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Baltimore's Crime Prevention Program for the Elderly has been 

; 

\ a well-coordinated project utilizing a successful method for assisting 

senior citizens concerned about crime. Th~ Program providedan.innova­

tive approach to educating elderly City residents in ways to reduce. 

crime and the fear it produces. ~t has a1.s'o provided the basis for 

rethinking our senior citizen crime prevention effortsandwill serve 

as the.foundation for future programs. 

This crime prevention program provided a unique oppqy,'tunity for 
.11' . 

planning ~ impl ementation, and evaluation of a .successful~effort. From 
" .; 

the outset, the Coordinating Council on CriminaloJustk~';Co~ission 

on Aging and Retirement Education, and the Baltimore Poilice Department. 
,/ 

u , . 
combined the'ir technica' expertise and sensitivfty to 1.:he ¢oncerns" of " 
- . , 

elderly City residents to produ~f. aviabl e program. The. contll'actor 
\_f " 

displayed creativity and enthusiasm throughout the pr'odui\ttiona<nd 
.. ('.. '-"',-.. 

presentations of the video-tapedlcrill1e prevention ses'si~iris' around 
It 

.. the City. Senior citizens themselves repm'tedthat they were learning 

new information from the. training sessions. that could be applied to 

their persona,01ives." As a result, we are confid~nt that fear of cr~me 
among our senior citizens can continue taCbe reduced . 

. We hope this evaluati~n \,i~\lal10w others"to benefit by our exper'­

iences. It is intended to be a s6urce document for future senior citizen 
(,1 

crime prevention efforts. 
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INTRODUCTION 
Ii 
f' 

Over the last several years there has been increasing national 

~~,~ention to the problem of senior citizens becoming victim: of,violZ;'1t 

crime.' Police, courts, criminal justice planners, j1.fganizations 
: <--~, 6, 

.. working on behalf of the elderly, and several representatives of tht;(mass 

media nave attempted to define the probl em more cl early and deve.lop 

appropriate system-wide responses. However, there is a lack of standatd, 
.0 

information available across the country on crime victimization .of the 
,~ , 

elderly. 

As. Baltimore City ana1yzed the patterns of crime against the elderly, 

the limitations of the. Federal Bureau of Investigation's Uniform Crime 

, Reports became evident. This da:wa did not" providesufficientde1:ail to 
" \' ' .... 1 ( • . 

warrant large expenditures of funds. The fear of crime and non-reporting 

of crime victimization by persons over6.ayears of age was not well 
<) 

documented .It was evid,ent, however, tha.t senior dtizens throughout "the 

City wE!reconcerned and numerous Tetters, meetings, aDd ttffephone call s . 
';:, '..\ 

to the Mayof' and Po l,ice Department ca 11 ed <'for a cri,m'e prevention" effort 
, f' 

{) () 

developed specifically for elderly City residents. It was. obvious to all 

lThere-.'~re widely different reports concerning the ext~nt'~f elderly crimi:.. 
nal victimization: Chicago reports an average or lower thanftveragevjctimi­
zation:rate'(TimeM3.gazine, page 22, November 29, 1976.). Houston,Texas has 
report(~d a victimizationrateof 29.8% for persons 65 years. of age, and 
older (Criminal Victimization of the Aged, Forstar ?nd Kitchens,SchoolQf. 
Commun'ity Service, North Texas State University, 1974_-, page 10) .. Another 
discus!;ion states thatv;ctimization is low among persons unde~twenty years 
of age, peaks between twenty and .fifty years, and ded inesafter fifty 
(PhilHp H. Ennis, IICdminal V'ictimization in the United States: KReport 
of a National Survey", President I s ,Commission on Law .Enforcement and, the "\\' 
Administration of Justice, Field Survey #II- Washington, D.C.o, Government I 

Printipg Office, 1967). . ~, ~ .. ~ 
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that a pol ice officer on every corner WCls not the solution. 

Sal timore I s Mayor Will ia,m Don'll d Scna,efer ch.CI,rgeq bJs CoOrQ1nqti.ng Coune 11 

on Justice with developing a, crime preventton p'rogr<:\m for seniorcitizenstha,t 

would reduce excessive fear and minimtzefuture crimtnal vtc~,jmizatton. Most 
''0 

i~portantlY, older Baltimoreans have an important part to play in Clt~, life and 

their excessiv'e fear of crime contributed to a less satisfying and restricted 

< life-style. 

The Crime Prevention Program was developed by the Coordinating Council 

and the Baltimore City Commission on Aging and Retirement J:ducation for the 
ii 

'Elderly. This,>program presents an active and involved role for senior citizens 

in preventing their own victimization. As the City's initial coordinated 

. effort.in this area, the program also serves as a foundation for other senior 

citizen .crime prevention and education efforts in Baltimore. 

The Baltimore Crime Prevention Program is being replicated in other cities 
I 

and many jurisdictions around the country are exploring various,~lternative 
; 

models of this uniqu,e program. The purpose of this report is to share the 

project's strengths and weaknesses and provide detailed information concerning 

project development, implementation and evaluation. It is hoped that this 

report will provide assistance to other cities and ~ounties throughout'the 

country interested in developing a useable crime prevention program for 

the highly vulnerable senior citizens population. 

The evaluation of Baltimore's Crime Prevention Program for the Elderly was 

supported by High Impact Anti-Crime Program. funds prov'ided the the Law Enforcement, 
i' " 

Ass'istance Administration, U. S. Department of Justice, and awarded by ~the Mary-

lan~ Governor's Commission on Law Enforcement and the Administration of Justice. 

The findings and conclusions in this report reflect the work of the Coordinating 

Council and do notrepresent.the official position of the Maryland Governor's Com­

mission o,r LEAA. Their assistance in this effort, however, is greatly appreciated. 
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, Criminal 

HdrORlcAL DEV1:LORMEI'IT 
.fr--

victimtza;tion 011 older Ba1t-ffuoreans is a m~jor,c9hcern of th~) 

Mayor, the Coordinating Counch on Crtminc~l Justice~ and the lCorrmission 
. ) 

JI 

on Aging and Retirement Education. The effect of crime on;ihe City's elderly , 
population is a genuine source of fear forb1der perSons;/their limited 

financial resources, physical vulnerability, and recupe:c::-atjve powers make 

criminal victimization a particular hardship. 
I, 

At ·the direc;:tion of Mayor William Donald Sc'haefer_-, the :Commission on -:', 
~; 

Aging and the Mayor· 5 Coordinating Councilinitiatl':d d'iscussionsfor devefqping· . 
, . ~ 

an instructional crime prevention program f,or the,elderly in late 1974. Dif:-., 
,0' q .' > I :, 

ferent types of crime preventi on programs were revi ewecrand eva 1 tiated. However, 
o 

most of the approaches'utilised in 9ther juri~dictions were not specifically 

developed for an lIelderlyaudienc:e ll and were not overtly concerned with reducing 

the fear of crime. The Neighborhood Watch Program !I for. example, coordina'tes' 
< 

persons living in .close proximity to each other in order t9 observe~achq,th~rs'" . 

hO/Tles and mini'mize'burglary. This programihas be~n effective for burglary 
• • -I . ' , 

. prevention in many areas across the country, but is applied to~'ll fami1ies~ not 
'1' " 

", . 

... . 

'!:. 

specifically older Persons. Ani nteresting ,media-oriented'" educati ona 1 program·, 

developed specifica l1y for senior citizens in Sal timore appeared totieappropriai;t. " 
II The project was funded by High Impact Funds (LEAA), awarded through .the 

Maryland Governor's Commission on Law Enforcement and the Administra.tion of 

Justice. The High Impac~/programwas the federal government's first emphasis 

on cr.ime-specificpl anningand allowed. this projecttoconcent~~te "specifically 
~,_, ,"A 

on assaul t, robbery and burgalary and the victimizationpatternJor the~!e 

crimes among BaltimQre's seniorcitlzen pop~lation~ .The senior cttizen crime' 
\), I 

prevention project became one component in the Citizens Involvement area., 

the last program fl,tnded underthe Impact gu deline~. 
, . 

0.. 
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The initial programmatic and time frame guid! ,jnes for the imp1ementa-

. 1./ 
~::.: 

tion of the Crime Prevention Program for the Elderly were developed in con­
~I 

junction with a local college in early 1975. These basic guidelines included 

tape production, lesson plan development, and service delivery techniques. 

, .A technology transfer conference 'for information exchange was to be presented '-
',,', 

J " 

to a national audience at the conclusion of the project in September 1976. 

In February 1975, the Mayor's Coordinating Council submitted a contract 

for a Crime Prevention for the Elderly Project as a s'ole source procurement 

request to the Governor's Commi'ssion on Law Enforcement, and the Law 

Enforcement Assistance Administr:atton. The sol e source request was ,eventually 

rejected in fav'or; of competitive bidding inAugust1975. This change of 
\,! 

procedure delayed production, but the active interest of Baltimore's Mayor 

William Donald Schaefer in the Crime Prevention Project for the Elderly moved 

the project toward implementation. 

In~la'y 1975, a. general, problem statement for a grant application was 

issued by the Mayor's Coordinating Council on Criminal Justice and Commission 

on Aging and Retirement Education announcing the development of a Crime 

Prevention Program for the Elderly. Target areas for program presentation 

were chosen by combiningavailabl e 1970 Census Data with a Crime Density 

Survey. The Census Data was used to determine the ~eographic concentration 

of elderly citizens in Baltimore City. The Crime Survey ranked neighborhoods 

in Baltimore according to their "crime potential" or the incidence of criminal 

actiVity and Was utilized to establish scheduling priorities. Efforts were 

made to present the program to persons living in areas with high senior 

citizen population correlated with crime victim data; however, intense fear 

of cr'ime in elderly Cityres;dents also exists in areas with less crime and 

was considei"ed in planning p~esentation schedules. 

-4-



a Chart 1 
Initial Project'Comj5]etion Schedule 

Febru~ty 1975 

Activity Completion Period " 

~--~------~----------'--'--------~------------~----I 

Tape and pri'nted 
material design 
a production 

Three (3) weeks 

; \) 

0'; " 

, 
" 

, 'r; 

Review and 
Editing 

Field Delivery 

Two (2}weeks 

, , , 

One {1 ),\"ye,ar, 
(r::;-~ , 

"------------------.,,-----"-i\>;\..~ . 0 

" 

,', 

,,' 

On September 15,1975, a meeting between theCoordinatingCounci1on ,:!} 

Criminal Justice, the Commission on Aging, and Baltimore City Bureauof~'Pur';' 
-

chases estabJished the competitive bidding procedure that would comply with ~, 

Federal, State and Local requirements" (see Chart 2). 

Planned Date 
(1975) 

September 17 

September 19 
., 

October 6 
':) 

. 
October 15 

" 
October 22 

-
November 1 

\.' 

" 

Chart 2 
Schedule for) Competitive' 

Bidding Process 

Center 

.' ,\!" 

Actual Date Activity 
- :::>-. (1975) 

~~. 

Submit Proposal 
to Baltimore City September 17 
Board of Estimates 

\' ,c 

0 
-'", 

Mail Proposal 'September 17 
to Bidders 

" 

fL 
pr~~Bi~ Conference September 26 

0 

'" Receipt of Bids October 8 
" 

\ Award of Contract November 8 
" .. 

. Imp 1 elllentContrac'i: November 10 
N, 

" 

, 
, , 

G ' 

, ,r,,,,,: 

" 



~~------~-. -

The Contract Proposals for the proje~t weremqilecl t9 prospective iGid­

ders on September 17, 1975. The project had been developed to the extent 

tfiat the Request for Proposal (RFP) specified that the program would.~ons;st 

o:f three-week cycles~ each ,cycle containing three 90-mihute sessions, 
,~ '~ , 

delivered one per week for three weeks. Each session wpuld focus on one 
." ~ 

. ~ crime - burglary, robbery, qr assault--and it was anti~('iPated that 2000 

senior citizens w9uld participate in the project. These items were all pre­

program information and required in the Contract Proposal. 

