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T0: Lt. Adkins

FROM: Linda G. Walton j) o,
HONTINGTON (wy )-Foaec
SUBJECT: peration Lifeline
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Subm1tted for your evaluation is the following report on
Operation Lifeline: '
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History & Purpose

B Operation Lifeline was established in August of 13974 by -

. the Crime Prevention Unit at the suggestion of the City Manager.
An elderly lady had commented to him that there should be some

- project which could offer senior citizens the assurance of
someone checking on them da11y With this idea in mind we
developed & phone-in service for senior citizens or handi-
capped who live alone and are in need of the service. The
members call in to Lifeline every morning between 0900 and
1100 hours where a volunteer will answer and mark their name
off of the T1ist for that day. If a call is not received from
them by 11:00 A.M., the volunteer will call them. Should the
member fail to answer, a CSO ambulance is dispatched to their
residence to determine if they have simpliy gone out and for-
gotten to call, or if they are in need of help. On weekends
and holidays, the dispatcher with the department take the calls;
therefore, we can offer seven (7) day a week service.
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The project itself is under the directorship of the
Counselling Section within the Crime Prevention Unit. The
membership has expanded from the initial twenty members to
its current enrollment of 90.

Points of view of opinions stated in this document are
those of the auther(s) and do not.repre.sent the official
position or policies of thie U.S. Department of Justice.

Membership Regquirements

To obtain membership, a senior citizen or handicapped
individual need only call the main police number, the Crime
Prevention Unit, or the Lifeline number and request to be
placed on our 1ist. There are no specific requirements for
membership, only that the person be willing to make the phone
call every morning to the Lifeline number. We have three married
couples on the list, so living alone is notnecessary. Upon re-
questing the seryice, the procedures are explained by phone or
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at reduced fare. Any member interested will be sent one of
these cards with the jnstructions as to when they can use it.
The other new program is being planned in conjunction with
Contact of Huntington. A group of telephone workers at
Contact have expressed interest in calling a senior citizen
from their home in the evening just to "chat” with them for
a while. This is a very worthwhile addition to Lifeline as
many of our members suffer a great deal of Toneliness and
would Tove to sit and talk with a concernad individual.
Again, this service will be offered to any members who are
interested and will be starting by August 18,

Evaiuation

-

, It would be impossible to devise a statistical test which
would measure the effectiveness of Lifeline. The type of -
success the program has had cannot be placed on a graph or
scale. The best evaluation that could be arrived at was to
go to the members themselves and ask them how they like Life-
1ine. Of ninety-five (95) participants, there was one negative
report and the only problem here was that the senior citizens
experienced some difficulty in remembering to call every morning.
A1l other responses had nothing but praise for the program.

In terms of lives saved, again, it's hard to measure.
In few cases, an ambulance has been dispatched and has found
the member on the floor as a result of falls. These people were
immediately taken to the hospital. The Lifeline number has
taken the place of the police emergency number for some of these
people. When they need help, they call Lifeline which is fine
because the dispatcher will answer at any time. The peace of
mind that the members report having could very broadly indicate

a form of 1ife saving. The benefits of this program have far
exceeded any cost which has been accrued.

'Recommendations

Operation Lifeline has probably done more for the Huntington
Police Department in the eyes of the senior citizens than any
other existing program, The importance of the program has been

established to the point where the Department will be continuing
the project for years to come,

1M GASE OF A POLICE EMERGENCY CALL 698-5533
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Recommendations

POLICE DEPARTMENT
CRIME PREVENTION UNIT

City Hall, P. O, Box 1659 ZIP 25717
(304) $94-5930

The only improvement which could be made would be the

recruitment of more members.

In a city, the size of Huntington,

hundreds of senior citizens could be on the register, and it is

hoped that recruitment might again be initiated.

It is also the

hope of the department to involve more senior citizens actively
in Lifeline's operation, as is trying to be done w1th our vo1un—

teers wno are elderly.

. The senior citizen population has sat idie too Tong and they:

need to be utilized in programs where community service is the

goal.

