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INTRODUCTION

As part of its Standards and Goals Project the Maine Criminal Justice Planning
and Assistance Agency commissioned Hortheast Markets, Inc. to conduct a public
opinion survey to determine the attitudes of Maine citizens toward crime and
the criminal justice system.

The study had six primary objectives as defined by the Agency:

1. "To measure the public's concern about crime,
compared to other major problems (i.e., inflation,
pollution, etc.)." :

"To determine the public's priorities with respect
to crime and crime prevention."

ro

3. "To measure the public's understanding of the criminal
justice system and its problems.

4, "To measure the degre% of public willingness to provide
additional tax resources to the criminal justice system,
‘ ' and to specify priorities within the system."

5. "To determine which type of crime the public feels should
get the most attention from the criminal justice system."

6. "To determine the willingness of the public to become
involved with planning in the criminal justice system."

What follows is a detailed presentation of our findings.
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SURVEY METHODOLOGY

A survey was commissioned by the Maine Criminal Justice Planning and Assistance
Agency to assess the opinions of Maine residents in regard to the crime problem
in their state.

The survey not only generated response to the crime problem directly but gathered
a wide range of attitudinal data pertaining to many aspects of the Criminal
Justice System.

Overall, seven hurdred forty-two personal interviews were completed throughout
the State of Maine. A multistage stratified random sample was employed.

The levels cf stratification were regions, as defined by the Maine Criminal
dustice Planning and Assistance Agency.

Area 1 - Cumberland, York, Lincoln, Sagadahoc
Area 2 - Androscoggin, Kennebec, Somerset, Oxford, Franklin

Area 3 - Aroostook, Washington, Hancock, Knox, Waldo,
Piscataquis, Penobscot

Within each area, cities and towns were classified as rural or urban. Any city

or town with over 5,000 residents was defined as urban. Population was determined
by the 1970 Census of Population conducted by the Bureau of Census, U. S. Dept. of
Commerce.

The first stage of selection was the incorporated cities and towns in each region.
Rural and urban localities were sampled separately. The probability of selection
was assigned proportionately to the population. A tested table of random digits
was used for the selection of cities and towns. '

The second stage of sampling was the selection of segments within the selected
municipalities. Maps were used to subdivide the area into segments. Wherever
possible, the segments were of equal populat1on density. These segments were
numbered and a random digit table was again employed to select the segment W1th1n
which interviewing would take place.

In some rural towns the population was too small to allow segmentation. In these
cases, the entire town was taken to be the selected segment.

The third stage of sampling, the select’on of housing units, is more practical

than scientific. Identifiable start points were selected from the maps. Usually
town or county lines or route intersections were used. From the start point the

-11-
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interview is given a "skip pattern" which instructs him/her to skip a certain
number of residences after each completed interview. The interviewers also have
instructions as to what direction to take at an intersection, dead end street,
etc,

The important factor in the third stage is that the interviewer exercises no
judgment in the selection of residences to interview. The home where each inter-
view is to be conducted is actually predetermined by the instructions and
patterns the interviewer has received before he/she enters the field.

-I11-
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SUMMARY AND OBSERVATIONS

Local Problems ‘ P. 1

Throughout this study variations in attitudes and opinions between areas will be
pointed out where they are considered significant. It would be wise for the
reader to review which counties are incorporated in these regions. Generally,
Area 1 is the Southern part of the State, Area 2, the Central part, and Area 3,
the Northern part. In the first question on local probiems significant variations
occur between regions ~ as well as between each region and the State total. The
two leading problems are problems of local government administration and crime,
Crime is the leading problem in Central Maine - nearly a third of all possible
responses fall in that category. Administration is a greater problem in the
other two areas. Local school problems are of greater concern in Areas 1 and 3
than in Area 2.

When Police and Court Problems, Drug and Alcohol Abuse, and lack of activities
for young people - another area considered a cause of crime - are included, it
can be seen that areas with which the Criminal Justice System is involved, ejther
directly or peripherally, represent a high percentage of what people consider to
be local problems. -

Area 1 Area ? Area 3 Statewide

Criminal Justice Related Problems 33.0% 55.6%" 34.,3% 39.9%

It should be noted that the introduction of the questionnaire, immediately
preceding this question, gave no hint that the study would be about the Criminal
Justice System. At this point, and for the next question, nothing in the
questionnaire had alerted the respondent to think about the Criminal Justice
System.

State Problems _ P. 2

Only in Area 2 are Crime and Justice Problems considered major State problems.
In the other areas they are overshadowed by Unemployment, Lack of Industry,
Welfare, and the inability of the State to deal with its problems.

Overall, Unemployment and improving the ability to deal with problems are considered

the key State concerns - those mentioned most often. It can be seen that the
people of Maine view Criminal Justice problems as mainly local, community problems.

-1V~




NN aards

NORBTHEAST MARKETS, INC.

Knowledge of the Criminal Justice System ’ P. 3

Two-thirds of the people questioned could not give any answer when asked to
describe the Criminal Justice System. Those who made the attempt focused more
on the Courts, than on any other aspect of the System.

Specific Community Crime Problems P. 4

Four specific problems were given about equal weight: Theft/Robbery, Drugs or
Alcohol Abuse, Vandalism, and Breaking and Entering. These four represent nearly
80% of all community crime problems. Only in Area 3 (Northern Maine) is there
any substantial regional difference. The people from that area are somewhat

more concerned about alcohol and drug abuse than are those from the other regions.

Causes of Crime P, 5

Forty~two percent of the respondents lay the blame for crime primarily on Tack
of other activities for the young or lack of sufficient parental supervision.
There are no substantial regional differences. Unemp]oyment/Econom1c Need is
suggested by 19%, and a too 1en1ent system by 13%

Observat1on

The preceding guestions were all "open-ended". Rather than being given a Tist

of choices, the respondents had to phrase these answers in their own words. A
brief overview of these responses reveals that people have strong specific opinions
that youthful crime is a local problem - particularly the kinds of crime that
people associate with juveniles such as drug abuse and vandalism. They see the
causes of this as family based (lack of parental supervision) and community based
(lack of adequate other activities). They understand very 1ittle about the

System designed to deal with these probiems.
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Serious Problems in Community P. 6-8

Following is a reordering of these based upon those naming each problem as either

serjous)(very serious or serfous) or not serious (not very serious or not at all
serious).

‘ . % Naming % Considering
- o As Serious Not Serious
.Crimes against Property 87 12
Drug or Alcohol Abuse 63 21
Slow Court Processing 60 25
Repeat Offenses 55 38
Not Reporting Criminal Activity 50 41
Correctional Conditions 27 37
Crimes against People , » 25 71
Abuse of Firearms ‘ 25 62
Increased Organized Crime 21 60

One key finding from this 1ist is the respondents' selectivity - they know what
they are most concerned about.

There are some substantial regional differences. Area 3 is more concerned about

people crimes and organized crime, and less concerned about court backlog. Area

2 is less concerned than the other areas about correctional conditions, firearms

abuse, and people crimes, but equally concerned about property crimes and drug/

alcohol abuse. Area 1 is the most concerned about court processing and firearms
abuse.

Communities' Role ' P. 9, 10

Nearly eight percent feel citizens have a particular role to play in reducing
crime. That role is seen first of all as greater cooperation in reporting crime.
After that, people become less specific in what they feel their role to be.
Nearly a third of those questioned in Area 3 "didn't know".

-

Community Crime Prevention . P. 11, 12

When read a list of possible new involvements under the heading of Community Crime
Prevention, all received a majority favorable vote. In order, these included:

% Agreeing That Situation Has

Situation Effect on Criminal Activities
‘Unemployment 93
Lack of Recreational Opportunities 81
Lack of Cooperation ~ Citizens, Police o 79
Inadequate Human Services ) 62
Lack of Educational Alternatives 58

-VI-
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Observation

Respondents in Areas 1 and 2 gave Unemployment more emphasis as a causal factor
than those in Area 3

Handling Juveniles . P. 13, 14

Sixty-three percent of the respondents feel that the Criminal Justice System has
done only a fair or poor job in handling juveniles engaged in crime. The major
suggestions for improvement involve: stiffer penalties or stricter laws (34%),
better/more youth programs/rehabilitation programs (18%), and better parental
guidance (9%). '

Aqe for Juvenile Hand1ling P. 15

A maJor1ty favor keeping it at 18. A larger group favors reducing it (27%) than
favors increasing it (11%). There were no large regional differences.

When to Use Traditional System P. 16

While a small majority agreed it-should be used only as a last resort, a large
minority in all areas disagreed. This group represents the responses to previous
questions that reveal a tendency to want to use both the velvet glove and the
iron fist - to offer more alternative activities to crime, but once the crime

has been committed to treat the offender firmly.

Police Service . P. 17

Two-thirds of the respondents have a paid Tocal police department that represents
their primary police service. County Sheriff's Departments and the State Police
are the primary police service to approximately equal groups of respondents 1in
Areas 1 and 3 (14-15%). The State Police are considered to be less involved in
Area 2. County and State Police are considered to be the secondary source to
approximately equivalent groupings in all areas (38-45%).

Importance of Police Services P. 18, 19

Patrol ranks #1, followed distantly by Criminal Investigations, Youth Services,
Private Complaints and Traffic Control. There are no substantial area
differences.

..VII..
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@  [ffectivencss of Police Services o P. 20

The majority of respondents in Areas 1 and 3 rated the effectiveness of Police
Services in their community as high (7-10 on a scale of 10). In Area 2, a slight
majority rated them medium to low (1-6). Three times as many people rated them

as high in Area 2, as rated them‘1ow, over four. times as many in Area 1 and nearly
six times in Area 3. Area 3 is substantially happier with their level of Police
Services than are the other two areas (note the median score of 7.2 compared to
6.4 in Area 2).

Ways of Improving Police Services P. 21

People want a more highly visible Police force - more police, more patrolling,
quicker response time, more foot patrolmen (presumably in urban areas). They
also want policemen with more formal education. The only regional difference
is in the more urbanized Area 1, where patrolling is given the areatest emphasis.

“Where Service is Presently Good v P. 22

Although more patrolling is seen as a need, the highest favorable rating is in
the area of patrolling. Responding to complaints and accidents is also well rated.

There are several regional differences. From previous answers it is Togical
that Area 3 gives the best rating for overall performance. Area 2 is more

‘ fatalistic ("They are doing the best they can with what they have.").
STlightly over half the respondents in each area cannot pick a part1cu1ar area
where the police are doing well. :

Suggested Police Goals : P. 23, 24

The only one of six suggestions not receiving a majority favorable response was
the consolidation of small police departments. The following table ranks goals
in order of public acceptance (strongly agree or agree) and opposition (disagree,
strongly disagree. ‘

-

Goal % Favoring % Opposing

Increased Teamwork .95 1

‘Increased Formal Education ' 74 19

Creation of Special Police Units 73 15
-=*Diversion of Drunks, Juveniles 72 19

Use of Patrolman as Primary Investigator 69 18

7Conso]idation , : 40 45

8 -VIII-
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Effectiveness of Courts . P. 25

Courts rank below Police on the same effectiveness scale. A plurality of
respondents on a statcwide basis gives them a 4-6 median rating. Only in Area 3
does a plurality give a high, 7-10 rating. In Area 1 (Southern Maine) there are
more respondents rating Tow (30%) than rating high (22%). Where Area 2 was the
Teast happy with Police services, Area 1 is least happy with Court services.

How Could The Courts Be Improved P. 26

A majority (58%) don't know. Quicker case processing, stiffer sentences, and
more judges are the primary specific suggestions. ‘

Response 1o Atlitudinal Statements P. 27, 28

There are strong opinions on many of these issues - in four cases "no opinion"
rasponses are under 10%. As before, we reclassify based upon the percentage
agreeing and disagrecing with each statement.

