If you have issues viewing or accessing this file contact us at NCJRS.gov.

RESEARED

Institute of Law Enforcement and Criminal Justice
yrcement Assistance Administration
tates Department of Justice

47076

e SRR it e ST it FE T eyt o

R N



RESPONSE TIME ANALYSIS
Voilume |: Methodology

Kansas City, Missouri, Police Department
Marvin Van Kirk
Chief of Police

September 12978

NI

National institute of Law Enforcement and Criminal Justice
Law Enforcement Assistance Administration
U. S. Department of Justice



National Institute of Law Enforcement
and Criminal Justice

Blair G. Ewing, Acting Director

Law Enforcement Assistance Administration
James M. H. Gregg, Acting Administrator

This project was supported by Grant Number 73-N1-99-0047-G, awarded
to Kansas City, Missouri, Police Department by the National Institute of
Law Enforcement and Criminal Justice, Law Enforcement Assistance Ad-
ministration, U. S. Department of Justice, under the Omnibus Crime Con-
trol and Safe Streets Act of 1968, as amended. Points of view or opinions
stated in this document are those of the authors and do not necessarily
represent the official position or palicies of the U. S. Department of Justice.

Copyright © 1977 by Kansas City, Missouri, Board of Commissioners.

The Law Enforcement Assistance Administration reserves the right to re-
produce, publish, translate, or ptherwise use and to authorize others to
publish and use all or any part of the copyrighted material contained in
“this publication, '

* For sale by the Buperintendent of Documents, U.8. Government Printing Office
. : . Washington, D.C, 20402

Stock No. 027-000-00734-1




ABSTRACT

The Response Time Analysis study was conceived and developed to test
the assumption that responding quickly to calls for police service will pro-
duce the most desirable outcomes, and to identify those problems and patterns
which might affect how quickly a citizen reports a need for police service.

The design of the study and data collection spammed three years. Data
for analysis were collected by civilian observers, commmication tape analysts,
and telephone and personal interviewers. Observers accompanied officers in the
field to collect data on travel times and on-scene activities, while tape ana-
lysts collected dispatch time data by timing telephone and radio exchanges
recorded on Communications Unit tapes. The interviewers questioned victims
to crimes and citizens who reported crime and noncrime incidents or requested
police service.

The calls for service which make up the data base came primarily from a
target area selected for its high rates of robberies and aggravated assaults.
Collected data covered the entire spectrum of police service, including both
Part I and Part IT crime calls, potential and noncrime calls, and traffic ac-
cidents. -

The findings and conclusions developed from the data are presented in sub- °
sequent volumes devoted to the analysis of specific categories of crimes or

noncrimes.
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THE BACKGROUND OF THE STUDY

The joint interests of the Nationmal Institute for Law Enforcement and Crim-
inal Justice and the Kansas City, Missoturi, Police Department merged in 1973 to
establish a forun in which the subject of response time was proposed for research.
Both organizations were keenly aware of the high value placed upon rapid police
response by the vast majority of police practitioners. While the strategy of
rapid response was, in many respects, intuitively appealing, both organizations
had begun to question the previously umexamined assumptions which supportéd the
"conventional wisdom’ in this area of police operations.

In framing its research program for fiscal year 1973, institute staff had
singled out five major areas of policing including response time for intemsive
study. In focusing on response time, institute staff had noted that police prac-
titioners and teclmology advocates repeatedly stressed the importance of lowering
response times as an integral step in propoéals made to improve police operations.
Despite the widespread opinion regarding the importance of res.ponsé time, institute
staff determined that no adequate empirical data existed to substantiate its value.
Their brief review of prior research in this area was able only to identify one
preliminary study executed for the President's Commission on Law Enforcement and
Administration of Justice which addressed that topic (Isaacs, 1967). Its author
acknowledged the significant limitations of his data and concluded that his analy-
sis suggested there appeared to be some relationship between police response and
incident ocutcomes.  He stressed, however, the need for additional research before
any causal relationships could be drawn.

To address this critical void in police knowledge, institute staff proposed
that funding for a response time expefl‘ment be included in the 1973 research plan.

‘Initially their experimental design called for the modification of police operations



so as to lower response time in one area of a city. Subsequent analysis would
compare the outcomes (arrest, deterrence, etc.) in the test area with those in
similar nonexperimenta}l areas.

In Kansas City, Mo., interest in researching the issue of response time
emerged in late 1971 concurrent with the department's questioning of traditional
preventive patrol. The task force of patrol officers which formulated the Pre-
ventive Patrol Experiment was deeply interested in defining the most efficient

and effective management of patrol time use. Its original design for experimen-

tation with patrol contained three primary thrusts. These included the following:

1. wvarying the intensity of preventive patrol coverage to determine
its impact on such areas as crime rates, arrests, accidents, and
citizen satisfaction with police service;
2. documenting the ways in which time was actually expended under a
traditional preventive patrol system; and
3. measuring the effects of differential speeds of police response
upon the variables of arrest and citizen satisfaction with police
service. |
The officers’ concern in this latter area stemmed from questions they enter-
tained regarding the prevailing response policy in the department. Like many
modern professional police agencies, Kansas City, M) , stressed a generalized:
rapid response to all citizen calls for service., Call Staéking was kept to an

absolute nrinimum.

Generally speaking, any available patrol unit would be dispatched if & call

for service were waiting. Oftentimes, this would result in officers having to
cross several patrol beats in responding. .On busy nights, this practice would
set off a billiard-like chain reaction in which patrol units would spend little

or no time answering calls or performing protective patrol services in their
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asgigned beat areas. In viewing this system, the field officers on the task
force questioned whether this practice defeated the basic purposes of assign-
ing an officer to a specific beat. They also questioned whether all calls
for service required such immediate response, thereby precluding or inter-
rupting preventive activities by patrol units. They proposed, therefore, that
the evaluation team for the Preventive Patrol Experiment track response time
in a sample of incidents to determine the impact of differential response time
on incident outcomes such as arrest and citizen satisfaction. This early de-
sign failed to adequately consider the complexity or the costs of operational-
izing response time research. Preoccupied with issues involved with the pre-
ventive patrol research, Police Foundation evaluators devoted only cursory at-
tention to this issue and then were only able to superficially address the di-
mension of citizen satisfaction with the police response.

Before finalizing its annual research plan in 1973; institute staff sub-
mitted its design to a detailed review by a team of respected practitioners
and researchers. Participating in the 1973 review was Lt. Col. James R. Newman,
assistant chief of police for the Kemsas City, Missouri, Police Department.

Col. Newman was interested in the proposed research and invited institute staff
to consider Kansas City as the ho.st jurisdiction. Given the outstanding leader-
ship of Chief Clarence M. Kelley and the department's reputation to mount re-
search efforts, this invitation proved most attractive.

In April 1973, staff of NILECJ (Dr. Richard Laymsn) met in Kansas City with
planning and program development persomnel of the police department (Sgt. Miles
Warren and Mr. Thomds Sweeney). Preliminary discﬁssions indicated that the
problems of operationalizing response time research and the scope of issues to
be addressed were more complex than either organization had realized. As a

result, a basic framework for the exploratory research addressed by this study



was formulated and submitted to the institute in the form of a concept paper.
In June 1973, funding was awarded for the first phase of this research. Sub-

sequently, research staff were hired in September 1973, with full scale pro-
gram implementation commencing in October 1973.

Thomas J. Sweeney




FOREWORD

The past decade has brought a spéte of research on police organization and
operations. A substantial part of this work focuses on an assessment of police
patrol. Not surprisingly this research has challenéed some traditional patrol
strategies. The past decades also have been a period where police departments
have displayed a willingness to alter traditional strategies of patrol and
strides have been made toward modernization and professionalization of depart-
ments. To a growing degree, these changes in departments also are being subject
to research evaluation. Somewhat belatedly, perhaps, there is a growing recogni-
tion that change does not always bring with it anticipated goals and benefits.

The Response Time Analysis study falls within this new mold--a technically
more sophisticated investigation and examination of the effectiveness of reducing
police patrol response time to citizen calls involving major crimes against per-
sons and property. It is further distinguished by the fact that it examines the
problems associated with reduced response time and the limits imposed by the de-
pendence of the police upon citizen initiatives. Finally, it pays attention to
the relationship of response time not only to the quantity of police arrests but
to their fate in a local criminal justice system. By placing the examination 6f
patrol strategies within the citizen, police, and related criminal justice systems,
this study adds considerably to our understanding of a law enforcement strategy.

This study then is set apart from many others by careful attention to the de-
sign of the research and its actual implementation. By no means the least of its
merits is the careful attention given to documenting potential sources of error
and to problems in implementing the design and analysis. These features of the
study are no small achievement, since they make possible a careful and detailed
scrutiny of the findings of the research. Moreover, since all research is cumu-~

lative in nature, it is possible for other studies both to replicate this research



and to enhance its design in future studies.

_Tne Kansas City, Missouri, Police Department and its senior officers are
to beé comnended for their continuing interest in supporting studies of police
organization and operations. To no small degree , the department has developed
an internal organization cai)éble of undertaking important and carefully executed
research studies. In doihg so, it is making important contributions to the grow-
ing body of knowledge that contributes to our understanding of one of our most
important complex organizations and its work, a body of knowledge that is impor-
tant both to police mansgement and to organizational theory and practice.

The principal investigator and analysts for this particular study are to
be commended for their care and objectivity in designing and executing the re-
search. The data collection utilizes a broad range of methods from systematic
social vbservation to jnterviews and analysis of records. Though the analysis
techniques may lie bsa};ond the comprehension of the average reader, this level of
sophistication is commendable in police research. Not the least of their accom-
plishments was a willingness and openness ﬁo consultation and suggestion and
their capacity to digest it.

Although all designs fall short both in their plaming and execution, the
kind of research set forth in this study is a distinct step forward in police
research. Future studies in this area will benefit from this carefully executed
and documented reséarch study. Answers to questions invariably raise other ques-
tions and this study is no exception to that rule. Thoughtful administrators and

research investigators will find much to ponder when reading it.

Albert J. Reiss, Jr., Yale University

Lee Sechrest, Florida State University



PREFACE

Rapid police response has long been an accepted procedure in law enforce-
ment. The need to reduce response time has served as justification for bol-
stering officer strength and for large expenditures on equipment. While it is
not unreasonable to assume that rapid police response will produce more arrests,
more witnesses, fewer serious citizen injuries, and more satisfied citizéns,

. little empirical data exists which can support that assumption.

The Response Time Analysis study was designed to provide a comprehensive
assessment of issues and assumptions regarding the value of police response to
a variety of crime and noncrime, emergency and nonemergency, incidents. Spe-
cifically, two objectives were established for study: |

1. Analysis of the relationship of response time to the outcomes of

on-scene criminal apprehension, witnhess availability, citizen
satisfaction, ,and the frequency of citizen injuries in connec-
tion with crime and noncrime incidents .‘ |

2. Identification of problems and patterns in reporting crime or re-

questing police assistance.

This is the first in a series of reports which examine the nexus between the
time taken by citizens to report crime or request police service, the time required
for the police to process, dispatch, and respond to calls, and various outcomes re-
lated to police response. The first two volumes and the Executive Summary address
issues pertainingv to Part I crime only. Volume I provides a review of pertinent
literature and an overview of the study's methodology, data collection proce&:reé, :
and quality control systems. Volume II presents a description of analysis tech-
niques and discussion regarding findings. Additional reports, which are currently

in various states of developmeﬁt, will focus upon the following areas:
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1. An analysis of Part II crimes similar to that conducted for Part I -
offenses.

2, A prosecution and disposition follow-up on suspects who were ar-

rested either on-scene or through subsequent investigation for both
Part I and Part II crimes.

3. An analysis of "general service" calls including traffic, potential
crime calls, e.g., alarms, disturbances, suspicious parties, etc.,

and noncrime medical-emergency incidents. |

4. A summary of results presented in previous reports which provides t
an overall assessment of operational implications regarding the
value of police response strategies.

Although technical treatment of data is necessary to perform statistical analy- !
sis of relationships studied, emphasisbwas placed upon preparing a report conducive
to functional interpretation by police administrators. Administrative interpreta- l‘
tion of findings rega:fding crime and noncrime incidents must include realization ‘
that only citizen generated ;:alls processed through the department's commmications |
unit were eligible for inclusion in sample data analyzed. Calls resulting from

officer self-initiated activities, citizen flagdowns, and either walk-in or phone-in i
self reporting of crimes were excluded from data analysis. |

Unlike the more prestigious experimental research which controls outside fac~
tors which might' influence predicted results, the design and implementation of the
project methodology was exploratory. Hence, effort has been devoted to generating
rather than testing hypot;heses. It would not have been unprecedented to report all
procedures as if they had resulted from sagacious insight and logical deduction.
’Ihis’, | however, was not the case, and an effort has been made to report all defi-

ciencies and deviations from the original design. Those instances where it was



discovered after .thé fact that an alternative procedure might have Produéed a more
desirable result have been documented.

It is hoped that while taking admitted limitations of the study into account,
the questions stimulated By this research and the implications cited within might

provoke serious discussion regarding the foundation of policy and procedural issues.

Lt. Col. lester N. Harris
Project Director,
Asgistant Chief of Police
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CHAPTER ONE
INTRODUCTION

Discussions of response time appear frequently throughout the literature
on policing. Most references view response time as an important measure of
polica effectiveness accepted by both the police and the public and emphasize
the importance of rapid police response as an end in itself. Prior research
documents numerous efforts to reduce response time to a minimm by using vari-
ous commmications systems, deploy;nent configurations, and patrol strategies.
The need to decrease response time is cited by police administrators as justi-
fication for increased manpower, faster cars, and sophisticated communications
equipment.

~ Underlying this general approval of response time as an indicator of ef-
fectiveness are several basic assumptions regarding response time and its in-
fluence on incident outcomes. Most prevalent is the belief that response time
is a critical factor in arrest rates and thus acts as a deterrent to crime,
It is also assumed that citizen satisfaction with and confidence in police
services depend upon rapid response. These assumptions are evident in the
literature and, since the advent of the radio car about 1930, have clearly
_influenced beat designs, manpowér allocation, patrol procedures, and the de-
velopment of commmications and patrol equipment.

These assumed attributes of rapid response are so firmly entrenched in con-
temporary law enforcement rationale that the National Advisory Conmiyssionr on
Criminal Justice Standards and Goals has established response time standards
and goals for police commmications centers. For emergency calls for service,
a maximum of 2 minutes elapsed time during the commmications interval has been

established (1973:551), with the suggested reduction to 1 minute by 1978. A



maximum of 6 minutes for nonemergency calls, with reduction to 4 minutes for
1978, has also been recommended. Attempts to reach this goal have involved
the use of recent techmological advances in the computer field, including
automated command and control dispatch systems (Anzelmo, 1970; Becker, 1970)
and computerized car locator systems (Anzelmo, 1970; Marin, 1971; Mayo, 1969).
While rapid response time has been accepted as essential to effective
policing, baseline data for accurate measurement of its value have not been
available, and empirical research has not established a definite correlation
between response time and incident outcomes. ''The quantitative relationships
between speed and type of police response on the one hand, and crime rate,
deterrence of crime, probability of an on-scene apprehension, availability of
witnesses, and citizen satisfaction, on the other hand, are not known. Knowledge
of this sort, if available, should influence and significantly change decisions
on the number and deployment of patrolmen for response to calls for service, and

the priorities assigned to various types of calls" (Kakalik and Wildhorn, 1971).

Objectives
The study was conceived to provide the kind of baseline data necessary to

assess the value of rapid response. It was not designed to support or deny any
claims of merit about rapid response but to investigate the relationships between
response time and its alleged benefits to see how effective it is as a police
procedure. Therefore, the objectives of this study are as follows:

1. Analysis of the relationships of response time to the outcomes of
on-scene arrest, witness availability, citizen satisfaction with
response timé, and the frequency of citizens' injuries in connec-
tion with crime and noncrime incidents.

2. Identification of problems and patterns in reporting crime or




requesting police assistance.

Literature Review

Of the few studies previously conducted in the area of response time, most
share several major limitations. Probably the greatest limitation of most pre-
vious studies was the failure to measure the time between the tommission or
discovery of a crime and the initial reporting of that crime to a dispatcher,
and then to relate that measurement to response time outcomes. Previous research
has failed to consider that citizens who are victims of crimes, witnesses to
crimes, or who discover crimes often fail to report those crimes promptly. Any
experienced beat officer can relate stories of théproblems citizens encomtered
or the activities they pursued after a crime occurred but before they reported
it to police. A few studies have identified this ''reporting time," and some
have attempted to identify some of the problems and patterns which contribute
to reporting delays, but no study has taken a comprehensive look at this interval
and its effects upon response time and the outcomes of a response time. For ex-
ample, the chances of maklng an on-scene arrest for a robbery reported in progress
can be expected to be better than for one which occurred 10, 20, or 30 minutes be-
fore it was reported.

Another limitation in response time research has been in the methods of data
collection. Often studies have relied upon police employees timing themselves
during the various phases of response rather than having them timed by trainéd',
impartial researchers. Further, self-reporting sometimes reliéd upon individual
estimates of times, which can be confused by memory and recall or factors of
stress. In some cases, researchers used dispatch tapes to measure the times be-
tween dispatch and arrival at the incident scene, but tapes prec‘luded the measure-

ment of two important time intervals: 1) The time between the occurrence of a



crime and when a dispatcher has been contacted about the incident; 2) The time
.betweea when an officer exits from his car at an incident scene and when he is
able to mske cohtacxt with someone with information about the incident so an in-
vestigation can begin.

Although collectively these studies identified a number of individual time

components which comprised the total response time continuum, specific intervals

were sometimes vaguely defined, inviting inconsistencies in the measurement of
the various components. These limitations cast suspicion upon the validity or

potential implications of findings presented.

Response Time Intervals

Previous research and literature have concentrated on the interval between
a citizen's request for service and the arrival of a field mmit at the scene.
The definition of response time has béen commonly based on those two points in
time (Isaacs, 1967; larson, 1972; Raab, 1976). However, Mayo (1969:33-34)
claimed, "True response time must be measured in the real world context from the
instant a requirement occurs (i.e., a crime is committed) until the response unit

!

arrives at the requirement scene.'" The importance of his statement becomes evi-
dent as data on crime reporting are analyzed.

Olit of necessity, the time interval from crime occurrence to telephoning
the police must be obtained from a victim or witness, and measurement of this
interval is reliant on the citizen's perception of time. This may, in part,
accounﬁ for the few attempts at measurement. Leonard (1938) and Isaacs (1967)
recognized the importance of immediate reporting by citizens as a crucial element

of police response time, but it was Elliott (1973) who first investigated the

area of patterns in reporting which was omitted from previocus studies. Data




were provided by Syracuse, N.Y., police officers who estimated how much time had
elapsed between crime occurrence and reporting of the crime by a citizen to the
police. While 25 percent of the crimes were estimated to have been reported
within the first 2 minutes after occurrence, 70 percent were not reported for
over 10 minutes after occurrence. Of the other 5 percent, 2 percent of the
crimes were reported within 3 to 5 minutes while 3 percent were reported within
6 to 10 minutes (Elliott, 1973: Table III).

Furstenberg (1971, 1973) also examined citizen reporting delays and found
them to be related to race. In his study, over 25 percent of the black respon-
dents reported waiting more than 10 minutes before telephoning the police com-
pared to less than 20 percent for white respondents.

A Stanford Research Institute study (1974) in Santa Clara County, Calif.,
went even further. Not only did it attempt to discern the reporting delays,
but it also attempted to identify some of the problems and patterns which con-
tributed to those delays. The study was designed to test the need for a 911
emergency phone number in the county. Citizens surveyed were asked how they
knew which agency to call, how many persons they talked with before they thought
their report had been taken, and to estimate the elapsed time between their de-
cision to call the police and when they thought their report had been taken.
The results showed that in jurisdictions outside of San Jose, an average of 1.5
minutes elapsed from the time a citizen decided to call the police and the time
he thought the report had been taken. In San Jose, this time averaged 2.7
minutes, The study also found, however, that citizens had difficulty disﬁin—
guishing among the following components of response time: a) The time required
to decide to call the police; b) The time required to determine the correct

number; and ¢) The time required on the telephone until a report was taken.



The study acknowledged the " ... contaminating variables that affect these data

..." but felt justified in reporting "general' findings (Stanford, 1974:55).
Since the study was not interested in the outcomes of response time per se but
only in the ultimate reduction of response time, no attempts were made in the
study to relate citizen reporting delays to response time outcomes.

The one response time interval for which no empirical data are available
begins with the time of officer arrival in the general vicinity of a call, de-
fined in this study as departure from the vehicle, and ends when the officer
makes direct contact with participants related to the incident, This interval
is needed to obtain a meaningful total response time but has been omitted from
previous research., In areas where high-rise business and residential structures
are prevalent, significant movement or searching bly an officer may be required
to locate the appropriate citizen. This interval between vehicle arrival and
citizen contact is especially important if an accurate measurement of response
is to be made, because it could involve a relatively large proportion of the
total response tﬁne continuum.

Other components of response time have long been defined and have already
been the targets of attempts at reduction, despite the lack of supportive data
- to show the relationship between such reductions and positive outcomes. The
use of automated command and control dispatch systems and computerized car lo-
cator systéms has already been pointed out. Additional efforts have aiméd at
minimizing the interval from radio dispatch to the time of field officer arrival
at the scene. Using random patrol techniques in Edina, Mimm., Bemnett and
DuBois (1970) reported achieving a 40-percent decrease in response time from
the previous year. Another approach to reducing this interval was taken by

Larson (1971, 1972), who applied techniques of systems analysis and generally




refuted the agsumption that when random patrol techniques are used withir areas

of equal crime potential, response time will be at a minimum.

Relationship of Response Time to Outcome Variables

Relationship of Response Time to On-Scene Apprehensions. As early as 1938,

Leonard urged the law enforcement commmity to reduce the interval between the
commission of a crime and the appearance of officers at the scene. The impact
of police radio commmications systems was just begirming to be appreciated at
that time. He presented a cursory analysis of Detwoit, Mich., data which showed
the percentage of arrests dropped rapidly from over 85 percent to just over 25
percent as patrol car travel times increased from 15 seconds to 90 seconds.

This travel time interval was defined as the elapsed time between broadcast and
arrival at the directed location. According to Leonard, the data substantiated
his claim that arrests were directly related to ''fractional second" differerl?es
of response :time. Several weaknesses can be cited, however, which limit theﬁ
validity of his findings. Time intervals were not clearly defined in operational
terms, and data sources were not specified. Cases in which the suspects were
known by the victims, were being held at the scene prior to police arrival,

were injured and could not leave the scene, or were arrested on a previcus war-
rant were not factored out of the sample. The importance of rapid response time
is obviously minimized in such cases.

A more recent study relating response time to arrests was completed in 1966
by Isaacs (1967) in Los Angeles. Using 8-month old commmications and field data
not originally gathered for the purpose of deteimim’ng response time outcomes, he
selec:~d a nonrandom sample of 265 cases composed of "Code 6" calls from a larger
sample of 4,704 cases. ''Code 6'" is the Los Angeles Police Department's radio

message given by a field officer when he arrives at the scene of a call and means,



"At 1ocation and investigating." Calls in which a "Code 6" message was given
were the only cases for which a field response interval could be calculated.

Analysis of the data showed an arrest rate of about 18 percent for all
crimes taken from the data sample. Of the cases where response time was less
than 1 minute, 62 percént resulted in arrest. When response time was less than
14 minutes, 45 percent resulted in arrest. Sixty-six percent of the arrests
were made at the scene or in the vicinity of the reportad incident, It was
assumed, however, that some of these arrests were not primarily due to response
time since the victim could identify the suspect arrested. An independent sample
of arrests analyzed by Isaacs (1967:96) indicated that only 30 percent of the
on-scene apprehensions by patrol officers involved unknown subjects and could
consequently be solely related to response time. In his concluding statements,
Isaacs warned the findings of his research only appeared to support the belief

- that faster response time will result in a greater number of arrests and did
not directly substantiate this belief.

The result of Isaacs' study were limited by its self-reported data base
which did not allow for analysis of time intervals by seconds and a sample
biased toward in-progress calls, but the study was a milestone in response time
research since it was the first concentrated attempt to relate differential re-
sponse times to incident outcomes. It provided sufficient evidence to justify
further research involving response time, which is needed if substantive rela-
tionships are to be established.

Another response time study conducted in Ottawa, Canada (Brown, 1974), did
not find any effect of response time on the outcome or disposition of a call
for police service. According to the author, the study was hampered by the

fact that it included only one patrol car during the 336-hour test period and,



by chance, data collection was void of any serious calls.

The absence of serious calls in Brown's study was itself a contribution
to the study of response time. It pointed ocut the relatively low frequency of
serious crime calls which occur, an important consideration when examining the
proportion of calls where response time can make a difference. If a more
realistic view of police operations is to be advanced, the police must ac-
knowledge and the public must realize that only a relatively small proportion
of all calls for service involve serious crime incidents.

In their "Analysis of the Patrol-Dispatch Operation' of the Seattle Police
Department, Clawson and Chang (1975a) reported a definite and significant in-
crease in the probability of an arrest with a decrease in response time (the
time from when the phone operator transferred the call to the appropriate dis-
patcher until the officer in the responding patrol unit amnounced that he had
arrived, and the dispatcher entered this fact intc the computer texminal). The
most significant increase in arrests occurred in cases when response times were
less than 5 minutes. Statistical significance was reported for each of the
five crime categories tested, although two of the crime categories achieved a
0.10*% confidence level only (Clawson and Chang, 1975a:11-7). -

They subsequently (Clawson and Chang, 1975b) reported that travel time as
well as response time was significantly related to on-scene arrests, although
no significant relationship was found between dispatch time and arrests. A
regression analysis conducted by Clawson and Chang between the Seattle data and
that of Isaacs' (1967) from Los Angeles suggested arrests resulting from follow-up
investigations also increased with faster response times, although to a lesser

extent than on-scene arrests. Clawson and Chang emphasized that the regression

*This level is generally not considered statistically significant by conventional
standards.



analysis did not demonstrate any relationships. Furthermore, they stated in
their conclusions that a causative relationship between response time and ar-
rest rate was not established.

Relationship of Response Time to Witness Availability. The availability

of witnesses to crimes is considered essential to the effective working of the
criminal justice system. According to Charles R. Work, former deputy adminis-
trator for administration for the Law Enforcement Assistance Administration of
the U.S. Justice Department, ' ... the courts camnot operate without citizens
-as witnesses ..." (Camnavale, Jr., Falcon). His comment was reiterated in the
same publication by William A. Hamilton of the Institute for Law and Social
Research, who said that criminal cases cannot be prosecuted without witnesses.

It has been assumed that rapid response to crime calls will produce a
higher percentage of witnesses to crimes, although no empirical data appears to
exist which can support that assumption. By studying the possible relationship
between response time and witnmess availability, this study can contribute evidence
by which this assumed relationship might be better evaluated.

Relationship of Response Time to Citizen Satisfaction. Unlike this study,

most studies on response time have matched citizen satisfaction with perceived,
rather than actual, response times. Commenting on a response time study con-
ducted by the New York City Police Department (Raab, 1976), Dr. Marvin E. Wolfgang,
director of the Center for Studies in Criminclogy and Criminal Law at the Univer-
sity of Pemnsylvania, said there was widespread underestimation by the public of
response time performance because ofv confusion over police reaction to high
priority calls compared to low priority calls. Since citizens may not distinguish
among types‘ of calls, they may expect rapid response to all calls. - They might

then become dissatisfied with police service because of slower responses to the
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more numerous, low priority calls, even though high priority éalls receive more
rapid response.

In Baltimore, Furstemberg (1971), found that although differemces in response
times were reported, 89 percent of the respondents who calied for police service
were satisfied that response time was adequate. Citizen satisfaction with re-
sponse time was lower when the police took over 10 minutes to answer a call, and
as response time increased, a drop in overall citizen satisfaction with police
service was reported.

Having collected only a limited amount of information on social characteris-
tics, Furstenberg reported finding race to be the only social characteristic to
be associated with citizen satisfaction in his study. Blacks reported waiting
longer for police response to a call than whites and were also found to be less
satisfied than whites, regardless of response time (Furstemberg and Wellford, 1973).

The data cgllection for the Furstenberg study used citizen surveys, half con-
ducted by police officers, half by civilians. He found the satisfaction with
police was inflated by the fact that respondents, particularly blacks, gave more
positive answers about satisfaction to police officer surveyors.

: Another and more recent response time study which found a correlation between
citizen satisfaction and social characteristics, was conducted by the Police
Foundation (Pate, et al., 1976) and used data collected during the Kansas City
Preventive Patrol Experiment. The study reported finding no relationship between
response time and the outcome of a call, but did find a relationship between the
outcome of a call and citizen satisfaction.

Citizen satisfaction in the Police Foundation study was determined by the
difference between expected and perceived response time. The study reported that

the general attitude of the respondent toward the police seemed to be closely
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tied to the respondent's satisfacti’on with the responding officer. Race and
age were found to be the two social characteristics which influenced citizen
satisfaction, with older and white respondents more satisfied than younger and
black respondents.

The validity of the results of the Police Foundation study are highly
questionable, however, since " ... response time was only peripheral to the
main focus of the experiment ... " (1976:1). The data were collected from
three different sources, field observers, 12 specially selected police officers,

and mailed questiommaires, so it did not allow for consistent measurement of

time intervals. The survey instruments used similar but not identical guestioms.

The authors could not even measure response time_ according to their definition
since the available data did not include all of the time measurements incorpor-
ated in that definition.

Anothef factor ﬁﬁ.ch may influence the relationship of citizen satisfaction
to police response time is the expectations left by a dispatcher when talking
with a citizen who has reported an incident. A dispatcher who says, "A car will
be sent’right away," may create the expectation that a car will arrive at the
dispatched location almost. immediately. If the patrol car does not érrive for
10 minutes, the citizen is dissatisfied because his expectations were not ful-
filled. In the Furstemberg study '(1971), a majority of the respondents reported
that thes; were told a car would be sent immediately. This study, however, did
not relate thié finding to citizen satisfaction.

Relationship of-Response Time to Citizen Injury. - It has been assumed rapid

police response time may help reduce the extent of injuries to citizens received
during the commission of some crimes, and at least expelite the transportation

to the hospital of those crime victims in need of immediate medical attention.
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The relationship between response time and the extent and seriousness of citizen
injury is, however, a very difficult outcome to measure. Lacking previous re-
search upon which to build, this study has made an exploratory attempt to
identify the proportion of cases in which rapid response may have reduced ﬁhe
seriousness of citizen injury. The study, in that regard, provides some insights

which should be beneficial for more focused research in this area.

A Comprehensive Look at Response Time

Although literature is available on most segments of response time and on
possible relationships of résponse time to various incident outcomes, mo single
study has presented a comprehensive view of all components of response time and.
related outcome variables. Most studies have neglected to measure the time be-
tween the occurrence or discovery of an incident and the time it is reported
to the police, as well as the time after an officer exits from his vehicle and
makes contact with a citizen associated with the incident. |

Data collected for most studies has relied upon police employees timing
themselves during the various segments of response time, resulting in potentially
biased data, although the means exist for more precise response time measurement.
Imprecise definitions of response time intervals, even within individual studies,
have further limited the validity of available information.

What this study has done, therefore, is to expand the definition of response
time to include the time from when a citizen discovers a crime or is free ‘frcm
involvement in a crime; until a police dispatcher has been contacted and under-
stands the nature of the incident and knows the location to which an officer
should be dispatched. This interval, labeled "reporting time," is considered

one of the three intervals of response time, along with dispatch time and travel
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time. The definition of travel time has also been expanded to include the time
from when an officer exits from his police car until the initial investigation
of the call begins at the incident location or amnother location.

To obtain accurate measurements of all dispatch arrl travel components, the
study utilized a civilian certified in dispatching and trained observers rather
than relying on less accurate collection methods such as self-reporting. By
using a more encompassing definition of response time and utilizing a more
accurate method of data collection, this study has been able to improve upon
previous research efforts and bui?.d upon the foundations already laid by these

previous studies.

A Conceptual Model for Analysis

~ Since the inclusion of reporting time as part of response time is a rela-
tively new concept, a conceptual medel, Figure 1-1, may help in understanding
some of the relationships between response time and crime outcomes which may

exist, The response time interval begins when a citizen discovers a crime or

is free from involvement in a crime. Ideally, the crime is immediately reported,

police response is minimal, and the response results in positive outcomes.

There are, however, other factors which might affect these various steps.
The type of crime committed could affect how quickly a person is able to contact
the police. A person injured in a strongarm robbery, for example, might take
longer to report the crime than a person who discovered that his house had been
burglarized. The type of crime might also affect police procedures, since how
quickly an officer is allowed to respond to a call is determined by the serious-
ness of the call.

The problem a citizen encounters, which could be affected by the crime,
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will also determine, in part, the length of the reporting time. A person's
social characteristics, such as age and level of education, could also influ-
ence the patterns followed when contacting the police.

Sociological factors might also influence reporting time, since some
categories of persons, such as the very wealthy or the very poor, might delay
in reporting a crime. Ethnological differences might also be expected to
influence how satisfied a citizen is with police response to their call.

A citizen's expectations of how long police response should take and their
perception of how long it took might be infiuenced-by what the dispatcher tells
them, i.e., police procedures. The citizen's satisfaction will possiEly be-
affected by hov; long he perceives that it took for the response, i.e., expecta-
tions and perceptions.

- Of particular interest is how the length of the individual response time -
intervals of reporting, dispatch, and travel time affect outcomes. If a citi-
zan would wait an hour before contacting the police about a crime, then rggard—
leys of how quickly the dispatch and travel times were, the response would pos-
sibly have little affect on outcomes. A citizen might, on the other hand; report
a crime promptly, but because no police officers ‘are immediately available, the
dispatch and travel times would be lengthy, resulting in limited outcomes.

The conceptual model illustrates vai'ious factors which this study identi-
fied as having a poténtial influence on the relationship between response time
and incident outcomes. From a study of the concepts of the model, it is apparent
that data collection involved more than measuring police dispatch and travel

times and recording outcomes related to the call.
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Data Collection

To measure response time, the response’ time interval needed to be broken
down into individual components. While other studies have broken it into two
basic intervals, dispatch and travel time, this study has included the third
interval of reporting time. The reporting interval begins when a citizen
discovers a crime or is ’free from involvement in the crime, until the police
dispatcher has been given the nature and location of the incident. Dispatch
time begins when the dispatcher knows the nature and location of the incident
and ends when an officer has been dispatched to the crime scene. The travel
interval begins with officer acknowledgement of the dispatched assigrment and
ends when an officer begins his investigation of the incident.

Data collection was also broken into three general camponents, comparable
to the three general intervals of the response time interval. Figure 1-2 pro-
vides a comparison of the three response time intervals, the collection proces-
ses utilized to collect the data for measurement of the intervals, and some of
the additional information sought during the various collection procedures.

The data collection process worked in reverse.

Travel time data were collected by trained field observers who rode with
officers in preselected areas of the city. Field observers were used because
they could provide more accurate time recording than could be obtained by having
- police officers time themselves. Field observers could also record additional
pertinent data which police officers could not be expected to collect while
providﬁg police‘ service, such as on-scene activities.

Since the Kansas City, Missouri, Police Department, like most large police
departments, records cornversations between citizens and dispatchers and dis-

patchers and field officers, the data for measurement of part of the reporting
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time and all of the dispatch time were taken from Coommications Unit tapes.

By baving the field observers record the names and addresses of crime
victims and the citizens who called the police about crime and noncrime
incidénts, it was possible to contact these citizens for follow-up interviews
to obtain estimates of time intervals during the reporting process. A test
call experiment was also devised to measure the average—length of time it toock
to contact a dispatcher when calling the police emergency mumber, the police
administrative mumber, or the local telephone company operator who then called
the police. |

Additionally, observers collected the necessary information about arrests,
injuries, and witness availability. Tape analysts collected scme data on
problems and patterns in reporting crime, and interviewers collected data on
citizen satisfaction, problems and patterns in reporting, and expectations and
perceptions of response time. 'Hospitals were contacted about the length of
hospitalization of citizens injured during the comniséion of crime offenses or
other incidents for which response time data were collected.

By tying the collection processes together, it was possible to collect
data and measure the entire response contimumm for particular calls, as well as
each of the individual components of response time for those calls. It was more
difficult to follow individual crime calls from beginning to end than it would
have been to collect data for each of the intervals from calls which were unre-
lated. Although more difficult and costly, the process of following specific
calls from begimming to end provided data which should allow for a more compre-
hensive look at response time and a more complete analysis of the relationship

between response time and meaningful outcomes.
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CHAPTER TWO
SETTING

To achieve a better understanding of the Response Time Analysis Study,
it should be useful to consider the envnronment in which the research was
conducted. The following background information relates to Kansas City, Mo.,
and the Kansas City, Missouri, Police Departtﬁent in 1975, the year in which
data were collected for the study. Emphasis is directed toward the depart-
ment's patrol and commmnications-dispatching procedures, since these are the

areas in the department most concerned with police response to service requests.

Kansas City, Missouri

Kansas City is called the mid-continent city because it is within 250
miles of both the geographic and population centers of the continental Un..ted
States. The city's location at the juncture of the Kansas and Missouri Rivers
has attracted commerce and industry since 1800. Fur trapping and Santa Fe Trail
travel contributed to the early development of the Kansas City area as the fore-
ruxmeré of modern business.

. Today, Kansas City serves as a center for agribusiness, electronics, manu-
facturing, transportation, and merchandising. It leads the nation in wheat
sales, farm machinery distribution, frozen food storage space and distribution,
and vending machine production, and is second in automobile and truck manufac-
turing. The Greater Kansas City Foreign Trade Zone, Inc., which opened in 1973,
promises to become one of the biggest import-export markets in the world.
Operated entirely by private enterprise, the Kansas City zone is one of the few
federally designated trade zones located extensively .inlarld.

The city encompasses’ 316.83 square miles, placing it among the 10 largest
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cities in area in the United States, although the total population of the city
is only 517,000 (1974 estimated). 1In 1970, the racial distribution was 77.2
percent white, 22.2 percent black, and 0.6 percent other, while the median age
for the city's population was 29.5 years. The bi-state metropclitan area in
which Kansas City is located has a total population of appfox:imately 1.3 million
people who are residents of four counties in Missouri and two counties in Kansas.

Economically, 1975 was a better year than 1974 for Kansas City with many
industries experiencing a stabilization and decline of inventory levels after »
the late 1974 recession. The greatest recession-related reductions in manufac-
turing employment were in electrical equipment and supplies and transportation
equipment. Transportation and utilities suffered the largest employment decline
in the nommanufacturing sectors. During the first half of 1975, area umemployment
levels of 7.6 to 8.6 pércent remained one-half to 1 percent lower than national
averages.

Kansas City has recently been the site for expansion as evidenced by major
construction projects expected to increase the area's prosperity. Included in
the construction boom are the new $250 million Kansas City International Airport;
Crown Center, a $200 million, 85-acre development by Hallmark Cards, Inc., en-
hancing the previously peripheral blight of the central business district; and
a $71 million sports complex, the first in the country to have side-by-side
football and baseball stadia. In addition, the development of the Worlds of
Fun family entertaimment center has attracted tourists from all over the country
and the world. The $26 million H. Roe Bartle Convention Center was completed in
July 1976. Many other construction pfoj ects are in progress or plarmed for the
near future.

Since 1968, when the city experienced some disturbances involving mostly
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young blacks, there has been no consequential civil unrest in the city. In

1974, a 6-week strike by teachers in the Kansas City School District forced
extension of the 1973-74 school year to mid-July. A second teachers' strike
was barely averted in 1975, when contract negotiations temporarily reached a
standstill. In addition to minor strikes by construction workers during 1975,
Kansas City experienced a strike by firefighters which lasted three days in
October. Firefighting duties were assumed by police officers and National
Guardsmen.

Five of the seven categories of Part I crimes were up in Kansas City, Mo.,
in 1975 compared to 1974. There was, however, a 16.8-percent decrease in re-
ported rapes and a 0.7-percent decrease in burglaries. Compared to the rest

- of the nation, Kansas City Part I crime rates were higher. A comparison of
mumbers of crimes per 100,000 population .showed Kansas City from 54 to 179
percent higher than the national average in each of the seven Part I crime
categories. When compared to cities of comparable population and demography,

however, Kansas City Part I crime rates were about average.

The Kansas City, Misscuri, Police Department l

The Kansas City, Missouri, Police Department has evolved in response to a l
number of factors since its founding in 1850. The population it serves has in-

creased to over a half million, and the department itself had grown to 1,785

employees as of May 1975. However, the changing emphasis on certain police

services has had a greater impact on the department than the growth of the city.
- Changing social conditions nationally, such as those that tock place during the
civil rights movement in the 1960's, have forced the department to reassess its

role in serving the public. As a result, the department has continually revised

22



its organizational structure in an effort to both more efficiently and effec-
tively provide the full spectrum of pdlic‘:e services to the city. ;

‘This police department is one of only three departments in the country
under state control; the departments in St. Louis, Mo., and Baltimore, ,Md.‘,
also exist independently of their respective city govermments. In this unu-
sual situation, the Goveirnor of Missouri appoints four members to the Board of
Police Corrmissioners; who are then subject to confirmation by the state senate,
in addition to the Mayor of Kansas City, who is an ex-officio member. State
statutes regulate the terms of office, duties, and powers of board members,
the duties and powers of the chief of police and of other officers on the
department, and salaries, levels of rank, and matters concerning ‘qualifications,
examinations, and removal procedures of department persormel.

Although the department is under state control, the city of Kansas City,
Mo., is the main source of department funding. State law requires the city to
appropriate a minimum of 20 percent 6f the general city revenues to the police
department. However, in recent years the city has contributed more than the
required minimm. The city allocated 23.06 percent of the general revenue fund,
or $23,374,543 for fiscal 1974-75. Estimated budget allocations wei"e subdivided
as shown in Table 2-1. '

In addition to the regular budget‘, the department receives additional funds
from several other sources, including the Federal Reverue Sharing Fund and the
Law Enforcement Assisténce Administration (LEAA), and various grants for specific
programs or research projects. | v

‘The largest proportion of the budget is allocated fof salaries. Persomel
has increased substantially over the last decade from 896‘ law enforcemerﬁ: and

238 civilian persomel in 1965 to 1,267 law enforcement persomnel, 449 civilian
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KANSAS CITY, MISSOURT, POLICE DEPARTMENT

TABLE 2-1.

+*

EUDGEIS FOR FISCAL YEARS 1974-1975 AND 1975-1976

Persormel Services

Contractual Services (rent, structural
repairs, utilities, advertlslng, in-
surance, etc.)

Commodities (misc. minor equipment -
vehicle fuel and parts, uniforms,
office supplies, etc.) -

Capital Outlay (vehicles, commmication
equipment, office equipment, etc.)

*Source: Police Departnent
Kansas City, Missouri
Budget
1975. - 1976

Estimated Expenditures

1974 - 1975
$20,823,618  85.85%
2,088,342 8.61%
1,332,143 5.497%
12,385 .05%
$24.,256,488  100.007%

1975 - 1976
$23,391,576 81.70%
2,521,789 8.81%
1,505,755 5.26%
1,212,794 4.237,

$28,631,914

100.007%



employees, and 69 civilian grant supported employees in May 1975. A half-
percent increase in the city's earnings tax, approved by Kansas City votérs :
in Septenber 1970, augmented city revenues, and resulted in an increase in
funds allocated to the police department. The increase allbwed for the ad-
dition of 350 law enforcement persormel to the 950 already on the force. Since
then, the size of the department has remained relatively stable.

Table 2-2 depicts persomel allocation of the department,* Persomnel
other than those working in the office of the chief are assigned to one of

four bureaus, as shown by the figures in Table 2-2.

Table 2-2
Persormel Assigrments May 1, 1975

Law Enforcement Civilian
Administration 85 6.71% 60 13.36%
Services 98 7.73% 299  66.59%
Investigations 189 14.927, “24  5.35%
Operations 848 66.93% 49  10.91%
Office of the Chief 47 - 3.71% 17 3.79%

The Administration Bureau includes the Persommel Services Division, the
Regional Center for Criminal Justice, Administrative Analysis Division, and the
Fiscal Division. Responsibilities of this bureau include persormel se;:vices,
the commissioning of private security officers, staff research and long-range
plamming, and fiscal accounting. | |

The Services Bureau was established on Jan. 6, 1975, following a revision

of the department's organizational structure. The Services Bureau oversees the

*The organizational structure of the department is illustrated in Appendix A.
Revisions in the department organizational structure were made in March 1976,
after the completion of data collection.
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Computer Systems Division; the Regional Criminalistics Laboratory; the Auxil-
iary Services Division, which provides maintenance services, equipment, and
detention facilities; and the Records and Commumications Division.

