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I. INTRODUCTION

"yolunteers in the Criminal Justice System - a conforence devoted to
the enhancement of cooperation between valunteecrs and the eriminal tustize
system in order to deliver quality serwvices to the commnity" v ¢ the
theme of the first statewide ceonference for volunteers in the Califeornia
criminal justice system held in Fresno, Talifornia »r April 17, 1€ and

19, 1974,

. : : E . . : : L]
Ztata including volarnteers, eoriminal

ol

Participants frem all over th
justice and related agency staff as well as clients of “he zretem attended
the Conference., It was anticipated that cne-half ofF confarence

participants would be wvolunteers working in the criminal Justice sveten,

Final tally of those attending was 335 of wiich 17
and 180 (50.7%) were criminal Justice agency staf®f, =4aff of other acencies

and volunteer programs with interests in delinguency rrevention and crimins

O
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justice plus a few identifiabl

The stated goals of the conference were:

1. To exchange ideas T crit
related to the max! delivery of
gservices through the successful fu
of volunteer programe ag part of ¢

justice svstem;

2. to provide suprort and recognition for wvelunteer

efforts;
3. to establish relaticnshiprs to improve commun-
ication ameng the different components of the
rtio t

system as represented by the pa

4. to provide volunteers with a better understanding
of the system in wiiich they serve and hichlighting
the points where they can best intervene teo influence
the nature of volunteer services to staff and to

client,
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II., BACKGROUND

A brief look at the history of the development of volunteerism in the
criminal justice system in the“ﬁhited States and California provides the back
drop for California's first statewide conference on volunteers in the
criminal justice system.

The practice of utilizing volunteers in criminal justice agencies has
been steadily growing in size and popularity on a national level for the
past ten years. - In 1972, a national survey by the National Information
Center on Volunteers (NICOV) for the Law Enforcement Assistance Administration
(LEAA) indicated that approximately 60-70 percent of all criminal justice
agencies (exclusive of city courts and law enforcement agencies) have |
correctional volunteer programs. This represents a 100% increase over the
previous two to three years in the number of correctional agencies which
have somewhat structured volunteer programs.

It should be noted here that many correctional agencies have informally
utilized volunteers for the life of their existence. However, in the past
ten years, correctional agencies have been assuming the responsibility for
leadership and management of such programs with the goai of more effectively
utilizing their services to extend new and enriched services to their ciients.

California has not been an exception to this national trend. By 1970,
several correctional agencies in California established extensive volunteer
programs with specialiéed staff within their agencies assigned fo administer
the programs. In addition NICOV in Boulder. Colorado was receiving 400
requests yearly from Californians for information and technical assistance

relating to correctional volunteer programs.
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In answer to this expressed need, the California Youth Authority applied
to LEAA for a grant to establish the Model Volunteer Project which was
designed to offer technical assistance, consultation and training services
relative to the utilization of volunteer services in correctional agencies
in california. With a staff of three volunteer services consultants with
regional responsibilities and a project dirgctor, the Model Volunteer
Project became operational in April of 1972,

In a statewide survey completed by the Project in Decembér of 1972, it
was ascertained that at least Bl correctional agencies (excluding law
enforcement agencies) had functional volunteer programs and that 42 others
were anticipating the initiation of such a program within the coming two
years. This number of operational programs far exceeded previous estimates
that approximately 60 correctional agencies in the State encompassed volunteer
programs,

Provision was made in the structure of the second year of the Model
Volunteer Project to maintain a statewide Advisory Committee on Volunteer
Services to the Department of the Youth Authority. The Advisory Committee
which made input into the original purpose for the Model Volunteer Project
was designed to include a cross section of those interested and involved in
the area of criminal justice in California. Appendix A (page 23) includes
a current list of those serving on the Advisory Committee,

Those working on behalf of the vigorous and sound growth of volunteer
progiams in correctional agencies have been made aware of the grave
difficulties facing such programs since the publication of "LEAA Guidelines
and Standards for the Use of Volunteers in Correctional Programs" by NICOV

in August of 1972. BAmong other information gained from a nationwide survey,
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the report states that the failure percentage rate of such programs is
estimated at réughly 15-20 percent over the last two years; that the need
for training conferences is the number three national priority of those who
manage correctional volunteer programs across the United States; and that
such training efforts which are undertaken are poorly attended due to lack
of funds.

Volunteers are rarely well represented at such functions since agencies
usually haven't sufficient funds for their paid staff to attend, much less
enough to subsidize the attendance of their volunteers. The lack of funds
within the State for such purposes was validated by the California survey
of volunteer programs in criminal justice agencies conducted by the Model
Volunteef Project.in California in 1972. This survey revealed that outk
of 69 agencies responding to a question concerning the existence of
budgeted funds for volunteer programs, only 15 (21.7%) had a budget for
their programs and 50 (72.5%) had no budget. Of those fifteen programs
indicating the existence of a budget, only three reported that some monies
were set aside to reimburse volunteers' expenses and ten indicated some
funds were included for staff training and workshops.

From its inception, the Department of the Youth Authority's state-
wide 2dvisory Committee on Volunteer Services had discussed the possibility
of enhancing the utilization of volunteers and improving the chances for
success of California's correctional volunteer programs by bringing
together a cross section of those concerned for the purpose of exploring
critical issues related to improving the effectiveness and efficiency of
cormunity participation in criminal justice agencies.

At an Advisory Committee meeting on November 15, 1973, several who had

recently attended the national VIP-NCCD Conference held in Denver, Colorado

. H,W.M.,;mi‘

commented on the large deficiency of volunteers attending such conferences.
Subsequently in the meeting, the Advisory Committee voted to sponsor the
firgt statewide conference for volunteers in the California criminal
justice system in April, 1974 in Fresno, California. It was felt that a
statewide conference held at that time would considerably enhance the
National VIP-NCCD Conference which will be held in San Diego, California
in the fall of 1975. It was also decided to attempt to seek funding to
aid the attendance of wvolunteers and/or clients at the conference.

By common consent of the Advisory Committee, Mrs. Beulah Spencer was
named Chairman of the Conference and Mrs. Shirley Williams was named
Vice~Chairman. A number of members of the Advisory Committee volunteered
to serve on the Conference Planning Committee. In February, Mrs. Williams
had to withdraw from Conference and Advisory Committee activities and
Tadini Bacigalupi assumed Vice-Chairmanship of the Conference as well as
.Chairmanship of the Program Committee and the Financial Reimbursement
Committee,

IIT. PREPARATION AND ORGANIZATION

A, Funding

Immediate activity began to prepare a proposal which was finalized and
submitted to the California Council on Criminal Justice (now Office of
Criminal Justice Planning in January 1974). The grant was funded (0CTP
Proposal #1874) and was designed to provide for the two~day conference:
per diem for 156 volunteers and/or clients; per diem and travel for 22
conference staff members (these could include volunteers, clients and/or
staff of criminal justice or private agencies); and an emergency fund to

be utilized for registration fees and transportation expenses. Since it
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was intended to launch an intensive statewide effort to notify as many as
possible about the Conference, some funds for postage were included in the
grant proposal. In addition, & Funding Committee was established by the
Conference Planning Committee to'explore additional possibilities for

supplemental funding. Although this Committee made several efforts,
there was insufficient time to adequately explore sources and obtain

additional funds.

B. Site Selection -

Fresno, California was selected as the site for the Conference
because its geographical location is almost central to the State. 1In
addition, it was ascertained that sufficient air transportation was
available to that location. Efficiency and convenience dictated that a
facility be chosen which offered lodging as well as meeting rooms in the
same complex, It was felt this was desirable over an arrangement which
would house delegates in separate locations and necessitate their trans-

portation to a central location for meetings.

C. Conference QOrganizational Structure

The list of committees formulated to implement the Conference and
committee members appears in Appendix B (page 25).

D. Publicity

The initial publicity flier on the Conference was mailed to over
5,000 agencies, groups, and individuals on January 19, 1974. See Appendix
C (page 27) for initial flier.

Publicity releases were mailed on February

26, March 21, and April 11.

825 media representatives and 300 copies of the third release were distributed.

In addition, notices appeared in several publications of professional

correctional associations and agencies.

The first and second releases went to approximately

R ;
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E. Conference Format and Program

It was decided that the Conference would foconus primarily on sewven
subject areas relative to the efficient and effective functioning of
correctional volunteer programs. The format selected was one which placed
up to 20 participants in homeroom groups. It was planned that these
groups work together intermittently for the two-day conference and share
the learning from the workshops to formulate conclusions and recommendations
concerning the seven subject areas addressed by workshops.

Conference participants would have five opportunities to receive
information to stimulate thoughts and feelings about the Conference
subject topics. These would include:

1. Panel presentation on a critical subject area.

2. A keynote address by a speaker of national stature.

3. Three opportunities to attend workshops presented on
the seven subject areas mentioned earlier.

On the last morning of the Conference, homeroom groups would be expected

to finalize conclusions and recommendations relating to the seven subject

areas. Reports from all homeroom groups would be combined and presented

by a volunteer at the closing session of the Conference. 1In addition,

it was planned that time and facilities would be set aside for special
interest groups to form and meet and an opportunity would be provided for
these groups to report at the closing session(if they so desired.

After the general format was selected and the subject areas determined,
the Program Committee then pProceeded to selection of the panel members,
keynote speaker and conference staff for the workshops. It was determined
that the subject of the panel discussion would be:

"How to Achieve a

Trust Relationship Leading to Cooperative Rapport Among the Volunteer,



staff Member and Client". Panel members were selected torrepresent a
diversity of views on this subject. They were: Mr. Vic Contreras, Miss
Betty Delaney, Captain Al Howengtein, Mr. Robert Weigle, and Mr. Art Mathews.
Judge Andreen of the Superior Court of Fresno County who is a member of the
Advisory Committee was selected to be panel moderator.

Nationally recognized speaker Professor Howard Higman of the University
of Colorado was chosen to deliver a speech entitled "The Genetic Society".
Professor Higman's resume' appedars in Appendix E (page 71).

IV, IMPLEMENTATION

2. Registration

A}

While participants went through the pre-registration process, all
conference committees carried out their functions concurrently and in an
interrelated manner. Arrangements tentatively made with the hotel for
rooms, meals, and lodging were finalized when a fairly accurate prediction
of the attendarice at the Conference could be made. Transportation, reception,
and hospifality arrangements were made. The Fresno Convention Bureau was
most helpful and volunteers from the local area assisted with'registration
during the first hectic day.

As pre-registrations were received, participants were assigned tc
homeroom groups and the first three workshops of their choice. A concerted
effort was made to keep all groups to a pre-determined number in order to
facilitate maximum participation of all memkbers of the groups. Conference
folders for each participant were formulated.

Coﬁference participant registration began at 10 a.m. on Wednesday,
April 17 and records show that a total of 355 registered for the

Conference of which 180 were public and private agency staff members,

‘a‘ few disceEnible clients, and 175 volunteers, A list of

conference participants appears in Appendix’' J (page 94). Criminai Justice
system clients and ex~-clients are listed as volunteers in the roster

B. Organization of Workshops

Sixty-two persons of which 27 were volunteers and 35 were staff of
various agencies accepted the responsibility of being either a workshop leader,
resource person, homeroom group chairman or recorder. Selection of staff was
made from recommendations made by the Advisory Committee, the Model Volunteer
Project staff, and other knowledgeable public and private agency staff.
Immediately prior to the opening of the Conference and as registration
proceeded, a two-hour staff orientation training session for workshop leaders,
resource persons, homeroom chairmen, and recorders was conducted by Robert IL.
Smith, Deputy Director and Elizabeth Yost, leunteer Services Consultant and
Staff Coordinator for the Program Committee,

C. Program Progress

The program procesded basically as planned in this report, (See
Section III,E.) (See Appendix D, page 28, for Program.) The opening
general session was convened by Mrs. Beulah K. Spencer, Conference
Chairman, who welcomed participants, gave an abbreviated background. of
the development of the Conference'and bPresented an overview of the
Conference format and brogram. Mr, Allen F. Breed, Director of the
Youth Authority, made a few remarks in which he noted the significance
of the Conference in terms of its Place as the firstVCalifornia statewide
conference for volunteers and the fact that it was attended by a

significant number of volunteers., These remarks are contained in Appendix

I (page 89).
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Judge Andreen and panel members Vic Contreras, Betty Delaney,

Captain Al Howenstein, Robert Weigle and Art Mathews discussed the topic,
"How to Achieve a Trust Relatiohship Leading to Cooperative Rapport

Among. the Volunteer, Staff Member and Client." wWhile the‘panel discussion
proceeded, conference participants recorded pertinent questions to the
panel on 3 X 5 cards which were collected by monitors and given to the
moderator who inserted them in the panel presentation as points to
stimulate thought and verbal exchange among panel members. General areas
of discussion covered by panelists appear in Appendix E (page 39).

Following the panel presentation and before dinner, homeroom groups
of which there were 14 gathered for members to become acquainted and to
define their plans for the final morning of the Conference when they would
formulate conclusions and recbmﬁendations on the workshop topics. Although
the Conference format scheduled only three meetings of homeroom groups,
many additional spontaneous meetings of these groups took place dur%ng
the Conference.

The first day of the Conference concluded with the keynote speech given
after dinner by Professor Howard Higman of the University:of Colorado.

The speech is contained in its entirety in Appendix E (page 42). Officials
of the City and County of Fresno attended the dinner event,

The seécond day of the Conference 24 workshops were. held dgring‘
morning, afternoon, and evening periods designated for this purpose. To
facilitate interaction; an effort was made to limit the number of partici-
pants in workshop sessions. As a result,lpre-confgrence registrations

containing sign-ups for topics dictated the number of times a workshop

Fow s Fm i h:..\«www
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was presented. The following are the worishop topics and the number of
times they were presented:
Topic #1 Volunteer Participation: How much responsibility can

volunteers take on in the running of programs? What
are those responsibilities? (Presented six times)

Topic #2 Communications Barriers: How can all concerned
citizens be listened to (by the community and
decision makers)? What are the cultural differences
that make a difference in being listened to? How
can these cultural differences be overcome?
(Presented four times)

T

Topic #3  Volunteer Accountability: What are the responsi-
bilities of the volunteer to the agency, the
client, and to himself? (Presented four times)

Topic #4 Agency and Independent Volunteers: Is there a
difference between the agency volunteer and the
independent volunteer? If there is, how does it
manifest itself? (Presented two times)

Topic #5 Evaluation: The need for evaluation of volunteer
services and programs and what should be
evaluated. (Presented three times)

Topic #6  Energy Crisis: What effects will there be on
volunteer programs? How can we cope with these
effects? What additional opportunities does
this create? (Presented one time)

Topic #7  Involving Total Community: How can the ethnic.
minority volunteer at each socioceconomic level be
involved in a volunteer program and how can the
poverty volunteer be involved in programs and
organizations? (Presented four times)

On the final morning of the Conference, homeroom groups met and
formulated conclusions and recommendations on the seven topics of the
workshops. At the final general session of the Conference, Connye' Kubo,
a volunteer from Fresno County, presented a composite of all the con-
cluéioﬁs and recommendations concerning the seven topics of the Conference

workshops. This final report appears in Appendix F (page 72).
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Following the final report from homercom groups, an opportunity was
presented for individuals and special interest groups to address the
closing session. A representative of a Black Caucus presgnted recommendations
which are included in Appendix G (page 83). Several individuals spoke in
favor of greater involvement by minorities in the planning and execution of
the Conference; Blacks, youths, clients, Chicanos, and Indians in particular
were mentioned in this regard. One person spoke in favor of modifying
future conference formats to allow more time for special interest groups to
meet and another urged that correctional staff be given more training in
methods of utilizing volunteers. Representatives of a Chicano Caucus
presented a verbal report followed by a written resolution which appears in
Appendix G (page 80). The Conference was closed by Pearldean Golightly,
Volﬁnteer Services Administrator of the Department of the Youth Authority
and Conference Manager who spoke of the depth and sincerity of the
participants and their recommendations and urged participants to personally
assume the responsibility for implementing the recommendations of the final
report in their home communities. The responses of the Conference Chairman
and Conference Manager to members of the Chicano and Black Caucus appears
in Appendix H (page 84).

D.k Miscellany

of épecial interest to participants were action pictures of the
Conference which were snapped daily by a photographer and posted on a
centrally located bulletin board.

The Conference received excellent publicity and it was felt by the
Information Officer of the Department of the Youth Authroity that this was

due to the fact that the Conference was convened in a medium-sized
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community and not a large metropolitan area where there would be extensive
competition for news time and space. All three Fresno teievision stations
interviewed Mr. Breed, Director of the Youth Authority, and one station
gave coverage to the panel presentation and the major keynote speaker.
Many local newspapers all over the State carried news releases concerning
people from their area who attended the Conference, particularly those
who volunteered to serve as conference staff.

Cassette tapes of the opening general session, the panel bresentation,

and Howard Higman's speech are in the Model Volunteer Project Library.

E. Reimbursement

A Financial Reimbursement Committee was created to formulate procedures
and standards for handling conference participants' requests for f£inancial
assistance made possible through funds granted by OCJIP for this pufpose.A
Committee membership cdnsisted of five voluntéers and one criminal justice
;gency staff member., Every registration packet citculated th;oughogﬁ
Californ?a to yotentiai conference attendees contained the form through
which financial assistance could be requested to attend the Conference.

No reque;ﬁs for éssistance were turned down since the number of applicants
and total amount of financial assistance requested matched almost exactly
the funds available.

Altogether, 85 volunteers and 22 agencykstaff members were furnished
financial assistance. In all cases the applicant and an authorizing
official of an agencf attested to the fact that the applicant would be
unable to attend the éonference without such assistance.

V. EVALUATION

A. Conference Project Objectives

The Conference project objectives submitted in the funding proposal

to OCJP were to:
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1. Conduct a statewide conference which would enhance
the development of correctional volunteer programs
by bringing together a cross section of volunteers,
staff, criminal justice officials, and clients to
exchange ideas and information on critical issues
relative to volunteer programs in criminal justice
agencies. Goals for composition of conference
attendees were:

(a) 50% volunteers
(b) 25% staff

(¢) 25% staff from decision making level of
agencies in the criminal justice system

2. pProvide support and recognition for volunteer efforts.

3. Improve communication and to provide volunteers a better
understanding of the criminal justice system.

B. Methodology
Evaluation information was gathered from two majgr sources. Tabulation
of information from participants' registration forms was carried out to
determine the number of volunteers and agency staff attending the Conference.
In addition, a conference evaluation forﬁ was designed which collected
information from conference‘attendees in the following areas:
-- Who attended the Conference (volunteer, agency staff, etec.)?

-- Reactions to conference presentations including the panel,
the keynote speaker and the workshops.

-~ Reactions to four questions indicating whether or not
participants felt the goals of the Conference were achieved.

-- Conference participants' degree of satisfaction with the
Conference structure and program format.

-~ Additional comments by participants concerning their
overall reaction to the Conference and suggested
changes for future conferences.

The Conference Evaluation Form and statistical evaluation of participant

responses to the form appear in Appendix I (page 87).

:
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Results

1.

Registration Information

A total of 355 registered for the Conference and information
furnished by participants on their registration forms indicated
that 180 conference attendees were agency staff members and

175 were volunteers which was slightly short of the goal of
having 50% of the Conference composition be volunteers. The
goal of having 25% of the attendees come from agercy staff

was clearly achieved. Concerning the goal of having conference
composition reflects that 25% of the attendees be administrators,
managers or supervisors in agencies in the criminal justice
system, the information in applicants' forms was neither
extensive nor descriptive enough to conclusively make such
identifications. However, 34 or 17.3% of 197 partic¢ipants

who responded to the Conference evaluation form identified

themselves as representing that segment of agency population.

The Conference attendee data indicates that only two
identified themselves as clieﬁts of the system. Inasmuch
as bringing clients, volunteers, and staff members together
was a goal of the Conference; efforts to recruit clients‘
for any similar future conference will require additional
effort.

Confererice Evaluation Forms

As can be seen in Appendix I (page 89) 197 (55.5%) of the

. 355 registered participants of the Conference completed

evaluation forms. Although participants were strongly urged




-16-

to turn in evaluation forms, time was not set aside within
the framework of the Conference for this purpose and no
requirements were placed on participants to comply with the

request that the evaluations be completed.

Examination of the evaluation tabulations show that the panel
presentation, the keynote speaker, and the workshops were, in

general, well received. (page 90).

In evaluating participants' responses to the Conference Goals
Section of the evaluation form, participants were given

alternatives to answer only "yes" or '"no" to these questions.
Satisfaction or dissatisfaction with having met or failed to
meet conference goals was not measured on a sliding scale as

is frequently done in evaluations.

In responding to the four questions on conference goals

{pages 91-92) p;rticipants supplemented their yes or no

answers with written comments. These vary from 26.4% to 43.7%.
Written comments in that section of the evaluation were entirely
optional and such percentages of freely offered additional
written comments would indicate a substantial aegree of

interest on the part of participants. Volunteers' answers

to the question of whether or not this conference met their
needs more than others they had attended brought forth the
strongest criticism of the Conference which is to be

found in the evaluation forms. Participants noted their

SERENE

ol

-]l7~

A

feelings that the Conference was oriented more toward staff

than volunteers.

Of special interest was the fact that 51 volunteers indicated
in response to question #4 (page 92) under the Conference
Goals Section of the evaluétion forms that this was their

very first conference.

Responses to the question concerning participants; overall
reactions to the Conference structure show that 146 (82,0%)
of 178 responses were of a positive nature and that 32 (18.0%)
of those responding to the question indicated dissatisfaction

(page 93).

a. Additional Comments by Participants

As the final item on the Conference Evaluation Form,
participants were provided with space in which additional
comments or suggestions for improvement could be made
concerning their reactions to the two-day conference.

A very large number (159 or 80.7%) of 197 participants
who completed evaluation forms took the time to make
additional written comments varying in length from one
sentence td a paragraph of 100 words, Confines of time
and space do not permit reprcduction of these comments

in their entirety. Following is a brief overview.

Responses to the structure of the Conference were generally
positive; however, some felt that night meetings were

difficult and that the two-day confererice was too tightly

oA
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scheduled. Participants responded extremely positively
to the homeroom concept and moderately enthusiastically to
maverick groups and some responded negatively to the

guality of food.

concerning workshops, participants preferred strong leaders
to control group members who tended to dominate discussions
and suggésted that group leaders be carefully selected and
given intensive training in leading workshops for future
such efforts. Some objected to gituations which appeared
to be "gripe sessions". Suggestions were made for
modification of workshop topics and several commented that
they would like to have had workshops on more specialized
subjects. A few felt the workshops were too elementary

in content and several commented that the workshop
sessions were too ;ong. There were many strong recommendaé
tions that Qorkshops be limited in size to permit no more

than 15 members in 6rder to facilitate interaction.

