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Every police officer, in the course
of his duties, serves a variety of citi-
zens from many walks of life. Among
them are the affluent and the desti-
tute, the executive and the homemak-
er—people of all persuasions. Each
person the officer encounters responds
to a given situation on the hasis of
his or her distinct personality. prej-
udices, interests, and immediate dis-
position,

Likewise, as police officers, our re-
action to situations is determined by
our feelings at any particular mo-
ment. Too often, we hecome the un-
fortunate victims of our own precon-
ceptions when we fail to approach our
daily confrontations objectively. Ob-
viously, we must guard against allow-
ing personal feelings to interfere in
our encounters with the public and
shape our public contacts to minimize
misunderstanding and to maximize
good will. Each positive interaction
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between the police and the public be-
comes a plus for us,

Consequently, public relations,
which for our purposes can be defined
as all activity that fosters community
{eelings favorable to the police depart-
ment, is a most important police re-
source.

“[PJublic relations . . .
is a most important police
resource.”

Police work, primarily, is a service,
and our mission has been universal-
ly geared toward the protection of
life and property, the prevention of
erime, and the apprehension of of
fenders, As police officers, we are
charged with the awesome responsibil-
ities of safeguarding human rights,
As vepresentatives of the people in our
community, we are committed to pro-
“tect their safety and well-heing, The
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~ The Traffic Ofﬁcer .
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term “public servant” strongly ap-
plies to our mode of service.

Since very many encounters with
the public occur in the course of in-
vestigations of traflic violations, it is
the traffic officer who becomes the
most prominent public relations
agent of any department. His is a law
enforcement function demanding
thoughtful consideration.

With this in mind, lel us examine
this important police operation, which
as a matler of convenience we have
separaled into four specific stages:
The stop. encounter, interview. and
departure.

The Stop

Great care should be exercised when
a violation is observed and an offender
pursued. Taking into account weather.
road. and traffic conditions and the
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speed and direction of the violator's
trasel. the officer must avoid com-
mitting traflic violations himsell which
would endanger the public. The of-
ficer, as well as the violator, is judged
Iy observers during a pursuit.

“The officer. as well as the
vielator, is judged by ob-
servers during a pursuit”

In preparing to stop a vehicle, the
officer should seck a location that will
not place the offender, himself. or
ather motorists in danger. Tt is desir
able to atlempt to stop the motorist as
soon as possible after the violation has
oceurred, Two important reasons for
this are: IFirst. so that the violation
will be fresh in the offender’s mind,
and second, so that he will have no
doulit as to the reason for the stop.
When stopping a vehicle at night. it
i advantageous te locate a well-lighted
arca: the illumination will afford pro-
tection against any act of violence the
offender may bLe capable of com-
mitting and will provide ample visi-
Lility for carrying on the interview.
During husiness  hours.  detaining
violators in private parking areas or
those of commercial establishments
should be avoided.

The oflicer can alert the driver lo
his intentions ol stopping him by
sounding the horn and making exag-
gerated motions with his hand. At
night, sounding the horn and blinking
the headlights should suffice to gain
his attention. Ordinarily, the use of
the siren and overhead red lights in
this situation should be avoided; too
often, they draw unwarranted atten-
tion to or incense the driver. Also,
the use of the siren could panic the
driver who might lose control of his
vehicle, overreact by stopping sudden-
Iy in traflic. or even try lo escape.
Only on a major highway, with teaflic
moving rapidly, is the use of the over-
head lights suggested, because there
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not only the violator must be alerted,
but ather traflic as well. Of course, if
the violator refuses Lo slop or cannol
be made aware of the officer’s inten-
tions through desired procedures, the
application of the siven and red lights
becomes a last resort measure. It
should be remembered that the viola-
tor may not be aware that he has
committed an offense or may not
understand the officer’s motives for
the stop. He may be preoccapied with

his car radio. engrossed in mm\‘orsae
tion with his passengers, or lost in
thought.

