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ABSTRACT 

Juvenile Justice - A Survey of Community 
Services in Scott and Rock Island Counties 

Bi-State Metropolitan Planning CommissiQn 

July, 1975 

The Juvenile Justice - A Survey: of Community" 
Serv::'ces in Scott and Rock Island Counties report 
'i'S'"a compHation of interviews conducted wHh 
contact persons of 42 different agencies • 

Bi-State Netropolitan Pl.:mning Commission in 
cooperation 'vith the Eastern Iowa Crime Commission. 

Hun ---.p, 1026 
Illinois Law Enforcement Commission #1402 

251 

This report contains inventories of 42 different 
social service orIented agencies providing 
direct services to juveniles • 

Each of the inventories lis,ts information on 
Agency Plt.cpose, and Description, Board Composition 
and :V'unc tion, Agency Flow Chart, Funding Sources, 
Amounts and Expencitures, Staff Composition, 
Agency Programs and Descriptions, Clientele 
Statistics, Volunteer Statistics, ,Referrals, 
Short an~ Long Range priorities, gaps ~n the 
Agency and' bi-state services and other pertinent 
information. ' 

I) 

The purpose of this information is to provide 
a data base for assesging the types of services 
available for juvenillO'l (ages 10 to 18 years 
approximately) living in the Quad-Cities area. 
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Bi-State' 
Metropolitan 

Planning 
Commission 

July, 1975 

1504 THIRD AVENUE·' RnCK ISLAND. ILLINOIS 61201 • 309/788-6338 

Bi-State Hetropolitan Planning Cot:lJ.ission 
Mr. Robert Dua», Chairman 

Dear Co~~issioners: 

Since 1970 the Ei-Statc !~etropolitan Planning Co~mission Criminal Justice 
staff, as well as T:!any other persons and agencies, have been involved in 
planning and ilJplementing a comprehensive Juvenile Justice S,>'stem in the 
bi-$tate metropolitan area. In SeptelJher, 1974, in an attempt to provide 
local elected officials, agency personnel and interested citizens a total 
view of the youth a!l~l;.ies that compose the Juvenile Justice System in the 
two cot'nties, th~ ... lI::'-St.nte Cdr.linal Justice starf in cooperation \·lith the 
Eastern Im.]a Cripe Corr.·;,lissio(l staff elJbarked upon a ·study. Jttvenile Justice -
A Survey of C;o::-~":1L1ni.t\· Services is the result of the study of ll2, differont 
youth serving agencies in the Scott and Rock Island County arca. 

The survey includes a detcliled look at the Agency, its Purpose, Board 
Composition and Function. Agcncy Flol,' Chart. Funding SOIlt"ces including 
Amo\:nts and E,:penditurcs. Progt'am Description, Location and Hours, Staff, 
Composi tion, Client ele S tn tis tics, and Sho t and ,Long Range Goals. Til is' 
information .:as ohtained throuf:h .:i personal inter'viey.'. \·:ith the agency director 
or a contact person within the agency using a data collection form. The 
data collection form utilized the systems concept originally developed hy 
the Co:.,munity Services Planning and ~r.:manement Division -0£ the Bi-St:atc 
Hctropolitan Plnnpinn Commission, and provides a comp~Qte vim" of an agenc),. 

Juvenile ,hmticCl - l\ SUive\, of CQ:-~H~i t .... S;;'1"V1.(:(>5 is intended to a:r'd elp.ct(:d 
officials, youth scn'ing agci1cics am: il1tero'~ ted c:i ti7.C!ns. The in [ormn LiQn 
presented can be used as a tool in the l'l"OC('HS of idel1tifying and fillinr, 
gaps, avoiding duplication and fostering coordination among the componcnts 
of the Juvenile Justice System. (Tho l.'cndr:r is urged to keep in r.ind thilt 
a number o[ the agencies su!:vcyCQ do not. scr\'e only the j uvanilc populu titln 
and that man~' of the ir.(~iyid\.Jnl $urvcyn reflcr.;t the total agency opera'tion). 

Sincerely. X1d~? 
.-,?' .,~£/7 . /(-.-. 

'/"-- , // It./I" .~~4----
F. GLEN ERICKSON 
f.xecutive Director 
,1 
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AGENCY Anchorage House 

Contact Pe~son: Ed Stoessel 
216 Bast 15th Street 
Davenport, Iowa 

A. Agency Description 

The Anchorage Houce, located at 216 E. 15tn Stra~t, Davenport, Iowa v began in 
March. 1974. The Anchorage House physical fj;\ciUty is an average size house in 
a res:t.dential area of Davenport. It is indistinct from other homes in the area 
and has a capacity to house eight boys.. This type of living arrangement provides 
real-life experiences in a communit.y setting s,\\d llt'omotes the successful 
integration of the adolescent into the community, 

/~he Anchorage House is a group home for adoleaccnt boys between the ages of 
12-17, that deals with delinquent youth (and p~e-qelinquent). All boys are 
wards of the state and have been adjudicated bJl the court, e:tther delinquent or 
dependent neglected. 

The following adolescents would not be accepted ~nt~ the program. 

1, Those who have deruonGtrated a well-establ:lehed clelinqueney" pattern Elt'.\d need 
to be protected from themselves and others • 

2. Those who are pfychotic or near psychotic • 
3. Those who are mentally retarded to such a degree that they ce.n be betl;er 

served fa a facility for the mentally retarded • 
4. Those youths who act out in 8. physl,cally agg~ee~iva mannar to auch Elne){tent 

that they' need a closed setting wi,tn intensive sec\.\r:lty o~ aup~rvi6ion, 

"It B. Agency Purpose 

.... 

Anchora~a House Group Horne serves a population of eight bOyS (t\doleacent) from 
twelve ~? seventeen yeats of age. There ate young boys who eOl: il variety of' 
reasons .i~re unable to live in either their own he'me or in a foste~ home, It 
is requized that all boys in the home be invobed in aome typg of eann~l. edu(~ation 
experience. Three main; alter'natives are available fQ~ cducat:l.onl the t'egula'l' 
public schools" a special drop in school, operated Gt\t\ accret1:ited by the puoUc 
Gchool system;· or the school fox' chronic-disruptive ~h:t.:ld.ren at wh~t was the 
iowa Annie Wittenmeyer Home. 

White it is not possible to describe the "typical" child t thll ch:l.l.d~en a.dmittell 
generally display nlany of the following characteriat;l.ca. 

1. 1-5 years below grade level. 
2. Failure to adjust tel the public Slchool, 
3. Chronic-disruptive behavior. 
4. Family backgrounds chaotic and undiGciplined • 
5. Poor impulse control 
6. Poor social sKills. 
7. Low self-concept. 
8. Soma police contact, 
9. Low hvels of inSight: into their behavior. 

The group home treatment program ia de1'ligned to help B child overcome these 
debilitating deficits. 
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C. Board Compos-ition Board of Fam~ly & Children Services 

D. Board Funct.ion 
Advisory; Public relations with the community. 

E. Agency Flow Chart 

Board of Directors 

Purchase IJf Services 
Dapt. of Social Service 

Executive Director 
rsmily & Child Services (Ken Boyd) 

Director of 
Professional Services (Larry Harris) 

ANCHORAGE HOUSE 
(Group Home) 

RESIDENTIAL TREATHENT 

Quad City Childrens 
Center 

.COORDINATOR 

FOSTER CARE FAMILY COUNSEL~~G 

(Also see short range 
goals) 

COORDINATOR 

(ResponsibJ,e for 
all fostet c::I.re) 
COORDIN.NrOR 
Paula Norton 

COORDINATOR 
John Wirtz Ed StoesEel Tom Wilson 

F. Funding Sources and Amount 

" 100% - reimbursement for purchase of services from the state and county' 
Department of Social Services. ," 

G. Funding Expenditures 

The information on funding expenditures is not available by categories. 

H. Agency Programs & Descriptions (this incllldes all programs whether paid or 
voluntar.y personnel participate) 

Treatment Program~ Paid by State and County Department of Social Service, 
through the purcha.se of service to haole the chi,ldren 
housed in the group home. I:, . 

The Treatment Progra& at Anchorage House is comprised of numerous elements. 
The major aspects of the Treatment Program will be briefly described below: 

A limited self-government systE'm whereby the residents participate in . 
decis;i.on-making, regarding house rules t group activities, household furnishings 
and other appropriate areas. 

Use of systematic reinforcement techniques to help the children function more 
successfully •. This involves the arrangement of privileges (television, outside 
poq1, walks, trips, movies", etc.) So as to encourage appropriate behavior. 
Behavior contracts which ar~ agreed to and sigu¢,d by staff and child are a 
useful tool. 

-2-
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H. Agency Programs & Descriptions (continued) 

Relationships with staff are an important aspect of the Treatment Program. 
Staff not only serve as adult models, but are involved in direct counseling 
with the residents, and are instrumental iil creating a warm, friendly, and 
caring atmosphere for healthy development.. . 

Integration into the community involves aiding a youth to successfully find 
employment, helping him become a good neighbor, teaching him necessary life 
,81:1lls such al:! shopping and banking, and encourc!ging his iU'\Tolvement in 
community recreation programs. The emphasis is on promoting the youth to be 
involved in the community in socially ~cceptable and socially rewarding ways • 

Ptoviding support to the school system through open communication with t1le 
school and by providing praise and reinforcement to the residents for appropriate 
school performance. 

The desired outcome of placement in the group home is to either integrate a 
child back into a family environment or prepare him for independent living. 
If reintegration with the family is tl1e goal, then the worke.s will become 
involved with the family, provid8 inf91l:ma.tion to help insure saccessful 
placement, and assist in the systeme.tic retu·rn of the child to the home. When 
independent living is the goal, the various skills necessary for this tv.ill be 
learned and tested o'ut by the child prior to his placement in independent living. 

Program(s) location if other than agency .Not applicable 

Program Hours 24 Hours Per Day 

I. Composition of Stafr in Juvenile Related Programs 

The Anchorage Hous~ has an intensive staffing pattern which provides the 
• flexibility to deal with more disruptivE: c.hildren and also allows for a higher r 

t .;, 

: E 
r 
: ~ 

.. , 
.. . . 

• 

• 

• 

degree of individualization and a more therapeutic en"rironment. Following is 
a breakdotm of; the composition of the staff: 

.GROUP HOME SUPERVISOR: The supervisor i~ responsible for the day to day 
operation of the home inc1.uding supervision of the staff and overseeing the 
implementation of the milieu program in the home. This pp.rson also functions 
as a child care worker • 

CHILD CARE WORKERS: The Child Care Workers are hired to t,'ork eight hour 
shifts, five days per week ia the home. Under this staffing pattern, two p~ople 
are on duty at all times during the day and evenil',gs, with one person 011 duty 
during the night. These workers generally have a B.A. degree and some experience 
in a related field. By design, at least one child care worker will be certified 
as a teacher and to relate to the public schools. Child care workers are 

, in'lolved in the following areas: 

-3-

- -~- I 



• 

• 

f~ 
I 

• 

• 

• 

• 

• 

• 

• 

• 

,#; , 

! ., 

, , 

I 
i 

i 
~ 

I 
t 

.\ 

• 

I 

l. 
L 

I. Composition of Staff in Juvenile Related Programs (continued) 

1. Cultivating a meaningful reladonshi;> with each resideI).t. 
2. Provide counseling to the resident and h~s family when appropriate. 
3. Provide a positive adult model. 
IL Handle rule lufrac;:ions when they occur. 
5. Have constant knowledge of residel'lt'$ whereabout", 
6. Sees that household maintenance is per.formed and that each resident 

is adequately clothed and fed. 

Additionally there are two Night Child Care Harkers; '.1e full ~ me and one 
pal·t t.ifl!e. There are also t~ ... o oecretaries, but ('.re part of the entire FamilY 
dnd Childr~n's service staff. 

J. Clientele 

How many people enter.ed the Agency as ne~, clientele? 

Since thf,',y,:'eginning of the pro?rs,m in Harch, 1974 there have been 9. 

How mallY as returned clientele? None 

How .lany clientele discontinue'd services? . Two 

How eff~ctive does the Agency think the Programs are in meeting the needs 
of the clientele? 

For rehabilitation, extre',n~ly effectj.ve. Since the implementation of 
the hOlle, fout>c~"\'ldren a.re entered in the public sc;hClols and one is 
nearly ready 1:0/',::' pack to his family and community. 

How would the clientel,': : ¢ing Herved be de~cri1:ed (r"lce, sex, age, income)? 

One black and eight wh:i.te; Average age is 14; Income, average is at 
poverty level, the majority of the parents are on ADC. 

K. Number of minorities in the Agency a$ Rtaff 

One Hexican Child Care Wor!cer; OnE\ Hawaibn Night Child Ca:('e t.1orker.. 

L. Composition of Staff 

Professional Salaried Personnel 

Other Sa.laricd Personnel 

Volun teers (F.~l::ive) 
(Inactive) 

Other 

MC'sters Degree Level 

College Degree Level 
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L. Composition of Staff (continued) 

Some College 

High School Degree 

No High School Degr€e 

WHAT PERCENT ARE: 

White 
Black 
Mexican 
Other 

o 
10% 
10% ---

2 

M. Does staff at.tend conf~rences? YES 

N. A~e there provisions for paid classes and other schooling? m 
Staff is paid 50% of tuition cost to attend college classes related to thei~ 
pro·fession. 

O. Is In-Service Training provided? JES lvhat is involvee. (hours, type, etc.) 

P. 

Professional speakers; child care conferences; recommended reading list; 
team meeting, inter-agency problem involving the children, etc • 
Average In-Service training - one hour a Heek. 

Volunteers 

What arc the functions of 'Volunteers? 

No volunteers. (No staff volunteers, however, families offer to provide 
family experience residence for children that do not have a family) • 
Presently there are two families available, and anticipate mOTe Jater. 

ffilat training do volunteers r~ceive? Not Applicable 

'Q. Referrals 

From where does the Agency receive referrals? 

DEPARTMENT OF SOCIAL SERVICE 

Count;~· 

Scott 
}Iusca ti '1e 
Clinton 
Henry 
Des Haines 
Jackson 
Jones 

State 
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Q. Referrals (continlled) 

To where does the Agency make referrals? 

\, 
\ 

This agency dees not make referrals, but makes recommendations to the 
individual COUtlty social service child worker. (The department of Social 
Service, either county vr sta~e provides a child worker for each cnild. 
The progress of the child 1s continually monHored by the child care 
~'lOtker > When a fut'the: refer tal is needed it is accomplished by the 
child w:i!'ke r.) 

R. HO~'i doer t~e client: find vut about the Agency in addition to the a.btlVe? 
l'lot AEllicabl~ 

S, Consultants 

Are paid consultan:s used? YES Non-paid consultants? NO 

From Hhat Agencies? 

Employees of the Scott COU~\ty Nental Health Ct!nter (consultants do 
this on ~ pr1~ate ba$is). 

T. Other methods of ln~eragcncy cooperation 

Cont.it.uous liaison Wl.t:l. other agencies a:; necessary. 

U. Hhat are the problem ar6.'as of clients 

1. FamJ.1y 
2. Adjustment to the public school system. 
3. Delinq L\I~n.:\· problem in Lhe cotlUnunity • 
4. Proble~s with social interaction with pe~rs and adults. 

V. t\"hat is the ge,lg:",ph1C service area? 

Eastern Iowa: Haximum radius, 75 miles from Dayenport. 

W. Pdotities 

Whrt arp. the Agency's short range goals and priorities? 

Clinton Ccunty Group Home for boys - 8 boy capacity 
Davenport GIrls Group Home - 8 girl capacity 

Long Range (ten years)? 

UnkuOI.m· 
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z. 

What gaps do the ?gency perceive in services? 

None. This is a full service I1on-supported or supporting agency. 
~--~:::.::--::." 

What gaps do the Agency view in overall services in the bi-state area? 

A desperate need for a short term juvenile d;:::tention care center for 
arrestees and runaways. 

Additional not(;,<): 

None. See Family & Children's Service sheet • 

I:' 
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Birthright 

Contact Person: Mona Welbers 

Birthright 
2417 Avalon Drive 
Bettendorf, 1A 52722 

A. Agency Description-

Birthright'was started in October, 1971, as a non-profit, non­
denominational organization ~ta(fed by volunteers. The agency gives 
non-judgemental concern, s:-'mp.1t,';y and support to any pregnan~ woman. 
It also tries to give alturn.atives other than abortion • 

There are currently 40 I:le~et's in the Davenport Chapter of Birthright 
and 8 such ch'apters in tt\e State. of Iowa. 

B. Agency Purpose 

The purpose of Birthright: is to establish a crisis center \vhere any 
wcman or gfrl distL'essed with pr.egnancy ca'n find help. Contact is 
usually made by telephone. All telephone conversations arc strictly 
confidential. 

C. Board Composition 

Hona Holbers 
Barb Marchant 
Terry Hilkens 
Charlene Narrett 
Jackie Sottos 
Joanne Laurest 
Christine Janning 
Pastor Robert Shroeder 
Jeanne Buckley 

D. Board Function 

The board functions as 3 policy making and advisory Board. It. is 
becoming more of a policy tlUking board than advisory. The' ni.ne 
member Board is lilso the st ... {f of Birthright. 

E. Agency Flo\. Chart 

JpRESIDENT 
I 1\ I I L I I I 

Direccor DiL~ctor, IISecret<i,ry! I. V:lee rrreasuretj· Direct,'r Ditector Director 
of of 

Information Ne\1 

I Volunteers 
I 

Ncy"sletterl 'Orgartization31 
Committee Training packets 

,:::::.::::; and gatherings . 
.~recedmg page blank 
;1-~. 3 ..... 

, 
PI'.:-~idel1t o.f of of 

Records Speakers Public' 

1 RelationE> 
I 1;1 t ee:~ Fund RaiSingl \Speaker Contact 

C':-ilr"=t;!e C~~nmit:tee Buteau Committe' 
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G. 

Funding Sources and Amount 

Personal Contributions 

Funding Expenditutes 

1974 
Salaries 0 

Related Benefits 0 

Rent 0 

Utilit~es, answ. service $350.00 

Conf~rences ____ .40.00 

Office Supplies and Equip. 25.00 

Travel 0 

Food 0 

Other (specify) 
Newsletter 
Advertising 

400.00 
20.00 

H. Agency Programs & Descriptions (This includes all programs whether paid or 
voluntary personnel participate) 

1. Telephone Service 
2. Preventive education 
3. direct service 

Telephone Service - sympathetic listeners trying to give support and 
trying to be a friend. 

Preventive Education - educating the community about Birthright and its 
activities 

Direct Service - aid in seeking homes~ financial aid, and any other 
service that may be related to the problems of prefnancy. 

Program (s) Location if other than Agency 

The program operates out of each member's home. 

P~pgram hours 

The voiunteer woiker is either on a 12 hour or 24 hour call. 

I. CompOSition of Staff in Juvenile Related Programs 

All the staff are voluntP(-!."s. 
'They average about 2 110\:'.;,i aday ,,Torking H'ith Birthright. 
The volunteers rotatetakLng calls by the week. 

-10-
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J. Clientele 

How many pe"ple entered the Pri~graUl as new clientele'? 

Average abollt 20 calls a,f1lonth. 

HOlY many as returned clientele? 

This information is· not kno~m because most of the people. are never 
seen by. the voluntElers. 

HOlY many left tne Program? Not avaiLable 

How effecti.vE> does the Agency think t11e Progl;"ams are in meeting the needs of 
the clientele? 

The agency feels it could be more effective if there Iyere improved 
communication skills, a drop-in office was available, a library 
was estahlishedwith books about proper nutrition and propel;" care 
during pregnancy and'-;'f they were able to get a pregnancy test 
immediately. 

How would the clientE\le being served be describ\dd (Race, Sex, Age, Income) 

This information is not readily available because most peric:lns are 
not seen by thevolun~,eers. It is kp.o,vu that the maj ority of calls 
come from high school age girls. 

K. Number of Hinorities in the Agency as Staff 

o 

L. Composit;Lon of Staff 

ProfessJ,onal 
Salaried Personnel 

Other Salaried lersonnel 

Volunteers 
" 

Other 

, Takin~ Calls 
Nbt Taki'/'!.g Calls 

Tra;!.n:lng 

Mas ters Degree Levell· 

College Degree Level 

Some College 

High School Degree 

" 

II 
No High 'School DC/glcee 

'II ' 

If f 
'"-----, 

-11--

I) 
, ..... ~- ......... 

11 0 

i' 
'/ I, 

1/ 

, , 
II 

0 

; 

~ iI 
if 

Ii 
" ~ 1 

l" 

il 

il 
il 
II 

<it 
ji' 
I[ 

j'il' 
, il 

ii , 
I 

I 

I 
Ii 

'_L 



• " 

• 

• 

• 

:: 

" 
,I 
:\ 

'/ ,j 

j, 
u 
L 
• { 

HHAT PERCENT ARE: 
White 
Black 
Mexican 
Other 

\l 

100% 

M. Does the Staff attend conferences? ~ 

N. Are there provis,ic~lS for paid classes and other schooling'.? no 

0, Is In-Service Training provided? ~ 
t~at is involved (hours, type, etc.) 

2 or 3 sessions - approximately 6'hours 
Training includes speakers and slides. The volunteer must knew hOI. 
to present slides and what they are all about. 
Training sessIons may last up to 3 months until a person feels confident 
in talking on the phone. 

P. Volunteers 

What are the functions of volunteers? 

All staff persons are volunteers. 

\fuat training do volunteers receive? 

'. Same as staff ~ 

• 
(' 

• 
!t' 

... , , 
: (} ./ ~ 

~', , 

• ,. 

• 

'~. Referrals 

From where does the Agency receive referrals? 

Self 
Family & Children Services 
Social Services 
Police 

To where does the Agency make referrals? 

Depending upon the situation referrals may be made to any agency avail:lble 

R. How does the client fincl out about the Agency in addition to the above? 

Net'lSpaper ads 
pamphlets 
posters 
schools & counselors 
By- \~ord-of-mo~lth 

S. Consultants 

Are paid consultants used? ~ 

}:'rom \vhat Agencies? 

Fa.mily & Children Sel:'vices 
LIl\~yers 

Non-paid cons~ltants? yes_ 

Maternal H,alth Center 
-12- ' 
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T. Other methods of interager • ..:y cooperation: 

Meat and t~brk t<lith the follotving agencies: 
1. Family & Children Services 
2. Matern.al Health Center 

6. Kelly Gil:ls 
7. Iowa EmploYme:nt, Agency 

i 'r i :L: '. 3. Dept. of Social Sel"vices (IO\~a) 

4. Scot~ County Dept. of Social Services 
5. Voluntary Action Center 

8. Parents w/out Parents 
9. Medical Laboratory 

, 

U. What are the problem areas of clients? 

Problems of pregnancy 
1 financial .... 
2. poor communication with parents 
3. drugs 
4. unmarried or divorced 

V. What is the geographic service area? 

Scott Counry 

W. Priorities 

What are the Agency's shon: range goals & prioritieu? 

L more cooperation with agencies 
2, being able to talk in schools without the subject being controvc~sial 

Long Range? (ten years) 

I 
., . 

• .! . 

1. building to establish a drop-in center 
2. establish a home for pregnant girls 

X. What gaps do the agency perceive in services? 

I 
I. 

f 

; 

Not being ab<le to get more people involved 

Y. What gaps do the Agency view in overall services ill Bl-State Area? .. 

• i 
Not being able to get into the schools 

I ·z. Addttional Notes: None 

Ii. 
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AGENCY: Central & Hestern Neighr.orhood Pevelopment Corpo:.:ation 

Contact Person: Rachel Sierra 

Central & tvestern Neighborhood Corporation 
618 ~ W. 8th Street 
Davenport, IA 52801 

A. Agency Description 

Central & Hestern Neighborhood Development Corporation is located at 618 West 
8th St-ceet, Davenpol:t, IA. 

The agency began its oI'Rration in 1972. It ~"as orginally housed at Trir..tcy 
Episcopal Church on 12th Street betve.en Brady and Hain Streets. The agency 
was located at the church until July of 1973 at Hhich tine they moved to the 
agency's prese.nt location. 

In November of 1974, Steve Schulte resigned as director of the agency and 
Rachei Sierra became C&H's director. 

B. Agency Purpose 

The purpose of Central & Hestern is to provide inner city residents with the 
possibility to comL: together to study inner city problems, to plan for action 
and to carry out such action to effect social change. 

C. Board Composition 

Ruby Anderson 
Hichelle Bogan 
'Julia Burrage 
Sharon DuFault: 
Jill Eastin 
Jack Fisher 
Jim Hamill 
Suzy Hartung 
Barbara Holcum 
Neil Jackson 
Bernice Jones 
Lucy Jones 
Dr. Joseph HcCaffrey 
Keith Neyer 
~atricia Hilliams 

Sister Joann Noore 
Elsie Nelson 
Harion Nor\,ood 
Dr. Robert Olson 
Al Olvera 
Pat PO\~ers 
Nick Reyes 
Rick Roberts 
Bob Rogers 
Dave Shortall 
Rev. John Smith 
Hary Smith 
Ruth Smith 
Ira Tinsley 
Kim \\filson 

D. How do you see your Board functioning? 

The C & \~ is a policy making board. The neighborhood residents elect 12 
members to the board yearly. 

E. Agency Flow Chart 

OUTREACH HORKER 

Pr~eding page blank 

DIRECtOR 1--------. 

SECRETARY 
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F. Funding Sources and P~ount 

Totally funded by United Hay $47,271.17 
Periodically the agenc'y receives cash donations from churches 

G. Funding Expenditures 

Salaries 

Related Benefits 

Rent 

Utilities, etc. 

Conferences 

Office Supplies and Equipment 

Travel 

Food 

Other 

June 30, 1974 

$32,749.78 

882.92 

_1_1 733 • ...;.7_2 __ 

78~, .IJ 

457.10 

852.02 

*1,840.67 

61.27 

7,907.58 

* $1,500 of the travel allocation Iyent to Friendly House who provided a bus 
when C & W needed it. 

U. Agency Programs & Descriptions 

1. Outreach 

a. Direct Service - assistance in rental, medical, personal emergency, 
employment, ~md food problemr.:. Includes many interagency referral 
food cp-op visit~ and food stamp delivery to shut-ins. . 

b. Dental Program - free dental ~vork offered to 10lv-income youtl': monthly, 
coordinated Hith other inner city agencies and school nurse. lnt:lud€'~ 
emergency and preventative care visits. 

c. Free breakfast - Hot meal six morn:'~ngs per week at t.he agen,cy. The 
cook is paid for by 10lo/a East Central Train. 

d. Recreational activities - organi4ed youth activities at Center; trips, 
sUlruner activities. and Y classes (gymnastics, sl.imming, basketball, 
ballet.) Includes camping. 

2. Neighborhood Development 

a. Housing- Housing rehabilitation (in conjuct:Lon I.,ith T. R.A. I.N. and 
the City); Tenant complaints, relocation referrals, advocati~1g expansion 
in city housing programs 

b. Police/Court Conununity Relatiuns - Referral to attorneys; court-procedure 
lil~nitoring; Horking with neighb"rs to improve police/community relations 

c. Ne\olspaper - ni-monthly publication of nel,s and opinions affecting agency 
constituents 

d. Neighborhood Forum - (as needed) seeking feedback for community perspectives 
on issues and problems and translating this feedback into action. 

-16-
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3. Special Educational Oppor.tunities 

a. Neighborhood Educational Develop~eut Program - Operated under the 
Adult High School program of the Davenport Schools. High school 
credit and GED preparatlon for those out of regular high school 
programs. Includes instruc.tion in communication skills, social 
studies, math, human behavior. 

b. Tutoring - For elementary througn high school aged children. 
Assisted by volunteers, this program runs Monday and Hednesday evenings. 

c. Lunc.h program - Lunch provided for NED students, th~ough T.R.A.I.N.s 
program Community Food$ Cooking class. 

d. Junior High awareness classes - classes held at J.B. Young Junior 
High with ten students, to focus on problems of Chicano students. 

e. '£utoring for Spanish-speaking students - classes three times a \.,eek 
to tutor Junior High Students. 

f. Student Affairs - (as needed) Counseling referral, and advocacy for 
students - over and above help to be offered by parents, .counselors, 
school counselors, school personnel. Involves drop-outs, academic 
problems, legal problems, violations of student rights. 

g. GYOP placement - Placement and counseling at C & H for 5-10 teenagers 

Program (s) Location if other than Agency 

(refer to Program Description for locati6n) 

Program Hours 

1. Outreach 
a. Direct Service - 8:00 - 5:00 
h. Dental Program - one Saturday/month, 7:30 a.m. - l2:80 noon 
c. Free Breakfast - 7:15 a.m. - 8:00 a.m. 

2. Neighborhood Development 
a. Housing - 8:00 - 5:00 
b. Police/Court Community Relations - 8:00 - .5:00 
c. Ne\l1spapers :- N/A 
d. Neighborhood Forum - as needed 

3. Special Educational Opportunit~es 
a. Neighborhood Educational Development Program - 9:00 a.m. - 1:00 p.m. 
b. Tutoring - Honday and Hednesday - 6:30 - 8:30 p.m. 
c. Lunch Program - 11:30 - 12:00 
d. Junior High AI.,areness classes - IVednesday 12: 05 - 12: 55 
e. Student Affairs - as needed 
.f. GYOP Placement - 2:00 - 4:00 p.m. 

1. Composition of Staff in Juvenile Related Programs 

three-fourths time of one 30-huur ~.,orker 
one-half ti.me of one 30-hour \~orl<er 
one-half t ... 'e of one 30-hour Iwrker 

J. Clientele 

Ho\,' lllany people entered the Agency as ne\\l clientele? 

Outreach contacts - approximately 4,500 

-17-
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How many as returned 'clientele? NIl>. 

. How many clientele discontinued services? NIA 

Hm~ effective does the Agency think the Program is in meeting the needs of 
oi the clientele? 

The agency feels there is a definite lack of staff to achieve long range 
goals. The agency is generally effective in providing emergenc~ assistance 
in the direct service component. 

Hmo: would' the clientele being served be described (Race, Sex, Age, Income) 

The majority of clients are of ethnic minorities. 
All clients are of lOvler incomes 
All ages are'served and there is an equal distribution of the. sexes 

K. Number of Minorities in the Agency as staff? 

~~ Chicano 
One Black 

L. Composition of Staff 

Professional Salaried Personnel 

Other Salaried Personnel 

Volunteers 

Other 

(Active 
(Inactive 

Masters Degree Level 

College Degree Level 

Some College 

High School Degree 

No High School Degree 

WHAT PERCENT ARE: 
ifuite 
Black 
Hexican 
Other 

M. 'Does Staff attend conferences? ~ 

1974 

4 

1, 

15 
a 

o ---
1 

2 

1 

1 

o ----
60% _ 
20% 
20% 
o 

N. Are there provisions for paid classes and other schooling? ~~ but not within 
C & Wls budget 

• -18-
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O. Is In-Service Tra1.ning provided?- no 
Hhat is involved (hou):'s, type, etc-.-)--

P. Volunteers 

Q. 

R. 

{{hat are the functions of vnlunteers? 

Eight volunteers helped ,,,eekly in the tutoring progr<Ul1 
Seven v,:>lunteers helped in tha pre-school during the summer 

Hhat training rlo volunteers receive? 

None - volunteers are al! college studm:ts 

Re1:erra1s 

From where does the Agency receive referrals 

Department of Social Services 
Schools 
.~xtension Service 
'Self-referrals 

Eastside 
Friendly House 
VNA 
County General Relief 

To where does the Agency make referrals? 

Departmp.nt of Social Services 
ExtenGivI'/ Services 
Eastside 
Frieno"y House 
VNA 
County General Relief 
Schools 

Haternal Health 
Mercy Hospital cmezgaDcy 
Legal Aid 
Commission on Youth 
Salvation Army 

HOH docs the client find out .'lbout the Agenc:' in addition to the above? 

Leaflets distributed in the c~re area 
Neighborhood meetings 

S. Consultants 

Are paid consultants used? no Non-paid consultan·ts? ~L 

Iowa City La\. School 
Children's Defense Fund - Hashington D.C. 

T. Other methods of interagency cooperation group meetings 

U. Hhat are the problem areas of clients? 

Housing, medica]', schools, courts. food, c],othir,g 
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V. wnat is the geographic service area? 

Eas t - Hes t b olJndaries: ., t ady & Di vi<.:ion 
North - South boundariLs: Locust & the River 

W. Priorities 

What are the Agency's short range goals & pri{;rities? 

Long Range? (Ten Years) 

1. Establishing health clinic for inner-city reside •. ts 
2. Establishing tenant's dehts .;)rganizatior! 
3. Incr~asing educational op?ortunities 
4. Increasing the number of low-income housing units 

X. What gaps do the agency perceive in services? 

N/A 

The agency needs to get int~ more effective community organizetion 
The agency also needs more staff 

Y. Hhat gaps do the Agency vie., in overall services 1n Bi-State Area? 

A closer coordination between agencies is needed to prevent duplication and 
to provide for a more eff~ctive delivery of services. 

Z. Additional Notes: None 
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AGENCY: Community tiental Health Cel.\ter of Scott Ccrunty 

Contact Person: Vera V" Ft:ench, M.D. 

Commurdty Mental Health Center 
1441 W. Central Pa~k 
Davenport, IA 52801 

A. Agency Description 

'£he Community 11ental, Health .C,ent~r is a private, not for 'Pr.of,1t organizat.ion 
it\<!orporated in the Stste of IOWA with a Boaru of Directors representative of. 
the community. The C:ent':!r provides comp1:'ehensive mental health sl::rvices arid 
continuity of care fol:' persons of a1:. <ages with mentaL and emotional.. disot'aers. 

(;rheCenter. joins tdth other comreunity agencies and care-givers in developing 
rel:lO\lt'ces fol:' the mer,tall), and et;l.Otionally disturbed and in promo:.:ing healthier I 
1llOre productive and satisfying living within the community. 

B. Agency Purpose 

The, goals of the Communit;y U~ntal Health c,enter are to preve.nt mental and 
emotional disorders. to treat such disorder!> when they C'Ccur, and to restore 
mental heal.th. 

C. Board Co~po3ition 

1973-74 
~ PhHip Adler 
Mrs. F.L. Barnard 
Uabbi Rob.ert M. Benj amin 
Niss Dorothea Coleman 
John F. Collins.. M.D. 
Mrs. Robert J. 1"oley 
Miss Lucille b:ey 
Nrs. Bernacd R. Goldman 
Mr. Paul A. Ho~staJ 
Mrs, Ri~hard H~on 
Hr. P BtJ!. I ves 
M,:. Arn<:l1.d Kak;ert 
Mr. Rich~rti Kautz 
Joseph Keh~)e~ M.D. 
Mr. Mot:tim(~r Levy 

D. Board Function 

Hr. James F. Lischer, Vice-P~~ident 
Mrs. Gifford Mast 
Mr. Helvin HcNeal 
Mrs. Melba Peterson 
,Ierry L. Ready, Ph.D. 
Mr, Charles Rehl:i.ng 
Mrs, James Spaeth 
Mr. Loren W. Stouffer 
Mr. A. Evan Stoughton, 'l're.ssurer 
Mr. Lawrenee M. Subcleff. President 
Mr. Robc,rt J. Tank 
Mr. Vernon Ve~~e 
Richard l.Jhitt' 
}irs. Char las .. 

., Ph.D. 
Lttenmeyer, Secretary 

The Board is l.egally er.d ethically responsible for the' opetation of the 
Ceni:er, It ha.!:. policy making responsibili ty f general. financial rcspc:nsibility 
and ove,t'a1.LRccoun tab iii ty to the cO!1!!nuni ty. 
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E. Agency Flow Chart 

F. 

G. 

profeSSionii'] 
Team 

Community Mental Health Center 
Board 

Outpatient 
Day Treatment 

Emergency 
Consultation and 

Education 

Teams 

Funding Sources and Amount 

SC,urce 
Scott County 
Federal 
Fees 
United Way 
Other 
TOTAL 

Funding ExpenditUl.'es: 

Salaries 

Related Benefits 

Rent 

Utilities, etc • 

Conferences 

Office Supp'lies & Equipment 

Travel 

Food - Prog. Supplies 

Other (specify) 
Bldg.-Grounds maintai~ence 

Insurance 

Equipment 

Other 

TOTAL 
~ 

··Cl' 

197·3-74 
$384,515 
120,153 
106,458 

11,383 
1,054 

$623,363 

1974 . 
$495,317 

40,920 

13,270 

5,130 

15,096 

60B 

3,681 

'_,?8,522 ., 

4.135 

2,690 

3,858 
$6l~,227 
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Agency 1?rograms & Descriptions (This includes all programs vrhether paid or 
voluntary personnel participate) 

Outpatient Service 
Day Treatment Service 
Idpatient Service 

Emergency Service 
Preschool-Kindergarten Program 
Consultation-Education Sel:vice 

1. Outpati~nt Service: The outpatient service, is designed to provide a 
therapeutic program for persons whose relationships ~dthin the c01llIllunity 
are sufficiently intact to enable them to benefit from periodic visits 
to the Center~ The program may be provided on a short-term ot'extended 
basis. 

2. Day Treat~ent Service: The day treatment service is designed to provide 
a therapeutic program for persons :::equiring care in the service setting 
for a substantial portion of the day'or: night, The program varies from 
short-term to extended depending on patient need. 

3. Inpatient Servi( .: The inpatient service is designed to provide a therape&tic 
program for per.lons requiring ~ontinuous 24 hour care in the service setting. 
Short-term inpatient care is provided in affiliation with Mercy Hospital, 
extended inpatient in affiliation ~yith the Pine Knoll Health Care Facility. 

4. Emergency Service: The emerg~ncy service is designed for persons requiring 
immediate mental hea.lth care and consultation services. It is provided on 
a 24-houl:'.ca day, 7 day a , ... eek ba.sj.s. The program is on a short-term basi.s 
but includes a fol1mv-up system, Emergency services are based at the 
Community Hental Health Center on·Heek days and at its affiliate, 

5. 

6. 

Nercy Hosp~ tal, at nigh t, over \yeekends and on holidays, 

Preschool and Kindergarten Program: This program provides diagnostic, 
psychoeducational and consultative services for children of preschool 
and kindergarten age. The Center in affiliation ,.,ith. the· Huscatine-
Scott' County School System offers chilr',ren \yho are experiencing emotional 
difficulties in their home and regular school environments, an educational 
program in a therapeutic setting with specially tt"ained teachers and 
clinical staff. Parents a1:e' actively involved in their children's pt"ogra~ 
and there is 11 liaison ptogram ,.,ith community schools to facilitate 
the children's transition into regular school. 

ConSultaticlU-Educatioll Service :,: T!1;:;! consul tat ion-education service is 
designed to assure the development. maintenance an,d continued impJ:'ovement 
of the community's mental health service resources and to Bssure the 
existence of an informed citizenry. Consultation activities, c~se 
ori~nted and program oriented, are directed toward assisting staff of 
other agencies or individuals to impro~e the mental health aspectD of 
their ,york ,.,ith their clients and iu strengthening mental health aspects 
of agency programs. Education activities are focused on the general 
public in addition to starf of community agencies and are designed to 
increase understanding of mental disorders and mental health. 

Note: Each program is staffed by mcntal hcslth prof"::':':('l,I;dals from the 
dis ciplines of psychiat ry. psychology, social ,.ork ancV.!..Jirsing. 
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Program (5) Location if other than Agency 

Acute inpatient "service - Nercy Hospital 
Extended inpatient service - Pine- Kno;U Health Care Facility 

Program Hours (Outpatient) 

8:00 a.m. to 5:30 p.m., Honda"!, Tuesday, lolednesday, 'Friday 

8:00 a.m. to 10:00 p.m •• Thursday 

9:00 a.m. to 12:00 p.m., Saturday 

I. Composition of Staff in Juvenile Related Programs 

!redchool-Kindergarten Program Children's Outpatient 
Service 

Adolescent Outpatient ' 
& Inpatient Services 

Teacher* 
Teacher Associate* 
Nurse· 
Social l.]orker 
Speech :So Child 

Therapist 
Child Psychologist 
Psychological Consultant 
8 Volunteers 

Social Wcrker 
Social Harker 
Psychologist 
Speech & Child 
Therapist 

Child Psychiatrist 
8 Volunteers 

* Employed by Muscatine-Scott County School System 

J. Clientele 

Ho\." many juveniles entered the Agency as new clientele? 

466 

'lIm., many as returned clientele? 
\' 

102 

How many clientele discontimled services? 

500 

Nurse 
Social Worker 
Psychologist 
Child P~ychiatrist 
8 Volunt~ers 

How effective does the Agency think the Programs are in meeting the needs, of 
th~ clientele? 

Reasonably effective 

o 
How \o1Quld the c:J.ientele being served be described (R(;cr;., Sex, Age, Income) 

\', 

1974 statistics are not computed at this time" o 

(c 
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K. Number ef Minorities in the Agency as staff 

3 Professional Staff members 
1 Business effice staff me.mber 

L. Composition of Staff 

Professional Salaried Perscnnel 

Other Salaried Personnel 

Volunteers (Active 
Inactive 

Other M.D. 's & Ph.D's 

~fusters Degree Level 

College Degree Level 

So~" College 

High School Degree 

No High School Degree 

WHAT PERCENT ARE: 
\fuite 
Black 
Mexican 
Other 

1974 
28 

12 

50 

14 

10 

4 

4 

8 

o 

86.7% 
-0-
-0-

13.3% 

}L Dees Staff attend conferences? Yes. national, state, and district level 

N. Are there provi~ions for paid classes and other schooling? Yes, for conferences and 
Werksheps 

O. Is In-Service Training provided? __ Y~e~s~ __ __ 
tfuat is invelved (hours. type, etc.) 

Monthly professional seminars 

P. Velunteers 

tfuat are the functions or velunteers? 

The Volunteer Organiiation of the Scott County Community Mental Health 
Center is designed \.ith various group activities including outreach, 
receptionist aide, music. Big Brother/Big Sister, Socialization Cl~b, . 
Library, preschool and kindergarten program, Pine Knell Pregram, aild (, 
visual arts. 

What training do volunteers receive? 

Orientation and training sessions as ~vell as ongoing professional supervision. 

-25-
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Q. Referrals 

From where does the Agency receive refe:trals 

Self, family. friend 
, Physician or med:Lcal facility 

School System 
Social m: community agency 
Mental health professional or psychiatric facility 
Law enforcement agency 
Other * 
'* includes such" services as clergy, attorney, employer 

To where does the Agency make referrals'? 

Family & Children's Services 
Quint-Cities Drug Abuse Cciuncil 
Visiting Nurse Assa~iation 

'Fairmount Prescheoll! 
Homemaker Service ,3 

SCARF 
Friendl}"/ House 
Commission on Aging 
Marquette SI~hool 
Scott County Department of Social Services 

R. How does the client dnd out about the Agency in addition to the above? 

Telephone book and ne\-spaper listings 
Periodic coverage in the med~a, 
Scott County Mental Health Associat10n , 
Community Herttal Health Center Volunteer Organization 

S. Consultants 

Are paid consultants used? ,,-y.::;e.::;s __ Non-paid consultants? yes 

From what agencies? 

Ul1.iVersHY of Io,.;a Special Education Department 
leMa Hental. Health Authoruy 

T. Other ~ethods of interagency cooperation: 

P,;txticipation in communHy planning and development groups 

U. What are the probiem areas of clients? 

Not appUcable 

V. What is the geographic service area? 
{j 

Scott County 

H. ,Priorities 

Hhat are the Agency's short range goals & priorities? 

1. Developing special:ized services for the agency in conjunction with local 
advocacy groups for the elderly. 

2. Xm",rcving the delivery of mental health services to disadvantaged and rural 
l"esidentsof Scott County. -26-
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Long Range? (ten years) 

Developing a sys,tem of on-going program evaluation in order to 
;~etermine the most effective methods of prevention, diagnosis 
and treatment of emotional disorders, utilizing all available resources. 

X. What gaps do the Agency perceive in services? 

Services to the elderly 
Services to the chronically mentally disabled in nursing, custodial and 
boarding homes 

Y. What gaps do the Agency view in overall, services in Bi-State Area? 
See ·'x,r 

Z. Additional Notes: 

U.:;at U.L the .information provided is from the booklet, Conununit~ Services 
Related ~ Spanish Speaking People, dated December, 1973. Additional 
information was taken from the updated material for the Vocational 
Rehabilitation Booklet. This information was augmented by the Conununity 
!>rental Health Center annual reports. 
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AGENCY Davenport C~nter for Continuing Education 

Director: Dennis Koch 
1410 Marquette Street 
Davenport, IA 

A. Agency Description 

The Center for Continuing Education is a function of the Davenport Public 
School System offering a regular high school program. The Center serves 
school age people under 21, who have completed 8th grade, who are residents 
of':"he school district and who have not been in school at least 30 days. 
The C~nter is open on regular school dgys from 8:00 a.m. to 4:00 p.m. 

B. Agency Purpose 

The purpose of the program is to provide an 0PPDrtunity for students not 
currently enrolled in a regular school program to continue their education 
and complete a basic high school program. 

C. Board Composition 

Davenport School Board 

B. Board Func,tion Not Available 

E. Agency Flow Chart None 

F. ~undiug Sources and Amount 

Jack Sl)1it 
Dr. L. J. Twyner 
Richard VonNaur 
Da.1.e Paustian 

Dr. John Sinning 
Dr. Gordon Flynn 
l-Irs. Betty Dexter 

Punding scurces an·1 funding expenditures does not apply directly to the 
Center because funds are received and dispensed by the Davenport Community 
Schc,cl District; The funds that the school district receives for the Center, 
h6\Y~lTer, ar~ from two basic sources: 1) local district funds, and 2) Title I 
funds. In 1974 there was a 50-50 split between loce! district and Titlel 
["'lds. Total funding for 1974 .amounted to approximately $100,000. 

G. Funding Expenditures 

The administrative office of the Davenport Community School District handles 
all expenditures. 

H. Agency Programs & Descriptions (this includes all programs whp.ther paid or 
voluntary personnel participate) 

Education - a program designed to proviGe schooling for those students '~7ho 
want an education and who are not presently attending re~ular school. 

Program(s) location if ot.her than agency NIA 

Program Hours 8:00 a.m. to 4:00 p.m. Honday - Friday 

-29';" 
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Composition of staff in Juvenile Related Programs 

Program Coordinator - 1; Counselor - 1; Course Facilitator - 4; 
~eacher Associate - 1; and 1 - Secretary. 