Operation Lifeline is a small part of what, hopefully,
will be an "all out" effort to activate one of the vital segments

" of our population - our senior citizens.

r

I CASE OF A POLICE

EMERGENCY CALL 636-5555
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The Herald-Dispateh, Huntington. W, ¥a., Friday, August 9, 1974.9
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"%x.arly di) of Hunv' nmon s oidcr citizens
have*reglsfered in"the new Opergtion Life
Line prozram org anaed by the ext} Police’
Departiment, . -

Lirda Walten; a r‘oumdar in the Lume
P:ave*z{m Unit, said the provram i3 "works

ing oub very stecessiully” in its firss WE‘"( ;

Thosa persons registerad “check in" with the.

police depariment each morning. I a call i is -

not ceceived by 2 certain time, then someone’
from the police department pnones them. If
there is no answer a police car is aispaiched:

-to the residence to see if thereisa pr oblem.
Ms. Walion said most of the 3540 individ-

uals in the program are older, living alone
an&h:u esome, kmd a*nhysxcal problem
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‘Life Line

"One woman saxd it was the nrst tlme

she had slept well in 10 years;’ Ms Walton -
-said, .

Regisirations mav still be mada t by c..ll-._

ing 658-5572. On 1 \Ionday Operation Life Line

will have its own number — §58-4411, Ms. ’

Walton said. Also starting next week, if an.
individual - can't be veached, a CSO
*(Commumity Service Officer) ambulance
will be sent to the home,

Operanon Life Line was initiated at the

suggestion of Cuy Manager Barry R, Evans

who said his wife came up with the idea when

they ware dsscusomg an elderly nejghbor who
. hves alone. C
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MARSHALL UNIVERSITY OFFICE OF THE PRESIDENT

HUNTINGTON, WEST VIRGINIA 25701 S

Oetobeyr 3, 1874

Ms, Amy Hunt, President

Delta Zeta Sorxoxrity

15695 Sizth Avanue

Huntington, West Virginia 23703

Dear/Ms. Hunt:

¥ would like to congratulate vou and other

. members of the Delta Zeta Sorority who have taken
the initiative to volunteer your services to "Opex-
ation Lifeline.® This gesture of coacexn for the
elderly is most heartwarming and I am very pleas-
ad your Sororitcy is participating to such a grsat

extant.
1 4

As you are aware, many of the elderly in the
community have no one to call on them and look

forward to “"Operation Lifeline” a3 itheir contact
with the outside world. You are indeed provid-
ing 2 very humane and worthwhile servies which is
appreciated by the entire community.

Sincersly,

O
Robert B, Hayes
Interim Prasident
BBH:sib
oe:  Li, Ottie Aﬂkinﬁp////

My, C. W, HMitchall

INTER DEPARTMVENTAL COMMUNICATION

i;g CITY DF , CRWI;EOI}.DICE DE!;AéQTMET\iT
REVENTION UNIT
! ij?}r‘g-ﬁqﬁii 2 @?@ﬁj City Hall, P, O. Box 1859 ZIP 25717

WHEST VIRGINIA (304) 696-5930

Dear Lifeline Member:

Recently we have had persons posing as officials
from several banks in an attempt to defraud elderly
people of their savings.

This kind of a fraud is called a "Pigeon Drop"
or “Bunco". The confidence man tries to get the
elderly person to withdraw part of their savings
and supposedly catch the embezzlers.

We advise elderly people to refuse to discuss
any finances with anyone who claims to be a bank
officer over the phone.

IT you receive a call, you should notify your
bank and ask for a bank official you know. You
should also notify the Huntington Pelice Department -
696-5555.

s .
ul/—::”l/) 4 ' / ﬁ’% "V/.L !
. /‘/{/ \/‘{C L//é/ !
TLt. Ottie Adkins
Crime Prevention Unit

0A/mak

IN CASE OF A POLICE EMERGENCY CALL §95-5555
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Blood Ch&zké‘ ‘

The person who is concermned about
his bleod pressure and does not have
a family physician to consult, can

have it checked at a clinic in almost .

any part of the Tri-State Area, but
how easily depends on what part of
the area in which he or she lives,

In addition to regular facilities, spe-
«cial clinics or programs are occasion-
ally sponsored hy a group or organiza-
tion. An exzample of this was a
program sponsored last week by the
Huntington “police department’s Oper-
ation Lifeline, in which a Community
Service "Ambulance officer and attend-
ant made house calls to take blood
pressure "readings of senior citizens
who are members of Lifeline. Lifeline
is a service of the department, by
which seniors thake a daily call to a
number maintaiied hy. the depart-
ment, to assure the department that
they are all right. If the senior fails

“to call, an officer is sent to in-

vestigate, and on occasions has found

the citizen ill or disabled and unable -

to help himself.

Here is a list of places where an in-
dividual may go to have his blood
pressure taken.