Feelings were expressed that the Conference was oriented

too much toward the staff's point of view. There were

also comments that too much emphasis was placed on the

one-to-one and probation volunteer.

Several positive comments were made concerning the wide
diversification of conference participants while other
attendees urged a broader base of involvement beginning

with the planning state of the Conference by youth,

| R TIE
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clients, minorities, ethnic groups, and agency

administrators.

The overall impression gained from reviewing many of the
participants' written comments was that of satisfaction
with the Conference as a whole and a few complimented

staff on its planning and execution.

3. Observations

Dﬁring the planning stage, it was anticipated that there would
be a percentage of participants who would not attend various
workshop sessions, particularly those in the evening. It was
notad, however, that almost all workshops were fully sugscribed.
It was observed that some homeroom groups developed a great

deal of cohesiveness and team spirit as evidenced by spontaneous
meetings of these groups. While developing:their final
recommendations and conclusions, some homeioom groups were
observed applauding and cheering at the results of théif

efforts. In addition, attendance at the closing general

session appeared to be very high considering that many people

w

were on tight travel schedules.
D.  Summary
It is difficult to quantitatively evaluate a statewide conference of
which the overall goal is to enhance the activities of volunteers in the
criminal justice systém in order to make the services as effective and
efficient as possible. The eventual effects of the Conference will be felt

when the new ideas,_attitudes, information, and contacts gained from the
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Conference by the participants are taken. "back home" and utilized. The
'following brief quotes taken from participants' written evaluations indicate
the likelihood that this will. Happen:

-~ "Have met interesting people whom I would contact for
information,"

-- "Those I have met eroded my preconception that the
criminal justice system is insensitive."

-— "1 feel that just being able to share what we are all
doing is worthwhile alone which makes this type of
conference necessary to all in the program.”
Overall participants' evaluations indicated that they felt the most

serious shortcoming of the Conference was its orientation which appeared
to them to be more towards staff than volunteers. Another fact bringing
comments was the lack of clients in attendance. Recruitment for
conference attendance and difficulties with labeling hampered the attendance
of clients and the possible fruitful exchange with volunteers, agency staff,
and others in attendance.

A wide diversity of representatives from public and private agencies

and groups attended the Conference and demonstrated a high degree of inter-

agency cooperation by serving in conference staff and 1eadership positions,

The first statewide conference for volunteers in the criminal Jjustice
system in California was the first conference experience for 51 volunteers
who attended. 2Additionally, the attendance of 85 volunteers and 22 agency
staff members was made possible through OCJP funding.

Many written comments by participants indicated general satisfaction
and enthusiasm for the Conference as a whole.  In addition there were

evidences, some of which are noted below, that conference participants

e
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were highly motivated and receptive to the opportunities presented by the

Conference:

~- The high degree of attendance at workshops, particularly
those scheduled in the esvening.

~- Repeated requests for a similar conference in the
coming year.

-~ Informal gatherings and interaction among participants.

-- Expressions of intentions to meet "back home" with other
conference attendees.

—=- The high level of participation in homeroom group activities,
Current times are characterized by complex human needs and limited
resources to meet these needs. This first statewide conference for
volunteers in the crimina; justice system has demonstrated that

California's criminal justice and related public and private agencies

have joined forces to accept the challenge of more effectively utilizing

these vanishing resources.
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DEPARTMENT OF THE YQUTH AUTHORITY
ADVISORY COMMITTEE ON VOLUNTEER SERVICES

Mrs. Robert T. Adams, Chalrman
Contra Costa County Juvenile Justice

and Delinquency Prevention Commission

3146 Maryola Court
Lafayette, California 94549
Telephone: (415) 935-5731

Honorable Kenneth G. Andreen
Superior Court Judge

Fresno County Courthouse
Fresno, California 93721
Telephone: (209) 488-3592

Mr. Tadini Bacigalupi, Jr.
Chairman, Board of Directors
Social Advocates for Youth

975 North Poiat Street

San Francisco, California 94109
Telephone: (415) 928-3222

Miss Margaret Baer
Parole Administrator
Department of the Youth Authority
Parole and Institutions Branch
2300 Stockton Street, Room 360
San Francisco, California 94133 -
Telephone: (415) 557-2824

ATSS 597-2824

Mr. George Dibble, Director
Job Therapy, Incorporated

926 J Street, Suite 916
Sacramento, California 95814
Telephone: {916) &h43~2544

Mr. Joseph Botka

Chief Probation Officer

San Francisco Juvenile Probation
375 Woodside Avenue

San Francisco, California 94127
Telephone: (415) 731~5740 ‘

Mr. Loris T. Broddrick, City Manager
City of Los Banos -
P.0. Box 21 : :

Los Banos, California 932935
Telephone: (209 826~5119

Mr. E. A. Campbell

Chief Probation Officer
Humboldt County Probation
2002 Harrison

Eureka, California 95501
Telephone: (707) 445-7401

Miss Betty M. Delaney, Director
Staff Development Division
Orange County Probation

P.0. Box 10260

Santa Ana, California 92711
Telephone: (714) 532-7139

Mrs. Beverly DiGregorio
Volunteer Coordinator

San Diego County Probation Department

P.0. Box 23096
San Diego, California 92123
Telephone: (714) 565-3209

Mrs. Elizabeth Emerson

P.0. Box 529 - 230 Miller Avenue

Mill Valiey, California 9494]
Telephone: (415) 388-4220

Mrs. Roberta Freeman

205 East Mayfair

Stockton, California 95207
Telephone: (209) 477-1997

Mr. Richard P. Gist

Criminal Justice Specialist Il
Office of Criminal Justice Planning
7171 Bowling Drive

Sacramento, California 95823
Telephone: (916) 445-1962

Dr. Michael Goldstein
Professor of Psychology
Department of Psychology
U.C.L.A. ‘
Los Angeles, California 90024
Telephone: (213) 825-2619

Mrs. Mary Henry, Executive Director
Avalon Community Center

3517 South Avalon

Los Angeles, California 90011
Telephone: (213) 232-8113

Mr. Jerry Hill

Chief Probation Officer

Solano County Probation Department
P.0. Box 969

Fairfield, California 94533
Telephone: (707) 429-6497
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Captain G. A. Howenstein, Jr.
President, Northern California
Juvenile Officers Association

P.0. Box 247
San Anselmo, California 94960
Telephone: (415) 453-L1k4] o

Mrs. Connye' Kubo

3946 East Santa Ana

Fresno, California 93726
Telephone: (209) 227-0006

Mr. Loren Look
Correcticnal Services Specialist
Department of the Youth Authority
Rehabilitation Services Branch
714 P Street, Room 950
Sacramento, California 95814

Telephone: (916) 445-9340

ATSS 485-93L40

Mr. Maurice Millard

Federation of Community Coordinating
Councils = Los Angeles County

4312 Beeman Avenue

Studio City, California 91604
Telephone: (213)  877-2047

Honorable John Moskowitz
Judge of the Superior Court
Sonoma County Courthouse
Santa Rosa, California 95401
Telephone: (707) 527-2441

Mr. George Nishinaka, Executive Director

Special Services for Groups, lnc.

2400 South Western Avenue

Los Angeles, California 90018
Telephone: (213) 731-886]

Mr. Charles Range, Project Supervisor |

Watoto~East Palo Alto Office |
San Mateo County Probation Department CONFERENCE COMMITTEES

i e,

2156 University Avenue

East Palo Alto, California 94303 3
Telephone: (415) 364-5600 i Conference Planning Committee:

Beulah Spencer, Chairman
Tadini Bacigalupi, Vice-chairman
: Pearldean Golightly, Manager
90017 s Ronald Hayes, Secretary
; Lyndsay Brown
Betty Delaney
Otto Hall
Gene Harris
Connye' Kubo
Walt Luster
Judy Maxwell

Mr. Robert Trimble i Maurice Millard
,j Sandy Penny

Western Regional Director George Smith
National Council on Crime and De]lnquem Bl gb tml

703 Market Street, Room 1707 ! - Blizabeth Yost
San Francisco, California 94103

Mrs. Erma Savage, Director
Barristers Parole Aide.Program
1230 West Third Street
Los Angeles, California
Telephone: (213) 481-2157

Mrs. A. Kenneth Spencer

600 West Roses Road

San Gabriel, California 91775 ;
Telephone: (213) 281-8012 .

Telephone: (415) 986-1535 ‘é Arrangements & Hospitality Committee:
2;;5 ;;2?§:i;¥?i§§ad ; Sandy Penny, Chairman
| ! Russ K i
Altadena, California 91001 ~ . Jg:sBaz:ZéaStaff Goerdingtor
Telephone: (213) 681-4758 “ . Otto Hall
i Joanie M
Mrs. Shirley Williams g Rng;ePaigiino

4201 Avenida Gregory
Spring Valley, California 92077 _
Telephone: (714) 461-185T f Funding Committee:

?é Frances White, Chairman
i . Lyndsay Brown, Staff Coordinator
. Richard Gist
Maurice Millard

Financial Reimbursement Committee:

{ Tadini Bacigalupi, Chairman
Connye' Xubo .

Eva Strowbridge

Sandy Penny

Gene Harris
~Marilyn Anthony

APPENDIX "B"
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Publicity Committee:

Gene Harris, Chairman .
Mary Christine Smith, Co-Chairman

Registration Committee:

Program

George Smith, Chairman '
Judy Maxwell, staff Coordinator
Marilyn Anthony

Committee:

Tadini Bacigalupi, Chairman
Elizabeth Yost, Staff Coordinator
Callie Carney

Connye' Kubo

Walt Luster

Eva Strowbridge

Ronald Hayes
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offers you the KEY to a great‘convenﬁan program!
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CONVENTION CENTER OF CALIFORNIA

DATE: 12 NOON WEDNESDAY, APRIL 17, 1974
; to
,g 12 NOON FRIDAY, APRIL 19, 1974

LOCATION:
T SHERATON INN

HIGHWAY 99 and CLINTON AVENUE
: FRESNO, CALIFORNIA
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A STATE WIDE CONFERENCE ON VOLUNTEERS
in

THE CALIFORNIA CRIMINAL JUSTICE.SYSTEM_

SPONSORED BY:

DEPARTMENT OF CALIFORNIA YOUTH AUTHORITY,
ADVISORY COMMITTEE ON VOLUNTEER SERVICES

IF YOU ARE INTERESTED IN ATTENDING,

AS SOON AS POSSIBLE, AND FURTHER INF

RETURN ENCLOSED POSTCARD
ORMATION WILL BE SENT YOU

LIMITED FUNDING AVAILABLE

DON'T BE A "LOCK-OUT!” SEND THAT RESERVATION NOW!
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CONFERENCE PROGRAM

RONALD REAGAN, Governor

APPENDIX "p" .

Con/érence on ?/o/unfeerd

IN THE

CALIFORNIA CRIMINAL JUSTICE SYSTEM

Presented by

DEPARTMENT OF THE YOUTH AUTHORITY'S

ADVISORY COMMITTEE ON VOLUNTEER SERVICES

AND

MODEL VOLUNTEER PROJECT

in cooperation with

OFFICE OF CRIMINAL JUSTICE PLANNING

Printing coursesy of

. ALAMEDA LIONS CLUB

Alameda, California

FRESNO, CALIFORNIA

- Apmir 17-19, 1974
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Welcoﬁe and congratulations to each of you for taking
time from your busy gchedules to attend this unigque

frsc wi rence an Volunteers
conference~~the £ipse Statewide Confe

in the Criminal Justice System,

The conference will be devoted to breaking down negative
- s I3 o 1-
barriers and rebuilding a much stronger working relatilor

ship to better sarve clients within our communities.

Peulah K. Spencer
(Mrs. A. Kenneth Spencer)
Conference Chairman

Tadini Bacigalupi, Jr.
Conference Vice-Chairwan
Program Committee Chairman

V. Pearldean Golightly . )
Volun:eer Services Administrator
Department of the Youth Authority
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I, GENERAL INFORMATION FOR CONFERENCE DELEGATES

A, Conference Malkenp

The Volunteers in Corrections Conference 1is composed of participants
from all over the state including volunteers, criminal justice agency
staff and clients of the system.

B, Conference Theme

"Volunteers in the Criminal Justice System ~ a conference devoted to

the enhancement of cooperation between volunteers and the criminal

=

justice system in order to deliver quality services to the community.”

C. Conference Gopals

1. To exchange ideas and explore eritical issues related to the
maximum delivery of effective services through the successful
functioning of volunteer programs in the criminal justice system.

2,

To provide support and recognition for volunteer efforts,

To establish relationships to improve communicatioﬁ among the
different components of the system as represented by the participants
1isted above,

‘To provide volunteers with a better understanding of‘the system in

which they serve and points where they can intervene to influence
the nature of volunteer services,

II, METHODOLOGY OF THE CONFERENCE

A, Home Room Groups

Each participant will be assigned to a "Home Room" group which will
meet together at the beginning 6f the conference, once during the

conference, and then for a final session on the last: morning of the
conference,

It will be the task of Home Room groups to formulate

a statement of conclusions and recommendations regarding each of the

L
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workshop toplcs listed. A pre-designated Home Room Chairman will

lead the group in accomelishing this task, It will be the job of the
Recorder (also pre—designated) to record these findings in a clear

and concice manner,

Worlkshops

Workshops on the seven topics will be presented as many times as
pre-registration choices by participants dictates, These sessions will
be led by pre-selected Workshop Leaders and each will be assigned a
Resource Person knowledgeable in the subject covered by the workshop.
The task of these workshops will be to stimulate interest and transfer

knowledge regarding the subject of the workshop so that participants

will have some ‘thoughts and ideas to take back to their Home Room groups

for inclusion in the Home Room .groups' final reports.

III, RESULTS OF THE CONFERENCE

Immediately following the final meeting of Howe Room groups, the

recorders' cards will be collected and the conclusions and recommendationyz

from all the group sessions will be combined intc one final report which

will be given at the closing session of the conference. These results
will be summarized in a conference report which will be forwarded at a
later date to all delegates of the conference,

NOTE: Conference attendees are encouraged to attend the workshop to
which they are assigned and at the designated hour since a concerted
effort was made to regulate the size of workshops so that participants

will have maximum opportunity for input, See Room Assignment for

Workshops and Home Room meetings in your conference packet for esxact

location of all weetings.

s
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PROGRAM IN DRIEF

Yednesday, April 17, 1974

10 to 1:30 p.m.

2 to &4 p.m.

4:30 to 5:30 p.m.

53130 to 7 p.m.

7 p.m.

REGISTRATION
(Rotunda)

OPENING GENERAL SESSION

Welcome and Overview of Conference -
Mrs. Beulah K. Spencer
Conference Chairman

Opening Remarks -
Mr. Allen F, Breed, Director
California Youth Authority

Panel Presentation -
Judge Kenneth Andreen, Moderator
Fresno County Superior Court

Hr. Vic Qontreras
Miss Betty Delaney
Capt. Al Howenstein
Mr, Kobert '"Jeigle
Mr. Al Mathews

Panel Topic:

"How to Achieve a Trust Relationship
Leading to Cooperative Rapport Among

the Volunteer, Staff Member and Glient."
(Las Vegas Room)

HOME ROOM GROUPS

(See Room Assignment for Workshops and
Home Room Meetings for locations.,)

NO HOST SOCIAL HOUR
(Las Vegas Room)

DINNER

Welcoming remarks by representatives of
Fresno City and County Governments,

Keynote Address ~
Prof, Howard Higman
University of Colorado
""The Genetic Society"
(Las Vegas Room)
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12 noon to 2 ‘p.m.

8230 to 10 p.m. YIORKSHOES

7:30 to 9 a.m. CONTINENTAL BREAKFAST

ORKSHOPS L
9 to 11 a.m. (See Room Assignment for Workshops and

Home Room Meetinfs for locations.)

LUNCHEON AND HOME ROOM GROUP MEETINGS
(Las Vegas Room) 2

: HORKSHOPS 5
2430 £o 3 P (Se; Room Assignment for Workshops and !

Home Room Meetings for locations.) ié

. ";30 .
5:30 to 6 P (Las Vegas Room)

. to 8 D.m. DINNER
6330 to 3 p {Las Vegas Room)

(See Room Assignment for Workshops and K 3.
Home Room Meetingzs for locations.) :

Friday, April 19, 1974 i 4

: CONT INENTAL BREAKFAST
7:30 to 9 a.m, O enns Room)

HOME ROOM GROUP MEETINGS
(See Room Assignument for Workshops and

Home Rcom Meetings for locations.)

9 to 10:30 a.m.

10:30 to 11330 a.m. SPECTAL INTEREST AND MAVERICK GROUP MEETING -
. . (Locations to be announced.) ‘ %i
11:30 to 12:30 p.m. CONFERENCE REPORT - FINAL GENERAL SESSION 5.

(Las Vegas Room)

ATTITUDE ADJUSTMENT AS DESIRED f;

12:30 p.m, i
; 6o

. . : locations from 4 to &:30 p.m. P

NOTE: Coffee will be available in convenilent ’ ; %

oT on Wednesday; 11 to 11:30 a.m, on Thursday; and 10:30 to 11:30 a.m. .
on Friday. | )

(Las Vegas Room) o 1.

NO HOST SOCIAL HOUR E% 2.
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WORKSHOP TOPICS

0

VOLUNTEER. PART ICIPATION

How much responsibility can volunteers take on in the running of programg?
What are those responsibilities?

A, How much supervision do volunteexs need by paid staff?

B. How and to what extent should volunteers be involved in the
decision making process?

C. Uhat are the methods that can be utilized to start a volunteer
program, finance it, staff it, and operate it?

1

COMMUNTICATIONS BARRIERS

How can all concerned citizens be listened to (by the community and
decision makers)? Uhat are the cultural differences that make a

difference in being listened to? How can these cultural differences
be overcome?

VOLUNTEER ACCOUNTABILITY

What are the responsibilities of the volunteer to the agency, the
client, and to himself?

AGENCY AND INDEPENDENT VOLUNTEERS

Is there a difference between the agency volunteer and the independent
volunteer? If there is, how dces it manifest itself?

A, Vho is the consumer of the services of the independent volunteer?
B. Vho is the consumer of the services of the agency volunteer?

C. How and where does the client fit as a volunteer?

EVALUAT ION

The need for evaluation of volunteer services and pxrograms, and what
should be evaluated.

ENERGY CRISIS

A, Vhat effects will there be on volunteer programs?
B, How can we cope with these effects?
C. Uhat additional opportunities does this create?

INVCLVING TOTAL COMMUNITY

How can the ethnic minority volunteer at each socioeconomic level be

~involved in a volunteer program and how can the poverty volunteexr be

involved in programs and organizations?

- NS S e B
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1. Allen F, Breed's Opening Remarks of the Conference

. 2. Highlights of Topics Covered by Panel Members

vl 3. "The Genetic Society", a speech given by Professor
s Howard Higman, University of Colorado

4. Resume' of Professor Howard Higman
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The Governor of the State on Monday issued a press release in support of
National Volunteer Week, April 27—i7, and declared that next week will be National
Volunteer Week in California. 1 think it is very fitting and proper as a prelude
to that recognition that we, this week, are holding the first Statewide Conference
on Volunteers in Criminal Justice in California.

Although |'m sure there will be the opportunity to recognize those who have
worked on this conference for many months, | would like to recognize and thank
the following: Mrs. Ken Spencer, who has been the tremendously capable and able
conference chairman; Mr. Tad Bacigalupi, who served as vuce-chatrman and then, in
the middle of the planning, took over the very difficult assignment of program
chairman; the Statewide Advisory Committee on Volunteers in Corrections which has
acted as a sponsoring group for this conference; the Model Volunteer Project staff
itself, including Pearldean Golightly, who is the conference manager, and her very
capable staff of Elizabeth Yost, Lyndsay Brown and Judy Maxwell; and the host of
volunteers who did the work that makes it possible for us to be together for the
next three days.v

Within your packet there is a very well-done set of objectives for this par-
ticular conference.

['m sure you've already read the plan of events and to say

anything more about that would be redundant. | would, however, like to take one

minute to share with you my personal and professional commitment to the use of

volunteers in the criminal justice system, and specifically in the field of cor-
rections. There are, as you well know, many reasons for the use of volunteers.
Il will Tist just three which [ believe are of major importance from the standpoint

of a correctional administrater.

-37-
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N First, there is just no question in my mind that the resources we need to make

any impact on the lives of our clients are not available in the amount we need

i The only way that we can hope, in the Years ahead, to be able to provide those

resources is to turn to the private sector and ask for the help of volunteers

The second reason is perhaps even more important. My professional colleagues

and { agree that despite our training and experience,

e v et rSA g it s

we have a certain stigma that

goes along with being a professional in a correctional field. This is something

%

we cannot always overcome. The individual who is able to break that blockade, |
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have found, is the volunteer who comes from a different framework than the profes-

1 sional, from a different kind of background, and from a different set of motives

Our clients understand them. Corrections benefits through this marriage between

!-ithe professional and the volunteer, with the volunteer opening many doors that the

professional could not otherwise open.

25 : énd then the third reason. As a correctional administrator committed to change

ﬁ;ln the field of corrections, | find that it is almost impossible to bring about

3schange In a bureaucracy from within the bureaucracy itself. There has to be a

f¥cata|yst, there has to be someone detached from the system who acts as a facili

5*tator and who is
. I's constantly pointing to directions that must be taken to stimulate

itho
1 hose in managerial positions. Once again, in my estimation, that is the volunteer

nce the volunteer has been invited

o #

into the field of corrections, corrections never
?gain will be quite the same.

k3

This conference that you're starting this afternoon

gt e e

is unique in many ways.

No
! t Only is it the first statewide conference, but | also believe it is the first

! confe '
é& rence on the use of volunteers in corrections where we have not onily staff

iand [ i ‘
: volunteers, but also clients of the system. Also, this conference has been
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So between now and Friday, tqggther, we can share ideas, information, tech-
niques and even dreams. We can work to improve communications, cooperation and
coordination. We can go home commi tted to change and progress in the field of
criminal justice toward a partnership and a team effort of staff and volunteers.

