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PROGRAM GOALS AND OBJECTIVES 

The primary mission of this p.rogram is to reduce or reverse the ,negative 

effect of being victimized by crime for elderly persons. 

GOAL 1 

GOAL 2 

To provide direct services which will minimize the materia") 

and emotional disruption experienced by elderly.crime victims. . ~.' , ',r,', 

OBJECTIVES 

(1) 

(2) 

To provide effective short-term crisis intervention 

counseling to helf. the victim with the immediate trauma 

as'soci ated with being vi ctimized. (Through September 31, 

1978 we have contacted 2,314 victims.) 

To provide effective victim support groups to remediate 

the more long-lasting emotional effects of being criminally 

victimized. 

To train effective support agents, NLWs, who will assist the-

victim throu'gh their crisis. 

OBJECTIVES 

(1) To initiate qU?:-~:::j"ly NLW training sessions. 

(2) To maintain at least 35 trained NUIs in the Program 

(at least 30 active NLWs). 

(a) To effectively train NLWs in communication skills, 

CY'isis counseling techniques, utilization of community 

resources, and the victimization process. 

(3) To hold monthly NLW workshops designed to increase group 

cohesi veness between NLWs and cover 'relevant topi cs. 

(4) To arrange or provide necessary transportation for victims 

such as may be needed for medical visits, court appearances, 

counseling, grocery shopping, etc. 
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GOAL 3 

GOAL 4 

GO'Al 5 

GOAL 6 

To provide crime prevention information to elderly victims. 

OBJECTIVES 

(1) To educate elderly citizens to the different types of 

crimes usually committed against them and crime prevention 

techniques - we are working in close coordination with the 

law enforcement crime prevention units in thi.s area. 

(2) To encourage and assist elderly victims in the utilization 

of Operation Identification. 
, 

(3) To hold at least one seminar on victimization every two 

months before senior citizen groups. 

To increase the reporting of crime. 

OBJECTIVES 

(1) To assis the elderly victim in his/her interactions with 

local law enforcement and cri~inal justice system officials. 

To develop a community resources booklet, identifying those 

agencies ... lithin the community whose resources could be utilized 

by victims 

OBJECTIVES 

(1) To scan and evaluate all human resource agencies- in }lil1sborough 

CountY-and prov; C~ 111 ftJf'mat-i onconcerni ng s~;-~~ ces provi ded 

by those agencies "/hich could be utilized by victims and 

make the booklet available to all elderly citizens. 

To assess the impact and. cost of services to victims. 

OBJECTIVES 

(l) To develop an ~bjective evaluation program to meas~re the 

impact and cost of services. 

(2) To develop a Management Information System to monitor project 

costs, activities, etc. 
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About the Program -

Victim Assistance for Older Adults serves all persons 55 years of age or 

over who have been victimized by Part I Crimes in Hi·llsborough County, Florida. 

From Janut.dY 3,. 1978 through September 31, 1978, we contacted 2,314 victims of 

which 1,641, or 70.9%, accepted services from the Program. 

. The Program aids victims by provJding a combination of the follow services: 

(1) Short-term crisis intervention counseling 

(2) Individua1~ in-home counseling 

(3) Direct services 

(4) Referral services 

(5) Victim advocacy 

(6) Victimization prevention education 
01 

The key to success for the enti re Prog~'am rests on the work done by the 

Nei ghborhood Li ai son ~Jorker (NLW). vJe currently have 27 \'lOrkers trained in such 

skills as crisis intervention, interviewing techniques and the role and function of 

various community agencies for referral purposes. All Nuts are at least 55 years of 

age and each is responsible for providing services for the II neighborhood" in which 

they reside (neighborhoods are defined by census tracts). The area which the Program 

serves is defined as those portions of Hillsborough County serviced by either the 

Hillsborough County Sheriff's Office, the Tampa Police Department, the Temple Terrace 

Police Department:, or the Plant City Police Department. The serviceable area is 
,-

divided into approximately 30 ne'ighborhood units, each served by one NUl. In sC'!~e 

instances an NUl may be responsible for two Jlneighborhoods". 

The NLW is usually the first person from the Program to have direct coritact 

with the victim. Each victim is assigned to an NlW by the Community Coor.0'inator. A.fter 

bei ng assigned a vi ctim, the NlW contacts the vi ctim by phone (if pos$~ib le), and makes 

an appointment to visit the victim in his or he-r hum~ at his/fsr convience. All NLI~:s 
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are trained in crisis intervention techniques. A brief evaluation (needs assessment) 

of the psychological and physical condition of the victim is made flt flrst contact. 

Should the victim require more psychological expertise than the NLW is able t~ py'ovide, 

the victim.is referred to the Program's Gerontologist, who is a trained therapist. 

