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INTRODUCTION 

The importance of evaluating program objectives and results has long been 
recognized by LEA/\ and the National Institute. Based on the 1974 LEAA 
Evaluation Task Force's recommendations) a comprehensive approach to the 
eva1uation process has been implemented by LEAA and each of the States. 
This program is coordinated by the Institute. Its goals are to: . 

o Determine the cost and effectiveness of various solutions 
to criminal justice problems 

o Enhance the management and performance of LEAA programs 

o Help state and local ?gencies improve their own evaluation 
capabi 1 ities 

Largely through efforts such as the National Evaluation Program, these 
goals are being realized. Concomitant with such effqrts is the realization 
that there must be identification and utilization of viab1e evaluation 
techniques. r·1uch of the. information on evaluation methodology has long 
existed in fields other than lavJ enforcement and criminal justice. Once 
identified and put into the program manager's or evaluator's hands, thts 
information will benefit not only the design of the evaluation but will 
insure that accurate measurement of the project's success or failure is 
accomplished. 

This bibliography identifies a significant collection of documentation that 
discusses the des'lgns, techniques, and systems currently used by the 
evaluation community. 

To facilitate ease of l~eference, this bibliography has been separated into 
three major categories. The first category, ".Techniques and ~1ethodology for 
Crimi na 1 Just; ce Project Eva 1 uat; on" has been furthe'·~ subcategori zedi nto 
separate sections dealin~ with methodologies applied to the overall 
criminal justice system and evaluation techniques applied to specific 
criminal justice components. The second category includes documents that 
present various evaluation techniques, pt'oblems or designs that can be 
utilized by the criminal justice planner/evaluator. This category differs 
from the first in that these documents do not spedfically pertain t61aw 
enforcement and criminal"justice. In fact, seve1j'al directly involve 
program areas such as social welfare~ ment~l heaith and manpower 
administration. However, this type of material can only serve to 1ncrease 
the knm,'Iledge and expertise of those individuals conducting evaluations of 
criminal justice projects. 

For those desiring further sources, we have included several general 
reference documents and bibliographies in the third category. 
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eow TO OBTAIN THESE DOCUMENTS 

PERMANENT, PERSONAL COPIES FROM PUBLISHERS OR OTHER SOURCES 

Although loan service is avaiiable form NCJRS, users may prefer to obti'lin their 
own personal copy of a document directly from the publisher or originating 
agency. The publisher or source of each docull1imt is indicated in the bibliogra­
phic citation, and the names and addresses of' the sources are 1 isted by entry 
number in Appendix A - List of Sources.,' NCJRS cannot guarantee that all 
documents from private publishers and other sources will remain available. 
Requests for personal copies should be sent to the source addl"ess listed in 
Appendix A. 

FREE MICROFICHE FROM NCJRS 

Material that is available on free microfiche from NCJRS is indicated by ~he 
word MICROFICHE in the citation. Microfiche is a 4 x 6 inch sheet of film that 
conta ins the reduced images of up to 98 pages of text. Si nee the image is 
reduced 24 times, a microfiche reader is required. ~1icrbfiche readers are 
available at most public and academic libraries. Requests for free microfiche 
should include NCJ numbers and be addressed to: ~. 

NCJRS Microfiche Program 
Box 6000 
Rockville, Maryland 20850 

INTERLIBRARY LOAN FROM NCJRS 

All documents in the NCJRSdata base are availab'le on interlibrary loan from 
NCJRS. The loans are not made, however, directly to individuals, but must¢be 
secured through interlibrary loan procedures. Persons interested in bgrrowing 
documents should contact their local public, academic, or organization library 
and ask them to initiate an interlibrary loan for the desired document from 
NCJRS. NCJRS attempts to process all requests upon receipt but heavy demand for 
popular documents may cause delays. Requests for document loans should include' 
NCJ numbers and be addressed to: 

NCJRS Loan Program 
Box 6000 
Rockville, Maryland 20850 
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l.CAVIOR, HELENE E.and STANLEY H. COHEN. Evaluative Re~earch -
, Perspectives fromaCarreqtians Setting. Criminal Justice 

and' Behavior, v. 2, 'no.. 3: 237-257. September, 1975 
(NCJ 30041) 

, '~7~~ 
Thi s paper exami nes i ssuels~ie 1 ated to. the pracess and praduct 
requiremehts af evaluative research in a correctianssetting. 
Process requirements include the rel9.~ionship af the evaluator 
to. management and 1 ine staff, methods ·far encauragi ngaccurate " 
reparting of data, and the implications af the evaluator's 
pasitionin the organizational structure. Product requirements 
include distinguishing between in-program and post-program· 
outcome me~sures; defining adequate post-program measures; and the 
v~lid'ity af measures, in particularr'ecidivism< Various method.., 
olagi£aJproblems that are discussed include evaluating , 
dynamic programs with dynamic papula'fions, the selectianof i 

comparisan graups, and the effects of differential post-releas~ 
. experi ences on outcome. . 

(~ 

2. COATES, ROBERT B. and ALDEN D. MILLER. Evaluating Large Scale Social 
Service Systems in Changing Environments: The Case af Correctional 
Ageneies. Journal of Research in Crime and Delinquency. v. 12, no. 2:, 
92-106. July, 1975. (~CJ 31477) 

3. 

A correctianal agency is used far an evaluationf,lesign which 
permits evaluation to. be dane within the changing enviranment 
af sacial service systems. The authors distinguish amang sets, 
strategies, and programs andhidentify a time perspective in the 
use of evaluative criteria that focuses an client relationships 
both within and outside programs. The model described shauld 
permit research teams to address system"admi ni strati ancoh-
cerns'while at the same time taking advant~ge of the natural 
changing setting for testing thearetical propositions. ,. 

GASS, SAUL 1. Evaluation in La\tJ Enforcement - An Ambivalent Concept. 
Calleg~ Park, Maryland, University of 1Y1aryland,Canege of Business 
r4anagement, 1976. 27 p. '~l;;:;~:"{KCJ 36268) 

'" " ~-~1~}~;~~,. . 
Evaluation of law enfarcement projects, while desirable, shQul<;l '''''''' 
nat be dane since proj ects do not 1 end themse 1 ves to. va 1 i d''-''''''-
evaluations due to inherent .operational, experimental design\, and c;~'~'''''-, 
measurement prablems. To suppart this statement, the author , 
reviews law enfarcement research projects far which evaluations 
Vlere conducted and which failed to make information available to a'id 
in decisionmaking - which is the purpose of evaluation. A Jist of , 
references i~ in~luded. Appen~ices include a di~c~ssion af formu~:~tin~' 
gaals and abJectlves and chooslng measures, condltlons for randomlzed If 
experiments, and the approach to non-random experimentati on.!; 
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4 .. GLASER, DANIEL· Relnedies for the K~Y'D~ft~;ency in Criminal Justice' .. ' 
"Eva 1 uation Resea'rd.1. .... Journ. a" Of.'R. esea'rch. in Crime and De linqu(. n .. CY .. ". \.,. '" ; ... ~ 

5, 

v~'ll, no. 2:144-154. JulY, 1974. . '. . . NCJ15ll5r Ii - '. I 
r·1ore useful c·riminal justicee'y9.1uationn~s~earcn'would differentiate' " 
()ffe·hses·and~6ffetldets.con·the basis of causal theoryand~would'~ " l' 
interrel ate severp.l 1 eVels'of abstraction. This; s i 11 ustrated /1 
i n d~of~reaCtt" 0; °nnJ?s"y' mP rbaocl t" c

i ce".n,etvearal ucatt" 0; °n,n" sbtyaa'nldinsokacg",eocoufl tbueraha, v'd' o"rffU s,' on ./;f mo , I'C 5 '. .. . , ". 1/ 

theory, f~6fn wh; ch thY'ae propos ;1:ion5 on the effecti veness of' ! 0 

specific;'treatment methods for particular types of offenders ~! 
are detived. Research, thus ·far supports the validity of . II' 

1<! 
these proposi t ions. Boards of autonomous crimi no,1 a.qi sts a;nd 
publ i c rep.resentati VeS supervi sing crimina 1 justi cestat1lii:tcs 

,and research agencies would fosterJl1QX/kgrounding of in,qu·;-ties 
'i n po 1 i cy- re 1 evant theory. .~/' r:' 

Ii 

i~.t-~" '"' ~::" 
.' .'>' ..... ··l 

INDIANA CRHlINAL JUSTICE PLANNING AGENCY. The Stanc\~rdizedP-lanning atld .. ;" 
Evaluation Component (SPEC) System Evaluation Handbook, By Indi:~na 
Uni versity Institute for Research in Publ i c;\Siifety. .I.ndianapOYJ2S, 
Indiana, 1973, 47 p.. . .... ,.' HICROFICHE)jfCJ 18859) 

The evaluation of criminal j\1stice projectsinCluCiing'eValuC}%Qndata, 
requirements essential to prqper' grant applicati'0n',pr~parat;1ori-and 
project design is covered jn thfs working;guide. ". Aration,ale for 
evaluating criminal justice projects ,a.ndtf~e different us~s of the ' . 
evaluation results are discussed.Al'so de.j~Cribed are .a.ltern.a.tive.co.n-. 
cepts of evaluation.) the relationship betw~en planning a project. and 
evaluating it, and a schema for evaluating); projects. The St~ndardiZed 
Planning a~d Evalu~tion Component (S~EC)'~;~stem is,de~p~ibed along witQ 
the report' n9 requlrements and the reportlijng procedure. Incl ud,ed are 
the program evaluation data requirements tlor 1973 Indiana Justice 

, Agency Action Programs. I' . 

.d 

•. ~ _ • ..; __ • "1\ 
. ::; 

6. JOHNSON, THOMAS A., Case f1aterial for vJorkshopon Evaluative'Researcti , 
i nthe Criminal Just; ce System. Lexington, Kentucky, Uni yetsity of .l' 

--""-

Kentucky, 1975.'- 20 p. , . MICROFICHt: (NCJ 18250) 
,- , 

A description of a sample project, revietrlof two theoretic,aL_.~_" ___ .. _~_·c __ '.,,-_~·c2.rC= 
evaluation models, and a descriptioncQf~-l1ow-ttremo((ers~-'can be . 
applied to the sample project, tntl"tlding a ,discussion of the 
major work components-are provided, 'The sample project is an 
advQcateapproach to assuring the basic rights of children in ',~c> ...", .c~_ 
institutional environments. Described are program objectives, 
and developmental.a'nd serviceitasks. The evaluation models 
revi.ewed are the Pittsburgh Discrepancy Evaluation Design and 
Robert Stake's Evaluation Theory. The outline for applying 
these model s defi nes income, process, and putcomevtii"l able-s and :' 
describes evaluative questions and proposed data collection' 
procedures." .' 
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LI\RSOth RTCHARD ,C., ~RN0LD13ARNE:rT andAMEDEO ODONL pe;fP(~ceMeasuresb 
for Evaluat'ionoof LEAP. and CJS Programs. 1915. 7~r.p. o~_ J 

!lICROFICHE (NCJ,35289) 

,~. I 

, ,',':,' '~ , 

The problem of CJS (Criminal Justice Systel11},an'a LEAA (Law Enfotcement' '"// 
Assistance Administr4tion) evaluation isaclc1t:iessed with a discussion.of,.,p·f 
system- 1 eve 1 'aggregate perfotrnance measuY'~5'; ana lys i.sandinterpre5t?;pp' . . 
ti on of CJS stati sti cs, and.operati bna l"perfornianGe measuresfor.,>"" '" 
evaluation. The authors state that there is(l. strong need fp.r'" 
mechanisms for appraising or'i evaluating LEAA programs a.!}4:for dis­
seminating this infDl"mation. throughout the·United$tates.· They first 
outli.ne a series of steps that could be taken>un~h9r LEAA supervision to . 
start the process of assembl'i'{lg CJS-1eve].Affia that could eventually be 
used to assist the resourceal,locatJonprocess. A case is made for 
standardi;zation of data>g:atheringprocedures around the United states 
and fo;' cross-sectionaX'statistical studies of criminal justice'system 
expenditures and §llJPloyment data as an aid to a variety of decision~ , 
makers in this areaj' Output measures which may .. be used to identHyCJS 
performance are also identified. The ?ystem-level performance measures 
that,.dca-l with crime, victimization, aiidrecidivism are then explored. 
The focus here is on improved'methods of co] lectfng, processing ,qnd ,; 
i nterpreti ng data reHi ted to these key issues; The issue of.' 0((9-
range proj eCtedperformance measures and their use in evalua'ti on .is 
examined, and several recommendatiOl1stoLEAAin the area of crime' 
occurrence ,vi ctimi zati on ~ and.rec; di vi sm data are aJ~;o provided~:'-c: ~~./ 
Finally, q.u-estibn$'of--{}fJ~Y1at;onal1y-defined performance measures and "" 
their use· in evaluation are explored. Two types of evaluation are 
identif'ied - evailJation of experimental progra!11s,.and evaluation of . 
routine operations. The role of quantitative.>.rl1lyaels in.the evaluation 
process is qddressed. It is proposed·that LEAA dev~Jop a formal.GJS­
focused eva'luation methodology and that evaluatio.r;l'l1andbooksfbr the 
assessment of routine operations be developed. The fjnals'ect,lon of 
this paper details specific recorrnnendations to LEAAtr(-the area of 
eva.luation. . 

, 
.. ;! 

" .. ~ 
HACGREGOR, GAY and. ARTHUR ST. GEORGE. Ev~luation of state and Local ~~/"'/~~'~p~" 

Programs: A E.rimer. Santa'}:e, Ne~1 frlexi co State Pl anni ng. Offi.(:J~"~'-::'·' . 
1976. 125 P~/ .' _. _ ' ·,...>'''''(HCJ382:62} 

.' ._/ ~/r'- -

This primeJ~is designed for internal evalua~}>~S";.c:c~ntract " 
manage~,~,.government officials, and otD~r>personsc.charged:.owii:th 
~vCJ.!ua~;ltmof sma1J scale programs who:have litt1e formSil training 
1n lt~;:mo.re techn",cal aspects. BaSile enough to be gene'raltzed to 
rr.~~.¥>dl ffet~~~tc typ~sof·programs,;!:ffls document is . meant to pro;" 
~ltle a ~~artlng POl nt for programs anda~enci esJnitiating eva~HI<I'" 
C'lo.n efforts. Ita 1 so serves as the bas 1 s for' a New r~exi.co tech-

.; nicaT'assiS'taflce program in evaluation which assists clients in 
(;o~ducti~g a evaluation from its begin9i.ng"to completion.' The 

. pn mer gl ves the reader an understandi ng of the conceotua 1 frame-
work of evaluation, the role of the. evaluator, p1an-nOing aDd' i" 

"manag;n~ an~val uation, conditions necessary to conduct-program 
evaluatlon, ~easureml~nt, eva!uation design, sampli~g techniques, 
data collect1on,. data 8nalysls, and integration of evaluation 
findings. ., 
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.... ....... p,.i /"'. .. . ',:ZL 
:;r °9.--MALTZ,NICHAEL D.Measures of EiJectiveness ,for'Cr,iine Reduction Prodrams~"~-' 
V."Operati onsResear,ch, v. 23 ,D'(h~~: 452-474 .. , r~ay-June 1975 e . . 'f 

I ~" " . '-;/ " - ,;' ,5 ':!,(NCJ 27655) 

'~""'" < 

Jht,s PJl.per adciresses i§:Bues concerneg/~i th the measures" conmcmly used 
to evaluate anti.trime:programs and proposes directions .~or research on 
improved measures. Since the poljce are usually seen as, the"rrtain crime 
contr.olagency,· thepaperfir;Jt,discusses the differencesbe't"'/eeni .' 
eva'luating thepol.1ce .and ev~luating crim~ control programs ... ·Five 
measures used to evaluat~ .. sJJchprograms are then analyzed: crime. rate, 
clearance rate, arrest,rate;.po1oice response time,and crime seriousness~-":""­
irldex. The advantages and disapvantages of these·measu.resgte~t<;amiirea~· , 
a~d di recti ons for,; futur~researcb.on;Ql!-tputome(fSOres;for ~Finfe rerluc-, ' 
tlOn measures are lnvestlgated'" .' ,f' " 

. . ~ n 

,,/ b

p 

~--

10. [11ARYLAND GOYERNORISCor~MISSION ON LAt~ ENFORCEr1ENT AND Amo1J;NISTHATIml OF 
,JUSTICE. A ,:Multifaceted Evaluation Str.atf!9Y forth~' Field of Criminal. '. 
JU$.tice~-C ~'y Prince George1s County Criminal Justi¢e Evaluation Unit. 
Cockeysville, MaryTand, 1976., 132 p. ..' '.' (NCJ 35514) 

. ',P, 

."~.-" .. 
~:--'- .~; ./ -.;.-. .. ~'- .. ; " ':::: 

,ff/' 'r 

,;~~.A 

:... : ~ . 

" .. ,~ ... ~/ " 

A strategy. for monitoring and evaluating' federally-funded criminal 
justice programs at the 'state, regional; co~rity,and local lev~ls js 0->/ 

described. Types of program evaluation methodolog;e's' mO$tfreQl ten1;l.9 

~ .. ~:'. 

used in criminal justoiceare discus?,~d and; the critical ~program:;­
evaluation problems that. have to be' overcome, are ana1yzed. TIl-ese 
probl ems incl ude the 1 ack of call aboration betweene\(.alua,tor~and 
dec'; si onmakers who may 'have some use for evaluation prodLlcts,the . '.,"; 
incompatibility of evaluation products with the user1sneeds;affdthe 
t;fecisionmaker's lack of awareness and understand.irig ,qfprograrn r" 

,.evaluation and its utility. A program evaTuati.on strategy design~d to 
combat these pr'oblems is then presented. In a,¢dH;'ioZh, the various .. . 
phases whic~h make up the evaluation strategy bei'ng\falidated.are ..... ' ./j' 
described in detail. The appendtx containsseven~t::asestudies Jrom the' 
evaluation unit presented to key decisionma.kers functioni·ngatthe. 
state, regional, county, and.1ocal levels, as \'lell asa glossary of 
technical te"r"ms. A bibliography is provide~. 

,ji 

/11. MASSACHUSETTS,INSTITUTE OF TECHNOLOGY. Operations'Res,earch Center. 
Innovat:ive Resource Planning in UrbanPub1ic Safety Systems,,: Progress 
Repont, November 1973 - November 1974,-Technical Repo'(lt. Cambrridge s 

i' 

r~assachusetts, 1974. 55 P",/ f1,ICROFICHf .' (NCJ18490) .d 
Technical Report 'No. 10-74. /,~. "~._. \,.~ .. , .. ,:>r,. _>:" _~, -'~.:;->.~ 

.,~ r: " '.: 

~ '.,' .. '. ':;~~.~-.,.- c,· rJ:': ~~;~~-
Task act; vi ti.es are described tp present an oveY'View'_of .. the'~efj®t!j,·~{jt~"-:·;>" . .,., 
three research components in devel opi ngpl a~lJ5ng i ryJlf.iVC!-,t:t~'IS"''f6r pol i ce,~ ::' 
a~d~mergency .. l)1ed/~cal se.rvi ces.; 1~e. three. i?:.it~~a,r~~· qcimpo:.h·e:ntsw.:ork 
wlthln·the .fo.lIowlng areas respe~tlVely:pe·t"formJ~g comPrehenslVs ,.7 
'ana lys; ?c.of eval uat; on criteria, deve19P'inga-se~';df anal,yti cal and 
sill)l).J!~tion liJodel s ~ and eval uating the'impact 0'[ new criterta;, . 