The pre-bidder's conference was held on September 26, 1975, and was 

attended by seven private vendors and one government agency (National 

Council on Aging). In actordance with standard bidding procedures, the pur-

pose of the meeting was to answer any questions or concerns of vendors and/or 

agencies interested 1nsubmitting proposals for the Crime Prevention Project. 

Meeting ~epresentation ranged from government senior citizen agencies to 

private public relations firms. 

Two bid proposals were received, and the contract was awarded on 

November 8, 1975 to the lowest bidder, Eisner & Associates, Baltimore, 

Maryland, a local public relations firm. 

An initial organizational meeting was held betwe~n the Contractor, 

Mayor's Coordinating Council, Police Department and Commission on Aging on 

November 10, 1975. This meeting was the first of many on-going efforts to 

insur~ that the program was both authentic and relevant to our target 

population. 

Production continued throughout the months of November and December 1975. 

The scripts were written in close cooperation with the cr"imina1iljusticeand 
/. 

il 
~ senior citizen advisors. The, films were completed by a professional film 

company and emphasized areas and social situations familiar to Baltimore's 

elderly residents. 
-6-
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The consultant began development of the crime prevention lesson plans 

at the same time that scripts for the, video-t~pes were beingprepat'ed and 

schedul ing the program was. being arranged for presentations throughout the 

City. The sessions were scheduled in eight phases, each phase consisting 

of one 60 - 90 minute session per1;;eek for three weeks (as contained in the 

initial Contract Proposal). 

On February 9, 1976, a one,""day training session was held by the 

Coordinating Council, Commission on Aging, and consultant contractor in order 

to introduce group 1 eadersto the. program. Repres.entatives from the groups 

and agencies to whom the program was to be presented supplied group leaders. 

-Approximately fifty group leaders were inst~ucted in the purpose of the program, 

the highlights of the presentations, the operation ,of the video equipment, and 

to assist with distr,ibution and completion of ,the evaluation surveys. (see 

Appendi'x, page ). The group 1 eaders at each project site were evaluated 

throughout the program by the Instructor. 

Actual implementation of the program began in February 1976.· The 

attendance goal of 2,000 senior citizens in th~ project's 55 presentations was 

achieved (1992 project participants atte~ded"allthree session~i,many more 
~ . . 

. , 

senior citizens were present during one or two of the three sessions). 

Information presented at the prior session was reinforced in each successive 

class, and at the third and last sessi.on~a surrmary booklet was distributed. 

The letters and comments that .were received in response to the program were 

both support4ve and compl imentary (see Appendix, page_). 

'The Technology Transfer Conference schedu1 ed for "September 1976 was 

cancelled due to lack of response. Although 360 self-addressed, stamped, 

postcards were distributed to major cities throughout lithe country,. only 62 

cards had been returned by June 10, 1976, with 48 positive responses. We, 



therefore, share the project information through publication of a 

combination descriptive manu&l.and evaluation report of the Crime Prevention 

P~ogram'for the Elderly. Hopefully, ihis report will facilitate project 

teplication and present subjective and objective evaluation results. 

" The Director of Baltimore's Corronission on Aging and Retirement Education 

. also participated in the 26th Annual Conference of the National Council of Aging 
\ 

in Chicago on September 26,1976, highl ighting the development and impl ementa­

tion of Baltimore's Senior Citizen Crime Prevention Program. There was 

significant interest in the videotaped session and ev~l~~ti~~ report. I~ 

addition, an article outlin~ing this project will soon appear in a national 

senior citizen publication. 

-8- . 
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PROGRAM DEVELOPMENT 

Initial Mei'!ting 

The development of the Crime Prevention Program for the Elderly bega~l'~ 
, '\\ 

shortly after contract award with a meeting on November 10, 1975 between \ 

Cp~sultant, Baltimore Police Department, the Mayor's Coordinating Council on 

Criminal Justice, and the COJ!ll!!c~s's'i~n on Aging and Retirement Education. The 
:::~~. 

objective of this meeting was ,:to establish a specific project strategy for 
!, ,~ 

compl etion dates, tasks and appropriate responsibi 1 iti es'. A second project 

objective was to develop a m!ltua 11y agreeable 1 ia'i son procedure to facil itate 

project activity. The time frame for implementati,on established by the Con­

sUltant is described in Chart 3. The contributions and suggestions 'from in­

dividuaJs and agencies wete incorporated as much as possible into the project 

plan. This early consultation with the participating agencies facilitated 

effective communications and avoided time delays. It was also a useful 

procedure in the early implementation stages of the project. 

In accordance with the crime-specific priorities of the Impact Program, 

the Baltimore Police Department offered suggestipns concerning the target 

crimes in order to make the video presentation of these crimes more instructive 
~. '. . ' 

and realistic. The incorporation of poliFe expertise in the victimization, 

area of the program improved technical accuracy of the crime scenes and pre­

ventivevalue of the project. Members of the Coordinating Council and the 

Commission on Aging expressed a need for the consultant to develop a progrq,ffi 
(;\ 

with criminal and victimization authenticity, as well as relevance and appeal 
, , 

to senior citizens. Program development, therefore, was particularly sensi­

tive to insure that the included crimes andpre~ention tips w~re realistically 

related to fears and abilities of the elderly to prevent or avoid crime. At, 

.this early stage in the crime prevention program development, the basic educa­

tional nature of the presentati.onswas emphasized. ,The crime types were 

-9-

.\ 
II 

,', Ii 
• ,l) 



~ 

.. 

l\ 

Date 

• 

November 24 
(1975) 

:.., 24 '", ~ . " 

30 

December 4 

6 

15 

27 

27 

January 10 
(1976) 

10 

10 

30 

: February 9 

15 

16 

Project Implementation Plan 

Phase 

Scripting of three 
training tapes 

Drafting of Program 
Summary Nanual 

Review by the City 

Revision 

Casting 

Mechanical fat' ~lanua 1 s 

Filming 

Printing of Manuals 
(by the City) 

Editing and mixing of 
tapes 

Review of filming 

Begin sch~duling 

Presentation of the 
entil'e package 

Orientation of delivery 
teams 

Final shilkeout 

Begin field delivery 

.' Consul t&nt 
Assignment 

City 
Assignment' 

*Consultant and City representa 
tive names were placed opposit. 
the appropriate activity. 

iAuglist 20 End field del ;very 

I . . 
IFebl'U8l"Y 16 through August 20, 1976: ,.24 vmeks, Ot~ eight .3-v:eck cyclos. 

, 

Deleting w~cks of April 12 (Passover, Good FridJy) 

Hay 31 (N:;;;lOl'i u 1 Day) 

July 4 (Indopendence D~y) 
I • 

jNJking 10 presentAtions per \."ee~,,30 'individuuls cuch: 

\ 10 X 30 X 8 = 2,400 persons 
L ___ --'-_ 

-------~----------------------

-10-
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examined, in detail, with specific att~ntion to tha Victim's role in pre­

cipitating the crime. This instructional method was essential for the 

fulfillment 'of two (2) major program objectives. 

"0.) To reduce fear ofv;ctimization by promoting a basic understanding of 

crime causation. 

(2) 
1l - I' 

T~~~ncourage preventative action against victimization through basic 

"corrmon sense" suggestions and reminders. 

This initial strategy meeting combined the crime andvictimizajion 

expertise of the Police Department and Coordinating Council, the special 

knowledge of the Commission on Aging, crime problems of primary concern 

to the elderly, wjth the field-delivery experience of the ConSUltant. The 

project's primary focus was an explanation of ways victims·unknowinglyincrease '-
" f () 

the likelihood of a crime being committed and realistic approaches to pre­

venting this from occurring. It was feltthit thi~ educ .. ational approach would 

significantly reduce the fear of crime among elderly City residents, our 

primary task. 

Scriptwriting 
, . 

The scripts for the filmed sequence~ of the Crime Prevention Program"for <> 

, the Elderly were developed in November 1975. The writers initially researched 
~ .~ , 

the target crimes through data provided by the Baltimore Police Department. 

The Mayor's Coordinating Council on Crimina,l Justice requested that an ex­

offender provide consultation on techniques of burglary, robbery, alJd 
',..... . 

assault. This person's advice on the realistic representation and enactment 

of these crimes was incorporated into the final script. 
, ~ 

After collecting sufficient technical information on criminal behavior 

and te(,hni ques, th~ scd ptwri ters, consulted. wi th representati ves . from. semi or ' 

citizen groups in'order~o beco!)1e fa:miliarwith"the'specializedinterest~ and 

needs of 01 der Bal timoreans. This data enabled a media presentati on that was . . I! . 

-11-
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specifically focused on sen}~r citizen" concer~ts. The lifestyle oif the 

elder1\Y, and tHe restrictions imposed on the~)lderlY person I s 1 if~~stYl e by 
, 1\ 'J 

the feoar 'of crime, could only be adequately coi'pmunicated by perso~\,sand 
. \', \\ 

igenciesintimately fami 1 iar with these conc:errils • ~i 
., .' ' '" \1 

, Utilizing.the information obtained :From d:pnsultation with Griiminal 
i ., 

Justice and senior,.citizen professionals,. the writers began to d~'velop'the 

actual script. The sequences in the script are in two categories: 

(1) scenes of classroom discu~sion among elde~ly citizens were created. 

The discussion method is used to lead into the filmed crime sequence$, and 
,_,I 

IIreal't:class discussions on additional crime prevention topics (under the 

-real" instructor's direction); and, (2) situations are enacted from start 

to finish, revealing the sequence of events resulting in a successful 

criminal "victimization". The same situations are repeated with specific 

avoidance actions for the elderly person which prevent the victimization. 

The objective is to encourage the class participants to consciously become 

aware that there are rational methods to lessen their potential for becoming 

a victim of crime. 

the classroom instructor was obviously an essential part in the devel­

Opmentof the scripts. His participation'in the efrlier phases of the 

scripting, and the simultaneous development of lesson plans assured a related 

and interwoven presentation of crime prevention instruction (see Appendix, 

page->. The videotape led smoothly and 1 ogica lly into classroom discussion., 

After expanding concepts introduced. in the .tapes, and adding information rele­

vant to the topic, classroom discussion returned to the videotClpes. The 

script development was, at this point, reviewed and approved for both techni­

cal accuracy and integral incorporation into project presentation. 

-12-
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In transf\\orming the scripts,,;into a visual presentation the sequences 
II, . , ',' ' 

~" were initially\\ filmed and, subsequentlY, transferred to 3/4", v.ideotape. 

~ D~e to the flelibi'l ity and durabil ity of ~ideo-tapes, this method tif pr.~Senta-
. II . " ,', . . ' 

tion was consid\~red superior to other methods (Le., film, slides). The 

I , '. videotape playb~ck mechanism also allowed the re-rUn of a scene for discussion, 

clarification and emphasis on specific areas of audience conc~rn. Two twenty­

four (24) incil videotape monitors were utilized in classroom delivery. 

The filming was accomplished by aprofessjonal company. In the develop­

ment of films from the scripts, monitori ngby City representatives assisted {, 

in preserving the technical accuracy of the presentation., J{¥oliceOfficer 

and a Mayor's Coordinating Council on Criminal Justice representative were' 

present at the filming as advisors to approve modifications in the script 

necessal~y to the filming procedure. /( 

The films contain several unique features which are primary factors in 

audience interest, and identification with the media presentations. Only 

three professional actors were used in the films. The rest of the cast - ,the 

criminals, victims, and discussion participants -Were members of the Baltimore 

Police Department, or were Baltimore senior citizens and/or residents. Offi­

cers from the Pol ice Depa}~tment' s narcoti cs squad, detectives, and community 
t . . 

relations personnel were IIcriminals and viet-i·ms". Fifteen senior citizen~ 
r 
1; 

recruited through the Commission on Aging "acted the roles of "victims" arid 
" ,. 

partlcipated ,in the·,elass discussion scenes. 