All therapy sessions take place in the victim's home. Also if physical problems are 

apparent~ the victim is referred to the appropriate health care agency. The advantages . 
of having an NLW of s"imi.lar age who lives in the same neighborhood as the victim are 

apparent. He experiences the same socioeconomic frustrations and life occurences 
, ' 

and probably has the same value orientation as the victim. He will be less likely to 

impose outside values on the victim than has so often happened in many social service 

agencies. Additionally, the NLW wi" not be viewed as an outsider. This should help 

to build trust in the program. Also~ since the NLW knows the internal dynamics of the 

neighborhood, he is more likely to know which apartment houses, stores, etc., are safe 

and which are not. He is also likely to know the "cheats ll in the neighborhood and who 

has actually been victimized versus who has not. NLWs~ therefore, may serve as both 

a screening and safety device. 
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NEIGHBORHOOD WORKERS TRAINING 

Recruitment of NLWs is a major concern of our project. We actively recruited 

NLWs from various sections of the county during the first six weeks of the Program. 

Training then took place., 

All NLWs received training via a .two-day training program. The purpose of'this 

training is to ensure quality services to victims of crime. JJhile training is the 

responsibility of the Project Director and Training Director, the Community 

Coordinator is also involved, in the training process. Additionally, NCMHC, Inc. has 

donated the services its Training Service Department to assist in the development 

of all training programs and manuals. 

Areas covered during the training programs include: 

(1) Communication skills 

(2) Crisis intervention techniques 

(3) The impact of being victimized 

(4) Information gathering and handling 

(5) Community referral resources, 

Additionally~ all NLWs participate in a monthly workshop to strengthen exist

ing skills, develop new skills and modify the Program as a result of the past month's 

experiences. The content of the workshops will rely heavily upon the data supplied 

by our ongoing evaluation process. 

In addition to the regularly scheduled workshops, full training programsal"e held 

once every three months to accommodate new NLWs. 

Co~~unity Consultation and Education 

Throughout the 18 month initial program period, the Project Director~ the 

Community Cdordinator, and Consultation Education Spec;altst are involving themselves 

in an aggressive community awareness campaign, speaking to various civic, social and 

professional groups. Topics discussed include: crime and victimization, causes, 
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prevention, consequences, ol.S we11 as describing our Program- and its goals. 

In order to facilitate the educational quality of these meetings, :Victim 

Ass.istance for Older Adults has ~let1:erated educational material and a brochure which 

is distributed to citizens, community resources, and members of the criminaf -Justice 

system. 
j i (, 

We coordinate many educational a;.:titlities with the Crime Prevention Units of 

the local law enforcement agencies, thel"leby helping to create a link between our 
--

Program, the criminal jusj.i ce system arid the 'rYe-tim. 

/ 
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CASE EXAMPLE 

Ro1>3rt. C. Hogue, II, Director, Victim Assistimce fot Older Adul'ts, Northside 

Comnunity .Mental Health Center, Inc .. , 13301 North 30th Street, Tampa, Florida, 33612, 

(813) 971-7266. 

Mary Smith (age 79) had her p.u:;ses-natched. yesterday. Her arm ",vas broken 

'when she ~-JaS knocked to the ground and her purse containi.ng her social security . 
check, eyeglasses, and; $20.00 was stolen.. The pollce arranged for:P.er to see a. 

doctor in the hospital. emergency roart, but today she is sitting iilone· at heme; 

discouraged, -~e to pre~e mealS, in pain, wondeP.ng how she will make ends 

meet this m:::>nth.. She doesn'tkno.v Where to begin to pick up the pieces. Her 

husband died two years ago, and most of her lifelong friends mve moved fran the Old 

neigb1:orhocxl. 

Mary's plight ~is not unusual for sane older victims of crime in Florida. 

While we can view her problems ,with canpassj.an, 'UIltil recently very little could be 

done to improve her situation. 

starting in Ja.ntJaJ;y of this year, however, sanething can be dorie fo!=, people 

like Mary in HillSborough County (Tampa).. lJ!he NorthsideO:mm.mity Mental Health 

Center, Inc., has developed anew program, Victim Assistance for Older Adults, wP.ich 
..... . 

provides aid, free of charge,. to all persons' 55 years of age and over who have been 

., 

vict::iro.$ of crime in H:i.lls00r0ugh COunty. .. · 'lhis program is funded by the law ErtEorce-'~ c -" "--

. .' . 
me.nt Assistance Mu.inistration~ , 

let's take Mary's example. Her case "WOUld. be assigned.. to ?~e of 25 Neigh1::Prhood

Liaison Workers (NIW) '" all. of Whan. are over the age of 55. Iter particular worker 

muld reside in the neighl:x::>rhood in which she lives. MaJ::y' s Neighborhodi Worker 

, 'W'Juld contact her by telephone and schedule a time for a visit -to her home.. Once 

~.I'aiy'"s ~rLW:arrives at her hane, an e.valuafion of her needs l.vould be made. ·Cr:isis 

counselling would be provided if necessary'. hidi-l:ionally ,Y'axy could be scheduled 

to be seen by- the program's staff gerontologist in her own home. 

