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10c.

Who normally keeps you informed about the status of such
referrals?  (SINGLE RECORD)

THE VICTIM. i etitieieie i iienenennoenenennnenanannnsas 1
THE VICTIM SERVICES ORGANIZATION..............coovnines 2
THE VICTIM WITNESS COORDINATOR IN YOUR OFFICE........ 3
THE PROSECUTOR/DA’S OFFICE. ... cuvuieiiienieneninenenn, 4

**[IF $1=1,2,7,8,9 ASK Ql1A. IF S1 =3,4,5,6 SKIP TO INSTRUCT. BEFORE Q15A.]**
1la. After the initial police report is taken, are victims normally kept
informed about the progress of the case investigation?

11b.

1lc.

11d.

NO it i eeceeesevaeas 2 'SKIP TO Q11D
[VOL] NOT SURE ... .iviviiiiiiinenan 3 SKIP TO Q11D

Who keeps the victim informed about the progress of the
investigation? (MULTIPLE RECORD)

POLICE. . ittt i iiiiencenosaennens 1
PROSECUTOR’S OFFICE......coviviivenennnenen 2
VICTIM/WITNESS ADVOCATE.....covvvinennnn 3

OTHER (SPECIFY)

Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

What do you feel are the PRIMARY barriers to keeping victims
adequately informed? [DO NOT READ - MULTI-RECORD]

INSUFFICIENT RESOURCES-PROBE: [What resources do you lack?]

INSUFFICIENT EQUIPMENT.......... 1

INSUFFICIENT PERSONNEL/STAFF...... 2

INSUFFICIENT MONEY FOR POSTAGE..3

INSUFFICIENT MONEY............c....n 4
INSUFFICIENT TIME.........cvevvinenenn 5 -
INABILITY TO CONTACT VICTIM.............. 6

RELUCTANCE OF OFFICIALS TO ALLOW
VICTIMS TO ATTEND OR PARTICIPATE..7
OTHER (SPECIFY:). e inineninenenenns 8







12a. Are crime victims normally informed when someone is arrested for the
crime?

NO....ovvviininn ..2 SKIP TO QI3A
[VOL] NOT SURE.3 SKIP TO Q13A

12b. Normally, how soon after the arrest is the victim informed?
[DO NOT READ]

IMMEDIATELY.............. 1
WITHIN ONE DAY............... 2
WITHIN ONE WEEK.......... 3
WITHIN ONE MONTH............. 4
MORE THAN ONE MONTH...... 5

12c. Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE....... e 4

12d. Who informs the victim when someone is arrested?
(MULTIPLE RECORD)

0 O P 1
PROSECUTOR’S OFFICE.......vvviiiiiien... 2
VICTIM/WITNESS ADVOCATE.........ccovnnn... 3
VICTIM REQUIRED TO INQUIRE................. 4
OTHER (SPECIFY)
....... 5
[VOL] NOT SURE ... ottt 6

12e. Is the victim informed of the arrest by
telephone or in writing?

BY TELEPHONE.............. 1
IN-PERSON.......cooiiviiailtn 2
IN WRITTEN FORM........... 3

BOTH VERBALLY AND WRITTEN....4






13a.

14a.

Are crime victims normally informed that the defendant has a right to a
bail or bond hearing?

NO.....oviiiiiiie it 2 SKIP TO Ql4A
[VOL] NOT SURE...3 SKIP TO Ql4A

13b. Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

13c. Who informs the victim that the defendant has the right to
a bail or bond hearing? (MULTIPLE RECORD) ’

POLICE. i ittt it ittt ittt iaenesnsaannenans 1
PROSECUTOR?S OFFICE. ... vvitiiiii it ieienenannnens 2
VICTIM/WITNESS ADVOCATE. . ..covvreiii it iieiniaan 3
OTHER (SPECIFY) eeeen. 4
[VOL] NOT SURE....vnvtiuinirieieintnenenooonananns 5

13d. Is the victim informed by telephone or in writing?

BY TELEPHONE.............. 1
IN-PERSON. . cvvvvivnininnnn, 2
IN WRITTEN FORM........... 3

BOTH VERBALLY- AND WRITTEN....4

How often does anyone from the prosecutor’s or DA’s office talk to the
victim about his/her wishes concerning the defendant’s release on bail
prior to the bail or bond hearing? -Would you say...

ALWAYS . i i e e e 1

USUALLY. . vi it iei i eeees 2

SOMETIMES. . v irini ittt it ie e eaens 3

RARELY . ottt eie e 4 SKIP TO Q15A
NEVER. .ottt ittt it eeieaannann 5 SKIP TO Q15A

14b. Do a victim’s wishes concerning the defendant’s release on bond
have an impact on the prosecutor’s or DA’s recommendations in
the hearing?

YES, ALWAYS. ettt iaens 1
YES, SOMETIMES. ... .ot iiniiiiiiiiiiiiannanns 2
NO. et it i i i e e 3






** [IF S1 =1,2,3,7,8,9 ASK Ql5A. IF S1=4,5,6 SKIP TO Q26A] **
15a. How often is the victim informed that he/she can make recommendations
concerning the defendant’s release on bond? Would you say...

.?' LAY S . o oot e 1

USUALLY. e 2

SOMETIMES. .. iv ittt 3

RARELY . vttt ittt eieaenenss 4 SKIP TO Ql6A
S 5 SKIP TO Ql6A

15b. Who informs the victim? [MULTIPLE RECORD]

POLICE. ..ottt i it iieinanennns 1
PROSECUTOR/PROSECUTOR’S OFFICE............. 2
"VICTIM/WITNESS ADVOCATE. ... .ccvvvvninnns 3
JUDGE . oo i e 4
OTHER (SPECIFY)
....... 5
[VOL] NOT SURE ....ueriiiiiiiiiina s 6

15c. Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

16a. How often are victims informed about the time and place of the bond
.; hearing before it happens? Would you say...

RARELY . vt 4 SKIP TO Q16D
NEVER. e i i i it 5 SKIP TO Q16D

16b. Is there a law or regulation that requires this, is it a matter of
policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

16c. Who informs the victim about the bond hearing? [MULTIPLE RECORD]

8 (o S 1 SKIP TO Q17A
PROSECUTOR/PROSECUTOR’S OFFICE.............. 2 | SKIP TO Q17A

PROSECUTOR®S VICTIM/WITNESS ADVOCATE.....3 SKIP TO Q17A

OTHER VICTIM/WITNESS ADVOCATE............... 4 | SKIP TO Q17A

COURT .« vveneenn.s e 5 SKIP T0 Q17A

VICTIM REQUIRED TO INQUIRE.................. 7 | SKIP TO Q17A

OTHER (SPECIFY) SKIP TO Q17A

........ 8 | SKIP TO Q17A

. [VOLT NOT SURE - -vvervvenmeneenneannns 9 | SKIP TO QI7A






16d. Why are victims rarely or never informed about the bond
hearing? [DO NOT READ - MULTI-PUNCH]

INSUFFICIENT RESOURCES-PROBE: [What resources do you lack?]

INSUFFICIENT EQUIPMENT.......... 1
INSUFFICIENT PERSONNEL/STAFF...... 2
INSUFFICIENT MONEY....ovvevnenn. 3
INSUFFICIENT TIME. .. evnereenernenaennnn 4
INABILITY TO CONTACT VICTIM........... 5
RELUCTANCE OF OFFICIALS TO ALLOW
VICTIMS TO ATTEND OR PARTICIPATE.....6
OTHER (SPECIFY:).uvvunernernnennennnns 7

17a. In general, how often do victims actually make a recommendation to the
court concerning the defendant’s release on bond? Do victims always,
-usually, sometimes, rarely or never make a bail recommendation?

17b.

ALWAYS........... 1
USUALLY......coovnetn 2
SOMETIMES........ 3
RARELY..........e..t. 4 SKIP TO Q18A
NEVER............ 5 SKIP TO Q18A

Do a victim’s recommendations have an impact on the outcome of the
bond hearing? Would you say...?

ALWAYS . (it i i i i i ittt 1
USUALLY . ottt i i eeeaeeee 2
SOMETIMES. ...ttt i e ieienes 3
RARELY . ittt it e e 4
T 5






18a.

When a defendant is released from jail on bond, how often is the victim

informed about the defendant’s release by anyone? Would you say....?
ALWAY S . ittt it e i it e ittt 1
USUALLY . ittt ittt iieneneeannanes 2
SOMETIMES . o ittt i i e ettt eennennanns 3
RARELY . ettt it iii it iieesatnnconncanns 4 SKIP TO Q19A
NEVER. ottt ittt ittt ceansneonennannns 5 SKIP TO Ql9A

18b. Who informs the victim about the defendant’s release?

18c.

18d.

18e.

[MULTIPLE RECORD]

POLICE. ..ottt iiiii i iiaianannnns 1
PROSECUTOR/PROSECUTOR’S OFFICE.............. 2
“VICTIM/WITNESS ADVOCATE......cvvenvnnenn. 3

OTHER (SPECIFY)

[VOLT NOT SURE - ..ovvovnsvnseoeeenennns 5

Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

How quickly is such notice provided to the victim? [DO NOT READ]

IMMEDIATELY.......coovntn. 1
WITHIN ONE DAY............... 2
WITHIN ONE WEEK.......... 3
WITHIN ONE MONTH............. 4
MORE THAN ONE MONTH...... 5

Is such notice provided to the victim by telephone or in writing?

BY TELEPHONE.............. 1
IN-PERSON....cvvvvienenana., 2
IN WRITTEN FORM........... 3

BOTH VERBALLY AND WRITTEN....4

10






** [IF S1 =2,7,8,9, ASK Q19A. IF S1=1,3,4,5,6 SKIP TO Q21A] **

19a.

How often do victims have an opportunity to talk with the prosecutor/DA
about whether or not a plea to lesser charges should be accepted? Would

you say...?

ALWAYS . ot ettt 1 SKIP TO Qi19C
USUALLY. .ttt i i iacnanaanns 2 SKIP TO Ql9C
SOMETIMES. . it i ittt ittt i it eanannn 3 SKIP T0 QloC
Y X 4

NEVER. .o e i i e 5

Q19b. Why do victims rarely or never have an opportunity to talk with
the prosecutor/DA about whether a plea to Tesser charges should be
accepted? [DO NOT READ - MULTI-RECORD]

[SKIP TO Q.20A]

19c. Is there a law or regulation that requires the prosecutor/DA to
consult with the victim concerning the plea, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

19d. How much impact do you believe that the victim’s discussion with
the prosecutor/DA has on the outcome of the case -- a lot, some,
only a little or none?

LN ) PR ]
SOME -+ v e e et e e e e e 2
ONLY A LITTLE. . e ieeineeeennernnenns 3

Y U 4

11






20a. Before a case is dismissed, how often is the victim told that the
prosecutor/DA intends to dismiss the case? Would you say...?

ALWAYS . o i i i 1

USUALLY .o 2

SOMETIMES. .. v vttt it 3

RARELY.. ittt it inenn 4 SKIP TO Q206G
NEVER. .ot e 5 SKIP TO Q20G

20b. Who informs the victim about dismissing the case? [MULTI-PUNCH]

POLICE. ¢ttt ittt it i it iietaeanrnasanesosancans 1
PROSECUTOR’S OFFICE. .. uiuiriiiiiiiiiiiinineenenacnonnns 2
VICTIM/WITNESS ADVOCATE. « o vii it en i ianes 3
JUDGE. ..ttt e [ 4
OTHER (SPECIFY) ~ aeees 5
[VOL] NOT SURE ..ttt it iiietnennnanenasnsns 6

20c. Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

20d. How often, is the victim told why the charges are being dismissed?
Would you say...?

ALWAYS . i ettt 1
USUALLY . .t i 2
SOMETIMES. .ottt i i eeeens 3
RARELY . .t i i it e 4
NEVER. ittt i i et ieiaeees 5

20e. How often does the victim have an opportunity to discuss whether
the case will be dismissed w1th the prosecutor/DA, before it is
dropped? Would you say.

ALWAYS . i i i e 1 SKIP TO Q21A
USUALLY . ittt i i it i i 2 SKIP TO Q21A
SOMETIMES.......... ettt 3 SKIP TO Q21A
RARELY. .o e i 4

NEVER. .ottt i it e 5

20f. Why does the victim rarely or never have an opportunity to discuss
whether the case will be dismissed with the prosecutor/DA before

it is dropped?

