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PREFACE 

The behavioral approach to the study of crime and corrections has become widespread. 

In the final analysis, the focal points in the study of any deviancy arc the specific behavior 

patterns of the individual and the environmental setting in which the behavior occllrs. 

One of the most pressing problems in crime and corrections is the identification of 

environmental and behavioral events antedating and predicting the commission of criminal 

acts. Through such diagnostic analysis, specific factors are pinpointed that set the stage 

for effective treatment, ultimately resulting in a reduction in both crime and recidivism. 

Some years ago Pascal and Jenkins (1961) developed a comprehensive set of guidelines 

for the study of human behavior at any point in development. They also provided a 

behavioral interview methodology for data collection. From this broad approach emerged 

the Environmental Deprivation Scale (EDS), a checklist of stimulus events both preceding 

and triggering behavior and following and supporting it. This measure has shown high 

validity for a number of deviant behaviors. Most recently, it has yielded 85-90% accuracy 

in the prediction of recidivism in several samples of prison releasees. 

The Maladaptive Behavior Record (MBR) was developed in the same context to specify 

daily activities predictive of criminal acts. It focuses on everyday actions rather than . , 

complex concepts, dealing with occupational and interpersonal activities along with 

potential problem areas such as alcohol and drug lise. The MBR consists of 16 items 

that are scored, but it constitutes a checklist rather than a test. The datu are collected 

in a behavioral interview that concentrates on obtaining descriptions of actual behaviors 

from the client rather than opinions or expressions of feeling. 

The MBR is used along with the EDS and a measure of time allocation--the Weekly 

Activity Record (WAR). Prison reJeasees exhibiting adjustment on all three measures IHl\'t? 

98 chances in 100 of minimal law encounters and are excellent bets for not recidivating. 

Conversely, 98 clients in 100 with high scores on all three measures return to prison. 

The high predictive accuracy of all three instruments for Jaw encounters and violations 

has been repeatedly demonstrated. 

The MBR, along with the EDS, will be useful to parole and probation supervisors 

in organizing basic information SO that the client's individual strengths and weaknesses 

can be identified and treated. These measures also identify clients requiring minimal or 

maximum input. The MBR and the other measures are particularly effective in longitudinal 
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follow·up evaluation of community and institutional treatment programs. For example, 

the EDSand MBR are currently being employed to assess the long-range postrelease 

effectiveness of work release. 

The MBR and EDS have also been adapted to the study of juvenile delinquency. 

Initial findings ~dicate a high level of predictive accuracy and clear-cut identification of 

problem areas for intervention. 

This manual is a product of many individuals. Special credit is due Dr. John M. 

McKee, Director of the Rehabilitation Research Foundation, who enthusiastically and 

creatively supported the development and application of the MBR and the other measures. 

The manual could not have been prepared without major input from M. C. Barton, 

who developed the original MBR, M. D. DeVine, and J. M. Muller. C. M. Petko and B. 

Pennington provided valuable input to the preparation of the manual. 

We are particularly grateful to the 300 released men who, by participating in some 

1,000 interviews, made the manual possible. 
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INTRODUCTION 

Criminal behavior is, essentially, defined by the processes or the crilllimil just ice 

system: arrest, trial, conviction, and sentencing. The behaviors that precede law violations 

are less precisely defined, however. Those singled out at vatious times as precursors of 

crime, when more closely examined, are often i1l-defined themselves--e.g., "shows disrespect 

for authority" or "does not subscribe to the work ethic. It The Maladaptive Behavior Record 

(MBR) brings the requisite objectivity and consistency to this situation, systematically 

identifying and measuring the maladaptive behaviors that lead to criminal acts. Designed 

as a checklist, the MBR focuses on behavioral excesses and/or deficits in several critical 

areas of societal adjustment. Information is collected in a behavioral interview, und a 

numerical value is derived that reflects the individual's adjustment. The MBR thus provides 

a basis for prediction of criminal behavior and~ more importantly, for intervention. 

Development of the MBR 

The Rehabilitation Research Foundation (RRF) became aware of the critical need 

for valid and re.liable assessment instruments like the MBR While conducting a postrelease 

follow-up of adult male felons (Jenkins, Barton, deValera, DeVine, Witherspoon, Muller. 

& McKee, 1973; Jenkins, Witherspoon, DeVine, deValera, Muller, Barton, & McKee, 1974). 

The purpose of the study was to determine what happened to ex-offenders after release 

and to measure th~ effects of various types of institutional treatment (e.g., vocational 

training) on postrelease success, including further law violations and recidivism. The 

Environmental Deprivation Scale (EDS), an objective assessment instrument developed by 

Pascal and lenkinsin 1961, was being used to examine the ex-offender's postrelease 

environment. A complementary instrument was needed to measure responses made to these 

environmental stimuli, particularly those behaviors that significantly affected postrelease 

adjustment. RRF researchers developed the MBR to fill this need. 

The initiDI step in developing the instrument was selecting the areas to be covered. 

Data previously collected in interviews with released offenders pointed to several classes 

of behavior that appeared to be associated with recidivism. This information, combined 

with the observations of RRF researchers and the basis provided by the EDS, structured 

the preliminary 19-item version of the MBR. SubSequent use of this preliminary version 

with released offenders showed that the MBR predicted criminal behavior and recidivism 
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, , with considerable acct).racy. To increase the predictive capacity, the items were analyzed, 

refined, and reduced to 16. These itenls are: 

1. Income 9. Fighting 

2. Working Conditions 10. Verbal Abw:iveness 

3. Interaction with Co-workers 11. Maladaptive Associates 

4. Interaction with Employer 12. Money Management 

5. Work Attendance 13. Physical Condition 

6. Alcohol Use 14. Psychological Adjustment 

7. Drug Use 15. Legal Processes 

8. Gambling 16. Other Maladaptive Responses 

The categories of behavior covered by the instrument-employment, addiction, interpersonal 

relationships, economics, physical and psychological adjustment, legal problems (other than 

arrests), and other behavioral problems-remained unchanged, however. Of these, the areas 

of addiction, interpersonal relationships, and employment emerged as most predictive of 

postrelease law encounters. 

The MBR-along with the EDS and other measures-has been validated against the 

Law Encounter Severity Scale (LESS), a scale developed by the RRF to define the criterion 

of criminal behavior and its severity (Witherspoon, deValera, & Jenkins, 1973). The LESS 

consists of 38 points that range from no law encounters to felony conviction with a 

sentence of 20 years or more (including a life sttntence or the death penalty). Five major 

LESS groups were formed from the 38 points by combining law encounters of comparable 

severity into clusters. Data analysis showed that law encounter severity covaried with 

incidence of maladaptive behavior and that the MBR is highly predictive of the LESS 

criterion. 

Approximately 300 offenders were interviewed with the MBR during its development 

and refinement, contributing valuable information about postrelease behavior patterns and 

the effects of institutional treatment programs on postrelease adjustment. The MBR has 

1illso been used in the evaluation of the Alabama Work Release Program, in a comparison 

of the postrelease adjustment of prison parolees and releasees, ano, in modified form, 

in a study examining the behavior of juvenile delinquents. It has recently been employed 

to pinpoint problem areas in parole. Some data are also available on the MBR with 

noncriminal samples, e.g., college students and business personnel. 

2 

I 
• "1 

f 

I 
{ 

• i 

• >-\ 

t 

I . J 

• ; 

• • , 

• ., 

• ~ 
i 

o 

USING TH E MBR 

The MBR foclIscs on the client's day-to-day activities, establishing his behavior patterns 

in response to environmental conditions. These patterns reflect his adjustment to society, 

since the major areas of concern-represented by the 16 MBR items .... arc those that correlate 

with and predict law violation and recidivism. This section discusses behavioral interviewing, 

the responsibilities of the interviewer using the MBR, the scoring of the items, and the 

interpretation of the score. 

Behavioral Interviewing 

The information used to score the MBR is obtained in a face-to-face interview with 

the client. It is the interviewer's primary responsibility to see that this information is 

objective, complete, and accurate. His skill as an interviewer is therefore critical. 

Specifically, he must be well versed in the techniques of behavioral interviewing, as detailed 

in the Be/ulJlioral IJllerJliew Gl/ide (Witherspoon, deValera, Jenkins, & Sanford, 1973). 

The purpose of the behavioral interview is to collect information that will delineate 

the daily behavior patterns of a client and the surroundings in which these behavior patterns 

occur. To do this, the interviewer focuses on one type of verbal content in the client's 

statements--his verbal descriptions of what he does. Rather than observing the clientfs 

actions, the interviewer asks him to describe these actions in terms of who did wliat, 

wilen, and where. The questions are planned to help the client expand his description. 

The interviewer does not, however, ask the client the reason for his behavior, because 

behavioraJ interviewing is concerned with description of actions rather than the expression 
",.-

of opinions, attitudes, and rationalizations. If the client does answer a question by giving 

an opinion, the interviewer should then use this opinion as a basis for obtaining a behavioral 

description. For example, if the client says, "I l~ve to play tennis," the interviewer should 

ask when he last played tennis, with whDm, how long he played, when he played before 

that, etc. The interviewer must always direct his questions toward obtaining behavioral 

reports-reports in Which the client tells what he did. 

Actually, the focus on behavioral description works to the interviewer's benefit. While 

attitudes ilnd opinions are open to question and must be interpreted (Did he really mean 

that?), behavior is observable and the description of it is objective. The interviewer 

questions the client and records the information he receives. If the interviewer has a clear 
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understanding of what b~havior is and asks the appropriate questions, he will have IitUe 

difficulty obtaining behavioral descriptions. Skillful questioning can even eliminate, to a 

large degree, the possibiJity that the cl~~nt will deliberately falsify the information he 

is giving. The Behavioral Interview Guide discusses such interview techniques as making 

transitions from one behavioral area to another, clarifying contradictory responses, and 

probing to obtain complete behavioral descriptions. The prospective interviewer wjU need 

practice as well as training to develop effective intervieWing skills. 

The Role of the Interviewer 

In addition to mastering the behavioral interviewing techniques, the interviewer has 

three major functions in conducting the interview. First, he must establish and maintain 

rapport with the client. It should be noted at the outset that it is difficult to establish 

rapport with the client in the presence of his family, friends, or employer. It is likewise 

difficult to maintain rapport if the interview is frequently interrupted by telephone call:s 

or loud noises (traffic, industrial noise, etc.). The interviewer should therefore select a 

location that will be relatively private and free from distractions. 

