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16 DENNIS KELLY 

Stockton Police Department's 
"8 e C ete A e t P " enlor I Izens SSiS ance rogram. 

DENNIS KELLY 

Officer Dennis Kelly, Stockton Police Department, Stockton, California, began his 
law enforcement career with the Stockton Police Depar~ment in December 1973. 
He is presently assigned to the Community Relations/Grime Prevention Section 
and serves as co-coordinator of the "Senior Citizens Assistance Program. " Officer 
Kelly attended San Joaquin Delta Coflege, Stockton, and receiv~d his Administra
tion of Justice Training at the Regional Criminal Justice Training Center in Mo
desto, California. 

INTRODUCTION 
The Stockton Police Department has implemented the "Senior Citizens 

Assistance Program" in an effort to address,the crime prevention concerns 
of area senior citizens. The first class was held on February 7,1978, and since 
th~n, over 116 senior citizens have complete.] the program. Each session 
consists of eight weeks of classroom training covering such topics as "Self
protection," "Consumer Fraud," "Mace Training," etc. Information on serv
ices available to the senior citizen through the Area Agency on Aging is also 
provided. 

PROGRAM DEVELOPMENT 

In late 1977, the Stockton Police Department envisioned the development 
of a crime prevention program geared toward senior citizens. It had become 
evident that a definite need existed to provide area senior citizens with 
informntion on how to reduce their chances of becoming victims of crime. 

Befor:e an actual program could be implemented, however, the crime pre
vention concerns of the seniors had to be determined. For this purpose, an 
ad hoc committee was formed. This committee was composed of representa
ties from the various local senior service agencies, the chief of police, and 
members of the Community Relations/Crime Prevention Section of the 
police department who would coordinate the eventual program. The com
mittee set about the task of soliciting information from other communities 
with similar programs in effect. 

After much deliberation, the committee felt the following topics would be 
.of most interest to the senior citizens of our community: "Introduction to the 
Criminal Justice System," "Personal Safety," "Tour of the Police Facility,/' 
"Residential Security," "The Neighborhood ·Watch Program," "Fraud and 
Bunco," "Consumer Fraud," "Social Security," and the services provided by 
the local Area Agency on Aging. It was decided that these topics would be 
covered over a period of eight weeks with the participants meeting once a 
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SENIOR CITIZENS ASSISTANCE PROGRAM 17 

week at the police facility. Our department chose Tuesday as "class day" 
with classes running from 9:30 to 11:30 a.m. We then set about publicizing 
this innovative program to the public. 

Program announcement to the public 
-, 

Once the planning stages of the program had been completed, it was 
necessary to generate interest among the local senior citize~s. Press releases 
were prepared for distribution to the news media. Although this had some 
impact, it was not until the program coordinator visited various nutrition 
sites around the city and county that interest in the program became evident. 
Fliers were sent to all of the senior community centers advising them th.at 
this program was being offered by the Stockton Police Department. 

Soon local interest increased and approximately thirty seniors were signed 
up for the first class held in February 1978. Subsequent sessions were easily 
filled which may probably be attributed to "word of mouth" publicity from 
previous participants. 

C?urse signup 

Interested seniors were encouraged to contact the Community Relations/ 
Crime Prevention Section by phone. To confirm their acceptance into the 
upcoming classes, a form letter was sent to each participant advising them 
of the class day, hours, location, etc. Due to our classroom limitations, each 
course attendance was limited to under 50 persons. 

Transportation to and from class site 

The Stockton Police Department provides transportation to and from the 
classes when necessary. Community Service Officers who are assigned to the 
Neighborhood Police Substations are utilized for this purpose. Community 
Service Officers are non-sworn, uniformed personnel who assist the depart
ment in patrol activity and the taking of reports. This transportation assign
ment became part of their normal duties and allows some seniors to attend 
who would otherwise not have been afforded the opportunity. Consideration 
has been given to holding the program at the local senior citizen centers but 
has not materialized as yet. 

COURSE SCHEDULE 

First Week-Introduction to the Criminal Justice System" 

The first class of the program begins with a welcome from the' chief ot 
police. The attendees are told what will be covered in the coming weeks and 
the objectives of the program. A class schedule is provided to each participant 
which also includes an introductory letter from the chief of police. 

