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1. 

CHAPTER 1 

TRThTIS IN THE HIRINJ OF FEMALE FeLICE OFFICERS 

Warren in the R.C.M.P. 

The first Canadian !X)licewaren were hired in Vancouver in 1912 . 

and Toronto, Winnipeg, and Edmonton followed suit in 1913, 1917 and 1919 

respectively (Owings, 1969). Women had been employed by the R.C.M.P. 

for nany years as civilian members who were subject to the rules and 

regulations of the Force but who did not have police powers and did not 

wear uniforms. The R.C.M.P. began :fJ'relirninary work looking at the 

feasibility of employing women members in 1970, and the recommendations 

of the Royal Commission on the status of women strongly recommended that 

such a !X)licy be implerented. After several rrore years of study and 

discussion, a troop of wcm:m began training in September, 1974 and 

graduated on March 3, 1975. Since 1975 about 10 percent of new recruits 

have been female, and the current strength is about 240, or about 1.6 

percent. 

Tables 1-1 and 1-2 show the rate of increase in the number of 

female officers in Canada from 1960-1977 and the percentage of female 

officers employed in the najor cities. 
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YEAR 

1960 

1965 

1970 

1971 

1972 

1973 

1974 

1975 

1976 

1977 

TABLE 1 

Percentage of Females in Canadian Police Departments 

for Selected Years from 1960-1977* 

MALE FEMALE 

13,617 167 

13,038 189 

16,748 189 

18,088 190 

18,704 189 

20,588 208 

21,423 260 

22,296 369 

24,321 397 

24,711 433 

2. 

PERCENT 
FEMALES 

1.2 

1.4 

1.1 

1.0 

1.0 

1.0 

1.2 

1.7 

1.6 

1.8 

*NOTE: Figures are for Canadian cities and districts over 50,000 
population 



TABLE 2 

Percentage of Female Police Officers Employed in Cities 
and Districts over 100,000 Population in 1977 

MALES FEMALES 

Burnaby (RCMP) 201 4 

Calgary 889 27 

Durham Regional (Ont.) 325 7 

Edmonton 851 37 

Halifax 275 2 

Halton Regional (Ont.) 265 4 

Hamilton-Wentworth 694 10 

Laval 338 0 

London 313 7 

Longueil 186 4 

Montreal 5077 7 

Niagara Regional (Ont.) 562 15 

Ottawa 583 6 

Peel Regional (Ont.) 553 33 

Quebec 429 4 

Regina 276 8 

Saint John 188 7 

Saskatoon 247 4 

Sudbury Regional (Ont.) 209 7 

Surrey (RCMP) 168 4 

Thunder Bay 175 2 

Toronto 5640 96 

Vancouver 913 55 

Waterloo Regional 429 8 

Windsor 381 5 

Winnipeg 1011 24 

York .Regional (Ont.) 302 2 

3. 

PERCENT 
FEMALES 

2.0 

3.0 

2.2 

4.3 

• 7 

1.5 

1.4 

0.0 

2.2 

2.2 

.1 

2.7 

1.0 

6.0 

.9 

2.9 

3.7 

1.6 

3.3 

2.4 

1.1· 

1.7 

6.0 

1.9 

1.3 

2.4 

.7 
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The Future"of Women· in Policing 

In 1977, Parliament passd the canadian Human P~ghts Act. 

Since s~lar legislation exists in each of the provinces, human rights 

legislation has n~t been extended to cover all organizations corning 

under Federal and Provincial jurisdiction. The various acts prohibit 

employers fran discriminating on the grounds of sex, unless there is a 

bonafide occu~ltional requirement for such discr~nation. This applies 

both to hiring and to the provision of opportunities for those who 

already are members of an organization. While human rights carrnissions 

still must decide whether a bonafide occupational requirement exists for 

restricting the employment of women in policing or in the assignment of 

women to certain kinds of police work, court decisions in the United 

States and Britain, and the actions of provincial human rights ~is-

sions suggest that such an exemption will not be granted. 

While legislation has been, and will continue to be, a major 

reason for the increased numbers of women police there are other factors 

involved as well. First of all, while there is some disagreement as to 

the number of women departments should employ and to the type of role in 

which they are used, virtually everyone feels that females have a con-

tribution to make to policing. They are particularly valuable for such 

jobs as searching females without having to bring them into the station, 

undercover work, and intelligence work such as surveillance. Secondly, 
. 

as the age structure of our population changes, the pool of eligible 

candidates for police work will ~nish. The rapid decline in the 

birthrate following the baby bean means that the average age of the 

4. 
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Canadian population will increase significantly. Robert Brcwn, a stat

istician fran the University of Waterloo, has calculated that the average 

growth rate in the Canadian labour force attributable to people 15-24 

increased by 3.7 percent fran 1960 to 1965; by 4.8 percent fran 1965 to 

1970; and 5.2 percent fran 1970 to 1975. Since 1975 this rate has been 

dropping and will reach minus 2.2 percent by 1990 (Brawn, 1979). During· 

the 1980' s there will be about 20 percent fewer men reaching recruitment 

age. Because of its lower birth rate, this problem will be particularly 

acute in Quebec, where the pool of potential recruits will drop by as 

much as 40 percent. Martin (1979) has looked at the projected dermnds 

for police recruits into the 1980's and has shown that even at current 

rates of labor force entry, police departments will have a difficult 

time attracting a sufficient number of male recruits. ~~rtin's projec

tion show a need for an additional eight percent of current strength 

each year from now until 1982. 

The recruiting problem, which seems far off during a time when 

unemployment rates are high, can be rather d.ran'atically illustrated by 

looking at an organization which has already been affected by a shortage 

of manpower-the U. S. Military. The pool of eligible recruits has been 

shrinking so rapidly that Cookson (1980) reports that by the late 1980's 

the U. S. Military will have to recruit between 30-50 percent of all fit 

and qualified young males to meet its manpower needs. 

The fact that manpower demands are increasing while the pool 

of potential recruits is declining means that there will be a great deal 
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of competition for young workers and that police departments will not be 

in as favorable a hiring position as they have been in for the past few 

years. Unless salaries are signi;fica.ntly increased, or recruiting 

standards drastically changed, departments will have to hire more 

females. Hiring problems may be even more severe if private security 

canpanies, which have expanded rapidly during the past decade to the 

extent that there 'are now more private than public police in North 

America, decide to become more competitive with police departments in 

their recruitment. 

6. 
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METHOOOLCGY 

In order tp provide background na tt;:!rial for this research, a 

Ii tera ture review was begun in 1978. The report, Women in Policing: 

A Review, was completed in 1979. Research instruments were developed 

during the period January - April, 1979 and data collection was carried 

out between May - September, 1979. The principal investigator was in 

Vancouver for six weeks during that period, and two research associates 

were in Vancouver for approximately four months. Figure 1 lists the 

info:rn:ation sources which were used in the research. While the data 

will not be discussed here, a similar study was also carried out with 

the Vancouver City Police. The R.C.M .. P. project also included a survey 

of nale and farale members stationed in rural areas, but these data 

will be presented in a later report. 

The study is one of the rrost detailed ever carried out in the 

area of waren in policing. In canparison with other waren in policing . 

studies, the research involved nore extensive interviewing of !X)lice 

pers?nnel than any of the American studies. Also, none of the earlier 

studies dealt with dispatchers or analyzed. dispatch records. However, 

two of the earlier studies, which were carried out in New York City and 

in Philadephia, did I1llch nore extensive structured oooervation. Each of 

7 . 
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these studies involved over 3,000 hours of ride-along. Another type of 

information which has been collected in same previous studies is an 

assessment of public reaction to female members. A community survey 

was not included in this research • 



NAME OF INSTRUMENT 

Male Questionnaire 

Structured Observa
tion 

Official's Interview' 
and Survey 

Dispatcher Interviews 

Fennle Interviews 

Matched Male Inter
view 

Dispatch Records 

9. 

FIGURE 1 

MEASUREMENT INSTRUMENTS 

SAMPLE SIZE 

200 randanly
selected rmle 
members 

Approx:i.rm.tely 
90 hours of 
ride-a.long were 
carried out • 

33 supervisors of 
fermle members 

7 dispatchers 

40 fert:ale 
members 

40 rmle members 

1 nnnth of dis
patch records 

BRIEF DESCRIPTION 

A questionnaire was rmiled to 
200 male members. The survey 
asked a number of 'background and 
general attitudinal questions 
as well as questions concerning 
a tti tudes toward fem.le members. 

Using a standard form, observers 
took detailed'notes concerning 
what happened during 54 inci - , 
dents of police-citizen inter
action. 

All interviews were carried out 
by the principal investigator. 
In addition, a questionnaire was 
left with each respondent to be 
ccmpleted and returned by mail. 

Interviews were carried out with 
all dispatchers on one shift at 
Burnaby concerning their dispatch 
practices. 

A female research associate 
interviewed every female member 
on the ferce. In addition, each 
female officer was asked to com
plete a questionnaire and return 
it by rmil. 

A rmle research associate inter
viewed a rmle rm tched with each 
female member. In additiori, 
each rmtched male was asked to 
complete a questionnaire and 
return it by mail. 

Using computerized records of 
calls for service, males and 
fema..les were canpared on such 
variables as types of calls J 

am::>unt of back-up dispatched, 
etc. 
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NAME OF. INsrRUMENT SAMPLE. SIZE 

Record Monitoring 40 fffiales 
40 rm.tched xmles 

10. 

BRIEF DESCB,IPTION 

Analysis of r.ersonnel records, 
and department ratings. 
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CHAPl'ER 3 

PERFOHMANCE DATA 

As those familiar with research on policing will know, the 

subject of assessing th~ performance of a police department or of an 

individual officer is a very controversial one (Engstad and Lioy, 1980). 

In the present context, we would like to know if female officers perfonn 

their duties as effectively as do male officers. This would be a rela-

tively simple task if there was agreement on the manner in which we 

would treasure the male of~icers' performance. For example, if it was 

agreed that an effective police officer was one who made a lot of ar

rests, then we would simply have to canpare the number of arrests made 

by males and by females in order to assess their relative effectiveness. 