Clientele 

How many people entered the agency ap new clientele? 60 

How many as r.eturned clientele? Q 

How many clientele discontinued se'):'vices? 

Ho~V" effective does the Agency think the programs are in meeting the needs v':: 
the clien t·ale? 

For those people who remain in the program the agency fee~s that the 
effectiveness to them is very good. 

How.would the clientele being served be described (Race, Sex, Age, Income)? 

Hexican American - 1%; Blacks - 10%; 'Whites - 89%; 
Average Age - 16-17; 70% Boys; 30% Girls; Income - non-existent 

Number ot minorities jn the Agency as staff? 

CompOSition of Staff 

Professional Salaried Personnel 

Other Salaried Personnel 

Volunteers (Active) 
(Inactive) 

Other 

~msters Degree Level 

College Degree Level 

Some College 

High School Degree 

No High School Degree 

l'1HAT PERCENT ARE: 

White 
Black 
Hex:!.can 
Other 

100~~ 
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M. Does staff attend conferences? YES 

N. 

o. 

Are there provisions for paid classes and other schooling? 

Is In-Service Training provided'? YES 

In-service craining is provided by the school district. 
of approxlmately four days total a year. 

P. Volunteers 

What are the functions of volunteers? No volunteers 

What train:i,ng do volunteers receive? 

, 
/,i 

It: consists 

U Q. Referrals 

· " 
: .. 

,I ;.,' 

• i , , 
j 
~" 

" I 
• I;, 

From where does the Agency receive referrals? 

Schools, selfs parents, courts, social services and Youth Commission. 

To where does the Agency make referrals? 

10-15% are referred back to the regular school system. Referrals are 
also made to Haternal Health, Family and Children Services, Hental Health 
Center and other community social service agencies. 

R. How does the client find out about the Agency in addition to the above? 

s. 

T. 

By word-of-mouth. 

Consultants 

Are paid consultants used? YES Non'·paid consultants ___ _ 

From what Agencies? 

Consultants are furnished through the Davenport Community School District. 
The consultants are from the schools and other social service agencies 
in the community. 

Other methods of interagency cooperation: 

The Center '\yorks in cooperation with Eastside Neighborhood Development 
Corporation and Central and Western Development Corporation. 

U. What are the probl.em areas of clients? 

1. ~'eople lolho want an education but who are nOe; involved in Ii regular 
school session. 

2. People who need ,people to care about them. 

-31-
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v. What is the geographic serviCE; ar.ea? 

The geogr<iphic service ar:ea is that area which encompasses the Dav'enpo~t 
Community School DistriCt. 

W. Priotities l. Nha' are 'he Agency'. short raoge goals and p tiori tie" 

1. Expansion of facilities; and 7.. Improved delivery of services 

Lting Range (ten yearsH 

~~ make the Center an alternative tc other educational programs in 
." effec.t and not an after-ebe-fact program, 

• 

• 

• 

• 

l • 

! ' 

X. What gaps do the agency p2':celve in serVices? 

10 not able to ser Ve the numbers; 
2. limited c~n:,dculum 

Y. What gaps do the Agency view in overall services in the bi-state area? 

There is a nbed f':l:: an alternZ:t.lve program in t:he school system in the bi-· 
state a!ea. Also, there needs to be a lar,1er program of this sort. 

Z. Additional notes: B~ 

·,32-
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AGENCY Dave~p~rt Chamber of Commerce 

Contact Person: LoyleMueller 
404 Nain Street 
Davenport, IA 52801 

A. ' Agency Description 
\\ 

The Davenport Chamber of Commerce has b~en in existence since 1867. The 
Chamber is a non-pror:.' 1: orgar.-t ("atior. for the purpose of promoting commercial, 
agricultu~al, industrial and civic activities so as to enhance the business 
climate of the greater Davenport arpa. 

B. Agency Pu=pose 

'The purpose of the Chamber ia to make be:ter communities in which to lIve and 
bettPor communities in which to make a livi~g by: 

1) encourar,ing the growth and davelopment of the community; 
2) helping' correct problems "\nri conditions j.n the cOliunu'1ity. 

C •. Board Composition 

Eugene Hawkinson 
Lee Marts 
Charles Wittenmeyer 
Jack Bush 
Robert Fritzsche 
Dr. Joseph Kehoe 
Gem! JIlcGreevey 
Charles Schebler 
Dee 3pringer 
T. I. Stephenson, III 
WilHam Hebb 

Richard Schmidt 
B. C. Of Brien 
Charles Brooke 
Norm Friederichs 
Wayne- Geadelmann 
t~!l1ard King 
Forest Schavey 
B. E. Seyfried, Jr. 
Robert Smith 
George Viet!. 
Tom L. Wil.liams 

Ex-Officio Nembers: H. Clay Gardn~r~ Evelyn Cla:cke, Gilbert Franklin; 
Alan Jansen; Rob~rt Peppers auG. L. B. KinE • 

D. Board Function 

The Board functions as a policy making board. 

E. Agency Flow Chart (ses attached sheet) 

F. FundinJ Sources and Amount 

The Chamher operates on a budget of about $lOO,OO(} a year - all from 
voluntee..: contributions. There has been. 110 actual allocation for the 
juvenile progra~. 
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'f I VICE PRES,lDENT I 
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Governmental j\ffaixs 

Aviation 
Economic Development 
Flood Control 
Streets and Roads 
Tax Research 
T):'ansportation 

• • 

I VICE PRESIDENT I 
I -. 

I ·;~~.l Human Resoutc('s _ . . . 
Education 
Housing 
Public. Affairs 
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\) 
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MEHBERSHIPI :t> 
()Q 
Ill' 
~ 

IBOARD OF DIRECTORS I 
Q 
nj ..... 
0 
~ 

/EXECUTIVE COHNITTEE I n 
:;:l" 
III 
t-I 
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t PRESIDENT I f] 

I -
Chamber Building Company 
Convention 'Bureau 
Davenport Industrial Dev. Co. 
Downtown Davenpor't Association 
Horizon Homes 

.. Quad-Cities Sales Executives Club 

lVICE PRESIDENT I GlCE PRESID'ENT I 

I I 
Deptl Membership Se'r~'icf~ Dept. :nnan.:lal Dept, 

Agricu).ture Build1ng & Maintenance 
Consumer Affairs 'Finance 
Nadonal Legislative Membership 
Public Ini. & Mem. Rel. 
State Legislative 
Women's Bureau 
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Funding Expenditures This informatior, is ,ot ~l31ble. 

Agency Pr.ograms & Descriptions (this includes all programs whether paid or 
voluntary personnel pa.cticipatc) 

Agricult~ - Promo:ing the full development of agr~-business in the greater 
Davenport area. Foster good urban-rural relations. 
Avi~ - Helping provide the community ~ith i.'I.creasf:.d avi .. tion capabiliLies. ~ 
~ilding and Haintenance - Maintenance of the Chamber building. 
Consumer Affairs - Establishing a direct dialogue with c~nsumer groups. 
~mic Development - Working to bring in new business and indu8t~J and in 

general working tb keep the city growing and he.1lthy. 
Educat:!::m - Working with educclto'l"S of tr.e communit~r to see that opportunities 

e7ist for its citizens to dc.relop their abilities to the fullest potential, 
for the good of the individual and the good of thc' community. 

Environmental Quality - Promoting the abatement and control of air and water 
pollution, to maintain ~urity of these resources o~ Scott County consistent 
~ith the protecti.ot;l of the ,lorrnal health,. general welfare, and physical 
property of the p.10ple; to insure u.aximum employment end the full industrial 
development of the area and coordinate efforts to beautify the entire city. 

Flood Control - u:!vel,oping an acceptable flood cOl1t'l"::>l progrcm for. t'!')~ City. 
of Davenport. ' ; 

Housin~ - Advising t guiding and assisting governmental units in providing 
becter housing for elderly and disddvnntaged g~oups. 

Hembt'rship - Expanding the membership of the Chamber. 
National Legislative;.- Ke~ping informed on legislative deVElopment i~ 

Washington, D.C. and working to stimulate the p:.J.blic interest in 
legislati',ra rna tters. 

Tublic Affairs ~ Working to solve civic problems and improve cornm~nity conditions. 
Public Informati~ and He~bership Relations - Developing good public relations 

with the Chamber met)bers and the public • 
State Legislative - Kep.ping informed of legislative developmants in Des Moines 

and working to l'timulate the public interest in legislative matte'Cs. 
Stre~ts and Roads - Attempting to promot~ action to ~esolve serious 

traffic patterns. . 
~eseclrch (City, County, Schools) - Assisting City, County and schools in 

securing the greatest: de~ree of service for each tax dollar. 
Transportation - Assisting in i!'lproving public transportaHon. 
Women's Bureau - Fostering the spirit of culturel ana commercial progress among 

the business and professional women of Davenport. 

Program(~) location if other than Agency 

Program Hours 8:30 a.m. to 5:00 p.m.~ffice hours 

I. Composition of Staff tn Juvenile Related Programs 

Assistant General Hanager of Chamber of Commercz; Secretary ani 40 Volunteer.s. 

J. Cli,entele 

lIow many poople entered the program as ne~? clientele? 50 

How many as returned clientele? Q 

·-35-
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J. Clientele (continued) 

K. 

L. 

How many clientele discontinued ~er.vices? 

Over a two year period closed 75 cases. 

How effective dcas the Agency t dnk the Programs are in meeting the needs 
oi the c:l.iente1e? G 

The Agency feels that since the Program was tailor~made to meet 
an unmet need, it is very effective. 

How would the ~lientele being served be described (race, sex, age, income)? 

80% Male; 20% Female; be~ween ages of 13-17; race runs according to the 
racial cross-section of the county • 

Number. of minorities in the Agency as staff? 

Composition of Staff 

Prcfessiona1 Salaried Personnel 1 

Other Salaried Perscnnel 

Volunteers (Active) 
(Inactive) 

Other 

Masters Degree Leve! 

College Degree Level 

Some College 

High School D~gree 

No High School Degree 

WHAT PERCENT ARE: 

White 100% 
~lac:k 
Mexican 
Other 

1 

__ 1 __ 

1 

o 

H. Do.:s staff attend confe'renees? NO 

N. Are there prov;!.siot),J for paid classes and other schooling? NO 

O. Is T.n-Se)~vice Training p>:ovided? 1!§.. lfuat is invoJvE\? (Hours, Type, E~c.) 

'l'raining is provided by Judge Petrucelli and tho:! Probation office, 
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P. Volunteers 
" 

What are the functions of volunteers? 

1. To fulfill legal requirements of probation; 
2. To work on a more personal ~evel and try to go beyond that to 

help solve peoples difficulties. 

What training do volunteers receive? 

The volunteers receive the same training as staff (which is provioed by 
.Judge Petrucelli and the Probation Off·ice). Also the Probation Office 
has periodic meetings (about once a month) with the volunteers. 

Q. Referrals 

" R. 

S. 

From where does the Agency receive referrals? 

100% of the referrals come from the courts. 

Tot-lhere does the Agency make referrals? 

Most referrals must be macle by the Judge, therefore, the agency has 
a limited referral system. 

How does the client find out about the i.gency in addition to the. above? 

(lonsultatlt~ 

Are paid consultants used? NO Non-paid consultants? 

From What Agencies? N/A 

T. Other methods of interagancy cooperation? 

U. What are the problem areas of clients? 

The, major problem is an unstable home environment. 

V. What is the geographic service area? Scott County.1..~ 

W. Priorities 

What are the Agency's short range goals & priorities? None .---

Long Range (ten years)? 

The long "ange goal is to keep the program as an on-going pro gran:. ,. 
'\, 

X. Hhat gaps do the agency perceive in services? None -,--
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Y. Wh~t gaps do the Agency vieH in overall services in the bi-state-area? 

The major gap that the Agency perceives in the bi-state area iS~1 that there 
is a need for a volunteer program such as this at the social ser~ice agencies. 

Z. Additional Notes: 

The juvenile program referred to is called the Volunt>:er Juvenile Probation 
Program and is a ?rogram listed under the Public Affairs Division of the 
Davenport Chamber of Commerce. The program entails releasing juveniles for 
probation to cOffil':unity volunteers who in turn 'work with the youth to see that 
he folloHs the rules of his probation. The volunteer also works with the 
youth to help instill a sense of meaning and direction to the individ~~.· 

. , r, 
\~~ 
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AGENCYt Davenport Commission on Youth 

Conttte. :::'erson: Laura Lehman 

Davenpcrt Commission on Youth 
1613 Harrison Street 
OavenpJrt, 1A 52801 

A. Agency Description 

B • 

C. 

The Davenport Commission on Youth ,,,as established in February, }..974. 
through a grant application for LEAA funds through the Iowa Crime GQ~ission. 

// 
( \ 

The Da{enport Commission on Youth staff membet"s use problem solving techniques 
to deal with immediate family ·problems. crisis situations, school problems, 
etc. The Commission is not intended to be a long~term counseling service, 
but after three or four sessions with the young person involved, Fill try 
to make appropriate referrals to an already existing eocial agency in the 
cornmuuit)', or to itfl Olm staff of vcluntcers. After an appropriate 
referral has been rr.ade, the Commission staff will follow up un the 
referral to monitor delivery of services. 

Agency Purpose 

Development of n community-based p-rogram coo):'dinating and utilizing 
existing juvenile prevention and corrections resources to provide 
comprehensive services to tue youthful offender or potential trouble 
child. 

Board Compositioa 

John Stonebraker 
Kay lkhn 
Jcrry Zillion 
Mary Ann Dierickx 
Stanley Eisler 
Ken Freeman 
Louise Goldman 
Larry Harrington 

Betty Hoon 
Rev. John Hynes 
Wendy tloe 
Rachel Sierra 
Jerry Smith 
Cathy Ivells 
Sgt. Dick Zoecl<.ler 

D. Board Function 

The fifteen membetr Board forruulates policy and serves in an advisory 
capacity to the staff. 

E. Agency Flo'" Chart 

S~e attached sheet 

F. Fundittg SourceG nnd Amount 

FEDERAL: 
State 
Local 

LI~M 

(IO\o1a) 
, (city'of D~vcnport) 

TOTAL 

$27,285.00 
1,119.00 

17,802.00 
$43,522.00 
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G. Funding Expenditures: 

n. 

Salaries 

Related ]enefits 

.':. ities) etc. 

l". :.arences 

Office Sup?lies & Equip. 

Travel 

Food 

Other (specify) 
Contract Service 

1974 
$20,681.16 

1,810.51 

2.000~OO 

1,455.92 

2,237.20 

1,414.49 

Agency Programs and Descriptions (This includes all programs whether paid or 
voluntary personnel participate) 

National Youth Project Using Mini-bikes (NYPUH) 
W Big Person Program (Big Brother & Big Sister) 
* Lighted Schools (Open schools in the evening for crafts and recreation) 

Poeny Group , 
* Camps (Camp-outs YHCA Camp, etc) 
* Softball League 
* Basketball 

* Note: Run by volunteers 

Proposed Agency Programs: 
Alternative Center (recreation) 
Alternative School (Education) 
R\ll\away Shelter Home 

Program (s) Location if other than Agency 

NIl!. 

Pr;ogram Hours 

N/A 

I. Composition of Staff in Juvenile Related Programs 

Director 
Assistnnt Director 
Counselor 
Case Aid (provided by Operation Nainstream) 
4 Vista Volunteers 
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Clientele 

HOt .. many people entered the Agency as new clientele? 

379 in 1974 

How many as returned clientele? 

o 

How many clientele discontinued services? 

Unkuml1U 

How effective does the Agency think the Program is in meeting the needs of the 
clientele? 

The Agency feels it is as effective as the community resourceS that are 
available for the youth. 

How would the clientele being served be described (Race, Sex, Age, Income) 

20% black 
80% white 

50% Hale 
50% female 

Ages 
13-18 

Hedium low-income 

K. Number of Minorities in the Agency as staff 

Out of the Staff of four (4) 
(1) One minority - Counselor 

L. Composition of Staff 

Professional 
Salaried Personnel 

Other Salaried 
Personnel 

Volunteers (Active 
Inactive 

Other 

Masters I;legree Level 

College Degree Level 

Some College 

High School Degree 

No High School Degree 

HHAT PERCENT ARE: 
White 
Black 
Hexican 
Other 

1974 

3 

1 

65 
10 

1 

1 

1 

1 

25% 
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Does Staff attend conferences? ~~_. 

Are there provisions for raid classes and other schl',oling? 

Is In-Service Training provid~d? Ye~ __ 
Hhat is involved (ho~lrs, type. etc..) 

3 hours per week for staff 

None 

P. Volunteers 

Q. 

What are the functions of volunteers? 

Supervise Activities 
Supervise Lighted Schools (crafts and recreation) 
Big Brother - Big Si.te~ 

Additionally the Committee on youth has 4 VISTA volunteers. 
volunteers function in the following manner. 

Runa,.,ay 
Alte~native Center 

Alternative School 
Lighted School 

lvnat training do volunteers receive? 

These 

6 hours per weel<. training to familiarize the volunteer of problems 
and ,.,hat can pe e,~pected. This training is usually in conj unction 
with the Big Brother/Big Sister Program. 

Referrals 

From lllhere does the Agency receive referrals? 

SEE FLO]" CH:ART 

Family 
School 
Police 
Social Services 
Probation 

Church 
Friend 
Self 
Other 

To' where does the Agency make referrals? 

1. CriSis Intervention 
2. Big Brother-Big Sister 
3. Nen tal He.al th Center 
4 .• Group Activl.ties 
5. Governor's ~outh Opportunity 
6. Employment Service 
7. Dept. of Social Services 
8. All other' related agencies 

R. Ho,., does the client find out about the Agency in addition to the above? 

• Pamphlets and po\hers 

l 
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S. Cons\lltante 

Are paid consultants used? Yes Non-paid consultants? Yes 

From \vhat Agencies'! 

Scott County Mental Health Clinic - paid 
Office of Pl:l.nr.ing and Programming - State of IO\va - non-paid 
East Moline St~te Hospital - non-paid 

T. Other methods of interagency cooperation: 

Interagen~y Youth Council 

U. What are the problem areas of clients? 

Internal family disruptions 
School problems 
Law Enforceme~t problems 

. Personal problems 

V. Hhat is the geographic service area? 

City of Davenport 
Halcott 
Blue Grass 
Bettendorf (only selected cases) 

Priorities 

Hhat are the Agency's short ~ange goals & priorities? 

Hideo geographic area to the entire county • 
Alternac i ve Center - l!oivever there is a lack of funds; 

Long Range? (ten years) 

Temporary Runalvay Shelter 

X. What gaps do the agency perceive in services? 

Finding jobs for kids. 

Y. What. gaps do the Agency Vie\'l in overall services in Bi-State area? 

Runaway Shelter 
Employment 
Employment training 

Z. Additional Notes: None 
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AGENCY: Eastside Neighborhood Development Corporat.ion 

Contact Person: Melvin McNeal 

Eastside Neighborhood Development Corporation 
753 - E. 6th Street 
Davenport, Iowa 52801 

A. Agency Description 

EastSide Neighborhodd is located at 753 E. 6th Street in Davenport, Iowa. 
It is a private non-profit ta~ exempt corporation • 

Ea.stside's office hours are from 9:00 a.m. to 5:00 p.m •• however; program 
hours vary from the offiC'e hours. 

The Neighborhood Development Corporation developed from the settlement house 
concept which fitted inmrlgrants into the American society. This conept has 
changed so that the neighborhood.people dictate how and where they wou1d.like 
to see their neighborhood going vs how they can fit into the neighborhood. 

'- :" ~ \ 

Eastside began'-its operation in October of 1970 at 710 E. 10th Street. In 
February of 1973 they moved to their present location. 

B. Agency Purpose 

The agency's purpose is to develop resources through study, planning, and 
action \>111ich answer the needs of the Eastside Neighbol":hood people so as 
to assure that their resources will furnish an appro~riate answer for their 

, needs. 

C, Board Composition 

Tha board is made up of neighborhood people only. 

Leonard Davis 
Hillis Dean 
Ann: Kl.'uchDl>1 
Melvin Morsen 
Powell O\.enS 
Sylvester P~lite 
Edna Rauch 

Sylvia. Roba 
Lazaro Sa.ldivar 
Mary Williams 
C.H. Halker 
Emma Hells 
Catherine Wells 

D. Board Function 

1. PoHcy making board 
2. Hire Executive Director 
3. Monitor Staff 
4. Represent neighborhood 
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E. Agency now Chart 

F. 

...-__ =:::;-....;._-::==:-'l BOARD OF DIRECTORS 

I HEALTH I I HOUSING I EDUCATION 

I ED. DIR:! 

Funding Sources and Amount 

Total budget is approximately $53,378 
United Hay - $47,560 
Remaining funds are transfer payments 

COHMUNITY ORGANIZER 

OUTREACH HORKER 

G. Funding Expenditures: Agency \.Jould not like to give out this information 

H. Agency Programs & Descriptions (This includes all programs ~vhe1:her paid or 
voluntary personnel participate) 

1) Halk-in Clinic - began operation in 1973; primary medical care 
2) Drop-in School - began operation in 1973; basic classes for those students 

~.Jho cannot make it in the school system 
3) Food & Nutrition: in operation since agency's beginning; for those persons 

ages 5 to 1l~. This program provides a \vel1.balanced supper 4 days a week; 
teaches proper nutrition 

4J G.E.D. persuns can work for their General Education Degre~ 
5) Arts & Crafts: classes in making Christmas presents, etc. 

C' 6) SUmmer preschool . 
7) Summer recreation: fot' all children in the neighborhood; offers recreatiol'lal 

programs such as field trips. s\.Jimming I ·etc.,' provides a lunch everyday 
8) Emergency Food & Loan: food and loan for thos~ persons not qualified for any 

other program offering these services 
9) Homan.., Infant - Children Food Supplement Program:, the agency issues warrants 

from the Dept of Agriculture which enable 101-1 income pregnant mothers, nursing 
mothers and children under age 4 to purchase nutritional food-stuffs from 
g~ocery stores. 

10) Advocacy for Students: counseling services; liaison between school and student 
11) Job Referral: to put money in pockets of young persons 

Program (5) Location if other than Agency 

All ,.ithin agency unless othendse stated in the program descriptign 

Program Hours - varies 
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I. Composition ot Staff in Juvenile Related Programs 

Unable to be determined 

• 

• 

• 

• 

• 

• 

• 

· ... 

I: 
' .. 

11 

II ,j 

J. Clientele 

How many people entered the Agency as new clientele? InformatioA not available 

How IIlany as returned c1:..tmtele? N/A 

How many clientele diJ'3continued services? N/A 

How effective does the Agency think the Programs are in, meeting the needs 
of the clientele? 

Generally effective 

How would the clientele being served be described (Race, Sex, Age, Income) 

Race 
10% Mexi<.an 
40% White 
50% Black 

Income ---all low income 
~ 
all 

Sex 
40% males 
607. females 

! ; K. Number of Minorities i~ the Agency as staff 

1974 - three (3) - one Black Executive Director 
two Black clerical staff . 

I 

i: 

t, 

L. Composition of Staff 

Professional Salaried Personnel 

Other Salaried Personnel 

Volunteers 

Maste~s Degree Level 

College Degree Level 

Some College 

High School Derree 

No 'High School Degree 

WHA1' PERCEl1T ARE: 
lfuite 
Blnck 

(Active 
Inactive 

M. :paBa Staff attend conferences? ~ 

!21i 
4 

2 

9 
o 

2 
. 
o 

1 

3 

o 

50% 
50% 

N. Are. there provisions for paid classes and other schooling? no 
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O. Is rn-Serv~ce Training provided? ~ 
Whdt is ~nvolved (hours, type, etc.) 

Adult Work Exper~~nce - full time 

P. Volunteers 

t.]ha:: a.:c the 1::1Oc tiIJOS of volunteers l 

phy;;.1cians - R.N.'s and L.P.:-:.'s, medical technicians, Lab technil~ians, 
secretaries for the clinic progta~ 

. 
What training do volunteers receive? 

volu~teers are from their own various fields of expertise 

Q. Rer.errals 

From where does the Agency receive referrals? 

bl., 

Froffi many places including: Dept. of Social Services, the courts, VNA, Voe • 
Rehabi iitation, NauH;1al Heal th Center, Extension· Service, University of Iowa 
Hospital, Catholic Horker House, churches, T.R.A.l.N., Legal Aid, Health Dept., 
other nelghborhood centers, Veterans Commission, Homemakers, G.I. Forum, 

R. 

PubliC schools, etc. 

To where does the Agency make referrals? 

To those places mentiored in "from \vhere referred" end others 

How does the client find out about the Agency in addition to the abov~? " 

olltreacl1 \vork 
neighborhood and block meetings 
word-at-mouth 

'. 

S. Consultants 

'f. 

U. 

Ate paid consultants u:;ed" ~ Non-paid con~~ltants1 ves 
.l,'~ 

Fr.-om , ... hat Agencies? 

;:\rchicect, appraiser 

Other methods of interR~~~.v cooperation: 

intcrnw'ncy r.1eet ings: reto'l! 011" :::nce a month t:ll"etings, telephone calis 

\o,'h.'1t are the pr •. hlem ill:~aS of chents? 

]) housing 
2) ::1edlcal 

education 
jobs 

3) 
4) 
5' dealing w it-h '!ariotls hllr'eau.::rad.'s 

o 
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v. ~al; is the $eographic ser,,:..~e. area? 

Bridge to Brady ana 5th to 14th SGreet 
\Ul.l sel:'ve anyone who com",.. to the ~oor 

tbat are the Agency's short range goals & priorities? 

dcv¢lQpment of the clinic 
mOl;'e work with the schools 
~ork with private and public agenc1es for low cost hQusing 

.;form a citben I S Edvisory board. with the r.i ty for il1ner city develo!>ments 

the agency plans according to ne6ds so as needs chGnge 80 do plans 

X. W~at e~ps do the agen~y perceive in services 

Year round recraation for youth 

t. t·Jhnt ga.vs do the Agency view in overall s:ervices in Bi-State Area? 

housing ... soutees of funds for housing construction d-:.Mntown development 

Z. Additional Notc~: NONE 

===..==='=== ~============== 
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AGENCY. F~mily and Children Services 

Contact PElrson: Ken Boyd 
115 West 6th Strp.et 
Davenport, IA 52801 

A. Agency Description 

/) 

~/>.-~ 
',~~ 

Family and Children Services which is located at 115 ~est_ 6th Street :l.1~', 
Davenport is a private agency p.erving Scott County, Iowa. {, The princiPal-" 

" 

service provided .t.s· ma:rriage and fam5,ly counseling. Qtherarea3 which' \: 

.01'1 

the agency in\!'~lV:es itself are services ret~ted ,to pregnancy , adoptitin, ~~ 
foster cere, ~roup homes for adolescent youth 3nd residential treatmeut , 
center for-children. 

Agency Purpose' t 

c. 

The ,overall mission of Family c'lIH! Children Services_ is to develop programs 
tc strengthen family life. 

Board Composition 

Dennie J. Brett 
Dean !)uben 
Mrs. Clark Filbeth 
Gr.eg Gray 
Ed Kenney 
Tom Lundeen 
James Otis 
Mrs. William Runge 
Rev. J. W. Stedman 
John Bru'.'; 
Jim HeatEd: 
l1rso John Staak 

Ronald Duclos 
Joseph Fecke1 
Kenneth Goldsberry 
t'aul Ives 
:Rev» Euge:1e Koth 
T01Ij\ Marko 
Glenn Petkil'ls 
Donald Shaw 
}~s. William Webb 
~rs. William Harvey 
jack Rider 
Dr. Richard Whittlesey 

Do Board Function 

Tqe Board functions as a policy making board nnly. 
/,/~ 

El Agency Flo'V7 Chart (see attached sheet) 

F. Funding Sources· and Amount 

United Way (Ro.ck Island & Scott Counties) 
United Way (Muscatine) 
Purchase of Service 
Client Fees 
Investment 
Miscellaneous 
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$ 81,500 
$ 17,325 
$ 297,262 
$ 23 J 6+0 
$ 3,559 
$ 2,575 
$ 426,O3l. 
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, 1I 

f BOARD OF DlRE~i~ORSI 
" 

T<, 
l'UltCHAS),! OF t----otI.-.i---SEIW1CES 

EXEClJ'!!.VE DIRECTOR ;/ 
Fam1ly & Child Services (Ken Boyd) 

Department of ',' l ' accid Set'vicl! 
(Larry Harris) 

, 
" 

I DIRECTOR OF J 
PROFESGIONAL SERVICES 

;; 'v 

!I" \ I 
,,., i 

AnCHORAGE lJO:"SE RES I DENT IAL TREATHENl' FOSTE RCME FAMILY COUNSELING 
,:,(<!t_ou,e Hg!!'~L 

Quad City Childrens (Reaponsi bl!:! for all 
r care) 
INA'.COl~ 

;. (Also see short 
r~l1gG gpals) Center foste 

COORDINATOR 
John Hirtz 

CQPru>:tNAtOR COORPINATOR COORD 
~dGtQ~aul Tom Wilso~'l Paula Morton 

G. F.unding,E~penditures 

Snlnriea ) 
Related Benefits ) 

$ 339!553 

H. 

Postage, telephone, 
Office Dupplies 

Uuildlng Expenditures 
and Utilities 

Hileagc., Trips, Conventions 

F~odl Clothing 

£ducational Expensc$ 

7,485 

10,5ll 

5,022 

9,555 

20,768 

30,280 

_ 2,717 

A'8(lt,ey l?tostams ,lnd Descriptions (chis includes all progrp,ms whether ~aid or 
volunut'y personnel. partidpat:e) c, 

M~iot}. - a proSt'am des~.gr.ed to blend the needs of three groups of people: 
nbrmdontl.u. ~hUd~en an,lio:;chl1dten whose natural parents are willing or unable 
to Msume responsibllity' fer their material and spiritual weU-being; natural 
l'lAcent(s) who~ fo~ on~ nmson ot' anotheX'1 wish to relinquish their children f9r 
l(tStll ndopt;lorH and c.t:lUples (or SOmetimes individuals) who ,lIis1: to adopt 
oth~r'tl chndren l.esn:).ly to be tl,elt' own. The primary objective of the 
prOsum J.s to fI\!'o\'id~ ehUdren \dtb permanent llomas under new legal parentage) 
incluclins mutual t'l~hts and responsib1lities which prevail in the natural 
parent-rh11d rel.tl0na~1p. 
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, H. Agency Programs and Descriptions' (continued) 

I. 

Foster Care - a pt.lgram designed to provide a substitute family life 
e"llerience in an 1.gancy-licensed, supervised home to individuals (ll)o.3tly 
children), \.ho ,Ieed care for a temporary or an extended period during which 
normal family environment is either non-existent or greatly hampered ~dcause 
of some e;ocial, emotional, or physical reA-son. 

Family Counseling - a progra$ designed to provide counseling for families, 
children, and indh>iduals under stress. The program \.111 assist families, 
family members (including eldelly and children), individualS living alone, 
and the general community in meeting and overcoming problems in personality 
adjustment., marital re.lations. child care and development , social depri\ -.tio'n, 
psychological and emotional effects in aging, and situational stress. 

Problems related to Pregnancies - a program designed to address itself to 
the many problems that are related to pregnancies of both, married and 
unmarried parents. 

Residential Treatment Center - a program designed to provide a therapeutic 
environment which integrates daily group living l:emedial education and 
treatment services on the basis of indiv.idualized plan for each child who 
has emotional and behavioral problem~ and whose parents are unable to cope 
with the child, and the child cannot be treated effectively in his OWll 
home or fdster family homes. 

Group Home - a program designed for boys who are unable to live in their 
own home or in a foster home for a variety of reasons. All boys are 
wards of the state and have been adjudicated by the C0urt either delinquent 
or dependent neglected. 

Note: Descriptions of programs taker. from United Hay Service Analysis­
New Approaches Project - 1973. 

Program(s) location if other than Agency 

East Side Office - 753 East 6th Street 
Anchorage House - 216 E. 15th Ser.eet 
Quad Cities Childrens Center - 2800 Eastern Avenue 
Hu!'catine Office 

Program Hours 
8:30 a.m. - 5~OO p.m. 
8:30 a.m. - 10:00 p.m. 

c} 

Monday - Friday 
'Honday an~ Hednesday 

Composition of Stafi: in Juvenile \telated, programs 

All staff are or can be related to juvenile programs dependin8 upon 
the situation presented. 
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J. Clicmtele 

How many people entered the AgenGY 118 new clientele? 

Quad Cities Childrens Center - 65 
Family Counseling - 1,300 
1!J::esnancy ..,. 400 
Foster Care - 30 to 35 per year 

How many as returned clientele? 

Quad Cities Childrens Centcr - 1 or 2 
Falll~.ly Counaeling - 10 to 15% 
Pregnancy - occaaionally 

How many clientele discontinu~d services? 

Quad Ci~ies Child reno Center - 15 
FamilY' Counaeling - ttll closed 
Pregnancy - all closed 
Foster - 20~ 

Adoptions - 20 

HOI., effective doos the Agency think the programs are in meetillg the needs 
of the clientele? 

ttl view of the fact that Family & Children Service is a full service 
.!lgency, it ill very effective becatlse it can be responsive to many 
needs ot the people, 

ltO'ol would tha cttent:ele being se'tved be. described (race, sex, age, income) 1 

Ado~tion~ pr~dominantly ~hite, middle class 
Counseling: pr¢dominantly workins elaEl.s; lower-middle class; reflects 

composition of community as far as race 
foster Care: more of the lot~er clast; 

1<. Number of minorities ;tn the Agency as staff? 

L. Compo$it:ton of Staff 

Professional Salaried Personnel 

Othe~ Salaried Personnel 

Volunteers (active) 
(inactive) 

Othe1: 

Coll~ge P~&roe Leval 

Some. Colles;e 

55 

15 

40 

High SchOOl. l>esrce 
~!=========== ====-_. .---~,~O·O~~ ____ ,,' 

_t 
No HiSh School PeS'ree 
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R. 

Composition of Staff (continued) 

~~T PERCENT ARE: 

White 94% 
Black 6% 
l1e:~icar. 4% 
Other 

Does staff attend co~ferences? YES 

Are there provisions for paid classes and'other s(;ho01ing? 

Is In-Service Training provided? YES What is involved (hours~ type, etc.) 

Regular scheduled training meetings which involves about 5% of staff's time. 

Volunteers 

What are the functions of volunteers? 

Volunteers perform a number of Jut~,es from going to Iowa City to get 
babies, to recreational activities, to visiting families. 

What training do volun~ecrs rec~ive? 

Training for volunteers varies according to the duties they are to 
perform. Some volunteers receive very extensive training, whereas 
other volunteers receive no special training • 

Referrals 

From where does the Agency receive referrals? 

Adoption, Foster Care, Group Home and Residential Treatment referrals 
are from public agencies and the court. "\ 

Counseling referrals are from friends,·self~ either agenci~s and 
professionals. 

To where does the Agency make referrals? 

Referrals are made to any needed agency in the community. Major places: 

1. Scott County Department of Social Services 
2. Employment Service 
3. Scott County Hent~' Health 
4. Maternal Health Center 

---j 

How does the cl:(.ent find out about--~he Agency in addition to the above? 

Other people;~other professions, yellow pages and news med"-a. 
,\ 
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Consultants 

/ , 

Au pil.id. consultants used? ~ 

a 

Non-paid consultants?' ~ 

From what agenc1es1 Psxchologiet. Pediatricians and Le&al. 

Oth~r m~thods of interage.ncy coope~ation 

the. agency works with all social agencies in a variety of different ways. 

V. What are the prpblem areas of clients? 

Fam!ly Coun$eling - confusion in roles, communication, identity, poor parenting, 
faulty expectations (for se1f1 mates, members of fainily). 

l'I;'oblem areas of clients in programs rdating to foster caret adopti.on, and 
problem pregnancies are understGod. 

V. ~lliat is the geographic service area? 75 mile radius 

What ate the Agency's shott range goals & priorities? 

1. Est.sbUsh a group homa for girls. 
Z. St~~nsthen adoption program for the hard to place child. 
3. FJ.nding an alternative to detention .•. 
II, F.1.nding: t.'lote money to hite /nere profess.ional counselors • 

L~nS Ranga (ten years)? 

1'0 keep agency responsive to the needs of the community. 

x. What g~ps do the agency parcel.ve in services? 

l'rogtam gnp ... bdng able to s'erve children in their otm home Hho might 
othetw.ise need £oatal:' or inStitutional cal.'e. 

t. What BapG do the agency View in overall services in the hi-state area? 

'Xhe tlllenc.y £eels. that it should be setving the whole Quad-Cities area. 

z~ Addition~l Notes! 
'1\ 

Th~ Quad .. cims Childt'en Center was established in September, 1.974, 
tlHl pmpoae of providing a residontial treatment center for youth. 
AMhouse HQuse G'toup Home was established in }farch, 1974. 
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AGENCY: Friendly House 

Contact Person: Ed lUcka 

Friendly House 
303 Taylor 
Davenport, IA 52801 

A. Agency Description 

This 'agency ~s a settlement !.ouse and member of. the natioIUW.,. federation' 
of settlement houses. It is located at 303 Taylor~.D~enport,IA. The 
office hours are 8:00 a.m. to 5:00.p.m. weekdays and 9:00 a.m. to 3:00 P.m. 
Saturday during the school year; and 6:30 a'-m. to 6:30 p.m. 
Honday through Friday, June through August. 

B. Agency Purpose 

The agency's purpose is to be aware of the. needs of the.neighborhood 
and to take positive action tmvard resolving them through establishing 
direr.t services and through cooperative action Nith other commun:i.ty 
group:S'. To provide experiences that make for enrichment and grotvth 
in the lives of the participants of all ages, backgrounds, beliefs and 
capahilities. To foster understanding bettveen groups. To strengthen 
family life and maintain a close relation with the neighborhood. 

C. Board Composition 

Philip Adler 
Jane Eastin 
Rose Harie Edgerton 
Hike Bauer 
Robert Hetherington 
Mortimer Levy 
Robert Kellenberger 
HilHam Hueller 
Rev. C. H. Meyer 
Virginette OIDonnel 
Martin Phelan 
Monsignor Menke 
Lester Schick 
Joan Smith 
Paul Still 

Velma Van Zele 
lUlliam iVebb 
Dr. J.H. Sunderbruch 
Mary Lou Potter 
Mary Engebretson 
Robert Haterman 

!~ D. Board Function 

r ' The board meets once a month. It is an active board comprised of an 
executive committee, activity committee and a planning committee. 
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~. Agency Flow Ch"rl: 

F, 

fMOrtimer I.e. vy 
LPrC$ldenc 

Jean }o\..ntatn 
Education & Gr~~~ Worker 

Ed\~ard Micka 

r----- ___ -.,.... ___ ..... _____ .J 

Clayr.on Moore 

Edgerton 
Ac:tivlty Committee 

Funding S04~c;.CS lind Amount 
I:, 

Chauman 

Coordinator of Aged & Social Services 

Levy 
Executive Camm. 

Chairman 

Msgr. !-Ienke 
Planning 

Committee 
Chairman 
Haterman 

APPl:oxillliltely 50% Qf their fut1dl.ng comes~rom Uniced Way and the other 
501. i$ fundod by COUI\ty. State and Federal sources and contributions. 

G. fundlng E~pandlture~ 
1974 
~ .. ~ 

701't Saludo$ 
H - Related Benefits 

30% .. Han!; 
Unl:l.tios I ~tc. 
Conferences 
Otf;l.ca SuppUos and Equip(1',ent 
1'r~\\1ol. 
r'ood 

.. Othor -58-
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H. Agency ProgramS & Descriptions (Thi~ includes all programs paid or voluntary 
personnel participate) 

After school classes 
Saturday Program 

. Evening Program 
Hother's Group 
Adult Classes 
Play Corp. 
Child Day Care Program 
Youth Teen Program,' 
Senior Citizen 
Neighborhood Extension High School 
Plus co-sponsored programs 

1. After school classes - education and recreation for youth: gym classes, 
home economic, tutoring, dancing, craft and many more provided 9 months 
of the year. 

2. Saturday Program: educatio::l and recreation for Y04th.; provides 2 snacks 
and one meal; runs for 9 months out of We year. 

3. Evening Program: education and recreation for youth; runs for 9 months (school 
year) 

4. }fother' s Group: a year round discus'sion group for mothers; a psychologist 
from Meneal Health facilitates the group •. 

5. A~ult classes: classes are provided depending upon what the neighborhood 
desires 9 months out of the year. 

6. Play Corp.: summer program for ages 2 to 13 years. 

7. Child day-care program: summer program for ages 5 to 13 years. 

8. Youth Teen Program: same as the evening program. 

9. Senior Citizens: 3 different groups of senior citizens; each meet once a 
week for various recreational and educational reasons, the agency furnishes 
transportation. 

10. Neighborhood Extension High S~hool: ruhs for 9 months; drop-in center for 
grades 7-12; high school equivalency courses are offered: can \vork towa~ds 
G.E.D. or high school diploma. 

i~rogram (s) Location if other than Agency. 

All programs are located at the center e,:cept for Play Corp. which is 
located \vithin the neighborhoods. 

Program Hours 

After school classes 
Saturday program 
Evening program 
Hothers group 
Adult classes 
Play Corp. 
Child day-care 

4:00 to 5:00 p.m. 
- 9:00 a.m. - 3:00 p.m. 

6:30 to 9:00 p.m. 
9:10 a.m. to 11:00 a.m. 

- depends on request and needs 
- 9:00 to~4:00 p.m. 
- 6:30 a.m. to 5:30 p.m. -59-
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'louth Toen ptogram- 6:30 to 9:00 p.m. 
SeniorCl,.tj,zen program - 10:00 a.m. to 3:00 p.m. 
Neighborhood Extension Service - 9:00 a.m. to 3:30 p.m. 

t. Compo$,i tion of s taft in j uvenil~ related programs: 

approximately one staff person per program 
voluntcors are 01-5 pet progra~ 

J. Clientde 

K. 

How Iliany people enteJ:'ed the Program as new clientele? 

20r. new people 

Row many as retutned clientele? 

NIA 

llo\~ mnny clientele discontined services? 

N/A 

How effG;cive does the Agency think the Program is in meeting the needs of 
the clientele? 

'rhe programs are £!f£ective, however, being able to reach all. those in 
the community Nho cCluld benefit from the programs is not as effective 
us the I1g~ncy 'Would like. 

"' Hot'" ,~()uld client:£!le being seJ:ve.d be described (race, S£!X, age) income) 

Sex 
CbUdran--... 50% mal£! , 50% fem;11e 
young adults .. 70% fnale, '30% femt:ile 
adult - 20% male, 80% female 
llSed .. 1.0% tnale I 60% female 

Numbet of 1()W~1.· income }1inodt:i.es iI), the Agency as staff (By specific years, 
(It \~hu!: position) 

). 13lnc\( fuU ... timo: education director and group director 
1/2 of part-time scaff is black: perform various functions~ 

Composition of Staff 

1914 
Professional Salaried Parson. -r-
Ot.het Snlaricd 1'0r$onnol 

VOl\lIl~('>Ctll (Active !Q. 
lnnctive 0 --. 

OthQl: ...Q. 

Ha$t:Q.t's- Degree I.tlvoJ. ..l 
Collug~ UQs~«e level 2 

.. 60-
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M. 

N. 

o. 

P. 

Some College 

High School Degree 

No High School Degree __ _ 

WHAT PERCENT ARE: 
White 
Black 
Mexican 
Other 

50% 
50% 

Does StaFf ,attend conferences? yes 
-, 

Are there provisions for paid classes and other schooling? to some degree 

Is In-Service Training provided? to some degree 
What is involved (hours, type, etc.) 

workshops 
staff meetings once a week 

Volunteers 

What are the functions of volunteers? 

To assist the staff in whatever capacity needed 

1. clerical help 
2. receptionis t 
3. teacher aide and teachers group leaders 
4. librarians 

What training do volunteers receive? 

staff meetings 
p:::oe'-trainingperiods 
workshops and in~'service trailling 

Q. Referrals 

From where does tre Agency receive referrals? 

Self, Parents, schools, police court, social agp-ncies 

To where does the Agency make referrals? 

The agency makes referrals to whatever agency can fulfill the need. 

R. How does the cl:l..ent find out about the Agency in addition to the above. 

1. othei clients and neighbors 
2. outreach \-lork 
3. referrals 

S. Consultants 

Are paid consultants used? no Non-paid c~nsultants? ~~ 
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F.rom what: Agencies? 

NJA 

T. Othcr methodS of !~terngcncy cooperation: 
t 

Heet with interaity agencies either weekly or semi-monthly 

• U. What are the problem areas of clients? 

~. phy~icalt economic, social 

V. What is the geograV .... ic service area? 

Wnrran to Division 
• 8th ~~. to the River 

• 

• 

• 

• 
* 

• 
f 

• '" 

· .. 

W. Pdodtiee 

x. 

Y. 

Ul1ut arc tho Ag~ncy's short range goals & priorities? 

1. to develop L'l more ClBress:Lve outreach to the neighborhood. 
2.. look for other areas whore branch would be needed, 
3. to Put neighborhood representatives on Board 
4. Work "'.tth C & Wand Eastside to develop answers to the health needs 

at the area. 

Stop the dot~r:lo:rt\tion of the neighborhood 

t~hAt gAps do the ugcncy percai va in services? 

1. not cnough outreach 
2.. not enough soeinlsarvice personnel 
3. need n Nei~hborhood Development Department 

Hhat: Silps do the Agcmcy view in overall services In Bi-State Area? 

Lac\t of housing for low-income anel elderly. 

Z. AtlditiQMl Not~s; None 
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AGENCY: Governor's Youth Opport~nit:y Program 

Contact Person: Steve Hitt 
I"; 

GovernQr's Youth Opportu~ity Program 
1001 Harrison Street 
Davenport. IA 52801 

A. Agency Description 

The Governor's Youth Opportunity Program, presently located in the Central 
High School P'arking lot. Davenport, IO\"a began in 1971. 

From 1971 through 1973 the agency Has a federally funded project throu_gh 
the HEIV Employment program funded under ';' :tle IV. to deliver employment 
possibilities to *disadvantaged youth. The primary goal of the program is 
to prevent school drop out by assisting in employment. 

