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Originally, the study of possible costs and benefits to be realized 

if the Washington Metropolitan Police were to change its rank titles and 

insignia entailed four separate but coordinated data collection efforts. 

These were: 

1. Exploratory interviews within two departments which had 

adopted nonmilitary titles plus exploratory inter¥iews within the MPD; 

2. A survey of the adult District of Columbia population with 

regard to the issues involved; 

3. A census of the MPD regarding possible changes in titles 

and/or insign-ia; and, 

4. Intervie\oJs with 100 to 125 communi~y group leaders from the 

District of Columbia, i.e., interviews \AJith Ilopinion leaders. 1I 

The first data collection effort carried out was reported in 

the Rank Change Project1s interim report (BSSR, 1974). The second effort 

was accomplished through the facil ities of The Washington Survey and is 

the majol~ topic of the follo\AJing report. The census of the MPD proceeded 

to the point of producing a semifinal draft questionnaire and is included 

here in Appendix A. The final data collection effort had hardly begun 

prior to the project1s termination 30 April, 1975. 

During the first four months of 1975 a sample survey of the 

District of Columbia was designed and imp1emented. The sampling design 

involved using a 700 case, area probability sample with age/sex quotas 

in its final stage. Usable data were collected from 641 respondents, or 

92 pe.rcent of the desired number. A copy of the in-person interview 

schedule is included in Appendix B. 
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Surveying attitudes toward a subject not I ikely to be sal ient 

for the respondent entails vario~s difficulties and procedures to deal with 

them .. First, evaluating stated preferences for particular titles and the 

raasons for those preferences requires at least minimal information 

with regard to the r~spondent's first hand experience with the pol ice. 

·Second, one may hold more or less well formulated views toward a general 

topic and yet have never considered more detailed aspects of that same topic. 

This was the basic reason, for example, for presenting respondents with 

a choice of photographs of a standard MPD uniform and a possible blazer 

·uniform. Overall uniform style was considered to be a more general 

approach to the issue of demrl itarization of the MPD than alternate 

titles for the basic line position. In generaJ, though the IntervievJs 

to~ical coverage was rather broad, it provided information'concerning 

experience with the MPD, knowledge of the MPD rank titles, and preferences 

with regard to titles and related issues. 

Experience with the MPD 

Alm~st half the sample (4~1o) reporting having h~d at least one 

contact vlith the police within the preceding year. This varied from 

police district to pol icc district, from 60 percent of those residing 

in the 2nd District reporting at least one contact to 34 percent in the 

6th District: and by race, 41 percent of all black respondents reporting 

contact compared to 61 percent among whites. Of the 304 respondents who 

had been in contact with the MPD, sl ightly more than 65 percent had 

initiated the most recent contact, and 77 percent reported that they 

had been generally satisfied with the treatment they had received from 

the police. This again varied by race While 72 percent of black respon-

dents reported having been satisfied with the treatment received, 86 percent 
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of the whites reported satisfaction. Of those reporting dissatisfaction 

or mixed responses, 7 blacks and 6 whites att(ibuted this to rudeness 

on the part of the officer, 14 blacks but only 2 whites cited a failure 

to respond at all or a tardy response to a call for service as the 

reasons for their dissatisfaction. 

More central to the concerns of this project however, is the 

finding that only 34 percent of those who had been in contact with the 

MPD could recall the rank of the officer with whom they had dealt, and 

of these 102 respondents, 9 cited ranks not cu~rently in use by the 

MPD. 

Knoweldge of MPD 

To elicit the respondent's knowledge of the MPD's current rank 

titles each was asked to rank four titles in order of status. Table 

presents the responses to this question. 

The actual status hierarchy of titles is presented in the column 

headings of Table I, reading from left to right. Clearly, the public 

confused the status associated with the titles of lIassistant" and 

IIdeputy chiefll and evidenced some confusion regarding the lowest status 

titles. Overali, no more than 23 percent could have ranked correctly all 

fOll r tit 1 es . 

Table II presents the percentage of respondents attributing 

the correct rank to each of the four titles by whether or not the 

respondent had had at least one contact with the MPD during the past 

year. Negligible perceptage differences in accuracy can be attributed 

to direct contact with the police. 

--
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TABLE la 

PERCENTAGE OF RESPONDENTS RANKING FOUR MPD TITLES 
(* = Correct status attributed to title) 

Title 

J Ranked 
Assistant Deputy 

Inspector Chief Chief 

Highest 23* 40 19 

Se.cond Hi ghes t 46 34* 11 

.Th i rd Highest 20 18 33* 

Fourth Highest 11 8 36 

Total 100 100 99 

Captain 

19 

9 

28 

44~~ 

100 

aBecause rankings are sensitive to the order in which alterna
tives are presented, the order of presentation was randomized for each 
interview. While this procedure does not el iminate bias due to order 
of presentation for a particular respondent, it will be cancelled in the 
aggregate for the sample as ~ whole. 

TABLE II 

PERCENTAGE ATTRIBUTING CORRECT RANK TO EACH TITLE 
BY DIRECT EXPERIENCE WITH THE MPD 

Assistant Deputy Inspector Chief Chief 

Direct contact 
within past year 23.3 32.4 35.7 

No direct contact 
within past year 23.2 36.2 31.5 

Captain 

46.6 

40.8 

In a similar vein, respondents who reported having seen incidents 

at which several officers had been present only 19 percent claimed to 

.f 
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have been able to tell which officer was in charge. Of these 75 respon-

dents, 44 claimed to have made this determination based upon the 

officer's demeanor while 27 based their decision upon visible insignia. 

Clearly, the publ ic is neither particularly cognizant of nor 

knowledgeable about the MPD rank titles, structure, or insignia. Indeed, 

several officers interviewed earl ier claimed that new patrolmen were 

frequently confused about the rank insignia worn by the three highest 

MPD ranks, 

Style Preference 

Although respondents did not evidence extensive knowledge of 

MPD rank titles, they did report a clear preference fo~ the current MPD 

style uniforms, use of insignia, and highest or lowest rank titles, 

Each respondent was shown the photograph below and asked which style 

uniform they preferred, 
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The majority selected the current MPD uniform. Table I II pre

sents the percentage preferring the current uniform, with variation by 

police district, race, sex and direct contact. 

,. TABLE III 

PERCENrAGE PREFERRING MPD UNIFORM 

Distdct 1 75 
2 75 
3 76 
4 75 
5 84 
6 62 
7 78 

Race: Black 77 
White 74 

Sex: Male 78 
, Female 74 

Contact: Yes 72 
No 79 

More than 55 percent of the 473 who selected the current uniform 

't d " ' 'b'l' 11 h CI e VISI I Ity as t e reason for their preference, and almost 40 

percent gave some normative explanation such as "that's how they should 

look." Among,those preferring the blazer style uniform, the most fre

quent reason cited (by 42%) was that the blazer presented a less threat

ening image, In keeping with the general preference for the mil itary 

style uniform, 54 percent of all respondents preferred the use of 

military titles to nonmilitary titles, and 79 percent preferred the 

use of rank insignia compared to 7 percent who preferred dropping the 

use of ranking insignia. Of the 546 respondents who had a definite 
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preference regarding the use of insignia, 52 percent claimed theirs was 

a "strong preference" rather than a "moderate" or "weak" preference. 

All respondents were presented with I ists of alternate titles 

for the highest and lowest positions in the MPD. The most frequent 
, 

single choices were "Chief of Pol ice" (42'10) and "Pol ice Officer" (32%) 

respectively. A complete distribution of responses is given in 

I ; Appendix B. 

In gene~al, the public: 

L Is not very knowledgeable about current MPD rank titles; 

2. Prefers the use of insignia; and , 

3. Prefers military to nonmil itary style uniforms and titles. 

APPENDIX A 

DRAFT MPD CE~SUS QUESTIONNAIRE 
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Dear Offi cer: 

-~-

Bureau of social Science HC'S('(\rc\l, Inc. 
1900 M Street, N.\"'., Ww;))inglon. I ).c. :.wo:m 

1202) 22:1·4:300 

FebruClry, 1975 

'. 