However, the critic would argue that this canparison might be mislead-

ing • leaving aside methodological problems such as the canparabili ty of 

assignments between the two groups and the possibili ty that one or other 

of the groups will get credit for arrests regardless of who makes them, 

it can be argued that number of arrests may be a very poor treasure of 

police effectiveness. For example, in a domestic dispute an arrest may 

be the result of ineffective police perfornance if it treans that the 

officer has provoked a confrontation with one of the civilians rather 

than. calming him/her down. Further, arrests may be made in situations 

where they are not justified and where there is little likelihood of a 

successful prosecution. 
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Similar,problems exist with other performance ~asures. 

Departmental ratings of individual officers reflect the attitudes of 

supervisors rather than directly measuring performance. Looking at 

records of commendations and complaints gives only a very selective 

picture of an officer's abilities and disabilities, since it isn't 

likely that all incidents of outstandingly good or bad performance are 

brought to the attention of the department. Even structured observa-

tion, which looks directly at an officer's behavior, involves a compari-' 

son of the performance of females with the standard set by males without 

questionir,g whether the behavior of male officers necessarily represents 

good policing (Sichel, et ali 1978) 

'While traditional performance measures may not be totally 

adequate, they are available and will continue to be used until more 

appropriate treasures are available. In this section, we will look at 

supervisors' assessments, which are the only performance indicator 

available in this study, and will discuss research done in other depart-

ments using several other measures. 

Supervisor's Evaluations 

Performance evaluations have typically rated waren lower than 

men, but the differences have been smll. For instance, in Washington 

the ratings given to women averaged lower than those given to canparison 

men, but the overall ratings for both groups indicated that nearly all 

officers were performing at a satisfactory level. Field trainers in the 



California Highway Patrol gave essentially the same ratings'to males and 

females. This pattern continued following the completion of field 

training, though males tended to improve over time to a greater extent 

than did females. In Newton .and in St. lDuis County, males and females 

received almost identical ratings. This was also the case in the 

Vancouver Police Department. 

In the R.C.M.P., periodic personnel evaluations .are carried 

out annually on all n:ernbers. Perfo:rrm.nce evaluation data were made 

available for all rmle and female members on general duty assignments 

in 1978. The evaluations consist of subjective and objective ratings 

for general duty policing and for traffic enforcement duties. The 

maximum possible score on the objective (diagnostic forced-choice) 

portion of the evaluation is 40, while the maximml possible score on the 

subjective (scaled behavioral staterents) portion is 35. ,For general 

duty policing the mean for women on the objective assessment was 20.0 

and for the force as a whole was 21.7 (the latter figure is inclusive of 

Worrell, but since 114 women and 3837 men are included in the ratings, the 

resul ts are not substantially affected by the inclusion of wcmen). For 

the subjective portion of the evaluation, the scores were 24.28 and 

13. 

25.68 respectively. For personnel assigned to traffic enforcenent 

duties, the objective scores were 25.1 for women (N=12) and 24.98 for 

men (N=868) , and the subjective scores were 25.42 and 25.50 respectively. 

These scores indicate li ttle difference between supervisors I assessments 

of male and female members. 
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~rs<?IlI!~~ _ evaluations, given in :percentages, were optained for 

the 40 ma.le and 40 fermle members who were rm tched for this study. The 

average percentage rating for rmles was 74.3 percent and for fermles 

72.9 percent. Again, there appears to be little difference in super-

visors I assessrents of rmle a...11d fermle members. 

Arrests 

Comparison of the number of arrests rmde by rmles and fermles 

has been rrade in several of the earlier waren in policing studies. Bloch 

and Anderson (1974) reported that fermle officers in Washington rmde 

fewer arrests and gave fewer traffic citations than did the comparison 

males. There was no difference in the likelihood of arrests resulting 

in convictions. One reason for the difference in arrest rates was that 

women were more often given oth~r assignments and spent less time on 

patrol than did the men. However, a significant difference still re-

rnained when the analysis was l~ited to those women who were engaged in 

regular patrol duties. 

In his study of fermle officers in St. louis County, Sherrmn 

(1975) also found that women rmde fewer arrests and fewer car stops. 

However, they gave rrnre traffic citations than did canparison rmles. An 

evaluation conducted of the California Highway Patrol (California High-

way Patrol, 1976) found that the performance of rmle and fem:tle traffic 

officers was similB.!', with men having sorIEwhat higher levels of act iv-

i ty • Males made 13 percent rrnre arrests than fermles and were involved 

14. 



in 15 percent IIDre total enforcerrent actions. The evaluators did not 

feel that this difference was indicative of lower perfonm.nce levels 

since supervisors rated women well on activity levels and since when 

activity levels were looked at while controlling for beat type, rrany of 

the women had higher activity levels than men. 

In the New York City study conducted by Sichel et aI, females 

had significantly lower rates of arrest than did their male counter

parts. However, in this study both females and canparison rrales normally 

worked with IIDre experienced male officers and there is same evidence 

that females were less likely to receive crectit for arrests than were 

the matched males. 

Contrary to these studies, research in Denver (Bartlett and 

Rosenblum, 1977) and in Newton, Massachusetts (Kizziah and Morris, 1977) 

found that men and wanen made equal numbers of arrests. In Denver, the 

women made as many arrests as men for both dispatcher-initiated and 

officer-initiated calls. In Newton, it was found that male and female 

officers made the same average number of arrests per day and filed the 

same number of charges per day. Wanen recorded twice as many felony 

charges per day, while men made twice as many traffic arrests. 

Arrest data fran my study of the Vancouver Police Departm:mt 

are shown in Table 3-1. These data relate to criminal charges and do 

not include Government Liquor Act arrests, Motor Vehicle Act arrests, or 

persons checked. Personnel on extended sick leave or n:aternity leave 

15. 
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1979 

1980 

* 

** 

TABLE 3-1 

Average Number of 1?ersons Arrested 
by Mal(~ and Femle Officers in Vancouver Police Departm:mt * 

During July-September, 1979 and March - May, 1980 ** 

Males Fennles 

July 2.25 ·2.31 
August 2.41 2.0 
September 2.0 2.30 

March 2.13 1.82 
April 2.21 1.49 
May 2.71 2.46 

Officers have been excluded who were working in the 
jail, in communications, in school liason or who were 
on sick leave or rraternity leave for an extended period. 

Arrests relate to cr~flina.l charges and do not include 
Governm:mt IJ.quor Act arrests, Hotor Vehicle Act arrests 
or persons checked. 

have been excluded for t.he period of their absence, as have officers 

assigned to the jail, cOl1mmica tions, and school liaison. Duties 

perfoI'IIEd by the re:naining rrale and fennle officers are similar. While 

males do show a higher level of arrests, the difference is emIl. Women 

made rrore arrests than lIEn for two of the six rronths and during rrost 

other months their perforrrallce was close to that of rrales. Thus the 

difference in arrest performmce does not appear to be substantial. 

16. 



Traffic Accidents . 

Data on traffic accidents were also obtained from personnel 

records. These data show the rmtched females were less likely than the 

rna tched rmles to be involved in traffic accidents. The 40 males 

were involved in 31 accidents and the 40 famles in 26. However I 57.7 

percent of the famles I accidents were a ttrlbuted to carelessness can

pared with 48.4 percent of the rmles ' accidents. Thus females ~re less 

likely to be involved in accidents I but were involved in a higher per

centage of accidents due to carelessness than were the males. 

Sick Leave and Attrition 

Time lost due to sickness and to job-related injuries has been 

studied elsewhere. For instance, in Washington it was found that while 

wc:xren were Irore likely to be assigned to light duties because of in

juries than were ren, they did not have a higher absentee rate than rren 

because of these injuries. The california HighwaJ Patrol found that the 

injury rate during training was higher for famles and that the cost per 

injury was also greater. In both New York City and in Denver it was 

found that famles took more sick tire than did rmles. 

This was also the case in the Vancouver Police Department. 

During the period July-September 1979, female officers averaged 2.7 days 

of sick leave (excluding rmternity leave) while males averaged 2.0 days. 

If we exclude 1 female and 1 male who took extended sick leave during 

17. 
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this period, the averages drop to 2.2 days for ferrales and 07 days for 

males. 

On the other hand, the number of job-related injuries and the 

time lost due to these injuries was less for ferrales than for males. The 

males had received a total of 16 job-related injuries since appointment 

which were sufficiently serious to be recorded in their personnel files. 

The average number of days lost due to these injuries was 12.2. For 

women, the corresponding figures were 13 injuries and an average of 

11.6 days lost. 

No inforrration is available for absentee rates for male and 

ferrale R.C.M.P. members. However, attrition rates are available. The 

rate of attrition is substantially higher for females - 16.3 percent of 

ferrales employed after September, 1975 had left the force Oy August, 1978 

ccmpared with 8.7 percent of the males. Similar differences have been 

reported by other state police forces such as the California Highway 

Patrol. On the other hand, studies carried out in a ffilIIlber of city 

police departments including Vancouver have found attrition rates to be 

about the same for IlRles and ferrales. Research is currently underway 

which may detennine why the rates for R.C.M.P. ferrales are so high. 



CHAPl'ER 4 

Dispatcher Interview and Dispatch Records 

InteTViews were carried out with seven dispa tchens selected 

fran one shift. The interviews were quite brief, and fOCUSE~ on dis-

patch practices involving various canbinatioIlS of male and f tamle offi-

cers. Dispatchers were first asked about the usual screenin~ practices 

involving a call 0 None of the respondents rrentioned that the sex of the 

officer(s) dispatched was part of this process, though two respondents 

later indicated that they preferred to send a tmle and femle to dcrnes-

tic disputes and femles to calls involving fenale victims. Three of 

the dispatchers preferred sending rmles to fight calls. The ranainder 

of the questions focused. on practices in determining whether back-up 

should be assigned. 