Statement : % Agreeing % Disagreeing
Let criminals off too easily -’ 89 12
Create special family/Jjuvenile Court 85 8
Would get fair hearing 79 11
Traffic cases to State agency . 71 . 19
Courts waste time on traffic, etc. 65 19
Courts arc responsive to community 55 29
Probation System works well ‘ 39 35

The only substantial area difference is the Tukewarm agreement in Area 1 that the
Courts are responsive to the communities' problems.

Fundamental Goals of Correctional System P. 29

0f the 58% who expréssed an opinion, the majority said the fundamental goals were
rehabilitation/teaching criminals a trade. Preference ranged from 73% of all
opinions expressed in Area 3 to 64% in Area 2. Relatively speaking, there were

‘no other selections of any wubstance.

Rating the Correctional System P. 30

Sixty-three percent rate it "fair" or "poor" in meeting the previously named goal
(rehabilitation). Area 1 is the least sanguine of all - only 18% rate the system
lTent" or "good" in meeting its goals, while 67% rate it "fair" or "poor".

~IX-
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Reasons for Low Rating : P. 31

Over two-thirds didn't know. The only substantial response wds "too many repeat
offenders”. There were no regional variations.

Community Work/Study Programs ‘ P, 32

Eighty percent agreed with supervised community work study programs in at least
some cases.

Restitution Through Work ‘ P, 33

Ninety percent ‘agreed with this approach in at Teast some cases.

Victimization P, 34

Twenty~seven percent of all respondents had either themselves or 1in their family
been a victim of a crime against themselves or their property in Maine over the
past five years. The rate of victimization was highest in Area 1, where nearly
30% had been victims, .

Kinds of Crimes P. 35

Within our group of 742 respondents, where were 247 crimes reported. One hundred
ten, or 45%, involved burglaries, and 74, or 30%, involved vandalism. Twenty-
seven, or 11%, involved theft of transportation equipment (autos, etc.). Within
the areas, there were no overall substantial differences in number of crimes
reported as can be seen from the following table:

% of Sample % of Crime Reported

_ Area 1 34 35
N . Area 2 , " - 30 28
q“} Area 3 .o 36 36

The major difference was the substantially larger number of crimes of violence, or

-crimes 1nvo1v1ng guns, reported in Area 2. Nineteen percent of the crimes in

this area fell in this category. In Area 1, this figures was 6%, and in Area 3,
also 6%. Burglaries and vandalism wereat a higher level in the other two areas.

e
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How Effectively Did The System Work? P. 36

In nearly half the cases (41%) the victims reported that either the Police never
told them the results of their investigation, or the person who committed the
crime was never found. In view of the relatively favorable rating of Police
(compared to Courts and Corrections), it would be of value to see if those who
had been victims of crime and had these experiences with the Police rated them
as well as the total sample.

Unreported Crime ‘ p, 37

Statewide, our 742 respondents admitted knowing of 144 unreported crimes. When
compared to crimes committed against our respondent group and their families,
the following situation becomes evident:

Unreported Crime
as a % of Crime Committed Against

Crime - Respondents and Their Families
Murder-Manslaughter ' “ 75
Rape-Assault with intent to rape 467
Armed Robbery at Home 175
Armed Robbery at Place of Business 200
Burglary dt Home ’ 45
Burglary at Place of Business 38
Vandalism (damage over $100) : 42
Arson 333
Auto-motorcycle-snowmobile Theft 48

It should be noted that it was not the primary purpose of this study to develop
accurate information on unreported crime. Unless other work has been done or is
being done, further study of this situation is recommended. Certainly many of
these unreported crimes may have been committed by acquaintances or family
members .

Regionally, the major unreported crimes include:

Murder-Manslaugher in Ared 3- ‘ .
‘Rape .in Areas 2 and 3 : '

Burglary at Home in Area 2

Burglary at Place of Business in Area 2

Arson in Areas 2 and 3

Transportation Equipment Theft in Area 2

Armed Robbery at Work in Area 1

~XI-
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In comparing the Areas overall we find the following:

Unfeported Crime
as a % of Crime Committed Against
Respondents and Their Families

Area 1 : 33
Area 2 90
Area 3 56

Without further information, we must conclude that a serious problem exists in
Area 2, particularly in the categories of the aforementioned crimes.

It should be noted that it is not known how many of the crimes given in Question

29 were in fact reported. The preceding analysis is presented to call attention
to possible problem areas.

why Crime Is Unreported ' ' P. 38

One third of our respondents report at act1tude of res1gnat1on, "Tt-wouldn't have
done any good." This attitude is particularly prevalent in Area 2. An equivalent
number in Areas 1 and 3 say they were too frightened to report it.

Again, further study of this att1tude is suggested. This study suggessts a problem

that should have further investigation.

Fear of Victimization A ' P. 39-4]

Respondents are most fearful of being the victims of vandalism, and burglary at
home. In both these cases, the mean (average) level of fear on a Statewide basis
is in the high 4's on a 10 point scale. In Area 1, in both instances, it is over
5. In both these instances also, the mean level of fear and the median level of
fear are very similar. 1In all the other crimes, the mean is substantially higher
than the median. While the majority of respondents are not particularly worried
about victimization, a small group is very worried.

-

There is a spread of over 1.0 in all crimes except extortion between the mean and

. the median. Rape, Armed Robbery at Home, Burglary at Place of Business, Theft
‘of Transportation Equipment, and Arson have the widest spreads (between 2.0 and

1.5). It could prove of value to learn whether this group with a higher level
of fear were the victims, or did know of unreported crimeﬂ

=XII-
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?inancia] Support to the System P. 42

As in the previous series, there is a wide spread between the mean and the median
response. While 507 of the people on a Statewide basis feel no more than 6¢ of
their tax dollar goes to support the Criminal Justice System, a substantial
minority - particularly in Area 3 - brings the average up.

Source of Additional Financial Support P. 43

In all areas, the preference is for additional Federal support, followed by State
support, and finally local support. There is substantial support for all three
options, however,

Reasons for Suﬁport Choices _ ‘ P. 44

“he reasons are different. People who prefer additional Federal support in the
majority do so because they feel the Federal government has the money. Those
who prefer that increased support come from State sources also feel that way ,
but more of them feel the State is better qualified. Those who opt for local
support do so because they feel local people know the situation best.

-
o

Where Support Should Go P. 45

A majority support increased funding to four components of the system - Juvenile
offenders, Police, the Corractional System, and Community Crime Prevention. A
plurality of those responding feel the Courts should receive the same amount as
at present.

Who Should Be Funded First - ' P. 46, 47

The following table combines first and second priority rankings:

Component. % Saying Fund First or Second
Juvenile Offenders 43
PoTice 41
Community Crime Prevention ' 35
Correctional System 31
Courts : 15

Only ih Area 3 is there a substantial variation between Areas. There the
respondents would prefer Police above Juvenile Offenders (51% to 42%).

-XIII-
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Familiarity with MCJPAA : P. 48

On a Statewide basis, a majority have never heard of the Agency. In Area 3 a
stight majority have heard of it. There is no basis for comparison to judge
whether other agencies without significant direct public contact have any higher
profile,

Support of Standards and Goals P, 49

There is a high level of public support for establishing Criminal Justice
Standards and Goals in Maine. Eighty-four percent of the respondents rate this
project as either "Important" or "VWery Important",

Who Should Serve on Committee , . P. 50

Professional people receive the most support for membership on a Standards and
Goals Committee. Local businessmen, police, clergy, and parents all receive
similar levels of support. Respondents in Areas 2 and 3 are substantially more
opinionated in this area than those in Area 1.

Familiarity with Operation of System P. 51

Only a quarter of the respondents are totally unfamiliar with the Criminal
Justice System. Most of those who are familiar are "Hot Very Familiar". The
highest Tevel of self-professed familiarity is in Area 1.

Source of Information ‘ ' P, 52

It is almost equally divided between newspapers - and personal experience. Area
2 is sybstantially lower in reported personal experience than the other two
areas. The key finding is that nearly 40% report direct personal experience
with the system as their source for information on how it operates.

-

Demographic Information . P. 53-55

‘These tables are valuable in this study mainly to provide information on the

size of any particular sub-samples where the client may desire cross-tabulations.
Some that are of sufficient size that the client might wish to consider further
analysis include: Rural/Urban; Male/Female; Income over and under $10,000;

Age, over and under 35; and High School Graduate and less/Education beyond High

School.

-XI1V-
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Question #1

Question: "What do you feel are the two or three major problems facing your
community that local officials should be trying to solve?"

- % of Responses®

Prea 1 Area 2 Area 3 Statewide

4.5 4.8 4.9

Unemployment 5.2

Local school problems , 13.8 4.2 13.2 9.1

Local tax rates . | 7.9 3.7 8.6 7.0

Maladministration of local government 23.4 '11.2 . 18.1 17.9

Crime: breaking and entering, 13.8 30.7 17:4 15.9

vandalism, etc. '

Lack of activities for young peéb]e 7.7 6.0 6.1 6.6

Drug and alcohol abuse problems 4.6 8.7 3.2 5.6

Police and court prob]éms 6.9 9.2 7.6 7.8

Other 21.5 20.6 21.0 20.1
100.0 100.0 }Ei;}; ;BBTB-

b

* The percentages in the table were compiled from the total actual number of
responses obtained. '




T, .
Ny e
ey e m T e

1

uestion #2

Question: "What do you feel are the two or three major problems fTacing Maine that
State officials should be working to solve?"

% of Responses*

Area 1 Area 2 Area 3  Statewide

Unemployment . 17.0 13.0 12.7 14.2
School problems 4.7 4.3 8.7 6.2
Transportation and traffic problems 6.9 12.8 8.5 9.2
Lack of industry 9.6 5.0 12.0 9.2
2§f;;é'an3‘just52é problems . 6.7 15.1 4.6 8.3
Welfare ’ | 9.6 9.0 11.2 10.0
State taxes | . 6.9 8.2 . 2.5 5.6
Inability of State government to |

deal with problems ‘ 6.4 6.9 14.5 9.7
Other ' - 32.2 . 25.7 25.3 27.6

100.0 100.0 100.0 100.0

* The percentages in the table were compiled from the total actual number
of responses obtained.
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Question #3

Question: "This study deals with what is referred to as the Criminal Justice
System in the State of Maine, how it operates, and your views
about it....... I would Tike you to tell me what you think of as the
Criminal Justice System - what in your mind that term includes."

% of Responses

Area 1 Area 2 Area 3 Statewide

The courts and their personnel

(i.e., judges) 8.8 5.2 7.5 8.2
Legal procedures (i.e., apprehension, '
trial, etc. 3.8 4.2 7.7 5.3
State'and local police departments
(1aw enforcement) » 4.3 5.4 3.3 4.1
Correctional institutions (prisons, etc.) 4.1‘ 4.0 2.3 3.3
Federal and State laws 3.1 2.7 | 3.1 2.9
Equality undef the law (i.e., fair : .
and equal justice for all) 1.8 2.6 3.4 2.6
Various types of crime 3.2 2.7 2.2 2.6 .
Lawyers 0.9 3.2 0.7 1.5
Other 2.8 2.1 2.1 2.3
Don't &néw ' 67.2 63.9 67.7 < 67.2
100.0  100.0  100.0  100.0
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Question #4

Question: "What do you see as the two or three most serious crime problems
in your community?"

