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Public Law 95-109 
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An Act 
'1'" IIlIIl'1I(1 till! ('OllHUlllCI' ('l'l'IIH Pl'otecrioll Act' to Vl'ohlhit nbu!:Iivc practlccs uy 

dl'ut ('olleetol'll, 

I1t it enacted blJ l/w Scnate all(l 11 OUStJ of Rep)'e8entati'ves of the 
{J",itecl8tates of .:lmericft ill (1011{II'CSS assembled, That the Consumer 
('!'('(lit Pl'otectioll Act (lll U.S.O, tHOI el seq.), is amended by adding 
Itt til(' Plld therl'of the following llt'W titlo: 

"'l'ITJ..,g VlI I-DIW'l' OOLLEC'l'lON PRACTICES 

"!i01. HhOl't titie, 
"1-102, J.<'hldings /lull IlUl'jlOSC, 
"HOi:!, IMiuitlol1H, 
"tlO~, At'llllisltion of location Illfol'IllH lion, 
"SO:i, OOlll1llUllklltlonin cOIIIH'clion with tielJt collectioll. 
"HOG, lInl'ussll1(ml or numll', 
"H07, l!'nl::w 01' mislt'adillg l'(lVl'escnlntiom:, 
"HOR TTnfalr III'ucrle!'!l, 
"SO!}, Validation of debts, 
"HlO, l\I u Iti )lIe deb ts. 
"HIt. Legn1lletion:;uy deht colll~ctol'S, 
"1:;12, "'ul'nishinf,( ('l'('[uin de('('/Ilive r(H'lUS, 
hll13, (~i"lllillhillty, 
"SH, Adminilltl'llth'e l'lIful'c'eJl1I'Jlt, 
"H15, HpjlOl'lS to COllgres!; by tllP COJl1l11itlsioll, 
"HHl. Helnti(JIl 10 Stllte lnws, 
"k17, InXl'lIIlJtioll ful' Stllte l'l'gultlllon, 
"HIll, FJffedivc dnte, 

"§ 801. Short title 
"This t,itle may he eitl'llas the 'Fail' Debt Collection Practices Act'. 

"§ 802. li'indings and purpose 
"(I~) There is nlmJ1(hlllt evidence of the nse of abusive, deceptivll, 

lULU unJ'ail' debt. l'ollccli(JII practices by lUtllly debt collectors, Abusive 
drIlt l'olleetioll lJl'lwtiees cont-l'ilmte to the 11 II III bel' of pet'sollul blink­
l'llplcil's, Jo 1Illu'itai instability, to the loss of jobs, lWcl ,to invasions 
of iudiviClnal pr'iv!tc,Y, 

,. (h) Exist iug' laws ttllU pl'occdllL'es for t'llc1l'l'ssing these iujuries Itre 
illlHk'cplHte to pI'otect t'Ollsllilmrs. 

"( (') l\fl'lllls ot hel' than misl'epl'csent;ntioll 01' othel' ahusi vo debt col-
1('('( iOll pl'llctit'es tU'O a I'ld lltble j'OI' dIe ell'ective colleetion 0 f dehts . 

• , (d) A busi \'I~ dl'ht (!ollertioll pl'udices are eluried Oil to It substunt.iltl 
extent ill interstate Wnlllll'l'ee and through IllGtlllS and instrumentalities 
of !:HIl'h I'ollllllel'l'l', gvcll whel'l~ nlJusi ve debt collectiOll pl'actices ure 
pllI'ply illt l'llsLtlte ill elutl'lIctel', they nevertheless directly affect intel'­
stilln eOlllllte)'('H. 

"(e) It is lhe [lIIl'POSI' or this title to elilllilln.te ahusive debt collec­
t ion prill'! irc::l by debt ('ollel'to)'s, to insure HlIlt, those Jebt, collectors 
who l'ei'l'Ilill l'rom \Ising' nbusi\'l~ d(\bt colledioll Pl'uctiees are not com, 
lll'l iii vely dh.;nd milt ltgI'd. nlld t () pl'OIllote cOllsisteni 8tnt!! action to 
proteet. ('OlISIIIIIl'I'S ng'tlinsl' cleh! eolll'etiOl\ i\.huses, ' 
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"§ HO:l. Definitions 15 IISC 169211, 
.. \-'ll!-(l'd III tlli"lith' 

"(1) 'I'll(' t(,I'1I1 '('tl/llIllhHIIIII' fl H'a 11:- thl' Fl'dl'J'al TI'ud(' 
( 'OII1TII i Hoil 011 , 

"(~) TIll' terlll '('OlllllllJlli('al iOJ1' JlIl'llll~ t.hl' ('oll\'eyillJ.!,' cd' illror 
IIlatioll J'l'gltl'dillg It dl'bt dIJ'PI'li,)' 01' indll'cc,tly t'o ally 1'1'/'0.;011 
throllg-It ILIlV I!lpdi11JII, 

"(;l) TIll" trl'm '(,OJIHlllIlI'J" IIU'llllh allY JlIlt 1I1'!tl peJ'l'oll obliJ.!,'utl'd 

Ill' u.IlI'W',lly nbligHtl'd to pay !Illy l!pht. 
'.(.q Thl' 11'1'111 "'l'l'IlitoJ" IIIPHng allY 1)('J'son ,\'ho otrpl'H 01' 

l'xtl'lldH l'/'I',lit ('J'l'atillJ.!,' II dl'ht OJ' to \\ 11(1)111 d(lbt 19 ow(~d, but "111'11 
t·PI'm clops not iltc'llIfll' any PI'I'!'Oll to tllP ('x tent t IlIIt b(1 l'p('l'i \'d'H 
H)l ll"Hlgllllll'nt OJ' tl'unsi'l'1' flf H tlpl)! ilJ 1\('fauH Hoh,ly fclI' tIll' 
pili pOH(~ of T/lt'ililatillg rollp('fioll of l'lwl! dpbt fot' !Lllothm', 

.. \;1) I'll\' tt\l'lII 'debt' 1l1I'lIt1H Itny obligat.io1l 01' al\eg('d obligll' 
I ilill of 11 C'OIlHIIIIH'r to pay Ili00leY aJ'il'iJlg' Ollt of It t)'UlIhlldioll ill 
",hidl t.hl' tnOllt'y, prOpl'l:ty, inslll'llIwl', or -,('l'vi!'('~ whi('h are th(~ 
subjPt'f of t Itt' t\:Il11saetioll'lll'l' primal'ily f())· lWl'sollnl, family, 01' 

