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" FOREWORD

Crime against business will cost U.S. taxpaj yérs over $23. 6 billion in
1975 -- more than the combined yearly sales for the three largest depart-
ment store retallers Losses of this magnitude can not be toleratéd, The
busmess community must emphas1ze aggressive policies and proceédures
that antlclpate and fight . crime problems common to its 1ndustry

This revised publlcatlon conta1mng the 1atest statlstlcal‘mfo‘rmation v
available, will assist your crime- prevention effort. It deals with Spe01f1C

crimes plagumg the business community. Government assistance in the

crime fighting area, including the U.S. Customs Service industry program
to improve cargo security, is also discussed.

Since the original edition of this report was issued in November 1974,
certain business crimes have come to the forefront as major loss areas to

e

the business community. These crimes victimize all businéss, whether

~in the retailing, wholesaling, manufacturing or service sector Two

crimes which deserve particular attention are employee ; theft and computer
crime. Their potential economic impact on business emphasizes the need
to briefly identify theirzmagnitude and scope in an effoyi to alert the '
businessman of_assoc;.ated loss risks., These crimes @pe planned for dis-

cussion in further detailiin subsequent studles currently'under consm’leratlon
by the Departmen’c of Commerce ; g

The ' 'rip- off" of busmess by employees has reached ey1de1n10 proportions
in the past flve years. Busmessmen mistakenly assume that most inven-
tory losses are caused by shoplifters when actually employees account for

: “the major portion of 1nventory shrinkage. In a survey oﬁixconvemence ,

stores by Convenience Store Merchandiser, employee theﬁ was held ;
respons1ble for 75 to 85 percent of all 1rventory shrinkage. Reports on

= losses in other busmesses attrlbute at least a. 50 percent portlon to”

employee theft,

Though employee theft 1s not 11m1ted to merchandlse cash, klckbacks or

~ underr;mgs, indications are that over /60 percent of these thefts take place
" at point-of-sale. It is obvious that more stringent security measures are
! ‘necessary, coupled with 1mproved ‘managerial performance in "setting the

example and operatlonal procedures that make crime unattractlve and un-

| profn&able

The advent of the computer has been followed by the increasing automation

of accounting and record keeping within all sectors of the econemy. Because

~compu’cerlzatlop continues to expand, leading to- increasing dependence on

the data processing facility to support day-to-day operations, it becomes

‘imperative to recognize the implications-of computer~relaﬁed crime.
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There are more«than 110, 000 computers in use today, excludlng remote
terminals, and only 225 cases of computer crime-are documented. This
relatively low ratio becomes invalid when it is estimated that for every
detected computer crime there are 100 undetected crimes in progress.
Furthermore, another estimate indicates that for every five computer-
related crimes detected, four go unreported. The annual dollar loss ,
attributed to computer-assisted crime is therefore difficult to ascertain
with accuracy. It has been estimated, however, that the loss resulting

~ from average computer-assisted embezzlement is ten times higher than
the average $100, 000 loss from traditional embezzlement. Dollar 1oss for
‘one incident has been as high as $5 million, as reported by the U.S.

Chamber of Commerce,.

A computer-assisted crime can be almost any traditional crime, such as
~embezzlement, inventory theft or fraud, as well as complex schemes
" involving misappropriation of computer time, theft of programs, and illegal

acquisition of proprietary information. Computer crime has proved
relatively easy for perpetration for a number of reasons, - including: (1) top

- management tends to disassociate itself from computer systems due to lack

of understanding; (2) all records are centralized--all phases of transaction
are easily manipulated; (3) there is no paper trail--no trace that a crime
has been committed; (4) there is a generally lax attitude concerning all
phases of computer security; and (5) not enough caution is exercised in
hiring and traiﬁing personnel involved with managing computer work.

The Department of Commerce inaugurated a seminar series on Crime
Against Business in September to further strengthen positive business
response to the crime problem and to focus on specific steps that can be

: taken to reduce crimes against business. Subsequent sessions are planned

in cities across the country.

'“The Department of Commerce has also complled a source pamphlet entitled

"Federal Government Scurces on Crimes Against Business, "' which lists
both published and unpublished data sources, as well as a cross index by
types of information available in specific business sectors. This source

booklet is currently being updated and expanded. The current edition can be

obtained from the Superintendent of Documents, Government Printing Office,
Washmgton D.C. 20402 at a price of 30 cents. Crime in Retailing ($1,10)
is also available. s g ' St

Information on add1t10na1 Federal material pertalnmg to the 1mpac{ of crime
on business may be obtained by contacting Mr. Larry L. Brookhart, Pro--
gram Coordinator-Marketing and Distribution Services, Consumer Goods
and Services Division, U.S, Department of Commerce Washlngton D.C.

20230, (202)967 4697,
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I. INTRODUCTION

In Februa Y 1972 the Bureau of Domestic Commerce pubhshed a2
prehmlnary staff report entitled The Economic.Impact of Crimes Agalnst

Business, indicating that the 1971 national cost of crime to Ameprican .
business was conservatively estimated to be $15 7 billion. The estimate

reached $23.6 billion for 1975. |
This continued rapid rise illustrated the heed to update the 1972 report,
and the present analysis was undertaken to determine in more detail and -

for specific ihdustries the current econorﬁnc impact of crimes agamst ; e

busmess property. , \1 )
. \.\: oo : : : v

This study, like its predecessor, covers only Uordinary' crimes against

business. Ordmary crimes include burglary, robbery, vandalism, shop—v"ft"'l‘:
lifting, employee theft, bad checks, credit card fraud; and arson, Infor-
mation on several other types of crime that’ contmue to v1ct1m1ze business-

men is also presented. Organized crime and extraordinary crimes such
as airplane hijacking and embezzlement have been excluded wherever

figures permitted a breakout. These problems were considered different -

in character, requiring different solutions.. Costs of public prosecution

and law enforcement services were also excluded, since they are borne b\v "

the general public and cannot be related dJrectly to business.

. -"f .
The most serious,difficulty associated with analysing the impact of crimes
against business continues to be the sparseness and sporadic nature of the
data available. Figures are seldom based on comparable definitions or
time periods, - and many data gaps exist. This drawback was highlighted in
the 1968 report of the President's Commission on Law Enforcement and
Administration of Justice, which stated: '

‘The only comprehensive study of the cost of crime ever
undertaken in this country was made by the Wickersham
Commission (in 1931). It set forth in detail a conceptual
framework for discussing the economic cost of crime N
and recommended that further studies be made . ., How=-
ever, except in the area of statlstlcs concerning the costs
~* of the criminal justice system, . the lack of knowledge
 about which the Wickersham Commlssmn complained 30

years ago is almost as great today,

Although many of the recommendations of this Commission have since

been adopted, including the expansion of data-gathering activities, there is

§t
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still no comprehénsive source for information about crimes against
business pmperty. .

To gaiher current information, a review of articles in the trade preas on
crime problems within particular industries was conducted, while many
industry assoclations supplied information and eslimates based on the .

experiences of their memberships. Varlous Federal Government agencies
8ls0 provided gtatistics on crimes, ' o ' L

This report, 'Lherefore, presents a detailed summary of the available
knowledge of both the indusiries themselves and the Federal Government
on the extent of the dollar loss of American business to arime in the period
since 1971, In almost every case the estimates are conservatively stated,
The report also demonstrates that accurate data with which to quantify the

. economile impact of crimes againgst buainess are either scaree or, as is

most Hkely, not available,

"J“hc, report was prep&rac’i by the Consumer Goods and Services ,Division;

Office of Buslness Research an Analysis, under the direction of
Norris A. %(’ynch. . R ,

: » CHARLEY M, DENTON
- Director
- Qffice of Busjness Resemlch and Analysis

[

SAMUEL B, SHERWIN
Deputy Agsistant Secretary foy
Domestic Commerce
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1L SUMMARY

Since accurate data on the inciéénce and cost of erime are geldom available,

~ the flpures presented in the body of this report are largely estimates, The

following findings are based on bothithe 1972 study, The Economic Impa.ct
of Crimes Against Business as well ag curront rcasea,mh and analysia

~ almed at upcla’cing that report,
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"Opdinayy'" srimesa will cost business more than
$23. 6 billion in 1975, p.p B0 percent oyer 1971,

,Remil es’mblifshm@ms are ha,rdczst hit by* erime,

- The incidence of crlmea agmnat bqusi ness N

_continues to vl ﬁc:.

Crime affgzcm flrms m all parts of \Lhe wumry.

‘Small chuaineﬁssesa zmi’rex.‘ from crime more than

1a.rgex* firms,

Crime losses by x-eta,ile%s are cxpected to reach -
$8. 6 billion for 1975 up 35 percent from 1971, .

e .
Losses by Wholcfamlers in 1975 will wta;L 1,2 4
billion, up 71 pexwem from 1971, :

Losses by manura «,tux‘ers are very diii‘»cult to

estimate, because of the scarcity of daja, IHow-

ever, it is estimated that manufacturens wilk

lose $3.2 billion in 1975, up 78 percent from 1971.
I

Service industfrieex will lose an esmma’ccd $4.3

billion to criminaJLa in 1975, an increase of abou’r

59 percent over 11371 R \s |

Between 31 pex'cem and 61 pe’roent of 1h(% coms
faercial establighinents in the largest American.
cities suffered burglary attempts in 197;;
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. higher prices,

i
7

/
!

5”’.* - In‘one ci’{;‘ya Detyroit, 72 paré‘em of the retail ”},ﬂ'
\ glores vwa:re burglarized in 1072,

~=~  Loggeg frcm fraudulent use of credit cards |
cost banka about. $460 million in 1974. /

, - Losses by businas@men caused by aI‘SQniEFﬁ
| reached an estima,ied $300 million in 1074,

==  Buginessmen spent $4 5 billion in arimp
prevention programs in 1975,

The magnitude and increa,sing cogt of crimer against business are qlear-ly
evident with such cost being pa,ssed on tQ the CmStQmeI‘ in the form of

//

Business and Government have initiated progmms a,im@cl at entting losses,
and although much remaing to be done, governmental programs aimed at
meaguring the impact of business crimes have heen developed and guidance
to businessmen and local law enforcement opganizations has been made
available, In addition, businessmen are gpending large sums in crime
prevention programs, and are handing together to pool thelr resources

and to mcum; cogpermwa publicity oampa,igns,

One point that should be emphasized however, is that buainessmen mugt
congider anti-crime programs in the same context as other cost-cutting

‘and profit-maximizing efforts, The Small Business Admimstra,tion

reported in Grlme Against: Smau, Busineaa thaty.

PP the payoﬂf to the lmainass and the community can
"be blg in relatlon to cost, TFor others, there may he

a clpse margin of benefi’rs or the benefits may not be
worth the costs, In the final analysis, it is the bhusiness-
man himself who st mak:e the g&lgulmmn R

Becange many buainadsmen ave unaware of the magnitude of the cost of

crime or of the methods by which the cost can be veduced, they tend to
avold making the necessary caleulation. Insurance representatives claim,
for example, thet businessmen often relax thelr precautions against
mbbe.ry and burglary once they have obtained ingurance,

| C}x*ime i Ql‘fen considered to be goclety's problemg alfecting everyone; but

informed, cancex'ned, profit-motivated managers can institute measures

;jwmch can’ signifigantly reduce the eriminals! take, and impraove pvofita.
- Some ot‘ these measures are pmsen’uad helow:

ba B

|

Adopt professional approaches to property
protection, Utilize available sequrity
aquipmmtg techniques and pmgmma,

Cooperate with industry asaaeiatmn erime

- reduction efforts, This is important in

the cage of gmall firms which have no
resources to develop programs of their own,

Prosgecute thieveg., Fear of imprigonment
has o strong deterrent effect on minor
offenders in particular,

Support the data collecting efforts of private
and governmental organizationsg, Planning
for crime control can advance only if we
know what the problems are,

Promote local anti-crime programsg,
Do not buy merchandige offered at

ridicutously low prices by unknown vendoys,
Buch merchandise may have been stolen,
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1, EFFECTS OF CRIME AGAINST BUSINESS

.
y

The Bureau of Domestic Commerce estimates that the cost of "ordinary'"
crimes against business will reach $23, 6 billion in 1975, This figure :
represents an increase of about 50 percent over the $15.7 billion cost
estimated for 1971. Estimates by type of business are as follows:

Estimated Cost of "Ordinary' Crime
by Sector of Business - 1971, 1973 and 1974, 1975
(billions of dollars)
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Business Sectors 19'7/1/ - ,
= T — R

Retailing , $4.8  $ 5.2 $ 5.8 $ 6.5

Manufacturing 1.8 2.6 2.8 3.2

Wholesaling b 4 1.8 2.1 2.4

Services 2.7 3.2 3.5 4.3

Transportatlon /1/. 5 1.7 1.9 2.3

Arson 0,9 0.3 0.3 0.4

Preventive 3.3 3,5 3.9 4,5
$15.7  $18.3 20.3 $23.6

Source: Bureau of Domestic Commerce, U.S. Depax}tm‘en’c of Commerce,.