[SKIP T0 Q.21A]
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20g. Why are victims rarely or never told that the prosecutor/DA
intends to dismiss the case? [DO NOT READ - MULTI-RECORD]

INSUFFICIENT RESOURCES - PROBE: [What resources do you lack?]

INSUFFICIENT EQUIPMENT.......... 1

INSUFFICIENT PERSONNEL/STAFF...... 2

INSUFFICIENT MONEY.............. 3
INSUFFICIENT TIME........civivieinann, 4
INABILITY TO CONTACT VICTIM........... 5
RELUCTANCE OF OFFICIALS TO INFORM....... 6
OTHER (SPECIFY:)....cvivviieiiieian.n. 7

** [IF S1 =2,3,7,8,9, ASK'Q21A. IF S1=1,4,5,6 SKIP TO Q26A] **
2la. When a case goes to trial, how often are victims informed of
the time, date and place of the trial? Would you say...?

ALWAYS. i e e e 1

USUALLY .\t i e 2

SOMETIMES . .ot i i 3

RARELY. ..ot 4 SKIP T0 Q21g
NEVER. .ot i i i e 5 SKIP T0 Q21g

21b. 1Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

21c. How far in advance of the trial is the victim normaily informed
about it? [READ CHOICES ONLY IF NECESSARY]

DAY OF THE TRIAL....cvviriiiniiviienn, 1
LESS THAN A WEEK BEFORE........ccvvvievnnnn. 2
ONE TO THREE WEEKS BEFORE................ 3
ONE MONTH OR MORE BEFORE...........ccovn.... 4

21d. Who informs the victim of the time, date and place of the trial?
[MULTI-PUNCH]

0 0 1
PROSECUTOR’S OFFICE......cvvvrieieiinaennsn 2
VICTIM/WITNESS ADVOCATE.......covvvnnen.. 3
JUDGE/COURT . . v e ie it iieeieeaens 4
OTHER (SPECIFY)
....... 5
[VOL] NOT SURE ...t 6

2le. Are victims informed by telephone or in writing?

BY TELEPHONE.............. 1 --SKIP TO Q22A
IN-PERSON. .. ..ivvviiiiinnt, 2 --SKIP TO Q22A
IN WRITTEN FORM........... 3

BOTH VERBALLY AND WRITTEN....4
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21f. How do they receive the written notice?

POSTED NOTICE.....o'veeunnnnns 1 [SKIP TO Q22A]
1ST CLASS MAIL...vuunerunernnnn. 2 | [SKIP TO Q22A]
CERTIFIED/REGISTERED MAIL....3 [SKIP TO Q22A]
OTHER . + v v e eveeeeeeeeeenneennns 4 | [SKIP TO Q22A]

21g. Why are victims rarely or never informed about the trial?
[DO NOT READ - MULTI-RECORD]

INSUFFICIENT RESOURCES - PROBE: [What resources do you lack?]

INSUFFICIENT EQUIPMENT.......... 1

INSUFFICIENT PERSONNEL/STAFF...... 2

INSUFFICIENT MONEY....v'evunenns 3
INSUFFICIENT TIME. .. evunerurnernnennnss 4
INABILITY TO CONTACT VICTIM........... 5
RELUCTANCE OF OFFICIALS TO INFORM....... 6
OTHER (SPECIFY:)vvvvnerrrnnnnennnnns 7

22a. How often are victims informed of any cancellation, rescheduling or
continuance of the trial? Would you say...?

ALUAY S . ot i i e 1

USUALLY . .ottt ittt et eeas 2

SOMETIMES. ... ivi ittt it ieeiiennennnn 3

2 I 4 SKIP TO Q22D
NEVER. .ot i ittt iiiieens 5 SKIP TO Q22D

22b. 1Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

22c. Who informs the victim of any cancellation, rescheduling, or
continuance? [MULTIPLE RECORD]

POLICE. .t e i ittt it ieeneeeseoannnnns 1 SKIP TO Q23
PROSECUTOR’S OFFICE......vveeiiiieninnnnns 2 | SKIP TO Q23
VICTIM/WITNESS ADVOCATE.......ccovuvennnn 3 SKIP TO Q23
JUDGE . .o e i et iit ittt et e et 4 | SKIP TO Q23
OTHER (SPECIFY) SKIP TO Q23
....... 5 SKIP TO Q23

[VOLT NOT SURE ... iieiiiiiiinennenens 6 | SKIP TO Q23

22d. Why'are victims rarely or never informed of these changes?
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23a.

As a general matter, are victims allowed to attend the trial?

23b.

23c.

23d.

23e.

23f.

23g.

NO..oieie it 2 SKIP TO Q24A
[VOL] NOT SURE...... 3 SKIP TO Q24A

Is there a law, regulation that requires this, is it a matter of
policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

"How often are victims informed that they-are-allowed to-attend the

trial? Would you say...?

ALWAYS . ot .1 SKIP TO Q23E
USUALLY...oovvneiennen 2 SKIP TO Q23E
SOMETIMES.......covivvnnnn 3 SKIP TO Q23E
RARELY.......coviiinann 4

NEVER. ...cviiieiiiiienen 5

'Why are victims rarely or never informed of their right to attend

the trial?

[SKIP TO Q24a]

Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

Who notifies the victim about the right to attend trial?
[MULTIPLE RECORD]

POLICE. . it i i i 1
PROSECUTOR/PROSECUTOR’S OFFICE............. 2
PROSECUTOR’S VICTIM/WITNESS ADVOCATE..... 3
OTHER VICTIM/WITNESS ADVOCATE.............. 4
000 I 5

OTHER (SPECIFY)

[VOL] NOT SURE ............. e, 7

How often do victims actually attend the trial? Would you say...?

ALWAYS. .o iiiiii i 1
USUALLY..ovvvvnvinnnnnn. 2
SOMETIMES......cvvivnieet. 3
RARELY.....ovoivvininnnns 4
NEVER....cooviiieieninnn.n. 5
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24a.

How often are victims (and/or their families) excluded from trial?
Would you say...?

ALWAYS. oo 1
USUALLY...civvviviiiiienn, 2
SOMETIMES.....ivviiiiiiiiennen 3

RARELY . vviviiiiiiiii i, 4 SKIP TO Q26a
NEVER. o v 5 SKIP TO Q26a

24b. What is the basis for exclusion? Is it...? [MULTIPLE RECORD]

VICTIMS POTENTIAL TO BE CALLED AS A WITNESS............... 1
VICTIMS PRESENCE IS DEEMED PREJUDICIAL........c.cvveninenennns 2
VICTIMS® DISRUPTIVE BEHAVIOR...........ccvviiinnnneennnnn. 3

‘OTHER (SPECIFY)

[NO QUESTION 25]
** [IF S1 =2,3,4,7,8,9 ASK Q26A. 1IF S1=1,5,6 SKIP TO Q33A] **

26a.

When a separate hearing is held on sentencing, how often is the victim
informed about that hearing? Would you say...?

ALWAYS . o i i i i et e 1 SKIP TO Q26C
USUALLY . et i i 2 SKIP TO Q26C
SOMETIMES. ..ottt it ieaan 3 SKIP TO Q26C
RARELY .ttt ciii s 4

NEVER. . .o e 5

26b. Why are the victims rarely or never informed about the
hearing for sentencing?

[SKIP TO Q27a]

26c. Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

26d. Who informs the victim about the hearing on sentencing?
[MULTIPLE RECORD]

POLICE. . ovii ittt ieeannnns 1
PROSECUTOR’S OFFICE.....ovvvvenenenenan.. 2
VICTIM/WITNESS ABVOCATE........cocvivnen. 3
11 ] 4
OTHER (SPECIFY) '
....... 5
[VOL] NOT SURE ....viivtiiii e 6
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** [IF S1 =2,4,7,8,9 ASK Q27A. IF S1=1,3,5,6 SKIP TO Q29A] **
27a. How often is the victim consulted about what sentence should be sought?
Would you say...?

27b.

27c.

27d.

ALWAYS . i i e i i e 1 SKIP To0 Q27C
USUALLY .o e 2 SKIP TO Q27C
SOMETIMES. .ottt e aeenes 3 SKIP To Q27C
RARELY .ttt it i it ieenes 4

NEVER. .ot i it eees 5

Why is the victim rarely or never consulted about what sentence
should be sought?

~TSKIP TO Q29a]

Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

Who consults with the victim about what sentence should be sought?
[MULTIPLE RECORD]

PROSECUTOR’S OFFICE.....covvuiereenennnnnnn 1
VICTIM/WITNESS ADVOCATE..........ccoovetn 2
JUDGE. .o e e e 3
PROBATION DEPARTMENT...........cocventn. 4

OTHER (SPECIFY)

[VOL] NOT SURE ... . e e eenennn 6

[NO QUESTION 28]
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** [IF S1 =2,3,4,7,8,9 ASK Q29A. 1IF S1=1,5,6 SKIP TO Q33A] **

29a.

How often are victims allowed to make a written or oral Victim Impact
Statement at sentencing? Would you say...?

ALWAYS. . i e e i e 1 SKIP TO Q29C
USUALLY..oiiri e iieens 2 SKIP TO Q29C
SOMETIMES. .ottt it einnanenn 3 SKIP TO Q29C
RARELY . ..ottt 4

NEVER. . i i it 5

29b. Why are victims rarely or never allowed to make Victim Impact
Statements at sentencing?

~[SKIP T0 Q33a]

29c. Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

29d. Who informs the victim about their opportunity to make
a Victim Impact Statement? [MULTIPLE RECORD]

PROSECUTOR’S OFFICE. .. ettt ieiieneecennnnenn 1

VICTIM/WITNESS ADVOCATE. .. ovveiir e iiieiiiiiiannens 2

Y 1D R R R R R 3

PROBATION DEPARTMENT .. .. cvvriti it iiiiieiecennenen 4

OTHER (SPECIFY) eeeeennens 5
[VOL] NOT SURE ittt iiiieeeinanecnasnns 6

29e. In what percentage of cases do victims actually make an
impact statement?

% OF CASES

29f. Are the Victim Impact Statements usually written, oral, or both?

WRITTEN......covvvvn, 1 SKIP TO Q30.
ORAL. ..ottt i 2
BOTH. ..o v iiiiiii i ineenn 3

[IF SAID "ORAL" OR "BOTH" IN Q.29e, ASK Q29g, ELSE GO TO Q30]
29g. When is the oral statement given?

IN COURT .. i ittt i it iitaineessasaens 1
OTHER (SPECIFY)  eeeens 2
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30.

31la.

31b.

Does the statement include information on how the crime affected the
victim... (READ ITEMS)?
UP TO

YES NO VICTIM NS
A. FINANCIALLY, INCLUDING ANY PROPERTY LOSS

AND THE COST OF MEDICAL BILLS......coiviveanannn, 1 2 3 4
PHYSICALLY ettt it i i it ct et inneneenns 1 2 3
EMOTIONALLY . oottt i it e i iiieeennenas 1 2 3 4

o O oW
S

SOCIALLY (I.E. RELATIONSHIP TO FAMILY AND FRIENDS).1 2 3
E. ANYTHING ELSE: SPECIFY:

In the Victim Impact Statement, does the victim have the opportunity to
give his/her opinion about how the defendant should be sentenced?

In your experience, does the Victim Impact Statement usually have no
effect, some effect or a Tot of effect on... [READ]?

NO SOME A LOT OF
EFFECT  EFFECT  EFFECT

. WHETHER A DEFENDANT IS INCARCERATED..... 1 2 3
. THE AMOUNT OF INCARCERATION TIME

GIVEN TO THE DEFENDANT.................. 1 2 3

. WHETHER OR NOT THE DEFENDANT

IS ORDERED TO MAKE ANY FINANCIAL
RESTITUTION FOR THE CRIME............... 1 2 3

. THE AMOUNT OF RESTITUTION ORDERED....... 1 2 3
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32a. How often is the victim informed of the sentence if they are not present
for the sentencing? Would you say...?

ALWAYS......oooents, 1
USUALLY......... 2
SOMETIMES.......... 3
RARELY.......... 4 SKIP TO Q32D
NEVER.............. 5 SKIP TO Q32D

32b. Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1

REQUIRED BY REGULATION........ 2
- 'MATTER OF POLICY........... 3

COMMON PRACTICE............... 4

32c. Who informs the victim? [MULTIPLE RECORD]

POLICE. ..ottt iiiiineaeneenss 1 SKIP TO Q33a
PROSECUTOR’S OFFICE.....ccvvvviiiiiieinennnn 2 SKIP TO Q33a
VICTIM/WITNESS ADVOCATE.......ccvvvennt. 3 SKIP TO Q33a
1 4 SKIP TO Q33a
PROBATION DEPARTMENT.........cccvvnennes 5 SKIP TO Q33a
OTHER (SPECIFY)
......... 6 SKIP TO Q33a
[VOL] NOT SURE .....iviiiiiiinnnnennn, 7  SKIP TO Q33a

32d. Why is the victim rarely or never informed of the sentence if they |
were not present for the sentencing? [DO NOT READ - MULTI-RECORD]

INSUFFICIENT RESOURCES - PROBE: [What resources do you lack?]

