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Chapter Three:
The Trauma Response: External
Factors

|. Sensory Inputs from Event

Thenature of sensory information and its strength when
people encounter atraumatic event may relate both to the
developmental stage of theindividualsaswell asprevious
life experience. For instance, asmall child may react more
to asense of smell than an adult because the olfactory
senses develop first in the growth of brain structures. For
most adults, the visual or auditory senses are the strongest
initial perceptions, but visual perceptionsareoftencritical
to the eventual formation of anarrative.

Seeing apparently dominates all other senses fol-
lowing trauma because it is the sense by which most
horrible episodes are recorded and reviewed in the
mind. Traumatic“ tapes’ are almost always replayed
by victims in silent video — not in audio or even in
“smellovision.” Even in cases where a traumatic
episode beginsin an entirely blinded way ... the event
may eventually transformitself into “ sight.”

—Terr, Too Scared to Cry.

Theimmediateimpact of sensory information isaffected
by the proximity of anindividual to thetrauma. Itisalso af-
fected by prior experience. If aparticular taste, smell,
touch, sight or sound has previously been associated with
threat and danger, the neuronal connectionisalready estab-
lished and it isreactivated by the current experience. Itis
likely that repeated exposure to such threat will both in-
crease sensitization to the sensory information aswell as
muteresponse.

Sincethe senses arethe primary source of information,
they become the foundation for memory of what happened.
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1. Chronology of the Event and the
Individual’ s Participation in the Chronology

Understanding the perception of timeand itsrelation to
traumareactionsiscrucial sincethe sense of time helpsthe
brain organize and transcribefeelingsand thoughts.

Fitting a frightening event into “ time,” either per-
sonal time or world time, helps a person to cope with
that event. Seeing, furthermore, how sequences of
eventswork together and howlong eventswill last also
helps prevent any flooding of the psyche. Feeling
rhythms, inaddition, hel psmaintaina person'ssenseof
balance. If all of thesetimeawarenessesfail, however,
to prevent a person from becoming traumatized, the
person’stime sensewill undergo somedamage. ... Asa
“ stimulusbarrier,” inother words, timefunctionsboth
asa protection against damage and asa marker of the
damage.

—Terr, Too Scared to Cry.

The use of chronology to form acognitive narrativefor a
story of eventsishelpful tovictims. Itisalso helpful if they
can comprehend the circumstances of the event and their in-
volvement init asthey seek order and meaning intheir
world. Itisuseful for crisisrespondersto try to sort out the
stages of the event and the rolesthat victims played in the
event asthey listento victims' stories. Some of theissues
associated with the chronol ogical recounting of the story
will involvethefollowing stages of disaster asinterpreted
by individual sand thecommunity:

A. Pre-disaster equilibrium
Thecommunity equilibrium beforeadisaster is
defined by cultural transitionsor tensions, previous
disaster history, or political, economic, or historical
tensions. That equilibrium and the effect of stressors
onitissimilar tothat of anindividual. The pre-disas-
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ter equilibrium has been established as abalance be-
tween existing stressors and the adaptive capacity of
acommunity to such stressors.

B. Warningand threat

These stagesfor al intents and purposes often are
merged in our understanding. Certainly they may be
experienced differently by different people. How-
ever, objectively, thereisadistinct difference. The
warning period is characterized by anxiety, wariness,
and wonder. There may be excitement tempered by
high vigilance. Post-disaster reactionsto what hap-
pened during this period may involve concerns of
evacuation and shelter.

M ost communitiesexperience warningsof poten-
tial disasterson aregular basis. Tornado warnings,
flood warnings, and hurricanewarningsare all apart
of continuing community lifeinmany partsof the
country. If individualsor communitiesexperience
such warnings, they devel op plansof action for
evacuation, shelter, or carein the event of adisaster.
They also experience agrowing acceptance of the
warningsand agradual denial of theimminence of
thedisaster. That denial isexacerbated when the
community or individual hasmoreimmediate needs—
financial,emotional, or political.

Repeated warnings along with sporadic impacts of
acertain kind of event often are the foundation of a
“disaster subculture.” Disaster subculturesemerge
when there have been repetitive disaster impacts, pe-
riodic warningsof disaster, and the community’s
knowledge and recognition of consequential damage
from the disaster event.

Many individualswholivein disaster subcultures
copeinthe aftermath of theimpact of a*“ predictable”
disaster by relying upontheir cognitiveunderstanding
that they had achoicein whether to liveinthe areaor
not. Recognition of pre-disaster choices made on an
assessment of the risks can ameliorate stressand help
todefinefutureaction.

Indisaster subcultures, organizational elementsof
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acommunity may provide adegree of effective pre-
diction, control, and response. However, individual
alarm systems may have been weakened by denial,
lack of interest, or competing anxietiesor concerns.
Thiswasillustrated in the disaster in Aberfan, Wales,
on October 21, 1966, when 140,000 cubic yards of
colliery rubbish swept down Methyr Mountainand
killed 116 children, 5 teachers, 23 other adults, in-
jured 35 people, and destroyed two schools and many
houses. Thevillage had noted changesintheslag
pile days before the disaster and there had been warn-
ingsover the course of 40 years prior to the catastro-
phe.

Snce the village was dependent economically on
the Aberfan mine, there was an element of willful
blindness in refraining from taking extra safety mea-
sures. Thereappearedtobeagreater anxiety about the
thought of losing jobs than from some contingent fear
of disaster.

— Howe, “The Aberfan Disaster,” Medico-Legal
Journal, 1968.

Examplesof disaster subculturesincludethefol-
lowing.

» |srael: Thisdescription depictsthereaction of a
family returning to the United Statesfor avisit af -
ter moving to Israel. Isragl isoften besieged by
violent acts, but it issignificant that in many
cases, itscitizens have chosen to reside there and
have accommodated the threats of such violence
through adisaster subculture of attitudes, behav-
iors, and norms.

The Rosenfeldshavereached the Mall intact. They
areeating popcor n asthey ambletowar dsthe National
Museum of History. Oneof the children goesover toa
trash can and | ooksinside befor e depositing the empty
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popcorn cup. Anidentical carton littersthe path. The
child eyes it and leaves it there, earning a disdainful
glare froma passer by who demonstratively picksit up
and tosses it into the trash. The child immediately
hangs her head and brings her right shoulder upina
decidedlyforeigngesture, holding thisposefor acount
of three. Thisisthedefensivepostureof anunrepentant
Israeli child of any ethnic background who is con-
fronted by an accusing adult. Inthiscaseitisthebody
language of a kid who would no more handle a dis-
carded popcorn cup —or pick up a wallet on the street
or kicka Pepsi canwhosechainof custody hasnot been
established — than she would accept a ride from a
passing stranger with a pocketful of candy. ... Sure, it's
a war mentality. Coping with unremitting violence
carriesa heavy cost. But, looking back, | feel that we
adjusted toterror better than weknew. We opened our
handbagsand turned out our pocketsbeforeweentered
public places and we got used to the sight of middle-
ageddruggistsor lawyersintheuniformsof civil guard
patrol. If, after anattack onaschool bus, our kids' tour
of nature preserveswascancel led, we—and they —took
itinstride.”

— Judith Rosenfeld, “Home from the Mideast:
Terrorism’sLong Grip,” TheWashington Post, January
20, 1991.

» Cadlifornia: Peoplewho livein earthquakeor hurri-
cane zones al so seem to accommodate themselves
to ever-present threat when it is expected and they
have had choiceintheir situation.

Theywrap themsel vesin foxhol ebravado and think
little about wherethe next one may hit. It'shardto get
themtoread preparednessmanuals, buy disaster insur-
ance or even carry a ssimple survival kit of drinking
water andbandages. Akindof massivedenial operates
for Californians—oneway of living sanely in a place
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whose beguiling contours are known to harbor a ca-
lamitously unruly force of nature.

— Gelman, “ Coping with Quake Fear,” Newsweek,
October 30, 1989.

Such adisaster subculture may compound feelings
of anger or guilt by survivors after adisaster hitseven
asit also makesthem less responsive to warnings of
threat. Plannersdeveloping action guidesfor re-
sponding to such threats should know some of the pit-
fall sincommunicating with disaster subcultures.

What makesawarning credible? First, warning
messages need to identify the source of theinforma-
tion contained in the warning and include amixture of
references such aspublic officials, scientists, or ex-
pertsinthefield of disaster. These messageswill be
perceived as more relevant than others because of the
source of the message. Second, it isuseful to warn
peoplethrough multiplecommunicationchannels.
Seeing awarning ontelevision isconfirmed by hear-
ing awarning on theradio or reading about awarning
in the newspaper —it involvesdifferent sensory per-
ceptionsat different times. Third, the content of the
warning should include adescription of what isgoing
to happen, where the danger exists, and how severe
the potential impact may be. Thishelpsthe mind put
thethreat into an organized cognition. Finally, warn-
ingsshould provide descriptionsof specificand
simple protective measuresthat thosein risk may use
to protect themselves.

Threat occurswhenwarning involvesknowledge
of imminent danger and potential death. Threat may
last for brief moments or hours of time. Many people
experience theimpact of the disaster itself in the pre-
Impact stage of threat. Their reactionsaretriggered
by the threat even when the feared threat does not oc-
cur. Hence, it isimportant to understand those reac-
tions, theimpact of appraisal of threats and coping re-
Sponses.
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Today’ sunderstandings of therole of appraisal of
threats and ultimate coping strategiesstill restssig-
nificantly on the theoriesdevel oped by Lazarusand
Folkman (New York: Springer Publishing) in 1984.
Intheir book, Stress, Appraisal and Coping, they de-
finecopingas*®...constantly changing cognitiveand
behavioral effortsto manage specific external and/or
internal demandsthat are appraised astaxing or ex-
ceeding the resources of the person...” Thisdefini-
tion fitswell within the Maslow Model of responseto
traumain Chapter One. While these coping or stress
responses are examined in more detail below, the sig-
nificance of the appraisal itself on the ultimate coping
responses hasbeen studied relatively little.

L azarus and Folkman write about cognitive ap-
praisalsthat determine, first, if eventsarerelevant,
benefitsto theindividual, or stressors. Stressorsare
defined asthreats, losses, or challenges. What stud-
Ies have been done seem to suggest that people re-
spondingtolossrely upon emotional coping skills
such asexpression of feelingsand social support; in-
dividualsresponding to threatsmay rely upon wishful
thinking or religious coping skillssuch aswanting to
be over what happened, believing that things can re-
turnto normal, or relying upon God or faith for help;
andthoserespondingto challenging situationsfocus
on problem-solving or optimism, such asaction plan-
ning or looking for positive outcomes of the stress.
(McCrae, R.R., “ Situational determinantsof coping
responses:. L oss, threat, and challenge,” Journal of
Personality and Social Psychology, 1984; Bjorck,
J.P, & Cohen, L.H., “Coping with threats, losses and
challenges,” Journal of Social and Clinical Psychol-
ogy, 1993; Bjorck, J.P, & Klewicki, L.L., “The Ef-
fects of Stressor Type on Projected Coping”, Journal
of Traumatic Stress Sudies, July, 1997).

Thesedistinctionsin theimpact of the appraisals
of stress and the possible combination in disasters of
cumulative appraisalsof |oss, threat and challenge
may beinteresting considerationsin responding to
survivors after an event. Responders may want to try
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to understand the retrospective perceptions by survi-
vorsof their appraisal of the potential catastrophe
prior to impact.

The study of these stress responses has increased
markedly over the last decade. Several patterns have
beenidentified.

Thereisthe emotion-focused response strategy,
the problem-focused response strategy, and an avoid-
ance or disengagement strategy. Thelatter strategy
may incorporate both of the other strategies.

The emotion-focused strategy may be the most ef-
ficientinwhat is perceived asuncontrollable circum-
stances. It isan attempt to reduce or eliminate the
emotional distress caused by the situation. However,
some studies suggest that while this may be the most
effectiveway to handleimmediate emergencies
whereindividualsfeel powerless, it may also put the
survivorsat higher risk for long-term trauma.

The problem-focused strategy aimsat removing
the source of thethreat. Itisusually employed by in-
dividualswho see somelatitude that allowsfor con-
sidering optionsandtaking action. Suchindividuals
often are able to integrate what happened in the disas-
ter more quickly into their life story sincetheir ac-
tions hel ped them make aproductivetransition
through the catastropheto the present.

Disengagement may be a process that allowsthe
survivorsto take abreak from the threat while begin-
ning to plan for problem-focused responsesin thefu-
ture. Attimes, thishasbeen called “blunting.” It
may be associated with the release of opiatesin the
brain and the mediating effect of serotoninin monitor-
Ing stress hormones. It ismanifested at timesin de-
nial of the event or the event’ simpact. Blunting may
be an alternative coping mechanism to an emotion-
focused strategy, but may also put survivorsat higher
risk for long-term stressreactions.

A study of coping responsesamong Israeli Uni-
versity students was made during the 1991 Gulf War.
The studentswere given awarning period of one-and-
a-half minutes, during which they fled into asealed
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room and stayed there while Scud missiles, possibly
carrying deadly chemical agents, attacked. Three
setsof coping activitiesobserved.

Theinstrumental response—invol ving communi-
cating with others, safety checkswith each other, and
hel ping others—were most common. An emotional
response —feeling tense, trembling, or asking for a
hug —was the next most common. Almost as com-
mon was the blunting response, defined as making
fun of the situation or thinking of pleasant things.
The latter two responses did not correlate with thein-
strumental response, and it is suggested that thein-
strumental response wasimplemented first and that,
after everything was done that could be done, the
other response optionskicked in. (Klingman,
Avigdor, & Kuper-mintz, Hagal, “ Response Style and
Self-Control Under Scud Missile Attacks: The Case
of the Sealed Room Situation During the 1991 Gulf
War,” Journal of Traumatic Stress, July, 1994)

Theseresponse studiesto the threat of imminent
danger are hel pful because they also relate to coping
behaviorsin the aftermath as control of the situation
becomes more possible.

Community crisisrespondershaveanobligationto
help communities be prepared and vigilant about po-
tential disaster. Thismeansdeveloping the skillsand
tool s with which to respond when a disaster occurs;
educating community memberson crisisand trauma
reactions; aswell asdeveloping adisaster planfor
providing appropriateemotional aftercare.

C. Impact
1. Timing

Many victimsand survivorsthink in retrospect
that they had no warning of the danger. Whilethis
may betrue, often such people simply do not com-
prehend the danger because the shock is so over-
whelming and the timing of thethreat addstoits
unreality. For instance, when awoken from sleep,
people may not be ready to respond appropriately.
The suddenness of sleep interruption may cause
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them to feel even moreisolated. The abrupt de-
parture from routine may also cause amental
shock wave when a disaster occurs.
2. Timewarp

The effect of traumaon one' ssense of timeis
dramatic. While animalshave aninnate knowl-
edge of time, it seemsto relate to the sense of
light and degree of temperature such that they de-
vel op routines based upon when they can hunt,
migrate, sleep, hibernate, or mate. I1nthe human
species, the sense of time extendsitself through a
knowledge of past, present and futurein alinear
extension that not only includescomprehension of
history but aprojection of afuture. Thissense of
timeisrefined developmentally asit becomes cor-
related with motion, rhythm, and, eventually,
“clock time.”

When atraumatic event occurs, the “clock
time” seemsto cease and traumatized individuals
go through atimewarp. Atimpact, victims often
feel time stops. Mariann Hybels-Steer recalled a
beating inariot inthefollowing way:

| don't know how long it lasted. It seemed fast. It
seemed slow. It seemed like the blink of an eye. It
seemed like an eternity. Time compressed. Time
elongated.

