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CHAPTER I
INTRODUCTION

I. INITIAL DISCUSSIONS, COMMUNITY BACKGROUND AND COMPOSITION,
AGREEMENTS AND REQUEST FOR FUNDING

A,

Initial Discugsions

During the early part of 1973, a luncheon meeting was
held between the Honorable Ben C, Birdsall, fresiding
Judge, Pima County Superior Court and the Project Staff
Director, Peter S, Lopez, The main topic discussed in
this meeting was the previous work conducted in the

area of improving the availability and quality of language
services for non-English-speaking and language handicap-
ped persons. An essential need discussed was the iden=~
tification of a project site where a justice interpfeter

system model could be developed,

- Several characteristics were delineated as being essential

to a site. Among the characteristics that were identi-

fied were two significant ones, The first involved a
site where sufficient justice related agencies would be
willing to voluntarily participate in a model develop-
ment to permit an examination of a comprehensive systems:
workflow of the criminal justice process and, secondly,

a jurisdiction which had a 6nmmunity composition reflect-

ing ethnic and Cultﬁral heterogenity. Pima County ful-

filled the major characteristics for such a site.

ke

B.

Area Development

Although the geographical area of Pima County is 9240
square miles, over 75% of the County population is
centralized in the metropolitan area of Tucson, Tuc-
son is the County seat and practically all governmental
and public services of the County are located within
the geographical vicinity of the civiec center.
Diversified cultural influences particularly those of
the Spanish, Mexican and American Indian are highly
visible and evident in modern day Tucson. The history
of the City of Tucson dates back to the 17th century.
The Spaniards in 1769 established San Xavier de Bac
and its walled presidio, In 1821, Pima County and
Tucson became subsequently territories of independent
Mexico., They later became a part of the United States
with the Gadsden Purchase in December, 1854, The State
of Arizona became a territory in 1863, and, in 1864, the
state's first governor declared Tucson a municipality.
Tucson did not become a chartered city until 1883, By
1909, Tucson was recognized as the largest populated
city in Arizona with a population of 7351, The present
population, based on the 1970 Census, is 277,000 with

a projected population of 570,000 by 1985, The popula-

tion within the metropolitan area of the city is presently

counted as 360,000,




Tducation

Several educational institutions are available to the
regidents of Pima County within the metropolitan area of
Tucson, The educational institutions include: the
University of Arigona, first established in 1891, with
a present enrollment of over 30,000 students; Pima
County Community College, enrollment of 15,266; and,

8% elementary schools, 23 junior high schools, and

13 high schools with a total enrollment of over 85,000
studéﬂts.'

Language

The language services needs in the county are affected
by several factors., Unlike many communities of high
density Mexican American population, Tucson is not

an agricultural community. Manu%acturing, mining, con-
tract construction, transportation, communications,
public communications, public utilities, wholesale,
retail, finance, insurance, real estate, services,

and government are the principal employment sources
for the community labor force. The availability of
educational opportunities, the nature of employmemt
opportunities, the estimated 17.2% Spanish-surnamed
population, and the close (68 miles to Nogales, Sonora,

Mexico) proximity to a large Mexican border city,

make an interesting and unusual combination of factors
which influence the extent and need for the provision of
services in a language other than Inglish. It can also
be hypothesized that if the need for language services
exist in Pima County, where generally educational and
higher skilled employment opportunities exist, the need
would be greater in areas where such opportunities were
not as readily available. Another factor which has a
major effect on the use of the Spanish language is the
strong identification and association by the citizenry

to the Spanish-Mexican culture., Major community cultural
events include the "Lia Fiesta de Los Caballeros", "Fiesta
de Las Flores® and, "San Xavier Fiesta". Not unlike
other communities and areas with Spanish surnamed citi=-
zens, Pima County retains strong association with the
music, art, dress, customs, traditions and language of
the Spanish-Mexican culture, |

Go#ernment & the Spanish Surnamed

Pima County is governed by an elected Board of Supervisors
comprised of five members, with one board member being
Spanish-surnamed. The City of Tucson is govermed by

an elected six-member city council. Two of the council-

‘men are Spanish surnamed, The City Manager, the chief

administrator for the city, is Spanish-surnamed.




Tucson School District #1, the largest school district
in the city, recently elected a Spanish-surnamed person
to its board membership., Spanish-surnamed individuals
are found in a wide range and variety of public and
private employment. Although staffing patterns in the
total governmental and public employment market is not
equally representative in comparison to the community
ethnic population, several steps have peen taken to
balance staffing and employment opportunities, The total
community work force is figured to be 127,000, The un~-
employment rate in the area has been reported as 5.1%
for the total community. Tucson Police Department's
Selective Certification Program, Pima County and the
City of Tucson's Affirmative Action ZPrograms are a

few examples of present efforts to provide equal employ-
ment opportunities for all.

Discussion Conclusions & Agreements

In view of the community composition and the anticipated

receptivity of officials and personnel within the crimi-

- mnal Jjustice system, Pima County was considered to be an

ideal site in which a language services model could be
developed., Judge Ben C. Birdsall agreed that a need for
the development of such a model existed, and, that if
funds could be made available, he would be willing to
submit a project proposal for funding and segk the volun-
tary participation of eriminal justice relatéd agencies

in a model development project.

G. Word of Possible Project Funds

In May, 1975, a telephone call was received by Peter
S. Lopez, Project Staff Director, from the Law Enforce-
ment Assistance Administration, U. S. Department of
Justice, Region IX, advising of funds which might be
available prior to the end of the fiscal year for the
development of an interpreter services model, Contact
was made with Judge Birdsall and a proposal for funding
was prepared and submitted.

H. Funding
In August, 1974, a discretionary grant award in the amount
of $28,492.00 was made by the Taw Enforcement Assistance
Administration, U. S. Region IX, Department of Justice,
through the Arizona Justice Planning Agency to the Pima
County Superior Court for the development of a Justice

System Interpreter Model,
II. ACKNOWLEDGEMENTS

It is imperative %o initially clarify any potential misunders—
tanding or impressions that may be conveyed by the publication of
this report. 7Pima County Criminal Justice System was not selec-
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persons, Nor was it selected because the courts, law enforce-
ment agencies, and criminal justice related agencies were inade-~
quate or insensitive to the language service needs of persons

whose primary language is other than English., To the contrary,



Pima County Superior Court and eventual participating agencies
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Special recognition and thanks is extended to the Honorable
Ben C., Birdsall, Presiding Judge, Pima County Superior Court,
for his desire to achieve individual justice and equality
before the law. His leadership role in support of the project
made this project the first known effort to systematically
improve language services throughout the criminal justice pro-
cess,

The project team greatfully acknowledges the English-Spanish-
speaking personnel of participating agencies, who, despite the
deficiencies cited within the contents of this report, provide
services to the best of their availability and ability to per-
sons whose primary language is other than English, They are
deserving of a mogt sincere appreciation for their cooperation
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their cooperation and support despite the inevitable criticisms

resulting from such an examination,

III, DEFINITION OF TERMS USED IN THIS REPORT

A,

E.

B,

Bilingual

An English~Spanish-speaking employee who has demons-
trated an appropriate level of language skill and
whose qualifications and abilities have been certi-
fied and is serving in a formally designated position
requiring such skill for specifically prescribed job
related duties,

Consecutive (Interpretation)

A technique of language interaction in which one per-
son speaks in one language and upon completion of the
spoken word(s) the interpretation follows of the
spoken word(s) by another persons

Criterion-Referenced Test

A test used to measure the competence of an indivi-
dual's acquired skill as a result of a formal or infor-
mal training against fixed, job oriented standards.

‘Tnglish=Spanish-Speaking

Any person who speaks both English and Spanish with
some fluency, but whose level of competency has not
been determined.

Interpretation

An oral rendering from one langwage into another,

Jugtice Interpreter

An individual who has demonstrated an appropriate
level of language skill as specifically prescribed
and whose abilities encompass and surpass those of

bilinguals and translators.
10
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H.

L.

Simultaneous (Interpretation)

A mode in which a speaker's words are interpre-
ted as closely in time to the speakeris words
as possible,

Translation

A written rendering from one language into another,
i.e., the written product of a translator.

Translator

A person who transfers in writing an oral or written
stimulus into another language, conveying its seman~
tic and cultural values often using the characters

or symbols of the particular language,

I

o e e e

IV,

OVERVIEW OF STUDY METHODOLOGY

A,

General Project & Language Transaction Observations

On-site visits were conducted by the project
staff director to introduce the project and +to
gather basic information necessary for the iniw-
tial understanding of the local criminal justice
system environment. General meetings were held
by the staff director with representatives of
local agencies and departments to provide group
orientation to the intent and purpose of the study.
Individual meetings were also scheduled with judges,
adminigtrators, clerical staff, and attorneys.

Extensive interviews were conducted with
English;Spanish;speaking persons who currently
provide and are familiar with the delivery of lan-
guage services within the participating departments.

Detailed information was obtained to the extent

available and possible from each participating agency/

department regarding statistical workloads, staffing,
interfacing with other criminal justice related

agencies, total staffing, bilingual staffing, person-

nel assignments, present method of providing bilingual

-services, persomnel policies and procedures, recruit-

ment, selection, testing, and evaluation of bilingual
personnel, Data and information collected were re-

viewed and assigned to core project staff specialists

12
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for saditional review, analysis, and compilation. In

addition, 1nformatlon/data was requested by the use of

data collectlon form Wthh was dlstrlbuted to each

' agency representatlve. The agency representatlves

collected the information Whlch was readlly avavlable

and provided that information to the progeCu staff
dlrector. One major deviation from the proposed work
plan was the need for the recrultment and a851gnment
of an on-81te research coordinator.

The unprecedented nature of conducting the language

aspects of the project quickly brought about the rea-

1igation that language analysts (observers) need con-

siderable orientation, training, and daily guidance.
Also identification of forms and documents which need
or should be translated, prompted the presence and

supervisien of a knowledgeable Engllsh—Spanlsh~speak—

ing person‘whO'underStood the dynamics of the criminal

austlce system and process.,
The language transaction aspects of the proaect were

carrled out prlmarlly by observatlons and Lnterv1ews.

',A more complete descrlptlon of methodology and find-

7¢1nus are 1ncluded in Appendlx I and Chapter 4 of thls

&
%

0o
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- May, 1974

B, CHRONOLOGICAL SUMMARY OF STUDY ACTIVITIES

Deta

Collection
0 - - &
May, 1973 Negotiatious |[Correspondence [COmpilation
Project proposal was written )
and submltted for funding. “r

| Tebruary, 1974

Contract services finalized
for the conduct of the pro-
ject.

On=-site wvisit. Meet with
criminal justice related

~ departmental representatives.

Meet with Arizona State
Justice Planning Agency and
Administrator, Arizona State
Supreme Court Officials and
Administrators.

March, 1974 '
On-csite visits. Meet with
participating departmental
representatives. ‘

Individual contacts with offi-

cials & representatives of
the Tucson Police Departmenty,
Pima County Sheriff's Office,
Pima County Attorney's
Office, Pima County Public
Defender's Office, Pima
County Justice of the Peace
Courts.

Meet with University of Arl—
zona, Pima College and Tuc~

son School District #1 Per-~

gonnel to initiate 1dent1f1—
cation of language analysts

and legal researchers,

Aprily'1974

14
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. Court, Pima County Juvenile

On-site visit.

for observations/assignments.

sentatives of the Tucson

Police Department, Pima County |
~ Sheriff's Office and Pima

County Justice of the Peace
Courts.

July, 1974

August, 1974 B
On-site visit. Meet with
representatives of the Pima
County Attorney's Office,
City of Tucson Court, Pima
County Public Defender's
Office, Pima County Superior

Court, Pima County Personnel
Office and College of Law
University of Arizona.

Core Project Staff meet to
discuss project, disseminate
collected data/information
and clarify work assignments,

Meet with
Pima County Superior Court,
Judicial, Administrative,
and Clerical Personnel.

September, 1974 , '
Assignment of on-site research
coordinator to Pima County.

On-site visit. Introduction
of coordinator to resource

persons and agency representa~|

tives. TFinalize recruitment
of language analysts and
legal researchers. Begin
orientation and training.
Develop observation forms,
Obtain clearances and approval

15

Data
Collection
‘ &
. June, 1974 Negotiations |Correspandence |Compilation
Oanisit. Meet with repre- |

L

October, 1974

Negotiations

Correspondence

- Data -
Collection
&
Compilation

. collection of language tran-
- with Tucson City Personnel
" officials,

~and Clerical Personnel., On-

- and Tucson City Personnel

On-site visit. Review data
sactions, observations and
data collection forms. Meet

Meet with
Superior Court Administrative

site meeting with legal
researchers to discuss and
assess process.

November, 1974
On-site visit. Meet with
Pima County Superior Court

Department Officials,

Tinal preparations for key
staff on-site meeting.

On-site visit. Core project
gtaff draft and outline of
initial justice interpreter
model. Review status of
project progress. Identify
informational voids. Initiats
collection of needed informa-
tion/data.

16




December, 1974

Negotiations

Correspondence

Data A
Collection @
& ' CHAPTER II

Preparation and distribution
of initial draft and outline
of justice system interpreter
model report to members of the
advisory committee., On-site
visit. Meet with language
analysts to receive input
based on their learnings and
experiences.,

On-site visit. Meet with
advisory committee members,
group and individual, to dis-
cuss initial draft and out-
line of model concepts, accu-
racy and practicality.

January, 1975

On-site visit. Core staff
members meet to review initial
draft, identify operational
and administrative voids in
initial draft and outline of
model report. Discuss con-
cepts and begin writing of
final model report,

FPinal writing and preparation
of interpreter model report.
Prepare report and send
advanced copies of the final
draft to members of the advi-
sory committee for final
review and input.

January, 1975

Review of final draft. Sub-

mit final Justice System

Interpreter Model Development
Project Report,

17
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! THE RIGHT TO STATE-PROVIDED INTERPRETERS FOR NON-ENGLISH
SPEAKING CRIMINAL DEFENDANTS

I. OVERVIEW

The basis of our criminal justice system demands that
the defendant must have the opportunity to effectively pre-
sent his own defense which includes those well-established
constitutional rights to hear and know the nature of the
charges against him, to confront and cross-examine wit-
nesses and to have the effective assistance of counsel.
It is obvious that a defendant who cannot understand what
transpires during the Jjudicial process cannot effectively
participate in his own defense, For this reason, a defen-
dant who is physically or mentally ill +t¢ the point that
he cannot render éssistance in his own defense is adjudged
to be ihcompetent to stand trial.' Similarly, a defendant

who is deaf must be provided with an interpreter so that

the proceedings are understood. To force a defendant to
participate in the criminal process who is incapable of
understanding the procedures in that system is a patent
denial of due process of law as guaranteed by the Fourteenth

Amendment to the United States Constitution.

18




A criminal defendant with severe English language
deficiencies is just as incapable of effectively parti-

pating in his defense. To subject him to this process

- without providing a means to understand the process

makes a.mockery of those constitutionally guaranteed
rights of due process. Just as the State has an affir;
mative duty to provide counsel for an indigent defen-
dant with English language deficiencies, it must pro-
vide an interpreter to an indigent defendant with
English language difficulties,

The mbst recent and comprehensive statement by the
Arizona Supreme Court on the right to interpreters is

found in State of Arizona v. Natividad, 526 P. 24 730

(1974). The issue considered by the court was "whether
a defendant i1s denied due process . . . where he is

not informed at the'commencement of criminal proceed-
ings that an interpretef will be provided at state

expense, if need be, where the court is clearly on

- notice of severe language difficulties . . . (and that

the failure of the court to provide him with the con-
tinuous‘assistance of a competent interpreter during
the pretrial hearing, pretrial conferences with defense
counsel and during the entirety of the trial has denied

him due process of law," Id at 732,

7
A .

19

e

The Court in remanding the case to determine the
extent of the language deficiency suffered by the defen-
dant established criteria for a criminal defendant's

right to an interpreter, The Court recognized that the

‘indigent defendant with English language deficiencies

is entitled to an interpreter in order to effectively

participate in his own defense, and that a failure to

request an interpreter is not alone a waiver of that right.

It is the affirmative duty of the trial court to deter-
mine when an interpreter is necessary in order to pre-
vent the abridgement of those constitutionally guaran-

teed rights such as the right to confromt and cross-

- examine witnesses and the right to effective assistance

of coungel, The concept of fundamental fairness under
the due process clause applies to the interpreter issue.
In view of the paucity of state and federal court
cases dealing with this issue, the Natividad decision
is particularly significant, It is the objective of
this report to analyze the issue of interpreter services
in light of the Natividai;decision and state and federal
interpretations of the consitutional rights which have
traditionally formed the basis of due process of law in

criminal prosecutions. This analysis will include an

20
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examination of the basic rights involved, the stages in
the criminal process when the interpreter requirement
applies, and the criteria that determine which criminal
defendants are entitled to an interpreter.
THE BASIC CONSTITUTIONAL RIGHTS

The American/system of criminal justice is charac-
terized by the concept of fundamental fairnmess which
encompasses certain rights enumerated in the Federal and
State Constitutions., The Sixth Amendment of the United
States Constitution provides that, "In all criminal pro;
gecutions, the accused shall enjoy the right . . . to

be informed of the nature and cause of the accusation; to

be confronted with the witness against him; to have com-

pulsory process for obtaining witnesses in his favor, and
to have the Assistance of Counsel for his defense." These
gsame rights are also guaranteed by Article II, Sectlon 24
of ,the Arizona Constitution. Both federal and state
governments are constitutionally required to provide due
process and qual protection of the law in thelr treat-
ment of crimiﬁal defendants. The requirements for the
federal government are mandated by the Fifth Amendement.
This obligatory standard of conduct is imposed on the

State by section one of the Fourteenth Amerdment, ". . .

(N)or shall any state deprive any person of life, liberty,

or property, without due process of law; nor deny to

any persons within its Jjurisdiction the equal protec-
tion of the laws." This same standard of governmental
conduct is required by the Arizona Constitution in Arti-
cle II, Sections 4 and 13. These constitutional guaran-
tees provide the authority for the right to interpre-
ter services by noﬁéEnglish speaking criminal defendants.

A. Right to Effective Assistance of Counsel

In the 1932 landmark case of Powell v, Alabama,
287 U.S. 45, 53, S.0t. 55, 77 L.Ed. 158 (1932), the

United States Supreme Court held that states were
obligated to provide indigent defendants with coun-
sel in capital offense cases. The court reasoned that
the Sixth Amendment guarantee of the right to counsel
was so fundamental to our system of jurisprudence
that it would be a denial of due process to deny

the services of counsel to a defendant charged with

a capital offense., Though Powell had counsel for

the trial, the attorney had not been given time to
properly prepare for trial or properly confer with
the defendant., The duty to appoint counsel is not
discharged where the assignment is so late or under
such circumstances that effective assistance is pre-

cluded,
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A’significant extension of the right to
effective assistance of counsel was made in Gideon
Ve Wainwright; %72, U. S. 335, 8% S.Ct. 792, 9 L.Ed.
24 799 (196%)., The Court held that the Sixth Amend-

-

ment right to counsel applies to the states through

the due process clause of the Fourteenth Amendment
in all felony cases.

The latest expansion of the right to counsel was
reached by the Court in Argersinger v, Hamlin, 407 U.S.
25, 92 S8.0t. 2006, %2 L. Ed., 24 530 (1972). The

Court held that "absent a knowing and intelligent
waiver, no person may be imprisoned for any offense,
whether clagsified as petty, misdemeanor, or felony,
unless he was represented by counsel at his trial,"

The rationale upon which these decisions were
based is that in the American adversary system a
defendant without counsel and without effective
assistance of counsel cannot be assured the fair
trial guaranteed by due process. The defendant can-
not be expected to mount an adequate defense without
the special skill and training of a lawyer.

In addition to the right enumerated in the Ari-
zona Constitution, the Arizona Rules of Criminal

Procedure provide:

2%

i

a, Right to be Represented by Counsel, A
Defendant shall be entitled to be represen-
ted by counsel in any criminal proceeding.
The right to be represented shall include
the right to consult in private with an
attorney, or his agent, as soon as feasible
after a defendant is taken into custody,

at reasonable times thereafter, and suffi-
ciently in advance of a proceeding to allow
adequate preparation therefor.

b. Right to Appointed Counsel. An indi-
gent Defendant shall be entitled to have

an attorney appointed to represent him in
any criminal proceeding which may result

in punishment by loss of Liberty and in
any other criminal proceeding in which the
court concludes that the interests of jus-
tice so require. 17 A.R.S. Rules of Crimi=-
nal Procedure, Rule 6.1.

The essence of the consitutional right to
effective agssistance of counsel is the ability of
the client "to comnsult with his lawyer with a reason~
able degree of rational understanding." Dusky v,
United States, 362 U.S. 402, 80 S.Ct. 788, 4 L.E4.
2d 824 (1960).

Without such communications, it is impossible
for the lawyer to adequately determine the facts,
appliable law and defenses available., It is patently
clear that these fundamental factors of effsctive
counsel are the very ones most seriously affected
when a non-Inglish speaking defendant cannot under-
stand what is occurring around him and cannot com-

municate properly with his counsel either before or
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during his trial. There is a denlal of effective
assistance of counsel when the state fails to pro- B
vide an indigent, non:English speaking defendant
with means to communicate with his lawyer through
interpreter services.

«21ght to Confrontation of Witnesses

The Sixth Amendment right of an accused to
confront the witnesses against him was held to be a
fundﬁmental right made obligatory on the states by
the Fourteenth Amendment in Pointer v. Texas, 380
U.,S. 400, 85 S.Ct., 1065, 13 L. Ed, 2d 923 (1965).
The Court stated that:

« « « (t)here are few subjects, perhaps, upon
which this Court and other courts have been
more nearly unanimous than in their expressions
of belief that the right of confrontation and
crossg~examination is an essential and funda-
mental requirement for the kind of fair trial
which is this country's constitutional goal.
The right of confrontation is meaningless where
the defendant does not understand the proceedings and
cannot communicate with his lawyer.
The United States Court of Appeals has specifi-
cally applied this reasoning in finding the right of.
a non-Inglish speaking person +to have interpreter

assistance at state cost, Un;ted States ex rel., Negron

v. New York, 434 F 24 386 (2d Cir. 1970). The Court

explained "Négron's capacity teo respond to specific

25
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tegtimony would inevitably hamper +the capacity of
his counsel to conduct effective cioss;examination.
Not only for the sake of effective orosséexamina;
tion, however, but as a matter of simple humaneness,
Negron deserved more than to. sit in total incompre-
hension as the trial proceeded . . . . Negron's
language disability was obvious, not just as a pos-
sibility, and it was as debilitating to his ability
to participate in the trial as a mentel disease or
defect., But it was more readily 'curable' than any
mental disorder." Id at 390.

The Arizona Supreme Court has followed the

reasoning of Pointer. State v. Alsxander, 108 Ariz.

556, 50% P.,2d 777 (1972). The constitutional right
of confrontation is augmented by the Arizona Rules

of Criminal Procedure whicl: require that all wit-
nesses be examined in the presence of the Defendant
and may be cross:examined. 17 A.R.S. Rules of Crimi-
nal Prooeduré, Rules 5.3, 19.3.

Right t0 be Informed of the Nature and Cause of the .
Accusation.

Both the United States Constitution (Amendment VI)
and the Arizona Constitution (Article II, Section 24)

guarantee the Defendant's right to be informed of the
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nature”and cause of the accusation against him,

. An early Alabama case involving a deaf mute

‘defendant illustrates ‘the importance of being able

“to understand bhe trlal and communlcate wlth counsel,

The failure of a lower court to app01nt an 1nter-

preter was held to be sufficient grounds for rever-

sal. Te’crv V.. S’ca‘be, 21 Alab. "App. 100 (1925), 105
So. 386, The Court noted that

- In the absence of an 1nterpreter, it
would be a physical impossibility for the
accusgsed to know or to understand the nature
and cause of the accusation against him and
as here he could only stand by helplessly,f
take his medicine, or whatever may be coming
to him, without know1ng or understanding,
“and all of this in the teeth of the manda-
tory constitutional rights which apply to an
unfortunate afflicted deaf mute, just as it
does to every accused of a violation of the
criminal law. 105 So. at 387-88

Follow1ng the 1oglc of Terry, it is 1mp0581b1e
for a non—Engﬁlsh speaklng defendant to be apprlsed
of the chargee agalnst him without the a551stance of

an interpreter. Failure of the State to prov1de

1nterpreter servloes to those 1nd1gent defendants

who need»themvls,afden;al ofrthose constltutlonal-
guarantees. RN s S,

nght to be Present at One! s Own Txlal

Although the rlght to be present at one S own

‘crlal is nob a rlght enumerated in the Constltutlon, ;. |
it is emhodled in the concept of fundamental:falrness ;ﬁ
guaranteed by duekpnoeess‘and, in Arizona, is sPecifiQ :;5
e | ve
ﬁi

o
ty“ by

TR
L -
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- cally provided for by Rule 19.2, Arizona Rules of

Criminal Procedure., The importance bf this right is
illustrated by a case in which a murder conviction was

reversed where the defendant spoke no Engllsh and

his cour%-app01nted atborney spoke no Spanlsh 'The

Court stated that 'considerations of falrness, the

integrity of the fact-finding process, and the potency

of our adversary system of justice forbid that the

state should prosecute a defendant who is not present
at his own triai e o o and it is equally imperative
that eVery criminal defendant ; if the right to be
present is to'have meaniing : possess "sufficient . . .

ability to consult with his lawyer." United States

ex rel.Negron v. State of New York, 434 F.2d %86
(24 Cir. 1970).

If a non-English speaking indigent defendant is

%0 be meaningfully present at his own trial so that

" he may exercise the protections of the Sixth and

Fourteenth Amendments, he must be provided with an
interpreter.

Arizona's Recognition of the Right to Interpreter
Services.

An early Arizona case recognized the neoe551ty
of an interpreter for non-Engllsh gpeaking defendants

under a general fairness concept rather than under
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any specific right embodied in the Constitution. Esco;

bar v. State, 30 Ariz. 159, 245 P. 356 (1926), The

court, however, narrowly conditioned the right upon
a showing that the lack of an interpreter "hampered
the Defendant in Presenting his case to the Jury",
In two subsequentkcases, the Arizona Supreme
Court indicated that the defendant in each case was
able to understand English and therefore, could not
claim denial of due process on this ground. State
V. Kabinto, 106 Ariz, 575, 480‘P. 2d 1 (1971); yg;;Q
borghi v. State, 45 Ariz. 275, 43 P. 2d 210 (1935),

The Natividad decision is a departure from prior
cases in establishing a broad test for the right to
interpreter services. The Court recognized the affir;
mative duty of the trial court to determine when an
interpreter is required in order to protect the cons;
titutional guarantees of right to counsel, right of
confrontation and‘right to be informed ef the charges.

In view of the expanded requirements of due pro-
cess, the Court's assertion of a non-English speaking
defendant's right to an interpreter reflects a con-
ceptually smooth development of law. The approach
now is no longer one of an ad hoc determination of
possible prejudice, but an automatic presumption of
prejudice where a defendant with serious language

difficulties is denied interpreter services. 1In
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Natividad, the Court observed:

The inability of a defendant to understand the
proceedings would be not only fundamentally un-
fair but particularly inappropriate in a state
where a significant minority of the population
is burdened with the handicap of being unable

to effectively communicate in our national lan-
guage. A defendant's inability to spontaneously
understand testimony being given would undoubtedly
limit his attorney's effectiveness, especially
on a cross-examination.. It would be as though

a defendant were forced to observe the procred-
ings from a soundproof booth or seated out of
hearing at the rear of the courtroom, being

able %o observe but not comprehend the criminal
processes whereby the state had put his freedom
in Jjeopardy. Such a trial comes close to being
an invective against an insensible object « o + .
526 P, 24 at 733,

The Right to Bgqual Protection

The right of all citizens to equal protection of
the laws, as required by the Fourteenth Amendment to
the United States Constitution and by the similar
provision of the Arizona Constitution (Article II,
Section 13),‘can be viewed as prov.ding an independent
basis for the right to an interpreter, without relying
on due process grounds. "In criminal trials a state
can no more discriminate on account of poverty than on
account of religion, race or color, Plainly, the
ability to pay costs in advance bears no rational relal
tionship to a defendant's guilt or innocence and could
not be used as an excuse to deprive a defendant of a
fair trial . . ... There can be no equal justice where

the kind of trial a man gets depends on the amount of

money he has," Griffin v, Illinois, 351 U.S. 12,
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76 S. Ct. 585, 100 I. BEd. 891 (1956). See also

Douglas v, California, 372 U.S. 353, 83 S. Ct. 814,

9 I, Ed. 2d 811 (1963),

These cases indicate that the rights of the crimi;
hally accused are fundamental interests requiring the
strict scrutiny or compelling state inteiest test in
examining questions of equal protection. Although no
interpreter case to date has so utiliged the equal
protection argument, the guaraﬂ%ee nevertheless pro:
vides the legal basis for the State to assume the fin;
ancial responsibility for providing interpreter seré
vices to an indigent defendant., Although Arizona
presently has no specific financial guarantees of
legal services other than counsel, the Federal system
provides a ready model. The Law Enforcement Assistance
Act of 1965 provided that indigents ip Federal courts
are entitled to counsel paid by public funds and
to investigators, experts, and any other services

necessary to an adequate defense. 18 U.S.C. 3006

A (a), (e).

STAGES IN THE CRIMINAL PROCESS WHERE THE RIGHT TO AN
INTERPRETER APPLIES.

Given the similarity in the rationale for the right
to counsel and to confrontation with the right to an

interpreter, it would be logical to assert that the

rights should apply at simiiéf;atages of the criminal
justice process. The nexus between the right to an
interpreter and other constitutional rights would re-
guire that an interpreter be provided whenever the
defendant faces the adversary system.

In a recent case, the United States Supreme Court

- held that the preliminary examination of initial

appearance ordinarily constitutes a "critical stage"

of the criminal proceedings, and therefore, requires

appointment of counsel to assist the indigent. Coleman

v, Alabama, 399 U.S. 1, 90 S, Ct, 1999, 26 I. Ed. 24

387 (1970). See also Xirby v, Illinois, 406 U.S. 682,

92 S. Ct. 1877, 32 L. Ed. 24 411 (1972).

The Arizona Court in Natividad indicated that due

process requires the Court to provide the defendant with

"the continous assistance of a competent interpreter
during the pretrial hearing, pretrial conferences with
defendant counsel and during the entirety of the trial

e ¢« » o' Certainly, at the stage in which the right

of confrontation exists, an interpreter must be afforded
s0 as to assure that counsel for defendant can and will

bé effective as is required by law. Powell v, Alabama,

287 U.S. 45, 55 S. Ct, 55, 77 L. BEd. 158 (193%2). Since

Rule 5.3 of the Arizona Rules of Criminal Procedure states
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that all parties shall have the right to cross-examine
the witnesses at the preliminary hearing, it would
follow that interpreter services must be provided
prior’to that stage in order to allow defendant and his
counsel an opportunity to prepare and consult with his
client, |

CRITERIA DETERMINING WHICH CRIMINAL DEFENDANTS ARE
BNTITLED T0 AN INTERPRETER.

Tn Escobar, 30 Ariz. 159, 245 P. 356 (1926), the
Court said that the trial court should have provided
an interpreter on its own motion in a capital case or
upon request in one of a lesser degree if "the record
indicates a failure to provide an interpreter has in
any manner hampered the Defendant in presenting his case
to the jury." The case itself illustrates a narrow
application of the standard. Although the defendant
was accused of murder and his counsel asked for an inter-
preter before trial, the Court held that the denial of
an interpreter did not deny him a fair trial in this case
because of the nature of the evidence offered in the
trial. The defendant had offered no proof to deny or
justify the killing. The court also observed that three
witnesses spoke in Spanish while English testimony was
minor.

The Natividad case, reflecting the expansion ofkdue

process protection by 1974, illustrates a more liberal
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approach to the determination of the right to en inter~-
preter. Now, where the court is clearly on notice of
severe language difficulties the defendant must be
informed at the commencement of criminal proceedings
fhat an interpreter will be provided at state expense
if defendant needs such services. No longer is there
any‘attempt to analyze the type of evidence to be put
forth in the case., In view of the fundamental nature

of the various rights involved and their clear attenua:
tion caused by the inebility of the defendant to com-
municate in the. absence of an interpreter, the prejudice
to defendant's case is presumed automatically upon the
denial of interpreter services to a defendant with
severe language difficulties., The new test to the right
to’an interpreter, therefore, examines only the defen-
dant's language proficiency in the English language.

The court in Natividad held that the trial court should
"determine whether a defendant possgesses the requisite
degree of fluency in the Bnglish language so that his
right to confront witnesses, right to cross;examine those
witnesses and right to competent counsel will not be abridged.!

The Court remanded the case Lo the trial Court "in order

- that a hearing may be held to establish the nature and

severity of any language difficulty and to determine

whether the defendant in the insbant case was entitled to




be informed of his right to an interpreter under the
criteria discussed above.,"

The determination of the defendant's English language
ability has often been a difficult problem in interpre-
ter cases as it was in Natividad, where there was n&;
information in the record in reference to the defendént's
ability to speak IEnglish, and he had not requested an
in%erpreter at his trial, Indeed, of the few cases |
dealing with the right to an interpreter, most courts
thal denied the right to a defendant based the denial
upon their finding that the defendant had sufficient
fluency in English., See United States v. Sanchez, 483

F. 24 1052 (24 Cir., 1973); Suarez v. United States, 309

;
F.2d 709 (5th Cir, 1962); Gonzales v. Virgin Islands,

109 P, 24 215 (3rd Cir., 1940); State v, Kalinto, 106

Ariz. 575, 480 P, 2da 1 (1971); Viliborghi v. State,
45 Ariz., 275, 43 P. 2d 210 (1935).

Another problem closely related to the defendant's
fluency in English is the issue of waiver of the right
to an interpreter where neither +the defendant nor his

counsel réquested such services. The United States

Court of Appeals in U, S. ex rel, Negron v, New York,

434 F. 24 386 (2nd Cir. 1970) held the right is not for-
feited by a mere failure to request it. The Court said

it was not inclined to require "that an indigent, poorly

35

Prsanes

R T e R

iy o

T By T s o

‘I\

pt

g
2t

educated Puerto Rican thrown into a criminal trial as
his initiation to our trial system come.to that trial
with a comprehension that the nature of our adversarial
processes is such that he is in peril of forfeiting

even the rudiments of a fair proceeding unless he
insists upon them." 433 F. 2d at 390. The Court in
Negron relied on the "intentional relinquishment or
abandonment of a known right" test for waiver set out

in Johnson v. Zeibst, 304 U.S. 458, 58 S. Ct. 1019, 82
L., Bd., 1461 (1931)., The Court concluded that the Dgfen—

dant's passive acquiescence and his failure to affirma-
tively assert the right did not constitute waiver. In
answering the prosecutions' contention of waiver by
defendantt's lawyer, the Court observed that there was
no indication in the record that the lawyer's failure
to ask for an interpreter was any part of his trial
strategy. The court added that there could not have
been the motive for such an otherwise self-defeating
strategy of deviously setting up the case for reversal,
which arguably could allow the defendant to take his
chances at two trials, because the right to an inter-
preter for defendant was not sufficiently clear to
guarantee the success of such a strategy. 434 F. 2d at

390; see People v. Ramos, 26 N.Y., 24 272, 309 N.Y.S.

2d 906, 258 N.E. 24 197 (1970).

36



®

T4 is apparent the courts should devise a method
of insuring that the defendant's fluency in English is
ascertained and placed in his official record at the
éommencement of criminal proceedings. In doing S0,
the courts would place all parties on notice that the

decision and findings in Natividad have application

to the instant case.
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CHAPTER IIT _
SYSTEM AND ORGANIZATIONAL DYNAMICS-
PROPOSED ADMINISTRATION MECHANICS

I. INTRODUCTION: SYSTEM OVERVIEW

The problem of justice system interpretation for the
language handicapped cuts across the boundaries of criminal
jus%ice system organizations. When one considers that the
vast majority of criminal cases are disposed of prior to
trial, it becomes obvious that provisions for competent inter-
pretation at trials is the tip of the iceberg.,1 Solutions and
remedies therefore are complex both in terms of the orgéniza-
tions invelved, and the coordination mechanisms which will be
required., The complexity of criminal justice organizational
interrelationships affecting the language handicapped defendant,
witness or complainant céupled with the general lack of appre-
ciation of the extent and consequences of an individual's lan-

guage disability presents a discouraging picture.2
Programs to forcefully face the problem of the language

In fact, even the chapter to follow does not include mention
of the mechanisms needed to improve the performance of the
Tucson Police Department or the pre-booking stages in general,
the City Court and City Prosecutor (see Appendix II) or cases .
involving defendants who appear at the Initial Appearance in
Justice and City Courts on the basis of a Citation or Summons
(see Appendix II).

2 For reference purposes, brief schematic organization charts

for selected Tucson Criminal Justice Agencies are included
as Appendix III to this report.
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handicapped require intra-organizational cooperation and
communication and, under normal circumstances, this co-
operation and communication is unlikely. The common obser-
vation that the criminal system is a non-system accurately.
diagnosés a complex reality with both organizational and
political dimensiona. Leaving aside political considerations,
it is clear ihht by their nature, organizations seek‘to reduce
the likelihood of interruption of internal procedures and
practices. TFurther, organizations, particularly those in the
criminal Justice system, have limited resources boih"in terms
of the obvious (materials and personnel) and the l;ss con-
crete (organizational time)., It is both impractical and unu-
sual for organizations to focus limited resources on special
problem solving efforts, particularly problems that impinge not
on the maintenance of the organization or its members, but on
a peculiarly troublesgme but uninfluential clientele. In
all probability, méaningful programs for the language handicapped
in the Pima County criminal jusfice system will not cause that
county's criminal justice system to run more smoothly, more
quickly or more efficiently. It is cruclal that no one mis-
understand or ignore this reality.

Detailed and systematic observations within the Court
System in Jucson, Newark, New Jersey and other locations con-
firm the "realistic" orientation to the problem advocated here.

When interpretation is available, the length of the trial or
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arraignment process takes at least 100% and often over 200%
longer than when it is not.° In addition, even in the best
administered system, standard operation procedures become, to
some extent, interrupted, derailed or disjointed. In the
courtroom context, the extent of the interruptions, derail-
ments and disjointedness varies with:

. the skill and trailning of the interpreter

. the experience and skill of counsel and the

bench in dealing with the language handicap-

ped "context!

. the extent and particular nature of the dis-~
ability of the language handicapped individual

. the degree of the commitment of organizational
participants to the notion of assuring the
protection of basic rights and fairness for
the "crippled" person.

Due to the complexity that the language handicapped intro-
duces to criminal justice organizations, it is to be expected
that whenever possible an individual's difficulties in nego-
tiating the system will be ignored or disregarded. Structured
and systematic observations in Tucson, Newark, Ventura, Cali-
fornia and in Los Angeles confirm the striking tendency to

which justice system ignore or disregard language disability.

