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November 16, 1992,

Cultivating Courage was selected as the title because it reflects the process we witnessed
while participating in rural women’s support groups. The rural environment has traditionally
been idealized as peaceful, family-oriented and safe. The women who shared their experiences
as part of this study had the courage to speak out about woman abuse in rural communities.
These women had to find transportation, travel long distances, arrange childcare, risk further
abuse and social stigma, in order to gain support from other women. Yet, in doing so, they
were making change happen within their own lives and within their communities.

The experiences articulated by these women reminded us once again how we are all
vulnerable to abuse in a society that tolerates violence against women. At the same time, we
knew that we could never understand each woman’s individual pain and terror. These accounts
made us angry at the men, the professionals, the legal system, and at a society that gives us very
little recourse for finding safety. The strength of these women inspired us with the hope that
this report will have an impact; that the intolerable conditions of violence and terrorism in which
- women are forced to live will no longer be considered acceptable by our communities; and that
government, institutions and communities will place priority on providing women with more
options for safety. For their courage to attempt to cultivate personal and societal change we
gratefully acknowledge the contributions made by the women who participated in this research.

For those service providers, shelter staff and police across the four counties who found
the time in their busy schedules to organize focus groups, participate in interviews and fill out
questionnaires, we thank them for their efforts and their valuable insights.

This study would never have materialized without the commitment of Deborah
Chansonnueve to issues facing rural women. We are grateful for her guidance, support and faith
throughout this project. We would also like to thank the staff of Ingamo Family Homes for their
assistance and encouragement. The contributions of Regina Homeniuk, Val Goodbrand, and
Linda Reith were also greatly appreciated. We gratefully acknowledge the Ministry of the
Solicitor General and the Ontario Women’s Directorate for their financial support of this
research.

Kathleen McLaughlin
Sylvia Church
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INTRODUCTION

The feminist movement has long struggled for public recognition of the prevalence and
seriousness of violence against women and children rooted in Western society’s belief system
of male power and privilege within the family. During the 1980’s, the issue of woman abuse
moved from being solely the concern of feminist grassroots activists into the sphere of public
policy. Reforms within the criminal justice system have resulted in the treatment of woman
abuse as a criminal offence, rather than a private family matter (MacLeod, 1987) Governments
at federal and provincial levels have developed policies and committed resources to ending
violence against women.

While initial government response to woman abuse focused on providing crisis
intervention such as emergency shelters, the need to provide women with social supports to leave
abusive situations and more options to ensure their safety is increasingly being recognized
(Greaves and Wylie, 1988). Within Ontario, communities of service providers from shelters,
social service agencies, hospitals, courts, and police forces have been encouraged to develop
coordinated responses to the issue of woman abuse.  While resources constantly fall behind
demands for service, most major centres in Ontario are able to offer some program options to
women who are abused, men who perpetrate abuse, and children who witness violence in the
home. .

The diversity of needs of women in Ontario based on geographic location, race,
language, immigration status, disability and sexual preference has meant that increased public
resources for dealing with violence against women has not necessarily benefited all women
equally. For rural women who are abused by their primary partner, particularly those who have
a disability, are native, or a member of a cultural or religious community, the greater availability
of services in larger centres may have little impact. Counselling programs are of no help to
someone who cannot reach the service because of lack of transportation or childcare. An
emergency shelter sixty miles away or more may not provide viable option for safety.

Accessing second stage housing means being uprooted from one’s community and way of life.



