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A FORLWORD TO THE INSTRUCTOR

The training module, “Approaches to Correctional Counseling,” wac prepared
in accordance with the Pennsylvania Adult Correctional Training project  (PACT).
It is based on materlals presented at the PACT &I workshop. This module can
be used independently as a short course of several hours’ duration, or it can
be incorporated into the full series which PACT has produced.
| In order that each module be utilized to its fullest potentilal, the trainer
or instructor first sliculd have a sound background, preferably with field experi-
ence in the area in which he will be instructing. Secondly, he ghould have in-
depth knowledge of the bibliographical material listed at the end of the train~
Ing module, as well as other literature sources. With this basic preparation,
the trainer can be in a position to empluy the training module as a "road map"
for the direction and substarce of t¢he course, Throughout the preparation and
presentation of the course, tue trainer should keep in mind the general objec-~
t’ves of the course as set forth at the outset of the outline.

As the course 1s presented, each heading and subheading should be treated
by the instructor as a theme for expansion. The headings are meant only to
provide the structure to the trainer, who should then build on them expanding
and enlarging as the needs of the class are demonstrated and his tire and abii-
ity permit. Many examples and illustrations should be provided to the class.

An abundance of case material and other examples carefully prepared by the in-

structor 1s essential., It is the illustrative material that concretize concepts
and enhance learning. The trainer should draw upon his own professional ezperi-
ence as well as the bibliographical material for much of this expansion. Obvi-
ously, the trainer should capitalize on the experiences of his class in order to

make the material more viable.



While the trainer i1s preparing for the course, certain chapters and sec-
tions of the readings will suggest themselves to him as so basic or important
that he will want to assign them to the class. Therefore, the bibliography
will serve two purposes: preparation of material for the instructor and train-
ing material for the class, Iio attempt was made on the part of those developing
the training modules to dictate what, 1f any, the class assignment should he,
The trainer will know his class and 1ts needs hetter than anyone else, and
should have full discretionary power on assignments, drawing from the biblio-
graphical references or any other sources which he deems relevant.

“Approaches to Correctional Counseling' explains the basis of directive
and non-directive counseling and explores in-depth efective intervieving
techniques. Doth interviewinpg and counseling are dmportant facets of the proba-
tion officer's job. These two skills stiould be conscilentiously acquired hy the
officer for successful execution of his job. It is only through client-officer

communicatior that the goals of probation and parole be achieved.



APPROACHLS TCO CORRLCTIO:NAL COULSLLLIC

COulSe OLJRUTIVES

1) To present the theoretical framework of two approaches to counseling,
directive and non-directive, which may be used in a correctional setting.

2) To suggest that before any rehabilitation or change in behavior as a result
of client-officer interaction may take place, a good rapport between the
correctional officer and client 1s necessary. =

3) To show that interviewing can be an effective tool in tire correctional pro=-
cess wiien applled In such a way that the confidence of the client in the cor-
rectional officer is achieved,

4) To show that effective treatment involves tiuree stages: (a) investigation;
(&) uﬁderétanding; and {(c) treatment,

THE OLJECTIVES OF THERAPY

The objectives of therapy are:

1) To provide the opportunity for developing a sense of independence;

Z). To develop a sense of individuality, to see oneself as a person with an
identity:

3) To assist the individual as part of the counseling process tu dewvelop self-
confidence, confidence in others, an ability to trust others, and a sense of
erotional security;

4) To develop a sense of direction (goals, objectives).

Tor exomple, 1t might be important at some point in the judgment of the probation

officer to say to a client: “Vhat do you want to be ten years from now?” We

aslk ourselves this same question from time to time. The well~integrated indivi-

dual can gilve a response which indicates direction and aspiration--if only to

do better than he is doing now., One of the disappointing components of some

people with whom we deal in the corrections fileld is their seeming satisfaction



with tue status quo. It is only the person himself who can male a change. Cor=-
rectional personnel can provide the opportunity, the frameworl. The client must

take advantage of tiils opportunity himself,

THE CORRECTIONAL OFFICER AWl CHANGL OF BEHAVIOR

It is not the correctional officer's responsibility to pumish. The deliber-
ate plan of the correctional officer should center in assisting the client to
modify nis behavior. In probation and parole or in the corrections field in
general, there is little which calls for punishment. Even on those fewv occasions,
when it is appropriate to ''punisii’ a prisoner, it should be done in relation to
an analysis and an understanding of its effects on the client and in relation to
the purpose of aiding the client to nodify his behavior. In the case of depriva-
tion of privilege or physical punishment, or of placing a person in isolatien,
the question which the corrections officer must take Into account is whether such
behavior will be effectlve toward achieving the final goal. The general principle
whicli correctional personnel must keep in mind is that our services are to help
a person modify Lis behavior, Qur service 1s not to punish but to aid in cor-

recting.

BASIS FOR A TREATMENT RELATIOWSHIP

Investigation is accomplished through field studies and outside reports.
However, the most important tool in treatment is an effective interview. Only
thrnaugh effective interviewinz, understanding, and tentative hypothesis derived
from an investigation can a basis for a therapeutic treatment relationship

result.



DIRECTION IN INTERVIEWING

Lffective interviewving must have directlon, It 1s necessary to lLnow wvhere
you arce going and to filt the content into the total system. The interview in-
volves at least two people, and the emphasis should be placed upon their atti-
tudes and feelings. In conmection with this, it is necessary to understand how
attitudes effect behavior. In the process of the interview, information should
be gathered which will aid in the development of a diagnosis and the formulation
of a treatment plan.One should also be aware that any interview involves an inter-
action between the interviewer and the interviewee. There 1s the person who is
in need of help in the process of changing his behavior and the probation officer
who i an agency representative. This includes the 1dea that the agency and the
intervieuv must have a common goal for treatment to occur. Gathering information
from the client must alwvays be done in relation to the agency's goal. Othervise,
treatment will be ineffective.

