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| Abstract | . :

: : o f Contents
One of the first graduate degree programs in judicial administration Table of Conten

has been established at the University of Southern California as a joint

e venture of the Schools of Public Administration and Law (leading to an e Introduction . . . . .

MPA with a specialization in judicial administration). The total program Overall Design. . . . . .

consists of six courses in public administration (Introduction to Public Courses .« . . « « « - -

i 1 , : ' . ‘ Introduction to Public Administration. . . . . . . .10
® Administration, Finance, Personnel, Systems Analysis, Theory and Behavior, ® Problems in Personnel Administration . « « « « « - gg
' ' ini td Orcanization & Behavior . « « + o « =
Research) and three courses in law (Criminal Justice, Civil Procedure, Ac‘lm%nlstra ~on 84 ‘ . .38
Civil ProcedUTe « « o« o s o o s o s s o o o « » =

Judicial Administration) together with a training gaming-simulation. Four FvaluUations .« o o o o o o o o o o o 0 e e e e e e e .54
® of these courses have been designed and presented for the first time, i.e., ® T .69

Introduction to Public and Judicial Administration, Personnel Administration, . .« . « « .96

MaterialsS .« + o "¢ « o o o o o o o 85 e a2 s s s
Research and Civil Procedure. ~
A total of 23 students are now pursuing the full-time or part-time : ‘Q“§

tracks of the program. A majority of participants are presently working

in the justice system (13) while a minority are newcomers (10).

The program has been evaluated by Students in the program and by

experts in judicial administration.
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It was in this environment that the creation of a master's

® Introduction ‘ e degree program in judicial administration was funded by the

. . . California Council on Criminal Justice at the University of
Delay in the courts is almost as o0ld as literature itself

CT v . : . ' Southern California. Incidentally, during the year that this
and it - has been decried over the centuries. In the United States ‘

@ . @ grant has been in effect no other program has been created,
this problem was explored early in this century by Roscoe Pound

. . . . meaning that this 1is still one of a very small number of pro-
and subsequently by Justice Vanderbilt. In spite of this long

. grams in the whole country.
history of delay and expressed concern, the problem did not

disappear.

Overall Design

In 1969 Chief Justice Burger made a famous speech in

~

which he bemoaned court backlogs and delay and cr1§1c1zed A court executive officer is a public administrator

the managerial techniques used in the courts. He emphasized working in a special, complicated environment where law is

the need for professional court executive officers to supply extremely important. Because of the interdisciplinary nature
the expertise needed for significant improvements. It is f £y of this field, it was decided that a program which welded
startling to realize that at that time there was no educational together the experience and resources of schools of public
program in the whole country devoted to training such indivi- administration and law was the most appropriate format for
duals. A . use, This combination is especially powerful in the case of
e . . [ ] ~
Shortly after the presentation of that speech, the the University of Southern California because of the strengths
Institute for Court Management came into existence and began of the two schools.
® to present a certificate program in court administration. 'f. Dean Dorothy Nelson of the Law Center is a noted
¢ ' d am began at the | , , . v . .
Shortly thereafter, a small master’s level program & * authority in the field of judicial administration; and of
University of Denver Law Center, courses were offered at course, we have the resources of a distinguished law school to
® American University in Washington, D.C., and an undergradvate *‘ work with, On the other side, the School of Public Administra-
level course at the University of Colorado at Fort Collins "i tion is the second oldest in the United States and is also
began. All of these programs were newly created and there was T presently the largest. It is committed to the enhancement of
e no other university program in the whole country. public life and has always maintained a unique problem orientation

through close association with the practitioner world. ~In addition,
[
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the school contains within itself a Center for the Administra-
tion of Justice where this new progrém appropriately fits--
appropriately, because the court system, although important in
its own right, interacts significantly with both police and
corrections and the arrangement should prove to be especially
synergistic.

Another counsequence of the complex nature of court
administration is the decision.to present this course at the
graduate level. Not only is the material complicated, but it
would appear that the status of a graduate degree might be
important in the rather status conscious environmeﬁt of the.
court.

Consideration of all these factors led to the establishment
of a master's degrece program.(MPA) with a specialization in
judicial administration. Six courses in public administration
and three in law formed the framework 6f this program. It has
been the responsibility of the program personnel to work with
the instructors in the Schools of Public Administration and
Law to take these standard courses and.adapt them in such a

way that the problems and concerns of judicial administration

were examined and emphasized. This has many times meant creating

materials where none existed before. We have attained varying
degrees of success in this task reflecting in part the avail-
ability of appropriate materials, .

Another important part of the program's design is the

inclusion within the coitrses of opportunities for practical

-3~
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experiences. The program is presently without an intermnship
component which is a significant'deficiency which we hope to
remedy. We have, however, asked students to attend certain
events in the courts as part of the instruction. In addition,
we nave asked practitioners from the court system to make
presentations to the classes.

Finally, we have built a gaming-simulation (which is
described in a separate feport) which is being used to teach
the practi%e of court administration. This technique has many

strengths and in many aspects, such as experience in decision

making,is superior to clinical observation.

Course Structure

In designing the fotal program, we have been anxious to
produce a course which could be completed in a year by indi-
viduals who were eager to begin work in this field. Secondly,
we have been concerned that the program be made available to
practitioners in a form which allowed their atténdance.

In order to accommodate these considerations, we chose
to present two tracks of the program. One track progresses
at the rate of two courses (eight units) per semester including
the suﬁmer. The other track progresses at the rate of three
courses (twelve.units) per semester including the summer. As

the total master's degree requires nine courses (thirty-six

units) to complete, it can be seen that a full-time student can

wlym




complete the program in two semesters and one summer. On the
other hand, a part-time student wil} require four semesters
and part of a summer.

Both tracks of students receive the same courses; however,
in.some instances, different instructors have been used. In
those cases where it is feasible, we have tried to bring the

total group of students together.

Each of the public administration classes has been presented

using the intensive semester format. This format allows a
maximum amount of flexibility for individuals because they

only have to spend eigﬁt days on campus for each course. The
course begins with books, pamphlets, etc. being sent to the
participants. These materials have to be read and}anaiyzed:

In some instances, short papers need to be pro@uced. This
requires approximately five weeks and is in preparation for the
eight days of formal instruction on campus.

The eight days on campus are presented in a variety of
ways ranging from eight straight days to eight days spread over
three weekends. Often the eight days are divided into two
4-day sessions usually running from Friday through Monday. One
or two weeks may separate these sessions.

Following the time on campus, the participants have
five to seven weeks to produce a research paper which usually

addresses a synthesis of the subject matter of the course with

the specifics of problems in the court environment.

-5-
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The law classes have been presented during the evenings

with some weekend attendance required.: Just over sixty

hours of format instruction is required for a course,.and this
is- generally supplied by two- to three-hour long sessions
every week over a six to eight week period. In one course,
three Saturdays were spent in presenting the gaming-simulation;
and in another course, individuals Qere asked to spend time
during the week attending various events in local trial courts.

This format is designed to cope with individuals who are

working full-time; but in the case of students who\are studying
full-time, we are planning.a different format. Thése indivi-

duals spend their time in formal classes with the days in the

courts.

Courses

An outline description of all the courses to be produced

for this program has been prepared and submitted to the students..

It is as follows:
PA 500 (JA) Fundamentals of Public Administration. Govern~-
mental role in modern society; significance of
public administration to policy processes and
governmental effectiveness.

Civil Procedure. Introduction to judicial ad-
ministration of civil cases in state and federal
courts; administrative systems for dealing with
court records and personnel,

Law 610 {(JA)

Problems in the Administration of Personnel Re-
sources. Evaluation of government personnel sys-
tems; classification; compensation; recruitment;
examination; training; working, conditions; in-
centives; performance ratings; and employee or-
ganizations in the public service.

PA 516 (JA)

-6-
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PA 585 (JA)

Law 504 (JA)

PA 403 (JA)

PA 491 (JA)

Law 731 (JA)

PA 513 (JA)

Administrative Organization and Behavior. Human

behavior and organization and management theory.

Criminal Justice. Introduction to judicial ad-

ministration of criminal cases in state and
federal courts.

Administrative Systems Analysis. Introduction

to systems and organization analysis; overview
of electronic data processing systems; develop-
ing work units and standards; procedures analysis;
management planning.

3

Research in Public Adwinistravion. Philosophy

of science; research theory in social sciences;
survey and control research methodology; research
design and analysis; research literature; indi-
vidual research. (Fur undergraduate and masters
students with emphasis on understanding research.)

Judicial Administration. Selected readings of

cases and materials in judicial administration;
eritical analysis of proposals for reform in
organization of courts, jury systems, court pro-
cedures, calendaring, and costs of litigation.

Problems in the Administration of Financial
Resources. Alternative sources of public revenue,
public credit, administrative aspects of budgetary
planning and control; financial organization,
intergovernmental financial relationships.

Three of the public administration courses have been

designed and presented as well as one.of the law courses.

In addition, a beginning has been made on other public

administration and law courses; but as this work is incomplete,

no report is being made at this time,.

The courses prepared to date are described in the following

pages. In reading these descriptions, it is important to

realize that it is much easier to describe the law courses than

the public administration courses in a report such as this.
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This is because the law classes use the lecture method with
an outline of specific subject métte;. In contrast, the

public administration classes tend to use group methods for
teaching purposes with the direction of the discussion being

influenced by the behavior of that particular group.
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PA 500 (JA) Eundamentals of Public Administration

This course has been developed and presented to two

different groups.

One group is completely new to the field

of court administration and the justice system. The second

group has considerable experience and expertise in the justice

system.

somewhat

The

which is

and Mr.

(1)

These two

different

newcomers

described

groups were,

materials.

therefore, presented with

were presented with the more structured course,

in the following outline by Dr. .Lloyd Nigro

Raymond Olsen.

Course Description

v

This is an introductory overview course in public adminis-

tration.

Our goal is to give the participants a general under-

standing of the administrative process and its environmental

setting in the United States.

Given the nature of the program

you are beginning with this class, emphasis will be placed on

viewing the justice system, par

ticularly the judiciary, from within

the context of modern administrative theory and practice and in

terms of its relationships with the general societal setting.

(ii) Class Process

i~

You are expected to have completed all of the assigned

-10-
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will be used. Therefore, you should be prepared for a sub-
stantive and anaiytic discussion of the readings and topics
scheduled below. Each day of class wiil be roughly divided

into three segments: (a) mornings will be devoted to general
public administration, (b) afternoons will concentrate on
judicial administration, and (c) the final hour or so will be
focused on an integration of the morhing and afternoon sessions.

Full time attendance is, of course, expééted. We will
meet between 10 a.m. and 6 p.m., with one hour for lunch
(12:30 p.m. to 1:30 p.m.). ] °

One major term paper is required. A standard form should
be used. These papers will be written after the eight class
meetings and will be dve on March 1, 1972. .Paper topics
should be selected in consultation with the instructors. We
will outline our expectations about the papers during the first
class meeting.

Grades will primarily be based on contribution to the dis-
cussion process, so you should be well prepared to make sub-
stantive inputs on every day. In addition, approximately
fifty percent of the grade will be based on the term papers.
Much of your grade on participation will be determined from a
peer-rating process which will be conducted at a number of
different poings during the course.

Again, we will discuss

grading process during the first meeting.

_1i-

(iii) Texts

The following texts have been ordered, and you should have

a copy of each,

1. Nigro, Modern Public Administration (2nd ed.).

2. Dahl, After the Revolution?

3. Lawrence and Lorsch, Developing Organizations.

4. Reich, The Greening of America.

5. Etzioni, Modern Organizations.

6. Government Printing Office, Task Force Report on the
Courts.

7. James, Crisis in the Courts.

8., Friesen, Managing the Courts.

9. Public Administration Review, Symposium on Judicial
Administration.

10. Sayles, Managerial Behavior.

You will also be given a number of handouts at the first

class meeting.

-12-




(iv) Schedule

I'

II.

I1I.

January 22:

Mcrning

Afternoon

January 23:

Morning

Afternoon

January 24:

Mormning

Afternoon

The Changing Environment of Public Administration:

Readings:

Readings:

B.

Reich - The Greening of America
Dahl - After the Revolution?
Nigro - Chapter 2, 3

Public Administration Review
March-April 1971, Symposium on
Judicial Administration, p.
Friesen - Chapter 2, 4 _

111-149

The Changing Environment of Public Administration:

Readings:

Al

B.

C

D.
Readings:

A.

B.

Organizational

Readings:

Readings:

-13-

Reich
Dahl

Long - "Power and Administration"

(to be handed out at first meeting)

Nigro - Chapter 7

Task Force Report: The Courts In-
troduction, Chapters 1, 2, 3, 4,
Friesen, Chapter 11

Adaptation and:Change

Lawrence and Lorsch - Developing
Organizations

Etzioni, Modern Organizations
Nigro, Chapter 4

James - Crisis in the Courts
Task Force Report, The Courts,
Chapter 7, 8

5

1Vv.

VI.

VII.

L eamemess rerie mwapen s @ s

January 25:

Morning

Afternoon

January 26:

Morning

Afternoon

January 27:

Morning

Afternoon

January 28:

Morning

Management Processess

Readings:

A.

Bl
Readings:

A.

B.

c.

Nigro - Chapters 8, 9, 10, 11
Lindblom, '"Muddling Through"
(to be handed out at first
meeting)

-

Friesen - Chapters 1, 3, 6
Task Force Report: The Courts,
Appendix E

Sayles - Managerial Behavior

Personnel Administration

Readings:

A.

Readings:

Nigro - Chapters 12, 13, 14, 15
Van Riper, '"The System of Spoils"
(to:be handed out)

Executive Order on Labor Man-
agement Relations in the Federal
Service (handout)

Friesen - Chapters 8, 9
Task Force Report, The Courts,
Chapter 6, Appendix D

Financial Administration

Readings:
A.
B.
Readings:
A.
Bl
Cl

Administrative

Readings:

A.
B.

-14-

Nigro - Chapters 16, 17, 18, 19

Handouts

Crisis in the Courts, Chapter 9
Task Force Report: The Courts
Appendix C & D

Friesen - Chapter 5

Responsibility

Nigro - Chapters 20, 21
Handouts




VIY¥. January 28: Administrative Responsibility (Cont.)
: : - PA 500(JA) Fundamentals of Public Administration

Afternoon Readings:

o Second Presentation
A. Handbook
B. Friesen - Chapter 7, Appendix A i
' The more experienced group received a more lcosely
VIIYI. January 29: Overview and Review 4 ' '
® / e structured presentation from Professor Bruce Storm. This -
. presentation was designéd to exploit the knowledge and exper-
- ience presently in the group in order that they could teach
e 7 °® each other within the framework of general administrative
ll theory. An outline of ‘this presentation follows:
PY 1 PY (i) Introduction
Welcome to our introductory seminar in publiec administra-
. tion! Since your professor is conducting two essentially
E ‘ - ":‘? identical introductory intensive semesters during the May-June
period, this course description Qill be used fc;r both classes.
The USC campus class will -be different in that a certain amount
e : Y of material from the area of judicial administration will'.b-e‘:
2 ) included, in addition to that shown in these pages. Otherwise,
the classes are similar.
o ; @ ' While this class is termed an "intensive" semester, I
g anticipate that you will enjoy the atmosphere we will create.
,% The notion of intensiveness relates more to the schedule than
@ , @ to the daily experience. I will hope that rather than a pressured,
intensive environment the seminar will be characterized by
thoughtfulness (and thought), care, trﬁst, insight, awareness,
' . o love, learning, thinking; growing, opening, and additional
’ 15 ‘ . possibilities of this nature. This is up to all of us, of course;
‘ and we can work a.t it.
o




'

The objectiye I have in mind for these eight days in which
we introduce ourselves to public administration as a field of
study and practice is both simple and complex. It is simple
in. the sense that there are no specific areas of knowledge
which must be mastered, no arcane notions to bé internalized
and repeated, no theoretical papers to be writtem. It is
complex in the sense that we will be~defining the parameters
of a large field with many dimensions, a fielé with a fantastic
role in today's world, a role which may be of overwhelming
significance tomorrow. B

I have suggested that we will define the'parameters of
this field, and we will do this. But we will do this through
no rote process. Rather, I ask all of you literally to '"confront
nothingness," to assume that vou know nothing of this field
and that you are going to formulate it during this course. You
will do this by the simple processes of reading, thinking and
inter-acting. 1In this semester you will search for concepts
and ideas in eight books. You and your colleagues will each
describe an author's thinking in another Sooi so.iﬁét if we
number twelve, for example, we will have been intimately exposed
to twenty significant books and, considering the readers on the
book list, to nearly seventy-five writers in this field. Ffrom
this exposure we will formulate oug sense of the field, public
administration, and what is in it or not in it--or related to it.

