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TO: The Honorable Members of the King County Councl|
FROM: Relia Foley, Director
DATE: January 15, 1988

SUBJECT: January 15, 1988 Report to the Council as Required In
King County Code 2.52.150

The January Report covers the perliod from September 1, through December, 1987,
During this four-month period, 3,625 citizens contacted the Ombudsman Office for
assistance.

The January Report also marks the end of the reporting perlod for 1987. During
1987, over 11,000 citizens contacted the Offlice. The cltizens' problems ranged
from complicated land use or drainage Issues requiring weeks to resolve, to
relatively simple problems that were taken care of with information and referral
assistance.

We have attempted to diminish the paperwork burden that results when the
complaint process Is Initiated. Consequentiy, only 835 of the 11,000 contacts
were processed as complalints. Drainage, grading, zoning violations (junk cars
and rubbish), development restrictions (or lack of restrictlions), fallure to
enforce requirements, collection of plat road tonds, and of course, the range of
problems caused by overcrowding In the Jall were some of the Issues requiring
complalint Investigation.,

Policy makers are well aware of and struggling with solutions for the problems in
the Jall, so | will not dwell on that Issue except to say that the overcrowding
causes breakdowns In delivery of services and quality of custodial care within
the facillty. Such breakdowns result In complaint Increases. The Jjall staff,
both civillan and corrections officers, are very stressed by the overcrowding and
the problems that resulft.

Land use related lssues that appear to merit review at the policy-making level
are |isted below.

C ND_E BLEM \JSEL NGL VE & ~fter plats
are recorded and sIgned off by The Counfy, the lndlvlaual lo+s frecuently are
sold to many different builders. A bullder may develop cne or more of These
lots. Lot preparation may Include recontou-ing, excavation, and flll. This work
can cause eroslion/sedimentation and dralnage impacts on downstream private
properties as well as on County road dralnage and retention/detention systems.
The problems can be particularly difflicult when dralinage swales were elther not
Identifled in the plat process, or were not considered to have signiflicant
dralnage flows and homes and septic systems are located in the swales.




There is no provision for BALD to hold the plat developer or engineer responsible
for drainage problems after the plat Is recorded. Neither does BALD have
authority to address drainage and erosion problems during the bullding permit
process. An additlional problem Is that BALD does not have enough staff to assume
responsibliiity for Inspection on individual lot drainage and eroslion control
measures. After a hazard Is created by drainage, the remedy avallable Is the
Notlice and Order ‘process.

The Notice and Order process Is costly and time consuming. The Prosecutor's
staff and one or more administrative agencies will be Involved In preparation of
the Notice and Order. These agencies and the Zoning Examiner are then involved
In any appeals that result. [In the mearntime, the property may be soid and a
"victim" Is added to the partles Involved.

Recommendation: Consideration be given to granting BALD authority and staff to
address single lot eroslon/sedimentation/dralnage concerns during the bullding
permit process for single lot development. Secondly, consideration of whether
the plat developer and plat engineer should be required to correct any major
drainage problems that surface atter plat recording.

2) ROAD CONSTRUCTION BONDS. There are problems resulting from the policy set
forth In KCC 19.26.370 and 19.36.060 reievant to the posting of bonds to assure
road construction during the short plat and subdlvision process. The problems
are basically as fol lows,

a) A developer can "tear up" County right-of-way without posting a bond.

The assumptlion Is the developer will restore or develop the
right-of-way to an approved cond!tion thereby getting approval to
record and sell lofs. In some cases developers tear up the

right-of-way and then go bankrupt before completing the required
Improvements to the road. There Is no bond and no canmitment by the
County to restore or complete the road. Access for exlsting residents
can be significantly dlsrupted when this occurs.

b) The amount of the bond may be Inadequate. The Insufficlent bond
amount can result because a number of years may pass before attempts
are made to collect on the plat bonds. Inflation can then
significantly reduce the value of the bond. Factors that can delay
collection on the bond are that the fallures may not be apparent for a
vear or more. Paper work regarding the fallure angd need for bond
col lection Is then sent to the Prosecutor. |+ can take menths or
years to collect on the bonds depending on the Prosecutor's caseload,
lack of cooperation or appeals by the bonding company, the court
calendar, whether the bonding company Is bankrupt, or Is located out
of state and whether the developer has relocatei out of state, thus
making service of legal notlice difficult. Additlonally, some road anc
sidewalk failures ares so extensive that the bond money Is Inadequate
even If collection had occurred as soon as the fallures became
apparent. One case !n progress Involves roads and sidewalks
constructed on fill and Illustratas how extensive fallures can be.

Apart from the above-described problems, there are adminlstrative problems
affecting utllization of those bonds that have been collected. Public Works



began a concerted effort beginning In 1982 to process all of the outstanding
bonds and convey them to the Prosecutor's Office for collection. The Prosecutors
have col lected on many of the bonds and the money has been conveyed to

Pubilc Works. However, there Is a cost to carrying out the administration and
expenditure of the bond funds. This cost has not been Included in Public Works
budget or Work Program. I[n the meantime, the reorganization of some Public Works
functions Into BALD seems to have created uncertainty for both agenclies regarding
how to best proceed with the above-described probiems.

An additional factor Is that In the past Public Works could use thelr own
equipment to complete the smaller projects thus maximizing the beneflt of these
small bonds. Thls was particularly heipful where Inflation or collection delay
had diminished the bond value. BALD does not have equipment and has bid some of
these small Jobs. This Is not cost effective and It is difficuit to even get
qualifled bidders for the smaller Jobs.

Recommendation: Comprehensive revliew of the plat bond process and problems
assoclated with the present structure; appropriate ordinance changes, budget
ad Justments and Interagency agreements could then be addressed.

3) PUBLIC USE OF PRIVATELY MAINTAINED ROADS Private roads In short plats have
been the cause of several complaints this year. The short plat code language In
KCC 19.26.290 (C) states that "privateiy owned roads shall be open for necessary
pubiic use." This has been Interpreted by the Zoning Examiner and on appeal to
the court to mean that the "private roads" cannot be blocked to prevent public
passage. Thus the roads are privately maintalned, but not for private use.
Those who thought they bought a lot on a private road and who do the maintenance
resent the wear and ftear on roads they maintain out of their own pockets. The
burden of prlivate road malntenance Is too much in some cases and the roads fall
into disrepalr. Thils can make emergency access, mall dellvery and so on very
difficult.

Recommendation: Clarify the short plat ordinance language in Chapters 19.26.46C
and .470 so the real estate Industry and purchasers wiil have clear notice that
private roads created through the short plat process are privately maintalned,
but must be open for public use. In the alternative the short plat ordinance
could be amended to elther require:

a) all short plat roads be constructed to County Road Standards for
publlic use, or

b) the developer to provide for payment based on Impact into a fund for
road Improvement In the area impacted by the short plat. This opticr
Is one that has been discussed in the past, but thought to be too
difflcult to accomplish. The advantage to this option Is that it
could allow the small developers to contribute their falr share towar:
a road system yet not be stopped from development because of the cos*
of paying for a road system built to public Road Standard. Given the
problems resulting from the present system, this optlion seems worth
reconsideration.

We appreclate the cooperation and courtesy ex*ended by the agency staffs In 198~
in helping us to address the clitizens' comp airts,

RF:c]
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EXPLANATORY NOTE

Complaints
Complalnts (allegations) are listed by agency. In those cases when more than one
agency was involved in the same complaint, the complalint wlll be }listed under

each agency. An "A" designation beside the complaint number (88071~000A),
Indicates that a complaint was resolved with a quick phone call, f(etter, or
research by Ombudsman staff resulting In fairly immediate resolution of a
complaint, No paperwork Is routed to the director of the agency Involved. The
asslst category was developed In response to suggestions from members of the
Council's Operations, Pollice, and Judiclary Canmittee and from Executlve
departments that paperwork be reduced for the relatively minor and repetitive
complaints.

N e "

A discontinued designation typically Is assigned when at some polnt during our
inquiry Into a complalinant's allegation, the complalinant decides to drop the
complaint, or falls to respond to our request for additional Information, or we
discover that the complalint Is already belng appropriately addressed by another
agency.

MOnen" Designation

When a complaint has been concluded, the disposition is stated In the report.
Complaints that were not concluded by the end of the reporting perliod are shown
as "open.™

Number ing System

Compiaint numbers contain a key to the year and the month we received the
complalint. The first two digits Indicate the year (88 equals 1988). The seconc
two diglits Indicate the month (03 equals March). The last three digits Indicate
the chronologlical order of the complaint within each month. Thus, 8803-010
refers to the tenth complaint recelved in March, 1988,



JANUARY 15, 1988 REPORT

COMPLAINTS BY AGENCY September - December, 1987

13
AGENCY: ADULT DETENTION
DIVISION/ = COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
INMATE 8708-011 PROBLEM: Questions policy of piacing women, who need to be segregated for blood
MANAGEMENT precaution reasons, in administrative segregation tank.