In the process of the interview, we try to secure the information necessary
to be effective. This means that we must secure relevant information which will
enable us to move toward our geoal, In using the informaticn resulting from the
interview, we must determine how information can be communicated from one part
of the system to ancther. If the information becomes the private property of
the probation or parole oificer, then we have a ''private' agent\operating outside
of a correctional system, This will result in a lack of continuity of data and
the problem of isolation. Unfortunately, in the field of juvenile and adult
corrections, there appears to be no general feeling of responsibility to make
the information availlable within the total system. Falling to disseminate in-
formation will almost inevitably lead to duplication of effort.

Though the individual is traditionally viewed as an isolated entity, it is

important to look at the individual in terms of his total énvironment. It is



relevant to look at the problem of crime in terms of what the individual has
experienced, is experiencing, and will experience. MHence, the probation officer
concentrates on helping the client solve his problems by effectively using agency
resources and dealing with the client in his totality.' As probation and parole
officers, our function is not to change basic personality structure, but rather
to help the individual learn to behave in such a way that he is able to function

legally within society and with some sense of personal satiafaction.

OBJECTIVES OF TEE IWTERVIEW

The first basic objective of the interview is to provide an inereased under—
standing of the problem by the client, the probation officer, and the.agency.

4 second objective is to pass information betweer the client and the agency.
This is important because the client will then have a better plcturc and better
understanding of the system in which he is currently functioniﬁg. He might also
derive a clearer understanding of his relationship with the probation officer,

Another basic’objective is to help the client increase his insight into
the nature of his problem. It 1s the responsibility of the probation officer
or the parole officer to gather more detailed and more extensive information.
Through this, he may help the client understand some of the broader aspects of
his situation.

Tourthly, the interview should produce relevant Information with which case
soals and objectives may be established and an assessment of the problem may be
made, This helps the probation officer more completelykunderstand the direction
in which directlon to cast the interview., By dirscting the interview with this
in mind, the probation officer will help the elient understand his ocwn problems
more adequately. In effect, the interview provides communication between the pro~-
bation officer and the client. Thus, the probation officer learns more about the
total picture and the cliemt participates in the process through which he begins

ta change his behavior.
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As previously indicated, it is important that we be aware of the types of
questions which we ask in the course of the interview. The problem here 1s dif-
ferentiating between questions that lead to a “yes" or "no"” answer and those which
provide more substantial information and encourage the client to express himself.
The types of questions are as follows:

1. Clarify questions

2. Reflectlve questions

3. Counselinps questions

4, Information-gathering questions

5. Confronting questions

The only tool which the probation officer has 1s the interviev. Through
it he uncerstands the offender and his behavior and the offender better under-
stands himself and his behavior. As indicated previously, the ultimate ohjective
of any correctional interview is to help the individual modify behavior so that

it becomes more acceptable to himself and to society.

ASSUVIPTIONS T ANY " REATHENT SYSTEM

In any treatment system, vhother casework or vocational counseling, there
are certaln assumptions:
1. Rehavior can he modified
2. The individual client has the capacity to modify his behavior
3. The interview is the tool used to accomplish hoth ends (i.e., helping
the client modify his hehavior and encouraging the client to utilize
his capacity to modify his behavior).
The interviev involves much more than simply one question after another
addressed to the client by the probation officer.i An interactive relationship

is necessary before the probation officer can be helpful to the client in modify-

ine behavior.



ADDITIOHAL CHARACTERISTICS OF THE INTERVIE™ Il A CORRECTIONAL SETTINCG

There are some additional characteristics narticular to the intervies in a
correctional setting, whether 1t is in the field services, adult or juvenile,
institution, or camn:

1. The interview involves a relationship between at least trro mersons:

2, The relationship in the interview in a correctional settine is sorevhat

more comnlex since it is compulsory that the client attend. Tecause
of this the officer should be more slkil1ful in establighinr a cood
raoport in order to overcome the initial nemative reaction to authoritv,

3. The corrections clientele nmay feel they are neonle for vhom no one cares
or wants. Their judgment on this matter is at times correct., The
offender and soclety are often recinrecallv alienated.

4, e must communicate to the client that we are Interested in him as a
human being and that we helieve he is canable of change, Tle must realize
that when the client comes to the probation officer, he may doubt his
ability to do or to be anything other than vhat he is. It is often
the case that the client's first exnerience in court 1s not the first

time that he has been told that he is not actinp in accentalle ways.

SOME BASIC PRINCIPLES OF THE INTERVIEVING SITUATION

It is important that the probation officer not add to the destructive self~
inage of the client. Giving reassurance and suoport is contingent upon our basic
knovledge that this person has the ultimate capacity to change. In the interview
there are certain basic principles which must be recognized.

1. The officer must try to put himself in the c¢lient's nlace and see the

problem from his point of vierr. If the client complains ahout a court
condition, it is important to understand why he feels this way. This

does not mean that the officer agrees but only that he wants to
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understand why the client has these feelings,

The officer must realize that at times he may not be able to understand
client reactions~-why clients function as they do; why they may function
in self-destructive ways. Though a client's reactions may be an enigma
to the officer, the client will often understand the motivation for his

behavior. The client may act in a certaln way in hopes that others will
accept him, Though these actlons may not be reasonable from our point

of view, they might well be reasonbale from a client's perspective.

