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INJRQDUC110N 

This directory provides a listing of avallable programs and services aimed at juvenile 
delinquency prevention. early intervention and status offenders. It Is Intended for 
use by the juvenile jusHce system. service provider agencies. schools. court-related 
programs and the general public. 

Each listing contains general Information about the agency. geographic area. type 
of clientele served. program service components. and specific admissiOns criteria. 
information was provided voluntarily bV agenCies wishing to be Included In this 
directory. The Information printed is based on data provided by each Individual 
agency. 

Information presented In this directory is Intended as an inventory of available 
progr.ams In the state of Florida. Inclusion in this directory does not reflect an 
endorsement or recommendation of any program listed by either the state advisory 
committee. subgrantee. or other agencies involved with its development. 

The directory does not assess the efficiency or quality of the programs or services 
provided. It is the responsibility of the user to determine the applicability of each 
program with respect to the needs of the client. In addition. frequent staff and 
program changes may render some of the enclosed data obsolete. The document 
may be reproduced in whole or in part provided the integrity of the material 
presented is maintained. . 

This project was funded through an award from the Governor's Juvenile Justice and 
Delinquency Prevention Advisory Committee with funds granted to the Department 
of Health and Rehabilitative Services from the U.S. Department of Justice. Office of 
Juvenile Justice and Delinquency Prevention. 

For more information contact: 

The Florida Juvenile Justice and Delinquency 
Prevention (JJDP) Program ' 
2811-C Industrial Plaza Drive 
Tallahassee, Florida 32301 
(904) 488-3302 149B14 
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Opa Locka EorlyJiitervention 

Outreach)3roward. Inc. 

P.AP:;{ Center for Girls/Jacksonville 
/' 
, " \ 

//' ,,7 PAC.E. Center for Girls/Manat~/es. ~ 

/ Palm Beach Co./Division of Yoli~ '{N',airs 
.;/ J ': / 

\) ,~_/,i 

f6S.E 

58 

59 

247 

248 

249 

151. 152. 153 

250 

252 

251 

253 
i 

, '1154 

130 
I" 

174 

277 

17.278 

219 

18 

220 

19 

221 

254 

186 .222 .255 

85 

13'1 

187 



ALPHABETICAL INDEX 

Pc,lrent Resource Center,lnc. 155,256 

Parents Anonymous of Florida, Inc. 279 , 
I, 

Pasco Regional Juvenile Detention Center 

Peace River Center for Pel:Scnal Development/Bartow 133 

Peace River Centerfor Personal Development/lakeland 132 

" Pensacola Boys' Base 20 , 280 

Pensacola HRS Children's Medical Services 21 " 

Pensacola Police Department 22 

Perrine'Crime Prevention Program 257 

Pinellas County Sheriff's Department 100 

Pinellas County Urban league, Inc. 101, 102, 103, 104, 105 

Plus Program - Volusia Co. Schools 86 

Prosecution Alternatives for Youth 156 

Psychological Services 106 

Rainbow Club 258 

River Region Human Services, Inc. 

'Safe Harbor/Safe. Place 

Safe Space 
" 

San Antonio Boys Village, Inc. 

Santa Rosa' School Boord/Project Vision 

Santa Rosa School Board/Second Wind Program 

Santa Rosa School Board/SED Network Program 

Seminole, Community College 
Ii '! 

'Smarts' Northport Middle School 

Someplace,Else - Youth Shelter 

107 

87 

Hi8 

189 

108, 134 

23 

24 

25 

157 

190 

34 



ALPHABETlCAL INDEX 

South Gulf Coast Youth & Family services 

Soothwest Broward Juvenile Diversionary Consortium 

Southwest Florida Addiction services 

Special Children's Project/Northside Center. Inc. 

St. John's River Hospital 

~. Lucie County Sheriff's Department 

st. Petersburg' Police Truancy Prevention Program 

. state Attomey's Office - Juvenile Altemative Services Program 

State Attomey's Office - Youth Mediation!Work Program 

state Attomey's Office - 10th Judicial Circuit 

steppin' stone Farm, Ihc. 

SuiCide Prevention Center 

Switchboard of Miami - Family PACT Program 

Switchboard of Miami - New Incentives Program 

Switchboard of MiamI/link Line for Youth 

Tampa Police Department 

The Bertha Abess Children's Center, Inc. 

i'he Bridge 

the Center for Drug-Free Living 

The Greater Tampa Urban League, Inc. 

The Hoven, Inc. 

The starting Place, Inc. 

Turn About, Inc. 

, Twelve Oaks 

United Methodist Children'S Home 

,', 
" 

t: ~ 

175 

223 

176 

135 

86 

191 

109 

259 

69 

136 

137 

90 

262 

261 

192.224.260 

138 

263 

91 

158-161 

139 

193 

225 

35 

262 

110 



ALPHABEllCAL INDEX 

United Way Information & Referral 

. United Way Information & Referral/Vero Beach 

Urban League of Broward County 

We Care. Inc. 

William E. Slaughter Boys Club 

Wrthlacoochee STOP Camp 

Woodlands Academy 

¥MCA Youth Shelter 

Youtli and ~_~mily Alternatives, Inc. - Dlstrlct V 

EAG& 

62 

194 

226 

162 

227 

111 

195 

177 

112 
" ," 

Youth and Family Alternatives, lric. Drugs Prevention Program -Diatrict V 113 - 115 

Youth Services Center, Inc. - Distrlct VII 163 



HRS DISTRICT BOUNDARIES 

......... .....-.. ........... 



District I 
Escambla 
Okaloosa 
Santa Rosa 
Walton 

District II-A 
Bay 
Calhoun 
Gulf 
Holmes 
Jackson 
Washington 

District II·S 
Franklin 
Gadsden 
Jefferson 
Ubecty 
Leon 
Madison 
Taylor 
Wakulla 

District III-A 
Alachua 
Bradford 
Columbia 
Dixie 
Gilchrist 
Hamilton 
Lafayette 
Levy 
Putnam 
Suwannee 
Union 

District 111-8 
Citrus 
Hernando 
Lake 
Marion 
Sumter 

STATE OF FLORIDA 
HRS DISTRICTS 

District IV-A 
Baker 
Clay 
Duval 
Nassau 

Distrlct IV-8 
Flagler 
st. Johns 
Vol usia ' .. ~ .... --...... -~. 

District V 
Pasco 
Pinellas 

District VI-A 
Hillsborough 
Manatee 

District VI-B 
Hardee 
Highlands 
Polk 

District VII-A 
Orange 
Osceola 
Seminole 

District ViI-B 
Brevard 

District VIII-A 
DeSoto 
Sarasota 

District VUi-ll 
Charlotte 
Collier 
Glades 
Hendry 
Lee 

District IX 
Indian River 
Martin 
Okeechobee 
Palm Beach 
st. Lucie 

District X 
Broward 

District XI 
Dade 
Monroe 



HRS DISTRICT OFFICES 

District 1 

Cheleene Schembera 
District Administrator 
P.O. Box 8420 
Pensacola, FL 32505-8420 
(904) 436-8211 

Dillfrict 2 

Dr. John Awad 
District Administrator 
Suite 200-A 
2639 N. Monroe street 
Tallahassee, FL 32303 
(904) 488-Q567 

District 3 

Susanne Cosey 
District Administrator 
1000 N.E. 16th Avenue 
Building H 
Gainesville, FL 32609 
(904)'336-5010 

District 4 

Lee Johnson 
District Administrator 
P.O. Box 2417 
Jacksonville. FL 32231-0083 
(904) 723-2050 

District 5 

Michael Becker 
District Administrator 
701 - 94th Avenue North 
st. Petersburg. FL 33702 
(813) 576-0035 

District 6 

Thomas W. Winberg 
District Administrator 
4000 W. Buffalo Avenue 
Tampa, FL 33614 
(813) 871-7444 

Escambia 
Okaloosa 

Santo Rosa 

Bay,Calhoun, Franklin. Gadsden. 
Gulf. Holmes. Jackson.Jefferson. 

Leon. Uberty. Madison. Taylor. 
Wakulla. Washington 

Alachua. Bradford. Citrus. 
Columbia. Dixie. Gilchrist. Hamilton. 

Hernando. Lafayette. Lake. 
Levy. Marion. Putnam. Sumter. 

Suwannee. Union 

Baker, Clay. Duval. Flagler. 
Nassau. St. Johns. Volusia 

Pasco 
Pinellas 

Hardee 
H.ghlands 

Hilisboroug 
Manatee 

Polk 



HRS DISTRICT OFFICES 
District 7 

Paul Snead 
District Administrator 
400 W. Robinson Street 
SUite 501129 Seminole 
Onando, FL 32801 
(407) 423-6208 

District 8 

Delores Dry 
District Administrator 
2295 Victoria Ave. 
Fort Meyers, FL 33906-9986 
(813) 433-6690 

District 9 

James Howell 
Acting District Administrator 
111 Georgia Avenue 
West Palm Beach FL 33401 
(407) 837-5078 

District 10 

Floyd Johnson 
District Administrator 
201 W. Broward Boulevard 
Ft. Lauderdale, FL 33301 
(305) 467-4298 

District 11 

Jim Towey 
District Administrator 
401 N.w. Second Avenue 
Miami, FL 33128 
(305) 377-5055 

iii 

Brevard 
Orange 

Osceola 
Seminole 

Chanotte, Collier, 
DeSoto, Glades, 

Hendry, 
Lee, 

Sarasota 

. Indian River 
Martin 

Okeechobee 
Palm Beach 

Sf. Lucie 

Broward 

Dade 
Monroe 
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STATE OF FLORIDA 
GUARDIAN AD UTEM PROGRAM 

STATE PROGRAM OFFICE 
" It ~ 

Jane Shaeffer, Program Director 
Ingric:l Olsen, Program Cooroinator 
Patricia Keith-Minasian, Administrative Assistant 
Caroline Van Brunt, Secretary 
Dissolution/Custody, Project Director 
Karen Hodum, Secretary 

Office of the state Courts Administrator 
Supreme Court Building 
Tallahassee, FL 32399-1900 
(904) 487-0747 

FIRS! JUplCIAL CIRCllI! 

Circuit Director: 
Admin. Assistants: 

Frances Walker 
Joanne Hosea 
Fern Pearson 
Butora Baily 

Guardian Ad utem Program 
Juvenile Justice Center, 
Box 3 1800 st. Mary's 
Pensacola, FL 32501 
(904) 436-9391 

AHorney: Maureen McGill 
1800 St. Mary's 
Pensacola, FL 32503 
(904) 436-9391 

Court Administrator: Ray Helms 
(904) 436-9391 

Chief Judge: Hon. John T. Parnham 
(904) 436-9391 

iv 

SECONP JUDICIAL CIRCUIT 

Circuit Director: 
Admin. Assistants: 

Secretary: 

M. Jayne Brady 
Carole Johnson, 
Teresa Seymoe, 
Beth Rodan, 
Sharon Adams, 
Hilary Murray 
stephanie Wise 
Javne Stewart 

Guardian Ad utem Program 
Leon County Courthouse - Rm. 442 
Tallahassee. FL 323CI . 
(904) 488-7612 

AHorney: Frank Vickory 
Leon County Courthouse - Rm. 442 
Tallahassee, FL 32301 
(904) 488-7612 

Court Administrator: Tom i.ong 
(904) 488-1357 

Chief Judge: Hon. Charles D. McClure 
(904) 488-6747 



THIRD JUDICIAL CIRCUIT 

Circuit Director: 
Admin. Assistant: 
Secretary: 

Debra Kinsey 
Carol Bumett 
Cathy Berry 

Guardian Ad litem Program 
P . O. Box 3008 
ColLlmbia County Courthouse 
Lake City, FL 32056-3008 
(904) 758-1170 I (SUNCOM) 839-1170 

Attorney: Mary Ann Shepard, Esq. 
P.O. Box 3008 
Columbia County Courthouse 
Lake City, FL 32056-3008 
(904) 758-1170 

Court Administrator: Nancy Nydam 
(904) 362-17121 

v 

FOURTH JUDICIAL CIRCUIT 

Circuli Director: 
Admin. Assistants: 

Office Manager: 
Secretary: 

Arlene Freidman 
Bobbi Hunter 
Undo Barrington 
Jenae Blakeslee 
Roberta Harkey 
Sonia Rogers 
Fran Skipper 

Family Section Coord: Mia Heiney 

Secretary: Lee Ann Bennett 

Guardian Ad litem Program 
1283 .Eo 8th street 
Jacksonville, FL 32206 
(904) 63D-0991 I FAX 904-630-0757 

Staff Attorney: Margaret Yarborough 
(904) 63D-0991 

Chief Judge: Hon. Arthur Lawrence, Jr. 
(904)362-6353 

Family Law Section Contract Attorney: 
Dale Westling. Esq. 
220 E. Forsyth Street 
Jacksonville. FL 32202 
(904) 630-2564 

Court Administrator: Britt Beasley 
(904) 630-2564 

Chief Judge: Hon. John E. Santora 
(904) 630-2528 

fiFTH JUDICIAL CIRCUIT 

Circuit Director: 
Admin. Assistants: 

Secretary: 

Jolene N. Cazzola 
Betty Duermeier 
Pat Amholt 
Mary Alisi Nichols 

Guardian Ad litem Program Marion County 
Courthouse 110 NW. 1st Avenue Ocala. FL 
32670 (904) 622-0228 

Court Administrator: Fred Hooten 
(904) 622-0414 

Chiuf Judge: Hon. William T. SWigert 
(904) 622-0296 



SIXTH JUplCIAl CIRCUIT 

Circuit Director: 
Assf. Director: 
Admin. Assistant: 
Secretory: 

Jane Kelly 
Thea Poellinger 
Julie Nelson 
Joyce Roberts 

Guardian Ad Wem Program 
Juve~ile Justice Center 
14500 49th St. NOith 
Clearwoter. Fl33520 
(813) 53D-6528/6526 (SUNCOM) 57()-6.,}28 

Volunteer RecruHer: Elaine Quinlan 

Asst. Director: MarcIa Tyler 

Gua~dian Ad Wem Program 
Pasco County 
320 E. Main Street 
New Port Richey. Fl 33552 
(813) 847-8170 

Area Coordinator: Jill Hindman 
Guardian Ad Litem Program 
705 E. Uve Oak Avenue 
Dade City. FL 33525 
(904) 521-4178 

Attorney: Ann Vecchio 

Program Supervisor: Shirley Woolley 
(813) 530-6960 

Court Administrator: Bill Lockhart 
(813) 825-1843 

Chief Judge: Hon. James R. Case 
(813) 462-3233 

vi 

SEVENTH JUplCIAl CIRCUlI 

Circuit Director: Mary Clukey 
Admin. Assistant: Sondra Sherman 
Secretary: Pat Paolino 

.Guardian Ad utsm Program 
St. J.ohn County Courthouse 
p.o. Box 300 
St. Augustlne. FL 32084 
(904) 823-2372 

Asst. Director: Mary Beedle 
Admin. Assistant Dorothy Bushouse 

Sharon West 

Guardian Ad Wern PrQgram 
Halifax Lew Center 
Wi Second Avenue. ste. 9 
Holly Hill. Fl32117 
(904) 257-6055 

Admin. Assistant: Ellie A!!en 
Guardian Ad Utem 
Putnam County Courthouse 
P.O. Box 758 
Palatko. FL 32'178 
1-800-826-1:(37 ext 884 

Attorney: Charles Cino. Esq. 
5S5 W. Grenada Blvd. - Ste. E-12 
Ormond Beach, fL 32174 
(904) 673-3420 

Court Administrator: Rachel T. Wimer 
Courthouse Annex 
125 E. Orange Avenue 
Daytona Beach, FL 32014 
(904). 257-6097 

Chief Judge: Hon. C. McFerrin Smith III 
(904) 257-6091 



EIGHTH JUDICIAL CIRCUIT 

Circuit Dir,;ctar: Carole Zegel 
Admin. Assistants: Barbara Beynon 

Betty Jennings 
Secretaries: Darlene Evans 

Annamaria 
Wilhelm 

Family Lciw Section Coord.: David 
Remer 

Secretary: Caroly Hinson 
Alachua County Courthouse 
201 East University Avenue 
Gainesville. FL 32601 
(904) 374-3656 / FAX # 904-374-5238 

staff Attomey: Marilyn McLean 
Alachua County Courthouse 
201 East University Avenue 
Gainesville. FL 32601 (904) 374-3656 

Admin. Assistant: Marianne Bennink 
Guardian Ad Litem Program 
Gilchrist County Courthouse 
P.O. Box 940 
Trenton. FL 32693 
(904) 463-1280 / FAX 904 ·463-6534 

Levy County Courthouse 
. Bronson. FL 
~904) 486-4311 

Admin. Assistant: Margaret McGauley 
Guardian Ad Litem Program 
Baker County Courthouse 
339 East Macclenny Avenue 
Macclenny. FL 32063 
(904) 259-2992 

Bradford County Courthouse 
(904) 964-6280 ext 203 

Union County Courthouse 
(904) 496-3711 

NINTH JUDICIAL CIRCUIT 

Circuit Director: Kathy Strand 

Guardian Ad Utem Program 
Osceola County Courthouse 
12 South Vernon Avenue 
Kissimmee. FL 32741 
(407) 847-1440 

Osceola County 
Program Director: 

vii 

Kathy Strand 

Le-gal Secretary: 
Laurie Rodriguez 

Attorney: 
Kathy Anderson 

Orange County 
Program Coordinaor/ 
Staff Attorrney 
Susan Woodlief. Esq. 

Secretary: 
Mandy Silvestris 

Guardian Ad Wem Program 
100 E. Robinson st. 
Orlando. FI. 32801 
(407) 841-8310 

IENTH JUDICIAL CIRCUIT 

Circuit Director: 
Admin. Assistant: 
Secretary: 

Sharon Kruse 
Carol Hall 
Sharon Franklin 

Guardian Ad Utem Program 
Juvenile Division 
P.O. Box 9000 Drawer J125 
Bartow. FL 33830-9000 
(813) 53.!1-4605 

Attomey: 
Kelley Collier. Esq. 
Custody Department 
(813) 534-4605 

DISS/CUS Project Coordinator: 
Sharon Kruse 

Attomey: 
Howard Kay 
(813) 534-4605 

Court Administrator: Nick Sudzina (813) 
534-4000 ext. 211 

Chief Judge: Hon. Randall McDonald 
(813) 534-4622 

ELEVENTH JUDICIAL CIRCUIT 

Circuit Director: 
Assoc, Director: 
Esq. Asst. Director: 
Admin. Assisfant: 

Joni Goodman 
Daniella Levine 
Shirley Spear 
Ida Richter 

Guardian Ad Utem Program 



Juvenile Jl)f.ftice Center 
3300 N,W. 27th Avenue. Rm. 215 
Mia,,?. FL 33142 
(,0/$) 638-6861/6862/6676 

AHomey: Cindy Lemer. Esq. 
3300 N.W. 27th Avenue 
Miami. FL 33142 
(305) .638-6861 

Court Administrator: Ellis Pettigrew 
(305) 375-5278 (SUNCOM) 445-
5278 

Asst. Ct. Administrator: George 
LaMont 
(305) 375-5278 

Chief Judge: Hon. Leonard 
Rivkind 
(305) 375-5357 

TWELFTH JUDICIAL CIRCUlI 

Circuit Director: 
Kliemann 
Admin. Assistants: 
Rhein-Kollar 
Admin. Assistants: 
Behnke 

Slovak 

Kathryn 

Marilyn 

Elise 

Anne 

Guardian Ad Ulem Program' 
Sarasota County Courthouse 
2000 Main street 
Sarasota. FL 34236 
(813) 951-5775 (SUNCOM) 592-
5775 

Admin. Assistant: Virginia Rhoads 
Secretary: Donna Rhodes 

Guardian Ad Wem Program 
Manatee County Courthouse 
1115 Manatee Ave. West - Rm. 
377 
Bradenton. FL 34205 
(813) 749-7112 

AHorney: David Denkin. Ess. 
2075 Main street 
Sarasota. FL 34235 
(813) 365-5998 

PISS/CUS Project Coordinator: 
Eiynor Bryson 
Secretary: Deborah Kimbler 

viii 

Court Administrator: John G. 
Byers 
(813) 951·5798 (SUNCOM) 592-
1217 

Chief Judge: Hon. Giibert A. 
Smith 
(813) 951-5798 

THIRTEENTH JUplCIAL CIRCUIT 

CircuH Director: 
Admin. Assistants: 

Secretary: 
Clerk Typist: 

Kathryn Kliemann 
Elise Behnke 
Tony Jamall 
Sandra Johnson 
Julie Guida 
Yoland Sanchez 
Tammie Whitcomb 

Guardian Ad utem Program 
800 E. Kennedy Room 204A 
Tampa. FL 33602 
(813) 272-5110 (SUNCOM) 571-5110 

Program Attorney: Jeannette Karpay 
(813) 272-5110 

Supervisor: Bob Sleczowski 
(813) 272-5110 

Court Administrator: Kathy T. Baker 
(813) 272-5894 

Chief Judge: Hon. F. Dennis Alvarez 
(813) 226-0109 



EQURTEENIH JUDICIAL CIRCUlI 

Circuit Director: 
Charlotte Prince 
Admin. Assistants: 
June Lashbrook 
Marty Wallsingham 

Guardian Ad Utem Program 
Bay County Courthouse - Rm. 216 
P.O. Box 2466 
Panama City. FL 32402 
(904) 785-7409 ext 214 
FAX (904)-763-5736 

Admin. Assistant: 
Joan Andrews 
Jackson County - Office #C 
134 Constitution Avenue 
Marianna. FL 32466 
(904) 482-2217 

Staff Attorney: 
Timothy Warner. Esq. 
P.O. Box 70 
Panama City. FL 32402 
(904) 769-1414 

Court Administrator: 
A!ex M. Pitts 
(904) 763-9061 

Chief Judge: 
Hon. Don T. Sirmons 
(904) 769-7601 

FIEfEENTH JUDICIAL CIRCUIT 

Circuit Director: 
Joseph W. Holmes 
Case Manager: 
Carol Kern 
Admin. Assistants: 
Kayleen Cavanaugh 
Sandra Brown 
Gelene Valley 
Joan Vii/anti 
Allyn Gallaway 

Secretary: 
Ullian Wedderburn 

Guardian Ad Litem Program 
Palm Beach County Courthouse 
300 North Dixie Highway 
West Palm Beach. FL 33401 
(407) 355-2773 I 
(SUN COM) 273-2773 
FAX (407) 355-2717 

ix 

Staff Attomey: 
Joy Bartmon. Esq. 
(407) 355-2773 

Court Administrator: 
Susan Ferrante 
(407) 355-2431 

Chief Judge: 
Hon. Daniel T. Hurley 
(407) 355-2258 

SIXTEENTH JUplClAl CIRCUlI 

Circuit Director: 
Claudia Beth Jackson 
Admin. Assistant: 
Alexa Corsi 
Secretary: 
Tammy Wise 

Gucndian Ad Utem Program 
323 Fleming Street. Ste. 202 
Key West. FL 33040 
(305) 296-7518/ 
(SUNCOM) 494-2463 
FAX (305)-294-6692 

Admin. Assistant: 
Gerri Richman 

Guardian Ad Litem Program 
Tavernier Town - Phase II 
91292 Overseas Highway 
Tavernier. FL 33070 

. (30,5) 852-5869 

Staff Attorney: 
Mary Vanden Brook 
(305) 296-7518 

Court Administrator: 
Debbie Fassnacht 
(305) 294-9646 

Chief Judge: 
Hon. Richard J. Fowler 
(305) 294-2343 

S~VENTEENIH JUplCIAl CIRClill 

Circuit Director: 
Sherry Anderson 
Admin. Assistants: 
Jeanette Wagner 
Jocelyn McBryan 
Debbie O'f~eilly 
Dorina Soto 



SEVENTEENTH CIRCUIT (COND 

Secretary /Legc:d: 
Joan Moulton 

family law Section Coordinator: 
Mindy S. Sohn. Esq. 
Secretary: 
Elba Pabon 
(305) 357-62.~8 

Guardian Ad I.Hem Program 
Srvward County Courthouse.-. 
Rm.550 
201 S.E. 6th Street 
Ft. LalJderdaie. Fl. S3301 
(305) :357-6214 f 
(SUNCOM) 442-6214 
FAX G~05)-357-5572 
(Ct. )).dmin. Office) 

Dependency Coordinato,: 
Nanc.y Weiser 
Volunteer Admin. Asst: 
Elaine Appel 
(305) 357-6214 

Criminal Section Coordinator: 
Ed Pudaloof 
Seclretcny: 
Trucly Pierce 
(30£» 357-5523 

Stallf Attorney: 
Lorna Spivak. Esq. 
2601 E. Oakland Park Blvd .• 
ste'.602 
Ft. Lauderdale. FL 33306 
(305) 565-0443 

Stclfi Ass!. Attorney: 
D(;Jwn Rubio 
(305) 357-6214 

Administrator: 
Carol Ortman 
(:~05) 357-7741 
(SUNCQM) 442-7740 

Jludge: 
Hon. Miette Burnstein 
1(305) 357-7833 (SUNCOM) 442-7833 

x 

EIGHTEENTH JUDICIAL CIRCUIT 
SEMINOLE COUNTY 

Circuit Director: 
Constance Gross 
Admin. AssI$tants: 
Nancy Armstrong 
NCCl1ne Miller 

Guardian Ad litem Program 
Seminole County Courthouse 
301 No. Park Avenue 
Sanford. FL 32771 
(407) 323-4330 ext. 5370/5311/5372 

Attomey: 
Sandra Manson. Esq. 
(407) 323·4330 

PISS/CUS Project Coordinator: 
Kimberly Sheppard 
Secretary: 
Terri Cumbie 

Attorney: 
John Galuzzo. Esq. 
(407) 323·4330 

Court Administrator: 
Bill Die!z 
(407) 269-8121 / 
(SUNCOM) 320-1121 

Chief Judge: 
Hon. D. H. Eaton. Jr. 
(407) 323-4330 



EIGHTEENTH CIRCUIT (CONT) 
BREVARD COUNTY 

Circuit Director: 
Yvonne Dixon 
Admin. Assistants: 
Undo Reynolds 
Faith Moody 
Ginger Conley 
Secretary: 
Sandy Broadhead 

Family Law Section Coordinator: 
Jeanette A. Burke 
Secretary: 
Undo AlifTey 

Guardian Ad Utem Program 
No. Brevard Services Complex 
700 Park Avenue 
Tttusville. FL 32780 
(407) 269-8186/ 
(SUNCOM) 320-l~~ 186 
FAX # (407)-383-2093 

Siaff Attorney: 
Cathleen Clarke. Esq. 
P.O. Box 0340376 
indialantic. FL 32903 
(407) 729-9500 

Contract Attorney: 
Doug Beam. Esq. 
P.O. Box 640 
Melbourne. FL 32902 
(407) 723-6591 

Court Administrator: 
Bill Dietz 
(407) 269-8121 / 
(SUNCOM) 320- 1121 

Chief Judge: 
Hon. O. H. Eaton. Jr. 
(407) 323-4330 

xi 

~ETEENTH JUDICIAL CIRCUlI 

Circuit Director: 
John Vanilla 
Admin. Assistant: 
Andrea Bemenderfer 

Guardian Ad utem Program 
218 So, 2nd Street. Rm. 231 
Ft. Pierce. FL 34950 

Attomey: 
Deborah Fromang. Esq. 
218 So. 2nd st .. Rm. 231 

Court Administrator: 
Dove Douglass 
(407) .168-1472 

Chief Judge: 
Hon. William Hendry 
(813) 763-1122 

lWENIIEIH JUDICIAL CIRCUIT 

Circuit Director: 
William J. Martin 
Admin. Assistants: 
Lauro Horton 
Barbara Kroll 
Admin. Asst.jSecretary: 
Glenda Irvin 

Guardian Ad Ulem Program 
Lee County Justice Center 
1700 Monroe Street. #1121 
Ft. Meyers. FL 33901 
(813) 335-2146 / 
(SUNCOM) 726-2146 

Attorney: 
Ann Poe Mitchell. Esq. 
(813) 335-2146 

Program Coordinator: 
Kathryn Leib 
Guardian Ad utem Prograrn 
Collier County Courthouse 
3301 E. Tamiami Trail. Bldg. L 
Naples. FL 33962 
(813) 774-8432 

Program Coordinator: 
Barbaro LeRoy 
(';uardian Ad Utem Program 
Charlotte County Courthouse 
116 W. Olympia Avenue. Rm. 245 
Punta Gorda. FL 33950 
(813) 637-2287 
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AGENCY INFORMATION 

Name: Aleem Tutorial Service 

Address: 6444 Memphis Avenue 

City: Pensacola. Florida Zip Code: 32526 

Telephone: (904) 944-6287 

Agency Head: Marilyn Alexander TItle: Director 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAM J)'PE 

Tutorial Services. Educational Program 

CLIENTELE 

Males. females. grades 6 to 8 

GEOGRApHIC AREA SERYEP 

DlstrictCs): HRS District I 
Counties: Escambia 
Cities: Pensacola 

, 
PARENT AGENCIES 

None 

POPULATIONS SERYED 

See Clientele 

SERVICE COMPQNEW'~ 

Not Stated 

ADMISSION CRITERIA 

Juveniles or children considered to be "at-risk" 

CLIENT FEES 

$20/hour 

COMMENTS 

Prefer middle school students who ore first time offenders. 
Juvenile Justice Center referrals 



AGENCY INFORMATION 

Name: Avalon Center. Inc. 

Address: P.O. Box 769 

City: Milton. Florida Zip Code: 32572 

Telephone: (904) 623-9434 

Agency Head: Barbara Brelsford Title: Ex·ecutive DIrector 

Contact: Leashia Scrivner Title: Children's services Director 

Hours: 8:00 a.m. - 8:00 p.m. (evening hours by appOintment only) 

PROGRAM TYPE 

Outpatient services 

CLIENTElE 

Males. females. delinquents. runaways. offenders. crime victims 
Age Range: all ages 

~;RAPHIC AREb SERVEP 

District: HRS District I 
Counties: Santo Rosa 
Cities: Milton. Pace. Gulf Breeze, Joy 

eAREtlT AGENCIES 

Avalon Center. inc. 

f.Q.PULATIONS SERYED 

Non-Ambulatory. blind. severe mentai Illness. mild-moderate 
mental illness, alcohol and drug abuse 

SERVICE COMPONENTS 

individual. group and family counseling; crisis intervention: 
information and referral; hotline 

ADMISSION CRITERIA 

Individuals In need of outpatient mental health. drug abuse and 
alcohol treatment services (all ages. all diagnostiC categories) 

CLIENT FEES 

Sliding scale fees based on family income and 3rd party payments 
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AGENCY INEORMAJIOU 

Name: Boys' Club of Escambla County. Inc. 

Address: P.O. Box 13 

City: Pensacola. Florida Zip Code: 32591 

Telephone: (904) 438-Q996 

Agency Head: John J. Julian Trtle: Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon. - Fri.) 

PROGRAM TYPE 

Educational. Social. Vocational. Recreational 

CLIENTELE 

Males. females. delinquents. other status offenders 
Age Range: 6 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District I 
C0unties: Escambla 
Cities: Pensacola 

PARENT AGENC~ 

Private Non-Profit: Boys' Clubs of America 

POPUlATIONS SERVED 

Special Populations (Disadvantag8d) 

SERVICE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
advocacy; transportation; information and referral services; after-school 
snack program 

ADMISSION CRITERIA 

Any boy or girl 6 to 18 years of age 

CLIENT FEES 

Fixed price 

,!;QMMENTS 

The Boys' Clubs of Escambia County. Inc·s. purpose is to provide programs In 
education. vocation. health and social development. and leisure time 
activities to lure youth away from the dangers of the street. 
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AGENCY INFQRMATION 

Name: Children's Home Society of Florida - Westem Division 

Address: 5373 North 9th Avenue 

City: Pensacola, Florida Zip Code: 32504 

Telephone: (904) 476-3133 

Agency Head: Dr. Peggy Walker TItle: Executive Director 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Outpatient Treatment in Office, In-Home, Coordination and/or Referral 

CLIENTELE 

Males, females, runaways, non-delinquents 
Age Range: Under 18 yecirs of age 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District I. II 
Counties: Escambia, SOnta Rosa, Okaloosa and Walton 
Cities: Pensacola 
Other: Bay 

PARENT AGENCIES 

Private Non-Profit: Children's Home Society of Florida 

pOPULATIONS SERVED 

Mild to moderate mental retardation, mild to moderate mental Illness, 
alcohol abuse, drug abuse. Special Populotions: Pregnant teens, 
school dropout. abusing/neglect families . 

SERVICE COMPONENTS 

Education/owareness; individual counseling: group counseling; family 
counseling: crisiS Intervention; advocacy: Information and referral service; 
Family assessment/home studies 

ADMISSION CRITERIA 

Program funded by Dept. of Health & Rehabilttative Services - referrals 
from HRS per contractual arrangements; Children, Youth & Families Program 
(Intensive Crisis Counseling Program) 

CLIENT FEES 

Sliding scale fees: 3rd party payments; family counseling 
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AGENCY INPDRMATION 

Name: Children, Youth & Family Services Program Department of Health & 
Rehabilitative Services 

Address: 1800 st. Mary's Avenue .• Box 8 

City: Pensacola, Florida Zip Code: 32501-1095 

Telephone: (904) 444-8793/444-8796 

Agency Head: Richard J. Wilson Trtle: Operations Administrator 

Contact: Virginia A. Beckham Trtle: Operations Administrator 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYpg 

Residential 

CLIENTELE 

Males, females, abuse and neglect, delinquency. Age Range: a to 19 year'> 

GEOGRApHIC bREA SERVEP 

District(s): HRS District I 
Counties: Escambia 
Cities: Pensacola 

PARENT AGENCIES 

state: Department of Health & Rehabilitative Services 

POPUlATIONS SERVEP 

Special Populations (victims of abuse and/or neglect and under 
age 18); delinquent youth under age 18 

SERVICE COMpONENTS 

Education/awareness; Individual counseling; group counseling; family 
counseling; medicol; purchase medical equipment (only If court ordered); 
legal services advocacy; other services (all services provided if 
court ordered into care) 

APMISSION CFITERIA 

Court Ordered 

CLIENT FEES 

Sliding scale fees; 3rd party payments: AFDC, SSI, VA 

COMMENTS 
Children who are victims of abuse and neglect, and all resources and 
relative placement have been exhausted, can be court ordered Into care. 



AGENCYINEORMAUON 

Name: Escambla County Council of PTAs 

Address: 215 W. Garden Street 

Cily: Pensacola. Florida Zip Code: 32503 

Telephone: (904) 469-6137 

Agency Head: Deborah Mcintyre TItle: President 

Hours: Not stated 

PROGRAM TYPE 

Through the Schools 

CLIENTELE 

Parents 

GEOGRApHIC AREA SERVEP 

District(s): HRS District I 
Counties: Escambia 
Cities: Pensacola 

PARENT AGENCIES 

Private Non-Profit: Parent Teacher Association 

poPUlATIONS SERYEQ 

Not Stated 

SERVICE COMPONENTS 

Education/awareness 

APMISSION CRIIERlA 

Not Applicable 

CLIENT FEES 

None 

COMMENTS 

Parent groups at individual schools offer various programs - some for 
parents and students which Indirectly could aid in" dropout prevention. 
Examples of such programs would Include: drug and alcohOl awareness 
education. "Just say No.' 
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AGENCY INFORMATION 

Narl.e: Escambla County - Department of Community Services 

Address: 1190 W. Leonard Street - Suite 3 

City: Pensacola, Florida Zip Code: 32501 

Telephone: (904) 436-9342 

Agency Head: Department of Community Services TItle: Director 

contact: Randy Wilkerson Title: Director 

Hours: 8:00 a.m. - 5:00 p.m. 

fROGRAM TYPE 

Coordination and/or Referral. Client Supervision/Tracking/Case Management 

CLIENTELE 

Males, females, delinquents. other status offenders 
Age Range: Primarily teenagers 

GEOGRAPHIC AREA SERVE~ 

District(s): HRS District I 
Counties Escambia 
Cities: Pensacola 

PARENT AGENCIES 

County: Escambia County Board of County Commissioners 

POPULATIONS SERVED 

Alcohol abuse. drug abuse 
. Special Populations: Ungovernable, problem children 

SERViCE COMPONENTS 

Education/awareness; recreation; Individual counseling; 
Other therapy (referral for drug/alcohol treatment); 
Mediation, arbitration and dispute resolution 

A~MISSION CRITERIA 

Court or detention referral 

CLIENT FEES 

Fixed price: 3rd party payments 
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~y INFORMATION 

Nelme: Extended Arms Outreach Center (E.A.O.C.) 

Address: 808 North • A· street 

CHy: Pensacola. Florida Zip Code: 32501 

Telephone: (904) 434-2678 

Agency Head: Rev. Dave Thomas Trtle: Executive Director 

Hours: 5:00 p.m. - 7:00 p.m. (Mon. Wed. Fri) 

PROGRAM TYPE 

Juvenile Delinquency 

~UENIELE 

Juvenile delinquents placed under court-ordered supervls!on 

G~OGRAPHIC AREA SERVEP 

District(s): HRS District I 
Counties: Escambia 
Cities: Pensacola 

PARENT AGENCJES 

Private Industry Council 

POPULATIONS SERVEP 

Juveniles Clges 17V2 and under 

SERViCE COMPONENTS 

Tutoring and counseling for delinquent youth; parental involvement; 
supervise and monitor court-ordered sanctions 

APMISSION CRITERIA 

First and second time offenders 

CLIENT fEES 

None 

COMMENTS 

E.A.O.C. was organized in September 1990 by ministries of Pensacola. The 
Board of Directors consist of eight ministers and two lay persons. The program 
operates twelve months a year. with a graduation held every eight weeks 
for sucessful completion of the program. Successful completion depends on 
compliance with court-ordered sanctions an,d p~ogrom requirements. 
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AGENCY INFORMADON 

Name: First Call For Help 

Address: 1301 W. Govemment Street 

City: Pensacola. F!orIda Zip Code: 32501 

Telephone: (904) 438-7322 

Agency Head: RayeUlrlsh Trtle: I&R Coordinator 

Contact: Amy Van Metre Trtle: I&R Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. (Mon.-Fri.) 

PROGRAM TYPE 

Homeless Case Management; Referral and Coordination; Short-term 
Case Management for Families 

CLIENTELE 

Anyone in need of services 

~OGRApHIC AREA SERVED 

DiStrict(s): HRS District I 
Counties: Escambia. Santo Rosa 
Cities: Pensacola. Gulf Breeze. Milton. Century 

PARENT AGENCIES 

United Way of Escambia County 

POPULATIONS SERVEP 

Anyone in need of services 

SERViCE COMPONENTS 

Information and Referral Service; Community Directory; Consultation 

.APMISSION CRITERIA 

Open to anyone in need of services 

CLIENT FEES 

None 

COMMENTS 

Agency was formerly named Information and Referral Service of 
Escambla County. 
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AGENCY INEQRMAIIQN 

Name: Fort Walton Beach Child Protection Team - Prevention ProJect 

Address: 340 Beal Parkway. NW 

City: Fort Walton Beach. Florida Zip Code: 32548 

Telephone: (904) 833-3949 

Agency Head: Sheryl Ebeogul TItle: Director. Prevention Project 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

In-Home Parent Aide. Coordination and/or Referral. Child Abuse Prevention 

CLIENTELE 

Males. females. teen parents. parents. new parents. low Income. minority 
children Age Range: Depends on. pogram 

GEOGRAPHIC; AREA SERVED 

District(s): HRS District I Counties: Okaloosa. Escambia. Santa Rosa. Walton 
Cities: Fort Walton Beach. Pensacola. Milton. Crestview. Defuniak Springs 

PARENT AGENCI~ 

Private Non-PrOfit: No~hwest Florida Comprehensive SeNlces for Children Inc. 

POPULATIONS SERvEP 

See Clientele 

SERVICE COMPONENTS 

Education/awareness: recreation; legal seNices: information & referral 
seNice; Other SeNices Parent education classes; parent aides; support 
groups 

ADMISSION CRITERIA 

Depends on the program - partiCipation in our programs is voluntary 

CLIENT FEES 

None 

COMMENTS 

We provide a multi-faceted child abuse prevention program. We provide 
parent. education. one-on-one in-home parent aide seNices; teen parent 
groups and an enrichment socialization program for the 3 to 5 year old 
children of teen parents utilizing students in the Alternative Education 
Compact Program as program assistants. 
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AGENCVINEORMADON 

Name: Guardian Ad Utem Program; 1st Judicial Circuit 

Address: Juvenile Justice Cfmter 1800 st. Mary's street. Box 3 

City: Pensacola. Florida Zip, Code: 32501 

Telephone: (904) 436-9391 

Agency Head: Frances Wo;/ker TItle: Circuit Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Ch!ld Advocacy; Representation of Children In Court 

!;;LIENTELE 

Abused and neglected children; children In custody disputes; 
child victims and witnesses 

GEOGRApHIC AREA SERVEI2 

District(s): HRS District I 
C.ounties: Escambla, Okaloosa, Santa Rosa. Walton 
Cities: Pensacola. Crestview. Milton. DeFuniak Springs 

PARENT AGENCIES 

Office of the State Court's Administrator 
Supreme Court. state of Florida 

POPUlATIONS SERVED 

All children under the age of 18 involved In Fiorida's court process 

SERVICE COMPONENIS 

Legal Services; advocacy; information and referral services; 
Other services: (any duty related to legal advocacy for child abuse victims) 

APMISSION CRITERIA 

Children who come to attention the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 

None 

,COMMENTS 

The State of Florida Guardian Ad Utem Program. under the auspices of the 
Office of the State Courts Administrator. is funded by the Legislature. 
Programs are located in all 20 Judicial Circuits. Persons interested in 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad Utem Office in their Circuit. 
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AGENCY INFORMATION 

Name: Gulf Coast Youth and Family Services 

Address: 4610 W. Fairfield Drive 

City: Pensacola. Florida Zip Code: 32506 

Telephone: (904) 453-2772 

Agency Head: Patsy Hudson Title: Program Dlr&ctor 

Contact: Arlie Gillespie Title: Prevention/Outreach 

Hour: 24 hours/7days 

PROGRAM TYPE 

Crisis Counseling, Dropout Preven'rion, Crisis Short-Term Shelter, 
Prevention Services 

CLIENTELE 

Runaways, truants, ungovernable Age Range: 12 - 17 years 

GEOGRApHIC AREA Sf..RYm 

District(s): HRS District I 
Counties: Escambia, Santa Rosa. Okaloosa. Walton 
Cities: Pensacola 

PARENTA~ 

Lutheran Ministries of Florida. Inc. 

fQEULATIONS SERYEP 

Runaway and troubled youths and their families 

SERYICE COMpoNENTS 

Residential counseling; non-residential counseling; short-term shelter; 
prevention services 

APMISSION CRITERIA 

Runaways, truancy. etc.; 12 to 17 years of age 

CLIENT FEES 

None 

12 



AGENCY INFORMATION 

Nome: Home Visitor-High Risk Newbom Early Intervention Program 

Address: 340 Beal Parkway NW 

City: Fort Wotton Beach. Florida Zip Code: 32548-3924 

Telephone: (904) 833-3950 

Agency Head: Janice Daid TItle: Coordinator/Case Manager 

PROGRAM TYPE 

Community-based. In-Home education and family support services for 
mutti-problem high-risk families who are expecting newboms or are . 
parenting Infants to remedy those conditions that led to or might lead 
to a report of abuse or neglect. 

CLIENTElE/POpULATION SERVEP 

Client must be pregnant or hove an infant under one year of age. High 
risk families Include: substance abusing families: teen parents: 
families with children having physical. intellectual. or emotional 
problems: lOW-income families: isolated families: families receiving 
service through HRS Voluntary Family Services. Protective Services or 
Foster Care; and families who have been Identified by the referring 
source as being at-risk for abusing or neglecting their children. . 

GEOGRApHIC AREA SERVED 

District(s): HRS District I 
Counties: Escombia. Santo Rosa. Okaloosa. Watton 

.EARENT AGENCIES 

Northwest Florida Comprehensive Services for Children. Inc. 

SERVICE COM~ 
In-home services are provided by Parent Aides who will visit each family 
at least twice a week for on average of six months. Parent Aides ensure 
that screening. assessment and follow-up services hove been provided. 
The Parent Aides address cognitive. social. emotional and developmental 
problems of the parent and infant. PrOVide linkages with other community 
resources. 

ADMISSION CRITERIA 
All referrals must be mode to the Coordinator/Case Manager. The Parent 
Aide will then contact the HRS caseworker or other referral source to 
develop a joint case plan. Documentation of services will be provided to 
the referral source on a monthly basis. 

CLIENT FEES 
Funding comes from a contract with Children. Youth & Family Servies. Dept. 
of HRS. No client fees 

COMMENTS 
Program needs include donations of any Infant clothing. diapers. formula. 
baby fumiture (cribs. playpens, car seats, toys. etc.). Donations accepted 
for emergency fund for clients. 
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AGENCY iNFORMATION 

Name: Impact 

Address: 3902 North 9th Avenue 

City: Pensacola. Florida Zip Code: 32503 

Telephone: (904) 434-Q85Q 

Agency Head: Board of Qlr!3cl'ors 

Contact: Debra Clark TItle: Coordinator/lheraplst 

Hours: 8:00 a.m. - 4:30 p.m. 

PROGRAM TYPE 

Outpatient group treatment 

CLIENTELE 

Incest offenders. victims. non-offending caretakers 

GEOGRApHIC AREA SERVED 

Distrlct(s): HRS District I 
Counties: Escambia. Santa Rosa 
Cities: Pensacola. Milton. Pace. Gulf Breeze. Cres~w 

fARE!>!T AGENCIES 

Northwest Florida Comprehensive Services for Children Private. f'Jot for Profit 

POpULATIONS SERVEP 

Female victims ages 8-18; incest offenders; non-offending caretakers 

SERViCE COMPONENTS 

Group; individual; dyad; marital; education; support; community educ.ation; 
liaison 

APMISSION CRITERIA 

Courts. Slate Attorney's Office. Dept. of HRS - abuse must be documented 
(not an Investigatory agency) 

~LlENT FEES 

Sliding scale fees; 3rd party payments; offenders are 
responsible for family fees 
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AGENCY INmRMATfON 

Nome: Juvenile A/temative Services Program (.JASP) 

Address: Unlversl1y of West Florida Community Outreach - Bldg. 78 

City: Pensacola. Florida Zip Code: 32514 

Telephone: (904) 474-2777 

Agency Head: Dr. Fronk Wrtfwer Title: Director. Community Outreach 

Contact: Jim Trent Title: Coordinator. JASP 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Juvenile Diversion/Restitution 

CLIENTELE 

Juveniles. delinquents 

GEOGRAPHIC AREA SERVep 

District(s): HRS District I 
Counties: Escambia. Santa Rosa. Okaloosa. Walton 
Cities: Pensacola. Milton. Ft. Walton, Crestview. DeFuniak 

eAREN! AGENCIES 

Deportment of Health & Rehabilitative Services (HRS) 

POPULATIONS SERVEQ 

Juvenile. parents of juveniles, victims of crimes committed by juveniles 

SERViCE COMPONENTS 

Communi1y work service; arbitration; restitution; counseling: and volunteer 

,6DMISSIQN CRiTERIA 

Referrals must corne through HRS. State Attorney's Office, Court. or 
Law Enforcement 

CLIENT FEES 

None 
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AGENCY '~FQRMATIQN 

Name: lakeview Center. Inc. 

