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Georgia I:Jw requires all social WOrkL'fS, wheth
L'r in privatL' practicL' Or working in !:!ov~'rn
m~'nt agl'ncil's, to report suspl'ctL'd Gises or 
child ahus': or child Ill'gkcL Thus; YOl!, as :l 

social workL'r. arc rL'tjuirl'd by law to Illak..: u 
rL'port imllledi<!tcly to tilL' llL'arest county de
p:Hlrnl'nl of ramily and childr~'n serYil'L'~ 
whenL'v~'r you SLlSp,'ct that a child was abused 

This handhoOh is dL'sigllL:d to guide social 
workers III making th..:sL' r..:ports. It l'xplains 
how :IIIU whell 10 mak~' a report. wl1at hap
pl'l1~ whl'n a r~'port is rn:ldl', and till' Ie L!a I illl
IIlllnity that is providl'd to all pl'rsons ;l'port
ing in good ,raith. In ,Idditioll it orfl'r~ possible 
l'\plallation~; for ahus~' and nl'gleL't and SOIll~' 
inLikator:. for idl'ntiryillg high I;:-.k familk's. 

TIll.- I'IW nLD! 

Thl' ill L'ilkll Cl' of L'ltild ahusl' and Ileglect is 
reaching I'pidL'llliL' proportions. In fiscal VL':lr 
1'17) thl' Statl' of Gl'orgia iLi,'ntiliL'U ~1\'L'r 
22,01)0 dtildr,'n as ahU\,'d, 11l'L!kL'h:t1, or L'\

ploiktl. ,.\lthollgh thl' r,'pnrt:'d numhl'r ill
L'rl'aSl'~ each Yl'ar, lllallY ,'hildrl'll still go UIlIIO
til',',!. 

l'\l'gi<:L'tcd and abused childrl'n rr,'qul'llllv bl'
COIH,' isolall'd inlii\ldu:ils wltu rl'-crl'at~' for 
their child 1'1.'11 th,' Salll,' l'nvirollllll'nt 10 which 
thl'Y Wl'rl' l'\I'(1~~'ll. In order to I1rl':!k tltis \ I~'i
OliS cyck, it is Ill'l'~'ss:lry tltat tltl':-'c' cltildr"1! 
rl'cl'i\'t' adl'qu:t1L' c:lrl':Ind Sl'r. icL'~ . 

. \l:tny L'Ollllllllllitk's dl'pel!d :-.okly Oil \Ociaf 

\\Orht.'rs to Illake rq10rh or ahllsl' ant! Ill'dl'Cl. 
!' ~ .... , .".", 
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S()cial workl'cs haH' t hI.' sk iIIs,opportun i til's, 
and n:sourCl'S to lktl.'ct tilt'S!: casl.'s and to 
mat:1.' thl.' necessary rdarals, It is only 
thmuglt this rl'eognit;on und rl.'fl.'rral proCI.'SS 
that dTnrt-; can be' nwtll.' 10 r·fl'Vl.'l1t furth,'r 
llama),!1.' and Stl rfl.'ring. 

. U:-':D1~RST:\:\I)[i\G TilE I'AREi'o:T 

. Altholldl rL'sl.'an:h docs not fC.,llllatL' dl'lini
\th:1.' eal~SI.'S for ubusl.' and nt.'gkct. t.'xp.:ril'nccs 
whh ahllsive families providl.' gr(!atl.'r insig.ht 
anu ll'ld.:rsttlnd ing. 

Kempe. a riont.'l'r resl';lrcill'r, describes tl1ft:e 
eritl.'r1a for abuse: (1) parental potential. 
(2) tlte child', :lIld (3) till.' crisis. Without all 
thrl'e therc'can lw no nbusL' nor nl.'gket. To 
intl.'m:nc etTl'Ctivdy OftI.' of [hest;. criteria 
must he' rl'Ill{1\'l.'d - rl.'.nlOving. the child or the 
crisis only ·tt'l)tporarily al\.:,j;;tl.'s the problelH, 
ParL'n 1:11 potl~J1 tinl then hl.'cotnes the root 
rorce whit'll proteetivl' sl.'r\'icc workers Jl1ust 
face and tIlHkrstand,· 

Regardless of our prl.'Liiiillositions. abusing or 
neglectful par~nb are as much victims as are 
the children. SOllll.' arlo' victims or poverty or 
illness - others of poor p:lrl'nting and/or 
ahuse and l\l.'g,kct as cllildr-:n, ~iost do Itot 
willfully hurt thl.'ir childn:n. Until this funda
mcn tal is recognizl'tl workers will be ineffec
tive in dealing with the~e f:ll11ilil.'s. 