, In January, 1974, past Chief Wi lson distributed a circular dealing 
with changing the MPD's rank structure and relClted issues. Because such 
changes--from mi liCltry rank titles to job related titles, for eXClmple-
would effect every officer, every member ~lnd official is urged to complete 
and return this questionnuire. 

Your answers are strictly confidential and wi 11 be used only in 
statistical summaries. The mailing lubel on the front cover is for clerical 
content only and insures that you do not receive repeated requests for your 
cooperation. All labels ure removed upon receipt and are destroyed unless 
you choose to receive a summary of results from this survey. 

Please take about 15 minutes to complete this questionnaire. There 
are no right or wrong unswers and ~ach question can be answered by :ircling 
a number or \'Jriting a number in a box. To return the completed question
naire, simply fold over the back cover, seal it, and deposit it in a mai 1 
box. No 'postage is necessary. 

If you have any questions ~egarding this study please feel free 
to contact Mr. Ian Smeth~rst or me at 223-4300. 

1 I 

Thank you for your cooperation. 

.. 

Sincerely yours, 

James M. Kretz 
Project Director 
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8 Coord j nD to r 
9 Director 

10 Head 
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The first nine questions present lists of. alternate job titles, not 
titles for usc in talki'ng to un officer. For example, an official may bc
"'watch commander" today, but he would n?t be addressed as "Watch Conlllwnc.J(!1" Jones." 

1. Please read the following I!st of possible job titles for the tO~5ilion 
in the MPD. Write the number of the title you 1 ike best in the box below. 

. Then write the numbers of your second and third choices in the other two 
boxes. Finally, \>/rite the number of the worst title in the lilst box. 

I. 
2 .. 
3. 
4. 
5. 
6. 
7~ 
8. 
9. 

10. 

Superintendent of Pol i ce 11. Manager of Police Services 
Public Safety Director 12. Head of Police Services 
Pol 
Pol 
Pol 
Pol 
Pol 
Pol 
Pol 
Pol 

ce Services Superintendent 13. Director of Public Safety 
ce Services Manager 14: Director of Police Services 
ce Services Director 15. Director of Police 
ce Qi rector 16. Commissioner of Police 
ce Department Director 17. CQordinator of Police 
ce Coordinator .18. Chief of Po lice 
ce Commissioner 19. Chief of Po lice Services 
ce Chief 20. 'Chief of Public Safety 

FIRST CHOICE TITLE: ~ 

SE.COND CHOICE TITLE: ~, 

nil RD CHOI CE TI TLE: ~ 

WORST TITLE: ~ 

Ple~se specify .:lny other title for the top position in the MPD you would 
select as your first choice. 

,( 
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2. 'The follOl·ling list prcscnts possible titles for the.,tq}2 position in tin ',WO 
bu:otlu: Pleas~ ;-ead the enti rc I i st. Wri tc the numbcr of the t'i t Ie you 
thl~l< IS best,ln the. top box below. Then write the nunlbers of your sccont! 
choice Clnd third choice titles in the next tw,o boxes. Finally, \'Jrile the 
number of the worst title in the last box. 

I. Manager of X Bureau 
2. Head of X Bureau 

·3. X Bureau Manager 
4. X Bureau Director 
5 .. X Bureau Head 
6. Bureau Chief 
7. X Bureau Commander 
8. X Bur~au Coordinator 
9: Deputy Chief for X Bureau 

Id. Deputy Chief of Police 
II. Director of X Duretlu 
12. "Bureau Director for X 
13. Coordinator of X 
14. Assistant Chief for X Bureau 
15. Assistant Chief of Police 
16. Assistant Police Commissioner 

for X 
17. Associate Chief for X 

FIRST CHOICE TITLE: 0 
SECOND CHOICE TITLE: D 
THIRD CHOICE TITLE: D 
WORST TITLE: D 

Please specify any other title yo,u, would best like for the in a bureau. top position 

r , 

~ ~~" -' .. - .. ,.,-""".,- .. "'""~-~-=~=-"'=-=-==.~=---, 
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I 
3. Each of the MPD's bureaus is subdivided into di'visions. The following 

list presents several possible titles for the tOPJ..95iti~n ina ~ivi~ion. 
Please read the entire list. ~/rite the number of your first chOice In Lhe 
top box below. Write the numbers of your secorid and thir~ cho!ces in the 
next t\'JO boxes.' Final1y, write the number of the worst title In the 
bottom box. 

i. X Division 
2. X Division 
3. X Division 
4. X Division 
5. 'X Division 
6. X Division 
7 .' . , X Division 

8. "x Commander Chief 
Head 9. Deputy Chief for X Division 

Commander 10. Director of X Division 

Director 11. Chief of X 
Commander Head 12. 

Hanager 13. Assist<lnt 
i4. Assistant Coordinator 

FIRST CHOICE TITLE: ~ 

SECOND CHOICE TITLE: ~, 

·THI RO CHOI CE TITLE: 0 
WORST TITLE: ~ 

of X 
Chief of Pol ice 
Chief for X Division 

Please specify <lny other title you would mo~t prefer for the top position 
in a division. 
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, , I't f 'ble titles 4!or the tor) nosition in a district. 
4 Please read t Ie IS 0 pOSSI '..::.;:;,J.;...~ W ' 

• Write the number of the title you think best in the to~ box below. r~ Lc 

Sn.cond "nd t·hird choices in th~ next two boxes. Finally, 
the numbers of your ~ u 

write the number of the \'t'orst title in the last box. 

5. District Manager 
1. Di~trict Chief 
2. District Commander 
3. District Head 

6. District coordinator 
7. District superintendent 
8. 'District Inspector 

4. District Director 

" 

" . 

t 

FIRST CHOICE TITLE: ~ 

SECOND CHOICE TITLE: 0 
THIRD CHOICE TITLE: 0 
WORST TITLE: ~ 

~ 'f ~ny other· title vou would most prefer for the top position 
Please spec I Y ... I 

in a district • 
.. 

, .' 
l 
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5. £ach of the seven districts is divided into sections with the exception 'of 
those divided into sectors. Please read the li5t of possible titles for 
the top bosition in a sector or section. Write the number of the title 
you think is best in the first box beloN. Then \'Jrite the numbers of your 
second and third choices in the next two boxes. Finally, write the nwnber 
of the worst title in the last box. 

1. Section/Sector Commander 7. Section/Sector: Director 

2. Section/Sector Chief 8. ,Sect ion/Sector Inspector 

3. Sect ion/Sector Head 9. Section/Sector Leader 

,4. Section/Sector 11anager 10. Deputy District Inspector 

5. Section/Sector Supervi sor II. Deputy District Chief 

6. Section/Sector Coordinator 12. Deputy District Commander 

FIRST CHOICE TITLE: D 
SECOND CHOICE TITLE: 0 
THIRD CHOICE TITLE: D 
WORST TITLE: 0 

" 

Please specify any other title you would most prefer for the top position 
in a section or sector. 

I ~ 

'. 

I 
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Patrol sections are novi divided into plat~ons. li~ted b~I~\,I!ar~,o~her" 
h'l ld be used to desl~Jnate this tldmlnlstrrJtlvu unit, possible terms w ICI COU -

PleClse write the number of the term you like best in the box below. 

L Area 5. Subsector 
2. Neighborhood 6. Segment 

3. Region 7. Platoon 
4. Subsection 

r 

D '" 

Number of your first choice term for this administrative unit. 

. 'tl t'o' above, which of the possible Keep ing iA mind your choice In 1e ques I n 
I h' t' , th is adm in i s t ra t iva titles below would you prefer for t e top POSI 'Ion In 

unit? (II X" ,stands for the word you selected above.) 

1. X Commander 8. X Manage I' 
2. X Chief 
3. X Head 

9. X Inspector 
10. Deputy Section/Sector Commander 
11. Deputy Section/Sector Chief 4. X Leader 

5. X Supervisor 
6. X Director 
7~ X Coordinator 

" 

12. Deputy Sect i on/Sector Head 
13. Deputy Section/Sector Director 

FiRST CHOt CE TI TLE: '0 
SECOND CHOI CE TI TLE: 0 
THfRD CHOICE TITLE: D 
WORST TITLE; 0 

.. 
" 

", 

I 
.I 
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8. listed below are several alternutive titles for the top position in \',hat 
Is now called Cl squad. Please read the entire list and \'Irite the numbers 
of your first, second, and third choices in the boxes below. Write the 
number of the worst title in the last box. 

