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3. 'Pailure 'to: "C()ft8picuous~tdis'''' 
pt~!,\'n~,t~Q~~·~4t8,c~o~i:ng',tbe' 
p<'?siJj~11,,:y,Q~4~li~~.te 
:ovetbOokil\g;;.bO.l.'4~g:~~'" . 

, 'c~ure.. in"tlle,tW~t of '.f)veXi .. ~ 
·sail., .. :.:.andtb~, ,Possibility"of 

,," ¢O~n.t$.OJi '4tiall ticket, 8.11 ... 
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, 'th$ lJ,ot;LQe w1tbf)&'lcht.icket sold. 
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: 'flights." 'unles,s a; ".CQ!l~ , 
traC'twitha. $p(m~()~ing" 
Qr9'an.i~.tlon ba$be~ , 

,'. 'AcllTd.nistrb.tivEH"eeass .@cl de
"'sl~t,Qliae.:r;, '", £:tJ-;u,. S. C.:/5,1~24:(a)~1 J 
,Oi:'4f:1r.c~11in~' :~tnPliande ' 
>[.~i U .. s.c. ":S14a21:::,S~p@sion 
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", ;'< ".tgn.ea.." ,i " 
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~!-e.$.t,on$. tO~9'erlt~ . in e¥ceSlil of . 5, of,· th~total eharte~· p;"iceq 
or~t·.ycP_ssion if tlU!' . 
Ag'if!nt is paid by 'a;c:i'larterer' 

~. foX'· Prov1dlngthe ~usmeserv;i.cs .. 
[14 C.F .... ·S20?231.20/. ..-

10 co Making of any misrlt!presenta.t:.ion~ 
by a supplemental ca~ri~, 
whiCh ~ugge$ts .its set'Vices . 
32:6,thdse .of.a;::egUlar.car~!~r .. 
[14 C~F •. lt. 5208.30)'. .. . ..... 
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D •. -JJ.c:Jta't\;A9ents:'i' ,i, 
, ;'l.,,"Cb!lfgiJlg :=~~e' whioh .40 ~ot "~i8tr~tive: ..see',' '~4;' 

. 'confotm,wli:h ,those filed, ' ,.' 
witbthe.CAS~' /' ,: .' "Civil;' S~e 1:S1 

". '[49. ,U~S .. C.· 51313(13) 1 
. . 

Mverti~_nt·. o~'offet··.of 
a:i.rtran8PQ~tiortor ser .. 

, Adndnlstt"a;t:ive ,£.~j .. l: See, .1' 
.. ","." -:::~ 

n videaa1:'t'ates which differ 
". '~l:om thODe 'filed , or offer, 

. ,of reJ).teS., '. ....... .~" 

criminal~;;> ',$-l~O pk~ dffense, i:o 
·~*5";QiJo' for any sjries of related 
offenseS .. ' .:' . 
[49 U •. S:.lC. SJ47~.(ar] 
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" [14, C.i'!, Jl. .. ··13~9 .. 8 0) . 
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30 'J4verti$e~t·Qf. "group 
L.~cluEriVe·toutrs ," unless the 

, to~alprice.is ,disclo~ed. ~4t' 
:; . !14C.PiB.§399 .• 8~1 / .' . 
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4'~. " kkiJl9' 1 any m.:Lsr~i:'~esentat$.ora 
,conQetn1.ng: " . , '. . " .' 

, " ~·"b.:I'lU'ae,or chuqeS,,, ,OJ; ,the, 
. ", avli\ill:lbilitYQf spec~a.l 
, 4:lscountis, redutetlons, or, 

~~c:i.a;L pt':lo~i1::i.~o U ,: . 
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" 14'~ ~,,,Se~' also i~'C.F,"~9 ,1520&.10";'.,1$., ", ',' 
G;!o~' '.~:;:,C:~,,~:=;~ ~:';"" ',...... "< ...... ' '.", '.' , ..... '.... . 
15:'::'§!~'~~~ 14, ,C, .. F"R'.',SS~"'~J~~.2l.~!<f~~~.~~'·· " ": c..' . 

, ' .. ;.~ '"~ . Iff". ". ..... . ... : Il..": '. ., . . ....., . ' . , ....' . .c'. """ • . " 

. . 16. <:Mex¢:eptton fS~a$a~ft:o c,.~11drebt. 'mc!~ 12 years ofa;ge .. 
." " .···;,;-.'}J;.4 ~'.F"~~.S20'1~'.3'~\, .@!! .. ·.!!!2·14,:C.Pl\R~.$S208~~:213}··212 ... 4~~ . 

, ,,~ , i ~ i':i~e~:/ ai~G '14 :~~g~:~. \S~208,~214 .,,'2i~. 4,*, :;'214 ~34., " 
'. . '~,~ .~' . " .,:'" \;' Q~~A, ,. ',1,_. "~'" -,' ~"'\'~7""'-' ' 

~, ' ::i~,.,~,jt~~"i!l~ ~;annO\ltulenii9ntj ,theclla~ter!ng ~~9'ani~at:Lonzn\t$'t 
,~ ~. ~.-f ": r - 'fiJepara~lY d:i;!iClp~t:l~'thed::ost.01! ~.a'~~ahfJem$nt~ {air 

,~' ,·.;~~S,P~t~~t;l()n,i,a~~~:i!~tX'atd:ve,ci~ens~~,:th$ ~otal~co$t, " 

.. ' 

jiCha ld~nti ty 'Of ,the C~~!EW, the ,n~Eilr, of seats ava:11ab:Le, , 
" ~4,t:h~~;,:~ype 'o';aircra1:t:i;of\ :tie useCi.JA'O ~Fo~.§207.'44,~' . , 
.- Sae\1?:!llso~ 14:"'(; .l?~a .. :"S208 ..::U .. 4" 21~ .·44, . 214.34., ' 
,,~., ~"':~.' i"" ...'- .. '~ ... "::".'"';" .... , .. ' 

19..;;!i' ,See alSo l4C.F,,~. SS.t12.1.1S,' 2lL4 .. 9c. . 
:':::-::"-"- • j~~' ." •• ..:'.,., •• ;, 'Ii<······'· .. 

;l ao • ,See .~lso 14 C.F.R. SS212.23~ ,214 .. 15 .. 
, ~~, "',' ~ Its .. ';"., "', . ,',' 

"21. 'In.' th, caSe 'O.f interstate an4'4,vez.s$as£1~9h:ts delayed linOt'~ 
c ~,' , ."~hanl~1x -,bours, .beyQn4tbeC:h~ter conu,act dep~f1:ire~ime,.ol:" 
,",,~ ,. , 'four ,hours beyon4'the t~· si:a1:adpn" thet!ck~t .. , .' 'tiJ1ecarr,ier 

.' .~,,'" mU$.tuP<>llrequ~$t ,p:toV'$ae~ali:$tnatetran$PQrtationat 'no.', , 
, .. ";,,aaaitional' cost' or 'animmediate~'ef~d "~f the f~11, ,value' Ot the 

,Upusea .' i;,tcket o~unfulfilleCl charter contrt:lct. ", n,elays etl. 1 

..... l'Quteof ll10re .tban sl~ ht)UX'f.'iJ .forchaX'ters, .. Qt; ntQte' t:han;t~ 
,'J hQ~s' :f()~.' ,indiV'i~~allY ,ti9ketedfl~9hts,., ali:JQ,r~~Niresub~,' . . .. , 

."' " stttute ir;l!a~"portat16no ·'Norefunt1 "o~alternate~,t~qQlb,e!tts .. 
'\1' ;':. .. •. a're·';tequ:t~ed.:·j.t· weai!h~~is the sole (:anse of' tb,e,'canc~;llat,ion 

i~,c,:.",,\ ;, .. , " (\ 9:t'aela~<\..,;. . .' , . ' "',I .,. ,., ", • ' .• 

,,'~.-, ". 10" t • . I .' • "'l, ,~:. '. " . i." 
'h ~';,·\.",,: .. r~~.~,·~'.' ,~ .,~ ..... . .", . 

: 0 'C) ,'f~t':,t~.' :X,f .foreign charter £11,911.1: does not.' QOm,tnenc,e '~ake;""'ff prcce.a.1U:es·,.· 
, ' Yf.iJ:r ,' bef~,x:~,,,i:h~ 48th 'i).oUr~ol~Qwingtb~ JJche,dulecl'dop,a:ttUlte j:i~~, 
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.,,~p>itea l'ract~Ce!!. '. · "~'''"'' 
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>/:' .• >. '" .... :., ,I~.I, '.)'" :.,~,,:.:,.".',l~l?""P ...... 1." : ... }Fr-;":'7" ' .. ' 

\.'~'~ii '.'" Xllt\g«~~l"~~9'~9in~:~n'the .' . . . .·Adm1tilstratfve:· u:"itha.~~Walof 
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1. Introduct;1on. 9£ misbranclE~a or"",' ,C.ivil:;( ~njoin',vlo1ation8' t·:.t·S:t.t~"'~'~:C!: 
" bam~ed h.zart1~us subS~Ade$' ini:Q. S~2&1j'l : Se1..iu:e,$114 'Qong_it~:: . ':,; 
interstate CO.i:!I:t'ced ~l/' 'ii, ',,' . [15U:~S'qC,,' ":5:1,'265.11 .. ',:'" '.~ . . ,;',Ji ,:",,' 
(l.$··l1.$,.,C. S1263 Ca)'] , , '.' "".. '. i' 

I cir.tmirialJ,~;r$t' ' ~ften~e ~"'~:$.5.0.0/<; . 
".' , :§ij 4aw~r ; ~nlti~~~e--~CfffQi1$Q. ~:Qr' 

"thOse 'c~itt dW.tt:htntentl·tC:~' . " ..,'.' ',_ ", '" fi!, , ' '" '" . .." , 
'. defr.uq:"li..-:~3.,.P001Qi'1~ye~ ~,e', ,>',';' , 

", ; ~.I' "(l~ ,*U .S'~~.$i~6 • .J:.,' " " ' , , 

2. 'Making': ~~~~is~i'~.larante~s" that ;: ','.~' .. '$~ilS ,. ',1"., ',' 
'I .• 

. ha~a.rdo'U\ss\J,b$tant:Eu~ are ~ot ',' , • ,,. , " ' 
lUsbtanaed or J)aDQed." , .•. 
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6 • FailUre', to,' us'ecbiid-resi~tant 
containe~s 'f,ol' inges.tible house
~C)ld '. substances" .13/ cor. to pro- ' 

rc" vide a prescribed. warning 'where 
. 'such eontain~~$~re not required. 

115 U.S~C.S1471:~ !eg,.114/ 
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D .,'Ref:igerators 

Introduction of refrigerators crihunal: 
~otequipped wi th;Q.evices en'" [15tJ oS. C 0 

lablinq ,doot's to be,'opened from 
.,the.inside into interstate 
dQllUller.ce'~ " "Ii 

[15 U.S.C. '51211] 151 

", Il 

I,} ,or· 

': ," t,.' 

.,' 
~ \ 

Same as t,l 

'J 

Same a~ ,~!~; 

. 
$l,OOO/one yea;r: 
§1212] 

;.''!', or'''' 

" 

)';'"'' 

" " ,,' 

r,,> 

~ ~. -;; 

".~ 

1 

/i 
, I;! 

)1 
I 

, 'j1 

':,'1 

·· .. 1 



~ 

l ,. 

<," 

'~', '. , 

....... , 2 .. 

·3: •.. 

hltnOU9htiiost .. ofthe Ff;1dez:al :'l'rade -Co_ssiOh*"~: former:' sa~~ty. .., .' 
funQtions~enOW::V$sted . intheCPSC.,· the respective. jur.is(t:1ctlQn,' .. 

\1 ofeaQh a~enQyisnot1:otallyclear'o . Fat' example,the'r~ 1.$ ; 
presently' '¢onaucting%'ulemak~n"g' proceedings 'on "fl~able' plaatic~'., 

b ' 

~. note l!3uera• "I 
15. U.S~CoSli91 ettfieq., ,f~~rlY 'joint~y~&ninistered by'the 
Department 'of BeaT ... ~Eaucation17ana.~;Welfare,lt..he,Department . 

';,of . Commerce i 'ana the ]teCleral '.rrade Commies.ion ~ I' . 

.,> " 
" 

II ' ~. 

, ..' . . . . '. u 
5.1,5 U.S.;C.S1471 et:J!i!i. ,formerly jolntlya(Uninistere(i' by'the' · 

Depi;l.rt11lenf.: oiBeir .Il Education, and, Welfare and the Environmental .' ,', 

6. 

7. 

81' 

9. 

10. 

11. 

1211 

. Protection Agency'" . ri " ':, 

,,15 U.S .. C.S1261et ·~e£.,l formerly administered 'by the Department.' 
of ilealtbq Education, and Welfare. 

15 U.S.c .. S1211 ~seq. 1I' formerly administered by the UePClrtment 
of Commerce. ' \\ 

15 U.S.Co §2052 (a) (1). . , . \~: " ". '. 

Civil actions to enjoin violations may be instit.uted by'~be C)?~C. 
or the 1)'"S .. Attorney G.sneralo ;,. . . 

. . BefoJ;'e crbninal penalties may be.Unp~~ed q theCPSC must' proviae . 
notice of noncompliance.. .: ..' . . 

"Misbranded hazardous substance" and;,tfbannedhazardous ,l5nJhstahceu . 

.. 
' .. 

If/ , : 

. defined: 15 U~S .. C .. 51261 (p),. (q) • ' .. 

For: general labeling requi~ements lI'.lnQIUdingplaCenu~~t,consp~cd~· :' ~.:'\;~ 
'.O':1S. nesa" and con. ten. t, .s. ee 1.6 C.F.R .... 5159. 0.0121 ... e. t .. ~. m'''spe¢ta.iLl:'e..... . .•.. ,., ''> ': 

quiremt:mts.,~pply in $OUie ins.t~T.lces '1Itt" the"Xibf# '. ng' of,el'ec...· '. .' 
,tX'ical toys and' articles forufi,l~ by' c lar~n •. , !!!:.16C .• lr·;.:1t~ ·'S150~~3 •• ':" 

,. '. . ; .1.' 
" il<" 

13* wJ{ousehold. substances"'. defined.: '.1S0.S.C. 51411(2). ' . 
~ ,'_', . '. . ,'. .' "','~ . l. .' , ',' CJ, . ~ .' ' 

14.. ~~e:also16.C •. J:' .. R.1700," wh!ch 'conc(;ll:l1s J?~i~on p~$v$n~iori Pti1d%Ilc;t!i1g.:,,~ .' 

15. 'See .als,'2. 16C:F:ao 1.750,,'~) .' "~I. '/,' ,':.) '0" . 
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, . 4 .. : ,U8$,:0£', any manipulativei " , 

" 

, "4ecfi)pt;ive, pi:- fraudulent dev:Lce, 
, ;. " .,SQhem~t 'O~ . ctrtif;i.c.e, including mis
o",~ le,.d~n9" aClVel'.1:isementf.l,. 

;' ,,(DQD '~;l.~, •. ~,344,. 7, +IIX:,.B,.2 .. b.] ,,' 
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" . 
':.." ')'. 
I, ' •. 
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S.', '"Fal.s~ly;,repregen1:incj that ,the 
DOP,''Spol'lSors,or endorses· B, 

" ~ttQ\llar company ~ Pt'oc.iUct" 
,':·orr'r:a·ervice", ',' , 

" [DPD- Di~ .. 1344'.7 ,1%1'oB.2 .i] 

" ,'it. 
" '11, .. 

~" , ", 

:Sa1e;(')~ lQW «;J\lali ty goods or 
fiJ'erv.lces. , . ' , ' , ' 

'l' ;:, " ,,~ , [DOn nil':" 1344.7, III", C .. 1 0 oJ :'>k 

, : ~: 
: II. ~., 'I 

7,_ "Attempting ,to se.11 insurance, 
E);JCcept,by appointment and 

,:otberwise in accordance with 
'. "DOl), . regulations 0 ,j , 

[3a C.'.R.S276,.4Tl), DOD D;ir. 
1344.1, ,:tv .. .r..l 

, " 

,"8. ,En9.aging in \Ulfa:Lrpt~ctiees 
.' " ' ,qoncerni!ig- the content of in-
:",;.",. ,'. '$ur$,nce;'pOl;tqies,Qf~ered" or· 

, ·.:'f.ilUtre. '1;0 comply ~itb appli';" 
; , oable .ins~ai1.oe laws ~ ."" 
,,r:nOD '0;1.2:. 1344 .. 1 '(Bnel 2)] 

" , ..... 
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~. sam,e:as"l '. ", 

,same as '1 

Same as i1 

Same as il 

Same. as i1 

Vi,~1~t;l.ono1:'.the·'l'rUth. ,;In, .Ac1ministratlv~f ·D~ri'inl'· 8u~pen""" , 
Xletl44.ng,", Fai):' C:r:~d:l;t13!llin9' ,BIon,· or :t"e~'C4'ltionofpe=iss1on ' 
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Q!:CQne,,~e;r: Lflas;Ln~AQt$by t.ocOnduct'CouUnercietl aotlv:U:ies ' 
,. 

"J." 

, " 

" 

. " ,', 

: 't 

',' , ',' ,.()~e~ltQ):s~ 10 I .' ,', " on'intli t~ ,:ba,es~'iNQt';tf,iQ.1;:t«:)n'",-
::'[32. Q,.li'~~!\iT3a.~7,t~) l· oilocal au;thorities."f': app:ropriate" ,; 
nOb ,D£t".:134 •• ,7,!U:X.C,.'l.d, , .. ,!R.efu.s(t.1 ,to extend 4ebt pro~et;1sin9' . 
,'J:l~ ~~'l' "" 'n ass1s1:ano(!' , ' ,", ' 
'v " ',,,' , ,.. ~. ,< \ ,-,1 ' . _, 
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.' Crimma1, pri'V.te:See rede'ra~, 
'. 'll(tsexveSyst.em,'" rAl 

I' O;the;r,: PQe, ~ec1~~~'l Reserve s;y~tem~' 
lJ\lO" D~, ,p4,S ',' . 
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'2.',;i~~~1t~9,n;:'of;'!~~ance::;~~'~~~s: ',' 
, ". ' tn "$~9,~I:t$ 'of:tho'f]e.,pelXildtted 

, ,byst;:atela.tf'whEu:ethecon~, ' 
',. ,it 

1 

,. ',I' 
tf· I. \ . ' 

\, , 

1 . 

, ' ,; 

,.~, , 
" .," 