% of Responses*

Area 1 AreaAZ Area 3 Statewide

Theft/Robbery 19.3 20.9 19.0 19.7
Drugs or Alchohol Abuse .15.0 16.7 22.8 18.4
Vandalism | 22.8 23.2 20.7 22.2
Breaking and Entering ' 19.3 17.9 18.1 18.4
Specding/Traffic Violations . 4.4 5.7 4.9 5.0
Assaults ° | 2.9 2.1 1.9 2.3
No Serfous Problems 2 2.1 © 2.4 2.4
Other . | 135 11.4 10.2 11.6

| | 00,0 100.0  100.0 100.0

* The percentages in the table were compiled from the- total actual number
or responses obtained.

-4
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Questﬁon #5

Question: "What do you see as the two or three primary causes of crime in
your community?"

% of Responses*

Area 1 Area 2 Area 3 Statewide

Lack of parental supervision for

the young 19.5 21.3 20.4 20.4
Unemployment : 10.8 19.2 11.3 13.5
Lack of activities for the young 22.9 18.4  24.0 22.0
The abusive use of drugs and/or alcohol 9.6 6.9 7.0 7.9
Economic need (i.e., lack of mongdy) 6.3 5.6 4.0 5.2
System too lenient | 10.6 12.0 16.0 13.0
Other ‘ 202 165  17.2  18.0

100.0 100.0 100.0 100.0

¢

Lk The percentages in-the table were comp11ed from the total actua] number of
" responses obtained.
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Question #
In the following questions the respondent is handed a card containing a list of
"some kinds of problems faced in other parts of the country".
The respondent is then asked the question: "I would like you to tell me if you

feel the occurrence or frequency of these crimes is a very serious, serious, not
very serious, or not at all serious problem in your community."

% of Respondents

Area 1 Area ? Area 3 Statewide

Crimes against people, such as
murders or rape

Very Serious 11.4 6.7 15.9 11.7
Serious 13.7 10.0 15.6 13.3
-Not Very Serious ‘ 34.6 24.9 21.1 27.0
Not at all Serious 36.5 55.0 41.9 43.7
No Opinion n 3.8 3.3 5.5 4.3
Total , . 100.0 100.0 00.0 100.0
Crimes against property, such as
breaking and entering, burglary,
vandalism, other forms of Tarceny
Very Serious 64.6 65.6 49.3 59.3
Serious 24.0 22.5 33.7 27 .1
Not Very Serious 6.8 9.6 10.4 8.9
Not at all Serious 3.4 2.4 3.7 3.2
No Opinion 1.2 -= 2.9 1.5
Total . 100.0 100.0 100.0 100.0
~ Drug or Alcohol Abuse ‘
Very Serious 41 " 40.2 40.0 40.4
Serious 30.0 34.0 34,1 32.6
Not Very Serious 16.3 14.8 14.1 15.1
Not at all Serious ) 6.5 5.3 4.8 5.5
No Opinion 6.1 ‘5.7 7.0 6.4
Total 100.0 100.0 100.0 100.0
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‘ | Question #6

(Continued)

% of Respondents

Area 1 Afea 2 Area 3 Statewide

Repeat offenses by people already
convicted and sentenced

Very Serious 20.2 25.4 23.3 22.8
Serious 35.4 28.2 33.7 32.7
Not Very Serious 15.6 11.5 21.9 16.7
Not at all Serijous 10,3 16.7 7.4 11.1
No Opinion 18.7 18.2 13.7 16.7
Total 100.0 100.0 100.0 100.0
Abuse or use of firearms in illegal
or criminal offenses |
Very Serious - 11.4 5.3 11.1 9.6
Serious 18.3. 11.1 17 .4 15.9
‘ Not Very Serious 30.8 23 .4 35.2 30.3
Not at all Serious 25.5 45,5 - 25.9 31.3
No Opinion ' 14.1 14.8 10.4 _12.9
Total 100.0 100.0 100.0 100.0
Slow processing of criminal cases
by the courts
Very Serious 34.6 33.0 30.0 31.9
Serious 28.5 23.0 31.9 28.2
Not Very Serious: 12.5 15.3 21.9 16.7
Not at all Serious 6.1 ~ 13.9 ¢.7 8.5
No Opinion 18.2 14.8 9.6 - 14.8
> Total 100.0 100.0 ~ 100.0 100.0
Conditions among people in jail
or prison
Very Serious ' 14 .1 7.2 14.8 12.4
Serious - 17.5 9.6 14.8 14.3
Not Very Serious ) 14.8 12.0 21.5 16.4
Not at all Serious _ 15.2 .26.8 22.2 21.0
No Opinion . 38.4 44,5 26.6 _35.9
. . Total ‘ 100.0 100.0 100 00.0

-
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Question #6
(Continued)

% of Respondents

Area 1 Area 2 Area 3 Statewide

Unwillingness by citizens to report
criminal activity or cooperate with
the police or courts

Very Serious , 18.3 23.0 20.4 20.4
Serious 30.8 28.7 29.6 29.8
Not Very Serious 27 .4 13.4 24,1 22.2
Not at all Serious 14 .4 27.8 15.9 18.7
No Opinion ‘ 9.2 - 7.1 10.0 8.9
Total ‘ 100.0 100.0 100.0 100.0
Increased activity of organized

crime .
Very Serious ' 9.5 4.3 14.1 9.7
. Serious 12.5 5.7 15.6 11.7
Not Very Serious 25.9 9.1 18.1 18.3
Not at all Serious 33.1 57.9 35.9 41.3
No Opinion 19.1 23.0 16.3 19.1
Total : 100.0 100.0 - 100.0 100.0
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. Questicn #7

Question: "Do you feel that the citizens of the community do, or do not have a
particular role to play in reducing crime?"

% of Respondents

Area 1° Area 2 Area 3 Statewide

Do have a role 81.7 84.2 71.5 78.7
Do not have a role 9.6 11.0 13.7 11.5
Not sure 8.7 4.8 14.8 9.8
Total ' 100.0  100.0  100.0 100.0

-9-
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Question #8

(If "Do have a role" in previous question)

Question: '"What do you feel thaﬁ role is?"

% of Respondents

Area 1 Area 2 Area 3 Statewide

Report crimes and wrong doings 42.6 45.9 33.0 40.3
Help officials stop crime 14 14.4 13.0 13.7
Become more involved in community 2.9 3.4 12.2 12.8
Teacﬁ children vright from wrong 7.2 7.2 6.3 6.9
Other : 6.3 2.9 4.4 4.3
Don't know T 17.9  15.3 . 3.1 22.0
o Total . 100 100.0  100.0 100.0
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Question #9

Question: "The area of the Criminal Justice System called Community Crime
Prevention involves a number of different activities, including
Police, Courts and Corrections. Some people believe that a whole
new range of activities besides these should be Tooked at. I am
going to read you a list of statements. I would Tike you to
respond to each statement by saing you strongly agree, agree,
disagree or strongly disagree."

% of Respondents

Area 1 Area 2 Area 3 Statewide

The Tack of alternatives or flexibility
in the educational system has an

-----

Strongly MAgree 14.1 19.6 16.8 16.6
Agrece 44.9 42 .6 37.0 41.4 -
Disagree , 28.9 22.5 24.8 25.6
Strongly Disagree " 4.2 3.8 6.7 5.0
No Opinion 8.0 11.5 14.8 11.4
Total 100.0 100.0 100.0 100.0
Unemployment increases the 1ikelihood
of criminal activities.
Strongly Agree 46.0 42.1 - 29.3 38.8
Agree 48.3 50.7 62.2 54.0
Disagree 3.8 4.8 3.0 3.8
" Strongly Disagree 0.4 1.0 0.4 0.5
No Opinion 1.5 1.4 5.2 2.8
Total ' 100.0 100.0 100.0 100.0
Lack of recreational opportunities
increases the likelihood of
criminal activities.
Strongly Agree 32.7 34.4 37.8 35.0
Agree : 50.2 42.6 43.3 45.6
Disagree 12.5 17.7 11.1 13.5
Strongly Disagree 2.7 2.4 1.9 2.3
No Opinion . 1.9 2.8 5.9 3.6
100.0 100.0 100.0 00.0
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o Question 49
‘ (Continued)

% of Respondents
Area 1 Area 2 Area 3 Statewide

Lack of mutual cooperation between
local citizens and police increases
the 1ikelihood of criminal activities.

Strongly Agree 26.6 29.2 33.3 29.8
Agree 55.9 44..0 45.9 48 .9.
Disagree 9.5 19.6 10.7 12.8
Strongly Disagree 1.5 1.4 1.5 1.5
No Opinion 6.5 5.8 8.5 7.0
Total , ' 100.0 100.0 100.0 100.0
Inadequate social or human services
increases the 1ikelihood of criminal
activity.. o
‘ Strongly Agree 16.3 18.2 16.7 17.0
Agree 47 .5 45.0 42.6 45.0
Disagree . 25.9 24 .9 7 25.9 25.6
Strongly Disagree 0.8 2.9 2.2 1.9
No Opinion 9.5 9.1 12.6 10.5
100.0 100.0 T00.0

Total ' 100.0

~12-
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Question #10

Question: "In general, do you feel the Criminal Justice System has done an
excellent, good, fair or poor job of handling juveniles engaged
in criminal activity in your community?"

% of Respondents

Area 1 Area 2 Area 3 Statewide

Excellent 1.5 2.4 3.0 2.3

Good 20.9 29.7 . 33.0 27.8

Fair : ' 34.2 ' 36.4 33.0 34.4

Poor 33.5 22.5 By A 28.2

No Opinion 9.9 9.1 3.7 7.4
‘ , Total ) 100.0 100.0 100.0 100.0
L
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Question #11

If the respondent replied "fair" or "poor" in the preceding question (i.e. Question

#10), he was asked: "Do you have any (other) suggestions how the system might
be improved?"

% of Respondents

Area 1 Area 2 Area 3 Statewide

tiffer penalties for criminal activity 25.1 23.8 - 21.6 23.6

" More youth oriented programs 8.9 9.5 14.2 10.9
More effective laws (i.e., stricter) 7.3 *13.6 10.2 10.1
Hore parental guidance 8.9 0.2 9.0 9.3
More effective rehabilitation programs 9.9 4 8.5 7.8
More experienced police officer§’ 5.2 7.5 8.0 6.8
Other ‘ 34.5 31.3 28.4 31.5
Total | 100.0- 100.0  100.0  .100.0
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Question #12

Question: "Some people believe that the present age of 18 years old for
adult offenses should be reduced so that more juveniles are penalized
as adults, if convicted. Others think it should be increased. How
do you feel?" '

‘ % of Respondents

Area 1 Area 2 Area 3 Statewice

Reduce Age 27.4 23.9 28,

9 27.0
Keep it asis 58.9  56.5  56.3 57.3
Increase Age : 9.1 12.9 12.2 1.3
‘No Opinion . 4.5 1.9 2.6 4.4
‘ Total 1Q0.0 100.0 100.0 100.0
Comments on Question #12
They are still children at 18 10.3 - 17.2 8.5 11.6
18 is a fair age/ They are old .
enough to know 20.2 36.4 13.7 22.4
They learn right from wrong at
~an early age 14.4 ©17.2 13.1 14.7
If a person commits a crime | |
he/she should be punished 2.6 5.8 10.7 6.5
No response/No comment offered 52.5 23.4 54.0 -44.8
Total ' 100.0  100.0  100.0 100.0
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Question #13

Question: "Do you agree or disagree that the traditional criminal system
should be used only as d last resort'in the case of juveniles?"