From'1973 to the present the agency became a state funded eI:lployment program 
for *disadvantaged youths. 

B. Ag~ncy Purpose 

To provide employment opportunties and knoi"ledge of the world of ,,,ork for all 
of the youths that can be served. 

* DISADVANTAGED YOUTH: All ADC recipients, a~es 14 to 18, all foster care, 
all determined IQ level beloH 79 on the standard test, anyone who hasoeen 
referred from the juvenile court or may be pre-adjudi~ated. Generally low income. 

C. Board Composition 

D. 

Board composition is based on a representative group of youth involved 
agencies in the community - Specifically: 

Director - Community Action program 
Director - Human Relation Commission 
Hanager for IO'Na State Employment Service 
Directors - of all 3 neighborhood organizations 
Director - Scott County Dept. of Social Services 
Mayors administrative~assistant 
2 members of the administrative s'taff of the Davenport schools 
Principal of the Drop-in-School center 
2 members elected for student enrollees. 

Board Function 

The Board functians as an advisory board. 
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:P<1venporc Cityl 
AOminia trlltor 

Stntc ., ... , it , 'k ., , ••• I # If • fc, t • 

OAVanpOre School.s ••••••••• 
City of Dnvtmport ••••••••• 

T01'Ar~~ 

G ~ 11und;!.n8 Expond:!. turas ~ 

SAladM £01: Youth 

Salarios Cor Staff 

Ron I: 

Confe ~(U\CG$ 
;,\ 

State! Department of . 
Social Service 

Governor's touth Opportunit} 
Program 

:n Job Sites . 
See attached Sheet ~, 

$78,000 
2l~OOO 

,..1bOOO 
1'20,000 

...§.£E.S. 73- JUl1e.lL 
$59,377 

15,995 

17,081 

In--Kind 

In-Kind 

594.00 

OH;L<:(l. SU\1\lliM Ilnd E:quipmo,l\t 125.00 

'l'l:nvel 
Food 
Otl'lI:n: (Spnc:!.fy> -----------

State Youth 
Coordinator 

U. ASc.TICY hoSt(l1lm « Descriptions (Th:ts includes all. programs whether paid of 
voluntury pO'raonnt;ll \)\.ll:t:icipntc) 

D,~i.'!l1pOtt Cgn1l111!lsiOll on Youth - Mcreation Progr<:lm 
'~;,1.~n. Young Jt. 1IiSh School - Co);'e Program 

~rMrtlm 1'1 b <1\ prcgJilm t~-;t: prCivides dil:ect Hork l:elated education 
'fQt:'roi'irn(IQ~a who htwe bean ti~i:ds.nated most likely tli drop Qut of sc.hool 
4nd wholll:wu r,ivCl'l- t1\oi1." COi\SOM, along .~.rith the parents I consent I to participate 

-11'1 thQ In.'QB~ill\l. Tho prosrom Cf.)llslS t;s ~j:~»~~e ... half day in schoo.l and one-half 
dllY On OCt;!ull1.1t10IH¥J. enpl.rri!!;lce of tt. indiVidual goal. 
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Program: (5) Location if other than Agency • 

J.B. Young Jr. High School, Davenport 
At a previously determined job site. 
Davenport parks . 
YHCA and JB YouPg J1:';; High gymnasium 
Churches 

.; Program HOllrs 

From 8:30 a.m. to noon (in·Scheol) 
From 1:00 p.m. to 4:30 p.~. on the job site 

---,,_.' 

I. Composition of Starf in .juvenile Related Programs 

Director = full time 
Hork Placement Coordint!tot' - full ti:ne 
Secretary - full tiwe 
Secretary - part tim~ 
Volunteers - NO~le other than those at t!w ,,'ork site to supervise the Youth employment 

J. Clientele 

Hm.: ::\\any pe<;ple ~ntered the Program as ne\-1 cH.entele'? 

June 73 - June 74 = 145 

Hm ... many as returned clientele? N/ A 

Ho" many clientele dis::ontinued servicf::s'? 

55 from Septerfuer 1973 to Ju~e 1974 

lIc~'" effective .~ce::}> the Agency think the Programs are in meetiugthe needs of 
the clientele? 

SHeRT RANGE &~hLYSIS: 

83% improved on their grades in school. 
80% improvad the:!.r school class at.tend:mce. 

T:1e director has i,1dicated that he does not know if th:l progt'am has haC! an 
affect: on the above statistics, however, he does c:feel that tbe agenci,:as efforts 
have had a bearing • 

Other stQtist~cs: 

12 seniors in the program \l1ent, on to college, Hhich otberuise without this 
program, probably ,.,ould no~ have attended college. 

25% of the terminations - left the program for better employment. 
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1I0'~1 ~lou:td the cHent&de bein3 served be desc:ribed (Race, Se>;;, Age, Income) 

SOX mnlel ond 50% females 
62% mitlQdt:l.u 

Betwe~n the ages of 14 and 18 
Lowincoll1c (based on OED standards) 

X. Number of M:l.:not:itico in the Agency as staff 

t. 

tlotO' (2) of the fvur employees (full time staU) are Blacks~, Both occupy' 
socrllttldi.1l'l?¢dti(jns~ 

Componicion ot Seaf! 

Profcs$ional Salo.ded l'cJ;$oMel 
.!ill. 
-L -

OthM:Snlntiud hrsonnal -L 
VolUnteers Active none 

Innctiv/a none 

Hmtterp TJegrae J .. evel none 

CollQ~e Degree Lnvel 2 

SOIl1(1 CollCBQ -L 
High School Degte('! -L 
NQ llish School I)Dzrep none 

h'r-;1\'l' tlltRCl!Nl' ARE: 
lVhite 50% 
1l1.Mk 50% 
}lexicull 0 
Other 0 

.' 

}[. l>oO$ Stnff I1tt:¢tHl conferences? yes, conferences on employment manpower development 

N. Arc th(ll.'o provis;!.ons fot' l)aid qlnS$~S and othel:' schooling? yes, ,?ithin the bud5et 

o. b !n ... 5(.\l:vie~ Tttdnins provided? yes 

• Hhnt :ia involved (hout's, type, etc.) 

..loP Ooval.QPllll..Wlt 
f:mp.lQ:fllbil;.l t.)' d<;!.valopm~nt 
Cmnb1notI tttlird.\'\s uvar"ges llpproximataly 3 hours a month,"" 

• \~hat n'j.·.~ the! functions of volunteerS? NOl1G 
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Q. 

R. 

s. 

Ref('lrrals 

From \olhere does the Agency receive referrals? 

Davenport Community Schools - 75% 
Davenport Commission on Youth - 10% 
Juvenile Court - 7% 
Dept. of Social Services - 2% 
Employment Security Service - 6% 

To where does the Agency make referrals? 

Scott County Hental Health Centel;' 
-Davenport Commission on Youth 
Quint-Cities Drug Abuse Council 
Upward bound, University of Io\,a 
Occassionally to Dept. of Social Services 

Community based Educational Ser"ices 
1. Neighborhood center 
2. Davenport Public Schools 
3. Scott Co~®unity College 
4. Hate:rnal Health School 

How does ehe client find out about the Agency in addition to the above? 

Peers 
Family 

Consultants 

Human relations commission 
School 

Are paid consultants 4sed? _..:;.:n""o_ Non-paid consultants? -..::.:ri~o __ _ 

T. Other methods of interagency cooperation: N/A 

U. "'bat are the problem areas of clients? 

Generally the youth does not, reflect employment as a problem, but employment, 
has a bearing on his/her problems. The problems stem from the family, the 
schools and at~times through adjudication. 

>, , 

V. What is the geographic service area? 

1/ City of Davenport and the surrounding area incorporated by the Davenport 
"School Sys tern. 

W. Priorities 

What are the Agency's short range goals & ,priorities? 

To provide maintenance income to families 
To improve school attend~~ce 
To improve indiVidUf(l edu'c~onal success 

Ijii '-\ >,'" 
Long Range? (Ten years) '\\ 

'(~ 
Increase employability of those co1fsi1:lered hart core ,~nemployabJ.e youth • 

• 
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Xi< ~lhat gape do th~ agency perceive in services1 

L~ck o.f long range follow· through on continuing with a child after he has 
16ft the pt()grent. tlithQut this cnpahilit)', the agency is unable to measure 
the Buccass of the prc>sra.m. () 

(,.) 

y# l~at Bnp~ do the Agency vie~ in overall services in Bi-State Area? 

l-wre :shott-term datention facilities for.aojudicated juveni.les. 

z. Additional Not~s; 

All 'Wtlg~8 PAid the ,youth are provid(·! by this program a.nd ..!!£!:. the employer. 

'. 
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AGENCY Green Acres 

Contact Person: Twila Lummer 
5231 North Pine 
Davenport, IA 

A. Agency Description 

,~ 

Green Acres is 2. small school·'J.ocated 2.t 5231 North Pine, Davenport, Iowa, 
serving pregnant girls grades seven through twelve. Itois part of and is 
financed by the Davenport Community School Distr:L::t. 'Xh.e c,urrj,culum offered 

,by the schOol fs.basically the same as that offered oy the D'i:lvenport School 
Distrl.ct with fhe exceptions of the additional consumer education, prenatal 
and :I.nfant care classes. 

The school is open from lv:OO a.m. to 4:00 p.m. As well a~ ac~cleIDic servi~eso 
Green Acres also pr.ovides counseling services for the girls. The girls are 
bused to and from the school by the Davenport Cpmmpnity School District's 
mini-buses. 

R. 

c. 

Agency Purpose 

The purpose of Green Acres is to enable pregnant girls'to continue their 
educution uninterrupted during their pregnan~y and for girlG who keep their 
babies to learn through practical e:h-perience, ho!'" to prop'erly care for them. 

Board Composition 

There is not a boarc specifically fox Green Acres but this agency comes 
under the jurisdiction of the Davenport Community School District. 

D. Board Function 

E. Agency Flow Chart 

[Director of Special EdUcation 

li
l 

F. Funding Sources and Amount 
, , 

I:\aver.port Coo.munity School Uietd.ct pays ~or sdarie~ of the teachers. 
J~itle III.. $ 28. 000. 
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Funding 1£1.pcndltures: 
llli 