1IIll1sI'hoid pllrtJ()~ef" wlH'thl'\' (lJ' not BIWh ()b1i~ati()n hllo.; bl'I'1I 
l'l'd 1H'l'rJ to j1ldgment-

.. (Ii) TIll' t 1'1'111 'I/!'bt ("ollpd fll" 1I11'I\IIS all.v (>PI's(m who uses IlIlJ 
ill"trlllll('ntulity of illtpl'statl' ('O/llllll'/'(,l' 01' the wllils jn III1V \'w.;j· 
11"~n thl' pI'inf'lpnl p"J'[l0,;(' of whieh is the C'oll('('(ioll of IIny d"hts, 
OJ' w II" ,'egu lal'l,\' /'ollN'1H 01' a Itt'JlJrts f () /'olh'('t, dirC'{'tly OJ' i lI<1i, 
I'l'l'( lv, cll'hLs oWl'd 0[' dill' 01' I\.s~i<'l'tl'd to h(' IlWPU 01' UUI;' Illlo(llf"', 
N()t'\·ithstu.ndill~ tllll l'xl'lnsioll pl'ovidpd by (,lUllg(' In) o\' thl' 
last Sl'ntt'Il('p of this parag'l'aph, thl' (pI'm il1cludl'~ any (')'(,ditol' 
who, in till' PJ'W'l'H." ~)j' ('o\1ecting hil'; own Ilehts, USl's lWy Illlll!\' 
oth('I' thall his 1)\\,11 \\ hi('h would indil'utt' that a thi,'d pl'l'~OIl I,. 
/'ollt'\'t 1I1g' 01' nttl'llIpting to eoll(>('t ntl<'h debt8, Fo1' tlw \lUI'pOnt·. of 
:it'c'lioll HOtl(li), >oU('\1 t(,I'/l1 also ill('lnti('s any pel'son who IIl't'S IUI\ 

iJlstl'llnH'lltltlitv of illtt'I'Btat<' C'OIllIIJl'I'('r OJ' th(' mails m !lIlV hugl 
Il(,~" till' priJlC'i'pnl pllrpol'l' of wltirh h; thr pnfl)J'('PlIH'llt of si>/'III'if,v 
IlItPJ'PhtS. Till' 1('1'111 does not 1Tt('llIcle·~·-

.. ( ,\) lilly Oflit'l'Y' 01' I'ltlploY<'(I of It cl'f'ditol' whii<', ill I Iil' 
Il11JIH' of tltH (·('pd.it 01', t'oll('cting dl'bts rOl' guC'h ('J'pd it ()J': 

"(H) al~' 1)(')'80n whilp al'fJllg HS It dc'bt !'ollel'lo!' till' 

Iwotlwl' P(lI'SOIl, hoth of whom Ill'!, I'l'luted by ('OI!JIlIOIi 0\\ 111')' 
ship 0(' Itlliliuu'd hy ('ol'IHll'lltt' ('ontl'Ol, if thp peI'SOIl ul'flllg 
U'" a debt ('olll'l'tol' dlll.'s l'lO ollly for prJ'Honr:; to whotll (t Jl- so 
J'l'hltl'O Ill' nffilhttl"d IIl1d if lilt' pl'Illl'iplll lm:>int'sB of "'ll1'h 
III'J'SOIl )l' IIllt tIl!' l~oll('diflll of dl>ht«: "«') any offi('('I' 01' \'llIploy('(' of tlw l'nitNl ~tul\':- Ill' 1111\ 
f(tllil' to t It(, I'xtpnt t hilt ('ollf'('t iug' or ttt tempt illg I () ('IIIlI'l'f 
illlY d!'lit b ill tIll' Pl't'fOI11U1ll(,(, of his official (lutl('s: 

:.(]» lilly PI'I'SIlIl "hill" :i('l'\'i)l~ or Iltt('lIlptil1p: til Sf'1 \'I' 

leg:ld prO('pBS OJl Itll,\' of ht,!, P(lI'SOIl ill ('onl1l'ctioll wil h I hI' 
Judil'ill.l I'nfOl'C'l"IlIPlIt of nil,\' dl'hl : 

"( E) Itll\' 1l0npI'nnl org-anizutic))l whieh, at t lw /'eqlJl'lit of 
C'ollsulUel's,' pel' fOJ'(w; bOlla lide l'OIlSUJlU']' (')'(>cJ it (,1H1It~l.'1 i lit! 
lLnd Ilssists ('olt:-lInH'J'" in thl' liquidatiolJ of tlwit, dl'hlH by 
]'('l'l'idng paynH'lIts fJ'fllll HI1l'h (,O:l:-lIt1l('J'S IIlId (listI'iIHltlllt! 
HIlI'h a mOllltf:-: /11 ('('(,cI it OI'S: 

"(F) un\, attOJ')II'Y'Il! IlIw I'oll('('fill~ II dl'llt ;II- IIl1 atto/'1ll',' 
(Ill ht'lllllf of II1H1 ill tIl(- IHUIIt' of II I'Jil'lIt: illld 
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.. ( (i I :111,1 1'1'I'l'lOlI c'olll'd i III!; 01' ,II I PilI pI i 111£ to ('olil'('i Ituy 
cJt,h! oll'l'd 01' dill' 01' u~sl'I'Il'd III III c'\\I'(1 (/I' dlll'lwolitl'l' 10 th .. 
1',,>fl'lIt 'I wI! Ildivitv (i) i!) il1('ldl'lIl111 10 It bonu fidl' 11,111('1111'\' 

ohlig'lItlllll Cll' 1\ boiJII lid(' ('~I'I'CI\\' 1II'I'no/!('nwnt; (ii) C'OIH'PI'I;:­
a !It'llt \\'lIic'h \\'11;( ol'igillntl'd by :-1I('h Pl'I'l;OIl; I ill) ('OIll'I'1'llH 
1I dE'hl wlli<"fl Wllh liCIt III t\pfaul! ut 1111' linl(' it wns obtllint'tl 
Ity Hll1'll P(\l'~OIl: 01 \1\) ('OIlC'Pl'ItS a rlt'ht o\)tnll1l'ci hy ,,111'1\ 
pr.I'50n IIH n -';('('III'('t! pu rfy ill a \'Ollllll('I'('ial 1'1'('(111 11'11 II "illl" 10\1 

illvolvill/! Iht· ('l'l'dit lll', 
"( 7) I'IH' h'I'1I1 'Ilwatioll illfol'nm! ion' IIll'lLnS II l'OnSlIIIIPI"S plal'(I 

of nhl){,\1' l1ml his h'h~ph(llH' 11 III II lw I' III -l\H'h pla~'(', (It' hi~ pllll'C' of 
/'lIlplo,IIII(,II1. 

