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Introduction
T

There has been a marked increase in the use of paraprofessionals to in-

" crease efficiency and delivery of services. Dental and medical technicians

are familiar examples of this trend. Teachers' aides are ‘another example.
The legal profession has lagged behind others in using paraprofessionals.
This report is an attempt briefly to outline potential uses of legal parapro-
fessionals in Attorneys. General's offices. '

Who are Paralegals?

Attorneys have bar associations, and other professions have correspond-
ing organizations, to certify competence. A number of occupations and pro-
fessions are licensed by the state. Some paraprofessional groups, like den-
tal hygienists, are certified, in this manner.l There is no universal certification
procedure for paralegals. There is thus no fixed definition of paralegals.
An exceptionally skilled secretary who performs calendaring or docketing
functions and composes routinized correspondence is an example of one type of
paralegal. An investigator who interviews clients and investigates complaints
is another example of a paralegal. A trained ex-convict who provides in
situ legal assistance to penitentiary inmates might be considered a paralegal.

The American Bar Association has recognized the need for paralegals and
has encouraged their training and employment. A Special Committee on Lay
Assistants was created in 1968. The ethical considerations of using para-
legals has been considered by the ABA's Standing Committee on Professional

Ethics. Its Opinion 316 states: ‘

A lawyer can employ lay-secretaries, lay-investigators, lay re-
searchers, accountants, lay-scriveners, non-lawyer draftsmen or
-non-lawyer researchers. In fact, he may employ non-lawyers to do
any task for him except counsel clients about law matters, engage
directly in the practice of law, appear in court, or appear in for-
mal proceedings as part of the judicial process, so long as it is
he who takes the work and vouches for it to the client and becomes
responsible for it to the client.

Many people have attempted to define paralegals. Since this is usually
done within the context of a report concerning some group of paralegals, it
reflects a specific point of view. Here is one definition which appears in
a training manual for paralegals:

A paralegal is a person skilled in providing legal services. He
is not alawyer, but he undertakes tasks that have been tradition-
ally performed by lawyers...The paralegal is authorized to perform
a number of significant activities connected with the delivery of
legal services...The paralegal is a technician who works on complex
human and: legal problems. He will normally work under the super-
vision of a lawyer and be in a position to ccasult with or refer
special problems to a lawyer.2 o

Another author chose to define paralegals by describing the situations
which have occasioned their need: : :
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The current shortage in the availability of legal services, 'which
is especially acute for the poor and even for the middle class, has
been attributed to the greéter demand for legal services occasioned
by new concepts of the right to counsel in civil and criminal cases;
the increased complexity and urganization of society (causing legal
needs to grow faster than population); and the increased impact of
the governmental administrative apparatus...For the system to be-
come more efficacicus, there must be an increased number of pro-=
viders (lawyers and their assistants) or a more efficient utiliza-
tion of present resources.>

The paralegal is thus a skilled, trained, lay assistant who works with a law-
yer in a legal-related job capacity.

Paralegals can be divided into two categories. First, there are those
who perform existing services. Their work serves to make more efficient use
of present legal resources. 2 paralegal who prepares routine correspondernce
ox who interviews clients to obtain needed information serves this function.
Churacteristically, this type of paralegal works closely with attorneys.

Even where supervision by attorneys is rare and irregular, the paralegal is
still performing tasks aimed at improving attorney efficiency.

The second category of paralegals consists of those who perform function
not previously provided. Thus, use of paralegals in correctional settings or
as consumer protection investigators usually means an additional delivery of
services. Because of the nature of the work involved, these paralegals may
be located at great distances from supervising attorneys. Although their
supervision may be comparable to those paralegals who work in law offices,
the work of these paralegals is different; it is directly in support of attor-
neys. Often, it is "preventive law" which may minimize needs for formal le-
gal services.

The ambiguous definition of the paralegal field emphasizes the need to
classify jobs by function. One who performs paralegal functions is a para-
legal, regardless of job title. Under this guideline, most Attorneys Gener-
al's offices can be said to employ paralegals. Some relatively common po-
sitions in Attonreys General's offices are investigators in the workmen's
compensation, consumer protection or environmental areas. It is reasonable
to expect that, as an investigator becomes more experienced, he will perform
more and more functions in an area which previously had only been performed
by attorneys.

How have Paralegals been Used?