The Cabell-Wayne Heart Association
has the cooperation of several
agencies in holding regularly sched-
uled clinics for taking blood pressure.
One was held yesterday at the Wayne
Woman's Club. Cthers scheduled this
month are: )

June 9 - Lavalette Woman's Club,
10 a.m. until noon.

June 11 - Cabell County Health De-
partment, 3:30 until 5:30 p.m.

June 12 - Fort Gay Library, 3 to 5
p.1. : :

June 17 - Kenova First Baptist
Church|, 3 to 5 p.m.

Jupa 18 - Milton Woman's Club, 1
to 3 p.m.

June 21 - Barboursville Woman's
Club, 11 a.m. until noon.

June 21 - Wayne Woman's Club, 10
a.m. until ncon.

*
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- Community Service

Dave Burgess takes the blood
pressure of Della Taylor, dur-
ing the special blood-pressure

At Pleasant Valley Hospital, Mrs.:

Betty Martin, R. .N., says blcod pres-
sure clinics pre heid quarterly.. Dur-
ing May, 151 persons were checked.
The next scheduled clinics are to be
in ‘August.

The Lincoln County Health Depart-
ment holds a general clinic each Mon-
day from 9 a.m. until neen, at which
blood pressure checks can be made.

General clinics are held by the Lo-
gan County Health Department in Lo-
gan each Monday and Friday from
8:30 to 10 a.m., at which individuals
may have blood pressure taken.

The Pike County Health Depart-
ment at Pikeville, Ky., holds general
clinics every Tuesday and Thursday, 8
a’m. uitil noon and ! to 4:30 p.m.; at
‘which blood pressure can be checked.

Mrs. Joan Reed, R. N., at the Boyd
County Health Department said that
persons are no encouragec to come in
for blood pressure checks because
“there is no normal for all people. 1f
we don’t know something about the
person and his background we don't
know whether the pressure is normal
for him.”” She explained that the de-
partment will take pressure reading
at a doctor's request but “We don’t

‘tell the person what it is — we write .

it on a piece of paper for the doc-
tor.” At Fivco District Health Depart-
ment, Cynthia - Champer, spokes-

Officer

Jfor blood pressure checks are held.

Herald-\Disba?ch Photo by Jack Burnett

- program sponsored by the Hun- '
_tington Police Depariment’s Op-

eration Lifeline last week.

woman for the department, said that
there are plans for clinics in the fu-
ture; but at present no definite clinics

The Carter County Health Depart-
ment, Grayson, holds various clinics
each day, according to Eveilyn‘Lemas-
ter, clerk, and a person may come in
for a blood pressure check beiween 8
and ncon, 1 and 4:30 p.m., but may

have a wait. Friday, immunization !

e

clinic day, is best, she said, since it

is not so crowded. . "

The Floyd County Health -Depart-
ment, Prestonsburg, has a nurse on
duty 8 a.m. until noon, 1 to 4:30 p.m. .
weekdays, at which time blood pres- .

“sure readings can be taken. Clinies !
.are conducted at outlying parts of the .

county from time to time. o
A blood pressure clinic'is conducted |

each Friday from 9 a.m. until noon, 1

to 3 pm. at the Greenup County

"Health Department, Greenup, Ky.

Mrs. Dan Siewart. . retired regis-
tered nurse, as a volunteer directs
clinics held within Lawrence County.
Ohio, each third wmonth, They are
manned by volunteers and sponsored
by the United Way. She said that be-
cause of a shortage of nurses at the
county health department and Ironton
Health Department,  blood pressure :
clinics are not held by these. !
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POLICE DEPARTMENT
CRIME PREVENTION UMIT

City Mall, p. O, Box 1659 ZIP 25717
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May 23, 1975

WEBT VIRGINIA

OPERATION LIFELINE

OBJECTIVES: To offer a phone-in service to senior citizens

METHODS:

RESULTS:

SUMMARY ¢

so that they can be checked daily by someone.
It is hoped that this service will prevent the
number of elderly people who often fall during
the night and receive no assistance.

A phone line was installed into the Crime
Prevention Unit office for the purpose of
Lifeline. Volunteers were recruited to
answer the calls each morning from 900

to 1100 hours, and weekend and holiday

calls were handled by the dispatcher. Each
senior citizen calls the Lifeline number at
their assigned time to report that they are
fine. By 1100 hours, if no call is receijved,
a call is made to them. If there is no answer,
-a CSO ambulance is dispatched to the residence
to investigate.