The use of the volunteer "elderly" actors created an "appeal" of -Q'he 
: 

film to the Baltimore senior dt1;zens as well as reducing the product1ion 
, 
J 

costs. However, the relative inexperience of these "actors" necessitc~ted 

frequent "retakes'll during the filming process. In QJ).ecase, a severity year 

f' , , 

,oldl]1anhad to climb into and out of bed almost twentytirnes before a burglary 
-13- " . " 



scenE~ was successfully completed! The final filmed product was quite satis­

factor.y; tue US~ ~f IIlocaltalent li favorably contributed to ;nterestand 

';~:::::::~ learning in the total Crime Preven~ion Program. Additional realism was 
"" : gained by enacting criminal victimization scenes in familiar neighborhoods. 

'. 
~l '\~ '.~ 

Baltimore streets, stores, apartments, and houses were recognizable and in-

creased audience attention and identification with the filmed sequences. 

'A public transit bus, utilized to demonstrate safety tips for riding public 

-transportation vehicles, is an ,example of gaining audience attention by pro­

viding a famifiar background. 

. Whil e the el ement offami 1 iari ty increased the val ue of the sequences, 

the logistics of filming crime sequences on busy streets created difficulties. 

Traffic and pedestrians were effectively diverted from the filming area by 

the Baltimore Police Department. However, in one instance, a shopper fail~d 

to notice the filming equipment, and, witnessing an in-progress IIpurse 

snatching ll
, became quite upset. The situation was quickly brought under 

control by project staff, yet served to illustrate the complexities of on­

site film production in this project. In general, the benefits of using 

the city scenes and residents exceeded the technical difficulties and integ­

rally enhanced the program authenticity. 

Scheduling 

Schedules for presentation of the Crime Prevention Program should be 

established at least 60 - 90 days in advance. Scheduling should include a 

. confirmation of the presentation ap'proximately seven days prior to tht: 

established date. 

The Baltimore Program experienced a significant number of scheduled 

presentations that were either postponed or completely cancelled. The. proce­

dure for scheduling should be standardized prior to contacting interested or -

ganizations or persons. In addition to presentation confirmation one week 

-14-



prior to presentation, contacting the group representative one 'day preceding 

the fir$t .class session would prevent the Occurrence of erro~ in-schedUling. 
(\ 

The Consultant suggested that re-schedul ing and canc::'ellation posed a s.ignifi-
':t 
',' ':;\1 

: cant time-consuming problem. Scheduling Should be the responsibility 'of a 
~. ' .; 

~;,':\t .. l." 

government agency responsible for senior citizen programming. 

Presentations were schedul ed for Tuesday, Wednesday, ',and Thursday at 

10:00 a.m. and 2:00 p.m., leaving Mondays and Fridays for unscheduled pres en­

tat'i on ,requests or emergency changes. 

The Commission on Aging and Reti.rement Education provided the Consul-
;; ~".' 

tant w1th a list of agencies interested in pr:,ogram presentation. Theorgan­

izations and agenctes on the list werelocat;d appropriately throughott the, 

City in "relation to crime rate and elderly population (see Appendix, page_). 

Teaching Techniques 
. 

The classroom instructor responsible for teaching the Crime Prevention 
, . 

sessions also develope~ the lesson plans. In addition to the taped sequences 

supplemental material had been suggested by City agencies in coordination 

with the Consultant. Supplementary subject matter included direct deposit of 

Social Security Check:,%reventative tips \1hile drivillgan automobile, etc. 

The entire value of the course was dependent on the "teaching ll ability of the 

instructor. 

The three sessions lasted sixty-ninety minutes each, depending on the 

amount of class discussi'on. The three sessio~s were presented in the sequence 

of robbery, burglary, and assault. procedure for course in-

" ~ structi on was: 

1. Introduction of Instructor (Questionnair~·-'firstc1ass' only). 
(; 

2. Courseoutlineand.objectiv~s. 

3. Review of Previous Information (2nd and 3rdclasses only); 

4. Discussion of· preventative measures taken sinc"e last class; 
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5. Discussion of new informatton(includes group discussion ,and role 
playing); .. 

6. Conclusion (Questionnaire -"third class only) , . 

" 

The goals of the course for the participants, as described by the 1n-

structo~, were. 

l~ Decrease the risk of being a victim of crime; and, 

2. To develop a more security conscious attitude. 

Review of 'previous information occurred in the second and third classes. 

The second class, for example, began with a review of robbery, although burg­

lary was the topic crime. Senior citizens would role-play scenes that had 

been viewed on videotape at the previous session. An emphasis was placed on 

patterning responses that utilized measures suggested in the itlasspresenta­

tion of the previous week. Preventive measures that had actually been taken 

against burglary were, also discussed and shared between partic'ipants. 

Discussion of the topic crime for the class would incorporate lecture­

and role playing. The participants were confronted with problem situations 

to which solutions had not yet been suggested by the class presentation. In 

the robbery sequence, for example, an elderly Baltimorean was pretending to , 

be at home. The instructor attempted to gain entrance into the "home", 

claiming to be an accident victim, a salesman, or a utility repairman. The 

participant made responses, some of which allowed the instructor into' the 

home, an undesirable decision. The videotape sequences were then shown. 

The same situations were re-enacted on the videotape, but no decision to 

allow the person into the home was made. The tape sequences were then r, 

stopped and distussion followed concerning appropriate responses. The 

videotaped "correct response" was then revealed. Role playing was repeated, 

ut.ilizing and reinforcing the IIcqrr~ect" taped. methods. Discussion concerning 
// 
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o estions or other infonnation needs of the participants followed. 

The burglary class also included discussion on labeling.valuf,lbles 
j) 

through Operation Identification and maintaining a residence while on 

; _,vacation, which was information not conv.eyed in videotape se.quene:es. 

The ability of the instructori s essenti.a lto the success of pro-. .. 

gram presentation. His skills must include role playing~ traditional lec-

turing., and the abi 1 ity to communicate clearly. In addition, there must be 

the capability to motivate an~ sustain the interest of senior citizens on 

an understandable level. 
f) 

The instructor must be empathetfc to the needs of senior citizens. 
. , 

His presentation must be flexible and s'ensitive to the informational needs 

and methods of communication of elderly people. Aninstr.uctor with energy, 
\} 

commifent, and a true interest in the welfare of senior citizens ,will max­

imize the"effectiveness of this crime prevention program. 
" ~'~:.~ 

Summary Manual 

At the end of the last crime prevention session, participants web~ 

~iven a manua1 that summarized the crime prevention "tipsllof the. thr.ee 
c.: 

class.es. 

The contents of the manual were written b)j the consultant, Commission 

on Agi~gand the Criminal. Justice CoorqJnating Council. Jhefinal proofs 
'. ..." ,) . ;, 

for printi ng wer.e produced by the Consul tant ,wi th printing expenses incurt-ed 

"by the Cit,y ~ . It"was prepared prior' to class presentati6n~. 
The ~"izeof the manualisappr,oximately 4" X SHand is printed in 

large piCa type. "(he bookl etis intentiofially" .prodOced in this Size tb 
, ,:, 

facilitate hq.ndling and reading by the. partiCipants'. 6. 

The manLlal's.urranarize.d the most important crime prevention' tijJs 

of the three day cdurse. TeleJhone numbers "that related,to the sessi b~S 
~) "If" 
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were also included (for 'ex,ample~ pol ice, ambula.nce, fire departJ!lent, housing ::; 

needs, social security information, Operatton 1.D., etc.) The function of 
() ,," 

the manual was to provide participants w1th a reference manual to help remember 

'lP~aningful part~,,,,,of the sessions. 
f/ 
II 

It is spedfically mentioned in the booklet that "this pocket manual 

sununarizes for permanent reference the crime prevention measures presented to 

Senior Citizen Groups as part of a program administered by the Baltimore City 

Mayor's Coordinating Council on Criminal Justice, in conjunction with the 
. ' 

Baltimore City Commission on Aging and Retirement Education. 1I It was empha-
" 

sized that the booklet was not a separate publication, but its usefulness 

depende~ on partiCipation in the Crime Prevention Program for the Elderly. 

Videotape Eguipment 

While the results of using the videotapes in classroom presentations 

were quite favorable, the logistics of equipment transportation exceeded 

cost projections. Two twenty-four inch color televis'ion monitors assured 

proper visibility for the parti'cipants. The c:;ost per television monitor was 
!, 

$725.00 (or $1,450.00total). Transportation arrangements for the two 

television monitors and stands, and the Sony 2,000 videotape player utilized 

infield delivery necessitated a rental truck, and an additi.onal laborer. 

These costs increased the Slroject cost by$4~OOO.OO, to provlCie.".presenta­

tions at decentralized site locations. However, the quality and~~;:c-'~~~~~e~< 
, "-.,,:, 

/i 

'')) 

television playback eqUipment should not be considered a minor or secondary=.)' 
f' 

issue. The television size and clarity of soun~ and visual images are key(\ 

factors in the presentation of a cohesive, understandable program. 
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DISCUSSXON 

Program Attendance 

the attendance obj ective of t,he program was 2, 000 e1 derly persons." 

"··The final total for attending the comph~te',programwas 1,992 persons • 
• '-\'<1,' \,1 ' - ,'. 

The geographic distribution of prog~?m presentation in relatio~ tOCl"eime 
~/ . . . " .' 

." rates and elderly citizen reSidence, in Baltimore City can be found in Appensix, 
II 

" 

page_.. The ConstJltantnoted that~ although an effort was made to average 
c 

30 persons per three-week session, class ,size seemed'to have little influence I~' 

·on class 1 earning. The average class si,ze was 36 pe}~sons with an actual at-. ' .,' 

!} 

tendance range of 11 - '65 participants. Future class scheduling could include 
, r; 

class sizes of 60 senior citizens~ 

Questionnaire Analysis 

T~e Mayor's Coordinating Council on Criminal Justice constructed an 

evaluation questionnaire to measure learning that occurred as a resul,t ,of' 

Program participation. The questionnaires>included H)~formation'i-presented 
o 

in the videotapes and lesson plans, as well as personal discussions with 

~he instructor. The major po"'rnts emphastzed in theprogram,,,-were listed and 
,:1 

selected on·a priority ba.sisforquestionnaire inclusion (see Qu,estionnaires, 

Appendix, page_). 

A total of \fifteen qu~stionswere preland post-tested (see Kppendix, 
~ : , r 0 

page .. _), .', T,hes, e ,G, ues,ti,o,n,s,were,(~,e"',s",i?ne.',,,o,~""'~T~~,i",~e,r,:,h,',l,l a"r,l
as Of,',.'f/.f,;giSS~Ultfl", " " ',', 

burglary and ro~berJ' wifh equ~J1 emp~as}ls·l . if' i{ If Q' ~) I /.', II' 
, '1.'t I.' { "r 1J.1 ,,) fill I 

Th~ p;e-progr aincjlL€~r q~na jTes lIIer e! d i ,tributedr ntnedi ~;te 1,Y P1i fr to / 

the fi rst c~\s s, presenta ti}en. If necessary /the I> ins tructor • a~( group leader 
\;\ l;·, _} Ii , " _ .'/" 

helped the participant compn~te the form. Assistance~wa~)necessarYWhere 
; ,'" " ,. :. " .', ,If . , _' , ____ , , 

the indivi9ual did not have sufficient reading or writing skills. In some" 

instances, the participant could not read the i nformation'dti'e topoore,ye:':' 
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i ht Th 
ii' 1 t' t" d' t . b t d' 'd 1 sg . . e, post-program eva ua 10n ques lonn;alre was 1$ n u e 8,.,n co-

" f , . '~cted simil~rly, after the third and ftnal session had been completed. 

, Although an average . of 1,992 persons attended the three sessions for 

e~ch cycle, some persons attended one or two sessions'; only.'?Subsequently, 
. ~. . 

there. was difficulty in matching .pre-post tests by individual participants. 
• .,! -' .~-'. . 