Because of the tendency to idealize the rural lifestyle, the extent and pervasiveness of
social problems in rural areas tends to be ignored by policy-makers and researchers
(Abramovitch, 1987; Little, 1987). Research into the prevalence of woman abuse in rural life
is limited. Of five major studies on incidence of woman abuse in Canada, only one in Alberta
included both metropolitan and non-metropolitan areas (DesKeredy and Hinch, 1991). The
Alberta study reported a lower level of incidence of abuse in rural than in urban settings, with
an incidence of 8.3% in rural areas compared to 12.8% in urban areas (Kennedy and Dutton,
1988). |

In a separate study Kennedy and Dutton offer two explanations for finding a lower
incidence of woman abuse in rural areas 1) rural women are more reluctant to report to
researchers that they are victims of abuse, and 2) rural women have access to a more intricate
network of support from friends and family who become involved with the issue thus lowering
its incidence. (Kennedy et al., 1991) These same researchers found that rural residents are 2.4
- times more likely to be aware of an incident or incidents of abuse in their community. They
argue that greater knowledge has meant greater community involvement in the issue leading to
more public censure of abusers and consequently a lower incidence (Kennedy et al., 1991).

Such a conclusion does not necessarily reflect the reality of rural communities. In a
study of their views and experiences, rural women reported that they believe woman abuse to
be as common in rural as in urban areas. While people may be knowledgeable that abuse
exists, talking about the problem openly is not necessarily accepted within communities
(Canadian Advisory Council on the Status of Women, 1987). For instance, a survey of the
response of family doctors to women who experience abuse revealed that family doctors in rural
areas are less likely to offer counselling and information to the victim (Trute et al., 1988).

While health and social service providers working in rural areas in the U.S. report
awareness that woman abuse is a problem in their community (Petersen and Weissert, 1983),
the majority have little training on how to meet the needs of abused women. In other research,
services for abused women located in urban centres have been shown to be inadequate in
accommodating the needs of rural women (Bogal-Allbritten and Daughaday, 1990). In their
study of both rural and urban areas, Bogal-Albritten and Daughaday (1990, p. 9) found:



Programs appear to be, for the most part, limiting their services to individuals residing
within close physical proximity to the program. The result of this limitation might
produce, for example, situations in which services theoretically available to county
residents might, in reality, be limited to city residents.

Thus, rural women who are abused have no support systems within or outside of their
community that fully understand their needs.

Service providers working out of urban centres face three major obstacles in reaching out
to abused women in rural communities. First of all, this population is geographically spread out
and abused women are often isolated by their partner. Secondly, rural areas and small
comimunities have few centralized media and information sources through which to conduct
public education programs and to inform peogle that support is available (Abramovitch, 1987).
Third, people in rural areas are reported to have negative attitudes towards using social services
(Bogal-Allbritten and Daughaday, 1990). While members of rural communities share a diversity
of attitudes, these communities are often viewed as more conservative and more resistant to
change. According to Abramovitch (1987, p. 7),

Commonly identified "rural values" include the following themes: emphasis on
hard work, mastery of the environment, the importance of family and community
ties, conformity to group norms, traditional moral standards and more
conservative political views. It has also been argued that rural populations are
more religious, isolationist, and fatalistic.

Rural residents are also seen as valuing self-help and survival skill, reinforcing the sense that
support services are not needed in their communities in the same way as in urban areas.

Part of the value system in rural areas involves traditional views about the roles of
women and men. According to a feminist geographer, "As well as the familiar pictures of the
rural landscape and ‘community’, the rural idyll also incorporates highly specific ideas on the
relative roles of men and women." (Little, 1987) Thus, for women to seek support in dealing
with abuse in their lives may mean breaking with community norms.

Researchers studying the areas of childcare and services for seniors in rural areas argue
that social planners and service professionals need to be more sensitive to the attitudes and
values of people in rural areas. (Abramovitch, 1987; Ontaric Advisory Council on Senior
Citizens, 1992; MacIntosh, 1988; Jones and Smith, 1988) As described by Abramovitch (1987,

p. 5), "for the most part urban concepts and concems have dominated the planning and delivery



of services in both urban and rural areas. Programs have been designed with little or no attempt
to define the particular lifestyles, needs, situations or goals of rural clients."