Their behavior is often exactly like ours, and it is only those few aber-

ations which point out our differences. In that sense clients are more
like us than they are different from us.

The probation officer must recognize that the reaction of the client to
him in terms of awe, hostility, or submission has little to do with the
probation officer as a person.

To the client the probation officer is an authority figure who controls-
him now as authoritative fipgures have controlled him in the past.

The probation officer's responsibility for leadersh®d in the interivew
is of paramount importance. The probation officer should be the leader
in the interview. He should be firm without belittling or cajoling.
The client is not necessarilly like us. Therefore we cannot say: "I
restrain my rampaging id, why can't he?" The officer must recognize

individuality and understand that what appears to be similar experiences

outwardly may carry with them entirely different human 'reactions inwardly,

Faith in the basic goodness of human veings and in theiyr potential for
growth and development is essential for the interview to be successful.
It is necessary that we always retain our belief in the capacity for

adjustment and development.
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e e offfeer suwould convey hils concern to tie ¢lient, male tio- ¢lienc
the center of attentiown, and help hin to bLelicve tihat he is capable of
iuproving, developing, and srowing.  Sone of the vays In viidch ve mieht
mive thls attention are:

{ay When the client cones in, clear your dest.

(L) Put vour pencil dotng

(c) Don't tap your fz2et or gaze out the window:

(2) Bon't accept telephone calls;

(f) won't take rotes vurinz the intervier excert vhen data is important
fer accurate records, sucl. as bLirthdates, nunber in family.

i, the probation offlcer or tuo parcle off icer should aive the client an
opportunity to tali. am! te exrress hingelf. Clients frequently do not
tali. if for no otuer reason than that they are vot 7iven an opportunity,

4. fhn probatilon or marele officer siould not force a responge durine tle
interviev, Tuat is to say, tue nroiatinn officer siould not say to the
client: .0 you think taat tie reason for your trouble is that yoeu stay
out late at night, that vou de not chey your mother and fother? and
tuen recora tihat Johnny is not corrunicative.

1+, In the interviewing situation the probation officer or the parole offi-
cer siould function as a professionzl and not a friend. itdas roal is to
learn the client's feelings and rationales for Lehavior. Interaction
is dirccted at tlis.

Vuat about those situations in which the client does not tall? The probation

officer suould then ash himself ‘why?  Perhaps the reason is that the

client 4s afraid. In a situvation invelving an authoritative decision such as

a court disgcsition, there is often fear and anxiety,and 4t is not surprising

that peopleldo not talk. It may be advisable for the-probation officer to

i
» also remain Fuite for a vhile in such a situation uanless it is one vhich



demands action. The point is that the probation officer must develop a relation~
shilp of trust with the probationer or the parolee. Without this, there is no - -
posaibility of effectively working out problems. The officer must realize that
it often takes more than one interview for the client te develop that sense of

confidence and trust.

SO =TANTNG, THTE WITTRE, THL JON-JUDGCDHTAL ATTITUOL, TdE AMT OF LISTLNINC

Toere reawmin a feo additional items which should be referred to in the matter
of tae intervies.

1. Note-taking
dotes shoulu be rmade on factual inforwation. Tt is Important to secure
facts relevant to the problem ane the situation in order to formulate a
diarnostic statement. On the basis of these, treatment plans can be nade
and poals can Le establishied., e careful not to spend too ruch time on note-—

tal  tatdnpg.  You wuay wiss a great deal that the client tells you, bhotli about
hingelf aua the situation. The transcripts of the interviesr should be the
basis for tae next interview., lote-~talkioce should be judsed sensitively anc
carciully 1 order to sccure factual informatioa. It should also he the
Phands for pianning and for succeeding interviers. This vill insure the im-
portant priuciple tiaat the probaticn officer buows vhere he hasg been and
aere b is ooding.

z. aen twe client is alloved to tall. and vhen interruption is appropriate is
another concern,  There dis nor rule of thembh on this matter, since it de-
pelsis on sensitivity, perception, and intuition. iowever, it might be said
Lhsat .

(a)  The probation officer should not interrupt while the client is talling
() The officer should interrupt vhen it is appropriate and effective to

redirect the direction of the interviev,
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It is very important to give the client the opportunity to ramble. He misht
say something which w11l be helpful in making treatment plans. The probatioen
officer should convey the impression that he 1s interested, concerned, and wants
to help. He can do this by listening to what the client has to say. The rela-’
tionship is not established once and forever. It is something vhich can be
broken and must be nurtured to be liept alive. The probation officer should avoid
making judgments. Passing judgment is a function of the court and not of the pro-
bation officer. The probation officer's function 1s to help the client recognize
tils own attitudes and abilities and enable him to use lhis abilities to develop
more adequate and more constructive forms of behavior.

Correctional personnel must remember that they deal with people who are
sometimes uncommunilcative and may have low self-esteem. The probation officer
should not be overwihelming in the interview and thereby run the risl: of losing
the client. It is important not to try to impress the clieut elther with author-
ity or with a high level of intelligence. At times, 1t may be important to say,
"I don't knou,"” and to follow this with a question as to wvhy the client asks, Ve
may learn the significance of the question by doing tids.