Approximately) ,108 or 56%, of total project"participants completed 
. ~ -

.and returned pre and post (or a total of 2,216) questionnaires. Visual eX-
'.' ,\. * 

ami nation of the data reveal ed ext~msive stati stica 1 differences. As a . . '.. \1 ,; " 

," ;:. Ii;: 1· _ ;' 

result, only matched Q4estionn'a ires,' viercu prepared for computer ana 1ys; s. 
, . ' 

There were 663 ,participants who' completed both pre and post questionnaires. 
, "-£ ,\ 

The resulting 1,326 (66~2) questiom1aires were used,for the, computerized = 

statistical ana~lY,,~J s and represents 33% of the average' tota 1 program atten-
'Z,:-, 

dance. 

Computer Ana lysis of Matched' Questionnaires 

There, were eight separate three-week phases. The data was analyzed 

for each individual phase, as well as for totals through all phases. The 

computer analysis was edited for sample reliability. The data was 'analyzed 

by one-way analysis of variance of phases and a z-test for difference of 

means with a dependent sample: 

There was considerable statistical significance in the matched question­

nai-res, revealing an average increase of three additional correct answers per 
~ .. '-'.-. 

person after attending the sessions. Chart 4 reveals s'i'gn-lficance at the> .01 

confidence level for each question h,hen examined as a total of all phases. 

Variations between phases were relatively consis~ent with the exception of 

Phase III, which had significance on only two of the fifteen questions. 

, Data collection, improper completion instructions or compilation errors are 

possible explanations. 

* This data will not be discussed in this report~ but is statistically repres­
ent~tiv~ of the comput~riz~d analyses. _ 
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Chart 4 

SIGNIFiCANCE LEVELS fOR TOTAL H1\TCHED 
PRE~POST EVl\lUATIOfl QUeSTIONS . . 

Question 
Description:...--

a -----~----------=-~ t b 

1. Do you stand by the alarm 
button (m e 1 evC\ tors 

2. Is it alright for you to carry spare 
money in case ofa.n elnel"gency? 

o • 

3'.. An examp 1 eofa robbery i ~ ,.. 
(four choices), 

4! The emergency phOl1enumber of the 
Baltimore Police Department is,.. 
(four choices)oJ.- ' 

5. The best kind Of. purse to carry 
is-(five choi ces) . * , 

6. Do you plan the time of your trips? 

7. Do you keep a list of your credit cards 
or valuable~? 

8. An exalllpleof bllrgltlry 1S"­
. (four chc.1ice:s).* 

9. A good burglar alarm is cans or bottles 
on the windov/s'ill. 

10. If someone is following you -
(five choi ces) • * 

11. An example of assault is -
" (four c,hoices).* . 

r'! 
12. You could .accidentally ten strangersJn-

fonnation about your neighbors that could 
result in th~ir being robbed or burglarized. 

i 13. It is acceptahle to allow a stranger into I your home - (five choices).* , 
I 14. The best place to hide a key is -
i (five choiccs).* 

1
15: You should not leave radio or lights on 

when you are not at home because of the 
energy crisis. 

a. See, Appcndix,page_for cOIaplctc ciuestion. 
b. t score for dependent .score t 
* p > .05 ;) 

** P>.Ol 
N=663 

11.66'1:* 

11.00** 

12.50** 

9.50** 

14.30** 

5.50** 

• 
5.60** 

5.60*·~ 

6;60**'" 

f) 10.~0** 

3.50** 

3.50+)1-

10.00** 

5.'00** 

6.50** 

(: 

. " 

I 
I () 

! 

I 
i 
I 

~.;J. 

" 
~. 

,t 

With the, exception of Phase III, one phase showed statistical s;gnifi'cance 

in fourteen" questions,' two pnases in thirteen, one pha,sein twelve, and two 

phases; n ten of the total fifteen questi ons>' (s,eeAppend';x, page--.J.* 
, ". 1: ': _, _ 

. *. '. . 
Phases V and VI are combined (due to low popul~tions) as Phase V •. 
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The consistency and extent of the stgnificance 1 evels tfor individual 

phases are quite striking, and are further reflected in the analysis of pre-
, 

post c~anges. from one answer selectron to another. Chart 5 indicates the 

lowest change rate to the correct answer for all fifteen questions was 20.8%, 

while the highest change rate to the incorrect answer is only 16.9%. Examina-
.i 

tion of the Chart shows consistently higher changes 'to the correct response . 

The analysi~s results indicate a significant learning effect of the 

program on participants. Persons learned significant crime prevention inform­

ation as a result of program participation. 

?ubjective Responses 

·There were many positive comments and letters from program participants 
'. 

(see Appendix, pages_and_). No specific request was made for a favorable 

corrmen,t (e.g., What did you like best about the Program?) All corrnnents were 

voluntary and written on the evaluation forms or mailed as a result of indiv­

idual motivation. There were a large number of participants who voluntarily 

expressed satisfaction with the Crime Prevention Progt'am (see Appendix, page_). 

While su,bjective impressions are neither necessarily sample representative . 
nor capable of being statistically tested as an empirical hypothesis, it is 

appropriate to examine the source of these responses. 

Implications 

Statistical significance in the evaluation of questionnaire responses 

are viewed from a very positive perspective. The program was presented to a 

variety of ethnic groups and City-wide locations, therefore, a population 

bias.., in responses is minimal (see Appendix, page_). The learning results 

may dispel the popular notion that the "people who have lived in the street 

all their lives know what to do, you won It be teaching them anything new. II • 

This contention of "knowing the information alreadil supports the negative 
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theory that crime is a mysterious force th~t society is helpless to control, 

·that crime will prey on the weak and helpless and there is little to be done 

in the way of prevention •. In contrast, the high significance of changing to 

the correct answer, (see Chart 5, Page_), is indicative that persons are 

learning and reducing unnecessary fear and anxiety by increasing their control 

over being victimized. 

-An area of potential program improvement is data collection. The 

method of distribution,completion and collection of the evalu?-tionquestion-, 
','-, '!"--"" 

naires could be improved, but is a: satisfactory method with proper supervisiol1i 