The Investigations Bureau is in charge of all follow-up crime investiga-
tions in the city and subsequent case preparation for prosecution of offenders.
This bureau is organized into the following units: Crimes Against Persons
Unit, Vice Unit, Crimes Against Property Unit, General Assigrment Unit, and
the Youth Unit.

Five divisions make up the Operations Bureau,* the Northeast, Central,
and South Patrol Divisions, the Traffic Division, and the Special Operations
Division. The first three divisions oversee the patrol of their respective
geographically defined portion of the city. The Special Operations Division
consists of units acting in various supportive roles to the patrol divisions
responding to crime and citizen calls for service. The Traffic Division is
responsible for the enforcement of traffic laws, investigation of accidents,
and public’traffic education programs.

As of Dec. 31, 1975, 835 of the 1,271 law enforcement persomnel were
employed as- officers, of which 372, or 45 percent, had at least 5 years experi-
ence on the force. The average length of service for all law enforcement person-
nel was 10.1 years, and the average age was 36.1 years. Only 8, or approximately
1 percent, of the 835 police officers were women. Figures from May 1975 on
‘nﬁnority law enforcement employees reveal 103 black males, 15 males of Spanish

surname, one American-Indian male, 6 white females, and 9 black females.

*The Operations Bureau currently consists of seven divisions, the North, East,
Central, South Central, South, Traffic, and Special Operations.
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Patrol Areas and Procedures

Police patrol in Kansas City is the responsibility of the department's
Operations Bureau. Within the department's vertical lines of authority, the
commander of this bureau is directly under the assistant chief of police.

The Operations Bureau is the front line element of the department, performing
all primary police functions including enforcement of laws and provisions of
services related to safety and crime prevention.

Delivery of these basic line functions 24 hours a day is facilitate& by
the decentralization of patrol operations into the three patrol divisions.
Each division is divided into five smaller areas called sectors which in turn
are subdivided into beats.

The three patrol divisions, Northeast, Central, and South, operate from
separate facilities located within boundaries of their respective divisions.
Persommel assigned to beat cars in the far south and north sectors of the city
are under the command of the South and Northeast Divisions, respectively.
However, these four sectors operate from facilities separate from the dix}ision
stations. Sworn and civilian persommel perform limited administrative and
persomnel functions related to the operation of a division at each division
statioﬁ, including the booking and_ temporary incarceration of prisoners.

Each division is commanded by a major who is responsible for all its
pertinent functions and is answerable to the Operations Bureau commander.
Within divisions, each watch, or 8-hour shift, is commanded by a captain, who
is responsible for the performance of patrol persommel assigned to his watch.

Patrol divisions are divided into five smaller areas called sectors. Police
officers assigned to sectors on each watch are responsible to a sergeant. Sector

sergeants conduct roll calls for their respective sectors, after which they
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respond to sectors in marked police vehicles to perform supervisory functions.
Patrol wagons are used for support purposes, such as transporting prisoners
and other administrative tasks.

Séctors are subdivided into four or five beats, the areas designated as
specific territorial assigmments of uniformed officers in marksd police cars.
Beat officers patrol their assigned beats, respond to calls for service, con-
duct preliminary investigations, write reports, and perform all other primary
police functions. Roll calls and relieving of beat crews occur at the division
stations on a staggered time schedule to insure beat cars are in the field and
available for calls at all times.

The three patrol divisions include 15 sectors and 69 beats. For every
24-hour, or 3-watch period, there are 45 sector-watches and 207 beat-watches.
A beat-watch is an 8-hour tour in a beat, and there are three beat-watches in
a day for each beat.

Beat structure was based on a modified Law Enforcement Manpower Resource
Allocation System (LEMRAS) model. This LEMRAS model was also used to allocate
manpower until it was discontimued in 1974. A new computerized resource alloca-
tion system, Kansas City Police Resource Allocation System (KCPRAS), was imple-
mented in 1975 to provide necessary information for allocation and utilization
of police patrol manpower. KCPRAS has the capability of predicting the police
- workload by beat, census tract, or block for a given period of time. This sys-
tem predicts anticipated activity for each hour of a 1-week projection period
expressed in terms of either manhours of workload or man events. Manhours of
workload is the predicted mumber of manhours used for a given time in a given
geographic area, and man events, not synonymous with incidents, is the predicted

number of police units required to handle incidents in a given area for a given
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time.

Patrol divisions receive support from the Traffic Division and the Special
Operations Division, the two remaining specialized divisions of the Operations
Bureau assigned on a citywide need basis. The Traffic Division, handling selec-

_tive traffic law enforcement and congestion control, is commanded by a major,
and is divided into the following three units:

1. Enforcement Unit, which has two radar squads; two motorcade
squads; and two parking enforcement squads.

2. Traffic Specialist Unit, which has three accident investigation
squads; one Alcohol Safety Action Program squad; and one hit-and-
run investigafion squad.

3. Safety Education Unit, which is in charge of school crossing
enforcement; and coordination and promotion of safety education
programs.

The Special Operations Division, also commanded by a major, is comprised of
four separate units which provide specialized support services for events dis-
ruptive to normal patrol activity and deliver suppori: services to assist in com-
bating crime problems. The units within the Special Operations Division are the
following:

1. Helicopter Unit has six helicopters assigned on a 24-hour

citywide basis. Duties include crime prevention patrol,
responding to requests for service, surveillances, demon-
strations, photo flights, assisting outside ‘agencies, and
special assigrments.

2. Canine Unit has 13 dog crews assigned on a divisional or
citywide basis generally between the hours of 4 p.m. and 8 a.m.

Dog crews are used for building searches, foot patrols, tracking
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assignments, and other services to assist beat officers or
other special operations officers.

Reserve Unit commands civilian auxiliary officers. Reserve
officers serve as second officers in beat cars or are placed
in beats, two reserves to a car, to serve as backups for

beat cars. Reserve crews also handle special assigrments
such as major gatherings and sporting events.

Crime Prevention Unit provides sex:vices to the public by con-
ducting security surveys for homes and businesses and deliver-

ing crime preventicn speeches.

Menbers of the Traffic and Special Operations Divisions could be present in

any beat at any time. They can respond to dispatched calls on a voluntary basis

in addition to the regular beat patrol car.

The Kansas City, Missouri, Police Department uses the one-man beat car con-

cept in resource deployment strategies. To enhance officer safety, a minimum of

two dispatched officers will respond to serious calls where the possibility of

difficulty or violence exists. Such calls include crimes in progress, shootings,

cuttings, alarms, or disturbances. This procedure could be executed in one of

the four following ways:

1.

The call could be answered by the car assigned to the beat in
which the dispatched address is located, along with the
closest in-service car from an adjacent beat.

If the car from the beat where the dispatched address is
located is out of service, two in-service cars from adjacent
beats could be assigned to the call.

During days that extra officers are available, a two-man car
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could be assigned to a particular beat. If a serious call
in that beat was assigned to the two-man car, a back-up car
would not be sent,

4, When back-~up cars are limited during peak activity periods,

the dispatcher could assign a two-man car from an adjacent
beat even if the car responsible for the beat is in-service.

When more than one car is assigned to answer a call, simultaneous arrival
is plammed. If one car arvives on location first, the officer will park in close
proximity, but out of sight, to cover escape routes until the second car arrives.
In situations when the immediate presence of the officer is required to protect
a person from possible death or injury, the officer who arrives first, after
notifying the dispatcher of his intent, responds tc; the scene prior to arrival
of the back-up crew. This procedure results in a 'busted call," which is any
call in which a dispatched officer responds to the scene before his backup, or
an officer not dispatched responds to the scene before the arrival of an offi-

cially dispatched officer

Commmications Unit Operations

Essential to the study of police response to a cicizen's request for service
is an understanding of the Commmications Unit operation. The Commmications
Unit is the.central link between the police and the public, serving two basic
functions; screening citizens' complaints and requests for service and providing
dispatching services for police field vehicles. Dispatchers are required to ex-
ercise discretion in fulfilling both responsibilities. O'nce a call has been
judged eligible for police response, the dispatcher decides how quickly the car
will be assigned, the number of officers to be dispatched, what information must

be relayed to the officer, and what response code, e.g., red lights and siren,
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will be assigned to the call.

Dispatching responsibilities are divided, both geographically and func-~
tionally, according to four patrol zones, South, Central, North & .i East, cor-
responding to the thfee‘ patrol divisions, South, Central, and Northeast, plus
a Traffic, Administrative and Detective (TAD) frequency. The Northeast Patrol
Division is divided for dispatching purposes into two patrol zones, north and
south of the Missouri River. In general, the zone dispatchers handle the dis-
patching of vehicles assigned to their respective patrol divisions, and the
TAD dispatchers are responsible for all other vehicles. Nine consoles in the
unit are permanently assigned, two each to the TAD and South, Central, and East
Zones, and one to the North Zone. When possible, each console is mamned by one
dispatcher. However, when only eight dispatchers are on duty, the North Zone
console is vacated and an East Zone dispatcher assumes the Worth Zone dispatching
duties. If only seven dispatchers are on duty, no dispatcher is assigned to the
second TAD console.

The Communicatious Unit employs a captain, 5 sergeants, 43 dispatchers
(18 civilians and 25 law enforcement, as of March 1, 1975), 10 switchboard
operators, and a switchboard supervisor. Their workday is divided into three
shifts or watches, which begin at 2300 hours (first watch or "dogwatch'') , 0700
hours (second watch), and 1500 hours (third watch). Under routine circumstances,
seven dispatchers are scheduled for duty on the first watch, eight dispatchers
on the second watch. and nine dispatchers on the third watch. A sergeant is on
duty on each watch. Two switchboard operators are on duty on the first and
third watches, and three operators plus the supervisor are on duty on the second
watch. A relief operator is on duty between 1000 hours and 1800 hours unless
otherwise needed to substitute on a regular watch.

The unit employs three complementary commmication systems on each console:
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telephone , radio, and a computer data transmission system. The Kansas City,
Missouri, Police Department is one of the few largekmetropolitan police de-
partments where individual dispatchers staff phones as weli as 'thev radio sys-
tem. Since the dispatchers must constantly monitor the zone frequencies,
e&en while gpeaking on the phone, interruptions are inevitable and present a
special problem in reporting. These interruptions are diminished by having
two dispatchers assigned to handle commmications for each zone, except for
the North Zone. However, most major metropolitan areas have found it neces-
sary to allocate the complaint and .diSPatch functions to different people to
alleviate the conflicting demands on the dispatcher's attention.

Citizens use the telephone as the primary means of contacting the police,*
either to report a meed for police assistance or to request infofmation. For
the field officer, the telephone can be used for lengthy or confidential messages,
or as an alternative means of contacting the dispatcher. ' Direct telephone lines
connect the unit to various agencies coordinating their activities with the de-
partment. An alarm system light panel at the console can alert the dispé.tcher
of trouble at any of the area banks or at any one of several intradepartment
units. |

The radio system is ideally suited for commumications between the dispatchers
and field officers, who are mobile yet must maintain continual contact. The
Kansas City, Missouri, Police Department provides a car radio and a portable
walkie-talkie radio for each mobile unit. The radio system also includes pi:o—
visions for commmications between the Commmnications Unit and other law enforce-
ment agencies, citizen band radio operators, and the various patrol division sub-

stations, and the University of Kansas Medical Center in Kansas City, Kans.

*According to the Commmications Unit commander, approximately 9/ percent of ser-
vice requests are received over the telephone.
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by the switchboard operator to the dispatcher through an extension. The third
- option is for the citizen to dial "0" for operator and have the telephone com-
pany operator contact the police department. The operator would then route
the call through the Crime Alert mumber.

Every console is equipped with a Call Director, the Bell System's trademark
for a telephone equipped with mumerous telephone lines. The Call Directors of
South, Central, and East Zones are identical in capabilities. Each has 20 lines
on the Crime Alert exchange, a direct line to the regional ambulance dispatcher
service, 6 extensions on the administrative exchange, and an intercom line
unique to the console. These zones also have a "service director,' a term de~
signated by the Commmications Unit for Call Directors with direct telephone
lines. The three service directors are equipped with four extensions on the
administrative exchange plus direct lines which connect the unit to various ser-
vice agencies, companies, and other intradepartment units. These direct lines
allow the dispatcher to signal the other party by simply lifting the receiver.
The North Zone console and both TAD consoles have no service directdrs. They
each have only one Call Director equipped with the Crime Alert and administrative
exchanges, an intercom Iine, and several direct lines.

The Training Manual of the Commmications Unit (issued November 1974) gives
a mumber of suggestions for screening calls. By asking direct questions, the
- dispatcher should control the conversation in order to determine the need for
service as quickly as possible. The manual suggests that information be obtained
as to the circmﬁnstances of the incident, suspects, availability of witmesses, and
identity of the caller. The‘dispatcher is advised to be alert to any situation
which has the potential of being hazardous to an officer. Before terminating

the call, the dispatcher must be certain that aill pertinent information is avail-
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able. The address to which the field officer will be dispatched should be
repeated, and the dispatcher should clearly state an intention to dispatch a
car. A l-minute recording devic‘e, activated each time the telephone handset
is Lifted from the hook. allows the dispatcher to review the information.
Whenever a call is determined eligible for police response, the dispatcher
who initially screens the call must complete the first part of a data card, re-
gardless of which dispatchér assumes final responsibility for handling the call.
If official action is initiated, three times are stamped on the card; 1) the
time a decision was made to dispatch a car, 2) the time the car is sént, and 3)
the time the car returns to service. The remaining boxes indicate what action
was taken from the time thevcitizen requests service until the time the patrol
car returns to service, é.g. , call classification, units dispatched, disposition.
Calls ‘are received randomly by the dispatchers, so that any one dispatcher will
receive calls from other zones. A call comes in to whichever dispatcher is avail-
able. If a dispatcher receives a call from another zone, the data card is handed
to the appropriate dispatcher. If the dispatcher receives a call from the zone
to which he is dispatching, the data card is kept for further processing.

The Radio System. Affixed to the consoles for each zone is a map of that

zone, divided into the beats to which a mobile unit is assigned. A light for
each beat on the map is controlled by the data card, which when inserted in the
corresponding slot on the conséle, shuts off the light. A data card is inserted
in the slot whenever the beat ca:c gées out of service, enabling the dispatcher
to determine at a glance which beat cars are in service and available to handle
a particular call.

In assigning beat cars for service, the dispatcher's first choice is usually.

the beat car assigned to the area in which a service is requested; the second
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choice is the car nearest the scene.  The dispétcher bégins by calling.for a
car's location, either for a particular car (é.g. , '"221'") or for any car in the
vicinity. The field unit responds with the car radio number and location (e.g.,
1221, 5lst and Troost'). The dispatcher then‘deternﬁnes which car(s) to assign
and provides necessary information about the call, complainant, ‘or scene. Oc-
casionally, the dispatcher will change the assigmment at the request of a par-
ticular officer.

The dispatcher makes a decision based on department guidelines as to wheth-
er one or more officers should be assigned to handle a call. If there is mo
reasonable expectation of violence or harm to either citizens or officers, one
officer is dispatched to handle the call, e.g., taking a report of a burglary,
handling a traffic accident, or receiving J'.nfonne;tion ¢n a past crime. . If the
call involves potential violence or danger, however, at least two officers are
dispatched, e.g., calls to a disturbance, to the scene of a recent robbery or
assault, to investigate prowlers or suspicious persons. Occasionally, an officer
méy have information based on prior knowledge of the occupants at a given address
which will be used in making a decision regarding the number of officers to be
sent, but the final decision is always made by the dispatcher.

The Commmications Unit operates on six main VHF radio frequencies, including
a frequency for each patrol zone, a frequency for all the mobile units }mder TAD,
and a citywide frequency, limited to emergency situations or when a high degree
of mobilization is needed. The unit utilizes a single frequency radio system,
so only one user of the frequency can transmit at a time. A mobile unit receives
transmissions on its particular frequency, both to and from the dispatcher. AllL
mobile units can also receive and send transmissions on the citywide frequency.

A mmber of code systems are used in dispatching the field unit. 'The dis-
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patcher may begin a radio transmission with one of the three "beeper'' ‘tone sig-
nal codes, alerting the officer of a special transmission to follow. The sig-
nals: '

1. One tone means general information is about to be broadcast.

2. Two tones mean two or more cars will be dispatched on a call.

3. Three tones mean either a major disaster has occurred or that

an ""assist the officer'" call will bé broadcast.

The unit uses a set of ten signals designed to maximize the dissemination
of vital information to field persomél, minimize air traffic time and congestion,
and increase the safety of the officer. Although based on the International As-
 sociation of Chiefs of Police (TACP) Ten Signals, the signals used by the Kansas
City, Missouri, Police Department are primarily designed to take the place of
routine sentences (e.g., '"10-4" -- "Message Received'') as well as designating
the nature of traffic calls and some crime calls. Because not all ten signals
are wniversal, tﬁey cammot always be used with other law enforcement agencies.*

Information the dispatcher receives about a situation is usually far more
detailed than what can be transmitted to field 111;11ts. Dispatchers use a response
code indicating the relative priority of a call to the officer and the general
method of response required in relation to the degree of severity of the call.
The field officer has the option of selecting the response code to be used, par-
ticularly if the officer is aware of ciéc*.*.mstances unknown to the dispatcher:
The codes:

1. Code One -- use emergency lights and siren, may exceed the

speed limit by up to 10 miles per hour.

2. Code Two -- use emergency lights only (this code is no’longer

*The Ten Signals were discontinued in 1977. Officers and dispatchers now converse
in complete sentences. ’
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‘used).

3. Code Three -- respond without delay, but do not use emer-

gency lights or siren.

4. Code Four -- respond at normal speed; do not use lights or

 siren. This code is generally not designated, but calls are

considered to be code four, unless otherwise designated.

5. Code Five -- the dispatcher has reason to believe the call

might be dangerous, such as in a ''set up,'

' a mental case,

or an address known to be the scene of frequent disturbances

and to have a history of assaults toward officers.

Dispatchers are instructed to follow a general format on the air in order

to establish as much wniformity as possible. The following is a typical format;

Dispatcher:
Officer:

Dispatcher:

Officer:

”221”
11221, 5lst and Troost"

'"221, take a report on a residence

burglary, (address )‘contact
a party named (name ), your

complaint number is (Mumber ),
16:48." |

(The dispatcher'gives the time to
mark the end of transmission.)

||10_4H

If applicable, the original dispatch in which the car is assigned may also contain

information on the suspects, information drawn from the computer on the address of

dispatch or on the caller, or details about the nature and circumstances of the

incident.
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Routine transmissions are broadcast on the zone frequencies only: When-
ever a call is potentially dangerous, but there is no evidence that a crime
has actually occurred, zone dispatchers will simultaneously broadcast over
the TAD frequency. Such calls include prowlers, suspicious persons armed,
and disturbances. This procedure alerts the TAD mobile units that may be in
the area of potential danger or that may be in a position to intercept fleeing
suspects.

When a major crime is reported within 5 minutes of its occurrence, the
TAD dispatcher broadcasts the initial information on "All-Call," broadcasting
the transmission on the TAD and all zone radio frequencies. The TAD dispatcher
then receives information on the suspect(s) from the caller while the dispatcher
in whose zone the crime occurred assigns the district car(s) to the call. .

In the event of certain major crimes, (e.g.,~-homicides, rapes, robberies,
burglaries, assaults, abductions, arsons, etc.) if the suspect has escaped in an
observed motor vehicle, the TAD dispatcher initiates ''Operation Barrier.' ''Bar-
rier" is a patrol procedure where beat cars respond to preassigned locations and
specialized functions are performed by designated personnel in each division to
cover possible escape routes. Other radio equipped fleeté, such as cab and
trucking companies, are given a description of the vehicle to enhance the chances
of observing the fleeing suspect. Upon activation of this procedure, all calls
for service and radio’ﬁrapsmissions, except those of an emergency nature, are
curtailed citywide until tk:; suspect is apprehended or the operation is canceled.
Generally, the operation lasts about 15 minutes.

The Computer System. —Dispatchers have access to the department's computer

system by means of a cathode-ray tube (CRT) computer terminal at the console.

Three information systems serve this computer. The Automated Law Enforcement
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~ Response Time (ALERT) System contains local criminal justice information in-
c1Uding warrant, arrest, and conviction information. Interfaced with the ALERT
| system is the Missouri Uniform Law Enforcement System QMULES) and the National
Crime Information Centetr (NCIC) System with statewide and national criminal
justice information, respectively.

Dispatchers can obtain information from the ALERT System through the
terminal by entering a name, én address, a véhicle license number, a vehicle
identification mumber, ALERT number, or a case report number. Information from
MULES is simultaneously provided. If the computer does not have an exact match
for the information entered, the dispatcher may initiate a secondary search for
n ' the response that matches the entry most closely. Data are stored in the NCIC
by serial or identification numbers for the following files: stolen vehicles,
‘stolen licenses, stolen guns, stolen property, stolen securities, and wanted
persons.

Dispatchers are instructed to provide the field officer with any pertinent
information from the computer for each call for service. Officers in the field
may request the dispatcher to obtain such information. The computer terminal is
also used to send a message from one terminal to another.

Summary. This examination of the setting in which the research was conducted
shows that Kansas City, Mo., is probably much like other cities its size. The
Kansas City, Missouri, Police Department, however, uses two proéedures which
probably differ from other departments of similar size. First, Kansas City uses
the one-man car for patrol purposes. Secondly, in its Commmications Unit, the
dispatchers answer phones, as well as transmit over the radio,‘instead of these

two,responsibilities'beihg segregated.
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‘CHAPTER THREE
SAMPLE DESIGN

Aside from administrative and managerial issues, two criteria had to be
addressed by the design and development of the data colle’ction methodology.
First, the sample size had to be large enough to provide sufficiént data to
assess the study's objectives. Those objectives were to analyze the relation-
ship between response time and incident outcomes and to identify problems and
patterns which influence and describe the mamner by which citizens report-'crimes.‘
Secondly, since much of the data would consist of time intervals, collection

methods had to provide accurate time measurements or estimates.

Collection Method Selection

The method of data collection used would influence both the quantity and
the quality of the data. Three collection methods received some consideration;
trained field observers, self-reporting by police officers, and the use of an
automatic timing device which would be placed in police patrol cars.

Well-trained observers could provide accurate time recordings since data
collection would be their only responsibility. Besides time data, ‘they could
éollect data on on-scene arrests, availability of witnesses, citizen injury,
and victim and complainant identities. The cost of paying civilian observers
would limit the number which could be utilized, and would also limit the anbtmt
- of data which could be collected. Additional limitations would be the need for
an extensive training program and control of administ:rative‘ and maﬁagerial prob-
lems. |

Having officers collect data could potentially provide a large sample size

since officers from all over the city and from every watch could be utilized.
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However, since an officer's primary responsibility would be to provide police
service, the accuracy of data collection would suffer. Officers would have to
estimate some time intérvals since they could not conceivably record times when
dealing with tensé o’r‘ dangerous situations. Time estimates could be affected
by the stress of police work. Data collection might also interfere with an
officer's work. and an officer's work might interfere with data collection,

| Automatic electrical timing devices Which could record some points in time
were already being used by truckmg and taxi companies and could have been in-
stalled in patrol vehicles. The existing devices, however, could not record any
time after an officer had exited from his vehicle without the development of a
remote control device. To design and develop a mechanism which could be used
to record times oﬁtside of the vehicle would ha;re entailed considerable expense,
and the device would have been limited to the collection of specific time data
only.

Reluctantly, it was decided to use civilian observers to collect data. Ob-
servers could‘ be tfained to collect both time and ocutcome data. The time data
could be collected‘accurately since times would not have to be estimated. By
using observers, data collection would not have to wait on the design and manu-
facture of specialized equipment. The size of the sample would still be affected -
by the number of observers which ‘.e study could afford to employ, but_: the sample

size cculd be increased by other means, e.g., deployment in high crime areas.

Target Area Selection

Since it was fiscally impossible to put trained c;bservers in every beat-watch
in the city, a target area had to be selected for data collection. An area which
would yield high rates of Part I crimes, particularly violent Part I crimes, was

desired since these crimes are of most concern to the public and law enforcement
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commmity.

Criteria for Target Area Selection

Since homicides and rapes occur in relatively small rumbers in Kansas City,
Mo., robberies and aggravated assaults would probably make up a larger percentage
of the violent Part I crimes which would be included in the data base. By having
the target area comprised of beat-watches Withhigh rates of robberies and aggra-
vated assaults, it could be reasoned the data base would include a higher propor-
tion of calls with the outcomes desired for analysis than would occur when selecting
a target area using any other criteria. In an attempt to increase the mumber of
calls with measurable outcomes in the sample while providing a more cost effective
observer deployment posture, the beat-watches which made up the target area were
selected for their combired frequencies of robberiés and aggravated assaults.

This target area selection criteria would help in acconlplishing the first of
~ the study's objectives, analysis of the relationship of response time to incident
outcomes. It would, however, probably bias the data in relation to the study's
second objective, identifying problems and patterns of crime reporting. The beat-
watches with the highest rates of robberies and aggravated assaults would be, in
all prabability, in the imner -city. Population characferistics of immer city
residents wmxid probably not be representative of the entire city. Since social
characteristics were expected to influence problems and patterns of crime report-
ing, the data’could'be biased with respect to the problems and patterns of an area
with similar social chéracteristicg.

Initially, the project's two cbjectives were considered equal in importance.
However, using the data collection method selected, it was not possible to select

a target area which would provide an adequate sample size for analysis of the



relaticﬁship of response time to incident outcomes and still have a target area

which was demographically characteristic of all beats. The two objectives could
no longer maintain equal status; therefore, analys'is of the relationship between
response time and outcomes became the study's primary objective, and identifica-
tion of problems and patterns of crime reporting became the study's secondary ob-

jective.

Identifying Target Beats

To select the target area, the department's 207 beat-watches (69 beats X 3
watches) were ranked 1 through 207, based upon crime occurrence data.* The beat-
watch with the highest i:ombined number of robberies and éggravated assaults was
ranked mumber 1, and the beat-watch with the smallest combined mumber of robber-
ies and aggravated assaults was ranked 207. Initially, the first 25 percent of
thé ranked beat-watches were going to be selected as the target area. This would
have included the first 52 ranked beat-watches. However, the beat-watches ranked
53 and 54 had 36 combined robberies and aggravated assaults in 1974, the same
number as the beat-watches ranked 50, 51, and 52. Beat-watches 55 and 56 had 35
combined robberies and aggravated assaults, a difference of only one from the
five preceding beat-watches. There was a larger difference in the mmber of rob-

beries and aggravated assaults between beat-watches 56 and 57, providing a natural

*Although a request was initially made to the Computer Systems Division of the
department for aggravated assault and robbery data based upon the beat-watch .in
which these crimes were reported, it was later learned that the data provided was
based upon the beat-watch in which these crimes occurred. Only two types of beat-
watch crime data are systematically collected by the Kansas City, Missouri, Police
Department: 1) The beat-watch in which the crime occurred; and 2) The car radio
nurber of the officer that took the oripinal offense report. Data pertaining to
the beat-watch in which a crime is reported is mnot collected. In retrospect, it
might have been methodologically more desirable to base the selection of target
beat-watches on officer car radio mmbers. This selection criteria would have
more closely corresponded to the beat—watch in which the aggravated assault and
robberies were reported.
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division. The four additional beat-watches were included in the target area so
that the area now included 56 beat-watches which were in the upper 27th percen-
tile in combined robberies and aggravated assault (Appmdices B and C).

| Since the target area had to be selected in 1974 for data collection to
begin in 1975, data from preceding years had to be used to rank ,ordér the beat-
watches. The rank-order was based on 1974 Kansas City, Missouri, Police Depart-
ment data only. It was assumed that for one year of data collection, crime data
from the preceding year would provide a more accurate short-term proj ectioﬁ of
crime occurrence for 1975 than an average of crime occurrences over several pre-
ceding years.

To see if there were significant differences in crime occurrence in 1974
and 1975, the 207 beat-watches were again rank ordéred at the end of 1975. ‘Thére'
was a 4.5-percent increase in rébberies and aggravated assaults across the city
between 1974 and 1975, but a 2-percent decrease in robberies and gggravated as-,
saults reported in the target area. The Pearson r between frequencies iﬁ~l974
and 1975 for the whole city was .93, suggesting crime did not Vary substantially
between beat-watches. The correlation between the upper 27th percentile beat-
watches in 1974 and 1975 was .8Ll. It was not surprising to find a decrease in
the 1975 rates of robberies and assaults since the target beat-watches had been
selected for their extreme values in these two crime categories. :

Ten of the beat-watches which were in the upper 27th percentile in 1974 hed
fallen below this percentile in 1975. Three of these beat-watches were in beats
which were not represented in the upper 27th percentile during any of the three
watches in 1975. The other seven beat-watches, hoWever, were in beats in which
one or both of the other two watches in the beat were in the upper 27th percentile .
in 1975, although they bad not been in the upper 27th percentile in 1974. This

indicated that the number of robberies and aggravated assaults in a target beét
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did not decrease much, if at all, but that the robberies and assaults were oc-
curring at different times of the day or might. This finding was reinforced by
the fact that in 4 of the 10 beat-watches which fell out of the upper 27th per-

centile in 1975, another watch in the same beat had raised in rank order in 1975.

For example, both watch two (8 a.m. to 4 p.m.) and watch three (4 p.m. to
midnight) in beat 215 were target area beat-watches. Watch two was ranked 43 in
1974 with 41 robberies and aggravated assaults, but fell to rank 108.5 in 1975,
with only.l9 robberies and aggravated assaults. Watch three was ranked 24 in
1974 with 55 robberies and aggravated assaults, but jumped to rank 14.5 in 1975
with 70 robberies and aggravated assaults.

In three bee;ts with two watches in the targét area, one of the beat-watches
fell out of the 27th percentile and the other beat-watch decreased in rank. OFf
the 10 beat-watches which were in the upper 27th percventile in 1975 but not in
1974, 5 were from target beats and 5 were adjacent to one or more target beats.
In general, the changes in 1975 indicated robberies and aggravated assaults were
occurring in the same beats, but at different times of the day or night, or had

shifted laterally to a nearby beat.

Target Area Demography

To determine how great a difference in demographic characteristics would be
found between target and nontarget beats, ‘comparisons were computed. This was
important considering the criteria used for selecting the target beats. Using
1970 census tract and block data, the median was calculéted for income, educa-
tion, age, race, and population and then separately aggregated to obtain a score
for each of the 69 beats. For areas where census tracts overlapped one or more

’bea‘ts, the score for each beat was obtained by multiplying the value for the

tract by the mmber of blocks of the tract in the beat. The sum of the tract
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values for a beat was divided by the mumber of blocks in the beat to obtain a
mean score for the beat.

The 69 beats fell within three patrol divisions, the Northeast, Central,
and South. Eight of the target beats, or 23 percent, came from the Northeast
Division, 15 target beats, or 43 percent, from the Central Division, and 12
‘target beats, or 34 percent, came from the South Division.

Differences between target and nomtarget beats, as well as differences be-
fween target beats in different divisions are illustrated in Tables 3-1; 3-2,
and 3-3. ~Income in target beats was significantly lower (p < 0.001) than in
nontarget beats. The mean income for target beats was $7,686, compared to
$10,532 for nontarget beats. Education was significantly lower (p < 0.005) in
target beats, which had a mean of 11.1 years compared to 11.9 years for nontar-
get beats. The proportion of blacks was significantly greater (p < 0.001) in
target beats compared to nontarget beats. Blacks made up 39.9 percent of thé
population in tl‘;e target beats compared to 8.1 percent in the nontarget beats.

The Central Division showed no significant variations in means between tar-
get and nontarget beats, although variations were found in both the Northeast and
South Divisions. In the South Divi.éion, the mean income for target beats was
$3,313 lower (p < 0.001) than in nontarget beats. Education was 0.5 yéars lower
(p < 0.024) in target beats and the percent‘of black population 27.3 for target
beats compared to 1.9 for nontarget beats. The same pattern appeared in the
Northeast Division where target beat income was $2,313 lower (p < 0.002), educa-
tion 1 year lower (p < 0.024), and the percent of black population 55.4 (p < 0.001)
compared to 7.6 in nontarget beats.

The biggest differences between target beats in the three divisions éppeared

between the Central Division and the other two divisions. The population means



Table 3-1.-- Com‘pariso}n of mean demographic characteristics of target and nontarget
beats. :

6V

Demogr‘dphic“ T ‘tB t Nont t Beat varit

Characteristics arget Beats ontarget Beats ariance
Income b $7 686 $10,532 F=24.402
: : P < .001
Educqtion % 111 11.9 F: 8.328
(in years) P < .005

(in years) : n.s.
(percent black) P< .001
Population | X 3,534 4,036 F= 1835

n.s.

X = Arithmetic mean.
F = F statistic from analysis of variance.

P = Probability that F score occurred by chance (P must be less than .05 to be sngmflccmt)
n.s.= Not significant.
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Table 3-2.-- Comparison of mean demographic chamctemstlcs of target and nontarget
beats by patrol division.

Demographic Centrail South Northeast
Char‘acteristics Target |/ Nontarget| Target / Nontarget| Target / Nontarget
X $6,189 | $6,484 $9466 | $12,779 $7,823 ] 310,136
lncome F 0.204 : 18.124 11.606
: P - n.s. < .001 < .002
; . X 105 1 107 12.1 / 12.6 107 | 1.7
-+ Education F o 0.164 5.763 5.609
(in years) P n.s. < .024 < 024
A X 371 ] 386 324 /| 286 31.0 | 282
\ge F 0.046 2.249 0912
(in years) P n.s n.s. n.s.
Race X 471 ] 24.8 273 / 1.9 554 |/ 76
. F 0.797 10.359 . 16.192
(percent black)| p n.s. < 004 < .001
X 2,717 | 1,697 4,235 | 4,794 4,013 | 4,189
Population F 2.877 0 .258 0.089
P n.s. n.s. n.s.

X=Arithmetic mean.

F=F statistic from analysis of variance.
P = Probability that F score occurred by chance(P must be less than .05 to be significant).

n.s.= Not significant.
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Table 3-3.-- Comparison of mean demographic characteristics of all beats in each
patrol division.

—

Demographic

South

Characteristics - Lentral Northeast Variance
Income X $6,263 $11,122 $9,396 F=32942
' P < .001
Education - =25,
heet % 10.5 12.4 11.3 F=25.560
(in years) ' P< .001
 Age < F= 5433
9 X 37.4 30.5 29.1
(in years) P< O
Race < F= 2824
X 37.5 14.6 22.9 2
(percent black) ns
Populati X 2,462 4,514 4,132 F=14.905
opulation , ‘ , < oo

X = Arithmetic mean.
F = F statistic from analysis of variance.

P = Probability that F score occurred by chance (P must be less than .05 to be significant).
- Nn.s.=Not significant.



for the Central Division were approximately half those of the South and Northeast
Divigions. This finding is not surprising given the more commercial hature of
the Central Division and its relatively small geographic area compared to the
other divisions. The Central Division also had lower income and education means
and a higher mean age than the other two divisions. The characteristics which
were related to the target beats in the Central Division, however, were also. re-
lated to the target beats in the other two divisions. In target beats in all
three divisions, income was lower, education was slightly lower, and percent of
black population was higher.

The demographic differences between the target and nontarget beats appeared'
to be the differences which could be expected in high crime areas compared to
lower crime areas. It might be‘ possible that income, education, age, race, and
population density could affect certain subjective variables such as citizen
satisfaction or citizen expectations and perceptions, but each of these variables
is controlled in the study at the incident levei of analysis so variations due to

differences in social characteristics might be better understood.

Observer Deployment

Detemin:i_ﬁg the Number of Observers Needed

A sample of about 1,300 Part I crimes, or 10 percent of the Part I crimes.
occurring ammually J_n the upper quartile of beat-watches, was sought for ahalysis.
To arrive at a mathematical equation which would detex';nine how many observers were
needed to collect a sample of this size, confidence intervals of 0.95 were first
determined for the average mmber of Part I crimes occurring in the upper quartile

of beat-watches, based on Part I crime occurrences in 1973.% T1:1e minimm value of

*The equation for determining the number of field observers needed for deployment
was developed in 1974. Since the equation was developed before the end of 1974,
l9ﬁ crime data had to be used to determine the average daily frequency for crime
calls.
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the confidence level was used to estimate the frequency of Part I crime, knowing
that variatidn from this figure would make the sample size larger. It was
an;:ic:ipated that each observer would ride with beat officers 200 times during
the year of data collection. Using those estimates, the mathematical equations
for determining the mumber of observers necessary to achieve the desired sample
size were as follows:

S=IERxTx0

_ S ;
Therefore: 0= T T
Where: S = Sample size

LEX = Lowest estimate of X, and X is the average
frequency of Part I crime calls in the up-
péf quartile of beat-watches based on Part
I crime calls in 1973

T = Number of 8-hour tours each observer is
projected to ride

0 = Number of observers

While the deployment equation projected a sample size of 1,286 Part I
crimes, using eight observers, the actual mjmber of Part I cases collected
was 949. The 337 case difference between projected and actual calls might,
in part, be explained by the following reasons: a) The field data collection time
frame was shortened from 12 to 10 months to allow for a 2-month extension for
field instrumentation pretesting and refinement;* b) Data from department computer

tapes used to calculate confidence intervals included miltiple offenses generated

*January and February became part of the pretest period and were dropped from the
data collection period, which covered the remaining 10 months of 1975. Coinciden-
tally, those months had the fewest Part I crimes reported for the year.

53



from a s:‘.nglé call rather than the actual mumber of calls in which one or more
Part I offense reports were taken; and ¢) Part I crime reports which resulted
from intradepartmental dispatches, e.g., detectives requesting patrol assistance
to make an arrest, officer self-initiated activities, and either citizen walk-in
or flag-downs were excluded by eligibility criteria from final analysis. |

The deletion of 2 months originally scheduled for field data collection |
would have accounted for approximately 280 additional Part I crimes (35 work
days for eight observers averaging about one Part I offense per tour in high
crime beats). Multiple offenses associated with specific calls would also have
increased with final sample by about 42 Part I offenses. Finally, the estimated
3 percent of crimes reported through methods not considered eligible for final
inclusion would have bolstered the sample by about 28 cases. Having considered.
these possibilities, a potential sample size of 1,299 Part I offenses could have
been obtained, although citywide increases in Part I crimes from 42,052 to
46,530 (10.6 percent) between 1974 and 1975 might have contributed to a larger
final sample than could have originally been expected given the other factors
mentioned.

Although confidence interval calculations indicated the necessity for eight
ohservers, a ninth observer was hired as a relief observer to account for time

lost because of sick days, vacation days, and holidays taken by the other observers.

Observer Deployment Matrix

Because of administrative and methodological problems involved in random aS-
signment of observers to beat-watches, a numerical matrix was deveioped listing
the scheduled weeks of observation and the car radio numbers of vehicles assigned
to the target beat-watches (Appendix D). Each observer was assigned a maber

according to alphabetical order with the last name nearest A receiving mumber
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three. *

The numbers were placed in a hat, mixed thoroughly, and one was drawn.
Mumber 5 was the first selected, so observer number 5 was scheduled to ride in
the first car listed on the matrix, with the next seven succeeding cars to be
ridden by observers 6, 7, 8, 9, 10, 3, and 4. At the begimming of the second
week, the next car on the matrix would be ridden by observer number 6 and the
succeeding seven cars by observers 7, 8, 9, 10, 3, 4, and 5.

Observers were required to ride in their assigned beat-watches for fow:;
8-hour tours per week. To determine which days of the week observers would
ride, the number of robberies and aggravated assaults which occurred on each
day of the wec;k in each beat-watch for 1974 was determined. Observers were
then scheduled to 1£ide in the beat-watches the four days which had the highest
mmber of reported robberies and aggravated assaults ir 1974. It had also been
determined how many combined robberies and aggravated assaults had occurred on
each day of the week fo; the entire target area. If the same number of robberies
and aggravated assaults were reported on the fourth day of the week as on any of
the succeeding three days of the. week for a beat-watch, an observer would ride
on the day which had the most reported robberies .and aggravated assaults in the
entire target area for 1974.%*

Several problems were experienced in conforming to the original matrix

(Appendix D). The first problem was realized once the matrix had been construct-

ed and resulted from scheduling. An observer scheduled to work the last day of

*Numbers 1 and 11 went to two staff menbers who were not designated observers but
who could substitute as observers if the need arose. Number 2 was the relief ob-
server's number,

**1t was determined what the total conbined number of reported aggravated assaults

and robberies was for eacti day of the week in target area for 1974. Those frequen-
cies by day of the week were as follows: Friday, 570, 18.5 percent; Saturday, 545,

18.0 percent; Thursday, 436, 14.0 percent; Monday, 428, 14.0 percent; Tuesday, 383,
12.4 percent; Wednesday, 379, 12.3 percent; Sunday, 337, 10.9 percent.
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a week on the third watch (4 p.m. to midnight) and then scheduled to ride the
first day of the following week on the first watch (midnight to 8 a.m.), would
be required to spend a total of 16 consecutive hours in the field. This situa-
tion was resolved by having the relief observer exchange a tour date with the
regularly scheduled observer.

Another deviation from the original design resulted {rom two or more ob-
servers being scheduled to work in the same sector during the same watch. This
could have resulted in two or more observers collecting data for the same calls.
To avoid this duplication, observers were assigred to other eligible beat-watches.
A final departure from the original matrix resulted when a sector sergeant re-
assigned an observer to accompany an officer whose beat was not included among
the target areas selected. The reason for this action was to allow a police re-
cruit to "break-in" with the officer whose beat had been scheduled for an obser-
vational tour and to avoid having three persons ride in a police car ét the same
time. Another week was redesigned to compensate for this deviation.

During a strike by firemen in the city, seve:as persomnel reassigmments were
made which affected the deployment of a few scheduledbobservational tours. In
the event that a car assigned to a specified target beat-watch was reassigned to
another location, the car in the sector responsible for the calls in the target
beat was considered eligible for observational work. These situations were not
regarded as constituting deviations from the original matrix.

There were 23 regularly scheduled tours which had to be duplicated for
various reasons. In 12 of these tours, the commmications tape recording machine
malfunctioned. Since the tapes were used as an integral part of the data collec-
tion process, the tours had to be ridden again so there would be both field ob—k

server deta and commmications tape data for each of the eligible calls. In six
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of the cases, observers had to be called in from the field for a l-day. training
session. Those tours also had to be duplicated. The remaining five cases were
duplicated because the observer was ill on the regularly scheduled tour, and
the relief observer had other work commitments at the time.

Whenever a tour was duplicated, an observer rode in the same beat-watch on
the same day of the week as the regularly scheduled tour. For example, if an
observer was called in for a training session, on the first watch of a Wednesday,
then either the same observer or the relief observer would ride in the seme beat,

during the first watch of another Wednesday in a succeeding week.
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CHAPTER FOUR
DATA COLLECTION

Because methodological design had incorporated several procedures which
had limited or no preeederlts in police research, the data collection process
had to be carefully coordinated and continually evaluated. Civilian observers
were utilized to collect travel time data and analysts to collect dispatch time
data from Commmications Unit tape recordings. The study attempted to get ac-
curate time measurements of the intefval between occurrence or disc"overj of an
incident and the initial reporting of the incident to the police. In addition
to collecting the data for measurement of the reporting interval, the study also
identified problems encountered and patterns followed by citizens during the
reporting interval and which contributed to the length of the reporting interval.
In the ¢ollection of the time data and other related data, the study followed each
crime or noncrime from its occurrence until its resolution, measuring each of the
individual time components which composed the entire response time continum for
that incident.

To collect data necessary for construction of the total response time con-
tinuum, the collection process had to be divided into three major segments. In
the first segment,v the opservers measured various travel time co‘mponents from
dispatch to on-scene arrival and the begimning. of an investigation by a police
officer. From the information collected by the observers, it was possible to
trace the process backwards through the Commmnications Unit and then to the in-
dividuals who were involved in or who reported the incidents considered eligible
for the study. The second segment of the collection process conlsisted of analysis
of the taped telephone and dispatch conversations between citizens and dispatchers

and dispatchers and police officers for measurement of the dispatch interval. The



final majof segment of the collection process then became the telephone and
personal interviews with crime victims and persons who reported crimes or re-
quested police assistance. From these interviews, estimates were obtained of
the time taken to report offenses or seek noncrime police service, along with
data pertaining to the problems encountered and the patterns which emerged
during the reporting process. |

In addition to the three main collection segments, an experiment was con-
ducted to test the average length of time required to contact a dispatcher by
dialing the police emergency or Crime Alert nmumber, by dialing the police admin-
istrative rumber, and by dialing the telephone company operator and asking the
.operatbi: to contact the police. The time measurements from this experiment were
used to estimate how long it would take a citizen to contact a dispatcher after
diéling and assisted in evaluating citizen responses regarding problems encoun-
tered when calling the police.