3. Non-judgmental attitude

This does not mean that we condone anti-social behavior. It zimply nmeans
that wvhile we are concerned about the client's beliavior, we¢ are more con-
cerned about him as a person. Suppose a youngster is brouglit te you with

the complaint that he is svearing at his mother. It is not the probation
officer's business to say 'that's too bad' or "she deserved it.” Rather

the probation officer should try to find out why the youngster was swearine
at his mother. He might try to discover something about the youngster's
feelinps viich led him to this action and the general situation within which
this kind of behavior took place. The tas! is not to be sympathetic or crit-

ical, but to be concerned.
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4. Art of listeuing

Listenine is one of the wost lmportant interviewving techniques. There are

several types of listening:

(a) Hon-verbal communication (seeing).
Tuis means vatcening responses and noting wvhether there are facilal ex-
pressions which carry certain meanings with ther (i.e., signes of ten-
sion, sucu as nail biting, squirming, perspiring, twitching; vhether
the person is attractive or unattractive: vhether the client is well-
dressed or shabbily dressed).

(»} licaring not only the client's actual words but also his tone of voice.
This gives some ldea as to his alertness or desnondency.

(¢) Listening with the *third ear.’
This means tryine to understand vhat the client 1s saying. Thus the
probation officer hears the words but attempts to penetrate beneath

s

the words te what the client means by what he says {(i.e., vhat the

client is trying to communicate without actually saying it).

BOYS Ado LoJVIS Lo TUE TUTERVIFW

Certain do's and don'ts should be observed by both the probation officer

aund the parcle officer.

no's DON'TS
1. Greet counselee in a friendly!and 1. Give the impression of beine hurried
unhurried manner. anc impatient.
2. lave a chair beside the desl. or 2. Tace the counselee across the expansc
table and not across frou it and of a desl., suggesting that you are
a clean des! 4if at all possible. tiie boss.
3. uwave a c¢lean, neat, uncluttered 3. have a curiosity shop so that the

office. client. is more interested in looking
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11.

D0'S

Wherever there 1s a secretary, have
her hold the calls while the inter-—
view is in progress.

Hlelp interviewee to tell his story
by being accepting and interested.
Let the client talk,

Give client a chance to pause and
think.

Ask questions that call for dis-
cussion or explanation.

Try to keep up with the client

as to what he is saying, doing,

or feeling.

Try to neet tine client's demand

for answers by defining your role
as counsclor,

Give client an idea as to how much
time he has for the interview,.
Cloge the interview tactfully and
swoothly with definite time set

for the next appointment if needed,

10.

12
DON'TS

than interacting with you.
Have a telephone that rings con-
stantly.
Prod the counselee to ‘tell all"
or tell him about your own experi-
lences.
F1ill in the pauses with talk.
Ask questions which can be answered
with a "yes" or "no."
Ignore the question which cails for
direct answers or give counselee
the soluticn for his problems.
Allovw the client to get involved
in an important discussion that lias
to be interrupted vhen time dis up.
Leave

the client with the feeling

hie 1s being pushed out.

If we are to take our work seriously in the field of corrections and if we

are to give it the importance which it inherently has, then we must recopnize

the central significance of the interview.
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DIFFERENTIATING CHARACTERISTICS OF PROBATION AND PAROLE COUNSELING

Though there are many similarities to other disciplines using counseling
technliques, there are certain factors tkat differentiate the correctional counsel-
ing process.

1. Probation and parole are always concerned with the protection of society.

This. factor must always be first priority.

2. There is a specified period of supervision imposed by administrative or

Judicial regulation or by statute.

3. The relationship of the «ffender to the probation or parole officer 1s essen-
tially an imposed one.
4, Unlike other counseling agencies, the correctional agency 1is part of a sys-

tem of organized social control.

APPROACHES TO COUNSELING

There are many methods of counseling, several of which are appropriate in a
correctional setting. The two most common approaches are directive and non-
directive, Neither is universal in that neither may be applied to all persons
in all situations. It is sometimes advisable to use Client-Centered Therapy
(non-directive) initially and Reality Therapy (directive) in later sessions.
Client-Centered Therapy will be most effective when carried throughout the entire
counseling process with some clients. With other clients, Reality Therapy will
be more successful. Knowing which to use, and when, is an important element,
This calls for a perceptive and alert correctional officer. Employing basic
techniques of interviewing 1s essential for effective counseling.

A theoretical framework of Carl Roger's Client-Centered Therapy and
Glasser's Reality Therapy will be presented here. The Client-Centered approach
was chosen because 1t emphasizes the importance of listening and understanding
the client., This is in contrast to the direct approach of Reality Therapy.

Reality Therapy employs individual attention or group settings (as used by
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Synanon). 1t is used widely in correctional settings and with Individuals who

have been involved with i1llicit drugs.

CLIENT~CENTERED THERAPY

Client-centered therapy developed by Carl Rogers relies on catharsis as the
basic tool of discuvering the deeper feelings and attitudes of the subject toward
his problems and leaves treatment to the client himself. The principle operating
here is that the client is responsible for himself and has a strong desire to
"grow up' to become an adjusted, independent, and productive individual.

In the iInterviewing situation, the main function of the interviewer is to
establish rapport with the client and a congenial atmosphere. Uith the egtablish~
ment of rapport comes a feelinpg of confidence by the client. This facilitates
response to the Interviewer'n questions. Rapport creates a relaxed atmosphere
and enharnces the easing of any initial emotional tension, The maintenance of
good rapport will (1) save time and (2) hold the reliability of respouses at a
high level.

The probation or parole officer should use only those procedures and techuiques
that vill give the client a feeline that be is completely understood and that his
expressed feelings are accepted. he correctional officer should do no blaming,
questioning, or probing. He should avoid interpreting behavior to the client
and refrain from advising or‘persuading. His task 1Is to function as a catalyst

in assisting the client to achleve maturity through insight and self-scrutiny.

