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AN EVALUATION OF HUMAN RELATIONS TRAINING FOR POLICE
Fromkin, H. L., Brandt, J. M., King, D. C.,
Sherwood, J. J., and J. D. Fisher

Purdue University
INTRODUCTION .

Overview

During the last decade, we have witnessed an intensifica-
tion of mutual hosti]ity and conflict between police and the
communities which the police serve to maintain law and order.
Riots, reports of police brutality, sniping and assaults against
the police attest to the growing estrangement between police and
citizens. The continued development of this adversary relation-
ship between police and community creates a number of undesire-
able consequences. For instance, crime control becomes more
difficult when citizens are reluctant to cooperate by reporting
crime or.serving as witnesses, etc. At the same time, police
morale is significantly lowered and their behavior is frequently
provocative when they are required to intervene in situations
which are potentially explosive.

While there is a need for better understanding and improve-
ment of police-community relations, most of theSe programs seem

impractical, ineffective, or unknown in their effectiveness.
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Instead of ipdo]ence in the face of immense cost and unknown
effectiveness of large scale programs, it wou]d\seem advisable
to examine other methods of approaching the problem. When the
more comprehensive approach of community re]étions programs 1is
not immediately possible, potentially useful inroads can be
made by the development of human relations skills in individual
officers. The average police officer does not receive enough
human relations knowledge or training in interpersoﬁa] skills
either in the police academy or as part of inservice programs.
Among the many kinds of human relations training, there seems
to be some agreement among law enforcement experts'and social
scientists that experience-based learning or sensitivity
groups is one effective way of imparting human relations skills
to police officers.

Our project is an unique attempt to design, implement and
evaluate the use of sensitivity training to teach human relations
knowledge and interpersonal skills to police officers.

This paper is divided into nine sections. The introduction
reviews literature which documents some of our assertions and
assumptions about the nature and extent of the conflict between
poiice and the community and the need for projects such as this
one. The latter sections describe the training program, the
methodology used to evaluate the training program, a summary of
the results of the training program, and a detailed exposition

of the results of the training program.
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Conflict and the police

During the last decade in Amefica, Targe and small communi-
ties alike have experienced the need for better understanding
and improvement of police-community relations. Most notable
are dramatic clashes such as the Watts rebellion in 1964: the
Detroit riots in the summer of 1967, and the 1968 National
Democratic Convention in Chicago. At the same time many studies
show an increasing number of charges of police brutality, pre-
judice and discrimination, and incompetence, which occur on a
day-to-day basis and are not restricted to dramatic confkonta—
tions such as r‘iots.1

On the other side of the coin, although the mass media
reports are somewhat inﬂated2 the last decade has
witnessed a significant increase in the number of assaults and
sniping incidents directed against the po]ice.3 In 1962, seventy-

eight police officers were killed and more than 17,000 assaults

on police officers (or one assault for every ten officers) were

1 The President's Commission on Law Enforcement and Admfnistra—
tion of Justice, Task Force Report: The Police. Washington,
D. C., 1967, p. 154. .

2 Knopf, T. A., Sniping...A new pattern of violence. In M.

Lipsky (Ed.), Law and Order: Police Encounters. Transaction

Books, 1970, pp. 103-124. o .

National Advisory Commission on Civil Disorders. Government

Printing Office, Washington, D. C., 1968.

(&3]
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reported in small cities a]one.4 Similtarly, the records in
1967 show 13.5 assaults for every 100 officers (International
Assotiafion of Chiefs of Police)‘5 Finally, the rising curve
in the number of ambushes of police was noted in the.October 7,

1968 issue of U. S. News and World Report: at least eight officers

were killed and forty-seven wounded during the summer of 1968.

When a combative and adversary relationship develops be-
tween the police and the community, there are é number of un-
desirable consequences. Foremost among these consequences is
that the control of crime becomes exceedingly difficult in
situations when the citizens view the police, rather than crimi-
nals, as their "enemy." Given such a viewpoint, cftizens be-
come more reluctant to report crimes.6 Evidence showing the
surprising magnitude of this effect is seen in the large dis-
crepency between unreported crime and FBI statistics obtained
in a surveykof 10,000 households during the summer of 1968.7
Other implications for crime control extend beyond reluctance
to report crime. An expert on police notes:8' "The police

simply cannot operate effectively as long as they are viewed

A R T L e TS AR

4 Federal Bureau of Investigation, Uniform Crime Reports,

5 1967, p. 111. : '
International Association of Chiefs of Police. Current
Approaches to Police Training and Community Relations,
Washington, D.C., 1965. '

6 Ennis, P. Crimes, victims, and the police. Transaction,
1967, 4, 36-44. ‘

7 The President's Commission on Law Enforcement and Administra-
tion of Justice. Task Force Report: The Police. Washing-

g ton, D.C., 1967.

Radelet, L. A., Who's 'in charge' of law and order.  Christian
Science Monitor, December 6, 1968.

o
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with skepticism or hostility by much of the population in
large sections of the city ... Such attitudes mean that crimes

are often not reborted, that witnesses often refuse to identify
themselves or testify in court, and that suspects resist arrest
with the tacit or even open physical support of bystanders."

A second and often overlooked negative outcome of treating
police as an adversary is discouraged and Tow morale by police

who see themselves as targets of the public's lack of respect

10

and hosti1ity.9 Moreover, studies of police attitudes -~ reveal

that police tend to exaggerate the degree of citiren disrespect:
"The public believes that the police officers are grafters and
power happy. The average pérson doesn't like us. They don't
appreciate the good we are doing. They think we are racketeers,
power-crazy, parasites, bums, brutal men, no good, looking for
trouble, and ready to\abuse them.”1] There is a paradox. Where
officers percelve lack of respect from the public as legitimate
justification for their use of force, their self-justified
behavior then further polarizes the negative attitudes of citi-

zens toward police. Consequently, the attitudes of police

9 wWilson, J. Q. Police Morale, reform, and c1t1zen_respec§:
¥Ll ChicagoQCase. In D. J. Burdua (Ed.), The police: Six
sociological essays. Wiley, 1967, pp. 137—149; Ennls, P. y
Crimes, victims, and the police. Trans Act1on, 1967, 4, 36-44.
10 yitson. J. Q. op. cit., 1967, p. 138; Wilson J. Q., The police
and their problems: A theory. PubHc_Pohgl2 19633 XI1I, .
pp. 189-216: McNamara, J. H., Uncertainties in police work:
Recruit's backgrounds and training. In D. J. qudua (Ed.), 1
The police: Six sociological essays. N. Y.: w!1ey,.1967, pc.j .
1 Westley, W. A. Violence and the police: A sociological study
of law, custom, and morality. Cambridge, Mass.: The MIT Press,

1972, p. 93.
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toWard‘citizens‘undergoes continuous po1arization.]2 Under
these ;ohd{tions of reciprocal hostility, communication between
the two grbups becomes guavded, restrictéd,fand;even eliminated.
The absence of open dialogue reduces the~possibf1ity of 'discon-
firmihg the'mUtua11y negative stereotypes each party holds

about the other or the discovery of common ground‘and similari-

'ties, énd so forth. Theodore Newcbmb, a social psychologist,

has described this process ask"autistic_hosti1ity."]3 In éffect,
~the polarization of unfavorable attitudes and the consequent
kayoidance of commﬁnication reducesvthe potentiai‘fa; favérab]e

interpersonal contacts which are probab]y necessarykfor the re-

duction of hostility. The process of autistic hostility becomes

" heightened and perseverated by the tendency of police and citi-

zens both to behave in accordance»with the degree of hosfi]ity .
each holds toward the other. |
There are many individuals whokmyopicailyft1aim the police

as cqnvenient scapegoats for the somewhat chaotic social climate

‘which operates as a catalyst for crime.‘ Yet'f§~is clear that

while the police can and should be held accountable for their

own behavior, the police did not create the social conditions

’_»12 westley WAL , ibid, p. 121~ McNamafa"J H., op. cit.,
\]3

1967, p. 212.
‘ Newcomb T. M. Aut1st1c host111ty and soc1a1 rea11ty " Human
: Relat1ons, 1947 1 pp.. 69- 86 ’

-
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which underly potentially explosive situations‘and hinder their
efforts to reestablish or preserve order. For example, the |
rage and conflict over school busing, overcrowded and poor
housing, chronic unemzloyment, poverty, inadequate recreational
facilities, and pollution are but a few of the contemporary
social issues. A snail-like progress toward immediate or observ-
able solutions to these human dilemmas tends to foster a per-
petual stafe of frustration, despair, hopelessness, alienation

14

and powerlessness ' which, in turn, tends to promote a sense of

disrespect for authority and discipline which is identified

with the "establishment."1® The police, as the most visible

and access1b1e representatives of the author1ty of the establish-
ment have become an easy and frequent target for frustration and
displaced aggression. For instance, for many Blacks, the police
are seen as representatives of white racism. Thus, in some
instanceé, the police become the recipients of hostility which

has little to do with them. 10

S 14 Report of the Nab1ona1 Advisory Commission of Civil Disorders,

Washington, D.C., U. S. Government Printing Office, 1968;
Harrington, M. The other America: Poverty 1n the Un1ted

15 States. N. Y.: Macmillan, 1963.

Newman, C. L., Observations of the past and the present In

W. H. Hewitt and C. L. Newman (Eds.), Police-Community

relations: An antho]ogy and bibliography. Mineola. N.Y.:

The Foundation Press, 1970, p.9; Harrington, M. It is danger-
. ous to raise up people's hopes and then dash them down. The

~ New York Times Magazine, April 28, 1968, p. 111. :

16 Blake, R. R., Mouton, J. S., & Sloma, R. L. The union-
management 1nterg"oup 1aboratory Strateqy for resolving
intergroup conflict. The Journal of Applied Behavioral
Science, 1965, 1. ‘

o e A i T
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To further complicate the picture, the acce]erqtion of the civil
rights movement in the 1960's and the recent higher courts re-
strictions upon police invéstigations and use of evidence by the
courts also serve to exacerbate po1ice—community re]ations.]7

A11 of these factors interact in a web to make the contemporary
police officer's job more complex and difficﬁlt, and unappreciated
by the public he serves.

A third undesirable effect of the growing estrangement be-
tween the police and the community, and the confusing and changing
social conditions described above, is that police are required
to intervene in many situations which are potentially exp]yosive.]8

Indeed, the abrasive relationship between police and ghetto re-

" sidents has been identified as a major source of grievances,

AL 1
tension, and disorder. '

17 witson, J. Q., op. cit., 1967, p. 138

8 Niederhoffer, A., Behind the Shield: The police in urban
19 society. N.Y.: Doubleday, 1967. ’ V
President's Commission on Law Enforcement and the Administra-
tion of Justice. The challenge of crime in a free society.
U.S. Government Printing Office, 1967, p. 92; Germann, A. D.
Community policing: An assessment. In W. H. Hewitt & C. L.
Newman (Eds.), Police-Community Relations: ' An Anthology and
and bib]iographx,'Mineo]a, N.Y.: The Foundation Press, 1970,
- pp. 63-82: Hewitt, W. The’po]ice, crime, social problems,
and civil d1sobed1ence An overview. In W. H. Hewitt &
C: L. Newman (Eds.), Police-Community Re]au1ons An
anthology and b1b’xography Mineola, N.Y.: The Foundation
Press, 1970, pp 139-157; Newman, C. L. op ‘¢it. 1970;
Newman, C. L. ,,The constructive ‘use of police author1ty with -
youth and families in crisis. Po]1ce, 1968, 12; Radelet, L. A.

- Who's 'in charge' of law and order? The Chr1st1an Science
‘ Mon1tor, Decembe 1968. ‘ ~

Fromkin . 20-

For éxamb]e, the 1968 National Advisory Commission on Civil
Disorders repokt on racia1 disorders in Newark and Detroit
found at least 12 different and intense grievances. The grie-
vance most often mentioned and the one expressed with most in-

tensity was police practices. The Kerner Commission similarly

identified the significant role of police behavior in pro-
voking disorder.

"pisorder did not erupt as a result of a single ‘triggering'
or 'precipitating’ incident. Instead, it was generated out of
an increasingly disturbed socia] atmosphere, in which typically
a series of tension-heightening incidents over a period of weeks
or months became linked with a shared network of underlying griev-
ances in the minds of many in the Negro ‘community. At some
point in the mounting tension, a further incident (in itself
often routine or trivial) became the breaking point and tension

spilled over into violence. Prior incidents, which increased

" tensions and ultimately led to violence, were police actions in

‘almost half of the cases; police actions were final incidents

before the oufbreak of violence in 12 of the 24 surveyed dis-

‘orders.“zo For example, a three’year stgdy of critical incidents

in the New York po]ice~departmeht revealed that inappropriate

20 Summary of Report by the National Advisory Comm1ss1on in

Civil Disorders. In W. H. Hew1tt & C. L. Newman, op,
cit., 1970, p. 167.

o ra
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police bahavior often exaggerated relatively minor incidents to

a point-o%~vio]ence, with the officer himself often becoming

the target of a frying pan.Z] Similarly, the way police of ficers
approached Black women or children frequently "altercasted"

Black males into the role of protector andrresu]ted in resis-

tance or vio]ence.22

Thus, while one canndtkattribute re-
sponsibility for the problems of contemporary .society to the
police, it seems clear that inappropriate police responses, with
or without provocation, can arouse or heighten tension and/or
'trigger' a show of force and reprisals which eventually may
erupt into full scale disorder.

While social unrest can predispose a community to riot,
there are at least two theories which describe how police be-
havior can interact with prevailing social conditions to
heighten or crystallize existing tensions or to precipitate
violent confrontations with citizens. The most popular con-

.23

ception is euphemistically called "overreact1on It is hy-

‘pothesized that police expectations of sniper activitycan result

in survei11ance and other police tactics which exacerbate the

21 Eilbert, L. R., McNamara, J. H., & Hanson, V. L. Research
on selection and training of police recruits: First annual

22,r‘eport.‘ Pittsburgh, Pa.: American Institute for Research, 1961.

Weinstein, E. A., Some d1mens1ons of altercasting. Paper read
at the American Soc1o1og1ca] Assoc1at10n Convention, Washing-
ton, D. C., 1962. .

Parmenter, T., Breakdown in 1aw and order. In M. Lipsky, op.
cit., 1970, pp. 39-56. ’

23

4
g
o
i
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conf]ict.24 Second, the premature identification of “"potential

aésailants“ ironica11y maykinstigate the very citizen behavior
which the practice'is intended to suppress.25 That is, police
often develop a "short hand" way’to identify persons with whom
they anticipate difficulty. For example, it is a common be-
lief that poventy causes crime.26 'Given this belief, dnlice
may treat low income peop1e with more susp1c1on and distrust.
The Tow income person may act with great caut1on and fear, which
then confirms the expectations of police.k The low income person
acts suspiciously because he feels he is in rea]ydanger in the
police officer's présence and also he is able toksense the
apparent doubts on the part of the officer about "the legitimacy
of his victim."2/
Unfortunately, the Short hand practice'is usually nothing
more than simplistic overgeneralizations about personsywith
certain hair, skin co]or; hair style, or clothing éty1e, etc.
Police attitudes toward youth and students tend to be extneme,

28 and lacking in under-

24 Knopf, T. A., op, cit., 1970.
%g Lipsky, M., Introduction, in M. Lipsky, op, cit., 1970, p. 3.
Hewitt, W. H., op. cit., 1970, p. 153

‘27 Wilson, J. Q., Var1et1es of po]1ce behav1or. Cambridge, Mass.:

28 Flint, R. T., Initiating community awareness among policemen:

- Community awareness training in the Minneapolis Police Academy.

. Paper presented at the 43rd Annual Convention of the Midwestern
Psychological Association, Detroit, Michigan, May, 1970; Johans-
son, C. B., Policemen and recruits-vocationally risky, mechan1-
cal and mi]itary. Paper presented at the 78th Annual Convention
Miami Beach, Florida, August, 1970.
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standing.29 A frequent outcome of stereotyping behavior is the s; Programs for improving po1ice—;ommunity relations: a solution?
ngelf fu1%i1]fng prophecy," which refers to behavior which con-  % Problems and issues. The hostility, mistrust, and conflict
firms another person's expectations about the occurrence of a :é which shroud the relationships between the police and citizens in
specific response. For instancé, if police behave toward a ké most cities has sparked a renewed interest in programs for
person as if they expect the person to resist their réquests, fé improving police-community relations. Unfortunate]y, most attempts
fhg pefscn'is more likely not to comply because of the way he N% - fail to reach the roots of the prob]em and instead seem only to be
is approached by the pojice. Similar stereotyping of Blacks, jé temporary pacifiers. Many problems and qUEStiO“S remain un-
social deviants,’or indigent populations may have Contribgted ‘g answered.. First, given the absence of evaluation studies,31 the
to their frequently being chosen as targets of po]ice_bruta]ity.30 : ' ié , k]arge variety of ideas and programs - e.g., Brotherhood Weeks,
Increased public recognition of the above conflict and fé Storefront Community Relations Centers, Television Programs,
the undesfrab]e consequences which accompany the conflict has fi pamph]ets, and free balloons, etc. - may be nothins more than
provoked newspaper campaigns, study commissions, changes in the 'é nostrums and palliatives.3?
criteria and procedures for the recruitment and selection of ; A second problem encountered in the sparse literature is
police officers, changes in personnel at’high’1evels of police lg the lack of any agreement as to what constitutes police-
organizations, and innovations in riot and crime control equip- Vé community relations. Definitions and goals vary from philoso-
ment, and so forth. At the same time, the police-community 1
lecln proges ysint e of 4 ore divect sttt f T e T R ot
to remedy the problem. However, the findings which describe Lé ty enterprise - A program for change in police-community

behaviours. Washington, D. D.: American Institute for re-
: search, 1971; Kelly, R. M., The pilot police project: A
4 descr1pt1on and assessment of police-community relations
equivocal . experiment in Washington, D. C., Kensington, Mary]and
. ' : ‘ { American Institute for Research 1972.
32 Radelet, L., op. cit., 1968.

the effectiveness of these programs are rare and usually

29 Henig, P., & Furst, R. Cops ame role, new tactics. In a
N1ederhoffer & A. S. B]umberg (Eds.), The amb1va1ent force:
Perspectives on the police. Waltham, Mass. Ginn & Co., 1970.

30 Reiss, A. J., Jr., Po11ce brutality - Answers to key questions.
In M. L1psky, op. cit., 1970, -~ pp. 57 83.
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phical ab§tractions to specific forms of behavior and from
assertions of an art to proc]amationsfof a science.33 Some re-
duction in the vagueness of this concept is found 1in Ke]]y's34
synthesis of the multiplicity of meanings and definitions:

police community relations is defined with three. interdependent

dimensions of efficiency, responsiveness and representativesnéés.
7

At one level suggestions for improving po]iée-community

relations seem to concern amelioration of the quality and

quantity of police service to the community. Increased efficiency

33 Brandstatter, A. F., & Radelet, L. A., Police and community
‘relations: A sourcebook. New York: Glencoe Press, 1968.
Edwards, R., Police practices and the citizen. In N. E.

Penrenke (Ed.), Police community relations. Chapel Hill, N.C.:
University of North Carolina Press, 1966, p. 146. Earle, H. H.

Police community relations. Springfield, I11inois: Charles
C. Thomas, 1967, p. 115. Hewitt, W. H. & C. L. Newman, op.
cit., 1970. Germann, A. C., Community policing: An assess-
ment. The Journal of Criminal Law Criminology and Political
Science, 1960, LX, p. 93. Radelet, L., Police community
programs: Nature and purpose. In N. Watson (Ed.), Police
and the Changing Community, Washington, D.C.: International
Associaticn of Chiefs of Police, 1965. International Asso-
ciation of lhiefs of Police. Police community relations:
Policies and practices. National Survey, Washington, D.C.,
1966. . Eisenberg, T., Glickman, A. S. & R. H. Fosen. Action
for change in police community behaviors, Crime and delin-
quency, 1969, July. President's Commission on Law Enforcement
and Administration of Justice. Task Force Report: The
Police, Washington, D.C.: 1967. National center on Police
and community Relations. Bibliography on Police and
Community Relations. East Lansing, Michigan: Michigan State
University, 1966. :

34 Kelly, R., op. cit., 1972, p. 47.
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and smoother functioning of police power seem to be what is
sought. Improving the existing police and political structure
would be an aspect of this dimension. A second dimension would

be the responsiveness of the police to the needs and aims of

various groups of citizens in the community, as defined by out-
side police experts and the community itself, and vice. versa -
the aims of police must be taken into account by the community
itself. Therefore, the desires and aims of the community and
the interaction of these with the desires and aims of the police
themselves are added to the goal of police efficigncy. The

third dimension of power is the representativeness of the

police in relationship to the community they serve. Here,
personnel is the core concern, for this is expressed by demands
from the community to have direct access to power positions
vital to the police, éo proportional representation by various
racial and ethnic groups to those positions and, 1ndeed,kto the
entire police force.35

The translation of all three of the above ideas into a
single program aimed at improving police-community relations
requires massive funding for a program aimed at im-

proving and exténding periods of time, and so forth. While

it is true that "good police citizen relations (and police

35 Kelley, R., op. cit., 1972, p. 47
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“

professionalism) is, ideally, a total orientation in the atti-
tudes and behavior of a police department, bearing upon every-
thing it does, every facet and level of the organization.”36 The
incorporation of such a program within the community political
structure is often impractical, if not impossible for most
police departments. At the same time, indolence in the interest
of waiting for sufficient funds, time, etc. seems a tragic
waste. When the most comprehensive approach is not immediately
available, potentially useful work may still be accomplished

by focusing on the development of community relations skills

in individual officers. Indeed, "the hard fact is that every
single member of the police agency must be a community relations
w37

officer if any real or lasting progress is to be made.

Human relations training. Comprehensive surveys by national

law enforcement officials conclude with the suggestion that police

community relations can be improved by a number of measures, but

above all, by intensifying inservice training programs which emphasize

human relations training.38

In contrast to this need, the accumulated evidence shows'

that the average police officer does not receive relevant

36 Radg]et, L., Who's 'in charge' of law and order? In W. H.
37 Hewitt & C. L. Newman, 1968, op. cit.

Germann, A. C., op. cit., 1970, p. 73
Task Force Report: The Police, op. cit.
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human relations knowledge or training in interpersonal skills
either in police academies or as part of some inservice training.
Several police experts have recently noted the discrepancy be-
tween the nature of a police officer's training and his on-the-
job activities which consume most of his time. Although the
modern police officer devotes more than 90 per cent’ of 'his time
performing service activities for the public, the curriculum of

most police training academies is 90 per cent oriented toward

the arrest and prosecution of chmina]s.39 Similarly, a national

survey reveals that police inservice training40 is almost en-

tirely directed toward the apprehension and prosecution of

criminals ... while peacekeeping and service activities, which

consume the majority of police time, receive too little attention.
Dr. Howard E. Mitchell, an expert on police at the Univer-

sity of Pennsylvania, suggests: "It's a different ball game

now. The police are going to have to make a lot of changes,

and it doesn't take any great intelligence to know that a person

trained for riot control is not the one to send out to stop a

wd1

family fight in a tense community. Among the many projects

39 Germann, A. C. Community policing: An assessment. In
W. H. Hewitt & C. L. Newman, op. cit., 1970, p. 63-82.

40 The President's Commission on Law Enforcement and Adminis-
tration of Justice. The challenge of crime in a free society.
Washington, D.C.: Government Printing Office, p. 103.

1 Mitchell, H. E. In W. H. Hewitt & C. L. Newman, op. cit.,
1970, p. 127.
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on improving police-community relations, there is a variety of

approaches to human relations training. Most jrograms share an

emphasis upon problems of communication and the effects of

police attitudes upon discriminatory treatment of citizens with

different racial, socioeconomic, and cultural backgrounds.42
Contemborary conditions of social unrest demand greater communi-
cation between police and the community. A:commander of the
North Carolina Highway Patrol,noted six reasons for the break-
down in communications between the police and residents of the
community in which they serve: 43 "(1) the speaker and the
listener are separate individuals 1iving in different worlds;
(2) we, as individuals and groups, hear what we expect or want
to hear; (3) we have different perceptions; (4) we evaluate
according to different concepts; (5) words mean different things
to different people; (6) our emotional state conditions what we
want to hear." It is apparent that it will require specialized
methods of training to ﬁmpro?e communications betweén police

and the community. In addition to communication skills, the
attitudes of police are very important for their attitudes

toward citizens add to and confound their communication problems.

42 International Association of Chiefs of Police, Current
Apprqaches: to police training and community relations.
Washington, D.C., 1966. :

Speed, C., Police and their professional concerns in community
re}at1on§. In N. Pomrenke (Ed.), Police-community relations.
Chapel-Hil1l, North Carolina: University of North Carolina
Press, 1966, pp. 100-101.