Table 1 indicates that the sex of the officer makes little 

difference in the decision to send back-Up. The IIDSt relevant variable 

is whether a one- or two-person car is ini tially dispatched to a call. * 

For one-person cars, the decision to send back-up was identical for 

officers of both sexes. The pattern was similar for two-person cars, 

* While the R.C.M.P. normally patrol in one-person cars', two officers 
will be assigned to a car while one of the officers is undergoing 
field training. 

19. 
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with a slightly higher likelihood of back-up being dispatched when one 

rran-one wormn or two-waran cars were sent to calls involving violence or 

arguments. When asked if they were rrore likely to send back-up for 

certain types of teams of officers, two of the dispatchers said that 

they were rrore likely to dispatch a second car when fenale officers were 

ini tially sent to a cail involving the possibi.Ii ty of violence. 

TABLE 4-1 

Percentage of Dispatchem Who Would Send Back-up 
for Various Types of Calls 

(N==7) 

Type of Car 

I Man 
1 Man 1 Waran 2 Men 1 Waro.n 2 Worren 

Disorderly or 100.0 100.0 0.0 0.0 14.3 
Drunk Persons 

Theft, Burglary 85.7 8507 71.4 71.4 71.4 
(in Progress) 

Sick, Injured 42.9 42.9 28.6 28.6 28.6 
or Auto Accident 

Robbery 100.0 100.0 85.7 85.7 85.7 
(in Progress) 

Public Fights 100.0 100.0 42.9 71.4 85.7 

Auto ~e 57.1 57.1 42.9 42.9 42.9 
or T.heft 
(in Progress) 

Argument in or 100.0 100.0 28.6 28.6 28.6 
Near Residence 
(2 Persons) 

20. 
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When asked which type of team requested back-up rrost often, 

'two of the seven dispatchers who responded said that one-man cars were 

most likely to call for back-up, while none felt that one-wamn cars were 

disproportionately likely to call for assistance. 

The final section of t~e dispatchers' survey asked about their 

perceptions of the likelihood of unofficial back-up arriving at calls. 

The responses indicated that this was a relatively ccmron occurrence, 

particularly in cases where the assigned officer was alone. They also 

suggested that the likelihood of such back-up was greater if the officer 

was female. Not surprisingly, unofficial back-up was rrost often provided 

for males and females if the call was of a violent nattrre. 

In order to look at actual dispatch practices, canputer re

cords of calls dispatched were also analyzed. Data were analyzed for 

the period of June 1 - June 30, 1979 for the Burnaby DetachIrent. Tables 

4-2 and 4-3 show the TeE:"!1.1.1 ts of this analysis. According to the figures 

presented in Table 4-2, there is little difference in the seriousness of 

calls to which the different types of units are assigned. One-man units 

are less likely to be assigned to Priority three calls, but are IIDre 

likely to be SEmt to Priority four calls than other types of units. 

Both of these categories involve routine calls', so the differences are 

not ,felt to be important. The data are consistent with the responses 

of the dispatchers that sex was not a factor in screening the initial 

asSignment of calls. 
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1 Man 

TABLE 4-2 

Percentage of Priority 1, 2, 3, and 41 Ca.lls Assigned 
to Different Types of Units During June 1-30, 1979. 

Priority 1 Priority 2 Priority 3 Priority 4 

0.0 18.9 77.4 3.7 
(0) (36) (147) (7) 

0.0 18.1 66.1 15.8 
(1) (655) (2386) (570) 

22. 

1 Priority I - Emergency: Serious cri1re in progress, where pranpt response 
is necessary to prevent further violation, protect life and 
limb or apprehend the culprit in the act. 

Priority 2 - Urgent: ~unor offences in progress and/or serious occur
rences which have already taken place rut imrEdiate attention 
is required to contribute to a successful conclusion. 

Priority 3 - SCl'De Urgency: Occurrences which have already taken place 
and immediate attention will not contribute to its success
ful ccnclusion: Incidents where physical evidence will 
renain for a reasonable period. 

Priority 4 - Records Purposes: Any occurrence or complaint which does 
not require a unit to be ti:.spatched, but which should be 
recorded for the information of the patrol or detachment 
concerned. 
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TABLE 4-3 

Average Number of Back-up Units Sent to Calls Answered 
by Different Types of Units During March 1-7, 1979. 

Priority 1 Priority 2 Priority 3 Priority 4 

1 Worran 0.0 2.4 1.1 0.0 
(0) (36) (147) (7) 

I Man 4.0 2.2 0.9 0.005 
(1) (1655) (2384) (570) 

Table 4-3 also supports the earlier finding that dispatchers 

did not typically assign back-up according to the sex of the officers 

initially assigned the eall. In fact, the actual practice is rrore equal 

than the di;;:,patchers' responses would suggest. There was rrore back-up 

assigned to one-waran cars, but the differences were small. 

In sum, while there are satre differences in dispatch practices 

depending on the sex of the assigned officer, these differences are not 

great. Male and ferr.ale officers are assigned to similar types of calls 

and the decision of whether or not to assign back-up is rrore a ftmction 

of the type of call than of the sex of the responding officer. 

23. 
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CHAPl'ER 5 

ATrITUDES TOWARD FEMALE ~IDffiERS 

Attitudes of Male Officers 

One of the major problems faced by women police officers is 

the a tti tude of their male co-workers. This fact has been noted by rnany 

observers, one of whan has stated that "the only trouble with wcm:m in 

policing is men in policing'~ (lehtinen, 1976:55). As this quotation 

suggests, rnale officers are typically less than enthusiastic about 

expanding the role of waren to include jobs such as general patrol duty. 

The attitudes of men may in fact be the greatest obstacle facing the 

move to expand the :L'ule of wanen in policing. 

Studies have confirmed t'ne reluctance of male officers to 

accept fermle police. In their study of the Washington departm:mt, 

Bloch and Anderson found that policemen did not feel that wanen were as 

capable as men of perionning patrol duties. They were particularly 

concerned about the ability of WClIEn to handle disorderly rnales. Since 

.sene have suggested that such negative attitudes will be reduced as nx:>re 

of 'the men have had a chance to see waren on the job, it was a bit 

surprising to note that patrolm:m who worked in districts where wanen 

were assigned were even irore negative toward the wanen than were men 

fran other districts where there were no wanen, and that these negative 

attitudes did not change significantly over a one-year period. 



In his study of st. Louis County Police, Shennan (1975) also 

found that a najority of ~le officers had negative attitud~s toward 

the ferrales. However, in this study the a tti tudes of the men became a 

bi t more favorable by the end of the six-nonth period during which the 

study was conducted. 

The attitudes of male officers were also studied by the 

california Highway Patrol (1976). All unifonned officers in areas to 

which women had been assigned were surveyed before wanen entered the 

field, and again one year later. The male. officers gave the females 

low ratings on both surveys. Most felt that women could not perform 

the traffic officer's job nearly as well as males. This feeling was 

particularly strong for tasks involving danger or the need for physi

cal strength. There was an improvement in attitudes toward female 

officers during the year in which they were working in the field, but 

officers who had personal professional contact with the female offi

cers had less favorable attitudes toward female officers than did 

o~her rrales. Male officers also rated the performance of females much 

less favorably than the performance of males. 

Negative attitudes were also expressed by nale officers in 

the Newton Police Department (Kizziah and Morris, 1977). In a survey 

taken when -women were first hired, the male officers were asked to 

rate the performance of male and female officers on a number of tasks. 

For almost all of these tasks, the wcmen were rated much lower than 

were men of equal experience. Wcmen were rated higher only on the 

25. 
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item of questioning a rape victim and were rated about the same B..:::. men 

only for arresting prostitutes and writing reports. 

~Rle attitudes were much t?e same on a second survey cam

pleted over two and one-half years later. While there were sane minor 

changes on individual items, the male officers still did not think 

that women could perfonn nearly as well as could males and did not 

appear to be very supJX)rtive of the waren in policing program. Sub-

sequent interviews showed that the rren felt waren were too weak and 

not aggressive enough to handle patrol work. One important exception 

to these negative attitudes was the fact that men who had worked 

closely with female officers were the most positive in their atti

tudes. Several even expressed the view that there were no differences 

in the abilities of male and female officers. This suggests that 

those males who do continue to resist waren in policing may be reac

ting ID:>re to their image of what the job is like than to the actual 

performance of the women, though these JX)Sitive findings axe limited 

to one department. 

Most of the research which has been done on waren police in 

Canada has also shown the prevalence of nega ti ve male a tti tudes. In 

Whetstone I s Alberta survey (1978), the male respondents did not feel 

that VKllren perfonned as well as men. I...aronde (n.d.) carried out a 

survey of 30 male and 30 female members of the RO.1P, and found that 

men did not feel that v.unen could carry out all aspects of the police 

job as well as men. A IOOre recent survey by Hylton et ale (1979) of 

26. 



members of the Regina Police Department showed a more posi ti ve response, 

with 2/3 of the members saying that it didn't n:ake any difference if 

they worked with a male or a female. 

27. 

Results of the Vancouver City Police study were consistent with 

most of the American studies. About one-half of the officers surveyed 

felt that it was a good idea to have wanen doing patrol duties, while 

one-third felt it was not a good idea and the remainder were undecided. 

When wcm:m and man were rated in tel'IIE of their perceived ability to 

perform a number of police tasks, the men rated themselves more highly 

than they did female officers. The differences were greatest for situa

tions which involved strength or the possible need for the use of force. 

Similar results were obtained when mtles and females were rated on a 

number of personal traits related to the ability to do police work. One 

rather interesting exception to the negative views expressed toward 

females by male officers was found in a sub-study which was done with 

lIEn who had extensive experience working with female partners. In scm:::! 

cases, these nales had worked as partners with a female officer for as 

long as two years. The attitudes of this group were a1.Irost as favorable 

as were the attitudes of the female officers themselves. The fact that 

this group has a relatively positive attitude toward the capabilities o~' 

female officers is important, since they are the ones who are the most 

familiar with the wc:mans I abilities. 

