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control over the physical condition of the documents submitted,
the individual frame quality will vary. The resolution chart on A cumparison was made of rearrests, number and seriocusness
: - o of offenses of Teen-Aid girls, who also have the services of a
this frame may be used to evaluate thg document_ q_t:alaty. ~e Probation Officer, and girls who have the services of a Probation
¥ ' ' Officer, only. The interim report, submitted in February, re-
e ' vealed no differences in rearrest rates for the two groups.
Subanalysis did show that Teen-Ald sponsors gave more services
to younger, first offenders, and these girls had no rearrests.
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m”%é . I At the time of the interim report, evaluation was‘limited by a
a2 P reduction in the number of girls served by Teen-Aid Sponsors.
Ms . : The Probation group included eighty-eight subjects: the project
125 : group was fifty-seven. A second run of this part of the evalua-
145 . ' , ) tion was done in the Spring. The findings of the earlier study

' ' were supported, over all. Following is a report of the final
replication.

HH! - | | the Sample

The replication included eighty Teen-Aid subjects, com-
pared with eighty-eight Probation only subjects. While there
hag been a considerable increase in the number of girls served
by Teen-Aid, assignments to Sponsors during late March, Aprll
and May did not allow for the minimum of three months service

" MICROCOPY RESOLUTION ‘TEST CHART B ’ i
1 required for assessment of more than eighty.
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The Method ’ . .

MiNﬁf”mMEApmcemuesusedio create this ficke comply with. 5 Data retrieval forms are attached to this revort. (At-
the standards set forth in 41CFR 101-11.504 tachments I and II). The items on which comparisons were made

are: (1) demographic characteristics of girls; (2) demographic
characteristics of Teen-2Aid Sponsors and of Probation Officers;
(3) number of rearrests; (4) extent of contact with Probation
Officers and with Teen-Aid Sponsors; (5) frequency of contact
between girls, Probatlon Officers and Teen-Aid SpPONsSors; (6)
Probation Officers'and Teen=Aid Sponsors' impressions of change
in the behavipr of the girls with whom they worked.

Points of view or opinions stated in this document are
those of the author(s) and do not represent the official
position or policies of the U.S. Department of Justice.
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Findings

Demographic Characteristics of Girls

Table 1 shows the characteristics of the Teen-Aid and
non-Teen-Aid subjects by age, race and socio-economic status.
Table 1

TEEN-AID GIRLS AND NON~TEEN-AID PROBATION GIRLS
BY AGE, RACE AND SOCIO-ECONOMIC STATUS

DEMOGRAPHIC CHARACTERISTICS

TEEN-AIXD : PROBATION
NON-~TEEN-~AID
(N=80) (N=88)
Number Percent Number Percent
Age* ‘
12-14 vrs. 34 42 .5 : 15 17.0
15-16 Yrs. 36 45.0 45 © 51l.1
17-18 Yrs. 10 12.5 28 31.8
Race .
Black 64 80 73 82.9
White * 16 20 ‘ 15 17.1
Other 0 0 0 0
Socio-Economic Status®*
Lower 58 72.5 70 79.5
Middle 22 27.5 18. 20.4
Upper 0 0 0 ) 0

* Age: Chi-square equals 16.6, significant at less than .001.

*%* Socio-economic status was derived from data on employment
of main wage earner, source and size of family income
and number of individuals in the family. .

Table 1 shows a significant difference in the age distri-
bution of the two groups with respect to the number of girls in
the 12 to 14 age group and the 17 to 18 age group. Approximately
one-half of the girls in both groups were fifteen or sixteen
years old. More than twice as many Teen-Aid as Probation girls
were between’ twelve and fourteen years, and three times as
many Probation girls as Teen-Aid girls were seventeen and eight-
een years. This finding supports the earlier finding for a
smaller sample of Teen-Aid girls. Its significance is high-
lighted in later f£indings associated with rearrests of Teen-
Aid girls.

As this table shows, the two groups were guite comparable

" as to race and socio-economic status.

Description of Demographic Characteristics of Teen-Aid
Sponsors and of -Probation Qfficers

An effort was made to obtain a number of characteristics
of the Teen-Aid Volunteer and the Probation Officers. At this
time, it was not possible to obtain more than the age, race and
education for the Probation Officers. Additional Character-
istics were obtained for the Teen-2id Volunteers. Teen-Aid
Volunteers are described in more detail in the second section

" of this report. Table 2 presents those characteristics on

which the two groups could be compared. There are eighty vol-
unteers, each of whom worked with one girl. Data were obtained
from twenty-nine Probation Officers, twenty-eight of whom worked
with three girls each, and one of whom worked with four girls.

‘" Table 2

l TEEN-AID SPONSORS AND PROBATION OFFICERS
BY AGE, RACE AND EDUCATION

DEMOGRAPHIC CHARACTERISTICS

JEEN-AID PROBATION '
? v ’ " NON-TEEN-AID
(N=80) (N=29)
Number Percent Number Percent
Age :
Less than 30 ¥Yrs. ' 26 32.5 20 70.0
31-36 Yrs. 34 42.5 3 10.3
37-41 Yrs. 10 12.5 1 3.2
42-46 -7, 8.7 2 6.2
More than 47 Yrs. 3 3.8 : .3 10.3
Race .
Black 55 69 . 15 51.7
White 25 .31 14 48.2
Other V] 0 0 0
“Bducation
High School 38 47.5 0 0
College ’ 30 37.5 25 86
. Graduate School . .12 15 4 14

Table 2 shows that the majority of:the Teen-Aid Sponsors
vere thirty-one years old or older; the overwhelming majority of
Probation Gfficers were less than thirty years of age. All of

s



the Probation Officers graduated from College; this is a mini-
* mum qualification for their work. Thirty-eight percent of the
Volunteers had no education after high school. Probation Offi~-
cers were approximately fifty-percent Black and fifty-percent
white; approximately twice as many Teen-Aid Volunteers were
Black than white.
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These demographic characteristics did not critically d4if-
ferentiate outcomes for the girls.

Nature and Seriousness of Offenses and Rearrests

Table 3 shows the relative comparability as to the serious-
ness of the offenses for which girls were referred for Probation
Sérvices only, or for Probation Services combined with Teen-aAid.