43
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For 1pstance, police attitudes in general can become a source
of community cohesiveness or divisiveness.44 Furthermore,
there is substantial evidence which reveals that prejudicial
attitudes of police may lead to discriminatory treatment of
citizens with different racial, socioeconomic, and cultural
backgr‘ounds.45 Therefore, training which focuses on ﬁolice
attitudes is not only important to minority groups and 1ndigenf
populations but to the police and the community as a who1e.46
while human relations training typically focuses upon
attitudes and communication, it can be designed to broaden the
police officer's understanding of the human dilemmas which con-
front modern man. The police officer in contemporary society

is frequently faced with the potential for an individual flash

or explosion of violence; and to cope with this, he must learn

‘more about his fellow man - "the mystery which can turn creative

energy into brute force, a peaceful crowd into a mob, and an
ineffectual weakling into a mass murderer.”47

Indeed, several police authorities link recent violent
confrontations between citizens and police to training defi-

ciencies in interpersonal relations, particularly in the areas

44 mencken, H. L., Prejudices: A selection on liberty. N.Y.:
Vintage Books, 1956, p. 138.

45 Radelet, L. op. cit., 1968.
Terris, B. J. The role of the police. Annuals of the American

Academy of Political and Sccial Science, 1967, 374, pp. 58-69.
7 Hewitt, W. H., op. cit., 1970, p. 147.




associates.

Fromkin -20-

of discretionary arrest.48 For éxampie, more than 90 per cent
of citizénscompiaints against the police stem from a lack of
intekperSCnai skills.49 1t thérefore seems‘imperative that the

police officer obtain a better understanding of the emotions,

frustrations, ambitions, failures, and aspirations of contemporary

mnan.

There seems to be some agreement among law enforcement

éxperts that sensitivity training programs and their kin can be

one effective way of imparting human relations skills to police

officers.50 For example, a highly successful program which

incorporated some Sensitivity training exercises for the develop-

ment of human relations skills is reported by Bard and his -

51 The two-year experimental program was initiated

50

pESBLE
Vo

48 Skolnick, J. H. Justice without trial: :law enforcement in
democratic_society. N.Y.: Wiley, 1966; LaFave, W. R., The
police-and nonenforcement of the law Part I. WisconSin Law
Review, 1962, 103, 104-137. LaFave, W. R. The palice and
nonenforcement of the law Part II. W1sconsin Law Review,
1962, 104, 179-239. L
Finnerty, J. P., The police and politics In W. H. Hewitt
& C. L. Newman op cit., 1970, p. 226; Radelet, L. op. cit.,
1968. v -

Siegel, A. I., Federman, P. J., & I. Schult. Professiona]

49

'police—human relations training Springfield, Mass.: Thomas,

1963; Bell, R. L., Cleveland, S. E., Hanson, P. G. & W. E.

0'Connell. Sma]] group dia]ogue and discussion: An approach

to police-community relations. The Journal of Criminal Law,
~ Criminology, and Police Science, 1969, LX pp. 251-255.
Cumming, I. M. & L. Edell, Policemen as philosopher, guide

and friend. Social Problems, 1965, XII, pp. 276-286. Hannon,

M. J., Building blocks, tinkertoys, and role-playing games

o for training police sargents and ]ieutenants Law and Order,

.. February, 1972, pp. 18-24.
51 gard, M., Training police as speCialists in fami]y crisis
intervention Community Mental Health Journal, 1967, V.-

pp. 315-317. Sullijvan, R., Violznce, 1ike charity, begins

at home. The New York Times Magazine, November 24, 1968.
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to train a small group of police officers to intervene in
family quarrels in upper west Harlem, New York "...by giving
ordinary policemen a new skill, one that will help him do
better what he now does most-and that is help people in
trouble.“52‘ For nearly a month, volunteer officers learned
about behavioral patterns, such as aggression, trauma, nnd
neurosis, which are usually associated with a family quarrel.
For instance, psychoskits without conclusions were improvised
by patrolmen to show typical family crisis which were then
analysed bylthe officers. Statistical evidence attests to the
tremendous success of the program. In spite of the very high
statistical probability of a police dfficer'being physicn11y
harmed while intérvening in a family quarrel, after more than
1000 interventions, or.more than two interventions per night
for almost two years, none of the 18 trained patrolmen sustained
even a single injury and there has not been a single accusation
of police bruta]ity.53

Favorable results of sensitivity training with police and
citizens are shown in a report of a program designed to alle-
viate some of the tension between police and students at Stanford

University. Three different types of encounters between police

52 Bard M ; op cit., 1967
- 53 Bard, M., 1bid ~
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and students were employed and evaluated in this study. In
‘group I, students shared police cars for 4 to 8 hours and parti-
cipated in informal discussions With police officers. Inf
group II, students had dinner with and participated in informal
Mrap" session with police officers for approximately two hours.
In group III, studentsand police were involved in a three hour
encounter group. The results of the study demonstrate that
police and student attitudes were depolarized in a direction of
more favoréble attitudes toward one another. It is also impor-
tant to note that students reported that their intended be-
havior toward police changed in a more positive and supportive
djrection. Although these differences occurred in all three
yroups, the greatest change occurred 1in the encounter groups
of group III.54

Sensitivity training;techniques were also used to decrease

tension between police and citizens in a program which began in

1966 in Grand Rapids, Michigan. The progkam had two major parts.

Phase'1 involved seven steps. First, a three-day learning
laboratory was conducted with 5 police officers and 5 members

of the'community,tokdemonstrate,methods of sensitivity training.

54 Diamond, M. J., & W. C. Lobitz. When familiarity breeds
respect: The effects of an experimental depolarization |
program on police and student attitudes toward each other.
Journal of Social Issues, 1973, 29 pp 95-109.
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Second, a five-day learning laboratory was conducted to help
prepare the above participants to lead duscussion groups more
effectively. Third, step one was repeated with the persons

who participated in the first two steps as leaders for ten new

~particinants. Fourth, step two was repeated with the persons

who participated in the first two steps asy]eaders for‘the ten
new participants. Fifth, sensitivity training was conducted
for all twenty of the aboveparticipanté for five days in a resi-
dential 1aboratofy setting. Six, during a subsequent program
which lasted two days, the 20 participants, key residents,
police, and public officials planned and scheduled a police-
comnunity relations program. Seven, the latter program was
implimented in the community. In April, 1967, phase two of
the.program was initiated. MNew police and citizen participants
were led by Phase I participants in a program which resembled
Phase 1. Observation of police-citizen disturbances reveal
that some of the program participants were instrumental in de-
fusing a potentially dangerqus»situation during'subséquent

interraéial conflict in Grand Rapids.55

Allen, R. F., Pilnick, S. & S. Silverzweig. Conflict resolu-
Tution - Team building for police and ghetto residents.
Journal of Criminal Law, Criminology, and Police Science,
1969, 60 pp. 251-255. Look, White cop and Black rebel,
February 6, 1968. ; B
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Sensiiivity training was evaluated as a tool to help pre-

pare Washington police for an expeCted‘ciVil rights demonstra-

‘tion. The author, Dr. Robert Shellow, noted that the trained

officers showed more control and worked more effectively with
the demonstrators than police who did not participate in the

training program. Six points were stressed by Shellow in his

“evajuation of the program's success:

1. The program facilitated the discussion of personal values

and opinions of police participants which were different from

the point of view‘of the police department. 2. The program
stresséd‘behavior, rather than attitudes, toward the protestors.
3. The program formed a cohesive grOupkof officers, within which,
thé'new_prﬁnc1p1es of behavior could be continuaj]y reinforced.
4. The ‘program encouraged identification with the special unit

and its special purposes. 5. The police officers’reinforced

the trafning by making it clear that orderly public demonstra-

tions Were'constitutiona11y'}egi@imate’and‘therefére not to be

‘inhibited: 6. The crisis'atmosphere”of the approaching demon-

stration prompted the police officers to seek alternative solu-

tions to problems arising during the«demo'nstration.56

56 Shéliow, R. Reinfdrcing police neutré]ity in civil rights

confrontations. Journal of Applijed Behavioral Science,
1965,_;, Pp. 2434254. ‘ ‘ :
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An'evaTUatidn of sensitivity traihing techhiqués in
police-community relations examined the effects upon 10 police
officers and 21 ghetto residents who met in two groups for three
hours'per'week for 12 weeks. Before and after the program, all
pdrticipants completed the‘F scafe and C scale. The F Scale
is a questionnaire designed to measure authoritarianis@. The
C scale is designed to measure identffication with a community
and perception of community problems. Both po]ice and commuhity
participants showed an increase in their scores, on both instru-
ments, from before to after the program. The authors of the
study found the increase in F scores difficult to interpret
without a control group. The increasebin C scale score showed
that participants increased their willingness to deal wifh

community prob1ems and to become involved in their solutions.

Participants showed an increase in self-reported humanitarianism,

willingness to help to change the community, and thebperception
’that théy were capable of reducing the problems in their neigh-

‘borhood. Thus, the experiehceébased training, described above,

1eadé_to an increase in the perception of one's capacity to

effective]y cope with community problems and increased motiva-

tion to a11eviafe community prob]ems.57,

57 Lipsett, P. . 0. & Steinbruner, M. An experimehtkinkpo1ice-

community relations: A small group approach. Community
- Mental Health Journal, 1969, 5, pp. 172-179.
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The most ambitious use of laboratory training involved

almost all of the officers (approximately 1400) in the Houston

Police Department and a comparable number of residents of the
minority community of Houston.58 The program was designed as

an anologue to Blake, Mouton, & Sloma's program toyreso]ve

conflict between labor and management.59 Self reports of the

participants indicated that most residents and many police per-

ceived that the program was useful to them and increased their

understanding of other group's views. For instance, 65 per
cent of the comﬁunity residents indicated that they heXd‘more
positive attitudes toward police after the program. Only 11
per cent of the citizens reported no change anq 4 per cent of
ihe cifizens reported morc negative view attitudes toward
police after the program. fhirty«seven per cent of the police
officers reported more favorable attitudes toward citizens
after the program. Sixty-one per cent of the officers reported
no éhange in their attitudes and two per cent of ‘the officers

reported more unfavorable attitudes toward citizens after the

program. A Community Attitude Survey (CAS)’was deve]oped to

58 Bel1, R. L., Cleveland, S. E., Hanson, P. G. & W. E.
0'Connell. .Small group dialogue and discussion: An
approach to police-community re1ationsh1ps.‘_Journa1 of

Criminal Law, Criminology, and Police Science. 1969, 60,
pp. 242-246. T | e

59 Blake, R. R., Mouton, J. S. & R. L. Sloma. The union-

" management intergroup laboratory: Stfategy for resolving
intergroup conflict. Journal of Applied Behavioral Science,

1965, I, pp. 25-57.
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evaluate changes in police attitudes toward the poor, minority

groups, and the cormunity in general. Factor analysis of their

responses to the CAS yielded four major factors: minority group

prejudice, disrespect for the law, class discrimination, and
police-community images which entail perception and acceptance
of other groups. Police officers showed more favorable atti-
tudes on all four factors after training. With the exception
of class discrimination, all of these differences were statis-
tically significant. Lack of pretraining for group leaders
and too little police-community participation in designing the
program were cited by the authors as one of the major problems
in implementing the program.

To summarize, while techniques of experience-based learning
are not always found ?9 be extremely effective, the research,
cited above, demonstrates their notential for the training of
police officers. At the very least, it appears that sensiti-

vity training is more effective than traditional methods for

increasing interpersonal knowledge and skills of police officers.

Therefore, the present program attempts to take advantage of
the potential strengths and modify standard strategies of sensi-

tivity training with a priori setting of specific training

objectives and multiple measures of the degree of accomplishment

of these objectives.

R TR
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NATURE OF THE PRESENT PROGRAM

General Objectives and Strategy

~ The most general objective of the present training pro-
gram-was to‘increase community appreciation and support for
police services by helping individual po]fce officers perform
their jobs more effectjve1y within the constitutional framework
in which they work - i.e., to help police implement the laws
‘and guarantees of the constitution equit§b1y for-a11 citizens

60

of their community. It is assumed that this objective can be

most successfully met when each participating police officer

is provided with opportunities to think through his perception
of his own values, his roles as a police officer and the con-
sequences of his attitudes on the community. When police
violate rights which are guakanteed by the constitution, this
does more than anger the individuals who are directly involved.
Such violations form the basis of citizens' attitudes and
subsequent behavior toward the police as an institﬁtion;sl For

example, the behavior of police during the 1968 Democratic

60 Syllivan, R., Violence, like charity, begins at home. The
61 New York Times Magazine, November 24, 1968. T
: Sullivan, R., op. cit., 1968. :
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Convention in Chicago probably affected citizen attitudes toward

police officers in many local communities throughout the nation.

Thus, police need to enlarge their perception of their role in

the larger society and to increase their understanding of their
role in the system as a whole.

It is also assumed that one way the above objectives can
be met and the relationship between police and the community
improved is by augmenting human relations knowledge and by in-
creasing interpersonal skills of individual police officers.

A major impediment to the transmission of specific information
concerning interpersonal skills is the absence of any systematic
body of knowledge which has application to the broad range of
situations with which an officer is confronted in his daily
face—tokface encounters With citizens. Furthermore, what
knowledge that does e;ist does not lend itself to the tradi-
tional classroom-lecture model of instruction, which is rela-
tively routine, uninvolving, and temporary in effect. Instead,

experiential learning or the laboratory training approach seems

a more efficient and lasting method to impart both the necessary

knowledge of human relations and the interpersonal skills which
are relevant to police work. | | |

jIn contrast to traditional 1éarning practices, laboratory
1earning methods aSsume that know1edge is more meaningfu] when
1t is discovered by the learner. If it is to make a difference

in his behav1or, it is better if he 1earns it h1mse1f out of

Gt ey e




Fromkin

his own~éxperience. In génera], the persons résponsible for
the training program set up conditions, inciuding dilemmas

and unresolved prob]eﬁs, where the learner can experiment with
his own behavior to see if it is effectiVe or ineffective for
him, and then to generalize for himself to his work situation.
When applied to human relations training for police, the

learning process of the laboratory approach involves a series

© of relevant police problems, dilemmas, and simulated action

situations, which are presented to the officer in various ways -
ihc1uding contacts with groups such as "hippies," Blacks, and
college students; psychoskits or role plays; or stop-action
films. These experiential events are then followed by dis-
cussion, refléction, discovery, and generalization.

A police officer Tearns in the laboratory setting by en-
gaging in a number of experiences relevant to police problems.
He obsérVes what is happening to himself and to others in the

situation. He tries to understand, think, or feel what may be

needed in the way of behavior that will be helpful to other

police officers, other citizens, or himself. He takes action

to test his understanding‘and his hypothesis‘aboﬁt what is
happening or what is needed. Iﬁ other werds, he tests his
understanding by ggﬁigg on it. He then gefs feedback from
other‘po1ice officers about the effects of his behavior. He
]earns how his behavior affects other pOTiCe officers, and

perhaps how other police officers have experienced the effect

¥
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of similar behavior on citizens in the past. In this way, he

can test the adequacy of his understanding. Finally, he general-
izes what he has learned about his own behavior, so that he has
both an insight and an enduring guide for future use.

Laboratory learning may focus on various aspects of be-
havior: perceptions, e.g., the accurate or inaccurate perceptions
that different groups and individuals have of one another; re-
sponses, e.g., how persons respond to various attempts to in-
fluence their thinking or problem-solving behavior; or values,
e.g., how different values and objectives of police and citizens
can interact to have desirable or undesirable outcomes. What is
learned may also have personal relevance to the individual police
officer. He learns how he perceives others, how his actions are
seen by others and how his behavior is similar or different from
the behavior of other\officers on-the-job. Learning proceeds,
as above, in repeated cycles as the learner continually takes
advantage of‘new opportunities to view his own behavior, to
observe others' reactions to him and to find out what is effec-
tive and why. Each police officer brings some relevant ex-
perience to the situation and the group of officers work to-
gether to create conditions where everyone can learn what he
wants and needs to learn about police-community relations,
expand his knowledge of human relations in general and expand

his repetoire of interpersonal skills.
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Specific objectives

The major focus of the training program is to provide participants
with an opportunity to learn new interpersonal strategies which
wf]] help reduce uncertainties and increase voluntary compliance in
their face-to-face interactions with citizens. Present day police
are faced with ambigdity in the number and kinds of diverse tasks
which fall under their purview and with uncertain support from the
iegal system which surrounds the performance of many of their duties.
It is c]eak’that an officer's task would be greatly facilitated by the
use of interpersonal tactics and skills which increase the degree of
voluntary compliance by citizens. The officer is often concerned with
the voluntary disclosure of information and also with prevention of
violent assaults against himself or other persons.

Awareness of discretion and responsibility. One of the major

characteristics of the modern police practice is the number of diverse
tasks which fall under the expanding umbrella of police department
responsibility. Attempts to enumerate police functions have generated
expansive lists of activities which reach beyond the enforcement of
criminal Taw, and which include the direction and control of traffic,
Ticensing and inspection, investigating complaints, arrest and
interrogation of suspects, control of mobs and crowds, and

an expanding social service role, such as family counseling,

agents of socialization, medical emergencies, and legal counsel-
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ing, etp.62

Given that a major police role is to mediate between the
law and the practice of the law, the legal network should reduce
uncertainty by providing a coherent system of guidelines for
police decisions and behavior which applies to the wide variety
of situations facing an officer. "The legal system is‘not a
seamless web of tightly articulated rules and roles, however,
but a loose-jointed system held together at many points by
microsystems of antagonistic cooperation and discretionary de-
cision."63 Unfortunately, then, the ambiguity of the law is
a major sourﬁe‘of uncertainty which compounds the problems en-
gendered by the large diversity of public contacts. 64

Comprehensive searches of police blctters in 1argeiand
small cities throughout America reveal that the greatest majority
of police-citizen contacts occurs in situations involving dis-

orderly conduct,disturbing the peace, and minor misdemeanors.

62 Cymming, E., Cumming, I. M., & L. Edell. op. cit., 1965;
Siegel, A. E., & R. C. Baker, Police human relations trajning.
Wayne, Pa.: 1960; McNamara, J. H., op. cit., 1967, p. 164;
Reiss, A. J., & D. J. Bordua, in D. J. Bordua (Ed.), The
police: Six sociological essays. N.Y.: Wiley, 1967, p. 26;
Westley, W. A., op. cit., 1972, p. 56.

63 Reiss, A. J., & D. J. Bordua, op. cit., 1967, p. 26.

64 Schwartz, R. D., & J. C. Miller. Llegal evolution and societal
complexity. American Journal of Sociology, 1965, September,
pp. 159-169; LaFave, W. R., Arrest: The decision to take a
suspect into custody. Boston, Mass.: Little, Brown, & Co.,
1965; LaFave, W. R., op. cit., 1972; Goldstein, J., Police dis-
cretion not to evoke the criminal process: Low visibility de-

cisions in the administration of justice. The Yale Law Journal,

1960, 69, pp. 543-594; Barrett, E. L., Jr., Police practices
and the law - From arrest to release or charge. (California
Law Review, 1962, 50, pp. 11-55.
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Few’of these contacts involve infractions of the law. In fact,
almost 80% of contacts with citizens are not directly related

to investigation of a crime or the apprehension of crimina]s.65
It appears that, "The patrolman's role 1is defined more by his

responsibi]ity for maintaining order than by his responsibility

fok eﬁforcirg.the 1aw."66 For example, "A noisy drunk, a rowdy
teenager shouting or racing his car in the ﬁidd1e of the night,
a loud radio in the apartment next door, a panhandler soliciting
money from a passerby, a person wearing eccentric clothes or an
unusual hair style loitering in public places - all of these are
~ examples of behavior which the 'public' (an onlooker, a neighbor,
the community at 1akge) may disapprove of and ask the patrolman
to 'putia stop to‘."67 ileedless to say, the targetslof public
disabprova1 (e.g., drunks, teenagers, and hippies, etc.) are
Qery 1ikely to view the matter differently. v;hey probably have
disdain for the complaining public and are iﬁ%dtated with the
intervehing officer. To further complicate our picture of what

is fac1ng the police officer, there is the fight, the bar brawl,

or an assault on an unfaithful lover wherein even the participants

are likelyito condone the conflict and hostility. Wh11g there
might be agreement about the right of an officer to intervene,

the parties are 1iké1y to‘disagree over who is to blame and

65 Germann, A. €. op. cit., 1070 p. 78. ‘ _

6 Wilson, J. Q., The patrolman's d11emma In W. H. Hewitt &
C. L. Newman, op. cit., 1970. p. 40. :

67 W11son, Jd. Q., ibid, p. 40.
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thus whom the police ought to punish.

In most situations where there is a threat to public dis-
order, the police officer is required to make decisions about
the nature and degree of evidence, the innocence or guilt of
involved persons, and whether the act violates some law, etc.
The decisions open to him are many. His discretion is‘wide.

He can decide to hold persons for investigation, to arrest, to
hold and then to release, or to enforce a particular ordinance,
etc. The offfcef is left with no alternative but to behave

1ike a'"DutCh.unc]e,"68

that is, he treats individual offenders
in accordance with the biéses of his own values, experiences,
and mbtives. A1l of the alternatives open to him require some
"eitens%on of legality," because acts of public misconduct re-
quire the enforcement. of laws which are, "...the least precise
and the most ambiguous." What constitues "order" is more a
matter of opinion and convention than law. The need for this
discretion exists, not only because the statuies governing dis-
turbances of the peace and public disorder are ambiguous, but
also because police-citizen encounters of this nature, almost

invariably occur in an emotionally apprehensive and hostile

environment where many persons refuse to cooperate with the

" police. "The patrolman, in short, has the most discretion,

68 |erman, P., Child convicts. Trans-Action, 1971, July/
August, pp. 35-44. '
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to cdntro] and easy for the citizenry to resent.
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and the way he exercises it is both hard for the police chief
n69

While police blotters and court records seem to decry
the tremendous degree of discretion afforded the police officer
in the majority of his contact with the pub1ic, the pbssibﬁ]ity
of vo1untary,comp1iance without conflict is significant]y re-
duced when the patrolman is unaware of how much discretion and
choice he can actually exercise. However, research reveals

that many officers see their role as one of "merely carrying

out orders," "following the law," or "doing my duty." When

officers attribute the responsibi]ity for their behavior to ex-
ternal forces, e.g., to "legal prescriptions,” this tends to

create a rigidity in their behavior and to restrict the number

~and kinds of alternative approaches they see open to them. It

also inhibits the learning of new behavior. Simi]arly, a noted
expert on police, A. C. Germann,70 recomménds a radical altering
of police training to include special emphasis on Tearning to

{recognize and use the wide degree of discretion which is avail-

ﬁple.. The need for discretion exists because "the law is only

N

oﬁ&xn&source, and a poor one at that, which the police officer
can usy to help him deal with disorder. Beyond that, the law

is a;coﬁstraint«that tells him what he must not do but that is

69 Wi1son,“Jw Q., The patrolman's dilemma. op. cit., 1970, p. 39.

0 Germann, A. C., op. cit., 1970, p. 78.
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partiqu]arly unhelpful in telling him what,he;should‘do. Thus,
he approaches incidentskthat threaten disorder not in terms of
enforcing the law, but in terms of 'handling the situation'."’}
As noted earlier, a police officer's attempt to handle minor
incidents of disorderly conduct, such as family quarrels, etc.,
can often change the situation into a more serious con%]ict

than before his intervention.

_ When an officer perceives that he has greater degrees of
freedom and discretion than that which exists within the frame-
work of the law, he is likely to be open to new learning and.
1ess likely to continue to rely on old habits. This recognition
is a major avenue tc improve the effectiveness of his inter-
personal behavior. First, a person experiences more choice in
his behavior. Next he learns to generate alternative reSponses
which are not already part of his behavioréi repetoi?e. Changes
in attitudes and in behavior are most likely, when the officer
learns he is not constrained by the need to "carry out ordérs,“
"do my. duty," or to conform to the behavior of "more experienced"
pfficers, The acceptance of greater responsibility for his own
behavior and the outcomés of his interactions with citizens is
an important objective and a pre—requisitevto the adoption of

new behaviors..