"\r.\ '1'111' It'rlll 'Statl" ltll'II1lH any Stlltl', tl'I'l'itOI'Y, fll' POHH'..,:-illll 
flf thl' {'lli!l'd .'-;tlltPH, thE' J)i:,.;jl'il't of ('nlllllihill, Ilw ('01111110111\('1\1111 

of 1'(11'110 HII'll, or lilly politil'ul !oollhdi\'iHiol\ of allY of (hI' fOI"" 
/!Olllg, 

.. ~ HO:t, Acquisition of location information 
",\11\ cI"ht l'oll(>C'lOI' j'olllllllllli('ntin/! with nlly 1>(>1'0.,011 othl'I' thall till' 

"OIlHlIll1l'I' fill' tIll' ],I1I'PI);(I' IIf lI('qllil'ing' lo\'ntiol\ illfm'lIlutiol\ IIhllltl tltt, 
C'(IIIHlllIIl'J' Hlta 11 

"\ I) id\'ntif,\ hilllsl'lf. t'tnt\' thai III' i:- t'ollfil'llIing 01' 1'\)J'I'l'l'tilll! 
lo,'ation i IIfOI'lWlt ion l'OI\{,I'J'II i nfo!' tilt' c'onhlllll(,I', II lid. IJlII" If 
""}II'(",~I,\' l'('qu('stl\d. id(lllti fy hi:- ('mploYl'I': 

.. (~) not stnh' that HIH''' I'OnHUlIll'l' 0\\ 1':-; illl v dl'IlI; 
"(:~) Hot, (',ollllllllllil'nip with any ~iIll'h pl'l'soi, 11101'" Ihull 0111'" 

Itllll',';" 1'1''1l1l'l'ltt'd to do so hy ~I\eh PPI'HOll 01' llilh'HH I lIP (It'])l 1'0111'1'101 

1"'!lI->OIl1lhl" hl'lil'\'(~H that til(' l'arlil'I' 1'(·"pOIlHl' of hll('lr pl~I'hOIi j" 
"I'I'OJlI'f)"~ Ill' ill"OI11pll'!l' lllHl tlial :-llI'lr IH'I'HOII 1I0\\' htls 1'01'1'1"'1 'JI 

"'illipl"11' IOl'ation ill fOI'llIil! 1011 ; 
.. {.f \ 1101 ('ollllllllnil'nir hy post ('anI: 
"I;') 1I0t liE;(' allY Inll/!uagt' 01' sYlllbol Oil any (,IIVl'lop!' or III I It I' 

l'Olllc'lItH of any ('Ollllllimil'ntion rjfl'\'tt'cI hy th" Illniih Ill' h!\t'W'UIII 

Ihllt IlIrlil'atl'''' that thp dl'ht l'olh'd'llI' i:- ill tll(' tiplll ('011('1'11011 hll~1 
Il1'';-'; 1)1' 1 hill lilt' 1'lllllllll1ni"lIt ion \'{'l\ltl'''; to tIl\' ('01\<,1'1 ill II (} f a tip))! , 

ullcI 
.... \ \) \lfll'I' tI\{' dt>ut ,'oIlN,tot' knows t Ill' ('On~IIII1(,1' IS I'I'PI'I'~I'J1t I'd 

b,v It.IIIlHIlI'IH',Y \\ itll 1'1'g'ILI'd to the Hllhjl'c,t Ii!'h! lind Ilu:-lmowlf'lll!l' 
of, 01' "!III 1'('IHlil" llHl't'I'tniu. ~'Il('h IItllll'II<'\'\; IlItlllI' Illld nddJ'PsH, not 
l'nllllllllIlH'llt,~ with III I}' IWI'HO!l otlwf' thlLli thut aHOI'III'\'. unit''';: tll(' 
ntfo\'IIt'y 1'n.ils 10 r(>spono within 1\ I'C'llHOllllhll' pel'iod of fillll' t () 
('Olllllllllll('l\tiol1 rl'OllI tit!' dl'ht c'ollpl'!'OI'. 

u§ 805, Communication in connection with debt c!olIection 
"(It) ('(lM.MI';o..J( ,\'\'10:>< "'tTH nm ('O!llHUJ\.Jgn (lJ.:NJoIl\r.1,Y, \YllllolIl 

till' pl'inl' ('(II1HI'111 of till' l'Oll81\nWl' gi\'Pll <1il'l'c'l Iy to tilt' dl'bt ('(dIN,tor' 
01' flIP (lXIII'ps,,; pP.I'llliHl->iol1 of II ('OII1't 111' ('ompelt'llt jlll'i~HlidinJl, 1\ dt'ht 
,'nlh'\'hl\' HillY 1I0t "mnlllllllj('lttl' with II ('OIlSllIYWI' ill 1'(lI\IIPc'tlOli with 

I Ill' ('olJel'llCl/; of 1111 V Ill'ht· . , 
"( 1 \ nt IlII); 11111 IHII II I t,illll' Ill' phll'l' 01' 1\ I illll' (II' plt\('\, knowIl or 

wllil'h -;hollld ht' known to Itp iJ1C'(lI\\t'lIiPllt to tit\' rOllSllllWI. III 
111f' III1HI'II('1' of kilO\\, It'dg(' 0 f ci l'I'UlIlHtil III 'Ph til I Ill' I'Oll! I'a 1'\ , II d,,"1 
1'01 h'I'1 m' Hltnll IIS811111(' thaI th(' c'olin'llil'lll tlllll' fIJI' l'OlllIllllllwatill~ 
wit It II, "1111 SII II 11'1' is nfte]' H o'c·l()('k tlntinll'l'iclinll lind hI' 1'111'1' H o· .. lcl('I\ 
flClst/l\l'I'iclinn loea I tlnw at thr C'OllHlIlJl('],'8\twatioll: 

"(:.n If till' .h·),! l'ollI'C'wl'knowl' thl' !'OIlSlInWI' I" I'P[lI'I':-I'I1ll'd 
hy ItII at t OI'III'~' Withl'PH}lI'l't to :-;\lI'h Ill'ht I\nd hn~ lOll.\\, It·d!!(· Il f. 
01' ('1111 1'('IHllly H~('I'I'laill. stlrh !tttoI'IIey's name lind uddl'N;H, 1I111t·:-;S 
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the attorney fails to respond within a reasonable period of ·tin18 
to a communication from the debt collector or unless the attomey 
consents to direct communication with the consumer; or 

"(3) ut tIlt' consumer's place of employment if the debt collector 
knows or .has reaSOll to know that the cOllsumer's employer pro. 
hi bits the consumer from receiving stich communication. 