// 
\ 
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N'""~, ::-~u·t l\·f:..,.....,.'S broken "'Y'tY>. 'LI . ,,'ITCl 'J...~~' be . ed . v. :;.>..lA.J ).''''''"''".1 I;.U..LU J. er ).~u.'. A= en traln '. to ass~st r1:l:r:y in 

filing for ccmpensation under Florida r S net'l Cl.:"imes Corr(Pensa·tion Act, ~vhiCh took 

effect on January 1, 1978. 'lhis act ~'i'Ould pay her medical expenses not covered 

by !JI.edicare, rt.e:licaid, and private insurance_ 1!dditionally, her NLN 'WOtl.ld provide. 

transportation for Mary to receive- additional medical services.,'. 

Since .all Neighborhocxl Liaison Workers have been trained to· utilize available 

ccmnunity resources, the next:' thing to be done \\lOuld be to link her wi:t:h. ~ locial 

~ls on ~"1heels Proqram to insure· that she could. eat properly while reouperating.... 

'1'0 prevent the possibility of. feelings of isolation -ana loneliness a referral woul.d 

also be made to the Senior Chnpanion Program" 
\ 

Since her SOCial ~ecurity Check was stolen, het: Neighoorhood h"brker ~uld. talk 

': 

to her landlord and work out a deferred- payrr.en~ program.. Also, the Victi,m Assistance 

for Older .Adults PI:ogram -would intervene Gn her re'mlf·w.ith the Social. Security Office 

in order to expedite ,the replacement of her Social Security Check~ Under usual 

circumstances, a replace.rne.J.t check may not be received for 2 to 6 m:mths..However, 

the Program has been able· to reduce .this time to approxitnately biO weeks by working 

through Congressman Sam. Gibbons' office. 

Arrangements V10Uld also be made to have !YJa:rY's eyeglasses replaced, free of 

charge, through a referral to ano$er agency •. While the $20.00 that was stolen could 
. . 

not be replaced,. we would intervene on her part to have the due date delayed. on any 

bills which needei :immediate' attention. 

When her NI.W met. with Mary initially" it was discovered that she ,,\TaS eli~le_ . 

for }:x)th SSI and Foo::1 St.ampSa She was unaware that- these resources were at her 

disposal, so appropriate referrals were made, even though her eligibility was not 

rela·ted to her vict.imization. 

And finally, Mary was given our Comnunity Resources/Crime Prevention Booklet for 

Older MultS. 'Ihis booklet, prcrluced \.1ith cooperation from other county agencies, . 
contains resource information for Hillsoorough County's older adults, Senior Citizens 

Clubs and Activities Information, and Ct"ime :Prevention Information. Since heJ;:' N!};'1 

I' 

I 

,. 

has been tra:ined in crime pr.evention techniques, some crime prevention infoanation 

\vould be discussed with her and we 'would reccmnend that the police depa:ctrr.ent 

crline prevention unit survey her home to make security suggestions_ 

'. 

Hav oEten are our senior citizens injured by :being victimized? .Approximately 

325 persons over 55 report crimes each nqnth in Hillsrorough Count::y". Of this grQUP, 

less t.han 4 p:>..rcent receive any physical :injuty .. During· a 3 lIDnth period begi~mi:~lg 

April I, 1078 and enc:li;.ng Jtme 30, 1978, the Victim Assistance fO'.c Oldex: Mults 

. Prograln processed 938 oyler viot"-i.1'J:ls of, cr1Jl'!e... 'llle crime? involved. ·breakdown as 

follows: 

CRIME TYPE FREQUEt\!CY 

'l'YPE OF ,.CiUt-'£. NUMBER OF PERCEN'rAGE: 0.1:" 
O-'UJRANCES TOI'.l\L CRIt·1E:S 

M1?E 2 0 .. 2 

ROBBERY II 1 .. 2 

ASSAUW: 
.~ . 17 1 .. 8 . 

PE(~SO:;'lAL IAt{CENY 78 8 .. 3 

FMUD 7 0 .. 7 

OBSCENB PHO)lE Cl\.U.S 7 0 .. 7 

BURGLt"\?-Y 428 45 .. 6 

HOUSEHOm V.RCENY 246 26 .. 2 

CRIHIN1\L MISCHIEF 93 9 .. 9-

foroR VEitIcr..:5 THEFT- 34 3 .. 6 

PIP£ 1 0 .. 1 -
lOS'l' ProPERTY 1 0 .. 1 

¥rRE5P),~SING 2 0 .. 2 

NO CIU.li£ 6 O~6 
- 50 -

UNKNCF.']N 0 .. 5 
.- -. 

'J.Ul'llli 938 100 
~ 

fJ.'hcrc ar.c 5 Cc;tSCS ,·]hcre the crime typn is unknm'In.' 'lhis occll~T.cd when ,the 
referraJ. received did not specify cr.im~ type and the Program \VOs unable to 
locate the vict:im~ . . 

1 
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It is :impJrtant to realize that ve:r:y few of our c-lder victims of Cdltle 

actually receive any physical injury. In only 3.2% of the cases ~.Jas the victim 

i..Y1jured. OVer half of these incidences received simple bruises and abrasions. 