Table 3

OFFENSES, BY CATEGORIES OF SERIOUSNESS, OF TEEN-AID AND
NON TEEN-AID SUBJECTS PRIOR TO PROBATION OR TEEN-AID

OFFENSES FOR WHICH
GIRLS WERE REFERRED

TEEN-AID PROBATION
NON-TEEN—-AID
(N=88)

Percent

N=80)

Number  Percent Number

Categories

I Harm only to offender, 46
did not involve theft or
damage to others, e.q.
incorrigibility, viola-
tion of curfew.

57.5 39 44.3

II. Based solely on being: 3
in possession of a drug,
or intoxication.

10.2

III Characterized by theft : 14
of property, or property
damage without physical
harm to others, e.g.
vandalism, receiving
stolen goods.

17.5 20 22.7.

IV Simple, or-ordinary as- 11
sault and battery, e.g.
larceny by purse snatch--
ing, resisting arrest,
robbery. ‘

13.7 15 17.0

V Aggravated Assault and . 6 7.
Battery, violation of ‘
firearms and rape.

Ut
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AcCording to table 3, there are no critical differences

" in the seriousness of the offenses for which the subjects were

referred.

Table 4 shows numbers..of rearrests fo; the two groups.
Table 4

NUMBER OF TEEN-AID AND NON-TEEN-AID SUBJECTS
WHO WERE REARRESTED

TEEN-ATID NON—TEEN~§ID
- (N=80) (N=88)
: Number Percent Number Percent
Rearrested 15 26.3 19 21.5
Not Rearrested | 65 73.6 69 78.?

Although the sample of Teen-Aid girls was %ncreasgd by
twenty~-three subjects, the number of rearrests did not increase.

'None of the twenty-three subjects were rearrested in the three to

i i i i Teen-Aid
four months in which they received both probgtlog anq
services. Table 4 is a replication of the distribution presented

in the interim report.

b
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It is apparent, from table 4, that thgre are no cri
differences in the number of rearrests of.glrlg in the two groups.
This finding supports the finding of the interim study of no
difference. .

Table 5 is also a replication of the distribution of
numbers of rearrests by categories of seriousness.



! Table 5

NUMBER OF REARRESTS, BY CATEGORIES OF SERIOUSNESS, OF
TEEN-AID AND NON-TEEN-AID-SUBJECTS

OFFENSES BY SERIOUSNESS . ..
CATEGORIES NUMBER OF REARRESTS*

TEEN-AID NON-TEEN-AID
(N=15) (N=19)
Number Percent  Number Percent
I Victimless, Status 10 66.7 6 31.5
" Offenses.
' IT Victimless, Drug 3 20.0 2 10.5
Possession. :
III Theft of Property, 1 6.6 2 10.5
Property Damage.
IV Simple Assault and 1 6.6 4 . 21.1
Battery. : o ‘
V Aggravated Assault 0 0 5 26.3

and Battery.

*Chi-square equals 5.30, significant at less than .02

Table 5 shows a significant difference in the two groups in
regard to seriousness categories. Rearrests of the Teen-Aid girls
are in less'serious categories than are the rearrests of the girls
who have Probation Services only. Sample size has not changed this
distribution, and it seems appropriate to note that there was no
significant difference in the offenses for which the girls were
initially referred. The data were examinéd to see whether there
had been any shift in the seriousness of the offenses for which
girls in both groups had been rearrested. No critical differences
were found. These subjects tended to repeat offenses in the same
categories in which they committed offenses previously. Therefore
more Probation only, than Teen-Aid girls repeated serious offenses.

The previous study revealed that there were marked differences
in the groups, by age of girls. ©None of the young, first offenders
in the Teen-Aid sample were repeaters; the Probation , only,
subjects showed a fairly even distribution of rearrests in all age
categories. :

Length of Time Services Were Provided

In the previous study, a significént-difference was found in

s

. the length of time‘within which the subjects in both groups had

received services. Most of the Teen-Aid snbjects had been seen
for twelve months; a majority of the Probation subjects had

been seen less than six months. No rearrests occurred in either
group since the original study was done. The addition of twenty-
three Teen-Aid subjécts, who have been seen four months or less,
did not change the significance of the original finding. More
Teen-Aid girls were seen for a longer period of time than were
Probation girls.

Frequency of Services Given

The previous study revealed no differences in the frequency
of, contact of Teen-Aid and non-Teen-Aid girls with their Probation
Officers. These findings were not supported in this replication
with a larger Teen-~Aid sample. Teen-Aid sponsors are seeing their
girls more frequently. A concerted effort to involve volunteers
in more contacts with girls has been undertaken by the staff,
and this effort appears to be paying off. Frequency of contact
is not, in itself, a critical predictor to outcome, frr this
sample.

Impressionistic Assessments of Improvement in the Subjects®
Behavior

Volunteer Sponsors rated the .improvement of Teen-Aid sub-
jects, and the Probation Officers rated the improvement of
Probation subjects. Table 6 shows the number of subjects
assessed, according to areas of improvement. '

Table 6

ASSESSMENTS OF CHANGES IN BEHAVIOR OF SUBJECTS BY
VOLUNTEER SPONSQRS AND PROBATION OFFICERS

Areas of Assessment

Volunteers' Asses- Probation Officers’
sment of Teen-Aid Asgsessment of Proba-
Subjects tion Subjects
(N=80) (N=88)

Number Percent Number Percent
Improvement in School 15 18.7 20 22.7
Improved Work Activities 16 20.0 11 12.5
Improved Peer Relations 5 6.2 4 4.5
Improved Family Relations ' 14 17.5 25 28.4
Use of Community Resources 7 8.7 8 9.1
No Improvemernt 23 28.7 20 22.7




More Probation Officers than Teen-Aid sponsors perceived

“improvement in the area of family relationships. Volunteers

and Probation Officers were relatively comparable in their
perceptions of improvement in other areas. The fifteen ?een—
Aid subjects who were rearrested and the nineteen Probation
subjects who were rearrested were in the "no improvement" .
categories. No data were available for six of the Sponsors 1in
the previous study of fifty-seven. These data have since been

obtained. Four of these six volunteers saw no improvement.
All of the volunteers who perceived "no improvement" in the
girls with whom they worked had low frequency of contacts with
their girls. This was not so for the Probation Officers, who
saw the girls whom they perceived as not improving, at least

‘as frequently as they saw other Probation subjects.