In developing rapport, the interviewer should explain the purpose of the interview, 

the confidentiality of the infonnation, and the neutrality of his own position in regard 

to the client's activities. The interviewer must remain keenly sensitive to any restlessness 

or anxiety on the part of the client as the interview proceeds and respond in such a 

way as to encourage continued cooperation. The relationship the interviewer establishes 

with his client is a major detenninant of the kind of information obtained and may also 

affect the client's willingness to participate in future interviews. 

The interviewer must also structure the interview to obtain all needed information 

in the time allotted (usually about 30 to 40 minutes). The MBR provides an outline for 

,,~he interview in tenns of the behaVioral areas to be covered. Working within this structure, 

the interviewer must remain flexible and be prepared to redirect the interview if warranted 

by the client's reactions. For example, a client will often be reluctant to discuss sensitive 

areas like drug use eatly in the interview. As the interview proceeds and the clietlt becomes 

more relaxed, the intervieWer can approach these sensitive areas again, usually with greater 

success. Themterviewer's questions also structure the interview by cuing behavioral 

descriptions rather than expressions of opinion or attitudes. He should reinforce behavioral 

description while maintaining a neutral position in regard to the actual behavior being 
described. 
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Third, the interviewer must II'afl'II .Ihr .\'igm' of (llfriel.\' . . 1.1' .the l:Ii()'~t i,s fidgcthlg, 

perspiring heavily, or avoiding eye contact, the interview has pl'OlWhly touCIIC(\ on a 

sensitive llI·ea. II is voice may change and he may respolld more hesitantly. Thl.! rapport 

is threatened, and the client may become evas.ve or refuse to participate if the interviewer· 

does not change the direction of his questioning or break the tension in some other way. 

The three functions-establishing and maintaining rapport, structuring the interview, 

and watching for anxiety-are obviously related and performed simultaneously. They are 

of' particular significance in behavioral interviewing, however, since the client's participation 

is voluntary and the interviewer mllst depend solely on his skill to obtain accurate 

information. As this information provides the basis for ~coring behavioral assessment 

instruments like the MBR, it is most important that the interviewer be quite familiar 

with all aspects of behavioral interviewing. 

Scoring the Items 

In scoring the MBR, the frequency, intensity, and appropriateness of the behavior 

arc the primary dimensions considered. There are, of course, environmental circumstances 

that prompt, strengthen, and maintain behavior, but specifying these is the concern of 

the EDS, not the MBR. With the latter, the interviewer must focus his questions on the 

cHent's responses to environmental circumstances, identifying maladaptive responses or the 

lack of adaptive responses. "Doing nothing" can be as inappropriate to problem solving 

as doing something irresponsible or illegal. 

The study design will determine the time period to be used in scoring. In the RRF's 

research, for example, a series of postrelease interviews was given. The first, usually given 

at three-months postrcleasc\\ covered the entire time from release to the day of the 

interview. The second intervIew then covered the ti~e that had elapsed since the first 

interview, usually nine to twelve months later. For other studi~s, the two-week period 

prior to the interview may be sufficient. Similarly, the demographic data sought-age, sex, 

occupation, education, etc.--will be decided by the study design and purpose. The main 

purpose of the MBR is to obtain a stable picture of maladaptive behavior patterns. 

The actual scoring of the MBR items is forced choice. If the client reports maladaptive 

behavior in a particular area, the interviewer records a "1" for the corresponding item. 

rf adaptive behavior is described, a "Oli is entered for the item. The interviewer also records 

the basis for the score for each item, listing the particular behavior(s). For some items, 
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the interviewer should also descHbe the situation that prompted the maladaptive behavior, 

providing the rationale for scoring the response as maladaptive. Space is provided on the 

scoring form for this infonnation. 

The interviewer should begin his questioning with the demographic material. These 

are questions the client expects, and providing the information is not difficult or 

threatening. This portion of the interview also begins the process of shaping the client 

to provide factual, non-opinionated information in response to the interviewer's questions, 

a pr?cess that should continue throughout the interview. The criteria for scoring the MBR 

items are given in the following paragraphs, item by item. 

Item 1. Income 

The rating of this item begins with an assessment of the client's legal income--is it 

sufficient to meet hiS basic needs? There is no minimum wage cutoff. The score for this 

item is based on individual circumstances. The interviewer should ask about the client's 

job, his hourly wage, and the number of hours he works each week. Is his take-home 

pay sufficient to pay the rent, purchase food and clothing, and make payments on any 

installment purchases he may have made? Sometimes the client's pay schedule or 

commission arrangement may be a problem-perhaps he gets paid on the 15th, three days 

after his car note is due. 

The questitm here is not entirely one of income or pay schedule, however. If the 

client has a problem in this area, is he actively seeking a way to resolve it? Is he looking 

for another job? Has he asked for a raise? Has he spoken to his employer about his 

pay schedule? Or can he adjust his installment payments to fit his pay schedule? (Do 

not confuse this item with overall money management, coveted by Item 12.) If the. ~lient 
is enrolled in some type of educational program, does he have sufficient income to meet 
his basic needs? 

If no problem with income exists, or if the client is actively seeking a solution to 

problems jn this area, a Score of "0" is given. A client who is temporarily unemployed 

can also be rated "0" if he has been making job applications and going for interviews 

While trying to budget whatever money he has. If his income comes from illegal sources 

or he is not trying to appropriately resolve income-related problems, his behavior is scored 

"I". If he is regularly unemployed, a "1" is given on this item. 

• 

•• 
----

() 1 . INCOME. Rate "1" if client's employment income, pay schedu,le. or 
commission arrangement fails to meet his basic n?eds and ~,e IS not 
responding to this problem appropriately by actively seeking other 
employment or a solution through his employer. 

Specify: Client is paid $125 every Friday. Is able to pay billsalld Slll'e$5/lVeek ill 

Christmas Club accoullt. 

Item 2. Working Conditions 

This item is scored on the basis of the client's description of his reactions to his 

working conditions, including the temperature of the work area, scheduling, safety 

. . d beaks What does he do on the job? Does he report dissatisfaction with proVISions, an r - . . 

the working conditions? Does he complain that his health is affected or that the scheduling 

disrupts his home life? If he is in school, the interviewer should ask about his class schedule. 

How many days is he in class each week? How many hours each day? Does he report 

that his class schedule creates difficulties for him? 

The interviewer must be careful to have the client detail the actual conditions rather 

than simply complaining. The client's opinions are not used to score this item. Rather, 

it is the client's behavior-his descriptions of problems and of any action he is taking 

to overcome these problems-that determine the score. If his working conditions are 

inconvenient, lIDcomfortable, or dangerous, has he applied for another shift or another 

job'? Has he begun wearing other clothes so the temperature of the work area is more 

comfortable? If class schedules are a problem, has he rearranged them so he has time 

for lunch or can catch the last bus home? 

If the working conditions create no difficulties, a "a" is recorded for this item. Or, 

if his reports indicate that he is making a ~Iiligent effort to cope with work-condition 

I tl . "a" If his working conditions create problems for him and he prob ems, Ie score IS 

. . t d "I" A "I" is given has not taken action to resolve these problems, his behaVIor IS ra e . 

for this itp.m if he is unemployed. 

1 2. WORKING CONDITIONS. Rate "1" if client's working condi~ions, su.ch 
as heating, cooling, schedule, breaks, and safety, are asso~lated. With 
significant anxiety, discomfort, or inconvenience and the client IS not 
actively seeking a solution to this problem. 

Specify: Works night shift at plant; is outside ill cold and feet get wet. Has /lot tried to 

challge job or shift, nor has he purchased adequate clothing. 
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Item 3. Interaction with Co-workers 

To score this item, the interviewer must determine the nature of the client's interaction 

with his co-workers or, if he is attending school, with his classmates. He may ask the 

client how many people work with him or are in his class. Does he talk with them on 

breaks or eat lunch with them? Does he work well with them, or do they interfere with 

. his work? Do they ever complain that his work habits make it more difficult for them 

to do their jobs? Students are often assigned to work on projects with other students. 

Does his partner prepare his share of the assignment? Has he received low grades because 

tr~e other group members were late in turning in the group's report? 

If the client is self-employed, the interviewer should ask about his behavioral 

interactions with employees or partners. If the client operates a one-man business, how 

does he get along with people who are peripherally involved in his business? These include 

the mailman, repairmen or maintenance men, and the other businessmen in the building 

or shopping area. Is he a member of a storeowner's association? If he reports little 

interaction, has his behavior hindered the other businessmen in dealing with common 

problems (e.g., getting the landlord to pave the building's parking lot)? 

The problems of interest here may depend on the behavior of the client's co-workers 

or on his own behavior in their interactions. And, if problems exist, has the client attempted 

to resolve them? Has he spoken to his co-workers to work something out? Has he applied 

for another shift? Or has he talked with his instructor about being assigned to another 

group for the next project or report? 

This item is rated "I" if the client reports continuing or significant problems with 

his co-workers or fellow students, regardless of whose behavior is responsible for these 

problems. A "I" is given if he is unemployed. If he reports no difficulties in his interactions 

or is trying to resolve the problems that exist, he is scored "0". If he has little interaction 

with others but no problems result from this situation, a "0" is given. 

o 3. INTER~C:ION WITH .CO-YV?RKERS. Rate "1" if client has significant 
or c~ntlnulng. problems In hiS Interactions with co-workers, either by virtue 
of hiS behaVior or by his failure to respond appropriately to problems 
generated by their behavior. 

Specify: Plays cards with [our co-workers during the eating break. Visits two of them 

on weekends. 
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Item 4. Interactioll with Employer 

The scoring of this item is very similar to that for the previolls item. and the transition 

10 qllestioning in tltis area should be easy. The interviewer asks about the client's interaction 

with his employer or supervisor. Does the client see him each day? How orten do they 

speak? When did his employer last comment on his job performance, and was the (,01l1I11I.'IH 

negative or positive? Does the supervisor ever make suggestions, and does the client t\,llow 

them? Has the client ever made suggestions for improving or increasing production? What 

was his employer's response? [f their interaction is limited or infrequent, does this cause 

the client to get behind in his work or to perform poorly? 