{ ook forward to the opportunity of working with you in the process.

|
\
\
|
|
l
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2. Highlights of Topics
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panel Presentation - "How to achieve a trust relationship leading to
cooperative rapport among the volunteer, staff members and client."

The following are taken from tape recordings of the panel presentation
and notes of a participant in the audience. Comments have been rearranged

so that an overview can be given of each major topic discussed and some
of the comments relative to that topic.

Wwhy is a trust relationship needed?

- Only way to be effective.

~ Each person in a client/volunteer relationshp needs to develop

nmutual trust.

~ Client suffers most if there is not a trust relationship.

Is it more important to have a trust relationship between staff membei
and volunteer or client and volunteer?

~ Trust between volunteer and client is more important.
- Trust between volunteer and staff person is of great importance.

-~ Is most desirable for dood relationship to exist among all three,

How does the client see the volunteer?

- As an extension of the Man.
- As a go~between.

~ As a friend and confidant,
~ As a do-~gooder to be conned.

-~ Undoubtedly varies in each case depending on expertise of volunteer

and emotional state of the client,

e v A

e
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Are volunteers needed or desirable?

~ Yolunteers are a substitute for governmental action or
responsibility.
~ Love is needed and a ¢lient may not accept this from a staff
person with an authority relationship involved.
! ~ Volunteers are politically popular,
| ~ Clients matched with volunteers are carefully selected to ensure
success.,
- Untrained volunteers are a liability in that they can present a
distortedrview of client's'progress.
- Governmental "bureaucracy" tends to corrupt the volunteer; the
volunteer tends to adopt the attitudes of the system,
~ Volunteers become so "trained" by the professionals that they
become mini;probation officers and lose the qualities for which
they were recruited.

-~ Volunteers tend to avoid conflict which is sometimes necessary in

order to work with a client.

- How can probétion make good use of volunteers when they sometimes
don't have the answer., How can they advise the volunteer when
they, themselves, do not know how to cause behavior modification

in each case.

- Probation volunteers are often an extension of the probation officer.

- Client's expectations of volunteers which are not fulfilled can
be detrimental.

~ Good communication is a necessity.

i
o3
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What is the importance of screening volunteerg?

~ How are volunteers successfully screened?

~ Screening is overemphasized,
~ The actions of one or two volunteers give volunteers a bad

name. Screening should he tight to keep out the undesirable

- . . .
What are the dangers involved in loose screening practices?

~ The object of screening should be to fit the need of the client

to the volunteer.

~ Screening is a tool to try to make sure the volunteer ig reliable

The client must not be let down. They have been let down too often

Confidentiality

- Files of clients should be open to the volunteer.

~ Volunteer must share information of felonies committed by
probationers with probation officer or others responsible,

= Volunteers should not see files because it may prejudice them.

—~ The confidence a Volunteer feels staff has in him may be
distroyed if the Probation officer does not share information

regarding the client with the volunteer,

= Volunteer should try to work out confidentiality Problems with

the client.

Miscellaneous Comments

- Volunteers pose a threat to staff and officials

= Volunteers sometimes get the brush-off from agencies

-V N . ,
olunteerism is being used by some agencies as tokenism.

- With total community involvement, volunteers could be very

effective,

.~ Some of the roles volunteers can £ill are big brother, advocate ang

confidant,
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There is one thing about which there is almost
universal agreement at the present time. There seems to be
general consensus right now that things are very. strange. "It

isn't like it used to be." "I don't know where we're going. "
"1 don't understand people anymore.'" "Why can't people be more
like me?"

My purpose here is to step back from the irmm—:*diacies1

of our everyday current experiences to look for some perspective.

The style of training at Center for Action Research is
manifest by now to you. We call it clinical, empirical, and
inductive with a didactic component.

In every Institute, the participants have asked about,

and resented somewhat, the fact that the Basic Instructors were not

briefed and conditioned before they got here so they would know
all about ACTION, who everybody was, and what we are up to.
We did not design the Basic Instructors, feed them a line, and
have them deliver it to you. We did not design your experience
here today, and have it "happen" to you. We haven't even en-
gaged in role-playing. We have tended to create circumstances
wherein the world that is really there occurs. The world that
occurred here today with the Basic Instructors is different from
the one that occurred in Hartford, which is different from the one

"~ that will occur in Cleveland.

What we get out of this training is that we constantly
change gears so we don't get satisfied with ourselves. Having
had an exceedingly practical down-to-earth experience, we are
now going to reverse gears, and fly into the highest forms of
theology. That's my job, so the first thing I'll do is make a

"E |
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moralgstatement—-which you may challenge. 1 wish to give you a
quotation from Quincy Wright's book, A STUDY OF WAR:

To avoid this paradox, if peace is to be achieved
the ideal should be conceived not as a grouping

of favorable persons from which the unfavorable
should be expelled, but as a reorganization of

all persons and groups. Unfavorable persons

should be treated not as evil, but as a consequence
of an inadequate organization of all. Thus, the
community of nations must be built by a contin-
uous development of the principles, institutions,

and laws of the world as a whole, not by an
organization of the angels, with the hope of ig- '
noring, excluding, converting or destroying the
devils. Such a continuous development presupposes
that the symbols of the world as a whole dominate |
over those of lesser groups in world public opinion. 2

That is the thing which Mike Balzano refers to as the
non-zero- sum- game,

What we are trying to say here is that because we do
not understand, problems frustrate us, other persons' behaviors
and utterances anger us, and we are inclined to try to solve
problems by the angel-devil theory. I am not identifying devils
today. I am going to try, however, to take a strong; stretching,
intellectual look, in which we see to some degree -- maybe --
how it is that things that we don't like, or don't understand, are,
If we see this, we may not do too much about it other than feel
less bad about it and, thus have less of a need to be punitive.

The first thing. I am going to say is that you and I
happen to live in an exceedingly unusual time. When my father
was my age he did not live in a world that was exceedingly
unusual, In fact, his world was somewhat different from his

father's world, but not all that different; and from his grandfather's

world, but not all that different. Whereas my world is all that

different from the world in which my father lived when he was

my age.

IR .
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In a quick phrase, [ call this "discontinuity in history."
There is continuity in history and discontinuity., Change is grad-
ual and slow, but sometimes when we look back upon it, it appears
exceedingly abrupt, and we date a break in the continuity of
history by saying that everything that went before is different from
everything that came afterwards.

When I was little, I was taught that Rome fell in
429 A.D.; and I had visions of persons going to bed in Rome that
night, that there was a terrible clatter, everybody rushed to the
windows, looked out to see what was going on, and yelled, "Rome's
falling! "~ Well, I'm told that if I had been there at the time, I
would not have noticed the fall of Rome. In fact, I've been told
that there is still one man there who has not noticed it.

Because 1 want to cover a great deal of ground, some
of which will be of interest to some of you, but not all of it to
all of you, I deliberately will be disjointed. Being a cnllege
professor, 1 am capable of taking an extra hour in weeding trans-
itions so that you would not see the disjunctures, but I'm not

going to bother you with that.

In the Western World since a Greek named Anaximander
came along, we have had a thing called the dichotomy between
spiritual and material, Some of you know that most of the people
in the world have not looked at it materialistically. That is why
some of the young are interested in Asian religions today; because,
by and large, they look at the world spiritually as do the contemp-
orary Native American Indians. But the Greeks, the Western
Europeans, and most of us tend to be materialists.

The materialist who has the most fame was a German
in England by the name of Karl Marx. But I submit to you that
the greatest materialists who have ever existed on earth are con-
temporary members of American Rotary Clubs.

) The alternative to the materialist's view is the ideal-
ist's view, or the idea that ideas dominate and that material is
secondary. Being an opportunist, 1 shall not choose between

these views, bhut rather choose them both.

There are several revolutions in our history. The
first revolution introducing discontinuity into the experience of
life occurred about a million years ago. It marks the break
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‘comes the rooster." This is not abstract language,
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between the first billion years -- or two billion years of pre-
h.uman life on earth -- and the last one million years of human
life on earth. We say that life has been on carth about a billion
or two.yc.aars and that we human beings have been on earth about
one million years, but we coutinuously make it longer ago because
we have A.nthropology Departments with graduate students who in-
va:-tlably dig up older graves. We say normally that non-human
animals do not have funerals or cook eggs so when we find fire
places or burial grounds, we refer to them as hurnan.

' _ The first revolution, in its spiritual aspect, is the
invention of symbolic or abstract language. Pre-human animals
do not use abstract language. They have language. We may
call it signals. Signals have to be here and they have to be
now. Let me summarize it by saying that dogs do not make
appointments.

WE? und.erstal.ld that there is a collection of chickens
at Cornell L{mversny with a thirteen-word vocabulary. They have
a wor'c;"l ,ff).r the trough is full of water, ' "the bowl is full of
corn, jiggers, here comes a hawk, " and "goodie, goodie, here
: : Abstract
{anguage”ls nel"c.her here nor now. Possibly it isn't at all, like
success' and "honor." 1 can say to you that I will meet vou in
Da&lals], tomorrow, the thirtieth day of August, at four-thirty; p.m
and that is not here and that is not mow. It is abstr bolic
Tanguage. i ract, symbolic

The first revolution in material is basically the invention
of toolgs. Pre-human animals basically do not employ tools, |
The. thlng.s they use to manipulate their environments are parts of
their bodies: hawks don't have telescopes, they have eyes that see
very far; bears don't have vices, they squeeze you to death with
their arms; skunks don't have mace, they have their own mace.

In each case, the human animal is, by and large
weak and mediocre compared to the non-human animal that c’:an
do something -- not everything -- but something -- swim fly
hold, pinch, leap, run -~ better than a human. In fact, ’Wes’
LaBarrg tells us that you and 1 have bodies equivalent to a fetus
of a chimpanzee in the womb: a great, big head with a little
body hanging down and little tiny masseter muscles that can

i
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barely bite through a branch of a tree. Human beings are too
underdeveloped in such failure on their parts as to develop a
mechanical sexual periodicity -- being in heat -- which means that
they can learn to attach themselves sexually to a wide —ariety of

times, places, and things.

‘

The tool can be thought of as the missile and the lever.
The missile is simply a rock grabbed by an ape and thrown into
the air, which accelerates in energy, and by the time it reaches the
lion, has enough force to knock him dead, The human fist could
never do that by itself in confrontation with the lion. The lever
is merely a log over a log and under a log and, if you put a
hundred pounds down on the ten times longer end of it, you exert
a thousand pounds up. This muliplies by tens of times the energy
factor which the human animal has to bear in manipulating his

physical environment -- in peace or in war.

With language and tools, life is monotonously repetitious
for almost a million years. The life of a daughter is identical
to her mother and grandmother and great grandmother. Then,
about ten thousand years ago -- a tiny end of million years -- we
had another revolution. We call it the invention of civilization.

- We say it occurred somewhere between the Tigris and Euphrates

rivers. This revolution was the invention of writing and, thus
the phrases, "historic and pre-historic, " "literate and pre-literate, "

and “civilized and primitive. "

Writing makes two things possible; two things that are
impossible without it: One is the enlargement of the size of the
human group to any size. Without writing no group can be larger
than the distance over which one man's voice can be heard. Those
of you who know the first book of John know 'that in the beginning
was the word and the word was (good) God, " depending on how you
spell it. 1It's a pretty small group that can hear one person speak.
Any group that gets bigger than that would break down from internal
incohesion, : - .

’

‘ With writing, on the other hand, 'you can write "the
word" on identical scrolls and yeomen can go to the Upper King-
dom and the Lower Kingdom, and Egypt, or Phoenicia, or
Assyria can be created. '

~ The other main thing that writing makes possible is the
permission of deviance. Most of us might not have thought about
it, but, without writing, the rules for survival can be preserved only
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;? conduct. The only way we can know how to behave ig by seceing

I had this actually hapyen to me ) Siy
telephone fastened on the wail wiﬁ a telephoﬁiecﬁéok?;(;ltzngc? Sorf1
the wall beside it, but the telephone did not work., So 1 marched
across to a telephone that did work, but there was no telephone
book. I had no pencil. I returned to the first telephone, looked
up the number, kept saying it, walking across the room - "788-
:’3'121 - 7§8-3121 - 788-3121," and sombody looked up and said

738-8211. At that moment I lost the number and I turned to ’
that person and said something unattractive and went back and
Iookec_l up t‘he number. But suppose there had been no telephone
Sg?é( sgmgfi;lc.:h to look the number up again; then I would not ~have
S ‘ning unattractive, i .
Gisconmanas dgviance. ve, 1 would have killed him. And that

B Next comes a rgvolution in enerey --
the wheel. Whether or not that horse is ;r% yelepht;ri h(;rscealigii
a giog, Or an ox, it is an explosion in biological mus,cle of ,
animals under the direction and control of a human will. You
put. a horse before a cart with wheels bearing an Assyrlzan with
a spear, and that man is now thousands of times more powerful

- than his primitive enemy on foot.

That is "civilization" and it r 1t
. ‘ . iz uns along essentially
uninterrupted -- with writing and the horse .and the wheel -- until
about four hundred years ago. ' : ;

| About fqur hundred years ago we have a revolution of
ec;lgal magnitude, dlsconnecting that which went before from that
wilch was to come after it. Thig revolution in energy vou ma
call gunpowder or chemical explosions or jet airplanes or cangons
or.l_qydroglectric power or electricity -- things going on inside
engines instead of inside muscles of horses. (Even though we use
the word, "horsepower, " to describe it, very few bits of horse-
power are provided by horses anymore. ) Engines represent hun-
dreds of thousands times more energy directed by human will than

that dire in th :
of times,Cted in the world of the horse -- hundreds of thousands

Wh The concm:nitant revolution in communications was ‘printing.
at the.Gutenber:g Bible did in printing was to make universal liter-
acy possible, Prior to printing, the word was written, but it was
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written in longhand and was unbelievably rare and expensive.
Every book up to four hundred years ago was written by hand,
and it took a college boy four, five, six, seven, eight years of
taking courses at the University in Bologna in Italy to acquire
one copy in his own longhand of Aristotle’s "Poetics™ or "Politics.’
In fact, the word 'college" entered the language as-a labor union
against professors. It was a collegium of students forcing pro-
fessors to read their copy of their book so slowly that one ocould
get his own copy by taking a course no more than four times.

If you had a copy of a book, you were a professor and you ran
around reading your copy. You may have noticed that this is
still going on.

t

Printing, or the other hand, is cheap. Although
librarians don't know it, books are very, very inexpensive. We
have a lot of librarians who feel that everything is in the right
order if every book is in the library on the shelf in the right
place locked up. '

Anyway, we can say that four hundred years ago, with
gunpowder and printing, we have democracy. A stupid individual
at the corner of Thirteenth and Wazee with a gun pointed at my
temple is remarkably my equal. Printing and gunpowder are
democratizing. When printing came into England four hundred
years ago, people wrote political tracts and tacked them on lamp
posts, and people stood around and said, “hmmm, yes,’ and
"hmmm, no." [t was called public opinion, and gave rise to the
House of Commons. '

Well, that's the life some of us have known: a life my
mother knew, my mother's mother knew, my mother's mother's
mother knew, and the life into which 7 was born., 1 am a person
who was born into a world of books and gunpowder. [ was reared
on THE LITTLE LAME PRINCE and Louisa May Alcott's LITTLE
WOMEN and LITTLE MEN -- that's why I am a little man.

Now has come another revolution: the revolution in
energy from sources other than sunlight. Oil, fossil fuel, wind,
coal, hydroelectric power come from sunlight in some form or
another; but we now have energy coming from the center of the
atom: helium fission, uranium fission, nuclear, thermonuclear
energy. It multiplies by millions of times the energy factor that
man has to bear for peace or for war. Not hundreds of
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thousands of times, but millions of times.

If you want to date that theoretically, you would use the
date 1905, when Albert Einstein at the Univeréity of Berlin made
the observation that mass and cnergy were equivalent: the
equivalency of energy equals mass times the speed of light
squared, and that parallel lines do meet in space, and so on.

If you have an engineering point of view, you might
use the date of March 1, 1954, when the Americans detonated
their first hydrogen bomb in the Pacific, the ash of which fell
upon a Japanese fisherman seventy-five miles away and killed him,

Another revolution in communication obviously is
electronic communication: radar, television, computers, Telstar.

I will make the argument that, when human beings
around the world on one day saw live on television one man shoot
another man dead in the second floor jail in Dallas, Texas,
that united the human race spiritually in a fantastic way. We
studied editorials written. in Russian, Romanian, Portuguese,
French, German, Mandarin, Swahili, and they had a strangely
similar identity. They created that dead American President
almost into a symbol of man on a tiny, tiny, tiny little earth with
shared problems and shared values. The live Kennedy was one

. thing; the dead one was a totally different thing in terms of the

meaning around the world. Any of you who were in Africa in
the Peace Corps saw signs that went up immediately in the most
remote plaqes about Kennedy. These people were speaking for
themselves -- the human race -- and it is the result of instant
communication. There are vast consequences of this.

) If you look at the military or engineering side of this
thing, theoretically, we now can say we have the capability to
fabricate electrical energy sufficiently to light the earth at no
cost of the power at the bus bar. We are presently building a
preeder plant in Tennessee which will produce more fuel than
1t can consume, -

~When I was little, we heated our house with coal. My
dad. would send me down to take out ashes and clinkers to the back
yard and put them in a square box, and somebody would come and
take them away once a month. If I had-a breeder plant, I would
not be taking out clinkers and ashes, but coal, to the back yard.
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And finally the back yard would be full of coal. I'd call my
friend and say, ''Hey, guess what, I've got a back yard full of
coal you can have," and he'd say, "Hell, no, so have L." This
is a technical fact. e

Looked at materially, a payload of a World War II
bomber (the kind of bomber that leveled Tokyo, Dresden, and
Coventry) would be the equivalent of about four tons of dynamite.
If you let four tons of dynamite be represented by four cubes of
sugar standing on a table, the bomb that we dropped on Hiroshima
(which was of uranium fission) would be column of sugar cubes
extending into the air as high as the .Empire State Building. The
difference between the Empire State Building and the four cubes
of sugar is a quantitative difference that is really qualitative.

The. March 1, 1954 bomb would be a column of sugar cubes extend-
ing into the air as high as sixty-three miles. That is fourteen
megatons.

The explosion of March lst made Mr. Eisenhower
and Mr. Churchill totally aware of the total obsolescence of
warfare, often referred to by Mr. Churchill as "the mutual balance
of terror."

Mr. Kruschev understood it, too. He went before his
authoritarian council and repealed the communist constitution which
had in it the proviso that World War III was an "inevitable war."
Kruschev learned from that explosion that there could not be an
"inevitable war.",

Do not suppose that your political leaders are as
stupid as the things they say. They are not. But no political
leader can remain a political leader saying anything brighter than
his audience.

Mr. Eisenhower called up C.D. Jackson from New York
and said, "Wise up the people of America as to what they're up
against.” C.D. Jackson set out on what was called "Operation
Candor." But who ruled the day? Not C,D, Jackson, not Dwight
Eisenhower, but a Senator from Wisconsin, Joseph McCarthy, with
his devil-angel theory. Simultaneously ycu and I went running
around looking for communists in a high school journalism class
or under the bed. You may not remember 1955, 1956, 1957, but
it was not a time of preoccupation with the realities of the
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world in which we lived at all, but a completely fantastic
avo,dance of anything real.

Some of you are old enough to remember in 1961
when John Kennedy came along and said, "Alright, I think T ve
got a way to make them understand.'" So he said, "Okay, if you
want to have your Cold War, go out and dig ycurself a little
hole in the back yard in which to hide.'" We did. We spent
a couple of months talking about what to put into that little bomb
shelter. Then we talked about how to ventilate it. Then a Meth-
odist Bishop authorized us to shoot our neighbor's daughter dead if
she tried to get into our bomb shelter. Then my friend, Willard
Libby, of the Atomic Energy Commission, built a bomb shelter
in Santa Monica. We read that it burnt down in a brush fire.
He fixed it, and the next month that same bomb shelter went
down the drain in a flood. Then we learned that our bomb shelter
was of no use if we were more than seventeen minutes away from
it at any moment. Then we discovered that we were never within
seventeen minutes of our homes. The last straw was when we
discovered that 87.6% of Americans do not have back yards.

At this point, Senator Everett Dirksen and Senator
Russell accepted the advice of Stanislaw Ulam over the objections
of the monomaniacal physicist named Edward Teller and engaged

-in what came to be called the "Test Ban Treaty." This started

because of the world of Dr. Strangelove which is not fiction, but
is, indeed, a documentary. Even though a majority of our college
students today do not list the avoidance of the coming of thermo-
nuclear Armageddon as a top social problem, it nevertheless is.

Television is instant communication and information.
By and large, the young today derive their views of politics in
forty-seven seconds. Anyone who seeks to run for office and
can't put himself across in a forty-seven second statement cannot
win. That is unlike my grandfather who spent hours reading the
Lincoln-Douglas debate in the newspaper before setting out to vote.
We now have instant people with instant views. We say this about the
young; but what we are discovering is that those of us who are
decrepit, arthritic, and old (meaning me) are not reading either,
because we, too, pick it up from Huntley-Brinkley or on Walter
Cronkite.

The difference between television and books is that
television doesn't have boundary lines. Books start with chapters,
have margins, start at the beginning, like ALICE IN WONDERLAND,

£
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go to the end, and stop. But that's not true with TV news.

Looking out of that window I see half of a building
right now. I wouldn't say to you, "I see half of a building "
I'd say, "There's a building outside." [ see half of it, and I
presume that the other-Half is also there, out of sight. I'm
not an empiricist like Professor William James. He was riding
in a carriage with a friend who happened to look out the carriage
window remarking, "See, Professor James, the sheep on the hill.
They've just been sheared." Professor James replied, "Well, on
one side, anyway."

If threz-year-olds, four-year-olds, five-year-olds look
through the television tube and see an irate African leader talking
about American imperialism in the Sahara, it doesn't have a
beginning nor an end like a book or newspappr does. It goes on
and on.

To get off this subject quickly, let me say simply
that it is symbolized for me and you by the difference in my music
and the young's music. My music is baroque. [ like Vivaldi, Bach,
Corelli, and Mozart. I'll never forget how pleased 1 was when I
learned when not to clap. What use would that information be
at Woodstock?

Let us turn to poverty.