Providing support to rural women, particularly rural women who are members of a
religious or cultural community, women who are disabled and native women, requires an
approach to service delivery which is responsive to their unique needs and experiences. Yet,
little is known about how rural women experience woman abuse within their home and their
community, and how their experience differs from that of women in urban areas. The purpose
of this sfudy is to provide an information base on woman abuse in the rural environment upon
which recommendations for government policy and future programming could be based.

This study will also investigate the positive aspects of the rural environment which would
assist with more effective service delivery to abused women. Residents of rural communities
have been described as having easier access to informal support networks (Abramovitch, 1987;
Ontario Advisory Council on Senior Citizens, 1992). Programs which do exist in rural areas
have a high visibility. The ability to link in with existing resources and collaborate with
community leaders facilitates establishing services in rural areas (Abramovitch, 1987). Rural
communities, which are seen as more cohesive, would provide a climate for getting citizens
involved in planning and implementing new services. The smaller scale of rural programs
makes coordination and follow-up more manageable (Abramovitch, 1987).

Rural women have a right to live free of violence within their own communities. While
the barriers to providing ”support and safety for women in rural areas seem formidable, the first
step to overcoming these barriers is to understand the needs and concerns of rural women and
how they interact with their community. In this study, rural women who have experienced
abuse, staff in social service and health fields, shelter staff, and police provide insight into
options for addressing woman abuse which are sensitive to the unique nature of the rural

environment.

METHODOLOGY
Description gf the four counties

This study was conducted over a four county area in Southwestern Ontario. The four
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counties included Brant, the Regional Municipality of Haldimand-Norfolk, Oxford and
Wellington. Although Haldimand-Norfolk is a regional municipality and not a .county, for
simplicity, the area is referred to as a county throughout this report. Two definitions of the term
rural generally applied in research are: any area with a population of less than 1000; and any
area where the dominant economic activity is agricultural. Essentially, the focus of this study
was on areas within a county that were outside of urban centres where most of the services are
located. This definition included both rural areas and small communities.

All four counties had a higher percentage of rural residents than the entire Ontario
popuiation. Ontario has an 18% rural population according to the 1986 Census. Haldimand-
Norfolk is a primarily rural region with 58% of the population living in areas defined as rural
by Statistics Canada. Oxford County has a 40% rural component in the county’s population,
Wellington has 28%, and Brant has the smallest rural representation at 20% of all county
residents. Agriculture is an important economic activity in all of these areas. Wellington and
Oxford produce primarily beef, dairy, and poultry while tobacco farming and other cash crops
predominate in Haldimand-Norfolk and Brant counties.

Oxford, Brantford, and Wellington had a city as their largest centre though the largest
centre in Oxford (Woodstock) had a population of onty 26 000 compared to over 70 000 for both
Wellington (Guelph) and Brant (Brantford). The largest centre in Haldimand-Norfolk is the
Town of Simcoe with a population of 13 000. Some of the women included in the study were
living in arecas such as Woodstock and Simcoe, but in most cases these women had previously
lived in a rural area or smaller community. '

Haldimand-Norfolk was unique in that while Simcoe was the largest centre, social and
health services are located in communities throughout the region. Residents of this region access
services in diverse locations including going out of the county to Hamilton and Welland. In
Oxford most services are located in Woodstock, with some available in Tillsonburg and
Ingersoll. Brant County residents must travel to either Brantford, or in some cases out of the
county to Hamilton, for health and social services, although the community of Paris doss have
a hospital serving primarily rural residents. In Wellington County, the history of Guelph as an
agricultural centre has meant a greater focus on service to rural areas. While most services are

centred in Guelph, some agencies, such as the Guelph-Wellington Women in Crisis, have
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outreach programs throughout the county.  Thus, the size, population distribution, and

agricultural focus seem to have an impact on service delivery across counties.

Research design

The design of this study included gathering information from three sources: rural women
who have been abused by their primary partner, service providers across the four counties, and
police. Data collection techniques included administration of surveys, key informant interviews
with service providers, and focus group discussions with women from rural areas.

