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_ SECTION I: PERSPECTIVE OFTHE SYSTEM ' - w]

= The Child Abuse and Neglect Report and Inquiry System (CANRIS)
‘ - 1s a specxallzed information’ reglstry and retrieval systemmutlllzedf  )
B by the State of Texas to aid in the investigation of suspected
) cases -of child abuse ‘and neglect.. Operated and maintained by the
) _j ~ State Department of Public Welfare (DPW), CANRIS is one of four
~ components of the Social Services Management System (SSMS). Other Ly
b 'S5MS components include Direct Delivery, Purchase of Services, and S
Cost-Information Systems. | | S '
e J : 'AMandated by the State Legislature, CANRIS is a'statewide,auto-“
.

mated network providing linkage to all DPW protective service units
for the purpose of reporting or retrieving information pertalnlng
to incidents of chiid abuse or neglect. The ba51c obJectlves of
the system are: k

Ll

{

o To providethe DPW prgtectlve services worker with a R
computer printout ¢f a new incident of chiid abuse/ '
neglect reported to' the Central Registry.

¢ To provide the DPW protective services worker with
written information reﬁardlno previous incidents on
any person(s) involved in the. current incident.
'_/ (

e To serve as a case record of child abuse and neglect
incidents reported to the Centrail neglsgr"

Vp‘ To enable the DPW protective services worker to, A S B
correct, chanoe,,_elete,'and add 1nforﬂat10n to’ the . - " s
orlclnal Teport. _ T : o

i I v Y s B s

o To record the flndanS of the chlld abuse/neglect | M? L “?Efi

~ - ~investigation and the final court disposition in. B IR
i the case. record and the Cenural Reglsbry T T et
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“of CANRIS.

e To serve as a source of data for tabulation and R

analysis toward developing a basis for preventive

work with the families. {
‘Reporting, inquiry, and statistics are three basic features
The Department of Public Welfare utilizes each of these
features in identifying, tracklng, and evaluatlng Chlld abuse and

-~ neglect in the State and in planning for preventlve programs at

the -immediate worker level as well as ongoing DPW policy making.
Bach of these features is described below.

Any person suspecting or héwing knowledge of an

Reporting:

‘iﬁci&ence of child abuse or neglect is required by law to report

thiéwinformation to a local protective. services unit or law enforce-
ment agency. Reports to a law enforcement agency are referred to
When
a report is received by the protective services unit, the incident

is reported by telephone into CANRIS via the area telecommunications

the protectlve services unlt for investigation and followup.

center.
Central Registry file.
workers are allowed access to the information.
of the investigation, the initial information may be updated as

The reperted information is maintained in the computerized
Only authorized DPW protective services
During the course

necessary.

Inquiry: This feature allows the DPW protective services work-

ers to interrogate the Central Registry file via the telecommunica-
" tions operator to determine if an individual(s) listed on the cur-
‘Tent report has been involved in a previous abuse or neglect inci-

dent.
ity, however, only authorized DPW\protectlve services workers are’

For reasons of conleentlallty, DpPW pollcy; and systen secur-

allowed to interrogate the system and then onlv on specific names
and only after entering a report on that name. The system does
not allow random inquiry of the files. The inquiry feature ‘allows
DPW protective services workers to maintain linkage with all pro-
tective services unltsﬂthroughout the State and to retrieve data

Qa‘indiyiduals involved in prior reports even though they may have

moved from one area of the State to another.

Ly
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Statistics: Statistical reports are generated from 1nformat10n
stored in the “CANRIS data files. The information in these reports'
provides data for determlnlng activity by regiong V1ct1m, and per-
petrator profiles; sources of repurts; and types of abuse and ne-
glect; as well as information designed to provide worker accounta-
bility. These Treports also provide data for DPW policy maklng and

~implementation of preventive programs.

CANRIS 1is operated by DPW as an internal &upport serviceyto
the protective services unit. Although DPW is the primary user of
the system, all agencies, organizations, and citizens can "part1c1-
pate"” in the system by reporting abuse and neglect incidents. CANRIS

~ serves the entire State which includes approximately 4 miilion res-~

e B |
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: gatlng 1nc1dents of chlld abuse and neglect and in plann1ng for

idents 18 years of age and under. Approximately 3,000 incidents of
sus~ected abuse and neglect are reported to CANRIS monthly.

