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The Crime Victim Compensation Program of the Attorney General's Office is pleased to provide you with a 
revised statewide directory of services available for crime victims. 

The directory is not a complete listing of statewide services available to victims of crime. It contains only 
entries for those agencies or providers who responded to a survey distributed by the Crime Victim 
Compensation Program. 

When referring victims to appropriate services it may be helpful to check the resources in contiguous 
counties. Agencies which have multi-county sen'ices are listed under each county. 

Inclusion or omission of a particular program or provider in the directory does Dot imply an endorsement 
by the Crime Victim Compensation Program. 

Enclosed in the directory is a blank copy of the survey form for your use. Please provide copies of the 
survey to other agencies in your area who wish to be included in future editions, or to notify the Crime 
Victim Compensation Program of any changes within your program. 

The "1994-95 Crime Victim Assistance Resource Directory" is available to all victim service providers, 
victim witness coordinators, law enforcement, and county attorneys. Additional copies of the directory can 
be obtained by sending a completed order form along with $5.00 per directory order to; Crime Victim 
Compensation Program, Old Historical, Building, Des Moines, IA 50319. 

We hope the resource directory will bl( helpful for you. Feel free to contact us a1 (515) 281·5044 with any 
comments or suggestions. 

Wl994-95 CRIME VICTIM ASSISTANCE RESOURCE DlRECl'ORY" 
ORDER FORM 

Number of directories _______ at $5.00 per directory. 

Please make check payable to: Crime Victim Compensation Program 
Old Historical BuHding 
Des Moines, IA 50319 

Name _________ , __________________________________________________________________ _ 

OrganizatioD ____________________________________________________________________ _ 

Address ________________________________________________ __ 

City ____________________________ State __________ Zip ___________ __ 
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CRIME VICDM COMPENSATION PROGRAM 
Old Historical Building 
Des Moines, IA 50319 

(515) 281-5044 

Please complete the following information if you wish your agency to be included in the Crime Victim 
Resource Directory. 

__ New entry __ Correction or update to existing entry 

NAME OF AGENCY/SERVICE 
PROVIDER: __________________________________________________________ __ 

ADDRESS: __________________________________________________________ ___ 

CITY/STATE/ZIP: ______________________________________________________ _ 

PHONE: ( ) __________ __ PHONE: ( ) __________ _ 

COUNTY OR COUNTIES 
SERVED: ____________________________________________________________ _ 

DESCRIPTION OF SERVICES PROVIDED: (i.e. counseling, emergency shelter, legal assistance) 

TYPE OF VICTIMS SERVED: (i.e. adult sexual assaulL, child victims, homicide survivors) 

FEE INFORMATION: (i.e. sliding fee based on income, hourly rate) 

DOES YOUR AGENCY HAVE A FINANCIAL ASSISTANCE PROGRAM? If yes, please specify the 
types of assistance available, income or other eligibility criteria. 

DOES YOUR AGENCY ACCEPT THE FOLLOWING TYPES OF PAYMENT? (YES/NO) 

DHSPOSCONTRACTOR 

MEDICAID/MEDIPASS 

MEDICARE 

Use other side if needed 
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NATIONAL ORGANIZATIONS 

AIDS Clinical Trials Information Services 
1-800-874-2572 
Provides latest information on federally and 
privately sponsored clinical trials being conducted 
to evaluate experimental drugs and other 
therapies for HIV/AIDS. 

Alliance Against Intoxicated Motorists (AAIM) 
870 East Higgins Road, Suite 131 
Schaumburg,IL60173 
(708) 240-0027 
Provides counseling and support to victims of 
drunk or drugged driving crashes. Also provides 
court advocacy, public education and lobbies for 
related legislation. 

American Association for Protecting Children 
63 Inverness Drive, East 
Englewood, CO 80112 
(800) 227-5242 
The children's division of the American Humane 
Association works to help public and private 
agencies respond effectively to child abuse. 

American Association of Retired P~rsons 
601 E. Street, NW 
Washington, DC 20049 
(202) 434-2222 
Serves members through legislative representation, 
educational and community service programs, and 
direct membership benefits. 

American Bar Association - Criminal Justice 
Section 
1800 M Street, NW 
Washington, DC 20036 
(202) 331-2260 
Victims Committee staff liaison provides 
information on Association policies, research and 
programs relating to crime victims and witnesses 
in the criminal justice system. 

American Correctional Association (ACA) 
8025 Laurel Lakes Court 
Laurel, MD 20707 
(800) ACA-JOIN 
ACA Task Force on Victims of Crime addresses 
critical victim rights issues. 

American Family Foundation 
PO Box 2265 
Bonita Springs, FL 33959 
(212) 249-7693 
Provides referral and information on cult -related 
issues. 

American Humane Association 
63 Inverness Drive, East 
Englewood, CO 80112 
(303) 792-9900 
Dedicated to building an aware and caring 
society. Has 113 years of experience, expertise, 
and leadership ~ finding and fighting the causes 
of social apathy and neglect. 

American Institutes for Research -
Victims/ Witnesses in Juvenile Justice System 
Program 
3333 K Street, NW 

Washington, DC 20007 
(202) 342-5000 
Conducts research and provides info and 
technical assistance about services for victims and 
witnesses in the juvenile justice system. 

American Professional Society on the Abuse 
of Children 
332 S. Michigan Avenue, Suite 1600 
Chicago, IL 60604 
(312) 554-0166 
Disseminates research information, publishes a 
newsletter, supplies professional networking 
opportunities through national conferences and 
state chapters. 
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American Social Health Association 
PO Box 13827 
Durham, NC 27709 
(800) 227-8922 
Provides information and referral about AIDS 
and other sexually transmitted diseases. 

Center for the Prevention of Sexual and 
Domestic Violence 
1914 North 34th Street, Suite 105 
Seattle, W A 98103 
(206) 634-1903 
Training and consultation to religious 
communities on issues of sexual abuse and 
domestic violence. 

Center of Democratic Renewal 
PO Box 50469 
Atlanta, GA 30302 
(404) 221-0025 
A national clearinghouse for information about 
constructive responses to hate group activity and 
bigoted violence. Provides training, crisis 
intervention, community organizing and victim 
assistance nationwide. 

Child Find of America, Inc. 
7 Innis Avenue, PO Box 277 
New Paltz, NY 12561 
(914) 255-1848 
Brings missing children home. Prevents child 
abduction, locates missing children through 
investigation, photo distribution, mediation & 
public information. 

Child Wolfare League of America 
440 First Street, NW, Suite 310 
Washington, DC 20001 
(202) 638-2952 
Sets internationally recognized standards, 
proposes national public policy initiatives, 
publishes materials, provides training and 
consultation to the child welfare field. 

Childhelp USA 
P.O. Box 630 
Los Angeles, CA 90028 
(800) 422-4453 
Counseling and referral for child victims, 
survivors, abusers, or someone wanting to report 
abuse. 

Children of Murdered Parents 
PO Box 9317 
Whittier, CA 90608 
(310) 699-8427 
Maintains contact with survivors of homicide. 
Assistance to victims includes evaluation of 
various sources of therapeutic help, as well as, 
practical referrals. 

Children's Defense Fund 
122 C Street, NW, Suite 400 
Washington, DC 20001 
(202) 628-8787 
Represents children. Provides technical 
assistance, support and strategic guidance to 
groups individuals, children's advocates and 
elected officials. 

Clearinghouse on Child Abuse and Neglect 
Information 
PO Box 1182 
Washington, DC 20013 
(800) 394-~366 
Resource center for the acquisition and 
dissemination of child abuse and neglect 
information. Catalog available at no charge. 

Clearinghouse on Family Violence 
Information 
PO Box 1182 
Washington, DC 20013 
(800) 394-3366 
Provides information services to practitioners and 
researchers who work to prevent family violence. 
Offers free publications. 
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Coalition of Victims' Attorneys and 
Consultants 
2111. Wilson Boulevard, Suite 300 
Arlington, VA 22201 
(703) 276-2880 
Assists attorneys, consultants, and other victim 
advocates in enforcing crime victims' legal rights, 
with special emphasis in civil litigation. 

Committee to Halt Useless Col/ege Killings 
(C.H.U.C.K.) 
PO Box 188 
Sayville, NY 11782 
(516) 567-1130 
An anti-hazing organization that provides 
information, education and assistance. 

Concerns of Police Survivors, Inc. 
9423-A Marlboro Pike 
Upper Marlboro, MD 20772 
(301) 599-0445 
National peer support, self-help organization 
comprised of the surviving families of law 
enforcement officers killed in the line of duty. 

Crime Victims Research and Treatment 
Center - Medical University of South Carolina 
171 Ashley Avenue 
Charleston, SC 29425 
(803) 792-2945 
Provides psychological services to crime victims 
and their families. Assists victims through the 
criminal justice system. Provides training for 
mental health professionals about treatment of 
crime-related problems. Conducts research, 
workshops and educational programs. Provides 
expert consultation to public policy makers on 
victimization-related topics. 

Crisis Management Group, Inc. - Echo Bridge 
Office Park 
377 Elliot Street 
Newton Upper Falls, MA 02164 
(800) 444-7262 
Provides crisis intervention services for companies 
and communities that have experienced a 
traumatic event. 
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Cult Awareness Network 
2421 W. Pratt Boulevard, Suite 1173 
Chicago, IL 60645 
(312) 267-7777 
A non-profit organization dedicated to educating 
the public about destructive cults. 

Executive Office for U.S. Attorney­
LECC/ Victim- Witness Staff 
Room 1612, Main Justice Building 
10th and Pennsylvania, NW 
Washington, DC 20530 
(202) 514-3982 
Provides technical assistance to victim-witness 
coordinators in U,S. Attorney's Offices. 

Family Violence and Sexual Assault Institute 
1310 Clinic Drive 
Tyler, TX 75701 
(903) 595-6600 
Provides info and referral. Maintains an 
international clearinghouse of articles, books and 
media. Publishes the "Family Violence & Sexual 
Assault Bulletin," and "Journal of Child Sexual 
Abuse." 

Human Rights Resource Center 
615 B Street 
San Rafael, CA 94901 
(415) 453-0404 
Provides technical assistance and training to law 
enforcement, schools and human rights 
organizations. 

Incest Survivors Resource Network 
International (ISRNI) 
615 B Street 
San Rafael, CA 94901 
(415) 453-0404 
Provides technkal assistance and training to law 
enforcement, schools and human rights 
organizations. 
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International Conference of Police Chaplains 
Route 5, Box 313G 
Livingston, TX 77351 
(409) 327-2332 
Provides training for law enforcement chaplains in 
the area of victim assistance. 

Kempe National Center 
1205 Oneida Street 
Denver, CO 80220 
(303) 321-3963 
Provides education, clinical services and research 
on child abuse and neglect. Write for information 
on services and conferences. 

Medicare Information: (800) 532-1285 

Mothers Against Drunk Driving (MADD) -
National Office 
511 E. John Carpenter Freeway, Suite 700 
Irving, TX 75062 
(800) 438-6233 
Chapters assist victims of drunk driving crashes. 
Telephone support, information, and literature 
provided. 

Metropolitan Organization to Counter Sexual 
Assault 
3515 Broadway, Suite 301 
Kansas City, MO 64111 
(816) 931-4527 
Provides counseling, crisis intervention and 
education relating to sexual abuse/assault. 

National Aging Resource Center on Elder 
Abuse - c/o APWA 
810 First Street, NW, Suite 500 
Washington, DC 20002 
(202) 682-2470 
Provides training and technical assistance to adult 
protective service and aging agencies. 

National AIDS Information Clearinghouse 
(NAIC) 
P.O. Box 6003 
Rockville, MD 20850 
(800) 458-5231 
Centralized source for information and materials 
dealing with HIV and AIDS related issues. 

National Assault Prevention Center 
PO Box 02005 
Columbus, OH 43202 
(614) 291-2540 
Resource development, community education and 
professional training on preventing interpersonal 
violence. Coordinates network of child assault 
prevention (CAP) projects. 

National Assoc. of Crime Victims Compo 
Boards 
PO Box 16003 
Arlington, VA 22302 
(703) 370-2996 
Information on compensation for victims. 

National Association of Attorneys General 
444 North Capitol Stree.t, NW, Suite. 339 
Washington, DC 20001 
(202) 434-8000 
Refers individuals to appropriate state attorney 
general's office for rights of victims in that state. 

National Association of Town Watch 
PO Box 303, 7 Wynnewood Road, Suite 215 
Wynnewood, P A 19096 
(215) 649-7055 
Heightens crime prevention awareness. Sponsors 
annual "National Night Out." 

National CASA Association 
2722 Eastlake Avenue East, Suite 220 
Seattle, W A 98102 
(206) 328-8588 
Provides training, technical assistance, program 
development and government relations services 
for local CASA programs. A national advocate 
on behalf of children's rights. 
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National Center for Missing and Exploited 
Children 
2101 Wilson Boulevard, Suite 550 
Arlington, VA 22201 
(800) 843-5678 
Clearinghouse for information on missing and 
exploited children. Offers training and technical 
assistance, publications, photo dissemination and 
legislative advocacy. 

National Center for Prosecution of Child 
Abuse 
1033 N. Fairfax Street, Suite 200 
Alexandria, VA 22314 
(703) 739-0321 
Provides training, technical assistance, legal 
clearinghouse and publications to prosecutors and 
professionals involved in child abuse cases. 

National Center on Women and Family Law, 
Inc. 
799 Broadway, Room 402 
New York, NY 10003 
(212) 674-8200 
A resource center on women's iS~.iUes in family 
law; batLery, custody, child support. Provides 
manuals, training and resource packets. 

National Children's Advocacy Center 
106 Lincoln Street 
Huntsville, AL 35801 
(205) 533-5437 
Provides direct services regionally, victim 
assistance, legal services advocacy, counseling and 
crisis intervention, training and technical 
assistance. 

National Coalition Against Domestic Violence 
PO Box 18749 
Denver, CO 80218 
(303) 839-1852 
Provides technical assistance, public education, 
and national advocacy for battered women, their 
children, and their advocates. A membership 
organization. 

National - Page 5. 

National Coalition Against Domestic Violence 
PO Box 18749 
Denver, CO 80218 
(303) 839-1852 
A membership orga,nization which provides 
technical assistance, public education and national 
advocacy for victims of child abuse. 

Nationsl Coalition Against Sexual Assault 
PO Box 21378 
Washington, DC 20009 
(202) 483-7165 
Promotes services for survivors of sexual assault. 
Members include rape crisis centers, counseling 
services, educational programs, women's shelters 
and concerned individuals. 

National Committee for Prevention of Child 
Abuse 
332 South Michigan Avenue, Suite 1600 
Chicago, IL 60604 
(312) 663-3520 
Dedicated to preventing child maltreatment of all 
forms. Maintains a nationwide chapter network. 

National Committee for the Prevention of 
Elder Abuse 
c/o Institute on Aging 
Medical Center of Central Massachusetts 
119 Belmont Street 
Worcester, MA 01605 
(508) 793-6166 
Promotes research, advocacy, public awareness, 
and training regarding the abuse and neglect of 
older persons and disabled adults. 

National Council on Child Abuse and ;'=amily 
Violence 
1155 Connecticut Avenue, NW, Suite 400 
Washington, DC 20036 
(800) 222-2000 
Serves as a referral to victims or others seeking 
information relating to child abuse, domestic 
violence or elderly abuse. Provides fact sheets 
free of charge. 
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National Crime Prevention Council 
1700 K Street, NW, 2nd Floor 
Washington, DC 20006 
(800) WE-PREVEN 
Provides crime prevention information 

National Criminal Justice Association 
444 North Capitol St., NW, Suite 618 
Washington, DC 20001 
(202) 347-4900 
Represents states on crime control and public 
safety matters. Primary focus is criminal justice. 

National Criminal Justice Reference Service 
Box 6000 
Rockville, MD 20850 
(800) 851-3420 
Distributes extensive information obtained 
through surveys and published in the criminal 
justice field. 

National Gay and Lesbian Task Force 
1734 14th Street, NW 
Washington, DC 20009 
(202) 332-6483 
Provides services for gay and lesbian crime 
victims. 

National Institute Against Prejudice and 
Violence 
31 South Greene Street 
Baltimore, MD 21201 
(301) 328-5170 
Provides consultation and training. 

National Institute on Mental Health -
Department of Health and Human Services 
Park Lawn Building, Room 15, C05 
5600 Fishers Lane 
Rockville, MD 20857 
(301) 443-4513 
Knowledge development, synthesis and 
dissemination for utilization by mental health and 
victim service providers on the mental health 
consequences of crime victimization. 

National Organization of Victim Assistance 
1757 Park Road, NW 
Washington, DC 20010 
(202) 232-6682 
Organization of victims, advocates and others 
focusing on national advocacy, victim assistance, 
member support, and professional development. 

National Resource Center on Child Sexual 
Assault 
107 Lincoln Street 
Huntsville, AL 35801 
(800) 543-7006 
Provides information, training, referrals and 
technical assistance· to professionals in all 
disciplines working with child sexual abuse. 

National School Safety 
4165 Thousand Oaks Boulevard, Suite 290 
Thousand Oaks, CA 91362 
(805) 373-9977 
Serves as a national clearinghouse on school 
crime and violence. Provides training and 
technical assistance to schools, law enforcement, 
professionals and citizens. 

National Self-Help Clearinghouse 
25 West 43rd Street, Room 290 
New York, NY 10036 
(212) 642-2944 
Clearinghouse for self-help groups. 

National Sheriffs Association 
1450 Duke Street 
Washington, DC 22314 
(800) 424-7827 
Provides training and information to law 
enforcement agencies on victim assistance. 

National Victim Center 
309 W. Seventh Street, Suite 705 
Fort Worth, TX 76102 
(817) 877-3355 
Information clearinghouse and research center for 
organizations, individuals and federal agencies. 
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National Victims Resource Center 
Box 6000 
Rockville, MD 20850 
(800) 627-6872 
Provides referral services to victims and 
information on issues dealing with the criminal 
justice system. 

National Woman Abuse Prevention Center 
1112 16th Street, NW, Suite 920 
Washington, DC 20036 
(202) 895-5271 
Enhances the public's awareness of domestic 
abuse by developing and implementing changes in 
social systems that affect baLtered women. 

Office for Victims of Crime (OVC), DOJ 
633 Indiana Avenue, NW, Room 1342 
Washington, DC 20024 
(800) 627-6872 
Provides information on individual compensation 
or assistance programs. 

Operation Lookout - National Center for 
Missing Youth 
PO Box 231 
Mountlake Terrace, WA 98043 
(800) 782-SEEK 
Provides 24 hour crisis intervention and search 
assistance for missing children and runaways. 

PACT Institute of Justice 
254 South Morgan Boulevard 
Valparaiso, IN 46383 
(219) 462-1127 
Non-profit justice program providing training in 
victim-offender mediation and reconciliation, as 
well as resources in restorative justice and 
sentencing planning. 

Parents of Murdered Children 
100 E. Eighth Street, Suite B-41 
Cincinnati, OH 45202 
(513) 721-5683 
Support for families in grief process and in 
dealing with the criminal justice system. Provides 
practical information, referrals, telephone contact. 
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Remove Intoxicated Drivers-USA (RID-USA) 
PO Box 520 
Schenectady, NY 12301 
(518) 393-HELP 
Provides help and information to victims of 
driving while impaired and alcohol-related crimes. 
Membership includes a newsletter and bulletins. 

Survivors of Incest Anonymous, Inc. - World 
Service Office 
PO Box 21817 
Baltimore, MD 21222 
(410) 433-2365 
Twelve-step, self-help recovery program for 
women and men 18 years of age and older. 
(Incest is dermed very broadly.) 

The Arc 
PO Box 1047 
Arlington, TX 76004 
(817) 261-6003 
Refers victims to appropriate organizations. 

The Center for Child Protection 
and Family Support 
714 G Street, SE 
Washington, DC 20003 
(202) 544-3144 
Works toward the prevention of child 
maltreatment through program development, 
technical assistance, training and material 
development. 

The Chesapeake Institute, Inc. 
11141 Georgia Avenue, Suite 310 
Silver Springs, MD 20910 
(301) 949-5000 
Provides evaluation and treatment of 
adult/juvenile offenders, victims of child sexual 
abuse and their families. 
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The Compassionate Friends, Inc. 
PO Box 3696 
Hinsdale, IL 60522 
(708) 990-0010 
Referral to local chapters, resource guides and 
brochures. A self-help support group for parents 
(and sibling) whose child(ren) have died 
regardless of the cause of death. 

The Spiritual Dimension in Victim Services 
PO box 163304 
Sacramento, CA 95816 
(916) 446-7202 
Educates and involves the religious community in 
proper response and services to victims of crime. 
Edtjcational training covers thc needs of victims 
of child abuse/neglect, domestic violence, elder 
abuse/neglect, robbery, assault, burglary and 
survivors of victims of violent death. 

U.S. Association for Victim Offender 
Mediation 
254 South Morgan Boulevard 
Valparaiso, IN 46383 
(219) 462-1127 
Promotes and advocates for legislation and 
policies which enhance opportunities for 
restorative justice and other issues relating 
directly to victim-offender mediation. 

United States Government/Federal Agency 
Information: (800) 532-8004 
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STATE VICTIM COMPENSATION PROGRAMS 

Alabama 
Crime Victims Compensation 
Commission 
PO Box 1548 
Montgomery, AL 36102-1548 
(205) 242-4007 

Alaska 
Violent Crimes Compensation Board 
PO Box 111200 
Juneau, AK 99811 
(907) 465-3040 (800) 764-3040 

Mzona 
Criminal Justice Commission 
1501 West Washington, Suite 207 
Phoenix, AZ 85007 
(602) 542-1928 

Atkansas 
Crime Victims Reparations Board 
Office of the Attorney General 
601 Tower Building, 323 Center Street 
Little Rock, AR 72201 
(501) 682-1323 

California 
Victims of Crime Program 
PO Box 3036 
Sacramento, CA 95812-30306 
(800) 777-9229 (916) 322-2036 

Colorado 
Division of Criminal Justice 
700 Kipling Street, Suite 3000 
Denver, CO 80215 
(303) 239-4442 

Connecticut 
Office of Victim Services 
1155 Silas Deane Highway 
Wethersfield, CT 06109 
(203) 529-3089 

Delaware 
Violent Crimes Compensation Board 
1500 E. Newport Pike, Suite 10 
Wilmington, DE 19804 
(302) 995-8383 

District of Columbia 
Crime Victims Compensation Program 
Department of Employment Services 
1200 Upshur Street, NW 
Washington, DC 20011 
(202) 576-7090 

ROOda 
Division of Victim Services 
Office of the Attorney General 
The Capitol PL-01 
Tallahassee, FL 32399·1050 
(904) 488·0848 

Georgia 
Crime Victim Compensation Program 
Criminal Justice Coordinating Council 
503 Oak Place South, Suite 540 
Atlanta, GA 30349 
(404) 559-4949 

Hawaii 
Criminal Injuries Compensation 
Commission 
335 Merchant Street, Suite 244 
Honolulu, HI 96813·2907 
(808) 587-1143 

kfaflo 
Victim Compensation Program 
Idaho Industrial Commission 
317 Main Street 
Boise, ID 83720 
(208) 334·6000 

nlinois 
Crime Victims Division 
Office of the Attorney General 
100 W. Randolph, 13th Floor 
Chicago, IL 60601 
(312) 814-2581 

Indiana 
Violent Crime Victim Compensation 
Fund 
Criminal Justice Institute 
402 W. Washington St., Room W-382 
Indianapolis, IN 46204 
(317) 232·7103 

~ 

Crime Victim Compensation Program 
Department of Justice 
Old Historical Building 
Des Moines, IA 50319 
(515) 281·5044 

Kansas 
Crime Victims Reparation Board 
700 SW Jackson, Suite 400 
Topeka, KS 66603·3741 
(913) 296·2359 

Kentucky 
Crime Victims Compensation Board 
115 Myrtle Avenue 
Frankfort, KY 40601 
(502) 564·2290 

Louisiana 
Crime Victims Reparation Board 
Commission on Law Enforcement 
1885 Wooddale Blvd., Suite 708 
Baton Rouge, LA 70806 
(504) 925-4437 

Maine 
Crime Victim Compensation Program 
Office of the Attorney General 
State House Station #6 
Augusta, ME 04333 
(207) 626·8500 

Maryiand 
Criminal Injuries Compensation Board 
Department of Public Safety and 
Correctional Services 
Suite 313, Plaza Office Center 
6776 Reisterstown Road 
Baltimore, MD 21215·2340 
(410) 764-4214 

Massachusetts 
Victim Compensation and Assistance 
Division 
Office of the Attorney General 
131 Tremont Street 
Boston, MA 02111 
(617) 727·2200, ext. 3410 

Michigan 
Crime Victims Compensation Board 
PO Box 30026 
Lansing, MI 48909 
(517) 373·7373 

Minnesota 
Crime Victims Reparations Board 
Town Square 
444 Cedar Street, Suite 100·C 
St. Paul, MN 55101·2165 
(612)282·6256 (800) 247·0390 

Mississippi 
Crime Victim Compensation Program 
PO Box 267 
Jackson, MS 39205 
(800) 829·6766 
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Missouri 
Crime Victims Compensation Unit 
Dept. of Labor and Industrial 
Relations 
PO Box 58 
Jefferson City, MO 65102 
(314) 526·6006 

Montana 
Crime Victims Unit, Board of Crime 
Control 
303 N. Roberts, 4th Floor 
Helena, MT 59620·1408 
(406) 444·3653 

Nebraska 
Commission on Law Enforcement 
PO Box 94946 
Lincoln, NE 68509 
(402) 471·2828 

Nevada 
Victims of Crime Program 
Las Vegas (702) 486·7259 
Reno (702) 688·2900 
• Only for Nevada residents. 

New Hampshire 
Victims' Compensation Program 
Department of Justice 
State House Annex 
Concord, NH 03301·6397 
(603) 271-1284 

New Jersey 
Violent Crimes Compensation Board 
60 ·Park Place, Suite 10 
Newark, NJ 07102 
(201) 648-2107 

New Mexico 
Crime Victims Reparation Commission 
8100 Mount<lin Road, NE, Suite 106 
Albuquerque, NM 87110-7822 
(505) 841-9432 

New )'olk 
Crime Victims Board 
270 Broadway, Room 200 
New York, NY 10007 
(212) 417-5133 

North Carolina 
Victim and Justice Services 
Dept. of Crime Control and Public 
Safety 
PO Box 27687 
Raleigh, NC 27611-7687 
(919) 733-7974 

NoTth Dakota 
Crime Victims Reparations Program 
Division of Parole and Probation 
Box 5521 
Bismarck, ND 58502-5521 
(701) 221-6195 

Ohio 
Crime Victim Services 
Office of the Attorney General 
65 E. State Street, 8th Floor 
Columbus, OH 43215 
(614) 466-5610 

Oklahoma 
Crime Victims Compensation Board 
'100 Classen Blvd., Suite 1800 
Oklahoma City, OK 73106-5811 
(405) 557-6704 

Oregon 
Crime Victim Assistance Section 
Department of Justice 
100 Justice Building 
Salem, OR 97310 
(503) 378-5348 

Pennsylvania 
Crime Victims' Compensation Board 
333 Market Street 
Lobby Level 
Harrisburg, PA 17101 
(717) 783-5153 

Rhode Island 
Judicial Planning Section 
Supreme Court 
250 Benefit Street 
Providence, ru 02903 
(401) 277-2500 

South Carolina 
Governor's Office 
Division of Victim Assistance 
PO Box 210009 
Columbia, SC 29221-0009 
(803) 737-8142 

South Dakota 
Crime Victims' Compensation 
Commission 
Department of Corrections 
115 East Dakota Avenue 
Pierre, SD 57501-3216 
(605) 773-3478 

Tentlessee 
Division of Claims Administration 
11th Floor, Volunteer Plaza 
Andrew Jackson Building 
I\a:shville, TN 37243·0243 
(615) 741-2734 

Texas 
Crime Victims Compensation Division 
Office of the Attorney General 
PO Box 12548, Capitol Station 
Austin, TX 78711-2548 
(512) 462-6400 

UfBh 

Office of Crime Victim Reparations 
350 East 500 South, Suite 200 
Salt Lake City, UT 84111 
(801) 533-4000 

VemlCmt 
Vermont Center for Crime Victim 
Services 
PO Box 991 
Montpelier, VT 05601 
(802) 828-3374 

Virgin Islands 
Criminal Victims Compensation 
Commission 
1303 Hospital Ground 
Charlotte Amalie, VI 00802 
(809) 774-0930, ext.4104 

Virginia 
Crime Victims Compensation Division 
PO Box 5423 
Richmond, VA 23220 
(804) 367-8686 

Washington 
Crime Victim Compensation Program 
Dept. of Labor and Industries 
PO Box 44520 
Olympia, W A 98504-4520 
(206) 956-5340 

~st Virginia 
Court of Claims, Crime Victim 
Compensation 
Building 1, Room 6 
1900 Kanawha Blvd., East 
Charleston, WV 25305-0291 
(304) 508-3471 

Wisconsin 
Office of Crime Victim Services 
Office of the Attorney General 
PO Box 7951 
Madison, WI 53707-7951 
(608) 266-6470 

~ming 
Crime Victims Compensation 
Commission 
1700 Westland Road 
Cheyenne, WY 82002 
(307) 635-4050 
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STATEWIDE ORGANIZATIONS 

A.tDS Education and Support Services 
2116 Grand Ave. 
Des Moines, IA 50312 
(515) 244-6700 
Provides counseling information and referrals 
concerning AIDS. 

American Red Cross AIDS Service 
(800) 445-2437 
Referral and information provided regarding 
AIDS Hotline. 

Arson Hotline 
State Fire Marshall 
Wallace Building 
Des Moines, IA 50319 
(515) 281-5821 
Attain information from anyone who has 
knowledge about possible cases of arSOJl. 

Bureau of Refugee Services 
City View Plaza, Suite D 
1200 University 
Des Moines, IA 50314 
(515) 283-7999 (800) 362-2780 
Assists refugees with information, referrals, and 
interpreter services. 

Central Iowa Psychological Association 
1206 Pleasant Street 
Des Moines, IA 50309 
(515) 244-2267 
Provides information/referrals to registered 
psychologists. 

Child Abuse/Dependent Adult Abuse 
Reporting 
IA State Dept. of Human Service, Hoover Bldg. 
Des Moines, IA 50319 
(515) 283-9222 
Reports of suspected child abuse or dependent 
adult abuse. 