~\hlle the fear of crime appears to be hign among Florida's senior population,. 

the chance of actually being hurt is extremely low. This is. irrportant to keep 

in mind. By takjng sane simplecr.i:rre prevention measures, you can greatly requce 

the chances of becc:xn:tng a victim. 

, " 

Scmething is being dane for people . like Ma:ry :in Hillsborm.\ghCoun~ • The. 
. , 

Victim Assistance for Older Adults Program believes that society -s responsibility 

should. be towards helping vic.t:i.ms FIRST. We are one of a growinl~ number of 

victim assistance programs 'throughout the cO\.mtr:y. 
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DNrA MANAGE'NE.'NT SYS'I~l 

'lile follo~.,ing data collection instruments have been included so that you may 
better und~stand our data :managerrent sys'tem and the type of information ... ·le 
are presently accumulating and evaluating. 

. .. ~.' .' . 
1. The ~v \VEEKLY AcrIVITY REPORT is. completed 'by the Neighb::lrhood Liaison 

t~orker (~v) and records the total hours worked, mileage total, :the 
number of cases assigned to each NI.W and cased~sposition. These repo+=ts 
are submitted weekly to the Community COOttlinator. '1\-]0 copies are made; 
one qf which is suhnitte:l to the Finanace Depa.rt:ment far the purpo:.)e of' 
releasing payroll checks,. and the other copy is placed in tlJe NU-iT·s 
permanent persol~ file. . . 

2.- The CONI'ACI' FORL'"! is: canpleted by the NLW on all at.tempted and. canpl~ted 
contacts_ made in a 'given ... veek.. This includes all. cases regardless. of . 
their disposition (i_e .. ,.. unable to contact) ~ T'.aese contacts include 

. anything fran. a telephone. call. to face to face meeting with the victim .. 
The Contact Fonn serves not only a,s a telephone log but also as a ·record 
of case assignments and disposition.. This form is ·then su1:roit.ted weekly 
to the Evaluator a..'1.d all applicable info:t:roation is transferred to the 
appropriate Vic.."tim Information SU:rrmaI:y. The Contact Form is then placed 
jn the pennanent NIW personnel. file :maintained by the.Communi ty Cc ,:dinwUJr. 

3. T'ne r-lILEAGE FORL'Vl is ccmpleted by the Nil~ and su1::?:nitted to the Commul'~ity 
Coordinator m:mtbly.. YJ:Wocopies are 'made; one is sent to the .FinC4J.Ce 
Department for releasing mileage checks and the other is kept :in the 
Wi's personnel file.. . 

4. T'ne VICTlM' INFORMATION' SUMMARY is completed on every inciden-c 'and/or 
victLilization that cc:m!=s to the attention of the P.,rogram, regardless of 
its source, (see source referrai). It is the responsibility of a ' , 
Neigh1:x:>rhood Liaison Worker, who has beenpentt?ner).tly assigned, to 
collect this infonnation daily (except Sunday) from all participating 
law e..."1forcement agencies· in Hillsl::orough County. When a case is received 
fran aYJ.Y source other than law enforcement agencd.es, i.e., agency or 'se1£
initiated referrals, the victim Infonoation Summary is completed by the 
camnmi. ty CoordinatQr wbo then takes all these' forms daily and assigns 
them to the NIWs. These farms are then suhnittea. to the EValuator ''Vlho. at 
that time assi9llS a contro~ nmnber to each' and, an alphabetical and . 
numerical file is creat.ea. This form serves'as (:I, tracking system'on all. 
ViCtil-riS irr-....roduced to the Program including noc ()nly basic pe:r::sonal 
profile and crime information hut also who was· assigned to the case, date 
and disposition. .. 

5. The :(~~m'1 FORr-'1 is corcpleted by the Nil'l1 on all accepted cases. Further
more, it is ca:npleted for all other Gases 'IIJhenever possible~ This form is 
the main data collection instrument for the Victim Assistance Program • 
This form includes canplet,ed information on msiq personal profile, type 
and location of crime, source of referrall victim--offenc1er relationship, 
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physical injury t financial loss r previous victim.i.zation, resi~ency type 
and n~r of occupants, employment, education and income da·ta. It also 
includes crime surmta:t:y I victim needs, and services offered and/or 
received. This form is suhnitted to the Evaluator and is eventually 
ceded, filed, and analyzed. A final. revision vlaS made on this fom;m '. 
Feb~~ . 

6. Tbe SOCIAL SERVICE: REFEREOO... FORM is conpleted by the NIlN\vh.en referring 
the vict::im to services offered byotb.er agencies.. This form is reb..~ed 
by the victim for their benefit and conveniel}.ce in Cc.~ses where the victim 
wishes to make his/her own con-l:act with the different social service 
agencies. 