11. 
12. 
13. 
14,. 

, 15. 
16. 
17. 

31. 
. 32. 
33. 
34. 

, 35. 
36. 
37. 

Squad Chief 21. Area Chief 
Squad Leader 22: Area Leader 
Squad Commander 23. Area Commander 
Squad Director 24. Area Director 
Squad Hanager 25. Area Manager 
'Squad Supervisor 26. ' Area Supervi sor 
Squad Coordinator 27. Area Coordinator 

Team Chief 
Team Leader 

' Team Commander 
Team Director 
Team Mc:ma ge r 
Team Supervi sor 
Team Coordinator 

41. C re\'J Chief 
42 . Crew Leader 
43. Crew ComnHlnder 
44. Crew Director 
45. C revi Hanager 
46. Crew Supervisor 
47. Cre~'Coordinator 

FI RST CHOI CE TITLE: 0 
SECOI~D CHOICE TITLE: 0 
THIRD CHOICE TITLE: 0 
WORST TITLE: .0 

Please specify any other title for this position you would most prefer. 

~ 
!' 

--"~-="'~~""~='_~=~_~"""_"=""""""':; L\ , 



9. 

, '. 

10. 
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lI!\tcd below arc possible alternative titles for ;Jlt,J most bask line 
posiUem ~n the 11PO. Pleasc \,/l"i te the numb('jlr~ G~ ~Iour' fi rst C'ccond 
and third choices In the boxes below. Write tho n~mber of t~e~worst' 
title In the Jast box. 

I. Pol ice Agent 
2. Police Operative 

~. Public Safety Officer 

3. Patrol Technician 
li. Patro lman 
5. Police Officer 
6. Beat Commander 

9~ Public Security Officer 
10. District Security Officer 
11. 'Nei ghborhood Safety Off jeer 
12. Primary Officer 

7. Beat Director 
13., Constable 

FIRST CHOICE TITLE: 0 
SECOND CHOICE TITLE: 0 
THIRD CHOICE TITLE: D 
WORST TITLE: 0 

Please specify any other··title you would most prefer for the basic line 
posltion in the MPD. 

Think about the last several times you talked with citizens. Did they 
usually address you as "Officer," "Mister," or by rank title? 

Cit izens us ua 11 y address you by "Officer". · . . · 
Citizens usually address you by "Mister" . · . 
Cit izens us ua 11 y address you by "5 i r". . . · · 
Cit izens usua lly address you by rank. . · 

, ; 

: 

. , . 

· · 

· · 
· · 

2 

3 

4 

'. 

11. 

· · -9-

Some officers believe' that doing away with military rank titles will cause 
discipline problems, others believe it would have the opposite effect, and 
some think it would not aFfect discipl ine at all. What is your opinion? 
Would you say that doing away with rank title~ and calling everyone either 
"Officer" or "Mister" would reduce discipl ine problems, increase discipl ine 
problems, or have no effect upon discipline? 

Reduce discipline probl~ms •• . . 
Have no effect on discipline . . . . . 
'Increase discipl ine problems 

12. When speaking with citizens or superiors, o~ficers usually refer to one 
another by rank title. For example, "youlll have to talk to Sergeant Jones 
about ·that." Or "Captain, can I talk to you for a minute?11 Job related 
titles like those presented in the first several questions cannot easily be 
used as forms of address. For example, you would not call a particular 
official "Watch Commander Smith." Suppose that all officers, regardless of 
r~nk, were addressed as "Officer II or "Mr. (or Ms.) II 

About 

2 

3 

More Same Less 

a. Would you expect to get more, less, or about the same 
re'spect from citizens as you do now? ••••••••• 

b. Would you expect dealing with citizens to become more 
difficult, less difficult, or stay about the same as it 
is now? • . . . • • • • • • • • • • • • • • • • • • 

c. Would you expect dealing with superior officers to 
become more comfortable, less comfortable, or stay 
about the same as it is now? •••••••• · . 

d. 

e. 

f. 

g. 

Would you expect officials to have to work harder, work 
less or about the same as they do now to maintain dis
cipline while at the scene of a crime? •••••••• 

Would you expect officials to have to work harder, work 
less, or.about the same as they do now to maintain dis-
cipline at other times (.!lQ1 at the scenes of crimes)? 

Would you expect to get more, less, or about the same 
respect you get now while appearing in court? . . • · • 
Would you expect to get more respect, less respect, or 
about the same respect as you get now from police offi-
cers of other jurisdictions? . • . • • • • • • . . · . 

· . .. '.-:':::"~':~:'.:::~:::.-:~~~=::::;::--=-=~:;::--: ......... --".:---"',,-,~-:--.:;~.~-~=~~--.~ 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 
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13. Suppose the current mil itary ranl< titles were to be replaced by a set of job 
related titles such as the ones presented in the first nine questions. 
Would you prefer that all sworn personnel be addressed as "Officer" or as 

14. 

'·'M i s ter /Ms." 

Officer . . . . . . 
Mister. • • II • . . . . , 

If you would prefer some other standard form of address, please specify it 
below. 

2 

15~ Would you prefer ill sworn personnel to wear the same color shirt and badge 
or would you prefer that the current white shirt-blue shirt and gold badge
silver badge distinction be kept? 

16. 

B?Jdge : 

Prefer all personnel to wear gold badge •• • • . . · . . . . . . . 
Prefer all personnel to wear silver badge . . . . . · . . . . · . . 2 

Prefer that current distinction be maintained •• · . . . . · . . 3 

Shirt: 

Pr.efer all personnel to wear white shirt •• . . . · . . . · . . . · . . 
Prefer all personnel to wear blue shirt. . . . . . · . . · . . . · . . 2 

Prefer that current distincfion be maintained •• · . . . · . . . . . . 3 

Some officers claimed that the arrival of a "white s·hirt ll at a tense crowd 
situation had a generally calming effect on the crowd, other officers claim 
that this was not so. Generally, what has your experience been? Would you 
say that the arrival of a "white shirt" usually has a calming effect, has no 
particular effect, or makes the situation worse? 

Calming effect •• . . . . . · . .. " . . . 
No particular effect. • • . . . . . . 2 

Makes the situation worse • • • . . . . . 3 

..... . .. 

'. I 

17. Consider the last time you arrived on the scene of a crime at which more 
than one off i cia 1 was a I ready presen t. In find i ng out ~/ho wa~ in command of 
the situation, did you look for a "white shirt •• look at the rank insignia 
ask a fellow officer of your rank who was in charge, or ask the first offi: 
cer you see? 

Relied upon recognizing officials by face . ... . . . . . . . . 
Looked for a ''whlte shirt". . . . • • • • • • • . . • • • . . . 

, Looked for the highest rank Insignia present. · . . . . . . . . 
Asked a .fellow officer of the same rank . . . · . . . . . · . . 
Asked the first officer you saw. . . . . . • • • • • • · . • • • 

2 

3 

4 

5 

18. Suppose the MPD no longer used sleeve strips and shoulder pins to indicate 
rank, but used only the white and blue shirts and the gold and silver 
badges. Would you expect this to make it more difficult to determine who 
was in charge of a crime scene, less difficult or make no difference? 

19 .. 

20. 

More difficult to determine who was in charge . . . . · . . 
Make no difference ••••• • II • • • • • • • • 

Less difficult to determine who was I'n char ge • • • • · . . 
Rank Insignia. 

The next three questions· deal with your experiences on the MPD compared to 
those who joined the force at about the ~ame time you did. 

a. Have you had better assignments, worse assignments or about the ~ame 
kind of assignments as most? 

b. 

c. 

Better assignments ••• · . . . . 
About the same • • . . . · . 
Worse assignments. o • • • • • • • • 

Have you advanced more quickly than most, less quickly, or at about 
the same· rate as most? 

Advanced more quickly. 

About same rate •••• 

Advanced less quickly. 

· . . . . . . . . 
• • . . . . . 
· . . . . . . . . 

Compared to those who joined the MPD at about the same time you did, 
have )'oul~ad better supervisors, worse supervisors, or about the 
same qua Ity supervi~ors as most? 