Comparative victimization data was not collected and the follow-up eVC;l.luation 

was not completed due to time limitations. Another lack ofda£a'relate~ to 

elderly person attitUdes. As the program related to fear reduction, a pre-

post attitude measurement is appropriate. The Commission on Aging and Retire-

~~~>;ment Education should consider future appropriate victimization":fear question-
''' __ 1 

" 

naires as part of regular crime prevention programming. A comparison of pro­

gram participant and non-participant attitude responses would be, important 

evaluative data.. 

However, the many positive comments r.eceived f}'om, eld'arly,participants 

may be indicative of thecr'ime prevention project capability to positively 

reduce fear of crime (see Appendix, page_). 

Areas of meaningful project achievement are: 

1. Senior Citizens were provided with information considered useful in 

avoiding criminal victimization. This information can meaningfully reduce Un-
" 

warranted fear of becoITIinga victim of crime; 

2. PrOject evaluation results indicat~ significant learning occurred as 

a result of class attendance; 

3. Implementation ~~perience resulted in modifications to improve 

project presentation; 
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ANALYSIS' OF TOTAL RESPONSE BETWEEN I 
I. P~E AND POST-PROGRAM EVALUATIONb ! 

1 Changed' to Same Changed to 

I Question Correct Answer Answer ,. Incorrect Answe~ 
Description C N (%) N (%) N (%) 

I . 1. Do you stand by the alarm button on I 

~ { 
. elevators? 298 (44.9%) 302 (45.6%) . 63 (9.5%) 

J 
2. Is it alright for you to carry spare 

(43.7%) money in case of an emergency? 290 301 (45.4% 72 (10.9%) 

3. An example of a robbery is - (four choices). 201 . (31.5%) 408 (61.5%) 46 ( 6.9%) 
~ .. 

4. The emergency phone number of the Baltimore 
Police Department is - (four choices).* 187 (28.2%) 416 (62.7%) 60 ( 9.0%) 

.5. The best kind of purse to carry is -
(five choices).* 358 (54.0%) 229 (34.5%) 76 (11.5%) 

6. Do you plan the time of your trips? 168 (25.3%) 398 (60.0%) 97 (14.6%) 
-..l 

7. Do you keep a list of your credit cards 0> 

or valuables? 208 (31.4%) 359 (54.1%) 96 (14.5%) 

" 'i '0 ' 8. An example of burglary is - (four choices).· 204 (30.8%) 365 (55.1%) 94 (14.2%) N-
+=-
I 

9. A good burglar alarm is cans or bottles 
on the windowsill. 236 (35.6%) 324 (48.9%) '103 (15.5%) 

10. If someone is .following you -(f1vechoices).* 209 (31.5%) 376 (56.7%) 78 (11.8%) 
I 

11. An example of assault is - (four choices).* 160 (24.1%) 391 (59.0%) 112 (16.9%) 

12. You could accidentally tell strangers 1n-
. formation about your neighbors that could 138 (20.8%) 432 (65.2%) 93 (14.0%) 
result in their being robbed or burglarized. 

13. It is acceptable to allow a stranger into 
your home - (five choices). * 269 (40.6%) 322 (48.6%) 72 (10.9%) 

I 14. The best place to hide a key is -
(11. 5%) 

" 
(five choices).* 155 (23.4%) 432 (65.2%) 76 . 

I l 

I 
15. You should not leave radio or 

lights on when you are not at home ,172 (25.9%) 407 (61.4%) 84 (l2.7%) 
l ~~ because of the energy crisis. 
~~.; . 

Total (32.7%) 3,253 1.462 (55.0%) 1.222 (12.3%) . .. .,' 
,~ 

a - z-test for difference of means ind~penaent ~amples 
b - total N=663 (100%) 
c - See Appendix, page· for complete question .. 

~ ,~ .•. \'. -~., \ i • , 
':\- ... ..... 

~,:~.~.~!: " .. .. .' " ,. 
:"~j; • G2_0, ._.3 ,¢ .. ,'rlJt4Cft:I!;~"~1~~---"""> ,,-- d" 
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• The project was 'closely coordinatedbetween'inY01vedCityagendes. 

Coordination of appropria~e responstbtltttes reduced replication of efforts, 

which increased the effectiveness of the Crime P~eventidn Program; 

5. The program is decentralized, flexible, relatively inexpensive and 

can be replicated. 

Baltimore City considers the Crimel}revention Program for the Elderly 

a significant success. The project was a feasibility study that was presented ,; 

to 2,000 or approximately 1.5%. cif Baltimore's total elderly (over 60 years of 

age) population, during the period of February - September" 1976. 

Baltimore's Crime Prevention Program for the Elderly provides the 

participants with the information necessary to minimize their potential for 
. 

victimization. The educational content of the course removes some of the 

unrealistic fear of crime stimulated by media sensationalism. By presenting 

.information and, most importantly, provid.ing steps that the participant had 

not previously considered, a sense of control can be achieved. The feeling 

of having control over being victimized can reduce irrational fears and 

assist the elderly person in gaining a realistic perception of criminal 

activity. 

The Baltimore Crime Prevention· Program; for the Elder.1y is an example of 

an effective low cost interdisciplinary program to solve the mutual problem 

of elderly person criminal ~1ttimization. The program will be continued and 

provide services for more elderly Baltimoreans. It is s~ncerely hoped that 

this report will facilitate efforts to establish similar crime prevention 

programs for.'the elderly throughout the United States. 

;, 
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CRIME PREVENTION PROGRAM FOR THE ELDERLY 

Class Presentation Attendance Information 

, "', :. Phase· Average 
'Number Presentation Number Group Total 

of Groups Attendance Attendance 

~ 

";t~ 
begin";'end 

,J '0' 

I 2/16/76-3/5/76 7 29 .207 

II 3/8/76 -3/26/76 8 31 250 

III 3/29/76-4/23/76 7 31 223 

IV 
.. 

4/26/76-5/14(16 7 35 249 

V 5/17/76-6/11/76 6 31 185 
,""._--,-,",-, .. 

VI 6/14/76-7/2/76 6 40 243 

VII 7/11/76-7/29/75 6 40 243 
;; 

. VIII 8/2/76 -8/20/76 8 48 391 

TOTAL (24 weeks) 55 36 1 ,992 . 
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BALTIMORE CITY 

,CRIME PREVENTION PROGRAM FOR THE ELDERLY 

LESSON PLANS 

'l" 
.1. 

'~ r; 
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INTRODUCT!ON 

Good Morning (Afternoon) 

My name is ; I am your teacher/moderator for the Crime 
~----~--~--~------

Prevention Program. This program will be divided up into three parts: robbery, 

burglary, and !l.ssau1t. We will meet three times, including today, for about 
t· ~ 

~\. t 
an hour to a'n hour and a half. We will spend(this time getting informgtion 

-r.:._ .... 

together by ro1e-piaying~ discussion, demonstrations and watchin'g video tapes. 
. , '. ' ~~'~4T> 

The video tapes \,/i11 present you with situations you may be confronted with 
~ 

and how to deal with them directly. 

If you have any questions or comments, please feel free to voice them. 

"AIMS J(--

1. To decrease your risks and increase your security. 

2. To become more security conscious and to develop a Crime Prevention 

qttitude. 

3. To encourage you to report those things that will help your police in 

their fight against crime. 

Before we get started on today.'s session, lid like to explain one other 

item -- Evaiuation. To measure the effectiveness of these workshops, we 

have put together two evaluation forms -- one for the beginning and one 

t~?r the end. This wil1r;Y'be of tremendous value in updating and evaluating 

the program. Please take a few minutes to fill these in. 

-30-
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ROBBERY 
i.' 

, The movie we Ire going to see today covers the a.rea. of robbery; howtt 
may happen and hO\,I to a.void;t. U wtJ1 present situa,ttonsthat ca.n 
happen to you. 

Situations to'Role-Play Before Tape; 

1. Someone knocking at door 

a. phone man - line trouble 

l) 

b. salesman with great offer (Leader plays role of intruder) '0 

I 

c. use your phone - accident 

d. :teenager ~ call parents 
\) 

Movie Rolls 

Points covered: 

. .1. 1 etting stranger itl home . 
2.,. how to deal wi th· strangers 

f·c 
1st 'Bieak ", 

Any~hing wrong with what we've seen so far? (l.ead partjcipants to 
answer this themselve~). 

feephole and chain not used 

1.' chains not so great -.discuss 
~ 

Kicking in door is noisy - one good reason for chajins. 
• . . . .' ., c; / 

2~ peepholes ,identify people 

" But"remember,;;,people cem hide around side -1 imited reliance 
wlpeephole. 

Demonstr'ation of Items 
" 

Items - peephole, thain"lock, locks k"jt, 
. .II 

Best types ofl ocksand equ'ipment lead to: 
- '. " 

a. k~yundermat and inmaiJbox (unwise hiding plac~9 
".ct:_ 

b. saf~tyglass ,in. wired panels 

, c.dead"bol t 10c'Rs 

d. charlie bars for sliding doors 

, ':.. 

~ .' 

b. .. -

() 



>, 

'", " 

1~:Butdespite" a,11 these preca,uttons, occa,sionqllY "'-either by cleverness 
or "force -- a, robber ca.n get instde your home. II . '" 

Any suggestions as to what to do i'f you meet ,a robber face-to-)aace? 

Let's 'see how our movie friends hqndle this! 

Movie Rolls 
r-'-·:-J 

'Points cQver~d;: 

1. stranger forces way in. 

2~ ties victim up • 

. ! 

2nd Break 

.- Otherquesti ons? 

Lead group to pose - What ifin bed while breikiri'g in? When would 
·.be a good time to break in? When sleeping! Discuss. 

Let's see how the movie handles it. 

Mov; e Roll s 

P0ftnts covered: 

1. i\ break-i n whil e i o-"ped. 
(/ 

Final Break 

Any questions? 

Role-Play the Following: 

. '. 

A. In bed - hear someone - verba.lly and physically go thru. 

1. Hiding 

2~ lock door 

3. Alarm 

4. Pretend to be sleepi;ng 
. (Leader takes role of 
, intruder.) 

B. An intrUder gets in - verbally and physically go thru 
what to do. 

-32-
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Discussion Points 

Non Ve~7,bal Expressions 

1. What this entails ,a.nd whytt ts important. 
(\ 

2. How you watch an intruder' . 

a~ don't make him feel uneasy. 
\; 

3. It's values . 

a;,. may save you from bodily harm. 
it 

What if? (robe asked of group. ) 
1\ 

, •. you hear a knock at yoyr door. 

• an unwanted salesman comes to the door.' " 

=~=tnerEfis a telegram to receive. 

• someo'ne needs to use yoyrphone. 
\::, 

the, person becomes threatening,~ 
'~ 

• you need'tp use the laundry roqm. 

• 'y:ou hear a prowl ere 

• you see, hear, or are a part of a robbery. 

Points to Elicit 

.:':'J; 

'0 

!? 

•••• Draw your blinds or draperies closed to 'prevent prowlers from watching 
from outside. ' , ,~o " :., 

•••• On the telephone, do not say ,anything to indicate that you are, alone" 
,when talking with an unknown person.' 'If the ca.ll is obsc~~i~ hang up. 

,.,....-;:. . ' . . . ' ,". . • '. . ,'; " '.;' ,,'~; ;'''''.. :. '. :~;:-o-ti",. . 

.'::.If you are robbed, do not r,esist if~'~onry propertyis,at stake~ , 
~ , " .. ' ,": '. . . 

;'" .' '", .' "it) . '" ...• 

••• • ponot,provoke the robber by actions or words .. Do what"'he tells you 

' •••• Many po] ice departments suggestthaty()u carry'a whistle. 
" carry it, where it can be used immediately . 

~ '\. ',' ", .' , '. ", 

•••• Experi en2,e has shown that screaming isone of the best defenses for 

0>· 

• 0: 

awomanw}:lois being attacked; if jn a place where itocan-beheard. , 

' •••• Only" if yJ~ are<t1h,e Victim of~n att~ck should .you dg eVerythin~!possible 
, to protectllyoursel f ~ . Scream,.ca 11 for he1 p,klck,brt,e, fight/str~ggl e. 

But, first, \~ry to run away. '. " '. ,I',,' ,,' ", " 
•••• You should jlways report 11 crime. ' Pol i.ce USe crime r.eports to,determfne 

• , Ii 
, I., '''', '\ 
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the kinds cmd frequency of pol ice p&trols.' They qre used for q number of 
',pol iice purposes. Do not t&ke the C\ttitu'de thqt there is 1 ittl e use in 
--reporting crime. 

~ ••• Remember -- if your report tncludes the description of a criminal, 
try to furnish one or two or more good, reliable identification features 
of the criminal. ' 

Summary 

·,1. If someone kno,cks and asks to enter -- credentials, check up. 

2. If gets in -- calm, compliance, mental image. 

3. Equipment. 
; 

4. Valuables -- inventory -- Operation 1.0. Pass Out. 

5. In bed situation -- hiding, lock, alarm, pretend as1eep. 

6. Advance Planning ,is the Sum Total: 

Neighbor check. 

AVOID CONFRONTATION 
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1st Week ReView 

Situations (Rol e-Pl ay) " 

1. Man comes from telephone company to inspect phone for proper working. 

2. Man from the electric company; says they followed short in their 
lines and traced it to your apartment, must fix immediately ur a 
fire m~y spontaneously start. 

3. Young looking teenager lost with no money to .use a phone, can he 
call his family to pick him up. ~ 

~. Inventory of valuables. 

What have you done about this? 
5. Installation of protection equipment. 

6. Suppes~ he ties you up, how will you get untied? 

7. What preparations have you made for yourself at home in case of: 

a. In bed. 

b. Tied up. 

c. Hurt. 
. 

d. Hear a struggle elsewhere in building. 

8. Any questions? 

;;- -35- .. 
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;, •••• Aburglary is a crime against property which regutres breaking 
. into ~ building. 

Before Movie -Rol e-Play 

1. Phone calls. 

a. Free prize winner -- go through P & V • 

Comments? Let's hold judgement. 