,.' ','f 

2 t 

" If' 

~~~t ;i.Q'exe.cu.1:e4 .. ' ',,' ' , 
(32 'e.F.a.' S'43a. 9 (a) I DOD'Dlr .• 

,1344.,7, ::IXI*e.:l~gl" 
. ..;. 

3.' Charging c:r:e.4it ins~~ce p:te~ 
, mums, 'unles~.the~licy is 
, delive~ed',to 't:h~ (leb.tor' with-

, '!nlO days. " '" , ', 
[3;2 'C.J!.R.S43a.9 (9') ,nQDDir. ' 
1~44 .7, IXI.O .1.gJ' , 

" ... 
4. PrQvidiJi9' in, contracts for ' 

installment paymentswhic::h , 
are not" s~~tani:iallyeCF1al, 
in'atnO~t'o:r:,durat1on be~ween 
payments.lll ",,' " 
[32 C.F.R. S43a.~(h),' DOD Dir. 
13.4~7q III .. C~l~gl 

5" . Collection ofattorn~y,V s fees 
in the Qvent of ,nonpaym$nt" 
unless,agreed to';i.n i:be,con~ 
tract ana a legal aotionis 
cQnunenceCl, su¢h fees·, do hot, 
excesd.20%,of the ,remaining 
debt, and the attorney is not 
emPlO, yed by the, ' ctedi 1;:or .13,1 
[32 C.F.R. S43a.9.(b), ,DOD. ~" 

: : ;L3~4 .• 7~ I~I.oCol~g] .. '. . .• 

MElking,of unre~sc>nable attemp1:$ 
by creditors to Qut offaonsumerso 
ability to raise defenseS agtt!nst 
subsequsat holders q;f obliga~ , 
tiona,. 13/, ' , 
[3:t C.F.R •. S43~.9(c); DOD Di:»:o 
1344.7, Xl,i .. e.1 "g.) 
'/)... " " 
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Same as'i2 . ;.:, 
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~',.:-<,;,":P;'·':, ", ~,",~..;-.' ,'.", .;,.,~ \. , 
~';'~':"~:1,l~e,~y; banJ(fi} oi."c:redit 
, .. ··~ionfJP.Perat;lJl9' Qn . Jbili tary 
. '<. t'n1Jt:all.~t:ion$,to . comply with 

'" ·thi-:::nob:;$tanClatds of Fair
ne~spr~brtoe~ecuti:nq:ioan 
~9te~nts. , ".. ", ' 
[32 c •. p.a. S43a .. 7 (b); DOD Dir" 
1344.1, '111.(: .1~91 DOD Dil;'. . 

,13.4409, VII .B] , . 
, " 

9 .:;aefusal to ,perm! t removal of 
theseourity ,lfthe consumer 
,is' \ln~e:r",m:tlitary orders to 
J:elocate and proper notice 
lag-iven, oracqeleration of 
indebtedness for such removal. 
[32C.'F.R. S43a.9(d); DOD Dir. 
13 •• ~7, IIX.C.l.g] 

10. XmpQ$:Ltion of late charges 
in' excess of,i:helesaer of 5' 
of the late payment or $5.00, 
o~making more than, one such 

, charge per late payment. 0 15/ 
. ' [32 C .. F.R.$'43a.9(e); DOD Dir. 

. y, 

., 

,'': ;/' 

" 1344~7q III.C.l.g] 

'11. In the eV$nt o:fprepayment, 
"impot3ition of any penalty or 
fai,lut:'e to propell:ly 'rebate 
theunearnea, portion of the 
finande chargE! .. 

, ' .. ' 

, .[32 C,.P.R. S43a.9(f) I DOD Dir. 
1344.7, I1loOol.g] 

In the ev~nt, of default and 
repossession,failUX'e to f01" 

"low prescribed .p~ocedures, :Ln
, tdlU<1:in9. provi~:1on of a<lv:anc:e ' 
'not~Qet opportunit.yto redeem" 
and holding apublio sale. 
[32,C,,'.1\,S43a,'9U.) ;, .,.DODDir. 

:' c( • , l'f'.7,l3;l.C!.1.g)' . 
, ','" 
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Sameas,"t2 . 
, . 

. , 

Same as f2 

Same as ,,, 

Same as i2 

Same as #2 
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:; 13' :'t,." ," , • : ,t«akblg clairrua againet:.lIleJnberl3 Administrat:i:ve'; 'Refus8'1' to' pro
,~of"tl1e ni:il~~taty 'which arepli-:' vldedei)t proc.iessing assl(3tance 

. ·tentlyfa.lse .allQ ~sl~(i.a:Ln9'" or " '. ''', 
'W~~ph,areo»,y.iouQ1Y9Yf.$:r~ttltea., ~§I 

.', [nQ~. D.,ir., 13,44,~~f:t~X~Bl 
',;" " , 
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~,·14~C9_1Ud.dat~on With~e 
. 'AtaDecl J1o~ce~lcQneGm:Lng . 
. a inembet·.8·· itlc1ebteClness, , 
If;sl1chcontact; violaf;eQ 
loc~11aw:t'elatin9 .' to 
.• Ploye~ cC)ntactClJ. 1,71 
.[DOD Dir... 1344.9, III .el . 

1S. SUbmission' of a request for 
debt ··processing. assistance, 
unless:. certificate of, 
Compliance. is alsosulmdttett. 
[DOD' Dir.. 1344.9, It I .Al . 

• ~"", ,,' ',-r:' 
',: " .' .-

Saine as·,13' 

Salle as t13 

Co Other Prohibited practices 

1. Man~facture or sale of cre
mation urns which imitate 
those approved by the noD 
for deceased.members of the 
Armed Forces .. 
[18 u.s .. C .. 5710] 

.. :,:" . 
, ;. 
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." ) , .' ' 

, , , .rl~, ' ' ",' J,', 

Critninal: $250/six months m-u.s.c. 5710] 
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FootnoteS· 

~. . Genet'al s~rvices A<1ministration, uni ted Sta,tes . Government Manual . 
160 (1~1~/77 edo)'~ 

3. See 32 C.ForiR. 43, DOD Directive 1344.7, Personal Commercial 
Affairs.,· " 

'see 32C.FoR .. 5543a.7 t.9, DOD Directive 1344' .. 9, Indebtedness of 
ill'1tary Personnel. ,.... 

. 
. ," 50' Penalties for the n~npayment of "just". aebts by military per-

sOODel, can be .c:Ju~te :$evere,including such disciplinary action 
:',,, . Cl$ dischargefr~rn the service or the prevention of promot'ion. 
? " 
1, ,'." 
;, 

, . 
• 

~ {~' 

o ' .. 
, .. 
! .' 
t ~ , 

, 
')<' ' 

I 

The form for such certificates is 8e\1: forth in DOD Directi va 
1344.9 (Encl 1).' 

7. See 32 Col?oR .• S43a.9 .. -
8. Th$series includes such titles as: Service Families and Con

s~r pro,tectior.. (Number 8E-l), Credit and the Service Family 
(three parts , Numbers 8E-2 to 8E-4), Buying a Mobile Home ' 
(Number 8E-5); Equal Credit Opportunity Act (Number 8E-7); Fair 
credit Billing-Act (Number 8E-IO)~ Cpoling...;Off-Period for Door
to .... Door Sales (Numbe3: 8E~19), Air Travelers' Fly-Rights (Number 
8E-:-24) 0 . ' 

See 32 C.F .. R .. 276 (types of policies which may be offered and 
, i.CCreditati,.on procedures), ,DOD Di:r;ective 1344 .. 1, Solicitation 

and Sale of Insurance on Department of Defe~se Installations. 
',' ':. ,10 •. '. The 'Truth in laen(i:i,ng, Fair Cred! t Billing, andCons~er Leasing 

J\cts . are discussed unaer Federal Reserve System. See also DOD 

110 

?';,~" '" 12.1\. 
,','r", 

'\ "" 

J)i)!'ective 1344 .. !:L,V.A.. --

This proh:LJ;titiQn of "balloon" payments does not apply to the 
'size of theaQwopayment. 
This 'probi~m ,is part. of an onqoing rulemakin~ proceeding l>lbich 
o,Oncerns ~ proposed trade :r:egulationrule on;,'!creditpractices. 
,s,!. rede,ral'l'rAde commission, n.44" II. 
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17. 

;, .; 

'. '.'~ " .' .,.. . .... . . '" ..... ". .,. Ii Ii . . . .... ..•. .' 
SU9hdeceptiver~pJ;esenta:t~are now' barre4by t11e:,Pai2:,", . ' 
uebtCollection Pr';'-cti(le$Aet,. if made by debt, eol1e~tors., 
see Federal:';·Tra,de'>Co.ssion, '12. ('r:, .;" 

Such'third ~art.y c~n£acts ~e. also prohibited by tb. pair 
Debt Collecf;ion Pr~ictices 'Acto .!!!!. 'Federal Trade Commission, 'X.,. . 
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IX. DEPARTMENT OF ENERGY (1977) 
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. ' 

"~ . J' 
.,',\ .I " 

.,l\""'O/,,, • 

,,:;-

.~., ' 



" 

,\ 1. 

, ' 

The (Department of EneICgy (DOE), ill new cabinet level' ae- '. 
pat-tment, !I was established to effeatively manage fedQral 

"energy 'functions and assure ·acoordiDa~ed md:ional,energy 
policy" ,It. was vested,with powet;'S ~reviously held by three 
prec1ece~sor agendies, (the Pe4eral Power Commission, Y Federal 
;Energyiic1miniatration, i.Ula Energy Research and Developrd@t. Ad-

. min~stJ:~tion)aswell as energy-related functions p,reviQ'WJ1y 
administere(l by'i!i;ve federal Clepartmentso y Tbe 'p~io:t'iti.s 
of", the "DOEcon~rast 'with those of its pri2!cusors, byemphas!zing 
energy ,'(:!onservst~onandutilization of renewable energy re
sources,as focal energy policy strategies. 

Among its duties, the DOE manages energy ~es~arch and 
development programs, establishes strategies for fuel alloca
tion d~~ing periods of shQrt supply, aSQurea adequate and re
liable energy supplies, and implements' environment&l~p~otection 
goals in energy progr~o Little of what DOE does impacts 
dir.ectly on individual con9umers. 

The· DOE is an important. partner in energy efficiency ana. 
labeling programs for most consumer products flY which provide 
vital product"'information to consumers ~t ~e poini: of sale. 
Using energy efficiency standarCis established by the DOE, y, 
the Federal Trade Commission prescribes labeling ruleafor the 
covered products, y and enforces them 0 

Prohibit.ed Pre.;.ctices 
, ........................ .... Remedies 

~onsumer produ~~s -- Ener~ Efficiency 

Distribution, by manufacturers 
orlabelers'l of coveli:'~d pro ... 
ducts not conforming with ap
plicable energy efficiency 
standards. 
[42 U.S.C. §6302(al (5)] 

Administrative: If imported, 
denial of Gntryat customhouse 
[42 U .. SoC. 56301];!£ done know .. 
ingly, imposition.of.c1v,l1 panil! .... 
tyto $100 per violation ... . 
[42 U.S.C. S6303(a)1 , ., 

C,i.:dlJ Enjo;i.n violation$ 
[42 u .. S.C. S630~] . 

C' 

Representation in writing II private:, :i~!vi4ua:la J:QaY f!~lQ, 
on lQbals II or in bro~dcast . a: vIl law$u1taagc~d.nfi't manufac'" 
advertising II Or the eneX'gyt'@sz-s, lai>elet'S,t.?rf~~deral " , 
consumptiQJ) of testecl pro~ ~qencies .' fa:tlln~' to ,peJ~f~;:m ~ei:t" 
duct.s or the cost of energy du:ti,esunder the ,law: !bosta, , 
,collswned in a ~~nerwh:1ch' eXJ;lert.witnessfeesll .,~a' at.tor,,,,, 

I 

,I 

" 

".f. 

,I 
;\~ 

, I 
,j' 

I 

' .. "~ 

Ii ~ , 

does noi.: fairly reflect the ,ney's fees mayo "bSQwa,i4.ec1 to any, " ' 
, results of apptloved te!3ts. Y . P, alt. Y.'" ...,',' ' , "','" ',~ .. " .,' .,;' ,c, '·0', ':':~"i 

£42 u .. SoCo 56293(0) ][42 Uo~~c~ 563051" :" ~I' ,', " ',,', " ., 

.. "59~ ",,.' _ ' ,:,i J/ 

" "11, ' 
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f. ' 

, '~,;': 

',PaillttEl tQ)Itanufac~ure~s' of' 
'¢Qvered prQducts to' provide " 
'required energy efficiency 
labels. 
[42 U.S·eC. 556296 (a) ,6302 
(a) (4) 1 

, , . 

'4'" Distribution by manufacturers'" 
or,lal)elet's of, covered products 
without required energy effi
ciency labels. 
[42 U.S.C. 56302(a) (1) J " 

s. Rel'(lOval or obliteration of re
quirecl energy efficiency 
!abels.!I '", '., ' 
[42 U.S.C. S6302(a) (2)] 

i, 6~ 
~:.::;..o~":._""",,-,_.~~ . .::::...~ 

" 

',:' .,::.~,>:, ~, ... '''''~ ~:::;. >~~ :.' " ~ ... 
',.,"- ,.",:." , 

'. '."., .... ' .. 

, Administrative., , ciV'il ;S,ee 
. - j~. 

,,~rivate= Seei2 

Scame as 13, excep1t ,tltatths 
Federal Trade Conunission ,nbt 
the DOE"" is empoweredto;.ad-
'mini~trativelyiiilpO$e cii~ri). 
penalties or'sue to enjOin 
violations 

Same as #4 

Same as #3· Advertising covered products 
'1'fi=~vat.Gi'l(jgs wi'tn6~ "in~~uding:., ,., 
all information required in 
the energy $ff!ciency labels 
for those products. !I 
[42 U.S.C.§§6296(a), 6302(&) (4)] 
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"\i!9~tnotes, ,'~' ~," 

t, ~,!\\: :," " ", '"".', " ", "~I, ,,""",' ,,".", ",', ,," ",'" () ','~' ,I';, ~~j • 

"', ~t ,·T~e.:\~()E,hecanwopel:'ationa1.. Octobe~ 1,;1977,~ursuan't 'to the ',: , 
":'D~:PCllrtment of Energy ,Ot'ganiz~tion Act, 42 U .. S .. C.·S7101~ seg.' 

"'3. 

4. 

I , " " , , 

The,~e4era~' Power, coJrmliS$~ori' (FPC),', is nOwt;he Fed~ralEner9Y ''', , 
RegUl,tory'CollUQisiSiori (PERC)., ,Intended, to, be a separatecoll,e~ 
91a1 ,lfody,independeht o~th~\,Seer~t.rY of , ,Energy, FE~C is , 
a major component ofDO~ in, ~lhat 1tadministers l'!\Of:Jt of the 
functions, fomnerly inth'e,:FPC .,>," 

~/ ..' 

These areth~ Departments >of Commerce, Defense, Housing arid:" 
Urban Development , Interior, and''!tansportation 0 ' 

.. ' .. , . '.' , . ~ . 

nConsume~ prOduct~ define: 42 U .. S.C.s6291(a)(1). Covered 
products inclu~e:;,efrigt;!:rators, freeiZers,disnwashers,'j,clothes ' 
washers and dfY~lrs,' water heaters ,a~rconditioners" home ' 
heat!n9 . equi.pment, televisions, . furnE!ces, . kitf;::hen·· ranges and ~ ... 
ovens, humidifiers /' and d.ehUmid1fiers 7 automobiles a\'i:e eXQluaed:.~ 
42U.SoC. S6292(a}. 

;- : 

50 iJ.'he DOE 8 in turn, uses test pro.cedures d.eveloped by the National; . 
Bureau of Standards()f the .D'epartm"ent of Commerce. 42 UiiS .. C. ' 

'. §6293 .. 

8ee"42 U.S.C.§6294. Unt;tl labeling rules underthi$ section 
become effective, the Fede~al Tra.de Commission Actappl1es. 
42 U~.~C. '§6294(g). . 

This prohibition~ppl~tes to manufactUrers, distributors, re ... 
tailers ll and labelers ." 

Id. -
lao The.effective datlB. of this prohibition1.s dexerred· mt!,I.· 
the publication of a ntaw catalog. supercedes tbeeffet:tive~a;tE:l. 
of the req\1irement.. Also II thf~ FTC may modify sllch requirement .. 

~1 . 

I .~< .'1~ 
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ENVIRONMENTAL PRQTECTION AGENCY (1970) 

A .. 

B. 

Co 

D .. 

E. 

... 
"', 

Mot.or Vehicles & Engines •••• ,I'. 
Fuels - Motor Vehicle e ••• II ••••• 

Consumer Products - Noise 
Emitting & Reducing •••••••• 

Poisons - Pesticides •• o •••• ' •• 

Other Prohibited 
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" ':::'.'~,,' ",;':"; ,,' , ~' .: ,: 'I' , ; i' , , ' 

,.k~:'ENvtr.R.oNMENTAT .. ,PROTECTION 'AGluta (1970,) " 
•. ;:.,'.' ", .~~" ' ,-'~ ",:~ :j,' j' . ' .. 4:s_ . ',!" >~" "f"' :". ~i ""'. ,..' , ... \ /" "j:: of' 

'l'he!:QVironmental.:prOtection Agency (EPA) 'lsan: ltd;te'~~ '/ 
pendent agency whidbpromulgates 'and: enfoX'cEls"envircDmeJ;;fal; :':";: ' 
st~ndards;, contrc?lli!l9' ~:i:X:jI,wate~, ,so~id wastefpest.icideu' t, >, " 
noi,se, ,anaraa:.la;ti()~, pollution. 1:1 ' ,'!he ~PA also aclvise,s',. ,c:, 

otherfed~):al agencies, Ctul.pE!l:ning theentp'ironmental impact ¥, 

,ofthei;-.progr$s, and i.nte9ra~e$ 'the effQrtsof"~1:ate:anc1, "" 
local' g'overnment, "pri !ate and publiC:, groups" 'illd~viCJ,ual$,~ , 
a.ndfll:ducatiQnetl institutions, with' those o'f the :.1:ederal 
governm~nt., ' , , , · 

Rele~.ant EPA initiat:bTe's uisein', theenioJ:eenientof 
motor, vefticleetn1saion standards, eont~ol oftoxie, sUb$t~qes" ' 
noise abatement, and energy conseriation" mba,se oft~n,prU:'~;t~ , . 
1el 0:1:' complement. t~e funct,ions of such, ~oth~r,agencies:as .the 
Departments of'Comnierce;' Energy, .an¢{ Tr(1nSportation, tll~ Cpn-: 

, swnerProduct Safety commission, F~deral Trade, co_ssion .. and 
Food' .antiDrug, Administ.%;ation. In a.n llDusalconstuner prot$C
tion venture, 'i:heEPA has begun a two ... year programaimeclat 
fonp,ulat:i:ng strict production and advertising st~nda~ds for 

, home water filters. 2/" 
, -

Prohibi t~d Practices. Remedies - , I 
;, . 

, , Ii 

;j' 
A,. f.lotor V'ehicleftl f!lndEn:crines 

'- .. ", 

1. Failure to affix or maintain, 
i.n a prominent place, pre
ISIcribed labels tndicating 

. automobile. fuel "fa/conomy ,esti
mated annual fuel cost.s, range 
o,f·, fuel f!!conoll\Y of comparable 
'vehicles, and' other requl;red 
information, and,stating,that 
l1ritten info~ation concerning 
other auto1\lOhilesmad,e in the ", 
s~e model "ear is available 
,:f!~om the 4ea;ler. y ". 
115 U.S.C. 52006(a)] 

,:",,' 

" . 
,./ ,I' 

, ' 
, 

. ',' ,; " ','!I 

, :,', 

Administrative, Civil:, . See . 
Fe4E)ral T;ade" coiiUiiil!;1sion, "Al . 'f¥ ' 
[15 U~S~C~ S2001(c.(ltl . 

9_rimina;t,~' ,$1,,000 pera~i~~1;~Q ,", 
automOb11e, , ' 
[15 UoS.Co ~~OO~Cq)<l)l 

, >' I , 
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2.'6819, Qffe,r'<1~lii.veX'Y, a,%'. 

';', 

, 'r 
;,' , 

,,' ~ 

,intr9duct:;i.on ::into int,er~ 
, " sta~e,oP$m~rQe. bytrumu- , 

fae$tur~~I,:O:l: import~t1on 
, ,by;aily<m.,; ofn:ew motor 
Y~b£Qles o~en9ine$ sub-

," ject '·t~ EPA s~anc1~ds , . 
. gQverning_sQ;iQnof .i,r 

POllutant$,§j rmless~ . 
dovered by GffeQti:ve, cer"" 

,c· ','tiflcates • of conforrrti ty. §/ 
[42U.S.C •. §18S7£~2,(~) (1)1 

:3 • Sale or lease, by a (manu
facturer·, of any cuvered 
lll\otQrveh:l.cle or engine, 
Unless, the manufacturer: 

. . 
a. ,Wa.rran'ta to the purcha$er 

ana each subsequent. pur
·eh~ser that it is de
st;ne<l i'b',!!l t, and 

/,.; 'II 

~' 

"equipped to conform with 
E~.A standards and is 

",,. , 

" . , ';' '" ~ 

"'~ ,'" , 

(., fres from, :defects causing 
nOiQ,conformityfor' its 
" 1l\Seft;\l, lif&, '. , 11 

'boF~n!shes written in
stX'UQ,t'lqns' for maint.$
naraQ~·ana uS'eto assure 
,proper 'functioning-of 

,e~:1ssion" co,ntrol' dav;ices 
;:':a~a 'systems; 

.'~ " 

" c~ '~J\dl.'eat~s,"bY': pe_ent 
.0 '.';:'·label"pi,tag". t:l)at, it is 

" .' ,'I ' •• ,cov~a:$d ,by a valid, Qerti-
... ,', "', ,," " :{!j..f~~te Of ,confQ~'ty ~s ... 

. : "i,$~.t.Ug "oat.iugac:tion ,of :E~A 
, ':·"~,.an4a't~a- , Andcontfl;i.n:lng 

;: ,'l '·@~/othet.req~t.r~QJ;n~Q.~~ 
'" "~a1i!Qnf 'ana:' ' " , 

,1 ,_ "'.,;: ';:1 (t', ' ;;, i.,:' 
" ,~.jl "\ ' 

" . ~ \ . I ," '. 

, " 

\ ;', 

Adiuinistr~'tiv~~ ,',xfimpotte4, ' 
a:enlal,'of 'entry at .customhQuse 

'(42' U.'S"Co 51857£ .. :2 (b)!(2) 1 
. ' , 

'Ci viI:· .'Enjoin,Yiolat.ions ' 
[42. u~s'.e.·$1857f-31' <:1v,1l, 

, penalty to '$10,000, p~r:., vehicl~ 
orengi*,s , ,." " 
[42 U .. ,:J.C. 51857£ .... 4,]· 

, Private:, ,Any, person J.\1ay. file ~ 
a civil lawsuit to re0train 
violation of, emissio;nstandards 
or toordeX"gQve:t'nntcrJnt agencies 
to perform legal" dut;Les, , pro
vided certain notiCe requ;i.re
men.t$ are. met ana no civil com
p1iance'action i~ pending; costs, 
expert witness fees, and attor
ney's fees may be awarcieci 1;0 
any party , 
[42 Uos.c. S1857h-2] 

, . 

, I: 

, ' 

" '\.' . 

,... 
'~ 

.' l 

. "': 

","\ 



~0'.~tt:'.~ 't·,::~~:~,~~,·,,>~:_:~:, ':',.',:',:', ," ?:'~~~": "\".:': ' 
":" ,,;,"" ,<'" /," ,,' ", , jJ. 

'J."; . .. / ... ;;.~. ,':). ' .~I.;'<' ./ 

,," • ;:-:' '!"":;:', .,.': 

" 

'" 

;' : ", " 

, d.lf ,the;'cost. ot valuer'of,'" 
~t~,st9ri "contri>1,~eyic0~ 
~t 'systems ,j.$:l.J1C'lu4ed ' in ,any aa,vertisement;', " 
inQludes;th~ cost o~ :.~ ',' 
va.lue 'attt:.i.buted, to' 
th~ by thesecr~tary:~f 
Labor. . " "" 

.' \~" 

[42 u.s.c. SS1857f-2(a) (4), 
f-Sa(a) .. (c) (3) ,(e)] 

,. 
""'., !.'," ,).' 

" , 

, ' 

4 • Remov"l of or rendering 'i;nopera- ,same as "i2, except that ea.C:h 
tive, , ,by' any' person" ,any required vehicle or engine does, not' , 
'emissicm contrQldeviceox;ele-neaessarily constitute a.$epa~., 
Jlle~tof design" including' manu~ rate offense for the impos:l:tion,; 
fact1lrersor dealers after sale of ,civil penalties ,'" " 
or deliv~r:v. ' . ' 
[42 U .S!,C~· S1857f~2 (a) (3) 1 

5. Failure, by manufacture:ts., in 
the case of equ1pment likely 
t':~ be $ignificant.ly 1mpairedby 
the use of leaded gaSoline, to 
permanently aff,ix two or more 
warn:tng·labels meeting-EPA 
specificil,tions .. 
[40 C.P .. R. §80 .. 24] 

, 

Ci'Vil: Civil penaltyt() $10,000' 
fOr'· each day, a violation ¢on~. 
tinues . 
[40 c.*.a. S80.51 " ,'I , 

B.. Fuels"';- 'Mot;or VehJ.:ole ~/· .. , .' 
,-"', . 

. 1. Sale, offer, or introduQtion 
into i,nterstate domnterCEl" of 
regulate(tmotor '\lI'eb,iQ~e fuels 
.$lna 'fUel add! t!ves, unless . 
registerea with,:thel!:PA .. 21 
[42 U.S.C. S1857f-~cl .. ' , 

. 2~ 

, , 
,j ." 

Di~t;r:ibutionors~'le of gaso
l;l.n~{*,ept~sented . as unleadeci, 
uples~it ineetsEPA requil!e
JQents for ttnlea4edgasoline •. 
t42 U.S.C. 51857£-60(0)(1), 
40 C,F.a., S$80~21d .221 

"',, .',' 

',.', 

" I. ~., ,1' ,I 

" ,," , .. , 

','" ' '-.. . , ", ,':,;,," 
I'" " ' 

;, 

," 

,C!V.:ll: .Civilpena.lty . to,:e$;I,O·fOO(V, . 
for'. each d~y ::a,.Viqla~io~ ,,,(),~t.:f.~:,,'" 

. 'ues .'" . "I,' ," ',. 

. [42, U~SI.,C!.:·' ·Sl8S7t .... 6c)· , 

,', ... i 

, ."" 

,'. ' 

. " " , :" '\ 

. ' Sarnea,6 ·.·1 ", .,' . 
. £-40:';'O.F" R~ . SS.() .Sl' :,;e " 

~ _' 1 ~1 < • 

,J. ' .. , ,; 

". 
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" 

" \ 
.. ;~ , 

'),1 , 
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: 10 ~ •• .,~, "~",, , . "..1' 

'0. '-~consume:r", proaucts' .... ~ , Noise· Em.itt±nq-an4 R~ducinillOI 
, ',' '~I"""'." " ,.f.' ;,' ~' " ;,' ' ":" ,'''.",,,, '. :'. ',",' ',.:' .,: ·''''''~':'''t' .. :'''' '" 

:Distrtb1.1tion :.in interstate 'Adlnin1stratl Vci!: O;rder'sp(9cify+ing 
. , .'. ,c()mmeJ:c~, by . manufacturers ,ari~l"reilefneces$aiy' ;.to;p;rotE!ct : 
()f~ewproducts not con- 'th~publlc hfja:lth: and"welfare 
forming w~~EPA;no!se [4iU.S.C. '54910 hi» ,.,.,', 

, mni~s.ion standardfiJ~ ." ' ' '.' , 
, . '[42U.S.C. ·:S490!fCa) (1) 1 <:1"'i1: En:j~in'''iolations 

112u .. s.c. 54910(c») , 

, . 

Criminal: ' Firstoffense,,,",
m),OOO/one .yea;r, . 11/ Sul)sequent 
offenSes '. --$50, 0007two ,years', 
Wilful fi1!\ire .to, comply" wi.th 
.administrative orders maYsl.so 
. result. in these peJ'lsl ties 

[42, u.s.c .. §4910(a) 1 

Private: Any person may file a 
civil. lawsuit to~estrain viola
tion 0,£ any nQise control re
quirement or to orde~ govern
ment·~gencies·toperform legal 
duties, provided certain notice, 
requirements'are met'and'no, ' 
eivil Qompli~nce acticnis pend
ing ,costs., expert witness fees, 
and attorney's fees may be awarded 
to any partl'!;. , 
[42 u.s.c. §49111 

,Administrative: See i1 
, 

,2 0' Fail.tu::e to w~~~ntto the,. 
~J;at'chas~r and eaChsubse~uent 

, , . pl.iltchaserthat cc>veredplCO-
" \ " (i~C-Q:s,~r.e C!esign.ed., buil!t, ... 
. , r:.4n4' Gquipped t.o c:.onform /w,j. th 

. criminal: See, il II but only for 
t-7Il.'!Ur-faiiure to comply with 
a&nin1stratl. va orders. . 

, . , ~, ' 

. , " .' t:lfA noise emission sta.nfla%'ds. 
'. ",142U.S.C. 'S490!Hdl (ll)' ' 

, Administrati've, Ci'Vil.:E;!ee il 
..........,.,,? ,., -

Criminal: :See 12 
• ' JW*, 

Pri va.te; , See ,'1 
; 

" 

" ,', 

-06-
~; ,',', . 

. ,,~,,'. , 
1,""",< '. ,. " 

i, '>. "~,J, '~~, " 

I •• , • ',~, • 
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\' ... 
. "' . ~'. , 'r' 1: . 

4 •. ,J.:f'th~,QO$t;.()~"ai\1~.rbf .. : 
. ·'·noi$~ emi~$~Qn. ¢o.i.ltrql, 

." o· '~evice~". QJ! • sy~~e.nl$ >ls .. in~ . 
,·· .. clucled 1n~)any·~a4vf;!r.tis~~ 
, ,ment ~·,f.il.:uttf to include . 
t.1Ulf cP$t.Orvalue,a~tri- •. 
):)uted·to :th$ii'by tbe'Secl!'e-
t.ar,y ,0£ Labor.. .... .,···..c '. 

[t32;tJ~SoC. 'S4!H15 (dl (3)] . 

s. ~emova~ of. of, rendering in
operative, by any p~rson, . 
any required noise ~emissi9n 
control device orel~msnt 
Of (ieaign .. ·. 
[42 tJ .S.C.S4909 (Ci). (2)] 

. , 

Same . as' 12', " 
~ . . .',' . ::. ~ '. 

" 

. -:: 

'" " 

,\ j. 

Same as 13 

b. !,oisons --Pes.ticides·. 

1 •. F.ailure to regi$ter any 
'eQonomic poison, !y in-
. eluding insectioies ~d . 
rodentic.ides, with the EP~. 
[7 U.S.C.S13~b(a)] . Ii 

2. Failure. to'register any 
pesticia~11 14/ or to regis
ter~s a pest:1cid$producer, 

. w;i.th,t.he E1?A. . 
'£'7 :U.S.C. §§13.6a, 136e] 15/ 

Adminis1;rative:. IfintpQri;(:!d, \\ 
denialQf entr"j' atcus1;ombouse 7~) 
[7 U~SoC. §135h] , 

I,. ... ," .... 

Ci~: '. f;eiz\ire ,anc1!. cond~IJlnation, . " 
in~"lu.ding. assessi\1ent Of costs . _ 
and. storage. oharqes 
[.7 U.S .c. §135~1 

, • "If. ..., 

• Criminal:' 'First offense '-
,~500 1 Subsequent offensel$ --. 
-$l,OOO/,one ·year ' 

"['1U ~S .'C;o ' 5135f (b) ] 

'I " ',.J.', lJ , 

Administrative :l,if ~o%:te4, .. 
denIal' ,of entry at . cua'f;om;tlQu$.(i! 
[lU .. S.C.$13~olJnstQP :$a.l~, '," 
use, Qr~emo1."al" ord~r,t7,~~S.C~· 
.S136k(~). J; qivil,p~~~1~y·t9.. ;,.', 
$5"OQO per vi("lat~on" [7,tJ'.S·ec' •.. ' .. 

; 5136 !(il) J " ";, , 

Civil':' • sei~~):e~~: '·qpnd~mnatton.~ 
Iifci"iiain9ase~ssment,,~~: : QPsts' . ',; . 

, ", 

'. , , , 
. ,,: ,~, ~ :'," 

" . 
·t 

. ,,( , 
" ",' ", 

':r 

'.,,' - ; 

:' , 

:: ~I\ 
9': 

, . . . ,Y, 
a.nc;lstor~ge oll0X'9lllS . ., ,,;" •... t, 

[1u.s"o\.c. 'S~a,6Jd "" ',"' ; 
~ :" I' ,. • ' ." ' ~, 

.' 

.. 
" 

" ',I 

'.' . , . 

',~'~' ,\~ .,' I I, 

, ,., 
, ' " 
',1,,< , 

'., 

, ,j (~ , • 

'.' , 

" 
,1 

, . 

" ' ,!(':. '~, :';'" ~' " """. ':" " " ~ ,')' '. ,t .' 

Criminal~~ ';',$25 ,.OoQ/qntt ·y~t\t' :, 
",'[1' u~,~.'a .. 1~3.§l;(llrl':';': ".(1. .• 

t , ',>' '::, ' ," ,.: >;;"" ,I', t,"""" , 
" ~!~')-' '. ',', '.' ~ ., <: '.; 

'I '" ' :~. 

" I, 

,,"',; 
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', .. , 

a.'tlnregistered,.. or if claims 
. . oncilrections for use or' 

'composition 'differ from 
'represent;atiQn$ made in 
.tbe.regi'stration request; 

b'o ,Ad~'" ul teratedo;r . misbranded ; 

c.. ot in the ,x-sgistrant's 
~r manl1factu:r.er·s unbroken 
oQnta.iner,the outside. of 
wbich is labeled witb 
'$peci;fied, information; 

d. If toxic, not labeled with 
a skull and crossbones 
in$ignia, . the word '~po.isonlt 
prominently and in red on 
a.contrC\sting background, 
and the .·ant.il;iote, or 

eo III Qertain .• cases ,not dis
tinctively'colored or'dis
colored. 

[7U .. S"Co §135a(a)'} 

'i .. '. Distribution, sale, offer, 
sh'iptnent, or delivery of 
pesticiCl\es which are: . 

a. Unregistered, or if claims 
I.~, . 

Administrative :S~e ir;suspen':';' 
. slon .' or . caflc:e1lai;icmof regis~··· 
tration' ....; . 
[7 u.S~~~ S135b(~)]' . 

(' ~ 

Civil: .. ' Seell 

Criminal: See il;, except' that 
viOlations of "a" are' sUbject 
only to, $1,000 fines 
[7 u.S.C.§13Sf(a)] 

Administrative: . See #2; Suspen
sIon or cancell.atio.n of regis
tration, plus possible indem
nity payments, or cbange of 
classification .. . 
[7 u .. s.c. §§136~,t36m] . ondirectio1'1s 'f'or Qse or 

cOn'ipQ,f.Jition differ from .'. 
r~prenentations made' in' the' Civil, Criminal,: "See #2 

;}:, '" :;: X'e~;l.sttation r~qu~s~l . 
l~ ~.,' '. '.;- I " ( Ii 

:; :'" b, Ad:ul1,;e:ctttecl Qrmisbiandech '.'£61,1 
ot' " .' 

" ' .. 
.,' ,'.,: ..•. 

1'.., 

~ " ,'c j' , 

. c. tn.· ce~tain caS.es, not di~ .... 
,tinc.,i.tively colo;:-edor . di$-
. coloreQ" ..'. . ' 

t·'\t1.S:.~ •. ~1'36j(af(1)1 

(\ '. 
"I 

I' 

, ,~ 

" 

'tt < 

.; 

." I 

,I 

. . 

., 

"" . '.' - ,...:~ . 

" ,J ~ 

" '" 

" . 
,", 

"\ ' , , 
, < 

" 
~ . .' 

.1 

I 
, I 

i 
,I 

,I 



. ·L~:~;:~.'~~»:};~~:r.:\::,;.,,·;";· ry t~}.;T.:i}:;7<l~X'<'·',~'-:~::;;)·:'·,,:. 
. . 

" ,<.,': .. ""',~ , < "-:::.,' :' '; '""",. 
","1 

~: . 

.. ,;~ 

'5 .. ',' "~~i.i,; .• ltsratiOn;i,·:o:r: . 
ae$t#~~tlQn' .. ,~~qUj.:t'~d. 

.7 

.';. ,,'·,~~niS .. tr~1;,1Ve',c~lttthial t;; :se.:*S/4;. 
. ' , 

./ 

,11!b$1~,.. . "!<' ,,'. ';. 
[1'u~;s~C~ . SS13Sa(o'):"i'l) , . 

,/' ,136; ('~) (2l(A) ] 

6 .oM<U. tton'to ~or'temt)Val 
:,f:tO~~ ',8eonomic pOi$oJ'1s',o~ 
sub$tanceato,defeatehe' 
le.g1s1ati'V$ purpose$ of' 
th$$ijprov~sionS~, . 
(1 U~S.C •• 135a(0) (1») 

L~' .f 

!f. 01:her Prohibited Practices ': 
, 2;,1 \'t r -7 

1. ' Distri,butiQn, 'sale,j offe£,' ACiministratiV'E!; 
ship'frllfIDt, or delivE\lry of 
misbrandeddevicss, 1'1/ 'in..;.. 
tenaedto trap, destroy, or . 
:tepel insects, z.-oden:cs, and 

... ·Civil, ,Cr!iid.nal: . ' 

, d II 

.( , 

.. I,' 

. . 

the like. 
[1 u .s'.e:. S:S135a'(a') (5) I 

136j (a) (1)(»')) 
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See *03',4 

See '101' 2 .' . , 

1.' .. 

'. ,'I 

,,~, ", 

. t,·, 

, : ". 

".). ":!' 
-', II-

" , 

. ' ... ~. 
.. "" •• ):I 

",t' 

... '." 

{' 

., . 
. ' , 

. , 
• ":' Q " 

I" I" 

I 



.£ .. " 
~,,1 • r 

" . 

, '.', 
i :~ ~'.: >' 

" ," 

' .. ' . 

Footnotes 

Ii" t·, ,", ' , 

',-'i~ "6J:thetiPA was estai:>lishea. PlU'suarit to Reorganiaation . Plan 'NO. ' 3. 
" . ;of1970" effective December 2 ,1970.' . 

"2",·Tblsprogramfol.l~wed reports that sales presentations :for home 
',' wa'ter filtX'ation, or purlfica1;ion product$.so:me,timesinclude. 

,.' 

. .fal~e or misleading representations. Washington Post, . July '14, 
.1977, atE14,¢ol~.1. .' . 

. . . '. .' \'.', \, . 

~. ,In,aeterlllining the form and, content of labels, and the manner· 
., "lin- which they are to beaffiltea, tbeEPAconsu.ltswitb the 'Fed

erClll'l'rAde Commission, D~part:ment of Transporta.tiQn~ "an4Depart
'JJle~ltof Energy. ·15 U.s.c. 52006 (e) :Present' labeling regulations 
:4\recQaified in 4.0. C.F:.R. 55600 •. 301-77 to .315 .... 77(0 However, 
feel;i.ng that the present labels are too wordy and duplicative 
.of othe:riliseava.i;Lableinformation, the l!'lPA proposed interim " 

.' ~les" limiting the ·.-required . tf,!xtand' heightening their visual 
ilnpaci:, Which wou1t! applyto'1978 (optional) and later model 
3tears .. ' 42F.ed. Reg. 37,812(1917) .. 

: .~' 

RegUlat.ions co~cerning the fuel economy of motor vebicl~s are, 
cQdified in 40 O.F.Ro600~ As regards the ·fai;Lure by manufac
turers to meet minimum average fuel economy stanaarqs, see 
Departlnent pf Transportation, fA2.See also 16 C.P .. R .. 259, which 

~:. '.' I • 

I ' ,',.' :.~', .. 

, ;, 

~" 

· is' til Federal'1'r~de. commission guide Cc)ii'"cerning fuel economy ad
ve~tising for new automobiles. 

t. " .' The Written l.nforma:tion ra:2erred to is provided, ill a booklet 
'prepaJ:ed,bythe EPA, which c()ntains comparative fuel econoliiW 
infotmati()n fo'r automobiles in each model year, including 
a.verag'efuel co~ts. 15 u.s.c. S2006(b} As; :x:egards the require
ment thatdealer&' provide copies of the booklet on request, see 

.. 
,.~ , , . , Depa;J:'tu\tSnt of Transportation',iAlO,40 C .. F.R. S§600.401-i~.; to 
I ... ; , ,', .407-17 0 . 
II ", ~ 

i-; , 

t" 40", However, lS O.SoC. 545(1n) does not apply.. 15 V.SoC .. 82006(0)(1) .. 

t: ~ .. 

;' .,j" . , 

!;hSee4'2tT .. S.C. $1857£-1; 40 e.p.R" 85. 

. 6:.,seegenera·11y:40 C.F.R. ,85, 86, ~h:ich concern the, con.trol of 
'air'.pollut,Ion f:tom new motor .vehl\.Qles and e~9'ines • 

.<'7~;·~USef\ll life" genera11y means five 1earsor 50,000 miles, whiQli
.•. <," ~vel;1.oq~urB 'f1rst.' 42U~SoC. !1851f-1C(ll EPA regula.tions may 

;al,.r;o ~:tequt~e the lp~Qvil3ton ofW£:l):'ranties on emis.si(?D control." 
4ev1~e$. ," 42 U.f3.C .. · S185,7,f~5a(b) If 'tbe EPA de:te~nes that a 
,fJ,~e't~t~al 'numb~ro~ 'any. Lcl,~sl$Qr category. QfYeh$.cles or 
'. ~ngilll~Q, .tboqgb. prope;l;'ly. uGeCl and.' maintained p do not Qon~orm 
'. :L~.~Y . :adc'U,,.i:ionally require tbat th~ man~faot~er ~n.lbnlit ". Q.plan 

'. ;,' ':." '. ~~t\ ,t'.tn~aYin9 tbt! n9ll<;Ql)fQrmity at its expense' ana ,take (.lther ' 
.~..;~~"~$,$.fthe/plan is not; acceptable. 42U.S~C .. S1857f .... 5a(c) (1), 
"P·~'UU" . '.' , " " . 

" .' .;~>',,' I' .. 
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, ';, 

" . 

" ,8 .. , The EPA is ,also required to prescribe stanc1aras ,forc:ollt~il;l$rs , 

, ' 
[ 
;.,' 

of ne'."use<i, and recycled ci~ pertaining to, dispoiSalaft.eruse •. 
42 U.S .. o. SGl63.!!!.!!!2. Federal Trade Comm1ssion,fJ3.n. ,65. 

'9. "As to the registration of fuel additives, see40C.F.R.79. 
" 

10. An Office of Noise Abatement and Control was established within 
the EPA,to investigate and study th~ eff~cts of noise on public; 
h.ealth and welfare. 42U.S.C. 51858 Under the Noise Control Act 
of 1972, 42U.S.C. S4901et Big., the BPA is to propose regUla
tions establiShingproductno se'emission, standards, and to desig
nate those 'products which emit noise capable of adversely affec"!" 
ting the public or which are, sO,l:,d wholly or ,in part on thebat;ds 
of their effectiveness in reducing noiseo 42 U .. SeC. 554905, 4907(a) 
At the time this publication was prepared, re1ev~~t implementing 
rules had not yet been enacted (the Code of Federal Regulations 