Two aepects of CANRIS were reported . as noteworthy by sYStem -
staff. The first is the commitment by the State Leglslature to the

system and to the problem of child abuse and neglect This commlt-w,m:

ment is evidenced by the: mandate to. establish and maintain CANRIS.
The »second noteworthy aspect is the rapid accessablll*y of data on

" a statewide level.

CANRIS systems design and flow were developed by Booz, Allen
and Hamilton under contract to the State Executive Department. |
DPW was -responsible for all implementation activities. Planning
and development activities we*e conducted in 1972 and early 1973.
The system was 1mp1emented in December 1973.

: Because CANRIS is a subsystem of SSMS, ypecific CANRISfrelated  Coe

funding information was not available.  Yeur-to-year operational
funding was not reported.as belng a problem primarily because CANRIS

is:a State mandated system. L , : G;f{

SECTION IT: DESCRIPTION OF OPERATIONAL COHPONENTS

Operationally, CANRIS serves as a resource for DPW in 1nvest1-
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- ers is useful in describing what CANRIS does.

prevent1Ve programs to combat abuse and neglect. Direct client
contact and service delivery are not CANRIS functions but are func-
tions of the DPW protective service workers who utilize CANRIS.
Therefore, a discussion of how the system is utilized by these work-

Before beginning this discussion however it is also important
«to orlefly note that CANRIS does not conduct eligibilsty determina-
tions and, therefore, maintains no eligibility determination com-
“ponent. Information and referral to other agencies are made by DPW
protect1Ve services warkers as a by-product of the 1nvest1gat10n.
Resource directories are developed locally, Although CANRIS is not
dlreutly involved in client-oriented services, the information
collected for (and maintained in) the system is used by DPW protec-
tive services wprkefs for case management and tracking. All CANRIS
client data are validated through the DPW protective services work-
er's incident investigation. k ‘

e C(lient In—Take and Problem Assessment

All reports of child abuse or neglect are made or referred
to DPW protective serV1ces units.- Incoming reports are made either
by telephone, office contact letter, or referral form. Regardless of
how the 1nc1dent is reported, the DPW protective services worker
records ‘the pertinent 1nformat10n on a standardized in-take

yform (Form 206). Form 206 serves as the initial report decument

as well as the document used to report the incident into CANRIS.
The following data elements are included on this form:-

¢ Initiating worker identification
~e Incident report data
¢ Individual information
e Name of last worker servicing repoft

Under each of these broad categorles, more detailed 1nformat1on
15 requlred

T
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Ny Upon completion of Form 206, the DPW proteCtive'services , ,
“worker reports the incident to the CANRIS Central Registry via 1
a telecommunication operator. At the request of the DPW protec-

&

tive services worker, the telecommunications operator can

&

o mdrt an e ! KA

1nterogate the Centfaleeglstry and provide the DPW protective
services worker with any historical information relating to b
persons involved in the reported incident. SOUNDEX procedures
are utlllzed to facilitate the search. '

omasis S s M SN

"

‘,‘ e Once the information from Form 206 has- been processed and

' entered into the Central Registry, the computer produces a Child
X Abuse and Neglecf.lncident/Report {Form 202). Form 202 is the .
T f hard copy of the CANRIS telecommunications system and is sent, in
- duplicate, to the initiating DPW protective services worker.

Y
-

One copy remains in the DPW protective services worker's files
and the other is used for correcting and/or updating Central
Registry data.

L4
b

Form 202 is a two-part form. Part I contains information

- supplied to the telecommunicationé‘operator by the DPW protective
services worker, and Part Il is used to enter information into o 2
the Central Reglstry as the incident 1nvest1gat10n proceeds. ‘ , ;
Slgnlflcant corrections and updates to Part I are transmitted to J
CANRIS as they occur. A finalized Part II must be submitted to
the Central Registry immediately upon completion of the investiga-
tion. This information then becomes part of the CANRIQ Central

] Registry data base.

et B vt

4

The CANRIS system flow is illustrated in Exhibit 1.

e  Client Confldentlallty

allowed to interrogate the Central Registry and have access to the
client 1nformat10n.‘ The telecommunications operators are authorized
- to interrogate the Central Registry files, but. only after being

[ given a Spe01f1c name Or case numbeT by ﬂ?w protective services

; {i To ensure client confidentiality, only authorized persons are

worker.r The Central Registry flles cannot be ssarched randomly.