A diverse methodological approach was employed to develop an understanding of the
relatively unexplored area of woman abuse in the rural environment. In order to be
comprehensive and produce results that are generalizable, efforts towards triangulation were
made with respect to the use of multiple sources of data, multiple cases and informants, as well

as multiple data gathering techniques.

Sampling for questionnaire distribution

Rural women participated in this research through a non-random sampling method. Both
time and financial constraints made self-selected participation the most viable method of
obtaining the sample of respondents.  Shelters and support groups for women who have
experienced abuse were contacted and asked if they wished to participate in the project. In
addition, notices about the study were distributed to service providers across the four counties
who were asked either to post these or to inform clients about the prdject. Advertisements were
placed in community newspapers in each area to further solicit participants.

The questionnaire was designed for a reading level of Grade 6 or above. A total of 40
questionnaires were filled out by women during their support group sessions which were
facilitated by a shelter or other service. A total of 20 questionnaires were requested by phone
from women who had seen a netice or advertisement, and 2 questionnaires were completed by
phone interview. A further 14 questionnaires were given to service providers for distribution
to clients. In total, 61 completed questionnaires were used in the sample of rural women. In
some cases, the questionnaire was filled out through a cultural interpreter.’

A more systematic method was employed for the sample of service providers. A list of
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social service agencies, cultural clubs, and disabled services was obtained through the yellow
pages for each geographic area. All of these services were contacted and asked to participate
in the research. A sample of family doctors and psychiatrists was selected from listings in the
yellow pages using an interval of 3. 1In total, 69 services or clubs, and 82 family doctors or
psychiatrists were sent questionnaires. The response rate was 38% for service providers and
15% for family doctors and psychiatrists.

A list of the 19 Ontario Provincial Police and municipal police departments covering the
four counties was compiled. Each police force or O.P.P detachment was sent an average of 5
copies of a questionnaire. The mailing of questionnaires to O.P.P. detachments was coordinated
through the O.P.P. Research Branch. In total, 95 copies were sent out and 30 completed

questionnaires were returned. The iesponse rate is, therefore, 32%.

Interviews and focus groups

Key informants were selected for this study through referrals from contacts for the
project in each of the four counties. Shelter staff in each area acted as key informants to this
project, and suggested other appropriate contacts. The purpose of the key informant interviews
was to gather indepth information from individuals who had particular insight into the needs of
rural abused women, or who are knowledgeable about service delivery issues to county residents
in their area. A total of 22 such interviews took place.

An unstructured interview format was employed. In the unstructured interview,
appropriate and relevant questions emerge from the interaction between the key informant and
the researcher. Given that key informants are viewed as the "experts", the content of the
interview had to be guided by the interviewee’s knowledge about the issue, rather than being
restricted by what the interviewer knows to ask.  These interviews were taped and the
information analyzed using a qualitative approach.

Rural women were also invited to provide information through unstructured interviews
or focus group discussions. A total of 6 focus group discussions were conducted with a total
of 40 women participating in these sessions. Women who completed questionnaires within their
support group also participated in a follow-up discussion which was audio-taped. Women were

invited to describe their experiences from their own perspective so that their input into the
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research was not limited by the content of the questionnaire. These on-going support groups
were an environment in which women felt comfortable and safe describing their experiences and
sharing their thoughts and feelings.

The underlying assumption of using key informant interviews and focus groups is that
the perspectives expressed in an vnstructured format fill a void in quantitative research methods.
While survey research can identify trends, demographic information, and numerically
substantiate certain findings, its scope is always limited by the knowledge and background of the
researcher. It was obviously important that the research did not reflect an urban bias.
Qualitative approaches were used to open up the research to a broader range of perspectives and

provide greater depth and scope to the study.



PART ONE: RURAL WOMEN

I. SURVEY OF RURAL WOMEN
A total of 61 women responded to the survey. Twenty five from Oxford County,
twelve from Wellington County, twenty from Haldimand Norfolk and four from Brant.