Let us search for revealing questions, the significant

questions the answers to which reveal the scope and detail of

our field.

Let us eschew

But let us nog& be trapped by trivia!

-17-
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the small and seek the larger issues. Let us assume that owr
Eoncern is with the development of programs and behaviors in a
time of turbulence and potenfial di;solution. Let us assume
that the doomsayers may be right or at least partly so, that
our world may indeed be in jeopardy and that it may in fact be
true that only the most enlightened and imaginative behaviors
by ourselves, our organization, our governments and our social,
political and economic institugions may sévg us! Finally, let
us be concerned with such possible issues as the maximum devel-
opment of the self in work as well as play, the meaning and
possibilities of democracy, the potential of organization in
problem—solving and human development, the implications of
bureaucracy in a changing wnrl&; and large matters of tﬁis B

nature. You will, of course, perceive additional matters of
great significance to bring to the atténtioﬁ of your colleagugs
in the class. There is much for us to think about and talk
about. It should be fun for all of us.

Yéu ;ay choose any order of readiﬁg you wish, of course,
in order to g§ through the eight books on the 1list. For your
convenience ;;l;;‘l have taken the liberty of suggesting an
order for the guidance of those who wish it. The ﬁexts have
been chosen for the degree to which they expose readers tc a
broad range of possibilities for this field. Further, they
say a lot about some of your professor's pet issues: democracy,
human growth and development, change,.values, personal, organ-
izational and societal renewal, the policy process, the_ﬁatter
of importance to us. The reading will also suggest many problems

with which we must contend in this and tomorrow's worlds. Most

-18~




of the reading is interesting and literally all of it will

prove valuable and suggestive for new students in this field. ®
I hope you will approach it with the idea of enjoying it;

certainly you do not have to memorize it or learn any particular

thing from it! Rather, you are asked to create your own learning ®

experience, building a sense of the field which you can present

and defend during the class meetings. Froﬁ this you and all

other members éf the class will learn and grow. o
I. I suggest you begin with:

Dwight Waldo, The Study of Public Administration
(Random House, 1955), about 70 pages.

Waldo, among the really important scholars in.our field

leads off here with a short, well-outlined book in whicﬁ

he scans major ideas and issues in the field. 'He will

give you a sense of what you are going to be studying

in subsequent courses as you pursuc public administration /
and he will suggest many idecas to guide you in this class: ‘Lﬁ
H§ may also say a few things with which you will want to

disagree and against which you may compare subsequent and

more current reading as well as your own developing ideas
about the field. .

]

For now, simply read Chapter 4, "The Rise of Bureaucratic
Cultures." " Later you may wish to read more of this dis-
tinguished student's chapters. You might also enjoy going
back now to Yarwood to read his Part V, "The Bureaucratic
Response to Democratic Needs." This section will broaden
your understanding of bureaucracy.

IV. Now we take up a leading course theme: democracy. If

you wish, you may begin with the Introduction of Wheeler's
book; but the main reading here is:

Emmette S. Redford, Democracy in the Administrative

State (Oxford, 1969), about 200 pages.

Redford offers you the opportunity to consider the rela-
tionship between governmental administrative institutions
and practices and the democratic values and flavor of the
society., In effect, he is considering how administration,
with its tendencies toward arbitrary and authoritarian
behavior, fits in a democratic political model.

V. In this next book:

Frederick C. Mosher, Democracy and the Public
Service (Oxford, 1968), about 225 pages.

Fritz Mosher looks hard at the relationship between
democracy and the manning procedures used in public service.
He traces this relationship through the full history of

the United States. His book is interesting and very
suggestive for students seeking to understand this field.

® v
II. . e _
1 EEXZ;Siy:?Uld do some reading in Yarwood's collection ® VIi. FYor the sixth area of reading, I suggest you return to:
s Yarwood, The National Administrative System.,
Dean L. Yarwood (Editor), The National Adminis- ’
trative System (John Wiley, 1971), about 400 pages. to read all of Part II1II, "The Decisional Process of the
©® National Administrative System." From these essays you
For < .
a e: iﬁirﬁ’ I urge you to read Part I and Part II, 112 o should derive a sense of some of the operational aspects
zs%rativ th serve to'lntroduce you to the ?ational admin~ of the system, including some of its day-to-day problems.
ou to u:dsystemé Slmp}y search ?or materials which help In the "real world" of public administration, such matters
Zbout and §£? ﬁn. ?he kinds of things we will be concerned as rationality, power, decision-making, specialization,
® +c¢h interest you. hierarchy, authority, communication, etc., are of vital
: . . ‘ concern. These essays deal with matters of this nature
ITI. Since I am much interested in having you sense clearly , ® in an insightful fashion.
Yhat bureaucracy is, what rationale underlies it, and
f? geaknesses and strengths, ? have included a book VII. This brings us to a second book of Waldo's, this one
whieh you need ?OF read (now) in toto: a collection of contemporary essays:
o ?2”‘?’ ;’heﬁle’-" Democracy in_a Revolutionary Era Dwight Waldo (Editor), Public Administration in
‘g’ van-a barbara: Center for the Study of Democratic a Time ‘of Turbulence (Chandler, 1971), about
Institutions, 1970), about 200 pages. 300 pages. ‘ : .
1]
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Bydngwjzo?rwn.i.i_ bf de-:zeloplni Sgmeoiiiiiztytﬁozrovezzie;’:ﬁg 5 comprehension of possibilities and to relate what we have been
az tﬁ?‘ © ; eﬁ aZ“mgi g you tﬁ' ppentur- yfrom erZtivel' studying to current and evolving conditions and problems in
:tablzsénd zuizz ad;iﬁi;tiZtivzsegvironiénts to a very ¥ ® the world with which public administration is concerred. At

’ . the start of the seminar, each of you will be loaned one of
turbulent "field." Waldo's essays contemplate the kinds of > y DN

the following books for your perusal and subsequent review to

things implied by these changes. The essays are challenging the class:

and rewarding; be selective and interested but do not be too
summary with them. I have a strong feeling that there is
much in this book which relates very distinctly to the future @
of this field and to all of us as students, practitioners, '
citizens and human beings.

Ivan Illich, Celebration of Awareness: A Call for Insti-
tutional Revolution (Anchor-Doubleday), paper.

"William Ryan, Blaming the Victim (Pantheon).

VIII. Before you read this next book:

Margaret Mead, Culture and Commitment (Natural History
Press, paper).

Edward C. Banfield, The Unheavenly City (Little )
Brown and Company, 1968), about 270 pages,

Warren Bennis and Phil Slater, The Temporary Society

H & R 1968) .
you might want to complete your reading of Yarwood's essays (Rarper 0% )

by reading his Part IV, "Outputs of the National Adminis-

trative System." 1 am suggesting this partly because there

is useful information in these essays, but partly because o
in a real sense they offer a little more background against ‘ Alvin Toffler
which to set Banfield's startling arguments. We will - ‘ ’
doubtless want to devote a day or so to looking at what
Banfield has said, considering it both "on its face'" and

Gunther Stent, The Coming of the Golden Age (Natural
History Press, 1969).

Future Shock (National Ceneral, 1971)

paper.

Charles Reich, Greening of America (Random House, 1970)

in contextual and theory terms. There are many ramificaticns o~
: . e A . 3 § paper.
for every area and level of public administration in these ‘km

arguments and we should tease some of this out. Colin Wilson, Introduction to the New Existentialism

(Houghton-Mifflin), paper.

IX. I have left until last on the list the small book by

Gardner: ) Jean-Francois Revel, Withoﬁt Marx or Jesus (Doubleday,
1971 . ' o
John W. Gardner, Self-Renewal (Harper, 1964), about ® 971), paper
400 pages. B.F. Skinner, Beyond Freedom and Dignity (Xnopf, 1971).

The book could be read anywhere along the line; I left it
until last for no particular veason unless it was to offer

a maximum opportunity to generalize Gardner's argument to

fit organizations, social systems, economic institutions,
political processes, and so forth. Gardner's arguments are
personaily rewarding but they are far more significant in
their relationship to general societal problems. Reading

this book at the end of the line may offer you a philosophical
perspective which might be lost if you began with this book. Allison,

Robert Dahl, After the Revolution? (Yale, 1971).

“. Gajo Petrovic, Marx in the Mid-Twentieth Century (Doubleday-
Anchor, 1967), paper.

The Committee of Rome, Limits of Growth, 1972 (publisher
unknown) .

Graham, Essence of Decision: Explaining the Cuban
Missile Crisis, Little Brown and Company, 1971.

X. The final part of the reading assignment relates to a
book which has not been supplied to you but which will be at
the beginning of the class. During the second half of the
seminar (the latter four days), we will intersperse reviews
of these books into our dialog in order to broaden our

Fritschler, A. Lee, Smoking and Politics, Appleton-Century-
Crofts, 1969.

@ Hickel, Walter, Who Owns America, Pocket Books, Inc. (current).

CD Scnmidt, Warren, Organizational Frontier and Human Value
(civic center bookstore).

-21-
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Gawthrop, Lewis, Administrative Politiecs and Social Change,
St. Martin's Press, 1971,

Putney and Putney, The Adjusted.American, Harpers, 1964,

Appleby, Paul, Big Democracy (available from library).

If you wish to claim any of these books and read them in.
advance, please notify thé person in charge of your seminar
(Judicial or Sacramento) and go ahead. If the book has already
been claimed, please choose another. I will be prepared to
supply those who await the start of the semiaar with the books
left over.

In reviewing your book, pay attention to major course
themes, as developed in the initial'reading‘and discussiouns.

We will be attempting to tease out major issues in the public
sector as suggested by these readings and all else we do. These
books will make a substantial contribution to oﬁr development

. Our course

and comprehension of the parameters of this field.

is focused on a proactive public administration as against a

reactive one; these books should help us comprehend the implications

of thése two terms--and their differences.

During the final few days of the class we will listen to
those of you who have become sufficiently interested in a feature
or theme of the field to develop a "paper" or "organized contri-
bution" on this matter. We will listen to you develop your thoughts
on whatever subject you have chosen. You may use this opportunity
to present your sense of the parameteré of the fieid; you may
address a specific problem in the field (and a possible sclution,

if you will); you may talk.on a substantive area if you éhoose;

you may critique the limitations of a program (a la Nader approach)

-23-

TRp T v ur al A e o

and suggest alternatives, and so forth. The idea is simply to
Broaden and strenghten the seminar.

In general overview on distribution of time, we will use
thé first day or two to get acquainted and, in small groups, to
sort out what is "worth knowing" in the books we have been

reading. In these two days we will raise what we agree on as
significant theme questions, questions central to the field.
We will spend the next few days looking at.these questions,
answering them as best we can but also identifying what we would
need to know to answer them satisfactorily. During all of these
days we will intersperse book reviews, as members are ready to
present these. During the latter days we will complete reviews
and hear your thoughts on the matter you have cbosen, ffom your
reading and thinking, as espeéially interesting or suggestive
to you. We will, finally, try to summarize where we are.,
Evaluation will be based on participation in the alli-
important dialog and on your oral presentations (book review and
Participation will be appraised in large measure

special topic).

as it reflects careful reading and thinking. Your attention to

w
-

problem—-identification and question formulation will be important,
as revealed in the initial two day's work. But there are no

papers or formal assignments to draw you away from your reading
and thinking. I want you to create your own learning experience
and am willing to live with your definition of this for the most

part--so don't get "up tight" about grades or impressions. Let

us all have fun.
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Yarwood, Dean. The National Administrative System.
John Wiley, 1971. 400 pp. '

Waldo, Dwight, ©Public Administration in a Time of Turbul ,
Chandler, 1971. 285 pp. rbulence.

Wheeler, Harvey. Democracy in a Revolutionary Era. Center
Publications, 1970. 216 pp.

Gawthrop, Louis C. Bureaucratic Behavior in the Executive
Branch. Free Press, 1969. 267 PP-

Mosher, Frederick C. Democracy and the Public Service.
Oxford, 1968. 220 pp.

Redford, Emmette §. Democracy in the Administrative State.
Oxford, 1968. 220 pp.

Banfield, Edward C. The Unheavenly City. Little, Brown,
1968. 270 pp. '

Gardner, John W. Self-Renewal. 'Harper, 1964, 140.pp.

Friesern, Gallas, & Gallas. Managing the Courts.

James. Crisis in the Courts.

Pres%dent's Commission on Law Enforcement & Administration of
Justice. Task Force Report: The Courts.

Public Administration Review. Symposium on Judicial Adminis-

tration.
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PA 516(JA) Problems in the Administration of Personnel_Resources

This course was presented by Dr. Gilbert B. Siegel
fallowing the format described in the following pages. 1In
addition to the materials assigned for formal readings, we
used a number of studies of court personnel systems as well
as materials from the Los Angeles and Orange County Superior

Courts and other court systems.

(i) General

This course is the introductory graduate coursé in the field
of public personnel administration. The purpose of the‘course
is to introduce graduate students to the field in a way that
they better understand the objectives'and processes of mobilizing
and managing human resources for government service in demo-
cratic society. The objective is not to train personnel te nni-
cians; rather it is to identify the proper place of personnel
administration within the administrative process. In addition,
to these general objectives, certain emerging issues and problems
relative to public service employment will be examined. |

While this course has traditionally emphasized a managerial
approach, the focus will be sharpened to stress court system
management and ﬁuman resource issues and problems which have

particular relevance for court management,

-26~




(ii) Required Books

0. Glen Stahl, Public Personnel.Administration, 6th EBdition
New York: Harper and Row, 1971. I

i

Other assigned judicial administration reading materials.

(iii) Course Requirements

As part of the process of preparing yourself for seminar
sessions, you are to write nine short papers (10-15 pages
maximum) in which you model essential features, concepts, and
practices described in the assigned readings under the following
subjects (see: Schedule and Outline):

Career Systems
Organization and Position Classification
-Compensation and Fringe Benefits
Separation and Retirement
*#Human Resource Procurement
*Sanctions - restrictions on social, political,
loyalty and security behavior
discipline and appeals.

*Organized labor - Management Relations
Human Resource Development .

Human Resource Organization and Management Problems.
By model is meant a representation (written and/or graphic)
of important roles and actors (e.g. the operating manager, the
personnel technician), structural features (position classifi-
cation plan, retirement system), relationships and practices
(e.g. evaluating, coaching), theories, philosophies, points of
view (e.g. the living wage, the prevailing wage), and other

important features described.

-27-
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For each oﬁ the above subjects various alternative issues
and problems are indicated on the schedule and outline. To
supplement your models rendered from the textbook you are to
read three articles (or equivalent, e.g. a chapter from a book)
on one or several of the issues and problems listed for each
subject. These articles are to be integrated into your model
discussion. In the case of three of the subjects, two separate
sets of (three) articles are required'(those marked* above)
(also see schedule and outline). A selected bibliography is
included in your package of materials to assist yo£~in
selecting articles.

Finally, eacﬁ model discussion should be accompanied by a
description of your jurisdiction agency practice or policy.

Thus, in summary, you are to (l) prepare nine papers which
provide the essentials of major aspecﬁs of human resources
management in public organizations as described in the textbook
for thevcourse; (2) to sdpplement each of these models With‘
extra readings on indicated issues and problems; and (3) to
investigate and summarize your jurisdiction and/gr agency
practice and policy.

For those of you who are not employees of a court or jus-

tice system, it would be in your interest to investigate one in

fulfillment of requirement (3) above.
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(iv) Term Paper N i iﬁ
]

A term paper is required and due prior to completion of
this class in the program. No length and subject matter
requirement are specified with the following exceptions:

(1) The paper should be long enough to do what you
state you will do, and in a quality manner; and

(2) You should attempt to explore a subject suggested
by the course in further detail-hopefully, some- :
thing which will further illuminate human resource @
management in court systems.

Basis for assignment of grade. While it is realized that

Preintensive preparation placgs a heavy burden upon you, it
should be noted that this rigor is required to insu;e that
you will have prepared yourself for.seminar discussions. In
fact, presentation of your papers will be the basis for

<

discussion. 1In as nmuch as there are no examinations, it r

o e e
It RS ROR

is necessary that the instructor have a hedge on the tendency

of students to prepare themselves only casually for intensive

TR FE R SRR T

. @
semester experiences. Along with these papers, seminar par-
ticipation, and term papers will form the basis for assignment
. 8 Za
of a semester grade: g
;s @
9 papers and term parer 757 i
Participation 25% ;
(v) Library Resources : . N
The searching out of library resources in the Los Angeles
area is totally the responsibility of the student., The bib- . ; °

-29-
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liography supplied should aid in your search. Few journals
Aand books in the bibliography are esoteric. Rather, for the

most part, they are readily available sources.