INSUFFICIENT EQUIPMENT.......... 1
INSUFFICIENT PERSONNEL/STAFF...... 2
INSUFFICIENT MONEY.........coounn 3
INSUFFICIENT TIME......covvvveienenann.s 4
INABILITY TO CONTACT VICTIM........... 5
, RELUCTANCE OF OFFICIALS TO INFORM....... 6
OTHER (SPECIFY:)..veviiiivinnnnnnnnnns 7
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** [ASK EVERYONE, S1=1-9] **
33a. In cases where the defendant is adjudicated "guilty", is the victim
allowed to request restitution?

33b.

33c.

33d.

YES . e e 1
NO e i e 2 SKIP TO Q33G
NOT SURE ... e 3 SKIP TO Q336G

How often are victims informed that they can request
restitution? Would you say... ?

ALWAYS . e e 1

USUALLY . i i ie e 2

SOMETIMES. ..ttt i i ittt iaennnnn, 3 _
RARELY. ..ot ...4 - "SKIP TO Q336G
NEVER. . i i 5 SKIP TO Q336G

Who informs the victim that he/she can request restitution?
[MULTI-PUNCH]

POLICE. ..ot it 1
PROSECUTOR’S OFFICE.....covviiiiinnennnenn, 2
VICTIM/WITNESS ADVOCATE........cvvvvnnn.. 3
JUDGE. .o e 4
PROBATION DEPARTMENT......ccovvvvnenn... 5

OTHER (SPECIFY)

[VOL] NOT SURE .....cciiiiiiiiiiinn, 7

Is this information provided in verbal or written form?

VERBALLY........ccooiiin.t. 1 SKIP TO Q33F
IN WRITTEN FORM.............. 2
BOTH VERBAL AND WRITTEN...3

33e. In what written form is it provided? [MULTI-PUNCH]

CARD. .t 1
PAMPHLET....ooiviiii i, 2
BOOKLET. ..oviviiii i, 3
POSTER. .o 4
VICTIM IMPACT- STATEMENT FORM 5
OTHER FINANCIAL LOSS FORM.......... 6
OTHER. .o 7

** [IF S1 =2,3,4,7,8,9 ASK Q33F. IF S1=1,5,6 SKIP TO Q33G] **
33F. In- what percentage of cases where rest1tut1on is requested by the
victims or the prosecutor/DA, does the judge order it?

% OF CASES
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** [ASK EVERYONE, S1=1-9] **
33g. Is the court required to order restitution in all criminal cases, or to
state on the record the reasons for not ordering restitution?

33h.

YES . i e 1
NO i i i i it e e 2 SKIP TO Q33i
NOT SURE ..t 3 SKIP TO Q33i

Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

33i. Is the court required to order restitution in the FULL AMOUNT
of the victim’s loss as proven?

33].

YES . i i e 1
NO i i i e 2 SKIP TO Q33k
NOT SURE ..ottt i e 3 SKIP TO Q33k

Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

** [IF S1 =2,3,4,7,8,9 ASK Q33K. IF S1=1,5,6 SKIP TO Q33p] **
33k. In what percentage of cases where restitution is ordered does the court
order restitution in the FULL AMOUNT of victim’s Tloss?

331.

33m.

% OF CASES

What reasons do judges in your state give for not ordering

restitution? Do they state the... [READ]? multi-record

: YES

a. DEFENDANTS? INABILITY TO PAY....oveviinerieiononnoannenn 1
b. VICTIM’S FAILURE TO DEMONSTRATE LOSS....cviiiiiinnnnenns 2
c. INAPPROPRIATE IN LIGHT OF ADDITIONAL PENALTIES IMPOSED....3
d. INABILITY TO CALCULATE AMOUNT OF LOSS......cvvvevnnn e 4
e. VICTIM’S FAILURE TO REQUEST RESTITUTION.........ccvvvnuvnns 5
f. DEFENDANT RECEIVED JAIL TIME....cviiriiriiiiinnonennnnanas 6
g. SOMETHING ELSE (SPECIFY: “ )7
None of these. ... iiiiieeeeeeaennenns et etteeeee e 8

In what percentage OF ALL CRIMINAL CASES is at least some
restitution to the victims ordered?

% OF CASES
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33n.

330.

What factors do judges consider in determining the amount of
Toss to the victim? Do they consider the... [READ]?

YES
VICTIM IMPACT STATEMENT...... ...ty 1
CONSULTATION WITH VICTIM.........civnienn... e 2
SEPARATE INVESTIGATION. ... civviviiininenennnnnnnn, 3
PRE-SENTENCE REPORT....ovviiiiiii i 4
OTHER (SPECIFY: )-5

What factors do judges consider in determining the amount of
restitution to be ordered? Do they consider the... [READ]?

YES
FINANCIAL LOSS OF VICTIM.....covviviiiiniiian.., 1
NON-FINANCIAL LOSS OF VICTIM.......cvvvvivivnnan.. 2
ANTICIPATED FUTURE FINANCIAL LOSS OF VICTIM........ 3
DEFENDANT’S FINANCIAL RESOURCES............. ...t 4
DEFENDANT’S OTHER FINANCIAL OBLIGATIONS............ 5
DEFENDANT’S FINANCIAL GAIN FROM THE OFFENSE........ )
NATURE OF THE CRIME......civriiiiiiiii it 7

** [IF S1 =2,3,4,5,6,7,8,9 ASK Q33P. IF Sl=1 SKIP TO Q34a.] **
33p. Who sets the payment schedule for the defendant? MULTI-PUNCH

33q.

33r.

33s.

COURT............ 1

CORRECTIONS........ 2

PROBATION........ 3

PAROLE............. 4

OTHER............ 5 (SPECIFY: )

Who administers the collection and distribution of restitution?
MULTI-PUNCH

COURT............ 1

CORRECTIONS........ 2

PROBATION........ 3

PAROLE............. 4

OTHER............ 5 (SPECIFY: )

In your estimation, in what percentage of cases where restitution
is ordered is any restitution ACTUALLY COLLECTED AND DISTRIBUTED?

% OF CASES

In you estimation, what percentage of the total monetary amount of
restitution ordered is actually collected, on average?

% OF RESTITUTION MONEY COLLECTED
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33t.

How often is restitution made a condition of probation or parole?
Would you say... ?

33u.

33v.

33wl.

33w2.

ALWAYS . i i i it 1

USUALLY. .ot ieeees 2

SOMETIMES. ..o vi i ie e 3

RARELY ..ot 4 SKIP TO Q34A
NEVER. ..o i 5 SKIP TO Q34A

Is there a Taw or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

Which of the following sources of offender assets are available to
satisfy restitution orders? Are... [READ] available?

YES NO
PRISON WAGES. ... ..o, 1 2
WORK RELEASE WAGES............ccciiiii, 1 2
OUTSIDE INCOME..........coviiiiviinnan. 1 2
DEFENDANT’S GOVERNMENT ENTITLEMENTS..... 1 2
LIENS AGAINST FUTURE INTERESTS.......... 1 2
GARNISHMENT OF WAGES...........cciinntnn 1 2
ATTACHING ASSETS......coviviiiiiinas. 1 2
LIENS. o i i 1 2
SEIZURE OF PERSONAL OR REAL PROPERTY....1 2
CIVIL JUDGMENTS WON BY OFFENDERS........ 1 2

When restitution is ordered as a condition of PROBATION, and the
probationer fails to comply with the restitution requirement, how
often 'is a... [READ ITEM] ordered? Would you say always, usually,
sometimes, rarely or never?

ALWAYS USUALLY SOMETIMES RARELY NEVER

A. PROBATION EXTENSION...... 1 2 3 4 5
B. PROBATION REVOCATION..... 1 2 3 4 5

When restitution is ordered as a condition of PAROLE, and the
parolee fails to comply with the restitution requirement, how
often is a... [READ ITEM] ordered? Would you say always, usually,
sometimes, rarely or never?

VALWAYS USUALLY SOMETIMES RARELY NEVER

a. PAROLE EXTENSION......... 1 2 3 4 5
b. PAROLE REVOCATION........ 1 2 3 4 5
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33w3.

33w4.

33x.

33y.

When restitution is ordered as a condition of SUSPENDED SENTENCE,
and the offender fails to comply with the restitution requirement,
how often is the SUSPENDED SENTENCE REINSTATED? Would you say...?

ALWAYS . o i i i i it e 1
USUALLY . .o c e e 2
SOMETIMES. .o e i it iieeee 3
RARELY . vttt ie i 4
NEVER. .t i it it e aees 5

When the offender fails to pay restitution as ordered, how often
is the RESTITUTION ORDER TRANSFERRED TO CIVIL JUDGMENT? Would

you say...?

ALWAYS . . i i ittt e e 1
USUALLY...i ittt it ieeaeees 2
SOMETIMES. ..ottt it i it iaaanns 3
RARELY .. ittt i it ee e 4
NEVER. .o i i i i e iaaens 5

Are restitution collection and payment records and processes
automated in your jurisdiction?

YES . o e e e 1
NO i i i i i e e et 2
NOT SURE ..t iieann 3

YES . e it e e e 1
NO it i i i i it 2
NOT SURE ..ottt 3
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[IF S1 =2,3,4,5,7,8,9 ASK Q34a. IF Sl1=1,6 SKIP TO Q40a]
34a. When the defendant is incarcerated, is the victim ROUTINELY informed
about the earliest possible release date from incarceration?

‘II’ YES . ottt 1
2 SKIP TO Q40
[VOL] NOT SURE ....uvvivvvnnernnnnn. 3 SKIP TO Q40

34b. Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
‘COMMON "PRACTICE............... 4

34c. Who informs the victim? [MULTIPLE RECORD]

PROSECUTOR’S OFFICE. .. eueuneeeeenneennnn. 1
VICTIM/WITNESS ADVOCATE. .....cvueunnenn.. 2
JUDGE .« v e ee e e e e e e e e e e 3
PROBATION. .« e eve et e eee e 4
CORRECTIONS . « v e et e e e eee e eeeeeeeas 5
OTHER (SPECIFY)
....... 6
[VOLT NOT SURE ..vvvvovrsorineeeeeennn. 7

[NO QUESTIONS 35,36,37,38,39]

26






[IF S1 =5,6,7,8,9 ASK Q40A. IF S1=1,2,3,4 SKIP TO Q42a]
40a. When an offender comes up for parole, how often is the victim
informed in advance of the parole hearing? Would you say...?

‘ ALWAYS. oo 1

USUALLY............tt. 2

SOMETIMES. .. ..o, 3
RARELY.....cvvvvvinn.. 4 SKIP TO Q40G
NEVER.....oivviiiiiiiiint 5 SKIP TO Q40G

40b. Is there a law or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1 »
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE............... 4

40c. Who informs the victim? [MULTIPLE RECORD]

PAROLE BOARD. . .« e e veeee e e eeeeeeenneneenaanannns 1
VICTIM/WITNESS ADVOCATE . .. evevneereernerneennenaenanns 2
JUDGE. . veeeenenn. S 3
CORRECTIONS « v v e veneeeeee e e e e e e e e eeenaraanannnn 4
OTHER (SPECIFY) ..., 5
[VOL] NOT SURE o ivmivnsivmn s i e eeaeannnn 6

40d. How far in advance is the victim usually informed of the parole
hearing? [DO NOT READ]

. DAY OF THE HEARING.....ovvrvi it iiienenrnennennns 1
LESS THAN A WEEK BEFORE. ... ..o, 2

ONE TO THREE WEEKS BEFORE.......ccvieuininiiiiniiennsn 3
ONE MONTH OR MORE BEFORE......cvieiuniiiiiieiiinnnnenes 4

[VOL] NOT SURE. ..ttt ittt e eannn 5

40e. How often is the victim informed that he/she can attend the parole
hearing? Would you say... ?

ALWAYS. ..ot 1 SKIP TO Q41A

USUALLY. ..o, 2 SKIP TO Q41A
SOMETIMES............. 3 SKIP TO Q41A _
RARELY......ooviiininantn 4

NEVER. ... ..ottt 5

40f. Why are victims rarely or never informed about such hearings?