Citizen's Aide/Ombudsman 
215 E. 7th st. 
Des Moines, IA 50319 
(515) 281-3592 
The CAJO's office investigates citizen complaints 
against state agencies, officials or local 
governments, including law enforcement. 

Clinical Law Program 
Uni1i11rsity of Iowa College of Law 
Iowa City, IA 52242 
(319) 335-9023 
Free legal help for Iowa residents, primarily in 
civil cases. Focusing especially on problems 
involving government agencies, public benefits & 
discrimination. Accepts collect calls. 

Consumer Protection Division - Iowa Attorney 
General 
Hoover Building 
Des Moines, IA 50319 
(515) 281-5926 
Provides information and assistance with 
consumer matters focusing primarily on consumer 
fraud, unfair practiceS, deceptive advertising. 

Crime Victim Assistance Division ~ Iowa 
Attorney General 
Old Historical Bldg. 
Des Moines, IA 50319 
(515) 281-5044 
(800) 373-5044 
The Division administers the Compensation 
Program, the Sexual Assault Examination 
Program and the Victim Grants Program. 

Family Violence Center 
1111 University Ave. 
Des Moines, IA 50312 
(515) 243-6147 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/referral, legal advocacy, personal 
advocacy, community education. 
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Forest Ridge Community Youth Services 
P.O. Box 515 
Estherville, IA 51334 
(712) 867-4724 
Shelter, diagnostic evaluation, residential 
treatment, therapeutic foster homes, respite care. 

Francis Lauer Youth Services, Inc. 
2 S. Adams, Suite 201 
Mason City, IA 50401 
(515) 423-7362 
Youth sheller, crisis intervention, and short-teqn 
counseling, and outreach services. 

Governor's Office 
State Capitol 
Des Moines, IA 50319 
(515) 281-5211 
Provides notification to registered victims of 
application and consideration of offender for 
reprieve, pardon or commutation and allows 
victim to submit a written opinion. 

Homicide SurvivolS Support Group 
* Polk County Victim Services 

1915 Hickman Road 
Des Moines, IA 50314 
(515) 288-1050 

* Support Group for Survivors of Homicide 
Victims (Eastern Iowa) 
1330 1st Avenue NE 
Cedar Rapids, IA 52402 
(319) 398-3574 

* Families of Murder Victims' Support Group 
625 Court Street 
Sioux City, IA 51101 
(712) 252-3871 

Support groups for families and loved ones of 
people who have been murdered. 

Insurance Division - tJepartment of 
Commerce 
Lucas Building 
Des Moines, IA 50319 
(515) 281-4241 
Investigate complaints and answer questions about 
insurance companies and their practices. 

Iowa Attorney General 
Hoover State Office Bldg. 
Des Moines, IA 50319 
(515) 281-5976 
Provides notification to registered victims of 
appellate court decisions on cases involving the 
registered victim. 

Iowa Board of Parole 
Capitol Annex 
Des Moines, IA 50319 
(515) 281-4818 
Provides registered victims with notification of 
parole hearings, release of offender, or 
recommendation to the Governor for a reprieve, 
pardon or commutation of sentence. 

Iowa Chapter, National Committee for 
Prevention of Child Abuse 
3829 71st St., Suite A 
Des Moines, IA 50322 
(515) 252-0270 
Dedicated to preventing child maltreatment of all 
forms. Provides grants for child abuse prevention 
and crisis nurseries. 

Iowa Civil Liberties Union 
446 Insurance Exchange Building 
Des Moines, IA 50309 
(515) 243-3576 
Can assist individuals and groups in asserting or 
protecting their constitutional rights. 

Iowa Civil Rights Commission 
211 E. Maple, 2nd Floor Grimes State Office 
Bldg. 
Des Moines, IA 50319 
(800) 457-4416 
The Civil Rights Commission investigates 
complaints regarding discriminatory practices, and 
sexual harassment. 
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Iowa Client Assistance 
Lucas Building 
Des Moines, IA 50319 
(515) 281-3957 V!TDD 
(800) 652-4298 V!TDD 
Provides information, referral, and advocacy for 
individuals seeking, receiving, or applying for 
rehabilitative services. 

Iowa Coalition Against Domestic Violence 
Lucas Building, 1st floor 
Des Moines, IA 50319 
(515) 281-7284 
Promote networking among organizations, raise 
awareness of needs of domestic violence victims, 
advocate for the welfare and rights of victims of 
domestic abuse. 

Iowa Coalition Against Sexual Assault 
(Iowa CASAl 
Lucas State Office Bldg. 
Des Moines, IA 50319 
(515) 242-5096 
Assists in the educational process and to improve 
services to victims of sexual assault. 

Iowa County Attorney's Association 
Old Historical Bldg. 
Des Moines, IA 50319 
(515) 281-5428 
Iowa County Attorneys are afforded broad 
discretion in charging and settling criminal cases. 
The Standards and Conduct Committee 
investigates allegations of abuse of discretion or 
conflicts of interest by Iowa County Attorneys and 
Assistants. 

Iowa Department for the Blind 
524 Fourth St.reet 
Des Moines, IA 50309 
(515) 281-1333 TTY (515) 281-1355 
FAX (515) 281-1263 
Provides blind Iowans with programs to assist 
them to fully, productively and equally participate 
as first class citizens in society. 

~tatewide P. 13 

Iowa Department of Corrections 
Capitol Annex, 523 East 12th Street 
Des Moines, IA 50319 
(515) 281-4811 
Provides registered victims with offender's 
expected date of release, offender's escape from 
custody, or recommendation by the department 
for parole consideration. 

Iowa Department of Elder Affairs 
236 Jewett Building 
914 Grand Avenue 
Des Moines, IA 50309 
(515) 281-5187 
The department is an advocate for elder Iowans, 
focusing on the basic concerns of income, health, 
housing, educational opportunities, employment, 
transportation, nutrition, volunteer, opportunities, 
recreational activities, spiritual well-being, and 
community involvement. 

Iowa Department of Human Services 
Hoover State Office Bldg. 
Des Moines, IA 50319 
(515) 281-8746 
Provides notification to registered victims of 
juvenile offender's expected date of release, 
escape from custody, or recommendation by 
department for release consideration. 

Iowa Domestic Abuse Hotline 
A service of Children & Families of Iowa 
Des Moines, IA 50314 
(800) 942-0333 
VffDD available, crisis counseling, information, 
referral and advocacy. 

Iowa Protection & Advocacy Services, Inc. 
3015 Merle Hay Rd. Suite 6 
Des Moines, IA 50310 
(515) 278-2502 TDD (515) 278-0571 
FAX (515) 278-0539 
Advocacy and information/referral services for 
developmental disabilities and mental illness. 
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Lawyer Referral Service 
1101 Fleming Building 
Des Moines, IA 50309 
(515) 280-7429 
This Iowa State Bar Association service can 
locate an attorney in your area willing to help 
with legal problems. 

Senior Citizens Legal Clinic, Drake University 
Law School 
2400 University 
Des Moines, IA 50311 
(515) 271-3851 
Provides free legal help in civil cases to Iowa 
residents 60 years of age and older. 

Social Security Administration 
(515) 248-4450 (800) 772-1213 
Can provide assistance with Social Security 
retirement benefits, SSI (Supplemental Security 
Income), and Social Security Disability (SSD). 

U.S. Public Health Service 
1-800-342-2437 
Information regarding AIDS. Provides referrals to 
AIDS knowledgeable medical practitioners and 
other related services in the callers area. 

United Way of Iowa 
1111 Ninth St., Suite 300 
Des Moines, IA 50314 
(515) 246-6599 
The United Way of Iowa refers persons to the 
United Way Chapter in their community. 

Vetf!rans Administration - Regional Office 
210 Walnut Street 
Des Moines, IA 50309 
(515) 284-0219 
Regional office administering federal veterans 
programs. 

Vocational Rehabilitation Services Division 
Iowa Department of Education 
510 E. 12th Street 
Des Moines, IA 50319 

(515) 281-4311 WTDD (800) 532-1486 
Disability Determination Bureau (515) 281-4474 
Administers rehabilitative programs to assist 
persons with disabilities. 

Youth Emergency Services & Shelter 
921 Pleasant St. 
Des Moines, IA 50309 
(515) 282-9377 
Emergency shelter & counseling for youth age 
11-17 & their families. 
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ADAIR COUNTY 

Adair County Attorney's Office 
230 Public Square, Box 86 
Greenfield, IA 50849 
(515) 743-6128 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance io federal victims and 
witnesses. 

Adair County Clerk of District Court 
Adair County Courthouse 
Greenfield, IA 50849 
(515) 743-2445 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Adair County Relief 
Courthouse 
Greenfield, IA 50849 
(515) 743-6111 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact· the county office for specifics. 

Family Crisis Support Network 
P.O. Box 11 
Atlantic, IA 50022 
(712) 243-6615 (800) 696-5123 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency 
transportation. Assistance with small medical 
needs; gas money. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual assault/abuse and incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

South Central Youth and Family Services 
203 East 4th, P.O. Box 355 
Indianola, IA 50125 
(515) 961-8421 
TYPES OF SERVICE: 
Counseling, shelter to children 12-17 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence, child and adult sexual and 
physical abuse 
FEE INFORMATION: 
Accepts DHS POS. 

West Central Mental Health, Inc •. 
2111 West Green St. 
Adel, IA 50003 
(515) 993-4535 (800) 321-7772 
TYPES OF SERVICE: 
Counseling and crisis line 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 
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Area XiV Aging Agency 
228 North Pine 
Creston, IA 50801 
(515) 782-4040 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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ADAMS COUNTY 

Adams County Attorney's OUice 
818 Davis Ave. 
Corning, IA 50841 
(515) 322-4712 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
1YPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Adams County Clerk of District Court 
Adams County Courthouse, PO Box 28 
Corning, IA 50841 
(515) 322-4711 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal ser.vice to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Adams County Relief 
Courthouse, Box 28 
Corning, IA 50841 
(515) 322-4455 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Family Crisis Support Network 
P.O. Box 11 
Atlantic, IA 50022 
(712) 243-6615 (800) 696-5123 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
adv.ocacy, community education, emergency 
transportation. Assistance with small medical 
needs; gas money. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse/assault and incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Crossroads Mental HeRlth Center 
207 North Elm 
Creston, IA 50801 
(515) 782-8457 (515) 782-7091 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare 
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Focus Unit 
Decatur County Hospital 
1405 N.W. Church st. 
Leon, IA 50144 
(515) 446-4242 
TYPES OF SERVICE: 
Sexual assault exams, counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and children sexual and physical abuse 
victims, post traumatic stress disorder 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 

Area XIV Aging Agency 
228 North Pine 
Creston, IA 50801 
(515) 782-4040 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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ALLAMAKEE COUNTY 

Allamakee County Attorney's Office 
Allamakee County Courthouse 
Waukon, IA 52172 
(319) 568-3813 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witn,;{;ses. 

Allamakee County Clerk of District Court 
Allamakee County Courthouse 
PO Box 248 
Waukon, IA 52172 
(319) 568-6351 

Legal Services Corp. of Iowa 
(Northeast Regional Office) 
Suite 280, Nesler Center, Town Clock Plaza 
Dubuque, Iowa 52001 
(319) 588-4653 (800) 942-4619 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Allamakee County Relief 
Courthouse 
12 First Avenue NW 
Waukon, IA 52172 
(319) 568-3591 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Services lor Abused Women 
and their Families 
P.O. Box 372 
Decorah, IA 52101 
(319) 382-2989 (800) 383-·2988 
TYPES OF SERVICE: 
24 hr. crisis line, crisIs counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Alternative Treatmlmt Associates 
P.O. Box 308 
Postville, IA 52162 
(319) 864-7122 
TYPES OF SERV1CE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS pas, court referrai,or private pay 
at DHS "family centered model" contract rate. 
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Area I Aging Agency 
808 River Street 
Decorah, IA 52101 
(319) 382-2941 
TYPES OF SERVICE: 
Access services, community services, in-home 
services, and services to residents of care 
facilities. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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APPANOOSE COUNTY 

Appanoose County Attorney's Office 
Appanoose County Courthouse 
Centerville, IA 52544 
(515) 437-7178 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal viclims and 
witnesses. 

Appanoose County Clerk of District Court 
Appanoose County Courthouse 
Centerville, IA 52544 
(515) 856-6101 

Leg811 Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Appanoose County Relief 
20') East Jackson 
Centerville, IA 52544 
(515) 437-4450 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING ViCTIMS: 
Contact the county office for specifics.-- -

Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24 hr. crisis line, crisis couns.eling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

First RfJsource Corp. 
101 S. Market St. #402 
Ottumwa, IA 52501 
(515) 683-1302 
TYPES OF SERVICE: 
Therapy, sexual abuse treatment program 
SERVES THE FOLLOWING VICTIMS: 
Child victims of sexual abuse. 
FEE INFORMATION: 
DHS POS contract. 

First Resources Corp. 
109 E. Marion P.O. Box 107 
Sigourney, IA 52591 
(515) 622-2543 
TYPES OF SERVICE: 
Therapy for sexually abused children 
SERVES THE FOLLOWING VICTIMS: 
Child sexual assault victims 
FEE INFORMATION: 
Accepts DHS POS. 

Rathbun Area Mental Health Center 
211 E. State 
Centerville, IA 52544 
(515) 856-6471 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: Accepts Medicare. 
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SlED A-Area XV Aging Agency 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportation, outreach, info/referral,legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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AUDUBON COUNTY 

Audubon County Attorney's Office 
405 Tracy Sl. 
Audubon, IA 50025 
(712) 563-2677 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Audubon County Clerk of District Court 
Audubon County Courthouse, 318 Leroy #6 
Audubon, IA 50025 
(712) 563-4275 

Audubon County Relief 
Courthouse 
Audubon, IA 50025 
(712) 563-3508 
lYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Family Crisis Support Network 
P.O. Box 11 
Atlantic, IA 50022 
(712) 243-6615 (712) 243-5123 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency 
transportation. Assistance with small medical 
needs; gas money. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, child sexual 
abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

M.A.D.D. - Pottawsttamie County Chapter 
209 North Avenue 
Council Biuffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge. 

Elderbridge Agency on Aging 
514 North Court, Suite 1 
Carroll, IA 51401 
(712) 792-3512 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance and Senior Health Insurance 
Information Program (S.H.I.I.P.) 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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BENTON COUNTY 

Benton County Attorney's Office 
Benton County Courthouse 
Vinton, IA 52349 
(319) 472-2436 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES O~' SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Benton County Clerk of District Court 
Benton County Courthouse 
Vinton, IA 52349 
(319) 472-2766 

Legal Services CI"'rp. of Iowa 
(Cedar Rapids R<~gional Office) 
Paramount Building, Suite 400 
305 Second Street, S.E. 
Cedar Rapids, Iowa 52401 
(319) 364-6108 (800) 332-0419 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Benton County Relief 
Courthouse 
Vinton, IA 52349 
(319) 472-3811 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: No fee. 

YWCA Domestic Violence Program 
318 5th St. S.E. 
Cedar Rapids, IA 52401 
(319) 363-2093 (319) 365-1458 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

YWCA Sexual Assault Intervention Program 
318 5th st. S.E. 
Cedar Rapids, IA 52401 
(319) 365-1458 (319) 363-5490 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
legal advocacy, personal advocacy, community 
education. 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual abuse, teen sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Benton County Mental Health 
1701 2nd Ave. 
Vinton, IA 52349 
(319) 472-5226 
TYPES OF SERVICE: 
Evaluation, consultation, therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicaid and Medicare, 
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Families Inc. 
411 3rd Street, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
TYPES OF SERVICE: 
Counseling-in home and office, crisis intervention 
SERVES THE )i'OLLOWING VICTIMS: 
Adult and child, general and sexual abuse 
FEE INFORMATION: 
Accepts DHS pas. 

Family Counseling Services 
Ken Torno, L.S. W. 
1000 2nd Avenue S.E. 
Cedar Rapids, IA 52403 
(319) 363-9198 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult victims 
FEE INF.DRMATION: 
Accepts Medicare. 

Lutheran Social Service 
4217 1st Ave., S.E. 
Cedar Rapids, IA 52402 
(319) 366-2374 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence, adult sexual assault, child 
sexual assault, adult and child general services 
FEE INFORMATION: 
Accepts DHS pas. 

AtedicalSocmlServ~e 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Heritage-Kirkwood C.C.\Area X Aging Agency 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52406 
(319) 398-5559 (800) 332-5934 
TYPES OF SERVICE: 
Transportation, outreach, info/referr'al, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of East Centra/Iowa 
Information Services 
1030 5th Ave. S.E. 
Cedar Rapids, IA 52403 
(319) 398-5372 (800) 332-8182 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION:' 
No fee. 
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BLACK HAWK COUNTY 

Black Hawk County Attorney's Office 
Black Hawk County Courthouse 
Waterloo, IA 50703 
(319) 291-2498 

Black Hawk County 
Victim Witness Coordinator 
316 E. 5th St., Suite B-1 
Waterloo, IA 50703 
(319) 291··2498 
TYPES OF SERVICE: 
Assists victims with referrals for medical, 
counseling and informs victims of their rights. 
Aides in trial preparation, and restitution or 
compensation for losses due to crime. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 

I 

witnesses. 

Black Hawk County Clerk of District Court 
Black Hawk County Courthouse 
Waterloo, IA 50703 
(319) 291-2612 

Legal Services Corp. of Iowa 
(Waterloo Regional Office) 
708 1st National Building 
Sycamore and East Fourth . 
Waterloo, Iowa 50703 
(319) 235-7008 (800) 772-0039 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE }'OLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Black Hawk County Relief 
1407 Independence Avenue 
Waterloo, IA 50703 
(319) 291-2400 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Crisis Services 
2530 University Ave. 
Waterloo, IA 50701 
(319) 233-8484 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, personal advocacy, 
community education, emergency financial 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, child sexual 
abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

M.A.D.D. - Black Hawk County Chaptel 
P.O. Box 997 
Cedar Falls, IA 50613 
(319) 277-3163 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving 
FEE INFORMATION: 
No charge. 
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Alternative Treatment Associates 
P.O. Box 308 
Postville, IA 52162 
(319) 864-7122 
TYPES OF SERVICE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS pas, court referral, or private pay 
at DHS "family centered model" contract rate. 

Black Hawk-Grundy Mental Health Center 
3251 West Ninth St. 
Waterloo, IA 50702 
(319) 234-2893 
TYPES OF SERVICE: 
Community based mental health services. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income. 

Catholic Charities 
607 Sycamore st. 
First National Bank Bldg., Suite 402 
Waterloo, IA 50703 
(319) 235-6237 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale 

Catholic Charities 
607 Sycamore st. 
First National Bank Bldg., Suite 402 
Waterloo, IA 50703 
(319) 235-6237 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee schedule 

Exceptional Persons, Inc. 
P.O. Box 40?0 
Waterloo, IA 50704 
(319) 232-6671 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Traumatic brain injuries (18 years and older) 
FEE INFORMATION: 
Accepts DHS pas. $84.72 per day residential. 
$42.80 per session counseling. 

The Northeast Council on Substance Abuse 
2222 Falls Ave. 
Waterloo, IA 50701 
(319) 235-6571 
TYPES OF SERVICE: 
Prevention, individual, group and family 
counseling, services for adolescents, educational 
groups, and evaluation. 
SERVES THE FOLLOWING VICTIMS: 
Crime victims with secondary issues of substance. 
FEE INFORMATION: 
Accepts DHS pas. 

Black Hawk County Health Department 
1407 Independence Avenue, 5th floor 
Waterloo, Iowa 50703 
(319) 291-2413 
TYPES OF SERVICE: 
Anonymous AIDS testing, STD testing and 
treatment. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

223-Care 
3420 Univp,rsity Ave., Suite C 
Waterloo,IA 50701 
(319) 233-2273 
'IYPES OF SERVICE: 
24 hour telephone information and referral 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 
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Cedar Valley United Way 
3420 University Avenue, Suite C 
Waterloo, IA 50701 
(319) 235-6211 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, m~dical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

HVAAA- The Elder Way Aging Agency 
(Area VI & VII) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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BOONE COUNTY 

Boone County Attorney's Office 
Boone County Courthouse 
Boone, IA 50036 
(515) 432-1496 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Boone County Clerk of District Court 
Boone County Courthouse 
Boone, IA 50036 
(515) 433-0561 

Legal Services Corp. of Iowa 
(South Centm/ Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Boone County Department 
of Human Services 
900 West Mamie Eisenhower 
Boone, IA 50036 
(515) 432-6387 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: No fee. 

Assault Care Center 
P.O. Box 1965 
Ames, IA 50010 
(515) 232-5418 (515) 232-2303 
TYPES OF SERVICE: 
24,hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
Ji'EE INFORMATION: 
Shelter $4.50 per day; $7.50 per day! family; 
waivers given. 

Youth and Shelter Services, Inc. 
232 1/2 Main St. 
Ames, IA 50010 
(515) 233-2330 
TYPES OF SERVICE: 
Short term emergency shelter for abused children 
or runaways. 
SERVES THE FOLLOWING VICTIMS: 
Children victims of physical or sexual abuse, 
intra-family sexual abuse treatment for victims. 
FEE INFORMATION: 
Accepts DHS pas. 

Catholic Social Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
TYPES OF SERVICE: 
IndividuaVgroup therapy, referral 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims of sexual abuse 
FEE INFORMATION: 
Accepts DHS pas. 
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Central Iowa Mental Health Center 
PO Box 71 
Ames, IA 50010 
(515) 232-5811 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault, domestic abuse, and 
survivors of homicide 
FEE INFORMATION: 
Accepts Medicare. 

ChildSafs 
510 5th St., Suite 4 
Ames, IA 50010 
(515) 232-3335 
TYPES OF SERVICE: 
Counseling for child sexual abuse victims 
SERVES THE FOLLOWING VICTIMS: 
Child victims, survivors of childhood sexual 
assault 
FEE INFORMATION: 
Accepts DHS POS. 

Lutheran Social Services 
Beloit Family Counseling Program 
1323 Northwestern 
Ames, IA 50010 
(515) 232-7262 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
Child sexual abuse, short term therapy for adults 
who were sexually abused. 
FEE INFORMATION: 
Accepts Medicare. 

Crossroads of Iowa - Area XI Aging Agency 
921 6th Avenue, Suite B 
Des Moines, IA 50309 
(515) 244-4046 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of Boone County, Inc. 
724 Allen, P.O. Box 511 
Boone, IA 50036 
(515) 432-3507 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety 0f community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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BREMER COIUNTY 

Bremer County Attorney's Office 
Bremer County Attorney's Office 
Waverly, IA 50677 
(319) 352-5040 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407·4950 
(319) 363·6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Bremer County Clerk of District Court 
Bremer County Courthouse 
Waverly, IA 50677 
(319) 352-5661 

Legal Services Corp. of Iowa 
(Waterloo Regional Office) 
708 1st National Building 
Sycamore and East Fourth 
Waterloo, Iow~ 50703 
(319) 235·7008 (800) 772·0039 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Bremer County Relief 
Courthouse 
Waverly, IA 50677 
(319) 352-5040 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: No fee. 

i~"ternative Treatment Associates 
JP.O. Box 308 
'Postville, IA 52162 
(319) 864·7122 
TYPES OF SERVICE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, court referral, or private pay 
at DHS "family centered model" contract rate. 

Cedar Valley Mental Health Center 
112 2nd St., Box 114 
Waverly, IA 50677 
(319) 352-2064 
TYPES OF SERVICE: 
Counseling; individual and group. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income. 

The Northeast Council on Substance Abuse 
2222 Falls Ave. 
Waterloo, IA 50701 
(319) 235·6571 
TYPES OF SERVICE: 
Prevention, individual, group and family 
counseling, services for adolescents, educational 
groups, substance abuse evaluation 
SERVES THE FOLLOWING VICTIMS: 
Crime victims with secondary issues of substance 
abuse. 
FEE INFORMATION: 
Accepts DHS POS. 
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HVAAA- The Elder Way Aging Agency 
(Area VI & VII) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
lYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Waverly-Shell Rock Area United Way, Inc. 
410 W. Bremer, P.O. Box 271 
Waverly, IA 50677 
(319) 352-2582 
lYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and • 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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BUCHANAN COUNTY 

Buchanan County Attorney's Office 
Buchanan County Courthouse 
Independence, IA 50644 
(319) 334-3710 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 -
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Buchanan County Clerk of District Court 
Buchanan County Courthouse 
Independence,lA50644 
(319) 334-2196 

Legal !}'srvices Corp. of Iowa 
(Waterloo Regional Office) 
708 1st National Building 
Sycamore and East Fourth 
Waterloo, Iowa 50703 
(319) 235-7008 (800) 772-0039 
TYPES OF SERVICE: 
Free civil legal service to people meel.ing low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Buchanan County Relief 
Courthouse, 210 5th Avenue, N.E. 
Independence, IA 50644 
(319) 334-4290 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Services for Abused Women 
and their Families 
P.O. Box 372 
Decorah, IA 52101 
(319) 382-2989 (800) 383-2988 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Alternative Treatment Associates 
P.O. Box 308 
Postville, IA 52162 
(319) 864-7122 
TYPES OF SERVICE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS pas, court referral, or private pay 
at DHS "family centered model" contract rate. 

The Northeast Council on Substance Abuse 
2222 Falls Ave. 
Waterloo, IA 50701 
(319) 235-6571 
TYPES OF SERVICE: 
Prevention, individual, group and family 
counseling, services for adolescents, educational 
groups, substance abuse evaluation 
SERVES THE FOLLOWING VICTIMS: 
Crime victims with secondary issues of substance 
abuse. 
FEE INFORMATION: 
Accepts DHS pas. 
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HVAAA- The Elder Way Aging Agency 
(Area VI & VII) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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BUENA VISTA COUNTY 

Buena Vista County Attorney's Office 
111 West 6th St. 
Storm Lake, IA 50588 
(712) 732-1933 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Buena Vista County Clerk of District Court 
Buena Vista County Courthouse 
Storm Lake, IA 50588 
(712) 749-2546 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWlN.G VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Buena Vista County General Assistance 
Courthouse, P.O. Box 220 
Storm Lake, IA 50588 
(712) 749-2556 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Council Against Domestic Abuse 
600 W. Main Box 963 
Cherokee, IA 51012 
(712) 225-5003 (800) 225-7233 
1YPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency 
financial assistance 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

The Crittenton Center 
1105 28th St. 
Sioux City, IA 51104 
(712) 255-4321 
TYPES OF SERVICE: 
Emergency shelter( child), delinquency prevention, 
child abuse prevention(families), child care, 
adoption search, emergency foster care, parenting 
classes, outpatient maternity care 
SERVES THE FOLLOWING VICTIMS: 
Victims and survivors of child abuse, domestic 
abuse, sexual abuse assault; neglect and denial of 
care. 

Northwest Iowa Mental Health Center 
201 East 11th St. 
Spencer, IA 51301 
(712) 262-2922 (800) 242-5101 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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Northwest Aging Association 
2 Grand Avenue, PO Box 3010 
Spencer, IA 51301 
(712) 262-1775 (800) 242-5033 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
On a contribution basis. 
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BUTLER COUNTY 

Butler County Attorney's Office 
Butler County Courthouse 
Allison, IA 50602 
(319) 267-2521 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Butler County Clerk of District Court 
Butler County Courthouse 
Allison, IA 50602 
(319) 267-2487 

Legal Services Corp. of Iowa 
(Waterloo Regional Office) 
708 1st National Building, 
Sycamore and East Fourth, 
Waterloo, Iowa 50703 
(319) 235-7008 (800) 772-0039 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Butler County Relief 
428 6th Street 
Allison, IA 50602 
(319) 267-2663 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistancc programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Alternative Treatment Associates 
P.o. Box 308 
Postville, IA 52162 
(319) 864-7122 
TYPES OF SERVICE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS pas, court referral, or private pay 
at DHS "family centered model" contract ratc. 

Parkersburg Medical Center 
502 3rd St. 
Parkersburg, IA 50665 
(319) 346-2331 
TYPES OF SERVICE: 
Counseling/emergency care 
SERVES THE FOLLOWING VICTIMS: 
Various physical and emotional injuries 
FEE INFORMATION: 
Accepts Medicare. 

The Northeast Council on Substance Abuse 
2222 Falls Ave. 
Waterloo, IA 50701 
(319) 235-6571 
TYPES OF SERVICE: 
Prevention, individual, group and family 
counseling, services for adolescents, educational 
groups, substance abuse evaluation 
SERVES THE FOLLOWING VICTIMS: 
Crime victims with secondary issues of substance 
abuse. 
FEE INFORMATION: 
Accepts DHS pas. 
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HVAAA-The Elder Way Aging Agency 
(Area VI & VII) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
TYPES OF SERV1CE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING V1CTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Waverly-Shell Rock Area United Way, Inc. 
406 W. Bremer Avenue, PO Box 271 
Waverly, IA 50677 
(319) 352-2582 
TYPES OF SERV1CE: 
The United Way offers referrals and information 
regarding a wide variety of community resources 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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CALHOUN COUNTY 

Calhoun County Attorney's Office 
107 W. Main St. 
Lake City, IA 51449 
(712) 464-7456 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 • 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Calhoun County Clerk of District Court 
Calhoun County Courthouse 
Rockwell City, IA 50579 
(712) 297-8122 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Calhoun County Relief 
Box 71, 515 Court Street 
Rockwell City, IA 50579 
(712) 297-8524 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic/Sexual Assault Outreach Center 
P.O. Box 173 
Fort Dodge, IA 50501 
(515) 955-2273 (515) 573-8000 (24 hr.) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education, child care, 
transportation 
SERVES T3E FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Catholic Social Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
TYPES OF SERVICE: 
IlldividuaVgroup therapy, referral 
SERVES THE }'OLLOWING VICTIMS: 
Child and adult victims of sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

North Central Iowa Mental Health Center 
720 Kenyon Road 
Fort Dodge, IA 50501 
(515) 955-7171 
TYPES OF SERVICE: 
Individual and group counseling for victims, group 
therapy for perpetrators 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 



Calhoun Co. 42 

Elderbrldge Agency on Aging 
330 Avenue M 
Fort Dodge, IA 50501 
(515) 955-5244 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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CARROLL COUNTY 

Carroll County Attorney's Office 
225 East 7th St. 
Carroll, IA 51401 
(712) 792-3480 

Carroll County Victim Witness Coordinator 
227 E. 7th 
Carroll, IA 51401 
(712) 792-6092 
TYPES OF SERVICE: 
Victim registration and notification, trial 
preparation, advocacy. Assists victims with filing 
compensation applications. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Carroll County Clerk of District Court 
Carroll County Courthouse 
114 E 6th, PO Box 867 
Carroll, IA 51401 
(712) 792-4327 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Carroll County Relief 
611 N.W. Street 
Carroll, IA 51401 
(712) 792-5150 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Domestic Abuse Prevention Center 
P.O. Box 451 
Carroll, IA 51401 
(712) 792-6722 (800) 383-9744 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, foHow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Carroll Regional Counseling Center 
P.O. Box 754 
Carroll, IA 51401 
(712) 792-5728 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All Carroll County victims. Also does referrals. 
FEE INFORMATION: 
DHS POS, sliding fee scale, Medicare, Medicaid 
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Sunrise Counseling Center 
302 E. 7th Street 
Carroll, IA 51401 
(712) 792-3383 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and child general and sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

Elderbridge Agency on Aging 
514 N. Court, Suite 1 
Carroll, IA 51401 
(712) 792-3512 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, and Senior Health Insurance 
Information Program (S.H.IJ.P.). 
SERVES THE FOLLOWlNG VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of Carroll, Inc. 
223 W. 5th St., P.O. Box 307 
Carroll, IA 51401 
(712) 792-4383 
']'YPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWlNG VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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CASS COUNTY 

Cass County Attorney's Office 
522 Chestnut St. 
Atlantic, IA 50022 
(712) 243-5406 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Cass County Clerk of District Court 
Cass County Courthouse 
Atlantic, IA 50022 
(712) 243-2105 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 '(800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
Ji'EE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Cass County Relief 
Courthouse 
Atlantic, IA 50022 
(712) 243-4424 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Family Crisis Support Network 
P.O. Box 11 
Atlantic, IA 50022 
(712) 243-6615 (800) 696-5123 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency 
transportation. Assistance with small medical 
needs and gas money. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse/assault and incest 
F~E INFORMATION: 
No fee for services. Donations accepted. 