The program is still ongoing, but as of 23 May
1975, there have been four instances in which

an elderly person has been in need of help when
the ambulance arrived. ‘Fortunately, there has
been only one instance where entrance has had

to be forcibly gained. The program is operating
most.successfully. ' A

The services offered by Lifeline are necessary
if the police department continues to strive to
better serve the community's senicor citizens.
The opportunities for extension of its services
are innumerable, and it is hoped that additional
benefits can be provided.

IN CASE OF A POLICE EMERGENGCY CALL 686-3555




WATCH IT, FELLA! — Artisan
Lacuata, a resident of Riverview
East, may be laughing in this pic-
ture, but he wouldn't have been if

this hadn't been a demonstration.

Mary Ann Kassab, secretary in the
Huntington = police  department's
Crime Prevention Bureau, shows

Advertiser Photo by Frank Altizer

Lacuata and other occupants of the
housing development how a woman's
fingernails can be an effective de-
fense weapon in case of attack. Simi-
lar demonstrations were put o by
the bureau at two other city housing

developments yesterday
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. . ) +; Manager Barry R. Evans, who said the purpose of the pro- "

+- gram was to enable eldnrlv and handicapped people w ho live .
a'one tokeepin touch with the outside world. .
¢ Under Evans' rogram, the citizens will ‘be gwen a
. number with the police depariment to call each morning
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i tered citizens by that tima, the police will call him, and if
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_.. - Sorority operates Lifeline

Every weekday morning from 9411 a.n., members of the
Delta Zeta sorority give a little of their time and a lot of their
hearts to the elderly of Huntington. In a month-old projact
called “Operation Lifeline,” the women work with the Hun-
tington Police Department to insure the well-being of over fifty

" senior citizens, ,
" 'Thegirlsreccive calis from those confined to their hvmes, and
if no callis recieved, a return call is placed.

“We simply try to check their day-to-day status, making
certain nothing has happened to them and gone unnoticed,”
sajd Vicky Zumbro, & Lowisburg, Tenn. senior, who, along with
Lucy BoHunt, an Ashland, Ky., seniot, act as philanthropy
chairmen for the sorority.

If the return cal} is not answered. a police cruiser is dispat-
ched 3 cheek the plder person's safely, Al the present, there
has been noneed for concern. “Mosl of the Lime, they've aimply
forgiotlen to call,” Zumbro said.

_With over [ifty calls to moniter, the Della Zela's can’t spend
{he lime they’d like with each calier, “Many c¢all in merely to
have someone to chat with,” Zombro noted. To help fight this

5 Jonliness, the sorority plans to invite the elderly to an informal
Halloween party Oct. 24,
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OPERATION LIFELINE

SUBJECT: Banquet for Lifeline Members

: Plans are underway for a banquet to be held on R
Wednesday Evening at 5:00 P.M., 25 June 1975 at the :
B.C. McGinnis Boys Club on Everetu Street in Guyandotte.-

A1l Lifeline members will be invited, as well as certain’

" City Officials who have supported the program, the dinner
will be covered dish, and all members who wish to, will
be encouraged to bring some type of dish. Kitchen faci- -
Tities will be provided at the Boys Club, so efforts will
be made to have the meat donated and prepared there.

- We hope to select a Miss Lifeline at this dinner by’
drawing the name. of one of the members from a container

where all members names will be dropped. Efférts will o

be made to have one of the flower shops to donate enough
roses for each member to have a rose. .Businesses will

atso be asked to donate gifts to be used as.door prizes. ;
We are upt1m1st1c that many of the members will part1c1pate .
ih the evening's enterta1nment : :

2

At 2 dinner last mght for the peop]e who . par-
ticipate in the city police depariment's. §‘Oper-
ation Lifeline” program, Mrs. Martha Spen- ',

‘ser, “center, ot No. 5. Wa‘;h'ncton Square, was
" chosen “Miss leelme and AJ Beckwith, of
1818 +Sth Ave., was chosen “Mr. Lifeline.”