Poverty as a problem is-ten years new. Poverty as a

‘fact is as old as the human race--a million years or so. The

difference betweéen a problem and a fact is that a problem has a
solution and a fact does not. We live in a world that has lots of
facts with no solutions. Americans have more problems than people
do. For example, in America marriage is a problem. In France,

marriage is a fact. No Frenchman would think of regarding marriage | !

as a problem. He knows marriage is hell--something up with which
you put, a fact. When he lands at Kennedy airport, he's totally
startled to see all kinds of books on "How to Make Your Marriage
Work." Don't Americans know that that is impossible?

Though poverty as a fact is as old as man, some of us -
are likely to recreate the past. There is nothing to be found in-the
1960 campaign about poverty except a slight reference to Appalachia,
the solution to which was a bank called EDA, if you remember. The
New Deal was not a poverty program. It was for the entire popula-
tion. All of us were flat on our backs in the world of economic
collapse after 1928.
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Poverty was never a problem to my father. HHe'd see
poor people. He noticed poverty. Ile would say, "Mr. Tompkins
is just poor, that's all." "And the poor ye shall always have
with you.” That's a fact.

The cause of poverty has had three explanations in the
course of time: my father died believing in explanation number
one; my mother died believing in explanation number two (most
Americans (about 87.6 %) believe in explanation number two);
and finally there is explanation number three. Explanation number
one came into being one million years ago; explanation number two
came into being one hundred years ago; and explanation number three
is coming into being right now. Or you might date it 1906 if you're
theoretically oriented. Or 1962 if you relate to persons like
Harrington who wrote THE OTHER AMERICA, when, at the same
time, Kenneth Galbraith embarrassingly published a book without
reference to poverty called THE AFFLUENT SOCIETY.

What are these explanations or causes of poverty?
Cause One of poverty is God. Most people throughout most times
have been animists. They have believed that the world is animate;
that everything is spiritual -- that every blade of grass, every
grain of sand, every drop of rain has its own will. It is the job

- of the shaman or witch doctor to propitiate those wills. If a

coconut falls from a tree and kills a neighboring tribesman, some-
one told ‘that coconut to fall and kill that person., There's a spirit
in both the coconut and the person. That's animism: millions and
billions of spirits.

I must confess to you that 1 caught my daughter, Alice,
who is a teacher of Anthropology at Regis College in Denver, prac-
ticing animism. I once heard her speak to a hammer.

About ten thousand years ago the Greeks came along and
reduced these biilions of spirits to a measly thirty-six or so. These
spirits lived on a mountain called Olympus. One of them I rather
liked.  He was a drunk by the name of Bacchus. If you remember,
you read Sophocles, Buripides, and Aristophanes who told you that
the Greeks knew that life was in the hands of the gods. What
people did down on earth was the will of the gods.

, Then along came the Tews with Jehova and the Chmstmns
with Jesus and Mary and, finally, my father, the Presbyterian. He
believed in predestination; Con de favor de Deos; "God moves in

A
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mysterious ways his wonders to perform:" God's will. If Mr.
Tompkins is poor, that's between Mr. Tompkins and God. It
is not up to me or ACTION, ‘

I didn't know. until I was grown up that my Presby-
terian father and Marx's communists were just alike: they both
believed in predestination. The only difference was the Russian
accent of my friends, "According to historical development...."
As 1 said, my father died believing ':hat there isii't anything you
can do about it." And you know people who believe that now: what
people are is between them and God.

Cause Two of poverty is heredity. This explanation of
poverty came about one hundred years ago when we had a revolu-
tion in England. The names connected with this revolution are
Lamarck, Mendel, Charles Darwin, and a man named Wallace,
who oddly enough was not a governor. Today words for this are
chromosomes, genes, and physical inheritance. Genetics.

"Genetic Society." These biologists came forward and said that
behavior was the consequence of little things that we inherited.

We ran around seeing people doing things, so we'd say they in-
herited them. We had a little gene for running, walking, sitting,
stealing, giving, eating, laughing, crying, associating, dissociating;
and this was inheritance. Charles Darwin had a museum in which
he had a hierarchy of skulls from superior to inferior. He had
monkeys, chimpanzees, gorillas, Negroes, Orientals, Europeans,
Caucasians, and at the tip top, Englishmen. He had a Rodgers
and Hammerstein singing their glory: two men by the

name of Gilbert and Sullivan. They sang, "For he is an English-
man, and it's greatly to his credit, for he himself has said it;

he is an Englishman." He had a poet named Rudyard Kipling who
sang the songs of the white man's burden.

Across the English Chamnel there was a Frenchman who
tried the same thing. The French always do. His name was
Gustav LeBon at the City College at Paris, He, too, had a museum
with monkeys, chimpanzees, gorillas, Negroes, Orientals, and
Caucasians. At the top, however, there was one difference:
DeGaulle, That comes down to us today as the Common Market.

Now the point is that these things are related to the

.cause of white supremacy, colonialism around the world, and

Little Rock, Arkansas, as well. These are the intellectual bases
of the racist society in which we live. They have a basic, funda-
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mental, universal, elite, intellectual, scholarly basis. My

mother had racist notions which had this intellectual basis and
scholarship.  She thought Negroes were innately amorous, musical,
beautiful, and indolent. Therefore, if you invented a job for an
amorous, beautiful, indolent person, you were doing the right thing.
She believed these things to be inherited, and a great number of
Americans believe that the characteristics of peoples’ behavior

are something they inherit,

You hear people say, "Yes, Billy plays the violin real
good. He inherited it from his Uncle Ben in Philadelphia.” lle's
never seen his Uncle Ben in Philadelphia! Another belief to be
mentioned is that the virtuous things tend to be inherited through
the germ plasma of the female strain of the family. ‘

The idea that personality characteristics are inherited
is a racist idea. It is widely held, and widely belicved -~ cither
virtuously or adversely. 1 can speak of Germans as having an
inherited tendency to understand science; Italians to have an
inherited tendency to be musical. These are the ideas of the dom-
inance of chromosomes and genes. ~

We have two very foolish Americans today: one named
Shockley and one named Jensen. Shockley did a proper job in
inventing the transistor; he knows something about physics, nothing
about sociology, but he is now currently famous for running around
having there be a genetic deficiency in Black Americans. Jensen
is another person of the same variety. S '

We have a ridiculous professor of Anthropology at
Boulder who is under the delusion.that the American Indians have
a gene for drunkenness. Our biology department can't find the
gene, but the professor can find the Indians. ' '

Cause ‘Three of poverty is the current view. It rejects
heredity as a cause of poverty. Cause Three can be attributed to
a book by William Graham Sumner (Ginn and Company in 19006),
FOLKWAYS. Everyone in this room knows the words "folkways"
and "mores." But not everybody in this room knows that those
words did not exist in those meanings until sixty years ago. They
are not to be found in the thinking of Karl Marx or Herbert
Spencer or Auguste Comte, let alone Socrates or Plato, or anywhere
in the Koran or the Bible. Sumner collected all sorts of mission-
aries’ diaries, and from them he discovered that the European
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idea that Europeans had morality and other people were without

it was not true. In 1870, you could go around the world and teach
all of the immoral natives to wear dinner, jackets to dinner. Actually,
these migsionaries were the first anthropologists., They were sent
out from their home church'tc remake the natives., When they

found that the natives were delightful people, they wrote wonderful
diaries, but they didn't write home about it because they would have
lost their funding.

, Anyway, we can summarize the work of Sumner in his
book as saying that 'the interesting things about persons are learned.”
That is a very carefully constructed, heavy sentence: "The interest-
ing things about persons are learned.” It is a new idea, and though
it is probably only coincidence, it is hard to believe that the time
lapse between that thought and its translation into action is the
same as the gap between the development of the theory behind the
hydrogen bomb in 1905 and it detonation on March 1, 1954.

In 1954, the Brown Decision of the Warren Supreme
Court said that if it is true that personality differences are the
result of learmning, then it is illegal to provide alternative learning
styles: places where you can learn to be dumb and places where
you can learn to be bright. But, the illegal kind of school
system we had in 1954 we still have in the United States of America
right now.

In summary, the third definition of the cause of poverty
is that poverty is the result of an unfair, uneven opportunity to
learn,

Three of you will walk out and say, "Higman said
there's no such thing as heredity."” I did not. There are some
things that are hereditary. Some of our friends and relatives have
had children born who happen to have physical defects: they're
born blind, without a voice, without hearing, with a defective nervous

system or heart murmurs. They are physically-retarded individuals:

who will have to have special care as long as they live. But we
are not talking about them., We are talking about the idea that
there are inherited characteristics called '"Chicano characteristics"
or "German characteristics. "

Secondly, I will admit that there is a game you can
invent in which heredity is crucial, such as professional basketball

1
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in which a "short" center is six feet six inches tall. So I will
admit that heredity is involved, There are some people here old
enough to remember a woman by the name of Jane Russell about
whom something hereditary was interesting.

However, that is not the main thrust of this presentation.
I go back to the statement that the interesting things about persons
are learned. You can test this for yourselves becausc almost any-
thing you say this week about somebody, 1 bet, will be about somc-
thing that is interesting -- interesting -- it will be something that
Mr. Brown learned or did not learn, It will not be genes or chrom-
osomes. They are there, but they are not interesting. They are
fantastically homeostatic. Heredity is vastly more stable than the
weather. Thomas Jefferson and Thomas Paine werc right when they
said, "All men are created equal." They are -- equally stupid.
As far as 1 can see everyone in this room has two nose holes.
I admit that that is hereditary, but T assert that it is unintercsting,
and I am not going back to Colorado and say that cveryone here
has two nose holes. Of course, if anyone has one or three,
that 1'll report.

The term, "heredity,' has given rise to words like
Chicanos, Blacks, Whites, Honkies. These personality characteristics
we now believe are learned. We have observed what we call
"systematic retardation” on Indian reservations. For instance, dur-
ing projects in which we worked with Indians in Pine Ridge,
South Dakota, we tested a method developed by Professor David
Hawkins for intellectualizing a child which involved the use of
water, icicles, and mud -- non- verbal things. The Indian children
were the absolute equals of the white children from the B.I. A.

There is no difference in children whatsoever until we
get them into the school. Then begins systematic retardation. The
language in the school has nothing to do with their lives. We know
there is a language called "Chicano." It is not Spanish. There is
probably a "Black" language in the ghetto, although that has not r
been established, .

A child is born without language and culture. In 1964
we went into Lariat, a Spanish-American ghetto, and there was a
little boy named Herman, living in a room with thirteen people. }
Wl}en he was six months old he rode around on the back of his
thirteen-year-old sister. We picked him up for Head Start and to
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our amazement we discovered that at the age of four he had no
name. There was no response to our callipg him "Herman." He
had never seen a paper clip or a crayon. He couldn't conceive of
red, white or blue., He didn't know what "color" was. But he
could learn his name. At the end of the week he was beaming
when the bus rode up: "Hello, Herman." "Hello, Mrs. Hunter."
We discovered he didn't have a face. He had never seen a mirror.
We took a picture of him with a polaroid camera. He couldn't

find himself in the picture. We put a mirror on the wall where

he could see himself: "Oh, it's me, Herman!" He could learn it.

Hundreds of thousands of such children are going to
school and becoming brutalized by the schools we have invented.
It is not because we are devils.

Given this psychological perception, we now say that
the cause of poverty is an unfair, uneven opportunity to learn.
That is the reason why Justice Warren found it is illegal for
American children to have unequal opportunities to learn. This
profound philosophical point is not controversial in the world of
behavioral scientists or in law, in spite of the fact that large
numbers of Americans presently do not understand it.

The entrance intelligence tests given to soldiers in
World War 1 ranked White northern males tops, Black northern
males second, White southern males third, and Black southern
males bottom. Thereis a high correlation between that ranking
and the opportunity to learn as provided by the local schools at
that time in those places.

Politics is who gets what, when, and where. We can
put under three headings what you can get. First, there are goods
and services which are obvious: your salary or your monetary emol-
uments. It's back rubs, beer, beds, theater tickets, college tuition,
airplane tickets, coats, clothes, hi-fi sets, gasoline, everything you
buy with money. And obviously some people have more than others.

Secondly, we can classify political values under the word,
"gsecurity." Security is the illusion that that which is will continue,
It is a very, very powerful drive.

‘

The human animal is urfbelievably conservative. All

of us are. The less we have, the more conservative we are. It's

R SIS VS RO

terribly hard to explain to affluent middle-class college :
Shaker Helghts wl‘1y the poor don't want to rush aroun%l, ?gi‘/csaw?n(;m
away the little things that they have. It's hard for college students
to understand that the peasants fought not for the revolution: not fc;r
Cromwell, but for Charles I; not for Tom Paine, but for Gc;orgé i

for Louis XVI, ; o :
ruch o losa. and for Nicholas II. Having very little, there was

Nobody wants to lose anything., i i
wants to lpse a state, even though hg hasghatgc(i) &Zgl;trﬁle ?Jlrftc;ftsgc
minute it is to be taken away from him. "It's my stafe., Jt's mine
It's mine. Walk into an office and find an old Woodstock typewritf;r
Fhat hasn't been used in fifteen years. It's covered with dust sittiﬁg
in the ba’ck corner. Walk in and pick it up -- "What are you, doing?"
You don t use this thing." "I know, but it's mine, " People want .
to keep bits and pieces of their domaing and turfs.

There is no difference bet i
) : ween a welfare mother with
her welfare check and a vice president of General Motors with his

bailiwick. Take anything away from eithe ;
yell, "It’s mine!" Yy m either of them, and they'il

- Security. Some people are more i ‘
In nphtary affairs armies used tg be for thg psuiggg: g;agrg\tfzilt‘:isﬁg
foreign people from entering a country; or, if they did enter, they
were .us.ed ‘to drive out the foreigners, as the Russians drové out
the Vikings in the eleventh cenury, the Tartars in the thirteenth
century, the Prussians in the fourteenth century, the Swedes and the
Po.les in the seventeenth century, Napoleon Bonaparte in 1812, Kaiser
Wilhelm in 1914, Woodrow Wilson in 1918 (although 1 didn't r’eélize it

at the time), and Adolph Hitler in 194] Th i
’ . a
we call the Russians "aggressive. " " of course, s why

Today, on the other hand, you're eighteen mj

fr)om destructiox:l by an intercontinentai ballistic gmissile?.l ml}fﬁ: ey
}':Lis?ns. protecting this meeting here are persons for whom you
and 1 ghd not have the opportunity to vote. They exist in the
}/)\gif‘;dlum of the Soviet Union. If Mr. Breshnev does not want
baﬂis(t?ilc\:] Er?i gbsc3.121er63 &odqy, he sepds over a little intercontinental
thé St Missi , and eighteen minutes later we sec a yellow dot in

Y; eignt seconds later we are a green-yellow silicate mass,

1\:\/e wouldn't hear a thing, because the sensory mechanism would
€ gone before the shock waves arrived.
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n a like fashion, if there is a meseting of volunteer
organizations in Kiev tonight, it is there because Mr. Nixon wills
it. This is simply an objective reality, and whether or not we
know it, the young know it:‘we live at the pleasure of a foreign
government.

The third value is deference. Deference must be
described because we never speak about it. We don't because it is
divine. Security and goods are profane. Everyone talks about them.
If I get a job to do and have some jobs to offer, persons will corne
in and say, "Okay, how much will you pay me?" Then they say, “
"Is it soft money?"” "Sure." "How long will it run?" "A year."
"Okay." That is security. But they never say, "Oh, by the way,
will you show me deference?" Deference is so precious that it is
not referred to.

However, being profane, I will refer to it. Deference is
the right not to know that you're not loved, not wanted, not admired.
We think, ideally, we'd like to be loved, wanted and admired by
everybody. Dr. Freud tells me I would not, that it would make me
tired. But that doesn't matter, since there's no chance I will be. So.
the point becomes if you're not loved, wanted, admired by somebody,
the next best thing is to not know it. I will illustrate this for you.

There is a girl in the bank in my town who does not
love, admire, or want anything to do'with me. 1 discovered this
because she told my secretary's husband who worked in that same
bank. She asked, "How come you let your wife work for that
Communist?" "My wife doesn't work for a Communist.” "Oh,
yes she does.” "Who do you mean?" "Howard Higman -- he's a
Communist. Everybody knows that.'" Where did you get that idea?"
"I read it in the newspaper.'" '"Do you. believe everything you read
in the pewspaper?" '"Yes." ~ -

: Some of you can date this because a couple of days
later' a candy manufacturer from Watertown, Massachusetts, put
a story in the newspaper that Dwight Eisenhower's brother, Milton,
was a Communist and that John Foster Dulles' brother, Allen, was
a Communist, Mr. Brandenburg took the article to the bank and

-she read it. "Oh, who would have thought it!"

Anyway, I went down to the bank, went over to her,
and said, "I have lost track of my bank balance and need to see it."

f
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She looked at me and said, "What is your name?" [ said, "Howard
Higman. " " How do you spell that?" I said, ”H"'I—G-M-},\-N "

She pJ.cfked”up the phone as though it were a totally strange néme

and said, "There's a Mr, Higman here to see his bank balance, "

A month later, I had to return to the bank for the same reason‘

Went to her ar'm.'d said, "I lost track of my bank balance, " "What

s your name?" "Howard Higman." 'Iow do you spell it?"  well
ﬁhe knew ’exactly who I was, and what she wanted to say to me wa’s
Why don't you go back to Russia.” But she didn’t dare. If she ha’d
I would have got her job. That's deference, ’

Def.erence - the right not to know you're not loved
wante?d, or admired -- is wonderful, There's a professor who Zlocs
notllylke me 'atall. One day he came home and his wife said, "Honey
here's the d1nne1‘: guest list for this Saturday night: the Browns, the ’
J'on.es, the Mannings, the Higmans, the Simpsons. . ." He exclaimed.

Higmans! r;‘hey're not coming to my house." So I was crossed off ,
that; guest list, But I did not know it. Again, 1 was crossed off

a list to be chairman of the Search Committee for a new dean of the
Graduate School; I was crossed off a list to be one of three members of
of the State Civil Service Commission to pick the new director for
YOC; 1 was crossed off lists all day, but I did not know it.

. I have news for rou. So were you. The i int is:
hell of a life it would be if,in the morning }{when the p%(;ltrrtlans .C;vll;]a;t :
he br:oqght me a list of my disinvitations. [ would sit down open’
the mail, and find that I wasn't going to be going to the Bro:vns
to th¢ Jones, to the Simpsons. It would be very depressing. ,

Suppose that professor T told you about hired il1-
bogrd and put on it a sign: "Howard, Mari}c;n, Anne, fl?geao?lll
Elizabeth Higman will not enter my house. " My kids would ask,
”Daddy& how come we can't g0 in hishouse?" 1T would have to s;y

Well, that's very complex; wait until you grow up and I'll try
to explain it to. you." .

. What I am pointing out is that there are millions
of Americans today who do have to rear their children with just

such billboards scattered around, announcements that these persons
are not desirable. ‘

dmin We. were running a training program for Negro college
administrators in the South to teach them how better to deal with
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their Black student bodies. The most poignant story I heard came
from a Dean of Women at Bishop College in Dallas. She described
to us what it was like as a little girl in Dallas, Texas to wonder
how White water would taste, When she was a little girl, there
were public fountains: by law and convention one was for -colored
and one was for Whites. - She was not allowed to put her little
orbicularis oris around that jet of White water, That is not

deference. This is not freedom from not knowing you're not loved,
wanted, or admired. It is rubbing it in.

Ag late as the election of John Kennedy after World
War II, it was against the law in parts of the United States for
Black urine to mix with White urine in a public urinal in a bus
stop restroom. That is not deference, or as the minorities often
refer to it -- "dignity." You can't legislate love, but you can
legislarte deference, because deference is how one acts, not how one
feels. You can make it against the law to act certain ways. 1 agree
that you can't make it against the law to feel certain ways. Ask a
high school student, "Didn't you have a teacher you didn't love,
didn't want, didn't admire?"” “Yeah."” "And did not tell?" "Yeah!"
"Did not tell” is the point.

Last year, I went into a bar in Shreveport, Louisiana,
where two men were sitting not being waited on. The waitress
said, "What do you want?" '"Service." ''You've had too much
service already. See the sign: 'No Niggers, Mexicans, or dogs
allowed.”" U.S.A. 1972. That is not deference.

And this has something to do with the reason for
militancy in America today. The Civil Rights Act was passed before
Black militancy occurred, just as the equality of the Asian Indian
to the Englishman was described at Oxford and Cambridge before
the activism of Ghandi. The sit-in in the Woolworth stores by
White northerners awakened the Black community of the South. The
militancy came afterwards, not before, and therefore was mnot a
cause of the civil rights movement, which was supported by the
ethnic groups and the labor unions. What turned the ethnic groups
and labor unions off was Watts and Detroit and "U" Street in
Washington, D.C, -- burning, violence, and looting.

You and I are, by and large, Furitara,  Puritanism is
new -- four hundred years new. The real good Puritans were a
bunch of hippies from Amsterdam, who, in 1620 headed for North
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Carolina. They misfired, and landed at a teeny, weeny rock off
the coast of Massachusetts where it was too cold in the winter, too
hot in the summer, surrounded by hostile Indians, and covere’d
with rocks. And there they discovered the turkej’f.

Puritanism was a Fu i i i
. . ropean invention, but we carried
it to its real extremes. ’ .

o .Puritanism has four main characteristics. The first
is 1nd1v1§iuahsm. Most people throughout most times have bcen
cooperative, communalistic, "groupie." 'You are your brother's
keeper. " But not with the Puritanistic Luther, Calvin, and Knox
One ¥ooks out for Number One. It's individualism, and we have‘
%11 kinds of words for it: "private enterprise, " "self-reliance, "
do-it-yourself, "' "ask-what- you-can- do- for- yourself, " Individual,ism

is f:'ont.muously being reinvented by the young; the newest name for it
is "Doing your own thing."

The second Puritan characteristic is work as an cnd,
Most people work as a means: work to ger cnough food and quit;
work to get enough shelter and then quit to love, live, laugh, plE;y
and revere. Not Puritans. Puritans work to-get enough food thcil
they work to get more food and more food, and work to get s)helter
anq then more shelter. They work to work to work to work.

There are two brothers. Bill helps old ladies a
the street, Plays with little children, plays thg mandolin, Wr;r@(;ss
poems. He's a lovely fellow, but doesn't hold a job.  His brother
]qhn; a bastard, gets up before dawn, holds down two jobs, beats ’
his wife. He closes down the bar at 2:00 a.m., but everyone says,

"Well,you'll have to say this about i
11, ohn, he works an U
a virtue. J ' ay. " It 38

Having worked, you then keep it.