2o L ; . 4
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EXHIBIT 1: CANRIS SYSTEM FLOW
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Information contained in the Central Registry data files is made
available to DFW protective services workers only, Problems re-
garding the utilization of client data arise in de¢iding what and
how much of the CANRIS client data should be released to outside
agencies. Another problem regarding client data is how long and
what names should be maintained in the Central Registry data files.

® Management Reporting

As mentioned previously, one of the basic features of CANRIS
is statistical and management reporting. The reports are used for
DPW program management, State and Federal reporting requirements,
and program planning and evaluation. The integrity of all data
contained in the reports is ensured through internal validity checks,
periodic review, file comparability to other data, and error mes-
sages provided by the data processing system. In addition, all ag-
gregate data are de-identified to ensure client confidentiali ity.
These quality control measures ace performed on all the data in the

k=

Central Registry.

i The following statistical reports are generated using informa-
tion compiled from CANRIS data files:

e Victim Profile Information
- Types of Injury
- Court Action
- Fatalities
~ Perpetrator Age
- Victim Age
~ Victim Ethnic Group
- Perpetrator Relationship

e Quarterly Keport on Results of Investigation of Alleged
Abuse and Neglect
- Abuse
- Neglect
-~ Both
~ Fatalities

= e Reports of Alieged Abuse and Neglilect of Children
Initiated Over Thlrty Days Ago - No Final Report
Yet Filed- ‘
- State Summarty
.- Total Incidents by Region

5 mvmamier e

“ s
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e Quarterly Report of Alleged Abuse °nd Neglect for p
Which No Final Rercrt Has Been Filed

- By Region ‘ |
- By Unit

——

e i e ki G

Quarterly Report on Initial Reports of Abuse and Neglect
~ State Summary
~ By Region

| JOuil SR S
®

e Monthly Report of Results of Investigation of Abuse
- State Summary

’ , ~ By .Region

[I - Number of Children =

i - Fatalities

iy

fﬁ e Monthly Report of Abuse and Neglect
f - State Summary .
- By Region

- Initial Reports

- Finalized Reports

- By County

Kmrinang

e County Totals of All Suspected Abuse and Neglect
Incidents
-~ Cumulative Totals
- Initial Reports
- Finalized Reports and Percent

SN

of 3

e Source of Initial Reports to CANRI:
: - Cumulative Total
- - By Category

[

2 e Income of Family Provider of Abused and Neglected

- Children

- Cumulative Total

- State Summary :

. - By Injury ' H
V - By Income } {

e o

- Cumulative Total ;
=>State Summary : :
- Injury Type

i
‘J @ Relationship of Perpetrator to Inju.y/Neglect ‘
I - Relationship to Victim

‘} » Monthly Report of Abuse, Neglect of Children by Region
S -~ 0ldest Child

-~ Date of Request

- Reporting Worke1

=3
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e Administrative Services

I

5| CANRIS is not involved in administrative service programs such

as budget and payroll preparation, grauts management, funds acquisi-
tion, and disbursement or purchase of «erv1ce agreements. Indirectly,
however, CANRIS has an impac¢t on DPW protectlve services budget and .
personnel allocations as a result of the volume/case load reports:
that are generated. The volume reports can be used tg indicate yhere
and how personnel and/or funds should be reallocated or redirected. “

® Planning and Evaluation

Identification and prevention of child abuse apd neglect
are the primary goals of CANRIS, and all planning activities, both .
system and community oriented, are directed toward achieving these
goals. All levels of CANRIS and DPW personnel are involved in
planning activities. 1In general, the users of the system (i.e.,
DPW protective services workers and telecommunicaticons operators)
are involved in identifying system and community problem areas
and“in making planning recommendations to management who have
the authority to revise and authorize planning efforts azimed at
goal achievement.

- Q

The Child Abuse and Negligence Research Demonstration
(CANRED) Project is currently conducting evaluation and hlstorlcal
analyses of CANRIS. Specifically, CANRED is evaluating the CAVRID,
internal functions, community and agency coordination and par-
ticipation, system utilization, and overall system effectmveness.
It is anticipated thdt the evmluation will be completed in

mid-1970.