Selective but systematic observations made in Tucson at the

E Lopez, Peter and Rodriguez, Interpreters' Bffeat on Quality
of Justice of Non-English Speaking Americans, Institute for
Court Management, Denver, 1973.

Rodriguez, Refugio, "Newark Municipal Court Present Existing
Situation of Court Interpreters and Language Services,'
Institute for Court Management, Denver, Colorado, 1972
{unpublished). « 40
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Justice and Superior Courts' CGlerk's Office and at the arrest,
booking, arraignment, and trial stages of the process for both
misdemeanor and felonies confirm that interpreter service is

provided to a maximam of 50%'of those requiring some interpre-

‘tation assistance.4 Service, when provided, is generally given

for the convenience of criminal Justice system organizations
rather than in an effort to help individuals or protect due

process righﬁs. In short, the informal criteria used by the

- gystem to determine‘when'interpreter services are required is

that the disability must be severe enough to interrupt the sys-
tem's standard operating procedures. This is true even in Tuc-

son where there is a large Spanish-speaking clientele and a =

genuine responsiveness to the'problem._ Even the Pima County

Superior Court, which regularly provides interpretation for
the Court when a "handicapped" defendant is on the stand and
cannot be understood by the court, has inadequate provisions

for informing that same defendant about what is going on

‘during that same trial in even a summarized way. As a result,

the defendant is deaf and mute, and unable to participate in
his own defense, even in the courtroom,

Although difficult to justify, the apparent inability of

- criminal justice systems to accurately perceive and respond

R

4 Interpretation need was determined by observational criteria
as defined in Appendix I of this report.

41

to the problem in its full dimensions is understandable.

Bureaucratic organizations demand regularity and standard-

ization of work sequences, and thus standardigzed categorigza-
tion of work to be processed (in this case language handicapped
individuals). Categorization is made in the interest of
organizational predictébility, certainty, end smoothness of
processing. Predictability and certainty equates here with
the appearanée of justice, and as such are important goals of
the justice system. Thus, to the considerable extent that
discrimination and injustice exists in the Pima County Crimi-
nal Justiée System as regards the language handicapped, it is
unconscious and, indirectly a result of the system's effort
to be predictable; efficient and regularized;

TheAcommitment of the Tucson system to find solutions to
an acknowledged problem necessarily will be dampened by the
normal pressures to get work done and operate according to
impersonal Dbut necessary bureaucratic constraints. This fact
of the system's organizational life dictates that there be
clarity about: +the organizational interrelationships that
interact around the problem of interpretation in Tucson; pro-
cedures causing the ineffectiveness of existing practices;
and, the specific sequences of the workflow Wﬁthin the Pima

County criminal system which constrain the realistic para-




@
:

meters of problem solutions, Tach of theseithree areas of

1) organizational interrelationships 2) procedures which

are ineffective,and %) particular patterns of workflow which
conétrain program planning will be dealt with momentarily.
Prior to that diagnosis, a brief statement concerning adminis-
trative leadership relative to the problem requires brief dis-

cusgdion.

II. THE ROLE OF ADMINISTRATION IN GENERAL: THE COURT IN
PARTICULAR :

To be effective, programs dealing with the languagé
handicapped must be integrated with the normal organizational
sequences and procedures at all levels of the system.,  Tech-
nical knowledge and skill relatiﬁg to the problem will offer
no relief if solutions do‘not'touch the processes by which
1) organizational resourcés are distiibuted; 2) specialists
are deployed; 3) work sequences arevpfganized; 4) organigza-
tional members rewarded and; 5) statistics relating to overall
organizational performance are calculated. Because problems
associated with the language handicapped do not confine them-
selves to the boundaries of organlzations, but generaily
follow the progress of defendants through the system, solutions
involve the allocation of resources at the Inter-organizational

(Police, Sheriff, District Attorney, Public Defender, Proba-
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tion, Justice and Superior Court) and intra—qrganizational
levels (between and among departments within a given criminal
justice organization for example, the Superior Court Clerk's
Counter Personnel, and individual courtroom and officials
responsible for calendaring cases).

The organizational leaders of the involved agencies must
take the initiative for setting the conditions, tasks and
time frames for the accomplishment of work by competent
language specialists leading to an integrated county-wide
approach to the complex interpretation problem, No policy
decision or study recommendation will be self-executing and,
as outlined below, problem solutions are likely to be dampened
at every step of their implementation. In order to insure
that the nedéssary division of work between and among the
affected organizations and departments is even minimally effec-

tive, strong and committed adminigtrative leadership is deman-

ded, Dach administrative leader has a duty to view the pro-
blem in a way that transcends his "trained incapacity"‘to see
problems in ény other way but in terms of his particular agency.
Among affected agencies, the strongest responsibility for
1éédership falls to the Superior Court to 1) oversee the
initial results of the increaseq activity of other actors in

the system, 2) increase its own level and style of involvement
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and, 3) sjstematically monitor the resultant-programs to

provide to itself a device for understanding how well the
>

program is operating. :
The reasons ior placing the dominant leadership role
in the courts while complex, basically reduce to two. The
court has 1) cemtrality in the process and, 2) a special
institutional decision-making responsibility. The court
has the advantages of timing and location, and jurisdiction
over matters relating to due process and the fair administra-
tion of due process normative imperatives. The problem-of the
language handicapped, and the particular role that logically |
falls to the court's leadership toward its solution, mandates
a response that ig forceful and activist.
Some may object ‘to this activist strategy finding the
initiatory responsibility for procedural fairness %o lie
with defense counsel on a case by case basis; shifting the
court's role from leadership to refereeship.’ The common law
ddctﬁine of the private prosecution of rights in every area of
American life has never WOrked well for the poor, never mipd
the . language handicapped'poor. The language handicapped

require systematic administrative protection. A chief concern

of thekcommonilaw is the protection and security of individual

rights, The courts have never been able to insure these rights

5On pages T73-74 of this report, minimal quantitative statistical

measures are recommended,
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or even the integrity of their own decisioné and institutional
commitments, solely in a referee role.

Solutions are not merely a matter of the Court mandating
practices or taking on responsibility for operational programs
in every detail., Unilateral action and/or the taking of more
responsibility than could be exercised competently by the
court would be disasterous. The broad role proposed here is
thafhof leadership, taking an institutional responsibility to
insure that the goal of equal justice ahd due process is better

implemented even at the expense of administrative efficiency

and procedural smoothness,

An examination of the typical dynamics and sequences of
criminal caseflow in Pima County reveals when and where inter-
preter services are needed and realistic ways for distribu-
ting and organizing the daily responsibility for providing

adequate interpreter services.

IIT. ORGANIZATIONAL INTERRELATIONSHIPS, INEFFECTIVE PROCEDURES
PATTERNS OF WORKFLOW CONSTRAINING PROBLEM SOLUTIONS

The following descriptive narrative chart is intended to
give a rough overview of the flow of criminal cases in Pima
Cdﬁnty and the agencies involvéd by the stage of the process.

As possible, this chérting of the system seeks to comprehend the

presence or absence of bilingual personnel and/or gqualified
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interpreters, paperflow, forms, and typical language trans-
actions at each step.6 When viewed from this perspective,

the organizations of the exist;ng system suggests methods

for realistically attempting * to protect the fundamental
rights of the language handicapped with administrative mecha-
nisms. Sequences of the process where services provided at
one stage of the process can be integrated with the flow to
subsequent stages with a minimal degree of disruption, and
the maximum potential impact are similarly apparent. Any
chart of this type will tend to distort and oversimplify the
actual system being described and the following represéntation

of the system is no exception.

6 A number of the forms utilized in the Pima County Courts are
included in Appendix IV of this report. Several of these
forms have been translated under the direction of the Arizona
‘Supreme Court. The translated versions are included in
Appendix IV,
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STAGE OF THE PROCESS

AGENCIES INVOLVED

PAPER FLOW FORMS

; LANGUAGE TRANSACTIONS

BILINGUAL PERSONNEL

- NOTES/LOCATION

PHASE T

INITIAT CONTACT
W/LAW ENFORCEMENT
AGENCY

TRAFFIC CITATION

- MISDEMEANOR

GITQTION
TRAFFIC-
FELONY
SPONTANEOUS
PRE~ARREST
- PROCEDURES

TUCSON POLICE DEPT.
SHERIFF DEPARTMENT

CITATION
POLICE REPORT
ARREST SLIP

MIRANDA WARNING
QUESTIONING/INTERROGATE

YES/NO SPECTAT
PROVISTONS

COMMUNITY
SICK/INJURED

PHASE II

ARREST/RELEASE
BOOKING
TRANSPORTED
DETATINMENT
RELEASE/

NOT CHARGED

© BAIL

PHONE CALL
STRIPPED/VALUABLES
INCARCERATION PROCESS

TUCSON POLICE DEPT.
SHERIFF DEPARTMENT
CORRECTIONAT VOLUNTEERS

ARREST INFORMATION

CITED TO APPEAR

DEMOGRAPHIC INFO/PRISONER
INTERVIEW

NATURE OF CHARGE

CASH CARD

PERSONAL PROPERTY ENVELOPE

BOOKING NUMBER/BOOKING REPORT

INTERVIEWS/BAIL/OR VISITORS

INSTITUTIONAL RULES

VOLUNTEER CARDS

QUDSTIONING/INTERROGA
FAMILY CONTACT/HOME
BAIL BONDSMAN
COUNSEL
INTERVIEW/ORIENTATION

TO INSTITUTION DORMITORY

YES/NO SPECIAL
PROVISIONS

COMMUNITY/DETENTION CENTER
(FELONY . MEN)

COMMUNITY/ALL FEMALE
ANNEX (MISDEMEANOR NEW)

HOLD FOR OTHER
JURISDICTION

ADULT PROBATION
BAIL BONDSMAN

PRIVATE COUNSEL
PUBLIC DEFENDER

PHOTOGRAPH

INFO. T0:

JUSTICE COURT
COUNTY, ' ATTORNEY
PUBLIC DEFENDER
ALCOHOL INFLUENCE

REPORT
STRIP/SKIN SEARCH
INTERIM COMPTAINT
RELEASE QUESTIONNAIRE

ATTNY., INTERVIEW

PROBATION
INTERVIEW

MIRANDA WARNING

CORRECTIONAL VOLUN~-
TEER INTERVIEW



STAGE OF THE PROCESS

AGENCIES INVOLVED

PAPER FLOV/FORMS

N
(X

LANGUAGE TRANSACTIONS

® o o
PHASE III

INITIAL COURT APPEARANCE
ATTORNEY YES/NO?
APPOINTMENT OF COUNSEL
ADVISE OF RIGHTS AND CHARGES
ENTER PLEA
GUILTY-SENTENCING (MISD,)
BAIL/ROR/DIVERSION-PROGRAM
MOTIONS

PUBLIC DETFENDER

CITY AMTORNIY

SHERITE

CORRECTIONAL VOLUNTEERS
BAIL BONDSMAN

PROBATION LOWER COURT
JUSTICE COURT '

VAIVE PRELIMINARY HEARING

INTERIM COMPLAIIT/FORMAL
COMPLAINT

CASE WUMBER/PRISONER

DOCKET ENTRY AND FILE FOLDER

SET TRIAL FOR MISDIEMEAKOR

NOTICE FOR PRELIMINARY HEARING

CERTIPICATION HTA/BOND
RELEASE QUESTIONWAIRE

PHASE IV

INTERIM PERIOD BETWEEN COURT APPBARANCES (FELONY AND
MISDEMEANOR GRAND JURY)

HBARING (FELONY)

CONTACT WITH COUNSEL

PRIVATE

PUBLIC DEFENDER
QUESTION/INVESTIGATION/DIVERSION PROGRAM

PLEA BARGAINING/CHARGES DROPPED/MOTIONS

JUSTICE COURT
SHERIFF-INCARCERATION
CORRECTIONAL VOLUETEERS
PROBATION

SENTENCING DATE (FELONY)

PRESENTENCE (TFELONY)

NOTICE TO APPEAR ARRAIGNMENT SUPERIOR
COURT (PELONY)

INFO TC SUPERIOR COURT/DOCKET ENTRIES

SET SENTENCING DATE, SENTENCING,
PRESENTENCE REPORT(MISDEMEANOR)

CHARGES/RIGHTS
FINANCIAL STATUS

" MOTION/INTERVIEW W/

BILINGUAL PERSONNEL

NOTES/LOCATION

ATTORNEY/FRIENDS

YBES/NO SPECIAL

PROVISIONS,SPECIAL
UNTRAINED

JUSTICE COURT/JAIL, SIGNS?

INTERVIEW/INTERROGATION

PROBATION INVESTIGATION/PRE-SENTENCE

NOTIFICATION OF DISPOSITIONAL ALTERNATIVES (PLEA
BARGAINING PROPOSALS)

NO SPECIAL PROVISIONS

JAIL/COUNSELOR'S OFFICE/JUSTICE COURTS
GRAND JURY
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STAGE OF THE PROCESS

AGENCTIES INVOLVED

PAPER TFLOW FORMS

LANGUAGE TRANSACTION

BILINGUAL PERSONNEL

"NOTES/LOCATION

PHASE V

ARRAIGNMENT SUPERIOR COURT
HELD TO ANSWIER

SENTENCING (MISDEMEANOR)
TRIAL/SENTENCING DATE {(FEIONY)
MOTIONS

PLEA BARGAINING

SUPERIOR COURT
JAIL/DETENTION

PRIVATE COUNSEL

PUBLIC DEFENDER

COUNTY ATTORNEY
PROBATION DEPARTMENT
CORRECTIONAT VOLUNTEERS
JUSTICE COURT

NOTICE TO APPEAR

PRE-SENTENCING REPORT

SENTENCING DATE

REQUEST FOR INTERPRETER
COURT ADMINISTRATOR

PSYCHIATRIC REPORT

CHARGES/RIGHTS
INTERVIEW/INTERROGATE

YES SPECIAL
PROVISIONS ARE
AVAITABLE - UNTRAINED

SUPERIOR COURT
JAIL
JUSTICE COURT

PHASE VI

TRIAL
SUPERIOR/JUSTICE COURT

SENTENCING
SUPERIOR/JUSTICE COURT

SUPERIOR COURT

JUSTICE COURT
JAIL/DETENTION

PRIVATE COQUNSEL

COUNTY ATTORNEY

PUBLIC DEFENDER
CORRECTIONAL VOLUNTEERS
PROBATION/COURT CLINIC

NOTICE TO APPEAR
PRE~SENTENCE

INTERVILEW AT TRIAL
COUNSEL'S TABLE
TESTIFY

YES SPECIAL PROVISIONS
UNTRAINED

SUPERIOR COURT
JUSTICE COURT
JAIL
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STAGE OF THE PROCESS

AGENCIES INVOLVED

PAPER FLOW FORMS
LANGUAGE TRANSACTION
BILINGUAL PERSONNEL

NOTBS/TOCATION

"PHASE VIT

PRE-SENTENCING
PROBATION REPORT
COURT CLINIC
PSYCHIATRIC

SUPERIOR COURT (FELONY)
JUSTICE COURT {(MISDEMEANOR)
PROBATION DEP?P,/COURT CLINIC
JAIL/DETENTION

PRE~SENTENCING REPORT
INFO., TO COUNSEL

INTERVIEW CLINIC/
PROBAPION PERSONNEL

YES/NO SPECIAL
PROVISIONS

JATIL/SUPERIOR COURT
COMMUNITY

PHASE VIII

SENTENCING DATE
ALTERNATIVE DISPOSITIONS

SUPERIOR COURT
JUSTICE COURT
PROBATION
JAIL/DETENTION
PUBLIC DEFENDER
PRIVATE COUNSEL
COUNTY ATTORNEY

PRE~SENTENCING REPORT

QUESTIONING FROM BENCH

YES/NO SPECIAL

PROVISIONS
- JAIL/SUPERIOR COURT

JUSTICE COURT




Misdeanor : ,
No Filing Guilty Sentencing
~—y—=
Indictment|___} Arrest {..._| Booking [l {Initial
Appearance )
—d Not Guilty Trial Sentencing
%‘-—%
Not Guilty
Jugtice Court ' Superior Court
Felony No Probable Cause Guilty Plea
No ¥iling Preliminary )
Hearing
v Indictment [ Arrest Booking Initial f;,Waives Prelim~ ]
1 Appearance inary Hearing Arraignment | {Sentencing
| > Grand Jury {
No True Bill Not Guilty
Not Guilty Trial Guilty

VERY SIMPLIFIED SCHEMATIC DESCRIPTION OF THE PIMA COUNTY CASE FLOW (CRIMINAL)
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Prior to a discussion of the obvious procedural weaknesses Bail posting and ROR release interviews by Correctional

in the Pima County System, it is useful to summarize the language K'. Volunteers for feloules ave fairly_standardlzed although

transactions at each stage of the criminal process, - This lan- 'the second (ROR interviews) may be diversified, parti-

Fuage analysis is oovered again in greater depth on pages 77 f g - cularly if ROR interviewers are questioning defendants

B o : ‘ ‘ . o v . . . . R
“uhrough 82 of Chapter IV of this report. : U ‘e with the County Attormey's diversion program in mind,

Within the detention facility, inbterrogation requires

, 1V. LANGUAGE ANALYSIS BY PRQCESS POINTS good language skills in order to insure that question-

A, Arrests

: : ; ~ 2 e ing is both Jjust and efficient. Interactions follow
Most classes of arrests require the police to advise '
; SR U a standard question ~ and ~ answer format, and the inter-
arrestees of their right to remain silent and their ' . ' |
: action, although predictable, are by no means uniform.

right to an attorney. These are standardlzed 1anguage

§ L Ps : Ce ;[_nitial Appearance'
transactlons that could be taught to many people.“vnﬂ
D, Preliminary Hearing =——e—-- Arralgnment

higher language expertise is called for when an inter- '
- : E. Preparation of Case

rogation is extended.
: F, Trial

Traffic citations and citations for minor misdemeanors .
~ ‘ ' : ‘ : G. Sentencing
require advisement as to court date and any options the ‘ :
P The specific language requirements for each of these laat
defendant may have as to payment of fines and actual | |
’ : | o ’ ‘ ® stages vary from ‘standardized to highly intricate and
appearance at Justice Court. Tanguage transactions are ' ' Lo, ' '
' : . | complete interactions, The sentencing process which is
both standardized, and spontaneous and unpredictable at . o ‘
_ i considered %o include pre-sentexnce investigations by pro-
- this stage. b o ~ ‘
o g bation and psychiatric reports by the Court Clinic requires
B. Booking o e ‘ ,
‘ : ’ e : : : questioning of the defendant, and field investigations.
Fach activity at booking - cash card, phone call, per- &
S ; 3 : g The range of act1v1t1es at these latter stages while
sonal property envelope, fingerprinting, prisoner inter- 1 '
: ' 1 ° often standardived and predlctable, do requlro suff:Lc':Lent
Vlew, etc., is fairly standardized, although spontaneous ‘ %

language skills to respond to unpatterned communlcatlon,
- unpredictabider language transactions often occur, ' ‘

oit@n with use of a special vocabulary.
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V. CLASSIFICATION OF INTERPRETER TECHNIQUE BY STAGE OF THE PROCESS

To better define the way the justice system in Pima County inter-
acts around the language handicapped defendant, a conceptual frame-
work for classifying the techniques required at each stage is
needed., |

The techniques in relation to the time element and linguistic

approach are then placed on a continuum to signify that no method
or technique is absolute. In fact, simultaneous and verbatim trans-
action 1is virtually impossible,

Simultaneous is a mode in which interpretation is made of a

speaker's words as closely in time to the speaker's wor@s as possible.
Consecutive is a mode of language interéotion in which one speaks
andnanother responds.

The Conceptual (or Summary) lingustic approach indicates an
interpretive mode in which the ideas or meanings of a speaker are

transferred without an attempt to transfer an exact or Fquival.ent

translation of a speaker's words.,

This conceptual framework can be schematically represented as

follows:
Consgecutive Conceptual
: (Summary)
jus
=
S
o
B
= =
<2
2 =
£ 3
. 2
o
2 g
= oA
Simultaneous: - Equivalent
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Building on these definitions, it is possible to briefly

classify the steps and stages at each identified phase in the

process, according to the interpreter techniques required at

each point. Stated briefly, these are as follows:

A, Arrest/Booking

Generally requires Consecutive techniques regarding
~the time'élement, and, for the most part, Conceptual
or Summarized methods as regards the linguistic approach.

Interrogations/Interview Attorney Conference Pre-Sen-
tence Report, Interim Period Between Court Appearance

Each of these phases require Consecutive and Conceptual
‘or Summarized forms. As a general rule, an iﬁterpreter
does not have to have the ability to interpret simul-
taneously at these stages. Interactions arernoﬁ pre-
dictable and good command of two languages with a variety
of vocabulary may be regquired.

Initial Appearance, Preliminary Hearing, Superior Court
Arraignment and Sentencing

Simultaneous translation may occasionally be called for,
although these proceedings generally require Consecutive
techniques. ;Regarding the linguistic approach, these

two proceedingé commonly require very rigorous, Equi-
valent translations of highly technical but standardized.
and repetitive messages. In addition, a good capacity

to perform in the context of spontaneous interactions may

be required of interpreters.
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Trial

The trial as a keystone but relati%ely infrequent
event, requires interpretation along both continuums.
High simultaneous skills are definitely required.

Summary and Implications

From this rather simple classification of the phases

of the process and required interpreter competency, it
is clear that a variety of language skills are involved
at the various phases of the process.

The integration of the delivery of language assist-
ance to the language handicapped thus takes on a new
dimension: provis%ons for interpréter bilingual exper-
tise that is suited ?o a given phase or event within

3

the process. ’Thus; ﬂt is not enough for the various
agencies and deparfménts to move affirmatively toward

the administrative protection of the language handi-
capped by more effective utilization and training

of bilinguai personnel. It is impractical for each agency

to have full time people who are expert in every aspect

~of interpretation and translation. The key administra-

tive questions are:

(1)‘ Simple, non-time consuming methods and procedures
which insure that language handicapped individuwals
are identified early in the process and, intelli-
gence gathered about a given defendant atgeach
stage of the process is transferred to other agencies

at later points.
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(2) A central pool of high expertise and skill must
be readily available to the system as a whole.
The expert pool would serve not only to insure
the presence of high skill when it is needed,
but act as evaluation and research and develop~
ment management component relative to the problem
of the language handicapped.

(3) Provisions for the effective and efficient
utilization of less skilled but trained bilin-
gual personnel to supplement the central pool of

high interpreter expertise and skill.

Ineffective Procedures

As it presently operates, the language delivery system

has no way to, 1) systematically diagnose language

disability, 2) communicate the existence of such dig-

abilities from agency to agency or even within sepa-

rate agencies, or 3) take a reasonably integrated

approach to the laaguage handicapped. The present approach

is a "hit and miss! affair without continuity.

If interpreters are needed to facilitate the processes
of the justice system, they are called in from among
personnel who are normally '"on site" and performing
additional duties., Most of these individuals are un-

trained English-Spanish~speaking personnel whose inter-

preter skills are unassessed, and utilized mainly for +the

convenience of the system.
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ADMINISTRATIVE INTEGRATION TOOLS

A, Initial Tanguage Disability Diagnostic Test

It is crucial that a systematic effort be undertaken
to determine the presence or absence of language dis-
ability at an early point in the process. The ad-hoc

approach for determining disability which presently

exists is not adequate., Time and contextual constraints

in the arrest situation makes it unrealistic to place
the responsibility for the systematic debtermination
of language disability with arresting officers.
_Although a professional interpreter may find a quick
assessment of a defendant's language disability by a
Correctional Volunteer Center Interviewer to be inap-
propriate, this is the logical method for approaching
the problem.
As presently conceived, the administration of the
Initial Language Disability Diagnostic Test would
involve the following steps: |
(1) Once through the Booking procedure, every
defendant with a Spanish surname or of
obvious Spanish descent would be adminis-
tered an oral diagnostic test. |
(2) The diagnostic instrument would be adminis-
 tered by the Correctional Volunteer Inter-
viewer subsequent to fhe taking of personal

property and the workup of the Prisoner
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(3)

(4)

Interview Sheet; In the downtown facility in
Tucson, this means that well after a Spanish
defendant enters the Booking Room from the

Cash Room, he would be administered the oral
diagnostic test. Most of these interviews are
conducted over a one to two-hour period, begin-
ning at 8 a.m, on weekdays and 7 a.m. on week-
ends., In the case of defendants who are not in-
terviewed by -the Correctional Volunteers at
Central Detention due to a late arrest or because
they were held in the Annex (supplemental deten-
tion facility for all Misdemeanor defendants),
the Correctional Volunteer Interview would be
conducted in a Court Holding Area, or in selec-
ted cases, in the Justice Arraignment Court itself.
The oral test should take a maximum of one and a
half minutes to administer., It needs to be a set
of questions that even a non-Spanish interviewer
could ask of a Spanish descendant defendant to
determine the presence or absence of a language
disability. '

The diagnostic test will only answer the simple
question: Is or is not this individual language
handicapped? No precise determination of the dis-
ability, particular dialect, educational level,

stylistic preference, etc... will be determined.
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(5) The diagnostic“fest mist be administered to all
defendants of Spanish descent. ‘

(6) The test must be designed to insure that 1t can
be given informally and quickly.

(7) If it is determined that a language disability
is present, a “réd flag" must follow the defen~
dant's file. This "red flag" must follow the
defendant throughout the system.

(8) Fach Yred flagged" defendant will receive a short
notice (written in Spanish) informing him that
he has been judged "language handicapped." This
notice should give a brief éescription of the pro-
cess through Booking and his right to request the
assistance of an interpreter at any time in the
process.

The document generated prior to Initial Appearance which

is most likely to be viewed@by all the other agencies is

the Release Questionnaire:7JConséquently, it is proposed

that every Release Questionnaire which involves a defendant
who has been identified as language handicapped be "red
flagged." This initial identification can then be inte-
grated into the fiies and forms utilized by the Justice-
Courts, the County Attorney, and the Public Defender. In
the case of the Telonies taken to the Grand Jury to esta-
blish probable cause, the County Attorney should take the
responsibility for informing the system of its need to

provide competent interpretation at the Grand Jury. In

7 See Appendix IV for a copy of this form.
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the event that a true bill is returned by the Grand
Jury, or 4 rreliminary hearing conducted by the justice
hearing establishes probable cause or, if the probable
cause hearing is waived, it would fall to the Justice
Court to insure that the Superior Court is systematically
informed of a defendant's disability. A convenient form
for transferring intelligence as to presence of a
defendant's disability from Justice to Superior Court

is the Certification Held +to Answer (reverse side of

the Formal Complaint)B. To summarize the flow of work
and forms relating to 1) the systematic determimation of
language disability and 2) the systematic inter-agency
transfer of the information that a given individual has
a language handicap is as follows:

Justice Court
Correctional Public Defender

Volunteers County Attorney Superior Court
Diagnostic s Release Certification
Test Questionnaire ~— {Held to Answer

The testing and "red-flagging" of a given defendant held
in Detention proposed procedure will insugéﬂthat each

of the major criminal justice agencies will Dbe notified
of an individuval's disabiiity and, thus, decrease the

chances of the system overlooking a handicapped defendant,

Car

8 See Appendix IV for a copy,of these formg,
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Once this informatidn‘ﬁn%ers the Office of the County
Attorney, Justice Court or Public Defender fram the

Correctional Volunteers, procedures internal to each

department must be established to insure that intra-

organizational communication is present. This is

also true of the Superior Court. It is best to leave
the.determination of these practices to the individual
agency. It is expecfed that the systematic "red-flagging"
of language handicapped defendants will better enable
each agency to evolve internal policies and practices
Which will more likely insure adequate language agsist-
ance to handiéapped defendants. |

The '"red~flag" notation is most easily made by the appli-
cation of a rubber stamp (2" X 3") with the notation

Language Handicapped on the forms as outlined. ZIvery

copy of each form must be stamped to insure that the
information flows from agency to agency.

Limitations of the Proposed Procedure When Compared to
An Ideal Justice System Interpreter Model

As outlined, the procedure leaves a bit desired when
compared against an Ideal lnterpreter Model. In spite
of these déficiencies, the proposed procedures are
recommended because they are practical. The measures
recommended should noticéably increase the probability
of a more wniform and justvﬂreatment of the language

handicapped individuals without an undue disruption of
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the existing wbrkflow patterns, It is on this basis, "the
criteria of practicality", that the Initial Language
Disability Diagﬁostic Test and accompanying procedures

are proposed. Nevertheless, when compared to an Idealized
Interpreter Model, the proposed plan is deficient. The
deficiencies basically reduce to two.

First, the plan lsaves out the Sheriff's Detention Per-
gonnel. As a result, it is unlikely that the existing
procedures as regards the Language Handicapped Defendant

in the Booking process specifically, and the Detention

'experience generally, will be improved., At first glance,

this suggests that the responsibility for the Iniﬁial
Diagnostic Test should be placed with the Booking Officers,
who subsequently would transfer the information to
Correctional Volunteers., In this scheme, the Correctional
Volunteers then couldigadsce the "Red Flag" on the Release
Questionnaire, thus passing the information to %he
rémainder of the affected Pima County Criminal Justice
Agencies; A broad base of experience in the field indi~
cates that such a procedure, while feasible, diffuses
responsibility too widely and introduces an impractical
degree of inter-organizational complexity. There is

a second alternative which would avoid the inter-organi-
zation complexity problem and yef be inclusive of the
Booking process within the Detention facility., In addi-
tion, this second procedﬁral solution would tend to

eliminate thé second deficiency area in the proposed plan.
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‘The proposed plan further extends the redundancf«of
information~gathering by Booking officers and thé_
Corre ctional Volunteers.9
In +the second scheme, an interview which combines the
intelligence~gathering of the Sheriff's Booking Officers,
 the Correctional Volunteers Pre-Trisl Release Interview
and the Initial Language Disability Diagnostic Test would
be implemented. The information' gathered relative to the
language problem fhen would‘be transferred to other jus-
kﬁice agencies by means of the Release Questionnaire or its
equivalént. Most importantly, the new integrated inter-
- view (which would include c¢ sideration of indigency and
the appointment of counsel) would occur at an early part
in the Booking process, TFor example, at the Pima County
Central Detention Tacility, the "integrated'" interview could
occur after a defendant was relieved of his cash, and re-
moved into the Booking Room from the Cash Room., In view
o£ its obvious benefits, one might ask,"Why isn't this pro-
cedure recommended in this report?" |
FPirst, the inviolate principle of the project was to pro-
po&ametﬁods for addressing ﬁhe Interpreter problem which
will increase the effectiveness of the éystem wide inter-
preter program with a minimal disruption of existing

processes, This latter proposal of an early

9 See Appendix IV and compare the information gathered for
the Releage Questionnaire and Arrest Slip,
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and more integrated interview would necessitate major
changes both in terms of workflow and present organiza-
tional responsibilities. For example,‘who should con-
duct the new interview, the court-related Correctional
Volunteer Center or the Sheriff's Booking Officers?
The assignment of this crucial function to either the

Correctional Volunteers or the Sheriff would raise

‘difficult political and complex philosophical issues

as to the proper divisian of'responsible authority

between the Judicial and Executive branches of government.

Beyond this, extensive changes in the existing patterns
of work and paperflow would be required. These prac-
tical barriers prevent the Interpreter Project Staff
from recommending the new interview., At a future time,
however, the Justice Agencies in Pima County may want

to give gerious consideration to a revision of their

present proceduresg in the "front end" of the Criminal

Caseflow process.

In view of the somewhat flawed but practical nature of
the proposed procedure, it is important that extra
effort and organizational resources be extended by

the Sheriff's Department in order that they can
better meet their responsibilities to the language

handicapped. This responsb must be internally generated

‘without the systematic "push" of the Initial Diagnostic

Test. In sum,ktherproposed procedures, while repre-

senting a great improvement over present practices,
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have two basic deficiencies, 1) the absence of an
early diagnosis which precedes most of the Booking
process and thus includes the Sheriff, and 2) the further
extension of the redundancy of the interviews conducted
by the Correctional Volunteers and Booking Officers.
It would be naive to an extreme for anyone to assume
that once any proeedures solely related to the "front
end" of the process are implemented, all the identi-
fied problemeg will be solved. Much more will be required.
At a2 minimum, threeadditional administrative mechanisms
appear necessary.
(1) Centralization of interpreter expertise and
selected interpreter functions. This includes
consideration of the upgrading, evaluation,
training and supervision of English-~Spanish-
speaking.
(2) More precise diagnosis of the specific nature
- and characteristics of selected language handi-

capped individuals.

(3) "Statistical Collection Relating to Interpre-
ter Services. '

Centralization of Interpreter Expertise and Interpreter
Functions, '

At present, the delivery of the full range of interpreter
services 1s hampered not only by ineffective administra-
tive procedures, butkalse by the unavailability of con-

sistently high quality, professional interpretation.

- Persons who interpret, even at the trial stage of the

process, are not professional interpreters. The pre~

sent interpreters are actually self-taught IEnglish-
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Spanishespeaking‘employees who also officially serve the court
as Law Librarians (2), Bailiff (1), or Court Clerk (1). Even
though these persons are not presently Justice Interpreters by
the standards set in this report, their skills are, in the opi-
nion of egperienced observers quite high in comparison to other
interpreters obeerved. No identifiable pool of interpreter
expertise is organizationally legitimized, This lack of le-
gitimatizgation discourages quality‘service on a system-wide basis.
There are no central professionals or professional, Who would
tend to pull together a system~wide approach; sﬁpervise, train,
and oversee the use of bilingual employees;kevaluate the effecti~
veness of existing progremé towards more effective‘programming
or serve &s a resource for the translation of forms, exhibits or
public information for the Spanish~speaking clientele and justice
agencies, Therefore, it is recommended that:

Two full-time Justice Interpreter positions be created

with specific job descriptions, job qualifications, and

job duties. (See pages 119-125 of this report. )
Two full-time Justice Interpreters would create an identifi-
able pool of interpreters who, while under the direct super=-
vision of the Superior Court, could serve the system as a whole,
The Justice Interpreters would have responsibility not only

for their primary task of providing expert interpretation, dbut

‘for the major evaluation and technical assistance role in the

system as a Whole. In e8sencé; this plan represents an increase
of ‘the Court's eentral responsibility for thekdelivery of inter-~
preter services, Nevertheless, the daily supervision and

deployment of bilingual employees in other agencies weuld remain

décentralized in each agency. As regards the interpreter
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gystem as & whole, the proposed structured is neither
centralized nor decentralized. The increase in central
responsibility with the court does not imply a corres-

ponding decrease in the administrative authority of the

' Tucson Police Department, the Sheriff, the County Attorney

or the Public Defender. However, minimal standards for
‘bilingual persomnel as regards language skill would

be maintained under the ju:isdiction of the City and
County Personnel Departments. The skilled interpreters
should take on a continuous responsibility for over-
seeing the performance of qualified bilinguals and
advising the City énd County Personnel Departments as
Yo their findings.,'©
It is not practical to create a separate office solely
concerned with Justice Interpretation and translation.
The present ad hoc and‘potally decentralized aﬁproach

tb the problem is also’unacceptableﬂ The proposed plan
seeks fto leave discretion relating to the construction

" of internal workflow patterns with the affected agencies
without allowing the major deficiencies that result from
the void of cenﬁral responsibility to cripple the future
delivery of language services; Chapter V‘(Personnel)'

of this report presenits more detail as to the practical

aspects of the proposed method for organizing the delivery

10 Tor further discussion gconcerning the qualifications

and selection of bilingual employees within the sepa-

rate justice agencies, see pages 132-135 of this report.
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of language services,

‘The justification for the two full-time Justice Interpreter

positiong is primarily subjective, If present workloads
remained constant both in terms of the quality aand quantity
of interpreter workload, no clearcut Justification of the
two new positions would be possible, Nevertheless, it is

apparent that enough needs to be done day-to-day to occupy'

~ two skilled Justice Interpreters. As outlined earlier, job

duties of the two Justice Interpreters would extend beyond
expert interprétation at trials, arraignment, preliminary
heafings, the Grand Jury, initial court appearances, or during
interrogations, At present, one skilled English~8paniéh~speak-
ing employee is assigned to Initial Appearanee in the Justice
Courts each afternoon of the week (7kdays é week), In addi-
tion, for a minimum of two hours on two days a week, a skilled
Inglish=Spanish-speaking justice employee is utilized at the
Superior Court Arraignment. On the basis of this and additional
tfial work, the need for one full-time person is more than
apparent., Short of contracting for service, a second Justice
Interpreter insures the avoidance of injustice, and/or delay,
due,to the inaccessibility of an interpreter. While contractural
serYibes on an as needed basis is feasible, the services of a

qﬁalitywpiece rate worker‘may be difficult to obtain on short
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notice., In addition, the administrative arrangements

for obntractural services, while not overwhelming, are
demonstrable. More significantly, the initial expansion
of the total program to cope with the language handicapped
will require considerable staff support., While this is
not, in itself, a good rationale for creation of a second

permanent full-~time position, it does lend support to the

expansion of the court's staff to include two new positions,

The model justice interpreter system study project staff
feels that the expansion!of the language assistance pro-
gram to meet the real heed for language assistance, moni-
tor and assist in the performance of an expandéd program
throughout the’justioe system prggram more than justifies
11

two permanent full-time Justice interpreter positions.

More precise Diapnosis of the Specific Mature and Charac-
teristics of Selected Lanpuage Handlicapped Individuals

After an individual is designated as being language handi-

capped, the application of the full interpreter resource

is not always Jjustified. Many cases are dismissed or .

plead out early in the process. When it becomes obvious

ﬂﬁey‘ond the creation of two full-time positions, it is
inmportant for the court to maintain an active list of -
other qualified interpreters. These interpreters should
be tested-on the same basis as regular employees (8ee
pages 135=144). Individuals on the list of qualified
interpretérs may be useful to the system in the case of
unusual concentration of workload, sickness or vacation
of regular interpreters. -
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that a given defendant will go to trial, particularly

those who will testify on their own behalf, it is appro~

priate for a skilled interpreter to conduct an inter~ !

view with the defendant to determine peculiar speak-

ing habits and dialects.

A second benefit of a more

precise determination of the nature of a given per-

son's language disability is the interpreters' learn-

ing of a defendant's questions or misconceptions about

the criminal process.

It is +therefore

recommended that all defendants

with a language handicap who are scheduled for trials

or extended preliminary hearings in the Justice or

Supericr Court, be given a %0 to 45 minute interview with a

justice interpreter to more bre{“ely determine the

nature of his language disability. This interview

should occur prior to the day of the court hearing

in question.

L
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Statistical Collection Relating to Interpreter Services

In order to realistically evaluate the effectiveness

and efficiency of the program, regular statistical col-

lection is necessary. The following statistics are mini-

mal:

(1) Total number of defendants identified as lan-

guage handicapped by:

2.

b.