Agree
Disagree'
No Opinion

Total

~16~

% of Respondents

Area 1 Area 2 Area 3 Statewide
53.6 59.8 50.0 54.0
38.4 28.7 33.0 33.7
8.0 11.5 17.0 12.3
100.0 100.0 100.0  100.0



NorATaadc
BOTETHT AT ARV ETS INC,
¢

Question #14

Question: "In Maine, there are several po1ice'organizations available to help
Tocal citizens. Which of the following is the primary service in
your community?" ‘

% of Respondents

Area 1 Area 2 Area 3 Statewide

Paid Local Police Department

Primary 67.5 67.0 65.5 66.6 -
Secondary 3.8 5.7 2.6 3.9
No Opinion/Not Sure 28.7 27.3 31.9 29.5
Total 100.0 100.0 100.0 100.0
County Sheriff's Department
!
Primary a 15.2 17.2 14.1 15.4
Secondary 39.2 39.7 40.0 39.6
No Opinion/Not Sure 45.6 43.1 460 45.0
Total 100.0 100.0  100.0 100.0
State Police
Primary 14.8 8.6 14.4 12.9
Secondary 44 .9 38.3 40.7 41.5
No Opinion/Not Sure 40.4 53.1 44 9 45.6
Total 100.0 100.0 100.0 100.0

~17-




NorNTardc

NMORTHE AST MARKETS, INC,

Question #15

Question: "Here is a card containing a 1ist of police service activities
available in most communities. Please tell me which you think is
most important, which second and so forth."

% of Respondents

Area’ 1 Area 2 Area 3  Statewide

Patrol
% Rating First 39.9 47 .4 42.2 42.9
: Second _ 14.8 15.8 15.2 15.9
Third 14.4 10.5 12.6 12.7
Fourth 16.3 13.9 19.6 16.8
Fifth 8.7 7.7 8.5 8.4
No Opinion/Not Sure 5.7 4.8 1.9 4.0
Total 100.0 100.0 100.0 100.0
v
Criminal Investigations -~
% Rating First 23.2 18.7 18.9 20.4
Second 21.3 21.1 . 25.2 22.6
Third 26.2 21.5 18.9 22.2
Fourth 14 .1 17.2 16.7 15.9
Fifth 9.1 14.8 17.8 13.9
No Opinion/Not Sure 6.1 6.7 2.6 5.0
Total 100.0 100.0 100.0 100.0
Youth Services
% Rating.First 12.9 12.0 19.6 15.1
Second 26.0 - 21.5 20.0 21.8
Third 22.8 23.4 21.5 22.5
Fourth 22.8 24 .4 23.7 23.6
Fifth 11.4 . 12.0 12.6 12.0
No Opinion/Not Sure 6.1 6.7 2.6 5.0
100.0 100.0 100.0 100.0

-18-




MNorManric

NORTHEAST MARKETS, INC.

Private Complaints and Service

Question #15

% Rating First
Second
Third
Fourth
Fifth

Ne Opinion/Not Sure
Total

Traffic Control

% Rating First
Second
Third
Fourth
. Fifth
No Opinion/Not Sure
Total

(Continued)

% of Respondents

Area 1 Area 2 Area 3  Statewide

12.5 14.4 10.0 12.1
23.6 22.5 18.5 21.4
19.0 24.9- 26.3 23.3
22.1 19.1 17.8 19.7
17.9 13.9 24.8 19.3
5.0 5.3 2.6 4.1
T00.0 [00.0 T00.0 7000
6.5 6.2 9.3 7.4
11.0 13.4 18.5 14.4
11.4 14.4 18.1 14.7
18.6 17 .7 19.3 18.6
46.4 41,1 33.0 40.0
6.1 7.2 1.9 4.8

T00.0 100.0 100.0 100.0
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Question #16

Question: ngyerall, on a scale of 10, with 10 being excellent, and 1, very
poor, how effective would 'you rate the -primary police services in
your community?"

9 of Respondents

Area 1 Area 2 Area 3 Statewide

(7 thru 10): High 54 .4 46,5  59.] 54.8

(4 thru 6) Medium ' 33.6 - 33.7 30.3 32.4'

(1,thru 3) Low 12.0 16.8 10.6 12.8

Total ;Ei;]; ' ;Ei;1; RER;]E ;Ei;];

Mean ad 6.5 6.2 6.7 6.5

: ‘ Median | 6.8 6.4 7.2 6.9
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Question #17

Question: “Any other ways you feel police services could be improved in your

communi ty?"
) % of Responses
Area 1 Area 2 Area 3 | Statewide
Increase the number of policemen 9.9 9.8 10.9 10.2
Increase formal training of policemen:
professionalization 4.0 6.7 6.1 5.5
Increase Patrolling generally 7.6 4.3 3.9 5.3
More.understanding of people's complaints 1.7 3.1 3.3 2.7
Shorten police response time when called 2.0 £.4 2.6 2.4
More Toot patrolling as opposed to g :
patrolling in cars 2.5 1.4 1.6 1.9
Equal Jjustice: treat all cases the same 0.4 0.2 ' 0.4 0.3
Other | 16.1 18.0  14.1 15.9
Don't know 55.8 54 .1 57.0 55.7
Total 100.0 100.0 ;56]5 ;BaiB.
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Question #18

Question: "In what way do you feel the police serving your community are
doing a good job?" ' '

% of Responses

Area 1 Area 2 Area 3 Statewide

Traffic control and patrolling 12.7 11.0 11.9 1.9

Good performance overall 6.1 8.4 13.2 9.3
Responding td complaints 10.1 8.6 8.3 9.0
Doing the best they can with what .
they have 5.5 9.8 3.9 6.1
Good with young peopie 2.7 2.4 2.0 2.4
Responding to accidents and i
emergencies 3.0 1.2 1.9 2.1
Other : B 8.0 5.0 4.4 5.7
Don't know - 51.9 53.6 54.4v 53.5
 Total | 100.0  100.0  100.0  100.0
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Question #19

Question:
standards and goals.

Increased teamwork between the police
and the community to prevent crime
should be a goal.

Strongly Agree
Agree
Disagree
Strongly Disagree
No Opinion

Total

Diversion of juveniles, drunks and
mental patients from police handling
to other community resources should
be a goal.

Strongly Agree

Agree

Disagree

Strongly Disagree

No ‘Opinion :
Total

Use of patrolman or cruiser operator
as the primary investigator of crimes
that come to his attention should be
a goal.

Strongly Agree
Agree
Disagree
Strongly Disagree
No Opinion

Total

“A National Commission has identified several significant police

Citizen groups in Maine will soon be working
on establishing Maine's Police Standards and Goals.
read you the National 1ist.

I am going to

I would 1ike you to tell me if you
strongly agree, agree, disagree, or strongly disagree, or if you
have no opinion that each of these should be police goals in Maine."

-23-

% of Respondents

Area 1 Area 2 Area 3 Statcwide
41.1 47 .8 47.0 45.1
55.4 47.9 46.3 50.0

0 1.4 0.7 0.8
0.4 -~ 0.7 0.4
3.1 2.9 5.3 3.7

100.0 100.0 100.0 100.0
19.8 27.8 16.3 20.8
49.4 47 .4 55.9 51.2
17.9 14.8 18.1 17.1

1.1 2.3 3.0 2.2
11.8 7.7 6.7 8.7

100.0 100.0 100.0 100.0
10.3 18.7 20.0 16.2
53.2 57.3 47.8 52.4
18.6 -14.4 15.9 16.4

1.9 2.4 1.1 1.8
16.0 7.2 15.2 13.2
100.0 100.0 100.0 100.0
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Question #19

Consolidation of police departments
with fewer than 10 full time police
officers should be a goal.

Strongly Agree
Agree
Disagree
Strongly Disagree
No Opinion

Total

Increased formal education require~
mernts for employment of police .
officers should be a goal.

Strongly Agree
Agree
Disagree
Strongly Disagree
No Opinion

Total

Creation of special police units to
react to developing trends in crime
should be a goal.

Strongly Agree-
Agree
Disagree
Strongly Disagree
No Opinion

Total

(Continued)

% of Respondents

Area 1 Area 2 Area 3 Statewide
8.0 14.4 11.1 10.9
31.2 20.6 34.4 29.4
-34.6 38.3 31.1 34.4
8.4 12.0 12.6 10.9
17 .8 14.7 _10.8 14.4
100.0 100.0 100.0 100.0
|
247 29.7 34.8 29.8
45.6 45.0 41.9 44 .1
12.0 19.1 13.3 . 17.0
2.7 1.4 2.2 2.2
. 8.0 4.8 7.8 7.0
100.0 100.0 100.0 100.0
15.2  ~ 16.3 16.3 15.9
59.7 55.4 56.7 »57.4
12.9 16.3 12.2 13.6
0.4 1.4 1.5 1.1
11.8 10.6 13.3 12.0
100.0 T00.0 T00.0 [00.0
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Question #20

Question: ”Overa]i,von a scale of 10, with 10 being excellent, and 1, very
poor, how effective do you think the-courts in this area are in
handling cases promptly and effectively?"

% of Respondents

Area 1 Area 2 Area 3  Statewide

(7 thru 10) " High 21.9 35.5 41.4 32.6
(4 thru 6) HMedium 48 .4 £2.9 37.3 42 .6
(1 thru 3) " Low 29.8 23.6  21.3 24.8

Total 100.0 100.0 100.0 100.0
Mean | 4.7 5.4 5.7 5.3

Median , 4.8 5.2 5.6 5.2
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Question #21

L]

Question: "How could they (the courts) be 1mprove8?“

% of Responses

Area 1' Area 2 Area 3 Statewidé

Have them nrocess cases quicker. 10.7 12.5 7.0 9.9

Have them hand down stiffer sentences. 8.2 8.6 9.4 8.8 -
" Create more budges and Courts. 6.8 6.7 8.5 7.4

Change laws so that legal loopholes '

are closed. 4.2 3.6 5.0 4.3

They are doing the best they can/ ‘ ’

No -improvement needed 0.8 4.5 1.9 2.4

Increase court personnel. - 2.7 0.7 2.0 1.9

Other . : 7.6 9.1 - 5.6 7.3

Dor 't know - 501 54.3  60.6 .  58.3

Total | 100.0 100.0  100.0  100.0
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Question #22

Question: "I am going to read you a series of statements about the courts.
As before, I would like you to respond by saying you strongly agree,

-agree, disagree, or strong]y d1sagree with each statement as T

read it."

If I were in court, I believe that I
would be given a fair hearing.

Strongly Agree
Agree
Disagree .
Strongly Disagree
No Opinion

Total

I think the court system is responsive
to the problems of our community.

Strongly Agree
Agree
Disagree
Strongly Disagree
No Opinion

Total

From what I understand, the courts
waste a lot of time on traffic and
civil cases, and don't process criminal
cases promptly enough.