SECTION III: DESCRIPTIOV QF THE DATA SYSTEM A\D ROLE OF DAT& QUTPUT

s Descr;ptlon of tha Data System

CANRIS is essentially a fully computerized, on-line systen.
Only a small percentage of activities are pertormed manually (i.e.,
filling in the initial intake form, information updates, and

% L g
: E 2"{_:/’»‘ S
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~initial reporting and batching for updating. Computer turnaround

1N

~on disk.

corrections). 'CANRIS was developed as an automated system because
of the State's desire to identify abused and neglected chlldren and

to track perpetrators on a statewide basis,

L b

It was reported that the present equipnent and processing ar-
rangements are sufficien; to meet data requirements. Data processing
manpower was also reported as being adequate at the present time.

 However, because the files are currently unblocked and the system

is running out of disk storage, CANRIS will be receiving some in-
terim equipment in the near future to handle the increased data

processing activities as the data files increase.

" All data processing equipment (i.e., computer, printers,
tape drives, disk units, card readers, key punch machines,ﬁand

~ ‘terminals) are owned by the State. All processing activitﬁes

are conducted by CANRIS or State Office Data Control personnel.
Except for the telecommunications terminals, all equipment is
located in Austin. The terminals, approxlmately 200 of them,
are located on- 51te at. the DPW protectlve ‘services units. Most

RN Sevp—— .t m———— -

of the terminals are not used exclusxvely for CANRIS act1VLt1es,
but also for other SSMS related act1v1tles ‘

S

Sovrce data are input to the system on key/desk, key/tape,
and on-line equipment. On-line processing is utilized for R

e o

‘time for the batching process is one day. The computer hardware
conflguratlon and operatlng system are IBM/0S/VS. COBOL and
Assembler are the: pr1nc1pal Yanguages/compiler programs utilized
by CANRIS. Reports arngenerated using Mark IV. Report data are
stored on tape, whereas the Central Registry Master file is stored

o Role of Daba Output

As mentioned preV1ously, the management and statlstlcal reports

. generated from the CANIS data flles are used for DPW program manage-

ment, State and Federal reportlna requlrements, and program plannlng

and evaluatlon. D&ta generated to be used to meeu Federal reportlng ‘:[,' ,

e
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requirementsk(i.e.: the protective services aspects of Title XX)
‘are compiled and forwarded to DPW to prepare the reports, In ad-

[y

- dition to the 14 statistical reports rout:aely generated, CANRIS | 7 né; _
q( . has the capability of generating ad hoc Teports. DePendlng upon e ff“
Li " the COntents, the reports are dlssemlnated to local DPW pro- ;Je;,»
- 4 [} tective Services units, DPW planne;s, and Executive Branch personnel. k‘7ni?fﬂ

SECTION IV SPECTAL OR UNIQUE FEATURES OF THE SYSTEW

‘Two aspects of CANRIS were described as nOteworthy by system

personnel. The first is the commitment to the system from not
only thdse perseons who use the system, but from the highest levels
of the State government. The System was develoPed'as a result' : =
y of DPW interest and concern in the area of child abuse and o
_ neglect. The primary concerns of DPW were identifying potentlal
! victims and perpetrators, understanding the scope of the abuse and

. neglect problem in the State, and planning for programs aimed at
j£ preventive action. As a result of this concern, “the State
. "% Legislature enacted legislation creating CANRIS thus supporting
DPW in thelr 1dent1f1cat10n and prevention efforts. Further . *
evidencing. 1'hel.r concern in thlS area, the, Dbglslature enacted
a statute makﬂng failure to report actual or suspected cases of .
child abuse or neglect a misdemeanor puﬁlshable by a fine and/or
1mprlsonment. .

]
3
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The second noteworthy aspect is the immediate accessability §£V 8 .‘-‘5“5

L information on a,statewide~basis.‘ As previously described in ‘ B
Section II, DPW‘prdtective services workers have immediate access:

" to data contained in the CANRIS Central Registry files, The '

s S

j ‘ immediacy of the data’is critical for prompt investigaticnvaﬁd, (
. e S for‘developing service delivery plans to ameliorate the comn- .
e ‘ 1 E dltlons that resulted in the abuse or neglect 1nC1dent and to , ‘5
‘ ’*/plan preventatlve -action partlcularlly 1f the repozted 1nc1dent :
- T : 15 found to be valid. :

o
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SECTION V: COORDINATION ACTIVITIES : S

Coordination efforts and activities between DPW protective
services workers ahd CANRIS continue until final cdse resolutior.
Coordination consists mainly of data input from the DPW protective
services worker and data output from CANRIS. Because all DPW pro-
tective services workers use standardized intake forms and inputing
and accessing procedures, and receive the same type of statistical
reports, coordination problems between CANRIS and local DPW protec-
f; : tive services units are minimal,

o R s S et S

’ As DPW protective services workers investigate the child abuse
e L or neglect report, it may be necessary to coordinate with agencies

,w*\’!
L
ot

i e e % an

outside of the protective services unit as part of a services de-
il livery plan. In these cases, the coordination is not CANRIS-related,
‘but a function of the DPW protective services worker.

