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NOnTH[f<~T MARKETS, INC. 

INTRODUCTION 

As part of its Standards and Goals Project the Maine Criminal Justice Planning 
and Assistancr.; I\gency comll1issioned Northeast Markets, Inc. to conduct a public 
opi n;on survey to deter-m; ne the attitudes of j·1ai ne ci ti zens toward crime and 
the criminal justice system. 

The study had six primary objectives as defined by the Agency: 

1. liTo measu)~e the pub 1 i c 's concern about crime \ 
compared to other major problems (i .e., inflation, 
pollution, etc.).11 

2. liTo determine the public's priorities with respect 
to ctime and ctime preventi on. II 

3. liTo measure the public's understanding of the criminal 
justice system and its problems. 

4. liTo measure the degl"e'e of public ~'/illingness to provide 
additional tax resources to the criminal justice system, 
and to speci fy pri oriti es withi n the system. II 

5. liTo determine v/hich type of crime the public feels should 
get the most attention from the criminal justice system. II 

6. liTo determi ne the will i ngness of the pub 1 i c to become 
involved with planning in the criminal justice system. 'I 

What follows is a detailed presentation of our findings . 
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SURVEY METHODOLOGY 

A survey was commissioned by the r~aine Criminal Justice Planning and Assistance 
Agency to assess the opinions of r~aine residents in regard to the crime problem 
in their state. 

The survey not only generated response to the crime problem directly but gathered 
a wide range of attitudinal data pertaining to many aspects of the Criminal 
Justice System. 

Overall, seven hUlidl~ed forty-two personal interviews were completed throughout 
the State of ~~aine. A multistage stratified random sample was employed. 

The levels of stratification were regions, as defined by the Maine Criminal 
Justice Planning and Assistance Agency. 

Area 1 - Cumberland, York, Lincoln, Sagadahoc 

Area 2 - Androscoggin, Kennebec, Somerset, Oxford, Franklin 

Area 3 - Aroostook, Washington, Hancock, Knox~ Waldo, 
Piscataquis,_ Penobscot 

Within each area, cities and towns "Jere classified as rural or urban. Any city 
or town with over 5,000 residents was defined as urban. Population was detecmined 
by the 1970 Census of Population conducted by the Bureau of 'Census, U. S. Dept. of 
Commel~ce . 

The first stage of selection was the incorporated cities and towns in each region. 
Rural and urban localities were sampled separately. The probability of selection 
was assigned proportionately to the population. A tested table of random digits 
was used' for the selection of cities and towns. 

The second stage of sampling was the selection of segments within the selected 
municipalities. Maps were used to subdivide the area into segments. Wherever 
possible, the segments'\'Iere of equal population densjty. These segments were 
numbered and a random digit table was again employed to select the segment within 
which interviewing would take place. . 

In some rural towns the population was too small to a'low segmentation. In these 
cases, the entire town was taken to be the selected segment. 

The third stage of sampling, the select~on of housing units, is more practical 
than scientific. Identifiable start points were selected from the maps. Usually 
town or county 1 i nes or route i ntersecti ons were used. From the s tart poi nt the 
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intervievl is given a "skip pattern" which instructs him/her to skip a certain 
number of residences after each completed interview. The interviewers also have 
instructions as to what direction to take at an intersection, dead end street, 
etc. 

The important factor in the third stage is that the interviewer exercises no 
judgment in the selection of residences to interview. The home where each inter­
view is to be conducted is actually predetermined by the instructions and 
patterns the interviewer has received before he/she enters the field. 
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SUMMARY AND OBSERVATIONS 

LocaJ Problems P. 1 

Throughout thjs study variations in attitudes and o~'nlons between areas will be 
pointed out v/here they ate considered significant. It \'iou'ld be wise for the 
reader to review which counties are incorporated in these regions. Genetally, 
Area 1 is the Southern part of the State, Area 2~ the Central part, and Area 3, 
the Northern part. In the first question on local problems significant variations 
occur between regions .. as well as betv-Ieen each region and the State total. The 
two leading problems are problems of local government administration and crime. 
Crime is the leading problem in Central Maine - nearly a third of all possible 
responses fall in that category. Administration is a greater problem in the 
other two areas. Local school problems are of greater concern in Areas 1 and 3 
than in Area 2. 

When Police and Court Problems s Drug and Alcohol Abuse, and lack of activities 
for young people - another area considered a cause of crime - are inc1uded~ it 
can be seen that areas with which the CriminaTJustice System ;s involved, either 
ditectly or peripherally, represent a high percentage of what people consider to 
be local problems. 

Area 1 Area 2 Area 3 Statewide 

Criminal Justice Related Problems 33.0% 55.6% ' 34.3% 39.9% 

It should be htited that the introduction of the questionnaire, immediately 
preceding this question, gave no hint that the study would be about the Criminal 
Justice System. At this point, and for the next question, nothing in the 
questionnaire had alerted the respondent to think about the Criminal Justice 
System. 

State Prob1ems P. 2 

Only in Area 2 are Crime and Justice Problems considered major State problems. 
In the other areas they are overshado\-Jed by Unemployment, Lack of Industry·, 
We1fare, and the inability of the State to deal with .its problems. 

Overall, Unemployment and improving the ability to deal with problems are considered 
the key State concerns - those mentioned most often. It can be seen that the 
people of Maine view Criminal Justice problems as mainly local s' community problems. 
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Knowledge of the Criminal Justice System P. 3 

Two-thirds of the people questioned could not give any answer when asked to 
describe the Criminal Justice System, Those who made the attempt focu~ed more 
on the Courts, than on any other aspect of the System. 

Specific Community Crime Problems P. 4 

Four specifi c problems were gi ven about equal wei ght: Theft/ Robbery, Drugs Ol~ 
Alcohol Abuse) Vandalism, and Breaking and Entering. These four represent nearly 
80% of all community crime problems. Only in Area 3 (Northern Maine) is there 
any substantial regional difference. The people from that area are somewhat 
more concerned about alcohol and drug abuse than are those from the other regions. 

Causes of Cr"irne P. 5 

Forty"'tI·/O percent of the respondents lay the blame for crime primarily on lack 
of other activities for the young or lack of sufficient parental supervision. 
There are no sUbstantial regional differences. Unemployment/Economic Need is 
suggested by 19%, and a too lenient system by 13%. . 

Obse)'vation 

tit The preceding questions vlere all "open-ended". Rather than being given a list 
of choices, the respondents had to phrase these answers in their own words. A 
brief overview of these responses reveals that people have strong specific opinions 
that youthful crime is a local problem - particularly the kinds of crime that 
people associate ~'lith juveniles such as drug abuse and vandalism. They see the 
causes of this as family based (lack of parental supervis'ion) and community basEd 
(lack of adequate other activities). They understand very little about the 
System designed to deal with these problems. 

-v-
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Sedous Problems in Community P. 6-8 

Following is a reordering of these based upon those naming each problem as either 
serious (very serious 01" serious) or not serious (not vel'y serious or not at all 
serious). 

. Crimes aga'inst PrOpel"ty 
Drug 01' Alcohol Abuse 
Slow Court Processing 
Repeat Offenses 
Not Reporti ng Crimi na 1 Acti vity 
Correctional Conditions 
Crimes against People 
Abuse of Firearms 
Incr~ased Organized Crime 

% Naming 
[\s Serious 

87 
63 
60 
55 
50 
27 
25 
25 
21 

% Cons i der; n9 
Not Sel"ious ----,---

12 
21 
25 
38 
41 
37 
71 
62 
60 

One key finding from this list is the respondents' selectivity - they know I"hat 
they are most concerned about. 

There are some substantial regional differences. Area 3 is more concerned about 
people crimes and ol'ganized crime, and less concerned about court backlog. Area 
2 is less concerned than the other areas about correctional conditions, firearms 
abuse., and peopl e crimes, but equally concerned about property crimes and drug! 
alcohol abuse. Area 1 is the most concerned about court processing and firearms 
abuse. 

Communities' Role P. 9,10 

Nearly eight percent feel citizens have a particular role to play in reducing 
crime. TRat role is seen first of all as gl'eater cooperation in I'eporting crime. 
After that, people become less specific in what they feel their role to be. 
Nearly a third of those questioned in Area 3 "didn't know". 

Communi ty Crime Preventi on P.ll,12 

\~hen read a list of possible new involveMents under the heading of Community Crime 
Prevention, all received a majority favorable vote. In order, these included: 

Situation 

Unemployment 
Lack of Recreational Opportunities 
Lack of Cooperation - Citizens,Police 
Inadequate Human Services 
Lack of Educational ~lternatives 

-VI-

% Agreeing That Situation Has 
Effect on Criminal Activities 

93 
81 
79 
62 
58 



Observation 

Respondents in Areas 1 and 2 gave Unemployment more emphasis as a causal factor 
than those in Area 3 

P. 13, 14 

Sixty-three percent of the respondents feel that the Cr'iminal Justice System has 
done only a fair or poor job in handling juveniles engaged in crime. The major 
suggestions for improvement involve: stiffer penalties or stricter laws (34%), 
better/more youth programs/rehabilitation programs (18%), and better parental 
g u ida n c e (9 ';~) . 

I\ge for Juvenile Handlin9. P. 15 

A majority favor keeping it at 18. A larger group favors reducing it (27%) than 
favor~ increasing it (11%). There were no large regional differences. 

kDlen to Us_c Trad"j t"j ona 1 ~ystern P. 16 

loJhile a small majol~ity agreed it· should be used only as a last resort, a large 
mi nority ina 11 al'eas di sagreed. Thi s group l~epresents the responses to previ ous 
quest"ions that reveal a tendency to want to use botll the velvet glove and the 
iron fist - to offer more alternative activities to crime, but once the crime 
has been committed to treat the offender firmly. 

pon ce Servi ce P. 17 

~10-thirds of the respondents have a paid local poli~e department that represents 
their primary police service. County Sheriff1s Departments and the State Police 
are the pl'imary police service to approximately equal groups of respondents in 
Areas 1 and 3 (14-l5~). The State Police are considered to be less involved in 
Area 2. County and State Police are considered to be the secondary source to 
approximately equivalent groupings in all areas (38-45%). 

Importance of Police Services P. 18, 19 

Patrol ranks #1, followed distantly by Criminal Investigations, Youth Services, 
Private Complaints and Traffic Control. There are no SUbstantial area 
differences. 
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Effectiveness of Police Services P. 20 

The majority of respondents in Al~eas 1 and 3 rated the effectiveness of Police 
Services in their community as high (7-10 on a scale of 10), In Area 2, a slight 
.majority rated them medium to 101'/ (1-6). Three times as many peop'le rated them 
as high in Area 2, as rated them10w, over four·times as many in Area 1 and nearly 
six times in Area 3. Area 3 is substantially happier with their level of Police 
Services than are the other two areas (note the median score of 7.2 compal~ed to 
6.4 in Area 2). 

Ways of Improving Police Services P. 21 

People want a more highly visible Police force - more police, more patrolling, 
quicker response time, more foot patrolmen (presumably in urban areas). They 
.also want policemen with more formal education. The only regional difference 
is in the more urbanized Area 1, where patrolling is given the greatest emphas1s. 

,,'Hhere Servi ce is Presently Good P. 22 

Although more patrolling is seen as a need, the highest favorable rating is in 
the area of patrolling. Responding to complaints and accidents is also well rated. 

There are several regional diff~rences. From previous answers it is logical 
that Area 3 gives the best rating for overall performance. Area 2 is more 
fatalistic ("They are doing the best they can vlith \"hat they have."), 

Slightly over half the respondents in each area cannot pick a particular area 
where the police are doing well, 

Suggested Police Goals P. 23 ~ 24 

The only one of six su~gestions not 1~ece1vlng a majority favorable response was 
the consolidation of small police departments. The following table ranks qoals 
in order of public acceptance (strongly agree or agree) anJ opposition (disagree, 
strongly disagree. 

Goal % Favorinq % Opposing , 

, , Increased Teamwork 95 1 

, 1 
, 

• i 

'Increased Formal Education 
Creation of Special Police Units 

. ~Diversion of Drunks, Juveni 1 es 
Use of Patrolman as Primary Investigator 
.Consolidation 
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73 
72 
69 
40 

19 
15 
19 
18 
45 

""-''<, ~_ ~ __________ ~ _________ --"':"" ___________ ....l..-



r 
L. .. 

I' 

i. 
, ' 
I 

I .. 

l ~ 
[ ; 

I 
l , 

Ncw'\ 1: wl.;: 

Effectiveness of Courts P. 25 

Courts rank below Police on the same effectiveness scale. A plurality of 
respondents on a statewide basis gives them a 4-6 median rating. Only in Area 3 
does a plurality give a high) 7-10 rating. In Area 1 (Southern ~laine) there are 
more respondents rating 101'1 (305n than rating high (22~~). ~[here A',~ea 2 vias the 
least happy with Police services, Area 1 is least happy with Court services. 

P. 26 

A majority (5W~) don't know. Quickel' case processing, stiffer sentences~ and 
mOrc judges are the primal~y specific suggestions. 

~ 

Response to i\tti tuj_i n,91 Statements P. 27~ 28 

There are strong opinions on many of these issues - in four cases "no opinion" 
responsns are under 10~s. As before, I</e reclassify based upon the percentage 
agl'eeing and disagreeing with each statement. 

Statement ------
Let criminals off too easily 
Create special family/juvenile Court 
Would, get fair hearing 
Traffic cases to State agency 
Courts waste time on traffic, etc. 
Couds are responsive to community 
Probation System works well 

% Agreei n9. 

89 
85 
79 
71 
65 
55 
39 

12 
8 

11 
19 
19 
29 
35 

The only substantial area difference is the lukewarm agreement in Area 1 that the 
Courts are responsive to the communities I problems .. 

Fundamental Goals of Correctional System P. 29 

Of the 58% who expressed an opinion,. the majorityscrid the fundamental goals \<Jere 
rehabilitation/teaching criminals a trade. Preference ranged from 73% of all 
opinions expressed in Area 3 to 64% in Area 2. Relatively speaking, there were 

'no other selections of any SJbstance. 