Address: 1221 W. Lakeview Avenue 

city: Pensacola. Florida Zip Code: 32560 

Telephone: (904) 432-1222 

Agency Head: Morris l. Eaddy. Ph.D. TItle: President/CEO 

Contact: Undo M. Hoover Title: Quality Assurance Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. (Mon.-Fri.) 

eROGRAMTYeE 

Outpatient Treatment in Office. Coordination and/or Referral. Day Treatment 

~LIENTELE 

Males. females. delinquents. runaways. other status offenders. 
crime victims. dependency/abuse. Age Range: Infancy to 18 years 

~f&>GRAPHIC AREA SERVED 

Distrlct(s): HRS District I 
Counties: Escambia 
Cities: Pensacola 

Ulf.f;W AGENCIES 

Private Non-Profit: Lakeview Center. Inc. 

POPULATIONS SERVED 

Mild to moderate mental retardation. severe mental illness. 
mild to moderate mental illness. alcohol/drug abuse. AIDS patients 

~RY!CE COMPONENTS 

Education/awareness; Individual counseling; group counseling; family 
counseling; crisis intervention; other therapy (psychological assessment); 
shelter; advocacy; mediation/Oibitration and dispute resolution; information 
and referral services; hotline 

ADMISSION CRITERIA 

Criteria vary depending on the program component(s) in which the youth 
becomes involved 

CLlEtjI F~~ 

Sliding scale fees: Based on Client's ability to pay; 3rd party payments . 

COMMENTS 

lakeview Center. Inc. is a comprehensive JCAHO-accredited training. 
education.research and treatment faCility. 
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AGENCY INEORMATIQt;i 

Name: 90 & 9 Boys Ranch 

Address: P.O. Box 25 

CHy: Gonzalez, Florida Zip Code: 32560 

Telephone: (904) 968-9265 

Agency Head: Fr. J. Nathaniel Reid Title: Executive Director 

Hours: 7:30 a.m. - 5:00 p.m. 

PROGRAM T'ifE 

Residential 

CLIENTELE 

Males, state dependents - abused, neglected. abandoned 
Age Range: 11 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District I 
Counties: Escambia 
Cities: statewide 

PARENT AGEt;iCIES 

Private Non-Profit: Ninety & Nine Boys Ranch, Inc. 

POPULATIONS SERVED 

N/A 

~RVICE COMPONENTS 

Education/awareness: recreation: individual counseling: group counseling:· 
family counseling: crisis intervention; other therapy (independent livir.g 
skills): medical 

APMISSION CRITERIA 

Court adjudicated dependents 

CLlEt;iT FEES 

Fixed price: $900.00 per client per month 
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AGENCY INFORMATION 

Name: Northwest Florida Girl Scout Council 

Address: 4755-A Old Spanish Trail 

City: Pensacola. Florida Zip 'Code: 32504 

Telephone: (904) 434-1333 

Agency Head: Mary Jo Wel!s TItle: Executive Director 

Contact: Page Skinner Title: Program Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon. - Fri.) 

fROGRAM TYPE 

Informal Education 

CLIENTELE 

Girls - ages 5 to 17 

GEOGRAPHIC AREA SERvep 

District(s): HRS District I 
Counties: Escambio. Walton. Okaioosa. Santa Rosa 
Cities: All cities in these counties 

PARENT AGENCIES 

Not stated 

POPULATIONS SERVEP 

All girls ages 5 to 17 

SERVICE COMPONENTS 

Education; recreation; development 

APMISSION CRITERIA 

None 

CLIENT FEES 

Fixed price: $4.00 annual fee 
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AGENCY INFORMATION 

Name: Office of Community Outreach I Juvenile A1temative Services 
Program (JASP) 

Address: 11000 University Parkway 

City: Pensacola. Florida Zip Code: 32514 

Telephone: (904) 474-2777 

Agency Head: Dr. Frank Wittwer Title: Director 

Hours: 8:00 a.m. - 4:~O p.m. 

PROGRAM TYpe 

Diversionary Program for Juveniles (court referred) 

CLIENTELE 

Males. females. delinquents 
Age Range: 6 - 18 years 

GEQGRAPHIC AREA SERVED 

District(s): HRS Districts i. Ii. iii 
Counties: Ail Counties In Districts I. iI. & ill 
Cities: Ali cities in these counties 

PARENT AGENCIES 

University of West Florida 

POPUlATIONS SERVEI2. 

Juveniles. delinquents. other status offenaers 

SERVICE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; mediation. arbitration and dispute resolution 

ADMISSION CRITERIA 

HRS Intake. State Attomey. Court Referral 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Pensacola Boys' Base 

Address: Building 532. Corry station 

Ctty: Pensacola. FlorldC1 2lp Code: 32511 

telephone: (904) 453-7490 

Agency Head: Jack Coppenger Title: Superintendent 

Hours: Not stated 

PROGRAM TYPE 

Residential 

CLIENTELE 

Males 

GEOGRAPHIC AREA SERVEP 

Dlstrict(s): HRS District I 
Counties: Escambia. Statewide 
Cities: Pensocolo 

PARENT AGENCIES 

Florida Department of Health & Rehabilitative Services 

POPULATIONS SERVED 

Special Populations: delinquent youth 

SERVICE COMPONENTS 

Individual counseling; group counseling 

APMISSION CRITERIA 

Court Ordered 

CLIENT FEES 

Fixed price 
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AGENCY INFQRMfillQN 

Name: Pensacola HRS Children's Medical Services 

Address: 5177 No, 9th Avenue. Suite 1 

City: Pensacola. Florida Zip Code: 32504 

Te!ephone: (904) 484-5040 

Agency Head: W. Reed Bell. M.D. rrtfe: Medical Director 

Contact: Marlon Ford. R.N. TIlle: Nursing Director 

Hours: 8;00 a.m. - 5:00 p.m. (Mon.-Fri.) 

PROGRAMME 

Coordination of Medical Care/Referral. Specialty Clinic 

CLIENTELE 

Chronically III/handicapped children 0-21 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District I 
Counties: Escambia. Santa Rosa. Okaloosa. Walton 
Cities: Pensacola. Gulf Breeze. Milton. Jay. Fort Walton. Crestview. Niceville. 

DeFuniak Springs 

PARENT AGENCIES 

Florida Department of Health & Rehabilitative Services 

popULATIONS SERVEI.2 

Children ",,lith chronic medical conditions/rlandicaps which interfere 
with normal growth and development 

WVICE COMPONENTS 

Education/awareness; care facilitation l.Jnd coordination; counse!:ng; 
referral; targeted case management; specialty clinic evaluation and 
recommendation 

ADMISSION CRITERIA 

0-21 years of age; Florida resident. chronically III/handicapped. 
medically indigent - financial eligibility determined by established 
agency guidelines 

CLIENT FEES 

3rd party payments: Insurance. Medicaid. SSI 
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AGENCY INEQBMAI.IQt:! 

Name: . Pensacola Police Department 

Address: 711 No. Hayne street P.O. Box 1750 

City: Pensacola. Florida Zip Code: 32598-1750 

Telephone: (904) 435-1905 

Agency Head: louis Goss Title: Chief of Police 

Contact: Richard Fuller TItle: Ueutenant 

Hours: 9:00 a.m. - 5:00 p.m. (Mon.-Fr!.) 

fROGRAM TYP.E 

Coordination and/or Referral. School Resource Officer. D.A.R.E. Programs. 
Community-Oriented Policing Programs (Selective) 

CUENIELE 

Males. females. delinquents. runaways. other status offenders, crime victims 
Age Range: All ages 

GEOGRAPHIC AREA SERVED 

District(s): HRS District I 
Counties: Escambia 
Cities: Pensacola 

eARENT AGENCIES 

Municipal: Pensacola Police Department 

POPUlATIONS SERVED, 

All 

SERViCE COMPONENTS 

Education/awareness; recreation; individual counseling: family counseling; 
crisis intervention; information and referral service 

ADMISSION CRITERIA 

None 

CLIENT FEES 

None 

COMMENTS 

Although we do normal. required low enforcement. we also give 
presentations, provide sports oriented programs. etc. Programs have been 
established for the juvenile population in five housing areas since 1980. 
Programs include year-round activities for all ages. 
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AGENCY INFORMATION 

Name: Santa Rosa School Board/"Project Vision" 

Address: 1976 William Creek Drive 

City: Navarre, Florida 

Telephone: (904) 434-0667 

ZJp Code: 32566 

Agency Head: Carol Calfee TItle: Project Manager 

Hours: 7:30 a.m. - 3:30 p.m. 

·ProjE'lct Vision" a full Service School 

CLiENTEI..E 

Students at Holley-Navarre Elementary and Middle Schools 

2EQGrMPHIC AREA SERVED 

District(s): HRS District I 
Counties: Santa Rosa 
Cities: Navarre 

PARENT AGENC1ES 

Santa Rosa School Board. University of West Florida. Santa Rosa Sheriffs 
Dept.. Senior Citizens Volunteers, IBM Industry Council, and others 

POPULATIONS SERVED 

See Clientele 

SERVICE COMPONENTS 

Full Service School 

ADMISSION CRITERIA 

School attendance is mandatory 

CLIENT FEES 

None 

COMMENTS 

Project Vision is funded by a grant which has ten professionals on campus 
such as, health nurse, social worker. HRS counselor. psychologist. as well as 
others to deal with the total child. The objective Is to Identify early a high 
risk child and his family and to provide services which will enable this child to 
remain In school and to become a productive m\;mber of society. . 
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AGENCY INFORMATION 

Name: Santa Rosa School Board/"Second Wind"Program 

Address: 603 Canal Street 

City: Milton. Florida Zip Code: 32570 

Telephone: (904) 623-3663 

Agency Head: Benny Russell Title: Superintendent 

Contact: Mike Mclellan Title: Director. of student Services 

Hours: 7:30 a.m. - 3:30 p.m. 

GEOGRApHIC AREA SERVED 

District(s): HRS District I 
Counties: Santa Rosa 
Cities: Milton 

PARENT AGENCIES 

Santa Rosa School Board 

PROGRAM TYPE 

'Second Wind" 

kLlENIELE 

7th grade students who are failing and/or have failed two years of school 
work prior to 7th grade. 

fQP,lILATIONS SERVED 

Special Populations (7th grade students) 

SERViCE COMPONENTS 

Education 

ADMISSION CRlTERIA 

7th grade students who have failed 2 years and who have improved in both 
attendance and grades by years. 

CLIENT FEES 

None 

COMMENTS 

This program Is a 6 weeks comprehensive summer program in basis skills . 
In order to allow students a chance to advance to the 9th grade In the 
hopes that this will motivate a student to continue In school. 
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AGENCY INFORMATION 

Name: SOnta Rosa School Boardj"SED Network" Program 

Address: 305 Berryhill Road 

CHy: Milton. Florida Zip Code: 32570 

Telephone: (904) 626-7197 

Agency Head: Joel Corley TItle: Director. Exceptional student Ed. 

Contact: Chris Wells TItle: Project Manager 

Hours: 7:30 a.m. - 3:30 p.m. 

PROGRAM mE 

'SED Network" 

CLIENTElE 

students who have been Identified os having emotional or behavioral 
problems which require Interventions and services from agencies who are 
networking such os HRS, School Board. Avalon. Lakeview. etc. 

GEOGRApHIC AREA SERVEP 

District(s): HRS District I 
Counties: Santo Rosa, Escambia. Okaloosa, Walton 
Cities: Various cities in above counties 

PARENT AGENCIES 

Santo Roso School Board 

POPULATIONS SERVED 

students who ore experiencing problems that are pronounced and are in 
need of a combination of services or long term services such as residential or 
counseling for entire family inside the home environment. Also offers 
long range services for students who have not responded to less in-depth 
services. 

SERViCE COMPONENTS 

Residenl'ial; individual counseling: family counseling; other services 

APMISSION CRITERIA 

students whose behavior Is interfering with their ability to remain in 
the home. school or community 

~lIENT FEES 

Sliding scale fees: based on ability to pay 
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A~NCY INFORMATION 

Name: United Methodist Children's Home 

Address: P.O. Box 15310 

City: Pen;;acola, Florida Zip Code: 32514 

Telephone: (904) 478-8950 

Agency Head: Nancy Devaney TItle: Director, UMCH/Southem Region 

Contact: Abbl DuBose TItle: Supervisor, Pensacola Group Home 

Hours: 9:00 a.m. - 4:00 p.m. (Mon.-Wed.) 

PROGRAM TYPE 

Foster Group Homes 

Female adolescents 
Age Range: 12 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): District L II 
Counties: Escambia, Okaloosa, Santa Rosa, Bay, Walton 

(Crenshaw, Baldwin, Price il" Alabama) 
Cities: Pensacola, Panama City, Ft. Walton, Crestview, DeFuniak 

Springs, (Mobile, luverne in Alabama) 

PARENT AGENCIES 

United Methodist Children's Home, Selma, Al 

POPUlATIONS SERVED 

Primarily adolescent females who are in foster care 

SERVICE COMPONENTS 

Residential group home; education/awarenes 
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AGENCY INFORMATION 

Name: Apalachee Center for Human Services 

AddrE;lss: 625 E. Tennessee st. P.O. Box 1782 

City: Tallahassee. Florida Zip Code: 32302 

Telephone: (904) 487-2930 

Agency Head: ROf'lald P. Kirland Title: Executive Director 

Contact: Terry DeCerchlo TItle: Children Services Director 

PROGRAM TYPE 

Residential. Outpatient Treatment In Office. Coordination and/or Referral. 
Detox. Crisis/Emergency Service 

g,IENIELE 

Males. females, delinquents. other status offenders. crime victims. 
Young adults according to program/contract guidelines 
Age Range: 2 - 18 years 

GEOGRAPHIC AREA SER~D 

District(s): HRS District II 
Counties: Leon. Gadsden. Franklin. Uberty. Wakulla. Jefferson. Taylor 
Cities: Tallahassee. Quincy. Carrabelle. Bristol. Crawfordville. 

Monticello. Madison. Perry. 

~ARENT AGENCIES 

Private Non-Profit: Apalachee Center. for Human Services 

POPULATIONS SERVED 

Non-Ambulatory (clients who use wheelchairs or lesser). hearil1g Impaired. 
speech impaired (therapeutic foster home & residentiallX). blind. 
mUd to moderate mental retardation. severe mental Illness. mild to moderate 
mental illness. alcohol abuse. drug abuse. AIDS patients 

SERViCE COMPONENTS 

Education/awareness; Individual counseling; group counsell~g; family 
counseling; crisis intervention; family assessment/home studie~\ 

ADMISSION CRITERIA 

HRS referral. court referral/ordered. self-referral 

kLiENI FEES 

Sliding scale fees; 3rd party payments: eligible for all insurance 
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AGENCY INFORMATION 

Name: Child Protection Team. 2A 

Address: 2012 Usenby Avenue. Suite A 

City: Pcnama City. Florida Zip Code: 32405 

Telephone: (904) 763-8449 

Agency Head: Malcolm M. Traxler. M.D. TItle: Medical Director 

Contact: Kathy Mayne TItle: Medical Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. (Mon.-Fri.) (24 hrs on-cali) 

fRQG.RAM IYPE 

Crisis Intervention. Consultation Services. Coordination of Services 

CLIENTELE 

Males. females. abused and neglected children 
Age Range: 0-18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District II 
Counties: Bay. Washington. Holmes. Gulf. Jackson. Calhoun 
Cities: Panama City 
Other: Franklin 

PARENT AGENCIES 

State: Children's Medical Services. HRS 

POPULATIONS SERVED 

Special Populations: (child abuse victims) 

SERVICE COMPONENTS 

Education/awareness;. crisiS intervention; medical: advocacy; 
information and referral services; family assessment/home stUdies 

APMISSIONnlTERIA 

Aliegation of abuse and neglect. referred primarily by HRS. law enforcement. 
State Attorneys and other professionals 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: ChHdren's Home Society of Florida - Westem Division 

Address: 5373 North 9th Avenue 

City: Pensacola, Florida Zip Code: 32504 

Telephone: (904) 476-3133 

Agency Head: Dr. Peggy Walker TItle: Executive Director 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Outpatient Treatment In Office, In-Home, Coordination and/or Referral 

~LIENIELE 

Males, females, runaways, non-delinquents 
Age Range: Under 18 years of age 

GEOGRApHIC AREA SERVEP 

District(s): HRS District I, \I 
Counties: Escambia, Santa Rosa, Okaloosa and Walton 
Cfties: Pensacola 
Other: Bay 

Private Non-Profit: Children'S Home Society of Westem Division. 

POPUlATIONS SERVED 

Mild to moderate mental retardation, mild to moderate mental Illness, 
alcohol abuse, drug abuse. Special Populations: Pregnant teens, 
school dropout abusing/neglect families 

SERVICE COMPONENTS 

Education/awareness; individual counseling; group counseling; family 
counseling; crisis intervention; advocacy; information and referral services; 
family assessment/home studies 

APMISSION CRITERIA 

Program funded by Dept. of Health & Rehabilitative Services - referrals 
from HRS per contractual arrangements, Children, Youth & Families Program 
(Intensive Crisis Counseling Program) 

CLIENT EEE.S 

Sliding scole fees; 3rd party payments: family counseling 
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AGENCY INFORMATIQN 

Name: Disc Village Treatment Center 

Address: P.O. Box 568 - Natural Bridge Road 

City: WoodvlJle. Florida ZIp Code: 32362 

Telephone: (904) 241-4115 

Agency Head: Tom Olk TItle: Executive Director 

Contact: Ken DeCerchio TItle: Deputy Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential. Outpatient Treatment in Office. Coordination and/or Referral 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders 
Age Range: 14 - 25 years 

GEOGRAPHIC AREA SERVED 

Dlstrict(s): HRS District II 
Counties: Leon 
Cities: Tallahassee 
Other: Statewide 

PARENT AGENCIES 

Private Non-Profit: Disc Village Treatment Center 

PQPULATIQNS SERVED 

Alcohol abuse. drug abuse 

SERViCE CQMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis Intervention. Other therapy: (Alcoholics Anony 
mous); medical transportation; family assessment/home studies 

ADMISSIQ~ CRllERIA 

Not Stated 

CLIENT FEES 

Sliding scale fees; 3rd party payments: Accredited by the JCAHO 

COMMENTS 

Administrative Offices: Tallahassee/Leon County Human Services Center 
3333 W. Pensacola Street Tallahassee. FL 32304 
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AGENCY INFORMAtI.QN 

Name: Florida Network of Youth and Family Services. Inc. 

Address: 820 East Park Avenue. Suite D-100 

City: Tallahassee. Florida Zip Code: 32301 

Telephone: (904) 922-4324 

Agency Head: Christopher J. Card Trtle: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential/Non-Residential. Coordination and/or Referral 

CLIENTELE 

Males. females. runaways. other status offenders and their families 
/\ge Range: 0 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District II 
Counties: Leon 
Cities: Tallahassee 
Other: statewide 

PARENT AGENCIES 

Private Non-Profit: Florida Network of Youth and Family Services. Inc. 

POPULATIONS SERVEP 

Alcohol abuse. drug abuse 
Special Populations (runaways. truants. ungovernables) 

SERVICE COMPONENIS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis intervention; shelter; advocacy information; 
outreach prevention; referral service; hotllne 

APMISSION CRIIERIA 

Walk-Ins. self-referrals. DHRS referrals. low enforcement referrals. 
parents. others 

CLIENI FEES 

Not stated 
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AGENCY INF~RMAIION 

Nome: Griffin Aitemative Leamlng Academy (GALA) Leon County Schools 

Address: 2757 West Pensacola street 

City: Tallahassee, Florida Zip Code: 32304 

Telephone: (904) 487-7322 

Agency Head: William M. Woolley Title: Superintendent of Schools 

Contact: Susan E. Foster Title: Coordinator, Dropout Prevention 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

School-based Early Intervention Programs In High Crime Areas -
Griffin Altemative Leaming Academy (GALA) 

CLIENTELE 

Middle school students 

GEOGRApHIC AREA SERVED 

Distrlct(s): HRS District II 
Counties: Leon 
Cities: Tallahassee 

fARENT AGENCIES 

Deportment of Health and Rehabilitative Services 
Juvenile Justice and Delinquency Prevention Program 
Leon County Schools 

POPULATIONS SERVED 

Griffin Middle School - grades 7th and 8th 

SERViCE COMPONENTS 

GALA is a community-based program with business. govemment, parent 
and teacher involvement. Teachers and prevention specialists provide 
intensive aca:!emic instruction. self-concept development through coopera 
tive leaming and life skills strategies for students. 

ADMISSION CRITERIA 

Two years of more behind in academic testing; a history of disciplinary 
problems; excessive absenteeism; known to the 2nd Circuit Court: poor 
academic performance; uninvolved in positive school community activities 

CLIENT FEES 

None 
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~NCY INFORMATION 

Name: Guardian Ad utem Program - 2nd Judicial Circuit 

Address: Leon County Courthouse. Room 442 

City: Tallahassee. Florida Zip Code:. 32301 

Telephone: (904) 488-7612 

Agency Head: Jayne Brady Title: Circuit Director 

Hours: 8:00 a.m. - 5:00 p,m. 

I?RO~RAM TYPE 

Child Advocacy; Representation of Children in Court 

Abused and neglected children. children in custody disputes. 
child victims and witnesses 

GEOGRAI?HIC AREA SERYED 

District(s): HRS District Ii 
Counties: Franklin. Gadsden. Jefferson. Leon. Uberty. Wakulla 
Cities: Apalachicola. Quincy. Monticello. Tallahassee. Bristol. Crawfordville 

PARENT AGENCIES 

Office of the State Courts Administrator 
Supreme Court. State of Florida 

fOPULATIONS SERYED 

Ali children under age of 18 involved in florida's court process 

~ERVICE COMPONENTS 

Legal Services; advocacy; information and referral service; 
Other services (any duty related to legal advocacy for chlld abuse victims) 

ADMISSION CRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 

None 

COMMENTS 
The State of Florida Guardian Ad utem Program. under the auspices of the 
Office of the State Courts Administrator. is funded by the Legislature. . 
Programs are located in all 20 Judicial Circuits. Persons interested In 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad Utem Office in their Circuit. 
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AGENCY INFORMNION 

Name: Someplace Else 

Address: 1315 Undo Ann Drive 

City: Tallahassee. Florida Zip Code: .'32308 

Telephone: (904) 877-7993 

Agency Head: Bill Francis TItle: GenercJi Director. YMCA 

Contact: stacey Bones Title: Residential Coordinator 

Hours: 24-hour/7 days 

pROGRAM ME 

Temporary Shelter and Counseling SeNices 

CLIENTELE 

Runaways. homeless. abused youth and families 
Age Range: 10 - 17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District II 
Counties: Leon. Wakulla, Gadsden, Jefferson, Taylor, 

Madison, Uberty, Calhoun 
Cities: Various cities in above counties 

PARENT AGENCIES 

Private Non-Profrt: YMCA - Tallahassee 

POPULATIONS SERVED 

Runaways, homeless, and abused youth 

SERViCE COMPONENTS 

Family counseling (non-residential); individual counseling; temporary shelter 

APMISSION CRITERIA 

Any youth not intoxicated/high or violent and is need of assistance. 

CLIENT FEES 

None 
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AGENCY It.!fQiiMATION 

Name: Turn About, Inc. 

Address: 117 Duval street 

city: Perry, Florida Zip Code: 32347 

Telephone: (904) 584-9434 

Agency Head: Scott McNutt, M.S. Title: Program Director 

Contact: Kim A1lbrttton Trtle: Therapist 

Hours: 10:00 a.m. - 6:00 p.m. (Mon-Frl) 

PROGRAM TYfI; 

outpatient Drug and Alcohol, Assessment. Intervention. Education, and 
Treatment 

Adolescents and adults 

GEOGRAPHIC elREA sERyep 

District(s): HRS District II 
Counties: Taylor 
Cities: Perry 

PARENT AGENCIES 

Turn About. Inc. 
C.O.D.E.-lO. Inc. of Perry, 'Florida 

POPUlATIONS SERVED 

Currently funded for Taylor County residents 

SERYICE COMPONENTS 

Level I - Family Assessment; Level II - Family Education and Counseling: 
Level III - Adolescent and Adult Outpatient Treatment; also: chemical 

education and assessment for county jail Inmates 

APMISSION CRITERIA 

Open - specialized for adolescent and young adutrs 

CLIENT FEES 

Sliding scale fees 

35 



DISTRICT III 



AGENCY INFORMATION 

Name: Alachua Couniy CrisiS Center 

Address: 730 N. Waldo Road - Suite 100 

City: Gainesville. Florida Zip Code: 32601 

Telephone: (904) 372-3659 

Agency Head: Marshall Knudson. Ph.D. 

Hours: 24 Hrs/Day 

'';; 

Trtfe: Director 

Outpatient Treatmerrr in Office. in the Home. Coordination and/or Referral. 
Communiiy at-large 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime victims 
No restrictions on client population. ,l\ge Range: all ages represented 

GEOGRApHIC AREA SERVED 

Di$frict(s): HRS District ill 
Counties: Alachua. Dixie. Gilchrist 
Cities: Gainesville 

fj-.RENT AGENCIES 

Couniy: Alachua Couniy 

POPULATIONS SERVED 

Non-Ambulatory; hearing/speech impaired; blind; physically handicapped; 
severe mental retardation; mild to moderate mental retardation; severe 
mental illness; mild to moderate mental illness; alcohol abuse: drug abuse; 
AIDS. patients 

SERViCE COMPONENTS 

Education/awareness; individual counseling; group counseling; family 
counseling; crisis intervention; other therapy (training programs. outreach 
services); information and referral services; hotline 

APMISSION CRITERIA 

Not stated 

~IENT FEES 

None 

COMMENTS 

We are a broad spectrum suicide. crisis. emergency mental health facility 
which attempts to fill service gaps in the area of emotional stress. ServicEls 
are offered by phone. face-ta-face counseling and outreach. 
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AGENCY INFORMATION 

Name: Alachua Regional Juvenile Detention Center 

Address: 3440 N.E. 39th Avenue 

City: Gainesville. Florida Zip Code: 32609 

Telephone: (904) 336-2105 

Agency Head: Susanne Case Trtle: District AdminIstrator 

Contact: Gilbert Hil Title: Superintendent 

Hours: 24 hours/day 

pROGRAM TYPE 

Residential 

CLIENTELE 

Males. females. delinquents 
Age Range: 7 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District III 
Counties: Alachua, Bradford. Columbia. Hamilton. Suwannee. Dixie. 

Levy. Gilchrist. Lafayette. Putnam. Union 
Cities: Gainesville 

fARENT AGENCIES 

florida Department of Health and Rehabinta11ve SeNices 

POPUlAilONS SERVEP 

Delinquent chi~jren 

SERVICE COMPONENTS 

EducatIon/awareness; recreation; individual counseling; group counseling 

ADMISSION CRITERIA 

Must be placed by HRS Intake Worker or Court Order 

CLIENT FEES 

None 
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AGENCY INFORMATIQN 

Name: Arnette House 

Address: P.O. Box 1544 

City: Ocala. Florida Zip Code: 32678 

Telephone: (904) 622-4432 

Agency Head: David H. Graham TItle: Executive Director 

Contact: Josoph Bazenas TItle: Program Director 

Hours: 24 hours/7 days 

pROGRAM TYPE 

Temporary shelter for children who are runaways. abused. neglected • 
. ungovernable. truant or experiencing other family problems. 

CliENTELE 

Males. females. runaways. other status offenders 
Age Range: 12 - 17 years 

GEOGRApHIC AREA SERYEQ 

District(s): HRS District III 
Counties: Marion. Citrus. Sumter. Lake. Hernando 
Cities: Ocala 

PARENT AGENCIES 

Private Non-Profit: Arnette House. Inc. 

POPULATIONS SERVEP 

Children and their families in District III 

SERVICE COMPONENTS 

Shelter; individual/group counseling; non-residential; family mediation 
counseling 

.6DMISSION CRITERIA 

Children from geographic area who have not been adjudicated 
delinquent 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name; Children's Center 

Address: Columbia County Courthouse P.O. Box 3008 

City: Lake City, FlorIda' Zip Code: 32056-3008 

Telephone: (904) 758-1156 

Agency Head: Debra E. Kinsey TItle: Executive DIrector 

Contact: Sally Rodriguez TItle: Program Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Victims of Crime Act Grant 

CLiENmE 

Victim/Witness (children - sexual, physical and emotional abuse) 

GEOGRApHIC AREA SERVED 

District(s): HRS District III 
Counties: Columbia, Dixie, Hamilton, Lafayette, Suwannee 
Other: Taylor 

PARENT AGENCIES 

Not Stated 

POPULATIONS SERvep 

Not Stated 

SERViCE CQMPQNENIS 

The Children's Center provides children play therapy (individual & group); 
Parents' Group (parents of sexually abused children); referral service 

ADMISSION CRITERIA 

Victim/Witness (child of sexual, physical or emotional abuse) 

CLIENT FEES 

None 

COMMENTS 

No fees charged 
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A<;?ENCY INFORMATION 

Name: Children's Home Society - Buckner Division 

Address: P.O. Box 5616 

Ctty: Jacksonville, Florida Zip Code: 32247 

Telephone: (904) 396-2641 

Agency Head: Mary Anne Denmark Title: Executive Director 

Contact: Bill Shetler Title: Associate Director 

Hours: 8:00 a.m. - 6:00 p.m. (Mon-Frl) 

pROGRAM TYPE 

Residential. Outpatient Treatment in Office:, In the Home, 
Coordination and/or Referral 

CLIENTELE 

Males, females, delinquents, runaways, other status offenders, 
dependents, abused and neglected children. Age Range: 0 - 18 years 

GEOGRApHIC AREA SERVED 

Dlstrict(s): HRS District Ill. IV 
Counties: Duval, St. Johns. Clay, Baker. Bradford, Columbia 
Cities: Jacksonville, st. Augustine. Femandina Beach, Lake City 

PARENT AGENCIES 

Pri~ate Non-Profit: Children'S Home Society of Florida 

POPULATIONS SER~ 

Special Populations (abwed and neglected children and teens) 

SERViCE COMPONENIS 

Education/awareness; recreation; Individual counseling; group counseling; 
family counseling; crisis intervention; other therapy (Milieu of residential 
programs); shelter; transportation; Informaticn and referral services; family 
assessment/home studies; other services (adoption. foster care, counseling, 
residential care) 

ADMISSION CRIIERIA 

Referral by Department of Health & Rehabilitative Services 

CLiENI FEES 

Sliding scale fees; 3rd party payments 

COMMENTS 
Services for pregnant teens - residential care and counseling, services for 
adoptive families and.children, emergency shelter care for abuse and 
neglected children. parent education classes and parent support group. 
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AGENCY INFORMATION 

Name: Community Counseling Center 

Address: P.O. Box 667 

City: Trenton, Florida Zip Code: 32693 

Telephone: (904) 463-7303 

Agency Head: Cheryl Smith, L.C.S.w. TItle: Tri-County Area Director 

Hours: 8:30 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM IYE'..E 

Outpatient Treatment in Office, Coordination and/or Referrai. Case 
Management 

~L1ENIELE 

Males. females. delinquents, runaways, other status offenders. crime victims 
Age Range: Children, adults. elders 

.G.EQSZRAPHIC AREA SERVED 

District(s): HRS District III 
Cbunties: Surrounding Counties, Levy. Dixie. Gilchrist 
Cities: Trenton. Bronson. Cross City 

£ARENT AGENCIES 

Non-Profit: Mental Health Services, Inc. of North Central Florida. 

EOEULATIONS SERVep 

Non-ambulatory. severe mental illness. mild to moderate mental illness. 
alcohOl abuse. drug abuse 

SERViCE COMEONENIS 

Individual counseling; group counseling; family counseling; crisis 
intervention; other therapy (case management, day treatment psychiatric); 
medical; information and referral services 

ADMISSION CRITERIA 

Must reside in catchment area. Clients with acute and severe or chronic 
mental illness are given priority 

~LlENT fEES 

Sliding scale fees 
3rd party payments: Insurance & Medicaid/Medicare accepted 
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AGENCY INFORMAIlQN 

Name: CREST Services, Inc. 

Address: 171i' Northeast 9th street, Suite 104 

City: Gainesville, Florida Zip Code: 32609 

Telephone: (904) 373-0062 

Agency Head: Dr. Robert Edward Lee Title: Director 

Hours: 9:00 a.m. - 5:00 p.m. 

fR.QGRAM TYPE 

Professional Counseling Agency 

CLIENTELE 

Adjudicated delinquent youth and their families 

~PHIC AREA SERVED 

District(s): HRS District III 
Counties: Alachua, Columbia, Marion. Putnam 
Cities: Gainesvillo, Lake City, Ocala, Palatka 

PARENT AGENCIES 

Not Stated 

POPULATIONS SERVEP 

Chronically delinquent Community Control clients 

SERVICE COMPONeNTS 

Individual/group/family counseling; Impulse and Anger Control training; 
parent education; consultation services 

ADMISSION CRITERIA 

Client has delinquency adjudication and is directly referred by HRS Com -
munity Control. has shown resistance to court and probationary authority or 
is showing emotional disturbance, receives minimal family support, and 
shows willingness for help 

CLIENT FEES 

None, program operates by annual contract wit~ Florida Department of 
Health and Rehabilitative Services (HRS) 

COMMENTS . 

A unique but replicable program engaging paid and unpaid. university 
graduates counselors-in-training to implement a dual-treatment cor.cept in 
delinquency reduction: probation plus therapy. 
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AGENCY INFORMNION 

Name: Department of Health and Rehabilitative Services - Children. 
Youth. and Families Services 

Address: 601 Highway 41 S. 

City: Inverness. Florida Zip Code: 32650 

Telephone: (904) 344-6900 

Agency Head: Janice D. Johnson TItle: Operations Program Adminisirator 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM lYpe 

Residential, Outpatient Treatment in Office. In the Home. Coordination 
and/or Referral. Office. Field. School. etc. 

~LJ.ENTELE 

Males. females. delinquents. runaways. other status offenders. crime victims. 
abuse and neglect; Age Range: 0 ~ 18 years 

~;EOGRApHIC AREA SERVED 

District(s): HRS District ill 
Counties: Citrus 
Cities: Inverness 

PARENT AGENCIES 

Florida Department of Health & Rehabilitative Services 

POPULATIONS SERVED 

Non-ambulatory. hearing/speech impaired. blind. phYSically handicapped. 
severe mental retardation. severe mental illness. mild to moderate mental 
retardation; mild to moderate mental illness. alcohol abuse. drug abuse. 
AIDS patients. Special Populations (charged with servicing. protecting & 
supervising juveniles) 

~E COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis intervention; other therapy (mental health - school); 
shelter: mediation. arbitration and dispute resolution: transportation; 
information and referral service: hot/ine; family assessment/home studies 

A~MISSION ,';RlIERlA 
Court referrals. school recommendations 

CLIENT FEES 
Depends on servicing agency within the County 

COMMENTS 
Investigation of abuse/neglect. foster care. protection. prevention of child 
abuse. Delinquency investigation, court probation supervision. licensing 
shelters. crisis care, counseling. liaison with schools. mental health. 
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AGENCY INFORMATION 

Name: Department of Health and Rehabilitative Services -
Children. Youth. and Family Services 

Address: 7348 Broad Street 

City: Brooksville. Florida Zip Code: 34601 

Telephone: (904) 754-6600 

f'..gency Head: Sylvia Smoot Title: Operations Program Administrator 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential. Outpatient Treatment in Office. In the Home. Coordination 
and/or Referral. Office. Field. School. etc. 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime victims. 
abuse and neglect 

GEOGRApHIC AREA SERVED 

District(s): HRS District /II 
Counties: Hernando 
Cities: Brooksville 

PARENT AGENCIES 

Florida Department of Health & Rehabilitative Services 

POPUlATIONS seRVep 

Non-ambulatory. heming/speech impaired. blind. physically handicapped. 
severe menlal retardation. severe mental illness. mild to moderate mental 
retardation. mild to moderate mental illness, alcohol abuse; drug abuse. 
AIDS patients. SpeCial Populations (charged with servicing. protecting & 
supervising juveniles) 

SERViCE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis intervention; other therapy (mental health - school); 
shelter; mediation. arbitration and dispute resolution; transportation; 
information and referral service; hotline; family assessment/home studies 

hDMISSION CRITERIA 
Court referrals. school recommendation 

~ 
Sliding scale fees: Family income - referral service 

~~ 
Investigation of abuse/neglect. foster·care. protection, prevention of child 
abuse. Delinquency investigation, couit O)robation supervision, licensing 
shelters, crisis care. counseling, liaisen with schools. mental health. 
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AG~NCY INFQRMATION 

Nome: Deportment of Health and Rehabilitative Services - Children. Youth. 
and Family Servles 

Address: P.O. Box 2259 

City: Palatka. Florida Zip Code: 32178-2259 

Telephone: (904) 329-3511 

Agency Head: Nancy A. stoutenburgh Trtle: Program Administrator 

Contact: Ruth Ann Wilson TItle: Unit Supervisor 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

pROGRAM TYPE 

Residential. Outpatient Treatment in Office. In the Home. 
Coordination and/or Referral 

CLIENTELE 

Moles. females. delinquents, runaways. other status offenders. crime victims; 
Dependent children and families; Age Range: Birth to 18 years 

@EOGRApHIC AREA SERVEQ 

District(s): HRS District III 
Counties: Putnam 
Cities: Palatka, Interlochen. Crescent City. Florahome. San Mateo. 

East Palatka. Satsuma. Frances. Melrose. Pomona Park. Hollister. 
Welaka. Georgetown. Bostwick. Fruitland. Grondin 

fARENT AGENCIES 

Florida Deportment of Health & Rehabilitative Services 

pOPULATIONS SERVEP 

Non-Ambulatory. hearing/speech impaired. blind. physically handicapped 
(clients served regardless of handicaps) 

~RVICE COMPONENTS 

Education/awareness; individual counseling; group counseling: family 
counseling: crisis intervention; shelter: advocacy: mediation. arbitration and 
dispute resolution; transportation. information and referral service: hotline; 
family assessment/home studies; other services (foster homes) 

ADMISSION CRITERIA 
Court order /Voluntary 

CLIENT FEES 
Sliding scale fees: Charge for residential placements; 3rd party paymenfs: 
for foster care, other residential placements. psychological counseling 
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AGENCY INFORMATION 

Name: Department of Health and Rehabilitative Services -
Children. Youth. and Family Services 

Address: 1000 Northeast 16th Ave .• Bldg. J 

City: Gainesville. Florida Zip Code: 32178-2259 

Telephone: (904) 336-5061 

Agency Head: James F. Pearce TItle: CYF Program Administrator 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

pROGRAM TYPE 

Residential. Foster Care. Day Care Services. Children. Youth & Families. 
Coordination and/or Referral. non-Residential 

CLIENTELE 

Children and youth involved in the Juvenile Justice systrem and/or 
victims of abuse or neglect. Age'Range: 0 to 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District !II 
Counties: Alachua. Bradford. Citrus. Columbia. Dixie. Gilchrist. Hamilton. 

Hernando. Lafayette. Lake. Levy. Marion. Putnam. 
Sumter. Swuannee. Union 

Cities: Gainesville. Starke. Inverness. Lake City. Cross City. Trenton. 
Jasper. Brooksville. Mayo, Tavares, Bronson. Ocala. PalatkCJ, 
Bushnell. Uve Oak. Lake Bt:tler 

PARENT AGENCIES 

Florida Department of Health & Rehabilitative Services 

POPULATIONS SERVED 

Special Populations (victIms of abuse and/or neglect and under age 18). 
delinguent youth 

S~RVICE COMPONENTS 

Abuse and neglect prevention services; abused/neglected protective 
Investigation; protective supervision; foster care; adoptions; delinquency 
diversion; detention services; intake and community control; non-reSIdential 
commitment services; residential commitment services; day care services 

APMISSION CRITERIA 

Alleged involvement in a law violation or alleged victim of abuse or neglect 

CLIENT FEES 

NOnE~ 
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Name: Girls Club of Alachua County Florida, Inc. 

Address: 2101 N,W. 39 Avenue 

City: Gainesville, Florida Zip Code: 32605 

Telephone: (904) 373-4475 

Agency Head: Renae Clements ntte: Executive Director 

Hours: 7:00 a.m. - 6:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Coordination and/or Referral. After School/Before School Program. 
Summer Day Camp 

Females 
Age Range: 6 - 18 years 

GEOGRApHIC AREA SERVED 

Dislrict(s): HRS District III 
Counties: Alachua 
Cities: Gainesville. Alachua. High Springs. Waldo. Hawthorne 

Newberry. Archer. Micanopy 

PARENT AGENCIES 

Private Non-Profit: Girls' Club of Alachua County Florida. Inc. 

POPULATIONS SERVER 

Elementary, middle and high school girls 
Special Population: (physically handicapped. wheelchair bound member) 

SERViCE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; advocacy; transportation; information & referral service 

ADMISSION CRITERIA 

Must be female. must reside in Alachua County. and must be between 
ages 6 and 18 

Q,IENT FEES 

S 10.00 annual membership and minimal fee-based program costs. Limited 
sliding scale scholarships available. 

COMMENTS 

United Way Foundation grants; located on 5.3 acres in Northwest Gainesville 
with a 12,000 foot clubhouse, including gymnasium. Softball field and soccer 
field on property. 
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AGENCY INFORMATION 

Name: Guardian Ad utem Program - 3rd Judicial Circuit 

Address: Marion County Courthouse 110 NW. First Avenue 

City: Ocala. Florida Zip Code: 32670 

Telephone: (904) 622-0228 

Agency Head: Jolene N. Cazzola Title: Circuit Director 

Hours: 8:00 a.m. - 5:00 p.m. 

Child Advocacy; Representation of Children In Court 

,CLIENTELe 

Abused and neglected children. children in custody disputes. 
child victims and witnesses 

GEQGRAPHIC AREA SERVED 

District(s): HRS District III 
Counties: Hernando. Citrus. Lake. Sumter. Marion 
Cities: Ocela. Brooksville. Inverness. Crystal River. Tavares. Eustis. 

Leesburg. Mt. Dora, Umatilla, Wildwood, Bushnell & 
surrounding towns 

fARENT AGENCIES 

Office of the states Courts Administrator 
Supreme Court, State of Florida 

PQPULATlQNS SERVED 

All children under the age of 18 involved In Florida's court process 

SERVICE COMPQNENTS 

Legal SeNices; advocacy; information and referral seNices; 
Other seNices (any duty related to legal advocacy for child abuse victims) 

ADMISSIQN CRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 
None 

CQMMENjS . 
The state of Florida Guardian Ad Utem Program, under the auspices of the 
Office of the State Courts Administrator, is funded by the Legislature. 
Programs are located In all 20 Judicial Circuits. Persons interested in 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad Utem Office in their Circuit. 
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AGENCY INfQRMATION 

Nome: Guardian Ad utem Program - 7th Judicial Circuit 

Address: st. Johns County Courthouse P.O Drawer - 99 Cordova. Rm. 231 

City: st. Augustine. Florida Zip Code: 32084 

Telephone: (904) 823-2372 

Agency Head: Mary M. Clukey rule: Circuit Director 

Hours: 8:00 a.m. - 4:30 p.m . 

. fROGRAM JYpE 

Child Advocacy. Represemation of Children In Court 

CliENTELE 

Abused and neglected children. children in custody disputes. 
child victims and witnesses . 

GEOGRAPHIC AREA SERVED 

Distrid(s): HRS District VII 
Counties: Flagler. Putnam. st. Johns. Volusia 
Cities: st. Augustine. Palm Coast. Daytona. Bunnell. Palatka. 

Flagler Beach. Hastings. Elkton 

PARENT AGENCIES 

Office of the State Courts Administrator 
Supreme Court. state of Florida 

POPULATIONS SERVED 

All children under the age of 18 involved in Florida's court process 

SERViCE COMPONENTS 

Legal SeNices; advocacy; Information and referral s6Nices; 
Other seNices (any duty related to legal advocacy for child abuse victims) 

ADMISSION CRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 

None 

COMMENTS 
The State of Florida Guardian Ad Utem Program. under the auspices of tHe 
Office of the state Courts Administrator. is funded by the Legislature. 
Programs are located in all 20 Judicial Circuits. Persons interestEid in 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad Litem Office In their Circuit. 
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AGENCY INFORMAII!.lli. 

Name: Haven 01 Lake and Sumter Counties, Inc. 

Address: P.O. Box 492335 

Ctty: Leesburg, Florlida Zip Code: 34749-~~335 

Te!ephone: (9()4) 326-8822 

Agency Head: Ruth Ann Weaver TItie: Director 

Hours: 24 Hour Hotline 

pROGRAM TYPE 

Crisis InterJention - Domestic Violence 

CLIENTELE 

. Females 
Age Range: 1 e -50 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District III 
Counties: Lake, Sumter 
Cities: All cities in Lake and Sumter Counties 

PARENT AGENCIES 

Not Stated 

fQf..U.l.AIIQNS SERVEQ 

Special Populations (Victims of Domestic Violence) 

SERViCE COMPONENTS 

Education/awareness; individual counseling; crisis intervention; shelter; 
advocacy; transportation; information & referral serJices; hotline; 
Other Service: (financial oid to obtain new residence - temporary shelter) 

ADMISSION CRITERIA 

Must be victim of domestic violence 

5;L1ENT FEES 

None 

s;;QMMENTS 

Haven provides temporary shelter, referrals, individual counseling and 
advocacy with law enforcement and state's attomey. Our clients are 
victims of domestic violence and their dependent children. 
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AGENCY INlfORMATlON 

Name: Hernando County Mental Health Center, Inc. 

Address:: P.O. Box 6239' 

City: Spring Hill, F1oridr.) Zip Code: 34606-0939 

Telephone: (904) 688~700 

Agency Head: Jame:s D. Stewart, LCSW Title: President, Chief Exec. Officer 

Contad: Ann BowElr, LCSW, CAP Title: Director of Operations 

Hours: 8:00 a.m. - 5:;00 p.m, 

PROGRAM TYPE 

Outpatient Treatmefnt. Coordination and/or Referral, 
CrisiS Counseling In the Home 

CLIENTELE 

Malen, females, delinquents 

GEOGRApHIC AREA SERVEP 

District(s): HRS District III 
Counties: Hernando 
Cities: Brooksville, Spring Hill 

PARENT AGENCIES 

Private Non-Profit: Hernando County Mental Health, Inc. 

POPULATIONS SERVED 

Mild to moderate mental illness, alcohol abuse, drug abuse, AIDS patients 

iiERVICE COMPONENTS 

Individual counseling; group ':ounseling; family counseling; crisis intervention; 
Other Therapy: day treatment; case management; advocacy; information 
& referral service~; hotllne 

ADMISSION CRITERIA 

Not Stated 

CLIENT FEES 

Sliding scale fees; 3rd party payments 
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AGENCY INFORMATION 

Name: Hernando County Sheriff's Office 

-Address: P.O. Box 1960 

City: Brooksville. Florida Zip Code: 34605-1960 

Telephone: (904) 796-7207 

Agency Head: Thomas A. Mylander Title: Sheriff 

Contact: Royce M. Decker Tetle: Ueutenant 

Hours: 8:00 a.m. - S:oo p.m. 