M.A.D.D. - Pottawattamie County Chapter 
209 North Avenue 
Council Bluffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE Ji'OLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Focus Unit 
Decatur County Hospital 
1405 N.W. Church st. 
Leon, IA 50144 
(515) 446-4242 
TYPES OF SERVICE: 
Sexual assault exams, counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and children sexual and physical abuse 
victims, post traumatic stress disorder 
FEE INFORMATION: 
Accepts Medicare. 
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Southwest Iowa Mental Health Center 
1408 East 10th 
Atlantic, IA 50022 
(712) 243-2606 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income 

Atlantic Community Chest 
16 West Sixth Street, P.O. Box 187 
Atlantic, IA 50022 
(712) 243-4196 
TYPES OF SERVICE: 
The Community Chest offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

SW Eight Area XIII Aging Agency 
PO Box 368 
Council Bluffs, IA 51502 
(712) 328-2540 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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CEDAR COUNTY 

Cedar County Attorney's Office 
419 Cedar St., Box 270 
Tipton, IA 52772 
(319) 886-2107 

United States Attorney's Office Northern 
District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Cedar County Clerk of District Court 
Cedar County Courthouse 
Tipton, IA 52772 
(319) 886-2101 

Legal Services Corp. of Iowa 
(Iowa City Regional Office) 
43L. Iowa Avenue 
Iowa City, IA 52240 
(319) 351-6570 (800) 272-0008 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Cedar County Relief 
Courthouse 
Tipton, IA 52772 
(319) 886-2170 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
(319) 351-1043 (800) 373-1043 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, sheIterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education. Assistance with 
rent, lock changes, and transportation. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

YWCA Domestic Violence Program 
318 5th st. S.E. 
Cedar Rapids, IA 52401 
(319) 363-2093 (319) 365-1458 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 
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YWCA Sexual Assault Intervention Program 
318 5th st. S.E. 
Cedar Rapids, IA 52401 
(319) 365-1458 (319) 363-5490 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
legal advocacy, personal advocacy, community 
education 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual abuse, teen sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Families inc. 
411 3rd Street SE, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
TYPES OF SERVICE: 
Counseling-in home and office, crisis intervention 
SERVES THE FOLLOWING VICTIMS: 
Adult and child, physical and sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

Medical Social Service 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 

Mid-Eastern Iowa Community 
Mental Health Center 
505 E. College St. 
Iowa City, IA 52240 
(319) 338-7884 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Psychology Associates, Ltd. 
4645 Brady Street 
Davenport, IA 52806 
(319) 386-6298 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and child physical and sexual assault, 
trauma victims 
FEE INFORMATION: 
Accepts Medicare. 

Heritage-Kirkwood C.C.\Area X Aging Agency 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52406 
(319) 398-5559 (800) 332-5934 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
}'EE INFORMATION: 
No information. 

United Way of East Central Iowa 
Information Services 
1030 5th Ave. S.E. 
Cedar Rapids, IA 52403 
(319) 398-5372 (800) 332-8182 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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CERRO GORDO COUNTY 

Cerro Gordo County Attorney's Office 
220 N. Washington Ave. 
Mason City, IA 50401 
(515) 421-3101 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Cerro Gordo County Clerk of District Court 
Cerro Gordo County Courthouse 
Mason City, JA 50401 
(515) 424-6431 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Cerro Gordo County Relief 
220 North Washington 
Mason City, IA 50401 
(515) 421-3083 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING 'VICTIMS: 
Contact the county office for specifics. 

Crisis Intervention Service 
22 North Georgia 
Mason City, IA 50401 
(515) 424-9133 
(800) 479-9071 (515 Area Code Only) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, emergency financial, 
personal advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Anastasi Counseling Service 
1520 6th S.W. 
Mason City, IA 50401 
(515) 423-4180 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
Adult and children, physical and sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

Counseling Associates 
of North Central Iowa, Inc. 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child and adult sell."Ual abuse 
FEE INFORMATION: 
$65.00 per hour 
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Mental Health Center of North Iowa 
235 S. Eisenhower 
Mason City, IA 50401 
(515) 424-2075 
1YPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income 

Parents United of North Central Iowa 
600 1st N.W. Suite 107 
Mason City, IA 50401 
(515) 424-5332 
'IYPES OF SERVICE: 
Counseling; group and individual 
SERVES THE FOLLOWING VICTIMS: 
Adult survivors of sexual abuse, child victims of 
sexual abuse, secondary victims-parent of sexually 
abused children and spouses of adult survivors 
FEE INFORMATION: 
$65.00 done on sliding fee, $10.00 group charge, 
volunteer work in lieu of payment 

Professional Counseling 
218 5th st. S.W., Suite 103 
Mason City, IA 50401 
(515) 423-5921 
1YPES OF SERVICE: 
Counseling, medication 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims, sexual and physical 
FEE INFORMATION: 
Accepts Medicare 

The Pediatric & Adolescent Clinic 
1190 Briarstcme Drive 
Mason City, IA 50401 
(515) 424-0640 
TYPES OF SERVICE: 
Medical care and psychological counseling 
SERVES THE FOLLOWING VICTIMS: 
Child victims 
FEE INFORMATION: 
Accepts DHS POS and Medicaid. 

Elderbridge Area Aging Agency 
22 North Georgia, Suite 216 
Mason City, IA 50401 
(515) 424-0678 
TYPES OF SERVICE: 
Access( transportation, outreach, info/referral), 
congregate meals, legal services, counseling, home 
health, homemaker, home-delivered meals, chore 
maintenance, and Senior Health Insurance 
Information Program (S.H.I.l.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Iowa Hospice Organization 
Ms. Ann MacGregor 
Hospice of North Iowa 
Mason City, IA 50401 
(515) 423-3508 
TYPES OF SERVICE: 
Program of caring for terminally iII and their 
families, providing practical care & human 
support. 
SERVES THE FOLLOWING VICTIMS: 
Terminally ill 
FEE INFORMATION: 
No information. 

United Way of North Centra/Iowa 
600 1st Street NW #102 
Mason City, IA 50401 
(515) 423-1774 
1YPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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CHEROKEE COUNTY 

Cherokee County Attorney's Office 
427 West Main, Box 100 
Cherokee, IA 51012 
(712) 225-2835 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Cherokee County Clerk of District Court 
Cherokee County Courthouse 
Cherokee, IA 51012 
(712) 225-2706 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building 
520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Cherokee County Relief 
239 West Maple 
Cherokee, IA 51012 
(712) 225-2588 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Council Against Domestic Abuse 
600 W. Main Box 963 
Cht::rokee, IA 51012 
(712) 225-5003 (800) 225-7233 
TYPES OF SERVICE: 
24 hr. crisis line and counseling, follow-up and 
group counseling, shelter/safehouse, information! 
referral, legal advocacy, personal advocacy, 
community education, emergency financial aid. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted 

Lutheran Social Services 
4240 Hickory Lane, Suite 100 
Sioux City, IA 51106 
(712) 276-1073 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS. 

Plains Area Mental Health 
115 1/2 E. Maple (Cherokee office) 
Cherokee, IA 51012 
(712) 225-2575 
TYPES OF SERVICE: 
Counsding 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

SIMPCO 
P.O.Box 447 
Sioux City, IA 51102 
(712) 279-6286 
TYPES OF SERVICE: 
Transportation, and rental assistance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: No information. 
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CHICKASAW COUNTY 

Chickasaw County Attorney's Office 
206 N. Chestnut Ave. 
New Hampton, IA 50659 
(515) 394-3665 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Chickasaw County Clerk of District Courl 
Chickasaw County Courthouse 
New Hampton, IA 50659 
(515) 394-2106 

Legal Services Corp. of Iowa 
(Waterloo Regional Office) 
708 1st National Building 
Sycamore and East Fourth 
Waterloo, Iowa 50703 
(319) 235-7008 (800) 772-0039 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Chickasaw County Relief 
P.O. Box 8 
New Hampton, IA 50659 
(515) 394-4315 
TYPES OF SERVICE: 
Provides necessities: rent, food, cJuihing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Services for Abused Women 
and their Families 
P.O. Box 372 
Decorah, IA 52101 
(319) 382-2989 (800) 383-2988 
ITPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Alternative Treatment Associates 
P.O. Box 308 
Postville, IA 52162 
(319) 894-7122 
ITPES OF SERVICE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, court referral, or private pay 
at DHS "family centered model" contract rate. 

Parents United of North Central Iowa 
600 1st N.W. Suite 107 
Mason City, IA 50401 
(515) 424-5332 
ITPES OF SERVICE: 
counseling; individual and group 
SERVES THE FOLLOWING VICTIMS: 
Adult survivors of sexual abuse, child victims of 
sexual abuse, secondary victims-parent of sexually 
abused children and spouses of adult survivors 
FEE INFORMATION: 
$65.00 done on sliding fee, $10.00 group charge, 
volunteer work in lieu of payment 
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The Northeast Council on Substance Abuse 
2222 Falls Ave. 
Waterloo, IA 50701 
(319) 235-6571 
TYPES OF SERVICE: 
Prevention, individual, group and family 
counseling, services for adolescents, educational 
groups, substance abuse evaluation 
SERVES THE FOLLOWING VICTIMS: 
Crime victims with secondary issues of abuse. 
FEE INFORMATION: 
Accepts DHS POS. 

HVAAA" The Elder Way Aging Agency 
(Area VI & VII) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

New Hampton Area United Way 
309 Phillips Drive, P.O. Box 353 
New Hampton, IA 50659 
(515) 394-4717 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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CLARKE COUNTY 

Clarke County Attorney's Office 
200 W. Jefferson St. 
Osceola, IA 50213 
(515) 342-3423 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assi~tance to federal victims and 
witnesses. 

Clarke County Clerk of District Court 
Clarke County Courthouse 
Osceola, IA 50213 
(515) 342-6096 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Clarke County Relief 
Courthouse, Box 377 
Osceola, IA 50213 
(515) 342-2933 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crossroads Mental Health Center 
207 North Elm 
Creston, IA 50801 
(515) 782-8457 (515) 782-7091 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Focus Unit 
Decatur County Hospital 
1405 N.W. Church st. 
Leon, IA 50144 
(515) 446-4242 
TYPES OF SERVICE: 
Sexual assault exams, counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and children sexual and physical abuse 
victims, post traumatic stress disorder 
FEE INFORMATION: 
Accepts Medicare. 

Area XIV Aging Agency 
228 North Pine 
Creston, IA 50801 
(515) 782-4040 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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CLAY COUNTY 

Clay County Attorney's Office 
200 Highway Blvd., Box 3028 
Spencer, IA 51301 
(712) 262-8641 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
'IYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Clay County Clerk of District Court 
Clay County Courthouse 
Spencer, IA 51301 
(712) 262-4335 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. . 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees· and out of pocket expenses, but no 
charge for legal services. 

Clay County General Assistt"lnce 
300 West 4th, P.O. Box 3016 
Spencer, IA 51301 
(712) 262-9438 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Council for the Prevention 
of Domestic Violence 
P.O. Box 462 
Spirit Lake, IA 51360 
(712) 336-0701 (712) 362-4612 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education. Legal loan fund 
to assist clients with attorney fees. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, child sexual 
abuse, child physical abuse, adult survivors of 
incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

The Crittenton Center 
1105 28th st. 
Sioux City, IA 51104 
(712) 255-4321 
TYPES OF SERVICE: 
Emergency shefter( child), delinquency prevention, 
child abuse prevention(families), child care, 
adoption search, emergency foster care, parenting 
classes, outpatient maternity care 
SERVES THE FOLLOWING VICTIMS: 
Victims and survivors of child abuse, domestic 
abuse, sexual abuse and assault; neglect and 
denial of care 
FEE INFORMATION: 
Accepts Medicare. 

Lutheran Social Service 
4240 Hickory Lane, Suite 100 
Sioux City, IA 51106 
(712) 276-1073 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS pas. 
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Northwest Iowa Mental Health Center 
201 East 11th St. 
Spencer, IA 51301 
(712) 262-2922 (800) 242-5101 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Spencer Medical Associates, P.C. 
116 E. h St., Suite 101 
Spencer, IA 51301 
(712) 262-4310 
TYPES OF SERVICE: 
Counseling. Refers clients to sources of financial 
assistance. 
SERVES THE FOLLOWING VICTIMS: 
Adult and child sexual, physical, domestic abuse 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 

Northwest Aging Association 
2 Grand Avenue, PO Box 3010 
Spencer, IA 51301 
(712) 262-1775 (800) 242-5033 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
On a suggested contribution basis. 

United Way of Spencer 
407 1/2 Grand, P.O. Box 6161 
Spencer, IA 51301 
(712) 262-1574 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
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CLAYTON COUNTY 

Clayton County Attorney's Office 
108 S. Main, Box 37 
Garnavillo, IA 52049 
(319) 964-2630 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Clayton County Clerk of District Court 
Clayton County Courthouse 
Elkader, IA 52043 
(319) 245-2204 

Legal Services Corp. of Iowa 
(Northeast Regional Office) 
Suite 280, Nesler Center, Town Clock Plaza 
Dubuque, Iowa 52001 
(319) 588-4653 (800) 942-4619 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Clayton County Relief 
Clayton County Office Building, Box 456 
Elkader, IA 52043 
(319) 245-1865 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Services for Abused Women 
and their Families 
P.O. Box 372 
Decorah, IA 52101 
(319) 382-2989 (800) 383-2988 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Alternative Treatment Associates 
P.O. Box 308 
Postville, IA 52162 
(319) 864-7122 
TYPES OF SERVICE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE-.INFORMATION: 
Accepts DHS POS, court referral, or private pay 
at DHS "family centered model" contract rate. 

MedkalSocmlServke 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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Area I Aging Agency 
808 River Street 
Decorah, IA 52101 
(319) 382-2941 
TYPES OF SERVICE: 
Access services, community services, in-home 
services, and services to residents of care facilities 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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CLINTON COUNTY 

Clinton County Attorney's Office 
Clinton County Courthouse, Box 2957 
Clinton, IA 52732-2957 
(319) 243-6210 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Clinton County Clerk of District Court 
Clinton County Courthouse 
Clinton, IA 52732 
(319) 243-6210 

Legal Services Corp. of Iowa 
(Help Legal Assistance) 
609 Putnam Building 
215 Main Street 
Davenport, Iowa 52801 
(319) 322-6216 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWiNG VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Clinton County General Assistance 
121 6th Avenue South, PO Box 1180 
Clinton, IA 52732 
(319) 242-1880 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE .'OLLOWING VICTIMS: 
Contact the county office for specifics. 

Gateway YWCA Women's Resource Center 
317 7th Avenue South 
Clinton, IA 52732 
(319) 242-2118 (319) 243-STOP 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education, Assistance 'with 
child care costs of clients. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Lincolnshire Clinic 
318 Howes Building 
Clinton, IA 52732 
(319) 243-7721 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 

Mental Health Center of Clinton County 
320 Tucker Bldg. 
Clinton, IA 52732 
(319) 243-5633 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income 
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Psychology Associates, Ltd. 
4645 Brady Street 
Davenport, IA 52806 
(319) 386-6298 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult, child sexual and physical assault, all types 
of trauma 
FEE INFORMATION: 
Accepts Medicare. 

Women's Resource Center 
206 East Platte St. 
Maquoketa, IA 520.60 
(319) 652-4162 
TYPES OF SERVICE: 
Legal, Medical Advocacy, Counseling, Crisis 
Intervention, Emergency Shelter 
SERVES THE FOLLOWlNG VICTIMS: 
Adult victims of sexual assault, adult and child 
victims of domestic violence 
FEE INFORMATION: 
No fee. 

Central Community United Way 
PO Box 921 Sixth St. 
De Witt, IA 52742 
(319) 659-3258 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
ot.hers. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

Gateway United Way of Clinton 
412 Howes Bldg. 
Clinton, IA 52732 
(319) 242-1209 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

Great River Bend B;"State Metropolitan 
Planning Commission-Area IX Aging Agency 
1504 Third Avenue 
Rock Island, IL 61201 
(309) 793-6300 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older citizens 
FEE INFORMATION: 
No information. 

Information, Referral & Assistance 
315 Howes Building 
Clinton, IA 52732 
(319) 243-5818 
TYPES OF SERVICE: 
24 hour telephone information and referral 
service. Crisis aid to those not qualified for help 
elsewhere. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 
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CRAWFORD COUNTY 

Crawford County Attorney's Office 
27 S. Main, Box 57 
Denison, IA 51442 
(712) 263-6475 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
'IYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Crawford County Clerk of District Court 
Crawford County Courthouse 
Denison, IA 51442 
(71.2) 263-2242 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Crawford County Relief 
Box 423 
Denison, IA 51442 
(712) 263-6091 
'IYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic Abuse Prevention Center 
P.O. Box 451 
Carroll, IA 51401 
(712) 792-6722 (800) 383-9744 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Denison Medical Clinic 
105 N. Main 
Denison, IA 51442 
(712) 263-6166 
'IYPES OF SERVICE: 
Counseling, medical care 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault, child victims 
FEE INFORMATION: 
Hourly rate, accepts DHS pas, Medicaid, 
Medicare and insurance, will work with patients 
based on need. 

Lutheran Social Service 
4240 Hickory Lane, Suite 100 
Sioux City, IA 51106 
(712) 276-1073 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS. 
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West lows Community Mental Health Center 
147 North 7th St. 
Denison, IA 51442 
(712) 263-3172 
TYPES OF SERVICE: 
Counseling, therapy, medical monitoring 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Elderbridge Agency on Aging 
514 N. Court, Suite 1 
Carroll, IA 51401 
(712) 792-3512 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 

I 
I 
I 
I 
I 

Dallas Co. 65 

DALLAS COUNTY 

Dallas County Attorney's Office 
811 Main St., P.O. Box 265 
Adel, IA 50003 
(515) 993-5060 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Dallas County Clerk of District Court 
801 Court Street 
Adel, IA 50003 
(515) 993-5816 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service La people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses! hut no 
charge for legal services. 

Dal/as County Department 
of Human Services 
121 North 9th, P.O. Box 8 
Adel, IA 50003 
(515) 993-5817 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: No fee. 

Iowa Methodist Home Care 
2023 Grand Ave. 
Des Moines, IA 50312 
(515) 241-8848 
TYPES OF SERVICE: 
Provide personal care, errands, light 
housekeeping, meal preparation and 
compa.nionship. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
$13.50 per hour with 3 hour minimum for Home 
Care Aides. $10.50 per hour with 3 hour 
minimum. 

Domestic Abuse Services of Dallas County 
P.O. Box 192 
Adel, IA 50003 
(515) 993-4095 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education, emergency 
financial. Limited funds for emergency assistance 
not available through other county agencies. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Shared Concerns 
520 31st Street 
Des Moines, IA 50312 
(515) 279-6701 
TYPES OF SERVICE: 
Group and individual therapy 
SERVES THE FOLLO\\1NG VICTIMS: 
Adult sexual abuse 
FEE INFORMATION: 
Hourly rate based on a sliding fee 
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South Central Youth and Family Services 
203 East 4th 
P.O. Box 355 
Indianola, IA 50125 
(515) 961-8421 
TYPES OF SERVICE: 
Counseling, shelter to children 12-17 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence, child & adult sexual and 
physical abuse 
FEE INFORMATION: 
Accepts DHS POS. 

West Central Mental Health, Inc. 
2111 West Green St. 
Adel, IA 50003 
(515) 993-4535 (800) 321-7772 
TYPES OF SERVICE: 
Counseling and crisis line 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Crossroads of Iowa - Area XI Aging Agency 
921 6th Avenue, Suite B 
Des Moines, IA 50309 
(515) 244-4046 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Red Cross, Centra/Iowa Chapter 
AIDS Education and Support Services 
2116 Grand Ave. 
Des Moines, IA 50312 
(515) 244-6700 (800) 445-2437 
TYPES OF SERVICE: 
Counseling information and referrals concerning 
AIDS, Speakers bureau for educational 
presentations, "Buddy Program" trains volunteers 
to support AIDS victims 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
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DAVIS COUNTY 

Davis County Attorney's Office 
108 East Jefferson 
Bloomfield, IA 52537 
(515) 664-1983 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Davis County Clerk of District Court 
Davis Counly Courthouse 
Bloomfield, IA 52537 
(515) 664-2011 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Davis County Department of Human Services 
203 South Madison, Box 107 
Bloomfield, fA 52537 
(515) 664-2239 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VlCT!MS: 
Contact the county office for specifics. 

Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEIj: INFORMATION: 
No fee for services. Donations accepted. 

American Home Finding Assoc. 
217 E. 5th St., Box 656 
Ottumwa, IA 52501 
(515) 682-3449 
TYPES OF SERVICE: 
Individual and family counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS. 

Southern Iowa Mental Health Center 
110 E. Ma:l.1 St. 
Ottumwa, IA 52501 
(515) 682-8772 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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SIEDA-Area XV Aging Agency 
PO Box 658,226 W. Main Street 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportation, outreach, info/referral,legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: No information. 
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DECATUR COUNTY 

Decatur County Attorney's Office 
203 North Idaho, Box 419 
Leon, IA 50144 
(515) 446-4143 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
D~s Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Decatur County Clerk of District Court 
Decatur County Courthouse 
Leon, IA 50144 
(515) 446-4331 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Decatur County Relief 
Courthouse 
Leon, IA 50144 
(515) 446-7178 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Focus Unit 
Decatur County Hospital 
1405 N.W. Church St. 
Leon, IA 50144 
(515) 446-4242 
TYPES OF SERVICE: 
Sexual assault exams, counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and children sexual and physical abuse 
victims, post traumatic stress disorder 
FEE INFORMATION: 
Accepts Medicare. 

Rathbun Area Mental Health Center 
105 S. Main 
Leon,IA 50144 
(515) 446-4511 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
(t'EE INFORMATION: 
Medicare 

Area XIV Aging Agency 
228 North Pine 
Creston, IA 50801 
(515) 782-4040 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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DELAWARE COUNTY 

Delaware County Attorney's Office 
Delaware County Courthouse 
Manchester, IA 52057 
(319) 927-3819 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Delaware County Clerk of District Court 
Delaware County Courthouse, PO Box 527 
Manchester, IA 52057 
(319) 927-4942 

Legal Services Corp. of Iowa 
(Northeast Regional Office) 
Suite 280, Nesler Center, Town Clock Plaza 
Dubuque, Iowa 52001 
(319) 588-4653 (800) 942-4619 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWlNG VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Delaware County DE'$,arlment 
of Human Services 
721 South 5th 
Manchester, IA 52057 
(319) 927-4512 (319) 927-2315 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: No fee. 

DelaOuest Mental Health Center 
709 W. Main St. 
Manchester, IA 52057 
(319) 927-7330 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWlNG VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income 

Lutheran Social Service 
4217 1st Ave., S.B. 
Cedar Rapids, IA 52402 
(319) 366-2374 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWlNG VICTIMS: 
Domestic violence, adult physical, adult sexual 
assault, child sexual assault, child physical 
FEE INFORMATION: Accepts DHS POS. 

MedkalSocmlServke 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWlNG VICTIMS: 
All victims 
FEE INFORMATION: Accepts Medicare. 

Delaware County United Way 
200 E. Main St. 
Manchester, IA 52057 
(319) 927-4141 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWlNG VICTIMS: 
All victims. 
FEE INFORMATION: No fee. 
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Scenic Valley Area Aging Agency (Area VIII) 
2013 Central Avenue 
Dubuque, IA 52001 
(319) 588-3970 
TYPES OF SERVICE: 
Advocacy, information and assistance, outreach, 
case management for frail elderly, employment 
serVIces. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
Voluntary donation. 
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DES MOINES COUNTY 

Des Moines County Attorney's Office 
Des Moines County Courthouse 
Burlington, IA 52601 
(319) 753-8209 & (319) 753-8256 

Des Moines County Victim Witness 
Coordinator 
513 N. Main st. 
Burlington, IA 52601 
(319) 753-8209 (319) 753-8256 
1YPES OF SERVICE: 
Victim registration, victim services, trial court 
preparation and ongoing help with hearings. 
Offers referrals for local shelters and services. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
1YPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Des Moines County Clerk of District Court 
Des Moines County Courthouse 
Burlington, IA 52601 
(319) 753-8272 

Legal Services Corp. of Iowa 
(Iowa City Regional Office) 
430 Iowa Ave. 
Iowa City, Iowa 52240 
(319) 351-6570 (800) 272-0008 
1YPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Des Moines County Community Services 
409 North 4th 
Burlington, IA 52601 
(319) 754-8556 
1YPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

YWCA Battered Women's Shelter 
2410 Mt. Pleasant st. 
Burlington, IA 52601 
(319) 752-4475 (319) 752-0606 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Open Door Ministries, Inc. 
1500 Division 
Burlington, IA 52601 
(319) 753-6D61 (319) 754-7466 
1YPES OF SERVICE: 
Counseling, emergency shelter for homeless, 
clothing. 
SERVES THE FOLLOWING VICTIMS: 
Adults and Children 
FEE INFORMATION: 
No fee. 
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Sarah M. Gibson Psy.D 
305 N. 3rd St. Suite 315 
Burlington, IA 52601 
(319) 754-8035 
TYPES OF SERVICE: 
Psychotherapy 
SERVES THE FOLLOMNG VICTIMS: 
Children and adult, physical and sexual abuse, 
Post Traumatic Stress Disorder 
FEE INFORMATION: • 
Accepts DHS pas. $90 per 50 minute "ession. 

Southeastern Iowa Mental Health Center 
407 N. 4th St. 
Burlington, IA 52601 
(319) 754-4618 
TYPES OF SERVICE: 
Individual, conjoint, and family counseling, 
consultation groups 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault, child victims 
FEE INFORMATION: 
Accepts DHS pas and Medicaid. 

Young House Family Services 
105 Valley 
Burlington, IA 52601 
(319) 752-4000 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child victims and their parents/all programs 
FEE INFORMATION: 
Accepts DHS pas. 

Des Moines County Health Department 
522 N. 3rd Street 
Burlington, Iowa 52601 
(319) 753-8215 
TYPES OF SERVICE: 
Confidential AIDS testing 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault 
FEE INFORMATION: 
No fee 

Lunning Chapel 
2620 Mt. Pleasant St. 
Burlington, IA 52601 
(319) 752-2771 
TYPES OF SERVICE: 
Grief/aftercare services 
SERVES THE FOLLOWING VICTIMS: 
Homicide survivors 
FEE INFORMATION: 
None given, no fee for aftercare or library 
services. 

Burlington Area United Way 
218 N. 3rd Street, Suite 217, PO Box 842 
Burlington, IA 52601 
(319) 752-7831 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

S.E. Iowa AAA, Inc. 
509 Jefferson Street 
Burlington, IA 52601 
(319) 752-5433 (800) 292-1268 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans age 60 yrs or older 
FEE INFORMATION: 
All services offered on a contribution basis. 
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DICKINSON COUNTY 

Dickinson County Attorney's Office 
Dickinson County Courthouse 
1802 Hill Avenue 
Spirit Lake, IA 51360 
(712) 336-4003 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Dickinson County Clerk of District Court 
Dickinson County Courthouse 
Spirit Lake, IA 51360 
(712) 336-1138 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Dickinson County Relief 
1802 Hill Avenue 
Spirit Lake, IA 51360 
(712) 336-0775 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: ' 
Contact the county office for specifics. 