For each of the segments and resulting subsegments of data collection, a
quality control system of checks and rechecks, references and cross-references
was developed. Although some inconsistencies in the collection of data were in-
evitable, the establishment of a quality control system helped identify, reduce,

explain, and document errors in the collection and coding of data.

Observer Program

The use of trained civilian observers for field data collection was expected
to produce a wider range and higher quality of data than could be expected from
alternative collection methods. The reliance upon police officers for the col-
lection of field data was a limitation to other studies on response time since
officers cammot be expected to accurately collect data while providing police

service, particularly under stressful conditions.
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Observers had’ to be selected to get the right mix of manual ability, intel-
ligence, and judgment; and then they had to be trained in both the techniques of
police work and research methodology. . To help coordinate and oversee this proc-
ess, a field operations supervisor was first selected, al.thoug'h initial recruit-

ment of field observer candidates had already begun.

Field Operations Supervisor

The position of field operations supervisbr was established with direct
authority over field observers. Duties for the position included scheduling
observers, evaluating observer performance, reviewing observer surveys for com-
pleteﬁess, accuracy, and legibility, and developing and maintaining a quality
controi system. The criteria initially established for selection of a supervisor
were managerial and supervisory skills, a thorough knowledge of police patrol
procedures, and a knowledge of research methods and techniques.

Twenty-five applicants answered an advertisement which was placed in the
city's largest newspaper, but none of the 25 had all of the skills considered
desirable. Ii appeared that finding someone who possessed all of the desired at-
tributes would probably not be possible. A sergeant from within the deparﬁnent
was then sought to fill the supervisory position. A police sergeant with some
experience should have managerial and supervisory skills and a working knowledge
of police patrol operations. The researcﬁ skills would have to be learned.
Picking a department sergeant had the additional advantage of having observers
reporting to the same level of command as the police officers which they would
be accompanying in the field. This might make acceptance of the observers easier
for the officers. | ‘

The police sergeant was selected by the project director to fill the field
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operations supervisor position. He had nine years experience with the department
and was completing a baccalaureate degree in criminal justice. Because the ser-
geant was already familiar with the department's .operations and facilities, he
was able to expedite the introduction of field observers to the workings of the
department and was a valuable addition in setting up the observer traiﬁi‘ng pro-
gram, The training the field operations supervisor received concentrated on
familiarizing him with the study, its objectives, and with research methodology.
Most of his training came from experience obtained during the observer selection,

training, and pretesting phases of the project.

Liaison

For the observer component of the project to be successful, it was important
to have cooperation from department persomnel. The target area fell in parts of
all three patrol divisions, so watch commanders, desk sergeants, sector sergeants,
and field officers from each division had to be familiar with the project.

There were several problems which could be anticipated. Police officers
have a tendency to be suspicious of civilians placed in-their working habitat.
On the other hand, once accepted by the officers, observers might be pressured to
take a more active role in the field than desired.

To minimize these problems, a retired Kansas City, Mo., police sergeant with
19 years experience in the Operations Bureau was hired to serve as liaison between
the'pr-‘ojectv staff and Operdtions Bureau persommel.

His primary duties were as follows:

1. Meet Wlth Beat officers, desk sergeants, sector sergeants, watch

captains, and division commanders to explain the purpose of the

study and seek their cooperation and assistance in achieving
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project goals.

2. Request that police officers in two-man cars were not ihdis—
criminately reassigned due to observer scheduling.

3. Keep lines of cammmication open for discussion of any prob-
lews resulting from the observer program and provide feedbaék
of preliminary findings.

4. Monitor changes in officers assigned to the target areas and
familiarize new officers with the project's objectives and‘
procedures.

The liaison also served as relief field operations supervisor and cénducted

several observer training sessions.

Observer Recruitment

When the observer recruitment process began, some basic skills and attributes
for the position were identified. It was appérent from the outset, however, that
these attributes would s‘ometimes be almost inconsistent with one another. The ob-
servers would have to adapt to a working atmosphere Which could range from extreme
boredom to intense excitement and stress. They would have to be able to actively
and accurately collect data while blending into the work envirorment of street
police operations. They would need to have good judgment and be dependable and
honest to insure systematic observations and quality data.

Initially, it was suggested that only male candidates be recruited since fe-
male observers in a predominantly male occupation mlghf introduce an element of
bias in police and citizen behavior. Since no empirically tested data were avail;f
able to support this suSpicion, the legal obligations of the police department and
stipulations of federally funded programs to hire nondiscriminately required the

position to be opened to both sexes.
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The most immediate market for qualified candidates seemed to be lacal
colleges, so all colleges within a 60-mile radius of Kansas City, Mo., which
offered a liberal arts or crimiﬁal justice curriculum were contacted. The
police department's persomnel division was also notified of the openings. When
- only 15 persons responded to initial advertisements for the nine positions, re-

cruitment efforts were expanded.

First, the job information center at Sam ﬁouston State University in
Huntsville, Tex., was notified of the openings since the center maintains
resumes on several hundred eligible candidates from the criminal justice field.
Job placement advisors at Northeastern University's College of Criminal Justice
in Boston, Mass., were also contacted. Finally, an advertisement was placed on
two consecutive Sundays in the city's largest new.spaper. This time over 200 in-
quiries were made about the positions, and 176 resumes were received, 69 percent
from males and 31 percent from females.

A revision in the project timetable delayed interviews for the observer po-
sitions by nearly 2 months. During the 2 months, attrition diminished the list
‘bf interested candidates to 50, 38 males and 12 females. Many of the candidates
from Massachusetts and Texas dropped out of contention after being informed fed-
eral guidelines prevented them from being reimbursed for travel and living ex-

penses during the selection process.

Observer Selection

The observer selection process was broken into three segments. A candidate
had to pass each segment to be eligible for final selec;cion. The first segment
‘was a general interview to initially screen unqualified candidates. The second
segment required candidates to ride.24 hours with preselected police officers

who would rate the candidates on a list of desired attributes. The final segment
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consisted of paper-pencil tests and an open-ended interview with an interview-
ing team.

A four-menber interview team was created with two civilian employees who
had experience as fofmer observers in police patrol operations, the field op-
erations supervisor, and a second sector sergeant with extensive knowledge in
patrol operations. Several police officers and a department data analyst were
also selected to serve as interviewers if a regular interview team member was
unavailable. Tt was intended for all interviews to be conducted by at least
one civilian and one uniformed officer, but because of scheduling conflicts,
12 interviews were conducted by sworn officers only and 3 by civilians only.
All of the iﬁterview team members, however, were involved in the final screening
of applicants.

Before the initial interview, applicants were asked to print their name, age,
height, weight, and telephone number of the cover sheet of an interview form.
This provided an indication of the applicant's ability to print legibly, an im-
portant consideration in the coding of survey forms. The interview began with a
general overview of the study and a description of the job. The applicant was
then asked a series of questions about career objectives, work experience, educa-
tional history, and general aptitude for the observer position. The interﬁiew
concluded with a description of an ambiguous problem situation which the applicant
was asked to resolve. Responses which indicated rigid or extreme attitudes were
rated low.

After the interview, the interviewers completed rating forms, ranking each
applicant's listening skills, commmications skills, work experience, and general
- appearance as it applied to the role of observer. Applicants with a college degree,

experience in applied research, or a demonstrated interest in police operations
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were co;'lsidered preferable. If an interviewer thought an applicant should
proceed to the second seléction phase, then the applicant was advanced.
Twenty-five of the 50 applicants were advanced, but 4 of the 25 took other
jobs or moved away before begimning the second segment of the selection proc-
ess.

During the second phase of observer selection, the applicants were re-
quired to ride three 8-hour shifts with police officers. 'Because of possible
insurance liability, applicants who rode in the field were temporarily hired
as part-time employees and paid the minimum wage rate. The officers filled
-out evaluation forms (Appendix. E), rating the applicants on their compatabil-
ity, supervisability, inconspicuousness on calls, job interest, and courage.
The applicants received minimal instructions on how to behave while they were
riding with beat officers and were expected to improvise during the situations
they observed.

The officers selected to do the evaluation were chosen by the two police
sergeants on the interview team. They were picked to represent a variety of
personalities and methods of police procedures so each candidate would be ex-
posed to an assortment of police styles.

All but two of the candidates rode three shifts. These two were rated so
poorly after two tours that they were eliminated from further consideration.

At the conclﬁsion of the riding phase, one of the police sergeants on the inter-
view team sat down with the evaluating officer and compiled a ranking of the ap-
plicants the officer had evaluated. This process allowed an officer a chance to
reassess earlier ratings based on the broader field of references he had developed.
Only those candidates who received acceptable ratings from each of the officers

with whom they rode were advanced to the final phase of selection. Of the 21
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candidates processed through phase two, 12 qualified for the final selection
phase. ;

The final selection phase started with a picture recall test. The exer-
cise is used by the Regional Center for Criminal Justice in Independence, Mo.,
to test an officer's ability to observe details at crime scenes. This was fol-
lowed by a digit symbol drill to test the dexterity and printing abilities of
applicants. The testing was concluded with the Shipley Institute of Life Scale
Abstraction Test, which provides an indication of the applicant's abstract
reasoning ability and I.Q. level. |

Following the testing, the applicants went through an open-ended mterv1ew
with all members of the ;:egular interview team. This provided interviewers who
had not previously screened some of the applicants a complete review of the
final choices. The applicants were ranked according to their scores on the
second and third phases with their rank order considered along with the personal -
evaluation of the interviewers. Nine candidates were then selected. The rank-
ings on the 12 candidates were so close that the remaining 3 were considered
qualified to serve as alternates in the event one of the 9 should choose not to
accept the position or withdraw after being hired.

The nine individuals composed a diverse group. The youngest observer was
a 20-year-old male with a high school diploma. Seven of the observers had bac-
calaureate degrees, and three of the seven had masters degrees. The average age
was 27, and three of the nine selected were females. Their work backgrounds in-
cluded a variety of experiencés including work as a correctional officer, weather
observer, persommel technician, psychiatric aide, clerk, and research assistant.
The oldest of the nine, a 36-year-old female, resigned after .: week of training

to accept a position in a neighboring state. Her replacement was a 28-year-old
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male, one of the three designated as an alternate during the final selection

phase.

Observer Training

There were two objectives in the observer training program; to provide the
observers with a thorough orientation of police patrol operations, and to famil-
iarize them with research integrity and project methodology. Since observers
would be working in high crime beats for approximately 15 months, including
training, pretesting, an,d' actual data collection, it was considered imperative
that they learn the methods by which beat officers confront a variety of situa-
tions as well as how data.would be collected. By gaining an understanding of
the police work they would be researching and the way the research was to be |
conducted, the observers would, perhaps, better comprehend their own responsi-
bilities. | |

The training program consisted of 243 hours of instruction, field tours,
seminars, and discussions which were broken down as follows: project orienta-
tion, 16 hours; rules and regulations, 3 hours; department orientation, 18 hours;
police work, 42 hours; project methodology, 16 hours; instrumentation development,
76 hours; and field work, 72 hours. More than 60 percent of the training focused
upon instrumentation development and field work. The 5-month period between the
hiring of observers and the begimming of data collection served as both a training
and pretest period.

The training involved a collaboratioﬁ among police persommel, civilian re-
searchers, and project.consultants. The field operations supervisor and liaison
officer conducted training sessions on patrol operations, field procedures,

first aid, and self-defense tactics. The principal analyst, a former assistant
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professor of sociology, conducted a seminar on epistemology, science, and research
methodology. An operations analyst who had initially developed the field observer
instrument and who had previously been an observer on the Kansas City Preventive
Patrol study, conducted sessions on field procedures and instrumentation develop-
ment.

Dr. Albert J. Reiss, Jr., professor of sociology at Yale University and a
project consultant, conducted a session on "going native'' and how to avoid being
"co-opted" (having collection procedures influenced by a police officer because
of a dependent, positive relationship between the observer and the officer). |
Finally, an orientation to the depa'ri:nent's research endeavors and policy impli-
cations was provided by members of the department's Operations Resource Unit, an
operations planning unit responsible for organizational development and applied
research activities within the. department.

The observers were informed about the origin of the study, its objectives,
methodology, ~nd potential implications for the law enforcement commmity. The
necessity to record observations accurately was emphasized, and observers were
encouraged to make suggestions on how to collect data or improve collection pro-
cedures.

Initially, observers were given a review of the observational instrument in
the context of the project objectives. Extensive sessions were conducted over
the 5-month training and pretest period to refine the instruments and opera-
tionalize the terms and procedures. To assist in the formulation of some of the
more complex terms and instrument questions, observers were divided iﬁto groups
of three to research and recommend definitions of terms and the wording of in-
strument questions.

Observers began riding in police patrol cars early in the training period
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in order to become familiar with dispatch procedures and working conditions by
the time data collection was scheduled to begin. They first rode without taking
any notes, simply learmning the nature of policing procedures. Next, they col-
lected a limited amount of data to orient both the observer and the police of-
ficers to what would become the working routine of the observers. After the
field observer instruments were finalized, each observer was accompanied by a
supervisor during a complete tour of duty so time measurement devices could be
monitored and field working techniques refined.

To help insure the confidentiality of data collected and to differentiate
between civilian observer and beat officer responsibilities, guidelines were
formulated by project persomnel and subsequently adopted by the Operations
Bureau commander. Those guidelines:

1. Project staff shall treat survey data, incidental observations,

and official departmental business as confidential unless release
is authorized by the project director. '
2. Survey data and other information obtained incidental to project
objectives will be provided to the department finr matters invol-
ving criminal investigations. .

3. Departmental persomnel involved in processing project data or
.who have access to same, even though incidental, shall refrain
from discussion of such information unless authorized to do so
by the project director.

4. The identity of sworn persormel accompanied By project staff will

not be disclosed in project reports, Information obtained from
commmications and field operations will be statistically tabu-

lated in aggregate form for analytical purposes only.



This information was disseminated in an Operations Bureau Memorandum to all

Civilian study personnel are mot permitted to assist sworn
officers unless dire necessity indicates such behavior is
appropriate. However, study persomnel are required to pro-
vide assistancé, e.g., physical or other reasor~hle actions

to sworn persommel upon command or when it is obvious and/or
apparent that specific situations dictate such actions.

Survey data and other extraneous information obtained by proj-
ect staff (e.g., incidental observations), will be exempt from
departmental use for disciplinary purposes against sworn person-
nel, except for those incidents involving criminal conduct,
Project employees are required to report both illegal actions
and incidents of questionable legality to the field operations

supervisor.

sworn department persomnel before data collection had begun.

Observer Field Work

Once in the field, the observers had the following points in time to record:

1.

When the beat officer acknowledged the conclusion of a dispatched
commmique assigning him to a call.

When the officer mobilized his car in response to the call, even

though response might begin before the end of the dispatch.

When the officer arrived at the dispatched location.

When the officer exited from the car, or if the officer remained

in the car, the time when the officer made contact with a citizen
related to the call or was at the actual scene of the call.

When the initial irmwvestigation of the call began, determined by
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vhen the officer contacted a citizen directly related to
the incident or when the officer began an investigation
without £lrgt talking to someone assoclated with the call,

An observer also had to koow the claggifications of incidents, based upon
criteria established for the study, to know what instrument to complete., 4
crime dncident was defined as o call in which an offense report was taken. ALL
other calls were congldered noncrime incidents. The calls also had to be voted
for eligibility for follow-up interviews. Calls eligible for follow-up inter-
views were defined as follows:

L. ALl exime calls, both Part T and Part IL offenses as defined

by the FBT Uniform Crime Reporting method.

2. Nonciime calls in which the cit:i.zén who called the police dig-

patcher was subsequently contacted by the responding officer.

3. Nondnjury vehlcular accidents for which contact was made be-

tween a driver who called the pollice and the responding officer.

4. Calls dnvolving injuries wihich resulted in hospital treatment

or ambulance runs.

5. Other noncrime emergencies in which response was made using red

lights and sirens.

6. All alaxm calls not attributed to accidental tripping by cltizens.

Information regarding nonerime incidents not eligible for follow-up wag re-
coxrded on the one-page Field Nonerime Short Form. This dnstrument included only
basle information and beat officer responge times. The short forms were filed
according to type of digpatched call upon receipt (Appendix 7).

Ingtrument cover gheets called "Attachment A’s' (Appendiz G) were £illed ouk

for all crime and noncrime calls eligible for follow-up. These one-page forms
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contained information concerning the place of occurrence of an incident, the na-
ture of the dispatched call, whether a citizen was transported to a hospital, and
identities of the victim and caller contacted. At the conclusion of the observ-
er's tour, Attachment A's were sent to the main office and provided information
needed to conduct tape analysis and citizen follow-up interviews. For each At-
tachment A, an observer completed a Field Crime or Noncrime Survey Instrument
(Appendices H, I), detailing officer response and arrival times, ‘citizens con-

tacted, arrests made, call related injuries, and other on-scene activities.

Quality Control

Several logs were kept in the field office to monitor work being performed
by the observers. An activity log containing the number of crime and noncrime
incidents on which data were collected, the appropriate case number, and the ac-
curacy of survey instruments completed was maintained. Activity logs were sys-
tematically cross checked with the official activity sheets of beat officers who
were accompanied by observers.

A problem log was also kept by the field operations supervisor to identify
administrative, equipment, managerial, persomnel, or survey problems associated
with data collection. An item analysis was periodicslly conducted to assess
whether a particular problem was specific to an observer or generally experienced
by all observers. Both logs were regularly reviewed by project consultants ap-
proximately once every 3 months during data collection.

All field instruments, except Attachment A's, were returned directly to the
field office following completion of a tour. After 2 months of data collection,
observers were required to begin reviewing their instruments for completeness

and initial them before turning them into the field operations supervisor. The
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supervisor checked all of the instruments for legibility, completeness, and
dccuracy. If errors were found, the instrument was returned to the respective
observer for correction. When an instrument had been approved by the observers'
supervisor, it was delivered to the quality control clerk.

Attactment A's were mailed to the quality control clerk following each
tour of duty by an observer. The quality controller logged the receipt of each
Attachment A by case number and checked each one for errors and completeness.
Copies of all crime and noncrime Attachment A's listing injuries in which citi-
zens required hospitalization and ambulance service were sent to both the tape

analyst and interviewing supervisor for processing.

Timepieces

Obtaining accurate times required an accurate and dependable timepiece.
Besides being accurate, the timepiece had to be unobtrusive so it would not dis-
tract attention from the beat officer to the observer. Since most of dsta col-
lection would be done during evening and nighttime hours, the timepiece needed
a luminous digital display for easy reading. It also had to require a minimum
of dexterity. '

A variety of both wristwatches and hand held stopwatches were examined.
Most were eliminated from consideration because they either did not display
seconds or they required two buttons to be pushed simultaneocusly to obtain a
read-out of seconds. A Pulsar wristwatch and Cronus I stopwatch were finally
selected to be field tested. Three members of the project staff rode an 8-hour
tour to evaluate the watches. Each was given a list of 17 possible times to
record with the watches and instructed to alternate the watches after each call.

The Cronus I stopwatch was eliminated following evaluation because it had

to be hand held and its size made it difficult to handle. The Cronus I also
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seemed to intimidate some officers who thought it might be a tape recorder or
a camera, instead of a stopwatch. The watch also seemed to draw attention from
citizens, making observers more noticed than desired. The Pulsar could be worn
on the wrist, making it easier to handle and less noticeable to officers and
citizens. After the initial testing, one of the observers rode an additional
8-hour tour, to test only the Pulsar. It was then selected for use, although
difficulty was reported in reading this timepiece during bright daylight hours,
a problem also noted with the other digital display wristwatches tested.

Ten Pulsar watches and 10 Waltham watches were purchased. FEach observer
received a Pulsar for regular use and one of the less expensive Waltham watches
for a backup in the event the Pulsar malfunctioned. The 10th Pulsar and Waltham
watches were kept in the field operations office as backup watches. The backup
Pulsar was synchronized with the police Commmications Unit tape recording clock,
and the observers' watches were synchronized with it.

A new power cell was put in each of the observers’' watches after pretest
and twice during the collection period, at about 14 week intervals. The backup
Pulsar watch received a new power cell about 3 months after the initial cell was
inserted, and the second cell serviced the watch for the remainder of the collec-
tion period.

The backup watch was checked 39 times for accuracy. It had to be reset 19
of the 39 times. The largest variation in time found was 30 seconds. The obser-
vers' Pulsars were checked 13 to 25 times, and reset 6 to 17 times with maximmn

variations ranging from 15 to 90 seconds (Appendix J).

Tape Content
Since the police department records all telephone and radio conversatiorns

between citizens and dispatchers, and dispatchers and police officers, the tapes
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were used for a part of the data collection process. There were two objectives
for the collection of cats from the tapes; to determine the time nesded to report
criminal offenses and process information through the commnications system, and
to identify same of the difficulties in crime reporting and dispatching. To
achieve these goals, a tape content analysis supervisor and two tape analysts
were hired, instruments were developed for recording data on the relevant commm-
ications, equipment was purchased to replay the taped conversations, and quality

control checks were devised to evaluate data validity and reliability.

Tape Analysts

The person sought to fill the tape content analysis supervisor position
needed an understanding of personal commmications,” supervisory skills, and pre-
ferably some experience in research. Two persons were interviewed. The woman
hired had a bachelors degree in English with masters work in speech and commmi-
cations. Besides supervising the work of the two tape analysts who were even-
tually hired, the tape content analysis supervisor helped in the development of
the Tape Content Instrument and helped with analysis of the commmications tapes.
The selection of the two anzlysts who were hired was based upon their educational
backgrounds in the social sciences, listening skills, their abilities at operating
the ‘tape reproduction equipment, and how quickly they understood the tape analysis

coding procedures which were to be used.

Tape Analysis

The tap;s used as the data source for this phase of collection were recorded
daily on a Dictaphone 4000 recorder in the Commumnications Unit. Having received
authorization from the Commmications Unit commander, dual tapes were recorded

simultaneously, one for department use and orne for project use. Every tape had
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a 30-chamel, 24-hour capacity on which the complete transactions of 1 day
were reported for each of the 113 telephones and six main radio frequencies
utilized by the unit. The time, by hour, minute, and second was recorded on
the first chammel of the tape and visually displayed on the Dictaphone 4000
reproducer when the tape was replayed. Comversations relative to a particular
incident could be located on one of the-chamnels by the time of day it was rec-
orded, and the tape analyst could then determine the exact second when each ex-
change occurred. The tape analyst could identify any incident reported by an
observer, including the initial conversation in which a citizen requested ser-
vice, the radio broadcast in which the dispatcher assigned the patrol car(s),
and the time intervals involved.

During the instrumentation phase, a Dictaphone 4000 reproducer was purchased
for exclusive use by the project. Although the tape analyst had access to the
reproducer in the Commmications Unit when not in use by other departmental per-
sonnel, availability of the machine proved to be inadequate because of demands
by commmications and internal affairs persomnel. In the process of purchasing
a reproducer, two optional features were considered, an automatic locator device
to stop the tape at a designated time and an sutomatic time device displaying
the time while the reproducer was operating at high speed. The automatic loca-
tor was vetoed because a demonstration of the machine revealed that the device
took as long, or longer, to find the desired time on the tape than did a manual
search by an experienced operator. The high speed time display feature was re-
viewed positively and included with the machine,

Several months prior to the pretest phase, commmications tapes, were random-
ly monitored to identify possible difficulties in crime reporting and dispatching,

and to determine times relevant to the objectives of the study. A series of
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questions which could be answered from information recorded on commmications
tapes was compiled by the tape analyst. The questions were revised throughout
the instrumentation and pretest periods until they accurately reflected perti-
nent contents of the commmnications. Operationalization of the points in time
to be recorded was also accomplished during the pretest phase.

Two separate instruments, one for crimes and the other for noncrimes, were
finalized and used for data collection. The Tape Content Analysis Instrument
was designed for all crime incidents, plus noncrime incidents to which an ambu-
lance was dispatched at police request. All other noncrime incidents were rec-
orded on a Tape Time Instrument (Appendices K, L).

Points in time during the telephone and radio exchanges and questions de-
signed to analyze the verbal content of those transactions were included in the
three sections of the Tape Content Analysis Instrument. The first section, fo-
cusing on the telephone conversation that initiated a‘ police response, was de-
vised to determine what information was gleaned by the dispatcher and to identify
any commmnication problems between the caller and the dispatcher. The second
section concentrated on the amount of available information relayed to the field
and what conditions were associated with ic'ailurer Lo provide complete and correct
information. The third section included the four po&ﬁts in time regiét:ered on a
request for ambulance service by the dispatcher. Both the Tape Content Analysis
and the Tape Time Instrument included up to 1l points in time during the tele-
phone and radio transactions. Those points were as follows:

1. Time of initial commection between a citizen and dispatcher.

2. Time a caller began conveying information to the dispatcher.

3. Time when the dispatcher understood the nature of the incident

and the location to which an officer should be dispatched.
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4. Time of discormection between a citizen and dispatcher.

5. Time a tone signal was activated by the dispatcher, alerting

cars that information was about to be broadcast.

6. Time when the dispatcher called for the first car, if more

than one car was dispatched.

7. Time when the car in which an observer was riding was con-

tacted by the dispatcher.

8. Time if the car in which an observer was riding responded to

a call for "any car in the vicinity."
9. Time if the car in which an observer was riding volunteered
for a call.

10. Time when the officer acknowledged the end of the dispatch.

11. Time when the dispatch was again concluded if the beat officer
in the car in which an observer was riding requested dispatched
information to be repeated.

For each eligible imcident reported by an observer, the tape analyst searched
for the taped recording of the first telephone call which initiated the police ac-
tion and the radio transmission assigning a beat car to the call. The tape analyst
used copies of Attachment A's which the observers had turned in, to get information
necessary to identify the conversations on the tape which corresponded with the in-
cidents observed in the field. The data cards, completed by the dispatcher at the
time of a call, contained additional information which assisted the tape analyst
in locating the correct calls.

Of the total 1,444 crime calls and 1,618 noncrime calls processed during this
portion of the study, only 17 crime call instruments (1.2 percent) and 60 noncrime
instruments (3.7 percent) were incomplete. Several factors contributed to the

loss of data, but most losses resulted from the malfunction of recording equipment
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in the Commmications Unit. Sometimes the recording equipment was not properly.
adjusted and two or more conversations were recorded on one charmel, making
analysis difficult if not impossible. Scmetimes the recordings were on the
wrong chamel altogether, so a radio transmission would be recorded on a chan-
nel designated for a telephone line. On two occasions, the tape stopped re-
cording in the middle of the day.

When a call could not be found on the tape, it was impossible to determine
vwhether the call had not been recorded to begin with or its loss was simply due
to the analyst's inability to locate the call. Analysts searched for eligible
calls for 15 minutes recorded tape time prior to the tape dispatch time for non-
crime calls and for 30 minutes before dispatch time for‘crn'me calls. TIf the
telephone call could not be located in this time span, the call was considered

lost and the case mumber entered in the appropriate log.

Quality Control

Because the Tape Content Analysis Instrument contained séveral questions

“calling for a subjective evaluation by the analysts, several checks were imple-

mented to evaluate the degree of analytical reliability. One procedure was for

the tape content analysis supervisor to randomly select 5 percent of the cases

) pi’ocessed by subordinate analysts, replay the tapes, and check the completed in-

struments for accuracy. Throughout the study, the analysts would discuss the
wnusual cases and record joint decisions about cases in a written log.

As an additional control check, one crime case out of every 50 processed was
selected, and the pertinent telephone and radio commmications taken from the
Commmications Unit tape was recorded on a cassette tape. Calls for this task

were not selected randomly but were biased toward cases which contained an in-
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ordinate amount of information requiring subjective interpretation by an analyst.
After approximately 2 months, the cassette tape was played and a second instru-
ment filled out, sometimes by the analyst who processed the first instrument and
sometimes by the tape content analysis supervisor. This permitted an evaluation
of the reliability of coding by the analysts over time and a consistency check
between analysts. F¥or example, a case in which the remarks by a citizen to a
dispatcher were originally classified as a "'5" on a "calm-excited" scale ranging
from 1 to 7, might be classified as a "3" following subsequent analysis and in-
terpretation.

Twenty-five crime cases were recorded on cassette tapes and processed on a
second instrument. In one case, all 165 questions were coded identically on both
instruments. In a few cases, the differences between the original and the cassette
processed instruments were minor. Many of the variations could be attxributed to
the design of the question, to the subjective evaluation required, or to the am-
biguity of the data. Several questions accounted for most of the variations, and

data from these questions were excluded from analysis.

Citizen Follow-up Interviews and Injury Follow-up

While most studies researching the subject of response time have acknowledged
the existence of the time interval following crime occurrence or discovery until
the crime is officially reported to the police, this study had a separate data
collection component to obtain time estimates necessary for measurement of this
interval. In addition, the study collected information about the problems citi-
zens encountered in contacting the police and patterns which emerged during the
citizen reporting process.

Unlike the field observer and tape content analysis components, minimal

thought was initially devoted to the establishment of interviewing procedures.
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Fran the outset of the project, it had been agsumed that follow-up interviews
would be contracted to an outside agency. The decision to conduct interviews
"in-house'' resulted from a series of previcusly unanticipated factors which
made the establishment of the in-house component feasible.
Initially, a woman was hired to serve as a liaison betweer: the project and
a small market research firm which had been contacted as a possible contractor
for the interview component. The woman had a bachelors degree in social sciences
and experience as a telephone interviewer. Both of these attributes were consid-
ered desirable since the original responsibility for the position included pre-
testing the citizen follow-up instrument.
During the pretest, however, the interviewing liaison was able to complete
a much higher rate of interviews than had been expected from the private fiim.
Few citizens refused to be interviewed, even when contaéted about such sensitive
crime incidents as domestic aggravated assaults and rapes. The success achieved
during pretest along with three other considerations, led to the establishment
of the in-house citizen follow-up interview component. Those factors:
1. The cost of contracting follow-up interviews. Estimates were
$15 for a 20-minute personal interview, and $7 for each telephone
interview completed. If only one telephone interview was conduct-
ed for each of the projected 1,286 Part T érimes, the minimm cost
would be $9,000 to contract the interviews. Since more than one
interview would often be required and some of these would inevit-
ably be personal interviews, the cost could have easily exceeded
$20,000 for Part I crimes alone. This consideration was coupled
with the fact that establistment of the observer componentb had e.ll——
ready caused budgetary strain.
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2. Closer supervision and documentation of quality control pro-
cedures could be maintained if work was performed in-house.

3. The liaison had demonstrated superior administrative and man-
agerial skills and a sense of commitment to project goals and

department expectations.

Interviewer Selection

Once it had been decided to conduct citizen follow-up interviews in-house,

two additional interviewers were sought; one to conduct telephone interviews only,

and one to conduct both telephone and perscnal interviews. Several telephone
interviewers were hired throughout the duration of the data collection period.
They were selected primarily for their abilities to write legibly, and commmi-
cate clearly and personably. The woman initially hired to perform telephone in-
terviews had experience as a telephone interviewer for a national market research
company. The personal interviewer hired, also a woman, had 9 years experience in

personal interviewing for a state welfare agency.

Data Sought

In addition to estimates of the time necessary o report a crime or other
noncrime incidents to police, interviewers obtained respondents' perceived times
and time intervals for police dispatcher and field officer response. The actual
times were recorded on the tape analysis and observer instruments.

Other information obtained in the citizen interviews included respondent ex-
pectations, aspirations, and satisfaction with police service and personal infor-
mation about the respondent. Using é 6-point scale, interviewers measured a
citizen's satisfaction with the police dispatcher, field officer response time,

and officer on-scene activities and demeancr. Background information as well as
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information sbout a respondent's present status were requested. A refusal to
anower any or all of the personal social status questions did not constitute an
incomplete or partial interview, if all of the questions in the preceding sec-

tiong were answered.

Interviewing Procedures

Copies of Attachment A's completed by field observers were used by the in-
terviewer for locating the eligible citizens who had contact with the police.
Information provided on Attachment A's, when available, included the person's
name, the respondent's relationship to the crime or noncrime incident, home ad-
dress and phone runber, business address and phone mumber, sex, age, race, and
observations of any unusual demeanor on the citizen's part which might affect an
interview, i.e., mental or phyéical condition.

Since field procedures did not allow the cobservers to question citizens
about their relationship to the incidents, observers got victim identities from
offense reports and relied upon police officer inquiries to get the identities
of the person who called the police about the incident, if that person was not
the victim.

Besides being a victim or a caller, to be eligible for a follow-up interview,
a citizen had to be at least 12-years-of-age, must not have been a suspect in the
offense committed, and must have been present when the police arrived so that an
estimate of police response time.could be obtained.

The interviewing supervisor recéived all copies of Attachment A's after
they were processed by the quaiity controller. Both crime and noncrime Attach-
ment A's were logged by case nunber, date of occurrence, date received, inter-

viewer assigned, and if there was a citizen injury eligible for follow-up. If
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there was more than one Attachment A for the same case, the number of Attachment
A's was noted in the log. This generally happened when the victim did not call
the police, and another person had to be interviewed to obtain reporting data,
or when there were multiple victims. Type of crime or noncrime incident by case
nunber, field observer identification number, data of occurrence, and the mmber
of Attachment A's per case were all recorded in a second log.

After Attachment A's were logged, information pertaining to citizen injuries
was copied from Attachment A's and placed in an injury follow-up file. Attachment
A's with insufficient information to locate eligible citizens were held in a sep-
arate file until additional information became available. If official police re-
ports, commmications tapes, or Polk's Cross Directory did not provide the needed
information, a Slimlary Sheet was filled out for the incomplete Attachment A, noting
insufficient information to locate the citizen eligible for interview.

Attachment A's without a phone mmber were assigned to the personal inter-
viewer. The other Attachment A's were assigned to the three interviewers randomly.
For those incidents with a caller and multiple victims, the victim which inter-
viewers were able to contact first was the victim interviewed. Telephone inter-
viewers would try to make contact with eligible citizens for up to 3 weeks. Up
to six calls were placed during the 3 weeks for citizens involved in noncrimes,
and an unlimited number of calls were placed for citizens involved in crime cases.
If a citizen could not be reached by telephone within the 3-week period, or if a
citizen was contacted but refused to complete the interview, the Attachment A for
that citizen was reassigned to the personal interviewer. Two personal interview-
ers were then attempted. The original assignment and the reassigrment were both
recorded in a log.

Four forms of the citizen follow~up instrument were utilized. All collected
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applicable times and time intervals, problems in reporting, measures of satis-
faction, and personal data, however, each was designed for specific relation-
ship of the citizen to the incident. They were as follows:

1. Viectim-caller -- For interviewing victims of crimes who called

the police, This instrument was the most :inciusive in terms
of vaxiables obtained (Appendix M).

2, Victim -- For interviewing victims of crimes who did not call
the police. Data on crime reporting was omitted from this in-
strument. A second interview using the Witmess-Caller or
Caller Instrument therefore was used whenever possible for a
case with the Victim Instrument (Appendix N).

3. Witness-Caller or Caller -~ For interviewing persons who were
not crime victims but who did call the police to report a crime.
It provided the missing reporting data for cases in which the
victim did not call (Appendix O).

4. Potential Crime - General Call for Service ~- For interviewing
persons who called the police to report an incident which was
not classified as a crime according to the study's operational
definition (Appendix P).

When instruments were complete, a file card was filled out for each citizen
interviewed indicating the respondent's name, home address and phone number,
business address and phone number, relationship to the crime or incident, and the
case number. Also recorded were the date interviewed, type of crime or :'anident,
and the interviewer's comments regarding the demeanor of the respondent. Cards
were filed by the respondent's last name and used to indicate how many times a

particular citizen had been interviewed.
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Completed interviews with corresponding copies of Attachment A's were then
submitted to the interviewing supervisor who recorded date of completion, inter-
viewer, and type of crime or incident. A third log was used to record case mum-
bers of crimes and noncrimes listed separately by the interviewer.

Additional data pertinent to crimes and nonerime incidents were collected
and recorded on a one-page Injury Follow-up Instrument (Appendix Q). If an in-
Jjured party was transported to a hospital, the hospital was contacted to deter-

mine the citizen's length of stay.

Quality Control

The interviewing supervisor took every 10th completed interview instrument
and reviewed it for omissions and errors. Every 20th instrument turned in by an
interviewer was reviewed and the respondent contacted to verify that the inter-
view had been conducted. Information on Attachment A copies was compared with
reported data in the social status sections of the interviews for all of the com-
pleted interviews. Interviewer's perceptions of data quality were also checked

for every interview.

Reinterviews
After 7 months of follow-up interviews, the interview instrument was revised
to include information about how long a suspect was on the scene after the citi-
zen first gained knowledge of the crime. The revision was made to obtain infor-
mation needed to determine a reliability check of time estimates. The change
necessitated reinterviewing victims and witnesses of eligible Part I offenses.
Upon the recommendations of the professional staff at the Rape Treatment

Center, St. luke's Hospital, rape victims were not reinterviewed. Victims and
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witnesses were reinterviewed for robbefy‘, aggravated assault, and larcenfes in
vhich a victim or a witness was present when the crime occurred.

The reinterview instrument consisted of an introduction and explanation of
13 direct and simple questions about the time interval between the end of the
comigsion of an offense until reported to the police department, 2 questions
about the interviewer's impression of the interview, and the mumber of days
elapsed between the occurrence of the crime and the reinterview (Appendix R).

The number of attempts made to contact the respondents by telephone was not
limited, however, the mumber of attempts made by the personal interviewers was
limited to two call-backs. A written message was left each time. After the re-
interview was completed, it was returned to the interviewing supervisor for log-
ging. A record was kept by case number of completed interviews with an explana-
tion for the failure to obtain a reinterview.

Because of the relatively high degree of household movement in the targeted
areas of the city, coupled with 1 to 5 months elapsed time from the original in-
terview, the completion rate for reinterviews was 55.3 percent for victims and

41.9 percent for witnesses (Appendix S).

Test Call Survey

Since it was anticipated some citizens might report long delays in the time
it took to reach a dispatcher once a mumber had been dialed, & test call experi-
ment was devised which could independently determine the average length of time
required to contact a department dispatcher. The results of the experiment éould
then be used to evaluate responses from citizens who reported long delays in
reaching a department dispatcher.

With the approval of the Souttwestern Bell Telephone Company and the police

department's Commmications Unit commanding officer, test calls were placed nine
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times a day from 7 a.m. to 1 a.m., every day of the week, using three telephom}e
numbers.* Those mumbers were the Crime Alert ox a“uergency’nmnber which is a
direct line to the dispatcher, the police administrative nurribér, and "0" for
the Southwestern Bell Telephone Company operator.

The watch change hours between 7 and 8 a.m., 3 and 4 p.m., and 11 p,m. ard
midnight, were divided into l-minute intervals and the rest of the time into
blocks of three, l-minute intervals, or 3-minute blocks. Using a table of ran-
dom mumbers, a 3-minute block was first selected and then a minute within the
block was selected as the time for a call to be placed. The objective of the
sampling procedure was to include every uinute within the hours of shift change
to be tested since it was assumed that dispatcher delays or mistakes would be
more likely to occur during this time.** The l-minute out of every 3 would be
tested in each of the remaining 15 hours.

The only interval which could be measured with the Crime Alert number was
the time between when the last digit of the number was dialed and returned to a
fixed position and when the dispatcher answered and was ready to take the infor-
mation to be reported. With the department's administrative operator and the
telephone company operator, two additional points in time were recorded: 1) The
time when the switchboard or telephone company operator answered, and 2) The time
when the complete message requesting police service had been given to the switch-
board or telephone company operator.

Using those recorded points in time, four intervals could then be measured:

*The collection of data on Sundays did not begin until several weeks of data col-
lection had passed.

**It was discovered after the experiment had been concluded that dispatcher watch

changes occurred at 7 a.m., 3 p.m., and 11 p.m. These changes coincided with the
shift change of beat officers in only one sector of each patrol division.
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1. Thé time from when the caller completed the dial until the
police switchboard or telephone company operator answered.

2. The time from when the call was answered umtil the message
was given to the operator.

3. The time from completion of the message until the call was
transferred to the dispatcher, and the dispatcher had an-
swered.

4. The total elapsed time from the end of the initial dial un-
til the dispatcher had answered.

Whenever the police department or telephone company operator asked the caller
questions after the initial message was given, then a fifth interval was measured
from the end of the original message until the additional information had been
given.

An additional factor was introduced into the calls to the police switchboard
and telephone company operators. The caller would give one of the three messages
when the operator answered. They were as follows:

1. I want to report a robbery going on, (get me the police).*

2. T want to report a burglary, (get me the police).

3. I want to report an illegally parked car, (get me the police).

This was done to see if the severity of the alleged crime made a difference
in how fast the operators contacted the police dispatcher.

To insure accurate readings for all four intervals measured, callers used a
Cronus 2 battery powered stopwatch with quartz crystal movement and digital dis-

play so time could be clocked to the hundredth of a second.

*The "get me the police" portion of the message was only used when the telephone
companty operator had been called.
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Although the research design was rélatively simple, conduction of the test
call experiment became a managerial monster. Originally, in-house persormel
were used to make the calls. The schedule of making calls from early moming
until late at night proved to be both physically tiring and an imposition on
the personal lives of the staff. Additionally, part-time staff were later hired
to make the calls but similar problems again emerged.* Finally, an attempt was
made to contract the calling to a marketing research firm, however, the firm was
also unable to find persormmel willing to commit themselves to such an endeavor,

Because of these management problems, the test call experiment was twice
temporarily ha]-ted; In addition, the authenticity of scme of the calls became
suspect after it was learned that a person hired to place calls had another per-
son place them. Following this employee's termination, these calls were then
verified 100 percent by the tape analysts, and only the calls that could be ver-
ified were used in the final analysis. A verification was made of 10 percent
of the rest of the sample.

After the exclusion of calls made during the pretest phase of the study as
well as the unverified calls, the test call sample totaled 1,432 calls.

Data Coding
Coding procedures of data were conducted in three stages. Response times

were first converted to 24-hour decimal time, the code mumbers were filled in
on the instruments, and the codes were then transferred to code sheets.
Because it was impossible to anticipate all of the possible answers a citi-

zen might give to a question on a particular instrument, additional codes were

*A woman who worked in a nursing home and rarely left her quarters and a male
paraplegic confined to a wheelchair in his residence both resigned shortly after
being hired and trained to conduct calls.
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developed during the coding process. |

To control for quality, each of the three stages was performed by a differ-
ent coder, Each coder would check the accuracy of the previous stage of work
before proceeding with the next stage, and each code sheet was checked for ac-
curacy again before being released for keyptmchmg The keypunching service
used a verifier to reduce errors during keypunching. Before the keypunch cards
were put into the computer, each card was checked against the specific case in-
strument to which it corresponded. Any errors found on the cards could then be
checked against code sheets used during the keypunching for determining error
responsibility. Corrections were made from the instrument data and the cards
returned to the keypunching service for repunching. Corrected cards were again
checked against the specific case instrursnt. All cards, having been determined
to be correct, were assenbled for computer input in creation of data files on

magnetic tapes.

Time Recchstruction

After an initial computer run, it was discovered that times given for citi-
zen reporting delay intervals often resulted in negative values. A check of
these times showed citizens often gave point-in-time estimates in 5-minute in-
tervals while estimating total elapsed times in minute intervals. For example,
a citizen might estimate a crime was discovered at 9:35 and was reported to the
police at 9:45 but then estimated the. elapsed time between discovery and the
decision to call the police was about 12 mirmutes.*

It was also discovered that citizens sometimes confused the length of time

*A distinction was made between ''point time'' estimates and "interval' estimates.
Point times refer to specific time placements, e.g., 10:30, 2:15, etc., while
interval estimates refer to periods of elapsed time, e.g., 10 minutes, 20 minutes,
etec.
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they were aware of a suspect with the length of time it took for the suspect to
comnit a crime. For example, a witness might see a shoplifting suspect pick
something up and conceal it. They would watch the suspect walk around the store
for about 20 minutes before the suspeci walked past a cash register and out of
the store. When the witness was asked how much time had elapsed during the
comnission of the crime, they would say 20 minutes, instead of the few seconds
it actually took for the shoplifter to walk past a cash register and the shop-~
lift to legally occur.

Inconsistencies also arose when a victim provided time estimates of when a
crime occurred, but someone else called the police. Time estimates reported by
victims and callers sometimes overlapped. Also when police calls were made by
a private alarm service, it was not known exactly how long after the alarm went
off that the alamm service company made the call to the police.