—Hybels-Steer, M., Aftermath— Survive and Over -
come Trauma, Simon & Schuster, 1995.

When the sense of timeresumes, it usualy is
experienced asif lifewere progressing in slow
motion or at an extremely fast pace. Thelesscon-
trol aperson hasduring thecrisis, the morelikely
that the crisiswill be perceived aslasting along
time. The more control someone has, the more
likely that the crisiswill be compacted into what is
perceived as a brief moment or moments of reac-
tion.
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In order to unravel the happening of an event,
survivors must try to fit the event into atime se-
guence. A chronology seemsto helpindividuals
protect themsel ves agai nst the extent of damage
caused by thetrauma. If time seemsto stop, the
cessation seemsto allow the mind to be inundated
by perception and to stop the mind’ s ability to
comprehend the event. The perceptions, however,
may becomevividly imprintedintraumatic
memory.

The understanding of timeincludes senses of
rhythm, duration, sequence, and perspective.
These senses help to order life. When the these
senses are suspended, people may also stop adher-
Ing to everyday routines (usually governed by
time) and rulesor laws. If everythingis perceived
as chaos or as operating in avacuum, why con-
tinueto obey order? Survivorsareinan unreal but
animated state. Timeissuspended, asare normal-
ity, rules, and laws. Oneisno longer accountable
to the previous social structure because that struc-
tureno longer exists.

There are practical aspectsto thisand there are
moral aspects:

» Practical aspects: not going to work on time,
social routinesbeing disrupted, experiencing a
coma-like state which is accompanied by tem-
porary amnesic blanksin memory and under-
standing; losing sense of hours, days, and
weeks.

» Mora aspects: the suspension of rules, laws,
and order may contributeto theriseinviolence
during or after the disaster. Voyeursor looters
may see nothing wrong in trespassing and
stealing if everythingisdestroyed already.
Sexual assault and rape may be accepted as
normal. Murder may not beillegal but manda-
tory under certain circumstances.
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For the common soldier ... war has the feel — the
Spiritual texture — of a great ghostly fog, thick and
permanent. Thereisnoclarity. Everythingswirls. The
oldrulesarenolonger binding, theoldtruthsnolonger
true. Right spillsover intowrong. Order blendsinto
chaos, love into hate, ugliness into beauty, law into
anarchy, civilityinto savagery. Thevaporssuckyouin.
You can't tell where you are, or why you' rethere, and
the only certainty is overwhelming ambiguity. Inwar
you loseyour sense of the definite, hence your sense of
truth itself, and therefore it's safe to say that in a true
war story nothing is ever absolutely true.

—Tim O’ Brien, combat veteran, “ The Things They
Carried,” 1990 in Trauma and Recovery, Herman, J.,
1992.

3. Duration of theevent
Even asthe perception of timeisdistorted, the
actual time elapsed during the impact of the event
on the sensory perceptions, emotional and cogni-
tivebrain structures, and community will affect
the severity of thetraumareaction. Thelonger
that any of the following periods|last, the greater
theintensity of the experience of crisis.
* Durationof immediatelife-threatening event.
The quicker oneisremoved from the threat
and emotions are calmed, thelesslikely that
the event will remain worrisome. There may
remain an emotional memory of the event and
the fear or anger that was caused, but that trace
may not have solidified into chemical or hor-
monal changesin the brain messaging system.
» Durationof ongoingsurvival concerns.
Evenif theimmediate threat has been re-
moved, if survivorsareleft in astatewhere
they continueto feel that their or their loved
ones' livesarethreatened by ongoing danger,
they may continue to associate and reassociate
the event with danger.

The Trauma Response: External Factors
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» Durationof sensoria involvement.

Threat may be reduced and survival may be
assured, but thelonger survivorsarein contact
with sensory information that remindsthem of
the event, the morelikely they will integrate
those reminderswith their emotional map of
thetrauma.

* Duration of morbid preoccupation by acom-
munity.

Theimpact of acommunity’s responseto
the event can exacerbate anxieties and trauma
reactions. Peoplelook to their society and
their cultureto confirm or deny what has oc-
curred. When acommunity istraumatized, the
communal entity tendsto processthecrisisina
similar way to each individual but thecrisisre-
actionismultiplied exponentially by each
member’ sexperience. |f thecommunity dwells
on thetraumaas an aberration from communal
life and does not seek to integrate it into its his-
tory, or if acommunity reprocessesthe trau-
matic reaction over and over without devel op-
ing astrategy for thefuture, individualsinthe
community may havetheir owntraumaelon-
gated by alack of support or understanding of
the need to continueto function and grow. On
the other hand, if thecommunity acknowledges
the event and the trauma, and assistsindividu-
alsin connecting with each other and finding
meaning to the event, people are often able to
successfully surviveandthrive.

4. Low point versus no low point issues
Thereisapoint intimein most disasters when
one can assess the total casualties or damage.
That may bereferred to asthelow point of the di-
saster. However, for certain types of disasters,
such ashealth epidemics, environmental spills,
chemical or nuclear accidents, it may beimpos-
sibleto assessthetotal damage during alifetime.
Such disasters arereferred to as*“no low point di-
sasters.” They have abeginning —the sudden
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knowledge of threat or danger, and they havea
middle, the ongoing upheaval caused by the
chronicthreat. They don’t have aforeseeable end.
Examples of no low-point disastersincludethe
plaguein Europe when from 1347-1400 over one-
third of Europe’ spopulation died; the current
HIV/AIDS epidemic; the ThreeMilelsland
nuclear accident; and the Exxon-Valdez oil spill.
Thenuclear explosion at Chernobyl in Russia
iIsasimilar disaster. Itslong-term damage and ef-
fectsareillustratedinthefollowing:

“...how harmful will chronicradiationprovetobe?
Therearemanyindicationsthat steady |ow-level doses
of increasedradiation haveacumulativeeffect oncells
and chromosomes. Only time—and generations—will
reveal what damage Chernobyl really caused.... Life
itself will betheevidence,” said Dr. Alexander Urinan,
asurgeon| visited at Kiev'sChildren Hospital Number
14. * Sevenyear safter theaccident, we' renowstarting
to observe the effects we feared.” Urinan confirmed
that thyroid cancersin Ukraineand Belar us, especially
among the childrenwho received adose of radioactive
iodine from the initial blast, have far surpassed the
numbers predicted. It isalso clear that the immune
systems of many children of Chernobyl, even those
born far from the reactor, have become so depressed
that old diseaseslikediphtheria are now reappearing.
“We' re seeing newborn children with liver and stom-
ach cancers,” Urinan said. The hospital has also
reported record numbers of babies born with cleft
palates, deformed limbs, and missing rectums. “We
can't tell what to expect when affected childrenwhoare
now adolescents begin to give birth ...”

~~[ Need end and citation — Smithsonian]

Kal Erikson refersto the special trauma of
such catastrophes asatraumathat isincul cated
with“dread.” (Erikson, K., “Toxic Reckoning:
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Business FacesaNew Kind of Fear,” Harvard
Business Review, January-February, 1990)

With low point disasters, thereis apoint when
people know that things can get better. They can
describetheworst. They can completetheir story
and develop their truth. 1n no-low point disasters,
anger vacillatesto outrage, back to anger, tore-
pressed anger, and simulated apathy. |t may never
subside. Fear isaconstant —dread hauntsthe
survivor'slife. Thequestionishow tolearnto
cope with constant fear instead of how to reestab-
lish asense of safety.

D.Inventory

Theinventory stage of adisaster takes placeim-
mediately after theinitial impact. Survivorswho
have been the victim of sudden, immediate trauma of -
ten experience aperiod of timeinwhichthereissi-
lence. Thesilenceisusually deceptive. Observers at
adisaster scene may witness the noise of ambulances
or natural forces, but the survivors and respondersto
the disaster may hear nothing.

“There were little bodies in piles dotted around the
roomanditemsof children’sclothing likeshoesaround
the floor,” said the first ambulance man to reach
DunblanePrimary School. “ Thestrangethingwasthe
virtual silence that we encountered as we walked in.
Childrenwerejust sittingthereintotal shockwithbullet
woundsto their limbs and bodies, unableto cry out or
speak.”

~~[Needcitation] Dunblane(popul ation9,000), Scot-
land, March 13, 1996 - Massacrein which 16 students
and their teacher werekilled.

Thisstate of silence compoundsthe sense of isola-
tion and abandonment that many victimsexperience
inthe midst of tragedy. Their disorientationisin-
creased if the result of the catastropheis darkness or
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it takes placein darkness. Individuals need to have
affirmation that the tragedy has happened and that
they are still connected to the world.

Theinventory stageisalso the timewhen survi-
vorsmaketheir first assessment of the amount of
harm that has occurred. The usual progression of as-
sessment isto find out whether they areinjured,
whether loved ones areinjured or dead, and the ex-
tent of property damage or loss. First respondersand
survivorsareoftenin the position of making immedi-
atetriage decisions at the scene. Afterwards, they
may discover “mistakes’ made about who, when and
how to rescue. These discoveries may be the cause
of additional guilt, self-blame, depression, or anguish.
Theinventory may extend into stages of rescue and
remedy. Thisisparticularly true of nolow-point di-
sasters.

Richard Wliamsisthe buildings manager for the
Federal offices here [ Oklahoma City], and he wasin
the Federal Building whenthebombwent off. Arescue
wor ker found him, took his pulse and found none, and
left himfor dead. But later, hewastold, another rescuer
hear d himmoaningand carried himout. Hisright hand
was smashed and his right ear was left hanging by
cartilage, among other injuries.

— Bragg, Richard, “In Oklahoma City, Recovery a
House at aTime,” The New York Times, Sunday, June
8, 1997

E. Rescue

The period of rescue should bethought of initially
Intermsof meeting victims' emergency survival
needs and then securing their mental and emotional
senses of safety. It may last for afew minutes or
dayswhilerescuerswork to assist victimsfind physi-
cal, financial, and emotional safety.
1. Emergency physical response

First responders must focus on emergency
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physical concerns. Physical safety and survival
must be assured as much as possible as soon as
possible. However, other life, or connectionsto
life, must be sustained aswell. Safety and sur-
vival of farm animals, pets, or plants may be of
great concern. Many survivors seek to save his-
torical or sentimental property —relevant to both
Individual sand community.

Ron and Debbie Umbdenstock believe that they
have sacrificed their 100-year-old farmhouse and the
last of their chickens for the greater good of their
village...

The couple’s property lies in the path of a slow-
moving, man-made flood that was unleashed...

If the strategy works, the flood gushing south from
aleveebreak upriver...would be diverted through the
broken sectionand directed backintotheMississippi...

Thediversion takes pressureoff amainleveealong
Prairie du Rochur creek and, everyone hopes, it pro-
tectsthe 250-year-old town of quaint innsand French
restaurants from the wor st of the rushing waters.

— Presdey, Sue Ann, “Town in Harm's Way Triesto
Detour aJuggernaut,” TheWashington Post, Wednesday,
August4,1993. Writtenduringthe“ Great Flood of 1993.

2. Emergency emotional and psychol ogical response

At thetime of immediate danger and immedi-
ately afterwards, emergency emotional or psycho-
logical aidisalso nheeded. Good crisisinterven-
tion ispredicated on immediacy. Outreach ad-
dressing theemotional traumaof disasters should
be performed as soon as possible. Sometimesthis
meansthat crisisresponders are also exposed to
danger, and crisisresponse teams must plan for
and confront issues of safety and security for team
members.

Ongoing interventionsmay be necessary if the
duration of the disaster isfor an extended period.
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Thelength of actual impact affectsthetimeline of
access and the method of access. Thetimeline of
accessfor emotional “rescuers’ /responders may
be depicted in the following two ways communi-
tiestend to respond:
a. Sudden, | mmediate, Short-Term, Low-Point Di-
sasters
* |Impact: up to 48 hourslater
— Focusonsurvival issues
— Reactionsareblunted through numbing
— Elationat survivingiscomplicated by grief,
denial of the disaster, and sudden awareness
of vulnerability.

At thisstagein thetimeline of access, ide-
aly, intervention should occur as soon as pos-
sible. Evenif thetrauma continuesfor days or
weeks, initial intervention should beimmedi-
ate. Early visibility of respondersand interven-
tionsfocused on practical needsfacilitatelater
Interventionsaddressing thepsychol ogical af -
termath of the traumaevent.

* |Immediateaftermath: 7-14 days

— Focusison psychological numbingwith
emotional flooding.

— Thedisaster becomesintegrated in present
lifeasroutine.

— Denial and defenses against theimpact of
the disaster are erected.

— Depression and fatigue setin.

Access at this point may be denied if no
contact was made in the impact stage of the
crisis. Communities sensetheir ability to react
tothecrisisand containit. They feel likethey
have done “agood job.” In many cases, they
have, yet the job often has been done at the ex-
pense of their own emotional and psychologi-
cal well-being. Crisisrespondersare best used
to support community decision-making andto
provideassi stancein generating community in-
volvement and contact for individualswhofeel
isolated. They are also useful in helping com-
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munitiesand individual sbegin to plan what

will happen next in their responseto the after-

math of trauma.
» Circleof control/exhaustion: 14 daysto 6
months

— Focusison returning to routine and reestab-
lishing community bonds.

— Stresslevels may be high dueto fatigueand
Increasing secondary traumas.

— Community members may reject any assis-
tance because it servesto remind them of
theoriginal trauma.

After traumahas envel oped acommunity
for two weeks or more, the community and
many individual sbecomeexhausted and simply
cannot deal with any continuing stimuli. l1de-
ally, ongoingintervention beginsand continues
with group and individual crisiscounseling. It
isalwaysuseful to haverespondersavailable
during thefirst six months after an event to
hel p survivors copewith exhaustion and the
suddeninflux of emotion.

» Accessthrough education: 6 monthsonward

— Focusison education and | earning about
what happened and how the event will af -
fect thelong-term health and relationships
of thecommunity.

—Communitiesbeginto preparefor thefuture,
including learning how to prevent or miti-
gatetheimpact of futuretragedies.

After theexhaustiveactivitiesof responding
tothe catastrophe, individualsand communities
often begin to reassesstheir need for interven-
tion. If they have rejected help in the past, it
may be more acceptableto receiveinformation
and education as a part of atraining program
for future events. Such programsprovidea
safeplacefor individualsto learn about their
reactionsaswell asallowing communitiesand
individual s prepareand train for other uncom-
mon events. Thistraining and preparation can
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beaprimary defense against future trauma
when horrifying eventsmay occur.
b. Sudden | mmediate Long Term Low Point Di-
sasters
» Emergency Phase: first 3 to 4 weeks after
event
— Vulnerableand open about anxieties
— Highlevel of social contact
— Willing totalk with anyoneand tell indi-
vidual stories
. Res stance Phase: 4 to 6 weeks
Frustrationwithreciprocal caregiving
among support systems
— Individualswant to talk about event but
don’t want to hear about it
— Modification of routinesand creation of
new behaviors
— Exhaustionwith new demands
Returntoinventory and self-assessment
. Conspl racy of Silence Phase: 6 to 8 weeks
I nhi bitionson confronting consequencesof
theevent
— Focusonnormality
— Socia conflictrises
— Victims physical health suffers
— Stigmatization of long term psychol ogical
needs
The problems of social conflict can be par-
ticularly intenseand increase community vul-
nerability to risesin assaults, domestic vio-
lence, child abuse, and even workplacevio-
lence.
A counsdlor’ scomment after HurricaneHugo
hit Floridain 1989 underscoresthisproblem.