If the client is a student, the interviewer should focus on his instructor. Does he 

give the client feedback about his progress? Is he willing to repeat explanations when 

asked to do so? Has the client ever needed extra help? Did he ask for and receive it? 

If the client is self-employed, the information needed to score this item would concern 

those people who are crucial to the continuation of his business--stockholders, customers. 

and city authorities. Has he had any difficulties with "city hall" over his business license? 

Has he had any complaints from his customers about his inventory or service? 

If the client reports no problems in his interactions with his employer, even if these 

interactions are infrequent, or if he has taken steps to alleviate any difficulties that exist, 

the item is scored "0". If he has significant, continuing problems in his interactions that 

he is not attempting to resolve, his behavior is rated "1". Again, as in the previous item. 

the interviewer is not concerned with whose behavior precipitated the problem, only in 

1 d tl 't . scored "I". his response to it. If the client is unemp oye, le 1 em IS 

o 4. INTERACTION WITH EMPLOYER. Rate "1" if client has significant or 
continuing problems in his interactions with his employer either by virtue 
of his behavior or by his failure to respond appropriately to problems 
generated by his employer's behavior. 

Specify: Never sees employer since he works night shift. Talks and jokes with super­

visor. Borrowed supervisor's car to take wife to lIisit out-oj:tOWIl relatilles. 

Item S. Work Attendance 

Some cues to problems in this area may have been noted in questioning the client 

about his interaction with his employer. If the client is frequently late or absen t, this 

is likely to have prompted criticism from his employer or supervisor. The interviewer should 

ask the client when he was last absent or late for work or class. What was the reason? 
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Did he notify his employer or instructor if he was absent? A key to scoring this item 

is frequency-how often during the last month has he been late or absent without contacting 

anyone? 

If the client is self-employed, the interviewer should ask about his arrangements for 

operating the business when he is sick or has to be out of town. Does he have an employee 

he can leave in charge? Does his wife fill in for him? If the client indicates that closing 

his business periodically (for health reasons, vacation, etc.) is resulting in alienating 

important customers, however, his action should be considered maladaptive behavior. 

If the client reports having missed one or two days in the last month and did not 

attempt to notify his employer or instructor to explain, his behavior is scored "1". If, 

however, he was sick or had to attend court and had previously informed or called his 

supervisor, he is given a "0". Consistent tardiness should also be considered in the scoring. 

If the client reports that he is late because his alarm clock. sometimes fails to go off 

or because his car is wldependable, has he made any effort to remedy the situation? 

If not, the item is scored "I". A client who is unemployed also receives a "}". 

o 5. WORK ATTENDANCE. Rate "1" if client has been late or absent without 
following procedures acceptabl,e to his employer. 

Specify: Used two sick days in past month. Called in sick, Says he had thef!u, but did 

not go to doctor. 

Item 6. Alcohol Use 

The interviewer should ask if the client drinks and, if so, when, where, with whom, 

and how often? The amount of alcohol the client consumes is important information, 

but it is not the criterion for scoring this item. Rather, the interviewer is trying to establish 

the pattern of the client's drinking and the behaviors associated with it, including 

argumen ts, financial difficulties, or health problems generated by the drinking. Does he 

ever miss work after a "night out"? Has he ever been ticketed for a traffic violation 

while drinking? Has anyone (wife, employer, doctor, etc.) ever told him he should drink 

less? What was his response? In addition to determining any interpersonal and employment 

problems associated with alcohol use, the interviewer should ask about financial aspects. 

HoW much did the client spend on alcohol last week? During the last month? Has this 

expense ever caused him to be late paying bills or to miss a payment on an installment 
purchase? 

10 
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The client receives a rating of "I" if his use of alcohol adversely affects his health, 

rclationships, or if it crcates financial difficulty for him cmployml'nt, or interpersonal 

or his family. If the client dol'S not drink or if his drinking dol'S not crl'utl' problems, 

the item is scored "0". 

J 6. ALCOHOL USE. Rate "1" if client uses alcohol to the extent that .it 
interferes with his interpersonal relationships or employment or results In 

financial difficulty for him or his family. 

Specify: Drank two Six-packs last Saturday; stayed ha/f-drunk all weekend. Wife stays 

away from him when he drinks. Drank one night at work to keep warm. 

Item 7. Drug Use 

. d the basis of use itself but on This item, like the previous one, IS not score on 

the client's reports of problems related to his use of drugs. The information needed to 

score this item will probably be difficult to obtain, so the interviewer must be very tact.ful. 

drllg use from his questioning about alcohol. If the chent He may be able to lead into 

reports that he seldom drinks, the interviewer could then ask if he ever smokes a few 

II' , t II Having determined that the client uses drugs, the interviewer should ask what 
.10111 s, , 'f 

tIle behavioral effects. The client may not want to Identl y kinds, where, how often, and 

btlt tIle interviewer can ask in general terms-omen he those with whom he uses drugs, 

I , class, one of his cousins, etc, Again, the client must works with, some students in liS 

assess the effect of the client's drug use on his employment, health, interpersonal 

f"lllancl'al cl'rCtlmstances, Does he ever go to work or class' high? Does relationships, and 

this affect his performance? Has anyone accused him of using drugs, and what was his 

'd , d on drugs last week? It is important that the interviewer response? How much dl le spen, " , 

remain matter-of-fact in his questioning, neither condemning nor condol1mg the behaviol 

being described. 

" t, I tllat his drug use interferes with his interpersonal If the client s repor s Ievea " " " 

, b I ' 'rated" 1" The item is also scored I II relationships or employment, Ius e laVlOr IS , 

creates fl'llancial difficulties for him or his family, A client who is on parole his drug use 

and reports drug use is also scored "I", as this is a violation of his p. arole. If the cli,en t 

, "a" 'f problems arise from his use of drugs, he receives a , does not use drugs, or I no 

o 7. DRUG USE Rate "1" if client uses drugs to the extent that it in:erfe~es 
ith his int~rpersonal relationships or employment or resu Its in finanCial 

w 'I difficulty for him or his faml y. 
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Specify: Client reports smoking two jOints three months ago in his cellar. Says it didn~ 
have the kick it used to hilve. 

Item 8. Gambling 

To score this item, the interviewer must first ask if the client gambles. This includes 

all forms of betting, from card games to horse races to arm wrestling contests at the 

local bar. Does the client play cards? Or pool? Does he bet on these games? Does he 

bet on professional sports? How often? How much did he bet the last time? The time 

before that? Did he win? Does he play the numbers or the state lottery? Once the client 

has reported the extent of his gambling, the interviewer can determine if any problems 

result from it. Does his wife ever argue with him about his losing? Has he ever been 

late paying his bills because of gambling losses? Has he had to borrow money to repay 

gambling debts? 

The scoring of this item is based on behavioral problems directly related to gambling, 

not strictly on whether the client wins or loses. If the client does not gamble, he is scored 

"0". He also receives a "0" if he gambles but usually wins, or if his gambling losses 

do not create problems for him or his family. If, however, his gambling results in arguments, 

anxiety from pressure to repay debts, or other interpersonal and financial difficulties, the 
item is scored "I". 

o 8. GAMBLING. Rate 111" if client loses money excessively, i.e., to the extent 
that it interferes with his interpersonal relationships or results in financial 
difficulty for him or his family. 

Specify: Bets $1 on NCAA Game-of-the-Week every Saturday. Loses some and wins 

some. Averages losing $1 or $2 a month. 

Item 9. Fighting 

This item is concerned with actual physical encounters. (Verbal exchanges are scored 

in the next item.) The interviewer may have already picked up some cues from his previous 

questions about the client's interaction with his co-workers and employer, his drinking 

patterns, and his gambling. Problems in any of these areas may have resulted in a fight; 

When was the last tinle the client was in a fight? With whom? Where? If he was shoved 

lightly but walked away, this would not be considered a fight. (This would probably be 

scored on Item 10.) If, however, he was punched, this would constitute a fight--even if 

he did not return the blow. The interviewer is not concerned with whether the client 

12 

slapped his wife first or if she threw the coffee on him first, only that :J fight l.1l'l'111Tl'd. 

Likewise, it is not crucial to establish whether the client's behavior precipitated tilt' incident 

or whether it was caused by his failure to respond appropriately to avoid a fight. How 

long did the fight last? Were knives, bottles, or other weapons involved? What broke the 

fight up? This item includes everything from trading a few punches to a real "knock-down, 

drag-out" in the parking lot. 

If the client reports no fights, or only instances in which a shove qr heated words 

h d 1 e ]'s rated "0" on this item If he was involved in one or more physical were exc ange , l' . 

fights in the past few months, regardless of whose fault it was, the item is scored "I" 

o 9. F IGHTI NG. Rate "1" if client engages in (physical) fighting precipitated 
either by his inappropriate behavior or by his !ailu.re t.o respond to the 
behavior of others in such a manner as to aVOid fighting. 

Specify: Reports no physical fights since junior high school. 

Item 10. Verbal Abusiveness 

The interviewer's questions on the previous item will probably have touched upon 

verbal abusiveness. Has the client been involved in any intense verbal arguments? When, 

where, and with whom? Personal interactions. strained by gambling, drinking, drug use, 

or financial problems may flare into heated exchanges between the client and his parents, 

wife, or friends. y Co-"vorkers, bartenders, or the police may become involved. Again, it 

is not central to y deterlTI 'llle 'vIla I 'nitiated the argument, only that it happened. Attempts 

to "talk it out" do not change the fact that verbal abuse occurred. 

If the client describes one or more incidents of verbal abuse jn the last month. he 

is scored "I", regardless of whether the abuse was reciprocal, the client was merely the 

d tIle abuse' bllt got no response. If no such inciden ts haw recipient, or if he initiate 

occurred, the item is rated "all. 

1 10. --=-- VERBAL ABUSIVENESS. Rate 111" if client's verbal beh.avior to~ard.others 
is abusive, or if client is the recipient of verbal abus~, or If there IS reciprocal 
verbal abuse between client and others such as Intense arguments. 

Specify: Argues with wife all weekellds. She scolds him lor drinking. 

13 
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Item 11. Maladaptive Associates 

The interviewer should begin by asking about the client's family, friends, and 

associates. With whom does he spend his free time? What do they do together and where? 