LRSIV
ot

1 =
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: SECTION VI‘ “TRANSFER ACTIVILIES

J - . Slnce 1mp1ementat10n, many individuals and groups have
: expressed an interest in CANRIS. CANRIS and DPW personnel have
Li  talked with many groups regarding all phases and aspects of the
system. However, it is not known if the system has been trans-
e : g } ferred elther formally or informally, to any other sites. No ;
:;,‘ o : » current or potentlal transfer plans or activities were reportad - é‘.
LI (- ‘ . . . ) s
B -} , ‘ : , R - .

: SECTION VII: SYSTEM UTILITY

: W'f ~f [& . CANRIS serves as amn in-house, support resource for DPW protec-
L tive services workers to use in the 1nvest1gat10n of reported in-
7 B 1‘;{, cidents of child abuse and neglect as well as a resgurce providing

.child abuse a~d neglect statistics, to aid DPW in planning and imple-
- menting prevention programs. 'CANRIS is an invaluable aid in resol-
ving the 3,000 new incidents of child abuse and neglect reported

p S 'every'mopth. Each cf'these§§?ses must be, and are resolved, as either
U4 a valid or invalid abuse or nejlect incident. Without the assis-

! tance of CANRIS, this task would be overwhelming with a resulting

B (%
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tremendous backlog of cases. From the information contained in
the CANRIS Central Reglstry, DPW protectlve services workers are
aided in developing and determining ongoing casework plans for
services to children and their families.

= C:ﬁv'ctjc

VSECTION VIII: VSTAFFING AND TRAINING CHARACTERISTICS

Being a 5Statewide system and one that is utilized iﬁ the
i 1nvest1gat10n of all reported cases of child abuse and neglect
& ‘ there are many individuals involved in CANRIS at dlfferent stages
and levels of operation. DPW protective services workers repre-
sent the intake and input level. There are approximately 1,500
DPw protective services workers located throughout the State in
local protective services units. The DPW protective services
workers have a "hands off" relatidnship’to CANRIS. In their
roles as DPW protective services workers, they are not authorized
i to dlrectly 11terrogate the Centvral Registry IllES, but are trained
to input data via the telecommunications operators, update informa-

tion, and utlllze CANRIS output data.

! f f—— ¥ 3
| I—— L PP diomemmn

g,

J : File 1nterrogat10n oT “hands on" functlons are performed by

the te’ecommunlcatlons operators. These individuals are also o e
loeatedlthroughout 'the State and operate the Zob'on-line terminals. ' '
The telecommunlcatlons operators are DPW employees, but in most ‘

J cases are not exc1u51ve1y CANRIS operators. They also perform .

.. . on- 11ne aLt1v1t1es of the other SSMS components. Other process '

{j : £f include State Office Data Control personnel who edit and
U prepare the hard copy forms sent to the DPW protective services . §
e ,{I-, workers. Im addltlon, flve systems analysts are employed by DPY éﬁ

for CANRIS operatlons.

Three 1nd1V1duals have leECt management respon51b111*1es Tor
CAVRIS Indxrectly, members of the State ‘Executive Office have
[z, ,,“er:*ement input by "1rtue cfi the facf that thev have dlrect ’
autnorltv ov*r DP“ and SOClal Serv1ces agenc-es.‘ o
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A number of procedutes are utilized to train those individuals

‘most directlynihvolved‘with CANRIS (i.e., DPW protective services

workersvand telecommunications operators). Thesekprocedures in-
clude orientation programs, training sessions, and on going, in-ser-
vice training sessioms. Procedures manuals are issued to supplement
the tralnlng procedures. Although the training procedures and
manuals differ somewhat by nature of the particular duties and

\respon51blllt1es involved, each individual 1nvolved in CANRIS is

aware of the interfacing that must occur for the system to operate
effectlvely and ef£1C1ent1y. - ¢

Assessment of staff personnel and their job performance is
an on-going activity. As part of this activity, a monthly
statistical report is generated from the CANRIS files that compiles

o data'designed to provide accountability for worker activity. In

~this -egard, on-going, in-service training sessions are conducted,

not orly for the purpose of training, but also to maximize staff

- perfo.mance. It was'reported that although there is always a

need ’or more DPW protective services workers, the overall staffing

 ‘is‘adequate to ensure effective and efficient CANRIS operations.

