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M A J 0 R INC r DEN T S 

B A C K G R 0 U N D I NF 0 R MAT I 0 N 

Notes on the Roles of the Emergency Services, 

Local Authyrities, Public Utilities, Support 

Services, Government Agencies and Other 

Organisations and their Intervention at 

Najor Incidents .. 

This booklet has been compiled by the City of London Police from 

information supplied by the various services and organisations '''ho may, 

in some form or another, become involved in the co-ordinat~d intervention 

at a scene follmiing a :t-Iajor Incident or Serious Occurrence. 

The notes are designed to give all the services and orgnnisations 

an indi~ation of the facilities available, the mear~ of visually 

identifying the services and organisations present at an incident and 

the duties or assistance that the service or organisation can provic1e. 

For an organisation to effectively partic ipate in the interv€'.nt ion 

at a r-;ajor Incident it is essential that members of that organisation 

n.:t'."e a lx'ckground knowledge of the operations of the organisations \dth 

.whom they co-operate at the scene and elsewhere$ It is hoped that this 

booklet ,,,ill prove of some assistance to training staff and planning 

officers in ensuring that their organisation opern tes smoothly and 

efficiently at times of a Hajor Incident" 

City of London Police, 

gmergency Planning Office, 

26, Old JmITY, 

L011don, EC2R 8DJ 
----------------

October, 19711. 

--------------
" 

If you have issues viewing or accessing this file contact us at NCJRS.gov.
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THE CITY OF LONDON POLICEs 

lv11ilst these notes apply to the City of London Police, the general 
principles contained therein are those adopted by the Police Service as a 
,,,hole,, 

1. Aims of the Service 

1 

The general duties of police do not vary from those of everyday policing 
however special plans are formulated for:= 

(a) The alert and mobilisation of agencies '''hich can assist t~ police 
or other organisations acting at an incident at a time ","hen 
specialist knowledge is required and '''hen the full time emergency 
services are severely stretched beyond their everyday commitments; 

(b) The command of Police operating at the scene, and liaison with all 
other intervention services 9 

(c) }~nsuring the closure of an affected area and 'the control of entry 
of non-essential sJrvices and individuals into the area, 

(d) The control of sightseers and traffic diversions around the scene 
of an incident; 

(e) The co-ordination of the intervention of all services9 :)oth ;full
time and voluntarY9 so as to ensure that adequate facilities exist 
for those services to perfonm their essential functions; 

(f) The maintaining of records of persons killed, injured or surviving 
from an incidento Informing the next of kin and dealing with enquiries 
received from the public and friends; 

(g) Establishing liaison with the press and news media representatives 
present at the sc(=>'ne and those making telephone enquiries for 
information; 

(h) The control and policing of emergency routes, especially those 
connected ,'lith rescue, life=saving and hospitalisation" 

The Force has a purpose-built control vehicle equipped ,'lith the basic 
requirements of the first police intervening at an incident. This is fUrther 
backed-up by extensive stores of emergency equipment of various types. 

3. Identification of Vehicles and Officers ---------------------------------------
The Incident Control Vehicle is painted 'panda 

chequered band around the upper edge of the vehiclee 
Blue/white chequered dome and a blue rotating beacon 
telescopic mast o At night additional identification 
an amber/,,,hite flashing tube alongside the length of 

blue' with a white 
It is surmounted by a 

on top of a 16 foot 
is afforded by means of 
the telescopic mast" 

The Police Incident Officer is identified by a Saturn Yellow and Orange 
'fabard be~~ring the legeI1:"l "Police Incident Officer". 1'he officer also ,,,ears 
a ,,'hi te cap cover '1 
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Other officers are identified by white and orange tabards bearing a legend 
rela ting to their task, viz:-

~. 

"Police Personnel Officer" 
"Police Property Officer" 
"Police Press Officer" 

- controlling police at the scene; 
- receiving property recovered at the scene; 
- Liaising with and releasing information to 

Press and Ne,."s Hedia representatives at the 
scene; 

"Police Hortuary Officer" - Responsible for temporary mortuary facilities 
at the scene", 

The Staff Officer responsible for administration of the Incident Control 
Vehicle wears a brassard bearing the legend "Police Staff Officer H • 

The Force is generally self-sufficient in performing its normal police 
role at an incident, .but calls upon various organisations to perform special 
functions incidental to its main duties .. 

5. Response Time ____________ c-. 

The response time for the fivSt police to attend at an incident is a matter 
of minutes. The build-up of police aide from other officers continues until such 
time as the Incident Officer considers that he has sufficient manpower and equip
ment to carry out the various police tasks connected with an incidentG Generally 
the f\lll police attendance will be accomplished wi thin 15 minutes of an alarm 
being received .. 

60 Officer to contact for Planning Purposes. 
----------------------------------------

7. Nobilisation }1essages. 
--------------------~ 

The Emergency Planning Officer~ 
City of London Police 9 

Headquarters, 
26, Old Jewry, 
London, EC2R 8DJ 

(Tela 01-606-8866 ExtQ 282) 

All messages to mobilise the Force for an incident should be sent by dialling 
'999' on the Post Office telephone service~ 
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THE METROPOLITAN POLICE 

10 Aims_ 

No precise formula ~an be ~aid down but Poli~~ responsibilities may be 
summarised as follows:= 

a) Preservation of life; 

b) Co~ordination of emergency services, 

c) Control of traffic; 

d) Casualty Bureau; 

e) Protection of propertyo 

An R/T van is kept on permanent stand-by at New Scotland Yard and can be 
despatch~d to the scene to act as Control Vehicleo A mobile Police Station will 
be sent if the incident is likely to exceed 2 hours in durationo 

Major Incident Boxes are maintained at each Divisional and sUb=Divisional 
Station and contain equipment for setting up a Dbase station v and a base nearer 
the incident if required~ 

Supplies of additional stationery and equipment are held at Divisional 
Stations and can be sent to the scene if requiredQ 

30 Identificationo 

The R/T van Control Vehicle is fitted with a blue/white cbequered dome 
with a recirculating light inside and suitably marked as a control vehicls. 

Distinguishing jackets will be issued to the following officers performing 
duty at the scene of a major incident:= 

"INCIDENT OFFICER" 

"PROPERTY OFFICERu 

IiCOLLECTING POINT OFFICER" 

"CASUALTY OFFICERiI 

"CONTROL POS'l; OFFICER" 

tlOFFICER f/c C .. I~D~" 

"POLICE PRESS LIAISON OFFICER" 

"MORTUARY OFFICER" 

Armbands bearing the legend "POLICE" will be issued to police in plain 
clothes delegated ~pecial tasks by the Incident Officer~ 

"PRESSlI and 1I0FFICIAL" arm bands are available for issue to members of 
the Press and other authorised persons g e .. g .. Gas 9 Electricity, \vater 9 Local 
Authority, etc .. 

4.. Assistance of either or!;,;anisations .. 
------------~--------------------
Several voluntary bodies can be ca~led in when necessary to assist Police 

including:-

St.. John Ambulance Brigade 
Civil Defence Voluntary Assn .. 
,v .. R .. V"S .. 

British Red Cross Society 
Women's Transport Service 
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Response Time. -------------
The response time for the first police officer to attend at an incident 

is a matter of minutes$ The build~up of Police officers would then continue 
until such time as the Incident Officer considers that he has sufficient numbers 
to deal with the incidente 

6. Responsible officers e 

---------------~----

Telephone numbero 
.---------------

Metropolitan Policeg 
A .. 8 .. Department, 
New Scotland Yard, 
BroadwaY9 
London, SWlH OBG ~Ol-2JO-12l2) 

All emerg~ncy messages should be sent by dialling '999'., 

TH" J:dTl.)lf 7'R .NSPOHT rOLICE. 

The iJritish Transport Police Force is organised and tll.;"'intained in 
accordance \dth the .3ritish Transport Police Force Scheme 1963 (Approval) 
Order 1964 which provides forthe organis~tion of the Force as a single 
force to provide police services as required to the Hri tish Hail'vays 
Joard, 131'i t ish Trans port Docks Boa rd and London Trn 11."; port Ex.eeut i ve • 
The Force is responsible for policing the railways I docks I hnruoU!'s, 
51:1'tion8; ,,,harves, garages, h.otels, works, depots, and oi,hli:'X' promises 
in t:10 Lni ted l\.ingdom belonging to, leased to or '<larked by the two ;,onrds 
London Transport Bxecutive and their associate trnnsport undertakings. 
The Force opercll,es on a nntional bnsis. 

TIH~ Force Headquarters is at:-

COl"omtion Road, Park Itoyal, London, i\T\{l0 7qP (Ol-965-2l~lI:1) 

l~ ~ims of the Service. 

\;hen information of a major c1isaster involving 13ritish Hailwnys 
services or premises is received, the aims of the Force Urt to: 

Immedia tely notify all essential services; 

To attend the scene as quickly as possible ,dth as many uniformed 
officers as possible; 

'1'0 take any a dion to avert further disaster; 

To perform those functions specifically the responsibil ity of Police 
(';TOrI-:: 011 behalf of H.H. Coroner, investigation of criminal offences, 
protection of property, etc.); 

To a13:;;ist and facilitate the efforts of essential services; 

'ro perform, where possible, the functions of any essential service 
·I\rhich has not yet reached the scene ~ 

'I'he i.lri tish Transport Police have 50 motor vehicles in the London 
tlrea (f·,:~{:}.:,wiv"- of the London 1'ransport Area). Host are equipped with radio, 
conti"olled from the Force Her1Clquarters at Park Hoyal. All officers are 

7 

ecuipped ,:ith personal rl.'.dio a'so controlled from Park Hoyal with 'talk-through' 
facility~ Portable high power search and rescue lamps, loud hailers, and 
'di~a~t;~· Boxes I containing First Aid nnd other equipment sufficient to set U~) 
an' Incident Post are kept avo, ilable '> 

. Lfficel~s of thf~ .uri tish Transport Police haY") a specin Used kJ1m:ledge 
of Jri1:ish Hail\\'ays ,,"orking procedures nnd safety menstlres in COI1lH~ction '~'ith 

high vol tnge e] ectrical systelil.~ and f1t the sce!1f.~ of a rnilway accident \,ill 
lMlintain ::1 close liaison ,dth 0::Jeruting and Enuineering Departmollts of Jritish 
;{ailways \"ho w:t11 provide henvy liftinG gear and othel" speci<:lised crplipment. 
lliOh visibility jackets will be \<lOrn by ,,11 pPJ:"sonnel fit the scpne of the acci"Jcnt .. 

;3upport of Other Organisations. 
~-----------------------------

Of the six Uri tish Rail Stations in the City of London, n cOMplemcmt of 
Bri ti sh Transport Police is stationed only at; Liverpool Str~et ~\'here there is 
a Police Unit wit" an est<'lol:i.shment of h,J officers, 111 dealinfJ with an incident 
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of any magnitude involving rail\\'C"1Y property lirithin the City of LOl~don, the 
as!;istance of the City of London Police l'iould be essential 0 A progr~ssive 
build-up of police manpower ';'QuId be arranged from other units of the Force 
and officers of the i.!ritish Transport Police \\"ould take over all duties on 
railway premises as soon as this could be done without prejudice to the prompt 
and ef.ficient handling of the incident as an emergency operation .. 

4:. Response Time. -------------
Officers of the British Tra:a."lport Police ll'oulcl respond to an incident 

,dthin the City of London with a response time varyinp bet'1een immediate and 
fifteen minutes .. 