Comparisons of perceived and actual times gave an indication of the accuracy
of citizens' perceptions and whether there was a tendency to over or under esti-
mate elapsed time. Using Part I crime data only (N - 784), a Pearson r correla-
tion of .14 was computed between perceived and actual time intervals from when a
citizen made initial contact with the police dispatcher and when the field offi-
cer arrived at the scene. Although this figure is statistically significant, it
is essentially trivial and suggests that citizen perceptions of times cannot be
considered reliable.

To resolve the inconsistencies, analysts went through all of the packets
containing Part I crime instruments. Using the various time intervals recorded
from victims, withesses, police officer offense reports, and Commmications Unit

tapes, logical time intervals were pieced together and coded on a supplementary
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ingtrument. The supplement was coded to indicate possible biases such as what
sources were used to reconstruct the time intervals, whether the intervals were
reconstructed from minimum or maximum estimates of time, or whether the recon-
structed interval was subjectively arrived at to account for obvious respondent
confusion resulting from survey questions.

The first instrument was used as a pretest and showed that while some citi-
zens rioted times in similar ways, analysts coded these time notations differently.
A final instrument, referred to as Supplement III (Appendix T), was developed.
Criteria were established for coding those citizen notations of time, now known
to have occurred repeatedly. This instrument was also coded for possible biases.

When coding Supplement ITI, two rules were used:

1. If two or more time estimates are availagle for an interval,

the most frequent value (mode), if reasonable, should be se-
lected, unless there is explicit justification for using an
alternative time in the data source.

2. The minimm estimate of a time interval is to be selected if

no other values occur more frequently, .and there is no reason-
able justification, based upon available information, for a

longer estimate.

Project Quality Control

A separate quality control component was developed to provide accountability
for project data and to insure the quality of data collected. This component
functioned independently of the quality control checks iﬁcluded in each of the
collection components. The logs kept by the quality controller for each collec-

tion component were used as cross-references and proved invaluable in solving
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computer entry and analysis problems with specific cases.

All data collected on a particular case was handled by the quality control
clerk who filed completed collection instruments in numbered case jackets. Pre-
numbered Attachment A's were received directly from the field observers. Each
Attachment A was logged by date of receipt and observer identification nunber
and checked for errors and omissions. Separate logs were kept for crime and
noncrime cases, although both used the same format. In May 1975, the third
month of data collection, a separate daily log was designed to record total num-
bers of crime and noncrime Attachment A's received daily by the quality control-
ler. This log also recorded how many of the noncrimes were sampled for follow-up
and, of these, how many were noncrime emergencies.

Original Attactment A's were filed in corresponding mmbered case folders.
Copies of all crime Attachment A's and noncrime Attachment A's involving injuries,
and other emergencies were given to the tape analyst and interviewing supervisor
for follow-up. From the remaining noncrime Attachment A's, a sample was dr&vn
and copies distributed for tape analysis and follow-up interviews. While rion-
crime calls occurred with more frequency than the Part I or Part II crime calls,
it was desired to have a sample size similar to the two crime categories.

During data collection, both the noncrime sampling procedures and percent-
ages were altered. From March 1, 1975, to March 26, 1975, all of the observed
noncrimes were transmitted for follow-up. On March 27, a 50-percent sampling
procedure was initiated. Attachment A's received in one day and eligible for
sampling were arranged numerically by case number. Every other Attachment A
was designated for follow-up, beginning with the first Attactment A on odd num-

bered days and the second Attachment A on even numbered days. This procedure
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was revised on April 2, 1975, so that Attachment A's were subsequently ordered
by date and time of occurrence, and every other one was selected for follow-up
on a continuous basis (e.g., if the last Attactment A on the previous day was
selected for follow-up, sampling would begin with the second Attactment A).
Sampling was decreased to 25 percent May 1, 1975, in an effort to maintain the
interviewing workload at a manageable level. The workload leveled off, and on
July 14, 1975, sampling was increased to 50 percent and on Sept. 25, 1975, it
was returned to 100 percent for noncrimes.

All field instruments were periodically delivered to the quality controller
by the field supervisor who had completed a 100-percent review of the instruments.
Another random check for completeness and accuracy was conducted by the quality
controller. Noncrime short forms were filed by type of dispatched call without
further handling, and date of receipt for crime and noncrime survey forms were
filed in the appropriately mumbered folders with corresponding Attachment A's.

When tape analysis, citizen interview, and injury follow-up instruments were
completed, they were given to the quality controller who randomly checked for er-
rors and cmissions and conducted phone verifications of 5 percent of the telphone
interviews. Each instrument was logged in by the date it was received in the
Quality Control Unit, and interviews were also logged in by the respondent clas-
sification. The instruments were added to the numbered case files. As case
packets were completed, and all required instruments filed, they were checked
out to the coding unit. After coding,the packets were filed numerically in inac-
tive storage cabinets.

Copies of the official police department offense reports were obtained for

all crime cases and filed in the corresponding case packets. They were used to
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verify the classification of the crime as listed in the Field Crime Survey
Instrument and to assist the interviewers in locating eligible respondents.

The only information coded from offense repurts was time data occasionally used
during time reconstruction.

If supplemental information, gathered through tape analysis of follow-up
contact with victims or witnesses, indicated that a case did not meet study
criteria, the case was declared”VGid. Cases for'which~in£erviews could not be
obtained or tape analysis could not‘be completed were designated incompleté.t
Void and incomplete cases were recorded as such in the crime and noncrime logé.
Incomplete cases were coded, but vpia caSes were mnot. Following second and
third verification, both were filed in inactive storage cabinets separate from
completed cases.

Two additional logs were kept by-the quality controller. Problems encoun-
tered with Attachment A's or any of the data collection instruments were recorded
in the problem log. When an error was discovered, the instrument was returned to
the appropriate data collection component supervisor who exﬁlained and corrected
the error and then returned the instrument to the quality control clerk. The
case status 1og~indicated whether each case was complete, incomplete, or void,

which facilitated current counts of the sample size throughout data collection.
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ROBBERY AND ASSAULT
DATA FOR 1974 and 1975

APPENDIX B

RANK ORDERED

!

RANK ORDER FREQUENCY f RANK ORDER FREQUENCY

BEAT | 1974 § 1975 1974 1975 | |BEAT 1974 1975 |1974 | 1975
3222 | 1 {2 123 109 2213 26 29 54 50
3123 2 i 1 108 115 3143 26 14.5 | 54 70
3151 3 3 103 107 3333 26 20.5 | 54 61
3152 | 4.5 6.5 98 86 3114 28 34.5 | 51 46
3213 4.5 4 98 105 1144 29.5 65.5 1 50 34
3232 6 17.5 83 64 3352 29.5 19 50 63
3231 7 5 81 95 ‘2214 31.5 63 48 35
3154 8 6.5 80 86 3211 31.5 25.5 48 54
3113 9 17.5 74 64 2222 33.5 49 47 40
3142 10 59 73 84 3121 33.5 41 47 b4
3144 12 8 72 84 1213 35 24 45 55
3153 12 13 72 72 2353 36 55 b4 37
3351 12 22.5 72 58 11143 38 38.5 | 43 45
2123 | l4 34.5 67 46 1333 38 94 43 23
3235 15 27 66 52 3233 38 12 43 73
3122 - 16.5 31 65 i 47 3212 40.5 A 42 43
3214  16.5 9 65 i 83 3354 40.5 59 42 36
3134 18 16 64 . 68 2151 43 25.5 | 41 54
3223 19 11 63 . 75 2215 | 43 108.5 | 41 19
3131 20 28 60 51 2223 43 41 41 44
2113 : 21.5 51 58 39 3225 45 34.5 1 40 46
3343 , 21.5 20.5 58 61 3334 46 98.5 | 39 22
3353 23 10 57 77 2233 47 44 38 43
3215 . 24 14.5 55 70 1151 48.5 34.5 ) 37 46
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RANK, ORDER FREQUENCY RANK ORDER FREQUENCY
BEAT 1974 1975 1974 1975 | IBEAT 1974 1975 1974 1975
2153 48.5 70 37 32 2351 52 74.5 36 31
1123 52 34.5 36 46 3342 52 4t 36 43
1134 52 55 36 37 1231 55.5 74,5 35 3
2122 52 115.5 36 18 2231 55.5 22.5 35 58

NONTARGET BEATS

RANK_ORDER FREQUENCY RANK ORDER TFREQUENCY
'BEAT 1974 1975 1974 1975 | {BEAT 1974 1975 1974 1975
3111 57 47 33 42 2333 70.5 154 30 10
1343 60 58 32 36 3133 70.5 34.5 30 46
2152 60 55 32 37 1132 77 51 29 39
2154 60 38.5 32 45 2232 77 63 29 35
2211 60 115.5 32 18 2352 77 30 29 48
"3335 60 51 32 39 2354 77 123 29 16
3141 65.5 65.5 31 34 3132 77 9% 29 23
1152 65.5 59 31 36 3224 77 67.5 29 33
2124 65.5 101.5 31 21 3234 77 70 23 32
2143 65.5 63 31 35 3332 77 79.5 29 30
2235 65.5 90.5 31 24 3344 77 39 29 36
2341 65.5 108.5 31 19 2141 83 133 28 14
1142 70.5 47 30 42 3221 83 108.5 28 19
2131 70.5 86.5 30 27 3341 83 74.5 28 31
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RANK ORDFR FREQUENCY RANK ORDER FREQUENCY
BEAT 1974 1975 1974 1975 | BEAT 1974 1975 1974 1975
1225 136.5 123 12 16 1342 160 123 8 16
1244 136.5 150 12 11 | J 2251 160 172.5 8 6
2224 136.5 146 12 12 | {3313 160 194.5 8 2
2344 136.5 108.5 12 19 | {3314 160 161 8 9
1323 141 138.5 11 13 2221 164.5 129 7 15
1355 141 146 n 12 3311 164.5 166.5 7 8
2323 141 176 11 5 1251 167.5 154 6 10
2355 141 16l 1L 9 2241 167.5 16l 6 9
3331 141 9% i1 23 2314 167.5 186.5 6 3
1234 145 108.5 10 19 3322 167.5 186.5 6 3
2132 145 115.5 10 18 1221 172 16l 5 9
3244 145 118.5 10 17 2244 172 194.5 5 2
1124 151.5 146 9 12 2324 172 209.5 5 0
1212 151.5 108.5 9 19 2335 172 138.5 5 13
1233 151.5 115.5 9 18 3324 172 180 5 4
1331 151.5 108.5 9 19 1241 177.5 161 4 9
2112 151.5 180 9 4 1252 177.5 194.5 4 2
2225 151.5 108.5 9 19 1253 177.5 161 4 9
2331 151.5 146 9 12 1254 i77 .5 180 4 4
3243 151.5 154 9 10 2253 177.5 169.5 4 7
3251 151.5 166.5 9 8 3321 177.5 201.5 4 1
3253 151.5 123 9 16 1314 184 176 3 ]
1224 160 161 8 9 1324 184 186.5 3 3
1242 160 146 8 12 2242 184 176 3 )
1315 160 166.5 8 8 2243 184 194.5 3 2
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RANK ORDER FREQUENCY ] RANK' ORDER FREQUENCY
BEAT 1974 1975 1974 1975 | |BEAT 1974 1975 1974 1975
1335 85 129 27 15 2234 109 166.5 20 8
1113 89 79.5 26 30 p1211 111.5 85 19 28
1154 89 67.5 26 33 2212 111.5 133 19 14
1214 89 74.5 26 31 | |1235 114 154 18 10
1353 89 70 26 32 2332 114 154 18 10
2144 89 41 26 44 112342 114 90.5 18 24
2343 89 74.5 26 3L | |1i11 118 79.5 17 30
3345 89 47 26 42 11121 118 118.5 17 17
1122 95 123 25 16 1232 118 123 17 16
1222 95 86.5 25 27 1354 118 83 17 29
2134 95 10L.5 25 21 ] 12345 118 129 17 15
2142 95 74.5 25 31 | {1112 122.5 146 16 12
3241 95 98.5 25 22 2111 122.5 123 16 16
1141 99.5 154 24 10 13112 122.5 88 16 26
1153 99.5 94 24 23 3355 122.5 129 16 15
1351 99.5 79.5 24 30 1332 125 138.5 15 13
3124 99.5 89 24 25 1334 128.5 138.5 14 13
2121 102 53 23 38 1341 128.5 169.5 14 7
1114 104.5 108.5 22 <19 11344 128.5 138.5 14 13
1131 104.5 94 22 23 1352 128.5 83 14 29
1133 104.5 98.5 22 22 2133 128.5 138.5 14 13
2134 104.5 98.5 22 22 3323 128.5 129 14 15
1223 107 138.5 21 13 2334 133 138.5 13 13
1215 109 103 20 20 | {3242 133 108.5 13 19
1345 109 83 20 29 J 3315 133 . 133 l? A 14
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RANK ORDER FREQUENCY RANK ORDER FREQUENCY

BEAT 1974 1975 1974 | 1975 BEAT 1974 1975 1974 1975
2245 184 201..5 3 1 2313 198 186.5 1 3
2311 184 172.5 3 6 2315 198 146 1 12
3254 184 172.5 3 6 13252 198 154 1 10
1312 191 201.5 2 1 3312 198 194.5 1 2
2252 191 186.5 2 3 1311 206.5 194.5 0 2
2254 191 186.5 2 3 1321 206.5 194.5 -0 2
2321 191 201.5 2 1 1322 206.5 209.5 0 0
2325 191 180 2 4 1325 206.5 209.5 0 0
3245 191 172.5 2 6 2312 206.5 194.5 0 2
3325 191 180 2 4 2322 206.5 201.5 0 1
1243 198 186.5 1 3 2327 206.5 209.5 0 0
1245 198 209.5 1 0 3227 206.5 209.5 0 0
1313 198 186.5 1 3

ALIL BEAT WATCHES r=0.93

UPPER 27 PERCENTIIE 1 = 0.81
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APPENDIX C

AREA NORTH OF RIVER

Kaifas oty
RTERNATINR,
urrort

PATROL AREAS
KANSAS CITY MISSOURI POLICE DEPARTMENT
AREA SOUTH OF RIVER

NORTH-  SOUTH ' CENTRAL
EAST PATROL PATROL

PATROL Div. DIV,

Dlv,

KANSAS CITY, MISSOUR!

Central Pabrel Divisien

Division Commander = R-120
Asst, Div. Commander, 1st Watch - R-101
Asst. Div. Commander, 2nd Watch « R-~102

aavTow As3t. Div. Commander, 3rd Watch - R-103
Ssctor 1 - 110-111-112-113~114-119

Sector 2 - 120-121-122-123-12}

Sector 3 - 130-131-132-133-134-139
Sector L - 1h0-141-242-143-11k-109
Sestor 5 -~ 150-151-152-153-154-159

South Patral Division

Division Commander - R-200
Asst. Div, Commander, 1lst Watch - R-201
Asst. Div. Commander, 2nd Watch - R-202
Asst. Div. Commander, 3rd Watech - #-203

Sector 1 ~ 210-211-212-213-214-215-219
Sector 2 = 220-221-222-223-221-225+229
Sechor 3 - 230-231-232-233-234-215-239
Sector 4 - 2L0-241-21)2.21;3-20)- 21,8
Sector § - 250-251-252.253-254

Northeast Patrol Divisien

GRINDVIEY

Division Commander - R-300
Assy, Div. Commander, 1st ‘Wateh - R-301
Asst. Div.. Commander, 2nd Watch - R~302
4sst. Div. Commander, 3rd Watch - R~303

Sector 1 - 310.311-312-313-314-315
Sextor 2 -~ 320-321-322-323-324-325
Secter 3 - 330+331-332-333-33h-335-339

C ; Sector & - J50-3l1- 343331305349
Figure C-1.-- City map. Seator § - 350-391352-353 35 395-359

Rev. 1.1.72
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e

Table D-1.-- Field observer deployment matrix.

3151

KEY:
WEEK OF DATA COLLECTION PERIOD, 1 THROUGH 42
BEAT - WATCH NUMERALS

18T DIGIT - WATCH #1 =11p.m. to 7a.m.
f#2= 7am to 3pm.
# 3= 3pm. to11pm

2ND DIGIT - DIVISION #1=Central Patrol
H#2 = South Pairol
#3 = Northeast Patrol

3RD DIGIT - SECTOR #''s
4TH DIGIT - CAR #'s

1144 | 1213 | 2123 | 2214 | 3222 3351 {3232
Week ]
1 5 6 7 8 9 101 3 4
8 | 6178|910 3|4]|5
15 7 8 9110} 3 4 5 6
22 8 91101 3 4 5 817
29 QS 101 3 4 5 ] 7 8
6 | 10 3 4 5 86 7 8|9
1333 ] 2113 | 2213 3123 | 3152 3231 | 3343] 3214
Week
2 6|1 718, 91101 3| 4! 5
o718l ol10| 3|4 6
16 8 O | 104 3 4 5 ) 7
23 9110 3 4 5 6 7 8
30| 10| 3 5 (&) 7 8 )
371 3 51617181 9110

114312222 {2151 {3213 | 3154 | 3353 | 3113 | 3142
Week

3 7 8 S 10| 3 4 5 6
0!8 91101 31| 4 5 6 7
719110 31 4 5 o} 718
24 110} 3 4 5 6 718 9
31 3 5161718119 (10
Bl 4|56 71819 110} 3

d XIdN3IddV
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Table D-1. -- Field observer deployment matrix(continued).

1123 | 23531 2215 | 3144 | 3235 | 3333|3153 | 3223
Week
4 819110 314 51| 6 7
11 S |10 3 617 8
18 {"M0| 3 415167819
251 31 4 516 |7 8] 9110
32 516|7|8|9|10]3
301 5] 6 71819 |10| 3
1151 | 2233 2153 | 3131 | 3211 | 3354 3143 | 3212
Week .
6 | 10 3_ 4 15 6 71819
131314156 7181 9110
201 4 5167181910 3
2215161718191 3 |4
341 647 819 |10] 3 5
4417181910} 3 51 6

11341 2124 | 22231 3122 3215| 3352 | 3134] 3114
Week
s|o|l10|3|4|5]|6|7|8
2|10} 314 516|789
9]l 31415167 8|¢ |10
261 41516 7181 91101 3
3| 516|7|8|9]|10|3]|4
4041 68 | 7 8| 9|10 3141 5
1231 | 2351 2231 3121] 3233} 3334| 3225|3342
Week
7 3141516781910
14 5 718910 3
2| 5161 7 8192|1031 4
2867|811 9i110] 3| 4] 5
Bt 71891101 3 51| 6
21891101 3 51 6| 7

d X1dN3ddv



EXPECTED AND ACTUAT, OBSERVATIONAL TOURS RIDDEN
, ; BY OBSERVER AND BEAT-WATCH
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TABLE D-2

EXPECTED AND ACTUAL OBSERVATIONAL TOURS RIDDEN
BY OBSERVER AND BEAT-WATCH
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EXPECTED AND ACTUAL, OBSERVATIONAL TOURS RIDDEN
BY OBSERVER AND BEAT-WATCH
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TABLE D-3

OBSERVATIONAL TOURS BY DAY OF WEEK

DAY EXPECTED ACTUAL
Sunday 108 110 | +2
Monday 186 139 +3
Tuesday 162 165 +3
Wednesday 108 111 +3
Thursday 210 211 +1
Friday ' 300 302 +2
Saturday - 270 275 +5
1,344 1,363 +19
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TABLE D-4

DOCUMENTATION OF BEAT-WATCH OBSERVATIONAL TOURS
INDICATING DEPARTURE FROM ORIGINAL MATRIX

R =]
BEAT- 'z% g8 gm DIFF
WATCH| E | A | E/a| 89 s10q vac|ers |noL| om|g B |58 o
1123 | 24 | 24 1 |2 1121
1134 | 24 | 24
1143 |24 | 25| 41 31 1 1142
1144 | 24 | 27 43 2 2 5 13 1142
1151 | 24 | 2 5 2 |5 T
1213 |24 | 95| 1 1 5 11
1231 |26 | 26| 1 1
1333 | 24 | 2 1|9 1 13312
2113 | 24 | 24 2 1
2123 | 24| 25| | 1 1 2121
2124 | 24 | 25| 41 4 4 1 2123
2151 | 24 | 25| +1 1
2153 | 24 | 26 +2 1 2 2
2213 | 24 | 25| 1] . 1 1
20214 |24 1 25| w1 1 1
2215 | 24 | 24 1 213 2213
2222 | 24 | 24 2 1
2223 | 24 | 24 113
2231 | 24 | o4 2235
2233 | 24 | 24 2
2351 | 24 | 24 1
2353 | 24 | 24 2 2351
3113 | 24 | 24 1] 2
3114 | 24 | 24 1
3121 | 24| 2
3122 | 24| 24
3123 | 24 | 2 1 3121
3131 | 24| 24 1] 2
313 | 24 | o4

E -- Expected number of tours to be ridden

A -- Actual number of tours ridden -

Resched. -- Number of tours rescheduled

Sick, VAC (vacation), PRS (personal), HOL (holiday, OTH (other) --
The number of tours ridden the same watch and same day of the
week but on another week because the scheduled observer was off
during the tour for one of those reasons
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TABLE D-4

DOCUMENTATION OF BEAT-WATCH OBSERVATIONAL TOURS
INDICATING DEPARTURE FROM ORIGINAL MATRIX

. €3]
BEAT - .g Lﬂg Mg DIFF
WATCH | E| A | E/A| B R3|SICK| VAC| PRS [HOL om% o@ CAR
3142 | 24124 3143-4
3143 | 24|24 2
3l44 | 24| 24 2 3143
315L | 24125 {+1] 1 , 1
3152 | 24125 | +1 1 1 3151-4
3153 | 24|24 2
3154 | 24| 24 2
3211 | 24| 24 1 2 3213
3212 | 24| 24
3213 | 24| 24 1
3214 | 24) 24 1 1
3215 | 241 24 1
3222 | 241 25|41 |1 |1 , 1
3223 | 24| 24 1 112
3225 | 241 24 112 3224
3231 | 24] 24 1 2. 11
3232 | 24125141 |1 1
3233 | 24| 24
3235 | 241 24 3 2
3333 | 24| 24 2 3334
3334 | 24| 24 3332-5
3342 | 24] 25|+ 1 4 L
3343 | 241 24 2 1 3344
3351 | 240 25|41 |1 1
3352 | 24| 24
3353 | 24| 25 |+ 1 2 1 3351-2
3354 | 24| 24 2 3353
TOTALS 1134411363/ +19 16 | 25| 24|18 | 42127 [ 12| 7
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APPENDIX E
RESPONSE TIME ANALYSIS
Kansas City, Mo., Police Department

To: Officer Division Watch Beat:

On , 1974, candidate will ride as an
observer for your evaluation and consideration. Your participation in the
selection process is vitally important to the success of the project.
Please base your assessments on your evaluative judgment and your actual
observation since the candidate has no duties or responsibilities during
this testing period.

Circle the dot that represents your sincere opinion.

A. SUPERVISION LOW MEDIUM HIGH

1. Applicant's obedience or compliance
'~ to your directions?

2. To what degree would applicant com-
ply with orders from any officer?
B. COMPATIBILITY

1. You would consider applicant's sense
of humor as:

2. You would consider the friendliness
of applicant as:

3. Applicant's desire to carry on a
conversation?

4. Applicant's general opinion of law
enforcement or of police officers?

C. COURAGE

1. Applicant's ability to fimction de-
spite violent crime scene conditions?

2. Applicant's ability to control fear
during a high speed chase?

3. To what degree would you assess the
applicant's courage?
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RESPONSE TIME ANATYSIS
Kansas City, Mo., Police Department

D. JOB INTEREST ~ LW MEDIUM HIGH
1. Applicant's interest in police duties?

2.  Applicant's interest in Department
regulations and policies?

3. Applicant's interest in the Response
Time Analysis Program?

4, Applicant's interest in police inci-
dents you've handled or heard of?
E. INCONSPICUQUSNESS ON CALLS

1. Applicant's ability to remain close
to you yet not attract attention?

2. Ability to play a non-verbal role of
an interested recruit or detective?

3. To what degree would you consider the
applicant's dress as ''conservative''?

F. ON CALL INFORMATION
1. Citizens requested information on the applicant times.

2, It was necessary to partially reveal the applicant's purpose on
calls.

3. It was necessary to fully reveal the applicant's purpose on
calls.

4, Citizens objected to the presence of applicant times.

5. Total calls made with the applicant?

COMMENTS

Evaluating Officer
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10.

11.

APPENDIX F

RESPONSE TIME ANALYSIS STUDY
KANSAS CITY, MISSOURL, POLICE DEPARIMENT
FIELD NON-CRIME SHORT FORM

What was the exact nature of the incident?

Observer identification mumber:

Date of dispatched assignment:

Month / Day / Year

Day of dispatched assignment:

1 Monday 5 Friday

2 Tuesday 6 Saturday
3 Wednesday 7 Sunday

4 Thursday

|

Watch of assigned tour:

1 I (Dog Watch)

2 II  (Days)

3 IIT (P.M.'s)

4 Other ' (Specify Hours of overlapping shift)
Car radio number:

Description of assigrment as originally dispatched:

Time assigmment was officially dispatched:  (GUESS)
AM

/ / M

Time officer responded to assigrment: (GUESS)
AM
/ / M

Time of arrival at location of assigrment: (GUESS)
AM
/ / PM

Time officer(s) was on location at incident scene:  (GUESS)
AM

/ / PM

Comgléte This Section

Give a brief descriptiaiof the call so reader will understand the nature,
any unusual circumstances causing time variations and reason for short
form. :
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APPENDIX G

SURVEY NO.

ATTACHMENT A ~ FOLLOW-UP INTERVIEW FORM

Dispatched Call

Observer Date
Radio No. .

Actual Call

Type of Call:

Crime . Report No.
Non-Crime

Dispatched Address

Report No.

Actual Address

Time of Dispatch

Injury Section

Name

Subject Died: No Yes
Hospital

Date of Hospitalization
Time of Hospitalization
Observer Identification No.

(COMPLETE ONE FORM FOR EACH ELIGIBLE CITIZEN CONTACT)

Status of Citizen Contacted: Victim Witness/Caller
Driver/Caller __ Victim/Caller Caller .
Name '
Address: Home
Office
Telephone: Home
Office
Sex: M F Age Race: B W 0

Unusual Demeanor:
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SURVEY NO.

APPENDIX H
RESPONSE TIME ANATLYSIS STUDY

KANSAS CITY, MISSOURL, POLICE DEPARTMENT

FIELD CRIME SURVEY

Observer Identification number:

Day of dispatched assignment:

]

1 Monday 5 Friday

2 Tuesday 6 Saturday
3 Wednesday 7 Sunday

4 Thursday

Watch of assigned tour:

1
2
3
4

I (Dog watch)

IT (Days)

IIT (P.M."s)

Other ' (Specify Hours of overlapping shift)

Car radio number:

Car was .

1
2

Marked
Unmarked

How many officers were assigned to the car?

1
2
3
4

One officer

Two officers

Three officers

Four or more officers

Type of assigmment:

1
2

Crime
Supplemental Crime Service

Description of assignment as originally dispatched:

Murder/Manslaughter

Rape

Robbery/Armed Robbery/Holdup/Robbery Report/Attempted Assault
Assault

Burglary/Burglary Report/Info on Burglary
Larceny/Larceny Report/Info on Larceny

Auto Theft/Stolen auto/Stolen Motorcycle/Report on Stolen
Vehicle

Arson/Fire/Vandalism/Destruction of Property/Malicious
Destruction of Property

Fraud/Info on Fraud

Sex Offenses/Molestation/Attempted

Injured Party/Sick Call/Attempted Suicide

Animal Bite, Info on Animal Bite/Lost Animal
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Auto Accident/10-90J1 & J4/10-9031/10-5034/31/34/32/33
Code 1 Ambulance Call/ Investigate Need for Ambulance
Disturbance/Domestic Disturbance

Mental/Info on Mental

Suspicious Party Armed/Armed Party/Shots Fired/Target Shooting/
Fireworks/Info on Loud Noise

Prowlers Inside

Prowlers/Prowlers That Have Left

Car Prowlers

Traffic Violation/Info on Traffic Violation/Speeding Cars/
Loud cars

Abandoned Car

Parking Problem/Illegal Parking/Parking Violation
Recovered Property/Info on Recovered Property

Outside Alarm/Burglar Alarm/Alarm

Open Door/Open Window

Residence Check/Building Check/Info on Residence Check
Suspicious Phone Calls, Threatening Phone Calls/Obscene
Shoplifters/Holding Shoplifters/Larceny Shoplifters
Juveniles/Disperse Juveniles/Info on Juveniles

Missing Child/Info on Missing Juveniles

Suspicious Party/Info on Suspicious Party/Suspicious Person/
Left Scene

Suspicious Car/Suspicious Car and Party/Info on Suspicious Car/
Car Check

Previous Call/Info on Previous Call/Prior Call

Receive Info {(Non-specific)/Information (general)
Report Call (not specified)

Dead Body/D,O.A.

Unfounded

Drunk

Senile

Selling fireworks

Locked out

Situation Under Control

Gambling

Attempt to Locate/Missing Person

Extortion

Embezzlement

Loss

Parole/Probation Violation

Handles by Officer/HBC

Drunk Driver/DWL

Crowd Control

Shooting

Trespassing

Littering

location of Wanted Party/Driver Arrested/Warrant Arrest/
Qutstanding Warrant

Carrying Concealed Weapon/CCW

Abandoned -Child

Holding Suspects/Susvects in Custody

Possession of Narcotics

(Unassigned)

Abduction/Kidnapping

Recovered Stolen Auto/Recovered Vehicle
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10.

11.
12,
13.
14,
15.

16.

17.

18.

64 Disturb-the-Peace Assault (G.0.S. Offense)
Was a complaint number issued as part of the original dispatch?

1 No
2 Yes

Final location to which car was dispatched:

Final beat to which car was dispatched:

Location from which car was dispatched:

Beat from which car was dispatched:

Was the officer(s) in his car at the time of official dispatch?

1 No, officer(s) out of car
2 Yes, car stationary
3 Yes, car mobile

By what means did the officer initially acknowledge the dispatcher's
request for car availability?

Car radio,assigned

Car radio, another officer's

Walkie Talkie

Telephone

Other (Specify)

5 Other Officer on his car radio
6 Station Radio

7 Observer answered car radio

BLN

Did the officer volunteer for the assignment?

L No
2 Yes

What was the response of the officer to the assignment?

1 Code 1, utilized overhead lights and siren, proceeded
directly to dispatched location.
2 Code 1, utilized overhead lights and siren, detoured en-

route to dispatched location i.e., for personal or other
official business

3 Seen as urgent, drove fast and/or utilized emergency
equipment, proceeded directly to dispatched location
4 Seen as urgent, drove fast and/ or utilized emergency

equipment, detoured enroute to dispatched location,
i.e., for personal or other official business
5 Seen as routine, proceeded directly to dispatched location
6 Seen as routine, detoured enroute to dispatched location,
i.e., for personal or other official business
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19.

20.

21.

22,
23\

24,

25,

26.

27,

28.

29.

30.

31.

Was the nature of the original assigmnment reclassified by the dis-
patcher enroute to the assigrment?

1 No (SKIP TP Q. 21)
2 Yes (ANSWER Q. 20)

Provide a specific description of the final reclassified assignment.

Was there any additional information provided by the dispatcher
enroute to the assignment?

1 No (SKIP T0 Q. 23)
2 Yes (ANSWER Q. 22)

What was the nature of the information?

Time assigrmment was officially dispatched.
 (Military Time)

Time officer responded to assigrment. (GUESS)
/ / %

Was more than one car officially dispatched?

1 No (SKIP TO Q. 29)
2 Yes (ANSWER Q. 26)

Did the officer(s) arrive at the location of the assignment:

1 Before another officer was in view? (ANSWER Q. 27)
2 At the same time as another officer? (SKIP TO Q. 29)
3 After another officer had already arrived? (SKIP TP Q. 29)

Did the officer(s) wait for an assisting car before handling the
assignment?

1 No (SKIP TO Q. 29)
2 Yes  (ANSWER Q. 28)

How long did the officer(s) wait? / (GUESS)
Min. Sec.

Time of arrival at location of assignment: (GUESS)
AM
/ / PM

Was the location given by the dispatcher correct?

1 No (ANSWER Q. 31)
2 Yes (SKIP TP Q. 32)

What was the correct location?
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32.

33.

34.

Time officer(s) was on location at incident scene:  (GUESS)

/ / M

Was the call busted?

1 No (SKIP TO Q. 35)
2 Yes (ANSWER Q. 34)

Who busted the call?

1 The officer being accompanied

2 Another officially dispatched officer

3 Another officer not officially dispatched
4 Poth 2 & 3

Time(s) officer(s) contacted citizen(s) related to assigmment:
(TIME OBSERVED ANY OFF TCER(S) INITIALLY CONTACT CITIZEN(S) RELATED
TO ASSIGNMENT)

0L Victim/non-caller
02 Victim/caller
03 Witness/non-caller
04 Witness/caller
05 Suspect/non-caller
06 Suspect/caller
07  .Caller/other

Other (Specify)

08

(Unassigned)
09 Caller
10 Subject of complaint
11 Complainant - non-caller
12 Driver involved J1
13 Driver and/or injured party involved J2
14 Driver and/or injured party involved J3
15 Caller involved J4
16 Complainant - non-caller involved J4
17 Driver - caller involved Jl

18 Driver involved J4

19 DWL Driver

20 Alarm company employee

21 Relative of victim

22 Owner of building

23 Ovner of vehicle

24 City employee

25 City official

26 - Store manager/employee

27 Sick/injured party

28 Owner of dog

29 Arrestee

30 Relative of witnmess

3L Landlord/landlady

32 Drunk - uninjured

33 Neighbor

34 Telephone company employee
35 Driver - caller involved J2
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SAMPLE :

35 a-£f. Citizen #1-6 / /

36 Medical persomnel

37 Driver -~ non~caller involved J1
38 Relative of caller :
39 Victim - suspect

40 (Reassigned:Same as 10)

41 Relative of suspect

42 Guard/other jurisdiction law officer
43 Public administrator/school official
76 (Reassigned:Same as 77)

77 Don't Know

AM
PM

Time Code

36. Time interaction terminated with victim/ caller; (GUESS)

/

M
/ PM

37. What was the exact nature of the incident E'anluding multiple offenses?

01
02
03
04
05
06
07

08

09
10
11
12
13
14
15
16
17

18
19
20
21

22
23
24
25
26
27
28

Murder/Manslaughter

Rape

Robbery/Armed Robbery/Holdup/Robbery Report/Attempted
Assault

Burglary/Burglary Report/Info on Burglary
Larceny/Larceny Report/Info on Larceny

Auto Theft/Stolen Auto/Stolen Motorcycle/Report on Stolen
Vehicle

Arson/Fire/Vandalism/Destruction of Property/Malicious
Destruction of Property

Fraud/Info on Fraud

Sex Offenses/Molestation/Attempted :

Injured Party/Sicl: Call/Attempted Suicide

Animal Bite/Lost Animal

Auto Accident/10-90J1 & J4/10-90J1/10-5034/31/34/32/33
Code 1 Ambulance Call/Investigate Need for Ambulance
Disturbance/Domestic Disturbance

Mental/Info on Mental

Suspicious Party Armed/Armed Party/Shots Flred/Target Shooting/
Fireworks/Info on Loud Noise

Prowlers: inside

Prowlers/Prowlers That Have Left

Car Prowlers .

Traffic Violation/Info on Traffic Violation/Speeding Cars/
Loud Cars

Abandoned Car

Parking Problem/ Illegal Parking/Parking Violation
Recovered Property/Info on Recovered Property

Outside Alarm/Burgiar Alarm/Alarm

Open Door/Open Window

Residence Check/Building Check/Info on Residence Check
Suspicious Phone Calls/Threatening Phone Calls/Obscene
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38.

39.
40,

41

29 Shoplifters/Holding Shoplifters.Larceny Shoplifters

30  Juveniles/Disperse Juveniles/Info on Juveniles

31  Missing Child/Info on Missing Juveniles

32 Suspicious Party/Info on Suspicious Patty/Suspicious
Person/Left Scene

33 Suspicious Car/Suspicious Car and Party/Info on Suspicious
Car/Car Check

34 Previous Call/Info on Previous Call/Prior Call

35 Receive Info (Non-specific)/Information(general)

36 Report Call (not specific)

37 Dead Body/D.0.A.

38 Unfounded

39 Drunk

40 Senile o

41 Selling Fireworks

42 Locked out

43 Situation Under Control

L4 Gambling

45.  Attempt to Locate/Missing Person

46 Extortion

47 Eabezzlement

48 Loss

49 Parole/Probation Violation

50  Handled by officer/HBO

51 Drunk Driver/DWL

52 Crawd Control

53  Shooting

54 Trespassing

55 Littering

56 Location of Wanted Party/Driver Arrested/Warrant Arrest/
Outstanding Warrant

57 Carrying Concealed Weapon/CCW

58 Abandoned Child

59 Holding Suspects/Suspects in Custody

60 Possession of Narcotics

61 (Unassigned) :

62  Abduction/Kidnapping

63 Recovered Stolen Auto/Recovered Vehicle

64 Disturb-the~Peace Assault (G.0.S. Offense)

Was the actual assigmment in the officers beat?

1 No (ANSWER Q. 39)
2 Yes (SKIP TO Q. 42)

What beat was the actual assigmment in? (SKIP TO Q. 42)

Was the dispatched assigrment misclassified?

1 - No
2 Yes

In relation to the dispatched assigrment the incident was?

1 More serious
2 As serious
3 Less serious
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42, Did the officer have any trouble in responding to the assignment
and/or locating a citizen related to the incident?

1 MNo (SKIP TO Q. 44)
2 Yes (ANSWER Q. 43)

43. Specify Trouble.

10~ No

11 Locating house/street number

12 Initial contact by telephone

13 Victim(s) already at hospital

14  Wait for victim/victim-caller

15 Talked to another citizen before victim-caller
16 Inclement weather/road conditions

17 No citizen located

18  No caller contact

19 Had to force entry

20 Yes - miscellaneous

21 Citizen unconcious -

22 Caller difficult to locate/at other address
23 Long distance

24 Info on another call enroute

25 Suspect left scene

26 Unfamiliar with area

27 Engaged in personal or other official business
28 Finding parking place

29 Dispatcher didn't acknowledge dispatch

30 Traffic

31 Obtaining entry to residence/building

32 Unable to contact victim

33 (Unassigned)

40 Made another call enroute

50 Dispatched address incorrect/corrected

60 Suspects refuses to admit officer

70 Went to wrong location

80 Suspects had to be located at address

90 Made car check enroute

44, What problems affected the officer's interaction with the citizen(s)
related to the incident?

Physical impediment

Emotional impediment

Other (Specify)

Highly belligerent and argumentative
Speech impediment

Senile

Multiple problems

1 None (SKIP TO Q. 45)
2 Injured

3 Drunk/drugged

4

5

OO

44g - £, Citizen #1 - 6 , Code with the above codes.
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46.

47.

48.

49.

50.

CITIZENS 4 1 THRU # 6

Initial place of the police/citizen contact:

~J (o)} Ut w [ ]

Sex:

Male

Inside private residence

Outside private residence, e.g., open porch,
back or front yard

Inside public building, e.g., post office,
court house, museums, etc.

Outside public park

Inside tavern, restaurant, or other place
of entertaiyment

Outside public property, e.g., sidewalk,
street, alley, etec.

Inside other commercial property, e.g.,
hotel, retail store, and other places of
business

Outside commercial property, e.g., parking
lots of shopping centers, etc.

Other (Specify)

09 Church/other civic or religious property

Female

Age in years

Race:

White
Black
Other

oot~ W

Were any physical impairments found in relation to this incident?

1
2

Did the physical impairment(s) result from the use of a weapon?

1
2

(Specify)
American-Indian
Mexican/Mexican-American
Filipino

Iranian

Mixed racial

Oriental

Puerto Rican

No (SKIP TO Q. 54)
Yes (ANSWER Q. 50 THrough 53)

No
Yes
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51. What action resulted in relation to the injury?

1 Treated for injury at scene and transported to
hospital (IF CODED, COMPLETE INJURY SECTION OF
ATTACHMENT A)

2 Transported to hospital without having received

any treatment at scene (IF CODED, COMPLETE INJURY
SECTION OF ATTACHMENT A)

Treated for injury at scene only

Received minor injury - no treatment

Hospitalized upon initial contact with officer(s)
(IF CODED, COMPLETE INJURY SECTION OF ATTACHMENT A)

Ut o

5la - £. Citizen #L - #6, Coded with the above codes

52. What was the degree of injury?

01  Died at scene or enroute to hospital
02 Loss of function ‘

03 TImpairment of finctions

04  Moderate injury - apparent

05  Moderate injury - nonapparent

06 Minor injury - apparent

07 Minor injury - nonapparent

08 Dead on arrival

77 Don't Know

52a - £. Citizen #L - #6 Coded with the above codes
53. Was an ambulance ordered in relation to the incident?

1 No (SKTP TO Q. 54)
2 Yes (COMPLETE Q. 53a THROUGH 53e.)

AM
53a. Time ambulance ordered: / / PM
M
53b. Time ambulance arrived: / / M
53c. Ordered Code: ‘
1 Code 1
2 Code 3
3 None
53d. Ambulance was ordered:
1 Before a dispatched officer arrived at the location of
the incident.
2 After a dispatched officer arrived at the location of

the incident.
3 Don't Know
53e. Type of ambulance:
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54. Did specialized units respond to the incident?

1 No (SKIP TO Q. 56)
2 Yes (ANSWER Q. 55)

55. Designate number of officers from specialized units:
Number (s)

Detectives

Support wnits

Lab crew

Helicopter

K-9

A I1.U.

Wagon

Supervisory personnel
Other (Specify)

oo~~~ WwWN

56. What activities did the police perform at the crime scene?
(CHECK APPLICABLE CATEGORIES)

Search for witness({es)
Search for suspect(s)

Search for evidence/property
Dust for fingerprints
Classify evidence
Photograph scene

None

Not applicable

Other (Specify)

No

Yes

Canvass area

Check victim's injury
Don't Know

o~y

(SIS NOLH

57. Did the above crime scene activities constitute complete information?

1 No
2 Yes
3 Not Applicable

58. Was any rebroadcast made?

1 No (SKIP TP Q. 61)
2 . Yes  (ANSWER Q. 59 AND 60)
3 Don't Know (SKIP TO Q. 61)

59,  Time officer transmitted initial rebroadcast information:
Al
/ / PM _

60. What means did the officer use for initial rebroadcast of information?

1 Walkie Talkie
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LN

Cruiser radio
Telephone
Don't Know
Other (Specify)

6l. Was an arrest(s) made?

1
2
3

No (SKIP TO Q. 68)
Yes (ANSWER Q. 62 THROUGH 67)
Don't Know (SKIP TO Q. 68)

62. Was the arrest(s) directly related to the nature of the incident?

1
2

No
Yes

62a - d. Arrestee #1 - #4, Coded with the above codes

63. What was the arrestee(s) officially charged with? (INCLUDE REPORT #'S) .

01
02
03
04
05
06
07

08

09
10
11
12
13
14
15
16
17

18
19
20
21

22
23
24
25
26
27
28
29
30

Murder/manslaughter

Rape

Robbery/Armed Robbery/Holdup/Robbery Report/Attempted
Assault

Burglary/Burglary Report/Info on Burglary
Larceny/Larceny Report/Info on Larceny

Auto Theft/Stolen Auto/Stolen Motorcycle/Report on Stolen
Vehicle

Arson/Fire/Vandalism/Destruction of Property/Malicious
Destruction of Property

Fraud/Info on Fraud

Sex Offenses/Molestation/Attempted

Injured Party/Sick Call/Attempted Suicide

Animal Bite/Info on Animal Bite/Lost Animal

Auto Accident/10-90J1 & J4/10-90J1/10-5034/31/J4/32/33
Code 1 Ambulance Call/Investigate Need for Ambulance
Disturbance/Domestic Disturbance

Mental/Info on Mental

Suspicious Party Armed/Armed Party/Shots Fired/Target Shooting/
Fireworks/Info on Loud Noise

Prowlers Inside

Prowlers/Prowlers That Have Left

Car Prowlers

Traffic Violation/Info on Traffic Violation/ Speed:mg Cars/
Loud Cars

Abandoned Car

Parking Problem/Illegal Parking/Parking Violation
Recovered Property/Info on Recovered Property

Outside Alarm/Burglar Alarm/Alarm

Open Door/Open Window

Residence Check/Building Check/Info on Residence Check
Suspicious Phone Calls/Threatening Phone Calls/Obscene
Shoplifters/Holding Shoplifters/Larceny Shoplifters
Juveniles/Disperse Juveniles/Info on Juveniles
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31  Missing Child/Info on Missing Juveniles

32 Suspicious Party/Info on Suspicious Party/Suspicious Person/
Left Scene

33 Suspicious Car/Suspicious Car and Party/Info on Suspicious
Car/Car Check ;

34 Previous Call/Info on Previous Czall/Prior Call

35 Receive Info (Non-specific) information (general)

36  Report Call (not~specified)

37 Dead Body/D.O.A.

38 Unfounded

39 Drunk

40 Senile

41 Selling Fireworks

42 Locked Out

43 Situation Under Control

44 Garbling

45  Attempt to Locate/Missing Person

46 Extortion

47 Embezzlement

48 Loss

49 Parole/Probation Violation

50  Handled by Officer/HBO

51 Drunk Driver/DWL

52 Crowd Control

53 Shooting

54 Trespassing

55 = Littering

56 Location of Wanted Party/Driver Arrested/Warrant Arrest/
Outstanding Warrant

57 Carrying Concealed Weapon/CCW

58 Abandoned Child

59 Holding Suspects/Suspects in Custody

60 Possession of Narcotics

61 (Unassigned)

62 Abduction/Kidnapping

63 Recoved Stolen Auto/Recovered Vehicle

64 Disturb-the-Peace Assault (G.0.S. Offense)

63a - d. Arrestee #1 - 4, Coded with the above codes
64. Why was the arrest(s) made?
64a - d. Arrestee #1 - #4,

65. Code in the appropriate item regarding the arrest:

1 Suspect was in custody before officer arrived,; e.g.,
security guard(s), other police officer(s), citizen (s)
2 Arrest was made by another Kansas City, Misqourl Police

Officer in response to the incident.
3 Arrest was made by the officer(s) dispatched to the
incident.