SECTION IX: PLANNING, DEVELOPMENT, AND FUTURE PLANS OF THE SYSTEM

e DPlanning of the S&stem
. As mentioned. in previous Sectioﬁs, the main impetus for the
establishment of CANRIS was DPW concern in the area of child abuse
and neg1ect, and the State! s 1nab111tj to identify abused and
/neglwcted children and to track perpetrators on a statewide baszs.
Throurh the efforts of DPW administrative, management, systems, and
service provision perqonnei coupled with the probability of

,Feﬂeral funding, the result of 2 State-mandated central registry

of reported cases of child abuse and neglect occurred. Since

, its inception CANRIS ha2s been operated and maintained by DPW.

14
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'e"ﬁeVelcpment of the System

 The general sysfems design and flow were developed by Booz, -
Allen and Hamilton in 1972 and early 1973. It is not known if
visits were made to other systems or if other services or models

- were studied during the plannlng or development phases. - ‘CANRIS was
~implemented in December 1973. All implementaion activities and pllO*

study were conducted by DPW.

A pllot test of CANRIS was conducted durlng the initial
months of 1mp1ementatlon and consisted of a paraTlel study with
the prior manual system. The main problems encountered during
initial implementation were terminal downtime, reentry of data,
and 1nadequate report design. It was determined that worker
access to the system needed to be improved (i.e., more telephone
lines were needed), turnaround time needed to be shortened,
telecommunications operators needed more data entry. tralnlng, and

&

output reports needed t> be more field orlented

e Future Plans of the System.

‘No major reviSions have been made to the system 5ince
implementation. However, system revisions have been designed and
approved and will take effect in June 1976. The revisions and
modifications are the resulit of commenté from the field workers,
reviews of the current system flow, and conferences held with '
Seate office personnel who are engaged in all levels of operat10n~
and respon510111ey related tc CAVRIS The objectives of the
rev131ons are to ''provide an 1mvrovﬁ$ data reportlntT svstem by
ennanc1n0 rather than replacing the current system with improved

forms format and operational flow to reduce system access and

turnaround times, data collection, and dissemination and to provwde
11nkage to the Social Services Hanagement System " Revisions’
are proposed in the following areas: ‘
o Forms
8 Screens

s

8
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o 3 ¢ Data edits ’ .
S @ Expungement
‘i’j/ '@ Statistical Teports
s ] o . SSMS linkage
'} * " CANRIS [Forms 202 and 206 will be combined into a single
?ii);if ' form to be used‘for'iﬁtéké,.xepoxting, feedback, and updating of
S i}-  CANRIS reports. Data elements will be clustered by individual
“ ™ and the document will provide for an unlimited number of indivi-
Ti  duals to be submittedl on initial reports. The combined form will
§ allow for a more complete initial report and will rcduce the
o number of updates. for the worker.
A . The telecommunications screen format will be modified to
© 7 match the layout of the revised CANRIS reporting document. By
Ll doing this, the Information flow will become more standardized

and the telecommunications operators will be able to enter data

s [}; from the field more rapidly. In order to reduce update data entry
s v time and to ellmlnate the need for keypunch activities related to
‘ ' [z, CANRIS documents, al; reporting and updating will be perforned
.)_, o . on- 51te by the telecommunlcatloqs operators.
[gb E With regard to data systems revisions, a software package
X will be_utlllzed‘by internal processing to enable CANRIS to pro-
_[i' vide inter?incident linkage by internal manipulétion of the files,
‘,, - This revision will enhance the inquiry component of the system.
'ffxy 1 L In addltlon, SOUNDEX nethods will be improved to reducn hé\amount
T of time requlred to search the files for possible matches.

Instead of mailing large volumes of paper reports to the \atlonal
-~ Clearinghouse on Chlld Abuse .and Neglect in Denver, CANRIS will
"now supply the statlstlcs on data tapes. This will result in a
ﬂ,redqulon of costs for supplles and personnel. o ‘

F gt ity
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the amount and quality of data collected.