PROGRAM TYPE 

Coordination and/or Referral 

CLIENTELE 

Mal\;ls. females, delinquents. runaways. crime victims. 
Age Range: S - 17 years (school age children) 

GEOGRAPHIC AREA SERVED 

DIstrlct(s): HRS District III 
Counties: Hernando 
Cities: Brooksville 

PARENT AGENC~ 

Hernando County Sheriff's Office 

PQPULATION~ $ERVED 

Not Stated 

SERVICE COMPONENTS 

Education/awareness; mediation. arbitration & dispute resolution; 
information and referral services 

ADMISSION CRITERIA 

Referrals. HRS. teachers. school administrators. family, citizens. 
court, self-referrals 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Interface Youth Program CQrner Drug store. Inc. 

Address: 1300 N.W. 6th street 

Ctty: Galnesvill~. Florida Zip Code: 32601 

Telephone: (904) 375-5999 

Agency Head: Karen R. Crapo TITle: Executive DIrector 

Contact: Cassandra Hutchinson TITle: Program CoordInator 

Hours: 24 Hours/day 

pROGRAM TYpe 

Runaway Shelter 

CUENIElE 

CINS/FINS - Emergency Shelter 

GEOGRAPHIC AREA SERVED 

District(s): HRS District III 
Counties: Alachua (District \II and surrounding counties) 
Cities: Gainesville. Palatka. ~ake City Ctty. Cross City 

PARENT AGENCIES 

Corner Drug Store, Inc. 

POPULATIONS SERVEP 

Youths and their families 
Age Range: 10 - 17 years 

SERVICE COMPONENTS 

YouthTalk 24-hour hotline - (904) 375-TALK 
SafePlace Program - 24-hours (904) 375-SAFE 

APMISSION CRITERIA 

Must be functIonal and able to follow directions; no youth wIth major 
special needs (i.e .. medical. mental health or actually suicIdal) can be 
accepted. 

CoLiENT FEES 

None 

COMMENTS 
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AGENCY INFORMATION 

Name: Prevention Project Corner Drug store, Inc. 

Address: 1300 N.W. 6th street 

City: Gainesville, Florida 

Telephone: (904) 378-1588 

Zip Code: 3260 1 

Agency Head: Karen R. Crapo Tlfle: Executive Director 

Contact: Gwen Love Trtle: Program Coordinator 

Hours: 8:30 a.m. - 5:00 p.m (Mon-Fri) 

PROGRAM TYPE 

Prevention Program 

CLIENTELE 

At-risk youth, general population 

GEOGRAPHIC AREA SERVED 

District(s): HRS District III 
Counties: Aachua, Levy, Dixie, Gilchrist 
Cities: Gainesville, Williston, Cross City, Trenton 

PARENT AGENCIES 

Corner Drug Store, Inc. 

POPULATIONS SERVED 

Schools, youth clubs, adult clubs, general population 

SERVICE COMPONENTS 

New Tracks: skill-building program for at-risk youth; Speaker's Bureau: 
drug information, training, consultation in the area of prevention; 
resource library available 

ADMISSION CRITERIA 

New Tracks: at-risk youth re;arral from school administration or parent 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Juvenile Services Program 

Address: 3435 First Avenue. South 

city: st. Petersburg. Florida Zip Code: 33711 

Telephone: (813) 327-2443 

Agency Head: Dr. Peter Parrado Title: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

Emergency Hours: After 5:00 p.m. and weekends contact by beeper 

pROGRAM TYPE 

Atternative Education. Youth Competency. Vocational Training. Pre
Employment Skills. Juvenile Diversion. Emergency Shetter. Delinquent Re-Entry. 
Job Development/Job Plqcement and Truancy Prevention 

~LlENTElE 

Males. females. delinquents. runaways. other status offenders. school 
dropouts. unemployed. potential school dropouts 

GEOGRApHIC AREA SERVER 

District(s): 
Counties: 

Cities: 

HRS Districts III. V. VI. VII. VIII IX. X 
Pinellas. Pasco. Brevard. Sarasota. Charlotte. Glade.Collier. 
Hendry. DeSoto. Lee. Okeechobee. St. Lucie. Indian River. 
Martin. Broward. Marion. Palm Beach 
Clearwater. st. Petersburg. Largo. Tarpon Springs. Dade 
City. New Port Richey. Ocala. Sarasota. Arcadia. Ft. 
Meyers. Naples. West Palm Beach. stuart. Vera Beach. Ft. 
Pierce. Belle Glade. LaBelle. Clewiston. Okeechobee. 
Cocoa. TItusville. Satellite Beach. R~ckledge 

PARENT AGENCIES 

Private Non-Profit: Juvenile Services Program. Inc. 

POPULATIONS SERVEP 

Youth Involved with the juvenile Justice system. school dropouts. expulsions. 
truants. and economically disadvantaged youth 

SERViCE COMPONENTS 
Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis Intervention; shelter; medical resources; remedial 
and alternative education; GED preparation and job placement 

APMISSION CRITERIA 
Varies according to program; general admission criteria are ages 7 to 17. 
economically disadvantaged. schoo! adjustment problems. unemployed. 
functionally illiterate. etc. 

CLIENT FEES 
None 
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AGENCY INFORMATION 

Name: Marion Citrus Mental Health Center 

Address: 717 S.W. Martin Luther King, Jr. Avenue 

City: Ocala, Florida Zip Code: 32674 

Telephone: (904) 629-8893 

Agency Head: Russell Rasco TItle: Executive Director 

Contact: Paul Schlegel TItle: Supervisor 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential, Outpatient Treatment in Office 

CLIENTELE 

Males, females, delinquents, other statu3 offenders, 
adolescents on voluntary basis. Age Range: 13 - 17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District III 
Counties: Citrus, Marion 
Cities: Ocala 

PARENT AGENCIES 

None 

POPUlATIONS SERVED 

Alcohol abuse, drug abuse 

SERViCE COMPONENIS 

Education/awareness; individual counseling; group counseling; family 
counseling; criSis intervention; other therapy (case management. domestic 
conflict, TAS.C.); hotline 

ADMISSION CRITERIA 

Any individual with a mental health problem, substance abuse 

S::UENT FEES 

Sliding scale fees; 3rd party payments 

COMMEN~ 

Our clients are adolescents and either seek help voluntarily, or are 
ordered to treatment by referring agencies such as courts, probation/ 
parole, and HRS. 



AGENCY INFORMATION 

Name: Marlon County Schools, ILAP 

Address: 512 S.E. third street 

Citl: Ocala, Rorldo Zip Code: 32671 

Telephone: (904) 732-8041 

Contact: Charles Glover Trtfe: Coordinator A1temative Programs 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Counseling 

CLIENTELE 

Middle grade students (6th-8th), Lake Weir Middle and Ft. McCoy Middle 

GEOGRAPHIC AREA SERVEP 

District(s): 
Counties: 

HRS District 1/1 
Marion 

CI~es: Ocala, Anthony. Belleview. Citro. Dunnellon. Eviston. Ft. 
McCoy. Lowell. Mcintosh. Oklowaho. Orange Lake. 
Reddick. Silver Springs. Summerfield. Umatilla. Weirsdale. 
Solt Springs. Sporr, Candler. Silver Springs Shores 

PARENT AGENCIES 

Deportment of Health and Rehabilitative Services 

POPULATIONS SERVED 

See Clientle 

SERVICE COMPOI'Nms 

Individual/group counseling; home visits 

ADMISSION CRITERIA 

Students currently Involved (Community Control) in the court system and 
those identified/referred who ore considered' at-risk" of being inVOlved 
in the court system 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Marion Regional Juvenile Detention Center 

Address: 3040 N,W. loth Street 

City: Ocala, Florida 

Telephone: (904) 732-1450 

Zip Code: 32675 

Agency Head: Susanne Casey Title: District Administrator 

Contact: James O'Quinn Title: Superintendent 

Hours: 24 hours/day 

PROGRAM TYPE 

Residential. Juvenile Detention, House Detention, Non-Secure Detention 

CLIENTElE 

Males, females. delinquents 
Age Range: 7 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District III 
Counties: Marion. Lake. Herr (."do. Sumter. Citrus 
Cities: Ocala. Tavares. Brooksville. Bushnell. Inverness 

PARENT AGENCIES 

Department of Health & Rehabilitative Services 

POPULATIONS SERVED 

Mild to moderate mental retardation. mild to moderate mental illness. 
alcohol abuse, drug abuse 

SERViCE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling 

ADMISSION CRITERIA 

Must be placed by HRS Intake worker or Court Order 

CLIENT FEES 

Maintenance Fee: $15 per day 
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AGENCY INFORMATION 

Name: Mental Health Services, Inc. 

Address: 4300 S.w. 13th street 

City: Gainesville, Florida Zip Code: 32608 

Telephone: (904) 374-5640 

Agency Head: Douglas Starr, Ph.D. TItle: Executive Director 

Contact: Jill Baird, LCSW TItle: Director, Children's Services 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Outpatient Children's Services in Office, in the Home, Day Core Centers, 
Therapeutic Foster Homes, Parents United, and Parent Education 

CLIENTELE 

Males, females. delinquents, runaways, emotionally disturbed, physically and 
sexually abused; Age Range: 2 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District /Ii 
Counties: Alachua. Gilchrist, Le'vy, Dixie 
Cities: Gainesville 

PARENT AGENCIES 

Private Non-Profit: Mental Health Services, Inc. 

POPULATIONS SERVEP 

Mild to moderate mental illness, alcohol abuse, drug abuse 
Special Populations: (sexually abused children and their families) 

$ERVICE COMPONENTS 

Education/awareness; individual counseling; group counseling; family 
counseling;crisis intervention; Intensive residential treatment homes; sub -
stonce abuse and mental health assessments for delinquent and dependent 
youths and parents 

ADMISSION CRITERIA 

Varies among programs; HRS referral; seif-referral . 

CLIENT FEES 

Sliding scale fees based on income and number of members in household 
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AGE~CY INFORMATION 

Name: San Antonio Boys Village, Inc. 

Address: P.O. Box 505 

City: San Antonio, Florida Zip Code: 33576 

Telephone: (904) 588-3786 

Agency Head: Robert "Bob" Beaumont. M.A. TItle: Executive Director 

Hours: 24 hours/7 days 

pROGRAM TYPE 

Residential Treatment Center for Delinquent Youth 

CLIENTELE 

Males, court-ordered juvenile delinquents 
Age Range: 13 - 17 years 

GEOGRApHIC AREA SERVED 

District(s): III. V, VI. VIII 
Counties: Pasco, Pinellas. Hillsborough, Marion, Columbia, Citrus, 

Hemando, Polk 
Cities: Various cities In HRS Districts III, V, VI & VIII 

PARENT AG;ENCIES 

Private Non-Profit: United Way 

POPULATIONS SERVEP 

Adjudicated juvenile delinquent offenders: misdemeanants, felons. 
status offenders 

SERVICE COMPONENIS 

Education provided by Pasco County Schools Volunteer Units 

APMISSION CRITERIA 

Referred by judicial system 

CLIENT FEES 

None 
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AGENCY INFORMATIQ~ 

Name: st. John's River Hospital 

Address: 6300 Beach Boulevard 

CI1y: Jacksonville. Florida Zip Code: 32216 

Telephone: (904) 724-9202 

Agency Head: Doug Gifford TItle: Administrator 

Contact: Frank Palmieri Trtle: Clinical Director 

I lours: 8:00 a.m. - 5:00 p.m. (24 Hours on coil) 

W>GRAMIYPE 

Residential. Coordination and/or Referral 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime victims 
Age Range: 11 - 17 years 

GEOGRApHIC AREA S~ 

District(s): HRS Districts III. IV 
Counties Duval. St. Johns. Baker. Columbia. Flagler, Clay, Putnam 
Cities: JacksonVille 
Other: North Florida 

PARENT AGENCIES 

Private For-Profit: Communi1y Psychiatric Center 

POPULATIONS SERVED 

Severe mental illness. mild to moderate mental illness. alcohol abuse. 
drug abuse. Special Populations: (Dual diagnosis) 

SERViCE COMPONENTS 

Education/awareness; recreation; Individual counseling; group counseling; 
family counseling; crisis intervention; other therapy (dual diagnosis); 
medical; information and referral services; other services (in house school) 

ADMISSION CRITERIA 

Private pay. Medicare. CHAMPUS 

CLIENT FEES 

Fixed price; 3rd par1y payments: accepts most insurance 
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AGENCY INFORMATION 

Name: United Way Information and Referral 

Address: P.O. Box 938 

Ci1y: Gainesville, Florida Zip Code: 32602 

Telephone: (904) 375-4636 

Agency Head: steve Reardon Title: Executive Director 

Contact: Chama Cohn Trtle: Director, Information 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri - 24 Hour on-call) 

pROGRAM TYPE 

Coordination and/or Referral 

CLIENTELE 

Males, females, delinquents, runaways, other status offenders, crime victims 
Age Range: A.II 

GEOGRApHIC AREA SERVED 

District(s): HRS Districts III 
Counties: Alachua 
Cities: Gainesville 

PARENT AGENCIES 

Private Non-Profit: United Way 

POPULATIONS SERVED 

Non-Ambulatory, hearing/speech impaired (can contact us via TOD), blind, 
physically handicapped, severe mental illness, mild to moderate mental 
illness, alcohol abuse, drug abuse, AIDS patients. Special Populations: (we 
serve anyone who calls) 

SERViCE COMPONENTS 

Education/awareness; advocacy; information and referral services; 
Other services (Carrier Alertj 

hl2MISSION CRITERlh 

Anyone who calls or contacts our office 

CLIeNT FEES 

None 
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AGENCY INFORMATION 

Name: WJthlacoochee STOP Camp 

Address: P.O. Box 161 

City: Lacoochee. Florida Zip Code: 33537 

Telephone: (904) 583-4434 

Agency Head: Robert B. Williams litle: Secretary. HRS 

Contact: Joseph M. Lynch litle: Superintendent 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM...IYfE 

Residential 

CLIENTELE 

Males. delinquents 
Age Range: 14 - 18 years 

GEOGRApHIC AREA SERVEP 

District(s): HRS District III. V 
Counties: Hernando. Pasco 
Cities: Lacoochee 
Other: statewide 

PARENT AGENCIES 

Department of Health & Rehabilitative Services 

POPUlATIONS SERVED 

Mild to moderate mental retardation. mild to moderate mental illness. 
alcohol abuse. drug abuse 

SERVICE COMPONENTS 

Education/awareness; individual counseling; group counseling; medical 
transportation; other services (work) 

APMISSION CRITERIA 

Court referral - commltted by HRS and Courts 

CLIENT FEES 

None 
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DISTRICT IV 
:s 



AGENCY INFORMATION 

Name: Baptist Home for Children 

Address: 2300 Bartram Road 

City: Jacksonville. Florida ZIp Code: 32207 

Telephone: (904) 721-2711 

Agency Head: Jim Cole Trtle: Director 

Contact: Diane De;-npsey Trtle: Family Counselor 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM riPE 

Residential 

CLIENTElE 

Males. females. runaways. other status offenclers 
Age f<ange: Not stated 

GEOGRApHIC AREA SERVE~ 

District(s): HRS District IV 
Counties: Duval. Clay, Nassau. St. Johns 
Cities: Jacksonville 

PARENTAG~ 

Private Non-Profit: Southern Baptist Churches 

POPULATIONS S~ 

Not stated 

SERVICE COMPONEN~ 

Education/awareness; recreatjon; individual counseling; group counseling; 
family counseling; shelter; transportation; Information and referral service; 
family assessment/home studies 

ADMISSION CRITERIA 

Parents or guardians 

SHding scale fees 

~. 

The Baptist Home for Children provides a home environment for 50 boys. and 
girls who have bE~en abused or neglected. or are dependent in some other 
way. We also have an emergency shelter for 12 teenage boys. 
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AGENCY INFORMATION 

Name: B.E.A.C.H. House (Bringing Enrichment and Children Home) 
ACT Corporation 

Address: 315 Uve Oak 

Ci1y: Daytona Beach. Florida Zip Code: 32114 

Telephone: (904) 252-4456 

Agency Head: Wayne Dreggors TItle: Executive Director 

Contact: Karen Rothfuss TItle: Director of BEACH House 

Hours: 24-hours/7 days 

pROGRAM TYPE 

Children's Services (CYF) 

CLIENTELE 

Male. females (voluntary participation) Age Range: 10 -18 years 

GEOGRApHIC AW SERVEP 

Dlstrict(s): HRS District IV 
Counties: Volusia. Flagler 
Cities: Daytona Beach. Ormond Beach. Port Orange. New 

Smyrna Beach. Deltona. Deland. Bunnell. Palm Coast. Pierson 

fARENI AGENCIES 

Act Corporation 

POPULATIONS SERVED. 

Runaways. ungovernable. truants. thrownaways 

SERViCE COMPONENTS 

12-week non-residential family counseling; 4-6-week residential treatment; 
outreach/prevention; Project Safe Place: outreach task force; temporary 
shelter (short-term) 

ADMISSION CRITERIA 

Presenting problem of runaway behaviors. ungovernable and truant. 
Children cannot be adjudicated dependent. delinquent or under the 
supervision of HRS 

.eLi EN! FEES 

None 

COMMENTS 
This program is in the process of renovation. expected completion in March 
1992. The service line for dally business is (904) 736-1992; the 24-hour line for 
runaways. etc. is 252-6550. This Is only temporary. 
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AGENCY INFORMATION 

Name: Big Sisters/Big Brothers of Greater Jacksonville 

Address: 4539 Beach Blvd. - Suite 4 

city: Jacksonville, Florida Zip Code: 32207 

Telephone: (904) 393-9797 

Agency Head: Susan M. Carvalho Trtle: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Not Stated 

CLIENTELE 

. Males, females, children from single-parent families 
Age Range: Boys 6 - 14 years; Girls 6 -16 years 

GEOGRApHIC AREA SERVED 

District(s): District IV 
Counties: Duval, St. Johns, Clay 
Cities: Jacksonville, Orange Park 

PARENT AGENCIES 

Private Non-Profit: United Way 

POPULATIONS SERYEQ 

Special Populations (children with a demonstrated emotional need) 

SERVICE COMPONENTS 

Other services (one-on-one relationship with a responsible adult) 

ADMISSION CRITERIA 

Any socio-economic level; child must be from a single parent family 
with no male in the home for the boys 

CLIENT FEES 

None 
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AGENCY INFORMADON 

Name: Boys and Girls Clubs of Northeast Florida. Inc. 

Address: 331 East 10th Street; P.O. Box 3521 

City: Jacksonvilfe. Florida Zip Code: 32206 

Telephone: (904) 353-1242 

Agency Head: Nancy DeCray Title: ExecuTIve Director 

Contact: Edwin Brown Title: Director. Program & Volunteer Serv. 

Hours: 9;00 a.m. - 6;30 p.m. 

PROGRAM TYPE 

Designed for high-risk youth. We provide prevention Information through 
·Smart Moves" education. physical education. outdoor environment. social 
recreation. citizenship. leadership. and cultural enrichment programs. 

CLIENTELE 

Males and females 
Age Range: 6 - 18 years 

GEOGRAPHIC AREA SERVEP 

District(s); HRS District IV 
Counties; Duval 
Cities; Jacksonville 

PARENT AGENCIES 

Boys and Girls Clubs of .America 

POPULATIONS SERVEP 

High risk youth 

SERVICE COMPONENTS 

Drug prevention; teenage pregnancy; alcoholism; juvenile crime prevention 

APMISSION CRITERIA 

See Clientele 

CLIENT FE~ 

$5.00 per year 

COMMENTS 

Our PotfSburg Park 'Smart Moves Program" is located in a housing complex 
and has been named as one of the best 10 drug prevention programs in the 
nation. 
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AGENCY INFORMATION 

Nome: Boys Home Association 

Addre3S: 2354 University Boulevard 

CHy: Jacksonville. Florida Zip Code: 32225 

Telephone: (904) 743-3611 

Agency Head: Robert G. Brown. Jr. Trtle: Executive Director 

Contact: Janae Blakeslee 

Hours: 8:30 a.m. - 4:30 p.m. (Mon-Fri) 

Residential Therapeutic Group FacilHy 

CLIENTELE 

Dependent Boys 
Age Range: 6 - 16 years 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District IV 
Counties: Duval. St. Johns. Nassau 
Cities: Jacksonville and surrounding cities 

PARENT AGENCIES 

Not Stated 

POPULATIONS SERVED 

Dependent boys ages 6 to 16 years and their families 

SERViCE COMPONENTS 

Education/awareness; On campus therapy; counseling 

ADMISSION CRITERIA 

Boys ages 6 to 16, must not have been adjudicated delinquent, must be of 
average Intelligence or above, must be a resident of the state of Florida. 
must not have any severe personality disorder. must agree to attend school 
regularly, and must be In good physical health. 

CLIENT FEES 

Siiding scale fees 
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AGENCY INFORMATION 

Name: Child Guidance Center. Inc. 

Address: 5776 st. Augustine Road 

Ctty: Jacksonville. Florieja Zip Code: 32207 

Telephone: (904) 724-9211 

Agency Head: Joel M. stein. M.D. Title: Executive Director 

Contact: Howard Sweet Trtle: Administrator 

Hours: 8:30 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Outpatient Treatment in Office. Coordination and/or Referral. 
School-based Day Treatment 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime 
victims; JASP/youth Mediation; any child under 18 still in high school 
Age Range: 0 - 18 years 

~PHIC AREA SERYEI'.2 

District(s): HRS District IV 
Counties: Duval. Baker. Cloy 
Cities: Jacksonville 

PARENT AGENCIES 

Private Non-Profit: Child Guidance Clinic. Inc. 

POPULATIONS SERYED 

Severe mental illness. mild to moderate mental illness 

SERYICE COMPONENTS 

Education/awareness; individual counseling; group counseling; family 
counseling; crisis intervention. Other therapy (intensive crisis counseling 
program in the home. day treatment); advocacy. information & referral 
service. Other services (consultation to Job Corps. HRS residential facilities) 

APMISSION CRITERIA 

Any child in service area eligible. if appropriately in need of our services 

CLIENT FEES 

Fixed price: Not stated 
3rd party payments: Medicaid. major health Insurance 
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AGENCY INFORMATION 

Name: Child Protection Team 

Address: 240 N. Frederick Avenue - Suite B 

City: Daytona Beach. Florida Zip Code: 32114 

Telephone: (904) 238-3830 

Agency Head: Ben Murray Title: Team Coordinator 

Hours: 8:30 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Coordination and/or Referral 

CUENTELE 

Males. females. victims of physical or sexual abuse. 
Age Range: Birth - 17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District IV 
Counties: Volusia. Flagler 
Cities: Daytona Beach. Deland. Bunnell. Palm Coast. Ormond. 

New Smyrna. Deltona 

PARENT AGENCIES 

Private Non-Profit: Children's Crisis Center 

POPUlATIONS SERVED 

Children who have been physically or sexually abused 

SERVICE COMPONENTS 

Education/awareness; crisis intervention; advocacy: family assessment; 
. medical assessments; case coordination 

ADMISSION CRITERiA 

All clients referred through state Abuse Registry 

CLIENT FEES 

None 
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AGENCY INFORMADQ& 

Name: Children's Crisis Center, Inc. 

Address: 655 West 8th Street 

CHy: Jacksonville, Florida Zip Code: 32209 

. Telephone: (904) 366-2444 

Agency Head: J. M. Whitmore, M.D. Title: Executive Medical Director 

Contact: Nancy P. Nowlann Trtle: Program Director 

Hours: 8:30 a.m. - 5:00 p.m. (After hours on-call) 

PROGRAM TYPE 

four Proarams 
1) Crisis Intervention/services/coordination In abuse/neglect cases; 
2) Identification/assessment/services to families "at-risk" for poor parenting 

In perinatal period; 
3) Therapy provision for incest victims and families; 
4) Forensic exams/crisis intervention for all victims of sexual assault 

CLIENTELe 

Abused/neglected Children (0 - 18 years) and their families; all victims 
of sexual abuse 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District IV 
Counties: Duval, Clay, Baker, Nassau, St. Johns 
Cities: Jacksonville 

PARENT AGENCIES 

Private Non-PrOfit: Children's Crisis Center,lnc. 

POPULATIONS SERVEP 

See Clientele 

SERViCE COMPONENTS 

Education/awareness; crisis intervention; ongoing therapy for victims of 
incest and their families; medical exams; forensic exams; psychosocial 
assessment; psychologlcals; advocacy & referral services; educational! 
support groups 

ADMISSION CRITERIA 
Child Protection Team (suspicion of abuse/neglect, (}-18 years of age); 
Perinatal Support Services (pregnant women "at risk" for poor parenting); 
Sexual Assault Center (victim of sexual assault); Sexual Abuse Treatment 
Program (victim of incest, client of Child Protection Team) 

CLIENT FEE 
None 
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AGENCY INFORMATION 

Name: Children's Crisis Center, Inc./ Perinatal SUpport Services 

Address: 240 N. Frederick Avenue - SUite B 

City:. Daytona Beach, Florida Zip Code: 32114 

Telephone: (904) 238-3820 

Agency Head: Ben Murray Title: Team Coordinator 

Contact: Gayla Clark Title: Program Coordinator 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Coordination and/or Referral 

CLIENTELE 

Females during prenatal and postnatal period who are at high risk 
of becoming abusive parents 

GEOGRAPHIC AREA SERYEP 

District(s): HRS District IV 
Counties: Volusia, Flagler 
Cities: Daytona Beach, So. Daytona, Ormond Beach, pt. Orange, 

Deland, Oak Hill, Bunnell, Flagler Beach 

PARENT AGENCIES 

Private Non-Profrt: Children'S Crisis Center, Inc. 

POPUlATIONS SERYEP 

Special Populations (See Clientele) 

SERVICE COMPOtiElm 

Education/awareness; individual counseling; crisis intervention; 
information and referral services; family assessment/home studies 

ADMISSION CRITERIA 

Those who score high 01') a FAMSER assessment 

CLIENT FEES 

Rxed price: Not Stated 
3rd party payments 
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AGENCY INFORMATION 

Name: Children's Home SoCiety (Family Resource Program) 

Address: 3027 Son Diego Rood P.O. Box 5616 

City: Jacksonville. Florida Zip Code: 32247-5616 

Telephone: (904) 396-1668 

Agency Head: Mary Ann Denmark TItle: Executive Director 

Contact: Karen Tozzi TItle: Family Resource Coordinator 

Hours: 9:00 a.m. - 5;00 a.m. 

PROGRAM TYPE 

Parent Education at Churches. Schools. in the CommunHy and in the Home 

CLIENTELE 

Parents. Age range: Teen - any age 

,GEOGRAPHIC AREA SERVED 

District(s): HRS District IV 
Counties: Duval. Baker. Clay, Nassau 
Cities: Jacksonville, Orange Park. Green Cove Springs, 

MacClenny. Fernandina. Callahan, Middleburg 

PARENT AGENCIES 

Children's Home Society 

POPULATIONS SERVES 

. Physically handicapped (classes & workshops), Special Populations: (high risk. 
teen parents/parents of special-needs children), all parents 

SERVICE COMPONENTS 

Education/awareness; other therapy (parent support groups); transportation 

APMISSION CRITERIA 

Self-referral. other agency referral. court or HRS referral 

CLIENT FEES 

SlO/per family to S25/person according to class. No charge for parent 
support groups and 'Parenting Your Infant" class 

COMMENTS 

Approximately 50% of our clients are 'other" referred from HRS, court
identified as high risk for abuse and/or neglect; seNices provided for the 
general public. 
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AGENCy INFORMATION 

Name: Children's Services/ACT Corporation 

Address: 1(X)O Big Tree Road 

City: South Daytona, Florida Zip Code: 32119 

T~lephone: (904) 760-7277 

Agency Head: Don Stocker, MAPA 11tle: Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential. Non-Residential. Outpatient Treatment In Office, in Home, 
Runaway and Homeless Youth 

CLIENTELE 

Neglected/abused. dependent or status offenders, runaway and homeless 
youth 

GEOGRAPHlG. AREA SERVED 

District(s): HRS District IV 
Counties: Volusia, Flagler 
Cities: South Daytona 

eARiNI AGENCIES 

Private Non-Profit 
Department of Heal1h & Rehabilitative Services 
Department of Health & Human Services 

POPUlATIONS SERvep 

Special Populations: (mental health overlay, delinquency. youth alternatives. 
etc.) 

SERViCE COMPONENTS 

Education/awareness; crisis intervention; individual/group/family counseling; 
medical. case management; family assessment; other services 

APMISSION CRITERIA 

HRS/HHS referrals, court referrals, intake coordinators, outreach workers 

CLIENT FEES 

Sliding scale fees: contract with HRS, Medicaid 

COMMENTS 

Children'S Services of Act Corporation is the single largest continuum of 
services for children in Volusia and Flagler counties. 
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AGENCY INFQRMATION 

Nome: Children, Youth and Family Servles Program/Deportment 
of Health & Rehabllitlve Services - District IV 

Address: 5920 Arlington Expressway 

. City: Jacksonville, Florida ZIp Code: 32211 

Telephone: (904) 723-2050 

Agency liead: Lee Johnson Title: District AdmInistrator 

Contact: Lucy Farley Title: CYF Program Administrator 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Outpatient Treatment In Office, Coordination and/or Referral 

CLIENTELE 

Moles, females, delinquents and dependents, referrals from Florida 
Abuse Registry, abuse and neglect. 
Age Range: up to 18 years 

GEOGRApHIC AREA SERVEP 

District(s): HRS District IV 
Counties: Duval. Nassau, Boker, St. Johns. Flagler. Volusia 
Cities: Jacksonville 

PARENT AGENCIES 

Department of Health & Rehabilitative Services 

POPULl;TIONS SERVep 

Mild to moderate mental illness, alcohol abuse. drug abuse. delinquency. 
Special Populations: (psychological evaluations. community work service) 

.s£RYI.CE COMPONENTS 

Education/awareness; individual counseling; group counseling; case 
management; crisis intervention; transportation; hotline 

APMISSION CRITERIA 

Referral to the program by HRS Intake Counselors with approval of the 
State Attorney for law violC" ''?ns committed by juveniles (generally first 
offense) may include ml~:' '.1eanor or felony law 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Daniel Memorial. Inc. 

Address: 3725 Belfort Road 

. City: Jacksonville. Florida Zip Code: 32216 

Telephone: (904) 737-1677 

Agency Head: Daniel H. Cook. ACSW 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Frl) 

PROGRAM TYPE 

TItle: President 

Residential Treatment. Outpatient Treatment. Independent Uving. Family
based Treatment. Therapeutic Group Homes 
Age Range: 4 - 20 years 

g,IENTELE 

Males. females. delinquents. runaways. homeless. other status offenders 

GEOGRAPHIC AREA SERVED 

District(s): HRS District IV 
Counties: 
Cities: 

Baker. Clay. Duval. Flagler, St. Johns, Volusia 
Jacksonville 

Other: Primarily Northeast Florida and Southeast Georgia 

PARENT AGENCIES 

Private Non-Profit: Daniel Memorial, Inc. 

POPULATIONS SERVED 

Emotionally disturbed children and adolescents 

SERVICE COMPONENTS 

Education/awareness; recreation; invidividual and group family therapy; 
case management; independent living skills training 

APMISSION CRITERIA 

Emotionally disturbed children or adolescents 
Ages 4 - 20 years 

kLIENT FEES 

Fixed price; 3rd party payments: JCAHO Accredited, CHAMPUS 
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AGENCY INFORMATION 

Name: Duval County School Board 

Address: 1701 Prudential Drive 

City: Jacksonville, Florida Zip Code: 3220., 

Telephone: (904) 390-2l'XJO 

Agency Head: Dr. Larry L. Zenke TItle: Superintendent 

Contact: Dr. Frances Powell Trtle: Administrative Assistant 

Hours: 7:30 a.m. - 4:30 p.m. 

PROGRAM TYPE 

Educational Institution 

Q,IENTELE 

Males. females. all school age children in Duval County. 
Age Range: 5 - 18 years 

GEOGRApHIC AREA SERVEP 

District(s): HRS District IV 
Counties: Duval 
Cities: Jacksonville 

fARENT AGENCIES 

State: Department of Education 

POPULATIONS SERVEP 

Not Stat~d 

illVICE COMPONENTS 

Not Stated 

ADMISSION CRITERIA 

Not Stated 

S:;L1ENI FEES 

None 
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&2.Et:jCY Jt:lEORMNIOt:j 

Name: First Call. Information/Referral & Crisis Une 

Address: P.O. Box 41514 

City: Jacksonville. Florida Zip Code: 32202 

Telephone: (904) 632-0600 

Agency Head: Donna Zimmerman Title: Program Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Telephone Information/Referral and Crisis Interw3ntion 

CLlEt:jTELE 

Males. females. delinquents. runaways. other $tatus offenders. crime victims. 
Age Range: All ages 

GEOGRApHIC ARE(\ SERVED 

District(s): HRS Di$trict IV 
Counties: Duval. Baker. Clay. Nassau 
Cities: Jacksonville 

PARENT AGENCIES 

Private Non-Profit: Lutheran Social Services of Northeast Florida 

POPULATIOt:jS SERVEP 

Alcohol abuse. drug abuse. AIDS patients, victims of crime 

SERVICE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; 
crisis intervention; shelter; medical; purchase medical equipment; legal 
services; advocacy; mediotion/arbitration and dispute resolution; transporta -
tion; information & referral services; hotline. Other services (Ufeline Services) 

ADMISSIOt:j CRITERIJ\ 

Not Stated 

CLlEt:jT FEES 

None 

COMMEms 

First Call is a 24-hour. 7-doy a week program which serves the Northeast 
Florida area by providing comprehensive telephone information/referral 
and crisiS intervention services. 
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~y INFORMATION 

Name: Gateway Communtty Services, Inc, 

Address: 555 Stockton street 

ctty: Jacksonville, Rorlda 

Telephone: (904) 387-4661 

Zip Code: 32204 

Agency Head: Dr. Virginia Borrok Trtle: Executive Director 

Contact: Randy Jennings, M.S .• CAP. 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Frl) 

PROGRAMME 

Trtle: Adolescent Program 

Nancy Reagan TPC Village. SO-Bed Residential FocI/tty. Outpatient Program. 
Juvenile TASC Program, Prevention and School-Based Programs 

CLIENTELE 

Males, females for residential faciltty (13 - 18 yrs.), for outpatient program 
(10 - 19 yrs.). adolescents in need of services for chemical dependency 
problems or at-risk for chemical dependency issues are served based on 
need 

GEOGRAPHIC AREA SERvEP 

District(s): HRS District IV 
Counties: Duval. Clay. Baker, Nassau 
Cities: Jacksonville, Femandina Beach, Orange Park. Macclenny 

PARENT AGENCIES 

Private Non-Profit Organization 

PQPULADONS SERVEP 

Same as Clientele 

SERVICE COMPONENTS 

Residential Services; group/family/Individual counseling: crisis intervention; 
assessments; recreation; prevention/education; Juvenile TASC monitoring 
services; overlay services in half-way houses; independent living skills training; 
extended living support services 

APMISSION CRITERIA 

Meet age requirements. meet specific criteria Indicating a need for 
treatment In a residential or outpatfent setting for chemical dependency 
problems 

CUM FEES 

Sliding scale fees; no one will be fumed down for treatment because of 
on inability to pay; 3rd party payments accepted 
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AGENC'( INEORMADON 

Name: Girls Incorporated of Jacksonville 

Addless: 3702 stanley street 

City: Jacksonville, Florida Zip Code: 32207 

Telephone: (904) 398-8803 

Agency Head: Marsha O'steen Title: Executive Director 

Hours: 8:30 a.m. - 4;30 p.m. (Office) 3:30 - 6:00 p.m. (Center) 

PROGRAM npe 

Provides after school program of activilies to help children foster a positive 
self Image and develop their full potential with special prevention programs 
aimed at problems of children growing up in today's world. 

ClIENlilE 

Youth, 6 - 18 

SZEOGRAPHIC AREA SERVEP 

District(s): HRS District IV 
Counties: Duval 
Cities: Jacksonville 

PARENT ASZENCIES 

Girls Incorporated, New York, NY 

POPULATIONS SERVEP 

See Clientele 

SERVICE COMPONENTS 

Prevention programs in teenage pregnancy. SUbstance abuse. and crime: 
health/AIDS education: life management skills: cultural enrichment 

ADMIssION CRITERIA 

Children 8 to 18 years 

CLIENT FEES 

S5.00lYear membership dues: 520.00 Summer program fee: $20.00: 
extended day care available in the summer: S20.00/week 
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AGENCY INEORMAOON 

Nome: Guardian Ad Utem Program - 4th Judicial Circuit 

Address: 1283 E. 8th Street 

City: Jacksonville. Aorida 

T~lephone: (904) 630-0991 

Agency Head: Arlene Friedman 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAMmE 

Zip Code: 32206 

TItle: Circuit Director 

Child Advocacy; Representation of Children in Court 

CLIENTELE 

Abused and neglected children. children in custody disputes. 
child victims and witnesses 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District IV 
Counties: Duval. Cloy. Nassau 
Cities: Jacksonville. Orange Pork. Green Cove Springs. 

Middleburg Fernandina Beach. Hilliard. Yulee. Callahan 

PARENT AGENCIES 

Office of the State Court Administrator Supreme Court. State of Florida 

POPULATIONS SERVED 

Ali children under the age of 18 involved in Florida's court process 

SERViCE COMPONEtill 

Legal Services; advocacy; information and referral service; 
Other services: (any duty related to legal advocacy for child abuse victims) 

ADMISSION CRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are enTItled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 

None 

The State of Florida Guardian Ad Litem Program. under the auspices of the 
Office of the State Courts Administrator. is funded by the Legislature. 
Programs are located in all 20 Judicial Circuits. Persons interested in 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad Litem Office in their Circuit. 
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AGENCY INFORMATION 

Name: Guardian Ad litem Program - 7th Judicial Circuit 

Address: st. Johns County Courthouse P.O Drawer - 99 Cordova. Rm. 231 

City: st. Augustine. Florida Zip Code: 32084 

Telephone: (904) 823-2372 

Agency Head: Mary M. Clukey TItle: Circuit Director 

Hours: 8:00 a.m. - 4:30 p.m. 

PROGRAM TYPE 

Child Advocacy. Representation of Children In Court 

CLIENTELE 

Abused and neglected children. children In custody disputes. 
child victims and witnesses 

GEOGRApHIC AREA SERVEP 

District(s): HRS District VII 
Counties: Flagler. Putnam. st. Johns. Volusia 
Cities: st. Augustine. Palm Coast. Daytona. Bunnell. Palatka. 

Flagler Beach. Hastings, Elkton 

PARENT AGENCIES 

Office of the State Courts Administrator 
Supreme Court. State of Florida 

POPULATIONS SERVED 

All children under the age of 18 involved in Florida's court process 

SERViCE COMPONENTS 

Legal Services; advocacy; information and referral services; 
Other services (any duty related to legal advocacy for child abuse victims) 

APMISSION CRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 

None 

COMMENTS 
The state of Florida Guardian Ad Utem Program, under the auspices of the 
Office of the State Courts Administrator. is funded by the Legislature. 
Programs are located in all 20 judicial Circuits. Persons intere$1'ed in 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad Utem Office in their Circuit. 
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AGENCY INFORMATION 

Name: I-CARE (Independent Child Abuse Relief Enterprises). Inc. 

Address: 1122 Second Avenue 

CI1y: Daytona Beach. Florida 

Telephone: (904) 258-0250 

Agency Head: JudITh S. Wilhelm 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Zip Code: 32114 

Trffe: Executive Director 

Clinical Outpatient Treatment. Coordination and/or Referral 

CLIENTElE 

All victims of physical. sexual. emotional abuse, and neglect between 
age 3 and 17 years and their caregivers 

GEOGRAPHIC AREA SERYED 

Distric,t(s): 
Counties: 

HRS District IV 
Volusia. Flagler 

Cities: Daytona Beach. New Smyrna Beach. Deland. Deltona. 
Palm Coast 

PARENT AGENCIES 

Private Non-Profit Agency 

POPULATIONS SERYED 

Abuse and neglect cases 

SERVICE COMPONENTS 

Individual and group therapy; family counseling; crisis intervention; 
. support groups; education/awareness; advocacy; information & referral; 

sexual abuse treatment component for families/perpetrators 

APMISSION CRITERIA 

Open 

CLIENT FEES 

Sliding scale fees: $1.00 to $60.00 3rd party payments 
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AGENCY INFORMATION 

Name: Jewish Family and Community Services 

Address: 3601 Cardinal POI~'1t Drive 

City: Jacksonville, Florida Zip Code: 32257 

Telephone: (904) 448-1933 

Agency Head: Iris Young Title: Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Outpatient Treatment in Office, Coordination and/or Referral 

~i:NTELE 

Males, females, other non-delinquents. 
Age Range: Not Stated 

GEOGRApHIC AREA SERVED 

District(s): HRS District IV 
Counties: Duval, Clay, Baker. Nassau, St. Johns 
Cities: J.:l.::ksonvilie 

PARENT AGENCIES 

Private Non-Profit: Jewish Family and Community Services 

POPUlATIONS SERVED 

Mild to moderate mental retardation, mild to moderate mentol illness 

SERViCE COMpONEr:m 

Education/awareness; individual counseling; group counseling; family 
counseling; information and referral services; family assessment/ 
home studies 

ADMISSION CRITERIA 

Not Stated 

CLIENT FEES 

Sliding scale fees 
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AGENCY INEO,BMADON 

Name: P.A.C.E. Center for Girls/Jacksonville 

Address: P.O. Box 4274 

City: Jacksonville. Florida Zip Code: 32201 

Telephone: (904) 633-8301 

Agency Head: Nina Waters 

Hours: 8:00 a m. - 4:00 p.m. (Mon-Fri) 

PROGRAMME 

TItle: Executive Director 

Non-residential High School Completion and Counseling Program (Day 
Program) 

CLIENTELE 

Females who ore delinquents. dependents. truants. runaways. 
ungovernables. high school dropouts. teen parents. 
Age Range: 14 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District IV 
Counties: Duval. Nassau. st. Johns. Clay 
Cities: Jacksonville 

.PARENT AGENCIES 

Private Non-Profit: P.A.C.E. Center for Girls. Inc. 

POPULATIONS SERVEP 

. At-risk young women: phYSical abuse. substance abuse. dropouts. pregnant 
or parenting teenagers. status offenders. juvenile delinquents 

SERVICE COMPONENTS 
Prevention services which include: high school credit classes; GED classes; 
educational testing; group/individual/family counseling; Life Management 
Component (career awareness. health. physical education. independent 
living skills.parenting. drama and art) 

ADMiSSiON CRITERIA 
Referrals through Juvenile Court. HRS. public school personnel. other youth 
servicing agencies and concerned parents 

CLIENT FEES 
None 

COMMENTS 
Community service projects are completed weekly with each student 
completing a minimum of two community service projects while enrolled. 
average length of stay is six months. program capacity is 50 clients/day -
minimum yearly enrollment of 100 - comprehensive follow-up services are 
provided to all clients served for a period of three years after exit. 
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AGENCY INFORMATION 

Name: Plus Program Volusia County School District 

Address: 200 North Clara Aven P.O. Box 2118 

City: DeLand. Florida Zip Code: 32721-2118 

Telephone: (904) 734-7190 Ext. 4727 

Agency Head: Mildred V. Waskiewicz 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Title: Coordinator School Social 
Work Services 

Children/adolescent drug and alcohol intervention. referrals made to 
community resources for education. counseling or treatment 

CLIENTELE 

School age students at risk as well as those with sUspected or confirmed 
drug I alcohol involvement 

GEOGRAPHIC AREA SERYED 

District(s): HRS District IV 
Counties: Volusia 
Cities: Daytona Beach. DeLand. New Smyrna Beach. Deltona. 

Ormond Beach. Port Orange. Edgewater. Holly Hill 

eARENT AGENCiES 

School Board of Vol usia County 
State of Florida Department of Health & Rehabilitative Services 

POPULATIONS SfRYED 

Students from both public and non-pUblic schools without regard to race. 
sex. ethnic group or age 

SERVICE COMPONENTS 

Screening; assessment; referrals (to community resources); follow-up services 

APMISSION CRITERIA 

Must be enrolled in public or non-pUblic school in Volusia County 

CLIENT FEES 

No charge for Plus services. Cost. if any. for the education counseling or 
treatment is determined by the agency or service provider. 

COMMENTS 
Pius provides early identification. screening. referral and follow-up 
services to Volusia County students in the area of drugs and lor alcohol. 
ReferralS are made by Plus only to agencies or service providers that have 
experience and training/certification in working with persons at risk and 
those using and abusing drugs/alcohol. 
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AGENCY INFQRMATION 

Name: River Region Human SeNices. Inc. 

Address: 330 West state street 

City: Jacksonville. Floric;la Zip Code: 32202 

Telephone: (904) 359-6571 

Agency Head: Richard H. Warfel Title: Executive Director 

Contact: Nancy G. Radford Title: Assoc. Executive Director 

Hours: 8:00 a.m. - 4:30 p.m. (Mon-Fri) 

PROGRAM TYPE 

Residential. Outpatient Treatment in Office. Coordination and/or Referral 

CLIENTELE 

Males. females. delinquents. other status offenders. crime victims. 
substance abusing adolescents; Age Range: 12 - 50 years 

GEOGRAPHIC AREA SERYED 

District(s): HRS District IV 
Counties: Duval. Baker. Nassau 
Cities: Jacksonville 

PARENT AGENCIES 

Private Non-Profit: River Region Human SeNices. Inc. 