Rating the Correctional System P. 30 

Sixty-three percent rate it "fair" or "poor" in meeting the previously named goal 
(rehabilitation). Area 1 is the least sanguine of all - only 18% rate the system "excel­
lent" Ol~ "good ll in meeting its goals~ while 67% rate it IIfair ll or "poorll. 
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Reasons for Low Ratinq P. 31 

Over two-thil"ds didn It knO\'J, The only substantial response \'J(;tS "too many repeat 
offenders". There were no regional variations. 

Communi ty \'Jork/Study Pl'ograms P. 32 

Eighty percent agreed with supervised community work study programs in at least 
some cases. 

Restitution Through Work P. 33 

Ninety percent 'agreed voJith this approach in at least some cases. 

Vi ctitni za ti on P. 34 

Twenty-seven percent of all respondents had either themselves or in their family 
been a v'ictim of a crime aga,inst themselves or their property in rqaine over the 
past five years. The rate of victimization was highest in Area 1, where nearly 
30% had been victims. 

, " 

Kinds' of Crimes P. 35 

Within our group of 742 respondents, where were 247 crimes reported. One hundred 
ten, or 45%, involved burglaries, and 74, or 30%, involved vandalism. TVlenty·­
seven, or 11%, involved theft of transportation equipment (autos, etc.). Within 
the areas, there were no overall substantial differences in number of crimes 
reported as can be seen from the following table: 

Area 1 
,A'\,\~ \ Area 2 
,-~,\", A 3 \', '. , . rea <;, ~.' 

% of Sample % of Crime Reported 

34 
30 
36 

35 
28 
36 

~h~major difference was the substantially larger number of crimes of vioience, or 
,crim~s involving guns, reported in Area 2. Nineteen percent of the crimes in 
thi~ area fell in this category. In Area 1, this figures was 6%, and in Area 3, 
also 6%. BUI~glaries and vandalism v,ereat a higher level in the other two areaS. 
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How Effectively Did The System Work? P. 36 

In nearly half the cases (41%) the victims reported that either the Police never 
told them the results of their investigation, or the person who commHted the 
crime was never found. In view of the relatively favorable rating of Police 
(compared to Courts and Corrections), it would be 6f value to see if those who 
had been victims of crime and had these experiences with the Police rated them 
as well as the total sample. -

P. 37 

Statevlide, our 7~2 respondents admitted knovling of 144 unreported crimes. \~hen 
compared to crimes commi tted aga ins t our respondent group and thei r fami 0' i es , 
the following situation becomes evident: 

Unreported Crime 

Crime 
as a % of Crime Committed Against 
Respondents and Their Families 

Murder-Manslaughter 
Rape-Assault with intent to rape 
Armed Robbery at Horne 
Armed Robbery at Place of Business 
Burglary at Home 
Burglary at Place of Business 
Vandalism (damage over $100) 
Arson 
Auto-motorcycle-snowmobile Theft 

75 
467 
175 
200 

45 
38 
42 

333 
48 

It should be noted that it was not the proimary purpose of this study to develop 
accurate information on unreported crime. Unless other work has been done or is 
being done, further study of this situation is recommended. Certainly many of 
these unreported crimes may have been committed by acquaintances or family 
members. 

Regionally, the major unreporied cfimes include: 

~1urder-Mans 1 augher in Area 3 ° 

-Rape in Areas 2 and 3 
Burglary at Home in Area 2 
Burglal~y at Place of Business in Area 2 
Arson in Areas 2 and 3 
Transportation Equipment Theft in Area 2 
Armed Robbery a t ~~ork in Area 1 
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In comparing the Areas overall we find the following: 

Area 1 
Area 2 
Area 3 

Unreported Crime 
as a % of Crime Committed Against 

Respondents and..Th~it Fa~lil i es 

33 
90 
56 

Without further information~ we must con~lude that a serious problem exists in 
Area 2, particularly in the categories of the aforementioned crimes, 

It should be noted that it is not known how many of the crimes given in Question 
29 were in fact reported. The preceding analYSis is presented to call attention 
to possible problem area~, 

Why Crime Is Unreported P. 38 

One-third of our respondents report at attitude of l"esignation, lilt wouldn It have 
done any good." This attitude is particularly prevalent in Area 2. An equiva'!ent 
number in Areas 1 and 3 say they were too frightened to report it. 

Again, further study of this attitude is suggested. This study suggests a problem e that should have further investigation. 

Fear of Victimization P. 39-41 

Respondents are most fearful of being the victims of vandalism, and burglary at 
home. In both these cases, the mean (average) level of fear on a State\'Jide basis 
is in the high 4's on a 10 point scale. In Area 1, in both instances~ it is over 
5. In both these instances also, the mean level of fear and the median level of 
fear are very similar. In all the other crimes, the mean is substantially higher 
than the median. While the majority of respondents are not part'icularly worried 
about victimization, a small group is very \'Jorried. 

There is a spread of over 1.0 ina 11 crimes except extorti on betvJeen the mean and 
. the median. Rape, Armed Robbery at Home~ Burglary at Place of Business, Theft 
'of Transportation Equipment, and Arson have the widest spreads (between 2.0 and 
1.5). It could prove of value to learn whether this group with a higher level 
of fear were the victims, or did know of unreported crime. 
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Financial Support to the System P. 42 

[. As in the previous series) there is a wide spread between the mean and the median 
response. While 50~ of the people on a Statewide basis feel no more than 6¢ of 
their tax dollar goes to support the Criminal Justice System~ a substantial 
minority - particularly in Area 3 -' brings the average up. 

Source of Addition~l Financial Support P. 43 

In all areas, the preference is for additional Federal support, followed by State 
support, and finally local support. There is substantial ~upport for all three 
options, however. 

B..e..~sons for Support Choi cos P. 44 

7he reasons are different. People who prefer additional Federal support in the 
majo:'; ty do so because they feel the Federa 1 government has the money. Those 
who prefer that increased support come from State sources also feel that way, 
but more of them feel the State is better qualified. Those who opt for local 
support do so becc\Use they feel local people know the situation best. 

, , 

Where Support Should Go P. 45 

A majo'rity support increased funding to four components of the system - Juvenile 
offender's, Police, the CorrDctional System9 and Community Crime Prevention. A 
plurality of those responding feel the Courts should receive the same amount as 
at ptescnt. 

Who Should Be Funded First P. 46, 47 

The following table combines first and second priority rankings: 

Component. 

Juvenile Offenders 
Police 
CommLuii ty Cl'ime Preventi on 
Correctional System 
Courts 

% Sayi~g Fund First or Second 

43 
41 
35 
31 
15 

Only i,n Al~ea 3 is there a SUbstantial variation between Areas. There the 
respondents would prefer Police above Juvenile Offenders (51% to 42%). 
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Famil'iatity \'lith ~'iCJPAA P. 48 

On a Statev/ide basis, a majority have never heard of the Agency. In Area 3 a 
s 1 i ght majori ty have heard of it. The)~e is no bas i s for compari son to judge 
whether other agenci es \'Iithout s i gni fi cant di rec~ pub 1 i c contact have any hi gher 
profil e. ' 

Support of Standards and Goals P. 49 

There is a high level of public support for establishing Criminal Justice 
Standards and Goals in Maine. Eighty-four percent of the respondents Nte this 
project as either IIImportant" 0)' liVery Important". 

Who Should Serve on Committee P. 50 

Professional people receive the most support for membership on a Standards and 
Goali Committee. Local businessmen, police, clergy, and parents all receive 
similar levels of support. Respondents in Areas 2 and 3 Clre substantially more 
opinionated in this area than those in Area 1. 

Fanriliari'!:.y vrith Q.peration of System P. 51 

Only a quarter of the respondents are totally unfamiliar with the Criminal 
Justice System. ~lost of those \'lho are familiar are "Not Ver.y Familiar", The 
highest level of self-professed familiarity is in Area 1. 

Source of Information P. 52 

It is almost equally divided beb/een newspapers - and personal expedence. Area 
2 is subs tanti ally 10\,ter in reported persona 1 experi ence than the other two 
areas. The key finding is that nearly 40% report direct personal experience 
with the system as their source for information on how it operates. 

Demographic Information P. 53-55 

'These tables are valuable in this study mainly to provide information on the 
size of any particular sub-samples \'lhere the client may desire cross-tabulations. 
Some that are of sufficient size that the client might wish to consider further 
analysis include: Rural/Urban; ~lale/Female; Income over and under $10)000; 
Age, over and under 35; and High School Graduate and less/Education beyond High 

'! School. 

1 

• J 
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Quest; on #'1 

Question: "Hhat do you feel are the tl'JQ or three major problems facing YOU!' 

community that local officials should be trying to solve?1I 

% of R~onses* 

P,rea 1 Area 2 Area 3 Sta te\>ii de 

Unemployment 5.2 4.5 4.8 4.9 

Local school problems 13.8 4.2 13.2 9.1 

Local tax rates 7.9 3.7 8.6 7.0 

Maladministration of local government 23,4 11.2 18.1 17.9 

Cr'ime: breaking and entering, "13,8 30.7 17.4 19.9 
vandalism, etc. 

, 
Lack of activities for young people 7.7 6.0 6.1 6.6 

Drug and alcohol abuse problems 4.6 9.7 3.2 5.6 

Police and court pl~oblems 6.9 9.2 7 .6 7.8 

Other 21.5 20.6 21.0 20 .1 
--- ---

100.0 100.0 100.0 100.0 

* Th~ percentages in the table were compiled from the total actual number of 
responses obtained. 
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Question !!2 

Question: "Hhat do you feel al~e the hlo or three major problems facing ~laine that 
State officials should be \'larking to solve?" 

% of Responses* 

Al'ea 1 Area 2 Area 3 StatevJi de --- ---

Unemp 1 o.ymen t 17.0 13.0 12.7 

School problems 4.7 4.3 8.7 

Trans~ortation and traffic prob"!ems 6.9 12.8 8.5 

Lack of industry 9.6 5.0 12.0 ---. Crime and justice problems 6.7 15.1 4.6 

l'Je 1 fa re 9.6 9.0 11 .2 

State taxes 6.9 8.2 2.5 

Inability of State government to 
deal with problems 6.4 6.9 14.5 

Other 32.2 25.7 25.3 

100.0 100.0 100.0 

* The percentages in the table were compiled from the total actual number 
of responses obtained. 
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Question #3 

Question: "This study deals 1'I;th \'Jhat is referred to as the Criminal Justice 
System in the State of Maine, how it operates, and your views 
about it ....... r would like you to tell me what you think of as the 
Criminal Justice System - \'1hat in your mind that term includes." 

Area 1 

The courts and their personnel 
(i .e., judges) 8.8 

Legal procedures (i.e., apprehension, 
trial, etc. 3.8 

State and local police departmeQts 
(law enforcement) 4.3 

Correctional institutions (prisons, etc.) 4.1 

Federal and State laws 3.1 

Equality under the law (i .e., fair 
and equal justice for all) 1.8 

Various types of crime 3.2 

Lawyers 0.9 

Other 2.8 

Don't know 67.2 

100.0 

-3-

% of Responses 

9.2 

4.2 

5.4 

~l.O 

2.7 

2.6 

2.7 

3.2 

2.1 

63.9 

"100.0 

Area 3 

7 .5 

7.7 

3.3 

2.3 

3.1 

3.4 

2.2 

0.7 

2.1 

67.7 

100.0 

S ta tel'l"j de 

8.2 

5.3 

4.1 

3.3 

2.9 

2.6 

2.6 

1.5 

2.3 

. 67.2 

100.0 



e 

Question #4 

Question: 1I\~hat do you see as the two or three Illost sed ous crime problems 
in your community? II 

% of Responses* 

Area 1 Area 2 Area 3 

Theft/Robbery 19.3 20.9 19.0 

Drugs or Alchohol Abuse 15.0 16.7 22.8 

Vandalism 22.8 23.2 20.7 

Break:i n9 and Enter-j n9 19.3 17.9 18.1 
I 

Speeding/Traffic Violations 4.4 5.7 4.9 
.~ 

Assaults . 2.9 . 2.1 1.9 

No Serious Problems 2.7 2.1 , 2.4 

Other 13 .5 11.4 10.2 

100,0 100.0 100.0 

* The percentages in the table were compiled from the- total actual number 
or responses obtained. 

-4-

Statewide 

19.7 

18.4 

22.2 

18.4 

5.0 

2.3 

2.4 

11.6 

100.0 
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Question #5 

Question: "\>Jhat do you see as the tvJO or three primary causes of crime in 
your communi ty? II 

% of Responses* 

Area 1 Area 2 Area 3 S ta tewi de 

Lack of parental supel'vi sian for 
the young 19.5 21.3 20.4 20.4 

Unemployment 10.8 19.2 11.3 n.5 

lack of activities fa I' the young 22.9 18.4 24.0 22.0 

The abusive use of drugs and/or alcohol 9.6 6.9 7.0 7.9 

Economic need (i .e.) lack of money) 6.3 5.6 4.0 5.2 

System too lenient -10.6 12.0 16.0 13.0 

Other 20.2 16.5 17.2 18.0 

100.0 100.0 100.0 100.0 

.* The percentages in -the table were compiled from the total actual number of 
responses obtained. 

-5-
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Ques'ti on #6 

In the following questions the respondent is handed a card containing a list of 
"some k'inds of problems faced in other pal~ts of the countryll. 

The respondent is then asked the question: "I I'/ould like you to tell me if you 
feel the occurrence or frequency of these crimes is a very serious, serious, not 
vel~y serious) or not at all serious problem in your community." 

Crimes against people, such as 
murders or rape 

Very Serious 
SerioLls 

.' "Not Very Serious 
Not at all Serious 
No Opinion 

Tot.a 1 

Crimes against property, such as 
breaking and entering, burglary, 
vandalism, other fonns of larceny 

Very Sed ous 
Serious 
Not Vel~y Seri ous 
Not at all Serious 
No Opinion 

Total 

, Drug or Alcohol Abuse 

Vel-Y Seri ous 
Serious 

,---- ..... 