65a - d. Arrestee #1 - #4, Coded with the above codes.
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66. At vwhat time(s) was the arrest made?
AM
66a - d. Arrestee #1 - 4 / / PM

67. Where was the arrest(s) made (SPECIFY ADDRESS OR NEAREST INTERSECTION)
67a - d. Arrestee #l -

68. Were there any suspects to the crime?
1 No (SKIP TO Q. 75)
2 Yes (ANSWER Q. 69)
3 Don't Know (SKIP TO Q. 75)
69. How many suspect(s) were there?

70. Was there any suspect(s) to the crime who was not contacted by a police

officer?
1 No
2 Yes

3 Don' t Know
71.  Was the suspect(s) seem by a victim(s) and/or witness(es)?
1 No - (SKIP T0 Q. 73)
2 Yes (ANSWER Q. 72)
3 Don't Know (SKIP TO Q. 73)
72. Who saw the suspect(g)?
Victim(s)
Witness(es)
Both Vietim(s) and Witness{(es)
73. Was any suspect(s) named by a victim(s) and/or witness(es)?

1 No (SKIP TO Q. 75)
2 Yes (ANSWER Q. 74)

74. Who named the suspect(s)?
Victim(s)
Witness(es)
Both Victim(s) and Witness(es)

75. Type(s) or report(s) taken and report #(s):
(ENTER NUMBER OF TYPE(S) OF REPORTS TAKEN)

75a. Offense report ~ Part I  (SPECIFY REPORT NUMBER)
75b. Offense report - Fart II (SPECIFY REPORT NUMBER)
75¢c. G.0.S. (SPECIFY REPORT NUMBER)
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75d. Juvenile interrogation (SPECIFY REPORT NUMBER)

75e. Juvenile apprehension - (SPECIFY REPORT NUMBER)

75£. Investigation arrest report (SPECIFY REPORT NUMBER)

75g. Supplerentary report (SPECIFY REPORT NUMBER

75h. Other report (SPECIFY-REPORT NUMBER AND TYPE)

76. Caller's satisfaction with officexr(s) performance:

Satisfied
Dissatisfied
Indifferent
Don't Know

Not applicable

oo

77. Caller's satisfactionwith the disposition:

1 Satisfied

2 Dissatisfied

3 Indifferent

4 Don't Know

5 Not applicable

78. What was the attitude of the citizen(s) related to the incident
toward the officer(s)?

Cooperative
Uncooperative
Indifferent
Don' t Know
Not applicable

LTSN

78a ~ £. Citizen #1 -~ #6, Coded with the above codes,

79. Could an officer have viewed the crime in progress while on
routine patrol?

1 No
2 Yes
3 Not applicable

80. Additional Comments:

BN
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SURVEY NO.

APPENDIX T
RESPONSE TIME ANALYSIS STUDY

KANSAS CITY, MISSOURT, POLICE DEPARTMENT
FIELD NON-CRIME SURVEY

Observer identificatidn number: -

Date of dispatched assigrment:

Month / Day / Year

Day of dispatched assigrment:

1 Monday 5 Friday
2 Tuesday 6 Saturday
3 Wednesday 7 Sunday
4 Thursday

Watch of assigned tour:

1 I (Dog Watch)

2 1T (Days)

3 IIT ®.M'S)

4 Other (Specify Hours of overlapping shift)

Car radio number:
Car was .

L Marked
2 Urmarked

How many officers were assigned to the car?
1 One officer
2 Two officers

3 Three officers
4 Four of more officers

Description of assignment as originally dispatched:

0L Murder/Manslaughter

02 Rape '
03 Robbery/Armed Robbery/Holdup/Robbery Report/ Attempted
04 Assault

05 Burglary/Burglary Report/Info on Burglary

06  Larceny/Larceny Report/Info on Larceny

07 Auto Theft/Stolen Auto/Stolen Motorcycle/Report on Stolen
Vehicle )

08 Arson/Fire/Vandalism/Destruction of Property/Malicious
Destruction of Property

09 Fraud/Info on Fraud

10 Sex offenses/Molestation/Attempted

11 Injured Party/Sick Call/Attempted Suicide

12 Animal Bite/Info on Animal Bite/Lost Animal
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Auto Accident/10-90J1 & J4/10-%0J1/10-5034/J1/34/33
Code 1 Anbulance Call/Tnvestigate Need for Ambulance
Disturbance/Domestic Disturbance

Mental/Info on Mental

Suspicious Party Armed/Armed Party/Shots Fired/Target
Shooting/Fireworks/Info on Loud Noise

Prowlers Inside

Prowlers/Prowlers That Have Left

Car Prowlers

Traffic Violation/Info on Traffic Violation
Abandoned Car

Parking Problem/Illegal Parking/Parking Violation
Recovered Property/Info on Recovered Property
Outside Alarm/Burglar Alarm/Alarm

Open Doox/Open Window

Residence Check/Building Check/Info on Residence Check
Suspicious Phone Calls/Threatening Phone Calls/Obscene
Shoplifters/Holding Shoplifters/Larceny Shoplifters
Juveniles/Disperse Juveniles/Info on Juveniles
Missing Child/Info on Missing Juveniles
SuspiciousParty/Info on Suspicious Party/Suspicious Person/
Left scene

Suspicious Car/Suspicious Car and Party/Info on Suspicious
Car/Car Check

Previous Call/Info on Previous Call/Prior Call
Receive Info (Non-specific)/Information (general)
Report Call (non-specific) ‘

Dead Body/D.0.A.

Unfounded

Drunk

Senile

Selling Fireworks

Locked Out

Situation Under Control

Gambling

Attempt to Locate/Missing Person

Extortion

Fmbezzlement

Loss

Parole/Probation Violation

Handled by officer/HBO

Drunk Driver/DWI

Crowd Control

Shooting

Trespassing

Littering

Location of Wanted Party/Driver Arrested/Warrant Arrest/
Outstanding Warrant

Carrying Concealed Weapon/CCW

Abandoned Child

Holding Suspects/Suspects in Custody

Possession of Narcotics

(Unassigned)

Abduction/Kidnapping

Recovered Stolen Auto/Recovered Vehicle
Disturb-the-~Peace Assault (G.0.S Offense)
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9. Final location to which car-was dispatched:

10. Final beat to which car was dispatched:

11. Location from which car was dispatched:

12. Beat from which car was dispatched:

13. Was the officer(s) in his car at the time of.official dispatch?

1 No, officer(s) out of car
2 Yes, car stationary
3 Yes, car mobile

14. By what means did the officer initially acknowledge the dispatcher's
request for car availability?

Car radio

Car radio, another officer's

Walkie Talkie

Telephone

Other (Specify)

05 Other officer on his car radio
06 Station radio

07 Observer answered car radio

IRy

15. Did the officer volunteer for the assignment?

1 No
2 Yes

16. What was the response of the officer to the assignment?

1 Code 1, utilized overhead lights and siren, proceeded
directly to dispatched location
2 Code 1, utilized overhead lights and siren, detoured

enroute to dispatched lccation, i.e., for personal or
other official business

3 Seen as urgent, drove fast and/or utilized emergency.
equipment,proceeded directly to dispatched location.
4 Seen as urgent, drove fast and/or utilized emergency

equipment, detoured enroute to dispatched location,
i.e., for personal or other official business.

5 Seen as routine, proceeded directly to dispatched
location
6 Seen as routine, detoured enroute to dispatched location,

i.e., for personal or other offici?l business
§

17. Was the nature of the original assigmment reclassified by the
dispatcher? '

% No (SKIP TO Q. 19)

2 Yes (ANSWER Q. 18)

18. Provide a specific description of the final reclassified assigmment:
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19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.
30.

31.

Was there any additional information provided by the dispatcher en-
route to the assigmment?

1 No  (SKIP TO Q. 21)
2 Yes (ANSWER Q. 20)

What was the nature of the information?

Time assignment was officially dispatched:

Military Time

Time officer responded to assigmment:  (GUESS)
AM
/ / M

Was more than one car officially dispatched?

1 No (SKIP TP Q. 27)
2 Yes (ANSWER Q. 24)

Did the officer(s) arrive at the location of the assigrment:

1 Before another officer was in ‘view? (ANSWER Q. 25)
2 At the same time as another officer? (SKIP TO Q. 27)
3 After another officer had already arrived (SKIP TO Q,27)

Did the officer(s) wait for an assisting car before handling the
assignment?

1 No (SKIP TO Q. 27)
2 Yes (ANSWER Q. 26)

How long did the officer(s) wait? _ /  (GUESS)
‘ Min. Sec.
Time of arrival at location of assigmment: (GUESS)
AM
/ / PM

Was the location given by the dispatcher correct?

1 No (ANSWER Q. 29)
2 Yes (SKIP TO Q. 30)

What was the correct location?

Time officer(s) was on location at incident scene:  (GUESS)
AM .
/ / PM

Was the call busted?

1 No (SKIP TO Q. 33)
2 Yes (ANSWER Q. 32)
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32.  Who busted the call?

1 The officer begin accompanied

2 Another officially dispatched officer

3 Another officer not officially dispatched
4 Both 2 & 3

33, Time(s) officer(s) contacted citizen(s) related to assignment:
TIME QBSERVED ANY OFFICER(S) INITIALLY CONTACT CITIZEN(S) RELATED
TO ASSIGNMENT - IF NO CITIZEN CONTACT MADE, SKIP TO Q. 35
THROUGH Q. 41 AND Q. 52 THROUGH 54.)

09 Caller
10 Subject(s) of complaint(s)
11 Complainant (s) non-caller(s)
12 Driver(s) involved in J1
13 Driver(s) and/or injured party(ies) involved in J2
14 Driver(s) and/or injured party(ies) in J3
15 Caller(s) involved in J4
16 Complainant (s) /non-caller(s) involved in J4
Other (Specify)
17 Driver - caller involved J1
18 Driver involved J4
19 DWL Driver
20 Alarm company employee
21 Relative of victim
22 Owner of building
23 Owner of vehicle
24 City employee
25 City official
26 Store manager/employee
27 Sick/injured party
28 Owner of dog
29 Arrestee
30 Relative of witness
31 Landlord/land lady
32 Drunk - uninjured
33 Neighbor
34 Telephone company employee

35 Driver - caller involved J2

36 Medical personnel

37 Driver - non-caller inwvolved J1
38 Relative of caller

39 Victim - suspect

40 (Reassigned:Same as 10)

41 Relative of suspect

42 Guard/other jurisdiction law officer
43 Public administrator/school official
76 (Reassigned:Same as 77)

77 Don't Know

33a - £. Citizen #1 - #6, Coded with the above codes.
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34. Time interaction terminated with caller:  (GUESS)
AM
/ / PM

35, What was the exact nature of the incident?

0L  Murder/Manslaughter

02 Rape
03 Robbery/Armed Robbery/Holdup/Robbery Report/Attempted
04  Assault

05 Burglary/Burglary Report/Info on Burglary

06 Larceny/Larceny Report/Info on Larceny

07 Auto Theft/Stolen Auto/Stolen Motorcycle/Report on Stolen
Vehicle

08 Arson/Fire/Vandalism/Destruction of Property/Malicious
Destruction of Property

09 Fraud/Info on Fraud

10 Sex Offenses/Molestation/Attempted

11 Injured Party/Sick Call/Attempted Suicide

12 Animal Bite/Info on Animal Bite/Lost Animal

13 Auto Accident/10-90J1 & J4/10-9031/10~50-J34/31/34/32/33

14 Code 1 Ambulance Call/Investigate Need for Ambulance

15 Disturbance/Domestic Disturbance

16 Mental/Info on Mental

17 Suspicious Party Armed/Armed Party/Shots Fired/Target Shooting/

- Fireworks/Info on Loud Noise

18 Prowlers Inside

19 Prowlers/Prowlers That Have Left

20 Car Prowlers

21 Traffic Violation/Info on Traffic Violation/Speeding Cars/
Toud Cars

22 Abandoned Car

23 Parking Problem/Illegal Parking/Parking Violation

24 Recovered Property/Info on Recovered Property

25 Outside Alarm/Burglar Alarm/Alarm

26 Open Door/Open Window

27 Residence Check/Building Check/Info on Residence Check

28 Suspicious Phone Calls/Threatening Phone Calls/Obscene

29 Shoplifters/Holding Shoplifters/Larceny Shoplifters

30 Juveniles/Disperse Juveniles/Info on Juveniles

31 Missing Child

32 Suspicious Party/Info on Suspicious Party/Suspicious Person/
Left Scene

33 Suspicious Car/Suspicious Car and Party/Info on Suspicious
Car/Car Check

34 Previous Call/Info on Previous Call/Prior Call

35 Receive Info (Non-specific)/Information (general)

36 Report Call (not specified)

37 Dead Body/D.0.A.

38 Unfounded

39 Drunk

40 Senile

41 Selling Fireworks

42 Locked Out

43 Situation Under Control

44 Gambling
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36.

37.
38.

39.

40.

41.

45  Attempt to Locate/Missing Person

46 Extortion

47 Exbezzlement

48 Loss

49 Parole/Probation Violation

50 Handled by Officer/HBO

5L Drunk Driver/DWIL

52 Crowd Control

53 Shooting

54  Trespassing

55  Littering

56 Location of Wanted Party/Driver Arrested/Warrant Arrest/
Outstanding Warrant

57 Carrying Concealed Weapon/CCW

58 Abandoned Child

59 Holding Suspects/Suspects in Custody

60 Possession of Narcotics

61 (Unassigned)

62  Abduction/Kidnapping

63 Recovered Stolen Auto/Recovered Vehicle

64 Disturb-the-Peace Assault (G.0.S. Offense)

Was the actual assignment in the officer's beat?

1 No (ANSWER Q. 37)
2 Yes (SKIP TO Q. 40)

What beat was the actual assignment in? (SKIP TO Q. 40)
Was the dispatched assignment misclassified?

1 No
2 Yes

Tn relation to the dispatched assignment the incident was:

1 More serious
2 As serious
3 Less serious

Did the officer have any trouble in responding to the assignment
and/or locating a citizen related to the incident?

1 No (SKIP TO Q. 42)
2 Yes (ANSWER Q. 41)

Specify trouble:

10 No

11 Locating house/street number

12 Initial contact by telephone

13 Victim(s) already at hospital

14 Wait for vietim/victim-caller

15 Talked to another citizen before victim-caller
16 Inclement weather/road conditions

17 No citizen located
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18 No caller contact:

19 Had to force entry

20 Yes - miscellaneous

21 Citizen unconscious

22 Caller difficult to locate/at other address
23 Long distance

24 Info on another call enroute

25 Suspect left scene

26 Unfamiliar with area

27 Engaged in personal or other official business

28 Finding parking place
29 Dispatcher didn't acknowledge dispatch

30 Traffic

31 Obtaining entry to residence/building

32 Unable to contact victim

33 (Unassigned)

40 Made another call enroute

50 Dispatched address incorrect/corrected
60 Suspect refuses to admit officer

70 Went to wrong location

80 Suspects had to be located at address

20 Made car check enroute

42. What problems affected the officer's interaction with the citizen(s)
related to the incident?

“None (SKIP TO Q. 43)
Injured
Drunk/drugged
Physical impediment
Emotional impediment
Other (Specify)
6 Highly belligerent and argumentative
7 Speech impediment
8 Senile
9 Multiple problems

LW

42a - £. Citizen #1 - #6, Coded with the above codes.

CITIZEN # 1 - 46

43. 1Initial place of the police/citizen contact:

Inside private residence

QOutside private residence, e.g., open porch,

back or front yeard

Inside public building, e.g., post office, court house,
museunms, ete.

Outside public park

Inside tavern,restaurant, or other place of entertainment
Outside public property, e.g., sidewalk, street, alley, etc,
Inside other commercial property, e.g., hotel retall store,
and other places of business

Outside commercial property, e. 8- parking lots of
shopping centers, etc.

[es] ~N oyt w N =
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Other (Specify)
09 Church/other civic or religious property

44, Sex:
Male
Female
45, Age:
Age in years
46. Race:
White
Black
Other (Specify)
03 American - Indian
04 Mexican/Mexican-American
05 Filipino
06 Iranian
07 Mixed racial
08 Oriental
09 Puerto Rican

47. Were any physical impairments found in relation to this incident?

1
2

No (SKIP TO Q. 52)
Yes (ANSWER Q. 48 THROUGH 51)

48. Did the physical impairment(s) result from the use of a weapon?

1
2

No
Yes

49. What action resulted in relation to the injury?

1

v W

Treated for injury at scene and transported to hospital
(IF CODED, COMPLEIE INJURY SECTION OF ATTACHMENT A)
Transported to hospital without having received any
treatment at scene(IF CODED, CCMPLETE INJURY SECTION OF
ATTACHMENT A) :
Treated for injury at scene only.

Received minor injury - no treatment -

Hospitalized upon initial contact with officer(s)

(IF CODED, COMPLETE INJURY SECTION OF ATTACHMENT A)

49a - £. Citizen #1 - #6, Coded with the above codes.

50. What was the degree of injm'};?

Died at scene or enrcute to hospital
ILoss of functions

Impairment of functions

Moderate injury - apparent

Moderate injury - nonapparent
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06 Minor injury - apparent
07 Minor injury - nonapparent
08 Dead on arrival

77 Don't Know

50a - £. Citizen #1 - #6, Coded with the above codes.
51. Was an ambulance ordered in relation to the incident?

1L No (SKIP TO Q. 52)
2 Yes (COMPLETE Q. 5la THROUGH Q. 5le.)
AM

51a. Time ambulance ordered: / / PM
AM
51b. Time ambulance arrived: / / M
5lc. Ordered Code:
1 Code 1
2 Code 3
3 None
51d. - Ambulance was ordered:
1 Before a dispatched officer arrived at the location
of the incident
2 After a dispatched officer arrived at the location
of the incident
3 Don't Know
Sle. Type of ambulance:

52. Did specialized units respond to the incident?

1 No (SKIP TO Q. 54)
2 Yes (ANSWER Q. 53)

53. Designate number of officers from specialized units:
Number (s)

Detective

Support Unit

Lab Crew

Helicopter

K-9

A T.U.

Wagon

Supervisory personnel
Other (Specify)

NoNoo R NNe RU, INLFULE L o

54. Type(s) of report(s) taken and report number(s):
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55. Caller's satisfecation with officer(s) performance:

Satisfied
Dissatisfied
Indifferent
Don't Know
Not applicable

fP‘ (SR SN LR TR o

56, Caller's satisfaction with the disposition
Satisfied
Dissatisfied
Indifferent
bon't Know
Not applicable

bt

57. What was the attitude of the citizen(s) related to the incident
toward the officer(s)?

1 Cooperative
2 IIncooperative
3 Indifferent
4 Don't Know
5 Not applicable

57a - £. Citizen #1 - #6, Coded with the above codes.
58. Additional Comments:
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Table J-1.-- Measures of the accuracy of the field observers’' Pulsars.

Timepiece Observer Number

Accuracy
Measures #2 | #3 | #4 | #5'| #¥6 | H7 | #8 | #9 | #10

Number of times

checked 25 8 13 19 19 15 16 20 22

Number of "times
reset - 17 12 1 16 14 6 13 9 16

¢ XIANIddV

Number of

times variation
less than six 13 11 8 12 11 6 10 o 15

seconds

Maximum given

variation 90 40 26 40 40 15 40 17 19
in seconds

Note: Each observer was assigned a Pulsar to use and maintain.



Case No.

APPENDIX K
TAPE CONTENT ANALYSIS

A. Caller/Dispatcher

Charmel on which the call initiated:

1.

ba.
6b.
6c.
6d.
be.
6f.

6h.
6i.
63.
6k.
61.

Type of call:

1 Crime

2 Noni-crime

Time of intitial comection:

Time caller began conveying
information:

. Time necessary information was
available for broadcast:

Time of discommection:

If more than five seconds elapsed between question numbers four and
five, specify what was discussed:

Name of caller

Nature of incident

Information on suspects

Circumstances of detection of crime

Circumstances of incident

Repeat address

Information specific to dispatched address
Dispatcher states he will send a car

Whether person to contact is at dispatched address
Dispatcher checks to see if car has been towed
Dispatcher initiates radio transmission on this incident
Dispatcher received a telephone call on another line
Dispatcher makes a radio transmission on a different incident
Other (Specify) :

11 Name of person to contact

12 Dispatcher complains caller uncooperative

13 Length of time for officer to arrive

14 Caller's relation to incident

15 Caller states will contact victim

16 Dispatcher makes computer check

17 Dispatcher talks with on-scene field officer
18 Caller searched for additional info

19 Caller requests dispatcher call him

20 Name of victim/person-other than caller

21 Dispatcher puts caller on hold

22 Dispatcher notifies another dispatcher

23 Caller speaks to another person on his end

24 Caller enroute to scene

25 Caller went to getvictim
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26  Whether report should be made

27  Phone number of caller

28  Info on stolen property

29 . Report number

30 Any address of caller not dispatched address

31 Availability of car

32 Whether caller wants party arrested

33 Dispatcher questions incident-related circumstances
34  Dispatcher conducts discussion with other party
35 Date of birth of victim

36 Code 1

37  Dispatcher repeats car number requested

38  (Uriassigned)

40  Need for ambulance

50 Description of vehicle

60 Dispatcher instructs caller/victim

70  Previous similar incident

80 Name of alarm company

90 © Vietim's intention to prosecute

7. Did more than one person speak with the dispatcher during this call?

1 No (SKIP TO Q. 11)
2 Yes  (ANSWER Q. 8 TO Q. 10)

8. How many person{s) spoke with the dispatcher?
Person(s)
9. For what reason?
Second caller was the victim
Second caller had information about the incident
First caller unable to continue call

First caller relinquishes telephone to second caller
Other (Specify)

WM

10. Did the dispatcher request to speak to the second caller?

1 No
2 Yes

11. Sex of the caller:

1 Male

2 Female

3 Uncertain
1la. Caller §1
11b. Caller 42

12, Did the caller ask to whom the report should be made?

1 No
2 Yes




12a,
12b.

13.

13a.
13b.

14.

14a.
14b.

lbc.
14d.
lbe.

14fF.
l4g.
14h.
141,
14k,
141.
14m.

1n.

15.

15a.
15b.

16.

16a.
16b.

17.

17a.

17b

Caller 1
Caller #2

Did the caller speak clearly?

1 No (ANSWER Q. 14)
2 Yes  (SKIP 10 Q. 15)

__ Caller 1
" Caller #2

What was the difficulty? Caller
7L #2

Dialect or accent
Use of foreign
language

Slurred Syllables

Clipped Syllables

Use of unfamiliar

words

Low volume

Fast rate

Laughing .

Crying

Whispering

Screaming

Gravelly

Stuttering =

Other (Specify)

Did the caller understand all of the dispatcher's questions or
statements?

1 No

2 Yes
Caller 41
Caller #2

What was the caller's emotional state as suggested by his/her voice
at the begimning of the conversation?

Calm Excited
1 2 3 4 5 6 7
Caller #1
Caller #2

What was the cooler's emotional state as suggested by his/her voice
at the end of the conversation?

Calm Excited
T 772 3 4 5 6 77
Caller #1

. Caller 42
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18.

18a.
18b.

19.

19a.
196,

20.

29.

30.
31.
32.

33.

What was the caller's initial mood?

Cooperative Uncooperative

1 2 3 4 5 6 7

Caller #1
Caller #2

What was the caller's mood at the end of the conversation?

Cooperative Uncooperative
1L 2 3 4 5 6 7

Caller #1
Caller #2

Information exchanged between caller and dispatcher received from:
(ACTUAL NAME, ADDRESS, ETIC. NOT TO BE RECORDED HERE.)

* 1 No #% 1 Caller
2 Yes 2 Dispatcher
3 Uncertain

Info Rec'd * Initiated by **
L 2 ¥ #

Name of caller:
Address .of caller:
Address of dispatch:
Address of occurrence:
Nature of call:
Caller's relation to
incident:
Information on
suspect(s) :

When crime occurred/
detected:

When the dispatcher answered the phone, did he/she:

L No
2 Yes

Identify the unit?
Give his/her name?

Speak clearly and
intelligibly?

Did the dispatcher understand all of the caller's statements?

1 No
2 Yes
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33a. Caller #1
33b. Caller 2

34. What was the nature of the incident as originally reported by the

caller?
01 Arson
02 Assault

03 Auto Theft

04 Burglary/Non-~residence
05 Burglary/Residence

06 Disturbance

07 Explosive device

08 Fraul

09 Hit and Run

10 Homiside

11 Juveriiles

12 Kidnapping

13 Larceny
14 Prowlers
15 Rape

16 Robberry

17 Sex Offenses
18 Suspicious persons
19 Traffic aceident
20 Vandalism
21 Caller did not identify nature of the incident
98 Nature unknown
Other  (Specify)
23 Info on a previous call
24 Intoxicated party
25 Burglar alarm
26 Recovered property
27 Hold - up alarm
28 Need for ambulance
29 Request for specific car to call
30 (Reassigned: Same as 02)
31 (Reassigned: Same -as 20)
32 Gambling
33 Illegally parked vehicle

34 Pick-up on parole violation
35 Tocation of wanted party

36 Residence check

37 Info on senile

38 D.C.A.

39 Party down
40 Meet off - duty officer
41 Suicide

42 Possession of marijuana
43 Extortion

44 Rollaway auto

45 Intoxicated driver

46 Trespassing
47 (Unassigned)
48 (Unassigned)
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1 Actual 2 Attgllgted
35. Caller #1 35a.

36. Caller #2 36a.

37. Was the incident over when the caller contacted the police?

1 No

2 Yes

3 Uncertain
37a. Caller 41
37b. Caller #2

38. Was the offender(s) or suspect(s) still present when the caller
initially contacted the dispatcher?

1 No

2 Yes

3 Uncertain
38a. Caller f1
38b. Caller #2

39. Was the caller transferred to another dispatcher(s) by the dis-
patcher who originally answered the call?

1 No

2 Yes
39a. Caller #1 '
39b. Caller {2
39¢c. Time:

Chamnel:

40. Did the caller hangup before the dispatcher was finished?

1 No

2 Yes
40a. Caller #1
40b. T Caller #2

41. Did the operator provide any information to the dispatcher?

1 Mo (SKIP TO Q. 42)
2, Yes (ANSWER Q. 4l1a)

41a. Nature of information:

1 No
2 Yes
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41b. Address of dispatch

4le. Nature of incident
41d. Name of caller

4le, Phone munber of caller
41f, Other (Specify)

42. Was there noise at either end that interfered with the exchange
of information?

1 No (SKIP TO Q. 44)
2 Yes (ANSWER Q. 43)

43, Extent of the noise interference.

1 None

Isolated episode
Occasional
Prolonged

o

43a, Located at caller’s end
43b. Located at dispatcher's end
43c. Location uncertain

|

B. Original Radio Dispatch
44, Was the tone signal activated?

1 Mo (SKIP TO Q. 46)

2 Yes, one tone signal )

3 Yes, two tone signals ) Answer Q. 45
4 Yes, three tone signals )

45. Time tone signal was activated:
46, Time dispatcher first called for car:
47. How was the observer's car assigned?
1 Dispatcher called for observer's car (ANSWER Q. 48-50)
2 Dispatcher called for any car in the vicinity (ANSWER Q. 48-50)
3 Observer's car volunteered (SKIP TO Q. 51)

48. Time dispatcher called for observer's car:

49. Time observer's car acknowledged:

50. Did the dispatcher request the field officer to repeat the

acknowledgement?
% % (SKTP 10 Q. 52)

51. Time observer's car volunteered:

52. Did any other dispatcher, besides the one who initially answered the
phone, make any portion of the radio broadcast?
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53.

54.

55.

56.

56a.
55b.
56¢.
56d.
56e.
56f,

58.

59.

1 No
2 Yes

Was the assignment dispatched over the radio while the caller was
still on the phone?

1 No
2 Yes

Was the field officer advised to telephone the dispatcher for the
assigrment?

1 No
2 Yes

Verbatim dispatch of initial information identifying the nature
of the incident.

How much available information was broadcast to the field wnit
concerning the following:

None available at time of broadcast

None of the available information

Part of the available information

All of the available information

Incorrectly broadcast according to caller's report
Not applicable

Dispatched address
Name of business, apartments, etc.
Nature of incident
Suspect information
Person to contact
Other (Specify)
1 Description of vehicle
2 Info on previous incident

Did the dispatcher instruct the field unit to proceed
according to a priority code?

1 No (SKIP TO Q. 59)
2 Yes (ANSWER Q. 58)

What was the code?

1 Code 1
2 Code 3
3 Code &
4 Code 5
5 Other (Specify)

Time dispatch was concluded:

162




60.

61.

62.

63.
64.
65.

66.
67.

68.

69.

70.

71.
72.

Did the field unit request the dlspatcher to repeat any part of

the dispatched information (10-9) ?

1 No
2 Yes

Time repeated dispatch concluded:

C. Aubulance Calls

Did the dispatcher relay a request for an ambulance to the
Health Department Dispatcher?

1 No
2 Yes (ANSWER Q. 63 - 65)
3 Uncertain

Time of commection:

Time information relayed:

Time of disconnection:

Channel :

Unusual. cases:

lst Dispat'cher Phone:

1 Civilian 2 Sworn 3 Unknown
2nd Dispatcher Phone:

1 Civilian ~ ___ 2 Sworn ___ 3 Unknown
lst Digpatcher Radio:

1 Civilian 2 Sworn 3 Unknown
2nd Dispatcher Radio: |

_ 1 Civilian ____2 Sworn 3 Unknown

Time dispatcher knows need for ambulance:

Interviewer's I.D.
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APPENDIX L
TIMES ON NON-CRIME CALLS

Case No,
Chamnel:
Caller/Dispatcher
1. Time of initial commection: .

2. Time caller began conveying information:

3. Time necessary information was available
for broadcast:

4,  Time of discommection:

Radio Transmission

5. Time tone signal was activated
(If applicable)

6. Time dispatcher first called for car:

(IF DISPATCHER INITIATED EXCHANGE);

7. Time dispatcher called for observer's car:

8. Time observer's car acknowledged:

(IF FIELD OFFICER INITTATED EXCHANGE) :

9. Time observer's car volunteered:

10. Time dispatch was concluded:

(IF DISPATCHER REPEATS INFORMATION) :

11, Time repeated dispatch concluded: =
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APPENDIX M

SUMMARY DATA SHEET *

1, Survey Number
2. Instrument(s) used:

1 Victim/Caller

2 Victim

3 Witriess/Caller or Caller

4 Potential Crime/General Call for Service

Beat of Occurrence:
Observer Number
Type of Interview:

Ee

1 Personal Interview
2 Phone Interview

6.  Status of Interview:

Completed

Can't locate person

Refused

Refused after partial completion

Can't remenber incident

Other (Specify)

6 Partial completion

7 Ineligible

8 No response

9

10 Declined second interview
© 11 Miscellaneous

(G, PN UL ]

7.  Type of law enforcement persomnel interviewed:

Not applicable

Store security guard

School securiiy guard

KCPD officer

WMKC officer

Sheriff's Patrol

Security guard (KCPD officer)
Other

08 Parole/Probation Officer
09 Housing Authority Officer
10 City Inspector

11 KCPD Reserve Officer

12 Federal Police

13 Law enforcement officer (other jurisdictiomn)

~SOoOva SN

* A Sumary Data Sheet was included with each interview instrument but will
appear only in this Appendix. ’
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14 Hospital security guard
15 Park security guard
16 Private security patrol
17 County corrections guard
8. Was the actual call the same as the dispatched call?

1 No
2 Yeés

9.  VWhat was the actual call?

01  Murder/Manslaughter

02 Rape
03 Robbery/Armed Roobery/Holdup/Robbery Report/Attempted
04 Assault

05 Burglary/Burglary Report/Info on Burglary

06  Larceny/Larceny Report/Info on Larceny

07  Auto Theft/Stolen Auto/Stolen Motorcycle/Report on Stolen Vehicle

08 Arson/Fire/Vandalism/Destruction of Property/Malicious Destruction
of Property

09 Fraud/Info on Fraud

10 Sex Offenses/Molestation/Attempted -

11 Injured Party/Sick Call/Attempted Suicide

12 Animal Bite/Info on Animal Bite/ Lost Animal

13 Auto Accident/10-90 J1 & J4/10-90 J1/10-50 J4/J1/34/32/33

14 Code 1 Ambulance Call/Investigate Need for Ambulance

15 Disturbance/Domestic Disturbance

16 Mental/Info on Mental

17 Suspicious Party Armed/Armed Party/Shots Fired/Target Shootlng/
Fireworks/Info on Loud Noise

18 Prowlers Inside

19 Prowlers/Prowlers That Have Left

20 Car Prowlers ;

21 Traffic Violation/Info on Traffic Violation/Speeding Cars/

: Ioud Cars

22 Abandoned Car

23 Parking Problem/Illegal Parking/Parking Violation

24 Recovered Property/Info on Recovered Property

25 Outside Alarm/Burglar Alarm/Alarm

26 Open Door/Open Window

27 Residence Check/Bulldmg Check/Info on Residence Check

28 Suspicious Phone Calls/Threatening Phone Calls/Obscene

29 Shoplifters/Holding Shoplifters/Larceny Shopllfters

30 Juveniles/Disperse/Info on Juveniles ~

31 Missing Child/Info on Missing Juveniles

32 Suspicious Party/Info on Suspicious Party/Suspicious Person/
Left Scene

33 Suspicious Car/Suspicious Car and Party/Info on Susp1c1ous Cax/
Car Check

34 Previous Call/Info on Previous Call/Prior Call

35 Receive info (Non-Specific)/Information (General)

36 Report Call (Not specified)

37  Dead Body/DOA

38 Unfounded
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39 Drunk
40 Senile
41 Selling Fireworks
42 Locked Qut
43 Situation Under Control
44 Ganbling ,
45  Attempt to Locate/Missing Person
46 Extortion -
47 Exbezzlement
48 Loss
49 Parole/Probation Vioclation
~50 Handled by Officer/HBO
51 Drunk Driver/DWL
52 Crowd Control
53 Shooting
54  Trespassing
55 Littering :
56 Location of Wanted Party/Driver Arrested/Warrant Arrest/Out-
standing Warrant
57 Carrying Concealed Weapon/CCW
58 Abandoned Ghild
59 Holding Suspects/Suspects in Custody
60 Possession of Narcotics
61 (Unassigned) :
62 Abduction/Kidnapping
63 Recovered Stolen Auto/Recovered Vehicle
64 Disturb-the-Peace Assault (G.0.S. Offense)

10. Was the dispatched call a crime?

1 No
2 Yes

11. Was the actual call a crime?

1 No
2 Yes

12. How many call backs were made?

None

One

'Im B

Three

Four

Five ,

More than five

~NovundSwN e
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Helio, I'm *

I am working with the Kansas City, Missouri Police Department. We are conducting
a study concerning attitudes and opinions with police service. I understand that you
recently had contact with the Folice Department concernlng a__
which occurred on

Yonth / Day / Year
Did you call the police?

Please keep in mind that a question may be asked that you have already answered
in another part of the survey.

If this happens please give the information again.
The information we obtain will be treated with strict confidence.
INTERVIEWER: READ THE FOLLOWING ONLY IF THE RESPONDENT ASKS FOR THE INFORMATION:

If you have any questions concerning this study you can call
842-6525, extension 316 or 317.

* This interview introduction appeared with each interview instrument, but
will appear only in this Appendix.
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VICTIM/CALLER
I AM NOW GOING TO ASK YOU A GROUP OF QUESTIONS ABOUT THIS CRIME.
1. Where did the crime take place?

0l Inside a private residence.
02 Outside a private residence, including an open porch or backyard.
03 ' On a sidewalk, street, alley.
04  Parking lot or garage.
05 Inside a tavern, restaurant or other entertainment place.
06 Inside a store or other commercial property.
07 1Inside a factory, officer building, other work area.
08 Park, playground, other public recreational area.
Other (Specify)
09 Apartment Building
10 Church/Church Property
11 Inside School
12 Taxi Cab
13 Bus
14 Inside Auto
66 Does Not Apply
77 Don't Know
88 No Response

2. Could you try and remember what you were doing before the crime took place?

0L = Respondent was at home.
02  Respondent was not at home
03  Respondent was working and crime occurred at work.
04 Respondent was at work and crime occurred elsewhere
Other (Specify)
05 Conversatior:
06 Asleep
07 Walking
08 Visiting
09 (Reassigned:Same as 77)
10 Entertairment
11 Respondent at home and incident occurred at work
12~ Eating ‘
13 Respondent at home and incident in proximity
14 Housework,various activities at home
15 Looking out window/sitting on porch
16 In or near automobile
17 = Just entering residence/building
18 Playing
19 Religious services
20 Consuming alcohol

21 Nothing
22 Shopping
23 Argui

guing
24 Riding/waiting for bus
66 Does Not Apply
77 Don't Know
88 No Response
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Did you see/hear or become involved in the crime at any time as it happened?

1 No (ASK Q. 15 AND 16, THEN ASK Q. 18)
2 Yes (ASK Q.- 4)

About what time did you see/hear or become involved in the crime?

6666 Does Not Apply
AM

™ Circle One
7777 Don't Know

What did you do while the crime was téking place?

66 Does Not Apply
0L Did as instructed by persons comritting the crime
02 ' Called for help
03 Didn't notice crime occurring
04 Nothing
Other (Specify)
05 Called Police
06 Left Scene
07 Took self-protective measures
08 Assist and support others
09 Called another person
10 Observed situation
11 Investigation
12 Engage in Physical struggle
13 Attempt' an escape
14 Waited for police
15 Attempt to determine threat
16 - Participated in incident
17 Verbal persuasion
18 Left scene to call police
19 Chased suspect
20 Sustained injury
21 Discussed situation
22 Accompany police officer to scene
66 . Does Not Apply
77 Don't Know
88 No Response

About how long were you present while the crime was taking place?

6666 Does not apply
Code in actual minutes
7777 Don't know

What did you do just after the crime took placé?

66 Does not apply
0l  Called the police .
02  Telephoned someone for help other than pollce
04  Chased the suspect
Other (Specify)
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10.

11.

12,

05  Asked someone else to call police
06 Contacted police in person

07 Investigation

08 Left scene to take action/call police
0% Waited - did nothing

10 Called another person

11 Left scene - nothing else

12 = Restrained suspect

13 - Discussed situation

14 Verbal persuasion

15 Arrested suspect

16 Observed situation

17 Became unconscious

18 Called out for help

19 Assaulted suspect

66 Does Not Apply

77 Don't Know

88 No Response

How many persons committed the crime?

66  Does Not Apply
~ Person(s)
77 Don't Know

Did you see who committed the crime?

6 Does not apply
1 No (Skip to Q. 15)
2 Yes

Could you identify the person(s) if you saw them again?

6  Does not apply

1 No = (Skip to Q. 13)

2 Yes

7 Don't know (Skip to Q. 13)

Did you know (any of ) the person(s)?

6  Does not apply
1 No (Skip to Q. 13)
2 Yes

How well do you know the person(s)?

66  Does not apply.
01. Friend(s)
02 ' Relative(s)
03 Neigibor(s)
Other (Specify)
04 Could identify by 31ght
05 Tenants ‘
06 Building Manager
07 Customer
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13.

14.

15.

16.

17.

18.

19.

08 Social worker

09 School mates

10 Casual acquaintances
11 Friend of relative
12 Common~-law spouse
13 Ex-spouse

14 Respcndent-self

15 Employee

16 Relative of friend
66 Does Not Apply

77 Don't Know

88 No Response

Was the person(s) still present when the police arrived?

6 Does not appl:

1 No ,
2 Yes

About what time did the person(s) leave the scene?
6666 Does not apply
AM
™ Circle One
7777 Don't koow
Did the police arrest  anyone?

6 Does not apply

1 No
2 Yes
7 Don't know

Would you want to see the person(s) prosecuted?
6 Does not —,Lpply
1 No
2 Yes
How many person(s) inclliding yourself saw the crime?
66 Does not apply
Number of persons (SKIP TO Q. 26)
77 Don't know
About what time was the crime first discovered?
6666 Does not apply
AM
M Circle One
7777 Don't know
Who first discovered that a crime had taken place?
66 . Does not apply
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0L Respondent (SKIP TO Q. 22)
02 Relative
03 Friend/Neighbor
04 Security Guard
.05 Business Associate (Specify)
05 Passerby
Other (Specify)
07 Roonmate
08 Co-worker
09 Alarm system
10 Enployee
11 Witness
12 Bank Teller
13 Employer's relatives
14 Police
66 Does not apply
77 Don't know
88  No response

20. Who told you of the crime?

66 Does not apply

0l  Relative

02  Friend/Neighbor

03  Security Guard

04  Business Associate
Other
05 Passerby
06 Witness :
07 Alarm company representative
08 Employee
09 Police dispatcher
10 Co-worker
11 Building memager
12 Public officer
66 Does not apply
77 Don't know
38 No response

21. About what time did you learn that a crime had taken place?
6666 Does not apply
AM
™ Circle One
7777 Don't know
22. Do you know about what time the crime actually took place?
6 Does not apply
1 No (SKIP TO Q. 24)
2 Yes. (ASK Q. 23)
23. What time was it?

6666 Does not apply
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™

Cﬁ'.fcle One

7777 Don't know

24, Can you give me between what two times the crime might have taken place?
(GIVE AN EXAMPLE IF NECESSARY)

SN O

Does not apply

No  (BKIP T0 Q. 26)
Yes (ASK Q. 25)
Don't know

25. What are those two times? (Specify)

I WOULD NOW LIKE TO ASK YOU SOME QUESTIONS ABOUT CALLING THE POLICE.

26. Did you telephone or talk to another person before calling the police?

1

SN

No  (SKIP TO Q. 41)

Yes  (Specify)

Telephoned only (SKIP TO Q. 34 THROUGH Q.41)

Talked only (ASK Q. 27 THROUGH Q. 33 THEN SKIP TO Q. 4l)
Did both =~ (ASK Q. 27 THROUGH Q. 40 THEN ASK Q. 41)

OTHER THAN BY TELEPHONE.

PLEASE REMEMBER, THE FOLLOWING QUESTIONS DFAL WiTH PERSON(S) YOU TALKED TO

27. How many persons did you talk to?

6
7

Does not apply
Person(s)
Don't know

28. Who did you first talk to?

66
0l
02
03
04
05
06

Does not apply
Relative
Friend/Neighbor
Business Associate
Security Guard
Insurance Agent
Doctor

Other (Specify)

07 Roommate

08 Victim's family
09 Employer/supervisor

10 Victim

11 Apartment manager/tenants
12 Employee ‘
13 Suspect

14 Witness
15 Cuistomer

176



16 Owner-manager

17 Prosecutor/other public official
18 Alarm company

19 Cab dispatcher

20 Police Officer

21 Victim's teacher

22 Bus driver

23 Minister

24 Suspect's relative(s)
25 Stranger ~ nearby

26 Other involved party
66 Does Not Apply

77 Don't Know

88 No Response

29. Why did you talk to this person before calling the police?

66 Does not apply
0l Needed advise on what to do
02 Wanted this person to call the police
03 Respondent was injured
04 Wanted more information
05 This person informed respondent of the crime
06 Company procedure
Other (Specify)
07 Person was there
08  Inform them of intentions
09 Wanted to use phone
10 To render support _
11 Were security personnel
12 Inform of loss
13 Was doctor on duty
14 Wanted their assistance ,
15 Asked respondent to call police
16 Other party involved
17 To inform of situation
18 Person witnessed crime
19 Tried to calm them
20 Asked them to leave
66 Does Not Apply
77 Don't Know
88 No Respornse

30. About what time did you talk to this person?
6666 Does not apply ’
AM
™M Circle One
7777 Don't know

31. Did this person tell you to call the police?
6 Does not apply

1 No (ASK Q. 32)
2 Yes  (SKIP TO Q. 41 unless following skip pattern for ''did both')
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32. What did this person tell you?