(vi) Schedule and Qutline

I. Introduction

History, environment and theory of human resources management
in the public service. ’

Read: Stahl, chapters 1, 2, 3

II. Human Resource Allocation

A. Career Systems

Read: Stahl, chapter 4
Issues and Problems-Alternatives, No. 1

Professionalization and career systemns;

‘Special, senior, or higher c¢ivil service, or career
executive systemns;

Representativeness and responsibility in public
service;

Studies of the civil service.

B. Organization and Position Classification

Read: Stahl, chapter 5
Issues and Problems-Alternatives, No. 2

Adaptions of, and innovations in position classifica-
tion; Job evaluation alternatives to position classi-
fication--factor comparison, point evaluation, etc.;

Productivity and administrative science in human
resource allocation;

The concept of role as a resources allocation paxa—
meter; Manpower utilization and the "New Careers

concept.
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C. Compensation and Fringe Benefits

Read: Stahl, chapter 6
Issues and Problems-Alternatives, No. 3

New pay system concepts;
D. Separation and Retirement

Read: Stahl, chapters 20, 21
Issues and Problems-Alternatives, No. &

Management, funding, membership and benefits of
retirement systems;

Pension protability;
The changing concept of superannuation;
New retirement practices; -

Retention.

ITTI. Human Resource Procurement
A. Manpower Analysis
B. Recruitment, Selection, Placement.

Read: Stahl, chapters 7, 8, 9, 10
- Issues and Problems-Alternatives, Nos. 5 & 6

5. a. Criticisms of standardized tests:

b, Criticisms of oral testing and interviewing;

c. Problems of evaluating probationers;

6. a. Employment discrimination through examination, and
b. Less notorized areas of employment discrimination--

- sex, age, physical, mental and emotional
handicaps;

c. The intergovernmental exchange of personnel.

IV. Sanctions
A. Social Behavior;
B, Political Activity;
C. Loyalty and Security;

D. Discipline and Appeals

=31~

Read: Stahl, chapters 16, 18, 19
Issues and Problems-Alternatives, Nos. 7 & 8

7. a. Restrictions on individual privacy in pubic
employment;
b. The loyalty oath in public employment
c. Violation of the constitutional rights of
civil servants;

8. a. The need for revision of legislative restric-
tions on political activities of civil servants;
b. The merit system as a political issue;
c. Conflict of interest in the public service.

E. Organized Labor-Management Relations

Read: Stahl, chapter 17
Issues and Problems-Alternatives, Nos. 9 & 10

9. a. Unionism among professionals;
b. Union-management relations in the private
sector--public
c. Sector differences; Unionism outside the USA;

10, a. The bargaining process;
b. Bilateralism;
c¢. Third party machinery (i.e. other than manage-
ment and labor);
d. The impasse and its avoidance;
e, The idea of the partial strike.

Human Resource Development

A. Models of Motivation;
ﬁ. Performance Evaluation;
C. Techniques and Methods of Training Development

Read: Stahl, chapters 11, 12, 13, 14, 15
Issues and Problems—-Alternatives, No. 11

Operationalizing the newer management theory;

Problems with, and creative uses of performing
evaluation;

New developments in training methods and techniques.

Human Resource Organization and Managément Problems

A. Organization Problems;
* [
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B. Data Processing and Information Systems . ' o
Read: Stahl, chapters 22, 23 _Q& Cleveland Court Management Project.
Issues and Problems-Alternatives, No. 12 ®

gooﬂs, John E., Court of Comion Pleas, Philadelphia
Centralization and decentralization of human resources Srsonuel Systems Study, Penver, Colo. ’
management;

Penn.,

Colorado Supreme Court-Co

Rules . lorado Judicial System Persopnel

-Computers, automation and information systems in
hyman resources management; Q

Personnel system adaption to changing conditions.
VII. Booklist

Stahl. Public Personnel Administration. Latest edition. ®
Harper & Row. ‘

Beach, D.S. Personnel: Management of Pecple at Work.
MacMillan.

Mayers, Lewis. The American Legal System. (Revised edf) ) . ‘ : o
lilarper & Row.

Blumberg, Abraham. Criminal Justice. Quadrangle Books.

American Judicature Society: . ' qﬁ%

"Law Clerks in State Appellate Courts." ,

"Court Administrators: Their Functions, Qualifications,
& Salaries."”

"The Court Interpreter."”

) |
Carrigan, J.R. 1Inherent Powers of the Courts. Reno,
Nevada: National College of State Trial Judges, July 1, 1970.
Photocopy. ’
The following materials were also made available: ®
Ishikawa, Richard M., Handbook for Bailiffs, Superior :
Court of Seattle, Washington, February, 1968. ;
Juror's Handbook, Superior Court of Los Angeles County, %
California. ' ﬁz.

Jack Wagner, John Woods, Ed Kritzman, Internship Report

of The Los Angeles Superior Court, prepared for: Institute
for Court Management University of Denver Law Center, .
November 1971.
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PA 585(JA) Administration Organiéation & Behavior

Mr. Ale# McEachern ég.the Public Systems Résearch ;
Institute has taught.this class which is perhaps most central
to the task of court adminiétration.

The general problems of dealing with individuals, groups
and organization structure in the complex court system were

addressed.

(i) Introduction

My dinterpretation of the basic objectives of this course are:
(1) To provide a broad familiarity with relevant liter-

ature and research.
4

(2) To have some exposure to different ways of thinking
and investdigating problems and questions about
human behavior and interaction in organizational
settings. .

To accomplish these objectives in an intensive semester
requires far more than friendly interaction during the course
of eight days; although the friendlier the interaction, the
more productive the experience should be (an example of an
untested hypothesis). I expect the students and the instructor
to think and read a great deal prior to the beginning of the
course, to give much attention to reviewing and planning during
the course (preferably in the evenings), and to produce a written

report which reflects some aspect of whatever learning will have

taken place after the course.” More specifically:

-35-

1. Before the course begins, please read the Secord and
Backman Social Psychology text and the Hampton
Summer and Webber book of readings completely. Become
familiar with other texts, so that they can serve as
resources as the course progresses.

2. Before the course begins please write a five page out-
line of what you consider to be the major issues (or
problem areas) and specific questions (or untested
hypotheses) you feel are important in each general
problem area you have identified. Please mail or
hand carry your contribution to my office so that it
arrives one week before the course begins (Monday,
June 19 will be early enough).

3, Be prepared on Saturday to participate (in a friendly
manner) in developing a specific agenda for the remain-
der of the course. The agenda will be developed from
the issues and questions you have identified, rather
than from my biases and predilections, though each may
influence the other. '

4. It is my anticipation, subject to your concurrence, that
the eight days will be divided equally between presen-
tations and discussions and experiments to test (as
best as can be done'in a small group) specific hypotheses.
Therefore, as you think about the issues and questions,
try to imagine how you would find out if your answers
or someone else's theories were empirically dewonstrable.

5. The report you will be expected to produce after the
eight days are over will be agreed upon during the
eight days but will in all likelihood have something to
do with the utility of the experiments in validating
or changing your own thinking about specific problems.

(i1) Booklist

Hampton, Summer, and Webber. Organization Behavior and
the Practice of Management. Scott Foresman.

Secord and Backman. Social Psychology. McGraw-Hill.

Hall & Lindzey. Theories of Personality. Wiley. 1970.

Schein, Edgar. Process Consultation. Addison Wesley.
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Miller, David W., and Starr, Martin K. The Structure

of Human Decisions. Prentuce Gakk, k967.
Sayles, Leonard R., & Chandler, Margaret K. Managing
Large Systems: Organizations for the Future. Harper-

Row. 1971. Text edition. $9.95.

Kushner, H.D. & Nisselson H. Problems in the Management

of the Courts of California. Operations Research, Inc.,

Januvary 17, 1969.
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- Law 610(JA) Civil Procedure

Richard L. Rykoff, a lecturer in the Law Center and a
practicing attorney with twenty-five years experience, presented
this class. He was assisted by extensive preparation of
materials carried out by Abby Soven of the Wegtern Center of
Law and Poverty. This course attempts to.teéch the processing
of civil cases to non-attorneys and to emphasize the actual
court practice in trial courts. Superior Court practice is

emphasized with some discussion of the municipal courts.

(i) Course Qutline

1. Objectives of Civil Proceedings
2. Nature of Adversary System
iR
3. Overview of Civil Proceedings (two sessions)

4., Court Organization and Competence:
(two sessions)

Federal and Stafe
5. Jurisdiction and Venue (two sessions)
6. Pleading

7. Mid-Term Examination

8. Calendar and Pre-Trial Setting Procedures and Problems
(class conducted by J.J. Kavanaugh, Civil Courts
Coordinator)

9. Discovery and Terminating Litigation Without Trial
10. Trial - Jury and Non-Jury - Trial Motions
11. Post-Judgment Prodeedings>(1ncluding Execution)

12. Specialized Civil Departments (Family Law, Writs and
Receivers, Traffic, Small Claims)

13. Court Administration gglass conducted by Peter Haynes)
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\
' (ii) Assigned Field Work

e ‘ l. Each student was asked to attend several court sessions
to observe and report with respect to the following:

a. To attend a Law and Motion calendar and to observe
a case involving an attack on pleadings;

e b. To attend a Law and Motion calendar and to observe
a case involving some aspect of discovery;

o

c. To attend the Writs and Receivers Department of

. the Superior Court;
. d‘
of Support Law.

With respect to these assignments, the students were asked
e - to submit a paper setting out the nature of the particular case

being reported on, the contentions of the opposing parties, and

-

the disposition of the case.

‘§Z; 2. The class attended the Master Calendar for the Superior

' Court in Los Angeles County on Tuesday, March 21, 1972
at 9:00 a.m. The class was instructed to observe the
handling of the Master Calendar and the assignment of
cases for trial. Arrangements were made with Judge

to meet. .-

® with the class for 20 minutes or so after he had =
completed his morning calendar to answer questions,
discuss with them the procedures, etc. A report was
required from each student in connection with this

McCourtney, the Assistant Presiding Judge,

session.

@ 3. Each student was required to attend a session of the
Domestic Relations Court (a commissioner heariug
pendente lite matters), a session of the Probate Court,
a session of the Small Claims Court, and a jury trial
in either Municipal Court or Superior Court.
were required setting forth the same observations as
were set out in the initial field work assignments.

v

(iii) Mid-Term Examination (3 hours)

1. Categorize and discuss briefly the various kinds of

judgments obtainable in civil actions.

-39~

To attend a session of the Reciprocal Enforcement

Reports
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10.

i1,

12,

Real property vs. personal property:
(a) Distinguish between the two.

(b) VWhat is the name (or names) of an action to
recover possession of real property?

(¢) What is the name (or names) of an action to
recover possession of personal property?

Discuss briefly the following with respect to in-
junction: i
(a) ‘What is the purpose of an injunction?
(b) What kinds of injunctions are there?

(¢c) Which kind of injunction is more readily granted
and why?

A court may be called upon to act in a capacity which
seems more administrative than judicial in nature,.
Discuss, giving examples.

In recent years courts have been resorted to for
broader social objectives than in former years. Discuss,

giviug examples.

The Anglo~American legal system is based upon an
adversary theory.

(a) Define and discuss the nature of the adversary
system.

(b) What are the advantages and shortcomings of such
a system? '

(c) 1Is the adversary system necessary for a democratic
society? Why or why not?

What are the significant stages in a civil proceeding?
What are "provisional remedies"?
What is an "ex-parte order"?
Define "res judicata."

What is a "summary judgment"?

Discuss "bifurcation of issues."

~40-
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13. With respect to a jury trial: (b) L.A. County Probate Policy Memoranda

(a) Distinguish between the function of judge and

1 (c) Manual of Procedure for Writs and Receivers
jury in a jury trial. .

Department

(b) May a judge interfere with or disturb a jury's fg ‘(d) Adoption Procedures
verdict under any circumstances? If so, discuss.

(e) Pre-Trial Rules

14. Briefly set out the following with respect to the - @
courts of State of California and the Federal system: v (f) Manual of Discovery Procedures
(a) Name all courts. : o (g) Rules of Superior Court in L.A. County
(b) Set forth the competency of each court. ' (h) Rules of United States District Court for
@ Central District:
(c) Set out the relationship (if any) of each court
named to any other court. (i) Rules for Several Other Southern California
: Counties

(d) Discuss any distinguishing feature of each court

not referred to previously. The following publications were put on reserve for the

o

LRy -]

The following list of reference books includes a majority

of available reference works to California Civil Procedure.

R BT LW

B California Code of Civil Procedure

2, Attbrneys Guide to Los Angeles County Clerk Procedures
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etc.

L
15. Define and indicate the nature of: students:
(a) Writ of Certiorari 1. Gilbert's Outline of Civil Procedure
(b) Writ of Mandanus . . . : 2. TFederal Rules of Civil Procedure - Foundation Press
(c¢) VWrit of Prohibition . - 3. Manual of Procedure for Superior Court Clerks (2 volumes)
(d) Writ of Habeus Corpus Prepared by and available from the Department of the
) Los Angeles County Clerk, Superior Court, 111 North
(e) Writ of Quo Warranto Hill Street. :
: e
16. Discuss the various contexts or meanings for the word : 4. California Code of Civil Procedure (unannotated ed.)
"jurisdiction."
Would recommend West's edition of the Code because
17. What are the three basic requirements to obtain juris- we have information from Deering's that they intend
diction over an individual sufficieut to render a valid to issue a Single volume containing the five major
in personam judgment against him? Discuss each element, ® California codes.
setting forth any differences between California and '
Federal procedures. 5. Court Rules (Daily Journal ed.)
This volume is available from the Daily Journal located
at 210 South Spring Street, phone number 625-2141.
Bibliography of Civil Procedure

6. The Judicial Council of California Report, dated
January 4, 1971. '

Available from the Judicial Council in Sacramento.

7. Cases on Pleadings and Procedure by Lewisell and
Hazard (Foundation Press). '

In addition, a collection of various pleadings, motions,
were furnished.
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Recruitmant of Students

When this program first received notice of funding as of

July 1, 1971, no program of any kind had been developed and
essentially no students were either aware of its possible

existence or the conditions of attendance. Once project staff

had been obtained, our first task was to design the courses

and the program outline and to recruit appropriate students
for the program.

Accordingly, we designed a brochure which described the

program (copy is attached) and mailed it to all pafties who

might be interested in such a program. In addition, press

.releases were prepared and distributed to papers throughout
California. -
These efforts resulted in the recruitment of Ehe first
pilot group of students. These individuals, whose character-
isties are listed, came from a wide Qariety of backgrounds,

althouéh the majority were alréady ocrupied in some capacity.

in the justice systemn.
None have yet graduated from the program. Althougt .one

individual has become an assistant court administrator in
Orange County and another has become a courts specialist

for the Los Angeles Regional Justice'Planning Board.
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OBJECTIVES

The need for effective administration of the courts,
always apparent, is now receiving renewed emphasis
and recognition at the highest levels. Chiel Justice
Warren E. Burger has stated that,
“The Courts of this country nced management,
which busy and ovenvorked judges, with vastly
increased case-loads, cannot give. We need a corps
of trained edministrators or managers...”
In response to this urgent need, a program in Judi-
cial Administration at the master’s degree level has
been initiated at the University of Southern Cali-
fornia, with developmental funding supplied by a
grant from the California Council on Criminal Jus-
tice. In this program, both practitioners and aspiring
practitioners will develop the skills necded for the
exciting management careers developing in today's
overburdened courts and related agencies.

rra
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ORGANIZATION

This interdisciplinary program will cover the fol-

lowing areas:

1) principles and practice of public administration;

2) special constraints on administration imposed
by the demands of the legal process;

3) court structure in the state and Federal systems,
with a systemic overview of the interacting
groups in these systems;

4) special skills needed to administer this type of
complex system;

5) problem arcas and proposed solutions to these
problems,
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£3%  PROGRAM
%S PREREQUISITES

A baccalaureate degree from an aceredited college or
university with an approximate B (3.00) average,
and an acceptable Graduate Record Exam score, are
needed for admission to the program. In addition,
practical experience in courr administration and
related fields will be given weight in xhe final
selection.