Related Benefits 

~~~-.----------

Contctcncas 
...... ---.. --_ ...... 

*Officc Supplies 
(, J~qu:J.PlUont: 

'l'ttlvol 

x;'ood 

Other (Spee:it:n 

'If 1>uvc:mpol:'t:. CommlHucy School Ol.str1ct ta!tes cale of chese three items, 

tI. !inane>, .PNe;r~ms & l>cSC.t'lpr,:!.cns (rOle .includes all programs paid or vc;>luntary 
personnel pottlClpAte) 

Uame lnocrUCtlgn: startad in 1939; teachers go to 1ndividual homes and to th~ 
hospItal to~ tutorIng ot persons, grades k-l2, twice a week. Includes males .~ 
f:tl1d temJlcll. 

!lrogtJIn ~it (.'Ina North at Narc>,: edut.atlODdl program for emotionally disturbed 
IldQlcflt:Cl1tb) grades JUt1.tct lugh l1nd high school., Inst:ructors go to the 
hOttp1tql oval> Il'lorn:l.ng f;»): the .speclul haH day program. The program was 
SC{u:tod in Junu,uy of 1973. Includes lnales and females, 

Grcon/letea; tcmch!ng 01 baslc sc.h~ol c.ourscs£or Junior high and high school 
4SDd prognane w:men at Lhe Groen ALtBS School (plus course in consumer 
edUC~U01\, prenatal and infant <;;ate; 

PruBtQ~ (s) LQC~tlon 1L othe~ than Agency. 

UU\l\Q hHi,tt:lJl.;tlon~ lnd,wl.lluul homes and hospital program at One North: 
Ptea~J;J1I! f,I':. (.~,t!' 1\: nh. h~t:;y U"spltal 
l't~~t"'\{\t. (H t 18 f't:osrl.lllU t:.t'cen" Mtcs School 

lll:ollttlm l\OUH ... 

" , :' 

)lomo fnt;.l:t\.I':tJ.\')n: l'{!~dl~tS vis1t flulals t\~lce. a \~eek for 1-1/2 hour periods 
One ~..,rth: O\lN~ mIJl:nlltgj ,)~OO a.m. - 12:00 p.m. 
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J. 

() 

Composition of Staff in Juvenile Related Programs 

Composition varies ac'cording to the amount of students 

Home Instruction 
One North - one teacher solely for "1 No." 
Green Acres 

-- ot:herwise all teachers serve IJ 
all programs 

1974-75 teacher trained for teaching emotionally disturbed was added. 

Clientele 

How many people entered the. Agency as i.e,_ clientele? 

90% 

How many as returned clientele? 

10% 

How many clientele discontinued services? 

N/A 

1) G.A. end of the semester during '''hich they deliver 
2) As soon as Dr. says student is emotionally capable of "'coping!' 

in case of "1 No"" program 
3) As soon as th~ students qre physically able to return to the mainstrr 

How effp.c.tive does the Agenc.y think the Program is in meeting the needs of the 
c.liente1e? 

Generally effective 

How would the clientele being served be described (Race, Selt, Age, Income)? 

Basically there are no general inc,orne characteristics • 

The age range byprograrn: 
Green Acres - 13 to 19 years - all female 
Home Instrtlction - 6 to 19 years ... varies 
One North - 13 to 19 years - probably more male than female 

K. Number of Minorities in the Agency as staff 

1974 - None 
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L. Composition of Staff 

:t>tQ£OSG10tlIl1 
Sdnricd Personnel --ll 

Other Sc.16dad 
Personnel ---1 
Vol,untccrs Active --1 

Inactive 

Other 

NUl':ltotl'! Dcgr"H! 
Lavel ~ 

Colloga Pcg):'co 
Level ~ 

$0100 Coll..:gc 

nigh School J)eSl:oa 1 -
No lliGh Scbool Degree --... 

tmA'L' PERC:EN'I I\uE: 
Whit (3 .:!:.Q.Q! 

Dlack ~ 

Uox1cLm 

Othot 

H. PO¢$ Stnff a.~tcnd con£aren~es? _,'i;:..;:.:es::;...._ 

N, Arm thera provisions for paid classes and other schooling? No 

D. Is In-Sarv1ca Training provlded1 Yes 
What is irwolvad {houxs, type I etc) 

DLweuport Community School Dlstrict: 6 In-Service days a yea~ 

P. Volunteors 

mInt ara tho functions ot volunteers? 
Asfilsc in study halls 

\~hat tl.'AitriUS- do \'Qlunteet'$ receive? 
Quidanca from teachers 
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Q. Referrals 

Inter-Agency Cooperation 
From where does the Agency receive referrals and percent 

Public sc~~ols - 75% 
Parents 5%-
Doctors 3% 
Social Agencies (Faniily & Children Services and Dept. of Social Services) 
Youth Commission) .- 7% 
Self and Students' - 10% 

To where does the Agen~~make reterrals? 

1) Dept. of Children & Family Services and Dept. of Social Services 
2) Maternal Health - use these t\v" agencies constantly 
3) Youth Commission 
4) VNA - frequently 

R. How does lhe client find out about the Agency in addition to the above? 

Other Clients 

S. Consultants 

Are paid consultants used? ~ 

From what Agencies? 

Maternal Health 
Doctors I) 

Family & Children Services 
Dept. of Social Services 

Non-paid. consultants? ~ 

T. Other methods of interagency cooperation: 

No answer given. 

U. What are the problem areas of clients.? 

Emot~onally disturbed (One North Program) 
~regnancy 

. Physically Handicapped 

V. Hhat is the geographic service area? 

Davenport Community School District 

W. Priorities 

Hhat are the Agency's, short range goals & priorities? 

Hould like to ohtain art and sewing teachers 

1-ong Range? (tel) years) 

Hould always like to do a better job of what they are doing 
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X. Wlt4t gaps do the £lgqncy J)(:!1;'cqive in se.rvices? 

There are no soclal worker. to do follow-up work for girls leaving 
Groen Acres and returning to the mainstream 

y, ~fuAt gaps do the Agency view in overall services in Bi-State Area? 

Z. Addit;tonal Notes: None 

() 
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AGENCY H.E.L.P. - Legal Aid 

Contact Person: Hike Liebbe 
205 Union Arcade Building 
Davenport, IA 52801 

A. Agency Description 

H.E.L.P. is a nonprofit legal aid office, utilizing t~"o staff attot"neys and 
la~" student interns from the University of Iowa. [H.E.L.P, stands for Help 
Through Education and Law Program) 

B. Agency Purpose 

C. 

The purpose of Legal Aid is to provide legal assistance and co~seling to 
economically disadvantaged pe'rs.cns. The agency functions are cour.seling. 
advocating. advising, and repr,~senting those in need of legal services in 
civil matters. 

Board Composition 

1974 
Dennis Britt 
AI' Glotfelty 
Gary Lane 
H. McNally 
Seymor.e Raben 
Don Doyle 
Margaret Stevensen 

Non-latryers 
Robert Bartels 
Frank Rhomberg 
Jerry Varg:;.s 
Joyce Rodriquez 
Delores Compean 
Nildred Sp.ears 
Theresa Hiles 

D. Board Function 

1. Eligibility Standard Setting 
2. Policy Hald.ng 

E. Agency Flmv Chart 

Board of Directors 

~rectQr-Attorney 

F. Funding Sources and Amount 

/; 

1974 
U.W. - 24,385 
IA. Emp. - $3,259 
Gifts 1,372 

$29,026 
*Note: 1972-74: O.E.O. - salllry for staff attorney loaned by Hawkeye Legal 

Aid to H.E.L.P. 
-75-
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<}. li'utldins Expenditures 

Thru June 3O! 19711 
Sllll:1rics 

Cletical --i~18J 
Studeu't _~O 

Rcliltcd ncncfits 400 

Rellt: b1.9.Q 

OtiliticS'1 ct,c. 1 1883 
~,-

Oonferences 

O£Ucc Supplies 
l4l'1d Equipment; 576 

travul 6t1~. 

Food -
Othol: (£)p~cHy) 

Subacriptions 21.7 
~ 

Ha:!.ntQl'l.mcc 62 

PdntiM 818 

Hhe. 12L __ 

H. Agonc.y Program (This l.ncludes all programs tvhcther paid or voluntary personnel 
put!::lcipnto) 

Counsel - discuss with ~licnt th~ legal applications of past or future action 
AdvOcl1!;c ... • ri.~pre$(>nt 10\" income gtOUps in community matters 
Advisa ... itlfot'm clients of L1us right and obligation in legal matters 
~opt'esct'\t ... SHVC as legal coun~(ll 

Program (s) Location if other than Agency. 

llrogranl 1Il}uJ:s 

'r0su!t\t: 9tOO a.m. - 5:00 p.m. ~!)nday - Friday 
At othol:' times u$ n~oded 

3 nttutneys (2 volu~toer) 
* -1 part-timo bookkeep~r (volunteor) 

2 sQ(:;Nta'l:laS 
1 part·tlma sQc~nl workat 

-:;:--:.) 
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J. Clientele 

How many l?eople .€'.ntered the Program as new client,ele? 

1974 - 698 opened, 209 advice, 287 other contacts 

How many as returned clientele? 

NIA. 

How many c1iLntele discontinued services? 

NIA 

How effective does the agency think the Program, is in meeting the needs of 
the Clientele? 

TIle agency is ef.fective when used for adv:Lce or referral. The agency 
is poor in representation due to the small size of the staff. 

How would the clientele being served be described (Race, Sex. Age, Income)? 

1974 - 81% ~.,hite 
13% blp..:l< 

6% <:nicano 
Clients must meet a certain econumic means in ordet' to be eligible for service. 

K. Number of lfinorit:ies in the Agency as staff 

None 

L. Composition of Staff 

Professional 
Salaried Personnel 

Other Saladed 
Personnel 

Volunteers Active 
Inactive 

Other 

Masters Degree 
Level 

College Degree. 
Level . 

Some Coliege. 

High School Degree 

No High School Degree 

1974 

_1_ 

2 

_3_ 
~dent 

social w10rker 
5 law stll,del'lts 

_7_ 

_2_, 
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WUAt P~RC;:;}tt A1U~: 
t-lhite 

lUack 
I:' 

U. Doea Se~f£ Attend con£erenccst ~ 

N, Atc, them:! .J1rovi~j,()ntl for paid classes tJ.nd other schooling? ~ 

0. Ii In .. Serviec 't~ninin$ pJ:CtYided? -.!!.L 
Whllt is involvpt'l (houra, t.ype, etc.) 

rIA 

What ~re the fum::t::ions of volunteers? 

1 part-time bookkeeper 
,;' 

2 £un .. t;Lm~ f;ll:nU attorneys 

Wit!!!.: trnining do vc>luntccl!s receive? 

CAS! 
l!!tuJtoidn NG1~~hb()'l;hood J)\1veltipment Corp. 
CCl'lt!:lll & vl(\stGrn NOiBhbo'):hood Dcwalopment Corp. 
fleptJ of Soetal. Sc.\:vices 
Juvcr. ',le Court:: 
SCARF " 
Vnmily 6 'Children Services 
Iowa EMt Contral 't .R,A.l.N. 
COIl'J.nuttitly 'Mentnl Beilleh 
DttvcnpQrt Youth COilllll:i.s:iion 
Dr-uS 1\1:;.'\I$/) COl1\'-cl.l 

TQ whl,n.·(.~ docs tlw Agency make referrals? 

Soe:tlll. Slrrvicaa: 
f'nmily (J Children Survi~a$ 
Other 500J.1)J. AS<l.ncias 

R. How dOt;\.8 tho f.lUont Untl out ubout the Agency in addition to the above? 

Other eliont.n 
·Publicity 

,'il'dvateatt:arttClY 

,~, 
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S. Consultants 

Are paid consultants us.ed? .0 

Frc.m \lha t .\gencies? 

Fam:i,ly & Childt'en Services 
Scott County La\vyers 
Financi~l Management 

Non-paid consultants? ~ 

T. Other methoc:1s Clf interagen y cooperation: 

Consulted by social agencies for legal advice and. referrals 

,) U, Hhat are the problem areas of clients? 

f 
I . , 
I I 
j ~ 
It.. 

If: 
• • 
t !. ~ 
I 
1 
. l' 
: ~ 

1. Financial - Contract Ga.rnishment, Bsnkruptcy, etc. 
2. Administrative - State Aid, Social Securi::y, Unemployment, etc. 
3~ Housing - private landlord-tenant, Housing code, neighbor dispute 
4. Domestic Relat;l.ons - Dissolution, Annulment ,Nonsupport, Chil,l F:upport, 

?aternity, etc • 
'5. Hisce11aneous - auto accident, c.ivil rights,_ misdemeaI1or, etc. 

v. 

W. 

\\ 
\' what is the geographic se1:'vice at:~a? 

'~\ 

Scott Couhty 
Note: 51% inner city 

Priorities 

\~at are the \I\geacy' s shert range goals & priorities? 

To meet the ne'3ds of the low income rOnl..:lUnity. 

Long Range? (ten. years) 

Same as sho1:'t range goals 

X. What g~P~, do the .:i.sency perc.eive in services? 

!~f~;;'.l size is in3ufficient r..p meet demand S~5 
/...:: 

0, 

Y. What gaps do the Ag/9ncy ','iew in overall ser.'ices in Bi-State Area? 

o 

,,/ FU;lding fot' the.necessary program equivalent to the r.eeds elf tha pcogram. 

Z. Additional Notes: .. 
None 

• 
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lo~a Depn~tm~flt of So~ial ServiceD 

Contact Vernon: JDmas Strickland 
KAthy Hill, SUp~tvisot;' 

1416 West 16th Rtf-eat 
1J: 'len p Ol:' t, 1A 

The low~ Department of Social Setvices is designed to provide a full array 
of IHu~vicca ~o the people of; the StAte of Iowa, These include: (1) adoption 
fJel!vie~,,; (2) Al>C - Aid to Pepe.nQC'nt. Children; (3) Counseling servi~es; 

-- (4) FllmU~l pltlnni.ng; (5) Protective services; (6) ComtI\unity correctional 
\; Jtvic6S und othars. 

n. AgenCY Purposo 

'tha ecncrul purposo of the agency is the adm:Lnistration of stc:.te and federal 
sQeiul serviCe programS> Only the WIN (Work Incentive) Program and the 
Direct Service Unit provido diract ser,vices from this office to clients. 
'l,'hcPirraet Service Unit provide.s s~tvices spec1fically to juveniles committed 
to tlla State Department of Social Services. 

C. }Joard Composition 

I) 

Preceding page blank 

NQ Board 
~--

Commission(\t' of Iowa Departillent of 
Soc!sl Services 

Bur~au ot F~Oily & Adult Services 

PiQtrlCt Administrator 

D:l.l:\lct Service Unit 
(Res \?orts ible for Direct 
Scrv1c~s to youth committed 
t.1') tl\£~ ,stG.td Depunment of 

Social Servicc.s) 

... 
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F. FU;1.ding Spurces and Amounts 

State funded informati?n not available ~t lo~al level. 

G. Funaing Expenditures 

H. 

I, 

J. 

Information nOt available at local level, 

Agency Programs and Descriptions 

1/ 
- Administration of Se.rViCe.s and Income. l'laintenance Programs fol' 

surrounding counties~ 
Direct Service Unit 

- WIN !>rogram 
Quality Control 

- ~hild Support Recov3ry Unit 
- Adult Parole 
- Day Care Consultant 

Admin::l,stration of Service programs ane Income l'la;tntenanc.e for surrounding counties. 
~t Service Unit - a program des1gned to provide placement services, 

supervhdon, and counseling setv1.:.es to juveniles comm.i..tted to the Io,~a 
Department of Sodal Set vices by the 'JuveniLe Cciuns. Family counsel;l.r.g 
services are available to the fo.mll1.eG of these Same juveniles. 

Day Care Consultant - consults aud llcens'es day' ~are centers, 
Adul~ Parole - p"tovides parole SUpeJ;ViS~OIl,and counseling sex:yic~s to ,.4~lt::> 

l.ho have been· itlCarcerated in a l:'l';iormatory or prison. 
,Quality Control - a pt'ogtam designed ~o c.heck the accuracy of local county 

offices in t.he 'adml.nlst.ration of ADC a~d to check. client infl'l:mtltion. 
Child Suppor" Recoverv - a program to inSUre the establishment of paternity 
• and secure financ.ial support fo!; children tecel.vl,ng ADC whQ hnve" been 
\\ deserted by their paren~s. 

WIN\- a program to prov1de services C~ ADC rucipients in a work or 
t~ainil1g progt'.lm, 

,\ 

\~ 
Progran\(s) location if ocher than Agency 
. \~ 

Program \~ours 
\' 

No t A!-1iJ.llable 
----.,~ 

~ 
8:00 a,m. t~.4:30 p m, - additional time as needed 

compos:!t~n of staff in Juve,:1i1e Related Programs 

Five full \~ime social workers. and a supervisOl;' who cur:tently cover a 
se,'en coun ~ area 

L~od.) 

Clientele 

HOl,T many people enteted the Program as new clientele? 

From Clinton, Scott, Husca::ine and Louisa Countie.s, 4,4 new clients .i.n 
the last year. From Ll?e, Henry, and De$ H.:>lnus cotmtiE!s, 19 l1I.m' 
c:ients during last year. 0 

~82-

" 
.. if '\"'I.~ ..... ~!. ><.-. : , ... 

11 



J* 

I 

(I J 

How many S6 rcti.ltned clientele? 

No recwm:n1tment:$ axe'!}; discharge. 

How 1lk1ny clientele discontinued services? Approximately 50 

now effc.ativa doc!! the Agency think the .Program is in meeting the needs of 
thB eHcntelo? 

Quite ineffectively, since the unit is short-staffed to meet the 
CXpcet:lidol'lo <'f tlla job function. Caseloads are too large to effectively 
deli-vet on-going services to ell-nta Illtd family counoeling to client's 
ft.lfu£Hrm.. A great deal of time ~.~ spent transportine youth to and from 

'inst1tut1ons lInu pl{1Ccrnents, and in traveling to visit youth while they 
~re placed. Another barrier is the great deal of p3pet'\'~ork ne.CC$sary 
in the j~b. 

ltoweW,l1; J nn ~£fort is made to provide individual and family counseling, 
iltake apptopt.iate placement5, and supervise clients in school, 
cmploymunt nnd family. 

Uow would tha cHentQle b~ing setvad be described (Race t Sex, Age Income)? 

Pdnm1:ily lowel: o. l.owet"'iniddle income bracket. 
Allprox:tmll,tc.>ly 30-35% B. lACk<10.J.;! Nex:ical1(j"~ and 70% White. 
ASI.!!t 12 .. 1",; i\pp::t~l\l.mateJ.y ,l .~ SH.lS, /1 I. bOYS. 

NUlnhot' of minorities in the agency as staff? 

Wit:hin the. Direct Service Ullie with a staff of six, one person is a member 
of it l1'Iinodey 8 (CliP • 

Vol\lntQ(lts CAeti v(l) 
(lnact1ve.) 

Collose L~nfOll 4uvcl 

SOmt1 Cu '.loi;fl ~'-'<,( 
.~ 

~{1S1\ SehcC!l Uegt~ 

~o ttl-th School n~srllQ 

8 

20 

5 

8 
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Composition of Staff (c.~ntinued) 

\mAT PERCENT ARE: 

White 90% ----
Black 10% 

Hexican --
Other 

Does staff attend conferences? lli 
Are there pxovisions for pald ~lasses and other schooling? YES 

Is In-Service Training provided! YES 
What is involved (hOUlS, type, etc.) 

Approximately 10 days per year; 1-2 day seminar sessions 

Volunteers 

Hhat ure the functic.ns of VOl\,mtl:!el:s( 

Hl,at training do volunteers =ecelVe ( . N/!l 

Referrals 

l!rom where does the Ager • .:)' t:ecei.ve. reiet tals? 

Any juvenile servIced by the Direu. Service Unit is committed to the 
State Depa!:tmenr of Social Services by ,J1.\venlie Court. l;larents, 
schools, police, make referrals to the local Juvenile probation office 
or County Departmem: of Soeial Services who fnay make recommendadon 
to 1uvenile Court that a juvenile be committed to the State. 

To where does the Agency make referrals? 

I. Employment-Traini£& 
Vocational Reltabilitation 
Eamily rlanning-Maternt.l Health Cl1nicu 
m\vernor t s Youth OppotCuni t:y P.r:cgram 
Neighborhood Yout:h Corps 
HIN Pr:ogram 

II, Living settings -
institutions, residential 

treatment centers, foster 
and group homes. 

R. How dot:!.s 'Che client find OL.lt: ab:mt the A8ency ilt eddition to the above? N/A 
o 

S. Consultants \\ 

Are paid consultants used? NO Non-paid consultants? ...1iQ.... 

From tfuat Age,lC;ies 2 

T. Other methods of int:eragenC'y cooperan.:>t1, 'MIA 
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11. ~'bnt are the ptoblot.'1 atcae of c.lient;,,? 

v. 

All juvMIles l!o.mm:tttcd to the State have been adjudicated dependent
1 

Mglect(ld tJ.nd/o'C delinquent b> Juvenile Court. Problem areas inc1ud~ 
f;I~ho(,l peoblamfJ, t'lJnn1f1S a~lay, famIly d1.sc;ocd or dysiunctioning or law violations. 

Currer!tly, the Direct Serv;!.ce (Init services Clinton, Scott, Muscatir,e. Louisa, 
Uem:y, l"ee tU'ld D~a }loinc5 CoundeD and those services are administe,ed from 
the. Davenport Field ,Office, 

Wi Pr!Qdt:!:cs 

~n1tlt .ate the Agenc.y I & ahort range ~ott.b and priorities? 

1. R~otganhat1on and tcdeploYluent of staff into the 16 OPP Districts 
throughout the State. (This m\lAnS that the Davenport: Field Office 
\-rill Coval; only 6col:I: and MUi>catl,ne instead of the. curreIl,t seven 
counties.) 

2. Throuah cooporation w~th other agen~ies, develop a continuum of 
services fo't juvenIles which will provide t1 diversion of many 
juvaI1.Lles "t)."om State in!:.tiCtltions. 

tons llnnse(tcn years)'? lle!!£. 

X, llhnt gapb dO' tht,\ Agenc.y peJ:ceive in services? 

l~ Nec,u for Juvon1.le detention I!enter t:> SC:!t've as alternativo to holding 
youth :tn jal.l when (lctentlon is necespary .• 

2. GI:QUP homes - par !;l(,uln.rly [or g1l;' 1$, 
3. Adcquat.ll cml\.r~oncy Qr short-term foster plac.ements or group home placemehts. 'I. I~1v:tfiS at we tUi:et in which semi-independent, older youths can rent rooms 

'(I): apartl1l(!nts in a sett.ing 1.111c11 Qit:ers a degree of .supervision., 

y.~ Wh4.1! gupa do the A£;enc! viet-t in overall se1;V:l.ces '1.\'\ the bi-state area? . 
(ro£et: to tnn quast:1on ap,Qve) 

Z, lv,l'dielona.l. not:OIH p~ 
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Iowa Divisi.on of Rehabilitation, Education and Services Branch 

Conta.tt.. h1t: x,;: Burt· Brandt 
21 ~ lIain S free l 
Putnam Building, Koam 602 
Davenvor t, IA 

A. Agency P.es~ription 

Iowa RehaJ:-ilitlltion, Education and Services Branch is located in the Putnam 
Building~ 215 Hain Street, Davenport, Room 602. Office hours are 8:00 a.m. 
to 4:30 p.m. Their primary function originally was to work with the 
physically handicapped. The agency has expanded to work \-1ith the mentally 
ill and" the mentally retarded. Th( agency has staff in all of Iowa's state 
institutions. 

The agency ras been in existence for 52 yeats. It is sponsored by the Iowa 
Division of Vocational Rehubilitation and serves a three county area which 
includes Scott, Clinton and Muscatine Counties. 

B. Agency Purpose 

The purpose of the agen!}' is to enable each client to perform at his or . 
her own optimum capacity. 

c. Board CompOSition 

The agency is under the Department of Public Instruction ~oard. 

D. Boa~d Function advisor::l 

E Agency Flow Chart . 
I Department of Public Instruct~"on I 

I 
j Director 

I 
IDepUty Directu~1 

I ' 

" 

. ' 
!Assistant Director! IAssistant Dire~tor I Assistant Director 

Administration J L Client: Services I Disability Deter~ination 
Division , 

/Regional Manager lReg10nal l1ana8er~, Regional Hanager ~ Reg:l.ona:L ~RegiOnal haaa.g~tl 
South \-lest ~~h West: I Central Hanager ' NorthEast 

" South East 

Iowa State Davenport Burlington W OTT }lental UOGPital! 
Penitentiary :- Area Area ' Area r- Institute ' . 
Supervisor Supervisor Supervisor i/o Supervisor Supervisol: I 

Mt. Pleasant I Ft, Madison I ,\ 

, ~ne Counselors I 
-87-
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80% federal; 20% Seat!!; Sta::e le·!ei. bu~get - nO local control. 

G, rundin£~ ExpendlCl.OtCt1 
50% ofcnc, b\.dgd .1& tOt: .;.d.1!lni$t:ra'l •. n purposes (:;.ncludes the below 

listed oxpendlt~tc~) 
SOr. £0' 'iiene sel~tce~ 

Salat1~ai F.a'i.ated Bi:r.t:f1';.~; Rem., Ut.1'.Htles, etc; Conferences; 
Q£.t':1ce SuppHes & .Etiu;Lr-merlt; 1u\'el; Food and Other-

Al 'oon as I refer=at 1& tG:Bl~Qd the handstapped pet&~n is assigned to a 
~~habil1tlJtlon >:.C'unacloc woe, must mr.ke Ii determlnatlon ns to the person's 
oligib111ty tor $cLJices If the peZ60n meets the requlrements for 
Ql.t8~bil1tYI t.he Gounselcr will artange 10'1. a complete evaluation of hIs 
abil1ties and ilS,515t :tIl w~rklng cut a p~og(a;n of ttaining or othel:' services 
which wJll hfJl.p r;he IndJ.vldl,;fll bec~me an independent, resourceful persoll. 

?rogtaul(s} lOeatlc..n if othet than l~6(.mcl 

!'~OgttUll Hours 'JJ.!A 
CQllIpositUm Ot staft 1n .11.!\'anllu n:llaced programs 

Staff pc.tsons il~Q not: bPC:Cl.!~':'.s,l.1.y uss:,gnt:,d :0 Juv¢nlle cases. One counS'elor 
u.su.~~ne.d to H"iH.4trnc,'''S:.;n !i~hll~l.;'. :ne c;"nseict as&igne.d to Clinton County 
Schools; one eQun5el~r ab5J8ned to BLea Dlsttttt; fL\e counselors assigned to 
serlct'ul (uscloads; ~f\e cc.ISf\;;ul,'}t a5';'lsned tv SSl-SSDr casel.oad and four full 
time and thtaa patt t~m~ :le:1:al 

Clientele 

699 

St.at; tat1-C'; not Ci\'ailable _____ c 

How 111ltf1y c.llcntol" d1b~;)nt1nued senl.ces: 

385 weco r-Chilb.1ll.tQted and no lcflge.t 1:equitcd the ageac.y's services. 

How ef!ect:l.ve d~es tM Agl1o;:,y t.hinK the Pt~!gams are in meeting the needs 
of the el1e~t~lo? .~~Y ~tt~~rl~e 

ll(n~ woul.d tho cll.untGle b(>1r.g scttJed be des:!rlbed (R~c.e, Sex, Age. Income)? 

P~:i.l'I\nnJ.}' thr l~~lCt In:c.mo grc;l.lp; 60% male. 
\oIhit('l\l than. t)l.~:k6. 01: ('hirul1~""~ 4\1er<i.ge ag,e 

• 40% female; served more 
is l~"the 20·s. 
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M. 

N. 

o. 

P. 

Num.ber of minoriti.es in the Agency as staff? .Q. 

Composition of Staff 

Professional Salaried Personnel 

'Other Salaried Per~onnel 

Volunteers (Active) 
(Inactive) 

Other 

Masters Degree Level 

College Degr~e Level 

Some CollE:ge 

High School Degree 

WHAT PERCENT ARE: 

1~t1hite 

Black 
Hexican 
Other 

100% 

Does staff attend ~oufereuces? YES 

1974 

10 

_--=7~(...:.4 part time; 3 full time) 

o 
o 

9 

1 

Are there provisions for paid "la$s~s and 
(( 

other \~SChcoling? 

Is In-Service Training provided? YES 
What ts involved (hours, type, etc.) 

\, 

Tn-service training is provided and structurect based upon needs of tl'~ staff. 

Volunteers 

What ar~ the functions of volunteers? Nd Volunteers 

What training do volunteers receive? N/A 

Q. Refe.rrals 

From where does the Agency receive referrals? 

Educational institutions, employment services~ social services; \'rtA, 
Salvation Army, Department of Social nervices and oth~rs; hospitals, 
and self-referrals. .". 

To ~~here does the Agency make referrals? 

Referrats are made to numerous public and private agencies concerrted 
with thi~ int.ercsts of handicapped persons. 

-89-
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n. How doe~ tha client rind ~Ut about the Agency ~n nddLtion to the above • 

Television adV(!:t'tiaEll1ents, h~aflet5, t4or:d'-of-mcuth, other clients, and 
e~leph()M book 116t1ng. 

Are pAid conaultants used? 

Ih~Q1'It" wtUlt Agoncies? 

yes -- Non-paid consultants? 

Peycnologists t psychi~trista, Mental Health Centers and others. 

T l Other Illet:hoclc of: intiltll&Cncy coopcn:atl.Onf 

Lid.son cQun$~lota aS6icnc.d to oeher agenc:tes; gtOUp meetings as ne.eded. 

U~ mtat are. the problem a.teas :)f cUt1.nts'l 

l:'h>,si~(l.l;, emotional Or be.hal1icral p:ohlems or; diLficulty in learning which 
prGvcntG getting or keeping a Job· 

This branch Set'Vc.ft" Scott, Huscatine <.Hld Chnten CountJ.es. 

W. Priorit;toq 

Short term noal: to ,lose 435 ~ases dutlng (l$~al year 1975; 
!lr;{.ol::f.t1oa! f./(lvet'ely dl.sablad, YOllth. newly disabled and Public Assistance 

rocipients 

'r\') rn:olJ'ido SCl:ViCClS tot: all those. who need voc.ational rehabilitation. 

Ltv-ina aUllrrgcme.ntl'l; 1usttmt ~e:tVlces {bllllic nae.ds) and t.ransportation. 

Nonn -

-90-
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AGENCY: Naterna], Health Center 

Contact P~rson: Tem Fedje 

Maternal Health Center 
1208 E. High 
Davenport. IA 52801 

A. Agency Description 

" In September of 1972 the K'lternal H~_alth Center began operating as 'a nO'n-profit 
organization. It had pr~viously be~n a part of the Davenport. Visiting Nurses 
Association (VNA) 

B. Ageucy Purpose 

The purpose of the Hatemal Health Center is to provide prenatal programs'\o 
residents of Scott County who ,-,ere referred by the Scott County Department 
of Social Services and to .provide a family planning clinic to anyone regardl.ess 
of residence or age and to provide a Women's Infants and Children's food 
supplement progr~-:n to Scott County residents. 

C. iloard Composition 

Donald Shaw 
James Stuhler 
Paul Hofstad 
Dwight Reigert 
William Edgerton, H.D. 
Dorthea Geldea, M.D. 
Jonn Barker, M.D. 
Mert-lin Briggs 
Kenneth Goldsberry 
JoAnn Keeley 

Lo\-,e11 Hughes, H.D. 
Rev. Jack Stedman 
HilHam A. Kuche.ra, 
Kenneth Boyd 
Charles 1-1hite 
Hrs. Kay Hhitloore 
Rev. Ken Rogar 
Richard Evans 

D.O. 

1£>. Board Function 

The Board provides general guidance and direction to assist in the Organization?~ 
and development 'of agency services. ApprOXimately one-third of the. boa1;"d (( 
changes every year. 

R. Agency Flm-' 9}art (Administrative Structure) 
,) 

Fatn::.ly Plam1ing 
Nurse . 

. ,:J:.-r" -
Soci;:\l Ho-rke:;:--" Dl'ntllli. 

on loan [tom Private Hygienists 
Agency -91-
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F. Fundin~ Sources and runount 

Maternal & Child Health Grant 
University of Iot~a (Family Planning) 
M.H.C. assumes own grant 
U.S. Department of Agriculture 
Scott County Boatd of Supervisors 
Fede1."al Funding 

1.974 

$19,000 
65,000 
55,000 

200,000 

G. Funding Expenditures 

Years 

Sa1drie~ '. 

Related Benefits 

Tc-lephol1e 

Conferences 

Office Supplies and Equipment 

Travel 

Food 
'j'\ 

Other (Spec:i{£y) 
" Physicians 

Contraceptives 

June 30, 1974 

35,000 

15% of: salaries 

1,680 

1,920 

1,200 

o 

4,000' 
,.!.5,000 

H. Agency Program & !)esc-"iptions (This includes all programs t"hether paid or 
voluntary personnel participate) 

" ,'; 

1. Prenatal program - started in 1963 with the cooperation of the University 
of, Im,18 at the Visiting l~urses Association. It merged tvith Family Planning 
and moved to the Haternal Health Center in 1972. 

2. Family Planning - stal'ted in 1970 also tdth the cooperation of the University 
of lot,'a Obstetrics - Gynecology Department 

3. HIC - \<lomens, Infants and Child lens Food Supplement Program started in Jan. 1974. 

1. Prenatal - provldes medical services as 'veIL as counseling services to those 
who exhibit need during the pregnancy pdriod. Patients must meet a certain 
ee,onomic means test to become eligible for' the services. There is no cost 
for the services. 

The patients are examined by physicians from the University of 100.a, ~"~ica\lY 
,~B-GY~ residents and 3rd year medical students, if the patient must deliver ' 

(7at the Universit.y of lo,~a Hospital. 

2. Familv Plannin.g - Educating people in areas concerning the different types 
of contraceptives available for carrying out family planning. The prograrri 
is open, to anYOI1i;1 regardless of r<.'sidence or age. The cost is based on 

,ability to pa:,. I~Clch p.atient is required to have a medical examination 

-92-
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performed, also by a physician ~.ho is a resident at' medical student ;'it the 
Univer.sity of Iowa. The examination inc1ude5 a complete physical, a pelvic. 
exam, pap test, gonorrhea culture, and VDRL. The patient is also gi.ven 
instruction in the detection of breast cancer. The pI'ogram covers 4 main 
areas of family planning: 

1. information on the different types ,of contraceptives available 
2. counseling to the patient in need of contracr:pUves 
3. for problem pregnancies and sterilization assistance and counseling 

are also provided 
4. ,infertility treatment and counseling 

With the program comes involvenent in.pregnancy testing, blood ~ressure tests, 
hemoglobin tests. Also ref.errals for problem pregnancies and adoPtion are 
made. (I . . 

3. ~IC - Women's, Ynfants, & Children's Food Supplement Pr.ogram - provides 
iron fortified formula. milk, juices and other high nutrient value foods 
to low income individuals who are either pregnant or between ages land 3. 

Program (s) Location if other than Agency. 

\UC operates. out of VNA, Eastside, Central and Hestern Neighborhood Development 
Corp. In addition a satellite office is in Clinton. 1m.a. 

Program Hours 

8:00 
8:00 
8:00 
6:00 

- 5:30 
- 5:00 
- 5:00 
- 10:30 

. 
Honday, Wednesday and Thursday 
Friday 
Tuesday by appointment 
\~ednesday eVening by apPoint1f:(en ts 

1. Composition of Staff in Juvenile Related Programs 

J. 

Director 
Nurse 
2 part-time nurses 
VNA Nurse on loan 
2 Health Aides 
1 Recep"tionist 
Additional Aide 
Secretary 

Clienteie 
, :)1 

Ho~, many people entered the Program as nm" clientele? 

Family Planning - 1,200 
Prenatal 300 
WIC 1,000 

How many as returned clientele? 

Family Planning j) 2,500 
Prenatal 5% 
Inc does not apply \) -93-
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HO'"T many left the program? 

Family Planning 
Pr.;natal 
HIe 

1,000 
- everybody drops out after delivery 

SO patients since start 

ho~. e"£ective does the Agency think the Program is in meeting the needs of 
the cHentele? 

t~ith the amount c': monies available, the center feels it is very effective. 
Nevertheless, nee.;t exists for additional staff and a better physical facility. 

How would the clientele be:..ng served be described? (Race, Sex, Age, Income) 

85% - llhite 
10% - black 

5% - other 

99% Female 
1% male 

.50~~ are 20 and und~r \.ith e;Kcep.tion, of. tile, 
, HIe Program serving ages 1-3 

K. Number of Hinorities in the Agency CIS Staff'? One 

L. Comoosition of.. Staff 
• ,~i-;--;') 

Professional Salaried Personnel 
1974 

4 

~~ Other Salaried Personnel _4_ 

10 
0-

"', 

h, 

Volunteers 

Masters Degree Level 

College Degree Level 

Sollie College 

High School Degree 

No High School Degree 

HHAT PERCENT ARE: 
Hhite 
Black 
Hexican 

(Active 
(Inactive 

M. Dc~s Staff Attend coni~rences? -Y~ 

1 

_0_ 

4 

4 

o 

£:8% 
O· 

12% 

N. Are there previsions for p,:ud cl"l<;ses ctnd.oEher s,-h0011n8? ~~~ectorts 
discretion 

O. Is In-Service Training pl.'uvided? ~ H;lal is involved (hours, t~Tr:P., etc.) 

Ten days a year are set aside fot: in-service training. There are 'usuaV.y t';-·o 
:l.n-ser.'Jicfl trc1init1g sessions a mantI:. One day is usually set aside for trainjn3 
by the staff snd one day ~s used to bring a apeakel from a local agency. 
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P. VolunteerEl 

What are the functions of volunteers? 

Nurses assist in the clinic in the provision of medical ~are. 
Volunteer counseling services by local social worker. 

tilint training do voluf\1- ... p.rs receive? 

Training for volunteers is limiced due to time demands on staff. ~ut. volunteers 
receive an orientation and are invited to in~service meetings • 

Q. Referrals 

From ,.,here does the -Agency receive referrals? 

Family Planning - S~lf referrals 
WIC - Dept. of Social Services 

Scott County Extension s'.:rvice 
Eastside Neighborhood 
Central Clnd Western Neighborhocd 

Prenatal - Scott County Dept. of Social Services 

To where does the Agency make referrals? 

Prenatal - Family & Children Services 
Private physicians 

Pamily Planning - Family & Children Servi~es 
University of Iowa 

The agency also makes referrals tu Mental Health, VNA. Easc",ide. 
and Western Neighborhood Corporation and Social Services. 

ar.d Central 

R. HOI., does the client find ou:' about the Agency in addit~on to the above: 

1. By word-of-mouth 
2. pamphlets 
3. other community agency resources 

S. Cc.nsultants 

Are paid consultants used? ~ 

From what Agencies? 

L Stl1dent - specializing in sex c::du~.ation 
2. Scr..tt County LP.pt. of Social Services 

T. Other mE:thods of interagency coopMrntion: 

Non-paid consultants? y~s 

Gl·~')t sp~.d~ers from comnunir.y agendes in Quad-Cities 

U. loihat ara the rroblem areas uf clients? 

1. Desiring 
2. Desiring 
3. Desir.ir.g 

.----, 
;/' . 

cont?>a~e::,t~ve 

J..>re/lata~_ services 
fodd sl'pplemcnt -95-
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V. 'fuat is t11e geographic service area? 

\VIC - Scott County 
Prenatal - Scott County 
Family Planning - no resident requirements 

H. Priorities 

lfuat arr:~ the Agency's short range goals & priorities? 

/ 

Becter provisions for Family Planning ser'rices, prenatal service::.. and WIC 
~rogram for the community. 

Long Range? (Ten years) 

1. Develop into a complete Haternal Health Center offering sex education 
2. increase medical services 

• 3. increase community a'vareness and the need for good health care. 

X. Hhat gaps do the agency perceive in services? 

1. need closer w'orking relationship HHh related agencies. 
2. need to increase medical services 
3. need to increase community aHareness of sex education and sexual problems 

Y. Hhat gaps do the Agency vialv in overall services in Bi-State Area? 

1. Lack of uniform prenatal services 
2. General lack of a'vareness of sex education in Quad-City area. 

Z. Additional Notes - None 
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AGENCY Quad-Cities'Big Brother/Big Sister Progr~m 

Acting Director: Connie Lou Bald 
1607 We~t 12th Street 
Room 106 - West ~all 
Davenport, IA 

A. Agency Description 

Big Brother/Big Sister is a non··,;,rofit organization operating in IO'l1a and 
Illinois. It was established in the fall of 1974 through the Davenport 
Commission on Youth. The program has a volunteer acting director and 
approximately 15-20 female volunteers to act as Big Sisters. 

L B. Agency Purpose 

II 
[: 
I" 

! . 
! , , , 

I: 

L 

.c. 

D. 

The purpose of the agency is to act as Big Brother/Big Sistetto 'any child that 
is referred to the agency, in order to guide and act as an adult model 
for the child. 

Board Composition 

Rev. Randolph Schmelig Sharon DuFault 
Bob Swaitkiewicz" 'tim Kenslea 
Phyllis Strabbing 'Maureen McLaughlin 
Tom Smith Mary'Ellen Kerr 
Vonnie Flynn Dennis Carson 

Board Function 

The Board is activE: in recruiting vnltmteers for big brothers/big sisters or 
staff aides. They also are responsible for raising funds to st!pport the 
organization. Board members are also active in advertising artd public 
relations for the organization. 

E. Agency Flow Chart 

! iF. Fundin~ Sources and AmOUl1t 

$ 50.00 
$ 100.00 
$ 126.00 
$ 30.00 
$ 306.00 

G. Funding Expenditures 

Volunteers in Probation 
Quad-Cities Times Demo.crat Newspaper 
Civl.cNel.;comers Organization . 
Fund Raising Project 

o 

The Acting Director receives 20% ofconcributions for salary. 

-97-

.. 'i 



• 

• 

• 

• 

• 

• 

• 

-
lr 

-,\-~-----

H. Agency Programs and Descriptions 

The Big Brother'/Big ~istet' organizdtion is a program designed to provide a 
big brot.her or sister co any' child re.ferred to the organization. 

Volunteer Big B(othecs/Big Sisters ~(e screened and then matched with a child. 
The process and purpose ate explained to the ch;Ud and his or her parents in 
oede"!: to teduc.e the p:ss!.ble anxieties and to get the childts and parents' 
feedback. A baSic :;odal hIstory is ptcvid.::i by the' parents .'it this time also. 

Once a menth, a f"l1cw-up on ,the situation is done with the volun'teer, the 
child and the:patent. 

Program(s) Locatlon if other ,than Agency 

2311 Ripley Street, Davenpcrt~ Iewa 
.. 

Program Houts- - 24 HOUT SBI~lC~ 

I. Compcsition of Staff in Juveni.le Related! Programs, 

1 Acting Ditecto! and 20 Volunteers 
'. 

J. Clientele 

How many people entered the Agency as ne;.; client:ele? 25 to 30 

How m,;ny as returned c1.ien::elel Noe Known 

How many clientele di.sc,{;ntinued 5ervi~esl None 

How effective does the Agency think the'prcgrams are in meeting the 'needs 
of the cllent~le? 

" 

',. 

The eHe.~tNenes= ~f t.he agencv is hard to measure at the present time 
since the agency has been in existen::.e only a short time. " 

How 'Would the client:ele being servEd b'e described (Race, Sex, Age, Income)? 

Age 5 to 17; All races; Majerity ~ale5 • . . : 
~. Number of m~nor~ties in the Agency as staff? 

3 or 4 minority volunteers 

L. CompOSition of Staff 

t 
P' There ate 15 to, 20 ,Act:.LVe Volunteers. ' 

M. Does staff attend ccnferences? YES 

N4 Ate there prOVisions. fa I.' J.~C!,.i~c,la~g"i:~=~tl.d ether schooUng7 
~-=.;:;:;;.,~_===---==--=-" _~_=~---",=;::o=--_~=-==-.,.-:;,-
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O. Is In-Service Training provided? N/A 

P. Volunteers 

What are the functions of volunteers? 

L SCreeI' and train other volunteers. 
2. Hatch with little brother/little sisters. 
3. Work with little brother/little sister on a weekly basis. 
4 .. Guide and provide an adult model for the child to respond to. 

What training do volunteers receive? 

Volunteers have a training p'rocess which gives an explanation of the 
National Organi~ation and examples of children they'have worked with and 
what they do. The volunteers are also trained in communication skills. 

Q. Referrals 

From where does the Agency receive referrals? 

Schools, social agencies, parents, pplice, mental health centers and 
professionals. 

To where does the Agency make r~?errals? 

Social service agencies; professionals (medic-al and legal) and 
mental health centers. 

R. How does the client find out about the Agency in additicln to the above. 

S. 

T. 

u. 

Radio and television public service announcements. 

Consultants 

Are paid consultants used? Non-paid consultants? NO 

From what agencies? N/A 

Other methods of interagency cooperation 

Honthly meetings are h(q)~ ~>:1'.,th the Voluntary Action Center, Franciscan 
Mental Health, Youth Gufaante Council, Project Common Grounds and Red. CrIDss 
to discuss the pr~gram and ways of obtaining funds. 

Hhat are the problem areas of client.s 

One of the parents is usually missing from the home and the chi14cneeds the" 
support of that missing parent. The Big Brother/Big Sister program will try 
to provide a child with a mal.e/femal-e friend. 

V. What is the geographic service area? 

Quad~Cities area 

-99-

• n 

\ 



• 
~ 

• 
~. 

,e 
i. .. 

• 

• 

• 

• 

• 

• 

• .,. 

• II 

t> 

W. Priorities 

x. 

Y. 

What are the Agency's short range goals and pr~orities? 

To obtain: more male volunteers, funding and two caseworkers. 

Long Range (ten years)? 

To become autonomous to avoid duplication. Enhance interagency cooperation. 

What gaps do the a.gency perceive~n services? 

Lack of volunteers, especially male. 

What gaps do the Agency view in overall services in the bi-state area? 

Overlapping and/or duplication of services is the major gap the agency views 
in overall services. 

Z. Additional note3~ NONE 

-100-

=\IJ 



• 

• 
.,.,.. 

• .. 

• 

• 
. . 

,. 

,!!' 

I 
I 
i 

! 
! 
I 
! , 

Ii 
i ' 
I. 

U 

IJ 
r; 

I; 

r : 
I , ! 

, !~ 

r 
L 
. -, 
I 
, . 

, 

t 

\ . 

;/ 
AGENCY Quint-Cities Drug Abuse Council 

Contacts: Dr. Whittlesey, Don Clark and Sami/Podurgal 
310 West 2nd 
Davenport, IA 52801 

A. Agency Description 

The Quint-Cities Dri3 Abuse Council is located at 310 West 2nd Street, 
Dav~nport. The agency's office hours are 8:00 a.m. to 5:00 p.m., Monday 
through Friday, however, program hours vary. 

The Drug Abuse Council began its opet'ation in 1970. Dr. Whittlesey 
served as Executive Director from January 1 of 1973 to October 1 of 1974. 
Fox the next four months the Assistant Director, .pon Clark, took the 
position of Executive Director'. Emanuel Podurgai\~then came to the agency 
February 1 of 1975 to sexve as Executive Director.) 

B. Agency Purpose 

The purpose of Quint-Cities is to provide .preventic.n, intervention, tre~tment 
and rehabilitation for clients With drug or drug-related. problems. 

C. Board Composition 

Ms. Helen Allen Terry O'Connell 
Ms. Joyce Bell Joel Osborne 
Gordon Cherwitz, ~.Do Gary Rick 
J. Hobard Daxbyshire Dr" Charles Schalon 
Clarence Darrow Dr. Arthur Shafer 
Hike Fitzsimmons Henry Sinda 
Dr. Thomas Garside Mrs. Nancy Smith 
Harry Hoyt, Jr. Lieut. Robert Swanson 
Jeff King Jerry Vargas 
Gene Arp Masters Jesse Viers 
John Moyes Dale Walker 

D. Board Function 

The board functions in a policy and an advisory capacity. 

E. Agency Flow Chart (~~e attached sheet) 

F. Funding Sources and Amount 

Federal and State 
United Hay 
Other 

$ 219,460 
$ 33,339 
$ 5,860 
$ 258,659 
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G. Funding B'xl?enditu~es 

Salad,ea 

Related Benefits 

Rent, Ut.ilitJ:es. e:tc" . 
Confere:nc£::s 

Office S~ppHes 
and Equipment: 

$-124 ,020 

__ 2,2668 

15,036 

_.:...1.z3. 75 

TtaveL 

Food 

__ 5_
7
750 

included in~lies 

Subscr1ptions I;, 
ReferEnce Publications 

Special Assistance to 
1ndividuals 

Outside Printing 

Employee Taxes, et:c. 

Ptofessional Fees afid 
Ccn:::ract Service Payments 

Mis('ellaneous: 

Telephone & Telegraph 

Postage & Shipp~ng 

Equipment & Oche~ 
Fixed Aaser.s 

H. Agency Ptcgtams and Desctlptlons 

2,025 

450 ----

_l5.%.700 

13.096 ___ .:!.l!. __ _ 

_-2.t.100 

750 

Freedom House: Is an ambulatory out-patient and after-care program for 
opiate add.l.cts. ThefE: are five c.omponents to the program and they are; 
1) medically supervieed narcotic addr.cti"n t'!eatment program; 2) counseling 
program; 3) E'upportive-experi",n;:e program; 4) ancillaxy services program, 
and 5) active outreach program-

Linwood TheraI?~~~u!!ity: is an'in-patient treatment center for drug 
abusers and prcvides the following services to the residents: 1) residential 
live-in. programs; 2) medi.cally supervised deto>.ificat:ion and withdrawal 
progtl'lm; 3) intensive .. ounseling t.reatment: program, and 4) a community 
aCtiOn program" 
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H. Agency Programs and Descriptions (continuad) 

I. 

Outpatient Progra~: outpatient counseling is provided on a one-to-one basis 
or group basis with those clients who are not sU:f,table £91.' Freedom House or 
the Linwood Therapeutic Community. The outpadent counselors also perform 
outreach functions through liaison wIth schools, courts, law enforcement 
agencies and community and social agencies. 

Hot Line: is a telephone listening service to provide information for these 
~~ho need help in solving problems involving home life, loneliness, sex) 
school, drugs, pregnancy, V.D. t dating, marriage, interpersonal relationships, 
suicide, depression, etc. All calls are kept confidential and ~vhen necessary 
or desired referrals may be made. 

Education: provides in-service training for school personnel, educatiQnal 
programs for studenes and parent and community instruction and involvGment for 
the· purpose of dealing with the basic causes of drug abuse rather tha1il the 
symptoms. This program is funded by the Iowa State Drug Abuse Authority 
through the Muscatine-Scott County School System, the Illinois Public Trust 
Fund and staffed by the Quint-Cities Drug Abuse Council. 

Program(s) location if other tban agency. 

Freedom House ~. Rock Island, Illinois 
Outpatient - 310 Hest Second Street, Davenport, Iowa 
Lim.ood - Between Dav::mport and Bu.ffalo, Im.a on Highway 61 
Education - 310 West Second Street, Davenport, Iowa 
Hot Line - 310 Hest Second Streee, Davenport, Iowa 

Program Hours 

Freedom House - 6:30 a.m. to 3:30 p.m. Honday' through Fd,day 
10:00 a.m. to 12:00 noon on Saturday 

Outpatient - 9:00 a,m. to 6:00 p.m. Honday through Friday 
Linwood - 24 hours, 7 days per \veek 
Education - 8:00 a.m. to 5:00 p.m. 
Hot Line - 7:00 p.m. - 12:00 p.m. 6 days per week 

Composition of Staff in Juvenile Related Programs 

Estimated that 20% of total program effort is directed toward juveniles. 

J. Clientele 

How many pecple entered the agency as neW clientele? 

1. Admissions 
Freedom House - 66 
Linwood - 48 
Ouepatient "" 81 
Total - 195 

J ) 

1J 

II. 
~\ 

Con tac r;;~!" 
Calls - ~'\:'\5;; 
Drop In -lii31 
Outreach - 426 
Total - 1,502 

III. 'Hot Line 
2,815 Calls 

IV. Speaker's Bureau 
Total Number of People 

Spoken to - 4,452 
Total Number of 

Engagements - 147 
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J. Clientele (continued) 

How many as returned clientele? 

Reahnissions are rare and 1.;ould likely composf.! 1t.ss than 5% of the 
agency's client population • 

How many cliet'tele'discontinued services? 

Of the 195 admissions, 156 left thp Program • 

How effective does the Agency think the programs are in meeting th~ needs of 
the clientele? 

The agency feels it is very effective in achieving both short and long 
range goals as establish .. d in individua1treatment plans • 

How would the clientele being served be described (race. sex, age income)7 

Years 

Elack - LI4%; White - 55; Other - 1%. 
Males - 72% - Females - 28%. 

13-15 - 3% 
16-18 - 19% 

19-21 - 23% 
22-25 - 34% 

26-30 - 13% 
31-40 - 4% 

K. Number of minorities in t.he Agency as staff 

O .... er 40 - 3%. 

Th-ree full time employees and three part time employees •. 

L. Composition of Staff 

Brofessional Salaried Personnel 

Other Salaried Per sonnet 

Volunteers (Active) 
(Inactive) 

Other 

Hasters Degree Level 

College Degree Level 

Some College 

High School Degree 

No High School Degree 

WHAT PERCENT ARE: 

White 
Black 
Mexican 
Other 

74"/., 
26% 
o 
o -105-
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H. Does staff attend conferences? YES 

N. Are there provisions fer paid classes ~nd ocher schooling? YES 

O. Is In-Service training provided? YES Hhac is involved (hours, type, etc.)? 

Three to four hou~s eve!y or.her week, (.on515tiog generally of training designed 
to meet staff training sh::nfalls with an emphasis on improving counseling 
skills and development cf techniques f~t drug abuse counseling, 

P. Volunteers 

tfuat ar.:e the functions of volunt.·;rs? 

Operati,~n of IIvt line, publicity and clerical w~rk. 

What training do v.)lumee!5 receive? 

Screening and ~a h'.Jur ttaining ptvgram, Training program consists 
of devel::pmcnt of list~ning skills and emphathy training for use by 
Hot Line v:lunceers, 

Q. Ref,errals 

s. 

From where does the Agency rece1ve reret:alsi 

1. Courts and CC(le~~1Gns 
2. Mental Health Gente:s 
3. Vv~atf~n Reh~bilit~Lion 

4. Ch~ldre!l {:. Family SatV'i::es 
5, Famlly referrals 
6, S~lf referrals 
7. Other fnscitut1CDS 
8. Schools and acha:l ~~un&elot2 
9. Indust.cy 

Te ",here does ::he Agen~y m,;.ke ret"e.tcals: 

Mental Health Centers 1. 
2" 
3, 

Hethad;-;ne Therapeutic Community 
Youth SE:!".:-ice Bureau 

4. 
5, 
6. 
7. 
8. 

Courts 
Residential Treatment 
Vocat1on~1 Rehdb11itati~n 

Career ,9ounseling 
SCARF,: 

HOly does .. t.he ciient find cut ab:.ut ehe Agenc.>' ~n addition to the above? 
ll/; 

Others, I~. e" peees, public relations prag'ram, pamphlets and brochures. and 
c1ient:s,,;~lho are. 1n the program. 

Consultants 

Are paid consultarits u~6dl Non-paid consultants? 
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S. Consultants (continued) 

From what &genc~es? 

CO/!lJJlunity Mental Health Centers and the private sector. 

T. Other methods of interagency cooperation 

Meetings and consultation and exchange' of in£cj~tion, 

U. Wll~:t: are the problem at'eas of clients?-

Drug or drug related prublems. 

V. What is the geographic service area? 

Rock Island. Henry and Mercer Counties in Illinois and Scott, Huscatine, 
and Clinton Ccunties in Iowa, 

w. Pticrities 

What are the Agency's short range goals & priorities? 

Increase client load to: 64 oue-patient drug-freer 50 methadone 
maintenan~e and 18 in-patient drug-free. 

lmprov\~ quality of dl:ug prevention education. 

Long Range? (ten years) 

Reduce the inciden(.e ~f drug abuse so that it is no longer a 
community ptoblem. 

X. What gaps do the agency perceive in services? 

fn-patient dtt!g-free group homes for juveniles 
Program to attract women into treatment 
Coordinat;ion of\ refertals from industry 
treatment of young alcoholics 

Y. What gaps do the Agenc.y vimy in ove.rall services in the bi-state area? 

Same as above, 

Z. Additional notes: ~~ 
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AC'ENCY Scott County Department of Soc~al Services 

Contact Persan: Gary Red1ing 
801 Wast River Drive 
Davenport, IA 

A. Agency Deseription 