This i ;
You save everything, is 1s called thrift.

. » My father and 1 saved nails. In fact,

usg:d nails. We saved bent, used nails. We saved rusty, ber\:;e izgfid
nails.  On Saturday afternoons we would classify them by degre,es

of bentnes.s and rustiness in Mason jars. String was saved, and the
byall. got bigger and bigger and bigger. Wax, tin foil, and old

National Geographic Magazines were saved. 1 had an aunt, and

when she died, we discovered i : i 'Stri
a little box. It said,
short to save.," » "String too



-65-

Fourth and finally, having done it, having worked, and
having kept it -- I don't understand this -- you then wash .it.
Literally, I heard a first grade school teacher on the Pine Ridge
Reservation say happily, "I always say there isn't a thing wrong with
these dear little Indian childfen that a little soap and water wouldn't
fix." :

In New England there were two families. One family,
the Hopkins (my relatives),had eighty units for survival, while the
Tompkins only had forty. I don't know why the Tompkins only had
forty. Maybe they fell into groups talking, stopped working to play,
or someone came by who was hungry so they gave it away, or maybe
they didn't washit, and it fermented and they drank it, If the Hopkins
had been Spanish Catholics and communalistic, when winter came
along they would have said, '"Oh, oh, the Tompkins are running out
of focd. Run over with a casserole, dear.'" The winter would have
continued and they would have run over with another casserole, The
ratio became sixty-sixty -- communalism. - That winter it took
gixty-five to survive, so they both would have gone down the drain.
Fortunately for me, however, we were Puritans and not Spanish
Catholics. So, when winter came, ten-twenty-thirty-forty units were
used up. We looked out the window and said, 'Oh, oh, there go the
Tompkins. " ’

David Ricardo recorded in the IRON LAW OF WAGES
that the crust of the earth was stingy. The Englishman, Robert
Malthus, recorded it in his ESSAY ON POPULATION in which he
said that the passion between the sexes will remain a constant and,
therefore, food will decrease arithmetically and population will
increase geometrically, and soon there will be gasping hunger, and
excess population will be controlied by vice, famine, and war.
Malthus was caricatured by Charles Dickens as a person called
"Scrooge" who at Christmas refused to his nephew alms for the
poor, saying, "I'll let them die to decrease the surplus population. "-

My favorite quote from Malthus was the one he made
~on the floor of Parliament in England when he got up to propose the
abolition of OEO. He said, "As you all know, I am in favor of
the postponement of marriage, but even with marriage postponed
to the late age of twenty-eight, however badly the deprivation may
be born by the males, there is still time for a devastating torrent
of children."”
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. The facts are that the Green Revolution, in spite
of perlph.eral setbacks this year in wheat sales and bad weather
has provided an abundance from the crust of the earth., Ever s’ince
the days of Franklin Roosevelt, in order to maintain aapricc we
had to create an artificial scarcity of agricultural goods. A few
years ago in the Mississippi Delta, Mrs. Senator Eastland received
a check for §$185,000 to not grow food and fiber. Six million
dollars went to other non-gowers to not grow in the Mississippi

Delta. Five billion dollars
went out across the countr -
farmers to not farm." ° ¥ to non

When Mrs. Eastland doesn't grow cotton i ississippi
Delta, Negroeg do not pick cotton in the I%Iississippi Dgltcall}.e I}%l}fg;%lpp]
move to Detroit, and turn Black. Some persons think that if we can
pay Mrs., Eastland something not to grow cotton, perhaps we could
pay Negroes notto pick it. But that may be radical.

Last year in the Pacific Northwest the earth c

| oughed
Up more potatoes than could have been eaten. If they had hig the
m‘arl'cet, today thcfzy would have been free. Fortunately for me, we
didn't let them hit the market, for if they had, the farmers W(,Juld

not have had enough money to pa iti i
y the tuition for their
to attend my classes. cerighrers

o So it is not the natural scarcity of the earth amy

it is thfi system. The year before last in ghe sub-contineitr:1 y;? OX:,ia
the Indians grew more cereal due to new hybrids than they-could ’
have eaten had it been delivered to them. It was not, but it was

a social and political thing, not a chemistry thing. The c;ereal was
eaten by rats or rotted because it was not delivered. But that was

not due to the stinginess of the crust of the earth. »

_ In April 24, 1972, Iread an article in TIME Ma aéi
’ . ne,
(1 pever read TIME €xcept on airplanes and then only if I cagnnot
get BETTER HOMES AND GARDENS.) The article was supposed’
to show me why. I would be paying more for beef. But the signi-

ficant thing about the article was that it describes the disappearance

of agricultural America in a period from 1950 t '

o 1970. Farmers
glccree.lscd from lp, 000, 000 to 2,000,000. The year can be projected
in which there will be more employces in the U.S. Department of

ﬁ)%l(‘)iculture than there will be American farmers. And it is before }

" o
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I was told by Timothy Findley of the SAN FRANCISCO
CHRONICLE that last year in the Imperial Valley of California
there were ten thousand ex-agricultural workers who were no longer
needed because of the modern technology we use to produce food
in America today. They are receiving eight million dollars in
welfare checks, not because they are unwilling to work, but because
there is no work for them to do.

At the same time that the ex-agricultural workers
in the Imperial Valley are receiving eight million dollars, ten
million dollars are being given to five hundred farmers in soil
bank checks to mot farm. That, of course, is not called welfare
because that supports the system. It comes out of the U.S. De-
partment of Agriculture instead of HEW. Once more, these farmers
dont have names like George and Charley; they have names like
Gates Rubber Company.

In the San Luis Valley in the 1940's thousands of
potatoes were grown. Then along came machines for planting them;
then along came machines for irrigating them; in 1965 1 saw the
first harvester which dug the potatoes, and then separated the
potatoes from rocks, graded them by size, washing them, and
packed thern. Farmer Limon said to me as he pointed to a sack
of potatoes, "Look here. WNo human hand has ever touched one of
these potatoes." [ replied that when I got home, I would go to
the Safeway store, open a sack of potatoes, and say, "Look, Potato,
here's a hand!" B )

What impresses me the most about the charts in TIME
is not what is on the chart but what is off the chart. I want you
to think about this. Here are all these people who are not used --
not growing cotton, not picking beets, not harvesting tomatoes.
They exist now largely in the vacated centers of American cities.

I refer to this as the de-ruralization of America, not the urbanization

of America at all. These persons are rural persons with rural
views and rural skills sitting in an abandoned part of Denver, of
Kansas City, of Chicago, of Los Angeles, of Detroit.

We speak with abhorrence about drop-outs -- children
dropping out of schools. Dr. Elliott made a longitudinal study of
Spanish- American kids leaving a San Diego school which showed that
their brush with the law occurred not after they dropped out, but

when they were in school. = The contemporary American urban public

school is at odds with these people. To reiterate, their first brush
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with the '1aw comes when they are in school, And it is not beca
they don't get to be doctor of medicine, it's because they don't et
to play“football,. read a poem, or have a pom pom, or the t:eaclgtat
says, Dance with someone of your own kind, " In’ fact, we a eler
finding that dropping out is not a cause but a solution tz) the '
problems of the youth. Those who solve their problems do so
largely by dropping out, getting a job, and a woman. A wo;n
seems to be the essential ingredient to "making it" in the E]{.g

A strong, beautiful woman of sixteen. ere:

. These studies show an enormous need i
the impact of what we think of as schools as soluticfg ;‘: t?kigk l1:'(())tball;:ly
that nobody causied. You see, I am not speaking of the publilzz "
school as a c_levﬂ or the Whites as racists, Nobody designed thi
system, but it exists and lots of persons are suffering from it ’
g;]fl?é zgagig I?gSC)Cl?Otltwc'{'lliy percent of the population thought of '

ool. Cre was no reason to go. Women learned
what they learncd from role models -- sewi i ing
plugs in swi?ol‘aboards in telephone officeschI?\g/gI;ll;: Ollganzgr;ecllj ucnacrh lggt"
masonry, mining, lumbering, butchery from role models, not PEIEY.
schgols.' A handful went to high school, and most of th(’)se went
to learn 'to be computers, if you will, for the establishment. The
learned to keep accounts and send bills. And even fewer elzsons ’
went to college. Henry Ford didn't get a degree from }Ifrvard
Business School, nor did John D. Rockefeller. Those who went  be-
came lawyers, ministers, doctors, and college professors. The
were a hgndful of intellectuals, Suddenly, all kinds of peJ;sons ’
who previously did not go to school are installed in large, irrelevant
urban schools where they become brutalized, and end up in court ,

We've been inclined to turn our c i

and art galleries. Nine out of ten kids who aggr'i:rsxc;r;tge;:tzl;lcgise
mcarcerate?d .for something ugly or something sinful. It need not
also be cr1{mna1.. In one city, Twin Falls, South Dakota, I talked
to a p].jobatlon officer who said that recently eighteen out,of twent
boys sixteen-to-twenty years-old had been picked up for havin any
open bottle of alcohol in their possession. That problem coul%l be
sol.ved by shipping them all to France, Whether 'you know it or
not, $22,000 a year is spent in the state of Massachusetts on one

incarcerated kid. That is vast] an i
) . y more than it would tak
him on a Greyhound bus forever. ke o pu
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_ I'm going to give you two stories that I think
have a bearing on what I'm trying to say. :

I was on a TV talk program six or seven years ago.
I hadn't bothered to rehearse or think much about it. I was not
going to speak first because then I could take a position different ‘
from the first speaker. But I was out-foxed because the interviewer
started talking to me right off. The camera was cranking away.
"Professaor Higman, what is the cause ot the riots in the cities?"
I said (using the voice of a Republican Senator from Ilinois whom
I admired terribly), 'The concept, cause, is not a scientific con-
cept; it is a moral concept and it has to do with what it is you
want to blame. . " By this time, 1i'd thought of an answer, so I
said, "The basic cause of riots in the cities is television." The
host ducked and said, '"Surely you don't mean that all of the arson and
violence and warfare on TV is making people violent." ‘I said,
"Of course not. It's not the fairly tales on TV;it's the truth."”

"My grandmother lived in 1870 in Racine, Wisconsin,
in poverty, and did not know it. She got up before dawn, packed
water, rendered lard, made sugar cookies, bore seven children,
saved the lives of five, went to bed at night exhausted, and hoped

God hadn't found out.

"Today, there's a woman in a rocking chair on a
porch in Watts in Los Angeles staring out at a freeway with
cars going past her in both directions, but none for her. Her
mother bad come up from Mobile, Alabama in the days of patriot-
ism to help Henry Kaiser build liberty ships to sink Hirohito and
Tojo in the Sea of Japan. Suddenly the defense industry requires
calculus, and there's not anyway in the wide, wide world that
this Black woman is going to be able to get a job. Her tooth aches
and her government doesn't have enough money for a health
clinic, but she turns on her television set and sees two fellows
spending fifty billion dollars dancing around on the way to the moon,
picking up rocks. I know. You say, "Well, I see she has a TV
get. How come she doesn't spend tlie money for clothing for her
children?” You can get a television set for fifty cents down. It
costs two thousand dollars to get a flush toilet. "

' At this point in the show, the host said, "We'll have
to stop for station identification.” The next day [ received a call
from the Governor's office which said, "You sure used those com-
mercials to prove your point." I said, "I didn't see them. What
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were they?" It turned out that irst
the first was a gal by the 2 of
E}tlhe.I Merman who sang the glories of the Red © o e of
¥h§l it tiaczferybody on this side of the Iron Curtain had everything.
e mesgaggn;,r;l:rc&;l was by a loan company called The Associates
: OW you too can have up to ten thousand dollas
on your signature.'" Well, that woman y T not cams
, on the porch could
a check at a Safeway store, e i the Lo
>ven if she had the monev j
because of the gestalt of hé i ¥ i Ve mon poeuk,
r life style in the soci e i
American cities in 1973 " And 1t ey pove in
o, - And you know that. And it makes her

-«

The second story is about |
. . : out a young man who had made
E?scilzrro; ofA 1c:ol;mng to Seattle becausc of relatives., He was a
Tom Alabama, and there was no wa i he
ck 13, | Y, given the job oppor-
ng}:;fks’we l(qulmeIy prgwde and given the education he had,ppfor him
o m: c a cgltm'late living.  Now, it may come as a swprise to
i'v‘ peﬂopleﬂ, I?ut the huma_n animal when it canpot make a legitimate
I;O:ugg prefers to make an illegitimate living than none ar all
- ;n;lsllatﬂeqlg :gfehg;n at that gime the State of Washington had a law
g ‘ wine on sundays, so our hero four i
S nd he had a
?:ﬂaléoughtl wine on Saturday and sold it on Sunday. He did this Job
e Whlgdv]vehé, u;ltll!,t unfortu;ately, one day he tried something else
wasnt as good. Herein is a lesson fo
‘ : r all of us. One
tSOatélgedagrmgzgtI;t Cc):falgléa and emlil%ye of Boeing Aircraft Company down
cond and Yessler, He was in search of
> 's o . of amatory
?l;cléleucs:. _Having consummated his desire, he passed out under Y
h ensteeélgg wheel of ~h}s car under a street .light. His jacket was
hlej eimV 15, wallet visible. * Qur hero spied him and the wallet, and
be \1/;, as%qciitgezo theﬂwalleltl. Unfortunately for the people of the State
Ot the wallet had seventy-six dollars in i
0, : ‘ ¢ mn it, -and because
gra?od tlélrceny in W_ashmgton 1s seventy-five dollars, hé: was sent )
TIIJﬁs C state penitentiary with a sentence of nine years in brison
meant a cgst.of $22,000 a year, more or less, for the tax- '
payers of Washington. o

Now, your brains and mi . 7
' . , riine can take that figure
ngélt;ply it over and over and over and over, and even if YOl,.l haven't
fgor 2 itreak of.humanlsm il you or the tiniest bit of compassion
uman being, you can realize coldly and rationally that there

i' » - [ -
S no way for a society operating like this to continue into the future,

A?egficf‘ an t";y fpr us to have prisons from coast to cozct in
neri or e ejecteesof our broken—do 3 s

wn agric - ;
system. g .Ultural economic

e
i
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Howard Hignan

Professor, Chairman, Department of Sociology, University of Colorado
Director, Center for Action Rescarch, University of Colorado
Chairman, Conferencc on World Affairs, University of Colorado
Director, University Training Center, University of Colorado
birector, Junior Year in the Ficld Program, Department of Sociology,

University of Colorado

Other Professional Activities

b

1965 - 1970

January - February Consultant, Denver Department of lealth and Hospitals
1969 Experimental Desigh Project for Psychiatric
Rehabilitation

January - June Corsultant, WWestern Interstate Commission on Higher
1969 Education New Carcers Planning Commission

December Consultant and Faculty Member, Community Resources

1969 Training Center, United States Department of Justice,
Seattle, Washington

Publications

The Monte Vista Story, (An evaluation report on the University of Colorado
Monte Vista Training Programs for Volunteers in Service to America),
Bureau of Sociological Rescarch, Report #411965, 1965. ‘

The Colorado Story I, (A description and evaluation report on the University;

of Colorado's Employment Security Institute on the Management and Opera-
tion of Youth Opportunity Programs), Howard Higman, Robert M. Hunter and

William T. Adams, Burcau of Sociological Research, University of Colorado)

1965.

The Colorado Story II, (An assortment of articles on poverty, ed. Robert M.

Iiunter and an evaluatjon report on the University of Colorado's Employment

Security Institute on the Management and Operation of Youth Opportunity
Programs), lloward lligman and Robert M. Hunter, Burcau of Sociological

Director, University of Colorado VISTA Training Centerj

Research, University of Colorado, 1966.

¥
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CONFERENCE PARTICIPANTS' RECOMMENDATIONS AND COMMENTS

ON WORKSHOP TOPICS

INTRODUCTION

This is the final report which constitutes a combination of responses
from all fourteen of the Homeroom Groups. In preparing this summary, an
attempt has been made to use your comments directly as far as practical,
but some liberty has been taken occasionally to recast language where
duplication occurred, The number of comments and concerns expressed prove
your real and continuing interest and that the Conference has been very
thought providing. These recommendations and conclusions are yours,

There seems no better way to begin to summarize the feelings expressed

.in all Homeroom Groups than to guote these comments selected from conclusions

on the topic of Communications Barriers:

Conclusions: "The key in overcoming communications barriers is to be
in touch with one's own humanness and to reach out and f£ind/touch that
humanness in the other person -- whether staff, client or volunteer.

"This conference ought to be an annual affair. Communication
amongst volunteer, staff and volunteer coordinator here is an integral
part of the program and should be part of our daily ongoing process.

"There should be a volunteer coordinator for each program and

a voelunteer advisory committee made up primarily of volunteers to be

instituted as a vehicle for improved communications within and among

agencies.
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"any conference set up for recommendaticns directed towards
clients gervices that clients be included from the beginning.
"california Youth'Authority actively advocate among the decision

makers in the criminal justice system the recommendations from this worksho

conference and keep participants of this conference informed of the progres;

Following are conclusions and recommendations on the other workshop

topics:

VOLUNTEER PARTICIPATION -~ How much resvonsibility can volunteers take

on in the running of programs? What are those responsibilities?

13

Eggclusiogi: "The tright' volunteer can take on any responsibiliq_

that the agency is willing to give. Examples of possible volunteer
activities are recruiting, training, screening, ccordinating programs,
public relations and serving as advisory members to policy decision makers,

"professional staff must be prepared to utilize volunteers
commensurate with their special skills.

"It is recognized that not all individuals have the skills,
background, training and temperament to work within the criminal justice
system. Tt is the responsibility of the screening volunteer coordinator
to refer those people who have volunteered to work in the c¢riminal jJjustice
system but lack the necessary skills to other agencies where their expertist
can be better utilized.”

Recommendations: "It is essential that volunteers have access

to both the formal and\}nformal communications system that exist within
the agency in which they are working.
"Youth should be included on the Model Volunteer Project

Advisory Board.

~T74-

"There should be wide application'of the use of organizational
development techniques such as team building in the training of staff and
volunteers in the criminal justice system,

"There should be administrutive policy on making time, money
and manpower available for beth private and public agencies with volun-

teers being given shared task responsibilities."

14

COMMUNICATIONS BARRIERS =~ How can all concerned citiie;; be listened

to (by the community and decision makers)? What are the cultural
differences that make a difference in beiny listened to? How can these
cultural differences be overcome? (The recommendations and comments on
Communications Barriers are included in the introduction of this final
report.)

Conclusions: "In many respects it appears that this was the
most important topic discussed. The concerns expressed were many and
it is impossible in a brief report to list every factor which was
discussed. However, the conclusions most frequently expressed included
the following. |

"It is essential to be knowledgeable aboﬁt the community, to
carefully develop rapport and empathy, to listen and to refrain from
imposing one's own value systems on others, (This is a problem that
runs through the entire system.)

"Communications barriers include stereotyping, language
(especially the use of explosive words and phrases), failure to listen,
actuel or felt personalit& barriers, lack of true communication at all
%evels, administrative to vulunteer to client and failure to recognize

and accept cultural differences.

sts o i
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"The volunteer and the staff need mutual awareness of the needs

and responsibilities of the other.

"Common barriers are fear, prejudgments, preconceptions, lack

of mutual trust with the staff and the staff's feeling of being threatened

- by the use of volunteers.”

Recommendations: Y“To overcome communication barriers, we

recommend training which shall include: Cultural differences, values,
gpoken and gilent language (ethnic and/or sktreet jargen), environment
or setting, geographic diétance, knowledge of self, cl;ent and program,

"Each communication involvement must be underscored by true
respect & individual human fiéhts. 7

"Rules and procedures should be viewed as secondary to
recognition cf client and staff needs.

| agency administration must be open i3 changg.

"of great importance is individual honesty. Emphasis should be
placed on the human element and not the system.

"Each person should attempt to be, himself/herself, open~minded
to listen and really hear when listening., In addition, an attempt should

. . "
be made to recognize where people are "coming from.

VOLUNTEER ACCOUNTABILITY -~ What are the responsibilities of thé

volunteer to the agency, the client and to himself?

Conclusions: "Accountability is inherent in voluntser partici-
pation. The volunteer and staff must accept that fact and find ways to
discharge that responsibility with mutual gbbperation.

"Volunteers are not always sure what their responsibilities

are or to whom they are responsible.

T

’evaluation design. Agencies should be encouraged when practical to

et st
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"It is the joint responsibility‘of the agency and the volunteer

to define their respective responsibilities and commensurate accountabilities,
"There is a need to develop a trust and feedback system hetween

the volunteer to the agency and vise-versa."

Recommendations: "mjaere should be clear cut, written job

descriptions for all volunteers,

"There should be regularly scheduled meetings between staff
and volunteers. : )

"Staff should be trained how to most effectively utilize the
efforts of volunteérs.

"Any available grant money sources should be made known to the

volunteer. coordinator in order to develop ongoing programs. "

AGENCY AND INDEPENDENT VOLUNTEER Is there a difference between the

agency volunteer and the independent volunteer? If there is, how does
it manifest itself?
Conclusions: The comments of all the groups can be summed

up in this particular conclusion from one of the groups. "It is a
ridiculous q&estion and really doesn't make any differerice." It was ﬂ
noted that ‘it is important to obtain clients as volunteers wherever
it can be done.

EVALUATION ~ The need for evaluation of volunteer*services and ;

programs,

Conclusions: "“Evaluation is a necessity for every program ¥

component. Research people should be corisulted in establishing an i

develop their own evaluation capability with the necessary trained

personnel,
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"Ideally, evaluation should be conducted by outside independent

evaluators. Recidivism rates and cost analysis factors should not be

considered the only measure of a successful program.

“There is a need for both gualitative as well as guantitative

evaluations. Reporting is only one part of the evaluation processf"

Recommendations: ‘"Measurable objectives should be developed

during the program planning states.

"Post-program evaluation is essent:al.

"mvaluation reports should be made public and widely disseminated]

"If a program is a failure, it should be accepted as such,

Negative aspects of programs need to be evaluated as well as the positive,

"when evaluating a conference, staff should consider all aspectsg?

of the Conference‘in their evaluations including workshop leaders, speakers|;

and varticivants.”

ENERGY CRISIS -~ What effects will there be on volunteer programs?

How can we cope with these effects? What additional opportunities does

this create?