/' methodolo.gies, technologies and .oY'ganizaUonalfbrms.,Sorne ofr!·the .... 
//' taSks rev; ewedare the identification of emergencyrnedical se~Vices,', . ,. - ", '. 
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",J.~"-;J;<""" ,;-? .. ',' ',l, ,:.'~ - -';', .~~( ... - : : , , ' . " .~ ".- ., ~. ;.-::~.: ",'; . '>'Tr,»/:~{" 
-<'- ".~-~--:-!, "':!-."(, 

;;/ ~y~ ".;. ,~" I:~' -/~" . ' , c ,(' ,,,.:;}, 

quant"itatiVe\;pe,rforma~ce measUres:jdeVelopmf)htofquanti~t,ivejnlodels " ".' 
fqr, improv,edpali ce reso!Jrc~.a 1rbC~:tiol;!;'al1;~.,:ana1y:si sof"'ttleresponse"i~~~:"~­
Of the ranR""and-f.:j 1 e·orgahization'~t.b, propCI;;ft:!d i nnOvattl)osin·'.big-'>< 

city police d,epartme~ts. ",J,: " ::~t:,;,:,1~,-":~0-~='p",·,,,v~ 
~-; --7 ,; -i': ,, __ - , _ .~ " ''::'. - . 

(I" I? ~.". " __ . ~·:i;,'~'~ :.d:' _ . / ' .'.~;:. .;' .::::;~: .:. - ';;'"' ,<- __ ',=':':='-_ " " ," ' .... -'. ""," ",.' -~r ,)1/,> ,~-: !:~;0-·~;:~:/>~~-X[.'"·-~-::-~:J-~ 
OH to OEPARn1ENT, 0 F . ECQN6~11 G .-8ND -,GOMMurnTY DEVE,t)~!:'[fE~~;~~,?O:Adm-~&11 straM'6n of, ,;:"'t/ I:, 

Justice. Eva 1 ua.tion ~1etllodol o~l ,tJ1,~,Gr-inYti.fa:P'ifUsti q£."'BV M~lrte~llL,~wis.~;'_ 
Col umb~s~ Ohio;" 1917.' 188,.,P .c"_ ··,;--~'~,,-;lt---, .. -~r' . "~~-o'._ JNC~:,*1:230 )-,;~i ,,, 

._. ,,' _.' '. ··L:/·'., ", ~_'_c .. ;..4;J;-c .;~~.>~r .. _~," ~:o e:' .~. 

Thi s'r~gort presents the J7esul ts: o",tp."p~o4,~ct t9inv'eslfgafe ... : 1/ 

curl"elit evaluation me'tfioaologies as they' $ppiy tb c'ririjHfal,', 
justice research and program a'ssessme~,t. !?:The proj~c;t"was '--

,jcOnducted by Ohio~ sDepartment of Economi¢T'and.Gommuni'ty .' 
Development to' determine~th~'general statal of,tJie art :ir'teval ua~/ 
tion and to delineate, t~"e crttical;ssuesl~'nvoJ/vecl0byex.~l11tothg 
a broad Y'9.nge6f sci entffi c, di!sci pl ihes .. Alternative s,tfategies' 
fOi~ the future development of evaluationY'esei~rch are,outlined,/"= ' __ =c, 
as are the;foundations for ;~he formulation of a general: theor;y-L 
of eval uatlOn. ' " , 

... 

• . , '.~ D., ..•.•... . ,itc;;:tJ~~ 
ORSAGH, THOMAS. ,. Improyrng the Performance. ~f the ~X'1l!J1 not luu:,t<;'G~_ji~~f,~em.'< '. 

In American Bar A,ssociation, Readings HI- Cor.\?ectlonal.E..9IJOmlCS. ' . . 0' 

" ,Washington, Amerifcan Bar Association, Corre<:''Cionat ECoi'iorrrfcs C:ente.!',~~:;'.' /' 
1975. p. 3-17 .' . ."',~.--~- .<,/:r;' .. ,.~~ :-":."._'N~j' ,357H1.:" 
A~",.:.Y,~lB8tl~::fnct'ooct~~fs:~proposed for ~e c~Jmi na 1 ~~;$yeq~st£mf:Ji~sf~~~~~~;Ji:~ 

.",J,~'';'oH--a:~tneory/~hat the cnme rate lS J./f~!lc~l~nof,j;;~e,re~~J}urCes~?Hten.dea~--·~""""c-! 
to combat cr1me. BeGause resourGg$'Jare'flnrf;.e~J!)!plllatlpt1.g;t:oiSi1cq;ess! 
may, best. be- based upon the effip:~enty \'titJ1;:,wht'cn reSQ,IJr(::es::;"are' i~IT\Plpyed~ 
Due ~o its compe~,itive nat~re~~tf!l~of1dV~e sectgl?:~,~fu~plYi~9, :i~;\e'ventlv~ , ". J/ 
serV,lces and equ1pmemt ~'lS sald to be/tnore'e,f:ifI91entln thlsl'~9spect!l. '.'/: 

·"~e_t;J1an the governmental sector':?Ananalyslsof.{'c-6rl~ectiQnal<C9~/tsqndi - .... )h" 
cates that moneyjs"not -being effici"ently ~,pent. ,jiA sys't~ll}J~;1proposed , "'~~ 
in which, upon conviction qr afters!~r\fing'/:a~r~~~'ter'!1i'~ed~I1~~tion'pf •. ' i:', \ 
the sentence, the offender would hqYethe optolOn· of jlYln,glma'halfway 1/ 
houseenyjronment if he ind;t::,a.t.eu·a will !ingrlesiitom~et.' -sever/}iJcritercia.?~ I . 

H~' mustmaintai n ful! -tim~ . .::emP1 oym~ntat a s?ci ally ;.ai::ceptabJeoc~lIpa';';ci 
t10n .. ·He must contrlbuV2 5ubstantlally ,to .JIlS own'Upk~ep, $.Jncel;t, ..... . 
is expected that t~~6'lifiousell would be la~gely,lfl1(rt;/whol1y",.self- '. 
supporti n9-.· Fina:T'(y ,J!hesha 11 be absent:from,:th~~~,blius.I='~~ onlydJJ:i't!19." 
s~ch times f9r~lhich he has authorizati6nj .. o'SUch~({r'system)-,it ;ss:ajd 
would minj:!J1-rie. corrections costs and rna~im.izeprciauctiVity. ,~_ ".;::,r'~.P 

>", "." ...-.~;;:;; • 
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OSTRcnf,.E,LINOR" .. Institutibn'alA\"range~eritsahd the ~1easurem~nt of 
. Pol i cy Consequences - Applications to Evaluating Po] icePerfor:- . 
mance. prbartAffairs Quarterly: : 447 - 475. June, 1971." ~ 

"{NCJl 5753 ) 
I~. .' <:. 

Positive feedback from itladequate or misleading data car" perpet~~ 
.. uate detrimental pol ides and practices,'c,inc,bureaucl"atic' organi­
zations. Cost-effect; V~ evalouation"Of publ i c seriVjces is 
diffic'!lt beca(jse our measurement techniques are inappropriate 
orinaccura:te. Policy de'cisions tha't, are based on thisinfpr-

"c',mation tend to aggravate ):he situ'atlol'lS that they were intended 
to ameliorate'. ~9rexample, the police p'ractice of aggressive 
patron; ng 1.s·thbught to be successful if the number of reported 
c.ri:!J1es'"~d'ecreases.'HQ\jeveY',crime reporting measurements may 

"..actua 11y indi cate ci then·ifnMyao.G:~~'1ith aggress i vetechni ques 
:,. and the consequenti al re.l uctance to"of:H::omeAJ\vo1 ved with the 

police ..... r·1easurement of policy effectiveness should ·be conS,urner 
ori ented. Pol ice performance eval uations shoul d be based on 
response time, victimization data, citizen reporting data, 
property risk data, and cost effectiveness data to be responsive 
to public need . 

• On the Meaning and t1E!asurement of\ Output and' Efficienc.y" 
'-"""'in--;'t'-he PrOVision of Urban Police Services. Journal of Criminal 

Justice;., v. 1: 93 - 111. 1973. (NCJ 12290) 

Definition of concepts of,o:Jtput and effiCiency, and suggestion 
of methods for measuring them to evaluate effect of police 
organization reforms are covered. The a,uthor contends, that most 
proposals for changing the organization of police serving 
metropo1itan areas are presented without any evidence concerning 
the effectiveness of differently organized police,departments 
i~ serving urban areas~ This paper ~evel~ps somepotent1al 
measures for comparing OL.ltput and efficiency. A simp11fied 
scheme is presented which divides police activities into,fdur .. 
types and discusses the problems of measurement for each type. 
While the author acknowl edges the ext.~nsi ve difficul t; esi n any,,­
attempt to measure the output and efftciency Qf police agencies; 

. she contends that such efforts must be under-trIken in order tp 
eva 1 uate the success of past refo,nns and predi c;t future successes 
or failures with higher degrees of accuracy. W':jthout such efforts, 
she states, future changes may produce more harm than good. 

':. 

16. SUCH~1AN, EDNARD. concepts and Principles of Ev.aluation. :in SweeneYl:'Thoma~;- a. 
and ~Jilliam Ellingsworth, Eds.. Issues in Police Patrol. Kansas City, 
Missouri, Kansas City Pol ice Department, 1973. PI. 277-299. '. . 

- r (NCJ 25829) 

"'"h.",,,~,,,. The various definit'lons of evaluation, b~th cond~Ptual and 'oper-
.",,~,: ational are e)~amined. The relationship of evaluati'vs- -research. 

·,t,q two main elements in evaluation - values and ,objectives ... is' 
'. ttW~il~,:~.r:aced. The author states that there can be little question 

'., 
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that values play ,a large role in determining the objectives of 
publ ic service pY.'ograms and that any evaluation stupy of the de·, 
sirable and undesirab1e consequences of such programs must take 
so~ial values, especially conflicting values~ into ~ccount. 
Finally, the ways in which values and assumptions affect the 
formulation of objectives for evaluative research ar\: examined. 

17. U.S. DEPARif·1ENi OF HEALTH, EDUCATION ,!\ND ~IELFARE. Natiorl~\l Institute of. 

18. 

Mental Heaith. Center for Studies of Crime and Deliriquency. 
Routinizing Evaluation: Getting Feedback on Effectiv;eness of Crime 
and Deling.uency Programs. By Daniel Glaser. ~Jash;ng\ton, U.S. Govern-
ment Printing Office, 1973. 207 p. \ (NCJ 13189). 
DHEH Publ ication No. (HSr.1) 73-9123 St:ock No. 1724.,.00319 

This manual of evaluation techniqlieSjnclades -statistical and cost­
benefit analysis, and d'iscu$sion 6f hov~ to encourage routine 
application of ev~lL!ativefindings. Scientific methods can be used 
to demonstratE'that certain treatments are more effective than 
others in changing deviant behavior. This manual provides mefhods 
for evaluating the policies, procedures, and organization of prisons, 
probation offices, treatment centers, clinics, training schools, and 
other agencies which nttempt to alter their clients' deviant 
behavior~ .. It provides analyses of the eva}uation process .of , 
defining and measuring, success, choosing among alternative measures, 
assessing efficiency in monetary terms, resistihg spurious'evalua~ 
tions, determining what subjects to compare when measuring success, 
and processing data on subjects and programs. The sections on 
processing data"include ~ethods of consolidating statistics and 
extensi ve descri ptions and i 11 ustrat'ions of procedut1 es for repl acing 
narrative reports with precoded',forrrls. The author draws'on his 
~xperience as a researcher and a~ministrator:~o illustrate the 
applicat'ion of these methods in ~\ variety of agency settings. 
Throughout the, book he addressesthecruci aJ problem of how to make 
evaluative research actually guid\~ policyahd practice on a routine 
basis. Frequently, such research:is suppressed by administrators 
who feel threattmed by its conclusions. This manual recommends· 
that, since effectiveness is often determined primarily by fhe t.vpe 
of client an organization receives, it would be more useful and fair, 
to evaluate alternative treatments for a given type,9f c1ient rather 
than the over-all effectiveness of an entire organization. Four 
patterns are described for allocating respon?ibility for evaluative 
r~~earch, each with special implications for fostering its applica~ 
tion on a routine basis. 

. 
U.S •. DEPARTMENT OF JUSnCE. Law Enforcement Assistance Administration. 

Evalu,ation Needs Assessment - Final Report •. By David J. Klaus, Gary B~ 
Brumback and William M. Trencher, American Institutes For Research. ' 
Washington, 1976. 65 p. 

MICROFICHE (NCJ 39147') 

Survey fingings on training and technical assistance needs;n 
evaluation at the federal,·.state, regional, and local operating 

~ .. ,',-' , 
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agency levels, the extent of these deficiencies, and alternative 
remedies are summarized. The first segment of this ana~ysis was 
directed at identifying decision nodes in the system to determine 
where evaluative information could contribute to the improvement 
process. It was found that i ncreasi ng the impact of eval uation 
will depend on increasing the availability of evaluation services to 
local planning and operating agencies. Overall, the conduct of 
impact assessments was judged in need of the least modffication 
or addition capability. Performance measurement was seen as 
requiring both added resources and a change in emphasis from 
budget accountability to substantive guidance. Needs analysis, 
rarely used in the system, was indicated as an area where! consid­
erable assistance is appropriate. During a third segment of the ~ 
analysis, two scenarios were prep~.red describing how present 
evaluation capabilities could be improved. In one, the Oversight 
Model, new resources would be provided at the SPA and RPU levels 
to strengthen the planning, conduct and appraisal of federally 
funded innovative efforts. In the other, the Operations r40del , 
evaluation resources would be developed largely within operating 
agencies to improve the routine use of evaluative information in 
the design and implementat'ion of change programs. Consideration 
of the quantitative requirements for evaluation personnel con­
cluded that a total of 1203 person years (an increase of 500) 
would be required to deal more effectively with the projects and 
programs supported with federal funds. It was also estimated 
that further increasing this capabil ity to provide local agencies 
with appropriate access to evaluation services would require 
some 6626 person years of evaluation activity .. 

. Law Enforcement Assistance Administration. An Introduction to 
Evaluation Research for Agency Administrators. By Wiley C. Smith. 
Washington, n.d. 45 p. MICROFICHE (NCJ 37064) 

The major concerns of the corrmunity residential treatment center 
administrator in evaluation, pointing out the key role of adminis­
trators in evaluation research and possible di-lemmas presented by 
evaluation, are addressed. The evaluation process is explained as 
a series of interrelated strategical and tactteal decisions aimed 
at increasing the validity of research. The practical expediency 
of integrating operational data recording with evaluatfonal research 
and continuing pol icy/program feedback needs is discussed and advan~· 
tages and disadvantages of various resou~ces avai-1able to ag~ncy 
administrators are presented. Introductlons to research ~esigns, 
sampling techniques, and approaches to data storage, retrleva~, and 
compilation are provided. It is recommended that efforts at lntra,,:, 
and inter-agency evaluation be increased • 



, ;----):-; -~-------,:;! -01 
li 

20. . Law Enforcement Assistance Administration. The Need for 

21. 

Better Data to Support Crime Control Policy. By Eleanor Chelimsky. 
Beaford, Massachusetts, The ~1itre Corporation, 1976. 56 p. ,i 
Publication No. (MITRE) M76-50 MICROFICHE (NCJ 38966) & 
Some of the'weaknesses of the data base presently available 
for evaluation in the criminal justice area are examined and 
the quality of evaluation findings is related to the quality 
of that data support. A case study (The National Level . 
Evaluation of the High Impact Anti-crime Program) serves to 
illustrate the points made and to develop recommendations 
for new efforts needed in this area. 

. Law Enforcement Assistance Administration. Pblice Training 
--~Ev:-:a-;l-:-:-uation - A Systemic Approach. By Winfield S. BOTlinger and 

Karl O. Vezner~ Toledo/Lucas County Criminal Justice Supervisory 
Council. Washington, 1975. 300 p. (NCJ 32989) 

Key variables relating to police training are extracted from 
relevant literature and systematically organized to provide a 
broad and comprehensive overview of those factors which must 
be considered. The present state of the art in terms of 
training evaluation methodology is also reviewed~ The evalua­
tion model incorporates factors influencing both program deSign 
and objectives and field performance. The patrolmen, command 
personnel, interrelated agencies, elected officials, and the 
public are tapped for input and feedback. Although data was' 
originally drawn from the Toledo - Lucas County, Ohio, area, 
where the model was developed, data was eventually incorporated 
from throughout the state. r10de 1 procedures and data are pre­
sented in charts and diagrams~ Police training objectives, pro­
cedures, and evaluation procedures are reviewed for a number of 
police departments in appendixes. 

i 
Ii 

22. . Law Enforcement Assistance Administration. National Institute 
of Law Enforcement and Criminal Justice. Criminal Justice MOdels: An 
Overview. By J. Chaiken and others, The Rand Corporation. Washington, 
1975. 186 p. (NCJ 34300) 

This report describes in detail 20 criminal justice models that 
operate on a computer and that are intended to assist decision­
making by criminal justice agencies. These model descriptions 
are designed to be adequate for criminal justice planners and 
policymakers to determine whether an appropriate model already 
exists for handling a particular problem, and, if so:!which one 
would best meet their needs. In addition to describing the models, 
the study reviews the circumstances under which criminal justice 
models are or are not implemented by operating and planning agencies. 

11 
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In general, models have fail ed to achi eve the\ 1 eve 1 of use for 
policy decislons that was intended by the model builders and those. 
who funded them. The findings concerni ng thee.auses of impl ementa­
tion successes and fTJilures indicate how federa'l research admin~ 
istrators might improve the quality and usefulness of models in 
the future. The text describes overall models of the criminal 
justice system as well as more specific police, courts, and 
corrections models. Information provided for each model generally 
includes the history, policy issues addressed, structure, data base 
required, output, cost and computer requirements, validation, 
implementation and impact> limitations, transferability, and 
documenti on h / 

23. . Law Enforcement Assistance Administration. National Insti-
tute of Law Enforcement and Criminal Justice. Evaluation in 
Criminal Justice Programs: Guidelines and Examples. By The Mitre 
Corporation. Washington, U.S. Government Printing Office, 1973. 
165 p." (NCJ 11209) 

Stock No. 2700-00210 

Guide for developing and implementing plans to evaluate criminal 
justice projects and programs is offered. It is important that 
wherever possible criminal justice project objectives be stated 
in quantitative terms and that an evaluation plan be developed in 
conjunction with project grant applications. This manual combines 
and revi ses ten documents that were prepared by the r,1itre CorpOt~a­
tion for the National Institute of Law Enforcement and Criminal 
Justice (NILECJ) in 1972 and 1973 as an aid to the evaluation of 
the High Impact Anti-crime program. As a package, it is intended 
to serve as a reference and working manual for a wide variety of 
audiences. Included in this manual is a program manager's guide 
for preparation and implementation of an evaluation plan and an 
evaluator's guide for the preparation of evaluation components. 
Reproduced are four sample evaluation plans (in the form of evalu­
ation components of hypothetical project grant applications to 
LEAA for high impact funding) that illustrate the evaluation meth­
odology in a variety of criminal justice projects such as a police 
command and control program and a methadone maintenance project. 
Four examples of integrated evaluation components are provided by 
a hypothetical youth services program outline and complete descrip­
tions of three of its subordinate projects. State and local gov­
ernment officials will find the manager's guide helpful in under­
standing the work of evaluation in developing evaluation plans for 
their programs, whereas evaluation planners will find the evalua­
tor's guide and the components useful in preparing realistic and 
valid evaluation plans for their projects and programs, 

12 



24. . Law Enforcement Assistance Administration. National 
------~In-s~t~itute of Law Enforcement and Criminal Justice. Evaluation of 

Crime Control Programs. By ~1i chael D. r·1a ltz. l~ashington, 
U. S. Government Printing Office" 1972. 64 p. (NCJ 3408) 

Stock No. 2700-00163 

Guidelines for program planning, selecting geographical areas 
for implementation, choosing measures of effectiveness, and con­
ducting evaluations are includ~d. The process to be followed is 
traced from the program1s initial conceptualization to opera­
tional status. Examples are given to illustrate the proceduFes. 

25. . Law Enforcement Assistance Administration, National Institute 
of Law Enforcement and Criminal Justice. Evaluator's ~1anual for Anti­
Crime Impact Projects -- National Impact Program Evaluation. By E~ 
Albright, The Mitre Corporation. Washington, 1973. 61 p. 

