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SUBJECT: SEPTEMBER 15, 1988 REPORT TO THE COUNCIL AS REQUIRED IN 
KING COUNTY CODE 2.52.150 

Dear County Councl I Members: 

During the May-August report period about 4,590 citIzens contacted the Offl'ce. 
The majority of the citIzens' problems were resolved with information and 
referral or other brief assistance. The remainIng 115 were investigated as 
complaints. 

Of the total contacts about 2,000 were from inmates In the Jail. Because of 
thIs volume, we only accepted 16 Inmate complaints for individual 
investigation. Problem areas or patterns were identifIed, however, and brought 
to the attention of the Director of Adult Detention. Among the concerns 
addressed were: medIcal transport, mall distrIbution, timely credit of monies 
to inmate accounts~ procedures for care of inmates held In restraints, property 
loss, care of pregnant Inmates. 

The Director has been open and cooperative in addressing the Issues. Permanent 
solutions, however, are not likely to occur unti I the overcrowding and staffing 
problems are resolved. 

Two additional Issues that surfaced during this reporting period and which 
merit further consideration are: 1) Hiring procedures for manager, assistant 
manager, and adminIstratIve assistant positions and 2) Employment accommodation 
for employees who become disabled on the job. 

A. Inquiry into complaInts about the County hiring procedures for exempt 
positions indicates that: 

1. Some posItions classified as exempt by the County are not exempt from 
federal equal employment opportunity requirements. 

2. There is no provision in the County Code requirIng publ ication and 
open recruitment for these positions. 

Consequently, such positions may be til led without gIvIng minorities, women, 
and the publIc in general an opportunIty to compete for the positions. 



The Equal Employment Opportunity Commission Guidel ines (EEOC) 605.11(c) state 
that to qualify as an exempt position on the pol icy making level, the appointee 
must be exempt from state or local civil service laws, must have been 
personally appointed by the elected officialj the position occupied must be a 
pol icymaking one at the highest level of a department or agency of a state or 
local government. Thus, It appears that director positions are exempt whi Ie 
manager, assistant manager, and administrative assistant positions are not. 

The County Executive acknowledges the County positions, other than those 
appointed directly by the Executive and Assessor, may not be exempt from EEOC 
Guidel ines. However, it was pointed out that these positions are not covered 
by the County's Personnel Guidelines since the County's Personnel Ordinance 
pertains only to Career Service employees. Consequently, there is no 
requirement for publ ication and open recruitment for these positions. 
Additionally, It was stated that minorities are wei I represented in the above 
categories, and that the percentages exceed the Affirmative Action goal. 

The May, 1988, Affirmative Action statistics Indicate that the problem does not 
I Ie with the Executive's appointment of directorsj rather the problem Is with 
the directors' appointments of division managers and the directors' and 
managers' appointments of administrative assistants and assistant managers. 

Of the 28 division manager pOSitions, 9 are fl I led by minorities and women 
(4 minority male, 1 minority female, and 4 white female). 

Of the 34 
minorities 
fema Ie) • 

administrative 
and women (14 

assistant and 
white female, 

assistant manager positions, 22 are 
4 mInority male, and 4 minority 

It is apparent that representatIon of women and minorities Is not balanced in 
these positions. Presently, department directors and division managers are not 
required to advertise or fol low personnel procedures In hiring for these 
position!.... The positIons can be fl I led fran their own network of contacts and 
without consideration of Affirmative ActIon goals. Such appointments appear 
u"nfair and do not provIde for equal opportunity to compete for jobs. 

Recommendation: Change the County's Personnel and Affirmative Action 
ordInances to assure: 

1. that the subject positions are advertised and provide equal 
opportunity for promotion and hIring and; 

2. selective certification, as apprcprlate, 
manager, and administrative assistant 
opportunities for women and ~inorlties 
classifications. 

for manager, assistant 
positions to assure 

In both of those 

B. State and Federal laws require employers to reasonably accommodate 
otherw j se qua II fled d i sab I ed emp I oyee s, un I es s the emp loyer can demonstrate 
that accommodation imposes undue hardship on the conduct of the employer's 
business. Fai lure to comply with the requirements of the laws can result in 
I iabi Iity for the employer and loss of sel f-insured status. 

---------------------
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KIng County employees who become disabled are In many cases finding It 
dIfficult to retain their job or to be placed in an appropriate job in another 
County department. There are several reasons for the employees' difficulties: 

I. Directors and managers may refuse to accommodate another County 
agency's handicapped employee(s). The directors and managers do not 
appear to perce i ve that they represent K i n9 County as an emp I oyer; 
but Instead perceive themselves as independent employers. 

2. Competing Affirmative Action· goals can result In a hiring authority 
choosing to hire a person from a minority category rather than the 
disabled category--whether or not the minority group targeted was 
represented on the current employment I ist. Supplemental recruitment 
can be used to accommodate this decision. 

3. Disabled pol Ice officers not only have to cope with the above, but 
also with Interpretation of RCW 41.14 pertaining to clvl I service 
reqUirements relevant to competitive exam for al I cIvil service 
positIons; scarcIty of suitable posItions within Public Safety; 
conflicts that arise when exempt staff is paid less than a disabled 
offIcer performing the same work; sIgnificantly reduced dlsabi I Ity 
and pension benefits for those officers hired under Law Enforcement 
Officers and FIre Fighters (LEOFF I) as opposed to those received 
under LEOFF I!. 

Work has 
dlrect!on 
employees. 
the Order. 

been underway for several months on an ExecutIve Order that would give 
to the departments relevant to theIr duty to accommodate disabled 

A recent motion of the Councl I has added Impetus to development of 

Recommendation: 
Implementation 
directors and 
emp I oyers. 

Implementation of the Executive Order as soon as possible. 
should Include training by the Prosecutor's staff to assure that 
managers understand their responsibi lities as King County 

Recommendation: County Lobbyist revIew of the state statutes that hinder 
placement of disabled pol Ice officers within their own departments. 
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EXPLANATORY NOTE 

Complaints 

ComplaInts (al legations) are listed by agency. In those cases when more than 
one agency was involved In the same complaInt, the complaint wil I be listed 
under each agency. An "A" designation beside the complaint number (8807-002A), 
indicates that a complaint was resolved with a quick phone cal I, letter, or 
research by Ombudsman staff resulting In fairly immedIate resolution of a 
complaint. No paperwork is routed to the director of the agency involved. The 
assIst category was developed in response to suggestIons from members of the 
CouncIl's Operations, Pol Ice, and Judiciary Committee and from ExecutIve 
Departments that paperwork be reduced for the relatively mInor and repetitive 
complaints. 

"DiscontInued" DeslQnatjoo 

A dIscontinued desIgnation typIcally is assIgned when at some poInt durIng our 
Inquiry InTO a complainant's al legation, the complainant decides to drop the 
complaInt, or falls to respond to our request for additional InformatIon, or we 
dIscover that the complaint is already beIng approprIately addressed by another 
agency. 