Conclusions: "The energy crisis has hurt but better program

planning should result in order to minimize losses due to energy crisis,

"Energy crisis has increased possikilities of use of volunteers. ||

"T+ has created a problem of more expense for the volunteer,

T+ has or may tend tc cut down on personal contacts and the

total volunteer services being rendered.
"It will force an evaluation of programs."

Recommendations: '"Make assignments with energy crisis in mind.

"Program needs to work on helpimg the volunteer with money.

e e

"Lobby for tax‘relief for volunteers.,

i
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"Increase recruiting efforts in communities. Ways should be
explored to reimburse volunteers for transportation costs.

"Use volunteers more efficiently. Assign volunteers and clients
who live close to each other.

"Let volunteers know about tax advantages."

INVOLVING TOTAL COMMUNITY - How can the ethnic minority volunteer at

each soc¢ioeconomic levél be involved in a volunteer bProgram and how can
the poverty volunteer be invelved in Programs and organizations?
Conclusions: "When minorities are labeled, they are in fact
being excluded.
“This conference did not have enough minority involvement.
"The needs of a community must be assessed by involving the
people in the total community and expressly seeking their involvement,
"Minorities,in fact all people in every area, must have full
participation in decision fuﬁctions. |
"Po involve tﬁe poor, extra work is needed on improving the
self -image of volunteers and creating greater outreach into the commﬁnity.
"You must be‘sure you want to involve the total community."

Recommen ] s " 1 i j
dations: Use the word ‘'aide' or ‘'assistant' instead

of volunteer,
"Have meetings in actual locations close to volunteer operation
"Give all participants full self dignity. Use & people-helping-
people approach instead of the leader directing the people

"Recognize that the poor need expense money as a part of their

volunteering,

e St
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"Agencies must commit themselves to affirmative action.
"Seek out minority individuals in their own community setting.
"Find realistic .- ways to make it physically and economically

possible for minority volunteers to participate -~ cut down on red tape."

Corona, Ca 91720
April 24, 1974

’

Mrs. A, Kennetn Spences3, Conference Chailrman

Conference cn Volunteers

714 "p" Street, Room 1000
Sacramento, ca’ 95814

Enclosed herewlth is a resolutlon prepared by the Chicano Caucus
at the Fresno Confepence on Volunbteers in the Criminal Justice
System, April 17 - 19, 1974. The resolution reflects concerns
of chicano volunteers and user agency staff. VWe believe'a gross
injustice was dealt the Chlcanc Community by certain acts of
omlssion on the part of the conference planners,

The resolutlon represents our affirmative contributicn and
continuing cooperative effort by calling attention to a serious
problem and fo offer solutions and manpower,

The Chilcano Caucus requests your consideration and a reply to

its appointed coordinators at the earliest date possible, butb

no later than 90 days (July 19, 1974). Please address your reply
to: Sgnon ] Vcl;oiod. 1153 Hast Grand, [Iwnt 23, Coroma, Ca 91720 and
Vicente Partido, 7Ll 9" Street, Hoom (94, Sacramento. Ca 25814,

Very truly yours,
Ly Iy
o o %Z/Z 62‘5{’// 2 Parpor) @2 ﬂ-’gf" = C/C,)
v’

TORTE PARFIDO 7] “SENON" 1, PALACIOZ

cc:  Allen Breed, Director
California Youth Authority

Julio Gonzales Vice Chairman
California Youth Authority

Anthony Polumbo, Director
- Office of Criminal Justicec FPlanning

Pearldean Golightly
Volunteer Service Administrator

Sal Baca, Chairman 71,, 3. Chatser
Mexican American Correctional Ausociation

Al Varela, Chairman
Chicano Correctiornal Workers Assoclatilon

Ureg zermeno, sState Chalrman
Mexican smerican Correctional assocation

| APPENDIX "G"
-80-~ 1. Chicarnic Resolution

1153 East CGrand, Apt 3
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RESOLUTTON

The planning of the conference on Volunteers in ﬁmi
Criminal Justice System did not include Chicano ’
particlipation.

¢

funding for conference attendance in the form of
grants was made on an "ezin-your-cwn=keep" basis,
as opposed to meeting the financlal needs of the
poor, @ rticularly affected Chicanos.

An erroneous basic assumption was made by the conlef
planners in regards *to the unavailability of Chicwﬁ
wlith adequate educatlon, training and experience tof
participate in the planning, implementation and
conduct of the conference,

The workshop toplcs did not properly address
themselves to the problems of the Chicanoc
service reciplents,

Therefore be it resolved that:

The Chicano particivants in the Conference on
volunteers in the Criminal Justlce System must

be seen as viable resources in the evaluation of
this Conference, and to give of their knowledge an
experience in future planning on this theme.

Be it further resolved that:

{he Conference on Volunteers in the Criminal Justic
System establish a Chicano Task Force on volunteerif
to facilitate but not limit itself to the following

¥
|
a., Evaluation of the conference held in Fremﬁ
April 17-19, 1974. N

b, Accountability of grant funds for conferw@
attendance. i

¢, Planning of future conferences including |
agenda topics, location and participants in persped
of servyice recipilents,

d, Panel participation to better represent Uk
community that needs volunteer services. '

e, Selction of keynote speaker who might bewﬁ
focus on local problems and of the minorities, 1.e
a Chicano educator, professional or volunteer, :

£, Funds be allocated to permit the Task
Force to properly carry out its mandate.

i3
3
1%
[
E
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RESOLIFIION (Cent'd)

Be 1t further resolved: The Committee on Volunteers

in the Criminal Justice System and the Model Volunteer

Project Staflf recognize lzssrs. Senon Palacloz and

Vicente Partido as the coordinators of the Chicano

Task Force assisted by a committece to be selected from

ggona the drafters of this resolution, namely the Chicano
ucus.

Chicano Caucus Partilcipants:

Richard Aguilar
Celia Arreola
Lou Retancourt
Ansie Bravo .
Victor Contreras
Manuel Del LaRosa
Toni Goff :
Riquetta Keller
Arnold Mejia
Gloria lontencgro
LaVerne -Polanco
Annette Roldan
Rich Rose

Olivia Veloz
David Veadugo
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Recommendations:

w83

BLACK. CAUCUS REPORT

!

Must have response within 90 days regardlng the
following:

(1)

(2)

(3)

(4)

That Blacks and other minorities be placed in
positions as administrators of volunteer '
programs in all justice system agencies such
as probation departments, corgrections, etc.

That Blacks have input from the beginning in
planning of future conferences related to the
justice system of which Blacks and other
minorities are the majorities,

That Blacks and minorities have a repre~-
sentation of at least 50% on the State Advisory
Committee on Volunteers with client participation
of at least one-third percent,

That there be a coalition of activities between
all minority groups.

}'f; -84~
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RESPONSES OF CONFERENCE CHATIRMAN AND CONFERENCE MANAGER
’ TO CHICANO AND BLACK CAUCUSES

WE OF CALIFORNIA—HEALTH AND WELFARE AGENCY

A LM*M

APPENDIX "H"

D EPARTMENT OF THE YOUTH AUTHORITY . ' .

N %122 SIERRA BOULEVARD

HULDING D, SUITE 16
HICRAMENTO, CALIFORNIA 95825

August 26, 1974

TO: ME&BERS OF THE CHICANO AND BLACK CAUCUSES

Senon Palacioz
Vicente Partida
Leola Wade

ATTENTION:

In response to your resolutions to the conference planners of the 1974
Conference on Volunteers in California Criminal Justice, the Director
of the Youth Authority has established a task force to review the con-
ference recommendations and resolutions and to develop guidelines and
activities for the continued operation of the Advisory Committee on
Volunteer Services, A conference spokesperson from each of your groups
has been invited to become a member of the task force in order that
your concerns may continue to be heard and acted upon.

We anticipate that you will share this information with the members of
your respective groups. It is an initial step and a direct resu)t of
the concerns voiced through the conference.

We are acutely aware that we have not yet responded to the list of rec-
ommendations delineated in your resolutions., The conference report, to
be released in the fall, will clarify several of the issues raised by
both caucuses.

Additionally, your participation on the task force should afford the
opportunity for you to actively pursue the intent of the resolutions
in cooperation with the Advisory Committee.

We would, however, like to respond to some of your statements in this
letter and to share with you the responses of the Advusory Commlttce
at its meetlng on June 5, 1974,

To begin, one very important goal of the Advisory Committee is ''to broaden
the scope of participation of various segments of the community in volun-
teer programs...'' In concert with this goal, the Committee sought to
attract the attendance at the conference of persons from all segments of
the community. To do this, the Committee sought and received, funding

§ through the Office of Criminal Justice Planning in order to make confer-
ence scholarships available to some participants, as well as to reimburse
workshop Jeaders and resource persons for their expenses, thereby removing
one's financial ability to bear their own expenses as a prerequisite for
conference leadership.

ot s
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Workshop leaders were selected from recommendations submitted to the
Program Committee from various,sources, including volunteers and staff.
No assumptions were advanced about any groups availability or adequacy.
Although limited, diversity was achieved to some degree as can be seen
from the spokesmen at the close of the conference, i.e., youth, Indian,
Chicano and Black. Senior citizens were also represented, and upon
leaving the meeting room the conference manager was approached by a
volunteer who stated she was a controlied epileptic and felt more should
be done to remove the barriers against the involvement of the handicapped.
There were also several offenders and/or ex-offenders in attendance; and
afihough they decided not to speak, they did have an opportunity to voice
concerns to each other for further consideration, :

While obvious that the broadness of representation was not achieved to

the maximum, this limited beginning where so many fe]g an openness and

freedom of expression and a commitment to express their frustrations in
an affirmative manner was encouraging,

We urge each of you to take a leadership role in bringing to the ranks

of criminal justice volunteer services the active participation and
influence of the Mexican-American Correctional Association and the Black
Probation Officers Association., We did not receive any discernible re=-
sponse to our mailing to either group nor from the Welfare Rights Organi-
zation or the Urban Leagues of several cities. We ask you to join us in

a greater outreach to these groups and others., The complete mailing list
will be part of the conference report and no doubt a discussion of methods
to reach the various interest groups will be part of the deliberations of
the Task Force. ~

Regarding the question of scholarship funds, all persons who made applica-
tion were funded, The Advisory Committee, in the interest of spreading
the money as far as possible, decided to fund room and board only, expect-
ing that people would seek transportation on their own. Limited transpor-
‘tation monies were available for individuals who had absolutely no other
;asource and made an active request for transportation funds.

Hindsight suggests these decisions should be reviewed for future conferences.
The Committee relied a great deal on people to share information with each
other. Portions of many different groupings at the conference, including
Chicano and Blacks, received funding. There were no restrictions on who
could apply. A}l conference information mailed requested that the informa-
tion be passed on and that each person recommend others who might be inter-
ested, The principles of the ''grapevine'' and "help thy neighbor' did not
operate as well as expected. Five thousand flyars with information regard-
ing financial assistance were mailed.and financial assistance applications
were part of the registration packet. The information was not passed on

at least to the extent that it made a discernible difference. Again, the
wonference report will give you further details about the scholarships and
a complete financial report will be made to the Office of Criminal Justice
Planning. :

SR DN O

-6~

Other expressions of the Advisory Committee's desire to have a conference
for all people can be seen in its choice of workshop topics. The topics
were ghosen because they were broad enough to be adapted to the needs of
a variety of groups and individuals which might attend. The workshop
""Involving the Total Community'' was specifically designed to examine

that question and was described in conference flyers as a discussion to
include the issues: How can the ethnic minority volunteer at each socio-
economic level be involyed and how can the poverty volunteer be involved?

The workshop '"Communication Barriers' was also designed for a discussion
of the concerns you voiced. This workshop included discussion on: How
can all concerned citizens be listened to? What are the cultural differ~
ences that make a difference in being listened to? How can cultural
differences be overcome?

Additioqally, the special interest groups were designed to allow partici-
p?nts with grave concerns of a specialized nature to share these concerns
also.

A variety of groups were also represented among the planning members.
Additional persons were actively recruited to share in the planning and
implementation of the conference. Without conscious design, two blacks

and two Chicanos were added to the ranks of the other minority members

of the planning committee, one of whom began as the vice~chairman, however,
was unable to attend the conference.

Need]ess to say, all of the areas listed in your resolutions will be targets
for improvemen t in future conferences, To this end we invite your continued
p§rt|cipation and cooperation, beginning with membership of your representa-
tives on the aforementioned Task Force.

Sincerely,

Allen F, Breed, Director
By

Beulah Spencer, Conference Chairman
Pearldean Golightly, Conference Manager

PG:sh

cc: Allen F. Breed
Bob Smith
Dick Tillson
Bill Price
Ted Walker

"~ Advisory Committee Members
Planning Committee Members
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VOLUNTEERS [N CORRECTIONS
CONFERENCE EVALUATION
APRIL 1t7-19, 1974

WHO ARE YOU?

1. Volunteer ( )
2. Administrator, Mahager, or e
Supervisor in a Criminal 4
Justice Agency ( ) o -
: < 3
3. Other Paid Employee of a 2 - "
Criminal Justice Agency ( ) o 3 > "
. E = A g
k, Client ( ) § E z 2
g c == z
5. Other _ ( ) = b4 © 2
Lv] [} &=
B 2 a. & 2
CONFERENCE PRESENTATIONS
I. Panel ~ "How to Achieve a Trust Relationship" (- )y ¢ )y ¢ ) (
2. Howard Higman ~ '"The Genetic Society" ¢ )y ) ) «
3. Workshops ) ¢y ¢y ) |«
; CONFERENCE GOALS
1. As a result of this conference do you have new .
ideas to try when you return home? Yes No
Comments:
é 2. As a result of this conference do you feel you
© -~ can improve communication with other areas of
the criminal justice system? ' Yes No
Comments:
3. (Voiuhteers only) As a result of this conference
do you have a better understanding of the criminal
justice system? Yes No

Comments:
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197

355
197

to Questions

Total Responding

Client

Other
Registered Conference Participants

Participants Responding

4.
5.



CONFERENCE PRESENTATIONS

NUMBER RESPONDING

TO QUESTION

l.

i

Panel - “How to Achieve a Trust

Relationship"

A. Motivated me to action
B, Presented new ideas

C. Some new ideas

D. No new ideas

Total Responding

2. Howard Higman - "The Genetic Society"

3.

BA. Motived me to action
B. Presented new ideas
C. Some new ideas

D, No new ideas

Total Responding

Workshops

A. Motivated me to action
B. Presented new ideas

C. Some new ideas

D. No new ideas

Total Responding

CONFERENCE GOALS

1.

As a result of this conference,
do you have new ideas to try
when you return home?

YES  (Without Comment)
YES (With Comment)

TOTAL YES

NO- {(Without Comment)
NO {(With Comment)

TOTAL NO
TOTAL RESPONDING WITH COMMENT

TOTAL RESPONDING

As a result of this conference,
do you feel you can improve

communication with other areas
of the criminal justice system?

YES (Without Comment)
YES - (With Comment)

TOTAL YES

NO (Without Comment)
NO {(With Comment)

TOTAL NO
TOTAL RESPONDING WITH COMMENT

TOTAL RESPONDING

14
35
93
40

182

47
88
36
17

188

39
48
89
21

197

TO QUESTIONNAIRE

94
68

162

17
13

39

81

192

79
45

124

32
T 22

54

67 .

178

PERCENTAGE OF THOSE
RESPONDING TO
QUESTIONNAIRE

7.1
17.8
47,2
20,3

=N
W W W
.

19.8
24,4
45.2
10.7

EERCENTAGE OF

THOSE RESPONDING

FE O P s o

PERCENTAGE OF THOSE
RESPONDING TO
INDIVIDUAL INQUIRIES

19.8
24.4
45,2
10.7

TO QUESTIONNAIRE

97.5

TTTTHEOSE REsToONDING

TO INDIVIDUAL

INQUIRY

100.0

30.3

37.6

100.0

i
|
3
;
:




CONFERENCE GOALS

3. (Volunteers Only) BAs a result
of this conference, do you have
a better understanding of the
criminal justice system?

YES (Without Comment)
YES (With Comment)

TOTAL YES

NO (Without Comment)
NO (With Comment)

TOTAL NO
TOTAL RESPONDING WITH COMMENT

TOTAL RESPONDING

4. (Volunteers Only) Criminal justice
conferees tend to be oriented to
staff. Did this conference meet
your needs more than others you
have attended?

YES (Without Comment)
YES (With Comment})

TOTAL: YES

NO {Without Comment)
NO (With Comment)

TOTAL NO

TOTAL RESPONDING WITH COMMENT

FIRST CONFERENCE ATTENDED

By 00 i T RN STIN )R A e £ 50 S g

OVERALL REACTION T¢
CONFERENCE STRUCTURE

The structure of the conference
was designed to maximize infor-
mation exchange through a panel
resentation, workshops and
homeroom groups.

How Pleased Are You With
This Structure?

1, Excellent

2. Very pleased

3. Pleased

4. Unhappy
Total Responding
Additional Comments

{See Evaluation Section
of report, page 14)

NUMBER RESPONDING
TO QUESTIONNAIRE

43
42

85

28
13

41
55

126

13
17

30

18
26

44

43

51

ppergy

NUMBER RESPONDING
TO QUESTION

27

51

68

32

178

159

PERCENTAGE OF
THOSE RESPONDING
TO QUESTIONNAIRE

THOSE RESPONDING
TO INDIVIDUAL
INQUIRY

oo
[ex 3 o))

15.2

. PERCENTAGE OF THOSE
RESPONDING TO
QUESTIONNAIRE

13.7

25.9

34.5

16,2

90,4

80,7

26.4

40.8

TOoO. O

PERCENTAGE OF THOSE
RESPONDING TO
INDIVIDUAL INQUIRIES

15,2

28,7

38.2

18,0

100.0
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APPENDIX "J"
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LIST OF CONFERENCE PARTICIPANTS

Note: The information contained in this list was taken from
participants' registration forms. An "S" by the name indicateg

the participant has identified himself/herself as a staff person;

"y" denotes volunteers,

e




CONFERENCE ON VOLUNTEERS

PARTICIPANTS IN THE CALIFORNIA CRIMINAL JUSTICE SYSTEM

April 17 - 19, 1974

Abel, Joseph (staff) .
Department of the Youth Author%t¥
Northern Reception Center & Clinic
7669-53rd Avenue

Sacramento, CA 95825
916/452-1411, Ext. 300

Abrams, Shirley (volunteer)
PTA

1989 Yorba Drive

pomona, CA 91768
714/629-2431

adams, Chris (volunteer) .

Contra Costa Co. Juvenile Justice
Commission

3146 Maryola Court

Lafayette, CA 94549

415/935=5731

nddiego, W,.B. (volunteer) ‘

San Mateo Co,., Juvenile Justice
Commission

111 Wellesley Court

Redwood City, CA 94062

Ajaman, Joshue (staff)

California Council on Criminal
Justice

P. O. Box 1441

Tulare, CA 93274

209/686-0028

Allbhright, Jack (staff) .
Department of the Youth Authority
2222 sierra Boulevard

RBuilding F, Suite 38

Sacramento, CA 95825
916/322-2390

Allen, Ernie (staff)

Self Advancement Through Education

998 Divisadero
San Prancisco, CA

Amaro, Robhert (staff)
Fresno Co. Probation
808 South 10th Street
Fresno, CA 93702
209/488-3635

Ammerman, Ann (volunteer)

San Francisco Co. Adult
Probation ‘

705 Sheliter Creek Lane, #242

San Bruno, CA 94066

415/871-5709

Andre, Carl (volunteer)

CO-0OP Project, San Joagquin Co.
Probation

2025 Jackson Court

Lodi, CA 95240

209/369-3863

Andre, Lee (volunteer)

CO~0P Project, San Joaauin Co.
Probation

2025 Jackson Court

Lodi, CA 95240

209/369-3863

Andreen, Kenneth Honorable (staff)
Superior Court

224 South Orchard, #104F

Fresno, CA

209/488-3952

Arax, Alma (volunteer)
Foster Grandparent Program
817 East Garland

Fresno, CA 93704
209/222-0283

Archer, Dorothy (volunteer)
Fresno Co. Probation

808 South 10th Street
Fresno, CA 93702
209/488-3671

Arreola, Celia (staff)
Voluntary Action Center
1452 Hampton

San Jose, CA 95126
408/244-5252

Astone, Judy (volunteer)
Comprehensive Youth Service
310 East Buckingham

Fresno, CA 93704
209/229-~1652

Bacigalupi, Jean (volunteer)
Social Advocates for Youth
661 Nandell ILane

Los Altos, ca 94022
415/941-8547

Bacigalupi, Tadini (volunteer)
Social Advocates for Youth
975 Northpoint Street

San Francisco, CA 94109
415/928-3222

Balekian; Wini (volunteer)
PTA -~ iith District

3543 North Bond Street
Fresno, Ca 93726
209/224-0248

Barber, Lauraine (volunteer)

Long Beach Council on Parent
and Teachers

3109 Lees Avenue

Long Beach, Ca 30808

213/429-6826

Barclay, Shelley (volunteer)
Social Advocates for Youth
975 Northpoint Street

San Francisco, CA 94109
415/928-3222

Barrera, Joseph (staff)
Fresno Co. Probation
8068 South 10th Street
Fresno, Ca 93702
209/488-3671

Barry, Robert, Dr. (volunteer)

Santa Barbara Co. Juvenile Justice
Commission

720 Santa Barbara Street

Santa Barbara, CA 93101

805/963-4331

—96-

Berger, Philip {(volunteer)
Volunteer Bureau

104 Hazel ILane

Piedmont, ca 94611
415/547-4823

Bates, Patricia (volunteer)
Junior League

3962 Garvista Avenue

Long Beach, Ca 90807
213/426~6234

Bava, Mary (staff)

San Joaquin Co, Probatign
222 Rast Weber Avenue
Stockton, Ca 95202
209/944-2313

Becker, Paul (staff)

Santa Clara Co. Sheriff's
Department

180 West Hedding

San Jose, CaA 95110

408/299~-3127

Belton, Arthur (staff)