These Teen-Aid volunteers were not as likely to maintain
an enduring relationship with girls who did not appear to show
improvement., All of the Teen-Aid girls, who were perceived as
not improving, were older, multiple offenders who had been re-
ferred to Teen-Aid and/or Probation for offenses in serious
categories.

Summary of Comparison of Teen-Aid and Probation Only

This was a replication of a study done in the first half
of this project year. A comparison was made of rearrests, number
and seriousness of offenses of subjects who had both Teen-Aid
and Probation services, and subjects who had Probation services
only. No differences were found in the rearrest rates of the
two groups. - Subanalysis revealed that Teen-Aid sponsors gave
more effective services to young, first offenders, who had no
rearrests during their work with these volunteers. As might be
expected, volunteers were less likely, than were Probation
Officers, to maintain a relationship with older, multiple
offenders who were rearrested, and whom they perceived as not

" improving.

COMPARISON OF DESCRIPTIVE CHARACTERISTICS, KNOWLEDGE,
SOCIAL ATTITUDES OF VOLUNTEERS AND OUTCOMES FOR TEEN-AID GIRLS

The evaluation plan for this project year included a repli-
cation of an earlier study of the knowledge and attitudes of vol-
unteers which were significantly related to improvement in the
girls with whom they worked.* 1In that study, improvement was
measured by rearrest rates. Findings from the earlier study
revealed the following.

* See PROJECT EVALUATION OF TEEN-AID, submitted February 4, 1974.
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Table 7

EIGHTY TEEN-AID VOLUNTEERS BY AGE, RACE, EDUCATION,
SOCIOECONOMIC, MARITAL AND EMPLOYMENT STATUS

.

Number Percent

Age | .
Less than 30 years _ 26 32.5
31-36 years ‘ 34 42.5
37-41 years 10 12.5
42-46 years : 7 8.7

More than 47 -years 3 3.8

Race . :

Black ) ' 55 69

" White - 25 31
Other ) 0 0

Education _

High School - 38 47.5
College . 30 - 37.5
Graduate School ' 12 15

Socio-economic status : .
Lower ‘ 7 8.7
Middle , 72 90.0
Upper ' 1 1.3

Marital Status . .

Married 25 31.3
Separated or Divorced 17 21.2
Single . 38 47.5

Employment -Status

Professional (e.g. teacher, librarian, 16 20.0
social worker) ‘ :

Non-professional (technician, 33 41.3
secretaty, bank teller) i

Unemploved (looking for work) 20 25.0

No paid employment (e.g. housewife) 8 10.0
Student (full time). 3 3.7

None of these demographic characteristics of volunteers
are significantly associated with outcomes for the girls. There
1s a statistical trend which suggests that young, Black women, .
who have graduated from college are more likely to be in the
group who worked with those older girls, who were not rearrested.

It will be recalled that none of the young, first offenders,

were rearrested; that finding has been discussed as critical to
the potential for the services of this volunteer program.

4
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However, there were a smaller number of older girls, whose

" presenting offenses were in serious categories and who were

not rearrested. The data were scanned to see whether any vol-
unteer characteristics differentiated the older, non-rearrest
group. Younger (less than 30 years), Black, college educated
volunteers worked with these girls. Although they predominated
in this older, no rearrest group, the numbers were very small.
It seems, best, simply to note that volunteers with these char-
gcteristics did tend to do better with the more complex sub-
Jects, and to explore this further in subsequent investigations.

Following are some general comments on descriptive char-
acteristics of the eighty volunteers. They include some im-
press%onistid data on past and present recruits. The reader,
who wishes to consider the more systematically organized

aspects of this report, may wish to scan the previous table and
to go on to the material presented on p.l2. :

The majority of these volunteers are between 31 and 36
years of age; the majority are Black, unmarried women, who are
employed in non-professional jobs. More than half have been
educated beyond high school; thirty-eight percent have not
married, and seventeen percent are either divorced or separated.
Twenty-five peicent are unemployed and looking for work; only
ten percent are housewives. A review of identifying informa-
t%on on volunteers from three years ago suggests that there are
differences in the past and the present volunteer group. In-
formatiop from the past is incomplete, but suggests differences
In race, marital status and employment status. ‘

Previogsly, there were more volunteers who lived at home,
who were family oriented. A larger number of the past volunteers
were whitea, and came from white, suburban communities. They

:ppgared to be in higher income groups than the present volun-
eers.

During the past two years, there has been a concerted
effort to recruit Black volunteers from the Black community of
Philadelphia. Current recruitment of Black wvolunteers is running
about 90%. Although objective data are not available, it is
1ikel¥ that many of these volunteers have lived in the Black, in-
ner-city community, have moved to mixed neighborhoods on the
fringe of this community, and are drawn to the juvenile justice
program out of an interest in reforming individuals in the
ghetto community.

. Although the evaluator has not consistently monitored
training sessions, discussion with staff and review of data on
the reasons volunteers give for joining the Teen-aAid program
suggests the following. Many of them are less concerned with
thé social, political and economic forces that block inner-
city, Black youngsters from reaching their human potential,
than they are concerned to adjust the behavior of these

s
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.youngsters to conform with white, middle class expectations.

They appear to be caught in the same dilemma as are most pro-
fessional people, who work with offenders. This is the dilemma
of balancing the special a:d the psychological causations of
deviance. 1In the evaluator's view, some of these volunteers
engage in compensatdry behavior which is reminiscent of the be-
havior of some of those volunteers of the past. There appear
to be a sub-group of younger people, whose motivations are more
balanced in regard to the social implications of deviant be-
havior, but these volunteers to not seem to be in a majority of
the new recruits. . ‘

The majority of the more recently recruited volunteers are
elther separated, divorced or single. Very few of the divorcud
or, separated volunteers are responsible for the care of children,
and none of the single volunteers are caring for children. Teen-
Aid sponsoring provides an opportunity for working with adoles-
cents without actually requiring commitment to the work. The
test of engagement in this program is in the willingness of the
volunteers to maintain a relationship with a disorganized young-
ster, over time. The findings, to date, indicate that there has
to be some more concrete-minded reward than is available to the
majority of volunteers, who werk with serious, multiple offenders.

