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FOREWORD 

The King County (Washington) Department of Public Safety requested 
technical assistance to analyze their methods of collecting data for 
operating statistics, to make recommendations, and to develop improved 
statistical procedures. In response to this request, the Westinghouse 
Justice InstHute, unuer U.S. Department of Justice Contract J-LEAA-
016-72, provided Lt. Glenn Pauly of the St. Louis Police Denartment. 
This report documents his brief but intensive survey and gives recom­
mendaU ons. 
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1. INTRODUCTION 

The task was to analyze the current methods of collecting data for 
operating statistics in the King County Department of Public Safety; to 
make recommendations; and to develop improved statistical procedures. 

The Consultant conducted a five-day on-site survey beginning Janu­
ary 29, 1973. The King County Sheriff's record-keeping facilities were 
evaluated with a view to developing a systematic approach to manpower 
allocation. The existing system was found to contain insufficient 
reliable data to support a thorough beat alignment study for achieving 
efficient dcplo}1TIent of manpower. Since the Department was aware of 
the deficiencies (having already installed a card call system with auto­
matic time recording), the Consultant concentrated on defining solu­
tions. 

2. RECORD KEEPI;':C; rOR WORKLOAD A:\D ALLOCATIO:-;r STUDIES 

The installation by the Sheriff's office of radio tickets for 
recording calls, with automatic time recording of receipt of call, car 
dispatch, response duration, and return to service, was an excellent 
first step tOll'ard obtaining adequate data for efficient vehicle and man­
pOlI'er alJocntiol1. The radio tickets, hOll'ever, indicate only general 
cntegorics of calls rather than differentiating ilillong all events, so 
they C~lnnot yet support nn in-clepth allocati on study. But they can 
readily 1)(' upgraded to serve such a study by the simple addi ti on of a 
radi 0 coc\e \\'hi ch defines all events. 

Beyond the addition of n radio code, still greater effectivity 
would b(~ achieved by changing the' information-gnthering system in a 
more comprehensl \'e way, to include the fol 1 oll'ing data clements: 

(1) 

(2) 

(3) 

(4 ) 

(5) 

(6) 

Dnte and time of call 

Time dispatched 

Time responded 

Time in service 

Radio nssignmel1t code 

Reassigned code (If 
changed from original 
dispatch) 

R-73-1ll\ 
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(7) Geocode 

(8) Name, if known 

(9) Address 

(10) Car assigned 

(11) Complaint number 

(12) Report (yes or no) 

(13) Assist car 
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These essential items (data clements) are covered individually in 
the folloll'ing sections. 

2.1 Time Elements 

\\rylen an automated system is developed and installed, the time and 
date for each of the first four data elements in the listing lI'ill be 
recorded automatically as each is performed. The recording of each 
time unit is essentinl if a proper queue is to be obtained for the 
ans\vering patrol cars. The first concern is the elapsed time between 
receipt of a call by the dispatcher and the actual response of the cars 
to the assignment of the call. This interval lI'ill reveal any poor dis­
patching techniques or lack of cars for response in a given area. 

The next factor, the response time (travel time to the scene), is 
important, particularly in King County where outlying tr£wel distances 
are great. A policy must be instituted establishing reasonable inter­
vals that the public must allow for travel tilllC' in the various ncar and 
remote areas. It also will be advantageous to establish a program aimed 
at obtaining the cooperation of the citi:.enry in providing emergency 
services in remote areas such as first aid and other public safety mea­
sures. Such a study of travel time and distnnces must be based on 
averages, not on individual incidents, takinp into account the present 
number of 30 cars assigned to each patrol period. 

Time study results can be displayed in a number of modes such as 
graphs, lists, etc. Table 2-1 is a time study display that lists 
service call activity from the peak hour to the least active hour for 
the Mondays over a sj x-month period. The figures listed nrc averages 
of all the ca lIs recei v('d for each one of the 2·\ hours duri ng Mondays 
in the six months (26 \\·eeks). The table sholl's that during the ~lond:1Ys 

of that six-month period, 7 p.m. (1900 hour) ranked first in call 
activity II'hile 1\ a.m. (0·100 hour) was the least active hour for service 
calls. 

This indication of the busiest and least active hours of the day 
helps in deciding ~len to change shifts, whell to take cars out of service 
for training, etc. For example, the Sunday night watch (0300 to 0500 
hours on ~Ionda)'--the minimum activity period) could have three cars in 
each precinct report to the station for training. 1I0\\'e"er, this ,;wy 
only be possible at certain times of the year; all seasonal factors tllat 
change the \\'orkload should be considered and measured. 

Day-of-the-week charts can be maintained for the total amount of 
calls and total amount of mi mltes used, by precinct, by watch. Fi gure 
2-1 is a sample chart that indicates the highest activit)' by watch an,1 
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TABLE 2-1 I 
! I Rank, by Hour, of Service Call Activity on ~londays I Over 6-Month Period 

I Hour (most Hour (most I service calls service call s 
Rank to least) Rank to least) 

I 1 1900 13 1200 I 
I 

2 2000 14 1100 

I 3 2]00 15 0100 

4 2200 16 0200 

I 5 1800 17 1000 I 
6 2300 18 0900 

7 0000 19 0800 

8 1500 20 0700 

I 9 1600 21 0600 I 10 1700 22 0500 

I 
11 1400 23 0300 

I 12 1300 24 0400 

I I 
I I 
I I 

I I 

NO. 
OF 

CALLS 

150 . 
145 -
140 
135 
130 
125 
120 
115 
110 
lOS 
100 
95 
90 
8S 
SO 
75 
70 
65 
60 
55 
50 
45 
40 
35 -
30 
25 
20 -IS 
10 

5 

PRECINCT 

1ST WA'ICll 20lD WATCH 3RD WATCII 

1 2 3 1 ! 2 3 1 2 3 

-

e 

() 

---- -.- .. ~ -._---_. ___ w_ ---
G~ 

0 

-

~:) 

~ () 

I--
@ 

e --- --

Figure 2-1 Total Calls by PrC'cinct Hnl! \\'atch 
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precinct. The chart indicates that Precinct Two was the most active 
of the three precincts on all watches, and that the second watch of 
Precinct Two, with 120 calls, was the most active watch on that average 
day. 