These parents an: orten very isolated and 
alone. They tnlst r~w pl.'opk and are frl'
c:ul.'ntly defensive. A scn.>ttive w1;rkl.'r can 
oven;OI11I.' t!lt:sc barriers by recogllizing on~ 
i]llportant characteristic - these parents have 
1.'.'i.tn!m~'Iy low Senses cir self-worth. To eriti-
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<:i/,1.' or impose \'"Illl':' Oil tlll'lll 1II1dL'rmin," dl.'
vdopin~ a tnlsl in~ rdal ionsll iI', 'I'll.: \\ or!"'L'r 

1U1I~1 iL-arn 10 umiL-r,lanti Ihl' t'aL:l\lr'o k,ldillg 
to 'llluse, pro\,idl' :1 patiL-ll! I.':lr, while .II 'thl' 
sam,' tilllL' i1rot,:ct Ihl' I.'hild, 

Rl.'lllernbn that thl' vl'ry d\ild who prl1\o!..l's 
ollr I'il~ today has a high ~h)!l:ntial l\) ahU'l' 
!tis drill! Wll1nrww, To rl'j,'c! Ihl' part'llt I1m\ 
is III fI:jn'l lilt' ,:hild 2()' ~ l';Jr'o (rolli Il(lW 

lllldl'r:;ranJII1~ is the !.."Y 10 inIt'IY~'lllilll1. 

TYI'I:S OF AIlL:SI', :\\» :\U;Ll~CT 

Ahu~l' and nl'~kct l.'O\'l'r II1:Jny l'OIHlitiOIl-. Jnd 
injllril''; :111-1 difkr r~l\1ll 011',' ~illl:rri(\11 to all' 

othl'r. LI.'~al lkllnitil.ll1'> \,'OIl:'[ltllk hrll,ld 
gllidl'iiilL:~ I'm derining till':'>l' silll,llhlll\: how
I'Vl'r, !'tlrth ... r inll'rl'fI.'talitln i~ 0(\,'11 nl'L:I"~ar~ 

in order 10 rl'~polld to illdi\ -dual L:as.:,;, 

'I ii,' (;l'llrgi,1 1)1\ isiun or St\1. ,Sl'!"Vi':l''\ l'~l'" 

thl' rl1ll11win~ ~lIilks III h,'lp workn'o id\.·llIli'y 
possib:l' "bused or llegl':I.'tl'd dlildrl'n, 

Physical "t/JIIs(' ., all overt :ll'l <l2!airhl 
:1 child hy lIi~ p:rrl'llt or .:arl.'I:r!...l'r fl" 

sultin!! in pily-;kallJljury or illnl'"'' 1<1 

t'Il\~ child, Such illjuriL's Indult.: 
hnlh\.''o, I\'L'I' abrasiolh, grl1:" 111.11, 

nutrili(1n, h 'l':rldings, W(llllhJ.;, 

L:lIts. pun":!lL POIlI' rrxtllrl'~. :-.kllil 
t'ra.:lllrl's" :-.lIhdur:r1 h,"Il11rrll:rl!l'. hl'm' 
atllma .llId I'ohonill,\.!, 

Sexual .,1/l1ISL' - ;111 :rg~I"~~1\1' ~\.',u,!I 
.ll·1 madc ",\.!ain~t a dlild, (l-I K ~ l';II~. 

Whll rll or 1IJ;l~ not bl' '[ \\ :I1r11<! 
P"I'I 111.:1 , 1111: a~l!rl">()r i> Onl'lI .:on
~idL'r.lhly o!dn .111.1 ,'Ilh,'!" ;J Illl'rnbl'r 
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'or thl' dlild's 11/1 ml'di:lte, l"; !t:llded, 
\H \lIb,titllk ramil\' or:1 dose f:ullilv 
fri .. 'lld br I1l'it-:11 bor.· -

.\"('gl('( t - a ~ol1di!ll1l1 Ihat maY l'i
th"r rl'~llir frolll l'ollll1iunity :In'diur 
parl'lltal failllrl' 10 provide a~kqllaf~-
1:- r(~r dliidrell or from parelltal :IC

tlllll' that an .. ' at!vl',;;e to IlIl' child's 
wl'lr':Irl' Childrl'l1 wllo lifl' I1l'gkefl'd 
Ill:!y !-t'; 

I. .\Iainollri$hl'll. poorly dressed, 
\\ illioll I alkquate food, slldter, 
Of .-.kepil1,!! "rrangeTlll'nts. 

t'p(lSl'd to llnwhoksoll1l'. amor. 
al l'irClIl1lst,lflces. situulions. or 
,'m ironrlll'1l1. 

