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-I. Background and Objectives

The City of Chicago, in an effort to improve security on mass trans-
portation, applied for and received a demonsftration grant from the Urban
Mass Transportation Administration. The general objective of the program
was to demonstrate and test the effectiveness of crime prevention devices
in an effort to prom;te public transportation. A significant aspect of

the program was to ascertain the public's attitudes toward the CTA and to

determine patrons' perceptions of their safety as a determinant of ridership

patterns.
The service need requirements for the demonstration grant were
separated into three major work elements which were:
Task l: Selection of Alternative Crime Prevention Devices
Task 2: Perception of Crime on Mass Transportation
Task 3: Model for Evaluating Impact of the Device Selected
The scope of services for Task 2, the task for which the Survey
Research Laboratory submitted a proposal, was outlined as follows:
Develop and implement gquestionnaire that surveys the
perceived level of crime on the Chicago Transit Authority
(within the corporate limits of the City of Chicago). The
general intent of the survey is to discover what effect an
individual's psychological perception of crime on the CTA has
on ridership. The survey should provide sufficient infor-
mation so that analysis addressing itself to the following

questions may be accomplished:

1. wWhat is the effect of crime on deterrence of ridership ~--
frequency, magnitude, etc.




: .

5.

Who is deterred psychologically -- differentiation by age,
income, sex, race, residence, frequency of ridership, mode
of ridership, and other relevant factors,

When is the ridership deterred due to crime perceived --
time of day, day of week, holidays, etc.

What is perception of crime in relation to facilities and
operations of system -- lighting, physical obstructions,
method of fare collection, etc.

Any other relevant data.

Analysis and evaluation of the survey data will be accomplished
in the evaluation section of Task 1.




~

II. Survey Design

A. Basic Rationale

To accomplish the survey objective, ascertain an individual's perception
of crime on the CTA and its effect on his ;idership behavior, two concomitant
surveys using different but not independent sampling frames were proposed.

One survey was fé be based on a statistical probability sample of
the general population of the City of Chicagéﬁ This survey would have pro-
vided baseline data on all persons in the sample households on type and
extent of ridership, respondent's percepfion of the level of CTA crime, its
relationship to deterrence of ridership, usage of the CTA by socioeconomic
groups, deterrence to usage by sociceconomic groups, opinions on how to
increase usage by psychologically deterred groups, and other relevant
data. The desired information would have been in a 6-8 page questionnaire
and would have been collected by telephone using a random digit dialing
method that automatically includes unlisted phone aumbers. A maximum of
two IBM cards of information was to be collected from each household. The
expected number of completed interviews was to be 800-900.

The second study would have concentrated solely on CTA riders. The
desired information was to be collected from riders at points in transit
selacted by statistical probability methods. As a basis for doing so, two
crucial issues were to be examined in the pretest:

1. What is the best point at which to interview riders: before

boarding the vehicle, after exiting the vehicle, while riding

or some combination?
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2. Since riders were to be interviewed in transit, how long

can the questionnaire be and still elicit a high degree
" of cooperation?

Since these two issues needed to be reéblved empirically, we were
assuming that the questionnaire for this survey would be an abridged version
of the general population qﬁestionnaire, and would not exceed one IBM card
per respondent. The expected number of completed interviews, as in the
general population study, would have been 800-900. Together, the two studies
would have yielded 1,600 to 1,800 completed interviews.

To recapitulate, the Laborétory was to design and implement a survey
under the guidance and supervision of the City and another city consultant.

The suggested survey techniques, including the method(s) by which the

and the content of the questionnaire were to be approved by the City before

implementation.

B. Redefinition

In December 1972, a letter of authorization to proceed with the design

e

of the survey was received from Milton Pikarsky, Commissioner of the
Department of Public Works. A meeting was then arranged to forumulate the
goals and objectives of the survey. The meeting consisted of members
from the Transit Security Program Committee, the Department of Public Works,

Carnegie-Mellon University and the Survey Research Laboratory.l On the

basis of this meeting, the objectives and sample universe were defined and

the initial survey design was modified, as explained shortly.

LN YTt SN s ST G

l questionnaire was to be adxninisteréd, the size and type of sample selected, i




The general objectives of the survey remained the same: to ascertain
people's use of and attitudes toward the CTA. These objectives were further
specified to include (1) both the bus and rapid transit lines, and (2) the
opinions from frequent and occasional riders of the CTA, as well as persons
who do not make use af any CTA transportation lines. Thus, the survey would
provide baseline data from a sample of houseﬁélds on the extent of CTA
ridership; type of vehicle used, if any; if used, how often and at whét
times; respondent's perception of the level of crime on the CTA in relation
to other characteristics; usage of the CTA by socioeconomic groups; and
other relevant data. The Survey Research Laboratorv assumed the responsi-
bility of developing the questioﬁnaire. - After development, the questionnaire
was circulated to all members present for their comments and suggestions.

It was agreed that collecting information from riders at points in
transit should be deleted for the survey design. The group felt it would
be more beneficial to lengthen the interview and/or increase the size of the
general population sample. This decision was made because of the feeling
that a sufficient number of riders would be obtained in a general population
study, that more than one IBM card of information was desired from‘this
group, and that data collected from respondents in the comfort of their home
would be more val;d than that collected in-transit under the conditions of
winter.

The telephone population in households of the City of Chicago was
specified as the sample universe. The suburban population was excluded
because of the time and cost factors involved. For example, if five percent
of the suburban population were riders of the CTa, 1,000 households would
yield only 50 rider respondents. Thus, concentrating on the City of Chicago

would yield optimum results.
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FOOTNOTES

Henceforth, these groups will be referred to as the Transit Security
Program Committee -- TSPC.
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IITI. Methodology

The methodology used in conducting this study is outlined in this
section. The major purpose of this Jescription is to provide useful infor-
mation to better assess the findings discussed in the main body of the
report. Also, a permanent record of the methods used can prove helpful in
further analysis of ﬁhe data and in future research endeavors of a

» . ]
similar nature.

A. Sample Design

The eventual objective was to complete 1,500 interviews from a statis-
tically random sample of all private households with telephones in the City
of Chicago. While any sample based entirely on telephone subscribers is
subject to some bias due to unlisted and unpublished numbers, new telephone
prefixes (first three digits) put into service after the telephone book is
published, and non-subseribers; the largest source of bias are the unlisted
or unpublished numbers.l The sampling procedure used in this study,
“"random digit dialing," overcomes this latter source of bias. Consegquently,
the remainipg bias was fe;t to bgwtolerable. From a different perspective,
when one considers the study constraints -- d large probability sample for
a relatively small and fixed price in conjunction with a 90 day time
schedule, telephone interviewing using random digit dialing is the optimum

technique.




The sampling uvnit for this study was the telephone number. Approximately
3,380 numbers were selected with a systematic random sample from the Chicago
Alphabetical Telephone Directory using a sampling fraction. of 1/239. For
each of these telephone numbers, the last two digits were dropped and
replaced with two randomly selected digits. From the 3,377 numbers, 2,204
eligible telephone numbers were generated from which a total of l,586'inter—
views were then completed.

To roughly estimate the probability of selection is quite simple. In
1970 there were 949,795 occupied housing units with a telephone.2 This

figure, divided by the number eligible (2,204), gives a sampling rate of

1/431. Therefore, the estimated probability of selection is .0023.

B. Questionnaire Design

TheAdevelopment of the questiotinaire was a joint effort by TSPC. The
initial responsibility for development was assumed by the Survey Research
Laboratory. The first draft of the questionnaire was eleven pages in
length. 1Its primary function was to serve as a baseline from which members
of TSPC would provide comments and suggestions. The questionnaire was circu-
lated and revised four times.3 The numerous revisicns were necessitated for
five reasons: (1) Ideas for new questions and revisions of existing
questions occurred continuously; (2) The first few drafts put too much
emphasis on crime, and it was decided that this issue should be placed in
a more general framework; (3) Questions on crime should be asked in an
open-ended and narrative manner to better assure the-validity of the data;

(4) It was decided that questions on CTA services should k3 worded in a

positive manner so as not to lead the respondents; and (5) One of the early




drafts was pretested on a classroom of college students, and'the results
provided information for the modification and deletion of some questions.

As of December 20, a prétest questionnaire had been agreed upon even
though some areas within the questionnaire were unacceptable to a few
memﬁers of TSPC. It was agreed, nevertheless, that the instrument should
be pretested to obtain a better idea of which gquestions worked and which
needed to be modified or deleted.

The final questionnaire was a 19 page instrument containing 45
questions, 23 of which had more than one part. While the questionnaire
was essentially closed-end, 24 questions could be answered whce™'y or in part
by responses other than those provided. To facilitate interviewing, the
gquestionnaire was color coordinated with the numerous skip patterns. A

sample copy of the final instrument is provided in Appendix A.

C. DPretest(s)

In oxder to pinpoint any problems in question wording, structure or
response variance, pretests were conducted when necessary. During the
course of questionnaire development and modification, SRL conducted at
least four pretests. The first pretest was conducted during the early
stages of questionnaire development. As previously mentioned, this
pretest was performed on a classroom of college students. The results pro—-
vided some useful inputs as to question wording and the oxdering of
questions.

The second pretest was actually a pilot study. After the initial

questionnaire was revised,three times, it was decided to test the instru-
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ment 6n the general population to see which questions were working and
which were not. Approximately 50 interviews, 25 with males and 25 with
females,‘were to be completed using random digit dialing.4 This Qas
believed an adequate number for question revisions and for obtaining an
estimate of the average time to administer the interview schedule.

The average length of time required per interview was found to be
twenty~-five to thirty minutes, a time perio@ felt to be satisfactory in
terms of subject matter and field costs. Regarding the substantive
content of the questionnaire, the pilot study revealed some awkward ordering
of questions, a few ambiguities and two questions which provided very
little response variation. These results were scrutinized by TSPC and
the appropriate changes were made.5

The two questions which provided very little response variation werxe
unfortunately important questions, and hence had to be redesigned and
tested.6 These questions were reworked and 10 additional inte;vi;&;.were E
conducted with the general population usihg random digitbdialing. The

results of this pretest were satisfactory.

Finally, before the questionnaire was implemented on the general
population, it was evaluated by the Laboratory's Questionnaire Review
Committee. This committee is comprised of three senior staff members
from both campuses. The questionnaire was approved, and interviews were
conducted with several members of the Laboratory's staff to see if any
major flaws or inconsistencies could be found hefore final typing of the

questionnaire.
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D. Data Collection

1. Interviewer selection and training. Two weeks prior to the main

study 18 interviewers in Chicago and 13 in Urbana were specifically hired

. . 8 .
and trained in telephone interviewing for this study. Some were experienced

SRL interviewers, others were students hired especially for this study.

All attended two separate training sessions. ~ The first session discussed
general procedures and techniques 6f interviewing, i.e., the uses of survey
questionnaires, building rapport, introduction and probing techniques, etc.
The second session was detailed training and simulated interviewing. This
training included instructions of relevant subject matter, a question-by-
question review of the survey instrument and various forms of role-playing
and practice interviewing with each other. Each session was face—to—face

and lasted three to four hours a day.

2. Interviewing procedures. The sample phone numbers were filled in on

Interviewer Report Forms (IRF's). These forms were given to the intexrviewers

in groups of 25; it was from these forms that the telephoning was conducted

and records were kept.
The interviewing began as follows:

Hello, is this (e.g., 999-0000)? My name is (John Doe) and I
am calling from the University of Illinois. We are doing a study
of people's use and attitudes of the CTA--Chicago Transit Authority,
and I would like to ask some-questions about this. May I speak to
the head of the household?