Figure 2-2 shows the total minutes used for service calls by each 
precinct for each watch. Thus, it is shown that the average call dur­
ing the second watch in Precinct Two requires 20 minutes (2400 total 
minutes divided by the 120 calls determined from Figure 2-1). If a 
goal has been established to dispatch each car in Precinct Two on suf­
ficient calls that it serves a minimum of four hours in that service 
in a watc!) (4 hour X 60 minutes = 2~0 minutes), the 2400 minute total 
divided by 2~0 equals 10 cars required for Precinct Two for the second 
watch. In comparison, the chart imli cates that one car can handle the 
service calls (200 minutes total from Figure 2-2) for the third watch 
of Precinct Three. This in itself can be an indication that the pre­
cincts may be unevenly drUlI11; further study concerning the distrjbution 
of workload in each area may show a need to correct the precinct lines. 
Possibly, two of the precincts should be areas of short runs in an 
urban-type communi ty and the thi rel precinct should cover the calls from 
the greater tra\'el distance. This method of analysis could solve many 
problems in allocation. 

2.2 Radio Assignment Code 

The fifth data element is the Radio Assignment Code. Appendix A 
contains a co~)lete glossary of radio codes that arc usual for police 
operations; additional codes may be needed in King County because of 
till' harbor p(ltrol operations. 

The usc of radio call codes is essential to a statistical system 
if a complC'tc study of services is to be assembled. It is also used to 
determine the speci fl c fllllction<\l arcas in \I'hich manpower is weak. As 
an example, a study of one category may reveal an cxcessi\'e consumptlon 
of time for completing a particular kind of assignment, as opposed to 
the 0\'erI111 oper(ltiol1~; average time. /\ continuous obsen'ation and 
traj ning in this area wi 11 likely effect an overall saving of time. 

A sample of such a measurel1lC'nt fol1oll's: The count of Disturbance 
cal1s \I'as tht:· hi.ghest of all the cnte!;ories, consti tuti ng some 2(,'~ of 
the calls. The totnl \';;lS :2,1,000 of the 105)000 calls in King Count)' 
(20"Q). In increJ1lents of 5 minutes apiece on a call, the response t:il1les 
were distribut~J as follows (page 7). 
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PRECINCT 

HINUTES 1ST \\'/\TCII 2ND WATCH 3RD \\'ATC1I 
-.-

1 ~ 3 1 2 3 1 2 3 
2500 

f---
2400 e 

.. - --
2300 - --.~ --
2200 --
2100 
2000 -. 
1900 -
1800 @ 

.. --
1700 
1600 G 

- ---- .-- ------.,-<- .~-.--

1500 G 
1----- ---1400 

1300 
- - ----

1200 
1100 - 1--

G -
1000 -900 

- -- ----I-
800 0 0 
700 -- ---- ----- .-

-
600 
sao - - -------

-400 ~ -. .--- --300 
200 () 

100 
50 

Figure 2-2 Total ~Iinutes on Calls by Watch and Precinct 
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Minutes Calls ----
0 to 5 3,000 
5 to 10 2,500 (over 2[:0, of calls less than 10 minutes) ;) 0 

10 to 15 3,000 
15 to 20 2,000 
20 to 25 1,500 (over 50°0 of calls I C's s than 25 minutes) 

25 to 30 1,000 
30 to 35 750 

The Ratlio Assignment Code is an cssonti al ingredient in all cate­
gories of stlltistical studies to l'C'ulign a police department in place 
and time. The correlation of this item will he against data established 
as at least 90~ accurate. Consequently, there should be a minimum of 
six months of data collection before any attempt is macle to realign the 
manpower. 

As the information system is uevcloped anu becomes workable, it 
,.,.ill probably indicate that calls of [l non-cr.inlinal nature will far 
exceed the crimi nal-llatUl'l' calls. The highest frequency of calls will 
probt:lbly be Distlll'bnnce, follo\\'L'd by Person"l Rdil'f, ~kals, and general 
administrative calls. The most frequcllt criminal-nature call will he 
to "obtai n n report of a larceny." This wi 11 be follOIl'eel by many more 
low-prIority kinds of calls. 

All of these frl'quel1cy distributions c.nn be obtained from a compu­
ter listing jf tho oll-lim' typl' of radio ticket is used. The data tape's 
\l'ould Ill' rc>adi 1)' avu1 la11lc; programs can be 10'j tteTl to process iJ1forlll~\­
tion into sllch forms as sho\l'n in the various elwrts abovc. 

Th(' sixth data dement refers to reassi gned co(\<.'s. This coJe ineJi­
catl's a challge from tIll' original ,lssi gnmcnt to another category. If a 
radio cal' operator, upon receiving a rmho cnll and making the in\'cstiga­
tion aml l'l'port, estahlishes that it is not the' 01'1 ginally indicated 
inciueJlt, it is c'ssl'ntial that he call in the reclas~ification so that 
the rUllio cl(>rL can mal~e the change on the rndio ticket or tape. For 
example, a radio car operctor receives a call for a Cutting (knifing 
int.: itlc·nt) at a gj \'<.'J\ location; if he later calls back and reports a 
llistul'U.lllt.:C, no report is necessary. 

TheSl' calls could be listed by the computer later to enable the 
Policl' !Jepartn!l'nt to assess 1I'11('th('r a man is continually dOll'ngrading 
incidcnts to a\'oid 1'('port IITiting. To check 1'l·ported or nonreported 
inc1,ll'nts for (Iccuracy, a perioulc inspection anti audit of the reassign­
mellts should be pL'rforl1l(·~i by persolls or precincts other than those 
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involved, including e;wmir1.1tion of the radio ti dcts and of any report 
made, and discussion Id th the radio car operator II'ho II'US dispatclH.'tI on 
the call. 

Many police departments usc the system of reporting all incidents 
to ensure accurate reporting, not allOldng personnel to cledue if a 
report is necessary or not. This docs not Twcl'ssarily ensure accuracy 
or true report ing, and tends to protluc(' an unneccssary burdcn of paper 
,.,.ork. 

2.4 Geocode 

Data item sevcn refers to a geocode !"oystelll for rC'porting. The 
cost of a geocoding system based upon continuous block configurations 
built around a Dime ~I<tp, or i.l system bused upon Ct'nSllS coding by block, 
would be prohibitive for King Coullty's ~~n() square' ndlL's (geocodin}; 
costs approximately $500 to $750 pt'r square mi le'). It is recOml~ll'l1\.ll'd 
instcilli that the Plollninp. anti Research llidsjon of the King COllnt)' 
Sheriff's Off] co use the current maps (tvaj lu1>](' to them at the ~\('tsg('r 
Map Company in Seattle. Examples of t\~o of these arc contaim'd in 
Appendix B. 

It is recommended that a six-digit code he adopted, Rnd that tIH'S(' 
areas of report ing be used in the d i std buti 011 of the \I'ork load. The' 
maps are avai lah Ie by to\.;n~;hi 11, di \'iueJ into :~cC't i.GllS. ~,lup 1 i!.; of 
TOI\'nship #2.5 (~jetsger ~lap (9). It is djvidl'd into 36 sections, nurnj1cred 
from 01 to 36. 