,. (b) CmfllIUNlCA'l'J.ON "~l'l'l[ TUIn» l'Au'l'lEs.-Except as provided 
in section 80-1, without the prior consent of the consume1' given directly 
to the debt collector) 01' the express permi::;sion of a eourt of competent 
jurisdiction, 01' as reusoliably necessary to effectuate a post judgment 
judicial remedy, a tlebt collector may not cOlllJllunicate, ill connection 
with the collection of uny debt, with UIl,}' person other than the con­
sumer, his attorney, a consumer repOl'tlllg ageney if otherwise pel'~ 
mitted by law, the creditor~ the attorney of the creditor, 01' the attorney 
of the debt collector. 

II (c) CEASING CO~!l\IUNICA'l'ION.-H a consumer notifies a uebt col ... 
lector in writing that the consumer refuses to pay a debt 01' that t.he 
consumer wishes the debt collector to cease further comm\UlicatiOl\ 
with the consumer, the debt collector shall not communicate further 
with the COnSllll1er with respec,t to such debt, except-

"(1) to advise the COllHumer thai the debt collector'::; further 
efforts are being terlllinatNl ; 

"(2) to notify tlIt' (,011SI11111;'l' that tIll' dt·bt collector 01' cl'('ditot' 
may invoke specifiE'd rell~t'dit's which al'C ordinarily hn-oked by 
such debt conector 01' creditor; 01' 

"( 3) ",h(>1'(, app1irublt', to notify the consumer tllat the debt 
col1ectol' or creditor intellds to hn-oke a spt'cifiedr~mt'dI. 

If snch notice from the consumer is lIlade by mail, notificatiOl~ shall be 
compJete upon receipt. ' 

(( (d) For the purpose of this f'ection, the term 'COllSl1l1ll'l" includes 
the consumer's S~)oust', parent (if the COnS\111)('1' is a minor), gllul'diaIl, 
executor, or admmistrator. 
"§ 806. Harassment or abuse 

"A debt collector lllny not. engage in any conduct the nat,ural con­
sequence of which js to harass, <JRpl'E'SS, or abuse any person in~olh 
nectioll with tllt' col1ection of a debt. lVithout limiting the general 
application of the forcgoill,!!', the following conduct is n violation of 
thIS section: 

"(1) The use or threat of nse of violence or other crill1iMI 
means to hnrm the physicnl person. rt'putntion, 01' property of liny 
person. 

"(2) The. use. of obscene or profane language 01' lun,!!'uage the 
natural conseqnence of which is to abuse the hearer or·l't'ad(',l'. 

"(3) 'I'h(' publication of a list of C011S1111H~l"S who allt'gedly refuse 
to pay cl('bts, except to a ('onSUlller reporting agenC'y or to persons 
meeting the requirements of section (\03 (£) or 604(3) of this Act. 

"(4) The advertisement for sale of any debt to COt'l'ce payment 
of the debt. 

"( ii) Cansing a telt'phollC to ring or engaging any person in 
telephone conversation repeatedly or continuously with intent to 
annoy, abuse, or harass finy person at the called 11111nbe1'. 

H (6) Except ns provided in section 804, the. placeu1t'nt of tek" 
phone calls without meaningful disclosllre of tIle. raller's identity. 

"§ 807. False 01' misleading representations 
"A debt collector may not lIse any false, deceptive, or misleading 

representation or means in connection with the c.ollection of any debt, 

~l STAT,an 

15 USC 1692d, 

Hi J.1SC 168la, 
1681IJ, 

Xp USC 1692e. 

() 
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iVithouflillliting the general application ot me foregoing, the follow­
ing conduct is n dolatioll of this section: 

"(1) The false representation or implication that the 'debt col­
lector is vouched for, honded by, or affiliat!'d with the "C'nited 
States or any Stilt!', including the use of any badge, uniform, or 

:. 

facsimile thereof. , 
"(2) The false representlltion of-

"(A) the chal'acter, [lJlIOllllt, or legal status of any debt; 01.' 
c; (B) any sel'dee:> l'('ndeJ'l'd or cOllllwnsatioll which lIlay be 

htwfully l'l'cei n'rl by any clt'bt coll('ctor for the collcctioll of 
a debt, 

"(3) The false representation or illl,p1ic,ati(~n that any individ­
naIls an attorney 01' that anv COlllllltllllCaboll IS from an uttOl'ilCY. 

"(4:) The l'ep'resentatiol1 '01' implication that nonpayment of 
any debt will l'csnlt in the al'l'e~t 01' illlpl'i:>OIlIll!'llt of any person 
01' the s!'izul'l', :ral'nisllll1l'nt, attaehl1lent, or' saIl' of any property 
or wages of any person unless sneh action is lawfnl lind the debt 
collector Ol' creditor iutends to take sneh aetioJ\. 

"(5) 'I'h!' thrl'at to take any actio;1 that call1lot lpg-ally be tahn . 
or that is not intended to be takl'll, 

c; (0) The falsl' rejH'esentatioll 01' implication that a sale, 
rl'ferral, 01' otht'r tl'll;JlRfl'r of nny inter('st in a debt shall CILUse 
the COnSUmE,.' to-

"(A) lose allY claiul 01' (h'fl'lIsl' to payll1l'llt of tIl(' dl'bt: 01' 

"(B) hl'colll~ subject to any practice pI'ohibitt'Cl by this 
title. 

