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~The Congressional Research Service works exclusively for
the Congress, conducting research, analyzing legislation, and
, providing information at the request of Committees, Mem-
7 | bers and their staffs.

The Service makes such rezzarch available, without partisan
bias, in many forms including studies, reports, compilations,
. digests, and background briefings. Upon request, the CRS
B -y assists Committees in - analyzing legislative proposals and
‘ issues, and in assessing the possible effects of these proposals _
‘ e and their alternatives. The Service’s senior specialists and sub-
S h ject analysts are also available for personal consultations in
their respective fields of expertise.
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THPROVING JUDICIAL ARMINTSTRATION: |
THE ROLE OF SYSTEMS T=CHNOLOGY
Ea.rly in this century, Dean B.oécoe Pownd, writing on "The Causes of Popular
Diss&ti.e;faction with the Administration di‘ Justice,* urged l}i's colleaguss to
exanine end apply those new techniques and procedural reforms which coi;ld |
help scciety; this ccimant roflects both his idaaliﬁxn and pmgmati;sx_n:
Ths public seldonm reé.il.izes how much it is interestsd in

maintaining the highest scientific siandard in the adzin-
istration of justice.des - .

Tae sitwaticn in our courts today reflects the larger problems of a growing, |

complex, mobils soclety. The effectiveness of the couris—at all levals and in

a'.ll' 1ocalities~—is & function of the judzes who must render decisions and the

 julicial administretors who are responsihbls for the scheduling, logging, and

preparation of docuwentation on crimiral and ci_vil cases, There has been an
incre&sﬁg awareness on the part of judges, lawyers, legislators, and the
citizenry that new tools and technigues must be idemtified, placed in operatiom,
end evaluabed in order Wal Vhe 3*&16:..9.; r=de of operetion be izzpr'ovéd ;sufficient;;
iy to cope with contemporary problems, i
Judicisl admdnistration mmes. the handling of large quantitles of
aarrative and statigtical informetion, Thsse dats, derlved from various sourcas
and available in a variet} of forms, mst be carafully filtered, specially
structured for optlral processing, indexsd, stored, and ratrie;red according. i;o

criteria that will satisfye dlverse user goups Dgvelopments in sutoratic data |

. procesgping (AP) and microform technology have added & new dicension in tha hand- '

i Pou’nd,y Roscoe, The causes of populer dissatisfaction with
administretion of justice. In Reports of the American bar
. association, ve 29, 1906, p, 181

SN AP Al T S Cay
 SLBSE T g
i AR AR SR

S O

svesnr




i e e e i S D i ARt e o n e S e T e i S ~
LK A A Gt " : 3 R & = "
r
k4
|
LN
) :
I . . - ‘u)
. s : v o (35 2 e

v e

"1z of theaa roqulaite data, Acc;mte, rapid, and selactlive vrocessing ka7
IR proven to be bansicial to the dacisionaskers oa the beosh acd to the court
adminiatrators charged wiih mepagisg the daily oparatiais which affect: jndga,l‘f‘
logal cowmaal, a::d clie.nr. aJ;Lka. -
The raferances :an.mdsd in tha bibliog*aw t..xt fo]_lmas appsar by ’rlrt.a
of thair contribution to ths theory a.nd practice of systems techn.ol"gy in ths
ﬁmctioning of the courts. Four m:jor su;sactiom pave bsan created, in
order to facilitate use of the bibliograpky:
. | #  Sgrilon I‘ —= booka, periodicals, and speechas
reflecting fn ovarvievw of cour;
' adzinistration, its problems, and
o the uses of coxputar technoloffv.
. : # Section II = source materlals daecribir-.g the
potan‘:‘.ial of informaticn techno-
logy for the Federsl é‘0111*.8, and
ths Tole of the Federal Judicial
- : Center, |
. % Section ITI — comrentiry on the Disirlet of
Columuia study «nd efforta to-
ward izpfovemazt.
*  Sectlon IV —7-- dascripf‘.iocs of ::ijor cowrt syavess
irproramant projects, f:ﬁt@n’iug efforts
uﬁderto.ken to -lnprove cpunty end largs

clty court oparatioms,
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: - w71 rialOverview of Covrt Adnminietration and . T e
. .-Use of Computers .. .. R A

el K - ey

Adams Eldtidge.~ Courts and computetb."Chicago, The Americaa.JudicatGQe
Society, ‘1972, - 159 p. M R e e O -

----- Scume fringe factors affecting data-nrocessing system development.
In Teople and Information (Harold B, Peninsky, ed. ). ‘New York,
Pergamon ?ress, 1870. p. 225-260.