An example' of appropriate coding could be as follo\\'s: al~ accitlL'nt 
occurred at FOl'est Sen'ice Hoad 25.::6 and Forest Sl'1'\'ice Hoad 25~>­
cotlc.J, j t il'oulJ l'C'ad 692200 (69 the ~Ietsgc)' map J1l1!:lhQr, 22 thl' sl'ctioll 
number, 00 for further expansion of the system). 

Further rc;fl nemcnt of the areas of report i ng ShOll 10 1»' dc> 1 <lyvd fur 
one year. After that time, sufficic'nt ci.ita lI'ould bL' acclIllluhted in tll(' 
statistical system to collect inforla'ltion by the first four digHs of 
the code, and the aTC(lS of sections nl'C~I.IiIlg furtlH'l' dd'inition \';111 
thC'11 be Indlc[tted and a determinath111 of efficir·nt dj stribut i on of cnr~; 
and calls can he made. The ini tial brcakdOlI'n should be by quarter-
sect ions. The brcaktlOl\'t1 of the mi le-squa rc arcns till..'n l\Quld read ,1:' 

follows: the upper dght quadrant, 01; the upJ1c·r h>ft, ()2; t1ll' lower 
It' f t, 03; an tl the 10\\ err i gh t, O·~. 

At later dates, when the pOfulation incl'e:lsc in <lI1y i11'L'il causes 
an increase of the le\'el 01 calls for :;('r\'i cc, the area could be 
included in the six-digit catc.>gory. lIoll'l'ver, nIl are~lS lIlust llse the 
ltlst tl"O digits of "0" right from the start, bcca\l~;c the t\\o fielJs 
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must be fi] ]ed for an automated system. There arc 70 maps in the 
series, and tlw 3(1 subdivisions \<Jill leall to 2520 areas of reporting 
at tIlls tinH.'. It is uoubtful if any of the cars will be assigned to an 
ar<.~a of less than a squure mile. 

An exall1fl 1 t' of the fu 11 si x-tli gj t use j s depicted on ~Iap 2, ~letsge1' 
Map 12. It indicates an inc1dl'nt at Sk)'\~'ay Park, which \\'ould be 
designated by location COLle 121203 (Map No. 12, Section 12, Quadrant 03). 

A further breakdown is possible if the last two digits in the code 
be activated. As an example, Vashon Islnnu could be code 531099 or 
53l0~)B, one COdl' bcint: assignl'll for the south sidc of the islm1ll, the 
other fo), thc nOl't h. (Th0 5:~ and 10 arc not the correct numbers of the 
island; tlll'Y (wll tho follOldng arc used only as examples). The harbor 
areas patrol could be numbercd as folloh'S: 541198 or 97, or 541098 or 
97, nlw;tys using the last two tlit:its to identif)" n h(lrbor activity nnd 
therel», enabling llllickcl' S('ill'~'hlng of tlw systcm for that particular 
type of llctivity. In thklition, each s('ction could have a combination 
of 95 ~;t'pal'att' i d('nt j fi l'1'S for such i tl'nlS as speci,ll ha:anlOLls contli­
tions, main intt'l'st'ctions, or traffic accidents. 

) t must be l'('lllembel'ed that ntllnbC'l's 01, 02, o:~, 04, and 00 hUVl' 
heen assiglwd in all svcthms and cannot he used; ho\\evc1', there arc 
available 22l9,·1011 sell_ll.-ate identi riel's fur use in the coding system as 
dcsip,nl'd, The possibiliti('s arc :infinitl'. 1'11(' nnl)! nccd is (111 flS.5(,~S­
ment of hOI, deUlill'd thC' systel11 must Ill'. This coding s),stC'm can be 
develo]wd in-hotl!~l' very reasonably, and \\1 11 han' \.It i] i ty for pol j ce 
use for sonIc ~\,t1'S to coml'. I f any Clthl'r Ki ng County agency dl'\'clops a 
compJdL' gl'Qcu,lillg systl'1I1 Idth a lOCJblj1 t,ll>1e l'upability, this Shlplc 
Systl'lli Id 11 bl' ,Idapta]) Ie by sL'tt i l1g tip thl' p~!raml\tl'rs or the add1'l'ss i ng 
sys t ('Ill tot h(, a 1't'<lS t ha t 11 avL' lK' ('11 dC' i'itwd , Cons eq L1C'n t1 y I no los s 0 f 
:illfol'l11.1ti.lln to tlw on'n111 e\':lluaUon Idll result, and back data Idll 
ill' \.l"Hilahh' for co:npal'lsons. 

1\ COdl' h(lOK shuuld be created to el1nble di spatching personnel to 
correctly code the inciLlents. For examp1l': 

Location Address Codc ~lal1Htion --------
South 1E~th St l'l'et 7600 to 8000 123(,00 r,bp 12, Section 
C 1'I.'~; t \' j ,'\;' E ll'IIll't1t ~Il':" School 4200 to il~iOO 122700 Map 12, Section 

36 
27 

\\"hih' thC' c(lJ!lpilation of such [I book \1'111 take' man)' hOllrs, it \dll 
be l'l'q\li~jtl' f\.)1· lll'l\' radio C~el'ks. It crill also sC'l'\"e as a lookup source 
of add l'l',,~\('S to \\'1Ii ch radio cars arc to he tli spatchl'll. 
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2.5 Name ano Addres; 

Data items 8 and 9 are tho address of the incidents and the name 
of the person calling, if uvailahlc. The nddl'('ss is the more important 
of the two. Combined \Vi th data j tellls F" 11, and 12, it can be used in 
a variety of ways. I t can g0nertlte a printout from a r~ldi 0 tape to 
replace the activit)' log in the car. This could inujcate the folloll'.ing: 
car assigned, time in and time out, complaint number assigneu, repl'rt 
required, if called, and how coded. This type of listing will ldentl fy 
at a glance \'/ho handled the call. All that Idll be needed at thl' pre­
cinct level is an assignment log, indicating h'hu was in the car at thl' 
time. As the Department accomplishes I11 01'e autol1lated recol'll keepi ng I 

even this can be eliminated at the precinct lcvul, 

2.6 Car Assirned 8nd Comnlaint Numbor ,,"'I .• .~ __ _ 

Data items 10 and 11 contain the code nltl~lh('rs for the car assignl'd 
and the cO:llplaint number, I_hich can be uscu in conjunction \dth (,thl'l' 
data as explain~d above. 