.f {‘(’.‘)r

PROGRAM
REQUIREMENTS

The degree of Master of Public Administration with
a specialization in Judicial Administration is a joint
program of the Schools of Public Administration
and Law. It requires the completion of 36 graduate
units. The program can be completed in approxi-
mately one yecar by [ull-time students, with part-
time students taking rwice that time,

£C'% COURSE CONTENT

Courses will be presented in the following areas:
* Fundamentals of Publi¢ Administration

* Civil Procedure

* Problems in the Administration of Personnel
Resotrces

* Organizational and Management Theory

* Criminal Justice

* Administrative Systems Analysis

* Research in Complex Organizations
*Judicial Administration

* Problems in lhc /‘ dmxms(mnon of I'm'mcxal
Retources
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;"'ﬁ»}}; INSTRUCTIONAL -

The six public administration courses will be pro
sented on an intensive semester basis, i.e., eight day
of formal instrygtion preceded by seven weeks o
preparation and followed by an assignment. La,
courses will be presented in the evenings. Al
courses will be modified 10 emphasize those aspect
most relevant to judicial administration. Gaming
simulation exercises will be vsed to give participan.
more perspective and practice ia decision making i
this complex arena,

The closing date for applications is December 1
1971. Consequently, applications should be suc
mitted immediately. Applicantswill be natified of ac
ceptance in carly December. Formal instruction wil
begin at the end of January, 1972, and material
will be sent out at Jeast six weeks prior to that time

e
LS00,
AL

FINANCIAL
ASSISTANCE

LEEP funds may be available for both loans an
grants for qualified applicants,
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With develo‘pmental funding supplied by a grant from the California
Council on Criminal Justice, the new Graduate Progfam in Judicial Adminis-
tration will be a joint.offering of USC's Schools of Public Administration
@ and Law. Requiring' completion of 36 graduate units, the program can be
completed in one year by full-time students, and in about two years on a
part-time basis.

In order to maximize the ability of practitioners to attend, the
program's six public ‘administration courses will be presented on an inten-
sive scmester basis, that is, eight days of formal instruction, preceded by
séven weeks of preparation and followed by an assignment. Law courses will.
| be conducted in the evenings. )

‘ | Content will include: Fundamentals of_;tpublic administration;
; civil procedure; problems in the administration of personnel resources;
‘organizational management theory; criminal justice; administrative systems
- analysis; research in complex organvizat:ions; judicial administration; and

problems in the administration of financial resources,

[ ] An innovative gaming-simulation is being designed to expose

students to the dynamic interactions found in the courts.

Admission requirements include a bachelor's degree from an
® accredited college or university, with approximately a B (3.00) grade point
| average, and an. acceptable Graduate Record Examination score. Practical
‘ experience in court administration and related fields will be given weight
in the final selection. :

@ Tuition is on a per unit ($85) basis. LEEP funds may be available
1 for either loans or grants to qualified applicants.
JAR ) , Oct. 19, 1971
-47-
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Abranmson, Neil )
5656 Sunnyslope Ave.
Van Nuys, CA 91401 -’

Daskalakls, Gus C.

2533 No. Hesperian St.

Santa Ana, CA 92706

Johnson, Kathryn
1275 Federal Ave. #7
Los Angeles, CA 9C025

Jung, Xathleen

14237 West 170th St. ..
Jawmdale, CA 90260

March , Robert
6300 Green Valley Cir.

Culver City, CA 90230 =

Ohlsen, James L. -
2330 Camden

Los Angeles, CA 90064

Schmidt, Harry
11934 Darby Ave.
Noxrthridge, CA. 91324

Slater, Alan
202 35th Sst.
Newport Beach, CA 92660

Name

Uchida, Craig D.

450 S. LaFayette Park Pl.

Apt. 209
Los Angeles, CA 90057

Van Buren, Stephen
1615 Y.
Burbank, CA 91506

=0S-

- 27

Alameda Ave #217

48

‘57
26

23

.53

28

T 24

34

Spring or Summer 1973 Jadustes

" Present Occuﬁation & Organization‘

.
. * c * . ° . M
. . .
. . .

Staff Assistant--L.A. County
Dept. of Community (1970---) .

Student

Administrativé'Asst}, Judicia1 

Admin. Program USC. (1972--)

Assistant Manager, Tea House
Restaurant, 1967-present

' Head Adminivtfative A°Fi°hant

L.A. County Public Dcfeqder 3

Office (1970 ~--)

" Student

Operations Analyst, TRW

(1959 ===-=)

"

Asst; Court Administrator, Orange .
vCounty Superior Court,

L 4 &

T

(1972 —==-=)

Experience

1951-9 Exec. Asst., Co.
Public Welfare Commission;:

' 1957-61 Imspector, A.P.C.D.

1971-72 ¥ aintenance Maﬁage )
1966~70 Sr. Logistics Eng'r

Specialist

1970-72 Title Secretary,
Chicago Title Insurance Co.

1958-60 L.A.Co. Dep. Sheriff;
- '60-69 D.A. Investigator I to
;,III,.'69 ~70 Sr. Admin. Asst.

Assistant Purchsing Agent

Manufacturer's Represent.
Insurance Representative p

-,Experience

A Preéent Qccupation & Organizatidn .

File Clerk, So. Calif. Permgnente
‘Medical Group (1971 =-=--).

NS

. Legal Asst., Coyle, Dunford &
La Pera

. 1971 Insurance Claims

Examiner; 1966-70(s ummers)
Clerk, Controller's Office
State of Czlif., Sacramento

Legal Researcher

. Degrees

B.A. Public Admin.
vsc '71

B.S. U. of.Maryland’
58

B.A. Political Sclenc
(Public Law) UCLA '70

B.S. Business Adéin.

" CSLB '71

B.S.P.A. (Police Sci.
CSLA '63

' B.A. Political Scienc
- & Philosophy "SFVSC '7

B,A. Buslness Adnin.

tanford '47

B.A. 1:Business Admnin.

~ Rutgzers Univ.; M.B.4.

usc (“o ;./Adm. )

Degrees

[roafann, Rad sttt

- s

B3.S. Public Admin.

usc '71

.

B.A. USC '60 .
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1126 W. 123rd Street

Los Anceles, CA 900

Probation Dept.

‘County Probation Dept.

| ® @ ¢ b ¢ ] - ﬁ L e " & ® ~ . @
i - LT - Fall 1973 Gradu.;..es . e
i . . . . . o . ..
Name f‘égé - Present Occupation & Organization ?‘.ggperience - Degréeé
Began, Jane 42 Student - 1951-59; 1968~ 69 Elementary -B.A., Gen. Curfg
6234 Monita St. _ ‘ - Teacher - Berkeley, '51
Long Beach, CA 90814 < g
- Collins, Michael - - 38 Clerk of Cburt ‘Malibu Justice - 1971-72 District Ck5ef L.A | B.A. Poli ;
E _ ’ " hd haam > . . . . tical SClenC:
30378 Rainbow View Dr. - Court (1972 ---) . .o County Clerk; '60-71 Court . SFVSE '66
Agoura, CA 91301 : . . Clerk, L.A. Co. Clerk's Off.
: - 1957-60 Peputy Sheriff.
Crowell, Donalgd 46. Superior Court Coordinator & Jury'l - 1950-68 Correctional Off'r to ﬁ.'A. Soc., Usc 'so
%967 No. San Gabriel : Commissicner, San Bernardiﬁq - Dir., San Bernardino Co. 21 Units in Law
San Bernardino, CA 92404 Superior Court (1968 —--) Probation Dept. Southwestern Univ.
Carfunkel, Reuel 27 P Analyst, L.A. C - 1969-7 |
arfurkel, Reue ) rogrammeyr Analyst, L.A. Co., . - - ~70 Computer Operator B3.5. SFVSC.'70
3235 Andrita St. #P1 . " .. USC Medical Center (1969 ---) = . C - ce '
Los Angeles, CA 90005 S . f
. ' ’.' ' | |
Hanson, Howard ::'32 - ;" Administrative Services Off v 1962~63; .1967-70 Administrat, 53.S. Political Science
10 V. Las Flores ~ L.A. City Attorney's Office: Analyst, L.A, City Occidental '62
Arcadia, CA 91006 - - © (1970 -=~) Administrative Office
Jones, John L. 37 . . Plamner, L.A, Regional Criminal . +1971~72 Criminal Courts B.A., Public Admin.
1213 1/2 So. Ogden D.. . ’ Justlece Planning Board (1972 =--=) Investigator, L.A. County ° CSLB '71
Los Angeles, CA 90019 . . - . Superior Court : :
. | - _
- . . o
Lewis, Marcy . 24 © Student ’T —— B.A. Economics .
2005 Burtoanhy ' : Georgn Wa*hington Unis
Los Angeles, CA '71
Mason, Constance ’ 44 Probation Officer, L A. Couvty C 1961 Proba“iou Counselor - . B. A., S.W. MLchig“n
37592 Roxton Avenue : Probation Dept. C ¥59-60 Social Ca seworker, '. State '56
Los Angeles, CA 90018 : s DPSS . : )
E e, ° ° ® | b ® o o NI ®
3 - . -
ﬁ Name Age Present Occupation & Orpganization - "Experience Degrees o ~
é forrison, Elinor 29 Clerk Transcriber, L.A. County : ‘1963-71 Clerical" - B.A. English
.§ 17165 Pacific Coast Huwy. : Superior Court (1971 ---) : CSLB '70‘
,% Sunset Beach, CA 90742 . A .
4 Morrison, Lawrence 26  Sr. Administrative Asst., RJIS 1967-69 Teaching Assistant A.B. Economies, S.D.S.
"5 3035 Paddington Rd. (D.A."'s Offige) 1971 ~=- ~ : -'67; Grad. work in Eco:
% Glendale, CA 91206 . : ' :
) o
K| : ' . : S : . . , .
P Suzuki, Victor 32.  Deputy Marshal (Systems & Devel. ; 1963-68 Deputy Marshal " B.A. Economics,
b 1535 Greenfield S L Deputy) since 1971, RJIS (Fo. o 1969-71 Systems Rep., Computer CSLA '69 !
vi Los Angeles, CA 90025 . . Marshalls Office) : : Servipes Division,'RCA~
v?tL | . : . .
R e e - . , . ,
.iTéyland Wade , . 28 . Deputy Sheriff, L. A Coun;y Electronics background B.S. Criminology,
ﬁ _SLD Greenbrier Road . ; ~ Sheriff's Dcpt. . ‘ CSLB '71
Leng Beach, ;QA.90815 . '
. .’
Wileon, Gloria " 40 - Probation Officer, L A. Coun..y ~i . 1961-64 Counselor, L.A. B.A. Elementary Educ.,

CSLA '61; Grad. course
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The Future

The coming year will see the completion of the development
of the remaining courses in this program. Also, some of the
coﬁrses already presented will be revised, improved and made
generally more relevant as materials on court administration
are developed here aﬁd'elsewhere.

The gaming-simulation (described in an associated raport)
will undergo deveiopment of its own. A major effort will élso
be made to coordinate the gaming-simulation with the subject
matter of the courses and to utilize the research assignments
in the public administration courses to develop moré detailed
examinations of court problems brought out by the game.

Individuals will also begin gradua

*r

ing from the program
in the coming year and a major effort.will be made to ensure
that the skills of these trained individuals are put to use

to the benefit of the courts.

-53-

P TEVIFRTICNIIETIN Sy ATY AT, T Yy Bciiabs - e W R

Evaluation of the Development of the

Judicial Administration Program .

We carried out an evaluation of the progress achieved .
during the first year of this program. This evaluation is
formative in view of the fact that program development is

only 50%Z completed.’ That is, the results obtained are intended

.to result in improvements of the course rather than to reflect

judgement of a final product,

Evaluation has been carried out at two 1evels.._First,
experts in judicial administration and gaming-simulation
exercise have evaluated thé total program and the cﬁﬁponént
parts developed to date. Secondly, participants in the
classes and the gaming-simulation exercise have evaluated their
experiences.

No assessment of the abilities of the graduates of this
course is possible now as no graduates will be produces until

1973.

Experts' Evaluations

The following experts in judicial administration were asked
to critique the program as presented. ’

Ernest C. Friesen, Jr. - Executive Director of the Institute
Court Management.

- Former Executive officer for
Los Angeles Superior Court.

Edward Gallas

-54-




7

The National Conference of Court Administrative Officer
at their annual meeting in Seattle, Washington.

In addition, general letters of support of our work were
obtained from a number of individuals including;

Frank Zolin - Executive Officer of Los Angeles Superior
Court.

Judge Murrah - Director, Federal Judicial Center.

~55~
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CENTER FOR THE ADMINISTRATION OF JUSTICE
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By: E. C. Friesen
September 1, 1972
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Septemberxr 1, 1972

At the request of Dr. Peter Haynes, Program Director,
I undertook an evaluation of the Judicial Administration
Program at the University of Southern California. I began

the evaluation during the early part of 1972 and completed

the field interviewing in late June. With the help of the

staff of the Institute for Court Management, I evaluated
the court administration game in its current form during
the summer months. The following report is an analysis of

the program as it appeared to me as of the end of June,

1872.

-57- . , .
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"METHOD OF THE EVALUATION

During the course of several months I interviewed
17 students who are enrolled in the program; three of the
professors who have completed courses in the program; the
Director of the Center for the Administration of Justice
and the Dean of the School of Public Administration.

The first focus of the evaluation was on the objec-
tives of the program as perceived by the .administrators;
as perceived by the students enrolled in the program and
as perceived by the staff who were conducting the courses.
The second focus was on the extent to which the program
appears to be attaining the goals.

A decision was made early in the program to expend
a great deal of energy and money in developiﬁg the court
administration game. Taking this decision as a given, I
undertook to evaluate the game as it might tend to accom-
plish the perceived goals of the program. As of the time
of this report the only persons with whom I have talked
who have used the game have been the staff and fellows of
the Institute for Court Management. We received short,
written evaluations and reactions from 92 of the 95

fellows who participated in the game.
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The interviews, though they were the basic source of
data, were not aimed at gaining the participant's evalu-
ation of the goals and their accomplishment. Rather, I

have interpreted their response to specific questions in

the light of my personal experience in the field. I did

not ask whether they thought the course goals were being
achieved. I attempted to find out what they had learned

and interposed my judgement as to the accomplishment of

the goal.

I

ol

R yumm———

THE PERCEIVED GOALS OF THE PROGRAM

The students see the courses as an attempt to pro-

.vide knowledge about and skills in Publié Administration

as these may apply to the courts. They are taking the
courses, in most instances, to qualify themselves for
new bositions or advancement in the courts.

The University administrators are mixed in their
purposes. In part they want to round out a program in
Public Administration and in the Criminal Justice field
so as to include the courts. They want to be in the
forefront of the development of public administration
generally, and see the courts as an area needing further
development.

The staff teaching the courses want to transmit the
insights of their particular specialty to all who will
enroll. They are happy to have the additional enrollees.
With one exception they have not made a pafticular effort
to make their courses relevant to the courts. The laﬁ
teacher interviewed wanted to make his course relevant fo
administrators in the courts but did not have timé to
study the administration sufficiently to undersfénd what

would be relevant.
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ACCOMPLISHMENT OF THE PERCEIVED GOALS

The students will be substantially better qualified
to work in the courts as a result of completing the pro-
gram. They will be better qualified than if they had
taken the regular master's degree in public administra-
tion. The inclusion of the law teaching in the curriculum
provides an emphases which would otherwise have been
ignored. The existence of a director who has been trained
and has had experience in the courts is of considerable
advantage in reaching the student's goals. They'will be
more acéeptable to the .courts because their credentials
wiil include a reference to this specialization.

The University admninistrators are only'partially
succeeding in rounding out their program. The inclusion
on their staff of only one person who is qualified in
court matters is a small beginning. The fact that he
spends his full time with the program and is hot included
as a participant in other course offerings prevents the
accomplishment of the University goal.

The teaching staff goal is well achieved. They are
getting a wider audience for their courses. 'Tﬂe courses
are relevant and with normal University variations in

quality are well taught.

WAYS OF STRENGTHENING THE PROGRAM

The student's objectives woﬁld be far more satis-
factorily achieved by the inclusion of three changes:

1. There should be a "core" course of materials
unique to courts and justice systems which are not
routinely a part of public administration or law courses.
The concept of justice needs to be examined from a
practical operating viewpoint, the role of courts in

government and in society needs to be studied; the inde-

- pendence of the judiciary and of judges needs tb‘be examined

and understood. The prescribed law courses do not purport
to cover these kinds of materials. They should be included
not as a substitution for what is done, but in addition to
it.