POPULATIONS sERyep 

Hearing/speech impaired. blind, mild to moderate rnental illness, 
Qicohol abuse. drug abuse, AIDS patients 

SERYICE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; crisis 
inteNention; other therapy Gob preparation. leisure counseling, relaxation 
therapy. stress); medical; information and referral seNices 

AP.MiSSION CRITERIA 

Substance abusers not actively psychotic, homicidal or suiCidal 

CLIENT FEES 

Sliding scale fees: based on family income and size 
3rd party payments: Medicaid. CHAMPUS. etc. 
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AGENCY INFQRMATION 

Name: St. John's River Hospital 

Address: 6300 Beach Boulevard 

City: Jacksonville. Florida Zip Code: 32216 

Telephone: (904) 724-9202 

Agency Head: Doug Gifford Title: Administrator 

Contact: Frank Palmieri Title: Clinical Director 

Hours: 8:00 a.m. - 5:00 p.m. (24 Hours on call) 

Residential. Coordination and/or R€lferral 

. CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime victims. 
Age Range: 11 - 17 years 

GEOGRApHIC AREA SERYEQ 

District(s): HRS Districts III. IV 
Counties: Duval. st. Johns. Baker. Columbia. Flagler. Clay. Putnam 
Cities: Jacksonville 
Other: North Florida 

PARENT AGENCIES 

Private For-Profit: Community Psychiatric Center 

PQPULATIONS SERYEQ 

Severe mental illness. mild to moderate mental illness. alcohol abuse. 
drug abuse. Special Populations: (Dual diagnosis) 

SERVICE CQMPQNENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis intervention; other therapy (dual diagnosis); 
medical; information and referral services; other services (in house school) 

AQMISSiQN ~.BJ.IERIA 

Private pay. medicare. CHAMPUS. most insurance 

CLiENT FEES 

Fixed price; 3rd party payments: accepts most insurance 
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AGENCY INFORMATION 

Name: Stote Attorney's Office - Youth Mediation/Work Program 

Address: 330 East Bay street. Suite 600 

City: Jacksonville. Florida Zip Code: 32202 

Telephone: (904) 630-2400 

Agency Head: William Schneider Title: Executive Administrator 

Contact: Cathy S. Hazouri Title: Paralegal Specialist II 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Alternative to Prosecution 

. CLIENTELE 

Males, females. delinquents 
Age Range: 6 - 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District IV 
Counties: Duval. Clay, Nassau 
Cities: Jacksonville. Orange Park, Green Cove Springs 

PARENT AGENCIES 

State: State .Attorney·s Office. 4th Judicial Circuit 

POPULATIONS SERVED 

Alcohol abuse, drug abuse Special Populations Ouvenile criminal offenders) 

SERViCE COMPONENTS 

Individual/group/family counseling: crisis intervention; other therapy 
(literacy. consequences of crime classes): mediation. arbitration. and 
dispute resolution: information and referral services 

ADMISSION CRITERIA 

Juvenile must have committed a crime, referrals by the Juvenile 
Prosecutor and cITizen walk-in complaints 

~ENT FEES 

None 
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AGENCY INEORMATiQti 

Name;' Suicide Prevention Center 

Address: 2218 Park street 

Ci1y: Jacksonville, Florida Zip Code: 32204 

Telephone: (904) 387-5643 

Contact: James H. Fortenberry Title: Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. (Office)8:oo a.m. - 10:00 p.m. (on-call) 

fROGRAM TYPE 

Coordination and/or Referral. Hotline, Comprehensive Suicide Prevention, 
Intervention, Postvention. 

CLIENTELE 

Males. female 
Age Range: All ages 

GEOGRApHIC AREA S.ERYEQ 

District(s): HRS District IV 
Counties: Duval, Nassau, Clay, St. Johns, Baker 
Cities: Jacksonville 

PARENT AGENCIES 

Private Non-Profit: Suicide Prevention Center of Jacksonviiie, Inc. 

POPULATIONS SERVEP 

Mild to moderate mental illness, alcohol abuse, drug abuse, AIDS patients 

SERVICE COMPONEN'[S 

Education/awareness; crisis intervention; information and referral services; 
hotiine; other services (support groups for survivors. first & second suicide 
attempts) 

APMISSION CRITERIA 

Telephone call, no restricting criteria 

CLIENT FEES 

None 

90 



AGENCY INFORMATION 

Name: The Bridge 

Address: 1824 Pearl Street 

CtIy: Ja~ksonville. Florlda 

Telephone: (904) 354-7799 

Zip Code: 32206 

Agency Head: Davalu C. Mudd TItle: Executlve Director 

Contact: Sheryll Fletcher TItle: Education Secretary 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYEE 

Outpatient Treatment in Office. Coordination and/or Referral 
Teen Center - Recreational and Educational Activttres 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime victims. 
pregnant teens. teen mothers (clinic). Age Range: 12 - 18 yeors 

GEOGRApHIC AREA SERVED 

District(s): HRS District IV 
Counties: Duval 
Cities: Jacksonville 

PARENT AGENCIES 

Private Non-Profit: Family Health Services 

POPULATIONS SERYEP 

Mild to moderate mental Illness. alcohol abuse. drug abuse. poverty. youth 
offenders. low acl1ievers. at-risk youth and childn~n 

SERYICE COMPONENTS 

Education/awareness; recreation; Individual/group/family counseling; crisis .. 
intervention; other therapy (program for teen mothers); medico I; information 
and referral services 

APMISSION CRITERIA 

Not stated 

CLIENT FEES 

Sliding scale fees: maximum of $35.00 per session; minimum of $1.00 
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DISTRICT V 



AGENCY INFQRMATION 

Name: Alternative Human Services, Inc. 

Address: P,O. Box 13087 

City: st. Petersburg, Florida Zip Code: 33733 

Telephone: (813) 526-1100 

Agency Head: Jane Harper 

Contact: Arthur O'Hara 

Trtle: Executive Director 

Title: Assistant Director 

Hours: 8:30 a.m, - 5:00 a.m. (Mon-Fri) 

pROGRAM TYPE 

Residential and non-Residential, Runaway/youth Crisis Shelters, Longer-Term 
Group Names (2~ 1 M & 1 F), In-Office and In-Home Counseling, Family Crisis 
Intervention, School-based Counseling and Case Management. Substance 
Abuse Prevention and Education and Early Intervention, Hotline; Information 
and Referral. Volunteer Placement 

CLiENIEI.E 

Residential and non-Residential counseling programs serve adolescents, 
runaway, truant, beyond parental control, and their families; hotline serves 
general population of Pinellas and Pasco Counties 

GEOGRApHIC ARfA..Sf.RY.EQ 

District(s): HRS District V 
Counties: Pasco, Pinellas 
Cities: Countywide 

PARENT AGENCIES 
Privale Not-for-Profit: As Above 

PQPULATIONS SERVED 
Mild to moderate mental illness, adolescents and their families, children in 
need of services/families In need of services 

SERViCE COMPONENTS 
Education/awareness; recreation; individual/group/family counseling; crisis 
intervention; shelter; medical; advocacy; transportation; Information and 
referral services; volunteer recruitment and training 

ADMISSION CRITERIA 
All youth except: with delinquency charges pending (case-by-case basis), 
delinquents, recent hospitalization for psychiatric reason, receiving 
psychotropic medication 

CLIENT FEES 
None 

COMMENTS 
There Is a continuum of services each with its own admission ciiteria, all are 
offered at no charge. Crisis Intervention services available 24 hours a day, 
7 days a week. 
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AGENCY INFORMATION 

Name: Boys' and Girls' Clubs of Pasco 

Address: 9223 Hilltop Drive 

City: New Port Richey, Florida 

Telephone: (813) 862-2582 

Zip Code: 34654 

Agency Head: John M. Short TItle: President 

Contact: James P. Goff Trtle: Executive Director 

Hours: 8:00 a.m. - 6:00 p.m. (Summer) 8:30 a.m. - 5:30 p.m. (Fall) 

PROGRAM TYPE 

Recreational Programs for Youth 

. CLIENTE~ 

Males, females Age Range: 8 - 18 years 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District V 
Counties: Pasco 
Cities: New Port Richey 

PARENT AGENCIES 

Private Non-Profit: Boys and Girls Clubs 

POPUj,.ATIONS SERVEP 

Special Populations (See Clientele) 

SERYICE COMPONENTS 

Recreation 

ADMISSION CRITERIA 

Membership required: S115/year (includes summer); $45/school year 

CLIENT FEES 

Fixed price: scholarships available 

COMMENTS 

Juvenile delinquency prevention 
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AGENCY INFORMNION 

Name: Children. Youth and Fomlly Servles Program/Deportment 
of Health & Rehabilitative Services - District V 

Address: 701 94th Avenue North 

City: st. Petersburg. Florida Zip Code: 33702 

Telephone: (813) 576-0035 

Agency Head: Michael C. Becker Title: District Administrator 

Contact: Susan Randall Title: CYF Program Administrator 

Hours: 8:00 d.m. - 5:00 p.m. 

PROGRAM JYPE 

Coordination and/or Referral 

~lIENTELE 

Males. females; delinquents. runaways. other status offenders. crime victims. 
Age Range: 0 - 19 years 

~GRApHIC AREA SERVED 

District(s): HRS District V 
Counties: Pinellas. Pasco 
Cities: st. Petersburg 

PARENT AGENCIES 

Department of Health and Rehabilitative Services 

POPULATIONS SERVED 

Special Populations (See Clientele) 

SERViCE COMPONENTS 

Education/awareness; shelter; information and referral services; 
family assessment/home studies 

ADMISSION CRITERIA 

Not Stated 

CLIENT FEES 

None 
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AGENCY INEORMATIQM 

Name: . Family Service Centers 

Address: 2960 Roosevelt Boulevard 

Cl1y: Clearwater. Florida Zip Code: 34620 

Telephone: (813) 536-9427 

Agency Head: Richard E. Murdock Tljje: Executive Director 

Contact: Anthony Traynor TItle: Program Coordinator 

Hours: 8:30 a.m. - 8:30 p.m. (Mon-Thurs) 8:30 a.m. - 4:00 p.m. (Fri) 

PROGRAM TYPE 

Juvenile Sex Offender Program 

CLIENTELE 

Youths and their families. 
Age Range: 7 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District V 
Counties: Pinellas 
Cities: Various cities in Pinellas 

PARENT AGENCIES 

Private Non-Profit: Family Service America 

PQPULATIONS SERVEP 

Same as Clientele 

SERViCE COMPONENTS 

Individual. group and family therapy 

hPMISSION CRITERIA 

Court-ordered. or self-referred 

CLIENT FEES 

Sliding scale fees: based on family income 

.cOMMENTS 

Program combines group therapy for offenders with family therapy and 
Parents United (self help group for families) 
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AGENCY INFORMATION 

Name: Girls Incorporated of Pinellas Couniy 
(formerly Girls' Clubs) 

Address: 610 East Druid Road 

City: Clearwater. Florida Zip Code: 34616 

Telephone: (813) 46 1-1653 

Agency Head: Undo Lamons-Baker TItle: Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYpe 

Centers located in targeted low-income housing projects. predominantly 
single parent families 

CLIENTELE 

Females. ages 6-17 

GEOGRAPHIG AREA SERVED 

Distric1(s): HRS District V 
Countie: Pinellas 
Cities: Clearwater. St. Petersburg. Largo 

£ARENT AGENGIES 

Private Non-Private: Girls Incorporated cf America (formerly Girls' Clubs) 

POPULATIONS SERVED 

Same as Clientele 

SERViCE GOMPONENIS 

Education/awareness; indi\!dual counseling; family counseling; referral 
seNice; advocacy information; recreation 

APMISSION GRITERIA 

Girls. ages 6 to 17. regardless of income or status 

GLIENT FEES 

Varies per center - $5.00/$10.00 per winter/summer sessions 
No girl denied membership because of inability to pay 

96 



AGENCY INEORMNIQN 

Name: Guardian Ad utem Program - 6th Judicial Circuit 

Address: 14500 49th Street North Juvenile Justice Center 

City: Clearwater, Florida Zip Code: 34622 

Telephone: (813) 530-6528 

Agency Head: Jane Kelly TItle: Circuit Director 

Hours: 8:00 a.m. - 5:00 p.m. 

fROGRAM TYPE 

Child Advocacy, Representation of Children in Court 

CLIENTELE 

Abused and neglected children. children in custody disputes, 
child victims and witnesses 

GEOGRApHIC AREA SERVED 

District(s): HRS District V 
Counties: Pinellas, Pasco 
Cities: St. Petersburg. Clearwater. New Port Richey. Dade City 

PARENT AGENCIES 

Office of the State Court administrator, Supreme Court, State of Florida 

POPULATIONS SERVED 

All children under age 18 involved in Florida's court process 

SERViCE COMPONENTS 

Legal Services; advocacy; information and referral services; 
Other services· (any duty related to legal advocacy for child abuse Victims) 

APMISSION CRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated Independent 
representation by a guardian ad litem 

CLIENT FEES 
None 

COMMENTS 
The State of Florida Guardian Ad Utem Program, under the auspices ofthe 
Office of the State Courts Administrator. is funded by the Legislature. 
Programs are located in all 20 Judicial Circuits. Persons interested In 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad utem Office in their Circuit. 
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AGENCY INFORMATION 

Name: Human Development Center Pasco. Inc. 

Address: P.O. Box 428 

City: New Port Richey. Florida Zip Code: 34291 

Telephone: (813) 847-4700 

Agency Head: Antoni Sulikowskl TItle: Executive Director 

Contact: Jane McCabe Title: Director. Admin. SeNices 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential. Outpatient Treatment in Office. In the Home. Coordination and/ 
or Referral. InpO!·'ent, Crisis stabilization Unit. Alcohol & Drug Detox 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime victims. 
Age Range: 5 - 65+ years 

GEOGRApHIC AREA SERVED 

District(s): HRS District V 
Counties: Pasco 
Cities: New Port Richey 

PARENT AGENCIES 

Private For-Profit: Human Development Center. Inc. 

POPULATIONS SERVEP 

Hearing impaired. blind. mild to moderate mental retardation. severe mental 
illness. mild to moderat~ mental illness. alcohol abuse. drug abuse. AIDS 
patients 

SERVICE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; crisis 
inteNention; medical; information and referral seNices; family assessment/ 
home studies; other seNices (psychological testing. neuro-psychological 
testing) 

APMISSION CRITERIA 

All Pasco residents over the age of 5 are eligible regardless of age. sex. 
race. creed. physical ability or income. Court referrals. probation referrals 
and OD.+ HRS referrals accepted 

CLIENT FEES 

Sliding scale fees; 3rd party payments: insurance. Medicare and Medicaid 
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AGENCY INFORMATION 

Name: Juvenile Services Program 

Address: 3435 First Avenue, South 

City: st. Petersburg, Florida ;Jp Code: 33711 

Telephone: (813) 327-2443 

Agency Head: Dr. Peter Parrado TItle: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) Emergency Hours: After 
5:00 p.m. and weekends contact by beeper 

PROGRAM TYPE 

Alternative Education, Youth Competency, Vocational Training, Pre-Employ
ment Skills, Juvenile Diversion, Emergency Shelter, Delinquent Re-Entry, Job 
Developmen/Job Placement and Truancy Prevention 

CLIENTELE 

Males, females, delinquents, runaways. other status' offenders, school 
dropouts, unemployed. potential school dropouts. 

GEOGRApHIC AREA SERV~12 

District(s): HRS Districts III. V, VI, VII, VII/IX, X 
Counties: Pinellas. Pasco. Brevard, Sarasota, Charlotte, Glades, Collier, 

Hendry, DeSoto, Lee. Okeechobee, st. Lucie, Indian River, 
Martin, Sroward, Marion. Palm Beach 

Cities: Clearwater, St. Petersburg. Largo. Tarpon Springs, Dade 
City, New Port Richey, Ocala. Sarasota, Arcadia, Ft. 
Meyers, Naples, West Palm Beach, stuart. Vero Beach, Ft. 
Pierce, Belle Glade. LaBelle, Clewiston, Okeechobee, 
Cocoa, Titusville, Satellite Beach. Rockledge 

PARENT AGENCIES 
Private Non-Profit: Juvenile Services Program, Inc. 

POPULATIONS SERVEQ 
Youth involved with the juvenile jl)stice system, school dropouts, expulsions, 
truants, and economically disadvantaged youth 

SERViCE COMPONENTS 
Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis Intervention; shelter; medical resources; remedial and 
qlternative education; GED preparation and job placement 

AQMI$SION CRITERIA 
Varies according to program; general admission criteria are ages 7 to 17, 
economically disadvantaged, school adjustment problems, unemployed, 
functionally illiterate, etc. 

CLIENT FEES' 
None 
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AGENCY INFORMATION 

Name: Pinellas County Sheriff's Department 

Address: 250 W. Ulmerton Road P.O. Drawer 2500 

City: Largo. Florida Zip Code: 34649 

Telephone: (813) 587-6200 

Agency Head: Everett S. Rice Title: Sheriff 

Contact: Carolyn Woote:1 TItle: Supervisor, Juvenile 

Hours: 8:30 a.m. - 5:00 p.m. (Mon-Fri) 

pROGRAM TYpE 

Coordination and/or Referral 

CLIENTELE 

Males. females. delinquents, runaways, other status offenders. crime victims. 
children with psychological problems. Age Range: 6 - 17 years 

GEOGRApHIC AREA SERVEP 

District(s): HRS District V 
Counties: Pinellas 
Cities: Largo 

PARENT AGENCIES 

County: Pinellas County Sheriff's Office 

POpULATIONS SERVED 

Non-ambulatory, hearing/speech impaired, blind, physically handicapped 
(non-English speaking), severe mental retardation, mild to moderate mental 
retardation. severe mental illness, mild to moderate mental Illness. alcohol 
abuse, drug abuse, AIDS patients. Special Populations (depending on need) 

SERViCE COMPONENTS 

Education/awareness; individual/group/family counseling; crisis intervention; 
medical; advocacy; mediation, arbitration and dispute resolution; 
transportation; information and referral services 

ADMISSION CRITERIA 

Children in need of special services - first time delinquent 

QL!ENT FEES 

None 

QOMMENTS 

Any child requiring assistance is referred to the proper agency for assistance. 
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AGENCY INEORMAIOO 

Name: Pinellas County Urban League, Inc. 
Competency-Based Remediation & Skill Development Program 

Address: 331 31 st street North 

City: St. Petersburg, Florida Zip Code: 33713 

Telephone: (813) 327-2081 

Agency Head: James O. Simmons Title: President & CEO 

Contact: Joyce Bartolotta TItle: Program Development Specialist 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Provides remediation and skill development tutoring in academic areas in 
which students are deficient In order to meet educational standards at their 
grade levels, and high school students will receive a diploma instead of a 
certificate of completion. 

CLIENTELE 

Youth performing below educational standards at their grade levels 

GEOGRAPHIC AREA SERVED 

District(s): HRS District V 
Counties: Pinellas 
Cities: St. Petersburg, Ridgecrest, Baskins, Danville, Largo 

PARENTAGE~ 

National Urban League 

POPULATIONS SERVE£? 

Economically/academically disadvantaged youth of elementary, middle 
and high school ages 

SERVICE COMPQ.tiEtill 

Student; classroom instruction; follow-up Moring 

ADMISSION CRITERIA 

Referred from Pinellas County School System. Must come from targeted 
population 

~LlENT FEES 

None 
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AGENCY INFORMATION 

Name: Pinellas County Urban League, Inc. 
Comprehensive Family Services Program 

Address: 331 31 st Street North 

City: st. Petersburg, Florida Zip Code: 33713 

Telephone: (813) 327-2081 

Agency Head: James O. Simmons TITle: President & CEO 

Contact: Joyce Bartolotta TITle: Program Development Specialist 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM lYPE 

Provides organized recreational activities and social services to reduce 
family dysfunction and enhance self-esteem and community awareness 
among youth. 

CLIENTELE 

Youth and adults; families 

GEOGRAPHIC AREA SERYEQ 

District(s): HRS District V 
Counties: Pinellas 
Cities: Baskins, Danville, Ridgecrest areas of Largo 

PARENT AGENCIES 

National Urban League 

POPULATIONS SERVED 

Children and adults in target areas who are exposed to poverty, high 
unemployment, poor work habits, single-parent families, family and personal 
violence, poor school performance, teenage pregnancies, substance 
abuse, crime, neighborhood deterioration, property destruction and idleness. 

SERViCE COMPONENTS 

Information dissemination and referrals; counseling and family life education 
workshops; community outreach; structured recreational activities (I.e., 
basketball, football clinic, summer day camp, etc.) 

ADMISSION CRITERIA 

Must come from targeted population 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Pinellas County. Urban League, inc. 
Peer Power Program 

Address: 331 31st Street North 

City: St. Petersburg, Florida Zip Code: 33713 

Telephone: (813) 327-2081 

Agency Head: James O. Simmons l1tle: President & CEO 

Contact: Joyce Bartolotta 11tle: Program Development Specialist 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPe 

A youth drug abuse prevention program which uses a clear nO-use message 
to influence high-risk youth and their parents to strengthen theIr commitment 
to healthy lifestyle choices and enable them to serve as positive role models 
for their peers. 

CLIENTELE 

Africqn-American youth and their families 
Age Range: 10 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District V 
Counties: Pinellas 
Cities: Targeted low-income, high drug-use & crime areas throughout the 

county 

PARENT AGENCIES 

National Urban League 

POPULATIONS SERYED 

African-American youth. ages 10 through 18. who are economically disad
vantaged and at "high risk" of becoming SUbstance abusers. High risk 
factors include coming from single-parent families and/or residing In high 
drug-use and crime areas. 

SERVICE COMPONENTS 

Outreach and recruitment: training sessions (topics Include Drugs and Crime, 
Refusal Skills, Peer Leadership. etc.); peer power activities (tours. field 
trips, etc.); peer volunteer services to other high-risk youth (homework help, 
assisting in substance abuse workshops, etc.) 

ADMISSION CRITERIA 

Must come from targeted population 

CLIENT FEES 
None 
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AGENCY INFORMATION 

Name: Pinellas Counly Urban League. Inc. 
Project Success 

Address: 331 31 st street North 

Cily: st. Petersburg. Florida Zlp Code: 33713 

Telephone: (813) 327-2081 

Agency Head: James O. Simmons Title: President & CEO 

Contact: Joyce Bartolotta Title: Program Development Specialist 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

A juvenile delinquency preventIon program which alms 1'0 strengthen the 
forces and prOCE)sses in family. school and other social relationships In order 
to increase socially acceptable behavior in young people. 

CLIENTELE 

Troubled youth 
Age Range: 7 - 17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District V 
Counties: Pinellas 
Cities: st. Petersbl,lrg 

PARENT AGENCIES 

National Urban League 

E9...e.!.lJ,NIONS SERVED 

Troubled youth. ages 7 through 17. whose behaviors indicate a high 
probabilily that they may lead to juvenile delinquency without prevention 
and intervention services. 

SERVICE COMPONENTS 

Individual youth counseling; family life education workshops; an alternative 
education classroom for middle school youth 

ADMISSION CRITERIA 

Referred by public school system. Alternative education youth must be. 
In middle school 

None 
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AGENCY INFORMATION 

Name: Pinellas County Urban League. Inc. 
Vocational Education Support Program 

Address: 331 31 st street North 

City: st. Petersburg. Florida Zip Code: 33713 

Telephone: (813) 327-2081 

Agency Head: James O. Simmons Title: President & CEO 

Contact: Joyce Bartolotta TItle: Program Development Specialist 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TY~E 

Faciirtates enrollment of youth into prevocational/vocational programs so 
that youth will learn a trade which will enable them to successfully enter the 
Job market. 

CLIENTELE 

Youth. ages 16 through 21 

~...RAPHIC AREA SERVED 

District(s): HRS District V 
Counties: Pinellas 
Cities: st. Petersburg. Clearwater. Largo. Dunedin, Tarpon Springs 

PARENT AGENCIES 

National Urban League 

POPULATIONS SERVED 

Severely economically and/or academically disadvantaged youth. with an 
emphasis on minorities 

~ERVICE COMPONENTS 

Outreach and recruitment; career counseling; school enrollment facllitatlon; 
follow-up and motivational counseling; referrals to child-care. transportation. 
financial aid and other social service providers 

AQMi$SION CRITERIA 

Must be economically and/or academically disadvantaged; must be 16 to 
21 years of age 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Psychological Services 

Address: 14500 49th Street North 

City: Clearwater, Florida Zip Code: 34622 

Telephone: (813} 550-6666 

Agency Head: S. Gail Gardner, M.Ed. TItle: Director 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Psychological Services provides an evaluation and consultation to the 
Juvenile Court Judges on behalf of youthful offenders who are Incarcerated 
In the Juvenile Detention Center, also for a smaller population of youngsters 
referred from Shelter or Foster Care, or their own homes. 

CLIENTELE 

Delinquent and dependent youth and their families 
Age Range: 12 - 18 years 

@EOGRApHIC AREA SERVED 

District(s): HRS District V 
Counties: Pinellas 
Cities: St. Petersburg, Largo. Clearwater. Pinellas Park 

PARENT A@ENCIES 

Pinellas County Juvenile Welfare Board 
Pinellas Board of County Commissioners 

POPULATIONS SERVED 

All income levels 

SERViCE COMPONENTS 

Psychological assessment of the children; clinical social work summary of the 
family; consultation with professional personnel in the school system, mental 
health agencies, State Attorney, HRS and Public Defender 

ADMISSION CRITERIA 

To be eligible for services, a child must be a Health & Rehabilitative Services 
client 

CLIENT FEES 

None 
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AGENCY INFORMNION 

Name: Regional Juvenile Pasco Detention Center 

Address: 9910 street Road 52 

City: San Antonio, Florida ZJp COde: 33576 

Telephone: (904) 588-3100 

Agency Head: Wm. Don Taylor 

Hours: 24 hours/7 days 

PRQGRAM TYPE 

Residential! Juvenile Detention 

CLIENTELE 

Males. females, delinquents 
Age Range: 7 - 18 years 

GEQGRAPHIC AREA SERVEP 

District(s): HRS District V 
Counties: Pasco 
Cities: Ail cities in Pasco County 

PARENT AGENCIES 

Title: Superintendent 

Florida Deportment of Health and Rehabilitative Services 

PQPUlATlQNS SERVED 

Delinquent children 

SERVICE CQMPONENTS 

Education/awareness: recreation: individual counseling: group counseling: 
provided by Pasco County Schools Volunteer Units 

ADMISSIQN CRITERIA 

Must be placed by HRS Intake Worker or Court Order 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: San Antonio Boys Village. Inc. 

Address: P.O. Box 505 

City: San Antonio. Florida Zip Code: 33576 

Telephone (904) 588-3786 

Agency Head: Robert "Bob" Beaumont. M.A. TItle: Executive Director 

Hours: 24 hours/7 days 

pROGRAM TYPE 

Residential Treatment Center for Delinquent Youth 

CLIENTELE 

Males. court-ordered juvenile delinquents 
Age Range: 13 - 17 years 

GEOGRAPHIC AREA SERVEP 

District(s): III. V. VI. VIII 
Counties: Pasco. Pinellas. Hillsborough. Marion. Columbia. Citrus. 

Hernando. Polk 
Cities: Various cities in HRS Districts III. V. VI & VIII 

PARENT AGENCIES 

Private Non-Profit: United Way 

POPULATIONS SERVED 

Adjudicated juvenile delinquent offenders: misdemeanors. felonies. 
status offenders 

SERViCE COMPONENTS 

Education provided by Pasco County Schools Volunteer Units 

APMISSION CRITERIA 

Referred by judicial system 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: st. Petersburg P~lice Truancy Prevention Program 

Address: 1300 First Avenue North 

City: st. Perersbu'g, Florida Zip Code: 33705 

Telephone: (813) 893-5087 

Agency Head: Jeffrey A. Rink Title: Sergeant 

Hours: 7:00 a.m. - 3:00 p.m. 

pROGRAM TYPE 

Coordination and/or Referral 

CLIENTELE 

Males. females. delinquents, other status offenders. Age Range: School age 

GEOGRApHiC AREA SERVED 

District(s): HRS District V 
Counties: Pinellas 
Cities: St. Petersburg 

PARENT AGEN~ 

Municipal: st. Petersburg Police 

POPULATIONS SERVED 

Non-ambulatory Special Populations: (See Clientele) 

SERViCE COMPONENts 

Education/awareness; individual counseling; family counseling 

ADMISSION CRITERIA 

Open to truants and their parents 

CLIENT FEES 

None 

COMMENTS 

Truancy Center where ali children are taken who skip school. Parents are 
given information about trauncy prevention programs. 
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AGENCY INFORMATION 

Name: United Methodist Children's Home 

Address: P.O. Box 15310 

Ci1y: Pensacola, Florida Zip Code: 32514 

Telephone: (904) 478-8950 

Agency Head: Nancy Devaney Title: Director, UMCH/Southem Region 

Contact: Abbi DuBose TItle: Supervisor, Pensacola Group Home 

Hours: 9:00 a.m. - 4:00 p.m. (Mon.-Wed.) 

pROGRAM TYPE 

Foster Group Homes 

CLIENTELE 

Female adolescents 
Age Range: 12 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): District I. V 
Counties: Escambia, Okaloosa, Santa Rosa, Bay, Walton 

(Crenshaw, Baldwin, Price in Alabama) 
Cities: Pensacola, Panama Ci1y, Ft. Walton, Crestview, DeFuniak 

Springs,(Mobile, Luverne in Alabama) 

PARENT AGENCIES 

United Methodist Children's Home; Selma, AL 

POPULATIONS SERVm 

Primarily adolescent females who are in foster care 

SERVICE COMpONENTS 

Residential group home: education/awareness; recreation; counseling; 
Independent living skills 

ADMISSION CRITERIA 

Non-adjudicated court referrals, private placements, 
must be in school and willing to participate in our program 

CLIENT FEES 

Not Stated 
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AGENCY INFORMATION 

Name: Withlacoochee STOP Camp 

Address: P.O. Box 161 

City: Lacoochee. Florida 

Telephone: (904) 583-4434 

Zip Code: 33537 

Agency Head: Robert B. Williams Trtle: Secretary of HRS 

Contact: Joseph M. Lynch TItle: Superintendent 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential 

CLIENTELE 

Males. delinquents 
Age Range: 14 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District III. V 
Counties: Hernando. Pasco 
Cities: Lacoochee 

PARENT AGENCIES 

Department of Heatth & Rehabilitative Services 

POPULATIONS SERVEP 

Mild to moderate mental retardation. mild to moderate mental illness. 
alcohol abuse. drug abuse 

SERViCE COMpONENTS 

Education/awareness; individual counseling; group counseling; medical; 
transportation; other $ervices (work) 

ADMISSION CRITERIA 

Court referral - committed to HRS by the Courts 

CLIENT FEES 

None 
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AGENCY INEORMNION 

Name: Youth and Family Alternatives. Inc. 

Address: 7524 Plathe Road 

City: New Port Richey. Florida Zip Code: 34653 

Telephone: (813) 841-4184 

Agency Head: George Magrlli TItle: ExecuTIve Director 

Contact: Marirose Ciccarelli TItle: Administrative Assistant 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Thurs) 

PROGRAM TYPE 

Residential. Outpatient SeNices in Office. In the Home. Coordination and/or 
Referral. Prevention In the Schools and Community 

CLIENTELE 

Males. females •. runaways. other children and families at risk. pregnant 
teenagers. teen mothers. high risk for alcohol and drug abuse. 
Age Range: 0 - 19 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District iii. V . 
Counties: Pasco. Hernando. Sumter 
Cities: New Port Richey. Dade City. Spring Hili. Brooksville' 

PARENT AGENCIES 

Private Non-Profit: youth and Family Alternatives. Inc. 

POPULATIONS SERVED 

Children and families In crisis. alcohol abuse. drug abuse 
Special Populations: (children. teens and their families) 

SERViCE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; crisis 
inteNention; shelter; medical; advocacy; transportation; information and 
referral seNices 

ADMISSION CRITERIA 

Nol' Stated 

CLIENT FEES 

Sliding scale fees; 3rd party payments 
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AGENCY INFORMATION 

Name: Youth and Family Alternatives, Inc. Drug Prevention Program 

,o.ddress: 7524 Plathe Road 

City: New Port Richey, Elorida Zip Code: 34653 

Telephone: (813) 841-4166 

Agency Head: George Magrill TItle: Executive Director 

Contact: Penny Kane Title: Regional Director-West 

Hours: 8:00 a.m. - 7 p.m. (Mon-Eri) 

PROGRAM TYPE 

Drug Prevention Services 

CLIENTELE 

Delinquents, runaways, other status offenders, crime victims 

GEOGRApHIC AREA SERVED 

District(s): HRS District V 
Counties: Pasco 
Cities: Tarpon Springs, Palm HOibor, Oldsmar 

PARENT AGENCIES 

Private Non-Profit: youth and Family Alternatives, Inc. 

POPULATIONS SERVEQ 

Children up to 17 years and their families 

SERVICE COMPONENTS 

Education/awareness; individual counseling; family counseling; 
information and referral services; Tough Love Support Group 

ADMISSION CRITERIA 

Call for appointment and/or agency or community referrals 

CLIENT FEES 

Sliding scale fees based on family income and number of dependents 
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AGENCY INFORMATION 

Name: Youth and Family Alternatives. Inc. / Teen Parent Services 

Address: 7524 Plathe Road 

City: New Port Richey. Florida Zip Code: 34653 

Telephone: (813) 841-4166 

Agency Head: George Magrill Title: Executive Director 

Contact: Penny Kane litle: Regional Director-West 

Hours: 9:00 a.m. - 5 p.m. (Mon-Fri) 

pROGRAM TYpE 

Teen Parent Services 

CLIENTELE 

Delinquents. runaways. other status offenders. crime victims 

GEOGRApHIC AREA SERVED 

District(s): HRS District V 
Counties: Pasco. North Pinellas 
Cities: Tarpon Springs. Palm Harbor. Oldsmar 

PARENT AGENCIES 

Private Non-Profit: Youth and Family Alternatives. Inc. 

fOPULATIONS SERVED 

Teenage mothers. infants. at-risk youth 

SERViCE COMPONENTS 

Community awareness; perinatal services; parenting classes. youth 
competency; preschool program services; child care services 

APMISSION CRITERIA 

Call for appointment and/or agency or community referrals 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Youth and Family Alternatives, Inc. Runaway Alternatives Project 
(RAP) 

Address: 11451 Wildcat Lane 

City: New Port Richey, Florida Zip Code: 34654 

Telephone: (813) 841-4166 

Agency Head: George MagriU Trtle: Executive Director 

Contact: Penny Kane TItle: Regional Director-West 

Hours: 24 hours/7 days 

PROGRAM TYPE 

Runaways, Homeless youth 

CLIENTELE 

Mole. female 
Age Range: 10 - 17 years 

~APHIC AREA SERVED 

District(s): HRS District III. V 
Counties: Pasco. Hernando 
Cities: 

PARENT AGENCIES 

Private Non-Profit: Youth and Family Alternatives, Inc. 

POPULATIONS SERVED 

Runaways or have been asked to leave by parents or guardians, must have 
no criminal charges pending. must not be on juvenile probation. suicidal or 
psychotic 

SERViCE COMPONENTS 

Temporary shelter for runaways and homeless youth; individual/family 
counseling; aftercare; life skills; education/awareness; information and 
referrals 

APMISSION CRITERIA 

Walk-in. telephone, law enforcement referrals and/or agency or community 
referrals 

CLIENT FEES 

None 
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DISTRICT VI 



AGENCV iNEORMNION 

Name: Against Crime Together In Our Neighborhood. Inc. 
(ACTION. Inc.) 

Address: 803 E. Louisiana Avenue 

City: Tampa. Florida ZIp Code: 33603 

Telephone: (813) 238-0931 

Agency Head: Marcellas Durham Title: President 

Contact: Vonelle J. Thomas TItle: Administrative Director 

Hours: 8:00 a.m. - 5:30 p.m. 

PROGRAM TYpe 

Educational. Job Readiness. Ex-Offender Outreach Transitional Programs 

CLlENJ]LE 

Offenders (all ages); ages 16 to 21 for literacy. Job readiness 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District VI 
Counties: Hillsborough. Pinellas 
Cities: Tampa. st. Petersburg 

PARENT AGENCIES 

Not stated 

POPULATIONS SERVED 

Special Populations (Tampa/Hillsborough low-inc;:ome. ar/yone ift need of 
assistance) 

SERVICE COMPONENTS 

Education/awareness; job readiness; outreach; ex-offender services 

ADMISSION CRITERIA 

The willingness to want to help themselves 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Nome: Boy Area Youth Services, Inc. 

Address: 2410 E. Busch Blvd. 1303 

City: Tampa, Florida Zip Code: 33612 

Telephone: (813) 932-8939 

Agency Head: William F. Bowman TItle: Executive Director 

Contact: Debra Broman TrHe: Deputy Director 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Outpatient Treatment In Office, In the Home, Coordination and/or Referral. 
Probationary Services . 

CLIENTELE 

Males, females, delinquents 
Age Range: 7 - 18 years 

GEOGRApHIC AREA SERVEP 

District(s): HRS District VI, VIII 
Counties: Hillsborough, Manatee, Polk, Hardee, Highlands 
Cities: All cities in service counties 

PARENT AGENCIES 

state: JASP: Juvenile Alternative Services Project 
Private Non-Profit: Bay Area Youth Services, Inc. 

POPULATIONS SERVED 

Special Populations: adjudicated delinquents 

SERViCE COMPONENTS 

Education/awareness; Individual/group/family counseling; family assessment/ 
home studies; other services (victim restitution, community service work) 

ADMISSION CRITERIA 

Referral must be initiated by Dept. of HRS, state Attorney or Juvenile 
Court 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Boys Clubs of Manatee County 

Address: 14159th Street West P.O. Box 315 

City: Bradenton. Florida Zip Code: 34206 

Telephone: (813) 746-4179 

Agency Head: William L. Edmonson Trtle: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-FrO 

PRQGRAM TYPE 

Group Work and Recreation 

CLIENTELE 

Boys 6 to 17 years; Girls 13 to 17 years 

$2EQGRAPHIC AREA SERVED 

District(s): HRS District VI 
Counties: Manatee 
Cities: Bradenton. Palmetto 

PARENT AGENCIES 

Private Non Profit: Boys' and Girls' Clubs of America 

PQPULATIQNS SERVED 

Manatee County 

SERViCE CQMPQNENTS 

Personal adjustment; citizenship and leadership development; cultUral 
enrichment; social recreation; environmental and outdoor education 

AL)MISSIQN CRITERIA 

$30.00 membership fee (summer full-day program for 2-week session -
7:00 a.m. - 6:00 p.m.) 

Fee adjustments are made for hardship situations 
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AGENCY, iNFORMADON 

Name: C.E. Mendez Foundation 

Address: 601 South Magnolia 

City: Tampa. Florida Zip Code: 33606 

Telephone: (813) 251-3600 

Agency Head: Cindy Coney Title: Director 

Contact: Regina Birreokoft ntle: 

Hours: 8:30 a.m. - 4:30 p.m. 

PRQGRAM TYPE 

Drug Prevention Education 

Students and their Parents 

GEOGRApHIC AREA SERVEP 

District(s): HRS VI 
Counties: Hillsborough 
Cities: Tampa 
Other: 850 districts nationwide 

PARENT AGENCIES 

Not Stated 

POPULATIONS SERVED 

All school-age children 

SERYICE COMPQ.fill::l.IS 

Not stated 

ADMISSION CRiIERIA 

Not Stated 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Child Abuse Council, Inc. 

Address: 305 South Brevard 

City: Tampa, Florida Zip Code: 33606 

Telephone: (813) 251-8080 

Agency Head: Paul A. D' Agostino TrHe: Executive Director 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Outpatient Treatment in Office. In the Home, Coordination and/or Referral. 
Training and Education 

CLIENTELE 

Males. females. delinquents. runaways. abused and neglected children 
Age Range: 0 - 18 - parents 

,GEOGRAPl:IIC AREA SERVED 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Tampa. Plant City. Temple Terrace 

PARENT AGENCIES 

Not stated 

POPULATIONS SERVED 

Physically handicapped (any handicapped) 
Special Populations (abused or neglected) 

~.K;E COMPONENTS 

Education/awareness; Individual/group/family counseling: crisis Intervention: 
Other therapy (specialize in c:hlld care); advocacy; transportation; family 
assessment/home studies. Other services (self-help support group); 
therapeutic child care 

ADMISSION CRITERIA 

Abused. neglected or at risk 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Nome: Child and Family Center 

Address: 377 6th Avenue West 

City: Bradenton. Florida Zip Code: 34205 

Telephone: (813) 741-3166 

Agency Head: Robert H. More TItle: Executive Director 

Contact: M.L. Carr. M.S. TItle: Child & Family Center Coordinator 

Hours: 8:30 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Outpatient Treatment. In Home Therapy. Coordination ·:,md/or Referral. 
Case Management 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime Victims. 
any children and families at risk who require long-term care. 
Age Range: Birth.- 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District VI 
Counties: Manatee 
Cities: Bradenton 

PARENT AGENCIES 

Manatee Glens Corporation 

POPULATIONS SERVED 

Hearing/speech impaired. physically handicapped. severe mental illness. 
mild to moderate mental illness. blind. alcohol abuse. AIDS patients; 
Special Populations: (in home crisis family therapy) 

SERViCE COMPONENTS 

Education/awareness: individual/family/group counseling: crisis intervention: 
other therapy (children in special education classes in schools); information 
and referral services: family assessment/home studies 

APMISSION CRITERIA 

Individuals who need long term counseling/case management 

CLIENT FEES 

Sliding scale fees; 3rd party payments: Insurance and Medicaid 
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AGENCY INFORMATION 

Name: Crisis Stablizcrtion Unit 

Address: 1215 Golfview Avenue 

City: Bartow. Flordia Zip Code: 33830 

Telephone: (813) 533-1110 

Agency Head: Roy Gaither TItle: Executive Director 

Contact: Sam Pride TItle: Supervisor 

Hours: 8:00 a.m. - 4:00 p.m. 

PROGRAM TYPE 

Coordination and/or Referral. In-patient 

'CLlENTELE 

Any mentally III person. Age Range: 14 years and up 

~EOGRApHIC AREA S~IDLm 

District(s): HRS Districts 
Counties: Polk, Highlands. Hardee 
Cities: Bartow, Lakeland, Wauchula 

PARENT AGENCIES 

Private Non-Profit: Peace River Center for Personal Development. Inc. 

POPULATIONS SERVED 

Severe mentally ill 

SERViCE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; crisis 
Intervention; shelter; medical; advocacy; information and referral services; 
hotline 

ADMISSION CRITERIA 

Baker Act 

CLIENT FEES 

Sliding scale fees; 3rd party payments 

COMMENTS 

Crisis Stabilization Unit is a Baker Act receiving facility 

122 



AGENCY INFORMATION 

Name: Department of Children's Services/ Beach Place Runaway Services 
center 

Address: 207 Beach Place 

City: Tampa, Florida Zip Code: 33606 

Telephone: (813) 272-6606 

Agency Head: Richard J. Tribunella Trtle: Director 

Contact: Barry M. Drew Trtle: Program Manager 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Residential, Coordination and/or Referral. Counseling Services in 
four high schools 

CLIENTELE 

Males, females. runaways. Age Range: 13 - 17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District VI 
Counties: Hillsborough County 
Cities: Tampa 

PARENT AGENCIES 

County: Hillsborough County Division of Community Servi~es 

POPULATIONS SERVEP 

Special Populations (runaways and their families) 

SERVICE COMPONENTS 

Residential services for runaway and dependent teenagers; education/ 
awareness; recreation; individual/group/family counseling; crisis intervention; 
medical; transportation; Project Safe Place; information and referral services 

ADMISSION CRITERIA 

Children or parents may be referred by professionals. or any child or parent 
may call the Beach Place Runaway Service and request assistance. There 
are no fees for services 

CLIENT FEES 

None 

COMMENTS 

The Beach Place Runaway Service offers three programs. Crisis Runaway 
Program. Chronic Runaway Program and Runaway Prevention Program. 
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AGENCY INFORMATION 

Nome: Deportment of Juvenile Services 

Address: 800 E. Kennedy Boulevard. Room 204A 

City: Tampa. Florida Zip Code: 33602 

Telephone: (813) 272-5110 

Agency Head: Bob Sleczkowski TItle: Director 

Contact: Gladys Sanchez Title: Program Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Diversionary 

. CLIENTELE 

Misdemeanants referred by the State Attorney's Office 

~!\PHIC AREA SERVED 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Tampo. Temple Terrace. Plant City 

PARENT AGENCIES 

Thirteenth Judicial Circuit 

POPULATIONS SERVE.D 

Juvenile defendants 
Age Range: 12 - 17 yeors 

~ERVICE COMPONENTS 

Pre-hearing; Hearing before Teen Jury; follow-up supervision; and rehearing 
at completion of program 

ADMISSION CRITERIA 

Referral by State Attorney's Office 

CLIENT FEES 

None 

COMMENTS 

A diversionary program in which a jury of teen-age peers provide construc
tive sanctions that address the offense and compensate the victim. 

124 



AGENCY INFORMATION 

Name: Department of Juvenile Services 

Address: 800 E. Kennedy Boulevard. Room 2(JtjA 

City: Tampa, florida Zip Code: 33602 

Telephone: (813) 272-5110 

Agency Head: Bob Sleczkowskl lltIe: Director 

Contact: Robert Woodard Trtle: Program Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYef 

Diversionary 

'CLlENTELE 

Misdemeanants referred by the Court and/or state Attomey's Office 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Tampa. Temple Terrace. Plant Cily 

PARENT AGENCIES 

Thirteenth Judicial Circuit 

POPUlATIONS SERVEP 

Juvenile defendants 
Age Range: 6 - 17 years 

SERVICE COMPONENTS 

Hearing held; sanctions issued; follow-up supervision; and rehearing at 
completion of program 

APMISSION CRITERIA 

Referral by State Attorney's Office 

CLIENT FEES 

None 

COMMENTS 

As a diversionary program. Arbitration provides sanctions in a manner that 
addresses the offense. compensates the victim. and decreases the likeli
hood or need of further judicial action. 
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AGENCY INFORMATION 

Nome: Deportment of Juvenile Services 

Address: 800 E. Kennedy Boulevard. Room 204A 

CHy: Tampa. Florida Zip Code: 33602 

Telephone: (813) 272-5110 

Agency Head: Bob Sleczkowskl Tlffe: Director 

Contact: Clay Goffin Trtle: Juvenile Justice Compliance Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM...I:ln 

Establish a Comprehensive Program of Juvenile Delinquency Prevention. 
Offender Rehabilitation and Juvenile Justice System Improvements 

CLIENTELE 

Juvenile offenders in Hillsborough County 

GEOGRAPHIC AREA SERVEQ 

District(s): HRS District VI 
Counties: Hillsborough . 
Cities: Tampa. Temple Terrace. Plant City 

PARENT A~ENC!ES 

Thirteenth Judicial Circuit 

POPULATIONS SERVED-

Residents in Hillsborough County 

SERVICE COMPONENTS 

Hillsborough County Sheriff's Department. Juvenile Detention Center. 
Tampa Police Department 

ADMISSION CRITERIA 

Juvenile jU5tice offenders 

CLIENT FEES 

None 

COMMENTS 

Program deSigned to prevent inappropriate detention of juvenile offenders 
in adult jails; develops initiatives for delinquency prevention as well as 
appropriate alternatives to juvenile confinement. 
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AGENCY INEORMNION 

Name: Florida Sheriff's Youth Ranches!youth Villa 

Address: P.O. Box 1380 

City: Bartow, Florida Zip Code: 33830 

Telephone: (813) 533-0371 

Agency Head: Harry K. Weaver Title: President 

Contact: Ed Frea'd Title: Resident Director 

Hours: 8:00 a.m .. 5:00 p.m. 

PROGRAM TYPE 

Residential, Coordination and/or Referral 

. CLIENTELE 

Males. females, runaways, other status offenders, abused, neglected, 
dependent Age Range: 8 - 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VI 
Counties: POlk, Hardee, Highlands 
Cities: Bartow 
Other: Statewide 

£ARENT AGENCIES 

Private Non-Profit: Florida Sheriff's Association - Sponsor 

.PQfUlATIONS SERVED 

Special Populations (children with family, behavior, and mild emotional 
problems) . 