used was current through July'l, 1977), the 1istedp:r:ohibited 
pract.ices and remedies "lill therefore apply upon enactment of 
such regulations. 

11. Each day a violation of 42U .. SeC .. §4909(a) continues constitutes 
a separ~t.e violation ... 42 U.S.Co $4910(b) .. 

12. Labeling requirements concerning the noise emission of products. 
have been proposed. See 42. Fed. Reg .. 31,722,31,730,41,,140 (1977). 

13. IIEconomic poison" defined: 7 U.S.C. S135(a)o 

14. "Pesticide" defined: 7 U.S.C. §136(u), 40C.F.R. 51621'3(f£).' 

15. ~!!!2 40 C.F.R. 55162.5" 167.2(a). 

16. See,40 C.F.R. §162.10, which governs content, prominence and 
legibility, language, and placement, of pesticide labelS, as well 
as false or misleading statements. 

17. ~ a:1so40 C.P .. R. 5162.15 ,1 which describes covered devices. 
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XI. 'FARM, CREDIT ADMINISTRATION (1971), 

" The Farm Credi,t Administrat,ion(l?CA) , a small independ$ut 
're:gulatory agency ,t;:harters , examines, and supervises, 'member, i 

banks and associations of thecoope~ative Farm,credit'SysteIi\.!1 
The System provides,cre,dit and related services at the lowest" ' , 
reasonable cost to farmers~ ranchers, and their,cooperatives, as 
well as to, rural. residents fo1:' the purchase, construction, or , ' , 
improvement of' rural homes" 

...... 

"lhese object~ v~s are accomplished by the Pederal!aandBanks,!/ 
which make ,long-term loans on farm or rural rea.l, estate thr.ough 
Federal Land Bank Associations7 Federal Intermediate Credit 
Banks, 3/ which provide short and intermediate t~rm loans to 
Production Credit Associations Y and, other institutions, finan- , 
cing farmers, ranchers, and rural, homeowners J and Banks. for " 
Cooperatives, 51 which, make loans directly toaqricultural 
cooperatives (and do n:>t' make loans to '-consumers) .!4ost ,funds 
from which all these 'loans are IJlade are obtained ,from the' sale 
of securities to investors in the nation'S moneymarkets~ ,2,1 

Prohibited Practices Remedies 
.4:1 

A. Farm Credit Insti tutiorls 

1. Charging interest in excess 
of that approved by the FCA, 71 
or, in the case of Production
Credi t Corporations" in excess 
of that established "under 
programs app:r,;ooved by'the FCA. 
[12 U.S.C. §§2015, 2075, 2096] 

2. Failure to promptly notify 
loan. applicants of action 
,and, if reduced or denied, 
to include ,the reasons for 
redUction or denial. . 
[12 U.S .C. ,5.2201] 
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Civil: The Depar.tment'of', , ,',\ 
J~strcemay suetoe~joinvio ...... 
lations or for othf;l!r( \~1>propt':Late 
relief',",,'" 

"Same· as' tI, 
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3 • Aecgptance of fees 'or gifts 
by . ()fii~~rs, employees, or . 
others assc~ia.t.ed. with Fad

'eral Land BaniC~'-'Qr Federal 
Land Bank Associations. 
{18 U.S.C.S216J ' 

4. Making any false representa
tion concerning far.m loan 
bonds,'credit bank debentures, 
or ll:"elated obligations .. 
[18 UoS.C. S1013J 

5. Violation of the Truth in 
Lending, Fair Credit Billing, 
'or Consumer Leasing Acts by 
';Fedel."al Land Bank Associa-

6. 

tiona, Federal Intern~diate 
Credit Banks, or Production 
Credit Associations .. 8/ 
[15 UoSoC. 51607 (a) (6T] 

Violatiol'i of the Equal Credit 
Opportunity Act by Federal 
Lana. Banks ,Federal Land Bank 
Associations, Federal Inter
mediate Credit Banks, or 
Production Credit Associa
tions. 9/ 
[15 U.S:-C.Sl691c (a) (7)] 

7. Engagi~g in any discrimina
to:r:y practice in lending or 
other services, la/ in
cluding use of advertisements 
which imply or suggest dis
criminat,ory pol!cies, or 
ftlil.ure to post. "Equal Hous-
ing Lender"'.· PQsters in each 
office •. 
[12 CoF.R. 55613 .. 3'140, .3150, 
.3160, .3170] 

Criminal.: $S ,OOO/one year 
~ nsu.s .. c. 5216] 

Criminal: $SOO/one year' 
[18 U.S.C. S1013] , 

Administrative: All powers 
usually exercIsed by the FCA 
[15 u.s.c. S1607(b)] 

criminal, Private: See Federal 
Reserve system;-rAl 

Other: See Feaeral Reserve 
System, tAlO, D2, F4,5 

Aci!ministrati va: All powers 
usually exercised by the peA 
[15 u.s.c. S1691c(b)] 

Civil, Pr.ivate: See Federal 
Ress&'Ve System, tCl 

Same as i1 

B. Other Prohibit.ed P~actices 

'De!;:.epti ve use of th~ t-yords Civil : Enjoin violations 
~FeCleral lnt.etmediate Credit [18.~oS .. Co 5709] 
Ban):" as pa~tof.any business 
name .. ' . 
(18l1 .. ~.0 ... 5709) . 

" '. 

criminal: Busilless entity·-- $1,000 
IndivIdual ~-%1, 000 lone year 
[18 U.S.C .. 5'09] 
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1. 
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See g:eneralI!;;tb,e, Farm Cr~dit ,A~t of -lS1?l, 12 u..S.C.S20-~1.-·:et~·s!S,.:~-;' .. :;~~;; 
FCA q The Cooperative Farm: Credit. System - Its Funct1ons~ , _." '>'; ':: 

3 ... 

Organizat.ion,· a~a' De,vel.opmen:t:. / 
, .. ~ . • ' '. • . .! " 

SeeFCA Circular?, Federal' IrttermediateC;r~cU.tBanI(s ••• HOW 
They Operate. 

4. '. See PCA ci:»:oular 37, Px-oduotion CreQi~AsSociatiQns - Row They 
Operate (1973). ,> 

5. See FCACirculcu: 40~ Banks for cooperatives'- How They operat~ 
11973) •.. 

6.. See FCA Circular SO" An Investor's Guide to Farm Credit 
~'. ,iii 

8. 

9. 

SaCUX'1t1eso 

Federal Land Banks: 12 U.s.c.. §2015; Federal IntermadiQlte , 
Credit Banks: 12 U~S.C.S207S,l2 C.F .. R. 5614.4310, Pl:'Qduc~ion· 
cre<lit Asso(iiat;i.ons: 12 u .. s.c. '§2096 (b)" 12 C.P.R. -'§614.4320. 
See alsfO·12 u.s.c .. 52252(9); 12· C.F.R. ~614~4280-. ' ----- ---. . ,,',' . ", '. 

The Truth in Lending q "Fair Credit ,111ing; . atad Consumer " 
Leasing ACt.s are discussed imder Federal Reserv~ SysteIno 

The 'Equal credit. 'Opportunity Act is l.1iscussed under Feder~l 
Reserve System.' . 

100 Prohibited discl~:iminationi is that which is based on race , 
'c:olQr~ reliqioU, national origin, sex, marit~l statultl, or age~ 
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F~PERAL COMMUNICATIONS COMMISSION (1934)' 

810 

c. 

./ '- 'l 

~\ .', 

,f, 

F,randu1ent Communications......... 77, 

Thre~tening or.·,Harassing Communi-
cations a • 0 0 ••• a •• '., ............. to 7 S 

'Other,Probibited Practices ••••••• ' 79 
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XlI ~ ,'PEDElML CoMMtmICATIONS" COMMrSStdN' (.1934) , 
" " ,," '" , :~- ", ',,', ,,', 

:.,.,' 

,Th~ Fe4eralCo~unicat:1onl? COlilIi~isEJion (FCC)" is an indepen ... 
dentrag'eney y, reg1l1ating three~j<>;t' categories of :lni:$t'st,.te 
andfot'e:i.gn communicatiol'lS: Y' ..' , 

• Broadcast services ., such as ~~adio' a.nd t~lev:Lsi~h; ,y 
(j. Nonbroadcast. radio services , including citizen band 

,,' radios; y and' , '. . 

o Common carrier services, particularly telephone and 
telegraph.. Y 

FCC regulation of broadcast services is particul(ilrly eXb3n":' 
siva, as the agency 'assigns band frequencies, power, hours of 
oper~tion, and call letters, !I liQens~s stations and oPQll:ator$, 
and Qversees ~he technical asps~ts of broadcasting. 11 , 

,~ohibi ted Practices Remedies .. 
,"'.....,. 

A. Fraudulent Commtm;icationm 

.. ~ , 

,';" . 

Use of "lire, l:aCiio, or 
television communication 
to execute ~my scheme to 
defraud or obtain money 
or property ,by means of 
false or fraudulent re
presentatiQns~ 
[18 u.s.c. §1343] 

A&uinistrative:Snspeneion of 
operator license [47 l,L .. S.Co 
§303(m) (l)]1 Revocation, of sta
tion license [47 V .. IS oC.' §312 (&'\)] 1 
Cease ana desist or¢.iler £ t3 '1 ,U Il S .C ° ' 
.312(b)] , ; 

'Civil: If ~ station" ,fo:cfeiture 
of ~l.,OOO.psr d~y" to $10 qOOO" ' 
in any year . , . , 
[47 U.S .Co' '~S503(b), 5(4) !I 
criminal: $l,OOO/five y~ars' 
llS-Q,oS.C. §ll<131 ' 

Private: J)amag'Gcil ;1nQ1j:~iauals may', 
SU(a to"Gnfo:rcce ~&tdlll:Lst~at:tvs ' " 'i' 

ordGl:s 

, , ' 
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(47 U.S,C~ §401Cb)J, ", jA) 

(! 

Bromdcast of f~lseor de
l;!leptive advet'ti~emQnts' 'or 
infor:matiQ1h!L " 
[47 U oE$. .. C II' 5303 (ml (1) (D) l ""A.~l : 
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~ o' . Use of ~.ubli~inal tech
niques in television ad
vertisex~c=nts .. 11/ 
[47 U.S~C. P90~) {I) (D)] 

En9agin(~, by broadcasters, 
in decei,1:ive practices in 
conduct~n9 conte~ts of know
ledge, skill, or chance, 
such as influencing or 
pr~determinin9 the outcome. 
[41 U~S.C~ §509(a)] 

" . 

'Civ!l,: " See il~ U .. S~ i\ttorney 
General may sue to compel com-
pliance, ' 
£41U.S.C. $401(a)J 

criminal: "First offense 
$I,OOO/one'year; Subsequent 
offenaes-- $10,OOO/two , 
year.s·J47 U.S.C. S501]; For 
,violation of FCC rule or restric-
ticn" additional $500 per day 
(47 U.S .c. §502J 

Private: Damaged individuals 
may sue to enforce administrative 
orders, and recover attorney's 
fees, if such orders were for the 
payment of money [47 U,S.C .. §§401(b), 
4071, Individuals may file civil 
la~1suits foX' aC.tual damages, plus 
att.orneyts fel!s 
[~7 UoS.Co §206] 

Same as i2 

Administrative, c~: See 02 

Criminal: $lO,OOO/one year 
[~, U.S.C. §509(c)], For viola
tion,of FCC rule or restriction, 
ad.ditional $500 par <lay 
[47 U.S oC. ~502] 

Privatee See {}2 
t 

B. Threatenins ,or Ha.:rassin~' ao:mmunication6~ 

~ e, ,t4aJt:1n~ anonyninls . OlZ re
J?oatot9. telephone calls witb 
t.lhl(.) intent, o£ '\annoying p' 

b4l~~:F.\lo!n$t , 'ot tht.eatening 
~b, e ,PtS\l~so,n cll,lle,4c~/ 

. [41UI/SRC.~2a3], ',' , 

, ~" ' 

.Administrativa :Ceas.e and de
sistif,)rCiar K~'u .. s"C. S312(b»), 

'Award ~c;:tual damage~ to ii1(l:i.vi
duals, Plus atto~neys's fees; 
ifth~ person elects to proceed 
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20 Transmission by inter
state communication, t"lith 
intent to e:ctort, of 
threats to injure any 
person. 
[18 U.S.C~ §875(b),(c)] 

3. Tra,mamission by interstate 
communication, wfth in
tent to extort, threa.ts 

1. 

to injure the property or 
reputatton of ~ny persoD, 
or ~ccuse any person of a 

. crimeo .... _--~ 
[18 U.S.C~:-~S875(d) 1 

overcha~9!ng Or e~gaqing 
in othe;c unjust or d18-
Q~.tmina.torypract:Loes ".". 
by telephone ~r t"'legta.p~ . 
companies., 
t47U~SoC~ S20~(a}1 

,. 

~, '.;, ~~~~'-.~~~~-~: :~"~_~~-~i.: <.:;: :':~ " t'~. 1 .:.'.:. ~;: ... (,,*J.~,;. ~ ~ ~~:~ <I:. :~. :1,",: ~~~~<: ,1>''''::" ;t: 
~ ,,:,~ I • ", 

. >', ""F '. 
," "j .""', 

, .: """"~" 

<:i vi1 t U oS. AttqrneyGenerl.\l 
may sue to compei compliance" 
[47 UoS .. c. 5401(a)] 

Criminal: ". "$500/six monthe 
r~7 '()'ojS,,"c~ S223]~ For'C)'iola
tion of FCC rule or restric:
tion,additfonal $500 per day 
[47 U.S.C. 5502J 

Private: See iA2 

Other: Since such telephone, 
use violates tariffs filed 
t'lith the FCC, telephone" ,com
panies are required to ''take . 
appropriate steps to enforce 
their ta.riffs, including dis
continuance of 'service' ~! 

Criminal: $l,OOO/five years 
"[Is U.S.C. 5815 (c)], If don£) 
with intent to E!l:!ttort,'$5,OOO/ 
2(} years 
[18 U.S.C. SS7S{p)] 

Criminal: $SOO/two years rlr U~So~. '875(~)l '. 

.' I r 
•• i\' '.".. 

Criminal,.·"' See.fA,2 
, .... t. '~" 'I ,: 
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2.. 'Sroadcastof advertisements 
or,information eonce;;:ning 

, l.otteries i gift enterprises Q 

or simil,~;I:' schemes '. 14/ 
[18 U.S.C. 51304] 

3 I' ' BroaQcast ·of advE;ll;'tisements 
for cigarettes or little 
ciqars. 15/. . 
[15 u.s.c. S1335] 

4, Ii' .Failure, by a cable televi
sion system, to disclose that 
ptlyment 'Was :1:.'eceived for any 

. pr~sented~atter. . 
. [47 CoF.Ro S76.22l(a)] 

.5" Droa(ic3st of cotnmerciaJ 
adv~~~~iselll~nts by subscrip
tior." television stations. 16/ 
[47 C~F.R~ 576.225(e») 

6,., 'Manufao1,:.ure of sale 0'£ CD 
ra<lios not able to receive 
all, available trequencies or 
not m,~t)tin9 other 'technical 
requirements.. .. 
[47 O'.r.a. S9S.SS(c)l· 

, .. 

r.~:Ll,":r:e, ·by s~i4:'lera, to 
fUrn~$b.c:op:Les .ofFCOrules 
g'ovet".n:Lng,ca rad.ioetoa11 
p~qho~e~sQf such ~i t9.. 17/ 

, ,"'. "\:1" ~., .. 

···.,0' • ,II'I 

.. ,. , 

'I .• ' ~ '.:< J:. 'tt'· , ,"" 

. ",.,' ", ~. , 

.. 
,private: ." SeeiA2 f . Indiv.iduals 
may.suetp ()btain'serViceEJ·not. 
,rece! \ted but, :provided to others 
(47 U.S.C .. § 406] 

Administrative ~ Cease and de
sist order [47 U.S.C. §3l2(b»); 
Revocation of station license: 
{47U~S_C. §j12(a)1 

Q;vil: See #Al 

Criminal: $l,OOO/dne year 
[la U.S.C. 51304]; For violation 

. of FCC r.uleor restriction, 
add,itional $500 per day 
[47 U.S.C. §502] 

. Private: See tAl 

Civil: u.S. Attorney General 
may "sue to en'join violations 
[15 U.Boe. §1339] 

criminal: $10,000· 
tIs o.-s .. C. §1338] 

Administrative: Cease and de
sist oraer 
[47 U.S.C. §312(b») 

Civil, Cri~na!: See iA2 

Same as 14 

Administrative~ See 14 

Civil: See iBl 

c:..riminal: '. See #A2 

E,fivate: See ,fAl 

Same as 16 

, t, 
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.' .1·1t .. ··'ll'n~~f'~CC,,.t~$c~eatedby,t~e CQ~unicationsAct of ··1934 f' 41·UItS'C:~. ' 
,'.:' ':"~~~:l,,~ ;"S£le:2enerally >Fqe~nfoltmat~on. Bull.e\~in·· ~ ,''l'he ::FCC in . ..' ,;Of 

.' (Br:l~fh' rrn~~r '·~CC·)Information B~llet·Zii:!. 10 ,. 'Re9ul~tion ·of :Wirs . " " 

, .' 

ana ,ttaa!o CommUri;i.c~tj.on (1976). .). 
" ,\" ,~ ," • ~ , ',' , (I 

, . ". '.", '. ' "'. " ; ~ I,; , 

?' ,"Uel:1int.t~state communiaat:ion 'serv:L~es are regulated by 
stEitie·,; utili ty dotnmis$ic)X1s. '. '. .' . ' '. ' 

3. se~'F¢b :t~fO~~i~rt ~~lle~i~. 3,~roadcastservicEu3 (19,77).; FCC 
. InformatiollSulletin·.12, Eciucat:l.onal Television (1971), pce 

In fOZWlt ion Bul,letin 17, l!:duQationalRadio (1977). 

4. ,,8eeFCC Infotmation Bullet$;n 7 11 S~fety and Special Radio 
·:'S.~rvices(1977) ... ~ .' . " < ' 

" , 

5 •. ,See. FCplnformatlon Bulletin 0; COl1llllon .Carrier Services' (1'9i6) " 

':6. .See 'FCc' Xnformation Bulletin 9 ;,,' Station Identification and Call 
$lgns 0.977), FCC '.Informatioil Bulletin 11,' F:r:eq~enc:y 'Allocation 
(1971) .. . . . ' 

7" While the F.CC· aoes not: license c",bJ.e televis~oh syst~m$(this 
is done at the local ,level) ,it regulates such sY$tems OXlQe .. ' 
they, become operationa.l. Th~ FCC does not regulate closet! 
circui t television in any way" . I( . • 

,t..' f 

8. Beforeth;l.s pena.lty may be' imposed, ! the FCC must :provia~ a 
"written notice of apparent liability." .. 

9.. -rhe, Federal Txade Commission has prtmary 1urisaictioni:oaot. 
against spon$ors. Tile' FCC holas broadc8$t' licensees respon.s:l.~ , 
bla,. however 11 fo;r: exercising reasonable diligence tp pl:'even~' 
deC!~ptive usa ,of thej.:t f""<-1iliti~s. A cooperative ar.r:angemeni; 
exists between thet.wo agenC\!ies. . . 

10. Ses 47 C.F~R. 513 •• 8. - .,' " 

•••• 

" , 

" '; t y 
") ',~ > 

110' Subliminal aQvertisements are Qon$id.eJ:eQ·~eeepti\re ;2§r,!!o, ". ,;: ~, 
incQnsistent with ~be obli9'~ti~rt80f televiaion' bro~, caatJ.i,.. " .. ;,' 
cenEJees tand:gdntrary to the pUblio !nta;rest;. FCO ·B;rQ .• ~q~_t· . '. 
·$\lreau Publication 8310-100', !Vhe~CC $11.4 . Qroadca"ting, lS(1'76)~: 

12. (; This 'prohibition . apP.lte.' 'f] to telep. hOAe C.' alla _~ei~q·:t;h~·. '\;i '. 
'District ot CQlumbiaor'i~ int;e~Btate Q:r.for~:Lgn,pC).u.n:Lc~t;L~~. 
Prob.,ib! te4p~act;totts ,znany . (>f. wb~ch occur: in th~ QP,~se,: elf!' , ." .. ', .' 
4ebtcollec;1on act:1v~ti~$" . :Lnclu.4. "alls.: '1)ma4'~f.to44 ' .. I' ·L .• , 

hQ~ts, 2) to ·~:r:.t.eJJaSi,nef.9hbol's, ~mpl01et'8, anaotfie~f,t,hi~:~." . ,".,'~' 
p~m:~eB' 3 )'fal~~:ty statin~f·tl'u~t c~e(U.tJ.r~ting •. ~~1~ .~ •. ~~F-~' '., 

• , • ll- "', ',!' {f'- ".- ~I, •• 
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'''I,'J,.f.,', '_ . 

, dt; ;" .( *'(-.' 

',>,;v, '<>''if',', ~,.' ',)' ';1-

~,. ", ,,-.1- . _.~ ," '.4.' ; . . . . 
't > ' 

.",." , 

;/ ";;.orthati~~~lP'roc£u~~ ,i$abQ~~ 'to, Jle seiv~a; :'4l',d~~ding, 
, , - paym,ents for ,amo1U\ts':not. owed1 ,5) .. tp places of employment), ,,', " 
, .nC! 6)'mi$representinq ,thete;tmS of, cQutract:s .,! ,"Suchpr$c'" 

" ''-',' ,tiQ4':!s Oft4~~ '1.~vol ve USe of interstate.- toll Amd W~deA;ea; , 
'l'el4!!pbone Se"tce', ,,' (WAT$) ., FCC Relea$e t Use Q,f 'l'~3.ephone . , 
fQ~,,'DebtCollectionJ?1ij:poses ~ ,3!? F(;!d;~ Reg., 116,9,873,(1970),. 

'. '. ~ 

, ' 

13" . T~lf!phQne COl\lPany tarJ,~f.ts fOJ;b~d use ~fte~eph6nes 'for "call's, 
CltlOnylno''1s .or Qtherwis~~~, if in. ,~ ,manner re@~onablyto be , 
elq)epted ,to frighten, "abuse i 'tQ~nt, 'Qr ,harass, iiUlQther, n 
or, calls, that"interfere '11Ul'u:ea~onably with the u$eo'f the 
serv:Lce~ l:>y one "r more othel;'. cUs'tom.ers, \'I, Or 'call,.s f9~ any 
"unli1wful purpose~" ." . ,," _,' , ' "," 

14',,' ThiS prohibit:1Qn does not apply to state lotteries •. 47C"F.R. 
S13Iil;~11(c) ..See !!!2. 47 C.F.R.' 5573.121(,,) (general,), 13.122 

, (stanfSard broadcast sta1:ions), 73~292 (J:'Mbroadcae?tstations), 
.73.656 (televit:l;'on stations), 76.213, 76.215(a)6(11), 76.253(b) (3) 
(cable t.elev1sion serv:i,ce). . 

15. 'l'he laW.d.o~s ~Qt prohibit advertising , other tobacco products 
O~ the use of cmy tobaccQ prt.~<iuct$ by actors or announcers 
in b:&'oadcaa~s. 

16 .. The pr.omotion of other programs·f():r:' which a. c~c;lr9~ is made. 
is pe,~tted. . . 

: . 

. ' .. . .' 

17. FCC Docket 20120, DecEmibex: .14, 1976 (effe,ctive Januax:y27, 1'977); 
f.fCl v. FCC, 515 F.2d 385 (D.C. Cir. 1975). ;' 
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FEDERAL DEPOSIT IN$URANCE CORPORATIOlf . (193l1 

FIOIc--n.egulated BanJtso •••••• o.€t4 
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XI~I. FEDERAL·DEPOSIT ,INSURANCE CO~ORATION (1933) 
,,1 

" 
.' ~ 
'The Federal Deposit Insurance Corporation '(Fl):tC) is an 

~n~epenQent regulatory agency est.ablished to maintid.n'public· 
';'" .·CQilfidence .. in the Dation's . banks and. ·1:;:opreven1:. 'large-scale 

'. aepo~it~j: losses. Y,The rDICprovidesfederal bank depoE;lit . 
!ns.urance coverage, up to a ·l.im:i,tof $40,000 per depositor, 
for na.tiona:J,: banks.:r state ban~: members of tb~ ,lrede:r;al Reserve 
$ystem, and state banks 'applying ,for such.·.in$ur~nce and meet
ing-specified' qualifications oj. Y .. The FJ:)ICalsdassists . finan-I 
.cially troubled banks and faci1i tates . bank mergers which will . 

j!'.reduce risks' of financial fail. uri:!. !l' . (; . 

.. 

"~f· 

The FDIC exercises general supervisoryrespons'ibilities 
.over rDIC-insuredbanks not subject to regulation by the Federal 
Reserve Boa:r;d or the~ Office of. the Cornptrollerof the Currency, 
~., insured banks, which are not members of 1;:he Federal Reserve 
System, national banks, or Distriot of Columbiacommeroial banks. 

/1 ' 
t, 

,1-" 

t, 

" . 

t 
!., .. , 

. , 
! " .r 

Prohibited Practices Remedies 

FDIC-Regulated Banks 

1.. Engaging in unfair or de':"· 
ceptive acts or practices 
affecting conswne;rs. 

2,. 

[15 U.S.C. §57a(f) (2) (C)] 

Use of deceptive adver
tisements concerning in
terest paid on bank deposits. 
.[12 U.SGC~ §1828] !I 

Administrative: Termination of 
FDIC~insured status 
[15 u.s~c. §57a(f) (2)], 
All other powers usually exer
cised by the FDIC. 
[15 U.S.C. §5~a(f) (3») 

Administrative: Cease and desist 
order, Order the taking 'of 
affirmative action to correct 

'Conditions resulting from viola
tions; Termination of insured 
status;: [12 U.S.C.S181,8], . Re
moval of bank officials 
[12 U.S.C. §18l8(e) 

Civil: Civil penalty of $100) 
per' day per viola.tion . 
[12 U.S.C. 51829(a)] 

." '.3. Exten$ionof'oredit, lease Civil: Enjoinviolations 
.. ' · ... ot. sale ofprQperty, or ~ur- [12 U.S .. C. §1973] 

b . nia,hing ,o~' a servioe subject , 
, . to ,a:~eq.u:i,rementthat the' Private: Individuals may file 

t" :: • .o,U$1;!omer.obtain,a.ny ~d4l..t~one:1 civil !awsuits for three t;irnes 
" '., ,~ " '. Qx:e~it ,p:a:OPEl:t'ty ,. Or,' servid~, the aotual damaqElS susi:ain~!¢t, 

:P~" . ,t''l . ftoxq 1;bebank or, a rElla-tea' plus, C()sts~na attorney"'sfeea, 
"',;·.,;~,~.~:t~t1'· .' ", . . or,.forin:Jwx~t;J,.ons against . 

',. .J~2 U~S,C, .$1972(1), (2)] ,threatened lQss oX' damage 
'I"";:" ;.'." . '.() ',; (\ ",~.' .. [1·2 U 'IS .C,,_ S,Sl9.75; 19761 

{; ,0.' .t' ,t :,', '.. ',' , " -84-
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4... Requir;ng: a' (:gstomer. to' 
pX'oyi~e any:ac1di tion.l:' , . 
credit; prop.e;-ty,. or seJ;'~ 
vice other than thosere
lated to,andUBllillly pro
vided 'inconnection with. 
thelQan or se~vice provided. 
[12U.S.C •. 51972 (3) , (4)] .' 

5. Requiring that a customer 
not obtain SOme other dre
dit, property, or servit:e 
from a 'competitor. 
[12 U.S.C. 51972(5)1 

6. Use of 'advertisements con
cerning interest, unless 
a statement denoting FDIC 
membersnip is included., 
[12 U.S.C. §1828(a),(g)] §I 

7. ~ailure'to display. the 
official FDIC member$~ip 
sign at each location where 
insured deposits are accepted. 
[12 U.S.C.S1828(a)] 

8. Advertisement, sale, or 
other involvement with 
lottery tickets. 
[12 u.s.c. §1829a(a)] 

Acceptance of fees or gifts 
by officers or emp~oyees of 
ins~red banks for procuring 
loans or other servioe$. 
[18 U.S.C. §215] 

';'8$-

'.: '~·.'f ,,~: ~~::~'#>';:-'; 'i: '1'~:f.~f)~· ... ~~ ~·;:..',,~,:f:~f·? :"~~~ ~~.''7>': '~/~~~:"~".:,." ,~ .... S:.::. i ~ ).t"~:",i ,i ~:\~~:' ~~ .. ~ .. \~ 
" .., "" . , :.," .\': '<._\ 

, ~ 
"', ,,' 

Same as f3 

Same as '2 ''',' 

" .. : 
Same as 12 

Administrative: Seei2 

Admdnistrative: See'2 
\) 

Civil: Directors anCl, office:r:fv' ';":~";:o~~r.'; 

may·"S's personally'liable ;fQ~ 
damages ' . 
[12 u.s.c. $503] 

criminal: $5,000/one yea):" . " 
[la ~.S.C. S21S]' 

, 'f, . , 
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.10.' Viola:tiQJ}of ~he Truth. in 
t,-ending, Fair Credit Bill
ing, or Consumer Leasing 
Acts. §J 
{lS U.S.C. ~1607(a) (1) (ctl 

11. Violation of the Fair Cre
dit Reporting Act. 7/ 
[15 U.S"C.§168ls(bf(1)(C)] 

120 Violation of the EqJlal Cre
dit Opportunity Act. 8/ 
[15 U.S.C. 51691c(a) (I) (C)] 

13. Violation of the Falr Debt ' 
Collection Practices Act 9/ 
t15 U.S.C. 51692 l(b) (i) (~ 

-86-

. Ie, ' ' (!:.-.,: , .' ;: ~ ", 

Administrative: Allpower$ usn
'ally exercIsed.bythe FJ)IC 
[1·5 U •. 5.C.51607 (b)] 

Cr.imina1, Private: See Feqeral 
Reserve'System, "AI· 

Other: See Federal Re.serve 
ays'tam, IA10, D2,Fi3,5 

A&ninistrative: All powers usu
ally exercised by the FDIC 
[15 U.S.C. 51681s(c)] 

Criminal, Private: SeeFedera1 
Reserve System, iBl 

Administrative: All powers usu
ally exercised by the. FDIC 
[15 U.S.C. S1691c(b)1 

c1 vi!, Pri va1:e: See Federal 
Reserve System, . tCl 

Administrative, Civil, Crimin.al: 
All authority conferred on the 
FDIC by &ny law, except the pro
mulgation of regulations 
[15 U.S.C. 51692 l(c)] 

Private: See Federal Trade 
commission, #11 

,'f'J' ' 
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1. The prin~ipal" law au.nin:i.ste:redby~e !'DIC !StheFetleral: 
Deposit:ln~,w;ance Act, 12 u~s.c~ S1811'~seq, .. · " ...... ": .• ' 

,2. 

3 .. 

See~ 'genE!rallI FDIC ,Your Insut'eci D61900i1:' •. · . . .';' 

The principal rne~od$ that ~aV'e b.een, uf:led ~ythe FDIC to, " 
prQtectd,epo~itorsin failinginsuredb.Emks are airec.tly·· , .. ' . 
payinq ioff 'insured deposits 'and assi!J~in9' .inthe abso.rpt:i.on· 
of failing institutions .·by .other banks.' , .. , .... 

\" '. " 

,. . . 

4. See 12 C.F.R.S329.S, which sets forth spec:ificguidelines 
for suc:h advertisements 0 • . " • . 

5. See 12 C.F.R. 328 condern:i.ng the·CJ.dvertising of FDIC·melnbe:r: .... 
Siil'p •.. 

6.. The· Truth. in Lending, 'Faircredit Billing, and (:onsumer 
Leasing Acts are discussed under Federal Reserv,e S~stem. 

7. The Fair Credit Reportinq Act is discussed under Federal 
Reserve System. 

. . 

8. The Equal Credit opportunity Act is disQussed under Fede~al 
Re$erve System. 

,. 

90 The Fair Debt Collection Practices Act is discussed under. 
Federal 'l'radeCommission. See also Federal IteserV\! sY$tem, 
n.35. -- . c)'. 
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XIV. 

"1/ 

FEDERAL, HOME LOAN BANK' BOA{ID (19~2) 

A. 

B. 

Savings & Loan Associations ... 89 

Other Prohibited practices~ 

:' 

• 1 
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",,' ,..~, ' , 

.. .. 

,: 
,i' 

" 

91 

d' 

',), 

I 
I 

·1 



, 

'~, , 

, Ii 



'~ r, ",' .. '~). 

" J-' 

" 

, y' ': :' "" "\' ,:.{ .. ' ~ ,Y:~;;:'~;\~'~:f" 
'XlV .. , "i'EDlSR~ .. HO~.Ii0AN' J;W!K,aoMtD,Qjj9:3:l;t' ,;",,~ D. " '. 

,~ .. :,' ' _, ',,' ,,'" .' ,', . '. 'r';'1,.",· ' 
~ ~~- , 

. -~he Feiier.al Bornt! LoEth 'Bank li~Ud {F~l' 1al an '!l1aep~h\tMt ' ": . 1,' ~~ 
''regUlatotY 'agen(..~ that: supervises 1:be ope~ations tJiC 'savtnits, and'), <),", - , 

lQ~ amsoc11lt1onth ths,_j~r privet., sOUt'ce ~f cl4pital', foX' hO~JQ . II I ' 

i b~ilfl~~' purcha~in9. 8' artd ~ch4.bU.it-ationll 11 ~heL PlmB8 ,has, tln:ee '. " , , 
!!'_jdt-~.onent~r: ~i.~ recleral '8,0_ ~oanJ3ank.'Syst$l'rt, wld.@p:ro;,,·>, ,'; 
'v.i<les a l:esetvolrof "cr$a:f.t'.for'lUembet'!:n$titu.tftins'2/~.:th~, " 
:i; ~~Clara~'savin\1s'~d\,:~an lnsura~cel Cb~pOration, (!fS:£.'lpl ,cwh~h t~": ,(J'" 

I','CX\~S~ thEa m~·;linerS\lnpJ1yavail"bltt.f~:t' hcxnemo~~9'a\les'by, ::ln8UX'ing 
"'stlyings aoc-punt~"up<'tO$~" 1I Goa 'per ,-saver t, m2i~nt~'lned 'w:i:thall 

'ii1fe.tieral ,'sa"O'il1gs ,< w:r.d loan assQciatiQl!l$ ana :i.filN.n:-'IC~int3utea:, state ... 
~, ~biA"';~reasa~:in~$~pdloM afiu:lot,',iat~()ns o,y ·Tn,a 'Fea~ra~l°Hgm$. £o"n, 
I Mot'tgf1g,e COt.~~,l:,"atio~Q~~rate$a secondary mark~t F,tnclpa~lY'in: . 

'Ii'"! 

j 

"~,~n~,iQnal mQrt9a~ElS. . " .. .. 
,,' , ,I 

1 Q Use,. by 'f~d~r~l' ~r stat!e::'" . 
Qha:cte:red 'saviriga' and l;OCln 
\~tsso,ciatioru~, of ~:i<e~:,feptive ,,' 

, ,adv.a~ti!l:lfame~t$ ~oncell:ni!ll9 
'servit:e~ "cQ~tl'actlll1 in:'Vl5!st-. 

\ ,lnent~ 11 orf!manc1al condit;ioj;, .. 
[12 ('!~F 4~Q,~~~~:~J ~~11 

"\:-:'--':': " .... > ," 

"<> ,.". " -- '. ~~\ '~'<\"j 

2>11 Use ~ by fede%'i~lol' st~'(te'" 
chartereg. aavllng$anti loan 

., ,\o.~!l~Q1at.ions" of decep~'t,ive 
aClv4;l~t1~ew-.,~nts dr repre$an'" 
tatl~~ ·.¢a~f~el'hing ·thet\~

'ne::llia which ';ilC~egunts (l:&\t;! 

lneUT.',ad. ' 
\ U.2u .. S .. C~ S3~125(9) 1 

" 

. 7 I 

\- " 

. e~imin4il: $1 ~OU%nG 'ye~ m '10' .. ii7c. ,$11.25 (g»), 

sam~,' ~P1.S~l 
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" ",4:~'Xttthefi:aseoi(ho8 \~tt ... ' 
,\\ '" '\'rage loans/chat-gin;-i ,i,by " 

an~,memhet' oftl1l&~.(!aeral ", 
HO.Me,Lban BAnk'Sjfstem, ~J, ,. 
oj; a,ttet costJ1nolusiv~of 
al1,'olllU'gee ~ ,;i.n,exee,u!s of· 
'the l.e'gal ~ -interest ;:oatf:h 

'.'~", .' 

,,; . 

;112 u.s.d* 514251 

" "'$" . Cha=g1.ng,· by t:~a~ra:i, futving£i ' 
"'q4,, lo~ ~sso~ia.tlQns, of 
membe~~h!PQr Other tmproper 
,ie~s relating to savin9'$ . 
a.ecounts II , ~ <, 

: [12 C"F~R. SS4S .. 11 

6.' '~~,~ilw:e, by fec1et'&l .savingm 
ana loan associa.tions, to 

, • ' include all' requ:b~$d 'pro
visions 1»' sav1ng'$ c,ertifi
cate§ ilt1"Sl@$11y read type .. 
[12Co'FoR!! ~;:l54S;Jl·41 ' 

',\0 F~~lurefl bY'iSlllY member of 
" ,'ti'¥AF~deral Homa Loa,n ,Bank 
"'S~'steIl\~ ,tc provide a written 
q,~sct'!pt:LQn of the ~enalty 
"j!'mposeCi forea:t lyW'i tbd.ra.~:c!ll 
,it;»r 'allvingo oert:t:lf1catG$ 1/ 

[12 :e"FeR. §526~"~,-11 ' 

.:, . 

"ao, A4vst:i:isament., onloll',or otlM9jf'" , ': 
In'V'olvoment.w:Lth'' lottery 
:~icltetsbyfede!:al or sta:te'" 
cha~tered savings ana lot'\n 
associations .. 

:",. [12:-tr;Si;e!l,:·~,§1.1~Qq] 
~ ,. 7:--;: '7" 

" '"" ,9. llailu.r;e,,,,bY,£~ae~:al' sav1ngf.l ~«i", 
" ',loan assoc1at:t"ns fJ to inolUae . 

: '; "~$geral :$a.ytnss M61 Loan ,AseQ~ 
"ct~t1o:n ",11t 'tbe1:t'ccrpotGA'totttlQID 1/ 

,'[12 eo",~n;' S5.3;~11 ' , 
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satne'~asl~ 
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'Same as ~l. 
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. ~~iElt:r!t~1!a' £1v.i~ ,gFimiftd~t.: 
AU.,:autii"o:a:ft.!.Ir ecnleuea on tirQ " " 
1?BtaJ3 by .~y latl, ex~ept tiiOi:P:tQ-' 
~lgat£.on of! l';Qgulatiolls' , .. '.... . 
U.$lnclS'b~1> )~16ge!h::)1 "fi;:"'; ~ . .u 

• "!' . .) \ ' ;OJ '.'~ • 

'pri"n'te =SI~Q'Federal Pft'[S@e "Crailil ;', '" 
ilssloii q tx'tl· ,,' ., .' ".': ...• . 

• • ' • '1\ ' .J"~, ,t, . 

. 
!!.. 'oth~a: Pl:!Oh~~~~Gd,;",,~~Jlc;ticeQ. 

, . )" . .,. n 

.1 0 D~~c!Sptii tria use of tl1~G WOIf(jS p'ivg I . ~l'tjo!nV:i.ol&1£l~~ , 
~;~~aar:~li: B~~ ~anraanktt ao li1u.$9Q1ii S~O~l'.. '. 
1;(~rt, QIf ,:abuainGf,Jo i fi~$.. ","I, ./, . ,', ,'; ., " 
f!8 t!1~IS,~!C,.S«;Og]," - lti/"$11.000!on~ ye~~1 ,'0 ' 

,i 1( .Cr.i .') S·?O~)" ·)t . 
, , ,( ,r;; ',' lj ""'>, .-rfi ",,) 

.' 'Sa~,~ail,': . ",';" tr~· 
,,- . ' ,: ,'," ','::if~l ,.;;~;', 

,'.' 0 • 
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'; . 

. ' . 
, .. ", 

" .. , 

.. I' ~.', ': 

, ), , 



'0 ' 

" 

. " ' " ~ 

I :t 

,,\'; , 

/'i,) 

'" 

, " 

" , 3. ",I ,,,,c6pt1W!: "'$~cf ,"tre4sial ," 
"', ",Savl~9's and' taOan :J:nsUkance 

. "Co~tat'idb'" o:r:other wpr4s 
\) falsely .8ucJget3td.ng'~,onnec"" 

" ;;,tion with the"t$LIC. b, 

/; 

,," (12;U'.S~C.fl,725(g) 1 (, 

4" 'tJ~eOf adve::t:Laentents eX' 
; t,l X'epl'es~nt~tions falsely 

';sugg'E!si:lng that, accoUltts 
ar.e ,i~f,4U1"ed,bytbe;FSttC 

,otU.S. Cove~nment,,' 
'(~2' U.S.c. Sl.125 (g) ] .' 

5 ..Adve:ttigmg,p:r~spect:iva 
. in\]uranc~ ot ageoUDt6!l witb
,outtb~ app~ov.l ~fthe 
FSLIC4> ~, ' , ' 
'(12 Coi' .. RoS'561~t,.Un 
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all m~r.Wj.of tb0,P~d~alH()~ iIoa.n BMJt System, nctal,lot' 
wh!cm .are. neCess81-".i.1YB4vings lUtCi 1000 assoe:i.atiC>JjI,g 0 '. !!!/ 
note 8. infra.' .','" , 
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In' the event of· tGrminatio41, notice is proVide-a t:Q. SS'\fet's • 
. Il\'l$ut'ane~ p:eoteotion .1' continua as :tong. ss two y~v:a (j ji$LXC:'Q 
Quest:l~its'_d Ai'nst'1O%'s COllcern!ng YQtU:' 11Il~urea Sa~in~ 12 
(197~'" . . 

1 oi!!.2.' ncte 5 !.'!2.t!,o 

8 co Membe~o of thE~ l?e4eral Roms LC'9nh !snlt Systc~ !~cludo feaer~3.' 
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~:f.ftsurea :1ns1;:l tut.tOilS , an~' aomesavings' :banks,; , ." 
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g" 'J:he 'frutb in Le1taCU.ng D J!"at~: crs(B.t!';1:U~ing, ana ConsW(le)t t.eas$tlg-
Adts are (liSCl1ISElG(i und~~:: Jr~4et"e.! aeaeltl'V$ J~yst:em. '. ',' 

100 TheE'ailr: . croditliepoJ:'t~~g Act isalac~llsae(aun~er F~4et'i11 
rte$orve 'Syotemo ' 

110 ~ho Equal Cretfi:lt:' opp.oX'tm.lt.y Act iQJ ~,lsc:usoea\U1t1e$: 
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1. Chargin9' .fare.s' or rates. 
wld.Ql'iexfeed these filed. 
with'. t~lt:t FMC.. ',. . . 