DISPOSITION: Policy was changed so that women with blood precaution status will be
al lowed group dayroom access unless they have additional status
problems.

8709-012  PROBLEM: Medical ly segregated inmate itreated |ike disciplinary problem.

DISPOSITION: Policy was changed so that women with blood precaution status will be
al lowed group dayroom access unless they have additional status
problems.

8709-044 PROBLEM: No response from Classiflication to request from eight of nine immates
to have troublesome Inmate removed from tank.

DISPOSITION: Probiem was brought fo the attentlon of the Inmate Management
Supervisor.

8710-053  PROBLEM: Inmate's property including jail |ibrary books placed in area where
other Inmates have access. Property was stolen.

DISPOSITION: Appropriate corrective action was taken.

8712-017  PROBLEM: Questions mixing inmates with hepatitis history with AIDS inmates.

DiISPOSITION: Unlversal blood and secretlion precautions are taken with both classes of

inmates. Primary concern is segregation from non-affected inmates.
Inmates and staff encouraged to maintain privacy. Education and train-
ing are provided to Inmates and staff to reduce disease transmission.




JANUARY 15, 1988 REPORT

COMPLAINTS BY AGENCY September - December, 1987

14
AGENCY: ADULT DETENTION
DIVISION/ COMPLA INT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8709-002  PROBLEM: Rules of conduct not glven to Inmate.
OPERAT IONS
DISPOSITION: Not substantiated. e
8709-004  PROBLEM: Rude employee In reception area.
DISPOSITION: Supervisor will review the need for courtesy and professionalism wiTh
staff.
8709-005A PROBLEM: Had been getting mail until five weeks ago. Now letters are being
returned to sender.
DISPOSITION: Not substantiated.
8709-006  PROBLEM: Kites for property not answered.
DISPOSITION: Inmate received property.
8709-009  PROBLEM: Recreation time canceled.
DISPOSITION: Procedure was not followed. Officers Involved have been counseled in
this matter.
8709-010  PROBLEM: Medicatlion delay.
DISPOSITION: Staff is working out schedule arrangements to prevent future delays.
e ® @ @ L ® ® ® ®
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JANUARY 15, 1988 REPORT
COMPLAINTS BY AGENCY September - December, 1987
1h
AGENCY: ADULT DETENTION
DIVISION/  COUNCIL = COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
JAIL 5 8709~014  PROBLEM: Inmate not released for court appearance.
OPERAT IONS
DISPOSITION: Not substantiated.
8709-016  PROBLEM: Commissary ordering procedures unclear for psychiatric ward.
DISPOSITION: Supervisor has standardized procedures.
8709-017 PROBLEM: Overcrowding deiays meals and increases noise level In cell.
DISPOSITION: Meals are dellvered on a consistent basis, but distribution can be
delayed because of volume.
4 8709-018 PROBLEM: No recelpt given for check received In legal mail.
DISPOSITION: Check was placed with Inmate's property. Inmate was provided with
a copy of the property card.
8709-019  PROBLEM: Delay in re-~housing; unprofessional conduct by officer.
DISPOSITION: Return to jail from temporary release during busy booking period and
shift change conitrlbuted to delay. Unprofessional conduct allegation
not substantiated.
8709-022  PROBLEM: Lack of restroom facllities in King County Jail for staff.
DISPOSITION: Problem brought to attention of Director and union representative.




JANUARY 15, 1988 REFORT

COMPLAINTS BY AGENCY September - December, 1987

lo

AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
JAIL 5 8709-023  PROBLEM: Bail receipts not posted. Inmate's release delayed.
OPERATIONS
DiSPOSITION: Receipts were inadvertently filed without being posted. Problem brought
to attention of Department Director.
5 8709-024A PROBLEM: No receipt gliven for property taken in I.T.R.
DISPOSITION: Property staff contacted. Property receipt will be forwarded to
comp lalinant.
5 8709-025  PROBLEM: Alleges cruel treatment by jail officers.
DISPOSITION: Not substantiated.
2 8709-026  PROBLEM: Wants to release property to friend. Friend showed up twice to pick up
property and waited several hours, but property was not available.
DISPOSITION: The first time, friend spoke with supervisor and arranged to pick up
property. Property was available when friend came the second time.
8709-027A PROBLEM: Medications confiscated during shakedown.
DISPOSITION: Medical staff notified for replacement of medications.
1 8709-029  PROBLEM: No receipt for property turned over by police to booking officer.
Concerned that money may have been stolen.
DISPOSITION: Money had been credited to inmate's account. Some items of property
could not be accounted for. Corrective action was taken regarding
@ ¢ ® @ ¢ L ® ® ® ®




JANUARY 15, 1988 REPORT

COMPLAINTS BY AGENCY September - December, 1987

17

AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
JAIL 3 8709-031A PROBLEM: Item missing from inmate's mail.
OPERAT IONS

DISPOSITION: Alleged missing Item could not be located.

8 8709-033  PROBLEM: Maintenance accident results in Injury.
DISPOSITION: Staff was instructed on safety procedures.
8709-035  PROBLEM: Medication not given.

DISPOSITION: Information regarding history of illness was not written on the
pre-booking health form. Medical staff, therefore, did not provide
medication.

9 8709-037A PROBLEM: Received receipt for check brought to Work Release. Now in jail and no

DISPOSITION:

one can locate check.

Not substantiated. Check was applied fo complainant's room and board
bill. Balance was placed on complainant's account.

8709-038  PROBLEM:

DISPOSITION:

Concerned with new policy regarding mail for indigents to be thrown
away if return address Is incorrect or if inmate gets money placed
on books after maillng letter. Problems with delivery of mail.

Policy was clarified. Mall exceeding the stamp limit will be held
over for the following week's mailing and will not be thrown away.

L



JANUARY 15, 1988 REPORT

COMPLAINTS BY AGENCY September - December, 1987

18
AGENCY: ADULT DETENTION
DIVISION/ COMPLA INT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8709-042  PROBLEM: Not receiving mail sent by mother and attorney.
OPERAT IONS
DISPOSITION: Problem brought to attention of supervisor.
8709-045  PROBLEM: Unnecessary force. Delay in release.

DISPOSITION: Police reports and officers! reports reviewed. Unable to determine if
injury (bruises on arm) occurred during altercation which resulfed in
arrest, from actions of pollice, or from actions of corrections officers.
Delay in release not substantiated.

8709-047 PROBLEM: Questions policy of throwing away stamped outgoing mail without book of
arrest number on return address.

DISPOSITION: Policy was clarified. Mail exceeding the stamp limit will be held
over for the following week's mailing and will not be thrown away.

8710~005 PROBLEM: Unreasonably overcrowded conditions in holding cell. Only enough room
for people to stand. No ventilation. People smoking. Sexual
harrassment among staff.

DISPOSITION: Occasional overcrowding in holding cell due to booking and transport
activities. Smoking is not allowed in that cell; staff has been told
to screen area more closely and confiscate smoking materials. Sexual
harassment not substantiated.

8710-010  PROBLEM: Questions search procedures.

DISPOSITION: Response from Department indicates search was within guidelines. Infor-

maticn from relevant regulations provided to complainant.
® e ® ® ® ® ® ®
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Y
AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
JAIL 5 8710-016  PROBLEM: Questions placement .in sulcide observation tank. Interference with
OPERATIONS kites.
DISPOSITION: Medical staff determined inmate's placement was appropriate. Inmate's
psychiatric manager does screen the kites.
8710-018 = PROBLEM: Al teged use of force.
DISPOSITION: Force was used; agency denies degree of force was excessive and there
is no medical record of inmate injury.
9 8710~-019  PROBLEM: Noncompliance with requirements for distrubution of socks and
underwear.
DISPOSITION: Inmates are required to handwash their own underwear and drape it
around in cell to dry.
8710~022  PROBLEM: In jail for three months. No response to requests for sandals.
DISPOSITION: Problem was referred by Director to supervisor to resolve as quickly as
possible.
8710-023  PROBLEM: No response to requests for property that inmate had before being moved
to another floor; especially needs papers to be used for court.
DISPOSITION: Inmate received all property when released.