Does he see other ex-offenders? What do they do together? The interviewer must then 

determine whether any of the client's associates exhibit maladaptive behavior, including 

interpersonal, sexual, financial, addictive, or occupational problems. Does the client drink 

or gamble with them? Are his associates unemployed? Are they involved in prostitution 

or homosexual activities? Do they use drugs? Or does the client try to avoid these people? 

The scoring of this item is based on the client's reports of his contacts and interaction 

with people who exhibit maladaptive behavior. If his involvement with such people goes 

any farther than merely exchanging greetings, a 11111 is given for this item. He does not 

have to participate in their maladaptive behavior, although he may do so, The fact that 

he is in contact with them occasionally is enough to score him a "I". If he reports no 

interaction with such people, or has found a workable means of minimizing contact with 

them, he is rated "0". 

o 11. MALADAPTIVE ASSOCIATES. Rate "1 11 if client spends time with persons 
who exhibit maladaptive behavior in such areas as crime, drugs, alcohol, 
sex, money management, and employment. 

Specify: Spends some spare time with co-workers, two especially. They do not use 

drugs, are employed, drink 4-5 beers on Saturdays. 

Item 12. Money Management 

This item deals with the client's allocation of his income to meet his needs for food, 

housing, clothing, medical care, and transportation. The interviewer will probably need 

to ask a few questions to expand the information· he already has about the client's income 

and debts. Has he missed any payments on installment purchases? Does he have a savings 

account? If he has problems with debts, has he spoken to his creditors or arranged a 

consolidation Joan? The interviewer should also consider any information he has already 

obtained on gambling debts, money spent on alcohol or drugs, etc. 

If the client reports OClund fin an cia] management and planning, or if he has taken 

action to resolve problems with his debts, he is scored" 0" , He is given a "1" if he describes 

over-extended credit purchasing, failing to make paymf.lnts on time, or spending for 

nonessentials (e.g., chrome hubcaps) instead of necessary items (medicine for his children, 

or a wann jacket to wear to work). 
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o 12. MONEY MANAGEMENT. Rate "1" if client has difficulty in managing 
his moneY, i.e., spending for nonessentials, over-extended installment 
purchasing to the extent that client is unable to purchase sufficient 
essentials, meet financial obligations, etc. 

Specify: Owes total 0/$450 and is up 011 all payments. Is Salling for Christll/us. 

Item 13. Physical Condition 

The interviewer should first determine if the client has any phYSical health problems. 

(Psychological problems are covered by the next item.) When was he last sick~ Did he 

miss work or class? Did he see a doctor? Is he currently under a doctor's care? For what? 

Does he take medicine regularly? Does he have a special diet or exercise regimen to follow? 

Does he follow it? How often does he go for checkups? Has he ever missed a scheduled 

appointment? What does he do when he has the flu? 

If the client has no phYSical health problems, the item 1s rated lIOIl. When he has 

problems, his response to them is the basis for the score. If he responds appropriately, 

he receives a "0"; if inappropriately, a "1". If he is trying to alleviate the problem by 

seeking treatment and following his doctor's instructions, his behavior would be scored 

"0". When he has a problem, has not sought medical advice, has not followed the prescribed 

treatment, or has failed to rearrange his activities to accommodate his physiC<11 condition, 

he is scored "1" for this item. 

o 13. PHYSICAL CONDITION. Rate "1" if client has physical problems to which 
h is responses are maladaptive, such as failing to secure and follo~ treatm:nt 
or by failure to arrange his activities in accordance with hiS phYSIcal 

condition. 

Specify: Reports good Ilealth except occasio/lal colds or flu. Takes necessary non-

prescription medicine wizen ill. 

Item 14. Psychological Adjustment 

The key to scoring this item is evidence that the client is unable to cope with everyday 

situations. By this time in the interview, the interviewer will have some indication of 

whether the client has developed supportive interpersonal relationships and socially 

acceptable ways of dealing with problems. Signs of excessive or unrealistic withdrawal, 

dependency on others, self-criticism, or overcompensatory behavior will also have become 

apparent. The interviewer may, for example, ask if the client has trouble meeting people 
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and talking with them and, more importantly, if he has tried to overcome this problem. 

Has he joined a club or the company bowling team? Has he started conversations with 

his neighbors to initiate a social relationship? Has he spoken to a counselor, minister, 

or priest? Denial of obvious behavioral problems is also a sign of psychological 

maladjustment: the client is $3,000 in debt, unemployed and not looking for work, has 

been evicted from his apartment, and says he's not worried because something is bound 

to work out. 

Other cues for scoring this item will come from observing the client's behavior during 

the interview. Does he avoid eye contact? Tremble or perspire excessively? Are his answers 

evasive? Or is he overly aggressive? Defensive? 

If the client's reports indicate thut he is having difficulty responding to everyday 

responsibilities and demands or maintaining supportive interpersonal relationships--and is 

not attempting to resolve these difficulties--his behavior is rated "1". If no problems with 

psychological adjustment are apparent, the interviewer scores the item "0". 

o 14. PSYCHOLOGICAL ADJUSTMENT 

a. Rate" 1" if client's verbal accounts of his behavior indicate unrealistic 
or excessive responses of withdrawal, avoidance, dependency on others, 
self-criticism, overcompensatory behavior, denial of behavioral 
problems, etc. 

b. Rate" 1" if client's verbal behavior indicates that fear, anxiety, or 
behavioral deficits significantly interfere with meeting people or with 
instituting and maintaining supportive interpersonal relationships. 

c. Rate" 1" if client's behavior during the interview indicates marked 
fear, anxiety, or inadequacy as characterized by lack of eye contact, 
difficulty in speaking, trembling, excessive perspiring, etc., or if the 
client's behavior is excessively aggressive. 

Specify: Appears to be able to cope with environment. 

Item 15. Legal Processes 

The interviewer should first ask about the client's interaction with legal authOrities, 

including warnings or citations for traffic violations, reprimands for minor technical parole 

violations, searches, and legal proceedings resulting from his failure to abide by contractual 

agreements (e.g., falling behind on child support payments). When did this occur? What 

happened as a result? Did he pay the ticket, for instance? Or did he appear in court? 
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Is he involved in divorce or child custody litigation? The interviewer is trying to determine 

howcffedively the client deals with legal problems. Incidents that have resulted in arrest 

or parole violation an) I/O/ included in scoring this itcm, as they are covered by the Law 

Encounter Severity SC<llc (LESS). 

If the client has had no interaction with legal authorities or is successfully coping 

with legal processes (such as reporting to his parole officer regularly, paying traffic tick\~ts 

on time, or appearing in court in child custody litigation), he is scored "0". [f, however, 

he reports being involved with legal authorities (being repeatedly searched or harrassed 

but not arrested, ignoring reprimands from his parole officer for minor technical violations, 

etc.), says he is avoiding a subpoena, or has failed to appear in court, a "1" is recorded 

for this item. 

o 15. LEGAL PROCESSES. Rate" 1" if client's behavior has resulted in minor 
legal problems or processes not involving arrest, such as ignoring reprimands 
for minor technical parole violations, repeated involvement with legal 
authorities, legal proceedings against him by virtue of his failure to abide 
by contractual agreements, etc. Also, rate "1" if client is responding 
inappropriately to legal processes such as divorce or child custody litigation 
by avoiding subpoena, failing to appear in court, etc. 

Specify: Reports //0 legal actions in process. No encounters with lawenforce/llent 

agel/cies other than aile traffic ticket (ran red light, fined $25, paid). 

Item 16. Other Behavioral Problems 

This item is included in the MBR to allow the scoring of behavioral problems that 

occur with less freq uency than those covered by the previous items. The behaviors of 

concern here are related to psychological adjustment (Item 14), but they involve responses 

in specific situations rather than the more general behavior patterns of anxiety, withdrawal, 

overcompensation, etc., covered in Hem 14 . 

An example of a behavioral problem for which the client would be scored "I" is 

sexual deviance. Has the client reported homosexual involvement? Contact with animals'! 

Incest? Relations with prepubertal females? Indecent exposure'? The interviewer may have 

previollsly noted cues relating to sexual deviance, and can begin by asking about sexual 

partners and freq uency of contact. Sexual activity is a particularly sensitive subject for 

many clients, but if the interviewer has maintained good rapport the client will often 

volunteer additional information about his sex lia I behavior. 

17 
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Another area of behavioral deviance relates to residence. Where does the client live? 

In a house, apartment, or trailer? The interviewer should ask him to describe his residence, 

including size, physical condition, and the number of other occupants. If he is living in 

an overcrowded or condemned building or in a known criminal "hang-out," he is scored 

" I " . 

The interviewer may also observe behavioral problems in the client's dress and personal 

hygiene. If he is dirty and generally unkempt, he would be scored "1". Inappropriate 

styles of dressing, although rare, would also be considered maladaptive, as they are likely 

to arouse hostility in others-for example, wearing a T-shirt and jeans to an exclusive 

restaurant. 

The rating for this item is not limited to these examples, however. The client may 

also report other types of maladaptive behavior that should be scored here. 

o 16. OTHER BEHAVIORAL PROBLEMS. Rate "1" if client has behavioral 
problems which are not covered in the preceding items. This item may 
include less frequently reported instances, such as sexual deviance (e.g., 
homosexuality, relations with prepubertal females, etc.) and a wide range 
of other behaviors such as maladaptive dress, hygiene, or residence 
maintenance, etc. 

Specify: No other behavioral problems were noted during the interview. 

Interpreting the Score 

After the interview has been completed, the interviewer scores the individual items 

from brief notes ~aken during the interview and entered on the MBR form (see 

Appendixes B and C). These notes serve as the basis for scoring each item. He then totals 

the item scores to obtain an overall score that represents the client's total maladaptive 

behavioral output. This total can, of course, range from 0 to 16. 

Both the total score and the individual item scores can be used in planning intervention 

and determining treatment priorities. For instance, clients receiving a total score of 0 are 

functioning at an acceptable level of adjustment. Relatively low scores (e.g., 1 to 3) indicate 

~Om2 maladaptive behavior, but, overall; the low total score indicates that these clients 

are beha.ving in a socially acceptable manner. 