Better supervisors • • . . . • • • • • • 

• • • • • • • . . 
.. 

About the same quality 

Worse supervisors •• • • • • • • • . .. . 

2 

3 

o 

2 

o 

2 

o 

2 

; 

t. ' 

r p 
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21. The next five questions deal with how you feel about your job compared 
with how your relatives feel about their jobs. Consider your relatives 
of the same sex as yourself, who are employed d such as brothers, cousins, 
brothers-in-law and so on. 

About 
More Same Less 

22. 

a .• 

b. 

c. 

d. 

00 you earn more, Jess, 'or about the same 
amount of money? • • . . . • . • • . • · 
Does your job involve more, less, or about the 
same amount of responsibil ity? . . . . · . • 

Are you more proud, less proud, or about as proud 
of your job as they are of their jobs? · . • . 
While on the job, do you get more, less or about 
as much respect from the people you deal with as 

. 

they do? • (I • • • • • • • • • • • .' • • 

. . 

e. In general, are you more satisfied, less satisfied or 
about as satisfied with your job as they are with 
the i rs? • . . . . . . . . . . ~ . . . . . . 

The next five questions deal with how you feel about 
your job with the MPD compared to how your off-duty time 
friends feel about their jobs. 

a. 00 you earn more, less or about the same amount 
of money? • • • • • • • • • • • • • • • • • 

b. 'While on duty, does your job involve more, less or 
about the same amount of responsibility? • 

c. Are you more proud, less proud, or about as proud 
of your job as they are of thei r jobs? ••••••• 

d. While on the job, do you get as much respect, less 
respect or about the same level of respect f~om the 
people you deal with as they do? •••••••••• 

e. In general, are you more satisfied, less satisfied 
or about as satisfied with your job as they are with 
their jobs? ••••••••••••••••••••• 

. 
- , 

2 3 

2 3 

2 3 

2 3 

2 3 

About 
More Same Less 

2 3 

2 3 

2 3 

2 3 

2 3 

' . 
, 
• 

, 
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23. Compared to your neighbors, do you receive more, less or about 
the same status and respect for being a police. officer as they 
do because of their jobs? 

More status and respect. · . . . . 
About as much status and 
respect • • • • • • • • • • 

less status and respect · . . . . . 
IF "LESS RESPECT," ANSWER QUESTION 24 

24. Would you say this bothers you very much, some or not at all? 

Very much . . . . . 
Some • • • • • • • · . . . . . 
Not at all. . . . . . . . . 

25. Compared with other publ ic employees who earn about the same 
salary, do you receive more, less, or about the same respect 
from the' pub 11 c? 

More respect. • • • •• 

About the same respect. · . . . . . 
Less respect. • • • •• · . 

IF "LESS RESPECT," ANS\'JER QUESTION 26 

26. Would you say this bothers you very much, some or not at all? 

Very much • 

Some ••• . . · . . . . . . . 
Not at a 11 •• · . . 

27. Compared with other people you know who have the same level of 
education you do, do you consider yourself more successful than 
most, less successful than most or about as successful? 

More successful · . . · . . · . 
About the same · . . . . · . . · . 
Less successful · . . . . • • • • • 

o 

2 

o 

2 

o 

2 

o 

2 

o 

2 
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28. The next five questions deal with how you feel about your 
job with the HPD compared to how your wife/husband feels 
about your job with the MPD. 

About 
More Same Less 

29. 

30. 

31. 

a. Are you more proud, less proud, or about as proud , 
of your job as your wife/husband is proud of your 
job? • • . . • • • . . • • • • • • • • • . • . • • • 

b. Are you more sat isfied, 1 es s sat is f i ed , or about 
as satisfied, with the amount of money you earn 
as your wife/husband? . • . • • • • • • · . • • • 

c. Are you more satisfied, less satisfied or about as 
satisfied as your wife/husband, with your rate of 
advancement in the department? • • • • • • • • • • 

d~ In general, are you more satisfied, less satisfied, 
or about as satisfied as your wife/husband with 

• 

• 

your occupation as a pol ice officer? •••••••• 

e. Are yqu more satisfied, less satisfied, or about 
as satisfied as your wife/husband is with your 
work schedule? •••••••• ~ •••••• 

All in all, how satisfied would you say you are with 
your job? Would you say: 

· . 

2 

2 

2 

2 

2 

Very satisfied •• · . · . . . . 
Somewhat satisfied . . 
Not too satisfied ••• · . . . . . . . . . 
Not at all satisfied . . . . . . 

If a good friend of yours told you he was interested in working 
for the Metropolitan Pol ice Department, what would you tell him? 
Would you: . 

Strongly recommend it •••••• . . . 
Have doubt about recommending it • • • 

Advise him against It ••• · . . . . . . . 
If you had to decide allover again whether to join the MPD, what 
would you decide? Would you: 

1 , 

Decide without hesitation to join. • • • • 

Have so~c 5econd thoughts about 
joining •••••••••••• • • • • 

Decide definitely ~ to join •• • • • 

. ~ 
, 

" , 

• • 

• • 

3 

3 

3 

3 

3 

o 

2 

3 

o 

2 

o 
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32. Taking everything into conside.ration, how likely is it that you 
wll) make a real effort to find a new job outside the MPD within 
the next year? 

, 

33. In genera 1, 
the sort of 

Very likely •• . . . . . • • 

Somewhat like 1 y. • • . . 
Not a t a II 1 i ke 1 y. • • · . . 

how well would you say that your job measures up to 
job you wanted When you started with the MPD? 

· . 
· . 
· . 

Very much like the job I wanted. 

Somewhat like the job I wanted. 

· . · . . 
· . · . . 

Not very much like the job I wanted. · . . 
34. On most days on duty, how often does time seem to drag for you--often, 

sometime~ rarely, never? 

35. 

Often. • • • • . . . • • • • • • 

Somet Imes. . . . . . . . . · . . 
. Rarely • • • • . . . . . . . 

Never. . . . . . . . . . . · . . 
Here are :ome things ~eo~le consider when thinking about their job. 
For each Item please Indicate your level of satisfaction. Either 
Very Satisfied (VS), Somewhat Satisfied (SS) Somewhat Dissatisfied 
(SO), or Very Dissatisfied (VD). 

VS SS. SO 

a. 

b. 

c. 

d. 

All ina 11 , how satisfied are you wi th your 
Immediate supervisor? . . . • . . . • . • . · . . 
All in all, how satisfied are you with the officers 
you work with everyday? • • • • • • • • • • ••• 

How satisfied are you with your pay? • . . 
Ho\'/ satisfied do you feel with your chances for 
getting ahead }n the department? ••••••• 

· . . 
· . . 

2 

2 

2 

2 

3 

3 

3 

3 

o 

2 

o 

2 

o 

2 

3 

VD 

4 

4 

4 

4 

, , 
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36. The fqllowing are some statements that might describe a person's 
work. How much are these I ike your current assignment? 

A 
Lot 

Some
What 

A Not 

37. 

Little At All 

A job where you know what o}ners expect of 
you. Would you say this is a lot, some-

, what or not at all I ike your job? ••••••• 
An assignment where there is always a great 

deal of work to be done? • • • • • • • • • • • 
An assignment where you have a lot to say over 

what happens? ••••••••••••• • • • • 
An assignment that lets you use the skills and 

'knowledge you learned in school and the 
academy? ••••••••••••••• • • • • 

An assig~ment where there is NOT enough time to 
get things done? ••••••••••• • 

o 2 

o 2 

o 2 

o 2 

o 2 

The fol1o\'Jing set of questions are about your immediate supervisor. 
For each statement, please indicate whether you strongly agree 
(SA), agree (A), disagree (D), or strongly disagree (SO), with it. 

My immediate supervisor: 
Is admired and respected by all'of his men. 
Praises his men for a 'job \1ell done •••• 
'Ignores opinions of those who disagree with 

him • • • • • • • • • • • • • • • 
Is friendly and easy to approach •••• 

· . 
· . · . 

Always backs up his men •••••• 
Listens to what you have to say • 
Encourages people to do their best. 