(46 UoS~C .. ·S":J.1(iS() q (1» '(1) 1 
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2 .. bgaging in. unfair prQctices 
Qo~e~ning th$fQt'!1'a ande@
stance of t;J.r:kets, una %'eceipto q 

pl:Qperty: handllng;q, (j)t' ba9g:f!~~" 
[46 U~S .. C .. S817(all 

3.. Failure, ,by eurieles t t~;· " . 
. Qst$bliah f1nanc:Lal ~eap~ns:1"" 

~ .b:i.lityfo~ inj~ O~ aeathto 
p'$sen~(}rs or !!)i:hQr .. peX'#!tt)n~ on 
vOl'a:~es'tQ o;r fr(JM the Unj,ted 

'States~ c, .• 
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t1c»pa:,1" or allow :a rebate, to any 
Sllipper~, 
t46 U' .. S"C,,'S81.21 

,,, Givlngan tUlane preiCl9r(;lnee, ad... • 
vantage" 01: disadvantClge to any 
part,ieutar person, lC)ealitYII or 
type of traffic, or, charging 
'leslJth~n' regular tatE'!~ to any 
:ub1ppe~ofpropett.y... , 
,K4.",Uijs~a~.'$815r ' 
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" Civil: "Civil penalty t.O$5,:000, 
pr'US,,$200:'p.>>',,pafJ8.q~ so~d.: " , 

, [46U.'Sf>C,S817e (e) 1 ,? . . ". 
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"8iUi'te8& t4' 
(46 U"S.C .. Stl17e(cf;(e) 1. 

~~istrati~~} . Af. ter n,o. t;tee .aJilQ,:,,' 
oo~r!ng, the' FMC ~ay certify "io-' 'I ' 
lations to t:h~ Cqnunis$iQoer of ' .. ~ 
CustoinSwhQshall:rafuse right of 
en:try (or any shipoWJ\eu,operate4", 
or controlled by the carr:i~l!' 
[46 u.s~c. 5813) . 

criminal: $25 11 @00 
ffiuos;c. $812] 

Civil: Enforcement of administra~ 
live ox-dare 
[46U,,$oC .. S828J , 

Administrative g AWard of ]~epara"" ,).~ 
tiona to" inJUi~dpatti~~a 
[46 O .. S .. C .. 53211 

CrhUinal~ $5 g 000 
-f:il""vos .. c ..5815] 
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'. " ,6 .Patl~etQ spec;Lfyi;lleraum-. 
b;s:r;- , ,erao'Qllts, 'and due dates 
for' all ps,yments. . ' 
,c12 C.l?R. §,,26.8,(bl.(3) l 
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\-::"; .. l .. ~ " 

, '~': 

>\, ; 7,' '.~ L 

,0". ::; '~ 

·'~'::,6 • FaiJ .. Ul'e 1;Q di$close any cnarqe 
pa~table in the even~ \:0£ late 
paY'l\1.ent. '" 
'[12 C.!t!!R;.; §22608 (ll) (4) 1 

" ' 
, . 

9 0 ,ailurs to ad~quate1Y 4esc~ibe 
tbe type of any $ecur~ty inter
est. taken, or ,1:0 clearly idettt.ify 

·t..1!e property to \'lhich a security 
, interel3t relattoVth, " ' 
.. ,,[12 C,.FoR.S226 .. S Cb) (5) j 

l' 
;, 1,\ 

~~\., ~., '~lO ~ , failure , ill tIle case of moat 
, '«"",, .~',' ~X'edit transac~ions in which a 

",~::.-;~.~ .; security ,intefe~t will b~ re- .-
,·0.-i;A. tained in the consumer' s resi,:, 
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, "~"~i:;~}ience, to Jit:?tify . the barrel-1m: 'II' 
" " "~J~i,Sr19'ht toc~ncel ~lithin 

, tb;;'~~~~.~'Psinesa da3f:a~,' 
. [1'2'C.i>)'~lt,,,,-S226. 9 J 

- "'~ ::''';-:;:.'' ,"/ 

... :,:;"\ ~ "'~ 

11 .. :tailur~, in ''t~~'''tta~~, 01; open 
-',' entl,c~eai t., t~ansa~tion."., to. 

, p:t:ov,:b~e, re~i~$d c:tt~clOatt~ef,'iJ 
,wlle-n"te(tcfunts ar~ '0!7len~4 an~~;. in 
i~e~gb' ~Q~i¢!)aiQ ~tat~ent .. <'~i'~l 

'61.U:;~Q.lr~R~,S226071 , 
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,Saute".Ef'l ,'~ 

Same Clsfl 

Sama as i1 

Srune as 11 

same as ;;1 

Aaministra.t.ive I Crinlinal.:' 
PrIvate,! ,s'eil' 11 ' ' . 

Other:: Buyer may cancel 
'£rwabt:i.on 1lP to thre:e 
yeaX'fl'later 

. [15U .S.C."'i163!i] 

. " 
" 

. ' 

.! 

" "',, 
, ' 

'.," . 

'1:' : 

t.' ' 

.' . ;. 

JI 
.i , 

: I , 

, \ 

. -. 1 

i 

'1 
'I 

, I 
I 

- "j 



t ': , 

" , '. 

'.~~~iiit.~;~its; 
,.:- ::.; • .'';$..'':':;' -: 

2.. Prov-ision "of a c~nswn~~ t~.,...\' 
port to ,any p~rson o~ entity 
not possassin~ .~legitimat~" 
business ne~d for such ,infor-

.}. ~ti.Qntl 
U.S 0 "s.c.. §1681b) 

311Fa:Llura ito p'l:ovidethe ;;ll'Vlt\'QrS 
and substanc$ Ocf all info~tion ') 
on file cc~ee~nin9'a., personlaP~n ' 
regu~st. u ~51 inelu(a1ng thea $outc~$ , 
~d t'ecipIi'nts of reports fOl:' ',I ' 

i:bG;\ preceding' '11d,l7: months. (t'W'7Q ' 
years fat' denials of! emplo~t~.. ,"} 
[15 U,,$~eo t'16S1g) , 
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"6. Xb the evet1<f;.a ttispute can
"not be resQlved by ,reillV$$ti-
", . g'at1oi'a,.fJ\11urett» ad" the con .... 

" .' 

r , ,$ume~ II s'O'e:t:sion cf the f~ct;s 
, in·ythe 'fil~o:tt~,i;nelueetha.t . 
inf~aticp. in futllre repo:tts. 
,[15 U.S.C. 'Sl~81~(b) I' (c;:) J " 
" 

'7.. l?a.:lllJ.l~et:o ~~move obsolete 28/ 
infol:lna:tionfrQm file4'3. 
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Same a.s il 
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lIS VoS.C';t 51681e), 
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8 • Fatlu.re <,t,to.not$,fy a co.nsUmer 
before p~Gparationofan ~ in
\veet.tgat:1vfi;:cQn$~ :r:epot't" ,29/ 
on tha.t ina:! v!thuallor to dis..... , 
close the 1btendecl naturte 'ana 
Sdope of th~ in~estigationo 
U.s U,oS"c. ,516814] 

same' as 11 

, 

:4.", U.tGeO~iUj~el'1t of c):~ai t·,e.Ppli~ Admillistrativ~ # Al'..powers 
Qt;ltions ona~ypX'oh:1bitea basis, u$uaIIye~~rhIsed by the PM 
L.!.1i, raoe,eolo;r, tfiillig'icn.. tlS,U .. S .. c. Sl()91Q(b)] 
national ,o:t~9'in if, $elll;, ~ . .ttal . 

. status, 'age, :teoeipt ofpub1;1c C1v118 U~,S. A:~tol:n$y 
~aal$tano~ Ju~come, ',or g~oCl,Genfi!lX'al nU:\Y")3Ue fo~inj\Ult:

, f¢1ith ege):~:lae ¢1; rights unrle:t' "tive ana otbd$.tappropr1ate 
,the . ConBtUl'te~, ,Ct'e4!.t P.r:Qt~ctiQn' ~elief ,"" 
lot',' '£15 Q"$,,CoS1691eUt)] 

! ", ,,' u.a, '0 .. '.1\. S202,~4 (a) 1 ~ 
" ," 

. I " :; ",~) • ;, 
~iiV!.~!:· :tud:l viuuAls may 'file,' 
c vlt !awsuits. foract~alMd 
punitive d_9tJ8 an<l/~t' in
j\Ul(lti(')na ",plu$¢osta 1:and 
a:ttoxoney t S fe$o.. St,4tuto):.'y l 

,aamag"s .in Q;LI$$,:&ctions' may 
notlttxaOf)d ~he.le$$e~ of t, l 
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3 • . In any case whe,reQreait'isd$i\i~d: 

a. 'Failure t~i noti:f:y the . ., 
. applicant of Su.ob.,adtion 

wi't~hift30 days. 'df reQeipt 
of the oompleted appltaa
tiQn. 
[15 U~SJCII 81691'(0) (1) , 
12'C.F.Jl:.S202.9(a)1 . 

b. ,l?ailure to'notify the .. 
applicant wi thin. 30 days 

. of,taking adverse action. 
on an uncomplete4appli
cation .. 
[15 U .S.c. 51691 (el) (1) 1 
12 C.P.R. ~202.9(a)J 

c • Fail1n:e to notify,~ cus .... 
tomer within 30 a~y~ aftot' 

, tak:biq ·adverst? aotion on 
an E'ut:i.std,ns aecc:)\m;~ co 

'[lSU .. S.C. S169~h'(d} (1); 
12 C .. F ~ a .. ' $2'02 D 9 (a» 

·(1,. t:'a.:11u:r:e tod:1.sclose the 
s~eOifiQ reasons for den~al, 
or fail~e t@ properly dis .... 
010$8 that. such reasons will 
be given upon'request. 
[15 U.S .. C .. S1691(d) (2)v 
12 C.'.Ra 5202.9(a) (2), (b)(2») 

", 

e;o J1aiJ:ure'to provide the,apt)l!.-, 
cl.lfttttith.apreseribed,nQtie0 
describing- the ECOA'a nondis .... 
cril,\linatlon reqUirement and .' 

, n_n,' theapp%op:r1ate fedetal . 
"enf~)~cement ftgenc:y. ' .' 
[12 cor.ft. $202.9(a) (2), (h)(l)l 
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,6.' ' Malcin9'in~il:i~s as to anappl!L

cant'~, ma:,r:!tal ~tatus,e:g~ept ' 
where-requ1X'ed :by state law. 
U~2C"p..a" S;zQ2 ;.5 (d) 1 

. -. -. 

1" 1t?aillU"e to provide a prescJ:libea 
notice to,ea.ch niaW'customer ' 
describinc,r his or her rights 
under 'the PCBA,. 
l12 -C.P"R. 5226.1.(&) (9)] 

,2" Failure to acknowledge a timely 
notification of an alleged bill
ing error within 30 d~ys .. 
U.2 C.P .. R .. 5226.14 (a) (J.)] , 

I'; , 

I' ; 

, (, 
.,) 

36 Failure by a creaitor to make 
, Bpp~cp~:1at~I~~orrectiona or 

proviae ~ ~~itten explanation 
,of :Lt.a finaint;s witbin two OOIn
.,~letG billing -cyoles .. 

" it [12 C.i.R. S226 .. 14·(a), (2)1 , 
, c,/" 

, . 

4 II Accelera.tiQn of a,cuetomex-' s 
,'"entir~,1nd~bteaness in t"etalia

tieD ~O~ tbe exercise of rightB 
, und~x-the ',~JJAIP ' 

tla e.r~lt" S22601.4(b)(1')~ 
, , 

, '5 .. ~9t08J,.ngAAY aQco'~t btn'~\1ae ':-
<)'"':, /~ ,cu.tOlltll', te.fU8~S. tel' ,pay .the 

: i;y\.;, .; , :7/ ·.,4:L.put., ,.nlO'W1t4\U:'ing the 
,,' ~,; , , '. tea' 'te'Qlutlonpl'<.ices$ Q 

i<~v~,Pr~ib~ .. ," , ,.'! [:t~,'~.JI,.lt\l.ta~l$!fl"(~)l, 'I' 

",i 'nl ":', r "', i 
j&l (~' ',n? 

. ~" 
" ~ ' .. ' 

~i ' . " 
, R·, 

t 
'I ",,: F " 

I: !!I,', 

" ,} 

" ,. ' 

,Same .as 11 

" " 

(" . 

otber: Creditor forfeits the 
r19ht to collect the amount 
~naica~ed by the customer to 
be in error, whether <r:r not 
in fact ~rrQneQus, to $50 per 
item Qr transaction 
[12 CqF .. Ro 5~26.14(f)] 
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1~" Failurra to provide' every re .... 
:: quiredl d:i:sclosure or to use 

the prlilctseteDdnologr' pre-
scribec~.. ",' 
(15U~~J .. C .. S16~7a, 12 CoF.R.' 
5226 .. l~. (b) J 

3 a Failltt~, 1:0 adhere to CL1l pro
visipjlS, limiting the l¢ssee' s 
liabili~~3r on. the expi"at1on 

· or temll1'latiQn of tilfi lease .. 
[15 U6SI~C .. $16671,)1 . . ' 

., 

.il \ . . 

4.. AdveX'ti~~n9 aonsQVJer leasi~t 
'Usingte:t'minologyt or calQul~1o:ion 
methotlis'4Jt varianee with t ~~e 
pt"es~r.lt>~'4 by the Ctal...1j , , 
[15 u.s.a. 516670,12 c.P .... 
5226 .. It)'(g') " ell) ]' 
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3. :rail~\re '; to promptly credit 
a11p!a11~ento :r:eceived. 
(12 C.F~a. 522G.7{g)] 

I 
). 

4 o I BSualIlC/,e' 1£,£. unsolicited 
e:r:edi,~ cards. 

" '. ,(12 C,.i1'(jR. S226 .. 13(a») 

,5 \> Holdi11!!Jcuatomers r~spon'" 
G1blCl~:or 'Unauthorized USe 
of aCC:EIPted crecU.t cards" 

.- unlesEjlrlotlce of potlJ)ntial 
liabili;y and a postage~. 
free ~~Ol$S notif:LcatiQn f'orm 
~ere 1pr,)vic1ed .. 
[12 C~F~R. S226.13(b)] 

't ''7'''':'''"':'1.+=, •. . ,f 4 U:;9lJ1A 

, 'Satte as fAl 

SWne as fAl 

Other;: Unless tbe card is 
'Ilacceprte4," 331 the ~urported 
cardhClrlCler is &'lot liable for 
any cbarg-~s 11UI<1e 
[12 c~r .... S226 .. 13(b») 

, (J 

Othe,t:.t I~e cm:&lolder 1s not 
!!abJ'e for any cba:t:ges anade 
witb the cre4it ea~d in the 
absemce of the notd.ceand 10S8 
fort1ll. If the ·notice an" fo.t'm 
WElt'la ~%ovided; such liab11:i:ty 
iatLim1ted to the lesser of 
$501 or the amount act.ually 
eh~~gea prior to notification 
of loaso ' 
[l~ C.PoR .. 5226 .. 13 '(b) 1 

G. Other ):l:Oh1b1 ted l~ractices 
gz I ,t _ . i .... i£4. "*'" ' 
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" pt'.ivate~· $~~Federal 'Trade 
co_loslon, . tIl 

, 1\.' '; 
. I,': 

" , 

3. Extenauion·o.iE a.re4it, l~ase 
OX' sa,lea, 0$ p:r:~perty I ot" fur
ni~h:tng o! :a, S'Je:r:vtce by "fiY 

", ,bank 36l~Ub:h)C,t to a' re"'" , 
quirement ~~tth$ customer 
obtain any adf?li tional credit, 
propsrty, or service frQm 
the ban\k or /?4 related; ent.ity .. 
[12 u~ •• c~ 51972(1)0(2») 

4 .. Requi~in9' a c.ustomer to' pro ... 
, vide any additional credJ;t, 
propert.y ,or serv.tQe other 
than th~se related to and 
usualJ .. y prov.td(!d· in eOMe(,'~ 
tion with the loan, or ser-
vieeprtoviaetl.' " . 
[12 U.'.c. 11972(3),(4)] 

5. ae.;juiring that ~, customer 
neft obtain some other credit q 

pl!l~perty" or g,ervice from a 
competitor 0 ' 

[12 U.S.c. 81972(5)] 

Go U~le of'dea€!!pt;ivE;'i O!: nUjsleading 
aclva1:ti$~nts conce:a:ni!Ag J.n ... 
tt1~re,/.Jtpaid ondepositG by 
mE~mbet hanks, or failure to. 
ale~lY and eonapt"uo'QSly.d.!:s~ 
close all ~eqU:1rea !nfo~tion 
in flucb'aa.'\1e;tt:i$~ts. ' 
(12 C.P.~. ~211.61 

7,,', FatlUt'o 1~oc1itic!Qse any penalt.y 
,to be .i,q)()se{l :tn' the went of 
:eal:'11,W,U~ar.wal. 

'. ",(12 C.l?~I~. ·5217 ~ G (e) 1 

" , " 

"1): 
.~\ ' 

, , ~\, \1 , 

1\ \~,o 
'. ;' " 

", \ 

Civil: 'Bnjoinv!olations 
ll~ V.SoCo 519731 

I)" . '~ 

Pri1rateg,lnaividuals nm~ file:, , 
,(:1 vII lawsuits for three t~s II 

the actual tlaages sustained. i\ 

plus (:osts 'anCiattotl'!sy' B f~es,; II 
or for i,1u."let:!.c~$ llqa:tnst 
threatened loss or a .... ~ 
[12 u.s.c. 811975, 197~J 
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~~ .. (0,,""jW~' .~"~'~:,:, J!iftlfi~atlOJlof checks .... . 
. ··'Wb_tb.~Unt.4~pOsited 

" "' t if.·.· j;~a4.gu.te ~. co.ver pay-
.... u. 

'O. 

~ '! , 

,,) -., 

I. '" 
" , 

'. '. 

'. 

v wm't.~,.. '~; . .' , 
. ,,(12' 'u.s..'<:. 5S01:~la. :u.s.c. 

51004] ". .'. 

9.. ralselysu9CJ8sting, by ad
ve~ti.e*ento~other ~epre
sentat:ion, that .an entity. 
is a ~erof the Feaeral 
ReserveSYB1:emo 
[leU.S .. Co 5709) 
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I!:'; ", 

'\ ~, 

'''''t 

. "(;:)" " 
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Adm1ni.trat~!.~~',' .I,f!~e~~tal 
Reserve J:ljpk t ,:s.~8pen •• :t014 of·,· 
operation$ £12 tt .S:.~~S:l'8 (h)l, 

'or;feif;\U:.of.et;!lhit~, In·' 
Feaeral a~$erve. Systfem . 
[12 U,.S .. C., 5327]' , . . 

Criminal: $5 ,OOO/fj~'V¥1il years 
lIe U.S:C.S1004] 

Other : Such checks IiIlre valld 
obligations:' aga!nst"f~$leer- '"'
t:Lfying them 
[12 U .. S .. C .. S5Ql1 

Civil: Enjoin vio;Lat.ions 
[Isu.s.co 57091 

Criminal: $l,OOO/onel year 'm u.s.c. 570.9] 
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l .. ,\ee ... '.e. ~\1~ •. ·l ...• ~sene.·"e, ... ,s~r-t~l.e.\~a$ c.e~~.:. ·l.l.'.ti.hGd J.:" .s\nm.~toti1e.:. .; .. 
,F~~e;t:~i l\(!Sf:¢Ve lict f ~2 ~,SoC .. 522". !a~\~ ... ~., . ".' . 

2.. $ej~'<7l5tl\$~C •. S51601 Ce~j('~~l <tU('!xtA, ~J\~.CiA)' -lEi8-itt (I»), (tl(8):~' 
lE'CNd it . 1691c (a)e{l) (U]r(ECOA)·. ',/ . ". '. . ,) . u ;' ..• ••. 

, . ' . ""..,'.. . ,,". . 

.3.. Ul'll~~a. o~~:wiSestatf~rea~h'Ofthe e tt111o~ing. ~9enQielafenfoJ:e~.,·\~.· 
:the'r"thin Len4tng , U.ii,~l.U4tD9 X'.!rc:r:e4it;.~j.~l1ng: and Co~~ e ,e'~ 
sumet.'·Leas;lng),i'ai:r: C:r:ecatReport:i.n9" cuul Bq~1" credit,,"Op~;::... ." 

.t. unity .. Acts, . .;' as the. y. r.e.l..~ .. ~te to e·1:hE!.·.e.1tJ.U .. ;1ca. ~ed. entit:i;.t: '8a .. lDift..tt. t!l"! 
mentof Agric~ture '(paCke~s .an4 stO,*y4:taS) l ,C,tvil Aet'Oh."'~§iC.· 

e' BOFcl (ait ear~ieJ:8l' e OJ!tlce;·of~&. .Contguoller e of the. e~ren9Y" .. ,: 
" e(national-~t~!'Il~~C~edltaamiDi$p:4ti()n(Fed~~al Land., , e. 
II iSmlks, e Larad.aanlt, ~~ociations,J;D,t.~~dtate 'Cr.ealt·BCUlk •. ~an4 " 

produ~tivecr~ati!Asso.e$.atl?ns) e.(nO'CM~espon$ibi.:4)~ii;ty) t F~4~:' 
oral J)e~~it %¥1SU%'$lce corpo:tatlQn .(baQks ins\U1$d.'b"'I~tb~·lri;)IC eil 
that.aJ:e~~t~!'Qber$ of the PRS) i ,eaeral'HoJl~ LOa~r~iblnk.:aou4· e. 

(ban~$"pc'!~~avihgs and lC)~~ a$Soctat~~~S.$~j·E'4et't(F. the 'laQ'tte 
a&ni~lS1:ers,t:1 lnterstat$ CQl1lD1el:de.,Cc_tision (Co.~tt;~arri~ts), .: 
(no ~Tlt.A respo:nf3.fbilit.Y)1:~~1:!G~alCred;i:t Un:lQn Aal'biU'ltst3:a.tion' . ·'f: I 
{feaer,l~ crec1i.t .' un!otlslJ securities' ~d . ExCharig~:c."mnu;sSion .. c~ '. ...\ j; ? I 
(secur.:ttl.es . bro;i(eJ;,San4 a~(i\lers) . (Only .EqOl\~f,;),$po~~ii1Q\iltty) IJ ..•.. . '.: . 
sma.ll ~usj,n~S$Aa.ntn:i.strati9n.(e~lllnt~~~fi..@e$;:1nve.;~ent~~~~~flt. I 

(onlyEc,OA responsibi11 ty); and Federal ~~rac1e ;:Co_s.S.Il.ofJ..(al1QtllO~:c:: 
orecl~{1rs) • ", . .' . '.' · .' ',' .. ' '., 

4 •. IS u.s.e.S1601 etse!t.11 12e~'Qa. 226 Ule~aat1Qtl~Z)!r .·,See~a;lfJg:., 
faB, Wba~ .Truth Ii' Lending ~eans to· You; <FTC Suye:r ... t~, ti~1l1Ie·'N.f). . 
12, . A ·.Money Saving 0:££,..11: g T:t'U1:h .... in .... Lenain9,'lakE!stJh~. !!w:r:aps' .. '.. .. 
Off Credit (1973)... . ' J" '. . ' ".' .. 

5 .. The Truth in Len(iing· Act goes hOt apply' to·.:JOve~t: "cretlli;, : ~ 7':,/ 

certillin largE';! tranaact!Qn$~ business c:t'~d!'~:, ,c>t·P1lb.1i~~ '~t:1~11t~_·." .... ~ 
bills. 12 C.F"R.S226.3. . , ,,',. _ 'ii' ',' - . . iljr 

G.. This unifom iiisclos1.U':e la.w prevents. l'JlcUlY, faec'epfive, ~~fa:it' "~/:' ~" \ 
or ~z.-.aud:Ulent credit p~aQt1f.:es. In aaditlC'mt const_J~$, ~~ . . ;f· " 
rev:t.ewi~g .mandated iJisclosQ%'os" ·ha,,"'e tbe' cipportun:U,-y ~~o t'~v ~" W ' 
other contract .ProviS!9nac:. o.~. u~r.t\S8OCi~d~,~.: .. tl .. i .. ~ .. :~£':c~~ua,·.,,{,il~~ '. ' ... ;.e .' 

"as.i$~ waive;rs ofwart:anty, prQtecti"ns ~ s1n~4. l'e9.q~ •• 4:.~t$. .~'. ..' >;,-'dh .. 

closures are often ac:companfed. by'1teX'l'BS ~ot cov,,~~t4 ))j"~tlll'..' ~,.", 
. 'lILA • .. , .. . . ,I,' .' .;,' i",. . '.,:'" 

", '\ :1;. 1', 

1. 'l'he. terms "armu$l peJ!Qent:.g~'rate" and Wflli~nce'cha~~~~" w.re· . 
cl'eat'ed by' tht) TXLA" Bach • est.bl~shes aft!f; .. gl~_~~'.~f· , .' 
.calculatio~· and dis'cJ.o8tWe ia; place ,QftilA :..v"~~y,;,Of:;~U.oa$ . " ":"\,!' 

.. lt1n,iel'!p~~al~~=~!e~.e",.:~,.!. .l~ .(h,.;a'?'<Sf2~fh,3'f!d~(~J., aaf;'".~. .::' 
226.~5.. . .j~,..' " .... . c~-~~.',,",4~-"·~--)7i+ . . .\'." . ",~.'<' 

8 • ., 'i!r!'J1ote 3, ,!Y..!Z!.. " 
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'~15q .. S.C •. ,S16Bl!.tl!!!1.·i·see,lilso .~ .J~~J!"~s·Guiile.o. '1, ,i.:
'
· 

Sau Creitit lteportlng A~,t.'~7 .... , . . .' ~ , 
• • • . .,;) I 

cteltit r~orthig'agenci4~s are bQ.ineall.~ that 9'i!lthtn:'ana /-, 
sell lnfoi:ntation . usGd til) jud~ itui!viCluals· el1gi.bilit.y " .' 
forqredit,iluJut'anc8, and-.empl~~nt. lS .U"S.C .. ~1681a~t) .. 

,15 U.S .. C.S1681. 

',.,:, 

,11, .. : 

12.. Ope' drit.ici$il\ is .. ~t,ew FeD ,40es not, ~~autre"1:h~t:tlle 
'.oons~l:' physically handle or l!ecsl.wa COpy of;t;he a~/.tual , 

.. f.i.le--a S'l\JWIaty0f. the t;nature alt1d 'sutiatancr if;; . all 'Blat .. is 
··~i:e4.AnQ.ther is t.hat <:olt:;nJil\er repo%'titlg agenci~.J.L~gti;,eD 

x-sceive •. ·iJaaccur&teinfomation bwhich they: Ue not ,eguired 
" J:t1 ve~ify. U$O." feel-there is a tenClencyfor er~a:i(tfl1e$ 

; tOecntain ·'onlythen.egative' aSpl~ct~ :of on~' ~ cretU.t history IP 

since 9'Qod accounts are olten 'I.1Itreported. ' 
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~e~ note 3 SURra,,) 
.,' c, '" , 

150.$oC.51691 !!;. !tt!9.- Y' 12C .. l? .. R. 202 UtegulatiqtnS}<t Soo, 
alsoFD,The Equal'creclit Oppoi:tUil!i;yAet anc1 ... ,.,WOmen {r§f1) , 

. FD, "he Equal. credit Oppoltttmi~y Act." .and Ag~(1977); FR'B, 
The Squal Cretli.t Opportunity Act and .. ~ o.Doctors, Lawyers 11 

Small Retailers 11 and Others Who May Provide InQidental Credit 
(191'7) ,PRS, The EqualC:r:.e4it Opportunit.y Act and 0 .... Credit. 

. ru.gRil~s in Housiilg (1978) ,0, 
.. 

15 U.S .. C .. '51691 (a)." as amen4e4. The COns'Wlle1t' Credit Protec .... 
'tj,on Act includes all credit statutes previ~usly discussed as 

- well as others I . ~ .. "9., the Pair Creal t Debt (!ollection Prac
·tices Acto See noi;~ 3S infra,", 

. ~ Ita 

!!!.note l!..up~ao 

~ ,enerall),: ~eaerel Trade ennunissioXl q The Fa:ir Credit Bill:lt.irg 
Act t§·ftJ • 

'. 

18:~ !ee. noto 3 supra.' 

19" 1S U.f.h.(! .. SS1667 .... 166"1ey. 12 C .. P .. R .. S226.~l\'$~'· .Sea'alao FRB/,re q 

twth'in Leasing-(1918)iF'l'C, ~ruth i.n~~~{d.ng-n;978). 

, 2(1. ,l2 CoF.a .. S226.3U?) IJ 

a,1~j) 'S'ee 15 U .. $,.C ... ffi1601(b) 0 
,~""""', I . .' 

!, 22:. .·Co'nsu:.t'):,~aaet.l tlefin~: lS uoS .. CoS1667 (l.), 12'-C"ft'oR;; 
•... '""522(j'~$ <_l ..' ' 
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29.. An ,,"investigat;:f:v$ 'consume}'l r~l'JOri:lt involvesintetviewsWith°.") 
thir4 parti.es concerning ~ character (t ,:tepu'tationq Q~ ma.tUt~ , 
,of liviug Of the$l$j~~ 15 U.S.Co S1681a(e). ',',' 

30 ..:&'Or' adcRtiona~ proldtblted practice~, se~ the detal1ea~<! .... ,. ,," ,,' " 
quir~n:tGsetfo~cb in 15 U.S .. c. S166'1mand. 12 C .. F'~l\o/; S~26.,15(bl' I 

;;., 

'Note that. privJNt.a. actions 'fa~ 'tlecepti1to advett:l$ing ',' a~e lim: 
permitted Wl~r:"i:be 'rILA, !.:.!.. 'Ii for credit wavert;i!!Jmnen~$o 

see,~,cfr~'f~l 12 Q .. F "l\oS2~i) <I !!!.' ~ tAll;. D,Credit. 
:sItJ g..' l' ""'-."":::. ,:::4.:' 

.. C""/" t!' .... _. ';, ,--::"':.~:' I 

'~ 

§!£ 12 Coi\I~. 221 (Regulat.ion AA).. ~ft!~ mbaaalsapr~~sett' 
a. regula.tion whlch woUld p:toseribe a, n~~ of unf"u.- Cl:~4:~1: ", 
practices II S,e~ Fed~:t'al Trade ComIP.J.selon ,n.44 .. " " ., 

~e Fai-r Debt Collecti.otl P~aet.~gQ$ Act; #:1 Cllacuasea untlQif"", r/) , 
J?e~ralft$aa coan1ssion..'I'h~ ~1S8 has$.ss,"ti a fact ~~.taua.",,· ." 
set of .~est;;l()na" ~ul"answea;s ,(J;o~c%'ibing, bank ,r$apOrt~,t.11t.11t~~es 
un4er the Act... !!!: '5 'l'%'aa~ 1i.e9''' Rep.. (~~Cin •. '11,501, '" ' 
11~502..' . 
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FEDmw',; ~~~~ CO~I$SION(19.151 
.. ?f'" 

A. Un!;t\lror Deceptive 
,.:;c}l\cts & PJ:acttces." .. D .... 115 

Const.tmerProduc1:s' ... 
Packaging & t.ab~f,l"nti!j· 116 

Consumer P:t:cduct~ ... 
Warranti.es .. 0:'." ...... Of .... 117 

Foods, D~gsfl'cosmetics, 
& Medical D.ev!ees .. II·.... 119'" 

Wool,.FuX', & Te),ttil'e 
l?roducts ...... ~ •• " ...... 120 

Door.-to"'l)oor Sales .... ,"' .... 121 
:, 

Mail order sa1es~o!ll""';" 122 

,~<fX: . "Cf1~t; & Lea.$ing Trans-
actions ..... ,. ............. 123 
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"-, " •. ;~./ . .?>'i .. -1'''''$> ,.I.",~.' . ·7~r'/" . . ). '. ," " 

'. ;/ The *e;-a~.'.II{a4" CQ1!IIIlis.d;m tPl'C)- is', t~ena.;!t 'lQ' ~~ " , 
~Jrit, agency with a broad lliMdafl:e to pr~el'f,it::ip ai:r: c?r ,4~g,~~~ -~l!de ' , 

;' practices and unfai1." raethOc1s of compef:.,i t:i()J.tf, 1:1 congr~~ !la-a vuejregate4 
I!~., . the federal gove~t1s _jolt consumer P:t<rtection,resp'Onsibil;t£y to, .

- the FTC t!rou9liit$enff/i:cementQfthe l?{!'dt~nl Triide COlmmiS$ion c.A,Qt ' 
and a,..Ul'Dber· ~ specia~~ con~Ull1~.prot,ction "statutes. 2/ . >. ~_~_,~ ~= 

~ ". \.,::./ ,/[/.. ,,:' ir·'J.:;:;. ... ··1:',:· " . ~ , ~~7--<"' .~ ":'." .. 
'. " ~htfl F~~;/Act !!.J~f..Inerally prohibi~\'unfair,oJt,aecepti .. je"pra.Qt!c~S!;',," 
atrfectiug . iriterstat~ cOmmercf!- ," / The FTC !mplements·thi$ ... genera0~ !mana~t$ . 

\', b1 de,f:Lnlngspec::~ficp~cbib;ftf)a practices.~~~~~~3I:.e9\l~~tiQn1'1.l1es", ' . '" 
o "(,1 int1wat~ ~~aes)an~,Qas~~e~l$iQns, as, !'1~11. ~s .a$n!ni·s't~ative opinions=:;' "" 
~.: "'. 
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~dt rul.ira9's •. Y .. . ;rr~4e;~.ga..llation1111es llave, "the same fOrce of l~1!l'ast . .,'~, ' 
tbe FTC Ac~.ltsel!l ,1;Jl~;are"currellltly about .twodozenu with s,~veral" 
others,.,e~gcQns:i.dt!:r:e4 for pro:m.ulgCl~t1onOl!l Industryguidell!linterpr~t .~ .. -
¢,mel cla,rify ~al ltPproacne's to singrle-industry concerns ot:. illega;l. H '.", 

process!~r !ia'" bait advertising O~I deceptive pricing, §.! -and al!.G. in-
-t.'ended to gu er/,{ndusUy into legal conformity. Y Not enfQJ:ceable in , 
them.scal:O'Gs, faj~lure'l£o conaply may result in'cot'r~(;;l<;:iv~ ,.action 'under ., 
applic,able ~~atutory p;~ovisionS'..aT=c ,...<, . .'. . '. 

, . '," ,,1 ' "", -"~..;:"::';"':"'- :i' _ ':',; 

l~g t.b~ifapecialized cQnsuerprot1Jdt]"Ohf?tatu,1:ea adm~1$~e:c'eCit~i// "'e' . 

bf thl~:rro, are laws regulatin9'P;~duct pa.Qk~igirig and,lab~ling,~""w~~" , 
ranti~:r iM~yf,a,:r:tisiJlg, trademarksM'WlSoliciteld lllercnandise, C~~Q.tF;;pr~c- .',. 
tiiCe'S gana so· forth. . Some concern s:pecialprQ4uci:aresSt, ~&q8!-'i/fooa1':"~~-"'i" 

, . ·t!r;ugs , cosmetics! and medical d~v~ges 1 \>:cC~ It ftU'_ ( .~n(;t~t~.~t_~-P~P.!;~f,H"~t:s;,,"h~:":: 
aJ111l :imita:t.io~poJ..i.tic:alan4 lP,c~f;Jnl~t.1c i-~iiI"h"'-";'-'C"':>.,:'-;;' :,: : ~'. ,.,,,.:': 2' 
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'. "" !'!r~' opera~ion$ are c~~nducted liniqely llY' illifa~i~,,;bU~a\is:.. ~he::: .~~), :_<,:_:)~i;f~;' 
. Bureau of C.on$~er prot~(:tiou enforc,S/s tbelaW£tAesc;t>1b,,f~4.b~1~w.\; .'~',b;~j-'~\ i 

,~-:: ~::,,~~~.ea,u.·o£>,<!~tit~on 'a~;i,g@r~ .. yariousa~:t!~aS~'5te'tf,:uta ,: .~9:1::L .. ~~., 
with unfair methods of ccmtpet.iti~il. ~be BU"ceau of{'I~Qo!I()tn1~s p, ~,he1:J.·' 
stUdies of the ',ec(u"tom.y. ,and aE.Ui!a~ the other t.wo 'bureaus iJ,l: tb~i~ in ... " , 

. iQ;rdement funct.ions and conducts· c'Qst/benef!t analy~es of cons'tjltner " " . ,', 
piog;t:~. \.;/;' "'I: 
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1. Eng~;ing in unfali.~:~~~·~tleCe~tiv.e . tf&. hiriist;catl';.~~,.,.,.·')cea.~a ll~a'~~. :~t~t.: '. '.~',;L,., 
'/ acts,·:..oJ;-'fJiraati~esc $.ii1 or:;af~Qil- iOi:aei:· '.' ''''.', (,. '. ,',.. ,< ·.'I:::.:;,.:.X 

ing illlter$'tfl:te cQ~~p;;ao 91 tis us· c,S45(b) 1 ':.11,' .. , " ',,\ ':;(":;~.:: 
[15 U"S1>C~ 545'~a)'U .. ) l ,- "; ..... .. ,", ",'. ~):'~,'L'~;,~'a:;,'t' 

.. ,'·I!.· .;". .' ':6', Civ£lo·· 'EU:ioi:~ viollit·lolts.'i7ebain!t.";:'" . 
:\:a~'1i::!=,';a:~I>~:l='/."':4 
\i, i " ~y"thePlJ:C(1);~~t-"'l~~1."'9 .. ~f1~~:~~~: .. '. 

" , "~l'n:l~fJt'4~~~' ~~·'1t~V:~f,!"t#lg:"C9\W,~k;·'.,\ 
, ·[15 l1~S.C'~ ,·S-~~·(blJt,Pot,1f~Ql.~'ttQn;., 

Ola ,~e.Sf!! ;tu:l&4e$~',t"O~f!;Jft'.>~,1:V$.1 .• 
. Pil~alt1.·to:· $l~:f:~,q(\y ':~t~l~~~'\',:f . 
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·violationofacease:.and4es1st 
order 6 such ~~lie~ als i:h'e ccurt 
findsnece$sary 1:0 _r'ec1tf~$S con-

" . 

,. 
, , 

o surners"l !.!.9:.' resQisE';lionc)J: _ xe'" 
fOrJ'llaticm ,of contracts, 'refunas, 
orretumsof, p):opert.y, o~ pa,y .... 
ment of damageS_ow ..! ' 

£15 U~SoC. 5570"( 1 

J'., B. con~wner ,~oducts ... -:P.ackagi.ng _ andLab~lini. 12/ 

"'" ~ "lti"Ynf;l~,if~-,o:r:."aec_e_ ptive la~,e_lin9 Awn.inistr~~~ve.: See tAla If !m..i. 
'ofi~onsum~i:' cC)mmQdi tia$ • ported, dE!iu.al of entry art cus-

U.'SI D .. 8.C. SS1452(al; 14531 tomhouse, possible destr,uction--
/i , ' , relalJe'.;ing may be permit1:ed if . 

'(J" 
" .' 

, ,:., 
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2 ,Fallout's \f:o affix labels which 
comply with prescribed require
mentsas to pricinq, size, Qon'" 
'tent, or quantity represen'ta-
tions~_ W 

\' [15 ~~SoCo 581452(a),,1453] 
\. 

<;", ,., ' 3 lI'Enga9ing inae(2ept! vepackagin.g , 
" \: ',',(linclu,a.:i.ng- misrep):es$nt~,tion of ' 

\'X, " rf)ttd.lsa~epriQe. '14/ ' 
. '" ·,(15 U.S.C. 51452 (a.), 16 C.F.R. 

\\., 502] 
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, I. 
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it will achieve compliance 
[15 U.S.C~ S1456(c)~ 21 UoS.C. 
§381(a),(b)] 

Civil: See iAl 

Same as 01 
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S~"e as il, plus: 

Civil: For viola.t;lon of So t:rcade 
regufation :a::ul$ ;l.i:th, ~ctual C)r 
-implie.(l'knowleClgt::, oi ","11 penal toy 
to $10,000 per violation, at the 
suit of the FTC (15U .. S .c •. 545 Oil»), 
In. the case oftrac1e ~egul~t:iQ..~ , 
r.ule violations, the I:"'1'C 10" also ' 
empbwe~ed··to seek con:fnuuer. reciress 

, without. referrrral to the U~ So 
Attorney, Gene~al (15 'Ol'8 tr Co 
S57b(b)r ' 
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Pailure, by a warrantor pro
viding a "wri ttsn wuran:ty II W 
to fully and conspic'Q.ou~ly ,s
IcloSEitbe terms and -eonditions 
10£ the war~anty it!si~le an~ 
~t",eadity un4e~stQod l.anguage. 
[15 U~S;C~cS2302(.)J 16C.F~R. 
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p~iva;te; P Consum.e:t$ 2~I',~ibe' 
, ,o)i'flg'eCf ·to' utilize in o~i Jis':i., 
,pute:settlf)l\lent pr(.n:ea~ea 21/' ,.~ 
p:.ciortp pu~suin9, othet'legir ',' " 'j" 

reme'(U.Gs i ,the ,decis:1Ql1tsof wbieh, 
'While n01::,1?incling ,a:t:eaamis's;lble,: 
~s evidence ",in ' ~ubseq\\ent;':' p:r:o- :' 
c:eecU.ngs ,115U ;'ff.C .. " 12'31'0 (~), (S) 1 i: " 
Itld1 vidual a.,nd class ,ac~!on~,; ~~.Y!'" 
seek' aUiages'anCi other,'leg.1'~~:an,4 .' . 
eqtli table, ;celi~f,:'gius -': cb$'tsan4 >: 
attorne~i'g f~e$, i~· 'Stat. O~: .. , . 
feCieral court (the, lattu'r~Qt:f'ea'. 
th~t 'f';la.ch ina! V'iuual clam ,be ·'at ' , 

, least: $25 "and 'that-,tlle ~W'1t, 
. i,nc;:ontroversybe' ·at.lea'$t $50,OOP), , 
'''andcltls,$ aot1.ons It't11st1nclude at, .,'.,~ 
'least 100 niUnecl ~la.lntrff~ .' 
[15 u.S.c .. $2310(arl"221 : 
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.',~,g.:Llu~e ,; to Ql~uly ,~cl. ¢oll"pfc~~ , 
"iO'U.JYde~;t~1~u\t~ a writtehw$J:iao.' 

~uty P a -ful1wtltrrtulty"cl" 
"litd.te4 'W8t'.t:Q1lty" along wlth 
lts'4.ati<.u1l ,~~I' or 4et.d.gnfition 

"«. ,"fullP ' tfi't foils t@' meet 
, ,,~nimt$l 'fe.de~al warranty ~eguir$'" 
,_tlj~' , 
,U,5 u.s ClC.. $2303 fa) 1 

Same as,'l , ' ,S:.,' In t~let:~seOf a written 'tIiar::anty , 
': '~~Q:a;~1:~a as ~ ftfull\i1t.U:ronty" ~ !1.1 .. :-,-:.::c::-" __ .. 
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,a.9 :trail ue to .tew)uy defects 
, ' It.t tb~;n "a~ea~on~le -t:ltne and 
,Without, (:bat!g'ef:,,,or to co~ly 

wii:hWat',t'aIlty t~t.'ln$.' 

',b~ ',1t4PQsitionof ~ limitation 
, '", on, tbe 'iiurat.ion, of anyi1nplioc1 

, war,rsnty OIL thcproduci:o 

th 'SJeOlua1Qf10r l.Wtation of ccn-
" JiJequentia14wna,ges fcrbrelli~h , 

.,01; the ,:m:itt:\~n Q:t' implieuwA"'Q 
'~anty l> tIl -.,mless (liselaSeil. can
spiCW:n,18 yon the ·fa<,:e of ,·thG 
w.~ran\y" 

4~ lfa:i.lw:e", follQwJ.n9 a. ,reaso~able 
,1A'UlYlbe~ofatt;~ts bY,theWCll""" 
rafttol' to :renlett/ a~feQt:s 11 to 
~QM't, ,the, CQneqmer to ei.1ocBe' 

" .~ ~ef¥.md ()~ ,replace&ent.wi tho,ut 
~har~~\h ' , 

, ell X.sition oi\'UU'eascnablo 
.' " autie~<' _s a ®n4:it;ion -to seC\U.'-
.' ing'th~,~~dYOf p~cu~ct def~ots. 
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. " '~101ie4'waJ:ranty ,'ex(#ept~ete' " 'See ,Jr·" ,- ," ql ""':_" l' "'"" ',.' ") , 

,,'~, t,·:::tt~~~:~l~!"" :~~~~:,':', ~::, ,';,,'. 'Of,' :', f.ith~*. ~l~~~ti~,~.' <"~'j 
,tl'1e Wfl«t"ant.y ,~(11tm1t;e.4. to' the', Iii'$lfecti'\f$ , " ", ",'~ "', "" .j~ 

,,4w:at:i.$)Jl;'ofawt'itt:en weq:l:'an,ty of (~5.U;;~~C .. S~,3tl(Hc)] '. ~:,.,," ,J" 
~~rUJQf.u.tbleaut'ation., ~y" . " ' . " ' '" ' i' 

~ U.5 .J1 .. S R~., S23~8 (.b) 1 ' , " ,; , 

fh CQn4itioni~;.by "wa"ant()~vof 
.L"\y written or :.lmpl1eCl' wU%$'lty 
ontbe PtU'eh.a.se.:J~lid 'use ,of ~y , 
spscif;i.c b~ana,~f prQauetot'se~
V;1ce,,. encep·t'ifhere. specif!l!n'Illy 
'llemi1;.ted .. " , . " , ' " " '",' 
115 u.s~=. 1302 (e)] " 
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Civil: ' See ,f, Al [15, U .. s .. clt,>~'$52(a)1.tc ':. 
Bnjb1"ll vi,olat.lons llen~inq:~~t~. '" ' 
of a 't:ina:l ceaae anaaee1s\~ t):t4et",,." 
d1$lU~S$81 ·of the.~o$plaln~ \by, ~e' , ' 
v~c"o)': $e'tt~ng aside, ,of ,the ,',' 
oX'4eiC " by '~' ' 'rev':l.elflngcQ't,ttt .' ' 
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.~'" '.1 .. , Us,e: qf fals9o): dec~pti"e' adver-

tisements (fur andte:ICi:11e fiber 
"', "pi04uots) OX', labeling' (WOol" c\' 

fur, an4 textile fiber prQducts) .. 
11$ u.s.b. SS68a, 68b(a)fl 68£, 
1.5t1 .. S.C. S569a~ oSbel) 0 69(h 

'," "15·,t1foS"(~\i 5570a(1 70b,(a,), "lOg] 

'I: 

. • ,I ,~ 

311i',~val; (it' n\util~t:i()nof' ~equited 
, , "labels'p':rior tosala .. 

;: h" . [J.!: tt.thC. ,SS68e, t'H3£B 15 U~S,C. 
·\SSv9a(d)",,694, 15U.S .. 0 .. , SS10c(a), , 

" \' f ' 10g1 
" 'I :, 

" , 'I, ,'(} 
''1 '" 't 

'0 

~120~ , 
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',' .,1" 
f "'," • , , , ,"':, "I' 
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/d'~: 
Administt'at:l:~re::, ceaneanaaeaist l' 
orCier' U:5' u",8:(:", 5545 (b) j 684, 
,69f (ll)" 70e], %f impp:tted·,p:tO
hibition of f~the%"importatiC)Jl 
w11ess '. bond. is filed with the 
Department of thf3, 'l!reasuxy ilrll. an 
amount equal to twice the vDlloo Qf 