Profile of respondents
Age
The mean age of this sample of abused women is 38.6 years( ranging from 21 to 64

years).

Education

The average highest level of education is grade 11 (ranging from grade five to
graduate degree). Sixty-four percent of respondents (39) had graduated from high school,
and 27.8% (17) of these respondents also had a post-secondary degree.

Cultural background

Eighty-six percent of the women reported themselves as Canadian citizens, with the
remaining 14% being landed immigrants or refugee claimants. Overall, 19 percent of
respondents identified themselves as belonging to an ethnic community. People of diverse
ethnic backgrounds comprise 18% of the population of rural Ontaﬂo according to the 1986
Census. The ethniic communities identified in this study included Chinese, Mennonite,
Polish, Portuguese, German and Salvadorian. While many attempts were made to have native

women represented in the sample , no native women completed the survey.

Disability

Nine (15.5%) respondents indicated that they had a disability. People with disabilities
represent 16% of the Ontario population. No data is available on the representation of
people with disabilities within rural areas. The disabilities identified included mobility

impairment, hearing impairment and non-visible physical disabilities.



Residence

Figure 1 and 2 illustrate the distribution of women by place of residence and
community size.  Thirty-eight percent (23) lived either on a farm or in the area outside of a
town or village. Sixty-two percent of the women (38) presently live within a town/village or
city. Overall, Sixty-three percent of the women (59) lived in a rural community with a
population of less than 10 000. None of the respondents resided in a city with a population
larger than 27 000.

The high number of women living in towns, villages or cities reflects the fact that a
substantial number of respondents were living at a women’s shelter or in second stage
housing when the survey was conducted. Eighteen percent of the women had lived in their
present location less than 1 year. Some of these women would have lived in outlying areas at
one time. The mean number of years of living in their present community is 14.7. About

one-quarter of the women surveyed had lived in the same community for over 25 years.

Employment and income

Thirty percent (18) of the respondents identified that they (or their families) ran a
farm or business. Of these women, seven (33%) work on the farm/business full time and 10
(48%) work part-time. In addition to the responsibilities on the farm/business, 60% (12)
were additionally employed outside of the farm/business on either a part time (9) or full time
(2) basis. )

Of the 43 women who did not run a farm or business, 17 (39%) were employed
either full time (38%) or part time (63%). The occupational categories of women, both
those who did and did not operate a farm or business, were: labourer (7), professional (7),
clerical (5), service (2), sales (2), and other (2). A total of twenty-seven (44%) of all the
women in this sample indicated that they were not currently employed in the labour force or
in a farm or business.

Figure 3 shows the income level of respondents. Twenty-eight (51%) of the women
indicated a net annual income of under $14,999.00. The majority (57%) of those women
who reported an income of under $14,999.00 had been separated or divorced less than one

year. These findings, supplemented with qualitative data gathered from focus groups of rural
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Figure 2: Population of Nedrest Community
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Figure 3: Total Family Income
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abused women, indicate that the primary source of income of women leaving an abusive

relationship is social assistance and mother’s allowance.

Children

The majority (59) of the women had at least one child. Only 2 respondents did not
have any children. The mean number of dependent children for this sample was 1.4 which
is slightly higher than the mean number of children for families in rural Ontario (1.3)
(Statistics Canada, 1986, Cat. 94-129). The average age of dependent children was 9 years.

Status of Relationship

Figure 4 illustrates the length of the most recent relationship in which women
experienced abuse. Over one-half of respondents had been married to their abusive partner
for over 10 years. No woman in the sample was married less than 1 year and i1 (18%)
were in their relationship for over 25 years.

Twelve (19.8%) of the women were staying in their relationship, 6 (9.8%) had
temporarily separated until their partners learn to stop their abusive behaviour, 5 (8.2%)
were separated but planning to return, 28 (46%) were permanently separated and 10 (16.4%)
were divorced.