The cost of crimes against business must be passed on to consumers in the
formoof higher prices, or absorbed as costs by businessmen, with resultant. -
lower. Qrof1ts The estimated total cost of $23, 6 billion is+equal to $112

for ever‘) man, fwoman and child in the country; if one considers only the
adult po;n}}a’uo,n the per capita cost is $165. The crime-related losses
_have a depressing effect on business, as well. The ratio of losses to total
capital expenditures is in excess of 20 percent or equal to about 15 percent
of total corporate profits, -

Crime can affect businesses regardless of location, although the incidence
varies by type of area, as the following table depicts. For example, firms
in central city areas, particularly in low income sections, have the hlghest
rate of burglarles and robberies by a substantial rnargin,

i
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' Business Rece p‘t Class e : ' S T

o Category of Crime

EORTRETE AT fi
“Fercent of ;
Those Reporting ' o
Shop— Rob-

At Leagt One Incident ~Bur- - : o
by Locatlon' lifting - Checks ‘glary  bery = Vandalism
f | Central c1t‘y , 14 41 18 3. not available

‘ Suburbs ' 15 31 i6 27 18
not available

Rural 15 88 9 1

Source: Crlme Agamst Small BusmeSs, Small Business Admlmstratlon

‘The Small Business Administration developed‘an index of the impact of
logses from ordinary crimes measgured in relation to receipts, The table
below shows the 1mpact by gize of firm. The average for all businesses is
pet sﬁ 100,

Index of Losses from

P

- Ai,l,lbusmesses \ i R T e 100

Under $100, 600
+$100, 000 to $1, 000, 060
-~ $1, 000, 000 to $5, 000, 000
$5, 000, 000 and over

© . Source: Cx‘iméaAgains*t Small Business, Small Buginess Administration.

S

“I‘hus, small business suffers an 1mpact that is 3. 2 ’umes the average, and
35 times tha“t of bus:.nesses wﬂh recelpts over $5 mllhon ’l‘hese small

,,,,,,

tivﬁ measux"ss or to a‘bswb these 1osses,.v

S

,,,,,,,

Crime by Receipt Size  / : A

A,
23,

in order to discourage potentlal bad check passers,

A closely related;problem‘ is .forged Government checks.

o “the Government will not honor them.

Selected Types of Crimes

Bad Checks accounted for about 13 percent of all @:fime related losges to

business in 1967-68, according to a study conducted by the Small Business = =

Admlmstratlon As the use of chécks in place of cash grows, the losses
Suffered may also be expected to increase,

Busmessmen should be alert to the dangers of bad check artists, and adOpt
standard procedures for cashing checks. These should cover suitable and
specified identification such as photographic or fmgerpr-lntmg equipment,
‘Many mail-order
firms already withhold shlpmen’c until the check sent in payment for mer-
chandise has cleared. In addition, grocery stores, and other retail
establishments handling large numbers of checks, have instituted check
authorization cards, which are issued only after mvestlgsuon of the-
customer's rehab111ty

Counterfeltmg is one of the natmn‘s oldest criminal act1v1t1es and is on
the upswing. ‘While ultra-violet scanners and other counterfeit-detecting
devices are available, they add to the cost of doing business, and none has

~been endorsed by the Secret Servlce which is reSpon51b1e for c:ombattmg
| coun’rerfel’nlng , :

The Government w111 not relmburse a businessman Who accepis a counter-
feit bill. He must therefore protect himself by learning to'recognize the
differences between real and bogus currency. Most counterfeits are of

- crude. craftsmanshlp, prlnted from inferior plates on poor quahty paper,
and the fla,ws are v151b1e to the naked eye.

- Most of the counterfelt currency produced is. selzed by Federal agents
before it gets into circulation. .

In fiscal yed 1972, $22.9 million in un-
cn'culated fake currency was Selzed however, at leas’c $4. 8 million was
recovered. only after it had been passed No estimatés of the amount of
counterfe:.t currency passed but not turned over to Federal agents are’
avallable Businessmen should learn to distinguish counterfeit currency in
order to protect themselves agamst loss. - A pamphlet avallable from the
Secret Sérvme desorlbes the features of cou,nterfelt bl]lS . :

Checks are looted
from the mailboxes of the legitimate recipients and endorsements forged by
thieves, Businessmen who cash such checks, or take them in payment for
goods or services, will suffer the loss of the amount of the checks since

It is essential when cashing Govern-
ment or other checks, that the endorser 1dent1fy hlmself adequately




: and burglarle in maJOI‘ U.S. cities,

Inventory Shortages are the major factor in crime-related losses in retail
gtores, and are significant contributors to losses by wholesalers and
manufacturers as well, Inventory shortages result from shoplifting and
employee theft, as well as honest bookkeeping errors. Ticket switching
by dishonest shoppers and deliberate underrings by cashlers also contrl-
bute to inventory shortages ~

Most State leglslatures have enacted 1aws de51gned to combat shopllftmg
and where such legislation exists it can prove a valuable tool for business-
men, A typical ghoplifting law specifies the actions which are illegal
under the terms of the act,, These often include removing merchandise
from the premises with mfent to steal if, switehing price tags, concealing
merchandise with the intention of stealing it, and other actions. Itis often
not necessary that the merchandise be removed from the premises in
erder to eptablish guilt. The laws ofimost jurisdictions give the business-
man the right to detain suspected shOphfters within limits, without the
danger of false arrest charges. Inthe absence of legislation, case law,
i.e., court decisions which form legal precedents with the force of legis-
lation, gives businessmen certain Spelelc mghts in thelr flght agams‘c
shoplifting, ~ 4

It is recommended that businessmen and their employees act in strict
accord with the law when apprehending shoplifters, since false arrest
suits can be cdsﬂy in terms of public relations as well as in the amount of
damages awarded, A firm's procedures for arresting shoplifters should
be reviewed in censultatlon Wrth a local attorney Speclahzmg in that sector
of crlmma,l law. : »

Rebberx consust.s of theft through force or threat of force and burglary is
the illegal entry of a premises, usually with the intention of theft. These
are ‘growing problems for banks, retail stores, service stations, and other
areagiwhere cash or valuable merchandise is present, According to the
Federal Bureau of Investigation (FBI), the number of reported chain store
robberies increased 184 percent From 1969 to 1974. Reported -
service station robberies decreased 20 percent during the sane
period, while holdups of other commer01a1 establlshments rose

42 percent.

The Law Enforcement Assistance Admlmstraimn (LEAA) of the Depart-
ment of Justice reports that robbery and burglary of commercial premlse°
in the nation's largest five cities totalled 469, 000 incidents in 1972. See
Appendlx for the results of LEAA surveys on the 1nc1dence of robberles ~
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Vandalism is a problerrigin urba,n_i as well as suburban areas. ‘It affects all

types of businesses through its senseless desiruction of property. Most
“of the damage is directed against pub11c buildings, although private bus-

inessmen suffer, too. The construction industry is particularly affected
since construction sites are generally in poorly lighted areas, and are
virtually deserted during non-working hours and in bad weather. Publlc ,
transportation facilities are favorite 'targets for vandals, who frequently
deface surfaces with graffiti, damage seats, break Wlndows, or strew
trash on vehicles. : ' : ,

~ Crime-Related Problems

~ Drug abuse and alcoholism are not crimes directiy. against business, but

their impact cannot be ignored, The most common effeéts on employees ‘

are absenteeism, lack of initiative, poor attention to deta11 proneness to

accidents, and decreased mental and physical product1v1ty These

problems can be reflected not only in a company's profit and loss sta.te— e

ment, but also in its reputatlon and good will W1Lh1n its commumty

Drug and alcohol addiction of employees can 1nten‘>1fy crime problems in
business. Studies indicate that a large proportion of thefts from business
are committed by addicts to support their habit.. Similarly, employees in
debt to loan sharks or who have lost large sums of money gamblmg are
under a great deal of pressure to steal . R S

Pre employment checks, either by the personnel department or a qualified
outside organization can frequently turn up a history of drug abuse, alco-
holism, or other adverse information that would warn the businessman of
potentially dangerous applicants for employment, In addition each manager
must continually keep alert to the possibility of crime arising from drug
use or sale, gambling, loan sharklng or other illicit actlvltles which may
adversely affect hlS proflts R : :

Office Securlty is a growmg prob] em in both public and private buildings, .
It has been estimated that the number of incidents of office crime is :
doubhng every three years. The actual number is impossible to determine,
since many police n;*eports do not list office theft separately and many
instances are not ,reported to pohce at all

Among favomte targets of offlce thieves are  ca sh, employeee' handbags
small calculators, typewriters, personal effects, such as coats, sweaters,

expensive pen and pencil sets, cameras, radios and television sets Mu1t1~
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colleges, lbraries ar

- tenant buildings, where there is a sénsa ofv‘éhonymzt&, aind' where a

strangar is not likely to be noticed, are suswptible to this ‘uype of crime.

OJ*ganimd Crime has a "take" as hlgh as $50 “mlhon per year, aCCOI’dlng
o the Office of the Aftorney General of the United States. The honest bus-
inessman suffers because organized crime results in increased insurance
coaty, inequitable tax burdens resulting from tax~dodging of racketeers,
higﬁmx* prices to compensate for crime losses, and investment of illicitly
adquired funds in leit enterprises, Today, organized crime controls a
number of multi-million-dollar enterprises, according to a study of the
C‘hamber' of Commerca of the United States,

- -
1

Securltv Serv1 ces

In aﬂdmtion to the direct costs of crime, businessmen find that thoy are

paylng more for services designed to Jprotect them from crime-related

losiges, The mcreasmg cost to business of additional security is reflected
in armored car service revenues, which have been rising with robbery -
gtatistics. Nol only are more businessmen using armored car services,
but they are demanding more frequent pick-ups,  so that the amount of cash

- on hand “and the resulting loss 1n case of robbery, w111 be less.

Some a,t):m:»wd5 car companies carry ca’cher valu@.b}e cargo in addmon fo
ensh, One company, for example, installed a high security terminal at

John ¥, Kennedy Airport in New York in order to safeguard valuable air

ghipments. In some areas, helicoplers are used to tramport hlgh vaiue

saammcdme.s &'afely for short distances,

;-_,‘T‘ypas of segurity services are expandmg as busn:\essmen i‘md the coqts

fram crimmrcla%ed lossps o.hmbmg Avaxlable servmcs 1nclude

1‘ Industrial pmm securﬁ:y servmes for bmldmg protoctlon
traffic ‘and perimeter control, fire warmng, ‘and personnel services. The
wniformed guard, basic to plant security, operatésieffectively as a coma__

””‘"»toine d policeman, detentwe, gafety. spemahst fire-rwa“cchi :mamtenance

m&n, i:mci pumm mlatu:ms represematlve. s
»;m s
ff\e)

hoépﬂ:als sc:hor)ls and

W 2,. Insﬁtuﬁon&l security services io:
other public facilities!
guard against drug traffi

clothes personnel help and 1nte;;f"h,

direet wsrtors‘ T

Py 1;)\,:

-3, Hu.gh rise bmldmg secum-ty serwces, servmg Qfﬂee bulldmgs

- and "-’apammen’c houses with large populations requiring constant pa,irol angd
‘ insyeehon agmnm internal ac.01dents and external marauders .

 iness conventions, trade shows and political meetings, Uniformed guard
v serve as ushers, ticket sellers/takers and guides, and protect guests

; '?}theft‘ ‘pratect
“gtudents and nmployees, patrol bullidmgq and grounds, and control and

4, Umformed and armed guarda for retail es’cabllbhment&, often

: Workmg in conjunction with plamplothesmen ‘to apprehend shaphfters and

dlshonest employees

5. Patrol an,d mSpectmn SEI‘VZLOQE.» to prov;n.de affer—hours secumty‘
to the small store owner and businessman on a coaperatwe basgis, Utiliz~
ing a uniformed guard on a rc.guﬂ ar beat; this service also 1a avai lable 1o
homeowners '

6. Special events sex‘vu,e fo:o secumty and arowd c:ontrol 'u all
public gatherings, including falrs, sports and entertainment even“cs, bus— .

against mternal disturbances and outs;xde intruders.

RN 4

'7 K-9 patrol services, utllmlng the twm advantages of early

| warning to the guard and a greater deterrent to marauders, A trained

German. shepherd alerts the guard to unseen prowlers, protects him, and
prov1des ‘an additional Weapon in case of trouble. ;

8.  Investigative services to handle a broad range of criminal ancl ,
general assignments for business and management; dncluding corporations,
legal and financial firms, and private individuals, Work. Ancludes infernal -
surveys, surveillance and pre-employment investigations, plus follow~up
of fraudulent claims, migsing persons, coniract violations, trial evidence,
and inventory losses. -Retailers now spend an estimdted $" billion annually
on store security, ranging from guards to closod c1rcunt TV systems,

.9, Personal protectmn services, to t ain chauffeurs and staff in

‘methods of protecting company-officials from klclnappmg, to perform

personal bodyguard services, and to escort 1aie~workmg employees to
thelr autos or to publie tranqportauon, .