[SKIP TO Q413]
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4]a.

40g.

Why are victims rarely or never informed about such hearings?
[DO NOT READ - MULTI-RECORD]

INSUFFICIENT RESOURCES - PROBE: [What resources do you Tack?]

INSUFFICIENT EQUIPMENT.......... 1

INSUFFICIENT PERSONNEL/STAFF...... 2

INSUFFICIENT MONEY.............. 3
INSUFFICIENT TIME........ovvvvienienn., 4
INABILITY TO CONTACT VICTIM........... 5
RELUCTANCE OF OFFICIALS TO INFORM....... 6
OTHER (SPECIFY:)...vvreriivivienenannn, 7

Is the victim allowed to make a victim impact statement to the parole

authorities?
YES . i 1
....................... 2 SKIP TO Q42A
[VOL] NOT SURE...... 3 SKIP TO Q42A

41b.

41c.

41d.

4le.

Is there a Taw or regulation that requires this, is it a matter
of policy, or is it just common practice?

REQUIRED BY LAW............ 1
REQUIRED BY REGULATION........ 2
MATTER OF POLICY........... 3
COMMON PRACTICE.........cut.n. 4

How often is the victim informed that he/she can offer a Victim
Impact Statement to the parole board? Would you say... ?

ALWAYS. ..o 1
OFTEN.....ooiiniian 2

SOMETIMES. ...... .ottt 3
RARELY.......cooviuntn 4 SKIP TO Q41F
NEVER. ...t 5 SKIP TO Q41F

Who informs the victim? [MULTIPLE RECORD]

VICTIM/WITNESS ADVOCATE........ccovvnn 1

JUDGE. « v 2
PAROLE BOARD.....oviiiiiiiiiiiiiiiinennn, 3
CORRECTIONS. .\ ii ittt it ii e e eens 4
OTHER (SPECIFY) c.e..5

Generally, in your experience, is a victim’s impact statement -
considered significant and does it have an impact on the parole
decision?

YES ettt 1 SKIP TO Q42
NO . e e e e e e e e ....2 SKIP TO Q42
[VOL] NOT SURE ...evvunnnnnnn. S 3 SKIP TO Q42

28






41f. Why are victims rarely or never informed that they can offer a
Victim Impact Statement? [DO NOT READ - MULTI-RECORD]

INSUFFICIENT RESOURCES - PROBE: [What resources do you Tlack?]

INSUFFICIENT EQUIPMENT.......... 1

INSUFFICIENT PERSONNEL/STAFF...... 2

INSUFFICIENT MONEY.............. 3
INSUFFICIENT TIME.......cooiiiiieiin, 4
INABILITY TO CONTACT VICTIM........... 5
RELUCTANCE OF OFFICIALS TO INFORM....... 6
OTHER (SPECIFY:).....cvvviviviiienn. 7

29






** [ASK EVERYONE, S1=1-9] **

42a.

43.

443,

In most states, crime victims’® rights legislation does not include any
penalty if officials fail to provide victims with the type of rights
we’ve been discussing even if it is required by Taw. Would you support
or oppose allowing crime victims to be able to bring... [READ]...
against officials who do not provide them with their rights under the

Taw?

42b. How much impact would such a provision have on ensuring
victims their enumerated rights? Would you say... ?

[ASK ACROSS]---->  ————- Q42a---——= ———-mmmm- 11 7] —
NOT
SUPPORT OPPOSE A LOT SOME MUCH NONE
A. CIVIL ACTION FOR DAMAGES........ 1 2 | 1 2 3 4
B. INJUNCTIONS OR DECLARATORY
RELIEF . .t trseeineernnennnn, 1 2 1 2. 3 4
C. DISCIPLINARY PROCEEDINGS........ 1 2 | 1 2 3 4

Do you think that victim’s rights are best protected by constitutional
amendment, statutory provisions, agency guidelines or something else?

CONSTITUTIONAL AMENDMENT.........covvvvnennn. 1
STATUTORY PROVISIONS.......coiiuiiiiiiienann, 2
AGENCY GUIDELINES...... .o, 3
OTHER (SPECIFY) i, 4

Does your state have a constitutional provision that enumerates (1ists)
victims rights?

NO...oveei et 2 [SKIP TO Q44D]
NOT SURE......... 3 [SKIP TO Q44D]
44b. Do you support or oppose this constitutional provision?

SUPPORT............ 1
OPPOSE........covntt. 2

44c. How much impact does this constitutional provision have on
ensuring victims such rights? Would you say... ?

ALOT...ooviiiiiiiin, 1 SKIP TO Q.45a
SOME. ..., 2 | SKIP TO Q.45a
NOT MUCH.............. 3 SKIP TO Q.45a
NONE......coiiviiiin, 4 | SKIP TO Q.45a

44d. MWould you support or oppose a constitutional provision that
enumerates (lists) victims rights?

SUPPORT............ 1
OPPOSE.........ittt. 2
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44e. How much impact would such a provision have on ensuring
victims the enumerated rights? Would you say... ?

ALOT.....ooiiiatt. 1
SOME. ...t 2
NOT MUCH.............. 3
NONE. ... ...t 4

45a. Does your state have a constitutional provision that provides victims an
explicit cause of action to collect money damages from public officials
who are negligent in providing victim rights?

MNO. oo 2 ""[SKIP TO Q45D]
NOT SURE......... 3 [SKIP TO Q45D]
45b. Do you support or oppose this constitutional provision?

SUPPORT............ 1
OPPOSE................ 2

45c. How much impact does this constitutional provision have on
ensuring victims such rights? Would you say... ?

ALOT.......cooiiunlt. 1 SKIP TO Q.46a
SOME........oiiiiiiiaat, 2 | SKIP TO Q.46a
NOT MUCH.............. 3 SKIP T0 Q.46a
NONE. ...t 4 | SKIP TO Q.46a

45d. Would you support or oppose a constitutional provision that
provides victims an explicit cause of action to collect
money damages from public officials who are negligent in
providing victim rights?

SUPPORT............ 1
OPPOSE................ 2

45e. How much impact would such a provision have on ensuring
victims the enumerated rights? Would you say... ?

ALOT...oovviviine.t. 1
SOME. ..ot 2
NOT MUCH.............. 3
NONE.....cooviniiiiinne, 4

[NO QUESTION 46]
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47.

48.

49.

Do you think that the current funding for crime victims services is very
adequate, somewhat adequate, somewhat inadequate or very inadequate?

VERY ADEQUATE........... 1
SOMEWHAT ADEQUATE.......... 2
SOMEWHAT INADEQUATE..... 3
VERY INADEQUATE............ 4

Which of the following do you feel would be appropriate methods for
funding additional crime victims services? Would you strongly favor,
somewhat favor, somewhat oppose, or strongly oppose the use of (READ
ITEM)?

STRONGLY SOMEWHAT SOMEWHAT STRONGLY
' - 'FAVOR "FAVOR  "OPPOSE ~ OPPOSE
. ADDITIONAL OFFENDER PENALTIES..... 1 2 3 4

A
B. VOLUNTARY DESIGNATION ON STATE

INCOME TAX FORMS................. 1 2 3 4
C. TRUST FUND........oovviiinenn.., 1 2 3 4
D. COMMEMORATIVE LICENSE PLATES..... 1 2 3 4
E. LOTTERY. ..., 1 2 3 4
F. SOMETHING ELSE.................... 1 2 3 4

(SPECIFY)

What could be done in your state to improve the treatment of crime
victims within the criminal justice system?

That completes the interview. I’d Tike to thank you for your help in answering
our questions. We hope that what we have learned from these interviews will
help to improve the criminal justice system process. Thank you again.

[TIME ENDED: ]
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Schulman, Ronca and Bucuvalas, Inc.
145 East 32nd Street New York, New York 10016 [RESngDY #61510FF]

September 25, 1995
PROTECTION OF CRIME VICTIMS RIGHTS: STATE OFFICIALS

S1. SAMPLE TYPE: S2. STATE:

GOV MO . v e e v e vvveenacsnssns 1 TENN.......... 1
Lt. GOVEYNOY . . v vviirernnoaasansns 2 NORTH CAR......... 2

State Judiciary............... 3 MICHIGAN...... 3
House Judiciary.......coceuvevenenn 4 MISSOURI.......... 4
Attorney General.............. 5

Department of Corrections........ 6

Parole Board..........covuvnn. 7

Victim Compensation.............. 8

Victim Assistance............. 9

Coalition A?ainst Dom Viol....1l1

Victims Coalition..........ccvon. 12
Sexual Assault Coalition...... 13

INTERVIEWER: : Date:
DESIGNATED RESPONDENT:
TITLE:
STATE:
TELEPHONE NUMBER: ( )

[START TIME: ]

Hello, I’m from SRBI, the national survey research
organization, We are conducting a study for the National Institute of
Justice, of the U.S. Department of Justice, and the National Victim Center.
The purpose of the study is to help understand how well the needs of crime
victims are being met by the police, courts and state government agencies.

A. You should have received a letter from the National Victim Center about
this study. Did you receive the letter? '
YeS. . v 1 [SKIP TO C.-INTRODUCTION]
No............ 2
B. If you can give me your fax number, I can have another copy of the
letter sent to you’immediate1y.
NAME :
POSITION:
FAX: THANK AND END

C. [INTRdDUCTION]: We would Tike to ask you some questions about your opinions
about some aspects of the criminal justice system in your state and how its
interacts with victims of crime and their families. :

Could we speak now? The interview will only take about ten minutes.

[IF RESPONDENT ASKS ABOUT CONFIDENTIALITY: The names of survey respondents,
their offices and their states will be strictly confidential and not released

under any circumstances.]
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I°d Tike to begin with some questions about your personal opinions about the
criminal justice system in your state.

1. Overall, how would you rate the criminal justice system in your state
compared to other states? Would you say it was.....
Among the very best............ 1
In the top quarter..........coeeiaenn 2
In the middle........cccviventn. 3
In the Tower quarter................. 4
Among the worst................ 5
2. Based on your experience and your knowledge, how would you rate the

.. criminal .justice.systems in (STATE) in the following areas. On average,
would you rate the system as excellent, very good, good, only fair, poor
or very poor in (READ ITEM)?

[ROTATE] » VERY ONLY VERY
EXCELLENT GOOD GOOD FAIR  POOR  POOR

A. PROTECTING PUBLIC SAFETY...... 1 2 3 4 5 6
C. EFFECTIVE PROSECUTION......... 1 2 3 4 5 6
E. APPROPRIATE SENTENCING........ 1 2 3 4 5 6
G. PROTECTING THE RIGHTS
OF THE ACCUSED..... EEERERRTRS 1 2 3 4 5 6
H. PROTECTING THE RIGHTS
OF VICTIMS. ..cvviviinnnnn.. 1 2 3 4 5 6
3. How would you rate the funding for the criminal justice system in your

state? Would you say that it is more than adequate, adequate, less than
adequate, or very inadequate?

More than adequate......... 1
Adequate........coveiiiinennn 2
Less than adequate......... 3
Very inadequate............... 4
4, How adequate do you consider the following in your state? Do you
consider (READ ITEM) -- very adequate, somewhat adequate, somewhat
inadequate or very inadequate?
VERY SOMEWHAT ~ SOMEWHAT ~ VERY
ADEQUATE  ADEQUATE INADEQUATE INADEQUATE
A. FUNDING FOR LAW ENFORCEMENT....1 2 3 4
B. FUNDING FOR PROSECUTORS........ 1 2 3
C. FUNDING FOR COURTS............. 1 2 3 4
D. FUNDING FOR PRISONS............ 1 2 3 4
E. FUNDING FOR IMPLEMENTATION
OF VICTIMS RIGHTS........... 1 2 3 4






6a.

Do you think that victim’s rights are best protected by constitutional
amendment, statutory provisions, agency guidelines or something else?

CONSTITUTIONAL AMENDMENT..........cooveennen. 1
STATUTORY PROVISIONS.....oviiiiiiiiiiiniennnnns 2
AGENCY GUIDELINES........cvivieiiiiiennnn, 3
OTHER (SPECIFY) ieeaenn 4

Does your state have a constitutional provision that enumerates (1ists)
victims rights?

NO .o 2 [SKIP TO Q7]
'NOT SURE......... 3 “[SKIP T0 Q7]

6b. What do those provision require (agencies/your agency) to do?

6c. How have those provisions been implemented in your state?