Not Very Serious 
Not at all Serious 
No Opinion 

Total 

-6-

Area 1 

11 .4 
13.7 
34.6 
36.5 
3.8 

'100. 0-

64.6 
24.0 
6.8 
3.4 
1.2 

100.0 

41.1 
30.0 
16.3 
6.5 
6 . .1 

100.0 

% of Respondellts 

Area 2 Area 3 Statewi de 

6.7 15.9 11. 7 
10.0 15,6 13.3 
24·.9 21 . 'I 27.0 
55.0 41.9 43.7 
3.3 5.5 4.3 

100.0 100.0 100.0 

65.6 49.3 59.3 
22.5 33.7 27.1 
9.6 10.4 8.9 ' 
2.4 3.7 3.2 

2.9 1.5 
'100.0 100:0 100.0 

40.2 40.0 40.4 
34.0 34.1 32.6 
14.8 14.1 15.1 
5.3 4.8 5.5 

'5.7 7.0 6.4 
100.0 100.0 100.0 



NORTHEAST M/,Rr,(TS. INC, 

Repeat offenses by people already 
convicted and sentenced 

Very Sedous 
Serious 
Not Very Seri ous 
Not at all Serious 
No Opinion 

Total 

Abuse or use of firearms in illegal 
or criminal offenses 

Vel'y Seri OUS 
.-

Sed aus 
Not Very Seri ous 
Not at all Serious 
No Opinion 

Total 

S100 processing of criminal cases 
by the courts 

Very Serious 
Sel'ious 
Not Very Serious' 
Not at all Serious 
No Opinion 

, Total 

Conditi~ns among people in jail 
or prison 

Very Serious 
Serious 
Not Very Serious 
Not at all Serious 
No Opi nion 

Total 

Question #6 
(Continued) 

Area 1 

20.2 
35.4 
15.6 

.10.3 
18.7 

100.0 

11.4-
18.3 
30.8 
25.5 
14.1 

100-:0 

34.6 
28.5 
12.5 
6.1 

18.2 
100.0 

14.1 
17.5 
14.8 
15.2 
38.4 

100.0 

-7-

% of Res~ondents 

Area 2 Area 3 State\'/l de --

25.4 23.3 22.8 
28.2 33.7 32.7 
11.5 21.9 16.7 
'16.7 7.4 11 .1 
18.2 13.7 16.7 

100.0 TOO-:D 100.0 

5.3 11 .1 9.6 
11.1 17.4 15.9 
23.4 35.2 30.3 
45.5 25.9 31.3 
14.8 10.4 12.9 

100 .0 100.0 100.0 

33.0 30.0 31.8 
23.0 31.9 28.2 
15.3 21.9 16.7 
13.9 6.7 8.5 
14.8 9.6 ·14.8 

100.0 100.0 100.0 

7.2 14.8 12.4 
9.6 14.8 14.3 

12.0 21.5 16.4 
26.8 22.2 21.0 
44.5 26.6 35.9 

100.0 100.0 100.0 
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e 
Question #6 

, (Continued) 

% of Respondents 

Area 1 Area 2 Area 3 Statewide --- ----
Unwillingness by citizens to report 
criminal activity or cooperate \'lith 
the police or courts 

Vel~y Sed ous 18.3 23.0 20.4 20.4 
Serious 30.8 28.7 29.6 29.8 
Not VerSt Sel~i ous 27.4 "/3.4 24· .1 22.2 
Not at all Ser"j ous 14.4 27.8 15.9 18.7 
No Opin"j on 9.2 , 7.1 10.0 8.9' 

Tota 1 100.0 lOa.O 100.:D Too .0-

Increased activity of organized 
cr-ime 

.' 

e V(~ry Seri ous 9.5 4.3 14.1 9.7 
Serious 12.5 5.7 15.6 11. 7 
Not Very Seri ous 25.9 9.1 18.1 18.3 
Not at all Serious 33.1 57.9 35.9 41.3 
No Opinion 19.1 23.0 16.3 19.1 

Total 100.0 100.0 100.0 100.0 

-8-
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Question #7 

Question: "00 you feel that the citizens of the cqmmunity do, or do not have a 
particular l~ole to play in reducing crime?1I 

... 

Do have a role 

Do not ~ave a role 

Not sure 

Total 

.-
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Area 1" Area 2 

81.7 

9.6 

8.7 

100.0 

84.2 

11.0 

4.8 

100.0 

Area 3 

71.5 

13 .7 

14.8 

100.0 

Statewide 

78.7 

11.5 

9.8 

100.0 



e. 

Question #8 

(If "00 have a role" in previous question) 

Question: "\.Jhat do you feel that role is?" 

Report cdmes and wrong doings 

Help officials' stop crime 

Become mOI~e 'involved in community 

Teach children right from wrong 

Other' 
, 

Don't know " 

Total 

-10-

Area 1 

42.6 

14.1 

12.9 

7 .2 

6.3 

17.9 

100.0 

% of ResEondents 

Area 2 Area 3 Statewi de ----
46.9 33.0 40.3 

14.4 13 .0 13.7 

13.4 12.2 12.8 

7.2 6.3 6.9 

2.9 4.4 4.3 

15.3 31.1 22.0 
r -,--

100.0 100 .0 "IDa .0 
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Question #9 

Question: "The area of the Criminal Justice System called Community Crime 
Prevention involves a number of different activities, including 
Police, Courts and Corrections. Some people believe that a whole 
new range of activities besides these should be looked at. I am 
going to read you a list of statements. I would like you to 
respond to each statement by saing you strongly agree, agree, 
disagree or strongly disagree." 

Tire lacl~ O'f a.lternatives Ol~ flexibility 
in the educational system has an 
influence on criminal activities. 

Strong'!y /\gl~ee 
Agree 
Disagree 
Strongly Disagree 
No Opinion 

Total 

Unemployment increases the likelihood 
of criminal activities. 

Strongly Agree 
Agree 
Disagree 

.' Strongly Di sagree 
No Opinion 

Total 

Lack of recreational opportunities 
increases the likelihood of 
criminal activities. 

Sti~ongly Agree 
Agree 
Disagree 
Strongly Disagree 
No Opinion 

-11-

Area 1 

14.1 
44.9 
28.9 
4.2 
8.0 

100.0 

46.0 
48.3 
3.8 
0.4-
1.5 

100.0 

32.7 
50.2 
12.5 
2.7 
1.9 

100.0 

Area 2 --_ .. 

19.6 
42.6 
22.5 
3.8 

11.5 
100.0 

42.1 
50.7 
4.8 
1.0 
1.4 

100.0 

34.4 
42.6 
17.7 
2.4 
2.8 

'Lao .0 

Area 3 StatevJi de 

16.8 16.6 
37.0 41.4 
24.8 25.6 
6.7 5.0 

14.8 11.4 
100.0 100.0 

29.3 38.8 
62.2 54.0 
.3.0 3.8 
0.4 0.5 
5.2 2.8 

100.0 100-:0 

37.8 35.0 
43.3 45.6 
1l.1 13.5 
l.9 2.3 
5.9 3.6 

100.0 100.0 

, -
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Question #9 
(Continued) 

Lack of mutual cooperation between 
local citizens and police increases 
the likelihood of criminal activities. 

Strongly Agree 
Agree 
Di sagre,e 
Strongly Disagree 
No Opinion 

Total 

Inadequate social or human services 
increases the likelihood of criminal 
acti vi ty. , 

Strongly Agree 
Agree 
Disagree 
Strongly Disagree 
No Opinion 

Total 

" 

26.6 
55.9 
9.5 
1.5 
6.5 

100']) 

16.3 
47.5 
25.9 
0.8 
9.5 

100.0 

-12-

% of Resppnd~lts 

Area 2 Area 3 

29.2 33.3 
44.0 45.9 
19.6 10.7 
1.4 1.5 
5.8 8.5 

'100 :0 100.0 

18.2 16.7 
45.0 42.6 
24.9 25.9 
2.9 2.2 
9.1 12.6 

T01f:() TOO:U 

Statewide 

29.8 
48.9 
12.8 
1.5 
7.0 

100.0 

17.0 
45.0 
25.6 
1.9 

10.5 
TOCJ.1) 



Question: 

Question #10 

1IlD..iLeneral, do you feel the Criminal Justice System has done an 
excellent, good, fair or poor job of handling juveniles engaged 
in criminal activity in your community?1I 

% of Respondents 

Area 1 Area 2 Area 3 Statewide ---
Excell ent 1 .5 2.4- 3.0 2.3· 

Good 20,9 29.7 , 33.0 27.8 

Fair 34.2 36.4 33.0 34.4 

Poor 33.5 22.5 27 :4 28.2 

No Opinion 9.9 9.1 3.7 7.4 
.~ 

Total 100.0 100.0 100.0 100.0 

-13-
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NOI'l'vJnrk 

Quest.ion #11 

If tile respondent replied lIfairll or lIpoor" in the preceding question (i.e, Question 
#"10)) he was asked: "00 you have any (other) suggestions how the system might 
be improved? II 

% of ResEondents 

Area 1 Area 2 Area 3 State",!; de ----

Stiffer penalties for criminal act; vi ty 25.1 23.8 21.6 23.6 

, l"o1"'e youth ori en ted programs 8.9 9.5 14.2 10.9 

t,10re effecti ve 1 av~s (J .e. ~ stl~i cter) 7.3 '13.6 °10 .2 "10.1 

140te parenta'j guidance 8.9 10.2 9.0 9.3 

More effective rehabilitation programs 9.9 4.1 8.5 7.8 

More expe~ienced 
'. 

police officers 5.2 7.5 8.0 6.8 

Other '34.5 31.3 28.4 31.5 

Total 100.0 . 100.0 100.0 .100.0 

. -14-
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Question #12 

Question: "S ome people believe that the present age of 18 years old for 
adult offenses should be reduced so that more juveniles are penalized 
as adults, if convicted. Others think it should be increased. How 
do you feel?" 

~ of Respondents 

Area 1 Area 2 Area 3 Statewi de 

Reduce Age 27.4 23.9 28.9 27.0 

Keep ita S . i s 58.9 56.5 56.3 57.3 

Incr'ease Age 9.1 12.9 12.2 11.3 

No Opinion 4.5 1.9 2.6 4.4 
-~ --- --

Total 100.0 100.0 100.0 100.0 

Comments on Question #12 

They are still children at 18 10.3 17.2 8.5 11.6 

18 is a fair agel They are old 
enough to know 20.2 36.4 13.7 22.4 

They learn right from wrong at 
an early age 14.4 ~ 17.2 13.1 14.7 

If a person commits a crime 
he/she should be punished 2.6 5.8 10.7 6.5 

No response/No comment offered 52.5 23.4 54.0 -44.8 

Total 100.0 100.0 100.0 100.0 

- -15-
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NORTHEAST MAnKETS, INC. 

Question #13 

Question: 1100 you agree or disagree that the traditional criminal system 
should be used only as' a last resort 'in the case of juveniles?" 

% of Respondents 

Area 1 Area 2 Area 3 Statewi de 

Agree 53.6 59.8 50.0 54.0 

Disagree 38.4 28.7 33.0 33.7 

No 0p'inion 8.0 11.5 17.0 12.3 

Total 100.0 100.0 100.0 100.0 

.' 
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4It Question #14 

Question: "In t~aine, there are several police' organizations available to help 
local citizens. Which of the following is the primary service in 
your communi ty? II 
"'--

Paid Local Police Department 

Primary 
Secondary 
No Opinion/Not Sure 

Total 

Countt Sh.er-·j If I S Depa rt~lent 

Primary 
Secondary 
No Opinion/Not Sure 

Total 

State Police 

Primary 
Secondary 
No Opinion/Not Sure 

Total 

-17-

Area 1 ---

67 .5 
3.8 

28.7 
TeiO-:O 

15.2 
39.2 
45.6 

100.0 

14.8 
44.9 
40.4 

100.0 

% of Respondents 

Area 

67 .0 
5.7 

27.3 
TOo .0 

17.2 
39.7 
43.1 

100.0 

2 

8.6 
38.3 
53.1 

100.0 

Area 3 ---

65.5 
2.6 

31.9 
100J) 

14.1 
40.0 
46:0 

100.0' 

14.4 
40.7 
44.9 

100. O· 

Statewide 

66.6 
3.9 

29.5 
100 0 0 

15.4 
39.6 
45.0 

Too-.o 

12.9 
41.5 
45.6 

TOo.o 



Question #15 

Question: II Here is a card containing a list of police service activit-ies 
available in most communities. Please tell me which you think is 
most important, which second and so forth.1I 

% of Res~ondents 

Area~l Area 2 Area 3 Statewide 
Pa tl"O 1 

% Rating First 39.9 47.4 42.2 42.9 
Second 14.8 15.8 15.2 15.9 
Third 14.4 10.5 12.6 12.7 
Fourth 16.3 13.9 -19.6 16.8 
Fifth 8.7 7.7 8.5 8.4 

No Opinion/Not Sure 5.7 4.8 1.9 4.0 
Total 100.0 Too .0- 100.0 100.0 

Crimi na-I Investigations .~ 

e % Rating First 23.2 18.7 18.9 20.4 
Second 21.3 21.1 . 25.2 22.6 
Third 26.2 21.5 18.9 22.2 
Fourth 14.1 17.2 16.7 15.9 
Fifth 9.1 14.8 17 .8 13.9 

No Opinion/Not Sure 6.1 6.7 2.6 5.0 
Total 100.0 100.0 100.0 100.0 

Youth Services 

% Rating_ Fi·rst 12.9 12.0 19.6 15.1 
Second 24.0 - 21.5 20.0 21.8 
Third 22.8 23.4 21.5 22.5 
Fourth 22.8 24.4 23.7 23.6 
Fifth 11.4 _ 12.0 12.6 12.0 

No Opinion/Not Sure 6.1 6.7 2.6 5.0 
100.0 100.0 100.0 100.0 

-18-
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e Question #15 
(Continued) 

, 

% of Res~ondents 

Area 1 Area 2 Area 3 Statewide 
Private Come1aints and Service 

% Rating First 12.5 14.4 10.0 12.1 
Second 23.6 22.5 18.5 21.4 
Third 19.0 24.9' 26.3 23.3 
Fourth 22.1 19 :1 17.8 19.7 
Fifth "17 .9 13.9 24.8 19.3 

Na Opinion/Not Sure 5.0 5.3 2.6 4.1 
Total 11Jo.LJ "J1J(J.O Tffii-:O- "lOCJ.IT 

T.raffic Contro"1 

% Rating First 6 h .:J 6.2 9.3 7.4 
Second 11 .0 13.4 18.5 14.4 
Thi l"d 11.4 14.4 18.1 14.7 
Fourth 18.6 17.7 19.3 18.6 
Fifth 46.4 41.1 33.0 40.0 

No Opinion/Not Sure 6.1 7.2 . l.9 4.8 
Total Tao]) TOo:1f Too:!)" TOO}f 

, -19-
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Question #16 

Question: 1I0verall ~ on a scale of 10~ vlith 10 being excel1ent~ and 1 ~ very 
poor, how effective would 'you rate the ·primary police services in 
yOU1~ communi ty? II 

% of Respondents 

Area 1 Area 2 Area 3 Sta.tewide 

(7 thru 10) . High 
54.4 49.5 59.1 54.8 

(4 thru 6) ~1edi um 33.6 33.7 30.3 32.4 

(1 thr'u 3) LOVJ 12.0 16.8 10.6 12.8 

Total 
100.0 100.0 100.0 100.0 

.- 6.5 6.2 6.7 6.5 
Mean 

Median 
6.8 6.4 7.2 6.9 

-20-, 
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Question #17 

Question: "Any other ways you feel police services could be improved in your 
community?" 