"Open" DesiQnatjon 

When a complaint has been concluded, the disposition Is stated In the report. 
Complaints that were not concluded by the end of the reporting period are shown 
as "open." 

NumberIng System 

Complaint numbers contain a key to the year and the month we received the 
complaInt. The first two digits indicate the year (88 equals 1988). The 
second two digIts Indicate the month (07 equals July). The last three digIts 
indicate the chronologIcal order of the complaint withIn each month. Thus, 
8807-002 refers to the second complaInt receIved In July, 1988. 

11 



AGENCY: ADULT DETENTION 

DIVISION/ COUNCIL COMPLAINT 
SECTION DISTRICT NUMBER 

ADULT 
DETENT ION 
GENERAL 

2 8808-002 

SEPTEMBER 15, 1988 REPORT 
COMPLAINTS BY AGENCY May - August, 1988 

PROBLEM: 

COMPLAINT 
SUMMARY 

Unfair servIce charge for credit card ball payment. 

13 

DISPOSITION: Service charge Is standard charge of credit card company. Receptionists 
wll I be remInded to Inform credit card users of service charge. 

INMATE 
MANAGEMENT 

8 8805-013 PROBLEM: Questions placement of AIDS victim with seven other Inmates. 

DISPOSITION: Housing pol icy for HIV-posltlve inmates is currently being reviewed. 

COMPLAINTCS) FROM PREVIOUS PERIOD 

JAIL 
OPERATIONS 

8 8802-024 PROBLEM: Questions why women segregated for blood precaution reasons have 
limited privileges as If In deadlock. Individual razors not provided; 
shared razors spread disease. 

8805-001 

DISPOSITION: Razors can now be purchased through commissary. Privileges are 
limited by facl I Itles and staff ava! lable; I.e., television, phones, 
access to recreation. 

PROBLEM: Not gettIng mall delivered resulting in Inmates not getting money that 
~as sent two weeks ago and no commissary during that time. No responses 
to kites. 

DISPOSITION: New procedures were developed to Improve mall system, but problems 
continue. Volume and staffing levels appear to be major causes. 

8805-006 PROBLEM: Trusty assaulted by inmate. No report written on incident. 

DISPOSITION: Officers took appropriate action. 



SEPTEMBER 15, 1988 REPORT 
COMPLAINTS BY AGENCY May - August, 1988 14 

AGENCY: ADULT DETENTION 

DIVISION/ 
SECTION 

JAIL 
OPERAT IONS 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

COMPLAINT 
SIJ.1MARY 

3 

4 

8805-007 PROBLEM: Questions method used In strip search durIng a shakedown. 

8805-011 

DISPOSITION: Director was informed of al legation. 

PROBLEM: Unprofessional conduct. Not receIving proper medical care. 

DISPOSITION: Unprofessional conduct not substantiated. Inmate is handicapped and 
arrangements are being mnde to maximize self care. Jail staffing is 
not sufficient to provide bedside nursing care. 

8805-024 PROBLEM: Questions shared use of razors. Concerned about blood transmitted 
diseases. 

DISPOSITION: Jail was providing one razor per tank and inmates were sharing that 
razor. Department Is In process of Implementing new pol Icy al lowing 
purchase of razors from commissary so each inmate may have his or her 
Oiltn razor. 

8806-005 PROBLEM: Improper handl ing 0f assault on one inmate by another. 

DISPOSITION: Not substantiated. 

8807-002 PROBLEM: Unnecessary force. 

DISPOSITION: Not substantiated. 
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AGENCY: ADUL T DETENT ION 

DIVISION/ COUNCIL COMPLAINT COMPLAINT 
SUMMARY SECTION DISTRICT NUMBER 

JAIL . 
OPERAT IONS 

7 

5 

8 

8807-003 PROBLEM: Exhaust fumes coming through ventliation system. 

DISPOSITION: Jail ventilation system air Intake is near freeway on-ramp and Jail 
loading dock. Consequently, large amounts of exhaust are brought 
Into building. Fumes cannot be filtered out. Building Engineer wll I 
monitor closely to help assure adequate venting of the fUmes. 

8807-018 PROBLEM: Visiting prlvl leges denied. 

DISPOSITION: Complainant failed to fol low staff direction, and visiting was 
suspended. Special visit was subsequently provided as Inmate was 
being transported out-of-state. 

8808-018 PROBLEM: Excessive force. 

DISPOSITION: Not substantiated. 

8808-020 PROBLEM: Inmate not released for treatment sessions as required by court order. 

DISPOSITION: Complainant continued to miss appointments despite efforts of 
JaIl Administration. Problem appeared to be In arrangIng a 
temporary release at the time of shift change. Problem resolved 
with complainant's placement In Work Release. 

8808-025 PROBLEM: AI leges that deck officers would not respond to Inmate's intercom cal Is 
for help about Inmate assaulting another. 

DISPOSITION: OPEN 



AGENCY: ADULT DETENTION 

DIVISION! COUNCIL COMPLAINT 
SECTION DISTRICT NUMBER 

SEPTEMBER 15, 1988 REPORT 
COMPLAINTS BY AGENCY May - August, 1988 

COMPLAINT 
S~MARY 

16 

JAIL 
OPERATIONS 

2 8808-027 PROBLEM: No response to Inmate In labor. Baby ~orn ten minutes after arrival In 
InfIrmary. 

DISPOSITION: OPEN 

COMPLAINT(S) FROM PREVIOUS PERIOD 

5 8801-010 PROBLEM: Unprofessional conduct by officer. 

DISPOSITION: Appropriate correctIve actIon was taken. 

8801-039 PROBLEM: Property belonging to Inmate destroyed although efforts were made to 
retrieve property. 

DISPOSITION: Post Office records verified notice was sent to address given at time 
of booking. Address was Insufficient for delivery. Property Is 
disposed of If notice Is unsuccessful. 
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COMPLAINTS BY AGENCY May - August, 1988 17 

AGE~Y: ADULT DETENT ION 

DIVISION/ COUNCIL COMPLAINT COMPLAINT 
SlMMARY SECTiON DISTRICT NUMBER 

JAil 
OPERATIONS 

6 

5 

8803-030 PROBLEM: Questions why no means to cut fingernails In Jail. 

DISPOSITION: ClIppers are now provided to Inmates by officers workIng the decks. 

8803-032 PROBLEM: Unprofessional conduct. Delay In release. 

DISPOS!TION: Unprofessional conduct not substantiated. ComplaInants were held in 
booking area about ten hours awaiting ball release. Release activity 
was heavy because of K!ng and Snohomish County transport. 

8804-002 PROBLEM: Excessrve force. No receipt for cash taken from Inmate. 

DISPOSITION: Not substantIated. 

8804-009 PROBLEM; Unprofessional conduct. 

DISPOSITION: Not substantiated. 