For each phone number only one interview was to be conducted. There were
three potential respondeﬁts who.were eligible, and they are listed in the
order in'which the interviewer asked for them: (1) Head of the household,
(2) spouse of the head, (3) any member of the household 18 years of age or

oldexr. In cases where the head of the household was not available, the
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interview was conducted with the spouse of head and when neither head nor
spouse were avallable the interviewer was instructed to conduct the inter-
view with a household member age 18 or older. In addition, a close watch
was kept on the sex breakdown of the completed interviews to insure that
the final sex ratio was not extremely disproportionate.9

For each call, the date, time and result of the call were recorded.
The diséosition was one of the following: interviewed, refusal, busy
signal, no answer, disconnected number, appointment or other (language
difficulty, health problem etc.). Five attempts were made before the result
was considered a final non-contact. All disconnected numbers were attempted
twice, at the beginning and at the end of the study. This procedure was
followed in hopes of contacting households where phone numbers were only
temporarily disconnected for short periods of time (people who go on

vacation, unpaid bills, etc.). Number changes were classified as ineligibles.

3. Interviewer supervision. A supervisor was on hand at all times
while interviews were being conducted to answer any gquestions which might
arise and to give assignments. Supervisors monitored a portion of each
interviewer's work and clarified any problems encountered therein. 1In
addition, they edited each completed interview twice to insure quality data.
When necessary, iqterviewers were retrained to improve their techniques for
the remaining interviews and respondents were recalled to pick up ﬁissing
information.

4. Verification. The verification was conducted concurrently with the

interviewing. Twenty percent of each interviewer's work was verified by a
special group of trained personnel. In every instance, the work was found to

meet or exceed the required quality standards.
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5. Control Desk Results. A total of 3,377 cases were assigned. Of

these assignments, 2,204 were eligible cases which resulted in 1,586 completed
intervieWs.lO Table 1 gives a detailed breakdown on the disposition of

the sampled units. As illustrated, an over%ll response rate of 72 per cent
was obtained. The refusal rate was only 17 per cent., This very low rate
might be accounted for by the strong interest on the part of the general
public¢ in the research subject. Sixty-five percent of the sample units

drawn were eligible to be interviewed; that is, they were operable residential
telephone nunbers within the city .limits which contained an eligible

respondent. The rate of contact of eligible respondents was 20 per cent.

E. Data Reduction and bData Prosessing

Shortly after the field wnrk phase of the survey was begun, the process
of converting or "reducing" the interview schedule to an IBM data file
began. This proces: was greatly facilitated by the fact that the interview
schedule was largely “"precoded," that is, for the most part, numbers
corresponding to units of information had been assigned to the response
categories in a predetermined IBM card format and incorporated directiy iﬁto
the interview schedule. The process of data reduction nonetheless involved

six discrete steps:

a. Quality Control: Each interview schedule was inspected to
make certain that the schedule was completely filled out,
that response categories were unambiguously indicated, and
that written information was legible and cocherent. Problems
were referred to interviewing supervisors for clarification

and correction.
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Table 1

Field Work Completion Data

Assignments Worked

Ineligibles

Disconnected numbers,
Changed numbers, or
No such numbers
Business numbers

Eligibles

Interviews

Refusals

Non-contacts
Other (age, illness, and language)

Response Rate

Refusal Rate

Contact Rate

Eligibility

(

(Cgmpleted interviews)
Eligibles

Refusals )

Eligibles

(

,

Eligibles - Non—contacts)
Eligibles

Total sample — Ineligibles

¢

Total sample

=)

1,173

2,204

727%

17%

90%

65%

653

520

1,586
316
219

83
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Editing: Response patterns were checked by editors whose
task consisted of looking for inconsistent entries, impossible
entries and evidence of unclear or ambiguous patterns of
response. Errors not correctable on the basis of information
within the interview schedule were referred back to inter-
viewing supervisors who eilther resolved the discrepancies by
consultation with the interviewer or had all or part of the
interview repeated.

Coding: Although the interview schedule was largely precoded,
many questions had "Other reason", "Why?" or "What happened?"
categories (e.g., Q. 4, 5, 9, 13¢, 14, 18c, 30c¢) whére many
meaningful responses were recorded. After the completion of
approximately 300 intexrviews, codes were developed for these
questions.11

Check Coding: Concurrently with the coding operation, a

systematic and independent recoding of approximately 20 percent

of each coder's work was undertaken to assess the accuracy of

the overall coding operation and provide a running spot-check

on -the accuracy of this process over time.

Keypunching: Keypunching was done by the Laboratory's keypunching
staff in‘Urbana. The ké&punch process included both punching

and verification. The verification procedure, which according

to the literature has been demonstrated to work most

effectively, indicates that if the cards that are verified

have a very low rate of error, any error on the remaining

cards will be caught more expeditiously by a cleaning program.
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. } f. Cleaning: Despite the several prior levels of .quality
control, a final check was undertaken by compufer evaluation

of the comprehensiveness and consistency of the data in the
IBM card file. Impossible reézonses were defined in a com-
puter program which assessed each IBM card. Errors were
resolved by the Data Processing Section and cumulated cor-

rections were "cleaned" once again. This process was

repeated until all known errors were eliminated.

During the data reduction process an SPSS (Statistical Package for the

_ A

Social Sciences) data file was developed for the data analysis. Each
guestion and sub-guestion on the research instrument was designated as

a variable. For each variable a label was constructed and for most
guestions value labels were developed. The questionnaire was translated
into 270 variables. In addition, composite variables were developed from
Questions 4, 5, 9, 12, etc.; bringing the final data set to 334 variables.

Cross~tabulations were run for Carnegie-Mellon as requested.

F. Validity and Reliability of the Data

1. Non-sampling bias. There are two major sources of error in

survey data: samgling error and non-sampling bias. Both sources are
controllable but only the former lends itself to precise measurement.
Non-sampling bias is difficult to measure because it includes such

ephemaral sources of invalidity and unreliability as conceptual and
definition bias, measurement error of various sorts, mechanical, typographical

and other errors, etc. The best assessment of the magnitude of such error
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can be made by careful scrutiny of the procedures employed to create

measuring instruments, gather data, coding dafa, analyze the data, and

finally to scrutinize the way in which the data are ultimately interpreted.
The bulk of this report is concerned with the procedures employed

by SRL to provide data in a form which lends itself to straightforward

analysis and interpretation. While these prdcedures by no means provide

a guarantee that no errors of the non-sampling variety have occurred, they

do underscore the fact that non-sampling bias should be minimal. To

recapitulate, the key procedures which suggest such assurance are as

follows:

The interview schedule was prepared by survey experts in consul-
tation with experts in the fields of transportation and criminology.

The interview schedule was pretested and modified on the basis
of this experience.

Interviewers were carefully recruited, frained to the specific
demands of this survey, tested and evaluated before they received

any assignments, and were under continual supervision throughout
the course of the field work.

-Completed interviews were subject to standardized guality control
procedures: every completed interview was checked and twenty
percent of each interviewer's work was subject to verification.
Interviews which failed to verify were corrected or new interviews
were conducted.

Data reduction procedures ensured that errors of omission, incon-
sistency, or misinterpretation were negligible: each completed
interview was edited for errors, twenty percent of the items which

required coding were coded independently and the results compared
for accuracy.

IBM data cards were thoroughly cleaned by computer to identify
any residual errors which were corrected. Routine card presence
procedures guaranteed that no data were lost in transferring the
data to the final analytic tape file.

In brief, the procedures employed in this survey were designated to minimize

non-sampling bias as sources of invalidity and unreliability.
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2. Sampling error. Sampling error arises because only a portion of

the eligible population was interviewed. More specifically, it is the
difference between the sample results and the results which would have
been attained if a complete census were made using the same procedures as
the sample. The sampling procedure for the study was systematic random
sampling. Thus, sampling errors for proportions can be estimated using the
standard p,q formula. For the interested reader, the standard error for

sample sizes of 100 to 1,500 is presented in Table 2.
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Table 2

LN

Standard Erxrors for Sample Proportions
(90% Level of Confidence)

Accuracy Range + Percent Shown

Proportion
Sample 10% 20% 30% 40%
size 90% 80% 70% 60%
100 7.0 9.3 10.7 11.4
200 4.9 6.6 7.5 8.1
300 4.0 5.4 6.2 6.6
400 3.5 4.7 5.3 5.7
500 3.1 4.2 4.8 5.1
750 2.5 3.4 3.9 4.2
1000 2.2 2.9 3.4 3.6
1500 1.3 1.7 il.e 2.1

50%
50%

11.6

8.2
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For the last quarter of 1971 and the first quarter of 1972, approxi-
mately 25% of the telephone numbers in Chicago were unlisted or
unpublished numbers.

This figure is from: U.S. Census of Housing:1970, HC(1) - Al5, p.20.
The population of Chicago has been declining slightly, but for the
present purposes, the probability would hardly be altered by assuming
no change from 1970 to 1973. .

Prior to the main study, the initial questionnaire was modified to
varying degrees not less than seven times. A contributing factor to
the numerous revisions was the size of TSPC. The Committee was
comprised of not less than 30 members. Some meetings were not
well-attended. Questions which were acceptable to some members were
unacceptable to others. Ultimately, all differences were resolved
judiciously and with a minimum amount of haggling. This reflected
the open-minded and seriousness of the committee members.

The service proposal specified 40 completed interviews ~— 20 by phone
and 20 of riders. After the survey design was modified, 25 interviews
with males and 25 with females was considered more than adequate to
evaluate the questionnaire.

The results of each pretest were circulated.or made available to
members of TSPC.

The questions referred to are 27 and 28. The initial questions asked
the respondent to evaluate the listed situations: "When using the

CTA do you feel very secure, somewhat secure, or not secure at all...?"
Most respondents said '"somewhat secure'" and then qualified their
response. Consequently, it was felt that if the respondent were

asked to rank the situations, more meaningful response variation could
be attained.

SRL, had ample opportunity to conduct the various pretests because of the
extraordinary time delay in waiting for OMB approval of the questionnaire.
At the time of the initial proposal, SRL had a pool of approximately 50
telephone interviewers but due to the time delays, by the start of the
study many had prior commitments. Consequently, it was necessary to hire
some students. The Field Section screened and hired as many interviewers
from the pool as were possible. All interviewers selected were hired as
independent contractors for the duration of the study. This is standard
procedure.
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The U.S. Census of Populations and Housing:1970, PHC(l) - 43, Part I,

shows that 46 percent of the Chicago population 18 and older are males.

Our intent was to stay fairly close to this figure. Of the first 1,000
completed interviews, only 40 percent were males. Thus, we began asking

to speak with a male 18 and older. If one was not present we attempted an
appointment. In the case of a one person household, an interview was always
attempted. Sex was disregarded.

The figure 1,586 includes partial interviews. A decision was made in the
case of "break off" interviews which could not be recontacted, if the res-
pondent answered questions through page 11, he/she was included in the data
set; otherwise it was considered a refusal.

All open-ended codes were developed in conjunction with Professor Robert
Shellow of Carnegie~Mellon University. Professor Shellow was the principal
investigator of the group which had responsibility for Task 1.
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1V. Data Presentation

The data presented in the fourth and final chapter of this report
.are the frequency tabulations for each item of the questionnaire. To
avoid duplication no cross tabulations are feported since these are the
concern of the Task I report. However, the newly created composite
variables are included in this presentation. The results of these data
are presented in the same order in which the items appeared in the
questionnaire.

This chapter which follows the organization of the questionnaire has
eight major sections. Section A provides an overview of the three t&pes
of respondents, identified in terms of their use or non-use of CTA
facilities. The next four sections detail each of these specific rider-
ship patterns: Section B focusing on non-riders; Section C on bus 6nly
riders; Section D on el-subway only riders; and Section E on riders who
use both modes of transportation. The results of questions on riders'
perceptions of system security and victimization are presented in
Section F. Demographic and household information appear in Section G.
Finally, the composite question variables are contained in Section H.