the p~Qducts, ,ara41dt!1ties, conal tiotl.ea 

. uponcbrnpliance ,( 15 'S; .. S caC.. 5568£ q, 

69a, 70g1 

Civil: En.join viclationap,endinq 
entry of,a final oeaae m'l;d dClniat 
order, dismissal of the. cQmplaint 
by the' FTCir 0:£1 aettinqaslde lOt 
tbeorderby a reviet1!ng court. 
[15 lJ.S .. C .. SS68G(bl, '69g(b), 70f] J 
Sei2ure and ccm.d~mnat1en of wool or 
fur products [15'O .. 8 .. C. SS68e(a), p 

69g(a) 1, For-violation pf cease 
4Ultl deSist o~aerstJaee,f.Al 
[15 D .. S.C .. SS6aa, 69£(a), 70a] 

Criminal:$S,OOO/one year 
m-UoS .. C .. SS68h, 691, 701] 
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11 "'0' .1JOot"~ta-Door, sales '~I ' 
~~ ~ . ill ,'. • '. ,'_.. P t '__=_'.!,' 

l~ ~a11vf"' bY$Gllersoffeting., 
cons1:U'f1el' ple'04uctEJ'with'writ-ten 
warratltiesindoot'-to-door 
sales. W to disclose,pri9:t 
to eonsWilnUlt:ion~' bralI~,and';" 
in any . wr:Ltten ma:f:~~iala shOwr. e 
that ,cbpies of the warranty, axe 
av~ilablt:} 'tor ilispection during 
the sales 'presentation., . 
[16 C.PoR. ,S7'O'2 .. 3{d)l " 

" , , , 

2.'~a11ure to ora~lyinfor.m buyers 
of>1;hei:r: right to caneel wi~!n 
thr~ebu~d.ne$s da.ys, oX' m!srepre
sentatlot!of thatrigbt i~ an~ 
manner..." ' , 
(16 0.1' .. 1\ .. 1429.1(0') i (f)l 

3.. Failure to,. fUril!s!la contpleted 
receipt orco,pyof the contraet 
wben'~xQcut:edt in t.he same ltw· .. 
guage uset! in~the oral sales 
presenta~ion,br tQ include the 
date, !Jeller' s name andaaib;ess, 
and d pr~gor;f.bed statelilent <, 

describing-the buyer~B l:'igbt to 
cancel.. i ' 

[16 C .. F .. Ro S429~~(a)J 
\ f' 

tt .. I 

4.. I,tu:::l'liASlon~in,.conura:Qt:s <or rece1pts 
of an~/ ,~onfesSiQ~, '/Of ~~agment or 
provision intended,t~ ,'tJa:i.ve any', 

. '0'£ the rights here- descr!b~cl D . 

[16 CoFoR .. S4~'Dl(4'1 
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f ..N~gotiati()l')" tJ:$lsfer" sale ¥ 

",.\,'" " ••• i~t of 'note, or other 
. 'e'O'ldenc" o~ :tn4ebtedness less ' 

, 'I thanfi'V"ebustneas ·4aysfollOW~ 

/

' '" :l:h.9 ·:,the transac;tion • 
. ~ [16 C.F.R~ S42t.l(b)1 
'~ 

\.~ . II 

"'I ~xn~e event of can~$lla1:iQrh 
,fa11.ure, 'Within ten business days, .. 

. v ' 

" . 
"r;) 

:' ',' \, 

~o refund all payments, ret~ 
geods ,t!lt pJ:loperty t.rade41n r 
eand~l 'ana "return negotiable instru
~nt8 _ ,or cOmmunicats 'whethel:! the 
eellet:,'Will repossess oX' abandon 

~, sh1ppe.c.i ordelivereCi foods. 
[16C.f.R. 5429.1(9),(1») . 

Same as '2 

G. Mail Order Sales4]j 
, 1~ 

,"!." • 

1. Ma~lingunorderea merchandise or 
b5~11$:'i or 4Wlning communications 

.. f()ra~¢hnterohanaise,.. 42/ 
[39 U,SpC~ 53009] 

'j .', ~', .~"~ V$e ofa negativeopi:.iop plan., un-' 
, ., 'less ol~ar ana conspicuous cU.aclo-

i. .' tlut'e,('Qf i irs material terms is p~o ... 
i. . .. videa ,as well aGB. timely notice 

of the goods' tmpending a~rival and 
~ fQ~ pe~mltting t~ely refusal, 

, ":, ·o~ ~efusal to give full cre4it for 
p~ope~l,y . .J:etwmea: selections 'It, . 

., , , 'Il ,.;; (?P I ' 

(.l • 

'(16 .C.!'.1\.$425 •. 1] 

~I' '~ 

" 

, " 

: '1" 

, " 
.". 

" fl I 

,J' , 
J ',f '1 

(It': • ", 

Administrative" Civil: See fAl 
[Y!§ u.s~c. s3ifo9 ra)] o. . 

Other: Recipients may tJe-eat un ... 
ordered items as gifts, and use 
or dispose ofthexn without obli-
gation .. 
[39 u.s.c. S3009(b») 
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,.J/., ',: " ,-:":0':' ','4 ',~"" ' ~",,>:'" .:~ I ,:'~' ? 

" " ,; 'if' .. .. ',", .. ,,' 
'" /' :( .:~al~~tI\tiol'i·'~~'"*~lOl:del!' 'sales,: 

'W'Ale.j>'~~ ·.~Jl~%'~.80!)ably.edts 

j , 

to'shilt,', ' x-ea:·me#chandise 'within 
the 'tiM flit:atcm~~r wij:h!n sa days 
afte~, r~e!pt ofan~der. '4~1 ',:' 
[16 C .. !',~R. S.~S.l Ca) 1 

i' \ 

S Ct fn,' the eVe!lt';~nailordermerchandise 
is', DO't timelYi'~hipp,ea, ;f!ailus' w ,~ i 
offer an opt~1)n to consent to a, ' , 
shipping del~ or" to cancel 'the . 
t)rder -ana rf!Qiei ve a prompt ,xefUbd, 
to prov14e a! freQ 'means. of" rl!!ply, or 'to" 
.,onor l;l, Ip8nQellat,1on and tnaJr..oa prompt. 
r(!fund t\? tbe bUY'er~ " I , 

[16 c.p.a. S435.1 (ll), (:0'1:" 
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//,'" 

I' , 

c:.. ~J., .:. 

, ~ ~ 
" ' 

, . 

. , I 

.0 

) " 

, l~ 

. '~'i' 

1. Viol~ti(f~ of '~l1le' 'it:utb; in Lending, 
Fair c~~ait Billing, or ConsUmer 
Leasing: ,Aots ~. any entity or per .... 
Bon not subject to the jw::i.sCiiction 
of ano1~hei'£eaet"al agency.. 45/ 

Administrative, C1tril: flee tAl . n:s' l1 .. S.C. 51'60715)1" i 
",I' 

:,-, 

, ! " 
\ , 'I'; 

[15 Uol.Cu 51607(0)J ' 
I 

2. Viola~~Qn of the Pair c~ait Re
porting Act by such persOns or 
entities ,. f:J1 " 
(,US OoS.C.S1681s(a)] 

3'0 Violation o~ 'the Equal CrscU,f: 
Opportunit.y Act by s'UehpQrSons 

i~ 

\','", I' 

or. entities .411 . 
[15 U.S.C. Sl~c(c) 

" ' I 

, \,' (J i' 

, '1\ 

'" 
, \\ 

" 

. 
r,_ I 

, 
Crimihal, Private: ,See Pederal 
Reoerv:e ·System, tAl , 

. 
,Administrat.i va, <:1,,11 : See IAl ':: , 
11s uoS~-co 511'819(0)]' . 

, 
Criminal, ' 
Reserve 8yo 

, ' , 

Civil, Pt"ivat$,;' See gede:t:al 
itinene 8ystiii, tel ",' ' 

\') ~ : 

S..- as 'D2 
, <.' • t (" , 

, If If '" 
'~\ " 
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:',~~~"" -!f: A~c.ptan~e In' suoh.'a aalE)' '~r 
leue uanaaction of tbe pt"o~ . 
cee4aof .~purcha$etaOney ,:, 
'lop,' ~.9/ unless any, rela't:ea 

.' '" 

. :-',.( 

~JU'umet'Cire4tt. contract, (:on
taine tbe, ,·.ve-desc:r1b$d 'notice .. 
[16, CI)F.a. 5433 .. 2 (b) 1 ' 

1·. Bngaglnq qby a d~~t collector, ?.~I 
in the baraae_at "opp~ssion ale%' 
abute of atlype):$on'in connection 
witbthe '(:Qll,ctionofa debt. S~I 
[15 U .. s.c. SlG92d] , 

", 
"\\ 

,"'<Jt 

" 

, . :,,~ 

'.' ,<, 

,Admini$t;rative, eivil: See tAl, 
93 f 'IncluC!!ng the ii"eablentof 
~\1cb.~.lolat1oho as it' they ,are 
,,)iola.t$.o!!tsof trilae regUlation 
:r:u:J.es W.--, ,'" 
[IS U. S .c" 5,.I.692.! (a) 1 

'Privai!e: XlTIiuividuals may file, ' 
clv!l-rawsuits for actuol 4amages 

.antlsuCh add1tional ,ctamages as the 
, / court. tnay allow" nottoe~eec1~' 

$l,OO(h plu$costa and attomey's,'J'" 
fees 0 In class actions, ~acb namt~4: ' 
plaintiff may reCover 'the s_~,':' 
dda99sas indivi~'tlals, th~ class 

I " 

'" ",;.J 

/:-~ ali 

! \ , ',' 

, I 

"~ 

'" Ii) , I 

'o' 

, " 

vse; by a debt collacto::#: o~ any 
t(llse, decept!~e, or fl,!tslea(i£ag 
rep2;8septot.lon.or.ans, in 
conneQt~o~ witlJ; ':thecallec1!ion of 
A4ebt. 56// " . . , . 
[15 U"s~c·. tn.~92~1 

" ,'. , , 

., 
I' ,1 

I C, 

, I:' ,':; '. I~' .' ,; ~. \' .' . 
""" , 

~:,: ',' t/J , 'I· ~ 

t, ~'" 

'11\ 
It 

is to be awa~a~..a such amouht as' 
the court may allow, :,,01: to exceed.c 

the lesser of $SOC'., 000 or 1% of , ' 
1:h~ "l.blato;rll~'net.wotth. If action! ~ 

, arebrO't1g'htfin bad falt.h o%''to'' 
h~a$$; attorney's feea ittaybe 
i!W~f."i!ed to defend~te. '~~I ',~ 
115 U.$ .. (!. 51692k\~) 1,' " 
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. 5 Ii . In seeking \ to obt~A~deb~O:r: loc~ '.- .~' 
,-~ .tiQninf.o~tionW ·'frOD,\. th!t"cf . 
. parties ·,&ebt·'o~llJictQ~f.JjJ)tiit :'"·"c::-~.-

i ' . ~,--~ 

it.. Disclose their~~lltit1es ,))ut . 
refrain frDin.Mientlfying th~x!C 
employe:ts~,.Uhless reqU8$ted. 

bo Not_~tion theoxiste:nce ·of 
CJ.."debt. . 

c ~Not QO.unic:~te wlta"ltl1e'S~ 
persOn pn. ·ldQ:te.· than one Qcca~ ,, __ 
Si;OIll- :~!iIl1. liJld.ted except;ioiilO Ii 

~";' . 

q" Not: use P()st ca.ras (I othe:r;_~· 
. luai~e4 ~o_uni~a.ti.dns It . or 

telegrams'which,iiAuioate the 
e:'lf:i$tenc$ of a debt :Qr . that a 
debt coll~ctor is involve4. 

(15 U,,,s.(: •. S:t.692b('-l ... (5)). 

G .Communica.tion (I by a. debt oollector, . 
with a ~onsumerrepres~ntea by an 
attorney q unl~ss tbe latter fa.tle 
to r~QPonawithin a reasonable 
time., 

'[15UIIS ... C. 5816921>(6)'6 '1692t,:(a) (2)) 

tl'ail;\U:fh by .a; ~Obt. cQl1e~tQ~.s::'~i~Hln " -' 
!tva aay,,' .. ft~ C'ont.ot:tng:,J1tcon.~,,: . 
'to pr()vlde a tf'..:t'tten nou~~e atatiftg' , 
th.,,; _~t ,~w.4" .. thff ftIM Of i;he ' , '# . . ~".'U.'tcl:tf •. lnl$' •• t;t.o40,if'@c;t«.bt: . . ; ;:1. tU,.put."'~~< ,'." ...... '. " ... " ''':. ..'.... .. :.. 
,lt~$, ·u.e~.<;t~,G:;'1;e9·(.) l·" .e,',.' " " "'.: ." . 

. ',,:, ,. -:.i' 't, ',. '.' ' .. ,.~l'~.·~ 
'I',,' ~ 

I' ~ . ,(' " ",; " 
" ,,' 

, ~ .. , . 

" . 
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"., 

,{ . 

s~ ,ars·'l·.·· . 
(71
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, 1:. '" 

~- "~- ~~1f. iCOni~inuat1on of contact witb a 
_ ' conl~wcer by a Clebt colle,ci:or if 

. ~ '. 

,_ ... 

} :, 
.,.x 

•.... 

.. 
( 

,. '~.. , 

. 't:h, 'e'j:fO!.'ltae, . ,'r send, '~ a,,' :,leti;er: w:U:hin 
,:30 ~JayS'of the fi:rst "co.,taat 
.ata~~.tngthemoney ls "'ot. o~6., ': , 
unl~,a$" u.d _til ptoof Q£ the 
cleb~~ "l$p~ovided to th~ cQnsu.trte:t' .. 
(15 :,tJ.S'.C. Slti92g(b) 1 
. .. " 

, 

lO'~ con~~inuat.ion of contact. with' a I 

@OB~Jumer by a debt collector if . 
-" t1ae,. C:Ofi..s.wne,,·c has-stated itrwri tirig 

tha.1~ he \'1!11 not pay the debt. or ' 
requestinqthe cessation of further 
contacts ff except to info$ the. 
consUm$r tbatfurtber ef,forts aJ:e 
J)a:1n9' terminated OX' t.hat specific 
,tl4~tiolfa may be taken •. 62/ 

1J1'$ u.S.c:~ 516920(Q'] 
.!-

.--. 
., (.t;-:; 

11. lntlui c:a~.~~f lQult.iple ~ebts 11 

fid.l~~f~to apply p~yments ~de ':Ln 
acco~~C!ewith tile Qonsumar ll s 
i~~:b.1ct:i.onsor '·apply1rig them to 

- ",diffbts CWbiqhf,tre disputed. . 
,.'~ .£:t5 tr .. S~C. '~'·'§1'~2hl 

/'7 '." 

, . <i\ . ( , 

13. UfJjsigning 11 " cOlUpiling ,c~ fm-nish- " 
:Lng fI ~ ar/!Y2!!soJ!" of any fQtn\ , , ,t' .", 

',\0 be\1$~f1:0 falsely sugges;t., ~':b 
: (;!!lilY peX's~~ otbeJ: ~an the ct'(till't.O:r:
is'part1r,1pai:ing ,in th~, 9pllect;i.on " 
Of a: ae~b.. , .•. , 
U.S u.s~C .. 5~G'2j(~ll' ""', ~ 

.;::t ' .... ' 

,,- . 
I -5 .... ~.li 

'~/~l' t.;.' 
i ( 

• • 

,., 
, ~' 

Sallie as 11' 

Sam:e as 11 

Same as 11 

, , :;~'26:-;". ' 

--.=.'~".'-... ~, '--"·~·X·i '\~~. · . ~~0"::'~)!J!cf~'::~. 

, ' 

. , ' 

. 
", 

II 
, I 

'. " 
'i,. 



, 4 .. 

i . 

'/ " ... 

p~;llur'eto ':a:LscloEl,a the minitnum 
oc;:tane number dE gaaoline clearly 
and cO!1apiCuo_ly on the PtUDP from 
wbieh ,itlsdlspenBedcl 
[16 c.p~a. S.~2.11 
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.J , :'. ' " "".~; ,\ ,>' ". '. . __ "." ,~~_::_~ 
)1.9 AiJ t¢i tbeestablishtnent of ,1:he tl'l'C,sE1e 1$ VI"S .. O:~'~c'S41~. 

':.~ ,,' . '\ .,' ',--- : _ - . / _ " . .:; tI /1.. .' . /~. 

",,2,AlSie I§qpt~J: ~, YO\il:J1re.Wba.tlt Is ana WhatX~ Does (reVai 1'977). 
iiii'lcat:i:oDt!J . relatingto.vlrtually ev.eryarea of 'FTC' t'sgulation" ~ft~n 

II, 

" , ,.va~lt.ibl. wit;hou~~a~9'G, ,are listed i1rA F~,Listt)fPUbl.i~at:Lonsj1977l- .. 
~;..:, . ~". . ~. . , . 

• , 311' ':;5 V'o$ .. c .SS41"'S'.l. ,,; ~ .. 

r 

" 
.~ ......... _,:-__ :-:,:.c~'~i 

~. '. _--.-./ 
-~ .... 

i'~'~re5ent .tra4~f regulation rUl(3s(Trut). ~;c'e ~r..t~d.ned 1n~~~~j"-;R.: 400-4~~i. ' 
$o*, 4rs in;<aluded u1:!le listed prohibited prac~!~~~i >tbose whi.ch ~ not 
eoncemy~ry speei.fiqareas, I"i., sewin$L1l13~1tllies,; 16 C.F.R. 40.lJ>"bino
cu1u.,16 C.P.1t1l '4021 .tablet: oth$j!c.,_~~·'el?lP .. R.404t'li9btbull?~11':";16c .. F"a • 
• 0'1' rttd!oftrane.is;t:o:: COW1~~;.J;-6:C:;P,.'R. 414; fQo(l J:etail;~~:tind gasoline 
indUB~i'gamen of ~.b~~e,16;,:C .. P.R.419,. an4 ·pow-eX' o'lltput of home ent$%'-' 
t • .i.mil$nt P\~94~t~;" 16 C.F .. ~o·· 4~~~, .. ViolG~t1on of. ~;/j~ is subject to 
.i;h~. J~i0tf noted :In. C • fg2 .. ~.~~,··~e;nd{ng. T. Rasl .. 8 ~~h:~hthere are InOre t:h. an 
,~(Jzen;f~; 'C~ SUQb di-verse matt.ersae:,W'cational and home studr .' .... , .'C., 

... ~;'"t?-a\~bQol'i;s, ·40\J1ed. bSb l 21,048 \\19'Sl:. ... ~~6·be' cotU.ft~d. in 1.6 C"P •. R .• 438)f 
c···· c~e4:I:t p",actices.tseei'lote 44 i:..r.£ra); heeuth'·spas~. 40 Fed. ~eg .. 34,615 

(lt9'1') ·~tQ·be cod!lIid in,.l41"C~F;C 443}, mobile homes,-40 1'e<h Bego 
, 23,,3a4 (1975~. (to bfiL~1fiedin 16CoP.R. 441) fused QU sales, 41 
,= ~. e.~t.:h.fj.l.' ,08~j~:~~Ct) (1916) <.t.0 be. c. OQ.1fiea .. 1. n. 1.6 C~!t.F.i.R.I";;'.445); funeral 

inelus~, 40 i<eca.·l.eg.39 q !lOl,; 42,212; 42,371 (19'1.5)" U:o be codif;i.ed 
1n 16.C.p-~a .. 453) ;Qd protein supplements, 40l!'eao'C;~eq. 41/f144 (1975) 

.~ .' (to be coaifiea l.n16 cop.a .. 454) .. 
< -,.' :;-' (.; 
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7'~0'19::' ~.e~-~?:~:~=Z?~;~~;~~_:~~~~rc~72~>;1;; ~<:+;:~ , ... 
J! -' " -'" , . ";, "" '0"', .. :/:'" :" ;;;<I.;,:~ - ';," '!'" ,',. 

~..\~:t(f6 . Such civ~l: JICt.ioi!s, ~y, be instfi",u~~ar ~~·,d"~ for, ,.l,cnOw_g-: v!ola~' 
ti()ll'f of cease, and d~si~t,crcit1~~;~'''..biahfol~f)W~4 aCbtlin18t~~;J:1(e<iP~o~ 
ce,~d:mgs •. " 150.S~C.,,'f'45(m}~',9tne:w1.'$e~. they must ,Jle: .. file4·."byc~tl1e ' ' .. 
'U .. S..AttcrraiJ~ A.~~!feral.,lS 'O~."~,Q.S4S(:!l'."': . "" .'. :'. ,:" ", •. ,"'j;'" / ~ 

", • ~ "" -,'- : • :'. _,' } to • .I" I .... .-~~~ r: ~~ ... 

11. s~Qh actiQJls ~e C!~~ce4 ~~ tb~FTC'.~Q be act:Ldn~le,\m,~~tfi:tfL' ",.' 
sllhsection t violat'iQnef'must be· sW:b1!bat . a ~raa$on$lr4g;,:ii'~". ')l~" " " .. 

';, ,::~, Jiave knO~~ theyweref,cilj.shQJ).flst or fr.auc.tulentuna.~~the -.qj;r~tarldes ,,::' 
<.. - .15. ~ IJ$:W;~~' S57b (a.) D_~? aWUde4~lx~y'not~~i_,l.~' Q:t i1;.mii:i~.}( 

in Diittore •. 15U.S .. C,;,;,,'5:S7b(b)'. ::':;:' ,';-' '; .' :,':' . ' ',., . 
" ~.<~. l' ,?/;.' ~. -'. • , ....,... 

1.2.. WJ.tb the excepJ:.iOxl of tS5",tbes~;)~~bi6ii::i.dns an4remeaies ain{f'~ .,' .. 
tmcierthe,,~1t-~~cka9'ing ~~;~.111l9'act!,15.~F~~irC~ 5],451 !!:.!,5;.K"· .... ; . ,. 
,qhich;-cov~$~ 1laO$tcOnsum~',r~t1uc::t.s,e~c;ept~lcQ1iol:1c be'VeZ'~9as, _at, ;,;.!X; 
ia!id P9U.ltX'Y. .p:r:0ltuots.# .tqb!CC9, ~d see~sIWl1!¢bare r~gu1atea,by.:'oth~::··," 

.. agsnCl.'es.. 15 u.s.c. §145'-(~)'J1G CoF.R. S5.QO.2',(~) .hlrOr Qth~J:.exc1'g~ ; .. 
sians; see 16' C.F~lt~ .SSS03:.2". ... S. Under' i?:!IJ§~~:'N8pr~Yis~~s:, ttJ~",;c ,," . 
packaging . ~dlabe1ing of fOO~9 ",Ql;U9~~1tJ~ntettc~~.and mealc~~de~'=-' 

. 'V'ic:esis ~:e~ated by th~ F.ood i!~:~9',Aafd.nistpa:tion~f'; ;15'O'",~: .• C. ' .. ," 
SS1454 (a) , ·14S6(a) • ~he ne~entQf CotD,Jtterd,e:,;i,s au.t.ho~;t~ec!'to· .. '.' " , 
aevelQP general packagj,l'1CJ.Jlftdlabeling etanCiaras.. 15 U.S.C.'o"SliS4,(d),·., ~ :-' 
hi)~ lS C.F.R •. 12~ See,,,,gepartm.ent. o~C04lUUerce, .OlU ••. XUlpOri:E;l4 ~p::rQ-
i~ucts are theresponiijliJ;lity of the Departm~tof the Treasury. . ' 
:lSU.S .. c. S1456 (o).~.' • ..' . . 

. Othe;"~'*t~~f~~~;'··~~~c confer packagi~g @.ita labe1:iii~J £uncti'6nson v~io6$ 
,,~:~gen9ies, qeneJ:'ally in the CQnte:~t Ofprgduct$~fety ,e:9:.it i cons\\.t.le7:.;·= 

, "," P~oduct ,Safet.y Commission and Department ·of?)ransPQrtatl.on.. . ",~, "~~;7ho ......• " .. , 
• " • ~ __ ' .' . ,I . 

13 .. For a desc~~pt!.onof req~irements· relat1nfl. t€> tbt~iorm ~d;'"c~ntent ',,' 
o~ lacels, see 15 U.S.C.S14531 16C,,'.R~ 500. " .. 

,( . " . . . .,.-:-,,,:;:i>. ',": , ','. 

~-' - '. 14 ~ as of J~nuW:fl ~1917, spa(:swas r~se.rve4;1n l6': c~~~ .. a .. :~O,2,,>~(.th~ ',. _,:.,~~ 
futw:e .. a~d:it10n of provisionS goyerningpac~agEi size Ch~~~~}~oAt~cii;;it' 
co~' name' ana in9redien~ . listing , and I'IQn#Ur.ac::tiQna~;;~~ck' :t!l1.illf ""0 <' : . '. . ._ _ -;-.:;' ... :. ',~~:Y" ~', ','.: .,' . '," j,i?'~ ::,. 

:c.,l$ 0 Fo!: a mo:re complete deecript!onof 'fede:y:al,ene~'e~~.tdi.Qy,:· ~equ:1~e~ . 
m.en~;3 relating to consumer prQduct$',see.J)~p~~*;t;ofB1l.Qt"9io ......• '.' . 

:" 
,..r'.,' ~;' 

. ::; .. \ 

. . . . '._' ",: "':,;. . 45~~;. ~'.:':, .. ,: '. ".,: ;:~ ~.,"~ ," :- ",.... ,!'.. .> ,:~,', Ii.'" ,:, . - . ~ . 
. 16 .. , Previsions governing ·written eo~s~ .p~l~t. w.~rantte$' a;-~,fo.Q4:;.,' .~; i 

1n~e '. ,M?lgnuson-Hoss W~~;~~~Y"J)pt~ "i.~~~tt .til~!.91~.";f2J9:tc~~~~~-;,,,.~~l:t~b, ". ;'. .. :;"! 
.applie~1;9[~QOv$%'~a-prOCltmts 'man~~~t~~ ~it.~a~t.:t'-~QW4;t .. 'l':~;~t.,:· 
.~t:I~eep.t 'wh~i'ethe effective d.~~(.i~.;; 4ete.~ea.p~~f~g; ~e J?J:~~~a~~D;" . '.'~ :,'; I; 

c):f regula:t;;itJils by theF.2!Cf; '. XJ;.~\oul(1 ,~$oJ;;$~w,~~t1:fteappltc~~,;,.;, .. , 
. b1li~y of varI0ue.citel;l·p:rCWia:b:;r~s '~pendS' tli}Q1»; .:~~ ,.eCllst~c,J)i! ··.·.thep:r~~ ...,.' . . .' 

. ,dU\c~ in questio~~>wrut~h ~s ~o $ma1l QOU'~~'~~lltu~;t.Qn$~~f!:' t,h~ .~~,,'.f..;.~,;' 
"vtU;'iotis, .ziinlmU'tnS" often d~t;,£!t!r, .puti~ulau:ly ~e~weem: ·p~t;.llf$l· ;eftat.u~~~ '''' . 

.. ,,,'-p:.t"Qvisi.on$~ 'i:~Qu~.atic)nG·"· ..... ' ,'. .,".. . . .d.:>_ ~O) '. " .'. ,:" .. t"." 

. Fo~' A . m.or$:~h~roUgb· ,una~~~tanai~9·~t·.:~e.H.~~'~il;H9~~,,:ioti.t:·~if~~.c~ ... ,;,: 
~' . h 1'..11 .". ~'. 'A"t ' .... 1b··.amJ"lI"", ~~·l;;".Iio-t.~owol .• a··.Bft#A ....... t\ .... -~ 'Po'io'~" '. S . t\U .'\4' a+so p.e.I\l~¥~, .Cl)~~I\Qc'!:f~"...t-.rr.~~. ~~~: •. ~,,:. ,'., :,~:~:. .~~"'~~~o', ~~;::;J";' 

.4,g.;:ve4 •. · ·~e, ... , ·2~:1".?~~~ c·(1~7S)·.~.', .1.·~~a~"ae9'.)i(~p". : (~).,~:t.".~!~~,fJ~J~~~~r':":.·""<?.~i 

-"f;~ \ " ,.\ " 
. Reg~:~ 3(i,l,.~~,":. . '~~1~lP'17Jl.,,:.4,::,·~$d(;) .:Re9'!I!",~';;,tC'CiJ)~',:.J· ofOlo(i»:,;r·:.S!t! 80·-; p.J:.~\~ ... a.,.t.,~.o., .. ~ ... s. '.I.;~ ... "'i:f"'; .. '.'.~ .... Jf!f.. ... , •. :.· .. Ma ... " .. gn ...... Jw ... o.:,.n ..... ~.: .. ~ ...•.•...•.............. '.'w., ... Q .• ~a .. p.f:.Y.' ...•. ": ....... c. ..... t. ... ; .. f.,.': .•.. ~f$ .. ' ... ,.;; ... " .... CC .. :!' .. ,., •... :.' ...... : .. L ..... :7J ... :..O .. ~.'~ ... ' ..... : ...•..•. ".~ ..•........ ~ .....• '.'.".;~ ..• ' .. ".w .. ~.; .. " .. i ..... ~., .. ·.:.:~.:.::8 .. : .. ' 

.:,' . ,,~I 

,',.t' 

. ';";"" >' 
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.. 18. "Decep~ive W'arrantyU cl3fined.:, 15 .. ti"s.e .. ·S2~lO (e) (~) .. 

" 

19 .. ··COn$umet' prQiluct." defined: 15U.S.C::.$2301(1),;l6· CoF.Ro . S§701.1'O~) , 
. 1'102.1 (b) II 10l.1 (b) • . 

~ 

20~"~coriGl~~~o de.f
t
ibed:

i
·15 lJ:S"C.S2301(3

i
) r16 C.F .. R. SS701 .. 1fh),. 703 .. 1 (g) •.. ,v 

,particularly s . gnif cant·· 18 the iriclus on of third parties ,\S conswners 
under the Magnuson-Moss Warranty Act. ' 'r' 

!U.e ·SeelSU.S .. C. 5231(h 16 C .. r.R. 703. 
~ '. 'f ,', 

22 .. Suchpt'ivate~ct:;i.ons must be preceded by resort to thcainformal" dis
. putesettl~nt P:t!ocGdure or a reasonable opportunity to cure, as 

dpprop:ciatEl.. l\5U.S .. C .. S2310(e). . 

~3 .. VlW:titt:en warranty" define(h 15 thS .. C. $2301(6), 16 C .. '.R.···-S$'iOl.l(c) II 

102 .. 1 (-It:) II "103" 1(0) • 

24. "Seller" defined: 16 C.F .. R.S102:1(e) 0 . 

25.. For similar requiremetl.ts :B:'talating to door-to-doo~ and mail order 
salesl1 see iFl and iG3, respectively .. 

26" The same,warrant.y may be ·"fu11u in one state. but IIlimitedC'l in 
another, depending on state law concerning implied warran~ies,.privity, 
~d ,: so forth. To add 'to the confusion, a warrant-or is pe:anitte~ to 
give "full" ano. "limited" warranties on the scune product.. 15 U.S .. C. 
52305,. . . 

21.. For a discussion of reasonable duties under ;':full n t1i3lrrant:ie~· ~ee 
16 C.F.R. 705, 42 Fed. Reg. 39,223 (1977), 4 T~ade Reg. Rep,. (COS) 
1J40,Ol,7. 

280 uImplied'warranty" defined: is U.S .. Co §2301(7), .16 CoF.R .. §701.1(d) 
. 

2~o "Supplier" <.ief,ined: 15 D .. S .. C. §2301(4),; 16 C.F.B.. 55701 .. 1(£) II 

702 .. 1(~). 

30~ ,ttserv;i.ce contract" defined:: 15 U.S.C .. 52301 (8) .. 

31,,, Th:l:o provision does not limit. the prohibition described in +}CSbe 

32 _\ .f!!!. a.lso· DeplS1t'trilent of Agricu1 t.u:r:e ~ Department of Commerc, ; Fnod . ana 
r !, .D:t'U~r·i(lw.lfAiatra:biolll.. .: 

\' ' • 'I 

\ " 

~ao n~aloQadvertisement" defined: lS u.s.e. §55(a) .. 
~ .) 

"\' \\ 

35/IJ 'M~~~hant.o may disclose" if done clearly a.n:li conspicuously ~ any 
~XQeption8, li~tations, or restrict~ons with ~espect'to store~, 
pxo&UQts,. or p;rice~ otherwise re~:r:es~li\t<i3d in advertisements. 
16C.FQR.S424.1(b)(2). Se~ generC:}llI, FTC Buyer's Guide NOD 11, nSold 
Out,q.Supermarket Specials:-- 1 
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'~';':"7~' . ,'\<~'o>,. ';'-.".' ..•.. '. ....... '. ,.~~", ,'" '; •. <,', .:"-, ..,,;~:"':',:j,i 
· 36'. !!.t'''. '.~lt!:~:~'tbe'{wtiijl·'~&1\J~t~ '·:.~libQ11n~ neii:~f ~'St{~i&~:~~s.~2iiil,:,·,' ': ' 

et se ',Pm: ,~rQ4\\cts Lab~ling l~, 1$' U~$.C,. ,'11:69 .• t:, !.!.'1~·'~'n4 ,h •• ", ,. ", 
tHe' ~:t' ~ ljpliOr;!U~~~ 'tab~fi(1ata:otl ~f\t::t,. 15 'O.,SiC. ; nO et. 'k.: , tl~l"';. ',
and, ~egula.tio.ns",~l,~ntilng ,these aots,·are 'o~~ifieG \lI.n.~ '~,,'!I1_'~,·,:300;~:,'o 
301,' aJ,ltl,303,: r~E(f;tl!ot~velY\,·Se~"S!!~ttl.lx.P~C ,Du~eJ: »sG~td~' 'N~ ~~$:i~d' .', 

. LOok fOJ: '!na;t.'Labe:l.',' ,:," ','" . ",,' ,', ... , ,,'''': ': .' ", . 

:'.3:'1 .• z !:.t-~ ftu:"l~~l$'tnU$t: i~~#tif!Y~1:h~,~'tYPe'Pf .~~~·~~i~): :~se'f::' ~he~~~ :."' .. :,:""'" 
, ~rtlf:tc:lall1"colot'eaiq"U\:tl~1teoW.'1tX'Y of',o:t'i~1Jsn~ man~tac;t .. et'. " 

· :L5U .. S:.C.,S69b (2)'. ,FQ,r a ,discussion' Of~("bt~l r.etlu1:t;~ts r~il.at:tn,gt,., 
· to Iwopl~a textile tib~l: Pr.oca~ct$,se:e ,150 .. 1.<:. :.$S681)(a) ,~Oblb),,' '" , 

, ' ;'". " , ".' • >, -=." ). '" ~ " ' . '" .' ,'.... ': ; ,; " ' 

lli. See' S,!rienl'lx FTC Buye1':'s 'Guide No •. '10/ Cuo:'teibelo Can Sa~e"~ou &;ney , 
, ana T,roUb);e.. " .,' 't ,Ii '. " , " 

, 'if 11, ~ ,"11.,', 

39 .. Except as regards tFl, "dQQr .... to ... uotlr aales; n 'as dG'iined in 16 C~r",R.. :"~' 
, 5429.1,' n. 1.(a.}, ~o '~ot. include ce~ta:tn, tX'ans'Qt10n~, JnOst not~~y; t 

those involving ~.pl1rcbas£;) priceof:1eE:lj~.t:,h~ \\~'25_'OQ,,, '.!!!.9:!P!!a11X, 
~C Buyer'$ Guide ~o .. 15j1 ~reeDays to cancel~~ D.O.Ol' ... to-!lo~i1.1e.$.""" 
Tm:ee . Day CQ~1L(j:ng Off Pt;l:rcioli (19'14) '0 , ,. \ .' " " 

. ' ... '.' , .' . ~ " \.' ...... , ;;' '; ,'. lI' .' " ' '\ . '. , "'; :' ,".:, ' " ". • . ',' • 

40" nDobt'''"ta-itloor salash define'a., fo:r: fi?l only: <'16 a,,'.R.~S1C2.3(at\u.:) (:U .. 
. . . ~" " " 

4104J:he FTCan~ U!d.te6l states Postal Service sheie':i~~$'U.ot:i,on "ve~~ai.l;' 
ortiet" tl:'ansadtionsl the lat.t.e~prinmrilY enfc>rcee 141w$'P~hiP)it1hg,: 
poat~l fr:au4 ana misrepresentation II See eerallx, :J:'WC/U$PS, Sbepp1ns, 
By Mail? You 0 re Proteoted. -'" j \ ' •• " 

, .. , 1\ '* 

,Ot2. ThilS law is enfordedeoopez,'~t.:!.velY by 'the F~l an(fth$ USPS.: " ,0); 4' 
9~n~ral'aiscu~s:Lon:q see~'lC·,;B\lyer's GulaeNQ~\2, U21ordet"eCi ilej:dh$~ ... , 
dise U.972).. ,I " '. ". 

~ .',.. 1 "" •• 0"", ") ~ .~ 

4&30 ,Wb.e :prQbib!tionSOf~G3~5qo not apply to JUa9;l~~ne,t?ub$,a~~pt;toft.,~$le(fc'~· ,)i': 
(aft.er the $.nttialtshipment),· seeds and qrowing plan"tS:, O'.()ot);. 'ori;Q'ftJllt .' ~) ~ 
negative 'QPtton'pliu~a 'CbutsaefG2), ot: aervices" Eh'i.,,·1 p~tl,~o,p:ro~:' 'J'" 

'oessing-. 16 C,F.'R.S43!f:T, nn. 1-4\>.· ,,,,,. "'," : '".< 
, " ' ,. • " ,', -:-::: • '<I ~ ,.':' ,J!' ,. " " :",' ·~t':'\\· 

44" ;l\t the tlme '-'his ~ublicat.ionwas pt'Gpued,the ~'l'C' i.ta$c6n~:l.4et':in9;ri': 
1~rOln.U19atiC-:'i of'att'ade re91l1ation%'1l1e. '0. ndt~6itP.l'rac.,tj,ces '.·· .. ~b .. "02.' . . 

· 't030uld· .1.:tmi t the ;b~clusion of·' unfai1" ptov1stons ;tn :Wl:itten ,Qontt'.1;)v,;t;!.,c. ".," 

Ieee 40rec1", Reg." .'.1. G .. !ILl ". <.1975) C .. tOb .. ~ r.CU .. " . fie. d. ! .. n 1. 4$ C .. ' 1I't.R. IS. 414." ... li. '. '. \4 . ' " IfFide 1\eg. ltf',ilplP (Cal); '1f38,034 •. Asprq a~al "J:hnrulewo'U14.pt'oh1;bt't' 
JO:&; limit t:heusG Of; 1>' wa1v:e:r:&;,~f:t:~1 :debtor':s~ ~1ght .~() 4e£en4:.:1Ji' '; 

, the eV(ent. Q:f s1,lit~ ,~:t" $uoh Q:ft;hfJr i'1gbt.!tas' s1;at.utot-y 'l"opeJttyel;:ernp~ .f '~ 
tiol1Gf;2) ."'rage asst~JnGi)t.s;; :~;) ~l/M~et ,$eQ~1t.Y,inteJ:.s~s;'4).'a,~e~~'.'· 

.,Jilen~ to pay c:t~aj.to,ts·· at:t.o~.ley.~:"feejAn4othet" ~<?~leQt~~nt;~.atsr ,"" 

. " :,Qr '5~ :ChQt'gi~9'pfexceSEf.tV'el~ttf fee~ .. ' ,.lCo",signeJ:.$' WOUld', '~,/:!p.r~'I1~!!e4 '. ' 
iwith 'Cit'.4e!1lct'iptiOb.· Of, 'the nature ot the ()bli9'at~Qn:to.'be ,astJijrne4;; .. '," '. ; 
Oth.r.p:t:'ov1.sions ,<wouttl limit, dont$ct, with thl%'4 ,p~~t!.$· #1··tb,e:«:oQ$*l, ." .', 
of ~eptcollect:ion and the .a~le,of :r:epQs:ae'!sse4' CJQOClo at''PX'lQes' $..~ ", '. ' ." .' I,' 

, atantially ba16w,th<air·fai:i': ,market. value.,'l\tsb1¢la,t"·X'elU1.a~*or".ha., ';",. ",,' 
,'been· pt"opC)a~61 by the Fea~Q,l,ltf;l$et'V¢ QQ.r4. ,.' 40 Pea ... "Rq. i"9'.,,~~.:, '(191.~l •. ,,' 

, ••• <' "," .'. ' .~, ~',,:- '.:' .\ \,' I, '.1 . .';",.;"" <,"',1' ~-:'/:', ' ,'C, ,I'.~:/" .. """,,~.)~:: ,", ,.,"',':~,~' . 

i . 

45. }for: a 4e$~ript,iQn b1Z,theef,:t acte,' tatae i:"'~4~talae$etw,}.Syatel1h' ,,~8~e"'*, ' ;;.. I. 

ga:r~9.jU)!'isaict1<)n c~ ,.t:h~ vu~oMa9an~i(l#s; $.ee "r~~'li:',l~ReflH,~~"\1$:r~.~~I.:' 
,li~ ."lo ' '(' 
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"' '-"""~. ,," "':.'" ",:,"':'-- ,,/" ., '11 '-, -.''' .. ';;''-- ..... "--~-~~ 

",r .. >:·~·"::·.·'/'·~;~<,~~~. . .. :';' ,";- -. '.' " .' , . t. '~ .£.".0,;1 

~..;.) . ~", '.~;.~;,14~ .' ,s.e, e· ~"S' c.:,~~.t", co. mplian~e .. ~~th the .... :.F. 'a;i:t"Creait Jl~ ... ~.' ~i..n9, Ac.~ .' ' 1 . 

0,:;'" ,. Tfa. iiC'., ~eV9 l~~'IJ~: ' ",' . .' "~:. ' , ·JI.-" :j~ . .- ::1 
,'0. I "," • '"",'_,:., :, ~ ... < •• •• 1 :"".' ':, ,.','".' "'-..~'.: "~'-'/" : • • e, J! .' '\. 

,,'~;.1,iII' >'See)lQte ,4:5, !Sl\tt~.,. <, "{C, . "', . ,·'1'/ 

:;, ,,': ~~·:~':~:n~iunet:·, cteai t' contr~ct~ aefifi~(ig '1'0 C of. n~,S~33. 3. dl) 0 

• ,';.' ,),~ " '\:, • ' I ., 

; ',49:~:see!!:.~"e,st:aff· GU1.d~linss on Tratleaegulat1Qn ~Ul~~'ConceJ:ning 
kt" ..•. iiiqf;;xvation ,of .C<?lununerfl Cla.ims and Defenses, 41 ~edl~. Reg'. 20,022 
; ':' , (1916) ~ . ' .. ' ;1 1 ' 

'.':::'"0" ~purcha$e moneY,).oM" defined: 16 CoF.R.S433 .. l(d). ee also ftC; 
, ;, " Stat.ement ·of .EnfOrcentti'Alt. Policy::in ltega:ta to Trade ~e ttonRule. 

-. . ' .'on,,~~e$erva:t;1on 'of CQnaumci:'s' 'Claims and Deienses, 41 .l~ea; Reg it 34, $94 

..... ~~, 

q '. . 

(1976). . ..' 

·Si~."fb,.e, ci~scribe~pro~d.biteap~,actiQeS' anc'lr$mf:)d!es derive frOln tbeFair 
.'" ,Oel»tC()llecti~n ~~aet:Lces .J\(:t., '15 ,UoS.Co. 51692. ~. P.J;,e~ fl .. ,whi.ch i. S Title 

"~XXoftbe COtl~wner credit,) .Pl;'l,j)tect$Qn Act, as .~dde4· Y·Act. Of • 
$ep1:elnbe~20,··.19771> Pubo-LoNo.95,,109', e~fedtiil'~ March- .20; 19'19.. ~he 

. 4\ct l f;lP~ovisions al:'S sUllWlar1ze4 in Cons. 'C:t'ec1. Guide ,(tea) !fj 6900 See 
alwc!1TC, J?airDebt.,'ColJ.Gilction practigesA¢t C191f!). ,some time' eaffier, 

"t1ie F~C irasued .. guidelines a.gainst debt ·collect.iondeception,whiQh 'are 
(!odtf'ied in .l6C"F.$;" 237. 

Al't;houg~ ,geneJ:a.J. enfo~c:ement'· respC)nsibili t1' is confer;oea 'On ' the . FTC 11 

aahare of Gnforaennent is also commi-tteu to th~ following:: .Depa.rtment 
o~ ~iculture (pQcke;t's and stoCt~yards); Civil Aeronautics Board (air 

'", ~ar~:1eX's), Comptr911er of thQ Currency (:national banYcs); Fede~al De-
','; " c "\', p~ai1;:rnswr:anQe corpora.tiQn tbanks ,~nsured by the 'IN)IC that are not 

members o~th~ Fede~al aeoe~ve System)~Federal HQm~~an Bank Board 
(.inat~t1lt:tons othe~\i'ise o1.'tbject. i:CFBLBD jurisais;:tiori) 1 ';Federal Reserve . 

. 'Sy,Gt~m '(membero·of1:he FRS Qth$:t" . than nationia! bank.$) 7,InteX'f:'l'tQt.e 

, ", . 

" ,(JQ_etce Conunissio~ ,(common caX'J;.i.ers) ; and. National Credit Union Admin .... 
. ~istl:'at;:Lon(feg$ral creatt 'QDiQna). lS UoS.C. 51692 leThe ;Fed<ZlE'al 
'~Qseti1i3;taoaX't! has ilile~'\I)a a fact sh~$.t and quest.ions. a:n~ anO~lsrs t~ guide 
bank cOInplian9G wi thtbe .f.).dt. 5 IJ:ratie leg 0 Rep co (CCU) 11~111 , 501, 11,,5020 

. , ,.' ij~., ~Senp:r:ally,t· ~ $1 debt , CcllQctoi" 'ia ®y pa:t'ty, other tban the 'areditor 
... ,.Qrh;Ls atto+ney .. wl\o regula:,.t"ly cQllects debte for oth~rs. '15 UoSoC • 

• ,:,~l.692a(G).. . . . .,,~ .' 

!.", ,. 
, .1\,' >:. 

,'. '" 

, t • ~' , ' • 

5310 While 1)ot ,11IuU:!!lgthG: .int~,mled gene;ral applic::ability of thi$ pi-o-
,> htbiti9n, certain practic(£.lG ~espec:Lfie,a ,a,aviolative, !!!Lo" tbreatening 
r, .haWl,to one'speX'con,p1"qperty, O~ reputation, use of obscene lan-

'"%fU$ge I" p~:U.aat:l.on ,of lifsto of, cotlm;ttners refusing: to pay <lebt.s (except 
·t~:,c~e~it rellQt'ting agen'cies), a.dvertising o~ 4!iebts; lllaking repeat.ed 

. tel~'pbQne,04\ll~hor· tel~phcn~n9" 'Wi ~Qut identifying tIlEll ca.ller 0 

,J~:$Q"S·fC. $16924. 
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:r.~ "(; ',:.,1" .. : :', . t~ .... . t~\" f .' : ...... ~:'. " .' '.' :,,) 

,~~~t;t'h1$,:~.~t:iJOn ,~1.o,:1~s1::8 ":n\Utt~7:Q~' .a,tf! ,~hlcb¥lo1a1:e~,!~' '9~nel'.'.l:'., ' . i' ~ ,i, ' 

, ,p~Oltc:1'1pttc:np 'P.i. ,,~t:Jeof fals~1U\n\l!sP ~alsely ltn~lY!~9" tb(;;' , .... , "" 
, ,~eb~,(:dc"le~toJ.". ~epresents . 1:b~.govet'~nt . Or is an atto~ney» . . , 
·~ep;r:ed~nt.£~g-Gthat: pape:r:s~.nt '~r:e, ,le,\'f61fa2.1nIWhen SQob ~it:t not. ''0" 

,i:lle . Q£\se:,o .. 2!t. ,vice .' "GiS!.' sen. dj.n9' ... ~aper .. ·~ .w. bic.b.nim.~lat= •. '. ', ... ft. 10 .. ;tal '".9 
'6ocwnents;fili'i).y· mplyug. that the cQnSUltler hAS co , .:teCl it .ff 
c:ti~,or'tbatnonpaymen.t umyreeult in ~2:rest ot' imp'r:i.s nfuen.tl '; ,~j!", 

"implying tbat se:1;Zt'lEef . ga~ni.sbtnent, at:f:achn\ent t O~ . sale ,of ' ",c ' , 

·prope:t:t.1 Q'J: w~gQs~illoc~ur, unless such is, the egGltlit,or"s 
tt'Ue' .int.~~t1on . and is legal, atlsrepresent:1ng:. the "amount. 'of "t4le 
tleJ;:,'t.,rept'esenting that. false credit infor:mation will be :'givp 
out.; . or repre~entirlg that sale ,. referral, . or tt'CUlsfer Of 'tbe' a.ebt ", . , 
will rGsultin tbe .loas of, any .claims oJ:'~efenEJes othetw;J;s,e ·~vaitl..' , .. ',; 
able '(;otbe consumer\> ,15 U.$«(! •. $.1692e.. " " 

,"\. " . .' . " " 

57 • 'Among the examples 0,£ unfa~r or uriQOnscicnable aQiul.uctspecifie4 . 
are 3 Collection of aJnOimtB '(;"hiche~eec1 the. aebtand wnattbe law 
allows, ~ld.ng QO!1sumersa(Jcept collect ,telephone callS O~ pay' f~r,' ..... ' 
telegrams; taking o+threat~ning t.()ta~Qprope:r:tyille9'.lly, :,orpbt~.tn9" ' 

58 .. 

, anything on envelopes 'Which ind.,tcatesor l$u9gests the co.mm\mica.ti<>n.'~' ' 
concerns a debt. 15 u .. s .. c. 51692f .. ' . . . : •. 

Excl:uded f:r:om this prohibition ar~.·, the co~s\Ul1er'G attomey,.Q:tedito)!",':,Q 
creditor's at.toxney, debteollector~a a.Jt.tox:nel'.i and consumerrePQtt...; •. 
ing agencies (if p~operly contadtetU. 15U.S.C'. §l692c(b).·2\ . 
l:i.tnitation on tb:b:d pat:ty contact is also. included, in the pendil)9' 
unfair cred! t practices;regulmtiQD. ·!!!..note 44supr~ .. 

59. t3Location;1tnformation" definec'h 15 UoS .• C. S16924(7). 
\/ "' . 

~O. "('!onsumeru defin®Cl: 15 U.S.c .. SlG92c(d) (.foJ:' t.h~t section only) .. 

61. 

62. 

63~ 

64 • 

6.$" 