2. The instructors who teacﬁ the traditional courses
in Peréonnel, Finance, Computer, etc. should be made more
awaré of their subject matter in a court context. Money

would be well spent in providing an intensive semester

for the faculty covering some of the unique problems of

courts. Court type problems would become pervasive and

would be included in non-program courses if this were done.
3. All of the students responded positively to the

breif court experiences which were required. Substan-

tially greater exposure to the environment should be

-62~
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‘ L., arit PORT OF NEW YORK AUTHORITY

T4 Dighun Avenue-at 1Sl.h Street, New York, N.Y. 10017

B)

included. A carefully designed court study program

Personnel Department

awar alias, Directo ¥

res i
present level, .maklng the work far more relevant. ) July 20, 1972

Mr. Peter Haynes, Director
Judicial Administration Program
University of Southern California

o The John and Alice Tyler Building
360! South Flower Street
Los Angeles, Califomia 90007

Dear Peter:

‘ .
You will recall that it was agreed that upon my return to New York |
would restate some of my thoughis on the "gome" and the general curriculum
content for the Judicial Administration Program. '
{:} Taking the lotter first, | recognize {and we covered this in detail) that
there are certain courses that must be included in any master's program. | om

not so sure, however, that elementaiy courses in personnel administration, using
o textbook like Glenn Stahl's == which is traditional in the worst sense of e
word == is something a budding court adminisirator should not be exposed to,
uniess he is warned that it is whot not to do. Also, the course on the introduction
i to public administration, using @ single text like Nigro's book, is also of limited
value at the groduate level. These may be okay for general bockground materia
in these oreas, and | won't belabor this point in this letrer because | know you
touk sufficient notes as to my reactions. | am also aware of the usual university
constraints on course work, but | urge you to discuss this vurther with whomever
® makes the decisions. it scems to me that af the very feast o single text approach

should be cbandoned in the required courses in order to assure sharpening of skills

in the behavorial sciences.

Now for the "game." Again, | mentioned most of these things in our
@ various conversations. | believe that the game should be restructured somewhat
to permit modifications of issues to be voied upon. The real world of managementi
does not require a formal "yes" or "no" answer and all of the issues that you preseni
would be subject to modification in a real situation. Secondly, it should be possible
to modify norms on the spot, if for no other reason than to meet the demands of my
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Mr. Peter Haynes =2~ July 20, 1972

first suggestion. This requires that you have at each game an expert observer;
that is, someone who is quite fomiliar with the field of court management and
who understands the subtleties implicit in most decision=making in that environment,

Third, individuals who are not on the executive committee in the game
should not be allowed to vote on issues except through a member of the committee,
As you moy recollect, this was done during the try-out | went through the first
morning | wos there and it had very dysfunctional results that could never happen
in a real waorking situation.

In general, | would say that the game hos good learning possibilities
because the questions that are raised present appropriate role conflicts and role
congruencies s between the participonis. The issues themselves require that
there be discussions that are insightiul and this will foster learning. | believe
something should be done to see to it that experis are available on the spot to
consult with the porticipants and explain why something is important, and thereby
increase the knowledge base as well as the interpersonal skills.

| have one final comment on the game. | would seem to me that if you
do not explain the environment in which the game is being played, it will not be
possible for the porticipants to respond as effectively os oiherwise. For example,
all of the varidbles that might be considered by an executive would have to be
taken into consideration if a problem is to solved meaningfully. The size of the
court, whcf!_wér it is a partisan or non-partisan court, its location (Los Angeles,
New York, or wherever), the general attitude of the bar towards the court and
its work (adversory, supportive, efc.), the practice of interference or criticism
by tte news media, the reputation the court has for being hord working or lazy,
are oll variables that must be explained if there is to be a proper playing of the
gome., )

I hope these comments are helpful in any restructuring you may make in
the progrom,

Sincerely,

/

Edward C. Gallas
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NATIONAL CONFERENCE OF COURT ADMINISTRATIVE OFFICERS

The Program Director described the whole master's

program to a meeting of state court administrators in Seattle

Washington on August 1llth, 1972, The program was also

compared with the master's degree program of the University

of Denver Law School and the program of the Institute for
Court Management in Denver.

Approximately one hour was spent discussing the
nceds of an educational propram for Court Administrators.
The -participants commented favorably upon the structure of
the present program indicating that the courses were
appropriate to the perceived needs. They suggested, in
addition, that two areas might receive increased emphasis.

1)

2)

Court Statistics - at present, statistics is a
prerequisite for our program, but they
indicated that a more central position might be
given to it. '

Writing and interpretation of statutes and

court rules. This should be incorporated
into one of the law courses.

-66-
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@The Supertor Gonet

LOS ANGELES, CALIFORNIA 60012

FRANK S. ZOLIN, EXECUTIVE OFFICER
YELEPHONE

April 14, 1972 (213) 625-23414

Mr. Peter Haynes, Director
Judicial Administration Program
3601 South Flower Street

Los Angeles, CA 50007

Dear Mr. Haynes:

Your program leading to a Masters Degree of Public Admin-
stration, with a specialization in Judicial Administration,
meets an urgent community need, The public, the judiciary,
elected officials, public administrators, and educators

are all keenly aware of the need to oevelop professionally
Lralnbd managers in the field of judicial aumlnlstratlon.

The judicial administration program developed at the
Univer31ty of Southern California, under your director-
ship, is truly outstanding. It is one of the few
programs in the country capable of training court ad-
ministrators.

I heartily endorse your program and recommend favorable
action on your application to_the California Council on
Criminal Justice for financial assistance.

Please call on me if you require assistance in the pro-
cessing of your application. 1 would be dellghted to

-

tbstlfy in support of your efforts.

Sincerely,

l'/}////

Frank Zolin
Executive OF
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ot THE FEDERAL JUDICIAL CENTER E)

DOLLEY MADISON HOUSE
1520 H STREET, N.W. '
WASHINGTON, D.C. 20005

"

i 3 : TELEPHONE
OFFICE OF
=3 DX‘RECTOR 202/393—-1640

MEMORANDUM TO TIIE CALIFORNIA COUNCIL
ON CRIMINAL JUSTICE

"At the suggestion of Dean Dorothy Nelson of the University
of Southern California Law Center, I would like to encourage
youtr favorable consideration of that school's application for

continued fuqdlng of their graduate prograﬂ in judicial adminis-
tration.

I am taking this liberty becausc I share the deep convic-
tion of Chief Justice Burger and many of my brother judges that
it is essential for us to begin to allocate our timec more judi-
ciously and allot more of our adﬂlnlSqutlve affairs to talented,
well-trained court managers. The '"crisis in the courts'" is upon
us, and will continue to fester unless all concerned legal prac-
titioners, scholars, and organizations determinc to meet the
challenge with enlightened innovations and zestful perseverance.

The program at the University of Southern California Law
Center is such an innovation. It will give to court systems,
particularly Ln California, a vital and vibrant resource pool of
informed court administrators - people with a demonstrated capa- -
city to understand and direct the supportive processes so essen-
tial to the effective admlnlstratzon of justice and thecreby
allow cach judicial officer the luxtury of greater amounts of time
to Ffulfill his prime responsibilities.

Over the past thirty-five yeéars, it has been my distinct
privilege to witness first hand the development of our judicial
systcem. During this time, I have come to appreciate the intri-
cacies of the work and the absolute necessity for change. DBut
through thesc ycars it has become apparent that any beneficial
change can flourish only in an atmosphere of concern and persc-
verance. ,

The solutions to the problems which beset the judicial sys-
tems 1n our country are not to be found overnight or pulled from
the drawer of a high official. Solutions can be achicved through

the increcasing efforts of pecople who have the vision to set mean-
ingful goals and the perSQVerance to achieve them.

/[ { 7 ‘/\J\';\—M
Alfrcd P. Murrah
Director
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E) Participants' Evaluation

. . ’

Students participating in the c¢ourses offered to date were

asked to complete questionnaires inquiring of their responses

® to the courses. Their answers are summarized and presented in

)
the following pages. The information is being used to assist :
us in designing mcore pertinent offerings later in the program
® and to improve the present offerings for new students. )
® >

©
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FUNDAMENTALS IN PUBLIC ADMINISTRATION PA 500
EVALUATIQNS

Professor Bruce Storm

(1-A) Specify the knowledge and skills you anticipated receiving from
this course

Introduction to P.A. (two replies)

Concepts in Public Administration regarding authorities under

'study - both assigned and special report.

To be capable of administering a judf{cial system in all areas.
(gencral) Specifically: A frame of reference for operating in a public
agency.

Basic knowledge and preliminary operational information about
public organizations.

(1-B) To what extent were vour initizl expectations described above
fulfilled by this course? (Circle one) '

R 4

E

S 3

P

o

N 2

S

E 1-

S ‘
0

Not fulfilled at all 1 2 3 4 5 6 Completely fulfilled
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(2-A) Describe the practical knowledpe or skills you obtained from
this course which you belicve will be relevant to you as a
court administrator. )

Information relating to complex organizations. Where to go to
obtain additional information concerning public systems.

The basic philosophy underlying all actions of administration in
a democratic society.

Ability to relate more easily to classmates--therefore, later, to
work associates,

Ways to work within systém.
a/a

New view of organization and how to view problems.

-
(2-3) How important do vou think this course is for increasing your
understanding of court administration?(Circle one)

R

E -

s 3

P

o 2-

N .
S de

E 1 '_‘!
5 0

Not at all important 1 2 3 4 S 6 Extremely important .

(ZjC) How important do you think this course is for increasing your
-understanding of administration in-ceneral? (Circle one)

R .
: 4.
s
> 3
0

N 2
s
E
s 1

0

Not at all impértant 1 2 3 4 5 6 Extremely important

(3) What topics should be added to this course or be givén more attention?

‘Direct court-legal application and exposure.

None (two reblies)

More court related or specific authors in assigned reading to
supplement the wore general PUAD texts.

Judicial Aduinistration

(&) What topics deslt with in this course should be given less attention?

None (two replics)

Highly theoretical texts on future problems.are indeed relevant,
but were perhaps slightly overemphasized.

n/a on three forms.
(5-A) Please specify any modifications in the materials used in this
course you believe would be desirable,

Court management texts -~ national level.publications ~ Judicature
Society publications.

None (two replies)

Materials appcared very satisfactory

n/a on two forms. ‘ _ PA.500
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(5-B) Rate the value to vour learning experience of the materials used in
this course. (Circle one)

4 3
R |
E 3
S
P 2 |
0
N 1
S
E 0
S Of no value 1 2 3 4 5 6

Very valuable

(6-A) Describe the wavs in vhich the teaching techniques in this course
: might be improved. .

CGreat learning experience.

Don't know.

More response could be elicited from class members re topices which
came up in discussiea.

None (two responses)
n/a one form

(6~-B) low would you rate the performance of the instructor in this course?
(Circle one) ‘

R 4
E
s 3"
p
0 2
N
S
E 1.
s

0"

Poor 1 2 3 -4 5 6 7% Excellent

*Number 7 added by student

FA 500
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(7-A)
; 7-B
o (7-B)
&
\g (8
g
i @
4 (9)
¢
o

Describe any tvpe of field work that you believe would Increase the
educational value of this course,

Courtroom/Judicial applicationms.
Job connected work in the field of P.A. in general

Cannot suggest at this time.

None

n/a (two forms) ™

Please assess the value of the field work utilized during this

course. (Circle one)

R ‘a -
E 3

S

P Z;
o

N 1
s

E

S 0

Not useful at all 1 2 3 4 5 6 Extremely useful

Do you believe you had sufficient opnortunity to exchange ideas

with the instructor for tals course?

R 6r

E

S .

P 4

(o)

N 2

]

S Yes No

Do yoﬁ believe vou received sufficient feedback regarding;your

performance in this course? (Check one)

R 6
E.
s
P b1T—
0
N 2
S
E 0 b [-——j PA 500
S Yes No
s A




(10) Would you have preferred fewer, wore, or the same number of
puest speakers in this course? (Check one)

@ R 3]
E
'S 24
P
0
N 1

® s .
g More Less Same

(11) What specific factors in vour background helped or hindered vour
‘. performance in this course?

Experience in judicial field and the professors many years of
experience in P.A. :

I was hindered by a lack of background (academic) in this field.
A business administration or PUAD prerequisite would have increased my

® ability to grasp certain concepts. No perspective or verbal tools in

this ficld made progress difffcult. In reclation, other class members
shared the same problems due to interdisciplinary backgrounds of J.A.
c¢lass members.

Job training experience,

Lack of prior basic knowledge of course material. Lack of time.
Distance.

Professor's ideas and presentation (helped).

® n/a on one form.
(12) What do you think was the genecral response of the other students
in the prosram to this course? (Circle one)

® R

E ;

S 3

P

0 2

N
® S 11

E

S 0 SO SO S

Very negative 1 2 3 4 5 6 8% Very positive
. *Number 8 Added by student :
‘ PA 500
o
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(13) Indicate vour satisfaction with the scheduling of the class time and
field work in this course.

Intensive semester schedule very satisfactory.
Good (two responses)

Iﬁtensive classes on 2 4-day sessions proved very satisfactory.
0.K.

n/a one form

(14) Other comments, ideas, or suggestions?

Storm again!

Prof., Storm class =~ an outstanding educatiomnal experience.

Perhaps 4 2-day sessions could be an experimental project in perfecting
the policy of the "intensive scmester". (This would allow some time for

extra research or .reading as topics were introduced.)

Prof. Storm was an outstanding teacher and sets a high standard. He
not only is very knowledgeable but creates real interaction among the students.

Storm--fantastic professor--vwe want him again for PA 585.

n/a one form.

PA 500
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FUNDAMENTALS IN PUBLIC ADMINISTRATION PA 500
EVALUATIONS

Professors Nigro/Olsea

@
(1-A) Specify the knowledge and skills you anticipated receiving from this
Course.
@ Fundamentals of the behavior of public organizations and their

environment. Ability to conceptualize the organization being studied in
both internal and external terms.

Contemporary theory and practice re public admiaistration; familiarity
with court environmcnts; accumulation of perceptions into insights concerning
o new management techniques. The fusing of my administrative and management
experience with contemporary ideas re administration.

No skills. Knowledge of public administrafion field.

Refresher in interpersonal relationships and modern managenment.,

General background of P.A.

(1-B) To what extent were vour initial expectations described above fulfilled
by this course? (Circle one) '

R 37
E s
S
P 2
0
) N 1 I
S
E 0 —_—
S
Not fulfulled at all 1 2 3 4 5 6 Completely fulfilled
PY (2-A) Describe the practical knowledze or skills vou obtained from this
course which you believe will be relevant fo you as a court aduinistrator.
None (two responscs)
Introductory course in P.A., Not applicable to court administration per se. -
A4 I personally do not feel that the subject was presented in the manner
it was intended. I received the impression that everyone was in the same boat
and was groping for a method of presentation. This course was more social
oriented more to the left--not balanced. Received impressions that instructors
mind's were rigid; if one didn't anticipate or pcerform by some manner unknown
@ to the student, the student met with disfavor. I really did not sce any
association with court management. This could be because of the fact the
course is new and the instructoy's apparently are conditioned to teaching
undergraduates.
-77-
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(2-A) continued - Describe the practical knowledge or skills you obtained
from this course which you believe will be relevant to you as a
court administrator. ‘

Knowledge of court reform proposals. Knowledge of specific problem
areas of court management., Ability to understand the complex nature of
the court system and its many parameters. Ability to place the court system
in the context of P.A.

(2-B) How important do vou think this course is for increasing vour under-
standing of court administration (Circle one) .

R
E .
S 3
P
o] 2
N
S R . .
E 1 l J
S 0 v
Not at all important 1 2 3 4 5 6 - Extremely important

(2-C) How important do vou think this course is for increasing your
understanding of administration in general? (Circle one)

R
E 3
8
P .
0 2
N - et —
S. 1
E
: ° ly important
Not at all important 1 2 3 4 5 6 Extremely img
(3) What topics should be added to this course or be given more attention?

More emphasis on the court as a social, political and econonic
organization and its relationships to other governmental units.

No comment,
None
Topics o.k. Imstruction needs improvecment.

Court systenm

PA 500
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(4) What topics dealt with in this course should be given less attention?

Less emphasis on political philcsophy. Less emphasi
aspects of P.A. pay mphasis on historical

Social mores in a ghetto area--really do not k a .
served. y now what purpose this

None (two responses)

(Response: same as above - "Topics o.k.. Instruction needs improvement.")

(5~A) Please specify any modifications in the materials used in this course
you believe would be desirable.

None (two responses)

Materials o.k.