One paralegal group consists of trainsd, skilled secretaries. The (Se—.
attle) King County Prosecutor's Office is an example of efficient use of office
resources. "Fifty-one standard pleadings, motions and orders are on tapes,
as well as 19 form lette:rs.“4

‘Typing has been routinized such that attorneys can write correspondence
and court papers out of a virtual cookbook. This allows attorneys to develop
appropriate forms for all papers which can be expected to be used more,thgn
once. Thus, office precedents can be used as a resources. Some secretaries
have been transformed into Legal Assistants, who "perform a wide variety of
tasks, many of which require a rathex high degree of discretion, for the
attorneys."5
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.Among these tasks are: determining the method with which a subpoena
will+be served; responsibilities in keeping track of witness fees; caléendar
avallability; conference logistics; and compiling reports on prospective
juror lists, sentencing recommendatiorns, appeal recommendations and other
routine legal papers.

Attorneys General's offices often use consumer protection specialist
paralegals to investigate complaints, determine appropriate actions, and pre-
pare routinized correspondence. The New Jersey Division of Consumer Affairs
uses some one hundred and fifteen Consumexr Affairs Local Assistance Officers.

~These are specially trained officers certified by regularly-scheduled Divis-—

ion tralning programs. The tzaining sessions are one day a week, for three
weeks. They cover procedures, simulated cases, and regulations concerning
specific problem areas. In addition, the Consumer Affairs Division's rela-
tion to other agencies is explained.®

The Criminal Division of the Georgia Department of Law presently uses
two paralegals as Legal Specialist Assistants in habeas corpus litigation.
Standard procedures for handling this litigation have been developed. The
cases are generally submitted by mail. The divisional senior secretary pre-
pares a file for each case, assigning a number and filling out an informa-
tional form. The case is assigned to a division attorney, and delivered to

a Legal Specialist Assistant. The procedures for the Specialist are described
below.

The Specialist will proceed to analyze the petition. The Special-
ist will determine whether under Ga. Code Ann. 50-127 the response
date is to be established in those cases where the court has not
by order set such a date. If such a response is required, the date
will be transmitted to the Divisional Central Calendar for entry
upon the Day-Tickler section. If a hearing date has been set less
than 20 days from the date of service upon the Attorney General of
the papers ift question, the Specialist will order the preparation
of a motion for continuance based upon the statutory provisions.
The preparation of such a document will be noted on the control
slip in the remarks section. The file will then be delivered by
the Specialist to the designated handling attorney.7

The attorney reviews and revises the Specialist's analysis. However, as the
Specialist gains more expertise, little review and revision is necessary.

The two paralegals used in Georgia are representative of highly skilled
paraprofessionals.  Both have post-graduate training and work experience.
One was a social worker, the other graduated from law school and worked in a
law office, but has not passed the bar. The skills necessary to their jobs
areé investigating, analyzing and dealing with people. Their work is consid-
ered invaluable to the efficient performance of the Criminal Division.8

The Administrator for the Wisconsin Department of Justice notes that

- four civil investigators function as paralegals. One works in workmen's com-

pensation, two in consumer Protection, and one in environmental affairs.?
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The Federal Trade Commission first developed paralegal positions in
1972, when the position of Research Assistant was created  in the Office of
Policy Planning. As of September 1973, there was ten paralegal positions
in the FTC. The Director of Personnel for the Federal Trade Commission has
defined the paralegal position as one directly supportive of the professional
legal work in the national office. The duties include:

-- organizing and describing documents and exhibits

-- identifyving and regearching relevant sources

-~ fact=finding investigations and interviews

-~ preparing abstracts and written reports on research findings

-~ preparing initial drafts of legal memoranda, complaints, motions,
briefs and other legal documents.

The Federal Trade Commission's program includes one of the most potent
paralegal incentives: . opportunities for advancement within a specialized
field. There are positions at the €S-7, GS-9 and GS-11 levels. The U.S.
Civil Service Commission also has a Consumer Protection Specialist position
description at the relatively advanced level of GS-12. Following are excerpts
from the description involving some complex and specialized skills.

Serves as a team leader or an individual worker handling broad,:
complex, or sensitive assignments. Receives broad assignments
usually stated in terms of the problem to be solved or the types
of alleged violations or unfalr practices to be investigated...

The incumbent plans and executes the investigation or project.
...Although he may be assigned for extended periods (3-6 months)

to a particular area, such as consumexr credit, he is called upon
from time to time to investigate alleged violations of any consumer
statutes or FIC trade regulations. ,
...Incumbent secures evidence, obtains statements of witnesses, pre-
pares affidavits, writes factual reports and recommends the action
which should be taken (inswfar as such recommendations do not in-
volve an analysis of legal issues).