While the attitudes of male officers have been well-docu

lIEnted, less attention has been paid to the reasons why nen dislike the 
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idea of pa. trolling vii th wanen. The literature suggests at least three. 

reasons why women are not accepted. First of all, male officers feel 

that the image of the police profession will suffer as a result of 

hiring fetmles. Laronde found this to' 'be a rrajor source of dissatis-

faction among the RO@ officers he surveyed. 38 percent of the males in 

his sample felt that public esteem for the Force had suffered 'because of 

the hiring of waren. This view is illustrated by a patrolrran inter-

viewed by Milton who canplained that "the job has already too much. of a 

social worker image; it's a man's job; let's not degrade it by adding 

more wcmen" (1972:24). Shenmn (1975) also found that rrany of the men 

felt that the public would simply not accept women patrol officers. 

This view is contradicted by citizen surveys discussed elsewhere (Linden 

and Minch, 1980) which show that the attitudes of the public and the 

inRge of the police are not ha.nred by the employment of larger numbers 

of women. In fact, there is sane evidence that contact with female 

officers leads to a ~ favorable attitude toward the police. 

A second reason is the feeling that warnen are not committed to 

policing as a career. It is felt that women will only stay on the job 

until they find a husband and have children. Because of this it is felt 

that wornen will not have the same ccmni t:nEnt to doing a good job as 

will nales. Laronde' s study indicated that his respondents share this 

view. 62 percent of his rrale respondents felt that wanen viewed the 

RCt~ as a temporary or short-term situation rather than as a long-term 

career. 

28. 



A third major reason for opposing the int~ation of women 

into patrol duties is the fear that women will not be able to cope 

with the violence which is believed to be an important part of police 

work. The abilities of female officers in this area have been met 

with a good deal of skepticism, and this has been a major factor in 

lirni ting or refusing wanen the chance to perform general patrol du

ties. For instance, Conrad and Glorioso (1975) studied a group of 

Maryland State Police who expressed concern that women would not be 

able to defend themselves and that male officers would have to worry 

about protecting them. In a study of recruits at the Michigan State 

Police Training Academy it was found that male recruits were rela

tively supportive of the academic ana technical abilities of female 

officers, but felt that ferm.le officers couldn't perform the physical 

aspects of the job as well as their male counterparts (Charles, 1978). 

Attitudes of Lower Mainland R.C.H.P. Members 

The lower mainland data also show that a substantial propor

tion of male members does not look favorably upon female members, and 

particularly object to women being assigned to general patrol duties. 

In the analysis of police a tti tudes toward female members, data 

will be presented fran four surveys: the mail questionnaire which 

was sent to 200 randanly selected mle constables; the interviews 

and questionnaires given to all female members; and the interviews 
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and questionnaires given to the rm tc:hed rmles. In addition, sane 

[ material fran the supervisors' questionnaire will also be presented • 

• 
L 
w-r TABLE ,5-1 

Do you think it is a good idea to have women as a regular 

I part of the patrol foroe? 

Yes Undecided No 

t. Male Survey 47.4 21.6 31.0 

i Matched Males 55.0 20.0 25.0 

Females 100.0 0 0 

f. 
r The attitudes of the officers surveyed are shown in Table 

[ 5-1. The attitudes of the matched rmles toward having wanen perforrning 

general patrol duties are simdlar to th~se of the men surveyed in the 

r mail questionnaire and illustrate the de€~ee of dissatisfaction with 

L 
the policy of assigning women to patrol duties. While all the tables 

will not be shown here, the same pattern is true of a number of other 

f ," " 

" 

measures of attitudes toward fema.le officers. These questions include 

items dealing with perception of community attitudes toward wpmen 

r " 

~J on patrol; assessment of the percentage of males and females who 
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are highly motivated toward their v.ork; reaction of spouse to the p:>ssi

bili ty of \\Qrking with a p:trtner of the opposite sex; the effect that 

increasing the percentage of female officers to 50 percent \\Quld have on 

the job and on the image of the police force; and a series of questions 

dealing with the respondents' perceptions of the likely outcome of 

several scenarios involving male/female teams answering potentially 

dangerous calls. 

TWo other sets of measures of attitudes toward female officers 

are shown in Tables 5-2 and 5-3. 'Ihe first of these sets of questions 

asked each group of respondents to estimate what percentage of male and 

female offic,ers with two years' experience on the force \\Quld be able 

to handle each si tua tion satisfactorily. Looking first of all at the 

ratings given to male officers, there is a high degree of consistency 

among the four groups of rates, though females tend to give men lower 

ratings than do the other three groups 0 'Ihere is a great deal IIDre 

inconsistency in the ratings of female officers. Not surprisingly, the 

v.anen rated themselves the most positively. In fact, they rated them

selves as performing bet~ar than the men on eight of the eleven tasks. 

On average, they rated females six percent higher than they did males. 

Looking at the average differences in ratings for males and females for 

each item, the next most positive group were the supervisors (average 

difference of five percent in favor of males) followed by the respon

dents to the mail survey and finally the matched males, with an average 

difference of six percent and seven percent respectively. Overall, 

WOOlen were rated as performing three of the tasks better than males; 
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1. TABLE 5-2 

PERCm-.~ OF MEMBERS WITH TWO YEARS' EXPERIENCE BELIEVED 1f-

t "SATISFACTORY" AT PATROL sKIllS 

.- SEX OF 

L SKilL MEMBERS GROUP GIVINJ RATINJ 

~ - Matched Matched Male 

C Supervisors Females Males Survey 
(N = 35) (N = 40) (N = 40) (N = 173) ,. 

I Dispersing Noisy Waren 75 76 74 70 
1 Juveniles Men 80 77 82 81 
{ -

l Handling a Down Waren 65 73 61 61 
and Out Drunk Men 94 81 92 88 

I 

t Handling Dis- Waren 58 67 52 49 
orderly Males Men 80 73 81 78 

f Handling Traffic Waren 77 81 74 76 
Accidents M:!n 82 80 80 80 

r Questioning a Waren 69 77 70 72 
Rape Victim Men 53 45 47 46 

f Cruising Around Waren 78 83 78 77 
and Observing Men 82 80 80 82 

I 
Handling Threaten- Wanen 48 65 53 49 
ing Si tua tions Men 65 62 63 59 

L 
Handling Dis- Waren 70 80 76 69 
orderly Fen:ales Men 71 55 71 71 

Writing Reports Waren 71 75 80 74 

U Men 63 62 73 66 

Settling Family Wanen 72 73 70 67 

F Disputes Men 67 62 70 66 

Getting Infor- Wanen 69 73 73 68 

r mation at Crime Men 69 70 73 68 

~:; scenes 

r a The percent of members rated "Satisfactory" was indicated on the ques-
tionnaire by placing a mark on a line labelled rf!o at the left end, 50% 

r: 
in the middle, and 100% on the right end. Answers were coded into 
eleven categories (0-10) and average scores were computed into equivalent 

" percents. 

f : .. ' 
" •• _< ._." •••••• , ••• ~-.~- -- •• -
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TABLE 5-3 

PERCENT OF MEMBERS WITH TWO YEARS' EXPERIENCE SEEN AS HAVING 
SELECTED roRK-RELATED TRAITS 

SEX OF 
TRAIT MEMBERS GROUP GIVING RATING 

Matched Matched Male 
Supervisors Fennles Males Survey 

(N = 35) (N = 40) (N = 40) (N = 173) 

Practical Intel- Waren 60 72 66 62 
ligence Men 70 73 74 71 

Integrity Women 78 75 73 71 
M:!n 8~ 73 78 76 

Problem Women 54 67 50 53 
Confrontation Men 72 77 78 75 

T0lerance Women 54 70 57 54 
of Stress Men 75 70 74 72 

Ability to Women 81 83 81 79 
learn Men 78 79 78 77 

Initiative Warren 60 70 59 58 
Men 71 72 75 72 

Job Knowledge Women 68 73 73 69 
Man 71 75 75 72 

Decisiveness Waren 60 68 63 59 
Men 75 74 76 72 

Observational Women 71 77 72 72 
Skills Men 77 75 74 75 

Camnmication Waren 76 81 71 73 
Skills Men 72 70 75 . 73 

Interpersonal Waren 75 82 79 72 
Sensi ti vi ty Men 70 62 63 66 

Adherence to Women 72 75 79 72 
Authority Men 76 67 68 70 

Personal 'Wc>Iren 62 72 61 59 
Impact Men 72 69 75 73 

Independenc:e Waren 61 73 61 59 
Men 74 73 75 73 

Physically Waren 43 50 31 36 
Strong Men 82 81 80· 79 

4 
~ c 
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questioning a rape Victim; writing reports; and settling family dis-

putes. On five of the tasks, the ratings favored males, but the dif-

ferences between the sexes was relatively small: dispersing noisy 

juveniles; handling traffic accidents; cruising around oooerving; hand-

ling disorderly females; and getting information at crime scenes. There 

were substantial differences in ratings for the final three tasks: 

handling a down and out drunk; handling disorderly males; and handling 

threatening situations. These last three are all situations involving 

strength or the possible need for the use of force, and it is in these 

areas that males are most often critical of females. 

Table 5-3 shows the result of another set of measures of the 

respondents I views of the abilities of females. In this question, 

respondents were asked to estimate what percent of male and female 

members with two years of experience have each of a number of traits. 

The traits listed were those which were assessed by a job analysis 

report done for the B.C. Police Canmission as being relevant to the 

police constable I s role. An addi tional i tern, physical strength, which 

was not included in the job analysis, was added to the questionnaire. 

For these i terns, once again there is a very high degree of consistency 

in the rating of males. For many of the items, the responses given by 

the different groups of raters is virtually identical. However, there 

is less consensus concerning the assessment of female officers. On the . 
average, the females rate themselves about the same as they do the males 

and put themselves as high or higher than the males on nine of fifteen 

dimensions 0 The three groups of male respondents were quite consistent. 