Aslong as peopleweredealing with survival needs
—food, clothes, shelter —they didn’t have a chance to
focus on their emotions.... Now the emotions are sur-
facing. Thelevel of frustrationisveryhigh. Peopleare
just worn out.
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—Joyner as quoted by Leland, The Virginian-Pilot,
March 21, 1990.

» Adaptation Phase: 8 to 12 weeks
— Copingstrategiesemployedeffectively
— Consolidationof resources
— Focusonmeeting futurechallenges
— Consensusbuildingfor community alliances
* Repetition Phase: 12 to 24 weeks
— Inlong-term disasters, communitiesmay re-
peat the process of moving through their
anxieties at each new major community
milestone of reconstruction. For instance,
after amaor flooding, the process may pro-
ceed from the point of the flood’ simpact
until thereisstabilizationintheinitial relo-
cation process. The process may begin
againwhen community membersreturnto
their homes after the waters recede, and re-
start when they beginto rebuild.
— Educationandinterventionsshould be
availableduringeachrepetition.

F. Remedy/mitigation
Theremedy or mitigation phasefollowing adisas-
ter isthe period when acommunity or an individual
attemptsto regain control of life and face the short-
and long-range consequences of thetragedy. It over-
laps with rescue eff orts when rescue has been ex-
tended over aperiod of time. Thedangersinthis
phase come from those who cause “ second injuries.”
1. Disaster euphoria—the honeymoon period
Initially, there may be aeuphoric reaction
among the survivors, accompanied by many con-
gratulations on heroic effortsin the face of the ca-
tastrophe. The community seemsto pull together
and the very survival of many may beviewed as
an opportunity for change and elation. On June
14, 1990, the Wegee Creek/Pipe Creek flood in
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Southeastern Ohio left 24 people dead and 60
homes demolished. Two months|ater, one of the
survivorsremarked:

W\l ost everything we owned, but we haveour lives,
and it'stime for a new beginning.

—Michelmore, P, “ TheNight the CreeksRanWild,”
Reader’s Digest, January, 1991.

2. Disllusionment

Despiteinitial feelingsof thejoy of survival,
communitiesandindividual sareoften plunged
into disillusionment daysor monthsafter the
event. Thisdisillusionment may parallel indi-
vidual feelingsof survivor guilt or lasting stressre-
actions. However, some of the sources of disillu-
sionment center around effortstorebuild alife, to
seek justice, or simply to function asacommunity
whose primary bonds, now, are painful. Some of
the sources of disillusionment arisefrom the con-
struction of memorials, civil litigation, there-
sponse of the criminal justice system, mediare-
sponse, public policy responses, or social inequali-
ties.

* Memorialsasadivisiveforce

Almost a year after atornado blewinthewall of an
elementary school here, killing nine youngsters and
injuring 17 as they ate in the cafeteria, parents are
divided by an emotional dispute over how best to
remember thosewhodied.... Thebereaved parentswho
hel ped designthe stone—a slab of black graniteetched
withthevictims namesandanillustrationof aboyand
girl ascendingalight-filled staircase—sayitisajoyful
monument to their children. But many parents whose
children survived say the memorial resembles a tomb

3-22 The Trauma Response: External Factors

©1987, 1994, 1998 by the National Oraanization for Victim Assistance, Washinaton, D.C.



Community Crisis Response Team Training Manual: Second Edition

Participant’s Notes

stoneand would beagrimdaily reminder of aday they
desperately want their children to forget.

— Foderaro, L.W., “Where Schoolchildren Died,
Dissension Over aMemorial,” The New York Times,
November 2, 1990.

« Civillitigation

Four lawyersandalaw-firmrunner facemi sdemeanor
barratry[unethica “ ambulance-chasing”] chargesfor al-
legedly soliciting clientsafter |ast September’sschool bus
accidentinAlton, Texas. Twenty-onechildrendiedand 60
were injured when the bus plunged into a water-filled
grave pit.

— Marcotte, P, “Barratry Indictments,” American
Bar Association Magazine, 1989.

» Criminal justicesystem
Despitefederal legislationprovidingvictims

with theright to be present at atrial and to tes-
tify through avictim impact statement at the
sentencing stage, Judge Richard Matsch, who
presided over the McVeigh Oklahoma City
bombing case, ruled in 1996 that victimswho
were present during thetrial would not be al-
lowed to testify at any sentencing. Succeeding
legislation has sought to clarify thevictims
rights, but because thejudge entertained
doubtsabout the constitutionality of the new
law, the 40 victims sel ected as potential “im-
pact witnesses’ were advised that if they at-
tend thetrial, they might belater barred from
testifying. Though the court eventually al-
lowed victimswho observethetrial to testify
at sentencing, theruling only affected ahandful
of theimpact witnesses— all the others, fearing
acontrary ruling, had stayed away.
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After Betsy Parks was murdered on the
North Carolina State University campusin Ra-
leigh, her parents, Ross and Betty Parks,
waited seven yearsfor amurder trial. Betty
Parksexplained:

Itwas...sixand onehalf yearsafter Betsy diedwhen
Gary Colemanwasextradited fromaprisoninGeorgia
to North Carolina and charged with her murder. For
the next fourteen monthshewas ableto delay going to
trial with motion after motion — thirty-one of them at
one point.

Thesecontinued del ayskept usoff balanceal | of one
year. | felt helpless, frustrated, and angry, wanting the
trial behind us, but also wanting the preliminary steps
donecorrectly. If Coleman hadindeed murder ed Betsy,
| didn’t want him escaping conviction through a tech-
nicality.

—Betty Parks, North Carolina(personal communica-
tion with the author)

* Mediaresponse

A controversial front-page photograph of a dead
pressman sprawled onaconveyer belt after hewasshot
by a deranged co-worker has prompted a law suit
against The Courier Journal of Louisville.

The suit by the victim's family charged the news-
paper with “ extreme and outrageous conduct.”

—“Newspaper suedfor useof picture,” ThePaducah
Sun, September 26, 1989.

» Publicpolicy responses

But in the second year after the bombing, the
families once united by tragedy are divided by rancor.
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What started at an organizational meeting at arestau-
ranton Route17 near ParamusinFebruary, 1989, split
intwo. Thecall for justice wastouched by discord, as
the former leader of the Victims of Flight 103 group
becamepr esident of the breakaway Familiesof Pan Am
103/Lockerbieandisnowvoicing oppositiontothehbil |
[ Proposed Aviation Security Improvement Act of 1990],
which the original family group still supports.

— “Lockerbie Aftermath: Split Among Families,”
The New York Times, August 12, 1990.

» Socia inequalities

[ In the aftermath of Hurricane Hugo, Mr. Parrish,
a community organizer said] the donated food and
clothing, which keep people going until the Federal
grantsarrive, add a disquieting effect in isolated and
insular rural areas, allowing many poor peopleto see
just how poor they are. It has been sort of like the
forbiddenfruit, they have eaten fromthetree of knowl -
edge.

—“Pain Lingersfor Poorer Victimsof Hurricane
Hugo, The New York Times, February 3, 1990.

* Theprocessof rebuilding

Fire-damaged people, struggling to take care of
themselves after a great loss, have in the processdone
evengreater damagetothemselvesaswell astoothers.
“1’mentitledtoget everythingthat'scomingtome,” the
survivors of the fire typically said, and therest of this
thought, althoughusual ly | eft unspoken, wasimplicitin
their deeds. “ Neighbors, planners, government offi-
cials: don’t get in my way while I'm getting what's
mine.”

Much of what hashappened since 1991 bear switness
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to the triumph of selfishness: immense and ugly
structures designed without a care for context or
consanguinity, neighbor swho coexist amid smoldering
resentments. ...

—Kirp, D.L., “There goes the neighborhood: after
the Berkeley fire, an architectural disaster,” Harper’s
Magazine, March, 1997.

3. “Remedy concerns’ for the crisisresponder

» Practical concernsincludeestablishingrumor-
control mechanisms, facilitatingreliabl e, effec-
tivecommunication about disaster issues, miti-
gatingmediaintrusions, assistingwithfuneral
andmemorial concerns, and providingtraining
and education on crisis, traumaand appropriate
interventions.

» Group crisisintervention sessions can be apart
of theremedial plan. Repetitivegroup crisis
Intervention and retrospectiveor reflective
group crisisintervention provideuseful tools
for thisremedial process.

» Community organization activitiescan bea
source of social reconstructionthat iscritical
for many survivors. Thecrisisresponder
should be prepared to provide guidanceto help
survivorsinitiate such activitiesinaconstruc-
tiveway.

» Planningand participatinginlongtermtrauma
interventions. A devastating community disas-
ter affects community membersfor years.
Sometimesadditional outsideinterventionsare
useful for monthsaswell ason thefirst “anni-
versary” of thetragedy or when criminal jus-
tice processes continuefor years.

G. Adjustment
Thefinal phasein responseto disaster isthe pe-
riod of adjustment. This phase can extend over gen-
erations.
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1. StageOne
Thefirst stage of adjustment involvesliving
through thefirst year after the event. During that
time, survivors must get used to doing thingsthey
did beforethedisaster. Differencesin physical en-
vironment and emotional or psychological re-
sponseswill color everything they do.
2. Stage Two
The second stage of adjustment involvesthe
time period from the end of thefirst year through
the next ten or fifteen years—until the beginning
of the next generation of community memories.
For many survivors, thiswill beaperiod of “reliv-
ing” and retelling the event over and over again.
Thetransition from this period to the next will be
marked when survivorsrealize that young people
do not remember the disaster. It representsthe ag-
ing of thefirst generation of victimsand survivors.
3. StageThree
Thethird stage of adjustment isthetimeduring
which the catastropheisremembered directly by
fewer and fewer living survivorsbut theimpact is
evident on the next generation: thereisoftena
yearning among both the survivorsand their de-
scendentsto preserve the memories of the trauma.
4. StageFour
Thefourth stageisatimewhen theinitial ca-
tastrophe has been converted into history and leg-
end by succeeding generations. Sometimesthe
stories of the disaster are changed, transformed or
utilized to emphasi ze certain valuesand behaviors.
At thethird and fourth stages of adjustment, there
may be cross-generational transfer of thetraumatic
experience. These stagesbeginwiththechildren
of theoriginal victimsand survivorsand thus
overlap with Stage Two but it often becomes ap-
parent as these children reach adulthood and con-
tinue the story of the disaster through their own
children.
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The individual survivor’swar history iscrucial to
the understanding of survivors' offspring. They seem
to have consciously and unconsciously absor bed their
parents’ Holocaust experiencesinto their livesalmost
Intoto. Holocaust parents, in the attempt to givetheir
best, taught their children how to survive and, in the
process, transmitted to them the life conditions under
which they had survived the war.

Many childrenof survivors, liketheir parents, mani-
fest Holocaust derived behaviors, particularly on the
anniversaries of their parents traumata. Moreover,
some have internalized, as parts of their identity, the
Images of those who perished and hence, simulta-
neously livein different places (Europe and America)
and different time periods (1940 and the present).

— Dani€li, Y., “The Treatment and Prevention of
L ong-term Effectsand Intergenerational Transmission
of Victimization: A Lessonfrom Holocaust Survivors
and Their Children,” Traumaand Its\Wake, Figley, C.,
ed., Brunner/Mazel, NY, 1985.

... There'sunfinished businessinthesecond gener a-
tion, for only when you acknowledge the past can you
befree. Our taskistodeal withitandnotforgetit. Even
though it is painful, we can't — we mustn't — avoid this
work.

— Werner Bohleber, in “The Pathways of Pan,”
Fellman, B., Yale Alumni Magazine, March 1995.

I11. Spatial Dimensions of the Crisis Experience

A. Convergence

The concept of convergence refersto the phenomenon of
the gathering of people, information, and attention around a
disaster site. Peoplewho converge usually represent groups
such as “returnees,” those who were at the disaster but |eft
and come back, “absentees,” those who weren’t there at the
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time but, intheir minds, could’ ve or should’ ve been there,
peopleinthe general areaof the disaster who are anxious
and frightened by the event, the curious, exploiters, voyeurs,
and the helpers.
Convergence can be positive or negative.
1. Positiveconvergence
Positive convergence occurs when peoplego to
the scene with appropriatetraining and at theinvi-
tation of the community that has suffered the
event. Some examplesarefirefighters, law en-
forcement officers, paramedics, disaster relief
groups, and crisisresponders. However, it should
be noted that even when individualsor groupsare
well-trained, they may not be wanted or needed
and can thus have a negative effect at the scene.

In the response to the PSA crash in San Diego in
1978, 60 ambulancesarrivedwhenonly 6 wer eneeded.

—“Psychological Counseling is Necessary to Help
Employees Copewith Plane Crashes,” O’ Connell, R.,
Crime Control Digest, February 15, 1988.

2. Negativeconvergence
Negative convergence occurswhen people as-
semble for their own purposes. They may beloot-
ers, voyeurs, ambulance-chasing attorneys, mental
health professional's, mediaand others.

Even beforethedebrisand humanremainshad been
cleared fromtheDetroit site of the U SA's second-wor st
air crash, lawyers and insurance adjusters were de-
scending on the victims' grieving families.

Likecirclingvultures, lawyersswoopedintosignup
clients. Andtheairline'sinsurers scrambled to head
them off by offering settlements to the families of the
156 victims of Northwest Airlines Flight #255. Their
ordeal isjust beginning. They arethetargetsof abig-
buckstug of war between personal injury lawyersand

The Trauma Response: External Factors 3-29
©1987. 1994, 1998 by the National Oraanization for Victim Assistance. Washinaton. D.C.



Community Crisis Response Team Training Manual: Second Edition

Participant’s Notes

theairline and itsinsurer. The bidding began within
days of the crash.

—“When Tragedy Hits, FamiliesNeed Time,” USA
Today, August 26, 1987.

A man who identified himself asa Roman Catholic
priest and counseled relatives of victims of the North-
west Airlinescrashherelast monthmayactually havebeen
animposter soliciting casesfor alawyer, officials say.

—“Priest Suspected asImposter,” New York Times,
September 14, 1987.

B. Mediaconvergence

M ediaconvergence can have both positive and negative
effects. Sensationalized coverage of traumatized or grieving
survivors may add to their pain. A photo carried in both
The Washington Post, December 23, 1988, and News-week
accompanied the coverage of the Pan Am Flight 103 tragedy
and carried the caption, “ The body of a passenger still
strapped to a seat islowered by a rescue worker froma
rooftop in Lockerbie, Scotland.” The photo brought awave
of outragefrom readers.

On the other hand, the media can be the most effective
purveyor of useful information to communitiesontheimpact
of trauma. The Gainesville Sunincluded an eight-page
supplement on the emotional aftermath of the serial murders
of five college students at the University of Floridaand the
SantaFe Community Collegein August, 1990.

C. Proximity

The closer oneisto the center of the disaster, the more
likely oneisto beat risk for post-disaster crisisand long-
term stressreactions. Individualsareincreasingly subject to
theintensity of sensorial information whenthey aredirectly
involved inthe disaster area. The center of thedisaster is
defined asthe point of impact. Eyewitnessesand survivors
of loved oneswho died inthe disaster are at high risk, in ad-
ditionto victimswho have suffered major injury or certain
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types of property damage. The concentric circlesshownin
the figure on the next page describe these risk factors.

| couldn’'t leep. | couldn’t eat. | lost twenty pounds
in four weeks after seeing thewreck. 1t wasso closeto
my house and the shock of being alive and whole
seemed amazing. But at the sametime | was desolate.
My heart hurt for the people who died and those who
wereinjured.