71 wilson, J. Q., op. cit., 1970, p. 54.
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The officer must increase his acceptance of the statement that the neighborhood, the residents' attitudes toward the police,

the climate of the neighborhood, and so fourth, which can be

"1 am ihdiyidua11yvfe3ponsib1e for what 1 do." Increased personal

flexibility is assuméd to be a direct result of this insight. It is ascertained prior to the officer's actual entry into the

the increased persona] flexibility which prov1des expanded opportunity neighborhood. In other situations, necessary information is

T TR

ore about human relations and seeing the value of de- g@ unavailable prior to the officer's contact with the principles

-

for 1earning m

. veloping new interpersonal skills. in the encounter. In both situations, the police officer can

X

also be attuned to immediate informational cues (e.g., visual }

The foregoing discussion may be summarized in the form of two

. (somewhat overlapping) objectives for the training program. % § gestures, postures, verbal nuances, etc.) from which to make 'ﬁ

j  OBJECTIVE 1: TO EMPHASIZE THE NEED FOR OFFICERS TO BE AWARE OF some tentative judgments regarding what other relevant facts

o HOW MUCH DISCRETION THEY ACTUALLY HAVE REGARDING THE DISPOSITION OF AN ﬁ;ﬁ need to be ascertained about the situation. The exercises in

ENCOUNTER NITH CITIZENS: the training program focus upon what cues to look for and how

i OBJECTIVE 2: TO EMPHASIZE THE NEED FOR OFFICERS TO ACCEPT RESPONSI- 3@ to generate information in the immediate situation, i.e., how

(  : BILITY FOR THEIR OWN DECISIONS AND THEIR OWN BEHAVIOR IN EACH ENCOUNTER !é to more accurately gauge the salient features of ihe situation.

o WITH OTHER PERSONS (INCLUDING FELLOW OFFICERS). | . For example, Adrian Hulfhide, a 27 year old black police officer b
Bl Informat10n gather1ng} The use of discretion to make fair judgements i% describes how he uses .information gathering skills obtainad in ;
] requires the officer to collect relevant and reliable 1nformat1on sur- 3? a similar training program: "We go into a family dispute and ;

rounding any police-citizen encounter. Awareness of the va]ue of such b we pick up certain signs, statements, gestures, looks and

information can s1gn1f1cant1y reduce the Tikelihood of stereotyping and facial expressions that enable us to get a basic idea of what's

iy S e

1ncrease the poss1b111ty of voluntary comp11ance by citizens. In most going on. For example, I notice whether a man is gritting his

situations, there is a myriad of facts, such as the kind of teeth, whether the veins in his temple are throbbing. Befoke,

neighborhood, the values of the inhabitants of | I only Tooked for whether he had a weapon, or whether he was
: ? bigger than me. Later, when they just wanted someone to yell
72F11nt R. T., op. cit., 1971; Danish, S. G., & S. L. Brodsky, %f; at, I say, '0. K., get mad at me." Then everybody yells at‘me.
Training of policement in emot1ona1 contro] and awareness. T : . o
25, pp. 368- 369. i But they,re all yelling together at me, and that's groovy."73

American Psychologist 1971

73 sy17ivan, R., op. cit., 1970, p. 118.
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OBJECTIVE 3: TO EMPHASIZE THE VALUE OF COLLECTING AND UTILIZING
RELEVANT AND RELIABLE INFORMATION ABOUT THE CONTACT SITUATION PRIOR
T0 ACTUAL ENTRY INTO AN ENCOUNTER WITH CITIZENS. OBJECTIVE 4: TO

EMPHASIZE THE VALUE OF BEING RESPONSIVE TO SITUATIONAL CUES CONCERNING

THE ATTITUDES, MOTIVES, AND BEHAViORAL NORMS OF PERSONS INVOLVED IN

THE ENCOUNTER.

Rather than examine both situavional and interpersonal cues,

police off1cers sometimes attribute attitudes, motives, or even guilt

to ethnic or legal stereotypes while ignoring individual differences.

The dynamics of various kinds of ethnic and legal stereotyping

are largely similar, and much is known about ethnic stereotyping.

Legal stereotyping, occurs when an officer selectively perceives

elements of the situation and characteristics of the person in

relat1on to the S uspected crime. The officer fails to see

beyond the label ngpeeder," "drunk, " or "juvenile delinquent.”

Instead, the person's past, present, and future behavior are in-

terpreted as if the association with the legal label served as a

fi1ter. The officer rejects contradictory clues and fails to

gather all relevant information.
In addition, when officers stereotype peop1e, the negative

characteristics of the legal label are 11ke1y to be, either

consciously or unconsciously, cqmmunicated to citizens. One

consequence of stereotyping by police is that instead of volun-

tary complianCe‘by citizens, they often respond with behavior

which confirms the stereotype (i.e., self-fulfilling prophecy),

]
g
L
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or with indignation and perhaps withkviolent assau1tkagainst
the officer or the community. Any of these responses make it
more difficult or impossible for the officer to exercise discre-
tionary judgment justly. InStéad, the officer may exacerbate the
sitgation to the point where voluntary compliance iémimpossibTe,
where he has lost control of the situation, and he sees no
alternatives remaining to him but the use of force. In lieu of
stereotyping, police officers can improve the accuracy of their
interpersonal perception through training in empathetic skills,
so they are able to respond more empathetically to each citizen
és an individu§1 within the particular context in which the
contact takes place. For instance, a recent study demonstrates
how a potentia]Iy'explosive situation between paolice and motor-
cyclists can successfy]ly be negotiated when the police a%e able
to appreciate the distinction between provocative appearance and
unjawfui behavior.74 The officer can learn “ro]e taking" of
"interpersonal testing" to assess the characteristics, attitudes
mgtives, values, and behavior of individual citizens. |
The present training program proQides an opportunity for

police offi;ers;‘(]) to eXamine how damaging stereotypes can be;
(2) the extent to which their own stereotypes affect their

attitudes, perceptions, and behavior, and (3) the extent to

7% Shellow, R., & D. V. Roemer. No heaven for hell'
In M. Lipsky, op. cit., 1970, pp. Yesias. angels.
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which the police officers themselves continually reinforce

these interfering stereotypes.

OBJECTIVE 5: TO EMPHASIZE THE NEED TO AVOID ETHNIC, LEGAL

AND OTHER FORMS OF STEREOTYPING.

Clarification of police situations. Often the degree of

voluntary compliance to a police officer's request is a function
of the deyree to which the officer makes his expectations clear

to the citizen. Most police-citizen encounters occur under condi-
tions of considerable psychological stress for the citizen. Citizens
frequently experience stress by the mere presence of a police officer.
Under these stressful conditions, the citizen is likely to view
everything an officer says with an extremely "narrow perceptual span."
For example, when a person is apprehended for a traffic violation,
the police can 1hf0rm him either’that he is "under arrest" or that

he is to be."issued a summons.” While the former nomenclature is
technically correct, the person may expect that the officer will

next handcuff him and then take him to jail. Thus, if an officer's
requests are to be fully understood and viewed as appropriate or
perceived as he jntends, his statements must take into account the
stress which the citizen is probably feeling. His requests should

be specific qnd not vague or general. »

OBJEC%IVE 6: TO EMPHASIZE THE NEED FOR OFFICERS TO MAKE THEIR

EXPECTATIONS SPECIFIC AND CLEAR TO CITIZENS. A related problem

is the manner in which the officer's expectations are

Fromkin 43

presented to.citizens. Expectations, whetner clear or ambiguous,

can be transmitted in an undesirable and/or unacceptable manner.

For 1nstanqe, the presentation of ultimata is likely to result

in resistance and provocation by potentially hostile citizens.

Similarly, a patrolman can threaten the citizen by identifying more

serious or damaging consequences for noncompliance which may pro-

voke feelings of hopelessness and desperate attempts to escape

the situation, with or without assaults against the officer.
Alternatively, the arousal potential of police requests can

be reduced and the potential for voluntary compliance enhanced,

when expectations are presented in a manner which reduces their

threatening nature. For example, officers can explain the alter-

natives available to a citizen, and thereby provide him with some

degree of choice. The advantages of this strategy are that it

diverts the citizen's atténtion away from the stress he feels

and toward the alternatives open to him. When a person exercises

choice, he is usually committed to his chosen alternative.
OBJECTIVE 7: TO EMPHASIZE THE NEED FOR OFFICERS TO BE

AWARE GF THE EFFECTS OF DIFFERENT WAYS OF PRESENTING THEIR

EXPECTATIONS TO CITIZENS.

Legitimacy of value differences. Another technique which

can substantially improve an officer's opportunities for achieving
voluntary compliance by a citizen begins with the officer's

accurate -assessment of the citizen's values, and then behavior by the

(o
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officer whjch does not violate these values. That is, he can
behave in a manner which either enhances the person's values or
which, at the very least, does not create a situation whereby
compliance offends or threatens the person's values. A broad
range of police-citizen incidents can be conceptualized under the
rubric of value conflict induced by an insensitive officer. For
example, it is often noted that physical assaults upon officers
frequently occur while the officer is issuing a warning ticket
or summons to a male moforist in the presence of his family.
Officers often fail to consider that his admonition threatens
the male motorist's position of authority in a manner which
could only be re-established by noncompliance. Alternatively,
the officer might have allowed the motorist to "save face" by
discussing the violation with him in the patrol car where the
family could not overhear their conversation.

Critical to the effective translation of value assessment
to police action is the police officer's recognition that the
citizen's values, although different from the officer‘szs are
legitimate. Differences in values need not be unacceptable or
sources of immediate conflict. Indeed, there are large variations
in values among police officers themselves.. When an officer is
sensitive to a citizen's values, this does not require him to
adopt the citizen's values or to change his own beliefs, but

merely to suspend his own values in the interest of cooperation.

75 Rokeach, M., Miller, M. G. & J. A. Snyder. The value gap between
police and policed. Journal of Social Issues, 1961,27, pp. 155-172;

Bayley, D. H. & H. Mendelsohn. Minorities and the police: Confron-
tations in America. N. Y.: The Free Press, 1969. P e
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OBJECTIVE 8: TO EMPHASIZE THE NEED FOR OFFICERS TO RECOGNIZE
NIFFERENCES IN VALUES AMONG CITIZENS. OBJECTIVE 9: TO EMPHASIZE
THE NEED FOR OFFICERS TO RECOGNIZE THE LEGITIMACY OF VALUE DIFFER-
ENCES BETWEEN POLICE OFFICERS AND CITIZENS.

Presentation of self. When a person who normally reacts un-

~ critically to a police officer feels he is not being treated fairly

before the Taw, he often reacts with outrage and anger. The per-
ception of discrimination tends to occur most frequently when an
officer fails to communicate in an objective, clear, and decisive
manner - most especially in situations which involve threat of
force, punitive action, a summons or arrest. An officer's open
display of emotion, such as anger or hostility, is another common
source of feelings of being discriminated against by the law.

When ‘a police officer loses his temper, citizens tend to perceive

" his actions as personal, arbitrary acts that are based on some

criterion other than the violation itself. In short, behavior
which is perceived as personally discriminatory is more liekly to
engender uncooperative, hostile and aggressive responses.

OBJECTIVE 10: TO EMPHASIZE THE NEED FOR POLICE OFFICERS TO
ACT IN AN OBJECTIVE AND DECISIVE MANNER.

Evaluation of the training program. As noted earlier, while
the number of human relations programs designed to improve relations
between police and communities are many, the number of systematic

, P . . . . . . . 6
scientific investigations of their effectiveness is neg11g1b1e.7

76Two notable exceptions are Eisenberg, T., Fosen, R. H. & Glickman,
op. cit., 1971; Kelly, op. cit., 1972. ‘




Fromkin -46-

Most evaluations consist of nothing more than opinion or ”intuition,"77

or some numeration of the people in attendance.78

It is especially
rare to find an evaluation which employs sophisticated designs
with contro1’groups or before-and-after measurement. Unfortunately,
when programs are not evaluated, there is 1ittle or no chance of
making informed decisions to alter programs to improve their effective-
ness. It is imperative that programs of this nature be evaluated by
professional social scientists in a manner which follows appropriate
principles of research methodology.

"OBJECTIVE 11: TO EVALUATE THE EFFECTIVENESS OF THE TRAINING
PROGRAM.

Description of training program

Orientation. The orientation was a significant part of the
training program and is reported here in some detail. Approxi-
mately one month prior to the training program, the officers,
who were to participate in the training program (experimental
group), visited the Purdue University campus for a one-half day
meeting. The events of this half-day are summarized as follows.

First, the officers heard a general description of purposes of

’T International Aésociation of Chiefs of Police. Current
Approaches: Police training in community relations. Washington,

o D. C., 1965,

78 The President's Commission on Law Enforcement and the Administra-
tion of Justice, Task Force Report: The Police. Washington,
D. C., 1967, Germann, A. C., op. cit.
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the training and a description of the history of the grant which
supported the training‘program. Second, officers heard a descrip-
tion of the evaluation phase of the program. In order to
reduce the officers' apprehension about evaluation of themselves
as individuals which might potentially bias their questionnaire
responses, it was explained that the purposes of evaluation was
to compare the experimental group with the control group, and not
to study or evaluate individual responses. It was clearly stated
that there would be no individual evaluation, no reports back to
police chiefs, no grades, no records, etc. It was also explained
how the indentities of each individual officer would be disguised
and protected. Next, officers received a handout which compared
and contrasted traditional approaches to teaching and learning
with experiential teaching methods. A short question and answer
period followed, The of%icers were then asked to think df situa-
tions in which they had more difficulty than usual in handling
members of the’public. That is, "think of a time when you would
have Tiked some heip from psychologists in dealing with a parti-
cular situation in your police work." The officers‘were divided
into seQera1 groups and each group was asked to develop a Tist
of situations. Finally, the groups reported back to the total
meeting. |

During this o ‘entation, two suggestions were made by the
police officers. First, the officers devised a‘code to use the

last four digits of their social security number for their
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questionnaires to be used in the evaluation study. Also, tHe
officers requeSted that they receive individual feedback about
‘their scores in questionnaires in relation to the average scores
of the group. Both suggestions were incorpordted into the pro-
gram. o
‘The following are‘somekfecurrihg themes for which the
officers requested coverage in the training program:
1) Understanding the dynamicsbof handTingﬁhostile drunksv(e.g.,
on a street or in a bar fight)y | “ |
_2) Cohtrol1inoibystanders in a public pfacé.””They focused on
hand1iog orowds surrounding an arrest situation such as at a
ball game or fn a bar. kThey were cohcerned about harassment
" and verbal abuse from bystanders; |
3) Arresting a hostile or intoxicated female and the verbal abuse
’ which often surrounds this situation - part1cu1ar1y from the
~fema1e, | |
S Dea11ng wifh'insu1ts'ano;pressures to reduce charges from
*1nf1uent1a1 or ‘high status persons, such as doctors, po11+1—
' c1ans and co]]ege professors, :
5) Understanding their own responsibilities‘%or‘mékihg.decisions
 about thé'ocoukFehce of a violation; | “ |

6)*;Contro]11ng the1r own emot1ons, such as anger, ‘\ﬁ:

7 ’Manag1ng the1r behav1or dur1ng fam11y f1ghts expec1a11y when |

personal 1nJury was 1nvo]ved

S i i ENEIC SRR I
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8) Dealing with a number of concerns about racial issues. The
recurring theme was how to respond to a charge of prejudice
when confronting a violator who is a member of a minority
group.k 0f equal concern was dealing with an encounter between
minority members and whites‘in a public place;

9) Handling day?to-day encounters with citizens;

10) Dealing with other officers who interfere in their contact
with oit?zens. The officers also requested information about

‘hoo to deal with older officers whokdisagree with them; and
where they suspect another officer is dishonest;

i]) Coping'withsjuveni1é p?ob1ems - eSpecia]]y_whenfthey suspect
that parental neglect is a key to the problem;

12) Dea]ihgkwith theitifee1ings concerning the lack of support
from the Tegal system.

The meeting concluded with a quéstion_and answer period,

~after which officers respondéd to the pre-measures in small:

groups.

Content of the'Training Program
The program was a five and one-half day residential work-

shop.her at Purdue University in West Lafayette, Indiana. The

of ficers okr%&ed after Tunch on Sunday afternoon and left before
~ dinner the fo]1owing'Friday'afterhoon. A1l training sessions
took place in the Behavioral Science Laboratores of the Krahnert

_Graduate School of Industrial Administration. The content of the

3
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program was designed with the following schedu1e.

The Sunday afternoon session involved activities which re-
quired,eech officer privately to think about and write: (a) what
he wants to happen during the program in order for hjm to feel
that the program is successful; (b) what would make the program
unsuccessfu] for him; (c) his personal obJect1ves for the training
program and; (d) what he could do to ensure that the progran is
successful ‘and that his obJect1ves are accomp11shed The officers
met in several different small groups to d1scuss what they had
written. An.informal party was held that evening.

The Monday morning session inyo]yed a movie, "Eye ejlhhe
Beho]der;" which focused on perception, stereqtyping and_snap
judgments.i The movie depicted an’apparent}murder and showed
th different people viewed what had‘happenedf kAfter,the movie,
fhe officers met first in small groups to discuss what they had
'Wearned.ebout holicekWOrk from the movie. kThevofficers then came

' together;ih one large group io share their views and learnings
from the movie. In the afternoon session, each officer selected
 several adjectives. wh1ch descr1bed "Who Am I " The officers
1nd1v1dua11y rec1ted thelr list into a te]ev1s1on camera and

met in small groups to discuss their list qf adaect1ves. The

79 The tra1n1ng staff. consisted of Jeffrey Brandt Howard L
Fromk1n, Leonard D. Goodste1n, and Or1an WOrden
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officers then gathered in one group to view the videotapes and
receive feedback from other officers about their video-taped

self presentations.
Monday evening, approximately twenty college students
(age 18-22§ 85% white, 15% black) joined the officers. Two

groups of officers and one group of students each met §eg$ratelx

to prepare three lists of five adjectives: (1) a list which

- described themselves; (2) a 1ist which described the other

group (i.e., student or police); and (3) a list which they
thought the other group would use to describe them. Following
this exercise, the three groups came together to share lists

and ask queétions about the lists prepared by the other groups.
Although this activity was formally scheduled to end at 9:30 p.m.
several officers and students remained until 1:00 a.m. |

Tuesday morning the officers divided into two groups for

a Lego Man exercise. This exercise focuses on the need for a

"person to plan ahead before tackling a problem. The rules re-

quire the two groups of‘Officers to compete in the p]ahning and
execution of this task. anh'grOUp competed to construcl a- |
copy of a model of a man built with lego blocks. Following this
task, the officers met in small groups and discussed what they
1earned about planning and working w1th other officers. During
the afternoon session, the off1cers met briefly in one large

group and discussed their reactions to what they had learned

7.during the mOrning and how it related to police work.
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Next, the officers viewed a film from the Police Experience

Series by Robert Rubin of Film Modules, Inc. designed for training

police in human relations. This film, "Anger and Humiliation,"
was produced using officers from the Mount Vernon Police Depart-
ment as actors. The film shows two officers responding to a
complaint about a noisy party and being verbally assaulted by the
offenders. After viewing the film, the officers discussed what
they had learned from the film and how the film related to police
work. These discussions occurred first in small groups, and

then in one large group. During the evening, the officers viewed
the film "Obedience;" - a film whichkpresents the findings of
research on the tendency of individuals to behave in an unusually
aggressive;hanner,wheh,requested~by an authority to do so.
Officers discussed what they‘had‘learned from the film in small
groups and ended thét day be coming together in one large group
to share their experiences with,the,fi1m. |

On Wednesday morning, the officers met in two small groups

- and wrote scripts to describe some of their more difficult on-

the-job encounters with females. The task of each gkoup,was to

deVe]op‘three role-play situations. Each group selected officers

‘frOm‘another group to play various roles. Since each group'was :

,unaware of what the other group was planning when individuals

performed their roles, they were unaware of the other parts in

the script;ok of the outcomehof,the>script. Each role-play -

‘, situation was performed~seVera1~times:by‘differént'officers and
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was videpjtaped. Two female psychologists with acting experience 80
were used to make the video-tapes of the role plays. During the
afternoon session, the officers vieWed thefr video-tapes and dis-
cussed theif own behavior on video-tape, and compared their own
behavior with the behavior of other officers in the same role

play situation. They also discussed general method§ of déa]%ng

with difficult encounters with females on-the—jpb. Wedhesday
evening was a freeknight.

On Thursday morning, the officers met with 12 male and 6

- female members (ages 21 to 48) of the Lafayette black community.

A handout was distributed describing behaviors which block and
facilitate interpersonal relations between blacks and “hites.
An exercise similar to the exchange of perceptions with students

(described above) was then conducted. During the afternoon,

~officers viewed and discussed a movie, "Feeling Good," which was

made with Mount Vernon Police as actors. The movie depicted
an officer saving the life of a skid row bum and how his fellow
officers responded. During the evening the officers had a ban-

quet and performed skits which they had written to describe their

~experiences during the training program.

On Friday morning, the officers viewed and discussed

another film by the Mount Vernon Police Department. This film,

80 ye ére grateful for the help of Kay Deaux and Fran Cherry for
their help and splendid performances in the role play exercises.
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"Fear and Anxiety," focuses on racial issues, inter-officer
re]ationships, and pb]ice behavior during a family quarrel.
During the Tatter part of Friday morning, officers ro1e—p1ayed
several exampies of how'theykmight‘te11 other pff{cers about the
training prppram and discussed how they might use what they had
learned on their jobs; On Friday afternoon, fhe officers com-
pleted the post-training questionnaires for phe evaluation study.
A11 control officers filled opt the same measures within seven

days of this time.
EVALUATION METHODOLOGY

Participants
Twenty-three officers participated in the training

program. They are referred to as the‘experimehtal'group; In

additibn,‘twenty-seveh'officéfs; who did not participate ih the

training progkdm, were selected to serve as a control group.\ The
ﬁéxperimenta] and contro]_offipéks were séietted by thefr respec_

tive polite'chiefs‘atCordihg"fo the following criteria: First,
officers werebmembers of thefpdlice force for no more than four

yearé ana no Tess than six months. Second, the officers were

ratéd by“thegp“SupErvisor dé having good potentiai for effective
' puman'kelations, i.e., fhepofficers were not Sepn to be badTy

in need pf human relations tfaining. Third, it was requested
_that officers from minority‘gfpups bé-represéntéd;p_Fourth, at

least two‘pefSOns from‘eath department who have daily contact with

R S T o
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each other during their work were requested. Fifth, the police
chiefs were requested to select twice as many memper$ of their
force who met this criteria as they Wou]d send to the training
program. One ha]f of the offfceré meefihg the four criteria
were randomly selected to serve as controls. . |

The officers represented Seven Indiana municipa]iti;s
(1nc1uding one university police department). Each departmeht
sent between two and six officers.  The communities and their
popu]atiohs, according to the 1970 census data, are givenkin

Table 1 below.

Table 1

Population of Cities Represented in the Training Program

White Negro Other Total

West Lafayette 18,465 155 537 19,157
Kokomo ~ 40,409 3,464 169 44,042
Anderson 63,385 7,256 146 70,787
Speedway 14,951 68 - - 37 15,056
Marion | 35,035 4,380 192 39,607
Crawfordsville 13,633 17 38 13,842
Frankfort © 14,899 23 34 14,956
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Summary of research design

Two grohps of officers (experimental and control) responded
to several measures (described below) approximately one month
before and immediately after the training program. Thus,
the study can be described as a 2 Xk2 design with group (i.e.,
before or after) as the independent variables. In general, |
the measures of training effectiveness‘were’of two varieties:
(1) officers' seif reports and (2) reports by citizens about
the officers' on-the-job behavior. These measures are described
below. |

Citizen sample

In order to examine the effects of the training program
upon an officer's en-the-job behavior, a survey of citizens
was conducted after the training. At the completion of the
tréining program, an officer-citizen contact form was sent to -
each po]ice chief. It requested the police chief to randomly

select the names of five citizens who had contact with each officer

SR Bt B i
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in the experimental and control groups during the two-week
period immediately foliowihg the training program. The instruc-
tions expiained random procedures were to be followed regardless
of the nature of the contact between the officer and the citizen.
According to follow-up reports, there was only one exception

Y

to the prescribed random procedures - the name and address of a

_ Jjuvenile offender was not submitted, because it was against

coqhty policy to identify'any juvenile offenders.

vSeven male ard five female graduate students were hired
to cohduct telephone interviews with citizens8! Approximately
one week prior to the interviews, é Tetter was sent to each citizen
which identified the sponsor and exp]ained both the purposes of
the Study and the methods to be used to protect the identity
each pdrtitipant. A standard questionnaire, (deScribed‘beTow)

was used by each interviewer.

Instruments‘and,Measureng;

Objectives 1 and 2

The first objectives state that there is a need for

police officers to experience more discretion and to

accept more responsibility for their own behavior in their

81 The design and performance of the telephone interviews was
supervised by Dr. Jacob Jacoby. Prior to the study, all
interviewers participated in a one-day training program con-
ducted by Mrs. Eve Weinstein, Director of Field Training,

g2 National, Opinion Research Corporation, University of Chicago.

Copies of all measures and experimental materials may be ob-
tained from the first author.
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interactions with citizens. Several measures were used to
measure these objectives and related issues.

Problem analysis_questionnaire. The problem analysis questionnaire

was designed by Oshry and Harrison83 to measure how a person attri-

butes causality for his interpersonal problems. First, the re-
spondent writes a description of some critical and unresolved
interpersonal problem which is confrontingkhim at work. Next,

the respondent rep]iés to a number 6f rating scales. Factor analysis
has shown the existance df 12 subscales which focus on the attri-
bution of causes of problems to oneself, to another person(s),

or to the organization where one is employed. (losedness (C1)

refers to the resistances of the self, others, and the organiza-

tion tokchange and influence. Rational-Technical (RT) refers to

the competence energy, and initiative of the self, others and the
organizatibn. The subscales are now described; The Self-Closed
subscale contains 8 items, such as."I have been re]ative1y

difficult to approach” and "I have been competitive and this has

gotten in the way of remedying the situation." The Other-Closed

subscale contains 8 items, such as "The other person(s) have been
relatively difficult to approach” and "Unwillingness of the
other person(s) directly involved in the problem to cooperate."