' Rationale for Replicating Investigation of Knowledge and Attitudes

Cumulative findings over the course of the last two years
have shown a significant association between specified expecta-
tions of behavior of adolescents, social attitudes, age of of-
fender, seriousness of offense and rates of rearrests. Data
presented in table 7were not previously available, and no previous
inquiry has been made of possible associations between the demo-
graphic characteristics of volunteers and outcomes for Teen-Aid
subjects.

Past findings and new variables which have not been system-
atically tested for relationship to outcome, then, raise the
question of whether specific knowledge and specified social
attitudes, are critical to predicting outcomes. Any effort to
discover critical variables among those suggested here, begs the
question of whether other variables may be more critical.
Obviously, we cannot control for the whole range of life exper-
iences outside of the Volunteer-Teen-Aid girl relationship,
and the relationship of girls with Probation Officers. We are
also speculating as to the definitions of these relationships.
The outcome to which it is hoped to predict is also difficult
to define. Recidivism is more likely to be defined as rearrest
after intervention by Probation Officers and Teen-Aid Volun-
teers. It does not necessarily follow that girls, who are
rearrested during their contacts with volunteers or Probation
Officers, will be rearrested after these servictes have been
terminated. Further study of outcome depends on follow-up
investigation. ’
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The rationale, then, for investigation of knowledge and
 attitudes of volunteers is simply to see whether current find-
ings lend any suggestion of validity to previous ones, and to
see whether these variables differentiate outcomes, to a
greater extent than do age of the offender, seriousness of of-
fenses and age and race of volunteers._

Method of Investigation

The measurement of knowledge of adolescents consisted of
a twenty-one item questionnaire asking for responses of agree-
‘ment or disagreement with statements descriotive of expectations
of behavior of adolescents. (See attachment III). This was an
already developed Teasurement which was described in detail in
a previous report. The twenty-one test items identified four
categories which are descriptive of components of identity
crises experienced by a majority of adolescents.

The measurement of social attitudes was obtained through
use of the "social values test", developed by McLeod and Meyer.
This measurement was also described in detail in a previous
report. It consisted of 40 statements with which respondents
were asked tq indicate agreement or disagreement on a four
point scale. Responses to these 40 items provided empirical
evidence of the value position toward which the respondents
tended. (See Attachment IV).

Data were obtained from the eighty volunteers in early
training sessions. Data were coded and compared with rearrest
rates of the girls after three to six months of work with the
volunteer sponsor, with other volunteer characteristics, and
with age, seriousness and numbers of offenses of the Teen-Aid
girls.

The Findings

Table 8 shows the differences in expectations of adoles-
cents' behavior by Volunteers according to rearrest rates of the
Teen-Aid girls with whom these volunteers worked. The table
shows the distribution which resulted from analysis of the
responses of two groups of volunteers, divided according to-
whether the girls with whom they worked were, or were not

......................................

1. Erik Erikéon, Identity Youth and Crisis. W.W. Norton Co.,
N.Y., 1968. See Doctoral Dissertations, Adele Johnson,
Mary Ann Jones. Smith College Library, Northampton, Mass.

2. McLeod, D.L. and H.J. Meyer, "A Study of the Values of
Social Workers," in E.J. Thomas, ed. Behavioral Science,
The Free Press, N.Y., 1967.
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The two groups were differentiated by their views of the

" behavior of adolescents, as reflected in their responses to the

knowledge of adolescents' questionnaire. The distribution is
presented in terms of the number and percent of agreement by
volunteers in both groups with seven statements descriptive of
adolescents' behavior. As was true in the original study, the
test as~a-whole did not differentiate between the two groups.

Of the 22 items on the questionnaire, no major differences could
be found in the volunteers' responses to the other fifteen items,
on this run. The original study revealed differences on three

additional statements. Otherwise the pattern of responses was
similar.

Those volunteers who worked with girls in the "no rearrest"
group were more likely to hold expectations of adolescents that
emphasize the need of adolescents to resolve issues of role com-
mitment, to emphasize adolescents' concern with assessments by
peers and with their uncertainty as to the extent to which they
can control their own lives. These volunteers were willing to
give adolescents the right to information about contraception.

Differences in these findings and the findings in the
original study occurred with regard to one category of responses
dealing with the impact of physiological changes. On this run,
more than 90% of both groups agreed with the impact of physio-
logical changes. One item in the "Mastery" category, which
previously differentiated the groups, did not make a difference
in the current groups. Overall, the findings supported the
original findings.

Of interest was the location of the group of volunteers,
who had been found to work well with older Teen-Aid girls. There
were twelve, younger, Black, colisge graduates, in the appro-
priate agreement, disagreement, columns for the "no rearrest
group," and two volunteers with these characteristics in the
same columns for the rearrest group. Only three of this group
of volunteers identified inappropriate responses; two were in
the "no rearrest group" and one was in the "rearrest group".

Social Attitudes of Volunteers and Rearrest Patterns of
Teen-2Aid Girls

The forty test items on the Social Attitudes questionnaire
included four statements relevant to each of ten listed dimen-
sions. Responses were so scored that high scores on a given
dimension indicate higher wvaluation than low scores, of state-
ments by which that value stance is expressed. (See Scoring
Key on Attachment IV). Higher scores on the forty test items
combined are interpreted to indicate relatively closer adherence
to social attitudes characterized by high valuation of the ten
components listed than is indicated 'by lower scores. The po-

tential range of the overall score for an individual would lie
r
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_Table 8

DIFFERENCES IN VIEWS OF ADOLESCENTS' BEHAVIOR BY VOLUNTEERS
ACCORDING TO REARREST RATES OF ADOLESCENT GIRLS

Statements Applied Agreement: by Agreement by
to Most Adolescents Volunteers Volunteers
Working With Working With ,
Girls Not Girls Who Were
Rearrested Rearrested
(N=65) (N=15)

Role Commitment

52 - 80.0 4 26.6

They'haven't had enough

pewparation to be ready

for the responsibilities

they now face.