. . . . 
Takes the credit when others do good work 
Sets an example by working hard himself. 
Offers new ideas for solving job-related 

· . . . . 
o • • 

problems ••••••••••••••••••• 
I gnores the fee lings of his men • • • • • • • • 
Is will ing to 1 isten to your problems ••••• 
Maintains 'high standards of pcrformanc.) • 
Frequently reminds his men of his rank. 
Encourage5 his men to take action without 

• • 

waiting for detailed review and approval. 
Treats hiB men with respect •••••••••• 
Is not always fair in judging his men1s work. 
Encourages his men to exchange ideas and 

information •••••••••••• 0 ••• 

Shows his men hO\oI/ to improve their performance. 
Often th rea tens his men • • • • • • • • .'. • • 
Needs his rank to maintain discipline ••••• 
Leaves his men alone to do their job. 0' •••• 

SA 

o 
o 

o 
o 
o 
o 
o 
o 
o 

o 
o 
o 
o 
o 

o 
o 
o 

o 
o 
o 
o 
o 

A o 

2 
2 

2 
2 
2 
2 
2 
2 
2 

2 
2 
2 
2 
2 

2 
2 
2 

2 
2 
2 
2 
2 

3 

3 

3 

3 

3 

SO 

3 
3 

3 
3 
3 
3 
3 
3 

'3 

3 
3 
3 
3 
3 

3 
3 
3 

3 
3 
3 
3 
3 
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38. Would you say you work harder, less hard or about the same as 
other officers with similar assignments? 

39 •. 

40. 

41. 

42. 

Work harder. · . · . . . • • • • 

'About the same • · . . . . . . . 
Work less hard · " 

. . . , 

How often do you do some extra work which isn't required of you? 
Would you say you do this often, sometimes, rarely or never? 

Often. • • • • · . . · . . . 
Sometimeso . . . . . . . · . . 
Rarely • · . . . . . . . . . 
Never. . . . • • · . . . · . . . 

In the last year have you made "lny wri.tten suggestions on how work 
methods or procedures could be improved? 

Yes. · . . . . . .' . 
No •• . . . . . . . . 

IF "YE$II ANSWER QUESTIONS 41-42 

Did you receive any form of notification that your last ~uggestion 
was being considered? 

Yes. • • · . · . . . . . . . 
No • · . . . . . . . 

Was your suggestion followed? 

Yes. • • o • • • • . . .. . 
No • • • • . . · . . • • • • • • 

'. , 

• • 

• • 

· . 

· . 

· . 

o 

2 

o 

2 

3 

o 

o 

o 

·f , 
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On the following LInd on three other p~~Je5 in this qu(:stionnuire, 

you \·,il1 find u concept und severed descriptive scales. PlcClsc r,lt.c the 

concept on eClc~ of these scales. For examplc, if you feol the concopt is 

very cl09cly relnted to one end of the sCule you should circ\e as 

fottoNs: 

TAll I G) I 2 I 3 4 I 5 6 7 SHORT 

OR 

TALL I' 2 I 3 1 4 1 5 6 I CV I SHORT 

If you feel the .. concept closely relCltcd to one or the athol' end of the sCCllc, 

you should circle as follows: 

TAll I G2 1 3 4 I 5 6 7 SHORT 

OR 

TALL "'---___ '_2_"--1 --'3;;......--'1'-4-..J.1--::.5~1_(6)~6--'-1---'-7-..J1 SHORT 

If d¥e concept is only ~I ightly related to one or the other end of a scale, 

circle as follows: 

.TAll 2 1 G 1 4 I 5 6 7 SHORT 

OR 

TALL .L ______ 2 -:--,---,3'---11_' _4_' -.l.1_@=.;5 ,---,-I _6 ---'-_7'----1 SHORT 

Please be sure to circle only one number per scale, be sure you rate the concept 

at the top on every scale, and use only one circle for each scale. 

"' .. ~,,~ ,~,.- "" ... .'-

GOOD I 2 

Ui~rA IR 1 2 
. , 

SUCCESSFUL I '1 2 I 

D~LL l 2 

ACTIVE I 2 

BAD I 2 

IHPOHTAf'{T ! 2 I 

I.Ir,ol\V I ri 1-, \1\ 2 

VfiLUl:l,BLE I 2 

,SMALL I 2 

FAST I 2 

LO\-! 
STATUS I I 2 
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AS A POL ICE OFFICER, J M1 

" 

3 4 5 6 7 BAD 

J 4 5 6 7 FAIR 

3 4 5 6 I . 7 UNSUCCESSFUL 

3 4 5 6 7 SHl\RP 

3 4 5 6 7 PASS (VE 

3 4 5 6 7 GOOD 

J 4 5 6 7 Uf~ IHPORTAI!T 

~ 4 5 6 7 STfWi~r-

3 4 5 6 7 HORTHLESS 

3 4 5 6· 7 LARGE 

3 4 5 6 7 SLO\o! 

HIGH 
3 4 ~ 6 Z STATUS 

, 
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"AS A POLICE OHICER, HY 11111£D lATE 
SUPERVISOR THINKS I ,[\11 I~S A POLICE OFFICER, ~Y BEST FRIEND 

, , IN TUE DEPl\fnHEtlT TH 1I11~S" I AM" 

GOOD 1 I 2 \ 3 4 5 6 7 
BAD 

- GOOD 1 1 2 3 1 4 5 I 6 L.l BAD' 

UNFAiR 2 3 4 5 6 7 FA IP. 

UNFAIR 1 1 2 1 3 ' 1 4 5 6 I' 7,J FAIR 

SUCCESSFUL 1 I 2, 3 4 5 6 7 UNSUCCESSFUL 

SUCCESSFUL 1 I 2' I 3 4 5 6 ' I ~ UNSUCCESSFUL 

DULL 1 I 2 3' \ 4 5J 6 ..LJ SHARP 

DU.LL 2 1 3 4 5 6 LJ SHARP 

I 
i, ACTIVE .\ 1 2 I 3 4 .5 6 LJ PASS I VE 

:1 ACTIVE 2 3 4 5 6.,.-LLJ PASS IVE 
I; 
.~l 
:i 

J BAD .\ 2 3 4 5 6 LJ GOOD 
;,; 
,\ 

, 1 
'1 

I IMPORTANT I I 4~ J 
, 

1 2 3 6 7 UI~ II-IPOrtTAtn 
BAD 1 I 2 3 4 5 6 I 7 I GOOD 

IMPORTANT 1 \ z. 3 4 . 5_~..2_J_,. L.J UN'lHPOlnAIH 

HEl\i{ 1 I 2 I 3 4 5 6 7 1 STKOi~G 
WEAK 1 I 2 I 3 4 5 6 7 I STRONG 

VALUABLE 1 I 2 I 3 I 4 5 6 I 7 WORTHLESS 

VALUABLE 1 I 2 I 3 L~ 5 6 7 I \{O:RTHLESS 

1 SMALL 2 3 /.J. 5 6 7 
j 

LARGE 

,:1 
I \ FASl 1 2 I 3 4 \ 5 I 6 LJ SLOH 

! 
I ..... 

SHAL.L 1 I 2. \ 3 L~ 5 6 7 I U\RGF. 

FAST 1 I 2 3 I 4 5 6 7 SLo\-/ 
, 

'i LOH 
HIGH 

l I 1 STATUS \, I 2 I 3 4 5 6 7 STI\TUS I ' 

-;j - I 

I 

I 

~ 

i 

'I 

fl 
II 
!] 

lo\~ HIGH 
Srf'\Tl.lS I 1 I 2 I 3 L~ 5-'_6.-1 I 7 STATUS 

" 

i 

l 
li 

Ii 
d 
Ii , I 
j,t 

• 

-.''. ____ ._J 
"Of! 