Instructors should reorganize the course to fuse it with,court'managément.
Use of models, games, simulation exercises are most valuébie and should

be increased.

N ] [ P - . s
(5-B) Rate the value to your lezrning experience of the materials used in
this course.

AWM AZOWMmX

0f no value 1 2 3 4 5 ~ 6 Very valuable

(6-4) Des?ribe the ways in which the teaching techniques in this course might
be improved.

Less smphasis on competitive oral performance which often leads to

meaningless wanderings. More instructor involvement in developing the most
meaningful issues for analysis.

More instructor guidance and participation.

g

Less "fishbowl", more discussion.

PA 500
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(6-A) continued--Describe the ways in which the teaching techniques in this
course might be improved.

It is difficult to criticize when one is not a professor., I do -
know that a few members dropped out of the class because they were dis-
enchanted, that is the course of instruction was beneath their mental level.
We ran out of steam the last two days and we just floundered around. It
may be that I may realize some good from the course down stream. We had
grading sheets, that is grading by our peers. students honestly graded the
way they observed. Instructors made big issue of grading by claiming
students padded grades and instructors then would downgrade. This irritated
most everyone. Question: If this type of conduct prevaills why have tae
damn thing.

(6~B) How would you rate the performance of the instructor in this course?

R
E

.S 39
P
0

N N 2
s .
E 1l
§ . SN R |
0=1T72 3 4 5 6

Poor Excollent

(7-A) Describe any type of field work that vou belleve would increase the
educational value of this course.

none (two responses)

Visits to Public Administif or's (outside of court manager:: . purpose
to get ncw perceptions on dutigs, etc.)

1f ‘possible, a visitflc court administrators battleground for personal
presentation of his experigaces and problems.

General observatio* in public organizatious.

(7-B) Please assess_the value of the field work utilized during this course?
(Circle one)

R

E 31

S

P 2

0

N

S 1' i H
: | }
s 0 L

PA 500

1 ¢ 3 4 5 6 Extremely useful

Not useful. at all
Three responses none uscd. No. i‘rntg for USC & UCI library.
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(8) Do you believe you had sufficient opportunity to exchange ideas with
the instructor for this course? (Check one)

R 3

E

S

P 2

0

N 4

s -
E 0 .

S Yes Yo

{(9) Do you believe you received sufficient feedback regarding your performance
in this course? (Check one)

R
E
S 2]
P
0 J
N 1
g 0
T
S Yes . No

(10) Would you have preferred fewer, more, or the same number of guest:
specakers in this course? (Check one) '

R
E
S
P
0 2
N
S 1
E
S

More Fewer The same
Three responses-we L . none :

(11) What specific factors in vour background helped or hindered your performance

in this course? (Check one)

No P.A. expericence.

Too wmuch practical experience in applying the theories. Have fair
krnowledge of frustrations caused by conflict ia theory and practicality.

None . : . PA 500
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" (11) continued--What specific factors in your background helped or hindered

your performance in this course?

Educational backgraound helped me synthcsize the multitude of issues
and problems presented. '

There were hypothesis presented but no empirical backup. Theories
were more to left. I like to listen to balanced views, evaluate them and
then make up my mind. I really don't go for that jazz: how do you know that
wrong and your eavironment is right. This is kid stuff and this is what
social people try to lead you into. I have to be shown. I will not
swallow wild unproven or unsupported theories. (sic)

(12) Vhat do you think was the general response of the other students in
the program to this course? (Cirecle one)

R

E .

s 3

P

0 21

N ,

S 11 —1
E J
S e

Very negativeo 1 2 3 4 5 6 Very Positive

(13) Indicate your satisfaction with the scheduling of the class time and
field work in this course. : :

I believe it would be valuable to break up the eight days of class in
sole Way. ‘

No comments, was acccptable.

Very good.

Eight day intensives are a drag--too loag.

No comment really. We had sufficient time to prepare our term papers, but
it was difficult to determine what the subject was to be.
(14) Other comments, ideas, or suggestions?

I hate to say it, I still do not know what the objecctives of the course )
are. Maybe I am to rough considering this was the first course on the firing line.
Well one can't bat 100 all the time., I've had two good professors since this
course, Rykoff and Secigel, and i'm sure the caliber of future instructors will be
on par with Rykoff and Seigel.

None (two replics)

You can't do too much'with an Intro. coursc¢. It's value depends greatly
on the make up of the class.

PA 500
n/a ~82- . |
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CIVIL PROCEDURE 501 EVALUATIONS

Specify the knowledge and skills you anticipated receiving from this
course,

(1-4)

. General overview and understanding of civil procedure,
General overall knowledge of civil procedure.
General kaowledge of civil law and procedure (overview),

I expected to learn some very basic knowledge concerning law as it pertains
to civil procedures and to obtain an overall view of the legal process involving
civil procedures.

Anticipated receiving a broad overview of civil law and procedure and how
it is applied in court practice. -

Complete knowledge of civil procedure (processes).

Greater knowledge of civil procedure and flow of cases through civil system.

General outline of functions of civil procedure.

Step-by-step civil case procedure, concepts of civil jaw.

This question should be asked before actual class is taken....A fairly
comprehensive exposure to civil procedure in order to be able to recogaize
possible problem areas inm the judicial administrative structure; a clear delincation
of the major problems as they relate directly and indirectly to civil procedure.

State court structure and operations-—court manazement practices and procedures-
erimdnal and civil courts—jury selection-use of law libraries and insights oan the
legal profession.

Understanding of civil procedure in the court system.

General background of civil procedure.

Geaeral Introductory knowledge of P.A. and the courts.
Knowledge of the workings of the civil justice system in terms of mechanics.

General working knowledge of civil procedure.

Limited knowledge of civil law proccdures for familiarizatiom only.

Law as it rclated to judicial system in a practical rather than theoretical way.

I anticipated learning about California civil pxoéedures as contrasted to the
state in which I had practiced. : Lo

-83~
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{(1-B) To what extent were your initial exvectations (knowledge and skills
: anticipated) fulfilled by this course? Circle one)
N @
L

R

E 8

S

P 6 S
J ‘ 0 ]
B N =
S N
; E
; s 2.
| o o L1

Not fulfilled at all 1 2 3

S 6 Completely fulfilled

ing of court administration

(2-B) How important do you thirk this course is for increasing your understand--
? (Circle onc) '

T

el

S

ER NS 2

-

NnEmumZovunmX
(=2}

(o]
Not at all important 1 2 3

SRR G e

-84~
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- >
(2-A) Describe the‘practical knowledge or skills you obtained from this course -
wvhich you beliceve will be relevant to you as a Court Administrator,

» {2-4) continued - Describe the practical knowledpe or skills vou obtained
from this course which you believe w;ll be relevant to you as a
court administrator.

A familiarity with court procedures, civil law, and court systems.

Path of civil actions through the court system. Inner workings or mechanisms of court structure and how it works.

Specific knowledge as to court structure, general knowledge of civil ® Better understanding of the California court systems and its civil
procedure, and introduction to some of the great problem areas. procedures.

The multitude of problems confronting the court and the various methods
the court is curreatly using to cope with these probleas.

I received and understand the basic procedure involved in filing and sup-~ ..
porting activity to the completion of a civil action filed in the Superior Court.

The knowledge of civil procedure is a basic requirement to being a Court o -
Administrator. = (2-C)  How important do you think this course is for increasing your under-

S standing Of Court aaminisiration? (Circle oae) |
Basic knowledge of civil law procedure. . - ®

Knowledge of method of obtaining jurisdiction, service of process, pre=-

trial procedures, post trial remedies, informatioa on adversary-accusatory
court systems. “

Approaching court personnel feor necessary Information pertinent to course- v l@;@ : ‘ 10
effectiveness of certain approaches to facilitate information secking. R

Understanding of the legal and administrative processing of civil cases, g &

Mechanisms of civil court procedures, o g 6

A certain degree of familiarizatiom of terms and very basic concepts g 4
regarding lav and the judicial structure; introcduction to actual courtroom E
processes in the civil area. s 2

No skills; knowledge of operation of civil court was greatly expanded. ' ® o P ! ]

i 5 6 Extremely important

Court organization - Supreme Court - Appellate - Superior and Municipal. . . Not at all important 12 3 4 ’ y e
Understanding legal terminology-legal philosophy.

1. The wmovement of civil cases in the court system. ‘;ﬁ

2. Knowledge of judicial system. ’ "_‘

First hand view of problems attendant to civil justice system as well as ‘.~§ 1. ‘
classroom application. Lo

Very little,

®
-85- -86-

— T e st e i ey vy e ey




(3) Yhat tonics should be added'to this course or be piven more attention?

More observation or project work especially in the administrative areas

" of wanaging the civil caseload--such as calendaring.

At this point in time, 1 cannot remember any changes needed.

1.) Calendaring 2.) Jurisdiction 3.) Court system and its woriking
relationships with other criminal justice agencies.

- Basic philosophy and evolution of civil procedure could be stressed more,

More attention to problems in administering management of civil caseloads
in courts (may be applicable to management course in civil procedure.)

Federal court and justice court p'actical experiences--should include
appellate functions.

It 18 an overview and it is hard to say. I thought it was handled ver
well.

1f time permitted~-torts, contracts, criminal procedure vould help. 1'd
be willing to stay an additional hour or have special lectures in the area.

Satisfactory.

More P,A. -~ especially greater emphasis on the different conceptuel
tools in use, :

More emphasis on calendaring.

4) What tovnics dealt with in this course shogld be given less attention?

Two replies - None | |

Two replies - Philosophical background on law.

Small Claims Court.

Very minute details and fine points in law.

No corments at this time,

Satisfactory.

None, I fcel that what was presented was excellent. The Civil Procedure
and the field work gave me a good overview and vnderstanding of the problems the
court have and what thev are trying to do to accelerate case loads and the

handling. of . them.

At this tinme, I cannot remendber eny changes nceded.
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(5A) -Please specifv any modifications in the materiale used in this course vou
believe would be desirable.

A text would be beneficial; an outline of civil procedure and civil law.

We had no text available.
Specific textbooks should be mandatoryl
A text was very definitely needed.

Perhaps 1t would be beneficial to combine the criminal and civil procedure
classes.

& good reference text should be available, more tapes such as the one used
could be used.

A simple guide to civil procedure misht be helpful.

Flow charts of the entire judicial system (civil).

A reference text may have been useful, however, the taste of seeking informa-

tion independantly may have been more valusable.

I don't feel that the use of a text in this class is of great valve. 1
would prefer to see the use of movies, tapes, etc., which illustrate the toplcs

~under discussion. Flow charts, etc., would also be helpful,

Three replies - None

Since no text is avallable, I suggest a conmprehensive gyllabus would
greatly aid in putting a handle on the overall structure of civil procedure.

Would have been advantageous to have had a text to study.

Satisfactory.

Perhaps one text or reference,

It would have been more beneficial if a suitebleé text book could have been

utilized. Handouts were of valve but did not adequately compensate for lack of
a textbook.

(5B) Rate the value to your learning experience of the materials used in this
course, (Circle one)

R 0

E

s EN

P

0 6

N 3

s - [

E ”’”r ""

S 0 - .__4___. _____5__ 6 .,-.'very valuable

of no value
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(6A) Describe the wavs in which the teaching techniques in this course might be
! improved. .

Field reports should come from briefing of completed cases from court
records maintained by county clerk,. Class reports on court observations would
be separate.

Straight lecture is probably the only type which would lend itself to this
material to a lay group. .

Specific sets of text books.
A text would have permitted the students to already be familiar with course

content so that class time could have involved more interpretations and discussion
of the material, o

or recurrent court problems and discuss what the administrator could do to
correct or alter the problem, ‘

It's a difficult course to teach in the time available.

Additional outside speakers.

Mr. Rykoff approached a very difficult task of presenting this course to
non-law students - no comments at this time. : '

Increased in court observatlion, research and even specific work projects
especially in the administrative areas. .

Possibly a role playing situation for one or two nights.

Seminar type discussion rather than lecture type instrdcpion. However, would
still) need frame of reference from teacher.

(6B) MNow would you rate the performancé of the ingtructor Iin this course?
(Circle one) '

10

nEHn=Zovunm»
[+,

Poor 1 2 3 [ 5 6~  Excellent

R o T T e Y T R e TP E T Y PR

r
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(7A) Describe any tvnes of field work that you beliecve w

' ’ orld incresan ¢
ecucational value of this cource. e

~le e

None other than additionazl observations vs,
of lectures,

1. To act as understudy for court ex
i minimum of four students at one time,
you are there" sort of thing.

ecutive and PJ's for one day, that is
It would be “un and would give you the

None

More of the same,

None - very good field work experience.
None - He had planned the field work well,

Field trips should be carefully wvorked out with individual students to
wvork progrem,

Monitor the activities 4n the various court adninistrators offices.

The fleld work assigned seemed adequeate although it would have helped if
the judges in the various courts would have been aware of our presence and
therefore would conduct complete rather than cursory hearings.

. Bring in one or two trips with face to face meetings of students and court
edninistrators for a question and answer eession,

o Visit to civil court administrator's office and more discussions with
em.

Might have been more significant (time pernitting) to have regearched

each step procedurally (filinz, forms, calendaring) in each of the areas and
cagse types assigned.

None at this point,

Its the judicial) processes that are important, not the
content of court actions.

More courtroom work.

(7B) Please assess the value of the field work utilized during this course,
(Circle one)

R
E
s 7
P
o 6
N
S ) e
E 3 ' 1
PSS s I s R O
6 Extremely useful

Not useful at all 1 2 3 4 5

(R S oy
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(8) Do you belicve you had sufficient opportunity to exchange ideas with
the instructor for this course?

(9) Do you believe you received sufficient feedback regarding your
performance in this course?

(10)

(Check one)—

15
R 12
E
S ,
2 9
0
N 6-
S
E 3-
s
0|

[P,

Yes

No

(Check one)

15
R 12
E
S
P 9
0
N 6
S
E
S

Would you have preferred more, fewer, or the same number of gues

e e b

No

speakers in this course? (Check one)
20 7
15
10
, 5 4
0]
More Fewer

Sane

i
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Fitting court appeacances furo an already crowded day,

Familiarity with criminal law and procedure helped,

Exporionca In the Juntd

co nyatem,

My previous court and law enforcement oxporfence holped,

My work cxpcriencc‘in the courts helped.

I previously took this course in law school and have taught the course
to court clerks, therefore I was bored.

Several years of actual court participation facilitaed my obtaining
information from court--understanding actual court and operation,

I wvas alded by familiarity with Court Personnel who were instrumental in
galning information. I was hindered by location. Job requirements restricted

me to decentralized Court - often presenting difficulty in finding informration.

Had attended one year of law school and I feel this helped me.

None

Public law major in undergraduate a benef

No law experience.

it and no hinderances,

General law background helped in lawAclass.

My general educational back

knowledge of civil procedure,

The field work was far too t

of the eight track students,

ground helped, but since I had no real

I learned a great deal from this course,

ime consuming for what it teaches. ‘For some

it caused problems with their employer.

e Q2

. {12) ¥hat do you think was the general

response of the other students in the

progsram to this course? (Circle one)

R 12

E

S

P 9.

o

N 6

S

E

s KN
0

Very Negative

2 3 4 3 6 Very Positive

(13) Indicate your satisfaction with the.scheduling of the class time and

field work in this course.

There is never enough time.

Okay.

Field work a hardship on employed students.

The class scheduling presents no problem. The field work interfered
with my working hours to a slight degree.

Satisfied.

The field work was excessive for those students who work--~the aine
observations take a minimum of three working days.

0.K., but field work was difficult

for those of us working full time.

Class time-excellent; field time-poor.

1
Scheduling of assignments was spaced adequately and work load not a

burden to full-time employed students.
Two replies - Excellent,

No problem.

Two replies - Satisfactory

Time should have been earlier.

llighly satisfactory.
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(14) Other comments, ideas, or suggestions?

Considering this was a "first effort"--very good--beneficial experience.

Method of grading, with court observation counting 2 x midterm, was
abysmal; definitely inequitable especially considering grading of observations
in terms of assignment. Instructor should do own grading of observations
since it's not class of law students giving detailed answers in terms of case
law, etc.

Too early in the program to really cvaluate it.

I feel that better coordination betwecen the instructor and the grader
of exams and other class work should be achieved for future classes.

A text is definitely neaeded. The instructor was compelled to cover large
amounts of very Involved materlal as rapidly as possible because there was no
text and therefore questions were discouraged. A mid~term and final exam
would be most helpful. Further any exam or other paper turned in should be
returned to the student prior to the student taking another exam or writing
another paper so that the student would have some idea as to how he was
progressing and the instructor would know whether or not he was getting the
information across to the class.