Basic to this approach is the assumption that the client possesses: (1) a
need for self-regard; and (2) a sgelf-actualizing tendency that aids in growth in
mental health. It holds that the process of change in which emotional blocls
are removed will cccur through counseling. This encourages growth, maturation,
and assimilation of neu experiences. Thus, the client has the potential for

healing himself.
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GEFERAL FRAMEWORK

FiA Conditions of the Therapeutic Process
"For therapy to occur it is necessary that these conditions exist:
1. That 2 persons are in contact.
2. The first person, whom we shall term the client, is in a state of

incongruence, being vulnerable or anxious.

(9%

That the second person, whom we shall term the therapist, is con-

gruent in tae relationship.

4., That the therapist is experlencing unconditional positive regard
toward the client.

5. That the therapist is experiencing an empathic understanding of
the client's internal frame of reference.

G. That the client perceives, at least to a minimal depree the condi-~
tional positive regard of the therapist for him, and the empathic

understanding of the therapist.”l

B. The Process of Therapy

When the preceding conditions exist and continue, the therapeutic process

has the following charadteristic directions:

1. The client is increasingly free in expressing his feelings.

2. These expressed feelings refer more to the self.

3. The ¢lient's experiences are more accurately symbolized. He in-
creasingly differentiates and discriminates the objects of his -
feelings and perceptions and their interrelationships.

4. His expressed feelings refer more to the incongruity between

certain of his experiences and his concept of self.

L. .
William Sahakin, Psyehotherapy and Counseling, Rand McNally & €o., 1969,
p. 171.
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He becomes more fully aware of feelings which have in the past been
elther denied to or distorted in his awareness. His concept of self
becomes reorganized :o assimilate these feelings.

Through this continued reorganization of self-structure, his self-
concept becomes more congruent with his experiences. lie can now
accept feelings which were previously too threatening to be assimi-~
lated in his awareness,

ke increasingly feels a positive self-regard,

e reacts to experiences less in terms of his feeling of worth and

more in terms of what the situation actually is.

Outcones in Personality and Behavior

1.

6.

The client 1s more open to his experiences and less defensaive.

His perceptilons are consequently more realistic and objective.

He is more effect’ve in problem solving.

He has an Increased degree of positive self-regard.

He more easlly accepts eothers, as a result of leas need for distorting
his perceptions of others.

Ze is perceived by others as being more within his control.

Qualities of the Therapeutic Relationship

l‘

A warmth and responsiveness by the counselor makes rapport possible,
The counselor does become involved with the client to a degree; but
it 1s definitely a centrolled relationship with defined limits.
There 1s a permissiveness in regard to the free expression of
feelings.

There are limits to action in the therapeutic interview.

a. Time - a certain period is allowed.

b. The client has complete freedon to express himself verbally

but 1s not free to harm others.
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4. Client is free from any type of pressure or coercion.
it.  Sumiary

The relationship is well-structured, with limits of time, dependence
and agressive action. These apply particularly to the client. The limits
of responsibility and affection are imposed by the counselor upon himself,
Turough complete emotional freedom within a well-defined framework, the
client 1s free to recognize his impulses and patterns, both positive and
negative, ion-directive counseling is based on the assumption that the
client has a riglit to select his own life goals. It places a high value
on the right of every individual to be psychologically independent and to
maintain his psychological integrity.

The counselor tends to confine hils responses to restating or clarifying
attitudes directly expressed Ly the client. The more ewpathic and stillful
tue counselor, the more he is capable of appreciative understanding of the
ciient. ‘'fhrougli counseling, tue client is permitted to verbalize without
punishment or evaluation and becomes aware of feelings which in the past may
have posed a threat to his self-concept.  ie can then accept these feelinps

and reorganize his self-concept.

REALITY THERAPY®

Reality Therapy is defined as a therapy that leads all patients toward
reality and toward grappling successfully with tangible and intangible aspects of
the world.  The objectives are to aid the client in facing reality and fulfilling
his psychological needs.

These basic needs are: (1) the nced to love and to be loved; and (2) to feel
that he is worthwhile to himself and to others. Everyone has these same needs,
but varies in the capacity to fulfill them. It should be noted that the person
who loves and is loved also usually feels he.dis a worthwhile person.

*The tiweory of Reality Therapy was -developel by William Glasser. The presentation
here is based totally on his book Reality Therapy, ilarper & Row, 18G5.
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To feel worthwhile, a person must maintain a satisfactory standard of behavior.
He must evaluate his own behavior and either correct or credit himself according
to his evaluation. . riorals, staudards, values, and right and wrong behavior are
all intimately related to the fulfillment of the need of self-worth. The failure
to fulfill either one of both needs causes pain or some form of discomfort. This
pain acts as a motivator to some activity to relieve it. (Pain can be cyclical,
if the "'sour grape' policy 1s employed in treating it.)

Reality therapy states that through inveolvement with other people needs can
be fulfilled. With needs fulfilled, pain can be elimiated. It is essential that
the person (or people) with whom you become involved has one particular character-
istic. This characteristic is that that person be in firm touch with reality and
have the ability to fulfill his own needs.

A basic concept of Reality Therapy is that of responsibility. Responsibility
is defined as the ability to fulfill one's needs in a way that does not deprive
others of fulfilling theilr own needs. Responsibility gives the owner a feeling
of self-worth and a feeling that he i1s worthwhile to others. The ability to
fulfill needs must be learned. The younger a person is when exposed to love and
discipline, the better he will learn respousibility, Self-respect 1s gained
through discipline and closeness to others. According to Reality Therapy, disci~-
pline should always be applied with an element of love.