AGENCY: ADULT DETENTI{ON

JANUARY 15, 1988 REPORT

COMPLAINTS BY AGENCY = September - December, 1987

20

DIVISION/ COMPLAINT COMPLA INT

SECTION DISTRICT NUMBER SUMMARY

JAIL 8710-025  PROBLEM: Questions why not being allowed to have items purchased in this
OPERATIONS commissary after returning from Western State.

DISPOSITION: {nmates can have items purchased in jail commissary if those items are
kept in King County Jail. However, for security reasons items that
leave the jall are placed in inmate's property until release.

8710-030  PROBLEM: Overcrowding. Unsanitary conditions in holding cells.

DISPOSITION: Problem brought to Directorf's attention.

8710-037  PROBLEM: " Unnecessary force.
DISPOSITION: Not substantiated.

8710~038  PROBLEM: No speed dial phone for 3 1/2 weeks. Inmates cannot contact their
public defenders.

DISPOSITION: Phone was repaired.

8710-041 PROBLEM: Cash lost at booking. Medication not returned at release.

DISPOSITION: Not substantiated.

8710-042 PROBLEM; Smoking In workplace. Unprofessional conduct.
DISPOSITION: Appropriate action taken by Depariment.
® ® @ L ® L ® ® ®
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21
AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8710-046  PROBLEM: Commissary not Issued because inmate was given out-dated request form.
OPERAT I0ONS

DISPOSITION: Special commissary was provided.

2 8710-054  PROBLEM: Unprofessional conduct. Unable 1o attend church services.

DISPOSITION: Director asked staff to arrange additional services. Unprofessional
conduct not substantiated.

8710-055  PROBLEM: No response In two weeks to kites requesting property.

DISPOSITION: inmate received all requested legal papers.

8 8711-006  PROBLEM: Rude and unhelpful employee.

DISPOSITION: Referred to Department Director. Matter was discussed with staff
member involved. Problem resulted from miscommunication between
complainant and employee.

8711-009  PROBLEM: Unprofesslonal conduct.

DISPOSITION: Not substantiated.




JANUARY 15, 1988 REPORT

COMPLAINTS BY AGENCY September - December, 1987

22
AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT - COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8711-016  PROBLEM: All inmates denied dinner because one inmate refused opened food tray.
OPERAT {ONS
DISPOSITION: Not substantiated. o
5 8711-018  PROBLEM: Inmate charged for commissary .items not delivered.
DISPOSITION: Missing items were replaced.
8711-019 = PROBLEM: Not given receipt for property when booked; has been kiting for one
month, but no response.
DISPOSITION: Inmate was provided a copy of property card.
8711-024 PROBLEM: Questions why paycheck was not credited to account.
DISPOSITION: Not substantiated.
5 8711-026A PROBLEM: Questions why told money was placed on inmate's books, but response 1o
kite is that there was no money on the baoks.
DISPOSITION: Complainant was unable to provide proof that money was sent.
Inconslistency unaccounted for.
3 8711-028  PROBLE#M: Of ficer delib=srately scheduling phone time for Inmate in adminisfrative
segregation so that inmate cannot reach attorney.
DISPOSITION: OPEN
¢ ® ® e e ® L | J e
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AGENCY: ADULT DETENTIONM
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
JAIL 5 8711-033  PROBLEM: Requests that women have qualified hair cutter available to them
OPERAT IONS as the men do. - No responses to kites.

DISPOSITION: Halrcuts are done by Inmates and are only provided when Inmates
possessing barbering skills are in the jail.

8711-035  PROBLEM: Mail not delivered one day; following day only 20 pieces of mail
to over 90 people.

DISPOSITION: Part of the delay was due to a change in the Postal Department handling
of mail. The other delay was due to absence of mail clerk and no back-
up staff to handle the mail.

1 8711-036  PROBLEM: Questlons handiing of mall.

DISPOSITION: Part of the delay was due to a change in the Postal Department handling
of the mail. The other delay was due to absence of mail clerk and no
back-up staff to handle mail.

8711-037 = PROBLEM: Questions handling of mail. Not getting medical attention to special
needs after eye surgery. Doctors not allowed visits to inmate.

DISPOSITION: Nc evidence of mail mishandiing was determined. Medical department
assessed needs and treatment given.

8711-038  PROBLEM: No response to request for emergency help.
DISPOSITION: Not substantiated. Department reports that emergency help was provided

in a timely manner.
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24
AGENCY: ADULT DETENTION
DIVISION/ COMPLA INT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8711-039  PROBLEM: Money not accounted for on Iinmate's property.
OPERATIONS .

DISPOSITION: Not substantiated. Money was held in evidence by arresting agency.

8711-043  PROBLEM: Lost property.

DISPOSITION: OPEN

8711-044  PROBLEM: Lost property.

DISPOSITION: Complalnant was sent a registered letter allowing 60 days to claim the
property. Complalnant did not respond within 60 days and the property
was disposed of.

8711-045 PROBLEM: Questions officer's conduct.

DISPOSITION: Appropriate corrective action was taken.

8712-001 PROBLEM: Unprofessional conduct. Inmate not taken to court as required.

DISPOSITION: New policy does not require Inmates to be fully dressed from 0600 fo
2300 hours daily, so inmate was not dressed and ready for court.
Officer advised of new policy.

8712-002 PROBLEM: Mail problems.

DISPOSITION: Appropriate corrective action was taken.

) ® [ ] ® ® | ] ( |




JANUARY 15, 1988 REFORT

COMPLAINTS BY AGENCY September - December, 1987

2H
AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8712-003  PROBLEM: Inadequate medical service for injury.
OPERAT IONS
DISPOSITION: OPEN
9 8712-004  PROBLEM: Mail sent from jall not reaching recipient.

DISPOSITION: Department reports that any mail delays are related to volume of mail
handled. Jail Is unable to trace letters once they have left the
faclllity.

L
8712-005  PROBLEM: Court holding cell In old jall is unsanitary and cold. Medications
skipped and special diet not observed while in court holding cell.

DISPOSITION: A large, tTemporary space heater was installed until final remodeling
of the 12th floor. Trusties were assigned to clean the cells on regular
basis. Kitchen Supervisor contacted of ficers to work out special diet
arrangements.

8712~007 = PROBLEM: No response to requests for property.

DISPOSITION: Inmate was given property when transferred to Work Release.

8712-010 PROBLEM: Legal mall handled Improperly; receipt not given for property.

DISPOSITION: Outgoing Inmate mail Is to be sent through United States Postal Service,

but was apparently not in thls case. Corrective action was taken.
Property was located and inmate Informed.
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2b
AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8712-012  PROBLEM: Questions why shared razors amongst inmates is acceptable.
OPERAT IONS
DISPOSITION: OPEN "
8 8712-014  PROBLEM: Questions why officers are allowed to smoke but pre-trial detainees are
not.
DISPOSITION: Not substantiated. Inmate was confused about the policy.
8712-015  PROBLEM: Officer will not announce when nurse comes for medical rounds.
DISPOSITION: Not substantiated.
8712-019  PROBLEM: Lost payrol! check.
DISPOSITION: Check could not be located.
5 8712~-020  PROBLEM: Delay In delivery of mall.
DISPOSITION: OPEN
8712-021 PROBLEM: Attitude of employee.
DISPOSITION: OPEN
@ ] ® ® e @ ® ® L 9
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27
AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8712-022A PROBLEM: Inmate being denied access to funds in his property.
OPERAT IONS

DISPOSITION: Funds bellieved to be a welfare payment were actually'a disability
payment. Checks were located and funds were placed on Iinmate's account.

8712-023A PROBLEM: Inmate denied access to medical treatment.
DISPOSITION: Medical staff was contacted. Inmate was seen at next regular time for
monitoring of blood-sugar level. Inmate also treated for tooth abcess.
8712-026  PROBLEM: Punished for giving information about Ombudsman office to other immates.

DISPOSITION: OPEN

8712-028  PROBLEM: Property accounting.

DISPOSITION: The property was located and accounted for.

8712-030  PROBLEM: Questions disciplinary procedures.

DISPOSITION: OPEN

5 8712-035  PROBLEM: Excessive force. Unprofessional conduct.

DISPOSITION: OPEN
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AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8712-037  PROBLEM: Recreation denled. Mail delayed.
OPERAT IONS

DISPOSITION: Appropriate action taken by Department.

8712-038  PROBLEM: Lack of privacy in women's section of the jail.

DISPOSITION: OPEN

COMPLAINT(S) FROM PREVIOUS PERIOD
5 8705-052  PROBLEM: Women segregated for blood precaution reasons belng punished as though

In Administrative Segregation; whereas men segregated for this reason
have all privileges.