6d. Have agency procedures changed as a result of the need to
implement this Tegisiation?

No............. 2 SKIP TO 6f

6e. How have they changed?

6f. How much impact does this constitutional provision have on
ensuring victims such rights? Would you say... ?

ALOT...ovvvivnennannn 1
SOME......coviiiiniinnn, 2
NOT MUCH.............. 3
NONE......cooivniiiinial, 4

6g. What have been the major obstacles or problems in implementing
the requirements of this legislation?







Do you think a constitutional provision to protect victims’ rights
is desirable or not?

Desirable....coviiiiiiiiiiinnennn 1

Not desirable.......cciiiiiiiiiiins. 2
NOT SURE.......ovvevnnnn 3
REFUSED.....vviiiiiiieannn. 4

7b.  Why is that?

7c.  What do you think are the primary advantages to a
constitutional protection of victims®’ rights?

7d. What do you think are the primary disadvantages to a
constitutional protection of victims’ rights?

How adequate do you consider existing statutory protections of
victims rights in your state?

More than adequate......... 1
Adequate........cvivviiiiinnnn 2
Less than adequate......... 3
Very inadequate............... 4

What changes could be made to existing legislation in your state
to improve victim service mandates?

What resources are needed to implement existing victim service
mandates? ’







1la. Are you aware of any problems that victims experience in obtaining
mandated services and benefits?

1T JPS 2 SKIP TO Q12
11b. What types of problems?

l1c. What do you think could be done to minimize these types of
problems in the future? ‘

12. If existing statutory or constitutional protections of victims rights
are violated, what recourse do victims have in this state?

13. What do you consider should be the top priority in improving the
treatment of crime victims within the criminal justice system
in your state?

That completes thé interview. I°d like to thank you for your help in answering
our questions. We hope that what we have learned from these interviews will

-~ help to improve the criminal justice system process. Thank you again.

[TIME ENDED: ]






. State
STANDARDS

RIGHT TO NOTICE

1.

NOTICE OF PROCEEDINGS/ACTION/OTHER:
306 points possible, but no state approaches that. Multiply total by
30, divide by 306.

right to compensation........ ..ttt eennennaas 7 pts.
right to restitution........... ... . ... . .. 7 pts.
legal rights-and remedies............. ... .. .. ... ... ... 7 pts.
explanation of legal process/ct. proceedings .......... 3 pts.
contact person in system ......... ... ... i, 3 pts.
case status. .. ... .. i e e e 3 pts.
how to obtain info. on case status ................... 3 pts.
arrest of accused offender........... . ... . . ... L, 8 pts.
canceled/rescheduled hearings............ ... 7 pts.
bail hearing ......... ... i 6 pts.
right to attend bail hearings............ ... ... ... ..... 4 pts.
bail release...... e e 9 pts.
pretrial release hearing .............ouiuiuiuiinennnn.. 6 pts.
right to attend pre-trial release hearings............. 4 pts.
pre-trial release. ... ... i e e e e e e e 9 pts.
dismissal/AroPPIng « v v vttt e e e 8 pts. .
plea bargain negotiations..........c. ittt 7 pts.
plea bargain. . ... ... .. e e 8 pts.
trial dates/CamesS . o v v vttt e e e e e 7 pts.
right to attend trial......... .. .. ... . . 4 pts.
sentencing hearing . ........ .ttt it et ennneennn 7 pts.
right to participate in sentencing .................... 4 pts.
right to attend sentencing hearings.................... 4 pts.
final disposition/sentence .............iiiiiiiaien.. 8 pts.
earliest possible release/parole date ................. 5 pts.
probation hearing ..................... e e e 6 pts.
right to attend probation hearings..................... 4 pts.
el <= wi X o OO 9 pts.
post-trial relief hearings ........... ..., 1 pt.
right to attend post-trial .relief hearings............. 1 pt.
right to attend temporary relief hearings.............. 1 pt.
APPEALlS PrOCES S . v ittt it e e e e e e e e e 3 pts.
change of security status hearings ....... e 1 pt.
right to attend change of security status hearings..... 1 pts.
change of security status............c.ciiiiiiiinnnnnn. 5 pts.
conditional release hearing .................. e 6 pts.
right to attend conditional release hearings........... 4 pts.
conditional release......... ...ttt e 9 pts.
parole hearing .. ... ...ttt e e .. 6 pts.
right to attend parole hearings..............cuiuun... 4 pts.
right to participate in parole hearing ................ 4 pts.
2= ol X 9 pts.
return of def. to custody for parole violation ........ 6 pts.
pardon/commutation hearing ........... ... .. ... .. 6 pts.
right to attend pardon/commutation hearings............ 4 pts.
right to participate in pardon hearing ................ 4 pts.
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pardon/commutation. .. ... ... i e 9 pts.

final release ... ... ... e e e 9 pts.
escape of offender. . ... .. . ... ... e 10 pts.
AT T @ ol 9 pts.
death of offender ......... ...ttt iieannnn. 2 pts.
juvenile proceedings ... ...ttt e e 6 pts.
release of jJuvenile ... .. ... .. e e 9 pts.
release from mental institution ..............iiin... 9 pts.
subsequent judicial process of def. found insane ...... 1 pt.
L) o 4 1= o variable
- SUBTOTAL :

2. PERSONS HAVING THE RIGHT - 10 pts.

Direct VICLIMS ...ttt et e e e e 2 pts.
rep. or other for deceased victim .................. ... 2 pts.
rep. or other for incapacitated victim ................ 2 pts.
(rep. or other for some incap. victims only

(such as incap. due to crime) ) .................. 1 pt.)
rep. or other for minor victims ....................... 2 pts.
general Victim OR representative ...................... 2 pts.

TOTAL

3. APPLICABLE CRIMES/OFFENSES:
assign highest definitions, add subgroups that do not overlap (i.e.,
felonies + misdemeanors, but not violent crime + felonies)

any criminal offense...... ... ... . e 9 pts.
Violent Crimes. .. ...ttt e e e 8 pts.
felony. .o e e 7 pts.
sex offenses. ... .. 2 pts.
homicide (survivors, etc.) ... ... . ..., 2 pts.
domestic violence offenses............ ... ... ... .. 2 pts.
ML SAEMEANIOT . & i it it it i i e e e e e e e 2 pts.
juvenile offenses. . .. ... e 1 pts.
Other . e variabl






.NOTICE - STRENGTH AND SPECIFICITY
Instructions - complete one sheet for each subject of notice (i.e., notice of the right to compensation, notice of bail release). All

strength and specificity scores will be averaged for the state.

STATE NOTICE OF

STRENGTH SCORE: (A+ B+ C+ D)

A. MANNER OF NOTICE:

"actual” NotiCe......ooeviiiiii i 10 pts.
telephonic NOtiCE. ......vvviniieiiiiici e, 9 pts.
"consult with victim".................o 8 pts.
certified/registered mail..................oeall 8 pts.
regular mail............ooooii 7 pts.
WIILEN NOLICE. .. vvieiiii i, 6 pts.
brochures/pamphlets..............coooiLL. 3 pts.
notice by publication................c.ceeiieiinns 2 pts.
o R ¢ PRSPPI 1 pt.
Other. . oottt variable

B. STRENGTH OF NOTICE PROVISION:

shall notify promptly.............ocivvviiiinnnnnn. 10 pts.

shall notify within __ (days).......................... 9 pts.
. shall notify........coviiiiiiii 7 pts.

shall notify if victim affected........................ 6 pts.

sent to last known address..........ccovviiniinnnnnn. 6 pts.

shall make reasonable effort to provide notice......... 3 pts.

OtHET .t variable

C. ENFORCEMENT MECHANISM:

legal proceeding cannot proceed without notice......... 10 pts.
other action/release cannot occur without notice. ...... 10 pts.

determination may be set aside for failure of notice... 9 pts.

civil liability for failure to provide notice...... ..o 9 pts.

disciplinary action for failure to provide notice...... 8 pts.
party must certify that notice has been given.......... 6 pts.
state reasons on record for failure to notify.......... 5 pts.

OtheT .. oot variable

D. DUTY OF THE VICTIM:

shall provide current telephone number................. 0 pts.
shall provide current address...............c..ccenee. 0 pts.
shall maintain current telephone number/address........ -1 pt.
shall request notification.................c.ooenne. -1 pts.

shall request notification from multiple personnel.....-2 pts.
failure to maintain telephone number/address

‘ acts as a withdrawal of request....................... -3 pts.






. SPECIFICITY OF STATUTORY LANGUAGE

ooooooooo






STATE

STANDARDS
(ranking criteria)
RIGHT TO BE PRESENT

OVERALL COMPREHENSIVENESS SCORE - average of follow1ng 10 pt. sub-
components. :

1.

2.

3.

PROCEEDINGS - 10 PTS. (divide total by two)

bail hearings. ... ...ttt it et e et e e e e 2 pts.
pre-trial releasSe. ... ...ttt e 2 pts.
plea bargain negotiations........... .. innennnn. 2 pts.
L e I 0 2.75 pts.
sentencing hearings........... e e e e e e 2.75 pts.
post-trial relief hearings......... ... 1.5 pts.
probation hearings............. it e 2 pts.
temporary relief hearings......... ... ... ... 1.25 pts.
change of security status hearings..................... 1.25 pts.
parocle hearingS. ... ...ttt ittt ettt e e 2.5 pts.
Other. « e e e (L pt. ea.)
PERSONS HAVING THE RIGHT - 10 pts.

Direct victims . ... ... e 2 pts.
rep. or other for deceased victim ..................... 2 pts.
rep. or other for incapacitated victim ................ 2 pts.
(rep. or other for some incap. victims only

(such as incap. due to crime) ) .................. 1 pt.)
rep. or other for minor victims ....................... 2 pts.
general Victim OR representative .............c..ov.o... 2 pts.

APPLICABLE CRIMES/OFFENSES - 10 pts.

any criminal offense ....... e e e e e 9 pts.
Violent Crimes. . ... ...t e 8 pts.
B OnyY . . i e 7 pts:
sex offenses. ... ... e 3 pts.
homicide (survivors, etc.) .. ... ...t 3 pts.
MISAEMEANOTY . & o v ittt ettt it et e e e et e e et e et et e 2 pts.
juvenile offenses. ... ... 1l pts.
other................... e variable
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.STRENGTH OF PROVISION

1. ENFORCEMENT - 10 pts. Select highest provision that applies.
state constitution....... ... ..t e 10 pts.
"mandatory" with penalty/liability.............. ... ... 9 pts.
"mandatory" with no penalty/liability language......... 6 pts.
other mechanism. . ... ... ... .. ittt et iieaneas 5 pts.
discretionary/nonliability language...........ouueuunn. 0 pts.

SPECIFICITY

1. SPECIFICITY OF STATUTORY LANGUAGE - 10 pts.

Does the statute specify:

Who besides the victim has the right to be present?.... 2.5 pts
Applicable crimes/levels of severity?.................. 2.5 pts
Which proceedings the right applies to?................ 2.5 pts
Enforcement of right?....... ... . . . .. i i i 2.5 pts

B N
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. VICTIM’S RIGHT TO BE HEARD - SCORING state

I. COMPREHENSIVENESS SCORE - average of following 10 pt. subcomponents
(A+B+C +Dy4 =

A. DEFINITION OF VICTIM - 10 pts.
Direct victims - 2
rep. or other for deceased victim - 2
rep. or other for incapacitated victim - 2
(rep. or other for some incap. victim
(such as incap. due to crime) - 1)
rep. or other for minor victims - 2

general Victim OR representative - 2
TOTAL

B. DEFINITION OF CRIME TO WHICH RIGHT APPLIES - 10 pts.
assign highest definition, add subgroups that do not overlap (i.e., felonies +
misdemeanors, but not violent crimes + felonies)

. Any crime, or any crime with injury to a victim - 10 pts.
All crimes of violence involving injury to victim - 9 pts.
All felonies or misdemeanors w/ injury to victim - 8 pts.
All felonies - 4 pts.
Certain general classes of felonies - 3 pts.
All misdemeanors - 4 pts.
Certain general classes of misdemeanors - 3 pts.
VERY limited offenses - 2 pts.