Department of the Youth Authority
Route 1, Box 135

Sutter Creek, Ca 95640
209/274-2421

Bennett, Bobette (volunteer)
California State PTA

1174 Palomino Road

Santa Barbara, CA 93105
805/966~7455

Berger, Elizabeth (staff)
California Children's Lobby
2064 Jackson Street

San Francisco, CA 94109
916/444-7477

Betancourt, Louis (staff)
Department of the Youth Authority
Fred Nelles School

11850 E. Whittier Boulevard
Whittier, ca 20601

213/698-6781

Blohm, Walter (staff)
Yolo Co. Probation
P. 0. Box 239
Woodland, ca 95695
916/666~8256
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Bowman, Christopher (staff)

office of Criminal Justice Planning -

Region N
608 East King Street
Tulare, CA 93274
209/686-0028

Bowness, Lynn (staff)
Kings Co. Probation
Courthouse, Box C
Hanford, CA 93230
209/582~3211

Bravo, Angie (staff) .
Department of the Youth Author%tY
Southern Reception Center & Clinic
450 South McDonnell Avenue

Los Angeles, CA 90022
213/263-8378

Breed, Allen Director (staff) ‘
Department of the Youth Authority
714 "p" Street

Sacramento, CA 95814
916/445-2561

Brewer, Buzz Captain (staff)
The Salvation Army

174 valencia Street

san Francisco, CA 94103

Broddrick, loris (staff)
city of Los Banos

p. O. Box 31

Los Banos, CA 93635
209/826~5119

-

Brooks, Elizabeth (volunteer)
San Diego Co. Probation

3191 Brillden Court

San Diego, CA 92117
714/272~-3208

RBrown, Judith (volunteer)
gan .Joaquin Co. Probation
223 West Mayfair Avenue
Stockton, CA 95207
200/477~3430

Brown, Louilse (volunteer)
Junior Leaque

80 Glen Summer Road
Pasadena, CA 91105
213,/792-1265

Brown, Jim Peter (staff)
Rural Alcoholism Program
P. 0. Box 317

Clear Lake, CA 95423
707/998-3218

Brown, Timothy (volunteer)
San Mateo Co. Probation
21 Tower Road

Belmont, CA 94002
415/573-3443

Brumback, Sheran (volunteer)
Junior Twaque

4946 Laranxda Drive
gahta Barbaxa, CA
805/964-2063

93111

Buell, Joseph (volunteer)
Solanoc Co. Probation

748 Laguana Court
Fairfield, CA 94533
707/425-3387

Bulinda, Joann (volunteer)
Torrance Police Department
4816 MacAfee

Torrance, CA 90503

Bumatay, Douglas (volunteer)
Fresno Co. Probation

808 South 10th Street
Fresno, CA 93726
209/488-3671

Burke, L.R. (staff)
Nevada Co. Probation
410 Brock Road

Nevada City, CA 95959
916/265-2461, Ext. 236

calkins, Judy (volunteer)
Service League

603 Edinburgh

gan Mateo, CA 94402
415/364~4664

Ccalkins, William {(volunteer)
Service League

603 Edinburgh

San Mateo, CA 94402
415/364-4664

i B g Y 1751

Calvet, Mary (volunteer)
Orange Co. Probation
9841 Stanford Avenue
Garden Grove, CA 92651
714/539-6904 )

Campbell, Nancy (volunteer)
Junior Leaque
2032 Miramar
San Diego, CA
714/644-4146

92660

Canty, Ted (volunteer)
Contra Costa Co. Probation
801 Adams Street

Albany, CA 94706

Capriotti, Joseph (staff)
Torrance Police Department
3131 Torrance Boulevard
Torrance, CA 90503
213/328-3456, Ext. 307

Caputo, Ann (staff)

Jail Alternatives & Involvement
League i

2759 Cherry Lane

Walnut Creek, CA 94596

415/283-0385

Cardenas, Hedda (volunteer)

San Francisco Co. Adult Probation
254 Divisadero, Apt. 7

San Francisco, CA 94117
415/626-5560

Carpenter, Sarah Ruth (staff)
Department of the Youth Authority
Ventura School

3100 Wright Road

Camarillo, CA 93010
805/485-7951

Carthen, Wilbert (staff)
Department of the Youth Authority
2640 Cadjew Avenue

Sacramento, CA 95832
916/392~1459

Cashore, Donna L. (volunteer)
San Joaquin Co. Probation
1617 Roselawn
Stockton, Ca
209/944-2313

95204
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Cervantes, Gene (staff)
Department of the Youth Authority
1661 West San Carlos

San Jose, CA 95128

408/277-1221

Chapman, Tony (staff)

Santa Barbara Co. Probation
2620 Dorking Place

Santa Barbara, CA 93102
805,/966~6588

Cherry, Rhonda (volunteer)

CO-0OP Project, San Joaquin Co.
Probation '

1554 Maywood

Monteca, CA

209/823-5518

a5336

Cieslikowski, Carl {staff)
Monterey Co. Probation
1422 Natividad Road
Salinas, CA 93901
408/758-1081

Citrin, Michael (volunteer)

San Francisco Co. Adult
Probation

2143 - 12th Avenue

San Francisco, CA 94116

415/731-5416

Clarke, Harry (staff)

Department of the Youth Authority
2222 Sierra Boulevard

Building F, Suite 38

Sacramento, CA 95825
916/322-2390

Clarke, Penelope (staff)
Yolo Co., Probation

P. O. Box 239
Woodland, CA

916/666~-8256

95695

Claudeanos, Brent {(volunteer)
Department of the Youth Authority
Toliver Community Center

830 -~ 28th Street

Oakland, CA 94608

415/464-1272
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eggie (volunteer)
EZEZ;tie:i of the Youth Authority
4916 New Compton Court
San Jose, CA 95123
408/226-928)

Collins, Judith (volunteer)
Voluntary Action Center
408 Easter Avenue
Milpitas, CA 95035
408/262-5788

Contreras, Victor (volunteer)
San Diego Co. Probation

1426 Melrose
Chula vista, CA
714/420-9973

92011

Coombs, Duane (staff)'
pDepartment of Corrections
Folsom State Prison

P, O, Box W

Repressa, CA 95671
916/985-2561

cornett, Virginia {staff)
Fresno Co. Probation

g08 South 10th Street
Fresno, CA 93702

Costa, Sharon (volunteer) ‘

Department of the Youth Authority
6508 Alturas
gtockton, CA
209/478-7418

95207

Craig, Larry (staff) '
pepartment of the Youth Authority
7650 South Newcastle Road
gtockton, CA 95206

209/944~6393

cunningham, Ann {volunteer)
Junior League

1025 Crespi Way )
salinas, CA 93901
408/424~0153

Curry, James (staff)
Yuba Co. Probation
Courthouse

Marysville, CA 95901
916/743-1511, Ext. 224

Danelz, Gregory (staff)
Madrone Continuation School
541 Whitewood Drive

San Rafael, CA 94903
415/479~6115

panielson, Chet Captain (staff)
The Salvation Army

1914 Fulton Street

Fresno, CA 93721
209/233-0138

pavis, Kathleen (volunteer{

Montexrey Co.vJuvenile Justice
Commission

1150 Alta Mesa Road

Monterey, CA 93940

408/372—2024

Paum, Elliot Lee {staff)
Community Legal Services
330 North Market Street
san Jose, CA 25110
408/988-5200, Ext. 15

Daze, Michele (staff)

Los Angeles Police Department
150 North Los angeles Street
Los Bngeles, CA ~ 90012
213/485-2803

Deaton, John Reverend (volunteer)
Fresno Co. Probation

4909 East Grant

Fresno, CA 93702

209/252-2511

DeFranco; Mathew (volunteer)

santa Clara Co. Juvenile
Probation

218 Alexander Avenue.

San Jose, CA 95116

408/258-2919

Deirup, Anne (volunteer)
PTA

1629 Josephine
Berkeley, CA
415/848-0706

94703

Delanéy, Betty (staff)
orange Co, Probation
P. O. Box 10260
Santa Ana, CA
714/532-7139

92711
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de LaRosa, Manual (volunteer)
Los Angeles Co. Probation
1853 Lansdowne Street

L.os Angeles, CA 90032
213/221~1708

Dibbhle, George (staff)
M-2 Sponsors

1558 "B" Street
Fremont, CA 94541
415/886-3113 '

DiGregorio, Beverly (staff)
San Diego Co. Probation

P. 0. Box 25096
San Diego, CA
714/565-3209

92123

Dixon, Harold {staff)
Susanville Indian Ranchesia
P. 0. Box 541
Susanville, CA
916/257-4694

96130

Dodge, Dawn (staff)
Santa Clara Co. Juvenile Probation

840 Guadalupe Parkway, Room 205

San Jose, CA
408/299-3252

95110

Dunnil, Terry (staff) .
Social Advocates for Youth
2234 Burroughs Street

San Diego, CA 92111
714/277-4463

Donoghue, Robert (staff).
Social Advocates for Youth
975 North Point Street

San Francisco, CA 94109
415/928-3222

Drolette, Bobbie (volunteer)
Fresno Co. Probation’

5504 Gettysburg

Fresno, CA 93727
209/291-3955

‘Duxbury, Elaine (staff)

Department of the Youth Authority
714 "p" Street, Room 800
Sacramento,; CA 95825
916/445-9626

.

Eaker, Lloyd (staff)
Marin Co. Probatinn
Room 175 Ciwvic Center
San Rafael, CA 94903
415/479-1100

Earl, Estella (volunteer)
Yolo Co. Probation

P. 0. Box 558
Woodland, Ca
916/662-7568

95695

Robert, Eddy Dr. (volunteer)

Marin Co. Delinquency Rrevention
Commission

13 Thornton Court

Novato, CA 94947

415/897-4230

Engel, Claire (volunteer)

Santa Barbara Junior League
1057 LavVista Drive
Santa Barbara, CA
805/687-1490 ‘

93111

Ernest, Richard (staff)

Los Angeles Co. Fire Department
1855 - 27th Street ’

San Pedro, CA 90732
213/833-2982"

Fairchild, Dana (staff)

San Joaquin Co, Prohation

803 East Hammer Avenue, Apt. 83
Stockton, CA 85207 '
209/478-3047

Ferguson, Philip (volunteer)
Contra Costa Co. Probation
5404 Creely Avenue

Richmond, Ca . 94804
415/233-7447

Fisher, Dehorah (staff)
Department of the Youth Authority
Model Volunteer Proiect

2222 Sierra Boulevard

Building D, Suite 16

Sacramento, CA 95825
916/322-3563
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Fitzgerald, Ethel (staff)
San Francisco Co, Juvenile
Probation
375 Woodside Avenue
San Francisco, CA 94127
415/731-5740, Ext. 324 ,

Flores, Augustine (staff)
Kern Co. Probation

1302 Madison Street
Bakersfield, CA -~ 93307
805/861~3162

Forbush, Margie {(volunteer)
Voluntary Action Center
1119 Emeline Avenue

Santa Cruz, CA 95060
408/423-0554

Ford, Andrew Jr, (staff)

Alameda Co. Sheriff's Department
3331 Pine Wood Drive

Oakland, CA 94542

415/581-1403

‘Forsterer, Oliver (volunteer)

El Dorado Delinquency Prevention
Commission

P. O. Box 65

Camino, CaA 95709

918/644-2627

Freeland, Jerry (staff)
Department of the Youth Authority
Youth Training School

P. 0. Box 800

Ontario, CA 91761

714/597-1861

Freibherg, Thomas Sr. (Mrs,) (volunteer)
Junior Leaque

926 North Kenetes Avenue

Los Angeles, CA 90049

213/472~9465

Gaard, Janet (volunteer
Stanislaus Co. Probation
3454 shoemake

Modesto, CA 95350
209/522-2626

Galloway, Anne (staff)
San Diego Co. Probhation
4365 alder Drive

San. NDiego, CA 92116
714/282-0388

Gambhle, Dorothy (volunteer)
Foster Grandparent

79 Forest Road

Mount Herman, CA 95041
408/335-7462

Gardner, Irene Sergeant (staff)
Los Angeles Co. Police Department
221 South Hill Street

Los Angeles, CA 20012
213/485-4240

‘Catson, Charles  (volunteer)

Contra Costa Co. Probation
3507 Andrade

Richmond, CA 94804
415/236-8812

Gelb, JoAnn (staff)

Social Advocates for Youth
2234 Burroughts

San Dieqo, CA 92111
714/277-4463 ’

George, Michelle (staff)
Fresno Co. Probation

302 South Highland Avenue
Fresno, CA 23712
209/255-2797

Gheleta, Elizabeth (staff)
Service League

505 Middlefield Road
Redwood City, Ca 94603
415/364-4664

Gibbs, Thomas {staff)

Department of the Youth Autherity
7592 Twilight Drive

Sacramento, CA 25822
916/452-1411

Gibson, Julie (volunteer)
Junior League

8 Thune

Moraga, CA 94556
415/376-2647
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Gilliland, Gladys (volunteer)
Marin Co., Probation

15 Robinhood Drive

San Rafael, cCa 94901
415/456-3763

Gist, Richard (staff)

Criminal Justice Specialist TIT
Office of Criminal Justice Planning
7171 Bowling Drive

Sacramento, Ca 95823

916/445-1962

%ladin, Maria (volunteer)
Ban Dieégo Co, Probation
2826 Arnoldson Avenue
San Diego, CA 92122
714/453-3619

Goedhard, Gloria (staff)
3870 East Huntington
Fresno, Ca 93702
209/255-7365

Golightly, Pearldean (staff)
Department of the Youth Authority
Model Volunteer Project

2222 sierra Boulevard

Building D, Suite 16

Sacramento, Ca 95825
916/322-3563

Gordon, Leonard (staff)
Youth for Service

25 - 14th Street

San Francisco, ca 94103
415/621~5555

Goff, Toni (volunteer)
Kern Co. Probation
P, 0. Box 5418

China Lake, CA 93555
714/939~3143

Gopdwin, Robert. (staff)
Department of the Youth Authority

1661 west san Carlos
San Jose, ca 95128
415/277-~-1221

<

Graham, Gary (staff)
Maricopa Co. Acult Probation
500 South Third Avenue
Phoenix, Az 85003
602/262-3475

Graves, Perry (staff)

Department of the Youth Authority
DeWitt Nelson Training Centes
7650 s, Newcastle Roa& N
Stockton, ca 95206

209/944-6150

Gray, Richard (staff)
Monterey Co. Probation
14 sierra Drive

Salinas, ©a 93901
408/424-3063

Green, Lela (staff)

Department of the Youth Authority
440 Grand Avenue, Suite 360
Oakland, ca 94610

415/464-1236

Gross, Richard (staff) ;
San Francisco Co. Adult Probation
850 Bryant Street, Room 200

San Francisco,-ca 94103
415/553-1494

Guerrero, Katherine (volunteer)
Fresno Co, Probation

3516 East Donner

Freéesno, CA 93726
209/488-3671

Haet, Plum (volunteer)
Contra Costa Co, Probation
16 Rheem

Orinda, CA 94563
415/254-8386

Hagadorn, Dorothy (volunteer)
Kings Co. Probation

798 North 4th Avenue
Kingsbhurg, ca 93631
209/582-3211, Ext. 475
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Hagopian, Mary (volunteer)
Foster Grandparent

3512 East Lowe

Fresno, CA 93702
209/237-8475

Hale, Vickie (volunteer)
Department of the Youth Authority
0. H. Close School

1901 East Bradford Street
Stockton, CA 95202

209/944-8333

Haley, Everett Lieutenant (staff)
Fresno Co. Sheriff's Department
P. 0. Box 1788

Fresno, CA 93717

209/488-3900

Hall, Otto (volunteer)

Foster Grandparent

621 West Kearney Boulevard, Apt. 112
Fresno, CA 93706

209/266-8508

Halley, Bernice (volunteer)
Department of the Youth Authority
Toliver Community Center

719 Apgar Street

Oakland, CA 94609

415/652-4525

Hanks, Grace (volunteer)
Contra Costa Co. Juvenile Justice
& Delinquency Prevention Commission
26 Camino Del Diable
Orinda, CA 94563
415/254-4146

Hanna, Robert (staff)

Office of Criminal Justice Planning
7171 Bowling Drive

Sacramento, CA 95823

916/445-7894

Harris, Gene (staff)
Fresno Co. Probation
P. O. Box 2265
Fresno, CA 93720
209/488-3419

Hasselman, Edgar (Mrs.) (volunteer)
San Joaquin Co. Probation

223 West Mayfair Avenue

Stockton, CA 95207

209/477-3430

Hayes, Grace (volunteer)
Foster Grandparent

8184 South Marks
Fresno, CA 93706
209/264-7678

Hayes, Ronald (staff)

Department of the Youth Authority
714 "P" Street, Room 1000
Sacramento, CA 95814
916/445-2046

Hedding, Tim (Mrs.) (volunteer)
Junior League

5110 Walton Street

Long Beach, CA 90815
213/421-0838

Hefley, Ruby (volunteer)
2552 South. Judy

Fresno, CA 93727
209/266-1067

Hennes, Leroy (staff)
Plumas Co. Probation
P. 0. Box 258
Quincy, CA

916/283-1860

95971

‘Herbert, Jean (staff)
Orange Co. Probation
301 City Drive South
Orange, CA 92711
714/532-7908

Hietala, Paul (staff)

Sacramento Co. Police Department
813 - 6th Street
Sacramento, CA
916/449-5121

95814

Higman, Howard Professor
University of Colorado
Department of Sociology
Boulder, CO 80302
303/443-2211, Ext. 8143

e

Hill, Jerry {staf¥f)
Solano Co. Probation
P, 0. Box 969
Fairfield, ca 94533
707/422—2010, Ext. 341

Hirose, Lynda (staff)
San Francisco Co Adult p i

. robati
2410 Lombard Street o
San Francisco, CA
415/567f4242

94123

Hogg, Leroy {staff)
Juvenile Court

375 Woodside Avenue
San Francisco, ca
415/731-5759

94115

Hogner, Don (staff)
Fresno Co. Probation
3119 Kerckhoff
Fresno, ca 93702
209/485-499¢

Holmes, Georgia‘(volunteer)
Alameda Co. Probation

1071 - 81st Avenue
Oakland, CA 94621
415/836—2622, Ext. 741

Hooks,‘Robert (volunteer)
Fresno. Co. Probation

224 West. Woodward Avenue
Fresno, CA 93706
209/266-7869

Housef, Shirley (staff)
Department of the Youth Authority
Model Volunteer Project

2222 Sierra Boulevard

Building D, Suite 16

Sacramento, CA 95825
816/322-3563

Hove, Arne (staff)
Alameda Co. Probation
400 Broadway
Oakland, ca
415/874-6961

94607
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Hummert, Lloyd (staff)
Solano Co, Probation
415 Whiteecliff
Vallejo, ca
707/644-8519

94590

Husset, Jameg (staff)
Orange Co. Probation
P, O. Box 10260
Santa Ana, ca
714/532-7908

92711

Trving, Daniel {staff)

Department of the Youtﬂ Authority
Northern Reception Center g Clinic
3001 Ramona Averne

Sacramento, ca 95826
916/445-5903

Jackson, Bobbie (volunteer)

Department of the Youth i
Auth

7729 Bellini Way . : T

Sacramento, ca 95828

916/445-5993

Janick, Elayne (staff)

San Francisco Co, Sheriff'g
Department

657 Mission Street, Room 503

San Francisco, ca 94105

415/421-8828

Johnson, Alijce {(volunteer)
Board of Education

303 Bradford Street
Redwood City, ca 94063
415/364-5600, Ext, 4235

Johnson, Barbara (staff)
Kern co. Probation

. P. 0. Box 3309, Station A

Bakersfield, ca
805/361-3163

93305

Johnson, Orien (staff)
M~2 Sponsors

1558 "B". Street
Hayward, ca 94541
415/886-3113
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Johnson, sedonia (volunteer)
Foster Grandparent

422 North Glenn

Fresno, CA 93710

Johnson, Vernon (staff) .
san Mateo Co. Probation

21 ToweXr road

pelmont, Ch 94002

415/573~2151

Jones, Buck (staf?)
ghasta Co. probation
p. 0. Box 608
cottonwood, (07:1 96022
916/347~5169

! staff) .
gz;zi;miiilzz éhe Youth authority
251 West gb+h Place
T.os Angeles, ca 90003
213/620—3390

Jones, Kasey (volunteer)
Fresno Co. probation
5368 North 6th, #101
fresno, CA 93710
209,/488-3671

Jones., Myldred (volunueer)
creative Listeners Gulldd
11200 - 54 Montecito Roa
108 Alamitos, ca 90720
213/598—1969

atf)
;Z;ii%mﬁittoészhe Youth authority
2222 Sierra Boulevard
puilding Fy guite 38
. gacramento, CA 95825
916/322—2390

Xeil, randall (volunteer)
sacramento CO. probation
4512 Bomark Way ‘
gacramento, CA ’95842
816/666-8256

Keller, Riguetta (volunteer)
nlameda CoO. prohation
t ,
1185 Arch Stree
perkeley, CA 94708

415/524-6765

gemanis, Gredg (volunteer)
social ndvocates for Youth
1890 Second street
concord, CA 04519
415/825—7770

Kern, Donna (staff)
voluntary action Center
1110 Emeline Avenue
ganta Clara, CcA 95060
408/423-0554

i i staff) .
ﬁ:;ﬁiiueitrzz éhe youth authority
Model Volunteer project
2222 Sierra Boulevard
Building D, suite 16
gacramento, CA 95825
916/322-3563

raff)
Kleffel, Gene (s .
Los Angeles Co. Probation
1725 Main Street

ganta Monica. CA 90401
213/393-8065

.¥night, Russell Reverend
_Fresno, CA

Koch, Hulda (volunteer)
Foster Grandparent
5795 EBast Grant
Fresno, CA 93727
209/252—4300

1 (staff) ‘
gz;zétiiiieﬁf éhe Youth Auth%iztv
2550 Mariposa gtreet, Room 2
Fresno, CA 93721
209/488—5241

Kresse, Walt ('\roluntee_r)‘h
social advocates for Yout‘
p. O. Box 11705

ganta Barbara, CA 93017

805/685—1072

Kubo, Connye (volunteer)

py |
pepartment of the Youth authorit

3946 East santa Ana
Fyesno, CA 93726
209/277—0006
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Lane, Harry (volunteer)
Alameda Co. Probation
1390 Dwight Way
Berkeley, CA 94702
415/843-3535

Larsen, Johnnie (staff)
Recreation Department
3030 East Harvey
Fresno, CA 93701
902/266~8031, Ext. 555

Lasnik, Joanne (staff)
Voluntary Action Center
404 Lincoln Avenue
Salinas, CA 93901
408/758-8488

Latham, Vera (volunteer)
Foster Grandparent
. 169 North Mariposa
Fresno, "CA 93701
209/485-2788