7. The CRIME! A!ITITUDE. QUESTIONNAIRE, :in conjuriC:tion with Dr. Spielbe:cger's 
Self-Evaluation QUestionnaire; is canpleted, by the v,i.ctims themselves 
"WilO have hand X'eceived it from thai:!: NI:.W,,; 'Ihls is generally carpleted 
on a sarrpling of accepted as \veU as rejected. cases and is then roai1-
return.ed to the Program~s Evaluator. A control nurrlber-is .assigned to 
each form to correspond with the Vict.i.m Information SUrmlary and the 
Interview Form. 'l11ese questiOl"'..na:ires (crime-attitude) hopefully will. 
supply a sample of victim attitudes towaxds cr:in1e, vict:iroization, secm::it:"j' 
and p='Jsonal. menl:a1 health.. This same form will be CQlIpleted :in a follow-, 
up study to c:omrnence in May, and will continue at three lIDnth, :intervals 
for the duration of the project. 

. 
8. TIle CRIME A'ITr:ruDE QUESTI~RE has' been delivered to a control group . 

vlhich consists of 200 persons 55 years of age and older "mo were victim-· 
ized in November atrl December of 1977, prior to the introduction. of the ' 
Victi.-rn Assistance Program. At this time we have received. 61 canplete;:{ 
forms of the 200 questionnaires. . . 

A first mailing WclS .s~t February 27 r 1978.' 't'uth a fol1~w-up letter 
mailed March 28, 1978 to victims who had not ret:urned their questionnaire. 
ReS'.!lts fran this study will be subnitted in the: Quarter III Report. 

9. The l'fenagement Infomation System is canpiled. by the Evaluator 'veekly 
and reviewed by the entire- staff at least monthly_Hand taUies .are 
canpleted for the t.1J:W Weekly Sumt'1.3XY Rep;:lrt and victim Information 
Sum:na:r::y Categorization. These forms serve to keep the staff cogrtizant 
of cL1rr€"nt. developr.ents wit.1-: the data collection and program evaluation. 

10 ~ The remaining forms are utilized by the Staff Person assigning Nilil cases 
and are maintal.ned as an ill-house cross check system • 
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WHAT HAPPENED 
•. 4 

--______ ~~----------M.~--~ __ ~-~~~------------------------------------------------------*-----------_______________ ~, ________________________ _ 

I J ..... , 

~~-----~~----~~~~~~~------------~,-------~,----------------~~------~--------______________ --d 
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N~me~-----------------

IJ..l\TE 

... 

, EMPIDYEE 

SUPERVISOR 

- 3 -

VICI'IM ASSISTANCE FOR OIDER ADULTS 
l-ITLEAGE FO~l 

DESTINA.TIOt\l TO and FR:1-1 ~ PURPOSE 

Emp. * ______ --__ __ 

'rorAL HILES 

COST' PER MILE 

TCIl'AL casT 

i!1ILF.S 

· • 
• • 
cx.w.r.t:m., t>ruMBER ... _________ _ 

- 4 -

~' __________ ~--------__ ~ ______________ • __ . __________ .. -PHONE ___________________ ~0 

~ 
._------------------------------------,----------_. .' ----------~--~----..... --.... CTTY ______________________ --_____ --.---__ a~--'--______ ~AGE ___________________ ___ 

SEX: FEMME 
._ -l"IALE 

TYPE OF CRIME: t 

ordER ---- .. ----------------------------------------------
IOCATlOO CF CRIME: ~ _(XM.JEOC!AL ESTABLISHMENr 

FRCM AUro -STREET (PARKING LOT) 
-REIATIVES OR FRIENOO HCf.1E -
-OI'HER ---- -.------------------------------------------~~, 

SOU!l:E OF REFERRAL - TP-..MPA P.O. 'ff.MPIE TERAACE P.O. PLANT CITY P.O. - - ..--l 

HILISOOFnJGI CXXJNI'Y' SHERIFF JVJEN:':i RF.F'ERRAL _ _ ••• _w __ 

VICTIM'l'ELEI?OONE CALL VICl'.D1 WALK-IN 01'HER 

1\SSIGN'l!:'D 'IO:-_________ _ 

AREA 
~ ____ ~ __ ,_. __ ._LJ ______________________ _ 

. DISPCSITIOO: 

... P.CCEPT£D AI~ .................. _ ..... T __ ....IJf2":~ ______ _ 

~ AID· ____________ ---... ---------e--~ .. -. 
Ul\!1\B.'[E 'to rofrAC:r, _________ _ 

OO~~ ____________________ ---
~"'Jl I • 3 

- -

DATE ______________ ~TIM8 ______________ _ 

FOr J nil-tlPS 
-----------------.~--~-------------

DATE 
~-----.--------------------------------

DATE~ .. ______________ ._., ___________ .---------

DATE· __________________ ,_. ______ '~i ~. __ ~!~W~ 

I 
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. 
• 
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INTERVIEW FORM 

CASE # 
WORKER NAME----------------

DATE ______________ __ 

VICTIM NAME __________ ~--------__ __ PHONE ______________ --__ --____ __ 

ADDRESS ____________________________ _ CITY __________________________ _ 

AGE ____ ----______________________ __ 
ZIP~ __________ --~ __ ----------

Please circle the n~mber that corresponds to the appropriate re
sponse(s). Do not leave any questions unanswered. If the 
information is not available, circle 9 for unknown. If an educated 
guess can be made, circle the number of the appropriate response 
and place an ItErr to the left of that response. 