Council for the Prevention 
of Domestic Violence 
P.O. Box 462 
Spirit Lake, IA 51360 
(712) 336-0701 (712) 362-4612 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education. Legal loan fund 
to assist clients with attorney fees. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, child sexual 
abuse, child physical abuse, adult survivors of 
incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

The Crittenton Center 
1105 28th S1. 
Sioux City, IA 51104 
(712) 255-4321 
TYPES OF SERVICE: 
Emergency shelter( child), delinquency prevention, 
child abuse prevention(families), child care, 
adoption search, emergency foster care, parenting 
classes, outpatient maternity care 
SERVES THE ll'OLLOWING VICTIMS: 
Victims and survivors of child abuse, domestic 
abuse, sexual abuse & assault; neglect and denial 
of care 
FEE INFORMATION: 
Sliding fee, no fee, (depending on program), DHS 
pas, Medicaid, Medicare 

Northwest Iowa Mental Health Center 
201 East 11th S1. 
Spencer, IA 51301 
(712) 262-2922 (800) 242-5101 
TYPES Olt' SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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Northwest Aging Association 
2 Grand Avenue, PO Box 3010 
Spencer, IA 51301 
(712) 262-1775 (800) 242-5033 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
On a suggested contribution basis. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
'I 

I 

Dubuque Co. P. 77 

DUBUQUE COUNTY 

Dubuque County Attorney's Office 
Dubuque County Courthouse 
Dubuque, IA 52001 
(319) 589-4470 

Dubuque County Victim Witness Coordinator 
720 Central, Dubuque County Courthouse 
Dubuque, IA 52001 
(319) 589-4470 
TYPES OF SERVICE: 
Offer support services to victims, information, 
restitution, assistance in filing Crime Victim 
Compensation claims, protective orders. Also 
help witnesses in criminal cases. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Dubuque County Clerk of District Court 
Dubuque County Courthouse 
Dubuque, IA 52001 
(319) 589-4418 

Legal Services Corp. of Iowa 
(Northeast Regional Office) 
Suite 280, Nesler Center, Town Clock Plaza 
Dubuque, Iowa 52001 
(319) 588-4653 (800) 942-4619 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Dubuque County Relief 
PO Box 87 
Dubuqu~, IA 52004 
(319) 557-8251 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

M.A.D.D. - Dubuque County Chapter 
17232 S. John Deere Rd., #10 
Dubuque, IA 52001 
(319) 557-8094 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: No charge 

Family Resource Center 
713 Cycare Plaza 
Dubuque, IA 52001 
(319) 582-0852 
TYPES OF SERVICE: 
24 hr. crisis line and counseling, follow-up and 
group counseling, information/referral, legal and 
personal advocacy, community education. 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse/assault, adult survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

YWCA Battered Women Program 
35 N. Booth St. 
Dubuque, IA 52001 
(319) 556-3371 (319) 588-4016 
TYPES OF SERVICE: 
24 hr. crisis line and counseling, follow-up and 
group counseling, shelter/safehouse, information! 
referral, legal and personal advocacy, education. 
SERVES THE FOLLOWING VICTIMS: 
Domest.i<: abuse 
FEE INFORMATION: Donations accepted. 

,-, 



'Dubuque Co. P. 78 

Daniel L. Olson, Ph.D 
716 Cycare Plaza 
Dubuque, IA 52001 
(319) 556-1225 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
$100.00 per hour 

Gannon Center for Community Mental Health 
880 Locust Suite 200 
Dubuque, IA 52001 
(319) 582-0145 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult assault and child victims 
FEE INFORMATION: 
Accepts Medicare. 

Russell E. Fairthorne, MSSW LCSW 
716 Cycare Plaza 
Dubuque, IA 52001 
(319) 556-1225 
TYPES OF SERVICE: 
Cou~seling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATiON: 
Accepts DHS pas. 

Thomas R. Anderegg, Ph.D. 
716 Cyeare Plaza 
Dubuque, IA 52001 
(319) 556-1225 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 

Dubuque Visiting Nurses Association 
1454 Iowa Street 
Dubuque, Iowa 52001 
(319) 556-6200 
TYPES OF SERVICE: 
Confidential AIDS testing 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

Project Concern/ Phone-A-Friend Service 
2013 Central Avenue 
Dubuque, IA 52001 
(319) 557-8331 
TYPES OF SERVICE: 
24 hour telephone information and referral 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

Scenic Valley Ares Aging Agency (Area VIII) 
2013 Central Avenue 
Dubuque, IA 52001 
(319) 588-3970 
TYPES OF SERVICE: 
Advocacy, information and assistance, outreach, 
case management for frail elderly, and 
employment services. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
Voluntary contribution. 

United Way Services 
910 CyCare Plaza 
Dubuque, IA 52001 
(319) 588-1415 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: No fee. 
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EMMET COUNTY 

Emmet County Attorneyr~ Office 
104 North 7th 
Estherville, IA 51334 
(712) 362-7701 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Emmet County Clerk of District Court 
Emmet County Courthouse 
Estherville, IA 51334 
(712) 362-3325 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOw]NG VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Emmet County General Assistance 
Courthouse 
Estherville, IA 51334 
(712) 362-5224 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Council for the Prevention 
of Domestic Violence 
P.O. Box 462 
Spirit Lake, IA 51360 
(712) 336-0701 (712) 362-4612 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse 
information! referral, legal advocacy, personal ' 
advocacy, community education. Legal loan fund 
to assist clients with attorney fees. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse, child physical 
abuse, adult survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Forest RidUe Community Youth Services 
P.O. Box 515 
Estherville, IA 51334 
(712) 867-4724 
TYPES OF SERVICE: 
Shelter, diagnostic evaluation, residential 
treatment, therapeutic foster homes, respite care 
SERVES THE FOLLOWING VICTIMS: 
Victims of sexual, physical and emotional abuse 
ages 8-18 
FEE INFORMATION: 
DHS pas, hourly/daily rate 

The Crittenton Center 
1105 28th St. 
Sioux City, IA 51104 
(71:4) 255-4321 
TYPES OF SERVICE: 
E~ergency shelter( child), delinquency prevention, 
child abuse prevention(families), child care, 
adoption search, emergency foster care, parenting 
classes, outpatient maternity care 
SERVES THE FOLLOWING VICTIMS: 
Victims and survivors of child abuse, domestic 
abuse, sexual abuse & assault, neglect and denial 
of care 
FEE INFORMATION: 
Sliding fee, no fee, (depending on program), DHS 
pas, Medicaid, Medicare 
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Northwest Iowa Mental Health Center 
201 East 11th St. 
Spencer, IA 51301 
(712) 262-2922 (800712) 242-5101 
1YPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DRS pas, Medicaid and Medicare. 

Northwest Aging Association 
2 Grand Avenue, PO Box 3010 
Spencer, IA 51301 
(712) 262-1775 (800) 242-5033 
1YPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
Voluntary contribution. 
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FAYETTE COUNTY 

Fayette County Attorney's Office 
120 E. Charles st. 
Oelwein, IA 50662 
(319) 283-1211 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Fayette County Clerk of District Court 
Fayette County Courthouse 
West Union, IA 52175 
(319) 422-6061 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moincs, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWI~G VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Fayette County Relief 
P.O. Box 373 
Oelwein, IA 50662 
(319) 283-1431 (319) 422-6061 (West Union) 
TYPES OF SERViCE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Services for Abused Women 
and their Families 
P.O. Box 372 
Decorah, IA 52101 
(319) 382-2989 (800) 383-2988 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehousc, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Alternative Treatment Associates 
P.O. Box 308 
Postville, IA 52162 
(319) 864-7122 
TYPES OF SERVICE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, court referral, or private pay 
at DHS "family centered model" contract rate. 

Area I Aging Agency 
808 River Street 
Decorah, IA 52101 
(319) 382-2941 
TYPES OF SERVICE: 
Access services, community services, in-home 
services, and services to residents of care facilities 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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Oelwein Area United Way 
15 East Charles Street, Suite C. 
Oelwein, IA 50662 
(319) 283-5350 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWlNG VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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FLOYD COUNTY 

Floyd County Attorney's Office 
500 Kelley st. 
Charles City, IA 50616 
(515) 228-3852 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Floyd County Clerk of District Court 
101 South Main 
Charles City, IA 50616 
(515) 257-6122 

Legal Services Corp. of Iowa 
(Nortl7 Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 '(800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Floyd County General Assistance 
Courthouse 
101 South Main 
Charles City, IA 50616 
(515) 257-6153 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crisis Intervention Service 
22 North Georgia 
Mason City, IA 50401 
(515) 424-9133 
(800) 479-9071 (515 Area Code Only) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, emergency financial, 
personal advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Counseling Associates 
of North Central Iowa, Inc. 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
TYPES OF SERVICE: 
Counseling/group therapy 
SERVES THE FOLLOWING VICTIMS: 
Child and adult sexual abuse 
FEE INFORMATION: 
$48.00 for on going sexual abuse, $65.00 for other 
problems. 

Parents United of North Central Iowa 
600 1st N.W. Suite 107 
Mason City, IA 50401 
(515) 424-5332 
TYPES OF SERVICE: 
Counseling; group and individual 
SERVES THE FOLLOWING VICTIMS: 
Adult survivors of sexual abuse, child victims of 
sexual abuse, secondary victims-parent of sexually, 
abused children and spouses of adult survivors 
FEE INFORMATION: 
$65.00 done on sliding fee, $10.00 group charge, 
volunteer work in lieu of payment 

I 
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Professional Counseling 
218 5th st. S.W., Suite 103 
Mason City, IA 50401 
(515) 423-5921 
TYPES OF SERVICE: 
Counseling, medication 
SERVES THE FOLLOWING VICTIMS: 
child and adult victims, sexual and physical 
FEE INFORMATION: 
Accepts Medicare. 

Elderbridge Agency on Aging 
22 N. Georgia, Suite 216 
Mason City, IA 50401 
(515) 424-0678 
TyPES OF SERVICE: 
Access(transportation, outreach, info/referral), 
congregate meals, legal services, counseling, home 
health, homemaker, home-delivered meals, chore 
maintenance and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of Charles City, Inc. 
1718 Owen St., P.O. Box 356 
Charles City, IA 50616 
(515) 228-7292 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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FRANKLIN COUNTY 

Franklin County Attorney's Office 
320 Central Ave. E., Box 516 
Hampton, IA 50441 
(515) 456-3412 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
lYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Franklin County Clerk of District Court 
Franklin County Courthouse 
Hampton, IA 50441 
(515) 456-5626 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
lYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INI<'ORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Franklin County Department 
of Human Services 
Box 58 
Hampton, IA 50441 
(515) 456-4763 
lYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crisis Intervention Service 
22 North Georgia 
Mason City, IA 50401 
(515) 424-9133 (800) tJ79-9071 (515 Area Code 
Only) 
lYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, sheIterlsafehouse, 
information! referral, emergency financial, 
personal advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Mid-Iowa Stepping Stones 
Box 122 
Eldora, IA 50627 
(515) 858-2618 
lYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, child sexual 
abuse adult survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Alternative Treatment Associates 
P.O. Box 308 
Postville, IA 52162 
(319) 864-7122 
lYPES OF SERVICE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, court referral, or private pay 
at DHS "family centered model" contract rate. 
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Anastasi Counseling Service 
1520 6th S.W. 
Mason City, IA 50401 
(515) 423-4180 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
Adult and children, physical and sexual abuse 
FEE INFORMATION: 
Accepts DHS pas. 

Counseling Associates 
of North Central Iowa, Inc. 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
TYPES OF SERVICE: 
Counseling/group therapy 
SERVES THE FOLLOWING VICTIMS: 
Child and adult sexual abuse 
FEE INFORMATION: 
$48.00 for on going sexual abuse, $65.00 for other 
problems 

Parents United of North Centra/Iowa 
600 1st N.W. Suite 107 
Mason City, IA 50401 
(515) 424-5332 
TYPES OF SERVICE: 
Counseling; group and individual 
SERVES THE FOLLOWING VICTIMS: 
Adult survivors of sexual abuse, child victims of 
sexual abuse, secondary victims-parent of sexually 
abused children and spouses of adult survivors 
FEE INFORMATION: 
$65.00 done on sliding fee, $10.00 group charge, 
volunteer work in lieu of payment 

Professional Counseling 
218 5th St. S.W., Suite 103 
Mason City, IA 50401 
(515) 423-5921 
TYPES OF SERVICE: 
Counseling, medication 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims, sexual and physical 
FEE INFORMATION: 
Accepts Medicare. 

Elderbridge Agency on Aging 
22 North Georgia, Suite 216 
Mason City, IA 50401 
(515) 424-0678 
TYPES OF SERVICE: 
Access(transportation, outreach, info/referral), 
congregate meals, legal services, counseling, home 
health, homemaker, home-delivered meals, chore 
maintenance and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of North Centra/Iowa 
600 1st Street N.W. #102 
Mason City, IA 50401 
(515) 423-1774 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial food 
programs, and others. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fec. 
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. FREMONT COUNTY 

Fremont County Attorney's Office 
P.O. Box 488 
Sidney, IA 51652 
(712) 374-3163 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Fremont County Clerk of District Court 
Fremont County Courthouse 
Sidney, IA 51652 
(712) 374-2232 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
chairge for legal services. 

Fremont County Relief 
Box 540 
Sidney, IA 51652 
(712) 374-2313 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

M.A.D.D. - Pottawattamie County Chapter 
209 North Avenue 
Council Bluffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Stepping Stones D.A.P. 
P.O. Box 76 
Malvern, IA 51551 
(712) 374-2370 (800) 468-7333 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, child sexual 
abuse adult survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Waubonsie Mental Health Center 
P.O. Box 457 
Clarinda, IA 51632 
(712) 542-2388 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 
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SW Eight Area XIII Aging Agency 
PO Box 368 
Council Bluffs, IA 51502 
(712) 328-2540 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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GREENE COUNTY 

Greene County Attorney's Office 
Greene County Courthouse, Box 126 
Jefferson, IA 50129 
(515) 386-3474 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
'lYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Greene County Clerk of District Court 
Greene County Courthouse 
Jefferson, IA 50129 
(515) 386-2516 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suit;;: 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Greene County Department 
of Human Services 
Courthouse 
Jefferson, IA 50129 
(515) 386-2143 
'lYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Assault Care Center 
P.O. Box 1965 
Ames, IA 50010 
(515) 232-5418 (515) 232-2303 
'lYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
Shelter $4.50 per day; $7.50 per day/ family; 
waivers given. 

Greene County Domestic Abuse Council 
P.O. Box 422 
Jefferson, IA 50129 
(515) 386-4056 
'lYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, information! 
referral, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Catholic Social Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
'lYPES OF SERVICE: 
IndividuaVgroup therapy, referral 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims of sexual abuse 
FEE INFORMATION: 
Accepts.DHS POS 
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Centra/Iowa Mental Hea/th Center 
PO Box 71 
Ames, IA 50010 
(515) 232-5811 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault, domestic abuse, and 
homicide survivors 
li'EE INFORMATION: 
Accepts Medicare. Sliding fee schedule. 

ChildSafe 
510 5th St., Suite 4 
Ames, IA 50010 
(515) 232-3335 
TYPES OF SERVICE: 
Counseling for child sexual abuse victims 
SERVES THE FOLLOWING VICTIMS: 
Child victims, survivors of childhood sexual 
assault 
FEE INFORMATION: 
Accepts DHS pas. 

Lutheran Social Services 
Be/oit Family Counseling Program 
1323 Northwestern 
Ames, IA 50010 
(515) 232-7262 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
Child sexual abuse, and short term therapy for 
adults sexually abused 
FEE INFORMATION: 
Accepts Medicare. 

E/derbridge Agency on Aging 
514 N. Court, Suite 1 
Carroll, IA 51401 
(712) 792-3512 
TYPES OF SERVICE: 
Transportation, o~treach, info/referral, congregate 
meals, legal services, counseling, home-delivered 
meals, chore maintenance, and Senior Health 
Insurance Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
/FEE INFORMATION: No information. 
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GRUNDY COUNTY 

Grundy County Attorney's Office 
630 G. Ave. 
Grundy Center, IA 50638 
(319) 824-6951 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Grundy County Clerk of District Court 
Grundy County Courthouse 
Grundy Center, IA 50638 
(319) 824-3100 

Legal Services Corp. of Iowa 
(Waterloo Regional Office) 
708 1st National Building 
Sycamore and East Fourth 
Waterloo, Iowa 50703 
(319) 235-7008 (800) 772-0039 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Grundy County General Assistance 
7041/2 H Avenue, Suite 2 
Grundy Center, fA 50638 
(319) 824-6867 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Mid-Iowa Stepping Stones 
Box 122 
Eldora, IA 50627 
(515) 858-2618 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
informatim'J referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual/assault and incest 
FEE IN,FORMATION: 
No fee for services. Donations accepted. 

The Northeast Council on Substance Abuse 
2222 Falls Ave. 
Waterloo, IA 50701 
(319) 235-6571 
TYPES OF SERVICE: 
Prevention, Individual, group and family 
counseling, services for adolescents, educational 
groups, substane abused evaluation 
SERVES THE FOLLOWING VICTIMS: 
Crime victims with secondary issues of substance 
abuse. 
FEE INFORMATION: 
Accepts DHS pas. 

HVAAA-The Elder Way Aging Agency 
(Area VI & VlI) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, !egal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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Black Hawk-Grundy Mental Health Center 
3251 West Ninth Street 
Waterloo,IA 50702 
(31) 234-2893 
TYPES OF SERVICE: 
Community based mental health services. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
Sliding fee schedule. 
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GUTHRIE COUNTY 

Guthrie County Attorney's Office 
Guthrie County Courthouse 
Guthrie Center, IA 50115 
(515) 747-3765 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Guthrie County Clerk of District Court 
Guthrie County Courthouse 
Guthrie Center, lA 50115 
(515) 747-3415 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE 'FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Guthrie County Relief 
200 North 5th Street 
Guthrie Center, IA 50115 
(515) 747-2546 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

South Central Youth and Family Services 
203 East 4th, P.O. Box 355 
Indianola, IA 50125 
(515) 961-8421 
TYPES OF SERVICE: 
Counseling, shelter to children 12-17 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence, child & adult sexual and 
physical abuse 
FEE IN.FORMATION: 
Accepts DHS pas. 

Elderbridge Agency on Aging 
514 N. Court, Suite 1 
Carroll, IA 51401 
(712) 792-3512 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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HAMILTON COUNTY 

Hamilton County Attorney's Office 
721 Seneca St., Box 186 
Webster City, IA 50595 
(515) 832-6691 

Hamilton County Victim Witness Coordinator 
721 Seneca Street 
Webster City, IA 50595 
(515) 832-9580 
TYPES OF SERVICE: 
Victim registration and notification, trial 
preparation, advocacy. Assists victims with filing 
compensation applications. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950· 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Hamilton County Clerk of District 'Court 
Hamilton County Courthouse 
Webster City, IA 50595 
(515) 832-9600 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Hamilton County Department 
of Human Services 
Courthouse 
Webster City, IA 50595 
(515) 832-2231 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Assault Care Center 
P.O. Box 1965 
Ames, IA 50010 
(515) 232-5418 (515) 232-2303 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
Shelter $4.50 per day; $7.50 per day/ family; 
waivers given. 

Domestic/Sexual Assault Outreach Center 
P.O. Box 173 
Fort Dodge, IA 50501 
(515) 955-2273 (515) 573-8000 (24 hr.) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, child care, 
transportation 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 
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Catholic Charities 
208 5th st. 
Ames, IA 50010 
(515) 232-7421 
TYPES OF SERVICE: 
Counseling and emergency aid 
SERVES THE FOLLOWING VICTIMS.: 
Children and Adults 
FEE INFORMATION: 
Sliding fee 

Catholic Social Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
TYPES OF SERVICE: 
Individual/group therapy, referral 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims of sexual abuse 
FEE INFORMATION: 
Accepts DHS pas. 

Michaela Stenger, M.A. 
914 Wilson Avenue 
Webster City, IA 50595 
(515) 832-2911 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Domestic Violence, adult, children, senior citizens 
FEE INFORMATION: 
Accepts Medicare. 

North Centra/Iowa Mental Health Center 
720 Kenyon Road 
Fort Dodge, IA 50501 
(515) 955-7171 
TYPES OF SERVICE: 
Individual and group counseling for victims, group 
therapy for perpetrators 
SERVES THE FOLLOWING VICTIMS: 
Adult general, children general, perpetrator 
general 
FEE INFORMATION: 
Accepts Medicare. 

Elderbridge Agency on Aging 
330 Avenue "M" 
Fort Dodge, IA 50501 
(515) 955-5244 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, and Senior Health Insurance 
Information Program (S.H.l.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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HANCOCK COUNTY 

Hancock County Attorney's Office 
395 State St., Box 9 
Garner, IA 50438 
(515) 923-3108 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 • 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Hancock County Clerk of District Court 
Hancock County Courthouse 
Garner, IA 50438 
(515) 923-2532 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

WHW County Social Services 
545 State Street 
Garner, lA 50438 
(515) 923-3168 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crisis Intervention Service 
22 North Georgia 
Mason City, IA 50401 
(515) 424-9133 (800) 479-9071 (515 Area Code 
Only) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
informationl referral, emergency financial, 
personal advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Counseling Associates 
of North Central lows, Inc. 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child and adult sexual abuse 
FEE INFORMATION: 
$65.00 per hour 

Parents United of North Centra/Iowa 
600 1st N.W. Suite 107 
Mason City, IA 50401 
(515) 424-5332 
TYPES OF SERViCE: 
Counseling/individual and group 
SERVES THE FOLLOWING VICTIMS: 
Adult survivors of sexual abuse, child victims of 
sexual abuse, secondary victims-parent of sexually 
abused children and spouses of adult survivors 
FEE INFORMATION: 
$65.00 done on sliding fee, $10.00 group charge, 
volunteer work in lieu of payment 
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Professional Counseling 
218 5th st. S.W., Suite 103 
Mason City, IA 50401 
(515) 423-5921 
TYPES OF SERVICE: 
Counseling, medication 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims, sexual and physical 
FEE INFORMATION: 
Accepts Medicare. 

Elderbridge Agency on Aging 
22 North Georgia, Suite 216 
Mason City, IA 50401 
(515) 424-0678 
TYPES OF SERVICE: 
Access(transportation, outreach, info/referral), 
congregate meals, legal services, counseling, home 
health, homemaker, home-delivered meals, chore 
maintenance and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of North Central Iowa 
600 First Street N.W. #102 
Mason City, IA 50401 
(515) 423-1774 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a w~de variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fce. 
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HARDIN COUNTY 

Hardin County Attorney's Office 
Hardin County Courthouse, Box 129 
Eldora, IA 50627 
(515) 858-3461 

United States Attorney's Office 
Northern District of Iowa 
P.o. Box 74950 
Cedar Rapids, LA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Hardin County Clerk of District Court 
Hardin County Courthouse 
Eldora, IA 50627 
(515) 858-2328 

Legal Services Corp. of Iowa 
(Waterloo Regional Office) 
708 1st National Building 
Sycamore and East Fourth 
Waterloo, Iowa 50703 
(319) 235-7008 (800) 772-0039 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Hardin County Department 
of Human Services 
120114th Avenue 
Eldora, IA 50627 
(515) 858-3461 
TYPES OF SERVICE: 
Provides rent, food, clothing, utilities, medical 
care, and makes referrals. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: No fee. 

Assault Care Center 
P.O. Box 1965 
Ames, LA 50010 
(515) 232-5418 (515) 232-2303 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow~up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
Shelter $4.50 per day; $7.50 per day/ family; 
waivers given. 

Mid-Iowa Stepping Stones 
Box 122 
Eldora, IA 50627 
(515) 858-2618 
TYPES 01<' SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse/assault, child abuse, 
adult survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Catholic Charities 
208 5th St. 
Ames, LA 50010 
(515) 232-7421 
TYPES OF SERVICE: 
Counseling and emergency aid 
SERVES THE FOLLOWING VICTIMS: 
Children and adults 
FEE INFORMATION: 
Sliding fee 
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Mental Health Center of Mid-Iowa 
One North 4th Ave. 
Marshalltown, IA 50158 
(515) 752.-1585 
TYPES OF SERVICE: 
Outpatient mental health services. 
SERVTES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 

Mid-Iowa Community Action, Inc. 
1500 East Linn 
Marshalltown, IA 50158 
(515) 752-7162 
TYPES OF SERVICE: 
24 hour telephone information and referral, 
housing, health, nutrition, child and family 
development. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fee. 

Substance Abuse Treatment Unit 
19 W. State 
Marshalltown, IA 50158 
(515) 752-5421 
TYPES OF SERVICE: 
Substance abuse counseling 
SERVES THE FOLLOWING VICT~{~tS: 
Adult and middle school and high school age 
FEE INFORMATION: 
Sliding fee scale-no one is turned away if unable 
to pay. 

HVAAA-The Elder Way Aging Agency 
(Area VI & VII) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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HARRISON COUNTY 

Harrison County Attorney's Office 
207 E. 7th St., Box 128 
Logan, IA 51546 
(712) 644-2833 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Harrison County Clerk of District Court 
Harrison County Courthouse 
Logan, IA 51546 
(712) 644-2665 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Harrison County Relief 
Box 189 
Logan, fA 51546 
(712) 644-2760 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic Violence Intervention Program 
315 West Pierce 
Council Bluffs, fA 51503 
(712) 328-3086 (712) 328-0266 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING V!CTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

M.A.D.D. - Pottawattamie County Chapter 
209 North Avenue 
Council Bluffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Harrison County Community 
Mental Health Center 
631 North 8th St. 
Missouri Valley, IA 51555 
(712) 642-2045 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income 
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SW Eight Area XII! Aging Agency 
PO Box 368 
Council Bluffs, IA 51502 
(712) 328-2540 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, courseiing, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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HENRY COUNTY 

Henry County Attorney's Office 
Henry County Courthouse, Box 69 
Mount Pleasant, IA 52641 
(319) 385-8723 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Henry County Clerk of District Court 
Henry County Courthouse 
Mount Pleasant, IA 52641 
(319) 385-2632 

Legal Services Corp. of Iowa 
(Iowa City Regional Office) 
430 Iowa Ave. 
Iowa City, Iowa 52240 
(319) 351-6570 (800) 272-0008 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Henry County Relief 
Saunders Park 
Mount Pleasant, fA 52641 
(319) 986-5204 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Community Mental Health Center of Henly, 
Louisa & Jackson Counties 
106 N. Jackson, Box 654 
Mount Pleasant, IA 52641 
(319) 385-8501 
TYPES OF SERVICE: 
Temporary emergency financial assistance Case 
management for mentally disabled 
SERVES THE FOLLOWING VICTIMS: 
Needy adults and families Adult mentally disabled 
FEE INFORMATION: 
Accepts Medicaid. 

Sarah M. Gibson Psy.D 
305 N. 3rd St. Suite 315 
Burlington, fA 52601 
(319) 754-8035 
TYPES OF SERVICE: 
Psychotherapy 
SERVES THE FOLLOWING VICTIMS: 
Children and adult, physical and sexual abuse 
Post Traumatic Stress Disorder 
FEE INFORMATION: 
Accepts DHS POS. $90 per 50 minute session. 

Young House Family Services 
105 Valley 
Burlington, IA 52601 
(319) 752-4000 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child victims and their parents/all programs 
FEE INFORMATION: 
Accepts DHS POS. 
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S.E. Iowa AAA, Inc. 
509 Jefferson Street 
Burlington, IA 52601 
(319) 752-5433 (800) 292-1268 
TYPES OF SERVICE: 

------------------------------------------------------

Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans, 60 years or older 
FEE INFORMATION: 
All services offered on a contribution basis. 

United Way of Mt. Pleasant 
One Washington 
Mount Pleasant, IA 52641 
(319) 385-2231 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No Jee. 
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HOWARD COUNTY 

Howard County Attorney's Office 
Howard County Courthouse 
Cresco, IA 52136 
(319) 547-4534 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Howard County Clerk of District Court 
Howard County Courthouse 
Cresco, IA 52136 
(319) 547-2661 

Legal Services Corp. of Iowa 
(Waterloo Regional Office) 
708 1st National Building 
Sycamore and East Fourth 
Waterloo, Iowa 50703 
(319) 235-7008 (800) 772-0039 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Howard County Relief 
205 East 2nd Street 
Cresco, IA 52136 
(319) 547-2636 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: No fee. 

Services for Abused Women 
and their Families 
P.O. Box 372 
Decorah, IA 52101 
(319) 382-2989 (800) 383-2988 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Alternative Treatment Associates 
P.O. Box 308 
Postville, IA 52162 
(319) 864-7122 
TYPES OF SERVICE: 
Counseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, court referral, or private pay 
at DHS "family centered model" contract rate. 

Area I Aging Agency 
808 River Street 
Decorah, IA 52101 
(319) 382-2941 
TYPES OF SERVICE: 
Access services, community services, in-home 
services, and services to residents of care facilities 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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HUMBOLDT COUNTY 

Humboldt County Attorney's Office 
429 Sumner Ave., Box 365 
Humboldt, IA 50548 
(515) 332-4088 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Humboldt County Clerk of District Court 
Humboldt County Courthouse 
Dakota City, IA 50529 
(515) 332-1806 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free dvillegal service to people meet'ing low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
AU victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Humboldt County Community Assistance 
Courthouse 
Dakota City, IA 50529 
(515) 332-5205 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic/Sexual Assault Outreach Center 
P.O. Box 173 
Fort Dodge, IA 50501 
(515) 955-2273 (515) 573-8000 (24 hr.) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, child care, 
transportation 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Catholic Social Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
TYPES OF SERVICE: 
Individual/group therapy, referral 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims of sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

Counseling Associates 
of North Central Iowa, Inc . 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
TYPES OF SERVICE: 
Counseling/group therapy 
SERVES THE FOLLOWING VICTIMS: 
Child and adult sexual abuse 
FEE INFORMATION: 
$48.00 for on going sexual abuse, $65.00 for other 
problems 
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North Central Iowa Mental Health Center 
720 Kenyon Road 
Fort Dodge, IA 50501 
(515) 955-7171 
1YPES OF SERVICE: 
Individual and group counseling for victims 
Group therapy for perpetrators 
SERVES THE FOLLOWING VICTIMS: 
Adult general, children general, perpetrator 
general 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 

Elderbridge Agency on Aging 
330 Avenue "M" 
Fort Dodge, IA 50501 
(515) 955-5244 
1YPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

------------------------~------------------------------

Ida Co. P. 109 

IDA COUNTY 

Ida County Attorney's Office 
First & Hamburg, Box 160 
Holstein, IA 51025 
(712) 368-2646 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 • 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Ida County Clerk of District Court 
Ida County Courthouse 
Ida Grove, IA 51445 
(712) 364-2628 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building 
520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Ida County Relief 
Courthouse 
Ida Grove, IA 51445 
(712) 364-3498 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Council Against Domestic Abuse 
600 W. Main Box 963 
Cherokee, IA 51012 
(712) 225-5003 (800) 225-7233 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency 
financial 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Plains Area Mental Health 
115 1/2 E. Maple (Cherokee office) 
Cherokee, IA 51012 
(711) 225-2575 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 

SIMPCO 
P.O.Box 447 
Sioux City, IA 51102 
(712) 279-6286 
TYPES OF SERVICE: 
Transportation, and rental assistance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
)?EE INFORMATION: 
No information. 
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IOWA COUNTY 

Iowa County Attorney's Office 
1017 Court Ave. 
Marengo, IA 52301 
(319) 642-3411 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Iowa County Clerk of District Court 
PO Box 266 
Marengo, IA 52301 
(319) 642-3914 

Legal Services Corp. of Iowa 
(Cedar Rapids Regional Office) 
Paramount Building, Suite 400 
305 Second Street, S.E. 
Cedar Rapids, Iowa 52401 
(319) 364-6108 (800) 332-0419 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Iowa County Relief 
Box 147 
Marengo, IA 52301 
(319) 642-5573 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
(319) 351-1043 (800) 373-1043 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education. Assistance with 
rent, lock changes, transportation. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Tri-State Coalition Against Family Violence 
P.O. Box 494 
Keokuk, IA 52632 
(319) 524-4445 (319) 524-8455 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, transportation 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse adult sexual abuse, child sexual 
abuse, adult survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

YWCA Domestic Violence Program 
318 5th st. S.E. 
Cedar Rapids, IA 52401 
(319) 363-2093 (319) 365-1458 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 
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YWCA Sexual Assault Intervention Program 
318 5th st. S.E. 
Cedar Rapids, IA 52401 
(319) 365-1458 (319) 363-5490 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
legal advocacy, personal advocacy, community 
education 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual abuse Teen sexual abuse Adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Families Inc. 
411 3rd Street SE, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
TYPES OF SERVICE: 
Counseling-in horne and office, crisis intervention 
SERVES THE FOLLOWING VICTIMS: 
Adult and child, general and sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

MedicafSocmlServke 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Mid-Eastern Iowa Community 
Mental Health Center 
505 E. College St. 
Iowa City, IA 52240 
(319) 338-7884 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWI.NG VICTIMS: 
All victims. 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 

Heritage-Kirkwood C.C.\Area X Aging Agency 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52406 
(319) 398-5559 (800) 332-5934 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, horne health, 
homemaker, horne-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of East Central Iowa 
Information Services 
1030 5th Ave. S.E. 
Cedar Rapids, IA 52403 
(319) 398-5372 (800) 332-8182 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, fmandal 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE.INFORMATION: 
No fee. 
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JACKSON COUNTY 

Jackson County Attorney's Office 
201 W. Platt 
Maquoketa, IA 52060 
(319) 652-3214 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims ano 
witnesses. 