% of Responses 

Area 1 Area 2 Area 3 Statewide ----

Increase the number of policemen 9 .. 9 9.8 10.9 10.2 

IneY'ease formal training of policemen: 
professionalization 4.0 6.7 6.1 5.5 

Increase Patrolling generally 7.6 4.3 3.9 5.3 

More.understanding of people's complaints 1.7 3.1 3.3 2.7 
I 

Shorten police response time wh~n called 2.0 2.tt 2.6 2.4 

More foot patrolling as opposed to 
patrolling in cars 2.5 1.4 1.6 1.9 

Equal just'ice: tl'eat all cases the same 0.4 0.2 0.4 0.3 

Other 16.1 18.0 14.1 15.9 

Don't know 55.8 54.1 57.0 55.7 

Total 100.0 100.0 100.0 100.0 

-21-
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NOHTHEAST MldlKE;TS,'INC, 

Question #18 

Question: "In what \'Jay do you feel the police serving your comrnun'ity are 
doing a goO.s!.job?" 

% of Responses 

Atea 1 Area 2 Area 3 

Traffic control and patrolling 12.7 11.0 11.9 

Good performan~e ovetall 6."1 8.4 13.2 

Resp~nding to complaints 10.1 8.6 8.3 

DOing the best they can with what 
they have 5.5 9.8 3.9 

Good with young people 2.7 2.4 2.0 , 
,~ 

Responding to accidents and 
emergencies 3.0 1.2 1.9 

Other 8.0 5.0 4.4 

Don't know 51.9 53.6 54.4 

Total 100.0 100.0 100.0 
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Statevli de 

11 .9 

9.3 

9.0 

6.1 

2.4 

2.1 

5.7 

53.5 

100.0 
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Question 1119 

Question: "A National Commission has identified several significant police 
standards and goals. Citizen groups in Maine will soon be working 
on establishing Maine's Police Standards and Goals. I am going to 
read you the National list. I would like you to tell me if you 
strongly agree, agree, disagree, or strongly disagree, or if you 
have no opinion that each of these should be pol'ice goals 'in ~1aine.1I 

Increased teamvwrk betl'lGen the pol ice 
and the community to prevent crime 
should be a goal. 

. Strongly Agree 
Agl~ee 
Disagree 
Strongly Disagree 
No Opinion 

Total 

Diversion of juveniles, drunks and 
mental patients from police handling 
to other communi ty i'esources should 
be a goal. 

Strongly Agree 
Agree 
D'isagree 
Strongly Disagree 
No'Opinion 

Total 

Use of patrolman or cruiser operator 
as the prim~ i nvesti ga tor of crimes 
that come to his attention should be 
a goal. 

Strongly Agree 
Agree 
Disagree 
Strongly Disagree 
No Opinion 

Total 

-23-

Area 1 

41.1 
55.4 
o 
0.4 
3.1 

100:-0 

19.8 
49.4-
17.9 
1.1 

11.8 
100.0 

10.3 
53.2 
18.6 
L9 

16.0 
100.0 

~b of Respondents 

Area 2 

47 .8 
4iL9 
l.4 

2.9 
100.0 

27 .8 
47 .4 
14.8 
2.3 
7.7 

100.0 

18.7 
57.3 
~14 .4 

2.4 
7.2 

100.0 

Area 3 

47 .0 
46.3 
0.7 
0.7 
5.3 

100.0 

16.3 
55.9 
18.1 
3.0 
6.7 

100.0 

20.0 
47.8 
15.9 
1.1 

15.2 
TOo .0 

StatcI·1i de 

45.1 
50.0 
0.8 
0.4 
3.7 

100.0 

20.8 
51.2 
17 .1 
2.2 
8.7 

'100 .0 

16.2 
52.4 
16.4 
1.8 

13.2 
100.0 
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Question #19 
(Continued) 

% of Respondents 

Area 1 Area 2 Area 3 Statewi de --
Consolidation of police departments 
with fewer than 10 full time police 
officers should be a goal. 

Strongly Agree 8.0 "!4.4 ll.l 10.9 
Agree 31.2 20.6 34.4 29.4 
Disagree 34.6 38.3 31 . 'j 34.~, 

Strongly Disagree 8.4 12.0 12.6 10.9 
No Opinion 17.8 14.7 10.8 14,.4 

Total loo.o 100.0 lOO}) 100.0 

Increased formal education require- : 

ments for employment of police 
officers should be a goal. 

e S,trongly Agr'ee 24.7 29.7 34.8 29.8 
Agl"ee 45.6 45,0 . 41.9 44.1 
Disagree 19.0 19.1 13.3 17.0 
Strongly Disagree 2.7 1.4 2.2 2.2 
No Opinion ' 8.0 4.8 7 .8 7.0 

Total 100.0 100.0 100.0 100.0 

Creation of special police units to 
react to developing trends in crime 
should be a goal. 

Strongly Agree' 15.2 16.3 16.3 15.9 
Agree 59.7 55.4 56.7 ' 57.4 
Disagree 12.9 16.3 12.2 13.6 
Strongly Disagree 0.4 . 1.4 1.5 1.1 
No Opinion 11.8 10.6 13.3 12.0 

Total 100.0 TDo.1T 100.0 Wo.lT 
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Question #20 

Question: 1I0verall ,on a scale of 10, with 10 being excellent, and 1, very 
poor, how effective do you think the courts in this area are in 
handling cases promptly and effectively?" 

(7.thru 10)· High 

(4 thru 6) Medium 

(1 thru 3) LO\'I' 

Total 

t~E;an 

Median 

.. 
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Area 1 

21.9 

48.4 

29.8 

100.0 

4.7 

4.8 

% of Respondents 

Area 2 --
35.5 

42.9 

23.6 

100.0 

0.4 

5.2 . 

Area 3 

41.4 

37.3 

21..3 
--
100.0 

5.7 

5.6 

Statewide 

32.6 

42.6 

24.8 
---
100.0 

5.3 

5.2 

- -- .. - .. , t~ 1· 
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NORTHEAST MARKETS, 'NC, 

Question #21 

" 

Question: "HOI" could they (the coul-tS) be improved?" 

% of Responses 

Area 1 Area 2 Area 3 Statewide 

Have them rrocess cases quicker. 10.7 12.5- 7 .0 9.9 

Have them hand down stiffer sentences. 8.2 8.6 9.4 8.8 

. Create more Judges and Courts. 6.8 6.7 8.5 7.4 

Change 1 al',lS so that 1 ~ga 1 loopholes 
are closed. 4.2 3.6 5.0 4.3 

They are doing the best they canl 
No -improvement needed 0.8 4· .5 1.9 2.4 

.-
Increase court personnel. 2.7 0.7 2.0 1.9 

Other 7.6 9.1 5.6 7.3 

Don't knm·, 59.1 54.3 60.6 . 58.3 

Total 100.0 . 100.0 100.0 100.0 
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Question #22 

Question: "I am going to read you a series of statements about the courts. 
As before, I 'Ilou1 d 1 i ke you to respond by sayi ng you strongly agree, 
agree, disagree, or strongly disagree with each statement as I 
read it." 

If I were in court, I believe that I 
would be given a fair hearing. 

Strongly Agree 
Agree 
Disagree 
Strongly Disagree 
No Opinion 

Total 

,> 

I think the court system is responsive 
to the problems of our community. 

Strongly Agree 
Agree 
Disagree 
Strongly Disagree 
No Opinion 

Total 

From what I understand, the courts 
waste a lot of time on traffic and 
civil cases, and don't process criminal 
cases promptly enough. 

Strongly Agree 
Agree 
Disagree 
Strongly Disagree 

. No Opinion 
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Area 

7 .2 
71.2 
8.4 
3.0 

10.2 
TOo:-o 

2.7 
49.8 ' 
31.2 

2.3 
14.0 

100.0 

27.8 
41.1 
16.3 
1.5 

13.3 
100.0 

% of Respondents 

Area 2 Area 3 Statewide 

14.8 
66.0 
9.2 
1.9 
8.1 

100.0 

4.8 
53.1 
23.0 
4.3 

14.8 
100.0 

29.7 
32.1 
18.7 
1.4 

18.1 
100.0 

17.0 
61.9 
7.4 
4.1 
9.6 

100.0 

4.1 
51 .1 
21.5 
5.2 

18.1 
100.0 

24.4 
38.5 

.18.5 
1.9 

16.7 
100.0 

12.9 
66.3 
8.2 
3.1 
9.5 

100.0 

3.8 
51.2 
25.3 
3.9 

15.8 
100.0 

27.1 
37.6 
17.8 
1.6 

15.9 
100.0 

~ ___________________________ --.;... _____________________ " .". rrf f'-'" 
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NORTHCAST Mf,nr:ETS. 'NC. 

Question #23 

Question: "\'Jhat do you feel should be the fundamental goals of Maine State's 
Cotrecti ana 1 System?" 

% of Responses 

Aroa 1 Area 2 Area 3 Statewi de 

The rehabilitation of criminals 26.8 28.0 33.3 29.5 

Teach criminals a trade 6.1 8.6 12.8 9.2 

To see to it that tough sentences 
are carl"ie:;d out 4·.6 5.0 2.6 4·.0 

To act as a deter'rent aga'j nst crime 1.2 2.9 4;3 2.8 
.. 

Keeping criminals off the street 1.5 2.4 2.8 2.2 

To separate hardened criminals 
from fil"st offenders 1.3 2.2 2.4 1-.9 

Othel" 12.0' 7.7 4.6 8.1 

Don't know 46.6 43.2 37.2 42.3 

Total 100.0 100.0 100.0 100.0 
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Question #24 

Question: "Do you feel the corrections system is dOing an excellent, good, 
fair, or poor job in those goals?" 

% of Respondents 

Area 1 Area 2 Area 3 Statewi'de 

Excellent 0.8 1.4 0.7 0.9 

Good 17.5 27.8 33,7 26.3 

Fa'jr 41.8 37.3 41.5 40.3 

Poor 25.9 24-.4 17.4 22.4 

No Opinion/Not Sure 14.1 9.1 6 :7 10.0 
---

Total 100.0 100.0 100.0 100.0 
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NORTHt=AST MARKETS, INC, 

Question #25 

If the respondent answered the preceding question (i.e., Question #24) with 
either a IIfair" or IIpoorll response, he/she ItJas asked the follOlving: III/ihy do 
you feel that way? II 

% of Responses 

Area 1 Area 2 Area 3 Statewide 

To~ many repeated offenders 10.1 11.2 10.4- 10.5 

Justice is not administered equally 
to all convicted criminals 1.3 2.9 3.2 2.4 

The guards are not properly educated 
to deal with the criminals 1.0 1.9 2.4 1.8 

Increasing crime rate 2.3 1.9 
I 

0.7 1.6 

Not enough money available to do' 
the job properly 1.1 1.2 1.7 l.4 

Otlier 17.0 10.5 9.4 12.4 

Don't knoltJ 67 .3 70.3 72.2 69.9 
--

Total 100.0 100.0 100.0 100.0 
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Question #26 

Question: "There is a belief among some professionals engaged in the correntional 
system that the more the convicted person can be'supervised in his own 

. communi ty through probati on or supel~vi sed \'Iork or study programs, the 
better he will be rehabilitated, and the lower the cost of supervising 
him compared to keepi ng him in pri son. Do ~ agree or di sagree vJi th 
th; s approach? II 

% of Respondents 

Area 1 Area 2 Area 3 Sta tevJi de 

Agree Always '18.3 23.9 14.1 18.3 

Agree in Some Cases 61.6 58.4 66.7 62.5 

.Oi sagree 12.9 12.9 13.7 13.2 
1 

No Opinion 7 .2 4.8 5.5 6.0 
.' 

Total 100.0 100.0 100.0 100.0 
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NOnTHl!/,ST MllnKETS, INC. 

Question #27 

Question: "In some recent cases, judges have sentenced convicted people to 
make restitutions to their victims or to the community by performing 
some \'lork or activity. Do you feel this form of sentencing is a 
very good apptoacll, occasionally useful, or not a good idea at all?" 