The Scott County Department of Soci?l Services is 10cat'ed 3t 801 West River 
Drive, Davenport, Iowa. The office hours are 8:00 a.Tn. to 4:30 p.m., 
Honday through ::'riday. 

Tlle agency provides two categories of services which are: 1) income 
m.q:i,ntenance and 2) various social services. 

In thiG report only the social bervices aspect will be covered as this is 
the category which provi.aes assistance to juveniles. 

B. Agen~y Purpose 

The agency prov.i..de.s p:otective services to those persons aged 0 to 18 years 
who ha,,'e been determ:i'.ned by the court to be dependent, neglected or abused 
children. 

The first priority of protective services is to keep the child in the home 
and reintegrate the fa.lily so that Lt can function as D. unit. If this is 
not feasible, an alternative living arran,~ement is found for the child until 
Ruch time as the fami~y is able to function as a unit. 

If these two alternatives ale absolute i,mpossibilities. parental rights 
~re severed and the child is put up for adoption. 

C. Board C~mposition 

Board of Sod,al Welfare 

D. Board Function 

Sam Sloane 
Hrs'> Glara Wagner 
Roger!:: 'Heyer 
Scot;t Meyer 
Robert Niemar.d 

Serves as an advisory and sc;,eening board; for the Scott County Board 
of Supervisors 

E. Agency Flow Chart (see attached sheet) 

F. Funding Sources and Amount 

(j 

o 
Social Services receives funding' from the County. State and Federal 
Government. :J:'t?,:e agency does not have the funding expenditures broken 
down as liste'd'oelow. ,It would require a Sreat deal of time and 

t" , 
energy to get this infcrmati~n. ' 

G. Funding Exp':Jn.r1it:n;es (see. abo;ve) 

Salaries; Related Benefit~; Rent; Utilities; Conferences; Office 
Supplie$ & Equipment; Trav;el;" Food and Other. '~~, 

,. 
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H. Agency Programs & De.scripr:ions (th1.s includes all programs whether paid or 
. voluntal'Y personnel participate) 

1. Protec.tive SerV1ces Prcg~~' Agency actl.vity: a) intake, b) cris:l.s 
intervention, c) assessment, d) service plan • 

2. Foster Care Program - Agency activity: a) intake, b) crisis intervention, 
c) ass~S5m~ntt d) se~vice plan, e) dLteCt ongoing foster care program 
s~tvices. f) any of the serVices of the Department. 

3, 'Adoption Program - Agency actiVity: a) intake. b) assessment, 
c) service plan, d) court order home study, e) subsidized adoption, 
£) interstate compa:: t adoptions 'and g) retain full case responsibility 
for ch1ldren under agency guatdl.anship, 

4. Family Plannl.ng Program - Agency activity: a) I;eferral and responding 
to requE5cs fOI further information, 

5. Adult Service Program - Agency activity: a) intake, b) crisis intervention, 
c) assessment, d) service plan, e) full case responsibility for 
Protec dve Service program activity on an ongoing basis/all}' service of 
the Departmebt which is appropri~te. 

6, Day Care Program - Department activity: a) intake, b) assessment, 
c) case plans, d) placement in family life homes, e) arrange for center care. 

Program(s) locatl.on if other than Agency 

Initially the baSIC work LS done within the agency. however, casework 
services are provided In the home or wherever the client wishes it, 

All programs use purchase 0f services if ehe Department is unable to 
provide the needed serVices. 

ProgI;am House 

The office hours ate 8:00 a·m, to 4:30 p,m·, hOl.ever, case\vork services 
are p tOV ided accl,!d~ng to \~herl t he client: is available. 

t. Composition of Staff 1n Ju~enlle Rela~ed Programs 

Apptoximately 50% of the staff. 

J. Clientele 

., .. ) 
'} 

How many people entered the Agency as nel. clientele? Approximately 150 

How many as terurned cl1entele? Approximately 75 

How many clientele discontinued serVices? Approximatell. . ..? 5 
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J. Clientele (~cnt~nued) 

How effective does the Agency think the programs are in meeting the needs 
of the cllentele~ 

With adolescants, the agency feels it has a limited effect because by 
the time the ad:;;lescent contacts the agency, his or her problems are 
very ccmplex~ The agen..:.y lacks the number of staff and the community 
lacks a sufficient amount of resources to deal with the adolescent's 
complex problems" . 

How would the chent-ele belong served be described (race, sex, age, income)? 

Ages 13":'19; 55% females; 45% males; 90% \~hit:e; 10% Black & Others. 

K. Numbet of m~not'itl.'::s,~n the Agenc.y as staff? 

One black svc:fal w"rker', A number of'\t:he der ical staff for the entire 
• agency!s operations are black. 

• 

• 

• 

• 

• 

L. Composition of Staif 

Professional Salar~ed Per~onnel 30 

Other Salaried Personnel 

Volunteers (Active) 
(inactive) 

Other 

Hastets Degtee Level 

II I College Degre~ Level 

Some College 

High School Degree 

No High School Degree 

WHAT PERCENT ARE: 

White 
Black 

'97% 
-- 3%-,-----K;:xican __ _ 

Othet 

H. Does staff attend confer~nces1 YES 

___ 6 __ 

o 

4 ----
-~--

N. Are :'.lere provisions £9l: pald c.lasses ahd other scho'tlling? YES 

O. Is In-SerVlce Tra1.n1ng pronded? XES Hhat is involved (hours, type, etc.)? 

Conferences and workshops, The State provides in-service training also. 
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P. Volunteers 

• What are the functions oJ; voJ,unteers? 

• 

• 

• 

• 

• 

• 

• 

• 

~ There are nO volunteers within the agency. 
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What training do volunteers receive? 

From where does the Agency receive referrals? 

The majority are from the court. Others are fro~ the police department, 
family members, schools, and occasionally from ph~·sicians. 

To where does the Agency make referrals? 

Referrals are made to any agency, etc., that can fulfill the need. 

R. How does the client find out about the Agency in addition to the above 

By staff contact, newspapers, schools and news releases. 

S. Consultants 

Are paid consultants used? Non-paid consultants? YE~ 

From What Agencies? 

9o~unity Ment.al Health Center; Stat~ Employees. 

1. Other methods of interagency cooperation 

Case stafrings; meetings among different agency staff. 
e 

u. m1at are the problem areas of clients? 

1) Inter and intra personal 
2) Parent-child relationships 
3) Psychiatric difficulties 
4) Hental retardation 
5) Educationally deprived 

7) Housing 
8) Medical 
9) Nursing Care 

10) School" 
11) l?amily plani~ing 

6) Marriage problems 

V. What is the geographic service area?" Scott County 

H. Prioritief,f? 

What are the agency's short range goals, & priorities? 

1) Reorganize units and work"loads; 
2) To develop hetter working agreements with other fl,gend.es; 
3) To improve communication. among staff; 
4) To increase number of staff. 
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W. Priorities (continued) 

Long Range (ten years)? 

1) Px~orities mandated by Federal and State; 
2) Im~rove quali&y of services. 

x. What gaps do the agency perceive in services? 

1) The la~k of sufficient alternatives of placement for adolescents 
outside the h&me) 

2) The lack of sufficient staff to provide crisis ir.tervention for youth. 

Y. What gaps do the agency view in overall services in the bi-state area? 

1) The lack of alternative school settings; 
2) 1here is not enougn career training and employment opportunities; 
3) The need for a more comprehensive and defined juvenHe justice system; 
4) The lack of sufficient independent living arrangements for youth; 
5) The lack of suffic.ient general outreach to youth; 
6) The need fer more people to ,~ork With and counsel youth; 
7) The need for mote community education and services to improve parent­

child relationsni~s, 

Z. Add~tional notes: ~ 
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AGENCY Scott County Juvenile Court Services 

Contact Person: Jame~; M. Utley 
Scott County Courthouse 
Davenport, IA 52B01 

A. 

B. 

C. 

Agency Description 

Juvenile Court Services is located in the Scott C0unty Courthouse, 
Davenport, Iowa. Their office houts are 8:00 a.m. - 5:00 p.m. The agency 
serves persons from 0 to 18 years of age. 

Agency Purpose 

To provide services, rehabilitation, shelter care, protection, coun$eling 
and guidance to those who 'come in contact with the juvenile court • 

Board Composition N/A 

D. Board Function 

E. Agency Flow Chart 

~ef Proba;ion Officer 

Assistant Chief Probation Officer 

[Deputy Probation Officers I 
F. Funding Sources and Amounts 

County Funds 
Court Fund 
Poor and Orphan Fund 

G. FundingBxpenditures 

Salaries 

Related Benefits 

Rent 

Utilities I etc. 

'Conferences 

$ 181,500 
$ 70,000 

$ 169,000 

N/A 

N/A 

$ 2,200 
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G. Funding Expenditures (continued) 

Office SUppliES & Equ1.pment L£~ 

Travel 

Food 

Ochet (specify) 

H. Agency Programs and D€:sc.riptiOOS 

Volunteer Program and S.:;:>tt Community C:lllege 

Volunteer Program 
. 

erient is seen on a one-eo-one basis by a volunteer to talk or to 
engage' in IJ:.::ne~· acciv::ties and co abide by the basic health rules of living. 

Scott Communicy College 

Rere:! .:1 ~S to the Collegels p~ograms. 

Program(s) 10c&:ion if othec than Agency 

Ccurthouse, Chdmbe.: of C;)mme~ce, Optimist Club, Scott Community College 

Program Houts 

enua SetVi;-es - 24 houcs; Chamber - day and evening, 

1. Composltion of Staff in Juvenile Related Programs 

Chief Probat1~n Offi:~(; Assistant Chlef Probation Officer, 8 Deputy 
Probation' OH.t,:.ets, and Volunt.eers" 

J. Clientele 

HOt.; many pecple entered the Agen::!, as nel>1 clientele? Not available 

How many as c'et:ut:ned clientele; No t ava:!.lable 

How many c11entale d[5~~nttnued setvicesl Not avaiL1ble 

How effective dOeS the AgEn~y think the Programs are in meeting the needs 
of the clien~elei ~~~aiia!?le 

How would thn client~le being served be described (Race, Sex, Age, Income) 
~~ble 

K. Number of l1lino!:l.t'ies in the Agenty as scaff? 
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L. C~mposition of Staff 

. Professional Salaried Personnel 11 

Other Salaried Personnel 1 

Volunteers (Active) ___ 22-
(Irtactive) 

Other 

Hasters Degree Level 

College Degree Level all 

Some College 

High School Degree 

No High School Degree 

~T PERCENT ARE: 

Hhite 100% 

Black 

Mexican 

Other 

H. Dpes staff attend conferences? ·YES 

N. Are there p~ovisions for paid alasses and other schooling? YES 

O. Ip In-Service Training provided? YES 
wpat'ia involved (hours, type, etc.) 

F:£.ve ~'1eeks (intensive) with credit hours within first years services • 

P. Vplunteers 

wpat are the functions of volunteers? 

wpat training do volunteers receive? 

Refer to "H" 

Training is done by coordinator who ia trained. 

R~ferrals 

F~om where does the Agency receive referrals? 

Self, parents, schools, police, court and social agencies. 
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Q. Refertals (ccnt~nued) 

To where does the Agency make te.ienals? 

Mental Health, family counseling, social, services, volunteer programs, 
minister and State ti,S.S. 

R. How does the client find "u~" abcut: thi; Agency in addiUo:l to the above? POLICE 

s. Consultants 

Are paid consultant:s used? YE~ Nun-paid ~cnsultants? YES 

From What Agencias: Mental Heah.h, Psychvlogists, 

T. Other methods of J.m:eragency cooperatJ..on7 

u. What: are the prcblem areas of .citent;"si No answe.r. given. . . 
V. What is the geographic service area? Scott: County 

W. Priorit.1es 

What are the Agen=yw 5 short range goals and priorities? 

Adequate detention facility. 

Long range (ten yea(~)'( 

Same as the above pluG m:ite group and toscer homes and boys ranch. ,'I. 

X7 What gaps do the Agency pe'cceive in services f No answe,r given. 

y, Whst gaps do the Agan=y view in overall SerG1Ces in the Bi-State area? 

Law problems of Ill1nolS and l::nva; baOle juvenile handling services. 

z.'. Additional notes. ~~ 
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AGENCY: Adoles.cent; Unit, Eas t Moline State Hospital 

Contact Person: 
)1.; 

j/ 
;.( 

K. D. Dimitri, H.D., Superintendent 
M. Esperne, M.D., Chief Adolescent Unit 

j~4dolesC!ent Unit, East HoHne State Hospital 
: j /,';100 Hillcrest £./ East Holine, IL 61244 

.I.) 
, .. j~r 
· 1./ A. Agency Description 
./ rI 
I>' 

u 
n 
n · . 
E 
f' 

I 
i '" 

r • 
I 

i • 

. . 

! • 

.. 
The Adolescent Un:!.t at East Moline State ijospitai is a re~!'dential 
. treatment center, ~vithin the state hospital 'Eretting, to serve boys 
and gl.rlsages 12 through 17. The center is one arm of the Comprehensive 
Community Mental Ue~~th Center of Rock Island and Mercer Counties. 
The program opened on existing wards in December, ':1.968 and moved into 
a new bu:i.lding in December, 1968 with a bed capacity for 28 adolescents. 
14 boys and 14 girls. The building consists of two to1ings; .one houses 
staff offices, conference room and 3 classrooms. The other ~.1ing hOl!ses 
living accommodations for the boys and girls with six double rooms and 
two si\1gle rooms on each side, separate living room and recreation ,rooms 
and Ii dining rqom and kitchen. Bet~o1een the boy's and girl,' s living room 
areas is a glassed-in nure's of £ice. Some other buildings and facilities 
on the hc.spital gro.unds are used partially by adolescents, such as the 
1tc:tiv1ty Cen~er and gymnasium and the laboratory and medical facilities. 

B. Agency Purpose 

The program provides a therapeutic and corrective living experience for 
emotionally disturbed and socially maladjusted adolescents. Th~y-are 
initially seen at the Hental Health Center for screening. and are sent 
to this facility if they cannot be treated as an outpatient due to type. 
or severity of problem, or some other factor such as lack of motivation. 
Some of the types of problems which result in admission.to this institution 
are suicidal threat or attempts, extreme aggressiveness, a chronic and , 
self-destructive pat'i:ern of running away, drug abuse. promiscuity. . 
Al though the program ~yas designed for boys and girl/J of at least FNerage 
intelligence, occasionally mildly retarded Ilcting out -youths have b.een 
admitted. More severely retarded or anti-social youths are usu~lly 
referred to other settings for care. . 

C. Board Composition 

None 

D. Board Function: NiA 
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E. Agency Flow Chart 

\ 

Adolescent Unit. 

Superintendent 
I 
I . 

Clinical I Director 

I 
Chief, Adolescent l Unit (Physician) 

I 
'--~---.----------_'~_~--~----~~~~---------r----Social Wo~ I Supervising Nurse i 

I 
Psychologist 

I . . . Teacilers : Set~Jtary 
Activity Therapists Aides 

Besides 'being under the direction of the physician in charge of the 
Adolescent Unit, each staff member is under the supervision-of the 
head of his particular service, the Chief Psychologist, Chief Nurse, etc. 

Supe'dntendent , 
I 

Clinicar Director 
. " i I I I I 

I \\ 
Chikf I I I Chief I 

ActiVity I Psychologist Nurse ·Chl.ef Med. Record 
I I Soc: Hrker. Dept., Head Librarian I , 
I SUper- r I I 
I vising I I I <,\ 

I Activ. I Psychologist Nurses 
I 

Ther. Secretary 
Adol. Unit I I I Soc. Hrker. Adol. Unit 

Aides Acfo1. Unit 
Ado!. Unit 

F. Funding Sources and Amount 

State of Illinois appropriation 
-Federal. Staffing Grant Funds 

$366,384.48 
84,358.00 

$450,742.48 

G. Funding Expenditures: 1974 

Salaries 

Related Benefits 

Rent 

Utilities, etc, 

Conferehces 

$208,112.48 

29,463.08 

9.500.00 

Off i c ~ S upp lies & Eq u • _--.-:2::..?:5:..;:3:,::5..;. • .:;.,9.:;.,9 

\~ 6.00 

Food 
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Other (Specify) 
prugs 

Contrac.tual 

Allocated Costs 

2.,463.20 

2,331.00 

187,955.73 

H. Agenc.y Programs & Descriptions (This includes all programs ,~hether paid or 
voluntary personnel participate) 

A residential treatment unit for emotionally disturbed or socially maladjusted 
adolescents. Staffed by a physician, psychologist, social worker, ttvO apecial 
education teachers, ttvO activity th~rapists. a secretar'y. housekeeper, a nurse 
,and psychiatric aides as needed to provide 24 hour care and supervision • 

Only inpatient care is provided. Hhen the adolescent is J:~leased, he or she 
is referred to the Comprehensive Community Mental Health Center for outpatient 
services • 

Each adolescent is assigned to the psychologist or social worker for indi~idual 
therapy, under the direction of the Unit Chief, and is included in group therapy 
ses:3ions, schoolt-lork, activities on hospital grounds (such as ceramics, cooking, 
sew.ing, arts & crafts) and activities in the community (swimming, bot.ling, plays 
and musicals, day camps, etc.) Milieu therapy on the Hard and in all areas of 
the program is focused on enhancing the youth's self-concept, helping him find 
and focus on appropriate goals and leatn better controls. Hodified behavior 
modification techniques are sometimes employed, depending on the adolescent's 
needs. 

Program (s) location if other than Agency. 

On East: Holine State Hospit-'ll grounds 

Program Hours 

24-ho:.11." program 

I. Composition of Staff in Juvenile Related Programs 

Adolescent Unit Chief 
Psychologist 
Social Horker 
Activity Therapists 

J. Clientel'e 

Teachers 
Supervising Nurse 
Aides 
Secretary 

How many people entered, the agency as net" 9-lientele? 

197~ (to October 1st) 

48 people 

Hot. many as returned cHen'tele'! 

1974 - (to October 1st) 9 readmissions 
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L. 

How many clientele discontinued services? 
Figures not tabulated at time of survey 

How effective does the Agency think the Progranls are in meeting the ne~ds of 
the clientele? 

Host of the adolescents referl;ed ,vere found unable to function in the 
community and most "Iere able, after their release. to adjust at least 
marginally. 

According to a research study done in 1972, 
in anti-social acting out after discharge. 
about 65%'01 parents or guardians'of formnr 
adjustment better after release. 

there was a sizeable decrease 
According to the same study, 
patients considered their 

How would the clientele being served be described (Race, Sex. Ag~, Income) 
White 85% Hale nS% Ages 12-17 
Non-White 15% Female 35% 

Numbe~ of Ninorities in the agency as staff 

FY 74 -- 5 Mental Health Technicians 11 

Composition of Staff 

Professional 
Salaried Personnel 

Other Salaried Personnel 

Volunteers 

Other 

(Active 
Inactive 

Master& Degree Level 

College Degree Level 

Some College 

High School D~3ree 

No High School Degree 

HHAT PER.CENT ARE: 
Hhite 
Black 
Hexican 
Other 

1974 

12 

_1_ 

.oj/±, _ 

_4_ 

84% 
16% 

(j 

D 
M. Does Staff attend. conferences? ~ 

N. Are there provisions for paid classes and other schooling? yes 
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O. Is In-Se~vice Training provided'? ~ 
'~;\ 

\fuat is '!::.vo1ved (hoves, type, etc.) 

Tr. ... _j1i.ng for all Psych"latric Aides tVhen first employed $ a mir.i.mum of .-
6 :Tl"'l.hs training per:locl during Hhich time they work part-time. No 
spuci.'l training in (..Llild care is included in .~his training. ror aides 
ann. all staff. participation in bi-Iveek1y meetings Ivith a Child. PS}lchiatrisi.: 
to discuss individual cases and general policies and problems in treating 
adolescents.' Attendance at t~orkshops and institutes as requested by 
individual employe.as . 

P. Volunteers 

Q. 

What are the functions of volunteers? 

Tutoring individual adolescents 
Acting as Boy Scout leaders 
Assisting Ivith girl's sewing class 
Teaching a good gr00ming class 
Assisting with boys' and girls' ceramic classes 
1'1170 Church affiliated groups giving parties 

Hhat training do volunteers receive? 

Orientation training for ne,v volunteers. 
In-Service training at least four times a year. 

Referrals 

From where does the Agency receive refer.:als? 

Self or Family 
Physicians or Hental Health Professionals 
Psychiatric Hospital 
Community Henta1 Health Center 

To where does the Agency make referrals? 

Comprehensive Hental Dealth Center 
Other Hel1tal Health ;Facilities 
Private Mel1ta1 Health Professionals 
Court. 1a,v enforcement 
Social or Community Agency 
Not referred 

Lmv EnforcE-ment 
court or corrections 
Social Agencies 
School System 

R. HOlv does the client find out about the Agency in addition tt) the above? 

Parents of former patients 

S. Consultants 
\') 

Are paid conqu1tants used? Non-paid consultants? 
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From what Agencies? 

Dr. R. Ed'valds> Child Psych:i.atr:vst> associated Hith Riveredge Hospital, Chicago 

Orhe.!.' methods of interagency coopeT;'ation: 

We ,.ork ,.ith East Holine schc.1ols, sending se ~. ;. -klsscents off grounds to 
public school. 

vfuat are the problem areas of client·s? 

Depression> unsocialized behavior> borderline retardation ,.ith behavioral 
problems, Schizophrenia (fe,. cases), organic brain dysfunction 

What is the geographic service area? 

Rock Island and Hercer Counties, Illinois 

W. Priorities 

lfuat are the Agency I s short range goals and priod·t.ies? 

To provide inpatient hospitaiization for adolesce:lts with emotional 
problems 'vhich necessitate removal from the community; to "IIeet the needs 
ot-those adolescents during the acute phase of their condition and prepare 
them to return to the community as soon a~ possible. 

Long Range? (Ten years) 

To cont.inue the same function but ,dth more community involvement and 
more links \.ith community services. 

X. l"hat gaps do the agency perceive in services? 

Only one \yard available for boys and ('":Le for girls; no opportunity to 
separate those with severe behavior or emotional problems (except to use 
the adult maximum supervision ,"ards) and those \vi~·) could make use of more 
freedom and responsibi1ity. 

Y. lfuat gaps do the Agency vie,.; in overall services in the Bi-State Area? 

Gaps in overall servi~es: ~,cilities for custodial or long-ter~ treatment 
of adolescents \.ith brain damage and/or retardation. Limited resources 
,.ithin the community for adolescents ,.;ho should not return to the family 
setting. 

Z. Additional Notes: None 
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AGENCY Arrowhead Ranch 

Contact Person: Gary W, Brown 
lUll 
Coal Valley, lL 61240 

I ( , 'A~' Agency Description. 

. 
! L 
! 
I • 

lq 
l'i ~ ~'" 

r 
!i., .. 

Arrowhead Rane-h, aresldential. sc.hool for delinquent and delinquent-prone 
juvenile boys, is a coope.rauve vencure of Rock Island County ar.ea d'."tzens, 
the juvenile courts, and Holine School District 1!40. It is located two 
miles south of Coal Valley, Illinois, The facility is licensl?d by Department 
of Children and Family SeJ:vices, for a maximum of 56 boys ages 10 to 17 years. 

Placement at Arrowhead Ranch is made through a responsible community agency, 
usually the Juvenile Court, Probation Depart.ment, or the Department of 
Children and Family Services. The referring agency pays the majority of 
the cost of care of the youth. The avetage stay is one year. 

~' B. Agency Purpose ... 

( . 
I 

it, 

To provide a home and school fer delinq\lent and socially maladjusted boys, 
and to \~ork toward preparing them to ~eturn to the cc nunity to become a 
productive member of socicty< 

C. Board Composiciou 

George Baker, President 
Conrad Hilson, Vice President 
Robert Watts, Secretary 
}1yron Barton, Treasurer 
Mel l)ecksttom, Hember 
Rudy Bracher, Hember 
William BurgesS, Member 
William Dailey, Hcmber 
,John Davis, Member 
Fr~nk DeNess, Member 
FranK. DeRo::ker, Member 
Charles Dyson, Nember 
Jerry Franklin, Member 
Roy Harringcon, Bembe!: 
Doug Helsel, Membet 
Dale Holmgrain, Hember 

D. Board Function 

Dick Johnson, Member 
Lynn Keim, Nember 
Roy Lat~son, Member 
Tel: ry Lynch, Hember 
\-,Teesa Hartin, Hember 
Elaine HcCormick, Hember 
Vince Perez, Hember 
G. Peterson, Hember 
Dr. Rockafellow, Member 
Dr. Scpersten, Hembex 
Herb Hood, Hember 
Lloyd Bolkcom, Hember 
HONORARY HEHBERS: " 
Mr. & Mrs. William Hew:Ltt 
Hr. Phil Hahoney 

Arrmvhead Ranch Board is a policy making Board, such policies being set 
u~ by various committees li.sted below. These committees make recommendations 
for revision of policies 1:0 1:he entire Board for approval. Committees: 
Buildings & Grounds; ,Personnel; Public Relations; Farm Committee;, l,ong Range 
Planning; Peer Gr'bup COIl'.mittee; Eudgut & Finance; Intake; Pool Committee; 
Student \-1elfate (:. Training; and Liaison (community). 
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E. Agency F10v,T Cfiart 

SUPER1wrENnENTI 

F. Funding Sources an<1 ~.mou~'t 

G. 

General Opera:'ting B,'ildget 
" t 

Child Care S'i~.rviceii: 
Rock Ieiland C;~unty 
Other 60untie,k 
State hf 111:1:nois 
School Lunch. & Breakfast Program 
Interest on Short Term Investments 
His c1/11aneo l'IS 

Funding Expenqlitures 

Salaries 

• Related Benefits 

Rent 

Utilities; etc. 

Confere:nces 

Office Supplies & Equipment 

Transportation 

food 

Other (specify) 
Insurance 
Clothing & Hedica1 
}1aint:enance & Repair 
Hisce11aneous 

1974 

$ 138,04[1 

16,218 

14,947 

10,577 

40,676 

10,797 
• __ 6dQ.Q... 

7,711 
18,339 
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Social Worker.p 

, Supervisors 

$ 70,989 
$ 182,538 
$ 42,515 
$ 22,641 
$ 6,104 
$ 1,591 
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H. Agency Programs and Desctipuons 

I. 

Arrowhead is a self-contained residential c'ate facility offering: 

1. A, Positive Peer Culture program as the means to behavior modification. 
2. An on-site school with a balanced program of academic and vocational 

skills. 
3. A learning dhabilit,Les program to meet the special needs of many of 

the boys,. 
4. A ''lell-rounded recreation program making use of an indoor gym, outdoor 

pool, and athletil field on grounds. 
5. Farm program. 
6. Vocational Ag and Industrial Arts program. 
7. Arts and Crafts Evening Program. 
8. GED - Remedial Reading program, 

The present program is basically odented to education ~vith a goal of preparing 
the youth for reintegration into his local school system. The farm is also 
viewed as an important part of the pre~ent program as an effective rehabilitative 
activity. This program provides an agticulturCi.1 experience for i1 number of boys, 
in conjunction with the Vocational Ag program. Other pre-vocational shop courses 
prepare students to return to school-shop programs and identify areas of boys 
interest as \VeIl as. teach some basic kn:lwledge and skills. 

The Peer Culture Program, recently initiated at the ranch, is a program designed 
to teach the boys how to learn to ea:t€: about themselves, as well as for the 
welfare of others, Youth are divided into groups of t:(,p boys, ane! hold group 
meetings five nights per week, at ,,,hleh time probler(e-f~a('; are discussed among 
the boys themselves, under- the guidance of a quali£'~~.t,ygr6up leader. 

I', 

A well-structuted Recreation and ~rts & Crafts program is ~ part of the evening 
program at the ranch. SpCt't5 actiVities, including basketball, volley ball. 
summer bas eball, and 5Nimming, as ~~ell as ping pong and pool games for indoor 
activity, provide the boys with numerous methods of burrl.:!mg out their 
frustr.::.tions, while also giving them physical activity, which will help them 
grow into healthy young men. 

Prbgram(s) Location 1f other than Agency. N/A 

Program Hours 

5:30 a.m. to 10:30 

Composition of Staff in 

Superintendent 
Assistant Superintendent 
Social \Yorker 

p,m. (5:30 a,m. boys report 

Juveni),e Related Programs 

Asst. Farm Manager 
Cook 

.-:-') 

to farm for chores) 

_-Night Supervisor 
" - Business Hanager 

Secretary 

Part Time Cook 
Housemother 
Halntenance 
Group Leader (3) 

Recreation Staff 
Laundress 
Counselor-evening (4) 
Night Guard (2) 
Teacher (5) 
Part Time Secretary 

Farm Hanager 
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J. Clientele 

How many people entered the program as new clientele? 74 :youth placed 

HO~l many as returned clientele? 4 '(e-entered the program 

How many left the program? n left the 'pr2gram 

How effective does the agency think the progrqm is in meeting the needs 
of the clientele? 

A study was conducted in "1972 by the. John Hovratd Association of 
Chicago,. During this evaluat:!.on, ~hey interviewed youth who had been 
discharged from the p,!:ogram and their findings indicated that 80% of 
the youth had not been returned Lathe. court systems. We feel that 
our program is very effectiye insofar, a& the results which a~e being 
produced in the academic portion of same. Boys are advancing three 
months grade level for every month they are in the program, so that 
a boy may advance three grade levels if in the program for one year. 

How would the clie>ntele being selved be descdbed (Race, Sex, Age, Income) 

The clientele served includes male juveniles ranging :In age from 
10-17, who are having problems wuh the court: system. 

K. Number of Minorities in the Agency as staf.f? 

2 (Black) 

L. Composition of Staff 1974 

Professional Salaried Personnel 12 

Other Salaried Personnel 

Volunt:eers (Active) 
(Inactive) 

Other 

Masters Degree Level 

College Degree Level 

Some College 

High School Degree 

lilo'Uiih School Degree 

lmAT PERCENT ARE: 

lY'hi te 

Black 5% 

20 

7 

12 

5 

__ 5_ 

2 
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H. Doe::; staff attend conferences? YES 

N. Are there provisions for paid classes and other schooling? l!Q. 

o. I~ln-Service Training provided? YES 

P. 

mlat is involved (hours,type, etc.) 

Through the Center for Youth Services 
Weekly staff orientation meetings 

Volunteers 

lVhat are the functions of volunteers? 

Volunteers form a committee which sponsors an annual Ranch Round-Up • 
All wotk in preparation for this event is done on a volunteer basis, 
through businessmen and women in the community~ 

Volunteers are. also used in a tutoring program for boys in need of 
s~ecial llelp. 

Volunteers take boys to off-ground aotivities, such as movles, church 
affairs; and special events taking place in t~e eorumunity. 

t-1ha~ training do volunteers receive? 

Because most of the volunteers do not come in direct contact with the 
boys, although they are working for them, no fQrmaY training is given 
them. Other volunteers, who do have direct contact with the youth, are 
either professionals :(n their field (tutoring) or r-nra-professionals 
who are experienced in working tdth youth. 

Q. Referrals 

From where does the Agency receive referrals? 

Referrals are received from counties throughout the State of Illinois, 
as ~yell as from the Illinois Department of Childl:en & Family Services. 
Referrals are received from the Department of Mental lIealth, but because 
of a rate disagreement j wards from. their department are riot being 
accepted at present. School counselors, as well as parents call the 
ranch requesting information about placement procedure, hot"ever, the 
direct referral does not come from them. Advice of the steps to take 
to place a child at the ranch is given. 

To where does the Agency make referrals? N/A 

R. llo~y does the client f:i.nd out about the Agency in addition to the above?'.:. 

Client, being Probation Office and/or DCFS find out about the Agency through 
quarterly Newsletters, staff attendance at conferences, brochures which are 
dis.tribut:ed and Public Speaking engagements. 
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S. Consultants 

Are paid consultants used? 

From what Agencies? 

Center for Youth Services 
John Howard Association 

YES Non-paid consul~ants? 

Rock Island Community Mental Health Center (Franciscan) 

T. Other methods of interagency cooperation. NiA 

U. 'Vhat are the problem areas of clients? 

Clients (county pr'obation offices) main proble\l1 area appears to be the 
lack Jf funding available for chlld placement. 

V. lofuat is the geogr~ph1c s'er-vice area? Illinois 

W,. Priorities 

~~at are the Agency's short range go~ls and priorities? 

Additional teaching staff to enlarge Learning Disabilities Program, 
and Vo-Ag program. 

Long Range (ten years), 

Horticulture program (greenhouse ~petation) 

x. tofuat gaps do th~ agency per-:dve in setvices( 

Afte.;-care pro!>ram. Follow-up ol youth who are discharged from the program. 

Y. Hhat gaps do the Agency view in overall services in the hi-state area? 

Juvenile Court System - problem of rotating judges, and the lack of a 
certain judge being assigned to handle juvenile cases. . 

Z. Additional NoteG: B£n~ 
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AGENCY Bethany Home 

Contact ~erson: Gene Svebakken 
220 - 11th Avenue 
Mol~ne, IL 61265 

A. Agency Description 

Bethany Home is located at 220 - 11th Avenue, Moline, Illinois. The cottage 
and administrp.tion buildings are. located on approximately 12 acres of ground. 
The grounds are divided between large mowed play areas, \vith room for a 
baseball diamond, tree house, paved basketball court, play equipment s«;h as 
swings, tetter totter, etc. There is also a large unmo\ved primitive area 
that: provides for hikes through the "Toods. 

The administration building contains the offices of the Executive Director. 
community services social workers and the secretarial staff. 

The cottage itself is a two ~l!:ory structure. It eontaills living quarters t,o 
accommodate 20 children. The lower level of the cottage has an arts ane!"; 
crafts room, kitchen and dining room, recreation room and laundry room. ' 

B. Agency Purpose 

The purpose of th,p, agency is to provide, the following services in the County 
of ROck Island and any other areas as may be approved by the Board of 
Directors subject to licensing by the authorities having jurisdiction. 

1. Residential care and treatment for children \-1ith specialized needs. 
2. Social services to adults wlth specialized needs. 
3. Placement of children in adoptive homes including the locating, 

licensing, and supervision of such homes. 
4. Placement of children in foster homes including the locating, 

licensing and supervision of such homes. 
5. Provision of social services to children in need of protective services • 

c. Board CompOSition 

Mrs. Jon Anderson 
Howard Brareh 
Oscar Cornys 
Mrs. Ho\,tard Dahlberg 
Joseph H. Depaepe 
Hrs. Gilbel.·t Erb 
101rlh Alvin Foster 
Dennis Fox 
James Harpel' 
James Hass 
Virgil R. Helms 
101r9. F. Hillard Hills 
101r8. Iaador Katz 
Tom J. Klipgbiel 
101r$. Theodar LeVander 
Wesley Ling 
Nrs. John 1'. Doyle 
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Durward J. Long 
Mrs. Thorton Martin 
Hrs. Raymond Horthland 
John Potter 
Hrs. Fred Railsback 
Halter E. Stegemann 
Leonard W. Stiegal 
Hartwick S\veet 
Hts. Stuart Thoms 
Hrs. Robert Hellman 
Urs. Charles Hhitmore 
Hrs. Bestor Witter 
William K. Hheelan 
Thomas C. Lundeen 
Hrs. John H. Harris 
{villiam Tagtmeier 
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D. Board Function 

'1-';: Board .f~mctions as a policy making board. 

E. Age"cy Flow Chart (see attached sheet) 

F. Funding Sources and Amount 

Total Program Service 
Hiscellaneous 
Contributions - General 
Special Events ..;. Chr.istmas 
Endowment Income 
Capital 
United Way Allocation 

G. Funding Expenditures 

Salari.es 

Related Benefits 

Rent (occupancy, 
building & ground~) 

Utilities, .etc 
(telephone & telegraph) 

Conferences 

Officp. Supplies & 
Equipment and 
Other Fi~ed Assets 

Travel 

Food 

Payroll Taxes, et~. 

Professional Fees & 
Contract Services 

Postage & Shipping 

Outside Printing 

Subscription & Ref. 
Publications 

Special Aid to Individuals 

Organization Dues & Grants 

Miscellaneous 

Dues- Child to1elfate of 
America 

$ 247,479 

13.782 

17,337 

5,338 

2,345 

18,143 

(i,996 

20,396 

-~ 
946 

741 

__ 4~ 

_.18,794 

593 

2;085 

\). 3,206 
2132-

$ 234,595 
$ 3,511 
$ 469 
$ 5.250 
$ 62,366 
$ 15,379 
$ 52,738 
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Agency Programs & Descriptions (this includes all programs whether paid or 
voluntary personnel participate) 

Residential Care and Treatment: This program is designed to provide a 
therapeutic environment for children with emotional and behavj,oral problems 
who are unable to make an adjustment in their own homes c~ in a foster 
family home. The program includes individualized services for th~ child 
as well as the provision of a positive group living experience • 

Adoptions: 'I'his program is designed to blend the needs of three groups of 
people: 1) Abandoned children and/or children t.]ho~e natural parents are 
unable to a.RBume respons.:l.bility for adequately parenting the children; 
2) For natural parents who for one reason or another wish to relinqu:.l'1h 
their children for legal adoption; and 3) Couples who ~.,ish to legally adopt 
children and rear them. 

The priroary objective of the program is to provide children with 
permanent homes under new legal parentage~ including mutual rights and 
responsibilities which prevail in the natural parent-child relationship_ 

Services to Unmarried Parents: This program is designed to protect the 
rights' of both the unmarried mother and father of the child born out of 
wedlock. Included in the service is case~.mrk. counseling, making arrange­
ments f07: medical care and hospitalization, assisting the client :l.n making 
arrangements for maternity home care or foster home care; if appropriate 
assist in making arrangements for independent liVing, referral to 
specialized agencies, including mental health. vocational guidance and 
continu'ed education. Follow up services to mother and child emphaSizing 
well baby care, homemaking, nutrition and child management, adVocating 
for the riglits of parents. 

Unmarded Mother Outreach Program: Th"l primary purpose of the outreach 
program is to serve unmarried mothers who have kept their child~en. The 
project goals are: 1) provide a comprehensive program of services to young 
unmarried mothers; 2) significantly reduce infant mortality and birth 
defects, etc.; 3) intervene in the cycle of out of wedlock'births, poor 
child rearing and personal habits through a mUlti-disciplinary team effort; 
4) improve mother's feeling of self worth and image;-5) improve ability 
to estaolish meaningful relationships with family peers and community; 
6) foster goo~ health care for herself and baby; 7) enable mother to 
mobilize her own resources and utilize thos~ provided by the community; 
8) to provide educational experience ,.,ith emphasis on child management to· 
enable the mother to more appropriately meet the socia-emotional needs 
of the child; 9) detect and treat the situations of social dysfunction 
to enable the mother and child to receive the appropr~,ate. services; and 
10) to provide educational experience with emphasis upon sound tlUtritional 
habits, money management • 

Foster Cat:e: This. progr.am is designed to provide a substitute family life 
experience. Our agency licenses, supervises homes for children who need 
care for a temporary or extended period during which the normal family 
environmel.1t is either non-existent or greatly hampered because of some 
social emotional or physical reason. 
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H. Agency Programs and Descripcicns (continued) 

Social Services for Children in Theil" Own Homes ~ The pUl:pose of this 
'program iStO treat Problems in care development: and sO.dal functioning 
of children and youth, to pre.vent family or c.ommunity situations from 
beCOming harmful to a child's well being, and to promote healthy child 
development for children li.ving in theil: own family?s ~~hen their parents 
are having difficulty in fulf11ling the~r rola ~s parents and/or children 
are currem:ly or poten'dal1y at risk n • ,. 

Intensive Foster Care Services Ptojec~l This program is designed to provide 
a substitute family life expeuence for children \-1ho for one reason or 
another must be placed outside thet! natural h:lmas. The primary thrust 
of the program is to work intensively with the natural parents of the 
child in placement so that the child can be -ceturned to his or her own 
home or a permanent ~1~n established for the child at the earliest date 
possible. This projt:.· is tetally funded through a pU'c'chase of service 
agreement with the Iowa Department of 3.:lcial Services. Bethany Home and 
the Scott County Department of Sac1<.1 Se.rvices \~ork i:ogether on this project. 

Program(s) location if athet than agency 

All the services are prOVIded and administered r.hrough the Bethany Home • 

Pl:ogram F..ours 

The Residential Care and Tredtment: P~cgram hours arft. seven days a 
week, 24 hours a day, , 
The other programs are the same as r;:he agency~s off1ce'hours, 
8:30 a.m, to 5:30 p,rno 

1. Composition or Staff in Juveuile Reluted P-cograms 

DIREC r SERV ICES S [AU 

Residential Care & Treatment 
Two Social Workers - f~rl time 
Two Ch~ld CarE Worker 5 IT - full time 
Two Child Ca::e WOlkers 11 - 3/4 d,me 
Three Child Cate Workers 1 - full t~me 
Two Child Care Worker& I - 3/4 time 
Two Child Care Wctkets - 1/2 .tlme 
Two N1ght Child I:;ate Horkus 

Adop tions ~,o'''-
One Social Wo'tker - ~ull t:ime 

Service~ to Children in Theix Own Homes 
One Sodal Horker - full time 

"\." ~'>.::-.~ ._<.-. .. ~/I 

Services to Unwed Paxents 
THO Social Ivorkers - full time 

Foster Care 
Gne Social Worker - 1/2 time 
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Foster Care Project 
Two Social j-1orkers - full time 
Supervisor/Norker - full time 
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.J. ClieI'tele 

How ma~y people enteted the Agency as new clientele? 

Residential Care & Treatment: 38 
roster Care: 25 
Unmarried Nothers: 145 
Services to Children in Their Own Homes: 22 families, 59 children 

How many as r.eturned clientele? 

A very limited number. 

How many clientele discontinued services? 

Residential Care & Treatment: 18 
Other Programs: N/A - clients are still involved 

Hpw effective does the Agenc~' think the programs are in meeting the needs 
of the clientele'! 

Generally. the agency's programs are effective. The agency has 
rece:i'.ved recognitIon and commendations from the Child Helfara Leagtl':! 
and the Department: of Children' and Fiim~ly Services for performance 
and high quality service,. 

How would the clientele being served be deacribed (race, S2X, age, income)? 

Residential Care & Treatment 
White - 92% Black - 8% 
Income - under $4,000 87% 
Age - average 10 years 

Unmarried Mothers 
Age - 11 - 33 yea~s - 88% u~der. 

S~clal Services to Unm~rried .~Lents 
Whi te ~ 84% Black - :.0% 
Chicana ~ 4% Other - 2% 
Income - under $4,000 49% 

$4,000 to $8,000 42% 

18 $8,OGO + 9X y!s. 

K. Number of minorities in the agency as staff 

2 Blacks and 2 Mexicans 

L. Composition of Staff 

Professional Salaried Personnel 

Other Salaried Personnel 

Volunteers (Active) 
(Inactive) 

Other 

Hasters Degxee Level 

College Degree Level 

Some College 
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19 full time 
'7 part time 

14 ----
30 
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18 ---
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~ 1, L. Composition of Staff (continued) 
,,' 

High School Degree 

No High School Degree 

WHAT PERCEN1.' ARE: 
White 90% 
'Black 5% 
Mexican 5% 
Othar 

9 

5 ---

H. Does staff attend confurnces? YES " \ 
\ 

N. Are there provisions for paid classes and othe~ schooling? YES - on indiVidual ba'8irr.~ 

, I ' 
! ' 
L 

! . 

'" j 

1 ' 

O. Is In-Service Training ~rovided? YES What is involved (hours, type. etc.)? 

The professional staff receives one hour per week of in-service in which the 
staff has input in determining the content of the session. 

Orientation and special workshops are provided. 

P. Volunteers 

What arc' the functions of volunteers? 

Counselors t tutors, teaching special skills such as dance, sewing. 
driving, etc. 

What training do volunteers recei\'~? 

Delineation of job responsibilities and review of agency purpose 
and function. 

I Q. Referrals 

R. 

" ., . 

From where does the Agency recei'va referrals7 

Depart.ment of Children and Family Services 
Department of Social Services (Scott County) 
Self 
Do:!tors 
Physicians 
Schools 

To where does the Agency make referrals? Nental Health Center 

How,does the client find out about the Agency in addition to the above? 

Pamphlets, radio and television, consumers of seryjice. 

Consultants 

Are paid consultants u$ed?o ,!E..§.' Non-paid cbnsultants? m 
-137-
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S. Consultants (continued) 

From what agenciesl 

Legal Mental Health Centers - Sc.ott and Rock Island 
Medical School Systems 
Private t.herapists 

T. Other methods of intetagency coope,tCltl.On 

u. What are the problem areas of clients? 

Behavioral problems, unable to be maintained in own home and pregnancies. 

V ••. What i4 the geographic service area? 

Residential 'Care & Treatment: Quad-City Community, Western Illinois 
and Eastern Iowa 

• Unmarried Mothers Services' lTo geographical area 
Foster Care: Ptimatily Qual-City community 

• 

0 • 

'. 
• 

• 

• 

, .. 
'fo 

" 

i 

" 

Adoptive Serv.!:~~~: 6S rule radius of Moline. and Scott County, Iowa 

W. Priorities 

What ate the agency' 5 short rdnge and long range goals & priorities? ' 

l. The need to develop group homes for the children needing long term 
2. The need to develop day t:t ea tment program for specialized needs. 
3. The need to extend setvtces to children and famjlies in their own 

homes especially the abused child. 
4. The need to provide speCialized taste! homes. 
5, The need co develop alternatives to r~sidential care and treatment. 
6. Provide services tel children and families in which there :l.s child 

abuse or expected child abuse. 

X. h~at gaps do the agency perceive in seXV1ces and view in overall services 
in the hi-state arear 

1. lack of adequate programs for the 5~hool aged parents, such as 
counseling services; 

2. need group homes for unmarried mothers keeping their babies; 
3. need for group and foster homes for speciali?ed needs; 
4. need for emetgency diJ.gnosnc. center; 
5. need for effective da; treatment to reach more kids; 
6. need fot organized ah.er school programs; 
7. need for a youth aCtivity center; 

Y. Additional notes:" Non~ 
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AGENCY: Birthright of Rock' Xsland,County, Inc. 

Contact Person:' Pat Vande Voorde 
~ 1001 - 16th Street 

Be1;i.ng Building 
Moline. IL 61265 

A. Agency Description 

, , 
... ---

~ "'-, 

Birthright of Rock Island County is an emergency pregnancy service and is a 
not-for-"rofi t agency. 'rheir office is located in Room 106 of the Beling 
Building, 1001 - 16th Street, Holine. IL. The office hours are on Tuesdays 
and Thursdays from 1:00 - 3:00 p.m. Their phone service is 797-33,;)5 and is 
a 24-hour service for the purpose of emergency pregnancy services: An all 
volunteer. staff ans~er the phones. A person~ using the telephone service 
of Birthright, may also make a personal appointment With the wnker of the 
day. The volunteers try to personally help in every case. 

.... " .... 

J3irtnright of Rock Islc;,.ld County, Inc., was started Oct,Pper 15, 1971, incorporated .~,,:i: 
not-for-pr.ofit in the State of Illinois. 

B. Agency Purpose 

The purpose of Birthright. Inc., is to provide emergency pregnancy services. 
The client and the worker make their initial cQntact over the phone. This 
contact hopefully produces a basis of friendship and trust. From this a 
personal appointment is made bettveem the "'orker and the client if the client 
wishes it. The \Vork~r also provides information and referral sources, pregnancy 
tests, maternity clothes, baby layettes and furniture - but especially fr:!.endsh'ip 
and support services. 

C. Board Composition 

Board of Directors (all volunteer staff) 
Pat Vande Voorde 
Nancy Lorenzen 
Djane Shelton 
Kathy Frett 
Hary Ellen Norin 

Advisory CQ~T.ittee 

Gary Barnett 
Dr. Clement Cunningham, H.D~ 
Eilen Roys 
Hilliam Snyder 
G. Rafferty 
Rev. James Allemeir 
Dr. Richard Phillis 
Rev. Thomas Hurphy 
Rev. Hilliam Grimes 
Dr. Theodore Grevas, M.D. 

Dr. Paul NcDevitt~ N.D. 
1-1rs. Glen Medhus 
Lena Falkovitch, R.N. 
Mr. Joseph F. Bileddo 
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D. Board function 

The Board of Directors is responsible for carrying out all the business 
activity of the agency. TI:e Advisory Committee does not meet regularly; 
however, the staff of Birthright, Inc., calls upon the committee for 
consulting purposes and when necessary calls the committee together for a 
meet:!'.ng. The Board of Directors, \-lith input from the volunteer staff'and 
the AdvisohY Committee, makes policy decisions • 

E. Agency pm. Chart 

ADVISORY CONMTtTTEE 

• There are 14 Standing Committees: 1) Publicity 2) Agency Contact 3) Spe~ker' s 
Bureau 4) Volunteer Training 5) Net~sletter 6) Volunteer Helpers 7) Home 
Placement 8) Benevolence Chairman 9) Secretarial - typists 10) School Contact 
11) Supplies (clothes, furniture) 12) Layettes 13) Hays & Heans 14) Calendar. 

• 

• 
...... ' ............ 

• 

• 

• 'Ij, 

-. 

• 

F. Funding Sources and Amount 

Contributions 
Fund-Raising (projects) 
Reimbursement by Scott Co. 
Uirthright on shA.red phone 
service 
TOTALS 

1974 
$775.-51 

568.55 

264.00 
$1,608.06 

Have developed an auxiliary to Birthright which I"ill produce some inc0me 
Speaker's Bureau also produces a 1imit<=:d income, hm.,rever, this income is 