Emergency Planning - Appointed Officer 
--------------------------------------

The follolving officer may be contacted with a view to the prep:1ration or 
up-dating of conting(mcy plans:-

Hro !l.E. Kerr, 
Assistant Chief Constable (Operations), 
British Transport Police Headquarters, 
Coronation Road 9 

Park Royal, 
London, NlnO 7QP (01-965-2L~4I; Telex 23508) 

In the event of an incident involving British Rail\\"ays property the 
ilri tish Transport Police Information .1100m at Force Headquarters, Park Hoyal 
should be informed on~ 

01-965 2441 
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THE BRITISH T&\NSPORT POLICE (LONDON TRANSPORT AREA). 

The London Tran'3port Area of the British Transport Police is responsible 
for the policing of railways, stat ions and premises of London Transport.. The 
Headquarters is situated at:-

55·, Broadway, 
Londort~ SWI 

Officers a7°e stationed at Baker Street Station, East Ham Station, Seven 
Sisters Station and Lambeth North Station o 

10 Aims of the Service 

The aims ·of the London Transport Area are identical with those of the 
British Transport Police nationallYQ 

The London Transport Area has five vehicles allocated and it is 
anticipated that at least three of these could be ir,:~ii.ediately deployed. These 
vehicles are equipped with radio for communication with Area Information Room 
and Force HoQo One vehicle, a mini-bus, W9uld be used as a control vehicle o 
Two portable high power search and rescue lamps and loud hailers are immediately 
available and more of these items would be obtained as the build-up at the scene 
of the disaster progressed0 Personal radios are available for use in surface 
situations~ but these are ineffective at bel0l1 ground levels.. Six 'Courier' 
person to person portable radios are available, thesebbeing effective belolol 
ground under certain conditions~ Three 'Disaster Boxes' are kept in readiness. 
These contain First Aid equipment, forms, lamps, high visibility jackets, labels 
and bags for property etco9 sufficient to set up an Incid~Posto 

The most useful service that would be provided by officers of this Area 
is their specialised knowledge of the London Transport railway working 
procedures and safety measures in connection with high voltage electrical 
systems. All officers of the Area are conversant with the comprehensive 
private London Transport telephone systems o It would be possible to set up 
an incident post close to the scene of a disaster, with effective telephone 
communications to the London Transport Area Police Information Room.. This 
Information Room fulfils the function of both Information Room and Control 
Room and is in direct telephon:\c communication with the Metropolitan Police 
Information Room, New Scotland Yard; British Transport Police Force H.Qo; 
the London Divisions of the British Transport Police Force; ar!.d the London 
Transport Railway Controllersc The Information Room also has a telex linkn 

30 Identification of Control Vehicle and Officer-in-Charge. 
----~------------~-------------~-----------------------

No purpose constructed Control vehicle is providedG The mini-bus mentioned 
above would be utilised as A Control/Incident Post and a sign bearing the Force 
crest and the legend "British Transport Police, London Transport Area - Control 
Vehicle lt would be displayeq thereon" 

The British Transport Police officer in charge at the scene will wear a 
high visibility jacket with the legend "British Transport Police, London Transport 
Area - Incident Officer" thereono 
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Support by other organisations. 
----------------------~-.-----
In the initial stages of a majordisastert very limited manpower would 

be readily available from this Area .. :A progressive'bui~d~up of manpower would 
be obtained from other London Divisions of the Britishrransport Police. In 
dealing with an incident of any magnitude involving London ~ransport railways 
or property within the City of London, the assistance of the City of London 
Police ,.,.ould be essential" However, it would be possiblefpr officers of the 
British Transport Police to take over all duties during the run-down phase of 
an incident" 

Response time~ -------------
Officers of this Area would respond to a call to a.major disaster 

involving L"mdon Transport railways or property in .the Ci:tyof London within 
five minutes. The total available strength would be deployed within thirty 
minuteso Further assistance, if required, would be obtained from other London 
Divisions of the British Transport Police, with a response. time varying from 
five 'to thirty minutes .. 

66 Emergency Planning Officer .. 
---------~----------------

Superintendent J. NIXON, 
British Transport Police, 
London Transport Area, 
55, Broadway, 
Londong SWI (01-222=5600 Ext .. 609) 

In the event of an incident involving London Transport railways or property 
the London Transport Area Police Information Room should be informed on any of 
the following numbers:-

01-222-5600 Extse J~7 & 3~8 

01-222-5710 

New Scotland Yard CO extension 3768 

London Transport automatic telephone system - 999 

Telex No .. 91987~ 

, , 
·'~lO->"""""·~.....,,-':" .. l .. ~'"'i .. ...,.· ...... ~, ... ,~~.~_,__ ... ·:·-'-.. --- ,"-,';' '~·"--'-~,I'-"·"""'i.""" :""",.,...~i.,. ..... 't-~"'"'~''' ·, ..... ,.J..-o' ..... ~_,.:.,:'· .. ~',.~q\~, .... k.....l· ....... j..:.;l;~t;.~ .~\:s:,.,,1.:.\.;,.i- '.:"{",J .J1.;:\;.;~.':~.;:U'i"~.\·· .' 

11 

THE LONDON FIr;E BRIGADE. 

1. Functions 

1.1 Fire fighting and rescue under fire conditions~ 

1.2 Fire precautions and heavy rescue under non-fire conditions~ 

1.3 Rescues ,.,hich require fire service special ist equipment and techniques, 
or in conditions where hazardous substances or gases are present. 

1 ~Ir Effective liaison ,,,ith other essen tial services. 

2. Responsibilities of Senior Fire Officer present at an incident. 
-~---.---------------------------------------------------------

2.1 Initiating the rescue plan and the rescue of trapped persons~ 

2.2 Deployment of specialist rescue equipment available to him, viz: 
flame or compressed air cutting plant, 
lifting gear, 
purchase tackle, 
breathing apparatus, 
anti-acid and high voltage protective clothing, 
mobile lighting plant as necessary, 

and all forms of fire control. 

2.3 ro call upon other suitably equipped bodies or organisations for the 
use of ultra-heavy equipment and tools. 

2 ... l1: To operate from the London Fire Brigade Control Unit ,.,.hich is the 
mobile advanced communications and control nucleus of Brigade activity 
at the scene~ 

2.5 To define and reserve a zone aajacent to the control unit for 
occupation by all the eS3ential services' control units~ 

2~6 To liaise with the officers of all other essential services at the 
idcident either by walkie-talkie or physical delegation of fire officers. 
Each service control unit is able to provide complementary message flow 
should one of the services' units be subjected to excessive traffic. 

3~ Identification of Control. 
-~-----------------------
3.1 The London Fire Brigade Control Un~t is a 'bus-type' vehicle painted 

red. Fitted on the roof o,f the vehicle is a translucent dome marked 
conspicuously with large red and white checks. 

3,,2 The Senior Fire Brigade Officer present w.ill ,.,ear a reflective gar~nt 
bearing the legend "Fire Incident Officer"~ 

l1:. Services. 

Ir.l The pumping appliances, special appliances, personnel and Hobilising 
Controls of the Brigade are self-sufficient in the execution of their 
tasks with the possible exception of the occasional necessity to contract 
ultra-heavy equipment and tools (as mentioned in para. 2nJ). 

~.2 It would not be economically practicable to maintain such facilities 
on a 21r.-hour alert as part of the ;Brigade establishmentc 
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Response Time. -----....... _------
,The first appliance would normallyarr.ive at the scene, of an incident 

within four minutes of the em~r'gencycall being made. An augmented attendance 
of several special appliances would be ordered initially; to a 'major accident 
and could be exspected to arrive at t}:le incident trom, thre,e to twenty minutes 
after the emergency call, dependant upon the numb~r and. type of vehicles 
required and the density of 'the traffic pre\iailing at the time. It is l'lOrth 
not ing that they ,dll not ai,I 'arr i"; t;1' at the same, time; fortuitously, this 
circumstance is conducive to efficie~t' control of the incident by the 
respective fire officers taking command. 

6. Bmergency Planning Officer --------------------------. 
The Senior Fire Officer responsible for contingency' planning for Bajor 

Accidents and Home Defence matters is: 
" 

7. !~!~E~~~~_~~~~~~~ 

Divisional Officer F.L .. HURCOHBE, 
London Fire Brigade Headquarten-; 
Albert Embankment, 
London, SEl 7SD (01-735-3811 Ext. 533) 

For all mobilising requirements of', an URGENT nat,urE! in the GLC area, callers 
must dial t 999' and ask for "FIRE". ' lilien they, ~re connec'tedto the Fire Brigade 
they must expll;\in theirrequire~ent~ slowly ,arid pJ;"ecis,ely. ,(If ~he call ''las made 
from outside the GLC ~rea,callers,must use t4e' l~cal emergency procedure which 
win be clearly' displayeq on or a~ja:cEmt to the' ~eiepho,ne 'being utilised). 
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THE LONDON AHBULANCE SEHVICE. 

1. Aims 

for: ' 
\Hthin the Greater London area, the London Ambulance Service is responsible 

(a) the removal of persons ill at home to and from hospital if thei:.:" 
condi tion prevents them from us ing publ ic transport and 'the arra:')gemen~ 
~,made by a doctor, 

(b) providing initial treatment and conveyance to the nearest accident and 
emergency department of: 

i ... persons who are injured in an accident whether it happens in the 
home or in a public place and 

ii. "persons taken suddenly ill in a public place. (Persons taken ill at 
home should send for a general practitioner). 

In the event of a major inc ident involving a large number of casual ties, 
special arrangements have beJ)n made to muster as much of the Service's resources 
as are required to deal with the situation o 

2. 

The aims of the London Ambulance Service under tl10se arrangements are:-

(a) At Control -

To get SUfficient personnel and equipinent on the spot quickly to deal 
,dth immediately accessible casualties. 

To keep up a flow of ambulances to meet the total requirements. 

To maintain adequate cover throughout the rest of Greater London. 

To reduce as much as possible, dislocation of routine work. 

(b) At Scene -

To provide immediate life-saving treatment, e.g. resuscitation~ arrest 
of bleeding Etc., follOEd by immobilisation of fnactures, applications 
of dressings arid other: appropria te treatment for the less seriously 
injured before removal from the scene. 

To convey the casualties according to greatest need to hospital and to 
continue treatment en route. 

To spread-the casualties amongst appropriate hospitals. 

(c) At hospital -

'ro speed the turn-round of ambulances and equipment" 

To keep the hospital aware of the likely delJlc::'1nds and to check how many 
pc\tients can. be acceptede 

To meet the hospitalis need for other ambulance transport~ e.(1. for 
tr£'.l1sfer or discharge of other pat'ients to mnke v{ay for the casualties. 

Services and Equipment ----------------------
The Service has a ste1ff of some 2,500 rand about 1')000 vehicles including 

250 fully equipped ambulances. The remainder are mainly small bus type vehicles 
for patients who can sit up. There are ~ emergency control vehicles (E.C.V.) 
stationed in different parts of London specifically for use at the site of a major 

, 
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incident" The 11earest is sent to the incident to act as: the focal point for 
ambulance and hospital personnel at the scene and to provide the Ambulance 
Incident Officer with the equipment and coi.1munication facilities he needs to 
control the resources under his dire,ction. ,Each of these vehicles is a Land 
Rover ldth four wheel drive which enables it: to go anywhere and it tows to 
the scene a trailer carrying large' quanti ties of stretchers ~ blankets, 
dressings and other items e 

The Service sends officers wi thradio to each of the hospitals alerted 
to receive casualties and thereby direct communication is established betl\"een 
tl:)(~ site and the hospital. 