SERViCE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; family 
assessment/home studies. Other services (residential care) 

APMISSION CRITERIA 

Voluntary placement, usually low income, will consider higher income 
on a limited basis 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Hillsborough County Crisis Center 

Address: 2214 East Henry Street 

City: Tampa, Florida Zip Code: 33610 

Telephone: (813) 238-8411 

Agency Head: Jerry J. Vazquez Trtle: President & CEO 

Contact: Diane Smith TItle: Coordinator. Resourc.e Development 

Hours: Not stated 

PROGRAM TYPE 

24-Hour Crisis Services. Nurse EXllminer for female rape victims. Sexual Abuse 
Treatment Program. Telephone LIfeline Program. Patient Transportation 
Services. Community Education 

CLIENTELE 

All of Hillsborough County to Include. anyone in crisis. children. teens. adults, 
and elderly; rape victims and their fCJI:nilies; sexually abused children and 
adults; elderly and handicapped individuals who need a daily reassurance 
call; psychiatric patients who need to be transported to county mental 
health facilities 

GEQGRApHIC AREA SERYiQ. 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Tampa. Temple Terrace. Plo('lt City 

PARENT AGENCIES 

Private Non-Profit 

PQPULATIQNS SERYfQ 

Service area extends through all population$ - from the very young to 
the very old. 

SERViCE CQMPQNENTS 

Education/awareness; Individual/group counseling; crisis intervention; 
advocacy; information and referral services; hotline 

ApMISSIQN CRITERIA 

Any person in a criSis situation who contacts us 

CLIENT FEES 

Primarily no fees; sliding fee scale for Sexual Abuse Treatment Program 
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AGENCY INFORMNION 

Name: Manatee Children's Services, Inc. 

Address: 1901 Manatee Avenue West 

City: Bradenton, Florida 

Telephone: (813) 756-1904 

Zip Code: 34205 

Agency Head: Diane Saunders TItle: Acting Exec. Director 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Coordination and/or Referral 

CLIENTElE 

Males, females, crime victims 
Age Range: 0 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District VI 
Counties: Manatee 
Cities: Bradenton 

PARENT AGENCIES 

Private Non-Profit: Manatee Children'S Medical Services 

POPULATIONS SERVED 

SpeCial Populations: (emotionally, physically/sexually abused and 
negl~cted children) 

SERViCE COMPONENTS 

Education/awareness, advocacy, information and referral services 

ADMISSION CRITERIA 

Anyone can call to refer '~1 case to us 

CLIENT FEES 

None 

,CQMMENTS 

Manatee Children's Services coordinates services for families of abused. 
and/or neglected children. We assist HRS, low enforcement and the State 
Attorney's Office in fact finding by interviewing the children and their 
families. 
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AGENCY INFORMATION 

Name: Missing Chlldren ... HELP Center 

Address: 410 Ware Boulevard, Suite 400 

City: Tampa, florida Zip Code: 33619 

Telephone: (813) 623-5437 l-8OQ-USA-KIDS (24-hour hotline) 

Agency Head: Ivana DiNovo Title: Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. 

e-qOGRAM TYPE 

Coordination and/or Referral. Education Program 

CLIENTELE 

Parent(s) of missing child - ages 0 to 17; children classified as runaways, 
parental abdUction or criminal/stranger abductions 

GEOGRAPHIC AREA SeRVED 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Tampa Bay 
Other: Statewide & National 

fARENT AGENCIES 

Division of Notional Child Safety Council, Jackson, MI 

POPUlATIONS SeRVED 

Special Populations (Families of missing children) 

SERVice COMPONENTS 

Serves as a coordinating agency between missing children, their parents 
and law enforcement agencies; guide parents through the legal system; 
promote public awareness of the miSSing children issue; distribUte vital 
information and photographs of missing children nationwide 

ADMISSION CRITERIA 

Must have a miSSing child. We require proper court documents in cases of 
parental abductions (custody papers, etc.) 

CliENTEEES 

None 
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AGENCY INFORMATION 

Name: PAC.E. Center for Girls/Manatee 

Address: 416 Manatee Avenue West 

City: Bradenton. Florida Zip Code: 34205 

Telephone: (813) 747-4404 

Agency Head: Nancy N. Miller TItle: Program Director 

Hours: 8:00 a.m. - 4:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Non-residential high school completion and counseling program; 
Day program 

CLIENTELE 

Females who are delinquents. dependents. truants. runaways. 
ungovernables. high school dropouts. teen parents. Age Range: 14 - 18 
years 

GEOGRAPHIC AREA SERVED 

Districtes): HRS District VI 
Counties: Manatee County 
Cities: Bradenton 

PARENT AGE!:-lC.~S 

PAC.E. Center For Girls. Inc. 

POPULATIO!:-lS SERVED 

At-risk young women: phYSical abuse. substance abuse. dropouts. pregnant 
or parenting teenagers. status offenders. juvenile delinquents 

SERVICE COMPO!:-lENTS 

Prevention .services which include: high school credit classes; educational 
testing; group/individual/family counseling; Life Management component 
(career awareness. health. physical education. independent living and 
parenting skills) 

APMISSION r.RIIERJ.A 

Referrals through Juvenile Court. HRS. public school personnel. other youth 
servicing agencies and concerned parents 

.c.J.IfNI.flli 
Not stated 

COMMENTS 
Program capacity is 30 clients per day. The average length of stay Is 12 
months: community service projects are completed by all clients enrolled; 
comprehensive follow-up services are provided to all clients served for a 
period of 3 years after exit. 
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AGENCY INFORMATION 

Nam9: Peace River Center for Personal Development. Inc. - Lakeland 

Address: 1835 No. Gilmore Avenue 

City: Lakeland. Florida Zip Code: 33805 

Telephone: (813) 683-5701 

Agency Head: Roy Galthe TItle: Executive Director Adolescent 
Service 

Hours: 8:30 a.m. - 4:30 p.m. 

PROGRAM TYPE 

Outpatient Treatment In Office. In the Home. Coordination and/or Referral 

CLIENTELE 

Males. females. delinqlJents. runaways. other status offenders. crime victims. 
family/school problems. etc. Age Range; 0 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VI 
Counties: Polk. Hardee 
Cities: Lakeland 

PARENT AGENCIES 

Private Non-PrOfit: Peace River Center for Personal Development. Inc. 

POPUlATIONS SERVED 

Severe mental illness. mild to moderate mental illness 

SERVICE COMPONENTS 

Education/awareness; recreation; Individual/group/family counseling; crisis 
Intervention; other therapy (any as needed: play. other activity, etc.); 
family assessment/home stUdies 

ADMISSION CRITERIA 

Anyone can request services 

CLIENT FEES 

Sliding scale fees: based on famlly's gross income 
3rd party payments: we accept Insurance from Medicaid and private 
companies 

COMMENTS 

this is a mental health center; we seek to meet community needs when 
ever possible; we work with other agencies in the community and with 
families and individuals. 
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AGENCY INFORMATION 

Nome: Peace River Center for Personal Development. Inc. - Bartow 

Address: 1745 Highway 17 South 

City: Bartow. Florida Zip Code: 33830 

Telephone: (813) 534-7020 

Agency Head: Roy Gaithe Trtle: Executive Director 

Contoct: William E. James Title: PlannIng & Evaluation DIrector 

Hours: 8:30 a,m. - 4:30 p.m. 

PROGRAM TYfE 

Residential. Outpatient Treatment in Office. In the Home. 
Coordination and/or Keterral 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crIme victims. 
Age Range: 0 - 18 years 

GEOGRApHIC AREA SfRW-

District(s): HRS District VIII 
Counties: Polk. Highlands. Hardee 
Cities: Bartow. Wauchula 

PARENT AGENCI:;S 

Private Non-Profit: Peace River Center for Personal Development, Inc. 

POPULATIONS SERVEP 

Children with mild emotional and/or behavioral problems to severely 
emotionally disturbed children 

~ERVICE COMPONENTS 

Education/awareness; recreation; Individual/group/family counseling; crisis 
Intervention; shelter; medical; advocacy; mediation. arbitration and di&pute 
resolution; transportation; information andreferrOl se'rviees; hotline; family 
assessment/home studies 

APMISSION CRITERIA 

No limitations 

CLIENT FEES 

Sliding scale fees 
3rd party payments: Insurance. Medicare and Medicaid 
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AGENCY INEORMATION 

Name: San Antonio Boys Village. Inc. 

Addre~' P.O. Box 505 

City: San Antonio. Florida Zip Code: 33576 

Telephone: (904) 588-3786 

Agency Head: Robert "Bob" Beaumont. M.A. TItle: Executive Director 

Hours: 24 hours/7 days 

PROGRAM TYPE 

Residential Treatment Center for Delinquent Youth 

CLIENTELE 

Males. court-ordered juvenile delinquents 
Age Range: 13 - 17 years 

GEOGRApHIC AREA SERVEP 

District(s): HI. V. VI. VIII 
Counties: Pasco. Pinellas. Hillsborough. Marion. Columbia. Citrus. 

Hernando. Polk 
Cities: Various cities in HRS Districts III. V. VI & VIII 

PARENT AGENCIES 

Private Non-Profit: United Way 

POPULATIONS SERVED 

Adjudicated juvenile delinquent offenders: misdemeanors. felonies. 
status offenders 

SERVICE COMPONENTS 

Education provided by Pasco County Schools Volunteer Units 

APMISSION CRITERIA 

Referred by Judicial system 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Special Children's Project 
Northside center. inc. 

Address: 13301 Bruce B. Down 

City; Tampa. Florida Zip Code; 33612 

Telephone: (813) 977-5.'308 /977-8700 (Outpatient) 

Agency Head: Brian McEwen TItle: Superintendent 

Contact: Estrellita Lo Berry TrtJe: Project Coordinator 

Hours: 9;00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Collaboration with Northside Centers. Northside. University of South Florida 
Criminal Justice Department 

g,IENTElE 

Males. females. delinquents. runaways. other status offenders. housed in 
Hillsborough regional juvenile detention center. crime victims. 
Age Range: 9 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Tampa, Plant City. Thonotosassa 

PARENT AGENCIES 

Private Non-PrOfit: Northside Center 

POPULATIONS SERVED. 
Alcohol abuse; drug abuse 

SERViCE COMPONENTS 
Individual/group/family counseling; crisis in-teNention; other therapy (drug 
rehab. mentol health facilities) information & referral seNices. family 
assessment/home studies 

APMISSION CRITERIA 
Attempt to identify the mental health and substance abuse needs of the 
detainees in Hillsborough Regional Juvenile Detention Center. we assess 
and evaluate any detained child upon request of staff 

CUENT FEES 
Sliding tcale fees: no fee for clients seNiced in detention. 3rd party 
payments: insurance 

CQMMENT~ 
The overall goal of the project has been to identify the community seNice 
needs of the detainees. ensure their access to appropriate community 
seNices. and to return the youth to their home environment as soon as It 
Is prudent. 
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AGENCY INFORMATION 

Nome: State Attomey's Office - 10th Judicial Circuit . 

Address: Drawer 3A. P.O. Box 9000 

City: Bartow. Florida Zip Code: 33830 

Telephone: (813) 543-4800 

Agency Head: Jerry Hill TItle: State Attomey 

Contact: Deborah Oates TItle: Director. Juvenile Division 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Coordination and/or Referral. Prosecution/Victim Assistance 

·CLlENTELE 

Moles. females. crime victims. dependent children 
Age Range: All ages 

GEOGRApHIC AREA SERVED 

District(s): HRS District VIII 
Counties! Polk. Hordee. Highlands 
Cities: Bartow 

PARENTAG~ 

State: stote of Florida 

POPULATIONS SERYEQ 

Severe mental illness. mild to moderate mental illness. alcohol abuse. 
drug abuse. individuals accused of low violations 

~ERVICE COMPONENTS 

Legal services; advocacy; mediation. arbitration and dispute resolution 

ADMISSION CRITERIA 

Not stated 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: steppln' stone Farm. Inc. 

Address: 8421 Pritcher 

city: lithia. Florida Zip Code: 33547 

Telephone: (813) 685-5779 

Agency Head: Anna L. Keiser 

Hours: 24-Hours 

PROGRAM TYPE 

Residential 

CLIENTELE 

Females. delinquents. runaways 
Age Range: 13 - 17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Lithia 

TItle: Director 

Other: State of Florida or any state when we have openings 

PARENT AGENCIES 

Private Non-Profit: Steppin' stone Farm. Inc. 

POPUI.AIJONS SERY'Et> 

Special Populations (socially maladjusted) 

SERY'ICE COMPONENTS 

Education/awareness; recreation; individual/family counseling; medical; 
other services (referrals to doctor. minister. and psychiatrist as ordered) 

ADMISSION CRITERIA 

Court referrals. parent or guardian placement 

CLIENT FEES 

Fixed price: S31O/month. plus school expenses 
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AGENCY INFORMATION 

Name: Tampa Police Department 

Address: 1710 Tampa street 

City: Tampa. Florida Zip Code: 33602 

Telephone: (813) 225-5999 

Agency Head: Austin C. McLane TItle: Chief of Police 

Contact: Norman Tyson TItle: Captain 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Law Enforcement and Delinquency Prevention. Tiuancy Reduction and 
Intervention Program 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime 
victims. truants. adult offenders and victims 

GEOGRApHIC AREA SERm 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Tampa 

PARENT AGENCIES 

Municipal: Tampa Police Department 

POPULATIONS SERVED 

Law enforcement agency - serves oil populations 

SERVICE COMPONENTS 

Education/aworeness; crisis Intervention; Information and referral services; 
other services (law enforcement) 

ADMISSION CRITERIA 

N/A 

CLIENT FEES 

None 
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AGENCY INEORMATIQM 

Name: The Greater Tampa Urban League. Inc. 

Address: 1405 Tampa Park Plaza 

City: Tampa. Florida 

Telephone: (813) 229-8117 

Zip Code: 33605 

Agency Head: Joanna N. Tokley Trtle: President 

Contact: Anna Robinson Gardner Trtle: Chief Management 
Officer 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Youth Development and Prevention Programs: Teenage Pregnancy Preven 
tiUll and Early Intervention. Youth Drug Prevention Program. Black Family Ufe 
Enhancement Program. TRUST: for the Developmenl' of the African-American 
Male. Basic Adult Education Program. Crime Prevention Program 

CLIENTELE 

At-risk youth and their families 

GEOGRApHIC AREA SERVED 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Tampa. Brandon. Ruskin. Plant City. Seffner. Mango. 

Thonotosassa. Valrico 

PARENT AGENCIES 

The National Urban League. Inc. 

POPUlATIONS SERVEP 

Minorities primarily. however. service is not limited to such. the League 
does serve all populations. 

SERVICE COMPONENTS 

Counseling; teen rap sessions; In-home workshops; school/family liaison; 
in-school workshops; health and nutrition education; health screenings; 
referral to outsidrj agencies as needed; cultural education; parenting 
classes; crime prevention sessions; sponsorship of major conferences 

APMISSION CRITERIA 

Generally low-income. at-risk walk-ins. and referrals from other agencies 

,(d,IENT FEES 

None 
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DISTRICT VII 



AGENCY INFORMATION 

Name: Arnold Palmer Hospltal for Children & Women & Child Protection 
Team 

Address: 1717 So. Orange Avenue. Ste. 200 

City: Orlando. Florida Zip Code: 32806 

Telephone: (407) 843-0331 

Agency Head: Toni Baker Trtle: Manager 

Hours: 8:00 a.m. - 4:40 p.m. (Office Hours) On-Call Services: 24 
Hours/7 days per week 

pROGRAMTY.f.E 

Outpatient Treatment in Office. Coordination and/or Referral 

·CLlENTELE 

Males. females. child abuse Age Range: Birth - adult 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII 
Counties: Orange. Osceola. Seminole 
Cities: Orlando 

PARENT AGENCIES 

State: Department of Health & Rehabilitative Services, Children'S Medical 
Services Private Non-Profit: Arnold Palmer Hospital for Children & Women 
(Subsidiary of Orlando Regional Medical Center, Inc.) 

POPULATIONS SERVEP 

Special Populations (child abuse related) 

SERVICE COMPONENTS 

Education/awareness; individual/group/family counseling; medical; advo 
cacy; information and referral seiVices; hotline 

APMISSION CRITERIA 

Any suspected case of intra-familial cl1i1d abuse/neglect 

CLIENT FEES 

Varies by services that are provided 
3rd party payments: bill fOl all third party sources that are available 

COMMENTS 

We are a community-focused, hospital-based multidisciplinary team. 
providing diagnostic. treatment. and child abuse prevention services to 
abused and neglected children. 
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AGENCY INEORMATJON 

Name: Boys Town of Central Florida 

Address: 950 North Central Avenue 

City: Oviedo, Florida Zip Code: 32765 

Telephone: (407) 366-3667 

Agency Head: Mary D. Richter TItle: Site Director 

Contact: Sondra Gomez Trtfe: Admissions Coordinator 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Behavior Modification Program (includes long-term iesidential), Shelter, 
Parent Training, Treatment Foster Care Programs 

CLIENTELE 

All types, except for children with an I.Q. below 80, too aggressive, or . 
sexual perpetrators 

~EOGRAPHIC AREA SERvED 

District(s): HRS District VII 
Counties: Orange, O.'~~eola, Brevard, Seminole 
Cities: Orlando, Sanford, Kissimmee, Cocoa 

PARENT AGENCIES 

Private Non-PrOfit: Father Flanagan's Boys Home, Omaha, NE 

pOPULATIONS SERVED 

Children under age 18 and their parents or legal 
guardian 

SERViCE COMPONENTS 

Crisis Inj'ervenlion; family assessment; Independent living and parenting 
skills training; problem solving. Other services: (residential care) 

ADMISSION CRITERIA 

Recent psychological evaluation, social history, school records, phone calls 

~L1ENT FEES 

HRS clients: established contract rates; 
Private clients: sliding scale fees 

COMMENTS 

More specific information upon request 
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AGENCY INFORMATION 

Name: Child Protection Team of Brevard County 

Address: 1260 So. U.S. 1, Suite 203 

City: Rockledge, Florida Zlp Code: 32955 

Telephone: (407) 632-7107 

Agency Head: Jackie Griffith stephens TItle: Team Coordinator 

Hours: 8:00 a.m. - 4:30 p.m. 

PROGRAMry~ 

Coordination and/or Referral, Medical Evaluation 

CLIENTELE 

Abused and neglected children 
Age Range: 0 - 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VII 
Counties: Brevard 
Cities: Rockledge 

PARENT AGENCIES 

Department of Health & Rehabilitative Services/Children's 
Medical Services 

POPUlATIONS SERVEP 

Abuse victims 

~ERVICE COMPONENTS 

Education/awareness: crisis intervention; medical; advocacy: information 
and referral services; family assessment; specialized interviewing: develop 
mental screening; nursing assessments 

ApMjS::'iION CRITERIA 

Referrals from HRS, law enforcement, other professionals and the community 

CLltiNT FEES 

Fixed price; 3rd party payments: Victims of Crime Compensation 
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AGENCY INFORMATION 

Name: Children'S Home Sociely of Florida - Brevard Division 

Address: 1273 So. Florida Ave. Suites 2 & 3 

CHy: Rockledge, Florida Zip Code: 32955 

Telephone: (t.07) 636-0126 

Agency Head: Anne T. Simon 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Intensive Crisis Counseling 

CLIENTELE 

Age Range: Under 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VII 
Counties: Brevard 
Cities: Rockledge 

PARENT AGENCIES 

Trtle: Executive Director 

Private Non-Profit: The Children'S Home Society of Florida: funded by the 
Department of Health and Rehabilitative Services 

fQf!IJ.AIIONS SERVEQ 

Children from problem families 

SERYICE COMPONENTS 

Individual/group/family counseling: crisis intervention 

AQMISSION CRITERIA 

Referrals from HRS, Children, Youth, and Family Services Program Office 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Crisis Services of Brevard. Inc. 

Address: P.O. Box 561108 

Cify: Rockledge. Florida Zip Code: 32956-1108 

Telephone: (407) 631-9290 Crisis Une: 631-8944 (24 hrs) 

Agency Head: Elizabeth B. Donoghue Title: Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Coordination and/or Referral; 
Crisis Intervention (24 hr. Telephone) - Suicide Prevention 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. 
crime victims. crisis line open TO ali callers; teenline: 
peer counselors available 

GEOGRAPHIC AREA SERVEP 

Distrlct(s): HRS District VII 
Counties: Breve;';::! 
Cities: Rockledge 

PARENT AGENCIES 

Private Non-ProfIt: Crisis Services of Brevard. Inc. 

POPULATIONS SERVED 

All callers 

SERVICE COMPONENTS 

Education/awareness; crisis intervention; information and referral services; 
hotline; suicide intervention 

. APMISSION CRITERIA 

None 

CLIENT FEES 

None 
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~CYINFORMAnON 

Name: Family Counseling Center of Brevard. Inc. 

Address: P.O. Box 560063 220 Coral Sands Drive 

CIiy: Rockledge. Florida Zip Code: 32955 

Telephone: (407) 632-5792 

Agency Head: Robert A. Caldwell Title: President/CEO 

Hours: 8:00 a.m. - 7:00 p.m. (Mon-Thurs) 

PROGRAM TYPE 

Outpatient Treatment in Office. Coordination an~/or Referral 

CLIENTElE 

Males. females. delinquents. runaways. other status offenoers. crime victims; 
Age Range: Birth to 21 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS Disctict VII 
Counties: Brevard 
Cities: Rockledge. Trtusville. Merritt Island. Melbourne. Palm Bay 

PARENT AGENCIES 

Florido Council of family Services Agencies. Family Service 
America. Council on Accreditation of Services for Families & Children. Inc. 

POPULATIONS SERVED 

Mild to moderate mental illness. alcohol abuse, drug abuse. AIDS patients. 
Special Populations (severely emotionally disturbed) 

SERViCE COMPONENTS 

Education/awareness; individual/group/family counseling; crisis intervention; 
other therapy (alcohol and drug); advocacy; Information and referral 
services 

ADMISSION CRITERIA 

Services are extended to all who nee:d and apply for our services 

CLIENT FEES 

Sliding scale fees: based on family income 
3rd party payments 
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AGENCY INFORMATION 

Name: Family Services Project 

Address: 1718 E. Michigan Street 

City: Orlando, Florida Zip Code: 32806 

Telephone: (407) 836-7624/7626 

Agency Head: Mark Griffin Title: Department Manager 

Contact: Mike Robins TItle: Program Manager 

Hours: 8:00 a.m. - 5:00 p.m. (Men-Fri) 

PROGRAM TYPE 

Counseling and Short-Term Shelter Care 

'ClIENTELE 

Runaways and troubled youth 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII 
Counties: Orange. Osceola 
Cities: Orlando. Kissimmee. Winter Park. Apopka 

PARENT AGENCIES 

County: Orange County Department of Children. Youth and Family 
Services 

POPULATIONS SERYED 

Male. females 
Age Range: 12 - 17 years 

SERVICE COMPONENTS 

In-home lin-office family counseling; prevention outreach; short-term shelter 
core; crisis intervention; telephone counseling 

Aruv1ISS!ON CRITERIA 

Runaway or at risk to runaway. truant, family conflict. some clients ex
cluded 

due to high risk to self or others 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Green House Counseling Center 

Address: 1802 North Mills Avenue 

City: Orlando, Florida Zip Code: 32803 

Telephone: (407) 894-1542 

Contact: Carola Pyle Title: Director, Therapeutic Services 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Frj) 

fRQGRAM TYPE 

Family Therapy - structured on concept that healthy children and adoles
cents depend on a healthy family system . 

. CLlENTELE 

Males and females 

GEOGRApHIC AREA SERVED 

District(s): HRS District Vii 
Counties: Seminole, Orange, Osceola 
Cities: Orlando 

PARENT AGENCIES 

Not Stated 

POPULATIONS SERVED 

Same as Clientele 

SERVICE COMPONENTS 

Not Stated 

ADMISSION CRITERIA 

Not Stated 

CLIENT FE~~ 
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AGENCY INEORMAIlQN 

Name: Help Now of Osceola, Inc. 

Address: P.O. Box 1302 

.City: Kissimmee, Florida Zip Code: 34742-1302 

Telephone: (407) 847-8562 

Agency Head: Bertha Pence Title: President, Board of Directors 

Contact: Rebecca D. Migner Title: Executive Director 

Hours: 24 Hours 

pROGRAM TYPE 

Residential, Outpatient Treatment in Office, Coordination and/or Referral 

~LIENTELE 

Females. crime victims. children of domestic violence victims 
Age Range: All ages are served 

GEOGRApHIC AREA SERVEP 

District(s): HRS District VII 
Counties: Osceola 
Cities: Kissimmee. st. Cloud 

PARENT AGENCIES 

Private Non-Profit: Help Now of Osceola. Inc. 

POPULATIONS SERVED 

Not Stated 

SERViCE COMPONENTS 

Education/awareness; individual/group/crisis intervention; shelter; advocacy; 
transportation; information and referral services; hotline; other services 
(training on domestic violence for law enforcement agencies) 

ADMISSION CRITERIA 

In danger and no alternatives 

CLIENT FEES 

None 

COMMENTS 

WIN (Women In Need) program provides shelter ·for victims of domestic 
violence and their children. individual and group counseling. community 
education. law enforcement referral. and information services. Crisis 
Intervention Program: 24-hour Hotline 
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AGENCY iNFORMATION 

Name: Juvenile Alternative Services Project 

Address: 920 No. Bermuda Ave .• Suite 204 

City: Kissimmee. Florida Zip Code: 34741 

Telephone: (407) 847-9092 

Agency Head: Valerie Novak 

Hours: 8:00 a.m. - 5:00 p.m (Mon-FrO 

pROGRAM TYPE 

Juvenile Diversion/Restitution· 

CLIENTELE 

Males. females. delinquents 
Age Range: 7 - 17 years 

~EOGRApHIC AREA SERVEQ 

District(s): HRS District VII 
Counties: Osceola 

Title: Director 

Cities: Kissimmee. st. Cloud. Intercession City. Poinciana .. Yeehaw Junction. 
Narcossee 

PARENT AGENCIES 

Department of Health and Rehabilitative Services Osceola Youth Council. 
Inc . 

.PQPULATIQNS SERVED 

Court diverted juveniles referred by the State Attorney's Office 

SERVICE CQMPQNENTS 

Arbitration; law education classes; jail tours; community service work; 
counseling; parenting classes; other sanctions 

ADMISSION CRITERIA 

Must be 7 to 17 years. charged with first minor delinquent offense (I.e. 
shoplifting. burglary. etc.). must agree to complete assigned sanctions in 
exchange for avoiding court prosecution 

CLIENT FEES 

None 

CQMMENTS 

JASP/Osceola is a crime prevention program with sanctions designed to be 
difficult enough to get kids to "think twice" before committing a second 
offense. 88% of our clients DO NOT commit a second offense. 
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AGENCY INF9RMATION 

Name: Juvenile Services Program. Inc./District VIIB 

Address: 1015-B So. Florida Avenue 

City: Rockledge. Florida Zip Code: 32927 

Telephone: (407) 636-1897 

Agency Head: Catherine l.. Palmer Title: Program Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Juvenile Alternative Services Program and Community Arbitration Program 

CLIENTElE 

Males. females 
Age Range: under 18 years 

~GRApHIC AREA SER¥ED 

District(s): HRS District VII 
Counties: Brevard 
Cities: All in Brevard County. office located in Rockledge 

PARENT AGENCIES. 

Juvenile Services Program. Inc .• a non-profit organization under contract with 
the Department of Health and Rehabilitative Services to provide the Juvenile 
Alternative Services Project (JASP) for. District VII-B. 

POPULATIONS SER¥ED 

Juveniles charged with misdemeanor. 2nd or 3rd degree felony. or 
violation of local ordinances diverted from juvenile court 

SER¥ICE COMPONENTS 

Education/awareness; individual/group/family counseling; advocacy; 
mediation/arbitration & dispute resolution; jail tours; victim restitution; 
information and referral sGrvices. Other services (community service 
restitution) 

AP.MISSION CRITERIA 

Referrals by state Attorney's Office or the Courts 

CLIENT FEES 

None 
COMMENTS 

JASP serves as an alternative to the Juvenile Justice System. Juvenile 
Arbitration relieves the burden on the Department of HRS. Juvenile Court 
and State Attorney. The youngster avoids a juvenile court record while being 
held accountable for their actions. 
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AGENCY INFORMATION 

Name: Metropolitan Orlando Urban League, Inc. 

Address: 2512 west Colonial Drive 

City: Orlando, Florida Zip Code: 32804-8004 

Telephone: (407) 841-7654 

Agency Head: Shirley J. Boykin Title: President/CEO 

Contact: Robert Humphrey Title: Program Administrator 

Hours: 10:00 a.m. - 7:00 p.m. 

pROGRAM D'PE 

School-based Minority Male Intervention and Prevention 

CLIENTELE 

At-risk minority males. grade 6th - 8th 
Age Range: 9 - 13 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII 
Counties: Orange 
Cities: Apopka 

PARENT AGENCIES 
Department of Health and Rehabilitative Services/Governor's Juvenile 
Justice and Delinquency Prevention A.dvisory Committee 

POPULATIONS SERVED 
At-risk minority males who attend Apopka Middle School and their families. 
participants must also be from low-income fam1lies 

SERViCE COMPONENTS 
Psychological/motivational counseling to address low levels of self-esteem 
and negative role models; group therapy to address family and personal 
problems that contribute to negative behavior: remedial education to 
address individual earning deficiencies 

ADMISSION CRITERIA 
Students must have been expelled or suspended twice in the previous 
school year and will be referred into the program by the principal upon their 
first suspension of the program year, In addition. students must generally be 
performing at a 2.0 or "C' grade average. 

CLIENT FEES 
None 

~MMENTS 
The objective of this program is to curve the negative statistic of at-risk mi 
nority males from entering the juvenile justice system, as well as increasing 
the graduation rate of at-risk minority males. The overall growth and 
development of at-risk minority males from lower income families is a priority 
in the accomplishment of this mission. 
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AGENCY INFORMATION 

Name: Metropolitan Orlando Urban League, Inc. 

Address: 2512 West Colonial Drive 

City: Orlando, Florida Zip Code: 32804-8004 

Telephone: (407) 841-7654 

Agency Head: Shirley J. Boykin Title: President/CEO 

Contact: Fred Knight Title: Project Administrator 

Hours: f' .00 a.m. - 6:00 p.m. 

pROGRAM TV:'·E 

School and Drug Rehabilitation 

Residential males - age 12 - 18 years 
Outpatient males & females - age 12 -18 years 

~EOGRAPHIC AREA SERVED 

District(s): HRS District Vii 
Counties: Orange 
Cities: Orlando, Apopka, East Orlando 

PARENT AGENCIES 

Department of Health and Rehabilitative SeNices/Governor's Juvenile 
Justice and Delinquency Prevention AdviSOry Committee 

POPULATIONS SERVED 

At-risk youth with school and drug abuse history 

SERVICE COMPONENTS 

Psychological counseling; AA/NA meetings; education awareness: alcoho!j 
drug abuse counseling 

ADMISSION CRITERIA 

School/drug problem, live inside catchment area, referred by TASC, 
referred by HRS or community 

CLIENT FEES 

Sliding scale fees 

COMMENTS 

Currently tl',ere ore three TCEP projects in operation in Orange County 
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AGENCY INFORMATION 

Name: Metropolitan Orlando Urban League. Inc. 

Address: 2512 West Colonial Drive 

City: Orlando. Florida Zip Code: 32804-8004 

Telephone: (407) 841-7654 

Agency Head: Shirley J. Boykin Title: President/CEO 

Contact: Robert Humphrey Title: Program Administrator 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Teenage Pregnancy Prevention Program: Workshops conducted twice 
monthly. four days per workshop. after school from 4 p.m. through 7 p.m .. 
Mon-Thurs. 

CLiENTEI.E 

At-risk males and females. Age Range: 6 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS Districi VII 
Counties: Orange 
Citie3: West Orange. South Orange. Pine Hills. Apopka. East Orange. 

Eatonville. Winter Park 

PARENT AGENCIES 

Orange County Citizens Commission for Children 

POPULATIONS SERVED 

At-risk minorities. low income individuals, dropouts and potential dropouts 

SERVICE COMPONENTS 

Self-esteem building; effective communication skills; decision making skills; 
Ufe focus (AIDS. STDS & Drugs); education vs employment 

APMISSION CRITERIA 

Participants must be a resident of Orange County and be deemed "at-risk" 
by a referring agency (school. church. community center. HRS. parent. or 
TAPP staff member) 

CLIENT FEES 
None 

COMMENTS 
The object of this program is to prevent teenage pregnancy in adolescents 
through building self-esteem. form betJer decision making skills and educating 
adolescents on AIDS. STDS. and drugs. The program also stresses the 
importance of staying in school and/or returning to school. 

'-' 



AGENCY INFORMAIIQN 

Name: Missing Children Center. Inc. 

Address: 264 East Highway 434 

City: Winter Springs. Florida Zip Code: 32708 

Telephone: (407) 327-4403 

Agency Head: Joan Thompson Title: Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

CoordinatIon and/or Referral. Education and Supportive Counseling 

CUENIElE 

Delinquents. runaways. troubled teens. missing and abducted juveniles 
Age Range: Up to 18 years old 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII 
Counties: Seminole, Oronge. Osceola 
Cities: Winter Springs 

.e.ARllil AGENCIE..s. 

Private Non-Profit: Missing Children Center. Inc. 

fQ.E!,lJ,ATIONS SERVED 

SpeCial Populations (runaways. parental "or criminal abduction victims) 

s..E..RVICE COMPONENT,S, 

Education/awareness; individual/group/family counseling; information and 
referral seNices; holline 

ADMISSION CRlTERIA 

Admission open to any involving missing or runaway juveniles. counseling 
available on referral basis 

CllENT FEES 

None 

COMMENTS 

Missing Chiidren Center. Inc. acts as liaison between parents. police and . 
other agencies concerned with missing or abducted children. and also offers 
counseling to families of missing children. recovered children and troubled 
children. 
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AGENCY INEORMATIOf;J 

Name: Parent Resource Center. Inc. 

Address: 42 East Jackson Street 

City: Orlando. Florida Zip Code: 32801 

Telephone: (407) 425-3663 

Agency Head: Joanne M. Clark Title: Executive Director 

Contact: Joan Mare$ca Title: Admin. Assistant 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fri) 

pROGRAM TYPE 

Coordination and/or Referral; Parenting classes at center and 
locations in community 

CLIENTELE 

Males. females. teenage parents. parents at risk of child abuse. 
Age Range: Children & Parents 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII 
Counties: Orange. Seminole 
Cities: Orlando 

PARENT AGENCIES 

Private Non-Profit: Parent Resource Center. Inc. 

POPULATIONS SERVED 

Special Populations (See Clientele) 

SERViCE COMPONENTS 

Education/awareness; recreation; other therapy (parent education classes); 
information and referral services; family assessment/home studies 

ADM!SSION CRITERIA 
None 

Variable fees for different classes 

Parent Resource's education program serves many court. HRS. and coun
selor-referred clients from all economic brackets. as well as self-referred. 
concerned parents. 
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Name: Prosecution Alternatives for Youth 

Address: 110 East Commercial St .. ste. lOS 

City: Sanford. Florida Zip Code: 32771 

T~lephone: (407) 323-4330 Ext. 4670 

Agency Head: Nancy E. Delong Title: PAY. Program Manager 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM T.Yff 

Juvenile Court Diversion! Arbitration 

CUENIElE 

Juveniles. males and females. Age Range: 8 - 18 years 

GEOGRApHiC AREA SERVED 

District(s): HRS District VII 
Counties: Seminole 
Cities: Sanford. 'Altamonte Springs, Longwood. Winter Springs. Oviedo. 

Lake Mary. Casselberry. Geneva 

fARENT AGENCIES 

Seminole County Board of County Commissioners 

POPULATIONS SERVEP 

Delinquency 

SERViCE COMPONENTS 

Arbitration; mediation; resolution of juvenile delinquency cases through 
referral to education. counseling, community service. etc. 

ADMISSION CRITERIA 

Juveniles charged with first or second misdemean()r or first time felony 
(3rd degree only) offenses ieferred to PAY. by th;'o! stote Attorney's Office 

~L1ENT FEES 

None 

COMMENTS 

Program funded by Seminole County and state of Florida Department of 
Heallh and Rehabilitative Services. 
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AGENCY INFORMATION 

Name: Seminole CommunHy College 

Address: 100 Weldon Boulevard 

CHy: Sanforc;L Florida Zip Code: 32773 

Telephone: (407) 323-1450 

Agency Head: Dr. Earl S. Weldon Title: President 

Contact: Fay C. Brake Title: Director 

Hours: 8:00 a.m. - 4:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

A course which trains volunteers to be hearing officers in juvenile cases 

CLIENTELE 

Males, females 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII 
Counties: Seminole 
Cities: Sanford, Altamonte Springs. Casselberry, Oviedo, Lake Mary. 

Longwood, Winter Springs 

PARENT AGENCIES 

Deportment of Education 

POPULATIONS SERVEP 

Adult volunteers 

SERViCE COMPONENTS 

Education/awareness; mediation; dispute resolution 

APMISSION CRITERIA 

Not stated 

CLIENT FEES 

None 

COMMENTS 

Usually twice a year Seminole Community College sponsors Prosecution 
Alternatives for Youth (PAY.) Program Hearing Officer Training which 
consists of 30 hours of instruction. Volunteers must complete this 
course to be certified. 
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AGENCY INFORMATION 

Name: The Center for Drug-Free Living BETA Program 

Address: 100 West Columbia 

City: Orlando. Florida Zip Code: 32806 

Te!ephone: (407) 423-6606 

Agency Head: Donald J. Feulner. DPA TItle: Executive Director 

Contact: Susan Nuckols, MA, CAP TItle: Director 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Intervention Program for Middle and High School students who have 
behavior problem 

CLIENTELE 

Adolescents from middle and high schools from Orange County 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District VII 
Counties: Orange 
Cities: Orlando, Apopka, Winter Garden, and surrounding areas 

PARENT AGENCIES 

Center for Drug-Free Living 

POPULATIONS SERVED 

students expelled from their home school, adolescents in middle and 
high school 

SERVICE COMPONENTS 

Individual/group/family counseling; parent education 

ADMISSION CRITERIA 

Students who have been expelled from their home school 

CLIENt FEES 

None 

COMMENTS 

This program is funded by the Center for Drug-Free Living and Orange 
County Public Schools. 
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AGENCY INFQRMATION 

Name: The Center for Drug-Free Living 
New Horizons - High School Component 

Address: 100 West Columbia 

. City: Orlando, Florida Zip Code: 32806 

Telephone: (407) 423-6614 

Agency Head: Donald J. Feulner, DPA TItle: Executive Director 

Contact: Jody Scott, MA. CAP Trtle: Director 

Hours: 8:30 a.m. - 5:00 p.m. (Mon-Fri) 

pROGRAM TYPE 

School-based InteNention/treatment program for high school students 
experiencing drug/alcohol-related problems due to their own use or that 
of a family member 

CLIENTELE 

Students in Orange County high schools (10 of 12 high schools partiCipating) 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VII 
Counties: Orange 
Cities:' Orlando, Winter ParI< .. Apopka, Winter Garden, and surrounding 

areas 

PARENT AGENCIES 

Center for Drug-Free Living, Inc. 

POPULATIONS SERVED 

Adolescents: students in high school grades 9 - 12 

SERViCE COMPONENTS 

Outpatient counseling; individual/group/family counseling; parent groups; 
educational presentations 

APMISSION CRITERIA 

Students attending partiCipating high schools who are in need of help with 
their own substance abuse problems or with their coping with substance 
abuse by a family member 

CLIENT FEES 

None 

COMMENTS 
This program is funded by the Center for Drug-Free Living and Orange 
County Public Schools 
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AGENCY INFORMNION 

Nome: The Center for Drug-Free Uving 
New Horizons - Middle School Component 

Address: 100 West Columbia 

City: Orlando, Florida Zip Code: 32806 

Telephone: (407) 423-6606 

Agency Head: Donald J. Feulner. DPA TItle: Executive Director 

Contact: Susan Nuckols, MA, CAP TItle: Director 

Hours: 8:30 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

School-based intervention/treatment program for middle school students 
experiencing drug/alcohol-related problems due to their own use or that 
of a family member 

CLIENTELE 

Students in Orange County high schools (9) 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII 
Counties: Orange 
Cities: Orlando, Maitland, Apopka, and surrounding areas 

PARENT AGENCIES 

Center for Drug-Free Uving. Inc. 

POPUlATIONS SERVED 

Adolescents: students in high school grades 6 - 8 

SERVICE COMPONENTS 

Outpatient counseling; individual/group/family counseling; parent groups; 
educational presentations 

ADMISSION CRITERIA 

Students attending participating middle schools who are in need of help 
with their own substance abuse problems or with their coping with substance 
abuse by q family member 

~LlENT FEES 

None 

COMMENTS 
This program is funded by the Center for Drug-Free Uving and Orange 
County Public Schools 
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AGENCY INFORMATION 

Name: The Center for Drug-Free Uving On Target Project 

Address: 1780 North Mercy Drive 

City: Orlando. Florlda Zlp Code: 32808 

Telephone: (407) 297-2086 

Agency Head: Donald J. Feulner. DPA Title: Executive Director 

Contact: Arthur Jackson Title: Program Coordinator 

Hours 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Outreach - High Risk Community 

CLIENTELE 

High school/middle school youths. substance abuse. juvenile delinquency 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII 
Counties: Orange 
Cities: Orlando 

PARENT AGENCIES 

Center for Drug-Free Uving, Inc. 

POPULATIONS SERVED 

High risk youth; youth at-risk for dropout. TASC involved youth. school
based youth 

SERYICE COMPONENTS 

Drug education classes; community awareness events; positive alternative 
programs 

ADMISSION CRITERIA 

Target area residents 

CLIENT FEES 

None 

COMMENTS 

This program is funded by the Center for Drug-Free Uving and Orange 
County PubliC Schools 
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AGENCY INEORMNION 

Name: We Care.lr'lc. 

Address: 112 Pasadena Place 

city: Orlando. Florida Zip Code: 32803 

Telephone: (407) 425-2624/628-1227 (CrisIs) 644-2027 (Teen/KIds) 

Agency Head: Wendy Perdue Title: Executive Director 

Contact: staff on duty 

Hours: 24 Hours/day. 7 days/week 

pROGRAM.JYf.E 

24-Hour Crisis Intervention. Suicide PreventIon Hotline. 
Information and Referral Services 

CLIENTELE 

Anyone who cares to call or come in. regardless of age. race. or sex with 
or without any religious/philosophical belief system 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII 
Counties: Orange. Seminole 
Cities: All cities in Orange & Seminole Counties 

PARENT AGENCIES 

Not stated 

POPULATIONS Sfi.RYtQ 

Anyone having a crisis situation In their life 

SERVICE COMPONENTS 

Crisis prevention; intervention and postintervention; survivors of suicide 
support group; speakers bureau; information and referral services; 
hotline and face-to-face interaction 

ADMISSION CRITERIA 

None 

CLIENT FEES 

None 

COMMENTS 

TOD service available for hearing impaired persons In crisis, All clients 
remain anonymous and their confidentiality maintained. 
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AGENCY INFORMATION 

Name: youth Services Center, Inc. 

Address: P.O. Box 540625 

City: Merritt Island, Florida Zip Code: 32954-0625 

T~lephone: (407) 452-8988 (Business) - (407) 452-0800 (Crisis) 

Agency Head: Susan Jennings. Ed.D Trtle: Executive Director 

Contact: Carolyn O'Neill Tltle: Program Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fri) CrisiS Services available 24 hrs/day 

pROGRAM TYPE 

Short-term Shelter. Residential or Non-Residential Counseling 

CLIENTELE 

l<unaways. truants, and / or ungovernable youth and their families 

GEOGRApHIC AREA SERVED 

District(s): HRS District VII. IX 
Counties: Brevard, Seminole. Indian River 
Cities: All cities in Brevard, Seminole and Indian River Counties 

PARENT AGENCIES 

Private Non-Profit: Youth Services Centers, Inc. 

POPULATIONS SERVED 

Youth and their families Age Range: 10 - 17 years 

SERViCE COMPONENTS 

Prevention. Outreach. Safe Place Project. L1NC (Non-residential counseling 
and in-home counseling) Crosswinds (short-term shelter) 

APMISSION CRITERIA 

No adjudicated delinquents 

CLIENT FEES 

None - donations accepted 

COMMENTS 
Counselors available 24 hrs per day. 7 days per week (452-8999). 
152 Safe Place sites throughout Brevard County. 
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DISTRICT VIII 



AGENCY INFORMATION 

Name: Abuse Counseling and Treatment. Inc. 

Address: P.O. Box 06401 

City: Ft. Meyers. Florida Zip Code: 33901 

Telephone: (813) 939-3112 

Agency Head: Sherree Houston Trtle: Executive Director 

Contact: Susan Duda Title: Admininstative Assistant 

Hours: 9;00 a.m. - 5:00 p.m. / 24-Hrs - Crisis 

PROGRAM TYPE 

Residential. Outpatient Treatment. Coordination and/or Referral 

CLIENTElE 

Physically or sexually abused persons. Age Range: No age restriction 

GEOGRApHIC AREA SERVED 

District(s): HRS District VIII 
C;ounties: Lee. Hendry. Glades 
Cities: Ft. Meyers. Cope Coral. Sanibel. LaBelle 

PARENT AGENCIES 

Private Non-Profit: Abuse Counseling and Treatment. Inc. 

POPULATIONS SERVED 

Not Stated 

SERViCE COMPONENTS 

Not Stated 

ADMISSION CRITERIA 

Must have all chemical. medical. and emotional problems stabilized. For 
residential program. children must be accompanied by parent or guardian. 

CLIENT FEES 

None 
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AGENCY INFORMATION 

~~ome: Child Protection Team of Lee County 

Address: 1940 Richardo Avenue 

City: Ft. Meyers, Florida Zip Code: 33901 

Telephone: (813) 939-2808 

Agency Head: Thomas L. Seltz, M.D. TItle: Medical Director 

Contact: Jill Turner Title: Team Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. 

~AMTYeE 

outpatient Treatment In Office, In the Home, Coordination and/or Referral 

CLIENTELE 

Males, females, children experiencing problems with child abuse and 
neglect. Age Range: 0 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VIII 
Counties: Lee, Charlotte. Hendry. Glades 
Cities: Ft. Meyers, Punta Gorda, LaBelle, Clewiston 

PARENT AGENCIES 

Private Non-Profit: Southwest Florida Children's Fund, Inc. 

POPULATIONS SERVED 

See Clientele 

~E COMPONENTS 

Education/awareness; individual/family counseling; crisis intervention; 
medical; legal services; advocacy; information and referral services; family 
assessment/home studies; social assessments; staffings 

APMISSION CRITERIA 

Children 0 to 18 years experiencing problems with child abuse and neglect 

CLIENT FEES 

None 
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.' 

AGENCY INFORMATION 

Nome: Community Coalition for Families. Inc. 

Address: 1750 17th Street. Bldg. L 

Ctty: Sarasota. Florida Zip Code: 34234 

Telephone: (813) 365-1277 

Agency Head: Harold Hedley. Ed.D. Title: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 
.' 

PROGRAM TYPE 

Outpatient Treatment in Office. In the Home. Coordination and/or Referral. 
Child Abuse/Neglect Prevention 

CLIENTELE 

Dependent children "at-risk". Age Range: 0 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District VIII 
Counties: Sarasota. DeSoto 
Cities: Sarasota. Venice. North Port. Arcadia. Longboat Key 

PARENT AGENCIES 

Private Non-Profit: Community Coalition for Families. Inc. 

POPULATIONS SERVED 

All persons who are victims of physical. sexual. and emotional abuse; 
General populations in need of parenting classes 

SERVICE COMPONENTS 

.' 