The Organization-Closed subscale contains 8 items, such as "The

83 Oshry, B. I. & R. Harrison.. Transfer from here-and-now to
there-and-then: Change in organizational problem diagnosis
stemming from t-group training. Journal of Applied Behavioral
Sciences. 1966, 2, pp. 185-198. ' -
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organization resists suggestions aimed at producing change" and
"Organizational policies have not changed sufficiently with the
times to handle this type of problem." The Self-RT subscale

contains 8 items, such as "I have not taken as much initiative
as I should have to remedy this situation"” and "I have not been
clear in communicating my own position to the other personé in-

volved." The Other-RT subscale contains 8 items, such as "The

other person(s) are lacking in initiative" and "The other person(s)

tend to let the problem slide." The Organization-RT stibscale

contains 6 items, such as "The organization lets things go too

long before taking corrective action" and "The situation is not

receiving sufficient guidance from higher-ups in the organization."

There are»three othek subscales. A Self-Other-C1 contains

7 items, such as "The other person(s) and I have been unable to
communicate with one another about this problem" and "The other

person(s) and I don't really 1isten to one another." The Self-

Other-RT subscale contains 8 items, such as "The other person(s)

~and I have not tried hard enough to work this problem out," and

"The other person(s) and 1 have been unwilling to devote the
time required to solve the problem." Last, the situational sub-
scale contains 5 items, such as "Both the other pgrson(s) and my
jobs are such that we must work towards opposing goa]s"4and
"The organizationa] attitude breeds continuing competition between
the other person(s) and myself."

In addition, the Oshry-Hakrison questionnaire contains a

number of scales to measure three orientations. Respondents rate

S e




Fromkin -60-

themselves and then rate other persons in their organizations

who are relevant to their described problem. The Interpersonal

QOrientation subscale contains 6 bipolar scales, such as "Prefers
to work with others - Prefers to work by himself" and "Likes to
know what is expected of him - Prefers not to be directed."

The Status-Influence subscale contains 6 bipolar scales, such as

"High status in the organization - Low status" and "High ability -

Low ability." The Integrity-Dependability subscale contains 6

bipolar scales, such as "Sincere-Insincere" and "Dependable-
Undependable.™

The respondent's written description obfained on the pre-
measure was duplicated and stapled to the quesﬁionnaire so that
he would rate the same situation during the postmeasure.

PIE questionnaire. The wide range of different situations which

require police intervention vary according to the degree of dis-
cretionary freedom fé]t,by the officer. Some situations are
relatively routine and clearly regulated by the law or depart-
mental policy, and so forth.  In such situations, there is little
room for decision or behavioral options; the officer has vir-
tually no freedom to decide for himself. Other situations are
less definitive1y’circumscribed by law, are less routine. Objec-
tives 1 and 2 of the training program state the need to increase
the officer's ability to distinguish between situations and to
increase their recognition of discretion where situations are
flexible enough to warrant such a view. Accordingly, four

situations were identified in pilot or preliminary research to

e
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be\used to study how officers deal withkdiscretionary events.
Two of the situations were chosen because officers stated
that they involve very 1ittle discretion and few alternatives
are available to them, e}g., a store door found open at night
and a traffic violation of 40 m.p.h. in a 30 m.p.h. zone at
3:00 a.m. Two other situations were chosen because officers
perceived that they involve some discretion and more alternative
behaviors, e.g., handling a drunk and dealing with a family
quarrel. .The first item was a statement which referred to
"the averqge situation in which you have contact with the public.”
The instructions for rating these situations explained:
"The outcomes of situations invo]ving police and citizens can
be explained in several ways. There are at least four factors
which may influence these outcomes. These four factors are:
(1) The behavior of the‘pd]ice officer; (2) The behavior of
the citizen; (3) Departmental rules and regulations; (4) Situ-
ational factors (such as time of day, weather, where the inci-
dent occured, etc.)." A circle appeared below each of the five
situations. Officers were asked to divide the circles into four
sections like a pie. "Draw lines through the center, dividing
off area; which represent the portion of responsibility you

believe would most 1ikely account for the outcome of the event."

Objectives 3 and 4

Objectives 3 and 4 refer to the need for officers to collect rele-
vant and reliable information about the citizens and tﬂe situation

in order to consider alternative forms their approaches might take.
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The Behavior Quest1onna1re was developed spec1f1ca11y for this

study 6 measure the extent to which officers 1ncreased the1r obser-
vat1ona1 sk11ls and the extent to which off1cers formulate a1terna—
t1ve so]ut1ons to problems which arise in the 11ne of duty During
pre11m1nary research w1th officers, three s1tuat1ons were se]ected
that represent frequent kinds of contact between police and citizens.
,yThree video-tapes were made of contacts between a po]1ce off1cer in
the commun1ty w1th actors portrayxng c1t1zens F1rst, a po11ce
officer 1nvest1gates comp1a1nts about a n01sy party and is confronted
with a host11e black male who comp1a1ns of d1scr1m1nat1on Second,

a po]1ce off1cer pursues and stops a motor1st for runn.ug a stop
sign - the motor1st proc1a1ms h1s innocence. Th1rd the oo11ce
off1cer 1nvest1gates a fam11y ouarrel where the husband and wife are
in an angry argument with each other Each tape ends at a cr1t1ca1
po1nt before the off1cer takes any act1on about the 1nc1dent | Each
scenario 1s br1ef1y d scr1bed on a separate page of the quest1onna1re
Two open ended quest1ons ask the respondents to "11st all the relevant
cues in the s1tuat1on that they wou\d use to make a dec1510n about

| how to hand]e the prob]em" and "11st any a]ternat1ve ways you m1ght

handle the s1tuat1on

Obgect1ve 5
ObJect1ve 5 refers to the need for off1cers to reduce the amount

of ethn1c, Tegal, and other, forms of stereotyp1ng

Commun1ty Att1tude Survey (CAS). The CAS" conta1ns 25 rat1ng

sca]es wh1ch were se]ected because they revea]ed the effects of po]1ce
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training in other studies. In general, the QA§_measures the beliefs

of bqlfce about'citizens and their perceptions about how citizens
erw'the police. Some items‘meaSJre attitudes and stereotypic
be]1efs about 1nd1gent popu1at1ons, such as "If the truih were
known about poor people, it is that they are 1azy and rea]]y

don t care to work" and “People 11v1ng in poverty areas deserve
as much respect and kind treatment as anyone e1se " Other jtems
measure percept1ons and stereotypic be11efs about m1nor1ty groups
and co]lege students, such as “Po]1cemen need a greater under-
stand1ng of Negro people;" "Po]1cemen need a greater understandinq
of co]]ege students," and "Most students are more 1nterested in

tear1ng down soc1ety than patch1ng it oup.”

F1na11y, four 1tems request officers to "Descr1be their

‘fee11ngs about being a po11ce officer" by circling a number fromA
1, extreme]y bad" to 7,' extreme]y qood " "How 1mportant is the

police off1cer s ro1e in commun1ty re]at1ons7" from 1, extremeTy‘

un1mportant" to 75 extreme]y 1mportant "and "In your op1n1on
how many more years do you th1nk you w111 be a po]1ce off1cer
Write a number be]ow.“

Objectives 6, 7 and 10

A ObJect1ves 6 and 7 refer to the need for offlcers to be

,aware of d1fferent ways of present1ng their expectat1ons to c1t1zens

in c]ear and spec1f1c ways ObJect1ve 10 refers to the need for

. r . - Y . : ) ‘
off1cers‘to(actv1n a nond1scr1m1nat1ng and decisive manner.

Vol

C1t1zen Interviews In order to unobtrus1ve1v evaluate the above

. on- the Job effects of the training program, telephone surveys were

conducted with a random sample of citizens who had contact w1th the
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exper1menta1 and control officers after the program.

and "fam11y security," etc. Also, this questionnaire contains
The te]ephone 1nterv1ew quest1onna1re conta1ned rat1ng sca]es o S :
12 rat1ng scales. F1rst, some items request officers to rate
~and open ended quest1ons The 1nterv1ewers col]ected some genera] _ ,

"How simi1ar are your own rankings of these values to the way
1nformat1on about when the contact occurred the reason or nature of _ L
you believe other police would rank the same values?" This item
the contact, andvthe number of officers, etc. In add1t10n, the inter- : , : :

I . o . o . was repeated three times with "people in general," "college

v - viewer gathered information about: the c1t1zen's percept10n of the

students," and "Negroes" substituted for the words "other police,“

off1cer s "friendliness,"” “po11teness,“ "11sten1ng sk111s," “1nterests,

Following each of the above items, officers rated "How certain
"understand1ng," the citizen's fee11ngs during the contact with the o ,
are you about the degree of similarity or dissimilarity between

officer, e. 9. s "fr1ghtened " "angry," “embarrassed " "uncomfortab]e, , ,
your own value rankings and the way you believe other police
and "sat1sf1ed " etc; and the citizen's percept1ons of the degree to » _
officers would rank them?" Other items reqUested officers to
which the off1cer was 1nf1uenced by their age, appearance, sex, and
rate "How much a greemen t do you think there 1s amon o11ce
race, etc. Last]y, some more genera] 1tems were asked such as "d1d v g
off1cers regarding the ranking of these values.' Last]y, three
you feel that the officer had his mind made up_before you told your

’ 1tems requested the off1cers to 1nd1cate "How similar would most

side of the,story, or was he ready to 1isten to what you had to say?"

pol1ce officers' rankings of these values be to "college students,” o
Objectives 8 and 9

’ "Negroes, " and "other people." Objective 10 refers to the need
‘ ObJect1ves 8 and 9 refer to the recogn1t1on of d1fferences :
‘ for police off1cers to act in an objective and dec1s1ve manner

and,the perception of the ]eg1t1macy of differences in values w1th1n
i C a ‘ ‘ ' The degreerof accomp11shment of thus obJect1ve was assessed by

the police department itself and between po]ice officers and different

o . S , o some of the questions in the te1ephone'interviews (described above).
members of the public, e.g., indigent and minority popu]ations or : , , B . , .

' Objective 11

college students.

Rokeach's Value Questionnaire (RVQ) The‘RVQ measures the way ObJect1ve 11 refers to the evaluation of the ef1ect1veness

a person rank. orders the importance of 18 different persona] values e 4 Of the tra‘"‘"g program.

Tratn1ng Descr1pt1on Questionnaire (TDQ). The IQQ contained 15‘

in his 11fe,'e.g;, "a comfortable 11fe," "freedom," "equa11ty, :
‘ o \l a e - B3 ) N
rating Sca]e 1tems plus four open-ended questions to assess the

"pleasure," "social recognition," “nationa] security,”
: © overall effect1veness of the tra1n1ng program and 19 b1 polar
rat1ngs sca]e items were de51qned ‘to asSess the effectwveness of

each exerc1se and activity in the training program. Some of the
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items were‘téken from a previous study of trainiog effectiveness
at the Cincinnati Po}ice Aeademy.g4 |
Some of the generai items were: "Whatrié yoorveva1uation

of the program in terms of what you Eersona11x 1earned7“4 "Do

you feel that other officers wou]d benef1t from th1s tra1n1ng
‘program7"; and "What kind of understand1ng'do you have of Negroes?"
(college students, 1nd1gent popu]at1ons, etc.).  The four open—
ended questions were: “What did you 1earn in the tra1n1ng program
that you feel is most usefu] to you as a po]1ce off1cer7 D]ease |
be as specific as you can.” "In your opinion, what were the |

least helpful parts of the training program? Include both

general concepts and specific ideas.V "In your opinion, what

were the most helpful parts of the training program. Please in-

clude bothvgenera1 concepts and specific ideas." "Any other

comments wh1ch you feel would be he]pful?“

; Demograph1c Quest1onna1re The quest1onna1re conta1ned a ‘number

of 1tems to measure demographic character1st1cs of the officers
such as age, race,_years of educat1on, years of serv1ce,‘etc.
In order to explore if some personality factors facilitate'
or inhibit learning of interpersonal skills in this program,
two personality measures were administeredkdoring the premeasure-

“ment. I ‘- SR

84 Reddy, W. Brendan. Report of the Cincinnati Po11ce Human
‘Relations Training Program. November and December, 1970
Personal Communication.
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’Intern&lexternal. The - internal ~ external =cale 85,,

is designed to measure an individual's generalized expectancy as
to whether or not he possesses power over what affects his life.
Persons with external orierntations tend to attribute the signi-
ficant events in their lives moure to factors external to them
end beyond their control, such as chance, fate, Tuck, or due '
to the actions of powerful others, reﬁher than their own actions.
Persons with internal orientatiohs,;on the other hand, attribute
the outcomes in their 1ives more to theirkown'behaviours.
Dogmatism. The dogmatism sca]e86 differentiates between‘people
who are re]ative1y open-minded (7low dogmat1c)kand people who are
relative]y closed-minded (high dogmat1c). According to Rokeach
a persoo'skbe1ief system is open or c1osed_depend1ng upon his
abi]ity to receive,‘eva1uate,‘and acf on’relevéntkinformation
received from the outside on its own intrinsic merits.‘ The more
closed the belief system, the more difficult it is for the'indi—
vidual to distinguish betweenkioformation received abouf the
world and information received about the source.’.Open-minded

individuals areeconsiderably-more able to initiate new belief

| systems than closed-minded individuals. Furthermore, closed-

minded (high dogmatic) persons confuse the content of a communi-

85 Rotter, J. B. Generalized expectencies for internal verses - .
external control of reinforcement. Psychological Monographs,
1966, 80 (Whole No. 609).

86 Rokeach M. The open and closed mind: Investigations into
" the nature of belief systems and persona11ty systems New York:
. Basic Books, 1960. '
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cation with the communicator's authority. Conformity increases
fo high status authorities and conformity decreases to low status
authorities. Open-minded (low dogmatic) individuals, however, are

capable of discriminating source from message.

SUMMARY AND CONCLUSION*

Before summarizing the specific results of this research a
br1ef discussion of five distinctive features of this study is in
order These features are the tra1n1ng methodo1ogy emp1oyed the
formu]at1on of spec1f1c training ob3ect1ves, the collection of
data regard1ng on-the- JOb behavior after training, the use of multi-
p1e~measures, and the use of a control group in the research.

Fach of these will be discussed briefly.

Training Méthodo]ogy'

"The training model used in this study is the experiential
or 1aboratory approach In contrast to more traditional in-
structor centered approaches to training, the 1aboratory approach

nvo]ves the 1earner wore directly and actively in the learning

process It fosters more 1ntrospect1on on the part of the learner .

and prOV1des opportunities for learners to discover for themselves
relevant new data about themse1ves,”sthers, or the prob]ems they’

encounter rather:than be told what they should learn. This

| * A more comprehensive and detailed description of the analyses
and results follows this section.
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approach is not without its critics.87 In particular some writers
have doubted its value as a training teChnique for individuals in
high1y structured jobs. The highly favorable reactions of parti-

cipants to the training and the demonstrated impact of the train-

| ing on their subsequenﬁ attitudes and behaviors as police officers

does not support this concern. The fact that officers scoring

higher on the dogmatism scale appeared to profit less from the
trainihg'might, however, suggest that, for officers with high needs
for structure, the more open, non-structured environment of lab-

oratory training may be less usefyl.

Specific Objectives

| The researchers in this study believe that many training
programs have not been based upon specific objectives stemming
from the available research. literature. A Tack of specific object-
ives imposes two major limitations on studies similar to this one.
First, in design of trainihg-experiences; it Timits the ability

of trainers to make inte]]igeht choices among alternative training

strategies. There are an infinite number of ways in which training

programs’ can be]desjghed. Specific objectives can help traﬁning

'staffs’make better, more re1event decisions. Second, if training

objectives areunot‘clearly specified, evaluation of outcomes of

training can not be specific. For both of these reasons the re-

87 Dunnette, M. D. & J. P. Campbell. Effectiveness of t-group
experiences in managerial training and development. Psychological

Bulletin,.1968, 70, pp. 73-104. Eitington, J. E. Assessing
laboratory training using the psychology of learning concepts.
Training and Development Journal, 1971, February, 2-7.
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search team :in this project committed itself to the development
of the eleven specific objectives described in the study. These
objectives in turn provided needed guidelines both for the design

of the training program and for its evaluation.

Investigation of on-the-job Attitudes and Behavior

A major limitation of most training evaluation studies is
‘the lack of any evidence of transfer‘of training back to the job.
Those studies which have investigated this question have frequently
found that att1tud1na] and behavioral changes are very often 1eft
at the training site.88 Accordingly we felt it imperative to‘
follow the trainees back to their work and investigate what, in
fact, was transferred back to the job. The design avoided the
common problem of training being a one-shot, encapsulated'experif
enoe which is not tied into the day-to-day work exoerience of
participants. ‘Trainees spent a half day at the training site
~ before the training session and the impact of treining was assessed
after training back On—the-job. |

Mu1t1p1e Measures

~Most training programs which include an eva]uat1on share
another trait. The dependent measure is typically limited to

" one instrument. This study, on the other hand, utilized myltiple

88 Campbe]T; J. P., Dunnette, M. D., Lawler E. E., TIL., and
K. E. Weick, Jr. Managerial behav1or performance and effect-
. iveness. New York McGraw—H111 1970.

"Control Group o

to be aware of a greater degree of decision and behavioral freedom

~assess the degree to which a person attributes responsibi1ity‘to
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measures which were designed to test the several objectives of

the program. The use of multiple measures allowed fine discrimi-
nations to be made in the evaluation of the different aspects of
this program and provided internal checks of the self consistency

of measured changes.

Another criticism of much training research is the absense
of adequate contro] groups. Even if changes are demonstrated,
the changes may be a function of factors other than the training
itself. We therefore felt it necessary to include in the study
a comparable group of cofficers who received no training.

Results. Relating to Specific Objectives

We will now summarize the extent to which the eleven specific

training objectives formulated in this study were achieved. Ob-

jects will be stated individually or inrelated groups. Data re-
lated to the objective(s) will thea be summarized.

" Objectives 1 and 2 refer to the need for police officers

T e R e TR T

and to accept more responsibility for'their own decisions and

behavior in their encounters with citizens.

The Problem Analysis Questionnaire (PAQ) was used to H

himself, to.other persons, and to organizational factors as the

cause of his personal problems. Responses to this questionnaire




Fromkin ‘ -7e-

reveal that. the training program did have some impact on the

attribution of responsibility by officers. Trained officers
perceived their lack of initiative and effort to be a greater
determinant of their interpersonal problems in gepera] after
the training program than before the training program. Trained
officers perceived their resistance to influence and change as
a greater determinant of their interpersonal problems after the
training program. There were no significant changes for control
officers. |

Trained officers assigned greater responsibility to them-
selves, after training than before training. Tréined officers
perceived that there was a greater need for them to be less re-
sistant to change and influence on the postmeasurement than on
the premeasurement. There was no change in the control group on
either of these measures. At the same time it appears that the
training program did not change the trainees' perceptions of

their fellow officers or their police department in either a more

‘ favbrab1e or unfavorable direction.

Objectives 1 and 2 were also examined in relation to
officers' responses to the PIE Questionnaire. Responses 1o this
questionnaire reveal that trained officers perceived that their
behavior in a domestic situation was Tless dictated by the law
or unwritten or written departmental rules and reguiations. Also,

training officers perceived that the decision to arrest a drunk

G

Fromkin -73-

was more the responsibility of the investigating officer than
other factors. It appears that trained officers changed their
perceptions about the significance of their own behavior in
determining the outcomes of citizen-police encounters. Thus,

the training program was effective in helping po]ice.officers

“accept more responsibility for their contribution to the outL

come of their interactions with citizens. More importantly, the
training program promoted judicious application of the principle
to only those situations where it seemed flexible to warrant
their use of decision and behavior discretion.

Objectives 3 and 4 refer to the need for officers to
collect relevant and reliable information and cues prior to and
during fhe contact situation in order to consider alternative
forms of approaches to their cucounters with citizens.

The Behavior Questionnaire was developed specifically for

this study to be used after the officers viewed video-tapes of
officers “in three different police-citizen contact situations.
After viewing a contact between a citiZen(s) and a police .
officer, the officer was asked to list all the relevant cues he
would usé‘in deciding how to deal with the situation and all the
alternative ways he might deal with the situation. Experimental
officers perceived more ways of handling the family quarrel
after training than did post-controis. Experimental officers

also perceived more cues in the traffic violation film after

training than before training whiie controls perceived fewer
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cues at the_ post-measure than the pre-measure.

To summarize, the training program had a slight effect on
training officers' perceptions of the number of informational cues
in each of the three situations. Similarly, the training program
exerted a slight effect on the trainﬁng officers' perceptions of
the number of alternative behaviors in each of the fhree film
situations. All of these findings, although nonsignificant, were
in the predicted direction. When the number of cues were summed
for all three situations, there was statistically significant con-
firmation of the objective---training officers peréeived more in-
formation in general about the situations after training. When
the number of alternative behaviours suggested by officers was
summed for all three situations, the findings did reveal non-
significant confirmation of the objective - the number of alter-
native behaviors perceived by training officers increased after
the program. It apbéars that the training was more successful in
helping officgrs become aware of the need to collect more infor-

‘ matidn than in helping officers become aware of the need to per-
ceive a greater number of alternative behaviors in the specific
situations. ‘ 5

Objective 5 refers to the need for officers to reduce the
amount of ethnic, legal, and other forms of stereotyping.

The Community Attitude Survey (CAS) Was used to measure

this objective. Agreement with the statement that "Negro and

89
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white policemen should share radio cars" increased from pre- to
post-training for experimental officers while in contrast, agreement
from pre- to post- did not change for control officers. Second,

agreement with the statement "Policemen need a greater understanding

of poor people" increased from pre- to post-measurement for experi-

mentaﬁ officers, while there was no change for control officers.
Experimental officers' agreed more with the statement than control
officers at the post-measurement. It appears that the change in
stereotyping was very specific to other police officers and the pocor.
For instance, the reduction in interwricial stereotyping was specffic
to other police officers in a work situation, e.g., "share" a police
car. This chahge may be attributed both to the more formal exercises
in the training program and the more intimate interracial contact
which occurred between different race officers during informal in-
teractions surrounding the training program. Interracial re-
searchers find that this is the first step toward reductién of pre-

judice-and stereotyping which can genera!ize to all members of
89

a different race in more than a specific work situation.
Second, the results showed that training officers percei?ed

the need for greater understanding of the "poor." Yet, this

perpetual change did not occur for dther pqﬁulatioh§ such as

college students, Blacks, etc.

‘Fromkin, H. L. & Sherwood, J. J. Integrating the Organization:
A Social Psychological Analysis. New York: The Free Press, 197k,
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Objectives 6 and 7 refer to the need for officers to
become mdre‘aware Of;different weyskof‘presenting their;expectae
tions 1n a clear and spec1f1c manner to c1t12ens ObJect1ve 10
| efers to the need for off1cers to act in a rat1ona1 and decws1ve
.manner One hundred thwrty one citizens who had contact w1th the
exper1menta1 and contrc’ officers within two weeLs after the
tra1n1ng program were random]y chosen to be 1nterv1ewed by te1e—
phdne. Citizens . perce ved that exper1menta1 off1cers gave more
‘explanat1on of their decisions than control ofl1cers.n This i
finding, albeit on»on?y a single scale item,kprovides strong
confirmation for objectives 6 and 7. Second, cifizens perceived
that the experinental dfficers were more influenced by their
race than control off1cers Since the number of‘interracia1
contacts was sma]] it is difficult to 1nterpret thvs f1nd1ng
To aid 1n tho 1nterpretat1on, separate means were ca1culated for
the two‘black respondents, each of whom had;contact with white
officers. in the exper1menta1 group, for the two wh1ee respondents
who had: contact W1th b]ack experwmental off1cers and for ‘the one

white respondent who had contact ‘with a b]acw contro] off1cer;
’ . .