Previously mentioned and elaborated upon was that three possible
respondents were eligible to be interviewed (See page 11). The dis-

interviewed are as follows: 1,059, 66.8 percent,

position ofkthose
considered themselves heads of households;, 407, 25.7 percent, were the
spouse of the head; 119, 7.5 percent, were some other member of the
household 18 years of age or older; and one person we were unable to
classify or recontact. Thus, the data base of completed interviews is

1,586.
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A. RESPONDENT TYPOLOGY

Three types of respondents could emerge from the first two questions
of the interview: (1) a person who has never used the CTA -- 'mever
ridexr'"; (2) one who has not used the CTA within the last year -- 'past
rider"; or (3) a person who has used the CTA at least once in the last
year -- "current rider."

Never riders are those persons who answered "no" to Question 1.
Questions 2 and 3 were skipped and they were then asked Questions 4 fhrough
6 before skipping to Question 35. They were then asked the remaining
questions.

Past riders are ones who answered '"yes" to Question 1 but "no" to
Question 2. These persons were then asked Questions 3 throughb6 before
skipping to Question 35 and being asked the remaining questions. Heﬁce—
forth, past and never riders are combined into one group labelled 'non-
riders." Their data base is 463.

Current riders are ones who answered "yes'" to Questions 1 and 2.
This group then skipped Questions 3 through 6 and was ésked the remaining

appropriate questions. The data base for current riders is 1,123.
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YA
Q.1l. Have you ever used the CTA bus or el-subway system?
%
YES . . . . . . 95
No A\ ] » L] . L] . L Ii
Total 100
N (1,586)
Q.2. Have you used the CTA bus or el-subway system within the last year?
%
Yes . . L . . . . 75
No . e e .25
Total 100
N (1499)
NON-RIDERS
Q.3. How many years ago did you last use the CTA bus or el-subway system?

oo oo oo oo 9
Y
3.0 0 0o 13
L
5.9 . ¢ 4 . . . 25
10-20« + » + « « 23
21-40. « . . . __2

Total 100

N* (358)

#The case base will fluctuate from the expected number due

to the exclusion of those who gave 'mo answer." TFor example,
Q.3 was asked of 377 respondents and 19 gave no answer.
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Q.4. Please tell me whether or not each of the following statements is

a reason why you do not ride the bus.

(in percentages)

Reason ’ Yes
(a) Bus stops are not close to where I want to go . 21
(b) Comfort of ride on the bus .+ +« + v « v « v o+ 10
(c) Frequency of the bus service . . . . . . . . . 15
(d) Speed of the bus service . . « & v v ¢ « « o . 11
(e) Cleanliness of the bBus . « v v v v « & o & « 8
(f) Safety from harassment while riding or waiting

for the bus .« « ¢ ¢ & v ¢ v v e e e e e e e e 21
(g) Safety from crime while riding or waiting for

the BDUS + & ¢ ¢ ¢t v ¢ ¢ v v e e e e e e e e e 21
(h) Safety from accidents, collisions, and so forth

on the Bus . & ¢ ¢ v v ¢ 4 ¢ v v v e e e e e 4
(1) Helpfulness and courtesy of CTA personnel on

the BUS ¢ ¢ v v v v v t v o o o o s o s o o o 4 6
(J) Cost to rdide the BUS '« v v v v v v & o « o o 22
(k) OLther TeaSoml v « o « o « o & & o o & o o o o & 87

Other Reason

Prefercar « » « . + . . . . 80
Too crowded . . . . . . . . *
Not convenient . . . . . .
Railroad commuter . . . . . 2
Age, health . . .. .. . . 10
Careless personnel . . ., . . 1
Other . . . . ... ... ._5
Total ) 100
N (403)

79

79

96

94
78
13

*One respondent which is less than one percent.

Iotal

100
100
100
100
100

100
100
100

100
100
100

(462)
(462)
(462)
(462)
(461)

(462)

(462)

(462)

(460)
(461)

(462)

As shown above, "other reason'" was coded into seven categories (See

Codebook, List F, Appendix B). Typical, "prefer car" responses are as

follows:
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"Would ride if I didn't own a car. Own a car and h&ave no reason
to ride CTA."

"Rather use my car."

"Have cheap transportation. Drive everywhers for convenience."
"Have car and use it all the time."

"My children drive me where I so.Y

"I prefer tu drive and bus doesn't go where I want to go."

g

i recally prefer my car ~— convenience."
"Own a car. Would have to transfer twice."

"I need a car in my work. More convenient to go in my own vehicle,
don't waste time waiting for buses."

Q.5. Please tell me whether or not each of the following statements is a
reason why you do not ride the el-subway.

(in percentages)

Reason Yes No Total N

(a) El-subway stations are not close to home or
where T want O €0 « « 4 « ¢ « o o o « o + o« & 33 67 100 (461)

94 100  (461)
95 100  (460)
95 100  (460)
93 100  (460)

(b) Comfort of ride on the el-subway trains .
(c) Frequency of the el-subway train service

(d) Speed of the el-subway train service

N U ;e O

(e) Cleanliness of the el-subway trains . . . .

(£) Safety from harassment while riding or waiting
for the el-subway trains . . . « + ¢« « « « « « 24 76 100  (460)

(g) safety from crime while riding or waiting for
the el-subway trains . . . + + &« « « & « « « « 25 75 100  (460)

(h) Safety from collisions, trainslﬂerailing, and
so forth on the el-subway trains . . . . . . . 7 93 100 (460)

(1) Helpfulness and courtesy of CTA personnel on

the el-sUbWaY « « v v « ¢« o o o o« o « o o o o 4 96 100 (460)
(j) Cost to ride the el-subway . . + « ¢« « « + . . 17 83 100  (461)
(k) Some other reasom . . . « ¢ v ¢ & « ¢« & 4 o o & 80 20 100 (461)
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Q.6.

Q.7.

DT

Other Reason

Prefer car . . . . . . 78
Too crowded . . . . *
Not convenient . . . . . &
Railroad commuter . . 2
Age, health . .. . . . 10
Careless personnel . . . 1
Other . . .. ... .. 5

Total 100

N (369)

*One respondent which is less than one percent.

Do you think you will ride the CTA in the future?

%

Yes . « o o« 43
No . .. . . 42
Den't know .15
Total 100
N ' (462)

(Non-riders skip to Q.35)

At what time of the day and night do you usually use the various

CTA bus routes or el-subway lines?

(in percentages)

Time Periods . - Yes

(a) Between 6‘a.m. and 9 a.m. « . .« . . 59
(b) Between 9 am. and noonl « . . . . . &40
(c) Between noon and 3 peme « « + « « o 38
(d) Between 3 p.m. and 6 pm. « + « . . 67
(e) Between 6 p.m. and 9 p.m. , . . . . 16
(f) Between 9 p.m. and midnight . . . . 6

(g) Between midnight and 6 a.m. « . + & 6

60
62
33
84
94
94

Total

100
100
100
100
100
100

100

H.
(1,114)
(1,112)
(1,111)
(1,116)
(1,112)
(1,110)

(1,111)
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Q.8a. Which type of CTA transportation have you used within the last
year -- the bus only, the el-subway only, or both?

Z
Busonly « . + «. « « .+ .+ . 38

El-subway only . . . . . . . 8

Bothmodes . . + « «. . « . . 54
Total . 100
N (1123)

Bus only users skipped to the Yellow Section and were asked Questions
9-13. El-subway users were asked Questions 8b,c. They then skipped to
the Green Section and were asked Questions 14-18. Both mode users were
asked Questions 8b,c. They then skipped te the Blue Section and were

asked Questions 19-26,

Q.8b. Which station near your home do you usually board the el-subway?

Q.8c., What el-subway line do you primarily board at this station? ("b" and
"e" were coded as one, three column, variable. See Codebook, List A,
Appendixz B.)

%

Howard-Englewood/Jackson Park . . . . . 45
Milwaukee-Congress/Douglas . . . . » . 23
Lake-Dan Ryan . + % o v o v o o o« « o« o+ 24

Ravenswood + « 4 o & o 4 + & o o 0 o

Evanston . « « & o v v v 00 a0 0. . *®
Total 100
N (663)

*Two respondents which is less than one percent.
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BUS ONLY RIDERS

Q.9. Please tell me whether or not each of the following statements is
a reason why you do not ride the el-subway.

(in percentages)

Reason

(a)

(b)
(c)
(d)
(e)
(£)

(g)

(h)

&Y

(1)
(k)

El-subway stations are not close to home or

where I want to 80 « &+ « o o o ¢ o o « o
Comfort of ride on the el-subway trains .
Frequency of the el-subway train service .
Speed of the el-subway train service . . .
Cleanliness of the el-subway trains . . .

Safety from harassment while riding or
waiting for the el-subway traims . . . . .

Safety from crime while riding or waiting
for the el-subway trains + « « + +« + + .« &

Safety from collisions, trains derailing,
and so forth on the el-subway trains . . .

Helpfulness and zourtesy of CTA personnel
on the el-subWway « « « ¢« &+ o o « o + o o &

Cost to ride the el-subway . . . « .+ « o

Some other reason .« o« « « o « o s o » «

Other Reason

Prefer car .
Too crowded . . . . .
Not convenient . . .
Railrcad commuter
Age, health . . . . .
Careless personnel . .
Other . . « ¢ ¢« v & &
Total
N

A

53
&
17
1
. 13
. 1
.15
100
(172)

29
31

11

42

No

38
92
93
93

93

71

69

89

94
91

58

Total

100

100

100

100

100

100

100

100

100

100

100

*One respondent which is less than one percent,’

=

(424)
(421)
(415)
(415)
(414)

(419)
(418)
(418)

(417)
(418)
(421)
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Within the last year, how often did you use the bus?

(in percentages)

Frequency Yes
DAIlY teerrreninreneneenneneeas. 30

At least once a week vevieeeees. 30

At least once a month «.eveees.. 19

Less than once a month seveees.. 21
Total 100
N (425)

For which of the following do you primarily use the bus?

(in percentages)

Reason

WOrK seveeevenees ..; ............. cvees
Shopping ceeeeeeccenenasn e eean.
School ...... tesececrresesesennn ceesea

Something else ....... Creesaenirena .o

Total
N
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Q.12. Now I would like to ask ycu some questions about features of the bus
system. For each feature, please tell me whether you think they are
very good, good, fair, poor or very poor?

(in percentages)

LN

Very Very

Features good Good Fair Poor poor Total N
(a) Convenience of the bus stop locations . 38 46 12 3 1 100 (424)
(b) Comfort of ride on the bus v . + . « + 17 46 2 7 3 100 (421)
(c) Frequency of the bus service . . . .. 13 39 30 13 5 100 (417)
(d) Speed of the bus service . . .+ . . . . 13 51 26 7 3 100 (412)
(e) Cleanliness of the buses . . . . . . . 10 42 33 9 6 100 (414)
(f) Safety from harassment while riding or

waiting for the bus » « . . . . « . . . 13 50 24 9 4 100 (405)
(g) Safety from crime while riding or

walting for the bus . « « + + ¢« « + . « 12 47 25 10 7 100 (400)
(h) Safety from accidents, collisions, and

so forth on the bus . + + « « « « « « » 19 59 19 3 1 101 (402)
(i) Helpfulness and courtesy of CTA per-

sonnel on the bus « . . . « « « « « . . 26 44 22 4 3 99 (411)
(§) Cost to ride the bus . + . « « « « « . 6 21 33 19 21 100 (417)

Q.13a. Are there times during the day or night when you will not ride the bus?