Education/Awareness: individual/group/family counseling: crisis intervention: 
medical; legal services; advocacy; Information and referral services; family 
assessment 

ADMISSION CRITERIA 

Any child considered abused/neglected and/or families considered "at risk" 
of abusing/neglecting children 

CLIENT FEES 

Sliding scale fees: based on incom (S~.:ual Abuse Treatment Program only). 
3rd party payments 
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AGENCY INFORMATION 

Name: Guardian Ad Litem Program - 20th Judicial Circuit 

Address: Lee County Justice Center 1700 Monroe street. Room 1121 

City: Fort Meyers. Florida Zip Code: 33901 

Telephone: (813) 335-2146 

Agency Head: William J. Martin Title: Circuit Director 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Frl) 

PROGRAM TYPE 

Child Advocacy; Representation of Children In Court 

CLIENTELE 

Abused and neglected children; children in custody disputes; 
Child victims and witnesses 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VIII 
Counties: Lee. Collier. Charlotte, Glades. Hendry 
Cities: VariOUS cities in above counties 

PARENT AGENCIES 

Office of the State Courts Administrator Supreme Court, State of Florida 

POPULATIONS SERVED 

All children under age 18 involved in Florida's caurt process 

SERViCE COMPONENTS 

Legal Services; advocacy; information and referral services; 
Other services (any duty related to legal advocacy for child abuse victims) 

ADMISSION CRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 

None 

COMMENTS 

The State of Florida Guardian Ad Litem Program, under the auspices of the 
Office of the State Courts Administrator, is funded by the Legislature. 
Programs are located in all 20 Judicial Circuits. Persons interested in 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad Litem Office in their Circuit. 

167 



AGENCY INFORMATION 

Name: Hotline and Referral 

Address: 2900 14th street. No. 

City: Naples. Florida Zip Code: 33940 

Telephone: (813) 262-7227 (Office) / 649-1404 / 649-5660 

Agency Head: Elizabeth Knake Title: Executive Director 

Hours: 9:00 a.m. - 5:00 p.m .. ?4 hrs./day 

pROGRAM TYPE 

Counseling. Crisis Intervention. Prevention. and Information/Referral 

CLIENTELE 

All callers; all ages; all problems 

GEOGRApHIC AREA SERVED. 

District(s): HRS District VIII 
Counties: Collier 
Cities: Naples. Marco Island. Immokalee. Everglades City 

PARENT AGENCIES 

Private Non-Profit: Project Help. Inc. 

POPULATIONS SERVED 

All Callers 

SERViCE COMPONENTS 

Crisis intervention and prevention; counseling; advocacy; education; 
awareness; information/referral services 

ADMISSION CRITERIA 

None 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Juvenile Arbitration 

Address: 1700 Monroe Street 

City: Ft. Meyers, Florida Zip Code: 33901 

Telephone: (813) 335-2886 

Agency Head: Doug Wilkinson Title: Court Administrator 

Contact: Bill Eysaman Title: Program Coordinator 

Hours: 8:30 a.m, - 5:00 p.m. 

PROGRAM TYPE 

Coordination and/or Referral 

CLIENTELE 

Male, female delinquents. Agl3 Range: 6 - 17 years 

GEOGRApHIC AREA SERVEP 

District(s): HRS District VIII 
Counties: Lee, Collier, Charlotte, Hendry, Glades 
Cities: Ft. Meyers, Cape Coral. Naples, Port Charlotte, Punta Gorda, 

LaBelle, Lehigh Acres, Moorehaven 

PARENT AGENCIES 

state Courts Administrator 
Board of County Commissioners 

POPULATIONS SERVep 

Not Stated 

SERVice CQMpONeNTS 

Education/awareness; mediation; arbitration and dispute resolution; 
information and referral services 

.AQMlSSIQN CRITF.RlA 

Misdemeanor offender referred by the State Attorney 

CLlem EE.E.5. 

None 

COMENTS 

Hearing Officers (Arbitrators) are trained volunteers. 
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AGENCY INFORMATION 

Name: Juvenile Services Program 

Address: 3435 First Avenue. South 

CIty: st. Petersburg. Florida lip Code: 33711 

Telephone: (813) 327-2443 

Agency Head: Dr. Peter Parra do Title: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) Emergency Hours: After 5:00 p.m. and 
weekends contact by beeper 

PROGRAM TYPE 

Alternative Education. Youth Competency. Vocational Training. Pre-Employ
ment Skills. Juvenile Diversion. Emergency Shelter. Delinquent Re-Entry. Job 
Development/Job Placement and Truancy Prevention 

CLIENTELE 

Males, females. delinquents. runaways, other status offenders. school 
dropouts. unemployed. potential school dropouts. ages 7 to 17 

GEOGRAPHIC AREA SERVED 

District(s): HRS Districts III. V. VI. VII, VIII. IX. X 
Counties: Pinellas. Pasco. Brevard. Sarasota. Charlotte, Glade, Collier. 

Hendry. DeSoto. Lee. Okeechobee. St. Lucie. Indian River. Martin. 
Broward, Marion. Palm Beach 

Cities: Clearwater. St. PetersbUrg. Largo. Tarpon Springs. Dade City. 
New Port Richey. Ocala. Sarasota. Arcadia. Ft. Meyers. Naples. 
West Palm Beach. Stuart. Vero Beach. Ft. Pierce. Belle Glade. 
LaBelle. Clewiston. Okeechobee. Cocoa. Titusville. Satellite Beach. 
Rockledge 

PARENT AGE~ 

Private Non-Profit: Juvenile Services Program. Inc. 

POPULATIONS SERVED 

Youth involved with the juvenile justice system. school dropouts. expulsions. 
truants. and economically disadvantaged youth 

SERVICE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis intervention; shelter; medical resources; remedial and 
alternative education; GED preparation; job placement 

ADMISSION CRITERIA 
Varies according to program; economically disadvantaged. school 
adjustment problems. unemployed. functionally illiterate. etc. 

CLIENT FEES 
None 
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AGENCY INFORMATION 

Name: Lee Adolescent Mothers Program 

Address: 1827 High Street 

City: Ft. Meyers. Florida Zip Code: 33916 

Telephone: (813) 332-2526 / 332-5028 

contact: Ann DeRose Title: Principal 

Hours: 7:00 a.m. - 5:00 p.m. 

pROGRAM lYPE 

Academic Health. Social Adjustment. Early Intervention. Status Offender 

CLIENTELE 

Adolescent mothers. fathers, babies 2 weeks to 3 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VIII 
Counties: Lee 
Cities: Ft. Meyers. Cape Coral. Sanibel 

PARENT AGENCIES 

Lee County School Board 

POPULATIONS SERVED 

Pregnant students. teen parents. babies 

SERViCE COMPONENTS 

Full service school 

ADMISSION CRITERIA 

Pregnant or teen parent enrolled in Lee County Schools 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Lee County Alternative Leaming Center 

Address: 3452 Seminole Avenue 

City: Ft. Meyers. Florida Zip Code: 33916 

Telephone: (813) 334-4726 / 334-7418 

Contact: Harold V. Sprilnger Title: Principal 

Hours: 7:00 a.m. - 3:30 p.m. 

PROGRAM TYPE 

Academic. Behavioral Modification. Soclol Adjustment. Early Intervention. 
status Offender 

CLIENTELE 

Juveniles - grades 6 to 12 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District VIII 
Counties: Lee 
Cities: Ft. Meyers. Cape Coral. Sanibel 

EARENT AGENCIES 

Lee County School Board 

'p'OEUlATIONS SERVED 

• At-risk" youth 

SERViCE COMPONENTS 

Dropout retrieval; diSCiplinary; substance abuse 

ADMISSIOlLCRITERIA 

Not Stated 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: lee County Children's Home 

Address: 2301 No. Airport Road 

City: Ft. Meyers, Florida Zip Code: 33907 

Telephone: (813) 936-1222 

Agency Head: Julia Avae TItle: Department Director 

Contact: Richard Emond TItle: Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

ReSidential, Coordination and / or Reterral 

CLIENTELE 

Males, temale. 
Age Range: Birth to 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VIII 
Counties: Lee 
Cities: Ft. Meyers 
Other: Will accept outside Lee County 

PARENl'AGE~ 

State: Department ot Health and Rehabilitative Services 
County: Lee County Department of Human Services 

POPULATIONS SERVED 

Special Populations: (child abuse and neglect) 

SERViCE COMPONENTS 

Education/awareness; recreation; individual/group counseling; 
crisis intervention; advocacy 

ADMISSION CRITERIA 

Reterred by HRS and/or Lee County Department of Human Services 

CLIENT FEES 

Sliding scale tees: contract with HRS 

COMMENTS 

Child is provided a safe and nurturing environment while awaiting 
placement decision by HRS representative. 
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AGENCY INFORMATION 

Name: Naples Leadership School 

Address: P.O. Box 9506 

City: Naples, Florida Zip Code: 33941 

Telephone: (813) 774-8114 

Agency Head: John Vauhn TItle: President 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Coordination and/or Referral. Community-based Diversion Program 
with wilderness adventure component 

CLIENTELE 

Males, delinquents. 
Age Range: 14 - 18 years 

GEOGRApHIC AREA Sr.RY.EQ 

District(s): HRS District VIII 
Counties: Collier 
Cities: Naples 

pARENTAGENCIES 

County: Collier County Board of County Commissioners 
Private Non-Profit: Naples Leadership School. Inc. 

POPULATIONS SERVED 

Alcohol abuse. drug abuse. SpeCial populations: (low self-esteem) 

SERVICE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; crisis 
intervention; other therapy (wilderness adventure therapy to provide value 
forming experiences); advocacy; information and referral services 

ADMISSION CRITERIA 

HRS referral. some limited general community referrals 

CLIENT FEES 

Sliding scale fees: $100-$200 - based on family income 

~MMENTS 

The Naples Leadership School provides leadership training/personal develop
ment programs for at-risk youth. students involved with this diversion 
program continue to live at home, work. and participate in school or G.E.D. 
program. 
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AGENCY INFORMATION 

Name: South Gulf Coast Youth and Family Services 

Address: 3049 Cleveland Avenue - Suite 105 

City: Ft. Meyers, Florida Zip Code: 33901 

Telephone: (813) 334-4081 

Agency Head: Gary Sanford Title: Regional Director 

Contact: Sheila Jerom Trtle: Outreach Coordinator 

Hours: 8:30 a,m, - 5:00 p.m. (office); 1:00 p.m. - 9:00 p.m. (Counseling) 
(Gulf Coast Shelter - 24 hrs.) 

PROGRAM TYeE 

Residential / Non-Residental 

CLIENTELE 

Runaway and Troubled Adolescents 
Age Range: 12 - 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VIII 
Counties: Ct'lariotte, Collier, Glades, Hendry, Lee 
Cities: Ft. Meyers, Cape Coral, Naples, Port Charlotte 

PARENTAG~ 

Private l\Jon-Profit: Lutheran Ministries of Florida, Inc. 

POPULATIONS SERVED 

Youth ages 12 - 17 and their families 

SERViCE CQMPONENTS 

Gulf Coast'Shelter for runaway and homeless youth, non-residential 
counseling (individual/family/group); short-term crisis oriented Issues 

APMISSION CRITERIA 

Voluntary 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Nome: Southwest Florida Addiction services 

Address: 2101 McGregor Boulevard 

City: Ft. Meyers, Florida Zip Code: 33901 

Telephone: (813) 332·6937 

Agency Head: Frank T. Cook Title: Executive Director 

Contact: Bonnie Cantrell Title: Program Coordinator 

Hours: 9:00 a.m .• 9:00 p.m. 

PROGRAM TYpe 

Outpatient Treatment in Office, School Class Rooms 

~L1ENTELE 

Males. females. delinquents, crime victims 
Age Range: all ages 

GEOGRApHIC AREA SERVED 

District(s): HRS District VI 
Counties: Lee, Collier. Charlotte, Henry. Glades 
Cities: All cities in above counties 

PARENT AGENCIE.S 

Private Non-Profit: Southwest Florida Addiction SelVices 

POPUlATIONS SERVED 

Alcohol abuse. drug abuse 
Special Populations: (people who break the law) 

SERViCE COMPONENTS 

Education/awareness; individual/group/family counseling: crisis intervention; 
legal services 

APMISSION CRITERIA 

Not stated 

&llENT FEES 

Sliding scale fees: $5 to S70 
3rd party payments 

COMMENTS 

Ucensed Medical Director and Counselors 
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AGENCY INFORMATION 

Name: YMCA Youth Shelter 

Address: 41 North School Avenue 

City: Sarasota, Florida Zip Code: 34237-6001 

Telephone: (813) 955-5596 

Agency Head: Dr. Jack Greer TItle: Executive Director 

Contact: Ms. Heike McMillan TItle: Clinical Director 

Hours: 10:00 a.m. - 6:00 p.m. (Mon-Frj) 

pROGRAM lYPE 

Runaway and Troubled Youth Program, Emergency Shelter 

CLIENTELE 

Male, female 
Age Range. 10 - 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VIII 
Counties: Sarasota, DeSoto 
Cities: Sarasota, Venice, Arcadia 

PARENT AGENCI~S 

Sarasota Family YMCA. Department of Health & Rehabilitative Services, 
United Way, Florida Network of Youth & Family Services 

POPULAiiONS SERVED 

Youth who have run away or at-risk of running away, being habitually truant, 
or ungovernable 

SERVICE COMPONENTS 

Resident and non-residential services; individual/group counseling: 
family counseling services 

APMISSION CRITERIA 

MUST not be in need of secure detention, suicidal, psychotic, or severely 
emotionally disturbed 

CLIENT FEES 

None 

COMMENTS 

Umit of two weeks stay in residential services. 
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DISTRICT IX 



AGENCY INFORMATION 

Nome: Altemative Team/Don McCarty Middle School 

Address: 1201 Mississippi Avenue 

City: Fort Pierce. Florida Zip Code: 34950 

Telephone: (407) 468-5700 

Agency Head: Dr. George Hili l1t1e: Principal 

Contact: Sondra Alexander Tlffe: Intervention Specialist 

Hours: 7:00 a.m. - 2:15 p.m. 

PROGRAM TYPE 

School-based Altemative Program 

CLIENTELE 

Moles. females. grades 6 to 8 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District IX 
Counties: St. Lucie 
Cities: Fort Pierce. Port St. Lucie 

PARENT AGENCIES 

St. Lucie County School District 

POPULATIONS SERVEP 

See Clientele 

SERVICE COMPONENT$. 

Academic and behavior modification 

APMISSION CRITERIA 

Three or more school suspensions or discipline referrals 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Center for Children In Crisis 

Address: 1720 E. Tiffany Drive. Suite 101 

City: Mangonia Park. Florida Zip Code: 33407 

Telephone: (407) 863-1611 

Agency Head: Judy Thompson Trtle: Executive Director 

Contact: Barbara Ullman Trtle: Child Protection Team Supervisor 

Hours: 8:30 a.m. - 5:00 p.m. 

fB..QGRAM TYPE 

Child Protection Team (CP1) - Provides thorough evaluation and investigaticn 
on referrals for phYSical and sexual abuse of children 

CLIENTELE 

Males. females. crime victirrls 
Age Range: 0- 18 years 

• GEOGRApHIC AREA SERYED 

District(s) HRS District IX 
Counties: Palm Beach. Martin. st. lucie. Okeechobee. Indian River 
Cities: Various cities In above counties 

PARENT AGENCIES 

Not Stated 

fOPIJLATIONS SERYED 

See above 

SERVICE COMPONENTS 

Medical diagnosis and consultation; social and psychological evaluations; 
crisis intervention; full team staffings. treatment recommendations; coordin
ation of community service; and 24 hour phone availability. 

ADMISSION CRITERIA 

Suspected or at risk of physical and/or sexual abuse 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Nome: Children's Home Society of Florida· South Coostal Division 

Address: 3600 Broadway 

City: West Palm Beach, Florida ZIp Code: 33407 

Telephone: (407) 833-2400 

Agency Head: Dr. Karen L. Borchers Tdle: Executive Director 

Contact: Ann Simpson, ACSW Trtle: Program Director 

Hours: 24-hours/day 

PROGRAM TYPE 

Runaway shelter; Teen and Family Counseling 

Males. females. runaways, other status offenders and their parents 
Age Range: 12 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District IX 
Counties: Palm Beach 
Cities: All cities Palm Beach County 

PARENT AGENCIES 

Private Non-Profit: The Children's Home Society of Florida, Jacksonviile 

POPULATIONS SERVED 

See Clientele 

SERViCE COMPONENTS 

Not Stated 

ADMISSION CRITERIA 

Not Stated 

CLIENT FEES 

Sliding scale fees for long-term counseling. none for shelter 
or short-term counseling 
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AGENCY INFORMATION 

Name: Crisis Une of Martin Counly. Inc. 

Address: P.O. Box 2568 

City: Sluart. Florida Zip Code: 34995 

Telephone: (407) 286-1126 

Agency Head: Luella Miner Tille: Executive Director 

Hours: 10:00 a.m. - 2:00 p.m. 

PROGRAM TYPE 

Coordination and/or Referral. 
Anonymous Incoming Phone Conlact for Crisis Intervention 

CLIENTELE 

Males. females. delinquenls. runaways. olher status offenders. crime vicfims 
Age Range; Not stated 

~EOGRApHIC AREA SERVED 

Districl(s): HRS Di5tricl IX 
Counllos' Martin. S1. Lucio 
Cillos. Stuart 

PARENT AGENCIES 

Private Non·Profl!: Crisis tine of Marlin Counly. Inc. 

POPULATIONS SERVED 

Non·Ambulatory; hoaring Impaired. spoech impaired. blind: physically 
handicapped. severe mental retardallon. mild to modcrale monlol 
relardalion. severe menial iIInoss. mild 10 moderate mental illness. alcohol 
abuse. drug abuse. /\IDS pollenls; Spoclal populalion. (callers will be 
roferred 10 agoncy with spocial resources) 

SERVICE COMPONENTS 

Educolion/m'Jareness; IndiVidual counseling; crisis intervention: information 
and roforral servicos 

ADMiSSION CRITERIA 

No! S!ale:::d 

CLIENT FEES 

Fixed prico: Nol staled 
3rd party payments 



AGENCY INFORMATION 

Narne: Deportment of Health and Rehabilitative services -
Misdemeanor Diversion Program 

Address: 111 Georgia Avenue 

City; West Palm Beach, Florida Zip Code: 3,3.101 

Telephone: (407) 837-5135/ SUN COM 252-5135 

Agency Head: David Olson Title: CVF Program Administrator 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Misdemeanor Diversion Program 

ClIENTEl.E 

High risk juveniles likely to enter and remain in the juvenile justice 
system without effective diversion. Age Range: 10 - 17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District IX 
Counties: Palm Beach 
Cities: various cities Central Palm Beach County 

PARENT AGENCIES 

County: Paim Beach County Children'S Services Council 

POpULATIONS SERVED 

Youths ages 10 to 17 experiencing difficulties in the home and/or at school 
and have violated the law by committing misdemeanor offense(s) or certain 
selected felony offenses. 

SERViCE COMPONENTS 

Sanctions; behavioral management; counseling; long-term follow-up 

ADMISSION CRITERIA 

Prior selected misdemeanor and felony offenses, risk evaluation criteria. 
volUntary participation 

CLIENT FEES 

None 

COMMENTS 

The program is entering its third year of operation as a pilot project. 
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AGENCY INFORMATION 

Nome: Guardian Ad Litem Program - 15th Judicial Circuit 

Address: 300 North Dixie Highway 

CHy: West Palm Beach. Florida Zip Code: 33401 

Telephone: (407) 820-2773 

Agency Head: Joseph W. Holmes Trtle: Circuit Director 

Contact: Carol Kern TItle: Case Manager 

Hours: 8:30 a.m. - 5:00 p.m. 

EROGRAM TYee 

Child Advocacy; Representation of Children in Court 

CLIENTELE 

Abused and neglected children. children In custody disputes. 
child victims and witnesses 

GEOGRAPHIC AREA SERVED 

District(s): HRS District IX 
Counties: Palm Beach 
Cities: West Palm Beach 

PARENT AGENCIES 

Office of the State Courts Administrator Supreme Court. state of Florida 

POPUlATIONS SERvEQ 

Ail children under age 18 involved in Florida's court process 

SERviCE COMPONENTS 

Legal services; advocacy; information and referral services; 
Other services (any duty related to legal advocacy for child abuse victims) 

APMISSION CRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 

None 

COMMENTS 
The state of Florida Guardian Ad Litem Program. under the auspices of the 
Office of the State Courts Administrator. is funded by the Legislature. 
Programs are located in all 20 Judicial Circuits. Persons interested in 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad Litem Office in their Circuit. 
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AGENCY INfORMATION 

Nome: Guardian Ad utem Program - 19th Judicial Circuit 

Address: 231 Courthouse Addition. 218 SOuth 2nd Street 

City: Ft. Pierce. Florida Zip Code: 34950 

Telephone: (904) 465-3000 

Agency Head: John J. Vanillla Title: Circuit Director 

Contact: Andrea Bemenderfer Tille: Administrative Assistant 

Hours: 8:30 a.m. - 5:00 p.m. 

fROG RAM TYfE 

Child Advocacy; Representation of Children in Court 

CLIENTElE 

Abused and neglected children. children in custody disputes, 
child victims and witnesses 

GEOGRAPHIC AREA SERV@ 

District(s): HRS District IX 
Counties: Indian River. Martin. Okeechobee. St. lUCie 
Cities: Vero Beach. Stuart. Okeechobee. Ft. Pierce 

PAREt::IT AGENCIES 

Office of the State Courts Administrator Supreme Court. State of Florida 

POPUlATIONS SERVED 

All children under age 18 involved in Florida's court process 

SERViCE GOMPONENTS 

legal services: advocacy; information and referral services: 
Other services (any duty related to legal advocacy for child abuse victims) 

ADMISSION GRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 

None 

GOMMENTS 
The State of Florida Guardian Ad Utem Program. under the auspices of the 
Office of the state Courts Administrator. is funded by the Legislature. 
Programs are located in all 20 JudiCial Circuits. Persons interested In 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad Utem Office in their Circuit. 
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AGENCY INFORMATION 

Name: Juvenile Services Program 

Address: 3435 1st Avenue South 

City: St. Petersburg. Florida Zlp Code: 33711 

Telephone: (813) 327-2443 

Agency Head: Dr. Peter Parrado TItle: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYpe 

Alternative Education. Youth Competency. Vocational Training. Pre-Employ
ment Skills. Juvenile Diversion. Emergency Shelter. Delinquent Re-Entry, Job 
Development/ Job Placement and Truancy Prevention 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. school 
dropouts. unemployed. potential school dropouts. age 7 to 17 

GEOGRAPHIC AREA SERVED 

District(s): HRS Districts III. V. VI VII. VIII. IX. X 
Counties: Pinellas. Pasco. Brevard. Sarasota. Charlotte. Glade. Collier. 

Hendry. DeSoto. Lee. Okeechobee. St. Lucie. Indian River. Martin. 
Broward. Marion. Palm Beach 

Cities: Clearwater. St. Petersburg. Largo. Tarpon Springs. Dade City. . 
New Port Richey, Ocala, Sarasota, Arcadia. Ft. Myers. Naples. 
WestPalm Beach. Stuart. Vero Beach. Ft. Pierce. Belle Glade. 
LaBelle.Clewiston. Okeechobee. Cocoa. Titusville. Satellite Beach. 
Rockledge 

PARENT AGENCIES 

Private Non-Profit: Juvenile Prograrn. Inc. 

POPULATIONS SERVED 

Youth involved with the juvenile Justice system. school dropouts. expulsion. 
truants. and economically disadvantaged youth 

SERViCE COMPONENTS 

Education/awareness; recreation; Individual counseling; group counseling; 
family counseling; crisis Intervention; shelter; medical resources; remedial and 
alternative education; GED preparation and job placement 

APMISSION CRlJERIA 

Varies according to program. economically disadvantaged. school adjust
ment problems. unemployed. functionally illiterate. etc. 
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AGENCY INFORMADQ~ 

Name: Outreach Broward, Inc. 

Address: 2244 East Sunrise Boulevard 

City: Fort Lauderdale, Florida Zip Code: 33304 

Telephone: (305) 565-1996 

Agency Head: Barbara J. Myrick Title: Executive Director 

Hours; 9:00 a.m. - 5:00 p.m. 

PROGRAM TYpe 

Residential: Solomon Center for Boys 

CLIENTELE 

Males, status offender, severely emotionally disturbed. Age Range: 11 - 17 
years 

GEOGRApHIC AREA SERVED 

District(s): HRS District IX, X. XI 
Counties: Broward, Palm Beach, Dade 
Cities: Various cities in above counties 

PARENI AGENCIES 

Private Non-Profit: Outreach Broward, Inc. 

POPULATIONS SERVED 

Mild to moderate mental illness. Special populations: (Severely emotionally 
disturbed) 

SERViCE CQMPONENTS 

Education/awareness; recreation; Individual counseling; group counseling; 
family counseling; advocacy 

ADMISSION CRITERIA 

1) HRS-Case Review Committee approval; 
2) diagnosis of severely emotionally disturbed; 
3) willingness of client to enter program; 
4) parental involvement 

CLIENT FEES 

Sliding scale fees: based on family income 
3rd party payments: receive some insurance reimbursement 
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AGENCY INFORMATION 

N0l'!'e: Palm Beach County Division of Youth Affairs 

Address: 4208 Australian Avenue 

City: West Palm Beach. Florida Zip Code: 33407 

Telephone: (407) 844-6386 

Agency Head: A. Max Beverly Trtle: Director 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Frl) 

PROGRAM TYPE 

Residential. Outpatient Treatment In Office. In the Home. In Schools. 
Coordination and/or Referral 

CLIENTELE 

Males. females. runaways. other status offenders. crime victims. 
emotionally disturbed. Age range: 0 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District IX 
Counties: Palm Beach 
Cities: All municipalities in Palm Beach County 

PARENT AGENCIES 

Palm Beach County Board of County Commissioners 
Deportment of Public Safety 

POPULATIONS ~ 

Mild to moderate metal retardation; severe mental illness: mild 
to moderate mental illness. alcohol abuse. drug abuse 

SERVICE COMPONENTS 

Residential and non-residential services including all Palm Beach County 
residents: education/awareness: recreation: individual counseling: group 
counseling: family counseling: crisis intervention: medical; advocacy media
tion. arbitration & dispute resolution; information and referral services: family 
assessment/home studies; victim old & restitution services. Other service 
(psychological services. testing evaluation. etc.) 

ADMISSION CRITERIA 

Referred by Courts or other individual. school referred. self referred. 
limited to Palm Beach County residents 

CLIENT EE~ 

None 
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AGENCY INFORMATION 

Name: Safe Harbor/Safe Place 

Address: 2908 Broadway 

City: West Palm Beach, Florida Zip Code: 33407 

Telephone: (407) B33-24OO / 1-800-433-0010 (Clients Only) 

Agency Head: Dr. Karen Rorchers TItle: Executive Director 

Contact: Ann Simpson, M.S.W. Title: Director, Teen Services 

Hours: 24 Hours/day, 7 days/week 

PROGRAM TYPE 

Runaway Center, Crisis Counseling 

CLIENTELE 

Males, females, Runaways, thr9wnaways, homeless teens 
Age Range: 10- 17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District IX 
Counties: Palm Beach and surrounding areas 
Cities: West Palm Beach, Boca Raton, Delray, Belle Glade 

PARENT AGENCIES 

Children'S Home Society - South Coastal Division 

POPULATIONS SERVED 

See Clientele 

SERVICE COMPONENTS 

Provides shelter, food, clothing; professional counseling; family counseling; 
aftercare counselingi crisis intervention and follow-up services for runaway 
teens or teens who are at risk of running away. 

APMISSION CRITERIA 

Runaways, throwaways and homeless teens, includes teens at risk of 
running way 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Nome: Sofe Space 

Address: P. O. Box 2822 

City: Vero Beach. Florida 

Telephone: (305) 562-3374 

Zip Code; 32961 

Agency Head: Flo Sudbrok TItle: Executive Director 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential. Outpatient Treatment in Office 

CLIENTELE 

Females 

GEOGRAPHIC AREA SERVED 

District(s): HRS District IX 
Counties: Indian River. St. Lucie. Okeechobee, Martin 
Cities: Vero Beach 

PARENT AGENC;J.ES. 

Private Non-Profit 

POPULATIONS SERVED 

Special Populations (battered women and their children) 

SERViCE COMPONENTS 

Education/awareness: individual counseling; group counseling: family 
counseling: crisis intervention; shelter; advocacy; transportation; information 
and referral services 

APMISSION CRITERIA 

Women and their children who are experiencing violence In their home 

CLIENT FEES 

Sliding scale fees: S 1.oo/day, if able to pay 3rd party payments: 

COMMENTS 

Safe Space intervenes into the cycle of violence by providing emergency 
shelter and counseling to victims of domestic violence. First offender 
youth perform their community service with our program. 
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AGENCY INFORMATION 

Name: ·Smarts· Northport Middle School 

Address: 250 N,W. Floresta Drive 

City: Port St. Lucie. Florida Zip Code: 34983 

Telephone: (407) 340-4700 

Agency Head: ,Iohn Townsend Tltfe: Principal 

Contact: Arthur Johnson Trtle: Intervention Specialist 

Hours: 7:30 a.m. - 2:30 p.m. 

PROGRAM TYPE 

School-based Alternative Program 

CLIENTELE 

Males. females. grades 6 to 8 

GEOGRApHIC AREA SERVED 

District(s): HRS District IX 
Counties: St. Lucie 
Cities: Fort Pierce. Port St. Lucie 

PARENT AGENCIES 

St. Lucie County School District 

POPUlATIONS SERVEP 

See Clientele 

SERViCE COMPONENTS 

Academic and behavior modification 

ADMISSION CRITERIA 

Three or more school suspensions or discipline referrals 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Nome: St. Lucie County Sheriff's Deportment 

Address: 131 N. 2nd Street 

City: Ft. Pierce, Florida Zip Code: 34950 

Telephone: (407) 461-7300 

Agency Head: Sheriff Robert C. Knowles Title: SherIff 

Contact: Lt. Mike Graven TItle: Supervisor 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential. Outpatient Treatment In Office. In the Home, 
Coordination and/or Referral 

ClIENTELE 

Moles, females, delinquents, runaways, other status offenders, crime victims, 
stUdents. Age Range: 4 to Adult . 

GEOGRApHIC AREA SERVED 

District(s): HRS District IX 
Counties: st. Lucie 
Cities: Ft. Pierce. Port Saint Lucie 

PARENT AGENCIES 

County; St. Lucie County Sheriff's Deportment 

POPULATIONS SERVED 

Alcohol/drug abuse 

SERVICE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis intervention; information and referral services 

ADMISSION CRITERIA 

Not stated 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Nome: Svlitchboard of Miami - Unk Une For Youth 

Address: 75 S.W. 8th street 

City: Miami. Florida Zip Code: 33130 

Telephone: (305) 358-1640 

Agency Head: Shirley Aron TItle: Executive Director 

Contact: George McKinney TItle: Assoc. Exec. Director 

Hours: 24 hours/day. 7 days/week 

PROGRAM TYPE 

Telephone-Voice-Mail. Taped Messages, Information for Teens. 
Telephone Counseling for Teens 12 to 17 years 

CLIENTELE 

All youth 

GEOGRApHIC AREA SERVED 

Dlstrict(s): HRS District IX. X. XI 
Counties: Dade. Monroe. Broward. Palm Beach 
Cities: Various municipalities in the above counties 

fARENI AGENCIES 

Funding by HRS. United Way of Dade County. T.v. Channel 10 

POPULATIONS SERVED 

Schools - (Teachers and Parents) 

SERVICE COMPONENTS 

Telephone hotline 

AQ.MJ.SSION CRITERIA 

None 

CLIENT FEES 

None 

COMMENTS 

New. innovative outreach to youth 
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AGENCY INFORMATION 

Name: The Haven. Inc. 

Address: 21441 Boca Rio Road 

City: Boca Raton. Florida Zip Code: 33433 

Telephone: (407) 732-1604 

Agency Head: Mary LaValle TItle: Executive Director 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residental 

CLIENTELE 

Males. females. runaways. other status offenders. crime victims. abused 
and neglected. Age Range: 12 - 17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District IX 
Counties: Palm Beach County 
Cities: Various cities in Palm Beach County 

PARENT AGENCIES 

Private Non-Profit: The Haven. Inc. 

POPULATIONS SERVED 

Not Stated 

SERViCE COMPONENTS 

Individual counseling: group counseling: family counseling: crisis Intervention; 
medical. purchase medical equipment; advocacy; other service (residential) 

ADMISSION CRITERIA 

Girls and boys. ages 12 to 17. backgrounds of abuse. neglect. 
and troubled. Palm Beach County residency (preferred). ability to 
function in a public school system or vocational program. 

CLIENT FEES 

Sliding scale fees 

193 



AGENCY INEQRMAIIOM 

Na~e: United Way information and Referral - Vero Beach 

Address: P. O. Box 1960 

City: Vero Beach, Florida Zip Code: 32961 

Telephone: (305) 569-8118 

Agency Head: Sue Schlitt Title: Director 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Coordination and/or Referral 

CLIENTELE 

Males, females. delinquents. runaways, other status offenders, crime victims, 
Generic I & R available to all. Age Range: No age limit 

GEOGRAPHIC AREA SERVED 

District(s): HRS District IX 
Counties: Indian River 
Cities: Vero Beoch 

PARENT AGENCIES 

Private Non-Profit: United Way of Indian River County 

POPULATIONS SERVED 

Non-Ambulotory, hearing impaired, speech impaired, blind, physically 
handicapped. severe mental retardation; mild to moderate mental retardo
tion. severe mentol illness. mild to moderate mental illness. alcohol abuse; 
drug abuse. AIDS patients 

SERViCE CQMPONENTS 

Education/awareness; advocacy; information and referral services 

ADMISSIQN CRITERIA 

None 

CLIENT fEES 

None 

CQMMENTS 

Information and referral is part of United Way, which funds 26 health 
and human service agencies in the county. Many ofthe funding decisions 
are made based upon statistics gathered from I & R. 
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AGENCY INFQRMATION 

Nar:ne: Woodlands Academy 

Address: 1805 Panther Lane 

City: Fort Pierce •. Florida Zip Code: 34947 

Telephone: (407) 468-5272 

Agency Head: Queen Townsend Trtle: Asst. SUperintendent 

Contact: H. F. Granltz 

Hours: 7:00 a.m. - 2:15 p.m. 

Altemotive School 

~LlENTELE 

Students - grades 7 to 10 

GEOGRAPHIC AREA SERVED 

District(s): HRS District IX 
Counties: st. Lucie 
Cities: Fort Pierce. Port St. Lucie 

PARENT AGENCIES 

St. Lucie County School District 

POPULATIONS SERVED 

See Clientele 

SERVICE COMPONENTS 

Academic and counseling 

APMISSION C..RillRIA 

Students who are up for expulsion or have severe diSCipline problems 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Broward Coun1y Child Protection Team 

Address: 400 N.E. 4th street 

City: Ft. Lallderdale, Florida Zip Code: 33301 

Telephone: (305) 765-4124 

Agency Head: Joanne G. Richter TItle: Director 

Hours: 24 hours/7 days 

PROGRAM TYPE 

Physical and Sexual Abuse Counseling, Assessment, Evaluation 

CLIENTELE 

Child victims of physical abuse and their families 

GEOGRApHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: Ft. Lauderdale 

PARENT AGENCIES 

Coun1y: Board of Coun1y Commissioners 

POPULATIONS SERVED 

Child physical abuse victims (failure to thrive), medical neglect 

SERVICE COMPONENTS 

Medical examinations for collection of evidence; individual/group counseling 
(ongoing); social assessments; psychological evaluations 

APMISSION CRITERIA 

Broward Coun1y resident or victimized in Broward Coun1y 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Broward County Sexual Assault Treatment Division 

Address: 400 N.E. 4th Street 

City: Ft. Lauderdale. Florida Zip Code: 33301 

Telephone: (305) 765-4124 

Agency Head: Joanne G. Richter Title: Director 

Hours: 24 hOUiS/? days • 

PROGRAM ME 

Sexual Abuse Counseling. Crisis IntelVention 

CLIENTELE 

Child and adult victims of sexual abuse and their families 

§EOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: Ft. lauderdale 

PARENT AGENCIES 

Board of County Commissioners 

POPULATIONS SERVED 

Anyone affected by the trauma of sexual abllse 

SERVICE COMPONENTS 

Crisis intervention counseling (24 hrs); medical examinations for collection 
of evidence; individual/group counseling (ongoing) 

ADMISSION CRITERIA 

Broward County resident or victimized in Broward County 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Center for Family Counseling of Broward 

Address: 777 S. state Road 7 - #16 

City: Margate. Florida Zip Code: 33068 

Telephon: (305) 972-3232 

Agency Hea Carol Disher Trtle: Executive Director 

Hours: 9:00 a.m. - 9:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Outpatient Counseling 

CLIENTELE 

Adults and Adolescents 

GEOGRApHIC AREA SERVED 

District(s) HRS District X 
Counties: Broward 
Cities: Margate. Coral Springs. Pompano. Deerfield. Tamarac. 

North lauderdale. Ft. lauderdale. Parkland 

PARENT AGENCIES 

Not Stated 

POPULATIONS SERVED 

Adolescents. adults, families 

SERViCE COMPQNENTS 

Family counseling: individual counseling: group counseling 

ADMISSION CRITERIA 

Not Stated 

CLIENT FEES 

Sliding scale fees; 3rd party payments 
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AGENCY INFORMATION 

Name: Children's Home Society of Florida.: Intercoastal Division 

Address: 105 N.E. Third Street 

city: Ft. Lauderdale, Florida 

Telephone: (305) 524-4724 

Zip Code: 33.'301-1094 

Agency Head: C.J. Rader TItle: Executive Director 

Contact: David Collesano Tlfte: Program Director,JCCP 

Hours: 9:00 a.m. - 5:00 p.m. (Office 24 hours!7 days (Beeper) 305-537-5741 

PROGRAM TYPE 

Intensive crisis counseling program involving round-the-clock services to 
families facing state action for removal of their chlld,en from the home due 
to crises precipitated by abuse, neglect, delinquency or mental health 
problems. 

CLIENTElE 

See Program Type 

GEOGRApHIC AREA SERVED 

District(s): HRS District X 
Counties: Eastern Broward 
Cities: All municipalities east of State Road #7 

PARENT AGENCIES 

Private Non-Profit: Children's Home Society of Florida 

POPULATIONS SERVED 

Families 

SERVICE COMPONENTS 

An intensive program of at-home family therapy by professionals who make 
15-20 home visits over a 6-week period. Crisis intervention is available 24 
hours a day, 7 days a week during the period of service. 

ADMISSION CRITERIA 

Referral of target children must be made by HRS personnel. There must be 
imminent danger of placement of the children out-of-home. 

kLlENT FEES 

None 

COMMENTS 
Cross-cultural services to speakers of Haitian-Creole and Spanish 
are available. 
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AGENCY INFORMATION 

Name: Community Service Council 

Address: 1300 S. Andrews Avenue 

City: Ft. Lauderdale. Florida Zip Code: 33335 

Telephone: (305) 524-8371 

Agency Head: Arthur J. Ellick Trtie: Executive Director 

Contact: Marie Robinson Title: Director. First Call for Help 

Hours: 8:30 a.m. - 4:30 p.m. 

PROGRAM lYPE 

24-Hour Crisis Information & Referral Services 

CLIENTELE 

Males. females. delinquents. runaways. other status offenders. crime victims. 
Age Range: All ages 

GEOGRAPHIC AREA SERvED 

District(s): HRS District X 
Counties: Broward 
Cities: Ft. Lauderdale 

PARENT AGENCIES 

Private Non-Profit: Community Service Council of Broword County. Inc. 

POPULATIONS SERVED 

Hearing impaired, speech impaired. blind, physically handicapped, 
severe mental retardation, mild to moderate mental retardation; 
severe mental illness; mild to moderate mental Illness; alcohol abuse; 
drug abuse; AIDS patients 

SERViCE COMPONENIS 

CriSis intervention; information and referral services; hotline; other 
~ervices (client advocacy. client case management. financially in need) 

ADMISSION CRITERIA 

Anyone in need 

CLIENT FEES 
None 

COMMENIS 

This Is a 24-hour telephone service for anyone in 8roword county 
providing information. referral. needs assessment. client advocacy. 
case management, and crisis/suicide intervention on a limited baSis. 
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AGENCY INFORMATION 

Name: Court Mediation and Arbitration Program 

Address: 516 S.E. 5th Court 

City: Ft. lauderdale, Florida Zip Code: 33301 

Telephone: (305) 765-4488 

Agency Head: Susan F. Dubow Trtie: Division Director 

Contact: Lynne Bruno TlHe: Program Supervisor 

Hours: 8:30 - 5:00 (office) 

PROGRAM TYPE 

Diversionary for Juveniles 

CLIENTElE 

A.,y juvenile, who committed an offense in Broward County, who 
meets statutory reqUirements 

GEOGRApHi~REA SERvep 

District(s): HRS District X 
Counties: Sroward 
Cities: All Sroward Cities 

PARENT AGENCIES 

Trial Court Administrator - 17th Circuit 

POPUlATIONS SERVED 

Any juvenile, under 18 yeaTS, in BToward County, who has committed a 
r ... !isdemeanor or certain felony offenses 

SERVICE COMPONENTS 

Arbitration hearings, and pre post-hearing case management to insure 
program compliance (I.e. counseling, community service. etc.) 

ADMISSION CRITERIA 

Juveniles, appropriate for arbitration, under Florida Statute 39.026 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Covenant House Florida Addictions Management Project - CHAMP 

Address: 733 Breakers Avenue 

City: Ft. Lauderdale. Florida Zip Code: 33304 

Telephone: (305) 561-5559 

Agency Head: Nancy Lee Matthews Tlfle: Executive Director 

Contact: John Weatherhead TItle: Assoc. Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fri) 24 hours/7 days (Crisis Shelter) 

fRQGRAM TYf.E 

Substance Abuse Drug Treatment 

CLIENTELE 

Primarily homeless young adults under 21. Including those pregnant 
and/or parenting 

GEOGRApHIC AREA SERYED 

District(s): HRS District X 
Counties: Broward 
Cities: All municipalities in Broward and surrounding areas 

PARENT AGENCIES 

Private Non-Profit: Covenant House Florida. Inc. 

POPULATIONS SEIMQ 

Males. females. Age Range: 18 - 20 years 

SERYICE COMPONENTS 

Individual and group therapy. complete physical exams. and residential 
support 

APMISSION CRITERIA 

Self-referral 

CLlEN! FEES 

None 

COMMEN~ 

.CHAMP is an innovative. intensive counseling and rehabilitation program 
designed to rescue hard-core street kids from addiction to alcohol and 
drugs. PartiCipants must commit a minimum of 35 days to a rigorou. 12-step 
effort. CHAMP is accessible through the Off The streets Program and the 
Crisis Shelter. PartiCipants generally live at the shelter. 
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AGENCY INFORMATION 

Name: Covenant House Florida Crisis Shelter 

Address: 733 Breakers Avenue 

City: Ft. Lauderdale, Florida Zip Code: 33304 

Telephone: (305) 561-5559 

Agency Head: Nancy Lee Matthews Title: Executive Director 

Contact: John Weatherhead Title: Assoc. Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fri) 24 hours/7 days (Crisis Shelter) 

fBOGRAMIXPE 

Runaway Crisis Intervention/Emergency Housing Program 

CLIENTELE 

Youth in need of shelter and without family resources 

~EOGRApHJC AREA SERVED 

District(s): HRS District X 
Counties: No geographical constraints 

PARENT AGENCIES 

Private Non-Profit: Covenant House Florida, Inc. 

POPULATIONS SERVED 

Youth Program: Under 1B years 
Young Adult Program: 1 B - 20 years 
Includes adolescent mothers and babies 

SERVICE COMPONENTS 

Crisis intervention center; shelter; food; clothing; health assessment: 
individual/family counseling: referrals to long-term programs; preparation 
for independent living; aftercare support services 

~ION CRITERIA 

Runaway and homeless youth under age 21 

CLIENT FEES 

None 

COMMENTS 

104-bed capacity 



AGENCY INFORMADON. 

Name: Covenant House Florida Off The Streets 

Address: 733 Breakers Avenue 

City: Ft. Lauderdale, Florida Zip Code: 33304 

Telephone: (305) 561-5559 

Agency Head: Nancy Lee Matthews TrHe: Executive Director 

Contact: John Weatherhead TrHe: Assoc. Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-FrI) 24 hours/7 days (Crisis Shelter) 

fBOGRAM ME 

Outreach Program 

Runaways and young adults 

GEOGRAPHIC AREA SERvED 

District(s): HRS District X 
Counties: Broward 
Cities: All municipalities in Broward and surrounding areas 

PARENT AGENCIES 

Private Non-Profit: Covenant House Florida, Inc. 

POPULATIONS SERVED 

Homeless youth under age 21 

SERVICE COMPONENTS 

Counseling; referrals; food to needy youth 

ADMISSION CRITERIA 

Runaway and homeless youth under age 21 

CLIENT FEES 

None 

COMMENTS 

Outreach counselors and Trained voiunteers travel in a specially-equipped 
van to offer counseling, food, and referrals 1ul<lds on the street. as well 
as transportation to the Crisis Shelter. The goal Is to encourage youth to 
utilize available resources to enable them to leave the street. 
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AGENCY INFORMATION 

Name: Covenant House Florida Parent Education Project - PEP 

Address: 733 Breakers Avenue 

City: Ft. Lauderdale. Florida Zip Code: 33304 

Telephone: (305) 561-5559 

Agency Head: Nancy Lee Matthews TItle: Executive Director 

Contact: John Weatherhead Title: Assoc. Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. (Mon-Fn') 24 hours/7 days (Crisis Shelter) 

PROGRAM TYPE 

Mother/ChHd Aftercare 

CLIENTELE 

Pregnant/parenting adolescents. offspring. male partners. and 
extended family members 

GEOGRApHIC AREA SERVEP 

District(s): HRS DIstrict X 
Counties: Broward 
Cities: All municipalities in Broward and surrounding areas 

PARENT AGENCIES 

Private Non-Profit: Covenant House Florida. Inc. 

POPULAT!QNS SERVED 

Primary client under age 18 

SERYICE COMPONENTS 

Education (parenting skills. health and nutrition. child development. 
job skills) 

ADMISSION CRITERIA 

Pregnant and/or parenting youth. Including current and former residents 
of the Crisis Shelter as well as members of the community 

CLIENT FEES 

None 

COMMENTS 

The goal of this project is to teach pregnant and/or parenting youth the 
skills they need In order to sustain themselves independently. utilize 
available resources to provide for the needs of their family. and maintain 
custody of their children. 