Type of case/offense

Section of city (home address)

Location of arrest

Correctional Volunteer who made the initial
determination of a defendant's language

handicap.

(2) Interpreter workload on a monthly basis:

=

c.

Total number of interpretations by Stage

of the process (in the courtroom).

Total number of interpretations outside

the courtroom but in work directly related
to the court system.

Total number of interpretations at the
request of other Jjustice agencies.

Total number of interpretations at the request
of other county or city agencies.

Measure of work in the translation of forms,
documents, court exhibits, and public infor-
mation by:

1. Justice agency requesting service
2. Type of translation
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(3) On a random basis, the systematic collection

of the language work performed by bilingual

employees by:

a. Justice agency

b. Stage of process
The collection of these minimal bits of quantitative data
when joined with more subjective but qualitative measures
will better enable the interpreters to perform their
secondary duties of overseeing the delivery of interpre-
ter services on a county-wide basis., Qualitative informa-
tion as to nature of language contacts between the language
handicapped and bilingual personnel is also necessary. On-
going training of bilingual employees on the basis of
qualitative and quantitative intelligence is needed.
Both Jjudges and counsel need to be informed about the lan-
guage handicapped context in the courtroom. There are
observable differences in the skill of judges and lawyers
in coping with the non-English speaking.
SYSTEM AND ORGANIZATIONAT DYNAMICS' CONCLUSIONS

Programs to provide language assistance are not likely

- to be implemented in the manner prescribed without strong

administrative leadership. Administrative leadership
must focus its attention on two primary concerns: a) The
practicality of proposed programs and, b) The overriding

values of due process and fundamental fairness.
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If fully implemented, the proposed program should
increage the total number of defendants serviced

and the quality of the service which is provided.

The proposed program elements are not likely to
increase the smoothness or efficiency of the crimi~
nal system as a whole, Nevertheless, as designed,

the proposed administrative mechanisms have been cons-
tructed with the goal of the least possible disrup-

tion of existing practices.

Primary program components include:12

o Initial Ianguage Disability Diagnostic Test
conducted by Correctional Volunteer Inter-~
viewers,

e Systematic transfer of the intelligence
gathered by Initial Language Disability
Diagnostic Test from Justice Agency to Just-
ice Agency. The mechanism proposed is the
"red-flagging" of two forms, the Release
Questionnaire and Certification of Held to
Answer Formal Complaint. The Release Question-~
naire will disseminate intelligence from the
Detention Facility to the Justice Court, Pub-
lic Defender and County Attorney. The Certi-
fication of Held to Answer,which 1s on the
reverse side of the I'ormal Complaint, will
transfer the information to the Superior Court
at the appropriate stage of the process., Regu-
larized procedures internal to each Justice
Agency System will be needed to insure the via-
bility of +this approach to the better integra-
tion of interpreter services.

e Centralization of Selected Interpreter Expertise4
and Interpreter TFunctions under the jurisdiction
of the Superior Court.

12 Some additional, but relatively minor admihistrative

procedural changes, are recommended in Appendix IV,
These relate to forms, waivers, etc., and the lan-
guage handicapped.
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Precise dlagn051s of the gpecitic nature and
characteristics of the selected language handi-~
capped 1nd1v1duals.‘

Statistical collectlon relatlng to interpreter
services.

[N
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CHAPTER IV

LANGUAGE TRANSACTION OBSERVATIONS, CONCLUSIONS AND
RECOMMENDED PROCEDURAL OUTLINES

1. GENERAL CONLLUSLONS REGARDING THE PRESENT PROVISIONS

OF LANGUAGE SERVICES

Despite the limitations, the project staff believes that

1t is proper and valid to conclude from the limited data that

similar positive and negative characteristics related to language
services can also be found in those areas in which the limited
resources were not allocated,

The following are well deliberated general conclusions regard-

ing the language services Aprovided in the Pima County Criminal
Justice System. As expected, there were not found any sensational
gross injustices resulting from the quality of delivery of
language services, However, data gathered from observations

and interviews lead us to con¢lude that there is an unquestion?bly

valid need for meaningful improvement of serious deficiencies,

® There is a need to timely and accurately assess the
degree of language handlcappedness of an individual.

) ;Engllsh—Spanlsh—speaklng employees presently provide
language services without preparatory training, on-
g01ng supervision, or, systematlc coordination,

o There is a lack of recognition for the need to pro-
- fessionalize language services to ensure hiigh quality.

¢ There is a lack of understanding of the importance and
meaning of cultural traits of non-Inglish-speaking
persons,

See Appendix II, Sec. B for methodology and statistical data.
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® There is complete absence of an official pro- ®
fessional program governing the propriety, qua-
1lity and coordination of language services on
an organizational/departmental or system-wide
basis,

e Language services are inconsistert in gualidty.

¢ Inglish~Spanish~speaking employees are unable
to properly and accurately provide language ser-
vices regarding the translation of most forms
ingernally filled out for a language handicapped
citizen.

e There is a lack of awareness and understanding ®
on the part of top organizational decision-makers
regarding the complexity of providing high quality

lenguage services. © As a result of poor language services, the

language handicapped person experiences unneces-

e Timited resources are not allocated +to undefined sary hardships.

or overlooked, yet serious problems, such as those le

of the language handicapped. ® There is no procedure available to a language

o neze is & poor respomas to the needs of & sirats IR Derogn foT he Siving of fomml
of the community which is realistically considered 1 p %.L % 1 . P
as relatively politically and economically unin- vision or qualivy ol language Services.
fluential. ® ® Some language-handicapped persons do not request
o The presently unplanned menner used for the delivery | iii%uaigaiergﬁfiﬁrgiC%?:itgf(gﬁéieése?33§§?233n)
of.lgnguage Services weakens the viability of the and éost c%itically because of employees! lack ’
Criminal Justlce.System, both from the perspective of copnigzance or sensitivity to the lansuace
of the organizations, and of the community it ser- blg y guag
vices, ° probLem.,

¢ DBecause of high identification of the Inglish and
Inglish-Spanish=-gpeaking employees with the criminal
law enforcement machinery, most language handi-
capped persons appear to feel helpless to complain
about poor language services. ‘

® There is an apparent willingness on the part of
most English and English~Spanish-~speaking employees
to be satisfied with relatively marginal communi-~
cation which usually only satisfies the organiza-
tional information needs and work flow process, le

¢ There is either an unavailability or lack of
translated forms which frequently are highly
consequential, signed, and/or received as ins-
tructional materials, by a language handicapped

II, IDENTIFIED LINGUISTIC, OPERATIONAL, AND ADMINISTRATIVE ° person.
DEFICIENCIES. '

© The lack of high quality interpreter services hampers
the efficiency and effectiveness of the Criminal
Justice System from an organizational point of view,

§ o There is an absence of translated building direc-
| tories and other instructional pamphlets, signs,
and leaflets pertinent to the personal interests

§ :
administrative deficiencies identified during some of the | ' of a language handicapped person called upon to
_ - discharge his civic duties.

The following are specific linguistic, operational and

language transaction observations and interviews: s Because of lack of training and of standardized

procedures, each Inglish~Spanish-speaking employee

® Inglish-Spanish-cjeaking employees who provide provides language services in his/her own manner.

language services do so without having been pro- ;
perly selected for their linguistic competence §
and without any supervision over the quality of £
their language services,

A ® There is a very poor or complete lack of coordi-

i @ nation at the departmental/organization/system-wide
level for the identification and advanced notifi-
cation that a language handicapped person is in the
system,
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¢ There is an unbalanced allocation of English-Spanish-
speaking personnel within the organization or department.
o

There is a lack of an educational program providing
customized orientation to employees (at all levels of
the organization who may come into contact with a lan-

guage handicapped person) about procedures to properly
handle the linguisti

¢ needs of a language handicapped
person., :

able
k age nandicapped defendants are.noge§i¥2%sdue to
: -t + in the preparation of their nge. dug, bo
4 go isi;sa systematic and profeSSLOnal prog
B c :
giage services in the courts.

.

X . "4 disservice to a
i . o services extends 2@ d per=-
L gziéiggiaﬁigzﬁcapped person who 18 eloquent and P
, ~ L o o2 s i language.
¢ Most employees give low priority to the complete assist- L - suasive In his owhl | et and controls
anze of language handicawpped persons. 5 Due to the 1ack of standardized pggzeigizices are
L e Lue " ing which language is not
¢ It is not fully recognized by most English and FEnglish- %f, 40 p?oceea%?gsEgiiisi—Spanish~speaklng ?mgloyizt;iiOn
Spanish-speaking employees that when serving a language ;(} provided, l“ehdﬁgh time to finish the 1n Qﬁ?ca ped
handicapped person, it can only be expected as normal L always glvei Lestions for the language handlcap
that the working efficiency factor of the departmen L oxr to aniwe a
section will be lowered, I defendant. the E glish—SPaanh'
? ‘me is extended to the &n 1
e Tanguage services provided by some English-Spanish- . e Inadequate tiﬁeeésfir the translation of doguments
speaking smnloyees, decrease work efficiency due to ¥ speaking empioy
time consuming poor communication.
°

related to & court proceeding.
There is a strong tendency for many English-Spanish-

speaking employees to assume a paternalistic attitude
toward the language handicapped and, consequently,
unilateral decisions are frequently made to provide
only those language services they determine to be

‘ rol in
is an administrative breakdown_gg ggiéiage
° he assi nment of employees who Pprovi Lenguas’ oyee
e ?ii;g The sanme English—Spanlsh~spea
| servi .
P

: + may notb provide
S igned to a defendan v et
i %ﬁétiiiéiazzssgrvices throughout the entire leg
i o |
warranted. i proceeding. o .
hi - cation
| ;nadequate prior and tlmelanoglgiglish_
¢ A language handicapped person is caused unnecessary | gi ¢ There are nadequat® tne asei ept ‘£ a melishe
inconvenience, delay and possible lack of service, i - procedures k%n L oyee to %g%VLde Tanguag
as no centralized responsibility is placed on desig- g‘E Spanish-speaking ¢ ; o e
nated English-Spanish~speaking employees to provide I e is a lack of procedure to timely L bject matter
SR Organizational/departmental tamaiien: %% ° %geiisiSSpanish employee regarding t??si&ta there
k g & - hes. and, as a resuii, ded.
e There is undue delay or complete absence in the §§ of the court PrOCGEdzgition fsr the services provide
delivery of language services. , ﬁ}@ is pone OT DOOT prep
ITI. TANGUAGE SERVICE DEFICIENCIES PECULIAR TO COURTROOMS \

s
32 ing employee as his professional interpreter.
i
: ' A
Superior Court and City Court arraignments, general b
introductory information is often given regarding &i

" e case
No consideration is given to the nature of th ’
. e '
the legal proceedings by the court to defendants b
as a group. The information is not always inter-

the defendant, and,
: in age or sex of e to pro-
&3; z%z %;ggigifgizniSh—ipeak%nggemgiggiemgizlggiendangs
" B g 3 e. F . Y
preted to language handicapped defendants, 1 vide 1anguageEie§zéifgianiSh—SPeaking employee 2ss gst
| young fgmale g
-
L)

i i i 1lving rape
%o provide language SeTVICES in a case 1invo g
0 -
or child molesting.
®
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IV,

e Although a court proceeding is public, too often the
English~-Spanish-gpeaking employee providing the lan~
‘guage service is not audible to the public section of
the courtroomy consequently, concerned relatives and
friends do not know what is happening to the defendant.

¢ [DInglish-Spanish-speaking employees are assigned to pro-
vide language services in cases (e.g. rape, child
molestation) without consideration that the subject
matter may be distasteful or unbearable to the English-
Spanish-speaking employee,

o There is incomplete or lack of orientation and ins-
tructions to “anguage handicapped defendants regarding
the role, duvies and limitations of English~Spanish-
speaking employees who provide the defendants with
language services in court proceedings.

e There is inconsistent control by the court of language-
services~assisted proceedings.

INITIAL FORMULATION OF ASSIGNMENT, DUTIES, INSTRUCTIONS,
LOCATION, USE OF MECHANICAL AIDS, METHODOLOGY AND TECH=-
NIQUE AND ADMINISTRATION OF OATH SUGGESTIONS IN THE USE
OF JUSTICE INTERPRETER SERVICES

Thekfollowing suggestions are based upon data and
empirical observations and experience. While deficiencies
and arguments can be articulated in support of or against

each suggestion, fhe guides are offered only as a basis

to the model from which initial procedural policies and

administrative guides can be developed and evaluated.

A, Administration

1. Recruitment and Selection
a., See Chapters III, IV for suggested standards

and procedures for the recruitment and selec~
tion of Justice Interpreters.
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b. Competency of assigned Justice Interpreter(s).
Certified Justice Interpreters who qualify
will have met established standards and success-
fully passed written and oral examinations,
c. Orientation of Justice Interpreters Prior %o
Assignment.
Prior to assignment, Justice Interpreters should
be given an in-depth orientation to the court
environment and the criminal justice system. The
orientation should include a complete review
and understanding of policies and procedures re-
lated to the provision of language services, the
roles and responsibilities of courtroom personnel
and officials, judicial process and procedures.
and the roles, responsibilities and relationships
of other justice agencies, departments, and per-
sonnel to the criminal justice process,
Requests for ILanguage Services
Chapter III describes in detail a systematic approach
for prior mnotification that a language handicapped
person is in the system, Tiz "red flag" system
will notify criminal justice agencies/departments
in advance the possible need of Justice Interpreter
services, Upon such notification, the Justice Inter~
preter should initiate contacts with appropriate
personnel within the system to make available
language assistance., While it may be implied that
the onus for initiating the provision of language
services rests primarily with the Justice Interpre-~
ter upon notification, it should not be construed
to imply that departments/agencies within the sys-
tem are relieved of the responsibility to request

such assistance, The responsibility for the provi-
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gsion of sevvices should be a shared responsibility
of the entire criminal justice system. The Justice
Interpreter should utilize the "red flag" system to
schedule their work assignments and resolve poten-
tial conflicts in assignment. The Court Adminis-
trator's Office should be assigned the principal res-
ponsibility for the assignment of and coordination
of language services.,
Assignment
a., Preparation
The Justice Interpreter's upon assignment
should contact the individual in need of
language assistance and/or designated coun-
sel, department or agency to become fami-
liarized with the case and to make necessary
preparations.
b. Conflict
Justice Interpreters should not be assigned
to provide language assistance to individuals
and/or cases which may give rise to real or
perceived conflicts of interests.
c. Multiple defendants/multiple counsel.
In instances when more than one defendant
is on trial and represented by different
counsel, each defendant should be assigned
the services of a Justice Interpreter.
d. Assigned to defendant(s)/defense counsel.
The same Justice Interpreter should remain

assigned for the entire period of time from
appointmen®t to disposition of case.
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B.

Other Criminal Justice System Agencies/Depart-
ments.

Justice Interpreters should be assigned upon
request and on an as-needed basis.

4, Additional Considerations Related to Continuous
Interpretation, Methodology and Technique, and
Sworn Oath,

Qe

Length of period for continuous interpretation

The degree and amount of mental concentration
and physical stamina for continous interpreta-
tion vary with individual interpreters. The
Jugtice Interpreter should advise the court

if a rest recess is needed.

Methodology and technique

The Interpreter should utilize the methodology
and technique most suitable to most effectively
and efficiently serve the needs of the language
assisted individual(s) and the court.

Sworn oath

Officially designated and certified Justice
Interpreters should affirmatively swear to an
oath of professional conduct, competency, and
ethics upon initial certification. It should
not be necessary to swear in a certified Jus~
tice Interpreter for each assignment or pro-
ceeding.

Guides Related to Practices and Procedures for the Uti-
lization of Justice Interpreter Services during Trial
Proceedings.

1. Assignment

a.

General instructions to be given to all

Justice Interpreters.

(1) The assigned Justice Interpreter is
an officer of the court and is assigned
to provide accurate and impartial inter-
pretation.

(2) The assigned Justice Interpreter will
not assume an advocacy role,

(3) Before or as soon as possible upon
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b.

Coeo

assignment, the Justice Interpreter

will advise the court of any assignment

in which either personal attitudes, values
towards the subject matter, personality,
age, sex, adversaries, and/or other reasons,
on either the part of the Interpreter, lan-
guage assisted individual, counsel and/or
agency, may give rise to real or perceived
conflicts of interest.

Additional instructions to be given to Justice
Interpreters assigned to defendant or defense
counsel in need of language services.

Justice Interpreters assigned to_defendapts

in need of language assistance'w1ll remain
assigned for all language Services as.rgqulred
from the time of assignment to disposition of
case.,

Tnstructions regarding the assignment_of Justice
Interpreters to provide language SELVICES for
defense, prosecution, or court witness(es).

Justice Interpreter other than the Justice
%nterpreter assggned to the defendant will be
assigned to interpret for either defense, pro-
secution, or court witnesses requesting or
requiring language assistance.

Duties

a. Assigned to defendant(s) or defense counsel(s)

in need of language services.

(1) Brplain assignment, duties, and respon-
sibilities of Justice Interpreter and
procedures for the use of Justice Inter-
preter services.

(2) Interpret to the defendant all explana-~
tions, directions, and/or other pertinent
information, at the request and under the
direction of counsel, following appoint-
ment until disposition of case.

(3) Tnterpret to defense counsel all explana-
$ions, directions, and/or other pertinent
information, at the request of the defen-
dant, following appointment until dispo-
sition of case,
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Justice Interpreter

=

Court Reporter

The assigned interpreter will
mechanically tape record and
maintain the record of inter-
preted assignments,
cordings will be maintained
for the same period of time
and manner as required for the
~official records of court pro-

ceedings.

-y

The assigned court reporter
will be responsible for the
recording of the English
The re- language interpretations of
the Justice Interpreter.
The recorded testimony will
be the official record of
the proceedings,

3. Procedural Considerations for the Utilization of

Justice Interpreter Services During Trial Pro-
ceedings.

a. Interruptions/restatements during trial pro-
. ceedings.

Instances in which the interpreter finds it neces-~

sary to interrupt the proceedings.

Juastice Interpretexn

Court Reporter

If it becomes necessary for the
interpreter to ask for a restate-
ment of a question, response,
comment, or for any other reason,
the interpreter should signal the
court immediately by clearly rais-
ing the hand, or standing, if sea=-

ted, or both.

The Court Reporter will

read from ‘the record, ques-
tions, answers or other testi-
mony when a request is made
for a restatement by the
interpreter or other court
official upon instruction by
the court.

b. General instructions regarding questionéﬂand
comments to be interpreted.

(1)

During trial proceedings interruptions,

restatements, recording of testimony,

accuracy and challenges %o accuracy/
competence.

(2) Keep each question and/or comment
as brief as possible.

(b) If questions or comments are +to be
necessarily lengthy, phrase ques-
tions and/or comments in such a
manner as to allow for interpre-~

~ tation between phrases.

(¢) Ask succeeding question and/or comment

after the Justice Interpreter has
- completed interpretation of preceeding
phrase, question, or comment.
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Interpret to the defendan? all ques-—
(4) tionspposed and answers given during °

jury selectlion, if any.

(5) Interpret to the Gefendant, the court

and court officials, all questions

posed

' tions
d the defendant's responses to ques
2Ering all stages of the proceedlnig.
(6) Interpret to the defendant all b‘ces imony, ®
instructions, statements, queries, rgs—
ponses, and all other pertinent informa-

tion throughout the entire period
trial proceedings. )
(7) Assistpdefense counsel by interpre

of the

ting, as

i itnesses
eded, for either the defendant, witn ’ ®
gi othér individuals who request/rqulre
language assistance, in the preparatlon‘

and presentation of the case.

Agsigned to witness(es) for the defense, pro.e-

cution, or court.

(1) Ixplein assignment, duties and respon-~

sibilities of Justice Interpre?er
procedures for the use of Justice
preter services.

L 2

and
Inter-

ret to the witness in need of lan-
2) gge]épassistance explanations, c'}n.rect.xons, °
and%or other pertinent information, at

the request of counsel, following

appoint-

ment and until such time as the witness

ig excused from testifying.

(3) Interpret to the defense, prosecution, and/

. . . d/or
ourt, explanations Q1rectlons, an
gihgr peitingnt informétlon, at the request

of witness, following appointment

such time as the witness is excused from

testifying.

(4) Interpret to the witness %gisgiggggpzizd

and the witnesg' response
period of testimony.

i S instructions

Interpret to the witness all ins ’

2 stateﬁents, queries, and responses madeff
during the period of time the witness olLlers

testimony.

Recording of interpreted testimony dur
proceedings.
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(d) FEnunciate clearly and speak with
sufficient clarity and volume to be
heard by the Justice Interpreter.

(e) 1If the Justice Interpreter requests
the restatement of question or comment,
the restatement will be made by the
Court Reporter.

(f) If counsel personally recognizes that
a question or comment is not under-
stood and of his/her own volition
wishes to initiate a restatement of
the guestion or comment, counsel must
wait until the Justice Interpreter com-~
pletes the initial question or comment
before beginning the restatement.

Challenges to Competency aud/or Accuracy of Interpre=-

tation.

Qe

b.

By defendant, defense, prosecution, court
witness. ‘

If the language-assisted defendant, defense,
prosecution, or court witness has any reason

to question the accuracy or competency of
interpretation, such challenge should be articu-
lated to the respective counsel for whom he/

she is testifying through the assigned Justice
Interpreter.

Jurors

Some English-Spanish-~speaking jurors may dis-
agree with the accuracy of interpretation., The
resolution of such disagreements can open argu-
ments regarding linguistics, culture, manner-
isms, gestures, attitudes, and a multitude of

other factors effecting language and communica-~
tions.,

@)

(2)

The challenge of accuracy should be lef+t
entirely with respective counsel and
court.

Requests for replaying of the interpreted
proceedings and/or the court reporter's
transcript, should be made on the same
basis and manner as other requests made
by the Jjury of the court.
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5. ILocation of Justice Interpreter During Proceedings,

a. Defendant as witness.
é1% Sit next to the defendant.
2 If space does not permit, stand next
to the defendant.
b. One defendant at counsel table.
Sit between defendant wnd counsel,
Co ultiple defendants at counsel table.

Sit between counsel and defendant nearest
counsel.

d, Multiple defendants and multiple counsels at
counsel table,

Sit between counsel and defendant(s) nearest
~counsel(s)

6. Justice Interpreter Use of Audio Bquipment/Mechani-
cal Aids. .

a. Use of portable Justice Interpreter Kit¥
1 When defendant is witness

LS
a

The use of a portable Justice Inﬁéfpretexff
- Kit should be discretionary with the Jus-
tice Interpreter and court., - .

(2) When defendant is at counsel table,
Each Justice Interpreter should be
equipped and utilize a portable
Justice Interpreter Xit.

(3) When interpreting for a defense, prosecu-
tion or court witness in need of language
assistance, R '

The use of a portable Justice Interpreter
Kit should be discretionary with the court.

*See NOTE following.,

90

<

vy

NOTE: Justice Interpreters, in particular those inter-
preting for a defendant at counsel table, are often
required to speak very softly or even whisper, The
practice is necessitated in order not to disturb the
proceedings through voice-conflict with witnesses or
others who may be speaking., Speaking in a low voice

or whisper is difficult for the interpreter and may be
inadequate for the person(s) receilving language assist-
ance. Conversely, if the interpreter speaks in a normal
voice, that too may be disruptive to the court proceed-
ings. It is suggested that consideration be given to
the purchase of a portable Interpreter's Kit that can
be used, when needed, to alleviate the problem. The
components and description for the use of a portable
Justice Interpreter XKit is as follows:

PORTABLE JUSTICE INTERPRETER KIT

Components: Amplifier (1)
Headsets (4-6)
Microphone on head band (1)
Pre-amplifier control (1)
25¢ electrical cords (2)

Description

A1l components fit into a brief case. The Justice
Interpreter may carry the briefcase from courtroom

-to courtroom or other places where language services

are provided. The Interpreter speaks into the micro-
phone whicgh is attached to a head band, The Justice

.Interpreter attaches the pre-~amplifier control switch

to a belt worn around the waist., The control switch
enables the Justice Interpreter to turn the amplifier
off and on, depending on use, from any location where
the Justice Interpreter may be. The 25' electrical
extensions enable the Justice Interpreter to place the
portable kit as far away as 25' from where language
services are principally provided. The second 25!
extension enables the Justice Interpreter to move
about an additional 25'., A kit similar to the one
described has been assembled within the last three years
at a cost of less than $200,
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Mechanical Tape Recording BEquipment

Although more sophisticated equipment for record-
ing of trials is available, in keeping with prac-
ticality, it is suggested that a good quality
portable cassette recorder be used by interpreters

to0 mechanically tape record interpreted testimony.

Use of Justice Interpreter Services by Prosecution for

Ouk-oT—Court Interviews, Interrogations, and Depositions

of Defendant.

1.

Assignment

The same Justice Interpreter assigned and appointed

to the defendant should provide interpretive ser-

vices,

Duties

a, Explain asgsignment, duties and responsibilities
of the Justice Interpreter and procedures for-
the utilization of Justice Interpreter sexrvices.

b, To interpret tb the defendant any egplanat%gns,
directions, and/or other pertinent information

at the request and under the direction of the
prosecutor,

c. To interpret to the prosecutor any gxplanat%ons,
directions, and/or other pertinent }nformatlon
at the request and under the direction of the
defendant and/or assigned counsel., '

d. To interpret to the defendant and prosecutor
questions posed and responses to the questions.

Seating or Location of Interpreter.
Interpreter should be seated in a position between

prosecutor’ and defendant.

D.

4.

Mechanical Aids and Records

a, The use of portable Justice Interpreter Kit
should be discretionary with the Justice
Interpreter and respective counsel.

b. The assigned Justice Interpreter should
mechanically, tape record and maintain
the record of interpreted assignments.
The recordings should be maintained for.
the same period of time and in the same
manner as required for the official records
of court proceedings.

Use of Justice Interpreter Services by Related Criminal

Justice System Officials, Agencies/Departments

1.

Assignment
See Section B.1 of this Chapter.
Duties

a, Ixplain assignment, duties, and responsibilities
of the Justice Interpreter and procedures for
the use of Justice Interpreter services.

b, Interpret to ti.. language handicapped person(s)
all explanations, directions, and/or other
pertinent information, at the request and un-
der the direction of official(s), agencies/
departments requesting language services.

c. Interpret to the official(s), agencies/
departments all explanations, directions,
and/or other pertinent information at the
request of the person(s) requiring language
assistance,

d. Interpret to the language handicapped personésg
all comments and questions posed by official(s),
agencies/departments, and his/her response(s)
to the question(s). ‘

; e. Interpret t¢ the official(s), agencies/depart-

ments all commints made and questions posed and
response(s) by official(s), agencies/departments
by the person(s) requiring language assistance.
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f. The assigned Justice Interprete; shguld
mechanically tape record and malntaln
the record of interpreted ass%gnment.
The recordings will be maintained for
the same period of time and in the same
manner as required for the official records
of court proceedings.
Requests for lLanguage Services.
The Court Administrator's Office should be
assigned the principal responsibility for
the assignment of and coordination of language
services, Officials, agencies/departments request-
ing the services of Justice Interpreters should
give advanced notice, except, in those instances
when such advanced notice is not possible. 3See

Section A,2 of this Chapter.
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CHAPTER V
PERSONNEL REPORT

AN ASSESSMENT OI' CURRENT PERSONAL POLICIES, PRACTICES, AND;
PROCEDURES RELEVANT TO INTERPRETIVE SERVICES OF AGRENCIBS -
PARTICIPATING IN THE PINMA COUNTY SUPERIOR COURT-JUSTICEH
SYSTEM INTERPRETER MODEL DEVELOPMENT, |

A, Personnel Systems Descripiion

Agencies that were identified as Being important and
significant in the construction of this Model are

from three different governmental jurisdictions loca-
~ted within the vicinity of Pima County. The develop-
ment of the Justice System Interpreter Model for

Pima County will subsequently interface with three
go#ernmental personnel systems—wTima County Employee
Merit System, Pima County Superior Court, and the City
of Tucéon Civil Service.

-~ The Pima County Employee Merit System, which

- was adopted recently by Pima County Board of
Supervisors, "provides a uniform and equitable
system of personnel administration of employees
in the classified service." The appointments
and promotions of county employees are made
according to the merit principle., The cover-

. age of the County's Merit System extends to
all departments, with the exception of Pima
County Superior Court. A five-member Merit
System Commission has been established to advise

- and assist in the administration and implemen-
tation of the county-wide merit plan. e

'~ Pima County Superior Court, which is organiza-
tionally divided into 13 judicial divisions and
7 administrative departments, maintains its
own personnel system that is not bound by the
policies and regulations of Pima County
Tmployee Merit System. Although the
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concept of the merit principle is
occasionally evident in the system,

it nevertheless has not been inte-
grated systematically as a court-wide
principle. TFach department and divi-
sion have mainly retained the authori-
ty for appointment and promotion of
employees, which the central administra-
tion of Pima County Superior Court makes
a general effort to supervise these indi-
vidual personnel efforts.

~ City of Tucson Civil Service System is
a systematized city-wide personnel plan
based on the merit principle. The Civil
Service Commission, which has five mem~
bers and are appointed by the Tucson City
Council, established all personnel poli-
cies and actively supervises the imple-
mentation of its policies.

Methodology

and attempt to draw some conclusions about the
system as a whole, regardless of the differences
that might exist between the three personnel sys-—
tems., Tor the purpose of this project, the second
approach was selected because of its advantages in
establishing some general sygtem perspectives, al-
though the liability for error is greater with such a
methodology.

General Personnel Patterns Discovered in the Review
0f Personnel Policies, Practices, and Procedures of
Pima County Superior Court, Pima County Attorney,
Pima County Sheriffs, City of Tucson Police Depart-

ment, Pima County Justice Courts, Pima County Public
Defender, and Correctional Volunteer Center.

As a result of the analysis of the research data com~
Assessing the personnel policies, practices, and - @
piled during the project's investigatory phases,
procedures that pertain to the future development :
seven general conclusions can be made regarding the
of a court-justice system interpreter model involves
K approaches and methods utilized by county and city
basically two major approaches. The first method [ @ :
A personnel for providing interpretive services to non-
is to analyze personnel information of each parti-
; English speaking or language-handicapped persons,
cipating agency and avoid construction of any con-
« , The general patterns consistently observed are:
clusions about the system in general. General cor- - ®
i (1) The participating agencies have taken the pos~
clusions are intentionally excluded in this method .
. ~ ture of providing language services on ad-hoc
because of the nature and differences of each per- »
L basis to non-English speaking and language-handi-
sonnel system, An alternative to this approach is 1 ®
capped persons. However, the three persomnel systems
to examine the personnel information of each agency
of these agencies were deficient of persomnel poli-

cies and guidelines that would insure high quality

of services., Although such services are provided
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(2)

what prevails within each agency is the lack of
conceptual model as to how these services are
integrated administratively on a departmental
level, court-wide level, and city or county-wide
level. Consequently, interpretive services are
only available when necessary and are provided
generally without serious consideration to the
quality of service.

Because of this ad-hoc approach, a position classi-
fication established‘specifically for interpreters
has not been created in any of the major personnel
systems, The common approach that'has been generally
practiced by these agencies in lieu of an inter~
preter classification has been the use of English-
Spanish-speaking employees as professionally uncer~
tified interpreters., These employees have been re-
Quired to provide interpretive services in light

of the fact that such responsibilities exceed their
regular job duties and responsibilities. City or
County employees having these secondary duties com-
prise a very heterogeneous population, idenﬁified by
the characteristic that they come from an array of
employment areas and professions, They do share,
one common element, that is, the majority, if not
all, have no prior educational srzining or specific
supervisionlin the rendering ofvlanguage services.

The recruitment and selection of these employees have
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(3)

(4)

been performed without complete consideration to

the specific language competency of these employees.

The utilization of English-Spanish-speaking personnel
and staff as interpreters in either courtroom situa-
tions or in other areas of the justice system is fre-
gquently adequate., But measuring the adequacy, accuracy,
and quality of these performed services would at this
time be extremely difficult because there is no exist-
ence of personnel policies, guidelines, and standards
with regard to the utilization of BEnglish-Spanish-speak-
ing employees. This leads subsequently to inconclusive-
ness regarding the competency levels of . Fnglish~Spanish
speaking employees selected as uncertified interpreters.
This inconclusiveness also raises doubts as to the
ability in assessing the quality q? service provided
without having standardized measufements of performance.
As stated in the preceeding conclusion, performance
standards have not been developed for the delivery of
interpretive services., This is particularly the case
in the specific area of performance evaluation of indi-
viduals already serving as uncertified interpreters.

To the extent that such evaluation occurs, the

primary emphasis is noﬁ on their ability to deliver
quality and effective éervices, but rather on the

contributions the employees can make in accelerating
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(5)

the processes of the systemes As a result, it is
impossible under present performance evaluation stand-
ards to assess the quality of interpretive services being
provided. 4lso, an added dimension of thié situation

ig the role assumed by the individuals supervising

the efforts of these uncertified interpreters., These
supervisors have adequately managed to determine the con-
tributions made by the interpreters to the system process,
but they lack the expertise and abilities to judge to
what extent the language services are adequate and meaning-
ful.,

In cases where English-Spanish~speaking employees have

been identified as official or unofficial interpreters

of their respective agencies, specialized training for

‘aimproving thelr interpretive skills has not been pro-

Vided. Consequently, employees are performing language
services in addition to their regular duties without
receiving in~gervice training support. The employees!
only possible alternative to deal with deficiencies and
inadequacies while rendering these services hag been

to rely, generally at their expense, on external resour-

ces. ZImployees face additlonal barriers when strictly

relying on external resources., In the local geographical

area, educational institutiong provide some programs
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(1)

that could be beneficial to these employees; however,
they are limited to the extent that they are not
oriented to the needs and role of a justice inter-
preter.

Tn cases where English-Spanish-speaking employees
are expected to perform interpretive services,
provisions have not been made for differential pay.
This is particularly the case with employees who are
asked to perform these unclassified duties, yet are
expected to complete their primary regponsibilities.
English~Spanish~speaking employees seem to be subtly
pressured into performing two jobs while being com-
pensated only for one.

Commonly found in each agency wasg the lack of an
administrative unit assigned the responsibility of
planning and coordinating the interpretive services.
It was not possible to identify in any of the parti-
cipating agencies at least one administrative unit
charged with such responsibilities. The coordination
and administration of interpre tive services is

done haphagardly and without complete consideration

of the systém's available resources.
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D. An Assessment of Persomnel Policies, Practices, and
Procedures of Lach Partioipating Agency,

(1) Pima County Superior Courd

Non-IEnglish~speaking or language handicapped
persons while inter?acing with any of the judie-
cial departments or divisions of Pima County
Superior Court can basically rely on four couwrt
employees who provide language assistance. Of

the four, one has been designated by the Superior
Court as official interpreter. The four, hbwgyer,
share a common characteristic. All four are aésum-
ing these responsibilities as additional duties and
responsibilities. These employees do not receive
differential pay or some other form of compensation
for the interpretive services they render to the
court. Apparent also in the administrative
departments was the lack of personnel policies and
administrative responsibility for providing inter-
pretive services, In addition, the various adminis-
trative departments primarily rely on their present
EnglishQSpanish—speaking employees for furnishing
these services, And, the basic approach that has
been taken by these departments in determining when
and where to use English-Spanish-speaking employees
as non~uncertified interpreters has been when the

department needed their service,

(2)

(3)

Pima. County Attorney

Interpreters in Counity Attorney's office were

found to be used when they were needed by the

staff. Inglish-Spani sh~speaking employees who
arezcurrently designated as interpreters are

orally examined, and the emphasis of this exami-
nation conceéntrates on eliciting from the English;
Spanish~speaking employee certification of speci-

fic language skills., The examination is not designed
to test or measure the level of language competency.
The English-Spanish-speaking employees assume the
role of interpreters as extra responsibilities, but
recelve no increase in salaries or compensation in
some other form, e.g. compensatory time for per-
forming interpretive services., Clearly evident in
this office, as was the case in all agencies reviewed,
was the deficiency of persongel policies regarding
the utilization of these interpreters in its normal
workflow,

Pima County Sheriff's Office

The Inglish-Spanish-speaking deputized anrd non-
deputized personrnel of the Sheriff's Office are
normally used as interpreters in its law enforce-
ment functions, The individuals assigned as inter-
pretérs retain their regular role duties and respon-

sibilities while performing interpretive duties.
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(4)

(5)

Sheriff's personnel assigned interprefive duties

receive no additional compensation for such

assignments. Decisions as to who will provide A

interpreﬁa@ion are ad-hoc and are based on the indi-

vidual's bilingual abilities, but without consi-

deration to such factors as quality and competency.

»

Pima County Justice Courts

The four Pima County Justice Courts in general are

_ providing bilingual services without personnel

interpretive guidelines and when the courts identify

-~ the need. It is'recognized that variation exists

among the four courts in regards to level and

quality of services, however, the services are

‘generally performed without systematic planning

and delivery. The individuals who are rendering

" these services without extra compensation and as

additional duties are the EnglisheSpanish~speaking

employees of the courts., It is also not a‘pracfﬂce

\

of these courts to examine its court interprgters
for language competency and abilities.

Gityydf Tﬁcson Police Department

The Oity‘of’Tueson Police has a substantial percent-

age;(10.1%) Qf Spanish-surnamed deputized‘and non-

‘deputizedkémployees who constantly make avallable

1anguage services. This availability is significantly

attributed to the fact that the police department

‘has presently three'ﬁéjor activities--Selective
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Certification Program, Adam I Program, and

Spanish Education Programs--that positively inQ
fluence these services. Selective Certification
Program is an unique affirmative action effort
that 1s attempting to increase the proportion

of minority police officers on the force. The
program will #ontinue until the minority repre-
sentations are in proportion to their respective
community ethnic composition. Adam I Program

is another innovative effort‘by'the department

to serve Tucson's Spanish—speaking community.,

The Adam I Program is a fourteen~member police
team who bésically have’Spanish~speaking abilities
and are assigned to Tucson's heavily populated
Spanish-speaking community (Westside area), Pima
College, in conjunction with the police department,
conducts the Spanish Education Program, which

is a beginning Spanish course for officers who

_are interested in learning the language.

~Although these various activities are taking place,

the delivery of interpretive services is still
done unsystematically and provisions dealing with

personnel interpretive policies and guidelines have

-not been implemented.
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(6)

(7)

The foicers and other personnel providing language
gservices are additionally not compensated for offering
these services. However, the departments rely sighi—
ficantly on these individuals for making these servi-
ces available when needed. |

Pima County Public Defender

The County's Public Defender Office, which has a
staff of twenty-three attorneys, make available inter-

pretive services by relying on two main delivery

approaches: 1) assign Spanish-speaking cases %o

its two Spanish-speaking attorneys and 2) use English-
Spanish-speaking employees for assisting. Personhél
policies and guidelines relative to interpretive.
services, plus the lack of differential pay for the
bilingual employees, are not evident and‘have not been
planned. Services are primérily made available when
the Public Defender's staff identify the need for

the service,

Correctional Volunteer Center

The Center has a viable and important role in the
judicial process, A main function of the Center is
conducting personal interviews with the individuals
in detention; howevef, the Center has difficultieﬂ
in recruiting English-SpanishQSPeaking,volunteers
to provide language Services. The Center also

uses at ?imes,_English—ﬁpanish-speaking inmates

to assist in cases where such volunteers are not

available,
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Discussion of the Consequences of Current Personnel
Policies, Practices, and Procedures.