. " 

... ~ 
"--... " ... " . ",~""I'\ 
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"AS A POll CE OFF I CER , MY W I FE/HUSBAND 
THINKS I AM" 

3 4 :; 6, Ll BAD 

4 5 .6 
..., FAIR 
I 3 

3 4 5 6 7 UNSUCCESSFUL 

3 ~ . s I ,6 Z SHARP 

LL..L.L..L-,,3L-L-:!.4---L--,5~L--6:::.--,-' -Ll PAS S I V E 

3 ,4 5 6 " 'Z GOOD 

3 I . ..!±.. __ I_,!2-.l~J-J UN IHPORTAHT 

2 3 4 5 6 ~ I 5 TROi~(1 I 

2 3 4 5 6 7 I HORTHLESS 

3 4 5 6 7 I LARGE 

2 3 4 5 6 7 I SLOH 

IHGII 

3 4 5 6 ~_~ STATUS 2 

.~ 

i 

--- ...• 
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The follol"ling quc!)tions arc based upon various sU9~Jcstions of hO'roJ 
.to mar,(! the Patrol Division ,l bettcr assignment., P1r'f!5C rcad qilch 
suggestion ~nd indicate whether you strongly approve (SA), approve, 
(A), disapprove (D) 'or strongly disapprove (SD) of it.' 

. Create the honorury title of "Haster PatrollPan" and sleeve patch 
for patrolmen who do outstanding work. • • •• • •.••• 

Permit only mc'mbers of the Pntrol Divisio:l <lnd various ,Special 
Operat ions Un i ts to wear the MPD un i form. . • '. . . • • • , • • 

Add one point ·to promotion test or evaluCltion scores for those in 
the Patrol Division. • • • • ••• ' •••.••.• 

Except for special details, ussign patrolmen t6 the snme beat every 

, , 

SA A D SD 

o 2 3 

o 2 3 

o 2 3 

day so that each comes to be responsible for a p~rticular area. 0 2 3 

Arrange work schedules to make it easier to attend col lege classes 

If you have nny suggesiions' for. ways to make the Patrol Division 
'a better ~ssignment please describe them below. 

" . 
, . 

. ' 

o 2 3 

! 

, " 

I 
i r, 
;, 
;, 
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BACKGnOm'm AND pnOFESSIONAL EXPEHIENCE 

AGE AfJ,' LAST BInTIIDAY •• ~ ........................... . -----
SEX ........................................... ' ••• r.,J\LE • ~ •••• 0 

FliI-lALE •••• 1 

RACE •• '0 ••••••••••••••••••••••••••••••••••••••••• '~lI-IITE ••••• 0 
. BUCK ...... 1 

MARITI\L STATUS .......... ' ......................... NEVER r·jARnJ:ED ••• 0 
lriAHRIED ••••••••• l 
SEPAHATED 
WIDOIfED ••••• 2 
DIVOHOED 

EDUC!\ TION: ......................... SO!llE HIGH SCHOOL •••••••••• 0 
HIGH SCHOOL Gl"1ADUAr:PE •••••• 1 
LESS 'I'HJ\N 2 YEARS OF 

, COLLEGE e •••••••••••• , 2 
T1'!o l.'EAR C01):..EGE DI~GHj];E ••• 3 
BE'l1'JEEN 2 & 4 ):'EARS Olil 

corJLEO]~ •••••••••••••• 4 
Foun YEAR COLLEGE DEGHBB •• 5 
°0''''''' GPADU r

, ""Ti' (,'0'''00'( 6' ~ l~lJ!' .::· ... l. J •• J . .!., .:J £J. • I •• ••••• 

MtiS'llfEn t s D;~onEE ........ , ••• 7 
DOCr''O'D.h 1''i1j' 8 J. .L-U~ J,.a..:. ••••••••••••••••• 

SERVICE IN' THE ARI'ffin. FORCES ............................. YES ,,' 0 .0 
NO •••• 1 

YEARS O~l TI .. IE r~1PD ••••••••••••••••••••••••••••••••••••• ----
YEARS Nr CtJ'RRENT RANK ••• '. (if 1es3 than' 6 months 

, re cord "09") •..•......•.. ____ _ 

YEARS IN CUl\"''1ENT ASSIGNlIiEHT •• '(if 'ler:l:1 than 6 months,. 
record "00" ....... . ---

THAN1< YOU FOR YOUR COOPERATION. 

IF yOU l'10UIJD LIKE TO RECEIVE A BnIEr,' stt .. rMARY OF THE 
RESUL'l'S OF THIS SUHVEY, PI.J.l:l\SE PUT AN "Y.:" IN 'rHE BOX 
UNDl1'H YOUR NJ\t·J~ AND ADDRESS LABEL OU THE rHONfJ,' COVEn. 

, . 

.-

, ' 
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i 
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GENERAL POPULATION INTERVIEW 
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TIME AT START OF INTERVIE~ 
____ ~A.M. 

_---P.M. 

I. First, I'd like to get your rating of various public services available 
to people living here in D.C. Here is a ~ard listing the 'services 
(HAND RESPONDENT CARD A). Would you say that the quality of,Public 
Schools is very good, good, fair or' poor? (RECORD IN "a" AND GO DOWN 
THE LIST ~1\'rH R, REPElHING THE RATINGS AS NEEDED.) 

2. 

a. Pub 1i c schools . . . . . . . 
b. Po lice protection. " . 
c. Parks and recreation facil ities. 

d. Roads and highway ,maintenance. 

e. Publlc transportation. · . 
f. Services for, the needy . . . · 

. 

. 

Very 
Good Good ~ Poor DK 

21 

86 

126 

'40 

37 

29 

95 

231 

227 

195 

207 

101 

235 179 111 

206 100 18 

148 91 48 

199 176 30 

205 146 46 

191 186 132 

I (you had to recomme~'d cha~ges in the amount of tax money spent for 
these services, which ones wo~ld you like to see increased, which 
should stay the same, and \'/hich ones you \oJould like to see cut back? 

OK 
Stay Cut Can1t 

Increased ~ ~ ~ 

a. Pub Ii c schools . . . . . . . 443 n6 23 56 

b. Po I ice protection. . . . . . 322 256 32 28 

. 
Parks and recreation f ac iIi ties. ~6,9 42 

~. 
307 21 

d. Roads and hi glw.JaY ma.i n tcnanc~. · · 289 267 35 48 

e. Public transportation. . . · • 323 250 28 38 

f .. Serv ices fo r the needy . . . . • • 459 92 22 64 

,(TAKE BACK CI\RD A) 
'. ' 

, ·1 

. ' 

· " , 
..... ""''''-''~'''~'''''''"--'.l..-;~!:'O.!.~_;-.:'~-.r.'! ....... r-''--'~-''-''''-'~ 

l I 
... 

i 
J. During the past year have t Ik d . a D.C. pol ice office~ (in pYOU" a e with or been contacted by 

arson or over the phon ) f 
reason--such as calling for assistanc . e or any 
getting a traffic ti~ket, and so ~n? e, rcpor~log a crime, 

Yes. . . . . . . . . . 305 

No (SKI P TO Q. 15) . 336 

4. ~F YES: How many times. during thepa;t year did 
(RECORD NUt~~ER OF TIMES USING TWO DIGITS) that happen? 

: . 

, '---'r-----"lIL...--....J..-----.· 

5. 'Think about the most recent time' 
.(RECORD IWHBER OF 110IHHS. . About how long ago was that? 

6. 

OF WEEKS) . IF LESS THAN ONE MONTH, RECORD NUM8ER 

" 
Mon t hs L,,---,I -II 

o Weeks 
" 

That most recent time, did .Y.2!:!. get in touch with 
or was i't .the other way around? the pol ice officer, 

" , 

Person got in touch with offic~r 

Officer got in touch 0~th 'persoh 

Don't know/can't recall. . . . . . . 
. " 

Were you satisfied or dissatisfied , with the way you were treated? 

197 

104 

a 

'Satisfied (SKIP TO Q. 9) . 236 

Dissatisfied. " . -. . . . . . 61 

M ixe~ " .• . . . . . . . . . . 7 

. ' 

(IF DISSATISFIED, OR MI~ED) Why is that? 

, . 
'. 
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.9. How well did the officer seem 
Would you say: 

-3-

to understand what you told 

N?t at a II . 
, 

READ TO 
Very lit tIe. 

RES POND'ENT Pretty well. 

Completely. 

him? 

· · · · 
· · · · 
· · • · 

Don't know/can't say 

10. Did you f~el comfortable or uncomfortable talking to the pol ice 
off i cer? 

. . 