b. Taking a survey -- go through P & v. 
2. Leaving apartment. 

a. Man stops her and questions about herself and other residents. 

·In "the movie, you will see how some of your actions or practices actually 
"invite" a burg1t)r to break into your home. . 

Mov; e Roll s 

Points covered: 

1. What burgl ary is. 

2. Methods to check who is home. 

3. Leaving home improperly. 

h\t Break 

How many ways did she invite the burglar? Discuss. 

1. Turning off radio. 

'2. Putting on coat by window. 

3. Turning off all lights • 

. 4. Not testi ng lock •. 

5. Note on door. 

6. Key under mat. 

7. Giving information to a stranger. 
" 



Role-Play Situation 

Do the right way -- leavil19 home -- act out physically and yerba.lly.. . 

O.K. let's see the mOY1e.~ 

Movie Rolls 

Poiilt~ covered: 

1. Proper way to 1 ea ve ,bome. 
~ ,~ 

2nd Break 

If it's not absolutely necessary, avoid going out. 

Questions, comments? 

. What about lIinvitingll burglars' in durin"gl?ng trips? 

Vacations - Prolonged Absences 
' . 

•••• your residence is particularly vulnerable to burglary during 
periods of prolonged absences. 0 

••• :00 everything possible to make the place look "lived in" • 

•••• Stop all deliveries, have the lawn tended, put some li.ghtson 
timers so they will come on in the even; ngand go off when 
you would normally go to sleep . 

... • Try to get a friend,relative or neighbor to look after your place 
- --pick up circulars, turn lights on or off, change the shades from 

time to time ,as you usually do, take those actions necessary to 
make th~ place look as if no one is away. ' 

•••• Automatic tim; ng d,evice for 1 ights . 

••• • 00 not have .. social not.ices .posted 'in the paper as to your departure 
and duration of your absence.o Have this done AFTER you return. 00. 
not advert'ise to burglars that you wi1l be awaY'; 

•••• 00 not leave, money in the house. Place valuablejewen,y and other 
itemsi";n a safe deposit box •. 

• c •• And upon your return"if you seeafbrced door or window or ,other 
indications of a: burglary, do not enter., Go ,to,thenearest phone 

.", .and call the pol ice~' 

II No one can keep burg'larsout ;'com;lei:elY.Theycan cut through a steel 
door with a torch.. But.they don't usua 11y go to .thismuch trouble, 
and we can reduce the risk by slowing down his entry. 'Ii 

o 
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Movie Rolls 

Points covered: 

1. Methods :Iqnd areas of entry. 

2 •. Locks, c;hains, etc. 

3. Sa,fety checks • 

3rd Break 

Social Security Checks 

I didn't mean to stop the film, but this is very important. A new 
system where checks can be automatically deposited, saving danger 
and trouble of cashing them. 

1. Get I.D. number from your driverls license or D.M.V. 

2. Pass out forms and discuss. 

Areas of Entry 

.••• ·.Garages afford an excell ent point of entry. He can often work out 
of sight and may even have you provide the tools to force the door. 

.• ~~ •••• Through a conveni ent wi ndow . 

•••• Openings leading to fire escapes are often used if they are unpro­
tected from the outside • 

... • Make your own Burglary Survey. How would you break into your own 
home? 

•••• An example, burglars have been known to slip air conditioners out 
of windows to afford entry. Sometimes they walk off with the air 
conditioner as well as your favorite fur. 

Methods of Entry 

•••• Keeping out a professional is very difficult ••.. fortunately, there 
are not too many of these around in proportion to the non-ski1led • 

• • • • How do they get in? 
<:t. 

An unlocked door. 
, 

Finding your IIhidden" key. 

Breaking .outglass pane in door and reaching in to u;:-:~ock door. 

-38-
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"~ 
Window opel':\ or 1.101 ocke,d. 

\;\ 

Slipping, picking or pulling lock. 

Forcing or prYing dooropen. 

Kicking in door panel. 

Lifting patio sf' idingglass door off tracks, forcing fl imsy lock, 
prying sliding' door. " 

Pilferable Items 

•••• Usually he will take anything that can be easily converted into money • 

• •• ~Money is one of the main things he looks for i nhi ssea rch • 

•••• These are some of the things most frequently stolen: 

Appliances that can be easily sold. 
Binoculars 
Cameras 
Coin Collections 
Credit Cards 
Expensive Bicycles 
Furs 
Guns and Gun Collections 
Jewelry 
Other Valuable Collections 
Power Tools 
Sporting Goods 
Stereos 
Tape Recorders 
TV's 
Typewriters 
Va~uable Tools 
Watches 

. -... .. ........ 

I) 

"I didn't mean to interrupt for such a long time, but since we were having 
such a good discussion ..... 

Tape Rolls 

Poi nts covered: 

1. Coming home to an open door. 

2. Dols and Dont's. 

-39-

, " 



I) 

'.'" ... 

Ci 

• p'~ 

End Break, 

questions and Comments? 

Points to Elicit 

,'" .... There are simple,! singTe!:!nit alarms that serve one specific purpose, 
, such; as to alarm one door. (Demonstrate) , 

•• uAnexample is an a'1armed door lock that will sound an alarm if the 
door is forced open. It is battery operated, needs no wiring and can 
be purchased from several large manufacturers. This is low-priced • 

••• • 'Perhaps you might undertake the formation of a burglary security in­
spectionteam to cooperate with the law officers in"making home 
security inspections . 

• • • • The pol ice a10ne cannot contro 1 crime ... they need your help . 

• ~ •• Lend your law. enforcement Officer your eyes and ears . 

•• :.Help control crime and protect your neighborhood by reporting: 

1. Suspicious persons in the neighborhood. 

2. Unusal actions, such as someone leaving a neighbor's house 
with a TV when you think the neighbor is not at home. 

3. Unfamiliar cars that repeatedly cruise about the neighborhood 
or park suspiciously for periods of time. . 

4. License":1umbers of cars that are unfamil iar and that are 
doing unusual things. Ii 

Therefore: 

.~ •• Withthese thoughts in mind, take another look at your residence and 
think how you can improve your security. In the case of the air con­
ditioner, a few screws or other fasteners would make it more difficult 

••• and that is what you are trying to do ... make entry more difficult. 

-40-
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Review '\';~'~'~~i( 

..\ 
1.'·. Wal ~home and see your apa.rtment\\ door .is. haiff open and yot hear~ 

young voices inside. . ..•. ~ ... 

Act out P. & V. what to do. 
" ''''if 

2 •. Leaving your apartment -- What would YOll do? 

a. Evening 

b. Afternoon 

3. Conceal myself and ask them to describe me. 
';~ -

4. Inventory of items. 

5. Operation I.D~ 
:·."· .. ··.·1· 

.. 

\ 

Q: 

,,.' 
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Int~oduct10ntoSubject 

," •• : •• Everyone, when out on the street~ could be a victim but the older 
person, and parti'cularly the older woman, is more often the prey . 

••• • We will see a movie which win show the things you should and 
should not do. 

" ••• In this movie, you will see how certq.in.acts on your part may in­
crease your chances of being victimized and how the risks can be 
grea~tly reduced. by taking certain simple precautions . 

• .... For example, you will see a woman who carries her purse in such 
a way as to make it easy for a thief to snatch it. The scene is 

, re,,"enacted to shpw you the right way to carry your purse. 

Role-Play Situation Before Tape 

1.. Leaving apartment and the light in the .. hallway is out. 

Act out P. I V. Discuss. 

2. In elevator -- friendly nan makes chit-chat. 

Act out P. & V. 

3. Hit and run purse snatcher -- How to avoid it? 

a. Strap over shoulder. 

b. What if he gets it? 

c. Clasp-type-wallet-men-coat. 

d. Best type? 

(leader plays irol~ of man and snatcher.) 

Let's see how the film handles it! 

Jape Rolls 

Points Covered: 

1. Woman being attacked. 

2. leaving home. 

3. Noman on street. 
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1st Breqk 

. tJ-ttcQ,Q.i,l$,ers ~7\ neyer ~"tc~ ~~,. 
" " ,., , "', 

Don'tqccept rtdesfrom strqngers. 

Keep doors and wtndo\,/s 1 ocRed,' 

Stop signs -- keep, tn gear -...: remain alert:"" 
(1 -~. ,. 

·,·Night·- tr~vel well lit roqds. 

A. If followed by another car -- what to do? 

1. Blow hqrn -- police ~nd gas station. 

2. Avoid being "cut off" 

B. If approached by somecl1eon foot. 
* ») 

1. Don't let in. 

2. Drive off -- if necessary, through"i~gnt·; 

C. Don't 1 eave purse next to you. 

D.Bundles in' trunk. 

E. Look around before 1 eavi n9 car,. 

F •. Check car, circle before eritering. 

G. Break Down 

1. Red Flasher. 

2. Open Hood, tie handkerschief. 

3. Telephone on .road if available. 

4. Get i.n car, lock doors, keep windows closed. 

5. If a motorist stops:" 

a. have him send hel~. 

b. don'taccept ride. 

6. Don'thelp stalled car, call tS6:!lice. 

-43-
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"fa' king 

•••• You spend much of your tim~ wq1 kin~i,n pub1 i,C ?pace -- on the streets 
,andbywq.ys --qncJ you saw l,n the f11m some of the thi,ngs you should 

not do. Do not gtve the crimtnal an 
~c~-_c_c"_~~~_c:,=-,--o- ~ __ '=_~~,'~'_C, 

OPPORTUNITY to cOllillit a crime . 

•••• Avoidgoing out if at all possible . 

•• •• Plan your route, especiallY at night. Follow well-lighted and 
well-traveled ,streets. 

•••• Try to go with companions, especia llyafter dark • 

•• ~.If possible, someone shoula know your ro~te and destination so 
that you will be misse~ if you do ~ot arrive on time . 

•••• Avoid dark places, short cuts, thick trees and shrubs, and sparsely 
traveled areas. ' 

•••• And, mostimpor~ant, try to be aware of areas in which there has 
been a large incidence of crime ~nd avoid them. 

" 

What if you're attacked physically? 

Discussion 

Movi.e Rolls 

Points Covered: 

1. Assault victims. 

2. Woman on street attacked. 

Final; End 

Questions and comments. 

Purse-Snatching and Robbery on the Streets 

•••• 00 NOT RESIST! One of the most important points to remember i.f YOU 
are held up is DO NOT RESIST. Give the robber what he wants. Do 
nQt try to fight him. The police have countless records of persons 
who have substained serious injury by resisting a robber whereas, 
in most cases, those who have not resisted have not been injured . 

•••• It is very important to remember enough about the robber to giVe the 
police something to work on. One technique is to concentrate on one 
or two identification points. They may be known to the police. 
Something like 80 percent of the felons in the criminal justice 
pipeline get back into the system. 
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._ ... Do you REALLy have to carrythatp'ur~eor 1S' i't justa habtt? 
" . . .~~'-"-=="'""~~, .' " . C> 

~ ..... .If~~ou=,H~e~ust=gui'rrgto"~~ftfe~grocen:,J'..,sstore, caul dyounot do '. just 
we 11 \>y just ta ki n9 the 1neytha tJou need? Or just -d;lletV 

.... 

. . . . 

Do not dB:ngle your purse/~o as .to make it ~asyto~"s:natch. 
Again, we 'emphasize relative values "";-~~ifljurY':versus property~ Dq,,' .. ' 
not carry your purse. with the strap wound .around,your wrist,:or ,.in · . 
such a manner as; s 1; kely to cause you to be pulled down ;Tsomeone 
runs up beh.ind Y\Ja~~d snatches your purse. " 

,c>~ 
Develop awareness prevent crime . 

•••• Think prevention! 
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aAlTINORE CITY 
CRINE rREVEIlTION PRCGP.AM 

,FOR "THE ELDERLY 
PRE - PROGAAN EVALUATION FORM 

IA1'l:(Prlnt). Biddle 
First . 

.~GE 60~64 r::::J 15-80 c::J 

'65~69 L:::7 Over 80 I 7 

70-74 'CJ 

SEX -

Last 

MALE 

FEPoALE 

c:' 

CJ 
CJ 

~P.()':;RAM LOCATION ' TODAY'S OATE. ________ _ 
I 

HAVE ,YOU BEEN THE VICTIM OFA CRUlE SINCE 1974? YES c:::::J 

IF YES, COM?LETE THE FOLLO~ING: 

i Dl\ 1 E CR IME 
I OCCURRED 
l\lOllTIl. \'C.'\i?l 

~j 

TYPE 
Or' 

CRIM" 

pLACE 
GRIME 

OCCURR~D 

WERE 
YOU 

INJURED? 

NO c:J 

A!10UtH OF !10NEY 
OR PROPERTY LOST 

OR STOLEN' 

11. co YO.U HlWe: STRONG : OCKS ON THE DOORS. IN YOUR HOME? •• ~ ............... YES 0 NO c:;./' 
2. co YOU STAND BY THi;ALARM BurrO:l ON El,'£VAI0RS7 .............. " ........ YESQ NO Cil 

- ~. 

3, IS!T ALRIGHT FOR YOU TO CARRY SPARE MDNEYIN CASE OF AN EMERGENCY? ... YES c::JH.Q,b 
4. AN EXN1PLE OF II ROBBERY IS: 

a. STEALING A RADIO liHEN NOONE IS HOME ....................... · 0 

It', < 

~ 

b. STEt.LIN~ A RADIO IIHENSOMEONE IS HOME ..................... . 
II 

e. PUSHING THE PERSON

r 
DOWlhANI).BREAKING THE MOlD. ~ ........... . 

J .' Ii· '. . 
d. DOH T KNOW ...... \'." ••••••••• ., •••••••.•••.••• _ ......... ~\.I) •••••• 

'::, 

J11, 

CJ 
CJ 

".0 

.::;;. ..• 

5. THE ElIERGENCY PHO~IE .NUf1SER OF THE BALTIMORE POLlCE OEPARW,:.t~T IS: 

a. 333-5444 ••••••••••• : •••• , ....................... •••.••••• r:::::! 
b. 222-.3333 •••••••••••••••••••••••••••••••••••••••••••• ~ •• 0 
c. 323-0110 ..... , ........... ; ............................. / 7 

d. r:ONE OF THE ABOVE ....................... ~ .. ............. t::::J 

6. THE BEST KIND OF PU;{SE 70 CARf.iY IS: 

a. CLUrCH BAG ............................ '. ~ •••••••••• ~ ...... • /1' 

b. 

