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Introduction 

'In these'days' when large organization~ and' huge' expend{h;l"es \5f~oney 

are requi red" for the att~Pted'~o{tiifon;of many socicai 'pr~bi~~~: ft' is to be 

'expected that public poUcy makerrwould' rather ~ave forewarning of anti;:' 

cipated problem conditions and prep~re for th~ thro'ugh cogen't. 'well­

desIgried soCial policies. These policies, which bear 0';( the comfort and 

improved w~ll~being nf the people insofar as they are affected by any unit 
> 

of Q[Qvernment"car. range, from a plan f~r mass rapid transi,t, to school mer-

gel's, to encouraging the development of a day care center. 

This bibliography cites material concerned with onlyon~ fac~t of the 

topic: the as,ses,sments that have been made of Social policies thrQugh 

evaluation research t~chniques. Evaluation research pursues an objective 
<;, 

and systeftlatd.c assessment of the effectj veness of a program or policy. By 

using comparative studies, computer simulations, projections, quasi-control 

groups and other techniques, an evaluator, can choose the most appropriate, 

method or combination of methods to arrive at a scientific andcomprehen-

si ve assessment of a given policy. 

Thi s two-part bibliography presElnt$ citation s to, journal and mono~ 

graphiC literature on the broad methodologies of evaluation research and 

its theories' and techniques in part onej and in part two, their specific 

application to social policy fonnulations. The majori ty o:f the citations are 

annotated and have ,been chosen from the computerized bibliographic data 

base created and maintained by the Library Services Division of the Con-

!1ressional Research Service. 

The material cited is arranged alphabetically by main entry within each 

of the two sections. Citations to i terns in the classified colleet:ion of the 

'i 
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are located in the Law Library ,and t~os~ with New!:ip are found in the News-
,'., ;', Ki::-<;' :.", , .",~ ~.-' ... : : ',! "\.;.:' ':' ',. " ~~~. ~}' ': :"'M-:: , A\" ,,', ' 

paper and9!1:l're~~}er~,odical, ~pom!()f~M\~ib;aryof Gon9r~~s. All j Qurnal 

arti cles are provided with the call number for the bound voll,lmes of the. ,,;: . ;", <:c.-. ',: ,,' \ ,; ". ,I! \ ;. .,' '''~. , ,: t':; ; ~.~ , "II " 
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Evaluation Research 

, '\\ '" .: 

Abert, James B., and Murray Kamras's, eds. Social experiments 
and social program evaluation; pro~eedi:p.gsQf:theWashington 
Operations Research dOl.mci1 syrnposium,.Cambridge, Mass., 
Ballinger Pub. Co.. [19741 199 p~ HN57.A7, 

Biderman,A1bert D., and Laure M. Sharp. The competitive evalua­
tiol1tesearch industry.,. Wa$hington, Bureau of SocialScHmce 
Research, 1972 .. 75 p. ...'.. .," .' . 

~;Xamines the social program evaluation researoh lIindustry" 
which hC!-s l;'BCently appeared in, the.U. S •. and the competitive 
a::mects of that industry (inbid4w,gfpr qontracts, etc~). " ' , 

Buchanan. Garth, Pamela Horst, and John Scan1qn. Improving Federal 
evaluation planning. Eva1:uation. v. 1, no. 2. 1973: 86-90. 

. . . . . H62. AlE 9. v. 1,' 
" . Describes nan app;roa!':!hto federalevaluation planning that the 

Urban Institute has he en: developing in work for. the Departmenf 
of Labor and the National Institute·oi.'Mental Health.'" 

Dav?-s, Howard R. Four w,ays to goal attainment;' an overview. Evalu-
ation, v.I. no. 2, 1973: 43-48. H62. AlE 9. v. l. 

Outline.s £our'different'methods of goal attainment evaluation. 

Evaluatiqn~research;strategies and methods~ 
Insti~:tes for Research [1970J 160 p. 