The general patterns just discussed have resulted in

one- dominant theme; that the services currently pro-’

vided in the area of interpretation are inadequate.

Thé issue of quality and adequaby of service is some-

thing that is very.real and. tangible. ‘?ersonnel policies

and standards provide basically a general foundation

to determine and measure the effectiveness of public

services through performance evaluation, However, with

the‘participating agencies, the deficiency of such admin-

istrative requirements makes it extremely difficult to

support a posture other than a critical view of the

current interpretive services being provided. More

specifically, the ad~hoc approach assumed by the agencies

have resulted in the following major consequences: :

o"Théré has been a recognizable misuse’of Tnglish~

- Spanish-speaking human resources which is attri-

buted mainly to the ad-~hoc approach of providing
interpretive services. .

° Akbenign exploitation of English-Spanish-speaking
employees who have had to assume and perform inter-
pretive services in addition to their regular res-

., ponsibilities without receiving additional salary
or monetary compensation.

@ Role expectations and responsibilities are not clear
for employees rendering interpretive services. The
non-appearance of three aspects~-professional ethics,
training, and job description--promote role conflicts
that are apparent in critical situations that require
" interpretive sérvices. ' i




F,

Recommendations

(1)

(2)

(3)

The development and implementation of an

- uniform personnel policies and guidelines

for the delivery of interpretive services
ought to be integrated in each of the major
personnel systems. Incorporated in these POliw=
cies and guldelines would he standards for the
utilization in recruitment,'selection, and

performance evaluation of interpreters. The

uniformity could promote the elimination of

confusion and improper administrative use of

manpower that 1s apparent in the ad-hoc approach.
The design of a position classification for
interpreters in each of the three personnel
sygtems. The position classification would
standardize recruitment, selection, and perfor-
mance evaluation of employees who would qualify
as interpreters. Moreover, the prdposed posi-~
tion classification would establish gqualifica-
tions, standards, and duties for gualified inter-
preters as well as define what would be equitable

compensation for persons providing these servi-

ces.,

- In situations where English—Spanish—speaking

employees would still be used for providing

some language services, provisions shall be made

- for differential vay based on the kind and length
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of such services. ‘This differential péy would
compensate them for the additional work, as
well as act as an incentive for further pro-
fesslonal development in this area.

(4) A systematic approach be taken in the evalua-
tion of services provided to non-English-spealk-
ing and language-handicapped persons, Measur-
ing instruments for judging job performance
and guality of services provided by interpre-
ters need to be developed for assuring that a
high Quality of service is maintained.

(5) The establishment of administrative responsibi-
lity and leadership for the implementation,
administration, and coordination of interpre-
tive services.

ALTERNATIVES FOR THE ADMINISTRATIVE RESPONSIBILITY AND
PLACEMENT OF INTERPRETIVE SERVICES.

fhe administrative control and placement of interpretive ser-
vices can be approached basically in three ways. In the
first manner, administrative responsibilities and placement
can be viewed as being centralized in one administrative unit
for the entire system. An alternative to this approach is

o have the responsibilities'for the administration of inter-

pretive services decentralized to each department. The

third approach would be to have a combination of the two
alternatives.

Alternative I: Centralizing the operations and administration

109




@

B

of interpretive services under one administrative unit

provides gsome hasic advantages and disadvantages., The

advantages are:

1,

2.

S

Therg could be a higher degree of adminig-
trative control and accountability,

Selection and certification (the licensing

of interpreters) of Justice Interpreters could
bg based on a greater degree of compliance
with uniform standards and criteria.

Econom;es of scale is promoted in the admin-
1§trat1ve coordination of interpretive ser-~
vices, ‘

In contrast, the disadvantages of this alternative are:

1e

3.

Such approach might be insensitive to the
spezlflc needs and problems of each depart-
ment,

There is less participation in the develop~
mgnt and implementation of interpretive ser-
vices by the departments in this approach,

People inyolved in the delivery of interpre-
?1ve services have less opportunity to be
integrated in the normal work flow processess,

Alternative II: Decentralizing the administrative respon-

sibilities of interpretive services to each department'

has its own advantages and disadvantages. The advantages

are primarily:

1.

2

Fach department could very likel Leve

: ¥y achieve a
high level of control and autonomy in providing
these services.

Services could more easily be develo
ped and
structured,to the specific needs of *the departments.
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%« FEach department has greater flexibility in
selecting certified interpreters along sub=-
jective traits, particnlarly those that involve
department's image, traditions, values, etc,

In contrast, the disadvantages of this approach are:

1. It would promote an array of unofficial stand-
ards and policies regarding the selection,
administration, and evaluation of interpreters.,

2., Coordination would exist on the departmental
level, but might not be integrated adequately
on a system-wide basgis,

3. Evaluation of services would be conducted
primarily on a department-by~department basis
without structured consideration to the needs
of the system as a whole.,

Alternative III: In this alternative, characteristics of

Alternative I and Alternative II are integrated for adminis-
trative coordination of interpretive services. The major
characteristics of Alternative III are that:
1. An administrative unit would be centralized
© in the system model for the coordination and
administration of such services.

2, The delivery and administration of bilingual
service would be decentralized to departments.

The centralized unit would mainly be responsible for:

1. IEstablishing policies and guidelines for inter-
pretive services.

2. Certifying applicants who are interested in
becoming interpreters for the system.

3, Monitoring the development and implementation
of the system~wide interpretive services.

4, Maintaining a pool of qualified interpreters

that would be available on temporary basis to
other departments needing their assistance.
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The ideal location for placing the centralized adminis-
trative unit would be under the Court Administrator of
Pima County Superior Court. The Court Administratort's
office,‘which is already a major centralized unit and

has direct responsibility to the Court's Presiding Judge,
would provide the visibility and overall system perspec-
tive needed to achieve its purposes and objectives.

The Advisory Committee of this project would also assume

an active advisory role in assisting the centralized
administrative unit to implement the model. Their input
would be valuable for providing direction and assisting

in crucial situations that could develop., Administration
and coordination of the bilingual services offered would

be decentralized to the other two personnel systems~~City
of Tucson Civil‘Service Commission and Pima County‘Employee
Merit System's Commission., These two commissions and their
respective personnel departments could assume the respon-
sibility of monitoring the delivery of bilingual services.
However, personnel policies, stahdards, and guidelines for
bilingual services would be established by the proposed

centralized administrative unit and Pima County Superior

. Court., More specifically, primary responsibility of the

two personnel comm;ssions would be to certify employees as
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qualified bilingual employees and %o make approvals for
allocating bilingual positions,
The departments that qualify and receive approval for

utilization of bilingual employees* would be able to main-

tain and coordinate their own bilingual services. Addi-
tionally, the individual departments would have a role in
the selection process. It is intended that the bilingual
employees selected by the department already identify with
thelr organizational missions and goals. The departments
would thereby have their own pool of certified bilingual
employees to utilize in the manner they feel necessary.
The major provision these departments would need to¢ honor
would be to follow the pelicies, guidelines, and procedures
regarding language (Spanish) services that would be deve-
loped by FPima County Superior Court., The main advantages
of implementing this alternative are:

1. The primary one being that the needs of the
total system and individual departments are
considered in the planning and implementation
stages.

2. Uniformity of personnel policies and standards
for the recruitment, selection, and certifica~
tion of interpreters would be developed and main~-
tained for the entire system by the central
administrative unit.

3, Individual departments would have an input in
the selection process.

4. Imployees who express allegiance with particular
professions and/or agencies (law, law enforcement,
probation, correctional, etc.) could now openly
express such allegiance by applying or requesting
to serve in those particular areas,

*See Chapter VI for complete description of proposed classi~-
fication. 113




5, The attainment of accurate evaluation of inter-
pretive services as to quality and effectiveness
is more probable when a central and departmental
responsibility are identified as being respon-
sible and held accountable for providing them,

6. In centralizing a pool of qualified interpreters
possessing specific expertise and qualifications,
the entire system has accessibility to the avail-
ability of such professional services.,

On the other side, the disadvantages of uhilizing this

approach are:

1. This alternative could promote administrative
problems in inter-departmental working rela-
tionships, particularly the relationships among
the central administrative unit and the depart-
mental units.

2. An increase of personnel and in administrative
cost could be anticipated for establishing the
central administrative unit, and possibly also
for the various departmental units.

RECOMMENDATION:

~ Of the three altermatives, the one most suitable
to the goals and objectives of this project would
be Alternative ITII. This alternative provides
the administrabtive flexibility, control, and
accountability for implementing interpretive ser-
vices throughout the judicial system. It also
provides for a total system approach, as well as
the flexibility for viewing the needs and con-
cerns of the various departments on their indivi-
dual level.

IIT. RECOMMENDATION TOR THE ESTABLISHMENT AND IMPLEMENTATION

OF A BONUS PAY PLAN AND THE DESIGN OF A NEW POSITION
CLASSIFICATION.

Tt was revealed that whenever interpreter services
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were provided, they were provided basically by employees
who are not interpreters by profession and/or training,

Many of them have assumed or were appointed these addi-
tional responsibilities because the judicial system required
their assistance. Thus, for this project to succeed in

its goals and objectives, a new direction needs to be

taken in regards to the types of personnel that will be

used in providing these services.

The following recommendations are suggested:

1.. The implementation of a bonus pay plan for all
employees who.use substantially bilingual skills
(Spanish/English) in performing their jobs.

2. The dgs;gn gnd implementation of a new position
classification for interpreter. Included in this
new position is a class series that involves three

distinct levels of interpreter.

A, Recommendation I: The Bonus Pay Plan

Many IEnglish-Spanish-speaking employees are currently
required to use their bilingual skills as part of their
job responsibilities. The bonus pay plan Would compen-
sate such employees for using these specialized skills,
if these gkills are used daily or requires a substan~
tial attention in doing their jobs, In addition, the
bonus pay plan would encourage to identify those jobs
requiring proficiency in a specific language, as well
as classifying jobs that require language proficiency

in Spanish.
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_ Three changes would be involved in implementing the

bonus pay plan. The first involves adding a new

dimension to the methods in classifying positions.,

Some positions would be classified as requiring pro-
ficiency in a specific language. However, the majdr
duties and responsibilities of the positions would

not be altered by this reclassification. The second
change would entail a re-analysis of the salary, wages
‘and compensation standards to determine an adequate

and fair bonus. The determination of whether an employee
‘is entitled to participate in the bonus pay plan would

be made by evaluating to what extent the employee uses

his bilingual skills on the job., The last change includes
the development of criteria for examining the language
proficiency skills of the English~Spanish speaking
employees desiring to qualify for the bonus pay plan.
Proficiency would be perceived and judged as to the ability
to communicate orally in the specific language.

For purposes of clarity and strengthening the model, a
distinction is being made between Inglish~Spanish-speak-~
ing employees and bilingual employees. The former

group will include employees who possess the ability to
communicate orally in English and Spanish languages, but
have not taken or passed the examination for eligibility
under ‘the Bonus Pay Plan., In contrast, bilingual employees

are individuals who have been certified as having the
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qualifications and abilities to provide language ser~
vices (English/Spanish).

The administration of the Bonus Pay Plan may be

generally accomplished by the following recommendations:‘

© A language proficiency examination for a
specific language, ¢.g., Spanish, may be
administered twice per year, Imployees
interested in gqualifying would register
for the examination,

¢ I'rom the examinations, eligibility lists
would be activated., These lists ought to
be active for only one year.

o The proficiency examination does not
necesgarily need to precede any major
or position employment #xaminations,
The proficiency examination would bi-
annually establish a list of employees
eligible for ‘the Bonus Pay Plan,

¢ In situations that require a proficiency
examination process prior to or after the
regular scheduled examination, special
provisions could be developed with the
proposed central administrative unit to
administer such an examination. The exa-
mination, however, would involve the same
format and content.

¢ Compensation in the Bonus Pay Plan could
be provided in the form of a stipend that
would be issued monthly. The stipend (the
designated amount for compensating certi-
fied bilingual employeez) could be processed
separately or added on to their salaries.
The monthly stipend could be integrated into
the current personnel systems without too
many problems and difficulties.

B, Recommendation II: Design of New Position Classification

It is necessary within the scope and philosophy of

the proﬂect to design and implement an entirely new
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position classification for interpreter. 'SuCh a posi~
tion wouldbinsure the system of highiy gqualified inddi-
| viduals who cen’provide quality interpretive services,
Moreover, a clasg of employees now would not only have
the responsibility of providing services that would
‘reinforoe and insure the nonmEnglishéspeaking or lan;
~ guage handicapped person of his/her legal rights;‘but
_‘”also be str1vrng toward the broader goal of social justice
;and human 1°a3.rness.

The proposed title for the new position classification‘

1s Justice Interpreter, and accompanying it is a class
series that involved three levels of Juerlce Interpre—‘
ter: Justice Interpreter I, Justice Interpreter 1T,

and Justice Interpreter ITI,
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- JUSTICE INTERPRETEIR I

Job Description:

Justice Interpreter I would have the‘assigned respongibility

in the judicial system to provide orally and in writing language

services in English and in a foreign language, e.8., latin-

American Spanish.
lency to that of an educated native in all of its features, includ-
ing breadth of technical judicial vocabulary, idioms, colloquia-

lisms, illiterate dialects, profe851onal and legal documents

and correspondence, and pertinent cultural references,

De51rable,ExQer1enCe and Training.

Professional certification as a Justice Interpreter;

Desirable Knowledge, Skills, and Abilitiess

e

Knowledge of syntactical and grammatical usages in
English and in the target language~-~both a working
knowledge and acad mic knowledge.

Academic and worklng knowledge of the literary forms
of English and of the target language.

Knowledge of most of the principal dialect forms of
the target language. ‘

Awareness of the areas of intercultural interaction

‘which may cause conflicts between the monolingual

speakers of different languages.

Communication and vocal inflection very neariy and

similar to that of a native Inglish speaker and that
of a natlve speaker of the target language.

Language proficiency should approach equiva-



Justicé Interpreter I (Cont.)

o Ability to understand and express complex thoughts
rexpressed in complex sentences in FEnglish and in
'the target language, including technical judicial

" vocabulary.

o Ability to judge a client's approximate educational
level and linguistic patterns and adjust one's
‘interpreting accordingly within the literary dialect
_of the target language.

e  Ability of doing consecutive and simultaneous inter-

- pretations with high degree of accuracy from Inglish
~to the target language and vice-versa. ~
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JUSTICE INTERPRETER IT

Job Description:

Justice Interpreter II would have the assigned responsibility

in the judicial system to provide orally and in writing language

‘services in English and in foreign 1anguage, e.g., Latin-American

Spanish. Language proficiency should approach equivalency to

that of an educated native in all of its features, including bedtdh
of technical judicial vocabulary, idioms, colloquialisms, illi-
terate dialects, professional and legal documents and correspon-

dence, and pertinent cultural references.

Desirable Experience and Training:

Professional certification as Justice Interpreter; at least

2% years experience as a Justice Interpreter I or equivalent; 1

~year experience in evaluating job performance offbilingual

employees.

Degirable Knowledge, Skills, and Abilities:

e [nowledge df syntactical and grammatical usages in
~ Inglish and in the target languages—-both a working
knowledge and academic kmnowledge.

e Academic and working knowledge of the literary forms of
English and of the target language.

e IKnowledge of most of the principal dialect forms of
the target language.

a Awarenegs of the areas of intercultural interaction
which may cause conflicts between the monolingual
speakers of different languages.

e Communication and vocal inflection very nearly and

similar to that of a native English speaker and that
of a native speaker of the target language.
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Justice Imterpreter II (Obnt.)

o Ability to understand and express complex thoughts
expressed in complex sentences in Inglish and in the
target language, including technical judicial voca-
bulary.

e Ability to judge a cllenb's approximate educatlonal
level and linguistic patterns and adjust one's inter-~
- preting accordingly within the literary dlaleot of the
target language.

e Ability of doing consecutive and simultaneous inter-
pretations with high degree of accuracy from English
to the target language and vice-versa.

o Ability to evaluate job performance of bilingual employees.
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JUSTICE INTERPRLTER IIT

Job Description:

'JustiCe Interpreter III would have the assigned respon-
sibility in the Jjudicial system to provide orally and in writing
language services in English and in foreign language, e.g.,
Tatin-American Spanish. TIanguage proficiency should approach
equivalency to that of an educated native in all of its features,
including breadth of technical judicial vocabulary, idioms,

cOlloquialisms, illiterate dialects, professional and legal

documents and correspondence, and pertinent cultural references.

Desirable Experience and Training:

Professional certification as a Justice Interpreter; at
least 2% years experience as a Justice Interpreter II; three
year s experience in evaluating job performance of bilingual

employees,

- Desirable Knowledge, Skills, and Abilities:

e Knowledge of syntactical and grammatical usages in
Inglish and in the target languages--both a work-
+ ing knowledge and academic knowledge.

Py Academic and working knowledge of “the literary forms
‘ of Inglish and of the target language.

o Knowledge of most of the prlnc1pal dlalect forms of
the target language.

8 Awareness of the areas of 1ntercu1tural interaction

which may cause conflicts between the monollngual
speakers of different 1anguages.k
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~Justice Interpreter IIT (Cont.)

Communlcatlon and vocal inflection very nearly and

-similar to that of a native English speaker and that

of a native speaker of the target language.

Ability to understand and express complex thbughts
expressed in complex sentences in English and in
the target language, 1nclud1ng technical audlclal

o vocabulary.

Ability to judge a client's approximate educatlonal
level and linguistic patterns and adjust one's

interpreting accordingly within the literary dlalect .

of the target 1anguage.

Ablllty of doing conseoutlve and s1multaneous inter-
pretations with high degree of accuracy from English-
to the target language and vice-versa,

Ablllty to evaluate gob performance of bilingual
employees.

Demonstrate ability to evaluate job performance of

~Justice Interpreter I and Justice Interpreter II

and of blllngual employees.

Demonstrate ability to continue functioning in the
capa01ty of Justice Interpreter I.
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RECOMMENDED SALARY RANGE: Justice Interpreter ITI's recom-

mended Salary is,¢0mparable to Salary Grade (32) of Court

- Reporter, Pima County.

Justice Interpreter I . - $1,118 to #1,360 (Salary Grade 46)%
 Justice Interpreter II - $1,23% to $1,499 (Salary Grade 48)
Justice Ihterpreter IIT - $1,360 to $1,653 (Salary Grade 50)

*These salary grades are based.on Pima County Employee Merit
System Salary ranges.
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CHAPTER VI

STANDARDS, TRAINING AND EXAMINATION OF BILINGUAL

AND JUSTICE INTERPRETER EMPLOYEES

SOME SUGGESTED STANDARDS RELATING TO THE SELECTION, TEST-
ING AND EXAMINATION OF JUSTICE INTERPRETERS AND BILINGUAL
EMPLOYEES. '

A,

Statement of Broad Recommendations

In order to approach the problem of the testing and
examination of Justice Interpreter and bilingual
employees, it is appropriate to begin with a statement
of broad recommendations. These recommendations
underlie the specific testing mechanisms which are
outlined in later sections of the report. Seven
recommendations which can serve as a basis for the ’
model are as follows:

1. A complete review of the job description of the
. persons providing language services is a must.

He

« Performance standards need to be established for
persons serving as bilinguals and interpreters.

3. Psychometric instruments must be designed to
determine the competence and performance of
indiyiduals who provide or may provide language
services,

4. Examinations should be offered twice a year to
those candidates who want to be considered for
classification in the language service.

5. An active list of the approved candidates should
be made available to the central unit.
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6. A language twraining program might be insti-
tuted to assure the quality of the language
service required by different agencies.

7. A pay-scale system should be implemented to
guarantee that persons providing language
services are rewarded adequately.

These seven recommendations accent five major

deficiencies in the Pima County Interpreter System.

1. TLack of a clear definition of the mission of
the Interpreter.

2. TLack of interpreter performance standards by
which an Interpreter's performance can be
judged.

3., Since there are no performance standards, there
is a lack of psychometric instruments, speci-
fically Criterion-Referenced Tests.

4. Persons who presently provide language.services
have been appointed without a systematic and
dependable screening of their abilities,

5, Tack of classification for the different
levels of language services offered in the

' system.

The bulk of the mechanisms proposed in this Chapter

are directed toward the construction of psychometric

instruments to determine the competence of individuals
who provide, or may provide language services. These
first suggestions regarding testing and examinations
are best preceded by a more precise definition of
selected terms utilized in this and other sections of

the Report.
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3.

Definition of Terms

1.

Bilingual

A bilingual is a person who possesses the ability
to mentally translate and orally express state-
ments and questions in English or in foreign
languages, e.g. Latin American Spanish including
its dialectal bastardization; using phraseology
selected to preserve original intent, meaning and
emphagis, as orally expressed by the participants
in the legal proceedings., A Bilingual is not
merely an English-Spanigh-speaking employee, This
distinction involves distinet levels of skill,
training and professional orientation. it may be
possible to upgrade or equate an English~Spanish-
speaking to the level of a bilingual, but the grant-
ing of this equivalence is not usually possible
without training and a change in orientation towards
the delivery of language services. As operationally
defined in this Report, an English~Spanish~speaking
employee only becomes a Bilingual employee when he/
she has demonstrated an appropriate level of skill
and the position he/she is serving in is formally
designated as one requiring the skills of a Bilingual

as these are specifically defined,
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Justice Interpreter
As it is utilized in this report, the term

Justice Interpreter is an individual who com-

bines the skills normally associated with inter-
pretation and translation. Beginning with the
interpretation skill category, a Jugtice Inter-~
preter 1s an individual who provides orally and
in writing language services in English and in a
foreign language, e.g, Latin American Spanish,
with a proficiency approaching equivalency to
that of an educated native in all of its features,
including breadth of technical judicial vocabu~
lary, idioms, colloquialisms, illiterate dialects,
professional and legal documents and correspon-
dence, and pertinent cultural references.

When he or she orally provides the language ser-
vice, from a spoken input,. it is accomplished by
means of Consecutive op‘Simultaneous interpreta-
tions according to the ﬁafticipant and/or system
need. Hi;/her abilities encompass and surpass those
of Bilinguals and Translators.

Translator

"As regards the translator dimension of skill,
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the interpreter is a person who transfers in
wriﬁing an oral or written stimulus into another
language, conveying its semantic, and cultural
valués often using the characters or symbols

of the particular language.. In delivering the

rendition, the translator may paraphrase when=-

ever the lack of parallelism in thought or cultural

values appears to be evident, in order to elimi-
nate any misunderstanding on +the part of the

prospective reader, Translation thus implies a

written rendering from one language into another,
l.e. the written product of a translator as it
has previously been defined.

Oriterion;Referenced Tests (ORT'S)

A Criterion-Referenced Test is a word of art

which implies a measure specifically adjusted to
the task of determining an individual's language
skill, The Criterion-Referenced Test is a test
methodology designed to test an individual's
formally or informally acquired lanzuage skills
against fixed and job-oriented standards of per-
formance,

To be more illustrative, the preparation of Cri-

terion-Referenced Tests (CRT's) involves elements
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as outlined below:

2,

b.

d,

€.

e

They should contain both performance and
subject matter.

1 Judicial

2 Socio~psychological

3) Personality

CRT's should be both oral and written.

Testing should also include problem solvin
in which there is not a clear cut (sCRGOL)
solution.

They should include the following content:
1 Basgic justice system terminology
2) Basic communication terminology
3 Knowledge of the minority composition
of the area; as to origin, educational ’
level, economic-industrial-business
integration, prominent and influential
people in the community.

CRT's should include at least 100 language
items to test each of the.following by
interpreting:

1) Vocabulary items in elementary senten~
ces reflecting frequent usage,

(2) Structural items with easy vocabulary,
in order to determine the bilingual
ability to manipulate grammatical struc~
ture,

NOTE: The above procedure is recommended in

order to isolate areas of weaknesses.

Language Communication Ability

An interview largely based on the techniques
used by the Foreign Service Imstitute (PSI),
which consists of defining five levels of
language abilities with sample quegtions and
situations that the interviewee is faced with
and has 0 solve in order to esgtablish his pro=-
per level of proficiency.

It is also important to recognize that some
other abilities, other than language ability,
are needed by Bilinguals and Justice Interpre-~
ters, such as: short and long memory capabi-
lities and knowledge of the uses to which the
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language assistance is going to be
made. As possible and appropriate,
these elements should be incorpora-
ted into the testing situation,

C. 'Broad Standards and Examples of Criterion Referenced

Test Blements for Bilinguals and Justice Interpreters

The completed construction of valid and reliable

Criterion-Referenced Tests would require a con-

siderable investment of time and resources beyond

the reach of this project. The test elements as out-

lined here are provided to orient both Justice

Administratérs and Languagé,Psychometrists to the

relatively unexplained problem of designing such

tests for application to the Justice Environment.

T

Bilingual

Beginning first with Bilingual Standards, we pro-

pose that bilingual pérsonnel must have:

=

The ability to mentally comprehend and

orally express statements amnd questions

in English or in a foreign language, in-
cluding job related vocabulary in such
areas as social life and/or justice dia-
logues including those which may ensue
under emergency conditions.

Accent may be foreign in English and/or
in the target language, but not to a
degree that interferes with language com-
munication. : '

Working knowledge of grammatical struc-

ture usage in English and in the target
language.
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d. Coumprehension for a normal rate of speech
in English and in the target language under
conditions stated in sub-paragraph "a"
above, :

e. Ability to effectively under stand face-
to-face speech, delivered with normal
clarity and speed in a standard dialect.

f. Ability to orally render the gist of formal
and informal conversations on everyday social
and professional topics, and also justice
environment dialogues which may ensue under
emergency conditions, both in English and in
the target language.

The above bilingual's standards will be tested

before certifying the competence of Bilingual

personnel.

‘In addition; a Bilingual employee should be able

to "think on his feet" at a level sufficient to
convey meaning to and from two parties who would
not mutually understandveach other when they use
one language alone. The Bilingual should be able

to assess the impact of his interpretation on all

parties concerned,

Language communication is defined as the ability
of the Bilingual to extract andzéonvey information
as described in the paragraph above. If no com-
munication occurs, the Bilingual should be able

to identify the reason: such as a rare dialect,

geographical names that are not expected or known
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in the area, or exceptional conditions that

- could not be routinely anticipated,

The Bilingual should be able to find the seman-
tic quivalents in both languages to convey

the proper meaning; an obvious example béing

"I like her" should not be interpreted as "Yo
gusto ella" but "Ella me gusta."

While linguistically five syllables per second

in burst of speech is considered normal, for

the purpose of establishing these standards
certain monitored or prepared materials are
required to determine whether these standards can

be met,

It must be understood that the personal traits

and background of the Bilingual personnel may

play a considerable role in reacting to face~to-

face speech., Tor these reasons the testing for

Bilingual standards should be expanded to socio-
psychological areas, These areas are not intended
to be a part of this report, which mostly confines
itself to linguistic problems.,

The Bilingual should always be aware of the use to
which his language assistance is going to be put,
S0 as fo allow him/her to concentrate in recalling

pertinenf data.
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A sample and crudely defined Criterion-Referenced
Test for Bilingual personnel would involve the
following elements:

2., Being given 10 questions on justice-related
conditions, the Bilingual will correctly
respond according to predetermined answers.,

b, The Bilingual will correctly interprete
orally from English to target language and
vice~versa 30 questions as they may appear
under justice-related conditions.

c. Being given 4 samples of target language,
the Bilingual will correctly identify dia-
lect and level of literacy.

d. Being given 15 common idiomatic expressions,
the Bilingual will correctly interpret them
orally, from Inglish to the target language
and vice-versa.

e, The Bilingual will give a five-minute talk
in his/her native language describing the
value system of the minority group.

f, Given a situation (picture, film or slide),
the Bilinguwal will correctly summarize what
~he/she has seen or heard according to pre-
determined key units of information, The
.Bilingual also will be asked to answer ques~
tions to supply any missing information.

NOTE: There should be at least 3 sets of this
type of test to avoid compromising and
to allow periodic testing.
dJustice Interpreter
The broad standards for Justice Interpreters
involve two dimensions; interpretation and trans-

lation. These two skill dimensions will be dealt

with separately, beginning with interpretation.
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Broad Justice Interpreter standards include:

a, Ability to understand and express com-
plex thoughts expressed in complex sen-
tences in English and in the target lan-
guage, including technical justice voca-
bulary. '

b. Thorough knowledge of syntactical and
grammatical usages 1in English and in
the target language - both a working
Jnowledge and an academic knowledge.

¢. Fnunciation and vocal inflection in two
languages (English and target) which is
very nearly similar to that of a native
Inglish speaker and 2 native speaker
of the target language.

d. Thorough working and academic knowledge
of the levels of literary forms of English
and of the target language, including the
ability to judge a client's approximate
educational level and linguistic patterns
and the ability to adjust the interpre-
tation accordingly.

e. Broad working knowledge of most of the prin-
cipal dialectal forms of the target language.

f. Awareness of the areas of intercultural

interaction which may cause conflicts between
the monolingual speakers of different lan-

guages.

g. Ability to do Comnsecutive and Simultaneous
interpretations with a high degree of accu~
racy from English to the target language and
vice~versa, .

It is reeognized that persons speaking in the

justice environment may use simple or complex types

of sentences and the weight of each lexical item =-
especially those having judicial implications -

often is of utmost importance in deciding outcomes

~in the judicial process.
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As a result, the Justice Interpreter should have

a thorough knowledge of grammatical structures in
Inglish and the target language, both working end
academic, This knowledge is needed to support
his/her performance under adverse cross-examination.
Enunciation and vocal inflection are important in
order to obtain the confidence of all parties
involved. It is very important that both a non-
native of FEnglish and English-speaking parties

can re;y on the Justice Interpreter's capabilities.
This extends the Justice Interpreter's skills to
an ability to transfer accurately, not only lan-
guage meanings, but also the moods and feelings of
gpeakers of various social backgrounds,

The knowledge of the principle dialects is impor=
tant in order to identify the origin and specifc
soclal~cultural values of the non-native speaker

of English., Dialect includes features of speech .
(choice of lexical items, intonation patterns, etc.)
that characterize the speaker‘as belonging to a
certain group whether regional, educational, or

other, What is normally called standard speech,

“whether English or Spanish, is called in this con~

text, the dialect of the educated, administrative
and ru%ing class, and/or the dialect which is

normatively prescribed in schools,
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Referenced Test as involves the interpretation

Since different cultures and groups have dif=- ;‘ skill would have the following elements:
ferent values systems, these values may come in fi . égoisgiggisgugg %iaﬁgigiyoiniggggﬁiggtely
conflict even when the speakers belonging to | without causing any interruption in the

: i o interview or dialogue.
different groups may not wish to hurt feelings, - b, After being given 50 items in Fnglish and
cause frictions or encourage misunderstandings. ;a Zgn%t;2§Oinszgictiigitpiig%g;§eogh%g%hrigie—
Tension points may occur in reference to greet- g».} , gﬁigigéeghihggsziie Iggeigrizggrxii% %grigzgly

that the lexical items should be of vary-
ing degrees of difficulty in order to iso-~

religion, law, marriage, mothérhood, or other S late areas of weaknesses in the knowledge
' i of language structures.

ings and gestures as well as attitudes toward~

subjects. Especially important is the knowledge

® ¢, A five-minute interview with a panel of at
of the taboos of the various cultures. P least two native speakers of the target

& language will determine whether ennuncia-
By definition, the Justice Interpreter must be b tion and vocal inflection are acceptable.

L separate panel for English will make simi-

able to do Consecutive and Simultaneous interpre- lar determinations for English.

i

tations with the full knowledge that his/her I d. Given five paragraphs of approximately 100
i words each and requiring skill at different
accuracy is very important. Interpreting und i levels of literacy, the Justice Interpreter
7 v Lmp prebing & 1 will orally interp%et with accuracy as it is
these conditions is very demandi and t+ b : i defined by a pre-determined key. The key
LY TOg And canto © e should allow for variations within literary
achieved without special training, even though all g levels. The following sentences exemplify
, : literacy 1l:vels:
language skills may otherwise be present. Such % | Those individuals do not possess any.
training includes practice in order to develop i ° Those persons do not possess any.
* Those persons do mnot have any.
stamina, self-control, and concentration. This . P . 4
, i Those people do not have any.
will also require the ability to interpret a great & Those people haven't got any.
number of stock phrases and idioms without lagging 1 ° Those guys haven't got any.
| ‘ 1 \ ! t .
$00 far behind, : Those guys haveg t got none
, , Them guys haven't got none,
Prior to being allowed to take the Justice Inter=- :f Them guys ain'}$ got none.
preter Criterion-Referenced Test, the testee should g ®
be requifed to pass the Bilingual Criterion~Refer- i:
enced Test. 'The Justice Interpréter Criterion- i;
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e. Being given on tape four paragraphs of 100
words each, the Justice Interpreter will
correctly 1dent1fy the voices as belonglng
to a specific dialect.

f. The Justice Interpreter will interpret a fif~
teen minute Consecutive interpretation which
duplicates courtroom or other justice environ-
ment situations, without falling behind and
causing an interruption.

Prior to skill~-testing as a Justice Interpreter as

specifically defined above, an individual should

be tested for his/her translator skills. As a

matter of testing sequence, a language testee

should first pass ‘the Bilingual examination, then

the Translator and finally the Interpreter Criterion-

Referenced Test.
Translator

Broad standards for the Transl&tors include:

a, Ability to equate non-native records with
their equivalent, i.e., birth certificate,
marriage certificate, pollce records, letter
of reference, etc.

b. Ability to translate documehts written in
Inglish into socio-psychologically acceptable
documents in the target language.

c. Ability to paraphrase non-existent English and/
or target language equivalents, and demonstrate
why these differences exist from the sociolo-
gical, psychological or ethnological view points,

A Translator Criterion-Referenced Test outline that

flows from the translator as detailed would be as

follows:

140

i S

e Cn T E L

BRI

2,

Ce

Given 5 sample documents in both Inglish
and target language, the Translator will
correctly translate predetermined key words
and/or concepts.,

Given 5 sample documents in English at
various levels of literacy and represent-
ing major dialectal patterns, the Translator
will identify the level and dialect for

each item, and translate them into the tar-
get language in such a way that dialect and
level of literacy is accurately reflected
according to pre~determined forms.

Given 5 paragraphs which reflect cultural
conditions and/or values that do not have
exact equivalents in the other language
(English-Spanish, Spanish~English) the
Translator will correctly identify the areas
where the lack of equivalent is evident, and
will paraphrase in such a way as to show'
(1) The cultural conditions or values,
€.8e, the status of unmarried women.
(2) The relative importance on both cul-
tures, e.g., the importance of Godfather.

D, Oral Rating Torms and Criterion-Referenced Tests

1.

Criterlon—Referenced Tests TFormat

Tests based on the Criterion-~Referenced format

require each item to be graded on a pass/fail

basis, Supplemental boxes on rating forms may

be supplied, for the examiner's convenience, to

evaluate particular areas of weaknesses such as

lexical, structural and/or cultural inadequacies.

The following is one suggestion for such an Oral

Rating Form,
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Name of Candidate:

ORAL RATING TFORM

Date:

o

Rater:

Items

Ilements to be rated showing weaknesses*

PASS | FAIL

Pron,

Grammar

Vocab.

Fluency

Culture

Remarks

o =3 o hov i f o [

O

10

11

12

113

14

15

16

17

18

19

20

¥ Check area of weakness, especially on a FAIT item.

- considered when meaning was conveyed in the proper semantic context,
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2., Oral Test Items
As regards test items that specifically test for
oral language communication ability, the following

format is suggested as a possible approach:

INSTRUCTIONS FOR RATING ORAL PERFORMANCE

Fér every question or item (either directed utterances or free
responses), rate the testee's performance in each element on a

- 3-point scale (0-2) according to the following criteria: ~

Elements Rating Criteria for Rating

Pronunciation O [|No response. Inadequate. Extremely

foreign.
1 Not native but adeguate.
2 Near native,

Grammar 0 |No response, Unintelligible, incompre-

hensible response.
1 Comprehensible but with faults.

2  |Excellent, Has minor (if any) errors
of grammar or word order.

Vocabulary 0 |No response. Uses wrong vocabulary.

1 Satisfactory. Sometimes uses simpler
terms (because of inadequate vocabulary),
but gets the message across.

2 [Bxcellent. Rarely has trouble expressing
himself with appropriate vocabulary and
idioms,

Fluency 0 |No response, Inadequate, Speech is
halting and fragmentary.

1 Acceptable, but noticeably hesitant.

2 [Excellent, ‘Speeoh speed and sentence
length appropriate. Near native patterns.
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Ixaminers and Test Writers

The choice of examiners and test writers has to be
made with some degree of arbitrariness., Neverthe-
less, after the batteries of tests are written,
field tested and adopted, the pre-requisite for
any examiner would be the successful performance
on each of the tests in question,

The team constructing the tests should consist of
at least:

a. A psychometrist to advise on criterion, vali-
dity and reliability of the tests,

b, An advisor on justvice environment matters who
has familiarity with the Justice Interpreta-~
tion Context from arrest through sentencing.

c. A specialist in English, such as an Inglish
teacher, but preferably a social linguist, to
advise on levels of literacy. A desirable
characteristic for this advisor should be a
complete objectivity towiards all forms of
speech,

de The same thing as in the previous paragraph,
but in the target language.

The people mentioned above may write part or all

of the tests; if that is not feasible, they must
prepare sample items and direct other native speakers
of English and the target language to construct the

batteries of tesgsts.

b,
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CHAPTER VII

MODEL RECOMMENDATIONS OVERVIEW
AND
IMPLEMENTATION REQUIREMENTS

This Chaptef atvempts to highlight some of the principal
concepts, recommendations and requirements for the implementation
of the Pima County Superior Court Justice System Interpreter Model.
More detailed recommendationsand requirements are found in other

Chapters and Sections of the repoxrt.