The edit requirements of CANRIS will be revised to improve
This will ensure that
the CANRIS information is reliable and complete and will be
properly maintained in order to improve the efféctiveness of the
system and quality of the files, It is expicted that this reV151on
w111 require a minimal 1ncrease in worker responsibiiity.

" The revisicns also propose the inclusion of an expungment
feature. This will provide for removal of a name determined to be
invalid after investigation. Resolution of this issue is still

being debated at the Executive level.

Output reports will be revised to improve titles, increase
breakouts, and provide better data for DPW decision-making,
partlcularly in the area of preventlon.o The proposed output re-
ports are designed to meet the follow1ng ObJeCt1V85‘

.~ -¢ Data Edit Reports - To a551st in the dete 1on and
.. .correction of data elements 'in error

‘e Telecommunication Activity Reports

.. To identify the source of all transactlons on a
p‘dally basis ;

<«  To assist in reconc111ng transactions submitted :
from field staff w1thodata captured “in the Central
Registry ,

»» To monitor all 1nqu1r1es to insure proper system
utilization as defined by program pollcy

K »Inc1dent Reports

.;\

e To meet all information requ1rements

ce To assist ‘staff at all lcvels respon51ble for
~ program management

.. To accuiately measure program functlonlng
Cowe 7 To provlde“documentatlon for»accountab*llty
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e Statistical Reports

.. 'To provide statistical reports capable of
- identifying sxtuatlons of potentlal abuse or
neglect

;; To provide 1n£ormatlon to assist in the
- prediction of behavioral patterns
@ CANRIS/SSMS Registration Report

+. To allow the State Office to reglster 1dent1f1ed
clients 'into SSMS, thereby reducing the duplica-
~tion of data reported to the State Offlce

B The rev1sed reports consist of both new and existing reports.

. Some of the exmstlng reports have been modified to present CANRIS

~data in a more readable format. The following list is an index

of the proposed output reports.

. . Data Edit Reports

. CANRIS Edit Report
- CANRIS Update Report

e Telecommunlcatlon Act1v1ty Reports

<. Monthly CANRIS Telecommunications Activitity
\ .+« ~Daily CANRIS Telecommunlcatlons Act1v1ty
“e‘ Inc1dent Reports , :
' Incidents of Alleged Chlld Abuse and Neglect
- Reported to Central Registry for the Month of
«. Incidents of Alleged Child Abuse and Neglect
> Not Finalized as of

v:;e 'Inc1dents of Alleged Chlld Abuae and Neglect
: ~ Reported and Finalized During the Month of
e Finalized Incidents of Alleged Child Abuse
..~ .'Neglect and the Results from Investigation

+. -Number of Children Involved in Alleged Atuse
. and Neglect Incidents and the Results of :
S Investloatlon -

- County Totals of All Alleged Chlld Abuse and

Neglect Inc1dents Reported Erom . to o
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o Stat1st1ca1 Reports : o T

.+ Source of Referrals of AllegedWChlld Abuse and
Neglect Incidernts

.. Income of Family Provider of Alleged Abused and
Neglected Children

e ‘Relatﬂonshlp of Pelpetrator to: Injury-~ Neglect
as Reported in Validated Incidents

o Cllent Registration Report - CANRIS/SSMS Reglstratlon
Report :

d

H } i

‘The.revised system will also provide for linkage betWeen'
CANRIS and SSMS. Specified data will be taken from CANRIS
‘finaliZed reports, transferred to SSMS via data processing, and .

'SSMS registration on 1dent1f1ed 1nd1v1duals will be sent back to
j(the fleld '
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'SECTIOV X:  BIBLIOGRAPHY OF AVAILABLE SYSTEM DOCUMENTATION -~ .~ f.-*.
1. Child Abuse and Neglect Incident Report (Form 292) - '
. and Coding Instructions .
2. Conceptual De51gn Revision to Child Abuse. and
: Neglect Report and Inquiry System (CANRIS)

3. Child Abuse and Negligence Research Demonstration
(CANRED) Project Evaluatlon of the Child Abuse and
Neglect Report Inqulry System (CANRIS). oo

NOTE: This nepont will be aua¢L.6£e in mid-1976 5&om SRR Pl
. CANRED Project v o :

" Janne B, Dinges, Director s

' State Denaatment of Public Wngane Z : SR i

John H. Re agan Buifding “ S T e e
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