Strongly Agree

Agree

Disagree

Strongly Disagree
. No Opinion

-27-

% of Respondents

Area 1 Area 2 Area 3  Statewide
7.2 14.8 17.0 12.9
71.2 66.0 61.9 66.3

8.4 © 9.2 7.4 8.2
3.0 1.9 4.1 3.1
10.2 8.1 9.6 g.5
100.0 100.0 100.0 100.0
2.7 4.8 4.1 3.8
49 .8 - 53.1 51.1 51.2
31.2 23.0 21.5 25.3
2.3 4.3 5.2 3.9
14,0 14.8 18.1 15.8

100.0 7000 100.0 100.0
27 .8 29.7 24 .4 27.1
41.1 32.1 38.5 37.6
16.3 18.7 .18.5 17.8

1.5 1.4 1.9 1.6
13.3 18.1 16.7 15.9
100.0 100.0 100.0 100.0
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Question #22

(Continued)
% of Respondents
Area 1 Area 2 Area 3  Statewide
They let too many hardened criminals
get off too easily.
Strongly Agree 40.3 42.6 42.2 41.6
Agree 39.2 38.3 35.6 37.6
Disagree 10.6 10.5 12.6 11.3
Strongly Disagree 0.4 1.0 0.4 0.6
Ne Opinion 9.5 - 7.6 9.2 8.9
100.0 100.0 100.0 100.0
I'd support the creation of a special
court to handle family and juvenile
cases, such as divorces and juvenile g
offenses. '
Strongly Agree 29.7 31.1 28.9 29.8
Agree 57 .4 55.5 53.0 55.3
Disagree 5.3 9.6 7.0 7.1
Strongly Disagree 1.1 -- 1.1 0.8
No Opinion 6.5 3.8 10.0 7.0
100.0 100.0 - 100.0 100.0
Traffic cases ought to be handled
through the Department of Motor
Vehicles, or some other State agency.
Strongly Agree 22.4 23.5 16.2 20.5
Agree 55.5 - 45.9 49 .3 50.5
Disagree 13.3 19.6 18.9 17.1
Strongly Disagree 0.4 1.9 4.1 2.2
No Opinion 8.4 9.1 11.5 9.7
100.0 100.0 100.0 100.0
The probation system as it's presently
designed works well in most instances.
Strongly Agree 1.5 1.4 2.2 1.8
Agree 34.6 35.9 40.4 37.1
Disagree 25.9 24.9 24.8 25.2
Strongly Disagree 8.4 10.0 11.1 9.8
No Opinion 29.6 27.8 21.5 26.1
100.0 100.0 100.0 100.0
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Question #23

Question: "What do you feel should be the fundamental goals of Maine State's
Correctional System?"

% of Responses

Arca 1 Area 2 Area 3 Statewide

The rehabjlitation of criminals 26.8 28.0 33.3 29.5

. Teach criminals a trade - 6.1 8.6 12.8 9.2
To see to it that tough sentences
are carried out : 4.6 5.0 2.6 4.0
fo act as a deterrent against crime 1.2 2.9 4.3 2.8
ééeping criminals off the Street’ 1.5 2.4 2.8 2.2
To separaﬁe hardened criminals *
from first offenders - 1.3 2.2 2.4 1.9
Other : | 12.0 7.7 4.6 8.1
Don't know | 46.6 43.2  37.2 42.3
 Total 100.0  100.0  100.0 100.0
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Question #24

Question: "Do you feel the corrections system is doing an excellent, good,
fair, or poor job in those goals?"

Excellent

Good

Fair

Poor

No Cpinion/Not Sure

Total

~30-

% of Respondents

Area 1 Area 2 Area 3 Statewide
0.8 1.4 0.7 0.9
17.5 27.8 33.7 26.3
41.8 37.3 0.5 40.3
25.9  24.4 17.4 22.4

14.1 9.1 6.7 10.0

00,0 1000 1000 1000
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Question #25

If the respondent answered the preceding question (i.e., Question #24) with
either a "fair" or "poor" response, he/she was asked the following: '"Why do
you feel that way?" :

% of Responses

Area 1 Area 2 Area 3 Statewide

Too many repeated offenders 10.1 11.2 10.4 10.5

Justice is not administered equally

to all convicted criminals 1.3 2.9 3.2 2.4

The guards are not properly educated |

to deal with the criminals 1.0 1.9 2.4 1.8

Increasing crime rate L2319 0 1.6 .

Not enough money available to do’

the job properly 1.7 1.2 1.7 1.4

Other 17.0 10.5 9.4 12.4

Don't know _ 67.3 70.3 72.2 69.9
Total 100.0 100.0 100.0 100.0
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' Question #26

Question: "There is a belief among some professionals engaged in the correntional
system that the more the convicted person can be supervised in his own
" community through probation or supervised work or study programs, the
better he will be rehabilitated, and the lower the cost of supervising
him compared to keeping him in prison. Do you agree or disagree with
this approach?"

% of Respondents

Area 1] Area 2 Area 3 Statewide
Agree Always | 18.3 23.9 14.1 18.3°
Agree in Some Cases 61.6 58.4 66.7 62.5
Disagree 12.9 12.9 13.7 13.2
No Opinion | 7.2 4.8 5.5 6.0
Tota] | 1000 100.0  100.0 100.0

-32-
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Question:
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Question #27

“In some recent cases, judges have sentenced convicted people to

make restitutions to their victims or to the community by performing

some work or activity.

Do you feel this form of sentencing is a

very good approach, occasionally useful, or not a good idea at all?"

Very good
Occasionally good

Not at all good

HNo answer

Total

-33-

% of Respondents

Area 2

Area 1 Area 3 Statewide
49 .4 56.9 45.6 50.1
39.5 36.4 43.0 39.9A

7.6 5.2 6.6 6.6
3.5 1.5 4.8 3.4
100.0 100.0 ;EETE 100.0
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Question #28

Question: "Have you, or has any member of your family, been a victim of a
crime against themselves, or against their property in the past
five years while in Maine?"

% of Respondents

Area 1 Area 2 Area 3 Statewide

Yes 29.3 26.3 24.8 26.8"

No 66.9 71.2 74.1 70.8

No Response . ' 3.8 " 2.5 1.2 2.4
Total 100.0 100.0 100.0 100.0
{
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Question #29

Question: "What was the crime or crimes (that you or a member of your family
have been a victim of in the past five years while in Maine)?"

Number

Area 1 Area 2 Area 3  Statewide

Murder-Manslaughter 1 g 3 12
Rape-Assault with intent to rape 2 1 - 3
Armed Robbery at home | 22 - 4
Armed Robbery at place of business - 2 2 4
Burglary at home _ 33 24 34 91
Burg1ary at place of business e 8 8‘ 13 29
Vandalism (damage over $100) 27 19 28 74
Arson _ 1 1 ‘ 1 3
Auto-boat-motorcycle-snowmobile Theft 10 8 9 27

Extortion or fraud - - - _—
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Question #30

Question: "In your own opinion, how effectively did the Criminal Justice
System work in this (these) case(s)?"

% of Responses

Area 1 Area 2  Area 3 Statewide

The person who committed the crime

-was never found. 28.3 33.3 29.3 31.3
It was a routine investigation. 15.2 | 7.3 27 .2 20.1
Police never came bacé to tell me ‘ '
anything. 0.8 6.7 16.3 10.0
Didn't report it. y 2.2 10.7 3.3 5.0
Other | : 44,6 32.0 23.9 33.6

Tofa] 100.0 100.0 . 100.0 100.0
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Question #31

Question: "Do you know anyone who has had any of these crimes committed against
them, but has not reported it?"

Number

Area 1 Area 2 Area 3 Statewide

MurdernMans1§ughter - 3 6 9
'Rape~Assau1t with intent to rape 3 4 7 14
Armed robbery at home- . 3 "3 ] Z
Armed robbery at place of business 3 3 2 8
Burglary at home ;’ 9 23 9 47
Burglary af place of business | 1 7 3 11
Vandalism (daﬁage over $100) ‘.7 1 ) 13 31
Arson ‘ - 5 5 10
Autofboat~motorcyc1e—snowmobi1e theft 2 7 g 13

Extortion or fraud - - - _—
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Question #32

i

If the respondent answered "yes" in the preceding question he/she was asked:

"Why do you think they didn't bothef to report 1f/phem?"

It wouldn't have done any good.

There wasn't enough proof.

They were too frightened to report it.

Other

Total

% of Responscs

Area 1 Area 2 Area 3 Statewide
30.7 43.5 26.9 33.3
3.8 8.7 15.4 9.3
34.8 26,1 30.8 30.7
30.7 21.7 26.9 26.7
100.0 100.0 100.0 100.0
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Question #33

Question: "On a scale of 10, with 10 beina very concerned or fearful, and 1
being very relaxed or safe, how worried are you personally about

being a victim of each-of the crimes on the list?"

Murder/Manslaughter

{7 thru 10) High

(4 thru 6)° Medium

(1 thru 3)  Low
Total

Mean
Median

Rape/Assault with intent to rape-

(7 thru 10) High

(4 thru 6) Medium

(1 thru 3) Low
Total

Mean
-Median

Armed Robbery at Home

(7 thru 10) High

(4 thru 6) Medium

(1 thru 3)  Low
Total

Mean
Median

% of Respondents

Area 1 Area 2 Area 3 Statewide
10.1 14.1 15.9 13.3
6.8 4.5 6.4 6.0
83.1 81.4 77.7 _80.7
100.0 100.0 100.0 100.0
2.2 2.5 2.7 2.4
1.2 1.2 1.2 1.2
21.3 25.5 20.5 22.2
13.9 9.6 8.4 11.2
64.8 64.9 70.1 66.6
100.0 100.0 100.0 100.0
3.3 3.6 3.2 3.4
1.5 1.5 1.3 1.4
18.2 17.5 18.3 18.4
20.8 16.5 9.9 15.6
60.0 66.0 71.8 _66.0
100.0 100.0 100.0 100.0
3.6 3.2 3.0 3.2
2.4 1.6 1.4 1.5
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‘ : Question #33’
(Continued)

Area 1 Area 2 Area 3 Statewide

% of Respondents !
Armed Robbery at place of business
(7 thru 10) High 12.1 7.8 13.8 11.9
(4 thru 6)  Medium 7.5 14.2 8.5 9.4
(1 thru 3)  Low 80.4 78.0 77.7 - 78.7
Total 100.0 100.0 100.0 100.0
Mean ' ‘ 2.4 2.4 2.6 2.5
Median 1.3 - 1.3 1.2 1.3
Burglary at home
(7 thru 10) High 36.9 35.0 24.3 31.9
(4 thru 6)  Medium 26.2 26.6 19.5 23.9
(1 thru 3) Low ~r 36.9 38.4 56.2 44 .2
Total : 100.0 100.0 100.0 100.0
. Mean . 5.2 4.9 3.9 4.6
Median 4.9 4.8 2.6 4.5
Burglary at place of business
(7 thru 10) High 16.1 - 11.9 17.8 15.9
(4 thru 6) Medium 12.5 17.5 9.7 12.4
(1 thru 3)  Low 71.4 70.6 72.5 71.7
Total 100.0 100.0 100.0 100.0
Mean ' . 2.9 . 2.8 2.9 2.9
Median ) : 1.3 1.4 1.3 . 1.3
Vandalism (Damage over $100)
(7 thru 10) High 39.8 33.2 28.4 33.8
(4 thru 6) Medium 22.7 30.2 20.8 24.2
(1 thru 3)  Low 37.5 36.6 50.8 42.0
Total ' 100.0 100.0 100.0 100.0
Mean . 5.3 4.9 4.3 4.8
Median : 5.1 -4.9 3.4 4.7
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‘ ' Question 433
(Continued)
Area 1 Area 2 Area 3 Statewide
% of Respondents
Arson
(7 thru 10) High 14.8 11.7 16.7 14.6
(4 thru 6) Medium 14.7 10.7 12.3 12.7
(1 thru 3) Low 70.5 77 .6 71.0 72.7
Total , 100.0 100.0 100.0 100.0
Mean 2.9 2.6 3.1 2.9
Median 1.5 1.3 1.4 1.4
Auto~Boat-Motorcycle-Snowmobile Theft
(7 thru 10) High 25.8 22.0 19.9 22 .6
(4 thru 6) Medium ' 18.2 15.5 14.7 16.2
(1 thru 3) Low - 56.0 62.5 65.4 61.2
‘ Total 700.0 T00.0 T00.0 T00.0
Mean | . 3.9 3.5 . 3.4 3.6
Median 2.5 1.8 1.8 2.0
Extortion or Fraud
(7 thru 10) High 8.5 5.8 11.5 8.9
(4 thry 6) Medium 9.3 10.6 9.1 9.6
(1 thru 3) Low . 82.2 83.6 79.4 81.5
‘ Total T00.0 700.0 700.0 T00.0
Mean . 22 - 2.0 2.4 2.2
Median 1.2 1.2 1.2 . 1.2
-41-
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Question #34

Question: "We all pay state, féderai, and local taxes. For each dollar you
pay in taxes how many cents do you guess goes to support the
Criminal Justice System that has just been discussed?'