Jackson County Clerk of District Court 
Jackson County Courthouse 
Maquoketa, IA 52060 
(319) 652-4926 

Legal Services Corp. of Iowa 
(Northeast Regional Office) 
Suite 280, Nesler Center, Town Clock Plaza 
Dubuque, Iowa 52001 
(319) 588-4653 (800) 942-4619 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Jackson County General Relief 
20 1 W. Platt Street 
Maquoketa, IA 52060 
(319) 652-6979 
TYPES OF SERVICE: 
Provides necessities: rent, foo~, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Gateway YWCA Women's Resource Center 
317 7th Avenue South 
Clinton, IA 52732 
(319) 242-2118 (319) 243-STOP 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education. Assistance with 
child care costs of clients. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

M.A.D.D. - Dubuque County Chapter 
17232 S. John Deere Rd., #10 
Dubuque, IA 52001 
(319) 872-4474 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Gannon Center for Community Mental Health 
880 Locust Suite 200 
Dubuque, IA 52001 
(319) 582-0145 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult assault and child victims 
FEE INFORMATION: 
Accepts Medicare. 
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Gannon Center for Community Mental Health 
700 West Quarry Street 
Maquoketa, IA 52060 
(319) 652-2474 
TYPES OF SERVICE: 
Counseling, psychological evaluation 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault 
FEE INFORMATION: 
Base rate $105.00 per hour. Sliding fee based on 
income fo), Jackson County residents. Accepts 
DHS pas, Medicaid and Medicare. 

Medical Social Service 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Women's Resource Center 
206 East Platte Sl. 
Maquoketa, IA 52060 
(319) 652-4162 
TYPES OF SERVICE: 
Legal, Medical Advocacy, Counseling Crisis 
Intervention, Emergency Shelter 
SERVES THE FOLLOWING VICTIMS: 
Adult victims of sexual assault Adult and child 
victims of domestic violence 
FEE INFORMATION: 
No fee 

Scenic Valley Area Aging Agency (Area Viii) 
2013 Central Avenue 
Dubuque, IA 52001 
(319) 588-3970 
TYPES OF SERVICE: 
Advocacy, information and assistance, outreach, 
case management for the frail elderly, and 
employment services. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
Voluntary contribution. 

- ----- - ------
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JASPER COUNTY 

Jasper County Attorney's OHice 
301 Courthouse 
Newton, IA 50208 
(515) 792-5010 

United States Attorney's Office 
Southem District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Jasper County Clerk of District Court 
Jasper County Courthouse, PO Box 666 
Newton, IA 50208 
(515) 792-3255 

Jasper County Legal Aid 
109 North Second Avenue East 
Newton, IA 50208 
(515) 792-3008 
TYPES OF SERVICE: 
Civil legal services 
SERVES THE FOLLOWING VICTIMS: 
Most crime victims 
FEE INFORMATION: 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Jasper County Department 
of Human Services 
5th Floor, Midtown Office Building 
Newton, IA 50208 
(515) 792-1955 
TYPES OF SERVICE: 
Provides necessities: rent, food, cloth~ng, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Domestic Violence Alternatives Sexual 
Assault Center, inc. 
P.O. Box 1507 
Marshalltown, IA 50158 
(515) 752-3245 (800) 779-3512 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing, emergency financial 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse Adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Jasper County Youth Services 
R.R. 4, Box 69 
Newton, IA 50208 
(515) 792-2500 
TYPES OF SERVICE: 
Emergency shelter care 
SERVES THE FOLLOWING VICTIMS: 
Child victims 
FEE INFORMATION: 
No charge to client. Accepts DHS POS. 
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Capstone Center, Inc. 
306 North Third Ave., East 
Newton, IA 50208 
(515) 792-4012 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Sexual assault and domestic violence 
FEE INFORMATION: 
Sliding fee scale for Jasper County residents. 
Accepts DHS POS, Medicaid and Medicare. 

Linda S. Knierim, L.S. W. 
719 5th St., Suite 6 
Grinnell, IA 50112 
(515) 236-3090 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and adolescent sexual assault 
Families of sexual assault victims 
FEE INFORMATION: 
$60 hourly rate 

Crossroads of Iowa - Area XI Aging Agency 
921 6th Avenue, Suite B 
Des Moines, IA 50309 
(515) 244-4046 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Newton United Way 
113 1st Avenue, West, P.O. Box 844 
Newton, IA 50208 
(515) 792-5813 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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JEFFERSON COUNTY 

Jefferson County Attorney's Office 
60 W. Burlington, Suite 100 
Fairfield, IA 52556 
(515) 472-9201 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Jefferson County Clerk of District Coult 
Jefferson County Courthouse 
Fairfield, IA 52556 
(515) 472-3454 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Jefferson County General Relief 
Third Floor Courthouse, 51 W. Briggs 
Fairfield, IA 52556 
(515) 472-3013 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crisis Center and Women's Shelter 
P.O. Box 446 
Oltumwa, IA 52501 . 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee fOT services. Donations accepted. 

American Home Finding Assoc. 
217 E. 5th St., Box 656 
Ottumwa, lA 52501 
(515) 682-3449 
TYPES OF SERVICE: 
Individual & Family Counseling 
SERVES THE FOLLOWING VICTIMS: 
children & adults 
FEE INFORMATION: 
Accepts DHS POS. 

Community Mental Health Center of Henry, 
Louisa & Jefferson Counties 
106 N. Jackson, Box 654 
Mount Pleasant, IA 52641 
(319) 385-8501 
TYPES OF SERVICE: 
Temporary emergency financial assistance Case 
management for mentally disabled 
SERVES THE FOLLOWING VICTIMS: 
Needy adults and families Adult mentally disabled 
FEE INFORMATION: 
Accepts Medicaid. 
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Families Inc. 
411 3rd Street SE, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
TYPES OF SERVICE: 
Counseling-in home and office, crisis intervention 
SERVES THE FOLLOWING VICTIMS: 
Adult and child, general and sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

First Resource Corp. 
101 S. Market St. #402 
Ottumwa. IA 52501 
(515) 683-1302 
TYPES OF SERVICE: 
Therapy, Sexual Abuse treatment program 
SERVES THE FOLLOWING VICTIMS: 
Child victims of sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

First Resources Corp. 
109 E. Marion P.O. Box 107 
Sigourney, IA 52591 
(515) 622-2543 
TYPES OF SERVICE: 
Therapy for sexually abused children 
SERVES THE FOLLOWING VICTIMS: 
Child sexual assault victims 
FEE INFORMATION: 
Accepts DHS POS. 

SIEDA-Area XV Aging Agency 
PO Box 658,226 W. Main Street 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportation, outreach, info/referral,legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VIC;:TIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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JOHNSON COUNTY 

Johnson County Attorney's Office 
417 S. Clinton 
Iowa City, IA 52244 
(319) 339-6100 

Johnson County Victim Witness Coordinator 
P.O. Box 2450 
Iowa City, IA 52244 
(319) 339-6100 
'lYPES OF SERVICE: 
Victim registration and notification, trial 
preparation, advocacy. Assists victims with filing 
compensation applications. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
'lYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Johnson County Clerk of District Court 
Johnson County Courthouse 
Iowa City, IA 52240 
(319) 356-6060 

Legal Services Corp. of Iowa 
(Iowa City Regional Office) 
430 Iowa Ave. 
Iowa City, Iowa 52240 
(319) 351-6570 (800) 272-0008 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Johnson County General Relief 
911 North Governor 
Iowa City, IA 52245 
(319) 351-6050 ext. 318 or ext. 321 
'lYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
(319) 351-1043 (800) 373-1043 
'lYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education. Assistance with 
rent, lock changes, transportation. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

M.A.D.D. - Johnson County Chapter 
Mary Panther - contact person only 
Iowa City, IA 52240 
(319) 338-1213 
'lYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 
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Rape Victim Advocacy Program 
17 West Prentiss Street 
Iowa City, IA 52240 
(319) 335-6001 (319) 335-6000 
TYPES OF SERVICE: 
24 hr. crisis line and counseling, follow-up and 
group counseling, information/referral, legal and 
personal advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual abuse, adult survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Youth Homes, Inc. 
P.O. Box 324 
Iowa City, IA 52244 
(319) 337-4523 
TYPES OF SERVICE: 
Emergency shelter, family and group counseling, 
day care, day treatment, transitional housing for 
youth, residential treatment. 
SERVES THE FOLLOWING VICTIMS: 
child abuse victims 
FEE INFORMATION: 
Free to Johnson Co. residents (most services), 
sliding fee, DHS POS 

A A venue Psychiatric Associates, PC 
717 A Avenue 
Cedar Rapids, IA 52402 
(319) 365-6516 
TYPES OF SERVICE: 
general psychiatry and psychotherapy 
SERVES THE FOLLOWING VICTIMS: 
Adults 
FEE INFORMATION: 
Accepts Medicare. 

Cri~~is Center 
321 E. First Street 
Iowa City, IA 52240 
(319) 351-0140 
TYPES OF SERVICE: 
Short term counseling, information & referral, 
emergency food, diapers and clothing. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Free of charge, refers victims to "Common Fund". 

Families Inc. 
411 3rd Street SE, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
TYPES OF SERVICE: 
Counseling-in home and office, crisis' intervention 
SERVES THE FOLLO\\1NG VICTIMS: 
Adult and child, general and sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

Family Counseling Services 
Ken Torno, L.S. W. 
1000 2nd Avenue S.E. 
Cedar Rapids, IA 52403 
(319) 363-9198 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult general 
FEE INFORIVIATION: 
Hourly rate, Medicaid and Medicare 

Hillcrest Family Services 
205 12th St. S.E. 
Cedar Rapids, IA 52403 
(319) 362-3149 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult general and sexual abuse 
FEE INFORMATION: 
Accepts Medicaid. 

Lutheran Social Services 
1500 Sycamore 
Iowa City, IA 52240 
(:129) 351-4880 
'lYPES OF SERVICE: 
Counseling 
~~lE:RVES THE FOLLOWING VICTIMS: 
Adult and children; general and sexual assault 
FEE INFORMATION: 
Accepts DHS POS. $67 per hour 
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Medical Social Service 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Mid-Eastern Iowa Community 
Mental Health Center 
505 E. College St. 
Iowa City, IA 52240 
(319) 338-7884 
TYPES OF SERVICE: 
Counseling 
SERVES TilE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
Accepts Medicare. 

Patricia Rebeck Ph.D. 
4225 Glass Rd. N.E. 
Cedar Rapids, IA 52402 
(319) 393-0742 
TYPES OF SERVICE: 
Counseling, family therapy 
SERVES THE FOLLOWING VICTIMS: 
Child victims 
}i~EE INFORMATION: 
Accepts Medicaid and Medicare. $90 per 50 
minute session. May make concessions for clients 
unable to pay. 

United Action for Youth 
410 Iowa Avenue 
Iowa City, IA 52240 
(319) 338-7518 ( 24 hour) (319) 338-9279 
TYPES OF SERVICE: 
Individual and group counseling, mediation, 
criminal justice support, shelter, crisis line, 
parenting classes, information and referr31 
SERVES THE FOLLOWING VICTIMS: 
Child general, non-offending family members 
FEE INFORMATION: 
No fees to clients, DHS POS. 
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Young House Family Services 
105 Valley 
Burlington, IA 52601 
(319) 752-4000 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child victims and their parents/ali programs 
FEE INFORMATION: 
Accepts DHS POS. 

Iowa City Free Medical Clinic 
120 North Dubuque 
Iowa City, Iowa 52244 
(319) 337-7909 (for appt.) (319) 337-4459 
TYPES OF SERVICE: 
Anonymous AIDS & HIV testing and counseling. 
SERVES THE FOLLOWING VICTIMS: 
All 
FEE INFORMATION: 
No fee. 

Johnson County Dept. of Public Health 
1105 Gilbert Court 
Iowa City, Iowa 52240 
(319) 356-6043 
TYPES OF SERVICE: 
Confidential AIDS testing 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

Heritage-Kirkwood C.C.\Area X Aging Agency 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52406 
(319) 398-5559 (800) 332-5934 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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United Way of Johnson County 
20 E. Market St. 
Iowa City, IA 52245 
(319) 338-7823 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
Free of charge 
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JONES COUNTY 

Jones County Attorney's Office 
Jones County Courthouse 
Anamosa, IA 52205 
(319) 462-3961 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Jones County Clerk of District Court 
Jones County Courthouse 
Anamosa, IA 52205 
(319) 462-4341 

Legal Services Corp. of Iowa 
(Northeast Regional Office) 
Suite 280, Nesler Center, Town Clock Plaza 
Dubuque, Iowa 52001 
(319) 588-4653 (800) 942-4619 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Jones County Relief 
Courthouse 
Anamosa, IA 52205 
(319) 462-4457 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, an'd makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

YWCA Domestic Violence Program 
318 5th st. S.E. 
Cedar Rapids, IA 52401 
(319) 363-2093 (319) 365-1458 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shellerlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No .fee for services. Donations accepted. 

YWCA Sexual Assault Intervention Program 
318 5th St. S.E. 
Cedar Rapids, LA 52401 
(319) 365-1458 (319) 363-5490 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
legal advocacy, personal advocacy, community 
education 
SERVES THE FOLLOW!NG VICTIMS: 
Adult'se,xual abuse, teen sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Abbe Center for Community Mental Health 
520 11th St., N.W. 
Cedar Rapids, LA 52405 
(319) 398-3562 
TYPES OF SERVICE: 
Counseling, individual, group and family 
SERVES THE FOLLOWING VICTIMS: 
All victims 
li'EE INFORMATION: 
Accepts Medicaid and Medicare. 
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Families Inc. 
411 3rd Street SE, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
1YPES OF SERVICE: 
Counseling-in home and office, crisis intervention 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse and general 
FEE INFORMATION: 
Accepts DHS POS. 

Lutheran Social Service 
4217 1st Ave., S.E. 
Cedar Rapids, IA 52402 
(319) 366-2374 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence, adult general, adult sexual 
assault, child sexual assault, child general 
FEE INFORMATION: 
Accepts DHS pas. 

MedkalSocmlServke 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
1YPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

~------~----------------

Heritage-Kirkwood C.C.\Area X Aging Agency 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52406 
(319) 398-5559 (800) 332-5934 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of East Centra/Iowa 
Information Services 
1030 5th Ave. S.E. 
Cedar Rapids, IA 52403 
(319) 398-5372 (800) 332-8182 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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KEOKUK COUNTY 

Keokuk County Attorney's Office 
1011/2 S. Jefferson, Box 231 
Sigourney, IA 52591 
(515) 622-3500 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Keokuk County Clerk of District Courl 
Keokuk County Courthouse 
Sigourney, IA 52591 
(515) 622-2210 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Keokuk County Relief 
101 South Main, Courthouse 
Sigourney, IA 52591 
(515) 622-2383 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
legal advocacy, personal advocacy, community 
education, emergency food and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted 

Families Inc. 
411 3rd Street SE, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
TYPES OF SERVICE: 
Counseling-in horne and office, crisis intervention 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse and general 
FEE INFORMATION: 
Accepts DHS POS. 

First Resource Corp. 
101 S. Market st. #402 
Ott.umwa, IA 52501 
(515) 683-1302 
TYPES OF SERVICE: 
Therapy, sexual abuse treatment program 
SERVES THE FOLLOWING VICTIMS: 
Child sexual abuse 
FEE INFORMATION: 
D HS pas contract 

First Resources Corp. 
109 E. Marion P.O. Box 107 
Sigourney, IA 52591 
(515) 622-2543 
TYPES OF SERVICE: 
Therapy for sexually abused children 
SERVES THE FOLLOWING VICTIMS: 
Child sexual assault 
I<'EE INFORMATION: Accepts DHS pas. 
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SIEDA-Area XV Aging Agency 
PO Box 658,226 W. Main Street 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportation, outreach, info/referral,legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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KOSSUTH COUNTY 

Kossuth County Attorney's Office 
9 E. State St. 
Algona, IA 50511 
(515) 295-9419 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Kossuth County Clerk of District Court 
Kossuth County Courthouse 
Algona, IA 50511 
(515) 295-3240 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Kossuth County Relief 
114 West State 
Algona, IA 50511 
(515) 295-2897 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crisis Intervention Service 
22 North Georgia 
Mason City, IA 50401 
(515) 424-9133 
(800) 479-9071 (515 Area Code Only) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, emergency financial, 
personal advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

The Crittenton Center 
1105 28th St. 
Sioux City, IA 51104 
(712) 255-4321 
TYPES OF SERVICE: 
Emergency shelter(child), delinquency prevention, 
child abuse prevention(famiIies), child care, 
adoption search, emergency foster care, parenting 
classes, outpatient maternity care 
SERVES THE FOLLOWING VICTIMS: 
Child abuse, domestic abuse, sexual abuse & 
assault; neglect and denial of care 
FEE INFORMATION: 
Sliding fee, no fee, (depending on program), DHS 
pas, Medicaid, Medicare 

Catholic Social Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
TYPES OF SERVICE: 
IndividuaVgroup therapy, referral 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse 
FEE INFORMATION: 
Accepts DHS pas. 
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Counsellng Associates 
of North Central Iowa, Inc. 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
TYPES OF SERVICE: 
Counseling/group therapy 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse 
FEE INFORMATION: 
$48.00 for on going sexual abuse, $65.00 for other 
problems 

Parents United of North Central Iowa 
600 1st N.W. Suite 107 
Mason City, IA 50401 
(515) 424-5332 
TYPES OF SERVICE: 
Counseling; group and individual 
SERVES THE FOLLOWING VICTIMS: 
Adult survivors of sexual abuse, child victims of 
sexual abuse, secondary victims-parent of sexually 
abused children and spouses of adult survivors 
FEE INFORMATION: • 
$65.00 done on sliding fee, $10.00 group charge, 
and volunteer work in lieu of payment 

Professional Counseling 
218 5th st. S:W., Suite 103 
Mason City, IA 50401 
(515) 423-5921 
TYPES OF SERVICE: 
Counseling, medication 
SERVES THE FOLLOWING VICTIMS: 
Sexual and physical abuse 
FEE INFORMATION: 
Accepts DHS pas and Medicare. 

----- -------

Elderbridge Agency on Aging 
22 North Georgia, Suite 216 
Mason City, IA 50401 
(515) 424-0678 
TYPES OF SERVICE: 
Access(transportation, outreach, info/referral), 
congregate meals, legal services, counseling, home 
health, homemaker, home-delivered meals, chore 
maintenance and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFO~ATION: 
No information. 

United Way of North Central Iowa 
600 1st Street NW #102 
Mason City, IA 50401 
(515) 423-1774 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No information. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



Lee Co. P. 129 

LEE COUNTY 

Lee County Attorney's Office 
609 Blondeau St., Box 824 
Keokuk, IA 52632 
(319) 524-9590 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Lee County Clerk of District COUlt 
Lee County Courthouse 
Fort Madison, IA 52627 
(319) 372-3523 

l.ee County Clerk of District Court 
Lee County Courthouse 
Keokuk, IA 52632 
(319) 524-2433 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 N. Market 
Ottumwa, IA 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Lee County Department of Human Services 
307 Bank Street, PO Box 937 
Keokuk, IA 52632 
(319) 524-1052 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, a.nd makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Tri-State Coalition Against Family Violence 
P.O. Box 494 
Keokuk, IA 52632 
(319) 524-4445; (319) 524-8455; (800) 498-5095 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, transportation 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse, survivors of incest 
FEE 'INFORMATION: 
No fee for services. Donations al:cepted 

River Center For CommuB1ity Mental Health 
208 Bank Street, Box 878 
Keokuk, IA 52632 
(319) 524-3873; or a second location at 
815 Avenue H 
Fort Madison, IA 52626 
(319) 372-7930 
TYPES OF SERVICE: 
Outpatient counseling, emergency, education, 
evaluation, consultation, community support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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Sarah M. Gibson Psy.D 
305 N. 3rd St. Suite 315 
Burlington, IA 52601 
(319) 754-8035 
TYPES OF SERVICE: 
Psychotherapy 
SERVES THE FOLLOWING VICTIMS: 
Children and adult, physi<:al and sexual abuse, 
post traumatic stress disorder 
FEE INFORMATION: 
Accepts DHS POS. $90 per 50 minute session. 

Young House Family Services 
105 Valley 
Burlington, IA 51601 
(319) 752-4000 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child victims and their parents 
FEE INFORMATION: 
Accepts DHS POS. 

Lunning Chapel 
2620 Mt. Pleasant St. 
Burlington, IA 52601 
(319) 752-2771 
TYPES OF SERVICE: 
Grief/aftercare services 
SERVES THE FOLLOWING VICTIMS: 
Homicide survivors 
FEE INFORMATION: 
None given, no fee for aftercare or library 
services 

Big River United Way 
24 South 11th St., P.O. Box 251 
Keokuk, IA 52632 
(319) 524-4504 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Fort Madison Area United Way 
619 7th St. 
Fort Madison, IA 52627 
(319) 372-3585 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTiMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

SE Iowa AAA, Inc. 
509 Jefferson Street 
Burlington, IA 52601 
(319) 752-5433 (800) 292-1268 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans age 60 years or older. 
FEE INFORMATION: 
All services offered on a contribution basis. 
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LINN COUNTY 

Linn County Attorney's Office 
Linn County Courthouse 
Cedar Rapids, IA 52401 
(319) 398-3434 

Linn County Victim Witness Coordinator 
3rd Ave. Bridge, Linn County Courthouse 
Cedar Rapids, IO',;.a 52401 
(319) 398-3434 
TYPES OF SERVICE: 
Victim registration, notification, advocacy, 
referrals, restitution, investigations. Assist with 
victim impact statement and filing compensation 
applications. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(31.9) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Linn County Clerk of District Court 
Linn County Courthouse 
Cedar Rapids, IA 52401 
(319) 398-3411 

Legal Services Corp. of Iowa 
(Cedar Rapids Regional Office) 
Paramount Building, Suite 400 
305 Second Street, S.E. 
Cedar Rapids, Iowa 52401 
(319) 364-6108 (800) 332-0419 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Linn County Department of Human Resource 
Management / General Assistance 
305 2nd Avenue, S.E. 
Cedar Rapids, IA 52401 
(319) 398-3667 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

YWCA Domestic Violence Program 
318 5th S1. S.E. 
Cedar Rapids, IA 52401 
(319) 363-2093 (319) 365-1458 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for !:~rvices. Donations accepted. 

YWCA Sexual Assault Intervention Program 
318 5th St. S.E. 
Cedar Rapids, IA 52401 
(319) 365-1458 (319) 363-5490 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
legal advocacy, personal advocacy, community 
education 
SERVES THE FOLLOWING VICTIMS: 
Adult and teen sexual abuse, survivors of incest. 
FEE INFORMATION: 
No fee for services. Donations accepted 
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A A venue Psychiatric Associates, PC 
717 A Avenue 
Cedar Rapids, IA 52402 
(319) 365-6516 
TYPES OF SERVICE: 
General psychiatry and psychotherapy 
SERVES THE FOLLOWING VICTIMS: 
Adult victims 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 

Abbe Center for Community Mental Health 
520 11th St., N.W. 
Cedar Rapids, IA 52405 
(319) 398-3562 
TYPES OF SERVICE: 
Counseling, individual, group and family 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Counseling and Consultation Center 
2857 Mount Vernon Road, SE 
Cedar Rapids, IA 52403 
(319) 362-9660 
TYPES OF SERVICE: 
Counseling, individual, group and family court 
preparation 
SERVES THE FOLLOWING VICTIMS: 
Sexual assault, and child abuse 
FEE INFORMATION: 
Sliding fee schedule 

Families Inc. 
411 3rd Street SE, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
TYPES OF SERVICE: 
Counseling-in home and office, crisis intervention 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse and general 
FEE INFORMATION: 
Accepts DHS POS. 

Families Inc. /I 
101 W. Main Street, PO Box 130 
West Branch, IA 52358 
(319) 643-2532 
TYPES OF SERVICE: 
Family counseling, crisis intervention~Linn County 
only 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS. 

Family Counseling Services 
Ken Torno, L.S. W. 
1000 2nd Avenue S.E. 
Cedar R.apids, IA 52403 
(319) 363-9198 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All adult victims 
FEE INFORMATION: 
Hourly rate, accepts Medicaid and Medicare 

Family Service Agency 
1330 1st Ave. S.E. 
Cedar Rapids, IA 52402 
(319) 398-3574 
TYPES OF SERVICE: 
Counseling, therapy, homicide support group 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse victims, families of murder victims 
FEE INFORMATION: 
Accepts DHS POS. 

Foundation /I Crisis Center 
1540 2nd Ave. S.E. 
Cedar Rapids, IA 52403 
(319) 362-2174; (800) 332-4224 
TYPES OF SERVICE: 
Counseling, emergency help with transportation, 
food, medical supplies. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fes for phone counseling, sliding fee schedule. 
Accepts DHS POS for Youth shelter only. 
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Hillcrest Family Services 
205 12th St. S.E. 
Cedar Rapids, LA 52403 
(319) 362-3149 
TYPES OF SERVICE: . 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult general and sexual abuse 
FEE INFORMATION: 
Accepts Medicaid. 

Lutheran Social Service 
4217 1st Ave., S.E. 
Cedar Rapids, IA 52402 
(319) 366-2374 
TYPES OF SERVICE: 
Counseling . 
SERVES THE FOLLOWING VICTIMS: 
Domestic Violence, general, sexual assault 
FEE INFORMATION: 
Accepts DHS POS. 

Medical Social Service 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Coullseling, referrals 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Patricia Rebeck Ph.D. 
4225 Glass Rd. N.E. 
Cedar Rapids, LA 52402 
(319) 393-0742 
TYPES OF SERVICE: 
Counseling, family therapy 
SERVES THE FOLLOWING VICTIMS: 
Child victims 
FEE INFORMATION: 
Accepts Medicare. $90 per 50 minute session. 

Support Group for Survivors 
of Homicide Victims 
1330 1st Avenue, N.E. 
Cedar Rapids, LA 52402 
(319) 398-3574 
TYPES OF SERVICE: 

Linn Co. P. 133 

Homicide support group meets 2nd and 4th 
Tuesday of each month from 7:00 - 8:30 p.m. at 
st. Luke's Hospital in the Resource Room. 
SERVES THE FOLLOWING VICTIMS: 
Homicide survivors 
FEE INFORMATION: 
Free of charge 

Tanager Place 
2309 C. st. S.W. 
Cedar Rapids, IA 52404 
(319) 365-9164 
TYPES OF SERVICE: 
Group, individual, family, cOilnseling 
SERVES THE FOLLOWING VICTIMS: 
All victims, adult & child perpetrators 
FEE INFORMATION: 
Accepts DHS POS. 

Linn County Health Department 
50113th Street, N.W. 
Cedar Rapids, Iowa 52405 
(319) 398-3551 
TYPES OF SERVICE: 
Confidential AIDS testing 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

St. Luke's Hospital 
Child Protection Center 
1026 A Avenue, N. E. 
Cedar Rapids, IA 52402 
(800) 444-0224 ext. 7908 
ITPES OF SERVICE: 
Child Protection Center services 
SERVES THE FOLLOWING VICTIMS: 
Child victims 
FEE INFORMATION: 
Sexual assault examinations paid by the Crime 
Victim Assistance Division. 
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Linn Health Services Program 
305 2nd Ave., S.E., Third Floor 
Cedar Rapids, IA 52401 
(319) 398-3414 
1YPES OF SERVICE: 
Provides financial assistance for medical services, 
including physician office visits, out-patient 
medical care, prescription medications and dental 
care. 
SERVES THE FOLLOWING \'lCTIMS: 
All Linn County residents 
FEE INFORMATION: 
Eligibility is based upon financial assessment. 
Persons covered by Medicaid, Medicare and 
private health insurance are not eligible for 
assistance. 

Heritage-Kirkwood C.C.\Area X Aging Agency 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52406 
(319) 398-5559 (800) 332-5934 
1YPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE IN}'ORMATION: 
No information. 

Information & Referral 
1030 5th Ave., S.E. 
Cedar Rapids, IA 52406 
(319) 398-5364 
1YPES OF SERVICE: 
24 hour phone information and referral 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

United Way of East Central Iowa 
Information Services 
1030 5th Ave. S.E. 
Cedar Rapids, IA 52403 
(319) 398-5372 (800) 332-8182 
1YPES OF SERViCE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
olhers. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 
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LOUISA COUNTY 

Louisa County Attorney's Office 
222 Main St., Box 66 
Columbus Junction, IA 52738 
(319) 728-2219 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Louisa County Clerk of District Court 
Louisa County Courthouse 
Wapello, IA 52653 
(319) 523-4541 

Legal Services Corp. of Iowa 
(Iowa City Regional Office) 
430 Iowa Ave. 
Iowa City, Iowa 52240 
(319) 351-6570 (800) 272-0008 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Louisa County Relief 
317 Van Buren, Box 288 
Wapello, IA 52653 
(319) 523-6351 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
AU victims 
FEE INFORMATION: 
No fee. 