"(7') '1'h(' fah;(' rppl'Pspntation 01' implication tlhat the conSUlll!'l' 
committed any cl'i lIle or othC'1' cOIHluct· in ordcl' to disg-l'ucC' the 
COnSlll11l'l', 

:c (8) C'ommnnicatiug' or tltrcutl'llin:r to cOllllllunicntC' to nllY 
pcrsoll cl'C'dit infOl'mution which i:1 known 01' wllirh should he 
known to be falsl'. includilll! tlll' failnrc to COllllllllllicf\tc that a 
dispnted debt is dispntt'Cl. 

"(9) The use 01' distl'ibntion of allY \\'j'itten COIllIll\lllicntioll 
which simulutes 01' is falsely l't'prC'Bl'ntt'cl to bC' a dOC\11l1C'nt unthor­
ized, issued, 01' np!H'o\'ecl by any COli It. ofIieial. or agen(''y of the 
United States 01' any State, ol"which Cl'l'atcs a falsC' inll)J'('ssion 
as to its source, authorization, 01' appl'OYa1. . 

"(10) The us('. of any false I't'PI'CSl'lltation or citeceptiv(' I11l'lll1fl 
to coHect 01' attempt to collcct any debt 01' t.() ohtmin Inf01:lllatioll 
concerning a conSUllwr, . 

"(11) Except as otherwisc pl'oyidecl for cOlmnunicatiom; to 
ac.quire location information uncleI' scction RO+. tll(> hilul'l' to c1i~­
close clt'al'ly in all COm1l11111ications llIac1l' to ('ollert fl d!'bt 01' to 
ohtain info'rmation about a consunw1', that thp dt>bt colll'ctor is 
attemptin/! to collcct a rlebt 1l11d that any information obtained 
will he ust'c1 for that plll'pose, ' 

"(12) ,[h(' fnl:1c l'('PI'l'"l'lltlltion 01' impli('ation that accounts 
han\ bl't'll tn1'lll'cl O\'l'l' to iJlllOr'(,llt pllI'rllllRl'I'S for' valllt', 

"(1:1) The faISt, representatioll 01' implication fhat c1ocmll(,llts 
are k/!al process, . 

"(14) TIl(' USl' of any busin(>ss. COIl1]lnIW. or Ol'l!Hllizatioll llame 
otIll'l' thn,n tIl(' tru(' na1l1c of th(' nebt collt'c'tor's bllsim'sfl, company, 
01' orgalllzat.ion, 

"(Hi) Thl' fnls!' rcpl't'sentatioll or impliration that documt'nts 
are. not le/!al process forms 01' do llOt l'eqnirl' fl;ction by the 
consumer, 
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"(16) The false representation OJ" implication that a debt col­
lector operatcs or is employed by It consumer reporting ageJlcy as 
defined by sertioH 603 (f) oHhis Act. 15 USC 1681. 

"§ 808. Unfair practices 15 USC 1692f. 

"A debt cOlle(·tOl' lllay not. usc unfair or unconscionable menns to 
('ollect or attt'l1lpt to colJl'rt any debt. ,\yithout limiting' the general 
application of the foregoing~ the :following conduct is a violation of 
this section: 

"( 1) The colJecl'ioIl of any amount (including any hlterest, fee, 
charge, or CX1WllSt'. inddenhd to tIl(', ])l'incipal ohli plt ion ) llnless 
s[(('11 all101mt ~s expressly aut.horized by the ag1'eement cr{lutiJ\g the 
uebt or pel'lUltteu by 1aw . 

.• (~) The acceptance by a debt collectOl' from any pe1'S011 of tt 
('heck ot' otlwl' paYlllent mstl'Ullwnt postdated by mol'l' than fi,'e 
clays unles~ sHrll perSOll is notifiNl in Wl'itillP: of tlie debt colbctOl"S 
intent to deposit such check Or im;trl1l1lellt not Jl10J'{' than tpn U01' 

less than tlm'e business days prio1' to sneh deposit. 
"(3) 'flU' solici~ntion by a dC'bt coll(1et01' of any postdatNl cheek 

or other postdated payllwllt inRtt'umellt fot' the purpose of thl'eat­
(1njJ1~' 01' instituting l'l'illlilltl 1 pros('c·ution. 

,,(+) J)l']loRiting 01' t1u'Nltl:'nlllg to deposit lilly p(J~l"c1atecl check 
OJ' oth(1l' postr1utecl paylllent illstt'llllJ('nt priOl' to the clat(' Oll snch 
check or lllstrnmC'llt. 

"(il) ('ansing ('hnl'ges to hell1nd~to allV persoll fOl' cOll11l11l1licu­
tions hy ('onCN11ment of the tn1\:' purpose of the cOlnmllnieatiou. 
Su('h ('llnl'p:es int'int1C', bnt. are 110i limih,a to, ('ol1ect tt'lpphOlll' 
cn.lls und telC'grall) fel's. 

"(0) Takiilg 01' thJ'eutC'ldnp: to take any nonjudicial action to 
t' {te('t cli~possC'ssion .Ol' disnblelllen~ of pl'operty i~-

I' (A) there.' IS 110 PJ'(1SC'llt j'lgllt to possesi'>]oJl of the property 
c]uin1l'cl as collateral through an rllfoj'cC'nblC' sC'c'Ul'ity inil'l'est i 

"(H) there is no present intention to take possession of the 
property; 01' 

h (C) tllP }Jl'OPC'l'tT iR exempt by law f1'o111 511('h clispossC's­
sion 01' tlisahll'])lent: 

.. (7) Communicating with a ('Ol!i'lUllle]' l'ep:anling a dl'ht by 
post curet 

"(8) Using' any langllage 0\' :-;ymhol, othel' than tllt' <1l'bt col­
lector's Ilddl'l'ss, on uny em"p]op(' w}H'n ('oIll1l1I1nicating with It 
COllsume1' hv use of tllt, malls or by tl.'lep:l'Ulll. eX(,l'pt that II dC'ht 
(~ol1ectol' llUlY usC'· his hnsiJl(,ss l1a1l1~ if such llaJllC' does not il1(1i('ute 
that he is in the debt collection lmsill(.lss. 