Comfortable (SKIP TO Q. 12) ... · . . . 
Uncomfortable .. . '.' .... 
Don't knov.J/can't say (SKIP TO Q. 12) . 

" " 

II. (I F UNCO~1FciRTABLE) \.,thy is that? " 

12. Did things turn out the \'Jay you wanted them to? 
" . , 

Yes. · " · 
Not completely 

No . . . · . · .. Don't know/can't say 

13. Do you remember the rank of the officer you ta'l ked wi th? · 
" Yes. '. . · . · . 

No (SKIP TO Q, 15) 

14. (IF YES) What was his rank? 
, " 

. , 

" 

19 

10 

77 

189 

8 

254 

42 

8 

'187 

28 

79 

10 

102 

202 

, c "~-~--~"="~.==."~[ . ." 

, , 
< 

" 

" 

.f 

. , 
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15. Some peopl c prefer the pol icc to wear a mi I i tary-style uni form 
as they do now; others prefer them to wear standard blazer-type 
outfi ts like these: (SI'IOW PI CTURE) Wh i ch do you prefer? 

'. ' 

.. Prefer military uniform. 

Prefer bla~er, ..••. 

Makes no difference/don't care 

485 

92 

( ) . 64' SK I P TO Q. 17 . . . • • • . • . 

I 6~ 

17. 

~ 

" 

(IF HAS ANY PR~FER~NCE1 Why is that? 
.. 

Now I am going to read several statements about the pol ice. 
Please tell me wheth~r, in general, you agree or disagree 
w,i th each: 

OK 
Can't 

fuJree "Disagree Say 
.. 

a. Police services in this': neighborhood have 
improved in recent years .....••.. , . 

b. Women pol ice officer~ do as good a job as 

c. 

the men do ...•..••••.••• 

Each officer should be free to, decide 
whether or not to wear a hat on duty .. 

d. I ian tell the rank of a D.C. pol ic~ officer 
just by looking at him/her ....• ' ..•. 

e.... I t is hard to tell pol ice officers who work 
for the District of Columbia from those who 
work ,for federal pol icc forces .....••. 

344 

338 

283 

180 

256 

18. Suppose you w~nted to ,file a complaint again~t'some pol iGC 
officer.' Where do you think you would go--to y6ur local 
police station, or to headquarters downtown? 

Local pol ice s ta t i on. . 
'Headquarters. . • . . ' . 
Not sure, don't knov/ •. 

173 

173 

316 

448 

335 

, · 
. . . . · 

. · 
Wouldn't, f'i Ie stich a complaint 
(SKI P TO Q. 20) , • • • • • • • . , 

.. , ' 
I 

\ 

122 

129 

41 

13 

48 

201 

387 

44 

4 

, , 
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19. 
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Which of the following bfficia~s would you wnnt to talk to: 

.~ergeant. • 

READ TO 
RESPONDENT 

, , 

Captain .• 

Inspector 

73 

• • • fJ • 211 

99 

Lieutenant .•••••• 102 

Chief of police 

Makes no difference 

Don't know ..••. 

20~ Within the past year have you seen anything happen in D.C. where 
several pol ice officers were present? 

21. 

,22. 

Y.es.. . • • • . . 

':No (SKI P :TO Q. 24) 

(IF YES) How many times have you seen such a situation? 
(RECORD ,NUt'\BER US I NG TI-/O DIG ITS) C[ 
(IF MORE THAN ONE, ASK ABOUT MOST RECENT) When you saw'~hi~, were 

able to tell \<Jhich of the qfficers was i,n charge? vou 

Yes . . • . • . . • • . ..• 

'No (SKI P TO Q.' 24) .•••. 

Don't know/unsure '(SKIP TO Q. 24) 

23. ( I F YES) Hmv cou 1 d you te 11 ? 

" 

' .. 

" 

" 

·1 " .•• , 

" .. ' 
• 

37 

31 

65 

. ,399 

. 242 

75 

3lt 

10 

/ 

24. 
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Of the following four titles, which one represents the highest rank 
of the set? (READ EI\CH IN OrWER AS NOTED) Wh i ch is the second 
highest? ~/hich next ~ighest? • Order R<lnkcd 

--------~~~~---
ORDER READ l!1 2nd 3rd 

Captnin 118 57 173 

Assistant Chief 142 279 122 

4th 

269 

68 

Inspector 118 67 205 221 

Deputy Chief 243211 109 51 

25. The D.C. Pol ice Department now calls some ranks by military titles 
, ($uch as "sergeant" and "1 ieutenant") and some by nonmi 1 itary 
,ti'tles (such as ,lIpatrolman" and "inspector"). I f the department 
wan~ed to ~se only one or the other, which would you prefer, they 
use? 

26. 

READ TO 
RESPONDENT 

~itary titles . 

~ilit~ry titles 

Ke~p current mix of titles 

Don't know/don't care ... 

In ~ost pol ice departmenfs, officers wear rank insignia (such as 
pins or chevrons) on their uniforms; in a few departments,'no 
rank insignia is \\lorn. Here in D.C. \."hich would you prr:~fer: 
that officers wear such insign!a showing their rank, or'that 
they \<J~ar hO insignia? ' 

Prefer rank insignia 

Prefer no rank insignia. 

Makes no difference/don!t'carc 
(SKIP TO Q,. 28)" ...... . 

.,345 

173 

39 

83 

503 

45 

75 

Don It know/unsu ra (SI( I P TO Q. 28). 17 

27. (IF R' HI\S A DEFINITE PREFERENCE) Umv strong would you say your 
preference is? 

READ TO 
RES~ONDEtJT 

Strong preference 

, I' Hoderute preference 

Wcnk preference .. -, ' 

284 

196 

:54 

Don't ''''m."jc<.m I t say. . 12 

, " 

f 

f 
i 

I 
i 

I 
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28. 

29. 
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Different titles are used for the top position in different 
police departments. Here are ~omc of them. (HAND RESPONDENT 
CARD D) ~/hich title sounds best .. to you? " 

Director of Publ ic Safety. 

Chief of Rolice ... 

Police Commissioner. 

o.N .CARD Superintendent of Pol ice 

Chief Publ ic Safety Office~. 

Director of Pol ice Services. 

Something els~ {PLEASE SPECIFY) 

. . 

Makes no difference/no preference. 

(TAKE BAC~ CARD D) 

And wh.ich title would you prefer for those' \·,ith the lowest rank 
in the pol ice department (HAND RESPONDENT CARD E)? 

Pri vate. 

'. '. Patrolman. 

'. Pol ice officer . .' . 
Police agont . . . . . 

ON CARD 
Pub I i c 5afety off i ccr. . . 

District security officer. 

Neighborhood safety officer. 

79 

270 

. 147 

30 

30 

53 

2 

27 

99 

152 

. 201 

15 

60 

15 

62 

~er (SPECIF:Y) _____ .0\ ____ _ 

Makes no di(fo'ronce/no preference .. 31 

(TAKE BACK CARD E) 

, , 

.. ' .-

• i 

" .' 

, 1 

,I 

j 
", 
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30. ~ow I would I ike your images of the D.C. Pol icc Force. Here are 
a number of contrasting ways of describing it. There are no 
right or wrong answers. JU5t circle the number so that it shows 
how you would fate the Pol icc Force as a whole on that scale. 

82 138 15 I 1 68 56 _ 1 6 I 2 
GOOD ~ __ ~2 __ ~3 __ ~4 __ L-_5-L __ 6_'~,~7_J BAD 

19 33 64 ,155 . 150 120 78 
UNFAI R 2 3 4 ,5 6 7 FAI R 

55 94 154 176 77 . 42 20 
SUCCESSFUL 2 3 4 5 6 7-1 UNSUCCESSFUL 

'l3 36 75 167 149 107' 66 

INEFFECTIVE 2 3 r 4 5 6 L 7 EFFECTIVE 

92 117 157 152 54 28 14 
ACT! VE 2 3 4 5 ,. 6 I 7 PASSIVE 

255 129 85 92 32 12 12 
IMPORTANT l 2 3 4 5 6 7 UN I ~\PORTArH 

16 17 .58 171 143 127 82 
WEAK 2 3 4 5 6 7 STRONG 

243 127 101 93 32 II 9 
VALUABLE I 2 3 4 t 5 6 ~ WORTHLESS 

96 ' 115 lID 156 59 39 44 , 
FAST 2 3 4 5 6 7 SL0\1 

19 23 76 213 116' 100 68 
L0\1 PHESTI CE ,I 2 3 ·4 ,.I .5 6 7 UIGH PRESTIGE 

i ~ 

, 
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Are you, or is any close friend or relative, i member of th~ 
Metropolitan Pol,icc Department of D.C.? 