3. F:,i1in!-! 10 attend school propl'r
I) , 

4. Frl'qlll'lltly u!luttelllkd (tlli!> ar
plie!> both tLl L'lIildrl'll undl'[ 12 
Yl'an. .. a-nd to oldl'[ childrelli,\: be-
1l:1\ il)i is detriml'ntal 10 ~dr or' 
l.Onllllunily \l hl'n kf't by thelll
SdVl'S). 

5, Subj,'cted 10 phy!)ic:lIly db:!bkd 
(luren!s wllo fail to gL't the dlild 
nl'ce~~ary !r...'atment for pllysical 
or emotion:!1 probkms, 

6, I·:.xl'l'ril'nce l'motional or parl'ntal 
deprivation or suffer from in
humane treatment. 

• 7, Se\'erdycmotionally disturbed 

7 

'~;" ~~~~~~!11~r·~~·~'~~~~:~~:~·,:>~~~~~~~, 
,~ 

,!"" 

" ,. .. , 

I 
" 

I 



" 

8, 

9, 

Exptoill'd.overworf...l'd, 

Involved in a dispute (lYt'r custo
dy. 

10. 'Dcscrkd. abandoned, or a runa· 
way. 

In addition to physkal abuse, thesc indkatof$ 
inciuJl' l'll1otional d~'privari()n which oncn 
has long lasting <:ITt'ds. Children \1'!1O are a\.!
I:!ressivl' :llld disruptive or at the othn ::~. 
trenh:. ~hy and withdrawn, 1ll:1)' sutTer from 
this form or depriv;ltion. Social worKcl')-wirh 
their prorl'ss:~)nal (rain in!;!. contacts with rami
'Iics. and cornprl'llellSivl' approach !O human 
prohkllls, arc in a 'unique position to TCCllg
nizc allL! report t hesc caSt'S, 

1111 'iOll \L \\{)I·;l--.I.I{S III i \ ru 
i{ I PO I{ I 

All s(1cial work~rs, induding thu~c wl1rf...ing in 
ruh!il' welfare ofrin,'s, pri\'ale agl'neit.'s. and 
llth~T settings, are rt'qllired by ,I: w to rl'port 
ca\~"; or abuse and flt'gil'eL Ceofgi;! COdl' Sl'e
tinn 74-11(.1) reqllire~ Ihat an\' s(lcial \Lorker: 
I Llvin,~ C<llIW to bclie\'~' that a-child under thl' 
agc of I K has h;!d phy~iL':t1 injury or injllril's 
intli,"nl upon hil:l otht'r than hv :lc<.'iliL'n,:d 
means by a part'llt or carl'takl'r. -qr has bl't'n 
Ilcgit'ctl·d or exploited by aparcnt or care
takt'r, or has bl.'~n sc,\u;llly assmIlted, ~hali fl'

port or C<IUSC rl'porh to ht' m;lllL' .. , (b) . , , 

li,,:\~ to a child \\'t'iJ'are agt'ncy providing prllk .. ·tivt' 

'I('~'~;:~: , . 
. , .... , .. 
:', ~\. ;'~ 5 h. :'""1 F· .8 . 
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·:I.3.~f~ sl'r\k~". or in tltl' abs':llel.' or such ag.:ncy, to ~. 
{:.':/ ;In :Ippn)priall' polkl' :llIthority. " 

It i~ //111 //('('('s~llry thar t1 sociul worker know 
dt.:/il/irdy {har a/Jwc or I/cg/eN is presellt; the 
{a\\,' .I!dt£'s litat thac IIl.!cd ollly be a callst' (0 

1IL'Ii,'I't' [{I<I/ slich Ll Clillclitioll ('xists, 

J h~' 1,1\\ Itsdf doc~ not provide p.:n,:ltic~ ror 
LIlIl! rl' to r~'port. lIolwI·l'r, it i!> po~sihll' th:JI a 
pl'r~\)11 ~') Illand;ltl'd 1ll:1}' raLl' eivilliahilit}' for 
,111:- stlh~qlll.'\l1 il\jllri.:~ or deprivations t)CClIr

rilll! to a l·ltild. Tit.: statU!L' is dL'si!!f1,'d to pro
t.:Ll l'ltlldr"1l and cltildn:1l may hal.: a civil 
,'I,lim ,1!!;lin~t Slll11l'lH1C \Vho is Ilc!!li!! .... nt in pro
tl..·"tillf! thl'lr Ill,.·,'ds, 

WII \ I\HI. I'IW nC1IVF SI'I{VICl:S'! 