— Survivor of Amtrak-Conrail train crash, NOVA
Crisis Response Reports, 1987

D. Remoteness

Thereisahuman compulsion to want to be at the site of
adisaster if one’'sloved onesor property are directly af-
fected. The moreremote the disaster from immediate ac-
cess by rescuers, survivors of loved oneswho areinjured or
dead, owners of homes destroyed, or other concerned com-
munity members, the moreintense stressisexperienced. If
it isimpossibleto get to the site physically, the measure of
remoteness may be affected by the availability of telephone
or electronic access.

For two weeks following the storm, no outside
organization—not the American Red Cross, the Salva-
tion Army or eventhemedia—realizedthat thisisolated
community had been virtually destroyed. “ Most of the
residentsleft Copaheejust beforethehurricanehit, and
when they returned, they were too stunned to do any-
thing. Thetown looked like awar zone. Houseswere
reduced to splinters. Trailersweredestroyed. People
were sifting through the rubble, trying to find any
personal belonging —a family picture, achild'stoy. It
was a shocking, horrible sight.”

— Claverie, L., “Hurricane!” Family Circle, Sep-
tember 25, 1990.
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The Emotional Aftershocks of Disaster

Thevictims:
thedead, theinjured,
and their loved ones

Eyewitnesses

andrescuers
Converging
rescuers

Immediate
neighbors

victims
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E. Geographicspread
The greater the area affected by the disaster, the more

chancethat it will become acommunity-wide tragedy.
Peopleidentify with certain geographical areasaswell as
geographical symbols. If those are affected, they extend the
range of community memberswho feel touched by the ca-
tastrophe.

Other storms piled up more snow, recorded higher
winds, killed morepeople. Butfor combined extent and
intensity, theBlizzard of ' 93, asit wascalled in most of
theU.S,wasinaclassbyitself. TornadoesinFlorida,
record coldin Alabama (2 degreesF. in Birmingham),
mountainous snows from North Carolina (50 in. at
Mount Mitchell) to New York (43 in. at Syracuse),
hurricane-forcewinds (110 m.p.h.in Franklin County,
Florida) — all were part of the same monster storm
system that from March 12 to March 15 spread death
and destruction from Cuba, where three died, to the
Canadian Maritimes(four killed). Deathstotaled 238,
andthat did notinclude48 sailorsmissing fromvessels
that sank off Nova Scotia and in the Gulf of Mexico.
Worst tolls: 50 in Pennsylvania, and 44 in Florida,
wherewinds madedeadly projectilesout of rubblestil
lying ontheground fromHurricane Andrewin August.
Helicopter sand sear ch partieson snowshoeswerestill
looking for hikers and campers stranded in Southern
U.S Mountains; ninewereairlifted out of Tennessee's
Great Smoky Mountains National Park as late as
Thursday. Economic damages seemed sure to climb
well past an early guess of $800 million; in New York
Sate, Governor Mario Cuomo estimated snow-removal
costsaloneat $120 million. If it wasnot “ the storm of
the century,” survivors hope they never see the real
one.

— The Washington Post ~~ [date]
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V. Role Dimensions

A. How doesoneidentify or defineavictim?
1. Aroleclassification system
One suggestion comesfrom Disastersand Di-

saster Sress, AMS Press, New York, 1989, in a

classification scheme developed by A.JW. Taylor

and A.G. Frazier. It follows:

a. Primary Mictims —those who are directly ex-
posed to alarge scale catastrophe with the po-
tential for destroyinglife, disrupting well estab-
lished rel ationshipsand patternsof behavior,
andfor destroying property;

b. Secondary Victims—those with close family
and personal tiesto the primary victimswho
themselves have severe grief and, perhaps,
guiltreactions;

c. Tertiary Victims—those whose occupations
and dutiesrequire them to respond to any ma-
jor aert inthe community and to assist with
any subsequent rehabilitation and restoration
work;

d. Quarternary Victims—those concerned and
caring members of communitiesbeyond theim-
pact areawho expresstheir intentions, often
with inappropriate goods and services. They
might a so comefrom organizationsthat feel
someresponsibility for having perhapscontrib-
uted to the cause of a particular disaster;

e. Quinternary Mctims—thoseindividualsand
groupswho lose control when in proximity to
disastersand either reveal their underlying psy-
chopathology by their ghoulish preoccupation
with cadaversor by their unruly behavior in
mobs;

f. SesternaryMctims—miscellaneous people
who
(i) think that, but for chance events, they

would have been primary or secondary vic-
tims;
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(ii) refrained from expressing apremonition to
somebody who subsequently became apri-
mary victim;

(iii) actively induced peopleto enter situations
iInwhichthey becameprimary victims;

(iv) werethe closerelatives and friends of the
tertiary victimswho waited at homefor
news that their people were safe and then
shared the emotional burden of the post-di-
saster working situation;

(v) asclinicians and researchers, at a stage of -
ten far removed from the disaster-face, are
liableto havetheir professional competence
affected because of
1. theacute and prolonged demands pre-

sented by their own post-disaster work,

2. therisk of emotional identificationwith
the suffering of someworkers,

3. any compelling desireto appear to be
doing somethingimmediately “ useful”
asdistinct fromtheindirect or abstract,

4. any thirst from seeking sustained dra-
maticexperience,

(vi) suffer guilt from benefiting from adisaster.

2. Anindividual’ ssubjectiveperceptionof role

While the definitions above are based on ob-

servation, anindividual’ ssubjectiveexperience

may record thetragedy from several different per-
spectives. That subjective experience may involve
complexroles:

» Thevictimwhoisinjured or who haslost
property inthe event.

» Thesensorial witness, either asabystander or
aresponder.

» Thesurvivor of aloved oneinvolved intheca-
tastrophe—aloved onewho has died, beenin-
jured, or had property destroyed.

* Therescuer who has helped others, sometimes
as an on-scene responder or as aremote re-
sponder who has ajob supporting on-scenere-
sponders.
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* A community member who haswitnessed or
survived adisaster which hasthreatened the
community’ sexistence.

3. Oftenrescuershavecognitively dissonant reac-

tionstotheir roles.

» Some were perceived by others as heroeswhen
they were not.

Joshua Conyers, age 14, died in the Carrolltown
bus crash. Hewas attributed with saving his younger
brother Aaron, but other evidence suggests that those
Initial storieswere untrue.

— Crisis Response Report, NOVA, June, 1988.

» Someare perceived as heroes, yet they, them-
selvesfed they failed.

Robert Booker [later cel ebrated asahero] will never
for get hisdescentinto thesmoky darknessof acrumpled
Amtrak car where passengers lay injured and dying.
Hewasthefirst oneintothecar —thefirsttotrytodouse
flames and save a man whose legs and head he could
partially see sticking through the choking smoke and
wreckage. “ There was a guy stuck. He was yelling,
‘Helpme,” ... Theman’'slegs and hair werein flames
and hewascoughingwith smoke. | took off myshirtand
putitover hisface. Hediedrightthere. ...l won't forget
the fact that | couldn’t get that one man out. Hisface
will stay with me forever.”

— The Baltimore Sun, January 6, 1987.

» Other people, whilesuccessful in helping dur-
ing the event, feel uncomfortablewith being
given“hero” status.
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Ever since Capt. Al Haynesreturned to flying DC-
10s in October, strangers have been stopping himin
airportsto shake his hand. Passengers on hisflights
send notesto the cockpit saying they' re happy he'sthe
pilot. Haynes...hasnever beencomfortableinthehero
role ... but he'll bein Soux City for the reunion.”

— Sharon, L. “Healing Process Continues at Crash
Reunion,” USA Today, July, 1990.

B. List of population attributes
In Appendix A to thischapter isalist of some at-
tributes of certain populationsin disaster. Itisnot meant to
be exhaustive but ssmply to serveasastimulusto crisisre-
spondersto think of special concernsof population groups.

V. Assessment of Social Disruption

A final considerationinexaminingthedimensionsof a
trauma event isthe assessment of social disruption. The ex-
perience of traumaisrooted in the sensorial impacts, the
perception of threat, the emotional and physical reactionsto
that threat, and the attempt to cognitively understand what is
happening. Itisalsorootedinthetraumavictim’sformation
of the disaster’ s chronology and the need to put the trau-
matic eventsinto an organized narrative. But merely under-
standing the story of what happened leavesit unresolved. A
final steptointegrating the plot of thisparticular story with
the narrative of one' slifeisto find away to interpret its
meaning and valuein one sbelief system. That systemis
tied to cultural and social valuesand to community relation-
ships. Theextent of social disruption may help indicate
how difficult or dissonant theintegration processwill be.
Thefollowing are some considerationsfor understanding the
social disruption after acommunity wide catastrophe.

A. Practical indicators
1. Disruptionof transportationand communication
systemsthat interrupt the ability to reestablish so-
cial contacts.
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2.

3.

Disruption of the community economic system.
Thisincludeslost and interrupted jobs; destruction
of the economic base of acommunity such asagri-
culture, tourism, or amajor corporate structure; or
lost tax revenues.

Alterationsin spatial arrangementsof neighbor-
hoods and busi nessesthat disrupt behavioral rou-
tinesand mobility.

B. Emotional indicators

1.

© N oulrw

Reductionin community wide participation at so-
cial andreligiousroutinesand events.
Thelossthrough death or injury of key community
or family leadersin addition to other community
members.

Theexacerbation of cultural tensions.
Theincapacitation of thecaregiving community.
Thedestruction of community symbolsor rituals.
Thelack of community history and traditionson
which to rely in the face of disaster.

I ntermittent andinconsi stent assistanceprovided
by external formal aid structures.

Preexisting cultural and social valuesthat demean
or isolate victimsor survivorswho openly mani-
fest traumasymptoms or acknowledge the disaster
astraumatizing.

VI. Possible Disaster Impacts

A. A classification system

[See“Disagter Typology” in Appendix B, whichisadapted
from atable prepared by A.JW. Taylor in Disastersand Disas-
ter Sress, AMSPress, New York, 1989, p. 12]

Causes of disaster aredefined as* natural,” relating to
disastersthat have been caused by profound disruptions of
thephysical environment, “ industrial,” relatingto disasters
arising from a serious disruption of the ecosystem from the
products, by-products, and waste from the manufacturing
system, and “ human,” relating to disastersarising from er-
rorsof judgment, deliberate action, or incompetence.
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B. Prominent issuesrelating to different causes of di-

saster

1. Natural disasters

a

b.

C.

Often cause heavy casualties and severe dam-
ageto property.

Mythol ogical explanations, omens, and symbols
often are used to understand what happened.
Catastrophes may raiseissuesof faith or sin.
Survivors often have agreater acceptance of
the consequences of “Acts of God” or “Mother
Nature’ than they do of consequences of hu-
man-caused disasters.

Many natural disasters have aclearer period of
warning prior toimpact.

Since personal blameisnot aprimary issue,
there may be agreater outpouring of altruism
and compassionin effortsto help survivors.

Looking back in history, a description of an earth-
guake and its consequent explanations is useful. On
November 1, 1755 a major earthquake occurred in
Portugal that killed over 60,000 people. Followingthe
earthguake weretidal wavesand fires. The event was
inter preted asademonstration of God'sanger at anevil
population and many writings on the philosophies of
God's revenge and the duty of making peace with God
wer e explored.

— Kendrick, T.D. The Lisbon Earthquake. New
York, NY. Lippincott, 1955,

2. Industrial or technological disasters
a. Political issuesmay have affected theinstalla-

tion or operation of aplant or industrial site
and may be seen asthe cause of the tragedy.
Economic issuesrelated to thereasonsfor the
operation of theinstallation or the potential for
community revival may compound theexplana-
tions.
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c. Thereisalack of personal accountability for
theevent andinstitutional depersonalization of
thevictims,

d. “Lossof faithin experts’ may increase stress
levelsaswell asresentmentsand dissensionsin
communities.

e. Inmany technological disasters, thefear of ill-
ness, cancer, or other diseases may increase
even when thereisno evidence of probable
correlation with theevent.

f. Firstrespondersand crisisresponders may be
reluctant to provide services because of their
personal fear of contamination.

g. Many such catastropheshavelong-termimpact
and no perceivablelow point.

In technological disasters...the duration of theini-
tial crisisperiod may be prolonged. For example, the
accident at TMI[Three Mile Idand] unfolded over
several days, not several hours. Furthermore, the
original leakage triggered a series of concomitant
events, includingthedisruptionscaused by evacuation,
fears associated with the hydrogen bubble, continued
uncertainty about how and when the decontamination
process would be carried out, subsequent revelations
that the accident came within 30 to 60 minutes of a
meltdown, the venting of krypton gas the following
spring, and the uncertainty of whether the undamaged
reactor would be started up again. Thus, crisisinter-
vention modelsusually employed in acutecrisissitua-
tions may not be entirely appropriate.

— Bromet, Evelyn, J., “The Nature and Effects of
Technological Failures,” Psychosocial Aspects of Di-
saster, eds. Gist, Richard & Lubin, Bernard, New York:
Wiley & Sons, 1989

3. Humandisasters
a. Issuesof justice/fairnessarecritical when
human beings cause disasters. 1nthe United
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States either or both the civil and criminal
justice systems may becomeinvolvedin
Investigationsand court processes.

b. Most tragedies caused by humans are seen as
preventable, yet in asocial context, little has
been doneto concentrate on prevention strate-
giesrather thanintervention strategiesafter
tragedy occurs.

c. If thedisaster iscaused by purposeful human
cruelty, there may beissuesrelated to evil or
theimpossibility of understanding thecriminal
mind.

d. If thedisaster isrelated to social conflict such
asriots or wars, there may be demonization of
different cultural groupsin asociety.

e. When humans cause accidents, there are often
issuesrelated to the preventability of the di-
saster. Accidents often cause more intense an-
ger insurvivorsthan do crime-rel ated crises.

f. Human caused disasters may significantly af-
fect theabilitiesof individualsto trust each
other and thus exaccerbate the deterioration of so-
cid bonds. Thisisparticularly truewhenviolence
iIscommitted by family membersor friends.

The damage to the survivor's faith and sense of
community is particularly severe when the traumatic
events themselves involve the betrayal of important
relationships. Theimagery of these events often crys-
tallizes around a moment of betrayal, and it is this
breach of trust which gives the intrusive images their
Intense emotional power.

—Herman, J., Trauma and Recovery

C. Prominent issuesillustrating different elements of
disaster
1. Earth
a. Theearthisassumed to befirm and safe. In
some cultures, the earth isthe source of life.
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Earth disastersthreaten the myth of “terra
firma’.

b. Earthdisastersofteninvolveeventsthat im-
prison or enclose victimsagainst their will.

C. Most earth disasters are sudden and often hap-
pen without warning evenin geographical ar-
eas that may expect a disaster.

2. Air

a. Theairispercelved aserratic and less under
the control of human beings. Since God or na-
ture seemsto have control, resulting disasters
may bemorereadily integrated intoindividual
and community understandings.

b. Dueto the unpredictability of thewind, theair
and space, the randomness of community or in-
dividual impact often heightensterror during
Impact and confusion at inventory.

c. Explanationsof wind events may taketheform
of trying to understand the “winds of change”.