Twenty-seven (4@%) of the women have been separated or divorced less than 1 year,
This finding, together with the large number of women who were s't.aying at a shelter or

second stage indicates that many of the respondents are in a "transitional" stage.

Leisure and Community Links

Respondents were asked if they belonged to any women’s groups. Thirty-nine (65 %)
indicated that they belonged to a women’s group. The majority of groups listed were support
groups such as abused women’s therapy groups (25). This high number reflects the fact that
the sample was drawn largely from women participating in support groups. The other
groups mentioned included church groups (5) and social/recreational organizations (4).

Women were also asked to approximate the time spent on leisure activities,
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community involvement and family-oriented recreation. For many women this was a
difficult question to respond to because many of these activities take place simultaneously.
Those women who did respond(38) reported that an average of 2.5 hours a week are spent
on community involvement, an average of 8.7 hours a week are spent on leisure/personal and

an average of 11.3 hours a week are involved in family oriented recreation.

Multiple Victimization

Several questions were asked to assess the degree of past victimization--both as
children and as adults. The results support other research findings of women’s vulnerability
to revictimization from childhood to adulthood (CCLOW, 1989;).

Ten women (16%) reported being sexually abused by a parent or step-parent during
childhood. Fourteen respondents (23%) indicated that they were sexually abused by family
members other than parents/step-parents and 10 (16%) women reported being sexually

abused by a stranger. Six (10%) women had been assaulted by a stranger during adulthood.

Thirty-six percent (22) of the respondents indicated that they were physically abused
by a parent or step-parent during their childhood. Forty-five percent (28) of women
indicated that they were verbally abused by a parent or step parent during childhood.

Several instances of childhood-adulthood revictimization were statistically significant
or approaching statistical significance. These results are detailzd in the Correlation table in

Appendix 1.

Abusive behaviour of husband/partner

Respondents were asked a series of questions in order to ascertain the degree,
severity, and type of physical and sexual abuse they had experienced. As shown in Table 1,
eighty-nine percent (48) of the respondents had experienced physical assault, 33% (15) had
experienced physical assault with a weapon, 73% (37) had experienced forced sexual
activity, and 72% (34) had experienced forced confinement.

Over one-half of the women (51%) had experienced abuse for ovef 5 years and just

less than one-third (30%) had experienced abuse for over 10 years. Thirty-two percent (19)
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Table 1: Incidence of Physical Assaults

Experienced

Never Experienced
Type of Physical Abuse Often Sometimes Total
Number | Percentage | Number | Percentage | Number | Percentage ] Number | Percentage
Physical Assault 14 259 34 63 48 88.9 6 11.1
Physical Assault with Weapon 2> 44 13 ‘ 289 15 33.3 30 66.7
Forced Sexual Activity 16 314 21 41.2 37 72.5 14 275
Forced Confinement 12 25.5 22 46.8 34 72.3 13 27.7
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of them were abused on a daily basis and 32% (19) had experienced the abuse on a weekly
basis. Ninety-one percent (51) had indicated that the abuse was increasing in frequency and
89% (48) indicated an increase in intensity.

Respondents rated the frequency with which they experienced types of emotional
abuse. The results are outlined in Table 2. The most frequently experienced behaviour
(70%/40) was being criticized for everything they did as being wrong or stupid. Other
behaviours frequently reported include: being called names at home in front of children,
partner getting angry for visiting or talking to family/friends, and complaining about meals
or the state of the house.

A correlation matrix is included in Appendix 1 of this report. Many of the emotional
abusive behaviours are associated with other emotionally abusive behaviours as well as some
physically abusive behaviours. Those behaviours that are statistically significant are marked
with asterisks on the correlation matrix.

Eighty-four percent (51) of the women indicated that children had witnessed
incidents of abuse, and 67% (39) responded that their children were also being abused.
When asked about the effects of this violence on the children, many women reported that
their children were withdrawn, insecure or frightened (29). Some women stated that their
children were very disapproving of violence because of what they had experienced (6), while
others have seen their children become violent themselves (4). A number of women (7) were

unsure of the effect of tﬁé violence on their children.