66 Does not apply

0l (Unassigned)

02 (Unassigned)

03 Knew no more than respondent

04  Suggested course of action

05 Of little assistance

06 Informed respondent of crime/incident
07 Suffered no injury

08 Refused use of phone

09 Discussed situation

10 Would act to prevent recurrence

11 Concurred with respondent's act/intent
12 Unable to contact

13 Could assist/did aid

14 Investigate on own

15 Requested medical assistance ;
16 Didn’'t think police could do any geod
17 Threatened respondent

18 To mind own business

19  Would call police for respondent

20 To not call police

21 Suspect unknown and armed

22 Police already called

23 Nothing

24  Was injured- extent unknown

66 Does Not Apply

77 Don't Know

88 No Response

33. Who decided that you should call the police?

66 Does not apply

0l Relative

02  Friend/neighbor

03 Business Associate
04 Security Guard

05 Insurzance Agent

06 Doctor
07 Respondent decided to call
08 Fmployer

Other (Specify)

09 Victim

10 Joint decision

11 Minister

12 Building owner-manager
66 Does Not Apply

77 Don't Know

88 No Response

PLEASE REMEMBER, THE FOLLOWING QUESTIONS DFAL WITH PERSONS YOI TELEPHONED ONLY.
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34. How many person(s) did you call before calling the police?

6
7

Does not apply
Person(s)
Don't know

35. Who did you call first?

66
01
02
03
C4
05
06
07

Does not apply

Relative

Friend/neighbor

Business Associate

Security Guard

Insurance Agent

Doctor

Employer

Other

08 Building manager/landlord
09  Suspect's relative

10 School principal

11 Fire Department

12 Minister

13 Police Dept. Tow Barn
14 Supervisor '
15 Suspect

16 Funeral Home

17 Ambulance service

18 Police officer

19 Vietim

20 Roommate

21 Credit card company
22 Psychiatric Receiving Center
23 Federal Protective Service
24 Attorney

25 Bank .

26 Telephone Company

27 Social Worker

66 Does Not Apply

77  Don't Know

88 No Response

36. Why did you call this person before calling the police?

66
01
02
03
04
05
06

Does not apply

Needed advise on what to do

Wanted this person to call the police

Respondent was injured

Wanted more information

This person informed respondent of the crime
any procedure

Other (Specify)

07 Wanted to inform them

08 Wanted a witness
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09 Wanted assistance

10 Did not want to call police

11 That person caller (Phoned) respondent
66  Does Not Apply

77 Don't Know

88 No Response

37. About what time did you call this person?

6666 Does not apply
A‘b« .
M

Citrcle One

7777 Don't Know

38. Did this person tell you to call the police?

7
1
2

Does not apply
No (ASK Q. 39) :
Yes  (SKIP TO G. 41)

39. What did this person tell you?

66

40. Who did

66
01

Does not apply

(Specify)

(Unassigned)

(Unassigned) '
Knew no more than respondent
Suggested course of action

Of little assistance

Informed respondent of crime/incident
Suffered no injury

Refused use of phone

Discussed situation

Would act to prevent recurrence

" Concurred with respondent's act/intent

Unable to contact -

Could assist/did aid

Investigate on own

Requested medical assistance

Didn't think police could do any good

Threatened respondent

To mind own business .

Would call police for respondent
To not call police

Suspect unknown and armed
Police already called

Nothing

Was injured - extent unknown
Does Not Apply

Don't know

No Response

decide that you should call the police?

Does not apply
Relative



09 Building manager

10 Taxi cab dispatcher

11 Alarm company representative

12  Family of person creating incident
13 Joint decision

14 Govermmental agency - personnel
15 Witness

16 Other involved party/dviver

17 Suspect

18 Telephone operator

19 Credit card company

66  Does Not Apply

77 Don't Know

88 No Response

41. Did you have any problems calling the police?

1
2
7

No  (SKIP TO Q. 43)
Yes (ASK Q. 42)
Don't know (SKIP TO Q. 43)

42, What kind of problems did you have?

66

0L
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
66
77
88

Does not apply

(Specify)

Was uncertain threat existed
State of shock/emotional
Physical injury

No answer - called again
Administrative handling trouble
Called wrong department

Phone in use/inoperative

Called operator for number
Situation too dangerous to call
Phone not answered promptly
Dialing trouble

Unsure of procedure/agency to contact
Travel to telephone )
Forgot police phone number
Dispatcher error

Didn't have correct change
Operator - slow response
Dispatcher reluctance
Investigated on own

Does Not Apply

Don't Know

No Response

43. Were you delayed in any way before calling the police?

1
1

44,

66

No  (SKIP TO Q. 46) .
Yes (ASK Q. 44 AND Q. 45)

How were you delayed?

Does nct apply
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0L By telephoning or talking to others flrsL A
02  Out of fear -
03 Unsure of what good the police could do
04  No telephone available

Other (Specify)

05 Waiting for mvolved parties

06 Dialing trouble

07 Was uncertain of threat

03 Get permission to call

09 Physical injury

10 State of shock

11 Sought more information

12 Suspect known/located

13 Talking to suspect

14 Phone in use/inoperative

15 Travel to telephone

16 Personal business

17 Operator trouble

18 | Pursuing suspect

19 Thought police had been called

20 Uncertain of situation

21 Travel to scene

22 Took victim to hospital

23 Searched for stolen property

24 Phone call handling trouble/transfers

66 Does Not Apply

77 Don't Know

88 No Response

45. What did you do then?

66 Does not apply
(Specify)
01 Called police
02 Waited for police
03 Attempted to regain property
04 Sought assistance
05 Reassessed incident
06 Left scene to call police
07 Sought more information
08 Caught suspect - called police
09 Called police ~ returned to scene
10 Took self-protective measures
11 Talked to victim/witnesses - called police
12 Nothing until next day
66 Does Not Apply
77 Don't Know
88 No Response

46. About how much time went by between your known_ng of the crime and your
calling the police?

Code in Actual Minutes
7777 Don't know

47. About what time did you call the police?
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M
™
7777

Circle One
Don't Know

48. Did you have trouble deciding if you should call the police?

1
2

49,  Vhy?

66
01
02
03
04
05
06
07

No  (SKIP TO Q. 50)
Yes  (ASK Q. 49)

Does not apply

Nothing could be done; lack of proof

Not important enough

Private or personal matter

Police would not want to be bothered

Party involved known to caller

Fear of reprisal

Uncertain of details

Other (Specify)

08 Didn't want trouble

09 Commmity resentment/antagonism

10 Uncertain of situation

11 Wanted to take personal action

12 Unsure of procedure/agency to contact
13 Previous experience - police didn't respond
14  Thought police had been called

15 ° Wasn't victim

66 Does Not Apply

77 Don't Know

88 No Response

50. Was the crime still taking place at the time you called the police?

1
2
7

51. Vhy didn't

66
0l
02
03
04
05
06

No  (ASK Q. 51)
Yes (SKIP TO Q. 52)
Don't know (SKIP TO Q. 52)

you phone the police while the crime was still teking place?

Does not apply

Discovered crime after it had been committed
Another person notified me of crime
Unable to because of physical crime
Fear of being hurt

No telephone available

Too emotional

Other (Specify)

07 Uncertain of situation

08 Respondent pursued suspect

09 Did not want police there

10 Respondent involved in incident
11 Happened too fast

12 Company procedure

13 Were already called
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66  Does Not Apply
77 Don't Know
88 No Response

52. After you decided to call the police, how long did it take you to reach a
telephone?

Code in actual minutes
7777 Don't know

53. Did you use or attempt to use a pay phone?

1 No (SKIP TO Q. 57)
2 Yes

54. Did you have any problems using a pay phone?

6 Does not apply
1 No (SKIP TO Q. 58)
2 Yes

55. What were they?

66 Does not apply
alL Didn't have correct change
02 Phone out of order
03  Phone missing
04 Couldn't £ind one
Other (Specify)
05 Operator trouble
06 No directory
66 Does Not Apply
77 Don't Know
88 No Response

56. What did you do then?

66 Does not apply
0L Went to another Pay phone
02  Went to my own phone
03  Went to someone else's phone
04  Went to a business phone
05 Borrowed a dime
Other (specify)
06 Got correct change
07 Used victim's phone
08 Waited
66 Does Not Apply
77 Don't Know
88 No Response
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57. Whose phone did you (finally) use to call the police?

6 - Does not apply

1 Another pay phone

2 My .own phone

3 Scmeone else's phone
4 Business phone

05 Victim's phone

66 Does Not Apply

77 Don't Know

88 No Response

58. Which number did you use to call the police?

66 Does not apply
01 Dialed "'0" (operator) (SKIP TO Q. 60)
02 Crime Alert (421-1500)
03 Administrative (842-6525)
Other (Specify)
04 (Reassigned:Same as 77)
05 Directory assistance (411)
06 Direct Line L
07 Station House
08  Special mumber
09 ""Star One'’
10 HA 1 - 9955 (Ext. 302)
11 C.P.D. (Ext 461)
66 Does Not Apply
77 Don't Know
88  No Response

59. How did you find ocut about this number?

66 - Does not apply

01 Telephone directory -

02 Number written down by telephone

03 Knew number by memory

04 Person with me knew the number

05 Asked operator

06 Directory assistance
Other (Specify)
07 Officer gave respondent number
08 "Crime Alert' decal/program
09 Referred from station house -
10 Carried in wallet/purse -
11  Telephone company (''Star One")
66 Does Not Apply
77 Don't Know
88 No Response

60. Did you have any trouble putting your call thi‘ough to the police?

1 No (SKIP TO Q. 62)
2. Yes (ASK Q. 61)
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52.

53.

54.

55.

56.

66  Does Not Apply
77  Don't Know
88 No Regéponse

After you decided to call the police, how long did it take you to reach a.

’telephme?

- Code in actual minutes
7777 Don't kmow

Did you use or attempt to use a pay phone?

1 No (SKIP TO Q. 57)
2 Yes

Did you have any problems using a pay phone?

6 Does not apply
1 No (SKIP TO Q. 58)
2 Yes

What were they?

66 Does not. apply
0L  Didn't have correct change
02 Phone out of order
03 Phone missing
04 Couldn't find one
Other (Specify)
05 Operator trouble
06 No directory
66 Does Not Apply
77 Don't Know
88 No Response

What did you do then?

66 Does not apply
01 Went to another Pay phone
02  Went to my own phone
03  Went to someone else's phone
04  Went to a business phone
05 Borrowed a dime
Other (specify)
06 Got correct change
07 Used victim's phone
08 Waited
66 Does Not Apply
77 Don't Know
88 No Response
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57. Whose phone did you (finally) use to call the police?

Does not apply
Another pay phone
My .own phone
Someone else's phone
Business phone

05 Victim's phone

66  Does Not Apply

77 Don't Know

88 No Response

SLIN O

58. Which number did you use to call the police?

66 Does not apply -
01 Dialed "'0'" (operator) (SKIP TO Q. 60)
02 Crime Alert (421-1500)
03 Administrative (842-6525)
Other (Specify)
04 (Reassigned:Same as 77)
05 Directory assistance (411) .
06 Direct Line :
07 Station House
08 Special mumber (
09 "Star One'
‘10 HA 1 - 9955 (Ext. 302)
11 C.P.D. (BExt 461)
66 Does Not Apply
77 Don't Know
88 No Response

59. How did you find out about this number?

66 - Does not apply

01 Telephone directory -

02 Number written down by telephone

03 Knew number by memory

04 Person with me knew the number

05 Asked operator

06 Directory assistance
Other (Specify)
07 Officer gave respondent number
08 "Crime Alert" decal/program
09 Referred from station house
10 Carried in wallet/purse = -
11 Telephone company (*'Star One'')
66 Does Not Apply
77 Don't Know
88 No Response

60. Did you have any trouble putting your call through to the police?

1 No (SKIP 7O Q. 62)
2 Yes (ASKQ. 61)
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61. What trouble did you have?

66 Does not apply
0l Phone out of order
02 No one answered phone
03 Dialed the wrong mumber
04  Trouble locating a phone directory
05 Line busy
06 Put on hold
07 Call was discomected
Other (Specify)
08 Left scene because of situation
09 Phone call handling trouble/transfers
10 Asked for wrong office
11 Too scared
12 Operator slow
13 Dispatcher refused to act/reluctant
66 Does Not Apply
77 Don't know
88 No Response

62, About how many times did the telephone ring before someone at the Police
Department answered?

Ring(s)
77 Don't know

63. Did the first person you spoke with at the Police Department transfer your
rall to someone else who then handled your information?

1  No (SKIP TO Q. 65)
2 Yes (ASK Q. 64) :
7 Don't know (SKIP TO Q. 65)

64. How many people did you talk to before someone took your information on the
phone?

66 Does not apply
Number of people
77 Don't know

65. How long did you talk with the person who took your information on the phone?

Code in Actual Minutes
7777 Don't know

66. Could you try and remenber what you told that person?(PROBE IF NECESSARY)

01 Reported incident in progress

02 Requested general assistance

03 Requested medical assistance

04 - Requested investigative assistance
05 (Reassigned:Same as 77)

06 Reported property loss/description
07 Reported disturbarice

08 Reported incident: had occurred
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67.

09
10
11
12
J13
14
15
66
77
88

1
2
7

Holding suspects

Report injury/no ambulance

Reported incident occurred and requested general assistance
Reported incident and requested med:x.cal assistance
(Reassigned:Same as 06)

Reported incident in progress and requested assistance
Reported possible crime/incident

Does Not Apply

Don't Know

No Response

‘Did that person tell you about how long it would take a police car to
reach you?

No (SKIP TO Q. 69)
Yes (ASK Q. 68)
Don't Know (SKIP TO Q. 69)

68. What did that person tell you?

69.

70.

66
01
02

~ Does not apply

Said a police car would be right out.

Said a police car would be here as soon as possible
Other (Specify)

03 Few minutes .

04 A delay of specified duration

05 Immediately

06  Delay of unspecified duration/no car in area
07 Car on its way

66 Does Not Apply

77 Don't Know :

88 No Response

Overall, how satisfied were you with the way in which the Police Department
handled your telephone call? Were you . . .

(INTERVIEWER, EVERY OTHER INTERVIEW ASK THE RESPONSE CATEGORTES IN THE
REVERSE ORDER)

[ NS, ISR UL SN o

Very satisfied
Moderately satisfied
Slightly satisfied
Slightly dissatisfied
Moderately dissatisfied
Very dissatisfied

Why do you feel this way?

66
1

01
0z
03
04
05
06

Does not apply

(Specify)

Met expectations

Quick response

No complaint

Matter resolved

Courtesy

Trouble getting commection
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07 = Trouble with message/information

08  Efficient handling

09 Efficient - but unpleasant

10  Previous experience - general dissatisfaction
1l Slow response

12 Previous experience - general satisfaction
13 Unsure what to do, next

14 Did not

15 Could have prov1ded more info

16  Did nore than expected

17  Never complain

18 Prompt and efficient

19 Dispatcher promised action soon

20 Prompt and matter resolved

21 Provided info/instructions

22 Too many questions

23 Courteous and promised response

24 Space - age technology

25 Unconcerned attitude

26 Concerned

27 Unpleasant and did less than expected
28 Placed on "hold"

29 Prompt and courteous

30 Dispatcher - bad attitude

31  Respondent reaasured

66 Does Not Apply

77 Don't Know

88 No Response

I WOULD NOW LIKE TO ASK YOU SOME QUESTIONS ABOUT HOW IONG IT TOOK THE OFFICER TO
ARRIVE.

71. About how long did you expect it would take the police to arrive after the
call was made?

Code In Actual Minutes
7777 Don't know

72. About how long did it take the police to arrive after the call was made?

Code In Actual Minutes
7777 Don't know

73. About what time did you see the police arrive after you called?

AM
M Circle One
7777 Don't know

74. About what time did the police first talk to you in person?
AM

PM Circle One
7777 Don't know
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75.

76.

77,

78.

78a.

78b.

How satisfied were you with the time it took the police officer to arrive
after you called? Were you . . .

(INTERVIEWER, EVERY OTHER INTERVIEW ASK RESPONSE CATEGORIES IN REVERSE ORDER)

Very satisfied
Moderately satisfied
S5lightly satisfied
Slightly dissatisfied
Moderately dissatisfied
Very digsatisfied

oUW

If the police had arrived more quickly do you think it would have made a

difference in the outcome of the incident?

1 No
2 Yes

Why do you feel this way?

01 Incident already committed; person(s) gone
02 Incident occurred earlier, undetected for a period of time
03 Not a rush situation
04 = Person(s) may have been apprehended

Other (Specify)

05 (Reassigned:Same as 04)

06 . Suspects still on scene

07 Victim D.0O.A.

08 Make no difference

09 Slow response time

10 Arrived quickly

11 Officers not seem interested

12 Potentially serious/injury

13 Property was recovered

14 Scene was disturbed

15 Suspects apprehended - on scene

16 Could have made more arrests

17 Expected response from phone call

18 Situation had quieted

19 No incident had occurred

20 Incident still occurring

21 Victim be reassured

22 Evidence discarded/destroyed

23 Could have taken prints

66 Does Not Apply

77 Don't Know

88 No Response

What did you expect the police to do after they arrived?
1 No  Ask questions of respondent
2 Yes
1 No Ask questions of persons
2 Yes 1in the area
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78¢. 1 No Police would do little or
2 Yes nothing.
78d. 1 No Police would arrest or
2 Yes remove person(s) involved.
78e. 1 No Report would be taken.
2 Yes
78E. 1 No Suspect would be caught.
2 Yes
78g. 1 No Fingerprints would be
2 Yes  taken,
78h. 1 No Look around and check
2 Yes things out.
78i. 1 No Problem would be solved.
2 Yes

Other (Specify)

20 Take victim to hospital

21 Provide physical protection
22 Call in Canine Unit

23 Engage in search

24 Locate owner of property
25 Problem would be made worse
26  Inventory missing items

27 Provide assistance

28 Call tow truck

29 Computer check

30 Counsel/inform of options

31 Could do little or nothing
32 Call ambulance

33 Settle dispute/calm situation
34 Provide info/follow-up '
35 (Unassigned)

40 First Aid

50 Legal protection

55 ~ Respondent Did Not Understand Question
60 Issue ticket

66 Does Not Apply

77 Don't Know

80 Broadecast on stolen vehicle
88 No Response
90  Avail option to prosecute
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79. What did you expect to be the long range outcome of the police investigation
of the crime?

79a. 1 No Nothing
2 Yes ‘

79b. 1 No Property would be
2 Yes  recovered

79%. 1 No  Suspect would be caught
2 Yes

79d. 1. No Report would be filed
2 Yes

79e. 1 No Problem would be solved
2 Yes

79f. 1 No Had little hope of
2 Yes property being recovered

Other (Specify)

11 Sust :uts released

12 Provide follow-up

13 Take to hospital

14 Recontact respondent to identify suspects

15 Personal assurance
16 Arrests made
17 Statistical record

18 Situation ascertained and suspects removed
19 Provide advice/counseling

20 Prevent rectrrence

21 Suspects apprehended and removed
22 Reprisal by suspect(s)

23 Investigation

24 Assistance provided

25 (Unassigned)

30  Ownership checked

40 Prosecution

50 Protection/surveillance provided
60 Property/amount for damages

66 Does Not Apply

70 Obtain evidence

77 Don't Know

80 Should have done more

88 No Response

90 Suspects evade apprehension

- 80. Were you or anyone else injured as a result of the crime?
1 No (SKIP TO Q. 84)
2 Yes  (ASK Q. 81 THROUGH Q. 83)
7 Don' know . (SKIP TO Q. 84)

8l. Who was injured?
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Does not apply

Respondent:

Someone else

Police officer (SKIP TO Q. 83)
Respondent and other (s)
(Unassigned)

Does Not Apply

Don't Know

No Response

O~NonnwRrR o

82. Did the officer give first aid to you or someone else?
6 Does not apply
1 No
2 Yes
83. Was an ambulance called to the incident scene?
6 Does not apply
1 No
2 Yes

84. What did the police do after they arrived?

84a. 1 No  Ask questions of respondent
2 Yes
3 DK
84b. 1 No Asked questions of persons in
2 Yes  the area
3 K
84c. 1 No Looked around; checked things
2 Yes out.
3 DK
84d. 1 No Repért was taken
2 Yes
3 DK
8he, 1 No Suspect was apprehended or
2 Yes removed from scene
3 DK
84f. 1 No Fingerprints were taken
2 Yes
3 DK
8hg. 1 No Provided advice or
2 Yes counseling
3 DK
84h. 1 No Police did little or
2 Yes nothing
3 DK
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84i..
843.

84k,

W W o

Problem was sclved.

Respondent was taken
to hospital. )

Have no knowledge of what
they did.

(Specify)-

Searched for suspects

Gave respondent report mumber
(Unassigned)

Dispatched patrols

Made phone calls

Canine unit searched

Inventoried missing items
Provided first-aid

Approached location - guns drawn
Checked for injury

Obtained signed complaint form
Told respondent to leave scene
Called helicoper to conduct search
Provided assist

Took respondent to hospital

Chased suspects

Checked injuries and made phone calls
Computer check made

Broadcast info/bulletin

‘Became authoritarian

Issued ticket

Made situation worse

Made arrests

Escorted victim

Discussed situation/provided info

Respondent Did Not Understand Question
Suspects picked up for possible identification

~ Does Not Apply

Obtained evidence
Don’t Know

Tow truck called
No Response
Recovered property
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Overall, how satisfied were you with the way in which the police officer(s)
handled the situation after they arrived at the incident scene? Were you..:

(INTERVIEWER: EVERY OTHER INTERVIEW ASK RESPONSE CATEGORIES IN REVERSE ORDER.)

Very satisfied
Moderately satisfied
Slightly satisfied
Slightly dissatisfied
Moderately dissatisfied
Very dissatisfied

(o) R0, B R ELY \OR o

Why do you feel this way? (Specify)

01 Inadequate investigation

02 Handled situation well

03 No follow-up

04 Fast responge time

05 Handled as well as possible

06 Suspect not caught

07 Appreciative

08 Expectations met

09  Displayed courtesy

10 Displayed concern

11 Couldn't provide services

12 Advised and counseled

13 Officer(s) bad attitude

14 Should have done more

15 Slow response time

15 Outcome unclear

17 Did nothing

18 Suspect caught - property lost

19 Police took extra measures

20 Previous experience - general satisfaction
21 Dissatisfied with police officer's assessment
22 No complaint

23 Property was recovered

24 Courteous and did all they could

25 Pronpt and efficient

26 Matter resolved

27 No one injured

28 Made situation worse

29 Prompt and handled as well as possible
30 Courtesy and concern

31 Arrest(s) made

32 Citizen endangered

33 Fast response and courtesy

34  Did not want police

35  Unable to handle properly

36 Advised and counseled with bad attitude
37 Officer remained neutral

66 Does Not Apply

77 Don't Know

88 No Response
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I WOULD NOW LIKE TO ASK YOU A FEW QUESTIONS ABOUT YOU AND YOUR BACKGROUND AND THEN
THAT WILL BE ALL.

87. How long have you lived in Kansas City, Missouri in years and months?
years menths

9999 Respondent does not live in KCMO (Specify)

88. How long have you lived at your present address in years and months?

years months

89. What is the population of the place where you have lived most of your life?

01 Rural area

02 under 2,500

03 2,500 - 9,999

04 10,000 - 49,999
05 50,000 - 99.999
06 100,000 - 149,999
07 150,000 - 299,999
08 300,000 - 499,999
09 Suburb of a city over 500,000
10 City over 500,000
77 Don't know

90. Do you own, rent, or board?

1 Own
2 Rent
3 Board
91. Are you . .
1 Single
2 Married
3 Separated
4 Widowed
5 Divorced
8 No Response

92. What is your occupation? (PROBE)

Coded according to the .Institute of Survey Research Occupation Codes -
93. What kind of work do you do? (PROBE)

Coded according to Duncan's Socioeconomic Index
94. What i your age?

Years old

88  No response (e.g., refused to answer)
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95. What is the highest level of school that you have completed?

oL

02
03
04
05
06
07
08
09
88

Less than eighth grade

Eighth grade

High school, incomplete

High school, complete

Business/ technlcal school, mcomp? et_ :
Business/technical school, complcte
College, incomplete

College, complete

Graduate work

No Response (e.g., refusedto answer)

9¢. Are you the head of the household?

1
2
3
8

No

Yes

Both head of household

No Response (e.g., refused to answer)

97. What was your total family income last year?

01
02
03
04
05
06
07
08
09
10
11
12
13
14
77
88

98. Race
01

02
03

99, Sex

Under 2,000 (or under $38 a week)

82,000 - 82,999 (or $38 to $57.50 a week)
$3,000 - $3,999 (or $58 to $76.50 a week)
54,000 - 54,999 (or $77 to $95.50 a week)
85,000 - $5,999 (or S96 to $114.50 a week)
86,000 - $6,999 (or $115 to $134.50 a week)
$7,000 - $7,999 (or $135 to $153.50 a week)
$8,000 ~ $9,999 (or S154 to $192.00 a week)
$10 000 - $11,999 (or $913 to $229.50 a week)
$12,000 - $14,999 (or $230 to $288 a week)
815,000 - 519,999 (or $289 to $383.50 a week)
$20 000 - $24,999 (or $384 to $480.50 a week)
$25,000 and over (or $481 and more a week)
Refused

Don't know

No answer

" (INTERVIEWER OBSERVE AND RECORD)

White

Black

Mexican American

Other

04  Filipino

05 Puerto Rican

06 Iranian

Q07 Pakistani.

08 American - Indian
09 Armenian

‘10 Oriental

77  Don't know
88 No Response Available

(INTERVIEWER OBSERVE AND RECORD)
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1 - Mile
2 Female

100. Is there anything else you would like to add that hasn't already been asked?

01 No
02 Yes

101. Interviewer's perception of physical and emotional state of respondent.

Normal, no indication of problems
Mentally handicapped (e.g., socially, vocationally and
educationally hampered)

Senile

Tense/anxious/under pressure

Speech impediment (stuttering, etc.)
Foreign accent or language

Other (Specify)

07 Old/hard of hearing

08 Intoxicated

77 Don't Know

88 No Response

[ R0, PR ¥V [yl o

102. General attitude of respondent toward interviewer.

1 Cooperative
2 Indifferent/neutral/no bias/no interest
3 Hostile/unfriendly/antagonistic/adverse
Other (Specify)
04  Distrustful
05 Favorably biased
06 Apprehensive/reserved/drugged
77 Don't Know
88 No Response

103. Interviewer's perception of quality of data elicited from respondent.

Very good
Moderately good

Slightly good
Slightly bad
Moderately bad
Very bad

YU P Lo N

- 104. Number of times respondent interviewed.
105. Number of days elapsed between occurrence and interview.
-106. Interviewer's I.D.

THANK YOU FOR YOUR COOPERATION
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APPENDIX N

VICTIM

I AM NOW GOING TO ASK YOU A SERIES OF QUESTIONS CONCFRNING THE CRIME.
1. VWhere did the crime take place?

0L
02
03
04
05
06
Q7
08

Inside a private residence

Outside a private residence, including an open porch or backyard.
On a sidewalk, street, alley.

Parking lot or garage

Inside a tavern, restaurant or other entertainment place
Inside a store or other commercial property

Inside a factory, office building, other work area.
Park, playground, other public recreational area

Other (Specify)

09 Apartment building

10 Church/church property

11 Inside school

12 Taxi cab

13 Bus

14 Inside auto

66 Does Not Apply

77 Don't Know

88 No Response

2. Could you try and remember what you were doing before the crime took place?

03
04

Respondent was working and crime occurred at work
Respondent was at work and crime occurred elsewhere
Other (Specify)

05 Conversation

06  Asleep

07 Walking

08 Visiting

09 (Reassigned:Same as 77)

10 Entertainment

11 Respondent at home and incident occurred at work
12 Eating

13 Respondent at home and incident in proximity
14 Housework/various activities at home

15 Looking out window/sitting on porch

16 In or near automobile

17 Just entering residence/building

18 Playing

19 Religious services

20 Consuming alcohol

21 Nothing
22 Shopping
23 i

guing
24 Riding/waiting for bus
66 Does Not Apply
77 Don't Know
88 No Response
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3. Did you seem hear or become involved in the crime at any time as it happened?

1  No . (ASK Q. 15 AND 16, THEN ASK Q. 18)
2 Yes (ASK Q. 4 THROUGH 17)

4.  About what time did you see, hear and/or become involved in the crime?

6666 Does not apply
AM

PM Circle One
7777 Don't Know

5. What did you do while the crime was taking place?

66 Does not apply
01 Did as instructed by persons committing the crime
02 Called for help
03 Didn't notice crime occurring
04 Nothing
Other (Specify)
05 Called police
06 Left scene
07 Took self-protective measures
08 Assist and support others
09 Called another person
10 Observed situation
11 Investigation
12 Engage in physical struggle
13 Attempt an escape
14 Waited for police
15 Attempt to determine threat
16 Participated in incident
17 Verbal persuasion
18 Left scene to call police
19 Chased suspect
20 Sustained injury
21 Discussed situation
22 Accompany police officer to scene
66 Does Not Apply
77 Don't Know
88 No Response

6. About how long were you present while the crime was taking place?

6666 Does not apply
Code In Actual Minutes
7777 Don't know

7. What did you do just after the crime took place?

66 Does not apply

01 Asked someone else to call the police

02  Telephoned someone for help other than police
03 Pushed alarm button

04 Chased the suspect
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Other (Specify) v
05 Contacted police in person
06  Investigation

07 Left scene to take action/ call police
08  Waited - did nothing

09 Called another person

10  Left scene - nothing else
11 Restrained suspect :

12 Discussed situation

13 Verbal persuasion

14 Arrested suspect

15 Observed situation

16 Became unconscious

17 Called out for help

18 Assaulted suspect

66 Does Not Apply

77 Don't Know

88 No Response

How many person(s) committed the crime?

66 Does not apply
Person(s)
77 Don't Know

Did you see who committed the crime?

6 Does not apply
1 No (SKIP T0 Q. 15)
2 Yes

Could you identify the person(s) if you saw them again?

Does not apply

No (SKIP TO Q. 13)
Yes = (ASK Q. 11)
Don't know

~Ipo O

Did you know (any of) the person(s)?

6 Does not apply
1 No (SKIP TO Q. 13)
2 Yes

How well do you know the person(s)?

66 Does not apply
01 Friends
02 Relatives
03 Neighbors
Others (Specify)
04 Could identify by sight
05 Tenants
06 Building manager
07 Customer
08 Social worker
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13.

14.

15.

16.

17.

18.

19,

09 School mates

10 Casual acquaintances
11 Friend of relative
12 Common-law spouse
13 Ex~-spouse :
14 = Respondent-self

15 Employee

16 Relative of friend
66 Does Not Apply

77 Don't Know

88 No Response

Was the person(s) still present when the police arrived?

6 Does not apply
1 No
2 Yes

About what time did the person(s) leave the scene?

6666 Does not apply
AM

PM  Circle One
7777 Don't Know

Did the police arrest anyone?

Does not apply
No

Yes

Don't know

NN O

Would you want to see the person(s) prosecuted?

6 Does not apply
1 No
2 Yes
How many persons including yourself saw the crime?
66 Does not apply
Number of Persons (SKIP TO Q. 22)
77 Don't know (SKIP TO Q. 22)
About what time was the crime first discovered?
6666 Does not apply
AM
M Circle One
7777 Don't know
Who discovered that a crime had taken place?
66 Does not apply

0L Respondent (SKIP TP Q. 21)
02 Relative
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03  Friend/neighbor
04  Security Guard
05 Business Associate (Specify)
06 Passerby
Other (Specify)
07 Roommate
08 Co~worker
09 Alarm system
10 Employee
11 Witness
12 Bank teller
13 Employer's relatives
14 Police
66  Does Not Apply
77 Don't Know
88 No Response

20. Who told you of the crime?

66 Does not apply
oL Relative
02 Friend/neighbor
03 Security Guard
04  Business Associate (Specify)
05 Pasgerby
Other (Specify)
06

Witness
07 Alarm company representative
08 Employee

09  Police dispatcher
10 Co-worker

11 Building manager
12 Public official
66 Does Not Apply

77 Don't Know

88 No Response

21. About what time did you learn that a crime had taken place?

6666 Does not apply
AM

M Circle One
7777 Don't Know

22. Do you know about what time the crime actually took place?
6 Does not apply
1  No (SKIP TO Q. 24)
2 Yes. (ASK Q. 23)

23. What time was it?

6666 Does not apply -

AM

™ Circle One (SKIP TO Q. 26)
7777 Don't Know
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24, Can you give me between what two times the crime might have taken place?
(GIVE AN EXAMPLE IF NECESSARY)

NN

Does not apply

No (SKIP TP Q. 26)

Yes (ASK Q. 25 AND Q. 26)
Don't Know (SKIP TO Q. 26)

25. What are thbse two times? (Specify)

I WOULD NOT LIKE TO ASK YOU SOME QUESTIONS ABOUT HOW THE POLICE WERE TOLD OF

THE CRIME.

26. Did you telephone or talk to another person before the police were called?

1

2
3
4

PLEASE REMEMBER, THE FOLLOWING QUESTIONS DEAL WITH PERSONS YOU TAIKED TO, OTHER

No  (SKIP TP Q. 38)

Yes  (Specify)

Telephoned Only (SKIP TO Q. 33 THROUGH Q. 39)

Talked only (ASK Q. 27 TO Q. 32 THEN SKIP TO Q. 39)
Did both (ASK Q. 27 THROUGH Q. 36 THEN SKIP TO Q. 39)

THAN BY TELEPHONE.

27. How many persons did you talk to?

6

7 .

Does not apply
Person(s)
Don't know

28. Who did you first talk to?

Does not apply
Relative
Friend/neighbor
Business Associate
Security Guard
Insurance Agent
Doctor

Other (Specify)

07 Roommate

08  Victim's family
09 Employer/ supervisor

10 Vietim

11  Apartment manager/tenants
12 Employee

13 Suspect

14 Witness

15 Customer

16 Owner - manager

17 Prosecutor/other public official
18  Alarm company .

19 Cab dispatcher

20 Police officer

21 Victim's teacher
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22 Bus driver

23 Minister

24 Suspect’'s relative(s)
25 Stranger - nearby

26 Other involved party
66 Does Not Apply

77 Don't Know

88 No Response

29. Why did you talk to this person before the police were called?

66 Does not apply
0L Needed advice on what to do
02 Wanted this person to call the police
03 Respondent was injured
04  Wanted more information
05 This person informed respondent of crime
06 Company procedure
Other (Specify)
07 Person was there
08 Inform them of intentions
09 Wanted to use phone
10 To render support
11  Were security personmel
12 Inform of loss
13 was doctor on duty
14 Wanted their assistance
15 Asked respondent to call police
16 Other party involved
17 To inform of situation
18 Person witnessed crime
19 Tried to calm them
20 Asked them to leave
66 Does Not Apply
77 Don't Know
88 No Response

30. About what time did you talk to this person?

6666 Does not apply
AM

™ Circle One

7777 Don't Know

31. Did this person call the police?

Does not apply

No (ASK Q. 32)

Yes  {(SKIP TP Q. 39 unless following skip pattern for "did both'.)
Don't know

NN

32. Who did call the police?
66 Does noﬁ apply
01 Relative
02 Friend/neighbor
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03 Business Associate
04 Security Guard
05 Insurance Agent
06 Doctor
.07 Faployer
08 Alarm button
Other (Specify)
09 Roommate
10 Proprietor
11 Telephone operator
12 Building manager/landlord
13 School official
14 Bartender
15 Co-worker
66 Does Not Apply
77 Don't Know
88 No Response

PLEASE REMEMBER, THE FOLIOWING QUESTIONS DEAL WITH PERSONS YOU TELEPHONED ONLY.
33. How many persons did you call?

6 ' Does not apply
Person(s)
7 Don't know

34. Who did you call first?

66 Does not apply
01 Relative
02 Friend/neighbor
03 Business Associate
04 Security Guard
05 Insurance Agent
06 Doctor
07 Employer
Other (Specify)
08 Building manager/landlord
09 Suspect's relative
10 School principal
11 Fire Department
12 Minister
13 Police Dept. Tow Barn
14 Supervisor
15 Suspect
16 Funeral home
17 Ambulance service
18 Police Officer
19 Victim
20 Roommate
21 Credit card company
22 Psychiatric Receiving Center
23 Federal Protective Service
24 Attorney
25 Bank
26 Telephone Company
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27
66
77
88

Social worker
Does Not Apply
Don't Know

No Response

35. Why did you call this person?

36. About what

6666
AM
™

Does not apply

Needed advice on what to do

Wanted this person to call the police
Respondent was injured

Wanted more information

Company procedure

Other (Specify)

05

07
08
09
10
11
66
77
88

This person informed respondent of crime
Wanted to inform them

Wanted a witness

Wanted assistance

Did not want to call police

That person called (phoned) respondent
Does Not Apply

Don't Know

No Response

time did you call this person?

Does not apply

Circle One
7777 Don't Know

37. Did this person call the police?

6
1
2

Does not apply

No

Yes

(ASK Q. 38)
(SKIP TO Q. 39)

38. Who did call the police?

66
01
02
03
04
05
06
10
08

Does mot apply
Relative
Friend/neighbor
Business Associate
Security Guard
Insurance Agent

Doctor

Alarm Button

Employer

Other (Specify)

09 Building manager

10 Taxi cab dispatcher

11 Alarm company representative

12 Family of person creating incident
13 Joint decision

14 Governmental agency - personnel
15 Witness
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16 Other involved party/driver
17 Suspect

18 Telephone operator

19 Credit card company

66 Does Not Apply

77 Don't Know

88 No Response

39. Did this person have any problems calling the police?

1 No (SKIP TO Q. 41)
2 Yes (aSK Q. 40) |
7 Don't know (SKIP TO Q. 41)

40. What kind of problems did he/she have?

0L  Was uncertain threat existed

02 State of shock/emot-ional

03  Physical injury

04  No answer - called again

05 Administrative handling trouble
06 Called wrong department

07 Phone in use/inoperative

08 Called operator for number

09 Situation too dangerous to call
10 Phone not answered promptly

11 Dialing trouble

12 Unsure of procedure/agency to contact
13 Travel to telephone

14 Forgot police phone number -

15 Dispatcher error

16 Didn't have correct change

17 Operator - slow reésponse

18 Dispatcher reluctance

19 Investigated on. own

66 Does Not Apply

77 Don't Know

88 No Response

41, About how much time went by between your knowing of the crime and the time
that it took the other person to call the police?

Code In Actual Minutes
B Don't Know

42. Why didn't you telephone the police about this crime?

66 Does not apply

01 Police were already called

02 Felt police would do nothing

03 Felt police could not do. anything

04  Wanted to handle it myself

05 Respondent was frightened, or too emotional
06 Felt it wasn't important enough

07 No phone was available

08 Routine procedure for Security Guard to call
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09 Alarm was pushed
Other (Specify)
10 Other ways of notifying police were faster
11 Phoned employer/employee
12 Was advised otherwise
13 Searched for suspects/arrests made
14  Situation too dangerous
15  Was seriously injured
16  Wanted advice first
17 = Not respondent's responsibility
18  Would make situation worse
19 Had called - no response
20  Was unaware of crime
66 Does Not Apply
77  Don't Know
886 No Response

43. TIf no one had called the police for you, would you have tried to call them
yourself?

1 No  (ASK Q. 44)
2 Yes (SKIP TO Q. 45)

44, Why wouldn't you have called them?

66 Does not apply
01 Nothing could be done;lack of proof
02  Not important enough
03 Priwvate -or personal matter
04 Police would not want to be bothered
05 Party involved known to respondent
06  Fear of reprisal
07 Uncertain of details
Other (Specify)
08 Company policy
09 Don't know how
10 No phone - no money
66 Does Not Apply
77 Don't Know =
88 No Response

I WOULD NOW LIKE TO ASK YOU SOME QUESTIONS ABOUT HOW LONG IT TOOK THE OFFICER TO
ARRIVE.

45. About how long did you expect it would take the police to arrive after the
call was made?

Code In Actual Minutes
7777 Don't Know

46, About how long did it take the police to arrive after the call was made?
Code In Actual Minutes
7777 Don't Know
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About what time did you see the police arrive after the call was made?

AM
M™ Circle One
7777  Don't Know

About what time did the police first talk to you in person?
M
M Circle One
7777 Don't Know

How satisfied were you with the time it took the police officer to arrive
after you called? Were you . . . .

(INTERVIEWER: EVERY OTHER INTERVIEW ASK THE RESPONSE CATEGORIES IN

50.

51.

REVERSE ORDER}
1 Very satisfied ;
2 Moderately satisfied
3 Slightly satisfied
4 Slightly dissatisfied
5 Moderately dissatisfied
6 Very dissatisfied

If the police had arrived more quickly, do you think it would have made a

difference in the outcome of the incident?

1 No
2 Yes
Why do you feel this way?
0L  Incident already committed person{s) gone.
02 Incident occurred earlier;undetected for a period of time
03 Not a rush situation
04 Person(s) may have been apprehended

Other (Specify)

05 (Reassigned:Same as 04)

06 Suspects still on scene

07 Victim D.O.A.

08 Make no difference

09 Slow response time

10 Arrived quickly

11 Officers not seem interested
12 Potentially serious/injury

13 Property was recovered

14 Scene was disturbed

15 Suspects apprehended - on scene
16 Could have made more arrests

17 Expected response from phone call
18 Situation had quieted

19 No incident had occurred

20 Incident still occurring

21 Victim be reassured

22 Evidence discarded/destroyed
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52.

52a.

52b.

52c.

52d.

52e.

52f.

52g.

52h.

52i.

523.

23
66
77
88

Could have taken prints
Does Not Apply

Don't Know

No Response

What did you expect the police to do after they arrived?

R B R T T S F Ny e g e N R g

-

No
Yes

No

Yes

No
Yes

No
Yes

No
Yes

No
Yes

No
Yes

No
Yes

No
Yes

Other
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
40
50
55
60
66

Ask questioné of respondent

Ask questions of persons in the area

Police would do little or nothing

Police would arrest or remove persori(s) involved
Report would be taken

Suspect would be caught

Fingerprints would be taken

Look around and check things out.

Problem would be solved

(Specify)

Take victim to hospital
Provide physical protection
Call in Canine Unit

Engage in search

Locate owner of property
Problem would be made worse
Inventory missing items
Provide assistance

Call tow truck

Computer check
Counsel/inform of options
Could do little or nothing
Call ambulance

Settle dispute/calm situation
Provide info/follow-up
(Unassigned)

First Aid

Legal protection
Respondent Did Not Understand Question
Issue ticket

Does Not Apply
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52k

53.

53a.

53b.

53c.

53d.

53e.

53f.

53g.

1
2

What did you expect to be the long range outcome of the police investigation

70
77
80
28
90

No
Yes

Recover property

Don't Know

Broadcast on stolen vehicle
No Response

Avail option to prosecute

Don't Know

of the crime? (SPECIFY)

N N = [N N = [Nl o [N

No
Yes

No
Yes

No
Yes

No
Yes

No
Yes

No
Yes

Nothing

Property would be recovered

Suspects would be caught

Report would be filed

Problem would be solved

Had little hope of property being recovered

(Specify)

Suspects released

Provide follow-up info

Take to hospital

Recontact respondent to identify suspects
Personal assurance

Arrests made

Statistical record

Situation ascertained and suspects removed
Provide advice/counseling
Prevent recurrence

Suspects apprehended and removed
Reprisal by suspect(s)
Investigation

Assistance provided

(Unassigned)-

Ownership checked

Prosecution
Protection/surveillance provided
Property/amount for damages

Does Not Apply

Obtain evidence

Don't Know

Should have done more

No Response

Suspects evade apprehension
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53h. 1 No Don't Know
2 Yes

54, Wereyou or anyone else injured as a result of the crime?