[Pittsburgh] Arneri.can 
H62. 5. U5E9 

Fe.deral evaluation policy: analyzing the effects dfpublic programs. 
by Joseph S. Wholey [and others}. Washington. Urba:n Institute 
[1970J 134 p.; , HN59. F37 . 

Partial contents. --Federal evaluation--what it is and why it 
is needed.-""Acl.'l:p.inistration of an evaluation system. --Organiza­
tional relationships and responsibilities . .., "'Evaluation :resources •. 
- .... Methodology. () ,\ ' 

Bibliography:. p. 121 ... 134.,· 

Garn, Harvey A •• and !RVIancur Olson. PIlb1ie' services on the assembly 
line. Evaluation, ~'. 1. no. 2. 1973: 36-42. 96. H62. AlE 9. v. 1. 

In companion articles, the authors expand on evaluation and the 
care that must be 'exercised when measuring public pe'rfbrmance'. 

Gordon. T. J •• S. Enger, and R. Rochberg. An expe:riment in simu­
lation garrting for s,ocial policy studies. Technological forecasting~ 
v. 1, Mar. 1970:241-261.. ' ,T174. T38.~~;q 

IIThis paper desc:ribes the objectives, design, and play of a ' 
shnulation game developed by the Institute for the 'Future Under a 
grant.from the Connecticut Research Colnmission. The generaF 
subject of the research ... was the design of rnethodologieswhich 
promtsed to be useful in forecasting societal change and the applica­
tion of these methodologies to qerive societal forecasts for the 
state. II' 
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1\ . 

".-, 



• q 

: 
CRS-2. 

\\ 
\G~ttentag, M~rcia. ' Supjectivity .and its use in evaluationresearch. 

Evaluationj.v. 1, ·no.2, 1973:60'"65.' H62. AlE 9 .. v. 1.' . 
Des crribes:,a' .model J.orprogram. evaluat:ion whichquantifie s 

decisioJJ,-makerrs values 60. the "belief that .the irlherent subjectivity of 
d,~cisi'6il-i:naltilig makes classica.l experimental, designs nQtvery use-
ful. . 

~. , 

Harberger,,' Arliold C. ,: ,Project evaluation; collected papers. Chicago, 
Markham Pub~ Co. (1972?] 330 p. 1l047.H28 ' 

Hinrichs, Harley H~". and Graem'e., M.Taylor.," Systematic analysis; 
a primer on betiefit;;.costanalysiS> andprdgratn evaluation •. Paoitic 
Palisades, Calif.. Goodyear Pub. Co. [1972] l52p. 

",: , ' HJ2052. H53 ' 

Lyden, Fremont. James, and Lawrence K. Lee. Evaluating program 
change.;, So.oialwork"v. 18', Mar. 1973:87-9~. ···.HVl. S644, 'v. 18. 

'~The.authorsdescribe'a meth,odQlbgy dev,eloped and usedeffectlvely 
in one metropolitan .. ar.eBAomeasure,;progra:m" change. Theyitlentify 
and utilize the findings to show how greater change might be effected 
in,more,agencie,s. If . ,!'" :'" ". C',,'.. ....: '," , . 

, 
, ' 

Meiner;t.· J~oland G. ,', Fu.t.ur,esforecasting .• · Social:work}, v. '18.N6v. 1973: 
48-51. r HVl. S644, v. 18. 

I, II.Four sys:l;emati:c techniques ,of forecastingthe:future, wid~ly 
pra¢ticect ~Jl,other fields, could.beusefulin social plan.ning.The' , 
techniques are extrapolation. Delphi forecasting. simulation, and 
scenakio speculation:. rr '.' .., '" " '.', HVl, S644, v. 18. 