The Officer nomi~~ted to take charge of ambulance services at the scene 
wears a reflective waistcoat bearing the l~ords tlANBULANCE INCIDENr OFFICERtt 
on the front and back.. He is likely to be in the vicinity of the E.C .. V. or 
if he hasmoved away he can be contacted by l~alkie-talkie radio from the E.C.V. 
or (on request' to the crew) through the radio of any ambulance at the scene .. 
The E.Co V s is usually pc)si tioned near the Police and Fire Brigade control 
ve hicle s. Doth the 1.an""2'[" Rover and' the trailer are painted white and bear the 
London Ambulance Service markings. For additional recognition purposes the 
Land Rover has on its roof a flashing blue light flanked by flashing yellow 
lights. 

\vith Police assistance the Ambulance Incident Officer sets up ambulance 
loading point(s), ambulance parking point(s)g casualty collecting and/or first 
aid point(s) and a first aid equipment point. The trailer carries appropriate 
sign boardso Reflective waistcoats reading tlAMBULANCE LOADING OFFICER", 
"ANBUL~NCE PARKING OFFICER" and I1AMBULANCE E~IPMENT, OFFICER" eke being 
provi>2ed for the officers allocated to these "a'ut1!~$" "'J;'~':t.ra~~w!ng~ ~Q 
the scene a waistcoat of similar style for use by the "SITE }IEDICAL OFFICER". .. 

Until the E.C.V. arrives, the duties of Ambulance Incident Officer are 
carried out initially by the attendant of the first ambulance to arrive and 
subsequently by the first' officer on thes~ene ~. This of ficer wears a yellow 
cap cover. 

4. Support of other services ___________________ ..., ___ ·,r __ _ 

The London Ambulance Service relies .on ,the London Fire Brigade for the 
rescue of victims and on the Police fot:'assistance in establishing and keeping 
clear the ambulance parking and loading points .. 

The Service is very much dependent on the ability of the Police to control 
traff~c congestion, so that ambulances are not impeded in reaching the injureQ, 
and to keep clear the route(s) to hospital .. 

. If treatment beyond what it is appropriate for an ambulanceman to apply 
1S needed at the scene, the Service will call for the assistance of a team of 
doctors and nurses from a nearby hospital and in the assese;ment of priorities 
and removal of casualties to hospital, the Service works closely ldth the Site 
Hedical Officer \~ho normally attends from the designated hospital" 

VolUnteers trained in first aid frequently offer their services at a major 
incident. It is helpful if they report to the London Ambulance Service E.C.V. 
so that they can be directed to where the'xr assistance is most required" 

1:''1'J 
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5~ Response time 
--~----=QO_--QU;I 

Alrerage response time to reach an emerge!lcy throughout Greater London is 
7~· minut,,;;s.. In the City of London it 1s 1 ike ly to range bet\lI'een one and ten 
minutes .. 

Go Hesponsible officers 
~~-----~~------~~---

London Ambulance Service II 
Headquarters~ 
220~ ';aterloo Road~ 
London 9 SQE~l (01=920=0333) 

7.. Telephone number 
~--.------.- ..... -----

Deputy Chief Off'icer Ext 271 

Assistant Chief ();fficer i'::n,: 28,3 

Divisional Officer{Control) ~:xt 3/.1:5 

Nr" c.. Chidley 

In an emergency callout is via the ~999~ t"IU(O!rgency sYBtem", 

I 
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ST. B;\RTtiOLOHE1V'S HOSPITAL. 

1. Aims of the Service. 

\iithin the terms of this publication,the main aim of the Hospital is to 
provide medical treatment for casual tiesaris ing out of a 'Najar Incident I .... An 
'j.ncid ent I need not be an 'accident' in the accepted sense of the term, but may 
still cause cDsualties. 

The l-lospi tal is aJ so able to give assistance, if required I at inci::1ents 
inITolving, for example, chemicals and radio-active substances. 

2" Services~ 

The major contribution of the Hospital ,viII be the treatment of casualties 
brought to the Hospital complex, but there is provision for a I,tedical and Surgical 
Team to attend the scene of the incid ent to give emcrgen.::y treatment. 

3. Identification. 

In the event of the Hospital being 'designated', a Senior Nedical Hegistrar 
will be despatched to the scene of the incident, and ,dll establish a i'ledical 
Services Report Centre in the emergency control vehicle of the Ambulance Service ,. 
He ,.,rill wear a white coat bearing the legend "Site r'ledical Officer". The Site 
l>iedical Officer will decide if the Nobile Nedical Team is required on the site~ 

The Hospital is considering the suggestion of the Police that an 
Administrative Officer should also be despatched to the site to assist the Site 
rledical Officer vii th organisation and co:ommunica tions. 

4. Support of other Organisations. 
---------------------~--------
The prompt despatch of the Site Hedical Officer, and the internal 

organisation of the Hospital depends on ear.ly notification of an incident, 
especially if the Hospital is being designated. The Hospital relies on the Police, 
and/or the Ambulance Service to provide immediate transport for its staff, and 
communications from the incident to the Hospital~ 

The Hospital looks to the Ambulance Service to provide transport for patients 
discharged~ There is also considerable li~ison with the Police on details of 
casualties, and facilities are available fQr the Police Documentation Team to be 
established in the Appointments area ~f t~e Outpatient Department. 

The experience of the 101<;1 Bailey B~l'II1;> I shO\'/'s that the response time for 
the Hospital to be ready to rec~ive even lOilrg{l1 numbers of casualties is almost 
instantaneous. The maximum response time from receipt of designation for the 
Site l'-1e dical Officer to be ready to leave the Hospital is in the order of five 
minutes" 

~lr ~ R. H a }lcCOY, 
Administration, 
St" Bartholomew's Hospital, 
lVest Smithfiel(i, 
London, Eel' (O~-6~6-7777 Ext. 7333) . ,. 
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Telephcme Numbers. -----------------
The telephone number of the Hospital is - 01-606-7777_ 

'A separate telephone is installed adjacent to the Personnel Paging 
Controller for emergency use only, e.g. Major Incident. The number is 
ex-directory and known to the emergency services. 

.J 
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GUY'S HOSPITAL 

Aims of the Organisation. 
~~---------------------- :} 

," 

'.'i> 1.1 To provide care for all types of accidwt. 

i 102 For this care to bE' available to all as quickly as possible .. 

103 To provide the appropriate type of care for different types of accident. 

1 n4 To send medical teams out to the scene of the accident if this 'is' 
necessary. 

2.1 A mOQ,ile team consisting of: One Casualty Officer - leader. 

Four Surgical Take-in Dresserse 

Four Nurses. 

202 They will be carrying an Emergency Pannier containing: 

An Anaesthetic Box 

An Amputation Pack 

8 Dressings Satchels 

2()3 The team available in the Accident and Emergency Department will consist 
of the resident f.1edical Officer (in charge)~ tl,'"o Casualty Officers, 
six Nedical Take-in Dressers, six nurses, one resident Anaesthetist~ 
one Anaesthetic Regi$trar and a resident pathologistG 

2,,4 The care that will be provided ,iill be approp!:,iate to the patients I 
needs and will include admission and bed carea 

30 Identification 

3 ,,1 The mob He te am whic h will be a,t 
in day-glo orange sailing suits .. 
them as doctors and nurses. The 
reading lIDoctorll 9 

the scene of the inc icl ent ,dll be dressed 
They ' .... Ul be wearing badges identifying 

person in !Charge ,dll wear a badge 

4.1 The Hospital relies on the London Ambulance Service to move casualties 
as quickly and effectively as possible from the scene of the incident 
to the Hospital where they can receive the appropriate careo Liftison 
with the Netropolitan Police is also necessary for tlw identification 
and disposal of bodies. 

5.1 This is dependant on the time that the incident takes place, If it 
took place betweien 0830 and 1730 hours it ,,"ould be possible for the 
mobile teams to be on the scene of the accident in about three to five 
minutes. At night or weekends it ,,"ould be possible: in approximately 
fifteen minutes", 
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6 .. 

------..,.. 

Planning --------
6.1 A committee will be set up to discuss the Hajor Incident Plan for 

the Hospital and it is likely that this will be chaired by the 
Clinical Superintendent who would therefore be in the best position 
bu act as spokesman. 

Telephone numbers 
-----------~-----
7.1 Guy's main switchboard - 01-407-7600, is the only number which needs 

to be contacted in the case of a major incidento The switchboard have 
instructions of the staff and services which need to be contacted 
after this point and they will undertake to do this. 

'. 
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KO;!.'.. >:.,.5T TB:.i:ES REGIOK1.L HEALTH AUTHORITY ~ 

1.. ..ims 

.'.fter consul tat ion with other emergency services, by the issue of guidance 
to i.rc(', Health Authorities and the monitoring of the service provided by them, 
to facilitate the efficient f;;1q speedy response by hospital and other health 
care staff to ensure that the injured are given the emerfJency treatment and care 
they require as quickly as possible. 

The Designated Hospital w'ill provide a Site Nedical Officer to act as 

medicC'.1 controller at the scene of the accident. If required a Hobile Hedical 
Team can also be provided. This team will normally consist of a Doctor of 
registrar grade or above and nursing assistance.. The Hobile Hedical Team will 
br ing \d th them a specially prepared pack, including medical and surgical 
equipment, drugs, dressings, amputation packs~ blankets, essential labels and 
stationery and possibly cylinders of oxygen .. 

3. Identification 

The Site lYledical Officer will be based at the }ledical .:.ervices lteport Centre 
and will wear a ,,,hite coat with the words "Site Nedical OfficeI'" across the back. 

The Habile Nedical Team will be based at the Casualty Post in the vicinity 
of the Nec1ical Services Report Centre and will '"ear identifiable brassards. 

Any voluntary organisations, such as the Sto John's Ambulance Brigade or 
.dri tishRed Cross Society ,dshing to help, cart make local arrangements via the 
Police Force to be notified in the event of a major accidentQ For ease of 
identification where possible such voluntary ,wrkers should wear their uniforms. 

The length of time it \dll take for the Site Nec1ical Officer (and the 
Nobile Hedical Team) to arrive at the scene of the accident once notified ,dll 
vary depending on the distance beh/een the designated hospital and the location of 
the disastero If required, the Police W1.11 assist ,,,herr: possible ,dth transport 
for the Site hedical Officer and the Ambul.ance Service ,dll transport the Nobile 
i'ledical Team. 

The Hegional Sp~~~i.)list in Community Illedicine is available to discuss any 
planning implicatiol'll:1, he is:-

Dr. I.B.F. HURRAY, 
North East Thames Hegional Health Authority,_ 
40, Eastbourne Terrace, 
London, '{2 3QR (Ol-262-8011) 
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CORPORATION OF LONDON 
T01VN CLERK 
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Broadly major incidents and peacetime emergenci,es fall into two 
categories = unwarned and warned o Bomb incidents, air crashes and gas 
explosions are examples of the former .. ' A Thames Flood~ or an epidemic are 
typical of the latter~ and in either case they develop over a period ~f time, 
and create effects which maytcl<e weeks or months .to mitigate and finally 
restore to normal~ 

Only a few Corporation Departments have a spe~ific role to play in a 
peacetime emergency.. They are:-

Public Cleansing Department.. Hinor debris clearance and removal of mud from 
streets .. 

City EngineerOs Departmento 

Health Department$ 

Housing Department. 

Heavy debris clearance requiring plant, and 
provision of essential work servicese 
Assessment of dangerous structures$ 
Demolition as necessarym 
Closure of roads as required by the City Policea 
Repairs to roads, bridges and sewers. 

Welfare including temporary accommodation of 
Homeless in Rest Centres .. 
Hygiene and Prevention of Disease and spread of 
Disease., 

Long term accommodation of the Homelesso 

Representatives from· the Public Cleansing, City Engineer's and Health 
Departments report to the City Police Control Vehicle on the ground on beil~ 
called out to help with a major incident .. 

_. 