Be ¢ause of stepped-«up secumty measures bemg taken by major compames, '

the rate of crime reported to police has dropped in some cities. ‘
Los Angeles, for example, reported 15 percent fawer office burgla.r'ies to
police in the first half of 1972 than in a similar period in 19'?i

The average la,rge company is spendmg well into six fmgures on securlty,
'accordmg to industry sources, Many employ either outside guard services

~or their own guard forces who pa’crol the bulldings and man the entrances. .
In addition to guard service, many have installed alarm systems, , closed-
‘circuit TV, sound detectors, and other Sensmg devxces. -

13
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Among the reasdns most often cited for growth of private secunty efforts
are increasing business, losses due to crime, rising insurance rates and

~ the expansion of categories for which property insurance cannot be obtain-

ed, and insurers requiring the use of private security systems or grantlng
premium discounis when private secumty measures are taken,

The growth of numbers of personnel in private secumty has not been
accompanied by training programs adequate for the field. Many sacurity
guardd receive no training before bemg put to work, and some armed
guards were given no firearms training at all, Over half of the guards in
one survey never attended high school while only 18 percent completed
high school. Unless better training is provided, a rising number of law-
Suite assoclated with private security acts such as false arrests, bodily
injury, and property damage can be expected.

14

In 19‘7!3 ' manufacturers .}

~cent of industry shlpmen'

IV. PROBLEMS IN SELECTED SECTORS OF BUSINESS

:\» K

Manufacturing -

uffered an estimated loss Of more than $3.2 ¢
billion as a result of ' oxjjmary crime. This figure compares with an
estimated $1, 8 billion 1n) 1971, The loss each year equals about 0,03 per-

The President's Commiskion on Crime reported that 20 percent of all

manufacturing companies flnd employee theft of tools, equipment, o / “

materials or company pro ucts a serious problem, The percentage for /
1ar;5e compames is even higher, : RN
N J,}
Vulnerability depends in la.:é\ge measure on the types of materials and ’r.ool.
used in the plant, the natur: \ of the company's product, and the effective~,
ness of security measures, \ngh value-to-size goods are particularly
desired because they are eamly concealed and readily resold, Bulky items
are also susceptible, howey iy, particularly when compa.ny drivers and
loading dock perSonnel are involved.

A:-major factor in the level of\ ‘employee ’chef’c is the degree of plant

security. This is demonstrated by the lower level of theft in defense
plants where securlty is stm ot.

P:Llferage of garments from rﬁcks and loading docks as well as hijackings
of entire truckloads of merch \ndlse are major causes of loss to manu-
facturing firms shipping goods\from New York City's garment district,
The area has become the sceng of petty thefts, muggings, sexual agsaults

jobs and business to surrounding areas as well as to new apparel centers

and murder, with a resultant i ?pact on the industry. The city has lost

~as far away as 1\/.(1am1, Housto \and Lios Angeles.

ing in ever-higher cargo liability insurance premiums, which in some
cases have tripled since 1965. ny have switched to hauling less theft-
prone cargoes, while others hav} installed expensive cargo protection
gear or resorted to armed guard or hellcopter patrols of routes, ©

p

Trmkers carrying apparel and \%irs have found their loss records resul -
!

T

m"“

Street level showrc;bms now often have barred doors, a’nd buyers must

- identify themselves before they alre admitted. Some buyers are reluctant

<
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“thieves.
obtain bememse of the industry's loss record. A federally-funded insurance

R

“of department and appavel stores.

to viglt the areay and g@ods ﬁau&t be transported to hotels or trade shows
for di;spla.y. These problems all add to the cost of doing busmess, and
mave an advg:rse effﬁec:t on prices and profits,

\\l
Because of their h:.gh unit value, fur garmenis are a favorite target of
Manufacturers and retailers are finding insurance difficult to

program, sdministered through Aetna Life and Casualty Company, now
makes affordable ingurance available to fur merchants and other business-

men in many high-risk areas regardless of their past loss record.

Whole saling

i
{

Inventory shortages in the ‘wholesahng sector of bus:mess, whmh were
estimated at $2,4 billion in 1975, are largely the result of employee theft,
since customers and other outsiders are usually excluded from areas in
which merchandige is stored, The pilferage problem includes executrvas
supervisors and workers,
million dollars,

The lavel of pllfemge depends, at least in part, on the at’cltude management
takes toward employees, Some firms feel that security measures interfere
with producﬁan, and save less than they cost when the lower outpu;i: is
mnaider‘&d ;

Retailing

SR

The Natmnal Rataﬂ Merchants Association estimates that in 1‘974 retailors'

losses from inventory shortages just topped 2 percent of sales in the case

lossed of such stores are expected to be $4, 02 billion. This is a 46 percent
inerease over the $2, 4 billion loss estimated to 1971,
phows estimated losses to c¢riminals by various types of retail stores.

. &{: ! b“\
E“tl"ﬂd,t?d Retall ‘Losses Due ta’ \vdlnary Busflness Crime
1970, 1973, 19,i'and 1975
i
Sales (§ bi Limns) _Losses ($ billions)
1970 1973 1974 1970 1973 1974 1975
Types of Business
!  General merchandlse ~ i S o ﬁ
| and appaiel gL 108 117 2.43 3,24 3.51 4.02
| ¢  Drug stores 13 16 17 . .45 .56 .60 .66
Food stores 86 106 119 .86 1.06 1.19 1.34
Other_ 1/ 21 29 3:m .25 .35 .47 .52
Liosses in some compames range up to one e i , o o
' S TOTAL 201 259 284 3.99 5.21 . 5.77 6.54
l ‘r‘f R
Source: Monthly Retail ’I‘rade Regort, Bureau of the Gensus, and
estlmates by Bureau of Domest:t.c Commerce. ; '
1 Inc ludes home furnishings furniture, appliances, radio
Based on sales of $134 billion in 1975, Y and TV, and hardware ctores. Not included are eating :
~and drinking places, automobile dealers, bui lding mater:.a)
The following table - dealers, or gasoline service stations. o i
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The princip;él; types of ordinary crime affecting retail stores are shop-
lifting, burglary, wvandalism, bad checks, employee thefi and robbery.

The table below shows the distribution of 1osses Wl‘thln these six cate-

gomes. :

}

I Principal Types of Ordinary Crime

\ ;
Lypes - ' ' ~ Percent
Shoplifting - N | - 28
Burglary | . SRR 23
Vandalism 20
Bad cheécks , , Py 13
Employee theft L 13
Robhiery » B _3

Total o T

Sourcg;‘l‘; Crime Against Small Business, Small Business Administration.

Retail stores i’a.re the méﬂ;)op commercial targets for burglars and robbers,
according to the Law Enforcement Assistance Administration's Crime in
the Nation's Five Largest Cities. In four of the cities, the victimization
rate for retail establishnjents was substantially higher than other types of
business, While burglary or robbery were reported by 49.7 percent of all
commercial. establwhmer;ts in these cities, the rate was 71.4 percent for
retail establishments, in 1972. »

The nature of the merchandlse on ’che shelves of a retail store has a bear-
ing on the level of mven“nozxy shortage experlenced Items which have
strong buyer appeal and ar\n easy to resell are major targets, In depart-
ment stores, sporiing good\s sections are partlcularly hard hit; with losses
of a’}oou‘c 4,6 percent of &ales. ‘Juniors' dresses, s portswear, “young men's
. cloathmg, small leather goods, cosmetics, costume and genuine jewelry,
watches, men's casual wear, and records all suffer hlgher than average

- shortage rates.

CAn 01f1c1a1 of a large s ecum‘t r firm estlma’ces ’chat in retail stores, shop-
fifting accounts for only 20 t°L25 percent of total shortages, and that
employees, at every job and salary level are responsible for the remam-

der, It is estimated that between 8 and 10 percent of the employeks com-

pmse the hard core pilferers, while many others steal on occasmn

18

Desgpite this, retailers usually concentrate their anti-theft efforts on shop-
lifters. In discount stores, it is estimated that for every dollar lost to a
shoplifter, three are lost to employees. Although apprehensiong of shop-
lifters outnumber those of employees by 10 to 1, one company reports

~that dollar.losses from employee pilferage are more than seven times as

great as shoplifting losses:

Stealing frequently occurs in receiving, shipping, delivery and mail order
departments. It is practiced by some salespersons who underring
registers and pocket the difference, or who undercharge their friends or
accomplices. Executives may juggle books or pad payrolls, and buyers
may demand kickbacks or expensive gifts from suppliers, It is impossible
to compile a complete catalog of the schemes practiced by dishonest

~employees.

__ Thec Arnate for stealmg consists of three elements: temptatmn,

opportunity, and motive. Factors which lead employees to steal are real
or imagined grievances against management, alcohol or drug addiction,
gamblmg losses, excessive debts and living beyond their means, Most
petty pilferage is a result of the desire to own an item and the opportunity

to obtain it without paying for it. To guard against employee theft, a

retailer must carefully screen potential employees before hiring, treat
employees fairly and attempt to develop loyalty to the employer, and

establish strict controls over stock and cash. In addition, the securlfy
force must have the full backing of management in their efforts to mini-

mize employee theft. .

‘About four million shoplifters are apprehended each ,year; It is estimated

that only one of every 35 shoplifters is caught, This would indicate that
about 140 million instances of shophftmg occur every year. In a study

conducted by a major security service firm, 500 shoppers were followed at:

random in a New York City department store. Foriy-two, or one of every
twelve, were obgerved stealing some item during their visit to the store.

" Retailers have found that a get-tough policy is effectivedn reducing

inventory shortages, More than two-thirds of the menswear stores prose-
cute all apprehended thieves. One major Washington, D, C. depariment
store increased its security budget to over 1,5 million dollars inl1974 and

‘expanded its security force to 175 people. .The store reported a significant

reduction of shrinkage as a result of these efforts. A store in Columbus,
Ohio, reported that their new, tougher policy toward shoplifters had
reduced: losses from outsude theft, but that internal theft remained high -
about $2 000 per day.

&)
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" fact that shoplifting is a crime, that it is not smart, or.

New techmque to combat inventory losses are constantly imder.develop-
ment, One of the latest is an electronic-merchandise tag, which can be

' removed only with a special tool. If not removed by the clerk, the tag

triggers an alarm at the exit from the department or from the store.

Many of the alarms triggered have caught innocent customers, however,
when clerks neglected to remove the tags. Advanced techmques obviously
call for additional training.

The time~consuming work involved in prosecuting a ‘shoplifting or employee
theft case is a cost factor which must be considered in any security pro-
gram, Many retailers, association executives and elected officials feel

‘that the best way to attack the shoplifting problem is through a massive
. public relations campaign. The multimedia Shoplifters Take Everyone's

Money (STEM) program in Philadelphia is considered a model that other
cities might adopt for their own use. Any such program should stress the
'' and that it

results in hlgher prices for everyoune, .

Layrge-scale theft from retailers would be reduced if retallers would
refuse to buy liquor, cigarettes, clothing, meat or other items offered for
cash at greatly reduced prices by unknown suppliers. Such ''peculiar bar-
gains'' almost invariably represent stolen merchandise.

Annual losses fPom inventory shortages in drug stores are approximately
3 percent of sales, and in 1975 are estimated to reach $670million. This
high level of loss is due in part, at least, “to the nature of drug store
merchandise, such as cosmetics, costume jewelry, candy, drugs toys
and records. The level of loss is about the limit which most drug stores
can tolerate, since the margin of profit is not much greater than this.

Crime~related losses of food stores are estimated at $1.34
billion on sales of $137 billion in 1975. These losses result
prlmarlly from 1nventory shortages, bad checks, and truck
hijackings. L, o

The two primary targets for food store thieves are gigarettes and meat
both with high value/weight ratios and both easily salable. One firm in
Iowa recently lost six truckloads of meat valued at from $30, 000 to

$65, 000 each to hijackers, Many of the firm's meat trucks arrive at their
destinations with part of the cargo missing. Small food markets and
restaurants are the usual purchasers of stolen meat, although this is by no
means a general practice of small businessmen. They generally are un-
aware of the or:tgm of the meat.

Most food stores offer check cashihg services for their customers. A
survey of its members by the National Association of Food Chains (NAFC),

Y

brought replies from chains with 5, 038 individual stores which cashed

over 23 million checks per month, These chams experienced a total annual

loss from bad checks of just over $5 million,” The Department of ,
Commerce estimates that bad checks cashed bv all food stores reached
over $500 million in 1975. Ttie NAFC survey disclosed that bad check.
losses of the chains which responded were an average of $1 00, 000. each
and one large chain 1ost over one million dollars,

Vandalism and 1ooting are major crime-related problems in the vending -
machine sector of the retailing industry. While the return to the looter
consists of only a small amount of money and merchandise in the machine,

the cost to the businessman is increased greatly by damage to the coin

meter or to the machme itself,

It is sometimes difficult for a coin-op owner to know when he hag been
victimized. In some cases, thieves are able to obtain keys to coin boxes,
and visit coin-op locations at times when the appearance of customers or

- employees is unlikely. Even if they are seen, the probability is that they

will be taken as owners or employees of the company. Frequently the
thieves do not empty the cash box, but merely remove a portlon of its
contents. The owner is at a loss to explain the ""decline, "' and is not aware
that he has been robbed. Some gangs have been known to have regular
routes which they ''serviced' in a very business-like way,

The use of slugs; trimmed or foreign coins, and other ;»vorfchless items
continues to plague’coin-op machine businesses. Manufacturers of coin .
meters have been able to cut down the use of slugs, biit not to stop the

‘practice entlrely

Service Industries

Airlines

Although h13acklng of aircraft has become a World wide problem, it is not
an '"ordinary' crime within the scope of this study = xluwex"rer, the resulting
cost:fo the airlines, together with the cost of preventive measures required
by recent legislation, is a serious drain on profits.