I. PRE;BOOKING PROCEDURES

The project staff, due to the limitations of the project,
was not able to properly evaluate, analyze and make valid
recommendations regarding pre-arrest, and arrest procedures,
Efforts should be undertaken to thoroughly assess the present
practices of law enforcement agencies related to the provision
of language services during pre—arrest and arrest stages. Admin-
istrative procedures and manpower resource allocations |
could then be designed to ensure language services protec-
tiong for persons whose primary language is other than Englishe
The Tucson Police Department presently has a response time
of less than ten (10) minutes from the +time a non-Spanish-~
speaking officer comes in contact with a non~EnglishTSpeaking
person and requests language assistance to the time an English~

Spanish-speaking officer arrives to assist. The Tucson
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Police Departmentiié also the onlykpolice department thaf
“has been called by telephone (during samplings of telep;one
calls to public agencies in Tucson ahd elsewhere and in
which only Spanish was spoken to the person answering the
telephone) which immediately transferred the call to a
Spanish-speaking operator. The anticipation and pre~planning
for receiving such calls by the Tucson Police Department
;ié indicative of its progressive management and adminig-
" tration. A ;ystematic and comprehensive review of all pro-
cedures relafe& to language services can result in additional
improvements of the kinds that the Tucson Police Deparﬁment
has already initiated. | |
ARREST, BOOKING, AND SYSTEM NODIFICATION

The report recommends the adoption of.a "Red Flagﬁ
system’which would notify in advance the Sheriff's Qffice,
County Attorneyfs Office, Public Defender's Office, and‘ |
" the Courts of persons in thé’system.with language defici-
encies. The identification of a language handicap person
would be made through‘the use of.aiiiagnostic test ins%ru;i
‘ment., The test instrument should beﬁdésigned so that it

can be quickly administered, utilize questions which might

‘? be asked as a part of the usual booking process, and, that

could be administered by monolingual English-speaking per~ .

song.,
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M The Pima County Superior Court hés been recommended
for the principal leadership role to: (1) dimplement and
systemétically monitor the report recommendations; and
(2) assure increased language services activities. Cen-
trality‘in the process and its special institutional deci-
sionrmaking regponsibility are the main reasons for recom-
mending the Supériorg@ourt‘for the leadership responsibi-
lities, However, in ovder %o implemeﬂt and integrate a
county-wide language services program, organizational
leaders must Support the concepﬁs, set the conditions,
define the tasks, and set the time frames for its imple~
mentation.

RECOMMENDATIONS AND REQUIREMENTS RELATED TO BILINGUAL AND
JUSTICE INTERPRETER POSITIONS.

. The Justice System Interpreter Model recommends the
creation of two new positions, Bilinguals and Justice Inter-
preters. The services of ‘the two new positions would be

available to the criminal justice system through basi.cally

~a centralized: Justice Interpreter and decentralized Bilin-

gual approadh.

A, Justice Intexpréters

1. Justice Interpreter positibns would be created
under the jurisdiction of the Superior Court and
its personnel system., Justice Interpreters would:

a. ZProvide high‘skill oral language services to
the courts. : .

b, Provide high skill oral language services
to related agencies/departments of the crim-
inal justice system upon request in ins-
tances when the matter to be interpreted
requires higher skills than those of Bilin=-
guals. : ~
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c. Translate forms and other necessary written
information for the courts and upon request
by related agencies/departments of the crimi-
nal justice systemn.

d. Be available to the entire criminal justice
system for technical and other expert lan=-
guage assigtance in the selection, training,
andlevaluation of services provided by Bilin-
guals.

€. Assist the Superior Court carry out its
1§adership responsibilities for the provi-
sion of language services throughout the
entire criminal justice system by evaluating
the quantitative and qualitative measures of
the model recommendations.

L. Develop training programs for Bilinguals.

ge Develop.training brograms for systems per-
sonnel insluding judges and attorneys designed
to.lmprove the administrative and procedural
utilization of Justice Interpreter and Bilin-~
gual services.

Init@al Requirements Prior to the Selection of
Justice Interpreters.

a. Develop performance standards,

b. Design psychometric instruments to deter-
mine competence and performance,

c. Adopt a pay scale system to assure high
quality.

G. Develop certification process.
€. Develop data collection and evaluation tools
to measure quantitative and qualitative impact

of model recommendations includin degree
implementation. s e ot
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f. Develop evaluation instruments to measure
qualitative and quantitative impact of
Justice interpreters including impact of
administrative and procedural recommenda-
tions.,

B. Bilinguals

1.

General

The initial steps to the creation of Bilingual
positions are left to individual justice system
related agencies/departments. The agency/depart-
ment must systematically determine the potential
need for Bilingual positim s and request of their
respective personnel departments that the need

be documented and the position(s) created and
classified. The designation of Bilingual, of

any employee so designated, will require that

the employee meet established language skill
qualifications in addition to those of the prin-
cipal classification, i.e, a Clerk-Typist II
would qualify for that classification and in
addition meet the qualification requirements
established for a Bilingual employee performing
related duties to the area of principal assign-
ment. Bilinguals would:

a. Provide oral language sexvices for the
department/agency and to language handi-
capped persons who come in contact with
the department/agency in the area to which
agsigned.

b. Be sufficiently familiar with matters per-
taining to his/her principal duties and
the areas of operations to which assigned
and be able to provide adequate language
services in English and in the target lan-
guage., . - - ‘ :

Initial Requirements Prior to the Selection of
Bilinguals.

" a., Fach justice related agency/department assess

the potential need for Bilingual positions.

b. Systematically evaluate potential contact/
© process points to document need and number
of positions to be created,

~
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Develop guidelines through which employee(s)
serving in the Bilingual function will be
classified.

survey differential pay systems and adopt
a differential pay system for positions
classified as Bilingual,

Develop standards for examination and
selection.

Develop certification process.
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APPENDIX I

METHODOLOGY; GENERAL PROJECT; LANGUAGE TRANSACTION i f f
OBSERVATIONS; DATA CHART; ENGLISH-SPANISH-SPEAKING 0o L
EMPLOYEE; AND, FPORMS USED FOR THE COLLECTION OF v
DATA/INFORMATION AND OBSERVATIONS :
GENERAT PROJECT
In August, 1974, a discretionary grant award in the amounﬁ
of $28,492 was made by the Law Enforcement Assistance Admin~
istration, U. S, Region IX, Department‘of Justice, through
the Arigona Justice Planning Agency to the Pima County
Superior Court for the development of a Justice System Inter-
preter Model, The model development was limited to criminal
matféﬁs and only for the Spanish language. Judge Birdsall
notified the’principal criminal justice related agencies in
Pima County of the grant award and invited them to partici-
pate, Participation in the project was to be on a voluntary
basis. In February, 1974, Pima County Superior Court entered
into cohtacf with the Institute for Court Management of
Denver, Colorado to conduct the research and develop the
Justice System Interpreter Model,
A meeting was held in February, 1974, of represeptatives of
agencies invited to participate and the project staff director.
The purpose of the meeting was to explain and discuss the

&

grant award and to determine which agencies/departmentg”

would be participating in the model development. A second

meeting was planned for March, to which the participating

agencies would send representatives, The agency representa-
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tives would serve as en:adviSOry committee to the project.
In the second meeting, the intent'and purpose of the pro-
ject, as well as the base data/information needed from

eaeh participating agency/department to initiate the pro=~

ject was dlscussed and sollc1ted. A form specifying initial

data needed was distributed and discussed, (See'Form #1,
Section C of +this Appendlx)

The departments and agencies represented at the initial
meeting were: Pima County Superior Court; Pima County

Justice Courts; Pima County Attorney's Office; Pima County

Public Defender's Officej; Pima County Sheriff's Office; City

of Tucson Prosecutox s Offloe' Clty of Tucson Court Tucson
Police Department; and, the Arizona State Department of
Public Safety.
The designated representatives of the departments/agencies
formed the Justice Interpreter Model Development Project
Adv1sory Commlttee which would serve +to:
j. Be the pr1n01pal sounding board for assessing the
accurateness of information/data gathered and con=~
:Yeepts developed., |
2. Be the principal contact persons within the partici-
patinégdepartments to the project staff for the col-
'1ection of data/information and the conduct of lan-
guage transaction observationso
3.. Keep. department heads and personnel apprlsed of the
purpose and progress of the project as well as the

activities of the project staff,
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Advisory committee members and the deﬁertment/agenéies

represented are ag follows:

DEPARTMENT - NAME

Pima County Attorney's Office

Pima County Justice Count -
‘Precinect #2
Precinct #4
Precinct #5

David Dingledine, Isq.

Norma, Telix
Charlotte Taylor
Rebecca Stoddard

Pima County Public Defender's
Office Ray Montes De Oca, Hsq.
Pima County Sheriff's Office Lvan Stevens
Pima County Superior Court Martin Leon
Tucson City Court Edward Casanova
Tycson City Police Department Lt. Ron Zuniga

Tucson City Prosecutor's ‘
. Office Janice Lahr, Isq.

The project staff director held meetings with individuel

- agency representatives to discuss and gather more data/in-

formation regarding their specific agencies. The kinds of

information needed from these agencies were: workload sta-.

tistics; workflow process; personnel assignments; staff
size; organizational structure; departmental interfacings
with other related criminal justice departments; frequency
of requests or need for bilingual services; availability
and utilization of English-SpaniSh—speaking personnel,
and, personnel policies and procedures related to language

gervices.,
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Specific persoﬁs and departmentswwere identified at the
University of Arigona, Pima Commﬁnity College,wand Tucson
Public School District #1, who réportedly hadf;onducted

or Ikmew of research, data, or other information related

to language transactions in judicial settings, or, which
in some way could have a bearing on the development of

the model. |

These sources were also used to identify persons who could
be utilized to serve as language research and legal fesearch
analysts. |

The personnel’ departments responsible to the three prin-
cipal jurisdictions participating in the project were con-
tacted to obtain information related to personnel policies,
practices and procedures, especially those policies, prac-
tices and procedures related to employees with foreign
language skills and duties. The personnel departments
contécted were the Pima County Personnel Department, City
of Tucson Personnel Department and, the Court Administrator's
Office and the Administrative Assistant to the Presiding
Judge 6f the Pima County Superior Court. Information ob-
tained were Jurisdictional policies and procedures related
to recruitment, selection, training, classification, and
compensation of positionsvrequiring abilities to provide
foreign language services. )

The policies and procedures were carefully analyzed so

that recommendations formed could be integrated, o the
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extent possible, into existing personnel systems.
Individual interviews were conducted with English-Spanish-
speaking employees, including*thoserpresently interpreting
for the hourts, who were familiar with the present deli-
very system for language services within participating
agencies; The interviews were primarily,aonducted to

gain a perspective on’ the extent of potential need and

the present manner of service delivery to persons with
Inglish language deficiencies.

The process of key project staff selection was also in-
itiated., Staff was selected on the basis of experience,
training; education, and familiarizatidn in the areas of
law, judicial administration, and the specialized tech~-
nical aspects of the project. Following the selection of
key staff, a joint meeting of key staff was held. Orien-
tation to the scope, purpose, and intent of the project
was giVen\by the project staff director as was an over-
view of fhe Pima County Criminal Justice System. Copies
of all data/information collected to date were distributed
to each key staff member for preliminary review and andlysis.
Extensive discussions were held to clarify the need for
the collection of specific data/information and coordina-
tion of key staff effort.

The on~site research coordinator was assigned to serve and
be located in Tucson. Upon the arrival in Tucson of the

on-site research coordinator, he was introduced by the
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project staff director to: ‘the Presiding Judge of the
Superior Court; other Superior Court personnel; each
member of the Advisory Committee; other criminal justice
system departmental staff persons who had been met pre-
vioudly by the staff director; and, contacts which had

been made at the University of Arizona and Tucson School
District #1. The purﬁdée of these introductions was 1o
explain the role and responsibilities which the on-site
research coordinator would be carrying out and to lay the
groundwork for the actual recruitment of language research
analysts and the conduct of language transaction obser-
vations.

The recruitment and selection of language research analysts
began. Priority ﬁreference was given to third year law
students with English-Spanish speaking capabilities. It
was quickly experienced that such selectivity was not pos-
sible. Other sources were pursued with previously estab-
lished contacts. The students ultimately selected repre-
sent English-Spanish speaking individuals with experience

and/or training in language, law, education, or other re-

lated fields., Arrangements were made with all participating

agencies for the language analysts to conduct observations
and interviews.

The College of Law, at the University of Arizona, was again
utilized to recruit and select third year students to con-
duct the basic legal research required for the model dev-

elopment, Specifically, legal research was needed on the
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Arizona Constitution, Statutes and Attorney General opin-
ions which cauld have an effect on the ultimate proposed
model and recommendations,

The Dean of the College of Law arranged for interested
law students to meet during an evening with the staff
director., Severalylaw,gtudents attended the meeting, The
purpose of the meé%ing“@as to introduce the Project by
giving an overview of it's purpose and to accgpt appli-
cations from those students who were intérested‘and Qe
vailable., Again, as with the selection of language re-
search analysts, it was discovered that the number of

law students with sufficient time t¢ conduct research, in
addition to their studies, is limited. Ulbtimately three
students were selected. A meeting of the three selected
students was held at a later date. The purpose of the
meeting was to: 1) discuss in greater depth previous
legal work done related to interpreter services for non-~
Inglish speaking persons during criminal proceedings,'and
2) assign specific résearch areas, Telephone contacts
were made periodically with the law students to assess
progress, However, despite efforts to maintain close con-
tact with them, except in the case of one, it was noi pos-
sible to reach or meet with them on a regular basis. It
was then decided to retain the services of a local attorney
to coordinate the efforts of the law students and t0 re-
view their work.

The collection of general data/infofmation continued

through personal contact, telephone calls and mail. As
I-7




it was collected it was transmitted to the respective
core staff members with primary specialty responsibility.
In instances where the data/information crossed specialty
boundaries, the information was also disfributed to

other core staff persons., ©Dach distribution of infor-
mation, after being received by staff, was analyzed, ques-
tions raised and tentétive conclusions reached., Tach
collection of data/information was cross-checked through
interviews with different employees within a depaﬁtment/
agency as well as with personnel in interrelated depart-
ments/agencies to assess perceptions and common under-
standings., 1In some instances the needed data/information
was non~existent; especially, for purposes of developing
a language services model. In such instances the projeét
staff sought detailed information through interviews and
observations to fully understand language transactions,
and work and paper flows, For example, it was not suffi-
cient to know that from a previous identifiable process

. point
process point (booking), but: How did the arrestee arrive?
Who brought him/her in? What did the personywho brought
him/her in do first? What did the person who brought him
in do next? What did the arrestee do or say when he first
arrived? Who heard the arrestee or responded to his/her

comments and questbions? Who asked gquestions? What was

the purpose of the questions? Were the questions standard-

g o A e e
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(arrest) the arrestee arrived at another identifiable
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ized and/or written? Were the questions wnwritten and
spontaneous? What about the responses? What happened
next? This and other information was obtained through
personal interviews with justice system employees and
ﬁhrough systematic observations conducted according to
gtructured observation‘criteria. Observation forms

were designed for uSe.by language analysts to collect
information about language transactions and process,

The language observation methodology is discussed in this
Appendix, Section II. Forms used in the collection of
data/information for the project are also included in

this Appendix, Section III.

In November, 1974, the core staff met in Tucson to col-
lectively report on initial positions and to integrate
those positions into an acceptable project plan. TIwo
complete days were needed;and devoted solely to discussions
about terminoiogy, clarificatioﬁ of understanding related
to project purpose and intent, and, the alternatives to
issues and problems of integrating into a systems flow

the interrelationships of the different governmental jur-
isdictions into an effective system for the delivery of
language services.

The approach used by core staff of writing the concepts

to be included intohthe basic model while together proved

to be extremely helpful in the following respects:

1. Tach staff member had an opporturity to share

I-9



ideas with other core staff members and to receive
the benéfit of their views.

‘2. Tach idea discussed enabled the core staff to
decide on fhe velative merit of the idea and how it
effected other sectfégs of the model,

P Related queotlons could be raised for which ad~
ditional 1nformatlon/éata was needed.

4, Additional 1nform@tlon/data could be sought which

i
i

would be more inclusive. ;
Informational v01ds were identified and filled.  fhe staff
then hegan to formurate and conceptualize concrete plans
ﬂfor the development of the language services model. ITach
iiproposed suggestion was rev1ewedvand‘uonsldered in view
kéf idealism and practicality.
The lnltlal draft of the proposed model was distributed
to each member of the advisory committee for their revmewr
and input. Copies of the initial draft were also distri-
buted tokthe'Presiding Judge of the Superior Court and the
Pima ounty and Clty of Tucson Personnel Offices. Fol~-
lowing the distribution of the 1nlt1al draft, individual
meetlngs were held with the pres1d1ng judge, staff members
of thc Pima Covnty. and City of Tucson Personnel Offices
and members of the advisory commlttee to discuss theilr
v1ews of uhe concepts and accuracy of content. A meeting
of the adv1sory.commlttee was also held. AllL suggestlons
made and additionai information received during the in-

*Adividual meetings and the meetihg of the advisory cqrmittee

1-10-

were disseminated to the core staff and considéred for
inclusion intp%ﬁhe final draft of the model report.

On January 2; 1975 the core staff met in Tucson for four
days., Suggestions; information and reactions received

to the initial draft were discussed to assess needed re-
visions or additions in the writing of the final report.
Additional information/data voids were identified and
filled., Portions of the final draft were written and
needed additions to the final draft identified and res-
ponsibility for them agreed upon before leaving Tucson,
As sections of the final draft were prepared copies
were disseminated and rev1ewed by core staff for correctlons
and revisions.

Prior to the final submission of the Pima County Superior
Court Justice System Interpretier Project Model Report, a
copy of the final draft was disseminated to the Presiding
Judge of the Superidr Court and to each member of the
advisory committee for their final review, Following the
final review by the presiding judge and the advisory com-

mittee the final report was submitted.

'Agencieleepgrtments Interested in Participating but Not

Included In Basic Model

An acknowledgement is in order at this point of three de-
partments/agencies whichkhad indicated interest and willing- »
ness to participate, but are not included in ﬁhe basic

model design.

T-11 N




Tucson City Court and City Prosecutor's Office: Consid—

erable time was spent in gathering data/information to un-
derstand the operations of the City Court and the City
Prosecutor's Offibél The workflows and need for the pro-
Vision of language services were discussed. Dué to the
developing understandings of their relationships to the

principle focus of criminal offenses, their inclusion

~into the basic model design has not‘been considered of

priority to a transferable prototype for the delivery of

language services., However, specific consideration as ‘o
the unique conditions of these two agencies are diécussed
in Appendix II. One of the problems peculiar to the City

Court is the widespread use of citations and summons.

- The Arigzona Department of Public Safety: Sergeant Frank

Hutcheson attended the initial and second meeti;g of the
advisory committee. Apologies are due‘to this department
for not having included them in the model. Criminal pro-
cess workflows and the problems of integrating three prin~
ciple jurisdictions, i.e., Superior Court, Pima County,

and, the City of Tucson, necessitated the decision to not:
include the Department of Public Safety. ‘The decision to
not include the three agencies/departments should not be

construed to mean that the project staff does not recognize

the importance or need for adequate language services in

these offices, but, that the limitations of time and avail-

able funds necessitatéd that priorities be given to the

agencies/departments involved in thé principal workflow

of the criminal Jjustice process.

II. TLANGUAGE TRANSACTION OBSERVATIONS

A.

B.

Initial Contact With Participating Agencies

Although the project staff director had done extensive

preparatory woxrk with personnel of the participat-

- ing agencies, additional work by the rasearch

coordinator was necessary along the linss of fuf—

ther discussions regarding the following: the object-
ives Q$ the project;‘the confidentiality of the

data to be gathered, and, of any incidental infor-
mation:come upon in the normal course of the obsex-~
vationé; the format and content of the forms to be
used for'data gathering; the observers' working -
techni@ues; and, the observers' schedule to reflect
the time periods in which the number of needed obser-
vations would be maximizéd.

Recruitment of Language Transaction Observers

T thb planning conceptual level of the project, it
had been expected that all language transaction

obser#ers“would be recruitéd from the University

- of Arizona Law School; however, as the recruitment

work ev0lved, it became apparent that the number of




available qualified English«Spanish-speaking law
students to do the work was limited. Conseguently,
more additional work and time than anticipated was
allocated to the recruitment of English-Spanish—
speaking observers, However, despite these Aiffi-
cult problems, the coordinator was able to recruit
individuals who proved to be highly competent,

An observer with law school training did not prove
to automatically provide the project with an obser-
ver possessing knowledge of the many intricacies of
the criminal justice system., This deficlency was
magnified with non-law students obsérvers. As a
result, much time was spent in the orientation ang
training of observers, not only at the initial stage '
of the individual observer's work, but also through~

out the time period of the data gathering,

Initial Observations By On-Site Research Coordinator
The initial step for the preparation of eondﬁé%ing
actual observations at each ¢riminal justice system
process point began with the research coordinator's
review of summarized written data ﬁ:gVibﬁsly collected
by the project staff director. The research coordinator

then proceeded to interview process~point personnel

I-14
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and initiate documented observations., The purpose of
this important preliminary work was to: 1) custom-
désign each form f@ be used in gathering data; 2)
develop customizedtobserVers‘ techniques; 3) establish
additional personnel contacts which would ensure a
more cooperative atmosphere for the observers; and,

4) collect all relevant standard printed forms used in
the criminal work flow process, |

Observation Form Desien and Formulation of Observers!
Training Program '

The research coordinator was now ready to work on
observation data gathering form design, The "final"
design of the first form to be used by observers was
considered tentative. The form would be continually
evaluated and revised as needed with the addition of
the observers' input stemming from their practical
experiencé in the field. However,’each additional

change that was made was but a refinement of the ori-

ginal format, thus not invalidating the consistency

of ﬁreviously gathered data.

Simultaneous with the form dééign work, formulation

of a training program}for the observers began. Each
training program sddressed itself to the peculiaritiies
of whére the data was to be gathered (i.e., the work-

ing environment, identification of actors in terms
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of their skill and personalities, sources of data tech~

niques for recording data, terminology, procedures and
rules, and wofking limitations on the Observef) thus,
degigned to build confidence‘and competence in‘ﬁhe
IEnglish~Spanish-speaking observer.

Due to the difficulty in recruitment, it was nbt pos-
gible to hold group orientation sessions for dbservers;
instead, orientation became a very individualized pro-
gram catering to the realities of the employment prac-
tice. ‘Moreover, even 1f a group orientation and train-~
ing program would have been poSsible, it would have

had limited application because of the distinctiveness

0of each group of assignments. The work =zntailed speci-

alization which demanded individual attention,

Individual Observer's Assignment, Orientation, Training
and Worlk Clearance .

Generally, as the assignment had already been stwrongly
determined (part of the job interview considered to what
best use the observers qualificétions would be applied
in the project) the training program was as follows:

1) an orientation in the coordinator's office which was
later followed by; 2) onéﬁhe—job—training. The practice
of on-the-job tféining was justifiabie because of the

complexities involved at each process point. The com-

I-16
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plexities were best understood by the trainee in a
shorter time under actuwal working conditions by
exposure and prompt biefing and guildance.

Parallel to training, introductions and necessary
clearances were initiated and completed. The obser-
vers were introduced to either the official liaison

of the participatory agency, or, to the personnel
where the observer would be working, Necessary clear-
ances were arranged by filling out standard forms or
the writing of letters of introduction by the reéearch
goordinator.

Observation Standards

The techniques used for data gathering for this proje¢t
were heavily influenced by the nature of observations,
budget, and, time limitations of the project. Conceiv-
ably, more sophisticated techniques, other than observa-
tions and interviews could have been used; however, all
considered, the chosen techniques proved %0 be relevant
and valid,.

The development of observational standards began with
the coordinator's initial observations. During the
initial observations, many variable factors were identi-
fied and were dutifully accounted for in the final con-

clusivé standards. Some of the identifiable factors are

I-17




as follow: 1)1$he observer's physical position in
relation to the subjects under study; 2) prelimi-
nary screening out of cases in the field when no
language twansactions took place; 3) different tech~
niques used to interview subject; and 4) the amount
of project information given to the subject inter-

viewed and observed,

Monitoring of Observer's Work

Cloge mohitoring of the observers' work was achieved
throwh regularly scheduled meetings between the coor-
dinator and the observers. To the extent possible,
the meetings were scheduled as soon as feasibly pos-

sible after the actual observation work. By the time

the personalized meeting was held, each observer had had

an  opportunity to record and review for accuracy, at
least once, the recently gathered data. The post-
observational written work was done shortly following
each observation period while the information was
fresh in the observer's mind. Fach case was analyzed

by the coordinator. If necessary, a case would be dis~

~cussed with the observer for relevancy of new data to

the project. Many tentative conclusions in wvarious

areas of the study were formulated; and, of course,

these conclusions were updated as additional pertinent

I-18
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data was received.

Another valuable objective achieved through these
frequent meetings was that of additional training
for the observers. Puzzling questions and other
inconsistencies were clarified. As time Progressed,
a group of top-grade observers was developed.

Continual Consultation with Participating Agencies

As the observation worlk progressed, the coordinator

‘regularly interviewed process~-point personnel and

liaison representatives. The objectives of the inter-
views were: 1) to clarify perceived‘inconsistencies;
»2) to seek answers to operational and legal proce-
dural questions which had been raised but not resolved
during discussions between the coordinator and obser-
vers,

Final Phase of Observation Work

Discussion meetings between observers, coordinator,
and coordinator and project director. During the
final closing stages of the observation worlk,

lengthy discussions were held with observers indi-
vidually, and with the project staff director present,
as a group. The purpose of the discussions was to
review and analyze the totality of the observation
work towards the formulation and further updating

of tentative conclusions.
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DATA CHART

The following data chart concisely presents some of
the information regarding language transaction ob-
servations made at certain process points in the

Pima County Criminal Justice System during September,
1974 to Januvary, 1975. An explanation is warranted
regarding these data, Attention must be given to

the limitations of these data which are: a) because of
monetary limitations it was fully understocd at the
plarming conceptual level that the study would not
and could not completely assess the participating or-
ganizations' total language services 'program", and,
b) recognizing the inherent limitations of resources,
the sampling of process points were identified on the
basis of: a) the highest degree of critical legal im-
pact on the citizen process, and b) the usefulness

of obsexrvations to develop conceptual guidelines for

the formulation of a model,
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Language Transaction Observation Data

The chart below concisely‘presents some information regarding the language

transaction observations made at certain carefully chosen critical process

points of the Pime County Criminal Justice System during Sept. 1974 - Jan. 1975,

(1) Process Point.,
(2) Total observation cases.
(3) Total observation hours.

(4) Incidence rate of non-
English speaking persons,

(from our sample)

(5) Other'(specify).

Tucson Police Dept:
patrol car.

66
102

13.6%

Observations made during
18 patrol car shifts,
each observation period
from 5 - 8 hours.

Pima. County Sheriff's Dept: Booking
Main Jail  Annex Jail Combined

79 41 120
106 36 142
6.25% 4.88% 5.08%

Observations made during 18
evenings at the main jail and 6
evenings at the annex jailj each
observation period 5 - 10 hours.



(1)

(2)

(4)

ze-L

(5) .

Process Point

Total Observation
Cases

Total Obgervation
Hours '

Incidence Rate of Non~-
English~Speaking Per-
song from our Sample

Other (Specify)

Justice of the Peace
Initial Appearances

460

54

4.56%

Observations made
During 22 Initial
Appearance Sessions

Tucson CGity Court Pima County Superior

Criminal Arraign- Court Criminal
ments Arraignments
468 525
36 29

Observations made Observations made
During 18 Crimi- During 13 Crimi-
nal arraignment nal Arraignment
Sessions Segsions




(1)

(2)

(3)

(4)

(5)

Process Point

Total Observation Cases

Total Observation Hours

Incidence Rate of Non-
English-~Speaking Persons
from our Sample

Other (Specify)

Pima County Superior
Court Criminal Trials

17

130

N/A

N/A



ENGLISH~SPANISH-SPEAKING EMPLOYEE LOG

Employee logs were distributed throughout the Pima County PINMA COUNTY SUPERIOR GOURT
)

Criminal Justice System for the purpose of providing us a ﬁ, PY | JUSTICE SYSTEM INTERPRETER MODEL DEVELOPMENT
- rough estimate regarding the frequency df Spanish language fi | INFORMATION NEED
services. The log documented the date, time duration of . fﬁ
the service extended and subject matter. 'As expected, not é;. A, DEPARTMENT
all logs were returned and not all of those returned were ﬁf‘ 1. Organizational Chart
completely and accurately filled out. ff 2. COriminal Process Flow Chart .
The tabulation of the returned logs gave us a rough esti- ig. 3. Key Criminal Frocess Workflow Points
mate that during the week of December 8 - 14, 1974, two f; 4. If interpreters utilized:
hundred and seVenty—seven (277) individuals were provided }% a. Where? (At what points)
with Spanish language services. The services represent \_‘I{;:i“ b. Who supervises?
a grand total of one hundred and fifteen (115) hours of {J 5. Summary(ies) of unit(s) responsibility(ies).
employee time., This sampling documentation clearly shows j B. WORKLOAD
that substantial Spanish langvage services are needed é.’ | 1. Statistical Reports '
and provided by the English-Spanish-speaking employees of ‘ 2. Statistical Date on Number/Percentage of N.E.S.
the Pima County Criminal Justice System. ' ﬁﬂ . 3. Principal Service Demands/Requirements
éﬁ a. Informational %
bl Comments:
I
f
e
b
}j%‘ ®
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‘b, Procedural %

Comments:

C. BILINGUAL MATERIALS, SYSTIMS AND OTHER ALDS

1. Presently used and/or available forms,
tapes, signs, etc.

Provide copies, if possible.

2, Needed.

D. PERSONNEL

1. HNumber of bilingual personnel. Identify by
name, classification/assignment.

- Name Classification Assignment

s

T g{,;,;’;.,,% .'.;;.7_:{

ST
e

ST T
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2. Compensation differential policies, if any.

3. Ixamination procedures including copies of
tests, if possible.

4, Total number of personnel.

CRITICAL POLICIES, RULES, STATE & FLDERAL STATUTES -
INTERPRETER RELATISD

Reference Bffect (Explain)

I-27




Fo AT WHAT POINTS DOLS YOUR DEPARTMENT TRANSAGT
LXCHANGES O LNIFFORMATION OR OTHER BUSINLSS OF
LIMPORTANCE IN THI CRIMINAL JUSTLICE PROGCESS

Related Department FPunction

G, PLEASE OFFER ANY COMMENTS WHICH YOU THINK WILL
ASSIST THE PROJECT STAFF IN DEVELOPING A QUALLTY

PRODUCT
DEPARTMENT ' REPRESENTATIVE DATE

I-28
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JUSTICE SYSTEM INTERPRETER JMODEL DEVELOPMENT PROJECT

“

PROCESS POINT OBSERVATION: Patwrol Car, Tucson Police Dept.

POLICE OFRICER'S INTERVIEW
Page 1 of 2 ‘

Date

- Observer's name:

Officer's name:
DIRECTIONS: If you need additlional space, please use "Notes" sectlon
Y and specify, lL.e, A, B, C ...

A, In addltilon to recelving messages from you communication center and to your
on-site observations, how else do you determine there ls a need for your
taking action?

[

B. Generally speaking, when do you first advlise a suspect of the action you

® will take against him (please include two examplesg?

@

@& . Generally speaklng, when do you first inform a suspect of his rights
(please include two examplesg?

o

[ 2}

® I-29
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. . ‘Page 2 of 2
. ]

is

i A i A S

, ® JUSTICE SYSTEM INTERPRETER 10DEI, DEVELOPMENT PROJECT
D. Generally speaking, where do you interview the suspect (please include ’
two examples)? ; PROCESS POINT OBSERVATION: Patrol Car, Tucson Police Dept.
| { FORM T
. : Case No.
¢ ’ ‘ . @ Page 1 of 2
Date of observation:
Time of observation:
® | g Observer's name:
E. What do you do in a situatlion when the individual involved in reporting a | Officer's name:
complaint to you does not speak English? ;
o L -
DIRECTIONS: If you need additional space, please use "Notes" section
© and specify, i.e. A, B, C ...
° QA. How was the 'Officer notlflied of the incldent?

T, What do you do in a situatlon when an lndlvidual is subject of an investl-
gatlon and he does not speak English?

B. Brilef descriptlion of Iincldent which necessitated action of Pollce Officer:

@ @
NOTES : ' C. Spanlsh surname cltlzen(s)?
@ o ;
If yes, please give surname(if known to you):
D, Does suspect/complalnant have difficulties communlcating with Officer(s)
as a result of hls English language defilciency?
@ [
° | pac Language(s) spoken by individuals involved in the language transactlons:
‘ : ' English Spanish Other (specify)
Officer 1 .
2 —_ _
; 3 —_ -
e \ | @ Citizen 1
2 _ —
3 _— — _
, NOTE: If suspect/complalnant is provided with interpreter services as a result
® I-30 | @ oI hls fEngllsh language deficlency, please fl1ll out Form IL.
! I-31 ,
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-

- Page 2 ofve ‘

. .

I', Summary ofklanguage transactions betwsen Officer(s) and citizen(s):
L

&
@

G. If any iegal terms used, please lisc:

H. Extent of your observation of this incldent (in relationship. to participa-
® tion of Officer wlith whem you are riding):

Complete
Partial
If partial, what prevented you from complete observation?

‘l - 1 . .

I. Cecmments on other matter you may consider reievant to this observation:
®

J. -Suggestlions to imp?ove thls form so bhetter observation data can be

gathered in the future: ‘

@

-NOTES @

@

7

K
o

i

d

o

]
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JUSTICE SYSTEM INTERPRETER IMODEL DEVELOPMENT PROJECT

PROCESS POINT OBSERVATION: Pafl:rol Car, Tucson Pollce Dept.

~ -gaid by the language handicapped suspect(s)/wiltness(e

Form II

Case No.

Page 1 of 3

DIRECTIONS: This form is to be filled out only for suspect(s)/

witness(es) provided with interpreter services,
If you need additional space, please us "Notes" section
and specify, i.e. A, B, C ,.

Who determined suspect(s)/witness(es) needed interpreter services?

What criteria do you think was used to identlfy the English language
deficiency? (Examples: Poor/none comprehension, heavy accent, poor
grammar, body language, etc.)

Interpreter(s) immediately available?

If yes, to your knowledge who was avallable?

If nc, what happened?

Did the interpreter communicate to the language handicapped suspect(s)/
witness(es) all that was said by the Police Officer(s)?

If no, what was not interpreted?

Did the interpreter communicate to the Police Officer(s) all that was
8)?

)

If no, what was not interpreted?

I-33
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JUSTICE SYSTEM INTERPRETER MODEL DEVELOPMENT PROJECT : e JUSTICE SYSTEM INTERPRETER MODEL, DEVELOPMENT PROJECT

PROCESS POINT OBSERVATION: Patrol Car, Tucson Police Dept.

PROCESS POINT OBSERVATION: Patrel Car, Tucson Polilice Dept.

Form II

o & ' Form II
e No. , . I Case No.
Page 2 of 3 : o f - Page 3 of 3
In terms of the time element technique used by the interpreber in this | H. Your rating of the language services provided by the interpreter in this

case, which technlque prevailed?

case:

Consecutive ® Excellent

Simultaneous : z Good

Nelther - | : Falr “““"
: Poor

If "Nelther,'" please elaborates

‘ " C ? Please explain the rationale behind your cholce:
(a) When was "Consecutive" used? @

I. Aslde from the use of an interpreter, does the investigatlon 1n this cave
differ sipgnificantly from the cases of Inglish speaking suspect(s)/
witness(es)?

(b) When was "Simultaneous" used? e

J. Comments on other matter you may consider relevant to the interpreter

In terms of the lingulstic approach technique used by the interpreter in () services provided in this case:

this case, which technigque prevailed?

Conceptual (summary)
Equlvalent
Nelther

|

K. Suggestiono to improve this form so that butter observation data can be

1 1 L gathered in the future:
IT "Nelther," please elaborate:

(a) When was "Conceptual® used?

NOTES
@

(b) When was "Equivalent" used?
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, | CJUSTICT SYSTEM INTERPRETER 'IODRL DEVELOPMENT PROJTCT
® JUSYLICE SYSTEM TNTERPRETER 40DEL DEVELORMENT PROJUCT
| ‘ : PROCTESS POINT ORSERVATTON: Docking, Pima County Sheriff's Dept.,
PROCEES POINT OBRSERVATILON: Booling, Plma County Sheri(f's Dept., e Corrections Divislon
Correctlons Division o
Form T Form T
Cage No. R Main Iacllity i Carge No.
® Page 1 of 3 Annex — Page 2 of 3 -
. ‘ “ (2) Data procesging inpub:
Date of observation:
Time of observatlon:
o Observer's name:
Shift supervisor: . . (3) Strip and skin search:
7
® ~ L e
DIRFCTIONS: IL you need additional space, please use "Notes" sectlon 13
and specily, i.e. A, B, C ... o .
pecily s b, = (4) Iingerprinting and pholographing:
A, Charges: T;
¢ e
® fﬁ
B. Spanish surname suspect? ‘ | 3} (5) Phone call:
If yes, please glve surname: ﬁ.
S ——— :‘%
¢ L
C. Doeg suspect have difficultles communicating with officer(s) of the Bookin b . . | - - ond i
Office asg a result of his Inglish lanpguage deficiency? (5) & 5 (6) Qther (e.g. arresting slip, rules and regulations ol detention
‘ ' - facillty, prisoner interview, etc.)
If yves, please explain: ‘gl ,
— L@
® ]
1 |, If any legal terms used in the booking process, please list:
® | | L@
NOTIL ﬁf sgspept 1lg provLdi with inperpretgr‘serviges as_a résult of his b _ » . v ‘
knglish ianguage deficiency, please Till ouf Torm TT. Ul F. Comments on other matter you may consider revelant to this observation:
.D. Summéry of languapge transactions of pnusual nature in regard Lo the
. followling:. : ‘ : o
2~ (1) Personal property envelope:
I-37
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JUSTTGE SYOTEM LNTERPRETER HMODEL DEVETOPMENT PROJECT

® JUSTICE SYSTIHM INTERPRETER‘WODEL DEVELOPMENT PROJECT - A B
: e . P ) = PROCESS POINT ORBERVATION: Boe'king, Plma County Sheriff's Dept.,
PROCESS POINT OBSFRVATION: DBouvlding, Pima County Sherilf's Dept., i Corrections Divislion

Corrections Divislon ”f

AT Form II
Form I

" : : e Cage No. '
@ Case No. - i@ . o
7] Page -1l of 3
Page 3 of™3 1 -
. Supgestions to lmprove thls form so that better observation data can be " )
gathered in the future: R ) )l 2 ‘ DIRECTIONS: This form is to be filled out only [or suspects provided
@ 1 @ with interpreter services. ,
1 : Il you need additlonal space, please use "Notes'" sectlon
5 and specify, i.e. A, B, C
=
NOTES : i1 A. Who determined suspect needed interpreter services?
o . @

, b B. What criteria do you think was used to identily the Engllsh language
o ~ ‘ , i@ deficiency? (Lxamples: Poor/none comprehension, heavy accent, poor
: grammar, body language, etc.)

G I

R

C. Interpreter(s) available in the Booking Office?

If ves, to your knowledge who was available?

® i @ If no, what happened?
® - | ' ' @D. Did the interpreter communicate to the language handlcapped suspect all
‘ ' % that was said during the booking process? ‘

g If no, who and what was not interpreted?

° e
1 om. Did the interpreter communicate to the Booking Officer(s) all that was
¥ said by the language handicapped suspect? ‘

® ;50 If no, what was not interpreted?