The role Qf the Town Clerk fs to satisfy himself that Corporation 
departme11ts concerned know their task and have their plans and personnel 
ready to carry them outo However, in respect of Thames Flooding a detailed 
plan for co-ordinatin(;J Corporation Departments at Guildhall, and liaison 
with the Greater Lond~ Council Group Headquarters ~s been drawn up and 
circuletedo 

to', 
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CORPOnAtIoN OF LONDON 
CITY ENGINEER'S DEPARTMENT 

10 Aims 

The City Engineer has, amongst other duties g a duty to. safeguard the . \~ : -

,~:. 'public against avoidable dange1"S' in their normal use of the public highway" 
~~,e~C1ty Engineer 9s other function connected with public saf"ty is that of 
Surveyor of Dangerous structures., When a danger.ous .. structure adjoins a public 
highway both these functions combinea 

A third and fortunately rare circumstance when the City Engineer can 
be direct ly concerned is that of a sewer for which. ·the Corporat,ion acts as 
agent for the Thames Water-Authority, becoming severely dp.maged .. 

It is important to realise that in the two basic situations mentioned 
in the first paragraph, the Engineer's Department'provides, protection. for. the 
public and is not organised, except in a limited cir.cumstance, to provide 
immediate remedial measures.. The structures for whicn the City Engineer is 
responsible - highway surfaces g bridges and setrfer.sg rarely subs.ide or give 
r:i,se, to serious incidents without a cause for which . .otherorganisations . .have 
priority of responsibility.. In the initial stages .the. Ci.ty. Engineer and the 
Commissioner of Police are the two Chief' Officers in'the City.responsible for 

• the safe movement of the public, whether on foot or in vehicles, with as little 
inconvenience as practicable 7 bot h are much. concerned.. in" limiting. the .. effects 
and duration of an incident and minimising secondary effects., 

"' '; 

<T' :,' The Highways and Dangerous Struct.ures function:;;.. are separately organised . 
. under the general direction of the City Engineero 

So far as the protection of the public in their use of the City's 
""highways is concerned a 24: hour callout service is provided from the Highways 

Maintenance Depot which is located at the south eastern end.of.the Minories., 

A stock of safety barriers and red lamps- is available for immediate use 
I' at all timeso Nater ials for temporary repa'irs of defects in highways ir.'#ft also 

available~ The equipment consists of timber po1es .and.trestles, ?ortable 
"" tubular bal"riers and the normal type of oil danger lamp~ A limited amount of 

, other road equipment is available but n would not, at .present~ be feasible to 
pr'ovide labour outside normal working hours to make use of it" 

30 Identification 

Normally few, if anyv of the City Engineer's Officers and direct labour 
wear Corporation uniforms or lliadges of identityo Personnel would identify 
themselves to the Police or other uniformed service and seek direction and 
i~formation as may be necessaryo 

4:" Relationship to other organisa.tions 
~~-----~---~-----------------------

This may vary according to the circumstances, but if an incident is 
considered to comprise of three stagesioe .. (1) the occurrenceg (2) its 
containment and (.3) renle~ial' or other consequential measures, at Stage 1 the 
City Engineer's staff would comm(micate primarily with the Police in taking 
measures to protect the public i.e o by excluding them from the area of risk; 
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and providing such supplemental services as may be needed by the Police in 
diverting traffic etco;at Stage 2 communication would mainly take place 
between the City Engineer on the one ham and, on the other, the persollS"or 
bodies having responsibility for initial repairs am safety:measures whichoe' 
'lIIlougst otber things would be. aimed to 'reduce; the area of interi'erence with 
safe public passage as expediently as practicable; At Stage .3 it is envisaged 
~hat the City Engineer would, with the Police co~operation as necessarYt pursue 
the measures needed to re~open to. pub~ic. use such areas of, public hig hway as were 
closed by.· the incident Q 

Normallycom.trn:inication ,dth'regard to incidents takes place directly 
between the Police and the City Engineer8s~epartment Divisl,onal Highway 
Engineering Sections or Dangerous Strllctures: AsSii:itants~ ,during offi"ce, hours or 
.between the Police and Highways MaintenanceD~p~t;,~ ': At· othe!~./times contact is 
directly between the Police and the:.Depot.uDle~lit:~~inci,dCJ1it.", )r.ratl:ts . .the . 
attendance or advice of'a member of.theCit.y ·Eng.in~~is".Sta;J~.f;;,.. ' '. 

Subject to prompt co ntact v' barriers and. ,lamps, can be c~i'Vered ~ in about 
15 minutes te the furthest part of the Cit yo 

Outside nermal werking hours, however, if the night duty driver is already 
attending to an incident v or servicing exis,ting .. barriers. there.may •. b.e .• a .. delay 
and repeated attempts may be nec~58ary to make cQntact., 

6" Liaisen Officers 

Cerresponc\~nce should 'alwaysbe addressed .t.e.:-

. The Ci ty Engineer t 
p'~OC) Box 270~, ' 
Guildhall,. 
London~ EC2P 2EJ 

In cases of Major Incidents and for generalliaison.tel~phone,c#?ntact 
may be made 'with the following:-

Mr. J.H. WILLIAMS 9 Senior Principal Assistant Engint:ier 01-606-30.30 
~ '., 

;, ' ' , Ext ,,2554 
Mr .. J"A", POPE 9 Senior Assistant Engineer Ext .. '"2571 

Mr" FoT",Jo WISE'b Senior :Engineering Assistant, Ext 2567. 

7" Telephone numbers N _______________ _ 

All emergen~Hes or Incidents requiring ba:f'riers, trestlel:!, lamps" 
01-488-4.375 or 01.,,606-)0.30 Ext., 2570 

Major Incidents - as above anti Highways 

All types if no reply from above 

Dangerous Structures 

Pipe Subways 

'01-606-3030 Ert8~569,.or 
Ext .. ,2571 

Sewer!J Ext" 2567 
Ext. 2560 

01",,606-30.30 Ext,,, 2561J: 

01.:.606-30.30 Ext~, 254:9 

Outside office hours, the City til'! London Police have the DElmeS and 
telellhone numbers of the City EngineerVs Officers wh. may be able: to assist 
in dealing with the incident o 

.' ' 
" 
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conpOH,ATION OF LONDON 
SOCIAL SERVICES DEPM~Tf.1CNT. "-
1. Ainl';;. 

Because of the huge dayitime population 0" the City, The Corporation's 
services must aim to deal w'ith the needs of both the residential a'nd ''IOrking 
popula tion • I,,' 

Services must therefore, be arranged to provide the folIo,: ina: o. 

a,) The presence, at the scene of the disaster, of a control officer who 
,,,ould be responsible for mobilising staff as nwuired. 
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b) The provision of shelter for those City re~;.idel1ts \"ho have been !l1<ldc 
homeless and for those City workers who I for a variety of re.aSOl1S may be 
unnble to return horne irnmedia tely, bearing in Mind that the core of City 
residents may extend until suitable alternative accommodation has been 
found. 

The resources of the Department itself and of those volul1tary org, nisntions 
,,'ho playa part in the Corporation's plan would ensure that the necessary initial 
care would be provided and that follow-up support is arranged in so fonr as it is 
possible to plan this in advance. 

).rrangelllents have been made as follows:-

a) for the setting up of a Hest Centre; 

b) for the rnotorised conveyance of people to the nest Cent.t'(.\ i 

c) for refreshments and also longer term feeding at the rh~l;t C(mtre; 

d) for simple nursing care at the Hest Centre; 

e) for general welfare work, including record keeping and thl':! setting up 
of an information bureau; 

f) for the provision of clothing; 

g) for the provision of bedding ,,,hich is suitable for overnight or longer 
term accommodation; 

11) Social work follow-up and liaison with Housing::~)epartn(~nt in relat.ion 
to residents rendered homele~s. 

J. Identification 

The Corporation has,' at present, no control v<'hicl~ HOl'revmr, the member 
of staff first to arrive at the scene will report to the :,Polic'a ControL 'I'he 
Police ,dll then refer to that Officer (,,,ho ",ill stntion 'himself nearby) all 
relevant enquiries, Corporation staff will be identifiable bY' <1t"mbands marked 
"Social Services"" The Department's control officer will rep()rt bad, to the Police 
Control at the end of the incident. 

A Post Office Telephone Vehicle ,dll be available for use by the Department's 
staff to enable them to contact other officers etc. 
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4. Supncrt 0'1' ()tn~r organisations 
---~--------------------------
The Co!'p()rl'ltion relies to a great extent U~Ol1 the services of other 

organisntions but it should be noted that the decision to call them out must 
be the respon.c:;ibility of the Senior Soeial Services Officer at the site.. This 
dc.cisioi< ';(1',10 depend upon the magnitude and the type of the disasters 

'\:fb~r the setting up of a Rest Centre, simple nursing care ,..,.ill be 
provided by the Hri.tish Hed Cross Society and the provision of refreshn-ents 
\iill ~)( the duty of the 'h.H .. V.S. as ",,·ill be the supply of clotlh.inge A 
prJ.vnte (!onch company 'viII provide transport at any time of day oi~ night. 
OthBt' Ol"gm:il:Hltions such as the Citizen is ·\dvice Bureau, t~.e Sal va tion .\rmy, 
and Toe II all have I'l par't to play. One of the most important. tusl,s, that of 
record keeping ,md docuJllentat ion in respect of the perSons received into anc' 
leaving the }'test ~entre will be .Q;'l.rried out jointly by the '\;aIL,V.S .. and the 
Citizen's ~dvice Dureaue 

It is estimated that the Social Services s~aff on call are lil"ely to 
arrive within 30 minutes. 

It is antid.patec1 that the earliest arrival time ot the ,,'oluntary 
org.l:1ni5ation5 if called up for Hest t.entre ,.,ark \.,ould be )0 minutes .. 

.HI enquiries about the part ,.,hich would be played by the Uepartment 
(and any, of the organisations within the Department's plan) should be made to 
the Director of Social Services, Guildha.ll, EC2P 2EJ (01-606-3030)" 

For ;nitial call-out:- (outside office hours) 

Niss G.L. Benfield 0843-64530 

01-898-)809 or Hiss H.T. Dowd 

LOXD0N BOROUGH OF SOUTHliARK 

1. Functions 

The usual functions of a local Authority, i.e.: 

Social Services; 

Housing; 

Highways; 

Planning; 

Environmental Health; 

Public Control; 

iieights and Neasures; etc .. 

Vehicles, normal and specialised; 

Equipment (blankets, cooking utensils; 

Professional Services (Engineers'J Surveyors, Public Health Inspectors) 

2.7 

Vehicles would bear the Council Coat of .Arms. Individuals ,.,ould not have any 
means of identifi cation. 

In relation to 'I idal Flooding procedures'J this Council has developed a 
twinning arrangement ,'lith another London Borougho Voluntary organi,<;ations are 
involved in the Tidal Flooding \olorkto some extente 

Nuch ,.,ould depend upon commitment of existing vehicles and services, but 
the response could be very quickly undertal"en once these were ascertained. There 
"muld of course, need to be a clear indication of the type of services required .. 
Bearing in mind the closeness of this Borough to the City of London, turn out would 
be very quicks 

Borough Engineers 
Social Services 
Housing 
Environmental Health 
General Services 

Nro J. \:ILLIAllS - "103-5[.1;64: 
Hre 'ie ,mAGG - 703-6311 
1'1ro R. PERRY - 639'-4353 
Mr. \{o EVANS - 237-6677 
Nr .. K.J. GODDAHD - 703-6311 

Nobilisation messages should be made to the above for any of the respt'ctive 
servicese 
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THANES VATER AUTijORITY 
~_1E_~.sP!.~~1..~~;;.;,AN~P;...;U;;.;;B;.;;;L;.;;;I~C...;HE;.;;;· ;;:;:A;;,;;L;,;:T:;;,;H:....;:.D.;:,IV.:..;I:=.;S::..;I::..;O:;.:.,;.N .. 