Such cont41ct{S must genGral1y be made b~t.w~en the hours· of 8200 a.m .. 
and !h.O() p.m. 15 UDS.C.· S~692c(<l.) (1).. .. 

The latter applies only if the debt colleotor O~ are4i'(;Or 9sual~' 
ta.kes the sort of action describQ(il.. 'f 

'" 

Legal actions to <anfore~:( intE);t'osttJ: ,in real propetty"oE.1cur:1n.9' a ~on"'"' 
. s~er obligation may be: Jlrought o~ly in-the ju41(:ial «l1atti()t ,tor;:
similar legal e~tity) where the realty is lQcatea, Othetw1Be, aebt 
collection sui ta must be fil~d whet-a the eontraQt was ~xecutea Qr, (; , 
where the cons~:r resldt~s at the time the adtlQn is .cQ.nced. 
lS ,U.S lie. S16921(a) 0 . ' . . . '. . ." " ,. 

" '(\" /',. 

Iro;: a aescription of {'other. prohii>.i. tiona ·f'Olat;J.ngto tt'&h~kO Q . $e~ .. ' 
Department of CQmme;ce, C.. . . " '. ,:'. '. . . , 

~h. e, sta. ,.1:ute. wbt.Ch. ins. tn ... ·d'tl\l t.hE! ~"'~c tc> ·'e~tt.;;.~b:U.$b::tab.el,in. ~st.afJ~.~41,' . :'.'. ' 
$!o1:QQntainet's o£ le'fi)@y'cl~4, otl seeks top$'¢)mote tbeuae. ot,:«:'epfc1e4 " , 
o~l . as an energy QQJ1~et:tiatipn measure . a.Mto re4t#(.n~ the Q~.!;i.tonmental: .... 
bCN.':t..a:r4saasQciateci'w.ith the, d:1$~s.l. 9f- u.ea .011. .~ p/s'.e." 16363 (a),. 1;1 

The J)epartmeiill~, ofCoxnnl.et'ee ~.s. to4eteJ:~ne t.etat pr:pdea.urel, .fo~ta"",' .. 
re:f;:lrt:tng . o~ p:r:C::tC~e$ld.ng l.l$eClQil ,'tbe'Bnv~~@~ta~:' ·'J;'ot:cct1.onAg$ftcy 
is t.o'p:('e$et::l.bell'tandar4$ appl'.c~bl~· to '(1ont.ainel:8'of·newlI'use4, ' 
and ,:r:~cyele"'oil .~e:ttainit\ft ~loth~1t' a~Bposa;L' afterl'us(!. iI~ UIIS.~~ 
~63le'!lIf'iJ.), 1.2) .p. c':<' '" • . . 
., ~IiilI,I\W I \1lA ,. ," • ' 

• 'I) 

0" 
': I '. 

': . 

\, 



'0 " 

", 
i • . , . 

.,. 
\ 

, 
',r 

~ . \ .' 

I 

'" 

(, 

'" 

, <",. 

.' 

, . 

;') ',' ,< ./ 

{i;' 

;\:" 

15 U,.S.,CIoS21tll6ta)~, 

i t,.; 

" . '~ .; 
:<", 

. '. , ~.;\ 

.", 

I 
" . ;:, 



• ~:' ' . .0 ," 
" , 

" , (,,', 

l ~" , 

. ,~" 
; " 

XVIII. 

, J. 

" , 
" 

• I ~I (', '..:\,.-'--""-""-"'''~~''''''~-'''~'''''''''''""",,,,"''':~FF''~~<i' "'~ ....... ~~--

* " D ,.i ' 

. ' h., • 

, . 
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A. ""oo{ls,' Drugs, ,Cos,metics, 

t. "M~dicaJ: Dev1des~ •• <>.. 136 
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". iXVIII. FOOD .lNDDl'tttG AJ)MIN:tS'l'M'l'ION (1~31) 
;" Cdl, 

, l 

, 1,it,1erood and. f:lrug Adminis1:ratiQn(FD~) is one of s:i~ i 

operating agencies within the Public Health service, a major 
c:omp~n~nt of' the ~epa'rtmentcf Health, E(lucatiQn, and Welfare. y 
Itailminia'ters various statutes dealing' 'tith the heavily regulateu 
areas 'of foods ana Qx-ugs as'well,as biologic;al pJ."pducts, cos
metics, mediQ,u dev.ipee, and electronic pI'oducts capable. ,Of ~t ... 

·ting radiation! (such'as 'color television sets and microwave ov()ns). 
Nonethe,less,limitationsori the authority c.,i the FCA exist-within 
theseareas.2/'The FDA 1'.;I.1so licenses and x'c.gu1atesclinical lab
oratories. The principal headquarters BQtivities o~ the FDA are 
conducted by six blU"eauS. y ~he agency alSt) haa a larg'e field 
Qrqani,zation 0 ,. 

'1'l1e . Food, Drug, cine" Cosmetic Act yrecatuires that foods, d~gs, 
lUedical devices, < and cosmetics be $afe and plt:'operly labeled, t,hat 

.' foods be wholE:lsome,andthat drugs be effective·. The Fair Pack ... 
aging' and Labelinq Act§! requires that the l.abels for defint;ld 
consumer caromodi ties provide certain in1;ormation 130 that con,$.umers 
at'e a.ble to easily determine the best val~e. Y The Radia.tion 

. Control for Health. and Safet.y Act of 196811 proi:ects consumai'.·s 
from unnecessary exposure to r.adiaticn emitte,i by consumer prolauct:a 0 

Prohibited Practices 

A. Foeds p Drugs, Cosmet.ics t and Medical Device! !I 
1. Manufacture, importation, !I 

delivery into interstate com
merce" or receipt of adulter
ated lO{or misbranded ~fI 
foods, W drugs, mad.ica de'" 
vices, or. ccu3Jnetics, er adul
te~ation'of such prQducts 
while in commerceo 
[21 UoS.Co S~331(a)(c)(9)8 
381(a)] 

I' 
" , 

Administrat1 va: If imported, 
t!enicil of entry at customhouse, 
possible export.ation or destruc-
tion ' 
[21 U.S.C. S381(a)] 

Civil: EnjOin violations 
t2! u.s.c. S332(a)] , Seizure 
and condemnation 
[21 U.S.C. 5334] 

Criminal: First oiiensG 
~f:r;o1f67ono year, Subsequent 
offenses 8 or those eonlmittea 
With intent to defraud Or mis
lead -- $10" aOO/three yeus 1:.3/ 
[21 UeS.C. 5333] 
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.'~dIt1ni.,t:r:atdve. '8 •• 11', " .. , .' 0 

t;i,! .Q.s~alilsl"S6''hl) 8~::~a~ ,V.$.C. ' 
S~,81 (a)' ] . ,>. " 

~ } t \ 

,·tiiV!l~ sea' 41 t, 
.... nqp :pc- • 

3,. OffEllring foods' 4.,):: dl."Ugs for 
salaunder 'the' !)i,PteS of 
otherpt'oduQts •. 
[21 U.S~Co SS343(b'~ 352(i) 
(3)1 . 

4" Intbe CClls,e of fOQd~, i71 
use of d.~eeptive l~~.el ngll 

a~ Sugge~ting products are 
sUbjec't to FDA ll:ltan<iar<is II 18/ 
[21 U.S .. 0. $343 (g)] . 

Joo In imitation of nutri
ti.onally sup'9r.i,orprc
duc:tc. 
[21 u.soc. 5343(0)] 

c.. suggesting pro1t.bActs Q&"S 
for special: dietary use II 
[21 u.s.c. §343(j)] l~ 

d.. Conce~in9' fat and choles
terol content f 20/ parti
cular~y as it r~~ates to 
the control of bea~t or 
artery disease. 
[21 C.~.R.·§lOl.251 

. e" Con~emln9' D'A1.1rgar:1lll.fA pro
aneta. 
[21 U.S.C .. S331bn)] 21/ 

5. x~the case of a;Ugs, use of 
a~Qept!ve labelin~: 

a. sug-gesting' gOA apprOval 
in ce:r:ta:1nparticulara~, 
[21 u,s.a. 5331(1)] 

b. In .ttu:tatlon 'of other p:ro ... 
ducbso ' 
£21 U.S.G. 5352(1)(1)] 
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''c:.f{1eQl1c~rnin9' l\it~iua~l1S a 
, .' t:ecogn~zett drug." ' 

[21 U"i.S.d. S35~(q)J' 

" .1 -:;.~ '.-. ," ._,_.~ • 

" ' 

, ~ .. 'Snga.g'.ing:1n 4ecepttVe practicesI' 
,conQe%ning- the. filling of pack ..... 

ag~~ 22/"containing ,foods, , 
4:rugs, O~ cosmetics, or Qse,of 
!Uislead:tnq containers for suCh 
ptotSu.cts. 

; r 

H 

ll.5 U.S.C .. S14S.a(c:) (4) ",21 Uo$ .. O .. 
QSl41(b)p 343(aJ, 352(1)(1), 
362 (a)] 

7.. J:ia.l1ure to comply wi til label re
qU:1reltel1t$c~n~e:r:n:1n9 plaCeme~t" 
form" anc1:r:epresentationscon- , 
cernin9quant~,ty; ~f in91x1edien1:s fI 
and nutritional in oxmationo 24/ 

, U.S U· .. S .. C .. 5S1453, 1454 (c) (3) , 
21 C.F.R~ 51 .. 171 

. ' 

8 Ii Failur:eto include pt'GS'iscribed 
iaformation onfooa, drug, medi
cal devic~, or cosJDetic labels. 251 
[21 u.s~c. 55343(e), 3S2(b), (e), 
362(b)1 ' , 

" 

9.. . FaillU"e t.o disclcse that foods 
contain s:r:tificial'fla.voring, 
QQl,.o~in9' 11 oX' ell_Qal preserva
tives •. !~I 
(21 U.S.Co §341(k),(m») 

a o P~ovlde adequat~ airect10ns 
f,or use, plus appropriate 
Watla:i.p.gs~. ... . 

" ,[21 U10,S.0.5352 (f)1~71 
", 

. 
e. Proper111abel'4eteriorative 

ar~gs. 
·t~l U.$.C~ $352(b)] 

, .:.,' t 
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Same as 11 

Same as 11 
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12. 'bsc~ptivs 'orunaut~Q):i.Qd· 
. \1Seof tDA si:ampso:t' labels q 

dr'gesti:u.ctioDofsuQb. stamps 
or l~ls" " 
121U~a.co 5331ti),Ck)1 

iI. ,.:-" <, " ~, ~> 
, / 

, ;~ ~ 

. '. 

..' ~ 

'. " . ~ . '.~~~~~c~~!. ,~~e.,fl 
, tf " " ' --':,.- <~:,~,~ ). 

h-.BiOl~2ic~11' '~~Q&,!et~~ 

1 ~ ;'lfals~lylilbt?l.tn9' OJ:. marking, 
':packuges or contaill$rsof 

biologicalp):c(luQtsif . 
t42 u.s.c. S262(b)] 

2. Sale o;f: biologi,<:al pl:oducts 
in the absence of all re
qUired label info~tiono 
[42, u.s.c .. S262(all !,./ 

1.1 

9 .. - Hearing:· !.ias ,30/ 

1 .. Sale.of hearing aid, unless 
a mea:t¢~l evaluatio~ has first. 
been obt.a1neCi .. 
[21 u.s~c. 5360, 21 C.'.R. 
S801 .. 4all 

2.. Failure -to ;i.nclu.40 p~esc,"ibed 
information on b~~r1n9' aitl 
labels .. 

'[21U.$.0.5360, 21 CIOJr",1\ .. 
5801 .. 420) 

. ~, 

. ;. " 

'. 

C~'Yg: 'EnJoin"iol~'tio~a " 
T21 U .. S .. C., S332·{a)J . 

Cr~na13 See fAl 
, r, " 
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D,.: , ·,Ef.!!.t:r:oni';.l!~fJ'ludts .'" 

, .. ,',., ,/ 

'4,Li~ '1,. ~uf«eture It !mpoxtaticm" 31/ 
~~4elivery ,of electrqnic 
'p~a.~ct$ no,t confo:r:min:g .. ith 
tederal, radia'tio,neitd,eitiion 

AAn\inistrative: :.t~'!mported 6 :

GMial, :'015 ,ent;:y ,at.; i'cu~tOn1hOUS£!l8 
possiJ)le, expOrtatiun :or a~"'· 

standard-so ' .. 
[42 ,u.s .(r. S2~3j (a) .-tll 1 

struction 3it ' 
£42:U.S.C.S ,~3h(a)1 

<:1 vi1 g, Enjoin v~olationra , , uru .. S,.IC. S2(3);(a) 11 Civile 
p~~nalt.y' 'Il!Q' $300,,000' for any 
re,la.ted series of Violations 
[42 u.s.c. S263k(b) (1)] 

2.., ,Fa;'luts t,/bymanufact.w:ers, to, giviJ.: See #1 
tepair, replace), or refund ' 
tb~:costof elec~:r:oDtqpr.O
~i1ct~'notineclilformity ",lth 

~.{~plicabl$' federal. st.dards. 
IPt2 U.S.C.$263j (~) (2)1 W 

.. 

3. Pal$ely suggesting 'd~pliance' 
w!th'fe4eral standarcls in re
qut!:e~pet'lCanent labels cor 
tags .. \" , 

,[42U .. S0C;. S263j (a), (5)] 34/ 

I" 
, Ii 

Same as',il 

·'40 Failure to affix pe~).ent 
laJ3els, .contQi1!l1nq ,prescribeq 
s~~ety i~~~ation to all 

,~ ,m1c~qwavQ OVQrllS.. ~;51 -
',' . 

.' :. (~. 

E .. ' Clinical Laboratories 
) ...... , 

1. Engag'ing $on J,)uS:Lness ~a~ a e:lln~ Civil: '. Enjoin violations 
teal lab~atoty6'1Ulless 11.... Ti!! U .. $ .. Co S263a(f')] 
t.:!ensefl ~ytbe Department of' , 
Health~' Educ:ai:ion aWelfare.Crim.nalg $lq()@O/one year 

,,[4.2 O .. S .. C: .. S2(J3a(b) 1 ltiiu ... s .C .. S26.3c (11) 1 . 
r '. 

.' -,I" . '-. ' , 

2. ''tiQ1:ept'esent!i1ltion by ~li-
" ,';l ,@ensetl o11n;i.cal l~;:ato:r:y 

aato tl1e lllborat0t'Y. PX'Q
eea~~e$ "it l~:iutbQ~!zed to 
pe~fQZ'lllG' .' , 

,<' IJ,2'U~8i~,q,~ S263a (.6l) 1 

.... 140 .... 

,.' . 
~ ;. , 

Administrative: Lill\'d.tationo 
Ifn~spensron 11 orrevoeat.ion of 
license ~ _, _ 
[42. U.SoC.~~63a(e)] 

givil,9~iminal# See i1 

. ;.'." 

''' .. ' " 
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~~~~:' '" c, ,~c, "'tt~~~tfj~, ;' ~,.' " 

. ", . , , " , ' " . .: ,~. ", ;);i'-" ' , " ,." " ~>''''~\'Ci,:~O:', 
lr~ -~ ~.ot' ~ ae~~;!.»t:tolhOf p~blbite4, ~~act1~}tr'~ r .. ~~~. ~ :, 0" ~ • 

, whi~" ;r~J.;.te to BBWf. ot.b.- COm~i1.~·,. SfJtt 'Dep"~t '. . . 
of a~,l1:h, lUit\cationf ams Wel~ee\:-' ' , . 

2~ ·~~,e~~plet_'th~Dep~.t ~~ .. A~;f.(:.~itw:ej:ei1U __ 1:~~o'~~/ :,~ '" 
nt~l\lPQulQ:y, :an4 egg industr;i.es fI,tt'~e,lle~f}l:al·lJ::t'a(~,,:< .. ' 
Co_srd.@lil polices '"faJ,se advert1sb\gofover~tit~"CQw.tt:er Ii .. 

arttgs., . t.h~ PDAonlY'. rEa9u1ai:et$ pres,ot1ptiQ:Q drUg Ci.(l"e:ctis,.j .. /" 
·in9 adQ~esSed, "'~O' ,phya,!,o:i.ans ~",' The ~" ,h$s' a.l~Q· i,a8\le~~' '. ',' ,', 

l' ..•. , 

(tuttle fOrth .. e ~.~t.:1C an. 4 to. ilet.»~epar. atiQI)$indU8.try' .. " , 
which i9 ~a1f:Laa;;:1n ~6C.Jf"a .. 221 .. ' Po04tJ" ,drugs';' COQ.\=>:'· '. 

. ;. 11leties, " and ·met1iq41. ~evices ·.t'tlIllllQfaQttu':efiand 'f;191~' .$t')l~lY:. " , 
within Qn~ .state .a~ not'.ilUl1f'l1ly·aubjeat' only to Si;"te~e9U~..) 

, lation,. See alsC) not~s _ a a1~d 8 in~rl!..,' , 
.. . - - . '. ! - • ' "'-. i .', . :1 "; ~. __ .~ . .', ",' 

3.. -:rl)ese . ~e~~ ,Bw:SC1~ Qf rQQd~ tBm::e.u ilf nrugs:~,,: .. :ti~eI!lUot'" 
Vete:t:inary' Me4ich.\o ,i Bw:eau "of Radiolog1calBeal~,.> .. B'QJ:eau 

. Qff$j.Qlg9'fca,.,·tUtla;.Bu:r:e~u .of. Medic~l. Devices.' .' '. 

4,. 21" "oBoe .. S301'et aeg,. As to enfotd_nt' of the :tQOaq 
'D;cuqQ' '&na CQsmeti"c Act,. ;lee 21 C.ll', 'Ri .. l..."' . 

5. lS U .. S oC. 51451 ~ seq,. . 
,e . 

60 laabelin91 of allcon$umer proQuctsother t:ha~~oOds:I" aw9'8;",-.:~, , 
cosmetics 1.(IDd ·.etical devices' is reg~at$a' by ~e :,eder.I,'. 
Trade Commission. lS'UoSoC. Sl~S4(aJ.. . '.:'//_'" ';' . 1~' 

',' >. ,(.~ .. ~ , 

. , 

'f 

t'-' 

80 False advert:ird.Dg of fooda, drugs Q f:csmet:l.ci~, .... andifte~:i"a1" ' .. 
devices is ::eg"~lated by the P'l'C.. See P~c1e~a;·fta:Cl~, CQ_i~.'" . 
a ion ,. ~D:L·,. 

!i:, ' 

'~ ; 

'., 

( .. i··. 

90 A Sf~parate statute also proh~bite the ~\\)~atlo~ of,aaul~.,.··' 
'terated food products, ani ~M:i:tJ.onally6mpbw~f,l'~e"," 
pre$ia~t to suspena suchimportat!Q1t. . 3lti. S .C'.'SlJ .• :,,- ;,,' ,.,.' 
SimflUll1', the hTipo:r:ta.tton 'Qf te", which ls.tn:feri(),~ #8.1:0':,'., ."'~'" 
purcitY',qualitYf' an©! fitneS$for eonsQPt1on·£'dP8C.:t~ic~11!'. ' '. 
pl'CoacJ!'tbe~, 'eleewher$_ ' 21 UoS,,(!'. S41·~ !e. .~1802l,.Q .. rlOl!;1~30f;: . 

lOIi ' nA4ult~at.ed fOQd"4e~l~e(h 21' U.S.'C,. S$.21".4ultl~ate4"'r':'~· i' 

4ng's and aevi.ces·~de:finea!r 21.tJ .. S.Q"S3,Sl, "ue1J,l.1t..a.te4: •. ' ' ":, 
cQsmeticsn de.fiQoCl:· 21 uOeGC.S~,61o " "'",', ' " 

~'l .. ,/~~$b:r:andef1' foc4" def:~n1(!th 21 .11 c\1$I)C,/ S343:, .. ~~~t>r.iJ4.4~.~~.::-·:' 
and oeviees" (,{E::f:l~(h. 2\1 U.6010.53521 ;"mipJ)r .. \'f?O_ti:""~:'·" 

I, 

def:J.ned;21 U.S .. CciS36~~i . S~e alsQ ,21, U""S.C.,.l;~~'8·".Sl";"; '.' '. ", 
c ... r 1t!t..100"'l!A9,( fco4!tl,21 U. I.C.. SS351-360ban«,21;.C.Jl...~OO .. ~99, :" ...• 
300".99, (Jltl,,· S09 l&:t198Pd ae~ic~s) ,alv.cS~,Q;·:S$~fjl~3.~ •. ,.! .. ". ~":'.i', 
Qd21 'C.P.R. 100-740 (Qcsmei:ic~').. . ';":.' ,11"'" . 
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;,", " meticsif or medic'll aeViC§!B is regulai:ed by the Feae~al· -I-J:'ade 

~ to .1v .. 

CO~$sion., 15U1>$ .. C ... S1456(b). 

FOr exatOp~e, 15 PoS~C .. S14S4(C)_(.~};~p~6hij,~ts dt.~eeptive label-
tng which suggest· price: :re.4u~dQn$ or saV';a.nl~a baa,ed upon . 
pack.a:ge$i~es or qu~~;tit!·of\\cont~nts. '. See also, 21 C.F.R. 
551.31 (paQ~ge~ai:i:esa'Wings:t'epresentatI6is), i..,35 (Ilcents 
Qffff!1P4-~eX'savmgs represent.at,ions) .. 

~. _.... . - - " . 
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.,' . thto~glJout21 C.F .lt1l 10'0-199.. .' . 
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lS'.. This p;,::ov;1s1on does' not apply to butter Q cheese, or ice 
ereU102l U.S.C. S343(Jd.' .' . . . . . 
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'19~' !!!.,21 ~ .. F.R .. 1050 .' !!.!alao 41 Fed. Reg. 23,244,,46,158 (1976) 11 

'8StQ labeling ana composition requiremantl?Pf!rtalning to . 
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ii\U~t be melu4edo' - . '., -' .. . ~ 

210: .S~f!al~ 21 u~s.eo S341(b),(Q)~ 21 CoF.R.S166.40 .. 

I ( 2~'1i I:Jpaekagf£tf 4eflnedll 1$ UoS"Co 91459 (bl· .. 

',;.// 'I .. ,. 2~,; , ~ea:l$ C:}7~:a,.5(jOQ 503; al C .. 1\r .. R .. 1,,,J.I01!> 
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1
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. ,,~. 'D8BWJ1»bl:1Qa. t1!on.,' N(II.. (FDA)', 4 ... 2Q36, sueX', !' .at 2,., o. ~~e~ralll.. 

"'-, ,:::;. ·Daw,PUb:U.Qat~on N()o (BCA) 74~2042ai Nut~tion ~eISann .. $. 
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1''1 :-- ,>-- ,',',"''' 

,~i':/ .. '~Sl!i' See~ e.9,·i.9 ~ ffUblicat~on No. (rnA) 74 ... ~'014, which (ieacribes 
, , ,,' J ': '. ,; =reqUired content} o!' over-the"'cblD'ii:.er .' snd presc:d,ption arUg 

,,',::. ,~;. Sli . 

. -,!:.:,'. ". 

',' r;'_" 
ii' ii '. , 

"' .• , 

'. ,J, Lt, ' 
. , 

r- 1 ' ; ~i~" J 1.\ .. 

". :." .~. 

. .{ . ii' 
I.~ .,. , 

.,. 

. ~ 

:i 
It· 1 

r, 
< "J!.: 

.l 



,.... :;') / .. ' 
'f,l 

" 
'~ 

;) , 

,II . 

. 2'6[" '~ . I, . .... 
. ',' 316"S.dl~C.tr.;~R~S2Di~,5j)' 

,," ",-;:~c., .J~ ',', <', 

C ·28'.~ . 'Sees'~:~1.,:l~~~"Ir.,lf. §Sl~lc~~c~£<!O~s) ,.,~~+~J.5;,(aru9s);. 
. ..y''''"' '.. . . b' 

." . ., 
Seo also 21 C.F.R .. Sl0t)S .. 3 .. ' . is . ·~U ... 

32. 
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Televisiotisoff~red. ':for 'impot'tWh~' do ~t meet the pte;' '. 
$ct'ibedstandarQ~ 'are dest3;'gY-~~!f .n9t;~~$d wttnin' 90 
days, " unless. the ,F1J.I\.g,;,~ifS:p~sS::i.on to' .correc~,thevi()la~ 
tions •. ' .ftEWc""Ji!l.ib,;~at1on No~ (FDA). 76-8041.. . 

. 33. ~ee !~$042 U"S.C. 52639'(£);, ?lC.F.R. Sl004.1~ 

34. S~e also 42 U.S.Co' S263f(hl .. 
~~." ,.-" 

3S.. Such la~els or t~gs must, bSiI prominentlyd:tspla:yed:"on all. 
microwa.ve;ovens manufac;::turedafter Octoher 3 i1 19750 'rhis : 
~eqljirement 'Was adul';adto a standard'which took effect:!l')'<i ' .' 
1971 .. which establishea a limit, 'on the amount of ,ra4.iati(~n 
which could escape, from such products and ,requ~f:)cf that;:,1:he. 
door have aaafety interlock ~ystemwbich would' shut .. off.tbe ' 
o'voenautomatically if opened tluringuse.DHEWPublicaticm· 
NQ. (FDA) 76 ... 8019.. "" . 
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"The Department of lIealth" Education, and WelfarEli.(Umf)' i$ a 
cabinet level department '1/, whioh adrttinlsters" through" a la:tg'e ., 
number of agencies and of'lices, 2/ more than 300 p;rograms, Y for 
which it receiVes a budget which is la~ger than that allocated to 
any other fede:r:al depa%tment~ Some 90%0£ that budget. goes to ,. 
grants, loans" and other assis,tance to individuals, states, local
ities, private research groups, and educational institutions. y 
Many of HEW's programs arfl!targeted to serve particularly wlner
able groups, such as childl'ten, the age"a:";- the disabled , and the 
poor1 other programs,suoh as many in the, health field, b(Slnefit 
the general public. 

Several HEW programs deal with conSUlRPJ: deception issues. 
These include HEW-funded federal health insuranc~ (Medicare) for 
the aged and disabled, and several loan programs, created to assiat. 
students in attending colleges and trade and technical schools. 
The latter either subsidize eucational institution lenders or 
provide federal lo~~ insurance on student loans made by private 
lenders. 

1. 

. Prohibited Practices 

A. Health Oare--Aqed and Disable4, !I 
Failure, by provide'rs of 
health services or supplies, !I 
to substantially comply with all 
provisions of their agreements 
with HEW as well as applicable 
statutes and regUlations, or to 
continue to qualify as proviClers 0, 

[42 O .. S.C. §l395cc(b) (2) (A)':r.C»)' 

Administrati va: Termination o:fC 
agreement wIth provider 
[42 Uos.c. §1395cc(b)(2)] 

" 

2. Making, by providers or beal.th Administ.rative:· Termination of 
care practitioners, of anyialse agreement with provider [42 tJ.S.C" I 

statemeant or :r:epresentat.ion, of a §139~lcc(b) (2); EXolusion of ' 
material fact in ot' relate,! to an health care practiti9net' fJ:~ . 
application for pa.yment for ser- reimbursement [42 U.S.O. §1395y 
vices or supplies. (d) (1)] 
[42 U.S.Co §§1395y(d) (1) (A), 1395co 
(b)(2) (D); 42 C.F.Re §40S.3l5a(b) (1)] 

3. Making of any false represen
~ation ~y providers seeking pay
!'41ent from HEW. 
[42 UoS.C. §1395nn(a)] 

! • 

Criminal: $25,OOO/fivG years 
[42 UoS~Co §13gS nn(a)] 

'I _" 

, \' 



... • i '. ;-', " .. !., , d, 

4. Submission, by proV'idersq of' 
requesi:sfor pa3tment of amounts 
which sUbstantially exceed the 
costs incurred. 
[42 UoS~C~ S139Scc(b) (2) (E)l 

s. " FUrnishing, by health care prac
titioners, of services which are 
substantially in excess of their 
customary cbarqes for such ser
vices or the costs incurred. 
[42 u.s.c. S1395y(d) (1) (8), 42 
C.F.R. S40S.31Sa(b) (2)] 

6 • Furnish:f.ng', by providers or 
health care practitioners, of 
health services or supplies 
which are unnecessary, or which 
are of a quality which fails to 
meet profeosionally r~·cognized. 
standards of hea.l th c~~xe .. 
[42 U.S.Co §§1395y(d)~1) (e), 
1395cc(b) (2) (F), 42 C.F.R. 
§405.315a(b) (3)] 

; , .. 

same as i1 

Administrative: E~clusion 
from reimbursement ' 
[42 U.S.C~ §1395y(d) (1)] 

Same as #2 

7" Making of any mis:t'epresentation Crhnina1: $2~.,OOO/five years 
with 'respect to the operations '[42 u.s.c. §139Snn(c)] 
of any facility in o~der to qualify 
as a hospital, skilled nursing 
facility, or home health agency. 11 
(42 u.s.c. §l395nn(c)] 

s. Acceptance, by physicians or other Administrative: Suspension of 
auppliersof covered services, of r.ight to accept assignments 
·a.ss.ignment.· of, beneficia.:ries· claims 
for reimbursement, unless certain 
requirements are met concerning. 
charges and other matters. 
[42 u.s.c. §1395u(b) (3) (8) (ii), 
42 CoF.R. §§40S.251(b), 405.1675] 
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:a,. ' Student Loans 

1.. Malting of any niisrepresentat:l.on" 
by an educational institution, 
concerning the nature of its 

• programs or charges, or the em""" 
playability gf its graduates. !I 
[20U.S.C. S1088£ ... 1(e)] 

2. Imposition of improper ch~rgesfl 
including interest ;in excess of 
7% per anm~, failure to include 
prescribed tel.'1llS, or improper 
assignment, by private lending 
institutions !I making federally
insured st.udent loanso 191 
[20 U .. S.Co 5S1071 fI 1079 )] 

Imposition of improper charges, 
including 'interest in exceas of 
3% per ann,um,'failure to include 
presoribed terms" or improper 
aasignment,by instituti~ns'of 
higher education m~ing NDSLP 
student loans. W . 
[20 u.S.q. §l08 d(e) (1)] 

4. Imposition of improper charges" 
i~clud1ng interest in-excess of 
7% per annum, failure to include 
prescribed terms" or improper 
assignment" in. student loans in 
the health professions. 
[42 u.s.c. $294a1 

s. Passing. on, byyvQcational 
~chools' ~!I or institutions of 
1ilqher education, of student. loan 
GlCpenSes in the form of higher 
tuItion or other charges. . 
[45 C.F.R. 5177.6 (e)(2)] 

6. Utilization, by educational 
institutions" of unfair refund 
policies as to unearned ,tui t.,ian,· 
:r~qu,ired fees" and. :room and 
baed .. 
[45 C"F"R . ." 5177.63] 

-141-
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Administrative: Suspension or 
.tewnation 'of" elig-$.b11ity to 
participate in federal student 
loan programs . . 
[20 U .. S~C. 51088f-1(0» 

Admlnistrati va: Denial of 
federal Insurance for the loan 
in question 
[20 U.S~C. §l077] 

Administ.rati va:: LiIni tatioD, !PUIS .... 
pensioD, or ter.mination of 
eligibility to participate in 
federal student loan programs 
[20 U .. S",(:." §lOaSf-l(a) (4); ,~5 
C.F.R. §144.20] 

Administrative: Limitation, sus
pension, Qr ter.mination of 
eligibility to participate in 
federal student loan programs 
[42 U.SoC. §294;' fa) (3)] 

Administrative II Limitation" stm ... 
pensIon" or terminutJ,on of . 
eligibility to pruJZt:Lcipat~ in 
feQeral student loan programs 
[20 O.S"C .. 51088£ .... 1 (a) (4), 45 
C .. F • R,. 1171; Reimburssment or 
refund of ineli9ib1(a orexceOf.'l.i:-w0 
inters(3t" d.iscounts i prom.:lwna, 
tuition, feeS, etc. [4:5 C .. Foao 
5177.13] 
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1. failurG 1 by vocational schools, 
to make reasonable determinations 
as to \,lh.etber potential students 
have tbe ability to benefit from 
the instruction to be provided 
prior to the time they obligate 

Same as is 

1. 

themselves. ' 
[45 C.P_R. 5177.65] 

Co Other Proh1bitedPractices 
TJU ... 

Knowingly charging, collecting, Administratiye: Suspension or 
or making an agreement to charge prohibition from representing 
or collect a fee in e'l:cess of the clain'Wl'lts in HEW proceedings 
maximum fee authorized for repre- [30 VoSoCo §923(b)~ 42 u.soc. 
sentation by attorneys and other §§406(a),13S3(d)(3)] 
persons regarding certain Hm~ pro-
grams. 13/ Criminal: $500/one year 
[30 U.S.C. S923 (b) : 42 U.SoC. [30 U.S.C. §923(b) 7 42 U.SoCo 
§S906(a), 1383 (d) (3)] §§406(a),1383(d)(3)] 

20 Fraudulently deceiving, mislead
ing, or threatening a claimant, 
prospective claima.nt, or beneficiary 
under certain HE*l prog~ams l4/ by word, 

Same as i1 

circular, letter, .or advert sement. 
[30 U.S.Co §923(b); 42 u.s.c. 
§§406(a),1383(d)(3)] 

3. Charging or col1ecting , for ser- Criminal: $500/one year 
vices rendered in connection with 130 u.s.c. §923(b); 42 u.s.c. 
related court proceedings, a fee §406(b)] 
in excess of the maximum ~ee autho- . 
rized by the court. ~5/' .......... . 
[30 UoS~Co §923(b); 2 U.~.C. 
§406(b)] 

4. Knowing Qonversion" by any person, Criminal: $111000/one year 
of a benefit to a use o~er than (30 U.SoC. §923(b)~ 42 u.S.C. 
that of the person for whom the §§~08(e), 1383a(4)] 
l,enefit was paid. lEV 
[30 U.S.C. S923(b)( 42 U.SoC. 
§~408(e), 1383a(~)1 
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Footnote!! 

10 As to the crea.tion.of HaW, see 42 O.S.C.S3S01 .. 

2.. RElive major opet'ating components include the foll~win9: l)Office. 
of H~n Drayeloement senipes, serving ~e young, elder~v,. 
disabled, and other VUlnerable g~oups--1nclua.ed are 13 ~perating 
units, suCh as the Office of Child Development and the .A&n1:n:1S .... 
trai:ion on Ag:ing,2) PUblic Health Service, concerned with vi%'
tUally every aspect pf health, contains six operatinq agencies, 
including the Food and Drug Aaministration(Separa1;ely treated), 
National Institutes of Sealth, and the Alcohol, Drug' Abuse, and 
Me~tal Health Administration; 3) §gaial Sec~!tl Administration.I, 
whl.ch pays retirement, disability, and death benefits to insured " 
persons and their dependents, and makes payments to the needy, 
aged, blind, and disabled unQel'." the Supplemental Security Income 
program; 4) Health Care FinanCing ,Administration, which aas~sts 
the states in providing monetary, meaic~lQ and ~Qcial services 
to those in need, including tbe Medical Services Administration, 
,,!hleb administ.ers the expenditure of fGderal funds in joint pro-
grams with states to proviae medical assistance to low-income . 
persons (Medicaid)J 5) Education Division, with three components, 
including the Office of Education, wfiich endeavors to foster the 
improvem~nt of1~e quality ana relevance of educational oppo~tu-
nity at all levels, including the administration of loan and 
grant prograttl$ ~<1hich help many to attend college, tra<le g and 
technical schoolsB G) Office of Consumer AffairS, which coor41n-
ates all federal consumer actlvlE!es and'generally seeks to aid 
and protect consumers (more fully discussed under Appendix A~ other ' 
Agencies) ~ and 1) Office for Civil Ris..htl!ll; ~lhich administers and en- '" 
forces-HEW poli¢ies uudir-a number of lederal civil rights statutes. 

3 .. DHEiif Publication No.. (OS) 15-126, This is HEW 1 (1975) .. 

4 .. 

6. 

1 .. 

80 

9 .. 

10. 

~,. a.t. 4 .. 

~ 42 U.S.C. 51395 gS~~g .. ; 20 CoF .. R. 5405.101 ~~ ~. ro~ 
general information, SG$ HEW Publication No. (ltJCPA) 7-24901 
'( 1917.). ;; 

... 
"Provider of services" de'fined: 42 U.S"CCI S1395xhl). 

These t.erms a~e also defined in 42 U .. S .. €! .. S13~5~o . 

A simj.lar regulation Pt'ohib1 ts misrepr~santatiQn by voct\t.iona~ 
schools of several udd:ltionalpart:1Q~lars. 4S' C.i.?\1Il. 5117,.64 • 

!hese include dr~dit unione. ?O U .. S.C .. 61084~ 

See 20 U.SoC" 51011 ~. ~ .. , .45 C.1;?R. 171;~, -rhe !9uJ:PQf,ieof thiS 
legiolatlon \'1ao tQeotabl:tsb a student l()al\, :l.nau~ance p:r:qgram fox
stu4ents and to pay Q pot:tion of.the :inteJ:cQ\;.Qnlops ma~e ,tQ 
qualified st\;ae~ts. 20 Uo$L.C.·S1011. ' , '. ..." 

~-.I : 
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" I, . 

110 "NDSIIpt1 stands for the Nat.ional Direct Student Loan Program, 
under wbich federal funds are provided to institutions of 
higher education to make 1,ow-interest student, loans a See 
~nerallx 20 U.S.C. §SlOa7taa-ff~ 45 C~F.R. 144. -

,I' ' 

12. The Federal Trade CommissiclIn is heavily involved in the regulatl:': 

tioD of vocational (ahd home study) schools 0 In addition to 
devoting substantial resour\~es to prosecuting such schools, th~~ 
FTC ha.$ proposed regulationlJ defining related unfair or decept:!Lve 
acts ant\ practices. See 40 Fed. Reg .. 21,048 (1975); 4 Trade 
Reg. Rep. '(CCU'1l38,039. Seel also 16 C.F.R. 254, which sets' 
forth guidelines for such-en~Ittes; a related enforcement policy 
statement. is found in 5 Trade Reg. Rep. (CCH)~50 ,133. 

13.. These pro~lrams include the Siocial Security Retirement, SUrv:LYOX'IB 
and Disabi.lity Program., the lBlack Lung Program, and the Supple
mental Security Income Progr,am. 

14. ~. 

1S.. Ido, except: that this prohibition does not relate to the Supple
mental Security Income Progl'.'am. 

160 ~ note 13 supra. 
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T&x. DEPARTMENT OF HOUSING AND URBAN DEVELO~MENT (1965) 
. >t ."'~' < 

A cabinet level department, the Departmen~ of Housing and 
Urban Development (BUD) bears principal responsibility for meeting 
the nation's housing needs and improving and developing its com
munities. !I ~ number of HOD-administered programs and statutes 
provide protections to consumers in the sale or leasing of land 
and dwellings.. y 

HOD's Federal Housing Administration (FHA) insures private 
lending institutions against losses on mortgage and propsrty im
Provement loans, including those for mobile hom~s, condominums, 
anti subsidized h01.l1Qing. Y AEJ .a -cona:! tieD to the extension of FHA 
insurance, lenders must satisfy BUD requirements concerning inter
est rates and other terms of the loan agreement and sellers must 
offer property meeting FaA standards. 

HOD protects buyers of undeveloped lots in other states 
against fraudulent and deceptive sales pract,ices.. Dsvelopers must 
file oomprehensive registration statements with BUD and provide 
less detailed property reports to prospective purchasers, before 
an agre~ment is signed, to allow them to evaluate the land's hab
itability, ~., the av~ilability of water, sewaaa facilities 
end utili ties 0 y ... , 

BOD also.requires ,tbatpersons obtainin~res2dent!al mortgage 
loans be provl.ded with useful ~and. timely info~ation cQncem!ng 
the nature, prQceqwr~s, and costSI' of real est'a'te 'closing or settle ... 
ment, §t includinq cost estimates and a copy of a HUD booklet 
descri6ing settlement costs. . 

r~bile'home construction and safety standards are also prom
ulgated and enforced by HUD. !I 
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1.. Sale or lease of iots, unless 
a "statement of record" 8/ is 
registered and 'in f.:)ffect-aa to 
such sUbdivisions .. 9/ 
(15 UoS.Co S1703Ca)Tl)] 

2. Filing registration state
ments which nr~ incomplete 
or inaccurate in any material 
respect. 
[15 U.S.C. §1706(b)] 

3. Sale or lease of lots, un
less a property report ~/ . 
containing prescribed infor
mation is provid~d to th$ pro
spective purchase~ prior to 
the signing of any a9reem~nto 
[15 D.SoC. §1703(a) (1)] 

• 

" 

", 
" ... ' .. .Ii "'" 

. .. 

.,.7"1'''''''.'';:>'''' .. "."'''".! *¥4 "'if:;' ;,0 (,e. ,l.·#.··,··· 

ill 

., 

Administrati v.e : Cea~e and (lesi$t 
order rlS u .. s~c .. S17l.81a Order com
pelling compliance [15 U.S .. C", 1171,S}, 

Civil: Enjoin violations 
'ilS 'U.SciC. 51714 (a)] 

~tminal:' $5,OOO/five years 
Tis u.s7c. §1717] 

Administrative: Suspension of reg"" 
Istratlon (1S U.SoC. S1706(b), (4)];101 
Cease and desist order 
[15 U.S.C. §17181~ Order comp~lling 
compliance [15 U.S.Ca §1718] . 