"§ 809. Validation of debts 15 USC 1692g, 
,. (a) ~Yithil1 fixe clays uftC't' th(\ initial cOJl1l11l1nkatiOll with a. (,Oll­

Sllm(1l' in connection with the ('ollection of any c1l'ht. !L debt collrctol' 
Blmll. 11111('55 tIl(' :fonowing in:fOl'l1mt1011 if; ('ontainpc1 in the initiu] com­
municntioll 01' the. consnmer has paid t111' c1rbt, sClId i'111? consumer a 
wl'itten notice contltining-

"(1) the alll('JIll1t of the <1pbt; 
"(2) the 1l(unc of the cl'eclito]' to whom the d<'bt is owed: 
"(S) a ~tnt(1m(,llt. that unleRs Ill<' (,0l1S11J11el', ,,,it1l111 thil'ty clays 

after l'C'ceipt of the BoHce, c1ispni'C's the' ,'aHdity cjf the deht. or any 
'portioll t1l(11'eof. Ole deht will he ftssnmrcl to he \'ulid by the debt 
collector; 
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.. (.,j.) It stlltelllellt t.hat if the COllHUmel' notiHes the <1ebt collector 
in writing within the thirty-day period that the debt, or any por­
tion thereof, is t1isputed, the debt collector ,rill obtain verification 
of thp. debt 01' a copy of It judgment against the consumer and It 

copy of such verification or judgnlt'nt will be mailed to the con­
Sl\IlWl' bv the debt co1lectoL'; und 

•• (i\) '11 statement that, npon the cow-miller's written request 
within the. thirty-day period, the dl'i>t collector will provide th(~ 
l'OlhHllller with the name and audress of tllt' ol'iginul cl'editOl', if 
difl'erent from the CIU'l'ent }'reditor . 

• < (b) If the consumer notifies the debt col1ector in writing with in 
the. thi J'ty-day period de~cribed in subsection (a) that the dpbt. 01' 

I\J\~' portion thpI'eof, is dlsp~ted, 01' ,that, t.he consumer requests the 
!lame nnd ncldreHs of the OI·jgmal credItor, t.he. debt. collector shaH cease 
C011N·HolI of the debt, or any disputed portion thereof, until the debt 
coll(1dOl' ohtains yC'l'ification of the 'debt 01' a copy of a judgment, 01' 

the nall1e and address of the original creditor, and a. copy of such 
\"l'l'ifi('ntion 01' jnclgn1l'nt, or name and address of the O1'jginn] creditor, 
iH Illailed to the l'ommmer by the debt colledor. 

H(C) The failure of R conSUffim' to diHpllte the mlidit.y or a debt 
lI11c1Pl' this section may not be constl"tH'd by Rny court as an ndmis~doll 
of liahility by the consumer. ' . 

15 USC 1692h. "§ 810. Multiple debts 
"If uny consumer owes multiple debts and makes any single pfl\,­

lllent to any debt collector with respect to Rnch debts, such debt eo]­
lector JlIay Jlot apply snell payment to any debt which is disputed 
hv the COnSUll\(\r and, "'here applicable, shall apply snch payment in 
ac{'oruuncp with the consumer'" directions, • . 

15 USC 1692i. "§ 811. Legal actions by debt collectors 
.. (11.) ..:\.ny debt collector who brings allY Il~I.!!Il nction on fl debt 

H/!II i list any COllSUllwr shall-
"(1) in the C,lse of an actioll to enforce an inh·l'l\Ht. ill real prop­

I'dy Hl'CIll'illl! tlH\ consumer's obligation. hring such action on]" ill 
lL jndi('ial diHtrict or sirnilp.r h'gul l'ntity hI which 811ch 'relll 
property if; lo('ated; or 

"(2) in the, case or an action not dl';-;CribeU in puragl'aph (1), 
bl'illg' ~nll'h ndioll only in the judicial (listriet 01' similnl' legal 
eHtit\'-

, "(.\) in "'hich such conSUllIe!' :-;igllcd the contmct sued 
lIpon; or 

"(B) in whieh su('l1 ('OIlS\llIH'r reliides at thp. commencement. 
or the action. 

"(b) Xothing in this title shall be constrlled to authOl'izp flU' brin,!!­
i Ill! of ll'ga 1 actions by debt col1ectorR. 

15 USC 1692j. "§ 812. Furnishing certain deceptive forms 
"( a) It i::; unlawful to design, compile, alld furnish an~' :form know­

ill,!! that sl1ch fO!'1l\ would be used to Cl'eni'e the false belier in a con­
Sllllle·!' tllnt, IL 1)('1'8011 other than the c/:l'<1itol' of snell consumer is 
pnl'ti{'ipl1tillg in the collec.tion of or in all attE'mpt to {'ol1ert a debt 
slI('h conS1l11l('.1' allegedly owes sll('h eJ"pditol', when in fa (·t, ~m('h person is 
1I0t, so participating. 

"(b) .\ny pe!'son who violatef-; this section shall be liable to the same 
('xtp.nt· and in the salllp mannpr as a debt collector is liable under sec­
tion RIa fol' fni1tn'(' to comply with a proviHioll of this title, 

{ 
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"§ Sla. Civil liability 15 USC 1692k, 
"( a) Except Ili'i othcl'\\'ii'it' pl'ovith~d by this spdioll. nlly debt col­

lector who fails to cOllJpl'y with any pl'o\'isioll of this title with respect 
to allY pcrson is lillhh' to sl1ch person ill nIL amOl1l1t ('(l'llll to tIw SII11I 
Ot-

"(1) allY actual clamng<' Sll:-ltnilll'd by s11ell PP1':-lOIl HI" a I'PHII1 t 
or snch Illilul'c j • 

, .. (~) (1\.) in the ('asp of lilly actioll by al\ individual. f;t\('h addi­
tlO!lal dum ages It;; the co\\rt 11\n~' ~\llow, but !lot eX('('('tling $1.0()(): 
or 

"( B) in the cusp of tl class Ilction. (i) such nmount ro\' ('Hch 
nall1P4, plnintifl' as could UP l'pcon'J'Nl l1I1<le\' sllbpat'ngl'nph (.'l). 
and (ll) sl1ch IImOllllt as thC' COl1l't IIIUl ' allow to!' all oth(' I' I'las:-l 
members, without l'('gar'd1m It luiniJl1lll11 indiricll1al r(,CO\'pl','" not 
to exceed the le:5sPl' of $500,000 or 1 Pt'l' ('enttun of the l1Pt wortl) 
of tlH' c1pht co11('ctol': and 