'I'he aim of the Division is the provision and maintenanct'!·.and ope'rat~on 
of, seweIrS fIOr the conveyance of: 

(a) sewage to the treatment works 

(b) a't!:': ... ~ :;.::wage to the rivera 

lfuererequired a sewer gang with safety equipment including: 

(a) apparatus for testing air for toxicity or oxygen deficiency, 

(b) breathing sets, 

(c). rescue harness, 
can attend at any incidents affecting sewers .. 

Sewer vans are pale blue in colour with "THAHES \V'ATER AllrHORITY HETROPOLITAN 
PUBLIC HEALTH DlVISION" in white letteringo Officers and representatives do not 
wear uniforms but officers carry identity cardso 

The Dh'"ision can call upon the resources of. its Contractor for General ''lorks 
and Repairs for the supply of labour and planto 

5~ Response Time __ ¢' ________ QIti'ICI> 

During normal working hours, a sewer gang could be in attendance at an 
incident within one houro Outside normal hours, att¥ndance will depend upon the 
ab:i.lity to contact men off duty but attendanc.e I3ho.1,I,1,d,· .. Qe ... .p9ss.iPl~.:w:Lthin one to 
three hourse 

6", Appointed officer 
-----------------
Contact should be made with: . 

Mr", Middlema'ss~ 
Head of Operat-i'Cms" (Sewerage) 9 

Thames 'vater AuthoritY9 
Metropolitan Public Health Diviaon9 
Broadway Buildi'ngs~ 
50 164~. Broa dway~ 
Londong SWIH ODB 

Off'ice hours ... 01=839-8822 Extno 46 or 50 

Outside office hours = 01-837=3300 
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THAMES WATER AUTHORT'!'Y 

~BOPOW:rAli JfA.1ER DIVISION 
~- ' 

10 Aims 

'" 

ThCi air., of the Metr."opolitan. Water Division of, the Thames. Water Authority 
is to provide a wholesome· water supplyo 

2.. Se1""/i~es 
"mC-_c:;1JctJGCla:2C1:1t1 

In the event of a major-incident (eog" large L'lains fracture) the Divisitl)no s 
pipelaying contractor ~euld be called upon to carry out the necessary repair works" 
Adequate men and plant g including air compressors 9 cranes, pumps"pipe c~tters9 
etc .. 9 would be readilyavailat?!c" 

Identifi cation --------------
The Divisionis vehicles are dark green in colour and clearly marked 'ThameE 

Water Authority = Metropolitan Water Divisiono. The contractorVs plant an~ 
vehicles, however, are not clearly marked", Some officers ,'District Foremen) 
~ear uniforms g but others (District Engineers) do noto 

~~ S~pport of other organisations 
~--~------~~----------------~-. , 

Depending on the severity of the incident ~ the police and local authority 
may be contacted to make arrangements for road closures and diversions if 
~tecessarY9 and to check OIl the extent of any damage to the ro.ad structure" 
Pipelaying·contractors called upon as mentioned in ·(2) above .. 

5.. Response Time _rlD_~ __ .. __ am_caoao 

In the event of a major incident it shoulQ Qe possible for action to be 
taken within one hour (i .. e .. men on site to shut down fractured m~in)o 

6D ~EE2!~~~~_~!!!~~~~ 

The Senior Resident Engineer (Distribution) 
l\'"estern Area 
'Mr" RoAo RAY~R 

. , 

In the event of an emergency, the following numbers should be contacted: 

, • 

31 . 

NORTH THANES GAS .. 

1.1 Supply of gas and provision of C\ssociated services to industrifl1, 
commercial an(:1 domestic premises ,d thin an area extendinG n'.il.inly 
north of the Thames from Southel1d in the east to ~IiHdenhead in the 
1¢6r,t, including the City of London. 

1.2 Gas supplies to premises in the City are distributed through m.:'lins 
and service pipes \I"hich extend underground in virtually every street. 

2.1 !\ round the clock, on call, emergency orgnnisntioi\ is tnrtintained to 
provide personnel and eql. iprnent to take appropria te nction where gas 
is involved in an incident. 

3. Identification 

3 "I Service vehicles are distinctly l~{jrlced "North Thames Gas"., 

3 .. 2 Personnel are not al,qays uniformed but carry a North Thames Gas identity 
card beHring a photograph • 

lh! Lhe support of civil engineerin[l contractors is readily available for 
carrying out major cxcRvations and repair of underaround pi~)e\'lork .. 

l1: .. 2 In connection \.;i th a major incident involving gas, reli[lllce is plnced 
on the Police, Fire and ,\mbulnnce Rervices for providing specialist 
support, in maintaining access to the scene Imeping the general public 
a\;ay from areas of risk, controlling traffic, providing on occasions 
a mobile public address system, extinguishing fire, and h<."tndling 
CAsualties. 

5.1 North Thames Gas operates an emergency radio llebwrk to assist in mAking 
contact as speedily as Tlossible ,.;i th Gas Service persnnel nearest the 
see ne of Any incident. Response time would elepe nd on a number of fa ctors, 
including: 

.\ccuracy of the original identification of an incident as 1l1.'l,ior; 

'n'h'ether or not the origin,,!1 report recognises the involvement of 

({J~he proximity of North Thames Gas personnel to the scene of the 
inddent; 

Traffic conditions. 

6. Contact by other Organisations 
-----------------------~------

601 ,\rrangements for discussion concer11ing the prepa.ration and up-dt, tinu 
of contingency plans covering mnjor incidents by the mOst ap)1ropriate 
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of:fkm::5 uf .",;or'th Thilr.leS Gas ,,.-ould b,a made, in the first instance, by 

'1'.:;, }.I,;; phf'}.ne nurnlmrs 
-----------------

}ir. P •. ',. DHePHERD, 
lJeputy Engineering Director, 
Korth Thames Gas, 
2, :-lonck Street, 
H'estminster, 
London, m11P 2BH 

7.1 InformAtion about any incident in North ·rhames Gas Central .'rea! 
v:hich includes the City of London, and any request for assistance 
t't th18 scene should be passed to the l':mergency Service: 

:mergency Jervice, 
Xorth Thames Gas, 
Central .. \1'ea H.q., 
Vincent Street, 
~; es tminst <H" , 

London, fFCl (01-823-9878 day and night). 

7.2 Hestrictcd telephone numbers are <'tV, ilaU.e for direct contClct 0ct\,"een 
;';orth TtJaI\lCS Gas and essential services such as Police and }<'ire 
.L'ri.gnde. 

~J 

L:l 
L ~,,] 

LONDON !~LECTHH;lTY 30ARD. 

The main aim of the LEE is the r,etail distribution of electricity to 
individual customers ld thin the Board is area ,.,hich includes the whole of the 
City of London. 

2Q ~~~~~~~!_~~~_~~~!~~~~ 

3) 

The LEE can provide .the FollOldng services at the scene of a major incident: 

(a) Limi'!:ed emergency pO\.,er supplies and .floodlighting. 

(b) Emergency cable jointing and electricians' services. 

3. Identification 

The~ Board' ,$I emergency services operate from mdio-controlled vehicles 
of distinctive orange colo'Jr ,dth "LEBIl logo in ,o;hite and"f!EhJmGENCY SEHVICEII 
label on the side of the vehicle. 

Personnel are not in uniform, but in the event of a Thames TidDl flooding 
emergency ,dll wear an arm band • 

4w Support of other services -------------------------
At any major incident in City Streets all services, i~e. Electricity, Gas 

\I'ater, Telephones, Se\o;ers, ,.,ill probably be affected to some degree and 
representatives of each should be present to support each ot.h<ar. 

Police are ahrays necessnry to control traffic and public. 

Fire Services are necessary to cover the possibility of an outbreak of fire. 

Ambulances Services are necessary to cover the possibility of injury to 
operators and public. 

Hesponse Time -------------
Twenty-four hour coverage is providecl. The response time deP!'!nds on the 

time of day, traffic conditions, etc. In the City the minimum response time 
,.,ould be of the order of 30 minutes, maximum response time about 1 hour, possibly 
extending to 2 hours outside normal ''lorking hours. 

6. Planning --------
Contact ,'lith other organisations for preparation and planning and upda ting 

of contingency plans should be made with: 

The Chief Operations Engineer, 
London Ele ctric ityBoard, 
Alpha Place, 
Chelsea, 
London,S,\"3 5TA (01-352-8155) 
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Telephc;,,:'e numbers -----------------
:'iesz;,0CS fer assistance should be sent to: 

Distribution Control Centre, 
Finsbury Harket, 

London Area Control CEil tre, 
V.alley Road, 
Streatham, 
51-:16 (01-769-3028) 

"'" ' 

", 

r"~]' -. ' 
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LONDON '!'HANSPORT (R/c;IL\iAYS) 
BREAKDOWN OHGANISATION 

1~ Introduction 

35 

In an intensively operated urban railway system it is essential that the 
traffic is kept moving" Eng ineering staff are located at certain stations and' 
ai~tend to minor defe ets on trains" However, incidents such as collisions, 
derailments or locked wheels are dealt with by the Breakdmm Gangs, which are 
available 2~ hours a day, 365 days a year. 

The gangs are based at Neasden Depot (24 hours a day) and Baling Common 
Depot (0700 - 2300 hours Non - Sat) and use Leyland PD)/lA 15 ton heavy vans 
and Thames Trader 3 ton vans. Each Van is in direct contact with the Rep'ort 
Centre of the Chief Signal Engineer's Department using short wave bro-l,Tay radio. 

Emergency equipment to deal with flooding l etc. is provided by the 
Department of the Mechanical r;ngineer (Lifts and Escalators) .. 

The equipment carried on the lorries h-"\s been developed from experience 
and tends tc be specialised.. Hydraulic jacks from 5 to 25 tons capacityal1d 
screw' .jacks :from 5 to 15 tons capacity are carried, together with quantities of 
timber packing of various :;;izes and thicknesses, including wedges. Oxy-acetylene 
equipme.nt is aJ. so carrie.d .. 

Generally, heavy rail-mounted cranes are' not used for breakdown purposes 
on London 'l'ranspcrt because of restricted overhead cleftrances. 

There is no specific equipment for 'pump failures .. pumps operating on 
Pe:trol; 660 volts D.C. and 1.1:15 volts A.C. are aw\ Hable. 

3. Control 

The J3realcdO\m Engineer and his assistant are not identified except that they 
are the only individuals concerned ldth the clearance of the rolling stock who do 
not 1'/Car overalls. Their private cars bear a windscreen sticker shmdng, in red, 
the L.'l'. symbol and the legend nEl-IERGENCY SEHVICES - LONDON TRANSPOR'l' EXECUTIVE". 

The Breakdown vans are painted red and carry an illuminated ~ign bearing 
the legend "L.'1'. - UHGEN'l'" over the cab~ 

At the site of a major rail accident there will also b~ representatives of 
L.T. 'l'raffic, Permanent \{ay and Signal Departments. The Traffic representative 
is in overall control of the incident. 

By arranfjement with the London Fire Brigade, incidents involving pe,rsons 
falling imler trai,ns are dealt \dth initially by them. Instructions into the 
methods of U.fting rolling stock is given to the Brigades by the Dreakdo\m 
foreman. This is done at Neasden and, at present, Hainault. 
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Response tim 
---------~-'!--

The Breakdown Gangs are usually on their 'my to an incident ,d thin 3 
minutes if receiving the cali. Any subsequent changes in instructions can 
be conveyed to them by ra(Ho. The Brealcdown EngineErs can be contacted by 
'bleeper t initiated by the Headquarters Traffic Controller at 55, Broadway. 