% of Respondents

Area 1 Area 2 Area 3 Statew{de

0 to 25 cents ' 89.4 89.0 74.4 83.8
26 to 50 cents ' 6.8 4.8 8.2 6.8
51 to 75 cents 1.5 0.5 1.5 1.2
76 tov]OO cents 2.3 5.7 15.9 ,8'2

T total 100.0  100.0  100.0  100.0
Mean - 12.6 14.2 25.1 17.5
Median o 5.4 5.0 9.6 6.1
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Question #35

Question: "If additional support were needed for the Criminal Justice System,
“would you prefer it came from local, State, or Federal sources?"

1

% of Respondents

Area 1 Area 2 Area 3 Statewide

Local - 18.6 24 .4 18.1 20.1

State 27.0 31.6 31.1 29.8
Federal - 42.2 .36.4 44.8 41.5
No opinion/Not sure 12.2 7.6 6.0 8.6

Total 100.0 100.0 100.0 100.0
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‘ ‘ | Question #36
Question: "Why do you feel this way?"

% of Respondents

Arca 1 Area 2 Area 3 Statewide

Local Support:

 Local people know best 61.2 54.9 34.7 50.3
Local people better qualified 16.3 11.8 14.3 14.1
We pay taxes .- 2.0 14.3 5.4
Other 22.5 31.3 36.7 30.2

Total 100.0 100.0 100.0 100.0
State Support:
They are better qualified 35.2 34.8 33.3 34.4
The state government has the money 22.5 18.2 21.4 20.8
Too much Federal control 8.5 10.6 9.5 9.5
‘ We pay state taxes 9.9 10.6 8.3 9.5
Other ’ ' . 23.9 25.8 27.5 25.%
Total ' 100.0 100.0 100.0 100.0
Federal Support:
The Federal government has the money 57.7 47 .4 61.2 56.5
We pay Federal taxes 12.6 21.1 9.0 13.3
The Federal people are better qualified 8.1 14.5 11.6 11.0
Other 21.6 17.0 18.2 19.2
Total , 100.0 -100.0 100.0 100.0

~44-

T i




INorNiake

MORTHEAST MARKETS, INC,

Question:

Courts

"If additional support were available, which agencfes should

Question #37

more, which less, and which the same amount?"

More

Less

Same Amount

No Opinion/Not Sure
Total

Correctional System

More

Less

Same Amount

No Opinion/Not Sure
Total

. Juvenile Offenders

More

Less

Same Amount

No Opinion/Not Sure
Total

Community Crime Prevention

P Police

e e

More

Less o

Same Amount

No Opinion/Not Sure
Total

More

Less

Same Amount

No Opinion/Not Sure
Total

receive
% of Respondents
Area 1 Area 2 Area 3 Statewide
32.7 26.8 34.8 31.8
7.6 7.7 11.1 8.9
43.3 56.5 43.0 46.9
16.4 9.¢ 11.1 12.4
]O0.0 100.0 100.0 100.0
58.0 52.6 57 .8 56.5
4.6 1.4 8.9 5.3
24.0 37.4 24 .1 27.8
13.4 8.6 9.2 10.4
100.0 100.0 100.0 100.0
65.4 56.9 63.3 62.3
2.5 1.4 6.7 3.6
19.4 33.5 22.6 24.5
12.9 8.2 7.4 9.6
100.0 100.0 100.0 100.0
57.0 51.2 55.9 55.0
4.2 2.4 12.6 6.7
25.1 37.3 24,1 28.2
13.7 9.1 7.4 10.1
100.0 100.0 100.0 100.0
53.6 k5.5 63.7 57.8
6.1 1.4 7.0 5.1
28.5 35.9 21.5 28.0
11.8 7.2 7.8 9.1
100.0 100.0 100.0 100.0
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Question #38

which second and so forth?"

Police

Funded First
Second
Third
Fourth
] Fifth
No Response
Total

Juvenile Offenders

Funded First
Second g
Third

‘ Fourth
‘ Fifth

No Response

Total

Community Crime Prevention

Funded First
Second
Third
Fourth
Fifth

No Response
Total

et ey s b B8

% of Respondents

Question: "In what priority do you think they should be funded - which first,

Area 1 Area 2 Area 3 Statewide

24.0 24 .9 33.7 27.8
10.3 11.5 17.0 13.1
12.9 6.7 11.5 10.6
9.5 11.0 7.4 9.2
5.3 5.3 4.4 5.0
'38.0 40.7 25.9 34.4
100.0 . 100.0 100.0 100.0
24.7 271.5 20.0 22.1
20.5 20.1 21.5 20.8
12.5 12.4 13.7 12.9
7.6 4.3 11.9 8.2
3.8 2.9 6.3 4.4
30.8 38.8 26.7 31.5
100.0 100.0 T00.0 T00.0
17.5 16.7 20.0 18.2
18.6 15.3 16.7 17.0
15.6 12.0 16.7 15.0
6.1 5.3 11.9 8.0
4.2 3.8 9.3 5.9
38.0 46 .9 25.6 36.0

100.0 100.0 100.0 100.0
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Question #38

. (Continued)

% of Respondents

Area 1 Area 2 Area 3  Statewide

Correctional System

Funded First 12.9 10.5 16.7 13.6
Second 18.3 14.8 18.1 17.3
Third 14.1 17.2 20.4 17.3
Fourth 11.0 10.0 10.4 10.5
. Fifth 6.5 3.8 6.3 5.7
No Response 37.3 43.5 28.1 35.7
Total 100.0 100.0 100.0 100.0
Courts
Funded First 3.0 5.7 5.6 4.7
Second o 10.6 5.7 14.1 10.5
Third 9.9 8.6 11.5 10.1
‘ ‘ Fourth 10.6 8.1 11.1 10.1
Fifth 11.8 12.0 15.6 13.2
No Response 54.0 59.8 42,2 51.3
Total . 100.0 100.0 100.0 100.0
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. ' Question #39

Question: "How familiar are you with the Maine Criminal Justice Planning and

Assistance Agency? It-was formerly known as tne Maine Law Enforcement
Planning and Assistance agency."

% of Respondents

Area 1 Area 2 Area 3 Statewide

Fami]iar 1.1 1.0 2.6 1.6 °
Somewhat Familiar 4.6 6.6 8.5 6.6
Not Very Familijar 37.3 38.8 39.6 38.5
Unfamiliar/Never heard of it 57.C 53.6 49.3 53.3
Total 100.0 100.0  100.0  100.0

-48-
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Question #40

Question: "The National Advisory Commission on Standards and Goals has
established National Criminal Justice Standards and Goals. The
Maine Criminal Justice Planning and Assistance Agency is responsible
for planning in this area and is working on establishing such goals
for Maine with assistance from many citizens. How important do you
- feel it is that such common Goals and Standards be established for

Maine?"
% of Respondents
Area 1 Area 2 Area 2 Statewide

Very Important 32.3 33.5 30.4 31.9
Important 51.7 51.7 54 .4 52.7
Not Very Important | 4.6 8.6 10.4 7.8
Unimportant 3.0 2.9 3.0 3.0
No Opinion/Not Sure ‘ : 8.4 3.3 1.9 4.5

Total . 100.0 100.0 100.0  100.0
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Question #41

Question: "If a citizen's committee were formed in your area to work on
standards and goals for the Criminal Justice System, what kinds
of people would you 1ike to see named to that committee?"

% of Responses

Area 1 Area 2 Area 3  Statewide

Professional people (teachers,

doctors, lawyers, etc.) 12.1 16.8 18.3 15.6
Police | | 5.6 5.6 6.5 5.9
Local businessmen 8 5 8.4 7
Christian people 1.1 1.1 1.0 1.1
Ex-criminals i 0.9 1.4 0.2 0.8
Parents 2.9 6.5 1.6 3.5.
Young people 2.0 2.6 0.7 1.7
Ministers, clergy 2.3 6.5 5.7 4.7
Other 20.7 21.5 28.4 23.6
Don't know 46.5 32.5 29.1 36.2
Total 100.0 100.0 100.0 100.0
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Question:

Question #42

not very familiar, or unfamiliar with how the Criminal Justice
System operates in Maine?"

% of Respondents

. ' . .
“In general, would you say that you were very familiar, familiar,

Area 1 Area 2 Area 3 Statewide

Very familiar ' 3.8 1.4 3.0 2.4
Familiar 20,7 15.3 19.6 20.2
Not very familiar 41.4 52.6 50.7 48.0
Unfamitliar ] 28.6 29.3 26.7 28.0
No opinion/Not sure ) 1.5 1.4 -~ 1.4

100.0 100.0

?

100.0 100.0
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Question #43

If the respondent answered "very familiar" or "familiar" in the preceding question
he/she was then asked the following? '"Where do you get your information or
opinions about the system?"

% of Respondents

Area I Area 2 Area 3 Statewide
Newspapers 40.5 50.0 43.5 43.8
v | 6.7 9.5  10.2 8.6
Readers Digest 0 . , 1.4 0.5
Magazines 1.4 2.4 - 1.1
i Personal experience . 39.2 33.3 40.6 38.4
Other ]2.2 4.8 4.3 7.6

Total 100.0 100.0 - 100.0 100.0
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% of Respondents

Area 1 Area 2 " Area 3 Statewide

Question #d1: "Do you own or rent your home?"

Own 74.9 78.4 80.4 77.9
Rent 20.9 . 13.4 13.7 16.2
Other 4.2 8.2 5.9 5.9
Total 100.0 100.0 100.0 -100.0
Question #d2: "Marital Status of Respoandent"
Married 70.3 75.6 74.1 73.2
Single . 12.5 10.0 8.5 10.4
Other . 17.2 14 4 17.4 16.4
Total 100.0 100.0 100.0 100.,0
Question #d3: "What is the age category of the male head of household?"
18 to 24 years 7.6 7.2 7.4 7.4
25 to 34 years 24.3 21.5 19.6 21.8
35 to 44 years 13.7 17 .4 13.0 14.4
45 to 54 years 13.3 20.1 15.6 16.0
55 to 61 years ‘ 12.9- 11.5 10.0 11.5
62 and over 23.6 19.1 25.6 23.0
Refused 4.6 3.4 8.8 5.8
Total 100.0 100.0 100.0 100.0

Question #d4: "What is the level of schooling completed by the male head of

household?"
Some high school or less . 26.6 24.9 29.6 27.2
High school graduate 24,3 33.5 28.5 28.4
Some college or technical school 23.2 21.1 17.4 20.5
4 year college graduate 12.2 9.1 8.5 10.0
Graduate study 8.4 6.7 5.6 6.9
Refused , 5.3 4.9 10.4 6.6

Total 100.0 100.0 100.0 100.0
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Question #d5

Question: "Are both you and your spouse employed full time?"