1 No (BKTP.TO Q. 58)
2 Yes (ASK Q. 55)
7 Don't Know (SKIP TO Q. 58)

55. Who was injured?

Does not apply

Respondent

Someone else

Police officer (SKIP TO Q. 57)
Respondent and Other (s)
(Unassigned)

Does Not: Apply

Don't Know

No Response

[o RN R WO, LG SN

56. Did the officer give first aid to you or someone else?

6 Does not apply
1 No
2 Yes

57. Was an ambulance called to the incident scene?

6 Does not apply

1 No

2 Yes
58. What did the police do after they arrived?
58a. No Asked questions of respondent
Yes
X
58b. No  Asked questions of persons in the area
Yes
K
58¢c. No Looked around; checked things out
Yes
DK
58d. No Report was taken
Yes
DK

58e. No Suspect was apprehended or removed from scene

Yes
DK

~EDO ~IDNO ~Epo ~ N ~ DN
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58f.

58g.

58h.

58i.

58j.

58k.

~J N ~J N ~ENO ~NhN ~J N

Fingerprints were taken

Provided advice or counseling

Police did little or nothing

Problem was solved

Respondent was taken to hospital

(Specify)

Searched for suspects

Gave respondent report number
(Unassigned)

Dispatched patrols

Made phone calls

Canine unit searched

Inventoried missing items

Provided first aid

Approached location - guns drawn
Checked for injury

Obtained signed complaint form
Told respondent to leave scene
Called helicopter to conduct search
Provided assist

Took respondent to hospital

Chased suspects

Checked injuries and made phone calls
Computer check made

Broadcast info/bulletin

Became authoritarian

Issued ticket

Made situation worse

Made arrests

Escorted victim

Discussed situation

Respondent Did Not Understand Question
Suspects picked up for possible identification
Does Not Apply

Obtained evidence

Don't Know

Tow truck called

No Response

Recovered property
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581, 7 Bave no knowledge of what they did.

59, Overall, how satisfied were you with the way the police officer handled
the situation after they arrived at the incident scene? Were you . .

(INTERVIEWER: EVERY OTHER INTERVIEW ASK THE RESPONSE CATEGORIES IN
REVERSE ORDER)

Very satisfied
Moderately satisfied
Slightly satisfied
Slightly dissatisfied
Moderately dissatisfied
Very dissatisfied

(o2 R 2 IR UL LR o

60. Why do you feel this way? (SPECIFY)

0L Inadequate investigation

02 Handled situation well

03  No follow-up

04  Fast response time

05 Handled as well as possible

06 Suspect not caught

07 Appreciative

08 Expectations met

09 Displayed courtesy

10 Displayed concern

11 Couldn't provide services

12 Advised -and counseled

13 Officer(s) bad attitude

14 Should have done more

15 Slow response time

16 Qutcome unclear

17 Did nothing

18 Suspect caught - property lost

19 Police took extra measures

20  Previous experience - general satisfaction
21 Dissatisfied with police officer's assessment
22 . No complaint

23 Property was recovered

24 Courteous and did all they could

25 Prompt and efficient

26 Matter resolved

27 No one injured

28 Made situation worse

29 Prompt and handled as well as possible
30 Courtesy and concern

31 Arrest(s) made

32 Citizen endangered

33 Fast response and courtesy

34 Did not want police

35 Unable to handle properly

36 Advised and counseled with bad attitude
37 Officers remained neutral

66 Does Not Apply

77 Don't Know
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88 No Response

I WOULD NOW LIKE TO ASK YOU A FEW QUESTIONS ABOUT YOU AND YOUR BACKGROUND AND
THAT WILL BE ALL.

61. How long have you lived in Kansas City, Missouri in years and months?

years months

62. How long have you lived at your present address in years and months?
years months
63. What is the population of the place where you have lived most of your life?

01 Rural area .

02 Under 2,500

03 2,500 - 9,999

04 10,000 - 49,999
05 50,000 - 99,999
06 100,000 - 149,999
.07 150,000 - 299,999
08 300,000 - 499,999
09 Suburb of a city over 500,000
10 City over 500,000
77 Don't Know

64. Do you own, rent, or board?

1 Oun
2 Rent
3 Board
65. Are you .
1 Single
2 Married
3 Separated
4 Widowed
5 Divorced
8 No response

66. What is your occupation? (PROBE)

Coded according to the Institute of Survey Research Occupation Codes.
67. What kind of work do you do?

Coded according to Duncan's Socioeconomic Index.
68. What is your age?

Years
88 No response (e.g., refused to answer)

69. What is the highest lewvel of school that you have completed?
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0L
02
03
04
05
06
07
08
09
88

Legs than eighth grade

Eighth grade

High school, incomplete

High school, complete
Business/technical school, incomplete
Business/technical school, complete
College, incomplete

College, complete

Graduate work ,
No response (e.g., refused to answer)

70. Are you the head of the household?

OO Lo N3 2

No

Yes

Both head of househoid

No response (refused to answer)

71. What was your total family income last year?

0l

Under $2,000 (or under $38 per week)

$2,000 -~ $2,999 (or $38 to $57.50 per week)
$3,000 ~ $3,999 (or $58 to $76.50 per week)
$4,000 -~ 84,999 (or 877 to $95.50 per week)
85,000 - $5,999 (or $96 to S114.50 per week)
$6,000 ~ $6,999 (or $115 to $134.50 per week)
$7,000 -~ $7,999 (or $135 to $153.50 per week)
$8,000 -~ $8,999 (or $154 to $192.50 per week)
$10,000 - $11,999 (or $193 to $229.50 per week)
$12,000 - $14,999 (or $230 to $288 per week)
$15,000 - $19,999 (or $289 to $383.50 per week)
$20,000 - $24,999 (or $384 to $480.50 per week)
$25,000 and over (or $481 and more per week)
Refused

Don't Know

No Answer

72. Race (INTERVIEWER OBSERVE AND RECORD)

0l
02
03

White

Black

Mexican American
Other (Specify)

04 Filipino

05 Puerto Rican

06 Iranian

07 Pakistani

08 American Indian
09 Armenian

10 Oriental

77 Don't Know

88 No Response available

73. Sex (INTERVIEWER OBSERVE AND RECORD)

1

Male
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74.

75.

76.

77.

78.
79.
80.

2 Female

Is there anything else you would like to add that hasn't already been asked?

- 0L No
Yes

Interviewer's perception of physical and emotional state of respondent,

Normal, no indication of problems
Mentally handicapped (e.g., socially, vocationally, and
educationally hampered)

Senile

Tense/anxious/under pressure

Speech impediment (Stuttering, etc.)
Foreign accent or language

Other (Specify)

07 Old/hard of hearing

08 Intoxicated

77 Don't Know

88 No Response

A HwWw N

General attitude of respondent toward interviewer.

1 Cooperative
2 Indifferent/neutral/no bias/no interest
3 Hostile/unfriendly/antagonistic/adverse
Other (Specify)
04 Distrustful
05 Favorably biased
06 Apprehensive/reserved/drugged
77 Don't Know
88 No Response

Interviewer's perception of quality of data elicited from respondent.

Very good
Moderately good
Slightly good
Slightly bad
Moderately bad
Very bad

[o)RO, In R ULE R

NMumber of times respondent interviewed:
Number of days elapsed between occurrence and interview:

Interviewer's I1.D.

THANK YOU FCR YOUR COOPERATION
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. APPENDIX O

WLTNESS/CALLER
CALLER

I AM NOW GOING TO ASK YOU A GROUP OF QUESTIONS ABOUT THIS CRIME.

1. Where did the crime take place?

oL Inside a private residence
02 Outside a private residence, including an open porch or backyard,
03 On a sidewalk, street, alley
04  Parking lot or garage
05 Inside a tavern, restaurant or other entertainment place
06 Inside a store or other commercial property
07 Inside a factory, office building, other work area.
08 Park, playground, other public recreation area
Other (Specify)
09  Apartment building
10 Church/church property
11 Inside school
12 Taxi cab
13 Bus
14 Inside auto
66 Does Not Apply
77 Don't Know
88 No Response

2. Wherewereyou when you saw the crime?

66 Does not apply
01 Inside a private residence
02 Outside a private residence, including an open porch or backyzrd
03 On a sidewalk, street, alley
04 In an auto
05 Inside a tavern, restaurant or other entertairment place
06 Inside a storeor other commercial property
07 Inside a factory, office building, other work area
08 Park, playground, other recreational area
09 Parking lot or garage
Other (Specify)
10 Inside apartment building
11 Inside school
66  Does Not Apply
77 Don't Know
88 No Response

3. Did you see, hear or become involved in the crime at any time as it happened?
6 Does not apply

1 No
2 Yes

4,  About what time did you see the crime take place?

6666 Does not apply
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AM
PM  Circle One
7777 Don't Know

5. What did you do while the crime was taking place?

66  Does mot apply
0L  Did as instructed by persons committing the crime
02 Called for help
03  Didn't notice crime occurring
04  Nothing
: Other (Specify)
05 Called police
06 Left scene
07 Took self-protective measures
08  Assistand support others
09 Called another persom
10 Observed situaticn
11 Investigation
12 Engage in physical struggle
13 Attempt an escape
14 Waited for police
15 Attempt to determine threat
16 Participated in incident
17 Verbal persuasion
18 Left scene to call police
19 Chased suspect
20 Sustained injury
21 Discussed situation
22 Accompany police officer to scene
66 Does Not Apply
77 Don't know
88 No Response

6. About how long were you present while the crime was taking place?

6666 Does not apply
Code In Actual Minutes
7777 Don't Know

7. What did you do just after the crime took place?

€6 Does not apply
01 Called the police
02 Telephoned someone for help other than police
03 Pushed alarm button
04 Chased the suspect
Other (Specify)
05 Asked someone else to call police
06 Contacted police in person
07 Investigation
08 Left scene to take action/call police
09 Waited - did nothing
10 Called another person
11 Left scene - nothing else
12 Restrained suspect
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10.

11.

12.

13 Discussed situation
14  Verbal persuasion
15 Arrested suspect
16 Observed situation
17 Became unconscious
18 Called out for help
19 Assaulted suspect
66  Does Not Apply

77 Don't Know

88 No Response

How many persons committed the crime?
66 Does not apply
Person(s)
77 Don't know
Did you see who committed the crime?
6 Does not apply
1 No (SKIP T0 Q. 15)
2 Yes
Could you identify the person(s) if you saw them again?
6 Does not apply
1 No (SKIP TO Q. 13)
2 Yes
7 Don't know
Did you know (any of) the person(s)?
6 Does not apply
1 No  (SKIP TO Q. 13)
2 Yes
How well do you know the person(s)?

66 Does not apply

0l Friends
02 Relatives
03 Neighbors

Other (Specify)

04 Could identify by sight
05 Tenants

06 Building manager

07 Customer

08 Social worker

09 School mates

10 Casual acquaintances
11 Friend of relative
12 Common-1law spouse
13 Ex-spouse

14 Respondent-self

15 Employee

16 Relative of friend
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13.

14,

15.

16.

17.

18.

19.

66 Does Not Apply
77 Don't Know
88 No Response

Was the person(s) still present when the police arrived?
6 Does not apply
1 No
2 Yes
About what time did the person(s) leave the scene?
6666 Does not apply
AM
M Circle One
7777 Don't know
Did the police arrest anyone?
6 Does not apply
1 No
2 Yes
7 Don't know
Would you want to see the person(s) prosecuted?
6 Does not apply
1 No
2 Yes
How manty persons including yourself saw the crime?
66 Does not apply
NUMBER OF PERSONS
77 Don't know
Did the victim ask you to call the police?

1  No (ASK Q. 19 AND 20, THEN SKIP T0 Q. 22)
2 Yes (SKIP 10 Q. 21)

Who asked you to call the police?

66 Does not apply

0L Respondent decided to call (SKIP TO Q. 22)
02 Relative

03 Friend/neighbor

04 Doctor
05 Employer
Other (Specify)
06 {Unassigned)

07 Joint decision

08 Business associate
09 Standard procedure
10 Police

11 Victim's relative
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12 Suspect

13 Vietim

14 Stranger

66 Does Not Apply
77 Don't Know

88 No Response

20. Why did this person ask you to call the police?

66
01
0z
03
04
05
06
07
08
09
10
66
77
88

Does not apply

R spondent had phone
Lemove suspect
Owner-manager

Security reasons

Had other business
Uncertain of situation
Incident/crime in progress
Went to investigate
Compary procedure
Victim injured

Does Not Apply

Don't Know

No Response

21. Why did the victim ask you to call the police?

66
01
02
03
04
05
06

Does not apply

Too emotional to decide/respond
Insurance reasons

Had nearest phone

Security officer

Victim couldn't reach phone
Standard procedure/prior agreement
More convenient

Victim injured and unable

Was holding suspect(s)

Victim at scene - investigating
Offered assistance

Respondent's reponsibility

Does Not Apply

Don't Know

No Response

I WOULD NOW LIKE TO ASK YOU SOME QUESTIONS ABOUT CALLING THE POLICE?

22. Did you telephone or talk to another person before calling the police?

6

1
2
3
4

Does not apply

No (SKIP 10 Q. 37)

Yes  (Specify)

Telephoned Only (ASK Q. 30 TO Q. 37)

Talked Only (ASK Q. 23 TO 29, THEN SKIP TO Q. 37)
Did Both (ASK Q. 23 TO 33, THEN SKIP TO Q. 37)

PLEASE REMEMBER THE FOLLOWING QUESTIONS DEAL WITH PERSONS YOU TALKED TO OTHER THAN

BY TELEPHONE.
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23. How many person(s) did you talk to?

6 Does not apply
Person(s)
7 Don't know

24, Who did you first talk to?

66 Does not apply
01 Relative
02 Friend/neighbor
03 Business associate
04  Security Guard
05 Insurance Agent
06 Doctor
Other (Specify)
07 Roommate
08 Victim's family
09 Employer/supervisor

10 Vietim

11 Apartment manager/tenants
12 Employee

13 Suspect

14 Witness

15 Customer
16 Owner-manager

17 Prosecutor/other public official

18 Alarm company

19 Cab dispatcher

20 Police officer

21 Victim's teacher

22 Bus driver

23 Minister

24 Suspect's relative(s)
25 Stranger - nearby

26 Other involved party
66 Does Not Apply

77 Don't Know

88 No Response

25. Why did you talk to this person before calling the police?

66 Does not apply
0l Needed advice on what to do

02 Wanted this person to call the police

03 Respondent was injured
04  Wanted more information

05 This person informed respondent of crime

06 Company procedure
Other (Specify)
07 Person was there
08 Inform them of intentions
09 Wanted to use phone
10 To render support
11 Were security personnel
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26. About what

6666
M
™
1777

12 Inform of loss

13 Was doctor on duty

14 Wanted their assistance
15  Asked respondent to call police
16  Other party involved

17 To inform of situation
18 Person witnessed crime
19 Tried to calm them

20 Asked them to leave

66  Does Not Apply

77 Don't Know

88 No Response

time did you talk to this person?
Does not apply

Circle One
Don't Know

27. Did this person tell you to call the police?

6
1
2

Does not apply
No (ASK Q. 28)
Yes (SKIP TO Q. 37 umless following skip pattern for ''did both')

28. What did this person tell you?

66
0L
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
66
77
88

Does not apply

(Unassigned)

(Unassigned)

Knew no more than respondent
Suggested course of action

Of little assistance

Informed respondent of crime/incident
Suffered no injury

Refused use of phone

Discussed situation

Would act to prevent recurrence
Concurred with respondent's act/intent
Unable to contact

Could assist/did aid

Investigate on own

Requested medical assistance

Didn't think police could do any good
Threatened respondent

To mind own business

Would call police for respondent

To not call police

Suspect wnknown and armed

Police already called

Nothing

Was injured - extent unknown

Does Not Apply

Don't Know

No Response

225



29. Who decided that you should call the police?

66 Does not apply

01 Relative

02 Friend/Neighbor

03 Business Associate
04 Security Guard

05 Insurance Agent

06 Doctor
07 Respondent decided to call
08 Employer

Other (Specify)

09 Victim

10 Joint decision

11 Minister

12 Building owner-manager
66 Does Not Apply

77 Don't Know

88 No Response

PLEASE REMEMBER, THE FOLLOWING QUESTIONS DEAL WITH PERSONS YOU TELEPHONED ONLY.
30. How many person(s) did you call before calling the police?

6 Does not apply
Person(s)
7 Don't know

31. Who did you call first?

66 Does not apply
01 Relative
02 Friend/neighbor
03 Business Associate
04 Security Guard
05 Insurance Agent
06 Doctor
07 Employer
Other (Specify)
08  Building manager/landlord
09 Suspect's relative
10 School principal
11 Fire Department
12 Minister
13 Police Dept. Tow barn
14 Supervisor
15 Suspect
16 Funeral Home
17 Ambulance service
18 Police officer
19 Victim
20 Roonmate
21 Credit card company
22 Psychiatric Receiving Center
23 Federal Protective Service
24 Attorney
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25 Bank

26 Telephone Company
27 Social Worker

66 Does Not Apply

77 . Don't Know

88 “No Response

32. Why did you call chis person before calling the police?

66
0l
02
03
04
05
06

Does not apply

Needed advice on what to do

Wanted this person to call the police
Respondent was injured

Wanted more information

This person informed respondent of the crime
Company procedure

Other (Specify)

07 Wanted to inform them

08 Wanted a witness

09 Wanted assistance

10 Did not want to call police

11 That person called (phoned) respondent
66 Does Not Apply

77 Don't Know

88 No Response

33. About what time did you call this person?

6666 Does Not Apply

AM
PM

Circle One

7777 Don't Know

34. Did this person tell you to call the police?

6
1
2

Does not apply
No (ASK Q. 35)
Yes (SKIP TO Q. 37)

35. What did this person tell you?

66

Does not apply

(Unassigned)

(Unassigned)

Knew no more than respondent
Suggested course of action

Of little assistance

Informed respondent of crime/incident
Suffered no injury

Refused use of phone

Discussed situation

Would act to prevent recurrence
Concurred with respondent's act/intent
Unable to contact

Could assist/did aid

Investigate on own
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15
16
17
18
19
20
21
22
23
24
66
77
88

Requested medical assistance
Didn't think police could do any good
Threatened respondent

To mind own business

Would call police for respondent
To not call police

Suspect unknown and armed
Police already called

Nothing

Was injured - extent unknown
Does Not Apply

Don't know

No Response

36. Who did decide that you should call the police?

66
0L
02
03
04
05
06
07
08

Does not apply

Relative

Friend/neighbor

Business Associate

Security Guard

Insurance Agent

Doctor

Respondent decided to call
Employer

Other (Specify)

09  Building manager

10 Taxi cab dispatcher

11 Alarm company representative
12 Family of person creating incident
13 Joint decision

14 Governmental agency - persormel
15 Witness

16 Other involved party/driver
17 Suspect

18 Telephone operator

19 Credit card company

66 Does Not Apply

77 Don't Know

88 No Responise

37. Did you have any problems calling the police?

6
1
2
7

Does not apply

No (SKIP TO Q. 39)

Yes (ASK Q. 38)

Don't Know (SKIP TO Q. 39)

38. What kind of problems did you have?

66
01
02
03
04
05

Does not apply

Was uncertain threat existed
State of shock/emotional
Physical injury

No answer - called again
Administrative handling trouble
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06
07
08
09
10
11
12
13
14
15
16
17
18
19
66
77
88

Called wrong department

Phone in use/inoperative

Called operator for number
Situation too dangerous to call
Phone not answered promptly
Dialing trouble

Unsure of procedure/agency to contact
Travel to telephone

Forgot police phone number
Dispatcher error

Didn't have correct change
Operator - slow response
Dispatcher reluctance
Investigated on own

Does Not Apply

Don't Know

No Response

39. Were you delayed in any way before calling the police?

1
2

No  (SKIP TO Q. 42)
Yes (ASK Q. 40 TO 41)

40. How were you delayed?

66
oL
02
03
04

Does not apply

By telephoning or talking to others first
Out of fear

Unsure of what police could do

No telephone available

Other (Specify)

05 Waiting for other involved parties
06 Dialing trouble

07 Was certain of threat

08 Get permission to call

09 Physical injury

10 State of shock

11 Sought more information

12 Suspect known/located

13 Talking to suspect

14  Phone in use/inoperative

15 Travel to telephone

16 Personal business

17 Operator trouble

18  Pursuing suspect

19 Thought police had been called

20 Uncertain of situation

21 Travel to scene

22 Took wvictim to hospital

23 Searched for stolen property

24 Phone call handling trouble/transfers
66 Does Not Apply

77 Don't Know

88 No Response
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41. What did you then do?

66 Does not apply

018 Called police

02  Waited for police

03 Attempted to regain property

04 Sought assistance

05 Reassessed incident

06 Left scene to call police

07 Sought more information

08 Caught suspect - called police

09 Called police - returned to scene
10 Took self-protective measures

11 Talked to victim/witnesses - called police
12 Nothing until next day

66 Does Not Apply

77 Don't Know

88 No Response

42. About how much time went by between you knowing of the crime and your calling

the police?

Code In Actual Minutes
7777 - Don't Know

43. About what time did you call the police?

AM
PM Circle One
7777 Don't Know

44. Did you have trouble deciding if you should call the police?

1  No  (SKIP TO Q. 46)
2 Yes  (ASK Q. 45)

45. Why?

66 Does not apply
0L Nothing could be done;lack of proof
02 Not important enough
03 Private or personal matter
04 Police would not want to be bothered
05 Party involved known to caller
06 Fear of reprisal
07 Uncertain of details
Other (Specify)
08 Didn't want trouble
09 Community resentment/antagonism
‘10 Uncertain of situation
11 Wanted to take personal action
12 Unsure of procedure/agency to contact
13 Previous experience - police didn't respond
14 Thought police had been called
15 Wasn't victim
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46,

47.

48.

49.

50.

51.

66 Does Not Apply
77  Don't Know
88  No Response

Was the crime still taking place at the time you called police?

1 No (ASK Q. 47)
2 Yes  (SKIP TO Q. 48)
7 Don't Know (SKIP TO Q. 48)

Why didn't you phone the police while the crime was taking place?

66 Does not apply
oL Discovered crime after it had been committed
02  Another person notified me of crime
03 Unable to because of physical restraint
04  Fear of being hurt
05 No telephone available
06 Too emotional
Other (Specify)
07 Uncertain of situation
08 Respondent pursued suspect
09 Did not want police there
10 Respondent involved in incident
11 Happened too fast
12 Company procedure
13 Were already called
66 Does Not Apply
77 Don't Know
88 No Response

After you decided to call the police how long did it take you to reach a
telephone?

Code In Actual Mimites
7777 Don't know

Did you use or attempt to use a pay phone?

1 No (SKIP TP Q. 53)
2 Yes

Did you have any problems using a pay phone?

6 Does mof: apply
1 No  (SKIP TO Q. 54)
2 Yes

What were they?

66 Does not apply
01 Didn't have correct change
02 Phone out of order
03 Phone missing
04 Couldn't find one
Other ( Specify)
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05 Operator trouble
06 No directory

07 Phone in use

66 Does Not Apply
77 Don't Know

88 No Response

52. What did you do then?

66 Does not apply
0L Went to another pay phone
02 Went to my own phone
03 Went to someone else's phone
04  Went to business phone
05 Borrowed a dime (SKIP TO Q. 53)
07 Used victim's phone (SKIP TO Q.54)
Other (Specify)
06 Got correct change
08  Waited
66 Does Not Apply
77 Don't Know
88 No Response

53. Whose phone did you (finally) use to call police?

6 Does not apply

1 Another pay phone

2 My own phone

3 Someone else's phone
4 Business phone

5 Victim's phone

66 Does Not Apply

77 Don't Know

88 No Response

54. Which nurber did you use to call the police?

66 Does not apply
0L Dialed "0" (Operator) (SKIP TO Q. 56)
02 Crime Alert (421-1500)
03 Administrative (842-6525)
Other (Specify)
04 (Reassigned:Same as 77)
05 Directory Assistance (411)
06 Direct Line
07 Station house
08 Special number
09 "Star One'’
10 421-9955  (Ext. 302)
11 C.P.D. (Ext 461)
66 Does Not Apply
77 Don't Know
88 - No Response

55. How did you find out about this mumber?
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56.

57.

58.

59.

66
)
02
03
04
05
06

Does not apply

Telephone directory

Number written down by telephone
Knew number by memory

Person with me knew the number
Asked operator

Directory assistance

Other (Specify)

07
08
09
10
11
66
77
88

Officer gave respondent number
"Crime Alert" decal/program
Referred from station house
Carried in wallet/purse
Telephone company (''Star One'’)
Does Not Apply

Don't Know :

No Response

Did you have any trouble putting your call through to the police?

1
2

No

Yes

(SKIP TO Q. 58)
(ASK Q. 57)

What trouble did you have?

66
0l
02
03
04
05
06
07

Does not apply

Phone out of order

No one answered the phone

Dialed the wrong number

Trouble locating a phone directory
Line busy

Put on hold

Call was discommected

Other (Specify)

08

09
10
11
12
13
66
77
88

Left scene because of trouble

Phone call handling trouble/transfers
Asked for wrong officer

Too scared

Operator slow

Dispatcher refused to act/reluctant
Does Not Apply

Don't Know

No Response

About how many times did the telephone ring before someone at the Police
Department answered?

77

Ring(s)

Don't Know

Did the first person you spoke with at the Police Department transfer your
call to someone else who then handled your information?

1
2
7

No
Yes
Don't Know (SKIP TO Q. 61)

(SKIP TO Q.61)
(ASK Q. 60)
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60.

6l.

62.

How many people did you talk to before somecne took your information
on the phone?

66  Does not apply
Number of People Talked To
77 Don't Know

How long did you talk with the person who took your information on the
phone?

Code In Actual Minutes
7777  Don't Know

Could you try and remember what you told that person? (PROBE IF NECESSARY)

01 Reported incident in progress

02 Requested general assistance

03 Requested medical assistance

04 Requested investigative assistance

05 (Reassigned:Same as 77)

06 Reported property loss/description

07 Reported disturbance

08 Reported incident had occurred

09 Holding suspects

10 Report injury/no arbulance

11 Reported incident occurred and requested general assistance
12 Reported incident and requested medical assistance

13 (Reassigned:Same as 06)

14 Reported incident in progress and requested assistance
15 Reported possible crime/incident

66 Does Not Apply

77 Don't Know

88 No Response

63. Did that person tell you about how long it would take a police car to reach you?

1  No (SKIP TO Q. 65)
2 Yes (ASK Q. 64)
7 Don't know (SKIP TO Q. 65)

64. What did that person tell you?

66 Does not apply
01 Said a police car would be right out.
02 Said a police car would be here as soon as possible
Other (Spec1fy)
03 Few minutes
04 A delay of specified duration
05 Tmmediately
06 Delay of unspecified duration/no car in area
07 Car on its way
66 Does Not Apply
77 Dont' t Know
88 No Response
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65.

Overall, how satisfied were you with the way in which the Police Department
bandled your telephone call? Were you . . ., .

(INTERVIEWER: EVERY OTHER INTERVIEW, ASK RESPONSE CATEGORIES IN THE REVERSE

ORDER)

oS wWwroH

Very satisfied
Moderately satisfied
Slightly satisfied
Slightly dissatisfied
Moderately dissatisfied
Very dissatisfied

feel this way?

Does not apply

Met expectations

Quick response

No complaint

Matter resolved

Courtesy

Trouble getting comnection
Trouble with message/information
Efficient handling

Efficient - but unpleasant
Previous experience - general dissatisfaction
Slow response

Previous experience - general satisfaction
Unsure what to do next

Did nothing

Could have provided more info
Did more than expected

Never complain

Prompt and efficient

Dispatcher promised action soon
Prompt and matter resolved
Provided info/instructions

Too many questions

Courteous and promised response
Space-age technology
Unconcerned attitude

Concerned

Unpleasant and did less than expected
Placed on "hold"

Prompt and courteocus

Dispatcher -~ bad attitude
Respondent reassured

Does Not Apply

Don't Know

No Response
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I WOULD LIKE TO ASK YOU SOME QUESTIONS ABOUT HOW LONG IT TOOK THE OFFICER TO ARRIVE

AFTER THE CALL WAS MADE.

67.

68.

69.

70.

71.

72.

73.

About how long did you expect it would take the police to arrive after the
call was made? '

Code In Actual Minutes
7777 Don't Know

About how long did it take the police to arrive after the call was made?

Code In Actual Minutes
7777 Don't Know

About what time did you see the police arrive after you called?

AM
PM Cixcle One
7777 Don't Know

About what time did the police first talk to you in person?

AM
M Circle One
7777 Don't Know

How satisfied were you with the time it took the police officer to arrive
after you called? Were you . . .

(INTERVIEWER: EVERY OTHER INTERVIEW ASK THE RESPONSE CATEGORIES IN THE
REVERSE ORDER)

Very satisfied
Moderately satisfied
Slightly satisfied
Slightly dissatisfied
Moderately dissatisfied
Very dissatisfied

[ )W, I ROV R W

If the police had arrived more quickly do you think it would have made a
difference in the outcome of the incident?

1 No
2 Yes

Why do you feel this way?

01 Incident already committed; person(s) already gone
02 Incident occurred earlier; undetected for a period of time
03 Not a rush situation ,
04  Person(s) may have been apprehended
Other (Specify)
05 (Reassigned:Same as 04)
06 Suspects still on scene
07 Victim D.O.A.
08 Make no difference
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09 Slow response time

10 Arrived quickly

11 Officers not seem interested

12 Potentially serious/injury

13 Property was recovered

14 Scene was disturbed

15 Suspects apprehended - on scene
16 Could have made more arrests

17 Expected response from phone call
18 Situation had quieted

19 No incident had ocourred

20 Incident still occurring

21 Victim be reassured

22 Evidence discarded/destroyed

23 Could have taken prints

66 Does Not Apply

77 Don't Know

88 No Responss

74, What did you expect the police to do after they arrived?

74a. 1 No Ask questions of respondent
2 Yes
74b. 1 No Ask questions of persons in the area
2 Yes
The. 1 No Police would do little or nothing
2 Yes
74d. 1 No Police would arrest or remove person(s) involved
2 Yes
The. 1 No  Report would be taken
2 Yes
74E. 1 No Suspect would be caught
2 Yes
74g. 1 No  Fingerprints would be taken
2 Yes
74h. 1  No Look around and check things out
2 Yes
741, 1 No Problem would be solved
2 Yes
743. 1 o Don't know
2 Yes

Other (Specify)
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20  Take victim to hospital

21  Provide physical protection
22 Call in Canine Unit

23 Engage in search

24 Locate owner of property

25 Problem would be made worse
26 Inventory missing items

27 Provide assistance

28 Call tow truck

29 Computer check

30 Counsel/inform of options
31 Could do little or nothing
32 Call ambulance

33 Settle dispute/calm situation
34 Provided info /follow-up

35 (Unassigned)

40 First aid

50 Legal protection

55 Respondent Did Not Understand Question
60 Issue ticket

66 Does Not Apply

70 Recover property

77 Don't Know

80 Broadcast on stolen vehicle
88 No Response

90  Avail option to prosecute

75. What do you expect to be the long range outcome of the police investigation
of the crime?

75a. 1 No Nothing
2 Yes
75b. 1 No Property would be recovered
2 Yes
75c. 1 No Suspect would be caught
2 Yes
75d. 1 No Report would be filed
2 Yes
75e. 1 No Problem would be sol-red
2 Yes
75€. 1 No  Had little hope of property being recovered
2 Yes
75g. 1 No Don't know
2 Yes

Other (Specify)
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11 Suspects relaased

12 Provide follow-up info

13 Take to hospital

14 Recontact respondent to identify suspects
15 Personal assurance

16 Arrests made

17 Statistical record

18 Situation ascertained and suspects removed
19 Provide advice/counseling

20 Prevent recurrence

21 Suspects apprehended and removed

22  Reprisal by suspect(s)

23 Investigation

24 Assistance provided

25 (Unassigned)

30 Ownership checked

40 Prosecution

50 Protection/surveillance provided

55 Respondent Did Not Understand Question
60  Property/amount for damages

66 Does Not Apply

70 Obtain evidence

77 Dont't Know

80 Should have done more

88 No Response

90 Suspects evade apprehension

76. Were you or anyone else injured as a result of the crime?

1 No ~ (SKIP TO Q. 80)
2 Yes (ASK Q. 77 THROUGH 79)
7 Don't know (SKIP TP Q. 80)

77. Who was injured?

Does not apply

Respondent

Someone else

Police Officer (SKIP TO Q. 79)
* Victim

Respondent and other(s)

Does Not Apply

Don't Know

No Response

OOV P WO

78. Did the officer give first aid to you or someone else?
6 Does not apply
1 No
2 Yes
79. Was an ambulance called to the incident scene?
6 Does not apply

1 No
2 Yes
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80. What did the police do after they arrived?

80a,

80b.

80c.

80d.

80e.

80f.

80g.

80h.

80i.

80j.

80k.

No
Yes
DK

No
Yes
DK

No
Yes
K

No
Yes
DK

No
Yes
DK

No
Yes
DK

No
Yes

X

No
Yes
DK

"No

Yes
DK

No
Yes

Asked questions of respondent

Asked questions of persons in the area
Looked around; checked things out

Report was taken

Suspect was apprehended or removed from scene
angerérints were taken

Provided advice or counseling

Police did little or nothing

Problem was solved

Respondent was taken to hospital

Have no knowledge of what they did.
(Specify)

Searched for suspects

Gave respondent report number
(Unassigned)

Dispatched patrols

Made phone calls

Canine unit searched

Inventoried missing items
Provided first-aid

Approached location - guns drawn
Checked for injury

Obtained signed complaint form
Told respondent to leave scene
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8l.

29
30
31
32
33
34
35
36
37
38
39
40
50
55
60
66
70
77
80
88
90

Called helicopter to conduct search
Provided assist

Took respondent to hospital

Chased suspects '
Checked injuried and made phone calls
Computer check made

Broadcast info/bulletin

Became authoritarian

Issued ticket

Made situation worse

Made arrests

Escorted victim

Discussed situation/provided info
Respondent Did Not Understand Question
Suspects picked up for possible identification
Does Not Apply

Obtained evidence

Don't Know

Tow truck called

No Response

Recovered property

Overall, how satisfied were you with the way in which the police officer
handled the situation after they arrived at the incident scene?

(INTERVIEWER: EVERY OTHER IN'IERVIEW ASK RESPONSE CATEGORIES IN REVERSE

ORDER. )

RUTS LN

Verv satisfied
Moderately satisfied
Slightly satisfied
Slightly dissatisfied
Moderately dissatisfied
Very dissatisfied

Why do you feel tflis way?

01 Inadequate investigation

02 Handled situation well

03 No follow-up

04 Fast response time

05 Handled as well as possible
06 Suspect not caught .

07 Appreciative

08 Expectations met

09 Displayed courtesy

10 Displayed concern

11 Couldn't provide services
12 Advised and counseled

13 Officer(s) bad attitude

14 Should have done more

15 Slow response time

16 Outcome wnclear

17 Did nothing

18 Suspect caught - property lost
19 Police took extra measures
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20 Previous experience - general satisfaction
21 Dissatisfied with police officer's assessment
22 No complaint
23 Property was recovered (
» 24 Courteous and did all they could
25 Prompt and efficient
26  Matter resolwed
27 No one injured
28 Made situation worse
29  Prompt and handled as well as possible
30  Courtesy and concern
31 Arrest(s) made
32 Citizen endangered
33 Fast response and courtesy
34  Did not want police
35 Unable to handle properly
36 Advised and counseled with bad attitude
37 Officers remained neutral
66 Does Not Apply
77 Don't Know
88 No Response

I AM NOW GOING TO ASK SOME QUESTIONS ABOUT YOU AND YOUR BACKGROUND AND THEN THAT
WILL BE AIL.

83. How long have you lived in Kansas City, Missouri in years and months?

years months
999 Respondent does not live in KCMO (Specify)

84. How long have you lived at your present address in years and months?
years months
85. What is the population of the place where you have lived most of your life?

oL Rural

02 Under 2,500

03 2,500 - 9,999

04 10,000 - 49,999
05 50,000 - 99,999
06 100,000 - 149,000
07 150,000 - 299,999
08 300,000 - 499,999
09 Suburb of a city over 500,000
10 City over 500,000
77 Don't know

86. Do you own,rent, or board?

1 Own.
2 Rent
3 Roard
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87.

88.

89.

90.

9l.

92.

-

Are you . , . .

oLt

Single
Marxried
Separated
Widowed
Divorced

No response

What is your occupation? (PROBE)

Coded according to the Institute of Survey Research Occupation Codes.

What kind of work do you do?

Coded according to Duncan's Socioeconomic Index,

What is your age?

88

years
No response (e.g., refused to answer)

What is the highest level of school that you have completed?

oL
02
03
04
05
06
07
08
09
88

Are you the

(e RULR L ol

Less than eighth grade

Eighth grade

High school, incomplete

High school, complete
Business/tectnical school incomplete
Business/technical school complete
College, incomplete

College, complete

Graduate work

No response (e.g., refused to answer)

head of the household?

No
Yes

- Both head of household

No response {(e.g., refused to answer)

93. What was your total family income last year?

0L
02
03
04
05
06
07
08
09
10
11
12

Under $2,000 (or under $38 per week)

$2,000 to $2,999 (or $38 to $57.50 per week)
$3,000 to $3,999 (or $58 to $76.50 per week)
$4,000 to $4,999 (or $77 to $95.50 per week)
$5,000 to $5,999 (or $96 ro $114.50 per week)
$6,000 to $6,999 (or $115 to $134.50 per week)
$7,000 to $7,999 (or $135 to $153.50 per week)
$8,000 to $8,999 (or S154 ro $192.00 per week)
$10,000 to $11,999 (or $193 to $229.50 per week)
$12,000 - $14,999 (or $230 to $288.00 per week)
$15,000 - $19,999 (or $289 to $383.50 per week)
$20,000 - $24,999 (or $384 to $480.50 per week)
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13 $25,000 and over (or $481 and more per week)

14 Refused
77 Don't know
88 No answer

94. Race (OBTAIN FROM OBSERVER DATA)

0L White
02 Black
03 Mexdican/American
Other
04  Filipino
05 Puerto Rican
06 Iranian
07 Pakistani.
08 American - Indian
09 Armenian
10 Oriental
77 Dont' t know
88 No Response available

95. Sex (ASK IF NOT KNOWN)

1 Male

2 Female

96. If there any thing else you would like to add that hasn't already been asked?

1 No
Yes

97. Interviewer's perception of physical and emotional state of respondent.

UL o=

Normal, no indication of problems
Mentally handicapped (e.g., socially, vocationally and educationally
hanmpered)

Senile

Tense/anxious/under pressure

Speech impediment (stuttering, etc.)
Foreign accent or language

Other (Specify)

07
08
77
88

0ld/hard of hearing
Intoxicated
Don’t Know
No Response

98. General attitude of respondent toward interviewer,

1 Cooperative
2 Indifferent/neutral/no bias/no interest
3 Hostile /unfriendlyantagonistic/adverse
Ozher (Specify)
0

05
06
77
88

Distrustful

Favorably biased
Apprehensive/reserved/drugged
Don't Know '

No R
o Response o6l




99. Interviewer's perception of quality of data elicited from respondent.

Very good
Moderately good
Slightly good
Slightly bad
Moderately bad
Very bad

[ NG, I Y ELE WS o

100. Number of times respondent interviewed:

101, Number of days elapsed between occurrence and interview:

102 Interviewer's I1.D,

THANK YOU FOR YOUR COOPERATION
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I AM NOW GOING TO ASK YOU A GROUP OF QUESTIONS ABOUT THIS INCIDENT.
1.

2,

APPENDIX P
POTENTIAL CRIME CALLS/GENERAL CALLS FOR SERVICE

Where did the incident take place?

0l
02

03
04
05

06
07
08

Could you try and remember what you were doing before the incident took place?

01
02
03
04 .

Inside a private residence

Outside a private residence, including

an open porch or backyard.

On a sidewalk, street, alley.

Parking lot or garage.

Inside a tavern, restaurant or other
entertaimment place.

Inside a storeor other commercial property.

Inside a factory, office building, other work area.

Park. playground , other public recreational area.
Other (Specify)

09  Apartment building

10 Church/church property
11 Inside school

12 Taxi cab

13 Bus

14 Inside auto

66 Does Not Apply

77 Don't Know

88 No Response

Respondent was at home.
Respondent was not at home.

Respondent was working and incidert occurred at work.

Respondent was at work and incident occurred
elsewhere.

Other (Specify)

05

Conversation
06 Asleep
07 Walking
08 Visiting

09 (Reassigned:8ame as 77)
10 Entertainment

11 Respondent at home and incident occurred at work

12 Eating

13 Respondent at home and incident in proximity
14 Housework/various activites at home.

15 Looking out window/sitting on porch

16 In or near automobile

17 Just entering residence/building

18 Playing

19 Religious services

20 Consuming alcohol

21 Nothing
22 Shopping
23 Argui

guing
24 Riding/waiting for bus
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66  Does Not Apply
77  Don't Know
88 No Response

3. Did you see, hear or become involved in the incident at any time as it
happened? :

1 No (ASK Q. 15 & 16 THEN ASK Q. 18)
2 Yes

4,  About what time did you see, hear or become involved in the incident?

6666 Does not apply
AM

M Circle One
7777 Doni't know

5. What did you do while the incident was taking place?

66 Does not apply
02 Called for help
03 Didn't notice incident occurring
04  Nothing
Other (Specify)
05 Called police
06 Left scene
07 Took self-protective measures
08 Assist and support others
09 Called another person
10 Observed situation
11 Investigation
12 Engage in physical struggle
13 Attempt an escape
14 Waited for police
15 Attempt to determine threat
16 Participated in incident
17 Verbal persuasion
18 Left scene to call police
19 Chased suspect
20 Sustained injury
21 Discussed situation
22 Accompany police officer to scene
66 Does Not Apply
77 Don't Know
88 No Response

6. About how long were you present while the incident was taking place?
6666 Does not apply

Code In Actual Minutes
7777 Don't Know
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7.

10.

11.

What did you do just after the incident took place? (Specify)

66 Does not apply
01 Called the police
- 02 Telephoned someone for help other than police.
03 Pushed alarm button
04 Chased the suspect(s)
Other (Specify)
05  Asked someone else to call police
06 Contacted police in person :
07 Investigation
08 Left scene to take action/call police
09  Waited - did nothing
10 Called another person
11 Left scene - nothing else
12 Restrained suspect
13 Discussed situation
14 Verbal persuasion
15 Arrested suspect
16 Observed situation
17 Became unconscious
18 Called out for help
19 Assaulted suspect
66 Does Not Apply
77 Don't Know
88 No Response

How many person(s) were actually involved in the incident?
66 Does not apply
Person(s)
77 Don't know
Did you see who started the incident?
6 Does not apply
1 No (SKIP TO Q. 15)
2 Yes
Could you' identify the person(s) if you saw them again?
6 Does not apply
1 No (SKIP TO Q. 13) -
2 Yes
7 Don't know (SKIP TO Q. 13)
Did you know (any of) the person(s)?
6 Does not apply

1 No (SKIP TO Q. 13)
2 Yes
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12.

13.

14,

15.

16.

17.

How well do you know the person(s)?

66 Does not apply

0l Friends

02 Relatives

03 Neighbor (g)
Other (Specify)
04 Could identify by sight
05 Tenants
06 Building mananger
07 Customer
08 Social worker
09 School mates
10 Casual acquaintsnces
11 Friend of relative
12 Common-law spouse
13 Ex-spouse
14 Respondent - self
15 Employee
16 Relative of friend
66 Does Not Apply
77 Don't Know
88 No Response

Was the person(s) still present when the police arrived?
6 Does not apply
1 No
2 Yes
About what time did the person(s) leave the scene?
6666 Does not apply
AM
PM Circle One
7777 Don't know
Did the police arrest anyone?

6 Does not apply

1 No
2 Yes
7 Don't know

Would you want to see the person(s) prosecuted?

6 Does not apply
1 No
2 Yes
How many person(s) including yourself saw the incident?

66 Does not apply

Person(s)
77 Don't know
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I WOULD NOW LIKE TO ASK YOU SOME QUESTIONS ABOUT CALLING THE POLICE.

18. Did you telephone or talk to another person befcre calling the police?

1

2
3
4

No = (SKIP TO Q. 33)

Yes  (Specify)

Telephoned only (ASK Q. 26 THROUGH Q. 33)
Talked only (ASK Q. 19 THROUGH Q. 25 THEN Q. 33)
Did botir (ASK Q. 19 THROUGH Q. 29 THEN Q. 33)

PLEASE REMEMBER, THE FOLLOWING QUESTIONS DEAL WITH PERSON(S) YOU TALKED TO OTHER
THAN BY TELEPHONE.