3. Fire

a. Fireisbothterrifying and exciting to most
people. Firewasa*qgift fromthegods’ that al-
lowed humansto expand their understanding of
theworldin old mythologies. Thereisstill a
sense of excitment over fires— even
disasterousones. Thiscreatesacognitivedis-
sonance for many after amajor disaster.

b. Fireevokesconceptsof hell and damnation for
somecultures. Itisparticularly trueamong
many culturesin the United States. Hence,
death by fire poses many conceptual problems
for those who confront it.

c. Onapractical level, fire often consumesor dis-
tortsthe bodies of people who areitsvictims
and surviving family and friends may havedif-
ficultly dealing with these consequences,

4. Water

a. Disasters caused by water arevaried. The
consequences are also varied. A flood may de-
stroy miles of property, homesand lives. The
drowning of anindividual or acommunity
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when aship sinksal so involvesthe element of
water. In either case, the catastrophe changes
the landscape or seascape of life. Inthe Judeo-
Christian traditions, water disastersare often
equated with the great flood depicted inthe
Bible.

b. Natural floods may be equated with natural
forces such asthose that are found in wind di-
sasters. Floods caused by manmade structures
may be more difficult to deal with by survivors.
Accidents on the waters are often viewed with
horror dueto a pervasivethinking that water is
inherently unsafe.

C. Onapractical level, water, likefire, may de-
stroy or distort the bodies of thosewho die.

5. People

a. Peoplevictimized by other people are often the
most angry. Thereisadifference between the
anger manifested against a person who is per-
ceived asmentally ill and aperson whoissim-
ply negligent. Theanger isusually greater to-
ward to thelatter. Thisaccountability that in-
dividual sand communitiesimpose upon other
individualsor communitiesisespecially ago-
nizing sinceit often contributesto further so-
cial distress.

b. The particular dynamic that disastersbased on
human elementsmay includeisthetension
caused by cruelty and brutality executed by an
offender. Theideathat anindividual or con-
sortiumof individual sisunfeeling or unrepen-
tant for the damage that they caused isrepre-
hensibleto most.

c. When victims are subjected to specific acts of
torture, mutilation, hate or degradation, the
outrageof other individualsand communitiesin
response may be especially high.

D.Differencesbetween typesof disaster threatsbased
on conceptual, sensorial, and dur ation issues.
Thefollowingisalist of different kinds of disas-
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tersand theissuesthey raise. These are not exhaustive but
may help crisisresponderstoidentify critical experiences
and concerns of survivorsin the aftermath of each disaster
type. Similar experiencesand concernsarisein many differ-
ent disaster types, yet some are disaster-specific. For in-
stance, in water disasters such asfloods, death caused by
drowning resultsin bloated bodies, whilein fire disasters,
dead bodies may be charred beyond recognition.
1. Earthdisasters: avalanches, volcanos, landslides,
and earthquakes
a. Useful recent examples.
* Mt. St. Helensvolcano, 1980 - 68 persons
dead
* TheArmenian earthquake, 1988
» LomaPrietaearthquake, 1989 - 55 dead
» Banff, Alberta, Canadaavalanche, March 5,
1991 - 10 dead
* Northridge earthquake, 1994 - 24 persons
dead
» Great Hanshin earthquake (K obe, Japan)
1995 - over 5,000 dead
b. Theimpact when the earth moves
* Volcano
Theeruption of Mt. Pelee on Martinque
in 1902 wiped out a city of 30,000 in amat-
ter of minutes.

Thedestructive effect of the avalanche of white-hot
particlesmixed with gasand super heated steamtravel -
ing at hurricane speed was such that most people died
instantly wherever they happened to be, for the tem-
perature was estimated to have been 1000 degrees
Centigrade. Only two men of the town of 30,000
survived: ashoemaker who survived by someaccident,
and a prisoner due to be hanged for murder who was
protected by the bizarre condemned cell in which he
was kept. Rescued after three days, he described his
experience: “ | smelled nothing but my own body burn-
ing. ... Soon | heard nothing but my own unanswer ed
criesfor help.”
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—Raphael, B., When Disaster Strikes: How Individuals
and Communities Cope with Catastrophe. New York,
NY. Basic Books, 1986.

» Earthquake

“Itall happenedinaninstant,” shesaid. “ Anoise,
aterrible swaying, and then therewasnoone.” ...the
Armenian earthquake — which struck December 7,
killing at least 55,000 people and ruining much larger
cities—wasunforgiving and surgically quickin Spitak.
Everyone in Spitak describes the same feeling, a tre-
mendousshock* likeabomb,” theeeriefeel of rocking,
and then collapse.

—Remock, D. “In Spitak, ‘Wehave No More Tears
Left’,” The Washington Post, December 15, 1988.

Decades of assumptionswer e shatter ed by those 20
secondsof the Great Hanshin Earthquake. Thepeople
of postwar Japan had put their trust in an elaborate
“ earthquake-proofing” plan that they wereconvinced
would avert disaster.

... Indeed, Japanese building codes are among the
strictestintheworld. Anational networkof 200seismic
monitors measures and pinpoints every quake of no-
ticeable magnitude and, among other emergency re-
sponses, sends out computerized instructions to shut
down the bullet trainsand keep themfromderailing at
speedsupto 170 m.p.h. Everyonetakespartindrillsat
home and at work. Even the smallest childin nursery
school knowswhat to dowhentheshaking starts: puton
your helmet and crawl under the desk.

Twenty secondswasall it took to leavethat faithin
tatters and undermine all the certainties and resolve
that stemmed fromit.

—Elliott, L. “ Earthquake at Dawn,” Readers Digest,
November, 1995.
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Avaanche

Itwasasilentday. | waslooking out onthesnowand
the mountain. Itishardtoexplain. | heard a strange
rumble and then a roar. | didn't know what was
happening. It was unlike anything I had experienced.
And then | saw this incredible wall of ice and snow
crash downthemountain. | screamed and screamedto
no one and then prayed.

—NOVA Crisis Response Reports, 1989

c. Sensorial issues

Touch: internal breathing difficulties; expe-
riences of the earth’ smovement; cold or
heat

Smell: toxic fumesand smoke

Taste: smoke, iron, heat or cold

Sounds: ominousnoises, including rum-
blingsand explosions

Sights: thedestruction of “indestructible”
buildings, earth forms, damsor other struc-
turestakes placein minutes

d. Conceptual issues

Fear of being buried alive

Disruption of the myth of “terrafirma’
Fear of suffocation

Fear of being pinned down —claustropho-
bia

Fear of not being rescued.

e. Durationissues

Earth movementscauserelatively quick ini-
tial damage

Most earth movements are not completein
oneevent; thereislingering or continuing
impact through aftershocks, sporadic small
eruptions, and the like, which keep the di-
saster “alive’ even after thelow point
Sensorial involvement may belingering due
tolong-termvisual damage
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» Survival issuesmay be prolonged and affect
rescue and remedy efforts
*  Whenthereare multiple deathsand injuries,
funerals or burials may take weeks or
monthsto compl ete.
2. Earth: trainand car crashes
a. Useful caseexamples
» Amtrak/Conrail traincrash, Baltimore
County, MD, 1987 - 16 killed
» Truck/school buscrash, Carrolltown/
Radcliff, KY, 1988 - 27 killed
» Pickup/car crash, Nageeze, NM, 1994 - 6
killed
» Commuter train crash, Silver Spring, MD,
1996 - 11 killed
b. Theimpact of crashes

| wake up at night in a panic — shaking, sweating,
screaming, as| did then. Thetruck’s coming towards
me—I’mhelpless— Thereisnothing | cando—It'slike
some dreadful monster. And then there's a crash and
nothing and this dreadful silence. Then there's Emily
and John and Mary and blood everywhere and their
facessmashed—andthey'reall dead. ... Andall | want
tobeisdeadtoo. I"'mtortured by my dreamsand by the
memoriesof what happened. | can’t get themout of my
mind. | try everything | can, but the shriek of brakes,
the grinding noise of a truck, even the smell of petrol —
It all comes back again.

— Raphael, B., When Disaster Strikes, 1986.

c. Sensorial issues

» Touch: coldness and heat senses become
more sensitive; crashesusually resultin
physical injuriesfor amost all involved
evenif they arerelatively minor.

o Smell: fuels, gas, fire, materialsburning,
blood

» Taste: metal, fuelsand gas, smoke
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e Sounds: crunch of metal, glass shattering
and explosions, screech of brakes
» Sights: appearance of massive property
twisted, broken and strewn about like toys,
physical injuries
d. Conceptual issues
» Recovery of intact bodiesunlikely
» Oftenmany bystanders
» Usudly littlewarning and passengersare
helplessto avert the crashes
* Dispersionafterwards
» Highanger and blameif substance abuse,
other forms of recklessness, areinvolved
e. Durationissues
» Usually immediateshort-termimpact
» Survival issuesoften determinedimmedi-
aely
* May involvelong-term cleanup and senso-
rial involvement
» Oftenresultsininvolvement withthecrimi-
nal justicesystemor civil litigation
3. Earth: damfailures
a. Useful examples
* TheJohnstown dam disaster, 1889
» TheBuffalo Creek dam disaster, 1972
b. Impact of resulting floods

The dam gave way at 3:10 pm. The water first
slashed a ten foot-wide notch in the top of the dam.
Then the entire middle section caved in. The torrent
spilled into the bed of the South Fork and climbed its
sides, tearing trees out by the roots, and creating a
cloud of dust and debristhat whirled ahead of thefl ood.
The wave smashed down the Little Conemaugh valley,
churning up everythinginitspath. At one point, where
the valley narrowed, the water reached a height of 89
feet (measured later by theflood lines); the consensus
among witnessestoitsawesomerushwasthat thewave
wasgenerally 30-40feet high. Thewatchersatthedam
stared dumbstruck as the entire two-mile long lake
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emptied in45 minutes. Roaring frightfully and rolling
over itself, surf-like, the great wave plunged at a speed
estimated variouslyat 20to40milesan hour, billowing
out and then hourglassing in wherethevalley does. ...
[onesurvivor said] “ Itlooked likean oceanwithwaves
and surf, but it wastheroar | remember best—arolling
sound like thunder, but not like anything I’ ve heard
since. | think it took about an hour and a half for it to
pass.” Thewhirlingwall of water encountereditsfirst
major obstacle at the recently built stone railroad
bridge. ... Timbers, houses, railroad cars, makeshift
rafts and machinery crashed to a stop there, tempo-
rarilyblockingthepath of theflood. ... Floating houses
and partsof houses, many | oaded with people, smacked
one after another into the debris at the bridge. ...
Sometime around nightfall the debris at the bridge
caught fire. Hundreds of peopletrapped in the wreck-
age, somewiththeir armsor legspinned, nowfacedthe
hideous prospect of waiting to burn to death.

Johnstown Flood survivorswould never forget the
screamsfromtheblazing wreckageduringthenight ...
Arailroad man at the bridge said the victimswere* a
lot of flies on flypaper, struggling to get away with no
hope and no chance to save them.”

— Jackson, D.D., “When 20 million tons of water
flooded Johnstown,” Smithsonian Magazine, May, 1989.

C. Sensorl al issues
Sight of “mud wave’ and tidal wave effect

» Appearance of bodiesin strange shapesand
strange places, e.g., hanging from trees
Desolation of landscape
Smell of sludge and sodden property
Sound of roar of waves of water
Coldnessand wetness
d. Conceptual issues

» Suddennessof dam collapse

» Bloated and distorted bodies

» Complicationsof electrocutioninaftermath
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» Littleheededwarning
 Indugtria blamenotindividua accountability
» Political implicationswheregovernmentis
involved
» Economicimplicationswhereprivateindus-
try isinvolved
e. Durationissues
» [nitial impact most likely to last 3-5 hours
* Longdaysof sensorial involvement
* Yearsof reconstruction of property
4. Air: Hurricanes, tornadoes, cyclones, blizzards
a. Useful examples
» Xenia, Ohio, tornado, 1974
Cyclone Tracy, 1974
HurricaneHugo, 1989
Joliet/Will County tornado, 1990
Hurricane Andrew, 1991
mpact of wind disasters

b.

InDarwin, Australia, Christmaseveand Christmas
morning, 1974, were brutally disrupted by a cyclone.
Theverytimeof occurrencemadethewholeexperience
unreal. Theprimitiveand overwhelming soundsof the
wind, the force of thewindsand therain, and destruc-
tion of what had seemed to be solid structures were
indeedfrightening. It wasestimatedthat gustsof winds
exceeded 250 KM/hour. *“ As the full fury of Tracy
struck, windows broke, houses were deroofed and fi-
nally disintegrated asfamilieswereleftintherubbleof
their own homesinthepitchblack, thepeltingrainand
the shrieking gale,... Children were wrenched away
from the arms of their parents, the possessions of a
lifetimewereblownaway.” Therewasthen,* after four
hours of this terrifying ordeal, a deadly hush,” as
Darwin stood in the eye of the cyclone. Then after a
period of eerie calm, the winds returned from the
oppositedirectionwithrenewedforce, bringing further
death and devastation, until the final period of calm
several hourslater. 65 peoplehad died, 140 seriously
Injured, most of the popul ation of 45,0001 eft homel ess.
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— Raphael, B., When Disaster Srikes, 1986.

c. Conceptual issues
* |solation and asense of abandonment
» Randomnessof destruction
» Differencesbetweenhurricanes/cyclones
andtornados
* Fewer immediate deaths but often deathsin
the aftermath dueto electrocutionsfrom
wiresin the waters, or to heart attacks as
peopletry to rebuild destroyed property
d. Sensorial issues
» Appearanceof whirling funnel cloudfrom
dark heavy cloud
» Appearance of impact of heavy winds:
property destruction, treestossed around
» Appearanceof yellowish gray just before
Impact
» Sound of roar of wind likeatrain or jet air-
plane
* Freezing cold or humidly warm
e. Durationissues
» Tornadosusually shortimpact; hurricanes
usually longer impact
» Bothhaveongoing sensorial involvement
* Long-termreconstruction period
5. Air: chemical or nuclear pollution
a. Useful examples
» Bhopal, India, toxicdioxin
» Chernobyl nuclear plant (Soviet Union),
1986 — Accident released cloud of radioac-
tivepollution
* ThreeMileldand (PA) accident, 1979
* LoveCana (NY)
* TimesBeach (MO) - Dioxindispersedin
floods, 25,000 peopl e evacuated
b. Impact of pollution
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On the morning of March 28, 1979, one of two
generating unitsof anuclear power plant called Three
Milelsland experienced an odd sequence of equi pment
failures and human errors, resulting in the escape of
several puffsof radioactive steam. It wasa moment of
considerable potential danger, aswe all were soon to
learn. It wasamoment of considerable uncertainty as
well.

At the height of the uncertainty, Pennsylvania’s
governor, Richard Thornburgh, issued a calm and
measured advisory suggesting that pregnant women
and preschool children living within five miles of the
plant might want to evacuate and that all other people
withintenmilesought to consider taking shelter intheir
homes. In effect, thegovernor wasrecommending that
3,500 persons living in the shadow of the reactor
relocate for at least the time being and that everyone
€l se stay put.

I nstead, some 200,000 per sonswer ealarmed enough
to take to the public highways, and they fled, on
average, a remarkable 100 miles. For every person
advised to leave home, almost 60 did.

—Erickson, K. “ToxicReckoning: BusinessFacesa
New Kind of Fear,” Harvard Business Review, Janu-
ary-February, 1990.

c. Conceptual issues

Fear of slow death

Sense of aforeshortened future

Fear of illnessand mutilation

Fear of aninvidiousinvasion of the chemi-
cal agent or radioactivity by stealth and
treachery

» Dread of long-term consequences and fear
of theunknown

Mystery of pollution and itsinvisible attack
Evacuation shadow phenomenon
Contaminationor contagion

Deterioration of theimmune system
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d. Sensorial issues
» Persona impact may be objectively low
* Invisibility of threat
» Deception of sensorial warning system
* “Imagined’ sensory perceptions
e. Durationissues
» Onset of catastropheisprolonged: warning
and threat period may last for anumber of
days
* Nolow point readily discernible
» Discovery of harm may be delayed for
years

6. Air: airplaneor spacecraft crashes, explosions
a. Useful examples
» TheChallenger, 1988
* Pan Am#103, December 22, 1988
o TWA #800, July 17, 1996

b. Impact of crashesand explosions

At 3:15 p.m. one year ago, the chicken-finger snack
was being served on United Flight 232, 37,000 feet
above northeast lowa, when the tail engine exploded.
The plane rocked, banked to the right and began to fall.