...The incumbent is expected to plan and carry out investigations
and consumer education activities with a minimun of supervision,
usually making progress reports and a final xeport.

...He is expected to have a sound knowledge of the laws referred to,
investigational techniques, educational techniques, the media in
his figion or area, and the problems faced by consumers in his reg-
ion. :

Previous Committee on the Office of Attorney General reports have noted
the employment of paralegals in Attorneys General's offices. The Office of
Attorney General: Organization, Budget, Salaries, Staff and Opinions, pub-
lished in October, 1973, provided information supplied by Attorneys General
concerning their use of non-legal staff. Twelve jurisdictions reported em-
ploying an administrative assistant, aide or officer. Six more relatively
populous states reported employing a large number of administrative pexson-
nel. For example,'Pennsylvania reported that the Attorney General's office
employs 139 administrative and legal support personnel. Oregon reported that
it employs 16 full-time and 9 part-time paraprofessionals.

Three states specifically responded that they employ one .or more para-
legals. Nearly all states employ investigators; many of these positions pro-
bably include some responsibilities bordering on legal services. The number
of states utilizing administrative personnel, and the number of such personnel
represents an increasing emphasis on administration in the offices of Attox--
neys General.l? - R ' '
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The Office of Economic Opportunity is another federal agency. which has
infused paralegals into the legal services delivery system. OEO has concen-
trated on using paralegals as lay advocates, providing assistance in areas

‘of personal experience. OEO has funded programs in legal aid, health care,

senior citizens' assistance, and prevention of juvenile crime. In each in=
stance, the paralegals are situated in the clients area, and the emphasis

is on locating and training members of a disadvantaged group to assist neigh-
bors. In some instances, the paralegal works as part of a services team.
This is an example in which "the programs exist in response to unful.filled
needs for lawyering sexrvices -- services that simply would not have been LYo~
vided but for lay advocates."13 .

How Can Paralegals be Used?

£
Effective use of paralegals requires analyzing job functions to determine:

which tasks can be performed by someone with less training than is required
of a lawyer.  Few large law offices function with attorneys performing all
non~clerical tasks. Paralegals are often used as part of a larger effort to i
increase office efficiency. Paralegals are not effectively used only as a *
response to.ext;eme needs. ’ )

H. Lee Turner is a partner is a Kansas law firm which uses twenty-five
paralegals to augment the work of four attorneys. Mr. Turner was Chairman
of the American Bar Association's Special Committee on Legal Assistants.
He is a poinéer in the use of paralegals in increasing law office efficiency.
In a speech to a COAG Management Institute, he described how office procedures
were developed for the utilization of paralegals.

We conducted a random review of closed legal files. ' We found
amazing similarities between work product from file to file. . Col~
late the pleadings, review correspondence, examine memos; soon vou
will find a pattern of repetitious behavior emerging.

For years I had been dictating, many times without reference to
form books or other visual aids; always, however, on a plecework
basis.14

In effect, by repeating his correspondence, Mr. Turner established standard
approaches to many problems. What remained to be done was to issue all in-
structions as written memoranda. This served as the basis for standard
training instructions and as a check for troublesome areas. "And with the
evolution of written-procedures, we broke through the costly lawyer piece-
work approach to volume lower-cost 20th Century methods."

This experience shows that paralegals are capable of competently per-
formlng many law office functions. BAmong the tasks are calendaring, docket
control, outgoing interrogatories, 1ncom1ng interrogatories, scheduling de-

. positieons and appointments, medical app01ntments, preparation and maintenance

of file briefs, and pretrial and trial scheduling responsibilities.

Constant and clear communications among all office members is central to
effective paralegal .use. Delegation of duty must also be clear. Whenever
possible, procedures ought to be written. This diminishes disruptions caused
by turncver.
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Turnover is a fact of life. It must be faced and planned for.
The work experience of a legal assistant is an investment of the
lawyer's time. A written procedure can return to him 50 to 80 per=
cent of his time invested even after the legal assistant is gone...
We reguire assistants to assist in the development or revision of !
a procedure.16 . ﬁ

Effective use of paralegals means that more legal services can be pro- !
vided by the same number of attorneys. It means that attorneys can be freed
from routinized tasks which do not tax their qualifications, to constantly
changing and challenging assignments.