% of Respondents 

Area 1 Area 2 Area 3 StatevJi de 

Very good 49.4 56.9 45.6 50.1 

Oecas i Dna lly good 39.5 36.4 43.0 39.9 

Not at all good 7.6 5.2 6.6 6.6 

No answer 3.5 1 ... 5 4.8 3.4 
--- --

Total 
.~ 

, 100.0 100.0 100.0 100.0 

-33-



" 

NORTH£:ASTMARKfTS, INC, 

! ' 

." Question #28 

Questi on: "Have you, or has any member of yOU1~ fami ly, been a vi ctim of a 
crime against themselves, or against thejr property in the past 
five years I'Jh"ile in Maine?" 

% of Respondents 

Area 1 Al~ea 2 Area 3 Statewide 

Yes 29.3 26.3 24.8 26.8' 

No 66.9 71.2 74.1 70.8 

No Response 3.8 2.5 1 .2 2.4 

Total 100.0 100.0 100.0 100.0 

." 
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NOfl'rlU'AST MARKf:TS. INC. 

Question #29 

Question: "y/hat vias the crime or crimes (that you or a member of yOU1~ family 
have been a victim of in the past five years while in Maine)?" 

Murder-Manslaughter 

Rape-Assault with intent to rape 

Armed Robbery at home 

Armed Robbery at place of business 

l3urglary at home 

BurglalY at place of business 

Vandalism (damage over $100) 

Arson 

Auto-boat-motorcycle-snowmobile Theft 

Extortion or fraud 

Area 1 
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1 

2 

2 

33 

8 

27 

1 

10 

Number 

Area 2 

8 

1 

2 

2 

24 

8' 

19 

1 

8 

Area 3 Statewide 

3 

2 

34 

13 

28 

1 

9 

12 

3 

4 

4 

91 

29 

74 

3 

27 
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NORiHEA5T MARKETS, INC. 

Question #30 

Question: "In you!' o\\'n OplnlOn, hmv effectively did the Criminal Justice 
System v/ork in this (these)' case(s)?11 

% of Responses 

A!'ea 1 Area 2 Area 3 Statewide --- ---

The person who committed the crime 
. was never found. 28.3 33.3 29.3 31.3 

It wa.s a routi ne investigation. 15.2 .17 .3 27.2 20.1 

Police never came back to tell me 
anything. 9.8 6.7 16.3 10.0 

O'j dn It teport it. 2.2 10.7 3.3 5.0 

Other 44.6 32.0 23.9 33.6 

Total 100.0 100.0 , 100.0 100.0 
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NORTH!:AST MIIHKE1'S, INC. 

Question #31 

Question: 1100 you knoVl anyone I-'lho has had any of these crimes committed against 
them, but has not teported it?" 

Murder-Manslaughter 

Rape-Assault with intent to rape 

Armed robbel'y at home' 

Armed robbery at place of business 

Burglary at horne 

Burglary at place of business 

Vandalism (damage over $100) 

Arson 

Auto-boat-motorcycl e-snOl'llTIobi 1 e theft 

Extortion or fraud 

Area 1 
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3 

3 

3 

9 

1 

7 

2 

Area 2 

3 

4 

3 

3 

23 

7 

11 

5 

7 

Number 

Area 3 Statewide 

6 

7 

1 

2 

9 

3 

13 

5 

4 

9 

14 

Z 

8 

41 

11 

31 

10 

13 

'"------------........:........:-------=-----------.....:....--...:..----'-~-'-'-'-~--'-----'--'. '-'" ,-
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NORTHEAST MAnKETS. INC. 

Question #32 

If the respondent ansv-Iered "yes" in the preceding question he/she \'/as asked: 

"\'Jhy do you thi nk they di dn 't bother to report it/them? II 

% of Responses 

Area 2 Area 3 Statewide 

It wouldn't have done any good. 30.7 43.5 26.9 33.3 

There wasn't enough proof. 3.8 8.7 15.4 9.3 

They were too fri ghtened to report it. 34.8 . 26.1 30.8 30.7 

Other 30.7 2l.7 26.9 26.7 ._- --- --
Total 100.0 100.0 100.0 100.0 

.. 

-38-
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NonTHL/,::;T MARKETS. INC. 

4It Question #33 

Question: liOn a scale of 10, vlith 10 being very concerned or fearful, and 1 
being very relaxed or safe, 110\'/ worried are you .eet'sonally about 
being a victim of each of the crimes on the list?" 

Murder/Manslaughter 

(7 thru 10) 
(4- thru 6) . 
(1 thru 3) 

Total 

IlJenn 
f~ed j an 

High 
I'ledi um 
Low 

Rape/Assault with intent to raps' 

(7 thru 10) 
(4 thru 6) 
(1 thru 3) 

Total 

r~ean 
. Median 

High 
Medium 
Low 

Armed Robbery at Home 

(7 thru 10) 
(4 thru 6) 
(1 thru 3) 

Total 

Mean 
Median 

High 
~ledi um 
Low 

-39-

Area 1 

10.1 
6.8 

83.1 
100.0 

2.2 
1.2 

21.3 
"l3 .9 
64.8 

100.0 

3.3 
1.5 

18.2 
20.8 
60.0 

100.0 

3.6 
2.4 

% of Respondents 

Area 2 

14.1 
4.5 

81.4 
100-:0 

2.5 
1.2 

25.5 
9.6 

64.9 
100.0 

3.6 
1.5 

17.5 
- 16.5 

66.0 
100.0 

3.2 
1.6 

Area 3 

15.9 
6.4 

77 .7 
100.0 

2.7 
1.2 

20.5 
9.4 

70.1 
100.0 

3.2 
1.3 

18.3 
9.9 

71.8 
100.0 

3.0 
l.4 

Statewide 

13.3' 
6.0 

80.7 
lOO.O 

2.4-
1.2 

22.2 
11.2 
66.6 

100.0 

3.4 
1.4 

18.4 
15.6 
66.0 

100.0 

3.2 
1.5 

" ,.,. ·vr'-



NOl ,:-.., h II'k 
NOF\TH~A~T MARKETS, INC. 

guestion #33 
(Continued) 

Area 1 Area 2 Area 3 State\·,i de 

% of Reseondents J 

Armed Robbery at place of business 

(7 thnl 10) High 12.1 7.8 13 .8 11.9 
(4 thru 6) Medium 7.5 14.2 8.5 9.4 
(1 thru 3) LO\lJ 80.4 78.0 77 .7 ·78.7 

Total 100.0 100.0 100-:0 TIJO:O 

t~ean 2.4 2.4 2.6 2.5 
Median 1.3 1.3 1.2 1.3 

Burglary at home 

(7 thru 10) High 36.9 35.0 24.3 31.9 
(4 thru 6) l~edi um 26.2 26.6 19.5 23.9 
(1 thru 3) LO\lJ 36.9 38.4 56.2 44.2 

Total 100.0 100.0 100.0 100.0 

f~ean 5.2 4.9 3.9 4.6 
t~edian 4.9 4.8 

, 
2.6 4.5 

BUl~glary at place of business 

(7 thru 10) High 16.1 11 .9 17.8 15.9 
(4 thr·u 6) lljed i um 12.5 17.5 9.7 12.4 
(1 thru 3) LO\'J 71.4 70.6 72.5 71.7 

Total 100.0 100.0 100.0 100.0 

Mean 2.9 2.8 2.9 2.9 
Median 1.3 1.4 1.3 1.3 

Vandalism (Damage over $100) 

(7 thru 10) High 39.8 33.2 28.4 33.8 
(4 thru 6) Ivtedi um 22.7 30.2 20.8 24.2 
(1 th)"u 3) LO\'J 37.5 36.6 50.8 42.0 

Total 100.0 100.0 100.0 100.0 

Mean 5.3 4.9 4.3 4.8 
~1edi an 5.1 -4.9 3.4 4.7 

e 
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NOAl HF N;T MARi':ETS, INC, 

Question #33 
(Continued) 

Area 1 

Arson 

(7 thru 10) High 14.8 
(4 thru 6) Medium 14.7 
(1 tl1ru 3) Lovl 70.5 

Total 100.0 

r~ean 2.9 
~1ed ian 1.5 

Auto-Boat-~'1otorcyc 1 e-SnowtTIobi 1 e Theft 

(7 thru 10) High 25.8 
(4 thru 6) Medium 18.2 
(1 thru 3) LoVJ . , 56.0 

T"+::l , 100.0 IV""" 1 

I~ean 3.9 
r~edi an 2.5 

ExtOl~ti on or Fraud 
/ 

(7 thru 10) High 8.5 
(4 thr'u 6) Medium 9.3 
(1 thru 3) Low 82.2 

Total 100.0 

Mean 2.2 
Medi a n 1.2 

-41-

Area 2 Area 3 Statevlide ----
% of Respondents 

11. 7 16.7 14·.6 
10.7 12.3 12.7 
77 .6 71 ,0 72.7 

100.0 100.0 100.0 

2.6 3.1 2.9 
1.3 1.4 1.4 

22.0 19.9 22.6 
15.5 14.7 16.2 
62.5 65.4 61.2 

100.0 1 00 .0- 100,0 

3.5 3.4 3.6 
1.8 1.8 2.0 

5.8 11.5 8.9 
10.6 9.1 9.6 
83.6 79.4 81 .5 

100. a' 100 .0 100.0 

2.0 2.4 2.2 
1.2 1.2 . 1.2 

,-.--_.~-._ ... _______ ---,:, _____ --,:" _________ ",,:,,:,,, ___ -,,:, __ ---,-,----~ ." -','r" 
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NORTHE/<ST MARKETS, INC, 

Question #34 

Question: 11\'Je all pay state, federal, and local taxes. For each dollar you 
pay -j n taxes ho\'! many cents do you guess goes to support the 
Criminal Justice System that has just been discussed? I 

a to 25 cents 

26' to 50 cents 

51 to 75 cents 

76 to 100 cents 

Total 

t~ean 

r~edi an 

.. 

Area 1 

89.4 

6.8 

1.5 

2.3 
--
100.0 

-42-

12.6 

5.4 

% of 

At~ea 

89.0 

4.8 

0.5 

5.7 

100.0 

14.2 

5.0 

Respondents 

2 Area 3 

74.4-

8.2 

1.5 

15.9 
---
100.0 

25.1 

9.6 

Statewide ----

83.8 

6.8 

l.2 

8.2 

100.0 

17.5 

6.1 
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NOflTHCAGT M"'~KE1"S. INC. 

Question #35 

Question: IIIf additional support \'Jere needed for the Criminal Justice System, 
would you prefet~ it came from local,. State, or Federal sources?" 

% of Respondents 

Area 1 Area 2 Area 3 Sta tewi de 

Local 18.6 24.4 18.1 20.1 

State 27 .0 31.6 31.1 29.8 

Federal 42.2 ,36.4 44-.8 41.5 

No opinion/Not sure 12.2 7.6 6.0 8.6 
-- ---

- - Tota-' 100.0 100.0 100.0 100.0 
--. 
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NORTHEA')T MARKETS, INC, 

Question #36 . 

Question: "!1hy do you feel tlli sway? 1/ 

Loca 1 Support: 

Local people know best 
Local people better qualified 
We pay taxes 
Other 

Tota', 

State S~ort: 

They are better qualified 
The state government has the money 
Too much Federal control 
We pay state taxes 
Other 

Total 

Eederal Support: 

The Federal government has the money 
!~e pay Federal taxes 
The Federal people are better qualified 
Other 

Total 
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Area' 

61.2 
16.3 

22.5 
100.0 

35.2 
22.5 
8.5 
9.9 

23.9 
100.0 

57.7 
12.6 
8.1 

21.6 
100.0 

% of Responde..nts 

Area 2 Area 3 Statewide 

54.9 
11.8 . 
2.0 

31. 3 
100.0 

34.8 
18.2 
10.6 
10.6 
25.8 

100.0 

47.4 
21.1 
14.5 
17.0 

,100.0 

34.7 
14.3 
14.3 
36.7 

Tmr:o 

33.3 
21.4 
9.5 
8.3 

27.5 
'00.0 

61.2 
9.0 

11.6 
18.2 

100.0 

50.3 
14.1 
5.4 

30.2 
100.0 

34.4 
20.8 
9.5 
9.5 

25. r 

lOu .0 

56.5 
13.3 
11.0 
19.2 

100.0 

___ " .. _ ............ _ ...... =_.=.,,'--___ ...:....-__ ....:...... __ --'--__________ ...:...:... ____ ...;.;;.;.:;.=-____ . ...:; .. ._.--.;.;;;; .. -__ .. .-. .. ,;;..; .. --...' .;..;...o..;. __________ ~_ 
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NORiHE: I,$i PM\rlKf:TS. INC. 

Question #37 

Question: "If additional support were availa~le, which agencies should receive 
more, which less, and which the same a'mount? II 

% of Respondents 

Area 1 Area 2 Area 3 Statewide 
Courts 

More 32.7 26.8 34.8 31.8 
Less 7.6 7.7 1l.1 8.9 
Same Amount 43.3 56.5 43.0 46.9 
No Opinion/Not Sure 16.4 9.(, 11 . 1 12.4 

Total 100.0 100.0 100.0 '100.0 

Correctional SYftem 

t·lore 58.0 52.6 57.8 56.5 
Less 4.6 l.4 8.9 5.3 
Same flJIlOunt 24.0 37.4 24.1 27.8 
No Opinion/Not Sure 13.4 8.6 9.2 10.4 

Total ,- 100.0 '100.0 100.0 TIITf]), 

e Juvenile Offenders 

More 65.4 56.9 63.3 62.3 
Less 2.5 lA 6.7 3.6 
Same Amount 19.4 33.5 22.6 24.5 
No Opinion/Not Sure 12.9 8.2 7.4 9.6 

Total 100.0 100.0 100.0 100.0 

Community Crime Prevention 

More 57.0 51.2 55.9 55.0 
Less 4.2 2.4 12.6 6.7 
Same Amount 25.1 37.3 24.1 28.2 
No Opinicin/Not Sure 13.7 9.1 7.4 10.1 

Total 100.0 100.0 100.0 100.0 

r : Police 

More 53.6 55.5 63.7 57.8 
Less 6.1 l.4 7.0 5.1 
Same Amount 28.5 3'5.9 21.5 28.0 
No Opinion/Not Sure 11.8 7.2 7.8 9.1 

Total 100.0 100.0 100.0 100.0 

e 
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NORTHEAST MARKETS, INC. 