DISPOSITION: Policy was changed so that women with blood precaution status will be
al lowed group dayroom access unless they have additional status
problems.

5 8707-002 PROBLEM: Inmate denied access to health services.

DISPOSITION: Inmate chose to be in his cell according to the officer on duty. To
get health services Inmates must be up and in the day room.

8708-018  PROBLEM: Unnecessary force.

DISPOSITION: Appropriate corrective actlion taken.
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AGENCY: ADULT DETENTION
DIVISION/ COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8708-023  PROBLEM: Medication not delivered to inmate locked in cell and unable to
OPERAT IONS come to dayroom.
DISPOSITION: Not substantiated.
8708-025  PROBLEM: Speed dial phones turned off for over a weei.
DISPOSITION: Department supervisor counseled officers on procedures for denying
telephones.
8708-026  PROBLEM: Breakfast denied inmate.
DISPOSITION: The officer on duty was new and denied the breakfast becaise of
misunderstanding of procedures. Procedures have been clarified.
8708-031 PROBLEM: Speed dial telephones not avallable; collect call cost Is excessive.
DISPOSITION: Department supervisor counseled officers on procedures for denylng
telephone usage. Information on telephone Income and expenses provided.
8708-032  PROBLEM: Inmate's dlet ordered by doctor canceled.
DISPOSITION: Not substantiated.
8708-046  PROBLEM: Cigarette smoking on "No-Smoking" floor.
DISPOSITION: Appropriate corrective action was taken.
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3U
AGENCY: = ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
JAIL 5 8708-053  PROBLEM: Alleged excessive force used by officer in booking area.
OPERAT IONS
' DISPOSITION: Force was used. Department states that force was nof ekcessive.
1 8708-054  PROBLEM: No disciplinary hearing after 72 hours (weekends and holidays excluded)
In Administration Segregation.
DISPOSITION: Not substantiated.
8708-063  PROBLEM: Jal! employees smoking In work areas.
DISPOSITION: Area in question was reception area, which is a no-smoking area.
Appropriate corrective action was taken.
8708-066  PROBLEM: Inmate not released on release date.
DISPOSITION: Internal procedural problem caused delay. Problem brought to attention
of Depariment Director,
‘ 4 8708-027  PROBLEM: Jail will not accept property. Arresting officer required to take
2 property and store it. Problems resuit.
DISPOSITION: OPEN
WORK 8709-003  PROBLEM: Retracted disciplinary canmittee findings cause inmate hardship.
RELEASE
DISPOSITION: Inmate was glven Instructions on how to appeal hearing decision.
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AGENCY: ADULT DETENTION
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
WORK 8 8709-015  PROBLEM: Work release participation delayed.
RELEASE

DISPOSITION: Not substantiated.

9 8710-033  PROBLEM: 1. Alleges caseworker iIs prejudiclial. 2. Questions why being denied a
di fferent caseworker.

DISPGSITION: 1. Not substantiated. 2. Supervisor determined change of caseworker

was not appropriate.
|
1 8711-020  PROBLEM: Caseworker handling passes to work on Sunday in an arbitrary manner.

DISPOSITION: Problem was resolved by Work Release Supervisor.

8711-041 PROBLEM: Inmate in Work Release had positive urinalysls, but has no history of
using drugs. Questions validity of test and recourse.

DISPOSITION: Inmate returned to Work Release. Testing procedures discussed with
those conducting urinalysis. Procedure In this case reported to be
correct by Department Director.

COMPLAINT(S) FROM PREVIOUS PERIOD
3 8708-043  PROBLEM: Unhelpful, rude employee.
DISPOSITION: Not substantiated.
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DIVISION/  COUNCIL
SECTION DISTRICT

COMPLAINT
NUMBER

COMPLAINT
SUMMARY

ASSESSMENTS 1

8710-011  PROBLEM:

DISPOSITION:

Questions assessment values for mobile homes.

Assessor's staff provided explanation of process and' speclfics affecting
complalnant?s property.

8710-049  PROBLEM:

DISPOSITION:

Questions appralsal for condominiums.

Information was provided on the appralsal and appeals process along
with Information on how senlor citizens can recelve assistance with
property tax problems.

COMPLAINT(S) FROM PREVIOUS PERIOD

8

8708-021A PROBLEM:

DISPOSITION:

Tax assessment challenged but case not heard by the
Board of Equallzatlion.

Hearing was delayed because of large volume of appeals, but held
sufficlently In advance so that second half payment could be adjusted.
Complalnant was provided with Information on appeal process.
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33

DIVISION/  COUNCIL  COMPLAINT

SECTION DISTRICT NUMBER

COMPLAINT
SUMMARY

AFF IRM, 2 8711-046  PROBLEM: Questions hiring process.
ACTION
DISPOSITION: OPEN
FACILITIES 8 8709-033  PROBLEM: Maintenance accident results in Injury.
DISPOSITION: Staff was instructed on safety procedures.
8710-007  PROBLEM: Smoking In stalrwells on upper floors of Courthouse.
DISPOSITION: Members of public were found to be the persons smoking. Enforcement
and slgning were increased and problem resolved.
4 8711-032  PROBLEM: Fire code violation In office on fourth floor of County Adminlstration
Bullding has exlIsted for seven years, but nothing done to correct it.
DISPOSITION: Subject doors have been Inspected many times over the years by fire

department and are not |lfe-threatening situation. However, equipment
has been ordered to change exlt doors to enhance traffic flow.

COMPLAINT(S) FROM PREVIOUS PERIOD

6 8704-027

PROBLEM:

DISPOSITION:

Avallabllity of handicapped parking for County bulldings.

Action was taken to provide adequate parking for the handlicapped.
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AGENCY: EXECUTIVE ADMINISTRATION

DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
FACILITIES 7 8704-039  PROBLEM: Inadequate handicapped parking for Courthouse and Administration
Buliding.
DISPOSITION: Actlon was taken o provide adequate parking for the handicapped.
5 8706-050 PROBLEM: Noncompliance with handlicapped parking laws.
DISPOSITION: Actlion was taken to provide adequate parking for the handicapped.
5 8708-005  PROBLEM: Questlions safety of King County public parking lot.
DISPOSITION: Meeting held with appropriate staff to review potential problems.
Review of plans Initlated by Department.
GENERAL 8 8710-028  PROBLEM; Animals being kept in violatlon of zonlng code.
SERVICES
DISPOSITION: Appropriate enforcement actlion taken.
2 8710-036A PROBLEM: Taxi license Improperly transferred.
DISPOSITION: Not substantiated.
9 8710-056  PROBLEM: Dogs running loose.
DISPOSITION: Appropriate action taken.
e ® ® ® ® ® ® @ ®
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AGENCY: EXECUTIVE ADMINISTRATION 35
DIVISION/  COUNCIL  COMPLAINT COMPLAINT

SECTION DISTRICT NUMBER SUMMARY

GENERAL 4 8711-005A PROBLEM: Enforcement on barking dog problem Is Ineffective.

SERVICES

DISPOSITION: Discussed with Animal Control and Deputy Prosecutor.. Case s set for
trial. Complalnant placed In contact with Court and Deputy Prosecutor.

7 8711-027 PROBLEM: Requests actlon regarding cruelty and negligence.

DISPOSITION: Officers followed up. The animal no longer lives on the property.

8712~-009  PROBLEM: Questlons policles for handlling complaints about stray, unllicensed,
potential ly dangerous dogs.

DISPOSITION: Information on pollcles and procedures clarified by Animal Control,
reinforced with staff by Shift Sergeant, and provlided to complalnant.

COMPLAINT(S) FROM PREVIOUS PERIQD

7 8704-072 = PROBLEM: Questions procedure in issuance of citation.

DISPOSITION: Procedures followed were generally in line with established practices.
Some error was acknowledged. Animal Control is working on providing
more training and written procedure for each officer to increase
efficiency and ensure uniform handling of complaints.

8 8708-064 PROBLEM: Requests actlon regarding nuisance dog barking problem.

DISPOSITION: Approprlate enforcement action was taken.
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AGENCY: EXECUTIVE ADMINISTRATION
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
GENERAL 3 8708-040  PROBLEM: Animal Control has not responded adequately to complaint about viclous
SERVICES dog.

DISPOSITION: OPEN
PERSONNEL 4 8710-050  PROBLEM: Questlons handllng of conflidential Information.

DISPOSITION: Appropriate remedial action taken.
SYSTEM 8710-038  PROBLEM: No speed dlal phone for 3 1/2 weeks. Inmates cannot contact their
SERVICES public defenders.