I ~I,'h \:O\l\\lY'" lkl'ar(IIIL'llt or family and chit
dl\'11 ','rI i,'~'-; pn1ndcs prot~'cli\'l' ~Crl·it:,'s to 
parl'n" ,wd til dlildrcil at risk, Thc II/!iloso
flit \ !>('!tillt! ('!It'll {lrogrwlI h to fln'l'Cllt -(}(e 

S('//.//',lfilJl/ fir j;"lIili('s alld to Ilfcn'1l! jitrr/tcr 
(1/11/.\(' II/, /leglt'c't hy illtcrrtll1lillg the cycle, 
S,'" ,,',: 1\ orf-l'I ..... · :It!,'l1ll't to work within tlk' 
.:ll'ld\ I,Cllll,', kaclJil1g tit" parl'nl~ bdl::r p~·r· 
"I\t\\\~ ,ktll-; ;lI'd Il\dh\ld" ('\)r ~(\pill~ with 
It,k\ l'rl"'lIrl'~. Onl'1l till' w()rkl'f~ afl' abk to 
lilli-. r.lll1dll" \\ ith (Jtlll'r :lJ;l'IIl'i,'S ur ,,'rI i.:cs 

-
,. 

" 
.;. 

It " 1Il1110l'lilill til Ilok that :t IIlaJM l,!oal or 

I'rllll'dilL' \l,'rI Ie',' pm<!rail1~ i., to kcep the 
dilid PI hi'> or hl'r !lOlll,', At tilll," llOw':la 1 
\1 1l1'1l''\ dlild I'> ill illlllll'di.Jtl' dang.:r or th.: 1· 

'.,: parl'Il!' ;Ir.: IIIHl"POIl'lll' to all t'lYort~ to aid " 

ill illll'rmlllg thl' ,itll:ttioll, th\.' ::illid Illay bc I;','.,·,' 

ll'1111'11I.lf11:- rl'l1l1lVl.'d rmll1 h,~ hom.:, Sudl ;,1\ , 

a,tHlI) 1II,Iy o':':lIr "ft,'r till' :'l~rI'il'l' y.orkl'r 
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petitions the jll\enile ('ourt in the interest of 
tht' chihJ. 

HOW TO.,\IAKE A HEPORT 

Whl'n child abuse or negl(Tt is suspected, the 
law rt'quires that a sOdal worker make an on'l 
repl,([ illlfllt'uiatcly to a ehild welrare :Jgency 
Prt1liJing . 'rott'ctive &.''''ices, or ill its absence, 
to all approp-iate police authority. III most 
cases the reports arc nJ:ldc to the ,jlcpartrnent 
or Family and C,i:dn:n Se"':ces in the county 
where tht' child resides. 

Serl'ice st:!rf working within the public wcJ
fart' system may rep0r! directly to the appro
priak age-ncy, Workers in otha settings _ hos
pitals, schools, Or other social agcncies _ are 
required by law to notify the person in clwrge 
of tht' facility. The director or administrator 
is then mandated to Illake a report. 

The report inclUdes: 

I, The names and addn'sst's of the 
child :lnu his P:Jrcnts or r.are
takt:rs (il known); 

The child's age; 

3. The nature and ('x!ent of the 
chilli's injUries (including al,y evi
dellce of previous injUries or lh'- / 
privation); 

4. The identity of the perpetrator 
(if known); 

5. Other inrormation that the re
porting person bdie\'l's may b(. 

10 
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IIdlliul III ~·~t.lbli~hllH: tltl' ~all~l' 
III lh~' 1I1111r!,·~ Ill' til' tit,' I1q:'k~l. 

l"\I.dl~ \\ tinl'\1 r"I;urh .\1'<' nlll r"qtllll'd blll 
,\),'Ial \\ Illh,'r, 1I1.1~ 1'~' 1\·1\1I<· ... 1,·\I tu ,ubl1lil :Id· 

dit\lll\;d 1111\\I:I11;IIIUI1 

\\11 \\ 1\ \1'1'1 ,S\\III, ,\ RII'OIH IS 

\! \I)i'! 

hl\l()\\1I1<! lit,' InitIal 1\.'l'url. a I'n)t~di\,' "l·r· 
vk~ \\ orh,'r I' ;1,,,i,<!1\~d till.' ~a,,' 111:t1\agl.'ll1~llt 

!m:ludill<!: 

I. FlIrtht'ril1\l'~tigati\)n \)1' Iltl.' dr· 
t:lIll1~t;lnn's with thl.' rcpMting 

Sll\lrl'~ to d\.'l~nnin~ till' valillity 

of thl.' report.' 

s 

Initial L'ont:ll:t with thl.' parents 
to ,'VUlll:!tl.' th~, risk of furtl1l'r in· 
jury to thl.' child whill.' in thl.' 