TOTAL

C. CRIMINAL JUSTICE PROCEEDINGS - 10 pts.
presentence report - 2 :
sentencing hearing - 2 pts.
plea bargain hearing - 2
parole - 1
other post-trial release - 1
. pre-trial release - 1
application for pardon - 1
hearing on sentencing alternative - 1 _
TOTAL
(total for above IS 11, but state can receive no more than 10 points)

_ APPENDIX B-III _







-

III.

iz %////M__J_sz

Page 24

TABLE 3

STATE AGENCY STATE

Victim Assistance

Department of Corrections

Lt. Governor — 1 1 - 2
Governor - 1 1 - 2
TOTAL _ 11 12 12 12 47

2. The Survey Interview: A copy of the survey interview is attached as Appendix F. This

interview contained primarily open-ended questions, the answers to which were recorded
verbatim. The major purpose for these interviews was to gather qualitative data on the
opinions, perspectives, and suggestions of these state-level policy makers regarding crime

victims' rights.

3. Procedure: Respondents were sent an advance letter, and an appointment was scheduled
by SRBI to conduct the telephone interview. The State Leaders were sent advance letters
approximately -one week prior to initial telephone contact. Addltlonal letters were mailed

or faxed to officials who requested a new letter.

PROJECT RESULTS
A. STATUTORY ANALYSIS COMPONENT

Analysis of the legislation in the four focus areas, victims' rights to notice, to attend, to be heard,
and to restitution, demonstrated that the-provision of victims' rights is more uneven than might

" be anticipated. Only 6 states scored above average in all four of the four issue areas; three of the

top seven states had a below average score in one area of victims' rights. The state with the
highest overall score also had the highest score for each of the four issue areas. Beyond these,

 there was no consistency in the overall rankings and the scores within each of the four selected

issue areas. The second strongest state overall had the second highest score only in one area of
victims' rights - the right to attend.
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Similarly, at the bottom end of the scale, 7 of the lowest scoring 12 states scored above average
in at least one area. The final state ranking, with state scores for each of the issue areas, is

attached as Appendix C.

1. Right to Notice:

The provision of notice varied widely, as expected. The various elements of notice
provisions are myriad, and no state provided for notice in each of the areas studied. For
example, the state with the most comprehensive- notice requirements at the time of the
legislative review did not require that victims be given an explanation of the legal process
nor be kept apprised of the case status or to be informed of a convicted offender’s change

in security status, including the release of a juvenile offender.

To illustrate the variance with which notice is required, the frequency of some provisions
are summarized below, in Table A-1.

TABLE A-1
Notice Provisions

Subject Number of States
Explanatibn of criminal justice process | 16 states
Arrest of a suspect 10 states
Bail hearing/pretrial release hearing 27 states
Bail release/pretrial release . 25 states
Plea bargain negotiations/proposals ) 21 states
Sentencing hearing 35 states
Parole hearing - _ 38 states
Parole release T | 43 states
Escape of convicted offender 29 states
Release of insane offender from mental inst. ' 6 states

The strength and specificity scores also varied widely, though not as much as the
comprehensiveness scores.
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Right to be Heard:

The right to be heard proved somewhat more consistent. The majority of states only
provide a right to be heard at sentencing and parole. Seven stdtes appear to give victims
the right to be heard at a bail or pretrial release proceeding, but one state’s statute applies
to “all critical stages,” a term that is left undefined; another state allows the right when
there is reason to believe the victim is in danger; and the applicable law in a third state
applies to all proceedings “when the personal interests of the victim are affected.” One
state allows victims to make a written preliminary impact statement through law
enforcement. That statement remains in the file for consideration throughout the criminal

justice process.

At the time of this analysis, every state provided for victim input at sentencing, whether
through the presentence report or at the sentencing hearing. Most of those provisions gave
victims the absolute right to be heard, but some states provided only that victims could be
heard only at the court’s discretion. Most laws specified the form of the statement,
whether written or oral, but many were unclear. Some basic counts are summarized,

below, in Table A-2.

TABLE A-2
Right to Be Heard Provisions

Subject Number of States
Sentencing ’
Presentence Report
Victim has the right 39 states
Discretionary 6 states
Sentencing Hearing
Victim has the right » 35 states
Discretionary 6 states
Parole Hearing
Victim has the right 30 states
Discretionary : | 2 states

Twenty-six states explicitly required the court to consider the victim impact statement at
sentencing. Eight states required the parole board to consider the victim’s statement in making

its determination.






Page 27

3. Right to Attend:

Nineteen states provided victims a general right to attend all criminal proceedings, all
public proceedings, or all proceedings the defendant is allowed to attend, although many
explicitly allowed victims to be excluded by the judge under certain conditions. Two other
_states give limited groups of victims a general right to attend. Others provide a right to
attend specified proceedings such as trial or the sentencing hearing. In the areas of
victims' right to be heard, and victims' right to attend, the problem was often a lack of
specificity. In many states, these rights attach to "all crucial proceedings," "all critical
stages," or a similar term that is never defined.

4. Right to Restitution:

At the time of the analysis, 25 states required the court to order restitution or to state the
reasons for failing to do so on the record. Most of those states provided an exception
where “extraordinary and compelling reasons exist,” or by similar terms to that effect. In
addition, another 11 states required restitution for limited offenses or as a mandatory

condition of probation.

Many states require payment of restitution to be a mandatory condition of parole, where
it is ordered at sentencing. Twenty-three states permit collection of restitution generally

in the same manner as collection of a civil judgment.
B. SELECTION OF STATES COMPONENT

None of the six states that scored above average in all four target areas of victims' rights agreed
to or were capable of participating in the project. One state provided names, but the list provided
by the corrections department was of such poor quality that project staff were not able to contact
a sufficient number of victims to meet the minimum requirement of the study. An alternative
source of victim contact information in that state simply declined to cooperate. Two of the states
had insufficient populations to be able to survey. Three others declined to participate. Another
was just beginning to computerize its records in a way that would have enabled it to provide the

victim information needed.

Many states from both ends of the scale mentioned a concern about confidentiality of victim

information. However, most of those states were not swayed by the suggestion that the National
Victim Center bear the cost of a pre-mailing to victims, guaranteeing their anonymity and
permitting the victims to "opt-in" to the survey. Thus, it is difficult to determine the extent to
which confidentiality was a real concern, or simply a pretext offered to justify non-participation.

A number of states did not have central, computerized files in the corrections departments that
would include crime victim information. Others were just beginning to automate. Others
indicated their records were in poor shape.
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In a majority of cases, project staff were unable to overcome the reluctance of officials to
participate. It is apparent that the four participating states demonstrated their desire to facilitate
the improvement of the treatment of crime victims' rights by allowing a survey of the "end user"
of the laws, the crime victims. Their assistance and cooperation has led to a greater understanding
of the implementation of crime victims™ rights that will benefit victims nationwide.

The first strong protection state (S1), the state with the second highest score overall, agreed to
participate on the condition that the corrections department send an advance letter and reply card
to the crime victims in their system, allowing those victims the ability to "opt-in" to the survey.

The second strong protection state (S2), with the thirteenth highest score, agreed to participate by
providing names from their crime victims' compensation program. S2 had adopted its
constitutional amendment only in 1992, though it was on the books in 1991 pending ratification.

Among the weak protection states, two of the ten with the lowest scores had insufficient
populations to participate. However, two others, did agree to participate. The corrections
department in State W1 referred us to the Victims Compensation Program, which supplied us with
contact information for 2403 victims. The Department of Corrections in State W2 provided
information for over several thousand crime victims, of which telephone numbers were obtained

for 1557 victims in that state.

C. CRIME VICTIM INTERVIEW COMPONENT

1. Breakdown of Types of Crimes:

As was previously noted, participants were selected on the basis of CJS records, and
survey data were case weighted by state using the overall proportions of victims in the
entire sample as case weight. Accordingly, the distribution of crime types across strong
and weak protection states was jdentical, as is depicted in Table C-1. Approximately one
quarter of respondents in both types of states were victims of physical assault(24.5%), and
almost one out of four were victims of robbery (24.3%), slightly more than one out of 10
were victims of sexual assault (10.9%), and about three out of 10 were surviving family
members of homicide victims (29.9% and 30.0% in strong vs. weak protection states).
The remaining 10.3% of respondents have been victims of some other types of crime.
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TABLE C-1

Percent of Crime Victim Types Within Strong and Weak
Protection States (Weighted)

Victim Type Strong Protection States Weak Protection States Total
Sample

Physical Assault 24.5% 24.5% . 24.5%

24.3% 24.3% _ 243%

Sexual Assault 10.9% 10.9% 10.9%

Homicide 29.9% 30.0% 30.0%

10.3% 10.3% 10.3%

Description Information on Case Characteristics of Crimes:

Information gathered about the characteristics of these cases confirmed the violent nature
of most of these crimes. Thirty percent of these cases resulted in the homicide death of
a family member. In the remaining 70% of cases in which the respondent was a direct

crime victim:
— 53.9% said the assaultant used a gun, knife or other weapo-n;
— 55.1% said they were physically injured during the assault; and

—  — 67.3% said they felt they were in real danger of being seriously injilred or killed
during the assault.

Disposition of Cases in Crime Victim Survey:

Table C-2, below, describes the disposition of crime victim cases in this survey. " Over half
of the cases in which an arrest was made did go to trial.
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TABLE C-2
Disposition of Cases in Crime Victim Sample

OUTCOME : NUMBER OF CASES
STRONG PROTECTION WEAK PROTECTION TOTAL
STATES STATES
TOTAL 500 813 1313
RESPONDENTS :
Arrest Made 456 : 652 1108
Def. Entered Plea' 149 151 300
Pled Guilty: 138 129 267
To Main 58 54 112
Charge
To Lesser 70 56 126
Offense '
. Not Sure 10 20 30
Case Went to Trial 273 415 688
Charges 0 6 6
Dropped
Mistrial 2 1 3
Acquitted 10 . 31 41
Pled Guilty at 49 . 120 169
Trial:
To Main 29 69 98
Charge
To Lesser 19 39 58
Offense  __
Not Sure 1 11 12
Found Guilty 207 . - 241 448
Don’t Know 16 5 21
Other Outcome® _ 34 ) 72 106
Dropped ’ 7 21 28
Case Still : 11 24 35
Pending : '
Other/ 15 17 32
Don’t Know :
1. Base: Someone Arrested for Crime, but Case Did Not Got to Trial
2 Base: Defendant Did Not Enter Plea or Don’t Know or Defendant Pled Not Guilty, but Case Did Not Go to

Trial
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Victim Notification at Key Points in the CJS Process:

Included in Table C-3 are comparisons of strong and weak protection states with respect
to pretrial notification of crime victims about key services and CJS proceedings. It was
hypothesized that victims would be significantly more likely to be notified in strong
-protection-states- than-in-weak-protection. states. .. For. the. most part,. this hypothesis was
born out. Victims in strong protection states were significantly more likely than victims
in weak protection states to be notified about the availability of victim services, the
progress of the investigation, the arrest of the perpetrator, the bond hearing in advance,
the right to be heard at the bond hearing, the defendant’s release on bond, and the right

to protection from intimidation and harm.

Crime victims in strong and weak protection states were equally unlikely to be notified
about plea negotiations (56.6% strong vs. 53.2% weak protection states) and about
dismissal of charges (42.2% strong vs. 38.8% weak protection states).
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TABLE C-3

TYPE OF NOTIFICATION Strong Protection | WeakProtection | Significance

States States Level

About Victim Services 71.9% 46.7% .001

About Progress of Police Investigation 65.3% 52.2% .001

About Arrest of Perpetrator' _ 93.4% 86.3% .001

About Bond Hearing before It Happened® 62.7% 43.2% .0001

About Right To Be Heard at Bond Hearing 41.6% 28.1% .0001

About Defendant’s Release on Bond by CJS 37.7% 25.5% .0001

Officials*

About Grand Jury Hearing Before It 89.5% 80.5% NS

Happened®

About Right for Protection From Intimidation 34.8% 19.9% .001

And Harm*

About Plea Negotiations® 56.6% 53.2% NS

About Dismissal of Charges® 42.2% 38.8% NS

1. Base: Cases with Arrests (N=456 and 651)

2. Base: Cases with Bond Hearings (N=294 and 396)

3. Base: Cases with G.J. Hearings (N=121 and 304)

L 4. Base: Cases with Defendant Released on Bond (N =106 and 294)
Base: Cases with Plea Negotiations to Lesser Charges (N=71 and 55)

e

Base: Cases Dismissed (N=6 and 20)

o

Thre\, pomts are worth noting concernmg these pretrial notification findings. Fn‘st the
strong protection states scored lower than expected, particularly with respect to notification
about the right to be heard at bond hearings and about the defendant's release on bail.
Secondly, at least some victims are receiving notification in weak protection states.
Thirdly, rates were quite low in both categories of states with respect to notification of
plea negotiations, dismissal of charges and the right to be protected from intimidation and

harm.
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As Table C-4 indicates, victims in strong protection states were also significantly more
likely than those in weak protection states to be notified about the scheduling of the trial,
their right to discuss the case with the prosecutor, postponements and continuances,
sentencing hearings, the scheduling of sentencing hearings, and the opportunity to make

a victim impact statement.