The first instructor is the sergeant who supervises two of our neighbor
hood police substations. He outlines the role of the police officer, specifically 
the beat officer. Most citizens, including seniors, have a somewhat distorted 
picture of the police due to television exposure, etc. Many times, citizens do 
not understand why police are unable to catch each offender when their TV 
heroes '''always get their man." It is hoped that through this first class, the 
seniors will be able to relate better to the police should a need for contact 
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ar~se. They learn that a poiice officer is sim I . . 
wIth all the feelings and emotI·ons f pya human be 109 10 a uniform 

D . 0 any average per 
urtn~ the second hour of this class t son. 

an overVIew of the different sections an'd ~~ ~~y wat~~ commander provides 
department. Each participant is p;ovid dlvls.IOns w Ich c?m~ose the police 
they may visualize how each d· .. ,e wI~h an organtzatIOnal chart so 
b IVISIOn or sectIOn int Th· . etter understand in C1 of the d· ff; . .. .. . eracts. IS provIdes a 
may assist the seni;r in cont~ct~~~n~:esponSIbIlIt.le~ .of each division and 
calling the police department. e correct dIvIsIOn or section when 

Secon~ Week-:Personal SafetY/Tour of the Police Facility 
. Durmg the fIrst hour of this class the 

tIOns/Crime Prevention Section ' sergeant of the <?ommunity Rela-
techniques that can be used shou~~v:~s se~f-defeFse for sentors and different 
defense techniques are de-emphasized ::th e co~ ron ted by an attacker .. Self
should he/she attempt to struggl . h e sentor could be seriously injured 
discussing common-sense prev . t~ WIt an attacker. More time is spent 
I· h d en IOn such as w lk· .. . 
Ig te areas when out at ni ht av~i. . a. mg.m paIrs, staymg in 

sergeant ends the talk with a ll~ h· hfI~g. hIgh-rtsk Crt me areas, etc. The 
prevention hints. Ig Ig tmg some of these common-sense 

J?~ring the second class hour, attendees are ·d 
faCIlIty. Community RelatI·ons/C. p provI . ed a tour of the police 
h · rtme reventIOn S· ff· 

t e tour whIch is on an optional basis. how ec~IO~ 0 leers conduct 
eager to participate. Many of the cl~s ev~r! the majOrIty of students are 
police department before and s p~rtlcIpants have never been to a 

. f . seem to enJoy the . pomts 0 mterest as the Com .. C opportuntty to see such 
·1 B mUntcatIOns enter D t . D··· 

D1 e ureau, Vice and Narcotics S . t. p. ,e ectIve IvrSIOn, Juve-
ec lon, Istol Range etc 

Third W. - . ' . 
Th h~ed.Jc. Nelghhorhood Watch Program/Residential Security 

. e .t Ir week of the program be . . h . 
dlscussmg the "Neighborhood Watch

g
;: :'It ~,crlI~e prevention officer 

another program offered to loc I .. °bgram. NeIghborhood Watch is . a CItIzens y the I· d 
SI~tS of organizing groups of 15-20 nei hb po Ice ep~r.tment. It con-
Crt me prevention information D . g h ors and then provldmg them with 
N eighb?rhood Watch meeting is ~~~~:ct:~I~s, .a mock version of a typical 
eral NeIghborhood Watch rou s h . . hIS ~as been a bonus, as sev
erated through the seniors gprogPr ave been establIshed due to interest gen-
D· h am. 

urmg t e second hour of this class anoth· . 
on hand to discuss locking device C' .er crIme preventIOn officer is 
charlie bars and window locks are ~is ~~~erclal pro~ucts such as dead bolts, 
less expensive ways of securing th . p h Y d. The .sen~ors are told about other 
and sash-type windows or placing ~Ir ~m.es ~hIch mclude pinning hinges 
or ~indows. The seniors realize the o~e SlOt e trac~ of their sliding doors 
out mvolving a major expenditure. y n upgrade theIr home security with-

Fourr.h Week-Fraud and Bunco/Consumer Fraud 
ThIs class is divided between "Fraud and " " 

A sergeant from our Detective Di . . Bunco and Consumer Fraud." 
fraud and bunco schemes that ~ISIO~ addresses the group on the different 

ay e perpetrated on the senior citizen. 
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SENIOR CITIZENS ASSISTANCE PROGRAM 19 

Highlighted are "The Bank Examiner," "Pigeon Drop," "Jamaican Switch" 
and the "Williamson Gang." The hour is supplemented with a film on the 
subject of bunco. It is hoped that this exposure will help the senior to 
recognize a "con game" and save him/her from falling victim to a con artist. 