Contact with police

Women were asked if any court orders were in place against their partner at the time
of the last incident of abuse. A total of 11 court orders were identified. Three peace bonds
were in effect, 3 restraining orders, 4 probation orders, and 1 husband/partner was on
parole. Respondents were asked about contact with police during the last incident of
physical abuse they experienced. Sixty-seven percent (38) of respondents indicated that the
police had not been involved in the last incident of physical abuse and 33% (19) percent of
the respondents indicated that the police were involved at that time. Respondents completed

different sets of questions depending on whether or not the police were involved in the last
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Table 2: Experience of Emotional Abuse

Experienced

Never Experienced

£ S i
Type of Emotional Abuse Often ometimes Total

Nursber | Percentage | Number | Percentage | Number { Perceniage! Number | Percentage

Getting angry when you visit or talk with family or friends 29 50.9 25 43.9 54 94.7 3 53

Calling you names at home/in front of children 34 60.7 15 26.8 49 87.5 7 12.5
Calling you names or embarrassing you in front of others 27 48.2 23 41.1 50 89.3 6 10.7
Making threats against pets or valued possessions 19 333 20 35.1 39 684 18 31.6
Threatening to i{ill himself if you leave 10 17.9 20 35.7 30 53.6 26 46.4
Not giving you money for groeeries, rent/mortgage etc. | 25 439 ' _ 17 29.8 42 73.7 15 26.3
Comp]airiing about meals or the state of the house 28 49.1 20 35.1 48 84.2 9 158
Criticizing evcryliling you do as being "wrong" or "stupid” 40 70.2 14 24.6 54 94.7 3 53

Threatening to take your children away from you 16 30.8 14 26.9 30 57.7 22 42.3
Using the children to hurt or get to you 21 46.7 15 33.3 36 80 9 20




incident of abuse.

Respondents who did not contact police during last incident

Respondents who had not contacted the police during the last incident of abuse were
asked what prevented them from doing so. As outlined in Table 3, 7 (21%) indicated that
they did not want the police involved, 8 (24 %) were afraid to call, 4 (12%) were ashamed to
call, and 6 (18%) either could not get to a phone or had the phone disconnected by their
partner. Twenty-four percent of the women who did not call the police for the last incident
of abuse indicated varying reasons not identified in questionnaire categories. These reasons
included: couldn’t afford a conviction; didn’t speak English; fear of his reaction; advised by
police not to call again; wouldn’t help the situation; and the house was full of friends at the
time.

Of the 11 women who had court orders in effect, five indicated that the police were
not involved in the last incident of abuse. Two of these respondents did not want the police
involved, while three were unable to get to the phone, or the phone was disconnected.

Of the 38 respondents who had not called the police during the last abusive incident,
22 (54 %) had contact with the police at some previous time. The number of times for which
the police were called to their homes in the past averaged 2.7 times.

Thirty-one percent (19) of all the respondents had not had the police involved at any
time. Of these 19 women, 9 had experienced physicall sexual abuse for more than 5 years, 4
were abused daily, 6 were abused weekly, and the average length of smotional abuse was 10
years. Nine (47%) of these women indicated that other people knew of the abuse, 7 (37%)
indicated that no one knew of the abuse, and three indicated that they did not know if others
were aware of their situation. Thirteen (72%) said that no one in their family or community

had ever offered any assistance.

Respondents who contacted police during last incident

Of the 19 respondents who did have the police involved in the last incident of abuse
(19), the majority (11, 65%) called the police themselves. ‘Other individuals who were
mentioned by the respondent as having called the police include: 2 neighbours (12%); 1
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friend (6%); 2 relatives (12%); and 1 second stage housing staff(6%). In 78% of these
cases(14), the police were called immediately after the incident.