Clioflts who score 4 to 7 are exhibiting more serious behavioral problems. RRF 

reS438fch. findings show that scores in this range are predictive of minor law violations , 
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particularly misdemeanors. The total score thus indicates that the client needs intervention, 

and the individual itcm scores and the interviewer's comments will identify the problem 

areas more specifically. 

Scores of 8 to 16 represent extremely maladaptive behavior. This range of scores 

correlates highly with major law violations (fclonies) and recidivism. Because so many 

individual items were scored "1", the intervention will probably inilolve several 

areas--employment, interpersonal, etc.--and may well be long-term. The areas to be treated 

first and the nature of the treatment will be determined by the needs of the individual 

client and the resources of the agency in.volved. 

Spel'~ial Situations 

The interviewer may occasionally encountr.:r special situations not covered by the 

scoring instructions presented in this manual. In these situations he should remember that 

the MBR is used to assess the client's reported behavior-is it adaptive? Does it indicate 

udjustment to his environmental circumstances and acceptance of his responsibilities? The 

interviewer should then broaden the scoring procedures, consistent with these concerns. 

An example of a special situation would be homosexuality. In many states, including 

Alabama, homosexuality is illegal: it is charged as "disorderly conduct (sexual perversion)." 

Therefore, the client who regularly associates with homosexuals is scored "1" on Item II 

(Maladaptive Associates), and if he is involved in homosexual activities, he is rated" I" 

on Item 16 (Other Behavioral Problems) as well. In states where homosexuality is not 

illegal, however, homosexual friends would not necessarily be considered maladaptive 

associates. If one were studying homosexuality as such, the behavioral details would be 

obtained Hnd new measuring instruments developed. 

This example was included to demonstrate the flexibility of the MBR as a behavioral 

assessment instrument. To illustrate the scoring of certain MBR items in less unusual 

situations, a sample interview follows. 
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A SAMPLE MBR INTERVIEW 

The following example illustrates the use of behavioral interview techniques to collect 

information for scoring a number of MBR items. The interviewer has already obtained 

the necessary .demographic information and has proceeded to the MBR items. 

Interviewer: 

Clien~: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

-
Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Did you work today? 

Yeah, hell, man, I work every day. Have to, man. I'm eat up with 
bills. 

How much do you make an hour? 

Now? A dollar eighty. 

When do you think you might get a raise? 

Don't know. But something's got to give. Hospital bills are tearing 
me up. 

How much do you owe? 

Owe the hospital about $600, and the furniture store about $150, 
and .... 

Anything else? 

Uh. 

How about your car? 

It's paid for, thank goodness. 

How about the stereo? 

Oh, yeah! Owe about $50 on it. 

Anything else? Gambling debts? Clothing? Bar bills? Loan company? 

Yep, lowe a loan company $220. 

How about clothing? Owe on any charge accounts for clothing? 

No, nothing. 

How about gambling? 

Well, lowe Tom $45 from a card game. We play mostly for fun, 
you know. 
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Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

How long have you owed this? 

Just for a week. We play every Friday night after payday. But that's 
one debt I've got to pay, or I'll be in big trouble and out of the 
game. 

Are you behind on the hospital bill? 

Yeah, that and the loan company. That outfit stays on my back. They 
call me at work and at home several times each week. Now they're 
threatening to take it to court. 

Have you tried to consolidate your debts? 

No, haven't thought of that. 

Have you tried to find part-time work? 

Yeah, I've thought about that, 

Have you looked anywhere? 

No, not yet. Actually, I've been thinking about changing jobs. 

Have you got another job in mind? 

Yeah. 

Have 'you talked to them? 

No. 

Have you put in any applications? 

No, not yet. 

The client Was scored HIli on Item 1 (Income), Item 8 (G~bling), and Item 12 

(Money Management). He reports that his income is insufficient to repay his debts and 

that he is behind on his payments. Other key behaviors include gambling on Friday nights, 

which results in additional debts, and his failure to try to minimize his debts by 

consolidating them or seeking part-time employment. Although he reports "thinking" about 

finding part-time work or changing jobs, he has not made any applications. The focus 

in scoring is on actual rather than intended behavior. The interviewer continues. 

Interviewer: 
What does your wife do on Friday nights while you're playing cards? 
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Client: 

In terv iewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

, 

She watches TV, I suppose. That is, until I get home--then she hassles 
me. You know how women are if you're not home every night. 

Is Friday night the only night she hassles you? 

Well, not really. We seem to be able to get into it three or four times 
a week. You know, yelling, stomping, stuff like that. Then she cries. 
When I change jobs everything will be all right. 

When do you anticipate changing jobs? 

Oh, as soon as I have time. Too much of a hassle now. 

Who does the hassling, the guys you work with, your boss, or the 
customers? 

Naw, I never see any customers. Just some of the guys. Me and Ron, 
he's my supervisor, we do all right. It's that Miller crew across the 
ramp that gives me trouble. I got with one of them last week . 

What happened? 

Ah, nothing really. Shorty made a wisecrack out in the parking lot 
last Thursday. I got two good ones in his face before they stopped 
us. He'll think twice next time. Now I think Miller wants some of 
it. 

Do they interfere in your work? Keep you from getting your job done? 

Naw, they don't bother me. They've made some smart remarks, but 
I ignore all that. Ron told me to layout on Friday to let things cool 
down and he talked to them to try to straighten them out. , 

Has it been quieter this week? 

Yeah, a little quieter, not bad. 

This information provided enough data concerning specific behavioral interactions to 

score a "I" on the following items: Item 3 (Interaction with Co-workers), Item 9 

(Fighting), and Item 10 (Verbal Abusiveness) . 

Interviewer: 

Client: 

Interviewer: 

Let's see. You play poker on Friday nights. Do you work with any 
of those guys? If so, how many? 

Naw none of them work at the warehouse. Matter of fact, Johnny , 
and Roger don't work anywhere. 

How long have they been unemployed? 
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Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Oh, I donlt know A long ti I 
all right, the wa~ they bo::' it s~~~ose. Hell, they seem to be doing 

What do they drink? 

Wine most of the time. Get so drun I 

they want to pick fights, especially ~ the: c~n t ~Iay cards. Then 
them on, though. w en t ey re losing. I donlt take 

What do you drink? 

I donlt drink much ' . II . 
little beer later in ;h especla y In the first part of the game. Sip a 

e game. Got an ulcer. 

How many beers did you drl'nk 
Friday night? 

Oh, I guess I overdid it Frida . 
$~5. My ulcer let me know a: ~,g.ht. Thatls the reason I lost the 
dId my wife. out It all day Saturday, too. And so 

Have you been to the doctor for 

Yeah, I have to go sometimes. 

your ulcer? 

Has he given you anything? 

Oh, yeah. Hels got me on '11 
PI s, on a diet. All that stuff. 

Do yoU fOllow your diet? 

No, man I have to eat A 
diet.' . man could starve to death 

Does the diet allow you to drink? 

No, but hell, I have to drink , too. 

Does the ulcer bother you 
much? 

Sometimes, about h 

on that damn 

the hospital. tree weeks ago it was b 
ad. Spent three days in 

Did YOU miss work? Was 
it during the week? 

Yeah. 

Did yOU call in sick? 

No, my wife told them 
when they called the h ouse. 

Have you missed any 
more days at w 1-

or/\ this past month? 
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Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Oh, a couple. I felt bad. 

What was wrong? 

I had a few drinks the night before, and my stomach was tearing me 
up. I was just too tired to work. 

How many days did you miss? 

Monday and Tuesday, I think. 

What did your supervisor say about that? 

He didnlt like it that I didnlt call in, because he tries to cover for 
me. We talked about it--Ilm going to call in from now on. I donlt 
want to make it hard on him. 

. The interviewer has obtained enough information to score the client "l" on Item 5 

(Work Attendance), Item 6 (Alcohol Use), Item 11 (Maladaptive Associates), and Item 13 

(Physical Condition). Tl1e client has missed at least five days on the job in the last month 

because of his health and has not called in to report his illness. Although he has sought 

med ical treatment, he is not following his diet. His drinking aggravates his heaJth probJem 

and has resulted in gambling debts. His friends are unemployed and drink and gamble 

with him. And his drinking and gambling do not appear to help his marital situation, 

either. The client was scored "0" on Item 4 (Interaction with Employer). He reports 

a good working relationship with his supervisor, who tries to "cover Up" for him and 

smooth over difficulties with the client's co-workers. The interviewer next investigates the 

client's interaction with legal authorities. 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Letls see--youlre still on parole, arenlt you? 

Yeah, got another two years. 

Be glad when itls over, huh? 

Hell, yes! But itls no hassle, really. I never see my parole officer except 
when I go in and fill out my sheet at the first of each month. He 
hasnlt been there the last few times. I just gave it to the secretary. 

Do you ever see him on the streets? 

Naw. 

How about the city detectives or county sheriff? 
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Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Naw, but I did see old man Johnson a while back. 

Who's he? 

He's the oldest deputy in the whole United States. The old codger 
gave me a speeding ticket. 

What did that cost you? 

Noth ing yet. 

When are you SUpposed to pay it? 

First of last month. I'm not going down there to pay it unless they 
come after me. Sometimes they lose them or forget them. If they 
want it, they'll come looking for me. 

You think that would hurt your parole situation? 

Naw. Hope not. 

This infonnation indicates that the client's response to basic legal processes may result 

in his return to prison for a parole violation. The significant piece of information is that 

he has not paid the speeding ticket. The interviewer scored him "I" on I tern 15 (Legal 
Processes). 

Interviewer: 

Client: 

Interviewer: 

Client: 

Do you have any big problems? 

Naw, I'm doing pretty good for the time being. If we get in a tight 
spot, my wife's father will help us out. He's been real good about 
that. Hate to ask him but sometimes I have to. 

Do you see any financial problems in the immediate future? 

Naw, when I get this other job I'll draw $300 or $400 a week. That 
will get things in shape in no time. 

The client's answers reflect denial of his problems, dependency, and an unrealistic 

outlook. He has previously said he was in debt and that the loan company was threatening 

to take him to court. He has not paid a speeding'ticket, which could create some difficulties 

because he is on parole. Yet he says he is dOing well and indicates he plans to get a 

much better paying job-a job for which he has not yet applied, it will be recalled. Further, 

he reports depending on his father-in-law for financial help in the past and expresses little 

reluctance to rely upon him in the future. He does not exhibit any behaviors that could 
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He was scored "I" on Item 14 (Psychological be considered coping with his problems. 