.On the basis of this admittedly sma11 number“of subjects, the
data show that b]ack rebpondents perce1ved wh1te exper1menta1
officers to be less 1nf1uenced by thelr race and blaCK exper1-
mental officers were perceived by thte respondents as less in-

fluenced by race than was the black control officer. Whiie this

contacts “were citizen-police encounters in which the citizen was
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in%erpretation must remain tentative,”jt suggests that the
training program was successful in aiding white officers in
terms of being perceived as Tess prejddieed by black respondents,
and in aiding black officers in terms ofﬁbeing perceived as Tless
prejudiced by white respcndents. R

Since the training program stressed the importance of
officers varying their behaviorvinkdifferent kinds of contact
situations with citizens, a content analysis was performed on the
nature of contacts which occurred between citizens and the experi-
mental and control officers. Two major classifications emerged

from-this analysis. First, service contacts were citizen-police

~encounters in which the officer assisted at the scene of an

accident, investigated reportsvnf theft, etc. Second, enforcement
being cited for some form of misconduct or illegal action, e.g.,
disorderly conduct, traffic violations, alleged theft of pn?perty,
etc. |

The findings may be summarized with the statement that,
regard]ess of'graining/er no traindng, all officers were perceived

more favorably when the'COntact involved the officer in performing

.some/service for the citizen than when the officer was enforcing

R

the law witnda citizen who was accused of some form of violation.
Thus, in addition to the slight support for this objective ‘
found in the previous analyses, the effects which were predicted

to occur as a result of training were more evident among citizens




Fromkin -78-.

who had contact with police officers ﬁerforming a service‘role.
This findjng~is of particular note since the greatest majority
of bo]ice—citizen contacts arise When police are performing service
functions, and indicates thatAsinCe officers are viewed~mostfposi—
tively when engaging’ﬁn service functions, effecti&e;bubiic re-
lations work should stfess officers in service as opposed to law
enforcement functions.

Objeétives 8 and 9 refer to the need for officers to recogQ
nize difference in values between themselves and other officers
and between‘fhemse1ve5‘and‘othek'citizenS'aS‘legitimate.k The.

first part of the*Rokeach Value Questionnaire (Byg) contained a

"1igt of 18 personal values to be ranked according to how important

the ofﬁ'cer#I perceived each value.- Experimental officers valued

an "exciting life" less in the post-measurement than control

officers. Second, experimental officers raised their valuation

of "inner harmony" from pre- to post-measurement and experimental

officers valued inner harmony more in the post-measurement than

control officers.

‘Objective 11 refers to the evaluation phase of the training
proéram.e In addition to all of the foregoing analysis, the
Training Description Questionnaire contained three parts: 19
ratings scales to assess officers’ perceptions of the effectiveness
o%‘ggsh of the ‘exercises, 5 ratings scaTes to assess efficer's
perceptions of th effectiveness of the training,program in general,

and 4 open-ended questions.
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The major findings for this objective are summarized as
follows. First,’training officers' ratings of each of the training
activities revealed that living and informal interactions with

other police officers, the female role p]ay'situations,‘the_student

’ ‘e
- encounters, and the "who am I" exercise were the most useful

‘training activities. The interracial encounter was perceived as
the least useful training activity. Second, analysis of training
officer responses to other rating scales revealed that more than

90 percent of the training officers perceived the training staff

~ ‘and the' training program to be moderately or very Superior and

useful. Third, officers ratings also indicated that other officers,
el X ; .

i.e., peer and superiors, would benefit from a similar program..

Third, when compared‘with responses of officers at Cincinnati

police academy, the present program was rated as equal or superior '

“on each of the rating scales.

- Fourth, conient analysis oﬁ‘officers responses to open-
ended questions revealed thatktreining officers perceived that .
they would benefit from another similar program of longer duration.
Content analysis of officer responses to four 6pen¥ended questions
a]so demonstrated’that greater aWareness of racia1vissues and
the need to avoid etereotyping, new interpersonal skills, greater
awareness of their own strengths and/or weaknesses, and greater
understanding of differences among people were reported as the

most significant contributions of the training program.
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Assessment of Personality Variables

The study also shbws‘the importance of considering. person-
ality variables such as Zegmatism or locus bf control. Regardless
of whether or not they received training, offtcers~Who obtained
highldogmatism scores tended to attribute more of the responsi-
bility for their‘persona1 police problems to other persons than
officers who obtained low dogmatism scores. Sim11ar]y, indepen-
dent of training, officers who obtained external scores, relative

to officers who obtained internal scores on the locus of control

measure, tended to assign greater responsibility for their personal

o

police problems to departmental policies and practices. Addition-

ally, training and control group officers who obtained higher in-

~ ternal scores assigned greater responsibility for conditions of

poverty to members of indigent populations than officers who ob-
tained external scores.
Last, officers who obtained internal scores were perceived

as more polite, more embarrassing, less ready to Tisten and as

- making citizens less comfortab1e than officers who obtained

external scores.  While noneiof these findings seem inconsistent

»

with theoretica]rpred1ct1ons-der1vedﬁfrom the definitions of these

. personality constructs, neither of‘the’persona]ity%variables

interacted with:iany of the other variables, e.g., pre- versus
post-measurement or training versus control group, as a'media-

tor of training effectiveness.
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Limitations of the Study

In this study the research team addressed itself to many
issues which 1imit the vaTidity and generalizability of most

evaluation research. It was necessary for us to develop a number-

of measurement.instruments and‘techniques specificaliy for this
. B ¥

study. Given the unknown reliability and va]idity of these measures,

the degrees ot support for the objectives of the study is highly

encouraging. However, there are a number of compelling reasons

for ekercising caution before‘generathing the findings of this

kstudy to other popu1at1ons and/or tra1n1nq programs 90 For example,

the methodo]ogy 1nv01ved only one before and one after measurements

for a single tra1n1ng program, a s1ng]e training staff and a small

,group'of officers The small samp]e size reduced the mean1ng\u1ness of

and thereby the va]ue of more soph1st1cated stat1st1ca1 ana]yse¢ to

assess the reliability and validity of the sca]es. Furthermore, in the

' absence of rep11cat1ons w1th repeated measurements before and after

tra1n1ng, with different officers, with a different tra1n1ng staff and
with d1fferent exercises for the same ob3ect1ves, etc., it seems unwise
to prbpose'the preSent findings as anything more than an impressive

‘I

demonstrat1ons saudy which prov1des strong encouragement

’for further app11cat1ons of exper1ence-based tra1n1ng

techniques and extension of the research methodology employed;‘

i

90 Campbe]l, D. T., and J. C. Stanley. Experimental and quasi-
experimental designs for research. Chicago: Rand McNally, 1966.
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. z_\’ . Control Group
Although the experimental and control groups were expected a ~
. . ] N
o]
to be extremely similar, preliminary inspection of the data re- 3 \‘\.\
. C s PP . . ~ . .
veals many instances of,gtat1$t1ca1]y significant d1ffejences on }é L \‘“l Experimental Group
' the premeasures between the two groups. Given these difterences, Befbré‘ - After | h
i Training . -
; one may conclude either that the two groups were not matched or . —
'some other factor can account for the differences. While the former Figure la ’
: - . S Apriori Predictions of Support for Objecti
explanation must remain a plausible one, there is some evidence \ PP T Thee 1Yes
that the experimental and control groups' responses to pre-measures ‘
were different because they were obtained under different condi-
tions. That is, the control officers completed their questionnaires
in - small groupskin their respective police departments. Video- : /gigsgimentalv
. , ' A v o W . ' {%
taped instructions were presented to control subjects via a port- g? . 7/ = “'\-\
. . B : . N
able television monitor. Although the experimental subjects re- ,‘/ ‘ ‘ . \<\
o ‘ \' 5 ; 7 Control > — Control
ceived the same instructions, their questionnaires were administered 4 Gronu ’ ’ ~ Group
. : ; , @ Y Dup @ N
¢ . . . ‘ ‘ [ . C " Q ~
.at the end of the one-half day orientation session. | § e ! § h N, Experimental .
. . . ‘ AR o 0 Groug =
Prior to the study, it was predicted that the hvnotheses . ! ‘ o ‘ Toup i
. L : . : R RS : & /
would be confirmed by significant time by groups interactions L S 1 . P
AT u : : ‘ ® N Before - After Ber ‘Af&
e ‘. . ' . g 3o ; efore . . ‘After
which are‘shown graph1ca1]y in Figjure 1a below. The pred1cteq ‘Tralnlng Training
interaction s@ows no significant difference between the experi-
mental and control groups on the pre-measures, no significant Figure 1b
- : ‘ { S Post Hoc Predictions of Support for Objectives
change between the pre- and postmeasures for the control group, L SRR ‘ ‘
and a significant change - i.e., either increase.or decrease
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between the pre- and post-measures for the experimental group.
However, in view of the fact that the orientation appears to have
produced unexpected differences on the premeasures between the
experimental and control group, it is necessary to change the spe-
cific predictions which represent support of the objectives.
Although the two groups may have different pre-measure
scores, it is still meaningful to Jook for specific differences
between the two groups in the direction and degree of change from
the pfe— to post-measurements, i.e., a significant time by groups
interaction as confirmation of the original hypotheses (See Figure
1b above). However, an acceptab1e pattern of means for confirma-
tion of the objectives does not include either a significant main
effect of groups produced by initial premeasure differences be-
tween the experimental and control groups or a groups by time
interaction when the interaction is akfunction‘Of dffferenc?s be-
tween the'experimenta1 and control groups on the premeasukements.
Instead, the postfhoc support for the objectives is obtained by
an interaction wﬁen the control group does not change from before
to after training and there is either a significant increase or

decrease in the experimental groups from before to after training

(see Figure 1b above).
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Demographic Questionnaire

A demographic questionnaire requested officers to describe
themselves in terms of age, education, and race, etc. The average

ice officer i ‘ -~ ‘
police vfficer in the training program is described as relatively

Y

'new in the department, having served an average of 2.3 years and
holding the rank of patrolman (89%). The officers were most;y
married men (89%) with an average of 1.6 chi]dken; The officers
were predominantly white (93%), and most had been in the military
service (70%). A1l officers had completed high school, and a

few (15%) had some college. * Table 2 below reveals a comparison

of experimental (training) officers with control officers. It

appears that, according to the characteristics measuréd‘in the

questionnaire, the experimental and control officers were quite
comparable in demographic character.

Objectives 1 and 2

Objectives 1 and 2 refer to the need for po]icé officers
to be aware of a greater(degree of decision -and behaViora] free-
dom and to accebt more responsibility for their ownkdeéisions
and behavior in their encounters with citizens.

‘The Problem Analysis Questionnaire (PAQ) measures the
degree to which a person attributes responsibility to himself,

to other persons, and to organizational factors as the cause of
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TABLE 2

Demographic Comparison of Experimental and Control Group Officers

Experimental "~ Control
Mean Range Mean Range

Age 26.7  21-35  28.8  22-40
Years in Department 2.3 .4-4.3 2.7 .2-10
Number of Children 1.6 0-7 1.5  0-4
Years in Military 2.6 0-8 12.3‘ 0-5.1

None 2 ' 3

Army 8 7

Air Force 2 : 0

Marines ' 3 3

National Guard 4 | 1
Black 2 1
White 25 20
Rookie 0 S
Patrolman 24 : 16
Sargent 1 E 3
Detective - 2 | 0
Lieutenant 0 1 i
High School 23 ‘ ' 19
Some College / 4 ’ 2
Single I T N

~Married b 24 ‘ 16

Divorced ‘ ' 2 2
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his interpersonal problems. Assuming independence of the PAQ sub-
scales, fifteen separate 2% 2 analysis of variance were performed

on the subscales of the PAQ (see Appendix Tables 15 to 28). Means

for these analyses are shown in Table 3 below. First, as pre-

~dicted, there were significant interactions on the Self-RT and
Self-CL subscales with F=7.35, df=1/42, and p < .01 and F=6.71,
_gﬁ=]/42,kand_g < .01, respectively. In support of objectives

1 and 2 of the program, these two interactions reveal that the
training program did have some impact on the officers attribution
of responsibi]ity to themselves.

First, training officers perceived their own lack of
initiative and effort to determine their interpersonal problems
more after the training program (M=27.54) than before (M=22.08)
the program, with t=2.63, df=48, and p < .01. That is, the
degree to which training officers perceived that they had to
exert more energy and initiative increased from pre-measurement
to post-measurement. Also, after the training program, training
officers (M=27.54} attributed greater responsibi]ity to themselves

for this factor than the control officers [M=19.60), with t=4.20,
df=48, p < .001.

- AN e N I S B vl Do PR e S
E L e e oot Somenaind e o N e ST
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TABLE 3
Means on Problem Analysis Questionnaire Subscales
Experimental Control
Before After Before ‘After
Self RT 22.08 27.54 20.45 19.60
Self CL 16.71 22.25 16.15 16.65
Organization RT 21.54 21.50 18.50 18.55
Organization CL - 24.75 27.46 22.50 21.00
Others RT 27.08 28.04 27.00 28.80
Others C1 23.67 23.13 20.20 20.70
Self-Others RT 30.92 35.29 29.70  29.50
Self-Others Closed 21.29  23.83 19.15  20.10
Self-Others Situational 14.67 15.88 12.40 12.10
Interpersonal Orientatio 22.26 22.09 23.22 25.28
(D of 0) - _ ’ .
Integrity & Dependability 32.17 31.26 31.1 28.67
(D of 0) h . \
Status & Influence 23.52 24.43 25.44 25.22
(D of 0) o
Interpersonal Orientation 32.79 32.21 34.21 33.63
(D of S)
Integrity & Dependability 30.25 31.08 30.16 28.37
(D of S) , ' .
Status & Influence. 36.83 36.17 37.58 35.68

(D of S)

GONTINUED
OF 3
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TABLE 3

Means on Problem Analysis Questionnaire Subscales

Experimental Cbntro]

Before  After Before  After
Self RT 22.08  27.54 20.45  19.60
Self CL - 16.71  22.2F 16.15  16.65
Organization RT 21.54  21.50 18.50  18.55
Organization CL 24.75  27.46 22.50  21.00
Others RT 27.08  28.04 27.00  28.80
Others C1 “ 23.67  23.13 20.20  20.70
Self-Others RT 30.92  35.29 29.70  29.50
Self-Others Closed 21.29  23.83 19.15  20.10
Self-Others Situational 14.67  15.88 12.40  12.70
Interpersonal Orientation 22.26  22.09 23.22  25.28
§2t22r?ly & Dependability 32.17  31.26 31.11  28.67
§2a2§s°§ Inf1qence | 23.52  24.43 25.44  25.22
(D of 0) :
Interpersonal Orientation ~  32.7S 32.21 34.21  33.63
§2t2;r?zy 8 Dependability 30.25  31.08 30.16  28.37
é?aiﬁssi Influence 36.83  36.17 ~ 37.58  35.68
(D of S) -

“-there was greateﬁ need for them to be less resistant to change
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‘Second, training officers (M=16.71) perceived their re-

- sistance to change and influence to determine their interpersonal

-problems more after the training program (M=22.25), with t=2.99,

’ gjé48,_g < .004. That is, training officers perceived that

A

and influence on the post-measurement than on the pre-measurement.

Finally, after the program, training officers perceived that

vcthére was a greater need for them to be less resistant to in-

fluence and change (M=22.25) than did the control officers
(M=16.65), with t=16.65, df=44, and B_<k.002. There were no
changes for control officers from pre-measurement to post-measure-

ment on either of the Self-RT or Self-CL subsca]és.

. Third, there was a significant. interaction of the Desck?g—

vtion of Self Integrity-Dependability orientation subscale with

F=5.87, df=1/41, p < .02. t-tests performed on this interaction

- did not reach significance. Trends indicate that training officers

saw themselves as being more dependable and possessing greater

integrity after training. Control officers appeared to perceive’

“themselves as possessing less of these qualities at the post-measure-

ment timé as compared to the pre-measurement.

- The absence of additional significant differences is also

‘interesting\beéausefthe remaining scales focus largely upon:the

attribution of responsibility to other persons and to the organi-
zation. It appears that the training program did not change the

trainees' perceptions of their fellow eofficers or their police
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department in either ¢ more favorable or an unfavorable direction.

- Additional analyses were performed on all the data to deter-
mine whether individual differences between the officers, e.qg.,
dogmatism or Tlocus of control, Were a determinant of the effect-
ivesness of the training program. For these analyses, officers
above and below the median scoré of 71 on the dogmatism scale
were assigned to high and low dogmatism score groups and officers
who scored above and below the median of 41 for the locus of con-
trol scale were assigned to external and internal’score.groups.
Separate 2 X 2 X 2 analyses of variance were performed on ai] of
the data with time of testing (pre and post-training) as the
first factor, group (expekimenta] and control) as the second
factor, and personality score (high or low) as the third factor.
Only the statistically significant findings from these analyses
~are reported in the text of this paper. Instances when the inter-
action effects are nonsignificant or where the interaction effects
are not interpretable are not reported.

It appears that the personality measures discrfminateiin
ré]ation tb the attribution of responsibi]ity to self on indi-
vidual BAgzséale items. Both experimental and control officers
with high dogmatic scores attributed moré of the cause of their
problems (M = 4.10) to "...the other person letting the problem
slide" than officers with low dogmatic scores (M = 3.30), with

F = 10.40, df = 1/73, p < .003. BGth experimental and control
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officers with high dogmatic scores attributed more of the respon-

sibility for their probiems (M = 4.18) to the "

Loounwillingness
of the other person to adjust to the realities of the situation”

than officers with low dogmatic scores (M = 3.27) with F = 14.17

df =1/73, p < .001. Furthermore, experimental and control

¥

officers with high dogmatic scores assigned greater responsibility

(M = 25.91) to the other person's lack of competency and initiative

(e.g., Other-RT subscale) than officers with low dogmatic scores

(M

29.38) with F = 4.16, df = 1/71, p < .05. Finally, only one
of the rating scale items on the orientation subsca]és showed a
significant difference: both experimenta] and control officers
with Tow dogmatic scores perceived themselves as more responsi-
ble for interpersonal diff{cu1ties (M = 6.49) than officers with
high dogmatic scores (M = 5.98) with F = 4.44, df = 1/69. p < .05.
Thus, objectives 1 and 2 were not achieved with officers.
who scored high in dogmatism. That is, regardiess of training,
there was less acceptance of responsibility for the oUtcome of
interpersonal prob]ems for officers who scored high in dogmatism,
i.e., officers with high dogmatism scores tend to attribute more

of the‘resp0n$ib111ty for their personal problems to 6ther persons.

It is officers with low dogmatism scores who perceive themselves

‘as more responsible. This finding would suggest that some other

form of training or content might be more successful with these

objectives for officers who score high in dogmatism.
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Analysis of officers responses to the PAQ with the locus
of control as a personality variable yielded seven significant
main effects that do not distinguish between contro} and experi-

mental officers: -internals (M = 2.48) attributed less of the.

cause of the problem (M = 3.29) than externals to "departmental
1nf1exfbi11ty“ with F =5.49, df = 1/73, p < .03; internals
(M = 2;95) attributed less of the cause of the problem than ex-
ternals (M = 3.81) to "departmental po]iciesbwhich have not
changed sufficiently with the times" with F = 4.24, df = 1/71,

p < :05; internals (M = 2.73) attributed less of the cause of

the problem than externals (M = 3.82) to "reéisting of suggestions

by the department" with F = 7.60, df = 1/77, p < .01; internals

(M = 1.88) attributed less of the cause of the problem than ex-

ternals (M = 2.44) to "tending to expect the other person to

go their way more than is reasonable" with F = 5.30, df = 1/71,

4

p < .02; internals (M = 3.10) attributed less of the cause of the
problem than externals (M = 3.89) to "the fact that the department

does not provide adequate resources for deaiing with the problem"

with F = 4:15, df = 1/71, p < .05; and internals (M = 2.80) attri-

SRR

buted less of the problem to "difficulty getting favorable action

RN
eotC Rl

s

~from higher ups" than did externals (M = 3.70) with F = 4.20,

df = 1/71, p < .05.- In addition, externals obtaihed higher scores

on the Organization RT (M = 22.54) and the Organization CL (M = 28.34)

At LT
s e e

subscales than internals scores on. the Organization RT (M = 18.92)

findings are also Consistent with previous findings for locus.

'to outside causes, perceive themselves to be of higher ability
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and the Organization CL (M = 21.10) subscales with F = 4.33,

df = 1/71, p < .05 and F = 8.86, df = 1/71, and p < .01, respect-

ively. Thus, regardiess of the training, officers who perceive
the outcomes of their interactibns with the environment to be

determined more by their own actions than by random or chance

events (i.e., internals) tend to attribute less of the respoﬁsi-

bility for their problems in police work to other persons and
organizational rigidity, and more of the responsibility to
causes within their own control. In contrast, officers who per-
ceive the outcomes of their interactions with the environment

to be determined more by chance events than by their own actions
(i.e., externals) attribute more of the responsibility for their
problems to'other‘persons and to organizational rigidity.

Finally, on the Description of Self subscale, externals

(M = 6.24) felt more comfortable with others (M = 5.90) than
internals (M = 5.55) with F = 3.88, df = 1/69, p = .05; and
externals perceived themselves to be of higher ability than in-

ternals (M = 5.29) with F = 4,25, df = 1/69, p < .05. These

of contrb]. 'Externa]s,‘who do not fee1 as personally responsi— 7?3
ble fok potential failures as internals feel more relaxed while

dea]ing;with:others, and, since they attribute'past failure more

than-interna]é.
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Objectjveé 1 and 2 wefe also examined in relation to officers’
responses to the PIE Questionnaire. This questionnaire contained
describtions df four police-citizen situations (e.g., a drunk, a
family quarrel, a traffic violator, and a store owner) -and one.
gencral stafement. A circle appeared below the description of
eachvsitqation. Experimental and control officers divided each
circle into four sections according to their perceptions of the
degfee to which each factor, e.g., po]ice:ﬁitizen, rules and regu-
lations, and situational factors) contributed to the outcome of
police-citizen interaction. In each situation, the relative in-
fluence of each factor, e.g., rules and regulations, was ascertained
by measuring the number of degrees which are circumscrjbed‘by the
two lines that enclose the particu]ar area-of the circle labeled
by the off{Cer as "rules ahd‘regu]ations." For example, if an
officer drew two lines for fu]es and regulations which encompassed
exactly one-quarter of the circle, measurement with a protractorf
would show the numeric va]ué‘of 90 degrées for rules and regula-
tions. For each situation, a separate 2 X 2 analysis of variance
was”performedvar each of the four factors, e.dg., a 2 X 2 analysis
of variance was performed on officers' ratings of tée degree of
lejgg éohtribution to the outcome Of the family quarrel situation;

a Z,X 2 analysis of variance was performed on the officers' ratings

of the;degree of rules and requlations contribution to the outcome
of the family quarrel situations, étc. Thus, four separate 2 X 2

analysis of variance were repeated for each of the five situations.
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Objectives 1 and 2 stated the need to increase officers’
perceptions of their degreé of decision and behavioral freedom
in those situations which seem flexible and safe enough to warrant
it. In addition to the general case, traffic violation and store
‘situations were selected during pilot research which afford less

. R . . X X
than usual decision or behavioral freedom. Therefore, no training

- differences were expected for either the general case or these

two situations. Cell means are shown in Table 4 below. Four

separate 2 X 2 analysis of variance were performed on the numbér

- of degrees of responsibility which officers’ assigned to each of

the four factors, e.g., police, community rules and regulations,

in the traffic violation situation. None of these analyses of

| variance yié]ded any significant main or interaction effects (S5ee
kApendix Tables 29 to 32). Four separate 2 X 2 analysis of variance

V performed,on the officers' ratings of the amount of responsﬁbi]ity

attributed to (a) police, (b) community, (c) rules and regulations,

,and (d) situationa] factors in the shopping center situation yié]ded

- no significant main or interaction effects (See Tables 33 to 36).

Four separate 2 X 2 analyses of variance performed on the officers’
ratings of the ambunt of responsibi]itykattributed td police,

cqmmunity, ru]és’andvregu1ations and situational factors in the
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TABLE 4
Attributed Cause in Degrees

" Mean Ratings of Attribution of Responsibility for Situations

Pre- Post- Pre- Post-

Post-

Pre-

Post-

Pke-

ation

=3
4
g
(%)

91.29
83.43
53.83

54.13
76.17
136.33
119.30
87.50
103.48
62.74

69.74

109.33
116.52
64.58
122.71
130. 61
. 72.13
96.70
64.92
60.65

36.96
30.43
82.54
89.39
. 83.08
72.96
87.00
 83.04
94.42
72.83

34.58
38.96
101.9
84.35
79.25
84.00
113.46
79.22
81.88
77.91

92.63
102.13
99.79
87.61
34.21
53.00
68.17
78.74
81.46
92.61

84.54
75.04
67.35
44 .54
29.17
93.83
84.65

87.79
. 75.96

- 81.38

139.25
133.70
122.71
106.83
’106.38
114.74
117.71
94.74
129.88
131.83

131.63
123.57
105.75
142.91
113.50
114.48
98.13
90.26
131.83:
136.78

The greater the mean, the greater the responsibility the officer assigned to a particular
’Totals do not always add up to exactly 360 as means were used.

Experimental
factor.

Control,
Experimental

Control
Experimental

Control
Experimental

Control
Experimental

Control

Average Encounter

Family Quarrel

Open Door
Drunk

S eedér
NOTE:
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"average situation in which you have contact with the public"
yieided no significant main or interaction effects (See Appendix
Tables 37 to 40).