uSllC'11y depleted through travel expen: '!s and the publicity and slide program 
expenses (e.g. projector, bulbs, slid~5, updating) 

G. Funding Expenditures 

Salaries - all volunteer staff 

Related Benefit's 'N/A 

Rent - donated rent free from Hr. Beling 

Utilities, ~tc. - paid by Hr. Beling 

Cot",Eerences 

Office Supp~ies und eqtlipment Donated 

Tinvel 

Food 

Other 

0:;, 
J 
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H. Agency Programs & Descriptions (Thjs includes all programs whether paid or 
voluntary personnel participate) 

Birthright, Inc., is composed of one program - emergency pregnancy services. 
However, through the Speaker's Bureau, the public is e4ucatod on the facts. 
of pregnancy, fetal development, and abortion procedures, as .they travel to 
schools (Jr. High to college), men's and women's groups and occe~sionally 
make presentations on radio and T.V. 

Program (s) Location if other than Agency 

If. a personal meeting is set up by the client and worker, the meeting place 
is set up at the discretion. of the client. 

Program Hours 

24-hour telephone service 
1:00 - 3:00 p.m. Tuesday and Thursday office hours 

1. Composition of Staff in Juvenile Related Programs 

All staff are volunteers 
'''')\ 

A volunteer is designated as 'vorker of the day. She is then rE\spon~!±bla 
for that 24 hours plus future meeting times with clients. (A worket'may 
spend anywhere from, one hour to nine months to one year per client) 

J. Clientele 

How many people entered the Progran& as ne,v clientele'i 

1974 

No. of Calls - 572 
Callers requesting help 443 (100%) 
Callers given help 359 (81%) 

How many as ~eturned clientele? 

If the caller is given good emotional support and practical planning for 
her ,future with a trained counselor; she iEl not likely to need assistance 
along these lines again. HOIvever, there has been a very small number of 
,.,omen, "'ho t after es tablishing a good rela tionship 'vi th a cert:ain volun teer 
have called back if they are faced with another possibl~ pregnancy. 

HOH many clientele discontinued services? 

N/A 

Ho\,' effective does the Agency think the Progtam is in meetir..g the needs of 
the clien:.:ele? 

Refer to the number and percent of cailers given help. 
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How would the clientele being served be described (Race, Sex, Age, Income)' 

Age range primarily 16-25 years. ho\~ever. ages var)' from this range 
Se~ - female 
Every income level and race 

K. Number of Minorities in the Agency as staff 

L. 

M. 

All volunteers are women 

Composit:i~m of Staff 

Professional Salaried Personnel 
Other Salaried Personnel 
Volunteers (Active 

Inactive) 
Masters Degree Level 
College Degree Level 
Some College 
High School Degree 
No High School Degree 

HHAT PERCF:IT ARE: 
White 
Black 
Hexican 
Other 

'I< data not 

Does Staff attend confere'nces? 

N/A 
N/A 
37 

° o 
,~ 

*"'" all* 
o 

available 

97% 
3~~ 

_0_ 
_0_ 

N. Axe. there provisions for paid classes and other schooling? no 

o. Is In-Service Training provided? ~ 
What is involved (hours, type, etc.) 

Initial training for new volunteers - 2 or 3 s~ssions 
Horkshops - annual 
Five gener.al meetings a :Iear ~~hich in,cludes a guest speaker or film. 
Informal meetings held every other month for all phone volunteers, the 
purpose of \~hich is to exchange information on agencies and help available 
to \~omen and pertinent i'nformation on listening techniques. 
Ef£ectiv~ness training classes (positive listening and responding based on 
Thomas Gordon) 

P. Volunteers 

Hhat are the functions of. voluntecrs'~ 

.The staff is composed of all volunteers. Their function on phone duty day 
is to anSI"et the phone graciously, listen to the caller attentively and 
\·dth concern, "if dc.sl.red by the caller. arrange a meeting ~~ith her, and 
tl;'Y to assiSt her with her needs; pregnancy test, Doctor appointment, 
application fot public aid, friendship, counseling, adoption agency, etc. 
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What training do volunteers receive? Refer to "In-Service Training" 

Q. Referrals 

From t,here does the Agency receive referrals? 

Self 
School 

Boyfriend 
Clergy 

Girlfriend 
Social Agency 

To where does the Agency make referrals? 

Co-worker 
Hospital 

Parents 
Physician 

To all agencies concerned "1ith pregnancy and/or resources for the pregnant 
'women including the categories of; 1) counseling, adoption, and foster placement. 
2) financial reld.ef - t,elfare programs, 3) medical help. 4) education, 
5) employment, 6) locating furniture, clothing, and food, 7) homes.£or um.,ed 
m01:hers, ~) Legal Aide, 9) services for youth t>lith problems. ,10) special $ervices, 
11) 10w-inGP~e housing projects 12) township relief offices and, 13) hospitals. 

R. How does the client find out about this Agency? 

L publicity of our phone number 797-3305 
2. word-of-L'louth 
3. in newspapers, on radio & TV, in schools, on posters, etc. 

S. Consultants 

Are paid consultants used? no Non-paid consultants? ~ 

From t<That Agencies? 

Bethany Horne 
Information & 
Referral Sources 

Nenta1 Health Center 
Youth Service Bureaus 

T. Other methods of interagency cooperation 

1. unwed mother classes (prenatal) 
(hospitals, Community Nursing) 

2. Ccmprehensive Program for School-ageL Parents 
3. Post-natal Outreach Program, Bethany Home 

U. What are the problem areas of claents? 

Franciscan Center· 

Pregnancy and related problems including financial, medical, educational and 
emotional 

V. What is the geographic service area? Rock Island County 

W. Priod ties 

What are the Agency's short range goals & priorities? 

1. to further provide support and effective help to pregnant wom~nj therefore 
to open up the office five days a week, 8 hours a day 

2. to obta~n enough local community support and concern for pregnant women tb 
al::'ot<T us to have more volunteers and funding'so that our office could be 
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.open avery day or 5 days a ~~eek al1 day (8 hours). He ';elieve an easily 
accessible non-formidable place \~here pregnant women can stop in and, firiQ. 
a good 1:I.staner and an ofter of help l.S essE'nCl.aL 

Long Range? (Tan years) 

1. to create an atmosphere :in the \"hole commun::.ty of acceptance of the pregnant 
Iwman carrying hC!.r baby t.o term I-lithout hassle or hardship, even e~te'lding 
her Ivhole hearted communl.ty support. 

2. To help set \Ii~ a home in the Rod;. Island Count)! cOll1.'1lunity, in which pregnant 
women cQuld reside for part 'term or full term of pregnancy. (This is needed 
for both age brac:kets - under 18 and over 18-25.) .This home would also 
P~'ovide post-natal residence for a shDrt time if necessary. Agencie.s and 
social workers would work with the gitls in planning for the future, etc. 

\</hat gapo do the ag(;:hcy perceive in services? 

1. Would like to be able to offer hee pregnancy tests bur. cannot due to lack 
of funds available. 

2. Bil:thright volunteers ,~ould like to c>:::end their sel;vices after the baby 
is bo):n to the ,~on\an. He. ,~ould like to be able. to babysit or help the, 
mother in her home if: she finds it d:i.fficult to get mvay and finds caring 
for the child strenuous at times. He need more volunteers to do this. 

3. There is. \10 housing for pregnant girls or Homen who have no place to stay 
for duration of pregnancYt due to lack of support from family, boyfriend, 
peers, etc. 

4. The economic sHuation of the pregnant \~oman can be burdensome. She may 
have no job at: the nmc and no one tnlling to h:l.re her due to her ,pregnancy. 
Consequently) she cannot suppott herself and especially has diffi,c.ulty in 
locating a physician. 

WHIt gtlps do the Agency viet,' in overall services in Bi-State al;ea? 

Cut'nmtly there are no family foster homes in the area t.here a pregnant: Homan 
can resl.de for any amount of time if she int.ends to keep her baby. Also, there 
are no funds avalhble for pregnant 'vomen such as Public Aid; she cannot file 
fo~ fm1ds until ntto'): alive b:lby is born. To\mship Aid is sometimes 4vailable 
but; is minimal and only for those ovel:' 21 years of age. 

Z. Additional Notes: NONE 
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AGENCY: Catholic Social Services 

Contact Person: Father Nahoney 

Catholic So~ial Ser.vices 
816 - 20th Street 
Rock Island, 1L 61201 

A. Agency Description 

B. 

This agency is a part of the Catholic Social Service of the Diocese of Peoria, 
an incorporated and State licensed agency serving the tWenty-six counties of 
mid-state I12inois. A.locally administered branch office hesbeen located 
in Rock Island County for the past thirty years. 

Se-rvices of the agency are availabJ.e to all without rega:o:d to religion, race 
or economic condition ~vith one single exception. The exception being the 
family applying for adoption of a normally adopts'Q;!.e infant. in which case. 
there is a religious qualification. 

Agency Purpose 
.- ~) 

Catholic Social Service of Rock Island County expresses its b~lief in the 
dignity and value of every person in its service area and seeks to assist, 
either directly or indirectly, every family, individual or group in their 
attempt to achieve full human potential. Th:Ls' mission is expressed in three 
ways: 1) by attempting to co-ordinate and stimulate gruups, organizations. 
and agencies concerned with problems of human welfare; 2) by th~ direct 
operation of servicos designed to meet human need; 3) by prOViding leadership 
in developing concern for individu':l.ls and groups in need. 

C. B0urd Composition 

Doris Simonis 
V~t.!tor Garvis 
Buddy Shay 
Marilyn Noe 
Pat Schneider 
Lou Phillips 
Lena ROGsa1:i 
Yvonne DeSp'eghel 
Micherla Van Dieren 
Duane Grenier 
Ron Gencle 

D. Board function 

Kenneth Pauly 
Frank Fessler 
John Weber 
Sr. Barbara Costello 
Edmund ¥gle 
James Galvin 
Hill~am Synder 

The eighteen. member Board £ormulates policy for the agency'. It serves to 
represent the community to the agency and the agency to tile community • 
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E. Agency Flow Chart 

BOARD OF DIRECtORS 
CATHOLIC SOCIAL SERVICES - PEORIA 

DIRECTOR FOR DIOCESE 

F. Funding Sources arId AlIlo~n t 
19711 

Uni ted t'lay - $60,000 
Dio. of Peoria. - 45,000 

*Public Funds - 80,000 
Service Revenue - 40)000 
(feeS, sales. e~ __ ' __ 

; TOTAL $225,000 
/' . 

ASSOCIATE DIRECTOR FOR PEORIA 

;./ " 
t( [>\.1blid/funds (Federal, tmvnship, County, State) 

G, FundinB Expendftu'tf!s 

Salaries 

R:elated Ben,efits 

nant 

Utilities, etc. 

Conferences 

1974 

$10~,665 

17 ,621 

5,625 

1,900 

825 

Office Supplies and equipment ___ ~LI~13~4~2~_ 

Travel 

Food 

Other (Specify) 
Program 00$.1:8 
Contr~ctual Service 
Communication 

o 

49 2 720 
if ,537 

_'+,353_ 
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1974 

Counseling 
Child Care 
Other Services 

Haternity Emergency Family Aid 
Adoption 
Family Life education 

Counseling - For persons experiencing marital problems, parent-child conflicts 
or the need of better family relatio~ships,. 

Child-Care - A full range of services for the abandoned, disturbed or abused 
ehild. 'rhe agency offers foster car'(£ and the'services of sPec;ialized institutions. 
The agency operates Guardian Angel Home, which ·has separate programs for the 
disturbed child needing temporary care while other plans are being'made, and 
the child needing long term care while schooling is completed. 

Adoptio";). - Complete adoption services for local families including.special 
placement services for children with special need. They cooperate with state, 
::.ational ; and inte!'nati~nal organi:?;iitions to bring children and families together. 

Other Services - The staff is continually involved with other persons or 
commulJ,ity organizations to plan and implement: needed programs. Family Life 
Education, Referral and Information services and technical assistance to 
other agencies are incluued. 

Haternity - A full range of services to the um.ed expectant mother and father 
and their families. including counseling, searching for available financial 
a~ds, foste: home, and institutional placements and other services as needed. 
The agency operates a maternity home, Cabrine Hall, and makes this service 
available as needed. 

Emere;ency Family Aid - emergency financial aid to families ,~hu live in the model 
CitiE.;3 area. 'l'hE. program ~yil1 be expanding to include. the whole Rock Islanil 
area. 

Family Lifcl Education - educational ciiscussion programs enlphasizing family 
and individual growth. 

Program (s) ,l<ocation if other than Agericy 

St. Vincent De?aul Store 
l20i - 3rd Ave. 
Rock Island, IL 61201 

Program Hours 

St. Vincent DePaul Store - 8:00 a,~im. - 3:30 p.m. ~lpnday - Friday 
FamilY LHe Bureau & Catholic. Social Services - 9:00 a.:n. - 4,:30 p.m ... 
Honday - f'r-iday 
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I. Composition of St;Iff in Juvenile Related Progl.atns 

,~ 

OJ< 

~ami12 Lifo Uurenu 
.l. office worker 
2 ca.scwQrkers 
:L dit:ector 
1 SUlHH"visor 

CHcnte1c 

Catholic Socia~ Services 
1 director 
1 supervisor 
3 caseworkers 
1 office manager 
,1 secretary 
1 student 

HOl1 mnn}' people entered the Pro~ram as new clientele? 

* 1973 - 827 new people 

HON many clientele discontinued services? 

* 1973 - 830 left 

* 1914 diltn not available at time of intervie,.,. 

HOI.,. effective cloes the Agency think the Programs are in meeting the needs 
of the cUantalc? 

'C>ccupt for £:intlncial aid the program is pretty effective. 

HOlv IvculJ the. clientele beillg served be described (Race, Sex, Age, Income) 

197/1 
iftiC'e 
Hhite - 60% 
Black - 3tl% 
Othor 67. 

Sex 
Nale - 50% 
Female - If 7% 
Not applicable 3% 

Income 
Under -$4,000 - 51% 
Under 8,000 - 13% 
Under 12.000 - 12% 
Over 12,000 - 15% 
Not applicable - 7% 

K. NI.1t1\bet' of HinoLi'~ies in the Ag(mcy as staff? 

197(~ 

'Vrofcssional - I 
Clet-icul - 2 
Other - 2 

L. Composition of Staff 

Profossional Snlaried Personnel 8 
Ot:llat' Salnrieu Personnel -4-
Volunteers (Active 0 

(Iliacti.ve 0 
Othar 5 
Hastoi's Degrdo Lovul 4 
Collage Degreo Level 5 

.• SOI1\~ CollaGo ....L 
lU.Uh School UOIll:on 5 
Nil UiSh Scbool 0 
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M. Does Staff attend conferences? ~s 

N. Are there provisions for !;laid classes and other schooling? ~ 
Staff attend training sessions and classes in different areas. A number 
of these classes are paid for by the agency. 

O. Is In-Service Training provided? yes. 
"', 

In-Service Training is provided on an on-going basis throughout the year. 
'Classes meet every Thursday morning. 

P. Volunteers 

What are the functions of volunteers? 

Occassionally volunteers are used to perform various duties from writing 
newsletters to secretarial work to transporting adoptive babies from one 
place to another. 

What training do volunteers receive? 

The training for volunteers if! according to each particula~ job that is performed. 

Q. Referrals 

From .,here does the Agency receive referrals? 

Project NOH 
Health Center 
Mental Health 
Social Agencies 

Doctors 
Attorneys 
Pastors 
Self 

To ",here does the Agency make referrals? 

Doctors 
Attorneys 

Project NOW 
Health Center 
Mental Health To wherever the client can be served best 
Social Services Agencies 

R. How does the client find out about, the Age:ncy in addition to the ahove? 

Client can find out about agency thorugh brochures that are published by'the 
agency and placed in different offices. 

S. Consultants 

Are paid consultants used? ~ 

From ~ ... hat Agencies? 

pr.ychologists 
psycri.atrists 
Attorneys 

Non-paid consultants? ~ 

\) 

====~~==================Bh¥~~~n~c--========~~============ 
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'£. Other methods of interagency cooperation 

A ~1:0Up called SAP (School Age Parents) utilizes the services of 15 different 
ag~ncies. Some. of the staff are on Boards of other agencies, The agency 
works in conjunction with HeHam R~ghts, Project NOH, United 1hy, and other 
agencies for specific problems. 

lmat at'e the proble.n areas of clients? 

1. Emergency child-care facilities 
2. Effective dalivery system tor financial aid in emergency situations 
3. Friedt)' fot revenue-sharing funds beinr, applied to youth ser\'ices (poverty areas.~ 

V. What :Ls the geogr:aphic service area? 

w. 

Rock Island County 
Henry County 
Mercer COUtity 

Priorities 

t.fuat are the Agency's short range goals & pI;ioI;ities? 

1. Developing Fat'lily Life Education Program 
2. l~provement of service deljvery system 
;3. Use of reVenue sharing funds in a constxuctive manner 

Long Range? (Ten years) 

1. Continue to be responSive to the needs of people served in the cO"lJlllunity 
2. EmphnsiS on avoiding problems rather than trying to solve them. 

(problem prevent;:ion before conflict) 

X. tfuut gaps do the agency perceive in services? 

(f 1. An in!ldL!qullte program of general ass~ stance to needy 

Y. 

z. 

2. A mora effective ~vay of utiJ.izing services so that all people in need 
can take advantage 

\·nlat 'gaps do tha Agency vie~" in overall services in Bi-State Area? 

Problems dealing '~ith ,cooperation of agencies. 

Additional Notes:, NONE , 
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SERVICE Clergy Counseling Serv~.ce 

Director: Reverend Roy Burril 
523-2201 (Port Byron phone number) 

A. Purpose 

~ .. -.... '-:-.... ~- ,;."' ....... -.:-... ; .... 
...... . 

... ~." w 

To counsel girls and ~qcmen who have problem prl:!gnancies. Four 
clergymen donate their time in cC'ttnseling. CaJes dealt with usually 
imTolve those persons dacirling if an abortion is the right measure 
to take. The clergymen conslut with physic~ans concerning abortions. 
It has been in' operation for two or thr~e years. 

B. Eligihility 

Pregnant women. Proof of pregnancy is required • 

C. Financed By 

Donations (do not: have money available to pay for abortions) 

D. Fees 

None 
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A~' Comprehensive Conuaunlt.y 1-len'tal Health of: Rock Island & l1ercer Counties 

Contact Person: Dt. Thomas To~rlent.es and CaFol Nielsen 
2701 - 17th Street 
Rock Island, lL 61201 

A. Agency Description 

The Comprehensive Community Hental Health Center is located at ::!701 - 17th 
~t1:cat, Rock Island t IlLinOiS, The center has two satellites: the Activity 
Recreation Program located at 1326 - 6th A\i'anue, HoHne and the Alcoholism 
Diversion Program located at 553 - 23'td Street, Rock Island. The (',enter also 
has an affiliate, the Adolescent Unit at tbe East Holine State Hospital, 
100 Hillcrest Road, East Holine, The centel: is opea 24 hours daily, seven 
days a week. 

B. Agency Purpose 

C • 

D • 

The pu'tpose of the Comprehensive COmmUll.lt.y Hem:al Health Center is to reduce 
the personal dis.::omfott and sqcial dysfunc.tion of 'persons with psychiatric 
problems Clnd to m:lnl.mize the need for long term instit'~tionalization in 3. 

State HospitaL The Center provides screening treatment and In:eventative 
psychiatric. services to persons with men,al and emotional problems in thei= 
own commonity. Community education and re-integration into the community 
of former pati.;':!nts ace also imp.ntant Clspect.s in carrYing out this mission. 

Board Compos i tion 

Rev. B::uc e N< Allison. Harry T., Kut:sunis. M.D. 
David K, Bradley Mothsr Nary Dolores, O,S.F. 
Mrs. Gale 1>f. Btown Ken Hartin 
Nol."f.~s Bruc.k, Ph.D, HIS, Dav.i.d Nathanson 
Kon$tant1n D. Dirr,itri, ~r.D . Robe! t L. O'C0nnor 
Haximo Eba 1::>, H,D~ Hartld J .. Osborne 
Fted Ehtenhart Edward C, Pope 
Philip Garza Billie fl, Shevick, H.D. 
Geotge' E, Harbert Honorable Conway L. Spanton 
}Il:s. William Hewltt Donald C, Teigland 
Rev, Poul. Holmer Dean Hi1l.mering 
Wll1l.am B. Horak Clyde Hood 

";"-"::.: 

Roben L. Hubbard Hilliam Zessar 
Dr, William Kr1tzmire 

Board Fun-::tlon 

The Beard has the legal responslbiliCy for the operation of the center 
and acts as a policy-making board, 

E. Agency Flow Chatt (se~ attached sheet) 

~. Funding SOurc~~ and Amount 

S ta te ~--reaC~('ar;--1h~ectC''-S'er\''1:c'es; ~Unrt ecI'1fa),·· an~r~Oth;; r-.'~--'=----- .- _-c·, -=~==~. =,==-"==--=== 
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G. 

, ',l 

n. 

I 
I , . 

• ,>a. 

Funding Expenditures 

Saladea $ k S09 l926 . 

Relatl:ld nenefits Z53~877 

nent & Insurance 314 z991 

Ut:ilit'i,M, cot.;:', 306 z849_ 

Conferencas 7 !362 

Office Supplies 
& Equipment 6t. t 389 

Travel 7!644 

Other 50,657 
\ 

Agency PrClgralJlS (. Descriptions (thl.s includes all progrll.m~ whether paid or 
volurttatJ pecscnnel participate) 

1. .QYEEat1.clnt Psychiacdc Care - A program designed to diagnose !lnd treat 
ffit::ntally ill persons who ate able to stay in their own homes or in 
substitu~; !acilitics, and I.,.l\ere overnight care is not required, The 
program provl.des both intensive and supportive treatment under a variety 
of auspices and profeSSional disciplines. Program elements may include 
coordinated effort of teams conSisting of psychiatrists, psychiatric 
social. workel:s and psychologistso 

2. Emeroency Psychiatric Cara - A prc.gram designed to provide emergency 
$.ntetvent;i.on in 11 psychiatric ctisis tp prevent the crisis from becoming 
a chronic disability ot sUicide. The essential element of an emergency 
psychiatrtt care program.~s that it is readily available and accessible 
24 hours a day to potent1al clients o 

3. Soc1111 RohabiHtat:ion - ConSists of group day care s'~l:'vices for adults, 
utiliZing a social intervention model in a therapeutic environment to 
enhance or ma1nta;l.n the capacity of Illentally disabled peq;ons to function 
independently in thl'1 community. They are irequently utilized as 

4 .• 

trans:l.ti.onal services for post hospital adult patients, as an alternative 
to hospitalization, for persons in group care facilities, and for persons 
clu:on:toally handicapped by mental disability. 

Innatien~_Servica - Round-thc-cl~ck hospital care fo~ patients undergoing 
acute c.r!ses. Some of the methods of treatment are individual and group 
psychothernpy or cOl.m~elins. medication. and planned activities which 
help the. person Jearn. to relate to othars and to himself, as a worth-
\~hHe and re.sponsible llctSOn, 
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H. Agen~y Progrdms & Descripti~ns (cunt~nued) t;. 

5. Palt1~LHo~filt:al!:~iU:.!.~!l - A day hospHal oHeung tbe inl:ensive treatment 
of a ho:.pital while all.:,wing the. pers~n to remain at. hom? \vith his fam1ly. 
It is less ~Kpensive t.hau tOtal hCspltal care and makes ~t easier for 
the person tC return to normal l!~ing after the ~4~atment is ever. 
Cooperat1cn tlf family members is v-M.y Imp:Jttant: Lor day ho&pital Cqre 
and they al:e often asked to cake par~ in. family therapy' and relative's 
me.etings, 

6. Alcchol Pr.:;gtii!!: of rii5!:_Hol.1.n~2l§.te Hos2..fcal - A~O day treatment program 
for. alc:)h.jli:cs is l.oc.<1ted at E?st Hol1.oe Stat.e l:!csp1tal.o The alcohoLtc 
pat:lants ~e51de on the same \vold \~he~ e they ace j:.m:clved in group 
psychotherapys dlbcussion groups. P&ychc-dtama, and Alcoholics Anonymous 
meet~ngs. Pet'sons who gille tndf~.inoX\s oi m"~fvation fox: mal:l.ng a more 
succeast~l adjustment to their ll.fe shuar-lon ate conSidered for night 
hospitalization at the end of their 30 d&y creaLmenr· These persons will 
have; jobs in the ccmmunity ami retu:.n CO tha h.:.spital in t:he evening. 

7. Alc.oh~LR!.?.graJu?,L!.hL9.~!~~M1~~unl t.L}Jenta.!...l!eal!!L.9..£nter - The 
Alcohol Pr~gram is tocill:ed at 55) - 23(0 Street. 'rhe Cente'r is open from 
8: 30 a·m· - 10~OO P rr" T~~et1ty~iout' h::.ul.' emergency servi;:es are "",,vallable 
after the '.'!6rLtEo':"S huu(s at tlH:. C;:ll'tp Commun1~y Nental Health C~ntel: • 
The program deals w1th late adola5c~nt8 and adults. A younger pelson is 
not teiused ueatment, however', be~ause or r:hilcsopl:ty, the younger person 
wculd follow an IndivIdual t(e~cm~nt ptogram. 

The st.aif ccnsists cf fr'Jr psy:nologlst5, SEven counselors, a part time 
physician, a mecircal assiStant, and fcur clecical staft, 

The prcgr-am [s dr."Jided :into re5idenr.ial and outpaclent treatment. In 
residentidl, thete file three areas o~ treatmt;.ot! 1.-) sobering service, 
2) tempotCl.;·Y housi.ng (wahin t.he Eadl.Hy. p::oVl.des housing up to 30 days), 
3) long t~'n'll 10dg;:: community locatEd ac6th tWl:!nue & 25th St1:eet and has 
a capacity tor up t~ 45 res1d~nts. 

Outpat1enr treatment in~lud~s: 1) therapy groups$ didactic groups, 
couples therapy group aod !:-,1i~'!dual therapy and counseling,. It includes 
a therapeutic wOtk {E!t'!tEtj 2) t1nd1ng Cind assJ.stl.ng in jobs and 3) follow'" 
up i::.cuoseling. 

8" Ea~f.J:!£Lt£~2~e:s§U!2.5pir.§.LA:1£le~£~~.9.t!!·· The 1npdtient ado,lesce.nt 
unle 1& 101 boys a~d gir1& b&t48e~ 12 fod 16 yeafs old who need 
int-ensive paychtacdc ,,,,re, G,:::>'jP and i,'>dtv.tdual therapy, medic.at1on, 
indosti:.ial assignments, speClal eCl.lCi1tlOtl ,lnd an actl.'J).ty prog:ram ate 
prov'ideci. The I.!U.lt 15 located in a new b!...ildlng at East Nol1ne State 
Hospital, 

Program(s) l.:!c..at::.on 1£ other tl,an tigency 

1) Outpatient: - C;)mpr~hensl.ve C~11u-nun1t:y Hencd1 Health Cent$r.' 
2) Err,etgsncy - Coml)!cliens.f.\'e C.::nm'.lnf.::'y Nenf.aL Health Center 
3) Socl.al Rehabtl1.tctlon:Acu ... \1ltj Recreat;!.on Program - 1326 - 6th Avenue, Holine 
4) Inpatient Set,lke - Ccmptehe051v~ Communtty Hentni 1.le ... lch Cencer 
5) Parr.lal Hosptr.alilar.ion:day hospital - "Comp .• Community Mental Heal til Center 

. '6) Alr.~ho1 Ptogrdn'l. d: Sa5t Nolina Stat.c Hcspttal - Ea,!;'i;, ~bl1ne State Hospital 
7) Alc.ohol Pcogr<im of COtl'P" Com.'n .. HentaL Health Center .. 553 - 23::d Street 
8) East Holine Stat.e Hvsp1t.dl Ad:-lescent Unit - Eust Hvl.1ne Stata Hospital 
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ll. Agency 1'I;o~r:ams S. DcscripticJns (cont;tnu~d) 

Program Houts 

1) 8:30 a.m. - 9:00 p.m .• Monday - Friday and SUliday j:OO p.m. - 9:30 p.m. 
2) 24 houts, 7 days a week 
3) 8:00 a.m. - 4:30 p"m" 6 days a "leek plus special evening ,"lCtivities 
4) 24 houl'~~', 7 days a wec[<; 
5) !H30 l1"m. - 4:00 \l.m., Honday - Fdde,y 
6) 24 hours, 7 days a week 

. " .' 

7) 8:30 a.m. - 10;00 perno - 24 hour emergency services available after hour:4 at 
the Comprehenoive Conunl,lnity Hental Health Center 

8) 24 hours, 7 days a week 

1. Composition Ot Staff in Juvenile Related Ptograms 

Sttlf.£ ove.rlaps several. programs in most cases; i.e.~ all professional staff 
totata .for emergcnc.y cOvet age. 2(1 hours a day, but also participates in out 
patient und/or. pa.nial hospital, in-pe.tient, etc. 

J. Clientele. 

How IMny people entered the Agency as new clientele? 

Jnnua~y through September - 2,107 l.,593 Adults 514 Children 

!low many as :retul,Md clientele? 

Jat\U<U:,Y thtough September - 1,120 reopened cases (not an unduplicated amount) 
927 Adults 193 Children 

q 

!tow many cUe.ntGlc discontinued services? 

At the time of the interview, these .figl~!eS were 110t totally tabulated. 

How effective'! does the Agency think the programs are in meeting the needs of 
the. clientele? 

'the agenc.y £eels the progrllms al:e effective because they have maintained 
cliontele ;(n t.he community functioning at: cheir indiVidual optimum level. 

HoW' would the cl:tent:ele being served be described (race) selt, age, income)? 

Under aBe 17: 25%; ~8 yenrs and over: 75% 
SOX lQ'W it\Co\\'Ie; 90% Hhite and 1Q% non-white; 
50% mal~ and 50% female. 

K." "Numbtn: Ot mlnotieS-es in the. agency ns stnff 

About 15% a~ all .levels - from. psychiatrists to janitol;"s - more in top level 
jobs {nul:&e. SOCi~l \,fOi;k~C', OTR) etc,) 
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L. Composition of Staff 

Professional Salaried Personnel 

Other Salaried Personnel 

Volunteers (Active) 
(Inactive) 

Other 

Masters D/agree Level ) 
College Degree Level ) 
Some College ) 
Hi.gh 8c1];60l Degree ) 
No Hig,h, School Degree ) 

WHAT PERCENt ARE: 

White 
Black 
MexicaJ;l 
Other 

85% 

~ 15% 
) 

\ 

\) 

_...::9;..:;:S_full time 

27 full time 

24 part time 

_--=5:-. • .s:;.;pl:l.rt time: 

5 

all professional salaried personnel 
have degrees - exact brea~down not 
available 

v 

H. Does staff ,a.ttend conferences? YES 

N. Are there'~,rovisions for paid classes and other schooling? !iQ. 
II 

O. Is1n-SerVi~ce Training provided? YES \-lhat is involved (hours, type. etc.)?" 
Ii --

Regular in-service, bi-weekly for one hour. Many special lectures. guest 
speakert' and films are scheduled as the occasions arise. 

P. Volunteers 

What are the functions of volunteers? Counselors, therapists, teachers, etc. 

What training do volunteers ;:-eceive? Orient<ltion and professional·supervision. 

Q. Referrals 

From where doe.s the Ag;~~~}' l:eceive refe1:rals? 
,;'-~ ,', 

1) Self, famd.y, friend -45%; 2) Clergy - less than l%~ 3) l'Jon-:-psychiatdc 
physician - 17%; 4) Private ,Helital Health Professional - 1.%; 5) PUplic 
:Psychiatric Hospital - 1%; '» Hental Health Center (other than this 
facility) less than 1%; 7) Other Non-psychiatric Hospital or medical" 

. facility - leso than 1%; 8) School - less than 1%; 9) Social Agency (or 
cC:lltm,lunity) ... 1%; 10) Other, Employer, Attorney, etc~ - less thlln 1%. 

To where does the Agency make referrals? 

1) Public psychiatric hospital; 2) Other mental r.ealth :!;acility; 
3) }1edical facility; 4) Nursing homes; 5) Social Or Community Agency; 
6) P'rivate Practice Hental Health Profgssion?ls ;-.1)~$'yJ~ .. h..Ytt.tic 

==---pn~p==ysfC:tan; 8") COurt, law enforcement or correctional .. agency; 9) School 
s)"$tem; 10) Othe~ cknown referral; ],1) Unknown. 
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R. HoW' does the cHent find out about the agency in addition to the above? 
,If 

~Qtd ¢f tnouth, mnny community agencies and professionals make referrals to 
the; Center. J?ubli6' educat:lon on component of Center operation, including 
apeakersfor groupo, television, radio appearances, etc. Center is in the 
11)'0110\01 Pl:ltjcB4 11 

,S. Consultants 

Are paid consultAnts u$ed? 1iQ. Non-paid consultants? NO 

Ftom What <'Isencies? !J./J:;. 

T. OthllJ: mothodo' of interagency cooperat~l>n 

He have writtem contracts 04' letters of: agreement. with 2Q to 30 agencies. 
We futnish 11 great deal of consultation to otner agencies • 

u~ What.. are th~! ptoble:cn areas of clients? Emotional problems 

V. ,What is the &eog1:aphic ser\l'ice area? Rock !slandand Hel-'cel" Counties 

W. PdOrities 
i; 

What are the /l,Scmcyt s ti:~ott rnnne goals [. priorities? 

The agency I II shor t antJ. long range goals are to continue to provide 
and ;t!uprove the qUl1Ui'Y of the comprehensive servieel;! for the cDmmunity. 

Long RUI,g~ (tell years)? (see,Short Ran3e Goals) 

X. \funt ~aps ,10 thp. agency perceive :ttl services? 

}torn comprehensive sel:vic:es fot elderly. transportation problems for 
tho",a. t<lcaiving se.rvice. 

t. What gaps do the agencY' view .ttl o~.eral1 setvices in the bi-st<lte area? 

z. 

1) 
2) 
3) 

Services for the elderly 
Transpo.ttation for the general public 
'XernpcH;aty or longer-terflled houslng for' those persons not yet 

nbb to maintain an :Lnclepenuent l.iving arrangement 

Additional N¢t~s~ 
,.', 

'Xh., ~tati$tie$ pt'esent~d in this (";~:pott re£ler.t the overall operation 
of tM ComptehcnsiVa COlnmUtlity Hental Health Center, not specifically 
juvem,iles unless so 1ndicntad. 
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AGEi{CY: Department of Children & Family Services 

Contact Person: Jesse Viers 

Department of Children & Family Services 
2810 41st Street 
Moline, IL 61265 

A. Agency Description 

B. 

C. 

The Department of Children and Family Services is located at 
2810 - 41st Street, Moline, Illinois. It began operation in 
1964. The agency· is sponsored by the State of Illinois. 

The agency ,vas previously located at 1805 - 7th Street, Molin~. 
Illinois, before it was 'reorganized in 1974. Reorg1.ll.1ize.tion 
eliminated the districts and the departments are now \vorking out 
of area and field office. 

Agency Purpose 

The purpose of the agency is to provide services to children and 
families aimed at preserving the child's oWn home. If this cannot 
be achieved, the goal is to provide serv1 ces \\'hile the child is 
in substit.1te care until a relative's home or an adoptive home 
can be secur.ed Hhich ,."ill offer the child a satisfactory permanent 
living arrangement. In the case of the older adolescent, if the 
child's own home, a relative's home or an adoptive home is not 
available, the Department's goal.is to provide training and support 
in order to prepare the adolescent for independent functioning. 
ThE! Department is also responsible for licensing of child ,."elfare 
agencies and institutions, foster homes, day care homes, night-time 
homes, adoptive homes, and day-care centers. I' 

Board ('omposi:tion 

N/A 

D. Board Function 

. N/A 

E. Agency Flow Char't: see attached sheet 

F. Funding Sources and Amount 

Until the Pis.cal Year ending June 30 •. J.974, there was no allocation 
of De9artment of Children and Family Services funds on an area basis. 
Funding conIes from State and Federal sources. 

G. Funding Expenditures: Not available • 

H. Agency Programs & Description (This includes all ptogl.'a.ms whether paid or 
voluntary personnel PGl,l"~cipate) 

Casework services: professional counselittg service provided by the 
social worker. 

.0 

Day-Care:. On the recommendation of the social \yorker, when funds are 
available day care, can be provided to preschool chi.1dren who need 
the emotional climate. of Po pee.r gro1,lp setting. 
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I 
LICElISIHG TEAM 

1 Soc'i.l Worker II(, TL 

1 Social Worker III 

1 Day Care Llcen~ing 
Representative II 

lSPEC~AL SERVICES UNIT 
·1 Soctal Worker IV, TL 

1 Sncial Worker 111 

I 
ClIti:.D 1.111,15& TEAK 
I Nur'a III 

J Social WQrk~r"I 
or SSCT 

C~·.·i ~.< 

~) 

~~==+l=-=:::: '~-:----1 KEWANEe FIELD Ol'I'IC& 
'i 1 Social Worker 111, TL 

1 Social Worker! 

1 Social Worker 1 or SSCl 

1 Chrk Steno 11 

• 
f 

,I 

• 

!i:lLINE AREA ORGANIZATION CHART 

AREA ADHlNISrRATOR 
Child Welfare Admini.trator III 

• • 

1---_________ -11 Secretary 1 I 

AREA COORDINATOR 
Child Welfare Admlnlct~~tor 11 

" 

. J RESOURCE DEVELOPMEm' COORDINATOR I 
~ 1 Welfare Executive II 

,,' 

I l I 

• 

I 
BUS IN"ESS HANAGEHi:.~'T 

I Exes\lt!vc 11 

I 
L C\ erk S teno 11 

1 Clerk Typist II 

L Clnrk Typf.t II 

l CLtrk Typlet I 

H:JlW/,ltrTU FI ELD OrfI CE 
1 Soclal Worker I~,~ 

ROCK ISlAND ~'IELD OfFiC EAST tlll.INE FIELD OFflCE GAI,f.SBURG flEl.!) OfnCE 
1 Soclnl Worker IV, TL I Socl"l Work~r IV, TL 1 Socinl Worker IV. TL 

1 Soclal Worker II 1 Social Worker It I 1 Social Worker III 1 Social Worker III 

1 Social Worker 11 

1 Clerk Steno 11 

1 SoCial worker II 1 Social Work .. r 11 1 SOdaf.:~rket I 
1 Sodol Wurker I 1 Social Worker t 1 J~(ChllJ ~,,::~p .... nt 

> 
"" .. 
:> 
~ 

~ o 
c 
n ::r 

'" " ,.. 

1 Chlld Dccvelo!""'nt 1 Sodal Worknr I \:;.., 1111 Aide Hl",,, 
Alde 111 I Chlld Devl?lop:oe.lt ~"'- 1 Hultl-I'urpo'se~ 

1 ChUd Develop<OOnt Aide III '== Pritct\t10n~'h 
A Ide III '--"'\ 

" 1 Clerk Stano H 1 Clerk Steno 11 ""~ 
" 1 Clerk Steno 11 

1 Clerk Stono II 
1 Clerk Stono 11 ... 
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~~r Se~: Temporary homemaker service is available to prevent 
replacement of £o$tor cl1l1dten when the foster mothe): is temporarily 
ill or unavoidably absent from the foster home. Homemakers can also 
be provided to help in the care of a handicapped coild or assume some 
oi the responsj.bil1t:les ior the other children in the home so that the 
foster mother can glovci'more attention to the handicapped child. 

Volunteers: In cartaln loDstances, volunteers can be prov1ded for meeting 
~orti1e needs of the foster child. This could include transportation, 
being a big brother o( big 51.ster, etc. 

Advoc~tes: ?roviding troubled youth With companions who serve as 
counsel.ors, big brother, and friends :tn need is the goal of the 
advocate ptog. 'am. Advocates, usually college age tuen and '.omen spend 
up to 15 (lou, , \o/eekly with their younger friend. Activity includes 
walking, talking t attending movies or sporting events, job counseling 
and milking tutol;ing arrangements. In some cases advocate~ receive a 
stipend, al.though some work is on a volunteer basis. 

Adoption: Hhen a toster child becomes legally free fOl' adoption and 
if the fost'.er parents 1.ish to adopt the ch11d. they may apply to 
adopt. If the foster parents meee the desired ,qualifications of an 
adoptive faml.ly. except lor financE:.s, a subs1dy is available and \~ill 
be conSidered. 

~dized AdoE~: 
1) Special SerVic.e Subsidy - Tlus is titue limited and 1n some cases may 

be a one-time payment. It 1.5 the spec1al help given to handle an 
antl.cipated expense \Yhen no other resources are available. This 
can be to help With legal fees or spec1al medical costs. 

2) Time 1im! ted Subsidy - '1'11.15 type or !lubsidy provides a monthly 
payment beyond the legal finalization of the adoption for a specified 
length of time. 

3) Long~term subsidy: This is provided for those families whose income 
is limited and ,all probably remain so. This monthly payment may 
continue until t.he c.hild reaches 18. 

Unmarried Hothe!: Service: In the event a foster child bec.ome.s pregnant 
ovt of wedlock, We providd counseling services to the Child; adoptive 
home resources ute <lvailable ~ :I.f this is" the best plan for the mother 
and her baby. ' 

LicenSing ~~c~: The ngency is respons1ble for the licensing of child 
weifure AgenCies and institutions, foster homes, day-care homes, night­
tim~ hOlnes. adoptive homes and day~care centers. 

Educntioliund 'f~.!!~!i.!. Preservice. and lnsetvice training is prov;i.ded 
for foster parents at the local level. 

Program (s) Locatloa 1£ other than Agency. 

Prog'Cams arC. by cQl)\ .. tactual arrangements '~ith other agencies 

Program. BOUt'S 

':X/A 
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1. Composition of Staff in Juve~ile Related Programs 

Staff is available to Hork in all programs 

J. Clientele 

How many people entered the Agency as Ile\. clientele? 

The Department serves an average of 969 clients per month 

How many as return/~d clientele? 

7·/ 
10 

Hot. many client~lJ} discontinued services? 

average of 174 per month 

How effective does the Asency think the Program is in meeting ~he needs of 
the clientele? 

The Department of Children and Family Services is effectively meeting 
the needs of the child or youth that is depenr,ient. abused, or neglected. 
It needs further developed pl:ograms to meet the needs of the juveniles 
and minors in need of supervision. Concern t ... ith present staff is: How 
does one meet the needs of those that are potentially abused, dependent 
or neglected in light of the extr.emely high caseloads and amount /~f 
time that staff mu;;t devote to those ~ ... ho are already actually dependent, 
abused or neglected. 

How tvould the clientele being served be described? (race, sex, age, income) 

Direct Services 

Equal distribution of sex 
low- income families 
white 75% 
black & c~icanos 25% 
age of children up to 18, 
big increase in teenagers 

K. Number of Hinorities in the Agency as staff 

5 Black -

L. Composition': of Staff 

Professional 
Salaried Personnel 

Other Salaried Personnel 

Volunteers (Active 
Inactive 

13 

38 
26 
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Licensing Servi~es 

90% Hhite, middle incomes 
equal distribution of sex 
adult 
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Mastera Degree Leve] 8 

College Degree Level 

Some College 

High SCMol Degree 

No High School Pegree 

WHAT PERCENt ARE: 
White 
Black 
Mexican 
Other 

37% 
11% 
02% 

}1. Docs Staff attend con£er~nces? ~ 

N. Are there pr.ovisior.s for paid classes and other Bchooling? ~ 

O. Is tn-Service Trainipg prov~ded? ~ 
Whnt is involved (ho\.lrs, type, etc.) 

Agency Orientation 
Inclusion in Staff Development 
Accompany Individual Team Members on actual assignments - Direct Services 
and Resource Development 
Planning group sessions (6 "eeks) for case-aides 
Planning Intern - Agency sessions in conjunction with Voluntary Action 

Center (for specific "tasks) 

P. Volunteers 

Hhat are the funetions of volunteers? 

Driver Escorts 
Cl(lrical 
Case - Aide - Direct SerVices or Resource Development 
Receptionist 
Par~nt Su~rogate 
Administrative Aide (Ass~gned to Area office) 
Big Siste~ - Big Brother 
Advocate ,'/ 

'(nat training do volunteers receive? 

Ascncy Orientat:Loli (Brochure, Hanual. Reading l1aterial Inclusion in Staff 
Development: along \"ith paid staff, In-Service with individual team 
members on entire tellm) 
Planning Group $essions 
i>111.nning lntel:.,.bgency training sessions in conjur.ction with Voluntary 

1\ctiQn Center 
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Q. Referrals 

From where does the Agenc.y receive referrals? 

Youth Servi-;e Bl\reaus 
Physicians 
Correctional Institutions or 
Parole Officers 
Others 

Self-Referral 
Mcntal Health Centers & Insitutions 
School Systems 
General Hospitals 

To where does the Agency make referrals? 

Probation Servi.ces, Dept. of pybi:i,c. Aiel,. ~!ental Health~ Youth·, 
Service Bureau, county supel:visors, to,mship relief and private agencies 

R. How does the eli.ent find Ol\t about the Agency in addition to tne above? 

Ne, ... s media, flyers, pORters, fairs (vc.lunteers and county), 

S. Consultants 

T. 

u. 

Are paid consultants used? yes Non-paid consultants~ ~ 

Frol:\ ,.hat Agencies? 

Mental Hea1.th: private physicians, psychologists and psychiatrists 

Other methods of interagenLY coo~eration: 

staffings, joint meetings: DCFS appointed liaisons to some o~ the 
major community agencies 

vfuat are the problem areas of c~ients? 

abused, neglected, dependent, minors in need of supervisi6h 

V. "~at is the geographic service area? 

Rock Island, Henry. Mercer, Knox, l-Tarren and Henderson Counties 

lol. Prior,fties 

What are the /.!$ency's short range goals & priorities? 

adoptions, monitoring of all placements, institutional, foste,r care p 

group care, development of commur.ity-based resources. 

Long Range? (ten years) 

1) to build up resources necessary to keep children in their OIYn 

homes; 
2) to develop great~r community involvement in probl~ms in the community;. 
3) to develop better continuity, better case planning 
4) to develop better coordinated services ,.,ith other 8.gencies to 

advocate for children's rights 
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X. Wh~t gaps do the agency perceiVe in services? 

Gap between the identified needs and resources available, Le., group care 
facilities for teenagers, for the retarded, specifically for the retarded 
YQungat~rs -- t~aining programs, etc. Lack of coordination b~tween var.iaus 
depart~enta ~nd agencies. 

What gups do tlLa Agency vitm in. overal-.1 seTvices in the bi-state aTea? 

1!!~k 9f ~ootdinatr.d child a.buse program in bi-state area (although that is 
being w()rk~d on) var:y little cc)t • .:act between a.gencies 011 the two ,sid~s of 
the 'l;'iv~,,: • 

'\) 
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AGENCY: D'~partment 0; Public Aid 

Contact Parson: Mary Chinlund 
3790 - 11th Street 
Rock Island, IL 61201 

A. Agency Description 

The Department of Public Aid was establis11Qd in 1936 to set.-up standard'S 
of financial aid and services '''hich \.i11 enc.oura·ge and assist applicants 
and recipients.to (1) maintain a livelihood compatible with health and 
,,,ell-being and,·to (2) develop their self-reliance and real:l.ze their capacities 
for self-care. self-support. and responsible citizenship. ':i' 

B. Agency Purpose 

The Public Aid Department's purpose is to provide assistance and services to 
individuals on Public Aid. 

C. Board Composition 

No Board 

D. Board function: N/A 

E. Agency Flow Chart 

I 
BUREAU OF "1LF SUPPORT 

JOB PLACEMENT REPRESEN. 

Preceding pag~ blank 

STATE ~RECTOR 

DEPUTY DIRECTOR 
. I" \\ 

BUREAU OF INCOHE HAINTENANCE 

~ 
REGIONAL DIRECTOR 

REGION IB-PEORIA, IL 
~ 

COUNTY DEPT. SUPERINTENDANT 
-it 

CASE\WRK SUPERVISOR n 

BUREAU OF GROUP CARE 

(assistant to Supt.) 

~ '( CASm~ORKER ~ (Supervisor I) CASEHORKER~V Supet\1iscrt";~~ 

CASEl-lORKER IV - S~rvice "i'orker CASEl\OlU\.ER, I\t 
CASE\mRKER It! . 
CASE AIDE - CASE: HANAGER 
CASE AIDE TRAINEE: 
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F. Funding Sources and Amount 

Stal:(,'l, funds with matching feder~l funds 
Figuras notuvailable at. county level 

Vunuing Expendttu~es 

Not Available at Ct"unty levd 

.. -,-- .. --.. ,.~ .. _ ........ , .. 

lh Ascnc), Prog~nms & Desc:)~iptions (111is includes all programs ~.;rhether paid or 
voluntm:,y persolmel participate) . 

1. AVOC - Aid to Famtlio$ with Dependent Children 
2. Ati'})ClJ - Aid to Families with Dependent Children with Unemployed Father 
3. A;Ld to aged> blind and disabled 
4. Medical Assistance 
5~ Job-Placement 
6. lUN 
7. Food Stamp Program 

1. AFDe ~ Financial Aid to one parent and children where other parent is not 
In-the home to take care of them. There are a number of reasOnS ~"hy the 
other parent is l\ot present - {divorce, separation, death, not legally 
married, etc,) 

2. A"FtJCU "" Temporary finanCial aid to families ,~hen the father is temporarily 
Oli'tOe Ilmployment, Aside from financia·l aid there is aid in finding 
¢mploymant: and also help for soci<1l needs as \YelL 

3. !,\id to Afi.£.d - Any person 65 years of age and older '''ho has no sufficient 
ass~sts can ~eceive financial aid, 

t. to Aid to the Blind and Disabled ~ financial aSSistance to those '''ho are not 
nble to take care of thel~clvesl 

S. NediclIlllssistancc - goes along \\lith each one of the above categories if the 
parson qualifies. 'Hedical assistance provides for on-going medical needs. 
A Inediclll card ;Ls issued. 'rhe person need not be receiving a grant to be 
oUgibln for medical assistance. but: everyone on grllnt: also receives medical 
assist':MIl. 

6. ,Job Plac~ - program designed to help eligible people '''ho are on the 
eutcgorical nsSistance program find a job. 

7. InN.., (Hork Incentive Program) - p;):ogram designed for AFDe recipients and 
is "A work/t.rllining progranh This In:ogram aids in getting necessary skill.s 
nnd f:i.nding a job through the he.1p of othar agenCies in the community • 

8; F(.'od. Stanap - llrogrntl\ .i.lltanded to improve the die.ts of lo~.,-income families 
COupo~w-vnlued at m01:e than cash value are sold to eligible. recipients to 
onabla t:h~'1 (;0 buy more iood than they \~ould normally be able to buy; The 
food $t\.,\,,,? -ptogt:am is bused on family income and size and ;nay be ;l person 
on asaig~!ln¢n ot' a nO\l-assist':lIlcc. persOll • 
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Program ('s) Location if other tha.n Agency 

4230 - 11th Street 
Service Building 

Program Hours 

8:30 a.m. - 5:00 p.m. 
.Honday - Friday 
(?xcept food stamps sold only 9:00 ,!l.m. - 3:00 p.m., Honday - Friday) 

1. Compositidn of Staff in Juvenile Related Programs 

14 case managers 
4 service l17orke,rs 
4 group care w(jrkers 
5 intake l170rkers 
If JPR IS (j ob placement representatives) 
1 support enforcement officer 
2 resource \o1orkers 
3 food stamp to1orkers 

10 clerical \17orkers 
superintendent 
assistant superientenclent 

6 supervisors 

J. Clientele 

- ALL FULL-TI~ffi EMPLOYEES 

tlm17 many people entered the Agency as new clientele? 

In 1974 - 1,557 (for Aid to Aged, Blind, & Disabled, Aid to Fam:l.lies 
with Dependent Children and Medical Assistance) 

HOl17 many as returned clientele? 

Included in above 

HOt17 many clientele discontinued services? 

. ~ 
1974 - 1,508 ~for Aid to Aged, Blind, & Disabled, Aid to Fnmilies ,~ith 
Dependent Children and Medical Assist:ance) 

HOt17 effective does the Agency think t:he Programs are in meeting the needs 
of the clientele? 

The plogram is very helpful in meeting the financ.ial and medical needs of 
clients, although assistance payments are too 1,ow. Ho\..revet, 'Ne -10 not 
have adequate staff to meet many other needs. lie do not: refer as often 
as l17e should nor are \ole able to provide sufficient social services. 

lIo\ol \17ould the clientele being served be described (race, sex, age, income) 

Agency clientele varies according to t:;he program. The client~le is maae up 
of lm17-dncomepersons' of all ages. Both sexes and all raceS are served; 
hO\olever, in" the AFDC program the pro£1:>t'tions of people of miMrity 'raCes 
and of Homen tend to be higher than in the population as a Hlloie because 
sexism and racism in our society result j,n. lo~er incomes and f~Wer oPPot'l:;uniti 
for members Qf these groups. 
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K. NumlJar of l1inorities in the .\gency as staff? 

1974 ... saven 
food st~mp Wotker 
intake worker - c(lset-Iorker n 
intake \10rker 
case manager ... case aide 
se.evice worker 
case manager 
clerical supervisor 

/ 
:"""-,. 

""'" . 

L. Compositio~ of staff 

Profesr.ional Salaried Personnel -i~ 

Other Salaried Personnel 

Vol.unteers 

Other 

(Active 
Inactive) 

Mascers Dograa LeveL 

College Degree Leval 

Some College 

H:I.Sh School Pcg,:ec 

No High School Degree 