'!I0nll.' . 

3. Itll.'ntifkation (.If thl.' family prob· 
ll.'!l\(s) wl1kh contribull!d to tht} 
UDUSl' or nl.'~kct in onkr to de· 
ll.'rlll ill\.' tl)1.' ,potl'ntial for trl.'ut-

nwnt. 

4, Adivat.in~ U CQlIf:;l! or tro.:utlll<'nl 
to stablitl' and rl.'iHlbilitutl' Ihl.' 
\',mlily. using prot~L'tiVL sl.'rvicl's· 
and appropriate CoulIl1unity rl.'·' 

SOllrCl':lo. 

5. Evol\in,g till' appropriatl' kg:!l 
authority wlll'll trl.'atrnl.'nt potl.'n
tial is minimal and Il'l1lpOrary or 
pl'nn:U1l.'llt rl.'11loval of'thl.' child 
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i~ d"sil,lhh.'. 

'11' til,' d",'i,il)11 j, tll 1\'1 It Ph' til,' did", III,' 
:!l!,'ltq 11l,1~ "tlli,'r \Jht~ltll d t\'l1lpllfdr\' ,'\I,tll' 
dy onkr frolll tltt' ju\\,ltlk' 1..'Il1ilt ill'llllpllll 
tit..: polil'" tlldt ;!,'tlllil i, 1t"l'''''.Ir\. I II,' "hild 
is tll"ll I'IOIcl'd a\\,l~ frolll Illllll l ' PI:'ldill:.!:t I"l'-
lilllilt:lry hl'arilt!!, ' 

("O,'\FIIJI',\ II\UI Y :\.\1> (\I\Il';"ITY 

Frl'qlll'ntl~, fl'JlOrtillg .\\JlIn:l'S pn.'f,'r til 1\'-

1ll,lin :1I111nYIllOUS to tllt.' p:trl'llI~, Yl't, p;rrl'nh 
ont'n \\",',\ to h.now till' sourl',' of till' COIl1-

pl:rint. Although, the sodal \\lIrh.t'rs Illmt ..:,'_ 
plain to th..: parL'I1!:i that a 11'11tHt \\ ill h" iliad,' 
and giv" th..: purpos,'s for lIlah.illl! thl' .rt'port 
l'l1lphasil.ing th..: w.:jl hl'ing of the child and 
the fam:Jy, tht' idL'ntity of r,'porting persons is 
not n:icasl'd witlHlut their perllli~$ion, Ort..:n 
thl' an,xiety ran he I~lillilllil.l'd if th..: worker 
discuss..:s the rl'(Hlrt in knns of "request or re
fl'rml for further s..:r,ic't:s," 

Social workers, along with any other person 
ilIaking a report. arc assured imillunity from 
any liahilitr, civil or criminal, provided that 
thl' rcports art' made in good faith. The law, 
~hen'fore, dOL'S protert the rl'porting pcr;.on 
I rom both civil and crilll inal dlurses ~o long as 
till' pL'rson icports th..: nL'!~jGct or abuse with
ou t III alice , 

Til E 1~II'OIrL\ '\("1: OF TIl E SOCIAL 
\\ORh:ERS DUTY 

Sodal wOlkL'rs lind themseJ\'l'~ in dir..:ct con
tact wilh f:lI11ilil's expl'riendng strL'SS and by 
Il":Cl'ssity de\'l'Iop skills to aSSt'SS a family situ
ation :Inti to liL't.:illlillL' whether there is a 
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~':Jlrs~ 10 bdk'Vl' 11l'l!kc( or abus\! i~ (:I"in~ 
pl:!l'L', Whl'l) thl' ~()d,tl Work\!f fulfills his Iq,:al 

,:lI1d !IIo'ral n'~poll,jbjli(i~'s, \W 1I10\'l' l'IOSl'J' to 

s\!r.'il)l! th~ bL'" illt,'fL':>l'\ of th~ child, 
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Dl'~'dopcd & Printed bY: 
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This handbook was made possible by Grant No. 9(-C-

392 from the National Center on Child Abuse and 
Neglect, Children's Bureau OCD OflD. US D ' , '" epart-
ment of Health, Education, and Welfare. It's contents 
s~ould not be construed as official policy oj the Na
tional Cent.:r on Child Abuse and Neglect or any 
agency of the Federal government- . 
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