The 1973 air security regula"tlons require screening of all passengers» prior
to boarding and inspection of all carry-on luggage. Law enforcement

officers must be present at passenger check-points. The Civil Aeronautics

Board approved security surcharges of 34 cents and-25 cents for each
passenger flight coupon to defray the costs of passenger screening and law
enforcement offlcers respectlvely

21 | | o




Apprexm*aately tWo~‘th1rds of the alrlme ticket busmess is done by check
Inone ten-month’ pe I‘lOd United Airlines acceptéd bad ehecks totaling $2 ?
‘million, American Airlines reportéd a loss of $2.3 million during the '
same period. Incomiplete information indicates that total industry loss .
from bad checks is at least seven million dollars, although some industry
“authorities feel this figure is far too low. Several ma;or a1r11nes do not
release flgures for bad check losses.

' 'Banks and Other IE‘1nanc1al Instltutlons

In 1974: banks reported 3, 517 instances of v1olat1on of the bank robbery
statutes, consisting of robberles, burglaries and other larcenies, - This
figure surpasses the'record level of 3, 354 violations reported in fiscal .
1971, ‘and is in line with the steady, 1ong-range rise in the number of
bank larcemes Between 1960 and 1966, the number of reported bank
larcenies rose by 154 percent. The rate of increase increased in the
- period 1969-74 to 94 percent. The average loss per case decllned - from
$4, 500 in 1971 to about $3, 598 in 1974

The Bank Pr'otectlon Act of 196,8 empoweredthe bank supervisory agencies

 to get minimum standards for the protection of bank premises and property.

Four Federal supervisory agencies for financial instituiions published
regulations, earlyin 1969, establishing standards with which their member
institutions must comply. The regulations cover the installation, main-
tenance, and operation of- seourlty devices and procedures to discourage
robberies, burglarles and 1arcen1es and to assist in the identification and
apprehension of persons who commit such acts. The regulations require
each financial institution to designate an individual as the Security Offlcer,
to implement a security program, and to develop a plan for the installation
of certam required devices and other security dev1ces deemed appropriate.

The regulations require the security officers to seek the advice of law
enforcement officers in determining the specific needs.of each office, and
it is contemplated that varying degrees of protection will be afforded the
offices in accordance with the incidence of crimes in the area and other
financial-institution-related factors. Standards for. certain other security
devices to develop a general level of protection are also provided for those
’;fmancnal institutions located 1n areas w1th a hlgh 1nc1dence of crlme

Internul bank crime is stlll msmg Over the past ten ygars (FY 1963-
FY 1973) crime reported in this category tripled. LosSes climbed from
$14 1 mllllon in FY 1973 while the number of conv1ctlons only doubled

‘r
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‘the increase in the loss rate has been slowed down.

.reward for information leading to the recovery of the bonds.

Although maost cases of internal theft 1nvolve small amounts, the number of

‘cases in which the loss to the bank reached six figures is growing, and

criminals are becomtng bolder in their attempts to corrupt bank employ-
ees,

Many small bank fraud schemes go unreported espec1ally the most
prevalent type, bad checks, which have become a way of life for banks
Data to quantify bank losses due to bad checks are not available, The FBI
has estimated that the total economic loss from bad check swindles is on
the order of $2 billion annually. One banker estimated that the banking

industry 1tself suffers the loss of about $600 million each year to ”paper
hangers : .

The fraudulent use of bank credit cards remains at a high level, although

Itis estlmated that
bank credit card losses from all causes totaled $115 m11110n 1n the third

- quarter of 1974, an annual rate of $460 million,

The improvement in the bank credit card loss situation demonstrates"‘the

* beneficial results obtainable through careful management and prudent

issuance practices, Indiscriminate mailing of credit cards in the highly
competitive Chicago market in 1966 and 1967 led to their abuse by persons
with poor credit ratings and by organized criminal groups, .who looted
them from mailboxes in multifamily housing units, Itis. estimated that

' Chlcago banks 1ost a minimum of $6 mllllon as a result,

Any new credlt card plan has a great potential for loss but as a plan
matures, non-paying customers can be eliminated, and new card applicants
can be investigated more thoroughly, once a bank learns what to look for.
With experience, a bank develops better technlques for dealmg w1th delln-

quent accounts

ClOse scrutiny of credit card appli'cants a.ggressive attention:to delinquent
accounts, rapid notification to stores of lost or stolen plates, and expul-="
sion from the plan of merchants who engage in 1mproper practices, can ¥

help banks keep thelr credlt card 1osses toa mlmmum

Brokerage Firms ‘ e

One area of concern to brokerage houses is the theft of customers!
securities left with the companies for safekeeping. A broker in Atlanta

was recently victimized by the theft of muncipal bonds va]ued at $4 million

from a customer's safekeeping box. The broker has offered a ‘BlO 000

Although the
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customer suffered no loss, since the theft was covered by insurance, the
insuror of ’che broker will, The payment of the claim will result in up-
ward pressure on premmms on buemess insurance.

; Construc’clon Industmes

A survey of bulldlng contractors conducted by the Natlonal Federatmn of
Independent Business in 1972 shows that between 21 and 24 percent
suffered losses related to theft during the previous year, Losses from
vandalism were reported by an ayerage of 15 percent of the firms,
although .19 percent of the respondents reported vandalism losses durlng
‘the long hours of darkness in the Wlnter months,

There are no overall data on the number of thefts or vandal attacks on
construction sites, I—Iowever, the report of the President's Commission

" on Crime stated that losses due, to vendahsm were reported by 30 percent
of the housmg and constructlon pro;]ects in New York City.

Hotels and Motels

A survey by the New York Times reveals that one of every three hotel and
motel guests steal\‘* something during his stay. Losses by hotels as a
. result of theft are’ «expegted to total $500 million in 1974 according to the
article. Both guests and employees are responsible., Souvenir hunting
accounts for some of the loss. Silverware and towels having the hotel's

ingignia are apparen’cly favorite targets. When these items are unmarked, .

losses are reduced.; Employee theft of foods, 11quor lmens and house-
keepmg supphes adds to the 1osses suffered. - A

»,-.

In 1973, in New York Clty, 4, 580 copies of the Blble*were requlred to :
replace those stolen from hotel rooms. Las Vegas 1s another c1ty Where
Bibles dlsappear 1n 1arge numbers,
1, : :
Professmnal thleves victimize motels where guestroom doors and park-
ing areas are sometimes not visible from the office. 'Such operators can
strip. rooms of color telev1smns and halls of ice machmes in short

order.
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V. FEDERAL PROGRAMS AGAINST CRIME

Expend1tures by the Federal Government for purposes of crime reductlon
were $2 416 million in the twelve-month period endmg June 30, 1973,
This compares with expendltures of $1, 806 million in the prevlous twelve-

‘month period. Allocation of these expendltures to specific programs is

described in the followmg table:

‘Federal Outlays for Crime Reduction
by Program, 1972 and 1973

(in millions of dollars - for year ending June 30)

Program S1lg972 1973
Assessment of crime 41 74
Reform of criminal laws 2 3
Crime prevention services 269 455
Criminal law enforcement . 859 999
Law enforcement support ‘ 162 ' 1230
Administration of criminal Justlce 162 : 187
Rehabilitation of offenders S L2718 L, 406
Planning and coordination S 38 ' 62

~ Total o 1,806 2,416

NOTE Excludes Department of Defense

Source' Office of Management and Budget Spec:lal Analys1s Budge’c
~ of the United States

Departmen’c- of Comnlgr ce‘

The Secretary of Commerce has established an I‘nterage‘ncy,,Committee to

Assess the Impact of Crimes Against Business, which is comprised of
representatives of the Depar*cment of Justice, Transportation, Housing and
Urban Development Treasury, and Commerce, as well as the Federal
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Deposit Insuranee COrporatmn the Federal R,eserve Board, the

Securities and Fxchange Commission and the Small Business Administra-

'tmn.
:- : : \\

’I'he ob;;ectlves of the ‘Committee are to 1nvest1gafe report and

make recommendations for a Federal Government effort ’co\*qeduce the. .

‘impact of crimes against business. To accomplis”l these objes ‘clves, 1t :

agsesses the economic impact of crimes against busmess and evaTuates
thc effectweness of existing Federal programs o : («\ )

i z\r,i

‘ - The flrst phase of the Cornrnlttee's work W111 1nvolve de’cermlmng
1) what Federal data and programs exist in the various agencies; 2) where
the data and program gaps exist, if they do exist; and 3) how to adjust.
existing Federal data efforts and preventlve programs to plug these gaps
and build a complete and effec’nve Pederal approach to the problem of .
~crimes against business. , Sl g
1' .
o Although the 1nformat10n base is limited, it can be concluded that
the problem of crimes against business is costly and severe. So despite
the fact that more data are needed to assess the nature and amounts of
specific types of logses, ifis also desirable for the Committee to move |
toward developing concrete solutions. The Comamiittee will formulate

suggested actions to be taken by the Federal Governmenf; 1mmed1ate1y in' 3

order to prevmrfxt crimes against business.
: o ;
While the Committee can identify and make recommendatlons for .

the main preventive and corrective efforts to be conducted by Federal

agencies, a continuing concern for the impact of crlme on specific types,

of commerclal activities is needed

To meet this need, the second phase of the Committee's work Wili

-be te release its findings as publications which will show businesses the
pertinent data and preventive techniques which most affect their business
sector. It is planned that the Committee's series of publications will be

) gearcd to allevratmg business crime within the var:r.ous busmess sectors

These publications may be produced through the Work of varlous
mduetry sector subcommittees that will contact trade associations and
industry groups in order to evalua‘ce the SpeC1f10 problems of an mdustry
sec%c::r. s : ~

)
1

The work of this Commlttee shonld help busmess and government - |

to make a substantial effort to 1ncreaee ‘the public's awareness of the
problem and its burden on the. pubhc N and to assist in posrtwe deterrent -
and protectlve actlons

. : 4
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Fe'd“eral Gr'ime Insurance Proglﬁam

For many busmessmen the advantages -of domg busmess in urban areas
have been blemished by the ‘high incidence of crimes such as burglary and .
robbery. Boarded up store windows along many streets are ;mute evidence

of the toll which crime losses have taken of the thriving neighborhood
shops so essential te\all commuhnities, “While crime is not unique to cities
and, in fact, has spread to the suburbs as ‘Wwell, the busmessman in the

,c1ty is particularly exposed to crime. The kigh incidence of crimes in
many areas has made it difficult to obtain crime 1nsurance pohmes from

prwate insurers at affordable rateo

o7 .)

! v-.;:.‘.Recogmzmg this prob%em, Congress authorlzed the Department of Housing
‘“ahd Urban Development (HUD) to make Federal crime insurance available
" on and after August 1, 1971, inthose States where a critical problem of

availability or affordability of crime insurance exists and where the States
have taken no action to remedy the situation. The Federal program is
administered in HUD by the Federal Insurance Administration and is now
ava11ab1e in the States of Connecticut, Delaware, District of Columbia,
Flomda, Illmo:rs, Kansas, Maryland,: ‘Massachusetts, Missouri, ‘
New: Jersey, New York, Ohio, Pennsylvania, Rhode Island, and
Tennessee, The Federal Insurance Administrator conducts a contmumg
nationwide review of the market availability situation and if he finds a .+ -
eritical problem in additional States which is not being resolved at the
State level, he will designate such additional States as e11g1b1e for the
purchase of E‘ederal crime insurance, {,
Th1s s1gn1f1cant program Whlch reqmres apphcants for crlme insurance to
meet certain basic protective device requirements combines insurance
protectlon,thh an upgrading of phys:.cal security designed to make msured

premises less vulnerable to ¢rime. : For those who take all reasonable .

steps to protect their property, the Federal Crime Insurance Progrem
enables residential and commercial victims of burglary and robbery .
crimes anywhere in an eligible State to recover some of their monetary
losses through the purchase of Federal burglary and robbery 1ne‘urance -
pol101es : L ;

; ; P Y i
Commerc1a1 policies are available for busmes\\ses in amounts from $1 000
to $15, 000 and provide coverage against burglary, safe burglary and/ or

. »robbery 1osses More spemflcally the policies cover.