Teaching responsibility is the most important task of the counselor. He must
be sincere, reasonable, and understanding, and able to provide an example of res-

ponsibility.

GENERAL FRAMEWORK

Reality Therapy is made of 3 procedures:
1. Involvement .~

The therapilst must become sc involved with the client that the client can



begin to face reality and see how his behavior is unrealistic. The therapist’s
ability to become involved with the client is the major skill of Reality Theripy.
This involvement should be one that is conducive to bringing the client out of
his irresponsibility.

Certain personal characteristics are necessary for the therapist to become
involved. He should (a) be responsible; (b) be able to fulfill his own neceds:

(¢) have the strength to become involved and withstand verbal abuse by the cliént;
(d) never condone irresponsible actions by the client, and continue to point out
reality to him no matter how hard he struggles against it:; (e) possess the ability
to accept clients uncritically and understand their behavior, and (f) be able to
become emotionally involved with the client,.

Attaining this adequate degree of involvement may not be achieved immedistely,
The client must become actively involved with the therapist in a better way than
he 1s presently involved with anyone. When this degree of involvement is reached,
tiie client must be forced to face the reality of his behavior.

2. Rejecting unrealistic behavior -

The therapist must reject the client's unrealistic behavior but still accept
the patient and maintailn involvement. He should give praise when the client acts
responsibly and disapproval vhen his actions are not responsible. The therapist's
job is te point out the what of the client's precent reality and not the why.

3. Relearning -

The last phase of therapy, relearning, begins when client admits he is irres-
ponsible. The therapist teaches the client better ways to fulfill his needs
within the confines of reality.

Reality Therapy ignores a person's past life and works with the present. A
basic premise 1s that once a person learns to fulfill his needs, mothing in his

past life will affect him. Realdty Therapy does not deal with unconscilous mental
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processes. The process of fulfilling needs must be fully conscious to be effec-
tive. Reality Therapy is more concerned with changing behavior than with chang-

ing attitudes.

Summary:

Reality Therapy requires an intense personal involvement of both the thera-
pist and the client. It requires the client to face reality and reject irrespon-
sible behavior. The therapist's task is to attempt to teach his client better
ways to behave. This is attained by helping the client fulfill the two psycholo-

gical needs,

SYNANON'S SUCCESS WITH REALITY THERAPY VS. THE CORRECTIONAL PROCESS

Synanon, a therapeutic community for drug rehabilitation, incorporates the
theory of Reality Therapy in its rehabilitation process. Reality Therapy is used
by Synanon in group therapy sessions., In probation and parole, it is used pri-
marily on a one~to-~one basls between the correctional officer and the client,

Synanon has a superior program to the state because the state lacks Synanon's
key to success ~ that is, the privilege to choose who will be accepted into
therapy. Anyone wishing to join Synanon must prove to a committee of older
Synanon members that he truly seeks help and wants to change his behavior.

There can be no ulterior motives for joining therapy in Synanon., In a correc-
tional setting, it is possible for a person to be motivated to undergo therapy
because it would look good on his record. It is also possible that a client may
appear highly involved while in the program, but shed that mask upon leaving the
session. This is not possible in Synanon, since all members live in the commun-
ity. It is a 24 hour-a-day treatment program.

It is possible to upgrade the prison's rehabilitative program. By institut-
ing group therapy and evaluation as an on-going process, such that the prisoner
would be evaluated on his overall performance'and not just sessilon participation,

it would be possible for the correctional institution to be more successful
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The parole officer could then be more effective in institution Reality

Therapy in his counseling program. As therapist, he would become so involved
with his client that the parolee would be forced to begin to face reality. With
that, he would start understanding why his behavior 1s unrealistic.

It is absolutely necessary that the parole officer stress morality of behav-
ior and the client‘s responsibillity to make decisions based on right and wrong
throughout counseling. Not only is thls a keystone of Reality Therapy, 1t is
also lmperative in the correctional field that the client learn this. In addi-
tion, it is important that the parole officer teaches the client how to fulfill
his needs.

By employing Reality Therapy, it is possible that rzhabilitation may be act-

ualized in corrections.

A COMPARISON OF DIRECTIVE AND NON-DIRECTIVE THERAPY*

NON-DIRECTIVE THERAPY DIRECTIVE THERAPY
1. The therapist attempts to create 1. The therapist attempts to create
a warm, acceptant, understanding a warm, acceptant, understanding,
non-critical psychological atmo- non-critical psychological atmo-
sphere; to understand and accept sphere; to contrast the client's
the feelings which’the client ex~ report of his situation and dif-
periences as a result of his per-~ ficulties with an objective
ception, and to communicate the reality as the therapist deduces
acceptance and understanding to the it} to formulate hypotheses about
client, the defenses which protect these
2. The therapist believes the client conflicts; and to intervene in
has within himself a capacity to such a way that he helps the client
understand himself and a capacity understand the nature and function
and tendency to reorganize himself. of these defenses. The therapist
He also believes that in a *  may then help the client

*The majority of this section was developed by the Division of Individual and
Family Studies, College of Human Developuent, The Pennsylvania State University.



warm, acceptaut, understanding,
and non-eritical atmosphere, the

client will reorganize himself

at a rate and to a deptn mos!
appropriate for him.