Shrapnel fromthe engine had sliced through thejet’s
control lines. Precious hydraulic fluid drained away in
two minutes, leaving the crew with no control over the
plane’s steering system. But by varying the thrust to the
jet’'s two remaining engines, Capt. Al C. Haynesand his
crew were able to keep the plane flying the 70 milesto
the Soux City's Gateway Airport.

The crash came with the warning “ Brace, brace,
brace.”

Joseph Trombello, a Chicago auditor, clutched the
seat in front of him as the other passengers tucked
heads into laps, grabbed ankles and held children on
thefloor. Hewatched it all from his upright position:
“You ever try to get into a brace position in coach?”
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Looking across Row 18 to the other side of the plane,
over knobs of ducked heads, Trombello saw the ground
rise up asthe plane dipped to theright. Heissure he
saw the wing catch the ground the moment before the jet
cartwheeled into a fireball and split apart.

“| felt like a shoein thedryer,” herecalls.

Thenhewasupsidedown, hangingfromhisseat, his
glassesgone, smokein hiseyes, noseand mouth. Inthe
dark, he heard moans. All he could think to do wasto
crawl through the smoke and debris toward a hazy
patch of light in the cornfield.”

—Ybarra,M.J.,“ TheMemoriesthat Burn Still,” The
Washington Post, July 19, 1990.

c. Conceptual issues
» Small chancesof survival and immediacy of
death
Massivecarnage
Massiveproperty destruction
Destruction’ seffect on earth
Fear of flying
Fear of heights
Fear of falling
Claustrophobia
L ack of control
Humanerror
d. Sensorial issues
Sight of exploding andfalling materials
Roaring sound
Smell of smokeandfire
Smell of metal
Smell of fuel
Taste of fuel, smoke, metal
Earth may shake upon impact similar to an
earthquake
c. Durationissues
» Relatively short timeof explosion or crash
* Longinvolvementincleanup
» Longtimefor recovery of bodies
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7. Firellightening
a. Useful examples
» St. Albans School, Washington, DC, May
17,1991 - 11 people struck, 1 dead
b. Impact of lightening

“ Everything flashed orangeand | felt like someone
had whipped my head with something hot. ... It sounded
asif a bomb had gone off right behind me. My body
stiffened. For a second it seemed time had stopped.
Then, black. ...Mom, therewerebodiesall around, they
weren't breathing; | thought they were all dead.”

—Shannon, S., “Lightening: How Not to Get Hit,”
Wbman's Day, June 2, 1992.

| wason ahiking trip on amountain near my home.
Itwassupposedtobeanovernighttrip. I' ddoneothers
before. WelI, four hoursintothetripastormblewupin
thedistance. | started tolook for shelter. The sky was
clear where | was, but | could hear the thunder roll.
Then | remember seeing a flash of light and feeling a
searingpain. | wasnot directlyhitbut atreenearbywas
and one of its branches caught me in the chest. |
thought I wouldn'tlivebecauseall | coul dfeel waspain.
But then, my head cleared. | rememberedtastingtinon
my tongue. ... smelling a seared and nauseous charred
smell, | couldn’tidentify. ... later discovereditwasmy
own flesh. | wondered why God did this?

—NOVA Crisis Response Report, March, 1993.

c. Conceptual issues

Suddennessand lack of predictability
“Wrath of God” or “Mother Nature”

Fear of electricity

General perception of theimpossibility of
being hit by lightening versusthereality
that it isnot an uncommon experience

The Trauma Response: External Factors 3-55
©1987. 1994, 1998 by the National Oraanization for Victim Assistance. Washinaton. D.C.



Community Crisis Response Team Training Manual: Second Edition

Participant’s Notes
d. Sensorial issues
Extremely hot
Flash of bright light
Cracking and crackling noise
Smell of burning and smoke
Taste of metal
e. Durationissues
* Immediateimpact
» May havelong-terminvol vement because
of brush or forest fires
8. Fire:explosions
a. Useful examples
» Sterling, Louisiana, IMC Fertilizer Plant ex-
plosion, May 1, 1991 - 8 dead
» Charleston, South Carolina, Albright &
Wilson Chemical Co. explosion, June 17,
1991 - 2 dead and 33 injured
* Mogo, Australia, Southern Asphalters, No-
vember 1, 1993 - bitumen explosion - 1
criticalyinjured
b. Impact of explosions

The flames shoot up to 150 feet high and burn at
temper aturesnear 3,000degreesFahrenheit, hotenough
tomelt steel. They producearoar likeajet engineand
can be so brilliant that you have to squint at them up
close.

If you're smart about it, which isto say if you're
experienced, you carry a 10-foot-tall corrugated tin
heat shield, wear flame-retardant cotton long johns
beneath coveralls, keep your pockets empty and leave
aslittleskinexposed aspossible. Otherwise, your face
and arms begin to burn about 40 yardsfromthe flame
and the keys in your pocket get so hot that they print
little red welts on your thigh.

About 20 yardsfromthewellhead, wherethe desert
sand is so hot that it shimmers and turnsto glass, the
rubber solesof your shoesget gummy and startto melt.

Thefirefighterswhoget that closetendtosteplively,
but eventhat’snot asurebet. Oneofthemost experienced
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hands in the business, Ace Barnes of Houston’'s Boots
and Coots, Inc. burned hisfeet |ast week —and not for
thefirst timein hiscareer.

—Hockstader, L., “Fightingthe Great Ballsof Fire,”
The Washington Post, April 1, 1991.

c. Conceptual issues:
* Adjunct to most crashes, earthquakes, vol-
canos, etc.
» Raisesthoughtsof damnation and hell
» Despitethe danger of fire, thereisalso an
attraction to firefor many people
Sensorial issues
Smell of smoke
Smell of burning flesh
Sight of flames
Sight of soot or ash
Sight of mutilated and burned bodies
Sight of thedead in“live” positions
Soundsof crackling
Taste of smokeand fire
Choking/suffocation
Sufferingof burnvictims
urationissues
May have short or long impact
L ength of time of cleanup may involve
long-termsensorial invol vement
» Lengthof timefor personal individual re-
vival from burnsmay belong-term
9. Fire: arsonsandwildfire
a. Useful examples
» Australian brushfire, 1983 - 14 people
dead, 200,000 livestock, approximately
300,000 acres of land destroyed
* Dupont Hotel fire, 1987, Puerto Rico
» Rapid City fires, 1988, Rapid City, South
Dakota- 15-1/2 homes destroyed
* Wildfiresin Berkeley and Oakland, Califor-
nia, 1991 - 25 dead, 150 injured, 3,354

o

o)
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single-family homesand 456 apartmentsde-
stroyed
b. Impact of fire

[ Jose] Aponteclimbed throughtheshards, severely
cutting his arm as he did so, and stood on the small
ledge just outside the window. He perched there, till
hoping that hewould not havetojumpthe 20 feet to the
concretebelow. But at that moment, heheardahowling
sound, like that of a jet engine at close range, and
looked back into the casino. Every detail of that scene
is seared forever in his photographic memory.

Ahugefireball wasblazingthroughtheroomtoward
him. There were screams and crashing glass, and
everythingtheball of firehit wascompl etely consumed.
Hesawafriend and casino employee, Santiago Torres,
scooping up money, or chips, and when the ball of fire
hit him, the flesh of his face shrank tight against his
bones, and then he burst into flames...

Then just as the room seemed to explode, Aponte
shoved himself backward, shredding his hands on the
glass, andfell towardtheconcretebelow. Helandedon
top of another person, easing his fall, but broke an
ankle. Somehow Apontewasabletodrag himself away
from the orange flames stabbing out of the casino
windows.

“When | looked up, | knew everybody was dead,”
Jose Apontesays. “ You couldtell becausetherewasn't
ahuman sound. For me, | guessit wastheluckiest day
of my life, but all | could do was cry.”

—Hurt, H. “Hotel Fire, Cage of Horror,” Reader’s
Digest, January, 1988.

c. Conceptual issues
» Perpetrator may be perceived as associating
withthedevil
* Any destruction of homesmay beacritica
issuefor survivors
* Purposeful horror
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d. Sensorial issues
» Sameaslisted inanalysisof explosions
e. Durationissues
» Sameaslistedinanalysisof explosions
10.Water: natural river floods
a. Useful examples
» TheMississippi floods, Summer, 1995
* TheRedRiver flood, April, 1997
b. Impact of floods

It seemed as though | was grieving forever. |
watched my heart bleed into theriver when my sonwas
taken. | watched my soul bleed when the church was
gone. My grief hasnot been matched by love. Why has
God forsaken me? Why hasthis lasted so long?

NOVA Crisis Response Reports, Kentucky, 1993.

Fromtheair, Grand Forkslookslikealarge, dirty
pond with church steeples and the tops of buildings
popping above water. The crisped remains of the
bur ned-out downtown contrast with thetraces of snow
still visible around the area.

As he viewed the scene from Marine One [Presi-
dent] Clinton stared in silence and shook his head
faintly. “ Every oneof thoselittle housesisanother life
story,” hesaid softly. After apause, he started to add,
“It'sjust -” and then stopped asiif lost for words.””

—Baker, P, “Flood Victims Cheer Clinton’ sPledge
of Aid,” TheWashington Post, April 23, 1997.

c. Conceptual issues

Fear of drowning

Fear of suffocation

Fear of the dark

L oss of bodies

Death inthe water

Unexpected, overwhe mingproperty loss
Destruction of floraand fauna
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d. Sensorial issues
Cold
Viewing bloated, discolored bodies
Smell of dankness, mildew, mud or sludge
Sounds of roaring water
Overwhelming sight of water covering land
Viewing changeinenvironment fromland
to water
e. Durationissues
» Often extended over days or weeks
» Longweeksof cleanup
* Longsensorial involvement
11.Water: ail spills
a. Useful examples
* Exxon/Valdez shipwreck
b. Impact of oil spills

The native story is a different story than the white
man'’s story because our lives are different. What we
valueisdifferent, howweseethewater andtheland, the
plants and the animalsis different. ... We are invaded
by the oil companies offering jobs, high pay, lots of
money. e arein shock. e need to clean the ail, get
it out of our water, bring death back to life. We are
intoxicated with desperation. We know the water and
the beaches, but we get told what to do by people who
shouldbeasking, nottelling. Wedon't haveachoicebut
totakewhat isoffered. ... Wefight arich and powerful
giant: theoil industry. While at the sametime wetake
ordersand a paycheck fromit. We aretorn in half.

—Meganick, W. Chief, The Day the Water Died: A
Compilation of the November, 1989 Citizens Commis-
sion Hearing onthe Exxon Valdez Oil Spill, Levkovitz,
T.,ed., AlaskaNatural Resource Center, National Wild-
life Federation, Anchorage, Alaska, 1989.

c. Conceptual issues
» Senseof uncertainty about thefuture
* Human error and blame
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* Impact of outside cleanup because of over-
whelming environmental concerns
» Economicissuesaffectingfishingindustries
Deaths of animalsand plant life
d. Sensorlal Issues
Visual effectsof oil onthe water
» Tactileresponsesto greasinessand slimi-
ness of oil
* Sméll of oil
» Tasteof oil asaresult of smell and occa-
sional oral input
» Sound of animalsdying
e. Durationissues
* Nolow point
* Long-termcleanup
12.Water: maritimeaccidents
a. Useful examples
e TheTitanic, April 15,1912 - 1513 dead
» TheMont Blanc explosion, December 6,
1917, Halifax, Nova Scotia
» Capsizeof the Herald of Free Enterprise,
ZeebruggeHarbour, Belguim, April, 1987
» Thesinking of the cruise ship Jupiter with
over 400 school children aboard, October
21,1988 - 2 dead
» Scandavian Star shipfire, April 6, 1990 -
158 dead
b. Impact of maritimeaccidents

Suddenly, therewasatremendouscrashagainst the
hull. InsecondsCallahanwaswai st-deepinwater, and
the boat seemed about to sink. He grabbed aknifeand
tried to cut loose his survival duffel. The boat listed
moresteeply. She' sgoing down, hethought, takingme
with her! He broke through the hatch. Waves lapped
over thedeck, andthebowcompletely submerged....His
life depended upon getting that survival duffel....He
ducked into the pitch-black water that filled the cabin.
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He resurfaced for air several times as he cut away
at theduffel tie-downs. Finally hefreedthebag. When
he turned to |eave, the hatch was seal ed shut by water.

Thisisit!

Kelly, Sheldon, “Did | Come This Far to Die?’
Reader’s Digest, January, 1983

c. Conceptual issues

Human error and blame
Fear of water

Fear of the dark

Fear of thecold

Fear of drowning

| sol ation and abandonment
Separation— particularly when women and
children are saved, not men
Struggle

Suffocation

L oss of body

d. Sensorlal issues

Feel of coldness and wetness

Smell of the salt and seaweed (if itisan
oceanic disaster)

Taste of salt or water

Sight of blackness

Sounds of screaming and waves

e. Durationissues

Usually relatively short impact —afew
hours

Post-impact evacuation may take hoursor
days

13.People: disease
a. Useful examples

Theplague

Yellowfever
Tuberculosig/'consumption
HIV/AIDS
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b. Impact of disease

Wherever the plague appeared, the suddenness of
deathwasterrifying. Today, evenwith hand-me-down
memories of the great influenza epidemic of 1918 and
theadvent of AIDS itishardtograspthestrainthatthe
plague put on the physical and spiritual fabric of
society. Peoplewent to bed perfectly healthy and were
found dead in the morning. Priests and doctors who
came to minister to the sick, so the wild stories ran,
would contract the plague with a single touch and die
sooner than the person they had cometo help. In his
preface to The Decameron, a collection of storiestold
whilethe plague wasraging, Boccacio reportsthat he
sawtwo pigsrootingaroundintheclothesof amanwho
had just died, and after a few minutes of snuffling, the
pigs began to run wildly around and around, then fell
dead.

—Mee, C.L.,Jr.,“Howamysteriousdiseaselaidlow
Europe' s masses,” Smithsonian Magazine, February,
1990.

c. Conceptual issues
Impact of chronic stressand slow death
Need to explain out of body experiences
Fear of contagion
Concern about physical appearance
d. Sensorial issues
» Feelingsof painand discomfort
* Smell ofiliness
» Sight of distortionsor abnormalities
* |nability totaste
* Dizzinessandfaintness
e. Durationissues
* Individua illnessesvary
» Duration of epidemic may last for years
14.People: building and bridge col | apses
a. Useful examples
» Hyatt Hotel Skywalk collapsein Kansas
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City, MO, 1981

» Collapseof L' Ambiance Plazaapartment
building during constructioninBridgeport,
CT, 1987

» Schoharie Creek Bridge collapse,
Amsterdam, NY

b. Impact of accidents

Witnessestold of a sudden cataract of concrete dabs,
of huge green sted |-beams crumbling like tiny toys, of
enormous clouds of dust and of buildings nearby that
shook with the force of an earthquake when the project
[ L’ AmbiancePlazaapartment building] fell at1:30pm. “ |
sawit fall down likea deck of cards,” said Seve Russo, a
trucker whowaspassing. “ Therewasnoexplosion. Itjust
went. | sawpeopl escreamingandrunningoffthetopofthe
building. | heard metal bending.”