Adjustment:). 

'/" tI I 'er Given that the client was in The interview could havc gone dldercn· y, lOwe v . . 

debt :tnd behind on his payments, gambling and accumulating new debts, lind n~t adlVCIY. 

. tl' b let us rdurn to the interview and see how the scoring 01 the othel sl'ckll1g ana leI' JO , . < " • 

beJlaviors reported were different. The interviewer was askl11g. items would change if the 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

What does your wife do on Fr'lday nights while you're playing cards? 

That is until I get home--then she sulks. She watches TV, I suppose., . h 
You know how women are if you aren't home every nlg t. 

What does she do? 

\ on't talk much at first, but we make up in bed. She kn.ows ~h, s~ea ~i9ht out but she still wishes I would stay home. Especlall:r 
w~:~ I lose. But' Friday is the only night I go out, so she can t 
complain. 

When was the last time you two had an open argument? 

Oh, probably six months back--maybe longer than that. 

When was the last t 'lme you had an argument at work? 

nt at work We all get along fine. There's 
Never have had a real argumde. k' mo~t of the time. Our supervisor a lot of kidding around an JO 109 
is a real card--always has a joke to tell. 

Ever have clny problems with him? 

My supervisor? No, never. He even asked me to go bowling with him 
next Saturday. 

What do you do during lunch? 

d I dominoes You know, I never I eat with two or three guys an p ay ork at' the warehouse, but 
had played dominoes ?efOrke I cam:att~ ~ean? We play every lunch 
it's kind of fun. RelaXing, now w . 
hour, tell jokes and such. 

Is there much arguing and fighting at ~ork in general? 

h a little trouble. No this isn't like some places. Oh, some guys ave 
Es~eciallY Pete, but he's gone now. Quit last week. 

You and Pete didn't get along? 
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Client: 
d d

'd 01< Pete and Bob were the ones who couldn't 
Dh, no--Pete an me I. '. . 

Interviewer: 

get along. They were always scrapping, making wisecracks, sOmetimes trading punches. 

Did you ever get involved? 
Client: 

Interviewer: 

In their fights? Hell, nol Arguing is for kids. I don't hassle with 
anYbody. Dh, maybe three or four years ago I got into it fairly often, but I outgrew that. 

When was the last time you were in a fight? 
Client: 

Interviewer: 

Client: 

Dh, I definitely remember that. It was New Vear's Eve--no, New Vear's 
Day, 1970. We got into it just after midnight, so that Would make it New Year's Day. 

Why do you remember it so clearly? 

Because it cost me $401 Assault and battery case in City COUrt. Veah, 
I remember that $40. And that Was the last fight I got into, believe me! 

If the interviewer had gone this way, the client WOuld have been scored "0" all 

Item 3 (lnteraetion With CO-Workers), Item 4 (lllteraetion witll Employer), Item 9 

(Fighting), and Item 10 (Verbal Abusiveness). fle reports joking with Ills cO-Workers and 

PlaYing dominoes with them at lunch. fle lIas no problems With his sUpervisor-_in fact, 

the man has asked him to go bOWling the next week. The enent does not become involved 

in a>guments, even those between co-workers, and his wife "Won't talk much" rather than 

arguing with him about being out Friday nights. fle also reports that they make up later. 
fle has not been in a fight in several years. The interview continues. 

Interviewer: 

let's see. Vou play Poker on Friday nigh!~ Do you work with any 
Client: 

Interviewer: 

Client: 

of the guys? If so, how many? 

Naw, none of thero Work at the warehouse. 

Where do they Work? 

Well, let's see. Johnny Works down at some meat plant. He's a 
butcher--yoU know, they make pretty goOd. Johnny does all right. 
Roger and Bill "York o~ that new bUilding gOing up on Court Street. 
And old Tom, Well, he s lard off now. But he still draws two checks, 
one fro,,: the union and the other from the state, I think. Even so, 
he doesn t like to lose--hell, Tom hated to lose even when he was Working. 
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Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

h you play? arguments w en . 
Does that cause any , hit it off too wei!, 

and Roger don t d we don t No not really. sometime:e!O~e all enjoy those games, an ' e keep them separa . 
but w h m up. h· g mess t e let anyt In 

Have any 0 in court lately? f these guys been 

No, . h the law--as far as 
don't reckon. you know? 

roblem Wit Hav
e they ever had any p . 'f that's what 

I don't know. None of them have ever built any time, I 
you mean. 

? home? Or use drugs. . problems at have any pressing with? D
o any of them I having trouble 

. that they re a 
Any situation . is all about. But n. ' 

Th tis what life h a rUn-In h s problems. a rious. Tom as 
Well everyone a situations that are se I'ke that for 15 years. 11m 'not aware of a.ny but he says it's been I 

'f sometimes, d a put-on. with his WI e f 't is exaggerate , And I think a lot 0 I 

Do you drink when you play poker? 

Oh, h Beer mostly. Tom yea. , is a wine-head. 

mean he has a drinking problem? Do you . 

t that he prefers to drink wine. 
Oh no, I me~n drink that much. 

. e He loves good Win, 

but he doesn t . , 

drink last Friday night. much did you How 

Buds I think. Two , 

How about the others? had to settle for beer 
k three six-packs. Tom . f us dran Well, the five 0 

last Friday. 

had drunk the beer? 
Could you tell you I don't think any 

d ate so much e drank so slow an (laughs) No, w h to feel it. 

of us drank enoug h nights? 

guys any ot er 
out with the w'lfe out to the 

Do you go . k y 

Sometimes I ta e m . last few years. No, not m the . 
movies or shoppmg. 
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Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Interviewer: 

Client: 

Do you see anybody besides the guys 
you play poker with? 

Naw. Although I'm gOing to take m su' . 
invitation. I see the guys every F'd ~ h pervlsor up on h,s bowling 
Johnny comes over to the h rI ay nrg t, and once or twice a month 
football with me and drink aO~:: o~e~:.turday afternoon to watch 

How many beers do you drink on weekends? 

Maybe two or three. Six-pa~k lasts bo 
fool with hard stuff anymore Used ~er: ut a week, and I don't 
now and then, but now I sti~k to be 

0 
I e a sh~t of Whiskey every 

less every year Age I su N er. Seems lIke I drink less and 
lose this belly.' ' ppose. eed to cut down on the beer and 

Oh, are you on a diet? 

Diet? What for? My bell isn' , 
I want. y t all that bIg! No, no diet. I eat anything 

How about your health'" When h 
' was t e last time you were sick? 

Hell, man, I'm in good health H d 
but a couple of aspirin knocked a it :~~.uCh of the flu a while back 

Dl'd you miss work? 

Naw, haven't missed a day I'n ' 
I f SIX months H II I h ate or the last two or three month . e, aven't even been s. 

Do you have any physical handicaps at all? 

None. 

Well, earlier you ment' d' . 
for? lone OWing the hospital $600 What' h . was t at 

Oh, that. MYoId lady had a bad k'd 
and ran up that bill But she's ,', n?~ problE!m back in the summer 
was damn sick for a' while. a rig t now, thank goodness, She 

The client· supplied enough , , 
mformatIOn to be scored "0" 

Attendance), Item 6 (AI h 1 U on Item 5 (Work 
co 0 se), Item 11 (Malad a f . 

(PhYsical Condition), His he Ith ' P Ive ASSOCIates), and Item 13 
a IS good. He has not missed d ' , 

or been late in two or th~ a ay at work In S\lX months 
ee months. His drinking a ears 

to f~Use any problems His f:' d pp moderate and does not seem 
. . rten s do not drink much or ar ue ' 

and all of them receive a stead " g durmg the crurd games, 
Y mcome, eIther from em I 

while laid off. P oyment or unemployment benefits 
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IMPLICATIONS AND APPLICATIONS 

The MBR assesses the client's maladaptive behaviorlll output, yielding. a total score 

lhat is highly predictive or law encounters und violations, To get a broader picture or 
the client's behavioral functioning, however, RRF resellrchers usc the Environmental 

Deprivation Scale (EDS) in conjunction with the MBR. Essentially, the client's EDS score 

is an index of the input he is receiving from his environment, while his MBR score reflects 

his response to this environment. The information needed to score the MBR and EDS 

is usually collected in the same interview. This interview is not inordinately lengthy, 

requiring only 50 to 60 minutes to complete, because in describing his environment the 

clien t will usually report his reactions to it as well. 

Typically, MBR and EDS scores covary-if one is low, the other will also be low. 

The same is true for high scores. If both scores are low, the client is functioning adaptively. 

If, however, the client scores low on the MBR but high on the EDS, he would be 

functioning much like a vegetable. Despite his high deprivation level, he would be exhibiting 

only minimal maladaptive behavior--and probably not much of any kind of behavior. Both 

of these clients will probably have little or no involvement with law enforcement agencies, 

but the societal status of the two will be radically different. A client wHh a high MBR 

score and a high EDS score, on the other hand, is very likely to commit law violations 

and to recidivate, A high MBR score ili conjunction with a low EDS score would be 

quite unusual. 

Generality of the MBR 

The MBR covers several important areas of everyday human action. Maladaptive 

behavior in a number of these areas will very likely lead to the occurrence of major 

deviancy, For some people, this deviancy may take the form of criminal acts; for others, 

problems may arise in the area of mental health. Whatever the form of the particular 

deviancy, the MBR is welJ suited to the diagnostic detectioll of specific problem behaviors. 

The discriminative power of the MBR can be illustrated by the use of the instrument 

in correctional research. Samples of 15 to 20 colJege students and business personnel, 

all of whom were functioning in society with no major problems, were interviewed to 

obtain scores for comparison with the prison samples, The students and businessmen scored 

near 1 on the MBR, with a range of 0 to 5. In comparison, criminal recidivists averaged 
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8.5 (nu}ge from 2 to 14), :md p)"j~OJl release.es witJl no further Jaw encounters scored 

3 (range from () to ll). The MER has also been employed, along with the EDS. in .a 

P()st~pl"i~n t'on()w-,lJpev~luati.on of the Alabama Work Release Program. Work release 

partj,cipantssc.oreq 1.8011 ,the M)3Ras compared with 4..3 for similar nonparticipants. 