Yes « ¢ ¢ o+ o o« . 64
No « ... 36
Total .100
N (425)

Q.13b. If yes, will you ride the bus...
(in percentages)

Time Periods ) Yes No Total N

(a) Between 6 a.m. and 9 a.m. . . . . 93 8 101 (268)
(b) Between 9 a.m. and noon . . . . . 98 2 100 (268)
(¢) Between noon and 3 p.m. « + + « . 97 3 100 (268)
(d) Between 3 p.m. and 6 p.m. .+ o . . 91 9 100 (267)
(e) Between 6 p.m. and 9 p.m. . . . . 39 61 160 (270)
(f) Between 9 p.m. and midnight . . . 8 92 : 100 {270)

(g) Between midnight and 6 a.m. . . . 3 97 ° 100 (270)

. . . . oiar R
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Q.13c. If no, why?
l (in percentages)"
a ‘ 6 a.m.~ 9a.m.- Noon- 3 p.m.- 6 p.m.~ 9 p.m.~ Midnight-
' Reason _ 9 a.m. noon 3 p.m. 6 p.m. 9 p.m midnight 6 a.m.
Unsafe . . . . . .. . 42 20 13 36 75 82 - 82
. Not convenient . . . . 16 40 25 12 3. 1 1
' Dislike class of people b - - - 3 3 2
Too crowded . . . . . 11 - 13 20 1 - 1
' Wait too long . . . . - - - - 1 1 . 2
Not used then . . . . 32 20 13 20 13 10 9
. Other . . . . . . . . __: _20 37 12 4 3 3
. Total 101 100 101 100 100 100 100
-

N (19) (5) (8) (25) (164) (245) (259)

(Bus only riders skip to Q.27)

a. See Codebook, List B, Appendix B.'

b. "-" means no respondent mentioned the category.

D. EL-SUBWAY ONLY RIDERS

Q.14. Please tell me whether or not each of the following statements is a
reason why you do not ride the bus.

(in percentages)

Reason Yes No Total XN
(2) Bus stops are not close to where I want

BO B0 ¢ v v v v v vt e e e e e e s e . 29 71 100 (93)
(b) Comfort of ride on the bus . . . . . . . 13 87 100  (93)
(¢) Frequency of the bus service . . .. .. 30 70 100 (93)
(d) Speed of the bus service + « + « « « « . 45 55 100 (93)
(e) Cleanliness of the bus ., + + o » « . . . 13 87 100 (93)
(f£) Safety from harassment while riding or

waiting for the bus . . . . . . . . . . . 12 88 100  (93)
(g) Safety from crime while riding or wait-

ing for the bus . . . . . ¢ . . ., ... 19 81 100 (93)
(h) Safety from accidents, collisions, and

so forth on the bus « + « + « v v v « « & 8 93 101 (93)

(i) Helpfulness and courtesy of CTA person-
nelonthebus ... .. ........ 8 93 101 - (93)

(3) Cost to ride the BUS '« + v & « o o « « « 22 79 101 (93)
(k) Other reason . . + . v v v v v v v o+ . 55 45 ..100 (93)

o oM OF R UB SN @ o B D =
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Q.12. Now I would like to ask you some questions about features of the bus
' system. For each feature, please tell me whether you think they are
very good, good, fair, poor or very poor?

(in percentages)

~

Very - Very

Features good Good Fair Poor poor Total N
(a) Convenience of the bus stop locations . 38 . 46 12 3 1 100 (424)
(b) Comfort of ride on the bus . . . « .+ . 17 46 27 3 100 (421)
(¢) Frequency of the bus service . . . ... 13 39 30 13 5 100 (417)
(d) Speed of the bus service . . . . . . . 13 51 26 7 3 100 (412)
(e) Cleanliness of the buses . . . . . . . 10 42 33 9 6 100 (414)
(f) Safety from harassment while riding or

waiting for the bus . . « + + « + + + . 13 50 24 9 4 100 (405)
(g) Safety from crime while riding or

waiting for the bus + « . . + +« « + + . 12 47 25 10 7 100 (400)
(h) Safety from accidents, collisions, and

so forth on the bus . + + ¢« + ¢« « « . . 19 59 19 3 L 101 (402)
(1) Helpfulness and courtesy of CTA per-

sonnel on the bus . . « « « ¢+ « « « . . 26 b4 22 4 3 99 (411)

(§) Cost to ride the bus .+ « + v v « . . . 6 21 33 19 21 100 (417)

Q.13a. Are there times during the day or night when you will not ride the bus?

Yes « o+ 4 v .« . 64
No . .o oo 36
Total .100
N (425)

Q.13b. If yes, will you ride the bus...
(in percentages)

Time Periods N Yes No Total N

(a) Between 6 a.m. and 9 a.m. . . . . 93 8 101 (268)
(b) Between 9 a.m. and noon . . . . . 98 2 100 (268)
(c) Between noon and 3 p.m. « . . . . 97 3 100 (268)
(d) Between 3 p.m. and 6 p.m. . . . . 91 9 100 (267)
(e) Between 6 p.m. and 9 pom. . . . . 39 61 100 (270)
(f) Between 9 p.m. and midnight . . . 8 92 : 100 270)

(g) Between midnight and 6 a.m. . . . 3 97 7 100 (270)
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Q.13c. If no, why? '
(in percentages)’

means no respondent mentioned the category.

D. EL-SUBWAY ONLY RIDERS

Q.14. Please tell me whether or nét each of
reason why you do not ride the bus.

(in percentages)

Reason Yes No

(a) Bus stops are not close to where I want
O 80 v v v v v 4 v s b e e e e e e e . 29 71

(b) Comfort of ride on the bus « o . . . . . 13 87

(c) Frequency of the bus service . . . ... 30 70
. (d) Speed of the bus service . + v « « « « . 45 55

(e) Cleanliness of the bus . . + « . + . . . 13 87

(f) Safety from harassment while riding or
waiting for the bus . . . . . .+ . . . . . 12 88

(g) Safety from crime while riding or walt-
ing for the bus . . . . . . . .+ v ... 19 81

(h) Ssafety from accidents, collisions, and
so forth on the bus « « « « ¢ « v « o o & 8 93

(1) Helpfulness and courtesy of CTA person-
nel on the bus . v « v ¢ ¢« ¢ v v o . . 8 93

(3) Cost to ride the BUS v 4 4 & & ¢ « o o + 22 79
(k) Other reason + + v « « o s o o o « o« « » 55 45

Total N
100 (93)
100 (93)
100 (93)
100 (93)
100 (93)
100 (93)
100 (93)
101 (93)
101 - (93)
101 (93)

100 (93)

a 6 a.m.~ 9a.m.- Noon- 3 p.m.~ 6 p.m.~ 9 p.m.- Midnight-
Reason 9 a.m. noon 3 p.m. 6 p.m. 9 p.m. midnight 6 a.m.
Unsafe . Cee 42 20 13 36 75 82 82
Not convenient . . . . 16 | 40 25 12 3‘ 1 1
l Dislike class of people b - - - 3 3 2
Too crowded . . . . . 11 - 13 20 1 - 1
' Wait too long . . . . - - - - 1 1 2
Not used them . . . . 32 20 13 20 13 10 9
l Other e e ___—_ _20 _37 _12 4 3 3
l Total 101 100 101 100 100 100 100
N (19) (5) (8) (25)  (164) (245) (259)
l (Bus only riders skip to Q.27)
' a. See Codebook, List B, Appendix B. \ o
b. '"-"

the following statements is a
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Qther Reason

Prefer car . . . .
Too crowded . . .
Not convenient . .
Railroad commuter

Age, health .-. .

Careless perxsomnel .

Other . . . + . .
Total

N

[EX]

58

20

10

100

(50)

Within the last year, how often did you use the el-subway?

(in percentages)

Frequency

Daily . . . . . .

At least once a week

At least once a month .

Less than once a month

Total

N

. o 26
e . 17
26

100

(93)

For which of the following do you primarily use the el-subway?

Regson

Work . « « & o & & & .
Shopping . . . . . . . .
School . + + ¢« + ¢« .+ 4 .

Personal business . .

Yes
. 47
2%
e e .. 5

Social or recreational activities . . &

Something else . . . . .
Total

N

g |u

(93)
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(a)

(b)
(c)

(D)
(e)
(£)

(g)
(h)
(1)

()

Q‘ 17‘

Features

Convenience of the el-subway station
‘locations .

Comfort of ride on the él—subway trains .

Frequency of the el-subway trains

service .

Now I would like to ask you some questions about features of the el-

subway system,

. . » . - .

-3

Again, please tell me whether you think they are very
good, good, fair, poor, or very poor.

(in percentages)

Speed of the el-subway trains .

Cleanliness of the el-subways .

(3

.

Safety from harassment while riding or
waiting for the el-subway trains

Safety from crime while riding orvr

waiting for the el-subway trains

Safety from collisions, trains derailing

and so forth on the el-subway trains

. .

Helpfulness and courtesy of CTA person-

nel on th

e el-subway

Cost tc ride the el-subway

Q.18a.

Very

good Good Fair Poor poor Total

Very

36
16

27
29
3

13

i1 -

18

12
7

45
43

55
53
22

36

34

54

51
21

15
26

15
14
51

28

32

23

31
37

11

16
20

18

22

13

100
100

99
99
101

100

99

100

100
100

Are there times during the day or night when you will not ride the

el-subway?

2
75

25

100

(93)

N

(93)
(93)

(92)
(92)
(93)
(92)
(90)

(89)

(91)
(91)
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Q.18b. 1If yes, will you ride the el-subway...

(in percentages)

Time Periods "Yes No Total N
(a) Between 6 a.m. and 9 a.m. . . . . . . 100 - 100 (69)

(b) Between 9 a.m. and noon . .« . . . . . 99 1 100 (69)
(c) Between noon and 3 p.m.e « « + « o+ o . 99 1 100 (69)
(d) Between 3 p.m. and 6 p.m. « . « . . . 100 - 100 (69)
(e) Between 6 p.m. and 9 p.m. . . . . . . 48 52 100 (69)
(f).Between 9 p.m. and midnight . . . . . 6 94 100 (70)

(g) Between midnight and 6 a.m. . . . . . - 100 100 (70)

Q.18¢c. If no, why?

(in percentages)

-

6 a.m.~ 9 a.m.— Noon- 3 p.m.~ 6 p.m.~ 9 p.m.~ Midnight-

Reason 9 a.m. noon 3 p.m. 6 p.m 9 p.m. midnight 6 a.m.
Unsafe « + + « v & o o - 100 100 - 86 88 89
Not convenient . - - - - - - -
Dislike class of people - - - - 3 2 1
Too crowded - - - - 3 2 -
Wait too long - - - - - 2 1
Not used then . - - - - 8" 7 9
Other . . . - - - - - - _A

Total - 100 100 100 100 n1 100

N W @ @G 66 (70)

(0) @

(El-subway only riders skip to Q.27)
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E. BUS AND EL-SUBWAY RIDERS

~

Q.19.

Q.20.

Within the last year, how often did you use the bus?

(in percentages)

Frequency Yes

Daily 48
At least once a week 23
At least once a month 16
Less than once a month 13
Total 100
N (604)

For which of the following do you primarily use the bus?

(in percentages)

Reason Yes
Work . . ¢ & v v v v v v v ¢ e 4w« .+ . . 55
Shopping « + v v v v 4 v v 4 e e e e .16
School « « v ¢ v v v v v i i e e e e 6
Personal business . « + « « o &+ o « « o 16
Social or recreational activities . . . 5
Something else . . . . . . « ¢« o« o o . __2
| To;al “ . 100
-N (596)
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100
101
100
101
100

100

101

- 100

160
100

Q.21. Now I would like to ask you some questions about features of the bus
system. For each feature, please tell me whether you think they are
very good, good, fair, poor or very poor.