Who Can be a Paralegal?

The American Bar Association's Special Committee on Legal Assistants has
said, "The Committee recognizes that an individual's ability to perform as a
legal assistant may be evidenced in a number of ways including formal educa-
tional x%rograms, on-the-job tralnln% and/or work experience and by the success-
ful completion of an examination.

) Authorities agree'that specialized tralning is essential to attain the’
career potential of paralegals. The issue of admission into training has
been summarized by the Director of the National Paralegal Institute:

One approach to admission is represented by the Philadelphia
Institute (for Paralegal Training). It seeks college graduates with
the highest academic credentials. Opposed to this approach are soue
in the legal services movement who believe that the most effective
paralegals for the pcor will be those whose education and back-
ground. are similar to the clients...In the end, the entrance qual-
ifications of a paralegal will turxn on the nature of the woxrk done,
and variety of functions will lead to diverse kinds of paralegals.18

The Philadelphia Institute is illustrative of one type of paralegal re-
cruitment. These paralegals are college-educated and law-oriented. They of-
ten enter formal academic paralegal training before working in a legal set-
ting.  Many law offices prefer that their own employees evince interest in
legal work before they enter special training. One lawyer notes that this
selection method has certain advantages: it offers a continuing education;
there are no internship placement problems; and there is a demonstrated stu-
dent and employee interest.l9

Paralegals may be recruited while still untrained and uneducated. Clients
of legal services; such as ex=convicts can be recruited and trained. A prin-
ciple involved in efficient use of paralegals is that, "no lawyer performs
work that can be handled by a person less skilled than himself. n20

The present ambiguity in the paralegal field allows entry in varying ways.
A student can concentrate his education on paralegal training. An employee
or client can enter training to pursue career opportunities.



How Shouid~Paralegals be Recruited and Trained?

Another question is whether paralegals should be recruited, and then °
trained, or vice versa? If they are trained before they are recruited, para-
legals can lack sufficient work exposure to understand whether they really

desire a legal services career. It also means that capable, committed persons
who lack formal training may not be able to find access to the legal system.

1f work experience is required as a pre-reguisite for choosing those to be trained.

it is’ possible that persons with sufficient capabilities may not be attracted.
It may also mean that paralegals may perform tasks for which they‘are not
properly trained. On a large scale, for a long period of time, this means
inefficiency. There is no definitive resolution to this question. Situation-
al needs dictate how the supervising attorney decides to f£ill his staff.

In recruiting paralegals, several guidelines should be noted. First,
particularly in areas in which a specific client group is to be served, re-
cruiting might be done from the client group. Second, the paralegal should
be recruited with an eye toward his advancement potential irn the Attorney
General's office. The pertinent question is: with the proper trainine, what
is this person's potential in our office?

Many paralegal students are highly motivated secretaries desiring more
specialized skills. One authoxr hads commented on how paralegal training meets
their needs: ‘

At the start of 1973, almost 2,000 students were enrolled in all

the known (paralegal) programs...Between 80 and 90 pexcent of the

students enrolled were women. Many were already employed in law

related work and were seeking to upgrade their grasp of the law and

their skills; a considerable number already employed as légal sec-

retaries. The night classes and Saturday morninglclasses were es-
pecially attractive to these paralegal students.

Specialized training is one of the foundations of paralegals as a pro-
fession. It can be derived from some in~house program or a specialized aca-
demic curriculum, or a combination of the two. But training is necessary.

An appendix to this report is a listing of paralegal training programs as
compiled by the American Bar Association. This can ke used as a source for re-
cruiting paralegals and for training them. The amount of training an Attcr-
ney General's office seeks for its paralegals ought to bg determined by the
tasks they are béing trained for. The ABA's Special Committee on Legal Assis-
tants has prepared a number of reports on use and training of paralegals in

an attempt'to develop some standardized training for spacif%c skills.22

There is presently no special accreditation of paralegal training‘gro-
grams. The ABA's Special Committee on Legal Assistants, has been study}ng
this areé,"They are presently investigating and evaluating,proper,cufrxculum
content‘for'legal.assistapt training.couses. They have recently compiled
"Guidelines for the Approval of Legal Assistant Education Programs." Pro-
cedures for implementing evaluations of training courses are ‘being prepared.
It will be about six months before this occurs.23 s o

.