— McFadden, R.D., “Ten Feared Killed in Fall of
Building,” The New York Times, April 24, 1987.

c. Conceptual issues
* Humanblame
Entrapment
Suffocation
Building collapsesresembl eearthquakes
Bridgecollapsesinvolvewater dimension
Bridge collapses may al so cut off communi-
ties
d. Sensorial issues
» Changeinlandscape: abuilding or bridge
that used to exist isgone
» Sound of athundering roar asthe collapse
occurs
» Sight, smell and taste of dust
e. Durationissues
» Suddennessof collapse
» Lengthyrescue
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15.People: crime, terrorism, hostagetaking, torture
Crime
a. Useful examples
o Jeffrey Dahmer’ sserial murders, Milwau-
kee, Wisconsin, July 24, 1991
* Multiplemurdersin Robert Taylor Homes,
Chicago, Illinois, 1994
» Massmurder of 23 peoplein Luby’sCaf-
eteria, Killeen, Texas, October 16, 1991
b. Impact of crime

Daylight Savings Time had extended the afternoon
light, so there was plenty of time left after church and
lunchwithafriendfor my mother toworkinthegarden.
It was a quiet Sunday in Princeton, N.J., last April 2,
and shower s had softened the ground for planting. It
was not a time for murder...

But that Sunday my worst nightmare came true.
Someone jumped out of the shadows and stabbed my
mother fivetimesintheback. Nooneissurewhy. The
killer stole nothing, and quietly locked the door when
leaving. My mother’sbody wasn't discovered until two
dayslater.

Theirony of my mother’s death is that she was the
typeof citizenwhoisour firstlineof defenseinwhat has
become the third largest crime wave in our nation’s
history. She was actively involved in her community.
Sheknewwho her neighbor swereand shewatched out
for them. ...Princeton lost its immunity that day, be-
coming one less town that can say, “ It can't happen
here” To miss the point of mother’'s murder is to
weaken the defense of your own neighborhood and to
bring closer thereality that next timethevictimwill be
someone you know.

— Stuart, C.G., “Nightmarein Princeton,” The New
York Times, May 26, 1989.

c. Conceptual issues
*  Humancruelty
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Humiliation
Theroleof provocation or precipitation
Financial, physical,emotional injuries
I ssuesof injusticeand unfairness
Theimpact of multiplevictimizationsof one
or morevictims
d. Sensorial issues
* Dependent upon thetype of crime
e. Durationissues
o Usually shortimpact stage
» Longstageof community involvement
Terrorism
a. Useful examples
» Bombing of Pan Am 103, December 22,
1988, L ockerbie, Scotland
* Bombing of the World Trade Center, Febru-
ary, 1993, New York, NY
» Serin gasattack, Tokyo, Japan
* Bombing of the Alfred P. Murrah Federal
Building, OklahomaCity, OK, April 19,
1995
b. Impact of terrorism

Then came February 26, 1993. Theday started out
happy. | was coming home from a businesstrip to be
with Monica and Eddie. Then a fellow walked into a
meeting and told methat there was an explosion at the
Trade Center. | called Monica’'s office. Therewasno
answer. And there would never be an answer.

| lost my wife, my best friend, my idol —and my son.
| would never get the chanceto tell Monica how much
| loved her. We would never hold baby Eddie in our
arms. We would never hear Eddie say “ Mommy,”
“Daddy,” “love.” Wewould never see Eddie walk or
go to school. We would never see Eddie grow up and
experienceall thelove, respect, friendshipthat parents
sharewith a child.

We lost all this because the four men you are to
sentence today wanted to terrorize the people of the
United States. What typeof personshowsnoregardfor
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human life and would bomb the most populated sky-
scrapersinthewor|d? What God would want peopleto
dieinhisname? (MictimImpact Statement of Ed Smith
in the World Trade Center Bombing sentencing)

—Dwyer, J., Kocieniewski, D., Murphy, D., & Tyre,
P, “TheBomb That Shook America’, Reader 'sDigest,
February, 1995.

c. Conceptual issues
* Incomprehensibility of political motivations
to kill massive numbersof innocent people
* Most oftenbuildings, airplanesor transpor-
tation systemsthat place hundreds or thou-
sands of peoplein danger arethe targets of
attack
Massive community fall-out fromtheterror
Confrontationwith human hatred
Can cause reciprocal acts of terror or war
Difficultiesinidentifyingand prosecuting
terrorists
* International terrorism may becomplicated
by legal barriersto extradition
d. Sensorial issues
» Sensorial issues dependent upon type of ter-
rorist attack
» Ofteninvolvesthose associated with bomb
explosions, airplane crashes, hostage-tak-
ing, or chemical disasters
e. Durationissues
* Lengthy clean-up stagescomplicated by in-
vestigation and concern about how to me-
morializethevictimsand survivors
* Lengthyinvolvementinthecriminal justice
system
Threatsof follow-up attacks
Hostagetakl ng
a. Useful examples
* |ranianhostage-taking 1979-1980
» Baruthostage-taking
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» Japanese Embassy hostage-taking, Lima,
Peru, 126 days, 1996-1997
b. Impact of hostage-taking

For a hostage ... no escapeis possible: the captor
hasblocked all possibleexits. Under these conditions,
thevictimrespondsto thissudden overwhel ming threat
to his life with a paralysis of affect. The terrorized
victim is frozen, even while his cognitive and motor
functionsremain operational.”

—Symonds, M. “Victimization and Rehabilitative
Treatment,” in Terrorism, Interdisciplinary Perspec-
tives, Eichelman, B., Soskis, D.A., Reid, W.H. (eds.)
American Psychiatric Association, Washington, DC,
1983.

“1t wasn't a pleasant experience. It was hell. But
they weren't pulling out our fingernails. They weren't
breaking our bones. Theyweren'ttorturingus. Wewere
just kept likerabbitsinacage, without any privileges.”

— Jacobsen, D., with Perez, R., “My Life as a
Hostage,” Los Angeles Times Magazine, March 1,
1987.

c. Conceptual issues
Confinement
Claustrophobia
Torture
Estrangement/isolation
Political environment
Worthlessnessof life
Stockholm Syndrome
d. Sensorial issues

» Dependent upon thetype of incident
e. Durationissues

» Usually lengthy impact stage

» Threat of follow-up attacks
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Torture
a. Useful examples
» Victimsof domesticviolence
* Victimsof child abuse
» Victimsof abusesof political power
b. Impact of torture

Unbearablemarksof theterriblehardshipwhichhe
haslivedthrough, of hiscourage, avisiblesymbol of his
new life, or a reminder of his weakness, of his own
renouncement, proof of thetruthfulnessof hisstory, or
vehicle for a false one—a scar may be all of these for
avictimof repression.

In such cases, these scars hold the evidence of
suffering linked to barbarity, the statement of physical
martyrdom, but also of a never-healing wound, one so
deep that it can interferein every instant of one'slife.
Itisnecessary to be ableto unveil that whichisbehind
what is “ palpable’ in the suffering endured, what is
buried behind these marks. It isnecessary to take the
timetolisten, towait for confidenceto becomereal and
strong. | thinkitisimportant not to be demanding, not
to transform ourselves into yet another interrogator;
and to accept that the one who suffered be allowed to
keep a private place where there are secrets just for
himself.”

— Duterte, Pierre, “The body’s memory,” Torture,
Volume 6, No.4, 1996.

c. Conceptual issues

*  Humanbrutality and sadism

» Thebody’smemory may overwhelm cogni-
tivememories

» Changeinimageandidentity

» Congspiraciesof silenceupon returnto “nor-
mal society”

» Alienationandisolationfromcommunity

* Reunionconcernswithfamily members

* Helplessnessand hopel essness
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d. Sensorial issues
* All senses may be engaged during torture
* Tortureusually involvestheeliciting of pain
anddisgust
» Torture often interfereswith normal aware-
ness of time’ s passage aswell asregular
rhythmsof bodily functions
e. Durationissues
» Usually lengthy and chronicimpact stage
» Sensorial involvement may last alifetime
» “Rescueor remedy” may not be perceived
asreal or lasting
War
a. Useful examples
* Thewar intheformer Yugoslavia
* ThePersian Gulf War
* TheViethamwar
b. Impact of war

In1996, 30 major armed conflictsragedindifferent
locations around the world. They took place within
states, between factions split along ethnic, religious
and cultural lines. Inthe past decade, an estimated 2
millionchildrenwerekilledinarmed conflictandthree
times as many seriously injured or permanently dis-
abled. Thereisnowaytomeasuretheimpact onachild
who sees her family killed or to quantify the emotional
and psychological toll onchildrenwholivefor yearsin
fear of bombings, mutilation or death. In recent de-
cades the proportion of war victimswho are civilians
hasleapt dramatically from 10 per cent to morethan 90
percent ... The statistics are shocking enough, but they
suggest something worse. ... More and more of the
world is being sucked into a desolate moral vacuum.
Thisisa space devoid of themost basic human values;
a space in which children are slaughtered, raped and
maimed; a space in which children are exploited as
soldiers. ... There are few further depths to which
humanity can sink.”
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—GracaMache, quoted by Frey-Wouters, E.,“ Armed
Conflict’s Impact on Children: A UN Report,” Trau-
matic StressPoints, Winter, 1997.

c. Conceptual issues
Massivedeath, mutilation, injuries
Not enough rescuersor helpers
Genocide
Differencesinwaiting loved onesand ac-
tivetroops
o Comparativeissuesbetweenlevelsof in-
volvement by various branches of armed
forces
Objectification of enemy may border on
hateviolence
Massiveproperty destruction
Helplessness
Political overtones
Killing other people
Postwar reunionissues
Victory or defeat?
Isthe return worse than the war?
Comparative successwith previouswars
Welcomed home?
Specia concerns of POWsand MIAs
Buryingthedead
d. Sensorial issues
» Smell of death and rotting bodies
» Sight of death and carnage
» Sounds of screams or moans of theinjured
» Tasteof food
e. Durationissues

Usually impactisrather lengthy
Postwar involvement may also belengthy

D. Diagramming a disaster by type
1. Theissueslisted aboveinvolve, first, the causes of
disaster —natural, industrial, technological, or hu-
man — and second the elements of the disaster —
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earth, air, fire, water, or human. Thesetwo factors

help to describe the dominant forces of concernin

aspecific disaster. However, most disasters also
involve secondary forces. For instance, an air-
plane crash may also involve explosionsandfires
on the ground; a hurricane may be accompanied
by flooding and may al so result in human violence

In the aftermath; atechnological disaster may re-

sultinfires, disease, andillnessover time. There-

fore, it isimportant as crisisresponders go to adi-
saster that they attempt to identify some of the
critical issuesthat will occur to the community in
theimmediate aftermath aswell asinthelong
range. Thisinvolvesidentifyingbothdominant
and secondary forcesin any disaster situation.

2. Theoutlining process.

a. Determinewhether the disaster is caused pri-
marily by nature, industry or technology or a
human source.
| dentify thedominant elementinvolved.

List theissuesrelating to the dominant source
and element.

d. Determinethe secondary sourcesinthedisas-
ter.

| dentify the secondary elements.

List theissuesrelating to the secondary
sources and elements.

3. Exampleof Outline of aDisaster: San Francisco

Earthquake

a. Dominant Source: Natural Disaster

Dominant Element: Earth

» Sensorial issues
» Conceptual issues
* Durationissues
b. Secondary Source: Fire
Secondary Elements: Explosionsand eruptions
» Sensorial issues
» Conceptual issues
* Durationissues
c. Secondary Source: Earth

0o

oo
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Secondary Elements. Landslides
» Sensorial issues
» Conceptual issues
e Durationissues
d. Secondary Source and Element: Human
Secondary Elements. Crime, sexual assault and
domesticviolence
* Sensorial issues
» Conceptual issues
e Durationissues

VI1. Believability

What wasincapabl e of happening never happened,
and what was capable of happening is not a
miracle...Consequently there are no miracles

—Cicero

Many victimsand survivors measuretheir reactions
against acontinuum of what is believabl e about the disaster
andwhat isunbelievable.

If the event is considered to be impossible, then survi-
vors may feel more anger and lessfear. They areangry
about the fact that something happened that could never
have happened, but they generally havelittle fear because
they do not believeit will happen again.

If an event is considered improbable— believable but not
expectable—then fear of the unsafety of theworldisin-
creased, although fear of arepetition may be reduced.

The more possible the event is, the less the shock of sud-
den, unexpected danger. However, even with the possible
thereisoften anger because peopl e think the possible
should have beenimpossibleif protectivedevicescould
have been employed.

The more probable adisaster is, thelessanger will be
felt. Many who knew they were at risk may adjust their
pre-disaster concernsto accommodate the possibility of di-
saster and use that adjustment to reconciletheir world view
in the aftermath of the disaster.
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There are predictable eventsthat are perceived as disas-
ters. Thesediffer from possible or probable disasters since
thereistime for warning and achancefor choice. If ad-
equatewarningisgiven, therewill belesslikelihood of an-
ger or fear inthe aftermath, although if individualsdo not
respond to the warning, there may beguilt. If adequatewarn-
ing isnot given, therewill be exacerbated anger or fear.

VIIl. Distinguishing Features of Community
Tragedy

A. Theextent of death and mayhem

1. Inmost cases, the greater the number of dead or
injured and the greater the amount of carnage, the
more likely that the tragedy will be perceived as
affecting abroad community.

2. Insome cases, the extent of death and mayhem
will not be asrelevant aswho iskilled or injured.
Children attract extraconcern and attention. If a
person who has aspecia degree of publicimpor-
tance or aspecial position inthe community is
killed, it may affect the community at large. When
President John F. Kennedy and Martin Luther
King, Jr. were assassinated, millionsin the nation
wereunited in shock and mourning.

B. Massivedislocation and relocation.

1. Home, school and workplace usually areinvested
with a sense of extended personal identity. The
longer one hasworked or lived in aparticular
place, the moreit is seen as an extension of self.
Fracturing that identity can be asdamaging emo-
tionally asphysical injury.

2. If thedidocationor relocationinvol ves establish-
ing atemporary homein ashelter or other facility,
the strange surroundings may causeincreased
anxiety and asense of |oss.

3. Thestrangeness of new environmentswill be more
strongly felt if pre-disaster social networksare not
ableto be maintained.
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C. Unemployment, job loss, or severeindividual fi-

nancial losses.

Disastersthat are accompanied by long-term unemploy-
ment or financial |osses can threaten the survival of indi-
viduals, familiesand communities. Sinceemploymentisan
Important part of many people’ s sense of social support,
wide-scalelayoffsor company reorganizations can cause
community-widecrisis.

Many of the Ramada | nn empl oyeeswer el eft desti-
tute in the aftermath of the Air Force plane crash in
Indianapolis. Snce they were in the hotel/restaurant
business, many received minimum wage and counted
ontipstomakeafinancial difference. Theydidnot pay
large amountsinto unemployment insurance and were
unable to collect enough to meet post-disaster bills.
Some faced eviction and the inability to feed their
families. They also experienced feelingsof afractured
community becausetheywereavery close-knit employ-
ment community that would, in all likelihood, never
wor k together again.

—CrisisResponseReport, NOVA, November, 1987.

D. Extent and kind of property destruction
1. Wide-scaleproperty destruction may demolishthe
physical structure of acommunity and thus
changethelandscape, transportation routes, and
normal routines.

Maj. Gen. Robert Moorehead, Commander of the
VirginlslandsNational Guard, said of the sceneonthe
morning after the storm, “In all my military experi-
ence, | had never seen anything likeit. It appearedto
me that we had been the victims of a nuclear blast.”