2.7 Report 

Data hcm 12 indicates if a report hus been made. If not, the.' 
code should be broken dOll'n into various sub-itC'lJ\s, such us person 
absent upon arriv~l, not bona fide jncidcnt, incident huJ occurred hlrt 
tho person involveJ not knOlm. Including this item in thc.' systt'm call 
provide accountaldJity of reports. For example, \\'hC'n it is stated that 
a report is l'l'tlui red, a printout of all report 111..11nhcrs and the prcc i nct 
of assignlll('l1t can bc listed as a tll'mantI list for tilt' Tl'CCll'tl roolll. ,\s 
reports cOllie in frolll the precinct, the record room can (lcknoh'lcdgt' 
rccipt and crosS the number off tlw list. This iIlSUl'CS that all l'l'quircd 
rcports call be accounted for. 

2.8 Assist Car 

The Assist CUT data item j s recorded as such on a sl'parate ratli 0 

tjcket., fol1ol~c'll by the number of the car originu11y as~;igneJ on till' 
detail. This practice can enable evaluation of the assist time and 
analysis of man hours expended. In the' present onc-card system, daUl 
for the assist cars can only be entered 011 the card dC'signating the car 
originally called. This accounts only for the activit)' of th(' original­
ly assigned car. 

3. SAMPLE \\'ORKLO:\[) A;-;[1 ALLOC,\TJO;-; A~:\LYSI S 

Aftel' establishing the e1apst'd tilJle in minutes and the calls for 
service distribution by lninutcs-used-pel'-prC'cinct-and-lI'utch; and after 
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cstablisl1ing the incidence of calls by precinct and watch, the Depart­
ment will need to dctennine whether the distribution of the workload 
is in proper relation to the manpo\\oer assignments. Some samples of 
these \'Jere developed by the consultant as follows. 

A review of the assignment of manpower in the sheriff's office 
revealed, as .shOlI'Jl in Table 3-1, that the 180 men assigned to patrol 
were distributed in three equal shifts (watches), 60 to the shift. 
This provides 20 mell in each precinct during anyone shift, using the 
4-10 system of working hours. This distribution provides a 50% level 
of operation per precinct on 6 days a week and a 100 9" level on the other 
one day. This applies on 9 of t~1e 12 months. During the other three, 
at the peak ~onths of the workload, all personnel take their vacations, 
and the leve of operation drops by approximately 25%. 

Table 3-2 shows the distribution of workload by the month of the 
year. Tables 3-3 ~nJ 3-4 depict for the months of June and February 
the workload distribution by watch, day of the week, and manpower. June 
1S the month of heaviest workload and February of the lightest. The 
totals (Ire based upon the information from the Sheriff's Office for the 
year of E172. The accuracy is likely less than opt:imum consider:ing two 
factors: (1) assist calls were not included in the count, and (2) some 
items not normally counted were included. It is expected that one will 
part iaJl), compensate for the other. 

The percentages sho\\11 in the tab los are percentages taken from 
other accurate studies of distribution of work from other departments. 
Figure 3-1 comr;l ~es manpo\\'er distribution against \\'orkload, by clay and 
watch. 

Fi guro 3-2 is a sample (h)l)othetical) matrix that can be used to 
shOll' the distribution of c:::lls handled by caTS, and the time spent in 
their assigned areas and other areas. The matrix would be developed 
froll\ sam]!l illp, dat;:I. Cross -pr('cinct rLi11S being made by cars can be 
illustrated and analy:ed. Each car should, if the workload is properly 
distributed, handle 50% or more of the workload in its assigned area 
and progressi vely lesser fl'actions of the load in areas assisted, as 
those areas arc more and more remote. 

The matrix showing this is con~tructed in rows and columns from 
upper left to 10ll'er right, in this fashion: the top roll' and left column 
arc constructed first, for car Ill. The common (upper left) square of 
the'se tlloO bounding arms of the matrix represents car Ill's assigned 
area; the nine other squares in each arm represent successively more 
remote areas 8ssj sted by car Ill. Two sim:i lar arnls of the matrix, each 
being one squan- shorter, oare constructed for car 112, beneath and to 
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TABLE 3-1 

Distribution of Manpower 

September - ~1ay 

Total ~!anpoll'er to Field Assignment = 180 

Total per Watch 

Total per Precinct 

Total per Watch (percentage) 

Day Shift (Tuesday through Sunday) 

Day Shi ft (~10nday) 

S\ving (Saturday through ll1Ursday) 

Swing (Friday) 

Night (Sunday through Friday) 

Night (Saturday) 

= 
= 

= 

= 

= 

= 

= 
= 
= 

60 

20 

33.33 

16.66 

33.33 

16.66 

33.33 

16.66 

33.33 

June, July, and August (Vacation Season--Pcrcentagc) 

Day Shift (Tuesday through Sunday) 

Day Shift (~!onday) 

Swing (Saturday through Thursday) 

S\\'ing (Friday) 

Night (Sunday through 

Night (Saturday) 

Friday) 
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TABLE 3-2 

Distribution of ~ork10ad by Month (1972) 

Average/ 
Month Calls* __ D~ Perccnt_a.r,e~:* 

January 8,000 258 88.0 

February 7,200 257 88.0 

March 8,300 267 91. 0 

April 9,000 300 102.0 

May 9,aOO 290 99.0 

June 11,000 366 125.0 

July 10,200 329 112.0 

August 10,000 322 110.0 

Sept eIl:b\.' l' 8,200 273 93.0 

Ol-tobcr 8,600 277 94.0 

l'\o\'eml)('r 7,800 260 89.0 

December 8,000 258 88.0 

105,300 

* These loadings, furnished by the Ki.ng County, Sheriff's Department, 
are approximations. 

** l'ercl'nt of medi an number of 8750 calls/month. 
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TABLE 3-3 

Distribution of Workload (%) by Day of the Week and 
Watch for June ancl February, 1972 

Watch 1 Watch 2 Watch 3 

June February June February June February 

Sunday 30.0% 20.0% 37 .0 9
" 24.3 9" 33 . O~o 22.0g6 

Monday 34.4 22.0 42.8 28.6 22.0 14.5 

Tuesday 36.2 24.0 46.0 30.5 17.6 11.6 

Wednesday 35.8 24.0 44.8 30.0 19.2 12.8 

Thursday 35.5 24.0 45.0 30.0 19.0 12.6 

Friday 33.4 22.0 48.7 31. 2 17.8 ll.8 

Saturday 33.0 22.0 44.0 29.5 23.0 15.2 

Note: This list is based on a total count of 11,000 calls for June and 
1800 for Febnwry 1972. The base of 11,000 represents 100°". 

Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

TABLE 3-4 

AcldHional Distribution of I\'orkloau 
for ,Tunc and February, 1972 

Percentage Daily Total June Daily Total 

14.1 387 253 

14.3 393 257 

13.3 365 239 

13.3 365 239 

13.2 363 237 

14.5 398 261 

17.1 470 307 

February 

Note: This 1jst reflects the distribution of workload by day of the week, 
shOlm in total service calls per clay ancl the approximate percentage 
of the total calls for the week. 
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the right of the arms for car 111; and so on for the cars through 
120. 