Also she here is DMrs. Alta Mae Aririp, a

Mr. and Mzss izfeime Qeéeczed

AdverltserPholo b) Joh iR lem

""w' T ; ey R A
. O ke R T i

‘. volunieer who ‘runs tbe telephone sthehboard
"ior the: program ha‘” is coordinated by the po=
“lice "Crime Prevention Burenu. ' “Operation
- Lifeline” is designed to.-protect the city’s gen-
“lor citizens by’ provxdmg a system in which
the elderly check in daily with the police de- -
partment by te]enhoneL !
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OPERATION LIFELINE

- 24 September 1974
SUBJECT: 9 Month Evaluation of Lifeline
Dear Clergy of Huntington

A comprehensive evaluation of Lifeline is not necessary ‘ =
' as one can get an idea of the projects within Lifeline by looking. S ] . o ! RS
at this folder. The only point which needs.to be discussed - . - B - the Huntington Police Department implemented "Operation Lifeline
would be the current enrcliment on the books. At this time, . i [ as a service to the senior citizens and handicapped persons of .
~ . ninety-six members are enrolled in the program. In the months ; RS . Huntington. We feel the program has been a success, SO we are
- of April and May, several talks were given to meetings of Senior ‘A
Citizens, and this helped boost our membership. We are still
looking for different and more successful ways of publicizing .
the Program. In February, we visited every hospital in Huntington -~
to ask that they post our brochure in the hospital, and that they
notify.their nurses of the program. To date, the hospitals
have not been one of our major referral sources. This area
will be encouraged to use our.service for their elderly in-

dividuals who-Tleave the hospital and have no one at home to care
for them. Lo : : '

The first week of September, the Crime Prevention Unit. of

: now prepared to begin a full scale recruitment for members. We

i feel that you are in an excellent position to publicize this pro-
%E ézam and therefore help us to serve the senior citizens or handi~
1 capped persons of our community.

H
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¥ Basically, Operation Lifeline proyides a daily check on-
%i people who,might not otherwise be contacted by relatives or
o friends. This offers them the security of knowing that some-
Ll one will be checking on them regularly.

!
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Any interested citizen living in Huntington may call the
Crime Preveation Unit at 696-5572 and register for_Lifeling.
At this time, we will assign the person a particular time to
call us. If they do not call at this time, we will call them.
Tn the event they do not answer, we will dispatch a CSO ambulan?e
or a patrol car to the person to see if they are in need of assistance.

Several new projects have been initiated in an effort
to offer a truly comprehensive service to these individuals.
We are using the Welfare Department, Southwestern Community
Action Council, and all other agencies who offer services to
senior citizens. We have signed two individuals up for hot
meals program; however, many of our individuals are altready
receiving the meals. We feel that Lifeline is fulfilling a
number of needs for these individuals, beside the phone-in
service. Efforts will be made to keep some more accurate
records on the number of calls we are having to return and A
the number of cars we are having to dispatch to the residences.
The yearly evaluation will be more accurate statistically
and will be a better monitor as to the programs effectiveness.
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At the present time, fifty-five people are registered as
members of Lifeline. We would like to see this increase since
there are such a large number of elderly people in Huntington
who live alonme or who are ill and could use this service. We,
would appreciate it greatly if you would post ;he enclosgd card
on your bulletin board. Any assistance you can give us in pro-
moting Operation Lifeline will be greatly appreciated.

i AT R AT,

Sincerely yours,

$ﬂ  i 3 e | ‘ | k; ‘ ' o “f» E ' Linda G. Walton, Counselor
. | ‘ Crime Prevention Unit

1L.GW/mak
Enclosure
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4§ GASE OF A POLICE EMERGENCY CALL §35-5655
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FROM: L. R. Nowary, Chief of Police
SUBJECT: 'Cperation Zife Line”

DATE : 5 August 1974

“VOperation Life Line” is a new program to provide assistance to those aged
persons who 1ive alone. These persond will be calling in gach morning

at designated times. If a call is not received from thess individuals,

~ the Departinent will firat attempt to call them. If no answex is

received, a C50 Unit will be dispatched to check the individual.

Honday thru Friday -- They will call CRINME PREVENTION
Telephone Nurber—--586~5572.

rHeekends and Holidays -~ They will call DISPATCHw--596~d472

rawrencs R. Nowery
CHIEF OF POLICE

Digtridbution:
Capnt. Graham
_ Capt. Noble
Capt. Paden
>N E. Adking
Sgt. Houck
Communications Centexr
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Wouid you er to know that someone Y
will be checking on you EVERY mormng?
If so, sign up for:

FOR MORE iN FORMATiON CALL

696-5572

CRIME PREVENTION UNIT
HUNT!N 5TON POLICE DEP'T.
Emergency Phone No.696- 5555

“}ET THE POLICE SER\/E Y@U
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SUBJECT: Vacant House check for Lifeline Members ; ‘ .