Symposiurtton policy analysis. Urban affairs quarterly, v.7.· Jurie 1972: 
379.,';i12;. t c, • HTlOl.U67j v. 7 

Contents.--,$omeprpmising approach:esto policy analysis: an 
intrpd1,lc,tion,., by,S. :BrandL :,.-An.'advocate!s process outline. fOr 
policy analysis: the case of welfare reform. by J. Lyday. -,..Micro­
analytic Simulation modeling for evaluati'on' 'of' public formulation 
and evaluG/;non, by W. Harrar andD. Bawden. --The capacity"of 
sp,cials,c~ence,o:rgal1,izatiQJ;l:s'tbi per;form'large~'-scaleevalua,tive 

. ref?e.~·r:ch,~. ~y -W. Williar:rts,. ,:: '\ 

Wegnep!, ~o£ert :Eh; C. 'Jj]valu~;ingthe .e",aluators.,Pu, blJiKc .. ,l'..a., d
p
/m,.8'· ·5in"ivst.;~ •. a3'3;;'.: 

,tioncrev~,ew, v. 33. Jan-~ -Feb. 1973: 80-87. ) 
"11: .' • < , , 

WeiSS,,, CarqlH. ",Abstracts on evall,lati.ve research. 'by Carol H. Wels's 
(apd others [n~ p.) Model Cities EvalUation Institute ;[1'973?)1 v ~ 
(unpag~d) '>'.' . • ; 

Exten~~ve abstr.@.cts.pfa.:t;tic1esand books on.' ev-aluatioll iria variety 
of Rr:pgpamar~as, al;',e .arrangedalphabetically by;atithoram:ia sub';' 
ject/a,\li;lJ.or; ~nc;:l~x,isppovtde,d. , . ,:. .,' " ". 

,'. "'H " " •. ,:. I ~ ~ ,. • ~' :' c'J 
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----- Between the cup ahdthe lip •.. Evaluation. v. I, 
no. 2,1973: 49-55. B:62. AlEe, v.l 

flThat much evaluation research f§'Jls short of the Elxpectations 
of fuhders, program staff, ari9.~~valuat6~s th~~nselves is dUele'ss' 
to limitatidns of research, expertise than: to 'drganiz,ati6rial cbntra:ints 
on the researcher)f,~ abllityto apply w'hfthe'knows. II' ,; '. .' '~,' ' 

" . 
Evaluative research: methods for assessing program effective­

ness.Eri:gl~wood Cliffs~ N~J .• ,.PrenticfJ-Hall [1972]J60p. 
, ,.' . " , . ·H62. W396.2 

I"':: ' 

C) 

Whol<ay, Joseph S. What can we actually get fromprograItl evaltlati'on? 
Policy sciences, v. 3~,Sept. 1972~ 361-369. , !p.P7. v. 3, 
'. . "Assesses the roleprograIlJ. evaluatioh' can: play in aSSisting 
decisions on pttblic programs. rr 

Wilemon, David •. Transferrin:gspace-age 'man:agement teqhnology; , 
COrife:ren.ceBoard record, v. 7, Oct~ 1970: 50-55.' . 

, . ". :. .' r J . HCLOl. C 64~ V. 7 
"Thfs':;trticle, explores the charact,ei::istics of ptdjectmana.gement 

to appraise i~s transfer potentialities in.,managilig societyrscomplex 
problems, first examining .. ; some Of the gen:eralized characteristics 
of these ~ew:rrianagetneht techniqu~s. " . . ,"\, ' 

"1 •. : ... : 
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l]valuations of Social Policy 

Anen,~ Gary. America" 1973: .freedom rings tor help~" American 
opinion;, July-Aug •. 1973: 1-:15. 17~.2(). .'. ,AP2;.04732 
'" Criticize's the, .I?<?,l~tif1il estab~is.hmenV~ e<;:onomic and's,ocia,l ", 
policies; urges a freer economy and strlCter law enforcemen:t. . 

\ Hazell:' Robe~t,J.' NSF:, is applied,~\~'s~arch, at: the take oft pqint? , 
Scfence, v,. 17'2, June 25, 1971: 1315-1317. 'A1S. 35, v. 172 

'Discusses the NSF's new RANN (Research Applied to National 
Needs) program" " I, .. .•.. . 