Question #38 

Question: "In what priority do you think they should be funded - I'lhi ch first, 
\l/hi ch second and so fotth? II 

% of Respondents 

Area 1 Area 2 Area 3 Statewi de 

Po1ice 

Funded First 24.0 24.9 33.7 27.8 
Second 10.3 11.5' 17.0 13.1 
Third 12.9 6.7 11.5 10.6 
Fourth 9.5 11.0 7.4 9.2 
Fifth 5.3 5.3 4.4 5.0 

No Response 38.0 40.7 25.9 34.4-
Total 100-:-0 100.0 100.0 100.0 

Juvenile Offenders 

Funded First 24.7 21'.5 20.0 22.1 
Second ~ 

, 20.5 20.1 21.5 20.8 
Third 12.5 12.4 13.7 12.9 .- Fourth 7.6 4.3 11.9 8.2 
Fifth 3.8 2.9 6.3 4.4 

No Response 30.8 38.8 26.7 31.5 
Total 100.0 .,-00:-0 100.0 TOlJ.1J' 

Community Crime Prevention 

Funded First 17.5 16.7 20.0 18.2 
Second 18.6 15.3 16.7 17.0 
Third 15.6 12.0 16.7 15.0 
Four,th 6.1 5.3 11.9 8.0 
Fifth 4.2 3.8 9.3 5.9 

No Response 38.0 46.9 25.6 36.0 
Total 100.0 TTIQ.O- .,-00:-0 100.0 
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NOHTHE.A5T MAHK€TS. INC. 

e Question #38 
(Continued) 

;' 

% of Respondents 

Area 1 Area 2 Area 3 Statewide ---
Correctional System 

Funded First 12,9 10.5 16.7 13.6 
Second 18,3 14.8. 18.1 17.3 
Third 14,1 17.2 20.4 17.3 
Fourth 11 .0 10.0 10.4- 10.5 
Fifth 6.5 3.8 6.3 5.7 

No Response 37 .3 43.5 28.1 35.7 
Total 100.0 100.0 100.0 100:0-

COUI',ts ---
Funded Fi rs t 3.0 5.7 5.6 4·.7 

Second ." 
10.6 5.7 14.1 10.5 

Third 9.9 8.6 11.5 10.1 
Fourth 10.6 8.1 11 .1 10.1 
Fifth 11.8 12.0 15.6 13.2 

No Response 54.0 5Y.8 . 42.2 51 .3 ' 
Total 100.0- Too.o 100.0 100.0 

., 

, . 
I -47-
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NOJ'l\h1rk 
NonTHCAST MARKETS, INC. 

.Q!!.es ti on # 39 

Question: "HOI'/ familiar are you \'lith the ~~aine Crindnal Justice Planning and 
Assi stance Agency? It -was formerly kno\'m as the ~lai ne Lal'J Enforcement 
Planning and Assistance agency." 

% of ResEondents 

Area 1 Area 2 Area 3 Statevli de --- ---"-

Famil'ia r 1.1 1.0 2.6 1.6 

SomevJhat Familiar 4.6 6.6 8.5 6.6 

Not Very Familiar 37 .3 38.8 39.6 38.5 

Unfamiliar/Never heard of it 57.0 53.6 49.3 53.3 

Tota"' ldo .0 100.0 100.0 100.0 
." 
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NOl'i'.1nl'l<: 

Question #40 

Question: liThe National Advisory Commission on Standards and Goals has 
established National Criminal Justice Standards and Goals. The 
Maine Criminal Justice Planning and Assistance Agency is responsible 
for planning in this area and is working on establishing such goals 
for Maine with assistance from many citizens. How important do you 
feel it is that such common Goals and Standards be established for 
Maine?" 

% of Res~ondents 

Ar'ea 1 Area 2 Area 2 Sta tewide 

Very Importunt 32.3 33.5 30.4 31.9 

Important 51.7 51.7 54.4 52.7 

Not Very Important 4.6 8.6 10.4 7.8 

Unimportant 3.0 2.9 3.0 3.0 

No Opinion/Not Sure 8.4 3.3 1.9 4.5 

Total 100.0. 100.0 100.0 100.0 

-49-
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NonTHC:,ST M/\RKETS, 'NC. 

Question: 

.Quest-ion #41 

IIIf a citizen's committee I'Jere formed in your area to I'lOrk on 
standards and goals for the Criminal Justice System, what kinds 
of people I'/ould you like to see named to that committee?" 

% of Res~onses 

Area Area 2 Area 3 Statewide ---

Professional people (teachers, 
doctots, 1 al'Jyers, etc.) 12.1 16.8 18.3 15.6 

Police 5.6 5.6 6.5 5.9 

Local businessmen 5.8 5.7 8.4 6.7 

Christian people 1.1 1.1 1.0 1.1 

Ex-crlminals 0.9 
I 

1.4 0.2 0.8 ,-
Parents 2.9 6.5 1.6 3.5 

Young people 2.0 2.6 ( 0.7 1.7 

t~i ni stet's, clergy 2.3 6.5 5.7 4.7 

Other 20.7 21.5 28.4 23.6 

Don't kno\'! 46.5 32.5 29.1 36.2 

Total 100.0 100.0 100.0 100.0 

-50-
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e. 

NORTHeAST /vIAriKETS. INC, 

Question #42 

I 

Question: lI1n general ~ v/ould you say that you were very familiar, familiar, 
not very familiar, or unfamiliar with how the Criminal Justice 
System operates in ~1a;ne?1I 

% of .Respondents 

Area 1 Area 2 Area 3 Statewide ---

Vel~y fam; 1 i ar 3.8 1.4 3.0 2.4 

Fanri 1 i ar 24.7 15.3 19.6 20.2 

Not very familiar t.tl .4 52.6 50.7 48.0 

Unfami 'I i at' 28.6 29:3 26.7 28.0 , .-
No opinion/Not sure 1.5 1.4 1.4 

----
100.0 100.0 100.0 100.0 
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Q t t; 1l,,'43 ues Ion ~ 

If the respondent answered livery familiar" or "familiar" in the preceding question 
he/she was then asked the follm·!ing? IIWhere do you get your information or 
opi ni ons about the sys tern? II 

% of Respondents 

Area "I Area 2 Area 3 Statewide ---

N~wspapers 40.5 50.0 43.5 43.8 

TV 6.7 9.5 10.2 8.6 

Readers Digest 0 l.4 0.5 

tfJagazi nes 1.4 2 . .4 1.1 

Persona 1 exped ence , 
." 

39.2 33.3 40.6 38.4 

Other 12.2 4.8 4.3 7.6 

Jotal 100.0 "100.0 . 100.0 100.0 

-52-



".;< ".\ 1; 1/ 'j .. 

~OA Tf~' f,O:;T M,\HKfTS, INC, 

Area 1 

Quest; on tfdl: "[;0 you oVJn or rent your home? II 

O\\'n 
Rent 
Other 

Tota 1 

74.9 
20.9 . 
4.2 

100.0 

Question #d2: "I~arital Status of Respondent" 

~larri ed 
Sing'le 
Other 

Total 

70.3 
12.5 
17.2 

WO.O 

% of Respondents 

Area 2 ' Area 3 S ta te\'li de 

78.4 
13.4 
8.2 

-100.0 

75.6 
10.0 

, 14 4 
100,0 

80 .~. 
13.7 
5.9 

100.0 

74.1 
8.5 

17.4 
100 :0 

77 .9 
16.2 
5.9 

'100.0 

73.2 
10.4 
16.4 

100.0 

Question lId3: "\~hat is the age category of the male head of household?" 
, 

.' 
18 to 24 years 7.6 7.2 7.4 7.4-
25 to 34 yea rs .24.3 21.5 19.6 21.8 
35 to 44 yea rs 13.7 17.4 13.0 14.4 
45 to 54 yea rs 13.3 20.1 15.6 16.0 
55 to 61 years 12.9 11.5 10.0 11.5 
62 and over 23.6 19.1 25.6 23.0 
Refused 4.6 3.4- 8.8 5.8 

Total 100.0 100.0 100.0 100.0 

Question #d4: "\'/hat is the level of schooling completed by the male head of 
household?" 

Some high school or less 
High school graduate 
Some college or technical 
4 year college graduate 
Graduate study 
Refused 

Total 

26.6 
24.3 

school 23.2 
12.2 
8.4 
5.3 

100.0 
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24.9 
33.5 
21 .1 
9.1 
6.7 
4.9 

100.0 

29.6 
28.5 
17.4 
8.5 
5.6 

10.4 
100.0 

27.2 
28.4 
20.5 
10.0 

6.9 
6.6 

100.0 
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· . 
NORTHEAST MARKETS, INC, 

~ Question #d5 

Question: "Are both you and your spouse employed full time?" 

Area 1 ---
Yes 24.3 
No 69.2 . 
No l"esponse 6.5 

Total 100.0 

Question # d6:' 

Occupation of Male Head of Household 

Professional, executive 12.5 
Skilled labor} foreman, manager 14.8 
Salesperson 4.9 
Semi-skilled~ clerical 14.1 
Unskilled) laboret 13.3 
Retired 22.8 
Self-employed, owner 5.3 
Other 3.4 
Refused 8.7 

Total 100.0 

Occupation of Female Head of Household 

Professional, executive 
Skilled, labor, foreman, 
Salesperson 
Semi-skilled, clerical 
Unskilled, laborer 
Retired 
Self-employed, owner 

Total 

17.0 
manager 5.6 
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3.8 
30.2 
26.4 
17.0 
0.0 

100.0 

% of Respondents 

Area 2 

29.7 
63.2 
7.1 

100.0 

18.7 
11.0 
2.4 
8.1 

23.9 
18.7 
5.3 
5.7 
6.2 

100.0 

34.7 
2.0 
6.2 

32.6 
24.5 
0.0 
0.0 

100.0 

Atea 3 

20.0 
73.3 
6.7 

100.0 

16.3 
11.9 
3.0 

11.9 
12.2 
20.7 
5.9 
9.6 
8.5 

IOQ.ci" 

40.0 
7.7 
4.6 

16.9 
15.4 
12.3 
3.1 

100.0 

StatevJi de 

24.3 
69.0 
6.7 

100.0 

15.6 
12.7 
3.5 

11.6 
15.9 
20.9 
, 5.5 
6.4 
8.0 

100.0 

31.2 
5.4 
4.8 

25.7 
21.5 
10.2 

, 1.2 
100.0 
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Question #d7: Household or 

Less than $7,500 
$7,500-$9,999 
$10,000-14,999 
Over $15,000 
Refused 

Total 

Area 1 

Fami 1y Income for 1975 

27.8 
20.4 
21.3 
21.3 
9.2 

100.0 
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% of Respondents 

Area 2 Area 3 Statewide 

33.1 34.3 31.5 
13.4 18.5 17.9 
19.1 . 20.4 20.4 
22.9 23.6 22.6 
11.5 3.2 7.6 

100.0 100:0 100.0 

- ..... , ... , 



NOI'i\1cH'k 
NORTHeAST 1.~Anr.:ETS. INC, 

APPENDIX A 

STATISTICAL INTERPRETATION 

The figures in the following table take into account the effect of the sample 
design upon sampling erl'or. They shmIJ the range; plus or minus, within I'lhich 
results can be expected to vary with repeated samp 1 i ngs under exactly simil aI' 
conditions. 

To use the following table, these directions should be followed. Suppose a 
reported percentage is 33 for a group that embraces 742 respondents. Since 

33 is nearest 30 in the table~ look in row 30 under ihs column headed 300. 
~he number in the table is 3.3, which means that the 33 percent figure obtained 
in the survey is subject to a sampling enol' of plus or minus 3.3 percentage 
points. Another way of saying this is that very probably (95 times in 100) 
repeated samplings of this size vlOuld yield figures ranging between 29.7 and 
36.3, with the most likely figure b~ing the 33 percent obtained. 

, " 



Nor .:\ 1<1 d.;: 

t , 

In Percentage Points 
(at the .95 level of Confidence) 

Sample Size 
263' 209 270 742 

(Area 1) (Area 2) (Area 3) (State) 

• 
P ercen ta 9 es near 10 ± 3.6 ± 4.1 ± 3.6 ± 2.2 

Percentages near 20 + 4.8 ± 5.4 ± 4.8 + 2.9 
. 

Percentages near 30 + 5.5 ± 6.2 ± 5.5 ± 3.3 

Percentages near 40 ± 5.9 + 6.6 ± 5.8 ± 3.5 

Percentages near 50 .+ 6.0 ± 6.8 ± 5.9 ± 3.6 

Pel'centages neal' GO ± 5.9 ± 6.6 ± 5.8 ± 3.5 

PercentagGs near 70 + 5.5 + 6.2 ± 5.5 + 3.3 -
Percentages near 80 ± 4.8 + 5.4 ± 4.8 ± 2.9 

Percentages near 90 + 3.6 + 4.1 + 3.'6 ± 2.2 -
.' 



For further information contact: 

Bruce C. Carlson, Director 
Standards and Goals 
Maine's Criminal Justice Planning 

and Assistance Agency 
295 Water Street 
Augusta, Maine 04330 
Tel: 289-3361 

rr"' ............ mo-"4-p --P-i E-S-S-... _ .. ==m"""", 

L RELEASE 
""=tt 

FOR RELEASE WEDNESDAY, SEPTEMBER 29, 1976 

Augusta, Maine The Maine Criminal Justice Planning and 

Assistance Agency today announced the release of its Public 

Opinion Surv~y conducted by Northeast Markets, Inc., of 

Yarmouth to determine public attitudes and to measure the 

understanding of the Criminal Justice System in Maine. The 

study will be used to establish effective strategy and a 

baseline for evaluation of the Criminal Justice Standards 

and Goals Project. 