SEX l=MALE 
2=FEMALE 

TYPE OF CRIME. 

LOCATION OF CRIME 

AREA OF CRIME ----

CENSUS TRACT NUMBER 

f~OUHCE Of' REFERR~ .. L 

RACE l=BLACK 
2=tvHI'l?E 
3=OTHE:R 

l=ROBBERY 
2=ASSllLULT 
3=BURGLARY 
4=PERSONAJ~ LARCENY 
5=AUTO THEFT 
6=RAP~; 

MARITAL l=SINGLE 
STATUS 2=MARRIEO 

3=SEPARATED 
4=DIVORCED 
5=WIDOWED 
9=UNKNOWN 

7=OTHEm '--------------------------------
l=HOME 
2=STREET (PARKING LOT) 
3=RELATIVE 's HOME 
4=FRIEND OR ACQUAINTANCE'S HOME 
5=COMMERCIAL ESTABLISHf1ENT· _________ __ 
6=OTHER'=-::-____________ ----
9= UNKNOWN 

DATE ~OF CRIJI.1E) 

l=TAMPA P.D. 
2~TEMPLE TERRACE P.O. 
3=PLANT CITY P.D_ 
4=HILLSBOROUGH COUNTY SHERIFF 
5=VICTIH PHONE IN 
6=VICTIM WALK IN 
7=AGENCY P~FERRAL 
8=orrHER -- -

-.-.----~-------..-- .. - ............ - .. -

.... 

". 

• • 

.1 

,/ 

'. in terview Form 
,--~ 

HOW LON(; AGO 
i 

/ :' 

O=NOT APPLICABLE 
l=LESS THAN 1 YEAR 
2=1-2 YEARS AGO 
3=OVER 2 YEARS AGO 
9=UNKNOWN 

,.b" 

Page 3' 

OF ::;~P.EvtbUS -VI-CTJMIZATION 
, -', O=NOT APPLICABLE 

l=ROBBERY 
2=ASSAULT 
3=BURGLARY 
4=PERSONAL LARCENY 
5=AUTO THEFT 
6=RAPE 
7=OTHER:~ __ --~--------------~--~---
9=UNKNOWN 

VICTIM'S CURRENT TYPE OF RESIDENCY 

- --

l=SINGLE D~mLLING HOME 
2=MOBILE HOME 
3=DUPLEX 
4=APARTMENT OR CONDOMINIUl1 COMPLEX 
5=BOARDING HOUSE (MOTEL) 
6=NURSING OR RETIREMENT HOME 
7=OTHER~ __ ~ _________ ---------------------
9=UNKNOWN 

OTHER PERSONS OCCUPYING RESIDENCY 
l=LIVING -ALONE . 
2=LIVING WITH SPOUSE ONLY _ 
3=LIVING WITH FAMILY (IMMEDIATE) 
4=LIVING WITH R£!.ATIVE (S) ..... _ ~ 
5=LIVING WITH FR1~~D (S) OR ACQUAINTANCti (SI 

6=OTHER, ____________ ----------~-------
9==UNKNOWN 

IS VICTIM PRESENTLY EMPLOYED PULL TIME 
------~PART TI~re 

CIRCLE HIGHEST GRADE OF 

1=NO 
2=YES 
3::.:RETtRED 
4=DISIllLED 
9=UNKNO\vN 

EDUCATION COMPLETED: 
GPADE SCHOO~ 1 2 3 4 5~6 
HIGH SCHOOl. 9 10 11 1L 
COL~EGE 13 14 15 16 
GRADUATE 17,18 19 

7 8 



Interview Form 

THE OFFENDER WAS Ol=SPOUSE 
02=PARENT 
03=CHILD (VICTIM'S) 
04=BROTHER, SISTER 
o 5=RELATlVE (OTHER) 
06=FRIEND 

Page 2 

07=NEIGHBOR (OR ACQUAINTAN9E) 
08=STRANGER 
09=OTHER 
99=UNKNO;::;WN;:;;---------------. 

"" TO WHAT EXTENT WAS TItE VICTIM PHYSICALLY INJURED 

l=NO INJURY RECEIVED . 
2=MINOR BRUISE: (S) AND/OR SCRATCH CES) 
3=SERIOUS ABRASION(S) - STITCHES . 
4=BROKEN AND/OR FRACTURED BONE(S) 
5=INTERNAL INJURY 

~ .. 

6=OTHER 
9=UNKNO~WN;:;;-----------------------~---

DID THE VICTIM SEEK MEDICAL HELP? 