The guidelines mentioned above were approved on August 8, 1973, by the
ABA's House of Delegates. The guidelines require at least 60 semester or 90
quarter hours, with three~-quarters of these devoted to special education and

law-related courses. The training must occur in an accredited or eliocible
institution.

It can be anticipated that eventually these guidelines will evolve into
licensing standards. Should this occur, the ABA will be the organization
exercising control over standards for both lawyers and their emp.loyees, para-
legals. The potential danger of this situation is that because the ABA is
principally representative of and responsive to lawyers, it will not bhe able
to adequately serve paralegals. However, paralegals have been conceived to
assist attorneys and it is inevitable that lawyers will be involved in major
decisions concerning paralegals. California Assembly Bill 1814, endorsed by
the California Bar Association, would establish the State Bar as the accred-
iting agency for training programs and licensing agency for paralegals. The
National Paralegal Institute has opposed this bill. Some of their reasons
are:

1. Formal accrediting procedures for paralegal training pro-
grams should not be processed until thorough experience and exten-
sive studies can decide what training programs and methods of
teaching are most effective.

2. Paralegals now are not practicing law and are doing only
what laymen are authorized to do under a lawyer's supervision. In
this capacity, paralegals represent no threat to the public interest
and it is, therefore, unnecessary to create licensing regulations
which require burdensome enforcement costs in the absence of a
driving need for them.

3. It would be inappropriate to place exclusive control of the
entire paralegal occupation in the hands of the Bar Association
since a marked conflict of interest exists between attorneys and
paralegals over such issues as paralegal salaries, status and role.2%

There is an association of paralegals which is developing a certifica-

» tion test for paralegals. The American Academy of Legal Assistants was formed in

1972. Tt presently has a growing menbership of about one hundred and fifty.
It has certified paralegals up until January, 1974, by allowing employers of
working paralegals to vouch for their special skills. On June 11, 1974,

the first certification test for paralegals will be administered bx this
group.25

What has been the Reaction to the Use of Paralegals?

There is a strong potential friction between lawyers and paralegals.
First, lawyers may treat paralegals as glorified secretaries. They may assign
them clerical functicns. Just as lawyers should not be performing functions
which paralegals can, paralegals should not be doing work that secretaries
can do.

Attorneys may also resent paralegals doing things previously handled
only by lawyers. These problems require that attorneys who supervise para-
legals receive some sort of training. They must understand what is expected
of paralegals and how they can facilitate this being accomplished.
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APPENDIX: INSTITUTIONS OFFERING LEGAL ASSISTANT PROGRAMS

The following Legal Assistant programs were compiled from a list
published from the ABA's Special Committee on Legal Assistants and from an
appendix to an article on paralegals.26 Attorneys General's offices are
encouraged to contact the Staff Director of the ABA's special committee for
verification of the reliability of any program.

His name is:
Terry L. Kramer

1155 E. 60 Street

Chicago, Illinois 60637

(312) 493-~0533

CALIFORNIA

California State University at Los Angeles
5151 state University Drive, Los Angeles, CA
Joseph E. Deering

University of Southern California

University Park, Los Angeles, CA 90Q07
Elizabeth Horowitz

Los Angeles City College

855 North Vermont Av., Los Angeles, CA 90029
John Weaver

University of West Los Angeles School of Paralegal Studies
11000 West Washington Blvd., Culver City, CA 90230
David Prescott

UCLA, University Extension, Dept. of Daytime Programs and
Special Projects

10995 LeConte Avenue, Los Angeles, CA 90024
Alice LeBel

Merritt College

12500 Campus Drive, Oakland, CA 94619
Brian 0. James

Lone Mountain College, Graduate School Law Center
2800 Turk Blvd., San: Francisco, CA 94118
" Mel Sager

Dominican College of San Rafael
San Rafael, CA 94901
Henry Aigner

City College of San Francisco

51 Phelan Avenue, San Francisco, Calif. 94112
James McConnell




COLORADO

Araphahoe Community College ;
5900 South Santa Fe Drive, Littleton, CO 80120
Harvey Rothenberg

Community College of Denver-Auraria Campus
1201 Acoma Street, Denver, CO 80204
Dorothy Yates

University of Denver College of Law
200 Wes® 14th Avenue, Denver, CO 80204
Lee J. Shapiro

DISTRICT OF COLUMBIA

FLORIDA

ILLINOIS

KENTUCKY

Antioch School of Law
Ste, 509, 1145 19th St., N.W., wWashington, D.C. 20036
Sharon Dixon