The number IS, shown in the t\l'O SqUOI'e'S contiguous to the uppeI' 
left sqU<lI'e, inc!jcate that car 111 <lnS\l'ers less than 1/6 (IS mallY calls 
(lS calls) in anyone contiguous area as 1n its OIl'n assjgned area; and 
(extending the principle) a tenth as many (10 cal Is) in are<lS tll'O 
units' dist<lnt; and so on. In this respect, our mntrix is idenli:ed 
in that all cars arc sho~n giving the some number of assists in ar~as 
which arc a given number of units remote from their 011'11 [JssignNl area 
(e.g., 6 assists of 4 units remote). Similarly, the diminishing trend 
of assists, as remoteness increases, is shown as alike for all cars. 
In an actual case, variations \l'ill sho\l' up; and it is in the larger 
variations that the matrix repays the effort of making it, by revealing 
the locutions where adjustments are neeckd in the workload. 

The area most distant should not account for Illore than perhaps 
2 to S percent of the workload assigned to [I car (s1101\"11 in the m:ltrix 
as 1 coIl (1 percent) in each of the most remote areas from car Ill's 
assigne'd area). Distance is a major factor in King County, but is 
alleviaU'd somell'hat in that the most remote areas arc lea,st subject to 
congestion. Considering all factors, a complete surv(,y is necessary 
before the adc'quacy of coverage can be Clssessed. 

Two final j terns Ivhich are fundcullentnl to a sOllnd opcratin~~ procedure 
should be considered in King County. Fi rst, the assist cars should be 
ass] gncd by the dlspatclwr 1 s office 1\'he1'e the tota,] si tuati on is knOlI'J1 
and can best be ev,lluated to meet overall lle'('lls. The present practice 
of proceeding to ilJ1 assist h'i thout assigJ1lilC'l1t subverts good radio con­
trol, thus tending to lI'e<lken tlw whole systclll. Second, the Departmcnt 
shoulll not be' crcliitc'd Il'ith an incident if the incident is redirected to 
another police department (so that King County docs not even assist) . 
Such inclusjons in the statistics ore likely to ObSClll'l' or distort the 
t.rends and thus impair the' validity of conclusions. 
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APPENDIX A 

JnddC'nt DC'finitjons for RocLio Corles 
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GLOSSARY OF RADIO ItlCIOEflT CODES 

tlOfnCIOE 

The reported killing of a human being. This code is rarely used to dispatch cars; 

codes sllch as SUDDErl DEATH, etc., are mos t common. 

R!\PE (Reported hy Citizen) 

The carnal and unlawful knowing of any female child under age or by forcibly ravishing 

any HOrlan. 

ATTEMPT RAPE (Reported by Citizen) 

Report of attenpt to rape in which the sexual act was not completed (e.g., rapist 

driven away, physically unable to cOMplete). 

ROC8ERY (Reported by Citizen) 

Cate~Jol~y name covering five codes descriptive of robbel~ies used ,'!hen ~lOre specific 

infolioation is not available. 

HOLDUP III rr-nr,RF.SS (RepOl~tcd by Ci ti zen) 

Infon1ation frOM victim or witness indicates that a holdup is in progress at specified 

location. 

PURSE Srlf\TCHIilG (RepOl~ted by Citizen) 

l/oman's handbn~ or purse taken by grahbing or snatching - no weapon used. Offender no 

longer at the scene. 

STROnG-f\m~ (RO~P,ERY), (Reported by Citi zen) 

Robbel~ by physical force or threat, no weapon used. Offender no longer at scenc. 

IIOLDUP (Reportej by Citizen) 

Property taken from a person or in the presence of a person, arJainst his l'Iill, using 

a weapon to threaten. Offender no longer at scene. 

ATTErlPT II'1LOU? (SPECIFY), (Reported by Citizen) 

Incomplete holdup reported in which thief has been thwarted or frightened away in 

some manner. 
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ASSAULT (Reported by Citizen) 

Assaulting or beating of another person - without weapons, common assault; with 

weapon, atteMpt to kill. Broad application, not specific as follows. 

ClJTTItlr: (Rerol"ted by Ci ti zen) 

Person cut with a knife or sharp object. 

SIlOOTIrICl (ASSAULT), (Rc[1orted by Citi zen) 

Person(s) shot. 

SIIOTS FIRE!J (Reported by Citizen) 

Person reports sound of gunfire or observes person firing a weapon. 

.nlJRGLARY (rr:porteri by Citizen) 

Areakinq and entering a dwelling or building, degree deterMined by whether builrling is 

occupied 01' not; also s rJeneral category \'Ihen more specific infornation ;s not available. 

lJItlDO\'l s'w)!lrUr; (Reported by Citizen) 

Usull11y glass broken by thief, nH.~~'ch(H)c1ise 0\' goods sto'en~ huilding probably not 

entered. 

AT}I~!r]_~~~0.£I..r.Y (repc)I'teo by Citizen) 

Entl'tlnce not qnined - atterl1pted. Usually no suspect. 

DIJW:;LM~ r:1 !:IIILOItlG. (Rerorted by Citizen) 

Self-explanatory. 

PJ~o\!Lm (J:crorted by Citizen) 

Person(s) prowling with intent to steal or loot; also, general category when More 

specific inforrwt;on is not available. 

PI(f)lIL[R Anr:~rT Ii:r, [11l'RY (SPECI FY), (Reported by Citi zen) 

P\'0\/1er attl':'lpting to enter premises, as specified. 

lARCmy (Rr.portcd by Citizen 

Stealing - 0/50 (over $50.00) felony, U/50 (under SSO.OO) Misdemeanor; general category 

when More specific information is not available. 
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Cm.1t~ITTItIG LARCEny AT TillS TH1E (SPECIFY),' (Reported by Citizen) 

Self-explanatory, as specified. 

HOLDING A PERSOn FOR .,hARCElLY.. (Reported by Citizen) 

Citizen holding a larceny suspect. 

ATTEr1PT lARCE11Y (Repol'ted by Ci ti zen) 

AtteMpt to steal property (e.g., thief frightened m'lay, victim routs th-ief). Patl'ol 

vehicle dispatched to take report. 

STOl.F.!! LICElISE (Reported by Citizen) 

Stolen vehicle license, patl'ol vehicle dispatched if necessary. 
'\ 

TAtlPERItIG_.\·IITIi AUTO (TYPE, PERSOn), (Reported by Cit"izen) 

Apparently unauthorized person(s), as srecified, tampering with a motor vehicle. 