~—=—w, The feasibility of measuring and comparing calendarlng effective-
' mess, Final report, comparative calendaring feasibilitv nroject.
Los Angeles, University of. California Los Angeles (School of Law),
September 1971. 85 S BTAE

M

5 Jar i

! .+ wes=wI''The move toward modein’data managerment in the courts. In Florida
law review, v. 23, n. 2, Winter 1971, - p. 250-260.:. T .

’f ' Blaine; Cerald’ §.°"Computer-based  information systems can help .solve:urban
court problems. In Judicature, v. 54, n. 4, November.1970:: . 149-153.

- Chartrahd Robert L.’ sttems technologzy and judicial administrationulnl_
Judicature, v. 52, n.'5, Decembar 1968, p. '194-198, - -~ .’

. The'role of automatic dala prozessing in improving-judicial adminis-
tration. An address before the National College of State:Trial Judges,
The University of Nevada, Remno, Hevada August 15, 1987, In remarks of
_ the Honorable Robert McClory, Con?ressional record {naily ed. ] (Washinp—‘
ton), v. 113, August 25, 1967. P H11232-H11235. e .;uuA;;ﬁr
Corus, Louis F,, Jr.‘ Use of conputers apd other automated processes bv the -
: courts. Pamphlet series n. 8.  Ceneva, Switzerland, World Association
; 4 of Judges and The World Peace Through Law "ente;,[l968]. 41:3.

Felkenes, George T.  Can the computer save, our courts’ In Datamation, v. 17,4
n. 12, June, 1971 .- 36-39. R < : e T neld

Freed, Roy N. Computers in Judicial Adminiétration."zg Law and comnuter
technology, v. 2, n. 7, July 1969, n.,19-22.

—===e, MHaterlals and cases on computers and lzw.” Third edition.
Bogton, Roy N. Freed 7Z Widett & Widett, August 1971. 663 D,
[See especially p. 595-627] . :

¢

Fremlin, Ronald H. and Jon D, °evna. A new apnroach to court systems
- analysis: Part . In Judicature, v. 55, n. 1, June-July 1971,
p. 21"230 y u ) "

- Halloran, Norbert A.' Judicial data centers, In Law and comnuter technology, -
v, 2, n. 4, April 1969, p. 9-15, ‘ *' : '




—— Renoving ohstaclus to ¢court au:c&éciong, in Outuui, the &onthiv :
feature of Public automationm, Januarv 1958, & o.

“Hayden, Richard F. C. Comnuters and the administratiun of fustice. Ia -

Ptoceedings of the 1963 Fall Joint Computer Conference, Baltinoxe,
Spartan Books, 1963. v, 609-617.

' Higginbotham, A. Leon, Jr. The trial backlog and computer analysis. In

13 Boston bar journal 4, 1969 n. 9-17.

James, Howard, Computer speads judicial jobs. In The Christian science
monitor, January 12, 1968, p. 5. L

Judicial administration and the computer. White Plains, New York, The IBM
Corporation, November 1969. 10 p, i ;

Justice sdminigtration, An IBM data processing application, White Plaihs,
Hlew York, The IBM Cornoration, 1367. 24 n. ' :

Kleps, Ralph K. <Computers and court management. In Judlcature, v. 53, n. 8,
March,1970. p. 322-325. . .

Leventhal, Harold. A judge muses on research alds and data retrieval, In
Jurimetrics journal, v. 9, n. 4, June 1969. ». 212-217,

HeDonell, Richard E. Computer nrogran cuts vaperwork, handles indexinp,
- scheduling, docketing, In Law and computer technology, vi 4, n, 4.
July-August 1971, »n. 106-111. :

* Nejelski, Paul. Conputer simulation: an ald to court study. Tn Judicature,

v. 55, n. 1, June-.July 1971, o, 17=20.

"Pound, Roscoe. The causes of nopular dissatisfaction wirh the administration

of justice. In Reports of the American bar assoctation, v. ZQ 1966.
p. 178~187.

Rhyne, Charles §. 1aw‘for all, In Extension of remarks of Honorable Claude T,
‘. Pepper. Congressional record [Dailv ed.] (Washinr:on), ve 112, Julv 11,
1966, p,. 14385,

Rosenberg, Haurice. Mastering che calendar. - In 29 Federal rules decisions 191,

1962, p. 271-279,

Short, Alvin L. Effective jury management. In Judicature, v. 50, n. 8,
April 1967. P. 265267, - : '

Scinnect Betty R. Practical application of E.D.P. in the court system,
In Lew and compuster fechnology, v, 1, n, 7, Julv 1922, n. 2-5°

Tamm, Edward Allen, Are courts going the way of the dinosaur? . In American
bar association journal, v, 57, March 1971. p. 228-233, '
; ~ : : : »
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The challenge of crime in a frce'scciet> A report of tha Pxosi{’ >
Commission on Law Enforcement and Adninisrration 6f Justice.”