MCJPAA Boar~ of Directors Chairman, Richard Cohen, stated, 

lithe Agency has been facilitating maj6r changes in Maine's 

Criminal Justice System since 1968 and we are interested in 

determining the public's perception of that system." 

The hour-long survey interview was administered in 750 

households in thre~ separately defined areas of the state 

with a designed balance between urban/rural and male/female 

heads of household. 
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W}wn f inj t aoked about Uw Lwo or tht:'c(' major problcms 

pln(juing their community - prior to any reference to the 

Criminal Justice System - respondents considered crime as 

leading the list. In answer to the same query on major 

state level problems, respondents reported that unemployment, 

transportation, industry (jobs) and welfare overshadowed crime. 

At the community level, robbery, burglary, drugs, alcohol, 

and vandalism all surfaced as significant crime problems with 

lack of activities for and supervision of youth being identified 

as the major causes for such problems; economic conditions, 

(i.e., lack of money, unemployment) were not cited as crime 

causes. 

In terms of public perception, two-thirds of those questioned 

could not answer when asked to describe the criminal justice system. 

Of those who did respond, the predominant focus was on the courts. 

Despite such lack of knowledge, however, citizens stand ready 

to playa role in reducing crime (79%) primarily through better 

reporting of offenses to police; and a majority feel that the 

community has serious responsibilities in the law enforcement 

system. 

Approximately one-third each expressed (1) a high degree 

of fear tha"t they would be burglarized at home or (2) that 

their homes would be seriously vandalized. 

-" more -



Add 2 

Over half of the citizens expressed confidence in polIce 

services they receive but an equal number weren't sure in what 

ways the police were doing a good job. Two-thirds of the res-

pondents believe the court system is not handling cases promptly 

and effectively. Yet, more than half had no idea how the courts 

could be improved. 

While most saw the courts as responsive to community problems 

and two-thirds believed that they would get a fair hearing, if 

they themselves were called into court, over three-fourths 

believed that too many hardened criminals are let off too easily. 

The correctional system, many respondents noted, should be 

focusing heavily on rehabilitation, but an equal number weren't 

sure of what the primary goal of Maine's correctional system 

should be. A majority believe that the correctional system is 

doing only a fair to poor job. 

Eighty-one percent said community programs should be provided 

for convicted prisoners on a uniform or selective basis. Under 

seven percent, however, saw the primary goal as including enforce-

ment of tough sentences, keeping criminals off the streets or 

acting as a deterrent to crime. 

Reactions were similar regarding juveniles. Sixty-two percent 

of the 750 households interviewed believe that the justice system 

had done a fair to poor job in handling delinquent youth. Of 

those rating the system fair to poor, the most frequently suggested 
, 

remedy mentioned was s·tiffer penalties. Yet more than half felt 

that the criminal justice system should be used only as a last 

resort for such juvenile offenders. 

- more -
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Ur hilll_ •• ____ . 
Arc" : 01 0:: 

TO~/t1 _____________________ ._._ .• 

NCJPAA 

PURU C Of' Ull (l~i $lIfW( Y 

Good aftcnlOoll, J'm ft-(In! r;llt~~"t·!. [(''',t'JI, II iii ),1'1",,1UIII, l' 111.', \~" 
h,w(' b('f·n l-pL1incrJ l: thl>~l.:1l' 1,1 r::iw. tu d,),~ ·,tll,J\. \'1 I'lq,),l'l, d:li' " ,1[l,j 
COIl('(ll-nS about '.(I'i:l' "f'n'jcpc, ,W,til,lt,1t' in \(1[;' Ci"'IH!!dty, ,1nd 111 th,) <,~,:t, 
Hay I spC'M: to tl1(' f,"l,"! 1(l (filii 1,') t!('<ld (if t /:" h(1:i:t'? 

1) HhJt do you f('{'l ,11'(' th(> 11:0 (It' P)t'i'l~ lil,l,io!' p)'i'/)1(,:',, :1cir;c1 n'lil' Ci:~"\"i1 II Ut,li 
195:.dJ. officiilL ~,h:IIJld bl' try!nl ttl sohd l\ny'(\th .. 'I':·,: 

Prob 1 em /i 1 

Problem fl? 

PnlD 1efl1 #3 
---~.~ - .. < .. ~ .-~~ __ ~_ A ___ _ 

2) NOI! ahout tflf' :~1:\H - '';/tJt ,In V,'I ft,,,l I" I' till' th'(I 01 th,(,i' iill.iut 1'1,'/;:' 
facinn H:lIi;l tll:1t ~;TI1t official" <,h(llild l'(l wUl'kiny ti' ';o)vp'!' ,'Itt!' lit hi , 

Problem #1 
,..-", .... T~ .. ~-. 

Problt'tn #? ____ .,., 

... ------- ... - ........ --.-.. -.~ ---.. -----... .. -~ ........ ~-
Problem #3 --_ ...... - ... ---.... - ... -

3) Ihis study dl'dls !lIo<;tly \~ith \;1),11 i<; l'('f("'I'C'd to as the Cljl';)Il,11 eJu';li(.' 
Syst('m in till' Stat!' of Nainp, h(1\'I it OPl't'tljps, and YOUl' vi!';':s about it. 
Befo!'e \'1l' begin, 1 would likE' vou tP tell me \'ihJt you thill!, of a, thr lriminal 
Justic(> Systl'll - l'ihilt in VO',n' mind UI;)! tOll]) include~. PROne AnyUliu(l (lls('; 
(RECORD VtRBI\TJN) ._- -. 

A --_._-_._._-_ ..... _-- .. -... _-.-- -_ .. _--_._--_.- --_.-.- -- ...... . 

03 

1) 

( ?) 

( 3) 

( 11) 

( (, \ 

( f) 

n ( £l) - '----.---~-----~--. -.. ~- .... --- -----. -.. *.~---------.,-------,----.. ----.....----- --"-
c 

( ll) 

".0 (10) --------.--... '?-----.. --.~. --.-- . -----~ .. -.-------- ... - ----- -.-- ---..... --.-._- ...... _._ wo ___ • .. 

[ (11 ) ------ - ... --~ "--- -- ... ---... -....... -.-.- ~ ---~ ------ _._--- ... -~-,--~-"- ..... -, ... -- ...... ------.... --. -~ '""'" - ..... ~~ .... , ~.~, -- --.., 

f ( l?) -------- .-"~------- ------_ .... -...., ~ .... -.~ ... ~ -----~~--,.. -----..--.-- - ~-.. - ..... ---...... --- .. ~ - ... ~ .,. -.,. .,........--



4) What do you sc>c as the tHO or three most serious crime problems in your 
COllllllllllitj? (L1S1 HIORDCH) Any othel's? --

a) __ _ 

IJ).~ __ ._,_. _______ . _ "" ____ .. ___ " ___ _ 

c) ___ , __ ..•. __ • ___ .•• _ _ _ ______ . ___ ..... ______________ .,..---_ 

d) No problem') serious._~_. 

5) What do you see arc the two or tftrc>e primary .c_~.~es of crime i 11 your 
communi ty? (H£COrW IN orWlfl) 

a) __ _ 

b) ______________________ . _______________________________ ~ 

c) --------- ---- ---

6) Now I would like to sho," you a card containing a list of some kinds of 
problems faced in othel' parts of the countt'y. I ~/ould like you to tell me if 
you feel the occur-rence or freqllf'tlcJ of these cl'imes is a VEHY SERIOUS, 
SERIOUS, NOT VCH'rSnnOUS, olflmrA( ALL SERIOUS pI'oblem in .to.!1.!..£r~11!!!.l!..nj.!x.. 
(HAND CARD A, HEAD LIST OF PROBLEMS. RFCORD A, VERY SERIOUS; B, SERIOUS; 
C, NOT VERY SERIOUS; b, NOT AT ALL SERIOUS; E, NO OPINION, IN COLUMN AT RIGHT.) 

#6 
Level of 

C/\IW A . Seriollsness 
(7i~fi ,(;~ 0; (y 

(13) 

(14 ) 

(15 ) 

(16) 

( 17) 

( 18) 

a) Crimes against people, such as murders or rape. (19) 

b) Ct'imes again'it I~J1(ltj.1.' such as breakin~ and 
entering, burglary, vandalism, other forms of larceny. (20) 

c) Drug or alcohol abuse. (21) 

d) Repeat offenses by people already convicted and sentenced. (22) 

e) Abuse or use of firearms in illegal or criminal offenses. (23) 

f) Slow processing of crimin~ cases by the courts. (24) 

g) Conditions among people in jailor prison. 

h) Um'ii 11 i ngness by citi zens to report crimi na 1 acti vity or 
cooperate with the police or courts. 

i) Increased activity of organi~j_ crime. 

7) Do you feel that the citizens of the conununity do, or do not have a particular 
role to play in reducing crime? 

a) Do have a ro1e __ -l 

b) Do not have a ro1e __ -2(SKIP TO #9) 

c) Not sure __ -3 (SKIP TO #9) 

8) (If 7a) What do you feel that role is? (PROBE) How could that be done? 

(25) 

(26) 

(27) 

(28) 

(29) 



9) Thc.llrclI of the Criminal JU~lliu! SystPll1 c.111(·d COIIJlllunity Ct'illl(~ Prev(llllioll 
'involvc") iI'nulliber of diffcl"(!Ilt ilclivitir~), iltclucJirlCl Polir,u, COlII'I-" and 
Correction!;, $oll1e people 1J(~lit'vn thill iI whole 1lC'1'I !'ilncre of activities 
besidC!s these ~hould be looked ill. r om going to rcad you it list of stillell1('nl<;, 
J would like you to re5poncJ 10 ('i1ch sliltclI1(!nl by saying you str'ongly lI~Jl'l'e, 
agree. disagree. or strongly disilgl'ec. 

CARD 0 

a) The lack of alternatives or flexibility in the eduCiltiol1ill system has an' 
influence on criminal activities, 

SA -1 o -3 SO __ -4 NO __ -5 

b) Unemployment increases the likelihood of criminal activities. 

SA -2 A __ -2 o -3 SO ___ -4 

c) Lack of recreational opportunities increases the likelihood of criminal 
activities, 

SA -1 A __ -2 o -3 SO __ -4 NO __ -5 

d) Lack of mutual coopel'alion brll,/pen local citizons and police increases 
the likelihood of criminal activities, 

SA -1 A -2 o -3 SO __ -4 NO -5 

e) Inadequate social or human sf't'vicrs increase the likelihood of cl'iminal 
activity. TfiiC,-jj-des weTfare, lIIental health program, etc., if asked) 

SA __ -1 A -2 o -3 SO -4 NO -5 

10) In general, do you feel the Crill1inal Justice System has done an excellent, 
good, fair, or poor job of handling juveniles engaged in criminal activity in 
your community? 

a) excell ent __ -1 b) goo( __ -2 c) fair __ -3 d) poor __ -4 

11 ) (I F C OR 0) 00 you have any (other) sug0es t ions how the sys tem l11i ght be 
improved? 

12) 

... _------ -_.- .. ---_ .. _----,-------

Some people believe that the present age of '8 years old for adult offenses 
should be reduced so that more juveniles are penalized as adults, if convictcd, 
Others think it should be increased. HOI'I do you feel? (RLAO. WRITE COHt~ENTS 
ON RIGHT.) 

Comments 

a) reduce age _-1 

b) keep as is -2 (38) 

c) increase age -3 

d) no opinion -4 

13) Do you agree or disagree that the traditional criminal system should be used 
Q!.!.1.J.. as a last resort in the case of juveniles? (Courts. Police. Jail, Prison) 

a), agree __ -1 'b) disagl'ee __ -2' c) no opinio" __ -3 

(30) 

(31) 

(3(,) 

(33) 

(34) 

(35) 

(3G) 

(37) 

(39) 

( 40) 



l~} In Huinc, lfwrc ure seVPl'iJl dlfl!!I'(mt pOlice orgilnll.utl01l5 tlVullitl>IC to nelr 
10'Cal ci~ilvnr" ~Jhich of tltc following i~ the prinwry rolice service in your 
cornllunity? (HECOfUJ rlf{~1 f~[SPO;:S[ AS t;l) 

a) paid local police depdl'tment __ (4l 
b) County Sheriff's depurtment (~2) 
c) State Police ------(~3) 
d) not SU1'e --

14a) lire there any others serving your COI/IIIIUt!i ty? 

1 :: Primary 
2 :: S(>condary 
3 ::= not sure 

I 

(REeOHD liS IIBOVE) 

15) Here is a card containin'l it lir.1 of police ~('rvic[' ilctivitif's avai1.,lt1!' in nlO'.t 
conulluniticr;, P1ci1<,(> tell I/IP Yllti<h you lIdnk h 1I1(1',t iltlpol'tlittt, I'lhich <,Qcol\d, 
and so fOl'th, (Hl\rJD CAfW n. rucorw Bn.O~J IN orw"r'n BY IlUt·mrH - 1,~'.:1,4.~,(j) 

CIIRD B 

Patrol 
Traffi c Contro 1 
Criminal InvcstigatioflC. 
Youth Service 
Private Complaints 

and Service 

16) Overall, on a scale of 10, vlith 10 bein9 cxcellent, tlnd 1, very 11001-, hOI." 

effective \'lOuld lQ.!l rate the primor'y police services in YOU)' coml/lunity? 

Rating ________ (50-51) 

17) IIny other ways you feel ralice sC')'vices could be jJ!!Ptp_'-:.C!d in your cOflllllunjty? 

----_._--_ .. _._- "---"'--"--'- --'" ---_. __ ... _- "-_.'-"-"--

.. -~ ---_ ... _--_.,.. __ ....... -~-.--- .. '"'-'"' ...... _- --_._---_. __ ... - ..... --- ... _. 

18) In Vlha t viUy do you feel the pol ice s(I)'vinq your COlIlIJllfI1ity 111'(' d(dnH if Wl.(~d .joh? 

-------------._. -_ .. --.~-----------.----.---- .. _-- --'--' _. 