~UTO THEFT (Reported by Citizen) 

Stolen Motor vehicle (e.g •• auto, truck, tQxi, bUs). 

DCSTRIJCJlml OF PROPERTY (Hcported by Citi zen) 

Defaced at darnaged property due to bl'eakin(1 or cutting, tearing down, rcr,loving any 

suPPOtts to cause co 11 upse, etc. 

FR,AUQ. (Reported by Citizen) 
,.' ..,. 

Report of one person obtai ni 1'\9 money t property 01' val uab 12s from another person by 

tricks deception or false representation. 

GOGl!S CHECI( (Rc:ported by Citizen) 

Victim in possession of bogus check (retutned from bank), officer dispatched to take 

report. 

IOLDUIG PEP-SOt! FOR (SPECIFY), (Repor'ted by Citizen) 

A person is being detained for suspicion of co~~itting an offense (e.g., bogus check, 

fraud), usually by the victin 01' other citizen. 

SEX OFFPISE (Reported by Citizen) 

General cateflory covering codes used v/llen more specific inforMation ;s not available. 
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CHILO r~OLESTI\TIort (Rerortcd by Ci ti zen) 

Touching a minor, any part, by an adult. 

IIIDECEtlT I\CT (Reported by C i ti zen) 

Exposing person, lewdness, rossibly in progress. 

A ItUDE (SPECIFY), (Reported by Citizen) 

flude person; rlaybe victim of robbery or a mental case. Oispatcber announces "tlude 

Person" \,/ithout ~lention of sex; "specify" refers to location or other description of 

the situation. 

FLOURISIII~lG (Rerorted by Citizen) 

Report of the floLlrishinfj of an unknol'/n type of \',eapon by a person. 

,Fl.OtJRISIlIl!G REVnLV[R, SIlOTGillhJIXE, J\fIIFE, ET~. (SPECIFY), (l1eported by Citizen) 

Report of the fl ouri shi ng of specifi cd type of I'/etlpOn, thY'eateni n9 injury to a person 

or persons • 

..1i"., ;'/t. PERSOn nOlI:! (Reported by Ci ti zen) 

~i) Person dOl'In, apparently di sab 1 cd, exact reason unknovm. 

I 
~ 

I 
I 
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~Islu;:;nN!CE (reported by Citizen) 

The \',illful i ntel'ferC!nce of the peace of a person or persons. 

FIGIIT (SPECIfY), (Reported by Citizen) 

Physical cOilbat, specify if any \·,eapons are being used. 

TRAFFIC VIOLI\T::nn 

Officer observes traffic violation; occasionally reported by the public; a1~o, general 

category when Morc specific information is not available. 

V IOLI\TTml (SPEClf"Y TYPE), (repol·ted by Citizen) 

Violation of trllffic rer)lllntions in tile manner specified (e.g., illegal parking). 

CAnrLrSS OR.!YI1:r. (SPECIFY), (Reported by Citizen) 

Operation of a vehicle in a careless or reckless manner as specified (e.g., racing). 
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TRAFFIC "_JflGESTIOr~ (Reported by Citizen) 

Self-explanatory; officer dispatched to control traffic. 

I\LAm-' SOllrlOIWl (SPECIFY), (flay be Reported by Citizen) 

Alarm sounding on exterior of building, usually a bell audible in immediate neighbor­

hood. This category covers radio codes \-/hen r:lore :;pecific information is not availnble. 

ALARr~ S(Hl!lOIr!G, '11\11 011 III\Y - riOT on \lI\Y 

nurglar a1ann sounding, Police Oepartr:H:?nt notified by an a1an11 company by telephone; 

also, to report \-/hether or not security COr:lpany men I'/ill go to the scene, usually to 

secul'C premises. 

ErtrLOY[E Itl RUILOHIG (I\LI\Rt1 Sf)UtIDHIG) 

Reporting officer is infot'l:1ed of enployee in building in order to prevent his being 

mistaken for an intruder. 

HOLDUP I\LAHn, '·1AlI orl ll/\~ riOT 011 IIAY 

Business or hOMe equipped with ~lectronic or telephone device alertinq Pol icc Depart­

ment of emet'gency. The a1arrl systeMS are maintained by private security srrvice fit'l:1s 

\/hich I);).y receive the initial alert and then notify the police. 1\ sel'vicrrwn often 

reports to the scene to check for faults in the system or to reset the alarM, hence 

"rnan on \-laY - not on \-/ay. II 

IIlJURY (l1eported by Citizen) 

Person injured (other than by a motor vellic1e), aid requested from Police Oepnrtment; 

also, !Jenera' category when !'lore specific infol'mation is not available. 

IfIJll,RY (SFECIFY fI.'lDULI\tICE O~ r:RUfsm O~l I!IW), (Repl1rted hy Citizen) 

I\nbulnnce or other conveyancr. cnroute to assist in response to notification of injury 

to a petson 01' persons (i njul'y other than by a Motor vehi c1 e). 

HOSPI!j\L, 11.1\11[, IrIJIJRY, rRm1 (I\CCIDEIlT) 

"Hospital" inforns Police Oepartr;lent of a person C'narne") injured dt specified location 

("from") suffering fron an "injury" of the type specified, due to causes other than by 

a motor vehicle. 
R-i3-114 
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FIRE (Reported by Citizen or Fire Department) 

Usually information from Fire Department, however, on occasion citizen calls police 

instead. May include request for police assistance to control crowds and to direct 

traffic, or to aid in the rescue of person(s) trapped; also, general category covering 

radio codes when more specific information is not available. 

ALARr.1 ~SrRr;if(LER OR STILL) 

Fire Alarm - notification to Police Depart~ent of a fire by Fire Department and request 

for dispdtch of patrol unit. 

f3URrIItIG RU8BISH (Reported by Citizen) 

Officers respond to report of burning rubbish, a violation of a city ordinallce. They 

exti ngui sh the f'j re or call the Fi re Depal'tclent and may issue a summons. 

SPECIfIl. Cf'.LL FOR /WPARJ\TUS (Self-in"itiateci by Officer) ---------------....--
Request for special fire fighting equipment. usually to flush gasoline or petroleum 

from streets, or to supply ladders for police officer. 

Btl ILD.D!\' C0LLAPSE (Reported by c"i ti zen) 

GlIildinfj collJpsed (result of storm, accident, deterioration, etc.). 

EXPLQ.:'\ TO:I (f(eported by C it'i zen) 

Report of the explosion of a building or stl'eet due to gas accumulations, fire, etc. 

I\CCl[mrc. (r:cpo)'ted by Citizen) 

r1otot' vehicle (e.g., i1uto~ hus, truck) accident; general category \',hen PlOrc ~recif;c 

information is not available. 