(in percentages)
Very Very

Features good Good Fair Poor poor Total
(a) Convenience of the bus stop locations . . 34 44 16 4 2
{b) Comfort of ride on the bus . . . . . . . 14 45 31 8 3
(¢) Frequency of the bus service . . . . . . 10 36 29 17 8
(d) Speed of the bus service . . .« + . . . . 10 47 32 8 4
(e) Cleanliness of the buses 7 33 35 17 8
(f) Safety from harassment while riding or

waiting for the bus . 9 45 24 14 8
(g) Safety from crime while riding‘or .

waiting for the bus . . . . . . 9 45 22 17 8
(h) Safety from accidents, collisions, and o

so forth on the bus . . . . . « . « . 15 57 22 5 1
(i) Helpfulness and courtesy of CTA person-

nel on the bus . . . . . .« ¢ ¢« .+ . . . 20 41 28 7 4
(j) Cost to ride the bus . « + « « « « « « . 4 11 29 27 29

N*
(600)
(598)
(591)
(584)
(592)

(581)
(575)
(580)

(588)
(595)

*The case base is less than 604 due to the exclusion of those who gave a ''don't know'"

or "no answer."

Q.22a. Are there times during the day or night when you will not ride

the bus?

Yes . . ..
No « v o o v o
Total
N

%

62

100

(602)
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Q.22b. If yes, will you ride the bus...

(in percentages)

Time Periods Yes No Total N

(a) Between 6 a.m: and 9 a.m. . . . .. 97 3 100 (372)
(b) Between 9 a.m. and noon . . . . . 98 2 100 (372)
(c) Between noon and 3 p.m. « . . . . 99 1 100 (371)
(d) Between 3 p.m. and 6 p.m. . . . . 97 3 100 (371)
(e) Between 6 p.m. and 9 pem. . « . . 59 41 100 (373)

(f) Between 9 p.m. and midnight . . . 13 87 100 (373)
(g) Between midnight and 6 a.m. . . . 1 99 100 (373)

Q.22c. If no, why?

(in percentages)

6 a.m.~ 9 a.m,- Noon~ 3 p.m.~ 6 p.m.= 9 p.m.- Midnight-
9 a.m. noon 3 p.m. 6 p.m. 9 p.m. midnight 6 a.m.
Unsafe « + + + « o o o . 58 29 20 50 85 86 86
Not convenient . . . . . = 14 20 - - 1
Dislike class of people - 14 20 - 2 3 3
Too crowded . + + « o . 17 14 - 33 2 1 -
Wait too long . . . . . 8 - - - 3 3 4
Not used themn . . . . . 17 29 40 17 9 6 6
Other . . ¢« . . & ¢ ¢ o~ - - - - - e
Total 100 100 100 100 101 100 100
N (12) ) (5) (12) (152) (323) (365)

Q.23. Within the last year, how often did you use the el-subway?

(in percentages)

Frequency Yes
Dai ly . . . 1 ] » L] L] L] L] . . L] ° . . * 3 6
At least once aweek + 4 o + . o o . 26

At least once amonth -~ . « « « « « 18-
Less than once amonth . « « « o « « 20

Total 100
N (603)
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Q.24. For which of the following do you usually use the el-subway?

(in percentages)

Reason Yes
work L] . . L] * L] . - [ . . . . L ] . 47
Shopping L] . . . L] . . L ° L] L] . . L] 22
School L] . L [ . > . « . L) e L] . . 3
Personal business .. . . . . . . . 20
Social or recreational activities . 7
Something else . . . . e . 1

Total 100

N (595)

Q.25. Now I would like to ask you some questions about features of the el-
subway system. Again, please tell me whether you think they are
very good, good, fair, poor or very poor.

(in percentages)
Very Very

Features good Good Fair Poor poor Total
(a) Convenience of the el-subway station

locations . . . . . . .. 00000 . 24 50 18 6 1 99
(b) Comfort of ride on the el-subway trains . 18 50 23 6 3 100
(c) Frequency of the el-subway train

SEIVICE + ¢ v v v v 4 4 e e e s e e e .. 26 55 16 3 101
(d) Speed of the el-subway trains . . . . . . 25 58 15 2 101
(e) Cleanliness of the el-subway trains . . . 8 35 36 15 100
(f) Safety from harassment while riding or

waiting for the el-subway trains . . . . 9 42 23 18 g 101
(g) Safety from crime while riding or

waiting for the el-subway trains . . . 8 38 25 19 11 101
(h) Safety from collisions, trains derailing,

and so forth on the el-subway trains . . 14 59 21 5 1 100
(1) Helpfulness and courtesy of CTA person-

nel on the el-subway . . . . . . . . . . 19 48 25 7 2 101
(3) Cost to ride the el-subway trains . . . . 5 15 32 25 23 100

N

(591)
(594)

(593)
(588)
(588)

(569)
(560)
(569)

(578)
(590)
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Are there times during the day or night when you will not ride
the el-subway?
%
Yes. « . . . 70
No .. .. .30
Total 100
N (599)
If yes, will you ride the zl-subway.
(in percentages)
Time Periods Yes No Total N
(a) Between 6 a.m, and 9 a.,m. . . . . . 97 3 100" (418)
(b) Between 9.a.m. and noon ". 4+ . + + » 98 2 100 (418)
(c) Between noon and 3 pem. . . . . . . 98 2 100 (418)
(d) Between 3 p.m. and 6 p.m. . . .A... 97 3 100 (418)
(e) Between 6 p.m. and 9 p.m. ¢« « « « o 53 47 100 (419)
(f) Between 9 p.m. and midnight . . . . 12 89 101 (419)
(g) Between midnight and 6 a.m. . . . » 1 99  10C (419)
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Q.26¢c. If no, why?

(in percentages)

6 a.m«~ 9 a.m.~ Noon- 3p.me- 6 p.m. 9 p.m. Midnight

Reason ] 9 a.,m, Noon 3 p.m. 6 p.m. 9 p.m. midnight. 6 a.m.
Unsafe « « o+ « o+ 43 100 875 90 88 87
Not convenient . . . 21 - 11 8 1 1 1
Dislike of people . - - - - 1 2 3
Too crowded . . « » 21 - - 17 1 1 1
Wait too long . . . 7 - - - 1 2 2
Not used then . « . 7 ° - 11 - 6 6 5
Other « « o+ « « & &+ = - - - 1 1 1

Total 99 100 100 100 101 101 100

N (14) @) (9) (12) (198) (366) (409)

PERCEIVED SYSTEM SECURITY AND VICTIMIZATION

All CTA riders were asked Questions 27a.~ 44f. For Question 27a, respondents
were asked to select from four conditions, the one condition where they feel most
secure and one condition under which they feel least secure. The same procedure
was used for parts b and c. For part d the respondents were read their three
most secure choices and asked to rank them in terms of most secure. Likewise,
they were asked to do the same with their three least secure choices. The

results are as follows:
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27. While using the CTA, under which of these four conditions do you feel most secure and under which do you feel
least secure? ! N

(in percentages)

Rankings %%

Most Secure Least Secure
Total A ’ Total
Conditions st 2nd 3rd Mentions lst. 2nd 3xd Mentions
a. (1) While going from home to .
the bus or el-subway stop .... 32 26 16 24 2 2 2 2
(2) After.departing the bus or |
el-subway and going to your ' . )
destination seveeeceneasssases 8 8 5 7 4 5 3 4
(3) While walking thru the el- A
" subway stations .....ee.. seess * 2 3 1 2 9 6 6
(4) While on stairs, rampway or :
tunnel to el-subway platform . * % 1 1 5 21 - 38 21 L
4 N
b. (5) While waiting at the bus stop 8 24 42 25 2 7 4 4 '
(6) While waiting in the el-subway |, , ‘
Stations ooooooo PR S I R ‘, 2 6 10 ‘ 6 . 2 12 ll 8
(7) While waiting on el-subway 4
platform EEEEREEREER s es e s v e e 1 ' 2 5 2 8 29 26 21
c. (8) While riding the el-subway .. 9 8 3 7 " 60 11 8 27
. . | )
(9) While riding the bus ....... 40 25 15 27 16 4 2 _ 7 kA
Total 100 101 100 100 ~lol 100 100 100
N (949) (901) (923) .(2773) (926)  (882) (899) (2707)

* 'Less than one percent. .

*% Within both groupings, 1lst means "most" and 3rd means "least" secure. For example, of all choices, "Least-
3rd," are considered the least secure conditions.
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Similarly, for Question 28 respondents were asked to select one state-

ment from each of three groupings of three conditions. They were then

read their three cholces and asked to rank them in terms of most secure.

Q.28. Which of the following conditions would make you feel most secure?
(in percentages)
Most Secure
Total
Conditions lst 2nd 3rd mentions
;J (1) If you saw more police officers on
el-subway platforms and trains? . . . . . 29 26 13 23
(2) If buses and el-subway trains ran more
frequently, thereby shortening the
waiting time? . . . . . . . - 5 4 5
(3) If other passengers were present while
you were waiting for a bus or el-subway
train? . L 0 0 0 0 s s e s e e e e e . 4 7 8 6
'b. ) «(4) If you knew quick assistance was avail-
- able from CTA personnel or the police? . 17 . 23 28 22
(5) If lighting in el-subway stations and
platforms were better? ... « ¢« . . + . . 1 3 4 3
(6) If other passengers were riding in the
same bus or el-subway car as you? . . . . 3 10 12 8
c. (7) If a policeman and police dog were as~
signed to each bus or el-subway train
during non-rush hour periods? . . . . . . 31 14 14 20
(8) If el-subway trains had 2 cars during
non-rush hour periods so that a con-
ductor would be present in one and the
driver in the other? . . . . . ¢« . . . . 6 7 10 8
(9) If other people were nearby while
wailting for a bus or el-subway train? . . 4 5 8 6
Total 100 100 101 101
N (1021) (1017) (1007) (3045)
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Q.29. Concerning events you may have seen or heard about that might occur on
the CTA, how often do you think...

%

(in percentages)

Events ’ Frequency

Frequently Occasionally Seldom Never Total N

a. people are bothered by

drunks who ride the CTA?

IS A€ « o ¢ o ot s s 4 32 39 24 5 100 (990)
b. people are bothered by

someone using obscene

language or making

verbal threats? « « « « o 40 31 23 7 101 (989)
c. people are frightened by

other passengers, such

as a gang?. + .« + « + . « 40 36 18 6 100 (969):
d. people are robbed or

assaulted while using .
the CTA?. « « + « « & « & 38 38 ‘ 18 6 100 (946)

e. CTA personnel are
helpful to passengers?., . 45 31 19 5 100 (1007)

Question 30 with its numerous parts was not as formidable
to conduct as it may seem visually. Respondents were asked cate-
gories (1) through (4)‘first, and a '"yes'" or '"mo" was circled for
each., TFor each "yes" response in parts (1) through (3), up to two
mentions were coded for items ¢ ﬁhrough £f. Thus, 87-93 percent of
the responses are included in the data set. For a 'yes" response
in part (4), up to three mentions were coded for items ¢ and e.
Eighty—-five percent of the responses for part (4) are included in

the data set. This procedure of asking parts (1) through (4) first,

S i s s s e vy
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does not forewarn the respondent tha£ for each "yes" he may be asked
an additional nine qﬁestions; which, 1f conducted in a different
manner may lead to a suppression of ''yes" reséonses.

The narratives recorded for item c 'what happened?', were coded
into five general categories and defined as follows: (1) theft-
person usually not confronted or mot aware of act; (2) robbery-
person usually confronted directly or aware &f act; (3) assault-
to place one in fear of imminent harmful or offemsive contact; (4)
battery- a harmful or offensive contact; and (5) crime against
person, The detailed codes which were constructed for items ¢, d and
f are contained in Appendix B - - Codebook.