% of Respondents

Area 1 Area 2 Area 3 Statewide

Yes . 24.3 29.7 20.0 24.3
No 69.2" 63.2 73.3 69.0
No response 6.5 7.1 6.7 6.7
Total 100.0 100.0 100.0 100.0
Question # d6:’
Occupation of Male Head of Household
Professional, executive 12.5 18.7 16.3 15,6
Skilled labor, foreman, manager 14.8 11.0 11.9 12.7
Salesperson 4.9 2.4 3.0 3.5
Semi-skilled, clerical 14.1 8.1 11.9 11.6
Unskilled, Taborer 13.3 23.9 12.2 15.9
Retired - 22.8 18.7 20.7 20.9
Self-employed, owner 5.3 5.3 5.9 .5.5
Other 3.4 5.7 9.6 6.4
Refused : 8.7 6.2 . 8.5 8.0
Total 100.0 100.0 100.0 100.0
Occupation of Female Head of Household
Professional, executive 17.0 34.7 40.0 31.2
" Skilled, labor, foreman, manager 5.6 2.0 7.7 5.4
Salesperson 3.8 6.2 4.6 4.8
Semi-skilled, clerical 30.2 32.6 16.9 25.7
Unskilled, laborer 26.4 24.5 15.4 21.5
- Retired : 17.0 - 0.0 12.3 10.2
Self-employed, owner 0.0 0.0 3.1 1.2
Total 100.0 100.0 100.0 100.0
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% of Respondents

Area 1 Area 2 Area 3 Statewide

Question #d7: Household or Family Income for 1975

Less than $7,500 27.8 33.1 34.3 31.5
= $7,500-59,999 20.4 13.4 18.5 17.9
H $10,000~14,999 21.3 19.1- 20.4 20.4
Over $15,000 21.3 22.9 23.6 22.6
Refused 9.2 11.5 3.2 7.0
Total 100.0 100.0 100.0 100.0
Sex of Respondents:
Male 51.0 53.1 52.6 52.2
Female _49.0 46.8 47 .4 47.8
Total w [00.0 100.0 100.0 100.0
Rural/Urban Distribution of Respondents:
Rural 44 .5 42.6 59.3 49,3
Urban 55.5 57.4 40.7 50.7
Total 100.0 100.0 100.0 -100.0

-55-




NorMMaric

NORTHEAST MARKETS, INC,

o APPENDIX A
STATISTICAL INTERPRETATION

The figures in the following table take into account the effect of the sample
design upon sampling ervor. They show the range; plus or minus, within which
results can be expected to vary with repeated samplings under exactly similar
conditions. ’

To use the following table, these directions should be followed. Suppose a

réported percentage is 33 for a group that embraces 742 respondents. Since

33 is nearest 30 in the tab]e} Took in row 30 under the column headed 300.

The number in the table is 3.3, which means that the 33 percént fﬁgure obtained

in the survey is subject to a sampling error of plus or minus 3.3 percentage

points. Another way of saying this is that very probably (95 times in 100)

repeated samplings of this size would yield figures ranging between 29.7 and
ﬁ" 36.3, with the most Tikely figure being the 33 percent obtained.
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In Percentage Points
(at the .95 level of Confidence)

Sample Size
263 209 270 - 742
(Area 1) (Area 2) (Area 3) (State)

Percentages near 10 £3.6  +£41  £3.6 +2.2
Percentages near 20 + 4.8 t 5.4 t 4.8 + 2.9
Percentages near 30 + 5.5 £ 6.2 + 5.5 + 3.3
Percentages near 40 + 5.9 t 6.6 + 5.8 £ 3.5
Percentages near 50 + 6.0 + 6.8 £ 5.9 £ 3.6 -
Percentages near 60 + 5.9 t 6.6 + 5.8 + 3.5
Percehtages near 70 + 5.5 + 6.2 + 5.5 + 3.3
Percentages near 80 + 4.8 + 5.4 + 4.8 1t 2.9
Percentages near 90 + 3.6 + 4.1 + 3.6 t 2.2




For further information contact:
I
Bruce C. Carlson, Director LR Eﬂ 53
Standards and Goals e
+ . . . . : ".y ;S\Hy L
Maine's Criminal Justice Planning R E$32_2§
and Assistance Agency )

295 Water Street
Augusta, Maine 04330
Tel: 289-3361

FOR RELEASE WEDNESDAY, SEPTEMBER 29, 1976

'Augusta, Maine = The Maine Criminal Justice Planning and
Assistance Agency today announced the release of its Public
Opinion Survey conducted by Northeast Markets, Inc., of
Yarmouth to determine public attitudes and to measure the
understanding of the Criminal Justice System in Maine. The
study will be used to establish effective strategy and a

baseline for evaluation of the Criminal Justice Standards

and Goals Proiject.

MCJPAA Board of Directors Chairman, Richard Cohen, stated,
"the Agency has been facilitating major changes in Maine's
Criminal Justice System since 1968 and we are interested in

determining the public's perception of that system."

The hour-long survey interview was administered in 750
households in three separately defined areas of the state

with a designed balance between urban/rural and male/female

heads of household.
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Add L

When first asked about the two or three major problems
plaguing their community - prior to any reference to the
Criminal Justice System - respondents considered crime as
leading the list., In answer to the same query on major
state level problems, respondents reported that unemployment,

transportation, industry (jobs) and welfare overshadowed crime.

At the community level, robbery, burglary, drugs, alcohol,
and vandalism all surfaced as significant crime problems with
lack of activities for and supervision of youth being identified
as the major causes for such problems; economic conditions,
(i.e., lack of money, unemployment) were not cited as crime

causes.

In terms of public perception, two-thirds of those questioned
could not answer when asked to describe the criminal justice system.

Of those who did respond, the predominant focus was on the courts.

Despite such lack of knowledge, however, citizens stand ready
to play a role in reducing crime (79%) primarily through better
reporting of offenses to police; and a majority feel that the

community has serious responsibilities in the law enforcement

system.

Approximately one-third each expressed (1) a high degree
of fear that they would be burglarized at home or (2) that

their homes would be seriously vandalized.

-~ more -




Add 2

Over half of the citizens cxpressed confidence in police
services they receive but an equal number weren't sure in what
ways the police were doing a good job. Two-thirds of the res-
pondents beliecve the court system is not handling cases promptly
and effectively. Yet, more than half had no idea how the courts

could be improved.

While most saw the courts as responsive to community problemns
and two-thirds believed that they would get a fair hearing, if
they themselves were called into court, over three-fourths

believed that too many hardened criminals are let off too easily.

The correctional system, many respondents noted, should be
focusing heavily on rehabilitation, but an equal number weren't
sure of what the primary goal of Maine's correctional system
should be. A majority believe that the correctional system is

doing only a fair to poor job.

Eighty-one percent said community programs should be provided
for convicted prisoners on a uniform or selective basis. Under
seven percent, however, saw the primary goal as including enforce-
ment of tough sentences, keeping criminals off the streets or

acting as a deterrent to crime.

Reactions were similar regarding juveniles. Sixty~-two percent
of the 750 households interviewed believe that the justice system
had done a fair to poor job in handling delingquent youth. Of
those rating the system faif to poor,:#ﬁe most frequently suggested
reméay‘mentioned was stiffer pen;ities. Yet more than half felt

that the criminal juStice system'should be used only as a last

resort for such juvenile offenders.

- more -
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from Rorllavl Rewpaveh o Yarmouth, Moane . We

have been retained Ly‘thﬁrﬂiatb b Madne to do a <ludy of peenlets gttt qag
concerns about some <ervices available in vour Commmity, and in fhe Siat
May 1 speak to the female {male) head of the howe?

NOTE:  QUOTA S0° MALE - 80 FEMA!
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What do you feel are the tua or three majer problens tTacing vour {URHTTY that
local officials should be trying to solve?  Any others?

Problem f_

Problem #2
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Problem #3_
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Noiwr about the ?}AJ? - What do vl feel arp the twd o theee maior probles
facing MAILL that STATE officials should be working to solve? Ay Othess?

Problem #1 _
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This study deals mostly with what §s referred to as the Criminal Justice
System in the State of Maine, how it operates, and your views about it,

Before we begin, 1 would like vou to tell m2 what you thinh of as the Uriminal
Justice Systen - what in your mind that term includes. PROBE, Anyihing else?
(RECORD VERBATIM)
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1)

8)

What do you sce as the two or three most serious crime problems in your
community? (LIST IN ORDER) Any others?

a)
b) .. e

C ).—.—-......_—-— B e - N b i o e e e e 8 47 R0 0. Smnt

d) No problems serious __

What do you see are the two or three primary causes of crime in your
community? (RECORD IN GRDLR)

a) ——

b)

c) _ —e.

Now I would like to show you a card containing a list of some kinds of
problems faced in other parts of the country. I would like you to tell me if
you feel the occurrence or frequency of these crimes is a VERY SERIQUS,
SERIQUS, NOT VERY SIRTOUS, OR NOT AT ALL SERIOUS problem in your community.

(HAND CARD A, READ LIST OF PROBLEMS. RFCORD A, VERY SERI1OUS; B, SCRIOUS;
C, NOT VERY SCRIQUS; D, NOT AT ALL SERIOUS; E, NO OPINION, IN COLUMN AT RIGHT.)

#6
Level of
CARD_A " Seriousness,
TAB,C,D,E)
a) Crimes against people, such as murders or rape.

b) Crimes against properily, such as breaking and
entering, burglary, vandalism, other forms of larceny.

c) Drug or alcohol abuse.

d) Repeat offenses by people already convicted and sentenced.
e) Abuse or use of firearms in illegal or criminal offenses.
f) Slow processing of criminal cases by the.courts.

g) Conditions among people in jail or prison.

h) Unwillingness by citizens to report criminal activity or
cooperate with the police or courts.

i) Increased activity of organized crime.

Do you feel that the citizens of the community do, or do not have a particular
role to play in reducing crime?

a) Do have a role -1
b) Do not have a role -2(SKIP TO #9)
c) Not sure -3 (SKIP TO #9)

e eetn

(If 7a) What do you feel that role is? (PROBE) How could that be done?

(13)
(14)
(15)

(16)
(17)
(18)

(26)
(27)

(28)




9) The.arca of the Criminal Justice System called Commmity Crime Prevention
“involves a“number of different activitics, including Police, Cowrty, and
Corrections. Some people believe that a whole now range of activities
besides these should be Tooked at. I am going Lo rcad you a list of stalements.
I would like you to respond to cach statement by saying you strongly ayrce,
agree, disagree, or strongly disagree.

CARD B

a) The lack of alternatives or flexibility in the educational system has an’
influence on criminal activities.

19

SA_____ -1 A____-2 D -3 . SD -4 NO -5 : (39)
b) Unemployment increases the 1ikelihoo& of criminal activities.

SA__ -2 A -2 D__ -3 SD -4 NO -5 (31)
c) Lack of recreational opportunities increases the Tikelihood of criminal

activities. ‘

SA__-1 A__-2 D___ -3 SD___ 4 NO___ -5 (32)

d) Lack of mutual cooperation between local citizens and police increases
the Tikelihood of criminal activities,

SA -1 A -2 D -3 SD ~4 NO -5 (33)

— ——— e ———

e) Inadequate social or human services increase the 1ikelihaod of criminal
activity. (Includes weifare, mental health program, eic., if asked)

SA -1 A -2 D -3 SD -4 NO -5 (34)

10) In general, do you feel the Criminal Justice System has done an excellent,
good, fair, or poor job of handling juveniles engaged in criminal activity in
your community?

a) excellent -1 b) good: -2 c¢) fTair -3 d) poor -4 (35)

11) (IF COR D) Do you have any (other) suggestions how the system might be

improved?