MICROFICHE (NCJ 34430) 

This manual is used in evaluation planning, monitortng, and 
analysis and in the preparation of the evaluation component 
for impact project or program grant appl ications. Emphasi,s 
is on the evaluation of projects and pro.grams for which the 
objectives and goals have been quantified. This document ts 
intended to be of direct assistance to members of the crime 
analysis team and others responsible for the evaluation com­
ponent of the grant application. 

26. . Law EnfQrcement Assistance Administration. National Institute 
of Law Enforcement and Criminal Justice. A Framework for Assessing 
Project-Level Evaluation Plans - Hi9h Impact Anti-Crime Program. By 
Gerrie Kupersmith, The Mitre Corporation. ~~ashington, U.S. Government 
Printing Office, 1975. 19 p. (NCJ 25993) 

Stock No. 027-000-00327-3 

A model and set of criteria deslgned to assist policy~makers and 
practitioners to assess the adequacy of project-level evaluation 
plans, with a set of questions to guide the evaluation plan 
review process are included. As part of the national level 
evaluation of the LEAAls High Impact Anti-Crime Program,-the 
National Institute of Law Enforcement and Criminal Justice and 
the r,1itre Corporation have taken the opportunity provided by the 
large-scale impleml=!ntation and evaluation of crime reduction 
projects in the eight impact cities to exam;'ne the process and 
techniques of project-level evaluation. A major aFea of inquiry 
for the national level evaluation is the p1anning phase tn the 
evaluative process. Evaluation plannin~ is. therefore befng 
assessed in each of the impact cities in terms of theorganiza-
tion placement of evaluation responsibility, the completeness 
and adequacy of project-leve1 evaluation plans (components), 
and the composition of staffs assembled to implement these 
plans. The importance of the role played by impact project 
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evaluation components led to the development of a model and of 
review criteria for assessing them. They are present i'n this 
report in the belief that they can ijsefully serve practitioners 
and reviewers in the field. The report is presented in four sec­
tions. The introductory secti'on describes current preoccupations 
with evaluation. The special context within which the model and 
criteria were developed is explained via a brief discussion of 
the impact program's evaluation effort. The evaluation planning 
model is presented along with a discllss;'on of key steps in the 
evaluation planning process. The fourth secti-on elabo~ates gen~. 
eral guidelines on the use and app1icability of the model and 
review criteria, and develops a set of questions whtch need to 
be addressed during the review of a project ... level evaluation 
plan or component. 

• Law Enforcement Assistance Administration, National Institute 
~--of"""-'-L-aw' Enforcement and Criminal Justice. Intensive Evaluation for 

Criminal Justice Planning Agencies. By the Urban Institute. \~ashing­
ton, U.S. Government Printing Office, 1975. 89 p. 

(NCJ 27786) 
Stock No .. ,027";000-00348-6 

Recent experiences of criminal justice planning agencies and other 
state, local, and federal agencies provide the basis for identifying 
situations that warrant evaluation, potential costs and benefits, 
and alternative strategies for the tasks identified in the-conduct 
of intensive evaluation. The major tasks involved in intensive 
evaluation are first summarized, and then discussed in greater 
detail. These tasks include preparing programs and projects for 
evaluation, developing evaluation designs, executing the design, 
ensuring use of the evaluation results, and managing resources 
for intensive evaluation activities. The discussions identify 
what each task involves, the need for performing the task, and 
strategies for' accomplishin'g it. To demonstrate alternative ways 
of conducting intensive evaluation, Appendix A describes the evalu­
ation activities of selected state planning agencies. Appendix B 
describes an approach to evaluation used by the National Institute 
of Law Enforcement and Criminal Justice. Appendix C lists publi­
cations that address many issues raised here. 

__ --,.-..,.--.. L~\t Enforcement Assistance Administr~tion. National Institute 
of Law' Enforcement and Criminal Jasti.ce. Juvenile Delinquency Pre­
vention: Pri ori ty Areas for Eva 1 uati on and Research. By Jerry P. 
walker, Albert P. Cardarelli, and Dennis L. Billingsley, Ohio State 
University, Center for Vocational Education. Washington, 1976. 20 p. 

(NCJ 32489) 

Recorrmendations for filling policy-relevant voids and gaps in the 
knowledge base of the field of delinquency prevention are off~red. 
Major assessment findings demonstrate the need to conduct further 
research on the fqllowing problematic areas: The feasibility of 
utilizing self-reported delinquency data for funding allocation 
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decisions by school -district, building, and grade level; the 
trai.ning and information needs of state planning agency evaluators 
for approving and monitoring evaluation components of delinquency 
prevention programs; a basi s of comparativ¢ success for alternati ve 
schools; the effects of IIparentCll consentlli'statutes on the delivery 
of prevention services to youth; the pros and cons of federal seed 
money grants from the perspective of delinquency prevention practi­
tioners; determining practitioners' sensitivity to evaluation 
problems and procedures; and the nature of external program link­
ages from the perspective of the practitioner. 

__ --;:-,--. Law Enforcement Assist&nce Administration~ National Institute 
of L~w Enforcement and Criminal Justice! r~onttQr,ing for Criminal 
JustlCe Planning Agencies. By John D. -vJalTer, Dona MacNeil ~ John W. 
Scanlon, Francine L.Tolson and Joseph S. ltJholey. Washington, u.s> 
Government Printing Office, 1975. 149 p. 

(NCJ 17779) 
Stock No. 027-000-00300-1 

Procedures for monitoring that are deemed useful in meeting the 
new Law Enforcement Assistance Administration guidelines are 
suggested. The handbook is designed to help State Planning 
Agencies (~PA'S) to develop or improve performance monitoring 
systems. It is aimed specifically at those persons responsible 
for developing and operating such systems. The suggested proce-
dures are selected from the practices employed by the 55 SPAll) and 
represent those thnt appear most useful in meeting the new LEAA 
guidelines. Following discussion of LEAA!s requirements for 
monitoring by SPA's, the major problems confronting a monitoring 
system manager are examined. How to determine what monitoring 
information is needed by the SPA is treated, along with how the 
monitoring system manager can develop a consensus in SPA manage-
ment on what monitoring information should be produced. Guidance 
on how the monitoring system manager can establish an effective 
.monitoring agreement with a subgrantee is provided.vJhat the 
agreement should include, strategies for carrying out the agree­
ment, and techniques for determining what constitute's an accept­
able agreement ar~ incl uded. The handbook then describes the v 

establishment and organization of an appropriate information flow 
which includes the establishment of data sources, collection and 
transmittal of information, analysis of information and dissemi­
nation of results. The concluding chapter discusses some of the 
problems which inhibit usage of monitoring information and offers· 
guidelines for assuring the utilization of the monitoring system. 
The appendix includes examples of procedures and materials used 
in monitoring criminal justic(; programs. 
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31. 

Institute of Law Enforcement and Criminal. Justice. Performance 
Measurement and the Criminal Justice System: Four Conceptual 
Approaches. Washington, 1976. 400 p. '(NCJ 36425) 

These four working papers present research designs for system­
wide data analysis and productivity measurement 'for evaluation. 
In the first paper, IIPerformance Measurement and the Criminal 
Justice System,1I the measurement of the criminal justic~ system 
performance is derived from, an initial conceptualization of the 
tota 1 soci a 1 cost assoc ia ted wi th crime and crime control and 
the net costs associqted with the service provided by the 
criminal justice system. The second paper, I!A Conceptual Basis 
for Effectiveness Measurement of Law Enforcement Activities,1I 
attempts to demonstrate a logical and systematic approach to 
determine a methodology or family of methodQ1ogies for the 
measurement of 1 aw enforcement effecti veness) 'and to suggest 
whi ch topi c areas shoul d be cons i der,ed for f~:ture development 
in order to have evaluative processes yield !' emp iri'cal trutb_s .. '~_ 
"Performance Measures for Evaluation of LEAAand"CJS programs~-li- '~<o" 
addresses the problem of CJS and LEAA evaluation from primarily 
three points of view - system-level aggregate performance 
measures, analysis and interpretation of criminal justice 
system statistics, and operational performance measures Tor 
evaluation. The last paper, IIA Program of Research on Perfor­
manceMeasurement and Evaluation for the Criminal Justice System, II 

focuses on evaluation and measurement as a technical tool for 
better management and resource allocation. These papers were 
designed primarily for the use of the'staff of the Office of 
Evaluation of the National Institute of Law Enforcement and 
Criminal Justice. 

Law Enforcement Assistance Administration. National 
Institute of La.w Enforcement and Criminal Justice. Pilot 
Cities Project Research Plan - A Preliminary Design. 
University of New ~~exico, Institute for Social Research and 
Development. Washington, 1971. 25 p. 

CNCJ'~3252 ) 
PB 223 699/AS 

" This project develops, tests, and refines the criteria and meth-
odology by which the overall criminal justice system and its 
component parts may be evaluated. The fundamental approach 
involves establishing a set of 'weighted relationships between 
criteria for excellence, basic system obJectives, and agency 
activities. 
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The purpose of this project'was to cteyelop an appr9ach by 
which regional planning units could measure the suctess of local 
projects, rather than assessment of the program under which the 
project was funded. The approach,was to be simple in technique, 
to allow for both monitoring and evaluation, and to provicte the 
information desired by local offiCia,ls in considering the contin.,. 
uatjon of projects. The basic evaluation framework divides a . 
project into three distinct sets of objectives - the immediate, 
the intermediate, and u1tima.te objectives. The criteria used to 
measure the achi evement of each I evel' of obje'cttyes,were'meGsure~ 
ment of effort, measurement of performance, adequacy of perfor .. 
mance, and process analysis. This manual was developed as as); 
teacher.,.trainer manual for use in instructing prospecti've plan;;: 
ners, evaluators, and administrators in the methodology, use, and 
beneffti of this approach to project monitoring and evaluation. 
It is divided into three sections..,.. an instructor's train'ing 
package, a programmed exerci'se, and a student manual Capp,~nd.:jx~sT~ 
The instructor's training package provides theinfQrmation needecl' 
to explain the evaluation process on an introductory level. ,At\' 
each step of the development, there are overhead projection trans~ 
parencies~ instructional comments on hoW to maximize the benefits 
of the document, and references to specificappendtx sections thi:tt 
should be presented to the students at specific developmental 
stages of the'training seminar. The programmed exercise_provides 
a grant appl ication and a page by page developmental model dfthe,· . 
three levels of objectives which are derived from the grant. The 
student manual is a collection of handouts de~igned to bedistrib­
uted to the seminar participants as the. training progresses, 

,--' 

Law Enforcement Assistance AdmtnistY'ati,on. Nattonal/;: 
Institute of Law Enforcement and Criminal Justice .. Project //:" 
C. R. 1. M. E. - Communit -Based Research to' 1m rove Methods of .,' ,..(y6' , 
Eva uat 101'1 - ec m ca eport. a oma Cl ty , . a oma, The. Asso- // .. 
dation of Central Oklahoma Governments, 1976. 63p'. (NCJ 370926) " ,r 
The purpose of this project was to develop an approach by .,/ 
which regional planning units could measure the success of /!~. 
1 oca 1 proj ects, rather than assessment of the program under /. 
which the project was funded. The approach was to be simple 
in technique, allow for both monitoring and evaluation, and 
providetne information desired by local offic'ials in consid­
ering the continuation of projects. The basic evaluation 
framework divided a project into three distinct sets of objec­
tives - the immediate, the intermediate, and ultimate objec .. 
tives. Assessment Q.f th~ extent t.o which objectives were 
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c· achieved i;corpora tel' 'Edw~rd Suchman 's . p;~pose,ctca.tego1"':tes--of ' 
. criteri a, with the a~\si gnmentqf,the'Y'arious categorfes~t~6the 
levels of objectiyes '~etermined bytrle exten~ t9 'which the 
assessment ,wascarried\ that is ,whether a given level was 
monitored~orevaluated. The criteria employed to measure the 
achievement of'each.level oJ objectives were measurement of 
effort, measurement of performance, adequacy of performance, . 
efficiency of performance, and process analysis. The measl!r~-
ment of effort category was asstgned to the iTlJl1ediate and tnter ... 
medi ate objectives, and provided the criteria for mon'Horing. 
Evaluation occurred at the level of theulttmate objectives 
through the other four categories. A

O 

field test of the apprQach 
was performed through the evaluation of six volunteer projects. 

":i. 

This test was 1 tmited by the, lack of opportunity for the appl i­
cation to begin concurrently with the .projects.· Cost ass~ssmeot~. 
for efficiency of performance were problematic and a consi.,stent 
procedure It/as not ach i eved . However, thefieldtestexperi ence 
indicated that the approach met the criteria established. A 23'7_, =~".'"~7"'-.'~~~- ",!-;'~ 
item bibliography is included. 

__ ---:;;,.....,..._. LqW Enforcement Assistance Administration. National Institute 
of Law' ~nforcell)ent and Cril!li na 1 Just ice. Same 1 e Impact Pro;) ec;t ' 
Evaluat~on Compon:nts -, Hlgh Impact,Anti-Crime pr~ram. ~&·G.'~--.;.~.> 
Kupersmlth. Washlngton, U.S. Government Printing Office, 1974. 2l~'"p; • 

. ' ,', . ' .. ,.' , / (NC,J14037) 
Stock,No~ 2700-:-00264 

The High Impact Anti-Grime Program was cjesigned by theL:aw Enforcement. .'. 
Assistance Administration to demonstrate,' in e-ightlarg,e cities, the 
effectiveness of comprehensive, crime-specific progr.ams in rtidl,lcing 
stranger-to-stranger crime and burglary. This volume': Sample Impact 
Project Evaluation Components contains a group of eva:'luation components 
selected by NILECJ and ~1itre Corporation. The crime7:specific prograrils 
and projects developed in the eight impact cities-:;Atlanta';CBaTtimore, '. ..~. 
Cleveland, Dallas, Denver, Newark, Portland (Oregon), and;?t. Louis ~~·~·'·T~='"'···' 
represent a new approach to crime red'ucti on \I/hi ch e!nphasizes'the all 0- .', 
cation of resou'rces tq develop, implelJ1ent,andevaluateprojects aimed;:;'" , 
at reducing specific types of crime. The projects' inv()lve~ investigai/' 
tion and experimentation"in areas such as field services for probati:bners/ 
parolees, differentiated supervision ofpT.obationersjparolees, hi!:lh/. , .... ,' 
risk juvenile parole, speci'al·r.ase processing forimpac;t.tlffenders, and' 
the impact of street 1 ighting ,on crime. In varying stages ofdev~lopmerit, '" 
these components represent actualev.aluation str~;tr!!gies.bejngus'ed to: 
assess the effectiveness of,:anti-cr;me activitte:t'"j);iy-tne:toJlowing , .... ' 
criminal justice program areas - adult correctioiis, juvenile'cOi·'Tec~ ... ,:;_ 
tions, adjudication, police deployment, and target hardening. Along w~ith\"'~ 
this functional area, designation, each evaluation component describes ' , 
the objectives of the project, as well as the data, measures, and methods 
which will be used to complete the evaluatioh effort. 'j/, 
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.. ". .,f ,< .. , 
UNlVERSITY OF MICHIGAN . Natiorla,r Assessmen.t of 'Juvenile Cor,rtktions. 

Evaluation ,Process and putcome in Juvenile Corrections': Musings', 
ona Gpim Tale. By !los'emary C. Sarri and Elaine Se'Jo. Ann ArDor, 
Michigan, 1974. 54 "p', MICROFICHE . (NCJ 19916J" 

,;/" -. 
/_ ,.' .' , 'i}""~"" 

The issues,AfTemmas, and constraints in the evall!ation of juva-,' 
nile corrections are, reviewed~ Thepape'r" examines ,theimpli ca" 
tionsj}f' organizational goals. for the evaluation of processes', 
and Cfutcomes, and following that,/e:l series of contrilsting studies 
of juvenil e correcti cns are 'ana lyzedwith Ij:'eference tg .thei r 

. goals, characteri sti cs of subjects, treatment technQ;logi es, orga­
nizational effort .and process, and outcomes. Societal values as 
a constraint on criteria foY-assessment and on-rneans of interven,.. 
tion are considered along with partd'cular preblems of me,asurem~nt 
in this category of~human service. organizations. E)ements'of a, ' 
p1art for the comparative assessment of Juvenile correct~onal pro~ 
grams (such as this 6'v'Ciluati,().n) ~realso~ proposed. In Its fully. ,-<.;:;' 

operationalized form, this p-ran would assess significant asp/:c,ts/ 
of the~ effecti veness of variant types o'f:Juvenil e correcti-onaT . 
programs in a large number of states. 'A seven-page lfst of ref-
erences i si nol uded. ,-<:,,~. 

--; •• -0',·· 

THE URBAN INSTI.TUTE·'qlld INTERNATWNAL CUY NANAGENENT.ASSOCtATION., -
f'1easur1ng the Effectiyeness ofBC\sit MunitipalServi.ces· ....... initial 
Report. '~ashington, 1974.,124 p. • '. 

r , 

(NCJ15391J 

Mea~.Jtes of effectiveness~.in ,selected municipals/ervic~s are identified 
:',,:;,;:9n~"preliminary sugg,est:i'6ns for data collection;~.procedures a,nd the,uses /' .. ct 

for'--su~,h data ar~providetj. . The services, discussed in this; ,ct~lgiJm§nto~-'oC':t>""":' 
inclUde crimacontro1. General mea$ ures o.feffect i v.enessl iSted inc.l ucle . 
the degree to whi b-h, .the intended purposes: of the L'$"ervicearebeil19 niet;;;, ;0).;' 
the degree to whi c~ uii'lhtended, adyerse. impac:t~, of the servi ceon(,the/x 
community occur; adequacy of the St~l"-vice relative to the c0111l1unityh; 
needs; speed and courtesy in providingthe-'servi ce; J!nd1'el.:tizenp~,r- ~. 
ceptionsof the satisfactorinessof,:·tlie servic?~'Efficiency measures />$ .'< 
and measures of workload r-erformeda"re also offered. ' Measures ofcrfnf~;8'~; 
control effe.ctiveness fo(;uson thepdUce role in crime prev~ritiQn ifnd "" 
apprehens i pn of offenders" A tabl e sqlTD'narizi ng the pri nsJna 1 meas.u1res. 
of effectiveness forpol'lct~·crime control is included. Data col 1 ee",:;' 
tion procedures are also Suggested. "~I '. ~ 

,-':.';; 

-:>",; ~ 
-;,;:, .. -
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_ 37. .:BtJDNICK, FRANK S. Crinie'-Correrated, ArE~as: An Eval uatiori': of ttie'Impactof 
~ 5C// High Intensity Police Pat'roLQperations,' Ph. Di,,: Oissertaition. , . 

::/f College' Par~, University of~1aryl«nd, J~73,)' 2'11 p~\! 1 (NCJl1384) 
p ~, 

" , 

.' 
~,).~.:::;; 

~", 1.1 

".'-;. 

Developmentandvalfdat:ion of acirime~lTJodel~ingtechnique t~ be used in 
estimati ngexpected; crime 1 eveH; n P-'ta 1 uative Studl es. is 'di.scussed in 
this dissertation .. The_authQf begi~s'wii;b;;a gEnefaT discussipX( Of 

. research efforts· in the area of law,::enforcement effect;V!?ness~ f 
Deficiencies in this type of researf;hare noted ... One'"'area of/" 
deficiency 'in evaluating crime cOntrol programsA:s thltjnabHity to 

,estimate aC,J::urately the levelsof:c'rime \'Jhjch "woti,]d have~xlsted 
, \l/ithin an experimental area in the absence o.f the progra,m', 'Such a 
: measure i.$~~ssential to the successful evaluation of tne~:]~iiJ:l1";:S='~= .. 

,impact. ,This study describi.t~,~:the evolution and.developnientbf the " 
author-Ii; own mul tipl e regress.i on crime estlmation tethnfque--the crime' 
correlated area model. ,The assumption underlying the'mod~l is that a 
$'fit of universal crime i nfl uences!.)per~ta.upon citi esin such a way as 
'to cause leY,e'is of crime 1,r/ithinl,iarioTJsureas to fluctuate i'O'a c~,' 
simil ar ma::riher. The- crime":correl atedarea model, bases i'ts es:t.jmates 
of crime l,evels upon the levels which occur in other geographical" 
a'reas. Results of a comparative analysis of the:crime-correlated area~o>' 
model and three traditional crime 'estimating models ar:e presented,. ' ' 
The analysis revealed that the author's proposed moder.was the most 
a~curate for the sample data selected. The document-d~scribes a man- , 
powerexperjment, conducted by the Hashington rJ~trop-01ftanPo1ice 
Department;; in whi ch the"'c'f'ime "correlated. areci' 'mode 1 was used in an 
ana10ysis of the results. A se'iect~9~3'HrliogtapnY' is included. 