Thecorrespcm4jng EOS SCOfe~ are 6,1 .and near 9. The MBR and EDS have also been 

employ.eJ.i in longitilQinal foHow,.up t)tudies to evaluate the postrelease effects of 

jnsWutional tre~tmelJt progrf1mfll tiuGh .as vocational training, basic education, and a token 

economy. 

Tn this cQnf~xf;J it 111&0 .should be noted that the EOS has been found highly 

(jj,Scrjmi!1f!ting in lillch (lfI~ns Oli ulcoholilln), pS>'chosomatic problems (ulcer), and 

sc!l izophren ill. Th~ MDR shoold IllsQ dlscl'imin(lte in thcse and othcr areas, serving as a 

ha~ic 4ingnosUc Hod ~vllluntlye tool. 

UslliS the MOl< with Juveniles 

A sfl~~jnp nppHcntion of the MllR 1s its adaptation for use in studies of juvenile 

behtlvjor ilT\d deHnqllfmCy. The ]n~ior Q1lnnse· :b the substitution of "school" for "job" 

in the scorin~ cr/t(lrin for ~e"e.rnl H~nm;. The individual items of the juvenile version of 

th!3 MfiR nre nil follows: 

1. Response to SC11001 Conditions 9. Verbal Abusiveness 

2, InterllOtlon \YUh School Peers 10. Maladaptive Associates 

3, In{(ln\ctton with Te&.clwfs ll. Interaction with Immediate 

4. Sctloo1 A ttenclanGe nud ParUc.i.t>atlQu Family 

S. SYstenmtIQ Sp{\re~Time Activities 12. Alcohol Abuse 

6. Response to I11CQIUe 13. Drug Abuse 

7, .Money Mnnnsement 14. Psychological Adjustment 

8. F~hHns 15. Response to Legal Processes 

16.. Other Response Problems 

Most of the$~ lte.ms ~ar~Uel those on the adult fonn of the MBR, with the. exception 

oJ 11l(m$ S q\1~l 11, 1 tern $ (lenls wdth Qxganlz.ed spare·time activities~ such as clubs (Otltside 

(If ~,Qh~),QD, h(),'bt>l~s, ~nd. 'part·Um~ jo'bs. AcUve" adaptive, and voluntary partiCipation is 

th~ t>.~li~li: for ~codn~ {Ms; l~em nO}". ]f th~ jtwenilels only systematic spare.time activity 

ls p~r(\ltmtl'~: qhQ,t~$: c.u:O\ll)<l th~ hcn.lse, as. requited by· his. parents,. the item would be. 

s~Q.tQ~\ '.t ~ II. 
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Item II is scored "( II if there are recurrent or continuing problems between the 

juvenile and his parents or siblings (usually those living under the same roof), regardless 

of the source of the problem, FOr example, if the parents verbally punish the juvenile 

regularly for academic performance, this item would be scored If 1 ", 

The effectiveness of the MBR in predicting juvenile law encounters and violatiollS 

has been demonstrated by initial data coJlected by the RRF. Twenty-nine juveniles with 

no law encounters averaged 2.2 on the MBR, while 34 ajudicated juveniles averaged a 

score of 8.1. Additionally, as the severity of the law encounters increased, the average 

MBR score showed a large and progressive increase. The MBR data obtained with juveniles 

are quite comparable to those presented in Appendix A that were obtained with adults. 

The EDS has also been adapted for use with juveniles. The adapted version is predictive 

of juvenile law encounters, and as the severity of these encounters increases, the average 

EDS score correspondingly increases. The MBR and EDS for juveniles are used together 

to assess both the degree of maladaptive behavior and the environmentul circumstances 

associated with it. 

Behavioral Assessment and Intervention 

Behavioral assessment instruments are particularly useful in intervention programs. 

For example, the interventionist can use the MBR and EDS scores together to identify 

clients who need assistance, to specify the problem behaviors, and to determine what 

environmental factors are cuing in and reinforcing tlwse behaviors. Once he has this basic 

infOrmation, the interventionist can then plan his treatment approach. He will also be 

able to evaluate the effectiveness of the treatment by comparing later scores with the 

pre-intervention MBR and EDS totals and patterns. 

In addition to the MBR and EDS, the RRF has ~eveloped another behavioral 

assessment instrument, the Weekly Activity Record (WAR), that is useful to the 

interventionist. In scoring the WAR, the interviewer records the number of hours the client 

spends each week on various activities. Individual items on the WAR can, then, be used 

to provide further information about the client's maladaptive behavior. The items dealing 

with time spent in antisocial behavior and with maladaptive associates an~ particularly 

predictive of criminal behavior. 

The three instruments-the MBR, EDS, and WAR-al1 emerge from the behavioral 

approach. If an investigator were interested in specific environmental and behavioral events 
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not covered in detail by these measures, an additional instrument could be developed 

to cover the particular points involved. In the study of alcoholism, for instance, the varieties 

of alcoholic beverages consumed and the rate of drinking would be assessed, along with 
the cond·t· . Iv 

lIons mvo ed and the short- and long-range consequences. Such a measure would 

constitute the defining criterion of alcohol drinking behavior. Indeed, such an instrument 

has been developed and employed in studies of alcoholism (Pascal & Jenkins, 1961). This 

is another mstance in which the application of the behavioral approach leads to the 

development of objective, valid, and predictive instruments-which in turn lead to the 

. development of appropriate intervention programs. 
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Validity and Reliability of the MBR 
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VALIDITY AND RELIABILITY OF THE MBR 

The predictive and discriminative capacity of the MBR has been mentioned previously 

in this manual with regard to law encounters and violations. To examine the validity of 

the MBR in more detail, data from an RRF follow-up study of released offenders (Jenkins, 

Witherspoon, DeVine, deValera, Muller, Barton, & McKee, 1974) have been summarized 

to show the rela tionship between MBR total scores and severity of law encounters, which 

is assessed by the Law Encounter Severity Scale (LESS). The five major groups on the 

LESS continuum are defined as follows: 

Group I: 

Group Il: 

Group 1l1: 

Group IV: 

Group V: 

No law encounters. 

Picked up and/or questioned or searched concerning misdemeanor(s) 

and/or felony(s). However, all charges were dropped. 

Awaiting trial for lTIisdemeanor(s) or was tried in court for 

misdemeanor(s) or felony(s) but was not convicted; picked up for 

parole violation but parole reinstated (or awaiting hearing); wanted 

for misdemeanor(s); killed in commission of a misdemeanor; or 

convicted of misdemeanor and sentenced or fined. 

Wanted for felony(s); absconded from parole; awaiting trial for 

felony(s); parole violated and returned to prison; killed during the 

commission of a felony(s); or convicted for felony(s) and placed on 

probation or sentenced to less than one year in prison. 

Convicted for felony(s) and sentenced to prison for more than one 

year. 

Table I presents the MBR scores for 165 prison releasees, obtained prior to any 

law encounters or violations. The top portion shows the percentages of subjects falling 

in each MBR distribution third, while the lower portion presents the descriptive statisti.cs . 

A large-scale, highly consistent relationship between law encounter status and MBR 

score is evident: the higher the MBR score is, the more severe the law encounter is. Overall, 

the MBR is highly predictive of the severity of law encounters, including recidivism. 
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MBR Scores 

High C>81 

MIddle (3-71 

Low ( <2) 

Total percent 

Mean 

Median 

Range 

TABLE 1 

MBR Distribution Thirds in P.cent .nd Descriptiv. Statistics 
by LESS Group for 165 Prison ReI._ 

LESS Group 

N =1 401 N ~ I 47 I III I IV 
N=30 N=20 

V I Total (I-VI 
N = 28 N = 165 

MBR Distribution Thirds in Percent 

8 30 42 60 70 35 

37 33 43 30 20 34 

55 37 15 10 10 31 

100 100 100 100 100 100 

Descriptive Statistics for Actual MBR Scores 

3.0 4.8 6.6 7.6 8.6 5.5 

2.8 4.7 7.5 8.7 9.0 5.5 

0-11 0-12 1-12 2-13 2-14 0-14 

Figure 1 was prepared to further illustrate this relationship. It shows the percentage 

of subjects in each LESS group scoring above the grand average of all subjects (5.5)_ 

These subjects were thus exhibiting greater-than-average amounts of maladaptive behavior. 

Figure 1. 
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Percentage of 165 prison releasees scoring above the overall average MBR score(5.51 
bV LESS group(N=1651. 
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Th~ percentage of subjects with ahove average MBR scores clearly increases as the severity 

of law encounter increases. The effects arc large as well as consistent. For example, on Iy 

15% of the subjects in LESS Group I scored above the MBR grand average, as compared 

with nearly 80% of Group V. 

Table 2 summarizes all available data collected thus far with the MBR on a total 

of 280 prison releasees. The MBR distribution thirds are compared with a three-part law 

violation criterion used in earlier RRF studies. The nOlle category corresponds to LESS 

Groups I and II; the minor category, to Group III; and the major category, to Groups 1\' 

and V. 

MBA Scores 

High ( >8) 

Middle (3-7) 

Low ( <2) 

Total percent 

Mean 

Median 

Aange 

TABLE 2 

MBR Distribution Thirds in Percent and Descriptive Statistics 
by Law Violations for 280 Prison Releasees 

None 
N = 103 

12 

37 

51 

100 

3.7 

3.9 

0-12 

Law Violation Category 

Minor 
N = 74 

Major 
N = 103 

MBA Distribution Thirds in Percent 

39 58 

36 30 

25 12 

100 100 

Descriptive Statistics for Actual MBA Scores 

5.9 

6.5 

1-12 

7.8 

8.6 

1-15 

Total (None-Major) 
N = 280 

34 

35 

31 

100 

5.2 

6.3 

0-15 

As in Table I, a high degree of covariation emerges between MBR scores and law 

violations. High MBR scores are associated with more severe law violations, and low MBR 

scores are associated with the less severe violations. Overall, the predictive accuracy of 

the MBR is 70%; for outermost scores and groups it is 87%. 