8804-017 AROBLtM: AllegatIon of officer reading mall. 

DISPOS~TION: Mall Is routinely checked for contraband. Officer denies doIng 
anything Inappropriate. 



SEPTEMBER 15, 1988 REPORT 
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AGENCY: ADULT DETENTION 

DIVISION/ COUNCIL COMPLAINT COMPLAINT 
SUMMARY SECTION DISTRICT NUMBER 

JAIL 
OPERATIONS 

2 

5 

8804-028 PROBLEM: Missing property. 

DISPOSITION: Not substantiated. 

8804-029 PROBLEM: Held for excessive length of time in holding cel I. 

8804-031 

DISPOSITION: Not substantiated. 

PROBLEM: Questions dlsclpl lnary procedures Involving Infraction. 

DISPOSITION: Infroctlonwas written but misplaced. Supervisors notIfied to process 
Infraction notices tn a timely manner to preclude simi lar occurrences 
In the future. 

8804-033 PROBLEM: Delay In response to Inmate becoming II I In over-heated room. 

DISPOSITION: Problem was brought to attention of Department Dlrector~ 

8804-034 PROBLEM: Alleged harassment and unprofessional conduct. 

DISPOSITION: Not substantiated. 

8804-035 PROBLEM: Excessive force. 

DISPOSITION: Not substantiated. 



AGENCY: ADULT DETENTION 

DIVISION/ COUNCIL COMPLAINT 
SECTION DISTRICT NlI4BER 

JAIL 8804-044 
OPERATIONS 

8804-052 

5 8804-048 

SEPTEMBER 15, 1988 REPORT 
COMPlAINTS BY AGENCY May - August, 1988 

COMPLAINT 
SLMMARY 

PROBLEM: Inappropriate officer conduct. 

DISPOSITION: Director was Informed of al legation. 

PROBLEM: Questions use of force. 

DISPOSITION: Not substantiated. 

PROBLEM: Inadequate care while In solitary confinement. 

DISPOSITION: OPEN 

19 



AGENCY: ASSESSMENTS 

DIVISION! COUNCIL COMPLAINT 
SECTION DISTRICT NUMBER 

SEPTEMBER 15, 1988 REPORT 
COMPLAINTS BY AGENCY May - August, 1988 

COMPLAINT 
SUMMARY 

20 

ASSESSMENTS 8805-026A PROBLEM: Lack of response to request for Information. 

2 8806-011 

DISPOSITION: Response was provided by Department. 

PROBLEM: Unable to reach office by telephone. 

DISPOSITION: Staffing levels and phone system limit response capability. Assessor 
Is seeking additional staff and computerIzed answering machine to 
respond to "enormous growth" In demand. 
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COMPLAINTS BY AGENCY May - August, 1988 21 

AGE,",'CY: EXECUT I VE ADM I N I STRATI ON 

DIVISION! COUNCIL COMPLAINT (x)MPLAINT 
SUMMARY SECTION DISTRICT NUMBER 

AFFIRM. 
ACTION 

6 8806-018 PROBLEM: Questions personnel procedures. 

DISPOSITION: Procedures were appropriate. Information obtained from Personnel and 
AffIrmatIve Action and provided to complaInant. 

COMPLA I NT (S ) FROM PREV IOUS PER I 00 

4 

FACIL ITiES 7 

8804-003 PROBLEM: Questions conduct. 

DISPOSITION: Not substantiated. 

8808-013A PROBLEM: QuestIons hirIng process. 

DISPOSITION: Information was provIded. 

8808-017 PROBLEM; Poor Job of cleanIng Courthouse restrooms. 

DISPOSITION: Sinks' porcelaIn has become porous and dlfflcuit to clear.. Bon Ami 
cleanser demonstration by Ombudsman led to agreement that a better job 
could be done until sinks are replaced or refinIshed. 



SEPTEMBER 15, 1988 REPORT 
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AGENCY: EXECUTIVE ADMINISTRATION 

DIVISION/ 
SECTION 

GENERAL 
SERVICES 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

OOMPLAINT 
SUMMARY 

7 

8 

9 

6 

8806-004A PROBLEM: Questions response to Animal Control complaints on Vashon. 

DISPOSITION: Animal Control receives 150,000 - 200,000 cal Is a year and actually 
responds to 33,000 cal Is. Responses to Vashon are limited by travel 
time and staffing level. 

8806-020A PROBLEM: Unable to contact Animal Control regardIng Impounded pets. 

DISPOSITION: Kent Shelter contacted on behalf of complainant. Pets wil i be held 
long enough for complaInant to reclaim them. 

8807-014 PROBLEM: Delay In processIng hobby kennel license application. 

DISPOSITION: Three month delay resulted from decIsion to survey neighbors and to 
await decision of Zoning Adjuster on commercial kennel. Adjuster denied 
commercial kennel as Inconsistent wIth agricultural zoning. Hobby 
kennel approved with ten animal limit. 

8808-006 PROBLEM: Questions handling of dog bite complaint. Dispatch operators need to 
be Informed of department's pol Icy and counseled In dealing with the 
public. 

DISPOSITION: Corrective action was taken. 

8808-008 PROBLEM: Requests action regarding complaints filed with Animal Control about 
barking and bIting dogs. 

DISPOSITION: Animal Control could not find any reports more recent than 
September 1987. Complainants wil I be contacted to obtain 
information on more recent incidents. 
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AGENCY: EXECUTIVE ADMINISTRATION 

DIVISION/ 
SECTION 

GENERAL 
SERVICES 

EXECUTIVE 
ADMIN. 
GENERAL 

PERSONNEL 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

COMPLAINT 
SUMMARY 

8 

9 

9 

8808-024 PROBLEM: Lack of response to request for animal control enforcement. 

DISPOSITION: Appropriate enforcement action was taken. 

8808-010A PROBLEM: Questions personnel guidelines. 

DISPOSITION: Information regarding personnel guldel jnes was provided. 

8805-019 PROBLEM: No response to telephone requests for Information regardIng 
Deferred Compensation Plan. 

DISPOSITION: The volume of callers durIng open enrollment period Is more than the 
one person assigned can respond to. Employees are encouraged to attend 
open enrollment meetings Instead of calling. Shift workers find It 
difficult to attend. Program under revIew. 

8807-016 PROBLEM: Questions personnel procedures. 

DISPOSITION: OPEN 

COMPLAINT(S) FROM PREVIOUS PERIOD 

5 8803-007 PROBLEM: Questions Job announcement procedures. 

DISPOSITION: There Is no requirement that exempt positions be advertised. Thus 
they may be fil led by the network "system." Such exempt positions may 
not In fact be exempt under Equal Employment OpportunIty CommissIon 
guidelines. 