The consumer fraud segment is taught by a deputy district attorney from 
the Consumer Fraud Division of the San Joaquin County District Attorney's 
office. The seniors are advised whom to contact should they fall victim to 
consumer fraud. Many of the seniors are completely unaware that !in agency 
such as this even exists. They learn that help is available if they encounter 
a consumer fraud. 

Fifth Week-Social Security Administration/Banking Procedures 

The fifth week of the program includes a presentation by a representative 
from the Social Security Administration regarding Social Security laws and 
ben~fits. Th~ seniors are made aware of what is available to them through 
SOCIal Securtty. In fact, several seniors have been able to increase their social 
security benefits simply by filing their claims in a different manner. Time 
is allocated for the seniors to meet with the representative on a one-to-one 
basis. 

The second hour of this class is spent with a local banker who discusses 
ban~ing procedures and the handling of finances. This speaker emphasizes 
t~e ImportaI~ce of directly depositing savings in a bank and explains the 
dIfferent savmgs plans available. Participants are also told of the problems 
they may anticipate in the event of an untimely demise of their spouse and 
how to minimize them by making out a will. . 

Sixth Week-Mace Training 

Chemical mace (tear gas) training is taught during the sixth week of the 
program. This is a four-hour class which is sanctioned through the local 
comn:unity college. Although this part of the program is given on an option
al baSIS, attendance thus far has been high. This training qualifies the enrol
lees to apply for a mace permit and eventually carry chemical mace. 

Seventh Week-Area Agency on Aging/Paramedic Program 

The first hour of this class is allocated for a presentation by the local Area 
Agency on Aging. This segment has proved to be the most informative for 
many of the participants. The Area Agency on Aging offers many services 
that most seniors do not know are available, such as home repairs, installation 
of locking devices and transportation to and from the market or doctor. The 
Area Agency on Aging normally provides us with seven to eight speakers 
and each is given five to ten minutes for their presentation. Although this 
is not enough time to disseminate a large amount of information, the seniors 
do learn what is available and are able to obtain contacts should they desit·e 
further information. 

The ~econd hour includes a presentation by the Fire Department's Para
medics. Seniors are taught simple first-aid techniques, how to recognize the 
symptoms of a heart attack, and what to do in the event of a medical emer
gency. The paramedics also explain their functions in the community. We 
have found that the first-aid demonstrations by the paramedics are both 
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20 DENNIS KELLY 

informative and entertaining to class participants. 

Eighth Week-Review/Graduation 

The eighth class of the program is a review and graduation. Class is held 
at the department's pistol range and training facility. The day begins with 
each graduate receiving a rating sheet and asked to evaluate the course 
instructors. In order to receive candid opinions, they need not sign their 
names to the sheet. After the evaluations are completed, graduation ceremo
nies are held. Each graduate receives a Certificate of Completion presented 
by the chief of police. They are also given a lapel pin bearing the logo of the 
program and a group photo of the class. A movie is shown followed by 
demonstrations of the Pistol Team, K-9 Corps, and S.W.A.T. team. Gradua
tion day is topped off by a pot luck luncheon. 

PROGRAM MAINTENANCE 
The advantages to this type of program are many. The program is easy to 

maintain once classes have begun. No cost is involved to arrange for speakers 
as all are either police officers or work for service agencies that allow them 
to participate in the normal course of their ~uties. All classes are held in an 
area set aside for this purpose by the police department. No fee is charged 
for any of the classes except for the mace training and then this fee is the 
standard charge divided between the state and community college which 
provides the instructor. 

PROGRAM EFFECTIVENESS 
As with any crime prevention program, effectiveness is difficult to meas

ure. Although we are unaware of any situation in which a senior has used 
his training to ward off an attacker or prevent a h.,lrglary, we do feel this 
program is of benefit to them. They are provided with information that they 
might otherwise not have had access to, nor known whom to contact. While 
we, do not have tables or graphs to measure effectiveness, we do feel that if 
we have prevented one senior from being a crime victim, we have been 100% 
successful. 

If you are considering implementing a program of this nature or desire 
further information, either write or phone the Community Relations/Crime 
Prevention Section, Stockton Police Department, 22 East Market Street, 
Stockton, CA 95202, (209) 944-8208. We will be happy to assist you in any' 
w~y possible. 
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