Zoom VDI Plug-In Installation Instructions for Windows
If logged into VDI, please disconnect your existing session before proceeding with the installation.

1. Download the latest ZoomCitrixHDXMediaPlugin.msi from https://www.ojp.gov/byod
2. Navigate to downloads and double-click file to launch installation
3. Select Next at Welcome

jﬁ Zoom Plugin for Citrix Receiver — >

Welcome to the Zoom Plugin for Citrix Receiver A
Setup Wizard v |

The installer will guide pou through the steps required to inztall £oom Plugin for Citis B eceiver on
your computer.

WS RMIMG: Thiz computer program iz protected by copynght law and intemational reaties.
UUnauthorized duplication or distribution of this program, or any portion of it may result in severe civi
or criminal penalties, and will be prosecuted to the masimum estent pozsible under the law.

< Back Cancel

4, Select Next to install to default location
jﬂ Zoom Plugin for Citrix Receiver — >

Select Installation Folder A

The inztaller will install Zoom Plugin for Citrix Beceiver to the following folder.

Toinztall in thiz folder, click "Mext". To install to a different folder, enter it below or click "Browze'.

Folder:
C:MProgram Files (86 oomCitriH DM ediaPlugin®

Browze.

Dizk Cost.

¢ Back Cancel

5. Select Next to start the installation


https://www.ojp.gov/byod

ﬁ Zoom Plugin for Citrix Receiver — =

Confirm Installation LA

The ingtaller iz ready to ingtall Zoom Plugin for Citris B eceiver on pour computer.

Click "Mext" to start the installation,

< Back Cancel

6. Select Close at completion

i‘.% Zoom Plugin for Citrix Recerver — >

Installation Complete LA

Zoom Plugin for Citrix Beceiver has been successfully installed.

Click "Cloze" to esit.

¢ Back Cancel

Verification

Please note that these verification steps only apply if you have a Zoom account and can host a meeting.

If you only participate in Zoom as an attendee and not as a host, you are not able to perform the
verification steps.

1. Launch VDI desktop
2. Start the Zoom application

3. Confirm through Settings > Statistics > VDI that the VDI Plugin Status is “Connected”
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Video

Audio

Share Screen
Teamn Chat
Zoom Apps

Background & Effects
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CQverall 1 Audio Video Screen Sharing VDI
Plugin CPU  1.28GHz Cores: 4 Plugin Memory 7.22 GE
Zoom 0% Zoom 61 MB
Owerall 3% Overall 3.60 GB
I

Thin Client 05 Version Windows 10.0.19041.2546(x64)
VDI Plugin Version 5.13.1 (22610)

| VDI Plugin Status Connected

VDI Connection Error

VDI Connect Mode

VDI Plugin Proxy

VDI Ping Server Mode Via VDI Client

Log Level 0

Found a problem? Send report

Congratulations! You will now have an optimal Zoom meeting experience!