AGENCY: EXECUTIVE ADMINISTRATION 

DIVISION/ COUNCIL COMPLAINT 
SECTION DISTRICT NUMBER 

SEPTEMBER 15. 1988 REPORT 
COMPLAINTS BY AGENCY May - August, 1988 

roMPLA INT 
SUMMARY 

24 

REAL 
PROPERTY 

9 8807-008A PROBLEM: Questions procedures for acquisition of private property. 

DISPOSITION: Real Property and Parks wll I explore alternatives acceptable to 
complainant. 



AGEt-CY: HEAL 1H 

DIVISION! COUNCIL COMPLAINT 
SECTION DISmlCf NUMBER 

SEPT ~ ,. i I : ~, 'I 1.-.\ l I I I I I 

COMFtAINTS BY AGENCY May - August; 1988 

COMPLAINT 
SlICMARY 

25 

ALCOHOLISM 880a-G19A PROBLEM: Questions policies governing employee behavIor. 
SERVICES 

DISTRICT 
HEALTH 
SERVICES 

ENVIRON­
MENTAL 
HEALlH 

9 

8 

8806-022 

DISPOSITION: Division Is taking action to clarify policIes end standardize 
procedures on employee conduct and employee-client relationshIps. 

PROBLEM: Requests enforcement assistance on faulty septIc tank/draInage system. 

DISPOSITION: Appropriate enforcement action taken. 

8807-017A PROBLEM: Requests assistance In finding source of sewage odor. 

8805-027 

DISPOSITION: Problem brought to attention of Health Department. ApproprIate 
~~tor~~ot a~tlo~ ~as token. 

PROBLEM: Alleged failed septic system and code vtolatlon~ 

DISPOSITION: Not substantiated. 



AGENCY: HEALTH 

DIVISIONI COUNCIL COMPLAINT 
SECTION DISTRICT NUMBER 

ENVIRON- 9 8806-001 
MENTAL 
HEALTH 

7 8808-012 

8 8808-021 

SEPTEMBER 15, 1988 REPORT 
COMPLAINTS BY AGENCY May - August, 1988 

PROBLEM: 

(X)MPLAINT 
SUMMARY 

Garage addItIon endangering shared, private water supply. 

26 

DISPOSITION: Appropriate enforcement action was taken to obtain code compliance and 
preserve water supply. 

PROBLEM: Questions why no enforcement action on garbage and rat problem. 

DISPOSITION: OPEN 

PROBLEM: Questions why no action to complaints flied about open dralnfield and 
occupied mobile home that has not been skirted. 

DISPOSITION: OPEN 

7 8808-Q26A PROBLEM: Lack of response by Health Department to unsanitary conditIons In 
apartment building. 

COMPLAINTCS) FROM PREVIOUS PERIOD 

DISPOSITION: Department notified owner of problems. Landlord-tenant information 
provIded to complainant. 

MEDICAL 
EXAMINER 

2 8804-046 PROBLEM: Unsafe driving practices. 

DISPOSITION: ApproprIate correctIve action was taken. 
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AGENCY: HEALTH 

DIVISION/ 
SECTION 

JAIL 
HEALTH 
SERVICES 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

COMPLAINT 
SUMMARY 

8 

8805-002 

8805-011 

PROBLEM: Requests appropriate medical attention. 

DISPOSITION: Appropriate medical attention was provided. 

PROBLEM: Unprofessional conduct. Not receiving proper medical care. 

DISPOSITION: Unprofessional conduct not substantiated. Inmate is handicapped and 
arrangements are being made to maximize self care. JaIl staffing is 
not sufficient to provide bedside nursing care. 

8805-013 PROBLEM: QuestIons placement of AIDS victim with seven other inmates. 

DISPOSITION: Housing pol Icy for HIV-posltlve Inmates Is currently being reviewed. 

8805-014 PROBLEM: Requests approprIate medical treatment. 

DISPOSITION: Inmate was Injured In a fight and received prompt medical treatment. 

8806-032A PROBLEM: 

However, fol low-up corrective surgery is needed. JaIl Medical 
concluded thIs treatment could walt until Inmate Is released. 

Concerns for Inmate housed in Isolation. 

DISPOSITION: Medical staff was closely monitoring Inmate's situation. 
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AGENCY: JUDICIAL ADMINISTRATION 

DIVISION/ COUNCIL COMPLAINT 
SECTION DISTRICT NUMBER 

SEPTEMBER 15, 1988 REPORT 
COMPLAINTS BY AGENCY May - August, 1988 

COMPLAINT 
SUMMARY 

JUDICIAL 
ADMINIS­
TRATION 

4 8808-028A PROBLEM; Questions p~rsonnel procedures. 

DISPOSITiON: Information provided. 

COMPLAINT(S) FROM PREVIOUS PERIOD 

28 

7 8803-018 PROBLEM: Questions procedure for requests of certified copies of court documents. 

DISPOSITION: Clarification of procedure was provided to complaInant. 
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AGENCY: PARKS, PLANNING, AND RESOURCES 

DIVISION/ COUNCIL COMPLAINT COMPLAINT 
SUMMARY SECTION DISTRICT NUMBER 

BALD 
COMM-MULTI 
FAMILY 

9 

7 

8805-003A PROBLEM: Wants to remove mature trees from existing commercial site. 

DISPOSITION: Trees may have been requIrement of orIginal approval. Complainant 
was gIven copIes of original 1967 building permit and Information 
regarding code requirements at that time. WII I pursue through BALD. 

8805-010 PROBLEM: Quarry mining activities disrupting neighbors. 

DISPOSITION: Grading Inspections Is working with Prosecutor to address neighborhood 
concerns within constraints of legal non-conforming use. 

8805-022 PROBLEM: SubdIvision development noise and dirt disrupting surrounding 
neighborhood. 

DISPOSITION: Development InspectIon staff contocted sIte superv Isor and utIlity 
companies. Complainant reports situation Improved. Complainant placed 
In contoct with appropriate staff. 

8806-006 PROBLEM: Commercial Development not maintaining required landscaping. Dead 
trees are hazard. 

8806-031 

DISPOSITION: OPEN 

PROBLEM: Clearing for development prior to obtaining approval through SEPA 
process or grading permit. 

DISPOSITION: "stop Work" order was posted by Grading Section. Complainant and 
neighbors wil I pursue the SEPA appeal process. 



SEPTEMBER 15, 1988 REPORT 
COMPLAINTS BY AGENCY May - August, 1988 30 

AGENCY: PARKS, PLANNING, AND RESOURCES 

DIVISION/ COUNCIL COMPLAINT (x)MPLAINT 
SUMMARY SECTION DISTRICT NUMBER 

BALD 
COMM-MULTI 
FAMILY 

7 

3 

3 

6 

3 

8807-001 PROBLEM: Delays In getting commercial permit Issued. 

DISPOSITION: Permit was Issued. Delays were due to heavy workloads and limIted 
staffing. 

8807-024 PROBLEM: GradIng for road Impacting wetland. 