The data presentation for Question 30 will correspond to the
rows of the questions. For items which contained multiple responses'
(colums c~f), the responses are combined and will be presented

in one table. .

Q. 30. VNow I would like to ask you some questions concerning whether
or not you have ever been a victim of a crime or attempted
crime, witnessed a crime, or been harassed while walking
from or going to a stop, waiting at the stop or riding the

bus or el-subway trains. Let's take the first one.

(1)a. Been the victim of a crime

|>e

N (1090)




()b,

(Le.

6=
How Many Times .
Nunber
l * * . . . L . L ] .
2 L] e L3 . L] . L ] L) . L]
3 . L L ”n L] . - . . f
4 . . L ] L] . [ ] L] L (] L]
Total
N

What Happened

Lrime

Theft, « « v v v ¢« 4 &
Robbery , ., , , . ., ..
Battery-Offensive » . .
Battery-Harmful « « « &
Crime Against Person .

‘Total

N

(89)

%

« « 49
. w25
.« 3
+ 15
.._~9_
101

(105)2

a2 - Doés not include 70 ”nd

answer' responses.
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(1)d. Where Did it Happen

Place

BY

Going from home to bus or el-subway Stop «+ « o« & o » & 9

Walking through el-subway stations « « « v « « o o o & -
Waiting . + « 2t bus StOP. « + ¢ « « o o s o « « « « » 18
v « o in el-subway station « « « 4 o s o « o 3
. « o on el-subway platform .« ¢ « « & « o ¢ & 6
Riding . the DUs. « v v v v ¢ o & o 4 o 0 0 o 0 . 22
« v thé el-subWay. « + + 4 ¢+ ¢ s « s 2 e« . 16
On stairs or rampway to el-subway platforms. . . . . . 5
Departing bus or el-subway and going to destination. . _ 21
Total 100
N | | (105)2

a - Does not include 70 "no answer' respomnses.

(l)e. Report This to the Police or CTA Personnel

%

Yes + v« « 4 . . . 63

Total 100

N (107)

a.- Does not include 68 ''mo answer"
responses.
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(1)£. Why Not Reported

Reason

Afraid to report . .

' Wanted to leave .
Someone else reported
Misapprehension . . .
Don't care .« . . . . .

Total

N

(2)a. Been the Victim of-an Attempted Crime

(2)b. How Many Times:

Number
i T T T
2 e e e e e
3. .. . ..
b v v s e e e
Sormore . . . . o
Total
N .

. Y 14

-
100
(37)

I>e

100

(1090)

100

(86)

a - Two persons mentioned

5, and one mentioned 20.
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(2)e. What happened

Crime

[oe

Theft « v ¢ v v ¢« 4 v ¢ ¢ o o o ¢« ¢« « . 31
RODDEYY o v v v v v 4o vt s o o o s o« 24
Assault with weapon . . . + . « ¢« « + . b
Assault without weapon . « + « « + « . 18
Battery - offensive . . . . . . . . . . 13
Battery — harmful . . « .« . o . . . . 6
Crime against person . « « + ¢ o o« o o 2

Total 100

N (109)2

a - Does not include 70 '"no answer'responses

(2)d. Where did it happen

Place

Going from home to bus or el-subway stop . . . « . .

Walking through el-subway stations . « « « « + o .

Waiting « « . @t bus stop « v v « o o ¢ o o ¢ 4 o
¢« « + In el-subway station . « « « ¢« ¢ ¢ o o
+ « + on el-subway platform . . . . « . .

Riding . L ] L] N the bus . L] . e L L] L] . L] L] . L] L] L] L L]
. - " the el—Subway . . . . . . » . . . . . o s
On stalrs or rampway to el-subway platforms . . . .

Departing bus or el-subway and going to destination

Other - L] . L] . . . L] L] . L] * L] L] . L] - . . - . . .
Total
N

By

. 19

. 23

a - Does not include 68 'mo answer'" responses.
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|>e

Yes « o v v 4 . . . 28
No .. .72
Total 100
N (110)®

a2 — Does not include 69 '"no answer"
responses.

(2)£. Why not reported

Reason

Afraid to repoTt « « v 4 4 e W 4 e 4 . s

Nopolice + v v v v v o v 4 o v o o o s
Wanted to leave . & v ¢ ¢ o » o 2 &+
Someone else reported . .« & .+« 4 . .
Police on scene v v v v v ¢ ¢« ¢ o o o &
Misapprehension . . ¢« & ¢ ¢ ¢« 4 ¢ 4 .
Don't CATE v v v v 4 4 4 4 e e e e e e

Total

N

(3)a. Witness a crime

Total 100

N (1089)

[>e

59

-

99

(74)
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(3)b. How many times

Numbex
1. ...

2 .. . o .

3 ; . . o v e e

b v v o 0. .
5 s s e e e e e s
6 ¢« e v e e e e s

.. 63
. 24
A
D2
.. 1
C. 1
. 3
101
(180)

a - There was one mention for each of
the following number of times: 7,

8,9,10 and 30.

(3)c., What happened

Crime
Theft L] . L] . L[] . L] - .
Robbery + « « « ¢« o .

Assault with weapon .

Assault without weapon

Battery -~ offensive . .

Battery - harmful . . .

Crime against person .
Total

N

. . o . e [ 15
. . . . . . 2
100

(269)2

a - Does not include 74

no

answer" responses.
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Where did it happen

Going from home to bus or el-subway stop .

Walking through el-subway stations .

Waiting . .

Riding . .

On stairs or rampway to el-subway platforms

Departing bus or el-subway and going to destination

Other . .
Total
N

. at bus stop . . . . .
+ in el-subway station .
. on el-subway platform

o the bus . . . . . . .

. the el-subway . . . .

.

.

100

(271)2

a - Does not include 72 '"no answer' responses.

(3e.

Yes o o v v v 4 o . 26
No v v v v v 74
Total 100
N (270)

%

a - Does not include 73 "no

answer' responses.

Report this to the police or CTA personnel
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(3)f. Why not reported

[e

Reason

Afraid to report « « « . + . . &

N

No police + v ¢ v v ¢ ¢« ¢« & o« 3

Wanted to leave s e e e e 13

Someone else reported ; . .. 26

Victim reported .« « « « « . . 18

Misapprehension .« « « » o o« » 22

Don't care « « v « « « o & + o 15

Total 101

N (188)

(4)a. Been bothered, frightened, or threatened

%
Yes « ¢ v v ¢ o o .+ 2B
No v v v v o« o« « o 75
100

(1090)

(4)b. How many times

Number

|>e

2 . o o s » . . L3 . . . . . . 21

3 . . . . . n.' . 9 . . . . . . 1.1

2
6
6 v v v v s e e e e e e e e 2
70rmore . o 4 v 4 4 e 0. W5

Total 100

N (239)2

a - Categories 7,9, and 25 each had one respondent.

E G S BN EE O GE B8 A ) AR B N R B N e am e
|

Category 12 had 2 respondents and Category 10 had

6 respondents.
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What Happened
Crime
Theft « « + v ¢ ¢ « « &
Robbery « « « v« ¢« « + &

Assault with weapon . .
Assault without weapon

Battery - offensive . .,

Battery - harmful .

Crime against person .
Total

N

Iag

.2
.2
.2
.65
.11
.5
12
99
(470)2

a ~ Does not include 118 'no

Report This to the Police or

Yes « « v .
No « v ¢ o &
Total

N

answer' responses.

CTA Personnel

lse

... 17
.. . 83
100

(465)2

a - Does net dinclude 123 "no

answer' responses.
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Q.31. Have any members of your household, relatives or friends ever been
victims of a robbery, assault, attempted robbery or attempted
assault while using the CTA?

(1087)

32, In terms of personal security which do you consider the safest --
buses or el-subway trains?

%
BUSES « v ¢ « o o « o o « o« o 10

El-subway trains . . . . . o 16

Both equally . « « « « ¢« « o 7

Neither . . « ¢« ¢« « &+ « v « + 2
Don't Know .+ « « « « 4 « . .5
Total ‘ 100
N . (1087)

IE S IS I B I IE S N EE L
=

33a. During the past year, do you think personal safety from crime when
using the CTA has been better, about the same, or worse?

4

Better . . . L] . . L] L] . L] L] 33
About the same .+ « « « + « « 40
WOLSE « ¢ o« o ¢ ¢ o« o o o o » 13

Don't kKnow « « « o o v« o o« « 13

Total 99

N (1088)
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33b. Is this feeling based on...

(in percentages) -

(1) Radio, TV, or newspapers .

(2) Discussions you have had with
family and friends . . . . . .

(3) Your own personal experiences.

(4) Some other feeling . . . . .

52
46
94

Total N
100 (946)
100 (945)
100 (945)
100 (944)

34, Concerning the quality of CTA services, please tell me whether you
think each of the following has improved, stayed the same, or got

worse.

(in percentages)

Comfort and cleanliness of the
CTA vehicle + v v v v v & « o 49 37

Convenience, frequency and
speed of the CTA vehicle . . , 26 56

Safety of the CTA vehicles
from accident . . . « . ¢ . . . 30 55

Safety from harassment and
crime . . [ L] . L] . . L] . L] L . 26 45

Courteousness and helpfulness

Stayed Got Don't
Improved same worse Lknow Total
10 4 100
13 5 100
5 10 100
17 12 100
8 5 100

of the CTA personnel . . . . . 31 56

(1084)

(1084)

(1084)
(1085)

(1084)
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DEMOGRAPHIC AND HOUSEHOLD INFORMATION

All respondents were asked Questions 35-44.

Q.35. Other than the CTA, what types of transportation do you usually
use for work, shopping and so forth?

(in percentages)

Yes No Total N

(a) A personal or business car . . . « 75 25 100  (1551)
() Acar pool v v v v v v v e W 4 . . 5 95 100 (1549)
(c) A taxi cab 1 75 100 (1548)
(d) A commuter railroad . . . . . . . 8 92 100 (1548)

(e) Some other means of transpor-
tation . . . . . . .. . . . . .. 14 86 100 (1548)

Other Means of Transportation

%

Someone else's car . . e 7
Bicycle . . o+ . . o o .. 22
Motorcyele . + . . 4 4 « . . 5
Walk « o v v 4 v o v 4 4 4 . 55

Truck + ¢« ¢« ¢« ¢ « ¢ o » « . 3

Other . . . .. ... ... _7
Total 99
N ) (211)

For purposes of the study it was important to know where in the city
a respondent resided. When using random digit dialing, initially, the
residence of a respondent is unknown. From a past study, when asking
the respondent where he lives, 50 percent refused to divulge the infor-
mation. Therefore, to locate non-published numbers is nearly imbossible;

and to locate other numbers would be very tedious and time ccnsuming.
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Consequently, it was decided to ask each respondent the innocuous question

of the closest bus stop to his home. In Chicago, all households are

within three-eighths of one mile from a bus stop, and for purposes of

this study this was an adequate approximation to the respondent's resi-

dence. The twenty-one police districts for the city were used as the

codes for respondent's household location.

Q.36. What is the location of the closest bus
of two intersecting streets.)

Police District

Central . . . « + ¢« + «
Wentworth . . . « ¢« « « « + .« .
Grand Crossing . .

South Chicago . . « . . « « . .

Kensington . . . « « ¢« « & &
Gresham . . . « . . .

Englewood . . + « + « « « ¢« + .
Chicago Lawn .+ « « « « & 4 &
DEering + « « « ¢ e.o o o o &
Marquette . + « ¢« ¢ « « o e .
Fillmore . . . . . .

Monroe . . . .

Wood . & v & ¢« ¢« v o o o &
Shakespeare . « « « « « « + o
Austin . . . « + . . . .
Jefferson Parzk . . . . . . .