34. 
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Supervisors rated males an average of nine percent higher and the matched 

males and respondents to the mail survey both rated men an average· of 10 

percent higher. Wcmen were rated rrost highly can:pared to men on the 

dimensions of integrity, ability to learn, job knowledge, communication 

skills, interpersonal sensi tivi ty, and adherence to authority, while 

men's ratings exceed those of the females by the greatest amount on 

physical strength, problem conf.ronta tion, tolerance of stress, personal 

tmpact, independence, decisiveness, and. initiative. 

To SUIIJ11aI'ize, the results of this research as well as research 

carried out in the U.S. indicates that the attitudes of male officers 

toward the policy of assigniIig wanen to patrol duties are scmewha t 

negative. In the interviews which we carried out with the matched males 

it was found that while the majority approve of assigning women to 

general duties, many of the men would like to see the "WCmen limi ted to 

special squads or given only those calls that have traditionally been 

viewed as appropriate for females; i.e., juveniles, questioning rape 

victims, searching females, etc. A few even suggest that the force 

should not hire additional females. 

, 
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SURVEY OF MATaiED MALES AND FE'? of ALES 

A major part of this research involved an interview and mil 

questionnaire study of all fanale R.C.~~.P. members in Lower Mainland 

detachments. Each of these females was rna tched with a male member who 

went through training at about the same time as the female and who 

ranked at about the sarre level at graduation fran Depot. Each female 

and matched male was interviewed by an interviewer of the same sex as 

the respondent. Following the interview, which typically lasted an 

hour, the member was given a questionnaire which was to be canpleted 

and mailed back to the researchers. 

There -were a number of differences between the two groups in 

terms of sane of the demographic variables which -were studied. As would 

be expected, ferna.le officers -were snaller than males. The average 

height and weight of the females was 5' 7" and 141 pounds, while the 

males averaged 5'11" and 173 pounds. Fifty-three percent of the males 

were married, canpared with 23 percent of the females. The average 

ages were a:l.mJst the same. Males and females came frcm similar class 

backgrounds and had similar educational qualifications. 
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Job Satisfaction . 

The study used a large number of different measures of job 

satisfaction. While there were satE differences, both males and fenales 

seem:d about equally satisfied with police work. While these items are 

too numerous to disc:uss in detail, a few examples will be presented. 

Males are rrore likely to feel that police work gives them the chance to 

do what they do best, while fenales are rore likely than rtales to rate 

policing rore highly than other types of work. Females are slightly 

m:::>re likely to respond that the job has lived up to their expectations J 

and that if they were to choose careers again they would still decide to 

becotre police officers. Table 6-1 shows that while males ~"re rore 

likely to indicate that they like police work very much fenale officers 

are also quite positive about the job.1 When asked to give reasons why 

they li...1{ed the job', warren and rren generally gave similar answers. The 

most frequent !Csponses were the type of work done by the police and the 

opportuni ty to deal with the public. Men were Irore likely to rrention 

independence, job security and the opportunity of meeting a different 

segIlEnt of society J mile waren were rrore Likely to cite the opportunity 

to rork with juveniles as a desirable feature of the job. With the 

exception of the importance ren gave to independence, none of these 

differences were l.axge. There was also similarity in responses to a . 

question asking what they disliked about policing. The rrost camon 

responses were the unpleasant duties that are part of the job, neg8,tive 

attitudes toward the criminal justice system~ the restrictions on one's 

social life, and negative contact with the public. These responses were 

.... , . 



fairly evenly distribu~ed among males and females. The only differences 

of any substance between the two groups was that SCIIl3 of the females 

expressed dissatisfaction with nega ti ve a tti tudes displayed toward 

female officers by their co-workers and mles were more dissatisfied by 

the bureaucracy in the force. 

TABLE 6-1 

Degree to Which Male and Fem.le Members 
Enjoy Police work 

(in Percent) 

Like it Like it Don't Like Don't Like 
y.ery Much Fairly Well Indifferent Very Much· At All 

Males' 67.5 25.0 5.0 2.5 0.0 
(27) (10) (2) (1) (0) 

Females 55.9 41.2 0.0 209 0.0 
(19) (14) (0) (1) (0) 

The similar lever of job satisfaction expressed by mles and 

females is also reflected in their responses to a question asking about 

their rrorale. As shown in Table 6-2 responses to a question involving 

self-rated rorale are a1.m:>st identicalo 



Males 

Females 

Extremely 
low 

5.0 
(2) 

0.0 
(0) 

TABLE 6-2 

Self-Rating of tbrale by ~Rle and 
Female Hembers (in Percent) 

low 

5.0 
(2) 

9.1 
(3) 

Satisfactory 

47.5 
(19) 

48.5 
(16) 

4000 
(16) 

39.4 
(13) 

Extremely 
High 

2.5 
(1) 

3.0 
(1) 

One area in which v.anen are not as content is that of obtain-

ing recognition for their "accanplistments. While several questions 

relate to this, the p::>int is made in Table 6-3 which shows the responses 

to a question asking which sex had to work harder to gain recognition in 

the department. The table shows that 57.5 percent of the ~n (and 

20.5 percent of the men) feel that women have to work harder than men do 

in order to get credit for their work. These wcmen fel t that their 

acccmplistments weren't recognized, but that any mistakes they made 

39. 

were known to everybody. One respondent ccmnented that she felt like she 

was rorking in a fish bowl with everybody watching and waiting for her 

to do something wrong. There was a feeling that women were a minority 

group who still had to prove thernsel ves in the eyes of their male I=eers. 

The" respondents implied that v.anen were asStmed to be inccmpetent until 

they proved otherwise. 
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TABLE 6-3 

Responses of tale and Female Members to Question 
of Whether Male or Females have to Work Harder to Get Recognition 

Who Must Work Harder 

Eoth the 
Males Females Same 

Sex of Mile ·25.6 20.5 53.8 
Respondent (10) (8) (21) 

Female 5.0 57.5 37.5 
(2) (23) (15) 

. Career Ccmni tment 

In this study, as well as in previous research one objection to 

female officers by those who oPIX'se their hiring has been that they are 

not conmi tted to a career in policing and have only joined the force to 

get a husband. The data we have collected indicate that there are s:me 

differences in the degree to which men and wcmen are carmi tted to a 

career in policing. For instance, attrition rates in the RoC.M.P. are 

about twice as bigh for males as for females. This contrasts with data 

collected for city police departments in both canada and th!= u.s. which 

indicate that males and females have similar rates of attrition. How-

eve+. ' state police forces such as the california Highway Fa trol reIX'rt 

attrition rates for females which are stmilar to those of the RoC.M.P. 



Wi th regard to carmi trnent in general, respondents were asked 

if they expected to be police officers ten years fran now. Eighty-two 

and one-half percent of the men and 57.5 percent of the women replied 

that they intended to stay in police work that long. The main reas.:m 

the males mentioned for staying in the job was their job satisfaction, 

while for v.omen it was their carmitment to the job. Respondents were 

41. 

also asked if they would keep working if they suddenly inherited enough 

money to live cc:mfortably. A higher proportion of v.anen said they rould' 

keep rorking (85.0 percent vs. 77.5 percent) and of those, 80 percent 

of the females and 65.0 percent of the males said they would remain with 

the police department. A study of attrition among female members is 

being carried out at the present time which looks at reasons for their 

high attrition rate. While this issue will be dealt with in more 

detail when that analysis is canplete, career canni tment2 is an area 

which. will be of s::me concern to the force. 

Style of Policing 

While many people, particularly police officers, have been 

critical of the trend toward expanding the role of the female police, 

other observers have welcomed such a move. They have suggested that 

v.anen wi11 bring a new dimension to p:>licing. Vk>men are assuned to be 

less agressi ve and "more likely to rely on their tact and ingenuity in , 

confrontations. They can cool, defuse, and de-€scalate many heated 

situatiC''Qs'' (Bouza, 1975:7). &me, like Sherman (1973), feel that this 

will have a profound impact on p:>lice departments. He suggests that 
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'AA:men will precipitate less violence because their pa,ttern of interac-

tion with citizens will be different fran that of male officers. This 

reduction in the amount of violence involving the p:>lice will, in turn, 

improve the image the public has of the p:>lice. Sherman suggests that 

men will learn that they can accomplish their goals more effectively 

by reducing the amount of violence which they use, and that this will 

lead to a change in the style of policing used by men. 

The hope, then, is that the assignment of women to patrol 

duties will al ter the image of the I tough cop I and rm.k.e the image more 

of a social service one. Not everyone sees this as a p:>si ti ve step. 

42 • 

For instance, many male officers feel that this represents a degradation 

of the traditionally masculine image of p:>licing which they feel is 

necessary if they are to be effective. The question of which style 

is better is still an open one, but we can look at the available 

evidence to see if the style of p:>licing adopted by women is different 

fran that used by men. 

The Washington study was the first to look at differences 

in styles of policing. On the whole, the similarities between men and 

women in this study were rore apparent that the differences. For 

example, the 'WOmen got about the same results when handling angry or 

viol,ent ci tizens as did the males. Also, both groups showed similar 

levels 9f respect and similar general attitudes toward civilians. The 

major difference between the tro groups was that wornen were less 

likely to make arrests and to give traffic citations. While there 



were too few violent ·incidents involving officers of either sex to make 

any firm conclusion:;;, B.1och and Anderson do suggest that increasing 
, . -. ... ~ , 

the number of women in a department may change its style of policing. 

They conclude that "The presence of v.onen may stimulate increased 

attention to ways of avoiding violence and cooling violent situations 

wi thout resorting to the use of force ll (1974:4). 

The second study which dealt with this issue was Sherman's 

research on St. Louis County police. As. was the case with the Wash-

ington study, no firm conclusions could be drawn about how females 

would deal with violence ~use of the scarcity of such incidents. 