Being alert for anvthing ont of the
ordinary is very important at this
time,  As mentioned  earlier, same
drivers may panic and stop suddenly.
Drunken drivers have poor reaclion
time and may continue to weave about
the highway. Being prepared and al-
lowing suflicient space between the
patrol vehicle and that of the vielator

Figure 1.

{
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s required so that the officer can

“make whatever adjustments circum-
slances require.

Because many municipal roadways
are too narrow to permit moving to
the left side of a violator’s automobile,
the suggested procedure is to drive
the patrol car directly behind that of
the violator. This maneuver denies the
offender the opportunity of moving to
the right and attempting to {flee or cut-
ting to the left. forcing the patrol
vehicle into the oncoming lane of
traflic,

After the motorist has stopped his
witomobile. the patrol vehicle siould
qall about 2 feet to the left and ap-
uroximately one car length behind the
dopped  vehicle. Some  depariments
uggest that the patrol car stop to the
ear at an angle. with its wheels
urned to the extreme right. 1See fig.
. This positioning offers the dual
wlhvantage of providing proteclion
wainst the flow of trallie for the
anerging oflicer and allording some
over should the violator he armed
ek fire al the officer, Additionally,
e angle and distance between the pa-
~of car and the violator's sehicle could
aevent injury to the oflicer should a
wassing motorist strike the patrol car
viile the interview is heing con-
fueted.

The use of the overhead lights after

he vielator has heen stopped. of
ourse, depends upon many factors,
“he location of the stop tnear a curve
A+ erest of a hilhr and the lighting in
he area. as well as traflie. road, and
eather conditions. must be consid-
red. The safely of the officer. the vio-
tor. and other motorists is the prime
aneeruy,

'he Encounter

One of the most eritical stages in
iy tralhie violation situation is the en-
ounter, I is xuggested that the officer
ompose himself and decide a course
[ action before confronting the viola-
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Figure 2.

tor. The course may assuredly be al-
tered after he has discovered addi-
tional fuets refated to the violation. but
he should be prepared beforehand.
The plan of enforcement action - ver-
bal or written warning. a sunimons. or
arrest- - should be formulated. The of-
ficer is dealing with an unknown quan-
tity--a  human being-—a  person
capable of any reaction, and he must
exercise care. IPor this reason. com-
plete self-contcol, although sometimes
dillicull after a chase is mperative.,

“The officer is dealing
with an unknown qu(mtity--—
a human being—a person
capable of any reaction. and
he must exercise care”

Fach violation is to he evaluated ob-
jectively, The violator himsell may be
involved in some sort of emergency.
and the officer can never permit per-
sonal feelings to unfairly influence his

conduet. The violator, like everyone
else. has a uriique personality. He may
be meek and submissive or antago-
nistic and aggressive. Self-control pro-
vides an obvious advantage.

After the violator has been stopped.
but before emerging from the patrol

car. the oflicer should:

i1y Review the elements of the
vielation in his mind in or-
der to articulate these ele-
ments to the vielator and
evaluate the course of action.

121 Request a National Crime
Information Center 1+ NCI1C)
cheek regarding the ear. in-
cluding deseription and K-
cense registration number,
and notify the dispatcher of
his location.
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Check that all needed equip-
ment is ready and o his pos-

session,
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Upon receiving a response to the
NCIC inquiry, the officer should ap-
proach the violator's car cautiously,
being prepared for any sudden move-
ments inside the car and alert to any
passenyrers. The officer is extremely
vulnerable to attack at this lime.
When approaching the driver, he
should position himself to the rear
of the violator’s car door, forcing the
driver to look over his left shoulder
when conversing. This maneuver, to
the officer’s advantage, places the
driver in a relatively awkward posi-
tion. (See fig. 2.} In addition, the of-
ficer should watch the offender’s
hands and be prepared for any sud-
den moves he might make. It is impor-
tant that the officer never lean into
the car window or place his hands
where the driver can grab them.
Aside from the safety factor, such tac-
tics are unprofessional and tend to
antagonize the driver,