Washington, U.S. Covt, Print. Off., February 1967, 340 n. lSeé esneciallv

~h. 5, "The Courts," p. 154~156 and ch. 11, "Science and Technoloav,"
so 257=-271.1 :

T}dings, Joseph D, A fresh approach to judicial administration. Renmarks
delivered to the Annual Meeting of the American Judicature Gocietv
Montreal, Canada, Aug, 10, 1966, . 12 p,

===, Modernizing the administration of justiﬂe. In Judicature, vi 50,

n. 8, April 1967. p. 258-261.

- U.S. Congress.. Senate, Cormmittee on the Judiciarv. Subcommittee on

- R

Improvements in Judiclal Machinery. Deficiencias in judicial _

., administration. Hearings before the Subcormittee, 90th Conpgress, .
1st session, April 18, 19, and 21, June 27, July 20, 1967. Washington,
D.C., U.S, Govt, Print., Off,, 1968, 470 p. .

E3

. Warren, Earl. Address delivered at the annual meeting of the American

Law Institute, Washingtom, D.C., May 18, 1966. .

White, Susan D. The use of electronic. data processing in court adminis-
tration, Report a. 31, Chicago, American Judicature Soclety, May
1971. 14 p. plus bibliography.

Zeisei, Hans, Harry Kalven, Jr. and Bernard Bucholz, Dalay in the court.
Boston, Little-Brown, 1959. 313 p. :
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Fedarel Judicial Center and
" Court Systen

-t

Burger, Warren E. The state of the Federal judiciary, In Forbes,
Jul}' l. 1971-: P. 15-230 "

Clark, Tom C, The new Federal judicial center. In American bar
assoclation journal, v, 54, August 1968. p. 743-745,

Halloran, Norbert A, Automation of jury clerical work in United
States District Courts, Prepared for the Cormittee on the
Operation of the Jury System sf the Judiclal Conference of
the United States, Washington, D.C., Administrative Office
of the U,5. Courts, [1969] 15 p. nlus appendixes.

~w-=—, Federal offerder datagraphs. A renort to the Subcommittee
on Crininal Lsw and Procedures, Scnate Committee on the
Judiciary. Washington, D.C., Administrative 0Office of the
U.S. Courta, May 1972, 23 p. . .

Kershaw, G. G,; F. B. Tierney, sand others. Study of the Federal
judicial court system, McLean, Virginia, The MITRE Ccrpora—-
tion, August 5, 1968, 7% p. ~

Management statistics for United States courts. A renort.to the
Chief Justice of the United States, the chairmen and members
of the judicial councils of the circuits, &nd tha“thtef judges
and {vdgss of the United Srates district courts.. Washington,

D.C., &dministrative Jffice of the U.S, Courts, Februarv 1972,
93 o, -

HcClellan, thn L. Federal judicial center. Remarks in the Senate.
Congressional record [Daily ed.} (Washington), v. 113,
February 8, 1967. p. S1742-51743,

McCulloch, William M. Provosal. for studying the uses of comnuters and
cutomatic data processing equipmernt in the federal court system.
Remarks in the House. Congressional record [Daily ed.]
{(Washington), v. 112, August 5, 1.566. p. 17629-17630,

Suggestions for improving the processes of civil litigation in the
Federal courts, A tentative raport to the,Chief Justice of the
United States by the Special Advisory Grouop on Federal Civil
Legislation: (Robert A, Leflar, chairman). Washington, D.C.,:
{uo publisher], Juue 30, 1971, 41 p. vius apoendixes.

U.S. Congress, MHouse, Federal judicial center. (90th Congrress, lst
session, Report No. 351). Washington, N.C., U.S5. Géve, Print,
0ff., 1967. 27 p. : » C
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District of Columbla Court System
Improvements

Colom, Wilbur., Computer cuts jury vanel selection to 1 hour. 1In
The Washington Post, July 17, 1971. p. B-10.

4 ‘ Deal, George. Prosecutor.prosecutes OR [Cnerations Researéh]. In
WORC [Washingtou Operations Research Council} newsletter,
v. 10, n, 10, July 1971, p. 5.