DISPOSITION: GradIng Inspections conCluded road was excepted from regulation 
under King County Code 16.82.020N relevant to gradIng In remote 
areas. 

8808-005 PROBLEM: Re-occurrence of frl lIng wetland area adjacent to Bear Creek. 

DISPOSITION: OPEN 

8808-014 PROBLEM: Lack of fenCing around gravel pit operation creates hazard. Inadequate 
notification of hearing on expansion of gravel pIt. 

DISPOSITION: ApproprIate enforcement actIon taken to get fencing repaired. Notifica­
tion process and condItions of unclassified use permit addressed by 
Hearing/Zoning ExamIner. 

8808-015 PROBLEM: Flooding caused by dike and residential construction. 

DISPOSITION: OPEN 
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AGENCY: PARKS# PLANNING, AND RESOURCES 

DIVISION/ COUNCIL COMPLAINT COMPLAINT 
SUMMARY SECTION DISTRICT NUMBER 

BALD 
COMM-MlILTI 

FAMILY 

BALD 
RES I DENT I AL 

6 

7 

9 

8808-031A PROBLEM: Questions requirements for handicapped bathroom in smal I commercial 
structure. 

DISPOSITION: Building too sma I I to meet requirements for a common handlcapped­
accessible restroom. BALD has dIscretionary authority to require in­
dIvIdual handicapped facility. Complainant given Information on appeal 
process, and wll I w-ork with bui Idlng owners to create a shared facil ity. 

8808-Q32A PROBLEM: Contractor Ignoring grading Inspector's !nstructlons to water down 
grading site. OverwhelmIng dust problem causing damage to neighboring 
condominium along with health hazard to complainant with dust allergy. 

8806-001 

DISPOSITION: Appropriate enforcement action was taken. 

PROBLEM: Garage addition endangering shared, private water supply. 

DISPOSITION: Appropriate enforcement action was taken to obtain code compliance and 
preserve water supply. 

8806-013 PROBLEM: House and rockery construction causing drainage problems for three 
downhll I properties. 

DISPOSITION: Action was taken by agency to assure that the developer solves 
the problem. 

8806-017 PROBLEM: Section closed for trainIng and not open to the public for two days. 

DISPOSITION: Efforts had been made to Inform publIc of pending closure for training 
on automated system. Complainant contacted by Division staff, gIven 
apology and a new appoIntment. 
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AGENCY: PARKS, PLANNING, AND RESOURCES 

DIVISION/ 
SECTION 

BALD 
RESIDENTIAL 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

COMPLAINT 
SUMMARY 

4 

4 

6 

8806-030 PROBLEM: New house construction adds to private road flooding problem. 

DISPOSITION: BALD wll I require developer to address drainage. SWM staff offered to 
facilitate meeting between developer and neighbors regarding cooperative 
solution to problems. Neighbors wll I pursue. Public Works evaluating 
changes to County culvert to accommodate new construction. 

8807-009 PROBLEM: House being built on top of hll Ion lot which slopes in three 
directions. Trees holding up bank are marked to be fel led. No 
provisions for drainage. 

DISPOSITION: BALD Sensitive Area Geologist determined that no sl Ide hazard existed. 

8808-001A PROBLEM: 

Enforcement action taken to bring building Into compliance with setbdck 
and drainage requirements. 

Believes building permit was denied without adequate reason. 

DISPOSITION: Not substantiated. Property not of sufficient size to accommodate 
reserve dralnfleld requirements. 

8808-004 PROBLEM: Building Inspections failed to detect structural defects. 

DISPOSITION: Complainants moved In before fInal Inspection was requested; correction 
notice Items were covered up. Subsequent Inspection Indicated repairs 
were made and structure met minimum code requirements. 

COMPLAINTCS) FROM PREVIOUS PERIOD 

8706-081 PROBLEM: Drainage problems affectIng new home in subdivisIon. 

DISPOSITION: Problem Involved drainage swale that was not Identified during plat 
process. Five septIc systems were potentlal!y at risk from the increase 
In drainage from construction. Agencies cooperative enforcement effort 
~~.-...L~_~_.l."'J..L _~1 ..4.._...........b.L-'-~ _________ .L..J_ ..... __ ......i _____ '--_.... ..... .-___ ____ • r _... ...... -4-.'"'- _ h II :-1 ,{r.. .... 
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AGENCY: PARKS, PLANNING, AND RESOURCES 

DIVISION/ 
SECTION 

BALD 
RESIDENTIAL 

BALD 
LAND USE 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

COMPLA INT 
SUMMARY 

6 

7 

6 

8804-018 PROBLEM: Non complJance and no enforcement regarding completion of drainage 
requIrements. 

DISPOSITION: Inspector accornpJ Ished substantial campi lance with requIrements. 

8804-027 PROBLEM: No action to drainage concerns In two residential developments. 

8804-051 

DISPOSITION: ApproprIate fol low-up by Inspector. Complaln~nt Is satisfied. 

PROBLEM: Questions permit procedures. 

DISPOSITION: Problem concerned a sma I I, specIal project InvolvIng unIque 
construction methods. Procedures and requIrements were 
appropriate to assure compliance wIth code. 

8801-032 PROBLEM: Geotechnical requirements not met before permit Issue and occupancy 
al lowed. 

DISPOSITION: OPEN 

8806-010 PROBLEM: Denied permiSSion to but Id access road because of steep slope and 
wetland. 

DISPOSITION: Complainant was given permIssion to use a prevIously approved 
construction option and wll I pursue that option. 
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AGENCY: PARKS, PLANNING, AND RESOURCES 

DIVISION! COUNCIL COMPLAINT roMPLAINT 
SUMMARY SECTION DISTRICT NUMBER 

BALD 
LAND USE 

BALD 
FROTECTI VE 
SERVICES 

6 

3 

8808-011A PROBLEM: Cannot get Information on status of shoreline permIt. 

8805-015 

DISPOSITION: Info,~~tlon was provIded to complaInants. 

PROBLEM: Lack of code enforcement on continuIng violation. 

DISPOSITION: Enforcement action has not accomplished desired result. 
ask Prosecuting Attorney's OffIce to take legal actIon. 

Manager w I I I 

8805-027 PROBLEM: AI Jeged failed septic system and code vIolation. 

DISPOSITION: Not substantiated. 

8806-012 PROBLEM: Ineffective enforcement regarding two dwel lings on one lot and fifth 
wheel used as dwel lIng on second lot. 

DISPOSITION: Owners of lots are attemptIng to short plat to bring dwel lings Into 
complIance. Property In environmentally sensItive area and compliance 
Is diffIcult to achieve. Code Enforcement monitoring progress. 
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AGENCY: PARKS, PLANNING, AND RESOURCES 

DIVISION/ 
SECTION 

BALD 
PROTECTIVE 
SERVICES 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

7 8807-013 PROBLEM: 

COMPLAINT 
SUMMARY 

Questions use of barbed wire on fences In residential area. 