38 ~ MINNESOTA GOVERNOR' S"cbf~MIssioN ON CRIME PREVENTION AND CONTR()L., _ ' "~~",; 
, Eva 1 ua t i on De sign 'Q f C,ommJ,!Jl i ty -,8p':~eg..GoJzr~c-t.iuf;r i?tQj'ectS": ,..:;-::;=,:--"~~L , 

.. St. Paul=:, MinJiesotCi,1'973:' 60 p. " /,' (NCJ 16589)" 
~,;( .!- - :P?' . 

'This evaluatl,on design consists of thlreedffff:)re'~'t levels of' ',.0 

)_., •.. ,",y~",c '<~7~1191~sjs •. 'Tb,e~,.pr~~.~ct" proj ect':'type ~/:-a.Dd thecpr6gramQ,are.~~,:::e:;:ii~';.~~' 
. \res1dentlal commun-1ty-has~d?correGt.10ns) ar.e all to.beindiviq::, 

..c ua 1 !yeva ~ uated. Dat~:,c?11 ecti on procedures arespeci fi ed a~d ,t 
a dl SCUSS10n of the mecHll ngs of the key concepts is i D{:.l udE!d. , 
A brief .overview of the :goals of,q:)inmunitybased corrections" 
projects is also presented. , The re-duction ,of recidivism is·. 
cons i dered,the )Jrimary cr'; .;t~ri)ol1 crf p'rogram success . Three 
types of projects are to be .evg.l!.1ated - juvenile group hom~.s, 
halfway houses for adul ts ,-a.htl P ,;O.R.L;'(Probati oned "Offeniders 

,Rehabilitation and,: Training), a 'highly structuredre.sidential 
program.for.:,,'pro~at~oned adults. <Individual 'client'data,,'a\l 
post h~c cvmpapso~ group,<a. three-yearfoll?w-uP'; aryd a CO~tt 
analysls are part of the deslg,n.' The appendl}{.contalns coplles 

- of the ~at~!collection forms. ' 
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39~ PlTTMAN, JAMESL AND PAU~ GRAY. Evaluation of·· Proison Systems. Journal 
of Griminal Justice,' v. 2, no. 1: 37-54. Spring, 1974. 

40. 

(NCJ 25170) 

. Model s are developed for the flow of prisoners through a state prison 
system (Georgia's) and are used to evaluate. the effectiveness of alter­
native correctional programs~ Markov models are used to model the 
various states ~f an indiVidual as he passes through the criminal 
justice system. Markov models are based on the assumption that the 
probabilities of transit jon from state to state (ex., from imprison­
ment to parole) depend bnly on the current state and not on previous 
states. Using Georgia data averaged for the years 1967-1971, tran­
sition matrices were constructed for assault, robbery, burglary, and 
larceny offenders with respect to the states of in prison for con-
viction, in prison for parole violation, out of prison on parole, . 
and out of prison because sentence or parole completed. Several C9st 
matrices were also constructed. The applications of this modeling 
technique to the evaluation of correctional alternatives are discussed. 

SACKMAN, H. Planning, Management and Evaluation of Community Action.. ·'i 

Programs. Santa Monica, California, The Rand Corporation, 1973. .' 
33 p. :. (NCJ 1661~) . , 

A planning and evaluation methociology for community action programs, 
with particular attention to the alcohol safety action program as; 
as.prototype is presented. Policy, strategic, tacti~al, and oper­
at10nal planning are discussed as essential elements in the develop­
men~ of a pioneering.community action program like the Alcohol Safety 
Act10n Program. It 1S recommended that planning be broadly based~~ 
involving i'nputs from community leaders, participating agencies, expert 
pan~ls, and others for necessary public acceptance and support. Alcohol 
Safety Action Program system development, subsystem anAlysis,and 
cost-effectiveness oiethodology are considered. The interdisCiplinary, 
political, and technical aspects affecting management ~trticture are 
an~lyzed, ~long with management structural alternatives which can 
make use of eXisting programs and agencies. Management feedback t 

test development, and evaluation methods ar~ presented. 

. ~, 

41. SCRIVEN, ~;lICHAEL. f1aximi zing the Power of Causa.l Investigations: The Modus 
O,peranoi Hethod. .!!!. Glass, ~ene V., Ed., Evaluation tStudies Review 
Annual, Volume 1. Beverly Hills, California, Sage Publications, Inc., 
1976 .. pp. 101 - 11~. C"' (NCJ 38148) 

Modus Operandi (MO) analysis involves a causal inference patter~ of 
identifying the actual cause or causes of a specific phenomenon, or 
testingthe hypothes'is that an interven·tion strategy was the cau~E!. 
This evaluation technique discriminates between d"ltetnattve.poss1ble 
causes of a certain effect or outcome. The ~10dus Operandh.of a .' 
particular cause is an associated configuration of events',\.proces~es, 
or properties, ,usually in time sequence, \I/hich can often be descrlbed 
as the "characteristic causal chain" connecting the cause With the 
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effect. The total sequence of ~:10 analysis, inferences bei'ng" of _ 
course, probabilistic, is as follows: One, check for the presence of 
each poss:i'ble c;ause; if only ene, that is the cause, T"JO, if more 
than one is present, check for complete MO~s; if none; then none of 
pos'sible. causes was a cause. ·lhree, if only one MO is complete, the 
possible cause with \'Jhich that ~10 is associateg is the cause. If more 
than one complete MO is present, the associated factors are co-causes. 

42. SEITER, RICHARD P. Accountability of Community Reintegration Programs: 
Need an~ M~thods of Measurem~nt. l!l Fox, Vernon and Rick Kasten, Eds.", 
Proceedlngs - The 19th Annual Southern Conference on Corrections ~ 
Wichita, Kansas, Wichita Sta,te University, 1974. p. 108-125. . 

(NCJ 30749) 

This evalu~tive model for correctional research contains a continuous 
outcome scale which is said to eliminate dichotomous distinctions of 
success and failure, and an outcome predictor element. Post-release 
adjustment is indicated as the sum of two scale ratings. The first of 
these is a deviant behavior scale, ranging from no evidence of deviant 
behavior to reincarceration for a felon conviction. The other scale 
credits the ex-inmate for achieving such values as employment. 
residential, and financial stability. Evaluation of the success of a 
community reintegration program is to be accomplished by measuring 
relative adjustment - the difference between actual and expected 
behavior. Due to the often non-random selection of participants for 
treatment programs, a prediction model is suggested for the computation 
of expected outcomes. Several such models a~e suggested. 

43. U.S. DEPARTMENT OF JUSTICE. Law Enforcement Assistance Administration. 
Evaluation Manual - A Guide for Police Agencies. ,St. Petersburg Police 
Department. Washington~ 1974. 82 p. (NCJ 16378) 

How to apply appraisal procedures to police projects and the specific 
problems which may be encountered while conducting such research in a 
police §etting are included. The position.taken in this manual is 
that general program evaluations can best he undertaken by an in-house 
staff, with the occasional assistance of an outside conSUltant.' The 
quality of research conducted by in-house personnel need not be 
infer·ior to that conducted by a consulting firm if proper procedures 
are followed. The remainder of this m~nual provides guidance and ~ 
assistance in establishing a police agency evaluation capability, 
starting out with a discussion of why to evaluate.' This manual 
detail s the steps necessary to estab', i sh an in-house eval uati on 
capability. The problems and advantages of evaluating in a police 
environment are presented. 
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44. Law Enforcement Assistance Adminjstration. National Institute 
for Juvenile Justice and Delinquency Prevention. National Evaluation 
Design for the Deinstitutiona1ization of Status Offender Program. 
By the University of Southern California Social Science Research In- ' 
stitute. Washington, U.S. Government Printing Office, 1976. 150 p. ·f 

(NCJ 39719) 
Stock No. 027-000-00514-4 

This document includes program phase schedules, procedure~ for 
collecting and analyzing data subm'jtted by the various Deinstitu­
tiona1;zation of Status Offender (DSO) programs, and data collection 
instruments. The nat-jonal evaluation of the DSO program is massive 
in scope as it \'1i11 erltail the processin,g of over 6,000 client­
centered data forms each month for eighteen months. Seven different 
types of status offender programs located in various areas of the 
country wi 11 be reporting to the Soc; a 1 Sci ence Research lnst; tute 
of the University of Southern California. Data analyses to be 
performed include the comparative analysis of control variables 
(demographic characteristics of juvenile clients in DSO programs, 
individual program client population statisUcs, and community 
tolerance measurements) with the dependent variables of official 
delinquency records, self-reported delinquency, and client social 
adjustment data. Data will be cross classified to determine the 
effects of the vari ous types of'D!iJISpr-09J~s (the independent 
variables of the study). These programs:'!htwe been.p1aced··int'he 
following groupings: diversion, dia~nostic, and evaluation 
screening units; shelter care homes (residency of 30 days or less); 
group homes (over 30 days); foster homes; multiple service. centers 
(such as youth services bureaus); outreach intervention (active 
efforts to intervene in and attempt to modify various physical, 
social, and emotional circumstances of the client); and services 
which offer counsel ing only. Instructions for coding and blank 
copies of all the data collection instruments are provided. These 
forms are designed to be processed by optical scanning equipment. 
Procedures for tracking lost or incomplete data collection forms 
are desct~ibed. 

45. . Law Enforcement Assistance Administration. National Institute 
of Law Enforcement and Criminal Justice. Assessment of Alternatives 
to Incarceration - Final Report. By Merlyn Matthews, Tom Steinburn, 
~nd Carl Bennett, Bate1le Human Affairs Research Centers. Washington, 
1973. 316 p. (NCJ 40997) 

This report presents the strategies dev~loped in the form of 
issues which are critical to correctional evaluation and not 
as a ready-made evaluation design for immediate application 
in any community. The first three chapters examine three 
evaluation strategies - program audit, quaTtty control, and 
explanation. The question each can answer and the methods most 
commonly applied in each are enumerated, and examples of 
correctional research are associated with each~ The process by 
which a sensitive and appropriate evaluation strategy is devel-
oped is also described, Throughout the section the linkage 
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between planning and evaluation is noted, as, is the efficiency 
of designs which build toward complex evaluations through incre­
mental acquisitions of information. Few specific proj,ect solu­
tions are provided. The next three chapters pose strategy 
questions in terms of community correctional evaluation and 
offer solutions to these based on analysis of data collected in 
the Seattle/King County Test Laboratory. The place of particu­
lar treatment program objecti'ves as interveni.ng variables and 
i ntermed i ate measures of outcome is exam; ned. Recid i'v i sm, seen 
as the primary, althouQh not the only criteria, is used to 
illustrate the difficulties of detecting changes tn human 
behavior when the behavior in question is a relatively rare 
event. Several solutions are suggested, including using the 
i ndi vi dual's past hi story as a basis for compari'son with obser.,.. 
vations of further behavior. Outside environmental influences 
and treatment program objectives and activities are considered 
as possible determinates of change. The ;'nterrelaUonships 
between these influences are presented diagrammatically. Descrip­
tion and classification of treatment dimensions, including re­
ducing these to an under!"-tandable number, are examined and 
methods suggested. The requirement for cost effecUveness is 
pursued, including the practical constraint of the presently 
inadequate cost accounting records on which a cost effectiveness 
analysis would be based. The final chaptl:!,r surranarizes the pre­
vious material through the device of a hypothetical evaluation 
design. A bibliography and a list of suggested readings are 
appended. 

46. . Law Enforcement Assistance Administration. National Insti-
tute of Law Enforcement and Criminal Justice. Court Information Systems: 
A Single Court Information System Project Evaluation Design - National 
Evaluation Program, Phase 1 Final Report. By B. Kreindel and others, 
The Mitre Corporation. Washington, 1976. 57 p. (NCJ 37882) 

The phase one investigation of Court Information System Projects 
focuses on knowledge of system costs and effectiveness; the 
feasibility and costs of learning more about such systems, and 
planning for further evaluation. It is directly concerned with 
information systems which support trial courts (case flow manage-
ment as well as other court operations and management) and are 
operational in their jurisdictions. This report describes the 
rationale and design for conducting an evaluation of a single 
Court Information System (CIS) project and presents the geoeral 
approaches that can be util i zed~ the procedures that can b~ I, 

follaw:e9' and the types of ~esul ts that. can b~ expected. lwo 
different approaches to proJect evaluatl0n WhlCh are dependent 
upon the conditions under whi ch the. eval uation is conducted$ and 
the development stage of the CIS project when it is initiated, 
are described. One approach is applicable only to an evaluation 
planned from the onset of the CIS project with provisions for 
full objectivity and independence and which is conducted as an 
effort parallel to CIS development, implementation, and operation. 
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47. 

" The other approach, by contrast, is appropriate for an evaluation 
that is initiated and conducted only after the CIS development 
has been completed and is, therefore, necessarily less effective. 

. Law Enforcement Assistance Administration. National Institute 
---of-:---:-"L-aw Enforcement and Criminal Justice. Design for a Single Pre-Trial 

Screening Project Evaluation. By Joan E. Jacoby, Bureau of Social 
Science Research, Inc. Washington, 1973. 27 p. (NCJ 30004) 

A presentation of a general evaluation design,this document shows 
what should be monitored and what areas must be considered in the 
development and conduct of an evaluation component for pretrial . 
screening projects. Intended as a guide for 10cal administrators 
or evaluators, this report discusses the types of eva1uation 
methods recommended, the impact of change, the operational benefits 
of data collection, the basic requirements for implementing an 
evaluation, a summary of the work steps, and a discussion of 
costs. 

48. Law Enforcement Assistance Administration. National 
Institute of Law Enforcement and Criminal Justice. Early-Warning 
Robbery Reduction Projects: Individual Project Evaluation Design. 
By W. A. Eliot, J. R. Strack, A. E. Witter. McLean, Virginia, The 
Mitre Corporation, 1975. 34 p. (NCJ 32499) 

The evaluation design outlines the data needs, evaluation method 
and record-keeping necessary for individual project monitoring and 
assessment. This is a companion document to a report of a Phase 
I National Evaluation Program Investigation of Early-Warning 
Robbery Reduction Projects. . 

49. . Law Enforcement Assistance Administration. National 
Institute of Law Enforcement and Criminal Justice. Evaluation 
Design for the Offices of the Public Defender. By Roberta Rovner­
Pleczenik, Alan Rapoport, and Martha Lane. Chicago, National Legal 
Aid and Defender Association, 1976. 400 p. (NCJ 36019' 

The evaluation design focuses upon both office and attorney perfor­
mance, and uses a variety of techniques to gather tnformation 
interviews, observation, case file and docket studies, and a manage­
ment analysis. It is constructed around the activities of an 
independent evaluation team which engages i'n both pre-site and 
on-site data gathering, analyzing, and synthesi'zing,' l't should 
be stressed that the evaluation design deve10ped is appropriate 
for the small (1 - 5 attorneys) and merltum (6 - 25 attorneys) sized 
office. The evaluation of a large office would entai'l more evalu­
ators, more days on-site, and additional issues of substance to 
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------1 
account for those elements whi'ch come with i'ncreased si'ze ("e.g. 
deGentralization, suprastructures). Handbook I, Preliminary 
Evaluation Period, details activities which are preliminary to 
the on-site visit of the entire evaluation team. Handbook 1I~ 
Statistical Study of Defender and Court Case Files, outlines the 
procedures to be undertaken for two statistical studies. First, 
a study of case files in the defender offi'ce; and second, of cases 
handled by the court(s) before which defenders appear. Handbook III, 
On-site Evaluation - Quality Representation~ presents the approach 
to bl:! taken during the site visit by the evaluation team~ It 
spec'ifies the data to be gathered and provides tnstructlons for 
its synthesis and analysis. It also contains the ,format for 'the 
fina'i report of the evaluation team. Handbook IV I On.,.sTte Evalu­
ation - f4anagement Analysis, sets the stage and speciftes the 
activities for a management analysi's of the previous three, These 
handbooks constttute basic background reading for the individual(s) 
directing an evaluation of a defender office. Three additional 
handbooks should be organized for use by the evaluation team -
Tear.1 Captain Handbook; Team f1ember Handbook - Qual ity; and Team 
r1ember Handbook - t1anagement. Instructions for the preparation 
of these three handbooks appear in the last section of this volume. 
Taken together, these handbooks provide a method of determining 
whether a defender office is achi'eving the above goals, and present 
an evaluation des'jgn and format for results which should be help-
ful to an evaluation team and useful to the defender office. 

__ -=--~. Law Enforcement Assista,nce Administration. National 
Institute of Law Enforcement and Criminal Justice. Evaluation of 
o eration Identification - Phase I - Summar of the Assessment 
of 0 eration Identification s E fectlveness, and ans or 
Evaluating a Single Project. By the Institute for Pub ic Program 
AnalysiS. Washington, 1975. 147 p. 

'. 
(NCJ 28909) 

PB 249 490/AS 

A condensation of the major findings of the study is presented 
including a description and assessment of the major program , 
objectives and activities. A plan is also presented for evaluating 
individual Operation Identific~tion projects, including standard 
data el ements to be coll ected, 'T\1ethods of data coll ecti'on, and 
suggestions for analyzing and interpreting the data collected. 

I 

51. . Law Enforcement Assistance Administration, National 
Institute of Law Enforcement and Criminal Justice. Evaluative 
Research in Corrections - A Practical Guide. By Stuart Adams. 
Washington, u. S. Government Printing Office, 1974. 334 p. 

(NCJ 15132) 
Stock No. 2700-00270 

Information on the status and impact of evaluative research, the 
role of the agency administrator, research methods and strateq'y, 
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and the future of correctional evaluation is p.resent~d. This 
prescriptive package contains useful information on the development, 
implementation and utilization of correctional program evaluation. 
The primary focus is upon the development of basic and straight­
forward evaluation efforts. Emphasis is placed on practical 
applications rather than theory. The material describes the 
present status of evaluative research in corrections, the impact 
of selected cases on responsibilities, skills and attitudes re­
quired of correctional managers if research is to be facilitated 
and its products wisely used. Research methods and strategies 
as well as basic research concepts and procedures such as objec­
tives, criteria, methods of measurement, models, and old and new 
research methods, are all included. Methods by which evaluative 
research in corrections may be improved, and systematic assessments 
to achieve progressive improvements of evaluation and program 
development based on effective evaluation efforts are also 
presented. The study is divided into four sections - the status 
and impact of evaluative research, the role of the agency admin­
istrator, research methods and strategy, and "looking ahead" to 
the future of correctional evaluation. A bibliography is included. 

52. . Law Enforcement Assistance Administration. National 
Institute of Law Enforcement and Criminal Justice. Examination 
of the Impact of Intensive Police Patrol Activities - Final 

l[eport. By Frank S. Buonick. Washington, 1971. 202 p. 
(NCJ 11806) 

The crime-correlated area model is based upon the assumption that 
there exist a number of crime-related influences which operate 
upon a city as a whole. Due to the operation of these influences, 
it is believed that the levels of crime in various areas of a city 
might fluctuate in a similar manner. Thus, it ;s argued that the 
levels of crime between two areas might be highly correlated with 
one another. If the degree of association is high enough, the 
belief is that the levei of crime within one area might be esti­
mated as a function of the level within another area. The study 
also focuses upon three months during 1970 in which intensive 
police patrol activities were conducted within certain sections of 
Washington, D. C. An analysis was made in order to determine the 
impact of the increase in manpower upon crime. 