WHAT FERCENT ARS: 
h'hite 
nlllCl~ 
}lexicon 
Other 

10 --.-

'none at present 

-lL 
22 

6 

H. 1)0&5 Staff I,lttond conferences! _yes! rarely 

N. Aro. thett:l prOVisions io~' paio classes and other schooling? yes 
~os t of approved courses can he rClnlbursed and (a limited amount of) 
time off cnn be allowed for attendlng classes. 

o. I~ In-Sorvicn Tr~ining provided~ vas 
Hhn!! is involved (ho\ll:s> type, e t c0 

L Five days in ~to.~· - case munagtn:s 1H1.ve classes at the regional office 
in Pool:in 

2.. Food sta~tl\I} \~orkcrs hnve classes three days in Peoria to discuss policy 
~,Md tl):o~udul,:~s 

T.rriittil\S is ga\1f'ra tl)' provided b~' the supervisors of .=ach Ullit. Short 
(c.na"hnlf hou:; t~· one hour) ~taif me.atings are held cJt\ 3 Heekly basis in 

mO.l!; UI\its. 
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P. Vo1untee,rs 

What are the functions of volunteers? 

No volunteers at present 

What training do volunteers receive? NIA 

Q. Referrals 

From where does the Agency ~eceive referrals? 

Local To\vnsliips 
Children & Family Services 
Project NOW 
Catholic Social Services 
Crippled Children Foundation 
Information Referral 
Youth Service Bureau 
DVR ' 
Hospitals 
Schools 

To where does the Agency make referra.ls? 

Children & Family Services 
Crippled Children Foundation 
Youth Service Bureau 
DVR c:> 

etc, as each situation arises 

R. How does the client find out about the Agency in addition to t;he above? 

By \"rord-of-mouth and nel.,s media 

S. Con~ultants 

Are paid consultants used? ~ Non-paid consultants? ...!!!L 

From Hhat Agencies? NIA 

T; Other methods· of interagency cooperation 

u. 

Joint staffing are held on some clients: and occassl.onally joint home visits 
are made ,.,ith ~vorkers froin tlvo .agencies cooperating. Frequently ,.,o:rkers trom 
our agency concen:trate on one problem 3l:ea lo1h:lle· a IvorkeX' from anothe:: agency 
concentrates on another, Hith cons'lderable sharing of informAtion. 

Hhat are the problem areas of clients? 

Finan.cial 
Soc:t:al 
Employmel1.t 
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V # While :i.8 t:ll~ geographic service <lrea? 

Ro¢k Island County 

W. l1dQrit1os 

Whnt £lri~ the Agancy/a short l:'ang~ goals & priorities? l~O::iE 

Lema Rtlllga1 (,fen 'fears) NONE 

X. WhIl.t ft.'!I;"Jldl) th~.l!lgoney !?~i:ce:tve in stlrviCcs? 

\' 

{g~ few ·wQ't"I,e.r!J(:i;~o do intensivEl "'· ... rk \d th those who need it in certain areas. 
OC,1/,H"ally, ~J.;1H is te>o l:illl~t(ict to worl~ on prevention and thus deals primarily 
wi ch cris~e:t 
Srfl;V1CtlS at-a not nV4ilable for cliants in the Aid to Aged, Blind and Disabled 
C,U:cgotiCt;t as those s1tl1ttt:i.on are seldom as critical as thosc of AFI>C families • 

. , 'It Hhnt snp,!} do tlla Aguncy ViCM :I.n ovcrall eervices in B:i.-State area? 

HCllant:(.I.t't: is not: l1va:l.lable to mnny chil>lrcm in the county (e. g. Hil;ln, Coal 
Villt~y) rinu whera it ;1.$ availnble geographically there arc wnitin~lists. 
Thl.ts Itu;my ehil<lrcl'l nro £).~c11.ldud. llcodstart. in this communit:¥ lacks the 
COntinuation £tUg follow-up program for clde);' children that I>!~her communities 
lHHtilSe'l)' Des HoS-u.n •• ) . 

U(lUG~ng itl axtell inildcqulJ.tc and high-pricc.d. esp~c'i.al1y for larser fanlUies 
but for mm111 ramilios and individuals AS ~1Clll. 

X/lOra ute not. eUollg!t s<lt'vicnsavuilnble in c!1i1d neglect situations. Due 
to llHtdaquate. Gtt\fJ: siza, gOncl):olly thu families served are only those with 
t:dlJtll/tlUUSC .llta nead morll pl.'evctl tion. 

'thot'n tU'O not cnough ~t.t'ninod homemul~er'1. 

HOl:<.\1l1tGl.'l'utti VClS to dC!t.ention for teens are needed, such as group homes 
tlnd cmeJ.'gcl'lcy tost:<.n,· c.::\l:e homes willing to accept. them. !i 

!I 
u 

J?> 

'l'horc. Ht' U Ill:,\cd· iQ~' tUtbt"$ for teenagers 1;0 reduce the pO$s:l'bility oJ their 
Ul."oPl)inn out of schooL Abo t if a teen does .clrop out of sch .. ,,1 (or is 
forcod 1.:0 lo.avll) th<1.ro ate nl)\: ~no\lSh S(ttvices\ n~aila,\)le, either for education 
or fen: t"orldng \.:l.l;h hmUy ot' ittuividual· proh1ems~ G~lltog~ams .are .for all 
ages ratht~t·t;hAn hAving sp<!cial faCilities for this group. 

(; 

~rcuienl fnt,·rviccfi> for birth con.tl."ol (inel VI) geared to\"ard teens is 
l'x-osent tn.cUielos tIo not COllCMt'til;Q on tCCI1S, and usually take 
Url*l.: nml lO'ctcOns\\f,lit. ( \ 

\~/' 
A~ti\'~t;y cent~t tOt ,o<.'ns. 
ij'l 
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AGENCY Home Away From Home: Department of Corrections 

Contact Person~ Jim Stanbary 
4400 - 7~n Avenue 
Rock Island, IL 61201 

A. Agency Description 
.. 

Home Away From Home is a live-in home for eight. young men located at 
4400 .- 7th Avenue~ Rock Island, I1\linois. One emergenc.y rOOm is open at 
all times. Presently, Mrs. Parr is the foster mother and has been serving 
in this capacity for the past nine months. 

The home wa!; started in January of 1972 at the Rock Jsland YMCA. In July 
of 1972 th2 Y Eoar.d decided to go out of the rooming business. Preston 
Walker of the Y, Rosie Peoberton of Model Cities, and Jim Stanbary r,tarted 
the formation of a Board to locate,a facUity to place the seven young men 
on parole who were living at the Y at the time. We. began re~ting a house 
at 431 - 9th Street, Rock Island, and stayed at that address until July, 1973 
at which time the Board of ))irt:'!ctors bought the present home, at 4400 - 7th 
Avenue. Roele Island. 0 

B. Agency Purpose 

2. 

To provide a ptopex home and family setting for young men '.zho~ b~Cl.l,use 
0i} past legal problems, cannot or choose not to return to their o'v'(! 
homes or communities. 

To train and prep,are young men to be able to live on their own :I,u. 
the near future. 

(\~-'; 
To counsel and teach these young'~en to deal ~~th tteir problems properly 

'0 

and in socially acceptable ways. 

C{ =---::>~rdComposition 

Hrs. Rosie L •. 'J!eIhberton 
Preston Walker 
Mrs. Nary Lou Schaechter 
Rev. Richard Bowman 
Mrs. Pearlie Hall 
Bill Bdley 
1-1rs. I. Roqinson 

D. Board FUnction 

JOhlt HcAndreVls 
Hank Sinda 
Burton Stone 
Dr. Frank Ruggiero 
Helen All-en 
Mrs. Virginia Brooks 
James E. Stanbary 

The Board is very active. General policies ate determined by the Boar~ 
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Jim Stanbary 
De t. of Corrections 
Juv~ Division 

~. Funding Sources ~nd Amount 

G. 

lh 

n$pa~tmp,nt of CDt~ections 
l)epat"tm(;lut of Cotrc.ctioM alloHances 
Rock Island Couney 

$ 15,432.50 
$ 2,065.00 
$ 1,226.24 

nent')' Comtty. $ 229.25 
i~no'X Gpun ty $ 338.72 

Funding Expanditu~os 

Salat;[.cs $ 5,363,02-

nGlat~d nene~its 3/12.04 

Rent (House. payments) 1,309.'14 

Uti1it::tea~ ate. 1 1438.61 

Cotl£crancan ---"!JL11-
Off:Lc~ SuppHas & Equil,lIlent 1!21~ (home furnishings, repairs, 

laundry supplies) 
'l't'iaVel (Hovin~ van) __ 39,64 

FOod 61 32d.:1Q. 

nep~ymant of Loan 360,00 

AllQwance. Fund 21 335.90 

Newspaper AdVertising 
tot Staff 9.15 

Insuratlce 113.00 

~axes~real estate _204.49 
(I 

Misc~llnncous Items 158.94 

Asency Prostnw~ and DQscriptions 

1) Room and no~rdl Pl,lrentnl Cllre 5) Volunteer Se=vices 
2) Gym arid unfptl h.cUit1es ... Aus~sta.na 
3) Coun$olin~ 

6) field Trips 

I,) '-Sehoo1 ilInrol.lmel'tt. tlnd jpb 111Ac.em~nt: 
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H. Agency Programs. and 'Descriptions (continued) 

1) Room & Boa.rd, Parental Care - Hrs, Parr is the fostet' mother. 
2) The young men can llse Augustana gym and union facilities. 
3) Counseling from }~rriage and Family Counseling and Aug~stana. 
4) Job Placement & School Enrollment - help them actually find employment 

or enroll in school. 
~) Volunteer Services: 

a) Bruce Grossmar has spent time in our group sessions, teaching us to 
work as a group and also teaching each young man to be responsible 
for himself and his possRssions. 

b) Dr. Frank Ruggerio has given much time by participating ,in our 
group sessions. He also has taken the young men to work. out in the 
gym or play basketball, etc • 

c) Completely organized painting and general repair of dining room and 
living room. Supervised the young men in this ~york and participateq. 
in ac tual w'ork himself. 

);/ 

Program(s) Location if other than Agency 

Counseling: Mental Health Center 
Gym & U~lion: Augus tar.a 

Program Hours 

Gym hours are 6: 00 p. m. t.1) 10: 00 p. ms seven days a week during the 
school year. 

I.~pmposition of Staff in Juvenile Related Programs 

J. 

VOl.\l,nteer time f.rom persons at Augustana aT':d the Hental Health 
The~fid house parent spends 100% of her t ~~ in the program. 

Clien\~ele 
\\ 
II 

,,-_&._--
UCUL.CL _-

How mai\.~ people entered the Agency as new clientele? jl.pproxim,2tely 40,. 

\ 
How many~as ret~rned clientele? No figures - approximately 2% 

How J"Iany \puentele discontinued services? N/A 
Th~ xnea1 ie that all should leave to prepare for independent living. 

'How effective doef; the Agency think the programs al;'e in meeting tne needs 
of thE:! clientele? Generally very effective. 

How would the clientele being served be desctibed (race, 'sex, age~ income)? 

Sex - males only; Income - no characteristics; A good racial mixture; 0 

Age - mid teens. 

K. Number of mino',L:ities in the Agency as staff? 

No minorities. Home Av/ay From. Home employs only two staff persons 
directly and thifse two are foster mother (Peggy Parr) and Ass;i.sts;lt 
Foster Father (college student). 
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1u Composition of Sta!t: 

P.rofess:f.onal Salaried P(:Isonnel 2 

Other Salaued Personnel 

VQlunt~ets (Active) 
(Inacuve) 

(lthec 

~~stera Degrea Lavel 

College Degree Level 

Some Coll.cge 

Hlgh School Degree 

No Uigh School Pegtee 

WHAT PERC£NT ARE: 

White 
13.1.~,k 
Hex1ean. 
Other 

100% 

N. Doea staff at-tend conferences? ~ 

5 

2 

N. Al:e thex:e PWII1Slons for: paid classes and other schooling? YES 

0... 18 In"'Sorvicc. Traln,inr. pronded1 lli What is involved (hours, type, etc.) 

l.;!.ve-;[n t.t'a!n.ing; t1 asses and various insr~ tutlons are visited. 

Xl.. Vol,untcars 

t-lhat are thEl functlons of volunteers? 

Counseling; ti\KC ~ollng men to wo-rk OUt at gym, to movies, etc. 
Ddvj,ng ... wben W{a go AI': a .group we need additional transportation. 

This hllS bl.\en v:>lunteeted by Dr. Ruggcnc, Roger Viernow, Jan Wittig 
and Nat}' Lou Schaechtor, 

HarYLQu Schacehtar plcks up and delivers (,)ur bsked goods .and our 
hi-week.ly ol,'dllt !t:orn the tood club. She does a great deal of 
o~l:.!:'fi tUtlnl.ng for us on hel: own time, 

lfuat t~alning do ~olunteers recelve? 

Volunte.el:S Me prof(:.tSSlonals £tom variou$ fields and serve the clients 
:tn the capaclty of tl1elr pat: ticular fields. 
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Q. Referrals 

From where does the Agency receive referrals 

Department of Corrections; Children and Family Services; Catholic 
Social Services and area probation departments • 

To where does the Agency maKe referrals 

DepartTi:~nt of Corrections; Community Mental Health; CETA and NYC. 

R. HoW' does the client "find out about the Agency in addition to the aboY,''! 

Children and Family Services 

n S. Consultants 
I • 

{ . 
t 

i 
i 

Are paid consultants used? YES Non-paid consul tatl ts? ~. YES 

From What Agencies? 

T. Other methods of interagency coopera=ion Not Avail~ 

u. What are the problem areas of clients? 

Family instability, rejection, correctional (auto theft & btl'r!!lary) and 
alcohol and drug abuse. 

V. l-r'hat is the· geographic service area? State of Illinois 

W. Priorities 

l-r'hat are the Agency's short range goals and priol';'ities? 

attempt more adequate compensation for sala1;y of pe1;sonnel; 
further remodeling and upkeep of house; 
reinstitute professional and psychological help; 

1) 
2) 
3) 
4) attempt a greater mix of referral sources; broaden the base beyond 

that of the Department of Corrections 

Long Range (ten yea1;s)? 

1) open a second home or m01;e on a simila1; basis; 
2) to increase communication and agency involvement 

Cl 

x. What gaps do the Agency perceive in services? Not Available ~, 

Y. What gaps do the Agency view in overall services in the bi-state area? 
Not Available 

(' 

. Z. Additional notes: None 
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AGlmCY 

CQntl1ct l1~r:fJOn~ Joe: Da.iling 
630 ~C9th Street 
Rock lelnnd, IL 6120l 

AJ Agency Descr:tption 

11lll t.ognl Aid oHica opened in the basement of the courthouse: as e. 
component.: of tha Hodel Cities program of Rock Island in 1971 c'!.!ld·then 
moved to 11 ftecond locat:/.on at 908 - 11th Street in 1972. Staff consisted 
of ana attorney # one ,full time l .. w student1 two secretaries and a clerk-

~ , ~ypist. uany of tha problems handled were domestic problems as well as 
lnndlord!tenant t Smnll Claims, ~doptions ,and guardianships. 

• • 

.. 

In 1973 the atr.ff of Legal Aid consisted of two attorneys, two secretaries. 
llnd a pa.re time law student. During 1973, n branch office was opened in 
~aGt Holine At: 1016 - 13th Street. This otfice was opened part time for 
the first: three months but with the employnJent of a: full time secretary, 
~he office was able to ~e~~n open five days a week • 

In 1974 ~taff memb~ra of Legal Aid consisted of two ful1 timp. attOTneys, 
two Gecrata.:ries in ROCk l:slnnd and one secretary in East Holine. In 
Mn. ~h of 197tl, the East Moline 't.cgal Aid office moved into new quarters 
at 97.2 - 15th Avonue. ~j'l,)te: 630 - 9th Street; present location • 

13. Ag<:ocy l?llrpoac 

c. 

'the basic purpose of Legal Aid Services is t.:l providf: ,.)'hen necessary, 
}fodel Cie:l.o.s lOt .... incomn res;Ldents with Il;t opportunity to be represented. 
Thll ph:LJ.osophy bah:lnd legal services is to provide poot people acc.ess to 
tho judieial system so that they can se? tMt the system can work for 
theln. Currently more efforts hllve bE:tm made to engage in preventive legal 
education. 

Board Compooition 

iv;!'l1:.1tlm Zessal:'. Chairman, 
George Campagna} Vice Chai~man 
Virginia llrooks, Secreta:t;:y 
Thot\lo.a. Blade. 
Rut:h JOt'l.M 
DU~\~A.r:d I.ong 
l:tarv:tn Schrager 

Hank Si.nda 
John Telleen 
Terry Wisecarve:t;: 
Thomas Gose t Chair:-.anPersonnel 
Thomas Lytton 
Clarence Darrov 

'the non't'dfut\¢ tions as tl. poHc.1[ making board and helps in tapping 
~aditional funding sources. 

Preceding, page illank .,.181'" 
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E. Ageo=y Flow Ch~tt 

F, 

H 

-- ~~--

East Mollne OificE 

E'und tng S::Jutces and JI.rr.*;l.lnt: 

1974! Hcciel Citi~B Demonsr:ration Ager,..:y: 
UnitEd W,lY: 
S~uth Meline TownShip: 
Ncline F'vun:iar.!:m: 

Nc t av.ulable -------

Rock Island Office 

$ 27,226.00 (6 months) 
$ 20 t QOO.OO 
$ 1,000000 
$ 5.000.0CJ 

.Agancy Pr::gu.ms and DESCrl.pt:1~ns (this includes all progrCl!llS wheth¢l; paid 
Ot valun:ary pe~sonnel partic1pate) 

Legal Ald 5eevi:e5 of Rock Island County was established to represent iow 
lUCe:1':. per£)~n!< dud I"m1l.ies who ~ould not otherW.lse obtain the services of 
an .. norney 1n .:.ivil, matters, Lezal Aid does not represent peraonsin 
ct:.fmlnal mac:c..,rs or in m~r\;erswith Whic.h the private bar can adequat~l.y deal. 
IbIs ha~ been and COntinuES t~ be our purpose and goal. 

Alter the cilenc haE- ql!aHfied under the economic and need guidelines, 
Legal A~d Lund 1cns: .1n muc.h the same way that Cf. private firlll might, i.e., 
thtc~gh c~ns~ltaLian, LegOtlaticDs, and if necesAary, through eourt action, 
LE:g",l Aid a:.terupt.s t:; solve the cl1ents problems. 

\': 

Ptog!6m(S) lcca p lon if othar than Agency 

630 - 9th Street, Rock Island. IL 61201 (rn.;ir. o£hoe) 
922 - 15th Avenue, East NoJ.i,M, IL 61244 (bral"~h c':'fice) 

8:30 a m. - 5:CO p·m. Monday through Friday 
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t. Compoaition of Staff in Juvenile Related Programs 

It cannot be determined by program. 

J. clientele 

UQ1.7 many people entered the program as ne~ clientele? 725 

llow mnny ns t'eturnedcliantele? E... 

Uow many cl:I.ent<ale discontinued services? Not applicable 

How effective does tlle Agency think the programs a1.'e in meeting the needs of 
the clientele? 

Becauae Qf stllff shortages .as well as the inability of Legal Aid Services 
to ndvertise, many persons who would qualify and might need our services 
are left unserved. For those clients who received se~vices from Legal 
Aid~ most if not all, seem satisfied. However, by the time that some 
clients contnct Legal Aid there is little that can be done to help the 
cliont:. :1.n any meaningful \"ay. Thus, ~"c feel that a preventive education 
progr"UI is eS$antial. 

now would the client(:.le being served be described (Race, Sex, Age. Income)? No:: Gi. ... :~ 

1<. Number of minorities in the Agency as staff 

L. Composition of Staff 

Pl;'o£essionaJ. Salaried Personnel 

Other Snlade.d Personnel 

Volunteers (Aetivc) 
(Inactive) 

Other 

1.aw Degree 

Callose Degree Level 

SoroQ College 

High S~hool Degree. 

No HiSh School. Delsrce 

:1.974 

3 

3 

1 

2 

3 

1 

1 

2 

1 
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1l1.a..::k _.fO% >~;.--:-.:: 

l-!exlcdn ~-
Other 0 

D:es Stalt attend :onteten:e&~ 

N. IHe theta pt~Yl.~1.:;ns f;H pHd .::ia!>ses and othet school.1ng1 I§.§. 

O. Is in-6etVl:e t:&inlng prcvLdedi . 

Tte .tt~(n~y& ,u ~ne staff ~ttend va(~a~s inst1tutlaOS and coijferences 
.sp:n~Jrsd by su:h O!gdn!za~lcns as th~ 1111n015 ins~1tute for continuing 
Legal Ectuci>.tl.::u l Nnt:l ... nal Legal. Al.d ani Dat:en:lH A~scc1o.c1~ml American Barn 
A&5C.;:',HiMI nrd the ~~1.t.n;::.is S::i\ce But I\SS'::'~l-iit1:;n ~nd attendance' at: these (J 
in~t:i.t .... t.l.On5 d'i:p~nds uP:H\ the. !:'ui:~b~tl.ty ~t tne 'C;:pl::.~ and the availabU.:t.ty(! 
=i funds ~ 

69ccet~rle~ re(eive J~ the J~b t!~lnfng dnd whets appr~p:late and as funds 
c'!!t! i.";:"l..l."\)1.~, tht::y ,an r;.a.\i.e pt::iesr.i:>uul -j="el~pli .. ent. ;::OIHs.e& at Bla.ck ltatvk 
C'::.1 tf-ge 

p. V~lun~ee(c 

Excppt l~: piC~ t1m~ law ~t~den~s item the UnivdtSlty of Iewa, Legal 
A!j nd& neV~I used v~1~nt~~C5· ~~ 

FLom whe:e dOPb tbe Agency receive Eel~((alsl 

L63~L Aid Se:~i~es has k~FL n~ :ecoxd& on ~he naMbeE ~t percentage 
QL re[eEtals that (~me t:Jm elha: agen~le5 

f.:. \»hi:!a doel:: ~r.e I\i',€n:.y q",ke retett~:'s~ 

Sa.:Htl 3\O'~\lt,Hy AU\I\inlSt:,ou.8n; Old :\ge A5S iStll,I:\Ce , Dl.l;a.b;t.l;lt:y and 
S~~plam~nral SEcUrlty !nt=ffie; Illln~l& Department of P~blic Ald: 
Rti~k !.sl"nu Count-y V;dfare tnf;:::mati:m l:ld Rater-Gal; 1111n91'; Department 
of ChlldtE:n and }i[1!t41y .3enl:::·~I::; Il.;'~noJ.s Lawyer .R~i€!aal Se:tvicei .. 
Pr:Jj6:.t l:\O\~; r:\>.losh .. p ct:t1<;esj illl.T\01S D1\11&1on of Vocational 

~'R~nabllltatl~n; ~oc~. ~sland Countr HIUp~w~c Ot£lte; F5m~~y Llfa 
Bu:ea~; L~tha~~n Weltare; Gov~ruor\& ~:t1Qn Off1ce and CathollC 
S~I~ ldl \It:~ \,!,. ~'s. 
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tt. nov dces th~ client find out abc>ut the Agency in addition to the above? 

During the summar of 1974, Legal Aid Services of Rock Island County produced 
a Legal Aid Hanual for use by social agencies and many referrals come as a 
resutt: of that. AltlO, soma posters were printed announc:l.ng our locations. 
Marty Ot11Cfl:' a-lienta a1:e ~a£erred by friends "",hohave previously been served,. 
by other lawyers or doctors and other agency people. 

8. Conoulrnnt:8 

A'ro. lUlid conaultants used? No, except for bookkeeper 

Non-paid consult:~nts? OccasiClnally members of the private bar 

From vItae Aget'ciea? Not applicable 

~* Other methods of interagency cooperl1tion 

The Rock. IIlla.nd County Welfare Council and its Case Coordinating Council. 

U. Wht\c lltc(J!the pJ:oblcm nre\lS of clients? 

Consumer probl~mg~ administrative lat" problems. family law matters, some 
job related probl~ms, some juvenile problems and other miscellaneous areas. 

V. Whnt ~a thQ scogt'aphic setvice aren? Rock Island County. Ill~nois 

•••. Wht!.t llrc the Asency'a short range go~ls and priorities? 

IJ:he short range god or Lepal Aid \1s to provide adequate repreS':mtation 
in civil nlattots to. lot" :i.ncomepers0ns. With limited resources and 
IiItllff. our prior:ttieS have been to serve those. with the most immediate 
llnd preSSing neac!!. These pdoritiec'h,re determined largely on at1 
individual basis. 

LOM r4nuc. zoals of l .. eg\ll Aid are to expand oh:c services to those 
portions, of the low inc!ome cOlllll\unity with Hhicn-¥e have had little or 
no Qgfcc;tivc contact. particularly the elderly I juvenil~:s, the mentally 
retll.rdad. and the lIlia11tlll1y ill. 

, .. .;) 

milt Cnp$ do the Agency perceive in services? 
1 v 

B!)CautH~ j~f luck of scn£f t we kiwi not been ublf.{ to undertake extended and 
eQml,:tc~ da$i$ netions in\lolving pl;obl~ms effecting lar~e nllmh:ers of 10\'; income 
P~l",u:Il:\!). A16o~ t~e lnck the l:MQUrc:cs and the staff nec(i!ssnry to reach lO~>7 
1m:otl\l~ 'P~r$Qna ",110 c;:tnnot nasil'Y come to our -office. Thet'e is also a need for 
i~rn:e.Ibt\t:At:ton tu mQ?i'Cl s!i1l."iaua tnisdemeal10r cases lolhcre low income persons 
~to. ;1;nvol.'lad. 
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Y. What: gaps to the Agency view in overall sF.rvices in the bi-state area? 

There is a critical need for legal services for the elderly, juveniles, 
the mentally ~etarded and mentally ill. 

Z. Additior:al notes: None 
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AGENCY Lutherc:m Helfare Service 

Contact Person: Roger Arnholt 
1518 _. 5th Avenue 
Moline, IL 61265 

A. Agencv Description 

......... . '..., \ --...... 
"' ......... 

The agency is located at 1518 - 5th Avenue, Holine, Illinois, Room 512. 
It provides services such as cOllllllunity.or;:anization, counseling with 
fttmilies, adoption and public speaking. Anyone requesting service ,."ithin 
our scope was served or referred to an agency, etc., that would be 
helpful to them • 

B. Agency Purpose 

'Io define specific areas. of human need in Hestern Illinois; to conduct 
research anq development for both existing and proposed functions; to be 
aT. advocate for constructive social change; to provide direct human services' 
and programs; to providp. education, consultation, an4 volunteer opportunities; 
to assist, the church to meet human needs. 

f 
C. B')ard Com]?O$ition 

Pastor Allen Nelson, Secretary 
Joan Eastlund, Vice Chairpe,rson 
Leland Schroeder ' 
Pastor Watren Heeg 
Mrs. Robert Reed 
Rev. Charles Haney 

D. Board Function 

The Board functions as an advisory board. 

E. Agency Flow Chart 

See attached. 

F. Funding Sources and hnount 

ALC and LCA congregation contributions. 

G. jfFunding Expenditures 
l 

Salaries 

Related Benefits 

Rent 

}) 

1974 

$ 15,216.90 

$ 2,302.70 

$ 834.69 
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Les Johnson, Chairperson 
Ben Nefzger 
Gerry Rinden 
Tom Higgins 

, Jean G10wan 
Jack Schlicksup 
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Director* 
Administrative 
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II 

'i Accounting 'i 

Payroll " 
Per.sonnel 

Man<!gement" 
Information 
System 
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* Members 
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District ALC 
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CENTRAL SERVICES 

, 

Tlirector* 
Planning & 
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Development 
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Development .' Program. 

I', 

of Uanagement Team 
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1 Executive Director* l. 

Management Team Regional Councils 
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. REGIONAL PROGRAMS 

Director* Director* Director* I P. R. & Region I Region n 
Development " ........-J 

Andover Regional 
Retreat Center structure to 

U~SI be developed 
MANAGEMENT by staff and 

COUNCIL 
f--

Nachus;1. Home regional 

(Representing 
council. 

Peoria Area 
all program Services 
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G. Funding Expenditures (continued) 

Utilities, etc. 

Conferences 

Office Supplies 
and E'!uipment 

Travel 

Food 

Other (Janitorial) 

$ 

$ 

$ 

$ 

$ 

$ 

948.74 

153.39 

865.40 

781.64 

56.04 

160.02 

-,-.~- . 

/' ,~ 

;,: 

H. Agency Programs and Descriptions (this includes all programs ""hether paid 
or voluntery personnel participate) 

Rock Island County Community Systems of Justj.ce, Release on Recognizance, 
Headstart, School Age Parents, ten county agency on aging, adoption, 
family counseling, community organization. 

Program(s) Location If Other Than Agency. 

October, 1972 to January, 1974 on-site nutrition program at St. John's 
Lutheran Church, Rock Island. 

Essenti~lly the program is carried out in the offices at 1518 Fifth Avenue 
or at the home of clients. 

Program Hours 

9:00 a.m. - 5:00 a.m. usually, but in case of emergency we are ready 
to help ~o1hE:never possible. 

I I. CompOSition of Staff in Juvenile Related P~ograms 
t. 

S'. "IS; not broken down by juvenile programs. Five social workers until 
'J:r .. 30, 1974; 1 secretary; 3 student part time; and 10 older American 
volunteers through tile end of January, 1974. 

J. Clientele 
() 

How many people entered the agency as new clientele? Approximately 50 

How mauy as returned clientele7 Two 

"ow many clientele discontinued services? Thrae 

\\ 
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J. Client~le (continued) 

How effective does the Agency think the Programs are in meeting the needs 
of the clientele? 

'\" ~ (,i 

'\ 

V,':;.,ry effectively in many ways. But in the field of adoption there 
is a gap that needs to be filled but no babies, ~~hite, to fill it. 

In the field of aging we are meeting with su~cess in fu~,fil1ing the nl ads 
of the older American in our commun~ty whose nlcds while not demanding are 
more or less there al~d neea to beenswered. Thd"e ,is a great need for 

- the younger people to get involved, WHh older peuple in a helping situa,tion:;-
~~ 

How ~."ould the clientele being served be described (Race, Sex, Age, Income) 

Clientele would be White - Female!~~le 20-90; P~~r to middle in~ome. 

K. Number of minorities in progrcm as staff? ~ 

L. Composition of Staff 1974 

Professional Salaried Personnel 4 

Other Salaried Personnel 4 

Volunteers (Active) 3 

Other o 
Masters Degree Level 2 

College Degree Level 5 

Some College 3 

High School Degree o 
No High School Degree o 
WHAT PERCENT ARE: 

White 100% 

M. Does Staff a~tend conferences? Yes !) 

N. Are there provisions, for pafd classes and other schooling? Yes 

o 
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O. Is In-Service Training Provid2d? Volunteers for SDA Volunteers. 
Hhat is 5.nvolved (hours, type, etc.) 

The congl.',egation meals program had in-service training for volunteers 
prior to the opening of the center involving six se~3ions lasting for'four 
hours each. They covere'd the subjects that were felt would come up by 
the volunteers who would be working ac the center, i.e., nutrition prQb~~ms, 
social security, Public Aid, nursing, etc. They w~re shown how to get help 
for. people when tr.c scope of the center's help was not far-reaching en')ugh 
for eha client desiring assistance. 

SDA Volunteers are giving training into the aspects of how they v1culd feel 
if they were &.n 2lderly person 'Yith the handicaps that growing older brings~ 
i.e., blindness, partial blindness, slower movement, difficulty with the 
manipulation of hands and feets and legs. 

Volunteers for SDA are giving instruct~ons when even just calling what they 
should lJe looking for when they are talking to their client to indicate need. 

l' • Volunt,eers 

What are the functions of volunteers? 

Information and referral services for nine of ten counties in Hestern 
Illinois for the elderly; participation in planning for corrections 
program in co~~unity. 

What training do volunteers receive? 

Volunteers at the nutrition site were giVen six days of training in 
various areas of need, Le., nutrition - Cooperative Extension; 
nu+sing services, social security, legal aid, ~ublic Aid, etc. 

Other volunteers ~07ere given training as needed and appropriate to the 
tasks they Here assigned. 

Q. Referrals 

From where does the Agency receive referrals?· 

Referr;als from most agencies in the area, Le •• Department of Public 
Aid, Department of Children and Family Services, Youth Guidance Council, 
Rock Island County Information and Referral, Release on Recognizance, 
schools, self, Visiting Nursea Association, Community Nursing Associ~tion, , 
Churches, interested individuals. 

To whel:e does the Agency make referrals? 

To the agencies which render appropriate services that are required 
by the individual which we are unable to supply, i.e., Public Aid, 
Children and Family Services, Bethany Home, Birthright, Abortion Counselint":"'..:..-:--
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R. How does the client find out about the agency in additio:l to the above? 

Phone book, word of mouth. 

S. Consultants 

Are paid consultants used? YES Non-paid Consultants? ,~ 

. From What Agencies? CSUACS 

T. Other methoda of interagency cooperation. No answer'given. 

U. Hhat are the problem 'areas of clients? Aging and adoption 

V. What is the geographic service area? 

Geographic area now is: Rock Island, Henry, Hercer, Henderson, Harren, 
Knox, Hancock, and HcDonocgh Counties in Illinois. Prior to rearrangement 
of areas of service in the latter part of 1S74 this otfice served: JoDaviess. 
Stephenson, Carroll, Ogle, Hhiteside, Lep.., Rock Island. Henry .. Burec:.u, 
LaSalle, Mercer, Henderson, Harren, Knox, Stark ar.d Putnam Counties. " 

W. Priorities 

Hhat are the Agency's short range goals and priorities? 

o 

a) Exploring potent1al for short-term intensive treatment center at Andover~~~ 
b) Continued involvement (';1 a community development role as pr.eviously. 
c) Exploring potential for development of retirement complex in Rock 

Island County. 
d) Development of Family Life Enrichment group educat~.on program. 

Long Range? (Ten Years) 

Continued involvement in a community develop~ellt role as previously. 
Service development in geographic s-"!l:"vice area outside Quad-City area. 

X. Hhat gap::; do the agency perceiv~' in services? 

• Services to aging, unwed parents, services to youth 10 to 18 years old. 

Y. What gaps do the agency viel" in overall services in the bi-state area? () 

Augment services to YOU!i·h 1'::~S 10 to 18. 

Z. Additional Notes: Non.e";, 

fir;:; 
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AGENCY Marriag~ & Family Counseling Service 

Contac~ Person: C. Bruce Grossman 
Room 512 - Safety Building 
Rock Island, IL 61201 

A. Agency Description 

This agency serves all without regard to income who require its services. 
The Harriage and Family C~unse1ing Service is a community sponsored resource 
for counseling and education in marriage and ~amilY life. 

B. Agency Purpose 

The Harriage and Family Counseling Service provides counseling s~/:\sions for 
clients with oarital and family problems. It conducts premaritalaroup 
seGsions and provides community education concerning the nature of marr:f.age 
and family living. Also it provides training sessions to th~ professional 
community. 

C. Board Compositio.l 

Thomas Blade, President 
William Ward, Vice President 
Lawrence Satin, Secretary 
J. E. Benson, Treasurer 
Rey. Robert Lee 
Mrs. Hargaret Cheney 
John Telleen 
Warren Thiesen 
Rev. Roy Burrile 
Rev. Phillip Nelson 

D. Boa~d Function 

{"illiam Radant 
. Hrs. Anna. Toney 
Dr. F. X. Mecer 
Rabbi Robert H. Benjamin 
Hrs. Laura Lehman 
Robert Hubbard 
Rev. Bruce Alli.son 
Andrew Jefferso~ 
101r6. Trudy Moses 
Edward Pope 

The 27 me:nber board serves to estaolish policy aud secure financing. 

E. Agency Flow Chart. None 

F. Funding So~rces and Amount 

United Way 
John Deere Foundation 
Holine Foundation 
Fees Income 
Testing 
Community rducation 

Program 
Interest 

$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
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4,500 
343 

69,643 



I. 
I , t 

I 
I 

• i 
I 

... I .... 

I. 
t l. I. 

i I 
I .c: 

\ 
I 

I 
,e 
~ ; 
J ; 
~. 
i 
i 
" ~ 
'I t. 
I 

f , 

• 

• 

• 

• 

• 

G. Funding Experiditures 

Salaries & 
Related Benefits 

" 

Rent ""$ __ 4,-,,,-,,4.:;.5.:.-7 

Utilities, etc., ~$~ __ ~9~2~0 
" : Telephone & telegram 

Ccr.ferences ,:!:..$_..,-..::::9.::.5~0 

Office Supplies 
& Equipment: 

?;'ravel (local) 
- . ~... 

.Community Education 
Program 

Professional fees 

Postage 

?rinting 

Subscript.ion 

Testing 

$ 1,175 

$ 100 

c:: 
" 1,500 

$ 1,645 

$ 450 

f' 330 

$ 350 

$ 305 

H. Agency Programs and Descriptions (this includes all progratl'_"l whether paid 
or ,vo!uutary personne! participate). 

Primary progra~ - counseling (clinical practice); premarital, individual, 
family and marital or couple. 

Secondary program - Education (train~ng other professionalR) 
'/ 

Programs relating specifica,lly to juveniles: 

Individual counseling - counseling dea11ng with the individual and 
his/her problem. 

FamIly counsel;!:,,£, - therapy sessions involving the members of the family 
to help all~v~ate the problems. 

Pre-mar ita! counselir.g - therapy sess:!.ons which deal with the problems that a 
couple wi,ll face b-.!fore entering marriage. 

NOTE: 30% of the overall probleln's dea,lt: with are juvenile related problems .• 
Six to Eight: p~rcent of the people seen face-co-face are juveniles. 
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,n. Agency Programs and Descriptions (continued) 

I. 

J. 

Program(f.l) location if other than Agency. 

Consultant in marital diagnosis located in MinnealoF_s, lUnnes?ta. 

Program Hour~ 

8:00 a.m. to 5:00 p.m. - E'ive da;", ;.. ~"":~k 

Composition of Staff in Juvenile Related Prvgram$ 

Executive Director; Director of Education 3ervices; Consultant 1n martial 
diagnosis and three residents in marriage c(cr.seling. (Staff o~erlaps in juvenile 

CH.entele 
and adult programs) 

How ma'ny peopl~ entered the agency as new clientele? 

Counseling, 197~ - unknown. 

How many as. returne~ c}:t.en.tele? 

3-4% (esti.t:lated g;Iesl». Returned clientele are not always considered 
in the catc:gory of " r &turned clientele" because they retm:-n for ne' • 
problems and wculd be considered new clientele. 

How many clientele discontinued services? All 

How effect~~e does the ageLcy think the programs are in meeting the needs 
of the clientele? 

According to the agency's evaluption, 75% of the people are being h~lped; 
therefore, the egency feels it is very effective in meeting tile needs 
of clientele. 

How tl70uld the clientele beIng seLved be de''3cl:'ibed? (Race, Sex, Age, Tncome) 

Reco .. ds have :lC'; been kept as to the c!':'~ntele being served by the 
above cat~~~ries. (This information is n~t available) 

K. Number of minorities in the agenc:· as. steff 

1974 1 resident in ma~riage counseli:.g 

Co~positi~n o~ Staff 

Professional 
Salaried Personn~l 

Other Salarie: 
Personnel 1 1/2 
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L. Composition of Staff (con~inued) 

Volunte.ers 
(Ac r ~ ve &. l,lac l:i ve) 0 

Other 

Ma~ters Degree Level 6 

Colleg~ Degree Level 

Some College i 

High School Degree 1/2 

No High SchoLl Degree 

WHAT PERCENT ~~: 

Wh::'te 86% 

Black 14% 

l'1exican 

'Other 

M. Does staff attend conferences? YES 

N. Are there;"r "),:isior.s for pald classes a:1'.1 C!th~t schcol:!.rtg?'NO 

0;,. Is !n-Servj c '. ','It,alning provided? YES 
What ik,_~'f61ved (hours, c),pe,-uc,) 

" 
t .~~...--~' 

1. • Personal study, self study. 
2.. Inrer-office o:onsultat:1on - upgrading of staff techni.ques & skills-. 
3. Library - ~stablishlng. upgrading and utilizing a 'library 0)£ 

profes5ional mGt~r~als. 

P. Volunteers' 
;. 

What a::e -th~ fUM.tions of volunr.eeLs? NONE 

What tral;ning de volunteers receive? 

Q. P.eferl als 

FrC'll 'Nherf aCres the agen:y "~cei ve referraU? 

':-' 

For:ner cHen ts.. ~I~li\~~>~ages. /' _ergy. physicians, social a6enc.ies £, schools ...... 
'''''' ; 

·ro . ,~' _re dCJes tnt? agency mak~ reietrals'? 

Mental h~alth, psychIatrist. 
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R. How does the client find out about the agency in addition to the above. 

S. 

T. 

Pamphlets, mass media (radio and television) 

Consultants 

Are paid consultants used? YES Non-paid consultants? 

From what age .. ,; .• ':!ies? 

lir. Paul D. Arnold, Director, Psychological Services, 
Fairview Hospital, Hinneapolis, Minnesota. 

Other methods of interagency cooperation. 

This agency ",orles in conjunction with a number of different agencies 
in the community to help resolve marital and family problems. 

U. What are the problem areas of clients? 

Premarital problems; Individual problems; Family Problems; and 
Marital or Couple Problems. 

V. what is the geographic service area: 

Scott County, IO\.a and Rock Island County, Illinois 

t'i. Priorities 

tfuat are the agency's short range goals and priorities? 

To resolve peoples problems. 

Long Range (ten years) 

To build competency with people in the community so that the people 
can take over the counseling services. 

x. What gaps do the agency perceive in services? 

None in terms of stated functions and in relationship to services provided. 

Y. tfuat gaps do the agency vie~~ in overall services in the bi-state area? NONE 

Z. Additional Notes: None 
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AGENCY Moline Gxoup Home 

Contact Person: Mrs. Mae l'mddox (House Mother) 
1150 - 12th Avenue 
Moline, 11 61265 

o 

A. Agency r·escr;iption 

Holine Group HoltLe is a home for six boys located at 1150 - 12th Avenue~ 
Moline, Illinois. It is owned by the l'ioline' Foundations which is 
allowing the Ho1ine Group Home Inc~. to use the facility. The home began 
its operation in June of 1973. 

B. Agency Purpose 

C. 

D. 

E. 

F. 

G. 

H. 

The purpose is to provide a facility and px:ogram for six boys who have 
been adjudicated, "miners in need of supervision" by the Juvenile Court. 
Generally speaking, they are young men who are ha.ving trouble "making it" 
in their own home. 

Boatd Composition 

Ray La1:lood Dick Kanka 
Ruth Frysingex Mike Wendt 
Rev, James Allemeir' Teny Lynch 
Judge Rcb~It Bell Terry Petersen 

Board Function 

~he Board functions In an advisory capacit,·:r, meeting bi-mon~hly. 

Agency Flow Cha~c N/A 

Funding Sources and Amount 

Rock Island County Board - $1,291 per month 

Funding Expenditures 

Salades $ 3,200 

Related Benefits 348 

Utili ties, etc. 600 

Food 

Agency Programs & 2.) 900 
j! 

esc.riptions 

Room and BOClI'd 

One-to-o,ne Counseling 
"'-- __ :_",==.~",=.;~:;...=~-o-=--,--- _.~ 

Pt:ogram.(s) locatt,n if other than Agency 

Program Hours N/A 
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I. Composition of Staff 1n Juvenile Related Programs 

Two houseparem:s ,ind one coun5el&t (all paid) 

J. Clientele 

How many p~ople entered the ~gency as new ~lientele~ 18 

Hot-t many as returned clientele( 

How ,'l.any cH.ent::ele discont 1nued sen,'l.ces? 1& 

How effective does the Agency t.hink t.he prcg'Iams are in meeting the needs of 
t;te clientele'? 

Generally speaki'ug, the program .s.ppears to assist the young men adjust 
back to their heme situation. 

How would the clien:.ele bei.ng set"Jed be descclbE;;d (cace, sex, age, income)? 

Low income, male, white 

K. Number of minorities in the Agency as staff'? One-Counselor 

L. Compo?ir.ion of Staff 

Professional Salarled Personnel __ ~ __ 

High School Degree 

WHAT PERCENT ARE? 

White 77% 
Black 
Mexican II Other :=--22%_ 

M. 
d 

Does staff a'frend c::snfe'cences? NO 

N. Are there provisions for: paid classes and othe.r schooling? NO 

D. Is In-Servic.e TrainIng provided? YES What i,; involved (hours,\type. etc.)? 

Training is th~Fugh probation services and other agencies. 

P. Volunteers 

"Hhat are the functions of: volunteers" ~o V£lunte.§.E 

What training do volunteers receive? . NiA 

, Q. Referrals 

Fro~ tyhere does the Agency receil:e refer tals 'i 

The home recel.ves 811 o.f their retenals from Probat1oo. 
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Q. Referrals (continued) 

To where does the Agency make referrals? N/A 

P. How does the client find out about the Agency in <;!ddition to the above? NIA 

S. Consultants 

Are paid consultants used? NO Non:'paid cC'i\sultante'l 'YES 

From What Agencies? 

Probation, Police Departments and Youth Services Bureau 

T. Other methods of interagency cooperation N/A 

U. What are the problem areas of clients? 

1. young men in need of supervision 
2. school problems 

V • What is the geographic service area? Rock Island Countz 

W. Priorities 

t ' Wha t are the Agency's Rhort range goals & priorities? 

To assist young men adjust to the home~ and school and community 
situation by providing a stable home environment, guidance and 
leadership so they can return to their natural home. 

Long Range (ten years)? N/A 

X. What gaps do the Agency perceive in services? N/A 

Y. What gaps do the ~gency view in overall services in tpe bi-state area? N/A' 

Z. Additional Notes: ~ 

o 
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AGENCY Moline School of Social Work 

Contact Person: Ben McAdams 
1619 - 11th AvenlJ.e 
Moline, IL 61265 

A. Agency Description 

The Moline School of Social Work is located at 1619 - 11th Avenue, Molinp. • 
.'This service is sponsored by the Holine School System. 

B. 

C • 

D. 

E. 

Families of children from kindergarten through grade 6 are regularly serviced. 

Agency Purpose 

To assist ch}ldren, parents and school personnel associated with them when a 
child's social and/or emotional adjustment interferes with school adjustment. 

Board CotllPosition N/A 

Board Function N" .....0-

Agency Flow Chait 

F. Fund~jg Sources and Amounts 

Moline School System 

G. Funding Expenditures 

Salarief; 

Related Benefits 

Rent 

Uti,lities, etc. 

Conferl'lnces 

Off:Lce Supplies & Equipment 

Travel 

Food 

,~ , 

1974 

.t 30,000 

$ 1,080 

$ 2QQ, 

$ 100 

$ 400 
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H. Agency Programs and Descriptions N/A 

Program(s) location if other than Agency 

Social Workers are housed at the Administrative Center. 

Program Hours 8:00 a.m. - 5:00 p<mo 

1. Composition o~ Staff in Juvenile Related Progr.;lms 

Presently employ'two social workers. 

How many people entered the Agency as new clientele? Statistics Unavailable 

How ma,ny as I ?:e~!l;ned cii~Jltele? Statistics Unavailable 

How many clientele discontinued~~rvices? Statistics Unavailable 

How effective does the Agency think the programs are i,,9 meeting the needs 
of the clientele? , Average " 

How would the clientele beIng served be describ,;d (Race, Sex, Age, Income) 

All ethnic minorities are served; both sexes are served. 
Ages: 3 years to 21 years; all income levels are served. 

K. Number of minorities in the Agency as staff? 

L. Composition of Staff 

Professional Salaried Personnel 

Other, Salaried Personnel 

Volunteers (Active) 
(Inactive) 

Other 

Hasters Degree Level 

College Degree Level 

Some ,College 

High Schoo1 Degree 

,iNa High School Degre~'j.:J 

o 

o 

2 

Not known 

Q 

,} 

() 
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L. Composition of Staff (continued) 

WHAT PERCENT ARE: 

White 100% 
Black 
Mexican 
Other 

M. ';1:Joes Staff attend conferences? X§[ 

N. Are there provisions for paid classes and other schooling? NO 

o. Is In-Service Training provided? NO 

P. Volunteers 

lfuat are the functions of volunteers? None 

What training do volunteers receive? NIA 

Q. Referrals 

From where does the Agency receive refarra1s? Schools 95%; Parents 5%. 

TC' where does the ;.gency make referrals? Not known 

R. How does the client find out about the Agency in additiort to the above? 

s. 

T. 

u. 

V. 

H. 

x. 

Y. 

NO ANSWER GIVEN. 
Consultants 

Are paid consultants used? 1:!Q Non~paid consultants? N/A 

From What Hgencies? NIA 

Other methods of interagency cooperation? No. answer given. 

What are the problem areas of clients? Social or t!motional maladju":'~ .. .ants 
interefering 'l-Titb school adjustme:lts • 

Hhat is the geographic service area? .!:!oline School District 

Priorities 

What are the Agency's short range goals and priorities? Being revised at present time • 

Long range (ten years)? In revision 

Wh~t gaps do the agency perceive in services? Not known 

What gaps do the Agen~y view in overall services in thebi-state area? 
I 
I, Z. Additional notes: ~ 
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AGENCY: ·Hamequa Lodge 

Contact Person: Bill Myers 

Namequa Lodge. 
Route 2 - Box 288 
East Moline, IL 61244 

"".. A. Agency Description 

. f: 
-) ; 

, 
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I , 

<:! 

. , 
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! 

t 

Namequa Lodge is a private, non-sectarian, nCln-profit corporation 
established in 1948. The Lodge is licensed by the State of Illino!!:; 
Dept. of Children and Family Services as a Child Care Institution. 
It is a residential educational and treatment-oriented child care 
facility serving a maximum of 18 residents. Namequa is sponsored 
by the Rock Island County Federation of Women's Club. 

B. Agency Purpose 

The object and purpose of this corporation is to operate in cooperation 
tvith courts and related agencies of the .coullties and state, a residential 
center for girls of emotional and/or social problems, and to provide 
training and education for girls age twelve to eighteen. The purpose 
of such treat.ment and education is to prepare the girls to return to 
their rightf~l places in the commc.nity as contributing citizens. 

C. Board Composition 

Mrs. George Crowe 
Mrs. Donal1 W. Allen 
Mrs: Adolph Noppe 
Larry Brewe}; 
D. Dwight Sills 
Mrs. Larry Corey 
Mrs. Donald Shaw 
Mrs. James Christensen 
Mrs. Carl Kramer 
Mrs. Phillip Nelson 
Ms. l1argaret Decker 
Mrs. Stewart Balser 
Mrs. R. Victor Hanks 
Nrs. Larry Carlson 
Rev. ~illiam Gremes 

Mrs. Charles Kinney 
William T. Phares 
Steve Singley 
Hrs. Doneld Butterwotth 
Mrs. Kenneth Suss 
Mrs. Carl Bruch 
Hrs. Ronald Orme 
Hrs. Keith Cregley 
Hrs. Gordon Bnlley 
Mrs. Howard Sanders 
Hrs. Herman Kadel 
Mrs. David Peters 
Mrs. Donald Adams 
Hrs. William Taylor 
Mrs. Harold Hoppe 

JudgG lL1bert Bell . 
Dr. t-~:r:,.f;riain Kritzmire 
Lamont Holtgren 
Mrs. Ruth Bartleson 
Robert Hubbard 
Mrs. John Golden 
M~s. Clyde Meier 
Robert DeJaegher 

D. Board Function 

E. 

The ~amequa Lodge Board sets all policy for the lodge, establishes 
8.n annua;L budget a\1d hires the Executive Director. The .Board meets 
monthly to handle the business affairs and policy making. The 
Executive Committee can function in behalf of the Board bet,vean 
meatings. Four standing committees meet on a regular basis and 
make re.commendations to the Board 'for action. The Namaqua Lodge 
Board is an active bo.ard. 

,'i 

Agency Floiv Chart 
~ 

See Attached Sheet -207- Preceding: page blan'k 
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E. Agency Flow Chart 

EXECUTIVE DIRECTOR 

I ASSISTANT AD}llN1STRA"roR 

r-~-

_k SCCIAL WORKER" 

TEACHERS 

RECKEI".rIC,N i~ORKEl\.S 

VOLUNTEERS VOLUNIEERS 
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Funding Sources and Amount 

Counties 
IL;EC 
State Of Ill. (DCFS) 
Hot Lunch 
Fund Transfers 
and Miscellaneous 
Contributions 
Capital Equipment 
Investment Inc. 
Benevolent Fund 

Funding Expenditures 

Salaries 

Related Benefits 

Rent 

Uti1itiefl, etc. 

Conferences & l)ues 

Office Supplies and Equip. 

Travel 

Feod 

Other (Specify) 
Medical . 
Ineurance 
Maintenance, Repair 
Capital Improvement 
Consultants 
Miscellaneous 

$32.74.1. 78 
60,740.90 

972.10 
1,702.00 

18,926.19 

2,324.52 
849.28 

l,n1.02 
997.46 

120,965.25 

1974 
69 ,13"2.'"6 7 

13,500.73 (FICA) 
1,206.60 n!nemp10y. Compensation) 

'"")i 

// 

/J ,3'42.5'3 

1,012..05 

5,92'2.31 

1,394.69 

5,361. 92 

472.06 
1,736.00 
1,693.56 

_3,080.6 ll 
17,103.00 

2,051.96 
128,010.72 

H. Agency Programs & DescripticlUs 

Education 
Group Sessions 
Residential Care 

Recreational 
Social Services 
Family Therapy 

Education - provides an on-grounds education bui1d:tng ,,rich an accredited 
curriculum, taught by c.-!rtifted teachers. 

Recreation - provides oH-grounds recrea~iona1,. social, educational, 
and cultural activities'., Also the Lodge provides five acres of grounds 
for outdoor recreation, ,;i.nc1q~~ng a b"ll diam~nd, a pla~ing field, 
an archery range. and asphalCvolleyball, bas~:etba1l an~\ tennis COUl;tS. 
Indoor rec~eation activi:ties are provided in ~: large can!,teen (lower 
level of the education building) which is equipped l>1ith a wide assortment 
of recreation, craft and leisure time supplies and equipment. -209-
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GroulL§.~~ - provides ln~ensivet da1-ly. guided group sessions 
conducted by a trained gtoup leader using the POSitive Peer Culture 
format, 

Social Services - provides a wide range of soc1al casework services 
and-thCr:apaucIC'modalit.1es, on an lndi'/:.dual basis by trallted social 
\vorkers. 

Residential Care - provides livlng accomoda~ions In ~ mod~{n building 
equjppedwIti1alounge, recreation r..)om, study room, dining room, and 
newly redecorated and remodeled sleeping quarters (lnclucilng several 
private rO,)lns) 