DISPOSITION: Phone was repalred.
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AGENCY: HEALTH

37

DIVISION/  COUNCIL  COMPLAINT
SECTION DISTRICT NUMBER

COMPLAINT
SUMMARY

ALCOHOL | SM 2 8711-021  PROBLEM: Driver of county vehicle was dlscourteous.
SERVICES .
DISPOSITION: Appropriate corrective actlion taken. ‘
5 8712-018 PROBLEM: Attitude problem of employee at county Detaxification facility.
DISPOSITION: Problem referred to Dlrector of Health.

COMPLAINT(S) FROM PREVIOUS PERIOD

8708-049  PROBLEM:

DISPOSITION:

Questions proposed relocation of Employee Assistance Program.

Issues and concerns were brought to the attention of elected
officlals for policy decision.

8708-051 PROBLEM:

DISPOSITION:

Questlions relocatlion of Employee Asslstance Program.

Issues and concerns were brought to the attention of elected
officlals for pollcy declsion.

8708-057  PROBLEM:

DISPOSITION:

Relocation of Employment Asslstance Program.

Issues and concerns were brought to the attention of elected
officlais for policy dacislon.
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AGENCY: HEALTH
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
DISTRICT 8 8710-008 PROBLEM: Requests action on code violations.
HEALTH
SERVICES DISPOSITION: Appropriate code enforcement action was taken.
5 8710-015  PROBLEM: Requests enforcement actlion on garbage being dumped and increasing rat
problem.

DISPOSITION: Appropriate enforcement action was taken to accomplish removal
of the debris. Department Investigation revealed no rodent problems
assoclated with dumping.

7 8710-024  PROBLEM: Rude, unhelpful employes.

DISPOSITION: Conflict resuited from uncooperative employees In an establishment
that falled to meet health requirements. Owner has promised befter
cooperation in the future. Hsealth Supervisor found no fault with
inspector's performance.

9 8710-061 PROBLEM: No fol low-up In application for septic system.

DISPOSITION: Application was set aside pending submittal of more Information from
applicant. Health Supervisor reviewed problem with staff to emphasize
need for timely closure when applicant falls to follow through.

8 8711-025  PROBLEM: Questions process for septic system Inspectlions.
DISPOSITION: OPEN
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AGENCY: HEALTH
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY

COMPLAINT(S) FROM PREVIOUS PERIOD

DISTRICT 1 8708-004  PROBLEM: Certiflcate of occupancy Issued before health approval ‘of drainfield.
HEALTH Steep slope on lot needs stabillzation; drainage diverted across
SERVICES property.
DISPOSITION: OPEN
ENV IRON~ 8 8708-050  PROBLEM: No action regarding damaged septic tank; effluent running Into
MENTAL neighbor's yard.
HEALTH DISPOSITION: Health Inspector found no evidence that septic tank had been damaged.
" However, Inspector observed grey water sewage from washing machline was
being discharged onto the ground. Follow-up Inspection revealed that
problem had been corrected.
JAIL 5 8709-010  PROBLEM: Medication delay.
HEALTH
SERVICES DISPOSITION: Staff Is working out schedule arrangements to prevent future delays.
8709-011  PROBLEM: Questions poilcy of placing women, who need to be segregated for blood
precaution reasons, In administrative segregation tank.
DISPOSITION: Policy was changed so that women with biood precaution status will be

al lowed group dayroom access unless they have additlional status
problems.
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AGENCY: HEALTH
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8709-012  PROBLEM: Medlcally segregated Inmate treated |ike disciplinary problem.
HEALTH :
SERVICES DISPOSITION: Policy was changed so that women with blood precautlon status will be
al lowed group dayroom access unless they have additional status
problems.
8709-028A PROBLEM: Concerned that medical staff Is treating Inmate In a prejudicial fashion

even [n emergency sltuations.

DISPOSITION: Problem brought to attention of medical staff and Director of Adult
Detentlon.

3 8709-048  PROBLEM: Questions adequacy of special meals for diabetics and related
medicatlion dosages.

DISPOSITION: Meals for diabetics have sugary Items removed. Insulin beyond normal
prescribed dosage, provided only when blood-sugar levels are elevated.
Information provided to compliainant.

5 8710-016  PROBLEM: Questions placement in suiclide observation tank. Interference with
kites.

DISPOSITION: Medical staff determined Inmate's placement was appropriate. Inmate's
psychiatric manager does screen the kites.

3 8710-058 PROBLEM: Medicatlon not recelved.

DISPOSITION: Medical staff checked complalnant and provided medication.
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AGENCY: HEALTH
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
JAIL 8711-034  PROBLEM: Unprofessional conduct by Jail nurse.
HEALTH
SERVICES . DISPOSITION: OPEN

8711-037  PROBLEM: Questions handling of mall. Not getting medical attention to special
: needs after eye surgery. Doctors not allowed visits to Inmate.

DISPOSITION: No evidence of mall mishandling was determined. Medical department
assessed needs and treaitment glven.

8712-005  PROBLEM: Court holding celi in old Jall Is unsanitary and cold. Medications
skIpped and speclal dlet not observed while in court holding celil.

DISPOSITION: A large, tempcrary space heater was Installed until flnal remodeling
of the 12th floor. Trusties were assigned to clean the cells on regular
basis. Kitchen Supervisor contacted officers to work out special diet
arrangemsnts.

8712-024  PROBLEM: Unprofessional conduct by nurse. Medications not given.

DISPOSITION: Problem referred to Director. Medical staff Informed about medication.

COMPLAINT(S) FROM PREVIOUS PERIOD

8706-079  PROBLEM: Shared razors in the Jall causes concern about spread of infectious
diseases.

DISPOSITION: Medical!l has recommended the shared razor practice be dlscontinued.
Jall staff Is planning an alternative to be Implemented within the
next month.
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AGENCY: JUDICIAL ADMINISTRATION
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER ‘ SUMMARY
JUDICIAL 9 8712-013A PROBLEM: Delay In child support.
ADMINIS~
TRATION DISPOSITION: Processing error caused delay of three checks. Prosetutor staff

contacted Judiclal Administration staff and problem was resolved.
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AGENCY: PARKS, PLANNING, AND RESOURCES

DIVISION/  COUNCIL  COMPLAINT COMPLAINT

SECTION DISTRICT NUMBER SUMMARY

BALD 8709-036  PROBLEM: Delays In getting commercial permit and no response to questions

COMM-MULT | regarding status.

FAMILY DISPOSITION: incomplete plans and unusual site related problems contributed to the
delay In the plan review process. BALD provided information regarding
status.

8 8709-039A PROBLEM: Inconsistent requirements by bulfding Inspector.

DISPOSITION: Problem involved upgrading an older commerclial bullding. Complainant!s
architect and bullding iInspector agreed on required improvements to
bring bullding Into compliliance.

3 8709-043A PROBLEM: Questions process to allow 150-foot cel lular phone tower to be
constructed in rural area.

DISPOSITION: Approprliate permit was Issued.

6 8710-003  PROBLEM: lilegal fill In flood plain.

DISPOSITION: Fill from road maintenance had been dumped with ownerts permission, but
did not comply with department procedures and was halted. Information on
fllling and grading requirements provided to compiainant and alleged
violator.

9 8710-006  PROBLEM: Ongo!ng Illegal excavation in residential nelghborhood.

DISPOSITION: Appropriate enforcement actlon was taken.
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AGENCY: PARKS, PLANNING, AND RESOURCES
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
BALD 7 8710-032A PROBLEM: Delay in commercial permit approval caused by Inconsistencies
COMM~-MULT | regarding road confliguration.
FAMILY DISPOSITION: Not substantiated. Complalnant based submisslon on sketch of map for

discussion In planning process rather than officlal road map requirement
from Public Works or published community plan.

8 8711-003  PROBLEM: Conditions of commercial permit not being met.

CISPOSITION: OPEN

3 8712-03¢  PROBLEM: lilegal fill In shoreline and structure wlthout buildlng permit.

DISPOSITICN: Approprlate enforcement action taken.

COMPLAINT(S) FROM PREVIOUS PERIOD

3 8706-065  PROBLEM: Complainant questions [f neighbor recelved a grading permit.

DISPOSITION: Appropriate enforcement actlon was taken by the Grading section.

7 8708-016 - PROBLEM: Sidewalk in front of commerclal building is blocked by planters and
curbing.