53. Law Enforcement Assistance Administration. National 
Institute of Law Enforcement and Criminal Justice. Monitoring 
and Evaluating Team Policing Programs - Products 6 and 6. ' 
By H. Talmadge Day and William G. Gay, National Sherifts;r Associa-
tion. Washington,. 1976. 44 p. (NCJ 34482) 

This report indicates kinds of data which might be gathered to 
monitor the success of an individual project and reviews areas 
requiring furthe~ intensive evaluation and team policing outcomes 
and elements of strategy. Individual project program monitoring 
evaluations examine whether planned program changes are being 
implemented and short-term or intermediate outcomes realized. 
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Intensive evaluations examine whether intermediate and long-term 
effects assumed to be produced by a program are in fact being 
realized, and whether these effects are indeed outcomes of the 
program and are not produced by intervening variables. A list of 
references is included. 

54. Law Enforcement Assistance Administration. National 

!i5. 

Institute of Law Enforcement and Criminal Justice. National 
Evaluation of Selected Patrol Strategies - Phase I 
Produ:;ts 5 and 6 -'" Study Designs and Local, ~1ultiple Project 
and Field Experimental Evaluations of Specialized Patrol. 
By the Institute for Human Resources Research. l~ashington, 
71 p. (NCJ 30384) 

Several options for evaluating and monitoring projects at the 
individual departmental level and across several projects, 
together with the costs of these evaluations are discussed._ 
Presented are study designs for use by LEAA, regional andIe-I" 
state law enforcement agencies and a design that can be used by 
individual local departments to monitor and evaluate their 
specialized patrol activities. All proposed study designs 
address cost-effectiveness comparisons between different types 
of specialized patrol and between specialized .and traditional 
patrol. Researchers indicate that, using standardized measures 
and proposed methodologies, data can be collected and analyzed 
for about $16,000 per year by a local department. Collection 
and analysis of these same data for two years would cost about 
$420,000 across 10 projects, and $1,900,000 across 50 projects. 

Law Enforcement Assistance Administration. National 
Institute of Law Enforcement and Criminal Justice. National 
Evaluation Program - Phase I Report - Traditional Preventive 
Patrol: A Site-specific Evaluation Desirn. By Don H. Overly, 
Stephen Schack, Theodore H. Schell, andinda Stabile, University 
City Science Center. Washington, 1976. 31 p. (NCJ 35438) 

Thi s volume descri bes a ccmceptua 1 approach for use by po lice 
administrators to determin~ and critically examine. their patrol 
operati ons and opportuni ti e~ for improvi ng patrol 'effectivene'ss. 
It is written as a three-part essay offering guidelines to 
evaluation rather than as a detailed, step-by-step methodol-
ogy, The first section summarizes the model of Traditional 
Preventive Patrol developed in another volume in this report 
series, IITraditional Preventive Patrol: an Anal.ytical Framework 
and Judgmental Assessment" (NCJ-35449), and upon which this 
evaluation design is based. The second section describes an 
approach for evaluating patrol operations which calls fora 
detailed examination of the entire patrol system and allows for 
the use of critical judgments which are based upon the experi-
ence and available data within individual departments. The 
third section discusses briefly the benefits to be obtained f~om 
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applying this first order eva]l.l~tion design. Attached exhfbits 
cOVer a model of patrol, a flmrdiagram for site-specific e'lfalt~· 
ation design, prevailing tactical and strategic assumptions anL 
a universe of assumptions governing deployment, sup,ervision, 
in-service task assignments, and patrol modes. Also included is 
a universe of assumptions relating to officet~ characteristics. 

~~ , ' . 

56. Law Enforcement Assistance Administration. National Insti-

57. 

tute of Law Enforcement and Criminal Justice. National Evaluation 
Program - Phase 1 Report, V. 2 - Evaluation Manual for Citizen Crime 
Reporting Projects. By Leonard Bickman, A. John Sweeney, and Paul 
J. Lavrakas, Loyola University of Chicago. Washington, 1976. 60 p. 

(NCJ 34141) 

Basi c di rections for the eval uations of thoseprojects,whi ch 
either facilitate the means of reporting suspicious or criminal 
activity or use an educational approach to encourage witness 
reporting of same. Individual chapters cover defining the 
project (identification of objectives, evaluation criteria, 
target populations); evaluation design; data collection proce~ 
dures; and data analysi s, formul ation of conc'1 usions, and presen­
tation of recommendations. Some of the possible problems of 
evaluation are identified and discussed. A list of references is 
provided. Appended are frameworks for the operation and evalua­
tion of the six c~tizen crime reporUng project types (whistle­
stop, radio watch, special telephone lines, group presentation, 
membership, and home presentation) and a 15-item annotated 
evaluation bibliography. 

. Law Enforcement Assistance Administrqt;on. National 
-----~In-s~t~itute of Law Enforcement and Criminal Justice. National 

Impact Program Evaluation -, An Example Evaluation Component: " 
An Automated Court Calendaring System Project. By Ellen Albright, 
The Mitre Corporation. Washington, 1972.3tp. ,,' (NCJ 12157) 

Evaluating automated case scheduling approaches should contribute 
significantly to any court delay ,reduction program. Computeri.zed 
systems, which schedule cases according to computed priorities 
determined by considering the seriousness of t~e charge,.statys 
of the defendant, age of the caSe~ 'and prior 'recor~of<the " , 
defendant, automatically pi'~ep{H'e notrces 'to,basent out by admin­
istrative officers to notify participants of the date of the case, 
The goal of the project is to reduce court/delay by 20 percent. 
The value of this program can be best analyzed by measuring the 
time periods between various procedural components of the criminal 
justice system. The document offers a 'list of requi,rements for 
data needed to adequately evaluate such a program and methods of 
Q.nalysis to accompl ish this eva,luation. 
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•. Law Enforcement Assistance Administration. National 
---::-r-ns--=t-"ftute of Law Enforcement and Criminal Justice. National 

Impact Program Evaluation - An Example Evaluation Component: 
A Methadone Maintenance Project. By Sol Gems and Ruth Katz, 
The Mitre Corporation. Washington, 1972. 37p. . .. (NCJ 12156) 

An example of project evaluation planning, using a methadone . 
maintenance project as a model is discussed. Topics covered < 

include a description of a typical methadone mainterance'project, 
ev~ 1 ua tion meas ures, data needs, and methods 0 f ana.l ys is. 
Appended material includes forms used to gather -information for 
program evaluation. 

59' _ . Law Enforcement Assistance Administration, National 
--""-In-s"""'t-'-itute of Law Enforcement and Criminal Justice. Phase r 

60. 

Evaluation of CoeducaUonal Corrections - Issues Paper. 
By Ruba Associcates.· Nasldngton, 1977. 101 p. 

This paper presents, in modified catalog form, numerous theo­
retical, operational, and evaluation-related issues associated. 
with the concept of coeducational correctionaltristttuttons. ' 
For the purposes of this study, 'tcoeducational correctional, 
institution" is defined as an adult institution, the major 
purpose of which is the custody of sentenced felons ,under a slh-' 
gle institutional admin;stratign having one or more progrp,ms 
or areas where male and female inmates from the institutHm are 
pr'esent and in inter.~ction. Juvenile institutions, Jails, 
specialized institutlons{such as camps, halfway houses,and .. 
diagnostic centers), and coordinate institutions are excluded. 
The types of issues considered here include the p'reced'ents f()r., .. 
co-corrections, ratiohales for "goi'ng coed," assumptions behinCl"'" ',-­
the major hypotheses associated with this interv.ention, typo-
logical refinements, obstacles to implementation, and evaJuation 
problems. The information presented is based on background 
data, program proposals, stUdies, and evaluations. A six-page 
bibliography is included. 

Law Enforcement Assistance Administration .. National 
Institute of Law Enforcement and Cr.imlnal Justice.. Phase I 
Evaluation of Pretrial Release Plr'ograms - Hork Product Three ~ .... 
Evaluation Framework. By NaUona1 Center for State Courts. 
vJashington, 1976. 46 p. (NCJ 32739) 

Eva 1 uati on framework representi n~l a research approach for 
assessing the effectivenes~'·()f p'retrial release programs is 
presented. This paper is the second of six; products of a 
national evaluation of prelr;{\l release ,pt'ogr.ams to determine 
the current knowledge of t~eireffect1veness. to assess the 
usefulness of this knowledge foY' planning and fundt.ng decisions, 
and to develop research de:signs to obtatn i'nformation necessary 
for a full evaluation. Th~ framework ;s Ol'ganized around the 
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principal areas of program activities and dfscussesmeasurement 
pOints and data to be collected for testing the val idi·ty of 
underlying assumptions and measurtngth~impact of each activ-
i ty OrJ proj ect goal achi evement ~ Areas ,:'where expertmenta 1 
research; designs are appropriate for testing val i'dHy of 
assumptions underlying program intervention are identified. 
An outline of the framework is included to aid the readef"s 
understanding. ' 

Law Enforcement Assistance Administration. National 
Institute of Law Enforcement and Criminal Justice. Phase I 
Evaluation of Pretrial Release Programs - Work Product six 
Single Program Evaluations. By-National Center for State 
Courts. Washington, 1976. 30pc'~_'_' " (NCJ 32742) 

./-" 

A guide for evaluating Jocal pretrial release programs to' lnSure ~ :'<:,~:(:':::_~:;"_'?~~ 
the irrelusion' of accurate descri'ptive information' on program-.,_ ,,'~' 
structure, procedures and politica1 operattng em.dronmentfor,/~/ 
later national comparative analysis is presented, Jhi? pap~:r/is 
the sixth of six products of a national evaluation of pretfial 
release programs to determine current know1e4qE,!~cin the field, 
to assess the usefulness of this knowledge for"'planning and 
funding decisions,' and to develop research designs toobtaini::~" 
information necessary for a full 'evaluatton." Theevaluatiot'l\'), 
of individual pretrial release programs is emphasized as the 'key 
to effeG.tive national-scope research. Anout1ine of background 
factoi;'S' which should be considered in single program evaluations 
i sfnc 1 uded. 

. Law Enforcement Assistance Administration. National Institute ---,.--;---
of Law Enforcement and Criminal Justice. A Plan for Evall..lating a , 
Single Security Survey Program. By International Training, Research, 
and Evaluation Council. Washingtbn, 1976. ,49 p., " (NCJ 34859) 

.:. 

The ser;urity survey is an in depth on-site examination Ofa ". 
facility and its surrounding'property to determine its security 
status., define the protection needed~ and make recommendations to 
minim'ize criminal victimization. This operational lev~l guide 
presents an evaluation design that cc;>uld be implemented by local 
agencies to assess the effecti veo,ess and eff; c; entyof a security 
survey program. Its major cQl)lpurl'entsdeal with the need for and 
utility of 1 ocalproject ~va4'uation, key feat,utesof se~ur'ity 
survey programs in the(fi~ld, and a framework for securlty survey 
prOgram evaluation including suryeyprogram assumptions, the 
pr'eparation of gpal and objective statements ~ a crimep~eventi~n 
se;curity survey data base, and measurement points. Thet appendlx 
c1bntains a sample request for services form, a discussion of the 
~urvey information fil; ng systems, and a deseri ption of the 'j nfor­
mation that can be placed on confirmation postcards~ A seven-page 
bibliogra~hy is included. '" 
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63 .. ' __ --;:--:-~.:;~~~ EnfOr~:einent .. f\~S! st~~i'tce A?ministra~i.On.dyNa.tional" I!iSfitu~!~¥ {'c 

of ~aw ,EnforGement- and CrlJlllnal Justlce. ReSHient_,al Inma,te<;A1:ter-ear-'e:-:7Y< 
.!lle St'ate of the J\'i\t'~ Single Halfway House Evaluation Model - National 

,<'Evaluation Prograllli- Phase 1. By Richard P~ .... Seiter and others,Drd.<i 
St~te Univ§!rsjty;. ~1rogram- for the Study of Crime. and Deli.nquenc,Y':'. ., 
Washington'; 1976 • :;33 p."",c' ,( NCJ,36382) < 

.,- This report is dest~rned-to provide staff orres;dential inmate'afterc-
care programs with\ev·aluat;L'Ie strategies alid procepures'for assessing .. .r~ 
the efforts ,effect:, anti effi ci ency of their, prtrgrams .. Strategi es.: , .. , .. , .'.,0'­

64. 

focus upon overall gbals, sub-goals, al)dintermedi.ate objectives of 
halfway house pt"ograrns as well as the assumptions 1 inkingthe framework 
togetber. It is emp,hasi zed that the results ofevaluati on- efforts are .. 
only valuable wilen t!hey are !.JtiTized;nmakingdecisionsaboutthe 
future program or po.J i cy of the.ha1fwaY'fhH.lSe. . Apperrtled materi a 1 s 
include a checklist for residentne.eds" assessment, a sample form for' 
subjective assessment of resident/progress, an outline of resfdent 
background variables, and a di$tussion of the use of 'relat1veadjust-

.m~n'~.!:_;.as a measure of offender' outcome. . 
.... ~~ 
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67. 

law Enforcement "As'sistance Administration: National Institute' 
of la\lJ Enforcement and Crimi na 1 Justice. Treatment A lternat.i ves to Street 
,Crime (TASC):"A National Evaluation Program Phase I Study,.,.. Working ,., 
.Paper'for Product"No. 5 ,.,..Evaluation Desicm for the TASC Program:" By Max'y 
')~. Toborg, , RaymondH. Mi lkman, and Debra R. levin, The laZc.lr Institute: 
Washington, 1975 .. 30 p.~,o(-N€J 32495) 

. . - , 

This report describes three studies for evaluating client out­
comes, standardizing data collection and analysis, and analyzing 
the pro~ess and impact of project institutibnalizatfon. The ' 
associated costs of an,d possible alternatives to these three 
studies are also discussed. The Treatment Alternatives to 
Street Crime program cons; sts of 36 federCl.lly funded projects" 
which channe.l criminally involved drug abusers into treatment~ 

rr 
~.~,-"":~ ;.,-,", ,; ~/ 

, " ~,,~:.-,- /., 
'.' La'tl Enforcement Assistance Administra~h:Jt1~ National ~;:/7 

--.... I=-n-s-:-t-;-itute of Law Enforcement and, Cr5minci·ri justice. Treiltment ,,;"/ 
Altei~natives to Street Crim~c(!rASCr - A Natibnal Ev,aluation/J,,~/f/ 
Program Phase I Study - Horking Paper for Product' No; 6 ;;,,,,;oP­
Evaluation Considerations for an,;:tn.d4'vi'dualproject.)3Y"Mary A. 
To/:wrg, Raymond H. Mi lkman;-'and Debra R. Levin~;"Jh€""Lazar" ' 

<- Institute. Washington, 1975. 90 p. ",c;~:~,:' . (NCJ 32496) 

Individual proposals for evaluati.n§" project fl.Hlct";-ons, cHent " 
flows resource allocation,external factors affecting project 
operat'ions,' and prbj~~timpact on cl,ient behavior ,are discussed~" 
The appendix contains copies of TASC program evaluation and,' fi" 
follow-up survey questionnaires. . . ""'c:;",. 

J .• -" 

,~,,,., <?to- ,~C""",",j"~ 
Pol ice Function: A conc~tj:f,a:"f";;B~r;'i;r. " 

.-
WEll, HER~1AN M. Eval uating the 

Arlington, Virginia, CACI, Ince, 1974. '21'Pr~ ..... ~~t •• ~:';;:-F:;::-/:·" ..', f~' 
_ ,:,.':~ .d!?·--MICROFICHE (NCJ 26576) 

-;::';>' : 

The problem of d§,Y~]:9P:iff!{(/ut'come measures for evaluating"law 
enforcef11~lJt·;Pf.Jli.cy is reviewed. The first section reviews 
,prg.',1iuiis·'~·fforts to develop such measures and enum~ratesdefi-

"ciencies found in various alternative measu.r;es. ()rhe second 
section uses an ':adapti ve systems perspect:i'V"e ,tC){ show how 'these 
deficiencies cari be attributed to an inherentrlaW in the use 
ofcl assi ca1 eVa 1 uati on de,si gns in the 1 aw .~grlforcementcontext .. ' 
Finaliy, the 1 ast secti-of(~suggests two new" approaches to the ,';'.> 
"development of evaraation measures that,(svoid tha~ fla~J and.' ..... <>;~,..~~~~, 
offer di fferent add; ti onal" benefi ts. That fi nal.section outl i n.~~~iY'~·L~~;"C ._, 
a research program .leading to the deve) opment o,fgyt~_bme"me(r~ure's' . 
more useful for eval ~gting"-).a\·1 enfi~l;G~nlent'assisf.~nce.;;,·"·---
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68. AUHN, DUANE F. and MICHAELJ. SULLIVAN. Issues of Design and Analysis in 
Evaluation Research. l!!. B~rnstein, Ilene N." Ed., Validity Issues in 
Evaluative Reseanh. Beve\"ly Hills, California, Sage Publications, Inc., 
1976. pp. 83 - 106.' ." (NCJ 38443) ,: 

The question I)f internal validity in quasi-experimental and non­
experimenta 1 soci a 1 pol i cy research is addressed. The focus, is on 
problems of selection in rese~rch d~s,igns where a?signment to 
experimental conditions occurS on a nonrandom bas'rs. Five different 
solutions to the problems of selection are discussed - randomization, 
covariance adjustment, ga.in scqres, matching, and explidt sel~ction -
and the conditions under which 'these solutions are-useful are examined, 
It is concluded that wherever pOssible, researchers should employ 
randomization. When this approa'th is unavailable, and the researcher 
has control over the allocation ~f observations to experimental 
conditions, the assignment of observations to treatment and control . 
conditions as an exact function of their observed scores on a selectlon 
variable i~ suggested. When the allocation of observation~ to 
experimental conditions is not under the control of the researcher, 
and where the assumption of linearity is appropr'iate, linear 
statistical adjustment is judged the best analytic approach. 
References are inc"'uded. 

69. A~1ERICAN SOCIETY FOR TRAINING AND DEVELOPtAr",r. Eval uating Training Pro-, 
grams - A Co 11 ecti on of Art i c 1 es Frill! the Journa 1 of the AmeriGan 
society for Training alid Development. "'""By Donald L Kirkpatrick, Ed. . 
Madison, Wisconsin, 1975. 313 p. (NCJ 26593) 

Topics covered include techniques for evaluating training programs, 
measuring the reactions of participants, and measuring the<kl'1owledge, 
skills, and attitudes that were learned in the classroom. Other 
articles cover on-the-job behavior changes that resulted from the 
program. . 

70. APPLIED MANAGEMENT CORPORATION. Project Evaluation. n.d. 16 p, 
(NCJ 29084) 

The roles of pre-project and in-progress evaluation are examined. 
Three levels of evaluation, administrative, performance, and impact, 
are identified and explained·and guidelines for conducting each 
.... re presented. Several mathematical and statistical evaluation 
methods are also described. They include comparisoh, before 
and.af~er study,.control group, time series analysis, random 
vanatlOn, exper1.mental design, and cost effectiveness. 
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BALOWIN, FRED D. Evaluating Evaluators: The LIAR Model. Public 
Administration Review: 49 - 52. January/Februa~y 1972. 

(NCJ 16034) 

LIAR (linked indices for assessing relevance) is a mathematical model 
to predict the probable utilization of evaluative research findings 
in public programs. This computerized model gives an objective 
observer a way of predicting an evaluation's probable utilization at 
any time from the birth of the idea to the completion of the report. 
In its simplest form, which requires the input of only six observations, 
the LIAR model is based on the following types of variables ~ 
incentives to utilization, discentives to utilization, and environmental 
constraints. Each variable is given a weight from one t9.te~ .• It is 
recommended that observations be taken at at least two points, preferably· 
~t the start of the evaluation and just before th~ final report~is 
circulated. At the start of a study, the model serves as a tool for 
the head of an evaluation division in deciding whether or not to 
perform an evaluation by permitting him to select projects where the 
report is likely .to attract favorable comment and perhaps be acted upon. 
At the later stage, it permits a changed prediction in the light of new 
circumstances and helps the evaluator to decide how much of his 
prsstige should be committed to publicizing the final report. 
Criticisms of the LIAR model include a lack of mathematical purity in 
the probability formula and a failure to take into account the fact 
that an organization's enthusiasm for making evaluations varies 
inversely with its disposition to take any other action. 

72. BERNSTEIN, ILENE N., Ed. Validit~ Issues in Evaluative Research. Beverly 
Hills, California, Sage publlcations, Inc., 1976. 134 p. 