Community Mental Health Center of Henry, 
Louisa Jefferson Counties 
106 N. Jackson, Box 654 
Mount Pleasant, IA 52641 
(319) 385-8501 
TYPES OF SERVICE: 
Temporary emergency financial assistance, case 
management for mentally disabled 
SERVES THE FOLLOWING VICTIMS: 
All victims and particularly the mentally disabled 
FEE INFORMATION: 
Accepts Medicaid. 

Sarah M. Gibson Psy.D 
305 N. 3rd St. Suite 315 
Burlington, IA 52601 
(319) 754-8035 
TYPES OF SERVICE: 
Psychotherapy 
SERVES THE FOLLOWING VICTIMS: 
Children and adult, physical and sexual abuse, 
post traumatic stress disorder 
FEE INFORMATION: 
Accepts DHS POS. $90 per 50 minute session. 

Young House Family Services 
105 Valley 
Burlington, IA 52601 
(319) 752-4000 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child victims and their parents 
FEE INFORMATION: 
Accepts DHS POS. 



Louisa Co. P. 136 

SE Iowa AAA, Inc. 
509 Jefferson Street 
Burlington, IA 52601 
(319) 752-5433 (800) 292-1268 
ITPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans age 60 years or older. 
FEE INFORMATION: 
All services offered on a contribution basis. 
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LUCAS COUNTY 

Lucas County Attorney's Office 
923 1/2 Braden, Box 174 
Chariton, IA 50049 
(515) 774~5989 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Lucas County Clerk of District Court 
Lucas County Courthouse 
Chariton, IA 50049 
(515) 774-4421 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWINC VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Lucas County General Assistance 
117 South Grand, PO Box 14 
Chariton, IA 50049 
(515) 774-5323 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, she1terlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Rathbun Area Mental Health Center 
117 N. Main 
Chariton, IA 50049 
(515) 774-8484 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

SIEDA-Area XV Aging Agency 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportatio:Q., outreach, info/referral,legal 
services, counseling, home health, homemaker, 
home-delivered meals; chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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LYON COUNTY 

Lyon County Attorney's Office 
318 Main St., Box 249 
Inwood, IA 51240 
(712) 753-4776 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Lyon County Clerk of District Court 
Lyon County Courthouse 
Rock Rapids, IA 51246 
(712) 472-2623 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building 
520 Nebraska Street 
Sioux City, Iow~ 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Lyon County Relief 
505 1st Avenue 
Rock Rapids, IA 51246 
(712) 472-3743 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic Violence Aid Center 
32 Third Street, N.E. 
Sioux Center, IA 51250 
(712) 722-4404 (800) 382-5603 
TYPES OF SERVICE: 
24 hr. Crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
shelterlsafehouse, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Lutheran Social Service 
4240 Hickory Lane, Suite 100 
Sioux City, IA 51106 
(712) 276-1073 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS pas. 

Northwest Iowa Mental Health Center 
201 East 11th st. 
Spencer, IA 51301 
(712) 262-2922 (800) 242-5101 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWlNG VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Northwest Aging Association 
2 Grand A venue, PO Box 3010 
Spencer, IA 51301 
(712) 262-1775 (800) 242-5033 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, homemaker, home-delivered 
meals, chore maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: Voluntary contribution. 
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MADISON COUNTY 

Madison County Attorney's Office 
113 N. John Wayne Dr., PO Box 309 
Winterset, IA 50273 
(515) 462-1666 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TIPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Madison County Clerk of District Court 
Madison County Courthouse 
Winterset, IA 50273 
(515) 462-4451 

Legal Services Corp. of Iowa -:. 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TIPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Madison County Department 
of Human Services 
110 West Green 
Winterset, IA 50273 
(515) 462-2931 
TIPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: No fee. 

South Central Youth and Family Services 
203 East 4th, P.O. Box 355 
Indianola, IA 50125 
(515) 961-8421 
TIPES OF SERVICE: 
Counseling, shelter to children 12-17 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence, child & adult sexual and 
physical abuse 
FEE INFORMATION: 
Accepts DHS pas. 

West Central Mental Health, Inc. 
2111 West Green St. 
Adel, IA 50003 
(515) 993-4535 (800) 321-7772 
TYPES OF SERVICE: 
Counseling and crisis line 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Crossroads of Iowa - Area XI· Aging Agency 
921 6th Avenue, Suite B 
Des Moines, IA 50309 
(515) 244-4046 
TIPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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MAHASKA COUNTY 

Mahaska County Attorney's Office 
Mahaska County Courthouse, Box 16 
Oskaloosa, IA 52577 
(515) 673-9819 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
ITPES 01<' SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Mahaska County Clerk of District Court 
Mahaska County Courthouse, PO Box1168 
Oskaloosa, IA 52577 
(515) 673-7786 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
ITPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Mahaska County Relief 
Courthouse 
Oskaloosa, IA 52577 
(515) 672-2625 
ITPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 . 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, sheIterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

American Home Finding Assoc. 
217 E. 5th St., Box 656 
Ottumwa, IA 52501 
(515) 682-3449 
ITPES OF SERVICE: 
Individual & Family Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS. 

First Resource Corp. 
101 S. Market st. #402 
Ottumwa, IA 52501 
(515) 683-1302 
ITPES OF SERVICE~ 
Therapy, sexual abuse treatment program 
SERVES THE FOLLOWING VICTIMS: 
Child sexual abuse 
FEE INFORMATION: 
DHS POS contract 

First Resources Corp. 
109 E. Marion P.O. Box 107 
Sigourney, IA 52591 
(515) 622-2543 
TYPES OF SERVICE: 
Therapy for sexually abused children 
SERVES THE FOLLOWING VICTIMS: 
Child sexual assault 
FEE INFORMATION: Accepts DHS POS. 
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Linda S. Knierim, L.S. W. 
719 5th St., Suite 6 
Grinnell, IA 50112 
(515) 236-3090 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Sexual assault 
FEE INFORMATION: 
$60 hourly rate 

South Central Mental Health Center 
1229 C Avenue East 
Oskaloosa, IA 52577 
(515) 673-7406 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income 

SIEDA-Area XV Aging Agency 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportation, outreach, info/referral,legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOMNG VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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MARION COUNTY 

Marion County Attorney's Office 
P.O. Box 629 
Knoxville, IA 50138 
(515) 828-2223 

United States Attorney's Omce 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Marion County Clerk of District Court 
Marion County Courthouse 
Knoxville, IA 50138 
(515) 828-2207 

C.A.S.A. 
(Court ApPOinted Special Advocates) 
Office of State Court Administrator 
State Capitol 
Des Moines, IA 50319 
(515) 281-7636' 
TYPES OF SERVICE: 
Trained adult volunteers assisting child victims 
who are going through the court system. 
SERVES THE FOLLOWING VICTIMS: 
Child abuse or neglect 
l1'EE INFORMATION: 
Free of charge 

Legal Services Corp. of towa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION; 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Marion County General Assistance 
Courthouse, 4th Floor 
Knoxville, IA 50138 
(515) 828-2201 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: No fee. 

Turning Point 
P.O. Box 302 
Pella, IA 50219 
(515) 628-4901 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, information! 
referral, legal advocacy, personal advocacy, 
community education, transportation, 
motel/shelter. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse, survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Crossroads 
712 Union St. 
Pella, IA 50219 
(515) 628-1212 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: No fee. 

Iowa Department of Human Services 
R.R. #1 Box 191 
Knoxville, IA 50138 
(515) 842-5087 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child abuse 
FEE INFORMATION: No fee. 
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South Central Youth and Family Sorvices 
203 East 4th, P.O. Box 355 
Indianola, IA 50125 
(515) 961-8421 
lYPES OF SERVICE: 
Counseling, shelter to children 12-17 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence, child & adult sexual and 
physical abuse 
FEE INFORMATION: 
Accepts DHS POS. 

Crossroads of Iowa - Area XI Aging Agency 
921 6th Avenue, Suite B 
Des Moines, IA 50309 
(515) 244-4046 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Knoxville Area United Way 
710 S. Gholson St., Box 577 
Knoxville, IA 50138 
(515) 828-8836 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE E'.FORi\1ATION: 
No fee. 
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MARSHALL COUNTY 

Marshall County Attorney's Office 
Marshall County Courthouse 
Marshalltown, IA 50158 
(515) 754-6314 

Marshall C;ounty Victim Witness Coordinator 
Courthouse 
Marshalltown, IA 50158 
(515) 754-6314 
TYPES OF SERVICE: 
Victim registration, notification, advocacy, 
referrals, restitution, investigations. Assist with 
victim impact statement and filing compensation 
applications. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Marshall County Clerk of District Court 
Marshall County Courthouse 
Marshalltown, IA 50158 
(515) 754-6373 

Legal Services Corp. of Iowa 
(Cedar Rapids Regional Office) 
Paramount Building, Suite 400 
305 Second Street, S.E. 
Cedar Rapids, Iowa 52401 
(319) 364-6108 (800) 332-0419 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses only. 

Marshall County Relief 
101 East Main 
Marshalltown, IA 50158 
(515) 754-6304 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Domestic Violence Alternatives Sexul1l 
AssBult Center, Inc. 
P.O. Box 1507 
Marshalltown, IA 50158 
(515) 752-3245 (800) 779-3512 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing, emergency financial 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Catholic Charities 
208 5th St. 
Ames, IA 50010 
(515) 232-7421 
TYPES OF SERVICE: 
Counseling and emergency aid 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income. Accepts DHS 
pas and Medicaid. 



Marshall Co. P. 148 

Child Abuse Prevention Services 
206 W. State st. 
Marshalltown, IA 50158 
(515) 752-4668 
TYPES OF SERVICE: 
Crisis care, free child care to families 
experiencing a crisis in which child is at ris~ due 
to crisis, prevention of child abuse & neglect 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No charge 

Medical Social Service 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWING ViCTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Mental Health Center of Mid-Iowa 
One North 4th Ave. 
ManStalltown, IA 50158 
(515) 752-1585 
TYPES OF SERVICE: 
Outpatient mental health services. 
SERVES THE FOLLOWING VICTIMS; 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Substance Abuse Treatment Unit 
19 W. State 
Marshalltown, IA 50158 
(515) 752-5421 
TYPES OF SERVICE: 
Substance abuse counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult, middle school and high school age 
FEE INFORMATION: 
Sliding fee scale-no one is turned away if unable 
to pay. 

Central Iowa Family Planning, Inc. 
704 May Street 
Marshalltown, Iowa 50158 
(515) 752-7159 
TYPES OF SERVICE: 
STD testing, referral information to domestic 
violence 
SERVES THE FOLLOWING VICTIMS: 
Sexual assault 
FEE INFORMATION: 
Accepts DHS POS and Medicaid. 

HVAAA-The Elder Way Aging Agency 
(Area VI & VII) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services. counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Marshalltown Area United Way 
709 S. Center St., P.O. Box 247 
Marshalltown, IA 50158 
(515) 752-4688 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No iee. 

Mid-Iowa Community Action, Inc. 
212 W. Ingledue 
Marshalltown, IA 50158 
(515) 752-7162' 
TYPES OF SERVICE: 
24 hour telephone information and referral 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

- -- -------------- ---------
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Mills Co. P. 149 

MILLS COUNTY 

Mills County Attorney's Office 
418 Sharp 
Glenwood, lA 51534 
(712) 527-5233 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Mills County Clerk of District Court 
Mills County Courthouse 
Glenwood, IA 51534 
(71.2) 527-4880 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(71.2) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWIN.G VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and oul of pocket expenses, bul no 
charge for legal services. 

Mills County Relief 
Courthouse 
Glenwood, IA 51534 
(712) 527-3146 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, ulilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

M.A.D.D. - Pottawattamie County Chapter 
209 North Avenue 
Council Bluffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Stepping Stones D.A.P. 
P.O. Box 76 
Malvern, IA 51551 
(712) 374-2370 (800) 468-7333 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse, survivors of incest 
I<'EE INFORMATION: 
No fee for services. Donations accepted. 

SW Eight Area XIII Aging Agency 
PO Box 368 
Council Bluffs, IA 51502 
(712) 328-2540 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services,counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 



Mills Co. P. 150 

•• • 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 

Mitchell Co. P. 151 

MITCHELL COUNTY 

Mitchell County Attorney's Office 
515 State SL 
Osage, IA 50461 
(515) 732-5727 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims amI 
witnesses. 

Mitchell County Clerk of District Court 
508 State Street 
Osage, IA 50461 
(515) 732-3726 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meefing low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All viclims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Mitchell County Community Services 
509 State Street, Courthouse 
Osage, IA 50461 
(515) 732-5861 ext. 31 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing; utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOW!NG VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Crisis Intervention Service 
22 North Georgia 
Mason City, IA 50401 
(515) 424-9133 
(800) 479-9071 (515 Area Code Only) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, emergency financial, 
personal advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Counseling Associates 
of North Central Iowa, Inc. 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
TYPES OF SERVICE: 
Counseling/group therapy 
SERVES THE FOLLOWING VICTIMS: 
Child and adult sexual abuse 
FEE INFORMATION: 
$48.00 for on going sexual abuse, $65.00 for other 
problems 

Professional Counseling 
218 5th st. S.w., Suite 103 
Mason City, IA 50401 
(515) 423-5921 
TYPES OF SERVICE: 
Counseling, medication 
SERVES THE FOLLOWING VICTIMS: 
Sexual and physical abuse 
FEE INFORMATION: 
Accepts Medicare. 
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Elderbridge Agency on Aging 
22 North Georgia, Suite 216 
Mason City, IA 50401 
(515) 424-0678 
TYPES OF SERVICE: 
Access(transportation, outreach, info/referral), 
congregate meals, legal services, counseling, home 
health, homemaker, home-delivered meals, chore 
maintenance and Senior Health Insurance 
Information Program 9S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of North Central Iowa 
600 1st Street NW #102 
Mason City, IA 50401 
(515) 423-1774 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fee. 
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MONONA COUNTY 

Monona County Attorney's Office 
Monona County Courthouse 
Onawa, IA 51040 
(712) 423-1728 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 • 
lYPES OF SERVICE... 
Provides assistance to federal victims and 
witnesses. 

Monona County Clerk of District Court 
Monona County Courthouse 
Onawa, IA 51040 
(712) 432-2491 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
lYPES OF SER't1CE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Monona County Relief 
Courthouse, 610 Iowa Avenue 
Onawa, IA 51040 
(712) 423-1921 
lYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fec. 

Associates for Mental Health 
2800 Pierce St., Suite 409 
Sioux City, IA 51104 
(712) 233-2345 
lYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Hourly rate, accepts DHS POS, Medicaid and 
Medicare 

Lutheran Social Services 
4240 Hickory Lane, Suite 100 
Sioux City, IA 51106 
(712) 276-1073 
lYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS pos. 

SIMPCO 
P.O. Box 447 
Sioux City, IA 51102 
(712) 279-6286 
lYPES OF SERVICE: 
Transportation, and rental assistance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102 
(712) 258-7233 
TYPES OF SERVICE: 
Staffed 24 hour crisis line, shelter, crisis 
counseling, individual and group counseling, 
information/referral, legal advocacy, personal 
advocacy, personal advocacy, community 
education. 
TYPES OF VICTIMS: 
Domestic abuse sexual abuse/assault, child abuse, 
and adult survivors of incest. 
FEE INFORMATION: 
No fee for services. Donations accepted. 
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Monroe Co. P. 155 

MONROE COUNTY 

Monroe County Attorney's Office 
13 S. Clinton, Box 576 
Albia, IA 52531 
(515) 932-7577 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Monroe County Clerk of District Court 
Monroe CounLy Courthouse 
Albia, IA 52531 
(515) 932-5212 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Monroe County Relief 
208 South Clinton 
Albia, IA 52531 
(515) 932-5187 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 . 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal ~dvocacy, personal 
advocacy, community education, emergency food 
and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

First Resource Corp. 
101 S. Market St. #402 
Ottumwa, IA 52501 
(515) 683-1302 
TYPES OF SERVICE: 
Therapy, sexual abuse treatment program 
SERVES THE FOLLOWING VICTIMS: 
Child sexual abuse 
FEE INFORMATION: 
DHS P.OS contract 

First Resources Corp. 
109 E. Marien P.O. Box 107 
Sigourney, IA 52591 
(515) 622-2543 
TYPES OF SERVICE: 
Therapy for sexually abused children 
SERVES THE FOLLOWING VICTIMS: 
Child sexual assault 
FEE INFORMATION: 
Accepts DHS POS. 
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Focus Unit 
Decatur County Hospital 
1405 N.W. Church st. 
Leon, IA 50144 
(515) 446-4242 
TYPES OF SERVICE: 
Sexual assault exams, counseling 
SERVlES THE FOLLOWING VICTIMS: 
Adult arid children sexual and physical abuse 
victims, post traumatic stress disorder 
FEE INFORMATION: 
Accepts Medicare. 

Rathbun Area Mental Health Center 
201 S. Main 
Albia, IA 52531 
(515) 932-2065 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

SIEDA-Area XV Aging Agency 
PO Box 658, 226 W. Main Street ' 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportation, outreach, info/referral,legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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MONTGOMERY COUNTY 

Montgomery County Attorney's Office 
209 Coolbaugh, Box 78 
Red Oak, IA 51566 
(712) 623-3011 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Montgomery County Clerk of District Court 
Montgomery County Courthouse 
Red Oak, IA 51566 
(712) 623-4986 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982' (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Montgomery County Relief 
Courthouse 
Red Oak, IA 51566 
(712) 623-3848 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

M.A.D.D. - Pottawattamie County Chapter 
209 North Avenue 
Council Bluffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Stepping Stones D.A.P. 
P.O. Box 76 
Malvern, IA 51551 
(712) 374-2370 (800) 468-7333 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse, survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Waubonsie Mental Health Center 
P.O. Box 457 
Clarinda, IA 51632 
(712) 542-2388 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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SW Eight Area XIII Aging Agency 
PO Box 368 
Council Bluffs, IA 51502 
(712) 328-2540 
TYPES OF SERVICE: 
Transportation, oUlreach, info/referral, congregate 
meals, legal services, counseling, home heallh, 
homemaker, hom~-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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MUSCATINE COUNTY 

Muscatine County Attorney's Office 
Muscatine County Courthouse 
Muscatine, IA 52761 
(319) 263-0382 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal viclims and 
witnesses. 

Muscatine County Clerk of District Court 
Muscatine County Courthouse 
Muscatine, IA 52761 
(319) 263-6511 

Legal Services Corp. of Iowa 
(Iowa City Regional Office) 
430 Iowa Ave. 
Iowa City, Iowa 52240 
(319) 351-6570 (800) 272-0008 
TYPES OF SERVICE: . 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Muscatine Legal Services 
210 East 2nd Street 
Muscatine, IA 52761 
(319) 263-8663 
TYPES OF SERVICE: 
Legal help for low-income Muscatine County 
residents. 
SERVES THE FOLLOWING VICTIMS: 
Low-income residents of Muscatine county 
FEE INFORMATION: 
Clients pay a nominal altorney fee, and all court 
costs. 

Muscatine County Relief 
415 East 4th 
Muscatine, IA 52761 
(319) 263-7512 (319) 264-1155 Migrant Center 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Domestic Abuse & Sexual Assault 
Advocacy Services 
119 Sycamore, Suite 200, Medical Arts Building 
Muscatine, IA 52761 
(319) 263-8080 (319) 263-0067 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, medical advocacy 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse, child physical 
abuse, survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Families Inc. 
411 3rd Street SE, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
TYPES OF SERVICE: 
Counseling-in home and office, crisis intervention 
SERVES THE FOLLOWING VICTIMS: 
Adult and child, general and sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 
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Psychology Associ,ates, Ltd. 
4645 Brady Street 
Davenport, IA 52806 
(319) 386-6298 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and child, sexual and general assault, all 
types of trauma 
FEE INFORMATION: 
Accepts Medicare. 

Great River Bend Bi-State Metropolitan 
Planning Commission-Area IX Aging Agency 
1504 Third Avenue 
Rock Island, IL 61201 
(309) 793-6300 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health,' 
homemaker, home-delivered meals, chore 
maintenance, 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of Muscatine, Inc. 
407 W. Mississippi Drive, P.O. Box 795 
Muscatine, IA 52761 
(319) 263-5963 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Wilton United Way 
118 W. 4th St., P.O. Box 583 
Wilton, IA 52778 
(319) 732-2330 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 
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O'BRIEN COUNTY 

O'Brien County Attorney's Office 
220 N. Hayes Ave. 
Primghar, IA 51245 
(712) 757-4195 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

O'Brien County Clerk of District Court 
O'Brien County Courthouse 
Primghar, IA 51245 
(712) 757-3255 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
AU victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

O'Brien County Relief 
Courthouse 
Primghar, IA 51245 
(712) 757-0105 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Domestic Violence Aid Center 
32 Third Street, N.E. 
Sioux Center, IA 51250 
(712) 722-4404 (800) 382-5603 
TYPES OF SERVICE: 
24 hr. Crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
shelterlsafehouse, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Lutheran Social Service 
4240 Hickory Lane, Suite 100 
SiollX City, IA 51106 
(712) 276-1073 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS. 

Northwest Iowa Mental Health Center 
201 East 11th st. 
Spencer, IA 51301 
(712) 262-2922 (800) 242-5101 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Northwest Aging Association 
2 Grand Avenue, PO Box 3010 
Spencer, IA 51301 
(712) 262-1775 (800) 242-5033 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: Suggested contributions. 
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OSCEOLA COUNTY 

Osceola County Attorney's Office 
315 9th St. 
Sibley, IA 51249 
(712) 754-4601 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Osceola County Clerk of District Court 
Osceola County Courthouse, 300 7th Street 
Sibley, IA 51249 
(712) 754-3595 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES Oli' SERVICE: 
Free civil legal service to people meet'ing low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Osceola County Relief 
Courthouse 
Sibley, IA 51249 
(712) 754-3743 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INl<-ORMATION: 
No fee. 

Domestic Violence Aid Center 
32 Third Street, N.E. 
Sioux Center, IA 51250 
(712) 722-4404 (800) 382-5603 
1YPES OF SERVICE: 
24 hr. Crisis line, crisis counseling, individual & 
group counseling, shelterlsafehouse. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Lutheran Social Service 
4240 Hickory Lane, Suite 100 
Sioux City, IA 51106 
(712) 276-1073 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DBS pas. 

Northwest Iowa Mental Health Center 
201 East 11th 8t. 
Spencer, IA 51301 
(712) 262-2922 (800) 242-5101 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Northwest Aging Association 
2 Grand Avenue, PO Box 3010 
Spencer, IA 51301 
(712) 262-1775 (800) 242-5033 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
Suggested contribution basis. 
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PAGE COUNTY 

Page County Attorney's Office 
P.O. Box 478 
Clarinda, IA 51632-
(712) 542-2514 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Page County Clerk of District Court 
Page County Courthouse 
Clarinda, IA 51632 
(712) 542-3214 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Page County Relief 
121 South 15th, Suite C 
Clarinda, IA 51632 
(712) 542-5111 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

M.A.D.D. - Pottawattamie County Chapter 
209 North Avenue 
Council Bluffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Stepping Stones D.A.P. 
P.O. Box 76 
Malvern, IA 51551 
(712) 374-2370 (800) 468-7333 
TYPES OF SERVJCE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterisafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse, survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Waubonsie Mental Health Center 
P.O. Box 457 
Clarinda, IA 51632 
(712) 542-2388 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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SW Eight Area XIII Aging Agency 
PO Box 368 
Council Bluffs, IA 51502 
(712) 328-2540 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORt'\1ATION: 
No information. 

United Way, Inc. of Shenandoah 
116 S. Blossom, P.O. Box 374 
Shenandoah,IA51601 
(712) 246-2205 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 
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PALO ALTO COUNTY 

Palo Alto County Attorney's Office 
920 Broadway, Box 74 
Emmetsburg, IA 50536 
(712) 852-3267 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
1YPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Palo Alto County Clerk of District Court 
Palo Alto County Courthouse 
Emmetsburg, IA 50536 
(712) 852-3603 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
1YPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Palo Alto County General Relief 
Courthouse, 1010 Broadway, PO Box 403 
Emmetsburg, IA 50536 
(712) 852-2832 
1YPES OF SERVICE: 
Provides necessIties: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Council for the Prevention 
of Domestic Violence 
P.O. Box 462 
Spirit Lake, IA 51360 
(712) 336-0701 (712) 362-4612 
1YPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterisafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education. Legal loan fund 
to assist clients with attorney fees. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse, child physical 
abuse, survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Catholic Social Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
1YPES OF SERVICE: 
IndividuaVgroup therapy, referral 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

Northwest Iowa Mental Health Center 
201 East 11th St. 
Spencer, IA 51301 
(712) 262-2922 (800) 242-5101 
1YPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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Northwest Aging Association 
2 Grand Avenu'e, PO Box 3010 
Spencer, IA 51301 
(712) 262-1775 (800) 242-5033 
lYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
Suggested contribution basis. 

! 
I 
I 
I 
'I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



~ -

Plym,outh Co. P. 169 

PLYMOUTH COUNTY 

Plymou'h County Attorney's Office 
38 First Ave. N.W., Box 526 
Le Mars, IA 51031 
(712) 546-8844 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
1YPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Plymouth County Clerk of District Court 
Plymouth County Courthouse, 215 4th Avenue SE 
LeMars, IA 51031 
(712) 546-4215 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
'IYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
AU victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Plymouth County Department 
of Human Services 
19 2nd Avenue, N.W. 
Le Mars, IA 51031 
(712) 546-8877 
'IYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

Council 0;' Sexual ASSBUIt 
and Domestic Violence 
P.O. Box 1565 
Sioux City, IA 51102 
(712) 258-7233 (800) 982-7233 
'IYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, child physical 
abuse, survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Domestic Violence Aid Center 
32 Third Street, N.E. 
Sioux Center, IA 51250 
(712) 722-4404 (800) 382-5603 
'IYPES OF SERVICE: 
24 hr. Crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
shelterlsafehouse, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

The Crittenton Center 
1105 28th St. 
Sioux City, IA 51104 
(712) 255-4321 
'IYPES OF SERVICE: 
Emergency shelter( child), delinquency prevention, 
child abuse prevention(families), child care, 
adoption search, emergency foster care, parenting 
classes, outpatient maternity care 
SERVES THE FOLLOWING VICTIMS: 
Child abuse, domestic abuse, sexual abuse & 
assault; neglect and denial of care 
FEE INFORMATION: 
Sliding fee, no fee, (depending on program), OHS 
POS, Medicaid, Medicare 
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Associates for Mental Health 
2800 Pierce St., Suite 409 
Sioux City, IA 51104 
(712) 233-2345 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Hourly rate, accepts DHS POS, Medicaid and 
Medicare 

Lutheran Social Service 
4240 Hickory Lane, Suite 100 
Sioux City, IA 51106 
(712) 276-1073 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS. 

Plains Area MenIal Health 
115 1/2 E. Maple (Cherokee office) 
Cherokee, IA 51012 
(712) 225-2575 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Plains Area Mental Health Center 
211st Ave., N.E., Box 70 
Le Mars, IA 51031 
(712) 546-4624 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Ali victims 
FEE INFORMATION: 
Sliding fee scale based on income 

SIMPCO 
P.O. Box 447 
Sioux City, IA 51102 
(712) 279-6286 
TYPES OF SERVICE: 
Transportation, and rental assistance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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POCAHONTAS COUNTY 

Pocahontas County Attorney's Office 
139 North 3rd St., Box 96 
Laurens, IA 50554 
(712) S45-4546 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Pocahontas County Clerk of District Court 
Pocahontas County Courthouse 
Pocahontas, IA 50574 
(712) 335-420e 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (SOO) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Pocahontas Department of Human Services 
23 3rd Avenue, N.E. 
Pocahontas, IA 50574 
(712) 335-3565 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
Ji'EE INFORMATION: 
No fee. 

Domestic/Sexual Assault Outreach Center 
P.O. Box 173 
Fort Dodge, IA 50501 
(515) 955-2273 (515) 573-8000 (24 hr.) 
TYPES OF SERVICE: 
24 hr. crisis Hne, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education, child care, 
transportation 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Catholic SOCial Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
TYPES OF SERVICE: 
Individual/group therapy, referral 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 

Northwest Iowa Mental Health Center 
201 East 11th St. 
Spencer, IA 51301 
(712) 262-2922 (SOO) 242-5101 
TYPES O}' SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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Elderbridge Agency on Aging 
330 Avenue "M" 
Fort Dodge, IA 50501 
(515) 955-5244 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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POLKCOUNTV 

Polk County Attorney's Office 
Polk County Courthouse, Room 408 ' 
Des Moines, IA 50309 
(515) 286-3737 (515) 286-3065 

Polk County Victim Witness Coordinator 
Polk County Courthouse 
Des Moines, IA 50309 
(515) 286-3737 
TYPES OF SERVICE: 
Help prepare witnesses for trial. Sends victim 
impact statements to victims involved in cases. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Polk County Clerk of District Court 
Polk County Courthouse 
Des Moines, IA 50309 
(515) 286-3772 

C.A.S.A. 
(Court Appointed Special Advocates) 
Office of State Court Administrator 
State Capitol 
Des Moines, IA 50319 
(515) 281-7639 
TYPES OF SERVICE: 
Trained adult volunteers assisting children who 
are going through the court system due to child 
abuse or neglect. 
SERVES TIlE FOLLOWING ViCTIMS: 
Child abuse or neglect 
FEE INFORt'VIATION: 
Free of charge 

Drake University Legal Clinic 
2400 University 
Des Moines, Iowa 50311 
(515) 271-3851 
'lYPES OF SERVICE: 
Senior Citizens Legal Assistance Program-civil 
legal assistance to abuse victims age 60 and older 
SERVES THE FOLLOWING \lCTIMS: 
Older Iowans 
FEE INFORMATION: 
No information 

Legal Aid Society of Polk County 
1111 9th Street, Suite 380 
Des Moines, IA 50314 
(515) 243-1193 
'lYPES OF SERVICE: 
Provides free legal help in civil cases to qualifying 
low income Polk County residents. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Youth Law Center 
300 Fleming Building, 218 6th Avenue 
Des Moines, Iowa 50309 
(515) 2<J.4..1172 (800) 728-1172 
'lYPES OF SERVICE: 
Polk County: Court appointed representation of 
abused and neglected children. Statewide advice, 
information, referrals 
SERVES THE FOLLOWING VICTIMS: 
Child victims 
FEE INFORMATION: 
No charge for services. 
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Iowa Methodist Home Care 
2023 Grand Ave. 
Des Moines, IA 50312 
(515) 241-8848 
TYPES OF SERVICE: 
Provide personal care, errands, light 
housekeeping, meal preparation and 
companionship. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
$13.50 per hour with 3 hour minimum for Home 
Care Aides. $10.50 per hour with 3 hour 
minimum for Companion/Homemaker. Accepts 
Medicare. 