C. 

d. 

JlSHORTIf STRAP •• <l." • .: ••• "' ••••••.••••••••••••••••••••••••• ~ 

SHOULDER STRAP .......................................... c::; 
NO PURSE ................................................ c::J 

e. DON'T K1\OW ............................................... C] 

c' 

7. DO YOU PLA!! THE TIME OF YOURTRIPS? .............. ,' ................. YES 0 NO Q 

8. 00 YOU KEEP' A LIST OF YOUR CREDIT CAROS ORVALUABLE~? ••••••••••••• YES c::I NQ c::7 

9. DO YOU AND YOUR NEIGHBORS WATCH EACH OTHERS APARTMENT WHEN NO 
ONE IS HOf4E? • " ., .................................................. YES G NO c:t 

10. AN EXAMPLE OF A BURGLARY IS: 

a. STEALING A RADIO WHEN NO ONE IS H0I4E ........................ c::::7 
b. STEALING A MOIO WHEN SCMEONE IS HOME ....................... L::7 
c. PUSHING THE PERSON Dmm AND BREAKING THEIR MDIO ............ c:::y 
d .. DON'T ((N.QW···· ~ •.••••• ••.•••••••••••• ~ •••••••••• fI ••••••••• ;, ••• ·CJ 

I 
I.CI 

• oo:::t' 
I 

11. A GOOD BURGLAR ALARM IS CAliS OR BOTTLES 01'1 THE WINDOW SI1.l .......... YES 0 NO 0 

12. IF SOMF.ON~ IS FOLLOWING YOU: 

a. SCREAl1 AT HIM·· •• ............... : ........... : .............. CJ 
b. ~UN INTO A OtiRK ALLEY TO H1!JE ............................ .. r/ 

c. RUN AWAy ••••••••••••••• ' •• '. I ........ " •••••• · ....................... 0 
d. WALK INTO A CROWDED STORE ................................... L:7 

e:;. OON'T .KN.9W ................................. ;! ••• · ••••••••••• ~ •• CJ' <, 
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1 

:,t 

. " ~'~--'!J . ...~' ...... f' .... -

13. ~ 00 ,(ouOCCAS10NALtY L~E liO~ES F~R FRrEtI~S,MILY~I~N:DELlVERY ..' 
Nc.'i .• O!lTHr;:, CUTSt'O(;])OOR1 •••••••••• ~,,= •. ; •... ,", '.' 'ci"~"~' ~,.""'" YESQ NOD 

~. !., 
\:" 

1)'1' 

!..' • ,,'" 

c 

14. oorou lEAVE YOUR LIGfiTS AIID RADIO ON './HEN YOU~ENOT AT,HO~F .•• ·~. YES.O . NOCJ :' , 
q 

15. 00 YOU USEOIRECT DEPOSIT Q<F YIJUR SOCIALSECURl1Y CHECKS? ......... YES 0 NO 0 
)1' • ..- '" 

16. AU EXAMPLE OF 'AN ASSAULT .IS: 

II. STEAL UiG k RADIO WHEN!lO OllE IS HOME ......................... • ~CJ 
\lb. STEALING A RADIO WHEn SOMEONE IS HOME. ........ ............... ;,CJ 
c. PUSHING. THE PERSON DOWN AND BREAKINGc:THE~R RADIO ............... O 
' . i;" ,.,. i. . . ~ , (.~ _ r: ,~. 
d. DON T KNO\ol •••••••••••••••• ~.; •• ;.; ................................ ;c:J 

17. YOU COULD ACCIDENTALlYTtlL A STRANGER INFORMATION II.BOUT YOUR TRUE 0 
" flEIGHBORS THAT COULD RESyLT I\I THEIR BEING ROBBED OR BURGLARIZED? ... fALSE c:J 

lB. IT IS AtCEPTABI~~ TO P.LLOW A STRANGER INTO YQUR HOME: 

II. IF IT IS A SALES~:AN WHO";ILL GIVE YOU A FREE PRIZE ••••••••••••• c:J 
h. IF IT IS A ,TELEPHONE MANI WHO HAS COME TO CHECK YOUR TELEPHONE •• L::] 

,\ -:J, ,/ • 

c. IF IT ISA WOMAN WHO SAY:S SHE'HAS BEEN IN A CAR ACCIDENT 
AND NEEDS HELP." ............. ',,""" .': .. """""."".,,,,,,,,,,, .' • .,.,.,,,., ('\" .:".".c:::J 

d., NJNE ot THE ADOVE ........... ~.·, ............................ "; ••••• r::::J 
/;:., r--r 

e. DO~·T KNOW •••••••••••• .. •••••••••• ••••••••• -•• · •• i~~ ••••••••••••• '--..J. 
.. ~, /;~ 

19. THE BEST PLACE TikilIDEA KEY IS;: /f" 
o ~/'" 

a. HI A FLOWER POT ...... ~ •• , .................. ;' ............. ~ ...... c:J 

b. UNDER THE ,DOOR MAT .... l, ..................... : ...... ..... ,i·~:-: .. l I 

c. ABOVE THE DOOR .............. ~ ••• o ............................... O 
d. 1I0NE OF THE ABOVE. ........... _ ..... :; ........... ' .. .............. .1 / 

, . 
e. I DON'T:.Kttq~ -........................... ~; .•••••••• -•••••••••••••••• 0 

20 •. YOU SHOULD NOT LEAVE RADIO etC' LIGHTS ON WHEN YO~ ARE NOT AT HOME TRUE B 
BECAUSE OF THE ENERGY. CRI~tS ••••••••••••••••••••••••••• _ ............ fALSE 'f " , , \ " ~ 

:I 
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The Mayoi-'sCoordfnat1ng 
Co~ntil on Criminal Justice 

1. 

I 

~, 

i. 

\ 

BilLTIMORE CITY 
• CRI~IE PR,VEilTlON PROGAA"I 

FOR THE ELDERLY 
POST'· PROGRAM EVALUATION FO~~ 

NA.'-:;:: (Print) . I~lddle Last Fu"st 

ACE 60-64 ::::: 

65~69 

70..:n= 

75-80= 

Over 80 

SEX - 'MALE 

FEMALE 

PROGR~MLOChTION TOoAY'S DATE ___ ...--___ _ 

h~vE YOU BEEN THE VICTIM OFA CRIME SINCE YOU BEGAN THIS PROGRAM? YES NO 

IF, YES. COH?LETEo THE FOlLOilI:/G: 

DIiTE CRIME TYPE PLACE WERE AMOUNT OF MON;::Y 
O:CURl\Eo OF CRII1E YOU OR PROPERTY LOST 

ChNTH. YEAR) CRnlE OCCURRED INJURED? OR STOLEN 

" ., 

; . 
'~' , 

'. I __ ~ ___ -~ - -_.-

1. YOUSIIOULD NOT LEAVE RADIO OR LIGHTS ON WHEN YOU ARE NOT AT HOME 
BECAUSE OF THE ENERGY CRISIS • • • • • • • • • '. • • • • •• ' • • • • TRUE c:::J. 

FALSE c::J 

.. 

I 
! 
I 

(~' 

2. IF SOMEO~E IS FOL~O~iNG YOU: 

a. SCREAM AT HIM • • .. . . . . . . . 
b. RUN mfO A OARK ALLEY TO HIDE. 

c. RUN AWAY ............. . 

d. I/ALK INTO ,,\ CROwDED STORE • 

e. DON'T KNOW •• : 

3. THE BeST PLACE TO H,oE A.KEY IS: 

·'···0 
·0 
·0 
·CJ· 
·CJ 

a. IN A FLOWER POT • • • . .' " ... ··0 
b. UNDER TH~ DOOR MAT 

c. ABOVE THE uOOR .. 
d. NONE Of THE ABOVE • 

e. I DON'T KNOW .. '" " ...... . , 

···0 
·CJ 
·CJ 
·CJ 

4. .1'1 GOOD BURGLAR ALARI~ IS CANS OR BOTTLES OIl THE WINQOW SILL • • • • YES 0 NO 0 

5. I. IS ACCEPTABLE TO ALLGH A STRANGER IIlTO YOUR HOME: 

,1. IF IT IS A SALESMAN WHO WILL GIVE YOU A FREE PRIZE 

b. I F IT IS A TELEPHONE MN k'HO HAS COME TO CHECK YOUR 
TELEPHONE • • • • • • • • • • • • • • • • • • • • 

c. I F IT IS A ~IO:~Ail WHO SAYS SHE HAS BEEtl III A CAR 
ACCIDENT AN] NEEDS HELP • • •• • • • • • • • • 

d. NON OF THE .\BOVE 

e. OOii'r KNOW 

6. AN EXAMPLE OF A BURGLARY IS: 

a. STEALING A RADIO WHEN NO ONE IS HOM:: 

.. 

• b. STEALING A RADIO WHEN SO~IEOIcE IS HOME •••••• 

c. PUSHING THE PERSON DOWfi AND BREAKING THEIR RAmo 
d. DON'T KNOW 

• • • • a- .. • ... • • • • • • • • ••• 

-2-

• Y~.sJ<"'" ;'~1l0 0 

• YES 0 tlOC 

• YES 0 rooD 
• YES. 0 flOD 

YES 0 N0D 

·CJ 
..0 
·0 
·CJ 

::) 

'~: 

} 
If 



">\'c,~." 
, \', " . 

.7; 'YOU \OULO ACCIDENTALLYlELL A.STRA-~GER,INFORAATION ASOUTYOUR 
REIGE,IS,ORs, T,H, AT COULD, RESUL'l'.IN THEI RaEING ROBBED OR BURI,1LARIZEO • • • TRUE, .c::J 

i ! -'" 'tr ,ft.LSE I:::l 

~"8.THEa,iESr,KWD OF,P, URS, E TO,GARRY IS: 

°11. ' r:CLUTCH B,AG ; • • • .'. ..". .. • • • • • • ..' • ••• • • •• 0 
, . ,lb. I1S,HORT" S, TRAP .·0 

.·0 
. I' , 
',' IF', §MOlJLDER SlRAP • 

*d. NO PURSE •••• 

e. bO~1'T KNOt.( '~', • 

9. ,ft~EXA!iPLE OF AI/ASSAULT IS: 

. , .. 
• 'I • • .. • '. • • 

e.' .• • • • !!" • • 

. . . .. \,. 
..... 

a. STEALING A RADIO WHEN NO O:-lE IS HOME • 

b. STEALING A RADIO WHEN SOMEONE IS HoME • 

c. PUSHING THE PERSON Dd~N AND BREAKING THEIR RADIO. 

d.' DOW T KNOW • ••• •• '. •• • • • • • • • •• • • 

......... -0 
. .... 0 

... .. ··0 
.·0 
··0 

. .. CJ 
10. THE EMERGENCY PHOr1ENUMBER OF THE BALTIMORE POLICE DEPARTMENT IS: 

~; -

il. 333-5444 •• . .. . . .. 
1>'. 222-3333 .2), ..'.:.,)~~. 

// ' 

. c. 323-01 io'~ . 

d.' NDrIE OF THE ABOVE 

11. A.-. EXh:-lPLE OF A ROBBERY IS: 
. '. . 

• .. '0-'.. .. .. • • • • • • • • II • 

a. STEA{INri A MOlD WHEN NO ONE IS HCI1E •• 

b. STEALING, A RADIO WHEN SOf1EONE IS HOME •• 
• <:.' • " . ' 

c. PUSHING THE PERSON DOWN AND BREAKING THE, RADIO • 

d. DOII'TKNOW ••••••••••••••• •••• 

.0 
... ·0 
,:.0 
·0 

·0 
·0 
·0 
·0 

12. IS,lT ALRIGHT FOR YOU TO CARRY SPARE MONEY IN CASE OF AN EMERGENCY? • YES 0 NO D 

3. DO YOU PLA:I THE TIME OF YOUR TRIPS? ••••••••••••••••• YES 0 NO 0 

4. :X) YOU KEEP A LIST OF YOUR CREDIT CARDS OR VALUABLES? • • • 

5. DO YOU STANO BY THE AL~RK BUTTON ON ELEVATORS? 

/:> 
Y 

. .:'" 
:3-

•• YES 0 NO CJ 

• • YES t=l NO CJ 

'16. WAS YilURPARTICIPATrOO IN THIS THREEWEEltCRlME PREVENTION, PROGRAM\) '" P 

WORTHWHILE FOR YOU? c ' ' • ,YES 0 ~I(j Q 

17. floW LONG SHOULD THE PROGRAM LAST? 

Of{EWEEK 0 
nlO WEEKS t::1 

7HREE WEEKS CJ 
-!."-

FOUR WEEK!, 0 o 
OTHER (Fill in) 0 

18 • HIIAT CHANGES DO YOU THINK SHOULD BE, MADE TO THE PROGRAM? 

" 

,0 

I 

~ . __________________________________________ ~----------~I 

19. WHAT COMMENTS Do YOU HAVE? 

'" 
-4-
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EVALUATED QUESTIONS 

1. 00- ·YOU STAND BY THE ALARM BUTTON ON ELEVATORS? ............... YES ./ / NO! ! 

2. IS IT ALRIGHT FOR YOU TO CARRY SPARE MONEY IN CASE OF AN _. 
EMERGENCY? ••••••••• ~ •.•••••••.• ' ••••••.•• " •••••• « •••••• -. .« •• • YES LJ NO ( /. 

3. AN EXAMPLE OF A ROBBERY IS: 

a. STEALING A RADIO WHEN NO ONE IS HOME............... CJ 
b. STEALING A. RADIO ~lHEN SOMEONE 1.S HOME.............. Cl 

c. PUSHING THE PERSON DOWN AND BREAKING THE RADIO..... L::7 

d.; DON I T KNOW ................... , ••••••••• - • ' •••••••. ,. .... • CJ 

4. THE EMERGENCY PHONE NUMBER OF THE BALTIMORE POLICE DEPARTMENT IS: 

a. 333-5444 •.••••.•••• ~ ••.• , ••.••• 1;J ••••••••••••••••• 2.. CJ 

b.. 222-3333 ......... « .............. e « •••• « • • • • • • .• • • .. • • • c:J 
c. 3,23-0110 •••••••• o •••••••• ,~ •••• ~.................... CI 

d. NONE OF THE ABOVE.................................. L::I 

5. THE BEST KIND OF PURSE TO CARRY IS: 

a. CLUTCH BAG ..•• ,. •..•..••• .,.. Cir ••••••• ,. ............ « • • • • CJ 

b. "SHORT" STRAP .•...•..•.••. 11 ••••••• " ........... " •••• II • U 

c. SHOULD ER STRAP ..................... ",................ u 
d. NO PURSE .•.••. Ii ••••••••• • ~ •••• D ••••••• It ••• ' ....... • '. • • I::::J 

e. DON I T KNOW .................................... ~ .. • .. • .. • .. .. • .. .. .. CJ 

6. DO :YOU PLAN THE TIME OF YOUR TRIPS? ••••••••••••••••••• · •••••• YES C! NO CJ 
, 

7. DO YOU KEEP A LIST OF YOUR CREDIT CARDS OR VALUABLES? YESCJ NO CJ 

8. AN EXAMPLE OF A BURGLARY IS: 

. a. STEALING A RAD 10, WHEN NO ONE IS HOME............... CJ 

b. STEALING A RADIO WHEN Sm~EONE IS HOME. •••••••••• ~.. CJ 

c. PUSHING THE PERSON DOWN AND BREAKING THEIR RADIO... CJ 

d. DON I T KNOW .•• CI •••••• ' ......... " ••••• " • • • • • • • • • • • .. • • • • CJ 

-50~ 
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-9. A ~OOD BURGLAR ALARM IS CANS OR BOTTLES ON THE WINDOW SILL •• YES Ci NO r.::J 

10. IF SOMEONE IS FOLLOWrN~ YOU: 

a'. SCREAM AT HIM ••••••••••••••••• o ••••••••••••••••••• '. • • c:J 

b. RUN INTO A DARK ALLEY TO HrDE ................ ~......... CJ 

c. RUN AWAy •••••••••••••••••• , e' ••••• e ••••••••••••••• ' • • • CJ. -. 
d. WALK INTO A CROWDED STORE. ................ ;,......... L __ ! 
e.' DO NIT KNOW." ••••••• e •••••••• ~ ••••••••••••••••• ~ • 0 • • • CJ 

11. AN EXAMPLE OF AN ASSAULT IS: 

a. STEALING A RADIO WHEN NO ONE IS HOME................ l::7 
b. STEALING A RADIO WHEN SOMEONE IS HOME................ CJ 
c. PUSHING THE PERSON DOWN AND BREAKING THEIR RADIO.... c:J 

" d. DON IT· KNOW •••••••••• "!:~.' ••••••••••••••• (1, .............. 0 G, • • U 

12. YOU COULD ACCIDENTALLY TELL A STRANGER INFORMATr;~N ABOUT 
YOUR NEIGHBORS THAT COULD RESULT IN THEIR BEING ROBBED OR TRUE 
BURGLARIZED? ....••...••••••• _ • ••. ' .......... • ,}~:.i~ ................. '4!t .,.,FALSE 

13. IT IS ACCEPTABLE TO ALLOW A STRANGER INTO YOUR HOME: 
" 

a. IF IT IS A SALESMAN WHO WILL GIVE YOU A FREE PRIZE 

b. IF IT IS A TELEPHONE MAN WHO HAS COME TO CHECK 
YOUR TELEPHONE .•.• , ••• ('I ....... 0 ................. ' ••••••• 

c. IF IT IS A WOMAN WHO SAYS SHE HAS BEF.N IN A CAR 
ACCIDENT AND NEEDS HELP ....... ! .................. :.. .c::J 

d. NONEOFTHEABOVE ••••••••••••••••••••••••••• ~ •••••• CJ 

e . .. DON,IT. KNOW ••. ' ••••••••••• , •••••••••••••• ~ •••.•• · • ., •• 0'. c::J. 

14. THE BEST PLACE TO HIDE A KEY IS: 

a. IN A FLOWER POT',9' •• , .......... e •••. e' e' •••• '~ •• e, ••••••••• • L3 

b.UNDER THE DOOR MAT ............... ~' ••••• ~ ......... ;. ••• : , CJ 
. 

c. ABOVE THE DOOR •••••• ~ •••••••••••••• •• ~'.,. ~.......... CJ 
t 

, 

d. NONE OF, THE ABOVE.,. ,!" .................... '. ~ .~ • • • • • • c:J 
e.' '.} t ~ON I'T .KNOW it .•• ' •. tt •••• ' ........ ',. ....... , w· •••• , •• , ~ •• ~ ' •. ~ •• ., .~'. ,C1 

15. yOU SHOULD NOT tEAVERADIOOR LIGHT~, ON WHEN, YOU ARE NOT AT HOME TRUE c:J 
BECAUSE OF THE ENERGY CRISIS ••••••••••••••••••••••••••••••••••••• ~FALSE 0 

'-51.- ... 
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CHART 6 

SIGNIFICANCE LEVELS FOR PATCHED PRE-POST 
CRIME PREVENTION' PROGRAM FOR THE ELDERLY. 

EVALUATIONS B~ PHASE' .•.. .. 

PHASES 
c 

I II III. IV V VII VIII TOTAL 
QUestion b 
Description a t (HaM) t (N"1l6) t (N-ll3) t(N=61) t (N .. 102) t (N"7B) t (N-109) t (N-663) 

1.. Do you stand by alarm 7.3** 6.7** 2.7** 4.3** 9.0** 6.6** 3.3** 11.7** 
buttons on elevators? 

2. I s it a 1] ri ght for you 
to carry spare money 1n 5.6** 6.6** 1.2 5.5** 5.0** 11.0** 3.1** 11.0** 
case··of an emergency? 

3. An example of a robbery 
is - (four choices). 3.0** 7.0** 0.2 4.6** 4.6** 10.0** 2.4** 13.0** 

4. The emergency phone number 
of the Baltimore Po lice 4.8** 4.8** 1.1 2.9** 1.8 6.4** 1.9 9.50*· 
Department 15- (four choices). 

5. The best I<i nd of ~urse to 
carry is - (five choices). 8.5** 11.2** 0.4 5.4u 9.8** 8.7** 4.3** 14.0** 

6. Do you plan the time of 
your trips? 1.6 2;4** 0.9 2.2* 0.9 4.9** 2.0* 5.5** 

7. Do you keep a list of your 
credit cards or valuables? 3.0** 