‘(a) Burglary and 1arceny 1nc1dent thereto, Wthh means the o
stealing of property from within a2 premises which ha.a,
been forcibly entered by means which leave physmal
marks of such forcible entry at the place of entry.
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i > . R I nal property - [ Burglary ang /
' - y ich means the stealing of personal proper - s X / : ; |
i e Robbetx;ly, Zél ls};d'in his presence and with his knowledge Amount of ‘ robbery in .ﬁ // o e o
frczm:i .;dle tﬁe premises and outside the premises, The : coverage - equal s}mounfs‘;}, / Ro,bbe;ry only Burglary only
b’o h nl%:bér' ke observed theft. B | | | B - (Option 1) / ~ (Option 2) S (Option 3)
vevm rapbery Micliden o » o = $ 1,000 g0 | $ 60 $
7 R R ) B IETS I ing the course of . . = s VU ; / b1 , 50
s a burglary or robbery, or attemp | ELELY i 10,000 550 | - 330 Y a97s g
“(‘d) © In the case of commercial insurance againstfburgilnaryéug;:c : "2.000 LRe / S R4S | . s .
~ ISR i d burglary of a safe, s - S - ROSRN
theft from a night deP;)S}tO;‘{v;%drespge " fo safes of less than ; ‘Option 4 (varied amounts ofjboth coverages): Assuming a selection of ;.
to a $5, 000 limit on ¢ aim A TERpECt - ‘ e $1, 000 robbery and $5, 000 purglary, the premium would be $60 plus $200 o
- insurance Class E quality. , o R ;, or $260. SR / ; / , :
S I L ver mere disappearance of i e - i ] |
The Federal crime insurance ’P?hﬁliiéd‘;;mtogogmb ezzlement. In cases of o The same store having gross receipts of between $100, 000 ang $209, 999 )
property, Shophfmicg‘;a ngniog afn c.}en‘éri b;r kforce' evidenced by visible - ! would pay annual rates as//’fonows: ‘ : ' R ; %
A wrglary there must be signs SR T rceg o S ~ ~
?rgfli:rgpg ‘or physical damage to, the exterior of the premises at the, z ’ S B e
f ‘place of snch entry, ; , | , ' o Burglaz/‘"y and é
: ' : ’ ‘ R ans 14 ' Amount of robbery in ' : . o
s S yurchased through any, licensed , Ot robbery | - |
- Federal crime wmsurance p 91_1;3;688::& Ez fgg c;ame way as fire or lability ' coverage equal .a,,;fnounts Robbery only ~ Burglary only i
Xy, insurance agent or b?kef? 1'111”6 :é g opération of the prograrh, the : (Opt/z;on 1) (Option 2) - (Option 3) §
i ?:ggjgxcmguﬁance Administration has selected a servicing company ten I $ 1,000 §,”£50 | % 90 %75 :
 each State through competitive bidding. The Servicing company frmsaes - 5,000 /600 7 80 300
b ie a,fc rr ation on the program and policies may also be.purchased fr?.m i ; " 10.000 lgas 495 e
1;.f?rérsl The Féder‘él Ihsuranée. Administration or the Regl.or;al‘ Of ices o1 ; o 15: 000 , o /- 363 ’ : 518 oo , 432 .
*gie‘lc;beﬁarfmmt of Housing and Urban Development can furnish the “afmes;p ! R i - o Conn T |
of the 'E:urrent servicing cqmpanies ‘for} ¢3,0h State. = ST | Option 4 (varied arr,%:un‘ts of both coverages): Assuming a selection of g
o5 fon T dv 1 ‘ }'m;e: insurance ére'reQuired by"S‘Eatu‘ce to be afford- .\ $111’1§00 rogsb;;y anc/i/$10, 000 burglary, the premium would be $90 plus i
. . CI’L e ! - R “a ! o : ’ ! £ y . » : e . ‘ . . . !‘j'/
E@fg ° f&rflféfxf&ire they areestablished on a metropoh{car;—wldil T;al:;se . ! ToeT ‘Or, ; // . : o ié
N LLELE ) o ” . ‘ ; . e ar,e. i . . S i ) ' : :,«15
so that residents and businesgmen 1n urban areas are no o & o J BE Policies cannot be,,f cancelled because of losses, Claims may be reported #
. rates than those in the suburbs. L , o R RN to the agent or br‘fﬁker from whom the policy was purchased or directly to ik
«:: - : N ] B ol o - ) y‘ . © L ot . « ] ; A ‘ . i . ) %
) o B S , tore, its annual gros ' -the Servicing com; any. The commercial deductibles range from $50 ‘toy_ i
Commercial rates vary C}epelld}ni uporiitel;efgpe. ?)i;n fy?sne-ha?wf of the ~ $200 or 5 percent of the gross amount of the claim, whichever is greates, i
receipts, .anfiv op’t‘ions» Oibﬁsﬁi}?igeaggpﬁCatio;l" These insured will be ' =5 depending upon t}]a,;fg annual gross receipts of the insured. 3 *
illed eve: ] + e T R . AR : g ‘ : - ! E R & Pl ik
bill d every six momhs iy S | e | o To help thpse*_;njured reduce ‘theylr vulnng*ablllty to crime .the' paogram has *
AR B T .receipts of under $100, 000/ minimum protective device standards which must be complied with as a
A grocery store or a drug store havmgliro:; ;‘:ﬁiﬁ rates as follows / : condition of eligibility for insurance and payment of claimg., To help bus- oy
~ logcated in most metropohtan areas wou gma dvance): ; S inessmen undergtand the requirements in the commercial application, a .
- (only 1/2 of the shown amount must be P’% e R ‘ i I Rnew inspection procedure enables them to confirm that their storesg meet i
' ~ ' ‘ = o P g the requirementg, Commercial burglary requirements provide that door- %
25\//: 15‘




ways or doors and accessible openings meet the program's standards of
protection during nonbuginess hours. An alaym system is required for
some businessges exposed to & particularly high degree of risk. There are
no protective device requirezients in the case of commercial policies which
 insure against robbery losses only. e ‘

By participating in the 'Federal Crime Insurance Program, urban business-

" men can help reduce the threat of crime losses and enjoy the knowledge
that the insurance coverage meang that they need not suffer the economic
losses of crime single-handed. Through the combined efforts of citizens
and government, both Federal and local, cities can be made more secure
and oan maintain themselves as centers of dynamic life.

Department of ?I_‘_xfansporta‘ﬁiah ‘Stﬁdies

The Department of Trangportation has initiated a series of studies of
pilferage and hijackings of cargo from over~the-road carriers, The
publications suggest methods for improving terminal and on-the~road
‘gecupity, tracing specific trucks and cargoes, and accurately measuring
logses from cargo theft, and describe in detail snceessful logs-reduction
programs, £ list of publications is available from the Department of.
Transportation which also administers anti-hijack safegnards. '

Law EnfczrcememAssistangt—: Admmi,stmtion (LEAA) }

The Law Enforcement Asgigtance Administration of the Justice Department
provides gramts to State and local governments to lmpraye law enforcement
procedures, Through its National Criminal J ustice Information and
Statistics Service, it is working to improve the collection and dissemi- -
nation of erime statistics, It algo operates the National Institute of Law
Enforcement and Criminal Justice, which develops and demonstrates new
and impmvad approaches, technigques, systems, equipment and devices to
strengthen and improve law enfor cement, : 0 o

Phe LEAA also conducts studies of the ineidence of selected erimes, In
104, it released Crime in fhe Nation's Five Largest Cities, which pre-
gents the results of surveys conducted by LEAA's National Crime Panel.
The report shows statistics of geported and unreported crimes against
p@rsons, hougeholds, and commaerecial eéta‘blishmenta in Chicago, Detroit,
Los Angeles, New York, and Philadelphia. The data on commer cial.
egtalslishments cover ihe incidence of rohhery and burglary, and are
included in the appendix.

B

s

‘ ‘\fEQEAA has develo - : ‘ :
L 3 f 1 ped 12} COm NG ot . . R Y .
mercial crime victimization survey covering

eight major cities, The survey re

eigl , 5, 1 . y reports the incidence of bu !

i‘gg‘gggdbg gype of_ business‘, receipts size and number of exr;lg;?ggezgd Bot

Atl‘an‘ut\i Bgn;mreported crimes are covered, The cities reportekd’o;v. a«om
8, I more, Cleveland, Dallas, Denver, Newark, Portland, antle ‘

‘ .;)Sft. Louis, (See Appendix. )

LEAA also offers assista e
o | nee and training for local law enforcement

Fg:deral Bureau of Investigation (FBI)

oh icrl? ziﬁi‘]}i?;;?ﬁnoafn\fes{:ilgatlon publishes Uniform Crime Reports,
, coniain data on tne inci lence of crimes ted t e TR
Statisties include the. num ‘ nes reported ta police
v de the number of robberies committed again
o ted against
sovice s, oy doretsd et commarcl s,
algo shown, but in less detail, gainst business, such as shoplifting, are

smhﬁ‘g s r}j)}r;zmary&unghon is the investigation of infractions of Federal
co&%‘eiégt‘s‘ revi\gczl'my Emalyss”e 8 the weapond uged, injuries, insurance .
Offenders: pIn adlzl jﬁlgn&nﬁ Px'lg:‘t';lcvltmn procedures, and characteristics of
S, ddition, the T s train loca PO 0
and investigators. Bl helpd tredn locel law enforesment officers

g

U, 8. Custbms Service

x

40 . ‘ “ - v ‘ ) ;Lf:f;‘v: ’ " ’ . e
In 1971 the U.S. Customs Service established a Cargn Theft Px?e{;%mion

fgfﬁ;grﬁlgttzpﬁiig&ﬁ21%%8? international cargo in Customs custody or
at appro; e ports of arrival, Statutory and regula
authority, and the close dmity of A 21
, and the close proximity of Customs personnel to such ¢
placed Customs in a unique position to i e
» _ v n » i ributi
Feduction of theft and pilfer glre' ion to make a major contribution fo the

The program implf:mented by the Customs Service is dési"gnéd 'to

1. mlr;mglze theft’s frOm international cargo in Customs
custody at ports of entry and its movement in~bond,

2. combat organized crime involveme |
- : involvement in ca ,
and smuggling, nt in cargo theft

3, stimulate the Nation's commerde, and
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facilities. ‘ ; I N

L]

4., protect the Amemcan con‘sumer frOm hlgher prices .
in the market place. S

Smee that time Cuetoms has waged an actlve campaxgn to combat cargo

~ theft from international cargo through a series of functions designed to

agsigt management of tne tranSportatlon and warehousmg industries,

Since the inception of the prograrn the Customs Serv:,ce has conducted 483
cargo security surveys of »faf'llltleS where international cargo is processed
or warehoused

Upon completion of a survey, the fac111ty's management is presented : a ,
written report setting forth the security deficiencies noted and the recom-

.. mended remedial action; In addition to formal surveys, Customs personnel

in the course of routine duty point out security deficiencies to management
as they develop. Surveys are conducted free of charge and are available to
any facility manager handling, storing, or processing international cargo.
Requests for': surveys should be directed to 1oca1 Customs officials

Cargo secumty awareness is an 1ntegra1 part of the Customs Cargo 'I‘heft
Prevention Program, It serves as the mode of communication through
which mdus‘cry management and the general public are made aware of the
adverse effect cargo logses have on the Nation's commerce. This is

- accomplished through the presentation of Cargo Security Mini Semmars and
* Imported Merchandise Quantity Control Seminars to trapsportation industry
_management, the importing community, and other groups composed of

insurance underwriters, law enforcement personnel, students, and security

" profegsionals. To date, over 7,000 representatives have attended these

presentations. This service is available at no cost to the requester by
writing to the Commissioner of Customs, 1301 Consmutmn Avenue, N.W.,
Washington, D, C, 20229, Additionally, thousands of cargo theft prevention
pos’cers and pamphlets have been dlstrlbuted throughoit the Nation,

'I‘he private sector has responded to the Customs C‘argo Theft Prevention
Program by voluntarlly investing 21,9 million dollars in 1mprovemen'ts to

>
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VI, APPENDIX - CRIME STATISTICS

E;::rrbcje;? Federal Bureay of Investigation and
niorcement Assistance Administration

U, 8. Department of J ustice :