AC~ID['!T A::f) I'lJURY (r{epol'ted by Citizen) 

11otol' vehicle occident, pc\,son(s) injured. 

HIT ,~~llJ_ (reported by Citizen) 

Person struck by a vehicle that fails to remain at the scene of the accident. 

PERSoti ST~'l~: (SPECIFY IF OTIIER "filM) rw f\lJTO), (Reported by Citizen) 

ConveYCltlCC dispatched \·lith police cal' to scene of occident; specification identHies 

vehicle such as tt'uck, bus, etc. 
R-73-114 
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ACCIOErn, AUTO Af3ArlDOtlED (Reported by Ci ti zen) 

Report of a motor vehicle accident in which one driver has abandoned his vehicle and 

left the scene (he may have stolen the vehicle). 

ACCIDEnT IrlFOm·1ATION (Reported by Ci ti zen) 

Information l'egarding an earlier motor vehicle accident. 

HOSPITAL, rl/\r·1E, ACCIDErlT HIFORrll\TIOil (Reported by Citizen) 

Report of vehicle accident made from specified hospital, by specified person. 

ANIMAL CASE (Reported by Citizen) 

Cruelty to Clnimal, sick animal (not mad); general category \'Jhen more specific 

information is not available. 

ANIMAL BITE (Reported by Citizen) 

Person bitten by anirlal, may require medical attention or police report, or both. 

IIlJUnED ArJH1AL (SPECIFY TYPE), (I<eported by Citizen) 

Animal struck by vehicle, abused by person, etc., as srecified. 

SUPPOSED WID ArlJf1f1L (~_ffl.£-'LTYPE), (Repol'ted by Citizen) 

Reported [;Jod animal, tabid, foamino at the mouth, etc. 

ArlIrlAL AT LflRGE (SPECIFY TYPE), (Reported by Citizen) 

Citizen repol't of specified type of animal at large, endangering persons, blockinCJ 

traffic, etc. 

SICK CASE (Reported by Citizen) 

Person(s) ill, request transportation to hospital. 

OBSERVATIO:I CSE ('·lFJ.ITA~ HEALTII), (Reported by Citizen) 

"O.I3.S." cuse - mental illness indicated, transpott person to public hospital clinic. 

COilFJlIWErlT CASE, Ar-iBULNICE on \lAY OR riOT (Ref-'Jrted by Citizen) 

"O.B." case - obstetdc case, USllD.lly to convey expectant mother to a hospital. 

Specify if conveyance is ambulance (patrol car may be used). 

R-73-114 
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POIson CASE (Reported by Citizen) 

Person ill from poisoning by drugs, household chemicals, etc. 

I1IVESTIGATE, CALL FOR Al-1BULArlCS 

Police Department notified by city ambulance dispatcher to investigate a call for an 

ambulance. If no ambulance service is available, ambulance dispatcher may request 

incident to be handled by police; caller may indicate suspected foul play. 

SUDDEII DeATH (Reported by Citizen) 

Dead person found, apparently recently deceased. 

SUPPOSED SUDDE!l DEATH (Reported by Citizen) - -
I nforrnill1t is not su!"e vi ctir:1 has expi red. 

SlJIC[D[ BY (SPCC.I£.YJ, (r-eported by Citizen) 

Person apparently dead from sclf-inflicted wounds (e.g., shot, cut, hanging, ovc!"dose 

of drugs, poison), as specified. 

ATTD1PT SIlICIDE BY (~r[ClFYL (Rc:ported by Citizen) --- -
Pc!"san attrmptcd suicide by specified means, c.g., drowning, poison, gas, drugs. 

[J.OATr..:.:. (1~r.portorl by Ci ti zen) 

DCde! body found in wi1ter (e.g., river, lake, bathtub) described as a IIfloater." 

OI'Y floutcl': dead body found in rooN, shed, vehicle, etc., partially or cornrletely 

d eco1'lp05 eri. 

ASSIST 

Assist another officc!" with an incident or assignment; also, general category when 

norc specific info)'r1ution is not available. 

ASSIST n~FICER It: r~Q.F AID (I;Gro~'ted by Citizen or Officer) 

Officer in danqcr from assault hy pcrson(s). 

ASSIST /\'1 !:.'jfjlJl.J\~IC!:....p:~~1.Fr'. 

Officcr' 1'f?Cluirec! to assist \'Iith cnrl'ying a stretcher or litter, help \·,ith inhalator 

01' othel' breathing device, etc. 

R-73-11·1 
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r~EET (Atl OFFICER, JIATCHrWI, CAR, ETC.) 

t~eet an officer or other specified person, for a specified reason. 

MISCELLAnEOUS HAZ/\RDS (Reported by Citizen) 

Cc1tegory name descriptive vi thil'teen codes concerning various types of hazards, used 

when more specific information is not available. 

HIRES nOlln (Reported by Citizen 

Electric or telephone wires hanging down from supports, often the result of windstonns 

or accidents, creating a hazard to pedcstrians or vehicles. 

\!IRES 8UnilI:1G (Repol'ted by Citizen) 

Elect!"ic or telephone wires burning, often the result of a storm or accident, cl'eating 

a hazard. 

TREE DO\Hl (Reported by Citi zen) 

T)'ee on public property or street, having fallen dOVIn, is blocking passage by 

pedestrians or motor vchicles. 

DEr:.RESSIO~1 (Reported by Citizen) 

Hazardous depression in street, l'oad s hi rlhl'lay , side\'lalk or any public pussaacl'lay. 

IIIVESTIGI\TE n[)or~ OF G/\S (Reported by Citizen) 

Investigute possibility of suicide or atter.1pt; poss'ible danger to invalids or sr:lall 

children; or, possibl~ explosion hazard. Laclede Gas Company notified. 

DU~lprrlr, RUf1CISH (Reported by Citizen) 

Se1f~expl ana tory ; offender usually not at scene. 

LOCK OUT (Reported by Citizen) 

Person locked out of building, SOMeone inside May be in danger (e.g., small child, 

invalid, or other helpless person). 

O,BSTRlJCTI 0:1 (HAZI\RD), (Reported by Citi zen) 

Road, street, highway, etc., obstructed by some object. 

R-73-1l4 
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IrIVESTIGI\TE OPEn OOOR (Reportcd hy Citizen or Officer) 

Door open at business closed for day or at unoccupied residence. 

BOYS (SPECIFY \l1l!\T THF.Y !\.RE DOInG), (Reportet! by Citizen) 

Doys throwin~ objects (e.g., bottles, stones), playing in restricted area (e.g., streets, 

alleys, vacant building), etc., as specified. 

SUPPOSED EXPLOSIVE DEVICE (Re[,)orted by Citizen) 

Person observes an article labeled "dynamite," "explosive" or other title; ohse\'ves 

apparent bOMb or grenade. 