‘In centrast, differences in the degree to which officers
accebted responsibility for the outcome of a police-citizen con-
fact were expected for the situations rated in pilot research‘as
having more than usual decision or behavior freedom, e.g., the
family quqrre] and arrest of a drunk. Four separate analyses of
variance performed on officers' ratings of the de ree of respon-

sibility which officers attributed to police, community, rules

and regulations, and situational factors in the family quarrel

situation yielded only one signficant effect (See Appendix
Tables 41 to 44). A significant interaction (F = 10.94, df =
1/45, p = < .001) showed that: training officers attributed
less responsibility for the outcome of the family quarrel contact
to rules and regulations after training (M = 34.21) thanfbefore
(M = 44.54) training with t = 1.71, df = 50, p < .05 and con-
trol officers attributed more responsibility for the outcome of
the family quarrel to rules and regulations after training

53.00) than before training (M

(M

= 29.17) with t = 1.71,
df = 50, p < .05. Four separate 2 X 2 analysis of variance per-
formed on the degree of responsibility which officers attri-

buted to police, citizens, rules and regulations, and situational

factors in the drunk person situation yielded only one significant

effect (See Appendix Tables 45 to 48). A significant interaction
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(F=6.41, df = 1/45, p < ;01) showed that while training

officers did not attribute, significantly, more responsibility for
the outcome of the drunk encounter to police officers after
training'(ﬂ;= 122.71) than before training (M = 105.75), contfo]
officers did assign less responsibility to police officers after
training (M = 106.83) than before training (M = 142.91) with

t =1.73, df = 50, p < .05. There were not interactions of the
dogmatism or locus of control personality variables with any of
these measures.

Training officers perceived that the decision to take the
wife to her mother's house in the family quarrel situation was
Tess dictated by the law or unwritten and written departmental
rules and regulations. Also, training officers perceived that
the decision to arrest a drunk was more the responsibility of
the investigating officer than other factors. It appears that
training officers changed their perceptions about the significance
of their own behavior in determining the outcomes of citizen-
police encounters. Thus, it appears that the training program
was effective in helping police officers accept more responsi-
bility for their contribution to the outcome of their jnter—
actions with citizens. More importantly, the training program
promoted judicious application of the principle to only those

situations where it seemed flexible to warrant their use of

~ decision and behavior discretion.

e

e A S e
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Objectives 3 and 4

Objectives 3 and 4 refer to the need for officers to collect
relevant and reliable information and cues prior to and during |
the contact situation in order to consider alternative forms of
approaches to their encounters with citizens.

The Behavior Questionnaire was developed specifically for

this study to be used after the officers viewed video-tapes of

officers in three different police-citizen contact situations.

After viewing a contact between a male traffic violator and police

officer, the officer was asked to 1ist: all the relevant cues he
would use in deciding how to deal with the situation and all the
alternative ways he might deal with the situation. Two separate
2 X 2 analysis of variance performed on the number ofxcues and
alternative modes of handling the situation yielded no significant
interaction effect for the racial incident. ANOVA did yield a
significant interaction for alternative modes of behavior for the
Family quarrel (F = 5.13, df = 1/43, p < .05) and the number of
cues perceived in the traffic violation scene (F = 14.46,

df = 1/44, p < .01). Experimental officers perceived more ways
of handling the family quarrel after training (M = 4.27) than

did post-controls (M = 3.27, t = 2.08, df = 44, p < .05). Experi-
mental dfficérs also perceived more cues in the traffic violation
film after training (M = 3.83) than before training (M = 2.33,

t =3.27, df = 49, p < .01) and post controls (M = 2.59, t = 2.45,
d

f = 45, p < .05) while controls perceived fewer cues at the post-

B e ek 7 8 e a5 BT

R R T arss




JRESCE =L

Fromkin -100- Fromkin \ ~101-
| ] ~ @ w©l <
3 4 o o o I~
= han the pre-measure (M = 3.55, t = 2.56 £ — <t
measure (M = 2.59) than the pre M . t , g 5
. g |
= ‘ f bjects' responses to this c w ¢ |
df = 54, p < .05). The means for subje p ~: Sol | o ol e |
ar, 4 ; o8l © © ~ « %] |
measures are shown in Table 5 below. Next, officers' responses = g gl & dl 5
3 o~ .2 o
)
g E 2 !
—_ ! art 3 + ;
——————————— [i - >’ :
b v «“ o ,
Insert Table 5 About Here | = = - \ 1
- ¥ o s ] ~ W ol ~ g
oot 4 Lt @ — Q ol ol o 7o) =
k ] ol e . . > ;
i i indi ] 4 Z o y
to all three situations were summed to form two indices of : - 2. ]
i ; s L] o o ©
total number of cues and total number of alternatives for all z o g5l = ™ S E ‘§
‘ z Lﬁé’ o (W] (4N} ~ Ty,
+2
three situation. A 2 X 2 analysis of variance performed on the g g
} @
. . . . _ 3 °
total number of cues yielded the predicted interaction F =17.54, .2 N E ,‘
B i + [J] Vo] L W) — ~
. ; b d by the experi- 3 o + . . . P
df = 1/42, p < .01. The number of cues observed by p ] g 3 EENTRPS RN 2 .
e o 3 ot '5] 3]
E R N . ) - = Lo + |
R mental officers increased from before (M = 8.39) to after (M = 10.83) | oL 5 N
1o : = Sel oo w o o
ining (t = 2.24, df = 48, p < .02) while, in contrast, the 2« 35 8 8 = 8 e
= training (& = 2.24, €f B ’ - 0 g ™ ™ o o X
HER : =
i [0 ] N
total number of cues observed by control officers decreased, but i 2 E S
SR by 3 @ :
| : - 9.90) to after (M = 8.14) f 2 2 !
e not significantly, from before (M = 9. o after (M = 8. { = - < _s
B ' ’ ' £ | o S [ ~ o™ [V} o 1= 3
. s Ly ] Q — © o 0 v 3
training. = 2 BE @ w o o =
i janc total ber 2 2 &< — o
A 2 X 2 analysis of variance performed on the total numbe = g, -
44 | S (o)) o™ - [e))
£ alternatives suggested by officers revealed a similar trend = Sl @ ® ~ @ %’ |
of alte g9 g o So » & o
’ ) - 3 lk' L] ‘
for training officers to increase and control officers to decrease 5 § :
1 e - '
. . e i
the number of perceived alternatives from pre- to post-training. 3 o |
. 3 ey f
. o . N . = !
This trend was not significant, however (See Appendix, Tables 49 = _ . |
' Q @ + ]
5). Neither of the personality variables interacted with ‘: E -~ T @ ;
to 55). Neither o p 2 s = 8 o
k — o i
; ' , . i ficers. 5 2 ;
the number of cues or alternatives generated by police office 1l s 2 = e 5
© =4 oy - C
- © 2 % N
N T = E&
[1°] — Y- 3 - . o
= o= Y- = I=e Lt 3
+ E o Vi — L
b i1 <. o P o ;
(%] (SN [t [an] — = ; +
i




Fromkin - -102-

To’summarize, the training program exerted a slight
effect on training officers' perceptions of the number of in-
formational cues in each of the three situations. . Similarly,
the training program exefted a slight effect on the training
officers' perceptions of the number of‘aTternative'behaviors’in
each of the three (no% for traffic ticket fiim) situations. - A1l
of these findings, although nonsignificant,’were ih the pre-
dicted direction. When the numbef of cues were summed for all
three situations; there was’statistica11y significant confirma-
tiQn of the objecfive - training officeré_perteived more infor-
mation in genera1‘about the situations after training. 4wh¢n
-the number of alternative behavibrs suggested by offfcers was"
sdmmed for all three situatioﬁs, the findings did reveal non-
sﬁgnifiéant confirmation of the objective - the number df alter-
hatiVe béhaviors perceived by training officer&,inckeased after
the prdgram; It appear's that the tfaining was more successful
in heiping officers become aware of the neeé to collect more
infqrmation than ih he]pihg'officers become aware ofvfhe neédk
to perceive a greatér}number of ,alternative behaviors in the
sbecific situations. | | |
Objecthe 5

Objective 5 refers to the‘heed for officers to feduce the
amounﬁ of ethnic, 1éga1, and other forms»of stereotyping} .

The Community Attitude Survey (CAS) contained 7 poinf'”

_ratiﬁg icales to measure stereotypic be]iefs about different

Wt
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minority popu1ations. Sepafate 2 X 2 analysis of variance were
performed on officers' responses to each of the scafes. The indi-
vidual item analysis yielded only two significant interactions
with F = 8.01, df = 1/40, p < .01 and F = 4.34, df = 1/40,

2_< .05 (See ‘Apperdix, Tables 56 to 57). Agreement with thew
statement that "Negro and white policemen should share radio cars"
increased from pre-(M = 4.29) to post-(M = 5.08) training for
experimental officers (t = 2.16, df = 49, p < .05), while in
contrast, agreement from pre-(M = 4.78) to post-(M = 4.67) did

qot change for pontrol'éfficers with t = .13, df = 43, and"

p = .89.  Second, agreemént with the~sta£eﬁent "Policemen need

a greater understénding of poor people" increased from pre-

(M = 4.42) to post-(M = 5.25) measurement for experimental offi-

“cers with t = -3.60, df = 495 p < .001. There was no change for

control officers from pre-(M = 4.00) to post-(M = 4.11) measure-
ment with t >‘1.v’Experimenta1 officers' agreed with the "poor
people" -statement (M = 5.25) more than contrel officers (M = 4.11)
at the post-measurement‘wfth t =4.09, df =45, and p < .001. It
appears that‘the‘greatest change in stereotyping was very specific
to other police officers and the poor. For instance, the reduc-
%1onbin'intérracia1 stereotyping was specific to otheE po11cé
officers in a work‘situafion, e.g., “sharg" a police car. This
chahgé may -be attributed to the more intimate interracial con-

tact which occurred between different race officers during dn-
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formal interactions surrounding the training program: Research
shows that reduction in stereotyping in personal contacts is a
first step toward reduction of prejudice and stereotyping toWard

i

all members .of different races beyond the specific contact
situation.:

A 2 X 2 analysis of variance performed on the sum of
officers' responses to all of the CAS items yielded a significant
interaction with F =4.23, df = 1/40, p < .04, Inspection of
this interaction revealed that training resulted in more posi-
tive feelings (M = 101.63, t = 2.15, df = 49, p < .05). The
106.96)

i

post-training officers were also more favorable (M

i

_ toward the community than post-control officers (M = 100.06,
t= 2.45,‘gf!= 45, p <-.05. ,See'Aﬁﬁéndix, Table 58). |

2 X2 X2 analysis of variahce performed vn training and
control officers' responses to the CAS items did not yield any
significant main effects on interactions with the officers' re-

<

sponses to the dogmatism scale.
2 X2 X_Z anatysis of variance which included officers’
responses to the locus of controlkmeasufe produced only three
significant main effects.
First, officers with high internal scores agreed more
(M = 4.13) than officers with high external scores (M = 4.77)
with the statement that "If the truth were known about poor

people it is that they are lazy andfdon't_really want to work"

e
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(F = 4.48,‘gj.= 1/75, p < .04). This finding seems consistent
with the.tendency for internals to perceive that peoples' fe—
wards are more a result of their own efforis and abilities than
the result of chance or fate.

Second, officers with high internal scores agreed more
(M = 2.77) than officers with high external scores (M = 3.75;
with the statement that "Most of the time I can't understand
why people from minority groups behave the way they do" (F = 8.06,
df = 1/75, p < .01). Third, officers with high internal scores
agreed more (M = 3.62) than officers with high external scores
(M = 4.36) with the statement that "People with different social
backgrounds can hardly be expected to understand or get along -
with each other" (F = 4.95, df = 1/75, p < .03)

In the Tatter two fjndings, there appears to be less under-
standing or empathy'concerning the problems of people with differ-
ent ragial or social backgrounds. This ]ike]y'ariseS‘from a |

tendency for individuals with high internal scores to believe

that people are more in control of their own fate‘and'theréfore

"Eo’é]so be]ieve that.people are more personally responsible -

for their problems.

Objectives 6 and 7

Objectives 6 and 7 refer to the need for officers to: be-
come more aware of different ways of presenting their expecta-
tions,in‘a clear and specific manner to citizens. Objective 10
refers to thé need for officers to act in an objective and de-

cisive manner.
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One hqndredfthirty—one citizens who had contact with the
expérimenté1 and control officers within two weeks after the
training program were randomly chosen to belinterviewed by tele-
phone -~ 105 were white males, 22 were white females, and 4 were
black males. Forty-three telephone interviews were not completed
because potential subjects could not be reached after repeated
attempts, or they refused to answer interview questions.

Citizen responses to the telephone interview were subjected
to a one-way analysis of variance with control versus experimental
group. This analysis yielded no significant effects. Next, sub-
jects were segmented by offense (i.e., traffic offenders, indi-
viduals inVOiyed in traffic accidents, individuals reporting
thefts, individuals involved in misconduct). Only one of the
- segmented analyses yielded significant results. The analyses of
traffic offenderS’(the‘1argest contact group) yielded two signi-
ficant effects. First, citizens perceived that experimental

officers (M = 2.86) gave more explanation of their decisions than

control officers (M = 2.55) with F = 4.33, df = 1/32, and p < .05.

This finding, albeit obtained for only one scale item, provides
confirmation for objecfives 6 and 7. Second, citizens perceived
that the experimental officers (M = 2.59) were more influenced

by their race than control officers (M = 1.91) with’£_= 4.76,
df = 1/32, and.p < .04. Internal analyses were berformed to help

with this interpretation. There were only two black respondents

R
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who had contact with a black dfficer. FSeparate means were
calculated for two black respondents; each of whom had contact
with white qfficers in the experimental group (M = 1.00), fér
the two white respondents who had contact with b]ack experi-
Imental officers (M_= 1.0); and for the one white respondent who
had cofitact with a black control officer (M =3.0). On the
basis of this small number of subjects,‘it would seem that:
b]ack citizens'perceived white experimental officers to be
very Tittle influenced by their raCe; and, white citizens per-
ceived black experimental officers to be less influenced by
their race than black control officers. While this interpreta-
tion mus%\remain tentative, it suggests that the training pro-
gram was rélatéd to botnh white officers being perceived as less
prejudiced nyblack citizehs‘and black officers being perceived
as less phejudkped by white citizens.

 Since thek%raining program stressed the importance of
officers varying gkei} behavior in different kindsrof contact
situations with c%tizens, a content analysis was performed on
the nature of cohtacts which occurred between citizens and the
exbeéimenta] and control officers. Two major c]assifications‘

emerged from this analysis. The first was service contacts

in which the officer assisfed a citizen at the scene of an
accident or inyéstigated reports of theft, etc. "The second

was enforcement contacts in which the citizen was being
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arrested or cited for some form of misconduct or illegal action,
e.g., disorderly conduct, traffic vio]ations, a11egedvtheft of
property, etc. 2 X 2 analysis of variance were performed on

citizens responses to the telephone interview with officer group

T S
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TABLE 6

Significant Main Effect Means for 2 X 2 Apalysis of
Variance of Citizens Perceptions of Officers Accord-
ing to Reasons for Police-Citizen Encounter.

‘ f Questionnaire Service Enforcement F df p <
(e. g., experimental versus control) and reason for contact g Item — -
{e. g., service or enforcement) treated as independent variables. ’% ‘Friend1y 4.47 3.90 23.38  1/120 .001
. o i . Polite 4.50 4.06 13.22 17130 .001
There were no significant interactions.. The significant main i Satisfied with my ’
RS ‘ o 3 Treatment by Ofc. 4.64 3.90 25.69 1/130 .001
effects "¢t reason for contacts, shown in Table 6 below, may be } Frightened by vfc. 2.14 2.86 28.63 1/130  .001
‘ ] Angered by Ofc. 2.25 2.73 7.4 1/130  .007
___________ | Embarrased by 0fc. 2.22 2.86 14.50 1/130 .001
‘ ! Uncomfortable
Insert Table 6 About Here with Officer 2.2 3.05 27.76 17130 .00
o e : Considered my
v v Feelings 4.25 3.40 15.91 1/130  .001
) . Treated me as equal 3.88 3.40 19.37  1/130  .001
summarized with the statement that, regardless of training or Listened to me 2.95 2 67 16.35 1/130 .00
' ) - Interested 'in me 4.40 3.45 37.78 1/130 .001
no training, all officers were perceived more favorably when Gave more .
. . X Explanation 4.86 4.39 8.67 1/130  .005
the contact involved the officer performing some service for Ready to Listen 2.86 . 2.36 34.88  1/130 .005 >
. . o Understood my view 2.96 2.50 31.04  1/130  .005 .
the citizen than when the officer was enforcing the law with a Officer's Hasty i
~ . _ Decisions 1.99 2.23 9.89 1/130 .003 |
citizen who was suspectad of some form of violation. Although Citizen Talked More 3.20 2.67 13.82  1/130 .00l .
o ) o Influenced by my '
the effects of training were most evident among citizens who Appearance 2.34 3,01 11.97  1/130  .002
. . o . . Influenced by my i
had contact with police officers performing a service role, this Age , 2.3 5 85 11.79 1130  .002 }
) ' o Influenced by my i
finding is of particular note since the greatest majority of Sex 2.07 2.37 : 5.77 1/130  .017 :
‘ - ) ) . . Officer Should Have ' g
police-citizen contacts arise when police are performing service Public Contact 5.36 4.67 12.49 17130 .001 .
. ' Officer well trained 3.55 3.15 6.95 1/130  .009 -
functions. Treated me fairly  4.70 3.92 30.22  1/130
Lastly, there were some significant interactions between NOTE: The greater the mean, the more the officer was perceived as friendly,

polite, considerate, listening to the citizen, interested in what the citi-
zen has to say, providing an explanation for his decisions, ready to listen .
as opposed to having his mind made up, understanding the citizens point of b
view, better trained, as treating the citizen more fairly, as more influenc- sl
ed by the citizens, appearance, age, and sex, talking less, and making less &
hasty decisions. The greater the mean, the more the citizen was satisfied .
with the final outcome of their contact with the police, more frightened, i3
angered, embarrassed, and uncomfortable by and with the police officer.

the personality varaibles and citizen perceptions of the police

officers'’ behavior. A2X?2 analysis of variance with experi-
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mental versus control and internal versus external score was
performed .on all the officers' responses to the 28 telephone
interview questions. This ana1ysis yié]ded only four signifi-

cant main effects. Officers' with internal scores were per-

ceived as more polite (M = 4.45) than officers wjth external

3.99, df = 1/95, p < .05. Officers

scores (M = 4.13) with F

with internal scores were perceived as making the citizens feel

2.69) than officers with external scores

more embarrassed (M
(M = 2.23) with F = 5.23, df = 1/95, p < .03. Officers with in-
ternals scq}es (M = 2.81) talked more, i.e., citizens talked

less, than officers with external scores (M = 3.16) with F = 4.93,
df = 1/95, p < .03. Last, officers with internal scores made
citizens feel more uncomfortable (M = 2.81) fhan officers

with external scores (M = 2.28) with F = 6.96, df = 1/95,

_é < .01.

A similar analysis was performed on the 28 telephone inter--

view respenses with..officers divided into two groups of high and
low dogmatism scores. Although there are no significant main
effects, there are some interactions. However, initial differ-
ences between the experimental and control grbups inhibited

unambiguous interpretation of these latter findings.‘

Objectives 8 and 9

| Objettives 8 end 9 refer to the need fdw-qfficers to
recognize difference in values between themse]ves and other offi-

cers and between themselves and other citizens as Iegitimate.

Fromkin : -111-

The first part of the Rokeach Value Questionnaire (RVQ)
contained a 1ist of 18 personal values to be ranked from 1 to
18 according to how important the officers’ perceived each
value. Eighteen separate 2 X 2 analysis of variance performed
on the ranks assigned to each of the 18 values yielded only two
significant interactions (Appendix Tables 59 and 60). First,‘
a significant interaction was obtained for the "exciting life"
value (F = 4.31, df = 1/43, p < .04): experimental officers
(M =12.61) valued an "exciting 1ife" less in the post-measure-
ment than control officers (M = 9.68) with t = 1.87, df = 45,
P < .07. Second, a significant interaction was obtained from
the analysis of the "inner harmony" value with F =15.61,
df = 1/43, p < .001. Experimental officers raised their valua-
tion of "inner harmony" from pre- (M = 10.74) to post- (M = 6.35)

measurement with t = 3.56, df = 48, p < .001 and experimental

officers valued inner harmony more in the post-measurement

(M = 6.35) than control officers (M = 12.55) with t = 4.24,

df

1]

44, p < .001.

Although there was no suppor: for the predictions of
greater valuation of values such as "equality" and "freedom,"
training -officers valued at "exciting life" less and "inner
harmony“'mdre as a result of the training program. The mean

ranks are shown in Table 7 below.

L L B i
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In addition, there were a number of rating scales to

TABLE 7 assess officers’ perceptions of the amount of value congruency
M Ranki for the 18 Rokeach Value Rankings . between themselves and other officers and between themselves and
ean Ranking fo lue X
for Experimental and Control Officers

members of different minority groups. Separate 2 X 2 analysis

4 of varijance performed on officers’ respdnses to each of th
- i Control ; ese
Rokeach Value Experimental Lontrol : _
Pr Post Pre- POSt~ 4 rating scales yielded no significant main or interaction effects.
e- - e : , .
: Also, neither the dogmatism or the I-E ersonalit riabl - .
s 8.50 9.05 it = F y variable pro !
Comfortable Life 9.35 10.39 ! |
: . duced any significant main or interaction effects in these analyses
F 43 ] 2.61 - 11.45 9.68 . y
: Exciting Life _ 11.65 1 |
i ! Object
E World of Peace 7.48  8.87 6.41  7.32 : jective 10
| jecti i fi to act in a
. 5.64 6.36 ; Objective 10, i.e., the need for officers
Sense of Accomplishment 7.74 8.09 j
: isi jecti ived some equivocal support
13.95  12.95 : decisive and objective manner, receive
World of Beauty 13.78 13.35 ? | |
8.00 8.35 8.41 8.91 i in the citizen responses to the telephone interviews. These
Equality . . . . |
S j indings are described under "Objective 6 and 7" above.
- - 1 6.55  6.45 fin
Family Security 5.26 6.0 | |
Lﬂ  ,  Freedbm 4.57 5.17 5.86 4.72 ; ObJeCtTVG 11
TR , i
[ Happiness 6.70  7.30 6.86  6.64 |

Nat.ona SeCU 'ty . -9 .05 -6

' In addition to all of the foregoing analysis, the ‘

' , ‘ Training Description Questionnaire contained three parts: 19 :

Inner Harmony 10.74 6.35 11.68 12.55 P v |

ratings scales to assess officers’ perceptions of the effective- ?

. .09 11.04 14.09 12.68 j

salvation 0 : ness of each of the exercises, 5 ratings scales to assess officer's §

, Mature Love : 11.91  11.00 12.23  12.41 | gach > |

: z erceptions of the effecti f the traini am i :

\ Wi sdom 8.48 7.6] 7.41 8.73 % perception e etfectiveness of the training program in i

Pleasure - 13.30 12.48 12.59 12.18 ; general, and 4 open-ended questions. ;

. .97 § The TDQ contained 19 rating scales with 5 points labeled @

8 5.9 6.41 < . !

Self Respect 5.61 5.4 | .

. . 50 : "not at all useful," "slightly useful," "moderately useful," i

; True Friendship 10-2610-59 058P | ’ ful," and "extremely useful.” The f y of i
i . ‘s 4.26 4.39 : very useful,” and "extremely useful. e frequency of responses

‘ Social Recognition 4.61 4.78 :

to each response category and mean rating of each exercise are

shown in Table 8 below.

In general, the overall mean rating of

of

Insert Table 8 About Here
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TABLE 8

Frequencies and Means of Officers' Evaluation of the Training
Program Exercises

Response Categories

i R R S

all the exercises was 4.15 (SD

Fazilities 2 5 8 8

e

Items Not at A1T Slightly Moderately Very Extremely Mean
Useful Useful Useful Useful Useful

-QOrientation 1 1 8 11 2 3.52
Party 3 7 7 6 3.70
Eye of Behold-

er Film 1 2 8 12 4.35
"Who Am I'

Exercise | 2 8 11 4.32
Student i

Encounter 3 8 12 4.39
"Lego Man"

Exegcise 2 5 10 "6 3.87
Anger Film 6 8 8 4.09
Obedience Film 3 7 13 4.44
Female Role

Plays 1 4 17 .73
Interracial

Encounter 1 2 7 8 4 .55
Feeling Good

Film 7 8 6 3.95
Banquet 1 1 5 7 9 .96
Fear/Anxiety

Film 2 3 12 6 .96
Back-Home

Exercise 1 2 2 7 11 .09
Informal Disc. :

With Other Officers 2 8 13 .48
Informal Disc.

With Trainers 2. 6 15 .51
Living With »

Officers 1 3 10 9 17
Laboratory

Facilities 7 16 .70
Union o

training program.

requested the officers to evaluate:

officers to each qitem.

"very superior” within an overall mean of 6.43.

an overall mean of 6.70.