It is necessary for the therapist

to accept and clarify only those
thouphts and feelings which the 2.
theraplst believes are in the

client’'s present phenomenological

field. These thoughts and feel-
ings must be strongly implied by
the client himself if they are
not explicitly communicated
eituer verbally or non-verbally.
By consistently maintaining this
role, tue therapist enables the

client: to eliminate his need for 3.

denfenses in the therapeutic situ-
ation; to recognize his conflicts,
liis emotilonal reactions and needs;
and to bring about a self-
reorganization of his patterns of

perception and behavior.
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directly with underlying conflicts
at a level which the therapist
deems advisable and feasible with
in the limitations of time and the
client's personality dynamics. le
thus helps the client become re-
oriented in terms of reality.

The therapist believes that the
client has a capacity to learn ney
behavior patterns, but that this
capacity is not being utilized ef-
fectively because the client's
defenses, dnappropriate reaction
patterns, and fears prohibit his
becoming avare of and trying out
alternative patterns of perception
and behavior.

It is necessary for the therapist
to introduce or direct attention
to factors mnot within the client's
present awvareness in order: to
make tie client aware of his de-
fensesi to help him modify them

or eliminate the need for them; to
recognize his conflicts, emotional
reactions and needs: and to bring
the elient to adopt alternative

patterns of perception and behavior.
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(s

O.

fossy

Counselor allows client to 4,
select his ovm goal.

A focus is made on the client

as an individual and mot upon

a particular problem. Jon-— 5,
directive therapy focuses more

on feelings and attitudes.

The therapist acts as a cata-

lyst to the client's rehabili-

tation.

Lindtations are placed on the
Involvenent of the counselor G.
with the client,

A direct concern with right and 7.
wroiy, is not g component.

It i3 believed that once a

853

patient resolves his conflicts
ne will be able to behave.

correctly,
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Counselor selects a desirable

goal and directs his efforts
toward helping the client obtain
it.

Directive Therppy focuses its
efforts upon the problem presented
by the client. 7Tt is concecrned
first with changing bchavior

and holds that a change in
behavior will lead to a change in

attitude.

The therapist acts as a teacher

to the client.

A strong involvement of the patient
and counselor is a requisite to
successful therapy.

A baslc premise 1g that the confron-
tation of right and wrong is
essential. '

Facing reality is

important.

Both approaches claim that through these treatments, the client will be

able to adjust more comfortably and efficiently in his general environment.

EAPATHY TRAINING

fmpathy training can be helpful in teaching the corrections officer

to listen for emotional content in his clients' statements and reflect~

client.

ing ceontent as a way of eliciting a maximum amount of information from the

Empathy training's basic skills of attending and reflecting are given
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here. Learning how tc apply these shills is necessary te be effective in
interviewing and counseling.

There are two phases of helping, the early stages and the later stages. Fach
is characterized by a particular set of personal characteristics that the helper
must possess.

Responsiveness is the key in the early phases of helping. The helper must be

enpathic. That is, he rust have the ability to see the world through the eyes of
the client. Empathy is understanding both what the client is saying and what he
is feeling. It 1s necessary that the counselor convey to the client what he hears
in order to 1) check out his view and 2) facilitate the client's understanding of
himself by hearing what you understood him to say. Ixpressing empathy i3 the most
importént ingreaient for helping.

There must be an element of respect for helping to be facilitated. Respect
is the ability to respond to. another person in such a way that he mnows that you
care for him and believe in his ability to affect his life's course.

The third characteristic is concreteness. This is the ability to enable the

other person to be specific about his feelings and experiences,

pelng action oriented in the later phases of helping 1s most dmportant. This

means that the counselor should use vhat he learned earlier and apply it. This

calls for genulneness, confrontation, and immediacy. Genuineness is the ability

to be yourself in a relafionship and function in an integrated and consistent way.
Confrontation calls for telling the other person exactly what you have heard or
pointing out that your perception of reality may be different from your client's.
Immediacy is the ability to understand the feelings and experiences that are
occurring between you and the other person.

It is important that the early phases (responsiveness) and later phases
(initiative) be related to each other for constructive helping.

Empathy consists of the ability co recognize, sense and understand the
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feelings that another person has associated witu his behavioral and verbal ex-—

nressions, and to accurately communicate this understanding to hirm,

GOALS OF TRAINIJNG*

Geal I

Goal 11

- To learn to listen for.

1. Content ~ the information provided by the speaker's statement
(thinking).,

2. Teeling ~ the emotion associated with the speaker's statement
(enotion).

and to discriminate between the tvo in a verbal message from

another person.

To learn to communicate what you heard while listening for:

1. Content

2. Teeling

to the person who is speaking, to help the spealker clarify his

understanding of what he thinks and feels about himself and his

relationsnip to other persons.

PROCEDURE OF TRAINING

1. Tasks for discriminations

A, Yord discriminations - Content or Feeling

li

2‘

Leader generated words (from the provided list) and members
make discriminations as to content or feeling. Redefine c¢con-
tent and feeling. Reinforce correct responses and help group
members to clarify and explore discriminations with which
you disagree or are uncertain.

Member generated words, Other members may make discriminations.

*The following exercise on Empathy Training was presented in PACT XXIT by
Ur. Alan Hoffman, Counselor Education, College of Education, The Pennsylvania
State University.
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o
N

Sentence discriminations - Content and Feeling

1. Leader generated sentences (from the provided list) and members
nake discriminations as to the feeling words and the
content of the message. Be sure to help the members to under-
stand the link between the content of the message and the
feeling about what has been said.
The first sentences on the list are easier to discriminate
feeling while the later sentences only imply feeling. Feeling
words are under%iggg_and key words to key words to feeling are
underlined such.