" 

(NCJ 38442) 

A series of five papers which explicate methodological problems 
particularly relevant to evaluation research for the purpose of 
alerting researchers to prospective problems. Discussions are 
presented that critically examine a variety of techniques that 
can be used to increase the validity of research results, in spite 
of defects in research design. Four of the papers consider some 
of the major problems that occur in the process of conducting 
large-scale experiments, the consequences of using an optimum 
allocation model for sampling in large-scale experiments, the use 
of analysis of covariance procedures when random assignment has not 
occurred, and a codification of problems of external validity 
in evaluation research. A fifth paper advocates the use of true 
experiments and true experiments coupled with approximations 
rather than approximations alon~ assuming that a specified 
variety of conditions are present, 
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73. , GEORGE W. BOHRNSTEDT and EDGAR F. BORGATTA. External Validity 
and Evaluation Research: A Codification of Problems. In Berstein, 
Ilene Ni;.Ed" Validity Issues in Evaluative Research. Ireverly Hills, 
Californi~~ Sage Publications, Inc., 1976. pp. 107-134. (NCJ 38444) 

This paper delimit,s and explicates threats to external validity 
particularly problematic in evaluation research. Five categories of 
factors are discussed: Selection effectss measurement effects, 
confou~ded treatment effects, situational effects, and effects due to 
differential mortality. The specific ways in which each of these 
factors threaten generalizability are pointed out and possible 
solut1nns to the methodological problems are presented. References are 
included. 

74. BORUCH, ROBERT F. On Common Contentions About Randomized Field Experiments. 
In Glass, Gene V., Ed., Evaluation Studies Review Annual, Volume 1. 
Beverly Hills, California, Sage Publications, Inc., 1976. pp. ,58-
194. (NCJ 38151) 

This article offers a rebuttal of the criticism that randomized field 
experiments are impossible, impractical, and useless. Critics often 
hold that randomized field experiments are impossible to implement 
in the 'real world ' ; that they are expensive and slow; that they can 
be replaced by statistical adjustment of nonexperi'mental data; and 
that they are unethical. This article examines four broad classes 
of criticism in light of the author's experience i'n accumulating valid 
information about program effects. The criticisms bear on feasibility, 
scope, usefulness, and ethicality of randomized experiments for 
evaluating social programs. Through this rebuttal the author offers 
suggestions for improvement of randomi'zed field experiments, 

75. BRACK, ROBERT. Innovative Projects Evaluation. Journal of Extension, v. 13 
no. 2: 39-47. March/April, 1975. (NCJ 29698) 

The specific kinds of considerations that apply to the evaluation of 
innovative projects are examined. The author makes a distinction 
between on-going projects and innovative projects by classifying a 
project as innovative if it ;s offered to an entirely new audience, a 
different methodology is being employed, or the context ;n which the 
project operates has new dimension. There are considerations such as 
specification of the projects outcome, the leve1s of performance, 
unknown side effects, the increased levels of productivity, and 
management support directly related to the experimental and innovative 
environment (Hawthorne effect) and the evaluator-programmer relationship 
that have added impact due to the unava i1 abil i ty of data or experi ences 
from prior projects ... Finally, the author discusses the applicability of 
four evaluation models: Controlled experimental; goal-free; 
transactional; and adversary models. 
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76. BUCHANAN, GARTH, PAMELA HORST and JOHN SCANLON. Improving Federal 
Evaluation Planning. Evaluation, v. 1, no. 2: 86-90. 1973. 

(NCJ 15385) 

A new approach to agency evaluation planning is presented to improve 
the usefulness of program evaluation by identifying and correcting 
three major problems in current evaluation planning practices. The 
lack of a designed link between evaluation and management decision­
making, the lack of standard evaluation methodologies, and the lack of 
knowledge about the relationship between the cost and the value of 
acting upon evaluation information are cited as the major problems 
causing uncertainty about the usefulness of evaluation. The authors 
suggest that the methodological characterization of evaluation should 
be replaced by one that defines evaluation as an assessment of the 
relative costs and effects of alternative proqram management 
strategies. In this approach, an evaluation model is chosen after an 
analysis and definition of the program and the decisionmaking system, 
and is validated by measuring the consequences of decisions made as a 
result of evaluation information. A diagram of the recomtnended 
evaluation system, including design, execution, and i'mplementation 
stages is presented, and suggestions for implementing the recommended 
approach are given. 

77. CAIN, GLEN G. Regression and Selection Models to Improve Nonexperimental 
Comparisons. 1n Bennet, Carl A. and Arthur A. Lumsdaine, Eds., 
Evaluation and Experiment. New York, New York, Academic Press, 1975. 
p. 297-317. (NCJ 36929) 

The author argues for the usefulness and validity of econometric 
and related nonexperimental approaches for assessing the effects 
of social programs. Using a regression approach, the author 
presents a model for producing unbiased treatment effects in 
experimental situations even when the selection process for treat-
ment is nonrandom. The author contends that randomization is ,~ 
not essential; instead, he argues that the critical difference 
for avoiding bias is not whether the experimental assignments 
are random or nonrandom~ but whether the investigator has knowledge 
of and can model this selection process. Strategies are presented 
for obtaining unbiased estimates of parameters of interest 
from nonexperimental data. 

78. CAPORASO, JAMES A. and LESLIE L. ROOS, JR. 
Testing Theory and Evaluating Policy. 
University Press, 1973. 387 p. 

Quasi-Experimental A~proaches -
Evanston, Illinois,orthwestern 

(NCJ 16359) 

The assumptions, 'logic and methodology are explored in nine 
interrelated essays, and approaches to research design and 
data analysis are given. The quasi-experimental approach is a 
hybrid of experimental and maturalistic techniques, and is 
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79. 

characterized by an effort to use the logic of experimentation. 
An exploration of the use of quasi-experiments with short~·and 
long-time-series data is provided. General essay and ?pecific 
case studies are used to compare quasi-experimental and more 
traditional approaches. The examples are drawn from a number 
of fields; including comparative politics, international re­
lations, organizational behavior, and environmental studies. 
Among the specific topics covered are quasi-experimental ap­
proaches to social science, and research designs for various 
projects using quasi-experimental approaches. A glossary 
of terms used is included. 

CARO, FRANCIS G. Readings in Evaluation Research. 
Russell Sage Foundation, 1971. 431 p. 

New York, New York, 
(NCJ 10168) 

The nature and role of evaluation research, its organizational context, 
and methodological strategies are discussed, Theoretical issues of 
evaluation research are exemplified by the inclusion of actual case 
materials from programs for directed social change. The wide range of 
material included in this collection can be app1ied to the fields of 
health, justice,.education, employment, and welfare, 

80. CHOMMIE, PETER W. and JOE HUDSON. Evaluation of Outcome and Process, 
Social Work, v. 19, no. 6: 682-687. November, 1974. 

(NCJ 15526) 
Evaluating program outcome provides the verification that 
planners and policy-makers need to decide a program's future, 
however, factors such as multiple interventions, altered con­
ceptual foundations, program change in midstream, and confusion 
about the possible influence of the evaluation effort tend 
to affect the results of experimental outcome evaluations. 
Also information concerning program success or failure often 
arrives too late to serve the needs of administrators, clients, 
and staff. Evaluating program process leads to the discovery 
of facts that explain outcomes, make goals speC'if.ic,and improve 
delivery of service. A process-focused qualitative evaluation 
approach has been developed. Its five components include 
subjective measurement, consultation and feedback, debriefing, 
and participant observation. 
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81. COMIUTTEE FOR ECONOMIC DEVELOPMEiH. Improving Federal Program Performance 
- A Statement on National Policy by the Research and Policy Committee 
of the Committee for Economic Development. New York~ New York, 1971. 
~6 p. (NCJ 16358) 

Statement on choice of policy goals and program objectives is included 
in this book as well as a selection of programs~ the execution of 
programs, and evaluation of performance to determine the extent to 
which stated objectives are being achieved. An introduction and 
summary of recommendations covers topics such as the role of programs, 
conditions affecting program performance, and attempts at reform. The 
role of the Executive Branch and the role of Congress are discussed 
under the basis for program design and management. Comments under 
developing programs to achieve objectives concern expanding the range 
alternatives, better use of planned experiments~ and strengthening 
program analysis. Other topics discussed include program budgeting, 
multi-year planning, performance eva1uation~ and staffing for 
evaluation. 

82. DISTRICT OF COLUMBIA OFFICE OF CRIME ANALYSIS. Conduct of Evaluative 
Research of Federally Funded Social Action Programs - With Specific 
Reference to Programs in the Administration of Justice. By D.F. 
Berg. Washington, 1974. 65 p. MICROFICHE (NCJ 26160) 

This paper is designed as a guide for developing and implementing a plan 
for the evaluation of criminal justice programs as required by LEAA and 
for undertaking studies to determine the efficacy of the programs funded 
by this office. The following topics are considered: Concepts and 
issues in evaluative research and social progralTD11ing; issues and problems 
in the methodology of measurement and design of evaluative research; and 
problems in evaluating intervention programs in social action agencies. 
A list of references is included,) 

83. DOLBEARE, KENNETH t~., Ed. Public Policy Evaluation. Beverly Hills" 
California, Sage Publications, Inc., 1975. 286 p. " 

(NCJ 32884) 

This text is a collection of articles designed to provide researchers 
with means to evaluate policy goal achievement, and to aid in empirical 
theory formu.lation by explaining the,effects of policies on the social 
system and process. Several articles deal with the conceptua1ization 
of evaluative techniques. Implementation of techniques is then dealt 
with by several authors. Applications to crime control are then 
examined. Articles illustrating conceptualization, implementation, and 
crime control applicability through reference to particulat projects 
are included. 
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84. DORNBUSCH, SANFORD 1·1. and W. RICHARD SCOTT. Eva 1 uati on and the Exerci se of 
Authority. San Francisco) CalifO\·nia~ Jossey-Bass, Inc" 1975. 382 p. 

. (NCJ 16356) 

The results of a ten-year research program on authority systems in 
formal organizations are offered. The theme of this book is how the 
evaluation process is used to control the. task perfonnance, and there ... 
fore the behavior, of members of organizations. Empirical data was 
gathered on more than 20 different types of authority systems in 
diff/arent organizational settings, includi'ng an electronics assembly 
line, a university faculty, and a student newspaper. Thts data sholl/ed 
that authority systems critically depend on the evaluation of 
organizational participants. The authors describe how this evaluation 
process works and indicate how inadequacies in the process move people 
away from the organization's professed goals and lead to attacks on 
the authority system as a whole. The authors' general theory on 
evaluation and authority is set out in detail in the last chapter, A 
fifteen page bibliography is provided • .... 

85. DUFFY, HUGH G. and others. Design of an On-site Evaluation System for the 
Office of Legal Services. Washington, The Urban Institute, 1971. 
136 p. (NCJ 15387) 

Periodic assessments of the performance of individual projects 
are provided to aid the office of legal services in monitoring 
for making yearly refunding decisions and generating uniform data 
on project characteristics. The proposed on-site evaluation system 
includes procedures for classifying legal services projects into 
classes of projects operating in similar environments, pre-site~ 
visit collection of project data and a project self-analysis, on­
site gathering of information on the quality and quantity of the 
work being done, and rapid feedback of results for management 
refunding decisions and an assessment of the areas in which tech­
nical assistance may be needed. The evaluation system is designed 
to collect information on each project's resources and the envi­
ronment in which it operates. It will further determine whether 
an individual project is complying with grant conditions and oper­
ating efficiently with its physical and human resources. Achieve­
ments will be measured against project goals. 

86. FRY, LINCOLN J. Participant Observation and Program Evaluation. 
Journal of Health and Social Behavior, v. 14: 274-278. 
September, 1973. (NCJ 19859) 

The contributions that participant observation. can make to the 
area of program evaluation are analyzed, based on research in a 
therapeutic drug community. Participant observation is qp'proached 
from the notion of strategies of participation, namely: -(l) gaining 
access to data; (2) evoking behavior; (3) identifying psychologi-
cally with the people being studied; (4) connecting concepts with 
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indicators; and (5) formulating hypotheses. The present study sup­
ports the usage of these strategies as a framework that is usetul ' 
in formulating more scientific approaches to evaluation .. The impli­
cation of the study is that participant observation should be inte­
grated into a network of research techniques. A list of references 
is included. 

87. GUTTENTAG, MARCIA and ELMER L. STRUENING. Handbook of Evaluation 
Research -- Volume 1. Beverly Hills, California, Sage Publications, 
Inc., 1975. 696 p. (NCJ 30416) 

. Handbook of Evaluation Research -- Volume 2. 
---;::-Ca-:;l~i";:'fornia, Sage Publ ications, 1975. 736 p. 

Beverly Hills, 
(NCJ 30417) 

The first volume offers specific, comprehensive guidance in both the 
theory and practice of evaluation research. It first provides an 
overview of primary factors to be considered in conceptualizing a 
problem for study, including the need for compromise and the signifi­
cance of extra-disciplinary input. Next, the contributors explore the 
components of developing a research strategy and design: reviewing 
relevant literature; collaborative processes to anticipate and overcome 
obstacles; and the pitfalls, liabilities, and limitations of individual 
types of designs. The volume goes on to provide detailed guidance in 
the area of selection and maintenance of aSqmple; explores the choice 
of measures to use; discusses the selection of personnel; analyzes in 
depth the maintenance of data collection standards over time, and 
provides suggestions for approaches to and management of data analysis 
and communicating results. It concludes with a selective bibliography 
of evaluation methodology, covering books and articles instrumental 
for both instructional and research programs. An extensive index is 
also included. 

In the second volume, the contributors (45 of the foremost scholars and 
practitioners of evaluation) provide an extensive analysis of evaluation 
in mental health programs which serves as a model for administrators 
and policy makers in other fields, such a social work, education, 
government, and private foundations. The methodology of evaluation 
research is also applied to the specific content areas of study. This 
volume concludes with a cumulative bibliography covering all the works 
cited in this study, and a full index. 

88. LEVINE, R. A. and A. P~ WILLIAMS, JR. Making Evaluation Effective: A Guide. 
Santa Monica, California, The Rand Corporation, 1971. 48 p. 

(NCJ 15752) 

A guide for development of strategy -- when to measure effectiveness, 
who should evaluate, which appraisal techniques should be used and how 
to assess the final results -- is offered. A section presents a typo­
logy of evaluations -- a mode of classification that can be used as an 
aid to the evaluation planning and execution processes. The type oT 
evaluation is determined by the purpose and subject of the evaluation 
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and by the person or group for whom it is being planned. Another sec­
tion covers the planning of rinnual evaluations, while the next section 
discusses the preparation for specific evaluations within a government 
context. The final section covers the preparation of critical program 
summaries, the consolidation of statistical evidence, and the subjective 
judgment of the evaluator. There is an appendix which summarizes the 
documentation described in and called for by this guide. 

89. LICHFIELD, NATHANIEL, PETER KETTLE, and rlICHAEL HHITBREAD. Evaluation in 
the Planning Process. Elmsford, New York, Pergamon Press, 1975. 

90. 

344 p. (NCJ 29276) 

The role of evaluation in making decisions in urban and regional 
planning and implications for the management and organization of the 
planning process are discusseq. There are two major areas of inquiry. 
One of these is the nature of ,information to be generated by an 
evaluation exercise and its consequences in other planning activities 
such as the setting of objectives and work on design. This area is 
concerned with internal consistency within the planning process. The 
other major area is the various procedures that may be used to arrive 
at a suitable short list of alternative plans for detailed investiga:­
tion and debate; and the choice of a particular short-listing 
procedure in the light of various possible circumstances in which the 
study is to be undertaken. 

LOGSDON, DAVID. A Practical Look at Evaluation. 
v. 13, no. 2: 31 - 38. March/April 1975. 

Journal of Extension, 
(NCJ 29697) 

The basic reasons for evaluating, the purposes of evaluation, and 
three different evaluation models are examined. The author contends 
that evaluation methodology is changing from an over reliance on the 
experimental model, which is not always the most feasible or beneficial 
method, to other types of models such as the survey of subjective 
opinions and skills learned and the group process models~ The con­
trolled experimental models' primary purpose is to provide manageable 
design controls and unquestionably valid results, whereas the other 
two models provide more for program improvement, validity flexibility 
and direct involvement of the actors via constructive discussions, 
It is the author's opinion that rather than strictly utilizing the 
model, the three may be combined to yield bound data, a basis for 
program improvement, and a learning process for those involved, 

91. LONGEST, JAMES. Designing Evaluative Research. Journal of Extension, 
v. 13, no. 2~ 48 ... 55. ~'1arch/April, 1975. 

(NCJ 29699) 

The basic design elements of evaluative research and four specific 
evaluation designs of social change programs are examined. The 
author contends that the highest possible'degre.e of scie~tific 
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methodology and theory testing for conducting and controlling 
valid, reliable evaluation must be strived for. As a basis, nine 
design elements are essential. They are definition of the general 
cond"itions and problems; specification of theories, assumptions 
and values that will gUide the formulation of the evaluation re­
search; an explicit statement of what is to be evaluated; the for­
mulation of the hypothesis, identification of the variables and 
specification of the units of analysis; the how, when, and whene 
for data collection; how the data will be processed; analysis of 
data; reporting the information; and a schedule for the execution of 
the evaluative research. The four levels of evaluation of social 
action programs are' a1so included. These being context evaluation, 
input evaluation, proc~ss evaluation, and product evaluation. 

92. MILLER, M. r·1. Evaluating Community Treatment Programs - Tools, Technigues, 
and a Case Study. Lexington, f1assachusetts, D.C. Heath and Company, 

93. 

1975. 139 p. . (NCJ 32810) 

This book provides useful information, guidelines, and ideas for the 
eva1uation of corrnnunity treatment programs for offenders. It describes 
evaluation techniquesat1d-approaGh~s and presents a case study of an 
internal evaluation. The case study pY'ovidesacompCii7.a.1;-:i:(e analysis of 
the privately-operated human development center progranl"withasimi-lar '. 
program operated by a publ ic agency. In addition, it shows step-by­
step ways in which evaluation qm be effectively applied, outlining the 
entire process of how the evaluation was designed, the questions it was 
supposed to answer, the techniques used to get the answers, and the 
conclusions and recommendations that resulted from the evaluation. The 
major thrust of the center's counseling program was to provide the 
direction, stimuli, and support necessary to assist residents in 
securing employment, to remain drug-free, and to plan and prepare for 
release or parole. This report also describes and includes samples of 
basic forms, procedures, and systems necessary to providing an adequate 
data base for evaluation. 

MOURSUND s JANET P. Evaluation - An Introduction to Research Desi n. 
r,1onterey, California, Brooks/Cole Publishing, 1973. 159 p. NCJ 17766) 

Discussed are some of the points that should be considered when an 
ov~rall evaluation scheme is being planned. The nature of data and 
data gathering, including quantifying observatiunal data, interviews 
and questionnaires, and different types of tests, is also coveri:!d. An 
introduction to evaluation design explains the problems of sampling and 
of generalizing from a sample to a populCition, cause-aod-effect . 
relationships, and dependent and independent variables. Different 
design types are used to explain control groups and their use. The 
interpretation of results - the nature and testing of hypotheses, 
statements of probability, etc. - is also emphasized. In addition~ 
the more administrative aspects of program evaluation are covered 
including project staffing, establishing lines ofcommunicat;on and 
responsibility, funding problems, and proposal writing, 
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94. NATIONAL ACADEMY OF SCIENCES. Protecting rn'div;dual· Privacy in Evalua-
tion Research. Washington, 1975. Ti6l>... (NCJ 304l5L~ 

95. 

While accepting the necessity of collecting PJ:!rsonal data for 
evaluation efforts, the authors believe tha:;~~ayscanbe foulJd 
to evaluate government programs wUhout endangering the privacy 
of those who provide data. This report discusses the reasoning 
behind the following two recommendations. First, they recommend 
that all Federal agencies engaging in evaluation research 
adopt rigorous procedures to ensure that data collected abollt 
individuals in the course of,such research are kept strictly 
confidential and are not used for purposes other than such 
research or released in any way that permits identification of 
individuals. Secondly, it is recommended that consideration 
be gi ven to enactment of a federal statute thatwoul d protec,t 
from subpoena information collected from individuals in the 
course of federal evaluation research and thus prevent such , 
information from being used in law enforcement or other legal 
proceedings. The appendixes include a discussion of file 
andinterfile exchange and a model statute to protect researchers 
against the compulsory disclosure of research data. 