• ,I' I 

Benefit;"~osf al1aiyses, oC F~der1il progr~:ms; a eob::tpendiurq, (Jf papers. 
Submitted 'to the Subcommittee on, pdorities and EconoJ,"ny in, Govern­
ment of the: Joint Economic Comm~i.'t;tee~ Congress of the United 
States. Washington, U1 is. Govt. Prin;t. Off., 1972~ 274 p., 

At head of tit1e:9,2dGongress~ 2d i'ses,sion. Joint'Committee 
pr;~n;t'~ , \\' . ,"" . ' IiJ7 539. B45 

", i1:1?~rtiar cont~nts. - -Report ~n a survey'of Fe der~l program,) 
evaX~aHon practices .. --:~:rofiles of analyti9al stucU,es. - -The family 

, as'si'stance.plan: • ajl allalysi~ and ,evci.luatio.n .... :-Efficiency and equity 
, effects in the benefits from the, Federal housipg p;rogram in 1965. 

- -Econometric analysis of the Me dlcar'e proghun." ,;."-Benefits and ' 
costs of manpower" training programs: a synthesis of previous studies 
with reservations and recommendations. 

Brezina, Dennis W. The congressioI)al debate on the soqial SCi,ences 
in 1968. Washington, Program of Policy Studies in Science arid 
Technology, G,eorge Washington University, 1968. 21 p. (George 
Washington University, Washington, D. C. Staff discussion paper 
400) 

Campbell, Donald ',f. ReJorms as experiments. Urban; affairs quarterly, 
v. 7, Dec .. 1971: 133-171. , ,HT101 •. U67, v. 7 

"The United States arid other modern nations should be ready for 
an experi:t;nenta:I approach to social reform, an approach"in which 
we tryout new programs designed to cure specific social problems, 
in which we retain.' imitat~, modify, or discard them on the basis 
of apparent effectivel~ess on the multiple imperfect criteria avail­
able. " See alsp "Proble-'m~ facing Campbell's 'Experimental 
Society.'" by Phillip Shave:?' and Graham Staines, p. 173-192 in the 
same issue. 

Campfield, William L. Financial management and social reporting 
by the J;i'ederal Government in the 1970's. Foot;lOte, no. 6, winter 
1972-73: 1-14. ", ' 

Describes so~e of the grave social probl~ms that Federal man­
agers an4 their accounting and other professiopal advisers must 
confront, focusing on the constrain,ts and limitations on social pro- , 
grams evaluation as well as selected examples of efforts by Federal 
auditors to assess the effectiveness of social program planning and 
performance.. ' 

"I 

):.} 
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Chapro,an, William. Scholars examine value of social scientists in public. 
policy. Washington post, Feb.18,1973,p. A2. c, Newsp' 

Discusses the debate abot/,t the r'oleoftsocia1 sCienti.sis in. public 
policydnvolving Adam Yarmolinsky, James Q. Wilson,and William M. 
C " ,\\. . 'I apron.' \ ' . \\, , ' 

.. "'?? 

Clausen," A~ W. Toward an arithmetic ,of quality. ,Confei"ence Board 
record~ ~'Y. 8, May 1971: .9"'13 •. \'.. . ,.;HCIOI. 064. v. 8 

The first step toward effective policy making must be the: develop­
ment of a )sst of social accounts. hr social I'eport, that can "identify. 
assess and measure, those ~lements of nation:allife' that are es'sentia.l 
to our welhbeing--and w~iich are not. and cannot be, measured by 
presefit ecoilOmic, indicesl, ", , .', ". I , ." I 

Coelho, Goerge V., Elinor Stillman, and Eli A. Rubinstein, eds. Social 
change and hll±nan be?avior;~efital Health challenges of the ~eventies. 
Rockville, MdJ., Natlonal InstItute of 'Mental Health [for§ale by tlie 
Supt. of Docs. ,\U. S. Govt.Print. Off., 1972] 237 'p. (U. S. ,,'; 
Dept. of Health, Education. andWe1fare. DHEW publication no. 
(HSM) 72-1922) " ';'. ' .. 
, Parthil contents. --AggresSive behavior and human evolution, 

by S. Washburn. -"';'Psycho10gical man irl\ revolution: the struggle 
for communalreSYlhbolization,' by R:<Lifton .... ..lRoles of thebehav~ora1 
scientist in policy-ol\iented research, byl H. Kelrrian ..... -Sciefice policy 
and the government-untYE)rsity partnership, by A; Hunter Dupree. .', 

'\ 
Cohen, Wilbur J," The qU'tuity of life and sot:ia10\indicators. National" 

bureau repor!:, Mar. 1972. suppl •. : 1-11. \~, , .' 
Argues for greater national concern with sypcial'problems rather 

than economic gains. :; 
\,. 