They need to experiment with 65 100. 8 53.3
a number of roles and to shift

from one to another.

Dependence on Peers

They couldn't care less what 17 26.6 7 46.6
anyone thinks about them. . .

They are very sensitive to 60 93.3 8 53.3
criticism from friends. ‘

Mastery ' »

They often feel fairly powerless 56 86.6 4 26.6
to change their life situation. : v ‘
They believe that anything that 12 33.3 12 80.0
is worth having is worth working

for.

Availability of Information on

Contraception.

Information about birth control 60 93.3 7 46.6

should be available and
accessible to them.

Number Percent Number Percent
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between 160 and 40; either of these scores would indicate an
" extreme position at one or the other end of the social value
continuum as defined. :

The social attitude scores. of these 80 volunteers ranged
from 144, the highest score achieved, to the lowest achieved
score of 52. Respondents with high scores tend to emphasize
acceptance of necessity for gratification of basic needs, indi-
vidual worth, personal liberty, group responsibility, relativism,
innovation and willingness to change, diversity, interdependence,
tndividualization, and scope for exercising creativity and
mastery potential. Conversely, low scoring respondents would
tend to place lower importance on these values. In contrast, they
would emphasize struggle and sacrifice, social controls, self-
suﬁficiency and a view of individuals as "self-made," subordina-
tion of individual aspirations to group goals, homogeneity,
absolutism, preservation of the status qup, external discipline,
with higher tolerance for viewing individuals in categorical
terms.

Table 9 summarizes the findings for these eighty volun-
teers. .

_Table 9

vVDLUETEERS BY SCORES ON SOCIAL ATTITUDES TEST, AND REARREST RATES

Scores on Social : ' No Rearrest Group Rearrest Group
Attitude Test - o . (N=65 (N=15)
‘ Number Percent Number Percent
144 through 120 . . 15 23. . -2 13.3
119 through 111 ' 20 30.8 4 26.6
9¢ through 87 - 21 32.3 3 20.
80 through 52 9 13.8 6 40.

Table 9 shows a larger percent of volunteers in the "no
rearrest .group with the highest scores, and a higher percent of
volunteers in the rearrest group with the lowest scores. These
extremes do not actually say anything about the rest of the vol-
unteers in both groups. Despite the probability statistic on the
extremes, the groups are relatively eqgually divided when the two
highest ranks of scores, and the two lowest ranks of scores, are
combined.

In the.previous study, of which this is a replication, the
no arrest and rearrest groups were sharply different. Those
.results showed 73% of the volunteers in the low arrest group
above the midpoint of roughly similar score range, and 93% of
the high rearrest gioup volunteers below the mid-point of the
range. :
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Prom a common sense point of.view, it is difficult to con-

eelve that social attitudes do not make a critical difference in

the outcomes of the work these volunteers do. While there is
gome objective evidence of this, in these findings, social atti-
tudes do not appear as critically related to arrest or rearrest,
as they did in the last study.

The group of Black volunteers, under 30 years of age, were
dn the high scoring range, regardless of their association with
girlo who were, or who were not, rearrested.

Summary of Findings on Volunteer Characteristics

Age, race, education, socio-economic, marital and employment
stdtus of volunteers were not significantly related to outcomes
for Tren-Ald girls. There was a statistical trend which suggests
that younger, Black women, who have graduated from college, are
mare succesgful with the older girls, who were not rearrested.
This was a small group of volunteers. Volunteers with these
characteristics also were better informed with regard to expecta-
tions of the behavior of adolescents, and their social attitudes
were more liberal than were the expectations and the social atti-
tudes of the majority of other volunteers, whether or not they
worked with girls who were, or who were not, rearrested.

All volunteers, who worked with girls in the "no rearrest"
group, were likely to hold expectations of adolescents that em-
phasize the need of adolescents to resolve issues of role commit-
ment, to emphasize adolescents' concern with assessments by peers
and with their uncertainty about social control. These volunteers
were willing to give adolescents the right to information about
contraception., These findings supported those of the previous
gtudy, completed in the last project year.

- More volunteers with highly liberal attitudes worked with
girls who were not rearrested, and more volunteers with highly
conservative attitudes worked with girls. who were rearrested
While findinags for the extremes supported the previous findings,
the majority of volunteers in the two groups were not differ-
entiated by social attitudes, in this replication.

l.
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RECOMMENDATIONS

A study of parent responses to Teen-Aid services was planned
for this project year. Because of changes in staff, it was
not possible forx the evaluator to institute a system of data
collection for this investigation. The present counselor
has been able to stabalize Teen-Aid services and this study
should be undertaken. If some work can be done over the
course of the summer, it would be possible to complete this
study by October, in the next project year. The services of
the home visitor will be crucial to this undertaking.

The comparison study with Probation services has been repli-
cated this year, and it has raised a number of questions with
regard to the outcome measure used. These questions were not
raised in the previous year, when the findings showed a de-
crease in rearrests for Teen-Aid girls. The outcome measure
does restrict the view of "improvement" to rearrests, but
these data are measurable. Impressionistic assessments of
improvement have also been shown to be critically related

to numbers of rearrests. The comparison study should be
replicated in the next projent year. ' '

The investigation of volunteer characteristics has begun to
suggest that age, ethnicity and education of volunteers is
related to their effectiveness. This should be explored
further. Data on these, and on other demographic character-—
istics of volunteers, are now able to be retrieved. These
data provide important input for evaluation. They should

be recorded for each volunteer, and be available to the
evaluators for further analysis.