Since most victims are called to testify as witnesses at trial, it was not surprising to learn
that a high percentage of victims in both type of states were informed about the trial in

advance.

TABLE C-4

TYPE OF NOTIFICATION Strong Protection { Weak Protection | Significance
States States Level’

.‘- Informed about when trial was scheduled 97.0% 90.7% .01

Notified in advance of trial 95.6% 90.1% NS

Of right to discuss case with prosecutor(s) before 69.7% 41.1% .0001

or during trial '

Informed about postponements and continuances' 81.8% 70.6% .05

Informed about sentencing hearing? 55.8% 30.1% .0001

Informed about sentencing hearing in advance’ 91.7% 73.3% 0001

Informed about what sentence would be sought* 62.7% 51.3% .01

" ||/nformed about opportunity to make Victith Impact 75.3% 42.0% .0001

Statement ? :

1. Base: Cases with postponements (N=134 and 240)

2. Base: Cases with defendant adjudicated guilty (N=395 and 491)

3. Base: Cases when victim knew about hearing (N=220 and 148)

4. Base: Cases with guilty verdict or plea (N=395 and 498)

With respect to post-sentencing notification, as noted in Table C-5, below, victims in
strong protection states were significantly more likely than victims in weak protection
states to be notified about the earliest possible release from incarceration, hearings on the

. defendant’s conditional release from prison, parole hearmgs and the opportunity to make
an impact statement at the parole hearing.
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TABLE C-5

Comparison of Strong Protection and Weak Protection States
with Respect to Notification About Post-Adjudication Events

Strong Protection Weak Protection Significance

Type of Notification
States States Level
Informed about earliest possible - 72.1% 38.9% .0001
release date from incarceration'
Informed in advance about hearing on offenders’ 65.2% 35.0% .01
conditional release’
Informed in advance about parole hearing’ 70.0% 353% .0001
Informed about opportunity to attend parole hearing* 76.7% 66.2% NS
Informed about opportunity to make impact statement at 61.8% 36.4% .05
parole*
1. Base: Cases where defendant sentenced to incarceration (n = 361 and 339).
2. Base: Cases where victim knew defendant eligible for conditional release (n = 62 and 41).
3. Base: Cases where victim knew a parole hearing had been held (n = 93 and 110).
4 Base: Cases where victim informed in advance of parole hearing (n = 65 and 39).
Just as was the case with pretrial and adjudication-related notification, post-adjudication
notification was much more likely to occur in strong protection than in weak protection
states. Although many victims were still not being notified even in the strong protection
states it seems reasonable to conclude that having strong statutory requirements for
notification does appear to increase the likelihood that, more victims will, indeed, receive
notice of more rights and more proceedings at more stages throughout the criminal justice
process.
. Victim Participation:

‘We hypothesized that being offered the opportunity to participate and to be heard at key

CJS proceedings and hearings would be a more important predictor of victim satisfaction
than the -victims' actual participation. . Providing the opportunity to participate returns
control to the victim, who can then choose whether or not they wish to participate.
Nevertheless, it is instructive to determine the extent to which crime victims participate

when given the option of doing so.
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TABLE C-6

Comparison of Strong and Weak Protection States
on Elements of Victim Participation

Element of Victim Participation Strong Protection Weak Protection Significance
States States Level

Made Recommendation about Release 39.4% 25.4% .01

on Bond' ,

Attended Grand Jury Hearing? ' 75.6% 63.3% NS

Talked with Prosecutor about Accepting 52.0% 56.0% NS

Plea to Lesser Charges® '

Testified in Court* 60.2% 49.4% .05

Attended Sentencing Hearing’ 73.3% 71.9% NS

Made Victim Impact Statement at 93.3% 93.0% NS

Sentencing®

Gave Opinion about Sentencing’ 79.1% 60.4% .0001

Attended Parole Hearing® 14.4% 17.9% NS

Made Impact Statement at Parole ' 58.0% 14.5% .05

Hearing®

1. Base: Cases where victim knew of the bond hearing (n = 294 and 396).

2. Base: Cases where victim knew of the grand jury hearing (n = 108 and 245).

3. Base: Cases where victim knew defendant pled to lesser charges (n = 71 and 55).

4, Base: Cases that went to trial (n = 272 and 415).

5. Base: Cases with sentencing hearing that victim knew about (n = 202 and 108).

6. Base: Cases where victim was given an opportunity to make an impact statement (n = 300 and

213).

7. Base: Cases where victim made impact statements (n = 208 and 198).
8. Base: Cases where victim knew in advance of parole hearing (n = 65 and 39).
9. Base: Cases where victim was given an opportunity to make a statement at parole (n = 16 and

--19).

As Table C-6 indicates, victims in strong protection states were significantly more likely
to participate in certain proceedings than their counter-parts from weak protection states.
They were more likely to make recommendations about the defendant’s release on bond,
make recommendations as to the sentence, and make impact statements at the parole
hearings. They were also more likely to testify at the trial, at point at which their
participation is in the prosecutor’s control.
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Victims in the strong protection states were also more likely to report that criminal justice
officials encouraged their participation by suggesting they make a recommendation at bond
hearing (21.4% vs. 8.8%), or submit a victim impact statement at sentencing (56.2% vs.

51.3%), or simply by the willingness of the prosecutor to discuss the case with the victims
(54.4% vs. 40.7%). Few victims reported that their participation was discouraged at any
of these points in the process. The vast majority of victims reported that they were neither

encouraged nor discouraged.

Victims in the strong protection states were also more likely to believe that their
participation had an impact. While a minority of victims in both states who made a
recommendation on bond thought that their recommendation at the bond hearing had an
impact, a larger proportion in strong protection states thought their recommendation had
an impact (39.4% vs. 25.4%). Of victims who had the opportunity to consult with the
prosecutor regarding the possibility of a plea bargain, victims in the strong protection
stites were far more likely to believe their consultation had “a lot” of impact ( 46.9% vs.
8.9%), while victims from the weak protection states were more likely to state that the
consultation had “only a little” or “no” impact (32.3% strong vs. 53.6% weak).

On the whole, victims from the strong protection states reported more meetings with the
prosecutor (median reported - S1 - 3.5, S2 - 4.9, W1-3.0, W2 - 2.6). They were also
more likely to believe their opinions were taken into account by the prosecutor when

decisions were made about the case (70.1% vs. 59.1%).

As shown in Table C-7, victims from the two groups of states had very different
impressions of the effect of their impact statements.
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TABLE C-7
Victim’s Impressions of the
Impact of Victim Impact Statement
Effect Strong Protection Weak Protection  Significance
States States Level
Whether Defendant Incarcerated |
A LOT of Impact 25.4% 16.3% .05
SOME Impact 36.5% 33.2%
NO Impact 30.6% 42.3%
Length of Sentence
A LOT of Impact 21.3% 14.2% .001
SOME Impact 39.6% 27.3%
NO Impact 34.0% 51.2%
Whether restitution ordered
A LOT of Impact 83% 9.4%
SOME Impact 8.0% 20.7%
NO Impact 73.8% 59.5%
Amount of restitution ordered
A LOT of Impact 6.9% 9.1%
SOME Tmnpact 8.5% 21.5%
NO Impact 75.4% 59.9%

There was no significant difference in the percentage of victims in strong and weak
protection states who attended grand jury hearings, or talked with the prosecutor about
whether to accept a plea. As noted above, more victims in the strong states were informed
of the sentencing hearing (91.7% vs. 73.3%), but among victims who were notified, there
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was no notable difference in the percentages of victims who attended the sentencing
hearing.

While there was a sizeable difference in the percentages of victims given an Opportunity
to make a victim impact statement at sentencing (75.3% vs. 42.0%), approximately 93 %
of both groups who were given that opportunity, did, indeed, make an impact statement.

Similarly, while there were considerable differences in the percentages of victims who
were notified in advance of the parole hearing (70% vs. 35.3%),"® and some differences
in the numbers informed that they could attend the parole hearing (76.7% vs. 66.2%),
very few victims from either group of states who received such notice actually attended

the parole hearing (14.4% vs. 17.9%).
Restitution to Victims:

Restitution is an important victims' right which involves defendants being ordered to repay
economic losses sustained by the victim as a result of the crime perpetrated against them.
Typically, only economic losses are subject to restitution. Therefore, the only cases in
which restitution would be ordered are those in which the defendant pleads guilty or is
found guilty and the victim has sustained economic losses. There were 270 such cases in
the strong protection states and 327 in the weak protection states. We hypothesized that
restitution would be ordered more often in the strong protection states than in the weak
protection states. We also predicted that restitution would be collected more often in the

strong than in the weak protection states.

As an inspection of Table C-8 indicates, these hypotheses were not supported by the victim
survey data. In eligible cases, judges ordered restitution in significantly fewer instances
in strong protection than in weak protection states (22.2% vs. 42.2%). There was no
significant difference between strong and weak protection states with respect to the
proportion of cases in which restitution was actually received, versus the number of cases
in which it was ordered (36.7% vs. 42.8%). However, significantly fewer victims in
strong protection states than in weak protection states actually received any restitution

(8.1% vs. 18.0%).

'8 This number could be even greater, as victims in the weak protection states were

three times as likely to say they didn’t know, or were not sure, whether the offender in their
case had come up for parole.
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TABLE C-8

Percentage of Eligible Victim Cases in Which
Restitution was Ordered and Received by Victims

Strong Protection Weak Protection Significance

States States Level
Defendant Ordered to Pay Restitution 222% 42.2% .0001
Victim Received Any of Restitution Ordered" 36.7% 42.8% NS
Victim Received Any Restitution® 8.1% 18.0% .001

1.

Base: Cases Where Restitution was Ordered
(N=60+138)

Base: Total eligible cases, Defendant Adjudicated Guilty and Victim Sustaining Loss (N = 270
+ 327)

These restitution findings were contrary to hypothesis and different from the pattern of all
other findings concerning the relationship between strength of victims' rights protection
and victims' experiences with the criminal justice system. Consequently, we performed
additional exploratory analyses examining the impact of another variable that might be
expected to influence whether restitution was being ordered. Specifically, we examined
the extent to which restitution was ordered in cases where the defendant was incarcerated
versus those cases where the defendant was not. These analyses utilized data from the 597
cases in which victims would be eligible for restitution.

Overall, 79.6% of eligible cases resulted in incarceration, but convicted defendants were
significantly more likely to have been incarcerated in strong protection than in weak
protection states (89.1% vs.-71.7%; p< .0001). Next, a chi square analysis was done
comparing frequency of restitution orders in strong and weak protection states controlling
for whether the defendant was incarcerated. As inspection of Figure F-I indicates, there
was a significant relationship between receiving a prison sentence and the likelihood that
restitution would be ordered in weak protection states. Defendants in weak protection
states sentenced to prison were significantly less likely to be ordered to pay restitution than
their unincarcerated counterparts (36.8% vs. 58.1%). The same pattern of results was
observed in strong protection states, but the differences were not statistically significant.

Among cases in which the defendant was not sentenced to prison, the proportion of
restitution orders differed significantly across strong or weak protection states (36.1%
vs.61.4%, sig. at .05) However, a significantly higher proportion of defendants receiving
prison sentences were ordered to pay restitution in weak protection states than in strong

protection states (44.2% vs. 23.1%; p < .001).
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These findings have several implications. First these exploratory analyses were
unsuccessful in uncovering a reason for the superiority of weak protection states in
ordering restitution. Although fewer defendants in eligible cases received prison sentences
in weak protection states than in strong protection states, restitution was more likely to be
ordered in such cases in weak than in strong protection states. However, rates of
restitution orders were also higher in weak protection states in cases where no prison
sentence was involved. Thus, the differences in restitution orders between strong and
weak protection states cannot be accounted for on the basis of differing incarceration rates.

Second, there is a clear effect on restitution ordered depending on whether a defendant is
sentenced to prison, with restitution more likely to be ordered if there is no prison
sentence. This variable is not supposed to be a consideration in making decisions about

restitution, but it appears to be an important factor nevertheless.