Polk County Relief 
18th & Hickman (Broadlawns Hospital) 
Des Moines, IA 50314 
(515) 282-2300 
TYPES OF SERVICE: 
State papers applications for U of Iowa Hospitals 
SERVES THE FOLLOWING VICTIMS: 
Contact the office for specifics 
FEE INFORMATION: 
No fee. 

Polk County Social Services 
1900 Carpenter or 1740 Garfield 
Des Moines, IA 50314 
(515) 286-2088 (515) 286-2124 (Garfield Office) 
TYPES 0F SERVICE: 
Provide§ rent, food, clothing, utilities, medical 
care, and makes referrals to other programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: No fee. 

Family Violence Center 
1111 University Ave. 
Des Moines, IA 50314 
(515) 243-6147 (800) 942-0333 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domt)stic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

M.A.D.D. - Polk County Chapter 
P.O. Box 65130 
West Des Moines, IA 50265 
(515) 223-8144 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Polk County Victim Services 
1915 Hickman Road 
Des Moines, IA 50314 
(515) 288-1050 
TYPES OF SERVICE: 
24 hr. Crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
legal advocacy, personal advocacy, community 
education 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee for services. Donations accepted. 
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CavalIin & Associates 
1301 Penn Avenue, Suite 116 
Des Moines, IA 50316 
(515) 265-1149 
lYPES OF SERVICE: 
Diagnosis, counseling, individual & family therapy, 
and play therapy. 
SERVES THE FOLLOWING VICTIMS: 
Adult physical & sexual abuse 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 

Connie Feld M.A. 
1452 29th Street, #106 
West Des Moines, IA 502 
(515) 223-7374 
lYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Incest survivors 
FEE INFORMATION: 
$60.00/hr., $85.00/hr. with insurance/third party 
reimbursement, sliding fee from $40 - $85 

Counseling for Growth & Change 
1200 35th Sl. Suite 304 13-14 
West Des Moines, IA 50266 
(515) 225-0526 
lYPES OF SERVICE: 
Psychotherapy 
SERVES THE FOLLOWING VICTIMS: 
Sexual assault victims (all ages), mUltiple 
personality 
FEE INFORMATION: 
Accepts DHS POS. 

Des Moines Child & Adolescent 
Guidance Centers Inc. 
1206 Pleasant St. 
Des Moines, IA 50312 
(515) 244-2267 
lYPES OF SERVICE: 
Evaluation, counseling 
SERVES THE FOLLOWING VICTIMS: 
Child victims and their families 
FEE INFORMATION: 
Sliding fee for Polk and Warren residents, 
Accepts DHS POS, Medicaid and insurance. 

Family Counseling Center 
100 Court Avenue, 9LL 
Des Moines, IA 50309 

Polk Co. P. 175 

(515) 288-9020 (515) 288-9023 Vrryy 
lYPES OF SERVICE: 

. Counseling, individual, group and family, services 
for deaf and hard of hearing 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault, parent/child conflicts 
FEE INFORMATION: 
Sliding fee schedule 

Iowa Children & Family Services 
1111 University 
Des Moines, IA 50314 
(515) 288-1981 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale 

Lutheran Social Service 
3125 Collage Grove 
Des Moines, IA 50311 
(515) 274-4946 
lYPES OF SERVICE: 
Counseling for individuals, couples, and groups 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS. 

Medical Services at Southridge 
1111 E. Army Post Road 
Des Moines, IA 50315 
(515) 287-2577 
lYPES OF SERVICE: 
Psychological evaluation, individuaVfamily 
psychotherapy 
SERVES 'l'UE FOLLOWING VICTIMS: 
Sexual assault, domestic violence 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 
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Nicky Mendenhall, ASCW,LSW 
3408 Woodland Avenue, Suite 403 
West Des Moines, IA 50265 
(515) 223-0713 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault, guilt and loss related to 
crime, Post traumatic stress disorder. 
FEE INFORi\1ATlON: 
$75.00 per hour 

Orchard Place/Des Moines Children's Home 
925 S.W. Porter Ave. 
Des Moines, IA 50315 
(515) 285·6781 (515) 287-9616 
TYPES OF SERVICE: 
Psychiatric therapy for children 
SERVES THE FOLLOWING VICTIMS: 
Child physical, sexual, and emotional abuse 
FEE INFORMATION: 
Accepts D'HS pas and Medicaid. 

Polk County Mental Health Center 
1301 Center st. 
Des Moines, IA 50309 
(515) 243-5181 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income. 

Polk County Victim Services 
Homicide Support Group 
1915 Hickman 
Des Moines, IA 50314 
(515) 288-1050 
TYPES OF SERVICE: 
Homicide Survivors Support Group- 1st Thursday 
of every month, Homicide Survivors Action 
Group- 3rd Thursday of every month and 
Mother's Support Group- 4th Thursday of every 
month. 
SERVES THE FOLLOWING VICTIMS: 
Homicide survivors 
FEE INFORMATION: 
No fee. 

Shared Concerns 
5'20 31st Street 
Des Moines, IA 50312 
(515) 279-6701 
TYPES OF SERVICE: 
Group and individual therapy 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual abuse 
FEE INFORMATION: 
Hourly rate based on a sliding fee. 

Sharon Kenyon ACSW, LSW, BCD 
3408 Woodland Avenue, Suite 306 
West Des Moines, IA 50266 
(515) 222-9200 
1YPES OF SERVICE: 
Psychotherapy 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse, physical abuse, domestic violence 
and neglect 
FEE INFORMATION: 
Accepts DHS pas. 

United Behavioral Systems 
6900 University, Suite F 
Des Moines, IA 50311 
(515) 255-5550 (800) 8519064 
1YPES OF SERVICE: 
Counseling and therapy. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: Accepts Medicare. Will 
accept Medicaid if referred by VBS-VHC Dr. 

Young Women's Resource Center 
554 28th St. 
Des Moines, IA 50312 
(515) 244-4901 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Young women 13-21, victims of sexual abuse, 
dating and domestic violence 
FEE INFORMATION: 
No fee. 
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IMMC Family Ecology Center 
Child Protection Center 
1111 Ninth Street, Suite 230 
Des Moines, IA 50314 
(515) 280-1808 
TYPES OF SERVICE: 
Child Protection Center services 
SERVES THE FOLLOWING VICTIMS: 
Child victims 
FEE INFORMATION: 
Sexual assault examinations paid by the Crime 
Victim Assistance Division. 

Polk County Health Department 
1907 Carpenter 
Des Moines, Iowa 50314 
(515) 286-3997 
(515) 286-3798 Veneral Disease Treatment Line 
TYPES OF SERVICE: 
Anonymous AIDS testing only. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

Hamilton's Funeral and After Life Services 
605 Lyon 
Des Moines, IA 50309 
(515) 243-5221 
TYPES OF SERVICE: 
Grief services, resource library 
SERVES THE FOLLOWING VICTIMS: 
Homicide survivors 
FEE INFORMATION: 
Accepts Polk County General Relief. 

CrossnJsds of Iowa - Area XI Aging Agency 
921 6th Avenue, Suite B 
Des Moines, IA 50309 
(515) 244-4046 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INI<'ORMATION: 
No information. 
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Des Moines Better Business Bureau 
615 Insurance Exchange Building 
Des Moines, IA 50309 
(515) 243-8137 (800) 362-2860 
TYPES OF SERVICE: 
Provides performance record of businesses, 
whether a charity is sound and reputable, 
consumer education info, and filing of complaints 
SERVES THE FOLLOWING VICTIMS: 
All victims 
}<'EE INFORMATION: 
No fee. 

F.I.S.H. 
3816 36th Street 
Des Moines, IA 50310 
(515) 246-6555 
TYPES OF SERVICE: 
Provides help with emergency transportation and 
other emergency assistance. ' 
SERVES THE FOLLOWING VICTIMS: 
AI1 victims 
FtE INFORMATION: 
No charge. 

First Call For Help 
1111 '9th St. 
Des Moines, IA 50314 
(515) 246-6555 
TYPES OF SERVICE: 
Information and referral 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

Friends In Search of Help 
3816 36th Street 
Des Moines, IA 50310 
(515) 246-6555 
TYPES OF SERVICE: 
Provides help with emergency transportation and 
other emergency assistance. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Free of charge 
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Red Cross, Central Iowa Chapter 
AIDS Education and Support Services 
2116 Grand Ave. 
Des Moines, IA 50312 
(515) 244-6700 (800) 445-2437-AIDS Hotline 
TYPES OF SERVICE: 
Counseling information and referrals concerning 
AIDS, speakers bureau for educational 
presentations, "Buddy Program" for people living 
with AIDS & HIV. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

United Way of Centra/Iowa 
1111 Ninth St., Suite 300 
Des Moines, IA 50314 
(515) 246-6500 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community reSOl..\rces. 
FEE INFORMATION: 
No fee. 

---- - ------
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POTTAWATTAMIE COUNTY 

Pottawattamie County Attorney's Office 
227 S. 6th 
Council Bluffs, IA 51503 
(712) 328-5649 

Pottawattamie County Victim Witness 
Coordinator 
Pottawattamie County Courthouse 
Council Bluffs, IA 51501 
(712) 328-5649 
TYPES OF SERVICE: 
Victim registration, victim s,-~'Vices, trial court 
preparation and ongoing help with hearings. 
Offers referrals for local shelters and services. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Pottawattamie County Clerk of District Court 
Pottawattamie County Courthouse 
Council Bluffs, IA 51501 
(712) 328-5604 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building 
532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines 
SERVES THE FOLLOWING VICTIMS.: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Pottawattamie County General Assistance 
417 East Kanesville Boulevard 
Council Bluffs, IA 51503 
(712) 328-4833 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Domestic Violence Intervention Program 
315 West Pierce 
Council Bluffs, IA 51503 
(712) 328-3086 (712) 328-0266 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

M.A.D.D. - Pottawattamie County Chapter 
209 North Avenue 
Council Bluffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 
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Associates in Counseling 
427 Kanesville Blvd. Suite 303 Executive Building 
Council.~luffs, IA 51503 
(712) 328-7128 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Physical and sexual abuse 
FEE INFORMATION: 
Accepts Medicaid. 

Bluffs Psychiatric Associates, P.C. 
201 Doctors Bldg., Suite 105 
Council Bluffs, IA 51503 
(712) 328-1858 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION; 
Usual and customary hourly fee, Accepts 
Medicaid and Medicare. 

The Mercy Center 
427 KanesviIIe Blvd., 4th Floor 
Council Bluffs, IA 51501 
(712) 328-2609 
TYPES OF SERVICE: 
Counseling, play therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
. FEE INFORMATION: 
Accepts DHS POS, Medicaid, and Medicare. 

Thomas J. Haley Ph.D 
12728 Augusta Ave. Suite 150 
Omaha, NE 6"144 
(402) 330-1537 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee 

Council Bluffs City Health Department 
209 Pearl Street 
Council Bluffs, Iowa 51501 
(712) 328-3194 
TYPES OF SERVICE: 
Confidential AIDS testing 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

First Call For Help 
1805 Harney St. 
Omaha, NE 68102 
(402) 444-6666 
TYPES OF SERVICE: 
24 hour telephone information and referral 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

SW Eight Area XIII Aging Agency 
PO Box 368 
Council Bluffs, IA 51502 
(712) 328-2540 
TYPES OF SERVICE: . 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance . 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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POW'ESHIEK COUNTY 

Poweshiek County Attorney's Office 
107 South 4th, PO Box 821 
Montezuma, IA 50171 
(515) 623-5134 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Poweshiek County Clerk of District Court 
Poweshiek County Courthouse 
Montezuma, IA 50171 
(515) 623-5644 

Legsl Services Corp. of Iowa 
(Cedar Rapids Regional Office) 
Paramount Building, Suite 400 
305 Second Street, S.E. 
Cedar Rapids, Iowa 52401 
(319) 364-6108 (800) 332-0419 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Poweshiek County Relief 
Courthouse 
Montezuma, IA 50171 
(515) 623-3061 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
An victims 
FEE INFORMATION: No fee. 

Domestic Violence Alternatives Sexual 
Assault Center, Inc. 
P.O. Box 1507 
Marshalltown, IA 50158 
(515) 752-3245 (800) 779-3512 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information/referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing, emergency financial 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted 

Linda S. Knierim, L.S. W. 
719 5th St., Suite 6 
Grinnell, IA 50112 
(515) 236-3090 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and adolescent sexual assault 
FEE INFORMATION: 
$60 hourly rate 

Lutheran Social Service 
4217 1st Ave., S.E. 
Cedar Rapids, IA 52402 
(319) 366-2374 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Domestic Violence, adult-general, sexual assault, 
FEE INFORMATION: 
Accepts DHS POS. 
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Poweshiek County Mental Health Center 
96 4th Ave. 
Grinnell, IA 50112 
(515) 236-6137 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income. Accepts DHS 
POS, Medicaid and Medicare. 

Substance Abuse Treatment Unit 
19 W. State 
Marshalltov.-n, IA 50158 
(515) 752-5421 
TYPES OF SERVICE: 
Substance abuse counseling 
SERVES THE FDLLOWING VICTIMS: 
Adult and middle school and high school age 
FEE INFORMATION: 
Sliding fee scale-no one is turned away if unable 
to pay. 

Grinnell United Way, Inc. 
c/o Chamber of Commerce, 719 4th Avenue 
Grinnell, IA 50112 
(515) 236-5195 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial· 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

HVAAA-The Elder Way Aging Agency 
(Area VI & VII) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Central Iowa Family Planning, INC. 
717 5th Avenue, Suite 4 
Grinnell, IA 50112 
(515) 236-7787 
TYPES OF SERVICE: 
Family planning services and reproductive health 
care testing/treatment/referral for sexually 
transmitted diseases, pregnancy testing, and 
referral information to domestic violence center. 
SERVES THE FOLLOWING VICTIMS: 
Individuals in need of family planning, 
reproductive health care, STD and pregnancy 
testing. 
FEE INFORMATION: 
Sliding fee based on income and family size. 

Mid-Iowa Community Action, INC. 
1500 East Linn 
Marshalltown, IA 50158 
(515) 752-7162 
TYPES OF SERVICE: 
24 hour telephone information and referral, 
housing, health, nutrition, child and family 
development. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fee. 
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RINGGOLD COUNTY 

Ringgold County Attorney's Office 
101 E. Monroe 
Mount Ayr, IA 50854 
(515) 464-3235 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Ringgold County Clerk of District Court 
Ringgold County Courthouse 
Mount Ayr, IA 50854 
(515) 464-3234 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building 
532 First Avenue 
Council Bluffs, .Iowa 51503 
(712) 328-3982' (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Ringgold County Relief 
Courthouse 
Mount Ayr, IA 50854 
(515) 464-2247 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crossroads Mental Health Center 
207 North Elm 
Creston, IA 50801 
(515) 782-8457 (515) 782-7091 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, Medicare and Medicaid. 

Focus Unit 
Decatur County Hospital 
1405 N.W. Church St. 
Leon, IA 50144 
(515) "A6-4242 
TYPES OF SERVICE: 
Sexual assault exams, counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and children sexual and physical abuse 
victims, post traumatic stress disorder 
FEE INFORMATION: 
Accepts Medicare. 

Area XIV Aging Agency 
228 North Pine 
Creston, IA 50801 
(515) 782-4040 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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SAC COUNTY 

Sac County Attorney's Office 
100 N. West State Street 
Sac City, IA 50583 
(712) 662-4791 (712) 662-4792 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Sac County Clerk of District Court 
Sac County Courthouse 
Sac City, IA 50583 
(712) 662-7791 

Legal Services Corp. of Iowa 
(Norlhwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Sac County Relief 
Courthouse 
Sac City, IA 50583 
(712) 662-4552 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Council Against Domestic Abuse 
600 W. Main Box 963 
Cherokee, IA 51012 
(712) 225-5003 (800) 225-7233 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
c0unseling, group counseling, shelterlsafehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education, emergency 
financial 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, adult 
sUl:vivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted 

West Iowa Community Mental Health Center 
147 North 7th St. 
Denison, IA 51442 
(712) 263-3172 
TYPES OF SERVICE: 
Counseling, therapy, medical monitoring 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 

Elderbridge Agency on Aging 
514 N. Court, Suite 1 
Carroll, IA 51401 
(712) 792-3512 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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SCOTT COUNTY 

Scott County Attorney's Office 
Scott County Courthouse 
Davenport, IA 52801 
(319) 326-8600 

Scott County Victim Witness Coordinator 
416 W. 4th St. 
Davenport, IA 52801 
(319) 326-8600 
TYPES OF SERVICE: 
Victim registration and notification, trial 
preparation, advocacy. Assists victims with filing 
compensation applications 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United Stales Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Scott County Clerk of District Court 
Scott County Courthouse 
Davenport, IA 52801 
(319) 326-8787 

Help Legal Assistance 
(affiliated with Legal Services Corp.) 
401 Harborview Building, 736 Federal Street 
Davenport, Iowa 52801 
(319) 322-6216 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INI!'ORMATION: 
No fee, except possible filing and service fees. 

Scott County Community Services 
428 Western Avenue 
Davenport, Iowa 52801 
(319) 326-8723 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Family Resources, Inc. 
115 W. 6th Street 
Davenport, IA 52803 
(319) 323-1852 (319) 326-9191 
TYPES OF SERVICE: 
24 hr. Crisis line and counseling, follow-up and 
group counseling, shelterlsafehouse, information! 
referral, legal and personal advocacy, education. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, child abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Child and Family Psychology Center 
3919 16th Street 
Moline, IL 61265 
(309) 797-6979 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Charges an hourly rate. Accepts Medicare. 

Families Inc. 
411 3rd Street SE, Suite 700 
Cedar Rapids, IA 52401 
(319) 363-3002 
TYPES OF SERViCE: 
Counseling-in home and office, crisis intervention 
SERVES THE FOLLOWING VlCTIMS: 
Adult and child, general and sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 
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Psychology Associates, Ltd. 
4645 Brady Street 
Davenport, IA 52806 
(319) 386-6298 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult & child, sexual & general assault, all types 
of trauma 
FEE INFORMATION: 
Accepts Medicaid and Medicare. 

Ver.a French Community 
Mental Health Center 
1441 West Central Park Avenue 
Davenport, IA 52804 
(319) 383·1900 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and Children 
FEE INFORMATION: 
Sliding fee for Scott County residents. 
Accepts Medicaid and Medicare. 

Scott County Health Department 
Bicentennial Building 
428 Western Avenue, 5th floor 
Davenport, Iowa 52801 
(319) 326-8618 
TYPES OF SERVICE: 
Anonymous AIDS testing 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

Bettendorf Better Business Bureau 
Alpine Center 
2435 Kimberly Road, Suite 110 North 
Bettendorf, IA 52722 
(319) 355-6344 
TYPES OF SERVICE: 
Information on a business' performance record, 
or if a charity is sound and reputable. 
SERVES THE FOLLOWING VICTIMS: 
Scott County citizens 
FEE INFORMATION: 
No fee. 

Great River Bend Bi-State Metropolitan 
Planning Commission-Area IX Aging Agency 
1504 Third Avenue 
Rock Island, IL 61201 
(309) 793-6300 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home-delivered 
meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older citizens 
FEE INFORMATION: 
No information. 

Information & Refe"al of Quad Cities 
311 Ripley St. 
Davenport, IA 52801 
(319) 324-0625 
TYPES OF SERVICE: 
24 hour telephone information and referral 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

Info/malion and Referral of the Quad Citie,~ 
605 Main Street #219 . 
Davenport, IA 52803 
(319) 324-0625 (309) 786-5424 (lL) 
TYPES OF SERVICE: 
Referral source for support services and financial 
assistance. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

United Way of the Quad Cities 
1705 2nd Avenue, P.O. Box 5170 
Rock Island, IL 61204-5170 
(309) 793-8929 
TYPES OF SERVICE: 
Referrals and information regarding a wide 
variety of community resources. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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SHELBY COUNTY 

Shelby County Attorney's Office 
1005 7th St. Box 726 
Harlan, IA 51537 
(712) 755-2111 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Shelby County Clerk of District Court 
Shelby County Courthouse 
Harlan, IA 51537 
(712) 755-5543 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
300 Smith-Davis Building 
532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Shelby County Relief 
615 Durant 
Harlan, IA 51537 
(712) 755-3145 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes reJerrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic Violence Intervention Program 
315 West Pierce 
Council Bluffs, IA 51503 
(712) 328-3086 (712) 328-0266 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse, incest 
survivors 
FEE INFORMATION: 
No fee for services. Donations accepted. 

M.A.D.D. - Pottawattamie County Chapter 
209 North Avenue 
Council Bluffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral for victims of drunk 
driving. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Prairie Rose Mental Health Center 
1220 Chatburn Ave. 
Harian, IA 51537 
(712) 755-5056 
TYPES OF SERVICE: 
Community mental health services 
SERVES THE FOLLOWING VICTIMS: 
Physical and sexual abuse-all victims 
FEE INFORMATION: 
Sliding fee scale based on income Accepts DHS 
PQS, Medicaid and Medicare. 
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Harlan - The United Way 
712 Durant St. 
Harlan, IA 51537 
(712) 755-2114 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. • 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

SW Eight Area XIII Aging Agency 
PO Box 368 
Council Bluffs, IA 51502 
(712) 328-2540 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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SIOUX COUNTY 

Sioux County Attorney's Office 
32 6th St. N.W. 
Sioux Center, IA 51250 
(712) 722-2518 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 • 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Sioux County Clerk of District Court 
Sioux County Courthouse 
Orange City, IA 51041 
(712) 737-2286 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Sioux County Relief 
215 Central Avenue, S.E. 
Orange City, IA 51041 
(712) 737-2943 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic Violence Aid Center 
32 Third Street, N.E. 
Sioux Center, IA 51250 
(712) 722-4404 (800) 382-5603 
TYPES OF SERVICE: 
24 hr. Crisis line, crisis counseling, follow-up 
counseling, group counseling, information/referral, 
shelterlsafehouse, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

The Crittenton Center 
1105 28th St. 
Sioux City, IA 51104 
(712) 255-4321 
TYPES OF SERVICE: 
Emergency shelter( child), delinquency prevention, 
child abuse prevention(families), child care, 
adoption search, emergency foster care, parenting 
classes, outpatient maternity care 
SERVES THE FOLLOWING VICTIMS: 
Victims and survivors of child abuse, domestic 
abuse,. sexual abuse & assault; neglect and denial 
of care 
FEE INFORMATION: 
Sliding fee, no fee, (depending on program), DHS 
pas, Medicaid, Medicare 

Lutheran Social Service 
4240 Hickory Lane, Suite 100 
Sioux City, IA 51106 
(712) 276-1073 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS pas. 
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Plains Area Mental Health 
1216 21st Ave. 
Rock Valley, IA 51247 
(712) 476-5454 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Plains Area MentE!1 Health 
115 1/2 E. Maple (Cherokee office) 
Cherokee, IA 51012 
(712) 225-2575 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Northwest Aging Association 
2 Grand Avenue, PO Box 3010 
Spencer, IA 51301 
(712) 262-1775 (800) 242-5033 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, . 
homemaker, home-delivered meals, chore 
maintenance 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
Suggested contribution basis. 
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STORY COUNTY 

Story County Attorney's Office 
Story County Courthouse 
Nevada, IA 50201 
(515) 382-6634 

Story County Victim Witness Coordinator 
900 6th St., Story County Courthouse 
Nevada, IA 50201 
(515) 382-6581 
TYPES OF SERVICE: 
Supply victims of crime with information 
regarding their case and agencies that help 
victims. Assists with trial preparation for 
witnesses. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Story County Clerk of District Court 
Story County Courthouse 
Nevada, IA 50201 
(515) 382-6581 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses,.but no 
charge for legal services. 

Story County Legal Aid 
937 6th Street 
Nevada, IA 50201 
(515) 382-2471 
TYPES OF SERVICE: 
Free legal help in civil cases for low-income Story 
County residents. 
SERVES THE FOLLOWING VICTIMS: 
Low-income Story County residents 
FEE INFORMATION: 
$5 intake fee. $25-75 one time fee for clients in 
the top range of income guidelines. 

Story County Relief 
Courthouse, 900 6th Street 
Nevada, IA 50201 
(515) 382-6581 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Assault Care Center 
P.O. Box 1965 
Ames, IA 50010 
(515) 232-5418 (515) 232-2303 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information} referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse 
FEE INFORMATION: 
Shelter $4.50 per day; $7.50 per day/ family; 
waivers given. 
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Youth and Shelter Services, Inc. 
232 1/2 Main St. 
Ames, IA 50010 
(515) 233-2330 
TYPES OF SERVICE: 
Short term emergency shelter for abused children 
or runaways. 
SERVES THE FOLLOWING VICTIMS: 
Children victims of physical or sexual abuse 
intra-family sexual abuse treatment for victims. 
FEE INFORMATION: 
Accepts DHS POS. 

Catholic Charities 
208 5th St. 
Ames, IA 500l 0 
(515) 232-7421 
TYPES OF SERVICE: 
Counseling and emergency aid 
SERVES THE FOLLOWING VlCTIMS: 
Children and Adults 
FEE INFORMATION: 
Sliding fee 

Central Iowa Mental Health Center 
PO Box 71 
Ames, IA 50010 
(515) 232-5811 
TYPES OF SERVICE: 
Counseling for victims and grief issues. 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault, domestic abuse. 
FEE INFORMATION: 
Sliding fee schedule. Accepts Medicaid and 
Medicare. 

ChildSafe 
510 5th St., Suite 4 
Ames, LA 50010 
(515) 232-3335 
TYPES OF SERVICE: 
Counseling for child sexual abuse victims 
SERVES THE FOLLOWING VICTIMS: 
Child victims, survivors of childhood sexual 
assault 
FEE INFORMATION: 
Accepts DHS POS. 

Lutheran Social Services 
Beloit Family Counseling Program 
1323 Northwestern 
Ames, IA 50010 
(515) 232-7262 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 

Michaela Stenger, M.A. 
914 Wilson Avenue 
Webster City, IA 50595 
(515) 832-2911 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 

ISU Student Health Center 
Iowa State University 
Ames, Iowa 50011 
(515) 294-5801 
TYPES OF SERVICE: 
Confidential AIDS testing 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

Crossroads of Iowa - Area XI Aging Agency 
921 6th Avenue, Suite B 
Des Moines, IA 50309 
(515) 244-4046 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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Help Central 
c/o American Red Cross· Story County Chapter, 
426 5th St. 
Ames, IA 50010 
(515) 232·0000 (800) 723·0614 
TYPES OF SERVICE: 
Referral regarding health, welfare, education, 
recreation and related services. 
SERVES THE FOLLO\\,lNG VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

United Way of Story County 
510 Fifth Street 
Ames, IA 50010 
(515) 232·2720 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide vari.ety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

Mid-Iowa Community Action, Inc. 
1500 East Linn 
Marshalltown, IA 50158 
{SIS) 752-7162 
'rY~"'~s OF SERVICE: 
24 hOllr telephone referral and information, 
housing, health, nutrition, child and family 
development. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fee. 
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TAMA COUNTY 

Tams County Attorney's Office 
121 W. High St., Box 6 
Toledo, IA 52342 
(515) 484-3020 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Tama County Clerk of District Court 
Tama County Courthouse 
Toledo, IA 52342 
(515) 484-3721 

Legal Services Corp. of Iowa 
(Cedar Rapids Regional Office) 
Paramount Building, Suite 400 
305 Second Street, S.E. 
Cedar Rapids, Iowa 52401 
(319) 364-6108 (800) 332-0419 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Tama County Relief 
PO Box 142 
Toledo, IA 52342 
(515) 484-3160 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Domestic Violence Alternatives Sexual 
Assault C~nter, Inc. 
P.O. Box 1507 
Marshalltown, IA 50158 
(515) 752-3245 (800) 779-3512 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
informati<m/referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing, emergency financial assistance 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted 

Lutheran Social Service 
4217 1st Ave., S.E. 
Cedar Rapids, IA 52402 
(319) 366-2374 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
AU victims 
FEE INFORMATION: 
Accepts DHS POS. 
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Medical Social Service 
St. Luke's Hospital 
P.O. Box 3026 
Cedar Rapids, IA 52406 
(319) 369-7740 
TYPES OF SERVICE: 
Counseling, referrals 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Mental Health Clinic of Tama County 
1307 South Broadway, Box 40 
Toledo, IA 52342 
(515) 484-5234 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income. 

Substance Abuse Treatment Unit 
19 W. State 
Marshalltown, IA 50158 
(515) 752-5421 
TYPES OF SERVICE: 
Substance abuse counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and middle school and high school age 
FEE INFORMATION: 
Sliding fee scale-no one is turned away if unable 
to pay. 