19. How many persons did you talk to?

6
7

Does not apply
Person(s)
Don't know

20. Who did you talk to first?

66
01
02
03
04
05
06

Does not apply
Relative
Friend/Neighbor -
Business Associate
Security guard
Insurance Agent
Doctor

Other (Specify)

07 Roommate

08 Victim's family
09 Fmployer/supervisor

10 Victim

11  Apartment manager/tenants
12 Employee

13 Suspect

14 Witness

15 Customer

16 Owner-manager

17 Prosecutor/other public official
18 Alarm company

19 Cab dispatcher

20 Police officer

21 Victim's teacher

22 Bus driver

23 Minister

24 Suspect's relative(s)
25 Stranger - nearby

26 Other involved party
66 Does Not Apply

77 Don't Know

88  No Respunse

21. Why did you talk to this person before calling the police?

66

Does not apply
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0L Needed advice on what to do
02 Wanted this person to call the pollce
03 Respondent was injured
04  Wanted more information
05 This person informed respondent of incident
06 Company procedure
Other (Specify)
07 Person was there
08 Inform then of intentions-
09 Wanted to use phone
10 To render support
11 Were security persomnel
12 Inform of loss
13 Was doctor on duty
14  Wanted their assistance
15 Asked respondent to call police
16 Other party involved
17 To inform of situation
18 Person witnessses crime
19 Tried to calm then
20 Asked them to leave
66 Does Not Apply
77 Don't know
88 No Response

22. About what time did you talk to th’ - person?

6666 Does not apply
AV ) .

PM  Cixcle One
7777 Don't know

23. Did this person tell you to call the police?

6 Does not apply

1 No

2 Yes (SKIP T0 Q. 32 unless following skip pattern for
""did both'")

24, Vhat did this person tell you?

66 Does not apply
Other
01 (Unassigned)
02 (Unassigned)
03 Knew no more than respondent
04 Suggested course of action
05 Of little assistance
06  Informed respondent of crime/incident
07 Suffered no injury
08 Refused use of phone
09 Discussed situation
10 Would act to prevent recurrence
11 Concurred with respondent's act/intent
12 Unable to contact
13 Could assist/did aid
14 Investigate on own
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15  Requested medical assistance

16  Didn't think police could do any good
17 Threatened respondent

18 To mind own business -
19 Would call police for respondent
20 To not call police

21 Suspect unknown and armed

22 Police already called

23 Nothing

24 Was injured - extent unknown

66 Does Not Apply

77 Don't know

88 No Response

25, Who decided that you should call the police?

66  Does not apply
01  Relative
02  Friend/neighbor
03 Business Associate
04  Security guard
05 Insurance agent
06 Doctor
07 Respondent decided to call
08 Employer
Other (Specify)
09 Victim
10 Joint decision
11 Minister
12 Building owner-manger
66 Does Not Apply
77 Don't Know
88 No Response

PLFASE REMEMBER, THE FOLLOWING QUESTIONS DEAL WITH PERSONS YOU TELEPHONED ONLY.
26. How many person(s) did you call before calling the police?

6 Does not apply
Person(s)
7 Don't know

27. Who did you call first?

66 Does not apply

oL Relative

02  Friend/neighbor

03 Business Associate

04  Security Guard

05 Insurance Agent

06 Doctor

07 Employer
Other (Specify) -
08 Building manager/landlord
09  Suspect's relative
10 School principal
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11 Fire Department

12 Minister

13 Police Dept. Tow Barn

14 Supervisor

15 Suspect

16  Funeral home

17 Ambulance service

18 Police officer

19 Victim

20 Roommate

21 Credit card company

22 Psychiatric Receiving Center
23 Federal Protective Service
24 Attorney

25 Bank

26 Telephone Company

27 Social Worker

66 Does Not Apply

77 Don't Know

88 No Response

28. Why did you call this person before calling the police?

66
01
02
03
04
05
06

29. About what

6666
AM
PM
7777

Does not apply

Needed advise on what to do

Wanted this person to call the police
Respondent was injured

Wanted more information

This person informed respondent of incident
Company procedure

Other (Specify)

07 Wanted to inform them

08 Wanted a witness

09 Wanted assistance

10 Did not want to call police

11 That person called (phoned) respondent
66 Does Not Apply

77 Don't Know

88 Nc Response

time did you call this person?
Does not apply

Circle One
Don't know

30. Did this person tell you to call the police?

6
1
2

Does not apply
No (ASK Q. 31)
Yes (SKIP TC Q.- 33)
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31l. What did this person tell you?

66 Does not apply
0L (Unassigned)
02 (Unassigned)
" 03 Knew no more than respondent
04  Suggested course of action
05 Of little assistance
06 Informed respondent of crime/incident
07 Suffered no injury
08 Refused use of phone
09 Discussed situation
10 Would act to prevent recurrence
11 Concurred with respondent's act/intent
12 Unable to contact
13 Could assist/did aid
14 Investigate on own
15 Requested medical assistance
16 Didn't think police could do any good
17 Threatened respondent
18 To mind own business
19 Would call police for respondent
20 To not call police
21 Suspect wmknown and armed
22 Police already called
23 Nothing
24 Was injured - extent unknown
66 Does Not Apply
77 Don't Know :
88 No Response

32. Who did decide that you should call t.i: police?

66 Does not apply

01 Relative

02 Friend/neighbor

03 Business Associate
04 Security Guard

05 Insurance Agent

06 Doctor
07 Respondent decided to call
08 Fmployer

Other (Specify)

09 Building manager

10 Taxi cab dispatcher

11 Alarm company representative

12 Family of person creating incident
13 Joint decision

14 Goverrmental agency - persommel

15 Witness
16 Other involved party/driver
17 Suspect

18 Telephone operator
19 Credit card company
66 Does Not Apply
77 Don't Know

88 No Response
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33. Did you have any problems calling the police?

1
2
7

No  (SKIP TO Q. 35)
Yes (ASK Q. 34) .
Don't know (SKIP TO Q. 35)

34. What kind of problems did you have?

66
0L
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
66
77
88

Does not apply
Was wuncertain threat existed
State of shock/emotionsl

- Physical injury

No answer - called again
Administrative handling problem
Called wrong department

Phone in use/ inoperative
Called operator for mumber
Situation too dangerous to call
Phone not answered promptly
Dialing trouble

Unsure of procedure/agency to contact
Travel to telephone '
Forgot police phone mumber
Dispatcher error

Didn't have correct change
Operator - slow response
Dispatcher reluctance
Investigated on own

Does Not Apply

Don't know

No Response

35. Were you delaved in any way before calling the police?

1
2

No (SKIP TO Q. 38)
Yes (ASK Q. 36 AND Q. 37)

36. How were you delayed?

66
0L
02
03
04

Does not apply

By telephoning or talking to others first
Out of fear

Unsure of what good police could do

No telephone available

Other (Specify)

05 Waiting for other involved parties
06 Dialing trouble

07 Was wncertain of threat

08 Get permission to cail

09 Physical injury

10 State of shock

11 Sought more information

12 -Suspect known/located

13 Talking to suspect

14 Phone in use/inoperative

15 Travel to telephone
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16 Personal business

17 Operator trouble

18  Pursuing suspect

19 Thought police had been called
20 Uncertain of situation

21 Travel to scene

22 Took victim to hospital

23 Searched for stolen property
24 Phone call handling trouble/transfers
66 Does Not Apply

77 Don't Know

88 No Response.

37. What did you then do?

66 Does not apply

0L Called police

02 Waited for police

03 Attempted to regain property

04 Sought assistance

05 Reassessed incident

06 Left scene to call police

07 Sought more information

08 Caught suspect - called police
09 Called police - returned to scene
10 Took self-protective measures

11 Talked to victim/witnesses - called police
12 Nothing wmtil next day

66 Does Not Apply

77 Don't Know

88 No Response

38. About how much time went by between your knowing of the incident and your
call the police?

Code In Actual Minﬁtes
7777 Don't Know

39. About what.time did you call the police?
AM
PM  Circle One
7777 Don't Know
40. Did you have trouble deciding if you should call the police?

1 . No (SKIP TO Q. 42)
2 Yes (ASK Q. 41)

41, Why?

66 Does not apply

Ol Nothing could be done, lack of proof
02  Not important enough

03 Private or personal matter

04  Police would not want to be bothered
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05
06
07

Party imvolved known to caller

Fear of reprisal

Uncertain of details

Other (Specify)

08 Didn't want trouble

09 Commmity resentment/antagonism

10 Unicertain of situation

11  Weanted to take personal action

12 Unsure of procedure/agency to contact
13 Prevmus experience - police didn't respond
14 u,crz,ht police had been called

15 Wasn't victim

66 Does. Not Apply

77 Don't Know

88 No Response

42, Was the incident still taking place at the time you called the police?

1
2
7

43. Why didn't

66
0l
02
03
04
05
06

No (ASK Q. 43)
Yes  (SKIP TO Q. 44)
Don't know (SKIP TO Q. 44)

you phone the police while the incident was taking place?

Does not apply

Discovered incident after it had been committed
Another person notified me of incident
Unable to because of physical restraint
Fear of being hurt

No telephone available

Too emotional

Othar (Specify)

07 Uncertain of situation

08 Respondent pursued suspect

09 Did not want police there

10 Respondent involved in incident
11 Happened too fast

12 Company procedure

13 Were already called

66 Does Not Apply

77 Don't Know

88 No Response

44,  After you decided to call the police, how long did it take you to reach
a telephone?

Code In Actual Minutes

7777 Don't Know

45. Did you use or attempt to use a pay phone?

1
2

No (SKIP TO G. 49)
Yes
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46, Didryou have any pﬁ:oblems using a pay phone?

6 Does not apply
1 No (SKIP TO Q. 50)
2 Yes )

47. What were they?

66  Does not apply
01 Didn't have correct change
02 Phone out of order
03 Phone mlssmg
04 Couldn't find one
Other (Specify) .
05 Operator trouble
.06  No directory
66 Does Not Apply
77 Don' t Know
88 No Response

« 48. What did you do then?

66 Does not apply
0L Went to ‘another pay phone
02 Went to my own phone
03 Went to someone else's phone
04  Went to business phone
05 Borrowed a dime ‘
Other (Specify)
06 Got correct change
07 Used victim's phone
08 Waited
- 66 Does Not Apply
77 Don't Know
88 No Response -

49. Whose phone did you (finally) use to call the police?

Does not :apply
Another pay phone
My ouwn phone

Somecne else's phone
Business phone

Other (Specify)

05 Victim's phone
66 Does Not Apply
77 Don't Know

88 No Response

EnFOVE SN anl®A}
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50. Which number did you use to call the police?

66 Does not apply
01  Dialed "0 (operator) (SKIP TO . 52)
02 Crime Alert (421-1500)
03 Administrative (842-6525)
Other (Specify)
04 (Reassigned:Same as 77)
05 Directory Assistance (411)
06 Direct Line
07 Station house
08 Special number
09 ""Star One'
10 HA1-9955 (Ext. 302)
11 C.P.D. (Ext. 461)
66 Does Not Apply
77 Don't Know
88 No Response

51. How did you find out about this number?

66 Does not apply “

o1 Telephone directory

02 Number written down by telephone

03 Knew number by memory

04  Person with me knew the number

05 Asked operator

06  Directory assistance
Other (Specify)
07 Officer gave respondent mumber
08  "Crime Alert" decal/program
09  Referred from station house
10 Carried in wallet/purse
11 Telephone company (''Star One“)
66 Does Not Apply
77 Don't Know
§8 No Response

52. Did you have any trouble putting your call through tc the police?

1 No (SKIP TO'Q. 54)
2 Yes (ASK Q. 53)

53. What trouble did you have?

66 Does not apply

0L Phone out of order

02 No one answered phone

03  Dialed the wrong mumber

04  Trouble locating a phone directory

05 Line busy

06 Put on hold

07 Call was discomnected
Other (Specify)
08 Left scene because of situation
09  Phone call handling trouble/transfers

260



54.

35.

56.

57.

58.

10  Asked for wrong office

11 Too scared

12 Operator slow

13 Dispatcher refused to act/reluctant
66 Does Not Apply

77 Don't Know

88 No Response

About how many times did the telephone ring before someone at the Police
Department answered?

Ring(s)
77  Don't know

Did the first person you spoke with at the Police Department transfer
your call to someone else who then handled your information?

1 No (SKIP TO Q. 57)
2 Yes (ASK Q. 56)
7 Don't know (SKIP TO Q. 57)

How maﬁy people did you talk to before someone took your information?

6 Does not apply
Number of people tatked to
7 Don't know

How long did you talk with the person who took your information on the
phone? )

Code In Actual Minutes
7777 Don't know

Could you try and remember what you told that person? (PROBE IF NECESSARY)

01 Reported incident in progress

02 Requested general assistance

03 Requested medical assistance

04 Requested investigative assistance

05 (Reassigned:Same as 77)

06 Reported property loss/description

07 Reported disturbance

08 Reported incident had occurred

09 Holding suspects

10 Report injury/no ambulance

11 Reported incident occurred and requested general assistance
12 Reported incident and requested medical assistance

13 (Reassigned:Same as 06)

14 Reported incident in progress and requested assistance
15 Reported possible crime/incident

66 Does Not Apply

77 Don't Know

88 No Response
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59. Did that person tell you about how long it would take a police car to reach
you?

1  No  (SKIP TO Q. 61)
2 Yes (ASK Q. 60)
7  Don't know (ASK Q. 61)

60. What did that person tell you?

66 Does not apply
0l Said a police car would be right out.
02 Said a police car would be here as soon as possible.
Other (Specify)
03 Few minutes
04 A delay of specified duration
05 Immediately
06 Delay of wnspecified duration/no car in area
07 Car on its way
66  .Does Not Apply
77 Don't Know
88 No Response

6l. Overall, how satisfied were you with the way in which the Police Department
handled your telephone call? Were you .

(INTERVIEWER: EVERY OTHER INTERVIEW ASK RESPONSE CATEGORTES IN .
REVERSE ORDER)

1 Very satisfied

2 Moderately satisfied

3 Slightly satisfied

4 Slightly dissatisfied

5 Moderately dissatisfied
6 Very dissatisfied

62. Why do you feel this way?

66 Does not apply

01 Met expectations

02 Quick response

03 No Complaints

04  Matter resolved

05 Courtesy

06  Trouble getting connection

07 Trouble with message/information

08 Efficient handling

09 Efficient - but unpleasant

10 Previous experience - general dissatisfaction
11 Slow response

12 Previous experience - general satisfaction
13 Unsure what to do next

14 Did nothing

15 Could have provided more info

16 Did more than expected

17 Never complain

18 Prompt and efficient
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19 Dispatcher promised action soon
20 Prompt and matter resolved

21  Provided info/instructions

22 Too many questions

23 Courteous and promised response
24 - Space-age technology

25 Unconcerned attitude

26 Concerned

27 - Unpleasant and did less than expected
28 Placed on '"hold"

29 Prompt and courteous

30 Dispatcher - bad attitude

31 Respondent reassured

66 Does Not Apply

77 Don't Know :

88 No Response

I WOULD NOW LIKE TO ASK YOU SOME QUESTIONS ABOUT HOW LONG IT TOOK THE OFFICER TO ARRIVE.

63. About how long did you expect it would take the police to arrive after
the call was made?

Code In Actual Minutes
7777 Don't Know

64. About how long did it take the police to arrive after the call was made?

Code In Actual Minutes
7777 Don't Know

65. About what time did you see the police arrive after you called?

AM
™ Circle One
7777 Don't Know

66. About what time did the police first talk to you in person?

AM
PM Cixrcle One
7777 Don't Xnow

67. How satisfied were you with the time it took the police officer to arrive
after you called? Were you . .

(INTERVIEWER: EVERY OTHER INTERVIEW ASK THE RESPONSE IN THE REVERSE ORDER)

Very satisfied
Moderately satisfied
Slightly satisfied
Slightly dissatisfied
Moderately dissatisfied
Very dissatisfied

onp Lo

68. If the police had arrived more quickly do you think it would have made a
difference in the outcome of the incident?
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69.

70.

- 70a.

70b.

70c.

70d.

70e.

70£.

Why do you

0L
02

03
04

No
Yes

feel this way?

Incident already committed, person(s) already gone.
Incident occurred earlier; undetected for a period
of time. :
Not a rush situation

Person(s) may have been apprehended

Other (Specify)

05 (Reassigned:Same as 04)

06 Suspects still on scene

07 Victim D,0.A.

08 Make no difference

09 Slow response time

10 Arrived quickly

11 Officers not seem interested

12 Potentially serious/injury

13 Property was necovered

14 Scene was disturbed ]

15 Suspects apprehended - on scene

16 Could have made more arrests

17 Expected response from phone call

18 Situation had quieted

19 No incident had occurred

20 Incident still occurring

21 Victim be reassured i

22 . Evidence discarded/destroyed

23 Could have taken prints

66 Does Not Apply.

77 Don't know

88 No Response

What did you expect the police to do after they arrived?

N N T L N R S N B (B

No Ask questions of the respondent
Yes

No Ask questions of persons in the area
Yes

No  Police would do little or nothing
Yes

No - Police would arrest or remove person(s) involved.
Yes

No Report would be taken
Yes '

No Suspect would be caught
Yes
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70g. 1 No = Fingerprints would be taken
2 Yes

70h. 1 No  Look around and check things out
2 Yes ‘

701. 1 No  Problem would be solved.
2

Yes

Other (Specify)

20 Take victim to hospital

21 Provide physical protection
22 Call in Canine Unit

23 Engage in search

24 Locate owner of property

25 Problem would be made worse
26 Inventory missing items

27 Provide assistance

28 Call tow truck

29 Computer check

30 Counsel/inform of options
31 Could do little of nothing
32 Call ambulance

33 Settle dispute/calm situation
34 Provide info/follow~up

35 (Unassigned)

40 First Aid

50 Legal protection

55 Respondent Did Not Understand Question
60 Issue ticket

66 Does Not Apply

70 Recover property

77 Don't Know

80 Broadcast on stolen vehicle
88 No Response

90 Avail option. to prosecute

/1. What did you expect to be the long range outcome of the police investigation
of the incident?

7la. 1 No Nothing
2 Yes

71b. 1 No Property would be recovered
2 Yes

7lc. 1 No Suspect would be caught
2 Yes

71d. 1 No Report would be filed
2 Yes

7le. 1 No Problem would be solved
2 Yes :

71£. 1 No Had little hope of property being recovered
2 Yes
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Other (Specify)
11

12
13
14
15
16
17
18
19
20
21
22
23
24
25
30
40
50
55
60
66
70
77
80
88
9C

Suspects released

Provide follow-up info

Take to hospital

Recontact respondent to identify suspects
Personal assurance

Arrests made

Statistical record

Situation ascertained and suspects removed
Provide advice/counseling

Pravent recitxrrence

Suspects apprehended and removed
Reprisal by suspect(s)

Investigation

Assistance provided

(Unassigned)

Ownership checked

Prosecution

Protection/surveillance provided
fespondent Did Not Understand Question
Property/amount for damages

Does Not Apply

Obtain evidence

Don't Know

Should have done more

No Response

Suspects evade apprehension

72. Were you or anyone else injured as a result of the incident?

1 No

2 Yes

(SKIP TO Q. 76)
(ASK Q. 73 THROUGH 75)

7 Don't know (SKIP TO Q. 76)

73. Who was injured?

oo HO

Does not apply

Respondent

Someone else

Police officer (SKIP TO Q. 75)
Respondent and other(s)
(Unassigned)

Does Not Apply

Don't Know

No Response

74. Did the officer give first aid to you or someone else?

6 Does not apply

1 No

2 Yes

75. Was an ambulance called to the incident scene?

6 Does not apply

1 No

2 Yes
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76.

76a.

76b.

76¢.

7ed.

76e.

76f.

76g.

76h.

761.

763 .

What did the police do after they arrived?

NN NN NN NN NN NN NN NN NN Sy

No  Asked questions of respondent
Yes '
Pon't know

No  Asked questions of persons in area
Yes
Don't know

No Looked around;checked things out
Yes
Don't know

No Report was taken
Yes
Don't know

No Suspect: was apprehended or removed
Yes  from scene
Don't know

No Fingerprints were taken
Yes
Don't know

No Provided advice or counseling
Yes
Don't know

No Police did little or nothing
Yes

Don't know

No Problem was solved
Yes
Don't know

No Respondent was taken to hospital
Yes

Don't know

Other (Specify)

11 Searched for suspects

12 Gave respondent report nimber

13 (Unassigned)

20 Dispatched patrols

21 Made phone calls

22 Canine wnit searched

23 Inventoried missing items

24 Provided first-aid

25 Approached location ~ guns down
26 Checked for injury

27 Obtained signed complaint form
28 Told respondent to leave scene
29 Called helicopter to conduct search
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761.

77.

78.

30
31
32
33
34
35
36
37
38
39
40
50
35
60
66
70
77
80
88
90

Provided assist

Took respondent to hospital

Chased suspects

Checked injuries and made phone calls
Computer check made

Broadcast info/bulletin

Became guthoritarian

Issued ticket

Made situation worse

Made arrests

Escorted victim

Discussed s:.tuatmn/prov:.ded info
Respondent Did Not Understand Question
Suspects picked up for possible identification
Does Not Apply

Obtained evidence

Don't know

Tow Truck called

. No Response

Recovered property

7 Have no knowledge of what they did.

Overall, how satisfied were you with the way in which the police officer(s)

handled the situation after they arrived at the incident scene. Were you . . .

(INTERVIEWER: EVERY OTHER INTERVIEW, ASK RESPONSE CATEGORIES TN THE REVERSE

ORDER)

O WNE

Very satisfied
Moderately satisfied
Slightly satisfied
Slightly dissatisfied
Moderately dissatisfied
Very dissatisfied

Why do you feel this way? (Specify)

0L Inadequate investigation

02 Handled situation well

03 No follow-up

04  Fast response time

05 Handled as well as possible
06 Suspect no caught

07 Appreciative

08 Expectations met

09 Displayed courtesy

10 Displayed concern

11 = Couldn't provide services
12 Advised and counseled

13 Officer(s) bad attitude

14 Should have done more

15 Slow response time

16 Outcome unclear

17 Did nothing

18 Suspect caught - property lost
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19  Police took extra measures

20 Previous experience - general satisfaction
21 Dissatisfied with police officer's assessment
22 No complaint

23 Property was recovered

24 Courteous and did all they could

25 Proupt and efficient

26 Matter resolved

27 No one injured

28 Made situation worse

29 Prompt and handled as well as possible
30 Courteous and concern

31 Arrest(s) made

32 Citizen endangered

33 Fast response and courtesy

34  Did not want police

35 Unable to handle properly’

36 Advised and counseled with bad attitude
37 Officers remained neutral

66 Does Not Apply

77 Don't Know

88 No Response

I WOULD NOW LIKE TO ASK YOU A FEW QUESTIONS ABOUT YOU AND YOUR BACKGROUND AND THAT
WILL BE ALL.

79. ‘How long have you lived in Kansas City, Missouri, in years and months?
years months
9999 Respondent does not live in KCMD. (Specify)
80. How long have you lived at your present address in years and months?
years months |
81. What is the population of the place where you have lived most of your life?

01 Rural area

02 Under 2,500

03 2,500 - 9,999

04 10,000 - 49,999
05 50,000 - 99,999
06 100,000 - 149,999
07 150,000 - 299,999
08 300,000 - 499,999
09 Suburb of a city over 500,000
10 City over 500,000
77 Don' t Know

82. Do you own, rent, or board?

1 Own
2 Rent
3 Roard
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83.

84.
85.

86.

87.

88.

89.

VU b

Single
Married
Separated
Widowed
Divorced

No Response

What is your occupation?

Coded according to the Institute of Survey Research Occupation Codes.

What kind of work do you do? (PROBE)

Coded according to Duncan's Socioeconomic Index.,

What is your age?

88

Years old
No Response (e.g., refused to answer) -

What is the highest level of school that you have completed?

Less than eighth grade

Eighth grade

High school, incomplete

High school, complete
Business/technical school, incomplete
Business/technical school, complete
College, incomplete

College, complete

Graduate work

No Respaonse (e.g., refused to amswer)

Are you the head of the household?

1
2
3
8

No
. Yes
Both head of household
No response (e.g., refused to answer)

What was your total family income last year?

Ol
02
03
04
05
06
07
08
09
10
11
12

Under 2,000 (or $38 a week)

$2,000 - $2,999 (or $38 to $57.50 a week)
$3,000 - $3,999 (or $58 to $76.50 a week)
$4,000 - $4,999 (or S77 to $95.50 a week)
$5,000 - $5,999 (or $96 to $114.50 a week)
$6,000 - $6,999 (or 8115 to $134.50 a week)
$7,000 - $§7,999 (or S135 to $153.50 a week)
$8,000 - $9,999 (or $154 to $192 a week)
$10,000 - $11,999 (or $193 to $229.50 a week)
$12,000 - S$14,999 (or S230 to $288 a week) .
$15,000 - 519,999 (or $239 to $383.50 a week)
$20,000 - 824,999 (or $384 to -$480.50 a week)

270



13 $25,000 and over (or $481 and more a week)
14  Refused

77  Don't know

88 No answer

90. Race  (INTERVIEWER OBSERVE AND RECORD)

0L White

02 Black

03 Mexican Americar
Other

04  Filipino

05 Puerto Rican

06 Tranian

07 Pakistani

08 American - Indian

0% Armenian

10 Oriental

77 Don't know

88 No Response Available

91. Sex  (INTERVIEWER OBSERVE AND RECORD)

1 Male
2 Female

92, Isthereanything else you would like to add that hasn't already been asked?

1 No
Yes

93. Interviewer's perception of physical and emotional state of respondent.

Normal, no indication of problems
Mentally handicapped (e.g., socially, wvocationally and
educationally hampered;

Senile

Tense/anxious/under pressure

Speech impediment (stuttering, etc.)
Foreign accent or language

Other (Specify)

07 01d,hard of hearing

08 Intoxicated

77 Don't Know

88 No Resporise

94. General attitude of respondent toward interviewer.

1 Cooperative
2 Indifferent/neutral/no bias/no interest
3 Hostile/unfriendly/antagonistic/adverse
Other (Specify)
04 Distrustful -
05 Favorably biased
06  Apprehensive/reserved/drugged
77 Don't Know
88 No Response
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96.
97.
98

Interviewer's perception of quality of data elicited from respondent.

Very good
Moderately good
Slightly good
Slightly bad
Moderately bad
Very bad

b BN

Number of times respondent interviewed.
Mumber of days elapsed between occurrence and interview.

Imterviewer's 1.D.

THANK YOU FOR YOUR COOPERATION
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APPENDIX, Q

INJURY FOLLOW-UP REPORT

Interviewer 1.D.

Hosptial:

Date of hospitalization:

Date hospital contacted:

Length of stay:

Treated in ER and released.

Admitted overnight for observation

Admitted and released within 1 week but over 24 hours
Admitted and released after 1 week

Died after leaving scene of injury

Transferred to another hospital

Dead at scene’

Unknown

Refused hospital treatment

WOl
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APPENDIX R

RESPONSE TIME ANALYSIS STUDY

‘REII\?TERVIEWIN@ OF SUSPECT DATA
INTERVIEWER: PLEASE FTLI IN SURVEY NUMBER AND PERSON INTERVIEWED |

Survey No.
Subfile No.
Card No.

———

1. Person interviewed:
iy

1 Victim/Caller ;

2 Victim

3 Witness/Caller |

2. Type of call |

3. Type of Interview |

1 Personal Interview
2 Phone Interview

Hello, I'm
On you were interviewed by the Kansas City,
Month/ Day/ Year
Missouri, Police Department about a/an that occurred
on . We need to ask you a few questions

Month/ Day/ Year
about the time it took for the crime to be committed. We realize

some of the questions may be hard to answer after all this time,
but please give it the best try you can. Thank you for your

cooperation.

INTERVIEWER: READ THE FOLLOWING ONLY IF THE RESPONDENT ASK FOR THE
INFORMATION

.

If you have any questions concerning this study you can
call 842-6525, Ext 316 or 317. '

R i
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T AM NOW GOING TO ASK YOU THE QUESTIONS
4,  About what time did you see/hear or become involved in the crime?
(Coders mote: Time is ? (1) Actual (2) Split (3) IST (4 GRT
AM
™M Cixrcle One
Don' . Know
How do you happen to know.about what time it was?

5.  ow many persons committed the crime?

Person(s)
77 Don't Know

6. Could you identify the person(s) if you saw them again?
1 No (SKIP TO Q. 8)
2 Yes
7 Don't Know (ASK TO Q. 8)

7.  Didyou know (any of) the person(s)?

1 No
2 Yes
8. Was the person(s) still pre-»?;entqvmen the police arrived?
1 No
2 Yes
7 Don't Know
9. About what time did the person(s) leave the scene?
(Coders note: Time is ? (1) Actual (2) Split (3) IST (4) GRT
AM
™ Circle One
7777 Don't Know

10. About how many minutes went by between your kncm:mg of the crime and
the time the person(s) left7

(Coders note: Tn_me is 7 (L Actual '(2‘) Split (3) 1ST (4) GRT

Code Im Actual Minutes
Persons did not leave scene
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11. Did the police arrest anyone?

6 Does not apply

1 No '
2 Yes 7
3 Don't Know

12, about how much time went by between your' knowing of theé crime and your
calling the police?

(Coders note: Time is ? (1) Actual (2) Split (3) 1ST (4) GRD)
Code In Actual Minutes
7777 Don't Know

(IF MORE THAN 3 MINUTES ELAPSED, ASK)
What were you doing during this time?

13. About what time did you call the police?
(Coders note: Time is ? (1) Actual (2) éplit (3) 1ST. (4) GRD
AM
P Circle One
7777 Don't Know
14, About how long did it take the police to arrive after the call was made?
(Coders note: Time is ? (1) Actwal (2) Split (3) IST (4) GRT)

Code Tn Actual Minutes
7777 Don't Know

15. About what time did you see the police arrive after you called?
(Coders note: Time is ? (1) Actual (2) Spiit (3) LST (4 GRD)
. .
M Circle One
7777 Don't Know
16. About what time did the i)olice first talk to you in person?
(Coders note: Time is ? (1) Actual (2) Split (3) ILST (4) GRD)
AM _
M Circle One
7777 Don't Know
17. Interviewer's perception of physical and emotional state of respondent.
1 Normal, no indication of problems
2 Mentally handicapped (e.g., socially, vocationally and
educationally hampered)
3 Senile
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Tense/anxiocus/under pressure

Speech impediment (Stuttering, etc.)
Foreign accent or language

Other (Specify) ’ -

18. General attitude of respondent toward interviewer.

N o

1 Cooperative

2 Indifference/neutral/no bias/no interest
3 Hostile/unfriendly/antagonistic/adverse
4 Other (Specify) =~~~

19. Number of days elapsed between occurrence and interview

20. Interviewer's I.D.
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642

Table S-1. -~ Reinterviews of victims and witnesses completed for robbery, aggrcvatéd
assault, and larceny incidents.

Victim Witness

Crime
Categor

gory Eligible |Completed | Percent | Eligible |Completed | Percent
Robbery o5 66 69.5 7 2 28.6
Aggravated 62 28 45.2 11 4 36.4
Assault
Larceny 62 27 43.5 13 7 53.8

Total 219 121 55.3 31 13 41.9
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1.
2.

APPENDIX T

CITIZEN DETAINMENT/REPORTING INTERVAL
SUPPLEMENT TII
RESPONSE TIME ANALYSIS STUDY
KANSAS CITY, MISSOURT POLICE DEPARTMENT

Case Number: Blank: Card Number:

Packet Content: Instrument or Respondent Reliability
('0") Absent Data Source 1 Satisfactory

(1) Present 2  Questionable

3 Unreliable (explain)

Viectim Caller

Victim

Witnegs Caller

Caller

Observer Victim Witness
Offense Report Victim __ Witmess

Reinterview-Victim
Reinterview-Witness
Injury .
Arrest/Conviction
Tape Content

T

Type of Crime:

1  Involvement (if any citizen, according to any data source was
involved)
2 Discovery (SKIP Q. 11)

Citizen Detaimment Interval: Decimal time
Citizen Detainment Time:

Minimm value
Intermediate value
Maximm value

Only value available
No value available

of Decision:

Decision based upon reported value(s)

Subjective decision (value(s) rejected)

Subjective decision (value(s) unavailable)

Interval could not be constructed (value(s) rejected)
Interval could not be constructed (value(s) unavailable)

LS WRN % UT P o o
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7. Range of values from citizen instrument(s):

R Decimal Time 1 Vietim
Minimm (MINUTES) From _ 2 Witness

. Decimal Time 1 Vietim
Minimm (MINUTES) From 2 Witness

Note: Minimum and maximum Do Not:necessarily come from the same instyument

8. Information

Source: Victim Victim = Witness Caller Tape Offense
Caller Caller Content Report

Original ‘

(Blank or 1)

Questions

Estimates

From:

Reinterview

(Blank or 1)

(Codes for Offense Reports: (1) Occurrence; (2) Dispatch; (3) Narrative;
4 1&2; 5) L&3; (6) 2&3; () 1,2,3)

Note: List all questions used or that indicate the same estimate.

9. Type of Time Estimate:

1 Interval estimate
2 Point estimate
3 Point and interval estimates equal
4 Combination of point and interval estimates
5 Subjective decision
10. Reporting Interval: . ______ Decimal Time

11. Reporting Time:

Minimum value
Intermediate value
Maximum value

Only value available
No value available

ULpwN

12. Type of Decision:

1 Decision based on reported values
2 Subjective decision (value(s) rejected)
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3 Subjective decision (value(s) unavailable)
4 Interval could not be constructed (value(s) rejected)
5 Interval could not be constructed (value(s) unavailable)

13, Range of values for citizen instrument(s):

. Decimal Time 1 Vietim
Minimumm (MINUTES) From 2 Witness
e Decimal Time 1 Victim
Minimm —__ (MINUIES) From 2 Witness

Note: Maximum and Minimum values Do Not necessarily come from the same
instrument:.)

14. Information

Source: Victim Victim Witness Caller Tape Offense
_ Caller Caller Content  Report

Original
(Blank or 1)

—————t—in eeemens et .

Questions
Estimates
From:

Reinterview
(Blank or 1)

(Codes for Offense Reports: (1) Occurrence; (2) D:Lspatch (3) Narrative;
) 1&2; 5) L&3; 6) 2&3; (D 123)

Note: List all questions used or that indicate the same estimate.

15. Type of Estimate:

1 Interval estimate

2 Point estimate

3 Point and interval estimate equal

4 Combination of point and interval estimates
5 Subjective decision

16, Did the dispatcher result from an alarm?

1 No
2 Yes
17. Value of property lost: : (round to dollars)

18. Where did the crime take place? (from Offense Report)

———

0l Inside a private residence
02  Outside a private residence, including an open porch orbackyard
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03 On a sidewalk, street or alley

04  Parking lot or garage

05 Inside a tavern, restaurant, or ather entertainment place
06 Inside a store or other commercial property

07 Inside a factory, office building or other work area
08 Park, playground, or other public recreational area
09  Apartment building

10 Church, church property

11 Inside school

12 Taxi cab

13 Bus

14 Inside auto

15 Hospital

77 Don't Know

88  -No Response

19. Number of witnesses according to victim (VC):
Nunber of witnesses according to withess:
Number of witnesses according to Observer:
Number of witnesses according to Offense Report

Case Number Blank: _ Card Number:
22. Problems & Patterns In Reporting

Response/Source

Sample Coding Space /

I. Crime Imposed Delays
Delays during occurrence

101  Held by threat of force, armed.

102 Held by threat of force, strongarm

103 Argued, talked with suspect

104 Engaged in physical struggle with suspect (offensive)
105 Took self-protective measures (defensive)

106 Ran from suspect (defensive)

107 Did as instructed by suspect while suspect was present
108 Crime occurred quickly/little or no delay

Delays beyond occurrence

111 Physically restrained, tied up, locked up

112 Became unconscious, physically injured

113 In state of extreme emotional shock

114 Situation too physically dangerous to call, left scene

115 Did as instructed by suspect after suspect left

121 Discovered crime after it had occurred (discovery cases,
skip to Q. 11)

122 Call made by witness not on scene

II. Citizen Imposed Delays
Informational Delays

201 Not informed of crime until later
202 Thought police had already been cailed
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203
204
205
206
207
208
209

210

Telephoned other citizen for advice, assistance, or
additional information

Telephoned other citizen to five instructions, advice or
information

Telephoned other citizen to get him to call the police
Other person telephoned respondent

Talked to other citizen to get advice, assistance, or
additional information

Talked to other citizen to give instructions, advice, or
information

Talked to other citizen to get him to call the police, or to
use his telephone

Talked with other c1then who was just there

Action Delays

211
212
213
214
215
216
217
218
219
220
221

222
223

Yelled for help

Chased, followed suspect (active pursuit), suspect caught
Chased, followed suspect (active pursuit), suspect not caught
Located and/or talked with suspect (after occurrence)

" Transported to hospital/gave first aid

Assist and support others .

Investigated incident, scene/looked for property
Obsexrved situation

Waited for other inveolved parties

Waited/did nothing/left scene and did nothing

Contacted (by phone or in person) securlty or other law
enforcement authority

"Contacted (not by phone) the police, walk—:ms

Got superior's or security guard's permission to call/
company procedure

Attitudinal Delays

224
225
226

227
228
229
230
231
232
233

234
235

236

Wasn't my decision to make/didn't want to take responsibility
Didn't want to get involved

Incident was private, personal matter/wanted to handle it
alone/didn't want police involved ,
Delayed due to emotional upset

Delayed due to fear or reprisal by suspect

Didn't want to cause commmity resentment, antagonism

Didn't want trouble/police might make matters worse

Unsure of procedures, agency to call

Unsure police could help/no proof, :nothing could be done
Unsure police would help/prior experlence/ thought police would
think incident wnimportant

Reassessed situation

Incident not personally 1mportant/ attend to personal matters
first

Security Guard Filled out report before calling
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III. Public Communications Imposed Delays

301 Phone in use

302 Phone inoperative

303 Slow operator/operator trouble

304  No/wrong change

305 Called operator for number (directory assistance)
306 No phone available/had to travel to phone

307 Dialed wrong number/dialing trouble

308 Phone missing

309 No directory/trouble finding number in directory
310 Called operator to contact police

311 Forgot number

312 Alarm malfunction

IV. Police Commmications Imposed Delays

401 Two or more calls mecessary

402  Dispatcher would not take information
403 Wrong extension muber

404 Call transferred

405 - No answer

406 Line busy

407  Phone not answered promptly

408  Put on hold

409  Call disconnected

410  Dispatcher reluctant to take information
411 Wrong police department

412 Police did not respond

413 Trouble giving message to dispatcher

Probiems & Patterns, Continued

Case Number .Blank: __ Card Number:
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GLOSSARY

ATTACHMENT A -- A sheet for the Crime and Noncrime Survey Instruments which
contained information about the nmature and location of a call, and identification
of the victim and caller of a call. The form was used by interviewers and tape
analysts to locate citizens for follow-up interviews.

BEAT ~- The smallest geographically designated area for the purpose of pa-
trol to which one officer is assigned,

BEAT-WATCH -~ An 8-hour patrol watch in a beat. There are three watches
per day in each beat making a total of 207 beat-watches for the 69 beats in the
city in 1975.

BUSTED CALL -- Any dispatched call in which the first of two officers dis-
patched responds to the incident scene without waiting for the backup officer or
any call in which an officer not assigned responds to the scene before the offi-
cially dispatched officer.

CALLER -- Any citizen whose call to police initiates a response to an in-
cident but who is not involved in the incident as a victim or a witness.

CRIME ALFRT NUMBER -~ The telephone mmber 421-1500 reserved by the Kansas
City, Missouri, Police Department for police emergency calls for service. The
Crime Alert mumber is on direct lines to the dispatchers.

CRIME CALL -- Any call to which an officer accompanied by a civilian obser-
ver responded and an offense report was taken.

DISPATCH TIME -- The time from when a dispatcher understands the nature and
location of a call until an officer acknowledges the end of the dispatch assigh—
ing him to the call or has begun response to the call, whichever comes first.

DIVISION -~ Both the largest geographic division of the city for the purpose

of patrol and a division of manpower responsibilities. In 1975, the year of data
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collection, the Kansas City, Missouri, Police Department had three patrol divi-
sions, the Northeast, Central, and South, and a Traffic Division and Special
Operations Division, the latter two providing support services to the patr:ol
divisions.

INITTAL INVESTIGATION BEGINS ~- When an officer made contact with a citi-

zen directly related to a crime incident or when the officer arrived at the actual

scene of the crime.

NONCRIME CALL -- Any call to which an officer accompanied by an observer re-
sponded and no offense report was taken.

NONTARGET BEAT -- Those beats not included in the target area. This in-
cluded 34 of the city's 69 beats. The nontarget beats were excluded from the
target area because none of the three beat-watches within the beat fell within
the upper 27th percentile of beat-ﬁatches based upon combined mmbers of robber-
ies and aggravated assaults in 1974. Observers were not assigned to these beats.

OBSERVER -- Any of nine civilians employed by the Kansas City, Missouri,
Police Department to accompany officers in specially designated beat-watches and
collect data pertinent to the study.

REPORTING TIME -- The time from the end of a citizen's involvement or dis-
covery of a crime or noncrime incident umtil a dispatcher has been contacted about
the incident and understands the nature and location of the call, so that an offi~
cer can be dispatched to the call.

RESPONDENT -- A citizen eligible under study criteria for' a follow-up inter-
view. Respondents provided data on the time taken for police to be contacted
after discovery or end of involvement in a crime or noncrime incident, problems
encountered and patterns followed during the process of contacting the police,

and personal social characteristics.
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RESPONSE CODE -- One of five codes assigned to a call based upon urgency
and which designates in what marmer an officer should respond to the call. The
codes are: Code One, use red lights and siren and exceed the speed limit by up
to 10 miles per hour. Code Two, prescribes the use of emergency lights only
but is no longer in use. Code Three, respond without delay but do not use emer-
gency lights or siren. Code Four, respond at normal speed, do not use 1ighté or
siren. This code is generally not designated but calls are considered to be Code
Four unless otherwise designated. Code Five, the dispatcher has reason to believe
the call might be designed to bring harm to the officer.

RESPONSE TIME COMPONENT -~ Any of eight lengths of time identified as oc-
curring within the reporting, dispatch,and travel intérvals and comprising the
totzl response time continuum. The components: 1. crime begins until citizen
involvement ends. 2. discovery of crime or citizen involvement ends until in-
itial commection with police dispatcher. 3. initial comnection wntil informa-
tion about the nature and location of the call is understood by dispatcher.

4. information about nature and location of call is available to dispatcher until
call for location of a specific car or an; :in tﬁe vieinity. 5. dispatcher
calls car until dispatcher assigning car to call is terminated. 6. dispatch
terminates until officer begins his response to the call. 7. officer responds
until arrival at dispatched location. 8. arrival until initial investigation
begins.

RESPONSE TIME CONTINUUM -- The total length of time elapsed from the end of
citizen involvement in or discovery of a crime or noncrime incident until a police
officer begins his initial investigation of the incident. The time period includes
the time necessary for a citizen to report an incident, for a dispatcher to assign

an officer to the call, and for the officer to travel to the scene of the incident.
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RESPONSE TIME INTERVAL -- One of the three lengths of time which correspond
to the three processes followed in reporting and responding to a call for police
service. The three intervals making up the entire response time continum are
the reporting, dispatch, and travel intervals and are synonymous with reporting

time, dispatch time. and travel time.

SECIOR -- The second smallest geographic division of the city for the purpose

of patrol. There are five sectors in each patrol division and four or five beats
in every sector.

SURVEY INSTRUMENT -- Any one of the forms used for recording data pertinent
to the study.

TARGET AREA. -~ The area selected to deploy observers for the purpose of col-
lecting travel time data. The area incl}:.ded 35 of the city's 69 beats and the 56
beat-watches in those beats which made up the upper 27th percentile beat-watches
based on combined mmbers of robberies and aggravated assaults for 1974,

TARGET BEAT-WATCH -- Any of the 56 beat-watches found to be in ‘the upper
27th percentile of beat-watches based upon the combined mmbers of robberies and
aggravated assaults for 1974. |

TRAVEL TIME -- The time from when an officer acknowledges the end of a dis-
patch assigning him to a call, or when the officer begins responding to a call,.
whichever comes first, until the officer begins his initial investigation of the
call.

VICTIM -- The citizen against whom a crime is committed. Unlike most
statutory definitions, the victim of a camercial robbery, by study criteria,
would be the clerk held up at the business, not the individual or corporate owner

of the business.

WATCH -~ An 8-hour tour of duty. Each day is divided into three 8-hour tours
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of duty or watches.
WITNESS -~ Any citizen other than a suspect or victim, who saw, heard, or

became involved in a crime or noncrime incident at any point during its occurrence.
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