DISPOSITION: Sidewalk was on private property, but used by public for many years.
Commercial permit requirements mandated landscaping of this walkway.
New sidewalk was Instal led on County right-of-way.
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DIVISION/ COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
BALD 8707-051  PROBLEM: Illegal filting and grading iIn designated wetland.
COMM~-MULT |
FAMILY DISPOSITION: OPEN
BALD 8709-030  PROBLEM: Property situated below development getting surface water runoff desplte
RESIDENT I AL assurances that problem would be taken care of by retention/detention
system. Houses are not hooking Into system.
DISPOSITION: OPEN
8709-040  PROBLEM: Delay in approval of Moblle Home Permi+t.
DISPOSITION: Permit was malied, but went to wrong address. Complainant was provided
with a replacement.
8709-046  PROBLEM: Dralnage problems resulting from fill and new construction.
Certificate of Occupancy granted prior to Installation of
required drainage system.
DISPOSITION: OPEN
8710-001A PROBLEM: Rude, unhelpful employes.
DISPOSITION: Manager and supervisors are taking actlon to resolve service problems.
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AGENCY: PARKS, PLANNING, AND RESOURCES
DIVISION/ COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
BALD 8710-002 PROBLEM: Unhelpful employee. Unprofessional conduct.
RESIDENT AL o
DISPOSITION: Manager and supervisors are taking action to resolve service problems.
8710~-014  PROBLEM: Reduction of road standard after plat approval; Inconslstent drainage
requirements.
DISPOSITION: Inquiry disclosed that issues are in litigation. Complaint was
therefore discontinued.
8710~-043  PROBLEM: Questlions why had to go through so many unnecessary steps to get Infor-
mation whether permit Is needed, why person assigned to give this
Information never returns calls, and why not given a toll free number.
DISPOSITION: BALD nhas undertaken an effort to assure that back-up staff Is avallable
In as many areas as possible so Informatlion can be more accessible to
the public. Staff have aiso been Instructed to give County's toll free
number.
8711-010  PROBLEM: Questlions procedures.
DISPOSITION: iInformation on procedures and optlons were provided to complainant.
8711-022  PROBLEM: Telephone listing is misleading; no response to request for information.
DISPOSITION: Meaning of "24-hour”™ telephone service clarifled. Answerlng machine
avallable 24 hours, 7 days per week; Inspectors from 7:30 to 8:30 a.m.
dally; and supervisor from 7:30 a.m. to 3:30 p.m. dally. Procedure for
obtaining requlred information provided by BALD Manager.
® [ ® ® L ® ® ® @
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AGENCY: PARKS, PLANNING, AND RESOURCES
DIVISION/ COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
BALD 9 8712-032A PROBLEM: Unprofessional conduct. Delay in Issuance of bullding permit.
RESIDENT AL

DISPOSITION: Application was misplaced. Permit was Issued affer’ée;en weeks.
Problem discussed with Sectlon Supervisor and Divislion Manager.

COMPLAINT(S) FROM PREVIOUS PERIOD

6 8708-029 PROBLEM: Delay In processing permlt for home remodel Ing.

DISPOS!ITION: Property Is located In sensitive area. Permit application needed
speclal review, which contributed to delay.

9 8708~037  PROBLEM: Surface water belng diverted from new development.

DISPOSITION: Not substantiated.

1 8706-081 PROBLEM: Drainage problems affecting new home in subdivision,

DISPOSITION: OPEN

1 8708-004  PROBLEM: Certificate of occupancy issued before health approval of drainfleld.
Steep siope on lot needs stabllization; dralnage diverted across
property.

DISPOSITION: OPEN
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DIVISION/  COUNCIL

COMPLAINT

SECTION DISTRICT NUMBER

COMPLA INT
SUMMARY

BALD 3
LAND USE

8709-020

PROBLEM:

DISPOSITION:

instructions on lot llne adjustment form unclear and review has been
delayed.

Lot line adjustment review and approval process further explained to
complalnant.

COMPLAINT(S) FROM PREVIOUS PERIOD

4 8707-021 PROBLEM: Unable fo reach zoning techniclians by phone.

DISPOSITION: High volume of calls, phone system |Imitations, and staff shortages have
contributed to telephone response problems. Efforts are being made 1o
Improve services wlthin those |Iimitatlons.

BALD 7 8709-007  PROBLEM: Excesslve code enforcement.

PROTECT I VE

SERVICES DiSPOSITION: Problem Involved six-month delay in abatement of dwelllng damaged by
arson fire. Delay was caused by access problems and by extenslive
Insurance Investigation. Code Enforcement found It necessary to assess
penaltles for the delay because of the hazard.

1 8709-049  PROBLEM: Questions why County could allow buildings to be constructed without

proper setbacks. Requests code enforcement action.

DISPOSITION: When permit Issued elght years ago, all setbacks shown on plot plan
appeared to be correct. A survey is not required. Final Inspection and
certificate of occupancy was issued several years ago. Code Enforcement
determlned that property line Issue Is now a civil matter.
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AGENCY: PARKS, PLANNING, AND RESOURCES
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
BALD 2 8709~050  PROBLEM: Alleged over-zealous enforcement of zoning code.
PROTECTIVE
SERVICES DISPOSITION: Not substantiated.
8 8710-008  PROBLEM: Requests actlion on code violations.
DISPOSITION: Appropriate code enforcement action was taken.
6 8710-009  PROBLEM: Business operating In a residential zone.
DISPOSITION: Code Enforcement found subject property to be In complliance with
Home Occupatlon Guidel Ines.
8 8710-027 PROBLEM: Lack of enforcement on junk cars.
DISPOSITION: Code Enforcement contacted property owner and cleanup has begun.
3 8710-051  PROBLEM: Retall shop in residentlial zone. Delay In code enforcement.
DISPOSITION: Code Enforcement was successful In getting the business sign removed.
However, complalnant believes business may be ongolng because of
trafflic to and from the resldence. Code Enforcement will continue
to monitor.
7 8711-002  PROBLEM: Moblle home being piaced over Illegal fill.

DISPOSITION: Appropriate corrective action belng taken.
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AGENCY: PARKS, PLANNING, AND RESOURCES
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
BALD 1 8711-014  PROBLEM: Construction materials on abandoned commercial site.
PROTECT IVE
SERVICES DISPOSITION: Appropriate code enforcement action was taken.
8 8712-031  PROBLEM: Requests code enforcement assistance.
DISPOSITION: OPEN
COMPLAINT(S) FROM PREVIOUS PERIOD
3 8706-027  PROBLEM: On-going code violation. Commerclal use In residential zone.
DISPOSITION: Appropriate enforcement actlon was taken.
5 8706-046  PRUBLEM: Questions legallty of business operating along state right-of-way.
DISPOSITION: Enforcement actlion was taken and business relocated.
7 8707-048  PROBLEM: Code enforcement Inadequate; requests Information on private road

malntenance agreement requirements.

DiISPOSITION: Enforcement actlon taken; abandoned vehicle removed. Information
on County Road Improvement District procedures provided.

9 8708-055  PROBLEM: Code Enforcement has not eliminated zoning violation.

DISPOSITION: Inspections by Code Enforcement have revealed no evlidence of zoning
violation. Business In question Is a home occupation.
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AGENCY: PARKS, PLANNING, AND RESOURCES
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
BALD 3 8609-004  PROBLEM: No code enforcement action on abatement order on bullding determinad to
PROTECTIVE be an attractlive nulsance and dangerous. R
SERVICES DISPOSITION: OPEN
BALD 3 8709-001  PROBLEM: Unable to reach employee by phone.
TECHNICAL
SERVICES DISPOSITION: Delay due to heavy volume and job change of key staff member.
Additional staff wili be provided to handle telephone Inquirlies

and focus technical staff time on permit review.

COMPLAINT(S) FROM PREVIOUS PERIOD

3 8708-033  PROBLEM: Complalnant questlons the need of a SEPA review.

DISPOSITION: Complalnant!s property Is located in a senslitive area which requires a
SEPA review. This adds a minlmum of four weeks to the review process.

BALD 9 8710-039 PROBLEM: Questions use of County vehicle.
GENERAL

DISPOSITION: Empioyee counseled on appropriate use of County vehicle.

BALD 8 8709-021A PROBLEM: Delay In short plat process.
SUBDIVISION
SECTION DISPOSITION: Not substantiated.
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AGENCY: PARKS, PLANNING, AND RESOURCES
DIVISION/ COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
BALD 9 8710~045 PROBLEM: Traffic from multiple short plat lots impacting privately maintalned
SUBDIVISION road. ?
SECTION DISPOSITION: OPEN

3 8711-001  PROBLEM: Improper Installation of equestrian pathway causes dralnage problems.