Cohn, 'Elchanan. Public expenditure ana,lysis" with speciall'I'eference to 
human resources. Lexirig.t'dh, Mass., Lexington Hooksi[l972] 157 p. 

" \ '., HJ7451. C56 -

Cook. Thomas J .• and Frank P •. Scioli, Jr. IA research-stralegy 
for analyzing the impacts OfPl.1'blic poliCy~ . Administrative science' 
quarterly~v. 17. Sept. 1972:328-339. . ' 'HD28.A25,. v. 17 

Presents "a research strategy for measuring policy impacts 
based upon the prinCiples of experimental desigJq methodology~ " 

~ ,.:; \ ' i: il ,.; ; 

Duhl, Leonard"J., ed. A symposium:.'on the urban crisis: selected 
from the 1968 Department of Housing and U;:rban Development summer 
study in urban affairs; Berkeley, CeMer for Planning and Develop­
ment,Research. University of c'fllifoi',nia [1970?] 458.' 32 1.' ., 

Partial contents. --New roles in social policy planning. --Social 
report of the President.':"';;$ocial indicators of minority problems: 
the case of Mexican-'Americans. . 

'of 

'I. 

., .1, . 
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Fioyd. Robert H. ,Federaleconomic~po1icies in ,perspective. Federal 
Reserve Bank of Atlan:ta monthly .re'\~iew •. Apr. 1972: ,62-67. ~) 
'- \-"" 

~\' 

Forrester. Jay W. Countei~intuitive beh~vior of social systems. Tech-
nolo@: ~eview. v. 73',Jan. 1971: 5~o-68." "Tl71.M47, v. 73 

'[I'h1S pap,er ' addresses, several 1ssues, oi broad, cpncern in the ' 
Uhited States: population trends; the quality of urban life; national 

, policy for urban growth; an,d the, unexpected. ineffective. ordetri­
men~al"results oftEln,generate,d by government progra'ms in these 
area,$! '/ , " , ' " ' " 

, 

FranciS. Walton. What social indicators don't indicate. ,}D.va~uation; 
v,. 1. no. 2. 1973: 79-83. H62. AlE 9. v. 1 

,0 
" " 0 (j, " 

Freeman. Howard E .• and Clarence C. Sherwood. Social research 
and social po~icy. ,EnglewQod' Cliffs. N. J •• Prentice-Hall [1970] 
159 p. (Prep.tice;"'Ha~l series in soci~l.policy) . H62. F72 

, " 

Glazer. Nathan.,;' The limits of social policy. 
Sept. 197!:5~-5e. 

Commentary; v. 52. 
OSlQl. C63, v. 52 

Gooqwin •. ~eonard. Bridging th~. gap b~tweensQcial :rElsearch and d 
public POH9Y: welfare. a ca~e in poip,t., Washington. B:rQok'ings 
Institution. 1973~~ ll4;p. (Brookings Institl,ltion •. Wasnir;lgton:.D. C. 
Reprint 266) " HV95. G59 

Sugget;?ts tha,t an approach to 'S09i1:1,1 pr.oblems called e~perirn.ental 
social research can help social scienti.sts r~cogni~e.·social events 
as social p:rol;>l~ms. 