Laubler, Otto (volunteer)
Foster Grandparent

4838 EBast Shields Avenue
Fresno, -CA 93726
209/255-3305

Lavato, Illace (volunteer)
San Diego Co. Probation
Box 33

Pala, CA 92059
714/742~3806

Lawson, Shari (staff)
PTA & Volunteer Bureau
1140 East San Bruno
Fresno, CA 93710
209/229-1891

Leigh, Nina (volunteer)

Kern Co. Juvenile Justice
Commission

242 Pine Street

Shafter, CaA 23263

805/746-2929

Lemon, Allison (volunteer)
League of Women Voters
421 East Wrenwcod, #109

Fresno, CA 93710 ~

209/439-9419

e S
st

Levine, Bill (volunteer)
Department of the Youth Authority
440 Grand Avenue, Suite 360
Oakland, CA 94610

415/464-1236

Lewis, James A. (staff)

California Department of Corrections
641 East 17th Street

Oakland, ca 94501

415/464~0380

Lichtfeldt, Phil (staff)

San Joaquin Co. Probation

1220 North San Joadquin

Stockton, CA 95203

209/944-2313

Little, Helga (volunteer)
Yuba Co. Probation

2608 Imperial Way

Yuba City, CA 95991
916/673~2283

Loncarich,  Pegqgy E.
Foster Grandparent
2500 Soquel Villa San Carlos #8
Santa Cruz, CA

408/475-6874

(volunteer)

Lopez, Danielle (volunteer)
Fresno Co, Probation

2552 South Lilly

Fresno, CA 93706
209/266-7719

Lowe, Bill (staff)

Department of the Youth Authority
Youth Training School

P. O, Box 800

Ontario, CA 91761

714/597-1861

Lybolt, Lois (volunteer)
Friends Outside

1213 Norwegian Avenue, Apt. #31
Modesto, CA 95350
209/524-4433

Macey, Virginia (volunteer)
PTA ‘

7779 Bacon Road
Whittier, CaA 20602
213/696-4130 '
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Manuse, Patricia (volunteer)
San Joaquin Co. Probation
20821 South Union

Manteca, CA 95336
209/823-4857

Markland, Mita (volunteer)

Office of Criminal Justice Planning
796 East 9th Street

Chico, CA 95926

916/345-0764

Martin, Barbara (staff)
Department of the Youth Authority
714 P Street, Room 1000
Sacramento, CA 98514
916/445-2046

Martin, Irma (volunteer)
PTA

2301 - 12th Avenue -
Kingsburg, CA 93631

Mathews, Katie (volunteer)

California Pregnancy
Counseling Service

4929 North Winery Circle #111

Fresno, CA 93726

209/224-0235

Mathews, William (staff)
Solano Co. Probation
Fairfield, CA 94533
707/422-2010, Ext. 341

Matthews, Art (volunteer)
San Diego Co. Probation
4747 Jessie Street

La Mesa, CA 92041
714/465-9373

Maxwell, Judith (staff)
Department of the Youth Authority
440 Grand Avenue, Suite 360
Oakland, CA 94610

415/464~1236

McAdams, Pat (volunteer)
Orange Co. Probation
1519 Coban Road

La Habra, CA. 90631
213/697-6471

McCutchan, Richard (staff)
Youth Assistance Services
665 Pacheco Boulevard

Los Banos, CA 93635
209/826~0500

McGee, Judith (volunteer)
Community Cormmission for Women
402 Greenridge Avenue
Roseville, CA 95678
916/782-4164

McKinney, George {staff)
Department of the Youth Authority
107 South Broadway, Room 3101

Los Angeles, CA 90012
213/620-2450

'Mejia, Arnold (volunteer)
Fresno Co. Probation
3135 East Malaga Avenue
Fresno, CA 93725
209/264-8495

Melia, Edward (staff)
Torrance Police Department
3131 Torrance Boulevard
Torrance, CA 90503
213/328~-3456, Ext. 307

Merritt, Joan (staff)
Ventura Co. Probation
380 North Hillmont
Ventura, CA 23003
805/648-6181, Ext. 3370

Mertzweiller, Earl (etaff)
Department of the Youth Authority
P.0O. Box 6500

Stockton,; CA 95206
209/944-6180

Meyer, Ronald J. (staff)
Santa Clara Co. Probation
655 Lanfair Drive

San Jose, CA 95136
408/299-3621

Millexr, Warren (staff)
Social Advocates for Youth

P.OC. Box 881
Grass Valley, CA 95945

916/265-5828

Miller, William Capt, (staff)
San Jose Sheriff's Department
180 West Hedding Street

San Jose, ca 95110
408/299-3737

Mills, Joan (staff)
San Francisco Sheriff!
: S De
122 Alpine Terrace Pa?tment
San Francisco, ca 9
4103
415/621~-6099

Miuchell, Michael (staff)
Friends Outside

6392 Mojave Drive

San Jose, ca 95120
408/288-6181

Montenegro, Gloria ¢
. volunte
Constitutional Rights =

Federation
2710 Winter Street
Los Angeles, ca 900

33

213/208-8843

Moody, Pauyla (volunteer)
San Joaquin Co. Probation
2 West Dunmar Lane
Stockton, ca 95207
209/478-8924

Moore, Betty (staff)
Voluntary Action Center
3301 Benton Street

San Jose, ca 95051
408/244~525>

Moore, Joan (volunteer)
Fresno Co. Probation
172A wWest Barstow
Fresno, ca 93704
209/431~0535

Moore, Walt

Richmond Police Department
2?th Street ang Nevin Avenue
Richmond, ca 94804
415/237-7000

Mo;ales, Lloyd (staff)
Friends Outsigde
P.O. Box 1031
Tehachapi, ca 9356

1
805/822-5160
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Muir, Harry (staff)
Department of the Yo

uth i
15111 Pipeline Authonity
Chino, ca
714~597-3707

Newman, Elaine (volunteer)
Riverside Co. Probation
9?91 Hastings Boulevard
Riverside, ca 92509
714/685-8560

Newman, Hallett (volunteer)
Riverside co. Probation,
9?91 Hastings Boulevard
Riverside, ca 92509
714-685-8560

Obeuback, Marnie (volunteer)
Junior League "
405 East Virginia
Newport Beach, ca 9

2660
714-644~4146 '

Obermire, Nola (volunteer)
Department of the Youth Authorit
1520 Morse Avemie #70 !
Sacramento, Ca 95825
916-481-7327

Olds, Eddie (volunteer)
Santa Clara Co. Probation
1110 Archer Way ‘

San Jose, Ca 85008
408/378-3211 S

"O'Neal, Bruce (Staff)l

Department of the Youth Authorit
7650 South Newcastle Roag Y
Stockton, ca 95206

209/944—6193

Owens, Larry (staff)
Stanislaus co. Probation
P.O. Box 732

Modesto, ca 95353
209/526-652¢6

Palacioz, Senon (staff)
Department of Corrections
Rehabilitation Center

P.0O. Box 841
Cornoa, ca 91720
714/737-2683
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Palmer, Joann (volunteer)
Department of the Youth Authority
1102 Hendrix Avenue

Thousand Oaks, CA 91360
805/497-3639

Palomino, Roger (staff)
Fresno Co. Probation
Room 700 Courthouse
Fresno, CA 93704
-209/488-3425

Partida, Vicente (staff)
Department of the Youth Authority
714 "P" Street, Room 792
Sacramento, CA 95814
916/322-2474

Passalacqua, Arlene (volunteer)
13612 Hazel

Garden Grove, CA 92641
714/897-3693

Patmore, Thomas (staff)
Humboldt Co. Probation
2002 Harrison Avenue
Eureka, CA 95569
707/445~7401

Patterson, Katie (volunteer)
Social Advocates for Youth
12820 Alta Tierra Road

Los Altos Hills, CA 94022
415/948-~5652

Penny, Sandra (volunteer)
Fresno Co. Probation
Courthouse

Fresno, CA 93721

Pfister, Elsie (volunteer)
Juvenile Service Council
9401 Bullion Way
Qrangevale, CA 95662
916/988-4723

Piggee, BAaron (staff)

Los Angeles Co. Probation
9414 Beach Street

Los Angeles, CA
213/757-8733, Ext. 360

Polanco, LaVerne (staff)
Volunteer Bureau

21455 Birch Street
Hayward, CA 94541
415/581-6184

Poteet, Midge (volunteer)
Los Angeles Co. Probation
1232 Ballesta

Valinda, CA 91744
213/579-1550, Ext. 1379

Pshide, William (staff)
Monterey Co. Probation
14 Sierra Drive
Salinas, CA 93901
408/424-3063

Pullen, Don (volunteer)
San Joaquin Co. Probation
711 West Flora

Stockton, CA 95203
209/463-3879

Putney, Louis C. (volunteer)
Fresno Co. Probation

2708 North Maple

Fresno, CA 93703
209/488-3671

Randall, Julie (staff)
Welfare Department
2410 "sS" Street #14
Sacramento, CA 95816
916/451-0868

Raper, John (volunteer)
Junior League

P.O. Box 2444 ,
Carmel, CA 93921
408/624~3166

Ray, Eunice (volunteer)
Marin Co. Probation
1431 Sir Francis Drake
San Anselmo, CA 94960
415/456~3402

Reardon, ann (volunteer)
Junior League

4882 Oakhaven Court
Carmichael, ca 95608
916/961-8157

Rebbenstorff, Bobb

Y (volunt
3040 ILoma Verde Way sex)
Sacramento, ca 95822
916/422-7051

Reeves, Michael (staff)

Department of the Youth i
Aut

Route I, Box 370 HEhority

Sutter Creek, ca 95685

209/269—5308'

Rehbock, John (volunteer)
San Mateo Co. Probation
3205 Adelaide Way
Belmont, CaA 94002
415/561-2604

Reynolds, Henry (staff)

San Francisco Juvenile p i
robat

228 Thrift Street Ten

San Francisco, ca 94112

415/585-8308 ’

Richards, Larry (volunteer)
San Diégo Co. Probation
3030 Suncrest Drive #406
San Diego, ca 92116
714/565~3399

Riggs, Wayne (staff)

Department of the Youth i
Auth t

Youth Training School o

P. 0. Box 800

Ontario, ca 91761

714/597-186]

Roberts, Herman (staff)

Department of the Youth A i
uthorit

3225 North Tyler Averue Y

El Monte, ca 91731

213/572-6911

Roehm, Jeanne (volunteer)
Service League

626 Darthouth

San Carlos, ca 94070
415/593-6784

=110~
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Roberts, Kathy (staff)

Ventura co, Probation

3026 Sereno Averiue

Ventura, ca 939003 |
805/642-5722

Roldan, Annette (volunteer)
Constitutional Rights Federation
1110 North Hicks Avenue

Los Angeles, Ca 90033
213/263-1987

Rose, Richard (staff)
Department of the vo '

uth Authorit
22628 Foothill Boulevard B
Hayward, ca 94541
415/884-3392

Rossiter, sue (volunteer)
Fresno Co. Probation
3757 East Farrin

Fresno, ca 93726
209/226-4613

Rounds, Sue (volunteer)
Youth Self Help Program
P. 0. Box 881
Grass Valley, ca 959

, 45
916/265—5828'

Rudolf, Debby (staff)

Department of the Youth Authorit
2222 sierra Boulevardg Y
Building F, Suite 38

Sacramento, ca 95825
916/322-2390

Rudolph, Ronnie (volunteer)
Junior League
122 Pecora Way
Portola Valley, ca 9

: 4025
415/854-6158 '

Eussell, JoDee (staff)

epartment of the ¥ i
Model Volunteer Pro?ggg Puthority
2222 gierra Boulevard

Building D, suite le

Sacramento, ca 95825
916/322~3563

galeebey, George (staff)

epartment of the Yout i
Sy i Stross uth Authority
Sacramento, ca 95814
916/445-9518




~111~

Samuels, Doris {volunteer)
Contra Costa Co. Probation
153 East Centro Road

El Sobrante, CA
415/223-1137

Sauer, Prank (staff)
Shasta Co. Probation
1545 West Street
Redding, CA 96001
916/246-5681

Sauter, Lou (volunteer)
San Mateo Co. Probation
2321 Carlmont Drive
Belmont, CA 94002
415/591~2200

Savage, Erma (staff)

Department of the Youth Authority
Southern Reception Center & Clinic
9485 Amsdell

Whittier, CA 30605

213/696~2036

Save, Katherine (volunteer)
Department of the Youth Authority
Southern Reception Center & Clinic
8540% Stewart and Gray

Downey, CA 90247

213/923~0275

Scanlon, William (staff)
Department of the Youth Authority
Southern Reception Center & Clinic
3001 Ramona Avenue

Sacramento, CA 95826
916/45211411

Schack, Barbara (staff)
Department of the Youth Authority
2440 South Main

Los Angeles, CA 90007
213/620~3447

Scherer, Richard (staff)
Social Advocates for Youth
2234 Burroughs Street

San Diego, CA 92111
714/277-4463

Schroeder, Jeanne (staff)
Solano Co. Probation
2749 Lupin Court
Fairfield, CA 94533
707/422-0191

Shaw, Richard (staff)

Department of the Youth Authority
Northern Reception Center & Clinic
3001 Ramona Avenue

Sacramento, CA 95828

916/452~1411

Shaw, Steve (staff)

Department of the Youth Authority
Youth Training.School {
P.0O. Box 800
Ontario, Ca 91761
714/597-1861

Sheahan, Pat {(volunteer)
Junior League

11265 Crest Drive

Los Altos, CA 54022
408/967-5214

Shope, Richard (staff)

San Diego Sheriff's Department
222 West “"C" Street

San Diego, CA 92101
714/236-3018

Shope, Patricia (volunteer)
San Diego Sheriff's Department
P.0. Box 22001

San Diego, CA

714/236-3018

Shouls, Lee {(volunteexr)

Fresno Co. Probation

3975 East Dakota, Apt. 112
. Fresno, CA

209/488-3671

shuler, Charlie (staff)
Fresno Co. Probation ]
808 sSouth 10th Street

Fresno, CA 93702 |
209/488-3671

Silva, Frank (staff)
Sacr;mento Police Department
813 - 6th Street

Sacramento, CA 95814
916/449-5387

Smith, Deanne {(volunteer)
Junior League

6309 Pacific Avenue, #20
Playa Del Rey, CaA 90291
213/823~6053

Smith, George {staff)

Department of the Youth Authority
440 Grand Avenue, Suite 360
Oakland, CA 94610

415/464-1236

Smith, Azell (volunteer)
San Diego Co. Probation
3783 Teak Street

San Diego, ca 92113
714/262-5227

Smith, Mary Christine (staff)
Department of the Youth Authority
714 "P" Street, Room 1050
Sacramento, Ca 95814
916/445-8826

Smith, Robert I.. (staff)
Department of the Youth Authority
714 "P" Street, Room 1000
Sacramento, CA 95814
916/445-2046

Soldani, Winnie (volunteer)
Fresno Co. Probation

4165 Arden Drive

Fresno, CA 93703
209/266-8458

Solo, Mary (staff)
Recreation Department
3030 East Harvey Avenue
Fresno, ca
209/266—8031, Ext. 555

Spence, Diane (volunteer)
Service League
3386 Truman Avenue
Mountain View, ca
415/364~4664

94040 -
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Spiyach, Amy (volunteer)
Social Advocates for Youth
1890 Second Street
Concord, Ca 94519
415/825~7770

Stambach, Gerry (volunteer)
Youth Assistance Commission
734 Monroe Avenue

Los Banos, Ca 93635
209/826-5640

Stettler, John (staff)

San Luis Obispo Co. Probation
P.0. Box 1191

San Luis Obispo, cA 93406
805/544-6600

Stevens, Steve (volunteer)

Santa Clara Co. Public
Defender's Office

555 Hacienda Street #107

Campbell, caA 95008

408/998~5121

Stewart, William (staff)

Central California Juvenile
Officers! Association

1720 Anita Court

Modesto, Ca 95350

209/524-~1691

Stoddard, John (staff)
San Mateo Co. Probation
2419 Coronet Boulevarg
Belmont, ca 94002
415/591~4819

Stone, Joseph (staff)
Kern Co. Probation
P.0. Box 642
Kernville, ca 93238

Strowbridge, Eva (volunteer)
San Joaquin Co. Probation
3011 Elmwood Avenue
Stockton, ca 95204

Sullivan, Neil (volunteer)
Alameda Co. Probation

9 Ramon Court

Danville, ca

415/553~1400



I
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gullivan, Sue {staff)
parristers Parole aid Program
356 Colville Drive

san Jose, CA

408/277—1226

Suzuki, Corydon (staff) e
Presno CO. Probation

3529 North Hayston

Fresno, CA 93726

209/226~523l

on, Jack (volunteer) .
izgzitment of the Youth Authority
Model Volunteex Project
2222 Sierra Boulevard
Building D, Suite 16
Saciamento, CA 95825
016/322~3563

Tayloxr, Gertrude (volunteer)
Fostexr Grandparents

1114 Parkside Street, Apt. B21ll
galinas, CA 93901
408/422~8526

. ohn (staff)
g:gi;iﬁeit of(the Youth authority
Model Volunteer Project
2222 Sierra Boulevard
Building D, Suite 16
gacramento, CA 95825
016/322-3563

Taylox, yvette (volunt%er)
P.T.A.

22753 Marolyn Court
Hayward, CA 94541
415/538-5590

Templeton, Lois (volunteer)
Service League

575 Olive

Mernle Park, CA 94025
415/325—5260

Thomas, JoAnne (volunteer
gan Francisco Co. Probation
812 Sargent Street

San Francisco, CA 94132
415/585-9465

Thorlakson, Freida (volunteer)
P.T.A. ;

P.0O. Box 327

MebArthur, CA 96056
916/336~5305

Thorp, Roz (volunteer)
Junior League

7556 North Charles
rresno, CA 93705
209/439~-7125

Tracy, Jack (staf?)
Fresno Co. Probation
3626 Bast Norwich
Fresno, CA 93726
209/227~5876

ivia (volunteer)
gz;ziémgit of the Youth Author%ty
Southern Reception Center & Clinic
12041 Lowemont Street
Norwalk, CA 90650
213/868-4551

Verdugo, David (volunteer)
Fresno Co. probation

4433 East Bugenia

FrESno) ca 93726
209/268—5308

Vetro, Kéthy (volunteer)
Fresno Co. probation
3874 North Millbrook #10
Fresno, CA 93726
209/488-3671

Viner, Catherine (volunteer)
Marin Co. probation

31 Reed Boulevard #5D

Mill Valley, CA
415/383—3947

yreeland, Ruth (volunteer)
voluntary Action Center
97 via Arcerolo

Monterey, CA 63940
408/375-9290

Wade, Leola (volunteer)
Alameda Co. probation
‘2563 MacArthur poulevard
Oakland, CA 94602
415/530—7318

Walker, Ted (staff)

Department of the Youth Authority
3600 ~ 5th Street

Sacramento, CA 95817
916/445~5993

Walters, Bert (staff)
Department of Health
744 "P" Street
Sacramento, CA 95814
916/322~4270

Watking, Karen (volunteer)
San Joaquin Co. Probation
2956 Telegraph

Stockton, CA 95204
209/944~2313

Watters, Frank (staff)

Department of the Youth Authority
0.H. Close School

2567 Rutledge Way

Stockton, CA 95207

209/944~6180 ‘

Wear, ILouanne (volunteer)
San. Bernardino Co. Probation
371 West 18th Street

San Bernardino, CA 92405
714/383~1963

Weigle, Bob (staff)
Los Angeles Probation
1260 Lorawood

La Habra, CA 90631
213/923~7721

Weintraub, Richard (staff)
Constitutional Rigats

609 south Grand

Los Angeles, CA 90017
213/627-7048

Wesson, Maryann (volunteer)
Department of -the Youth Authority
Southern Reception Center & Clinic
1411 Armington Avenue

Hacienda Heights, CA 91745
213/330-5503 .

Wheeler, Katie (volunteer)
Friends Outsgide

764 Murray

San Luls Obispo, CA 93401
805/544~1561
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Whelan, Charles (staff)
People Helping People
Government Center

San Andreas, CA 95249
209/754~4225

Wkite, Quincy (staff)

San Diego Sheriff's Department
222 "West "C" Street

San Diego, CA 92101
714/236~3016

Whyte, Ann (volunteer)
Junior League

11265 Crist Drive

Los Alteos, CA 94022
415/967~5214

1

Whyte, Charles (staff)

Department of the Youth Authority
3449 Rio Bravo Drive

San Jose, CA = 93122,
408/277~122¢

Widger, Nora , lunteer)
Solano Co. ProlLation
1443 James Street
Fairfield, CA 94533
707/425-5454

Wilcots, Charles (staff)
Department of Corrections
2148 Sinclair Street

San Diego, CA
714/737-2683

Wilson, Ernestine Jr. (staff)
Youth Center .

8500 South Broadway

Los Angeles, CA 20003
213/778-8050

‘Wilson, Lonnie (staff)

Youth Center

8500 South Broadway
Los Angeles, CA 20003
213/778~8050

Wightman, Floyd (staff)
Department of the Youth Authority
Oak Glen

41100 Pine Bench Road

Yucaipa, CA = 92399

714/797-0196
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Wingate, James (staff)
Unified Correction

501 Poli Street
Ventura, CA 93001
805/648-6131, Ext. 2891

Wolter, Leroy (staff) ‘
Sacramento Sheriff's Department

711 "G" Street, Suite 289

Sacramento, CA 95814

916/441-3441, Ext. 306

Woodard, James (volunteer)

Santa Barbara Co. Juvenile
Justice Commission

209 Pebble Hill Drive

Santa Barbara, CA

805/964-1621

Worthing, Laura {(volunteer)
Marin Co. Probation

55 Fairfax Street #28

San Rafael, CA 94907
415/453-6475

Wright, Leie (volunteer)

San Francisco Co. Probation
P.0. Box 415

South San Francisco, CA 94080
415/871~-7742

Wright, Steve (staff)
Social Advocates for Youth
5501 East Roundtree
Concord, CA 94591
415/682-0682

Yost, Elizabeth (staff)
Department of the Youth Authority
Model Volunteer Project

2222 Sierra Boulevard

Building F, Suite 38

Sacramento, CA 95825
916,/322~2390

Young, Floria (volunteer)
Kern Co. Probation

617 Stephens Drive -
Bakersfield, CA 93304
805/833-9016
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