'-" ----.-~.---- .. ---.•. ---

19) A National Commission has identified sever'al significant police standards and 
goals. Citi7en groups ill 1·1(1ine vlill soon be worl:inq on establishing I.laine's 
Police Stand(lrds and Goals. I am going to read you the National list. I would 
like you to tell me if you strongly agree, agree, disagree. or strongly disagree, 
or if you have no opinion that eilch of these should be police goals in Haine. 

a) Inct'eased te(lnl\'iOrk between the police and the community to prevent crime 
should be a goal. 

SA __ -1 A __ -2 o -3 SD -4 NO ___ -5 

b) Diversion of juveniles, drunks and ment(ll patients from police handling to 
other community resource~ should be a goal. 

A __ -2 D -3 50 __ -4 NO -5 

c) Use of patrolman or cruiser operatol' as the primary" investigator of crimes 
that come to his attention should be a goal. 

1\ -2 o -3 SO -4 NO ___ -5 

d) Consolidiltion of police drpurtlilents \."ith fewer than 10 full time police 
officers should be a gaol. 

SA ___ -l o -3 SO -4 
. 

NO -5 

e) I ncrea sed forilla 1 educa ti on requ i refllent!> fOt' efltp 1 oyment of po 1 ice off; cers 
should be i;--g-o'ilL 

(55) 

(5G) 

(57) 

'(58) 

(59) 



f)" Creiltj.orl of :~JH'r_i.cll. po1ic(' unit!> to react to dev('lopin9 trPlldr; in cl'illle 
should be a goal. 

A ~2 o ~3 SD ~4 
-~ ........ ~ 

(10) 'lo~1 1 ~/(J(J 1 d 1 Hp to ;d Y(HI /I f 1'\" lillI". tI Orl'. ,1/1011 f f II<' Cow I'.. nt's t I Oil l/)11l 
10 polot <,ca1(' d(li1ill, '1(1\'1 !,.rr,.rl.lvl' elC) you thlnl. fill' Cour(t. ill Uli~ ,11'('jl (II"(' 

in handling ca~.('~. prolJlpl.ly (Ilid (ltfcc liv(,ly? 

Rating _____ . ___ ._ (6?~G3) 

21) How could they be improved? 

-------------
---------------_._-

?2) r am going to read you a series of statements about the Courts. As before, 
would like you to respond by saying you strongly agl'ee, agree, disagl'c'e, 01' 
strongly disagree with each statement as I read it. 

a) If J were in court, I believe that would be given a fair hcaring, 

SA -1 A -2 D -3 NO -5 

b) I think the Court systc/Il is rc~;ponsive to the' pt'oblems of 'lUI' COlllllllll1i1y. 

SA -1 A ~2 D ~3 SO ··4 

c) From what 1 undustand, the Courts waste a lot of time on t.raffic and 
civil cases, and don't process criminal cases promptly enou£jh. 

SA -1 A -2 D -3 SD __ -4 NO -5 

d) They let too many hardened criminals get off too easily. 

SA __ -l. A -2 D __ -3 SD -4 NO __ -5 

~) lid support the creation of a special court to handle family and juvenile 
cases, such as divorces and juvenile offenses. 

SA -1 A -2 D -3 SD -4 NO ___ -5 

f) Traffic cases ought to be handled through the Department of ~10tol' Vehicles, 
or some other State agency. 

SA -1 A __ -2 D -3 SD __ -4 NO __ -5 

g) The probation system as it I S presently designed works well in most 
instances.--

SA __ -1 A __ -2 -3 SD ~4 -- NJ ___ -5 D 

23) What do you feel should be the fundamental goals of Maine State's Correctional 
System? (Prisons, jails, reforma-tories, training centers) (DO NOT READ) 

24) Do you feel the Corrections ~ystem is doing an excellent, good, fair or poor 
job in those goals? 

a) exce 11 ent __ -l b) good __ -2 c) fair -3 d) poor __ -4 

«(i 1) 

(64) 

(65) 

(G8) 

(69) 

(70) 

(71) 

(72 ) 

(76~79 ) 
Int. l.n. 

(aD) Card 
Card 2 

(1) 
( 2) 

( 3) 



• 2~) .(If·C OR (J.J\BOVC) Why do you f(>(>l t/,,1t W1Y? 

----- ---. --.... -- .. _--'.- -- -----
--_. __ ... _-- ._------------_._---------------

( 4) 

( 5) 

26) There is a bc'lief among ',(IJlle profrssionals enq<lged in the correctional system 
that tht? more the convic!r·dpr·r<.oll e(lll be 'iuperviscd in his' own cOlllmunity t.hrough 
probation or supervised lIork or <,tudy programs, the better he will be rehabilitated, 
and the 1m-IeI' the cost of 'iupcrvis;ng' hilll compared to keeping him in 
prison. Do you agree or disagree \-lith lhis approach? . 

a) agree al\'l(]Ys 
b) agree in some Cilses 
c) di sagrer 
d) no opinion 

-1 
---2 
---3 
--4 

( 6) 

27) In sOllle rccent Cilsrs, judqos IJilvr sentenced convicted people to make 
restitutiqns to their victims or to tlln communit.y by per·formll1(]. '.0111(> \'/Ol'k or 
.1ctivity. 00 YOll feel this forlll of sellLencing is a very good uPPI'oach, 
occasionally llsrful, or not c1 good idt'il ilt all? 

28) 

a) very good 
h) occasionally good 

-1 
----2 

c) not ilt all good ___ -3 
d) No answer __ -4 

!lave YOll, or has any melll!Jrr of yOlll' family, been a victim of a crime against 
themselves, or against their properly in the past {rYe -yenrs ~/hile in ~lnine? 

a)'yes __ -l b) nO __ -2 (SKIP'TO 1131) 

(7) 

( 8) 

29) What \I/as thClt crime or cl'illlE'S? Vie are interested in any crimes committed over 
the p'nst five years. (HflND CflRD C) I~as it one of these? 

CflRD C 

a) murder-manslaughter -1 
b) rape-assault l'Ii th intC'nt to r(lpe -2 
c) arilled robhC'I'Y CIt horne -3 
dl armed robbC'ry nt place of business -4 
a uurg1al'y nL home -5 • 
f burg1dry nt p1ac(> of business -6 
g) vandnlism (cfllllwge OVC'I' $100) -7 
h) at'50n -8 
~) auto-bont-molOI'cycle-snoVlIl1obile theft-9 
J) extortion or fraud -10 
k) other (please name) -11 

#29 
Personnlly 

(9,10,11) 

#31 
Know 

SOIllC!one 
(12, 13, H) 

#33 
Level 

of renr 

(Hi-Hi) 
- ----( 17 _. 1 B) 
---'-(19-20) 
---(21·-?2) 
--"-(23-?4) 
--"--(25-(G) 
----(27-2R) 
---(29-30) 
'--(31-32) 
--(33-34) 
==(35-36) 

3D,) In.your own opinion, ho\-/ .effectjyely. did the Criminal Justice System \~ork in 
thlS (these) case(s)? Why do you feel that way? (PROBE FOR EVALUATION OF POLICE, 
COURTS, CORRECTIONS. GET SPEClrIC INrORr~ATION.) --

31) RtSPONOENT CONTINUES TO HOLD CARD C) Do you know '?!1Y.E.l1_e. who bas had any of 
these crimes cOlnmitted against thrill, but has not reported it? 

a) yes __ (I'/hich?) '(RECORD LfnfR(S) rrWr'l CflRO ON GHID. GO TO #32.) 
h) .no_(Sf~Ir TO #33) 

(37) 

(38) 



JI, / rilly UU y.!-~l~ LlIIIIK Liley U I Uri' l DO 1fI l() report HI lIlCIII ( 

33) On a scale of 10, Hith 10 bC'in,! vrl'y (Ollcr.rIlPd Of' f('llrful, d"d 1 I,pillet Vl'l'y 
relaxed 01' safr, hO~1 ~J(Jl'rh'd 1It'(~ YOII JIPI"'(lllillly ,,1J()IIL "nitH) II vi( (illl (If Pdt It 
one of tile crillJe!; Orl til(' 11!,U (IHCOIW J\IHJVI. 1)011'1 NiK (II) •. IV\I'I: IOH ~\1 N,) 

3~) We all Pl1Y '.illtC. fedrl'itl ilncl lorill (ilX(l'., lor PiI"l do11;1I' you !lilY ill t,IXI", 
how mallY crllis do you quec,s q(lC~) to support the Cl'jlltilldl Justill' SY!'(('1I1 tlllll 
has just been discusscd? 

________ cent~ (40-41) 

35) If additional support were needod for ,the Criminal Justice 5ystem, would you 
prefer it came from 1 oca', s ta te, or Federa 1 sources? 

a) 10cal __ -1 b) state __ -2 c) Federal -3 .--

36) Why do you feel this way? 

37} If additional support were available, which agencic~ should recc'iv(' (a) morC', 
(b) which le~s_, and (c)Which the sa~ amount? (REI\D AND [{[COIUl flLl.Oln ---, 

Courts 

Correctional System 

Juvenile Offenders 

Community Crime Prevention 

Police 

1137 
alb,c 

I 
__ (44) 

__ (45) 

( 46) 
__ (47) 

__ (48) 

(138 
1-5 

(49 ) 
__ (50) 

__ (51) 

__ (52) 

__ (53) 

3b) (FOR EACH a-more) In what priority do you think they should be funded - which 
. first, which second and so forth? (RECORD NUMBER ABOVE) 

39) How familiar are you with the t~aine Criminal Justice Planning and Assistance 
Agency? It was formerly known as the Maine Law Enforcement Planning and 
Assistance Agency. (READ) 

a) familiar -1 
b) somewhat familiar -2 

c) not very familiar -3 
d) unfamil iat;/nevel' ~ of it __ -4 

40) The National Advisory Commission on Standards'and Goals has established 
National Criminal Justice Standards and Goals. The Maine Criminal Justice 
Planning and Assistance Agency is responsible for planning in this area and 
is working on establishing such goals for Maine with assistance from many 
citizens, ,How important do ,toJ!. feel it is that such common Goals and 
Standards be established for t-1aine? - a) Very Important; b) Important; 
c) Not Very Important; or d) Unimportant. (CHECK BELOH) 

a) Very Impol'tant· -1 
b) Important -2 

c) Not Very Important ___ -3 
d) Unimportant __ -4 

41) If a citi zen's committee were formed in your area to I'lork on stanJards and 
goals for the Criminal Justicc Systelll, what kinds of people \vould you like to 
see named to that committee? (GET THO OR THRlr:-- IF PEOPL['S Nl\t~ES GIVEN. 
ASK WHAT THEY DO.) 

a) ______________________________ __ 

b) ________ ~ __ ~~==~ 

(39) 

(42 ) 

(43) 

(5~ ) 

(55) 

(56) 
'57 



oJ 

'" .' 

II%) .In !J('fll:'ral .. , Vlolllcl,You '.i1Y thilt you ~I(lrr: w'ry filnriliar, familiar, not vcry 
fillni1lt1r, (H' unfilillili,lI' wHir how til(' Cl'iliriflill JU'.tiC(l Sy~t(,11I OJ)('I'iltC5 in Milinei' 

a) v(·ry falililiar __ -1 
b) falililiar __ -2 

c) !lot vcry fillilil iill' __ .. -3 
d) unfallliliilr -II 

43) (Ir a Oli b MOVE) Where d(J you qul your' iJlfot'liliitio/i or opinions ahout the 
sys terll? I 

--'---' .. _--,---... .. -................ _ ...... _ ..... _----.. - -' .. _--*" . .. _-... _- ..... . , .. _ .. " ... * - .... --~ 

Now I'/C need to ask you a fC!I'I.urief qurstions. for classificlltion purposes. 

dl) Do you own or rent your home? 

a) own -1 c) othcr -3 
b} rent -2 

d2) Are you .•. : .... ? 

a) married -1 
b) single -----~2 

c) other (divorced, separated, wid()\'/ed) ___ -3 

d3) Hhat is the age category of the male hr.ad of household? 

a
b

) 10-24 -1 
) 25-31\---2 

c) 35-44 -4 
d) 45-54---5 

e) 55-61 -6 

f) refuse -3 
f) 62 or ovcl; __ -7 

cf4} What is the level of schooling comp1etcd by the male head of household? 

a) Some high school or less 
b) High school graduate 
c) Some college or technical 
d) 4 year college graduate 
e) Graduate study 
f) Refuse 

-1 
~--2 

5choo1--_:-3--­
---4 
---5 
---6 

d5) I\re both you and your spouse employed full time? 

b) No ___ -2 

d6) What kind of work does the male head of household do? 

Household Head - Occupation, ________ _ 

(If d5 IIYes ll
) Spouse - Occupation,~ _______________ _ 

d7) For statistical purposes we need to know if your household or family income 
for 1975 was over $10,000. 

Over __ -1 Under -2 , 
(If over) Was it over $15,000? 

"- Yes 
'" 

-1 No -2 

(I f under) Wu~ it over $7,500? 

~ Yes -1 No -2 Refuse -3 

THANK YOU VERY r~ucil FOR YOUR HCLP AND PARTICIPATION. 

Int~l'vjcWC)'" PloaSQ complatn n?cg 0 

(59) 

(60) 

(61) 

(62) 

(63) 

(64) 

(GS) 

(66) 

(67) 

(68) 

(69) 

PO) 



.. \ 

rnt!!rviQ\l/~r:, .. Record sox of respolldent 

Ma 1 C! __ ' _-1 Female __ -2 (71) 

Community of Residcnce _______ _ 
(72,73) 

County of Residencc _________________ . ____ _ 
(74,7G) 

(aD) -Card Ii 

~ame~ ___ _ 
Address ---.. - , ------

·Phone. ________________ ._~ __ _ 
", \, .~ . 

. , 
, . 

Date l~tervicwed "------------------- Tillle Intervie\'1 Completed ___ -.-;AM/PI1 

Date Validated ------------------- Length of Interviev/, _________ _ 

Va 1 ida ted by ________ ,-__ Intervi C!wer 's Initial 5 __ _ 
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