The Interview

The interview is the most impor-
tant phase of traflic violation investi-

“The interview is the most
important phase of traffic
violation investigation and
will usually determine the
success or failure of the
enforcement action.”

gation and will usually determine the
success or failure of the enforcement
action. Greeling the viclator in a
courteous and pleasant manner is es-
sential. The violator-officer relation-
ship should be handled with as little
friction as possible. A pleasant smile
and attitude are most disarming and
place the violator at ease. Use of po-
lite terms, such as “Good day, Sir (or
Madam).” “thank you,
“may I.” is important. After learning

9 “ITICHSE.” and

the violator’s name, he should he ad-
dressed accordingly. Courtesy in-
volves more than mere words. The of-
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ficer should avoid actions which
might inflame the violator, such as
leaning onto the hood of his car or
placing his foot on the bumper. Ges-

tures which might draw attention to
the violator from passing motorists
or pedestrians should likewise be
avoided. Never belittle the driver in
the presence of passengers or mem-
bers of his family.

Chief Vietor I, Cizanckas

The astute officer will announce
immeTiately what violation the motor-
ist has commilted and state his in-
tentions. This tactic minimizes bick-
ering and lessens the possibilities for
debate and argument. He will request
the violutor’s operator’s license and
registration and leave the car as soon
as he receives therr. His departure re-
duces the motorist's opportunity for
argument. Also, when asking for the
driver’s docunients, he will be certain
they are relinquished separately. A
license case should be accepted with
the officer’s weak hand; the strong
hand being left free in case it’s
needed quickly. Should the violator
reach into the glove compartment, a
most accessible place for weapons or
contraband, the officer must be alert.

On returning to his vehicle, the of-
ficer should write the summons or

warning, Many departments requir
patrol officers to call the dispatcher
with the information for warrant and
suspension checks. This summons will
bear mute testimony to the officer’s in-
telligence and should be completed
clearly, legibly, and correctly, Viola-
tors may take pleasure in displaying
poorly wrilten citations 1o their
friends in support of their belief that
policemen are incompetent. The sum-
mons should be completed as quickly
as possible, for unwarranted delay
serves as additional provoecation for
the violator.

It is not generally considered ad-
visable to have the violator join the
officer in his patrol car. Contacls with
him should be kept to a minimum.

When returning the summons to
the driver, the officer should offer the
violator whatever advice is necessary
and explain what is expected of hin.
Orally identifying each document as
it is returned tends to lessen the pos-
sibility of anv charges being madg
against the officer, if the offender misg
places or loses them following i
exchange.

If the motorist insists upon argu:
ing, the officer should allow him to
state his position. Regardless of how
the officer may feel about the viola-
tion, he will lislen attentively and
sympathetically. The officer cannot
permit irritating or abusive remarks
to influence his decisions; “throwing
the book™ at a violator serves no
worthwhile purpose. The mark of a
professional requires that he do his
job without prejudice or vindictive-
ness.

“The mark of a profes-
sional requires that he do
his job without prejudice or
vindictiveness.”

The Depariure

The last phase of this operation.
the departure, is also important be
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Pause it leaves the violator with a
lasting impression of the officer. Upon
completing the interview and return-
ing the violator’s documents, the of-
ficer should assist him into the flow

is harassing him, the officer should
delay his departure from the scene.
The muotorist should be allowed to
proceed normally on his way until

he is out of sight, and then, the of-

heen charged with the responsibility
of enforcing the law, and that, by def-
inition, can be restrictive and repres-
sive. But, the task will be easier if
we maintain law and order through

ey
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of traffic. To prevent the violator’s ficer can resume patrol. willing  compliance, rather than
forming the opinion that the officer Law enforcement agencies have through the powers of our office. U
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