On 23 May 1975, this program was started at fhe
suggestion of Mr. Barry Evang, the City'Manager: This
service provides fdr a reserve police officer to check
on the home of thekmember while they are out of town
or hoSpita]ized. This assures the member that gome~
one will be checking on their home to see that ft is
not burglarized. A Vacant house record will be filled
- out immediate]y as we are notified of théirfdepéfture,

and the check will be cancelled upon theirAfeturh.

IN CASE OF A POLICE EMERGENDY GALL $96-5555
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1 M oo 28 3 5 2IME PREVENTION UNIT
HONTINGTON  way 20, 197 o . 5.5 g

WESAT VIARGINIA

SUBJECT: BLOOD PRESSURE DAY
JUNE 3, 1975

Plans are now being made for Blood
~ Pressure Day on the above date when a CSO
ambulance will be provided to visit all in-
terested 1ifeline members homes. The purpose
of their visit will be to take a routine blood
pressure check and pulse rate check of the
individual. The program is being offered
with the cooperation of Sgt. Russell Houck
and Officer John Trout of the CSO Administrative
Unit. Drivers will be provided on this Tuesday
to make home visits free of charge to make these
checks. It is hoped that the members will be
interested in participating in this 1ife saving
- operation, ~ : o

IN CASE OF A POLICE EMERGENCY CALL 5953555
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EVALUATIOM OF LIFELINE BY THE MEMBERS

Artrip, Taylor, and Iva

Wonderful for the old and handicapped. Appreciates the opporfunity
to be a member of Lifeline., I hope it will be a blessing to many
of the elderly. i

Baker, Nell
|
Happy to be with Lifeline. I cannot depend on my neighbors. No .
trouble to call each morning.

Beckett A.J.

I just Tove the program and think it is wonderful. Gives me a
feeling of security. R

" Bellew, Mrs. Elaine

+ I really appreciate you all looking out for me. I fall a Tot and
need to know someone cares for me, :

Blake, Mrs. Sadie

I Jive alone. I am not so insecure now that I know I can ca]]
Lifeline for help and someone is tnere to talk to.

Bocook, Lula

I think Lifeline is wonderful. I am not afraid now to be alone.

Brizendine, Mary

Live alone. Happy for Lifeline. I appreciaté someone who cares
enough to call and check on me.

Brown, Susie

Lifeline is the best thing that has ever happened to old people.
" Honderful to call someone who will talk to you, and to say to them
I am well this morning. Thank you

IN CASE OF A POLICE EMERGENCY CALL 695-5555
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Bunch, Mrs. Hercie

I am happy to have the opportunity to use Lifeline. I hope I
never have to be without it. :

Burns, Mrs. Dorothy -
g : , ; A
I Tike Lifeline just fine. It is the best thing ever for old
peop]e. I feel safer now.

BurPs, Mrs. Martha -

kI Tove Lifeline. I could not make it all by myself. CSO's took
me to hospita]. : L

Carper, Mrs. Ella

-

L1fe11ne is the best th1ng that has ever happened to me. I feel
that you are there and will help me when I need you.

Carter; Mrs. C.R.

I Tive alone, I recommend L1fe11ne to otners. Glad to have some-~
one to help me. Very thankfu]

Chambers, Mrs., HattféV

Lifeline is wonderful. 01d people need it. Enjoy talking to us.

Chapman, Mrs. Roy (Willie)

Lifeline. is a program old people need. I enjoy talking to people.
Love all of you and the police also.

Clark, Mrs. Clara

Thinks Lifeline is wonderful and nice to have. A great service
that can do a lot of good for the old and Tonely.

N CASE OF’ A POL!CEk EMERGENCY CALL 696-5555
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Clutter

Likes the program. Feels better and is not afraid now that
she knows someone cares about her,

Comer, Mrs.. Oma

T Lifeline is wonderful and nice to be a part of it. Police are

wonderful also. They 1it her stove and adjusted it and opened
a storm window. '

Crabtree, Mrs. Rosie

Thank God for the wonderful organization of Lifeline. I am going.

to recommend it to my sister.

Creasy, Mrs. Myrtle

'« Very valuable to older people. Helps just to call and speak to
someone that will Tisten to you. ‘ :

Cone, Rosalie

Very wonderful. Happy to know that there is someone to ca]] 1f
in trouble or il1. ‘

Cook, Mrs. Ne11

Loves to be a member of Lifeline, Thinks it s marvelous to be

able to call if you are i11 or hurt in an accident. Keep up the

good work

Dent, Mary

Glad to be a part of Lifeline. Happy to know that someone is
interested in the elderly. : '

Dove, Mr. James

Very helpful to the o1d peop]e. I am very thankful for the use
of Lifeline.