DISPOSITION: Appropriate enforcement action being taken.
1 8711-008  PROBLEM: Excavatlon and fill for new development result In potential hazard from

undercut frees and dralnage.

DISPOSITION: Not substantiated.
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DIVISION/  COUNCIL

COMPLA INT

SECTION DISTRICT NUMBER

COMPLAINT
SUMMARY

BALD 1 8711-013  PROBLEM: Dralnage from new subdivision damaging County road and compialnant's
SUBDIVISION property.
SECTION DISPOSITION: OPEN

9 8711-023  PROBLEM: Lot line adjustment will not be processed for one month whlle agencles
change process. Sale of property affected by delay.

DISPOSITION: An Attorney General's opinion and changes In state law necessitated
changes In the process. Efforts were made to expedite backlogged
appl ications,

6 8711-030  PROBLEM: Has waited three months since request for refund was made. Questions
why so many delays.

DISPOSITION: Monies were pald Into Publlic Works accounts before reorganization of
deve lopment inspections Into Bullding and Land Development. Complicated
bookkeeping and signature gathering was required to allow BALD to pay
out the funds from the Public Works accounts.

7 8711-042A PROBLEM: Preliminary short plat approval granted without conslidering recommenda-
tions of neighborhood residents. No fol low-up by planner to nelghbor's
calis. Poor handling of request for appeal.

DISPOSITION: Planner contacted complainant and Information on appeal procedures was

provided.
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AGENCY: PARKS, PLANNING, AND RESOURCES
DIVISION/  COUNCIL  COMPLAINT COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
BALD 1 8712-008  PROBLEM: New plat dralnage controls Inadequate causing Impact on downstream
SUBDIVISION properties. Dralnage system outside plat Inadequate to recelve new
SECTION plat drainage. nr
DISPOSITION: OPEN
S 8712-016  PROBLEM: Staff would not provide Information or referral to question about
critical dralnage area.
DISPOSITION: Problem was brought to Manager's attentlion.
3 8712-027  PROBLEM: Problems wlth short plat approval.

DISPOSITION: Subject property has severe |Imitations for development. Requirements
for approval are consistent with the Code and procedural requirements
for such properties, but are dlfflcult and costly to meet. Information
provided on requirements, alternatives and appeal processes.

4 8712-029A PROBLEM: Delay In Short Plat approval process.

DISPOSITION: OPEN

COMPLAINT(S) FROM PREVIOUS PERIOD

7

8704-015

PROBLEM:

DISPOSITION:

Drainage problems resulting from plat development affecting several
homes.

Problems resulted In part from bullder grading of lots and failure to
connect downspouts and footing dralns to street dralnage. Plat bonds
were released and bullder went bankrupt. Road monies cannot be used to
remedy problem affecting only private property.
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AGENCY: PARKS, PLANNING, AND RESOURCES

DIVISION/ COUNCIL  COMPLAINT COMPLA INT

SECTION DISTRICT NUMBER SUMMARY

BALD 7 8707-015  PROBLEM: Requests paving road that has become a through street.

SUBDIVISION '

SECTION DISPOSITION: Developer went bankrupt before road compieted. Past’ practice required

a performance bond only on subdivisions which recelved final recording
approval. BALD agrees thls may be too late In process and recently obta-
Ined authority to require a site restoration bond on seiected projects.

8 8701-0:5  PROBLEM: Complalinant's property beling Impacted by drainage from new development.
DISPOSITION: OPEN

6 8704-046  PROBLEM: Surface water from development and County road directed to complainant's
property.

DISPOSITION: OPEN

NATURAL 3 8706-017  PROBLEM: Injured while taking water exerclise class. Concerned that others will
RESQOURCES be Injured If In-flow plpe at bottan of pool Is not repaired.
AND. PARKS , DISPOSITION: Appropriate repalrs were made shortly after problem was brought to

staff's attention.
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DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
CRIMINAL 9 8710-020 PROBLEM: Questions drug enforcement.
INVEST iGA-
TIONS DISPOSITION: Appropriate enforcement action was taken.
3 8710-029  PROBLEM: Inadequate investigation of car theft and vandallsm.
DISPOSITION: Not substantiated.
6 8710-048  PROBLEM: Seeks release of property.

DISPOSITION: Property was confiscated from third party as evidence for
investigation. Property will be released to third party, as
property was not conflscated from complalnant.

FIELD 8710-012  PROBLEM: Belleves that offlicers citing laws should be more accurately Informed.
OPERAT IONS
DISPOSITION: Appropriate corrective action was taken.
9 8710-057  PROBLEM: Questions Impound.

DISPOSITION: Concerns were brought to the attention of Publlc Safety and
Risk Management.

4 8710-059  PROBLEM: Questions method of handling protection order.

DISPOSITION: Order was not within King County Jurisdiction. Compialnant was referred
to appropriate agencles for advice on whether there was violation of
law In regard to custodial Interference.

r ) ) @ ] ® ® o ® ® L




JANUARY 15, 1988 REFORT

COMPLAINTS BY AGENCY September - December, 1987

b7
AGENCY: PUBLIC SAFETY
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
FIELD 8 8710-060  PROBLEM: Questions actions of police offlicers.
OPERAT IONS .

DISPOSITION: Complalnt involved arrests arising from presence at former place of
employment and dispute over termination. Department provided answers
to complainant's questions.

1 8711-007A PROBLEM: Lack of response to Illegal dumping of solid waste.

DISPOSITION: Matter discussed with Publlic Safety personnel. Enforcement of Theft 3,
for dumping garbage In another's dumpster, Is low priority. Complalnant
consldering civil actlion against alleged violators.

1 8711-015 PROBLEM: Plck-up truck fllled with trash parked on road for several months.

DISPOSITION: Appropriate enforcement action taken. Vehicle was removed by owner.

5 8712-011 PROBLEM: Unprofessional conduct.

DISPOSITION: Not substantiated.

COMPLAINT(S) FROM PREVIOUS PERIOD

8 8708-060  PROBLEM:

DISPOSITION:

Questions Impound and why towlng company would not accept check with
proper ldentificatlon.

Impound was according to department policy. Towing company erred In

refusling to accept check. Approprliate corrective action was taken by
depariment,
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DIVISION/  COUNCIL  COMPLAINT
SECTION DISTRICT NUMBER

COMPLA INT
SUMMARY

TECH SVCS 7 8711-012  PROBLEM: Questions why 9-1~1 operators would not take cails serlously about
fal len power |lne.
DISPOSITION: Appropriate corrective action was taken.
3 8712-039  PROBLEM: 9~1~1 unresponsive to runaway.
DISPOSITION: Runaways are handled as non-emergency. Publlic Safety Supervisor
followed up with worried parent and of fered additional asslstance.
6 8712-040A PROBLEM: Questions procedures for handling Incoming telephone calls.
DISPOSITION: Problem Involved response time to a non-emergency call on 9-1-1,

Additional staff is In training and will be added In near future to
help Improve response time.

COMPLAINT(S) FROM PREVIOUS PERIQD

2 8708-059  PROBLEM:

DISPOSITION:

Legal papers served wlithout confidentlallty.

Not substantiated.
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AGENCY: PUBLIC WORKS
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
FLEET 5 8708-061 PROBLEM: Questlions use of County vehicle.
ADMINIS-
TRATION DISPOSITION: Approprliate corrective actlion was taken.
ROADS 4 8709-008 PROBLEM: Questlions placement of catch basin.
DISPOSITION: Alternative location was found. Installation was made to
satisfaction of complalinant.
7 8709-032A PROBLEM: Drainage probiem not belng corrected as promised by the County.
DISPOSITION: Project was not Included In 1987 work plan, and funds were not avallable
for the corrections. Project was prioritized and completed in early
January, 1988.
5 8709-034  PROBLEM: Questions Iinstal lation of drainage system.
DISPOSITION: Public Works staff worked with complainant to resolve problems.
7 8709-041A PROBLEM: Questlons placement of markings at edge of new road pavement.
DISPOSITION: Discontinued after initlal Inquiry revealed problem Is non-jurisdic-

tlonal. Complainant referred to appropriate State Transportation
Depsartment of ficlals.
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DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
ROADS 1 8710-%13A PROBLEM: Sidewalk damaged by utility Installation.

DISPOSITION: Investigation by Utillty Inspection Unlt determined %ﬁa+~uflilfy
company was not responsible for damage done.

3 8710-014 = PROBLEM: Reduction of road standard after plat approval; Inconsistent drainage
requirements.

DISPOSITION: lInquiry disclosed that Issues are in Iltigation. Complaint was
therefore discontinued.