The ,Great society: le'ssons for the future: Public interest. no. 34. 
winter 1974.: whole issue.· . . ;al.P86 •. "no. 34 

PaFtial ,contents. --Social inte.rv~p.tiop ir;l a democracy. by L. 
Liebman. -,..,EcoI').pmi.c policy and unemployment in the 1960's, by E. 
Ph~lpsc' --Reform foll,ows reality: the growth of welfare. by G. 
Stemer ~ - -What does, 1t do for the poor? A .new test for national 
po1i9Y. by~. Lampman,.'" -The ll,SElS IWd limits Of manpo;weroolicy • 
by L. Ulman •. --Major public initt!il#ve~ in. bealthcare. py H.' 
Klarman. - -E cQnomico developments in· t:Qe Blackc::omnlUhity •. by 
A. BriIr:m.er~ --:Slacks ;and the cri!=lis of political participation. by 
C. Haml1ton. --Some l~ssons .of the 1960's. by E. Ginzberg and R. 
Solow. , ',.... ~.,. 

Harman~WUiisw •• ' I:l.11.d John T. McAlister. Jr. An as~~ssment of the 
institution~l requirementsc fQrdeveloping and implementing n,l:l.ti.o.nai 
gro.wf;hpohcy. In .. Remarks of. Vance Hartke. CongreElsiona~ rec::o;r-d 
[da1l;>; ed. ] v. 1l~. Noy. 27 •. H)73: S21084-S21085. .J11. Rg. v.,119 

.' The maj?r pl,lrpose of devel<?ping .exp~icitpational growth policy 
••• 1.S to proVlde a framework WhiCh can serve as a basis for coordina­
tion of programs intended to affect growth. and that can ensure that 
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growth impacts are explicitly considered in the formulation and imple­
merltation of other programs whose primary purposE1, is not directly 
related to growth. ' ' 

Holleb, Doris B. Social & economicitlformation for ur~.an planning. 
Chicago, Center for Urban Studies, University of Chi\Y.!lgo, 1969. 
187 p. ': " HT167. H64 

Partial contents. - -The nature of an information system for 
urban planning. - -The evolution of comprehenSive planning. -­
Metropolitan perspectives and local interests. --Computers and 
sophisticated analytic techniques. 

The Human being: designer or designed? Social education, v. 37. 
Nov'. 1973: 622-634. H62. AlS6. v. 37 

Contents. --Culture, aggression, and where we:, are going, by 
P. Boh,~nan .... -White collar conflict, by R. Hammond. 

Koenig, Ltmis W. The President needs new kinds ,of power., In Seven 
polarizing issues in Ame]ica today. Philadelphia. Amencan 
Academy of Political and Social Science, 1971. (Its Annals. v. 397. 
Sept. 1971) p. 71-82 ' HlA4. v. 397 

Dr. Koenig suggests that the President needs to increase the 
variety and quality of hi's power to create a better social policy. (.1 

McVeigh. Thomas. Social indi,cators: a bibliography. Monticello. 
Ill.. 1971. 45 1. (Council of Planning Librarians. Exchange biblio­
graph 215) 

Mishan. E,pward J. Economics for social decisions; elements of cost­
benefiF'analysis [by] E. J. Mishan. New York. Praeger [1973. 
c1972] l5i p. HD47. 5. M532 1973 

Monti. Lorna A. Social indicators. prices and politics: uses of 
planning and evaluation data in Texas state government. Texas 
business review. v. 48. June 1974: 132-136. HC107."T4T46. v.48 

Moynihan. DanielP. Policy vs. program in the '70's. Public interest. 
no. 2Q. summer 1970: 90-100. HL. P86. no. 20 

Novick. David. Cost-benefit analysis and so~bial responsibility. Busi-
ness horizons. v. 16. Oct. 1973: .63-72. HF5001. B828. v. 16 

'.'Cost-b~mefit analysis. an established tool for choosing the path 
to profit maximization. can now be applied to decide how and where 
to use fmlds earmarked for a 'socially responsible' plan. \I 

Olson. Mancur.· An analytical framework for social reporting and 
policy analysis •. In Political intelligence for America,'.B future. 
Philadelphia. American Academy of Political and Social Science. 
1970. (Its Annals. v. 397. Sept. 1971) p. 112-126 Hl.A4. v. 397 
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