. N (36)

— (37)
12) Some people believe that the present age of 18 years old for adult of fenses
should be reduced so that more juveniles are penalized as adults, if convicted,
Others think it should be increascd. How do you feel? (RLAD. WRITE COMMENTS
ON RIGHT.)
Comments

a) reduce age -1
b) keep as is -2 (38) (39)

c) increase age -3

d) no opinion -4

"13) Do you agree or disagree that the traditional criminal system should be used
" © only as a last resort in the case of juveniles? (Courts, Police, Jail, Prison)

ES

a). agree -1 b) disagree___ -2 «¢) no opinion -3 (40)



R

14} In Maine, there are several dyfferent police orgamizations availabie L0 help
Tocal citizens. Which of the following is the primary police service in your
comiunity? (RECORD FIRS) RLSPOHSE AS #))

) a) paid local police department (9 1 = Primary
b) County Sheriff's department (42) 2 = Secondary
¢) State Police (43) 3 = not sure

d} not sure

t
14a) Are there any others serving your comnunity? (RCCCRD AS ABQVL)

16) Here is a card containing a Tint of police sorvice activities available in most
comunities. Please tell me which you Uhink is most important, which second,
and so forth. (HAND CARD B. RUCORD BELOW IM ORDTR BY HUMBER - 1,7,3,4,5,6)

CARD B

\ Patrol
Traffic Control
Criminal Investigations (
Youth Service (
Private Complaints
and Service (

16) Overall, on a scale of 10, with 10 being excellent, and 1, very poor, how
) effective would you rate the primary police services in your conunily?

Rating ___(50-51)

*

17) Any other ways you feel police services could be improved in your community?

18) In what way do you feel the police serving your community are doing a good joh?

19) A National Commission has identified several significant police standards and
goals. Citizen groups in Maine will soon be working on establishing Maine's
Police Standards and Goals. I am going to read you the National list. I would
Tike you to tell me if you strongly agree, agree, disagree, or strongly disagree,
or if you have no opinion that each of these should be police goals 1n Maine.

a) Increased teamwork between the police and the community to prevent crime
should be a goal.

SA -1 A -2 D -3 SD -4 NO -5
N b) Diversion of juveniles, drunks and mental patients from police handling to
) : other community resources should be a goal.
SA -1 A -2 D -3 SD -4 NO -5

c) Use of patrolman or cruiser operator as the primary investigator of crimes
that come to his attention should be a goal, .

SK -1 " A -2 D -3 SD. ~4 NO -5

———— e [P

' ~d) Consolidation of policebdopartmonts with fewer than 10 full time police
officers should be a goal.

SA. -1 A -2 D -3 SD -4 N -5

e) Increased formal education requirements for employment of police officers
should be a goal.

~—
o
[$2]

—

(56)



f) Creation of npecial police units to react io developing trends in crime
should be a goal.

S\ -1 A___=2 D___-3 SD___-A NO__ b (61)
20) Novi 1 would Yike Lo asb you o few questions aboul the Cown o, First, on that
10 point scale aqatn, how effective do you think the Cowrts in this area are
fn handling cases promptly and 0!!0(L1V(1y7
Rating __ (67-63)

21) How could they be improved?

(64)
(65)
?2) I am going to read you a series of statements about the Courts. As before, I

would like you to respond by saying you strongly agree, agrec, disagree, or
strongly disagree wilh each statement as I read it.
a) If 1 were in court, I believe that I would be given a fair hearing.

SA -1 A__ -2 D__ -3 SD___ -4 NO___ -5 (66)
b) I think the Court system is responsive to the problems of our communiiy,

SA -1 A__ -2 D___ -3 N NO__ - -5 (67)
¢) From what 1 understand, the Courts waste a lot of time on traffic and

civil cases, and don't process criminal cases promptly enough.

SA___ -1 A -2 D -3 SD -4 NO -5 (68)
d) They let too many hardened criminals get off too easily.

SA 1. A -2 D -3 SD____-4 NO -5 (69)
€) I'd support the creation of a special court to handie family and juvenile

cases, such as divorces and juvenile offenses.

SA__ -1 A2 D -3 SD -4 NO___ -5 (70)
f) Traffic cases ought to be handled through the Department of Molor Vehicles,

or some other Stale agency.

SA -1 A -2 D -3 SD___-4 NO -5 . (71)
g) The probation system as it's presently designed works well in most

instances.

SA -1 A -2 D -3 SO, -4 N -5 (72)

P, —— e RN SR L,

23) What do you feel should be the fundamental goals of Maine State's Correctional (76-79)

‘ystem? (Prisons, jails, reformatories, ti tna1n1ng centers) (DO NOT READ) (é8§ CI 3
av

Card §
(2)

—
—

24) Do you feel the Corrections system is doing an excellent, good, fair or poor
job in those goals?

a) excellent -1 b) good -2 ¢) fair -3 d) poor -4 (3)



26)

27)

28)

29)

30)

31)

A(I7°C OR L ABOVE) Why do you frel that way?

( 4)
( 5)

There s a belief among «ome professionals engaged in the correctional system

that the more the convicied prreon can be supervised in his own communitly through
probation or supervised work or study programs, the belter he will be rehabilitated,
and the lower the cost of supcrvising him compared to keeping him in

prison. Do you agree or disagree wilh this approach?

a) agree always -1
b) agree in some cases -2 . .
c) disagree -3 (6)

d) no opinion -4

In some recent cases, judqes have sentenced convicted people to make
restitutions to their victims or to the community by performing <ome work or

aclivity. Do you feel this form of senlencing is a very good approach,
occasionally useful, or not a good idea at all?

a) very qood -1 c) not at all good____ -3 (7)
b) occasionally good d) No answer

Y ~4

llave you, or has any member of your family, been a victim of a crime against

themselves, or against their properly in the past five ycars while in Maine?

a) yes -1 b) no -2 (SKIP*TO #31) ( 8)

[ ——in

What was that crime or crimes? MWe are interested in any crimes committed over
the past five years. (HAND CARD C) Was it one of these?

#29 #31 #33 )
CARD C Personally Know Level
Someone of Tlear

(9, 10, 1) (12, 13, 14)

ag murder-manslaughter -1 - —___(15-108)
b) rape-assault with intent o rape -2 o ____(17-14)
c) armed robhery at home -3 ' s ____{19-20)
d) armed robbery at place of business -4 (21-22)
¢) burglary at home -5 ~ i — _~§23~?4;
T) burglary at place of business -6 - __{25-26
gg vandalism (damage over $100) -7 _.(27-28;
h) arson -8 T 7(29-30
i; auto-hoat-motorcycle-snowmobile theft -9 (31-32)
J) extortion or fraud -10 ] (33-34)
k) other (please name) -11 {35-36)

In your own opinion, how effectively did the Criminal Justice System work in
this (these) case(s)? Why do you foel that way? (PROBE FOR EVALUATION OF POLICE,
COURTS, CORRLCTIONS. GET SPECTFIC INFORMATION. ) .

RESPONDENT CONTINUES TO HOLD CARD C) Do you know anyone who bas had any of
these crimes committed against them, but has not reported it?

a) yes__ (which?) *(RLCORD LETTER(S) TROM CARD ON GRID. GO 10 #32.)
h).no SKIP 70 #33)

. (




o) Mty WU yOou LRINK Liey uidncu poln o report at/ thoem?

.

33) On a scale of 10, with 10 being very concerned or fearful, and 1 heing very.
relaxed or safe, how worried are you porsonally ahout hain? dovictin of vach

34)

35)

36)

37)

36)

39)

40)

41)

one of the crimes on the 11607

(RECORD ABUVE, DO T ASK (B} - RAPE TOR MIN.)

We all pay stote, federal and Tocal taxes, Tor cach dollar you pay in taxes
how many cents do you quess goes to support the Criminal Justice System that

has just been discussed?

cents (40-41)

If additional support were needed for the Criminal Justice System, would you
prefer it came fyom local, state, or Federal sources? ’

a) local -1 'b) state

Why do you feel this way?

-2 ‘c) Federal -3

If additional support were available, which agencies should receive (a) more ,
(b) which less, and (c) which the samc amount? (READ AND RCCORD BLLOW)

Courts

Correctional System
Juvenile Offenders
Community Crime Prevention
Police

137 738

aib,c 1-5
—__(49) __(a9)
___(45) —(50)
—(a6)  ___ (51)
___n () :
—__(48) —_(53)

(FOR EACH a-more) 1In what priority do you think they should be funded - which

-first, which second and so forth? (RECORD NUMBER ABOVE)

How familiar are you with the Maine Criminal Justice Planning and Assistance
Agency? It was formerly known as the Maine Law Enforcement Planning and

Assistance Agency. (READ)

a) familiar -1
b) somewhat familiar__ -2

c¢) not very familiar -3
d) unfamiliar/never heard of it -4

o [N

The National Advisory Commission on Standards-and Goals has established
National Criminal Justice Standards and Goals. The Maine Criminal Justice
Planning and Assistance Agency is responsible for planning in this area and
is working on establishing such goals for Maine with assistance from many
citizens. How important do you feel it is that such common Goals and
Standards be established for Maine? - a) Very Important; b) Important;

c) Not Very Important; or d) Unimportant. (CHECK BELOW)

a) Very Impartant - -1

b) Important -2

c) Not Very Important_ -3
d) Unimportant

-t

S

If a citizen's committee were formed in your area Lo work on standards §nd
goals for the Criminal Justice System, what kinds of people would you like to

see named to that conmittee?
ASK WHAT THLY DO.)

a)

(GET TWO OR THREE.™ IF PEOPLL'S NAMES GIVEN,

by

(39)

(42)

(43)

(54)

(55)

(56)
‘57

oI,
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az) . In general, would you way that you were very Tamiliar, familiar, nol very
famitiar, or unfamiliar with how the Criminal Justice System operates in Maine?

. a} very familiar___ -1 ¢} not very familiar___ -3 (59)
b) familiar d) unfamiliar =4

-———.—-—-—-— 2 4 omy ==

43} (I a OR b ABOVE) Where do you get your information or opinfons about the

system?
e e e e e < e e e e e e e 2 et e+ e (60)
Now we need to ask you a few. brief questions for classification purposes.
d1) Do you own or rent your home?
1 a) own___ -1 ¢) other -3 . {61)
b} rent -2
d2) Are you........?
a) married -1 c) other (divorced, separated, widowed) -3 (62)
b) single -2
d3) What is the age category of the male head of household?
ag 18-24 ~1 c) 35-44 -4 e) 55-61 -6 .
b) 25-34" -2  d) 45-54° -5  f) 62 or over -7 ~ (63)
f) refuse -3
dd) What is the level of schooling completed by the male head of household?
a) Some high school or less -1
b) High school graduate -2 (64)
c) Some college or technical school . _ -3..
d) 4 year college graduate -4
e) Graduate study -5
f) Refuse -6
d5) Are both you and your spouse cmployed full time?
a) Yes_ -1 b) No__ -2 ' (65)
d6) What kind of work does the male head of household do?
‘Household Head - Occupation ' (66)
(If d5 "Yes") Spouse - Occupation_. (67)
= d7) For statistical purposes we need to know if your household or family income
. - for 1975 was over $10,000.
Over -1 ~ Under -2 . (68)
(If over) Was it over $15,000?
YL Yes_ -1 No__ -2 (69)
(If under) Was it over $7,5007 A
. Yes -1 No_ -2 Refuse -3 (70)

THANK YOU VERY MUCH FOR YOUR HELP AND PARTICIPATION.

]ntO!‘V‘i(’wnl*' Ploaco raimnlota naca O




Interviguer: Record sex of respondent

Male = -1

————

Community of Residence

Female -2 (71)

(72,73)

County of Residence

(74,75)

Name

(76-#9) Int. 1.0
(80) -Card #

Address

“Phone

Date Interviewed

Date Validated

Time Interview Completed AM/PH

U S

Length of Interview

Validated by

Interviewer's Initials