_ 4
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- Index of Crime—United Stafes, 1974
: ] Murder ! 3
Total YViplent ? Property ] and non- Fore- Aggra- Larceny- | Motor ;
Arean Population ¥ Crime || crime crime negligent | ible Robbery] vated | Burglary theft }vehicle K
Index man- rape | assanlt | thelt B
slaughter A
United States Total. ...cmmrecronnn 211,392,000 § 10, 192,038 ]} 969,823 9,222,211 20,600 | 55,209 441,290 452,724 3,020,742 {5,227, §96 | 973,773 /
‘Rate per 100,000 inlubxunta_ ............ - 44,8214 458.8 4,362.6 9,7 26,1 208, 8 214,2 1,429.0 2,473.0 460,6
Standard Metrepolitan. Statistical '
AYER. oo amcmmmmindienmmmnnes .| 154,085,271 : o L |
Area actuslly repdrﬁng’ ______ 87,155 § 8,515,137 830,719 | 7,664, 418 16,398 { 47,332 418,722 | 268,267 1 2,498,217 4,285,854 877,347
‘Estimated total.....- i annn 100.0% § 8,662,603 860,47 7,802,133 | 16,600 § 48,125 421,753 | 373,902 2,546, 618+ 4,362,208 893,186
Rate pex 100,000 inhabitants .. |- remreo —— 5,621.6 558.4 5,063.2 10.8 31.2 273.7 242.6 1,652.6 2,830.9 579,6
Other Citles. . ccevuen v 23,183,002 Jo-eoinicemmn IR SRS S EURCHETNNUREE: AR SR DTN SUSIPUR, SRR T ot
Arep actunlly reporting. .. --= " | 01.3% 854, 013 52, 657 806, 356 3,176 E 37,140 ¢ 217,984 438,850 1 44, 513
Estimated totalocovs-mve 100.05 033,625 |_ s7.702 | _ 875,853 1,313
Rate per 100,000 inhabitents oA ~eooermemome 4,07.200 249,27 ~FT11.9 5.7
RArAL oo oreommmennmmeninmreenas) 3 113,637‘ IS | s UURRSUTN: S mmne
Area actually reporting . .owua o 81.25% 509,765 41,389 468,376 1,896 | 3,272 5, 636 30,425 2Q2,655 239,153 26,568 .
Estimated total .cocemqumenoer 100,05 |~ 595,808 51,581 534,225 2,507 | 3,073 6,970 38,041 236,485 275,744 1 31,908
inhabifants. . joeren e 1,746.5 151.2 1,595.3 7.6 L6 20.4 11L35 693.2 808.3 i1219.] -
I’opu}ationis Bureau of the Census provisionglestimateas of July 1,1974.
2 Violent crime is offenses of murder, forcible rape, robbery, and aggravated a.ssault' pmperty erimeis oﬂens 38 lhnrglary, 1arceny-theft, uudmotonemcle
Sheft. .
17Phe percentage representing afea actually reporting will not coineide with the rano Detween reportcd ang estlmated crime totals since thwe data represent j
4e sum of the calculations for individual states which have varying populzmons, portions reporting and crimerates. .
j ‘ -
ial ‘-
Index of Crime, United States, 1960-1974
. Total - ] Murder A
Topuiationt Cri = and non- ]
Time Violent 2 | Property 2 Yy : | Aggro-
slaughter |- . . assault | theft theft
Number of offenses: ]
1960—-179,323,175 I ] .
A +iasunana--f 3,363,700 {786,890 7 :
1961—182,492 : ; 30, 3,076,800 i 7 o
o Sememvsnecel 3,466,800 |1 257,800 3,129,000 s B bved Iiond Rbvidad Bbss o Bpuicuidl Bl
. Cemmemiedoe] 3,720,500- 1 200,860 | 3,424,600 Lawl e 106,400 | 155,560 | 943,800 | 1,900,300 34, ooo o
o b 4,085,400 1 315,230 | 3,769,200 g0l 1330 110,380 | 163,310 | 988,300 | 2,075,800 | 365,600 ‘
1065193, 596.000, - semeeeneaes 4,597,100 1 362,210 | 3,374,800 pent Iisvod Biuiiicd Wcijond B dupaed Basiupin 00,900 ’
1966—193.676,000 oo 4'g°°8°° 385,260 | 4,325,500 0010| 33330 ;Bag'gfg :;’; ggg 1,205,800 | 2,497,800 | 471,200
B g = mRee s o eent 3, 192,000 ;e g a 213,680 974,700 | 2,355,
106718 s 27,540 | 4,763,100 10 = — ; | 1,274,700 | 2,555,600 | 495,200
19,,3_;;;;;%""“"""'""--" 5,808,100 40:.290 1 5,’ 470,800 12'3?3 2,;33 Jl)g;),sgo 233,530 | 1,401,500 | 2,803,300 559,300
1069~201,385,000, ..., srneecoeesaoey 6,550,800 1 593,980 | - 6, 088, 300 13,730 | 31,560 Pt 255,190 | 1,622,200 | 3,001,000 | . 657, 600
197003935 9. 7,366,000 i} 658,530 | 6,708,300 14680 | 37,050 | ;9;’]80 284,510 | 1,847,600 | 3,450,700 | 781,000
1971~«"m’21»’ooo'm"m'""mm' 8,049,000} 735,160 | 7,312,700 o0 srgol| 2 00 | 308,710 | 1,969,000 { 3,862,900 | 875,600
1572208,230,000, .- wemsemannnses 8,537,100 I| §12.430 | 7.724.600 ]  17.6% | 42,1% 318,080 | 332,410 | 2,191,600 | 4,107,900 | 925,300
1973209, 351'0001'”""“ """" Eab g’ ;692‘200 1t 530,890 | 7,369,000 18.570 | © 46690 ﬁg g;g 2%’3;3 :‘,"384"700 1 4,304,000 945,000
S anratiid b ittt - 6,200 1 8714501 7,7 e jabed - OOU. A 2,361,100 | 4,123,700 )
16742 0. ; s P00, i1y 7,794,800 [ o i % 884,200
pJ,ce,ﬁﬁiiggﬁ'f;g(;jlg oo 1010000 1) 050, 820 0,223,200 iﬁﬁ it It Bidiod Bt £319,100 | 925,700
[ E PP TE 203. 0 238 " tn - h = »2 452,720 3,020,700 | 5,227, 7\ Y
Rato per 100 : ; + +238.0 +199.7 25 ‘ 020, , 227,700 | , 973,800
per ooomhabuums . +l T4 42224 | 431021 11956 19339 31836 -1-!97.
. 875.8 160.0 1,715.8 =
L 715, .1 F - -
Cuseas i »R3 | nmne g ;i 6.0} 84 505.6 | 1,008 1824
Soore || . 16L4] 1869 . 58.1 8.0 515.7{  1,088.5 183.0
2 S PO 4.6 9.3 59.5 | 87.4 9.0
2,167.0 167.2 | 1,990.8 4.6 03 4 882041  3,17.4 106:8
2,377 || mes| 2382 s R4 B By 5729 ¢ L2110 259
z43a2 1 1901 29851 51 1 6.0 1054 630.9 ] 1,306.8 245.5 -
2,654.7 ©18.8 2 435.9 g = 7.5 110.4 658.7 1,320.5 255.9
o ; 2,435 5.6 13.2 80.6} 119.4 716, .
2,971.8 2518 2,720.0 5 3.9 b 3 716,96 1,433.4 86,0
3,350.2 f 2989 {  3,0533 bol el lmal s 2.5 | 15654 3330
36581 1l 3270 | - 3,33L11 23] sl BLEF M2TL 0 M6} 13,7361 3007
3,960.9 4 36LT | 3,500.1 04 B4 Bl Mvctd Bl el B
4100 3.0 37160 LSl WGl g ame) 0B AN
80781  308.9 {380 S6) iy S| ImA| LIGA) aE) 480
1.5 953 anmi 03 P }:22 ;8’9;3 L,138.9] 1,080 4216
h 91 .3 =gy s % = 1.2
Tercent change 1960-1574 3 N 4.'8;’1_”& . 43?}5 4, 362,6‘ 07 26.1 088 13,5 1,215.1 2, 05&3 441.1
st +157.0 +I§I‘[S +154.3 Fo0.3 | ga7a7 +:, sl 1,420.0 2,473.0 460.6
. . 47 248.0.1 ~+150.8 +182.6 140,61 +152.5

~ 1 Popula
pulation is Bureau or the Census prowsional esumzxtcsns of July 1, except Apr. 1, 10503;::1 14970, census.

*Violeat crime is offenses Df]‘ﬂuld o ‘ 14
er; forcible 1ape, robbery and aggmmfi:d assault. Property erime is offenses of bmglnt} Jarce 24 t

3 Percent change and erime
rates calculated prior to roundin,
g number of offenses, Revised estlmates a;
nd rates based on changes in reportin
g practices..
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Offenies Known and Percent Cleared by Arrest, 1974, by Populotion Groups :
11974 estimatad populetion]
= : : ) s J Criminst hesicida | E . i -
N RO ' ~ A e = i :
Crme \ ¥ ~zonder } Man | Porciblyl Robberyi weted 5] Tarceny- §vehicle
Tnder ) Vident | Zorety 1 i non- | ssuger]  mepe aseult | entering | el | thelt .
b R Dy meghi-
: , i : 1 - apmghter
- - 3 : v
TOTAL CYTIES T K i
5,582 cities; total povnhﬁﬂ ] ] : . . .
1208050000 -y sapr)  a9w] s7mss i agm ) amiess | 2.006,5% | 5,882,285 | 765,851
; 1 6,475,738 12,787 3, *
O Henses Kno W - eeemeerneme| oI, o3 || 70381 TS Taal sl mal mal sa wel B8] s
© . Percentclearcd By mmrest_ | . 2L ] /
GBO‘G'?I ”
5xdﬁeswer.ﬁw0'wmpﬁﬂﬂ18’ 4 o m'r‘:m' o
ton 39,357,005 sgom| asue| TTR| LRG| TS| oIl mMEm|  SmIS LA LT
Offgnses KNOWIcarmm—pmmmme= 0.3 8.0 5.0 7.0 0o 28.3 .7 8 E ]
Percent cieared by a;ﬁﬁ*-——‘ - s i '
§ cities gvir1,0600,000; tofal popula- i : ] }
tion 15,641,000: snas] roes] asa| sn| wezfamme| ) sEe 32 | 210 00
Offenses EROWT oour e S A 38 85.1 47.7 25.5 8.7 16.3 2101 136
. Petceﬁtc‘learedhym«-—;l- 38'3{ * . R 4 4 i
<2718 eitles, sﬂommloooooo'to ; ] i N
q i : g ]
oa,203 || k387 @6E6] 2462 [ 5'525.“2 572?: 38’58'5 1.2 193] 123
0ng 3] wel e | el SV A | ]
& ws] amo] sa7oe] wnie| mmom | amzss) snes
705,381 75,-3 52&158 ,1';"‘9 32% 4};?2, Tamael das 186 =sl i
:Percsnt clw.reﬁ by xnwt_...- 2.2 8.4 j 18 o A 1
GBD'D’PII 1 'T" ,
7 cittes, 100,000 to 250000 total , : | ¢ © ]
opulation 14,616,000z . . A @il asml wmst seds| A ERMNTL,
P Benset known... | LA || st wmmmel aam o O} B TR Tog ] T 0| 152
Percent c]eax:gd by srrest.--- 20.9 50.9 ) N ] :
GROU'PIII .
;
237 citles, momzolooow total ‘ P ‘ , R !
% IR 5 541,001 1 9,933
popumﬁonm,soaeocr ' | 066 wur| ssm| m25] 39,180| 28,86 R R
Offenses e T woml il FRL Tme!  san as]  mel el wel wil s
Percent cleared by arTest .--- A3 - a
A et
See fotriotes at end of table, .
e
Offenses Known and Percent Cleared by Arresf, 1974 by Papukmon Groups—Continued
T B =
C‘nmma] hommide 3 )
: Grime ' P; 17T A s Motol
‘Crime - | TOP- T B - ;
‘Population group IJridex™ ‘{i Violent1 erty® . }imﬁer “ Man- | Foreibla  Robbery{ wvated 3 break- | Larceny- ve:l)zlclre
) “fotal erime cime Jand pop-|sizughter rape - 1 assault ingor 1. theft ‘theft
1 - Anegligent ‘bynagh { entering § :
1 e
glanghter
 GROUP IV
478 cities, 25,000 10 sn,oocr wtal ,i ]
- ‘populahonlﬁ 834,000: . ;
Offenses XDOWR. ... 878,536 {] 38,336 { - 820,130 923 4017 29721 2,787 T3] 26 520,353, 78,876
Percent ¢leared by arrest. 216 L0 19.5 g4 5.0 0.4 2924 8L6) - I 20751 173
GROUPV
; .
1,206 cities, 10,000 to 25,000; otal ‘
popnlatxon 19,151,000: | . . ]
Ofenses BRSWR o] 55,828 || 49,76t | 806,051 924 251 2651 14751 ] 3L44s] =g a3| 530189 § S50
) Percént cleared by mt“"‘“ 213 35.5 8.2 86,8 78.3 337 30.8 6.1 17.5 19.7 “2LE
GROTGP VI ;
3513 cities, uhider 10,000; totsl : ' i
population 14,600,000; . ‘ E E :
Qffenses KNOWN ..ot vuawe: 553,201 || 32385 325,09 589 ;24 1,657 g8 23,201 142,392 33,075 { 3,462
Percent cleared by arrest__._.o} 20.9 62,2 183§ - :80.9 7224 584 3LE L3 @ey. 17Ty ;|3
E sinmn:sm '_uzm’
3,%7 egencies; total populadun .
55,530,000 - B R : . v
Offenses KNOWR.«a-cmiomranss, 2505711 |} 165,308} 220,807 2891 21081 10,671 30,07} MLTIS| o943 134868 § 107,835
Percent cleared by arrest.._. 19.5 30.0 1wa)  we7)  sw4]  s06f 20 ‘59.:;; 16.8 7.4y 17
BURAL AREA X
1,371 agencies; total popu]anon i ;
18,438,000: ) 1 ; B I Tt 3 :
Ogenses‘fkno\m ............... ' 4@.830 34,53 366,295 1,383 1,38 2 487 | 4,812 { 96,3524 157,240 1 187,505 § 21,551
Percent cleared by arrest ...} 240 ‘59‘7 19.7. 862 TR £9,8 20,3 @21 18.7 172.8 | 3.7