Third, there is ample evidence that the majority of eligible cases in both types of states are
not having restitution ordered. Likewise, restitution is being collected in less than 50%
of the cases in which it is ordered. Overall, less than 20% of crime victims in eligible
cases are receiving any restitution (8.1% in strong protection and 18.0% in weak

protection states).

Fourth, the fact that neither strong nor weak protection states did an exemplary job in
ordering or collecting restitution suggests: a) that there is substantial room for
improvement, and b) that factors other than legislative mandates per se are important with
respect to the implementation of restitution. A host of variables might be involved,
including lack of knowledge of what the law requires judges to- do, failure to include
relevant information about victims' economic losses on impact statements, failure to
identify defendants' assets that might be used to pay restitution, inability to track payment
(or nonpayment) of restitution, and inability to monitor and sanction noncompliance.
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Importance of Crime Victims' Rights to Victims:

An important consideration is the extent to which crime victims think various "rights" they
are provided in legislation are actually important. Using a scale of very important,
somewhat important, not too important, or not at all important, crime victims were asked

- how important they thought a series of rights were to crime victims and their families. As

inspection of Table C-9 indicates, the vast majority of crime victims thought that all of
these rights were very important.

— More than nine out of ten victims thought it was very important to inform victims
about whether an arrest was made (97.2%), to be involved in the decision about
dropping the case, and to be informed about the defendant's release on bond.

- More than eight out of ten victims thought it was very important to inform victims
about the earliest release date from incarceration (89.7%), to be heard at bond
hearings (88.7%), to discuss the case with the prosecutor (88.6%), to discuss
whether a plea agreement should be accepted (86.6%), to make an impact
statement during a parole hearing (85.5%), to be present during a grand jury
hearing (84.4%), and to make an impact statement before sentencing (82.1%).

— Almost eight out of ten victims said it was very important for victims to be
involved in the decision about what sentence should be given to the defendant

(78.8%).

Clearly, all of these rights are viewed as very important by most crime victims. This
finding is consistent with data reported by Kilpatrick et al (1989) for a group of South
Carolina crime victims. For example, 93% of South Carolina crime victims said it was
very important for victims to have the right to discuss the case with the prosecutor prior
to dropping the case, and 93 % said it was very important to be heard in decisions about
the defendant's release on bond. These crime victims’ rights als6"have strong support
from the American public as was found in a 1991 public opinion poll sponsored by the
National Victim Center.” Given the exceptionally strong support that these rights have
from crime victims, it is reasonable to assume that failure to honor these rights might have
negative consequences on victims' satisfaction wiih and support for the CJS. This
hypothesis was tested, and the results are reported in a subsequént section of this

document.

¥ America Speaks Out: Citizens’ Attitudes About Victims’ Rzghts and Violence,

National] Victim Center, (April 1991).
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Crime Victims’ Opinions about the Importance of Crime Victims’ Rights

To be informed about whether anyone was arrested
To be involved in the decision about dropping the case
To be informed about the defendant’s release on bond

To be informed about the earliest possible release date from
incarceration

To be heard in decisions about the defendant’s release on bond
To discuss case with the Prosecutor’s Office

To talk about whether plea to lesser charges by defendant be
accepted

To make a Victim Impact Statement during the defendant’s
parole hearing

To be present during the grand jury hearing

To be present during release hearings
To be informed about any postponements of grand jury hearing

To make a Victim Impact Statement before Sentencing

To be involved in decision about what sentence should be given
to defendant

.. ... Percent Responding

Very Important
97.2%
91.3%
90.1%

89.7%
88.7%
88.6%
86.6%

85.5%
84.9%
84.6%
84.4%
82.1%

78.8%
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Victims' Ratings of the Adequacy of Aspects of the CJS Process:

One hypothesis of the project was that victims in strong protection states would view the
adequacy of the CJS process more favorably than victims in weak protection states. Table
C-10 presents comparisons of victims in strong and weak protection states with respect to
. . their .ratings .of.the.adequacy of several .aspects .of the CJS process.. Our hypothesis was
strongly validated by the survey results. Victims in strong protection states were far more
likely than victims in weak protection states to rate as more than adequate the CJS's efforts
to apprehend the perpetrator, keep the family informed about the case’s progress, and
allow the victims input into the case. Victims in the strong protection states were also far
more likely to view as more than adequate the thoroughness of the case prepared against
the defendant, the speed of the process and the support services available. In addition,
those same victims were more likely to find the fairness of the trial and the sentence more

than adequate.

It is important to note that a sizable minority of victims in both types of states rate some
aspects of the CJS process as completely inadequate. For example, almost one victim in
ten in the strong protection states and almost one in five in the weak protection states rated
efforts to keep them informed as completely inadequate. Likewise, 15.4% of victims in
strong states and 25.4% in weak states said that their ability to have input into the case was
completely inadequate. One quarter of victims in strong states (25.0%) and one third of
victims in weak states (33.6%) said the fairness of the sentence was completely inadequate.
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Victims’ Ratings of the Adequacy of Aspects of the Criminal Justice Process:
Comparison of Strong vs. Weak Protection States (Weighted)

ASPECT OF THE
CJS PROCESS

Efforts to Apprehend Perpetrator
More than Adcqﬁate
Adequate
Somewhat Less than Adequate
..‘ Completely Iﬁadequate
h Not Applicable

Efforts to Keep Family Informed of Case’s
Progress

More than Adequate
Adequate
Somewhat Less than Adequate
Completely Inadequate
Not Applicable
Ability to Have Input in the Case
More than Adequate
Adequate
Somewhat Less than Adequate
Completely Inadequate

Not Applicable

NUMBER

Strong Protection
States

200
182
35
26
14

134
216

- 39

97
193
88
70

PERCENT

Weak Protection Strong Protection Weak Protection

States

175
300
73
70
34

85
308
112
120
25

60
268
116
166
41

States

43.8%
39.9%
7.6%
5.7%
3.0%

29.3%
47.4%
14.0%
8.5%
0.7%

. 214%

42.3%
19.2%
15.4%

1.8%

. States

26.9%
46.0%
11.2%
10.8%
52%

13.0%
47.4%
17.2%
18.5%
3.8%

92%
413%
17.8%
25.4%

6.3%

Sig.
Level

.0001

.0001
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TABLE C-10

Victims’ Ratings of the Adequacy of Aspects of the Criminal Justice Process:
Comparison of Strong vs. Weak Protection States (Weighted)

NUMBER PERCENT
ASPECT OF THE
CJS PROCESS
Strong Protection ~Weak Protection Strong Protection Weak Protection  Sig.
States States States States Level
Thoroughness of the Case Prepared Against the
Defendant :
More than Adequate 129 89 28.3% 13.6% .0001
Adequate 213 276 46.8% 42.4%
. : Somewhat Less than Adequate 47 97 10.4% 15.0%
Completely Inadequate - 45 122 9.9% 18.7%
Not Applicable 21 67 4.6% 103%
Fairness of the Trial
More than Adequate 91 65 19.9% 10.0% .0001
Adequate 181 252 39.7% 38.7%
Somewhat Less than Adequate 50 73 11.0% 11.2%
Completely Inadequate - 49 132 _ 10.8% 20.3%
Not Applicable a 85 129 18.6% 19.8% -
Fairness of the Verdict or Plea Bargain
More than Adequate 78 37 17.2% . 5.7% .0001
Adequate | 165 236 36.2% 36.3%
Somewhat Less than Adequate 84 - 104 18.5% ' 16.0%
Completely Inad.equate 97 181 21.2% 27.8%
Not Applicable 32 93 7.0% 14.3%
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Victims’ Ratings of the Adequacy of Aspects of the Criminal Justice Process:
Comparison of Strong vs. Weak Protection States (Weighted)

ASPECT OF THE
CJS PROCESS

Fairness of Sentence -

More than Ad'eduate

Adequate

Somewhat Less than Adequate
Completely Iﬁadcquate

Not Applicable

Speed of the Process

More than Adequate

Adequate

Somewhat Less than Adequate
Completely Inadequate

Not~A£plicablc —

Support Services Available for Victim or Victim’s

Family

More than Adequate

Adequate

Somewhat Less than Adequate
Completely Inadequate

Not Applicable

NUMBER

Strong Protection
States

63
146
106
114
28

78
201
102

66

75
161
102
68
51

Weak Protection Strong Protection

States States
34 13.7%
209 32.0%
91 23.2%
219 25.0%
97 6.1%
38 17.0%
281 4:4.1 %
116 22.4%
173 14.6%
43 1.9%
52 16.3%
207 35.3%
121 22.4%
148 14.9%
123 11.1%

"PERCENT

Weak Protection
_ States

53%
32.1%
14.0%
33.6%
14.9%

5.8%
43.2%
17.8%
26.6%

6.6%

8.0%

31.8%
18.6%
22.8%
18.9%

Sig.
Level

.0001

.0001
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Victims' Requests for Assistance and Whether They Actually Received Assistance:

While the CJS cannot meet all needs of crime victims, it may be useful to gain a better
understanding of the nature of those needs and the extent to which the CJS fulfills them.
One could hypothesize that victims in strong protection states would be more likely than
victims in weak protection states to request services, based on the presumption that they
are more likely to be informed of the fact that such services exist.

However as inspection of Table C-11 indicates, this hypothesis was not supported by study
findings. Victims from strong and weak protection states did not differ significantly with
respect to the percentage requesting assistance with getting property back from law
enforcement, preparing victim impact statements, transportation to court or employer

intervention.

Victims in strong protection states were significantly more likely than those in weak
protection states to request help in getting psychological counseling (21. 0% vs. 12.9%),
but victims in weak protection states were more likely to request help completing

compensation forms (20.5% vs. 29.3%).

Somewnhat striking was the low percentage of victims who actually requested such services.
This raises two questions, firstly, “Were victims informed that these services exist?” and

secondly, “Were they aware that they were entitled to request them?”

TABLE C-11

Percent of Crime Victims in Strong and Weak Protection States
Requesting Specific Types of Victim Assistance

Percent of Victims Requesting Assistance

Type of Victim Assistance Strong Protection Weak Protection  Significance
States ~ States Level
Help getting property back from police 29.7% 30.0% ‘ NS
Help filling out compensatien forms 20.5% 29.3% .001
Help preparing victim impact statement 83% 10.1% " NS
Police protection 22.6% 12.1% NS
Transportation to court 3.9% 1.7% NS
Help telling employer about court-related 12.1% 10.3% NS
absences
21.0% 12.9% .01

Help getting psychological counseling
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Of victims who actually requested assistance with services, as Table C-12 indicates, there
were no significant differences between types of states in the protection of victims who

received:

- Help getting property back from police (59.0% vs. 59.5%);
— Help preparing victim impact statement (80.7% vs. 88.0%);

- Police protection (67.7% vs. 67.5%);
— Help telling employer about court - related absences (78.3% vs. 74.2%);

—. Help getting psychological counseling (73.7% vs. 80.5%).

A higher percentage of victims in weak protection states than in strong protection states
who requested help filling out compensation forms got help (63.8% vs. 82.4%), but more
victims in 'strong than in weak states who requested transportation to court got it (87.7%

vs. 52.5%).

Taken in combination with the findings on requesting assistance, these findings suggest
that most crime victims do not receive these types of assistance. The primary reason is
that they don't request assistance, but many victims who request assistance say they never

received it.

TABLE C-12

Percent of Victims Requesting Specific Types of Victim Assistance
Who Actually Received It in Strong and Weak Protection States

Percent of Victims Receiving Assistance

Strong Protection Weak Protection Significance

Type of Victim Assistance ‘ States States Level
Help getting property back from police 59.0% 59.5% NS
Help filling out compensation forms 63.8% 82.4%.; - .01
Help preparing victim impact statement 80.7% 88.0% NS
Police protection ' 61.7% 67.5% NS
Transportation to court o 81.7% 52.5% .05

Help telling employer about court-related

absences 78.3% " 142% ‘NS

Help getting psychological counseling 73.7% 80.5% NS
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Crime Victim Satisfaction

10.

rights and victim satisfaction with criminal justice

agencies. Crime victims in the strong protection states were significantly more satisfied

Perhaps the most significant result of the survey of crime victims is the strong link

discovered between crime victims

I justice

. .

system as a whole. Victims in the weak states were more often “very dissatisfied” with

the judges, and with the cr
those agencies and with the criminal justice system.

the victim/witness staff,

b3

, prosecutors

with police

A majority of victims from both groups of states reported that they were “somewhat

satisfied” or even “very satisfied” with the police. As a group,

Police

While victims

from both types of states rated law enforcement favorably, ther