Not only was Christiansted strewn with uprooted
trees, broken utility poles, shattered cars and tons of
debris from buildings that looked bombed, but the
verdant tropical island suddenly had turned brown. So
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strong were Hugo'swindsthat most treesstill standing
wer e shorn of leaves.
Thisdesol ate, end-of-the-worldlandscapeand sense
of isolation contributed to the disorder that foll owed.
—Branigan, W., “A Slow Recovery from*‘12 Hours
of Terror,” ” The Washington Post, October 31, 1989.

2. Thedestruction of “indestructible”’ property or the
distortion of such property may aso overwhelm
Survivors.

Pieces of the fuselage — some folded literally in an
accordion pleat — still showed the orange, red, white
and blue colors of United, aswell asthe black letters
spelling out the airline’sname and the plane’'s number,
N999UA. ... “ Everything was in that crater,” [John]
Lauber said, referring to a 9-1/2 foot deep hole that
measured about 24 feet by 39 feet. ... The plane was
compressed six times its normal density, said NTSB
spokesman Brent Bahler. “ Ifyouhadto put all thisback
in the hole, you couldn't.”

—“737 Careened Wildly Before SpringsCrash,” The
Denver Post, March 6, 1991.

3. Property that isdestroyed in which survivors have
Invested sentimentality may be asource of ex-
tremegrief.

Onewomanintheaftermath of thefiresinthe Black
Hills near Rapid City, South Dakota, wept over the
complete destruction of her home. But she wept more
because her only photographsof her sonwho had died
at age 5 had been destroyed as well.”

— Crisis Response Report, NOVA, August, 1988.
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4. Landmarksinthecommunity, memorials, or com-
munity meeting places may also hold special emo-
tional valueto community members. If they are
destroyed, it may bethefinal blow that ripsthe
community apart.

E. Number of people affected
Themoreindividualsinvolved asvictims, survivors,
hel pers, bystanders, and thelike, the greater the community
impact. Itisamost impossibleto comprehend the numbers
Involved in amassive disaster such asthe Great Hanshin
earthquake or the Oklahoma City bombing.

... the physical extent of the damage caused by
thebombwasmuch greater thanwouldbeinferredfrom
the focused publicity on the Murrah building. Infact,
glasswasbrokeninbuildingstwo milesdistant fromthe
explosion; and the sound and accompanying shock
wave were sensed simultaneously by almost half a
million people. ... Amongst the victims, 759 persons
wereinjured, 167 [sic] fatally. Eighty-eight percent of
theoccupantsof theMurrah buildingwereinjured; and
19 children werekilled. Utilizing a case definition of
injury that required medical treatment in order to
gualify, 101 of therescuerssustainedinjury, including
one death. ... Almost 40 percent of Oklahoma Citians
knew someonewhowaskilled or injuredand 19 per cent
reported attending one or more funerals for bombing
victims,

—“Predictors of Percelved Recovery Among Okla-
homaCity Firefightersinthe Aftermathof Their Partici-
pationat theAlfred P MurrahFedera Building”, Vincent,
R.D., Nixon, S.J., paper presented at 4th World Con-
gresson Stress, Trauma, and Coping inthe Emergency
ServicesProfessions. Researchand Practice, April 2-6,
1997.
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F. Sensationalism and voyeurism

Intrusions by mediarepresentatives or onlookerswho are
simply thereto see the rubble, or carnage, or grief of the
community enhancethefeelingsof abandonment and anger
of survivors. While peoplewill turn to other community
membersfor support, therewill beagreat deal of resent-
ment towards uninvited outsiderswho have no positive as-
sistanceto offer.

Fromtimeto time throughout the search, scenes of
emotion and sometimes ugly confrontation have been
played out in and around the collapse.

Yesterday, members of two families awaiting word
onthefateof loved onescried softly asthey stood at the
edge of therubble near an American flag fluttering on
apole. Outside Kolbe Cathedral High School nearby,
another grieving family was approached by a photog-
rapher.

“ Get that woman away fromme,” one member of
the family screamed, breaking into sobs. ... a rescue
worker asked for comment by a reporter turned sud-
denly, hisfaceflushed with anger. “ | don’'t carewhere
you'refromor who you'rewith,” hesaid. “ Leave us
alone!”

—McFadden,R.D., “Building Collapse TakesaToall
on Exhausted Rescue Workers,” The New York Times,
April 27, 1987.

G. Depth of involvement of thecommunity: relative
lossand deprivation

If this has not been the worst thing that has happened to
the community, the impact of thelatest disaster may not be
perceived with the sameintensity that an outside observer
may have projected. However, if thisis seen asthe worst
thing that has happened or thisrepresents an accumulation
of disasters, it may be perceived as arepresentation of the
“end of theworld,” or the recognition of an ultimate con-
frontationwithevil.

3-78 The Trauma Response: External Factors

©1987, 1994, 1998 by the National Oraanization for Victim Assistance, Washinaton, D.C.



Community Crisis Response Team Training Manual: Second Edition

Clay Foreman describesthis perception in the aftermath
of an accident in which afreestanding tower crane at a San
Francisco building site collapsed and killed four construc-
tion workers and aschool busdriver, and injured twenty-
two others on November 19, 1989. Thiswastwo months
after the Loma Prieta Earthquake. Inthefollowing conver-
sation, the worker’ sfamily wasin ashelter. Eght hours be-
fore, he had witnessed another worker drive atruck off the
top of the construction site and crash 100 feet below. Fore-
man recounts the dial ogue between acounselor (C) and the
construction worker (W) “who seemed to believe the end of
theworld was at hand.”

C. This is a horrible scene, right here on this
structure.

W Matthew 24 says, “ The two men will be in the
field: one will be taken and the other left.” [His
reference appeared to relate to the random deaths on
thestructure.]

C. Armageddon, the final destruction before the
second coming of Christ. Isthat what you aretalking
about?

W [Referringtothesky.] Thelightning comesfrom
the east and flashesto the west, so alsowill thecoming
of the Son of Man be.

C. WhereisChrist?

W In heaven sitting at the right hand of God the
Father. Seethelightning. It startsthere and travels
there. ... Lightning comes fromthe east and travelsto
thewest, just likeit saysin Matthew 24. [Hisvoicehad
risen froma whisper to a shout.]

Lightning in the east was reflected on the edges of
breaks in the clouds to the west. The moon had
disappeared.

— Foreman, C., “Immediate Post-Disaster Treat-
ment,” in Handbook of Post-Traumatic Therapy, Will-
lams, M.B. and Sommer, J.F., Jr., Greenwood Press, CT,
1994.
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H. The“star” effect: compounding stresswithin and
acrosssocial circles[see chart, next page]

Thechartillustrateshow theindividual crisisreactionis
multiplied horizontally acrossthe community. Whileanin-
dividual tragedy may affect theindividual and hisloved
ones, the effect of acommunity traumaisthat each indi-
vidual and hisloved ones areaffected, but they, inturn, react
to and affect otherswho are a so suffering from the sametrau-
ma. Thedirect victim becomesone of many co-victims. Mul-
tiplereactionsoccur indifferent formsand at different times.

“The ... the ... your mother’s plane ... it crashed,
Shep. It crashed on takeoff at Orly, and I'm afraid
they'reall gone. ... Onehundred and sixmembersof the
Art Association. One hundred and fourteen people
fromGeorgia. Ahundred and twenty-nineinall...” [I
walkedinto Mayor Ben Cameron’soffice] Hisfacewas
bone-white beneath the per manent tan and the scatter -
ing of dark frecklesacrosshischeekbones, andtheflesh
of it looked stretched and flayed, almost hanging from
histhin, good bones. Helooked older by yearsthan |
had ever seenhim, and hisgray eyeswerealmost asred
and swollen as his daughter’s had been that morning.
For thefirst time | thought what exquisite anguish he
must be living. Not only had he lost nearly a hundred
of the people who wer e the mainstays of hislife, but he
must bury his own grief deep and act with coolness,
grace and authority for their families and the city at
large; swallow hisown pain that theirs might be more
guicklyassuaged. ...Itwould bealongtimebeforeBen
Cameron couldweep, or evensleep. “ Ah, God, no,” he
said, and hisvoicebroke. “ Christ, Shep, thiswas...my
entire generation. | grew up with most of these folks.
Laura Rainey wasthefirst date | ever had; we went to
aswimming party at ShleyFrench’'shouse, and shehad
a two-piece bathing suit. We all talked about that for
weeks. And If | hadn’t met Dorothy | probably would
have married Jane Ellen Alexander. And thefirst time
| ever got drunk—practicallythelast—waswith Tommy
Burns, up at Tate one Fourth of July, on sloegin. Whit
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The Clash of Social Constellations
In the Aftermath of Trauma

£0lleagues circle of
and/ social i , friends
inﬁ/titutions

e

A representative of the victim’s social Arepresentative Stress lines
circle experiencing stress within and of other members in social re-
Trauma victim across the victim’s social circles. of the social circle. lationship.
The Trauma Response: External Factors 3-81

©1987, 1994, 1998 by the National Oraanization for Victim Assistance, Washinaton, D.C.



Community Crisis Response Team Training Manual: Second Edition

Participant’s Notes

Turner and Howard Sheltonand MarjorieCallahan....
dear God, it'slikea small city wasjust wiped out, or a
little country.” And, inaway it was...

—Siddons, AnneRivers, PeachtreeRoad, New York,
NY, Harper & Row, 1988.

. The"pinball” effect, whereby stressesbouncewell
beyond theimmediate placeof crisisinto history
[see chart, next page]

Thechart illustrates how the crisis effects change over
time. Theindividual crisisreaction may subside more
quickly than acommunity reaction. For the community in
trauma, thereisareinforcement of thecrisisevenwhenitis
areinforcement of disillusionment. Estrangement, isolation
and anger may cause irreparabl e rifts between the support
systems and may causetotal community reformation. It
may al so reshape history, values, and attitudesin ways
which reinterpret the present aswell asthe past.

Michael Holquist, a comparativeliterature profes-
sor who chairs Yale's Council on Russian and East
European Sudies, recently watched two videotapes
that focused on Bosnia. Onehighlighted Bosnian Serbs
involvedin* ethnic cleansing,” the other was devoted
to some of their victims, Bosnian Muslims who have
resettled in New Haven and whose testimonies are
compiled into an archive similar to that for Holocaust
survivors. “ Accounts of trauma are never pretty, but
some stories are more horrifying than others,” says
Holquist. “ Thesewere particularly grigly.”

TheSerbiansoldiers, notedthescholar, keptbringing
up Kosovo, the site of numerous battles morethan 500
years ago, each of which was mentioned to fan the
flames of nationalism. “ There's a timeless world of
Serbian glory that’s caught up in the Kosovo epic,”
saysHolquist. “ Theway itisconstantly beinginvoked
tojustify theunthinkabledemonstratestheway a subject
In the present negotiates the past.”
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The Direct and “Pinball” Effects of Trauma
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—Fellman, B. “The Pathwaysof Pain,” Yale Alumni
Magazine, New Haven, CT. Y aeAlumni Publications,
March, 1995.

J. Multiplehistories

Inacommunity situation, eachindividual bringstothe
crisishisor her own history. Inaddition, each may bring a
history of aformer community crisis. Andfinally, thecom-
munity bringsitsown history. The community and subcom-
munitiesall havetheir own personalitiesand histories.
They, inturn, compound the history of theindividual. Itis
not unusual for such other traumasto surface during group
andindividual crisisinterventionefforts.

DrydenHigh School studentscameto classMonday
mor ning after a weekend specul ation about thewher e-
aboutsof twoteens. By mid-morning, they hadlearned
that their worst fearsweretrue. ... evidence had been

recovered to suggest the girls were dead. ... “ It was
unbelievablehysteria...youjustcan't graspthegravity
of what's happened.”

This tragedy was only the latest to hit the school
district in recent years, with several occurring within
thelast months. ... Monday's news of two moreviolent
deaths brought numbing shock to many of the nearly
15,000 town residents.

— Wilensky, J. and Zito, K.A., “ ‘I can’'t believe |
won’tbeseeingthemagain’ Grief overwhelmsDryden
School,” The Ithaca Journal, October 8, 1996.

It isalso not uncommon for aseries of traumahistories
to collatein the minds of acommunity to produce commu-
nity-wide crisisand sometimesadrivefor change.
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Althoughit wasthedeath of 15-year-oldKylie Smith
that became the catalyst for a massive petition, hers
wasn'ttheonlydeaththat hasoutraged New Zealander s.
W& have been sickened by murders such as the killing
of 6-year-old Theresa CormackinNapier, KirsaJensen
also of Napier, taken fromher housein broad daylight
with her body still remaining unrecovered. Theschool-
girl Karla Cardano, abducted and murdered after
visiting a dairy in the Lower Hutt suburb of Taita;
Louisa Damadran, alittlegirl killedand thrownintoa
river in Christchurch. Another small child, Sarah Currie
of Invercargill, who was sexually molested and murdered
intheinner sanctuary of her own home. Thesearebut a
handful of thedreadful crimesthat spring to mindin New
Zealand, a country we are so proud of.

Disgraceful as all of these crimes are, it seems
that the outrage on Kylie Smith was what tipped the
balance.

—O’Brien, B., Shattered Dreams, Birkenhead,
Auckland, David Ling Publishing, Ltd., 1996.

K. Immobilization of helpers

Caregiversare often immobilized by the same shock,
disbelief and denial that afflictsdirect victimsor survivors.
Hence, their hel ping mechani smsand techniques may not be
implemented asquickly or efficiently.

L. Politicsand thechaosof disaster organizations

Perhaps one of the most problematic issuesin theimme-
diate aftermath of catastropheiscommunity politics. The
guestion of “who isin charge” iscompounded by the fact
that normal responding agencies may bein chaos, but also
may be reluctant to let anyone el se seize the credit. Leader-
ship may become fragmented and the normal bonding for
survival may beinterfered with assurvivorsworry about
who getsthe credit for rescue operations or other actions.
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The obstacles put up by government bureaucracy
took a terrible toll ... Offers of help came pouring in
from76nationsanddistricts, aswell asfromtheUnited
Nations and the World Health Organization. Incred-
ibly, the Japanesegover nment either turned themdown
or delayed aid with time-squandering bureaucratic
procedures. As people lay dying undiscovered in the
wreckage, officials spent one whole day debating a
Swiss offer to fly in 20 trained sniffer dogs—and then
acceptedonly 12. AFrenchteamoftraumaspecialists,
alsobelatedlyadmitted, werenot allowedtoworkat all
becausethey lacked certain Japanese medical qualifi-
cations.

—Elliott, Lawrence, “ Earthquakeat Dawn,” Reader’s
Digest, November, 1995.

It wasappar ent that ther ewasabsol utely no coor di-
nation among the twenty-two or so agencieswho were
involved in the aftermath of thisdisaster. Therewasa
kind of confusion astowhereresponsibilitieslayandit
wasalso apparent that variousterritorial battleswere
being fought on the back of a terrible tragedy.

— [In the aftermath of the downing of TWA Hight
800] O’Flaherty, J., “Handling Catastrophe Despite
Official Help,” Airport Press, September, 1996.

VII. Conclusion

In examining the nature of catastrophe oneisstruck by
the fact that tragedies happen and that survival depends
upon our ability to reconnect with acommunity. That com-
munity may be onethat existed prior to the disaster or it
may be created by the disaster itself. LewisMumford’s
words seem to describe that need and prescribe our respon-
shilities:
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The very extension of the range of community in our
time, through national and worldwide organizations,
only increases the need for building up, as never before,
the intimate cells, the basic tissue, of social life; the
family and the home, the neighborhood and the city, the
wor k-group and the factory.
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