Civil" 'grimi!!!!: See il 

Private: If the effective state .... 
ment contains an untrue statement 
or omission of a material fast, 
any person acquiring 'a lot may 
file a civil laws~it ,against the 
developer or agent for damages up 
to the sum of the purchase price' 
of the lot., z:easonable cost of 
improvements II or aa othe%t'7ise pre
scribed. W 
Adm:i.nisumti Vel, ~vil, Criminal: 
See it . 

Other: Such' transactions are void- " i"'"-', " 

abl~--at the option of the purcll~taer .. 
If the report. "las 91 Yen les,s than 
48 hours oofO~Gl signing, th~p\'\t' ... 
chasGr has tBu:a@ days ·to cancel 
hma the a9're~li1t must 1]0 state) CI 

[15 u.s.c. S1103(b)] 
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. \, 

Improper'use of property reports Administr!~ti,!!...,~ivi!, 
for any promotional purposes II See 11 

Criminal:: 

5 .. 

i.e., use in the absence 
~an effective statement 
of record, or failure to 
USe the report. in its en-
tirety,with all portions 
receiving equal emphasis 
and 'disclosure • 

. [15 U.S.C. S1107(b)] 
Use of false or mislead~nq 
advertisements in.the sale" 
lease, or offer of lots. 13/ 
[15 U .. S.C.S11l8; 24 C.i?R. 
11715.5(a)1 

,6. FailUre to include a pre
scribed statement advising 
that the property ~eport be 
read and stating that BUD 
passes no judgment on ~ne 
~orth of the property on all 
printed advertising matter. 
[15 UoS.C. §171a: 24 C~F.R. 
51715010] 

70 Falsely r.epreISGnt.1ng, in 
advertistng or othenlise, 
that HUD approves 

, Or recommends the s~le or 
l~ase of any particul~r lots& 

-or approves or ae~ms accurate 
any statement of recQ~a~ 
(lS.u.SoC. §S1707(b), 1716] 

$. Use of deceptive sales prac
tices or schemes to defraud 
in th~ sale O~ lease of lots. 
[15 u.s.c. §§1703(a)(2), 1718; 
24 CoF.R. 51715.25) 

~oIncltision in contracts or 
agreements Qf provisions in~ 
t~nded to ~aiVG compli~ce 
with these requirements. 
[15 U.S~Co 51712] 
c 

Private: 
~ - See ,2 

same aail 

Same as ifl 

Same as 411 

Same as 4~2 

. 
, t, • 

Administrative~ Civil, criminal: 
See ~l 

~ther: Such provisions are void. 
[15 D.Boe. S1i12] 

!~ . HOlile_ ~?ii;sla9'"e: Loans MI 
'1 .. Fail'Qreq ,by J.sn61e~s p at the 

t1ni$ i9mi fippl;i.cation$.' ·.~G itiade 
~wtthtft tti~~~"~y$ ~~~eaftsr, 
~ p~Qid.aa !JeW! ~i~ith S$'t_flt.es 
@f tb~ costo of s~ttl~ment ser-
11,:tees l1k$ly to be incw::reci .. 

, U.~ U",S .. C. ~260c3,~c), 24 C.FoRo 
~~500;~ <$ (iii) J ~~I 

, , 

. :. " 
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2. l?ailur$.,. bylendel!'s, to 
use theHUD ·"Uniform. Settle
ment Statelt~ntn in'provid
ingrequired disclos1,1i'es t.o . 
borrowers, or to permit in
s~ection by borrowers of part.ly 
completed statements one <lay 
before settlement. 
[12 u.s.c. 52603: 24 CaP.R. 
53500.10) 16/ 

3. Failure, by lenders, to 
provide borrowers with copies 
of the booklet Settlement 
Coste: A HUD Guiae at the 
£~e a lQan is mage or with
in three days thereafter .. 17/ 
[12 U.S"C. S2604(d); 24 C.F7R. 
53500 .. 6(a)] 

4. Giving or accepting a fee, 
kickback, or anything of 
value under an agreement. that 
business will be referred to 
a specific person or entity. 
[12 u.s.c. §2607(a)] !!/ 

5. Giving or accept.ing any 
portion, split, or percent
age of any charge made for 
rendering real estate ·aer-

. vices in connecidon with re
sid.ential mortgage loans. 
[12 U.S.C. ~2607(b)] ~~I 

0 0 Requirement, by lenaers, 
that buyers deposit unrea
sonable amount$ into ~scrow 
a.ccounts in connection l>3ith 
loans .. 
[12 U.S.C. §2609] 

7. Chargingf by lenders, of 
fees for preparing statements 
required by this act.or the 
Trlltth in Lending ~Ct.a 20/ 
[12 U"Sf/C. 52610; 24 C:F.Ro 
53500.12) 
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Criminal: $lO,OOO/one year 
(12 U.S8C~ 52607(d)(1)] 

Private: Any peX'son whosab\ud.ness 
is referred may sue for damages 
equal to three times the amount 
of the fee or thing of value, plus 
costs and attorney·s fees 
[12 Uos.c. §2601(d) (2») 

Criminal: See 14 

Private:: A borrower may sue for. 
damages equal to three times the 
amount. 'of the portion, split, or 
percentage, plus costs and attorneyOs'. 
fees 
[12 U.S.C. 52607(0)(2)J 

.. 
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. 8~ Requirement, by sellers ,that 
buyers purChase title ,insur~ 
Mee fj;'om particular companies 
as ,a condition of sale • 

. [12U.S.C. S2608 (a)] 

Private; A buyer may sue for 
damsg-es equal to three times 
the amount of the charges for 
such title insurance .. 
[12 UoScC~ §26G9(b)1 

C'o . FHA-Insured Loans 

1. F,ailure, by sel1ersq to offer 
property which meets HUD stan
dards. 

,[24 C.F~Ro $200.143(b)] 

2. Failure, by lenders, to ad
here to HUD requirements as 
to term, interest rate, and 
the like. 
[24 C.F~R. §200.l43(a)] 

3. Failure, by builders of homes 
covered by FHA loan insurance, 
to honor the provisions of the 
required standard warranty. 

Administrati1\1e: Refusal to penni t 
participation-in loan insur-
ance pro9Tr. am 
[24 CoF.R. 5200.190] 

Same as i1 

Administrative: Compel compliance~ 
Perform repairs and recover costs 
incurred from builder 

Do' . Mobile Homes 21/ 

1. Manfacture, sale, lease, or 
impobt~tion of mobile homes 
not conforming With applio-~la 
safet.y standards. ~« 
[42 u.s.c. §5409(a )] 

30 

Failure,' by· manufactures,-
to certify in writing, or 
false or misleading certi
fication, that mobile homes 
conform to applicable safety 
standards. 
[42 UoS.C. §5409(a) (4)] 

Inclusion in contracts Olr: 
&9reement~ of provisions 
intended to't"aiva compli.ance 
t1ith these requirements. 
[42 U.S.C. §S421) 

Civil: Civil penalty to $1,000 per 
violation, up to $1,000,000 for any 
relatea series of violations [42 
U.S.C. §5410(a)]; Enjoin violations 
[42 U.S.C. §5411(a)] 

Criminal: $l,OOO/one year 
[42 U:S.C. §5410Cb)] 

. . 
Same. as ,ff1. 

Other: Such prolvisions are void 
[42 U.S.C. §5421] 

Eo Other Prohibited Practices 
---,--------~--~----~-----= 

D$ceptive use of any words 
or lettera as part ofa busi
ness; name falsely SU99<a~~ting 

. BUD ~ffi11ation or auth()ri
zation. 
[1S U.S~Co !i1091 

'. -156,... 
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Civil; Enjoin violations 
~--UoSoCo §109] 

Criminal: $l,OOO/one year 
Tia u.soc. §1~9] 
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2" Falsely representi.ng that 
repairs or improvement" are 
required or recommended by 
HUD, or falsely suggesting,. 
in advertisements (,r other-
wise I BIUD endorsement: ,autk~or
-i zation" inspection, appraisal t 
or approval of housing, busi
nesses Q or products. 
[18 U.S .. C. §709] 
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Same as 11 
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.2. 

3. 

4. 

5. 

6 .. 

8 .. 

Footnotes 

As to the establishment of BUD, see 42 U.S.C. §3532. 

Other BUD programs provide r~ntal subsidies, assi~t neighborhood 
rehabilitation and urban preservation, and provide flood insurance. 
BUD also enforces laws preventing discrimination in the sale or 
rental of housing. ~ 42 u.s~c. §3601 at se3.1 24 C.F.R. 
§S200.600-.640. , 
See 'the National Housing Act, 12 U.S.Co §l701 etsea., 24 C.F.R. 
200. The different types of programs includediire:summarized in 
24 C.F.R. 55200.10-.39, and elaborated upon in 24 C.F.R. 
201-244. 

As to exempted transactions, see 15 u.s.c. §1702: 24 C.F.R. 
§§1710.10-.l3. 

Closing or settlement is tha formal process by which the o~mership 
of real property passes fr~m the seller to the buyer. 

See the National Mobile Home Construction and Safety Standards Act 
of 1974, 42 u.s.c. §5401 e~t !J.!51.. ~ 24 C.F. R. 280.. See also HUD, Buy-
ing and Financing a Mobile-Home (1975). -------

See the Interstate Land Sales Full Disclosure Act, 15 U.SoC. 
§1701 et ~~.; 24 C.F.R. 1700, 1710 (land registration), 1715 
(aavertIs ng, sales practices, posting of notices of suspension), 
1720.. It should also be noted that the Federal Trade Commission 
has devoted. substantial :!:esources '1:0 litigation in maFJsive land 
fraud schemes prosecuted under the FTC Act. 

See 15 v.s.c. §§l704-l706. 

9. nSubdi,rision" defined: 15 U.S.C. §l70l: 24 C.FeR .. §1710 .. l(q). 

10. See also 24 C.F.R. §1710.45 --
11 dO In1 ~erestingly, a1ttorney' s fees are not provided for prevailing 

plantiffs. 

12. See 15 U.S.Co §1707; 24 C.FoR ... §1710.110. 

13. As regards advertising standards and guidelines, see 24 C.F.R. 
§1715.15o 

14. See the Real Estate Settlement Procedures Act of 1974, 12 U.S.C. 
mOl !!: ,!eS{o J 24 C.F .R. 3500 ("Regulation leU). 

15 .. See also 24 C.P.R. §3S00.7. --
.17,. At thetima this s~ction was researched, HVD ''1as considering al ter

natepropoaalsthat would provide conswners with booklets. at the 
time~alea d~tracts are executed, instead of the later dat.e of 
loan ~ppl:lcation.. ~~ 41 Fed. Reg. 23,620 (1976). 
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18 •. See a.lso 24 C.P.R. §3500~14 .. -- ' 

19 .. Id. -
20. The Truth in Lending Act' is discussacunder FederallteseX'VQ Systei!h 

21. The Federal Trade Commission regulates unfair ana deceptive acts 
and practices relating to mobile ho~s, and has proposed regula~io~$ 
concerning sales and service of mobile, bomes.. '~40 Fed. Reg. " 
23,334 (1975) (to be codified in 16 C.F .. R .. 441) .. See also Vet.m;ans 
AdministratiQl'A, #B2, 4, 7, aD' - -

22. But see 42 u.soc. §5409(b). --
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XXI. DEPARTMENT or THE INTERIOR (1849) 

A. Transactions with Indians.oD 161 

B. Indian Products •••• D ••• O~ ••• 162 

c. National Park Concessionso •• 162 
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XXI. ~EPAl\TMEN'l'.OJ!1 ·TliE. ltilJ:~nIOR (1849) 

The Department of the Interior (USD1), a·cabinet level departman~, 
is "custodiann of public lands and resources.!! It appraises, m.anages, 
conserve~, and develops public land, pa.rk, mineral, wat.er, wildlife,. 
and pOW~tr resources, and sesks to protect the environment. · 

Th~e USDX administers &tatutes which protect Indian'consumers living 
in Amer~lcan Indian Reserva:tion communit.ies. The Indian Arts and Crafts' 
Board al,so promotes the economic welfare of Indians through the develop ... · 
ment of their arts and crafts.~The Board issues stwmps and trademurks 
signifying that silver and turquoise products, woven fabrics, and 
handicraf·ts are made by Indians. 

The USDI, in its management of National Park areas, ®ncou~ages 
prruvate food and accommodat;ion conces'sioru:;.Y 'The agency is charged with . 
assuring that. concessioners charge reasonable prices. 

1. 

Prohibited Practices Remedies 

~~ Transactions With Indians 

Administrative: Disapprove,l of con
tracts;, Declare contracts null and 
void 
[25 UoS.C .• §81] 

. ,: 

Failure to reduce agreements 
betl':I'een IndiallS1 and non-Indians 
to writing, to affix a definite 
time to include required inform
ation, Vor to plX'ovide copies to 
all parties, or' othe~qise engag
ing in deceptive practices. 

Civil: R<acovery of an amount detet'II""; 
mlnea by USDI 
[25, u.s.c. §Rl] 

2. 

4. 

5. 

(25 UoS.C. §81] 

Assignment of any such agree
ment if prescribed information 
is omitted,. 5/ 
[25 U.S.C. §B4] , 

Administrative: Declare assignment 
invalId .. 
[25 UoS.C .. §841 

Adininistrat1 VE~: Agreement.s--SGe 
il: Asa19nmente~.See #2 

Entry into or assignment of 
agreements w~th Indians without 
prior approval from the USOl and 
Commissioner of Indian Affairs. 
[25 u.s.c. SS81, 84] 

the 
Civil,: See ifl 

Engaging in trade wi t11 Ind.:l.ans 
on reservations without a license 
[25 U.S.C. §§261, 262)" V 
Charging of unfair prices by 
licensed traderSe 
[25 O.F.R. S251_22] 

-161-

Civ:i.l: Civil p~nalt.y to $500; 
pl~s forfeiture of allm~reha~a1ae 
off~red fo~ sale 
[25 C.FoR. §251 .. 3] 

Administrative: Revocation of 
noiiisG -' 
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1. 

". 

Sale of goods wb~eh ,are Dot of 
merchantable quality. 

25 C.F.&. 5251022 

B. Indian Products - -
Improper use of ill\1 tation . 
of stamps or trade marks of 
9'e~uiness issued bir the Indian 
Arts and Crafts Boalrd ,concern
ing such items as sli1 vex: .snd 
turquoise products, woven 
fabrics, and handi.e:r:afts 0 

{IS u.s.c. 51158, 25 U,S.C. 
'S3.05a]?i 

Misrepresentation as to whether 
i tams are genuine Ind.ian Products 
or of a particular tribe or group. 
[18 ~.s.c. 51159] 

Same as i5 

Criminal: $500/six months 
118 u.s.c. §1l58J 8/ -

Criminal: $500/six months 
-(18 U.3 .. -C. §1159] 

c. National Park Concessions 
- ............... ,...:;;..;=;....;;;.;==;;.,;;.;;;=;.;;;;. 

Charging of unreasonab:Le 
rates by concessione~so!l 
[16 U.S.C. §20.b(a)-(c)JI 

ACiministra'ti va: Nonren1wa1 of 
concessionervs contract I 
[16 U.S.C. §204] --

t. ",0 . 

1-
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Footn.otes 

2. 25 U.S.C. §§305, 30Sa. 

3. 16 u.s_c. §20a. 

4. Such information includes: names, addresses, and occupations of 
all parties in intex-est.; the time when, place where, and purpose 
for which made; a description of what is to be done, with any 
conditions which are part of the ag~eement; and a clear st~tement 
of the time for which the agreement is to run. 

5. The required information consists of the name, address, and 
occupation of the assignee, as well as the consent of the secretary 
(USD1) and the Commissioner of Indian Affairs. 

6. See also 25 C.F.R. 251. -.-

') 

7. See 25 CoF.R. 301, 304, 307, 308, 310. For example, in order to 
carry a'certificate of genuiness as a Navajo.All-Wool Woven Fabric, ;' 
fabric must be made entirely of 10ical wool, locally hand-spun, i 

8 .. 

entirely woven on a Navajo loom, made by a member of the N~vajo . 
tribe working under conditions not resembling a workshop or factory, 
and be of the size indicated on the certificate signed by the 
licensee. 25 C.F.R. §307.4. 

See also 25 C.F.R. §§304.1, 307.1, 308.1, 310.1. 0 -- , 
9. The reasonableness of conc~ss!onersO rates and charges is to be 

judged by comparison with stmilar facilities outside the park. 
'l?he charging of unreasonable amounts is prohihiteci by implication. 

10. This conclusion is inferred; the cited provision states that renewal 
preference is to be accorded concessioners whO bave performed 
satisfactorily. 

" , 
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XXII. INTERSTATE COMMERCE COMMISSION. (1887) 

A. All Common Carriers •••.•••• 165 

B. Motor Carrierso •• ~ ••••• o ••• 166 

o. Water Carriers - Inland Water
ways & Coastal •.••••••••. 169 

E. Household Movers •• o ••• o ••• ~ 170 
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INTERSTATE .COMMERCl:: COMMISSION (1887) 
'" 1 ..... 

The Interstate Co:mmer,c@Commission (ICC), 1:1 the oldest 
independe~t regulatory agency; bas jurisdiction over interstate 
surface transportation services, including railroads, trucks, 
buses, inland waterway ana; coastal water carriers, y express 
delivery companies, household movere q and freight forwarders.. The· 
'ICC certifies various car:r:iers, cmd requires that pasalerM;,erfares, 
property shipping rates, alnd services provided be fair, ~easonable, 
and publicly disclosed. Carriers must maintain sufficient insurance 
to protect thei~ customers against death, bodily injw:y, or proper'~ 
ty loss due to oarrier negligence. 

Prohibited Practices Remedies 

~. All Common Carriers 

1. Failure to deliver goods on 
dellUilnd in the absence of a 
lawful excuse. 
[49 U.S.C. S88] 

2. Falsely stating that the 
shipper has weighed, loaded u 
or counted the goods in 
question. 
[49 U.S.C. §SlOO, 101] 

3. False descriptionu by carriers, 
of goods shipped. 
[49 u.s.c. 5102) 

4. Engaging in fraudulent prac
tices concerning bills of lad
ing. 
[49 U.S.C. 5121] 

5. -'Violation of the Fair Credit 
Reporting Act Y by common 
carriers subject to ICC regu
lation. y -
[15 U.S.C. §l681a(b) (4)] 

-165 ... 

Criminal:l I f done lcnowingly 
or with intent to defraud _M 

$5~OOO/five years 
[49 u.s.c. '§121] 

Criminal: See #1 

Other: Such statements are 
nui! and void 
[49 U.S.C .. §100] 

Same as +11 

Administ."Cative: All powers; 
usuai"ly $xercIsea by the ICC 
[IS u.s.c. 51681$(0») 

Criminalu Private: ·$eeFederal 
ReseJ."VG System, iB1 

(I . 
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60 Violation of the Bqual Cred! t 
Opportunity Act: Y by common 
ca~r!ers subject to ICC regu
lation.§! . 
{IS UoS.c. §1691c(a) (4)] 

. 
70 Violation of the Fair Debt 

Collection Practices Act by 
common carriers subject to 
ICC regulation. 11 . 
[15 U.S.C, 51692 1 (b) (4)1 -

Administrative: All powers. 
usually exercised by the ICC 
[15 UoS.Co 51691e{b)1 

Civil, ·Priva:te: See Flladeral 
Reserve "-system, OCl 

Administrative, Civil, Criminal: 
All authority conferred on the 

. -. 

ICC by any law, except the promul
gation of regulations 
[15 u.s.c. 51692 l(e») . 

Private: See Federal Trade 
commission, ill 

B. Motor carrie;,s, !I 
10 CarriQge of passengers or 

property without an ~CC cer
tifi~ate. 
[49 u.s.c~ §306(a)] 

20 Engaging ~n bUBine~~ ~$ a con
tract c~rier without an ICC 
permit 0 

. £49.U.S.Co ,S309(a)] 

3" Slll<=), offer, or arrangement 
of t¥:anaportatioll ser\'ic~s 
wit~Qut.an ICC broker's . 
l:la~nse. . 
[49 v.s.e., $311 hd ) 

\,", ' 

, , . 

Administrative: Order com-
pelling compnanee [49 U.SoC. §304{c)]; 
Fine of $lOO~500 fQr first offen$e l 
$200-500 fo~ s~sequent offense$ 
[49 UQS.C. §332(a)] . 

[49 U.SoC. §332(a)] 

civil: Bnforce administrative 
orders 
[49 U.S.Co §322 (b) (1)]; 
Civil penalty of $500 per 
violation 1 plus $250 for each 
day a violatlon continues 
[49 U.S.C. §322(h)] 

Private: Injured person may 
sue for enforcemen~, costs, and 
attorney&s fees, but must post 
bond to protect against un
\'farranted suits 
[49 UoS.C. S322 (b) (2»)· 

~ame as i1 

'I 
I 
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4. useDY ~okers.of oarriers 
which do not possess requi~ed 
ICC. certificates or permits. 
[49 u.s.c. 5311(a)J 

5. Provision of transportation 
services, unless a tariff is 
filed with the ICC. 
[49 U.Swc. §317(d)] 

6. Charging fares, rates, or 
charges which are unreasonable 
or which exceed those filed 
~'1i th the ICC. 
[49 U.S.Co §§316(a),(d), 317(b)] 

Administrative: Order com-
pelling: c::ompliance £49 UQS~C" S304 (0) 1: 
Suspension or revocation of license 
[49 U.S.C. 5312(a)]; Fine of $100-
500 for first offense, $200-500 for 
subsequent offenses 
[49 U_S.C. 1332{a)] 

[49 U.S.Co §322(a)] 

Civil: See i1 

Administrative: Order compelling 
compliance [49 U.S.C. S304(c)]J 
Suspension or revocation of cer
tificate, psrmit# or license 
(49 u.soc. §312(a)]~ En£~~~ement 
of a reasonable rate 
[49 U.S.Co §316(e)]; Fine of $100-
500 for first offense" $200-500 for 
subsequent offenses 
[49 U.S.C. §322(a)] 

Civil: See 411 

Criminal: First offense--$200-5007 
sUBsequent offenses--$250-2,OOO 
[49 U.S.Co §322(c)] 

Same as #5 

7. Engaging in unfair practices con
cerning the for.m and substance 

Smp.e as ffS 

of tickets, carriage of property 
or baggage, or transportation 
facilities. 
[49U.S.C. §316(a),(b)] 

-167-
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80 F~ilu~e, by ear~i~rs, to 
eafe~&rd customers against 
bodily injury, dea~hq or losa 
of pro,part.y caused. by negli
gence .. 
[49 U.S.C .. §315] 

g" Failure, by brokers, to in
sure customers by bond or 
other ICC-approved security. 
[49 U.SoC. 5311(01J 

100 Failure, by carriers, to 
operate on regular routes 
between fixed termini, absent 
specialauthorization~ 
[49 u.s.c. §§307, 308J 

Administrative: Same as '4, 
except that suspension or re
vocation relates to certifi
cate or permit 

Civil: See 11 

Same as i4 

Administrative: Same as 14, 
except that suspension or 
revocation relates to certifi
cate 

Civil: See i1 

Co Railroads 

1. Charging fares, rates, or 
charges which are unreasonable. 
[49U.S.C. §§1(5), 4(1)] 

.2. Failure to maintain reasonable 
rules and practices ''lith regard 
to car service. 
(49 U.S.Co Sl(ll)] 

... 168-

Administrative: Cease and de
sist order~ Order compelling 
compliance~' Order Cll",arding 
damages 
[49 u.s.c. §§15(1), 16(1)J 

Civil: Enforcement of 
administrative orders awarding 
damages [49 U.S.C. §16(2)]; 
Civil penalty of $5,000 for 
failur,e to obey ICC order 
[49 U.S.C. SIS(S)] 

Private: Injured persons may 
sue for all damages sustained, 
plus attorneyOs fees; [49 U .. S.C. §8]; 
Such persons may sue to enforce 
ICC orders for the payment of 
money, and recover attorney's fees 
[~9 U.S.Co §16(2),(12)] 

Same as *1 
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.:~~ 

3. Failure to conspicuously 
post prescr:i;bed information 
concerning schedules, 
charges" and other matters '0 

(49 u.s.c. 16(1)] !I 

4" Di$cla.imer o:l liabili'ty, by 
contract or otherwise" for 
losses suffered in the 
transport of property. 
[49 u"s.c. 520(11)] 

Administrative: Se~ i1 

Civil: Enforce administ:('ati.ve 
orders awardinq damages 
[49 UoS~Ce 816(2)], Civil ' 
penalty of $500 p~ violation, 
plut{; $25 for each day a viola
tion continues; (49. U~SoCo 56(10») 

Private: See i1 

Administrative ll Civil: see i1 

Private: Injured persons may 
sue for the actual losses suf
fered in federal or state c@urt g 

plus attorneyV s fees 
[49 u.s.c. SS8, 20(11»), Such 
persons may sue to enfo~ce ICC 
orders for the payment of' 
money" and recover attcrneyOs 
fees (49 UoS.C. §16(2)u(12)1 

Do Water Carriers -- Inland Watertlays and Coastal 

1. Engaging in water transporta
tion without an ICC certifi
cate or permit. 
[49 u.s.c. $909] 

2.. Charging fares I' rate~:;, or . 
cha~ges which are un:t$lasonable. 
[4S U.S .. c. §905] 

Administrative: Order com
pelling compliance 
[49 U.S.C. §904(e)] 

Civil: Enforce administra
tIve orders 
[49 U.s~c. §916(b)] 

Criminal: $500 per day 
149 U .. S-:Co' ~917(a)1 I: . 

" 

Administrative: O~det' award....i'l 
ing injurG~ p~rty all damages 
sustained, plus attorney's f~eS4 
[ljg U oS .0. §90Q (c1) 1, ~G;lv()catioiA ;~l 
of cet'f:ificatasol'e pGrmits Ii 
[49 U~SoC~ S912a] ~ 

',I 
! 

Civil: Enforce adnunistX'ative i', 

orders for paymentoi:' ~9'es i\ 
[49 U.80C. 5908 (e) ] ',' '. '1,\. 

I,i .' 

Pt'ivate~ Injurect pe~sons may s~e;! 
fo~. 'aTi' d~9'fAS sU$tained lJ , plua \\ 
at.to. E!iiley' f3: f eelS>f¥ ',\ 
(4'U.~"Co S.90,tHb ."" \,. 

, '.1. 
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3. GivingQ offering, soliciting, 
or accepting rebates or con
cessions. 
[4g U.S.Co §917(b),,(c)] 

Administrative, Civil: See i1 

Criminal: $5,000 
[~9 u.s.c. S917(b)~(c)J 

~. Househ:old Movers 11/ 

10 Provision of interstate moving 
services, unless a tariff is 
filed with the ICC~ 
(49 ~.SoCQ §3l7(d)] 

Administrative: Order compelling 
compllance£49 u.s.c. §304(c)1: 
Suspension or revocation of cer
tificate, permit, or license 
[49 U~S.CQ §3l2(a}J: Enforcement 
of a reasonable rate 
[49 U.S.C. §316(e)]: Fine of $100-
500 for first offenset $200-500 
for subsequent offenses 
[49 U.S.C. §322(a») 

Civil: See #Sl 

Criminal: See ;!~B5 

2. Charging rates which are un- Srune as il 
reasonable or which exceed 
t.hose filed 't1ith the ICC, or 
which differ for identical 
services. 
[49 U.S.C. §316(a),(d») 

3. Refusal, upon requestl to pro
vide written price estimates 
based on actua1 inspect.ion of 
the household by the mover. 
(49 CoF.R. §l056.8] 

4. Failur0 to provide a copy of 
the ICC Sum.ma~ of Inf'orrilation 
for ShiPRers Of Housefioia Goods, or to fUEnlah the movarus 
prior pe~fQrmance report, before 
an ti(')~t1er for service" is signed. 
(49 Cq~.Ro $1056.7] 

-110-
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Administrative: See il, except 
for enforcement of a reasonable 
rate 

Civil:: See fBl 

criminal: See ~B5 
)-

s~me as {}'3 
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5.. Frz11ura. to,' prepare' an "order for 
setviae," contliiininq specified in
fo~t:mation ,inclu(linq :iestimated 
C021t, agreed dates for picltup and 
deli vary, i tellutzed charges ,for 
special services, and signa
turtSlS Qf both parties, or to 
provide a copy to the shipper 
well in advance of moving dayo 
[49 C.FoR. ,§l056.9] 

6. Failure to pick up a shipment 
on the dates or during the 
period of time agreed upon in 
the "order for service." 
[49 C.F,Ro §1056 .. 12] , 

7. Failure to execute a bill of 
lading at the time a shipment 
is picked up, including the pre
loading weight of the vehicle 
and place of delivery. 
[49 UoS.Co §319; 49 CoF.R. 
51056010] 

8. Refusal to do required Weighing 
on certified scales at a loca
tion disclosed in the "order 
for service," in the presenc,e 
of the customer if requested .. 
[49 C.FoR. §l056 .. 6] 

9.. Failure to deliver a shipment 
at the a:greed time, unless proper 
not:iflcation to the contrary 
is prov'ided. ' 
[49 CoPoR.. §l056.12] 

10 .. G.i.ving of false or misleaCling 
information as tC') the reasons 
for dslay in picking up or 
deliv®ring shipmentso 
[t'J9 ColFoRo §1056.l2 (a)] 

110 Refusal to unloa('1 a .shipment 
on payn1(:)nt of the\ es~imated price, 
plus no more than lO~ in the 
event an underest:bnate 'i.'1as 
mad~ .. ,ly 
(49 CoF.R. Sl05608(b)J 

-171 ... 
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Same as #3 

" ,I, 
i 

Same as ff3 

Same as #3 

Same as 03 

Same as #3 
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12 .. Failm:e by move:cs, to take 
ttmely action on claims of 
loss or damage. ~31 
(49 C.F.R. Sl056:f7] 

13. Sale, by movers, of insurance 
to shipPslrs. 
[49 C.F.R. S1056.15] 

• 
Srune as 13 

Same as *3 
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laThe primary st.atute aaminilstell:ea by the ICC,'tbe Interatat;~" 

Commerce Act, 49 UoS .. C. §l at ~~.sto, also created the agency .. 
~ 49 U"SoC. §ll.. -, 

20 See a.lso Federal ~«ari time OlmmiEilsion u which ~egul2tas offshore 
Wii£ar-Eirriers 0 • 

3. The Fair Credit Reporting Act is disQussed under Federal 
Reserve System. 

4. Although-this Act is enforceable by the ICC as t~ water 
carriers em. inland "latenlays and coast.al ,,"laters II carr,iars 
operating on the oceans or Great Lakes, othe~yise Under Foderal 
r,1arit.ime Commission jurisdic1:ion, appear to be subject to en
forcement. by the Federal~rQl.(!e Commission. 

So Tho Equal Credit Opportunit.y Act. is discussed tmc5ler Federal 
Reserve System. 

6. ~ not.e 4 !.uE'~. 

,. The Fair Debt. Coll~ction Practices Act is discussed unde~ 
Federal Trade commission. 

a 0 As to altcept.ed mot.or car&-iers II ~!. 49 U 0 SoC 0 §303 (b) 0 

9. Se~ also 49 u.s.c. §6(6); 4~ C.F.R. 1303. - ... -
10. Tbe injured party muot choose between proceeding ~dminiot~at!vely 

. ~, 

or judicially.. 49 UoSoC. §908(c) 0 • ( 

110 §.!!. generally' 49 C.F.R ... 1056; ICC Form BOp 103" S'wnmary of 
Information for Shippers of Household Goods (revo 1974). 

120 The consumer is t.o be afforded up to 15 days to pay @~y amn~t 
due in t'SltCeSs of th.e estimated (lamage.. . 

13.. See ICC Pub'lic Advisory No.4, Lost or Dmnaged Hous,ehold Gooao .. 
Prevention and Recovery (1972). . 

.. 
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The Department of Justice (USDJ), a cabinet level depal:t ... 
ment headed by the U.,So At.torneyGeneral, :1.&.1' th$ principal law ,(. 
enforcement a~ of the u.s~ Government.. The USDJ's law enforce ... 
ment functlons are conducted by six d1vi$ions, Antitrust, Criminal, 
Civil, Civil Rights, Lana and t'later Resourc.es,and Tax, Ji&nd 
94. local u.S. Attorneys' offices, with the aas.istance of several 
offices, stich as the Federal Bureau of Investigation 0 

. The USDJ enforces a wide variety of federal consumer pro-
tection. statutes, including many primarily administered by other 
agencies,!I In many of these instances, only 'the USDJ is em
powered to institute civil or criminal actions in federal courts, 

. ~'hile the responsible agency is limited to investigating viola
tions and recownending action to the USOJ4 Sp~cific civil and 
criminal remedies are found in appropriate statuteso The USDJ also 
enforces several statutes not administered by other agencies, 
which are describe.d under XXXI, Miscellaneous Prohibitionso 

.'. 
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.. . 

, '. 

"i 
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!'.2otnotes ' 

1. For example" the Consumer Affairs Section of the Antitrust 
Division is responsible for litigation ~isinq unde~ more than 
a dozen federal statutes, including the Food, Drug, and 
Cosmetic Act (see Food and Drug Administration), Consumer 
~roduct Safety~t (see Consumer Product Safety Commission), 
Federal Trade Commission Act (see Federal Trade Commission)" 
and Truth in Lending Act (!!!. Federal Reserve System). 

., 

-1'16-

• I 

" ' 
'I' ,I 

.' 

I 

) () 

''" ',., 

\ '; 



!'," 

XXIV. 

'. 

DEPARTMENT OF LABOR (1913) 

Wage Garnishment. e •• 178 
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XXIV. DEPARTMENT OF LABOR (1913) 

A cabinet ~evel department, the pep~rtment of .Labor (COL.) 
is cha~ged with ganerallypromoting and developing the welfare 
and opportunities for wag~ earners in the United States. The 
scores of labor laws administe:red by the DOlL 911arantee decent 
woxld.ng 90ndi tio~s 11 fair wages, nondiscrimination, workers" 
compensation, and unemployment insl~ance benefits, ~ng others • 

. Although tbm laws administered by the DOL do not relate to 
conswner JIlat,ters ,one statute limits the cunount of eamings Y , 
whi<:Jtmay be qarnisbed and prohibits retaliatox:y termination be
cause of waqeigarnishment. 2/ This,. in turn, limits creci1:i.tors· 
remedies aawell as what t.hey sho\l1ld,be able to threaten in the 
course of debt coll£ction. Therefore, the prohibited practices 
help delineate unreasonable collection tactics, which are often 
themselves subject to common law and statutory remedies outside 
the POLo 

Prohibited Practices Remedies 

Wage Garnishment 

• 

1. Withholding of an employee 0 s 
dispos~ble ea~nings !I sub
j~ct to qarnishment 1n an 
amount which exceeds the le
gal limits for any workweek 
or pay period. !t 

Administrative: Unspecified [I 

(15 O~S.Co 51673] ~ 

2. Discharge by an ~mployer of 
an employee because the lat
ter's earnings are subjected 
to garnishment. 
[15 U.S.C. 51674(a)] 

-178-
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!dministrative: See #1 

Civil: Suit seeking reinstate
ment of emplQyee y 
Criminal: $l,OOO/one year 
T15 u.s.c .. §1674(b)] 

Private: Individuals may file 