However, Sherman felt that v.anen.may be more effective in reducing 

violence because of their ability to prevent potentially threatening 

situations from escalating. Same further support for this was found 

in the New York study conducted by the Urban Institute. In this study 

it was found that while officers of both sexes began encounters with 

civilians in a similar fashion, the men were more likely to becane 

aggressive during the course of the encounter than were the ~n, who 

were IDOre likely to adopt a cordial manner. During these encounters, 

civilians tended to act in a friendlier fashion toward the female 

officers (reported in Sichel, et al., 1978). On the other hand, the 

Denver researchers found no difference in the effect which male and 

female officers had on the attitudes of either spectators or the 

citizens involved in observed incidents·, nor on the levels of violence 

and tension at an incident. 
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Because of the large number of incidents which their research 

team was able to observe, Sichel and· her colleagues have provided us 

with the best data available on this issue. In contrast to the studies 

discussed earlier, their research did "not support the proposi tion that 

female officers are more likely than male officers to be a calming 

influence of distraught citizens" (1978:43), although they did find that 

citizens felt the women were more competent,' respectful and pleasant 

than the males. As noted earlier, the control-seeking techniques used 

by males and females were almost identical, and no differences were 

ob....c::;erved in the likelihood of using physical contact to gain control of 

a situation. While the wc:men were less likely to make arrests and to 

seek control, these differences were not great enough to suggest that 

significant differences in policing style would result fran the employ-

ment of more female officers. 

We can also look at the R.C.M.P. data to look at the percep-

tions of male and female officers concerning their styles of policing. 

When asked if the two sexes have different styles of policing 70 percent 

of the men and only one-third of the women replied that they thought 

styles were differento 1bst females feel that they perform their work 

in the same fashion as males. The officers who felt that styles were 

different generally responded that men were more agressive, decisive, 

and physical while wcmen were more patient, camrunicated more effec-

ti vely with the public, and were rore likely to .resol ve an issue by 

talking rather than by taking physical action. 
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In a related question, resp:>ndents were also asked if they 

felt that either males or females were .:particularly good at handling 

certain types of calls. Eighty-two percent of the males and 40.0 percent 

of the females felt that women were particularly good at same types of 

calls. The most COIIl'X)n types of calls at which wanen were felt to be 

bett~r were those traditionally associated with female officers; dealing 

with victims of sex offences and with juveniles, and family disputes, 

although a small number of males and females felt that women were good 

at handling physical calls. Eighty-nine percent of the males and 35.0 

percent of the females felt that male officers were particularly good 

at ~ types of calls. As ~uld be expected, most of the resp::>ndents 

felt that men were best at dealing with calls requiring the use of 

strength or force. 

Another aspect of style of p::>licing which was included in the 

survey was that of the officers' perceptions of who typically took 

charge when a male/female team was answering a call. Thirty-six percent 

of the men and 25 percent of the women felt that male officers usually 

took charge while the remainder felt that both sexes took charge equally, 

depending on the division of labor that had been worked out between the 

partners. 

Finally, the females and rna tched males were asked a nunber of 

a tti tudinal questions concerning police work. The assunption that v.anen 

~uld prefer more of a social service orientation in p::>lice work was 

tested by asking respondents if they felt that p::>lice ~rk should have 
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more of a law enforcement orientation or more of a social service orien-

tat ion than it does now. 'I'he differences between male and female offi-

cers, which are shown in Table 6-4 are very snall. Fbr the most part, 

men and women seem to feel the same about the appropriate emphasis for 

police work. 

Males 

Females 

TABLE 6-4 

Response of Male and Female Members to 
a Question Concerning the Appropriate Orientation 

for a Police Department 

1rbre Social About Right l.bre law 
Service - Oriented At This Time Enforcement - Oriented 

7.5 57.5 35.0 
(3) (23) (14) 

8.8 64.7 26.5 
(3) (22) (9) 

The results of this study and of other research on female 

officers does not lend much suPJX'rt to the view that v.anen and men 

approach police work in a markedly different fashion. This should not 

rea~~y be surpriSing because, even if wc:men do bring different charac

teristics to the job (which mayor may not be the case), they must work 

in a system which is ccmpletely run by males. They are trained by 

males, work a..l.rrost exclusively wi th males, and are assessed by males. 



Female offieers are all well aware of their minority status and the 

majority feel they must keep a low profile and not try to fight the 

system. 'Ill,is is not to suggest that \\OIlen are only behaving like the 

men because' they feel they have to. The .data suggest that they perform 

in the same fashion as men because they feel that is the way police work 

should be done. 

47. 
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1. While the female officers do appear to have relatively high morale, 
an interesting comparison can be made with the Vancouver Police 
Cepartment. Wnile responses of males in the two forces were alrrost 
identical, Vancouver P.D. females were much more p::lsi ti ve than 
R.C.M.P. females. Eighty-two percent of the Vancouver ferrales 
liked police v.ork "very much" canpared with 56 percent of the 
R.C.M.P. females. Differences between the two forces were not as 
great for other Irorale i tens • 

2. Respondents were also asked about the irnp:)rtance of being pranoted 
and about the rank to which they aspired. The aspirations of the 
women were lower than those of the males and w:mell were less likely 
to state that the p::lssibility of promotion was important to them 
(92.5 percent for males and 58.8 percent for females). This 
diff~rence may be due to the fact that no females have sufficient 
seniority to be eligible for pranotion, so pranotion has not yet 
become a salient issue. 



CHAPrER 7 

ATl'ITUDES OF SUPERVISORS 

Generally, the a tti tudes of supervisors toward female officers 

have been more favorable than the attitudes of the rank and file. This 

is reflected in the relatively favorable performance assessments which 

women have received in TOC>st of the departments studied. The a tti tudes 

of supervisors were most thoroughly studied by Bloch an~ Anderson. 

Police officials in Washington, D.C. were more likely than pa:tro~n to 

feel that ~n were as effective as men on -patrol duties, though there 

was agreement with the male officers that women could not deal as well 

with violent situations. Further, while the a tti tudes of pa tro1men 

toward patrolwomen did not change over the course of the research, the 

attitudes of police officials did became TOC>re favorable over time. 

In the Vancouver study, all of the supervisors who had female 

officers working for them were interviewed. These interviews were done 

with 18 Corporals, 12 Sergeants, 3 Staff Sergeants and 2 Inspectors. 

In addition, each of these supervisors was given a questionnaire which 

was to be ccrnpleted and returned by mail. Thirty-one of 35 question

naires were returned, giving a response rate of 89 percent. 

49. 
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Abilities of Female'Members 

Generally, the responses of superv:i.sors were p::>si ti ve • Three 

sets of questions on the interview looked at the supervisors' overall 

assessment of female officers. Respondents were asked how they ini-

tially expected wc:xren to perform when they were assigned to patrol 

duties and were also asked how their actual performance had been. The 

data in Table 7-1 show that the initial expectations were relatively 

low. Only 25.~ percent felt that the waren would perform well, while 

another 57.1 percent had mixed feelings about the policy. lbst were not 

ve~ enthusiastic about the new p::>licy of hiring wanen and felt the 

force had been pressured into it by outside groups. Their assessment of 

how the women had performed was sanewhat IIDre positive (Table 7-2). 

Seventy-three percent judged the wanens' performance as good or very 

good, while only two of the supervisors said they had done poorly. 

Further indication of their positive views toward female officers can be 

found in Tables 7-3 and 7-4. Table 7-3 shows that 85.3 percent feel 

that it is a good idea to have wanen performing general patrol duties, 

with 8.8 percent neutral and 5.9 percent negative toward the assignment 

of waren to patrol duties. In Table 7-4 responses to the question of 

whether or not they would like to have more female officers working for 

them are shown. All of the supervisors would be willing to have IIDre 

waren under their supervision. While several supervisors were not 

enthusiastic about the idea, even these respondents felt that it 

would be useful to have 10 peIT...ent of a squad zmde up of females. 

'Ihirty-nine percent said they would be willing to have a squad that was 

50 • 
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TABLE 7-1 
~ .......... - ..... -

SUpervisors' Initial Expectations Ooncerning the 
Performance of Vk>men Assigned to Patrol Duties 

(In Percent) 

Favorable 
Mixed 

or Neutral Unfavorable 

25.7 

(9) 

57.1 

(20) 

TABLE 7-2 

SUpervisors' Assessnents of the Performance of 
Women Assigned to Patrol IUties 

(In Percent) 

Very Good Good Fair 

33.3 

(11) 

39.4 

(13) 

6.1 

(2) 

17.1 

(6) 

Poor 

6.1 

(2) 

51. 
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TABLE 7-3 

SUpervisors' Response to Question of Whether or Not They Feel 
it is a Good Idea to have Wanen as a Regular Part of the Patrol Force 

Yes 

85.3 

(29) 

(In Percent) 

Neutral 

8.8 

(3) 

TABLE 7-4 

No 

5.9 

(2) 

SUpervisors' Response to Question of Whether or Not They Would 
Like to Have 1bre Female Members Working for them 

(In Percent) 

Up to 
No 10% 11-20% 21-30% 31-40% 41-50% 

0.0 19.4 

(6) 

22.6 

(7) 

12.9 

(4) 

0.0 0.0 

No 1bre (Percent 
50% Lim:i t Not Specified) 

16.1 

(5) 

22.6 

(7) 

6 .. 5 

(2) 
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nade up of fifty ~rcent or IlDre famles. Several of these respondents 

said that· they would w-eicCi.l1e' 'che challenge of 'working with an all-famle 

team and felt that the results would surprise many people who weren't 

aware of the capabilities of famle officers. 

As a final indication of the supervisors' overall evaluation 
, 

of famle officers, each was asked to list the qualities that they felt 

a good police officer must have1 and then was asked to assess the extent 

to which these qualities were met by male and female officers. Res-

ponses to this question are shown in Table 7-5. Most of the supervisors 

felt that males and females met these criteria to the same extent. Of 

those who .did see a difference 27.2 percent rated males rrore highly and 

9.1 percent rated fennles Irore highly. 

The evidence, then, suggests that rrost of those who supervise 

female officers have a relatively favorable opinion of their work. 

Supervisors rate the womens I performance as having been satisfactory 

despite same initial pessimism about their ability to handle patrol 

duties; supervisors feel that having waren doing general patrol is a 

good idea; roost rould be willing to have additional wanen assigned to 

them; and waren officers are seen to posess the qualities that are 

necessary to be an effective general duty officer. 
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TABLE 7-5 

SUpervisors I Assessnent of the Extent to which Mile and Female 
Officers Possess the Qualties of a Good Police Officer 

(In Percent) 

54. 