The Lifts and :Escalators vehicle can be on its w<'Iy to a1:'_incident ,,,ithin 
10 minutes,but is in~~pable of recall. 

Department of the Holling Stock Engineer (Railways): 

Divisional Engineer 'A', Hr. H. Clarke, 
London Transport, 
Acton \iorl<s , 
1)0, BolIo Lane, 
Acton, l1) 8QY (01-992-)262 Ext. 38) 

Department of the Hechanical Engineer (Lifts and Escalators): 

Nr. L. Hooker, 
Divisional Engineer, 
London ~ransport, 
Griffith House, 
280, Narylebone Road, 
London, Mfl (01-262- )444) 

Hequests for assistance should be made to the Headquarters Traffic 
Controller giving details of the assistance required. 

01-222-6268 

L .~J 
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THE A_R_~lli~D~SE~R~'VICES 

1. Aims 

The Armed Services are able to give assistance to the civil community on 
certain occasiol1S~ A 'fide range of professions, trades and skills being 
available in the three services~ 

The assistance available from the armed services can be divided into three 
categoriesg-

Category A ~ Assistance in time of natural disaster or other emergency. 

Category B - Routine assistance: 

(1) Construction~ demolition using explosives, repair and 
rehabilitati6nl'l'Ork (especially in the involvement of 
amenities in the countryside)to 

(2) Provision of manned transport and equipment for particular 
projects or events~ 

() Provision of individual skilled specialists. 

(4) Assistance to youth Organisations. 

(5) Assistance to the National Health Service and to the 
iielfare Services of the Local Authorities. 

Category C ~ The full-time attachment of volunteers to social service 
organisutions for specific periods. 

Nilitary uniform will normally be worn by Service personnel engClged in 
such assistance. 

Armed Services will normally ,,'Ork independently but in certain disasters 
may be placed in support of the Policee 

Normally from 3 hours to 7 days .. 

Najor JoV.E~F .. O'CONl\'ELL (GSO 
Headquarters London District, 
Horse Guards, 

2 Opera I:ions) , 

Whitehall , 
London, Sil'lA 2A,'{ (01-930 ... 4:4:66 Ext ) 11 (normal working hours 

Ext 203 (Duty Officer, quiet 
hours) 
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THE POST OFFICE TBLEPII01\E: S:snVICE. 

1. Aims 

The nature I scale and location of the incident may create ,ll'l immediate need 
for tel<ephone services at the scene of a disaster. Local te,lephol!oe, if readily 
accessible may meet this need but' the aims of the Post Office is/to provide 
additional telephone facilities for aC,cess to the public tel~ph\':he network 
quickly if required" The req~irements which ca~ be catered' for are: 

1.1 Telephones for the Police and other r:escueservices • 
.', c 

1.2 Telephones for ~urvivors or members of the, public directly affected 
by the inc ident .' , 

.1.3 Longer term needs of the rescue services or other authorities involved 
in restorat ion '\'ark ~ 

1 ~1J: Public telephone fa'cili ties, ' .... here the incident has rcsul ted in a 
widespread or. prolonged breakdmm of normal telephone service in the 
locality. 

1.5 Operational control uin the field" in the event of major dnmage to 
Post Office plant~ 

1.6 Speci<:,l measures by Post Office exchange op,-'rators neCesSLll;'y to h<lndle 
telephono calla: generated by the incident. 

2. Bf"jui})ntent and ,services 
-------------~-----~--

The follow'ing equipment and services are available to provide emergency 
communications via the public telephone system: 

(a) Portable radiophone units 
(b) Emergency telephone units 
(c) Mobile c~ll office units 
(d) Nobile engineering communications office 
(e) Services provided by Post Office operators 

2!11 Portable radiophone units these are intended 
i. to provide immediate telephone communications for the Police nncl 

other rescue services; 
iL to provirle skeletalcommunicntionfor a hospital if isolated by 

loss of normal telephone services. 

The radiophone equipment is housEd in two ,~ooden cases for easy 
transit. TIie units ,,,ill be despatched to the scene of an incident 
imm!?-!di.:ately detai~s are available. The senior Police control officer 
\dll be informed and a. sui table point for them to be set up nrratloed. 
An attendant will be on hand to give help in obtaining calls .• 

2. 2 ]~rnerge ncy telephones Ordinary telephones can be provid:ed in 
a<:comr:1OC1ation at o:r near the scene of the incident for use by the 
emergency services or members of the public. Br.:ergency telephone units 
(engineering vehicles carrying telephones, cable, etc) are avnilable for 
sending to the scene to provide skeletal cot!1liunication. The etrlergency 
telephones are connected to the nearest point in the external network 
and can, if necessary, be used in the vehicle ,dth one telephone 
located in the cab for the us€-! of the emergency nuthori ties. Call s 
made from the emergency telephones al;'e free of charge. 

, , 
. ~,,' .• ,",",,",- ~A.~",. : ....... -<.: , .• '.01."'''': ... ~.", ......... -!~ •• ,: .. ; ................ " ..... , •••. ...,..-'.~ ....... , .. \,.~,. 
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Mobile call office units ~ Two units are available and these are 
normally .stationed at Colindale (NoW .. Telephone Area) amd Mitcham 

Telephone Area)~ They are inten~d for use by emergency authorities, 
members of the public directly involved in the incident and th~ press. 

NeW .. Area Unit 

A trailer caravan fitted with 8coin=box telephones. The size of 
the vehicle precludes it fx-om, being sited on a normal roadway .. 

Length - 210 4n 

Width - 12 9 4fo 

Weight = 4 tons 

, Height - 10 0 3" 
'.Width including room tor acce'ss - 18'0 0" 

t
T

] 

~:I~ 
~'":J 
[~[J 

s .. Area Unit [ ] 

An arti'culated trailer fitted with 8 coin-box telephones, & tele Phone·if'·· 
for international cal 1s t and an office., Access i,s ilt the rear of the vehicle",_ ' 

r c 

'] 

~]] 
Length"" 26 e2" Leng.th with towing vehicle ~ 36 00" 
Width '" lO&6n Minimum site w~dth - 15'OgB 
Weight - 3 tons 16cwt; with towing ve hicle - 5 tons 15cwt" 

rJJ 
discuss- r J J 

The office is a two wheeled trailer caravan equipped with a radioteJe~n.. [,] J 
Services - Pos~ Office operators will give priority in the connection 

Mobile engineering connnunications vehicle = This is primarily for the 
useof senior Post Office officers to'control operations in the field 
in the event of a major disaster involving major damage to Post Office 
plant when office and communication facili'ties 'cannot be otherwise 
provided.. It can also be 'used to provide accommodation for on site 
ions with other authori tieso 

of life ... saving tlf'!.!:l.sh" calls originated by theemergency services" The J 
hosp! tal selected antne principle or designated hospital for the 
recepti on of casual iHes and supply of medical teane may require the I ,'J 
help of the Post, Office operators at the local telephone' exchallgee The ' 1 
!;:!!:~n9 assistance w.iJ.J. be provided on request to the supervisor-in- I J 1 

(a) call~out of key medical personneli 

(b) priority connection of urgent telephone calls passed to the 
operator as Itdisaster priorityUor V9major accid(Jn:t It calls, 

: i • (c) cdiversionof calls received at exchanges for informatiqn 
l' 

" 'I, about:casualties to any casualty enquiry bureau which may 'be 
set uP",· • " ' 

Il] 
r~" 

n·J 
Following a major railw~y accident g the large number of enquiries to "the 

London termi~usg or to the London Transport Executive if underground trains are 
il1vOlve.~~ :wil~ give J'iseto complaints' of "ringing tOrJe 7 no'reply" and 9Iengaged 
tone" at Post ',Officeexchangesc A brief general statement will be obtained from 
the transport fl,uthorities to be used f'oranswering enquiries at exchange switch ... 
boards", 

rU
'" 

IllJ 
rilJ 
p 

fU J 
j [0 J 

;"_'...., __ i 

4:1 

3. Identification _ ... __ .... _------ .... 

The colour of Post Office vehicles is yello\l'w A senior officer from the 
City Telephone Area will tlo to tho scona of tho incident and liaise with the 
Polic~ Officer ift chargad 

lJ:. SUpr;Ol"t ........ _ ..... 
'1'he assistance of the Police may be required in deciding the mos'C suitable 

po.dtion for mobile units and gaining unimpeded access to the site. If. road 
conditions are difficult, a Police escort for n mobile unit will bo sought from 
.the Nell' Scotland Yard, Inforllla Hon Room. 

5. Response 'rimes .--_ .... --_ .... _- ... -
To attend for prOVision ofs

Portable radiophone units 

Emergency telephones 

Mobile call office unit 

~ .. 1 hour 

~ .. 1 hour 

~ - li hours 

Hobile enginoering communications office 

5. Liaison Officer ----------.... _ ...... -

f. - It hours 

The City Area Bmergency Liaison Officer who can be contacted by other 
organisations for the preparation or updating of continoency plans is I 

The Area Service :t>lanager, 
Ci ty Telephone Area. Office, 
Heference CY/TS, 
Hiverside House, 
2A, Southwark Bridge Road, 
London, SEI 9EA (01-921-8722) 

6. Hobil isation ~Iessages 
------~--------------
These should be telephoned as fo11O\(s: 

0900 - 2230 hours - Regional Service Division or Regional Tel:ecommunications 
Superintendent 01-587-8000 Ext. 7545 

2230 - 0900 hours - Post Office Headquarters Duty Officer 
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THE CHDiICAL E}JERGEN~Y CEKTRE, HARHELLo 

1. Aims 

The Chemical Emergency Centre has been established by the Home Office and 
Department of the Environment as part of the Hazardous Haterials Service of the 
U.K. Atomic Energy Authority" In collab'bration ,dth the Chemical Industries 
Association it also forms part of the lIChemsafe" Scheme be ing the national ' 
"Chemsafe" Centre" 

The Centre has a continuously manned emergency telephone through vrhich the 
emergency authorities can obtain technical advice and/or assistance in the event 
of a chemical incident~ if the nature of the hazard cannot be ascertained from 
other sources, eog~ manufacturer, local advice centre, etc. One particular feature 
of the Centre is that;'it is manned by technically qualified staff with practical 
experience of a broad range of chemicals. 

In order to ease the problem of identifying hazards ass'ociated with trade 
name products, a computerised data bank is being set up at Hanrell. Infornu:ltion 
on chemical products (e.g~ trade names, chemical names, hazards, recommended 
procedures, etc) is being obtained from chemical industries both in the U.K. and 
in other countries. A computerised information retrieval service is also 
available covering commercial literature and scientific reports, etc. of particular 
interest in the treatment and disposal of tox'ic or hazardous materials. A revie'''' 
of the information available is published in a monthly journal. 

If assistance is required at the scene of an incident, the Chenical 
Emergency Centre has a specially equipped Landrover fitted ,dth breathing apparatus 
hydraulic winch, gp.nerator, various items of electrical and simple machanical 
equipment, VHF radio, and a rudimentary chemical analysis kit~ Should more 
detailed chemical analysis be required a laboratory caravan ,dth a wide range of 
physical and chemical mensuring instruments is immediately available. It also 
contains shOl",er facilities for decontamina~p of personnel, 2-way radio and 
standard chemical reference books. If necessary the repackaging, removal and safe 
disposal of chemical residues arising at an incident can be arranged by the 
Hazardous Haterials Service. Should assistance at an incident be necessary beyond 
a reasonable travelling distance from Harwell, this can normally be organised 
through one of the other centres throughout tl1e country w'hich have agreed to help 
when requested by the Chemical Emergency Centre. 