~!!!!1L~E~ = provides ±<lmily therapy, tllrough the T'amily Involv..:.ment 
Program, to families of residents whene~er ieaslbla a~d not contraindicated. 

Program (s) Locat10n if other than Agency 

None 

Program Hours 
24 hours a day 
7 days a ,~eek 

Composi'tion of Staff 1n Juv(:nile Helated Programs 

Executive Director 
SOC;l.ai Horke! 

. Cook 
Sec;.rp..t:ary 

I 
! .. 

[ 

Group Leader - Soclal Worker 
Child Care Harker!:. - Fllll Ume (4) 
Child Care Workers - part tlme (2) 

School Teachers (2) not on u'jency pavroll 
1974 (only) Positive Peer Culture Co~sultant' 
Volunteers part-time (15) 

J. Clientele 

• Ho\~ many people entered the Agen;:;y as p.ew ('lientele( 

• 

• 

• 

• 

17 

How many as returned clientele: 

None 

How many clientele discont.1.nued serv.1.ces? 

12 
\\ 

How eHect-iva does tbe Agene) think the Programs are in md\ting the needs of 
the clientele! 

All girls who have completed our prog~am, which is th~ majority of girls, 
have teturucd to their aIm community and are able to remaia in their 
DI.;tn home!;, foster hGnles) and 1n some 81 tuat10ns have started their OIYU 

homes (marriod), \~e. have n~t had a git' 1 \4ho has completed the program, 
return c,· ours or a11othl,H agene)" 

-210-
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How would clientele being served be d~.:lcribed (Race. Sex, Age, Incorr.e) 

Inter-racial·- intp.rcultural 
Female - ages 12-18 
~1iddle and' lower income 

K. Number of minorities in the Agency as sta.ff 

L. 

M. 
". 
N. 

O. 

I Child-Care Worke.r - Black 
1 Cook - Hispanic 

Composition of Staff 

Professional 
Salaried Personne~. 

Other S~laried Fersrnnel 

Volunteers Active 
Inactive 

Other 

Masters Degree ~evel 

College Degree Level 

Some College 

High School Degre:e 

No High School Degree 

WHAT PERCENT ARE: 
Hhite 
Black 
Mexican 
Other 

Does Staff attend conferences? 

1974 

7 full-time 
2 part-time 

2 

10 
5 

2 

1 

6 

2 

0 

80r. 
10% 
10% 

Yes 

.,j 

Ar~ there provis~ons for paid classes and ether schooling? Not paid, but time off 

Is In-Service Training provided? Yes 
What is involved (hours, type, etc.) 

At onset of progu.m - 3 full weeks before program re-opened. New 
Staff "l.),rk with other staff at least one ~.]eek before taking on 
full job r.eaponsibilhy. Part of weekly staff meetin~\~ach week. a-re 
in-service - plus speci,ll staff mr>etings are held for that purpose. 
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\~~------------------~~~------------~----- D 



• 

• 

• 

• 

• 

• 

• 

• 
! 

• 

, , , 

P. Volunteers 

Q. 

R, 

s. 

T. 

u. 

tfuat are the functions of volunteers" 

Tutors 
Arts & CraitR Instructors 
Cooking ~nstructors 

Sewing InstructorB 
Nutr~tution lnstructors 
Beauty Consultants 

tfuat training de- \·olunteers receive: 

All volunteers spend two to three hours 1n orlentation with several 
staff. There is a volunteer cootdlnatOr who plans and conRults with 
volunteers on a ~egular basls. Also, durlng 1974 a volunteer served 
as a volunte~r coordlnacor in llnin~ up volunteers for activities. 

Referrals 

From where does the Agenc.y rec.eive referrals? 

ReferralS are lace~ved fram Juvenile Courts and the Department of 
Childr'en & family Ser':~ces in l.l.llm.lls. No private referral:;; are 
accepted. 

To where does the Agency make referr~ls: 

Court and DCfS handle rerertal 

Ho~~ uoes the client flnd out about the Agency in additloti to above'{ 

Sume tllsnts are rer.erred (infctmally) ~o Namequa Lodge b~ schools 

Consultants 

Are pa!d consultants used\ yes-=-l974 

From what agencies? 

Positive Feer Culture 

Other methods of 1Dteragency cooperation: 

Participation on Boards and Committees 
Council and Alternat1\'es to Det.entlcn. 
Natj ollal Assoc.iaLlon cf SoeH!l Horkers 
Child Care Association cf 111in01s. 

Hha.t are thl:> problem areas of clients? 

,. 

Non-paid consultants? on occasion 

of Agencles such as YSB, Community 
Plus Quad-Cities Chapter of 
and Agencyare members of the 

Emoticnally disturburbed (all) 
School Dropouts and fallures (all) 
Deliql.lenc% (some) 

Dependent and ~eglect Children (some) . 
Learnlng Disabilities 
Speclal Educat10n 
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What is the geographic service area? 

14th Judicial District 
Local Dept. of Children & Fam:l,ly Services Office given preference and 
other (co~nties & nCFS Offices) in Illinois if room available. 

Priorities 

What are the Agency's short range goals & priorities? 

To establish a, functional residential treatment. program andsc:hool for 
emotionally disturbed teen-age girls (ages 12-18) and delinquent. 
minors in need of supervision and dependent-neglected girls util~zing 
a Positive Peer Culture Program. 

Long-Range'l '(ten years) 

None at present 

t. X. Hhat gaps do the agency perceive in services? 

None at present 

Y. What gaps do the Agency view in overall services in Bi-State area? 

A program ~vhich provides diagnostic services and shelter care. 

Z. Additional Notes: None 

.. 
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AGENCY: Omega House 

Contact Person: lUns ton Hamilton 

Omega House 
3826 - 7th Avenue 
Rock Island, IL 61201 

A. Agency Desc~iption 

Omega House was started in December. 1969. to provide emergen,!y room and 
boarcJ, for all adults. The services are provided to juveniles with 
the limitation that there be some kind of aathorization f~om a feeder 
agency such as Children and Family Serviceo. It is a non-profit org~nization. 

B. A&~ncy Purpose 

The p~rpose of the agency is to provide emergency shelter care for: 
1. ,,,alk-ins 
2. agency referred people 

C. Board Composition 

W. Hami1t( : 
Joseph Smith 
James Conway Jr. 
Fr. George Dorcey 

D. Board Function 

The Board functions as an advisory boa'rd and a policy making board. 

E. Agency Flol. C\1art 

No:.e 

F'. Funding Sources and Amount 

Personal contributions 

G. Funding Expenditures 

Salaries 

Related Benefits 

Rent 

Utiltias, etc. 

Conferences 

Office Supplies & Equip. 

'travel 

Other (specify) 

1974 
o 

o 

1,692 

l,02Q... 

o 

donated 

donated 

donated 

Preceding page blank . 
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H. Agency Programs and Descriptions (This inc1uqes all programs whether paid 
or voluntary personnel par~icipate) 

." 

1. Emergency room & board 
2. Counseling 

(other programs operated but not related) 

Emergency room & board - provJ.des shelter' and i,ood for those individuals 
in peed of immediate lodging. 

Counseling - p~ovl.des. counsehng for those persons under stress or tleed.:~ 

Program (s) Location if other than Agency. 

None 

Program Hours 

24 hours 

1. Composltion of staff in Juvenile Related Programs . 
Direc tor - voluntary basis. 40% of tJ.me ,1n program • 

J. Clientele 

How many people entered the, Agency as new clientele? 

In 5 years between 1,000 - 2,000 

HOH many as returned clientele'l 

about 2% 

How many clientele discont1nued serv1cBsl 

98% 

HOI~ effective does the agency think the Programs are in meeting the needs 
of the clientele1 

Since the needs are so basic the agency seems to be effective, in 'meeting ( 
them. ~ 

How would the clientele being served be described (Race, Sex, Age, Income) 

50% male 
50% female 

,10-20% Black 
2% Chicano 

78% Hhue 

-216-
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K. Number of Hinoritie~ iri the Agency as staff 

None 

L. Composition of Staff 

p rf\~ es s i onal 
S/,;.'aried Personnel 

o ? ~~I 
;,(J1ther Salaired Personnel 

.j Volunteers -Active 
Inactive 

Other 

Masters Degree Level 

College Degree Level 

Some College 

High School Degree 
(,\ 

No High School Degree 

HHAT PERCENT ARE: 
Hhite 
Black 
M(pdcan 
Other 

1 
o 

o 

.JL 

o 

_1_ 

o 

o 

100% 
-0-

o 
o 

M. Does Staff attend conferences? no 

N. Are there provisions for paid classes and other schooling? no 

O. Is In-Service Training provided? no 
. i' Hba.t is involved (hours. typl~. etc-.-)-_· 

P; Volunteers 

Hhat are the functions of volunteers? 

To do ,,,,hatever is necessary to maintain the accomodations at the house. 

ffilat trainirtg .do volunteers receive? 

None 

Q. Referrals 

From r(iiere does the Agency receive referrals? 

,Social Agencies 
Pulice 
Walk-in -217-
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To \~here dq,es the A~ency make referrals? 

Rock Island & Molina Township Office 
Alcoholism Diversion Program 
Welfare Information and Referral Bureau 

R. Ho\, does the Client find oUt about the Agency in addition to the above? 

By word-oi-mouth 
New Times Publication 

S. Consultants 

Are paid consultants used? ~ Non-paid consultants? _;;.;n.::;.o_ 

T. Other methods of interagency cooperatlon: No answer glven. 

U. What are the problem aEBBS of clients? No answer given. 

V. Hhat is the geographlc service areal 

Quad-CitleS area 

'\ ):'rionties 

What are the Agency's short range goals & prlorities! 

Room & Board 

long range? (ten yeaEs) Change the system of the United States. 

o 

x. What gaps do the agency parcelve in services? Very limited function - no gaps. 

Y. mlat gaps do the agency vie\, in overall services in Bi-State Area? 

This is the only room & board fac;Ui t.y on the Illinois side in the 
Quad-Cities, They need mote emergency shelter care facilities for 
(.ndults. 
1,\ 
\L 

Z. Additional notes: None 

"\ 
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AGENCY: Rock Island County Council on Alcoholism and Drug Dependence 

Contact Person: Arlene Murphy 

Rock Island County Cc~ncil on Alcoholism and Drug Dependence 
910-1/2 - 15th Avenue 
Rock Island, IL 61201 

A. Agency Description: 
.1 

The Rock Island County Council on Alcoholism and Drug Dependence iD 
composed of public. spirited men and 'vomen in this cOIl'.IIIunity, who 
sponsor and maintain the Alcohollsm Information Center and the Beacon 
House. for the purpose of providin~ a program designec' to increase 
public understanding and community treatment of the L'.lness of 
alcoholism. 

B. Agency Purpose: 

C. 

D. 

The program was established to provide early detection and prevention of 
alcohol abuse in an effort to deter the need of crisis. intervention and 
hospitalization as a result of alcohol misus~. It also provides counseling 
for the alcoqplic in need of help and/or his family members. 

The goals of the program are to alleviate human problems due to alcohol 
abuse, to interrupt the £10\\1 of alcoholics to public services, to reduce 
frequency of legal offenses through educational seminars directed to 
alcohol related traffic violations and to improve in-community management 
services for the alcoholic popUlation. 

Board Composition; 

Hmvard Mclntosh Carl Stutsman B.F • Biggs, Jr. 
Elinor T.', Moran Donald Teigland James Hurphy 
Dr. F.X. Heier, M.D. Hary Jane Almquist James D. Johnson 
Richard A. l-lelc:1 Ed\.ard C'. Pope 
Robert L. Hinter Lloyd J. Bolltcom 
Rev. Leland K. Jackson Sam Arndt 
W.C. Angel Keith Keesy 
HichaeFD. Richards Brl\ce Lourie 
Joan F. Hilson Gene Christy 
Dr. Rip O'Keefe Ann DeLong 
Barbara Berry Arnold P. Mays 
Robert F. Cafdson Tom Riley 
tUlliam J. , Nyquist Carroll Koepplinger 
Dr. Kenneth Johnson, DDS Ben Polk 

Board function 

'rhe bc-ard establishes the guidelines for the operation of the office. 

E. Agency Flot. Chart 

.... ' None 
'" 
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H. 

fundlng Sources and Amount 

1974 

Unlted Hay e $11,425 
Conco.butions and 
Memberships 1,000 
Foundaticos 2,000 
Other Voluntary Cash 
Fund::; 26,053 
Patier.ts Fee:· 9,689 
In-Kind 1,000 
ILEC 8,981 
Dept. of Mental 1Ie;;:1th _~3,862 

TOTAL $114,010 

Fun;-1ing Expendltures: 

.J u n e .-"-3-'-0 .... ,~-':--' 1974 
Inf. Center 

Gross Payroll and Taxes Thereon (3) 
Printing and literatur.e 
Facilltles 
Office SupplIes and Expense 
InsuranCe 
Rent (1) 

Telephone 
Dues and SubscriptIons 
Travel 
Conventiocs, Cun£erences, Meetlugs 
Food 
Repalrs Rod Malnten~nce (5) 
Audit 
Lour? Repaymeots 
Contractual ScrvlLes (2) 
Supplies 
Specific Assistance 
Sutety Bond 
Purch::lse of Furniture & Equlpment (II) 

lLEC ReImbursement (to Regular Acct.) 
Rental Property Expense 
Parking 
Postage and Freight 

$51~822.34 
1,373.25 

394.60 
934,.49 

1,932.85 
1,980.00 
1,(145.00 

263.50 
1,722.30 
2,646.83 

-0-
80.69 

220.00 
4,500.00 

-0-
31.03 
61. 50 

100.00 
461.79 

-:-Q'-
";0-
. 8.15 

536.23· 

Hal£\vay House Total 
$17,111.14 $68,933.48 

155.49 1,,528.74 
2,283.21 2,677.81 

512.22 1,'145.71 
1,067.00 2,999.85 
4,200.00 6,180.00 

550.87 1,995.87 
-0- 263.50 

1,436.10 3,158.40 
253.48 2,900.31 

10,946.95 10,946.95 
3,080.94 3,161.63 

-0- 220.00 
5,500.00 10,000.00 
3,350.00 3,350.00 

416.61 447.64 
-0- 61.50 
-0- 100.00 

399.95 6 861.74 
42t,.36 424.36 
380.94 380.94 
-0- 8.15 
45.92 582.15 

Agency Progri'lms and Descrlpnons (TJ:r:i;f1, inCludes all programs \vhether paid or 
;:-f) 

vo1untdry personnel participate) 

Informatlon and Educational Program 
Direct Service Counseling 
Group Counseling 
Outreach & F011ow-Up 
Industrial Coun&eling 
Residentinl Treatm~l1t Progl'nm (Beacon: House) 

InEOtr.1e.tlon and Referral - Refetrals to agencies in the community \-lhich 
can beSt aid In the re-habilitatlon of the alcoholic. 

Dl rec,!;. Sel:Vlce CoUnSell!}ft..- confidential consultation available to the 
nlt-oholic, family members, friends and emp~fyees. 

')\ 

-'~'-----
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Educational - educational program consists of providing speakers for qchools, 
church groups. clubs, organizations and professional loee tings. 

Group counseling - discussion ~yith family groups about alcohol related problems. 

Industrial counseling - consultative and guidance services with employees ~yith 
alcohol related problems and supportive services towards ma;i,.ntaining employment 
and stabilizing the employee to his full capacity of job perfo"mance. 

Residential treatment - a therapeutic atmosphere designed to offer residential 
treatment of alcoholic men ~hile they either maintain their present employment 
or locate and initiate ne\y employment. 

Program (J) Location if other than Agency. 

Beacon House is located at 1525 - 12th Avenue 
Moline, IL 

Program Hours 

Alcohol Information Center - 8: 30 - 5 :00 Monday - Friday \; 
Beacon House / 7 days a \veek; 24 hours a day 

I. Composition of Staff in Juvenile Related Programs 

All full-time paid employees 

I. ' Alcoholism Information Center 
Executive Director 
Industrial Co~nselor 
Alcoholism Educ~tor 
Satellite Counselor 
Bookkeeper 
Secretary 

Beacon House 
Manager 
Assistant Manager 
Cook 

There is soon to be a Court Referral Counselor to be working with the DWI 
(Driving While Intoxicated Program.) 

J, Clientele· 

How many people entered the Program al'> ne,. clientele? 

180 people 

Emy many as returned clientele? 

Not quite" one-third 

How many left the Program? 

More than 50% if tvhen they come in they accept the help. 

How effective does the Agency think the Program is in meeting the needs of the 
clientele? 

The agency feels it is very effective in meeting the needs of. the clientele. 
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How would the clientele being served be described (Race, Sex. Age, Income) 

60% male caucasian 
35% female cauc~slan 
,5% male & female black 

Between ages ~f l7-bO 
50% self supporting 

'50% in need pf financial assistance 

K. Number of Minorities in the Agency 

L. 

, None 

Composition of Steff 

1974 
Professiona:j. Salaried' Personnel --4-

Other Salaried Personnel 2 

Volunteers (Active 0 
Inactive 0 

Other 0 

Masters Degrt!e Level 1 

College Degree Level 1 

Some College 4 

High School Degree 0 

No High School Degree 0 

WHAT PERCENT ARE: 
Hhite 100% 

Black 0 

Mexican 0 

Other 0 

H. Does Staff attend conferences? _yes 

N. Are~there provisions for paid classes and other schooling? ~ 

O. Is In-Service Training provided? ~ 
Hhat is involved (hours, type, etc.) 

P. Volunteers 

Hhat are the functions of volunteers? 

N/A -222-
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What training do volunteers receive? 

N/A 

Q. Ref~rrals 

From where does the 'Agency xeceive referrals and percent? 

Business and Industry 
Self - Greatest percentage 
Family 
FOl:lUer Clients 
Social Agencies 

To \-There does the Agency make re-ferrals and percent? 

Alcohol Diversion Program 
AA - largest referrals made to 
Veterans Assistance 
ADC 
Physicians 
Family & Children Services 
Family & Marriage Counseling 

R. How does the client find out about the Agency in addition to the above? 

Telephone 'Book 
Hord of Mouth 
Newspaper articles 
Pamphlets and brochures 
Public service announcements 

S. Consultants 

Are paid consultants used? no No~-Paid consultants ~ 

From what Agencies? 

N/A 

T. Other methods of interagency cooperation: 

Educational speakers for schools and social agencies 

U. Nhat are the problem areas of clients? 

v. 

(spouses) wives being treated brutally 
Financial 
Feeling of being trapped by alcohOlic mate, 
COmniunication 

What is the geograph~.c service area? 

The catchment area of Planning, 40~100 and part of the western section 
of Hem:y County • 
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u. Priorities 

What are the Agency's short range goals £. priQrities? 

1. Early detection and prevention 
2. Increasing services as existing 
3. Launching mn Program 

Long Range? (Ten Years) 

Female Halfway House' 

x. ffilat gaps do the Agency perceive in services? 

Need more cooperation ~."ith Dept. of Hental He~lth and are!a hospitals. 

Y. What g<:.:,?s do the Agency vie~., in overall services in Bi-State Area? 

~eed more programs geared toward 1:.ha female alcoholic 

Z. Additional Notes: 

At the present time there is not a great amount of emphasis placed on 
the teenage alcoholic. More emphasis is placed on preventing alcoholism" 
in teenagers by educating them about the problems of alcoholism. An 
alcoholism educato): spends about 39% of his. time in the schools educating 
youngsters. Approximately 200 young people a month are seen by the 
educator. 

Huch of this agencies time is spent in individual couf'seling with family 
members. DiscussionsJ.,ith family groups are held in the office. The 
group sessions are sonktimes a more effective ,vay of dealing ',ith alcohol 
related problems. 
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Rock Island County ~robation 3~,vices 

Contact Person: Terry Lynch 
Rock Island County Courthouse 
Rock Island, I~ 61201 

A. Agency'D~scription 

Rock Island County Probation ~cn'vices is ll'caten in the Rock Island COltllty 
Courthouse, 1504 - Third Avenue, Rock Island, Illino:ts. The office hours 
are 8:00 a.m. to 5:00 p.m. Prot~tior:. officers are 011 24 b:iUr call. Thq. 
agency pl:ovides superv:tsion co all adu:!. t and juveni::'e probationers. 

Rock Island County Prohation Services is one of four cQunt:l.es in the 
Illino:ts 14th Judicial Circuit. The other three counties are Heul=Y, Mert'Jr 
and Whiteside Counties. 

B. Agency Purpose 

To supervise all those o;:hat are placed on prf)b.'ltion and/or wards of the 
court. Probation is defin~d ae a legal status g~anted an adjudicated 
offender by the court, ~"l:clreby he/she is permitted to r?tnMn in th(~ 
community subject to conditions specified by the court and under t;he general 
direction, guidance and supervision of an officer of the court. 

C. Board Composition 

D. 

E. 

F. 

Board 

Andrew Jefferson - 14th Judicial Circuit Director 
Ruth Be\)r - 14th Judicial Associate D.irector 
Terry Lynch - Rock Island County Director 
Dan H. McNeal - Chief Judge 

Function N/A 

Agency Flow Chart (see Ilttached sheet) 

Funding Sources ~nd Amount 

i:.' State - Reimbursements for Juvenile Officers fo~ 1/2 of salary not 
to exceed $300: $35,00 for wards of the court who are in 
placement s~ttings. 

G. Funding Expenditures 

Salaries $ 44,355 

This breakdown is difficult to obtain. bt:cause Rock IslaudCou:lty's 
budget is included within the 14th Judicial Circuit's budget. 

H. Agency Progr.ams and Descriptions 

Volunteer Program - This program utilizes train,ad volunteers to augment 
probation~f:\rvices. The volunteer prov-:des one-to-one services such as 
tutoring, '-,,-isitation, cultural enrichulent and role model in order to protnotp. 
the personal development 'lmd rehf.1.bilitadon of the p:tobatione.r. 
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H. Agency Programs and Descriptions (continued) 

Emergency Foster Homes ~ The use of emergency foster homes care for youths 
WaS ~nitiated in 1974 by the State's Attorney's Office. routh Service Bureau 
and Pronation Department (Rock Island County and Circuit) to have available 
a home for youths that do not require detention but i.mmediate removal from 
their homes as court ordered placement. The maximum time .IaS 36 hours in 
which a youth could be placed in an emergency care home. Approximately 15 
such homes ~vere designated as court approved homes for such use. It provided 
a mealts for a "cooling offlt period between the child and parent or custodians. 
It is also a useful tool in negotiating proper placement either for retur0 
to his hOll~e oX' means of assessing future court action or involvement for 
placement/treatment alternatives. 

Program (s) location if oth'er than AgencY N/A 

Program Hours N/A 

I. Composition of Staff In Juvenile Related Program3 No answer given 

J. Clientele 

How many people ent.:rec the Agency as new clientele? ill 

Bow many as returned clie!,tele? 

There are very few within the length of one year's time as the average 
length of probation is 12 to 18 months. 

How many clientele discontinued services? N/A 

Clients do not have the choice of terminating sel:lrices. 

How effective does the Agency think the Programs are in meeting the needs 
of the clientele? 

For the majority of youth, programs in this community can provide the 
necessary means for advancement th~t would be beneficial to the youth 
and community. Needed emphasis would be towards inter-agency 
communl~ation and individual client acceptability and responsibilit~ 

How would the clientele being served be described (lace, sex, age~ income)? 

Sex 
"MaTe 67% 
Female 33% 

Race 
tfuite 81% 
Black 17% 
Hhite 2%, 
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Age 
Under 10: 26% 
10-13: 7% 
III 17% 
15 - 22% 
16 - 16% 
17 5% 
18 1% 
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K. Numbe.r of mu,O;:itles ~n tha agencyaa s: .. .f:ff 0 

L. ComposirI"n of Sta:ff 

Profes::!on:ll Salaried Perscnnel --.!l __ 
. ,". 

.' Other Sala'dad Personnel 

(-~-'~,-, 

College 'Degree. LeveI':",-,: 

Scme C"Uege 

H1gh Scneol Degtee 

No High Stho~l Degree 

'~HA1 PERCENT ARE~ 
Hhue __ 200;'_ 
Black 
Me&lCan ___ ,_ 
athe: 

M. Does staft attend cDnferen~e5? YES 

2 -----
'0 

4 --,--
o 

o 

o 

N. Are there prY;lSion.:. fer paid claSSeS and other 6~hooling? NO 

O. Is In-Service rraining providedl YES What is lnvolved (hours, type, etc.)? 

Probation Progzam - 64 houra ( 1 staff pers~n) 
Basic Trainlng (Illinois Ptobatbn Services Council - 2/1 hou):s (1 staff person) . 
Circuit Orientation - 80 houts (2 statt persons) 
Idea Confecence - 8 hours (4 st4ff) 
BaSic Training - Sangam~n 56 hcu:s I 1 staff) 
Hanagemenc. Tta.i.n1.ng - 8 h;;,ui:s (l Stati) 
Behav~oral Dlscrde:s - 8 hours (4 staff) 

P. Volunteers 

hThat are the fun.:.rfcns of volut)t:e~r:,'i Assist in supervising probationers 

What tralnlng do yolunte~rs receive? 

Training SeSSion: 1n:ludes phllcsophy of probation, Bituatio~al 
problems, sugge$tions let handllng the probatloner, and responsibilities 

,(, 

to the p,iobat ione: and to' the COUlt. 

Q~ Referrals 

From whete does lhe Agen=) teCelve refe~ralsl 

Police, Schools, SC:lal Agen=les, Judges and Patents. 
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Q. Referrals (continued) 

To where does the Agency make 1:efe:o:.1151 

Department of Children and Family Services 
Professional Counseling Services 
Youth Service Bureau 
Youth Guidance 
Mental Health Center 

R. llow does the client find out about the Agency in addition to the above? 

s. 

By going through court. 

Consultants 

Are paid consultants used? Nq Non-paid consultAnts? YES 

From wha t Agenci es 1 

United Hay Foundation Agencies, State Agencies (D.C.F.S., D.O.C., V.A.), 
Private AgE:ncies (Bethany Home" NaCle'llla Lodge, Arro'li.,nead Ranch), Schools, 
Police and referrals to specific designated programs (Harriage and Family 
Counseling, Skills, Inc.~ C.l. R.I.C. summer youth emplo)~ent). 

T. Other methods of interagency cooperation 

Heetings with other agencies generic to individual. cases as well as general 
target probl~ms and areas. 

U. What are the problem areas of clients? 

Employment; recreational activities, edu~ational deficiertcies, non-supportive 
community input to individual clients. 

))~ V. What: is the geographic service area? >1 ~ (I . " 

, .. 
,," 

Co, 

Rock 'Island county (l4th Judicial Circuit Hide Probation: ~ock Island t 
Henry, Merce'l:" and Hhiteside Counties) . 

\~. P,riorities 

What are the agency's short range goals and priorities? 

Screerting addHional £05 cer homes for court ~Y'ardl'. 

Long Range (ter. years)? 

Implementing specific guidelin~s for court referrals to complement 
cO.lInty-,,,ide uniformity in manner referral as well as specific type 
necessary for court action. 

if' 
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x. tVhat gaps do the agenc)' pet'::eive 'in servbes7 

Y. 

z. 

Follow through in programs designed to deter YClll.hs from juvent;le justic;e 
and agency responsibility, Often youths who were initially refs,ned to 
programs and agencies may noe be reier red back t:> the judicial s'ystem when 
inappropriate behavior or actzipns necessitate court involvewf'nt. 

'" 

What gaps do the agency view l.n overall services in the. bi-state area? 

County area - too many cases co supel:-vise and net'. en::Jugh staff. 
Delineation of individual agency teapcnSibl.l~ty and involvement by area­
wide agenci:-'s to produce. unif:nmity Gnd fot,ma1~t:y of services to youth. 

Additional notes: ~ 
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Rock Island County Youth Service Bureau 

Contact Person: Dick Johnson 

Rock Island County Youth Service Bureau 
1409-.15th Stteet 
Mol:t,,~~· IL 61265 

A. Agency Description 

The Rock Islarld County Youth Service Bureau is a non-coercive delinquency 
prevention and court diversion program tying together the commutlitie~, 
~aw enforcement agencies, and schovl districts into one coordinated 
program. 

~~ 
YSi3" ~ervice is available t,qenty-four hours a day, seven days a week. 
The offices are open on a regular basis five days awe~k 8:00 a.m. to 5:00 p.m. 

B. Agency Purpose 

C. 

D. 

E,. 

The purpose of YSB is threefold: 
1) To link youth of the respective communities to presently existing 

service agencies 
2) To develop ne\1' resources where seen as necessary 
3) To modify existing resource systems so they may more effectively 

address the needs of their youthful clientele 

Board Composition 

Rev. Gabrid Barber 
Uonorable Robert B~l1 
Don Clark 
Lynn Coakley 
Clarence Darrml' 
Steve Doyle 
Jerry Fr.anklin 
Dr. Bruce Freeman 
Ray Hart 
Robert Hubbard 
John Hunter 
Rick Koel, 
Theresa Lee 
Xerry Lynch 
Ron Moorman 

Board Function 

'rhe Governing 130ard 
The Boat'd genet' ally 
recommendations and 
Teport. 

Agency Flo~ Chart 

See Attached Chart 

Dr. Jack Morton 
Bill Myers 
De\qey Nelsen 
Roberta Pearson 
Adelaide Price 
Dr. Eric Ritterhcff 
Pat Schuller 
Rev. David Song 
Gene Svebakken 
Donald Teigland 
Mike Wadle 
Patrick Hendt 
Ray LaHood - advisor 

is made up of several committees and sub-committees. 
acts on committee reports, as \~ell as program 
statistical information presented in the director's 
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F. Funding Sources and &nount 

lLEC $86,664.00 
Rock Island Co. Board 40,000.00 
Mercer County Board 500.00 
City of Moline 5,452.17 
City of East Moline 2,463.17 
United Hay or He"ccer Co. 300.00 
College Intern Program 400.00 
Par.ent Effertiveness Trng. 794.00 
Donations 40.00 
Balance from previous' 
years 4,137.13 
Loans' from Rock Island 
County 13,200.00 

$153,950.47 

G,Funding Expenditures: 

Salaries 

Rel,ated Benefit.s 

Rent 

Commodities 

Consultant 

Equipment 

T-:l1vel 

$'ood 

Othet; (Specify) 
Contractual ~ervices 

Pa!'X'oll Accounting 
Auditillg 
Repayment of Loan 

ILEO ttQfu,nd 

HiscelJ.o.neou9 

1974 
83,249.74 

~993.79 

5,100.00 

l.,217.28 

1,841.62 

6,407.56 

29,253.57 

9,100.00 

152.91 

1,53/ •• 00 

H. Ase.npy Programs & Descriptions (llhis includes all programs whether paid or 
voluntary personnel participate) 

Crisis Service 
YOltth Advocate 
,Counseling Service 

Volunteer Program 
Community Organization 
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Crisis Service - a twenty-four hou" se\'en-day a ~'ieek ans\~ering service 

Youth Advocate - \vorking in the interest of young people that the agency 
comes into contact with and the young people of the community in general. 

Counseling Service - providing indivldual, family or group counseling by 
trained professionals to those youths needing intensive help. 

Volunteer Program - training c.ommunity volunteers to serve as big brothers, 
big sisters, tutors and other roles as needed. 

Community Organization - stimulating \vit'hin the community a constructive 
response to the problems ot young peop~e. 

Program (s) Location if other than ~gency. 

Same 

Program Hours 

Office Hours - 8:00 a.m. to 5:00 p'p1' 
24-hour ~!ls\"ering service 'i 

1. COI:lposit;:i.on of Staff in Juvenile Related!" Programs 

Position 
Director 
Associate Director 
Community Advisors - 5 
Secretary - Bookkeeper 
Secretary - Rec'Qtionist 

Interns - 2-5 
Volunteers - 60 

J. Clientele 

Hm. many people entered the Agency as net" clientele? 

Rock Island County 
Hercer County 

752 
96 

848* 
* Youth Guidance Council figures are also lnclud~d 

Ho\v many as returned clienteleY 

Not available 

How many clien tele discontinued services 'f 

Rock Island County 
Mercer'C;unty . 

~ Youth Guidance Council figures are also included 
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K. 

How effective does the Agency think the Program is in meet:.tng the needs of 
clientele? 

The YSB is Ineeting both the immediat.e and long-term goala of clients. 
These needs are met by YSB staff and other agencies working with young 
people. 

lIowwould the clientele being served be described? (RaCG» Sex, Age, Income) 

Generally sp('!aking, the young person who comes to the attention of 
the Youth Service Bureau is: 

* between the ages of 11 and 16 
* is a white male 
* is in school 
* is unemployed 

Number of Minorities in the Agency as staff 

Community Advisor 1 
Soc.-Receptionist 1 
Community Advisor 1 

(2-1/2 ~.[eeks) 

L. Composition of Staff 

--~------

Ptofessional 
Salaried Personnel 

Other Salaried 
Personnel 

Volu~,teers Active 
Inactive 

Other 

Masters Degree Level 

Cpllege Degree Level 

Some College 

High School Degree 

No High School Degree 

HHAT 1?ERCENT ARE: 
White. 

Black 

Hexican American 

Other 

1.974 

_7_ 

2 

2 

_5_ 

2 
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H. 

N. 

o. 

P. 

Does Staff attend conferences? .~_ 
'.! . ~ . 

Are there prov1s~ons for paid classes and ot:hel." schooling? 110 

Is In':"Service Tta·inin'g provided? ~~ 
·Hhat··is involved:' (hours,eype,etc.) 

Conferences and seminars are held at var~ous times throughout the year. 
\ .r ~I,;" • 

Volunteers 

What are the functions of volunteers'; 

The function of volunteers is to act as big brothers arid sisters <\ld 
to meet parti~ular needs of indiv~dual clients. 

'iliat training do volunteers receive? 

Volunteers receive indiv~dual training sessions with YSB counselors. 

Q. Referrals 

R. 

From where does the Agency recelve refertals~ 

Schools 
Police 
Social Agencies 
Self 

Friends 
Professlonals 
Relatives 

To where does the Ag~ncy make referrals! 

Community Mental Health 
NYPtJM 
Dept. of Children & Family Services 
Marriage and Family Counsellng 

Ill. State Employment Service 
Dept. of Public Aid 
All other social service agencies 
Professionals 
Parents 

How does the client find out about the Agency in addit.ion to the above?' 

Referral Sources 
News Media 
Peers 

S. .Consultants 

Are paid consultants used? ..:.y..=e;::;::s __ Non-paid consultants no 
\1 

From what Agencies? 

Dr. Paul Hauck - privat:e practice 
Steve Singley - Holine Psychiatric Assoc. 
Compo Community Hental Health - Fransican Health Center 

T. Other method~ of interagency cooperation: No answer given. 
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U. What are the problnm a~eatl of clients? 

Internal Family Conflict 
Personal Emot~onal Difficulties 
School Behavior 
Truancy 
Runaway 
Legal 

V. What is the geographic service area'? 

Rock Island County 
l1erca.r County 

W. Priorities 

Medical 
Drug U~e 
Employment 
Alcohol Use 
Pregnancy 

What are the Agency's shcrt-tange ge.als Sc priorities? 

1. To provide counsellng services to clients 
2. to ass;i.d't with developing a girle> group home 

Long-range? (Ten years) 

None set a. this time 

X. What gaps do the agency perceive ::"n servic(:s? 

Client and Parents refusaJ. 0: services (due to agency being non-coercive) 

Y. What gaps do the Agency view in overall services in Bi-State M:ea? 

No an6~er given. 

Z. Additional Notes! None 
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AGENCY: Skills, Inc. 

Contact Person: Jim Bertram 

Skills, Inc. 
1122 - 5th Avenue 
Moline, IL 61265 

A. Agency Description: 

The program of Skills, Inc., has been in existence slnce 1968. Skills is 
a center for vocational rehabilitation and is limited tQ those clients 16 
years of age or older Hho are potentially: employrhle. The facility has 
Hritten admissions criteria and a system for screening through the initial 
w:;rkup revieH andlntake revieH. Social, medical, and psychological histories 
lire required at admission. There is also a one week client adaptation program 
::.n addition t-o an introu.uctory checklist the first day. 

B. Agency Purpose 

C. 

D. 

The goal of Skills is the organization and development of a p:Cogram designed 
to prepare for employment in local industry handi~apped persons v7ho have the 
potential to become self-supporting but need some assistance to succeed in the 
competitiv~;mar~et. 

The agency provides diagnostic vocational evaluation, work adjustment training, 
(competitive job), skilled training, and placemen.t. 

Board Composition 

Jack Hosko~vitz 
Lugene Dietz 
Tevis C. Freeman 
Hike Otto 
Isadore Friedman 
Dr. Conrad Bergendoff 
Alvar Berghult 
LaVern Flambo 
George Kutsunis 
Pete Pappas 
Cecil Qualls 
George Thompson 
Richard White 
Gordon Hinters 
Hrs. J. Zeffren 
Fred Glassner 
Congressman Tom Railsback ':\ 

Board Function 

The Board of Directors is responsible for the conduct of the bUSiness of the 
agency and .. 'ercises all powers inherent in the ag~ncy except those expressly 
reserved to the membership. 

E. Agency Flotv Chart - see attached sheet 

Preceding page blank 
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'lontribut;i.~:ns 

E'oundations 
Other 
Fees/contracts 
Federal Gzant 
* V.V.R. 
** l).M.H. 

$45,000 
10,000 

1$000 
41,200 

119~812 
96,862 

_ 86,424 
400,298 

* P. V. R ... D.wision of Vocational Rehabilitation 
'M; n.M.H .... Department oJ; Mental Health 

,{) 

G. Fu~ding Expenditures 
lq74 
3.86,4)67 S;'llar:! es 

Related Benefits 

Rent 

Contractual Se.rvice & utilities 

Confel.'encca 

Equipment 

Travel. 

Other - Commoditie~ 

n. Agunay P:;ograll\S and Desc.r:l.:ptions 

1. Vocntional Ev~luation 
2. ~otk Adjustment 
3. Ancillary Services 
4. TtAinins Services 

41,475, 

o 

99,356 

o 

7,350 

3,350 

55,000 

7,100 

'100,298 

1. ~C)nal EV"11unt~ .. Assessing al. individuaHs mental, physical and 
emotional comretence; li:mitatio-:ls. ~:hd to1erance to. d<1tetmine. tIre pr.~sent 
and projecf.ed vo.caLional po.tential. . 

2. '<lork AdjuStment. - te:.aching, i,mproving and/or ::nodifying work habits and 
attitudes cnabl.ing an individual to function effectively in cou\petid.ve 
QllIploYtnel'l t. 

3. Anc:.lllor:l serv:l.ce~· a) providing tt,a,nsitio.nal employment until tr.e dient 
ia able to bc~~!~ed in competitive amployment. 
Q) training i.il 'Personal hygiellr± ;;1nd grooming 
e.) tutcrin8 in bas;!.C' read.'ing and: pracl;i('al math skills 
d) consultiua se);;vicGS by a tnedical consultant, psychological consultant 

o 

o 
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and social ~vork consultant, 
e) preparing for placement ~;. 'placement in competitive employment. 

4. Training services - teachin3 an individual a skill in one of the follmving 
areas In order to better prepare himself/herself for competitive emploYluent • 
a) c.lerical 
b) custodid 
c) sales merchandising 
d) automotive training and small engine repair 

Program (s) Location if other than Agency 

Automotive Technical Program - located at 3027 - 23rd Avenue, Moline, IL 

Program Hours 

9:00 a.m. - 4:00 p.m~ 
9:00 a.m. - 3:00 p.m. 

Nonday - Thursday 
Friday 

I. Composition of Staff in Juvenile Related Programs 

Executive Director - 70% Administrative~ 30% Program Effort (P.E.) 
Administrative Assi~t.ant - 70% adminIstrative, 3~%. P.E. 
Director of Rehabilitative Services - 100% P.E. 
Evaluation Director - 100% P.B. 
Evaluator Assistant - 100% P.E. 
Vocational Counselor/Director of Hork AdJuc;tment: TtaLning - 100% P.E. 
Production Director - 100% P.E. 
Client Supervisor A.B.C. - 100% P.E. 
Workshop Foreman - 100% P .. E. 
Special Educator- 100% P.E • 

'Psychologist - 100% P .E. part-time 3 hours/~~eek 
Social Worker - 100% P.E. part-time 6 hours/week 
Training Services Director - 50% administrative, 50% P.E. 
Instructor A.B.C.D. - 100% P.E. 
~ounselor/Plac~ment Specialist - 100% P.E. 8 
Secretary - 70% Administrative, 30% P.E. 
Assistant Client - supervisor - 100% ,~l.E. 

Assistant Client - supervisor - laO"' P.E., part-tune 20 hours/,~eek 
Truck Driver - non P.E., part-time 20 hoursl\veek 
Accountant. 100~~ administrative 

.:; 

J. Clientele' 

() 

Ho~" many people entered the Program as ne~~ clientele? 167 people 

Ho~., many as",returned clientele? approximately 5~~ 

How many left the Programt' 350 peopJ.e,,;j;1ver a four year period 
·;f~ 

Ho~., effective does the Agency Chink the Programs are in meetit'lg the needs 
of the clientele? 

The program's success is measured by job placement. Apl)roximately 60-80% of the 
clients have been pIa,cod. Therefore the agency feels that th~ program is very 
effective. 
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Also wh~n measuied as a cOll!;,.rehens;tve rehabilitative service to meet: the reeds 
of handicnpp~d persons in the communi.ty the agency's programs are very effective. 

HeW would the clientele being served be describad (Race, Sex, Age, Income) 

,Work. Evaluation .. 62% male 
38% female 

age DO' 16-56 
model range • 16-20 

Income - 1.4% public aas:!,stance (balance all unemployed) 

:rraining Service Program ... 59% male 
41% female 

age "'16 .. 56 
model runge • 21-25 

Income'" L,2% receiVing assistance (balance unemployed) 

K. Number of. Mino~it:!'~s in the Agency as staff? 

1974 - Production manager 
Assistant cli~nt - supervisor 

L. Composition of Sta£~ llli... 
ProtCssiOlUll Sl.llnde.d Personna], 18 

Other Salaried Personnel 7 

Voluntoc.rs (Active 0 
Inactive) 0 

Other 0 

~fIlEn;ers Degree Level 5 

CclleSo Pegrao Level 10 

SQme College 3 

Hil:\h School Deg::ae 7 

NQ UiSh School. DegtllG 0 
./ 

\'illA't ?~~CENT ARE: 
HUtI'! 92% 
111ac.l(; 8% 
~fa~i(!An -'0 
OthQ):' 

H. POl!i.ij Stelff attend contorGncos? ~ 

N. An thEn,"e provisit;ms tor paid classes nnd othe.rschoolinS? ~ 

==~ =!l~======oo=-=-~=-~-=====-=-= ~~~-=_~.~===-~==",,==c===~==~~=1 
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O. Is In-Se~vice Training provided? yes 
\fuat is involved (hours. type, etc.) 

Planned activities for in-service training involve a minimum of one session 
a month averaging 3 hours a session • 

P. Volunteers 

Hhat are the functions of volunteers? 

There is no on-going program for volunteers. '1'he volunteer.s are used ~ 
through the student field program Hhen used. 

I 

Tfuat training do volunteers receive? N/A 

Q. Referrals 

R. 

From where does the Agency receive refenals? 

Illinois Division of Vocational Rehabilitation 
Youth Service Bureau 
Department of Children & Family Services 

'IOt'la Corom. for the Blind 
Illinois Federal Disability Progqlm 
JOt"a Department of Instruction - P.ehabib tation & Education Service Branch 
non-sponsored - (referral from previous years, permanently employed) 

To \.here does the Agen,ey make refe.rrals and percent? 

IDVR 
Opportunity Center 
CCMHC - out treatment counseling or follO\~-up 
Alpha Center 
Augustana Speech and Hearing Clinic 
Foundation for CTippled Childran and Adult~ 
Activity recreation program/CC}llC 
YSB 

How does the client find out dbout the Agency in addition to the. above? 

on-going public relations program 
news release 
presentations to clubs, schools, agencies 
agency tours 

S. Consultants 

Are paid consuLtants used? ~~ Non-paid consultants? 

From Hhat Agencies? 

Paul Hauck - PhD psy~hologist - privata practice 
Richard Shafer - NSj-l - Black Hal"k Special Ed J);i.strict 

no 
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'!'. OthE:!'l: methods of interagency cooperation 

1. Special projects 
2. lntetlsiv(;i evaluation progranl - 4 week program for area high school 

emotionally mentally handicapped students 
3. Spacial work adjustmant program for the trainable mentally handicapped .. 
4. Functd.on$ as a satellite ofiicefor Black Hawk College - provides adult 

basic educat~on and preparation for GED. 

U; Wbat nre the ptpblem areas of clients? 

1. Housing .,. that ia easily accessible to handicapped pel;'sons 
- Wherernentallyretarded adults can learn to live indepently 

.2. Transportation ... need SOme tYpe of public transportation for physically 
handicapped. 

V. Whnt is the geographic service area? 

quad-City metropolitan area - no reStrictions majority of clients from Rock 
Xsland 1 Heru;,y and Merce r Court ties • 

W. ).lriorit:f.as 

What a.rn the Agency's short range goals & priorities? None 

Lung R(lngc? (Ten years) 

Would lil<c 1:0 operate OWll residential facility 

:It. ,.,hat gapa do the a.gency perceive in services? 

Houdng 
Piauhl.(\d parsoM knowing the l:ights and benefits available to them 
Tra~spo:rtAt:Lon especially in j 01:> placement 

'it ;.lhat SapS do the Agone)' view in overall services in Bi-State Area? 

Hore publicity 
Chansin~ employers' and publics' attitudes toward handicapped. 
llavins ilidust:1.'Y to become more affirmative action ,.,ith respect to the handicapped 

-Z. AdditiOnAl Notes: None 
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AGENCY Youth Guidance Council 

Contact Person: Den tfadle 
12th Street & 42nd Avenue 
Rock Island, IL 61201 

A. Agency Description 

':h,,; ':\,,...., It Island Youth 'ycuidance Council 1.S an agency of the City of Ronlt 
lsI",:,.,! that was created through city ordinance in 1955. Its responsibilities 
are L. '''~elp youngsters and families w'ith problems that may arise ~nd inform 
the city leaders and the community about youth problems and need,s. Any 
person under 21 and living in the City of Ro'ck Island is eligible to receive 
services. The services are free of charge. 

B. Agency Purpose 

C. Board Composition 

Charles Bleur 
Donald Clark 
Mrs. Kay Coin 

1>1rs. Paul HcSlvain 
Mark Green 

Rev. HilHam Grimes ' 
Ardo Holmgrain 

Rev. Charles Pen~leton 
Hrs. Barbara Peterson 
L. P. Rummels 

Fred Houlton 
Hartin Katz 
Frank Hack 

D. Board Function 

Mrs. John Schuller 
Duane Tschappat 
Hrs. Emil Westensee 

The Board functions~illainly in a supervisory and public 'lfel~tions capacity. 

E. Agency Flow Chart NONE 

F. Funding Sources and Amount 

G. 

Hodel Cities 
State (ILEC) 
Local 

Funding Expenditures 

Salaries 

Related Benefits 

Rp.rtt 

$ 

$ 

$ 

Preceding page blank 

1974 

$ 39,223 
$ 26,896 
$ 8,191 
$ 74,310 

1974 

38 2633.50 

61 472.97 

2,996.63 
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G • Funding Expendituces (continued) 

Utilities. etc. 2-1:).085,15 

Conferences $ 

Office SuppUes 
& Equipment: $ l,SlL§l 

Travel L.!.1969.94 

',' 
Food $ 

, .. 
J! r. in ting: § 617.19 

4 

J'i. "t!: • 
. Staff Rc.pt:'esen. $ 282.50 

i'ubllcati(.)ns $ 24.40, 

U. Agency Programs and Descn.ptlons (thlS includes all programs whether paid 
or'vQlun~ary petsonnel partiCipate) 

Dit:'ect Counseling; Volunteer Programj B1g Brother/Big Sister; Art Sessions. 

Volunteer Program - youth advisors counsel young people to their 
£ut:'the$~ extent.poo~~ble, 

JUg Brotnai'!l3ig Sistet - high sc.hool age studenl:s who are to set an 
example for other ,young people. The stude.nts are elso there just to li.st-en. 

Art SeSSiOns - Art materials and classes provided for those with special 
1nterests 1n atts And crafts. 

pir(ltt Counseling - (.ounselors l.nil:l.aca and s'timulate alternative methods 
that clients and parents may use so that each may under-stand their­
rrsponsibllittas and goals 

l?tOgrilm(s) location it oth(!;r than agency. 

Art sC$Sl.ons are held at Manor COUtts and Turnkec Apartments. 

Program Hours 

8:00 a.m· - 5:00 p.m. after hours by appointment 
Big DrotlHnJlhg Sater - volunteers arrange their otm times 
Art S~JSm. - every \~ednesday from 6:30 p.m. - 8:30 p.m. 

Composition ot staff in juvenUc related programs 

IHtect;Qrj Coun$e1ors ""i Students - 2; Secretary; and 90 Vollmteers. 
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J. Clientele 

K. 

L. 

How many people entered the agency as new clientele? 1974 - 116 

How many as returned clientele? 1974 - 152 

How many clientele discontinued services? 1974 - 353' 

How effective does the agency think the program is in meet~ng the needs 
of the clientele? 

The direct counseling is very effe~tive based on follow through of 
the people. Also tha agency is very effective in meeting the neer1s 
of the young people by stimulating the institution of such prograws 
as PPC, etc. 

How would the clientele being served be described (Race, Sex, Age, Income)? 

The majority of clients served are white, male, between the ages of 
12 - 17 and from low income families • 

Number of min&dties in the agency as staff. 

Composition of Staff 

Professional Salaried 
Personnel 4 

Other Salaried Personnel 1 

Volunteers (Active) 
(Inactive) 

Other 

Masters Degree Level 

College Degree Level 

Some College 

High School Degree 

No High Schoot Degree 

WHAT PERCENT ARE: 

White 

Black 

'r-----

70 
20 

o 

1 

3 

o 

1 

o 

80% 
D 
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M. DOeoB~af£ attond conferences? YES 

N. Are there provisions fat paid cla~5es and other schooling? NO 

0. Ip In-S~rvice Train1n~ prov~ded1 YES 
What is involved (Hours, Type, e~) 

l. Spend two weeks with counselor 
2. Muat establish knowledge of agencies itl the area 

P. Volu).tteex:s 
, 

Hhat are the functions of volunteers? 

1.. Setting adult er:ample; ann 2. Socialization 
'. 

Whl,tt training do volunteers receive? 

.Initial training - 3 to 4 hours; Situation t-lith young person is set 
up and monitoring done after about four weeks, 

Q. Refe'rtaia 

From where does th~ agency recelve referrals? 

Police DepaJ:tmcnt; Courts; Schools; Other Agencies; Parents and Self. 

To where dOcs the agency make rcferr~ls? 

• Other st(ltistics tn this area ar2 included in the Youth Service 
nureau statistics. 

R. HoW docs the cl.ient Hod OUt about the agency in addition to the above? 

Pamphlets; By Agency refert~ng them; and By word-of-mouth. 

• S. Consul tants 

NO Are p~id consultants used? NO .....- Non-paid coneultants? 

• From What Agencies? D()es not apply. 

• 
.. 

[ 

'r. Q\!he,;- methods "0£ interagent)' cooperation. 

l. wot:k. with high school and Junillt high schools, PPC and Project 
Couunbn Ground; 

2. other cooperation ~~i.th specific CC1se~. 
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U. What are the probleCl areas of clients? 

1. Truancy - (attitudinal or behavior problems are causes) 
2. Family problems 
3. Burglaries 

V. '~at is the geographic service area? 

City of Rock Island; in 1973-1974 had a limited number of cases from ~lilan. 

W. Priorities 

Wha!: are the agency's short range goals and priorities? 

1. 
2. 
3. 

to increase the efficiency of the volunteer program; 
to obtain a paid coordinator for the volunteer program; 
to work with Project Common Ground and PPC more; • 

4. to present alternatives to the community in dealing with social services. , 
Long Range (ten years) 

-
To"coordinate services that would provide more a1tePlatives to the 
chiJ_tl in the community rather than somewhere out;side the community. 

X. What gaps do the agency perceive in services? 

Lack of coordination about the classification of youth and adult between -
Children and Family Services and Department of Probation. 

Y. Hhat gaps do the agency vie~v in overall services in the bi-state area? 

Davenport and Rock Island should work in conjunction with each other to 
provide alternatives to children in the area. (Children in regular schools 
who are not able to function do not have many alternatives.) 

Z. Additional notes. NONE 

u 
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