~115-

It appears clear that

officers found the exercises to be "moderately" to "extremely

In addition, the TDQ contained eleven rating scale items

which were adapted from a questionnaire used at the Cincinnati

1

§o1ice academy‘to evaluate the officer's perceptions of Cincinnati's
Five items were seven point rating scales which
the overall program from
"very inferior" to "very superior;" what they personally learned
from "very useless" to "very useful;" their understanding of
college students from "very much worse" to "very much better,"
their understanding of Negroes from "very much worse" to 'very
much better," and the trainers from "very ineffective" to “very
effective.” Table 9 below shows the number of officers who se-

lected each'category of response and the mean response of all

First, as may be seen in Table 9 above, 91 percent of the

training officers perceived the program to be "moderately" or

Second, 96 per-

cent of the training officers perceived the program as "moderately"
or "very useful" in terms of what they "personally learned" with

Third, 70 percent of the training

- el e
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officers perceived that they obtained a "moderately" or "very
TABLE 9 L ‘ f much better understanding" of college students as a result of :
Fggqggggia?fESS?ﬁggﬁgnagé ﬁﬁg"piggﬁgﬁse ’ R ;; this training program with an overall mean of 6.04. Fourth, :
‘ 48 percent of the training officers perceived that they obtained
| Category of ResSS:;ie Transformed ? a "moderately” or "very much better understanding" of Negroes \
Items\‘ 1.2 3 4 5 6 7 Mean  Cincinatti Mgan '; as a result of this training program with an overall mean of
éggeiggf-SUPerior 11 8 13 613 508 ; 5.35. Fifth, 96 percent of the training officers perceived the
Useiu1-Use1ess : training staff to be "moderately" or "very effective" with an
Program o5 17 ‘ 6.70 5.53 overall mean of 6.74. Comparison of police ratings of the
gg??gggaggaggnts , 7 8 ‘ 8 6.04 507 Purdue program and the Cincinnati program revealed that the
Understanding of ; - Purdue program received superior ratings on every one of the
Negroes 6 6 8 3 5.35 458 items.
Training Staff 1 | 22 6.74 5.22 Five additional items requested officers to indicate their

attitudes about the program by checking "yes," "no," or "don't

Note: The greater category of response number and the greater the _ know. " dfficers responses to these items are shown in Tablé 10

mean, the more favorable the officers' evaluation. Cincinatti . . Y

means converted from 5 point scale to 7 point scale by formula
7 ;

(Original Cincinatti Mean) 5 = transformed Cincinatti Mean

below. First, 65 percent of the officers perceived that the

training program had raised new racial issues and 22 percent perceived

PIETERNSY . Ay

that it did not. . Second, 78 percent of the officers perceived the

program to raise racial issues which they had not previously dealt

R ol e

with and 9 percent perceived that it did not. Third, 100 percent of the
officers perceived that other officers would benefit from this training‘

program. = Fourth, 96 percent of the officers perceived that police super-

i
1
3
o
A
.

iors would benefit from this program. Fifth, only 13 percent

P
R
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S imsieer £

of the officers reported being involved in human relations

training prior te this program. Again, comparison of the Purdue TABLE 10

and Cincinnati officers, ratings reveal that Purdue officers

perceived the present program superior to the Cincinnati program. Category of Response

In an additional question the three officers who had previous § : No Don't Yes Purdue Cincinatti
- ; Items Know Mean * Mean
human relations training were asked to compare the training with : ’
; ! Aware of New
the Purdue program on a seven point scale with 1 = Purdue ! Racial Issues 5 3 15 2.44 2.35
Program "very inferior" to 7, Purdue was "very superior." One Racial Issues Not , :
3 Dealt With 2 3 18 2.70 2.43
““““““““““ - Other Officers
Insert Table 10 About Here , Will Benefit 23 3.00 2.54
___________ L{ Police Superiors ,
: Will Benefit A 1 22 2.9 2.38
officer answered 6 and the two other officers responded 7, again ;1
_ v : Prior Human- :
~indicating that the officers perceived the present program very : Relations Training 20 3 1.26 NA
favorably. . % If Yes on Above - How
{ does this compare
Last, four open-ended items requested officers to write a : 1-7 Very Superior -~ 6.6

general evaluation of the training program. A verbatim trans-
cript of the officers' written responses to these four items is % NA = Not Applicable ..
contained in Appendix Tables 61 to 64. In general, more than 90

' pekcent of the comments are very or extremely favorable to the

program and the training staff.

th Pt

Content analysis of the officers' respdnses to the open-

ended question which requested officers to indicate what they

learned that was "most useful" to them as police officers’ yielded

o
v
")‘
1
i

seven categqries, shown in Table 11 beiow. The most frequently




-,
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occurring comment, e.g., 26% of the responses, refer to the TABLE 11

Content Aha]ysis Frequency and Percentage of Officer
Responses to "Most Useful Aspects of Program for
a Police Officer"

officers’ recbgnition of their temdency to stereotype, the

e

Insert Table 11 About Here o , o ‘ '
“ ‘ _ Frequency Percentage

JOVRLERG UV U VRO DA VOO SO O

Al

. . Category
problems which stereotyping create, and the need to avoid letting .
; 4 : To Avoid Stereotyping 1 26%
stereotyping interfer with their interactions with citizens.
B A | Own Strengths & Weaknesses 8 19%
Next, 19% of the officers comments refer to their recognition
K Understanding of Differences 7 17%
of new strengths and/or concern for the problems of other pecple. Between People
The fourth most frequent response, e.g., 12% of the officers' Awareness/Concern-for Other 6 ' 14%
: People's Problems
comments, mention some new interpersonal skills. Last, the
: ; : Interpersonal Skills 5 12%
fifth most frequent response e.g., 10% of the officer's comments
: , : Awareness of Importance of 4 10%
contained some statement about the importance of their role as Role of Officer "
a police officer. Miscellaneous . 1 %
TOTAL , 42 100%

Content analysis of officers' response to the!open—endéd %

jtem about the "least helpful" parts of the training program é

yielded six categories shown in Table 12 below. The most fre?

quent response, e.g., 39% of their comments, reveals that officers

S e e L i L i e < it T T o L T AR T T Wiy A T LT L T

perceivethhe interracial exercise as least helpful to them.

Second, 27% of their responses revealed that officers did not

kperceive'éhy of the exercises as Ieast helpful. - Twenty-two

:
i
{s
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TABLE 12 ; percerit of the officers' comments fell into a misce]]aneous ;ﬂ

Frequency and Percentages of Officer Responses to ; category.

" ' ' ining Program” A , ) ‘
Least Helpful Parts of the Training Frogy | Content analysis of officers' responses about the "most

Frequency Percentage % helpful" parts of the training program revealed eight categories
‘ b shown in Table 13 below. ‘
Category ' g - N
. 39% ' :
Interracial Exercise 9 : o TTmm e
' 6 27% : Insert Table 13 About Here
None S
L 22%
Miscellaneous 5 :
|, ) 1 4% i First, 28% of their responses were coded into a miscellaneous
Lego Man Exercise ; ; i : |
‘ . 1 49 - \ category - the most frequently occurring response. Second, 15%
froup Discussions v : } h
1 49 : E of their comments revealed that the role play exercises and inter-
Films - — — :
| ALS 23 100% : actions with the training staff were perceived as most helpful.
TOT :

Third, the student encounter received the fourth most frequent

endorsement, é.g., 13% of their responses, as the most helpful

part of the program.
Last, content analysis of officers' response to "any
j ‘ other comments which you feel would be helpful" yielded six

categories shown in Table 14 below. Foremost among officers’

i bk i’y G

responses e.g., 29% of the comments was their perception that

e PR P adhe 3

that they acquired more favorable insight about themselves.

i v S S

R , : The second most frequent response, e.g., 21% of the comments,

L it

was an expression of the need for:other officers to take part S
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TABLE 13
Content Analysis Frequencies and Percentages of Officer aEL
Perceptions about the most "Helpful Parts of the Progrmn' , BLE 14
| | | Content Analysis Frequencies and Percentages of Officer
Frequency Percentage Responses to "Any Other Comments Which You Feel Would Be Helpful?"
Category Frequency Percentage
i 15 . 28%
Miscellaneous . Cateqor
8 15% ; :
Role Plays Favorable Self Discovery 7 _ 29%
i i i 8 15% o
Interact1ons With Trainers Need For Other OFFicers to
Student Encounters 7 13% Participate in Simjlar Program 5 219
Films & Discussions ° 5 9% . Miscellaneous 4 17%
Interracial Encounters 4 8% Favorable Comment 3 : 139
. ; . : s | 3. 89 \ Desire to Participate Again
Discussions With Fellow Officers in Similar Program ' 3 139%
i ions 2 4%
Group Discussions T B Program Should Be Longer . 2 7%
TOTALS 53 100%

TOTAL 24 100% R
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ina simi]ar.ﬁfaining program. Seventeen percent of the
comments filled a miscellaneous category - the third most
frequent response. Next, favorable comments about the trainers,
e. g., 13% of the comments, and an expression of interest in
participating in another similar training program, e.g., 13%
of the comments, were the next most frequently occurring
responses.

It is interesting to note that the strongest support
for all of the objectives is found in officers' response to the

open-ended questions.

.
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TABLE 15

Mean scores for the Discription of Self subscale,

Integrit & endablility F + £ N . . .
g y Dependavility facior of the Problem Analycis wuesiicrrair-

LY

Time of Measuremen+

Group Pre-measure Post-messure
) v
Experimental 30.25 31..08
Control 30.16 28.37
e €4 ®
Summary of ANOVA
MS ar I
Between W, 57 h2
Group h1.78 1 9
Error Ll 6l 1
Within 6.94 43
Time : 1.85 1 .78
Group x Time 36.48 1 : 5.87%
Error 6.21 k1

R e et e T P AP

B M et sty ik ot i i e
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TAELE 16

Mean scores for the Self-Closed Subscale of the
Problem Analysis Questionnaire.

Group

Experimental

Control

. e

Between
Group

Error

Within
Time
Group x ‘Time

Error

* D4 .05

*»* pe 01

Time of Measurement

Pre-measure Post-measure
16.71 £0.25
16.15 16.65
Summary of ANOVA
MS af ©
40.77 w3y
206.87 1 5,62%
36.81 ' he
26.64 W
199.10 Sl 9. Gl
138.65 1 GLTLX*
30.66 Lo

Fromkin

TABLE 17

Mean scores for the “ell Rational-techniczl sucscale

of the Problem Anzlysis Ques*ionnaire.

Group

Experimental

Control

Between
Group

Error
Within

Time

Group x Time

Error

¥ pe .01

* p4.05

Time of Measurement

Pre-measure Post-meggure
22.08 27 .50
20.M5 19.60

Summary of ANOVA

MS af ¥
74.96 b3
500.08 1 7.71
6k, 80 ho
35.03 ' nn
115.84 1 3.02
217.06 ' 1 7 3

29.53 Lo

i ST I A VD G

- vt it s L
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TARLE 18

Mean score for the Description of Self subscale,
Interpersonal Orientation factor of the PAQ

Time of Measuremen®’

-130-~

Group Pre-méasure Post<measure
Experimental 32.79 32.21
Control 34.21 33.63

Summary of ANOVA

MS af
Between 67.29 42
Group 42.83 1
Error 67.88 41
' 15.15 43
Within
7.16 1
Time .
i 00 1
Group ¥ Time
15.72 4]

Error

* p4 .05
** pe¢,OL

.63

.46

.00

Fromkin -131-
TABLE 19
Mean score for the Description of Self subscale, -
Status and Influence factor of the PAQ o
Time of Messurement
Group Pre-measﬁre Post-measure
Experimental 36.83 36.17
Control 37.58 ' 35.68
T Summary of ANOVA
MS ar F :
Between 51.24 42 ‘ i
Group .37 1 ;
. o
Error 52.48 41 A
20.43 43 i
Within | y
: 34.79 ] 1.7 i
Time
' 8.00" ' 1 ‘ ' S .39
Group x Time - ' H
20.30 Y '
Error

- pe 01

* ps .05
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TABLE 20

Mean score for the‘Description~of Other subscale,
Integrity and Dependability factor of the PAQ

Time of Messurement

Group Pre-measture Post-measure
Experimental ’ 32.17 31.26
Control ‘ 31.1 ‘ 28.67

Summary of ANOVA

MS af F
Between 66.40 ‘ 40
Group - ' 67.52 1 1.02
Error 66.37 39
15.90 4]
Within
56.91 1 3.84
Time
, 11.84 , 1 .80
Group x Time ;
o 14.81 39
Error .
* p4.05 - !

*»* pe . Ol
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TAELE 21

Mean score for the Description of Other subscale,
Status and Influences factor of the PAQ

Time of Measurement

Group Pre-measure Post~measure
Experimental 23.52 24.43

Control 25.44 25.22

Summary of ANOVA

MS af

Between 100.61 : 40
‘Group : 37.08 1
Error ' 102.24 39

| 38.94 4

Within
Time 2.41 1
Group x Time 6.51 -1
Error 40.73 39

- *.pg .05 ‘
** pg .01

.36

.06
.16

Is, .
S et K R < B e N G
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TABLE 22

-

Mean scores for the Self & Other Situational.
subscale of the PAQ ‘

Time of Measuremen

Group Pre-measure Post-measure
Experimental 14.67 15.88
Control . 12.40 : 12.10

Summary of ANOVA

MS af F
Between 27.92 43
Group 199.10 1 8.35**
" Error 23.85 42
Within 13.4] 44
Time | 450 1 .33
Group x Time 12.41 1 .91
Error ‘ 13.68 42

* ps .05

| R
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TABLE 23

Mean scores for the Description of Other subscale,
Interpersonal Orientation factor for PAQ

Time of Measurement

-

Group . Pre-measure Post-measure
Experimental - 22.26 22.00
Control 23.22 25.28

Summary of ANOVA

MS ar ¥
Between 82.10 40
" Group ; 87.04 1 1.06
Error 81.97 39
Within | 31.34 41
Time - 17.88 1 56
Group x Time 25.10 1 ‘.79
Error ' 31.73 39

* g .05
*» pe,0L
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TABLE 24 . ' TABLE 25
Mean scores for the Organizational Rational- | Mean scores for the Organizational Closed- subscale
technical subscale of the PAQ. ; of the PAQ. :
Time of Measurement Time of Measurement
Group ! Pre-measure Post~megsure Group Pre-measure Post-measure
Experimental 21.54 21.50 _ ;r Experimental 24.75 27.46
Control 18.50 - 18.55 Control 22.50 ' 21.00
Summary of ANOVA : ' Summary cof ANOVA
MS ar F MS ar 3
Between » 54.06 43 Between 132.03 43 Bl
Group 195.82 1 3.86* ' Group 413.65 1 3.30
Error 50.69 42 Error 125.32 42 i
Within o 21.75 44 T Within 29.33 44 ‘:
Time . .00 1 .00 Time ' 7.96 1 .28 E
Group x Time .05 1 .00  Group x Time 96.60 - 1 3.40 3
. . S
Error " 22.79 | 42 | Error 28.38 42 §
. I
o : - i
* D4 .05 ;. * pL.0S
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TABLE 26

-138-

Mean scores for the Other Rational - Technical

subscale of the PAQ

Group

Experimental

Cont rol

Between
Group

Error

Within
Time
Group x Time

Error

K ps.O‘)"

¥ pe .0l

Time of Measurement,

Pre-measure

27.08
27.00

Summary of ANOVA

49.59
2.49
50.71

23.76
41.50

3.86
23.77.

af
43

42

44

42

Post-measure
28.04
28.80
};\
.05
1.75
.16

i S SN

Fromkin

TABLE 27

1
2ot
[979)
(o)

[}

Mean scores for the Other Closed subscale of the PAQ

Time of Measurement

Group ‘ Pre-measure
Experimental ‘ 23.67
Control 20.20

Summary of ANOVA

MS
Between 36.73
Grogp 189.34
Errof 33.09
Within : 13.99
Time .01
Group x Time ’ 5.92
Error 14,51

* ps .05
** pg . 0L

af

43

42

44

42

Post-measure
23.13
20.70
}'\
5.72*
.00
A1

. N h e e



Fromkin -140-

TABLE 27 (a)

Mean scores for the Self & Other Rational - Technical
subscale of the PAQ

Time of Measurement

Group Pre-measure Post~measure
Experimental 30.9? . 35.29
Control 29.70 - 29.50
Summary of ANOVA
MS it B
Between ‘ 89.73 . 43
Group 267.91 ] 3.13
Error 85.49 42
Within 37.56 ' 44
Time 95.08 1 2.73
Group x Time 114.17 1 3.27
Error 34.86 42
* pg.05
¥ pe 01

Fromkin .

TABLE 28

-141-

Mean scores for the Self & Other Closed Subscale of

Time of Measurement

the PAQ
Group Pre-measure
Experiméntal 21.29
Control 19.15
Summary of ANOVA
MS
Between 46.89
Group 188.27
Error 43.53
Within 21.84
‘Time 66.50
Group x Time 13.82
Error 21.11
* p4 .05

Ps

.Ol

arf
43

42

44

42

Post-measure
23.83 '
20.10
1
4,33*
3.156
.65

B b S AT

B RAREIW LT % et e i et
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TABLE 29

Mean degrees assigned to "Police Officer” for PIE question
#l--Tssued a ticket at 3:00 A.M. for going 40 MPH
in a 30 MPH zone,

Time of Mesasurement

Group Pre-measure Post-measure
Experimental 98.13 117.71
Control 90,26 : gl .7k

Summary of ANOVA for PIE #l-~Police Officer

MS daf F
Between k965,21 46
Group 5582.80 1 1.13
Error ' 49s51.48 s
Within 2074 46 L7
Time 3399485 1 1.65
Group x Time 1329,.85 1 | 65
Error | 2063.40 bs

* pe .05
*» pge 0L

o ot i, R R
s

Fromkin —143—‘

TAELE 30

Mean degrees assigned to "Community" for PIE question

#l=-="Issued a ticKet at 3:00 A.V. for going 40O MPH

in a 30 MP:-f; Zone.,
3 Time of Measurement

i

Group Pre-measure Post-measure
Experimental 113.46 87,00
Control 79 .22 83.0h

Summary of ANOVA for PIE #l--"Community"

MS daf ¥
Between Lok2,92 L6
Group 8568,02 1 2,17
Error 3942, 36 45
Within 2308.39 %4
Tiné" \ 3007.92 1 1.35
Group x Time 5385479 1 2,42
E‘rrori 2228,35 45 |

* pe.05
. pge 0L

W e o et s e e 3 e e

e e S 3 HREREOS S L e
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TARLE 31

Mean degrees assigned to "Situation" for PIE question
#l--Issued a ticket at 3:00 A.M. for going 40 MPH
in. a 30 MPH zone.

Time of Measurement

Group ' Pre-measure Post-measure
Experimental 72.13 87.50
103.48

Control 96.70

Summary of ANOVA for PIE #l--"Situation"

Fromkin ~ : -145-

TABLE 32

Mean degrees assigned to "Rules and regulations" for
PIE question #l-~"Issued a ticket at 3:00 A.M. for
going 40 MPH in a 30 MPH zone.

Time of Measurement

Group : Pre-measgure Post-measure
Experimental 75.96 68.17
Control 93.83 78.74%

' Swimary of ANOVA for PIE #1--"Rules and regulations"

M ar F MS | af F
Bétween 6113.48 L6 Between 5146, 54 46
Group 9655439 1 ‘ 1,60 Group 4749,82 1 .92
Error 6034 .77 b5 Error - 5165,58 bs
Within 2334.24 , 47 Within 2235.52 47
Time 2883,08 | 1 1,22 Time 3073.78 b 1,36
Group x Time 43355 1 .18 Croup x Tine 312,53 1 o
Error 2365, 38 45 Error | 2258473 bs
* pg .05 . be0s
¥ pe.0L *»* pg 0L




TABLE 33 B TAELE 34
Mean degrees assigned to "Police officer" for PIE question | Yoon Jdegrees assigned to "Community" for PIE question
#3-="Checked doors in a shopping center and found one open,% #3=-=Checked doors in a shopping center and found one open.
Called the station and reported it.," Called the station and reported it. $
, Time of Measurement | : Time of Measurement d
i
Group : , Pre-measure Post-measure - Group - Pre-measure Post-measure
; ; o4 , ' :
Experimental 131.63 139.25 Experimental 34.58 36.96
Control 123.57 - 133.70 ' i Control = 38.96 30.43
ki
I

Summary of ANOVA for PIE #3--"police officer" Summery of ANOVA for PIE #3=--"Community"

e e e e St i e

| MS at , Fo - MS | af F a
Between i . 5333.24 46 | e Between o 1815,78 46
* Group , -' 1088.41 1 420 f; Group el 27.15 1 o .01
Brror - w2757 bs b Emer . ~ 1855.53 4s |
Within o 432,30 7 R B  1322.89 47 .
 Time - 1851428 1 o1 "' "Time RS 221,87 1 IS T ki
_Group x Time - 36.86 1 - , 01 © Group x Time , V697\.2.8' ‘ 1 o W51 §
Error ~ h493.11 " ks Error o 1360.90 ; b5 - §
* ps .05 % pi.05 §

** pg .0l ¥ pg.OL : o b
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TABLE 35 TABLE 36

Mean degrees assigned to "Situation® for PIE ques‘?ion
#3=="Checked doors in a shoppmgcenter_a.nci. found one
open. Called the station and reported it.

Time of Measurement

Mean degrees assigned to "Rules and regulations" for FIE
question #3-~"Checked doors in a shopping center and found
one open, Called the station and reported it."

Time of Measurement

Group . : Pre-measure Post-measure Group : ’ Pre-measure Post-measure
Experimental | 109.33 91,29 b Experimental 8L.5k 92.63
Control - 116,52 9343 - |§  Centrol : - 75,0k 102,13

) . ) - [1] 3 "
~ Summary of ANOVA for PIE #3=="g4tuation" Summary of ANOVA for PIE #3=--"Rules and regulations

MS ; af F

MS \ af F ‘
Bet‘.ween ' " 6283; 58 L6 Between 3381,.36 L6
e | | ‘ o . 1 - .00
Group 511,35 1 .08 Group . 00.0 |
) e ' Error 345650 ks :
Error 6411.85 45 : - |
| e | ‘ |
Within | 3822,71 47 Within. | 3149,18 49 ;
—_ 9.'933.'44, 1 | : B ‘ "2.6}+ |  Pime | S 263,79 1 ‘2o36 §
. croup x Time ‘ ko8 1 . G0k _ Group x Time , 2120.72‘» 1 o <69 %
CErrer ;wé7.b9 b5 | Brror 3076498 bs. i
* pg.05 * Pp4.05 i
* pg 0L e A o
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M@nudegrees assigned to."Police officer" for PIE questimzf .
#5--"The average situation in which you have contact with 4 A . #5=-="The average situatio

the public.” with the public."

Group

Experimental

Control

Between
Group

Error

Within
" Time
lGroup x Time

Error

% pe.05
** pe.OL

-150- Fromkin

TABLE 37

Time of Measurement

Pre-measure Post-measure ‘ , Group
131.83 , 129,88 } Experiméntal
136,78 A 131.83 Control
é
-_
|
| ]
Sumary of ANOVA for PIE #5--"Police officer"  if
|
MS | ar ¥
4343417 L6 Between
279.61 ' 1 «06 ‘Group
Ll33.47 bs Error
1885,71 47 Within
280479 1 o1k Time
52,79 1 : «03 Group x Time
1962,00 b5

Error

-151-

TABLE 38

Mean degrees assigned to "Community" for PIE auegtion

n in which You have contact

Time of Measurement

Pre-measure Post-measure
81,88 ‘ oh 42 \
77.91 72483

Smmna.ty of ANOVA for PIE #5--"Community"

MS af F

2209.87 46
3834,24 1 | 1.76
2173.77 ks
767,05 47
326,34 1 43
1824,94 1 '2.42
754,08 45

L e i e

£ e R TR e v 4
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TABLE 39 ’ TAELE 40
Mean degrees assigned to "Situation" for PIE question ‘ - Mean degrees assigned 40 "Rules .and regulé.tions" for ?IE
#5-~"The average situation in which you have contact £ : question #5--"The¢ average situation in which you have |
with the public.” ‘ ' contact with the public,.” :
’ Time of Measuremert " Time of Measurement ;
Group - ' Pre-measure Post-measure . g Group ' Pre-meagure Post=measure

Experimental 64,92 _4 53,83 . Experimental 81,38 8146

Control : 60,65 : : 62,74 Control 84,65 v : 92,61

Summary of ANOVA for PIE #S5-="Situation" Summary of ANOVA for PIE #S-=-"Rules and regulations"

MS af F

' _ MS af F

Between 1948.90 L6 Between Li72.44 | L6
Group 1264 50 1 .06 Growp 1222.35 1. .27 .
Error : 1999.62 Ls Error ‘ bshh,66. ks z

Within 1288.12 L7 Within 1411.79 47 ‘1
Time 475,28 1 .36 Time 379458 1 +26 *
Group x Time 1018.60 1 ' ,_..'78 " Group x Time ‘ 364,01 7 " 1 o ‘.25
Error : 1312,85 bs . |

Error 14357.67 ks

i
H
4

* pe.0S5 1
¥ pe . 0L

* ps.05
. pe 01

PR -
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TABLE 41

~154-

Mem{deérees,assinged to "police officer" for PIE
question #2--"After investigating a family quarrel the
officer took the wife to her mother's house."