> ! - I-39
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v

JUSTICE SYSTEU INTERPRETER MODEL DEVELOPMENT PROJECT

POQINT OBSIRVATION ¢

Dept.,

Booking, Pima County OSheriff's
Corrections Divigion

PROCESS

Form IT
Case No,
Page 2 of 3 -

In Lterms of the time element technicque used by the interpreter in this
case. which technique prevailed?

Consecutive
Simultanenus
Neither

FRER

If "Heither," please elaborate:
(a) When was "Congecutive" used:

<

When was "Simultaneosus" used?

(b)

In terms of the lingulestic approach technique uced by the interpreter in

this case, which technique prevalled?

Conceptual (summary)
Iguivalent
Nelther

|

If "Neither," please elaborate:

(2)

When was "Conceptual" used?

(b)  When was "Iquivalent" used?

B

. JUSTICT SYSTTM INTERPRETER ODIL DEVELOPMENT PROJECT

fﬂ PROCESS POINT ODRSERVATION:  Io: cing, Pima County Shnerifl{'s Dept.,
- ‘ Corrections Divlsion

b .

e Form IT

- | ® Case No.

Page 3 of 3 . .-
| M. Your rating of the lanpguage services provided by the interpreter in this
2 case:

i@ Txcellent

o Good

8 Fair

2 Poor

QL‘ Please explain the rationale behind your cholce:

I

| I. Aside from the use of an interpreter, do the proceedings in this case difler
:g_.' glignificantly from the cases of English speaking suspects?

@7, Comments on other matter you may consider revelant to the interpreter
i services provided in this case:

il® ‘ <

I K. Suggestions to improve thls form so that betler observation data can be
. gathered In the future: ; -

?

fe

) .

I-41




® JUSTICE SYSTEM INTERPRETER ODEL DEVELOPMENT PROJECT ' e Page 2 of 2
PROCESS POINT OBSERVATION: Initlal Appearance,Plma County Jj
Justice of FPeace Court =) L] (2) Charges:
TORM T Arraignment, GLucson Clty Courc G : i ges:
Case No. . 5l
® Page 1 of 2 ' Krralgnment, PIma County Superior
;@
Court i
Pate of observablon: k 7f (3) Conditions of release: ’
‘ Observer's name: 5
¢
Name of Judge: gv'
Name of defendant: I .
JP Precinct No. T ~ (LT applicable) P (4) Other:
DIRECTIONS: If you need addltional space, please use "Notes" section |
and speclfy, i.e, A, B, C ... ,f; E, Comments on other matter you may conslder relevant to thils observation:
.JL Spanlsh surname defendant? i@

B. Does the defendant have dlfficultles communicatling wlth the Officers of -
the Court as a result of his English language deflclency? 1 F. Suggestions to improve thls form so better observation data can be
gathered in the future:

‘ I yes, please explain:
. i o
b
' | {| NOTES:
.NOTE: If defendant 1s provided with Iinterpreter services as a result of his
- English language deflcliency, please fill out Worm IT. e
C. Charges: '
.]5'; Summary of language transactions of unusual nature in regard to the z ®
© followlng: g ' s
(1) Representation ¢f counsel: f
@ AR ‘ I T
; I p
{ J

¢ O i I-42
L - I-43
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JUSTICE SYSTEM INTERPRETER MODEL DEVELOPMENT PROJECT
PROCESS POINT OBSERVATION: Initlal Appearance, Plma County .
Justice of Peace Court
FORM IT Arraignment, Tucson City Court
® Page 1 of 3 ‘
Arraignment, Plma County Superior
Court
® DIRECTIONS: This form is to be filled out only for defendants
provided wlth interpreter services.
If you need additional space, please use ”Notes section
and specify, i.e. A, B, C ...

‘A Who determlined defendant needed interpreter services?

.B. What criteria do you think was used to ldentify the IEnglish language
deficiency? (Examplés: Poor/none comprehension, heavy accent, poor
grammar, body language, ete.)

®

C. Interpreter(s) avallable in the Court?

I yes, to your knowledge who was avallable?

¢ If no, what happened?

.D. What instructwns did the Judge glve to the J.ntorpret,er regarding
interpreter's role in the proceeding?

L J , :

E. What instructions did the Judge gilve to others (defendant, prosecutor,
defense attorney, court clerk, court reperter, balliff, wltnesses, etc.)
regarding the interpreter and his work?

@

o I-44

TAvm '

‘Page 2 ol 3

Dld the interpreter communicate to tie language handlcapped defendant al
that was said during the court proceeding? 6 o 1

If no, who amd what was not interpreted?

Did the interpreter communicate to the Court all that was sald by the
language handicapped suspect? ;

Ir no, what was not interpreted?

In terms of the time element technique used by the interpreter in this
case, whilch technique prevailed?

Consecutive
Simultaneous
Nelther

If "Nelther," please elaborate:

(a) When was "Consecutive" used?

(b) When was "Simultaneous" used?

In terms of the lingulstic approach technigue used by the interpret
this case, which Technique prevailed, ? y preter in

Conceptual (summary)

Equlvalent
Nelther

et 04 45 —

If "Neither," please elaborate:

(a) When was "Conceptual" used?

(b) When was "Equivalent" used?

I-45



FORM II s e T e R
Case No. - Lol R e | B
»Ji Your ratlng of the 1anguage services provided by the 1nterpreter in thig f
&  case: | o | R L e
~Excellent' . ed‘ %
Good « .
Falr . F
Poor T o 1
. o e ~~ ‘ f
Please explain the' rationale behind your cholce: el '
* A
K. Aslde from the use of an 1nberpreter do the proceedlngs in the case differ &
‘ significantly from the cases of English speaklng defendam,b‘p i
| i
7 'If yea, please explain- =
° ;
"L, Comments on other matter you .may consider revelant to the lnterpreter fg.
o services provided in this case: ' 1
o - o
M, Suggestionsg to improve this form so that b«tter ebservatlon data can b ? ‘
® gathered in the fubure: ° i |
\ | o
'@ NOTES : oy R P
F O : a
/ : E
S © ]
® fle
e e B
.a& | E v
B G 2 T=46 i
| 7 { ‘ . o |
[ \ 4";-"4‘3 L ! ‘

- Name of defendant(s):

 JUSTICE SYSTEM INTERPRETER 'ODEL DEVELOPMENT PROJECT :
PROCESS POINT OBSERVATION: Pima County Superior Court Trial )
FORM T | Pima County Justice of Peace ‘
- Case No. , - Court Trial 7
Page 1 of 7 (Fill-in B JP # ,
: appropriate Tucson Citfy Court Trial"
~number) ; : - -
Date of observation(s) Time of obsefvationfs) Court Trial

Jury Trilal

Observer's name¢

Name of qudge:

Attorney(s) for defendant(s):

l.

Pima County or City Attorney(s):

Chargee:

fDIRECTIONS;' Ih chronologlcal order of the trial proceedings (Judge's

inltial instructlons to potential Jurors, counsels
comments to potential jurors, Jjury selectlon, swearing
of jury, opening statements, presentation of wiltnetis(es)
and exhiblt(s) closing statements, Judge's instructions.
of the law to the juryl, please make summarlzed notes-
of the language Lransactions used in the case.

When an interpreter is used include comments regardlng
all matters aboub the delivery of the language services,
e.g. Judge's instructions to the Court regarding the
interpreter, interpreter technliques, quallty of interpre-
tatlon,vete. .

Please use 8~xll ruled paper, heéd'each‘page with‘name of
defendant and “Case No, ," and staple to this form.

S L
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® , JUSTTCE SYSTRM ijixlf,[’i.nI’l“-{?ﬂlTIm MODIL JUSTLCT SYSUEM LNT! ({PRETER MODIT,
B DEVITLOPHENT | (OTECT o ‘ : DIVELOPMINT + KOJ G
BDillinpgual Buployee Log , ?g ~ Bilingual Tmployee Tog
® , ; s ? ®
DIRECTIONS: During the week of December 8-14, please [ill in the three S
columg below for each language transaction that involved the use of - i ~ , ‘
Spanish (by phone, by correspondence or in person; please refer to the - DATE TTME (Start-End) ~|Subject
examples on the first three lines of the log). ” - ¥
It 1s important that all entries be made and each one to be accurate; .
® t:her’e:ﬁ'ore, your complete copoperation will be very much appreciated. ? ®
If you have any questions plcase contact -me at 792-8690; if not in, i{ . ,
»leave me a message ab 792-8456 and s will later return.your call. i '
_ Thank you. ' . ;
® Luis R. Mena Hle
: : The Institute for Court Management o
($
Name of organization: -
* .- K d
Name of Imployee: - &
S . : }.:i'\?l
Employee's Department: -
- Tmployee's Poslition: é
o ) ; i @
Shift Hours: )
o DATE | MIME (Start-Ind) Subject | )
12/3/70h 1 9:00=9:15 T (phone) warrant Inquiry ;
K 10:30~11:00 AM (correspondence) - trial date -
v ] 2il5-2:45 PM (in person) inquiry on visitor's hours 5
® ' ’-‘ ®
, Lk
J ;
@ \ :
/
. | 1%
* ; — | I-48- I-49
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JUSTICE SYSUTM INT!PRETER MODEL -
DEVELOPMENT - I'ROJLCT

Questionnalre I

NOTE: Il you need additional space please'use the back of the page
~ and speclly, 1.e. A, 3, C ... '
A, In your own words, wvhat 1s a "Court Interpreter'?

What qualifications would you suggest we include in formulating
the required credentials of a "Court Ipterpreter"?

What problemz paramount in your mingd regarding interpreter work
in the court?

How do you rate the need for high quality interpreter in a legal
proceceding? )
a) Very important
"b) Important
¢) Not important
d) Other (please specify)

B ]

Please explain your choice:

In general, how do you rate the interpreter services provided
In Plma County Superior Court? . '
' a}) Excellent

b) Good
¢) Tair
d) Poor

‘e) Obher (Please specify)

Please explaln your choice:

I-50
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e

3_4/1/444_...__._»

5
7 .

e

I,

H,

JUSTTOR SYSTEM TUT "IPRETER WMODET
DEVELOPMENT "R0J1CT

Do your congider the determination of a defendant's need for
interpreter services to be the duty of a Judge?

Please explain your answer:

How do you determline 1f a defendant has enough language deficiency

to warrant the services of an Interpreter?

Ilow do you determine 1f an lnterpreter is doing high quality

work?

Do you tend to be lenient toward a delfendant who has language
deliclency and does not have in your opinion a competent
interpreter?

/

I-51 oAy
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APPENDIX II
TUCSON CITY éOURT AND CITY PROSECUTOR'S OFFICE

This appendix only addresses itself to the early identifica-
~tion of language handicapped persons who come into contact with
the Tucson City Court and the City Prosecutor's Cffice through
traffic arraignments, criﬁinal arraignments and criminal trials,
These city organizations interact with a large number of language
handicapped persons. Our desire would have been to bé able to
‘allocate additiomal research resources for a more comprehensive
study of the two operations. However, due to the limited resources
available to the Justice Interpreter Model Developmént Project
under the present grant, it was not possible. It is hoped that
the initial effort of the Project can continue and that the needed
work will be accomplished, |

Ideally, the chosen method to identify language handicapped’
personsjshould be incorporated into a centralized operation within
~the entire criminal justice process, However, from a "practical
perspective, existing conditions do not permit recommending an
ideal approach. Therefore, the method presented is not ag effi-
cient and effective as other approaches which might have been
recommended. We recognize the deficiencies but, due to .our inabi-
‘lity fo condubt a more‘in-depth analysis of thé,two operations
and the lack of administrati#e commitment Which is necessary and
Which cannot reasonably be expected at this fime, our recommenda-

tions are made accordingly.

II-52
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The following is a simplified description of a method through
which language handicapped persons can be ldentified in the Early

stages df the three selected processes, Only a few minor pro-

cedural changes are needed to implement the suggested method.,

In formulating the method, our effort has been to recommend an
approach which can be readily instituted within the present.
administrative procedures and manpower resources of the Tucson
City Court and the City Prosecutor's Office,

A, Iraffic Arraignment Citation Process

1. Every individual who receives a traffic citation is
given a copy (pink) by the issuing officer.

2, Every individual who wishes to appear before a City
Magistrate in regards to a traffic citation must first
see a clerk at the Traffié Violétions Bureau,

RECOMMENDATIONS

1. TUse the commonly used language transactions at the Traffic
Violations Bureau as the basis for the development of a
language diagnostic test.

2. Administer the language diagnostic test to all persons
with a Spanish surname or of obvious Spanish descent to
identify those with a language handicap,

3, If an individual is identified as language handicapped,

' the‘clerk will "Red Flag" (stamp)‘the citation copies
(original, yellow, and pink) withva rubber stamp which

reads "Language Handicapped!,

II-53




4.

If

Notify the court in advance of arraignments of

those persons identified as language handicapped

and have language services available,

a trial is gcheduled:

y

Se

4.

5¢

Balliff make a notation for the need of a
Justice Interpreter in the Trial Book,

‘Make provisions for the avallability of
language services,

Stamp the yellow copy of the citation which
is then forwarded to the Prosecutor's Office
”Language Handicapped".

Place the original copy of the citation which
should already be "Red Flagged" in +the Trial
Jacket,

The “Red Flagged" pink copy is kept by the
individual defendant and can be used by that
individual as a means of alerting others invol-

ved in the case of his language handicap,

II-54
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‘ A simplified schematic of the procedure is as follows:

B.

Individual receives pink
copy at time citation is
issued by police officer

S

If Spanish surnamed or of
obvious Spanish descent,
administer language
diagnostic test.

!

Make available language
gervices for those iden-
tified as language handi-
capped

Criminal Arraignments

Before individual appears
for traffic arraignment,
he appears before a clerk
at the Traffic Violations
Bureau '

If identified as language
handicapped, clerk stamp
citation copies and relay

information to the court

If trial is scheduled:

¢ '"Language Handicapped"
entry into Trial Book

e Yellow-stamped copy
to Prosecutor's
Office

e White~stamped original
placed in Trial Jacket

® Pink~stamped copy to
defendant ,

Defendants appearing before a City Magistrate in criminal -

arraignment can be categorized into three main groups:

1. Under custbdy.

2, Summoned

3, Tield released (meaning those cases in which the
police officer decides not to arrest the individual

but instead cites him to appear in court on a date certain).
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Under custody

Recommendation. No recommendation necessary,

Spanish-surnamed defendants or those of obvious

Spanish descent.will be admihistered the language
diagnostic test as provided for in Chapter IV

of this report. If identified as language handi-
capped, the City Court and the City Prosecutor's
Office will be notified. The defendant will also
receive a form written in Spanish which will provide
him with certain information regarding procedurea
and the availability of language assistance.
Summoned and field released

Presently, individuals summoned or field released
have the option of either stopping at the criminal
section of the City Court or of walking directly

into the courtroon,

RECOMMENDATIONS

1e

Direct all defendants to first go to the Criminal
Section,

Administer a language diagnostic test to all persons
with a Spanish surname or of obvious Spanish deScent

to identify those with a language handicap.

II-56

3o If identified as language handicapped, "Red Flag"

(stamp) the original and the defendant's copy of

the summons or citation "Language Handicapped".

4, Make language services available for the proceed-

ings.

5. Court clerk identify and notify +the assigned prose-

cutor of defendants present in the courtroom who

have been identified as language handicapped prior

to the beginning of the .proceeding.

A brief schematic of the procedures to be used in summoned

and field released matters is as follows:

Summoned

Tive copies of the summons are typed by the city court. The
original and one copy are for court records, the third copy’
is for the Prosecutor's Office, the fourth for the defendant
(when served), and the fifth copy is for the Tucson Police

Department (optional). A brief schematic of the recommended
procedures to be used in summoned and field released matters

is as follows:

Direct all defendants to first
go to the criminal section of
the city court.

_{E,

Administer a language diag-
nostic test to all persons
with a Spanish surname or

of obvious Spanish descent

If identified as language
handicapped, stamp the ori-
ginal and the defendant's
copy of the summons or cita—

Make language services
available for the pro-
ceedings.

Ltion "Tanguage Handicapped.'"

Court clerk identify and notify
assigned prosecutor of defend-
ant8 present in the courtroonm
who have been identified as
language handicapped prior to
the beginning of the proceed-
ings,

If +trial is scheduled:

e Stamp "Language Handi~
capped" entry into
Trial Book

e Stamp "Language Handi-
capped" on court copies
of Minute Entry and
Release Order
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Field Release

Defendant reéeivés pink
copy at time citation is
issued by police officer

Prior to arraignment:

e Court clerk picks up
original copy of cita=
tion from Tucson Police
Department Officer

e Prosescutorts Officer
clerk picks up yellow
copy from Tucson Police
Department Officer

Direct all defendants to
first go to the criminal
section of the city court.

D et

Administer language dia=-
nostic test to all per-
sons with a fpanish sur-
name or of obvious
Spanish descent.

If identified as language

handicapped stamp the ori-
ginal and pink copy of the
citation "Language Handi-

capped” :

Make language services
available for the pro-
ceedings.

Court clerk identify and
notify assigned prosecutor
of defendants present in

the courtroom who have been

identified as "Language

Handicapped" prior to the
beginning of the proceed~
ings a

If trial is scheduled:

e Make "Language Handi=-
capped'" entry into
Trial Book,

e Stamp defendant's and
court copies of Minute
Entry and Release Order
"Language Handicapped"

I1-58

R TSy

R ettt e

e

APPENDIX III

ORGANIZATIONAL CHARTS

‘111_59




o

TUCSON POLICE DEPARTMENT
CITY OF TUCSON
ORGANIZATION CHART

R

OFFISE OF THE
CHIEF OF POLICE

Tegal Advisor

Spec, Investig.'Uhit

ADMINISTRATIVE
SERVICES BUREAU

baovrnrstrarTve | TECHNICAL
DIVISION SERVICES
: DIVISION
° o o

- PIELD OPERATIONS

BURBAT
UNIFORM DETECTIVE
DIVISION DIVISION
° ®
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TUCSON POLICE DEPARTMENT
CITY OF TUCSON
ORGANIZATION CHART

OFFICE O THE
CHIEF OF POLICE

Legal Advisor

Spec., Investig, Unit

ADMINISTRATIVE
SERVICES BUREAU

"ADMINISTRATIVE ggg%?g%ﬁL
DIVISION
| DIVISION
° [ K.

FTIELD OPERATIONS

BUREAL
UNIFORM DETECTIVE
DIVISION DIVISION
® ®
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TUCSON POLICE DLPARTMENT

CITY OF TUCSON
ORGANIZATION CHART

FIELD OPERATIONS BUREAU

UNIFORM DIVISION

;1 Police Captain

i Secretary I J——

ADMINTSTRATIVE OPERJ
1

Police Lieutenant

5 Police Sergeant

3 Pollce OIiflLcer

17 Tleet Serviceman I

1 Weat Serviceman 1

{

PATROL FORCE:
TEAMS I~IV
ADAM-ONE TEAM

h o Poiice Lleurenant

0 Police Sergeant

251 Police Officer

TRAFFIC FORCE

1 01k Stenol}

1

I1T-61

TACTICAL OPERATIONS
FORCE

Police Lieutenant|

TAG%%@AL

UNIT

SERVICE DOG

HELLICOPT LR
UNTIT

2. Police Sgi

1. Pnlice Sot,

1 Poljce Sgb, H

l

Palice Qfc H

2 _Police Ofc,

1 Police O, "515ce Ofc

Police Spt,H |1 Police Sgt.
17 Police Ofc,H (7 Police Ofc,
1 Customer Sexrviice
Clerk I
2 Park Meter
Attendant
® o ¢

3 Police Ofc

? Helicopter Me




TUCSON POLICE DEPARTMENT
CITY OF TUCSON
ORGANIZATION CHART
FPIELD OPERATIONS BUREAU

ADMINISTRATIVE DIVISION

1 Police Captain

[1 Secretary I et

. . i
COMMUNI%Y "~ DATA SERVICES INTERVAL ATFFAIRS PERSONNEL & TRAINING PLANNING & RESEARCH
RELATIONS SECTION SECTION STCTION SECTTION SECTION
1 Police Lt, 1 Systems & Progr- |1 Police I, 1 Police I, 1 Planning & Dev,
mming Supervisor | | i Coord,

¢ » b TRETNING URIT
[Secretary T | 11 Police Sermoant

lclerk Steno I¥ | [1101erk Steno I |

SYSTEMS PRO-

RIMNE PREVENTLO GRAMMING UNIT INTERNAL 1 Clerk Steno I| LDapt, Analyst LIl
{ UNIT ‘ Comp, Prog., IL INVESTIGATIONS 2 Police Officer o
Tolice Sergeant UNIT Tabom Tos = VANAGEMENT AND 19
Police Officers |_| DATA ENTRY Police Sergeant alor Loreman BUDGET UNIT H
H

Groundsman 11 |

Police Sergeant
jPolice Officer**

CITIZEN COM-

COMMUNITY Keyp Opr, 1L

ITATIONS SECT. 5 Keyp. UPE. L | _PLAINT UNIT | (IN-SERVICE TREIFIFY | 1T FsTice Tilie-
Police cergeant Dol Rec. (kT Police Officer| F=4 UNIT trator

Police OLficer 1 Police Officer Account Clerk 1
*1 Police Sergeant TPRRGONNEL UNLT

% Police Officer - - 5 AT

? Clerk Steno I 1 Police Sergeant —'2§K%%EEQNUN1T

funded in Activisy

Personnel

of a higher

{Account Clevk TI]

Police Sergeant

\Police Officers |

MANUALS & ORDERS].
UNIT

{Dept. Analyst II

2101, a federal grant. organizational level not
included on the chart:
Police Chief

Police Major

Legal Advisor

Police Officer
Secretary II

Secretary 1

Clerk Typist 11
éﬂﬁccount Clerk I

1 Police Officer |

*¥1 Police Sergeant
2 Police Officers
authorized in 2021,
on assignment in
2011,

PO L Q. SNUIL [ N §




CITY OF TUCSON
ORGANIZATION CHART FORMAT

DETECTIVE DIVISION
2 Police Captain

Y

Polyvgraph Examiner j
mcomesd COUNTY ATTNY., LIAS,
Police Officer

meeeent ADMTINLS, OFPFPICER
Police Officer

Police Rec Clk 1T
olLice Rec OLK L -

|

CRIMES AGAINST
PERSONS FORCE

1 Police Lieutenandt

CRIMES AGAINST
PROPERTY FORCE

-

ASSAULT/ROBBLERY
DETALL

T Police Sergeant

10 Police Officers

NVEST, SUPPORT DETATT

1 Police Sergeant

4 Police Officers

{STY CRINE DBTATL

1 Police Sergeant

5 Police Officers

FUGITIVE/WARRANT DET,

1 Police Serpgeant

7. Police Officers )

GENERAL INVEST, DET,

1 Police Sergeant-Haz

NOTE:

2 Police Officers-~Hag

on the chart.,

1 Police Major is included in
Activity 2031 but is not shown

Folice lLieutenant

FRAUD DBTALL

| 1 Police Sergeant

6 Police Officers

BURGLARY DETATL

2 Police Sergeant

1% Police Officers

 AUTO THEFT DETAIL

1 Police Sergeant

5 Police Ofificers

TARCHENY DETAIT

1 Police Sergeant

. 5 Police Officers

SCHOOL RESOURCE
OFFICER DETAIL

1 Police Sergeant

20 Police Officers

i
*NARCOTICS
CONTROL FORCE
1 Police Lieutenant

[2 Police Rec Clk I |

, | SPEC, SUPPORT UNIT
) 5 Police Officers

INTELLIGENCE UNIT

2 Police Officers

GENERAL INVEST, &
SURVEILLANCE UNIT

1 Police Sergeant

5 Police Officers

I11I-63%

b} UNDERCOVER AND SHIP~
MENTS UNIT

1 Police Sergeant

b Police OUiticers

*5 Pollice Officers and 1 Police
Records Clerk I are funded under
a federal grant, Activity 2102,

L ® o ®




TUCSON POLICE DEPARTMENT

CITY OF TUCSON
ORGANIZATION CHART

TECHNICAL SERVICES DIVISION

1 Police Captain

B,Secretarv Tt

COMMUNICATIONS SECTION*

1 Police Lieutenant

.

GENERAL SERVICES

1 Police‘Lieutenant

COMPLAINT DESK RADIO COURT/JAIL EVIDENGE AND IDENT, RECORDS
; OPERATION OPERATION LIAISON SECTION | BUPPLY SECTION ;| SECTION SECTION
5 Police Sgt, 76 Communaica, 7 Police SET. ] [[Police Sgt, 1{T Police 1D 1|7 Police
28 Police Service Alide Opexrator I Police UILTicte Supervisor Records
— 101k StenI 1Supervisor
1 g§§§2e£§alson TOIE T5p. I 5—PoTITT
Records
1 Evidence Clerk II
] a.& Stor 32 Police
- L?uperv138§ Records
7 Evidence Clerk I
& Stores
Supervisor
%10 Police Officers are currently assigned to
Communications but are authorized, funded,
and paid in Activity 2021,
o o @ ¢ ® ® o ® ® @
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CITY OF TUCSON
ORGANIZATION CHART

TUCSON POLICE DEPARTMENT

SPECIAL INVESTIGATIONS UNII

h

*2 01k Stenc 11

ORGANIZED CRIME
INVESTIGATIONS

1 Police Sgt.

3 Police Officer

*1 Clerk Sveno I is funded under
a federal grant, Activity 2103

1 Pblice Lieutenant

Departmental Analyst lj

SPECIAL
INVESTIGATIONS

1 Police Sgt.

5 Police UiTicer

VICE AND

GAMBLING

1 Police

Sgt.

—PoTite

Officer
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TUCSON POLICE DEPARTMENT

CITY OF TUCSON
ORGANIZATION CHART

. CRIME LABORATORY

1 Crime Laboratory

Supervisor

o

11,5 Criminalist IT

Criminalist I
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( OPERATIONS

MAJOR

Field O@perations.
Special Units
Tactical Squad
Riot Control
Bomb Sguad
Special Drug
Detective

Traffic

X

SUPPORT SERVICES
ADMINISTRATLION

(MAJOR)

Warrants

Records

Internal Affairs
Personnel
Finance
Supplies
Evidence Storage

PIMA COUNTY SHERIFR'S OFFICE

{ Sheriff |

Chief Depty.

CORRECTIONS DIVISION

REHABILITATION SERVICES | PACTILITY RACILITY
EDUCATION  COUNSELOR  AGENCY IOMMANDER, COMMANDER
SUPERVISOR SUPERVISOR COORDINATION Main Annex

Facility
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P
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-
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PIMA COUNTY SHERIFE!'S QOFFICE

CORRECTIONS DIVISION ORGANIZATIONAL CHART

CORR. DIV, COMDR.

I.D. GOORD. REHABSERV. COORD| hDM ASST, I LE-JIS COORD. DIETICIAN
— 1
ED SUPER. | |coRrr. couy, | | DER DIV. COMDR, PRISONER _CONTR,
KDL Apym—
e 1 ECRETARY
ADIN. FAGILITY COMDY FAGILITY CONDR. AT,
ASST, T MATI \TQ_SUR. STAT. GOMDR ANNEX
[ I | | [ I I L :
SHIFT SHIFT HIPT RELIET | bmntewt.] [pEnTENT| [SHIFT furrr HIFT RELIEF
SUPER#1 | |SUPER#2 UPER#3 [SIPERV. ODFF. I DF? 111} lsupEps | hKupERie 2p4zl | BUPERV, | |CO0K .
. B Y]
FBENTG BENTG ] | [BRNTG || [DENTENT, ] | [PENTENT. BONG | (BEG | | BRIG o
OFF. || LOTF. QFF, QFE, T QFF,..I. orp.. I lorm, OFF H
L. TECH, . TECHH [LD. TECH.| 1D. TECHH ID. TECH.H [LD. TECH COOK
7TV, OFEM [FIN. OFRl] FIm OFE. DONTERT.H  [FIN OFT [FIW OFR [FIN. OFF
2R OFF. I L .
orE)| [FFE OFRL| [NE OFEL FLOOR ] [FLOOR_| [FTOUR COOK
e PR DENTENT . % SUPER, SUPER, SUPER.{ | |
’ ‘ : Off. I T S Ere pee—n
EGUBAR,  [UBRR, - “BBB?. L BRI | BENTENT | DENTEY I
l l — ; .
BERe it [BFETENE PERFENT
[PENTENT | [DENTENT|  [DENTGNT |DERTENT| |DENTENT  [DENTENY  x
- - : - : New
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PINA COUNTY ATTORNEY 'S OFFICE
ORGANIZATION BY DIVISIONS

County
Attorney

Chief
Deputy

Criminal
Divigion

Administrative
Services

Civil
Division

Adult

Diversion

Consumer
Proteation

Family
Support

Chart No. 1
B
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PIMA COUNTY ATTORNEY'S OFFICE

/

ADMINISTRATIVE SERVICES DIVISION

1 Legal Steno
1 Clerk Typist
2 Clerk IIL

Chart No. 3

County
Attorney
‘Secretary
Chief _
Deputy
Administrator
Supervisor Adm. Segrvices
Steno Services for Criminal
- Div.,
See Chart #2
4 Legal Stenos
L . ° . K @ °
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PIMA _COUNTY ATTORNEY'S OFFIGE

CRIMINAT, DIVISION

County

L_AAttorney

Chief
Deputy

Chief Criminal

1
!
i

e J

Deputy
Trial Trial Trial Supr. - Trial Supr.
Supervisor Supervisor Narcotics Complaints
9 9 6 2
- Deputies Deputies Deputies Deputies
Organized Juvenile 2 Chief
Crime Unit Court Investigators Investigator
1 2 1% ] 3
Deputy Deputies Law Clexrks Investigators
1 Administrative
Investigator Services
Appeals I'elony Grand Misdemeanors Secretarié
Arraignments Records Jury Subpoenas Service
1 1 1Legal Steno 1Secy. III 5
Adm, Asst.I Supervisor 1Clerk Steno 1Clerk Typ.II ([Degal Sten
1 1Clerk Stenc -
: IIT-T1
| Legal Steno | 7Clerk Typ.] Chart No, 2
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PTMA COUNTY ATTORNEY'S OFFICE

CIVIL DIVISION

County
Attorney -

Chief
Deputy

Chief Civil
Deputy

5> Deputies

1 Law Clerk

4 Legal Stenos

1 Clerk Steno

Chart No. 4
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PTMA COUNTY ATTORNEY'S OFFICE
. ADULT DIVERSION DIVISION

County

Attormey.

Chief
Deputy

Director

Adult Diver.
15 ~ 2
S
-
~Asst., Dir. . Intake Asst, Dir,
. Counseling Officer Training
4 Counselors 1 Legal Steno
Chart No. 5
® ® ¢ ® ¢ o @ @




PIMA COUNTY ATTORNEY'S OFFICE
CONSUMER PROTECTION DIVISION

County
Attorney

Chief
Deputy

LIPEEEECUS )

Director
Cons. Prot,

1 Adm, Asst. II|

3 InvéstigatOrs 2 Députies

17Lega1 Steno
b Clerk Typists

| o | - Chart No. 6
¥ N ) e @ ] ... e e
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PIMA COUNTY ATTORNEY'S OFFICE
FAMILY SUPPORT DIVISION

/

County
Attorney

ChieI
Deputy

Director A

5

1 InveStigator « : 2 Deputies 1 Tegal Steno
: : ; ! |4 Clerk Typist
‘ : . Chart No. T
® ¢ ® L ® [ ® B ® ® ®
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48
14

11

20
21

A COUNTY. ATTORNEY'S OFFICE

SUMMARY OF PERSONNEL

County Attorney
Deputy County Attorneys
Taw Clerks

Adult Diversion Professionals

Criminal Investigators
Administrator

- Administrative Assistants

Office Supervisors
Legal Stenos

=
Cler.cal

128

TOTAL

Chart No, 8
¢ e
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PIMA COUNTY PUBLIC DEFENDER'S OFFTICE

Pub]ic[Defender
lopser Den, Public Defender
T _ATTORNEYS
] ) PDffice
Invest;gatlon ERNL S
Adm, Assist, |[Chief Invest|Trial Supervisor Trial Supervisor
Crim,Inv,IIT
Legal
Stenos
Crim, inv., Il .o 5
mml" V.-~ |Juvehile Civil Comm, Fellonias Fﬁlon[ies Migd. Appeals  Ajo A
‘ , - -
[Crim. Inv.l] Attny II] [Attny I | [Attny 1V] . [ATtny 1 [EtnylIll| Bonsracy FTeTR
Lesimry] 12705 1 B | BERRE | foypist
ST TypisT e AttnyIIl]| AAttnyIIf Attny IT |
Taw School -
Sny T
Attny IT| |AttnyII
Attny I Attny I
® ® ® [ L2 L ® LB ® B S




PIMA COUNTY

ORGANIZATIONAL CHARTS FOR JUSTICES OF THE PEACE COURTS

Justice Court Precinct #1

Justice of the‘Peace

Supervisor

Civil
Clerlr

Civil

Clerk

$lerk

Criminal

Traffic
Clerk
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PIMA COUNTY

ORGANIZATIONAL CHARTS EbR JUSTICES OF THE PEACE COURTS

Justice Court Precinct #2

Justice of the Peace

Supervisor/Bookkeeper

Civil Coroner's : Criminal Traffic
Clerk Clerk Clerk Clerk
e ® ® ¢ e ®

I1I-~-79



- PIMA_ COUNTY

ORGANIZATIONAL CHARTS FOR JUSTICES OF THE PEACE COURTS )

Justice Court Precinct # 4

Justice of the Peace

Civil
Clerk.

Bookkeeping
Clerk

Criminarl

TrafXlc

Clexrk

- TMraffic And
Clerk | Information

IIT-80




ORGANIZATIONAL CHARTS FOR JUSTICES OF THE PEACE COURTS

Justice Court Precinct #5

’

PIMA COUNTY

Justice of the Peace

Supervisor/Bookkeeper

-

Civil Civil { Criminal Criminal “TPETTIo
ClEric Clerk Clerk Clerk Clerk
X i ) @ ® ® ® e
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- PIMA COUNTY SUPERIOR COURT

JUDICIAL DIVISION

T
|

COURT ADMINISTRATOR

l.

COUNTY CLERE

-
. |

- | T
l
[ l
|
COURT BAILIFF
REPORTER
° o ®

SECRETARY | (EOURT CLERK —]

JUDICIAL DIVISIONS

&

SUPPORT PRRSONNET
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® lo
r\ PIMA COUNTY SUPERIOR COURT
° ; ‘W
PIMA COUNTY SUPERIOR COURT 1
] PRESIDING JUDGE
* PRESIDING | ‘
! e e p— T e e
JUDGE 1
— COURT ADMINISTRATOR COUNTY CLERK =
g { i SECRETA
4 . ' ASSOCIATE _| ADMINISTRATIVE N e
® o PRESIDING ASSISTANT - l le : : ASSTSTANT
7 S : JUDGE g ’ : COUNTY
o COUNTY CLERK CLERK
| LAW _LIBRARY | I
| _ ‘ | _ COURT
| L TADOPTI0N 1 i
| | ADULT PROBATION ] JURY
™ v COMMISSIONER
® . - L{CouRT CTINIC o
[ R 1 l C I ] a JURY
DIV pIv | {p1v| | prv] [o1v] [ DIV DIVJ DIVJ DIV DIV !  SERVICE
# 2y |# 3 a4l | #6 # T # 8 #10] |_#11]|#H2 #13 # 1 | '
o— - - ] —= | ° . !
Probate Director of pIv|| DIV LAV LIBRARY
Registrar " | Conciliation A B .
| = Department (Admin, ) ~ ADMINISTRATIVE
| - | JOVENILE | JUVENILE ASSISTANT
@ PROBATION ADMINTSTRATOR © e
| | PROBATION
| ' | 2
: Probate Registrar-Handles { ADOPTIONS
o : L] .1
‘ | court CLINIC
{
@
\/
° s | - III-83 e , III-84




PIMA COUNTY SUPERIOR COURT

® COURT ADMINISTRATOR'S
OTFICE
®
'PRESIDING
o JUDGE
COURT
o ADMINISTRATOR
ASSTISTANT SECRETARY
GOURT
-~ ADMINISTRATOR
® 1= = — ==
| ] i .
COURT BATLITFFS SECRETARIES—] ORIMINAL| |CALENDAR| | CLERK
REPORTERS | - - OLERK CLERK TYPISTS
®
°®
' .
‘(\

T
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TUCSON CITY COURT

Chief Magistrate

ST — EERN

Magistrate Magistrate ' Court Administrator Magistrate 1 lagistrate

\O

%

-

Supervisor SUpervisor -

M«* "
Bailiffs : : ‘
Traffic ; Criminal

staff staff




D




TUCSON CITY PROSECUTOR'S OFFICE

City Attorney

Cnier City
Prosecutor
PrOTEeSSional Services
Staff Staff
o @ o { | @ o
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APPENDIX IV
ADMINISTRATIVE PROTECTIONS FOR THE TANGUAGE HANDICAPPED

AND FORMS, SELECTED FORMS IN USE, SUPREME COURT OF
ARIZONA'S TRANSLATION OF SELECTED COURT FORMS

ADMINISTRATIVE PROTECTIONS

‘In each instance when a deféndant~who hag been diagnosed

as 1anguagekhandicapped is given forms or written informa-
tion, the document in question should be translated into
Spanish, At present, most of the forms used by the Sup-= -
erior and Justice Courts have been translated under the
direction of the Supreme Court of Arizona., There are ques-
tions about the accuracy of each of the sets of transla-
tions that are currently available., One job that must be
done by Justice Interpreters is a translation of not only
court forms, but all other documents and written informa-
tion sheets which are commonly distributed to defendants

as well. Presently available translated forms and written
information generally are not used in Pima County. This

is a sérious defect in the system.

Much more care in the explanation of the formal and signed
waiver of rights by defendants identified as language handi-
capped is needed, It is therefore recommended that in

every case of a waiver of rights, by a language handicapped
defendant in open court, that a Justice Interpreter be présent

and informally certify that the defendant has understood the

Iv-88
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II.

‘substance of the waiver by initialing the bottom of the
form in question. This especially involves all instan-
ces where a defendant makes a formal waiver of rights by
signature.

SELECTED FORMS IN USE .