O=NOT APPLICABLE 
l=NO 
2=YES 
9 = UNKNOWN 

IF THE VICTIM WAS INJD.RED, THE NEIGHBORHOOD tvORKER MAY WISH TO 

PRESENT VICTIM COMPENSATION INFORMATION AT THIS TIME.' 

APPROXIMATE TOTAL VALUE OF DAMAGE OR LOSS, IF ANY 
'O=NOT l~PLICABLE 

l=LESS THAN $50 
2=$50 -"$100 
3=$100 - $500 
4=OVER $500 
9=UNKNOWN 

IS VICTIl1 INSURED l=NO 
2==YES 
9=UNKNOw'N 

IF YES, APPROXIMATE % 
OF LOSS conHED BY 
INSURANCE ---------

HAS THE vrCTIH BEEN V1CTIHIZED ON Al.>I¥ PHE::VIOUS OCCASS TONS 
l=NO 
2=YES 
9:::-:UNKNO~1N 

.... 

In"terview Form 

CURRENT INCOME LEVEL 

NEEDS 

Page 4 

l=LESS THAN $5,000 YEARLY 
2=$5,000 to $10,000 YEARLY 
3=$10,000 to $20 , 000 YEARLY 
4=OVER $20,000 YEARLY 
9=UNKNOWN 

CRIME :gREVENTION INFORMATION 
--ME'DICAL CARE 

WORKMEN'S COMPENSATION 
---VICTIM COMPENSATION 

TRANSPORTATION 
----UN-EMPLOyMENT COMPENSATION CLOTHING --FOOD 

--FOOD STAMPS 
LEGAL AID --I . D. CARD REPLACEMENT 

----EMERGENCy FINANCIAL AID 
HOUSING ---

CREDIT CARD NOTIFICATION/ 
---- REPLACEMENT 

SENIOR CITIZEN 'COMPANION 
NO-----,PROFESSIONAL COUNSELING 
NO SOMEONE TO TALK TO 

OTHER (SPECIFY) 

SERVICES RENDERED BY NEIGHBORHOOD WORKER 

DATE SERVICES 

____ ~---J.- _______ ------------

DID NEIGHBORHOOD WORKER COMPLETE SOCIAL SERVICE REFERRi\L FORH FOR 

OTHER AGENCIES? l=NO 
2"=YES 

. .. 

.'" 



... 

• .. .. 

.. .. 
Interview Form 

FOR WHAT AGENCIES 

SUMMAR;~~ OF SITUATION AND CRIME 

HOURS OF DAY SPENT ON CASE: DATE ----

TOTAL HOURS 
---~--

Rev. 2/10/78 

TO 
TO 

TO 
TO 

, ;;;,"Ji;'§§.' ____________________ • ______ _ 
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Follow-up 'lb 

INTERVIEW FORM 

CASE i 
WORKER NAME--~----~----J--

DATE __________ --__ _ 

VICTIM NAME __________ ----__ ------~ PHONE ________ --~----------,p--
ADDRESS ________________________ _ CITY ____________________ --__ 

AGE ____ ---------------------~-----,. ZIP_. ____________ --~ __ --____ _ 

SER,VI~S RENDERED' BY NEIGHBQRHOOD WORKER 

DA'l'E 

. 

HOURS OF DAY SPENT ON CASE: 

TOTAL HOURS __________ _ 

SERVICES 

DATE..;.... __ _ TO 
____ .TO 

TO 
tro 

. ' 

'" 



~ .. 

... 
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SOCIAL SERVICE RE~ruw.. 

TO" ---------------------------

~: -'----------------
VICl'IM ASSISTANCE 'POR OLDER ADULTS 

13301 NORm 30'lH STREET 

Tw.PA~ PLORIDA 33612 

813-971-7266 

This is to introduce ________________ ..-
, , 

who is in need of services from your agency or organization. 

Specific conditions: 

Thank you for your COOpf, tation 

. --.. -~--------------------------
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CRI~m ATTITUDE QUESTIONNAIRE 

Below are a list. of statements concerning peoples feelings 
about crime, victims of crime and the police. 

To fill out the questionnaire, cirCle one of the numbered 
responses to each statement. If you totally disagree with 
a statement, circle a -2, if you moderately disagree, circle 
a -·1, if you neither agree ntlr disagree circle a 0, if you 
moderately agree circle a 1, if you totally agree-circle a 2. 
Please make a'response to every statement,. and circle one -
number for each. There are no right or wrong answers. No 
matter which number you circle, you can be sure many other 
people agree with you. 

. 
The following items are statements about attitudes and beliefs 
about crime, victims of crime and the police .. 

Neither 
Totally 
Disagree 

Moderately Agree nor Moderately Totally 

1. I feel safe and secure at 
home. 

2. I worry about being the 
victim of a crime. 

3. It is not worthwhile to 
report most crimes (because 
the criminals are rarely 

'caught). 

4. If a friend or relative 
assaulted me I would not 
report the incident to the 
police. 

-2 

-2 

"-2 

-2 

5. Most crimes are committed -2 
by drug addicts. 

6. Elderly persons are victim- -2 
ized more frequently than 
young persons • 

7. If I were the victim of a 
minor crime, I would 

?- report it to the police. 