NAY, JOE N. and others. Representation of Reality: Measurement Models 
in Evaluation. Washington, The Orban Instltute, 1976i 26 p. 

(NCJ 37989) 

This paper illustrates, largely through example, several types of 
measurement models for evaluations that are often constructed to 
represent real processes.~ Since an evaluation design involves a plan 
for a set of systematic measurements, consideration.must be giv!anto 
what measurements are to be made and to what analyses and comparisons 
are to be performed upon the data obtained from those measurements. 
In order to answer these questions about a real proces~, it is fre­
quently necessary to keep track of interrelationships between meas­
urements (to each other over time, in relation to other parts of 
the process, in relation to factors outside the process, etc.). 
In order to decide how to do this and in order to explain to others 
what is to be done, a measurement mocLel that represents the impor­
tant, interrelated characteristics of reality - those that will b~ 
considered - is frequently necessary. The measurement model is an 
attempt to compactly display interrelationship and measurement points. 
This paper illustrates these measurement models using an example 
drawn from the home heating system; additional examples drawn from 
garbage transfer and knowledge transfer are also provided. The. 
"location" and perspective of the observer constructing the model 
is found to have an important effect; this influence is briefly 
examined. ' 
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'96.( PFEIFFER, DAViD_~G;~:S";Ar1ixtension ;r tne Linked Indices for Assess';ng 
Rel,evance)'jftrael. Public Administration Review, V" 33, no. 5:, " 
462",,4'64 .. Octobet;1973. .. (NCJ 31576) 

t'1athemati ca~ ~efi~ement and extensi.on (1f a mo~et for predi ctip.g- the 
, probable utJl1Zatnon of an evaluatlOn both pnor to and.after/lts, 

completion ared.isct.lssed.- The author adjusts the. II LIAR I! (linked indices 
for assessing relevance) model so that its value,the probability of an 
evaluati~ns use, can never exceed one. Secondly, he extends,the model 
so that ft can measure and sc()re an administrator's utilization ,of 
evaluation and research in the perforJ11ahce of his duties. This measure 
i$ applicable to time spans (Jf one 'year or more. The argument is pre­
sented that this valuable score could even be considered for merit 
raises, etc. 

91. RIECKEN, HENRY W. and ROBERT F. BORUCH. Social Experimentation - A Method 
for Planning, and Evaluating Social Intervention. New York, New York, 

98. 

Academic Press, 1974. 357 p. (NCJ 16430) 

The use of randbmized, controlled experiments to olan. develop, and. 
appraise innovative programs is discussed. The position taken is that, 
systematic experimental trials of proposed social prOgrams have 
certain important advantages over other ways of learning what programs 
(or program elements) are effective, under what ciY'cumstances, and at 
whaf cost, the importance of random assignment of stuay subjects to 
experimental or control groups (to prevent the introduction of possible 
bias) is emphasized. The use of a quasi-experimental design is 
suggested when either randomization cannot be achieved~r when setting 
up a control group is not feasible. In 'thi's way, the experimen'ter can 
approximate experimental procedures for collecting data even though he 
lacks full control over the delivery of the treatment. The advanta.ges 
and disadvantages of social experimentati'on are also considered. _. The 
appendi xli sts references to and abstracts of ill ustrati've, randomi zed 
experiments for appraising the effects of social programs, 

ROSSI, PETER H. and SONIA R. WRIGHT. 
Theory, Practice, and'Politics. 
5 - 52. February, 1977. 

Evaluation Research - An Assessment of 
Evaluation QuarteY'ly, v, 1. n. 1: 

(NCJ ·39753) 

Formal, systematic social science research on the effectiveness of 
public policy has become increasingly used in the last two decades as 
policy makers have become increasingly skeptical about the effective ..... 
ness of public policy, especially in the social welfare areas, 
Surveys of existing research designs and accompanying techniques is 
presented along with brief assessments of their usefulness for 
programs of di fferent types. 'The authors stress particul arly the use 
of field experiments for the assessment of prospective socia1 policies 
and programs. 
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. 99.," ROSTKER,,<BERNARO. Econometric Model for the Eva 1 uati on of Mi:H1pm'ler Programs. 
? SantaMoni9.~GaMfoY'nia, The Rand Corporation, 1973. 18 p. 

.'~':""''"-";'"' __ =:,~~::,<:!'<.~.~.\ .. (NCJ 16614) 

A single national control~group,i~recorrrl1~llded as the norm against 
whi ch to measur~_the'resu1 ts of a"'fnahi)(l~~;, program. It is cone1 uded 
that by observing the behavior of peopl e s'iii{i:;t:"b~:~q.program cl i ents 
-in the control group, it is possible fo infer thecTfetlt'<ss-.be.h,avior 
had he not been in the program. The program data fitted to":'ff,e";:::.:o.::.:,._. 
economj,c model presented allows the estimation of employment a cliehC<::::-=-'~:f;::.---<.-.. 
could have expected had he not joined the program and consequently the '., 
calculation of hjs net income gain from participating in the program. 

. . '""'~ _ .. ~ .. -:, 

100. SCANLON, JOHN H .. and others. An Eva 1 uati on System to Support Pl anning , 
Allocation and Control in a Decentralized, Comprehensive Manpower 
Program. Washington, The Urban II1,stitute, 1971. 231 p. 
Report No. MEL 71-07.--' - - . (NCJ 15386) 

O .. 

":;-':.)1---;"-:;:---

" "i:.J 
Th i s document covers pri ori ty eva 1 ua t ions needed and the methods- crfper­
forming them, as well as changes required in planrling",r-eporting, and 
administration in order to make the evaluationsyste-ineffective. The 
evaluation system prqvides proceduresfor,a'Ssessingg the adequacy 
and feasibility of the prime sPQPsor-manpower plans, measuring exem-
plary and satisfactory perf{)"rmance,'\determining sta.te and local 
technical assistalJ.ce needs, moving state and local programs toward 
national goal$~and pol ides, and identifying and disseminating the. 
most effective program concepts. The system is -also designed to be 
useful to state and local officials, who will be called upon to gener- ' 
ate much of ther.equired data. 

101. SCRIVEN, MICHAEL. Eyaluation Bias~and Its Control. In Glass, Gene V., 
Ed., Evaluation Studies Review Annual, Volume 1. Beverly Hflls, 
California, Sage Publications, Inc., 1976. pp. 119 ~ 139~ (NCJ 38149) 

In this paper, the author considers some aspects of the problem of 
obtaining unbiased information in the areas of program and product 
evaluation. Sources of bias in evaluation and the preventive measures 
for them are reviewed. A set of guidelines for establishing the 
outlines of a broad evaluation system are provided, based on '(,' 
recommendations for independent feedback in evaluation andcregular 
review of the independence. " 

102. SELIG, ANDREW l..A Conceptual Framework for EvaJuatingHuman Service . 
De 1i very Systems. Ameri can Joutna 1 of Orthopsychi atrY, v. 46, no. 1: 
140"",; 153. January, 1976. (NCJ 31464) 

Development of a framework specifica'~·ly designed to further the 
conceptualization of human service delivery systems is presented.,' 
Pertinent literature, primarily from the behavioral sciences,.js~ 

51 

. '~'~. 

tt 
:,' 



=.~-"-',,-
- -- . 

• <c-.~~ 

·', integrated-:into a conceptual '~rarn~work ~,i~ed atorientfng adrninistra ... 
,tors and others to the possibiliti_~sof evaluationand suggesting. 
variables to any organizatton or sy~tem .. -- - . _. -_ .. 

~03. STANfORD EVALUATION CONSORTIUM. Review Essay - Evaluating the Handbook of 
Evaluation Research. In Glass, Gene V., Ed., Evaluation Studies 

- Review,Annualjr-Volume~T:' Beverly Hi)1s,Califorma,' SaAge Publlcations; 
Inc., 1976. pp. 195 - 215. . 0 • !; (NCJ 38152) 

~. 

In this critique of thel975 Hqndoookof Evaluation Research,~~the 
author~ _.Pa'.t:1;t:!w'-'-the ortgllls~-6rgan;-zation anq content of the handbook; 

_-a:r.d"exilmine evaluation theories presented in that text. Thts-c:ritique 
was wri tten by the Stanford Evaluation Cons<?rti urn, "'whi ch is a gro,\JP . 
of about 20 Stanford faculty plus an equalnumoer of advanced graduate 
students from several departments.. The review beg;f;ns by .describtngthe. 
origins of the handbook and outlining Hz contents, ~lt then proceeds 
to consi der general, nontechni cal i ssueJ;; of research strategy and' 
tactics in evaluation. The authors dis'cuss some of th;e features - , 
conceptual as well as poEtical - ~~a1 dtstinguish eVfiluatton reset\r~h 
from conventional research, an~._pe1ate thi s-q:Lst'i-nctiCm to certatn 
strengths and weaknesses of (tie handbook;--The; review,. next takes up 
design, instrumentation, and analysT's and evaluates the advice pro-
v; ded (br- omi tted) by the handbook's chapters. The revli ew di scusses 
two views of the eva'luation enterprise! The conventio\llaJ view that 
dominates the field and the handbook, and an alternative view that 
seems likely to improve ~valuat1on practice. 

104. SUCHMAN, EDWARD A. Evaluative Research - Principles and Practice in 
. Public Service and Social Action Programs. New York, New York, 

Russell Sage Foundation, 1967. 195 p. (NCJ 15369) 
~., 

This book is divided into three main sections, representing th~ 
conceptua 1, the methodo 1 ogi ca 1 , and the admi rlistrati ve .a~s-jJetts of 
evaluation. It begins with a bdef historical account'ahd a 
general critique of the current status of evaluation studies. 
The introduction is followed by a conceptuaL_AnilJys.;softhe 
process, including a discussion of different levels ofobj~ctives. 
The methodological section includes an analysis of varlous' 
researc .. b designs appl icabl e to eval uai;j ve research. The .pl ace 
of evaluation in the administrativep'rocessis related ,to program 
planning, demonstration, and operation. Administrative resistance' 
and barriers to evaluation are examined along with the problems in 
the utilization of the findings. The book' concludes with 'a brief 
exposition on the relationship of ev'aluative research to social 
experimentation, stressing the potential contribution \'/hich public 
service and social action programs can make to our knowledge of ' 
administrative science and social change. ',_ . 

\, 
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105. SZE, tHLLIAM C. and JUNE G. HOPPS, Eds. Evaluation and Accountabil ity 
in Human Service Programs, Cambridge, Massachusetts, Schenkman 
Publishing Company, Inc., 1974. 224 p. (NCJ 18713) ': 

A cOllection of papers on the organizational~ political. and 
socdal context of evaluation research, alternative models of pro­
gram evaluation, and case studies on program evaluation, and a 
comprehensive bibliography are presented. Macroscopic problems, 
defined as those problems which relate to the larger concepts in' 
which evaluation and accoutability studies are conceived, planned, 
and implemented are first examined. The need for transferability 
of evaluation findings to the larger social context~ the political 
context of evaluation research and the pragmatic environment in 
which it is performed, and the effect of bureaucratic structures 
and riecisions on evaluation are discussed. Comments Oli various 
methodological pr6blems in evaluation research, and papers dealing 
with the practical experiences of evaluation researchers are pre­
sented as well. A critical overview of program evaluation and a 
bibliography on social service, social action programs, mental 
health, and health care are provided, 

106. U.S. DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE. National Institute of 
Mental Health. Planning for Creative Change in Mental Health Services: 
Use of Program Evaluation. Washington, U.S. Government Printing 
Office. 1971. 115 p. (NCJ 16443) 

Stock No. 1724-010 

This report is divided into three pa~ts. In Part One, the benefits 
of front line evaluation are identified and the twelve principles 
which ensure high standards of measurement are discussed. Various 
approaches to program evaluation are outlined, including the method 
of asking clientele, the behavior modification method,monitoring 
research techniques, surveys, case studies, and cost analytic 
techniques. Two program evaluation models - Key Factor Analysis 
and Goal Attainment Scal ing - are discussed in deta.il. II Key 
Factor Analysis" is an application of general systems theory to 
organization and management. ItGoal Attainment Sca1ing'" provides 
an estimate of whether the goal whi'ch someone thought would 
be reached ; s actually reached. Other speci a 1 model s of program 
evaluation (continuous monitoring of outcome, dynamic evaluation, 
rlifferential evaluation, program effectivel'H:~;':S evaluation) are 
also highlighted. Part Two is an alphabeti:-::ai listing of over 
330 works on program evaluation and evaluation research. Bibli­
ographic entries are subdivided under the headings of "'Conceptual 
and t1ethodological Issues", "Illustrations of Evaluation Studies", 
and "References on Design, Measurement, Sampling, ar.~ ,'Analys.is". 
Part Three consists of abstr~~ts of works appearing 1n the bibli­
ography and others. 
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107. U. S. DEPARTMENT OF HOUSING AND URBANDEVELOPMEr~T. Abstracts on 
Evaluative Research. By Carol C. Weiss and others, Model Cities 
Evaluation Institute. Washington, n.d. 250 p. 

(NCJ 15766) 

This reference source for evaluators was compiled by the Model 
Cities Eval uation Institute for use by ci ';/ demonstration 
agencies. Najor areas of evaluation activity are identified in 
the subject and author index. 

108. U. S. DEPARTMeNT OF THE NAVY. Bureau of·Medicine and Surgery. Navy Medical 
Neuropsychiatric Research Unit. Evaluation of Alcohol Treatment 
Programs. By Marc A. Schuckit and Don Cahalan. Washington, 1974. 

~ 33 p. (NCJ 18281) 
AD 787 685 

This report reviews evaluation theory and procedures as they 
pertain to alcoholism treatment programs, considers literature 
on alcoholism treatment, and presents guidelines for doing 
evaluation research. Specific suggestions for evaluating alcohol 
treatment therapies are discussed in detail. The following areas 
are covered: ethics, time sequence, study design, definitions, 
choice of measures, subject selection, controls, placebos"the 
double-blind, follow-up, balance, data analysis, statiStics, and 
project write-up. A bibliography is also included. 

109. U. S. DEPARTMENT OF STATE. Agency for International Development. Evaluation 
Handbook, Second Edition. By G. Schwab. Washington, 1974. 122 p. 

MICROFICHE (NCJ 15642) 

The material contained in this handbook represents a compilation and 
condensation of the Agency for International Development's (AID) 
evaluation system. Although emphasis is on AID programs, the method­
ology presented here could be applicable t~ evaluation of criminal 
justice programs. Such evaluation types as indepth project level eval­
uations, sector and program level evaluations, and special evaluations 
of assistance techniques and policies are d.scribed. Criteria for 
designing a study, a basic study design, a checklist for planning an 
evaluation study, the selection of evaluators,th'e use of consultants, 
data analysis, and preparation of the final report are also discussed. 
Such topics as data collection, indicators of progress, performance 
standards and quant~tative and qualitative measures are considered. 
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110. U. S. LIBRARY OF CONGRESS. Congressional Research Service. Progrem 
Evaluation: Emerging Issues of Possible Legislative Concern Relating 
to' the Conduct and.!l~e of Eva 1 uati on in the Congress and the Executi ve 
Branch. By Geneviev.>: J. Knezo. Washington, 1974. 79 p. 

MICROFICHE (NCJ 19846) 

A discussion of governmental and non-governmental factors contributing 
to the growth in both use and criticism of program evaluation research 
is presented. Discussed are the initiation, use, coordination, pro­
curement, conduct, and methods of program evaluation. Identified are 
actions taken to remedy the discrepancy between the promises and 
utility of evaluation research. 

111. UNIVERSITY OF WASHINGTON. Institute of Governmental Research. The 
Capacity of Social Science Organizations to Perform Large-Scale 
Eva 1 uati ve Research. By Walter Wnl i ams. Seattl e, ~Jashi ngton, 
1971. 53 p. 

112. 

Public Policy Paper No.2 (NCJ 17186) 

This paper investigates the capacity of social science organiza­
tions to develop a high level of large~scale evaluative studies 
in support of public decision-making. The author considers 
these issues critical for both governments and universities. 
Governments must face the problem of how to stimulate more 
evaluative research in the social areas. Universities with 
large numbers of social scientists on their staffs must decide 
if and how they should partici~ate in these studies. Neither 
task will be an easy one. Factors relevant to a consideration 
of social science's contribution to social policy are discussed. 
Other topics include the federal government's demand function 
for policy research, the organization of the social sciences 
for policy research, and minimizing the risks of developing and 
using evaluative research. 

," 
UNIVERSITY OF WISCONSIN. Institute for Research on Pove'rty, The Methodology 

of Evaluating Social Action Programs. By Glen G. Cain and Robinson G. . 
Hollister. Madison, Wisconsin, 1969. 62 p. MICROFICHE (NCJ 16899) 

The report maintains that data collection and evaluation methods exist 
which, while perhaps not satisfying the methodological purists, can 
provide evidenc~ for judging the degree to whi'ch social acti'on programs 
have succeeded 'or failed. The theme developed involves an evaluation, 
procedure that provides a model suitable for statistical testing~ the 
establishment of a wide range in the values of the variablesrepr'esent,:, 
ing the program inputs, and the judicious use of control groups. It is 
emphasized that social action programs are uniquely complex in their 
variety of inputs and multipli'city bfobjectives, such that deci'sions 
as to whether or not to abandon a program cannot be easily made on the 
basis of the results of any evaluation results. The suggestion is that 
the objective of evaluations should most often be that of proyi'ding a 
basis for modifications and inc~eased effectiveness in existing 
programs. 
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113. WALKER, ROBERT A. 
v. 1, no. 1: 

The Ninth Panacea: Program Evaluation. 
45 .. 53. Fall, 19-72. 

Evaluation, 
(NCJ 39410) 

The. use of 'accountabi 1 ity program eva 1 uati on lis descri bed as a means 
of ensuring the effective development and utilization of data feedback 
to improve program performance. This evaluation methodology differs 
in one major way from traditional versions of program evaluation: 
accountability program evaluation requires that evaluation data be of 
such quality that each staff member's contribution to achievement of 
the program goal is clearly known, so that consequences can be 
~quitably and differentially provided. This article relates how the 
author and creator of this 'third version of program evaluation'is 
developing various forms of accountability in several diverse systems. 
The accountability program evaluation he describes requires three 
components: goal setting, feedback, and real consequences. The 
construction of useful feedback reports is highlighted, with some 
general comments being offered Goncerning the purposes of feedback~ 
information users, general specifications, and examples of reports. 

114. WEISS, CAROL H. Alternative Models of Program Evaluation. Social 
WQrk, v. 19, no. 6: 675 - 681. November, 1974. (NCJ 15525) 

Discuss10n of three types of evaluation - social experimentation, 
evaluatl0n research, and the accountability system - and the 
decisions for which they are suited are included in this article. 
Social experimentation involves the testing of prototype programs 
on a small scale before committing large ambunts of time, money, 
and effort to large scale undertakings. Traditional evaluation 
research generally invol ves a before-and-after assessment oCf the 
ex~e~t to which progrcHTI goals are being realized. The account-
ablllty s~stem is.a method of ~rogram evaluation that provides 
only the 1nformatlon that the lntended users have defined as 
related to their values and needs. Use of one or the other of 
these eval uation models for progra'm eval uation is determined 
by the type of decision to be made and the data that is needed 
to make the decision. 

115. • Evaluating Action Programs: Readings in Social Action and 
Education. Boston, Massachusetts, Allyn and Bacon, 1972. 378 p .. 