Mr. Rykoff did ar ocutstaunding job of presenting a complex subject to
students with varying degrees of exposure to the court system.-—-Have assigned
texts with specific reading requircments giving the students a point of
reference.--Revise the grading system: 1. Tell the students at the beginning
of the scssion how each of the assigoments will be weighted in the final
grading; 2. Sincé there were two court cbservation assignments, assigned at
saparate intervals, the students should have gotten the first assignment back
before beginning the second.

The iInstructor and the reader should coordinate as to exactly what is
required in the court observations. Many students were lead to believe that
a short memo stating issue, parties contentions and the decision were all thac
was required. Some students chose to do extra amounts of work e.g., personal
opinions, case histories, etc., and all papers rated against the better papers,
consequently students who followed instructions were given lower grades.--Give
wore shorcer exams or weight the one final exam greater than the papers.

Fileld work could be waived for those of us working within the court
system, Ve don't have the time and we arve observers of sorts every day.
Teaching was excellent; but many misrepresentations were made such as exams,
retuvning the work before the next assignmeat, Giving grades to field wotrk
assignuments was never anticipated.

l. Feedback was essential--grades not returned until beginning of
intensive class--received unfavorably by almost all students. 2, Grading
by rcaders, a necessary evil and acceptable only when reader is aware of class
structure and objectives, 3. More clarification in objectives of assignments;
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(14) continued - Other comments, ideas, or suggestions?

e.g., the court observations were stated to be a method of familiarizing

the student with procedures, yet content constituted 2/3 of total grade.

4, Might have been more significant (time permitting) to have researched
each step procedurally (filing, forms, calendaring) in each of the areas

and case types assigned.

I thoroughly enjoyed the class and obtained much information from it
as presently structured.

A general overview of the courts for the first two days or so. Then
we should have dealt exclusively with P.A. Part of the problem centered
around the attempt to juggle material in order to integrate the two fields.

The evaluation (grading) of the student efforts was very faulty. It
was to eriterion other than that given aforehand to the students. There
was a rather severe communications breakdown between the grader and the
instructor. The welghting factors of the exam questions and the hand-in
court observations were never made known to the students until the
debriefing after the course was concluded.

I feel that the observations that we gained through the field work at
Los Angeles Superior Court were very valuable. Again, I would like to see
some observatlon and possibly some actual working field projects in the
administrative areas which are essential in the processing of civil cases.
These areas include calendaring, settlement conferences, pre-trials, and
trial setting conference procedures. Perhaps experimental projects in
jury selection or use of six man juries can be run. We might also observe
and study the actual flow of documents, files, and orders which civil
actions gencrate.

None.
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e Materials ® Books
One of the major problems in the field of judicial
American Bar Association. The Improvement of the Administration
® administration is the absence of comprehensive texts covering e of Justice.
all aspects of this multidisciplinary area. Until such time American Judicature Society. National Conference of Judicial
- Retirement and Disability Commission. 1971.
as a number of these are produced, we have had to obtain
Bay Area Social Planning Council. San Francisco Juvenile
® materials from the wide variety of disciplines involved in e Court Réport. 1971.
judicial administration. These disciplines include law, public Wisconsin. Supreme Court. Committee on Implementation of the
Judicial Code. Report. 1969.
administration, computer technology, systems analysis, training,
] Jennings, J. The Flow of Defendants through the New York City
® public relations, etc., etc. Criminal Court in 1967. Rand. 1970. :
We have collected programmed instructional material in Keve. Imaginative Programming in Probation. University of
' ’ Minnesota Press., 1971.
the form of films, video-tapes and cassette sound tapes in : :
= State Trial Judges Book. 2nd edition.
‘i?? addition to the library of books which has been obtained. N
v e ' Ketchanm, O. Cases and Materials Relating to Juvenile Courts.
The whole collection is listed in the following pages: Foundation Pr. 1967.
Karlen., Judicial Administration: The American Experience.
Oceana. 1970. '
L
Klein. Judicial Administration and the Legal Profession.
Oceana. 1963.
University of Richmond Law Review. Volume 3, pp. 264-277.
Photocopy.
@
Antioch Review. Volume 30, p. 171 - (1970) Hughes, "In
Defense of Disruption.'
National Council on Crime and Delinquency:
® Model Acts; Guides for Judges.
Standards for Selection of Probation and Parole Personnel.
Procedure and Evidence in Juvenile Court: A Guidebook
for Judges. '
Annulment of a Conviction of Crime (model act).
Guides for Parole Selection.
® . =96~ Model Sentencing Act.
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National Council on Crime and Delinquency:

Cuides for Juvenile Court Judges on News Media.

Standard Act for State Correctional Services.

Guides to the Judge in Medical Orders Affecting Children.
Guides to the Judge in Sentencing Racketeering Cases.
Model Rules of Court on Police Action from Arrest to
Arraignment.

World Peace Through Law Center. Use of Computer and Other
Automated Processes by the Courts. '

National Council of Juvenile Court Judges and National Juvenile
Court Foundation. Ventures in Judicial Education. 1967.

Christensen. Lawyers for People of Moderate Means. American
Bar Foundation. 1970. ’

Gerhart. Quote! Memorable Legal Quotations. Clark Boardman.

Cohen. Civil Disobedience. ColumbialUnivetsity Press. 1971.

Way, H. Liberty in Balance: Current lssues in Civil Liberties.
McGraw-Hill. 1971.

AALS. Law Pooks Recommended for Libraries, #22 Judicial
Administration. Rothman.

Carlin., Civil Justice and the Poor. Basic Books. 1968.°

Gardner. Politics of Cooruption: Organized Crime in an
American City. Basic. 1970.

Glaser. Pretrial Discovery and the Adversary System. Basic.
1968.

Nonet. Administrative Justize: Advocacy and Change in a
Governmental Agency. Basic. 196°9.

Parker. Frying Pan: A Prison and Its Prisoners. Basic. 1970.

Schwartz. Society and Legal Order. Basic. 1970.

Selznick. Law, Society and Industrial Justice. Basic.
Sussman. Family and Inheritance. Basic. 1970.

Walker. Sentencing in Rational Society. Basic. 1970,
Wheeler. On Record: Files and Dossiers in American Life.

Basic. 1970,

Forer. No One Will Listgn. Grosset and Dunlap. 1971.
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Grad, F. Alcoholism and Law.

Oceana., 1971.

Friesen. Managing the Courts.

Davis. National Executive Branch.

Ferguson. Scientific Informer. Thomas.

1971.

Bobbs Merrill. 1971

Collier-Macmillan. 1970.

Scigliano. Supreme Court and the Presidency. Collier-

Macmillan. 1971.

Kamm. Juvenile lLaw and Procedure in California. 2 copies.

Collier~Macmillan. 1971.

Hawes. Children in Urban Society.

1971.

Oxford University Press.

Redford. Democracy in the Administrative State. O0Oxford Uni-

versity Press. 1969.

Becker. Government Lawlessness in America. Oxford University

Press. 1971.

Lefcou;t. Law Against People: Essays to Demystify Law, Order
and the Courts. Random. 1971,

Falk. Crimes of War. Random. 1970.

Letwin. Law and Economic Policy in America. Random. 1965.

McClellan. Joseph Story and

University of Oklahoma Press.

American Judicature Society.

Judiciary (workbook). 1971.
Grossman. Law and Change in

1971.

the American Constitution.

National Conference on the

Modern America. Goodyear. 1971.

Kent. Revolution and the Rule of Law.

Chamelin. Criminal Law and Policemen.

Prentice-Hall. 1971.

Prentice-Hall. 1971.

Brownlie. Basic Documents of Human Rights. Oxford University

Press. 1971.

Bailey, F. Defense Never Rests. Stein

Brackel., Mentally Disabled and the Law,

Press. 1971.

& Day. 1971.

University of Chicago

Kurland. Mr. Justice Frankfurter and the Constitution. Univer—-

sity of Chicago Press.

1971.
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American Judicature Society. Reports #1-29.

2 copies each.

American Judicature Society. Assorted pamphlets.

McConnell. Blueprint for the Development of the New Jersey
Judicial System. American Judicature Society.

American Judicature Society. Citations and Bibliography on

the Integrated Bar.

Kelly. Colorado's Merit Selection Plan Amendment #3 on Trial.
AJS. 1969.

Jones. The Courts, the Public and the Law Explosion.
AJs. 1965. ‘

5 copies.

James. Crisis in the Courts. AJS. 1968. 2 copies.

Parkhill.

Judicial Selection in Illinois. AJS. 1969.

Winters. Selected Readings on the Administration of Justice ®
and Its Improvement. AJS. 1969. ' ‘

Selig. 1968 Survey of Judicial Salaries and Retirement Plans
in the USA., AJS. 1968.

of Law.

Winters., Merit Plan - History and Develbpment. AJS, 1968, £

Hart. Bail Reform Act. AJS. 1968.

Urofsky, M.
Reform.

A Mind of One Piece:
Scribner. 1971.

Brandeis and American

Criminal Justice Newsletter. Vol. 1, 2, 3 and one year
subscription. Institute of Judicial Administration.

Equal -Justice: The Warren Exra of the Supreme
Northwestern University Press. 1971.

Goldberg.
Court.

Schwartz, B. Bill of Rights Documents. 2 vol. set. McGraw-Hill.

Juvenile Court Digest. 1 year subscription. National Council
of Juvenile Court Judges and National Juvenile Court Foundation.

Cressey. Crime and Criminal Justice.

Quadrangle. 1971 @

American Journal of Criminal Law. Vol. 1 #1, 2, 3 and Vol. 1
#2, 3. Subscription to 2 copies. University of Texas School

Fleming, D. Law in American History. Little.

1972. e

Warren. A Republic ... If You €Can Keep It. Quandrangle. 1971.

American Humane Association.
protection.

Books énd pamphlets on child

Polygraph. Subscription

for 1972,

American Polygraph Association.

Lindesmith. Addict and the Law.

1965.

Indiana University Press.

St. John-Stevas. The Agonizing Choice.

Press. "1972.

Indiana University

Joint Committee of ABA and AMA on Narcotic Drugs. Drug
Addiction: Crime or Disease? I1IUP, 1961.

Grupp. Theories of Punishment. IUP. 1972.

Smigel, E. 1970.

The Wall Street Lawyer. IUP.

Justice Magazine. Subscription May 1972 to April 1973.

University of Michigan Journal of Law Reform. Subscription

for Vol. 5. University of Michigan Law School.

Brant. Impeachment: Trials and Frrors. Lawyers Literary
Club. 1971. '
Shogan. A Question of Judgment: The Fortas Case The Struggle

for the Supreme Court., Lawyers LIterary Club. 1972,

British Commonwealth of Nations in a Changing World.
1965.

Cowan, Z.
Northwestern University Press.

Role of the Lawyer in the European Communities.
1967.

Donuner, A.
Northwestern University Press.

Freedman, M. Northwestern University

Press. 1967.

Perspectives on the Court.

Grey, D. The Supreme Court and News Media. Northwestern

University Press. 1968.
Northwestern University Press.

Jones, H. The Efficacy of Law.

1969.

Katz, W. Religion and the American Constitution. Northwestern

University Press. 1964.

Organization of Judicial Power in the U.S.
1969. ’

McGowan, C.
Northwestern University Press.
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Schubert, G.
Press. 1965.

The Judicial Mind. ©Northwestern University

Notes on the First
1971.

Anastaplo, G. The Constitutionalist:
Amendment. Southern Methodist University Press.

Benton, W. Nuremberg: German Views of the War Trials.

SMU Press. 1955.

Boller, P. Quotemanship. SMU Press. 1967.

Brown, K. Bidding for Offshore 0il.. SMU Press. 1969.
Gossett, T. Race: History of an Idea in America. éMU Press.
1963.

Harris, W. Tyranny on Trial. SMU Press. 1954.

Hawkins, W. SMU. 1950.\

Case of John C. Watrous.

Thomas, A. Legal Limité on Use of Chemical and Biological
Weapons. SMU Press 1970.

Thomas, A. Non-Intervention: Law and its Impor: in the

Americas. SMU Press. 1956. .

Thomas, A. Organization of American States. SMU Press. 1962.
Harding, A. Administration of Justicé in Retrospect. SMU

Press. 1957. ‘

Harding, A. Free ﬁ;n vs. His Government. SMU Press. 1958.
Harding, A. Fundamental Law in Crimipnal Prosecutions. SMU
Press. 1959.

Harding, A. Reldigion, Moralitv and Law. SMU Press. 1956.
Harding, A. Responsibility in Law and Morals. SMU Press. 1960.
Harding, A. Rule of Law. SMU Press. 1961.

Andree, R. Art of Negotiation. Health. 1971.

Andree, R. Collective Negotiations. Heath 1970.

Brown, ¥. Emerging Patterns of UrEan Administration. Heath. 1970.
Burkey, R. Racial Discrimination in the U.S. Heath., 1971.
Craddock, G. Social Disadvantagement and Dependency. Heath.

1970.
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Dynes, R. Organized Behavior in Disaster. Heath. 1970.
Empey, L. Explaining Delinquency. Heath., 1971.
Feinstein, 0. Ethnic Communities -- Detroit. Heath. 1971.

Golden, G.
of the Poverty-Bound Client.

Psycho-Dyramics and Enablement in the Rehabdilitation
Heath. 1970.

Griegg, C. Vocational Rehabilitation for the Disadvantaged.

Heath. 1970.

Keller, O. Halfway Houses: Community Centered Correction and
Treatment. Heath. 1970.

Knapp, D. Scouting the War on Poverty. Heath. 1971.

Lord, J. Marijuana and Personality Change. Heath. 1971.
McMurrin, S. Conditions for FEducational Equality. Heath. 1971.
Murphy, R. Political Entrepreneurship and Urban Poverty.

Heath. 1971.

Perry, S. Rehabilitation of the Alcohol Dependent. Heath. 1970.
Singer, B. 3Black Rioters. Heath. 1870.

Stone, R. Welfare and Working Fathers, Heath. 1972.

Spencer, G. Structure and Dynamics of Social Intervention.

Heath. 1970,

Windham, D. Education, Equality and Income Redistribution.
Heath. 1970.

Journal of Drug Issues. (all back issues and current
subscription). ‘

Anglo-American Law Review. Current subscription. R

James, T. Children and the Law. Pergamon. 1965,

Thompson, 8. Group Process as a Helping Technique. Pergamon.

1970.

Rosenthal, D. Client Participation in Professional Decision:
The Lawyer-Client Relationship in Personal Injury Cases.
University Microfilms. 1971.
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Kastenbaum, R. Psychology of Death. Springer. 1971. Center for Auto Safety. Small on Safety. (R. Nader's study

group report). Grossman. (1972,

Chartrand, R. Hope for the Cities. Springer. 1971.

[ |1 ® Fellmeth, R. Politics of Lynd. (Nader study group report).
Kent, A. Library Planning for Automation. Spartan. 1965. | Grossman. 1972. .
: a
Knight, D. Cybernatics Simulation and Cénflict Resolution. ‘ Phelan, J. Company State. (Nader study group report).
Spartgn. 1971. : Grossman., 1972,
® Schumacher, B. Computer Dynamics in Public Administration. . ® Pillai, K. The Air Net. Grolssman. 1969.

Spartan. 1967.

Benson, C. Neighborhood Dist®ibution of Local Public Services.
Blackburn, S. White Justice. Harper. 1971. .‘ IGS. : 1969.

Clark, K. Dark Ghetto. Harper. 1965. Coons, 5. Family Choice in Edlication. IGS. 1971.

Cressey, D. Theft of a Nation. Harper. 1969. . Davis, K. California's Twenty}Million. 1IGS. 1972.

Goldberg, A. Defenses of Freedom. Harper. 1966,

‘ -
LeGates, R. California Local iLgency Formation Commissions.
IGS. 1971.

Hall, R. Morality and Civil Disobedience. Harper. 1971.