The data on expectations of adolescents' behavior has con-
tinued to be predictive of effects of volunteer services.
Although the social attitude data were not as closely re-
lated to outcome for the majority of volunteers, they were
predictive with regard to highly liberal attitudes and

highlz conservative attitudes. It seems reasonable to as-
sume that information about both knowledge of adolescents'
behavior and social attitude can be used to structure the
training of volunteers. There is objective evidence of

which knowledge and which social attitudes are related to
meaningful services; there is reason, then, to emphasize

this knowledge and these attitudes in the training of vol-
unteers. Some work has begun with the staff, who are res-
ponsible for training, in an effort to restructure volurn-
teer training in this way. This effort is time consuming,
and requires considerable willingness to collaborate with the
evaluator. A system of monitoring has been suggested, and it
is recommended that this be continued during the next project
year. .
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The method of evaluation can be improved, if voung, first
pffenders can have most of their contacts with the Court
through the volunteers. This means considerable collabora-
tion with Probation Officers. If it is too complicated to
arrange for wvolunteer, only, services, an effort should still
be made to differentiate the young, .first offender group by
emphasizing these volunteer services as much as possible.
can test for differences, if volunteers have most of the
Input for this group of youngsters. Despite the suggestion
that few younger, first offenders are coming through proba-
tion, those who do should be screened for Teen-Aid services.

We

Follow-up investigations have a number of limitations, but
it might be possible to do a three to six month follow-up

,on girls who complete prohation, and who have only occasional,

continuing, Teen-Ald contacts. Such a study is recommended.

+

Name of Teen-Aid girl

[

1.

A}

DEMOCRAPHIC CHARAULLRISTIUS, _LEN=-ALD LiHVULVAMGOL AU Uuxuu o

Age (Check one) 6. 2. Race {Check omne)
glg 12-14 yrs ' gl Black
2) 15-16 yrs 2) White
(3) 17-18 yrs ' (3) oOther
‘ (Specify other
' )
Socio-economic 8. - 4, Completed Yrs. of
Orlentation Education
| ' 1) 8 yrs
‘ ' 2) 9-10 yrs
- 3) 11-12 yrs
Reason for Involvement with the Court
(1) Check this category 1f offenses entalled harm ornly to the

which could rot usually be considered offenses if they were per-

- (3)

offender herself, did not involve theft, damage or destruction to
the property or person of another, Such offenses involve acts

formed by an adult. Such offenses include incorrigibility (often
combinaed with running away and/or truancy) fornication and viola-
tion of curfew. :

(2) Check this category if charges are basad solely on being
In pecssession of a drug, i.e. do not check when possession ocecurs
in combination with any other offense. This category also in-
clucdes charges of "intoxication." It 1s like category (1) in the
gense that it is a victimless charge,.but if refers only to drug
possession, use of drugs including alcohol.

Check this category 1f offenses are characterized by
theft of property, or property damage, without physical hamm

or attempted injury of another person, and without the vresence
of actual or potential intimidation by a dangerous weapon, e.g.,
vandalism, breaking and entering, malicious destruction of property,
larceny (except by purse snatching), burglary, receiving stolen
goods, and disorderiy conduct. ' o

4) Check this category if offenses are characterized by
simple, or ordinary assault and battery, without charges of
possessing a weapon or of intent to kill, robbery and attempted,
robbery, larcency by purse snatching; carrying a concealed deadly
weapon'but not in acccmpaniment with any other charge’ resisting

arrest; and interiering with a police officer.™ ™~ '~

(5)

Check this category if offenses were characterized by

acts of physical harm to another parson, or by evidence.of potentizl

for inflicting serious injury torough possession of a weapon. )
Offenses include: aggravated assault and battery; assault with

intent to kill; carryingz a concealed deadly weapon 1f this occurred
in connection with ordinary assault and battery or assault with
intent to kill; violation of the Uniform Firearms Acts and rape.

- N -
. - - i
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 Date of Referral to Teen-Ald

(Please describe in spaces provided below.

ST S

6 |
%n?tﬁe above categories, and describe the offense

Check this category i1f the offenses do mot seem to fall

§
reagon for Referral. 3 2 : ‘
Re Note that the orffense 1s checked above,

and that all girls coming into the court
'for the above offenses are not referred
to Teen-Aid. - This item asks you to des-
cribe the reason this girl was referred
to the Teen-Aid program.

In answering i1t,

consider the referrazl agent's expectations
of what might be accomplished by Teen-Aid.)

9.
10.

Source of the referral or name of other referral agent. ——— |

Is this girl being seen by a'probation officer? Yes No

P

If answer to Ttem 9 above, is '"Yes," please glve the name of the

probation officer.

11. If answer to Item 9 above is '"No," please give reason why mo pro-
™" Pation officer was assigned. - (Use spaces below.)
12. Date Sponsor was assigned
13, Name of Sponsor assigned
14, Aze of Sponsor (Check one)  16. 15. Spomsor's race
Less than 20 yrs }l Black
20~25 yrs ' 2) White
26-31 yrs | (3) Other
32-36 yrs Specify (3)
37-41 yrs |
42-46 grs ,
More than %0 yrxs
(Please enter age) _
16, Sgelo-cconomic 18. 17. Years of Education
~ Oxlentation

1) Lower . 2
gﬁi Middle‘ ‘ - T : 23; College

3) Uppex

*

(4) Post College

(1) Grade School only
High school

19_

19.

.20.

21.

22,

23.

24,

25.

26.

27.

- 3 -

1If Sponsor completed college please enter major fiel& of
concentration below.

If Sponsor recelved a graduate degree, please enter major field of
concentration.

Is volunteer sponsor currently engaged in paid employment?

Yes ' No

If answer to item 20 is '"'Yes," please indicate type of
employment.

Marital Status of wvolunteer sponsor

1; Married ,
Unnarried S

3) Separated

4) Divorced

the volunteer sponsor have children of her own?

Yes No | Co. e Lo

If answer to question 23 1s '"Yes" what are the ages of her
children? .

1) Pre-school age

2) School age (6 to 1Z2)

3; Teenage (13 to 17)

4) Young adult {18 to 22)

5) Adult (older than 22) ‘

What is the volunteer's stated reason for becoming a Teen-Aid
Sponsor?

Extent of Contact between Sponsor and the girl whom she sponsors.
(Check one)

1) Less than three months

2) TFour to six months o - S et e A
3) Seven to twelve months _ : : |
4) Twelve months or more

What goals does the sponsor have for helving this girl?