Alﬁany Park . . .”. v e e

East Chicago . . . « « « « « .
Town Hall ., . . . . « ¢« .« .
Foster . ¢« v v o 6 o o o o o
Prairi€ + o+ « o« o o o o o 0 o
Total
N

stop to your home? (Nwne

%

lll
1.8

4.7
5.9
6.4
3.8
7.4
. 3.8

» . ll7

2.0
3.4
6.1
.« 9.0
6.3

. 13.9

100.0
(1481)
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Q.37. Do you own or have frequent use of an automobile?

Yes « v v v v v . . 75
No .+« ¢ v v o o« « 25
Total - 100

N (1538)

Q.38a. What is the main occupation of the head of the
what kind of work does he/she (you) do?

Occupation
Professional,‘technical and kindred . . . . .
Managers and administrators . . « « « . . .
SaleS + v v v e e e e e e e e e e e e e e
Clerical and kindred . . . « « ¢« « « « &« . .
Crasftsmen and kindred . . . . . . . . . . .
Operatives .+ v « v ¢« v v o « « v « .
Laborers . . v ¢ v i 0 v e e e e e e e
Service, except private household . . . . .
Private household . . . . . . . « . .« « . . .
Student + . v ¢ 4 v v h v e e e e e e e e
Housewife . . « v . ¢ v v v v v v v v v v .,
Retired . « o v v ¢ v ¢ v v v o v o W
Unemployed . . & v & v trt v o v v v v v .
Disabled . . . . . . . ¢ ¢ ¢ .'. -
Total

N

household, that is,

%

: . 13
ce o 7
A
c .. .13
e .. .13
Y
C e . &
. 8
: 1
. 2
. 4
... 1
.. 3
e o1
101

(1493)
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Q.39. What is the highest grade of school
Education
No school . . . . . . . ..
Eighth grade or less
Some high school

High school graduate . . ,

Technical-vocational school .

Some college . . . . .

College graduate . . . . .

Graduéte school . . . . . .
Total

N

Q.40. 1In what year were you born?
Age
18-20 . . . . . .

21-24 . . .. ..

25-29 . . .
30-34 . . ... .
35"'39 . e LI S B )

Y
45-49 . . . . ... .
50-54 . . .o ... .
55-59.. 4 v 4 v u

60"'64 L N I Y T Y

6569 « « . . o . ..
70 and older . . . .
Total
N

you completed?
4
e |
P
C .16
o3

Y

101

(1526)

joe

.. 5
.1

100

(1460)
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For purposes of our study, we need to have a rough estimate of
the income of your household. Was your total household income

before taxes last year (1972)...
$3,000 or less .
$3,001 - $5,000 . . .
$5,001 - $7,500 . .
$7,501 - $10,000 .
$10,001 - $15,000 .
$15,001 - $25,000 . . .
More than $25,000
Would not state . .
Don't know . . . « . . .

Total

N

What is your racial background?

Race
White . « . . .« . .
Black . . . « « . .

American Indian .

Asian, Oriental .

Spanish-American

Other , . . : .
Total

N

|>e

101

(1528)

%
. 10
.7
. 10
. 15
. 20
. 12

4
. 17

6
101

(1534)
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Q,43. Including yourself; how many people live in the household?
Number YA
, -
T R
2 0 i e e v e e s e e e . . 28
3 e e e ... 18

4 . . . L] . . L] - . - . . . 15

5. . . . e . 10
- |
/2 2
8ormore . . . . . . . . ._3
Total 100
N (1511)

Q.44a. Other than yourself, how many people in the household are 14
years of age or older?

- Bk aE R R B S K Wy =R
4

Number Z
I 1 1
2 i e e e e e el 22
' 3 .11
I b, . 6
5. .. s e .1
' 6 . . %2
7 .. o D
i 8 . . . %
‘ Total 99
N (1160)

a - Six households which is less than one percent.
b — Four households which is less than one percent.

¢ — One household which is less than one percent.
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After Question 44a was asked, if there were no persons 14 years or
older, the respondent was thanked for his/her cooperation, the interview
was terminated, and the sex of the respondenf was recorded. In the 1154
households which contained a person 14 years or older, the respoﬁdent
was asked to give the age and sex of each person. For each person.
listed, the respondent was asked how frequently that person has used.the
CTA within the last year; if used, does the persou use the el-subway;
and if yes, what sfation and line do they ﬁsually board near home. The
above information was coded for a maximum of five people. Virtually all
persons listed, 99 percent, are included in the data set.

In the data presentation for this series of questions, the responses

for each part are combined and presented in one table.

b. Age Composition of Household

Age £
14,15 . . . . . 10
16-19 . . . . . 17
20-24 . . . .4 0. .13
2529 . . . o o0 0. 0
30-34 . ... 7
35-39 . . ... 6
L T |
45-49 7
50-54 .« . ¢ o 00 w7
55-59 . . . . . . . . 5
60-64 . . . . . . . 4
65~69 . . . . . . .. 3
70 and older . . . ._6
Total 101
N (1866)
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b. Sex Composition of Household

7%

Male . « . . . . . . 52

Female . . . . . 49

Total 101

N (1959)

c¢. Frequency of CTA Use for Household Members

Frequency

Daily « ¢ v v v o v o« .

At least once a week

At least once a month . .

Less than once a month

Never . . . « « « . .
Total

N
e.,f. El-Subway Line Household Members Board

El-subway line

Howard-Englewood/Jackson Park .

Milwaukee-Congress/Douglas.

Lake~Dan Ryan « . . . . .
Ravenswood . . . . . . . ..
Total
N

Q.45. Sex of Respondent

[ae

. 14
.. 8
. 14
. .37
100

(1955)

near Home

}Iale - . . L] - L . 42 . 4

Female . « . . «. . 57.6

Total 100.0

N (1586)
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COMPOSITE QUESTION VARIABLES

The data presented in the eighth and final section of this chapter
are the results of the duplicated questioms. Parts of the questionnaire
were color coordinated to facilitate interviewing. Once respondent
types were identified, the interviewer skipﬁed to the designated color-
coordinated section. This procedure resulted in a total of 12 dupli-
cated questions which were asked of the appropriate respondent groups.

The results are as follows:

Questions 4 & 14 combined - Reasons For Not Riding the Bus

(in percentages)

Reasons Yes No Total N

(a) Bus stops are not close to where I want to go . 22 78 100 (555)

(b) Comfort of ride on the bus . . . . . . . . . . 11 89 100  (555)
(c) Frequency of the bus service . . « . . . . . . 18 83 101 (555)
(d) Speed of the bus service . « . « ¢« + ¢« o « « . 17 83 100 (555)
(e) Cleanliness of the bus . . . . « + ¢« « ¢« « « . 9 91 100 (554)
(£) Safety from harassment while riding or waiting '

forthe bus . + « v + v v+ ¢ v ¢« v + « v« « . . 19 81 100 . (555)
(g) Safety from crime while riding or waiting for

the DUS « v v v v v v v vt v e e e e e e e e . 21 80 101 (555)
(h) Safety from accidents, collisions, and so

forthon the bus . . . . . . .. .. .. ... 4 96 100 (555)
(1) Helpfulness and courtesy of CTA personnel on

the bus . . . . N . 6 94 100 (553)
(j) Cost to ride the bus . . .. .. 22 78 100 (554)
(k) Other reason . . . . 82 18 100 (555)




I o

-

-66-

Questions 5 & 9 Combined - Reasons for Not Riding the El-Subway

(in percentages)

Reasons Yes
(aj El-subway stations are not close to home or
where I want to 80 « « + +» o & o . 47
(b) Comfort of ride on the el-subway trains . . 7
(c) Frequency of the el-subway train service . 6
(d) Speed of the el-subway train service . 6
(e) Cleanliness of the el-subway trains . . . . . . 7
(f) Safety from harassment while riding or waiting
for the el-subway trains . . . . . . . . . . . . 26
(g) Safety from crime while riding or waiting for
the el-subway trains . . . . . . . . . . 28
(h) Safety from collisions, trains derailing, and
so forth on the el-subway trains . . . . . + « « 9
(i) Helpfulnéss and courtesy of CTA personnel on
the el-subway . . . + « ¢ ¢ v v 4« v o v s ¢« « &« 5
(3) Cost to ride the el-subway « « « « « o « » « « + 13
(k) Some other reason . « « « « « &+ o « o o & . 62
Questions 10 & 19 Combined - Frequency of Bus Use
(in percentages)
Frequency Yes
Daily . . . : v e e e e . s 40
At least once a week . . . . 26
At ieast once a month . . . . 18

Less than once a month . . . 16

Total 100

N (1029)

53
93
94
94

93

74

72

91

95
87

38

Total

100
100
100
100

100

100

100

100

100
100

100

(885)

" (882)

(875)
(875)

(874)

(879)

(878)

(878)

(877)
(879)

(882)
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Questions 11 & 20 Combined - Primary Reason for Using the Bus

(in percentages)

Reason Yes
Work « « ¢« ¢ ¢« & + « « « « o+ 50

Shopping . « » « « « « ¢« & . 22
School . + ¢« ¢« ¢« ¢ &« ¢« « « . 5
Personal business . . . . . 17

Social or recreational

activities . . . . . . . 5
Something else + « « o + « «_2
Total 101

N (1022)

Questions 12 & 21 Combined - Rating of Bus System Features

(a)

(b)
()
(d)
(e)
(£)

(g)

(h)

(1

)

(in percentages)

Features

Convenience of the bus stop
locations . . . . . . .

Comfort of ride on the bus .,
Frequency of the bus service
Speed of the bus service . .
Cleanliness of the buses
Safety from harassment while
riding or waiting for the
bus . .« . . o000 L
Safety from crime while
riding or waiting for the
bus « v v v o v e e e e e
Safety from accidents, col-
lisions, and so forth on the

bus « « v o v v e v e e e e

Helpfulness and courtesy of
CTA personnel on the bus ..

Cost to ride the bus . . . .

Very Very
good Good Fair Poor poor Total
36 45 14 4 2 101
15 45 29 8 3 100
11 37 30 15 7 100
11 48 29 8 4 100
9 37 34 14 7 101
11 47 24 12 6 100
10 46 23 14 7 100
16 58 21 4 1 100
22 42 26 6 4 100
5 15 31 24 26 101

(1024)
(1019)
(1008)
(996)

(1006)

(986)

(975)

(982)

(999)

(1012)
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Questions 13a & 22a Combined — Are There Times When You Will Not Ride

the Bus?
%
Yes . . « o . . . 63
No « ... 37
Total 100
N (1027)

Questions 13b & 22b Combined - Times When You Will Not Ride the Bus

(in percentages)

Time Periods Yes No Total N

(a) Between 6 a.m. and 9 a.m. . 95 5 100 (640)
(b) Between 9 a.m. and noon . . 98 2 100  (640)
(c) Between noon and 3 p.m. 98 2 100 (639)
(d) Between 3 p.m. and 6 p.m. . . 94 6 100 (639)
(e) Between 6 p.m. and 9 p.m. 51 50 101  (643)
(£) Between 9 p.m. and midnight . 11 89 100 (643)
(g) Bet&een midnight and 6 a.m. . . . 2 98 100 (643)

Questions

15 & 23 Combined - Frequency of

Freguencz

Daily « « ¢ ¢« v v v v+

At least once a week .

At least once a month .