DISPOSITION: Problem Investigated by Code Enforcement. Fence in compl lance with 
Zoning Code and Uniform Housing Code as no hazard was created, and 
use of barbed wire Is not otherwise regulated. 

7 8807-019 PROBLEM: Fire results In condemnation of al I condominium units In but Idlng even 
though some units untouched by fire. 

8 8808-021 

COMPLAINTCS) FROM PREVIOUS PERIOD 

8 8712-031 

DISPOSITION: Over 50 percent of the unlts were damaged. In such cases, Fire Marshal 
requires verification by structural engineer that bui Idlng Is safe 
before occupancy wll I be al lowed. Complainant given InformatIon on 
process and options. 

PROBLEM: Questions why no action to complaints fl led about open dralnfleld and 
occupied mobile home that has not been skirted. 

DISPOSITION: OPEN 

PROBLEM: Requests code enforcement assistance. 

DISPOSITION: Owner of property had to evict tenants In order to comply. Results 
were delayed untl I this could be done. Property was then brought 
Into compliance. 
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AGENCY: PARKS, PLANNING, AND RESOURCES 

D I VI SION/ 
SECTION 

BALD 
FROTECTIVE 
SERVICES 

BALD 
TE01NICAL 
SERV ICES 

BALD 
SUBDIVISION 
SECTION 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

COMPLAINT 
SlJ.1MARY 

6 

9 

8 

8804-019 PROBLEM: Failure to enforce Notice and Order. 

DISPOSITION: Enforcement action was taken about 1 1/2 years ago. Option was to 
demolish structure or rehabil itate. New owner obtained building 
permit, Is rehabilitatIng, and has cleaned up grounds. 

8804-045 PROBLEM: BusIness operatIng In residential zone. Residential constructIon 
without a permIt. 

DISPOSITION: Appropriate enforcement action taken. 

8807-022 PROBLEM: Delay In approval of permit to build dock. 

DISPOSITION: Lake Is conservancy under Shorei ine Master Plan. After considerable 
deliberatIon, the permit was denied. Basis Is that aquatic environment 
would be harmed by this and the cumulative Impact of additIonal docks 
that would have to be al lowed. 

8805-012 PROBLEM: Delays In getting short plat approval. Told approval wil I be ready in 
eight weeks. Postponed two weeks. After two weeks, told It wil I be 
ready In three more weeks. 

DISPOSITION: Approval can take 12 weeks. There Is currently a 12-week delay before 
short plat applIcatIons are revIewed. Staff has been advised not to be 
overly optImistic in gIvIng estimates of time. DivisIon Is requesting 
additional staff durIng budget process. 
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AGENCY: PARKS, PLANNING, AND RESOURCES 

DIVISIONI COUNCIL COMPLAINT COMPLAINT 
StJ.1MARY SECTION DISTRICT NUMBER 

BALD 8805-020 PROBLEM: Questions requirements of short plat. 
SUBD I V I S ION 
SECTION 

3 

3 

2 

DISPOSITION: BALD and Public Works Surface Water Man"agement staff members reached 
agreement on requirements that were satisfactory to complainant. 

8806-008 PROBLEM: Short plat requIrements not completed resulting In development delays 
for lot purchaser. 

DISPOSITION: Not substantiated. 

8806-009 PROBLEM: Questions subdivision drainage requirements. 

DISPOSITION: Complaint discontinued. Complainant pursuing through subdivisIon/zoning 
hearing process. 

8806-016 PROBLEM: Delay In short plat approval. 

DISPOSITION: Not substantiated. 

8807-020 PROBLEM: Questions conditions of subdivision. 

DISPOSITION: Developer exceeded conditions of subdivision by prematurely 
constructing cul-de-sac. Developer met with Immediate 
neighbors to work out solutions for adverse Impacts. 
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AGENCY: PARKS, PLANNING, AND RESOURCES 

DIVISION/ 
SECTION 

BALD 
SUBDIVISION 
SECTION 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

CXJMPLAINT 
SI.J.1MARY 

3 

8 

3 

9 

8807-021 PROBLEM: Requests assistance In solving drainage problem In new development. 

DISPOSITION: Problem Involves dIspute between current and previous developers as 
to responsIbilIty for meeting plat requirements. Matter referred to 
Prosecuting Attorney by BALD staff tor action on bond forfeiture. 

8808-003 PROBLEM: Requirement for road Improvement Is unreasonable. 

DISPOSITION: Discontinued. 

8808-Q07A PROBLEM: Questions conditIons of development In flood plain. 

DISPOSITION: Complainant believed conditions pertained to development of Mobile Home 
Park. InquIry disclosed conditions pertained to outbuilding and County 
had denied approval. Issue Is on appeal. Complainant given Information 
on appeal and hearIng process. 

8808-016A PROBLEM: Proposed blockage of private road poses hazard for community. 

DISPOSITION: FIre Marshal gave notice that road Is a required fire department 
access road and cannot be blocked. Road Is privately maintained 
under Short Plat provisions and Is a source of neighborhood conflict. 

COMPLAINTCS) FROM PREVIOUS PERIOD 

9 8803-042 PROBLEM: Delays In application for revised property line In short plat. Staff 
person handling appl (cation burled In paperwork due to loss of two 
staff and does not know when can get to complainant's application. 

DISPOSITION: Department pol Icy Is to process revisIons first. Staff apologized for 
error when realIzed this case was a revision and Immediately reviewed 
final forms. 
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AGENCY: PARKS, PLANNING, AND RESOURCES 

DIVISION/ 
SECTION 

BALD 
SUBDIVISION 
SECTION 

NATURAL 
RESOURCES 
AND PARKS 

COUNCIL 
DISTRICT 

7 

8 

7 

1 

COMPLAINT 
NlJ.1BER 

8804-036 PROBLEM: 

DISPOSITION: 

COMPLAINT 
StJ.1MARY 

No response to Inquiry about rIght-of-way In new subdivIsion. 

Complainant understood from developer that rlght-ot-way would not be 
opened, so did not object to new subdivision. Agency procedures were 
correct, but BALD wll I try to Improve notIce language for clarIty. 

8804-042 PROBLEM: Request to restore property to origInal condition denied. 

DISPOSITION: Developers of adjacent property trespassed during construction; fll led 
wetland and caused drainage dIversion. Neighboring property flooded. 
Developers are bankrupt. Complainant required to remedy problems In 
order to subdivide. BALD required restoration plan from complainant. 

8805-017 PROBLEM: Shower faucet In women's locker room at Mount RaInIer Pool has been 
running for eight months •.. Problem has been reported but no fol low-up. 
Questions why al lowed to go on with water shortage concerns. 

DISPOSITION: Shower was repaIred. 

8805-028 PROBLEM: BelIeves denial of permIt to prune vegetatIon along Burke-Gi Iman Trail 
Is unfaIr, especially since property taxes of applicants are based on 
properties having a view. 