UfH/[CESS{\RY norsr:. (Reported by Citizen) 

Self-explanato\,y (e.g., lOUd radio, auto horn). 

?tHIORY (Sr~FCIFY), (H/~lM;D), (Reported by Citizen) 

Any miscellaneous haznrd not listed in the Radio Incident Code (e.g., Missing sewer 

lid), as 3pecified. 

CALL relR E.91.ICE. (r~cportccl hy Citizen) 

TelepllOnc caller needs police help, operataI' unable to determine nature of assistance 

needed. 

StJSrICIOl~<; PE!'0CH1 (S£.[CIFY), (f~C'rorted by Citizen) 

Police DCPQrtnent is notified of a pel'son acting in a suspicious rlBnner (e.g q loitering, 

begging), as specified. 

I11VESTIGATE OCCUP/\tlTS OF AUTO (SPECIFY), (Rerorted by Citizen) 

Police officer is dispatched to investigate the occupants of an auto that are acting 

suspiciously (e.g., persons examining a place of business), as specified, 

IrlV~STIGr~I~AlJTO (SPECIFY), (P-eported by Citizen) 

Investigntr a parked unoccupied vehicle reported as suspicious by a citizen; usually 

parked, special circur:]stanccs as specified. 

AUTO PATr(OL DUTIES (Sclf-initiatc!d by OfficC!r) 

General phrase used by officers to describr. self-initiated auto patrol duties. This 

code serves as a title for codes but is rarely used when ~ore specific information is 

not available. R-73-114 
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FOOT PATROL (Self-initiated by Officer) 

Officer patrols a specified area on foot. 

mnLDIIIG CHECK (Self - initiated by Officer) 

Visual inspection of unoccupied building. 

U1IOCCUPIED C!\R CIIE.C1.( (Self .. initiated by Officer) 

Self-initiated check by officers of unoccupied vehicle. 

OCCUPIED CAR CIIECI( (Self-initiated by Officer) 

Officer investigates an occupied vehicle. 

'1EALS (Self-initiated by Officer) 

Officcl"" s meals. 

pERsmlAL RELIEF (Self-initiated by Officer) 

Self-explanatory. 

1l0TI..FICI~TIO.1J!\UTO r/\T!~()L DUTIES). (Self-initiated by Officer) 

Officer to notify a citizen of iln event such itS death ;n family, tlccidcnt v;ctin, etc. 

PEDESTRINI CI1ECI( (Self-initiated by Officer) 

Surveillance or interrogation of a pedestrian. 

mJSIIIESS I~ITERVI[l,l (Self-initiated by OfficCI") 

Interv1t!\'/ O\'mer or manager of business establisl1P1Cnt to maintain officc files for 

person (s) to be contacted incase of cl'lergency. 

f3EllCIl \J!\RRAtITS SERVICE (Self-initiated by Officer) 

Police officer delivers a w1ll"'rant I'cquirinq a person(s) appearance in police court. 

REQUEST FOR St)rl~'I)~IS (Self-initiated by Officet') 

Officer is instl'ucted to issue il court summons, usually by one of his 5Upcl'iors in 

the field (e.g., his sergeant). 

GARAGE (Self-initiated by OfficelA
) 

Officer requests to go to police narage. 

RADIO REPAIR (Self-initiated by Officer) 

Vehicle goes to Radio Repair Section. 

R-73-114 
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HASH RACK (Self-initiated by Officer) 

Vehicle to be washed. 

AUTO TROUnLE (POLICE VEHICLE), (Self-initiated by Officer) 

Vehicle inoperahle (e.g., flat tire, engine trouble). 

COURT 

Officer goes to court, usually to serve as a witness for the prosecution. 

\/ARR{I.!lT OFFICE (Self-initiated by Officer) 

Officer goes to Ilarrant Office, usually to obtain a warrant for the arrest of a suspect. 

PREVErITIVE rlJ\ I1lT!W\IICE (Self-; niti ated by Off; cer) 

tlechanical inspection and rmintenancc of police vehicle. 

GAS (Self-initiated by Office!") 

Refuel police vehicle. 

ASSIST 1\ tlOTORlSI (Self-initiated by Officer) 

Officc!!' Hives d;n:~ctions or summons aid fO)' disabled vehicle. 

I1ISCLl.I.A~lEOlIS (Self-'initiated by OfficeI') 

Auto patt'ol duty not listed in the Radio Incident Code or any self-initiated activity 

likely to be classified under codes when ~ore specific information ;s not available. 

LOST {,RTICLE (Reported by Citizen) 

Item or property lost (not stolen). 

tHSSIrIG PERSO'I (Reportee! by Citizen) 

Person missing frOM his home, reported by a parent or close relative (e.g., wife, 

husband, child). llot kidnapp;nq. Complnint 'lsually referred to distdct headquarters. 

1I0Lnrr1G A t·IISSPV; PERS'1tl (SPECIFY), (Reported by Citi zen) 

Self-explanatol'Y (e.g., citizen hold'ing lost child), as specified. 

AnOITHH:,~L Ir!rnp~~i\TInrl (S~JPrLE'lE!lTM~Y), (Reported by Ci ti zen) 

Additional inforrw.tion on n pt"eviously l'cported incident. 

R-73-114 
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RECOVERED AUTO 

Vehicle recovel'ed which had previously been reported stolen. Recovery by officer, 

o\,/ner t or other citizen. Supple"lentary information obtained for police report on 

theft of vehicle •• 

~ECOVERED LI CEtlSE (Reported by Citi zen) 

Vehicle license recovered, pt"eviously lost or stolen; information obtained for 

suppler.lentary report; occasionally selfRinitiated by officer. 

RECOVERED ARTICLE (Reported by Citizen of Officer) 

AI'ticle or piece of property has been recovered (found); sUfJplernentar'y report sub­

mitted by officer. 

COnl~UrIICATI011 (Reported by Officer) 

r~essagc di spatci1ed by one offi eel' to another offi cer or pol ice ngency gi vi ng or 

requestin<] information. 

CALL YOUR STATIOl! 

Officer to phone his precinct headquarters. 

CALL STATIO~1 rll)'1I1ER (SPEC! FY) 

Call specified telephone station, usually other than assigned district station. 

GO TO YOUR STl\TIOtl 

Officer goes to district station for a specified reason. 

CAR tlUtH3ER , GO TO RADIO REPAIR 

Specific vehicle sent to Radio Repair Section for repair of radio equipnent. 

CAR IIUrmER __ , GO TO GARAGE (VEHICLE tlAltlTDIAl!CE) 

Officers notified to bring vehicle to garage. 

R-73-1l4 
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APPENDIX n 

King County Plat ~Iaps 
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