. IN CASE OF A POLICE EMERGENGCY CALL 596-5555

POLICE DEPARTMENT
CRIME PREVENTION UNIT
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Edwards, Homer F.

Would not be without it. The service is great to have someone
to talk to and to have buses to ride.

Fillinger, Mrs. Minnie

Loves Lifeline. Do not know what old people would do w1thout 1t
Glad that someone cares and will help if needed.

Garrett, Roscoe & Jean

" Thank God for Lifeline services. Wish all old people would use
it. .

Green, Mrs. Daisy

Lifeline is a big help to the elderly and sick and crippled. Loves
the service.

*

Gruber, Mrs. Elizabeth

Could not make it without Lifeline. Thank the Lord for Lifeline.
Ha1th Amos

Likes L1fe11ne very much, glad he signed up. Life]ine could mean

L 1ife or death for me.

Halstead, Mrs. Fann1e

Lifeline is the best and most wonderful th1ng that ever happened
to me, :

Harnberger, Mrs. A]tha

My children neglect me and does not seem to care.  Lifeline is a
1ife saver for me.

Harrison, Mrs. Viola

Wonderful to know <»meone cares for her enough to listen when she
calls and to call her to see if she is well.

"IN CASE OF A POLICE EMERGENCY CALL 695-5555 -
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Hayton, Mrs. Elsie

Glad someone has an interest in the old people. Thinks we are
doing a wonderful job and great work. '

Hendricks, Mrs. Ruth

Heard Lifeline was’fo]ding up. I hope it never ends. . I love:
to have someone to call if in troubie.

‘Holley, Mr. John

" Lifeline is great. I think it is indeed a truly 11fe11ne for me.
"I am glad you have a way to help old people. .

Haught, Mrs, Lucille

Nothing better for old people. Best thing yet. I feel safe now.

-

Hoy, Mrs. Margaret

With Lifeline I feel moke secure than ever before. Hope I will al-
ways be ab]e‘to uyse Lifeline. It is great. '

Hidy, Mrs., Daisy

Lifeline is 0.K. Makes me feel that someone cares for o]d peop]e. .

Loves to have someone to talk to.

Ingles, Mrs. Mary

Lifeline is wonderful. A gréat Tine of Tove and caring for the
elderly. , ‘ : ‘

. dJenkins, Mrs. Mary

Lifeline is wonderful and great and has to be good, or so much
good could not come from it. Thank God for Lifeline.

Johnson, Mrs. C. F.

Lifeline is great. I like it's service. Keep calling me.

"IN CASE OF A-POLICE EMERGENGY CALL 696-5555
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Johnson, Mrs. Esther

I think Lifeline is so great I cannot describe it. [ appreciate
being able to have so nice a service. May I keep calling to say
I am alright.

Jones, Mrs. Betty

Appre¢iates the service of Lifeline. Enjoys talking to us.

‘Jones, Mrs. Mary

P

Lifeline is wonderful. Happy to know that someone cares for the
“elderly. ) .o

Keifer, Mrs. Ruth

. Lifeline is a 1ife saver. Nice to feel someone cares for her.
Cannot praise it enough.

Kidd, Mrs, Alma

Likes the service very much. Keeps her children from worrying
about her. She sleeps better now and enjoys talking to us.

Lindsey
In Hospital

Lockett, Mrs. Grace

Wonderful to know that someone cares enough for old people to
look after them.

Loy, Mrs. Charlotte

Lives alone, The 1ddy 1iving alone upstairs was dead for three
days before anyone knew she was dead. Good to know someone cares
for the elderly. Good for humanity. Hope Lifeline never ends. -

Lusher, Mrs. Vesta‘

Thinks Lifeline is wonderful. It has been a great help to her.
She feels much safer now. '

' 1M CASE OF A POLICE EMERGENCY CALI‘. £96-5555
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Mercer, Hrs. Flora

Lifeline has been the best thing in her life. Police are
wonderful to help her.

Martin, A.C.

Wants to keep uséng Lifeline. Service has been a great help
to him. ; ; . \

Morr1son, Mrs. c. L.

D1abet1c. L1ves alone, h1gh blood pressure. Lifeline could
. save her 11fe she says. A wonderfu] servige. :

Matney, Mrs. Mvnn1e

L1fe11ne s wonderfu] and of great importance to the elderly.