HVAAA- The Elder Way Aging Agency 
(Area VI & VII) 
PO Box 2576 
Waterloo, IA 50704 
(319) 233-5214 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

• 

South Tama County United Way, Inc. 
1307 Broadway, P.O. Box 181 
Toledo, IA 52342 
(515) 484-5684 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

Mid-lows Community Action, Inc. 
1500 East Linn 
Marshalltown, IA 50158 
(515) 752-7162 
TYPES OF SERVICE: 
24 i!Our telephone referral and information, 
housing, health, nutrition, child and family 
development. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fee. 
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TAYLOR COUNTY 

Taylor County Attorney's Office 
412 Main St. 
Bedford, IA 50833 
(712) 523-2260 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Taylor County Clerk of District Court 
Taylor County Courthouse 
Bedford, IA 50833 
(712) 523-2095 

Legal Services Corp. of Iowa 
(Southwest Regional Office) 
3ao Smith-Davis Building, 532 First Avenue 
Council Bluffs, Iowa 51503 
(712) 328-3982 (800) 432-9229 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Taylor County Relief 
309 Main Street 
Bedford, IA 50833 
(712) 523-2129 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

M.A.D.D. - Pottawattamie County Chapter 
209 North Avenue 
Council Bluffs, IA 50503 
(712) 323-5860 
TYPES OF SERVICE: 
Provides support, counseling, advocacy, 
information and referral. 
SERVES THE FOLLOWING VICTIMS: 
Drunk driving victims 
FEE INFORMATION: 
No charge 

Crossroads Mental Health Center 
207 North Elm 
Creston, IA 50801 
(515) 782-8457 (515) 782-7091 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Focus Unit 
Decatur County Hospital 
1405 N.W. Church st. 
Leon, IA 50144 
(515) 446-4242 
TYPES OF SERVICE: 
Sexual assault exams, counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and children victims, PTSD 
FEE INFORMATION: 
Accepts Medicare. 

Area XIV Aging Agency 
228 North Pine 
Creston, IA 50801 
(515) 782-4040 
TYPES OF SERVICE: 
Transportation, info/referral, congregate meals, 
legal services, home-delivered meals, chores. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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UNION COUNTY 

Union County Attorney's Office 
Union County Courthouse 
Creston, fA 50801 
(515) 782·7065 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
1YPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Union County Clerk of District Court 
Union County Courthouse 
Creston, IA 50801 
(515) 782·7315 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280·3636' (800) 532·1503 
1YPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Union County Relief 
Courthouse 
Creston, IA 50801 
(515) 782·2535 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crossroads Mental Health Center 
207 North Elm 
Creston, IA 50801 
(515) 782·8457 (515) 782·7091 
'lYPES OF SERVICE: 
Counseling 
SER:v-:ES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Focus Unit 
Decatur County Hospital 
1405 N.W. Church St. 
Leon, IA 50144 
(515) 446-4242 
'lYPES OF SERVICE: 
Sexual assault exams, counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and children sexual and physical abuse 
victims, post traumatic stress disorder 
FEE INFORMATION: 
Accepts Medicare. 

Area XIV Aging Agency 
228 North Pine 
Creston, IA 50801 
(515) 782·4040 
'lYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
services, counseling, home-delivered meals, chores 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Southwest Iowa Family Violence 
Outreach Center 
PO Box 451 
Creston, IA 50801 
(515) 782·6632, (800) 942-0333 
TYPES OF SERVICE: 
Counseling, referral, transportation, advocacy 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence 
FEE INFORMATION: No fee 
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Van Buren Co. P. 203 

VAN BUREN COUNTY 

Van Buren County Attorney's Office 
905 Fourth Street 
Keosauqua, IA 52565 
(319) 293-3409 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Van Buren County Clerk of District Courl 
Van Buren Counly Courthouse 
Keosauqua, IA 52565 
(319) 293-3108 

Legsl Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Van Buren County Relief 
Courthouse 
Keosauqua, IA 52565 
(319) 293-3791 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse Adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

River Center For Community Mental Health 
208 Bank Street, Box 878 
Keokuk, IA 52632 
(319) 524-3873 , or a second location at 
815 Avenue H 
Fort Madison, IA 52627 
(319) 372-7930 
TYPES OF SERVICE: 
Outpatient counseling, emergency, education, 
evaluation, consultation, community support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. $84 
per hour. 

Southern Iowa Mental Health Center 
110 E. Main st. 
Ottumwa, IA 52501 
(515) 682-8772 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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Young House Family Services 
105 Valley 
Burlington, IA 52601 
(319) 752-4000 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child victims and their patents/all programs 
FEE INFORMATION: 
Accepts DHS pas. 

SIEDA-Area xv Aging Agency 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportation, outreach, info/referral,legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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WAPELLO COUNTY 

Wapello County Attorney's Office 
Wapello County Courthouse 
Ottumwa, IA 52501 
(515) 683-0030 

Wapello County Victim Witness Coordinator 
Wapello County Courthouse 
Ottumwa, IA 52501 
(515) 683-0030 
TYPES OF SERVICE: 
Victim registration and notification, trial 
preparation, advocacy. Assists victims with filing 
compensation applications. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Wapello County Clerk of District Court 
Wapello County Courthouse 
Ottumwa, IA 52501 
(515) 683-0063 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Wapello County Relief 
115 East 3rd 
Ottumwa, IA 52501 
(515) 682-8793 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

American Home Finding Assoc. 
217 E. 5th St., Box 656 
Ottumwa, IA 52.':>01 
(515) 682-3449 
TYPES OF SERVICE: 
Individual & Family Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS. 
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First Resource Corp. 
101 S. Market St. #402 
Ottumwa, IA 52501 
(515) 683-1302 
TYPES OF SERVICE: 
Therapy, Sexual Abuse treatment program 
SERVES THE FOLLOWING VICTIMS: 
Child victims of sexual abuse 
FEE INFORMATION: 
DHS POS contract 

First Resources Corp. 
109 E. Marion P.O. Box 107 
Sigourney, IA 52591 
(515) 622-2543 
TYPES OF SERVICE: 
Therapy for Sexually abused children 
SERVES THE FOLLOWING VICTIMS: 
Child sexual assault victims 
FEE INFORMATION: 
Accepts DHS POS. 

Regional Counseling Services 
312 East Alta Vista 
Ottumwa, IA 52501 
(515) 684-4651 
TYPES OF SERVICE: 
Counseling/psychotherapy 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault, child physical and sexual 
assault 
FEE INFORMATION: 
Accepts Medicare. Psychotherapy $104 per hour, 
evaluation $140 per hour. 

Southern Iowa Mental Health Center 
110 E. Main Sl. 
Ottumwa, IA 52501 
(515) 682-8772 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFOlUvlATION: 
Accepts DHS POS, Medicaid and Medicare. 

SIEDA-Area XV Aging Agency 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportation, outreach, info/referraJ,legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of W~pello County 
YMCA Bldg., 611 North Hancock 
Ottumwa, IA 52501 
(515) 682-1264 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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VVARREN COUNTY 

Warren County Attorney's Office 
209 W. Salem St. 
Indianola, IA 50125 
(515) 961-1014 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Warren County Clerk 01 District Court 
Warren County Courthouse 
Indianola, fA 50125 
(515) 961-1033 

C.A.S.A. 
(Court Appointed Special Advocates) 
Office of State Court Administrator 
State Capitol 
Des Moines, IA 50319 
(515) 281-7639 
TYPES OF SERVICE: 
Assist children going through the court system. 
SERVES THE FOLLOWING VICTIMS: 
Victims of child abuse or neglect 
FEE INFORMATION: 
Free of charge 

Legal Services Corp. of iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Iowa Methodist Home Care 
2023 Grand Ave. 
Des Moines, IA 50312 
(515) 241-8848 
TYPES OF SERVICE: 
Provide personal care, errands, light 
housekeeping, meal preparation and 
companionship. 
SERVES THE FOLLOWING VICTIMS: 
Adults and children 
FEE INFORMATION: 
$13.50 per hour with 3 hour minimum for Home 
Care Aides. $10.50 per hour with 3 hour 
minimum for Companion!Homemaker. Accepts 
Medicare. 

Warren County Department 
of Human Services 
901 East Iowa 
Indianola, IA 50125 
(515) 961-5353 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Des Moines Child & Adolescent Guidance 
Center, Inc. 
1206 Pleasant St. 
Des Moines, IA 50312 
(515) 244-2267 
TYPES OF SERVICE: 
Evaluation Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child and adolescent victims and their families 
FEE INFORMATION: 
Sliding fee for Polk and Warren residents 
Accepts DHS POS, Medicaid and insurance. 
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Family Counseling Center 
100 Court Avenue, 9LL 
Des Moines, IA 50309 
(515) 288-9020 
TYPES OF SERVICE: 
Counseling Individual, group and family Services 
for deaf and hard of hearing 
SERVES THE FOLLOWING VICTIMS: 
Adult sexual assault Parent/child conflicts 
FEE INFORMATION: 
Sliding fee schedule 

South Central Youth and Family Services 
203 East 4th, P.O. Box 355 
Indianola, IA 50125 
(515) 961-8421 
TYPES OF SERVICE: 
Counseling, shelter to children 12-17 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence, child & adult sexual and 
physical abuse 
FEE INFORMATION: 
Accepts DHS POS. 

Crossroads of Iowa - Area XI Aging Agency 
921 6th Avenue, Suite B 
Des Moines, IA 50309 
(515) 244-4046 
TYPES OF SERVICE: 
Transportation, outreach, congregate meals, legal 
seivices, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

First Call For Help 
1111 9th St. 
Des Moines, IA 50314 
(515) 246-6555 
TYPES OF SERVICE: 
Information and referral 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

Friends In Search of Help 
City Hall 
Indianola, IA 50125 
(515) 961-6360 
TYPES OF SERVICE: 
Provides assistance to Indianola residents such as 
baby sitting, care for elderly, transportation and 
other emergency needs. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Free of charge 

Red Cross, Central Iowa Chapter 
AIDS Education and Support Services 
2116 Grand Ave. 
Des Moines, IA 50312 
(515) 244-6700 (800) 445-2437 
TYPES OF SERVICE: 
Counseling, info/ referrals concerning AIDS, 
Speakers bureau for educational presentations, 
"Buddy Program" to support AIDS victims. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 

Turning Point 
P.O. Box 302 
Pella, IA 50219 
(515) 628-'~901 
TYPES OF SERVICE: 
Crisis line and counseling, follow-up and group 
counseling, information/ referral, advocacy, 
transportation, & moteVsheltcr. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse, survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Polk County Mental Health 
1301 Center Street 
Des Moines, IA 50309 
(515) 243-5181 
TYPES OF SERVICE: 
Psychiatric counseling. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: Sliding fee schedule. 
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WASHINGTON COUNTY 

Washington County Attorney's Office 
P.O. Box 841 
Washington, IA 52353 
(319) 653-7746 

United States Attorney's Office 
Southern District 
East 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Washington County Clerk of District Court 
Washington County Courthouse 
Washington, IA 52353 
(319) 653-7741 

Legal Sen/ices Corp. of Iowa 
(Iowa City Regional Office) 
430 Iowa Ave. 
Iowa City, Iowa 52240 
(319) 351-6570 (800) 272-0008 
TYPES OF SERVICE: 
Free civillegal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and oul of pockel expenses, but 110 

charge for legal services. 

Washington County Social Welfare & 
Veterans Affairs 
314 McCreedy Drive 
Washington,IA52353 
(319) 653-7751 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
(319) 351-1043 (800) 373-1043 
T¥1.'ES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education. Assistance with 
rent, lock changes, transportation. 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Families Inc. 
411 3rd Street,SE, Suite 700 
Cedar Rapids, IA ,,2401 
(319) 363-3002 
TYPES OF SERVICE: 
Counseling-in home and office, crisis intervention 
SERVES THE FOLLOWING VICTIMS: 
Adult and child, general and sexual abuse 
FEE INFORMATION: 
Accepts DHS pas. 

Young House Family Services 
105 Valley 
Burlington, IA 52601 
(319) 752-4000 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child victims and their parents/all programs 
FEE INFORMATION: 
Accepts DHS pas. 
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Heritage-Kirkwood C.C.\Area X Aging Agency 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52406 
(319) 398-5559 (800) 332-5934 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of East Central Iowa 
Information Services 
1030 5th Ave. S.E. 
Cedar Rapids, IA 52403 
(319) 398-5372 (800) 332-8182 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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Wayne Co. P. 211 

WAYNE COUNTY 

Wayne County Attorney's Office 
107 W. Jackson St. 
Corydon, IA 50060 
(515) 872-2343 

United States Attorney's Office 
Southern Oistrict 
bast 1st & Walnut 
Des Moines, IA 50319 
(515) 284-6257 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Wayne County Clerk of District Court 
Wayne County Courthouse 
Corydon, IA 50060 
(515) 872-2264 

Legal Services Corp. of Iowa 
(Southeast Regional Office) 
106 North Market 
Ottumwa, Iowa 52501 
(515) 683-3166 (800) 452-0007 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Wayne County General Relief 
Courthouse, Box 435 
Corydon, IA 50060 
(515) 872-1301 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crisis Center and Women's Shelter 
P.O. Box 446 
Ottumwa, IA 52501 
(515) 683-3122 (800) 464-8340 
TYPES OF SERVICE: 
24,hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, emergency food 
and clothing 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Focus Unit 
DeClftur County Hospital 
1405 N.W. Church st. 
Leon, IA 50144 
(515) 446-4242 
TYPES OF SERVICE: 
Sexual assault exams, counseling 
SERVES THE FOLLOWING VICTIMS: 
Adult and children sexual and physical abuse 
victims, post traumatic stress disorder 
FEE INFORMATION: 
Accepts Medicare. 

Rathbun Area Mental Health Center 
215 E. State 
Corydon, IA 50060 
(515) 872-1750 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 
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SIEDA-Area XV Aging Agency 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501 
(515) 682-8741 
TYPES OF SERVICE: 
Transportation, outreach, info/referral,legal 
services, counseling, home health, homemaker, 
home-delivered meals, chore maintenance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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WEBSTER COUNTY 

Webster County Attorney's Office 
702 1st Ave. S. 
Fort Dodge, IA 50501 
(515) 573-1452 

Webster County Victim Witness Coordinator 
702 1st Ave. S. 
Fort Dodge, IA 50501 
(515) 573-1452 
TYPES OF SERVICE: 
Victim registration and notification, trial 
preparation, advocacy. Assists victims with filing 
compensation applications. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Webster County Clerk of District Court 
Webster County Courthouse 
Fort Dodge, IA 50501 
(515) 576-7115 

Legal Services Corp. of Iowa 
(South Central Regional Office) 
312 Eighth Street, Suite 300 
Des Moines, Iowa 50309 
(515) 280-3636 (800) 532-1503 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Webster County Relief 
Courthouse 
Fort Dodge, IA 50501 
(515) 573-7851 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Domestic/Sexual Assault Outreach Center 
P.O. Box 173 
Fort Dodge, IA 50501 
(515) 955-2273 (515) 573-8000 (24 hr.) 
TYPES OF SERVICE: 
24 hr. crisis li~e, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education, chHd care, 
transportation 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abuse/assault 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Catholic Social Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
TYPES OF SERVICE: 
Individuai/group therapy, referral 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims of sexual abuse 
FEE n~FORMATION: 
Accepts DHS pas. 
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Michaela Stenger, M.A. 
914 Wilson Avenue 
Webster City, IA 50595 
(515) 832-2911 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Domestic violence 
FEE INFORMATION: 
Accepts Medicare. 

North Central Iowa Mental Health Center 
720 Kenyon Road 
Fort Dodge, IA 50501 
(515) 955-7171 
TYPES OF SERVICE: 
Individual and group counseling for victims 
Group therapy for perpetrators 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicare. 

Professional Counseling 
218 5th st. S.W., Suite 103 
Mason City, IA 50401 
(515) 423-5921 
TYPES OF SERVICE: 
Counseling, medication 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims, sexual and physical 
FEE INFORMATION: 
Accepts Medicare. 

Psychiatry, Lee and Associates 
Physician's Office Building, Suite A 
Fort Dodge, IA 50501 
(515) 576-7218 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 

Elderbridge Agency on Aging 
330 Avenue "M" 
Fort Dodge, IA 50501 
(515) 955-5244 
TYPES OF SERVICE: 
Transportation, outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE Fm~LOWlNG VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Fort Dodge United Way 
16111st Avenue North, Box 1076 
Fort Dodge, IA 50501 
(515) 573-3179 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLO\\1NG VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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WINNEBAGO COUNTY 

Winnebago County Attorney's Office 
132 1/2 N. Clark, Box 406 
Forest City, IA 50436 
(515) 582-5750 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
'ITPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Winnebago County Clerk of District Court 
Winnebago County Courthouse 
Forest City, IA 50436 
(515) 582-4520 

Legal Services Corp. of Iowa 
(North Central flf!!gional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

WHW County Social Services 
216 South Clark 
Forest City, IA 50436 
(515) 582-3271 
1YPES OF SERVICE: 
Provides necessities: rent, food, utilities, medical 
care, and makes referrals to other assistance 
programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Crisis Intervention Service 
22 North Georgia 
Mason City, IA 50401 
(515) 424··9133 
(800) 479-9071 (515 Area Code Only) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, emergency financial, 
personal advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Counseling Associates 
of North Centra/lows, Inc. 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
1YPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Child and adult sexual abuse 
FEE.INFOR.J\.IATION: 
$65.00 per hour. 

Parents United of North Central Iowa 
600 1st N.W. Suite 107 
Mason City, IA 50401 
(515) 424-5332 
TYPES OF SERVICE: 
Counseling; group and individual 
SERVES THE FOLLOWING VICTIMS: 
Adult survivors of sexual abuse 
Child victims of sexual abuse 
Secondary victims-parent of sexually abused 
children and spouses of adult survivors 
FEE INFORMATION: 
$65.00 done on sliding fee. $10.00 group charge 
Volunteer work in lieu of payment. 
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Professional Counseling 
218 5th St. S.W., Suite 103 
Mason City, IA 50401 
(515) 423-5921 
TYPES OF SERVICE: 
Counseling, medication 
SERVES THE FOLLOWING VICTIMS: 
Child and adult victims, sexual and physical 
FEE INFORMATION: 
Accepts Medicare. 

Elderbridge Agency on Aging 
22 North Georgia, Suite 216 
Mason City, IA 50401 
(515) 424-0678 
TYPES OF SERVICE: 
Access(transportation, outreach, info/referral), 
congregate meals, legal services, counseling, home 
health, homemaker, home-delivered meals, chore 
maintenance and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of North Central Iowa 
60P 1st Street NW #102 
Mason City, IA 50401 
(515) 423-1774 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fee. 
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WINNESHIEK COUNTY 

Winneshiek County Attorney's Office 
110 Court St., Box 31 
Decorah, IA 52101 
(319) 382-3888 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Winneshiek County Clerk of District Court 
Winneshiek County Courthouse 
Decorah, IA 52101 
(319) 382-2469 

Legal Services Corp. of Iowa 
(Northeast Regional Office) 
Suite 280, Nesler Center, Town Clock Plaza 
Dubuque, Iowa 52001 
(319) 588-4653 (800) 942-4619 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Winneshiek County Relief 
201 West Main 
Decorah, IA 52101 
(319) 382-2892 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Services for Abused Women 
and their Families 
P.O. Box 372 
Decorah, IA 52101 
(319) 382-2989 (800) 383-2988 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelterlsafehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, sexual abusei survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Alternative Treatment Associates 
P.O. Box 308 
Postville, IA 52162 
(319) 864-7122 
TYPES OF SERVICE: 
CouIlseling and support 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, court referral, or private pay 
at DHS "family centered model" contract rate. 

Northeast Iowa Mental Health Center 
305 Montgomery St. 
Decorah, IA 52101 
(319) 382-3649 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee scale based on income 
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Area I Aging Agency 
808 River Street 
Decorah, IA 52101 
(319) 382-2941 
TYPES OF SERVICE: 
Access services, community services, in-home 
services, and services to residents of care facilities 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 
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WOODBURY COUNTY 

Woodbury County Attorney's Office 
Woodbury County Courthouse 
Sioux City, IA 51101 
(712) 279-6516 

Woodbury County Victim 
Witness Coordinator 
7th & Douglas, Woodbury County Courthouse 
Sioux City, IA 51101 
(712) 279-6516 
TYPES OF SERVICE: 
Victim registration and notification, trial 
preparation, advocacy. Assists victims with filing 
compensation applications. 
SERVES THE FOLLOWING VICTIMS: 
All victims 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Woodbury County Clerk of District Court 
Woodbury County Courthouse 
Sioux City, IA 51101 
(712) 279-6611 

Legal Services Corp. of Iowa 
(Northwest Regional Office) 
215 Commerce Building, 520 Nebraska Street 
Sioux City, Iowa 51101 
(712) 277-8686 (800) 352-0017 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Woodbury County Relief 
Woodbury County Courthouse, Basement 
Sioux City, IA 51101 
(712) 279-6574 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medical care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
No fee. 

Council on Sexual Assault 
and Domestic Violence 
P.O. Box 1565 
Sioux City, IA 51102 
(712) 258-7233 (800) 982-7233 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information! referral, legal advocacy, personal 
advocacy, community education 
SERVES THE FOLLOwiNG VICTIMS: 
Domestic abuse, sexual abuse/assault, child 
physical abuse, survivors of incest 
FEE INFORMATION: 
No fee for services. Donations accepted. 

The Crittenton Center 
1105 28th St. 
Sioux City, IA 51104 
(712) 255-4321 
TYPES OF SERVICE: 
Emergency shelter( child), delinquency prevention, 
child abuse prevention(famiIies), child care, 
adoption search, emergency foster care, parenting 
classes, outpatient maternity care 
SERVES THE FOLLOWING VICTIMS: 
Victims and survivors of child abuse, domestic 
abuse, sexual abuse & assault; neglect and denial 
of care 
FEE INFORMATION: 
Sliding fee, no fee, (depending on program), DHS 
POS, Medicaid, Medicare 
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Associates for Mental Health 
2800 Pierce St., Suite 409 
Sioux City, IA 51104 
(712) 233-2345 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Hourly rate. Accepts DHS POS, Medicaid and 
Medicare. 

Associates For Psychological and 
Therapy Services 
1551 Indian Hills Drive Suite 221 
Sioux City, IA 51104 
(712) 252-1473 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts DHS POS, Medicaid and Medicare. 

Catholic Charities 
1601 Military Road 
Sioux City, IA 51103 
(712) 252-4547 
TYPES OF SERVICE: 
Counseling/therapy 
SERVES THE FOLLOWING VICTIMS: 
Adult and child, physical and sexual abuse 
FEE INFORMATION: 
Accepts Medicaid. 

Family Services Incorporated 
P.O. Box 1197 
Sioux City, IA 51102 
(712) 277-4031 
TYPES OF SERVICE: 
Counseling, sexual abuse program is a Parents 
United affIliate program & utilizes Giaretto 
model. 
SERVES THE FOLLOWING VICTIMS: 
Incest survivors, adolescent sexual assault, and 
Non-offending parent 
FEE INFORMATION: 
Accepts DHS POS and Medicare. 

Sioux/and Mental Health Center 
625 Court St. 
Sioux City, IA 51101 
(712) 252-3871 
TYPES OF SERVICE: 
Counseling, emergency services 
SERVES THE FOLLOWING VICTIMS: 
Adult and child, physical, sexual, emotional abuse 
FEE INFORMATION: 
Sliding fee scale Accepts DHS POS, Mf;'dk3id 
and Medicare. 

Marian Health Center 
Child Protection Center 
P.O. Box 1463, 801 Fifth Street 
Sioux City, IA 51102 r 

(712) 279-2010 
TYPES OF SERVICE: 
Child Protection Center services; exams and 
interviews. 
SERVES THE FOLLOWING VICTIMS: 
Child victims. 
FEE INFORMATION: 
Sexual assault examinations paid by the Crime 
Victim Assistance Division. 

Siouxland District Health Department 
205 5th Street 
Sioux City, Iowa 51101 
(712) 279-6882 (712) 279-6123 
TYPES OF SERVICE: 
Confidentiai AIDS testing 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee 

A.I.D. Center 
206 6th St. 
Sioux City, IA 51101 
(712) 252-1861 
TYPES OF SERVICE: 
24 hour telephone information and referral 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
No fee. 
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Families of Murder Victims Support Group 
625 Court Street 
Sioux City, IA 51101 
(712) 252-3871 
TYPES OF SERVICE: 
Support group for families and loved ones of 
people who have been murdered. 
SERVES THE FOLLOWING VICTIMS: 
Homicide survivors. 
FEE INFORMATION: 
No fee. 

SIMPCO 
PO Box 447 
Sioux City, IA 51102 
(712) 279-6286 
TYPES OF SERVICE: 
Transportation, and rental assistance. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

Sioux City Better Business Bureau 
318 Badgerow 
Sioux City, IA :51101 
(712) 252-4501 
TYPES OF SF;RVICE: 
Provides performance records of businesses, 
whether a charity is sound and reputable, 
consumer education info, and filing of 
complaints. 
SERVES THE FOLLOWING VICTIMS: 
Woodbury county consumer 
FEE INI<'ORMATION: 
No fee. 

United Way of Sioux/and 
101 Pierce St., P.O. Box 374 
Sioux City, IA 51102 
(712) 255-3551 
TYPES OF SERVICE: 
Referrals and information regarding a wide 
variety of community resources. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 
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WORTH COUNTY 

Worth County Attorney's Office 
736 Centml Ave., Box 167 
Northwood, IA 50459 
(515) 324-1291 

United States Attorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
TYPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Wort/~ County Clerk of District Court 
Worth County Courthouse, PO Box 172 
Northwood, fA 50459 
(515) 324-2840 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

WHW County Social Services 
849 Central Avenue 
Northwood, IA 50459 
(515) 324-1741 
TYPES OF SERVICE: 
Provides necessities: rent, utilities, medical care, 
and makes referrals to other assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact your county office for specifics. 

Crisis Intervention Service 
22 North Georgia 
Mason City, IA 50401 
(515) 424-9133 
(800) 479-9071 (515 Area Code Only) 
TYPES OF SERVICE: 
24 hr. crisis line, crisis counseling, follow-up 
coullseling, group counseling, shelterlsafehouse, 
information! referral, emergency financial, 
personal advocacy, community education 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Counseling Associates of 
North Central Iowa, Inc. 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
TYPES OF SERVICE: 
Counseling/group therapy 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse 
FEE INFORMATION: 
$48.00 for on going sexual abuse, $65.00 for other 
problems. 

Parents United of North Central Iowa 
600 1st N.W. Suite 107 
Mason City, IA 50401 
(515) 424-5332 
TYPES OF SERVICE: 
Counseling; group and individual 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse, secondary victims-parent of sexually 
abused children and spouses of adult survivors 
FEE INFORMATWN: 
$65.00 done on sliding fee, $10.00 group charge, 
and volunteer work in lieu of payment 
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Professional Counseling 
218 5th st. S.W., Suite 103 
Mason City, IA 50401 
(515) 423-5921 
TYPES OF SERVICE: 
Counseling, medication 
SERVES THE FOLLOWING VICTIMS: 
Sexual and physical abuse 
FEE INFORMATION: 
Accepts Medicare. 

Elderbridge Area Aging Agency 
22 North Georgia, Suite 216 
Mason City, IA 50401 
(515) 424-0678 
TYPES OF SERVICE: 
Access(transportation, outreach, info/referral), 
congregate meals, legal services, counseling, home 
health, homemaker, home-delivered meals, chore 
maintenance and Senior Health Insurance 
Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: 
No information. 

United Way of North Central Iowa 
600 1st Street NW #102 
Mason City, IA 50401 
(515) 423-1774 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
No fee. 
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WRIGHT COUNTY 

Wright County Attorney's Office 
120 Central Ave. E., Box 111 
Clarion, IA 50525 
(515) 532-2125 

United States AHorney's Office 
Northern District of Iowa 
PO Box 74950 
Cedar Rapids, IA 52407-4950 
(319) 363-6333 
ITPES OF SERVICE: 
Provides assistance to federal victims and 
witnesses. 

Wright County Clerk of District Court 
Wright County Courthouse 
Clarion, IA 50525 
(515) 532-3113 

Legal Services Corp. of Iowa 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, Iowa 50401. 
(515) 423-4651 (800) 392-0021 
TYPES OF SERVICE: 
Free civil legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Filing fees and out of pocket expenses, but no 
charge for legal services. 

Wright County Community Service 
115 1st Street, S.E., Box 4 
Clarion, IA 50525 
(515) 532-3309 
TYPES OF SERVICE: 
Provides necessities: rent, food, clothing, utilities, 
medic.al care, and makes referrals to other 
assistance programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 

Domestic/Sexual Assault Outreach Center 
P.O. Box 173 
Fort Dodge, IA 50501 
(51.5) 955-2273 (515) 573-8000 (24 hr.) 
TYPES OF SERVICE: 
24 I~r. crisis line, crisis counseling, follow-up 
counseling, group counseling, shelter/safehouse, 
information/ referral, legal advocacy, personal 
advocacy, community education, child care, 
transportation 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse, adult sexual abuse 
FEE INFORMATION: 
No fee for services. Donations accepted. 

Catholic Charities 
208 5th St. 
Ames, IA 50010 
(515) 232-7421 
TYPES OF SERVICE: 
Counseling and emergency aid 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Sliding fee 

Catholic Social Services 
3 N. 16th St. 
Fort Dodge, IA 50501 
(515) 576-4156 
TYPES OF SERVICE: 
Individua1!group therapy, referral 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse 
FEE INFORMATION: 
Accepts DHS POS. 
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Counseling Associates 
of North Centra/Iowa, Inc. 
520 S. Pierce, Suite 104 
Mason City, IA 50401 
(515) 423-9155 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse 
FEE INFORMATION: 
$65.00 per hour. 

Michaela Stenger, M.A. 
914 Wilson Avenue 
Webster City, lA 50595 
(515) 832-2911 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
Domestic abuse 
FEE INFORMATION: 
Accepts Medicare. 

Parents United of North Centra/Iowa 
600 1st N.W. Suite 107 
Mason City, IA 50401 
(515) 424-5332 
TYPES OF SERVICE: 
Counseling; group and individual 
SERVES THE FOLLOWING VICTIMS: 
Sexual abuse, secondary victims-parent of sexually 
abused children and spouses of adult survivors 
FEE INFORMATION: 
$65.00 done on sliding fee, $10.00 group charge, 
and volunteer work in lieu of payment. 

E/derbridge Agency on Aging 
330 Avenue "M" 
Fort Dodge, IA 50501 
(515) 955-5244 
TYPES OF SERVICE: 
Transportation, info/referral, congregate meals, 
homemaker, home-delivered meals, Senior Health 
Insurance Information Program (S.H.I.I.P.). 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans 
FEE INFORMATION: Voluntary contribution. 

Belmond Community Chest - United Way 
507 3rd St., N.E. 
Belmond, IA 50421 
(515) 444-3828 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and information 
about available community resources. 
FEE INFORMATION: 
No fee. 

United Way of North CentnrJllowa 
600 1st Street NW #102 
Mason City, IA 50401 
(515) 423-1774 
TYPES OF SERVICE: 
The United Way offers referrals and information 
regarding a wide variety of community resources, 
including child care, medical care, financial 
assistance, supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE iNFORMATION: 

No fee. 
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