¥Violent éxime is offensss of murder, forcible Tape, robbery, and aggravated sssaul,
¥ Property crimeis-offenses of burgalry, tarceny-theft, and motor vehicls theft.

x Includssqburbsn city and-county police sgencies within mefropoliian aréss. Excludes cérecities. Suburban citfes are slso inclnded in otber sityzroups.
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Chunge Over 197
{526 enclen; 1074 eallmated population 164,450,000]

Offense Analysis 197 4-Pareént D[lrrlbugon, Aw:raga Volue, and ,Pirccn' '

G

L

Ninnliee of 1 Locoeny, T'ercant Avoraga
Ofassifloniion offenson - | ehinhge over dlmﬁm- | valug
: 1w : 1‘6?3 ton
MUnDEi‘c;t4u;-i‘hrntan-uuuus.ulnvxnnnn-inqﬁu-iﬁ “ﬂn ‘.u;u.-unu YR ERR R NN, ”
4“'»””uuaunxwﬂuuu1-t-aunonuuuuuumu-nn»u 40,2[1 Kvansnvavansax|qqsdsnnivannag 22
ROBHERY ‘ 7
ii‘ﬂ“,‘wihh;nlﬁQQulﬂ » . suws AR RN RN 37“, 901 +la.4 - 100,0 m
11‘“1.\wnyin\ti-~tbi‘u.iqn-&nwtn;“ﬂt\‘\ipi‘t;;ntnt-n‘!\nﬁlnvz-mnw 157; 5‘0 "”10-2 ‘ “).0 ‘ H)l i
Uéll\mm‘l\&l hmmuup..ndu:uununin--nwununuv:uu M, s *“H; 1 10 510
(]MQf'ww\w&h\\\ﬂnu.-m» ARBEESY FAARRTCHLNR 1’.053 J.}‘"?xa S‘l 258
. chuh‘ ‘m‘“‘al‘nlhhi!il*bwz‘ytllt&!‘lh;"I\:it_{ﬂ"!nb!‘i;‘ntyc 2“.2” g +m).8 “,é 3‘2«\
nQ,ﬂf‘(‘“l\wncnnunm“u‘uwhxnua-nurunu’ngunnny-«.*n "Su“m "‘“‘.) 2 N(b 416
n““k ‘i,uunl»g;nu«guuﬂtt;kun-‘nw.iv;cn-nxnﬁunum«thﬂh«ﬂ 2'808 ) ""‘Ov ‘ ls s.q 508
Miswﬂmmouh., AAERES AR ARY SN REFAEARS R A ERGAR AT AR SRR E Ry W "“li M? ’{“22‘ ‘ ‘1\2 ‘ 305
BUROLARY=-DREAKING OR RNTERING ‘
v DM aeseenarercasaesnessansrssnssirasensesersessvesnnse] 3 383,334 416, 10,0 m
 Rosldencg (wellngh: - B N ‘
.‘\g’s%‘“a P Ry S R L R T R T YT Ry m, 1“ "‘l“‘ 8 28. 7 Wl
])l\)"sv’y\»wn«’»\qulﬁ‘l:l‘d!\;!liaﬂnlattnnddu.uqntﬁntttblblu; 750.780 ""8.8 3.1 . u{u
ontosidanes (tere, ofllen, slet ‘ ‘ S RN
ng\l_t.“.u.(....,.n-npuuu-nvu";‘{fg:@m,ymnnynunun“u 720, ('“ ;l‘lag A FY R - 378
-«DI\Yu-onmucuunu;unn\"g«n{nv‘)\nuuun-nnu. 1'“.3’3 +1“.) 0,4
LARGENY=THERT (X000 MOTOR VENIOLE S
g : Rt b] '
*lmﬁlg-sntonnta\y‘;oa LA LIRSt T ihl‘uq-wquxul‘ivvviy»(;;i ’ ", 0“!;781 3 ;”{.N-a, loo. [ 1“
Dy typ L : S
POAKOUHOKI I ks v anewnsignn aranssasnunsesscrnansnesvusons 48,074 15,4 ; ,,'" 117
RTECTEL U [T P RONR T SR O P amen | 83,485 ‘ 18,8 ‘ 20 'lfs
: ,3\}6‘)!mh\g......... utbu»-Aunnxvn'nuuan;-«tnyﬁmtntuwu\ ‘A'\“"L% "“2&‘ ll\l 32
- Reown mador veldales toxeopt nootdsotiefacyacasasssanenas 722,088 21,4 Ay 169
Motor VOO REOCHIOIEE v ue s o snsansmarsitavassnsuans L RE 420,85 6.4 )
BRI renreavnsrerarausaisaringsaanarnirangnnnensn] | U87, 820 10,8 18,8 [
From \N“\“\‘ﬂﬂu.n.uau«.uuw.au_j\h--n-ﬂhﬂnuun- 705.223 “Hﬁ&’é i 17,2 mn
X0 cob et RIS s evrswasian i sinnncennns 87,404 | LTy L] 48
AN MR cananesrracivianans sermbannarnatesnsiarsnsnan B, 630 182 med. 4
1y vatue .
$50 N GVRE. cornnesmtuemansiansasavineiumavsnninsnenanans) 5 30, 700 400 6,3 285
“71\dl‘\“m.-nu ARy PN A BE S RUANCEEMETERA PR DB TRRRARRASE 1.939.0‘)\ g "‘lav 4 ‘m.ﬁ ) ‘B
Motor vehIEle ot sxsaxeiassensesneassnsnnessnsesnssrmneraafosissasssncanefinsssninannnssrnesentansans 1,246

7 FY)eeause of rounding, the percentagos muy not add to total,
%ot totak 1.8, Lsnk rolibery tnevensod frotin 2,521 offensed fu 10

e

W\

»

78 4o 317 Tt 1074 ar 30,8 pereent.
Ny

<

Commerelal victimmm;é.on rabos, by type of vichimlzatdon and

(Rate pex 1,000 catablishmonta)

)

Type of vietimization  Chicago © Detrolt Los ‘Ahgel‘aa

New York  Philadelphia

Burglary 317 635 ~ : 43
Complatad burglapy 231 M.g . g:la% gﬁa ‘ ggg .
Attempted burglary #6 203 B8R a7 YRt

Robbery 7 179 ¥4 X 16
Conplotod robbapry 53 ' 1;7?; Q’Z i% k lfgi'?
Abtonmpbod robbory 2, ) 11 25 2y

NOTR:  In gonoral, annll diflfeprenceg betwoon any *Wo faorog 4n th:ia 'tbblf% ém

nat stebiatically significant bocauas of aampling,

‘
kS

.
Ohlcsgos - Commorelnl vietimization ratéa. by charncteristing
of victimizod entablishments and type of vietimlzation, 1072
e, 1 (Rato por 1,000 ostablishments)
Charactoviotiow : lﬁura,lary : Robhory ‘
Total o 37 '
Kind of bunlneos ;
Rotadl (43, 500) 372 135
Wholesale (4,400) 203 107
Sarvice (52,900) 270 k3
Othisr {16,600} . 339 . 2%
Amount of roceiptn = ~ :
Loos Lhan 10,000 (17,700) 384 M
$10,000-524,999 (44,400 & 100
524, 000=849,999 (12,000 R 20
$50,000-899,999 (10,700 it o3
$100,000~$499,999 (17,300) 273 23
$500,000 or more (1k,100) L1718 41
No gales or smount wot
Cavellable (31,300) : - 500 70
Number: of ‘paid employses -
1-3 (143,100 28 85
47 {18,800 ; - 290 8
8-19 (13,400) S oA 15
20 or mora-(13,900) 511 134
None and riot avadlable (28,300) 295 57

NOTE:  In general, small differences between anv Lo fircui'ea’ in bhig table
are mot statistically ‘sinnificant because of eampling.. '
* - Number in parentheses refers to business establishments in the mroup.
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Datrolty Commercial viotimization rates; by characteristics
of vietimized esteblishments and type of victindization, 1977
o S '(R_nte per 1,000 eatabiishmahts)k ) ’ :
Charscteristics T murglary R Robvery -
o feval e e 179
K:Lnd of Businass T ' ~
Retatd (16,700) 720 370
Wholenale (2,000) 628 o (B)
Service {21,300) 551 93
Other (8,400) = 561 3
Amgund of i"aquiﬂtsb . '
Lepd “then $10,000 (9,400) 6 209
$10,000-524,999 (5,700 612 221
£25,000-849,999 (5,600} 516 126
*$50,000-899,999 (5,900 537 s
.+ $109,000-3499;999  (8,900) 771 | 259
$500,000 or more (5,300) ST N 232
Ng aaled. oy amount not ‘ , .
available (7,400) 156 _ 38
Number of ‘psid employses - : . ;
1+ {47,300) pl ‘ : 849 . ; 159
b7 (8,300) 556 ; 202
819 (6,1@02 : R ¢ v 23R
20 or more (5,400) ; 827 ~ 163
‘Nona and not availsble (10,900) 583 R

.

NOTE o é;ahé,r&l':. small differances b‘atwéen any two‘i‘imma‘ in ﬁhis'ﬁ.x{)l‘e '

. ore not statistically significant because of gampling.
% .i‘!umba’r in parventheses rafers to business eatablishmenta in the mroup.
B Rate not shown becanse estimated number of yietimizations in thig

~ oategory wae too smald to be statletically reliadles

—~

7 R
/
i !/
y
|
. Los Angeles: Oomercial,victimizatio‘n rates, Ly charact fhos
of vietimized esteablishnents and type of vif:tlaimyiuztibg? %‘%gﬂiea
| (Rate per 1,000 sgtablishments) , ‘
Charactertatic® . i Bursgaw ' Robbery %
T - e o . k\“
Kind of business - ’ ~ |
Retall. (42,000) ‘ 509 - 95 i
Wholesala (8,300) 236 (5 ok
Service (67,400) SR ; 32 F
Other (36,400) a3 19
J\mgunt z\rq re;iipts '( ) ‘
Loes than $10,000 (24,100 363 ,
$10,600-82,,999 (23,300) = 3L SRR
#25,000-849,999 (21,400) 261 s
$50,000~%99,999 (20,900 366 ; vis
~$100,000-$499,999 (27,100) . 360 ; £7
" '$500,000 or more (16,300) 266 32
No sales or amount not ‘
available (20,300) 181 (8)
Nunber of paid employess v
. 1=3 (59,700 - 28 40
47 {25,200) : 328 ' 0.
8~19 (15,700) 292 58
20 or more (15,400) 347 53
None¢ and not available (38,100) . 328 ; 3%

NOTE:  In general, amall di¢Terances betwoer any two fimures in t«hﬁ. tabl
. not statistically significant because of sempling, hle able aro
3 gz\;\:e&tn;gsrangheaas reﬂga ;r;odbueihass agtablighments in the mrovip.
te not shown because ggtimated number of vietimizatio
was too mmall to be statistically reliable. e in’ Shie ,gabggow

S

o
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Hew Yorks ‘.‘.Gometc'iel victimization rates, by characteristics

of victimized astablishménta and type of victi.miza’c.ion, 1972

‘ (Rate per 1,000 .eat;abli;:hmente) ,

charactarutie*

Burglary Robbery
Totad 103 f

Kind of business e
Rateil (200,700) 212
yholesale (d5,200) Ag
Sarvice (251,500) Za
Other (123,700)

Amount of veceipts
Less then $10,000 (6k,000) ;.13‘

- $25,000~849,999 (77,700 191

© $50,000~899,999 (103,100) ,12
$100,000-8499,999  (122,400) 03

- $500;000 or move (137,100). 59
No -sales or smount not :

availgble (78,500) L9

Npnbei of paid employeées e
-3 ézw,soo 266 3§
L7 (113,800 371 08
=19 (88,800) - - 12 129
20 or more (80,200) ‘ oMo 117
Norie and not available (128,800) - 300 95 -

| NE)TE:‘ n general, small éirxerencé's‘bétwean any two figures in this table
& ave nob statisticslly significant because of sampl

% “Nurber in parentheses referd

sampling. ;
to business .establishments in the group.