(NCJ,15367) 

Contributions by evaluators experienced in a range of substantive 
fields which discuss the purposes of evaluation and the methods by 
which it obtains information and generates conclusions are pre~ented. 
Rather than giving a set of prefabricated rules and instructions, 
the contributions point out the constraints within which evaluation 
operates and suggests alternative strategies of design~ measurement, 
structure,. relationship, and communication in order to accommodate 
to existing constraints and to serve the informational needs of 
programs. The papers deal with the purposes of evaluation, study 
designs appropriate for specified purposes, measurement .of program 
outcomes and inputs, and use of evaluation results in future 
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116. 

117. 

118. 

program decisions. The book identifies areas of consensus that 
have emerged across professional specialties. It also highlights 
issues that remain controversial. The author'~ introduction 
compares and contrasts 'the individual papers and places them in 
perspective. 

__ =:--' Evaluation Research - Methods of Assessing Program 
Effectiveness. Englewood Cliffs, New Jersey, Prentice Hall, 1972. 
172 p. (NCJ 15640) 

The author emphasizes the application of research methods to 
action programs. Topics discussed include purposes of evaluation; 
evaluation design, the action program setting, and utilization of 
evaluation results. Also explained is how to select program goals 
for study and how to develop indicators to measure the achievement 
of these goals. The three-p'Cl.rt bibliography is divided under the 
headings of conceptual and methodological issues, illustrative 
evaluation studies, and references on design, measurement, 
sampling and analysis. An index is provided. 

Politicization of Evaluation Research. Journal of Social 
Issues, v. 26, no.4: 57-68, 1970. 

(NCJ 16035) 

As innovative social programming and its appraisal become more 
large-scale in scope and visible to public opinion, evaluators 
are meeting greater problems stemming from competing political 
pressures. and interests. Problems exacerbated by increased 
public visibility of program evaluations include criticism of the 
evaluation methodology, resentment by program personnel, specula­
tive recomnendations on the basis of insufficient data.~-e..nd·· 
required evaluation procedures specified by funding qpdies. One 
of the most serious problems is the tendency of negative evalua­
tions to stifle rather than improve innovative program~~ One 
solution is to place less stress on the evaluation of overall 
impact and more on the effectiveness of variant conditions within 
programs. Another circumstance to avoid is premature evaluation 
of programs at the stage where they are still learning to orga­
nize and to put concepts into practice. Another approach to 
evaluation ;s the "system model II of Etzioni which recognizes 
that organizations engage in activities other than achievment of 
their goals. G 

__ ==---=-' Where Pol Hics and Eva1 uation Research ~'eet. 
Evaluation, v. 1, no. 3: 37 - 45. 1973. (NCJ 39423) 

Politi~al considerations impinge on evaluation in three ways, 
accordlng to this article. First, the policies a~d programs 
that are evaluated are the products .of political decisions. 
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119. 

Second, because evaluation is undertakftn to augment decision­
mak.ing, it is propelled into the political arena. Third, evalua­
tion itself has a political character because it makes state­
ments about the problems of some programs and the virtues of 
others. The author points out some of the problems that 
political factors will have on the social scientist involved 
in research evaluation. 

and JOSEPH W. DUNCAN. Alternative Models for Program Evaluation 
---w~it~h~Separate Commentary. In Sze, William C. and June G. Hopps, Eds., 

Evaluation and Accountability in Human Service Programs. Cambridge, 
~.1assachusetts, Schenkman Publishing Company, Inc., 1974. pp. 113-126. 

CNCJ 18717) 

A description of the social experimentation, traditional evaluative 
research, and aecountability system methods of prograln evaluation 
is presented. Three types of decisions - policy, strategic, and 
tactical - which are faced in program decisionmaking are first 
outlined. The author then discusses the three alternative eval­
uation models. While all of these deal with outcome data, evidence 
of the effectiveness of programs in attaining their goals, each is 
apt for answering a different order of question and supplying infor­
mation for a different type of decision. The social experiment 
involves the launching and testing of prototypes of new ventures. 
Their function is to inform the policymaker of the viability 
and effectiveness of innovations before the commitment of large 
amounts of money, time, and effort. Traditional evaluation, used 
to study ongoing programs, can assess overall effectiveness to 
some extent and is seen as being most valuable in the comparative 
study of the effects of different program components. Accountabil­
ity systems consider. the criteria of program SUCC2SS as specified 
by the 'user, and at regular intervals, through the use of data 
processing systems, produce data that display the success of the 
program on these measures. As such, it is a continuous evaluation 
system. The separate commentary offers criticisms of the social 
experiment model. 

120. WEISS, ROBERT S. and MARTIN REIN. Evaluation of Broad-Aim Programs: 
Experimental Design, Its Difficulties, and an Alternative. 
Administrative Science Quarterly, v. 15: 97-109. March, 1970 

(NCJ 1667e) 

A preferred research design is an experimental one in which 
aspects of the situation to be changed are measured before and 
after implementation of the action program. To support the 
argument that the program ;s responsible for the observed changes, 
the anticipated effects may be measured simultaneously ina 
control situation which does not receive the program. This 
research design does not work for broad-aim programs which hope 
to achieve nonspecific forms of change-for-the-bstter, and 
which involve unstandardized, large-scale interventions. An 
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122. 

example is presented of such a program, the problems encountered 
by the research group evaluating the project, and the resulting 
dissCl.tisfaction among program administrators. Comments are then 
made Oh some of the difficulties with the use of experimental 
designs in broad-aim programs, such as limitations of the 
experimental designs in the information it can produce. It is 
noted that there is a role for experimental design in broad-aim 
programs in which a single objective is important enough to 
justify collecting data which will lead to a relatively unques­
tionabl~ conclusion. Attention is then given to research designs 
that might be characterized as process-oriented qualitative 
research, historical research, or case study or comparative 
research. 

WHOLEY, JOSEPH S. What Can We Actually Get from Program Evaluation? 
Policy Sciences. V. 3: 361-369. 1972. 

(NCJ 15366) 

This paper assesses the role program evaluation can play in assisting 
decisions on public programs. The author looks at evaluation from tha 
standpoint of decisionmakers .. interested in finding out the right ahswer~ 
about their programs. The discussion focuses on 'the assistance that \ 
various types of evaluation can give to program managers and to po1icy­
makers concerned with legislative changes and budget levels. The paper, 
includes recent examples of relevant evaluation work. The concluding 
section analyzes some of the problems decisionmakers face in trying to 
get reliable, useful evaluation. 

WH 0 L EY, J OS E PHS. and 0 the rs . Fed era ; . ...,..:z.S.:..v ai'-l;..;;.u;.:..a-,,-;t '-=" o:.;.n;..-7-;-Po.,l--'i;..;;.c><..y.,..----.-'TA-;-n a--;l;-,,-y_z_i nr.g~t:-h_e 
Effects of Public Proqrams. 'Iicsnington, The Urban Institute, 1973. 
134 p. (NCJ 15365) 
Publication No. UI 9-121-21 

Presented are the results of the examination of the status of evaluation 
in 15 programs conducted by four federal agencies, The Bureau of the 
Budget, and the General Accounting Office. The four federal agencies 
were the Office of Economic Opportunity and the Departments of Housing 
and UrLan Development; Health, Education, and Welfare; and Labor. Data 
were collected through discussions with policy makers, prO'gram 
managers and evaluators, and through examination of agency research 
and evaluation policies, procedures, plans, and completed studies. 
Recommendations for impl"Oving federal evaluations are presented accor­
ding to the Government levels that wo~ld be directly responsible for 
their implementation. A 14 page bibliography is included. 
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123. COUNCIL OF PLANNING LIBRARIANS. Evaluation Research: A Bibliographic 
Overview. By StevenR. Steiber. Monticello, Illinois, 1976. 41 p. 

:. (NCJ 36907) 

In this bi bl-iography, approximately 185 citations provide 
theoretically relevant sources, suitable methodo1ogical techniques, 
substantively-oriented data collection and/or analysis methods, and 
exemplary case studies. Systems theory, structural-functionalism, 
network analysis, organizational theory, cost-benefit analysis, 
operations theory and others are included as potentially-useful 
theoretical framework for the evaluator. In the second section, a 
number of methodological procedures are offered which may be utilized 
by both the novice and the professional. Tact'ics for data collection, 
guidelines for statistical analyses, and means for feedback into 
organizations or programs are presented. Further understanding of 
the methodological techniques is facilitated by the third section .. 
Data collection methods most amenable to particular situations are 
offered, and statistical methods are given specific applications. 
Finally, the fourth section, while similar to the third, presents more 
wholistic works on evaluation in the program setting. Case studies of 
manpower organizations, mental health clinics,penal institution~, 
community centers, and others present models for the evalvative 
researcher wishing to incorporate a tested framework in his study. 

124. INDIANA CRIMINAL JUSTICE PLANNING AGENCY. Survey of Criminal Justice 
Evaluative Literature. By Indiana UniverSity, Institute for Re­
search in Public Safety. Indianapolis, Indiana, 1973. 62 p. 

(NCJ 10605) 

125. 

This selected bibliography on evaluation theory and its specific 
application to the criminal justice system contains introductory notes 
on the nature of the literature. The materials are presented under 
seven topic headings - general evaluation works, general criminal 
justice system administration, police activities, courts, corrections, 
juvenile delinquency, and drug abuse. The Indiana University library, 
NCJRS, and the Criminal Justice Reference and Information Center of the 
University of Wisconsin were the sources used in conducting the search. 

U.S. LIBRARY OF CONGRESS. Congressional Research Service. Evaluation 
Research in Public Administration: Selected References, 1967 - 1974. 
By Nancy Davenport. Washington, 1974. 9 p. 

MICROFICHE' (NCJ 26609) 

__ .,,;-'-' -,-.' Congressional Research Service. Evaluation Research in 
Social Polic : Selected References, 1970 to 1974. By Nancy pavenport. 
as lngton, 97. 8 p. : MICROFICHE (NCJ 26608) 

These two bibliographies present approximately 117 citations to journal 
and monographic literature on the methodolbgies of evaluation research, 
its theories, and techniques and their aPJjlications. The majority 
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of the citations are annotated and have been chosen from the computerized 
bib,1iographic data base created and maintained by the library services 
division of the Congressional Research Service. Another source of in­
formation are the reports of audits conducted and published by the 
General Accounting Office. The mater.ial cited is arranged alphabetically 
by main entry within each of the two sections. C,itations to items in 
the classified collection of the Library of Congress are provided. with 
call numbers; items designated law are located in the law library and 
those with news are found in the newspaper and current periodical 
room of the Library of Congress. All journal articles are provided 
with the call number for the bound volumes of the journal regprdless 
of whether the issues cited have been bound at this time. 
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APPENDIX A - LIST OF SOURCES 

All references are to bibliography entry numbers, not pages. 

1. Criminal Justice and Behavior 
Sage Publications 
275 South Beverly Drive 
Beverly Hills, CA 90212 

2. Journal of Research in Crime 
,and Deli nguency 
National Council on Crime and 
Delinquency 
Continental Plaza 
411 Hackensack Avenue 
Hackensack, NJ 07601 

3. College of Business and 
1'1anagement 
University of r~aryland 
College Park, MD 20740 

4. Same as No. 2 

5. Indiana University 
Institute for Research in Public 
Safety 
400 East 7th Street 
Indianapolis, IN 47401 

Also available on microfiche 
from: 
National Criminal Justice 
Reference Service 
Box 6000 
Rockville, MD 20850 

" 

6. University of Kentucky 
College of Social Professions 
Lexington, KY 40506 

Also available on microfiche 
from: 
National Criminal Justice 
Reference Service 
Box 6000 
Rockville, MD 20850 

7. Available on microfiche ~rom: 
National Criminal Justice 
Reference Service 
Box 6000 
Rockville, MD 20850 
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8. New ~1exico State Planning Office 
Greer Building 
505 Don Gasper 
Santa Fe, NM 87503 

9. Operations Research " 
Operations Research Society of 
America 
428 East Preston Street 
Baltimore, MD 21202 

10. ~1aryland Governor's Commission 
on Law Enforcement and 
Administration of Justice 
Executive Plaza One, Suite 302 
Cockeysville, MD 21030 

11. Massachusetts Institute of 
Technology 
Operations,Research Center 
Cambridge, MA 02139 

Also available on microfiche 
from: 
National Criminal Justice 
Reference Service 
Box 6000 
Rockville, MD 20850 

12. Ohio Department of Economic 
and Community Development 
30 East Broad Street 
Columbus, OH 43215 

13" American Bar Association 
Correctional Economics Center 
1800 M Street, N.W. 
Washington, DC 20036 

14. Urban Affairs Quarterly 
Sage Publications, Inc. 
275 South Beverly Drive 
Beverly Hi 11 s, CA 90212 

15. Journal of Criminal Justice 
Pergamon Press, Inc. 
Maxwell House 
Fairview Park 
Elmsford, NY 10523 



16. Kansas City Police Department 
~ ~05 North Sixth Street 

Kansas City, f~O 67068 

17. Superintendent of Documents 
v U.S. Governmont Printing Office 

Washington, DC 20402 

18. American Institutes for Research 
1055 Thomas Jefferson Stre~t, N.W. 
Washington, DC 20007 

Also available on microfiche 
from: 
National Criminal Justice 
Reference Service 
Box 6000 
Rockville, MD 20850 

19. International Halfway House 
Association 
2525 Victory Parkway 
Cincinnati, OH 45206 

Also available on microfiche 
from·: 
National Criminal Justice 
Reference Service 
Box 6000 
Rockville~ MD 20850 

20. Mitre Corporation 
P.O. Box 208 
Bedford, MA 01730 

Also available on microfiche 
from: 
National Criminal Justice 
Reference Service 
Box 6000 
Rockville, MD 20850 

21. Toledo/Lucas County Criminal 
Justice Supervisory Council 
316 North Michigan 
Toledo, OH 43624 

22. ' Rand Corporati on 
1700 Main Street. 
Santa Monica, CA 90406 

23. Same as No. 17. 

24. Same as No. 17. 

25. Same as No. 20. 
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26. Same as No. 17. 

27. "Same as No. 17. 

28. Ohio State University 
Center for Vocational Education 
Columbus, OH 43205 

29. Same as No. 17. 

30. U.S. Department of Justi~e 
Law Enforcement Assistance 
Administration· ~ 
National Institute of Law 
Enforcement and Criminal Justice 
Washington, DC 20531 

31. National Technical Information 
SerVice 
5285 Port Royal Road 
Springfield, VA 22161 

32. The Association of Central 
Okl ahoma Governments .; 
48Q,l Classen Boulevard, Suite 200 
Okl ahoma City, OK 73118 

33. S~me as No. 32. 

34. Same as No .tt .. 
35. Natiooal Ass~:ssment of 

Juvenile CQrr~ctions 
University of Michigan 
Ann Arbor, ~1I 48104 

Also available on microfiche 
from: 
National C~ifuinal Justice 
Reference SerVice 
Box 6000 
Rockville, MD 20850 

36. Urban Institute 
2100 M Street, N.tL 
Washington, DC ~20037 

37. University of Maryland 
College Park, MD 20740. 

38 •.. Mi nnesota Governor IS 
CommisSion on Crime Prevention 
and Control 
444 Lafayette Road 
St. Paul, MN 55101 
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39 .~:; Same as No. 15. 

40. Same as No. 22. 

41. Sage Publications, Inc. 
275 South Beverly Drive 
Beverly Hills, CA 90212 

42. ~~ichita State University 
1845 Fairmont 
Wichita, KS 67208 

43. Planning Bureau 
St. Petersburg Police Department 
1300 1st Avenue North 
St. Petersburg, FL 33705 

44. Same as No. 17. 

45. Battelle Human Affairs 
Research Centers 
4000 N.E. 41st Street 
Seattle, WA 98105 

46. Mitre Corporation 
P.O. Box 208 
Bedford, MA 01730 

47. Available only on interlibrary 
loan from: 
National Criminal Justice 
Reference Service 
Box 6000 .. . . ...... . 
Rockville, MD 20850 

48. Mitre Corporation 
Washington Operations 
1820 Dolly Madison Boulevard 
McLean, VA 22101 

49. National Legal Aid and Defender 
Association 
1155 East 60th St. 
Chicago, IL 60637 

50. Same as No. 31. 

51. Same as No. 17. 

52. Same as No. 47. 

53. National Sheriff's Association 
1250 Connecticut Avenue Suite 320 
Washington, DC 20036 
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54. Institute for Human Resources 
Research 
7315 Wisconsin Avenue 
Bethesda, MD 20014 

55. Same as No. 47. 

56. Loyola University of Chicago 
6525 North Sheridan Road 
Chicago, IL 60626 

57. Same as No. 48. 

58. Same as No. 48. 

59. Koba Associates, '"Inc. 
2001 S Str~et, N.W.~ Suite 302 
Washington, DC 20009 

60. National Center for State 
Courts 
1660 Lincoln Street 
Denver, CO 80203 

61. Same as No. 60. 

62. International Training, Research, 
and Evaluation Council 
210 Eiist Broad St. 
Falls Church, VA 22046 

63. Ohio State University 
Program for ;thp.;$tudy of Crime 
Delinquency 
1314 Kinnear Road 
Columbus, OH 43212 

64. Same as No. 49. 

65. The Lazar Institute . 
1700 PennsylvaniaAvenue~ N.W. 
Washington, DC 20006 

66. Same as No. 65. 

67. CACI, Inc. 
1815 North Fort~~yer Drive 
Ar1 ington, VA 2.2209 

Also available On microfiche 
from: 
National Criminal Justice 
Reference Service 
Box 6000 
Rockville, MD 20850 
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68. ,Same as No. 41. 

69. American Society for Training and 
Development .. ' 
P.O. Box 5307 
Madison, WI 53705 

70. Available only on interlibrary 
loan from: 
National Criminal Justice 
Reference Service 
Box 6000 
Rockville, MD 20850 

71. Public Administration Review 
American Society for Public 
Administration 
1225 Connecticut Avenue, N.W. 
Washington, D.C. 20036 

72. Same as No. 41. 

73. Same as No. 41. 

74. Same as No. 41. 

75. Journal of Extension 
805 Extension Building 
432 North Lake Street 
Madison, WI 53706 

76. Evaluation 
Minneapolis Medical Research 
Foundation, Inc., 
501 Park Avenue South 
Minneapolis, MN 55415 

77. Academi~ Pres~, Inc. 
111 Fifth Avenue 
New York, NY 10003 

78. Northwestern U,niversity Press 
1735 Bens('m AVenue 
Evanston, IL 60201 

79. Russell Sage Foundation 
230 Park Avenue 
i~ew York, NY 10017 

80. Social HQrk 
National Association of Social 
~Jorkers 
1425 H Street, N.W. 
Washington, DC 20005 
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81. 

82. 

83. 

Committee for Economic 
-Deve lopment 
477 ~1adi son Avenu~, _ '~~7 ~7C~ 
New York,NY 10022 

District of Col~mbia Office of -
Crime Analysis 
711 14th Street, N.W. 
Room 1203 
WashingtOn, DC 20005 

Also av.-ailab1e on microfiche from:, 
National Criminal Justice 
Reference Service 

-Box 6000 
Rockville. M D 20?50 

Same as No. 41. 

84. Jossey-Bass, Inc. 
615 Montgomery Street 
San :j;rcanc:i:-sco, CA 94111 

85. Same as No. 36. 

86. Journal of Health and Social­
Behavior 
American Sociological 
Association 
172Z NStreet, N.W. 
Washington, DC 20036 

87. Same as No. 41. 

88. S,gme as No. 22. 

89. Pergamon Press, Inc. 
Maxwell House 
Fairview Park 
Elmsford, NY 10523 

90. Same as No. ]5. 

91. Same as"No~ 75~ 

92.0. C. Heath and Company 
125 Spring Street 
Lexington,MA 02173 

93. Brooks/Cole Publishing 
540 Abrego Street 
~10nterey, CA 93940 

0. 

94. 'Natt6n'a 1 Academy of Sci enceB 
210t Constitution Avenue,N:W. 
Wap/hi rfgtol1, DC 20418 .-' 
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95. Same as No. 36. 

96. Same as No. 71. 

97. Same as No. 77. 

98. Evaluation Quarterly 
Sage Publications, Inc. 
275 South Beverly Drive 
Beverly Hills, CA 90212 

99. Same as No. 22 

100. Same as No. 36. 

101. Same as No. 41. 

102. American Journal of 
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