Yes (any). 123 

No . . . • 514 
'. 

Don ',t 'know o 

Now some questions for purposes of tabulation 'and \'Ie will be through. 

32. Hm'l long have you liv<!d in the Washington area? (RECORD 
USI NG nlo DIG I TS TO NEAREST YEAR. CODE LESS THAN 6 
MONTHS "00.'1) 

'------L---I ] 

33. And how long at this address? (RECORD USn~G n.,ro DIGITS TO 
, NEAREST YEAR. CODE LESS THAN 6 110NTH~' "00"), ' . 

34 •. Do you ovm or do YDU rent this (house/apartment)? O\'In (buy i ng) 

Rent • 

Other. 

35. What do you think the chances are that youlll move during the 
next two (2) years? Would you say you: 

36. 

READ TO 
RESPONDENT 

Definitely won't move (SKIP TO Q. 37) 

Probably won't move (SKIP TO Q. 37) 

Probably will move •• 

Definitely wi II move . . .' . . . . 
Don't know/not sure (SKIP TO Q. 37) 

(IF.DEFINITELY OR PROBABLY WILL HOVE) Are you I ikely to move 
elsewhere in D.C., in the Greater \'/ashington area, or outs.ide it? 

Eisewhero in D.C. . . . . 
!n Greater Wa~hington area 

Outside ,area; . . . . 
Don't know/not sure. . . . 

.. 

o 

2 

o 

2 

'3 

4 

o 

2 

'3 

.~ 

" 

. , 

-«~~, ' .... -....,...t..'":;;t"~~tr,._.A!' .... .,.;;,~.,;::::<t":A~,t'I:'=~~~::~~·:~~' 

\. 

1 

J . .----.-==-::.:::::::-"..:::::'=~;:.:...-'-'="'w==_">o .... 

f · 
;:.1 37. Arc you married, widowed, divorced, separated, or have you never 
. been ma r r i ed? 

-10-

I 
J Marri cd . . . o 

Widowed 

Divorced. 2 

Sepa rated 3 

Never married 4 

38:. How many children (those under 18) are in this household? 

None. 

One . , . 
IWo 

Three 

Five. . . 
Six '. 

. Seven . . . 
Eight or more 

39. D9 any of them attend the public schools In D.C., or have, any 
'done so recen,tly (in· the past 2-3 years)? 

Yes. . 
No . 
Don't 

40. What \'Ias you r age on you r I as t birthday? 

. . 

know 

. . 

. . 

0 

2 

3 

4 

5 

6 

7 

8 

0 
.1 

2 

I-.J 

, 
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41. WhDt comp leted in school or college? is the highest year you 

42. 

ELEMEHTARY 
00 01 02 03 04 05 06 07 08 

HIGH SCHOOL 
09 10 II 12 

COLLEGE 
13 14 15 16 I 7+ 

, . 
look at this card, and tel} m~ which of these groups 

~o\'-J, please total fami Iy income before tuxes, from ~ sources, 
, Includes your J st tell me the letter of the group. (THE 

last year--197r:4s'ALLuRELATED PERSONS LIVING IN THE HOUSEHOLD) F 1\111 L YIN C L U D ' ' \ 
(HAND RESPONDENT CARD G) 

'A., Below $5,000.' • . . 00 

(TAKE BACK CARD G) 

, , 

B. , $5,000 7,999. 

C. $8,000 9,999· 

D. ,$1'0,'000 14,999. 

E." $15! 000 19,999. 

F. $20,000 24,999. 

G. , $25,000 49,999. 

H. $50,000 or more . 
I . Don~t know. . . . 
J " Refused to, ,mswer 

. 

. 

01 

.. 02 

.' 03 

04 

. 

. 

05 

06 

07 

08 

09 

-12-

Are you currently employed full-time, part-time,' or are you 
looking for work? 

No, not ~npioyod 
SKI P TO Q. 45). . 

~mployed full-time. 

Employed pi'lrt-t ime. 

Looki ng, for work 

. . . 

. . . 

. • . 

. 

44. What' is your '(main) occupation? (PROBES: Tell me a ·1 ittle more 
about what you actually do on that job. What are some of your 
main duties? What is your job title?) 

Occupa't ion ____________________ _ 

45. Have yo~ eve~ served in the U.S. Armed Force~?' Yes. 

No 

46. Arc you registered to vote in D.C.? Yes. 

No . 

Don't kno\.,r 

'.' ~,.,..-,,,~.,,, '." ~I • . 

0' 

2 

3 

° 

° 
2 
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47. Did you happen to vote in the General Election lasi November 5th, 
when the Hayor, City Council and D.C. Delega.te were elecled? 

Yes o 0 0 . . . . . · . . . 
No ~ 0 • 0 o • 0 · . . . 
.Not eli 9 i b leo 

Don't know/can't recall . ' . 
(REFUSED) '. 

480 Generally speaking, do you usually think of'yourself as a 
. Democrat, Republ iean, or an Independent? 

Democrat. 

Repub 1 i can,' 

Independent 

O'ther •. 

(REFUSED) . 

0 

0 

0 

49. Are you a member of any organLzation that taltes a stand on 
issues, such a~ school problems, housing, better goverl)ment, 
or otner things I ike that? 

No (SKI P TO Q. 51 ) . '. 

. · 
· 

. · 
o • 

. . 
Yes: ASK: Hm.(many wou 1 d. you . . 

One • 0 . 0 • 0 

Two 0 o ' . . 
:rhree . • .. 

Fou r or more. 0 . . . . 
Don't know (SKI P TO Q. 51) 

.. 
50. (IF YES) Have you ever served as an officer in any of. these 

0 0 . 
. 0 0 

o. 0 . 

. 0 

say? 

• 

. • . 

. 

. 

• 

QI"ganizations1 Yes. . . . . 
No . · . . . . 

.' Don't kno\'J 

. ~ 

o 

2 

3 

4 

0 

2 

'3 

0 

2 
.' 

3 

4 

5 

o 

2 

' . 
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51. What is your I'eligious p·r.eference·. P t t·" C I I ro es ·an .. , . at)Q ic, Jewish, 
some other religion,or none? 

Protestan t 

Catho! I c 

Jewl sh . . 
Other • 

None . 
52, .Just one last thing. May I have your telephone number just in 

case my office wants to verify this interview? (RECORD TELEPHONE 
NUMB~R ON RECORD CARD) 

Number given 

No phone , • 

Refused phone. number 

That's all,' Thank you ve~y much. 

INTERVIEWER NOTE: 

.. 

BE SURE TO FILL OUT THE INFOR1'IATION ON THE NEXT PAGE 
1~1EDIATELY AFTER C~OSE OF INTERVIEW, 

, , 

'. 

'. 

... 

o 

· · 2 

• · 3 

· · 4 

o 

! 
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______ A.M. 53. Time of completion: 
ElAPSED TIME 

_---P.M. (M.INUTES) 
] I 

54. Sex of respondent: 
. 11a I c 0 

Female 

55. ,Race of respondent: Black. . 0 

Wh.ite. 

Oriental 2 

Other. . 3 
/ 

56. Type or houstng unit: 

Single family detached house. 
41 • • • • "Single family attached (row or to'.>Jn) house, 

Garden apartment (less than four storie~) . 

High'rise apartment (four'~r mo~e stories). 

Other type of residence with more than one 
family in it (e.g., duplex, double house) 

. . . . . 

o 
I 

2 

3 

Ttailer/~obile home 

Other (SPECI,FY) 

. . . . . . . . . . . . . . .. 

57. In general, what was the respondent's at'titudc tovJard the intervie\'J? 

Very cooperative . . 
Fairly cooperative' . 

... Not coope"I~a t i ve. 

Openly hosti Ie 

'. J"" ," 
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5 
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