2. l}ember generated sentences with other members identifying the
content and the feeling., Try to help the members to begin to

paraphrase the content and feeling,

I1. Tasks for Communication

t,Xv

Paraphrasing and Clarifying

Help group members to generate sentences (2 or 3 short ones), prefer-

ably not role playing, and have other participants reflect the con-
tent and feeling. Spealier response to the reflection will be ample
reintorcement. If the listener missed the treflection, speaker
restatement will suffice to stimulate a second reflection.
Conversational reflection

Have a group member talk (speaker) about a feeling, concern, etc.,
and another mewmber (listener) reflect and clarify what he heard in
a conversational format. Conversations should last no more than

3 or 4 minutes and should be critiqued by peers and leader immedi-
ately after, You may wish to tape the sessibn to facilitate the

critique.



Content and Feeling Words

work#*
happy
tired
play#®
Learn®
calm

satisfied

euphoric

communicate#

resistent
plcture*
understand#®
confused

listen®*

#denoteg content words

DISCRIMINATION

anger
puzzlement
avold®*
deny¥®
watch®
surprised

afraid

Content and Feeling Discrimination Sentences

like
beautiful#
rest®

sad
threatened

clarify#
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1. I get so frustrated and furiocus when my daughter does not come home on time.

2, 'I am uncomfortable talking with Harry.

3. I enjoy my work so much.

4, T dislike getting up early in the morning.

5. I don't like to feel this way.

6, I love my cliildren and husband and I like to do most houseworl:.

7. I am very concerned about this job iIntervier.

8. His reaction really surprises me.

9. I wonder if I will find a good place to live when I move. (puzzlement)

10. That damnsd client is just not trying. (anger)

11. ©She gets by too cheaply. (annoyed or disturbed)

12. I cannot see myself in that job.

(uncomfortable)

13. The way that client dresses really bothers me. (annoys)




14.

15.
160

17.

19.
20.

21.

I really wish that I could leave the office early tonight.

— e

(concerned, anxious)

I am having a hard time concentratirg today. (discouraged or puzzled)

I am always stumbling through life. (confused)
ily best was not good enough. (disappointed or relief)

I did it and don't know why. (puzzled)

It's been a long time since I say Emma. (It would be nice to see her again.)

It's not easy asking for help. (uricomfortable)

:ly mother just got married last week; her husband wants me to take his

last name and I don't care. (Use a monotone voice) (really does care,

anzer, unloved, etc.)

COURSE SUIMIARY:

@®

(2)

(3)

Conducting successful and effective interviews using basic interviewving
techniques 1is a vital part of the corrections officer’'s job. The inter-
view must have direction and be conducted in such a way that the client
feels confidence toward the interviewer and feel encouraged to partici-
pate and cooperate in the interview.

There are many approaches to counseling. Directive and non-~directive

are cited here. It 1s important to know that discretion should be used
in determining which will be most successful. It 1s sometimes beneficial
to use them in combination (that is, start with non~directive and switch
later to directive). Other times one method may be more effective through-
out counseling than the other.

Client-centered therapy relies on cathareis as the basic tool for discov-
ering the deeper feelings and attitudes of the client toward his problems

and leaves the treatment to the client himself.



The basic principle of Client-centered Therapy 1s that the client is respon-
sible for himself and has a strong desire to 'grow up’ to become an adjusted,
independent, and productive individual,

(4) leality Therapy is defined as a therapy that leads all patients toward
reality and toward grappling successfully with tangible and intangihle
aspects of the world. The objectives are to aid the clieant in facing
reality and fulfilling his psychological needs.

(5) Empathy Training can be helpful in teaching the corrections officer how to
listen for emotional content in their clients’® statements and to reflect
this content as a way of eliciting a maximum amount of information from

tue client.
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FILMS

Belonging to the Group. 301,2

16 min. ih-sh~c~a. rental $3.50

Need for people to respect and accept one another in a free society, vital role
of groups in the community; importance of the ''feeling of belonging' to each mem-
ber of the community. Points up community values and their relation te the dem-

ocratic way of life.

Journey into Self. #50198 - 47 min.

Record of intensive bagic encounter group session led by Carl Rogers and
Richard Farson, Eight strangers from all over the United States assemble in
front of their peers to share some of the most intimate aspects of their lives.

Focuses on four of these individuals and contains highlights of some of the
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most emotional mouents of thelr interaction. Distilled from over sixteen hours
nf footane. roduction advice from Stanley Kramer. (ilote: The special rental
charpge has been set by the Western Behavioral Sciences Institute. Rental orders
for date more than one month in advance shall be subject to cancellation by
WBSI, It is suggested that use of this film be restricted to showings with a

professional person present to lead discussion.)

Some Personal Learnings About Interpersonal Ralatiomships

(UCEMC) 1966, 33 min. 31745 $8.10

Carl R. Rogers, founder of client-centered therapy, discusses the "'mysterious
business of relating with other human beings." Contrasts real communication
with superficial and unmeaningful communication, and listening that is sensitive,
empathic, and nonjudgmental with listening that is met by the evaluation, re-
assurance, denial, or distortion that so many communications encounter. From
the Management Development series., Produced by the Academic communications

facility, University of California. Los Angeles.

Place in the Sun.  10242- 10 min. color el-jh-ah-c-a $4,00

The problem of human relationships presented through animation. 1965, (EBF)

Films available from Audio-Visual Services. The Pennsylvania State University,
6 Willard Building, University Park, Pa. 16802. (Phone: 814-865-6315)

Rental prices are subject to change without notice.
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