For reference, a number of forms mentioned in the body of
the report, including some translations which have been
providéd by the Arizona State Supreme Court, are as
followss

1. Arrest Information (Pima County Sheriff's Department)
2., Release Questionnaire/Interim Complaint

3. Complaint (Misdemeanor) (Felony)

4, Criminal Complaint Misdemeanor

5. Criminal Complaint Felony

6., .Order holding defendant to answer before the Superior
Court - Transmittal Certification

7. Copy of order holding defendant to answer to Superior
Court.

8. Warrant For Arrest (Justice Court) - Form II(a)
9., Warrant For Arrest (Superior Court) - Form II(b)

10, Summons =~ Form III
Translation Sample - Comparendo

11, Release Order - Form VI .
Translation Sample #1 = Orden de Tibertad
Translation Sample #2 - Orden de Libertad

12, Waiver of Counsel - Form VIII

Translation Sample #1 ~ Renuncia a Nombramiento de Abogado

Translation Sample #2 - Renuncia Voluntaria de Abogado

13, Waiver of Preliminary Hearing - Form X o
mranslation Sample - Renuncia a Audencia Preliminar

IV-89




14.o

15,

17,

18,

19,

Plea Agreementk- Form XVIII B ,
Translation Sample - Acuerdo de Declaracion

Waiver of Trial by Jury - Form XX o
Translation Sample #1 = Renuncia a Juicio por Jurado
Translation Sample #2 - Renuncia de Juicio por Jurado

Notice of Right to Appeal - Superior Court-Form XXIIT
Translation Sample #1 = Notificacion del. Derecho de Ape-
lacion y su Tramitacion
Translation Sample #2 = Aviso del Derecho de Recurso a
: Tribunal Superior y Manera de
Proceder con la Apelacidn

Subpoena - Form XXVI(a) :
Translation Sample - Orden de Presentacidn

Alternativé Torm of Subpoena - Form XXVI(p)
Translation Sample - Orden de Presentacion

. Pinancial Statement - Form V ~ )
Translation Sample - Informe Financiero del Acusado ¥y

Peticidn para que se Nombre Abogado
Gratuito ‘

17=90
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~ PIMA COUNTY SHERIFF'S DEPARTMENT
ARREST INFORMATION

BOOKING #

DATE —TINE CASE #
DEFENDANT - LAST, FIRST, MIDDLE (IN FULL)
ADDRESS: — NUMBER & STREET CITY STATE

"D.0.B. DAY,MONTH, VEAR AGE =~ “OPER. LIC. NO. STATE
[OCATION OF BRREST | GRID
CHARGES::

— 1.

{ ] FELONY

2.

(] misoemeanor

'PREVIOUS ARREST HISTORY: FBI # O OMUG #

DWI, DRAG RACING, RECKLESS WITH 24 MONTHS
SHOPLIFTING DRIVING/SUSPENDED LICENSE

. OTHER |

“ARRESTING OFFTCER (S) PR, ¥

"VERTCLE DESCRIPTION WHERE STORED

CITATION DELIVERED - TIME, DATE & LOCATION

PHONES CALLS: OFFICER ALLOWING

NUMBER CALLED DATE ; —TTVE

TWX OPERATOR " DATE TINE
Form 71
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KELEASE QURSTIONNALRE (PL. 1T)

Date

STATE OF ARTZONA, — Court
‘ Pima Coutity, Stute of Avizona

vs.: ‘ No.
(print delendant's name)

To be Completed by the Defendant or by the Mapistrate.

(PRINT ALL INFORMATION)

TO THE DEFENDANT: The following information is for the purpose of determining the

Y

conditions under which you may be released .at this time. You are not required to
answer any question if you feel the answer might be harmful to you. The answers you
give to the following questions will be used by the court for the purpose of deter-
mining the conditions of your release. However, your answers will be checked against
the infovmation supplied by the police, and with the references you yourself give on

the form. Any discrepancies may result in higher bail or harsher conditions of release.

Any information you give may be used against you in this or any other matter,
A. General, Background,
1, Background and Residence.

a. Full name

b. Sex 3 Race 7 Age

¢. Place of birth Present Citizenry

d. If you are not a citizen, how long have you been in this country?

e. Permanent address where the court may reach you

£, Telephone

g. How long have you livad at this address?

h. Where else have you lived in the past year and for how long? _

i. Where will you go 1if released today?

2, Famnily.

a, Are you married? Yes No__Are you living with your spouse? Yes__ No

.b. How many other persons (including your children) are living with you?

¢. How much do you contribute to their support?

~d. Do you have regular contact with any other relatives? Yes No

Explain |

3. Employment.
a. Are you presently employed? Yes No If not, what is your'primcipal

means of support?

IV-92

Supreme Court
Form #2

oo Y,

g

b, Hmployer's name

c. HNis addruss Telephone

i d. What is the nature of your job?

e. How long have you wotked there?

4, Criminal Record.

Do you have any previous criminal record? Yas ‘ No If so, explain:

5. Record of Appearance.
Have you ever been released on bail or other conditions pending trial?

Yes No Did you ever fail to appear as required? Yes No

S s

If so, explain:

6. Supervision,

Is there any organization (church, union, club or other) or any person who might
agree to supervise you and be responsible for your return to court as required?

Yes No Organization or person to contact

Address Telephone

7. Other Circumstances.

Are there any other mattérs (such as your health or illness in your family) which
you feel tha court should consider in making its decisic? '

e

8. Verification.

Is there any other friend, relative, neighbor, minister or other person who can be
called as a reference to this information?

Name Address

w-93  20f2

Supreme -Court




&

FORM I. COMPLAINT
’ COURT

{

- : COUNTY, ARIZONA

" [PRECINCT ] ’ . b

STATE OF ARIZONA,
Plaintiff
4 No.

<
-
N N N NIV, XA N,
e
9

COMPLAINT e

' ; [MISDEMEANOR] = [FELONY]
Defendant(s). J ;

The complainant herein persohally appears and, being duly
sworn, complains [of his own knowledge] [on information and «
belief] against 9

A. B, ;

charging that in _E_ Precinct, F -+ County, Arizonai
—_— . e

Count One (BURGLARY -- ARMED) ;

On or about June 10 or 11, 1973, A, B, committed burglary of

a dwelling house located at 131 East Elm Street, while armed with

& deadly weapon, to wit: a blackjack, in violation of A.R.S.
§ 13-302, as amended,

e e

Count Two (AGGRAVATED ASSAULT)

On or about June 10 or 11, 1973, A. B. committed an aggravated |
assault upon C. D. in violation of A.,R.S. § 13-245, as amended.

Count Three (THEFT OF A MOTOR VEHICLE)

Or or about June 10 ox 11, 1973, A. B, with the intent to
elther temporarily or permanently deprive, stole from C., D. a
1966 Chevrolet, two door, Arizona License No. , motor
number , in'violation of A.,R.S. §§ 13-672, as amended,
and 13-T6%45,

Complainant

Agency or Title

Subscribed and sworﬁ to before me on , 19 .
. . (month) (day) (year)

Magistrate

Title

- 209 -

IV-94
Form #3

®

e e

i v Precinet No.

COURT

PIMA COUNTY, ARIZONA
STATE OF ARIZONA,

] Plaintiff,

V8. : NO.

CRIMINAL COMPLAINT

3 MISDEMEANOR
Defendant(s) :

The undersigned having appeared personally and having béen duly sworn does,
upon information and belief, accuse

and charges that in Pima County, Precinct No.

Complaining Witness SUBSCRIBED AND SWORN to Magistrate
before me this day
Of 19____;
Print name and agency Title ca-5 (8/73)
s
1
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Form #4




23 )

Precinct No.

COURT

FIMA COUNTY, ARIZONA
STATE . OF ARIZONA, .

Plaintiff, H

V8. NO.

CRIMINAL COMPLAINT

FELONY
Defendant(s) :

The undersigned having appeared personally and having been duly sworn does,
upon information and belief, accuse

and charges that in Pima County, Precinct No.

. .

Era

Complaining Witness SUBSCRIBED AND SWORN to Maglstrate
before me this day

of 19 __ .

S E

g

Print namé and agency Title

CA-16 (8/73) IV=96

Form #

ORDER HOLDING DEFENDANT TO ANSWER
BEFORE THE SUPERTOR COURT

A A M AR <k T e o SRS,

I hereby ORDER that the followiﬁg defendant(s):

be held to answer before the Superior GLourt the charges that, in Precinct Number ,
Pima County, Arizona, sald defendant(s)

() committed the public offense(s) as specified in the above complaint (overleaf).

or

¢ ) committed the public offense(s) as specified in the amended complaint (annexed
hereto and incorpoxated herein by reference).

( ) I £ind probable cause to believe the

above described dffenae(s) were

committed and the defendant(s) committed them.

or
( ) A preliminary hearing on the charges was walved by:
Date Magistrate
Title

R R R R N N A N A A N N N S I R N N N N N N R R R R R N I I I, T,
R R N R R N N S N N N N I N R R R R R R Y O I I Iy

TRANSMITTAL CERTIFICATION

the
No.

()

¢

¢
()
)
¢
()

I hereby cerzify that the enclosed items constitute a true and complete record of
preliminary proceedings held in the above-entitled case appearing in my Docket

, at Page .

The following items are included:

The original complaint, including ()
amendments, 1f any;
()
The supporting affidavits of the
following witnesses: (]
)
()
The arrest warrant or summons;

The defendant's release questionnaire;

()
The defendant's financial statement;
A copy of the completed release order; ( )

The defendant's appearance bond;

Defendant's waiver of counsel;

Order appointing counsel;

Written appearance of counsel;

Defendant's waiver of preliminary hearing:

Physical evidence admitted at the
preliminary hearing; (Describe)

Order holding the defendant to answer
in superior court;

Other. (Describe)

( ) Security deposited in connection with
the appearance bond; (Describe)
Date Magistrate . ,
Title »
CA-16 (8/73)
2 of 2 IV=97
@ Form #6
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IN THE JUSTICE COURT, PRECINCT NO,

COUNTY OF PIMA, STATE OF ARIZONA

THE STATE OF ARIZONA,

)
)

Plaintiff, )
) CASE NO.

vE, )

) COPY OF ORDER HOLDING DEFENDANT
) TO ANSWER TO SUPERIOR COURT
)

Defendant, )
)

I hereby certify that the following is a true and correct copy of an order

made in the above entitled case on the day of , 19 , and

appearing in my Docket No. , Page

It appearing to me that the crime of:

has been committed in Precinct No. , County of Pima, State of Arizona, on or
about the day of , 19 , and that there is probable cause to
believe defendant guilty thereof, I order that he be held to answer the same,

And be admitted to bail in the sum of ) Dollars,

And be committyed to the Sheriff of Pima County, Arizona, until said bail
is given.

DATED this the day of . 13

»

. JUSTICE OF THE PEACE
PRECINCT NC,
JP bo

Iv=-98

Tarm 17

e gt e

wow

e
e

e et b 5 i,

i

FORM IX(a). WARRANT FOR ARREST (JUSTICE COURT)
JUSTICE COURT, PRECINCT

_ COUNTY, ARTZENA

STATE OF ARIZONA,
Plaintiff

-
-
|

WARRANT FOR ARREST

Defendant(s).

TO ALL PEACE OFFICERS OF THE STATE OF ARIZONA:

A complaint has been filed in this court against

charging that in ; Precinct, County, Arizona:

[S2e Form of Charges in Form I.]

I have found reasonable cause to believe that such offense(s) were
committed and that the accused committed them, and reason ta
believe that the accused will not appear in response to a summons,
or that a warrant is otherwise appropriate.

YOU ARE THEREFORE COMMANDED to arrest the accused and bring
him before this court to answer the charges. 1f this court is
unavailable, or if the arrest is made in another county, you shall
take him before the nearest or most accessible magistrate. You
may release him if he posts a secured appearance bond in the
amount of dollars.

Date ' Justice ot the Peace

CERTIFICATE OF EXECUTION

a.m,
I certify that I arrested at p.m, on
‘ 1 , and presented him before Judge
(month) (day) (year)
at .
Agency

Deputy Sheriff/Officer
ORDER OF COMMITMENT

a.m,

, having been brought before me at p.Mm.

on 9 , 1s committed to the custody of the Sheriff
(month) (day) (year)

of County, Arizona, to be dotained until he complies

with the conditions of the release order of this date, or any
amendment or modification thereof.

Magistrate
- 210~

Title

Iv-99
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FORM III. SUMMONS

FORM II(b). WARRANT FOR ARREST (SUPERIOR COURT) i : [CAPTION]
'SUPERIOR COURT OF ARIZONA ' ‘ ;
. : SUMMONS
® . COUNTY ° —_
STATE OF ARIZONA, ] A compla?nt, indictment or information has been filed in
. | this court against you,
Plaintiff g charging that in County, Arizona: ’
v. No. o
. , o [See Form of Charges in Form I.]
® - WARRANT FOR ARREST ®
\ . YOU ARE HEREBY SUMMONED to appear before this court at
Detfendant(s). 3 ' a.m,
- I at P.mMm, ON
TO ALL PEACE OFFICERS OF THE STATE OF ARIZONA: (a lgess) (month)
® . An indictment or information has been filed in this court ® ‘ (day) (year)
: agalinst , . charging that in :
“ County, Arizona: ' _. YOU ARE FURTHER ORDERED to appear at ”
- [See Form of Charges in Form I.] ) A . ' . . (agency)
: | Th t has found b1 e to believe that such offense(s) 13 on or before 19 ’
e court has found reasonable cauge to believe that such offense(s ‘ a e -
® o were committed and that the accused committed them, and reason to for th(g ui g:g of bei £ (mon th) (day) (year)
4 . believe that the accused will not appear in response to a summons, . D purp ing fingerprinted and photographed,
gr that a warrant is otherwise appropriate. ) I o TA
. v F YOU FAIL TO APPEAR
YOU ARE THEREFORE COMMANDED to arrest the accused and bring ISSUED FOR YOUR ARREST. AS REQUIRED HEREIN A WARRANT WILL BE
him before this court to answer the chargez. 1f this court is . :
unavailable, or if the arrest is made in another county, you shall
: . take him before the nearest or most accessible magistrate. You 3
@ ~ may release him if he posts a secured appearance bond in the
’ amount of. dollars. o PDate - Magistrate
. '+ Given under my hand and seal on . 19 y | ™ ‘
o ' . {month) (day) (year) ‘ )
’ ~ . at the direction of the court. : | ' , TTETe
G o e ‘ Clerk of the Superior Court : !
e ,
o ' ¢ B ’ ' ! 4
Deput:y CTeTk - ' OFFICER'S RETURN
CERTIFICATE OF EXECUTION , i : I certify that I personally served this summons on
‘ . a.m, i )
P ' ‘ ' I certify that I arrested at p.m, on . éa.m,
S . ST ‘ 19 , and presented him before Judge 8 at p.Mm. On :
® - , | Gonth)  (day) (year) B e (month) (day)
w1 : , at , . ] 19 , at . , Arizona,
‘ ; ; (year) :
// P R 7 ZAgency '
( . , T V . Deputy Sheriff/OFFieer
‘ B L RE AR ’ ; ORDER OF COMMITMENT ] Agency ‘
LR ' : B , having been brought beforn me at 0 I ' By
; : . : B a.m, S i . e -y
s By ey p.m. on ' 19 , is comm1tted to the, : ' Deputy Sheriff/Officer
o BT : , : ) (month) (day) (vear) :
: . CinTy custody of the Sheriff of County, Arizona, to. be
o S RS : : deta:.ncd until he complies™with cEe cond:.t:.ons of the release
B} ; » ) order of thils date, or any amendment.or mod:.fl.cat:mn thereof. 3 @
. i 44 L ,‘/? . ‘ : . . : - 211 w H1glstrar~e e - i .
T , - EIEI ; Tiele . : : = ‘ : ,
@ e T ey s e S e | Iv-101 » | b
o ; ’ ' Form #9 , “ '
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FCEM III SUMMOXNS
(CAPTION)

COMPARENDO

Una demandu, procesamiento o inf'orme se ha interpuesto ante
~esta Corte en contra de_
acusandole de que, en el Condado de __ ) stado de
Arizona, » :

. POR MEDIO DEL PRESENTE se hace un llamado para su comparecen-=
cia en
am
a las pm , el dfa

(Dorieilio)
de de 19__ .

ADEMAS, SE ORDENA su presencia en

Agencia

antes de, o el dia ‘de

e e e o e

Domicilio
de 19 .
con el fin de tomersele las huellas digitales y fotografia,

DE NO CUMPLIR CON ESTE CCOMPARENDO, SE DICTARA ORDEN PARA SU
APREHENSIUN,

I'echa , . Magistrado

Capacidad

NOTINICACICN DE ENTREGA

El suscrito certifica que hizo entrega de este comparendo el

: an
dla de de 19 a las pm en la ciudad:
de ~ ' , Arizona,
Agencia
; ; . Oficial Delegado
IvV-102
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FORM VI. RELEASE ORDER
[ CAPTION]
RELEASE ORDER
It is hereby ordered that the defendant be released,

provided that he comply with the standard conditions and all
other conditions checked below.,

I. Standard Conditions of Release

If released, the defendant shall appear at .,
a.m.
at p.m. on , 19 , and during
(month) (day) (year)

the pendency of this case:

) Appear to answer and submit himself to all
further orders and processes of the court having
jurisdiction of the case;

(2) Refrain from committing any criminal offense;
(3) Not depart the state without leave of court; and
(4) If released during an appeal, prosecute his

appeal with due diligence,
WARNING TO THE DEFENDANT:

You have a right to be present at your trial and
at a number of other proceedings of which you
will be notified. 1If you do not appear at the
time set by the court, a warrant will be issued
for your arrest and the proceeding will begin
without vyou, ‘ '

Check if
Applicable
Own
Recognizance ( ) The court does not find that imposition

of other conditions is reasonably
necessary to assure the defendant's
- appearance as required.

II. Additional Conditions of Release

The court finds that the following additional conditions
are necessary to assure the defendant's appearance as required:

Appearance _ A :
Bond ( ) The defendant will execute an appear-

ance bond approved by the court

and binding himself to pay the state
of Arizona the sum of '
dollars ($ ) in the event that he

fails to comply with its conditions.

IV-103
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e Third Party III. Consequences of Violating This Order

Cus tody ( ) The defendant will be placed in the
custedy of ' - If the defendant violates any diti f
4 y condition of an appearance
P bond, the court may order the bond and any security deposited
(Name of person or organization) P o in connection therewith forfeited to the state of Arizona,
(address) In addition, the court may issue a warrant for the defendant's
] ) arrest upon learning of his violation of any of the conditions of
(City and State) (Telephone Number) his release, After a hearing, if the court finds that the defen-

who agrees (a) to supervise the defendant ! dant has not complied with the conditions of release, it may modify

® in accordance with the conditions of ® the conditions or revoke his release altogether,
- this order, (b) to use every effort to i
assure the appearance of the defendant it If he was released on a felony charge, and the court finds
at all scheduled hearings before the i the proof evident or the presumption great that he committed a
court having jurisdiction of the case, Lo felony during the period of release, it shall revoke his release.,

and (c) to notify the court immediately | S defend d also be subject to an additional criminal
| in the event the defendant violates i ® uch defendant woul SO ubJ n m

any condition of his release or o charge, and upon conviction could be punished by imprisonment for
disappears. ‘ i - not more than five years in the state prison, in addition to the
B punishment which would otherwise be imposable for the crime

Signed: " : committed during the period of release.
Custodian or Proxy
® o ) The defend {11 1 th b of ® Upon finding that the defendant or any other person named
ReSt{lCtions ( the felin ant wi d.EQmp y with each o I in this order has willfully violated its terms, the court may
XngziZiién or € tollowing conditlons: i also find him in contempt of court and sentence him to a term of
Place of Abode ‘ o imprisonment, a fine, or both.
| ‘ r o IV. Acknowledgement by Defendant
%f I understand the. standard conditions and all other conditions
:g of my release checked above, and the forfeitures and penalties
Other i applicable in the event I violate them.
® , Conditions ( ) The defendant will comply with each of v @ '
‘ the following other conditions of - i I agree to comply fully with each of the conditions imposed
- release: , - ~ “on my release and to notify the court promptly in the event I
' i change the address indicated below.
® @
Defendant
Secured ‘ The defendant will deposit with the o S S - | ' Address
: Appearance Bond ( ) clerk of the court security in the 4 ‘ ' .
] full amount of the appearance bond ® -
' required above. - City and State Tel.No,
Part-Time ( ) The defendant will be released from Entered on:
Release a,m, a.m, 19 .
, : p.m. to. .m. on the followin (month) (day) (year)
® ‘ ‘ days of the weekP ' . on 5 ® ‘ ! !
’ . , : condition that he return to custody
during all other times at such place
of confinement as the Sheriff shall -
; ~designate. ‘ B Maglbtrate
 IV=104 Iv-105




. ‘ FCEM VI RELEASE ORDER

(cAPTICN)

OKDEN DE LIBERTAD
i Por la prosente se ordena la llbertad del acusado, amoncsbgn—
dosela el cumplimliento de la condiclones normales, y todas aquellas
condicicnes que al pis se indican,

I, Condiciones normales de Libartad

Do concedersele livertad, el acusado compavecera’ante et
am
a las _om el dfa de de 19 y durante la pendencla de

este caso a:

(1) Compsrecer a responder y someterse a toda orden posterior

; . y proceso de la corte competente en el caso,

a (2) Desistir & comision de delitos penales

a {3) No ausentarso de este estado sin previo permiso de la corte,
i

(I4) D¢ conceddrssle 1ibertad dupanie apelacion, procesar su
apelacion con debida diligencia,

AMCNESTACICN AL ACUSADO:

. Tlene Ud, el derecho do éstar presente en su Juiclo y
. durante cuslesquier otro proceso del cual se le notifi-
que. 81 no se presenta a la horna fijada por la corte,
se ordenard su aprehension y el proceso dara principio
en su ausencisa,

% ]
. BAJO ( ) La corte no considera que haya necesidad de
PATABRA imponer otra cocndicion para asesurar la com-
PROPIA parecencia del acusado como se le reouiere,

II. bpndicibnes de linertad adiciénales

La cort= considera qus lss sigulentss condicicnes adicionales
son neceserias pers assgurar la comparecencia del scusado ccimo se
ls rerulere: : L
Fianza de
Comparecencia { } ' El scusado firmerd una flsnza de comparecancia

‘ con el aprusho ds, la corte, me:ilante la cual
se compromoters pazar al Estado ds Arizons la
centidad de S ) ddlares en
, caso de que el acusado no cumpla con sus condi-
ciones,

Custodis a ;L
tercer parte ( ) El acusado se pondra bajo custodia de

(nombre de persons u organlzacion;

a
)

domicilio

’ CIud d , telsfono

aulenos es*en de scusrdo (8) en supervisar al
acusado conforme & las condiciones de esta orden,
(b) de emplear cualesquier esfuerzo pars asegurarnr
la comparaczncla del scusedo s todos los procesos
f1jedos por lg corte ceapetente an el csso, (c)
dar gviso on caso de aue el acusado infrinja las
condiciones de su lihortsd coadicicnel o sa suson-
te, ‘ :

h

y _ ’ Aped radd o ngante
e LY =1 0 . Form #11 = Translation Sample i1
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Kestricci pnes de Viajo ( ) 11 acusado cumplirs con cada una de

Asociacich o Lugar de las slgulentes condicionos:
alojamianto, :

O%Tras ,

Condiciones: ( ) El scusado cumplird con cada una deo

las otras siguientes condiciones de
livertad condici.nal:

. . /
Fianze ds ( ) El acussdo depositard en la Secrota-
Comparecencis con . ris de 1a Corte, cierta gerantia e-
Caucion quivalente a la fianzs de cowmparscen-

cia que se ls requiers,

Libertad ( ) El acusado gozard de livertad desde
Parcial les Pl hasta las__ Bt durante
los siguientes dias de la semana:

con la covicicion gue vuelva a custodia
durante ol demas tiempo 8 tal lugar de
reclusion que se indigue por el Suerlff

IvV=-107




LII Consecuancias de 1l¢ infroccion de ssta orden

Si ¢l scusndo LﬂfPlﬂﬁB cuslosqgulera de la condicionos de una
fianza de comparascencia, la corte ordonapa lg decomision de la
f'isnza y de cualwsnuiera otra garnqtla que se haya deposltado con
respacto a la fisnza, con reversion al Estado oe Arizona,

Ademds, la corte decretard una orden de aprenensidn en conura
dol scusado al momento de tener conocimisnto de su infrsccicdn a las
condiciones de su libertsd cendicional, Despues de una audiencia,
si la corte determina oue el acutado no hna cumolndo con lasg condi-
ciones de su libortad condicicnal, la corte podra modificar las
condiciones o revocar la libertsd,

31 se le concede lihertad cusndo se encuentre acussdo de un
delfito grave, y le corte considera que hay prueba evidente o pre-
vonderancia mayor de que el acusado ha cometido otro delito grsve
durante el termino de su lLbertad condlicional, la corte revocars
su libartad, Dicho acusado estaria sujeto a proceso penal udicional,
v de sonr conv1cto, se lg podria condenar a pr1s1on por un término
no mayor cue de cinco anos en la penitencisria del astado ademas de
la ccndana qua se le puedse imponer por el delito cometido durante
el tdrmino de su libertad. :

Al ‘tenerse conocimiento de que al acusado o cuslesgiisr otra
persong nomdrada en esta orden ha 1nfr3ng1do intencionalments sus
condicicnes, la corte tembien podrd encontrarles culpables del de -
lito do euaflo 8 la corte y condenarles a un tdrmino de encarcela-
miento 5 multa, o awmbos,

¢

IV ATZSTACION .DEL.  4ACUSKDC k

GComprendo las condiciones normales y todos las otras condicionsas
de mi Jihertsd condicional gune arridbna se han indicedo, y deoomlsloaes
J penas aue se aplican en caso de infringirlass,

Estoy de acusrdo en cumplir cabalmente con cada una de las
condicicnes oue se impongsn en mi. lihertad condicicnal, y de dar
eviso inmedistemente en caso de camn»iar del domicilioc que srriba se
ha indicsdo,

s

Acusado

Domicilio

Giudad, #stado Telef wno

Mes dia ahio

TV-108 Nagistradd
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VI, RELEASE ORDER
[ CAPTION]

Orden de Libertad B
Por 15 presente SE ORDENA que el acusado se ponga a libertad,
con tal que~obede26a Las Condiciones Regulares y toda otra condicion

L

- s
senalada aqui.

I. Condiciones Regulares de Libertad Vigilada

Si dado su libertad, el acusado se presentara en

a.m,
a las p.nm,
del . 19 , v durante la vigencia

mes/month dia/day ano/year

"de esta causa:

1. Se presentara para responﬁer y someterse a toda orden o
proceso de esta u otra tribunal que tenga autoridad en
esta causa.

2, No cometera el écusado cualesquier otro dbllto criminal.

3. No VLaJara el acusado fuera del estado sin el permiso del
tribunal,
4. Si dado la libertad para apelar su causa, apelara dicha

causa sin demoxa.

AVISO AL ACUSADO
Tiene Ud. el derecho de estar presente para su juicio y para

varios otros procedimientos de cuales se le dara noticia. Si no se

.

presenta a la hora dispuesta por el tribunal, se dara orden para su

detencién y el procedimiento se comensara sih su presencia.
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VI. Release Ovder -« Continued

- .
0

Senalese si aplicable

v ' .

)

Libertad a cargo propilo ¢ ), EL tribunal no encuentra que hay |,

. necésidad de imponer otras
"condiciones para asegurar que !
. . se presentara el acusado como se
requiera.
II. Condiciones adicionales para la libertad
El tribunal ha decidido que las siguientesicondiciones son
necesarias para aéegurar que el acusado se presente como se le
es requirido.
Fianza de presentamiento ( ) El acusado hara fianza de
. ‘ ‘ ‘ presentamiento aprobada por el
. tr{bunal y obligéﬁ&ose a pagarlé

‘al estédo de Arizona la cantidad

_‘\ . ‘ de‘

+ . dolares (§ ) en caso de que

no cumpla con las condiciones de

tal fianza.

+

Entrego al cuidado de
tercer persona ( . ) 'El"acusado se pondra al cuidado

y supervision de:

namc of person or organization

domicilio/address

nombre de la persona u organizaciol

ciudad y estado/city and state

tcléfono/tclcphonc

VI, Release Ourder - Continued

.

.

Restricciones de viaje,
alojamiento, o asociacion

Otras condiciones

quicn se coﬁprOmcte é (1) super-
visar al acusado de acuerdo con lus
condiciones de este onden (2) hacer
todo lo posible para asegurar que
el acusado se presente a todas las

audiencias ante tribunal autoxizado

‘a oir esta causa, y (3) inmediata-

mente avisarle a este tribunal en
caso de que el acusado desobedesca

Y e
alguna condicion de su libertad.

firma
custodianojcustodian
, o or
Proxy .

agente

El acusado obedecera cada una de

las siguientes condiciones:

( ) EIl acusado obedecera cada una de

las siguientes condiciones de su

libertad:




IFlanza de presentamiento -
asegurada ( ) El acusado depositara con la

secretaria de tribunal seguridad

con valor equivalente a la fianza

/
aqui mismo exigida.

Orden de libertad parcial - ( ) ELl acusado sera dado libertad de
a.m.
las p.m. a las
a.m,

p.m., en los

o
siguientes dias de la semana:

‘

b

. A
bajo la condicion de que se
entreque a custodia durante todo
otro tiempo, en el lugar de

encierro que designe el sherife.

* 3

III:- Consecuencias de alguna violacion de esta orden

Si el acusado violara alguna condicion Ae su fianza de
presentamiento, el tribunal esta empoderado-a.ordenar la pé%dida de
la fianza y cualesquier seguridad depositada junto con la fianza,

. 5

al estado de Arizona.
EL conjunto, el tribunal esta autorizado a dar orden de encar-
celamiento del acusado, en tanto y cuanto tenga noticia de que el
- . O . ; , <
acusado ha violado alguna condicion de su libertad. Despues de
audiencia, si el tribunal decide que el acusado no ha cumplido con

las condiciones impuestas a su libertad, puede modificar esas

condiciones, o revocar su l%%eg%gd por completo.

Popn

A e i
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VI. Releasce Orxder -

IIT.  Continuad

Si el acusado ha sido libertado bajo acus&ciéﬁ de felonia, y
el tribunal determina que hay prueba manifiesta o gran probabili-
dad de que haya cometide el acusade una felonfa durante ese tiempo
que se le d4ib libertad, el tribunal forzosamente revocara su
libertad, tal acusado estara sujecto a acusacibn criminal adicional,
Y despues de con;icciéh pudiera ser castigado por encarcelamiento en -
la prisiéh del estado por hasta cknco (5) dﬁos,‘ademég de ser castigads
por el crimen cométido durante el tiempo de su libertad vigilada,

Una vez que se determine que& el acusado; o cualesquier otra

/ . » -
persona nombrada en esta ovden haya a proposito violado alguna de

*, 1as condiciones de esta orden, el tribunal puede determinar que esa

persona ha despreciado el tribunal, y sentenciarle a encarcelamiento,

multa o ambos.

Iv. Reconocimienté por‘el Acusado

Entlendo las condicidnes regulares, y toda otra condiciéﬁ a mi
1ibértad aqu{ sefialada, tambidn entiendo las pé;didas y castigos
aplicables en caso de que las viole. :

Estoy de acuerdo en cumplir plenamente con cada una de las
condiciones impuestas a mi libertad y en avisarle al tribunal si

*

/
cambio el domicilio aqui indicado. ‘ :

acusado/defendant

domicilio/address

i :
Dado: 19 :
-~ = ciudad/y estado
mes/month dia/day ano/ycar city & state

teléfono/ telephone

Magistrado/Magistrate

leia .
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~ confession I may have made, were lawful, whether an act 1 may

o
o

.
FORM VIII WAIVEK OF COUNSEL
[CAPTIQN]

¢

VPjg"“ e WAIVER OF COUNSEL;,_

In tructions: You ‘have told the judge that you do not want
a lawyer.  Tie purpose of this form is to motify you of your
rights. to-a 1awyer and of the ways in which a lawyer can be
important to you in this ¢ase, but to allow you to give up your
,rlghts if you so chooee - Read the entire form carefully before
~~s1gn1ng it. ’ _ , ~ e

v

nghc to a Lawyer :

I understand that I am charged w1th the crime of

. 'which is.a [mlsdemeanorj [felony] under the law of Arizona and

 that if I am found guilty I can be given a seévere punishment,
'1nc1ad1ng [imprisonment] [in the Arizona State Prison], [in the

County Jallj, [by a flne], or other penalty

: I understand that under the constitutions of the United
States, and of the state of Arizona, I have the right to be
represented by a lawyer at all critical stages of this criminal
case -- before trial, at the trial itself, and during proceedings
to determlne what sentence should be imposed if I am found
guilty. I understand that if I am unable to obtain the services
-~ of a 1awyer without incurring substantial hardship to myself or
to my family, one will be furnished for me free of charge.

, I understand that the services of a 1awyer can be of great
value in determining whether the charges against me areﬂsuff1c1ent
as a matter of law, whether the procedures used in investigating °
the charges and obtaining evidence against me, including any

have committed actually amounts to the crlme of which I am
 charged, whether I have any other valid defense to the charges,
~and, if I am found guilty, whether I should be placed on probatlon, |
"~ be required to pay a fine, or be sentenced to z term of imprison~
ment, I understand that if I am found guilty of the offense
"charged, the court may senténce me o a term of imprisonment’ :
even though I have given up my rlght to a lawyer° ‘ I j
4

P,

" Right to a Lawyer ‘At Any time

I understand that I can change my mlnd about hav;ng a lawyer
at any tlm@ by asking the judge to appoint a lawyer for me, but
that I will not be, entitled to repeat any part of the case
: already held w1thout a 1awyer. ] :

i 1% rveta
g ' Tom #12

Certification and Walver

Aftec rcadlng and understandrng all of the .above, I hereby
give up my rights to a lawyer in this case, and to have a

lawyer furnished for me free of charge if I cannot afford one.

DO NOT SIGN THIS FORM UNLESS YOU HAVE
READ IT COMPLETELY OR HAD IT READ TO YOU,

DO NOT SIGN THIS FORM IF YOU WANT A LAWYER.

Detfendant

Entered before me on L ' , 19 .
(month) (day) (year)

Judge

Lo
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~ licitar al Hon, Juez qua ms nombre abogado, pero que no.tengo el

FORA < IIT

WALVER OF COUNSEL.
(CAPLTION)
AB0OGADO

. RENUNCIA A NOMBRAMIENT(O DE

Instrucciones,- Ud, ha hecho del conocimiento del Hon. Juez que
Ud., no desea abogado, Este documento tlene por objeto informarle a
Ud, de su derecho a abogador defensor, y la manera sn que un abogado

puede asistirle en este caso; asimismo, para darls a Ud., la oportuni-

dad de renunciar a este derscho si Ud, opta por hacerlo, Dsbe Ud, leer
cuidadosamente todo el contenido antes de firmam»,

DERECHO A NOMBRAMIENTO DE ABOGADO

Tengo entendido de gqus se me acusa del delito de
, Lo cual constituye un delito (menor )

‘Terave), segun las Téyes dol Estado de Arizona; y de encontrdrseme

e

ar

oulpab]e, que se me puede castipar severamente, incluyendosse la re-
clusion en (1la Pen:tenciarlaidel Estado), (la Caroel del Condado),
(imposmclon doe multa),, o algun otro castlno,

Entiendo que de conformidad con la Cowstltuclon de Los Fq{ados
Unidos de Norte America y la Constitacion del Estado de Arigona,

tengo el derecho de ser repressntado por abogado durante cualesquier ,7

etapa en que se encuentre el proceso penal, ya ‘sea antes del Julclo,f
durante el juicio, y en el proceso de resolucion que determinard la
sentencia en taso de enconbtrarseme culpable, Comprendo que de no
podoer sufragar los honorarios de abogado, sin causar por ello gran
perjuicio proplo o a mi familia, se me nombrard abogado defensor a
costas del gobierno, v

Entiendo que los servicios de un abogado puedon servirme para
determinar si los cargos en ml contra llenan los requisitos previs-
tos por 1la ley; para detsrminar la legalidad de los procedimientos
que se hayan empleado en la inves stigacion de los hechos y en la ob-
Lonclon de probanzas en mi contra, Jnclusendo cualasquler declara=-
cion que yo haya hecho; vara determinar si cualesquiera de los hechos
que yo heyes cometido constltuyen el delito de gue se me acusa; para
determinar si hay defensa legal propia en contra de los cargos qus .
se me imputan; y de encontrarseme culpab]e, para determinar si se me -
puede conceder la libertad condicional; o se me reguiera pagar multa,
0 se me condene & formal Prlsion,vwntlendo quse al .encontrarsems cul-
pable del delito de que se me acusa, se me puede condenar a prision
aun cuando yo haya renuncisdo al derscho de¢ nombramiento de abogado,

DERECHO A ABOGADO EW CUALLuQUIhR WOM , NTO

Entiendo gue pugdo camblar de parecer con rGSpecto a presenuar
ahogado en cualesouier etapa del proceso, y tengo el derecho de so-

derscho a la revision de aqualla parte del proceso que ya se haya
visto en ausencia del_sbogado, :

CERTIFICACIOV ¥ RE NJNClA / “ S

Desraes de leor y de uuadar on conocmmlanto de todo lo ante-
rior, por medio de la presente renuncio al darecho de ser repre-

sentadc por. abogado en estb caso, y al deracho de nonbramlento de

” v-116" e
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abogado, libre de costo, si yo no pudiers sufragar honorarios,

Declarado ante mi este dia

ar

NO FIRME HEST DOCUMENTO A MENOS DE

- QUE LO HAYA LEIDO TODO, O SE LO HAYAN

LEIDO A UD.

NO Fllib ESTE DOCUWENTO ST UD&\DESEA

ABOGADO," : BN

i

Acusado

de , de- 19

Juez
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.

. estoy acusado del crimen de

- FORM VIII. WALVER OFF COUNSEL

-

= s s temis w2

[CAPTION] o S . , ¢

Renuncia Voluntaria de Abogado

D1RECCTONES : Te ha dicho al Juez que usted no desea la

’ ‘ ! /o y N y
asistencia de un abogado. EL proposito de este escrito es

para que se de cuenta del derecho que tiene para la asistencia

de un abogado, y de las maneras en que un abogado le pudiéra | o
ayudar Enkestaéaﬁsa, pero permitirle renunciar la ayuda de un
abogado si 15 desea. Lea este dbcumeﬁto cuidadosaménte antes }
de que la firme. Si no éntiende algo, pida que se lo expliquen.

El Derecho a un Abogado

Yo, , entiendo que

Nombre de acusado ' . . D

b

que es [unbdelito menor]’ [una félonfa]‘bajo ias leyes,délnestado
de Arizona, y 2i se me halla culpable, puedo ser severamente
castigado, ihciuso [encarceiamignto en la‘priSi6n‘estataf de

de

» » / . .
Arizonal, [encarcelamiento en la carcel del condado

otro .severo

, Arizona], [una multa], u

castigo.

; Aot T .

A PRI L .

FORM VIII. Nuivcr of Counsel - Continuecd,

i .