The Harwell team thereby support the emergency services '''hich have 
responsibility for alleviating the consequences of an incident by providing such 
information and advice as may be requirede 

Both Landrover and caravan are "off white" and clearly marked a The basic 
protective clothing worn by Har,,,,ell staff at an incident is ,,,,hite Nomex roveralls 
with distinctive red stripes on each arm. 

4. Response 
~-------

Throughout the 24 hour period, a Harwell team should be able to reach the 
City of London within 2 hours depending on traffic conditions. The emergency 
telephone number at the Chemical Emergency Centre has already been circulated 
by the Home Office to the Public Emergency Authorities. It is expected that 



calls for assistance will always be routed through them. 

Planning __ ite __ - __ 

~he preparation or updating of contingency plans involving the Chemical 
Emergency Centre should bernade through:-

The Manager, 
Hazardous'Materials Service, 
Building 151, 
Harwell 9 

Oxfordshire .. 

THE DEPARTMENT OF J'RADE, ACCIDENT~ INVESTIGATIONS BRANCH o 

The Accident Investigation Branch (AlB) is part of· the Department of Trade 
(not the Civil Aviation Authority) and the Chief Inspector of Accidents' is 
responsible for ensuring that a !'eport is made indicating the causes and 
circumstances of the aircraft accident to the Secretary of State for Trade-with 
a view to preventative action being tal(en to avoid similar accidents in the 
future. ' The Branch consists of a Chief Ihspe'ctor and a number of Inspectors, 
some pilots, some engineerse Inspectors conduct formal investigations' in private 
or assist the Tl~easury Solicitor in public enquiries.. A major air disaster in 
the centre o:f the City would almost certainly be the subject of a public enquiry. 

1. Aims and Services -----------------
. The Inspector I s work in the field is the same ,"hatever the form the 

investigation takes", He and his colleagues ,,,ill urgently renuire to examine the 
accident site and the wreckage in detail as soon as possible after the accident, 
to interview witnesses and technical experts and to remove evidence 9 either :for 
retention or for further examination.. He w'ill work closely with at least one 
specialist aviation pathologist.. Both ,dll want to lmow, as far as it is practical 
to ascertain, hO\" the wreckage and the victims lay before they were disturbed by 
rescue operations and the aviation pathologist will ,dsh to assist the Coroner's 
pathologist in post mortem examina tions., Host immediately the Inspectors will:-

(a) Review arrangements for guarding the '~reckage undertaken by the Police; 

(b) Ensure that it is understood that only duly authorised persons have 
access to·the site, which should if possible be roped off; 

(c) Take steps to preserve ground impact marks and ensure that they are 
adequately photographed. 

(d) Impress on rescue personnel, police and authorised persons on the site 
the importance of not moving or interfering with the ,,,reckage more than 
absolute1y essential for rescue or fire-fighting .. (No al tering of 
settings, t\dddling of knobs, etc) 0 

It is then up to the Inspector of Accidents arid his sta:ff to carry out the 
preliminary examination of the aircraft at the wreci iage site before author is ing 
its removal, probably to the accident hanger at FarHborough, for detailed 
examination. 

The Accident Investigations Branch has no equipment of its O\'/TI (except for 
a mobile headquarters) but standing arrangements exist with the RAF for the removal 
of aircraft wreckage using the necessary specialised lifting and transporting 
equipment. One of the major problems likely to arise, if the wreckage is not 
burnt out, is the disposal of thousands of gallons of fuel, particularly if much 
of it has leaked out and run into the drainage system e 

2. Identification 

The mobile headquarters is a ,,,hi te, 18ft 0 purpose built caravan with a 
flame orange dayglo stripe all round it and the WOT.'ds trAccidents Investigation 
Branch (Civil Aviation)1I on both sideso It is eq!!Iipped with telephones and short 
range UHF radio.. The Inspectors and their co-opted assistants 'iear a flame 
orange dayglo armband marked "AlB" in black .. 

. ...... ' ... "" • -.r.'~ • • ~. ' : ~. " . 
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Support of other. services 
---------~---------------

The AlB 'is not normally dependant upon servi¢i<J~:rother than the Police and 
the RAF as mentioned above, but if special support ~f a particular kind is 
require:?, the AlB will make the necessary arrangements. 

'*. Response --------
The response of AlB Inspectors to notification of an aircraft accident in 

the Ci ty of London would· he almost immedla te dur ing norma 1 ,~orking hours. 
Outside working hours any delay would be confined to travelling times of 
Inspectors who live in the usual. suburban areas. 

Planning --------, 

.AII communications on the subject of contingency plans and accident 
investigation organisation should be addressed to:-

The Chief Inspector of Accidents, 
Department of Trade, 
Shell lorex House, 
Strand, 
London, 1tTC2. 

Nobilisation,messages for assistance should be sent to:-
1/ 

Day/Night reporting of. accidents 

General Office, routine enquiries 

01-217-3627 
direct line 
01,..217-307'* 
direct line 

The direct line for reporting accidents (01-217-3627) goes during office 
hours to an officer at AlB Accident Information Centre, Shell Mex House, and 
at night to the Departn~nt of Trade Duty Officer. 

These officers have the names, telephone numbers (offic~ and private) 
and addresses of all AlB staff and are in dir.ect touch with a Principal 
Inspector on 2~ hour duty who, on the notification of an accident, directs 
the Cictivi ties of the AlB Inspectorate and co-ordinates them ,\'1 th the 
activities of other organisations. 

THE BRITISH I1E;LICOPTBR .illVISORY BOARD 

1" Aims 

PrOlifbtion of the use of helicopters in the UK and provision of expert 
kno"rledge and specinlist advice on all aspects of helicopter operations '" 

24> Servic~~ 

Nobilisation of a ",-ide variety of civil helicopters belonging to commercial 
corporate and private operators, "'ho are members of the BH.AB. 

No control vehicle or officer ",ill normally be proviced by the BHAB at 
the incident", 

This will vary from three minutes to one hour depending on whether the 
helicopter is in f1 ight in the vicinity of the City of London or ~)l1 the ground 
at one of the airfields adjacent to the London Control Zone. 

Support of other services 
--~----------------------
Control of civil helicopters assisting at a major incident w'ill be througb 

the Air Traffic Control Services and the Police Incident Officer.' 

6.. Planning Contact ----------------
Captain E.H. BROHN, 
Chief Executive, 
British Helicopter Advisory Board, 
Kno,~les House, 
Crom'l'ell Rond, 
Redhil1, 
Surrey. 

7.. Telephone numbers -----------------

(Redhill 62371) 

B.H.A.B. Headquarters ~ Hedhi1l 62.371 

Battersea Heliport Air Traffic Controller - 01-228-0lHl 
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.!..HE'RADIOCHEMICAL CENTRE 

1" Aims 

The Radiochemical Centre is a commerciaL company which specialises in the 
contruction and servicing of radio-active equipmenta 

2., Equipment and services 
~-~---~---~--------~--

The company can provide a senior technician with a team of ~ to 5 trained 
monitoring assistants g together with a driver and general helpero 

The te'am will most likely arrive inpriva·te cars and do not wear any 
distinctive clothing .. The senior member 'Wou1:d.make himself known to the Police 
or Fire Incident Officer on arrivalo Depending on the time of day, it may be 
that a company-vehicle .bearing the uradioactivev·.symbol would attend", 

~v Support of other orgro~isations 
~------~----~----------------~ 
The team is self-suff~cient9 using battery operated monitorsu Self-air 

sets may be required~ The company would rely on the back-up of the U .. K. Atomic 
Energy lluthority if the operation became large .. 

Between one to two hours~ 

6 n Liaison officer 

Mro Ponting9 
The Radiochemical Centrev 
Amersham g 

Bucks 0 Telo Little Chalfont 4~~4 Exto 3110 

~ abovee Outside office hours the security staff would pass messages 
on to the respo~sible person. 
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J.H.KENYON LTDo FUNERAL DIRECTORS, 
AIR ACCIDENT AND REPATRIATION BRANCH. 

1.. Aims 

It has been found that the smallest efficient working unit capable of dealing 
satisfactorily ,dth an operation of the magnitude of a major disaster involving 
aircraft ,is a team of five. ltihere the total number of fatal casual ties exCeeds 
50, an additional two operators would be required in the initial stages. One 
member must be a qualified embalmer and one a qualified Dental Officer .. 

The duties of the field team are very flexible and members are expected to 
carry out any pract ical work according to the availability of labour at the site 
of the accident .. 

The Kenyon Field Team has all the necessary documentation available for 
immediate dispatch to the scene of the disaster on request. These forms consist 
of:-

Aut.opsy Report - Hale and Female; 
External and Dental examination - Hale and It''emale; 
Identifica tion and Registration particulars; 
Clothing specimen forms; 
Dental classification charts; 
Fingerprint forms; 
Information Record sheets; 
Funeral arrangements forms; 
Property receipt forms .. 

Valid passports are he Id by all members of the Field Teams who are MO 
fully innoculated for travel to all parts of the world. 

The procedure is divided into five main operations as follows:-

1.. "Recovery of the Remains; 

2,. Identification; 

3.. Arrangements for Disposal (carried out simultaneously with 1 & 2) 

4 .. Removal to"the place of disposal and final disposal by Burial or 
Cremation .. 

5.. Recovery, renovation, cleaning and identification of Personal and 
other effects .. 

From experience it has been found that no two accidents follow the same 
pattern and different problems arise according to the varying regulations 
concerning the disposal of the dead. 

3.. Support of other services 
--------------~-----------
Transport to the site of the accident is usually made available by the 

Airline on the first aircraft leaving for the area.. Embalming equipment and a 
supply of embalming fluid will be carried at this stage~ 
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Transport at the site of the accident, when required is provided by 
arrangenent ,dth the Airline but as their ~)\.,n transport is generally in 
high demand, it is usually nece.ssary to use local hire vehicles. The Field 
Team hold International credit charge cards with Hertz. 

4:. Telephone numbers -----------------
A day and night staff is set up to deal directly ,.,ith relatives for the 

collection of identification information when required at: 

81, ifestbourne Grove, 
London, W.2. (Ol-229~986I) 

The staff would be in direct contact with the Field Team and the Airline 
concerned. Nethods of communication include:-

Telex - 265846 

Cables - KENYON, UNDERTAKER LONDON, 1v2 
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'~mlENIS ROYAL VOLUNTARY SERVICE 

l~ Aims 

The lioR .. VoSo is a national organisation working under the au-<;pices of the 
Home Office" Its aim is to give help either on a long=term or short-term basis 
'I,herever there is human need.. The London Region, which covers the whole of the 
Greater London Area~ is administered from a Regional Office at:-

119 St .. Chad's Street~ London1 WoC .. I .. 

On the Regional staff are organising experts on var.t.ous aspects of the \,/or}(: 
undertaken by the \~ "R .. V oSo including Emergency Services Organiser with 
responsibility for the Emergency Services throughout Greater London.. Each London 
Borough and the City of London has a complement of 1{"R .. V .. S members orgAnised by 
a Dorough Organiser.. The City of London Office is at: 

Public Services Bui1ding~ Hilton Court, Hoor Lane 9 EC2 0 

\<There an emergency is local and of small proportions it should be possible 
for all necessary action to be taken by the Organiser for the City of London .. 
\{here, hm\Tever g the emergency is likely to last for a lengthy period or \\There 
a large number of "hands" is necessary then the Hegional Emergp.l1cy Services 
Organiser wi11 be in a position to arrange for aid from surrounding Boroughs and 
co'::ordinate all effortso h'oR .. Y "S .. members receive a basic training in emergency 
services work and are therefore qualified if they should be required to help .. 