DISPOSITION: For years view property owners were Issued permIts to prune Parks trees 
to protect their views. PP&R changed pol Icy on basis that pruning harms 
trees and Is not In public Interest. Permits wll I now be limited to 
selective pruning of root sucker growth, tree saplings, and undergrowth. 
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AGENCY: PARKS, PLANNING, ANO RESOURCES 

DIVISION/ 
SECTION 

NATURAL 
RESOURCES 
AND PARKS 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

COMPLAINT 
SUMMARY 

3 

8 

9 

6 

9 

6 

8806-003 PROBLEM: Rude, curt response by County employee. 

DISPOSITION: Employee was counseled and Is being consIdered for telephone training. 

8806-021 PROBLEM: Questions procedures for collectIng fees. 

DISPOSITION: MIstake was apparently made in collectIon procedure. Supervisor wll I 
review procedures with al I employees at subject location. 

8806-025 PROBLEM: No public access to Pine Tree Park. Runaround from agencies Involved. 

DISPOSITION: OPEN 

8806-027 PROBLEM: Inappropriate use of County vehicle. 

DISPOSITION: OPEN 

8807-005 PROBLEM: Requests additional maintenance on King County Golf Course In Enumclaw. 

DISPOSITION: Division determined that cutting vegetation In subject area would 
ruin Its value, as natural habItat, and that artifIcial management 
Is not of benefit. 

8807-006 PROBLEM: Park exIt gate closed early causing confusion and traffic congestion. 

DISPOSITION: Parks will establish procedures to eliminate thIs type of problem In 
the future. 
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AGENCY: PUBLIC SAFETY 

DIVISION/ 
SECTION 

PUBLIC 
SAFETY 
GENERAL 

FJELD 
OPERATIONS 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

COMPLAINT 
Slf.1MARY 

5 

4 

5 

8805-004 PROBLEM: Alleged discrimination and disparate treatment. 

DISPOSITION: Alleged problems are under review and complainant wll I pursue through 
appropriate grIevance channels. 

8806-002 PROBLEM: Careless drivIng by County employee. 

DISPOSITION: Corrective actIon taken. 

8807-012 PROBLEM: Request for handicapped accommodation In employment. 

DISPOSITION: There Is no clear directive for County agencIes to provide a'Jternatlve 
position for employees who become handIcapped and can no longer perform 
the Job for which they were hIred. Complainant referred to COWlcil. 
Executive Order being developed to addr~ss problem. 

8805-018 PROBLEM: Requests additIonal traffic regulatIon and enforcement. 

DISPOSITION: Neighborhood opinions were obtained and a community meeting has been 
scheduled to disCUSS alternative means of traffic control. 

8806-o14A PROBLEM: QuestIons traffic control procedures. 

DISPOSITION: Preliminary Inquiry revealed that several complaints were already on 
file. ComplaInt discontinued as It was being handled at the precinct 
level. 
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AGENCY: PUBLIC SAFETY 

DIVISION/ COUNCIL COMPLAINT COMPLAINT 
SUMMARY SECTION DISTRICT NUMBER 

FIELD 
OPERATIONS 

TECH SVCS 

9 

5 

3 

8806-026 PROBLEM: Lack of response to request for help In child custody battle. 

DISPOSITION: Not substantiated. 

8805-009 PROBLEM: Questions why gun permIt was not renewed. 

DISPOSITION: InformatIon was provIded. 

8805-023 PROBLEM: Pol Ice reports mIsplaced and not available to victim. 

DISPOSITION: ComplaInt withdrawn. Copies of report were provided to complainant. 

8807-023A PROBLEM: CommunIcation problems related to service of protection order. 
Alleged rudeness. 

DISPOSITION: Supervising Officer corrected data In computer and provided status 
Information. Rudeness addressed by Supervisor. 
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AGENCY: PUBLIC WORKS 

DIVISION/ 
SECTION 

ROADS 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

COMPLAINT 
SUMMARY 

8 

7 

4 

6 

8805-005 PROBLEM: InapproprIate behavior by County employee. 

DISPOSITION: Appropriate corrective action taken by Supervisor. 

8805-008 PROBLEM: County did not fulfil I Its agreement to reconstruct driveway after 
road was widened. 

DISPOSITION: DrIveway was reconstructed but not to complainant's total satIsfaction. 
Complainant's property has been annexed to City of Kirkland so no 
further action can be taken by King County. 

8805-016 PROBLEM: County grader comes out every 2-3 months to level off rut between road 
and complainant's driveway. In 2 days, the rut returns to condition 
prior to grading and til ling. Requests paving. 

DISPOSITION: Roadway shoulder scheduled to be paved in late summer Tn order to 
resolve rutting problem. In meantime, road maIntenance f0rces wll I 
check area more often and attempt to keep rut fil led. 

8805-018 PROBLEM: Requests additional traffIc regulation and enforcement. 

8805-021 

DISPOSITION: Neighborhood opinions were obtained and a community meetIng has been 
scheduled to dIscuss alternative means of traffic control. 

PROBLEM: Careless drivIng. 

DISPOSITION: Appropriate corrective action was taken. 
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DIVISION/ COUNCIL COMPLAINT COMPLAINT 
SlJ.1MARY SECTION DISTRICT NUMBER 

ROADS 

7 

9 

8 

8 

8805-025 PROBLEM: Questions placement of recycling bins on County right-'of-way. 

DISPOSITION: Bins were removed by owner as a result of enforcement action by 
Public Works Road InvestIgator. 

8806-007 PROBLEM: County road ditchIng causing erosion on private property. 

DISPOSITION: Erosion results from road drainage entering a ditch on private 
property en route to a creek. Control of the erosion was determined 
to be the responsibility of the property owner. 

8806-015 PROBLEM: Lack of response to ongoing drainage problem. 

DISPOSITION: Immediate problem of clogged drain was handled by maintenance crews. 

8806-023A PROBLEM: 

Larger problem Involving retention/detention pond wil I be subject to 
a basin study by Surface Water Management. 

Right-of-way project not being completed by contractor. 

DISPOSITION: Project Involves removal of trees from right-of-way and restoration of 
sidewalk which had been damaged by tree roots. Project Is on schedule 
for completion by Roads crews. 

8806-024 PROBLEM: Pedestrian easement being used by chi Idren/students to intimIdate 
property owners. Neighbors seek closure of easement. 

DISPOSITION: Easement Involved has been found not to be maintained by King County. 
Complainant Informed of hIs courses of action. 



AGENCY: PUBLIC WORKS 

SEPTEMBER 15, 1988 REPORT 
COMPLAINTS BY AGENCY May - August, 1988 4S 

DIVISION/ COUNCIL COMPLAINT corv1PLA I NT 
SUMMARY SECTION DISTRICT NUMBER 

ROADS 9 

3 

4 

3 

6 

8806-025 PROBLEM: No public access to Pine Tree Park. Runaround from agencies Involved. 