Time of Measurement

Grqup

Experimentsal

Control

Between
Group

Error

Within
Time
- Group x Time

Error

* pﬁ.OS'
% pge 0L

Pre-measure

- 113.50

114,48

Pogt-measure

1.06.38
114,74

Summary of ANOVA for PIE #2--"Police officer"

MS

5807.61
512, 54

5925427

1861.35
276,68
326.34

1931,10

af
46

bs

47

ks

P\

«09

14
.17

Fromkin ~155-

TABLE 42

Mean degrees assigned, to "Community" for PIE question
#2~-"After investigating a family quarrel the officer
took the wife to her mother's house.”

Time of Measurement

Group

Pre-measure Post-measure
Experiméntal 79.25 . 83,08
Control 8L.00 72.96
Sunmary of ANOVA for PIE #2--"Community"
MS ar F
Between 2034,63 L6
Group 169,77 1 ( .08
Error ' 207607 b5
Within 1667430 Y
Tine 305. 28 1 .18 !
Group x Time 1299, 66 1 .76
Error ‘ 1705.18 bs

* pg .05
» pe,0l

P A

- O ko
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TABLE 44

Mean degrees assigned to “Rules and regulations" for PIE
question #2~-"After investigating a family quarrel the
officer took the wife to her mother's house."

Time of Measurement

Group " Pre-measure Post-measure
Experimeéntal Lh, 5k 34,21
Control 29.17 53.00

t

Summary of ANOVA for PIE #2--"Rules and regulations"

Fromkin -156-
’ TABLE 43
[ : ~ Mean de;;rees assinged to "Situation" for PIE questior{
#2=-=-"After investigating a family quarrel the officer
took the wife to her mother’s house," ‘
Time of Measurement 5
Group Pre-measure Post~measure 1
L
Experimental - 122.71 136.33 <
Control 130.61 119.30
:
Summary of ANOVA for PIE #2-""Situa.tion" l
MS af F g%
Between 6042,13 Lé é
1
Group 489435 1 07 i
Error 6165, 52 4s
Within 2512,71 u7
Time 31.63 1 .01
Group x Time 36494 50 1 1.4l
Error 2542,94 Ls
* pe.05
*» pe 0L
&

23

MS | ) df F
Between 1255.73 hé
Group .. 68484 1 W05
Error | 1282.11 45
Within 770,80 b7
Tine 1069.,09 1 1471
Group x Time 6852.23 1 10, Gh#
Error 626,55 hs
* pg .05
- pe 01

3 Irtmrae

o e e VI

-
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_ TAELE 45

Mean degrees assigned to "Pollce offlcer" for PIE
questlon #’#--"Arrested a drunk.

Time of Measurenpnt

Group A Pre-measure

Post~measure
Experimental 105475 122.71
Control 142,91 106483

Summary of ANOVA for PIE #d4-="Police officer"

MS ar . F
Between | 5717.27 46 |
Group o 2650.42 T W46
“Error | 5785.23 b5
Within ; 2871419 b7
Tine o am8gt 1 .83
Group x Time 115523;61 o RELE
Ereor . 2580 45

* pg .05
* pg¢ 01
i o ) ) : ‘

ot L
: . TatE

Fromkin | - - -159-

Mean degrees assigned to “Community" for PIE question
#Hi-~"Arrested a drunk." R ‘

Time of Measurement

Group : : Pre-measure Post-measure
Experimental 101,96, 82,54
Control 8l 35. 89.39

- Summary of ANOVA for PIE #4-~"Community"

w e S F
. Between 4L093.79 L6
Group o ~ : | 680,00 o | 1 W16
CBeeer  b169.65 bs
Within 1680.72 b7 ,
Tine © 1213.16 0 1 - RN T
Group x Time 3513.41 1 2,13
Error - | L . 1652439 b5

* ps.05
* pg.OL

s IR

- e e AL
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TABLE 47

S

Memadegrees ‘assigned to "Situation" for PIE questlon'

#4-=Arrested a drunk.”

Time of Measurement

Group

Experimental

Control

Between
Group

Error

Within
‘Time
Group x Time

Error

* pe.,05

#% pe,0L

Pre-measure

64458
69474

MS
3738432
4346410
3724,81

801,72

95.07
1675.83
798,39

df
.46

Ls

W7

b5

Post~measure. -

5413
76.17.

 Summary of ANOVA for PIE #t--"Situation”

1.17

12
240

Group

Experimental

Control

Between
Group

Error

Within
. Time
- Group x Time

Error

Fromkin

*p._(.
*» pg

05
.01

 TABLE 48

=161-

Time of Mesasurement

Pre-measure

87679
67435

Summary of ANOVA for PIE #4--"Rules and regulations"

M

5328.95.

6241,16
5308,45

1805.93
6111,72

400,74

1740,06

af
46

45

47

hs

Post-measure

99.79
87.61

Meml degrees: a851gned to "Rules and regulatlons" for
PIE question #ﬁ--"Arrested a drunk."

1.18

'3.51;

23
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TABLE L9

« Mean number of aspects detected 1n the Automoblle
Film of the Behavior Questionnaire.

Time of Measurement

Group : z Pre-measure Post-measure
Experimental 2.33 0 3.83
Control ; . 3.55 - 2.59

i

 Summary of ANOVA

MS ar F
Between ' 3.09 B 45 H
Growp N R 1 .00
Error . , 3.16 Ll
Within , 3.06 46
Time o .77 | 1 e
Group x Time | : 34,58 1 !; : ppr
Error : 2.39 : o I

* pg.05
»* pe,0l

o b ] 4 BT R L e

Fromkin , -163-

TABLE 49a

Mean number of alternatives percelved for the Automobile Film
of the Behavior Questionnaire.

Time of Measurement

Group B Pre-measure Post-measure
Experimental | 2.39 2.2
Control 2.05 | - 2.38

Summary of ANOVA

MS ar F
Between 1.20 W3
Group ’.27 VL 1
Error -  l o 1.22 | he
Within o | ©1.00 "Ll
Time - .23 o 1 2
Group x Time 18 B | B Co1,16
Error ‘ 1,01 Lo

* p4.05 i
*» pe,OL




- TRELE:' 50 TABLE 51

~

Mean number of aspects detected Ln the. Famlly Quarrel

Mean number of alternatives perceived for the Family
Fi‘m of the Behvior Questionnaire.

Quarrel Film of the Rehavior. Questionnaire. .

Time of Measurement

Time of Measurement

Group R - Pre-measure Post-measure Group- Pre~-measure Post-measure
Experimental 3.39 3.87 Experimental ‘ 3.13 4,57 e 2
control | 3,09 ; - 2.68 Control . 3.64 . 3.7 :
’ Summary of ANOVA Summary of ANOVA :
M5 ar F | - i . i
Between 3.95 ' bl Between - ; 216 | By ‘,"‘,,
Growp | 12.45 ' Lo 3.32  Group o R R 1 60 1
_Error -, " 3.75 : -3 - E?rro':}." : Least o iy }
within | 2.80 L 45 Within C2.68 L5 4
 Time | 03 I .01 * Time | g L s |
* Group x Time o R 1 157 Group x Time . 12.55 1 SN -
Error o 2.83 g k3 Error | S 2.45 ‘ 13 !
* pe.05 * pe.05
** pe.Ol . pe,0L t




Fromkin

Mean number of aspects detected in the
Behavior Questionnaire.

Group .

Experimental

Control

e

\

Between
Group

Error

Within
Time
Group x Time

Error

* p4 .05
*# pg.Ol

TABLE 52

'

-166-

‘Party Film of the

Time of Measurement

Pre-measure

2.71

3,10

Summary of ANOVA

MS

1.98
.48

2.02

2.13

.00

6.36
2.09

Ll

43

b5

43

Post-measure
3.25
2.57
¥
.2k
.00
3.05

Fromkin

TARLE 53

Mean number of alternatives

Film of the Behavior Questio

Group

Experimental

Cbntrol

R i

N

Between

-

Group

Error

Within

Time
Group x Time

Error

* pL.05

*» pe .0l

-167-

rerceived for the Party

nnaire,

Time of Measurement

Pre-meagure

2.00

2.79

Summary of ANOVA

1.15
1.5k
2.69
1.09

b1

40

Lo

ho

~Post-measure

2.09
2.16

5,24x%

1.h1
2.h45

R | e ot i b S 8 sy i
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TARLE 54

; Mean number of total aspects found for the
" Behavior Questionnaire.

Time of Measurement

Group - . Pre-measure Post~measure
Experimentel 8.39 10.83
Control 9.90 ' 8.1k

Summary of ANOVA

MS ar F
Between : - 19.07 43
Group , 7.51 1 .39
Error 19.34% ho
Within ‘ .45 L
Time 2.49 1 .19
Group x Time 96.67 : 1 ‘ ' f.sh**
Error 12.82 L2

* ps.05
** pg 01

Fromkin -169-

TABLE 55

Mean number of total alternatives for the Behavior

Questionnaire,
Time of Measurement
Group Pre~messure Post-measure
Experimental 7.67 8.57 ‘
Control 8.47 7.7k
Surmary. of ANOVA
MS af F
Between ‘ 5.83 39
Group ' ,00 1 .00
Error : ’ 5.99 38
"Within 7.11 "o
Time L1k 1 .02
Group x Time 13,44 1. 1.89
Error ‘ 7.13 38

* pg.05
* pge 0L

e i I R KTCRIW Y

Lt Ao i St
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TAELE 56

Mean agreement with question 17 .of the Community
Attitude Survey-~"Negro and white policemen should share
radio cars.”

Time of Measurement

et : .
SR AT RO e Mt P R 5y

Fromkin

-171-

TARLE 57

Mean agreement with question 20 of the Community

Attitude Survey--"Policemen need greater understanding of

poor people."

. Time of Measurenment

i i

i it

B e e

il

Group Pre-measure Post-measure
Group Pre-mensgure Posgt-measure
Experimental k.29 5.08 é A ‘ ‘
g Experimental
Control 4. 78 4.67 % b k2 5.25
| L Control k.90 J bl
i
%
:
"d Summary of ANOVA e
‘ Summary of ANOVA
Ms ar F :
: M5
Between C o 1.he b ar F
. S Between , )
Group - .03 1 02 1.68 }l‘
‘ Grou, 12,01 ! -
Error 1.hs 40 ? t 1 8.80%x
| A Error 1.41 o]
Within A 63 b2 ' - )
. ) Within . ]
Time = 2.38 1 L.55% : ) 3 ) 2
S ' ' Time | ) ]
Group x Time %.19 1 | 8. oL%* ' .59 1 7.hawx
| | | ” | Group x Time | n |
Error .52 40 P 2.68 1 . Iy 3l
Error - : 62 40
* pg.05
** pge .0l * p<.05
| *» pge .01

. o e, oA b i iy o R

-
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TABLE 58

-

 Community Attitude Survey.

' Mean total rating for allyqueStions'in~the“

Time of Measurement

Group .. : ‘ Pre-measure
Experimental . 100.58
Centrol . ' o 99.89

Surmary - of ANOVA

" Between 157,06
Group: - .. ) L 296.83
Error T 1m.%

§
Withtn , 52.9h -
Time B | 220,08
~ Group x Time 3 198.22
Error | ; f. R 46.87

* p4.O5
» pe 01

af

L1

o)

k2

'.-l

Lo

Post-measure

R B et iav slohaA

-172- Fromkin

Group
1bg,§6» ‘ Experimental

100.06 Control-

Between
1.93 “Group

Errvor

Within
., 70K + Tine
1. 3% - Group x Time

Error

) o W p <, 01.

% pg.05

P

i e A4 P, i 3 AR A A R A8 s N S e RO e T
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TABLE 59

Mean renk for Rokeach Value #2-«"An exciting life"

Time of Measurement

Pre-measure Post~-measure
11.65 | B 23 S
11.45 9.68

Summary of ANOVA for Rokeach Value #2--

S ar F

54,89 1 . 1.68

32.76 43

3.75 1 ' .39
41,89 1 - ﬁ,31*

9.72 43

e T i ettapin i A . 0

& r e

PERpE S
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TABLE 60

Mean ranking for Rokeach Value #1l-~"Inner harmony"

“Pime of Measurement

Group - . ‘ Pre-measure ~ Post-measure
Experimental - 10.7h ~ 6.35
control 11.68 - 12.55

Summary of ANOVA for Rokeach Value #1l--

s ' af F

Between
Group ' 286.64 1 g, TO%x
Error 29,56 43 ‘
Within
: ﬁ’ Time : 69.97 . S 7.03%*
” Group x Time 155.25 o - 15.61%
Error o 9.95 e 43
* pg.os
¥ pg.OL
“

R

Table 61

WHAT DID YOU LEARN IN THE TRAINING PROGRAM THAT YOU FEEL IS MOST USEFUL TO YOU AR
A POLICE OFFICER? PLEASE BE AS SPECIFIC AS YOU CAN"

- Be aware of people that we are not perfect, we are all Brothers

That people are cOncerned about other people, and that they want to help to nake
thin a better society to live in. i

1, don t predudge pecple, 2, listen to what people say, 3 try to understand a
situation and 4, help people )

Learning that I also have faults and prob]ems and try to 1earn others faults and

problems. : ‘
'Being able to. relate o other people and taik'to thém;_'Beingnsnre‘not to Stereo-
type a person before I get to know him better. Found out how to handle a situvation

. better and not fly off the handle so easy. Better understanding of college kids

and more facts about the black men and women of the community and I hape a better
understanding of how: to deal with their problems and maybe bring the police in
better relations with them. .

How I can do mny job better, how to help change the department towards the "New

',‘Breed ‘ : J : o _ :

An awareness of the relationship between the police officer and individual members
of society. -

Never take any call as routine alwaye handle eVery sall as an individual experience,

. “,I learned that as & police officer I sometimes see things in a different perspective

from what others may see. I was also able to "see" myeelf ag others probably see
me, and to recognize mJ own Hang=-ups.

JE' Jnd out e few things about myself from the officers I came up here with, that

2T would of naver known not given this opportunity. I feel that I should be nore

aggressive with myself and my feelings. It helps me to know that most all the other
officers feel the way I do about, police thumpern. : o

I feel that T have become to know myself muth better. I feel that I can Jook st
a troubled person and understand the problem a litile better.

Do what you can in each situstion you come too. If not enough do better or try
harder., BRe objective about everything. Treat everyone as an individual. To

. apply nyself more to each situation.‘

; o
That I stereo-typed people snd refused to 1ook at everyone equal. and many other
good things, . | : | ; S

That everyone is very complex. People do stercotype. Even though people ere cbme
plex, you, btecause of your also being complex, have the ability to cope. Tone nf
voice is important.

I learned that in order to get over the many problems 1mposed upen mociety todey

- and the policeman I will have to get a better lnowledge of the problem, look st

it objectively, and deal with 1% to the best of wxy ability. I hope nov, aflﬂr
this training I wil] be able to keep an open mind in all gltuations.

e e e e Fem bt e o i e ety




" 13. Continued

1) open minded, 2) not to make ‘snap Judgeméhts, 3) look further into people, L) be
more concerned, 5) always be profeasionals.

I feel that I am more aware of the feelings and attitudes of others, I think I will

think more of why people act as they, rather than just the act itself. With thege |

things in mind I should be more able to cope with situations that arise. I feel T

have brought my mind out of stérage this week. I have just been getting stale in
my thought patterns. In other words I have had to think this past week. I've
really enjoyed this week and would highly recommend it for any policeman. In fact
there are officers on my dept. thzt drastically need this program. I may not be
more capable than others on my dept. because of this school but for myself I feel

- B

I'm more mature, and more capable than I was a wwek ago.

I learned that we are all differentkéndvthatbthis difference‘ia good, because it
‘makes us aware of ourselves and how we deal with and relate with others.

1 belleve that I know myself much better than I did prior to the program. I be-
lieve T have a better understanding of. others.
hocd with fellow officer's has been reinforced.

I learned to recognise my own ghort comings and the fact that I do sterotype people,
Knowing this has given me an isight into how to cope with people vecause I can now
moore effectively cope with myself,

1. Be aware of other peoples problems and ideals. 2.‘kContinue to reevaiuate‘my-
self at home and at work. 3. Exchange ideas B

‘Has taught me to recognize myﬁemetions and control them. To face reality. Avoid
stereotyping persons, A greater knowledge of my duties that are requested by citilzen
of community. Made me more honest with myself and others. R ‘

Learning in how to steari type people. How to get & long with people better,
- Tring to understand the studints & Black people IR

I have a better unders§gnding of myself. I feel thet I can talk with people better
and will be able to perform my duties better in general.

man snd how others ected., as well as being able to criticize myself and others
openly vas a rewarding experience, . : : ‘ S '

" fhere snould h

My feeling of comradeship and brother

Learning about other police-

: Taﬁle 62

IN YOUR OPINION, WHAT WERE THE LEAST HELPFUL PARTS OF THE TRAININGvPROGRAM? INw‘

)2 ULE BOTH GENERAL AND CONCEPTS AND SPECIFIC IDEAS.

o ‘ jgram,
Working with the Lego blacks did not spply ps well as the ;est ofkthe progr :

ave been more variation among types of "blacks" involved in cszunity/’ ,
discussion e'Should nave been "lower-class' whites involved in discussion.

confrontation with black community this should Pe done with more peop;e in smaller group
This because it is a major problem in almost 811l clties.

from the ccmmunity

N"“'—""on e‘ L . R -
Least helpful wes police function discusasion and how it relgﬁg@,ﬁn people

| k " ‘ ( y wes most

When the black commmity ceme in. I can't say it was least helpful, but it was
confusing, and I'll admit depreseing. :

Talking with the community people

yecanse I think T peceived something out of every minute of

L don 't Teel Bhere Toie it 4 Put the leagt wes the meating with the

this week, even if it was the most minute.
' black community.

'See last corment on # 16

I felt as though-everything played a big part in the success of this progr

‘Don'%t know any.
I feel that the talk with the blocks should be changed in some way.

| t n 4 i (1) k N f > j 3 1 ] d

: 21 3 3 . NS g‘ ‘ .
I B l

\]aliy h : 1. ‘ . .;‘ o¥e t
I found 1t very dufficz
g . *4cers opinlons over and, ove{. b .»'él
| Conti: Aﬁ?igglgv:; 32rzrt222t§er aspa group, because & few other officers copstrn KN\
o spe ' el ‘

were talking.

Comrnunity people exercise

that
! ‘ —of-gtote laws, I feel the

: and & b4 that were based on out-of-s W o Bt ice
;fyilms and situati;é‘gizigiztng; o} my basic aeticna and to view o sizuaﬁﬁzn;qozélggiv&
Ind}ana 1§ztizze that would not be permitted under Ingiaya l?ﬁr iqw, R; Tl
e ne wi“,a gituation or actions thot sre permitted unt; ok-%uke pince
tod§g %S ;iiovggq o; mrtesting a man for & misdemeonor that d4id n
would be ; g or ! . | | .
within the officers presence.

Just one phase sean to lack'any hélpeful infdrmation that being the encounter with thg peoplg

! . or
uld fall under this question but in the chooging of the blackas £

!

i
i
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lh Continhad

When~we talked to eome peopLe who we f@lﬁ weyre nob tegulng us the truth.

None
I con not say aﬁ this ﬁxm@-

They were all helpful I cannct judgv wh¢¢h Wab 1&&33 helpful

RN

A. The group of Wlacks ﬁhat were bremgb lne, B Well beceuse I am black and end I was.
rai»ed up in the blach comm . &ﬂ& X knaw gﬁat the black‘would say in general.

e Table 63

i 15. TN YOUR OPINION, WHAT WERE THE MOST HELPFUL PARTS OF THE TRAINING PROGRAM? ?LFAbE
JINCLUDE BOTH GENERAL CONCEPTS AND SPECIFIC IDEAS.

; 1. The role plays helped me be sware of aituations I had never conaldered. . P
2. The student encounter helped clear up some concepts about feelings toward police-
men. 3. The community people encounter -~ although confusing will prove to be the

~most bengficial because I have a clearer understanding of the scope of the problen,

Group Beétions, acting out the roles, talking to studints

Obediance film , Role pleys with females! Community project! Student Group!
Instructors (big asset)

1. Talking to othei =sfTTters from different types of departments and aress. 2,
Excellernce of training personell. 3.  The fact that it was a group. scene and not.
8 teacher-pupil situation, L. Atmosphere in general, 5. We were able,to expand
ideas rather than follow & gchedule. 6, Scenes on video that we participated in,
T. Mount Vernon, film . - ‘

The training program as a whole was "fantastic, Especialley the quaiity of the
tranners. They made it easy for everyone to fullfil the contract agreed to by me

Role plays and gfoup encOuhters gave me the ingight that I needed to better under-~
. eaa#ﬁﬁn ‘Myself and others.

s n RO 7

The very concept and the new techniques use as & new learning process.

 £§ Tr&wning films with discussion after. Most of all the 1eadership by the three most
‘ qualified profe&sors, their guldance in a constuctive directien.

1. All films, 2. The discussions within ourselves and others. 3. Showing others
who I really am. 4. Relating different experiences.

1 ' Everything was helpful and beneficial in some way.

 Breasking off into‘groups and then discugsing things. Then regrouping and relating
to the other groups. . ‘

The who Am I. The Role Aétﬁng. Realily Evefything

Making your own situatlons, acting them out and wntchiag them, Then learning from
them.

1. The talke in cless with cther o“fioe 2. The way the teacher womld explane
things, . o . :

The personali%y 6f the instructors was e big ’autor for me. BEven tnough I go
to college in Andercon, I. learned more {from the Student Encounter.,

" Being gble to relete to other peoples opinions and beliefs, Also being outward ond
truthful, ' : .

Mecting other officers and discugsing problems of other depts.

- on the first session., I believe this is also true for the other men in the group also.

E e
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e 1D Continued

To me the most helpful part of the progrmﬁkw'as the closeness that, iie’velop'ed among the
members and between the members and the staff. .

Do not kndwvht this time.  Will have to apply what I have learned, and see the resulis.
The parts about stereo type'and how they can and canot help you
1) vitto tape, films, di%cuSsions

The gronp‘oT college atudents that were brough in. Because I really didn't know why
" the student felt the wey they do about policemen. ,

ﬁeetingAwitE sfudents“and Blacks. Letting us decide vhat we wanted as far as contracts
we had. |

-

P ¢

Table 64

1) 16. ANY OTHER COMMENTS WHICH YOU FEEL WOULD BE HELPTUL?

Would like to do this again

If the program was‘longer and if you could bring more peopie in to talk this would
' ‘help a great deal. ,

& great deal of time was spent on Stereo Types of one self and I think this 1s iwportant

to help one find their own faults : :

Ty ,

I think the school treining was very useful and helpful and would like to do it again

sometime. T think it would be great for all Policemen to get to go to this kind

of school and maybe there would be a closer contact between nll Officers and they
might be .able to get alongbetter together.

PR ¥

: No night sessions. More actusl police work. Tighter reign on all officers.

. I feel that it is impossible to answer the last four questions well now,

I would prob«
ably be able to do a much better job in about & month.

| T believe there were many situations which were not covered or discussed properly. I
‘believe this wus due to the minimum amount of time.
being able to mttend another session,

I really hope that cther members of Anderson Police Dept. (and all others) can take a
T? class like this because theres alot to be learned fram interuaction with other
Police officers.

I know other officers that could Possibly get even more from thig
than I did.

And I got slot,

| Thig course is badly needed by Evegxoqi.
| Give this class to more officers. It is & beautiful corse.

| It is very necessary that there be 3 or more officers from the same force so one indi-
vidual is forced into being honest. More black officers. A talk with everage
blacks, not known to anycne, Becauge people sterotype you should have seen that
Jeff weuld hurt the program. i.e. Lafoyette P.D.

The meols had a lot to be desired.
No comments but I would like to say I hope every one got as much from this as

I have. Thanks for the opportunity.

Thanks for the oportunity to become a more educated, wiser, and mature individusl. God
- knows in this complex society we need all the cdges we cai get,

ot

j L feel that the trainers Orisn and Lynn were great snd that s large part of my sucects
in the progrem was based on thelr help and guidnnce.

“IT nothing else was leerned from the program, we at lensgi experlenced the comradenhip
: that is present in ovr professien. That in 1tself iz emough to moke us want to
! focus on how we can improve ourselves and the profesaslon as a whole.:

9

I would very much appreciate o

| I really enjoyed this clsssg vefy much and I 4o feel that I will be a better police officer.
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16. Continued

I thiﬂk the seéaion,shou;d be extended to two weeks with moore emphisis put on the
cormunity encounter phase.

Hold your interest and kep up the good work. THANK YQU

"Good Luck" in future! |

One of the most rewarding experiences I have ever had.
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