2. Equipment and Services 
=========~============ 

2.1 Equipment 

Thermot urns; 
Clothing; 

Soyer boilers; 
Blanketsi 

Insulated containers; 
Layettes etc for babies; 

All the above can be supplied in quantity~ 

iV-oR .. V .. S .. vehicles are available both for transporting emergency 
supplies and to act as a control point for HoHoV.S o 'wrk .. 

2.~! Services 

\{ .. R.,V .. S o can set up and mf\n rest centres, organise and staff emergency 
feelding centres (cooking if needed) \l man enquiry points and information 
centres, ceti;res for distribution of clothing" 

Identifi cat ion ----'-----------
\{.R.Y.S. members wear a distinctive green and red uniform, In an emergency 

members will wear a Day-Glo orange tabard.. Leaders will have a Team Leader label 
on the left breast., 

Vehicles \\Till have a white lamp marked with red II"I .. R .. V .. S .. " on the roof whilst 
stationary .. 

The \\,~R .. V .. S" member in charge of the organisation at the scene of the 
incident will make herself known to the officer in charge at the said incident .. 
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"i.R.V"S. are not dependent on the support of any organisation. They are 
themselves very much a support service and are prepared to giv.e such support 
to anyone else working at the scene of an incident. 

5~ ~~~E~~~~_!~~~ 

During office hours \,'.R. V .S.could supply a presence , ... ith ~keleton aid' 
arrangements in approximately one hOllr. Depending on the assistance required, 
a full build-up would take about t, ... o hours or more (for clothing, etc). At 
weekends and dur ing the night the call-out time for a skeleton presence ' ... ould 
be approxima te.1y h'o hours. 

6" Cont.acts 

Mrs Goodenday 
City of London Organiser 

Nrs \~ilkinson 
Regional Emergency SerVices 

Jllrs Becke 
Regional Administrator 

As above and in addition: 

Niss Hutcheson 
Regional Organiser 

Home 01-34:6-5634: 
Office 01-606-3030 Ext 

Horne lv'atford 4:6991 
Office 01-837-8222 

Home 01-874:-9053 
Office 01-837-8222 

Home 01-794:-3333 
Office 01~837-8222 
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\WHEN'S TRj\NSPORT SERVICE (FoA.N .. Y.) 

1 D Aim 

The First Aid Nursing Yeomanry formed in 1907 has th~ proud distinction 
of being the lV-omen' s Voluntary Organisation with the longest- record of unbroken 
service.. Our aim is to provide a trained and disciplined body of ,\'Ornen to be 
ready at any time in Peace or l.iar to give help , ... here needede 'fhis has progressed 
from Ambulance Driving and Nursing in the 1914-18 '?ar t.e service w'ith the 
Auxiliary Telritorial ':.ervice, Special Operations Exectltive and Dritish Hed Cross 
Society and a Polish Unit in Scotland, which were our major commitments in the 
1939-45 Hal'.. Our primary aim today is to provide a communications service both 
technical and linguistic of a kind not provided by any other voluntary 
organisation" 

5 .. 

a) A transit bus, equipped ,vi th a telescopic mast; ""'hich carries a team 
of eight Hadio Telephone Operators using Pye Cambridge sets\) capable of 
maintaining a "radio net" between the incident~ police station and the 
designated hospitals& 

b) Radio Telephone Operators tra ined to work on document" tion in the Casual'ty 
Bureau .. 

c) Some of the operators in a) and b) are competent linguists G Other 
linguists would be available if needed to report to hospitals and First 
Aid posts .. 

Identification 

A green transit bus with "Vomen's Transport Service (PoA .. N,,yo) Communications 
Unit" painted on both sides.. Team members , ... ear green jerseys and slacks 
with a 'F .. AoN .. YJ flash on both shoulders ~ 

The team is self-sufficient .. 

Response time ...------------
'Ii thin one hour .. 

Appointed officers 
-----------------~ 

Adjutant, Mrs J e ,\rILSON 

or 

RoTa Officer, ~trS P~ SCHOONHOVEN 

Telephone numbers 
-------------~---

Headquarters - as above 

Emergency call-out - !-Irs Heath 01-736-5875 
}Irs Cleary 01-310-0266 

) 
) 
) 
) 

'{omen's Transport Service 
Duke of York's .H .. Q., 
Chelsea~ London, S1Y3 4RX 
(01-730-2058 Office hours 
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NATIONAL VOLUNTARY CIVIL AID SERVICE incorporating 
THE GREATER LONDON VOLUNTARY CIVIL AID SERVICE 

1. Aim 

>~ ,57 

r"'.' ~ 1',: 
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The NVCAS is a voluntary organisation formed after the disbandment of the 
Civil Defence Corps and Auxiliary Fire Service. The aim is to assist in any ' .... ay 
required at a major incident, emergency or disaster& The incident is looked at 

• " .t~ -,., . ~ ._ 

from the point of view of the persons affected, to 'decide. wliether it' is an 
emergency; therefore an emergency to NVCAS need not be an emergency to any other 
authority" .. 1 

The following list shows some of the tasks which our members can undertake. 
Ive can also supply ambulances, field cookers, field telephones and radio (to a 
limited extent) 7 as ' .... ell as other equipment& 

Tasks; First Aid 
Communications 
\\telfare 
Control centre 

30 Identification ----... _--------

Emergency Feeding 
Rescue 
Information Centre operation 

operation Signals Centre operation 

Identification depends on the extent of pre-incident consultations between 
all the services.. For example,in the Thames Valley Police area, the Civil Aid 
Commander will wear an orange tabard with the words "Civil Aid Commander" thereon 
and the control vehicle ""ill be one of the only six coml~ nd vehicles allowed At 
the inner rendezvous (control point).. ~jembers usually ,.,ear battle dress, boiler 
suits or arm bands 9 all blue in colour .. 

It is realised that in certain parts of the Country, the regular services will 
usually be sufficient.. Our aim would be to support these services and fill the 
gaps for which no personnel are available" The London Region V"CeA.S .. comprises 
16 units, spread fairly evenly" 

The N.V .. C.A .. S .. is moving a' .... ay from the idea that the unit in the immediate 
area is the only one on-which the a~thorities can cali.. Civil Aid is a national 
organisation and we e~pect to operate as one" If you call the local unit, they 
,.,ill arrange their o,m reliefs from other units and call in additional units if 
necessary_ In this way, if an emergency in the City of Londun proceeds for over, 
say 24- hours, it would be quite possible to find that the Cardi:ff unit will be 
working there .. In addition, all units called are either insUl;)d through the 
NVCAS scheme or otherwise.. -

Being entirely voluntary, this varies~ being at its best at night and ' .... eek
ends and worst during working hours. fA 24- hour call-out scheme is operated and the 
office making the initial move is permanently manned .. 
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6. Contact 

7. Telephone Numbers -----------------

Mr .. R. MEADS,. 
Hon. General Secretary, 
12 Wilton Place, 
Southsea, 
Portsmouth, Hantso 

Tel: Portsmouth 812540 

Organisations that are participating in the N.V.C.A.S. Scheme have 
supplied their telephone numbers to the Honorary General Secretary and can 
be obtained from him. 
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THE INSTITUTE OF CIVIL DEFENCE. 

The Institute of Civil Defence is the oldest independent~1; professional, 
technical and educational body connected with civil defence in all its phases 

5.9 

and aspects in the world, having been formed as the Air Raid Protection Institute 
in 1938. In 1973 it became a registered charity and its re-defined aims include 
the education of its members and the public in measures to mitigate the effects 
on civilian populations of enemy attaCk, war-time or peace-time disasters and 
emergencies irrespective of their cause and to the subsequent care and relief 
of those who suffer in consequence of such disasters.. Through its Special Fund 
the Institute has power to make practical contributions to relieve ,distress 
caused by disaster. 

A quarterly journnl is published devoted entirely to promoting the aims of 
Civil Defence and the objects of the Institute.. It is supplied to all members 
and is available by SUbscription.' It circulates in 38 overseas countries and 
,d thin many organisations in the United Kingdom including Ninistries, Police, 
Fire and Industrial organisations.. It is the only Journal of its kind published 
in UK. A technical library is available to members a 

Promotion to the senior grade of Fellmi is solely by examination.. Three 
annual competitions ,,,ith medals accompanied by prize, are held~ t,,,o are for 
original theses and one for the best work published or produced w'i thin the 
compati tion ye-'lro 

The closest possible liaison is maintained ,dth ,other bodies be they officia 
professional or voluntary ,mrking in the same or related fields .. 

By means of its Branches and Groups educational meetings and visits are held 
and promoted. 

The address of the Institute is: 

The Institute of Civil Defence, 
P.O. Box 229, 
3, Little Hontague Court, 
London, EoCol" 
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THE CHURCH ARNY 

,'Ii 

The Church Army is a Society of the Chur.'ch of England that seeks J~} proclaim 
the Gospel by word and deed through its ,ddespread Evangelical &l:1d SO((:1al Welfare 
activities. 

2. Equipment and services 
--------------------~-

The Church Army is able to offer support to other services after an im:~ident 
cM'l';pecially in respect of homeless persons. Emergency accommodation may be 
pns:sible in our L0i1don Hostels and more permanent accommodation through our 
Housing Society. Accommodation in Hostels can also be arranged for rel£ttives 
who may have to travel long distances 'co visit their kin in hospital. 

Bedding and clothing are available in various quantities to back up ot-her 
services. 

Capta,in Do vlOODHOUSE, 
185, Na:ry Ie bone Roa d , 
London, NIH (01 .. 262-3211) 

Captain D. \mODHOUSE or CAPTAIN F. SHITH, 
Church Army, 
185, Harylebcne Road, 
London, NIH (01-262"3211 0900-1700 HON-FRI) 

Emergency Hostel, 
1, Cos ''lay Street, 
London, NIH 

(01-262-3818 Other times) 
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ST. JOHN A!>IDULAl\[CE 

1. Aims 

St. John Ambulance which is a foundation of the Order of St. John, provides 
training in First Aid and Home Nursing to many of the statutory bodies; industry 
and the general public. Other allied subjects are also taughte The uniformed 
side, known as the St. John Ambulance Brigade has at its disposal in London alone 
some 10,000 voluntary members w'ho give annually around half a million hours of 
duty. At the majority of places ,,'here crowds gather in London, St. John members 
are on duty, e. g. Royal i,'eddings, Trooping the Colour, Lord Hayor' s Show and 
Political Demonstrations.. Some members are trained as Air Attendants to accompany 
patients travelling by air to all parts of the world e 

At a major incident, large mobile first aid units, ambulances _ all equipped 
,dth radio with personnel including doctors and trained nurses are available. 

st. John Ambulance work ''lith the London Ambulance Service and have a radio 
link between the two organisations" Our control unit \'lould be adjacent to the 
LAS Control Unito In addition ''Ie closely liaise with the Police .. 

it:. Identification 

If personnel ,,'ere not in their uniforms, tr~y ''lould wear a fluorescent red 
jacket ,dth a large St. John Cross back and front '" 

St. John Ambulance personnel could be present at an incident within one 
hour of notification. 

Operational planning and direction in London District is undertaken by: 

Deputy Commissioner Derek FENTON, H.::3.E .. , 
St. John Ambulance Brigade, 
London (Prince of 11ales l s) District v 
29, W'eymouth Street, 
London, \flN 4DR (01-580-6762) 

Calls for assistance should be m:adeto:-

0900 - 1700 NON - FRI 01-580-6762 

Other times - l·Jr. Fenton -01';:'578-2565 

or Hr. Nulligan - 0277 213261 
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