AGENCY INFORMATION 

Name: Family and Child Development Services Section 

Address: 115 South Andrews Avenue 

CHy: Ft. Lauderdale, Florida Zip Code: 33301 

Telephone: (305) 357-6024 

Agency Head: Marian McCann-Hickson TItle: Section Manager 

Hours: 8:30 a.m. - 5:00 p. m. (Mon-Fri) 

PROGRAM TYPE 

Outpatient Treatment in Office, Outreach Services 

CLIENTELE 

Male/females 0-18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: Fort Lauderdale, Hollywood, Pompano 

PARENT AGENCIES 

County: Broward County Social Service and Division Broward County Board 
of County Commissioners 

POPULATIONS SERVEP 

At-risk youth, abused/neglected children, delinquent youth 

SERViCE COMPONENTS 

Counseling services; psychological testing and evaluation; case 
management bilingual counseling services; vocational assessment and 
testing; diversionary service; gong consortium 

ADMiSSiON CRITERIA 

Request for services by individual; referrals by school, HRS, or 
law enforcement agencies 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Nome: Family ute InstiMe of Counseling. Education & Research. Inc. 

Address: 800 West Oakland Park Boulevard, 1300 

City: Ft. Lauderdale. Rmida Zip Code: 33311 

Telephone: (305) 564-4117 

Agency Head: Dr. Reginald L Browne Title: President/CEO 

Contact: Dr. Janice Williams-Petersen Title: VIce President/ 

Hour: 8:30 a.m. - 5:30 p.m. (Mon-Fri) 

PROGRAM ME 

Clinical Director 

Assessments. Crisis intervention, Detention Center Crisis Support 

CLIENTELE 

Juveniles and their Families 

(zEOGRAPHIC AREA SERVEP 

Dlstrict(s): HRS District X 
Counties: Broward 
Cities: All cities \vithin Broward County 

PARENT A(ZENCIES 

Not stated 

POPULATIONS SERVED 

Youth and their parents/families. where applicable. Age Range: 8 - 18 years 

SERVICE COMPONENTS 

Psychological evaluations/in-home psychosocial evaluations; outpatient 
counseling; crisis intervention; mental health and drug abuse screening 

APMISSION CRITERIA 

Referred by TASC, HRS delinquency system counselors 

Assessments are grant contracted. Outpatient counseling Is provided . 
on a sliding scale fee 

207 



AGENCY INFORMA"fI.QN 

Name: Florida Ocean Science Instttute. Inc. 

Address: 3220 SW 4th Avenue 

City: Ft. Lauderdale. Florida ZJp Code: 33315 

Telephone: (305) 764-2733 

Agency Head: Jack R. McQuestion TItle: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Day Care: 8:15 a.m. - 3:15 p.m (Mon-Fri) 

CLIENTELE 

Males. females. delinquents. Age Range: 15 to 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: Ft.lauderdale. Pompano Beach. Hollywood 

PARENT AGENCIES 

Department of Health & Rehabilitative Services 
Broward County Board of County Gommissioners and 
Broward County School Board 

POPULATIONS SERVEQ 

Special Population (not stated) 

SERVICE COMPONENTS 

Education/awareness; recreation; group counseling; crisis intervention; 
mediation. arbitration. and dispute resolution; transportation; family 
assessment/home studies 

APMISSION CRITERIA 

Youth must be under HRS supervision as a delinquent. either on community 
control or committed to the department. Occasionally we will accept 
tuition students ($500/month) 

g.IENT FEES 

None 

s;QMMENTS 
FOSI is a juvenile rehabilitation program where water related activities 
(i.e. fishing, diving. sailing) are used as motivations to get clients to 
attend. Once here. those same activities are used to build student self
esteem. 
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AGENCY INFORMATION 

Nome: Florida Sheriff's Youth Ranches/Southemt Regional Office 

Address: 5100 N.W. 33rd Avenue - SUite 143 

City: Ft. lauderdale, Florida Zlp Code: 33309 

Telephone: (305) 486-5992 

Agency Head: Alison Evans Tlfle: Regional Director 

Contact: Arlene G. Boumel, ACSW, lCSW TItle: SUpervisor, Family Servfce 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Long-term Residential Group Care, Family Counseling, Co-ed 1Cklay SUmmer 
Camp 

CLIENTELE 

Troubled youth who seem prone to delinquency or who have behavioral, 
family or school-related problems. Age Range: 8 - 18 years (1D-15 for 
summer camp) 

GEOGRAPHIC AREA SERVED 

District(s): HRS District IX, X, XI 
Counties: BToward. Dade, Monroe, Palm Beach, Martin, St. lucie, 

Okeechobee 
Cities: All cities in HRS Districts IX, X, XI 
Other: Statewide 

PARENT AGENCIES 

Private Non-Profit: Florida Sheriff's Association - Sponsor 

POPULATIONS SERVED 

Troubled youth and their families 

SERVICE COMPONENTS 

Voluntary long-term residential group care in one of five facilities located 
throughout the state. In-home counseling and STEP-Teen (Systematic 
Training for Effective Parenting ofTeenagers) Program offered to parents. 
Assistance is offered with referrals to appropriate community resources. 
There is also a 1 D-day co-ed summer camp program for assessment of 
problems. 

APMISSION CRITERIA 
Florida resident; not adjudicated delinquent; average or above average 
intelligence; no serious psychiatric problems or severe behavior problems; 
physically capable of participating In program activities; no alcohol or drug 
dependency; willingness and motivation to work on personal problems 

CLIENT FEES 
Sliding scale fees: based on family's ability to pay 
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~ INFORMATION 

Name: Ft. lauderdale Counseling Services 

Address: 1215 S.E. 2nd Avenue - SUite 101 

City: Ft. Lauderdole. Florida Zip Code: 33316 

Telephone: (305) 763-6557 

Agency Head: R. P. Kelley. M.S. TItle: President 

Contact; Elizabeth Blake. Ph.D. Title: EAP Director 

Hours: 9:00 a.m. - 9:00 p.m. (Mon-Fri) 9:00 a.m. - 2:00 p.m. (Sat) 

PROGRAM TYPE 

Private Practice 

CLIENTELE 

Not Stated 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District X 
Counties: Broward 
Cities: Ft. Lauderdale. Plantation. Oakland Park. lauderdale by the Sea. 

Wilton Manors. Dania, Davie, Coral Springs 

PARENT AGENCIES 

Not Stated 

POPULATIONS SERVED 

Adults. Adolescents. Children 

SERVICE COMPONENTS 

Assessments; individual and family therapy. neuropsychological evaluations; 
career evaluations 

APMISSION CRITERIA 

None 

CLIENT FEES 

Sliding scale fees; $120 session 
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AGENCY INFORMATION 

Name: Greater Hollywood Family YMCA 

Address: 3161 Taft street 

City: Hollywood, Florida Zip Code: 33021 

Telephone: (305) 989-9622 Ext. 26 

Agency Head: Robert A. McNair Trtle: Executive Director 

Contact: Janice Doughty Trtle: Director. Youth Activities 

Hours: 10:00 a.m. - 6:00 p.m. (Mon-Frj) 

PROGRAM TYPE 

Child Care - Preschool (Child Development). After School Program. 
No School Day Program 

~UENTElE 

Service schools for After School Program: 
Dania - Hollywood Central - Orangebrook - stirling 
Sheridan Park - Oakridge - Hollywood Hills - Sheridan Hills 
West Hollywood - Nativity - Beth Shalom 

GEOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: Dania. Hollywood 

PARENT AGENCIES 

United Way of Sroward County 

POPULATIONS SERVED 

Hollywood - Dania area 

SERViCE COMPONENTS 

After School Program; bus pick-up after school; transport to YMCA for snack; 
assistance with homework; indoor and outdoor sports; swimming in indoor 
pool 

ADMiSSiON CRITERIA 

After School Program - 5 to 12 years old; Preschool program - 2 to 5 years 

CLIENT FEES 

After School Program: $28/wk/child: Member Preschool:" $58/wk 
$30/wk/child: Program Participant $60/wk 
"One-time registration fee is $15.00 

COMEtm 
No School Day Program (5-14 yrs) 7 a.m. - 6 p.m.; Fee: $10 additional In ASP; 
Umited enrollment for children not in Program - $20/doy. 

211 



AGENCY INFORMATION 

Name: Henderson Mental Health Center, Inc. 

Address: 330 S.W. 27th Avenue 

City: Ft. Lauderdale, Florida Zip Code: 33313 

Telephone: (305) 791-4300 

Agency Head: Jack Ming Trtle: Executive Director 

Contact: Dale Paulison Trtle: Chief of Youth Services 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Outpatient 

CLIENTElE 

Youth/families Age Range: lS.years and under 

GEOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: Ail cities east of state Road 7 

PARENT AGENCIES 

Not stated 

POPULATIONS SERVED 

See Clientele 

SERVICE COMPONENTS 

Individual/collateral/group counseling; liaison with schOOls and 
other community agencies 

APMISSION CRITERIA 

Broward County resident living east of state Road 7 

CLIENT FEES 

Sliding scale fees 
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t\GENC t UiEORMADON 

Name: Juvenile Altemative Services Program (JASP) 

Address: 311 N. state Road 7 

city: Plantation. Rorida Zip Code: 33317 

Telephone: (305) 797-8210/19 

Agency Hec::.d: Marian M. Hickson TItle: Section Manager 

Contact: Daniel Valdez TItle: Criminal Justice Supervisor 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Outpatient Treatment In Office 

CUENTEJ.E 

Male/female. Age Range; 7-18 years 

GEOGRAPHIC AREA SEINEP 

District(s): HRS District X 
Counties: Broward County 
Cities: Ft. Lauderdale 

PARENT AGENCIES 

Department of Health & Rehabilitative Services 
Broward County Board of County Commissioners 

POPUlATIONS SERVED 

Juvenile offenders. alcohol abuse. drug abuse 

SERYICE COMPONENTS 

Community service and restitution; individual counseling; group counseling; 
family counseling: crisis intervention; advocacy; mediation; information 
and referral services 

APMISSION CRITERIA 

Delinquent referred by HRS. state Attomey. or Court 

CLIENT FEES 

None 

COMMENTS 

Diversion/alternative program for juvenile offenders who have committed 
misdemeanors. felony crimes. and status offenses. 
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AGENCY INEORMA'UON 

Nome: Juvenile Services Program 

Address: 3435 1st Avenue South 

City: St. Petersburg. Florida Zip Code: 33711 

Telephone: (81S) 327-2443 

Agency Head: Dr. Peter Parrado TH1e: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PRoGRAM TYPE 

A1temative Education. Youth Competency. Vocational Training. 
Pre-Employment Skills. Juvenile Diversion. Emergency Shelter. Delinquent Re
Entry. Job Development/ Job Placement. and Truancy Prevention 

CLIENTELE 

Moles. females. delinquents. runaways. other status offenders. school 
dropouts. unemployed. potential school dropouts. ages 7 to 17 

GEOGRAPHIC AREA SERVEP 

Dis+rict(s): HRS Districts III. V. VI VII. VIII. IX. X 
Counties: Pinellas. Pasco. Brevard. Sarasota. Char/otte, Glade. Collier. 

Hendry. DeSoto. Lee. Okeechobee. St. Lucie. Indian River. Martin. 
Broward. Marion. Palm Beach 

Cities: Clearwater. St. Petersburg, Largo. Tarpon Springs. Dade City. 
New Port Richey. Ocala. Sarasota. Arcadia. Ft. Myers. Naples. 
WestPalm Beach. Stuart. Vero Beach. Ft. Pierce. Belle Glade. 
LaBelle. Clewiston. Okeechobee. Cocoa. TItusville. Satellite Beach. 
Rockledge 

PARENT AGENCIES 

Private Non-Profit: Juvenile Program. Inc. 

POPULATIONS SERVED 

Youth involved with the juvenile justice system. school dropouts. expulsions. 
truants. and economically disadvantaged youth 

SERVICE COMPONENTS 

Education/awareness: recreation: individual counseling: group counseling: 
family counseling; crisis Intervention; shelter: medical resources; remedial and 
altemative education: GED preparation and job placement 

APMISSION CRITERIA 

Varies according to program. economically disadvantaged. school 
adjustment problems. unemployed. functionally illiterate. etc . 

.c.J.IENT FEES 

None 
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AGENCY INFORMATION 

Name: Kids in Distress, Inc. 

Address: 727 N.E. 3rd Avenue, SUite 101 

City: Ft. Lauderdale, Florida Zip Code: 33304 

Telephone: (305) 765-1022 

Agency Head: Jeanne Miley TINe: Executive Director 

Contact: Marcy Hoffman Title: Special Projects Coordinator 

Hours: 8:00 a.m. - 4:00 p.m. (Administration) 

PROGRAM TYPE 
KID Crisis Home (KCH): short-term shelter serving 12 children, ages Infant to 
ten years; KID Family Learning Center (FLC): therapeutic preschool for 34 
children, ages 2 through 5; KID's Infant & Toddlers Emergency Shelter (KITES): 
for drug affected newborns with medical complications 

CLIENTELE 
Victims of severe emotional, physical. and sexual abuse; children at risk, and 
children of dysfunctional families, their natural family, extended family, 
foster, and adoptive family 

GEOGRAPH;~ AREA SERVED 
District(s): District X 
Counties; Broward 
Cities: Not Stated 

PARENT AGENCIES 
Kids in Distress, Inc. 

POPUlATIONS SERY.m 
Same as above 

SERVICE COMPONENTS 
KCH-Counseling; crisis screening and stabilization; comprehensive 
psychosocial; psychological assessment; support groups; parent counseling 
and education; judicial advocacy. FLC-Extensive diagnostic testing; emo -
tional/behavioral mediation; cognitive and developmental stimulation; dally 
therapeutic intervention; play therapy; family counseling. KITES-Develop 
mental assesments; Infant stimulation; physical therapy; medical monitoring; 
supportive family visitations 

APMISSION CRITERIA 
Child must be referred by HRS or the Courts due to physical. emotional. 
and/or sexual abuse or at-risk status. 

CLIENT EEE~· 
None 

~OMMENIS 
KID is currently constructing the Treatment and Uving Center (TLC), a 
children's campus providing four small treatment homes and an outpatient 
assessment and counseling faCility. This facility Is designed to serve entering 
the child's protection system; adoptive parents of special needs children 
and natural porent attempting to prevent family history of abuse from 
affecting their children, as well as those attempting to regain custody 
following judicial intervention. 
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AGENCY INFORMATION 

Name: lester H. White Boys Club 

Address: 2621 S.W. 15th Street 

City: Ft. Lauderdale. Florida Zip Code: 33312 

Telephone: (305) 581-0850 

Agency Head: David Hughes Title: Executive Director 

Contact: Rich Quellett Trtle: Unit Director 

Hours: 2:30 p.m. - 8:00 p.m. (Tues-Fn) 12:00 Noon - 5:00 p.m. (Sat) 

PROGRAM TYPE 

Youth Gang Prevention Program 

CLIENTELE 

Males. Age Range: 7 - 11 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: Hollywood. Ft. Lauderdale. Lauderhill 

PARENT AGENCIES 

Boys and Girls Clubs of Broward County 

POPULATIONS SERVED 

See Clientele 

SERVICE COMPONENTS 
Social recreation; health and physical education; leadership development; 
cultural enrichment/gameroom & PE activities; drug/alcohol prevention 

ADMISSION CRITERIA 
Should meet one of the following: two or more referrals to school 
guidance authorities. failing in two or more school subjects. truancy, arrested 
for non-felony offense, substance abusers or have parents who were. 
abused/neglected by parents 

CLIENT FEES 
54.00/annually 

CQMMENTS 

All boys ages 7 to 18 are welcomed to the Club. The Gang Prevention 
Program is limited and open to the ages and criteria stated above. 
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AGENCY INFORMATION 

Name: Uppman Family Center 

Address: 221 NW. 43rd Court 

City: Oakland Park. Rorlda Zip Code: 33309 

Telephone: (309) 568-2801 

Agency Head: Donald E. Carey TItle: Regional DIrector. LMF 

Contact: Lois Clearfield Trtle: Clinical SUpervisor 

Hours: 24 hours!7 days 

PROGRAM TYPE 

Runaway Shelter. Crisis Shelter/Respite Care, Outpatient Counseling 

CLIENTElE 

Males. females. Age Range: 12 - 17 years 

.GEQGRAPHIC AREA SERVED 

District(s) HRS District X 
Counties: Sroward (crisis youths) 
Cities: All cities In Sroward County 
Other: Statewide and USA (runaways) 

PARENT AGENCIES 

Lutheran Ministries of Florida. Inc. 

POPULATIONS SERVED 

Runaways. at-risk. CINS-FINS. homeless. alleged abuse. alleged minor 
legal charges 

SERVICE COMPONENTS 

Outreach and prevention; residential/individual/group counseling; family 
counseling; aftercare counseling/follow-up; non-residantial (outpatient) 
counseling 

APMISSION CRITERIA 

Voluntary. CINS-FINS. at-risk. non-dependent. non
adjudlclated active delinquency status 

CLIENT FEES 

None 

COMMENTS 
Shelter serves both runaways and crisis youths: attempting to stabalize with 
short-term residential treatment/milieu therapy approach. Goal: to reunite 
families wherever feasible. Non-Sectarian. Non-Denominational. sponsored 
by Lutheran Ministries of Florida. a social service agency for all people. 
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AGENCY...lNFORMATlON 

Name: Uppman Family Center/Broward Family Services 

Address: 4980 N.E. '11th Avenue - Suite B 

City: Ft. Lauderdale. Florida Zip Code: 33334 

Telephone: (305) 491-4133 

Agency Head: Donald E. Carey Title: Regional Director. LMF 

Contact: Thomas Marini Trtle: Program Director. BFS 

Hours: 8:30 a.m. - 8:30 p.m. (Mon-Fri) Other hours and weekends by 
appointment 

PROGRAM TYPE 

Community Counseling Center for At-Risk (FIN5-CINS) Families and 
Adolescents 

CLIENTELE 

Families with adolescents. FIN5-CINS. truancies. pre-delinquent. 
pre-dependent 

GEOGRAPHIC AREA SERVEQ 

District(s): HRS District X 
Counties: Broward 
Cities: All cities in Broward County 

PARENT AGENCIES 

Lutheran Ministries of Florida. Inc. 

POPULATIONS SERVED 

Familiel:, with adolescents having ungovernable. truancy. potential runaway. 
substance abuse, and other troubled behaviors 

SERViCE COMPONENTS 

Intake screening; assessments; crisis counseling; mediation counseling; 
individual/family counseling; referral assistance; case management 

APMISSION CRITERIA 

At-risk. FIN5-CINS population 

CLIENT FEES 

None 

COMMENTS 

The community counseling service. opening November 1991. of the Uppman 
Family Center. is a social service agency for all people. 
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AGENCY INEORMADON 

Name: Northwest Boys & Girls Clubs 

Address: 832 N.W. 2nd street 

City: Ft. Lauderdale. Florida Zip Code: 33311 

Telephone: (305) ~92 

Agency Head: David Hughes Title: Executive Director 

Contact: Samuel Jordan TItle: Director of Operations 
Mike Hackett TItle: Unit Director 

Hours: 1:00 p.m. - 8:00 p.m. 

fB,QGRAM TYPE 

After School/Summer 

CLIENTELE 

Males. females. 7 to 18 years 

GEOGRAPHIC AREA SERvep 

District(s) HRS District X 
Counties: Broward 
Cities: Ft. Lauderdale. Hollywood 

W:;NT AGENCIES 

Boys and Girls Club of Broward County 

POPULATIONS SERVED 

See Clientele 

SERVICE COMPONENTS 

Computers. Arts & Crafts; Athletic Programs; Social Recreation 

APMISSION CRITERIA 

Any boy or girl ages 7 to 18 

glENT FEES 

S4.DO/annually 

COMMENTS 

Club does not provide transporta1ion 
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AGENCY INFORMATION 

Name: Nova University Family Center 

Address: 3301 College Avenue 

City: Ft. Lauderdale. Florida Zip Code: 33314 

Telephone: (305) 475-7450 

Agency Head: Marilyn Segal. Ph.D. Title: Director 

Contact: Monica Dowling, Ph.D. TItle: Coordinator. Assessment Services 

Hours: 8:30 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Early Intervention: Therapeutic Intervention at funded day care sites 
throughout Sroward County 

CLIENTELE 

Neglected and abused children 

GEOGRApHIC AREA SERVEP 

District(s): HRS District X 
Counties: Broward 
Cities: Ft. Lauderdale 

PARENT AGENCIES 

Child Care Connection 

POPULATIONS SERVED 

Infants and preschool age 

SERViCE COMPONENTS 

Provide pre- and post-assessments for children entering the therapeutiC 
program; employs use of standardized measures to assess development; 
provide recommendations for Intervention 

APMISSION CRITERIA 

Determined by Child Care Connection 

CLIENT FEES 

None 

COMMENTS 

This a contracted s.ervice through Child Care Connection 
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AGENCY INFORMATION 

Name: Office of Dropout Provention/Sroward County School Soard 

Address: 701 N.W. 31 Avenue 

City: Ft. Lauderdale ZIp Code: 33311 

Telephone: (305) 797-4679 

Agency Head: Mark A. Thomas Trtle: Coordinator 

Contact: Harry LaCava TItle: Principal. Off Campus Attemative Programs 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Youth Services 

CLIENTELE 

students grades 4 - 12 

GEOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: All municipalities in Sroward County 

PARENT AGENCIES 

Sroward County School District 
Florida Department of Health & Rehabilitative Services 

POPULATIONS SERVED 

students partiCipating In HRS day treatment program or County Sheriff's 
Office residential programs 

SERVICE COMPONENTS 

HRS staff provides Individual/group counseling. health services and 
supervisory control. The School Soard provides a full-time schOOl schedule 
in accordance with School Board approved standards. 

APMISSION CRITERIA 

students are recommended and assigned by HRS through court 
adjudication. 

9L1ENT FEES 

None 
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AGENCY iNFORMATION 

Name: Outreach Broward. Inc. 

Address: 2244 East Sunrise Boulevard 

Ctty: Ft. Lauderdale. Rorida Zip Code: 33304 

Telephone: (305) 565-1996 

Agency Head: Barbara J. Myrick TItle: Executive Director 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAM WE 

O.R.B.LT. (Outreach Broward Intensive Teaching Program) 

CLIENTELE 

Males. other status offenders. severely emotionally disturbed 
Age Range: 11-17 years 

GEOGRAPHIC AREA SERVEQ 

District(s): HRS District X 
Counties: Broward. Palm Beacl,. Dade 
Cities: Not stated 

PARENT AGENCIES 

Private Non-Profit: Outreach Broward. Inc. 

POPULATIONS SERVED 

Mild to moderate mental illness 
Special populations: (Severely Emotionally Disturbed) 

SERVICE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; advocacy 

ADMISSION CRITERIA 

1) HRS-Cose Review Committee approval 
2) Diagnosis: Severely Emotionally Disturbed 
3) Willingness of client to enter program 
4) Parental involvement 

CLIENT FEES 

Sliding scale fees: based on family Income 
3rd party payments: receive some Insurance reimbursement 
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AG.W.CYJNEORMATlQN 

Name: SolI~west Broward Juvenile Diversionary Consortium 

Address: 7940 Johnson street 

City: Pembroke Pines, Florida Zip Code: 33024 

Telephone: (305) 437-1128 

Agency Head: Laurie B. Workman, MSW, ACSW TIHe: Executive Director 

Hours: 9:00 a.m. - 9:00 p.m. 

PROGRAM TYPE 

outpatient Counseling as an A1tematlve to the Juvenile JusHce System 

CLIENTELE 

Juveniles and their families. Age Range: 5 Q 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: Cooper City, Davie, Pembroke Pines, Hallenda!e, Dania, 

Miramar, Hollywood and unincorporated South County 

PARENT AGENCIES 

None 

POPULATIONS SERVED 

First iime misdemeanor offenders, poteniial offenders and status 
offenders 

SERVICE COMPONENTS 

Individual/family/group and parent/child counseling: advocacy 

APMISSION CRITERIA 

Arrest (first time, non-violent misdemeanor, non-prosecutable felony) 
Behavior thC!f is predictive of criminal activity 
All referrals are made through law enforcement 

CLIENT FEES 

None 
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AGENCY INEORMADON 

Name: Switchboard of Miami - Unk Una For Youth 

Address: 75 S.w. 8th Street 

Ci1y: Miami. Florida Zip Code: 33130 

Telephone: (305) 358-1640 

Agency Head: Shirley Aro Title: Executive Director 

Contact: George McKinne Title: Assoc. Exec. Director 

Hours: 24 hours/day. 7 days/week 

PROGRAM· WE 

Telephone-Voice-Mail Taped Messages 
Information for Teens - 12 to 17 years 
Telephone Counseling for Teens 12 to 17 years 

'. S;UENIELE 

All youth 

GEOGRAPHIC AREA SERVED 

District(s): HRS District IX. X. Xl 
Counties: Dade. Monroe. Broward. Palm Beach 
Cities: All municipalities in the above counties 

PARENT AGENCIES 

Funding by HRS. United Way of Dade County. Channel 10 

POPULATIQNS SERVED 

Schools - (Teachers & Parents) 

SERViCE COMPONENTS 

Telephone - Hotline 

None 

CUENIFEES 

None 

COMMENTS 

New. innovative outreach to youth 
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AGENCY INFORMATION 

Name: The Starting Place, Inc. 

Address: 2067 Coolidge Street 

City: Hollywood, Florida Zlp Code: 33020 

Telephone: (305) 925-2225 

Agency Heap: Sheldon Shaffer Trtte: Executive Director 

Contact: Glnery Twichell Trtle: Director of Operations 

Hours: 8:00 a.m. - 6:00 p.m. 

PROGRAM TYPE 

Adolescent Residential (2 to 6 mos.). Day Trea1ment. Outpatient Trea1ment, 

CLiENIELE 

Adolescents and families with a history of substance abuse 
Age Range: 12 -17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS Distri:t X 
Counties Broward 
Cities: All cities in Broword County 

PARENT AGENCIES 

Not stated 

POPULATIONS SERVED 

See Clientele 

SiRVICE COMPONENTS 

Individual/group/family therapy: parent education: milieu therapy: 
recreation life skills training 

ADMISSION CRITERIA 

Willingness to partiCipate. not actively suicidal. homicidal. or psychotic 

g,IENT FEES 

Sliding scale fees 
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AGENCY INFORMATION 

Name: Urban League of SToward County 

Address: 11 N.W. 36th Avenue 

City: Ft. Lauderdale. Florida Zip Code: 33311 

Telephone: (305) 584-0777 

Agency Head: Donald Brown TItle: ChIef Executive Officer 

Contact: Willie Myles TItle: Vice President of Operations 
Sandra Cook Program Coordinator 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Substance Abuse PreventIon, Job TraIning, Employment Assistance, 
Community Outreach and Atlantic Center of Excellence 

CLIENTELE 

Youth and Adults 

GEOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Broward 
Cities: Deerfield Beach, Pompano BeaCh, Ft. Lauderdale, Hollywood. Donia 

PARENT AGENCIES 

Urban league of Broward County 

POPUlATIONS SERVED 

Minority youth and families. However, the services are available to partici
pant regardless of race, sex, national origin or handicapping conditions. 

SERYICE COMPONENTS 

The League provides a wide range of developmental and intervention 
services. Its primary objectives are to prevent drug and alcohol abuse, 
reduce crime among ethnic mInority youth and families through information, 
education. counseling and community organizations. 

ADMISSION CRITERIA 

ResIdents of Broward County 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: William E. Slaughter Boys Club 

Address: 7201 Kimberly Boulevard 

City: Ft. Lauderdale, Florlda Zip Code: 33068 

Telephone: (305) 572-1904 

Agency Head: David Hughes Title: Executive Director 

Contact: Malthew Organ Title: Unit Director 

Hours: 2:00 p.m. - 8:00 p.m. (fues-Fri) 12 Noon - 5:00 p.m. (Sat) 

fROGRAM TYPE 

After School/Summer 

CLIENTELE 

Males. Age Range: 7 - 18 years 

GEOGRAPHIC AREA SERVED 

District«): HRS District X 
(;ounties: Broward 
Cities: North Lauderdale, Margate, Coral Springs, Tamarac 

PARENT AGENCIES 

Boys and Girls Clubs of Broward Counly 

POPULATIONS SERVED 

Special Population: (mostly low-income) 

SERVICE CQMPONENTS 

Personal adjustment. outdoor education, cultural enrichment 

APMISSION CRITERIA 

Any boy or girl ages 7 to 18 

CLIENT fEES 

$4.00/ annually 

COMMENTS 

All levels of Income aie welcomed 
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AGENCY INFORMATION 

Name: Advocate Program, Inc. 

Address: 1500 N.W. 12th Avenue, Suite 816 

City: Miami, Florida Zip Code: 33136 

Telephone: (305) 324-0550 

Agency Head: M. David McGriff, Ph.D. Title: Executive Director 

Contact: Donald C. Purce, M.S.W. Title: Program Director 

Hours: 8:30 a.m. - 4:30 p.m. 

PROGRAM TYPE 

Outpatient Treatment In Office, Coordination and/or Referral 

CLIENTELE 

Males, females, delinquents. Age Range: 12-17 years 

GEOGRApHIC AREA SERVED 

District(s): HRS DISTRICT XI 
Counties: Dade 
Cities: Miami. Coral Gables, Homestead, North/South Miami. etc. 

PARENT AGENCIES 

Private Non-Profit: Advocate Program, Inc. 

POPUlATIONS SERVED 

Alcohol abuse, drug abuse. Special populations: (sex offenders) 

SERVICE COMPONENTS 

Education/awareness; individual counseling; group counseling; crisis inteNen
tion; advocacy; information and referral seNices. 

APMISSION CRITERIA 

Court, HRS, and State Attorney Office referrals. either as Pretrial 
Diversion or as part of sanctions 

CLIENT FEES 

Fixed price: $125.00 

228 



AGENCY INFORMATION 

Name: After School House 

Address: 6121 S.w. 68 street Mailing Address: 6130 Sunset 

Ciiy: South Miami, Florida Zip Code: 33143 

Telephone: (305) 667-0555 

Contact: Phyllis LeShane Title: Director 

Hours: 1 :00 p.m. - 6:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

One-on-One - Adult/Child, Volunteer Tutoring After School 

,CLIENTELE 

Elementary ~chool children 

GEOGRApHIC AREA SERYI;~ 

District(s): HRS District XI 
Counties: Dade. 
Cities: South Miami 

PARI;NT AGENCII;S 

Ciiy of South Miami 

POPULATIONS SI;RY.EQ 

Low-income, high risk, high crime drug area 

SI;RYICE COMPONENTS 

Volunteers get to know their child: learn what the child knows; and then 
teach new things - giving that child confidence in his or her mental abiliiy 
to learn. It takes time! It works. 

ADMiSSION CRITERIA 

First come basis - then put on waiting list until another tutor is 
recruited and trained 

CLll;Ni FEES 

None - all tutors are volunteers 

COMMENTS 

This program has been serving the communiiy for 22 years 



AGENCY INFORMATION 

Name: ASPIRA of Florida. Inc, 

Address: 3650 North Miami Avenue 

Ci1y: Miami. Florida Zip Code: 33137 

Telephone: (305) 576-1512 

Agency Head: Raul Martinez Title: Executive Director 

Contact: Anita Rafky Trtle: Director of Development 

Hours: 8:30 a.m, - 5:00 p.m, 

pROGRAM TYPE 

Youth Leadership Development/Dropout Prevention with Juvenile Justice 
Program Referral System of JASS and JJDP 

CLIENTELE 

Educationally at-risk youth. Age Range: 10 - 18 years 

GEOGRApHIC AREA SERVEP 

District(s): HRS District X. XI 
Counties: Dade. Broward 
Cities Miami. Miami Beach. Hialeah. North Miami. Hallendale 

PARENT AGENCIES 

Not stated 

POPUlATIONS SERVED 

Puerto r<ican/Latino and other minority youth 

SERVICE COMPONENTS 

Community-based guidance and counseling 

ApMISSION CRITERIA 

None 

CLIENT FEES 

None 

S:;OMMENJS 

No waiting list 
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AGENCY INFORMATION 

Name: Boys and Girls Clubs of Miami. Inc. 

Address: 2805 SW 32 Avenue 

City: Miami. Florida Zip Code 33133 

Telephone: (305) 446-9910 

Agency Head: Wayne Blanton Title: Executive Director 

Contact: Dr. Patrick Mooney Title: Academic Director 

Hours: 9:00 a.m. - 5:00 p.m. 

pROGRAM TYf.E 

After School Tutorial Program 

CLIENTELE 

Males, females, delinquents 
Age Range: 8 -15 year 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade 
Cities: Miami. Miami Beach, Coral Gables, North Dade, etc. 

PARENT AGENCIES 

State: Boys and Girls Clubs of America 
County: United Way of Dade County and Dade County School Board 

POPULATIONS SERVED 

Special populations; (school-aged students with poor academic 
achievement) 

SERVICE COMPONENTS 

other services (tutoring on an individualized basis using trained teachers) 

ADMISSION CRITERIA 

Court referrals, parents, school administrators, teachers who refer 
non-achieving students 

CLIENT FEES 

Slijing scale fees: $2.50 per day for those who can pay 

COMMENTS 

Dade County School funding for court referred, HRS referred, or identified by 
school. Located In Douglas Elementary, Drew Elementary, Miami Edison 
Middle, Fisher Elementary, Feinberg Elementary, Lakeview Elementary, 
Coconut Grove Elementary, Nautilus Middle. 
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AGENCY INFORMATION 

Name: center for Family and Child Enrichment, Inc. 

Address: 1825 NW 167 street 

City: Opa Locka, Florida Zip Code: 33056 

Telephone: (305) 624-7450 

Agency Head: T. De.lores Dunn Title: Executive Director 

Hours: 9:00 a.m. - 8:00 p.m. (Mon- Thurs) 9:00 a.m. - 6:00 p.m. (Fri) 

PROGRAM TYPE 

Outpatient Treatment In Office, In the Horne 

CLIENTELE 

Male, females, delinquents, runaways, other status offenders, crime victims, 
Age Range: 5 years and up 

GEOGRApHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade . 
Cities: Opa Locka 

PARENT AGENCIES 

State of Florida Health & Rehabilita' }e Services 

POPULATIONS SERVED 

Mild to moderate mental retardation, mild to moderate mental illness, 
aicohol abuse, drug abuse, AIDS patients 

SERVICE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis intervention; other therapy (parenting skills 
classes, tutoring classes); advocacy 

ADMISSION CRITERIA 

Youth between ages 5 -18, parents and/or guardians, those 
experiencing emotional, behavioral problems 

CLIENT FEES 

Sliding scale fees; 3rd party payments 

COMMENTS 

Our agency is a non-residental program offering specialized services by our 
licensed staff for children, adolescents, and their parents who are seeking 
assistance in problem solving, resolving preSSing issues, and clarifying 
goals and direction. 
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AGENCY INFORMATION 

Name: Centro Mater 

Address: 418 SW 4th Avenue 

City: Mioml. Florida Zip Code: 33120 

Telephone: (305) 545-7720 

Agency Heed: Mgr. Bryan O'Walsh Title: Executive Director 

Contact: Miriam Roman Title: Administrator 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAMmE 

After School Program and Day Care 

CLlENXELE 

Moles, femoles, low income Children. Age P:mge: 6 weeks - 14 years 

GEOGRApHIC AREA SERYEP 

District(s): HRS District XI 
Counties: Dade 
Cities: Miami 

PARENT AGENCIES 

Private Non-Profit: CatholiC Community SeNices 

POPULATIONS SERVED 

Hearing impaired. mild to moderate mental illness. special popUlations 

~CQMPQNENTS. 

Education/awareness; recreation; other seNices (referral) 

APMISSION CRITERIA 

Low income parents. priority given to children of working parents or 
parents in training. Clients should be able to function in a 
regular classroom. 

CLIENT FEES 

Sliding scale fees; 3rd party payments 

COMMENTS 

After school program for children from low income families in an 
immigrant area that works as a delinquency prevention program. 
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AGENCY INFORMATION 

Name: Children's Home Society of Florida - Southeastern Division 

Address: 800 N,W. 15 Street 

City: Miami, Florida Zip Code: 33136 

Telephone: (305) 324-1262 

Agency Head: Dr. Mary Lee Cole, Ph.D. Trtle: Executive Director 

Hours: 8:00 a.m. - 6:00 p.m. 

pROGRAM TYPE 

Emergency Shelter: McLamore Chlidren's Centers (0-9), 
Teenage Shelter Care (12-18) 
Foster Group Care: American Children's Horne (5-12), 
Group homes (12-18), Project SMILE (AIDS Foster Care 0-18) 

CLIENTELE 

Males, females, abUsed, neglected, abandoned, HIV+, severely retarded 
Age Range: Newborn-18 years 

GEOGRAPHIC AREA SERVE~ 

District(s): HRS District XI 
Counties: Dade and Monroe 
Cities: Miami, Homestead, Key West 

fAlliU..AGENGIES 

Private Non-Pr('lfit: Children's Home Society of Florida 

POPULATIONS SERVED 

SpeCial populations (abuse, neglected, abandoned, severely retarded. 
HIV+) 

~Ii COMPONENTS 

Education/awareness; individual counseling; shelter; medical; advocacy; 
psychological; fostering; adoption 

ADMISSION CRITERIA 

HRS referrals only 

~LlENI FEES 

None - Children are wards of the state 
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AGENCY INFORMATION 

Name: City of Miami Citizen's Response Center 

Address: 1145 NW 11th street 

City: Miami, Florida Zip Code: 33136 

Telephone: (305) 575-5069 

Agency Head: Pablo Perez-Cisneros Title: Asst. Director 

Contact: Angel Alonso 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM rtPE 

Title: Community Involvement 

Information and Referral for City Operations and Services 

CLIENTELE 

General Public. Age Range: all ages 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade 
Cities: City of Miami 

PARENT AGENCIES 

Municipal: Department of Community Development 

POPULATIONS SERVED 

All Populations 

SERVICE COMPONENTS 

Information and referral services 

ADMISSION CRITERIA 

No admission, no criteria, telephone calls 

CLIENT FEES 

None 

COMMENTS 

An information and referral service for City of Miami services 
and operations. 
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AGENCY INFORMATION 

Name: Community Health of South Dade (C.H.I.) Children'S Center 

Address: 11295 S.w. 216 Street 

City: Miami, Florido. Zip Code: 33170 

Telephone: (305) 252-2625 

Agency Head: Col. Brodes H. Hartley, Jr. TItle: Chief Executive Officer 

Contact: Alicia B. Jeffers, M.P.A. Title: Coordinator Youth Intervention 
Program 

Hours: 8:30 a.m. - 5:00 p.m 

PROGRAM TYPE 

C.H.I youth Intervention Program/Mental Health 

,CLIENTELE 

High risk youth under 18 years 

GEOGRApHIC AREA SERVEP 

Dlstrict(s): HRS District XI 
Counties: D'Jde: South of Miller Road to Dade & Monroe County Line 
Cities: Miami 

fARENT AGENCIES 

Community Health of South Dade, Inc. (C.H.I.) or Doris Ison 

POPULATIONS SERVED 

High risk youth with delinquent and pre-delinquent behavior, or 
high risk for drug abuse 

SERVICE COMPONENTS 

Individual/group/family counseling once a week; academic tutoring 
twice a week 

ADMISSION CRITERIA 

Must attend assigned school~. Youth exhibiting high risk behavior should 
be referred to the program by caHing 252-2625 and speak to the 
coordinator, Alicia 8. Jeffers. 

CLIENT FEES 

No direct charge to client. All clients must attend schools assigned to 
program for services to be rendered. 

Will accept Medicaid and Insurance clients. 
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AGENCY INFORMATION 

Name: Coral Gables Youth Center 

Address: 400 Anastasia Avenue 

City: Coral Gables. Florida Zip Code: 33134 

Telephone: (305) 460-5336 

Agency Head: Jeannette T. Hunt Title: Supervisor 

Hours: 10:00 a.m. - 6:00 p.m. 

PROGRAM TYPE 

Recreation and major sports 

~L!ENIElE 

Males. females. everyone welcome. membership required. good behavior 
Age I~ange: 3 years - high school. adults. senior citizens 

GEOGRApHIC AREA SERVED 

District(s): HRS Distrlcl XI 
Counties: Dade' 
Cities: Coral Gobles. Miami. South Miami 

eARENT AGENCIES 

Municipal: City of Coral Gables Parks & Recreation Department 

POPULATIONS SERVED 

Physically handicapped. mild to moderate mental retardation. 
special populations (special adults - we mainstream the children). 
also normal children. adults. and senior citizens 

SERVICE COMPONENTS 

Recreation 

ADMISSION CRITERIA 

Children must be members and pay a fee 

CLIENT FEES 

Fixed price: Coral GClble resident. S116.60jyear; non-resident. S233.20jyear 

COMMENTS 

Youth Center is a City recreation facility with activities such as sports. 
gymnastics. crafts. cl9ramics. special events. etc. 
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AGENCy INFQRMATION 

Name: Department of Health and Rehabilitative Services 
Children, Youth and Famllly Services 

Address: 11241 S.W. 184 Street 

City: Miami. Florida Zip Code: 33157 

Telephone: (305) 378-5800 

Agency Head: Jim Towey Title: District Administrator 

Contact: Charles W. Bethel Title: Program Operations Administrator 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Delinquency 

CLIENTELE 

Juveniles 

fQPULAIIONS SERVED 

Age Range: 8 - 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade 
Cities: Miami 

PARENT AGENCIES 

state: Department of Health & Rehabilitative Services 

SERViCE COMPONENTS 

Delinquency cas,!;' management/community control and furlough 

APMISSION CRITERiA 

Juveniles arrested by the police 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Department of Health and Rehabilitative Services 
Children, Youth and Familly/Children In Need Services 

Address: 3300 N.W. 27th Avenue 

City: Miami. Florida Zip Code: 33142 

Telephone: (305) 637-4552 

Agency Head: Jim Towey TItle: District Administrator 

Contad: Donnie Kelly TItle: Supervisor, Unit 417 

Hours: 24 hours/7 days 

pROGRAM TYE:f 

Juvenile Counseling Referrals 

Children who are truant. beyond their parents control. and/or runaways 

GEOGRAPHIC AREA ~ERVED 

District(s): HRS District XI 
Counties: Dade 

PARENT AGENCIES 

Department of Health & Rehabilitative Services 

POPULATIONS SERVED 

Families in Dade County 

SERViCE COMPONENTS 

Referrals; short-term monitoring; follow-up; court proceedings 
(when necessary) 

AQMJ.SSION CRITERIA 

Children and families who are experiencing problems: truancy, 
ungovernable behavior. and/or runaways 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Department of Health and Rehabilitative Services -
Children, Youth and Familly Services/Intake 

Address: 3300 N,W. 27th Avenue 

City: Miami, Florida Zip Code: 33142 

Telephone: (305) 637-4542 

Agency Head: Jim Towey Title: District Administrator 

Contact: Mary Margaret Gordon Title: Program Operations Administrator 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Intake of Referrals from Police DepartlTlents 

Delinquents and their families 

GEOGRApHIC AREA SERYED 

District(s): HRS District XI 
Counties; Dade; South or N,W. 36th Street to Monroe County Line 

PARENT AGENCIES 

Department of Health & Rehabilitative Services 

POPUtATIONS s.r;MQ 

Age Range: 18 years and under 

SERYICE COMPONENTS 

Referrals 

ADMISSION CRITERIA 

Law violations 

CLIENT FEES 

None 
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AGENCY INFORMATIQN 

Name: Department of Health and Rehabilitative Services -
Children, Youth and Familly Services/Child Welfare System 

Address: 3300 N,W. 27 Ave.; 3601 N.W. 167 st.; 11241 S.W. 184 St. 

City: Miami. FL 33142; Miami. FL 33055; Miami. FL 33157 

Telephone: (305) 637-285; (305) 628-7002; (305) 378-5893 

Agency Head: Glenn E. Broch Title: District Program Manager, CYF 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM lYPE 

Children's Services 

CLIENTELE 

Age Range: 0 - 18 years 

GEQGRAPHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade' 
Cities: All cities within the County 

PARENT AGENCIES 

Department of Health & Rehabilitative Services 

fQ.P!!LATlQNS SERVED 

General Population 

SERY.l~E CQMPONENTS 

Child Protective Investigations/Services/Supervision 

APMISSION CRITERIA 

A report of abuse, neglect or exploitation must be filed with the 
Florida Protective Services Abuse Registry, 1-800-96 ABUSE; Court-ordered 
or voluntary supervision of the child/family 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Department of Health and Rehabllitatlve Services -
Children, Youth and Famllly Services/Child Welfare System 
Foster Core and Adoptions and Related Services 

Address: 11540 S.W. 1st Street; 401 N.W. 2nd Avenue 

City: Miami. FL 33142; Miami, FL 33130 

Telephone: (305) 325-2684/2615; (305) 377-5369 

Agency Head: Glenn E. Broch Title: District Program Manager, CYF 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

pROGRAM TYPE 

Children's Services 

CLIENTElE 

Age Range: 0 - 18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
COLinties: Dade 
Cities: All cities within the County 

PARENT AGENCill 

Department of Health & Rehabilitative Services 

PQPULAIIONS SERVED 

General Population 

SERVICE CQMPONENTS 

Foster care and adoptions and related services 

ADMISSIQN CRITERIA 

Child must be adjudicated dependent by the courts 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Florida Keys Children's Shelter. Inc. 

Address: 73 High Point Road 

City: Tavernier. Florida Zip Code: 33070-2005 

Telephone: (305) 852-4246 

Agency Head: Dale Wolgost Title: Executive Director 

Contact: Janet Peterson Title: Clinical Director 

Hours: 24 hours/day. 7 days/week 

pROGRAM TYPE 

Residential. Outreach Counseling in Office. Coordination and/or Referral 

CLIENTELE 

Males. females. runaways. other status offenders. crime victims. 
abusf,d/neglected. Age range: 0 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District XI 
Counties: Monroe 
Cities: Key Largo. Tavernier. Islamorada. Marathon. Key West 

PARENT AGENCIES 

Private Non-Profit 
State: Department of Health & Rehabilitative Services 
Federal: Department of Health & Human Services 

POPULATIONS SERVED 

Non-Ambulatory; speech impaired. mild to moderate mental retardation. 
mild to moderate mental illness 

SERViCE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis intervention; shelter. advocacy; mediation. 
arbitration. and dispute resolution; information and referral services 

ADMISSION CRITERIA 

HRS referral. self referral. law enforcement or other 

CLIENT FEES 

None 
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AGENCY INEQRMATION 

Name: Here's Help, Inc. 

Address: 15100 N.w. 27th Avenue 

City: Opa-Locka, Florida Zip Code: 33054 

Telephone: (305) 685-8201 

Agency Head: John Gross Title: Program Director 

Hours: 9:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Residential. Outpatient Treatment in Office 

Males, females, delinquents, runaways 
Age range: Not stated 

GEQGRApHIC AREA SERVED 

Dlstrict(s): HRS District XI 
Counties: Dade . 
Cities: Opa Locko, Miami. and Surrounding Areas 

PARENT AGENCIES 

Municipal: Here's Help, Inc. 