42
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Philadelphia:  Copmercial victimlzation rates, by .
characteristics of vietimized eptablishmenty and type o
victimizatlon, 1972 ,

{Rate per 1,000 ssteblishments)

- Gharacterigtic* ; Burglary Robhery
Tobal v T390 R TR £ 1
Kingd of businessa )
Retadl (32,300) : 593 o3k
- Whelesale (6,000) 500 16:)!
" gervies (36,700) 3 7
Obher (14,200) : 323 - 69
Amount of receipbs
Less than $10,000 (19,000) 28, 7%
$10,000-$24,999 {13,600} 393 ‘ 104
$25,000-549,999 (11,300} K73 : 152 _
$50,000-899,999 (10,600} L 163 o
$100,000-3499,999 (11,800) ST hé 183
$500,000 or more (8,700) CoohRe ‘ 90
No- sales or amount not o
avallable (13,600) %35 R )
Number of pald employees. ’ S
1-3 528.500. v ‘ 411 1
4-7 (12,700 469 15
8-19 (9,000) ‘ 489 ; 209
20 or more (77,300} L52 ‘ 93
Nowe end not available (31;100) 296 . ' Tk

NOTE: In general; small differences betwsen any two figures in this table
are not statistically significant because of sempling.
*: Number in parentheses refers to business estoblishments in the grop.
B Rate not shown because estimabed number of victimizations in this -
category was too small to be gtatistically reliables : .

oA
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between any two figures in this fable are not statistically si
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Atlanta: Commercisl victimization rabes, by characteristics
of victimized establishments and type of victimization

(Rete per 1,000 establishments, based on surveys durir;g the months Jul
through November 1972 of victimizations during the previous 12 months

Characteristick

Burglary Robbery 7
Total (20,700) 71 157 RC
Kind of business ' AN
Rebail (6,300) 13 327 N
Wholesale {3,500) 338 (8)
Service (6,900) 765 121 -
Other (4,100) ' C476 70
Amount of recéipts
Less than $10,000 (2,200) : 681 153
$10,000-$24,999 {2,000 825 - 204
$25,000-$49,999 (1,800 737 170 : \
$50,000-$99,999 (2,400 1,116 25l
$100,000-8499,999 (4,200) 987 193
$500,000 or more (5,000) 563 92
No sales or amount not o
available (3,200) 439 - 106
Number of peid employees
1-3 (6,300 e 761 Uk
=7 (4,500) <, ; 694, 149
8-19 (3,900) 952 .13t
20 or more (3,900) , 629 5201
None and not available (2,200) 60l 81

"NOTE; 1In general, small differences between any two figures in this table are

not statistically significant becmise of sampling.

+¥ Number in parentheses refers to.business

was too small to be statistically relishle.

establishments in the group.

B Rate not shown because. estimated number of victimlzations in this category
A
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. ‘ , by characteristics g Cleveland: Gommercial victimization rates, by characteristics
3 Eﬁfﬁﬁ,8?{"2’3gﬁﬁhﬁﬁﬁmﬁtﬁfﬁ*@s&ctﬁzg;ﬁm i ’ - of vietimized establishments and type of vﬂ’.ctimization
, g the Honths Jul ~ {Rate per 1,000 estublishments, based on surveys during the months Jul
, ‘(gg;ﬁrngm&;sg;%iglguzgzzimg::ﬁog: ?gﬁé%ﬁ?@gﬂmﬁsshﬁ months§ : through November 1972 of victﬁnizatj.ons during the previlxs 12 mon,thax
cmgcger;st;c* ‘ Burglery " Robbery | Cherecterigtic* Burglary _ Bowbexy
: 578 135 ; Total (31, |
King T;tiagZ;ZOO) E ‘ | Reta) (i0,100) 466
cing, of CI ; 28 , etail (10,100) Fic Ch 1y
Rétail '(m((fgc);o) o 337; | 113 , . Wholesale (1,400} 389 109
Wholesal?ul:oo) 557 L o I Service (13y800)." 275 39
other. (61€00) S S | ~ Other (5,500) - 105 3%
Amounﬁof';écéipts : b - | i e S tar 600 (4,300) 367 ‘ 81
‘ y . ; 94 ! : : ; =288 than } 1
Tess thagzs;ig,gooa(,gégoo} u 123 : ; : $10,000-$24,599 (3,300 357 75
$10,000-32L 99 I 738 - 161 il . $25,000-$49,999 (2,700 320 . (B) :
5925,()O,O--$1+9,999 21500 W ' 134 : ‘ $50,000-$99,999 (3,500 385 146
*3?0,0004226399 93 ' 15, 500) 57 2 164 ‘ $100,000-8499,999  (4,800) 340 5k
:53%000“000 or more (4,700 i, R 229 | 1%5005(1)00 or more JEA,ASO) - 499 54
Mo séles or amount nob e : ’ e saﬁ%i"; ?3011130)“9 o 23 U
avatlable (6,500) 500 B | b of ot o ? »
’ Humber of pald employees 539 104 - : | S (01, h00) 298 R ¢!
13 10,.%) 86 196 4=7 (6.400) 286 85
4T %19 00) . 85 157 - 8-19 (3,900) 480 : 45
8-19 (4,40 4y 700) : 746 238 ' 20 or more (3,900) B5L - 71
fign:ralnngrgo’oh:wanable (9,000 511 oo 66 . | f None and not available (5,800) 386 ~ 05
i i - e e o e ble an R NOTE: In general, small differences between any two figures in this table are
NOTE: In general, f‘;‘i‘il gﬁﬁﬁ’;ﬁi g::ﬁ:‘; :’;ﬂ;‘,’,’;ﬁiﬁ‘fms in- this Table seo : not statistically significent because of sempling. ,
ot shatistloally eig fors to business establishments in the group. ¥ Number in parentheses refers to business estsblishments in the groups
* J‘:umber in paréntheses refera o ; ' B Rate not shown becauae estimated number of victimizations in this category
e o ‘ ‘ , ‘ i ' was too smell to be statlstically reliable. ‘ it
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Dallas: Commereial victimization rates, by characteris
oglz;ictimized establishments and type of victim:_l.zation

' Rate per 1 b, T the months July
" ' + 1,000 establishments, based on surveys during the mon
‘ (ﬁg.:gugﬁ Na:fewberal'??z of victimizations during the previous 12 monthﬁ

] : ; Onnrﬁct‘eristic* ~ _ Burglery | | Robbery
| Togal (6,600) 355 48
Kind of business : 5
Reta{l/ {13,400) 49 % L
,ghol),sal?‘léaéto.gg) glgz Bl
e ervice 4300) - _
| © Other (12,500) 363 - ®
Amcunt of recelpts ,
ﬁgs than $10,000 (6,300) 450 ; ’(;3
' '510'000"$21h999 IH 500 5%8 o 32
$25,000-849,999 (4,800 3 o
$50,000-399,999 (5,700 kgo %
$100,000-$499,999 (9,500) 3 2 .
© $500,000 or more 5,7"620) 27 21
No gales or anount no
® available (8,200) 234 2
Number of paid employses .
1-3 (17,200) 302 zgg
47 (94000) 1,02 ‘ &,
2-19 (8,900) - 482 k &
20 or more (5,600) o 30 - a
None and nob-availeble (7,800) Shh ;

NO'I‘E:k fn géneral, small;‘g,liffepences between any ktvyp figures in this ablé mre
not statistically digniticent because of sampling. ;
* Number in pavénth?gé’é(},refars to hijsiness establishments in the groupa
B Rate not shown .Ea’éegé\é estimated Sorher of vistimizetions: in this category

was too emell to be moatistically relisble,

48
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Denver: Commtercial victimization rates, by characteristics
of victimized establishments and type of victimization

(Rate per 1,000 establishments, based on surveys during the months dJul,
., bhrough November 1972 of victimizations during the previous 12 months{

Characteristic¥ . S Barglary Rotbery
Total (25,200) 143 54
Kind of business.
Retail (6,700) 572 156
Wnolesale (2,200) 597 (8)
Service (10,600) 33, 24" :
Other (5,700) 430 (8) J
Amount of receipts .
Less than $10,000 (2,300) 387 (B)
$10,000-$24,999 (2,300) 396 8l :
$25,000-$49,999 2,7003 390 co éBg S :
$507000"$991999 31000 1}97 B 5o
$100,000-$499,999 (5,200) K 101
$500,000 or more (4,300) 487 40
No sales or amcunt not .
available (5,500) K17 K1
Number of paid employees
1-3 (8,600 413 in
L=7 (5,500) . L59 -3t
8-19 (3,600) 518 a3
20 or more (3,500) 521, 123
None and not available (4,200) 350 (B)

NOTE: In general, small differences between any two figures in this teble are
not statistically significant because of sampling,
*  Number in parentheses refers to business esteblishments in the group.
B ' Rate not shoym because estimated number of victimizations gn this category
was too small to be:statistically reliable. ;




Newark: Commercial victimization rates, by characteristics
of victimized estéblishments and type of victimizg’gion

- R ﬁé‘ ¢r 1.000 esteblisfments, based on surveys during the months July
‘ <t§rou§h‘ Nm'remb‘er 1972 of 'vigt:’imizaticns during the previous .12 months)

Gﬁ;'acteristic*‘ R A Burglery ; Robbery
Total (19,200) 631 TR
Kind of business : ' ‘

Retall (4,600) C9Lb | %ga

" Yholesele (aoog, 300 , 6)
Sexvice (8,800) - L6L . '615
Other (2,900) - 513 , |

Amount of receipts 5 L .
Less than $10,000 (2,300) 740 116
$10,000-524,,999 (2,800 651 L 1(5)'2
$25,000-849,999 (2,500) - 688 v : |
$50,000-$99,999 (3,500) . B0 111%
$100,000-$499,999 ,(3,600) 536 o u
$500,000 or mors &(;1,920)‘ , 713 ‘ c 3
Ho sales or amount no S :

,available (2,500) 639 ’ 182
Number of paid employees ) ‘

w;-«:i 87280 Y ; 553 : .90
b7 (3,7700) . . 629 : 175‘ :
8-19 .(2,000) e 785 . R [0 7.
20 or more (1,600) 1,046 102
Wone and mot availeble {3,700) 519 N 129

NOTE: In genefal, small differences between any twe figures in this table are

. not statistically significant begeuse of sampling. s i
¥ Mumber in paventheses refers to husiness establishments in the group.
B Rate not shown becsuse estimated number of vietimizstions in this category

" was too small to bs statisticslly relisble.
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o
* Portland: C‘or/in’nerciai‘jvictimization rates, by charicteristics
‘of victimized{i‘establishments ‘and type of victimization
{Rate per 1,000 establi{ihments,l based on survey's during the months July
th;'ough Novembg-;r‘ ;972 ;Lbf victimizetions during the previous 12 monthsg
Characteristick a : : - Burglary Robbery
Totel (22;000) = 356 | 39 | i
Kind of business ' ; “ g
Retail (5,300) ; ) ‘ 100
Wholesale (2,600) - : 192 ()
Service (&,200) ; . 318 © o3y
Other (5,900) : _ 399 (8)
Amount, of receipts . . : ‘ v
Less than $10,000,(2,200) 401 , (B) .
$10,000-324,999 2,300 355 s ol o
$25,000-$49,999 ‘52’200 31,5 sB; “
$50,000~$99,999 (2,400) "310 , B
$100,000-$499,999  (4,500) © 395 52
$500,000 or niore (4,400) 327 cL a8
No sales or amount not } g
~ available (4;000) 351 - (8)
Number of paid employees L
13 (7,800 361 50
47 (3,800) . - 420 g
&-19 (3,300) - 31 o ) ‘
20 or more (3,500) ) 370 REEEENERY 1 .
Tene and not availeble (3,600) 265 o () s

NOTE: = In general, small difféererces between: eny two figures in this tzble are
not statistically significant because of sampling, =~~~ ' '
*  Number in parentlieses refers to business establishments ‘in the group. -
B . Rabe 'not shown becsuse estimated number of victimizations in this category
was too small to be statistically relidble. o ‘
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5ts Iouds: Commercial viciimization rates,

by characteristics ;

s of victimized estsblishments ‘and type of victimization:

(Rate per 1,000 establishments,

‘based on surveys dur:l.ng the months Jul§

through November 1972 of victimizations during the previous 12 months

Characteristic#  Burglsry Robbery
Total (24,300) 531 o

Kind: of businesg .
Retadl (7,500) 689 175
Wholesale (2,600) 320 ()

- 8ervice (9,800) 419 67

- Other (4,400) 640 4,

Amount of receipts ~ :
Legs than $10,000 (5,600) 543 105
$10,000-$24,999 (2,800 518 g5
$254000~$49,999 (2,200 519 101
$50,000-$99,999 (2,400 727 - 101
$100,000~$499,999 (3,500) 525 115 -
$500,000 or more (3,100) 61 127
No sales or amount not - )
" avadlable (4,700) 381 I,

Number of paid employees
1-3 gmoo 123 8l -
47 l(n100 493 71
8-19 (2,400) 772 108

- 20 or more (3,100) 626 7 21}
None and not available (6,700) 552 =7 bl

NOTE: In genersal, small differences
not statistically significant
*  Number in parentheses refers to

B Rate not shown because estimated
was tac gmally to be statistically reliable,

number of victim

52

betweeri any two figures in this table are
because of sampling, .

business establishments in the group.
izations in this category
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