Females Possess Qualities 
to a Greater Extent than 

Miles 
Males and Females Possess 
Qualities to Same Extent 

~hles Possess Qualitie 
to a Greater Extent tL 

Females 

9.1 

(2) 

Supervisory Problems 

63.6 

(14) 

27.3 

(6) 

Despite the apparent acceptance of female patrol officers by 

supervisors, the, literature leaves little doubt that the increased 

nunber of ~n in p:>lice ranks has created sane problems. For example, 

many male supervisors have had little experience wi th ~n subordinates 

and do not feel canfortable working with than. As a result, the Ii tera-

ture reflects an uncertainty as to how to deal with wanen. Sane super-

visors have been accused of favoring wanen, or of allowing women to 

manipulate themo On the other hand, there has been ample docunentation 

that supervisors have often discriminated against wcmen, particularly 

with regard to the type of assignments given. 

Several questions were aSked to see if supervisors fel t that 

the deployment of females to patrol duties had created problems for 

them. First of all J they. were asked if they needed to use different 



, 

supervisory styles for male and female officers. The results, which are 

shown in Table 7-6, indicate- that most did not feel i.t necessary to use 

different supervisory styles with females. The differences which did 

exist typically involved dissimilarities in disciplining ms.les and 

females and in assigning calls. The only other major area of difference 

arose frcm respondents who felt that they had to use a different 

demeanor with females. 

TABLE 7-6 

Supervisors I Responses to Questions Concerning the Necessity of Using 
Different Styles of Supervising Males and Females 

Yes 

11.4 
(4) 

(In Percent) 

Usually the Same 

51.4 
(18) 

TABlE 7-7 

No 

37.1 
(13) 

Supervisors I Responses to Q.lestion of Whether Men or Women 
Gave them the ~IDst Supervisory Problems 

Men M::>re 
Problems 

15.6 
(5) 

(In Percent) 

Wcmen M::>re 
Problems 

9.4 
(3) 

Neither More 
Problems 

75.0 
(24) 
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Respondents were also asked whether men or wc:.men gave them 

more problems. The results of this question are soown in Table 7-7. 

-
While the majority felt that neither sex caused them rore difficulties, 

15.6 percent reported that men caused more problems and only 9.4 percent 

reported that wc:.men caused rore problems. Those who had the most trou

ble with male officers said that the maintenance of standards gave them 

the most difficulty. Men had problems with dress and depor-tment, being 

on time for work, and other disciplinary matters. The problem rost often 

mentioned concerning female officers was that they made management more 

complex since supervisors now had a~new variable - the officer's sex -

to deal wi th. 
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1. Thirty different qualities were suggested. Listed in order, 
those most cornrnonly mentioned were: practical intelligence; 
integrity; maturity; worldliness or experience; perserverance; 
interpersonal sensitivity; hard 'M:>rker and self-discipline; 
personal impact; reliability; broadmindedness or tolerance; 
and patience. 

57. 
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rnAPrER 8 

FIELD OBSERV ATIOO 

Because of financial and time constraints, a field observation 

component was not planned as part of this study. However, as we began 

out data collection we decided that we needed to do some rather exten-

sive ride-along in order to get a better view of the operation of the 

tv.u forces we were studying, and particularly to get some first-hand 

experience with female police officers. It was decided that we 'WOuld 

also use this opportunity to try to systematically collect same obser-

vational dat~ concerning the manner in which male and female officers 

performed their duties. Working in the evenings and on weekends, we did 

89 hours of ride-along with the R.C.M.P. in Burnaby, Richmond, North 

Vancouver and White Rock and observed 53 incidents involving interaction 

between police and citizens. 

In this section, the results of the observational research 

will be discussed. However, one must use caution in the weight which is 

given to these findings. First of all, the rurount of observation 'WaS 

quite limited. The relatively snaIl number of incidents per hour and 

the tremendous variety of those incidents mean that insuffic·ient nunbers 

of most types of occurrences are available for comparative analysis. 

For instance, the rrost extensive observational study ever done with 



, 

female police officers was carried out in New York City by Sichel et 

ale (1978). The researchers bad initially planned to look at the per

formance of males and females in violent or potentially violent situa

tions, since this is the aspect of policing in which women are judged 

most negatively by male officers. Despite the fact that they carried 

out 3625 hours of ride-along, they did not observe a sufficient number 

of incidents of this nature to do an adequate analysis. 

Another problem relates to the fact that our selection of 

officers with wham to ride was not done systematically. Since-the 

observation had a lower priority than our other data collection work, it 

had to be fit into any spare hours we had available. We were not able 

to observe all female officers, nor could we match males and females in 

terms of distr~ct, experience, etc. It is not likely, however , that our 

sample of observed officers was deliberately biased by such things as 

being assigned only to the best (or worst) officers. Particularly with 

females or male-female teams, we often rode with the only female officer 

on duty in the district at the ttme. 

59. 

Finally, an observational study requires careful training and 

supervision of observers in order to ensure that the data are canplete 

and that different observers are recording their data in the same way. 

For example, in the study of waren in the ~iladelphia R:>lice Department 

conducted by Bartell Associates (n.d.), two weeks were spent trai!ling 

observers. Because of other data collection tasks, this type of training 

and careful lIOnitoring of data quality could not be done in the p10sent 

study. 
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Given theSe weaknesses, the question might be raised as to why 

report on the observational phase of the research at all. The ma.jor 

reason is that if the limi ta tions are recognized, 89 hours of observa-

tion gives a substantial amount of information concerning the perfor-

mance of female officers. Further, we can have more confidence in the 

findings if they are consistent with previous research and with the 

findings fram other parts of the present study. 

Previous Research 

The first major study of female officers was done in Washington 

D.C. by Bloch and Anderson (1974). N3 part of this study, observers 

accompanied male and female officers on 193 complete tours of duty. 

They found that women and men performed patrol rork in the same manner. 

The situations they handled were comparable and both sexes handled 

difficult r,aIls involving violent or angry citizens equally well. No 

critical incidents were observed or reported which were handled in such 

a manner as to suggest that v.anen couldn't cope with the demands of 

patrol "WOrk. Women were as likely as men to "take charge" in an inci-

dent, and back-up was more often sent to single or two-men units than to 

units with a single man or with a male/female team. 

In one of the most thorough evaluations available of women in 

poiicing, Sichel and her colleagues canpared the p:t trol performance of 

41 female officers on the New York City Police Department with the per-

fonnance of a matched group of 41 male officers. M:ttching 'was carried 

60. 



out by length of time on the force, patrol experience, and type of pre-
'0 

cinct. The principal method used in the study was observation by police 

and civilian personnel. During the course of this study, there was 

direct observation of 3625 hours of patrol during which 2400 police-

civilian encounters were recorded. Also, the resea:l"chers interviewed a 

nunber of civilians who 'Were involved in incidents not observed by the 

research team. 

As mentioned above, the researchers initially planned to look 

at the performance of males and females in violent or potentially vic-

lent situations. Fbr a number of reasons, rurong them the rare nature of 

such incidents, they decided to focus instead on control-seeking behav-

ior by officers in police-civilian encounters. 

The major finding of the study was the that the performance of 

male and female officers was s:i.milar. Cbntrary to expectations, both 

sexes used the same style of patrol. '!'he same control-seeking tech-

niques were used and both sexes were equally likely to use force, to 

display a weapon, or to give a direct order to a civilian. '!.here were 

sane differences, but these were small. Females 'Were found to be less 

assertive and less likely to engage in control-seeking behavior. 'lhey 

were less likely to be recorded as arresting officers and were less 

involved in strenuous acti vi ty • '!'hey also took more sick time. How-

ever, females were rated as being IIDre canpetent and more respectful by. 

citizens who had been involved in encotL~ters with the police. Further, 

those citizens who bad PM contact wi. th female officers had more posi-

tive ~ttitudes toward the Police Depo~trnent in general than did those 

61. 



I 

i 
! 
r 
J 

1 
L 
L 

who had contact with male officers. These differences in citizen sa tis-

faction were sanewhat unexpected, since the observational data had 

indicated that there were few differences in what the officers did on a 

call. Males and ferrales were equally likely to engage in "service" 

types of activities. The researchers suggest that the more favorable 

attitudes toward ferrales may have been due either to the fact that 

females were more likely to offer comfort or sympathy to civilians or to 

the fact that they were less likely than males to try to seek control on 

calls. 

The final study to be discussed here is the Philadelphia study 

(Bartell Associates, 1979). The major part of the study consisted of 

extensive observation conducted by carefully trained observers. Sub-

jects consisted of 100 male and 100 female officers who were hired and 

trained at the same time and who were assigned to the same police dis-

tricts. The observers were asked to rate the performance of the females 

and canparison males on behaviorally-anchored rating scales of seventeen 

different critical incidents. Each evaluator reviewed each recruit at 

least once and usually twice over the nine~nth observational period. 

A total of over 3,000 incidents were observed and rated by the evalua-

tors. The results of this observational study are S\.'l1Jm3.rized as follows: 

"It is therefore concluded that, as rated by rrale evaluators, there is 

no difference in the performance of male and female recruits; and, as 

rated by ferrale evaluators, there is no difference in performance on 

eight of the incidents while females perform better on three of the 

incidents and rrales perform better on one incident" (1979:114). The 
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researchers also compared mean rating values for males and females across 

all 17 incidents and found no difference for ratings of male evaluators 

while female evaluators rated female recruits significantly higher than 

nale recruits. 

R.C.M.P. Results 

Observation was carried out in four detachments. The number 

of police-citizen contacts observed in each detachment was as follows: 

Detachment 

Richmond 

Burnaby 

North Vancouver 

White Rock 

Number of Incidents 

9 

21 

11 

12 

The number of inci.dents observed in each type of unit was: 

Type of Unit 

one - nan 

one - woman 

Type of Incidents 

Number of Incidents 

23 

30 

One of the findings of the Washington study was that women 

were SClIEwhat less aggressive than men in carrying out such duties as 
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making officer-initiated car stops (Bloch and Anderson I 1974). Table 8-1 

shows the percentage of officer-initiated incidents in each type of 

unit. The proportion of incidents which ~~re officer-initiated are 

greater for males than for females I but one snould be cautious about the 

weight one puts on this table because of the very small number of inc i-

etns observed. 