- .! vA

.
liavarro, Joseph A. and Jéan G. Tavlor, An épnlihation of systers :

analysis to aid in the efficient administration of Justice.
In Judicature, v. 51, n. 2, September 1967. p. 47-52,

Pabst, William R,, Jr. Juror walting tirme reduction. Premared
under grant for the Law Enforcement Assistance Administracion,
Washington, D.C., U.S. Department’of Justice, [1970]. 102 ».
plus appendixes. : \

Report of the President's Commission on Crime in the Nistrict of
Columbia. Washington, D.C., U.S. Govt. Print. Off., 1966,

1,041 p. plus appendix. [See especially "Management surveys xnd
systems analysis, p, 353-354 and '"Data processing," p. 359-3781.

f/ : Taylor, Jean G., Joseph A. Navarro, and Robert H, Cchen. Data

) : analyses and simulation of the District of Columbia trial
court system for the processing of felony defendants. Research
paper P-415.  Arlington, Virginia, Institute for Defense
Analyses (Science and Technology Division), June 1968. 118 n,

‘Tydings, Joseph D, District of Columbia reform and criminal procedure
act of 1970: an overview, In D.C. bar journal, v, 37, n, 8-1Z2,
August-December 1970. p. 20-30, ’

U.S. Congress. ‘Senate., Committee on the Nistrict of Columbia.
Court management study. Report for the use of the Cormittee,
(91st Congress, 2Zad sessio~, May 1970.) Washington, -D.C.,
U.S. Govt. Print, Off., 1970. Part 1 (summary), 179 Pe;
Part 2, 578 p,.
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Major Court Sratcu
Inproyzeent Projects

Allagheny County, Pannsylvania

" Ellenbogen, Heury, Autcwation benefits the courts, - Fxtension of remarks

of Hon., William S, Mcorhead. Congresalonzl record [Daily =4.]
(Washington), v. 112, ¥ay 4, 1966, p. A2330-A2392,

. ‘Automation in ‘the coucrs, Xu American bav sssociation jourpal,
v. 30, July 1834, p. 655-358,

Danaher, Matthew J. Computer im court, In Law and computer technology,
ve 3, n. 5, 6, May/June 1970, p. 123-132.

Johnen, Paner J. Dati procsessing {n the clrcult court 6f €ook County,
Illinois, Iz Law and compucter technology, v. 2, n, 1, January 1969.
P 12=38, ' .

Shea, Gewxwld W. The computer, the lawrer, and the circult court of ook
County. Zn Chicago bar record, v. 49, n, 1, Octcber 1587. p. 9-13.

Cuvahngfn,eqnt7§_phio

@

Fanizes, ﬁ?*v*a J. The costs and the tangible and ’Oﬂew*ange benafits of
thz judizlal information system, Cuyahoga Coun:y cormon pleas courtg,
Progress TepsTE June, 1970 to Octobar 1, 1971, Cleveland, Ohio,
Glevalssd Bar Azazociation court ranagament prOJec:, [LBILJ. LJU P.
(1nc]LAiﬁg apcandixes).

-

Dallas Souniw, Texas

Dallas Cowniy oivil court system, An IBM application brief. White Plains,

New York, The ISM Corporatlonm, April 1972, 12 p.

Loa Angelea Dunty, California

Adama, Eldc i.u_. A study of Jdata procgsslng in the Los Angslas Sunsvriaor
- “Court. irwdusted for the Court's Speclal Committee on Data Processing

Santa ¥zui2, California, Systam Development Corporation, MNoverber 1, 1963,

98 »n.

i
Les Angeles County trial courta. vevlew of ccurt procedures, Sacctasento,
Californla, Joint Legialardv . Audlt _lamiztee. [no datel. 73 p. -

" Louisiana

Systems aualyuls of discrict court clerk's o @
5061=T2~1., An analysis of Clevk's OfFicz, U.3, . .
‘Eastern District of Loulsisna (centerzd in Hew Orlesns). F.uaitss

- to Federal Judlclal Canter, Philadelohia, Auerbach Corporuiion,
Septerbher 19, 1968. 23 p. plua appendires. ‘
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1 chigan

Systems technology and the Michigan courts. A preliminary su sev hv the
Special Industry Advisory Group for the MMichizan Supreme Court.
Detroit, Chrysler, Ford, and Ceneral otors Cornoratioms, September
29, 1971. 46 p.

Nassau County, New Yotk

Justice quick and falr. In DNata processor, v; 15, n. 2, Mav 1972,
p. 13-14.

~Philadelohia;'Pennsylvania

Blake, Edward J. and Larry Polansky. Computer streamlines caseload at
‘ Phlladelphla common. pleas court. In Law and computer technolery,
v. 3, n, 3., March 1970. p. 72-79.
Boti:lenecks of Justice. In Compucezs are going to town. Armonk, MNew York,
The IBM Corporation, January 1972.  p. 17-18.

Data processing in the courts of Philadelphia.  An IBM anolication'hrief
White Plains, New York, The IBM Corporation, [no datel. 16 p.

Santa Clara County, California

Criminal jusfiée information controi: a criminal justice information |
system in Santa Clara County. Santa Clara, {no publisher], August 1971.
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