21

20

22

 ——

23

24

ts
P T
25

26

27

28

29



29.

31.

32,

33.

34.

Have these goals changed during the course of the work with
the girl? .

(1) Yes () Wo

hpproximately how often is this girl seen by her Probation
Qfficer?

%1; Once per week é&; Less than once per month

2y Twice per month 5) ©Not on Probation
3) Once per month

Hag this girl reéeated the offense for which she was placed
on probation?

) Yes © @) Wo

Has she committed any other offenses for which she was returned
to Court? . ..

1y Yes __ () Yo

If the answer to question 31 was "Yes," please describe the
offense in the space below, Refer to categories given under
item 5, on page 1 of this questionnaire.

-

To what extent has this girl had contact with the staff of
Téen-Ald?

1)  Iaitial interview only ~

2) Occasional visits to office ‘ ‘ -
3}  Occasional phone calls to office
(4) Mo contact with staff

Has this girl received any of the following services from

Teen~-Aid? : »

1) Financlal help |

2y Referral to other community resources
3 JQ% ¢linle services

43}  Job placement services

(5) Other services (Please describe)

30

31

35

36

35., Please indicate below the nature of the services this girl
has received from the volunteer,
|
1) Counseling in general problem areas
~ 2% Counseling at points of crisis

3) Recreation .

4) Supportive services (Wnen girl reappears in Court:or
attends medical facilities) .

(5) Assistance with school problems, i.e., contacts Counselor,
tutoring. etc.

(6) Other (Assists BiTl in purchase of clothiﬁg, eté.)

"36. Has the sponsor had contact with the.girl's parents, or parent

surrogates? s

(1) Yes @ o

37. How would vou rate the volunteer's impression of the way in
which the girl's parents, or parent surrogates, responded to
the volunteer? (Check one)

(1) Very favorably
{2) Favorably

3) Unfavorably

4) Very unfavorably

38. This question asks for information rezarding your assessment of
any positive.caanzes this girl nas made since her contact with
Teen-Aid began. (Please check anv one of tne rfollcwing which

© geems to you to apply.)

(1) Improved schocl attendance or school achievement

{2) Productive work actitivites outside of school

33; Improved peer relationships

4) TImproved family relationships

(5) Use of other Community resources to help her change
herself or restraining life conditions

(6) Other (Please describe) '

e

(7) Yo positive changes have yet been observed
39. How frequently has the volunteer sponsor seen this girl?

(1) Twice each week
(2) Once each week

e . . . . . LA ey,
. . L . . . .
» e - “ P
. - N " ’ . . . .

37

38

39

40

41
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) . ,. -6 = ) . _ Jlolow are o serdes of statements about adolescents. Some people agres
‘ , T +ith these statements while other people do not agree with them. ¥ou

. ‘aro asked to use your experience and knowledge and to indicate, by

3) Twice each month - ‘ circling the appropriate letter for each statements, whether you agree

, (4) Once each month . | more with thu first group (a) of persons or with the second group (b}
5) Other (Please designate this frequency) | ¥or example:
. N . . ] ' .

40, If this girl 1is on probation, how often has the volunteer bePn 42 Applies to Most ' L - Does Not Annlv to

in communication with the girl's probation officexr? . - Adolescents : o R e +*.  Most Adolescents

’ 1 During, at least, part of their : 1 b.
. R . adolescent years they are in high 2

41.  Please describe the nature of this volunteer's contact(s) with 43 o , school. ..

the Probation Officer in space below. (For example, discuss

reasons for the contact and any actions to which it led.)

\

I AGREE VWITH THAT GROUP OF PER=-

- T L e - SONS WHO THINKS THIS STATSMENT...
e APPLTES TC MOST - B T "T$¥IDOES NOT APPLY TO
ADCLESCLNT'S - s , MOST ADCLESCENTS
1 a . They think i1t 1s useful to make
o plans for the future, 1L b
2 a - They feel as thouoh their 1life L
: hasn't begun yet. " _ 2 b
Tt Lt L L LT LInLoLnLo L L e L LTIt . 3 a They feel helpless and {rustrated 3 b
‘ . when they have to walt for some=-
’Lhing.
. L a It scems to them that when tney Y b
. . Jook forward to something, they .
. . . : ' are disappointed.
5 a - They think that time will solve | " 5 b
. a lot of the problems they have.
o & a They believe that anything that _ 6 b
, . 1s worth having is worth working ) .
for. : X ) . ’ '..
L 7 a They hold out a great deal of hope 7 b
- : for the futurse.
g a They have a pretty good idea of - 8 b
L. ~who they are and where they are .
going. '
9 a They couldn't care less what anyone ‘ 9 b
‘ : thinks about thea.
PRSI B R s emn i W me At PR AT e wam g en 4 N .t - ww sk fas e e m s e D R R L] ) -
10 a Not ecven their friends know what they 10 ®
. are rcally like.
T o oo ' il @ . There is a blg differcnce between 11 b
oo LS . o L . ) wvhat they are really like and what.

other pecople think they are like.

- e
¢
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I AGREE WITH THAT GROUP OF PER- ' . ,or L .
' ’ SONS WHO THINKS THIS STATEMENT.«s ) . : . P ) SOCIAL ATTITUDES QUESTIONNAIRE
«o o APPLIES TO MOST o : "™ LeeesDOES XOT APRPIY TO | ., There are no "right" or "wrong" answers to this questionnaire, only honest
ANOLESCENTS - . = : MOST ADULLSCENTS ] ' - differences of opinion. Please indicate with a check for cach item the
. ' ’ ' A " «yesponse that comes closest to expressing your feeling about cach statement,
12 =& ‘ Thoy have no idea what other - __ ‘ ) 12 b YProbably diszgree' means you disagrce more than you agree with the.item;
’ C peoplé think of them. : | Uprobably agree' means you agree wore than disagree with if. Some items
- . ' ’ may seem similar; actually, all items are different.
13 a ‘ Thoy havn't had enough prepara- i3 b s ) . , ‘ :
* tion to be ready for the respon=- - : . : - Te sure you answer every item, Defi- Prob- Prob- Defi-
sibilitles they now face. e e ' ' nitely ably  ably nitel
) - ' ‘ . . : _ ' - dis~ dis-  agree agree
i a They can‘usually learn to do .o ik b g IR . S agree  agree

-whatover they are interested in. .
‘ : ' : 1. The federal government is going too far towards

15 a Rapid psyslological changes make | | 15 b : " creating a "welfare state" . ¢ &« ¢ .
T .—%them solf~conscious about their _ - . ' ' . '
bodies. : - . 2. NRo one ever has a right to commit suicide . .
. - . H '
16 a .-...They tend to be preoccupled with 16 b 3, When a married couple with children is having
sexual activities. _ serious problems getting along together, their

"first consideration should be to keep the

. ' ' o .
17 a They don't like to take orders from ' 17 b family together at all costs .+ o « o o

people in authority.