It is noteworthy that all MBR items except Item ! 3 (Response to Physical Condition) 

show significant prediction of law encounters and violations. The most predictive items 

are in the areas of addiction, interpersonal relationships, and employment, jn that order. 
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Another important aspect of the MBR is its reliability or consistency. Its reliability 

has been measured in several ways. In one study, 96 prison releasees were interviewed 

at 3 to 6 months and 12 to 15 months after release. In all, 90% of the subjects maintained 

the same relative position from the first to the second time checkpoint. The reliability 

coefficient obtained was .95. Similar test-retest outcomes were found with a sample of 

36 releasees interviewed on a monthly basis for 15 to 18 months. In both studies, there 

was a tendency for MBR scores to increase at the low and high ends of the law encounter 

continuum, with relative constancy in the middle ranges. 

Interviewer agreement or rater-rater reliability was also measured in two studies. In 

one, 25 Ss were interviewed by different interviewers over short time periods of about 

a month. The reliability coefficient was .84 across observers. In another study, 15 observers 

scored the MBR independently from a video-taped interview. Percent exact agreement was 

86%; agreement within one point, 13%; and agreement within two points, the remaining 

1%. 

Overan, in tenns of both test-retest and rater-rater reliability, the MBR far exceeds 

psychometric standards for consistency. Individuals with high scores maintain their relative 

position over time independent of the interviewer, as do those with low MBR scores. 

It should be indicated that releasees in the middle ranges of the MBR distribution (for 

instance, those with scores of 3 to 7) may be in transition toward both a higher MBR 

score and a more severe law encounter status. Repeated measurements over several months 

will detect such changes. 
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APPENDIX B 

Maladaptive Behavior Record (MBR) 

(Unabbreviated Form) 
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T utal score: 

MALADAPTIVE BEHAVIOR RECORD (MBR) 

(Unabbreviated Form) 

M. C. Barton, A. D. Witherspoon, and W. O. Jenkins 

_____ Date of interview: ---------------.--, .. _ .. -_. -.-.. 
(Month) (Day) (Year) 

Interviewer: 

Client's name: 
( First) (Middle Initial) 

Client's address: __________________________________ _ 

(Street, Street No. or P.O. Box) (City) (State) 

Telephone number: Age: Race: 

Occupation: _______________ _ Marital status: _____________ _ 

Reported educational level: ______________ _ tested: _________ _ 

Number of children: Number of dependents: 

Client's group (treatment, control, etc.): _________________ _ 

Client's 10 No.: Date of release or parole: 
(Month) (Day) (Year) 

Client's legal status (parole, release, discharged from parole, incarcerated in jailor prison, etc.) 

Interview setting (home, employment site, office restaurant, jail, prison, etc.) 

Experimental Manpower Laboratory for Corrections 
Rehabilitation Research Foundation 
P. O. Box 3587 
Montgomery, Alabama 36109 

, 4S 

Rev. Ed. April 1974 
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TO THE INTERVIEWER: 

The Maladaptive Behavior Record (MBR) manual should be carefully studied before 

interviewing the client and using this scale. Several interview tryouts should be performed 

and critiqued in the light of the instructions in the manual before further interviewing 

of clients. The MBR interview is to be used to assess the client's . behavioral output in 

the community environment, either currently or immediately prior to being incarcerated 

in an institution. You should obtain sufficient behavioral information from the client to 

score each item. The client's opinions or judgements should not be allowed to confuse 

or interfere with the obtaining of behavioral information and the rating of the items on 

the basis of actual behavior. 

Some items of the MBR require only the specification of the client's behavior. Other 

items require, in addition to specific behavior, the specification of features of the 

environment in order to pinpoint the client's behavior in response to certain conditions. 

The MBR is forced choice. If the client has a maladaptive behavior problem, the 

interviewer enters a HI" by the corresponding item. If there is no maladaptive behavior 

a "0" is entered by the corresponding item. In either case, the interviewer specifies under 

each item the environmental condition(s) and the client's response(s) which served as the 

basis for rating the item. Enter the total score on the top of the first page'of the MBR. 

SCORE 

EMPLOYMENT 

1. BEHAVIORAL RESPONSE TO INCOME. Rate HI" if client's employment 
income, pay schedule or commission arrangement fails to meet his basic 
needs and client is not responding to this problem appropriately by actively 
seeking other employment or a solution through his employer. 

Specify: 

2. BEHAVIORAL RESPONSE TO WORKING CONDITIONS. Rate "1" if 
client's working conditions, such as heating, cooling, schedule, breaks and 
safety, are associated with significant anxiety, discomfort or inconvenience 
and the client is not actively seeking a solution to this problem. 

Specuy: ________________________________________ __ 
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3. INTERACTION WITH CO-WORKERS. Rate "t" if client has significant 
or continuing problems in his interactions with co-workers either by virtue 
of his behavior or by his failure to respond appropriately to problems 
generated by their behavior. 

Specify: 

4. INTERACTIONS WITH EMPLOYER. Rate "I" if client has significant or 
continuing problems in his interactions with his employer either by virtue 
of his behavior or by his failure to respond appropriately to problems 
generated by his employer's behavior. 

Sp(~cify: 

5. WORK ATTENDANCF. Rate "1" it client has been late or absent without 
following procedures acceptable to his employer. 

" 

Specify: __________________________ _ 

ADDICTION 

6. ALCOHOL USE. Rate ")" if client uses alcohol to the extent that it 
interferes with his interpersonal relationships or employment or results in 
financial difficulty for him or his family. 

Specify: 

7. DRUG USE. Rate "I" if client uses drugs to' the extent that it interferes 
with his interpersonal relationships or employment or results in financial 
difficulty for him or his family. 

Specify; ------------------------------------------------

8. GAMBLING. Rate" 1" if client loses money exct'ssibely. i.e .. to the extent 
that it interferes with his interpersonal relationships or results in finan..:iJl 
difficulty for him or his family. 

Specify: __________________________ _ 
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INTERPERSONAL 

9. FIGHTING. Rate "I" if client engages in (physical) fighting precipitated 
either by his inappropriate behavior or by his failure to respond to the 
behavior of others in such a manner as to avoid fighting. 

Specify: ---------------------------------

10. ~ERBAL ABUSIVENESS. Rate" 1" if client's verbal behavior toward others 
IS abusive, or if client is t~e recipient of verbal abuse, or if there is reciprocal 
verbal abuse between client and others such as intense arguments. 

11. 

Specify: -----------------------------
MALAD~~IVE ASS~CIATES. Rate" 1 " if client spends time with persons 
who exlubIt maladaptIve behavior in such areas as crime, drugs, alcohol, 
sex, money management~ and employment. 

Specify: 

ECONOMICS 

12. ~ANAGEMENT OF MONEY. Rate" 1" if client has difficulty in managing 
IS hmo?ey, i.e., spending for non-essentials, over-extended installment 

purc asmg to the extent that client is bl .. 
essentials meet fm' ancI'al bli t. una e to purchase suffICIent 

, '. 0 ga Ions, etc. 

Specify: 

-------------~------------

ADJUSTMENT 

13. RESPONSES TO PHYSICAL CONDITION' "" . 
~rol?lems to which his responses are' . R~te 1 If client has physical 
and follow treatment or by failure maladaptJv~, SUC? ~~ fa~ling .t.<> secure 
with his physical condit' to arrange hIS actIVItIes III (':";i;;>rdance Ion. . 

Specify: .. 
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14. PSYCHOLOGICAL ADJUSTMENT 

(:I) Rate" I" if client's verbal accounts of his behavior indicate unrealistic 
or excessive responses of withdrawal, avoidance, dependency on others, 
self-criticism, overcompensatory behavior, denial of behavioral 
problems, etc. 

(b) Rate" I" if client's verbal behavior indicates that fear, anxiety, or 
behavioral deficits significantly interfere with meeting people or with 
instituting and maintaining supportive interpersonal relationships. 

(c) Rate "1" if client's behavior during the interview indicates marked 
fear, anxiety, or inadequacy as characterized by lack of eye contact, 
difficulty in speaking, trembling, excessive perspiring, etc., or if the 
client's behavior is excessively aggressive. 

Specuy: ____________________________________________ ___ 

LEGAL 

15. BEHAVIORAL RESPO~~ES TO ~EGAL PROCESSES. Rate "1" if client's 
behavior has resulted in minor legal problems or processes I/ot involving 
arrest, such as ignoring reprimands for minor technical parole violations. 
repeated involvement with legal authorities, legal proceedings against him 
by virtue of his failure to abide by contractual agreements, etc. Also rate 
"1" if client is responding inappropriately to legal processes such as divorce 
or child custody litigation by avoiding subpoena, failing to appear in court, 
etc. 

Specify: 

16. OTHER BEHAVIORAL PROBLEMS. Rate "1" if client has behavioral 
problems which are not covered in the preceding items. This item may 
include less frequently reported instances, such as sexual deviance (e.g., 
homosexuality, relations with prepubertal females, etc.) and a wide range 
of other behaviors such as maladaptive dress, hygiene, or residence 
maintenance, etc. 

Specify: 
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APPENDIX C 

Maladaptive Behavior Record (MBR) 

(Short Form) 
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MALADAPTIVE BEHAVIOR RECORD (MBR) 

(Abbreviated Form) 

EXPERIMENTAL MANPOWER LABORATORY FOR CORRECTIONS 

Rehabilitation Research Foundation 
P. O. Box 3587 

Montgomery, Alabama 36109 

M. C. Barton, A. D. Witherspoon, and W. O. Jenkins 

The MBR manual should be studlcd carefully before using this form of the scale and the interviewer should 
have sufficient experience in the use of the unabbreviated form of the MBR before using this abbreviated version. 

Client's name ID ____ _ Date ____ _ 
(Last) (First) (Middle initial) 

Item Score Specification of Basis for Score 

1. INCOME 

2. WORKING CONDITIONS 

3. INTERP,CTION WITH CO·WORKERS 

4. INTERACTION WITH EMPLOYER 

5. WORK AT'fI2NDANCE 

6. ALCOHOL USE 

7. DRUG USE 

8. GAMBLING 

9. FIGHTING 

10. VERBAL ABUSIVENESS 

11. MALADAPTIVE ASSOCIATES 

12. MONEY MANAGEMENT 

13. PHYSICAL CONDITION 

14. PSYCHOLOGICAL ADJUSTMENT 

15. LEGAL PROCESSES 

16. OTHER BEHAVIORAL PROBLEMS 

TOTAL SCORE INTERVIEWER __________ _ 
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