PQPULATIQNS SERVED 

Hearing impaired, alcohol abuse, drug abuse 

SERViCE CQMPQNENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; information and referral seNices 

ADMISSIOt:;l CRITERIA 

Court referrals, pre-trial inteNention, schools 

CLIENT FEES 

Sliding scale fees: $250 admission charge 
3rd party payment: insurance 
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AGENCY INFORMATIQN 

Nome: Jewish Family Service of Greater Miami 

Address: 1790 S.W. 27th Avenue 

Ci1y: MiamI. Florida Zip Code: 33145 

Telephone: (305) 445-0555 

Agency Head: David B. Saltman. LCSW Title: Executive Director 

Contact: Susan Epstein-Peterson Title: Directo( 

Hows: 9:00 a.m. - 9:00 p.m. 

fgQGRAM TYPE 

Outpatient Treatment In Office. In the Home. Coordination and/or Referral. 
School Consultation 

CLiENTE.I.£ 

Males. females. delinquents. runaways. other status offenders 
Age Range: 3 - 18 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade 
Cities: Miami 

PARENT AGENCIES 

Private Non-Profit 

PQPULATIONS SERVED 

HEloring impaired. mild/moderate mental retard,ation. Spanish-speaking, 
Jewish 

SERVICE CQMPONfNTS 

Education/awareness; individual counseling; group counseling; family 
counseling; crisis intervention; 24-hour service; substance abuse treatment & 
education; eating disorder therapy; remarriage family counseling; divorce 
mediation; advocacy; arbitration; dispute resolution; information & referral 
services; family assessment; psychological testing. 

APMISSION CRITERIA 

In need of child assessment or treatment services 

CLIENT FEES 

Sliding scale fees: Based on income; 3rd party payments 

CQMMENTS 
Ucensed stoff, accredited by the Council on Accreditation of Services for 
Families and Children 
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AGENCY INEQRMATION 

Name: Juvenile Court Mental Health Clinic/DHR 

Address: 3300 N.W. 27th Avenue 

City: Miami. Florida Zip COde: 33142 

Telephone: (305) 638-6263 

Agency Head: Shirley Carey Title: Clinic Administrator 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential. Outpatient Treatment In Office. Cooroination and/or Referral. 
Primarily Diagnostic Evaluation Mental Health Services for Juvenile Court 

Males. females. delinquents. runaways. other stc;us offenders. crime victims. 
dependents. Age Range: Birth to adult 

GEOGRApHIC ARF.A SERVER 

District(s): HRS District XI 
Counties: Dade 
Cities: All municipalities in Dade County 

PARENT AGENCies 

County: Department of Human Resources 

P'OPULATIONS SERVED 

Non-Ambulatory. hearing/speech impaired. physically handicapped. mild to 
moderate mental retardation. mild to moderate mental illness. alcohol 
abuse. drug abuse .AIDS patients 

.sERYlQE COMPONENTS 

Individual counseling; family counseling; crisis intervention; other therapy: 
advocacy; information and referral services; hotline. Other services (staff 
consults and serves on community agency boards and committees) 

APMISSIQN~ 

95% court ordered - 5% emergency or crisis intervention services; 
clinic serves as house doctor for mental health services for children 
In detention. daily population: 195 

CLIENT FEES 

None 
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MiEliCY INFORMATION 

Name: Metro-Dade Department of Justice Assistance 
Juvenile Alternative Services Project (JASP) 

Address: 799 S.E. 1st Avenue - Suite 802 

City: Miami. Florida Zip Code: 33131 

Telephone: (305) 372-7800 

Agency Head: Jeffrey M. Silbert, Ph.D. Title: Director 

Contact: Paul T. Sweeney Title: Justice Assistance Program Director 

Hours: 8:00 a.m. - 5:00 p.m. 

pROGRAM TYPE 

Juvenile Dlverslon/RestiMion 

CLIENTELE 

Males, females, first-time juvenile offend. Age Range: 7 - 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade 
Cities: All municipalities in Dade County 

PARENT AGENCIES 

Not Stated 

POPULATIONS SERVED 

Court diverted juveniles referred by HRS and/or State Attorney's Office 

SERVICE COMPONENTS 

Mediation/arbitration; community service; work programs; victim restitution; 
edUcation/awareness; parenting classes; other sanctions 

ADMISSION CRITERIA 

Must be 7 to 17 years of age, charged with first minor delinquent offense. 
referred by HRS or the court 

kLlENT FEES 

None 
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~cy INFORMATION 

Name: Metro-Dade Juvenile Outpatient Treatment Center 

Address: 1515 N.w. 75 Street. Suite 213 

City: Miami, Florida Zip Code: 3312 

Telephone: (305) 547-7809 

Agency Head: Angela C. lavernia Title: Supervisor 

Hours: 8:00 a.m. - 7:00 p.m. (Mon-Thurs) 8:00 a.m. - 5:00 p.m. (Fri) 

pROGRAM TYPE 

Outpatient Treatment in Office 

CLIENTELE 

Males, females, delinquents, runaways, other status offenders 
Age Range: 12 - 17 years 

GEOGRAPHIC AREA SERVEP 

Dlstrict(s): HRS District XI 
Counties: Dade 
Cities: Miami 

PARENT AGENCIES 

County: Metro-Dade Department of Human Resources 

POPULATiONS SERVEP 

Alcohol abuse, drug abuse 

SERYICE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling: 
family counseling: crisis intervention; information and referral services 

ADMISSION CRITERIA 

Not Stated 

CLIENT FE~ 

None 
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Ar2ENCY INFORMATIQN 

Name: Metro-Dode Pollce Department - Youth Services Bureau 

Address: 9i05 N.w. 25 Street 

city: Miami, Florida Zip Code: 33172 

Telephone: (305) 471-2160 

Agency Head: Fred Taylor 1111e: Director 

Cc.\ntact: Pete Cuccaro 1111e: Commander 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Coordination and/or Referral. Police-related 

CLIENTElE 

Males, females, delinquents. runaways, other status offenders, 
crime victims, abused, etc. 

GEOGRAPHIC AREA SERVEP 

Disrrict(s) HRS District XI 
Counties Dade 
Cities: All Dade County Municipalities 

PARENT AGENCIES 

County: Metro-Dade Police Deportment 

POPULATIONS SERVED 

All residents of incorporated Dade County 

SERVICE COMPONENTS 

Other services 

APMISSION CRITERIA 

POlice-related law enforcement. I.e. referral after criminal act 

CLIENT FEES 

None 

COMMENTS 

This is a county police agency. We deal with all types of child victimization, 
I.e., child abuse, child neglect, lewd and lascivious assaults, missing and 
runaway juveniles and juvenile gongs. We do not provide any mediation. 
The rore counseling is on on ad hoc basis. . 

249 



AGENCY INFORMADON 

Name: Miami Bridge. Inc. 

Address: 1149 N.w. 11th street; 326 N.W. 4th street 

City: Miami. FL 33133; Homestead. FL 33030 

Telephone; (305) 324-8953; (305) 246-8956 

Agency Head: Maxine A. Thurston. MSW. Ph.D. Title: Executive Director 

Contact: Denice Rothman Title: Assistant Director 

Hours: 24 hours 

PROGRAM TYEE 

24 hour emergency residential services. home-based crisis intervention 
counseling. runaway/homeless prevention ano outreach education. 
coordination and/or referral to other services 

CLIENTELE 

Runaway. homeless. abused, neglected. and dependent youth. 
Ages 10-17 in Dade County and their families. 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District Xl 
Counties: Dade 
Cities: All CITies In Dade County 

PARENT AGENCIES 

Miami Bridge. Inc. 

POPULATIONS SH'm 

Same as above 

SERVICE COMPONENTS 

Residential emergency care; individual, group and family counseling; home
based crisis counseling and aftercare; education through on on-SITe Dade 
County school; recreation and medical services 

APMISSION CRITERIA 

Open admissions 

CLIENT FEES 

None 

COMMENTS 
Miami Bridge will open ITS second shelter-home In Homestead/South Dade in 
August, 1991. 
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AGENCY INFORMATION 

Name: Miami Mental Health Center, Inc. 

Address: 2141 S.W. First Street 

Clty: Miami, Florida Zip Code: 33135 

Telephone: (305) 643-1660 

Agency Head: Olivia T. Martlnez, M.S.W. Title: Executive Director 

Contact: Manuel Canovac Trtle: Intake Coordinator 

Hours: 9:00 a.m. - 9:00 p.m. (Mon-Thurs) 9:00 a.m. - 5:00 p.m. (FrD 

PROGRAM IYf.E 

Residential Substance Abuse Treatment Program 

CLIENTELE 

Pre-post partum chemically dependent women 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade 
Cities: Miami 

PARENT AGENCIES 

Miami Mental Health Center, Inc. 

POPULATIONS SERVEP 

Hispanic women and children 

SERVICE COMPONENTS 

Residential treatment ~rogram 

ADMISSION CRITERIA 

Pregnant chemically dependent women 

CLIENT FEES 

Sliding scale fees 

COMMENTS 

Dual diagnosed clients cannot be admitted to the progrom. 
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AGENCY INFORMATION 

Name: Miami Mental HeaHh Center - After School Program 

Address: 2141 S.W. First Street 

City: Miami, Florida Zip Code: 33135 

Telephone: (305) 64..'1-1660 

Agency Head: Olivia T. Martinez, M.S.W. Title: Executive Director 

Contact: Luisa M. Perez-Brito, B's.W. Title: Adolescent Program
Therapist/Recruitment 

Hours: 9:00 a.m. - 6:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Prevention and Treatment Program for Substance Abusing Offenders and 
High Risk Youth 

CLIENTELE 

Adolescents (12 to 19 years) 

GEOGRAPHIC AREA SERVEQ. 

District(s): HRS District XI 
Counties: Dade 
Cities: Miami 

PARENT AGEN~I~ 

Miami Mental HeaHh Center 

PQPULATIONS SERVED 

Hispanics, Blacks, non-Hispanics 

SERVICE COMPQNENTS 

Adolescent outpatient prevention/treatment: group therapy; individual 
therapy: family therapy: and aftercare services 

ADMISSION CRITERIA 

Based on clinical assessment, must be considered at risk of becoming 
chemically dependent. diagnosed as substance abuser or co-dependent 
child of a chemically dependent parent or guardian 

CLIENT m:s 
None 

~OMMENTS 

Transportation provided 
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AGENCY INFORMAOON 

Name: Miami TRY Center 

Address: 6210 N.w. 27th Avenue 

City: Miami. Florida Zip Code: 33147 

Telephone: (305) 69~232 

Agency Head: Cheryl D. Polite 1ltIe: Superintendent 

Hours: 8:00 am. - 5:00 p.m. 

PROGRAM TYPE 

Non-ResidenTIal Treatment 

CLIENTELE 

Males. females. delinquents 
Age Range: 13 -18 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
CounTIes: Dade 
Cities: All Dade County Municipalities 

PARENT AGENCIES 

Department of Heatth and Rehabilitative Services 

POPULATIONS SERVED 

Alcohol abuse. drug abuse. special populations (juveniles) 

SERViCE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; other service 

ADMISSION CRITERIA 

Commitment to HRS 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Opa Locka Early Intervention 

Address: '16405 NW. 25 Avenue 

City: Opa Locka. Florida Zip Code: 33054 

Telephone: (305) 620-7094 

Agency Head: James J. Mooney Title: Director 

Contact: Nadyne Floyd-Grubbs TItle: Supervisor 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYEE 

Outpatient Treatment In Office. in the Home. Intensive Outreach 
Involving School and Community with Emphasis on Family 

CLIENTELE 

Males. females. runaways. other status offenders. pre-c:lelinquents. 
Age Range: 6th. 7th. 8th. and 9th grades 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade 
Cities: All Dade County Municipalities 

PARENT AGENCIES 

County: Department of Youth & Family Development 

POPULATIONS SERVEP 

Severe mental illness. mild to moderate mental illness. alcohol abuse drug 
abuse 

~RVICE COMPONENIS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; crisis intervention; medical; advocacy; transportation; 
information and referral services; family assessment/home studies 

APMISSION CRITERIA 

Pre-delinquents a11ending five target schools in Opa Locka. Florida. Referrals 
are made by principals. assistant prinCipals. guidance counselors. and 
teachers 

&lJENT FEES 
None 

COMMENTS 
A pilot project serving 150 pre-delinquents providing a variety of 
social and psychological services. A control group of 150 pre-delinquents 
will be identified. monitored. and compared to the group receiving services. 
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AGENCY INFORMATION 

Name: Outreach Broward, Inc. 

Address: 2244 East Sunrise Boulevard 

City: Fort Lauderdale, Florida Zip Code: 33304 

Telephone: (305) 565-1996 

Agency Head: Barbara J. Myrick Trtle: Executive Director 

Hours: 9:00 a.m - 5:00 p.m. 

PROGRAM TYPE 

Residential. Solomon Center for Girls 

CLIENTELE 

Female, other status offenders, severely emotionally disturbed 
Age Range: 11 - 17 years 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District IX, X, XI 
Counties: Broward, Palm Beach, Dade 
Cities: Various cities In above counties 

PARENT AGENCIES 

Private Non-profit: Outreach Broward, Inc. 

f:QPULATIONS SERVED 

Mild to moderate mental illness Special populations (severely emotionally 
disturbed) 

SERViCE COMPONENTS 

Education/awareness; recreation; individual counseling; group counseling; 
family counseling; advocacy 

APMISSION CRITERIA 

1) HRS-Case Review Committee approval 
2) Diagnosis - severely emotionally disturbed 
3) Willingness of client to enter program 
4) Parental Involvement 

CLIENT FEES 

Sliding scale fees: based on family income 
3rd party payment: receive some Insurance reimbursement 
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AGENCY INFORMATION 

Name: Parent Resource Center of Dade County. Inc. 

Address: 75 S.W. 8 street 

City: Miami, Florida Zip Code: 33130 

Telephone: (305) 358-8238 

Agency Head: Mary B. Oldiges Trtle: Executive Director 

Hours 9:00 - 5:00 p.m. 

PROGRAMmE 

Parenting Services provides education In both parenting skills and 
therapeutic intervention for parents at risk of child abuse 

CLIENTELE 

Parents at risk of child abuse. abandonment. or neglect. court ordered 
ciients. abused. abandoned or neglected cilildren. 
Age Range: Children 0 - 10 Parents: Any group 

GEOGRAPHIC AREA SERVEP 

Dlstrict(s): HRS District XI 
Counties: Dade 
Cities: Miami 

PARENT AGENCIES 

. Private Non-Profit: Parent Resource Center of Dade County. Inc. 

POPULATIONS SERVEP 

Parents at risk of abuse. parents without custody. Chlldren who are 
at risk of abuse or neglect. children removed from tilelr homes by HRS. 

SERVICE COMPONENTS 

Education/awareness; group counseling; family counseling; crisis intervention; 
shelter; information and referral services; hottine. 

ADMISSION CRITERIA 

None 

CLIENT FEES 

Sliding scale fees 
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AGENCY INFORMATION 

Name: Perrine Crime Prevention Program 

Address: 9955 West Indigo street 

City: Miami. Florida Zip Code: 33157 

Telephone: (305) 233-9325 

Agency Head: Dennis Moss Tltfe: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Deiinquent/Vocational/ Aitemative Education 

CUENIELE 

Juveniles 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade 
Cities: Miami (Perrine) 

PARENT AGENCIE~ 

Richmond-Perrine Op~mist Club 

eoPULADONS SERVISP 

Age Range: 8 - 17 years 

SERVICE COMPONENTS 

Counseling 

APMISSION CRITERIA 

Troubled juveniles 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Rainbow Club 

Addiess: 6120 N.W. 7th Avenue 

CHy: Miami, Florida Zip Code: 33127 

Telephone (305) 758-1369 

Agency Head: Willie Mary Myers TItle: Project Director 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAM ME 

The Rainbow Club is a unique state-funded Inltia1ive to provide Intensive, 
early Intervention services to low-Income, at-rlsk pregnant women, Infants, 
and their families using a communHy-based, family support model. The 
program Is designed on a ~club' format and all participants are considered 
~members.· Primary services and club activities center around child 

development ond parenting issues to assist members in raiSing healthy 
children. 

Females who are pregnant and/or have a one-year old child 

GEOGRAPHIC AREA SERVED 

District(s): HRS District XI 
Counties: Dade 
Cities: Miami 

PARENT ,AGENCIES 

state: The Ounce of Prevention Fund of Florida 
Florida Department of Health & Rehabilitative Services 

POPULATIONS SERVED 

Females who are Uberty CHy residents residing within the following bound
aries: on the north by N.W. 67th street; on the South by N.w. 60th street; on 
the East by N.W. 12th Avenue; and on the West by N.w. 17th Avenue. 

SERVICE COMPONENTS 

Home visiting; maternai and chill ,1ealth; child developmental services and 
child care; education and frc"i'; .;,., economic support; information and 
referral; communHy Improvem. tit; < Ind transportation 

APMISSION CRITERIA 

Females who are pregnant and/or have a one-year old Child, and reside 
within the stated Uberty CHy boundaries. 

CLIENT FEES 

None 
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AGENCY INFORMADON 

Name: state Attomey's Office - 16th judicial Circuit 
Juvenile Altemative Services Program (JASP) 

Address: 302 Fleming street 

City: Key West. Florida Zip Code: 30040 

Telephone: (305) 292-3400 

Agency Head: Hon. KIrk Zuech THle: state Attomey 

Contact: Nancy Criswell ntle: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM TYPE 

Juvenile Diversion/Restitution 

CLIENTELE 

Males. females. first-time juvenile Offenders 
Age Range: 7 - 17 years 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District XI 
Counties: Monroe 
Cities: All municipalities in Monroe County 

PARENT AGENCIES 

state: Department of Health and Rehabilitative Services 

fOPULATIONS SERVEP 

Court diverted juveniles referred by HRS and/or state Attorney's Office 

SERViCE COMPONENTS 

Mediation/arbitration; community service; work programs; victim restitution; 
education/awareness; parenting classes; other sanctions 

ADMISSION CRITERIA 

Must be 7 to 17 years of age. charged with first minor delinquent offense. 
referred by HRS or the court 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: SwItchboard af MiamI - Unk Une for Youth 

Address: 75 SW 8th street 

CiIy: Miami. Florida Zip Code: 33130 

TelephOne: (305) 358-1640 

Agency Head: Shirley Aron Title: Executive Director 

Contact: George McKinney Title: Assoc. Executive Director 

Hours: 24 hours/day. 7 days/week 

PROGRAM TYPE 

Telf;}phone-Volce-Mall. Taped Messages. Information for Teens 
Age Range: 12 - 17 years 

CLIENTELE 

All youth 

GEOGRAPHIC AREA SER.VEI2 

District(s): HRS District XI 
Coun1ies: Dade 
Cities: Miami 

PARENT AGENCIES 

Funded by HRS. United Way of Dade County, Channel 10 

roPULADONS SERVEP 

Schools - Teachers and parel")ts 

SEIMCE COMPONENTS 

Telephone hotline 

APMISSION CRITERIA 

None 

S;LlENT FEES 

None 

COMMENIS 

New. innovative outreach to youth 
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.AGENCY INFORMATION 

Name: Switchboard of Miami - New Incentives Program 

Address: 75 S.w. 8 Street 

City: Miami, Florida Zip Code: 33130 

Telephone: (305) 358-1640 

Agency Head: Shirley Aron TItle: Director 

Contact: Bob Bryen LC.S.W. TItle: Director. New Incentives 

Hours: School hours 

PROGRAM TYPE 

Prevention/education for youth at risk of alcohol/drun abuse 

CLIENTELE 

All Dade County at-risk youth. Age Range: 12 - 17 years 

m;OGRAPHIC AREA SERVED 

Distrlct(s): HRS DIstricl XI 
Counties: Dade 
Cities: Miami 

fAW,fi AGENCIES 

Switchboard of Mia",1 
State: HRS Govemor Task Force on Substance Abuse Funds 

POPULATIONS SERVEP 

Dade County Public Schools and HRS Halfway Houses 

SERViCE COMPONENTS 

NIPTECH. an altemative drug prevention program concentrating 
on vocational opportunities 

APMISSION CRITERIA 

At risk of alcohol/drug abuse 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Switchboard of Miami - Family PACT Program 

Address: 75 S.W. 8 street 

City: Miami. Florida Zip Code: 33130 

Telephone: (305) 358-1640 

Agency Head: Shirley Aron Title: Executive Director 

Contact: Vicki Rub Title: Director Family PACT 

Hours: 8:30 a.m. - 6:00 p.m. 

PROGRAM TYPE 

Outpatient Treatment in Office. Outreach Counseling into Various High . 
Schools 

CLIENTELE 

Moles. females. delinquents. runaways. other status offenders, crime victims, 
families of teenagers 

SZEOGRAPHIC AREA SERVEP 

District(s): HRS Districts X. XI 
Counties: Dade. Broward 
Cities: Miami. Ft. Lauderdale 

PARENT AGENC~ 

state: Federal funding 

POPUlATIONS SERVED 

Troubled youth and families . 

SERVICE COMPONENTS 

Education/awareness; individual counseling; group counseling; 
family counseling; crisis intervention; hotline 

APMISSION CRITERIA 

Families with children between 12 to 17 years of age 

CLIENT FEES 

Sliding scale fees: $0 - $50 
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AGENCY INFOF,MAIIQN 

Nome: 1t,e Bertha Abess Children's Center, Inc. 

Address: 2600 S.W. 2nd Avenue 

City: Miami, Florida Zip Code: 33129 

Telephone: (305) 858-7800 

Agency Head: Carolyn Jenkins-Jaeger Title: Executive Director 

Hours: 8:00 a.m. - 4:30 p.m. (Mon-Fri) 
After school at Flagaml Elementary to 6:00 p.m. 

PROGRAM TYPE 

Day treatment of the Severely Emotionally Disturbed and Elementary 
Emotionally Handicapped 

CLIENTELE 

Moles. females. severely emotionally disturbed and emotionally 
handicapped. Age Range: 3 - 21 years 

GEOGRApHIC AREA SERvED 

District(s): HRS District XI 
Counties: Dade 
Cities: Miami 

PARENT AGENCIES 

Private Non-Profit: The Bertha Abess Children'S Center, Inc. 

POPUlATIONS SERYED 

Severely emotionally disturbed and emotionally handicapped. 
Special programs for the hearing impaired and' academically talented 
SEED students 

SERYICE COMPONENTS 

Education/awareness; after school; individual counseling; group counseling; 
family counseling; crisis intervention; art therapy; medical (Psychiatric); 
advocacy; transportation; Information and referral services; family 
assessment/home studies 

ADMISSION CRITERIA 

FInal referrals through Dade County Public School's Dept. of Exceptional 
student Education 

CLIENT FEES 

None 
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STATEWIDE 
PROGRAMS 



AGENCY INFORMATION 

Name: Cars unit of Jacksonville 

Address: 1320 Roberts Drive 

City: Jacksonville Beach, Florida Zip Code: 32250 

Telephone: (904) 241-5133 

Agency Head: John Compton TItle: Administrator 

Contact: Guy Kiely TItle: Director, Community Relations 

Hours: 6:00 a.m. - 5:00 p.m. 

PROGRAM ME 

Residential, Outpcrtient Treatment In Office, In the Home, Coordination and/ 
or Referral 

CLIENTELE 

Males, females, delinquents, runaways, other status offenders, crime victims. 
Age Range: 12 - 70 years 

GEOGRApHIC AREA SERVEP 

District(s): HRS District IV 
Counties: Duval 
Cities: Jacksonville 
Other: statewide 

PARENT AGENCIES 

Private For-Profit: Comprehensive Care Corporation 

POPULATIONS SERVEP 

Hearing/speech impaired, blind, alcohol abuse, drug abuse 

SERViCE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; crisis 
intervention; other therapy (Cocaine SpecifiC Recovery Program); Informa -
tion and referral services; hotline; family assessment/home studies; other 
services (Drug and Alcohol Consultation Service that Is mobile 24 hours/day) 

ADMISSION CRITERIA 
We accept all referrals, providing financial support Is established 

CLIENT FEES 
Fixed price: S350/day; 3rd party payments: Most medical insurance ac
cepted 

COMMENTS 
Careunit is a Drug & Alcohol Treatment Program providing clinical rehabilita
tion for ail appropriate referrals; works with the County Courts, state 
Attorneys, Probation and Parole, HRS, school systems, aiternative education, 
industlY and business. 
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AGENCY INFORMATION 

Name: Disc Village Treatment Center 

Address: P.O. Box 568 - Natural Bridge Road 

City: Woodville. Florida Zip Code: 32362 

Telephone: (904) 241-4115 

Agency Head: Tom Olk TItle: Executive Director 

Contact: Ken DeCerchlo TItle: Deputy Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential. Outpatient Treatment in Office. Coordination and/or Referral 

CLIENTElE 

Males. females. delinquents. runaways. other status offenders 
Age Range: 14 - 25 years 

GEOGRApHIC AREA SERVED 

District(s): HRS District" 
Counties: Leon 
Cities: Tallahossee 
Other: statewide 

,PARENT AGENCIES 

Private Non-Profit: Disc Village Treatment Center 

fQfW,.A.TIONS SERVED 

Alcohol abuse, drug abuse 

SERYICE COMPONENTS 

Education/awareness; recreation; Individual counseling; group counseling; 
family counseling; crisiS InteNention. Other therapy (Alcoholics Anonymous); 
medical transportation; family assessment/home studies 

APMISSION CRITERI.A 

Not stated 

CLIENT FEES 

Sliding scale fees; 3rd party payments; Accreditf.ld by the JCAHO 

COMMENTS 

Administrative Offices: Tallahassee/leon County Human SeNlces Center 
3333 W. Pensacola street Tallahassee, FL 32304 
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AGENCY INfORMATION 

Name: Eckerd Wildemess Camping System 

Address: P.O. Box 7450 

City: Clearwater. Rorlda 

Telephone: (813) 461-2990 

Zip Code: 34618-7450 

Agency Head: Merle Springer TItle: President 

Contact: Dwight Lord TItle: Director of Admissions 

Hours: 8:00 a.m. - 5:00 p.m. 

eROGRAM mE 

Residential Treatment 

CLIENTELE 

Emotional problems, delinquency, substance abuse 

GEOGRAPHIC AREA SERVEP 

District(s): All HRS Districts 
Counties: State of Florida 
CITies: State of Florida 

PARENT AGENCIES 

Private Non-Profit: Eckerd Family Youth A1tematives, Inc. 

POPULATIONS SERVED 

Males, females, ages 10 to 16 at entry 

IDVICE COMPONENTS 

Residential treatment; group counseling; accredITed education program; 
family and social work services; transITion and aftercare services 

ADMISSION CRITERIA 

Youth diagnosed as emotionally or behaviorally Impaired (diagnosis by 
psychologist or psychiatrist), referred through the Department of Health & 
RehabilITative Services 

CLIENT FEES 

State rate: $61.89/day - through HRS; private and Insurance rate: $95.00/day 

COMMENTS 

The program provides year-round residential therapy In a nurturing wildemess 
environment. The peer group (10 to 12 youth and 2 counselors) Is the 
primary dynamic for solving problems and setting goals and standards. 
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AGENCY INfORMATION 

Name: Eckerd Youth Challenge Program 

Address: P.O. Box 7450 

City: Clearwater. Florida Zip Code: 34618-7450 

Telephone: (813) 461-2990 

Agency Head: Merle Springer Title: President 

Contact: Ron Stepanlk TItle: Juvenile Justice Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residiential Treatment 

CLIENTELE 

Adjudicated delinquents. commtlted to HRS 

GEOGRAPHIC AREA SERVED 

District(s): All HRS Districts 
Counties: State of Florida 
Cities: State of Florida 

PARENT AGENCIES 

Private Non-Profit: Eckerd Family Youth A1tematives. Inc. 

POPULATIONS SeRVED 

Males. females. ages 14 to 18 referred through court order 

~ERYICE COMPONENTS 

Residential; small group living; education; aftercare 

ADMISSION CRITERIA 

Adjudicated delinquents 

CLIENT fEES 

HRS contract paid 

The program provides a therapeutic experience through the provision of real 
life challenges in two phases. In the residential phase. individuals commit 
themselves to experiencing and rehearsing challenges within small support
Ive groups. including group-living. educational. recreational. and ",.'ork
service challenges. In the aftercare. phase. youth (with the aid of a field 
worker) commit themselves to keeping the challenges alive within their real 
life home and communUy settings. 
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AGENCY INFORMATION 

Name: Florida Abuse Registry/Dept. of Health & Rehabilitative Services 

Address: 2729 Ft. Knox Boulevard 

City: Tanahassee. Florida Zip Code: 32308 

Telephone: (904) 487-2626 

Agency Head: B. J. Cosson TItle: Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Coordination and/or Referral. telephone referrals made only; screens reports 
for abuse. neglect. and/or exploitation of children and adults according to 
Chapter 415. Florida statutes. 

CLIENTELE 

Males. females. delinquents. runaways. crime victims. Age Range: all ages 

GEOGRAPHIC AREA SERVED 

District(s): All HRS Districts 
Counties: Statewide 
Cities: Statewide 

PARENT AGENCIES 

state: Department of Health & Rehabilitative Services 

fQfJJLAIIQNS SERVED 

Special Populations (no face to face counseling provided. contact by 
phone) 

SERVICE COMPONENTS 

Education/awareness; crisis intervention; shelter; Information and referral 
services; hotline; family assessment/home studies 

ADMISSION CRITERIA 

None 

CLIENT FEES 

None 

COMMENTS 

Primary function for Florida Abuse Registry Is to accept referrals alleging 
abuse. neglect, and/or exploitation of children. the elderly. and the 
disabled. We also provide crisis counseling and make referrals to other 
agencies as needed. 
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AGENCY INFORMATION 

Name: Florida Baptist Fami!y Ministries 

Address: P.O. Box 8190 - State Office 

City: lakeland. Florida Zip Code: 33802 

Telephone: (813) 687-8811 

Agency Head: Richard Phillips TItle: President 

Contact: Charles Hodges Tltfe: Vice President 

Hours: 8:30 a.m. - 4:30 p.m. 

PROGRAM TYPE 

Residential Treatment. Foster Group Homes. Matemity Group Homes 

CLIENTELE 

Youths. unwed mothers. Age Range: Not Stated 

GEOGRAPHIC AREA SERVEP 

District(s): All HRS Districts 
Counties: statewide . 
Cities: lakeland. Tallahassee. Miami. Ft. Walton Beach 

PARENT AGENCJ.ES 

Private Non-Profit: Florida Baptist Childrens' Home 

POPUlATIONS SERVep 

Special Populations (matemity core for unwed mothers) 

SERViCE COMPONENIS 

Residential care/treatment; emergency shetter care; foster group homes: 
social work counseling services; private/family counseling 

ADMISSION CRITERIA 

Anyone in need, without regard to race, religion, sex or national origin 

CLIENT FEES 

Sliding scale fees: based on family income 
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AGENCY INEQRMADQN 

Name: Florida Child's Wish Come True, Inc. 

Address: P.O. Box 5997 

City: Spring Hill, Florida Zip Code: 32606-0938 

Telephone: (904) 596-4230 

Agency Head: Frances T. Keefe Trtle: Founder & Executive Administrator 

Hours: 8:00 a.m. - 4:00 p.m. 

PROGRAM TYPE 

Grant wishes to children with life-threatening or terminal Illnesses 

CLIENTELE 

Moles, females 

GEOGRAPHIC AREA SERVED 

District(s): All HRS Districts 
Counties:: Statewide 
Cities: Statewide 

PARENT AGENCIES 

Not Stated 

POPUlATIONS SERVED 

Age Range: able to speak to 18 years 

mYlCE COMPONENTS 

Granting 'wishes" 

APMISSION CRITERIA 

Terminal or life-threatening illnesses, be able to speak, not over 18, 
must be resident of Florida, must not have received a 'wish" from 
another group 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Florida Network of Youth and FamilY Services, Inc. 

Address: 820 East Park Avenue, Suite 0-100 

City: Tallahassee, Florida Zip Code: 32301 

Telephone: (904) 922-4324 

Agency Head: Christopher J. Card Title: Executive Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential/Non-Residential Coordination and/or Referral 

CLIENTELE 

Males, females, runaways, other status offenders and their families 
Age Range: 0 - 18 years 

GEOGRApHIC AREA SERVED 

Districl(s): HRS DiStrict II 
Counties: Leon 
erries: Tailahassee 
Orher: Statewide 

PARENT AGENCIES 

Private Non-Profit: Florida Network of Youth and Family Services, Inc. 

POPULATiONS SERVED 

Alcohol abuse, drug abuse 
Special Populations (runaways, truants. ungovernables) 

SERViCE COMPONENTS 

Education/awareness; recreation; Individual counseling; group Gounseling; 
family counseling; crisis intervention; shelter; advocacy information; 
outreach prevention; referral service; hotline 

ADMISSION CRITERIA 

Walk-ins, self-referrals. DHRS referrals. law enforcement referrals, 
parents, others 

CLIENT FEES 

Not Stated 
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AGENCY INFORMATION 

Name: Florida Sheriff's Youth Ranches!Youth Vllla 

Address: P.O. Box 1380 

City: Bartow. Florida ZIp Code: 33830 

Telephone: (813) 533-0371 

Agency Head: Harry K. Weaver TItle: President 

Contact: Ed Fredd TItle: Resident Director 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Residential. Coordination and/or Referral 

CliENTELE 

Males. females. runaways. other status offenders. abused. neglected. 
dependent. Age Range: 8 - 17 years 

~APHIC AREA SERVED 

District(s): HRS District VI 
Counties: Polk. Hardee. Highlands 
Cities: Bartow 
Other: statewide 

PARENT AGENCIES 

Private Non-Profit: Florida Sheriff's Association - Sponsor 

POPULATIONS SERVED 

Special Populations (children with family. behavior. and mild emotional 
problems) 

SERViCE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; family 
assessment/home studies. other services (residential care) 

APMISSION CRITERIA 

Voluntary placement. usually low Income; will consider higher Income 
on a limited basis . 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: Guardian Ad utem Program/state of Florida 

Address: Supreme Court Building 

City: Tallahassee, Florida Zip Code: 32399-1900 

Telephone: (904) 487-0747 

Agency Head: Jane Shaeffer TItle: Program Director 

Hours: 8:00 a.m. - 5:00 p.m. 

eROGRAM TYeE 

Child Advocacy Agency; Repres'antation of Children In Court 

CLIENTELE 

Support to the Circuit level programs who serve: Abused and neglected 
children; Children in Custody 'Disputes; Child Victims and Witnesses 

GEOGRAPHIC AREA SERVED 

District(s): All HRS Districts 
Counties: Statewide 
Cities: statewide 

PARENT AGENCIES 

Office of the state Courl's Administrator Supreme Court. state of Florida 

fQJ!ULATIONS SERVED 

All children under age 18 Involved in Florida's court process 

MJMCE COMPONENTS 

Legal Services; advocacy; Information and referral service; 
Other services (any duty related to legal advocacy for child abuse victims) 

ADMISSION CRITERIA 

Children who come to the attention of the courts as alleged victims of 
child abuse or neglect are entitled to statutorily mandated independent 
representation by a guardian ad litem 

CLIENT FEES 

None 

COMMENTS 

The state of Florida Guardian Ad utem Program. under the auspices of the 
Office of the state Courts Administrator. Is funded by the Legislature. 
Programs are located In all 20 Judicial Circuits. Persons Interested in 
becoming volunteers or doing pro bono work are encouraged to contact 
the Guardian Ad utem Office in their Circuit. 

lO-S 



AGENCY INFORMATION 

Name: Lake County Boys Ranch 

Address: P.O. Box 129 

City: Altoona. Florida Zip Code: 32702 

Telephone: (904) 669-3252 

Agency Head: Tom Manning Trtle: ExecuHve Director 

Contact: Jeff Heyne TItle: Program Director 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAM TYPE 

Emergency Shetter. Group Home. Independent Uvlng (12 boys/program) 

CLIENTELE 

Dependent. abused. neglected (referred by HRS) 

GEOGRApHIC AREA SERVEP 

District(s): All HRS Districts 
Counties: Statewide 
Cities: statewide 

PARENT AGENCIES 

(.l'rivate Non-Profit: Lake County Boys Ranch Foundation. Inc. 

POPULATIONS SERvEQ 

Special Populations (mildly emotionally disturbed) 

SERViCE COMPONENTS 

Education/awareness; recreation; counseling 

APMISSION CRITERIA 

Hi<S referral. dependent. delinquency adjudica1ion with limited history 
of violence 

CLIENT FEes 

Fixed price: by HRS District III; enhanced rate In group home 
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AGENCY INFORMATION 

Name: Uppman Family Center 

Address: 221 N.w. 43rd Court 

City: Oakland Park, Florida Zip Code: 33309 

Telephone: (309) 568-2801 

Agency Head: Donald E. Carey TItle: Regional Director, LMF 

Contact: lois Clearfield Title: Clinical Supervisor 

Hours: 24 hours/7 days 

PROGRAM TYPE 

Runaway Shelter, Crisis Shefter/Respfte Care, Outpatient Counseling 

CLIENTELE 

Males, females. Age Range: 12 - 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District X 
Counties: Breward (crisis youths) 
Cities: All cfties in -Broward County 
Other: Statewide and USA (runaways) 

PARENT AGENCIES 

Lutheran Ministries of Florida, Inc. 

POPUlATIONS SERveD 

Runaways, at-risk, CINS-FINS, homeless, alleged abuse, alleged minor 
legal charges 

SERViCE COMPONENIS 

Outreach and prevention; residential/individual/group counseling; family 
counseling: aftercare counseling/follow-up: non-residential (outpatient) 
counseling 

APMISSION CRITERIA 

Voluntary, CINS-FINS, at-risk, non-dependent. non-adjudicated active 
delinquency status 

CLIENT FEES 

None 

,COMMENTS 
Shelter serves both runaways and crisis youths: attempting to stablilize wfth 
short-term residential treatment/milieu therapy approach. Goal: to reunfte 
families wherever feasible. Non-Sectarian, Non-Denomlnatior\a\' sponsored 
by Lutheran Ministries of Florida, a social service agency for all people. 
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AGENCY INFORMATION 

Name: Missing Chiidren ... HELP Center 

Address: 410 Ware Boulevard. Suite 400 

City: Tampa. Florida Zip Code: 33619 

Telephone: (813) 623-5437 or 1-8QO-USA-KIDS (24-hour hot/ine) 

Agency Head: Mvana DiNovo Title: Execu~ive Director 

Hours: 9:00 a.m. - 5:00 p.m. 

PROGRAM .ME 

Coordination and/or Referral. Education Program 

CLIENTELE 

Parents of missing children - ages 0 to 17; children classified as 
runaways. parental abduction. or criminal/stranger abductions 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District VI 
Counties: Hillsborough 
Cities: Tampa Bay 
other: Statewide and National 

PARENT A,GENCIES 

Division of National Child Safety Council. Jackson. MI 

e:')pUIATIQNS SERVEP 

Special Populations (families of missing children) 

SERYICE COMPONENTS 

Serves as a coordinating agency between missing children. their parents 
and low enforcement agency; guide parents through legal system; promote 
public awareness of miSSing children issue; distribute vital information and 
photographs of missing children nationwide 

APMISSION CRITERIA 

Must have a missing child. We require proper court documents in cases of 
parental abductions (custody papers. etc.) 

CLIENT FEES 

None 
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AGENCY INFORMATION 

Name: National Council of Negro Women, Inc. 

Address: P.O. Box 2583 

City: Jacksonville. Florida Zip Code: 32203 

Telephone: (904) 634-Q367 / 353-4367 

Agency Head: Raye A. Gary TItle: President 

Contact: G~rtrude H. Peele TItle: State Director. Community-based Sections 

Hours: 9:00 a.m. - 4:30 p.m. 

PROGRAM TYPE 

Human Services. Preventive Educational Programs (school dropout. AIDS. 
children having children). Chemical Abuse. Community Referral. Job 
Training. Job Placement. Juvenile Delinquency Preventive Education 

CLIENTELE 

Males. females. regardless of age. sex. race or national origin 

GEOGRAPHIC AREA SERVED 

District(s): All HRS Districts 
Counties: Statewide 
Cities: Statewide 

PARENT AGENCIES 

Private Non-Profit/Non-Partisan: National Council of Negro Women, Inc. 

POPULATIONS SERVEP 

All Populations 

SERVICE COMPONENTS 

Education/awareness; recreation; fine arts; individual/group/family counsel
ing; Job Corps recruitment and placement; advocacy; information and 
referral services; study issues that affect vulnerable children and their families 

ADMISSION CRiTERIA 

Assistance in meeting human needs 

CliENT F.E.E~ 

None 

COMMENTS 

Operated by volunteers, fees do not apply 
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"~ W::~fQ::: Ronch 

Address: P.O. Box 25 

City: Gonzalez. Florida ZJp Code: 32560 

Telephone: (904) 968-9265 

Agency Head: Fr. J. Nathaniel Reid TItle: Executive DIrector 

Hours: 7:30 a.m. - 5:00 p.m. 

.f.RQ.(ZRAM WE 

Residential 

CLIENTELE 

Males. state dependents - abused, neglected, abandoned 
Age Range: 11 - 18 years 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District I 
Counties: Escambia - Location 
CITies: statewide 

PARENT AGENCIES 

Private Non-Profit: Ninety & Nine Boys Ranch, Inc. 

POPULATIONS SERVEP 

N/A 

SERVICE COMPONENTS 

Education/awareness; recreation; Individual counseling; group counseling; 
family counseling; crisis intervention; other therapy (independent -
living skills); medical 

ADMISSION CRITERIA 

Court adjudicated dependents 

CLIENT fEES 

Fixed pricf:J: $900.00 per client per month 
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AGENCY INFORMATION 

Name: Parents Anonymous of Aorida, Inc. 

Address: P.O. Box 4295 

City: Tallahassee, Florida 

Telephone: (904) 488-5437 

Zip Code: 32315 

Agency Head: Stephanie Farque ntle: Executive DIrector 

Contact: Tracey R. Kennedy TItle: State Program Coordinator 

Hours: 8:30 a.m. - 5:00 p.m. (Mon-Fri) 

PROGRAM fiPE 

Coordination and/or Referral; 
Help-line (a counseling and referral service for support groups) 

gJENTELE 

Maies. femalds. stressed parents In self-help groups; no age limitations 

GEOGRApHIC AREA SERVED 

Distrlct(s): All HRS Districts 
Counties: Statewide 
Cities: Various cities (new groups constantly forming) 

PARENT AGENCIES 

Private Non-Profrt: Parents Anonymous, Inc. (Los Angeles. CA) 

POPULATIONS SERVED 

Parents/caregivers in need of sUP':;'::Jrt; obuslve/potentlally abusive parents 

SERVICE COMPONENTS 

Education/awareness; group/family counseling: crisis intervention; 24-hour 
crisis line; Information ond referral services 

APMISSION CRITERIA 

Groups: all parents who feel a need for a support network; self-referred. 
court-referred. HRS referred. etc. 

No fees. no application process; no reports or Individual files maintained 

COMMENTS 

Crisis line Is available statewide for callers needing referral to local resources 
cr counseling. Parents Anonymous of Florida Is a part of a nationwide 
network of self-help support groups for parents who have problems with their 
children and/or relationships. 
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AGENCY INFORMADQN 

Name: Pensacola Boys' Base 

Address: Building 532, Corry stat/on 

City: Pensacola, Florida Zip Code: 32511 

Telephone: (904) 453-7490 

Agency Head: Jack Coppenger TItle: Superintendent 

Hours: Not Stated 

PROGRAM TYPE 

Residential 

CLIENTELE 

Adolescent males 

GEOGRAPHIC AREA SERVEP 

District(s): HRS District I 
Counties: Escambia, Statewide 
Cities: Pensacola 
Other: Statewide 

PARENT AGENCIES 

Florida Department of Health & Rehabilitative Services 

POPULATIONS SERVE£? 

Special Populations: delinquent youths 

SERVICE COMPONENTS 

Individual counseling; group counseling 

APMISSION CRITERIA 

Court Ordered 

CLIENT FEES 

Fixed price: N/A 
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AGEN~Y INFORMATION 

Name: Steppln' stone Farm, Inc. 

Address: 8421 Pritcher 

City: Uthia, Florida Zip Code: 33547 

Telephone: (81S) 685-5779 

Agency Head: Anna L Keiser Trtle: Director 

Hours: 24-Hours 

PROGRAM TYPE 

Residential 

gJENTElE 

Females. delinquents. runaways. Age Range: lS - 17 years 

GEOGRAPHIC AREA SERVED 

District(s): HRS District VI 
Counties: Hilisboro'Jgh 
Cities: Uthia 
Other: state of Florida. or any state when we have openings 

PARENT AGENCIES 

Private Non-Profit: Sfeppin' stone Farm. Inc. 

POPULATIONS SERVED 

Special Popula1"ions (socially maladjusted) 

SERVICE COMPONE~ 

Education/awareness; rElcreation; individual/family counseling: medical 
Other services (court referred. doctor. minister and psychiatrist referrals) 

AQMISSION CRITERIA 

Court referrals. parent or gluardian placement 

CLIENT FEES 

Fixed price: SSlO/month. plus school expenses 
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AGENCY INFORMATION 

Name: Twelve Oaks 

Address: 2068 Healthcare Avenue 

City: Navarre, Florida Zip Code: 32566 

Telephone: (904) 939 -1200 

Agency Head: Dr. Randy Brothers TItle: Administrator 

Contact: Jane Fundeiberg rifle: Program DIrector 

Hours: 24 Hours/day, 7 days/week 

,PROGRAM TYPE 

Residential, Outpatient Treatment In Office, Medical Detoxification, Aftercare 

CLIENTELE 

Males. females. delinquents. runaways, other status offenders, crime victims 
Age Range: 14 - 17 years; adolescents - adults 

GEOGRAPHIC AREA SERVED 

District(s): Ail HRS Districts 
Counties: Statewide 
Cities: statewide 

PARENT AGENCIES 

Private For-Profit: Comprehensive Addiction Program. Inc. (CAP) 

POPULATIONS SEINED 

Non-Ambulatory (wheelchair bound), blind, alcohol abuse, drug abuse, 
Special Populations (families of chemical dependency patients) 

SERVICE COMPONENTS 

Education/awareness; recreation; individual/group/family counseling; 
Other Therapy (reality oriented physical experience service-experiential 
group) medical; transportation; other services (24 hour RN nursing care) 

APMISSiON CRITERIA 

Will treat voluntary and involuntary persons who are addicted to 
alcohol and/or drugs 

CLIENT FEES 

Fixed price; 3rd party payments: CHAMPUS approved; JCAHO accredited 
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AGENCY INFORMATION 

Name: Wrthlacoochee STOP Camp 

Address: P.O. Box 161 

City: Lacoochee, Florida Zip Code: 33537 

Telephone: (904) 583-4434 

Agency Head: Robert B. Williams TItle: Secretary of HRS 

Contact: Joseph M. Lynch Title: Superintendent 

Hours: 8:00 a.m. - 5:00 p.m. 

PROGRAM TYpe 

Residential 

CLIENTELE 

Males, delinquent. Age Range: 14 - 18 years 

GEQGRAPHIC AREA SERVED 

District(s): HRS District III. V 
Counties: Hernando, Pasco 
Cities: Lacoochee 
Other: Statewide 

PARENT AGENCIES 

state: Department of Health & Rehabilitative Services 

POPULATIONS SERVED 

Mild to moderate mental retardation, mild to moderate mental illness, 
alcohol abuse, drug abuse 

SERViCE COMPONENTS 

Education/awareness; individual co ,/)Seling; group counseling; medical 
transportation: other services (work) 

APMISSION CRITERIA 

Court referral - committed to HRS by Juvenlle Court 

CLIENT FEES 

None 
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