DISPOSITION: OPEN 

8806-029 PROBLEM: Request denied to make improvements regarding speed control on 
private road. 

DISPOSITION: Road Is privately maintained County right-of-way. Complainant given 
information about improvement options. Complainant and homeowners 
association put In contact with Public Safety and Publ Ie Works 
employees to explore alternative slgnage and enforcement possibilIties. 

8806-030 PROBLEM: New house construction adds to private road flooding problem. 

DISPOSITION: BALD wll I reqUire developer to address drainage. SWM staff offered to 
facilitate meeting between developer and neighbors regarding cooperative 
solution to problems. Neighbors wll I pursue. Public Works evaluating 
changes to County culvert to accommodate new construction. 

8807-007 PROBLEM: Road improvements believed to be causing drainage problems. 

DISPOSITION: OPEN 

8807-010 PROBLEM: Agreement to fence/screen property fol lowing road Improvement not kept. 

DISPOSITION: Department acknowledged an error in design engineering. Real Property 
Is negotiating with property owners to resolve the problem. 
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AGENCY: PUBLIC WORKS 

DI V I S IONI 
SECTION 

ROADS 

COUNCIL COMPLAINT 
DISTRICT NUMBER 

6 8807-011 PROBLEM: 

COMPLAINT 
SUMMARY 

Work done on County road left complainant's business access with a steep 
grade~ County proposed to restore to origInal condItIon, Now cItIzen 
Is beIng requested to accept second-rate work. 

DISPOSITION: Complainant was offered but refused to sIgn "agreement to reconstruct 
drIveways." Department states that work Is being completed without 
intrusIon on complainant's property. DrIveway reconstructIon wll I be 
up to complainant. 

3 8808-022 PROBLEM: Unsafe driving practIces. 

8 

DISPOSITION: Appropriate corrective actIon has been taken. 

8808-023 PROBLEM: Inadequate roadside drainage repair. 

DISPOSITION: Asphalt repair was made to reduce minor erosion problem on roadway 
shoulder. Complainant had requested curbing. Roads Maintenance wll I 
remove asphalt If complainant Insists, or complaInant may obtain rlght­
of-way permit to Instal I curbIng. 

1 8808-029 PROBLEM:' County crew dug Into private property. ComplaInant wants County to fll I 
area that has been dug up. 

DISPOSITION: OPEN 

COMPLAINT(S) FROM PREVIOUS PERIOD 

9 8706-038 PROBLEM: DraInage from new development causIng floodIng on neighboring 
propertIes. 

DISPOSITION: BALD wll I monitor buIldIng applIcatIon closely and require more 
stringent drainage controls until Publ Ie Works drainage study Is 
completed and solutIon Identified. 
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AGENCY: PUBLIC WORKS 

DIVISION/ COUNCIL COMPLAINT COMPLAINT 
SUMMARY SECT! ON D I STR I CT NUMBER 

ROADS 

SOLID 
WASTE 

6 

5 

8804-021 PROBLEM: Inadequate road repair contributes to flooding on private property. 

DISPOSITION: Roads paved a narrow right-of-way with Inadequate width for road 
drainage. Homeowners were encouraged to unplug existing private 
pIpe to give run-oft an outlet. 

8804-043 PROBLEM: Unsafe driving practice of drIver of County vehicle. 

DISPOSITION: Appropriate correctIve action was taken. 

8804-Q53A PROBLEM: Ongoing drainage problems from old plat streets. 

DISPOSITION: Public Works Road Operations did make some Improvements to the streets 
in 1987. Cost of a complete fix exceeds repair limits. Complainant 
gIven Information on alternatIve funding. 

8807-004 PROBLEM: Unsafe drIvIng by County employee. 

DISPOSITION: Appropriate correctIve action taken. 
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DIVISION/ COUNCIL COMPLAINT 
SECTION DISTRICT NUMBER 
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COMPLAINT 
SUMMARY 

48 

SOLID 
WASTE 

6 8808-014 PROBLEM: Lack of fencing around gravel pit operation creates hazard. Inadequate 
notification of hearing on expansion of gravel pit. 

6 8808-030 

SURFACE 8805-020 
WATER 
MANAGEMENT 

3 8806-019 

8806-028 

DISPOSITION: Appropriate enforcement action taken to get fencing repaired. Notifica­
tion process and conditions of unclassified use permit addressed by 
Hearing/Zoning Examiner. 

PROBLEM: Rude, unprofessional employee at Renton Transfer Site. 

DISPOSITION: Incident wil I be InvestIgated by the Operations Manager and 
appropriate action taken. 

PROBLEM: Questions requirements of short plat. 

DISPOSITION: BALD and Public Works Surface Water Management staff members reached 
agreement on requirements that were satisfactory to complainant. 

PROBLEM: Road constructIon resulted In damage to water supply. 

DISPOSITION: ActIon Is being taken to resolve the problem. 

PROBLEM: Need for maintenance of draInage swate. 

DISPOSITION: OPEN 
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8807-015 PROBLEM: Can't get County assistance in stabilIzing river bank. 

3 

DISPOSITION: Problem Involves prIvate surface water drainage and fll I activities. 
ExpendIture of bank stabll Izatron funds Is lImited to those problems 
caused by rivers and streams. Complainant was given information on 
alternatives. 

8808-015 PROBLEM: Flooding caused by dike and residential construction. 

DISPOSITION: OPEN 

COMPLAINT(S) FROM PREVIOUS PERIOD 

5 

8706-081 PROBLEM: Drainage problems affecting new home In subdivision. 

DISPOSITION: Problem Involved drainage swale that was not IdentIfied during plat 
process. 'Five septic systems were potentially at risk from the Increase 
In drainage from construction. Agencies cooperative enforcement effort 
spannIng more than 14 months resulted In a correction by the builder. 

8803-007 PROBLEM: Questions Job announcement procedures. 

DISPOSITION: There Is no reqUirement that exempt posItIons be advertised. Thus 
they may be fll led by the network "system." Such exempt positions may 
not In fact be exempt under Equal Employment Opportunity Commission 
gulde/lnes. 



------
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7 

3 

9 

8804-008 PROBLEM: Neighbor covered portion of retentIon system and caused floodIng on 
complainant's property. 

DISPOSITION: Subject portion of system was required by field order; no easement was 
required. Surface Water Management staff does not enforce plat -drainage 
when there Is not an easement; nor do they enforce on single lot devel­
opment problems. ComplaInant wi i J seek relief In Smal I ClaIms Court. 

8804-032 PROBLEM: Runoff from plat development causIng severe draInage and erosIon 
damage. 

DISPOSITION: There were erosion and drainage controls. Severe erosion occurred 
despite the controls. Capital Improvements are planned to correct the 
problem. 

8804-025 PROBLEM: Failure to take action on hazardous sItuation. 

DISPOSITION: OPEN 