TABLE 8-1 

Percent of Incidents which were Officer-Initiated 
Oontrolling for Type of Unit 

Who Initiated COntact 

Type of Unit Dispatcher Citizen Officer I 

I Man 4.3 0.0 95.7 
(1) (22) 

I Woman 30.0 3.3 66.7 
(9) (1) (20) 

We can also look at the types of incidents handled by males 

and females to see if any major differences exist in this area. While 

the percentages in Table 8-2 are somewhat unstable due to the relatively 

small nunber of cases I they do suggest that males and females are han-

dling similar types of calls. 
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Table 8-2 

Nature of Incident by Type of Unit 
(in percent) 

1-Man 

Argument in or Around 0.0 
Residence 

Major Disturbance Outside 0.0 
of Residence 

Intoxicated Person 13.0 
(3) 

Disorderly Person 17.4 
(4)' 

Fire or Na. tural Disaster 0.0 

Stolen or Damaged 0.0 
Autanobile 

Traffic or Parking Violation 21.7 
(5) 

Nuisance or Noise 0.0 

Ci. tizen Requests 4.3 
Assistance (1) 

Unspecified with Indication 39.1 
of Crime (9) 

No Answer or False Alarm 0.0 

Assist Another Unit 0.0 

Drug Ol.se 0.0 

other 4.3 
(1) 

-~------:--~-- - --~---
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1-Woo1U1 

3.4 
(1) 

3.4 
(1) 

3.4 
(1) 

17.2 
(5) 

3.4 
(1) 

3.4 
(1) 

20.7 
(6) 

3.4 
(1) 

6.9 
(2) 

13.8 
(4) 

3.4 
(1) 

3.4 
(1) 

3.4 
(1) 

10.3 
(3) 
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Success of Cbntrol Techniques 

As in the New York study, we looked at control techniques 

which were used. by police officers in dealing with incidents. 'Ihese 

control techniques range fran persuasion to rough force. While we 

observed five different types of control techniques, there were insuf-

ficient cases of most to allow for male-female canparis:ms. In all 

cases observed, both male and fanale officers were successful in achiev- . 

ing their control objectives. Again, it should be noted that most of 

the observed incidents were of a minor nature. 

Citizen Attitudes Toward Police 

Tables 8-3 and 8-4 indicate the degree of friendliness and 

respect shown by citizens toward the police. 'These tables show the 

attitudes of civilians who have been contacted or stopped by the police, 

including ccmplainants, witnesses or suspects, as well as anyone else 

who is involved in the incident. '!he reaction of citizens is more 

posi ti ve toward female officers than it is toward males. Ci tizens 

were both more friendly and more respectful toward female officers 

than they were toward males. 



Female 
Officers 

Male 
Officers 

Table 8-3 

Ci tizen Attitudes Toward Male and Female Officers 
(in per~nt) 

Very 
Friendly Friendly Neutral Hostile 

39.5 23.7 21.1 15.8 
(15) (9) (8) (6) 

18.4 26.5 38.8 16.3 
(9)· (13) (19) (8) 

Table 8-3 

Respect Shown by Citizens Toward Male and Female I=blice Officers 

(in percent) 

Very Slightly Slightly 

67. 

Very 
Respectful Respectful Neutral Disrespectful Disrespectful 

Female 42.1 2307 21.1 7.9 5.3 
Officers (16) (9) (8) (3) (2) 

Male 7.3 41.4 39.0 12.2 O~O 

Officers (3) (17) (16) (5) (0) 
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Police Attitudes Toward Citizens 

Tables 8-5 and 8-6 show the degree to which the p:>lice exhibit 

friendly attitudes toward citizens and the effect that the police offi

cer has on the citizens s/he has dealt with. Neither of these tables 

show substantial differences between male and female officers. The more 

favorable attitudes of citizens toward females do not appear to be the 

result of more p:>sitive attitudes of female officers toward citizens. 

Table 8-5 

Police Attitudes Toward Citizens 

(in percent) 

Very Slightly Slightly 

68. 

Friendly Friendly Neutral Hostile Hostile 

Female Officers 51.4 24.3 18.9 0.0 5.4 
(19) (9) (7) (0) (2) 

Male Officers 40.8 44.9 6.1 8.2 0.0 
(20) (22) (3) (4) (0) 



Table 8-6 

Effect of Fblice on Citizens 

(in percent) 

Very Slightly 

69. 

Fbsitive Positive Neutral Negative 

Female Officers 43.2 21.6 35.1 0.0 
(16) (8) (13) (0) 

Male Officers 38.8 40.8 14.3 6.1 
(19) (20) (7) (3) 

It was found t~Jat males and females performed patrol duties in 

a similar fashion. Male and female officers used similar control-seeking 

techniques and had similar results 0 Citizens were rrore respectful and 

friendlier toward females. Again it must be noted that the observa-

tional research was limited in scope and one must be cautious in inter-

preting the findings. 



.-

1 
J 
l 

~ 

L 
[' ~ 
-. , 

" J
'1 

....... 

r 
'-

70. 

rnAPrER 9 

SUMMARY 

The data collected in this study are gener,a11y consistent with 

the findings of previous research carried out in the U.S. The general 

conclusion is that women can c~~tent1y carry out general patrol duties' 

and that their performance is, in most respects, very similar to that of 

male officers. The ~Ajor findings of the study can be summarized as 

follows: 

1. The number of v.anen in Canadian JX)lice depa..rtments has been 

growing over the past 10 years and is likely to keep expanding 

in the future. 

2. Supervisors' evaluations of the male and female officers 

were 'virtually identical. 

3. Male officers were more likely than females to have traffic 

accidents~ ~bre of the accidents of female officers were 

caused by carelessness, but the differences were not great. 

4. Females have an attrition rate which is about double that for 

males. 

5. Interviews with dispatchers indicated that there was little 

difference in their dispatch practices when female officers 

were on duty. 



6. Analysis of dispatch records supported the interview data. 

There is little difference in the seriousness of calls to 

which males and fa-nales are dispatched and both sexes are 

about equally likely to receive back-up. 

71. 

7. A significant proportion of male officers have negative 

attitudes tov~d female officers and particularly toward the 

policy of assigning females to general. patrol duties. Many 

of the men do not feel that women are physically equipped to 

handle the demands of policing. 

8. Female officers have a much more favorable view of their 

performance than do the males. 

9. Both male and female officers reported a high level of job 

satisfaction, though the reasons given were somewhat different. 

10. The women and men had the same level of morale, though many 

of the women felt they had to work harder than males in order 

to have their accanplislments recognized. 

11. Men reported a higher level of career commitment than women. 

12. Attitudinal items indicate that men and women have similar 

views about the style with which police work is to be carried 

out. 

13. Supervisors had more favorable attittldes toward female officers 

than did the rank and file. Supervisors rate the womens' per

formance as being satisfactory, feel that women should be 

carrying out general patrol duties and would be willing to 

have m::>re females VtOrking for then. There is virtually no 

indication that women are considered to create more supervisory 

problems than males. 
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14 •. A limited field observation study showed little difference 

between the performance of males and females. Ci tizens res-

ponded more favorably toward female officers. 

As has been the case in previous studies, the most striking 

finding is that despite the apparent similarity in the abilities and 

styles of male and female officers, the assignment of women to patrol 

duties is still resisted and resented by many male officers. They 

particularly object to the perceived inability of females to handle 

calls requiring strength or physical force, though many feel that women 

are not competent to handle other aspects of police work as well. 

It is possible that the men are right, and that the research 

which has been done has simply failed to tap the subtle differences 

between In9.1e and female officers that make men capable of performing 

more effectively. However, given the volume of research which has 

been carried out, this does not sean plausible 0 Fbr instance, if we 

look at all the research which has been done in the area of women in 

policing, we find that almost 15,000 person-hours of observation has 

been carried out; several trJ.Ousand interviews have been done and the 

records of over one-half dozen police departments have been searched. 

In addition, extensive interviewing has been carried out with the gen-

eral. public, with camnmi ty leaders, and with those who have dealt with 

female officers. While same differences have been found in this re-

search, the general conclusion has been that women are capable of 
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carrying out patrol 'duties. In addition, supervisors and males who have 

worked with female officers have typically expressed positive attitudes 

toward the females I performance. 

If we accept the research results as being valid, then we must 

still explain the source of the resistance of male officers toward v.anen 

police. Kizziah and Morris (1977) have suggested that male officers 

have developed an understanding of police work which stresses character

istically male traits such as strength , aggressiveness and independence. 

There is a feeling that policing is a male preserve and that policing is 

a 'WOrld in which there is little or no place for women. While s::xne 

observers have said that women represent a threat to the "macho" image 

that males have of police 'WOrk, this is likely an oversimplification. 

Some men simply do not feel that v.anen are capable of doing police "IDrk. 

Policing has been an almost exclusively male domain ever since 

the establishment of the first modern police department in London in 

1829. Since men have been performing capably as police officers since 

that time, the feeling exists that there is no real need to change. 

Women are seen as having been imposed on police departments by outside 

forces, and are not seen as having been brought into general police 

v,ork because they can add scmething to the job. The typical male offi

cer ~ not seen any need to change the status quo, since he and his 

peers have been able to do the work adequately without any help or 

interference fran wanen. To him, the introduction of women nean.s his 

73. 
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\IDrking environment has. beccme rrore canplica ted, he is afraid that his 

workload may increase if women cannot handle their share of the load, 

he no longer has as much faith in the ability of potential back-up 

. units, the image of the job has been diminished, and his wife is upset 

because he might have to spend time working with female officers. Fran 

this perspective his dissatisfaction is understandable • 
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