8. Television police programs 
accurately show criminals 
and police officers. 

9. Organized crime is respon
sible for most crimes . 

-2 

-2 

-2 

Disagree Disagree Agree" Agree 

-1 0 1 2 

-1 0 1 2 

-1 a 1 2 

-1 o 1 2 

-1 a 1 2 

-1 a .. 
.J. 2 

-1 a 1 2 

-1 o 1 2 

-1 o 1 2 



., ." .. ~. "'-"-'" ... 

. ". :. . "'" 
~ -.. 
"II' • • 

Neither 
Totally Moderately Agree nor Moderately Totally Neither 
Disa9:ree Disagreo Disagree Agree Agree Totally Moderately Agree nor Moderately Totally 

Disa9:ree Disagree Disa<J.~ Agree. A9:ree 
10. Victims of crimes do -2 -1 0 1 2 ~ 

not need or deserve 
aid from the govern- 22. I keep an eye out for -2 -1 0 1 2 
mente unusual activities in my 

neighborhood. 
II. The police do a fine job -2. -1 0 1 2 

in protecting citizens. 23. Television tends to over- -2' -1 0 1 2 
exaggerate the amount of 

12. The police spend too much -2 -1 0 1 '2 crime that goes on .. 
time on. traffic violations . 
and not enough time on 24. To prevent crime we need -2 -1 0 1 2 
solving crimes. more policemen patroling 

the streets. 
13. There is really very little -2 -1 0 1 2 danger of being harmed by 25. I feel that there are -2 -1 0 1 2 

a perfect stranger. criminals just waiting to 

14. 
prey on me. 

Persons who own guns are -2 -1 0 1 2 
not likely to be victims 26. If a person takes the -2 -1 0 1 2 
of crimes. proper precautions, he or 

she will not be the 
15. If I ~lere robbed of $50 and -2 -1 0 1 2 victim of a crime. 

the police caught the person, 
I would press charges and \ 27. lam afraid for my s.>~ety -2 -1 0 1 2 
the person to court.. . when I go out. 

16. If a pers-'on is victimized -2 -1 0 1 2 28. There is little that a .-2· -1 0 1 2 
it is usually his or her private citizen can do to 
own fault. prevent crime. 

17. Most people are basically -2 -I 0 1 2 29. I feel tllat mY'neighbors -2 -1 0 1 2 
honest. are concerned about my 

la. 
well heing. 

The police really don't -2 -1 0 1 2 
care if people are victims 30. Most crimes involve -2 -1 0 1 2 
of crime. violence. 

19. The best way to prevent -2 -1 0 1 2 31. I am afraid when I see -2 -1 0 1 2 
crime is for citizens to strangers in my neigh-
cooperate with the police. borhood. 

20. Locks and alarms do little -2 -1 0 1 2 •• to protect a person from a ... 
crime. 

ill. 21. Everyone is the victim of 
!,II. 

-2 -1 0 1 2 
a crime sooner or later. .. 

-------.'-----------.------------------
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SELF-EVALUATION QUESTIONNAIRE 

Developed by C. D. Spielberger, R. L. Gorsuch and R. Lushene 
STAI.FORM X-1 

NAME--_______________________________ ___ .: DATE _______ _ 

DIRECTIONS: A number of statements which people have 
used to describe themselves are given below. Read each stat.e
ment and then blacken in the appropriate circle to the right of 
the statement to indicate how you feel right now, that is, at 
this moment. There are no right or wrong answers. Do not 
spend too much time on anyone s.tatement but give the answer 
which seems to describe your present feelings best. 

1. I feel caJm •...•.................. _-.. _-........................................................................ . 

2. I feel secure· ............................................................. " ...............•..•...•.•...••. : ......•. 

3. I am tense ........•................................................................................................. 

4. I am regretful ........................................................................ , .. ,. ...................... . 

5. I feel at ease ....................................... , ............................................................. . 

6. 1 feel upset ....................................................................................................... . 

7. I am presently worrying over possible misfortunes ...................................... . 

8. I feel rested .............................. _ ....................................................................... . 

9. I feel anxious ................................ _ ................................................................. . 

10. I feel cqrnfortable ............................................................................................. . 

11. I feel seIf··confi.dent ......................................................................................... . 

12. I feel nervous .......................•............................................................................ 

13. I am jittery •...................•................................... - ............................................. . 

14. I feel "high strung" •......................................................................................... 

15. I am relaxed ............................................... " ..................................................... . 

16. I feel content ................................................................................................... . 

17. I lI.m worried ................................................................................................ . 

18. I feel over-excited and "rattled" ................................................................... . 

19. I feel joyful ....................................................................................................... . 

. 

20. I feel pleasant ... ................•.......... ................................. ....... ................ .............. . 

~ 
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517 Coliege Avenue, Palo Alto, California 94305 . . . . ... 
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