~~~:::--, 

2.0* O • 3;B** 3.4** 3.0** 2.8** c5.6** 

B. An example of burglary 
is - (four choices), 2.8** 3.2** 1~1 1.6 2.1* 4.7** 2.3** 5.6** 

9. A good burglar alarm 15 cans 
or bottles on the wlndowsl11,3.0** 4.0** O.S 3.8** 3.6** 4.7** 1.6 6.6** 

10. If someone is following you 
- (five choices); 4.5** ... 3.6** 0.3 4.1"* 3.3** 6.0** 2.0 10.0** 

11. An example of assault is ., 
(four choices). 0.6 9.4** 0.6 0.2 0.4 3.4*· 0.6 3.5** 

12. You could a~cidentally tell 
strangers information about 
your neighbors that could 2.2* 
result in their being 

O. 0.3 0.2;' 5.6** 1.4 0.9 3.5** 

robbed or burglarized. 

13 •. It is acceptable to allow 
a stranger into your 4.7** 
hOme - (five choices). 

8.6** 0.1 5.1"* 6.8** 6.6** 2.1* 10.0** 

14. The best place to hide a 
key is - (five choices). 3.2** 1.9 . 2.0* 1.6 2.7** 2,6** 0.4 5.0** 

15. You should not.l~ave r~dfo 
or lights onwnen you are 3.2** 
not at home because ·of 

2.8** 0.6 1.1 3.1** 3.3** . 1.2 6.5** 

the energy crisis, 

1I~ see Appendix. pg. 

b .• 
for complete quesl;ion 
t • t scores for dependent stores 

c. Phases V and VII were evaluated 
together. and are ,abeled ~hase V. ~ 
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SENIOR CITIZEN REACTIONS TO CRIME PREVENTION FOR THE PROGRAM 
. 0 

(Verbal corranents Made by Group Leaders and Senior Citizens) 

"I saw a note someone left on a door the other day~ indi~ating when 
they would be home ..• I irranediately thought of the sessions~,. "Ii 

" "Everyone shoul d see these" 

"Now Pll feel my home is safe when I leave togo to Florida next week ••• 
I know what to do. 

"I thought the three sessions were really good and informative ••• " 

"live installed new locks a,nd checked out my apartment; I feel safe 
in it now ••. II 

"I only wish I knew these things before I was robbed lastyear ..•• 1 
probably could have avoided it ... " 

"Thank you, it was great •.• 11 

"The manner of the presentation made it great ••• " 

. til think my grandchildren should set;! this -- it would be so helpful for 
them .•. II" \~ =-

"live seen it twice now from two different groups and think itsgreat ••. " 
:/ . 

"You should show this to people in ,the county ... lknow a group that would 
love it .•• and need it •• 11 ' 

nWould you tell me iJ it'll be onLV .••• lld like to see it again •• 11 

.' 
"l was so pl eased, watching my peopl e talk about the advice affer you left .•• II . 
"It was nice to hear that my group is following your, suggestions! 

".~.good useful materials ••• 11 

liMy daughter carries a huge purse .•• 1 wish she saw this!'! 

"Where can I get more of these pamphl ets? II 

"Thisprogram --everyone should see ll 

... 53-
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BALTIMORE CITY 

CRIME PREVENTION PROGRAM FOR THE ELDERLY 
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WRITTEN RESPONSES 

-54-



". 

. ' 

Dear 

Thank you very much for your informative, series 

on how to protect oursel yes. I I'm sure we all 1 earned 

very much. 

Secretary 

Violetville Wednssday 
Senior Citizens 

'I' 
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1i 

Dear 

Jewish Community Center of Baltimore 
Senior Adult Extension Service 
. at the Concord Hpuse 
2500 W. Belvedere Avenue 
Baltimore, MarYland 21215 

'/ 

! . 

March 31, 1976 

On behalf oT the tenants of the Apartments who attended 

your lectures, we'd like to thank you for a most informa~~ve 
"',; 

series. 

The feedback that live gotten from the tenants thus far 
.. p 

has been extremely favorab~~7 Most felt they definitely 

learned something from the series. They thought it was 
" presented in a clear precise and uncomplicated manner. They 

also enjoyed the video-tape aspec_t of the prOgram. 

Again, thank you for bringing such a valuable series. 

-56-

Sincerely, 

Program Supervisor 
JCC- Concord Services 
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July 29, 1976 ~ 

. 1 

Dear 

The Senior Citizens of the John Boothl s Extension 'Club, ,_. C:-" 

-
wish to thank you for showing us the fi lms of "Grime :' . 
, . . 

Prevention. II We a 1 ~o want to thank you for ,-yourkindness 

and patience, 11m sure it will be a gr.eat hel pto all of 

Us. Thanks again • 

\\ 
" u: 
I 

J) 

~ I . 

k'/; 
ir"f' 
~." 

Have a good day. 

Cl 
John Booth~ E~tens~~n61ub 
Correspondl ngoSecret\~{y~ '. 

, , "'~\ .. " . ' ", '~ 
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July 29 

Dear Sir: 

The Tuesday Senior Citizen Club of Violetville wish 

to express appreciation for the fine way Mr. helped 

to show the different way' 5 ot crime and the many things 

to take caution of. I really wanthi~back. 

Cor. ·Secty. 

-58-
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