George Washington University, College of General Studies
2029 K Street, N.W., Washington, D.C. 20006
Jan Dietrich

Paralegal Institute of Florida
16766 Norxrtheast Fifth Ave.
North Miami Beach, FL 33162
Milton I. Starkman

Santa Fe Community College
P.0O. Box 1530

3000 N.W. 83xrd Street
Gainesville, PL 32601

William Rainey Harper College
Palatine, Illinois 60067
R. Duane Slayton

MacCormac Junior College
327 South LaSalle Street, Chicago, Illinois ©0604

Salmon P. Chase College of ILaw
1401 Dixie Highway

Covington, KY 41011

Martin J. Huelsmann

R AN A

MASSACHUSETTS

MARYLAND

MICHIGAN

MINNESOTA

MISSOURI

Bentley College

Center for Continuing Education
Beaver & Forest Sts.

Waltham, MA 02154

Clifford F. Youse

Middlesex Community College
Springs Road

Bedford, MA 01730

John H. Kendrick

Paradalegal Institute

8238 Georgia Ave.

Silver Spring, MD 20910
Mary Anvari

Villa Julie College
Greenspring Valley Road
Stevenson, MD 21153
Francis X. Pugh

Ferris State College
Big Rapids, MI 49307
Willaxd R. Terry

Macomb County Community College
South Campus

14500 Twelve Mile Road

Warren, MI 48093

Dr. Margaret Rgse

University of Minnesota, The General College

Minneapolis, MN 55455
Roger A. Larson

North Hennepin State Junior College
7411 85th Avenue N., Minneapolis, MN
Larry. Bakken

Meramec Community College
11333 Big Bend, st. Louis, MO 63122
George Wang

55455



NEW JERSEY

NEW YORK

NEVADA

OHIO

OREGON
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Cumberland County College
P.0Q. Box 517, Vineland, NJ 08360
Phillip S. Phelon

Burlington County College
Pemberton, NJ 08068
DeWitt Peterson

New York University School of Continuing Education

Department of Law and Taxation
1 Fifth Avenue, Suite 60
New York, NY 10003

Paralegal Institute .
132 Nassau Street; New York, NY 10039
Carl E. Person

Adelphi University

The TLawyer's Assistant Program
Division of Continuing Education
Garden City, L.I., New York 11530
Lilly Cohen

Reno Junior College of Business
Wells and Wonder, Reno, Nevada 89502
Don S. Thompscn

Capital University School of Law
2199 E. Main St., Columbus, OH 43209
John W. McCormac, Professor of Law, Program Coordinator

Mt. Hood Community College .
26000 s.E. Stark St., Gresham, OR 97030
Jack D. Miller

Portland Community College
12000 s.W. 49th Ave., Portland, OR 97219

Lane Community College
4000 E. 30th’Ave., #ugene, OR 97405

Clackamas CbmmunityﬁCol}ege
Oregon City, OR 97045
Chairman, Business Division

R
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PENNSYLVANIA

The Institute for Paralegal Training
13th Fl1l., 401 Walnut st., Philadelphia, PA 19106
Daniel Promislo

SOUTH CAROLINA

Greenville Technical Education Center .
P.0. Box 5616 Station B, Greenville, SC 29606
Fred H. Plott

TENNESSEE

Cleveland State Community College
Cleveland, TN 37311
James M. Stubbs

University of Tennessee College of Law
1505 Cumberland Ave.

Knoxville, TN 37616

Grayfred B. Gray

UTAH

University of Utah
Carlson Hall, Salt Lake City, UT 84112
Kline D. Strong
WASHINGTON
Edmonds Community College
20000 68th Ave. West, Lynnwood, WA 98036
Michael A. Pastore !
City College
403-405 Lyon Bldg.
Seattle, WA 98104
INSTITUTIONS TO BEGIN PROGRAMS IN 2nd HALF .OF 1973
1. Metropolitan State College, Denver, Colorado
2. Morningside College, Sioux City, Iowa: Dr. Wm. Phillips
3. Rutgers, The State University, Newark, N.J.
4. Del Mar College, Corpus Christi, Texas

5. Virginia Community College, Richmond,fvirgihia

6. Central Carolina Technical'InStitute, Sanford, N.C.*
Tommy C. Mann, Institutional Development Officer

*No. 6 above began the paralegal program in September, 1973.
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