We never know what may happen to us. L1fe11ne couid save our
11fe./ , :

- Neal, Mrs. Flora

Cannot describe how I feel about Lifeline, it is soO wonderful
You are doing a great serv1ce for old peop]e. -

) Nob]e, Mrs. Gestel

1 am *e11eved to know you are there with Lifeline and that I can
depend on it when I need it. . ‘

Noel, Mrs Lou1se

-1 Tove L1fe].ne and wf11 Idve it more whan I get used to calling.
Keep up the good work. - »

Prince, Mrs. C]ara o = o . ,hﬁﬁte:

Cannot praise Lifeline enough. I tell everyone how wonder:u] it
is. 1 feel much better to know I can depend on it.

PR
1:.,,‘,:4: o

Reynn]ds, Mamie

I think L1fe74ne is wonderful to have. We have needed something
like 1t f““»nany yearse O(der people have been merc1fu11y neg1ected

(«:f

1M CASE GF A POLIGE EM:REENE‘( CALL 696-:1555
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Rutherford, Minnie

I feel more secure now than ever before. I am not afraid
now that I know Lifeline is as near to me as my telephone

| Saunders, Mrs. Sadie

, Lifeline is a wonderful service to have.
- tp_know someone is concerned about us.

Simpkins, Mrs. Eva - ST | , SRR Lo

It is a great relief

Hond - | :
me.{erfu] I wish I could always have Lifeline to 100& out for

Snyder, Mr. Ear]

1 love L1;e]1ne and all of you. I en .
. joy talki
I don t think I could do without L1fe11ﬁe ng to a]] of you.

Spéncer, Mrs. Martha

Nicest thing that has ever happened to her. Lifeline is wonderful.
Stevenson, Mr. Paul | ’

T Tike L1fe1ine It js nice to be able t i
‘ . o call each morning t
| ;gy I am well and gett1ng a]ong n1ce1y. I know it is good goro

_Taylor, MrS:'Audry't

I am thankful for Lifeline. It is no ;
talk to someone. 's no bother to me.

I Tove to
I feel much safer now. ; '

Taylor, VirginiafDeT1a

g

I-am all alone. I Tove Life]ine I cann i ‘
[ To _ . ot depend on n
I am sure w1th Lifeline I ‘can get help when I ﬁeed heTp?1ghbors.

Tomblin, Lena

H1th L1fe11he my daughters‘do not worr |
; .about .
we gozng to get together agawn. y me now When’are

B

|+ INCASE OF & POLICE EMERGENCY CALL 65.5555 |
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Thompson, Mary

Marvelous. I can rest easy now and sleep well. I Tove
Lifeline. -

Thompson, Rhoda

I think Lifeline is wonderful. I call everyday. I love to know
~ someone cares. , : o

Thornhill, Esther

The best thing that has happened to us. I Tove Lifeline and wish'
+ we had some way of getting together.

Thornton, Eddie

LifeTline is the best that has happened to us yet.v I Tove Life-
Tine and depend on it. I wish vie could get more help when we
can't do for ourselves.

-

Walker, Mrs, Myrtis

I am thankful for the use of Lifeline. I am happy to know some-
one cares for us and will help the old people when they need help.
I love to talk with someone. . S -

Werner, Mrs. Elizabeth Josephine

I think Lifeline is great. It keeps human beings in touch. I
don't know why this was not thought of by someone a long time
ago. Keep up the good work.

wheat1ey, Mrs. Goldie

Lifeline is the best thing that has ever happened for the elderly,
-1 enjoy calling in every morning to let someone know I am alright.
~ Keep up the good work. ' :

White, Lydia

tell everybody how wonderful Lifeline is and the good it can for
old people. I could not ]iye without it. .

1N CASE OF A POLICE EMERGENCY CALL 695-5555
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Woodson, Mrs. Hielda

I am tickled to death to have Lifeline. I want to tell every-
one how wonderful and great it is. I praise God for it., I

pray for God to biess you all and the Police also. Hope I will
never have to be without their protection and care again. :

Woolum, Mary

Lifeline 1s.a‘gkeat program fbr'the'e1dér1y and handicapped
peaple. I Tove Lifeline and I am thankful for it. T hope
. you keep up the good work. - - ; o

Baling, Sadié;A'

Lifé]ine‘is’the best program géing for us. Wonderful for old
people’ to call each morning and say I am well anq'a1r1ght th1s '
. morning. - You just don't know how much we appreciate this honor.