The response time from the police varied from under 15 minutes to never arriving.
Thirty-two percent (6) of the respondents indicated that the police arrived within 15 minutes
of the call; 2 (11%) reported police arrival 15 to 30 minutes after the call, and the same
number reported 30 minutes to 1 hour; 2 respondents also indicated over 1 hour. In three
instances the police never arrived, and in one instance the police came the next day.

The women who reported that the police were involved in the last incident of abuse
were asked what the police did once they arrived. Women provided multiple responses,
which are listed in Table 4. In 3 (18%) cases the husband/partner was charged but not
removed from the house; 1 (6%) partner was arrested and removed; 1 (6%) was warned of
charges if abuse occurred again; 1 (6%) woman was told she should lay charges against her
partner; 6 (35%) of the women were told that they should leave the house; and 1 (6%)
partner, was told to leave the house.

While a total of 3 charges and 1 arrest were actually made, when asked, 8 (53%) of
the women indicated that they had wanted the police to lay charges against their partner. As
indicated, one woman was told she should lay the charge.

Women were also asked whether they, at the time, wanted to go to a shelter. While'
9 (53%) of the women indicated that they wanted to go to a shelter, only 4 (24%) were

either taken to or given information on a shelter by the police.

In an open-ended question, women were asked what they had wanted the police to do.

Women stated that they had wanted the police to charge their partner (7), remove their
partner (6), warn or talk to their partner (3), provide protection to them (5), and four had no
expectations of the police.

While one woman was told by police to go to the hospital, no one indicated that they
were taken to the hospital. ‘

For 41% (7) of those women who had the police involved in the last incident, this
was the first time the police were involved. Another 10 (59%) women indicated that the
police were contacted in previous incidents. The average number of times the police were at

respondent’s homes in the past was 2.5 times. In general, the women were divided in terms
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Table 4: What Police Did Upon Arrival *

Police Action Number Percentage
Charged abuser but did not remove him 3 18
Charged abuser and removed him 1 6
Warned abuser he would be charged next time 1- 6
Told victim to lay charges 1 6
Told victim to leave 6 35
Told abuser to leave 1 6
Took victim to shelter / gave information on shelter 4 24
Told victim to go to héspital 1 6
Took victim to hospital 0 0
None of the above 3 18

* Multiple responses were given for this question




of their satisfaction with police during the last incident of abuse. While 5 (28%) of the
women concluded that the police were "very helpful”; 4 (22%) indicated "helpful”; another 4
indicated "somewhat helpful” and 5 indicated "not helpful at all".

Experiences with hospital/emergency staff

Of all the women who participated in this survey, 15 (29%) indicated that they had
ever gone to the hospital due to the abuse by their partner. Eighty-five percent (11) of these
women had a physician ask how they received their injuries. Only 30% (3) of these women
received information on shelters or local services for abused women. The overall helpfulness
of hospital staff to abused women were reported as follows: 3 (27%) indicated that the
hospital staff was "very helpful”; 2(18%) indicated "helpful"; 2 (18%) indicated somewhat
helpful and 4 (36%) indicated "not helpful” at all.

Community support
Community knowledge of the abuse

Respondents were asked if anyone in the community in which they lived knew about
the abusive situation. While 55% (33) indicated that someone did know, 25% (15) believed
that no one knew of the abuse. Another 12 (20%) women were not sure if anyone in the -
community knew of the abuse.

Women were asked what reaction they noticed from others in the community.
Women reported diverse reactions from others. Some respondents found comrnunity
members either did not want to get involved (12), blamed them for the abuse (7), or did not
believe them (4). Six women were asked about the abuse, but not offered any support. Only
17 (29%) of the women were approached by someone who offered assistance. Of those who
offered help to these women, 11 were friends, 2 were co-workers, 1 was a minister and 1
was a parent. Five women reported being completely isolated from any other members of

their surrounding community.

Family doctor

In a series of q