®
® . Macy, J. Art and Practice of Public Administration. IG5. 1971.
Institute for Sex Research. Sex Offenders. Harper. 1965. ' .
Rivers, W. A Region's Press. IGS. 1971.
Isaac, R. Adopting a Child Today. Harper. 1965. ;
. _ Scott, M. The States and the Arts. IGS. 1971.
P Jackson, R. Supreme Court in the American System of Government. ﬁ
Harper. 1955. ) Tompkins, D. Poverty in the U.S. in the Sixties-~A Biblingraphy.
IGS. 1970,
Marin, P. Understanding Drug Use. Harper. 1971. ,
Tompkins, D. Research and Service. IGS. 1971.
Mayers, L. The American Legal System. Harper. 1964.
@ o Wirt, F. Future Directions in Community Power Research. IGS.
Moore, G. A Special Rage. Harper. 1971. 1971. ‘
Morgan, C. A Time to Speak. Harper. 1964. Tompkins, D. Prison and the Prisomer. IGS., 1972.
0'Donnell, J. Narcotic Addiction. Harper. 1966. National Cleraringhouse for Legal Services. A compilation
® ® of matevials for legal assistants and lay advocates. NCLS. 1971.
Preston, W. Aliens and Dissenters. Harper.
Center for the Study of Democratic Institutions. 23 tape
Short, J. Gang Delinquency and Delinquent Subcultures. Harper. cassettes.
1968.
Allen, F. To do Justly. Case Western Reserve. 1965.
® Szasz, T. Myth of Mental Illness. Harper. 1961. ®
' Grimm, R. Society: Revolution and Reform. Case Western
Williams, C. Homosexuals and the Military. Harper. 1971. Reserve. 1971.
Woll, P. Public Administration and Policy. Harper. Katz, L. Justice is the Crime: Pretrial Delay in Felony
' ‘ Cases. Case Western. 1972,
® Berry, L. Prison. Grossman. 1972, ' ,
@ Smith, D. Abortion and the Law. Case Western. 1967.
. Cole, L. Our Children's Keepers. Grossman. 1972. :
Weisman, T. Drug Counselling. Case Western. 1971.
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@ ’ K
. Barnes, P. Pawns: The Plight of the Citizen Soldier. Knopf.

1971, :

) Bennett, J. I Chose Prison. Knopf. 1970. o
Black, H. A Constitutional Faith. Knopf. 1968.
Bloch, H: Social Crisis and Deviance. Knopf. 1967.

® | Black, H. One Man's Stand for Freedom. Knopf. 1963. | [ J
Cortner, R. The Jones and Laughljin Case. Knopf. 1970.
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Task Force Report--Science and Technology~-President's Commission
of Law Enforcement and Administration of Justice. Superintendent
of Documents.

A Manual of Public Relations. W.S. Heinman.

Issues in Police Administration. Scarecrow Press.

Law Enforcement: A Selected Bibliography. Scarecrow Press.

A Theory of Justice. Harvard University Press.

The Functions of the Executive. Harvard University Press.
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The Environment of Law Enforcement: Community Relations Guide.

Prentice-Hall.

Perceptive Management and Supervision. Prentice-Hall.

Records Management. Prentice-~-Hall.

The Administrative Revolution. Prentice-Hall.

Criminal Law for Policemen. Prentice-Hall.

The Structure of Human Decisions. Prentice-Hall.

State and Local Financing of the Courts, Tentative Report.
Institute of Judicial Administration.

A Guide to Court Svstems. Institute of Judicial Administration.

A Guide to the Construction and Renovation of Court Buildings.
Institute of Judicial Administration. )

A Practical Manual of Standard Legal Citizens. Oceana..

Criminal Law & Its Administration. Foundation Press.

Materials for a Basic Course.in Civil Procedure. Foundation Press.

Law & Courts in the News Handbook. Am. Bar Assoc.

Standards Relating to Discovery and Procedure Before Trial-
Tentative Draft. Am. Bar Assoc.

Jurimetrics Journal, Legal Economics Publications. Am. Bar Assoc.

Computers and the Law. Am. Bar Assoc.

A Pilot Study of Utilization of Jurors. Am. Bar Assoc.

American Bar Association Journal. Am. Bar Assoc.
American Criminal Law Quarterly. Am. Bar Assoc.

The Small Group. University of Chicago Press.

The Dynamics of Bureaucracy. University of Chicago Press.

The Honest Politician's Guide to Crime Control. University of
Chicago Press.

The Journal of Legal Studies. University of Chicago Law School.

Tﬂink fanks. Atheneum Publishers.
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1968 Survey of Judicial Salaries and Retirement Plans in the
U.S. Am. Judicature Society.

Courts on Trial. Atheneum Publishers.

Personnel: Behavioral Approach to Administration. R.D. Irwin, Inc.

Courts and.Computers. Am. Judicature Society.

Personnel Administration by Objectives. R.D. Irwin, Inc. Judicial Response to Problems of Prison Administration: A

Bibliography. Am. Judicature Society.

Interpersonal Dynamics in the Small Group. Random.

The General Administration of Criminal Justice. Founcation Press.

Bureaucracy in Modern Society. Rancom.

Criminal Justice Administration and Related Processes.
Foundation Press.

Electronic Data Processing in New York City. Columbia University
Press.

Police Community Relations: An Anthology & Bibliography.
Foundation Press.

Association of the Bar of the City of New York, Radio, Television,
and the Administration of Justice: A Documented Survey of
Materials., Columbia University Press.

Sources of Information on Funds. DCE Books.

The Pre-Trial Conference and Effective Justice. Columbia

Proposal Writing. DCE Books.
University Press. P —=

s

Smith Reviews--Criminal Law and P;ocedure. Law Distributors, Inc.

Justice Denied. Praeger.

California Criminal Law. Law Distributors, Inc.

The Application of Systems Analysis to Government Operations.
Praeger,

California Criminal Procedure. Law Distributors, Inc.

-

Personnel: The Management of People at‘Work. Macmillian. California Criminal Evidence. Law Distributors, Inc.

The Elewments of Style. Macmillan.

California Evidence Code. Law Distributors, Iﬁc.

Human Relations in Business. Macmillan.

5,000 Criminal Definitions, Terms and Phrases. Law Distributors, Inc.

The Organization Man. Simon and Schuster. California Juvenile Laws. Law Distributeors, Inc.

Crime in American. Simon and Schuster.

Legal Secretarial Procedures. Law bistributors, Inc.

Questionnaire Design and Attitude Measurement. W.S. Heinman.

Legal Secretaries Encyclopedic Dictionary. Law Distributors, Inc.

The Nature and Fupctions of Law. Foundation Press. Shapiro-Dictionary of Legal Terms. Law Distributors, Inc.

Marshall's Manual of Procedure. Richard Dronenburg. Urban Dynamics (2). M.I.T. Press.

Crime in Urban Society. Dunellen Publishing Co., Inc. Toward a New Public Administration (2). Chandler.

Pre-Trial Discovery and the Adversary System. Sage.

California Codes: Health and Safety--Welfare and Institutions.
Bancroft-Whitney.

The Court & Local Law Enforcement. Sage.

The Structure of Organizations. Basic Books.

An Analysis of Courtroom Design Criteria. Am., Judicature Soéiety.

Systems Psychology. McGraw-Hill.

Crisis. in the Courts. Am. Judicature Society.

i Anal i i Political Science. Markham.
News Media & the Administration of Justice. Am. Judicature Policy Analysis in Politi ne e

Society. ] .

. Management Systems: A Book of Readings. John Wiley and Sons.
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Methods of Information Handling. John Wiley and Sons.

Information Storage and Retrieval. John Wiley and Sons.

1972 Supgested State Legislation Vol. XXXI. Council of State
Governments,

The "Higher Law" Background of American Constitutional Law.
Cornell University Press. ‘

Communications and Public Relations.

Effective Public Relations.

The Small Group.

Group Dynamics: Rehearch Theory.

The Group in Depth.

Small Groups.

Individualized Instruction. DCE Books.

Fundamentals of Legal Resea:ch.' Foundation Press.

»y . - . . . . . - . .
Bar Association Organization and Activities. Am. Judicature Society. zlb

The Courts, the Public and the Laﬁ Explosion. Am. Judicature
Society., '

The P?litic§ of the Bench and the Bar: Judicial Selection Under
the Missouri Nonpartisan Court Plant. Am. Judicature Society.

Judicial Selection in Illinois. Am. Judicature Society.

A Blueprint for the Development of the New Jersey Judicéial
System. Am. Judicature Society.

Sprace Age Management: The Large—-Scale Approach. McGraw-Hill.

The Spirit of Liberty. Vintage.

Ransom: A Critique of the American Bail System. Harper and Row.

Man, Crime and Society. Random.

The Planning of Change. Holt, Rinehart and Winston.

Systems Analysis and Proiject Management. McGraw-Hill,

Public Policymaking Reexamined. Chandler.
[ -
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The Sciences of the Artificial. M.I.T. Press.

Formal Organizations. Chandler.

Management Games. Van Nostrand Reinhold Co.

The Technology of Teaching. Appleton-Century-Crofts.

Summary of Proceedings: Management Institute for the National
Assoc. of Attormeys General-Denver Law Center. Committee on
the Office of the Attorney General.

Justice Denied: The Case for Reform in the Courts. Praeger.

Computer Data Processing. McGraw-Hill.

Progress in Operations Research: Relationship Between or/and
the Computer. JOhn Wiley and Sons.

-~

Principles of Operations Research with Applications to Man~-
agerjal Decisions. Prentice-Hall. '

Management, A Modexrn Approach. Harcourt, Brace &. Jovanovich.

The Concept of Corporate Planniﬁg. John Wiley and Sons.

The Systems Approach. Dell.

Public Health Pub. #2056. Superintendent of Documents.

Cases and Materials for a Course on Legal Methods. Foundations
Press,

Fundamentals of Legal Reseatrch. Foundation Press. -
Urban Dynamics. M.I.T. Press.

Self Inflicted Wound. Macmillan.

The Trouble with Lawyers. Simen and Schuster.

Handbook of Structured Experiences for Human Relations Training

Vols. I, II, and III. University Associates Press.

Title 8 of the Govermment Code—--Qrganization & Government of
Courts. West.

Mason's California Constitution. Bancroft-Whitney.

Simulation Games in Learning. Sage.

Educational Aspects of Simulation. McGraw-Hill.
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Managing Large Systems., McGraw-Hill.

'Managing for Results. Harper & Row.

Age of Discontinuityv. Harper & Row.

Management Decisions by Objectives. Prentice-Hall.

Criminal Justice System. West Publishing Co.

Field Theory in Social Science. Harper and Brothers.

Principles of Systems. Wright-Allen Press.

Industrial Dynamics. M.I.T. Press.

Information & Human Learning. Scott, Foresman & Co.

Administrative Manual for Court Clerks, Court Room Clerks Manual,
Civic Procedure Manual, Civic Appeals Manual, Small Claims
Manual. Business Manager, Assoc. of Municipal Court Clerks.

The American Jury. Little, Brown & Co.

Report #16, Law Clerks in the State Appl Court (20), : .
Report #17, Court Administration (20), Report #21, The Court
Interpreter. The American Judicature Society.

‘Two Million Unnecessary Arrests. The American Bar Foundation.

Non-Victim Crime in San Francisco. San Francisco Police Report.

L-S Distributions.

Managing the Courts. Bobbks-Merrill Co.

Beckhard Organ Devel., Bennis Organ Devel., Blake Building

Dynamic Corp., Lawrence Devel. Organ, Schein Proc, Consul.,

Walton Inter. Peacemaking. Addision-Wesley.

Crime, Courts and Figures, An Introduction to Crime Sta*istics.
Penguin Books, Inc.

National Conference on the State Judiciary (1971). American
Judicature Society.

Law and Changing.América; Spectrum Books, Division of Prentice-

‘Hall.

- Improvement of the Administration of Juétice. American Bar

Association.
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Calendar Management and Court Administration. Superior Court,

San Bernardino.

California Rules of Court. State of Californmia (Documents Section).

Judicature Reports (5). American Judicature Society.
Superior Court Clerks Manual, County of Los Angeles.

Judicial Administration (4), Guide to Court Systems, Criminal

Courts of Delaware, Supreme Court of Iowa, Supreme Judicial

Court and the Superior Court of Maine. Institute of Judicial

Administration, Inc.

California Codes (Civil, Proc., Evi., Pen., Prob.). County of

Los Angeles.

American Judicature (#1, 2, 4, 5, 7, 8, 22). American Judicature
Society. :

Business Games. American Management Assoc.

Judicial Administration (Karla), Roscoe Pound and Criminal

Justice. Oceana. .

Court Operations. Department of Commexce.

Traux Park Housing Sim. Prog. TI.S.A.

Modern Practice of Adult Education. Assoc. Press.

American Law-Radical Reform. Macmillan.

Gilbert's Law Summaries.
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Film or Tape

(Title and Vendor)

The Idea of a Jury. University of Michigan.

Evaluation and Settlement (Program 1), EIAJ format, video.
ATL First National College.

Arbitration (Program 1), video. ATL First National College.

The Discovery Tools (lecture), Trial Practice Progranm 4,
video. ATL First National College.

Demonstration: Jury Selection, Trial Practice Program 8,
video. ATL First Nationmal College.

Conference in Chambers (civil), #C-12. Roscoe Pound.

Impanneling the Jury (criminal), #A-9. Roscoe Pound.

Pre-Trial Preparations and Motions (criminal), #A-7. Roscoe
Pound.

Preliminary Examinations (criminal), #A-7. Roscoe Pound.
Post-Trial Motions (civil), #C-24. Rgscoe Pound.

Post-Trial Motions and Reviev (criminal), #A-14. Roscoe Pound.
Deposition Procedure (civil), #C-7. Roscoe Pound.

Conference on Trial Tactics (civil), #A-10. Roscoe Pound.

Juvenile Prosecution from Beginning to End (criminal), #A-16.
Roscoe Pound.

Pre~-Miranda Interrogation, #A-4. Roscoe Pound.

Sentencing, #A-13,. Rosc?e'Pound.

Pre—TriaI.Conference (Caiifornia). Media Cntr. U.C.

Justice and the Poor. Audio-Visual Center, Indiana University.

Some Are More Equal Than Others, Black and White - 40 minutes.
Carousel Films, Inc.

Justice Delayed, Justice Denied, Black and White - 40 minutes.

Carousel Films, Inc. .
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Crime and the Courts, Black and White - 37 minutes. Carousel

Films, Inc.

#530.- Case Crush in the Courts. Center for the Study of
Democratic Institutions.

#127R - Has the Court Usurped the Powers of Congress? Center
for the Study of Democratic Institutions.

#70 - The Jury: Safeguard or Anachronism? Center for the Study
of Democratic Imstitutions.

#96 - Racial Equality, Criminal Proceedings, and the Courts.,
Center for the Study of Democratic Institutions.

#548 - The Prospects for a Learning Society. Center for the
Study of Democratic Imnstitutions.

#299 - Yesterday I Could Not Sleep Because Yesterday I Wrote
My Name. Center for the Study of Democratic Institutiomns.

Criminal Law. Law Distributions, Inc.
Civil Procedure. Law Distributors, Inc. ' Lt e

The Pre-Trial Conference (eivil), #C-11. Roscoe Pound American
Trial Lawyers Foundation. :

Voir-Dire (civiec), #C-13. Roscoe Pound.

Arguing a Motion (civil), #C-8. Roscoe Pound.




Periodicals or Journals

(Tftle and duration of subgéfiptionf

Los Angeles Daily JOugsal |

State Bar Journal

Journal of Legal Studies

Journal of Criminal Law, Criminology and Police Science
Journal of Legal Education

Trial Magazine

Crime and Delinquency Literature

Monthly Checklist of State Publications
Personnel Jourmnal

Training & Development Jburnal

Journal of Systems Management

Organizational Behavior and Human Performance
Information and Records Management

Public Administration Review
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Games

(Title and Vendor)

Reorganization (5). Macmillan.

The Personnel Department (5). Macmillan.
Contract Negotiations (5). Macmillan.

Complete 11-Kit Think Tank and Teacﬁers Manual. WFF'N PROOF
HaarHoolin. Adult Leisure Products.

Metropolitics (18-35 student kit). SIMILE II.

Policy Negotiations Kit., Learning Activities and ﬁaterials.
Management for Supervisors. Didactic Systems, Inc.
Equipment Evaluation. Didactic Systems, Inc.

Grievance Handling. Didactic Systems, Inc.

Constructive Discipline. Didactiec Systems, Inc.

Appraisal by Objectives. Didactic Syétems, Inc.

Handling Conflict in Managemenf: I. Didactic Systems, Inc.
Handling Confliét in Ménagement: II. Didactic Systems, Inc.
Bandling COnflict in Management: III. Didactic Systems? Inc.
Selecting Effective People. Didactic Systems, Inc.

STARPOWER. SIMILE 1I7.

The Value Game. Herder and Herder.

,Problems in Supervision. Addison-Wesley.

Collective Bargaining (5). Science Research Associates.

Guide to Teaching Collective Bargaining. Science Research
Associates.
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