Entiendo que bajo la constitucidn federal de los Estados

[y

. U . N *
Unidos, y la constitucion estatal de Arizona, tengo derecho de
P 'e ]
scr represcentado por un abegado durante todas las fases,criticas

de esta causa criminal--antes del juicio, en el proprio juicio,

4 ) i 3 . I3 (] /
y durante los procedimicntos para determinar el castigo que sera

impuesto si se me haya culpable. Entiendo que si no puedo pagar

'

-la ayuda de un abogado sin perjuicio grave a mi mismo o a mi

: G 1ol 7
familia, se me dara la ayuda de un abogado’ sin algun costo a mi

0 ami familia. .

.

Entiendo que los servicios de un abogado pueden ser de gran

ey . . . - ) P4
utilidad para mi en evaluar mi causa, y determinar si la acusacion

: 7 R
“leventada en mi contra es valida bajo la ley. También me puede

ayudar un abogado en determinar si los procedimientos usados en
. N . .7 Y ./ .
la investigacion de la acusacion y obtencion de pruebas materiales,
s . e $ 7 .
incluyendo cualesquier declaracion o confesidén hecha por mi, fueron
legales. Un abogado pudiera asistizme en decidir si el acto que haya
cometido realmente es el crimen de que estoy acusado, y si tengo
< . 7 ‘

alguna defensa valida a la acusacidn. Si se me halla culpable

. e , % .
delcrimen, entonces un abogado puede averiglar si sere encarcelado,

: ‘ : PP 7 .
dado una multa, o dado libertad condicional bajo probacion. Entiendo

que aunque he renunciado mi derecho a un abogado, el tribunal me

. o, / .
pucde sentenciar a termino de encarcelamiento.

Derecho ‘de Pedir Abogads. a Cualquier Tiempo
y. ~Entiendo que puedo cambiar de parccer a cualquier tiempo,
y pedir la asistencia de un abogado. Solo tengo que pedirle al

- . i ‘ ’ . . . )
Juez que me nombre un abogiddo, pero no tendre derecho de repetir

alguna parte‘de esta causa que se ha procedido sin que tenga abogﬂdoov

s

¢

V=119 .
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FORM VIIL. Waiver of Counsel - Continucd B o o o

FORM X. WAIVER OF PRELIMINARY HEARING
‘ C b : : [CAPTION]
' ; ‘ WAIVER OF PRELIMINARY HEARING

iy

Certificacion y Renuncia

S

; Instructions. You are entitled to a preliminary hearing
/ . - on the charges against you, The purpose of this form is to notify
Des uéé de haber leido este documento, renuncio el derecho b : you of your rights and of the ways in which the hearing could
p ' benefit you, and to allow you to give up your rights if you so
PY choose, Read the entire form carefully before signing it.

SR

Tt ist ja de un abogado en esta causa, y el derecho
e Tenee @ @ aeetene ) ’ RIGHT TO PRELIMINARY HEARING

, - gratuitamente, si no puedo pagarle 3 , ; I understand that I am charged with the crime of
a que se me nombre u.n' abogadO, gra - P : ' which is a [misdemeanor] [felony] under the law
of Arizona and that if I am found guilty I can be given a seuvere
unishment, including [imprisonment] [in the Arizona State Prison],
{in the County Jail], [by a fine], or other penalty.

R

jrese

su asistencia.

ci . I understand that under the Arizona Constitution I have a
1% ; right to a preliminary hearing at which a magistrate, without

: o 2 u making any determination of my guilt or innocence, will decide

NO FIRME ESTA FORMA ESCRl’I"/A 3 whether there is sufficient evidence against me to establish

- . ; . ) A ménos de que la haya. lefdo, o se 1a probable cause to try me on these charges. T understand that I

- . have a right to a lawyer at the preliminary hearing, and that if
haya.n leido a us ted, y la entienda o . I am unable to obtain the services of a lawyer without incurring
i : substantial hardship to myself or to my family, one will be
completamente E | furnished for me free of charge.

BTy

\ - ) g : I understand that the prosecutor would be required to
DE NINGUNA MANERA FIRME ¥ present witnesses and evidence agadinst me at such a hearing to
esta forma escrita si desea la ayuda , demonstrate that there is probable cause to try me.on the charges
‘ 7 and that I would have the right to cross-examine such witnesses
de un' abogado and to presént evidence of my own innocence. I understand that
if the prosecutor failed to show probable cause to try me, the
charges against me would be dismissed.

R
e

I understand that giving up my right to a preliminary
hearing gives the state the right to try me for the offenses
charged without any determination of probable cause by a
magistrate.

.Acusado/Defendant

CERTIFICATION AND WAIVER

After reading and understanding all of the above, I hereby
give up my right to a preliminary hearing in this case,

Se me fue presentada este del ,

g ! . d .
dia/day mes/month b ) DO NOT SIGN THIS FORM IF YOU WANT A
A : PRELIMINARY HEARING, '

5

19

afio year : . : DeTondant

;« I have explained the significance of the preliminary hearing
‘ ' to the defendant, and consent to waiver of a preliminary hearing
in this case. ‘ ‘

oy,
[ ]

Defense Counsel

Juez/Judge

I consent to waiver of a preliminary hearing in this case.

Prosecutor
- 229 -
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FOBM X, WATIVER OF FRusLINIdanY EXAMINATION
{CAPTION)

RENUNCIA A AUDIENCIA PRELIMINAR

Instrucelonss.- Tiene Ud, dorecho & audlencla prolimlnar on la
causa intorpusstu en su contra, Ksto documonto tiens por objeto in-
formarlo a Ud, de sus dorechos y do lu manera on que una audiencia
preliminar puede beneliciarle, y pars darle oportunidad a Ud, a res
nunciar a ese derecho si Ud, opta por hacerlo, Loa Ud, el contenido
culdadosamente antes de [irmar,

8

DERECHO A  AUDIENCIA PRELIMINAR

Tengo entondido de qus s¢ me acusa del delito de

lo cual constituye un delito (menor],
(grave), segun Ias leyes del Estado de Arizona; y de enconbtrarseme
culpable, que se me puedo castigar severamente, incluyendose la ra-
clusion an (la penitenciaria del estado), (la Cercel del Condado, ),
(imposicion de multa), o algin otro castigo,

Entlendo que de conformidad con la Constitucien del Estado ds
Arizona, tengo derscho a una audioncia preliminar, en la cual un
Mogistrado, sin determinar mi inocencia o culpabilidad, decidird si
hay suficlente evidencin en mi contra como para establscer una causa
probable para que se ma juzgzue por los cargos que Se me imputan, Ten-~
go entendido que tengo el derecho de tener abogado durante tal au-
diencia preliminar, y de no poder obtensar los servicios de un aborado
sin incurrir, por ello, una carga econdmica propia ¢ a mi familia, se
me nombrard abogado libre de todo costo,

Tengo entendido qus como requisito.legal el Procurador de Jus=-
ticia doberd presentar testigos y probanzas en mi contra en dicha
audlencia g modo de demostrar que existe una causa probable para que
s6 me juzgue por los cargos gue se me imputan, y, asimismo, tendria
yo derecho de intsrrogar a dichos a testizos ¥ prgsontar evidancis
con respecto a mi inocencia, Entlendo que si el Procurador de Justi-
cia no pudiers demostrar que existe una causa probable para que se
me juzgue, entonces se abandonard la accion, : ‘ '

‘ Entiendo que mi renuncia al derecho de audiencia preliminar
concederfa al gobierno el dsracho de Juzgarme por los delitos que se
me imputan sin haber habido una determinacicn de causa probable por
un magistrsdo, k

CERTIFICACION Y RENUNCIA

Despuss de lser y ratificar tcdo lo anterior, por medio de este
presente renuncio al derecno de audiencia preliminar en este caso,

S
-

NO FIRME SI UD. DESEA TEMNER
UNA AUDIENCIA FRELIMINAR,

Acusado

He explicado el significado de una audiencla preliminar al acu-
sado y estoy de-acusrdo con su renuncia a dicha sudiencia preiiminar,

\

Abogndo delensor,

saso Estoy de acuordo con la renuncia a audiencia preliminar en gste

.

Procuerador de Justicia

- V=122
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FORM XVIIT. PLEA AGREEMENT

[CAPTION]

¢

PLEA AGREEMENT

The state of Arizona and the defendant hereby agree to the
following disposition of this case:

Plea: The defendant agrees to plead guilty/no contest to:
Terms: On the following understandings, terms. and conditions:
1, That the defendant will receive a sentence no
greater than and no
less than and consistent

with the following additional terms:

2, That the following charges are dismissed, or if
not yet filed, shall not be brought against the
defendant,

3. That this agreement, unless rejected or withdrawn,

serves to amend the complaint, indictment, or
information to charge the offense to which the
defendant pleads, without the £iling of any
additional pleading. If the plea is rejected
or withdrawm,  the original charges are auto-
matically reinstated.

4, If the defendant is charged with a feleny, that
he hereby gives up his right to a preliminary
hearing or other probable cause determination
oh the charges to which he pleads. In the event
the court rejects the plea, or the defendant
withdraws the plea, the defendant hereby gives
up his right to a preliminary hearing or other
probable cause determination on the original
charges. '

5. Unless this plea is rejected or withdrawn, that
the defendant hereby gives up any and all motions,
defenses, objections or requests which he has
made or raised, or could assert hereafter, to
the court's entry of judgment against him and
imposition of a sentence upon him consistent
with this agreement.

6. That 1f after accepting this agreement the court
concludes that any of its provisions regarding
the sentence or the term and conditions of
probation are inappropriate, it can reject the.
plea, giving the defendant an opportunity to
withdraw the plea.

I have read and understand the above. I have discussed
the case and my constituiional rights with my lawyer. L under=-
stand that by pleading {guilty) (no contest) I will be giving up
my right to a trial bv jury, to confront. cross-examine, and compel
tKe attendance of witnesses, and my privilege against self- :
incrimination. I agree to enter my plea as indicated above on the

- 244 - .
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terms and conditions set forth herein, I fully understand that
if, as part of this plea bargain, I am granted probation by the
court, the terms and conditions thereof are subject to modifi-
cation at any time during the period of probation in the event
that I violate any written condition of my probation.

A
’

o

Date . Defendant

I have discussed this case with my client in detail and

advised him of his constitutional rights and all possible defenses,

I believe that the plea and disposition set forth herein are
appropriate under the facts of this case, I concur in the entry
of the plea as indicated above and on the terms and conditions
set forth herein. , .

Date ' Defense Counsel

I have reviewed this matter and concur that the plea and
disposition set forth herein are appropriate and are in the
interests of justice.

Date Prosecutor

Iv-124
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FORM XTII pLEA AGRELHENT
(CAPTION)

ACUEBIRDO Dit DECLAKACION

El Estado de¢ Arizona'y el ucusado, por éste medio acuerdan las
sigulentes dispos{ciones em este caso:

Declaru- El acnsado estd de acuerdo en declarurse culpable/nole
clon: contendero ul delibo de
sujoto u los siguientes entendimientos, terminos G con-
dicictnos:

Condicio- 1, Que ol acusado recibird una condend no mayor que de
nes: y no menos Aue ds
Yy consistonte a los sigulentes terminos condiclonales:

—— L]

. -

.
2. Quo los sigulentes cargos se abandcnaran, y de no ha-
bersele interpussto, no seran interpusstos en su contra:

——

3. Quon este acuerdo, & menos que haya desistimiento o ne-
gacion, servird para amendar la demandd, processmisnto
0 informe de los cargos del delito al cual el acusado
80 declara culpeble, sin haber alegacicnes adicionales,
81 se reniega o desiste de la declaracion de culpabi-
lidad, los cargos originales se reinstaurardn sutometi-
caviente,

L, S1 so 1le impute al acussdo un dolito grave, que por es-
t6 medio renunecid a audiencia preliminar u ctro deter-
minante de causa probable an los cargos delos cualeos se
declara culpable, Zn caso de cue la corte no acepis su
doclaracion de culpabilidad, o si el acusado rstira su
declaracidn de culpsbilidad, ol acusado renuncia a su
dexrecho & uudiencis preliminar U otro determinante de
causa probable en los cargos originales,

5. A menos que esta declarucion de culpabilidad se retire
0 0 se acepte, que el acusasdoc renuncia a todas las pro-
mos iones, defensas, excepciones o pedimentos que por d1
Se huyan hecho o prcmovido, o qus pudieran promover en
lo sucesivo, cue den contiendu al fallo en su conbya y
8 “a imposicion ds la sentencia condenatoria, en son-
sistenciu con este acuerdo,

6. Qus si despues de aceptarse este acuerde, la corte con-
cliive que alguna de sus ﬁisposiciones,con respecto a la
Bemtericia condenaboria o libertad condicionul no son a-
Pr<oopiladas, la decluracion de culuahilidad puede negarse,
ditwdole oportunidad al acusado de retirar dicha declara-
cilon,

He le{¢> y entiendo lo que antecede, He discutido el caso y
mis derschos consz itucionales con mi ebogado, Zntiando que al doclarar-

‘mo (culpable) (nc o contendere) ronuncio a mi dorecho a juicio por

Jurado, al deroch: de confrontarme con, interrogar,y axipir la compa~-
reconcia de, testics; y al nmrivilegio de proteccidn contra lu aubo-in
crimacicn, Estoy »s acuerdo en declsrarme culpable como anteriormente
86 ha indicedo, s .%ato a los términos y condiciones aqui previstos,
Entiende plenamen=a que, si como parte do esta conveonio, la corte me
otorga lihartad c:udicional, los terminos y condicicnes que imponga
dicha corte gstan sujebtos e mcdificaciones en cualeSquier momento du-
ronte el perfodo x& livertad condicionsl on caso do violar, por parte
min, cuslesquier o sndicion de mi libertad condicionsl. :

Focha Acusado -
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He discutido este caso detalladamente con el acusado, ¥y he :
hecho de su conocimiento sus derechos constitucionusles y defensas b : FORM XX.  WAIVER OF TRIAL BY JURY
posibles, lis mi parecer que la declaracion y dlsposiciones uagul . '
- previstas son propias de scuerdo con los haechos en egste caso, Es- 9 : [CAPTION]
toy de acuerdo con la declaraciocn de culpabilidad que ya se ha ‘ ! WAIVER OF TRIAL BY JURY
indigago anteriormente y con los términos y condiciones que se han = j | \
acordado, g

[

Instructions: The purpose of this form is to advise you

- ’ of your right to trial by jury and to allow you to give up that
% ® ] right if you so choose. “Read the entire form carefuily before

£ - signing it. ‘ ,

Fecha . Abogedo Defensor

RIGHT TO TRIAL BY JURY

I understand that I am charged with the crime of
‘which is a Tmisdemeanor]
Tfelony] under the law of Arizona and that if I am found guilty :
I can be given a severe punishment, including [imprisonment]
[in the Arizona State Prison], [in the County
Jail], [by a fine], or other penalty.

culpabilidad y las disposiciones citadas y que, scn’apropladas y son
& me jor interes de la justicia,

He revisado este caso y estoy de acuerdo con la declarscion de ﬁ

Fecha "~  TProcurador do Justicia ' -

1 understand that I am entitled to a trial by jury on these
charges, and that the right to jury means the right to have my
guilt or innocence decided by a group of ordinary people whose
decision must be unanimous.

‘ I understand that in cases in which the death penalty may
be imposed, if the case is tried to a jury, it is the jury which
must fix the punishment at life or death but if there is no jury
the judge makes that decision.

I understand that once I Have made the decision to give
up my right to jury trial, I may change my mind only with the
permission of the court, and may not change it at all once the
trial has actually begun. .

CERTIFICATION AND WAIVER

After reading and understanding the above, I hereby give
up my right to trial by jury and consent to have my guilt or
innocence determined by the judge.

1

Date Defendant

"

A

. I have explained to the defendant his right to trial by
jury and consent to his waiver of it.

Defense Counsel

,
el
L

-

I consent to walver of trial by jury in this case.

Prosecutor

I approve of the waiver of the trial by jury in this case.

ey

? . . . Judge of the Superior Couxt
: - 248 -
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FOIM XX WAIVER CF TRISL BY JURY

(u\PTION) )

RENUNICIA 2 JUICIHO PCh«JUFiﬁC

o Anstrucciones.- Tiene por objetd este ﬁocumento in}ofmarle'a Ud.!de sﬁ,
derecho @ juicio por jurado, y pera darlg oporfunldad a Uds de renunciar
a-ese derecho si Ud. opta por h 1¢er lo, Lea todo el documento cuidadosa=
mente ant2s de firmarlg, ' ’ o

DEFECHD A JUICIC POR JURADD

Ent lendo que‘se me acusa.del delito de S : K A lo cuai

cohstituye un dalito (grave)(menor) bajo ‘las leyes del Estado de Arijzana, 'y
de encontrarsema culpable, 5 me puede castlgar,severamante, incluyendpse la
reciusicn en [1a Penitenciari del Estado) (1a Cdrcel del Condado de___ ) |
(imposicidn de multa), 0 &lguna otra pena. . | |
Entiendu,que tengo el derecho a.juicio por jqrado por el delito quekse
me Impute, y que el derecho e juredb significa el deracho que tengo de QUe
,ml Inocencia o culpabilidad se decidlr!'por un .grupo de mis seme}aﬁgés, cuys-
decisidn deberg ser undnime. '

Entiendo que en cesos por 165 gue se puede  Impcner le pena cepital, si‘

. : . / . % : :
el caso 5?2 Juzga por.:jurado, serd la competencia de ese jurzds fijer la condena

a cadend perpetue § a penz capital, pero ‘de no haber jurada, sera’el‘Hon. Juez

quien decrete sentenciz,

Entiendo que una vez que yo ya haye decidido r"nunciar 2-mi derecho 2 juiﬁ‘

; / ; '
cto por Jurado; podre camplar de paracer solemente con el permiso de ‘la cor‘e,
pero no podr! cembiar de parzcer una vez que haya dzdo srincipioel juicio.
CEBTIFICACICN ’th\CIA

Despues de ‘leer y haber comprandldo lo que antecede, gor este redto re~-

nuncio a mj der:cho a’juiclio par jUF do, y estay de acuerdu de gue wx el Hen, =

Jue’ decida m¥ ingcencia o cu!pablladad.

Fecha - ’ o : Acusado

i He evplicedo 21 atusado su derecho a leclo por ju ado Y estoy de acuerco

v

€on sy renuncia al misro,

ébdgabp defensor

Ce acuerdo con lz renuncia a Juicio por jurido, en ests raso.

4 X Cooorrecureuor: de Justicie

Yot - ‘. . . . X
s apryeha Ia‘renuncxa @ Juicio ger jurado en-este caso.

> Iv-128 _ :
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e ~ Renuncia de Juicio por Jurado

e s - )
Instruccion: fEl ilntento de esta forma es para avisarle de su

o

delccho a 3u1c10 por jurado, y permitirle, si gusta, renunciar

ese derecho. Lea.la forma completamente, antes de firmarla.

~Derecho a Juicio por Jurado

Entiendo que estoy acusado del crimen de

‘la pena de muerte, si la causa se decide por el jurado, sera el

‘cual crimen es [delito menor] [felon{a] bajo las leyes del estado

- de Arizona, y que si se determina que estoy culpable, se me puede

) ' 0 o L) i e
castigar severamente, incluyendo [encarcelamiento en la prision

. o , i . o
statal] [encarcelamiento en la carcel del condado de

[multa] u otro castigo grave.

. ‘ | ' . 7 . v
Entiendo que tengo el derecho a que esta acusacion se juzque
por un jurado, y que el derecho a un jurado significa el derecho
de que se decida mi inocencia o culpabilidad por un grupc de gente
R UL SR s R '
comun, cuya decision tendra que ser unanime.

Entiendo que en casos en que haya posibilidad,que sa imponga
; ; i

.

jurado quienes impongan el castigo a vida o muerte, pero si ho hay

; : 4L ; / R AT
~jurado, sera el juez quien hara esa decision.

4

Entiendo que una vez que haya escojido renunciar mi derecho

. : ; / /o /. ‘ .
de juicio por jurado, podre cambiar mi de01¢;on unicamente con el™

~Vpermlso del tribunal, vy de~n1nguna;manera podre cambiarla una vez

que el JULCLO se comienze. —
: IV-~129
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'ﬂ‘XX. ~Waiver of Trial by Jury - Continued

Certificado v Renuncia

y .
Despues de haber leido y entendido lo anterior, por este
mismo renuncio mi derecho a un julcio por un jurado y acuerdo

en que se determine mi culpabilidad o inocencia por el juez.

H

fecha/date acusado/defendant

Le he explicado al acusado el significado del derecho a

juicio por jurado y concuerdo en su renuncia de ello.

abogado del acusado/defense counsel

Concuerdo en la renuncia del. juicio por jurado en esta causa.

prosecutor

Approbo en la renuncia del juicio por jurado en esta causa.

. Juez del corte superior

Iv-130.
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FORM XXIII. NOTICE OF RIGHT TO APPEAL -- SUPERIOR COURT “

-

[CAPTION] |
NOTICE OF RIGHT TO APPEAL AND APPEAL PROCEDURE

You have a right to appeal from a final judgment of con-
viction, from an order denying a post- trial motion, or from a
sentence which is illegal or excessive., Arizona Constitution
art. 2, § 24; Arizona Revised Statutes Annotated § 13-1711 (1956).

In order to exercise this right:

1. You must file a NOTICE OF APPEAL (Form XXIV (a)). w1th1n
20 DAYS of the entry of judgment and sentence.
do not file a notice of appeal within 20 days you WXTT
Tose your right to appwan The entry of judgment and

~ sentence occurs at the time of sentencing. If you do-

not appeal you may not ever have another opportunity
to have any errors made in this case corrected by
another court.

2, To file a notice of appeal you should contact your
lawyer, by letter, telephone or in person, telling him
that you want to appeal. You can file the notice of
appeal before you leave the courtroom on the day you
are sentenced if you wish.

3. If you do not have a lawyer, get copies of Form V,
Defendant's Financial Statement and Request for App01nt-
ment of Counsel and Form XIV (a), Notice of Appeal,
either from the clerk of the court, the jail, or the
prison, fill them both out and send them to the clerk
of the superlor ‘court in the county where you were tried
and sentenced. * They must arrive at the clerk's office
within 20 days after you were sentenced.

4, You should have a lawyer to handle your appeal.
5. If you want a full copy of the rules governing appeals,

the clerk of the court in the county where you were
convicted will send you one upon request,

., RECEIPT BY DEFENDANT

i
'

I have received a copy of this notice of my right to
appeal and appeal procedure.

Date Defendant

V=131
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FOIM XXITI. NOTICE OF RIGHT TO APFEAL ~-- SUPERIOR GOURT
(CAPTICN)

NOTIPICACTON DEL DFFE“"O DI APELACION ¥ SU TRAMITACION

Tiene Ud, el derecho de apelar una sentenciam condenatoria, ¢
cualquier auto que le haya negado prowmociones posteriores al Julcio,
0 cualguisr sentencia que ses indebida o exce51va,« Constitucion
del Estado de Arizona, Art, 2, Fraccioh 2lj; Revision de Estatutos
Compilados del Estado de Ari7ona y sus moditicaciones, Titulo 13,
Praccion 1711 (1956). .

Para el gjsrcicio de este derecho:

; 1, Debera Ud, presentar una NOTIFICACION DE APELACICN (Forma
XXIVa) dentro de los 20 dias de ser ejeﬂutoriado el fallo y senten-
¢ia, De no presentar una notificacion de apelacion dentro de esos
20 dias, perdera su derescho de apslacicn, La g jecutoria del fallo
y sentencia ocurre al momento de imponersels la sentencia, Si Ud,
no apela la sentencia, no tendra Ud, oportunidad de rectificar,
por medios juridicos, aquellos errores judiciales que haysn habil-
do. : '

2, Para ejercitar una Notificaclon de Apelacion, debera Ud,
comunicarse con su abogado, ya sea por escrito, telefono o personal-
mente, informendole de su deseo de apelar la sentencias, Puede Ud,
inlciar los tramites de una Notificacion de Apelacion antes de re-
tirarse de la Sala de Julcio en el dia en que se decrete la senten-
cla, si Ud. opta por hacerlo,

3. En caso de no tener abooado, solicite Ud. la Forma XXIVa,
Estedo de Situacion Economica del Acusado y Peticion de hombramlento
de Abvogado, y la Forma XXIII, Notificacion de Apelacion, en la Se-

cretaria de la Corte, en la Carce] o en la Frision; llene ambas for-
mas y remitalas a la Secretaria de la Corte Superior del Condado en

donde se le juzgo y se dicto sentencia, Dsberan de recidbirse -esas
formus en la. Secretaria de la Corte dentro de los 20 diss de la fe-

cha en qus se dicto sentsencis,

ly, Es preferibleIQue un abogado tramite su apelacion,

5. 8i desea una copia de los reoglamentos que rigen los trami-
tes de sapslacion, la Secretaria de la Corts del Condado en donde se

dicto sentencia condenatoria podra porporcionarsela a solicitud suya,

ACUSE DE RECIBO POR KL ACUSADO

He recibido copia de esta Notificacion del Derecho de Apelacion
y su Tramitacion,

Dato ‘ AcUssdo

IV=132
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XXIII. NOTLICE Or" RIGHT T0O APPEAL==$UPERLOR COURY.

[
¢ .

[ CAPTION] : N - U

(¥ .

Aviso del derecho de recurso a tribunal ,
superior vy manera de procedeir con la apeslacion

i
i
i

Ticene usted el derecho de apelar el juicio final de su con-
a / L ’ e s
vicecion, una orden rchusandole una peticion despues de juicio, o

‘ ‘ . . . 7
una sentencia que es ilegal o excesiva. [Constitucion del Estado

H de Arizona, Art. 2, § 24; Leyes de Arizona, Revistas y Anotadas

(A.R.S.) § 13-1711 (1956)]. ~ ' : ‘
Para utilizar este derecho:
L. Tiene que presentar un Aviso de Apelaéiéﬁ (forma XXIV (a))

7 7 = Soa s .
dentyo de 20 dias despues de que se registren el juicio y sentencia.

A A
.81 no presenta un Aviso. de Anelacion, perdera su derecho de recurso.

Se registra el juicio y sentencia al tiempo de su sentencia. Si
Y . /. .
no apela su conviccion posiblemente no tendra otra oportunidad para
que otro tribunal corrija algunos errores que se hayan cometido
en su causa., , .
) ' 0 0/ N ) "
2. Para hacer un Aviso de Apelacion, comuniquese con su abo-
4 o
gado, por escrito, telefono, o en persona, y digale que desea
/s ; . 4 .
apelar su conviccion., Puede usted hacer Aviso de Apelacion antes
L 2 { s L \
de irse del tribunal, si asi desea, el dia que se le sentencie.

3. Si no tiene abogado, obtenga una copia de la forma V

. 7 , 7
~.(Declaraci6n fiscal del Acusado y Peticion para la Designacion de

’ . . . 7/
- un Abogado), y la forma XXIV (a) (Aviso de Apelacion), sea de la

e . s < , 2/
Secretaria de Tribunal Superior, la carcel, o de la prision, complete

; ! 4 g .
cada una y mandclas por correo a la Secretaria de Tribunal del con-

dado donde fue ajuiciado y sentenciado. Ambas formas tiencn que
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2 . o PRI ‘ ‘ 4}'//;:§\
® : XXT1L., - Notice of Right to Appeal--Superion Court - /,, ntinued
. ! . . " . . i : ﬂ// i
o | « S SR . Ve 4
o llepaxle a la Sccretaria dentro de 20 dias despues de que fue
+ - 3 \ ‘
¢ N
sentenciado.
® 4. Debiera de obtener un abogado para que apele su 3
e |
conviccion.
5. Si desea und copia de todas las reglas que tocan el proceso
¢ 4 { ibunal en el condado donde fue/U
de apelacion, la Secretaria de Tribunal en el con ‘
/.  cutud
convicto le mandara una a su solicutud.
¢ Recibo por el Acusado
R He recibido una copia de este Aviso a mi derecho de recurso
Ny ! :
o e . o ./
® 2 una tribunal superior, y procedimiento de apelacion.
@ : fecha/date : : . v acusado/defendant
. .
. : ‘ )
@

*« . o Tt

e etk

; ki
i}
by v it L kit hiadbiibe L -A_LJ‘

FORM XXVI (a). SUBPOENA
[ CAPTION] o

SUBPOENA » e

¢

TO:

, : a.m,
YOU ARE HEREBY ORDERED to appear at __p.m, on

, 19 , at

(address)
and ‘'to remain there until excused by the judge'conduéting the

proceeding, to give testimony on behalf of’

and to bring with you:

IF YOU FAIL TO APPEAR AS ORDERED, A WARRANT WILﬁ BE ISSUED FOR
YOUR ARREST. ' s '

Given under my hand and seal. k L s 19

.

Clerk of the Superior Court

, By
Attorney for party requesting Deputy Clerk
subpoena —

CERTIFICATE QF SERVICE

The undersigned swears (ox affirms) that he is qualified to serve
this subpoena and did so by showing the original to and informing
the witness of its contents and by delivering a copy thereof to

. a.m,
him at p.m, on 19 , at

, Arizona.

>

Person serving subpocna

Subscribed and sworn to before me on ‘ ‘ , 19 .

Notary Public

“

ly, Commission Expires
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T

. . Procedimiento, para testificar en pro .de

*

¢

” et - i P TR il

XXVI (a)  SUBDOENA
[ CAPTTON] . ~ f

: ‘
» ) ¢
AU |
) s .

. Orden de Prcscntaciél v '
1]

A

Q.M.

SE LE ORDENA que se presente a las p.m, de

19, en

e vy
. ’ domicilio/address
quedarse alli hasta que sea excusado por el Juez dirigiendo el

.

i gen? o
y tambicn se le dirige que traiga consigo:

o

. ‘ pd ‘ !
SI NO SE PRESENTA COMO DIRIGIDO, -SE DARA ORDEN PARA SU DETENCId&i

Dado bajo mi mano y sello. 19
) . .

.
'

Secretario de Tribunal/
+ Clerk of Court

por.

abogado del partido solicitando secretario diputado de Cribunal‘v

esta orden
, attourney for party requesting
subpoena :

deputy clerk

s Certificado de Entrega
. El abajo firmado jura (o afirma) que él esta éapacitado para
hacer entrega de esta orden de presehtaciéﬁ ¥ que eso ha hecho,
ensdﬁdﬁdole el oxiginal al testigo y gviséhdole de su contenido y

, B ‘a.m.
entregandole una copia a las p.m, del

.

y 19 en

, Arizona,

persona qué entregd la orden

* Jurado y subscrito ante de mi el 19
- . ’ '

——

Notario Publico/Notary Public

se expira mi comisidn

>

~ Form #17 - Translation Sample
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- : © O FORM XXVI (L) . ALTERNATIVE FORM OF SURPOENA
[ CAPLION]
SUBPOENA ‘
TO: :
YOU ARE HEREDY ORDERED to hold yourself available to appear‘
. a.m,
upon 30 minutes prior notice, at any time between p.m,

on ; , 19, at

. (Address
and to remain there until excused by the judge conducting the

proceeding, to give testimony on behalf of

and to bring with you: ‘ .. o,

YOU ARE FURTHER ORDERED to state on the copy of this subpoena to
be returned to the issuing party, a telephone numbexr or numbers
at which you can be reached at any time between 9:00 a.m. and
5:00 p.m. between the times noted above. Telephone numbers:

If you are unable to supply
such numbers, YOU ARE ORDERED to appear at the time first mentioned
above.

[

IF YOU FALL TO APPEAR AS ORDERED A WARRANT WILL BE ISSUED FOR
YOUR ARREST. . ‘ ,

Given under my hand ané seal. , 19 .

«  Clerk of the Superior Court
By '

Attorney for party requesting Deputy Clerk

subpoena

CERTIFICATE OF SERVICE

The undersigned swears (or affirms) that he is qualifiied to sexve

this subpoena and that he did so by shoving the original to and

informing the witness of its contents and by delivering a copy
a.m.

thercof to him at p.m. on _ , 19 ,

at , Arizona, '
Person scrving subpoena

Subscribed and sworn to before me on . , 19 .
Notaxy lublic
My Commission Explres

TForm #18
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B

- e cew e

- abogado del partido solicitando

XXVL (b). ALTERNATIVE FOHM OF SULLOENA

[ CAPTION] R ST, T
Cuden de Prescntagign

A

SE LE ORDENA por este mismo que sc tenga listo parafprcsenfarsc,

con noticia de 30 minutos, a cualesquier hora entre las

a,ms : . : : a,m,
S peom. el s 19 s, ¥ las p.m. el
» 19 -, a ‘ - ¥ permanesca a11{
' domicilio/address .

~ hasta que sea excusado por el juez dirigiendo el procedimiento, para

que testifique en pro de L ; , tambien

se le ordena traerse lo siguiente: . o

. 4 e et , . , .
Ademas, se le ordena que indique en la copia de esta misma, dque se
/ { ‘ . ) & P
devolvera al partido causante del despacho de esta orden, el numero
/ ¢ . .
de telefono o telefonos donde se le puede comunicar a cualquier

tiempo dentro de las 9:00 a.m. a las 5:00 p.m. ¥ dentro el tiemp6

aqu{ indicado. Teléfond(s):

7 .
Si no puede suplir tales numeros de teléfono, SE LE ORDENA

presentarse a la hora primeramente indicada.

. s Ly
Se no se presenta; se le ordenara su detencion.

Dado bajo mi mano y sello. » 19 .

Secretario de Tribunal/
Clerk of Court

.
. [}

por

secretario diputado de tribunal
esta orden deputy clerk ‘
attorney for party requesting ’

subpoecna

Form #18 - Translation Sample
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XXVI (b). Alternative Form of Subpocna - Continued

‘
\

Certificado de Entrega ‘

v

gy ) - N
‘/‘/ ] \‘\“\ T 4 » e . - : 3 ’ / 3
\E1l "abajo firmado jura (o afirma) que ¢l esta capacitado

¥ ¢ . . . /
para hacer entrega de esta orden de presentacion y que eso ha

~ 7 s ; . . L
hecho, enscnandole el original al testigo y avisandole de su

: . /7 .
contenido y entregandole una copia a las

a'm'
P.m.

, 19 en

del

," Arizona.

persona que entrego la orden

. Jurado y subscrito ante de mi el

&

19 .

Notario Publico/Notary FPublic

se expira my comision
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e FORM V.  FINANCIAL STATEMENT ' . L

N [ CAPTION] - oo i»

‘ v X,
e

DEFENDANT'S FINANCIAL STATEMENT
AND REQUEST FOR APPOINTMENT OF COUNSEL o

Instructions for the Defendant: The magistrate needs to
know about your financial situation in deteriining wletlier to
require you to post bond and; if so, the amount of bond. . He must
also determine whether or not you are entitled to have & 1awyer
app01nﬁed‘to represent you. Use care in answering the quéstions,
for you could be subjected to punishment for contempt of court or i
to prosecytion for.perjury if you knowingly give false or mls- B
leading information. . : ' o

‘

I. Financial Statement. -

o PR S

1. What is your monthly incorie?, 3
L 3 :

s \ *_;\;)( . .)i 5h

2. Do you own a home? XE soye its value .

3. Do you have any savings? "If so how much?

" 4. Do you have any outstandlng 1oans7
much?

I so, how

5. Do you have any other property which is not needed by
your family for day-to-day living which you could use.

to pay for an attormey? | 1.
i Describe N |
_Approximate value 1<)
IL. Request for a Lawver. , - -
. 1. ‘Do you want thP court to appoint a lawyer to represent
# “you in this case? . .
[ ] Yes { ] No ! . -~

™

If yes, answer the following:

N a. Are you able to obtain the services of a lawyer
o - without incurring substantial hardship to yourself
L of your family? [ ] Yes [ ] No.

b. Approximataly how much can you afford to contribute
to the cost of a lawyer to rcprcgcnt you in this
case?

‘ _ f Torm #19

"FORM V.

examined the above statements made by me and‘to~the best of my

A

blhﬂnCld] Shatement ' - .

II. Request for a lawyer - Continwed -

] . 3

N
.

¥ :
Under the penalties of perjury, I declare that I have

[

knowledge and belief each and all are true and correct.

%

£
i

.
. .
s Signed
.
€
‘ .
Date:
-
. L]
.
.
.
‘.
. .
.
L] + i
.
- L]
.
.
.
. . .
. . v
.
M *
.
L)
.
. L
. ‘
~ 3
.
N //,:‘»,
' . J
+ ' “ .
¥ >
.
K.
* Y 0
.
)
.
.
.
. .
. '
£
‘-
. IV=-141 *
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FORM V.  FINANCIAL STATEMENT

[CAYPTTON]

“Informe Financiero del Acusado y Peticidn
- Para que se Nombre Abogado Gratuito

¢

S - ‘ ' - .
Dixecciones al Acusado:  Es necesario que el magistrado

sepa de su situacion financiera para que pueda decidir si se le
‘ 3 . N . . . / .
va a requirir hacer fianza, y determinar cuanto sera la fianza,
v . s . L ;
~ 'También se tiene que decidir si tiene usted derecho a que se le
nombre un abogado pzra que lo defienda gratuitamente. Tenga
2 . ! Lt : : 7/
mucho cuidado en responder a estas preguntas. S1i a proposito
o : s ; o .
da falsa o engafosa informacion, es posible que se le castique - -

por perjurio p desprecio de este tribunal. L

I. Informe Financiero

v k‘~ " 3 3 : . - )
1, ¢Cudnto dinero tiene para vivir cada mes?
o NG | . S
. : 2. dEs’ dueno de casa? Si lo es, gcual es el

valor de su casa?

, / . .
3. dTiene algun ahorrado? dCuéhto?

: . y
4, Actualmente, ddebe algun préé:amo?

P 2
© 4 Cuanto?

5. <fTiene alguna otra propriedad que no se necesita
. ; » a s ‘
actualmente para el sosten de su familia, que se pudiera

L . ‘ Lt
usar para consequir un abogade?  Descripcion de la

v

propiedad:.
Valor:
7
Form #19 = Translation Sample
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< FORM V. UTFinancial Statement - Continucd

II.

o R a
Peticibn para abodado gratuito. o ‘

; , |
1. dDesea qué este tribunal nombre a algun abogado para

que le defienda? . Si. No

Tiene derecho a que se le nombre un abogado para asistir
enn su defensa, gratuitamente si no puede pagar para

; ' !
consequirlo. JDesea que este tribunal nombre a algun

abogado para que asista en su defensa? - Si. No

3 —— -
.-~-—-‘-—-——u—----w——-————-‘-«-.----.a————-_..——--—u-—-n—.--.u——ﬂ

Si desea que se le nombre un abogado,

a. tiPuede obtener los servicios de un abogado sin

. . 2 : . . ‘
incurrir opresion substancial para usted o su

familia?

’ Si No

‘ ’ 7 . . ]
b. Aproximadamente, Jcuanto puede contribuir para el

costo de un abogado que lo represente en esta causa?

.

Bajo pena de perjurio, declaro que he examinado las respuestas

N / . i .
dadas por mi, a las preguntas aqui propuestas, y segun lo que se vy

- , 7 : .
entiendo, las respuestas aqui dadas son verdaderas y correctas.

s
v

v
\

Firma

Fecha 
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