4, Except when there is a depression anyone in our:

18 a  They are very sensitive to oriti- - 18 b ‘ country can get a job if he really tries . .

clsm from frienf:ls.

' 5. It is usually better for people to live in
19 a They become depressed rather easily. 19 b

neighborhoods where everyone is in about the
. - ' same age and income group rather than where
20 a They often feel fairly powerless to 20 there are great differences. . . . e .
change their 1life situations,
o - ' 6. Ex d beld ] d tice
21 a © Information about birth control 21 b e feoard belteve in and practiec L .
X should be available .and accessible ‘ ' ' oot
to theﬁm. _ ' ?. People can actually do very little to change
22 =& Thoy need to experiment with a 22 b Jthedr lives.  w . 0 o e e e e e
" number of roles and to shift from ) e

( ' ' .
8, Having to struggle for what you get in life ’

one to another. : ‘ ) is ‘the best way to develop character . . N

9. Any able-bodied individual who refuses to
take a job should not receive assistance . o

i '
. T : - % 10, We should spend less time trying to find necw
. . . ways to handle delinquency.and emphasize
time-tested ‘techniques which seem to be
forgotten .. . ' . . . . . ° -

) : ) . L ‘ 11, If the government does too many things for
o o . oo . . people we may end up a country of weaklings. .

, ‘ . . ' . ' .Reviscd September 1962. Henry J. Meyer, The University of Michigen, Ann Arber.
R . . * . . . . ' .
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) . . i . -2 - : ' R . . ) ‘ . . i
b . ‘ . oo Co . ' : . Plen ;e answer cach item, . o Defi~  Prob- Prob- Defi-
Plcﬁse answer cach item, ' ‘ Defl- Prob~ Prob- Defi- ' ‘a L ) . . 2;§fly zzi{ itiie EQEZi?

! ~ . g nitely ably. ably nitely . B - ' R apree = agree ”
e dis- dis- agree "agree ' - . L N agl = !
e . i

. - o .ooaeres agree 27. Everybody s fate is really wore dependent on o |

‘ ‘ - ,’ : . others than on what he himseif does ¢ . . .

12, Personal freedom includes freedom to do '

scmething that is damaging to £ . : e '
ging onesel o | . : 28, A person is better off if he has to vork and

13. It is more important that families sLay . B ) . sacrifice for what he gets . . ‘ * vt

together than that individuals within £amllies :
achieve their own personal goals .

29. Everyone who is in need, no matter what the
reason, has a-right to expect to be hclped e

° ° c e

14, In normal times when people are in need it is

generally due to some fault of their own . , 30, Ways of d01ng things that have grown over a . . .

long time are likely to have much wisdom . |

15, Triing to get dlfferent people to mix doesn t In them . &« o 0 e e e e e
make much sense, . R e - e . . . . } - . . . \
. ) o ‘ ot g - ’ 31. Government is at present providing many services |
16. ghere should be stricter observance of the o S that should be left to individual enterprise . - |
' abbath, the religious day of rest" - . : ’ o i
‘ ’ g day of rest’. . . v e ‘ 32, As long as it doesn't hurt anyone else, a person 3

; 17. Since most things are inevitable, people should be allowed to do anything he wants to .

'should relax and enjoy Lhcmselves .

' * - —_ “ 33, I1t's almost always wrong to sacrifice the
: interests of the individual to those of ¢
the gl.‘oup. ‘e . » L. . . . e ®

- —

1?. People who have suffered a great deal are

more likely to have a strong character
.than those who have not.

* * * oot e ’ — - 34, A person's character is pretty mucH vhat . . N '
’ . he wmakes it . . . . . . ° ° ]

19, People who refuse to help themselves should

have to suffer the con ' : ' ‘
i s sequences, . s . : R
Vo 1 : i ’ — : 35, 'It is good for people to associate with those
20, The solutions our parents found to the : ’ : yﬁo hévc.lnterest and values very different
pro?lgqs of living are oftentimes not very from their own . . . o . « e .
vorkable for today's generation e 4 ' L ' ' | ' : '
g ot 0 - ) 36, While there are conditions in the world today : o

that may scem unjust, there is probably a

21, Government should do mot ‘ |
e tl t |
wan it is presently - diyine purpose behind them o o e e o

doing to see that everyone gets adequate
medical care,

. ’ ’ ot ' .ot - — - 37. A person really has very little conL101 over
w2 ?VGH if we were sure cigarette smoking caused o . ST SR hls desfiny « o e e e e en e e
ung cancer, a persor should b . : ‘o ) : b .
I Y e free to : 38, If thlngs come too easily £or people, they . ' - X )

decide whether he w: 1ts to smoke or not;

ot . - ' . won't.appreciate theme = o ¢ o o e R

23. 1If you have td make a choice, your family

.should be put ahecad of yo v personal career. 39, We should try to help people who are in

‘. . ' difficulty regardless of whether they are making
) o an effort to help themselves . . o . o. . : .

24, Vhat people achieve in life is almost.entiréiy

a produc ~f their own will and det irnati : ~ . : ..
ermination . ' : ) 40, The ways of the past are hardly ever adequate to

' . o handle present. day problems . . . . .. . . ’ .

* [ ] . . . hd .
.o v

25. People ¢..;uld live zmong their own kind.

26. Science is a good thing even $E it challenges .
such fundameutal things as xreligious
practices . . .

hd 4 c. '3 . .
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