Less than once a month
Total

N

El-Subway Use

Yes

100

(696)
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Questions 16 & 24 Combined - Primary Use of the El-Subway

(in percentages)

Reason . Yes
work L ] . L] . . . L] . L] - L} L] L L} L} . 4 7
ShOPPINE « + ¢ « v o ¢ o« s & & o « « 227

School v v 4 ¢ 4 ¢« s+ ¢ o o ¢« o 0 o o &

Personal business .« ¢« ¢« « « » « o « 19

-

Social or recreational activities . 7

Something else ¢« . + ¢« o &+ « ¢« &« + oL
Total 100
N (588)

Questions 17 & 25 Combined - Rating of El-Subway Features

(in percentages)

Vexry Very

Features good Good Fair Poor pooxr Total X
(a) Convenilence of the el-subway station

10cations + « « « 4 4 e 2 st 4 e s o . 26 50 18 6 1 101 (684)
(b) Comfort of ride on the el-subway train

Lrains « o v 4 4 4 e 4 s e 4 e e e e W 17 49 . 23 7 4 100  (687)
(e) Frequency of the el-subway trains

SEIVICE « v 4+ « 4 v 4 o v 4w s 4 s e« 26 55 16 3 1 101 (685)
(d) Speed of the el-subway trains . . . . . 25 57 14 2 1 99  (680)
(e) Cleanliness of the el-subways . . . . . 8 33 38 15 7 100  (681)
(£) Safety from harassment while riaing

or waiting for the el-subway trains . . 9 41 24 18 8 100 . (661)
(g) Safety from crime while riding or ‘

waiting for the el-subway trains . . . 8 37 26 19 10 .100. (650)
(h) Safety from collisions, trains derail—

ing, and so forth on the el-subway

trains + 4w v 4 4 4 e 4 s e 4 e e 4 . . 15 58 21 4 1 99  (658)
(i) Helpfulness and courtesy of CTA

personnel on the el-subway . . . . . . 18 48 26 7 2 99  (669)
(j) Cost to ride the el-subway . . . . « . 5 15 33 25 22 100 - (681)
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Questions 18a & 26a Combined - Are There Times When You Will Not Ride the

El~-Subway
%
Yes « o 0 o 0 . . . 71
No ... ..... 3
Total 101
N (692)

Questions 18b & 26b Combined - Times When You Will Not Ride the El-Subway

(in percentages)

Time Periods Yes No Total ' N

(a) Between 6 a.m. and 9 a.m. . . . 97 3 100 (487)

(b) Between 9 a.m. and noon .« . . . 98 2 100 (487)

(c) Between noon and 3 p.m. . . . . 98 2 100 (487)
(d) Between 3 p.m. and 6 p.m. . . . 98 3 101 (487)
(e) Between 6 p.m. and 9 p.m. . . . 52 48 100  (488)

(f) Between 9 p.m. and midnight . . 11 89 100  (489)

(g) Between midnight and 6 a.m. . . 1 99 100 (489)
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0.M.B. No. 04-8~73012; Approval Expires April 30, 1975

Ques., # by
Interviewer Name : Stud& #152 5.74
interviewer ID# Int. I.D. ‘ 610y

University of Illinois
Survey Research Laboratory

CTA Ridership Study (152)

Hello, is this ? My name 1s , and
I am calling from the University of Illinois. We are doing a study of people's use
and attitudes of the CTA--Chicago Transit Authority, and I would like to ask some
questions about this. May I speak to the head of the household?

() AM
() PM

(Time interview began

(Interviewer: Circle who is respondent. If "other person,” specify,
relationship to head of household.)

Head L] L] . . L] L] L] [ ] . . L] - . L) Z 11/
Spouse of head « « « o o o« ¢ « & 2

Other person over 18 (Speecify
) 3




x

¥

. -

1.

Have you ever used the CTA bus or el-subway system?
YGSo-.'--onooool
No (Skip to Q.4) .« « « « « 2

Have you used the CTA bus or el-subway system within the last year?
Yes (Skip to @.7) . . . . . 1

NO . L] L] L) L] * . v . L] * . 2
How many years ago did you last use the CTA bus or el-subway system?

Please tell me whether or not each of the following statements is a
reason why you do not ride the bus.

Yes No
(a) Bus stops are not close to where I want to g0 « « o o « 1 2
(b) Comfort of ride on the BUS « « v « + & o o « o « o o « 1 2
(c) TFrequency of the bus service .. c et s e s e s e e e 1 2
(d) Speed of the bus Service .« « + o o o « =« o s s s s« « » 1 2
(e) Cleanliness of the bus + o « 4« ¢ 4 o o o o « o o o « & 1 2
(f) Safety from harassment while riding or

walting for the bus . . « & ¢ ¢ ¢ v ¢ ¢ w ¢ o o o s o s 1 2

(g) Safety from crime while riding or
Waiting for the bus L3 - . . (] - . L] L] L L) L] L] * . [ ] * * 1 2

(h) Safety from accidents, collisions, and so forth on the

bus . . L . . . L) L] . . L . . . . . ® . L * . * ' . * 1

=2

(1) Helpfulness and courtesy of CTA personnel on the bus .
(1) Cost to ride the BUS « + 4 ¢ « « & o« ¢ ¢ ¢« v « o o« o » 1
(k) Other reason? (Spectfy

J1 2

12/

13/

e au=1s/

16/
17/
18/
19/
20/

‘21/

22/

23/
26/
as/

26/
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6.

Please tell me whether or not each of the following

why you do not ride the el-subway.

(a)

(b)
(c)
()
(e)
(£)

(g)
(h)
(1)

(3)
(k)

El-subway stations are not close to home or
Where T walt t0 80 v ¢ v v 4 4 o o o o o o o o o »

Comfort of ride on the el-subway trains . . . . .
Frequency of the el-subway train service . . . . .
Speed of the el-subway train service . . .« . . ..
Cleanliness of the el-subway tralns .« « « o + « &

Safety from harassment while x»iding or waiting
for the el-subway trains . + v & « o o ¢ o o o o o

Safety from crime while riding or waiting for the
El—Suhway trains * & © o e 4 e & s 8 8 & = 8 o ° w

Safety from collisions, trains derailing, and
so forth on the el-subway trains . « + « « o « « &

Helpfuiness and courtesy of CTA personnel on the
e 1"'8 ub“?ay ¢ e 2 & & & & 4 ® e % » & & s s &8 @« e @

COSt tO ride the ej."sub‘qay “ ¢ s s e s s s & & & @

Some other reason? (Specify

Yes No
. 1 2
. 1 2
. 1 2
s 1 2
. 1 2
. 1 2
. 1 2
. 1 2
)1 2

Do you think you will ride the CTA in the future?

YES L] « o . . .

No . L) L] Ll - * -« 7
{(Don't know) . .

(Skip to Q.3&s PINK SECTION)

statements is a reason

27/
28/
29/
30/
31/

a2/
as/
3u/

as/
ae/

37/

sal/
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7. At what time of the day and night do you-usually use the varicus CTA bus routes
or el-subway lines? (Cirele "yes" for each that apply)

Yes Mo
(a) Between bam and 92m . + « « o . 1 2 3g/
(b) Between 9am and Noom . « . . . 1 2 ol
(c) Between Noomand 3pm .+ . . « « 1 2 w1/
(d) Between 3pm and 6pm » + 4+ « » . 1 2 wol
(e) Between 6pm and 9pm . . . . . . 1 2 w3/
(f) Between 9pm and midnight . . . 1 2 v/
(g) Between midnight and 6am . . . 1 2 ys/
Ba. Which type of CTA transportation have you used within the last year--the
bus only, the el-subway only, or both?
Busonly . « . + . « . .« . 1= Go to YELLOW Section. wel

El-subway only . + + « « . . 2 = Ask Q.8b & 8¢, then go to GREEN Section.
Both » . . « . v ¢« ¢« v v v« 3> A4k Q.8b & 8¢, then go to BLUE Section.

b. ‘hich station near your home do you usually board ths el-subway? §7=u9/f

c. What el-subway line do you primarily board at this station? (Cirele one)
' Congress~Milwaukee . . . . 0L
Douglas=Milwaukee . . . . 02
Engléwood~Howard s s s« « .03
Jackson Pk.-Howard . . . « 04
Lake-Dan Ryan . « « « . « .05
Evanston « . + + « « ¢« « « 06
Ravenswood « ¢« « «'¢ » » « 07
Loop Shuttle . . . « . . . .08
Skokie Swift . . . . . . . 09




dgk Yellew Secticn for those using bus only

9. Please tell me whether or not each of the following statements is a reason
why you do not ride the el-svbuzay.

Yes No
‘(a) El-subway stations are not close to home or where
TwWant £0 B0 + v o ¢« v s o o o o o s 4 o v 4 o 6 e 4 .1 2 s0/
(b) Comfort of ride on the el-subway trains . ... . . . « . 1 2 s1/
(c) Frequency of the el-gubway train service . « « + « . « o 1 2 sa2/
(d) Speed of the el-subway train service . . . + ¢« « « « « . 1 2 sa/
(e) Cleanliness of the el-subway trains . . . . 4 « « « « . 1 2 sy/
(£} Safety from harassment while riding or waiting
for the el-subway tralllS + + o « « « v « o ¢ o o + eae o 1 2 55/
(g) Safety from crime while riding or waiting for the
el"sub’(fay ETains o o o ¢ 6 o 4 4 s e 4 e v o o » o s+ e @ l 2 56/
(h) Safety from collisions, trains derailing, and
so forth on the el-subway trains . + ¢« « + « o o o &+ « o« 1 2 59/
(1) Helpfulness and courtesy of CTA personnel on the
@l-8UbWay « .+ v v i s v s e s e e e e e s e e e e o 1 Z so/
(1) Cost to ride the el-subWay « « + o + « « 4 « + s o« « o « L 2 s9/
(k} Some other resson? (Specify
J1 2 6o/
10. Within the last year, how often did you use the bus? Did you
use it . . . (Read until R says " Yes.") 61/
Daily? Yeg . + o o & s o ¢« 'a 4 «.0 o.6 o 1
At least once a week? Yes .+ . .:7 . . o 2
At least once a month? Yes . . « + o« . &+ 3
Less than once a =onth? Yes .+ « ¢« « +» .« &4
11. TFor which of the following do you primarily use the bug? Is it for . . .
(Cirele one)
‘Jork, o & e » 4 6 o6 s % ¥ s & o e w & » » 62[/

Shopping b - L] . - . . L] . . - e . L . - -

SChOOl; 2 o e e s e e © ©° * . e ° » .

S N

Personal business, « « o o o o o o o o .

Social or recreational
activities, OF « + « o« o o o « o o o = ¢« 5

Something else? (Specify




12.

(a)

(b)
()
(d)
(e)
(£)

(g)
(h)
(1)

&P

13a.

&y
(2)
(3)

(4)
(5)
(6)
(7

Nowl would like to ask you some qu-stions about features of the bus
system. For cach feature, please tell me whether you think they are
very good, good, falr, poor or very poor? How about . . .

Very Very (Don't
Convenience of the bus good  Good Talr Poor poor know)
stop locations? . . . . . . . . 1 2 3 4 5 8 pa/
Coufort of ride on the bus? . . 1 2 3 4 5 8 éq/
Frequency of the bus service? . 1 2 3 5 8 65/
Speed of the bus service? . . . 1 2 3 4 5 8 66/
Cleanliness of the buses? . 1 2 3 4 5 8 67/
Safety from harassient while :
riding or waiting for the bus?. 1 2 3 4 5 8 se/
Safety from crime vhile riding
or waiting for the bus? . . . . 1 2 3 4 5 8 69/
Safety from accidents, collisions,
and so forth on the bus? . . . 1 2 3 4 5 8 70/
Helpfulness and courtesy of CTA
personnel on the bus? . . . . . 1 2 3 4 5 71/
Cost to ride the bus? . . . . . 1 2 3 4 . 5 72/
Are there times during the day or night when you will not ride the bus? 73/
Yes + . v v v i h v v e . o 1
No (Skip to Q.27 , p.12) . 2
b. Will you ride the bus . . .
If flo:
Yes No c. Why?
Between 6am and 9am? . ., . . . .1 2 74~75/
Between 9am and roon? . . . . , . 1 2 76=77/
Between noon 