" (:1) in the casC' of any 511('('PS51'111 art ion to (,l1fOI'C(, the fo1'P­
going linhility, th(' ('osts of tIl(' action. togPtllt'1' with a )'C'asonahle 
attol'IWY'S fpe as (lph'l'llli.l1('d by tIlt' ('o1ll'L 011 a fhl<ling bv the 
('OU)'t that nil actjon lIlHI,L')' this' s(,l'tioll Wit!' hl'ollg-ht ill Inul 'fnit-h 
nlHI fOL' t]le purposl' of IUI)'tlBSIl\(,llt. the> cOllrt llIay Itwn1'cl to the 
11('fplldnnt nttol'llI'Y'S fp('B )'('nsrmuhle. in r('latioll to tlip, work 
(':q)(,11(1p<1 and rosb-~', 

"\. \)} ,11\ ([('tt'I'mining thl~ amOIl!lt of linbility in IIny ncti(~11 11l1l1{'1' 
:-;nh5('dlOll (It), the ('Olll't shaH COIlSHh'l" amol1j.( ot11('1' 1'(' lemnt ill('IOl'B-

"(1) in any iudiyi(lunl action nncll'l' subr;t'ction (a) (2) (,\.), the 
fl'('CJIH'IH'Y allel pPI'"i!'tp]H'(' of ~\oJl('olllpli!llH'(, by the (h'ht l',ol1e>l'tol', 
til(' !Jatlll'(I of sUl'h 1100H'OlllphIl1l('C', !1Ilc1 tlw ('xtent to wInch ::meh 
1l011('0lllplinnce wai'i intentional; or 

"(;!) ill allY <'lass actiOlI llnue>!' sub;;t'<'tioJ\ (n) (2) (B). thp f('{'­

'1uC'IlC'V aud p0l'sistl'nce. of nOllcompliance hy the:> debt ('oll('('tOl'. t])P 
Ilatlll'(" of snell nOllcotnlllinll('t" I"hp· re:;Ot\]'('('E; of the clebt ('ol1('ctol'. 
tIl!' )lIl1l1hl'I' of PP)'';OI1S H(hl'l'sl'ly nif('C'tecl. amI tlw ('xtt'llt to which 
t lIP <1('\)t ('011 C'('t OI"S llolt('()J)lplilui('e ",ns illtlmtiollnl. 

"(c') .\ lh,ht C'oll{'etol' lIIay lIOt lIl' li('ld lillhll' in nny action brought. 
11I)(1l'1' thi,; titlC' if tllp {leht C'oJ]C'C'tOl' shows hy It 1)l'('pondC'I'!lll('p of l'\'i­
(knt'(, thnt th<.> \'iolal"ion '.IYl\~ not inte:>ntiollal \mdl't'sn1ted from a hona 
f1de. l'n'())' ll{)h~'ithstnll<liJ\g thp mnint('nanc<' of 1>1'O('('(ll1l'(,R l'('l\sollably 
l\llnptl'<l to It\'Olc1 any such er1'01'. 

"(d) .\u action to ('nfOl'c(' allY liability (,l'{'atrd hy Ods titllllllny b(' Jurisdiction. 
h1'oug-ht, in auy appropl'il1te rllited States district cOillt without l'l'gal'd 
to the all\olInt in ('ontl'o\'(,I'S)'. 01' in any other (,OIl1't of c0Il11w(('nt jnris-
aietion. within olle war hom the date:> on ",hi('ll tIll' l'iolntioll nC'c'ms, 

.; (C') So pl'od::;iOl\ of this ::;p('tiol\ imposing ally lill uilit,\' !'hn 11 npply 
to any act clol1(' or oll1ittl'd ill good faith in ('onfOl'llIity with any 
advisory opillion of the. C'Ollllllissioll. notwithstanding' that nftcl' Rudl 
act. 01' olllission has O('c11I'1'ec1. snc1\ (;pillioll is amPllci{'(1. l't'scinde{l. or 
deh'l'lllinl'd by jmlicinl or ot11l'], llllth{))'Hy to hI' innllid for nny reason. 
"§ 814. Administrative enforcement 15 USC 1692l, 

c: (a) ('olllpJiallcC' with this title. shall hI' (,Ilf(ll'c'{'d h)' t.1)(' C'Olllll1is­
sin1l, pXC'l'pt. to the extent that ('uforrcmpnt. of thl' l'Pqn i I'PllH'llb; illlpos('{l 
1IIldC']' this title is specifically commith'd to Illl0tIwl' nj.(t'llCY nllclpl' 
snbsl,C'tioll (b), For purpose cif tht> t'xc]'ris(' by the C'()llIl11i~sioll of its 
functiolls alld powers nncler thC'; Fpdel'nl Trac1e. C'ommission .\ct. a 15 USC 58, 
"iolation of this tith~ shall br cl('elll{'d an nniail' or d('('(lptive !lct or 
prncti('c in \riolntion of that Act, An of tll(' f\lllC'tiollS aml powers of 
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the COlltluhisioll tllldt'l' the Ife<ieral 1'1'11(1(' COllllnission Ad ttl'!, avail­
able to th~ ('ollllllh;~ion to en£orc~ complhlllcC by ally pl'l'son \vith this 
title, irl'l'HI)(wtinl of wlwthel' that person is l'ugngl'u ill COmllWl'Ce or 
meets any other jurhidictiollal tests ill till' FPlll'ral Traue Commission 
.\.ct, illt\lwling the pow!'l' to m1£o1'ee thE.> pro\'isions of this title in the 
I-iUllle, III 1tI1l1 N' as if the dolatioll had lJl'l'll !t dolatioll of t1 Fedel'tll 
Tl'lHle Commissioll lmd(' J'l'gulation rule. 

" (b) Compliullce with nll.Y I ('quil'l'll\pnts illl POSl'tl llllllel' this title 
shnll h(' (']If(H'c('u l1n<il'l'--

"0) section 8 of the Fl'(h'ral I>l'po"it In"lll'!1J\('(> .\ct. in tll<' l'nSl' 
of-

"(A) natiollal banks, by th(' COlllptl'olll'I' of th(' CUl'l'en('y; 
., (H) Jlwmbel' banks of the Federal HeSetTe ~ystl'lU (othel' 

than national banks), hy the Fl'ch'l'Ill Hesel'\'e Board; and 
"( C) banks til<', dl'posits OJ' at'connts of which llre inslll't'\l 

bv the Federal Deposit r IlI'lll'lUH'P COl'poratioll (oth('l' than 
lllrmbt'l's of tIll' FN[,'I'al Hl'l'l'lTe ~.\'8t('m). hy tIll' Board of 
Directol's of the Feu(,l'Hi J)P}losit InslIl'llncl' COl'pol'lltion; 