6 8710-026  PROBLEM: 'Properfles being saturated by surface water emptying through County
culvert.

DISPOSITION: Problems were due to flll placed by complainant in path of natural
drainage channel. Information provided to complialnant on how fo
correct problem.

6 8710-031  PROBLEM: Failure to remove road obstructions as required.

DISPOSITION: "Speed bump" obstruction was removed by property owner following
notl fication by Department.

7 8710-032A PROBLEM: Delay in commercial permlit approval caused by inconsistencies
regarding road conflguration.

DISPOSITION: Not substantiated. Complalnant based submission on sketch of map for
discussion In planning process rather than officlal road map requirement
from Public Works or published community plan.
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AGENCY: PUBLIC WORKS
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
ROADS 6 8710-~047  PROBLEM: Questions reason for Increase In speed Iimit on resldéﬁfla} road.

DISPOSITION: Depariment reports that speed lImit was not Increased; only signs were

replaced with newer ones. Complalnant Informed of procedure for
* pursulng a speed |Imlt reduction.
3 8710-052 PROBLEM: Inadequate repalir of drainage dlich.

DISPOSITION: Maintenance Is adequate to assure functioning of system. Publlic Works
staff Is wlilling to work with complainant to address complainant!s
concerns.

1 8711-013  PROBLEM: Dralnage from new subdivlsion damaging County road and complainant's
property.

DISPOSITION: OPEN

3 8712-006  PROBLEM: Dissolution of RID and failure to trigger CRIDs result In road

DISPOSITION;

malntenance and access problems Including trespass, vandallsm and
inadequate emergency wehlcle response.

Dissolution ordinance resulted from petition by area residents. Road
conditlons are very bad and Fire DIstrict acknowledges emergency access
Is a problem. No road Improvements are planned by Publlc Works;

ma Intenance of the roads Is the honmeowners! responsibility.
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DIVISION/  COUNCIL  COMPLAINT
SECTION DISTRICT NUMBER

COMPLAINT
SUMMARY

Hazardous condition created by sand blaster operating on County road.

Compialnant objected to sand hitting side of vehicle. No hazard and no
damage was caused. Sanders cannot stop for each oncoming vehicle in
rush hour situations. Equipment was checked to be surea sander was on
iowest setting.

ROADS 9 8712-025 PROBLEM:
DISPOSITION:

8 8712-034  PROBLEM:
DISPOSITION:

Questions use of County equipment on private property.

Driveway restoration work resulted from street Improvement project.

COMPLAINT(S) FRCM PREVIOUS PERIOD

7 8611-032  PROBLEM: Request for guard rail extension on dangerous curve.
DISPOSITION: Problem will be addressed as part of major road project planned for the
area.
3 8706-013  PROBLEM: Requests trafflc control signs.
DISPOSITION: Traffic Increase resulted from new development. Development roads not
yet accepted by County so traffic controls haven't been Installed.
Public Works wlll monltor situation to determine when and where controls
are needed.
7 8707-015  PROBLEM: Requests paving road that has become a through street.

DISPOSITION:

Developer went bankrupt before road completed. Past practice required
a performance bond only on subdivisions which recelved final recording
approval. BALD agrees this may be too late In process and recently obta-
fned author ity to require a site restoration bond on selected projects.




® L [ J e ¢ e | ® ® [
JANUARY 15, 1988 REPORT
COMPLAINTS BY AGENCY September - December, 1987 63
AGENCY: PUBLIC WORKS
DIVISION/  COUNCIL  COMPLAINT CUMPLA INT
SECTION DISTRICT NUMBER SUMMARY
ROADS 7 8708-016  PROBLEM: Sidewalk In front of commerclal bullding Is blocked by planters and
curbing,

DiSPOSITION: Sidewalk was on private property, but used by public for many years.
Commercial permit requirements mandated landscaping of this walkway.
New sidewalk was instal led on County Right-of-way.

4 8708-035  PROBLEM: Road Improvement stopped in the middle of a block.

DISPOSITION: Shoulder was paved to resolve some drainage problems and ended at catch

basin where water can enter the underground dralnage system.
1 8708-038  PROBLEM: Traffic/safety problems In Richmond Beach area.

DISPOSITION: Problems were reviewed by Traffic and Planning. One location wiil be
discussed with the school district for possibility of Including it In
the School Walkway Improvement Program.

8 8708-062  PROBLEM: Lack of maintenance on public pathway.

DISPOSITION: Pathway Is unopened right-of-way with boliards at each end. Signs wlil
be posted to ban motor vehicles. |If problems continue, Installation of
a "lock-gate” mechanlsm will be consldered.

9 8706-038  PROBLEM: Drainage from new development causing flooding on nelghboring
properties.

DISPOSITION: OPEN
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DIVISION/ COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
SOL ID 5 8710-017  PROBLEM: Solld waste truck spewing garbage on freeway.
WASTE .
DISPOSITION: Department unable to verlfy loss of any materlal from the vehicle.
Drivers will be reminded to check vehicles for any loose debris.
5 8710-035  PROBLEM: Auto damaged by object falling from County garbage truck.
DISPOSITION: Department unable to verify loss of any materlial from the vahicle.
Drivers will be reminded to check vehicles for any loose debris,
4 8711011 PROBLEM: Attitude problem of cashler at transfer statlion.
DISPOSITION: Problem was brought to Director's attention. Compliaint could not be
substantiated due to Inadequate evldence.
1 8711-017  PROBLEM: Driver of county truck made turn on red !ight and almost hit two cars
making legal turn.
DISPOSITION: Appropriate corrective action was taken.
3 8711-031 PROBLEM: Full trallers of garbage being left overnight at ftransfer station
causlng adverse enviromental impacts.
DISPOSITION: Department Is taking action to correct problems identified by Health
Depariment and State Department of Ecology. Long-term solution to
excesslve use of facllity being addressed through Solid Waste Operating
Plan review.
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AGENCY: PUBLIC WORKS
DIVISION/  COUNGIL  COMPLAINT " COMPLAINT
SECTION DISTRICT NUMBER SUMMARY
SOLID 6 8711-040 PROBLEM: Questions accuracy of scales at Factorla transfer statlion.:
WASTE
DISPOSITION: Inspection did not reveal any problem with the scales'! accuracy.
SURFACE 8 8709-021A PROBLEM: Delay In short plat process.
WATER
MANAGEMENT DISPOSITION: Not substantiated.
6 8710-003  PROBLEM: Illegal fili In flood plain.
DISPOSITION: Fill from road malntenance had been dumped with owner's permission, but
did not comply with depariment procedures and was halted. Informatlion
on fllling and grading requlrements provided to complalnant and
al leged violator.
3 8710-040  PROBLEM: Damaged dlke contributing to flooding.
DISPOSITION: Repalrs were made to the structure, whlch was not a dlke, but a

revetment deslgned to help maintaln the river bank and keep flood
debrls out of the farm flelds.
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AGENCY: PUBLIC WORKS
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
SURFACE 7 8711-002  PROBLEM: Mobile home belng placed over illegal fill.
WATER
MANAGEMENT DISPOSITION: Appropriate corrective actlion being taken.

9 8711-004  PROBLEM: Questions biiting for dralnage utility.

DISPOSITION: Public Works provided Information showing billing was consistent with
ordinance requirement. Copies of ordinance and billing caiculations
were given to complalinant.

COMPLAINT(S) FROM PREVIOUS PERICD

9 8708-037  PROBLEM: Surface water being diverted from new development.

DISPOSITION: Not substantiated.

6 8704~046 PROBLEM: Surface water from development and County road directed to complainant's
property.

DISPOSITION: OPEN

1 8706-081 PROBLEM: Drainage problems affecting new home In subdivision.

DISPOSITION: OPEN
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AGENCY: STADIUM ADMINISTRATION
DIVISION/  COUNCIL  COMPLAINT COMPLA INT
SECTION DISTRICT NUMBER SUMMARY
STAD UM 1 8709~013A PRQBLEM: Inadequate handicapped equipped restroams.

DISPOSITION: Stadium staff working with complalinant to ensure accéss to handlcappeu
restroom. Installation of grab bars In regular restroams also belng
consldered.

S 8711-029  PROBLEM: Questions the drinking policles Inside the Kingdame.

DISPOSITION: OPEN
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DIVISION/ COUNCIL  COMPLAINT COMPLA INT

SECTION DISTRICT NUMBER SUMMARY

YOUTH 5 8710-021  PROBLEM: County car parked In passenger load zone.
SERVICES

DISPOSITION: Referred to Depariment Director and approprlate corréctive action taken.