,,(~) t'il'dioJl 5(d) o£ tIl\' HOIlll' O"'Ill'I'l' Loan .\et of l!l:~a. SPl'­
tion 4()7 of till' ~ational II ousinp: .\t't. and s('t'tiom; Ii (i) and 17 
of till' FNll'1'll1 IIollw LOlln Bnnk .\.d. ll\' tIll' Fl'<1Pl'al HOl1ll' Loan 
Bank HOlm1 (ading: dil'l'etlv ortlu'olltrli thl,' Fl'dl'l'!ll ~ayjntrs and 
LOHu I nSlll'tlllCe. ('orpol'lttioil), in tltl' 7,:\,,<, of nny institnti(:;'l ~llh­
jed to nny of thO;;l' pl'ovbiollS: 

"(:l) the F(,11l'rnl Credit l~nion .\d. hy tIl!' .\dutiniHtl'utol' of 
thl' XatiolHtl Credit rntOll .\<1ministJ'atioll with respPC't to nll~' 
Fedl'I'ul ('I'Nlit union: 

"( 4) the .\.ds to l'ep:n1nt(' ('Ol1lnwl'CP, hy the Int(,l'~tat(' C'01ll1l1l'1'C'l' 
('Ollllllis:.;ioll with I'l'SIwC't to auy ('ollllllcm <'111'1'i('1' snbjp(·t to tho,,!, 
.\I'ts; 

", (()) tlw I<'(·(ll'l'ltl .\ dation Al't of l!'iiR, hy the Ciyi: }\_.'l'onnntiC'l' 
Hoard with l'l'''lwrt to nllY ail' t'1ll'1'iel' 01' nny fOl'pi,tn nir' (,lll'ri('1' • .. • t-

sni>]t'l'i to thnt .\ct : and 
"( (j) tlll' Paekl'l'S nnd t4tol'kynrcls .\('1'. lfl~l (except ns ]>l'oviell'tl 

in H'l'tioll -lOB of that .\rt). ln' th(' Rl'PI'ptnl'\' of .\p:rienlhu'(' with 
r('~p('C't to nlly tl<'th-itil's snbj('rt to that .\l't, ' 

"(p) For tIl(' IHll'POSl' of th(' eX('l'eiR(, h,\' nny ag:l'nl':V l'efl'l'I'Nl to ill 
fmhs('ction (b) of it!:: POWl'l':-i llndpl' :tllY .\('1' l'del'lwl to in that Ruh­
S('ctiOll. n yiolntioll of any l'Nlllil'PllWllfilllposed Hlld('I' this title shall 
he d!.'l'IllNl to 1)(' a yiolntion of a l'('(ll1il'ellll'nt illJpoR('d 1111<1('1' thnt .\.d, 
111 tH1(lition to its ]>OWl'1:; ullll!.'I' !lilY proYision of law Rpeeifienlly 
l'P-i!.'I'l'l'd to ill ~mhRel'tioll (1)), ('1H'h of thE.> ll!!elH'ips l'efl'I'1'Nl to in that 
l'lIh:.;('('HoJl mny l'xel'('ise. fo}' the pUl'pOSl' of ~l1fol'('illg ('olllplillnce with 
allY l'eqnll'(,Il11'llt itlljlosl'd 111ldl'1' this titl(' nll~' ot1wr l1ntllOl'ity COll­
fl'l'I'l'd 011 it by lllW. px('ept liS pl'o\'illl'<l in snbspdioll (d), 

"(d) Xeith~l' tIll' ('oJl1lJ1issioll !lOI' nllY otlwl' n,!rpm'\' l'efl'I'1'('d to in 
sllhs('('qoJl (b) Illll.'" prOlllulU!l tl' t !'Hell' l'errl1 1 ntioll 1'1I1t's '()J' ot1ll'1' 1'l'g111n­
tions "'lth 1'l'SPl'l't to tIll' eolh'dioll of debts by dl'llt ('ol1et'tol's ns dt'finNl 
in this till<>. 
"§ 815, Reports to Congress by the Commission 

"(n) Xot lnh'l' tllllll Ol\(' yea I' aftl'I' thl' ('f\'pdh'(' datl' of this titll' lllld 
nt. ()lW-yNu' illtl'I','a Is t hl'l,('nftl'l". t li(' ('Ollllll issioll sha 11 IlInke ]'('P01'ts to 
th(' ('ong'l'llsR t'ol1(,l'I'nillg' tlll' ll(llllinhitl'lltion of it:.; TllllC'tions undel' this 
titlt'. inC'lnding SUdl 1'l'('oll111Jl'ndatiol1s liS tIl(' ('01lJ1l1if;Sioll ell'PlUS nec(>~­
Rary or appropl'intl., III addition, pnl'll l'e])ol't of the Commission sltn 11 
include its nss('ssment of the l'xtent to which complianc(' with this titll' 

" 
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is being achieved and a SlUrllllltry of the enforcement actions takcn by 
the Commission uuder section 814 of this title. 

lC (b) In the exercise of its functions under this title, the Commis­
sion may obtain upon request the views of any othrr Federal agency 
which exercises enforccment functions uuder section 81'.1: of this tit1~. 
'I§ 816. Relation to State laws 

"This title does not allIlul, alter, or affect, 01' exempt nny perso~l sub­
ject to the provisions of this Litle :h'om complying wlth the laws of any 
State with respect to debt collcction practices, except to the extent 
that those In.ws are ineol1sistent with any provision of this title, and 
tlll'1l only to tIll' l'xtl'llt of tIl<' illC'OIlHistl'lley. For pnrpOSl'H of this 
scction, a State Inw is not inconsistent with this title if the protection 
sach law affords any eOllsnmer is gl'en.ter than the protection prodded 
by this title. 
"§ 817. Exemption for State regulation 

"The Commission shall by regulation exempt from the requirements 
of this title any class of debt collection practices within any State if 
the Commission determines thnt under the law of that Stn.te that class 
of debt collection practices is subject to requirements substantinlly 
similar to those imposed by this title, and that there is adequate pro­
vision for enforcement. 
"§ 818. Effective date 

"This title takes effect upon the expiration of six months after the 
date of its enactment, but section 80D shall apply only with respect to 
dobts for which the initial attempt to collect occurs after such effective 
date.". 

Approved September 20, 1977. 
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