oivi~iawsuits !I 

I 
. 1" 
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Footnotes 

10 "Earning.s· defined: 15 u.s.c. S1672 (a). 

!!! l;l. 'OoS.C. 51671 !!:. Sr.; 29 C.F.R .. 87Ch DOL, WHPC , 
Publication 1279, The Fe' eral Wags GiU'nisbment Law"'-Basic 

2. 

Information (1970). . 

3. "Disposable'earnin9s" defined': 15 u.s.c. 51672 (b) • 

4. It is th~ position of 'the DOL that this prohibition applies 
'to any person or entity'which violates the stat.ute l1 in
cluding courts and financial institutions. 

5. See'a1so 29 C.F.R. 5870.10. 
----~ . 

6. The staf;1,1te states only that it is to-be. enforced by the 
Secretary Qf Labor, actinq through the Wggeand Hour Division 
of' the Employment Standards Administration. ' 

7. In Hodgson v" Consolidated F:reiqhtways" Inc .• f 503 F. 2d 197 
(9tn Cir~ 1974), IS u.s.c. S1676 was held to provide a juris
dictional basis for a suit by the DOL seeking reinstatement 
of employees who were discha~ged for multiple wage narnish
ments. 

S. Such a privat~ right of action has been recognized. by SOIWa 
courts 0 See Stewart VO; Travelers Corp. I 503 F.2d 108 (9'tb 
Ciro 1974r;-

I"', 

,') 

-179 ... 
<) 

\\ ~" 
'.J,!, ." 

\ 
"j . 

ft 'J (I' 
'u 

"'.\1.," 
,; :~ 

; " 

.. . .',' .~" 

, .' 

i1>''f " 

""" 0". 

" til; 
+ -"., 

, v' .. ~ 

• .' , 'jl '~ 
1 l., ~J 



" _ L 

." 

., 

xxv. NATIONAL CREDIT UNI10NAPMINIS'.C1RATION (1970) 

A.. Federal -Credit 'Unions. 0"" <) .• ". 181 

Bo AllNCUA~Insured Credit 
Un:ions.,. ........ 0.00 .......... Of. 182 
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XlV • NAT:r.O~ CREDIT ' .. ONION- ADMINISTRATION (1.,970). 

The National Credit Union AdministrCiltion(NCUA)is . an in-' 
dependentregula,tory agency which governs all fetierally-charte:r(~d 
credit unions. y - . . . 

'.CheNCUA grants charters to new federal credit. unions, super- . 
vises established· federal credit unions to insure sound operat:i.on, 
and pe~iodically eXa!l'dnes- credit unions' financial ccndition G\nd 
operating practices., In addition, it insures member accounts for 
up to $40,000 :i.n all federal credit unions and in state-chartered 
credit unions electi~g~9 acquire suchcQverage. !I 

Prohibited Practices Remedies . » -
A. Federal Cred.it Unions 

1. Charging interest .in excess of 
1% PE!r month. on the Unpaid 
balance of a loan, including 
all incidental charges~ 
[12 U.S.Co §1757(S)] 

2. Failure to disclose in sd
vertisE'~ments that member 
accounts are insured by the 
NCUA, •. 
[12 U~S.Co §178S(a)] ~ 

Administrative: Suspensionor 
revQcation of~charter 
(12 U.S.C. S1766(b)(1)1~ 
Involuntary li.~idation 
[12 UoS.C. §1766 (b) (1)] 

Private: Individuels may-file 
Civil lawsuits toreccver all 
interest paid on SUQl! loans 
[12 u.soc. 51757(5)] 

Administrative: See ,1 

Civil: Enjoin violatiQns 
[18 U.S.C o §7(9) . 

, ~" 

.. 

, f~ 

3. Use of false advertisements 
or other misr~p~esentations 
concerning NCUA insurancep 

[18 U.S.Co 5709] Criminal: Business ~ntitY""'$l ,000.; .... ' 
Individuc:.ll--$l,OOO/one ye~r' " .. 

4. Use of deceptive advertise
ments concerning services . 
offerea g contraots, invest~ 
ments, or financial con~itiono 
[12 'C.F.R. 5740 .. 2] !/ ' 

',' <>, 

[18 U.S.C. S709] . . 
l~t 

Same as 12 
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S.Failure to display a sign 
stating that me~er accounts 
~re insured by the NCVA in 
<9Gilch business officeo 
[12 U.S.Co §l185(a)] 5/ 

6. Violation of the 'truth in 
Let.lding, Fair Credit Billing" 
or Consumer Leasing Aots· 6/ 
[15 U.SoC. §1607ta) (3») -

,. Violation of the Fair Credit 
Reporting Acto 7/ 
(15 U.SoC. §1681s(b) (3)] 

80 Violation of the Equal Credit 
Opportunity Acto 8/ 
[15 U .. S.C. §1691cTa) (3)] 

9. Violation of the Fair Debt 
Collection Practices Acto 9/ 
[15 UoSoC. §1692 !(b) (3)] -

Same as f2 

Administrative:: All powers 
usually exercised by the NCUA 
[15 UoS~Co §1607(b)] 

criminal, 'Private: See Feetera! 
Reserve Sy,stem" iAl 

Other: See Federal Reserve 
System, iA:LO, 02 ,1 F4,5 

Administrative: All powers 
usuarly exetrcised by the NCtJP.. 
[15 UoS.Co §1681s(c)] 

Criminal, P'rivate: See Fedelral 
Reserve Sys.tem, TBl 

Administrat;ive:: All powers 
usually exelrCl"sed by 1;he NCU.~ 
[15 D.S.C. §l691c(b)] 

Civil, Private: See Federal 
Reserve SYIStem ,l :ffCl 

. Administru1:i ve II Civil, Crimi,nal: 
.~ll autho:2Lty conferred on t:ne-· 
NCUA by ,a,ny law" except the pro
mulgatiofA lof regulations 0 
[15 UoS~C~ §1692 !(o)] 

Pri vats: See Federal Tradfi! 
COiiUidSEiiolh, ill 

B. All NCUP,-Insured Credit Un:ions. 

1 .. Extension of credit secured 
by real' estate or a mobile 
home located in a designated 
flood hazard area, by any federally 
insUred credit union, unless 
a wr1tten notice of such 
hazard tiS prcrvided in advance 
of eonswmnation. 
(12 C.'Jl.l!t.. §'7160.2·J -182-

"' 

Same aSI #A2 
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. FootliOi:es 
... t 

10 'tht:'l prihciple law administered by . the NOVA is tbeFederal .', 
Credit Un10n Act., l:a U,S .. C. 51151 et.se~.. Acrei!i'l: mien, 
is aprivai:ely-ownad nQnprofit c:ooperaiil\re assoc!at:Lon;or- . 
ganized to aia its members in improving their eCfonomic situ
ation through regular savings while establishing a source of 
credit at reasonable rates of inte:a:esi:.. Federally-chai't$:t'etl 
cre4it unions may be formed by any. group of seven or 1llOre" 
peraonswith a common ,bond of occupation" association", or 
residence. See 12 U .. S,,(: .. S17S~. - ' 

2 •. !!!. 12 tr •. S.iC .. §1781. '. 

3. See also lt C.P.Ko 740. --
4.. ~ !lso 12 CoF .. R .. §1400~. 

5& 2!! 12 C.F.Ro 5740.3. 

6. The Truth in Lendingg Fair Credit Billing, and Consumer 
Leasing Acts are discussed under Federal Reserve System .. 

7. The Fair Credit Reporting Act discussed ~der Federal Reserve 
System .. 

8. ~he Equal Credit Opportunity Act is discussed under Fede~al 
Reserve System. 

9. The Fair Debt Collection Practices Act is discussed under 
Federal Trade Commission. 
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',,' """', '~c,~,' 'i., ' ,', " 'i'(. , " ',' ", " ' , ,,~" ' 
",' ,,~he 's'~cur1tie~~ ana' E:Kcbang'~ Co_i~~d.~ UJl~C) !t,", , i:~'an"",'" 
" '\n(lepenclentrt3gulatory agency Cf,)tlcetnea. ~it;,hthe ,sal~ and' , 

t:r;llaitl~: of$ecu~itie~ (stooksq~u" ,bc>lias), indlu(~U.n9 tb.oee , _ .! 

sOld " ~?;re:r .... th~""cQU~te~." , y, ,Geriet'1111y, ,the saca1~~ctlyregu ... 
lii~ the aQtlV'j.'tJ ... $sof~tbck, ~xchanges;o bto~ers ,," Qealers t 

'(1na ,.inves~ent ,(Av!Se~$ ana,a~1'n1~tet's registration,altd 
i?~~iodic r~l'oX'tln9l::eqUi:w:emen,t~ for, seqUl!~tie$"off$red,ana 

, seld-by corpo~~tiQns.. ,y ,~\, ' ',,' \ '" ", 
" 1\ ,~heS:!tC a~n:laters seve~~l federal statutes ~hich ' ' 

'PZ'~~~~t,,,~~<nl~%,~~a it».vestorsaga.J,p.st,decteption.1> ,iI .Signi
~"<'f1cem~'~~qu1:t'(~ef,~ts incljlde th~, ~llin9' of (te9'is'tra~:lon stat.e-
nu~nts f'ot 1t'lOst'''a~c\tt'it.iessQla in interstat.o 'conu1'l$~t'c~ (Which, 

"'---'~eon.tain,~~tensivefinnnc1u.l ~d other ipfot'l'Rat.iQn), an4' the 
"ft~~ish1n~()f ,p):Oopactu~~s to ,pt:6$pect.tve':inV0at~Or$ q.,wh:Ldh 
'--dis~toSe\i~po:t'tan-t;: inforntationdet:l'/ed from the ~~ , on 

s'tat.elnEbtt~f.·' "~11~d3~ ,registe:es s~c'Urit:B.esb:r~ker$ ana "eX:.s,-
, ; ", :tnv~stll\el1t advl~~~ ,:an(liriV'estmen't companies (~ t~:cm. 'W~lch' 

!'nclude'l\\\1tualfunas)~M:tm:teprJe$etit5iition, ana !erau4 are, pro"'* 
,~ibite(r in cQMect.ion with. the o~fG~1 pw:chaS$qo):1llalQ fJ~ 
at! Becurit!~$~ Whether Qr ~b.t they are r~i~ed to b~ re~1s~ 
tet"ed .. , Z). number 'Of c'otu:nuner ea~tla.t.ion p'M12bletrtt ,\fhich 'as ... 
$ct"1be-~eini:t'icac:Le,f3 and %\iskS QfSeClAlCitiestJtsnsjlicticns ~t 

t, ,', ~~e QVQ:11~ble"fro~ i:1aa s~~.. /y , 
\\ 

,'Probibited PrS\ct:lces~tecU,$s 
._'IIP ~~~. _x .. 0iICId4 Lilli <iii .~~ 

; :.; ~ :: 

i, . "-,";~:~- -.:, '._," ··S$etu::.'it~es Tt.altU~Hlctiona'} 
:}~::t, .,. . "'-':~,," ~~, ,'..--u. ?,,,... ". . . , .. ' 

1~' U~ of antd3ev!ca" sQh~meu O~, . ~~ .. nis~.!i:ive:" Oe~,GW!o4'. sua ... 
a,;tifice to d~f~a\lt1 01' .ob~ain peM:f.Q;g'1.i' \ or revooation Of. -:t'~ .... 

" , 

\')_ ~.,-' c~.' 

.:-0': 

U ,'> 

,.. 

1'\',', 
money or property by m~aris Qf 9iat't'at.:L~n·:of:cbtoker O~ o.~$le~ . .' ;;, 
any untruG,s.tat~en~ Ot"'omission (15 ~'lrS~C'il'ii.1IlQ(b) (4) 1,; P~ohl"', \' > .';.:-', 

, 'Of a ll\ater1ttl fact., or Qn9~~~ bition17 tq'm~~a~i.ly Qt""pe~inI!In~.. . .. { I 
"'Sofig in .a1l\y transactlQn" Pifao- $n~ly,. f~ 'fi,\~:r",~n9' a.$;,:~loye~, ,~ 
tics, 0)1: d~)\U:Se; C?fbusi~ea~ ,tlilt~e"o:e,~::o:t 'Qf'f*c~t' of"'~ ~eq:ta'<'ii,. Ii;. 

. WbiChOPG~a.tes()J" would ~t?pa~ate~~~fa~ !f!.'U'~s.blent eQ~p~ny, . 
. as 'a ~t'a~d 'Q~ deeeit. upon 1l4' ' tl:5U~S~¢~ saoa.!)]· ' 

.1 ,p\'lt~bQa$~ inth$off~t"Qrsale ....., '..,' ",' i 
. . of tm.ys~.eUt'itles It .' .• ' () . • P1vi:l:.~ . ·:·~lt~jo:tl\.tolat.lcn6 (ilt" 
:;.JlS U.SClP'\1 517q(a)J, ',' . . et)~al ¢()mpllancen.$\'f~s.c. 

'\' " "$)~'1'1t(b) ~. 77t(~) If ttequ;~r~ . ~'''''''~ 
" affl(_t.l~'"co~~ecttVEf'a~~-:-.--.· c , 

. , 

~" 

.. \ ,," " 

, ~~',:;, , 

" 
, •• (; f 

J • 

\, . I: " 
,~" ':'/ r. '),.: 'or 

~[!">lt:'(!at;lOla,~d if'>;>~i' " : ~'. . ,; , .'.', ..'0,: 

cri~nai:' $.ltl!?~OO/£~ve;.:;t"ia:t$"'" ' ,/,"; . 
. "l-'. I, 'i!!" • ... ,If.,,,'' ... '''rd,'-:~ _ <":f 'U 'to ;;J u ..... ",.. §1\,~,I! ",.'.' 

." "/ ", ,:,::, , "r • ...., .', ,~. 

o~er; 'A~ee~it6' bin4in~: . \' .irC;' 

Pifia~llis ,(lcqui~ln9' ·sG~)1.t':I.tl~s,tO ' '~:' 
~~tvQ ~pl~@~t) w1'bh ··the, »to- . 

",v1SiQl\s ~f'·tl~a",)S@cur:tt1~s· A~t' of~') 
.'·19~~. ~~~,·~:t4 . '"'> .. ' ..,., f;-" 

it~$'fi'!lS~C~ "f111ill· "\ ," "" 

,', 
,,\""~'!i ~ \1 

",I •••• "~: ,;{ ',_;) ... ·~,"~l', ' 

. , /.~l~':.. .' "",j," 'iJI..:.:. ,\,~~. " 
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2. S,aleof secw:itieswhere .' 
.n .tegistzoation s~at.eme)tts· . 

,.' privatE!: . ,:tp.divtClualS ··pucbaaibg. 0 

. sec\1:irIties:allay ,~ueto recover . 

,·'ii<: 

" ii 

··.",oj' 
" cOntain any wtrues1:ate';" 

. ntent, Ofntaterial :tiact or 
ontit'3.lQater:La.lf~ct required. 
to prevent ~thers't:at.em~nts 

, froln misleading'.' . 

, . d~ages J' courtilUl:r· A\t1ard ·d~sts . 
and atto~ey' s tees to ~the·pE'e-· 
vailing. party . 

.' t15 U.S.C. S711t] 

.... \ •....•.. J 
I,.' r I 

1\'"'1 U.S U~'fhCo §77k] . ~ . .~ I 

3. Use of the mails or any in
strwnentalityof interstate 
coramerceto empl()y any mani-

·pulative oX' Clecept.ivE:f·'de"ice 
'or ·c'on'tt'ivance in connection 
w!thth~ purchase or sale of 
any.seeurity .. 
[15U.S .. C .. 5781; 17 CbF.R .. 
S240010b ... S] 

4. Ad'fiert1sbiq' Ot" otherwise com
mlm!cat1nq reg~rdin9, though 
~~Ot purporting-to offer for 
$ale~a sect#rity for €A con-' 

'/ slderation ~rO ber~celi yed 
from tul:lssue:;:~ .undGtWriter, 
or dealer~ witht'iilt·f'tl).lY cU.s
closing such ~expeetlltion $.61 
tbGl Sl'nOooi:... . 
[15 U~S.c. §77q(b)J 

See,l 

~vi~: Enja,in violations [15 
UillS.C~ ·§18u(d) 11 Require affimativs 
correct! va action . [by Casala,,,) 
crim.i.nal: $10, COO/five yea.rs 1 
isoo,ooO if an ekt:hange 
[15 U.S.O .. S78ff(a)1 . . . 
Private: By court .. decision, pur- ,) 
chasElJ:s ~or seller$ my recover 
damages ;01:' violations 

. (17 C"F .. R. ·'§240.10b-5] 

Othci'lr:· Contracts;i.n v.:i.olat!on of any 
provision .of the Securities Exchange 
Act of 1934 are void 
(15 UDS.CO §78cc(~Jl 

C1 v:i:!t crimin~~~' See #1 

$~,-1{~p:t:(IIQ~nting that.thG sne hQS' Administrative: Se{~ il 
. appro~~a"8t ;-,p6;ijsed on the. '. ' --, . 

~rits or aaduraoyof liUt)" .' "-" AAV~4L ~ !lnjoin'Violation~ 
SElQU1eity "t:a::ansac;:tion" t'Gg'ifij-· r,rS U.$ 0<:..'5$77'1: (b) p 7au (d) ] 
t~at!on ot~tement, o~ ~~port. 
t15 .U.·S()C,;~§1'w, 1Sz1 Cr~nAA*' $'10"OOOlg~ve yeQt"s8 

~ ~' f: 
,'! 

; i!lJb ,UUD if I an e~cbntl9S ' 
(l'S U oSeC. §~t17~"; 1Sff (a) 1 
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(i., Sal$6~of~e~ of,no~ ... ,~)Cempe ' 
,. $·~o.Utt1 tle~ :11\ ,1ni;.q,)t':*'tate ' , 

bommerce;uulesspa r~g:1stra
,t.ion , s1:atQEa~nt , co~~aJll1Jlg, ' 
i:equi~ea finan"i8{J.~\-all,cJ othet' , 
.information is, ineff'ectas 
to such secw:!ties." 6/ ,1\' 

[15 U9S.0. SS77e(1,,~11(1)1 -

7.' Inoluding ~nyuntlruesta~(li ... 
mentcf material fact in a 
registl?at.:ion stat~nt co~r
:Lng aeaurit:Lesto be offered 
to the public 0 ' " 

, ~lS u.s.c. S77b(d)] 

So Failure to proVide a pros
peetus ~eGting S2C reqllire
mente prior to or at the time 
registered securities are nola. 
[15 U .. S.C. 5771(2)] -' 

90 Sale or offer of securities 
by ~ans of a prospectus or 
or~l communication whioh in
cludes any untrue stat~ment 
or omissionof·Q mate~ial 
facto' ' . 
[15 U~SoCo S771(2)] - ' 

{J • -< 

~1·l:l.$~tati'U'e, Civil; ~iini:talt'"'i 
7J11i*, 1 .. ,VOir. , ..,. .. -', &:!I,e''''' t ',' " " , ,'" '" ',',' ", 

g ,:g '.' .. '_. - 'I " " ,; .• ,l" , 

~rivate: indlviduals<lrlay he to 
recover the ~cna1\Q~reD."'ion paid, , ",.' 
wi.tb !r&tQll;'Gst', ,less the ,amQ$t " 
\~ece1vE!d on; tender Of. ' th«,'secu- (l. ; I 

" 'ritie,s, or, for dtt.mages if;,secl1-", 
ritie$ arono long'er owne4«a.<'·, 

, [15 UoS.C; .. $77Je] " )"",< 

" . 
Aduliil\tt.:i'tX'ativ~h Suspensi'on C?f' 
regls,tratioD .~ 
[15 d,S.C. 577_(d») 

, 
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Privat\tH ~Sea.6: 

'" , .t, 
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" '" 

,) , 

" i 

t~ald.n9' or CtlUsir19 to be mQCie Pri vat~g Am..y" person PUX'ch"s1n9'c~ 
~ stat.0!ll6l1t in any appliea.t.i~no aalllOng a acc'Qt'it.y tn, ~el:lanoe Oft', , 

10. 

.'., :.,1 

repOrt, or 4oewnent. file(i pur... such a a1:atE'm'ten'tan4 at a pri@e'" ' 
~ua.nt the J:equ1:r:~mep.t:.1$ of til~ affected byt,he st~tooientmlYE¥U~ 
Secur1~!es Exchange,Act of 1934"f01: ©iamages" 11lUQ",fAt;torll~y·8'feea 
Wh:l.ehstatement :Ls false Olf: U.S U:qS' .. C .. $78:tl 
miEl41ea(t1.ng wi til, X'QSPsdti:@.a 
matc~ial f~ct. ' I' ' 

U.5 U.80Co 518:£'] 
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1,3" Offer or sale, by aD. in-
.' \testntent CQlnPCUl" t, of any 
in~eJ:e$t.in a security, bY' 
the mea.ns or 1~strumeni:ali~ 
ti~s of interstate co~erce, 
unless the company i~ ~egis-

, tel:fld with the SEC .. 
[15 U,.S.C.".,§8Qa-11 

14 j) Use i ,by an investment' ~a .... 
viser, 'of any device, sohems g 

or a~tif~ce to defraud any 
client orp~cspe~tiv$ client, 
engaging'in any ;rallsaotion 
0%' oOu:t'ae o~eonauQt~hich 
ope~ate~'as&.fg'a\14 or de¢1eit. 
'on any cl!Gnt or prospective 
. dlient, C~ enga9'inq in any 
. aot t ptcaotice p OS!: course "of 
busines,swhi~h is frau:a~J.ent.11 
i1eeept.iv~f1 Ii)!t.trulnipulative" 
(15 u.s.e~ S80b ... 61. 

1$" . Rep~essratation by £In iniwGst ... 
~Jnt ~dvise~ that hie ~alifi
QIA!t.ions have baa1l·pasee.U IOn, 
or by an investment CC1,"PiiulY 
OlT: iIl'lVestment. atlviClsr of spon
st)t'Gb1p li l"ecomm.en~t.ion" or 
approval, bytheUnit.e61 States 
ot'.Slny,fetAeral ageneYQ' 
[15 tJ.S!1th§80a ... 34 11 fl)Gb-8 (4)] 

16~, M~:1n9' o~untt'ue ~t:atements,' 
blr tn"e~tment ~Qvise~s, or in ... 
ve'~tment. c~£Mies fl concQ,3:ning 
ma:~et'.i~l facts or oltiiasions in 
any ~egiat~~ti~~q application, 

·o~ :lCequ:b:ed. repott .. , 
.[1$ u~,e~C~alS$O·b""3'(~)41 80b ... ?] 
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ci'lil,-'c, F4ljoin vi<>:t~tions. 
n:5 u.S .C~'·'mt~b-9 (~l]' . 

/. c, 

Crjjtdl!1al: ~19,O()f)/f.1ve yea~s 
TI!"'''"U.s-:C .. seOb-17], ' 

Privatia: lleri'V2t:fi,VG suit fc.t" 
dm'M.gElS 

Adndnistretlvca:: See il; Canswce or 'susp~nslon-of regiatration of 
in~estment adviser 
[15 UoS.C~ 580b-3(~)J 

C:l.'~i:j.l t Ert'ajoin, violations 
l1T1J .. S~C .. 5§Saa .... ·41, 80bCl'~(e)] 

\' 

?!..~n,..~At:rat.iv.!.:, c.ens~e·~, suspen
ston t1 or ~Ehl0oation of :/C~g1atr~"'" 
t1Qi\ . 
(15 U.8 .. 0 .. '5580a ... 8; !S@b ... :3He) 1 

Ci~il~nnjo!~ ~~olationa 
t:B'"1f .. t~L.Cj) S90b;,'(s) 1 

Ct'inlina13Ses. illS _l ' 
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l?r!vat:e: ~be.~r!vatlve sutt for', «Jamages' . ." 
. Eby' case law] , .. ::::0::: 

.7' '" .'! .. 

" 

1.8 .. l.rheft, d()~Vers!()ri~ or 'em- '~~na1::' '1?r.i!!£!.'2 's~e 117 , 
bez=lementef funds or aS$Qts 

19 .. 

.. '. of ; an :l.ll'Vesi:m.t~ company .. 
[15, u.,S· .. C..S8Qa .... 36] " 

:s01:10! tatlon " ofpto:t:1es , '. 
except in eomp1.iance w1thin~ 
format!on;'andf::aud r1.l1es pro .... 
mulgilt.edby the sse 6 ' . ". . '" 

U.S .u.s "Co. §78ua(a) 1 17 C~1P .. ~o 
. 1240 o14a. ... let. sea 01 . 

-,...:::. ..... 

Including eond:l~iona# tnti ... 
pu'lat:ions:, . or ~~ovisio:ris 
~ind1ng persons to waive 
c:omplianee wLth th~ law .. ·, 
£15 '(1.$oC .. S§77n" 18ec, gJ@aI:046, 
SOb-lS] 

! .. rivat..!= S~:lt, for d~ge~ Cl't'l 
o~8e~,relief" , , 
[byoaaelaw) . 

. r 

• ; " . I, . 

Other 2. Sueh p:r:ov!sionstlJ."e voia 
TIru·.B .. e' .. Si77nq"'18cc, ~80~";'4' fI 
8013-151 ,~ ,"." .•. , 

'.',. 

~lo Operatio~ o~ pQI'UIS:i. ~ , Smne as fl, 3,~S(i~).r·t6 
pyrrunid inv~stment. ·schemerJ.. 11 

" 
ill)" »r:i:uoate= ,See :'re4esal' 
~ ~,Yle "'1i;i£&, '~Clr"; . " 
~ > ' , :'t~')" • t ~:. f , ' 
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~e,e SBe~as c:,~at~~by '~.,;S~ctU:it;1~s •• xchartge ~~ of 
,1~34; ,l'SU.S.C. 8184. J'()ra qene~al.as~<n:iption, ql! the' 
SJe,".,s£uneticms.,see' sse, 'l'he WQt'k~,f tbGl S'epuritfes " 

\ ~:J' ,," 

a,n4 .lXcha!tgeCo~ssi()n.(1974). . "", 
~ ,,~ "'~.'~ ,,,'., ,: J 11", ' ,1/, ) 

·2. '-'OVer-the-counter- sec.-it£es '=anbact.ions tiretho~ewllich 
'~~"})lac,e out;t:d:.ae, ~E!nat,ional sec,\U!'itiefl,exchanges .. 

. .J "~ 

n:tnveaf:mentdldvise:t'~def:b.ed: 15 U .. 8.C. 580b-2 (a) (1=-').'-
Ci':';l ' . '. , 

It ' , ' , " 

'~ 
\ 
" \ 

50 'One,suM pulication is ~entitled Invest:1qateBefore YQ~Xnvest' 
. a1aotheltiis cited in note 1 infra. ' , : " 

,~, " , , r ;~ . 
>, (I' ',' " <' 

6o, rOt> a desc:t$pt:i.on of the infotmet-ion to 'bs . zi.neluded' b regis .... 
tration stataement:s; ·see 1·5U.ts.c .. S11,~ .. , . 

" " l 

'1 + ,," S~Jft.91arAa .are', usu~~iy .. of~ered withQut be!~q" rS4;liaterea as 
, aeQUr1t:lel9 w!tht~e'\@~C_Bowever 11 ccnu:t aec:ts~olle ha-VG h~l(l 
~at. ~heSesohtmles' '~1I\ft.u::t involv~ sQcurities s~j0Ct to a,le 

"juria4:a.cticn~ eyr_d salesiJ,re also ):'egu~at~a,by the Feaer~l 
, .'l'rade Commission'." . rOlf: a description of how such sOhemes oPel~ate II 
'seeSEC,Bm; t'O" Avoid ~Qn~1 and pyramid Schesnas .. 

",',ti: .. "I'1'be~qU~l ~:Cret1ii OpportWlit.yAct is dioou~se(l unt;ler Fede~al t Rese:CVG Syste1'Bo . . , 
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. TheD~tment <li-:eransportati.9n(D.O'I) isa cabinetl,oeVC7!l 
aepartntent. created to assu~ tho deve1op11lefl1t and lQainte,nance 
of a ,safe, efficient, u,a\exfective( t.ru$pcrtation sys'bem in 
tbe t1niti!d States !I' y~Q' .of its. eight .Ol).eratingcomponents, 
the 'National Bi,g-hw.y ''l2t'af(i~ ~afety 'Adm!nistrat,ton (NlftEjA) anel ll 

.inpeacetime, the :Unite~'St~tS~"CO&st. c;;ua~~ Y. administer '. 
uws wh;tch, impact; on coqsumE!r ~ecept:1on" !I 

, , 

The NHTSA ,attempts to red~~ehighvay <tea.~$, Anjuries ,ana. 
finandial 108",e8 assQcit4ted wi~trafficacciaents through deV~l

,opment of federal safety laws.· III It ~lso.enforcesf~E!ral re
quirements relating to motor veti~.Cle oaometeX's~ 

The U.SoCOast Cuard,in 1tsblission of sav1..ng lives and. 
preperty·on ·i:b.e high seas and na"llgable wateraof the united 
states, enforces feaeral .. boating sa.fet.y laws 0 §.l 

P~hibited Practices .... { 

10 Manufmcture" sallElN or im
portation o:fnew mt)'tor ve
hicles n~t eonfo~ngwitb 
federal aafetyotandardso 
[IS U080C .. S1391(a)(l) (A)] !I 

2/1'·' '~11tU:'(a, bl manufae~~ers, to 
meet 's,ebif'ied. aut<»nob;1,le 
avtS:ilge f'U9,l economy stan'" . 
4uastW. !I n.s U~$oCo 152002«(1) 11 2001 (1) l 

, q 

" 

Administrati va:: If ilnpo~tea (J 

uinti! of entry at customhouse !I 
[15U .. S .c.. 5139"1 (b) '(3)] 

Civil: Enjoin violation~ 
115 UoSoCo S1399(a)JJ ·CiV'il 
penalty to $1,000 per v~Jlatio~q 
not to exceed$8()O ".~{i«» for any 
seriea of rel~~tet'i'violations 
(15 U .. 80Co !-1.:i9FJ(a)] 

Private: Dealers or distributors 
recelvrn~nonconfcr.ming vehicles 
~~y sue for re~eiaeionq aamages u 
handling ebarger;.i I eOU1:t c~stG p 
and atto~e1 0 sr$es ... 
tIS U.$vCo 81400] 

Administrative 3 Civil penalty @f 
tt1S:'CfO lar eacli t~th of a tdie 
per gallon by which the av~age 
fuel economy· of automobiles man
u;fadture~ auring themoCiel year 
is ~~eeeaea by the 3p~licabl~ 
s1:04"4, mUltipli,a by-the tot~l 
nW'nber Qf vehiclels nlanufactW'*sa 
dwd.3lg' tht;;l mrJdel year 
[lSO.S.C. S2008(b) (l)] 

/' , 
l(':"'" ' 

'Iii" . " 
.1 .. ',-"~I. 

" i' 

II , 

j, 
," 'f~~' "I,.-JP' • .-', , ,':1 

, 
, ' 

, ; 

4. 

',~ 

( 
" 

. t. ( 

, ' 



L 

.:: 
\ 
fl' 

{. 

Ji 
.~ 

t; 
;'II; 

~~ 

.~ 

i," 
-I' , 

'Il; 
, 

i 

~'. '. 
\ 

.. ' 

, ... 
C1'V'11i. su.tt by' 0.$. Atto:ell~\ . 

. ,Gen~al, tceollect';\Wlpaicl 
. #:' 

,,':i . ~}', 

itO 
.. pen~ltie$ .$"eati.a·bY t:be ~. 
lit15'U~.s.C. 52008~{b) :(3»)' H~ 

(' ~'). ;':, "I 

\. '. 

" 3.. l?ailu:t:e II by taanufacnuer~, 
toe~p:' tROW iilotor vehinles 
.:1 'thtireo 1l\eeUn~ twU(lmutit 
loadstaD,aa:tds#or 'to per
m_~ntly ancteon'ttpiatWusly 
label' l'1ewtire~ with pre .... 

'scribea inf()~tio~. ~{ 
. (15 u.s.c. 581421, 14 . 

.4 .. 4:1w11: sui.t to GnjoUl viola~ 
t"Ions iU'I4, restrain sa.les . 

Failure v by dn1,1fCl~ctw:ars g 

to embosser affi~t~~
llent,veJilel$' lc1entificat:1on 
numb~rs in new auto~bile$1 
or ·to p~entll' ··affix . 
labels show1n~ COnfQl1n:M::y 
with feueral safety stan-

" [15 U"S .. C .. 51399 (a) 1 .:, 

,', 

darila if: 111 . . 
(15 1I.i<lS:c! .. S140S, 49 CQFoR" SS11 .. 11~/] 

50 Failurs .. by manufaci:ut:er$, 
to affi~ lab~l$ disclosing 
specified information to 
w1ndshielCls or side t-lindcws 
of new aU"~o1'liObilea -0 12/ 
[15 Uo$oC. 51232] 

6<1 !aist'epreGieillitatiol!llor aeeep~ 
t10n rt by manufacturers D in 
labels)affixed t.o newBLuto ... 
mobiles 0 

[15 U~SoCo 11233Cb)J 

1 <I Willful~$UOval, alterat.ioRII 
or oblitc~ation of lab~la 
a£~ixed ~new a.utomob!leo 
prio~ ~c~el!~~to p~¢hasG~~ 
, [15 UoSoCo S1233(etl '. 

.. It .oJ 

' .. I, 

criminal: $1.,000. peraut.cmobil'~ 
trru ~-::f:C.. Sl~33(a) 1,) . 

, ,'. \, 

@rim!nal:: ··$lg000/t)neie~Vt:q ';P~~ 
Eiutoino6I1G.. . .', \ . . 
t15VoSo~. §1233(~r~·· . 

. \' .. 
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~.~ 'as (}4, 
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100 ... :fJ!U1b"'~in9 with. ~esettingfJ 
Qt'()'thexwise olU:et'ing the 
odOlQeter mileaG?j8 reading 
ofa 11lOtor vehicle .. 
[l!i.U .. S.C. 5198-1] 

.< 

12 e !MOWingly providing I a false 
~/ o4oNt:e&' mileage a:l.~Jel@sW:6 
I) • :atl.\tetu.enf~ to. a bUY~,t',~ 

U.su(,s.e .. S1988(b,] 

" ' 

·C!vi!g 

Civ:t~;hjoin1·iOla't!ons 
[15 v.s.C'" Sl~lol J (:,1vl1 
p~alty of $l~;OOO Pe:F vi@l~
tiQlle not t.q/'e~eed $lOO,m)O 
for any "smt'iea of :elattad vic .... 
lQtioftS 
U.SU.S .. Co' 5199Gb] 

Criminalg $S06'€UJO/OIllG year 
n~ U:S:-C..5t990e] . 

priy!~e g lCn4ivUiualr; may f$.l:e 
elva "fawsuits foX' 4amage6·e~1 
to ~ee times the act;,u31 dam
ages Or $1 ,S@O w wb:l~~"'er is 
greater q plus east;aand attorD(\Y 0 s 
fees '!-y ...' 
[15 U .. $~C .. S198' J 

'Ot.hergSi::ate Attomeys General 
may sue to e!!ajoin viol.&tions 
.d . fo~ the ~9'es to ~h!!2h 
indlviooals areentii:lecl 
[15 U .. s .. Co S1990a) 
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14:. .PaU~e!~ .~:bf ..• au_lIX)bi!~~ .... ~/. ..' / 
de.l~a~·topro"lde· :X'~~/ 
in~l1n:.c. cost .. info~~ . 
~o. g:r:o.pective P1#ebaasers.; ... ),.8/ . 
'[15 t1 .. S.C.S19·'l;fe}, 

15. ,-.,. 

16 .. 

49 C.'.1t..$'~~~~f 
- - -,:-- '"'-: -~---:-::o 

'. ,:; >-

tmpiope:t"sale.of· ieglt'OO,ved 
ti,:ee Q~ mctQ; vehicles 
e~ipped w1al' sU,ch .tir~. 
11'$~OIS.C. 51424(61))19/ 
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~.11. Ssec 4'i"-.esr.lR .. ' 56:'1.'AS 'to tetnpora:r:y exemptions imd ,lw,el~ng 
i1i¢r~rits,'4\ieEt ~5 u.s.~. S14ltr(b) f 49 C.F.R~ 5,,~S, parti

. , e.~~~lySectiol1 SS5;;S,(1~].)elin9'). 

,01";,,, ,'" 

,/~:.\. . .-;:" . ,:-;.~ "---~--

l~.\'Such labels must inclutle the make,moG~l,O' and serial nwnb~~ of 
the vehicl.e; its fitl~l,assembly point; i:hename, antl,J.oc&tion 
Qfthe 'place 'of business .ofthe dealer to whom it 1::, 'to be 
del:Lve~eg, the city o~ t.own at which deli\"ery is tocccmr, , 
and the method of .tr~fisportaticn used in making delive;.y1 the 
manuft\Cturer • s suqgested re{!ail price for t.he aut.9mobil~§ C1nd 
tall .1ncludedclccessories 'Or optional 'equipmen't, and mall1Jlfae-

, tur~t, eha~gee to ~'ls dealer fortransoor1:ation, tctl1e dfellvery 
location .. >, .These lai:»els may also indluderequired inforintttion 
relatin9 ,to fuel econo~. §!£ Environmental Protection Agency, 
i~lQ , 

13~ See 49 C.FoR. 5750 -
This booklet is prepared by the Environmtmt~l Protection 
Age,ncy.. 15 U.S.C. §2006 (b) (1) . As regards u$aler availability 
of such fuel economy information, see 40 CoP.R. 55600.401-77 
to 0407-'17. 

150 In o~derto prevail in a p~ivate civil action, one must prove 
that the violation occurred ~fwith intent. to defraud. .. n In prC!c
tics, t.his has proved an obstacle to maaningf\l11 private enforce ... 
mentQO 

16. Sueh written statements must include the:: 1) odometer reading. 
at. the time of transfer; 2) date of traru~ferl 3) "t.ransferorus 
ns.-ne anJ 'address, 4) . identity if the veh,1,cle (including make, 
m.odel, and body type), and 5) veh:Lcle identification humber 
and lttst plate rn:amber.. 49 C.F .. R" .. S~80.4.. A form is prescribed 
for s,ucili disclosure .. 49 C.F.R. §§590o~(Qt), .~o • ' 

17. Such disclosures a~e not required for those motor vehioles 
which W~l9h more than 16,000 pounds, are no~ self-propelled, or 
are mor.e than 25 years old. 49 CoFoR. 55801.5. 

'~:'" 18. Tbe ins\U'ance coat information to be pt'ov±ded by automobile 
",""<~. dealers must r~flect th~ di.fferences iln insurance· costs for 

"'~'4i.~ferent makes £lnci' models of passenger vebicleshaseC! upon 
" '~if:i!~,~nces in damagesusceptibi11ty and crl1shworthiness, all 

in a 'fo~ to be specified by the Sec:ce1;ary of tbe DOT. 49 C<lF.R .. 
§SSe2.4,~'$,'~" ' 

.,', ... ;--

l~.'~ 49C.P .. R. SSS6.~.l !E. seg., 574 .. 5 (.labaling) 0 

.20. "Suohact;ion is r~qu1~~la"",for auto1\\Obiles lesa than ~iQ'ht years 
" old and tires up to three' Jears old. ' The manufact.urel' may 
,<;"el~c1: to: repab:, rsplaoG ~ or :refund :the purchase p:rlce II less 

"aepreo:la~~9rh is UoS.C. ·§141~ .. " . , 
~·1 .. • ~ 
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:lil: · rJ~~il\s 11\~perat~wtl 8~tf belt: illte~lOClt Or QOht'~U~,'· .. 

b'Uz~e~,£o:t the ilQa"'Uee ,pf scat belts 1:s exoludeti from \this 
~ener~X~ probibit~ono' lS u.s.c. 81391 (a) (2) (C) 0 \\" ~=:::':= 

21 .. See also 33 Col' oa~;, 181, 
~~ , 

As rog-arda the ~equit'ed 
33 c~.oao S181015. 

250 80S 33 c~.~i~ 5S1$107, 09, .15, .. 170 -. 
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".\". .~epep~i:'~n.t.o~,·the w~as~(tJs~), the cab!n1et ,level: ,.'.';. I ;:,~. 

1d~p~~~.;~.t, llllll)agea·.··· fedet'al finan,ce,$",.colleQt$· tdli2Cesan4 ·'dutie,.,· . 
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;!SB~$' QUJ:",~ncy., cQinsi·.~vel1n1'M'td: $ed~i.ties, ·aria l?~lstage: 8~t!; " '. 
anl4 .Bulle~ises national banks .. ~ .. Of 'the} USD!f' s n~~t~u$ ~m/Q , ' .' .. '. ".:~ 
pone~t.sil the :three whiob are ltlost~ 4irect;ly involVf!4 ~~n ~e~a:t111.9' . '. i·~·.'. 
practi~es affecting C9:nS~X'S ar~ the Office of' th~.· (:~omptroller o~ , "", 
tllElC~%encypu.s .• C~$t.Q'n'$ ,Servic~, and'llureau pf Al(~t)1101i .~baocO.q, '. '.;; 
an0 l1i~ea=s (BAWF)~fV , .. ' . .~. ":', . 

. ,~t) u.;s .. Cu~toms S~l't"ioeY'in'V'Cl'V~S ,it:sel~ in" cl:)ltswitet":'lssiles' ., .. ;~ 
, tlu:Q1,tgb i.t~, enfoic~ment of i~Q~t ,t\n4 e:Kport. la.wt!J' ~,t:rall~Unitea .'. '. .:{ 

sta'te$ portsQf entry, an~'bycoop~ration. with :anct':~ll~;fo~ce_ni;.Qf . 
the l'egula1;:Lons.4Qf oth~~: fs~.n:al a9'enc1~s as,theyi~::U!lte to£nteX'''' . <:, "': 

national traQe .. :U ~ea.A'lrf.hve$t:i.9atef$·lJ$J!'ious arll:Un",l offenses. oJ.;, 

involving i.l1egalpo$sesl:Jion,~d \h:s~.Of fttearms 'dr .1~~lord'i1esarid .~' .. ~:,'. " ;\: 
t.~aff1cin illipi t. . ·1!q11bt it a.nd also . taxes .. and ~egula1:~es ··~~.,:alc'oholtc. ' .• '~,.: . 
beve~age a.nd tobacco inclust:'ties 0 . 'l'heOffice . of t.he .,~olt\ptitolleX' of , 
theCtu::cency" which' adm!nisters laws; re~lat:in9 ·'nati<.nal~ banks f :' is . .' .<;, 
tteated under ~ sep~t'ate hQadin9.. . " 

P~ohibited Practiceo 
P &I IiIIQs • ..... .• .' II¢&& 

'1... ~mpot'taticn of art.i<!le$ 
bea~ing false desct~ptions 
of .origin,:. including :repre
sentations aU996sting manu
fa.cture in the United states 
Qr .. My otihQr ICefali ty. not 
tAte trua'countxy of origin, 

"Qr otlu~t' misrepX'$sent$tions 11 

(15 U.S.c. $51124,. 1125(a), 
19C.If.R 511 ~ 12 (a) ]'" , .; .,' 

2.. Fail'n:e to 'conspiQuOua;ly, , 
mark any :l.porteCl "a~t!c:Le . 
with its count~ of otiq~n. 
[19 U.·8 .. (: .• ' S.1304;(a)(~ (b) l!l' 

s. Conc$alment" removal, or' 
a1 tc:(ation at requ.5.:.t'e.4 
marJd .. ng as to count~ of . 
o)1i~ln. .. 

'[19 U.B~C. $1304Ce)1 

'4. tlnpOrtat10n:, o~ cons~E' (~" 
, ~ommoa:1tl~$ in ~!olat1Qn 

". , , o.f the,t:tJ.lt'1"ackag:1ng M~ 
'a~<l L~l£ngA¢:t:lI ": .. ' ... 
: ·tl.;!l .t1.'.C.S145fHc) I , ' . ..,. 

J 'J ' ~ , ' 
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~&tti~t~f~~¥!~: ft~~~~~~e~~al'~l\t.' ';; ",:' (J 

. C,lio a\i~, ... ' .. ",ona ... " +"'IO'-4~..;.:srIt "nO '\trl \,.. ." , 

pend$.ng ,Pt'o~~.na~k:tng ·ot: . <tepq.si.~ ,'. ,\ 

ti9d~~~~~."51g04'('ti) ,'::(~)l"~\ .'" ..... ;>~v' '.' 
, >( • ." ~ 11 " '\1 • '\ 

C~·:1mi.nal;. "$5 ,OOO-/(;he ~yeatV,' " .' '.' "" 
T19U':i"':C. 'S130.CeJJ;,' ','!l "i, 
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.' 'B ~ Ai:cobolic'B'e~!'J;aq!!? 
:. ~ .' 

0:,,' ... . 

o . "':',-
l'~, ,bgaging,,;i.n any deceptive M!!p,nisitratlve: $'08pen~ioh;",ra .. 81 ' 

"', p3:'acUc~t. relating to .the vcc'~~ion~ o~·annu~nt of ~etndts:r l', 
~. . ~" I " ;' .' 

' .. , 

!.! 

'., , .~ 

.. ' . 

1~ ". 

','/ • < 

P:"", ~ ,\ ",J, '. 

, 

~ .' ~ant!~;;age,Jt or,,~nUfaQ'" [27 U .. S.C. 5204 (e) ) , . 
. ~t'Ql:~'.Qf alcoholic ·beverages. 
' .. :,121,0'.8 .. :0. 5305 (e) l' 

2\,}Jse 'Of ~;fal$e.·or !Q1s1ea;(lt1,1g 
, . 'labeling. . .' 
, '. ,.t~7U.SoC.· S20S(e)'1 ' 

. 3 "Failure, tQ ade.quately 
\dtsclbseth~iaentity, 
c;tua~11 ty ;.alc~hol:iccon'tent ~ 
'!let .contents, and manu-
·faa;iu:.e~.t b(),ttl~r, 0;:-
Ltf4)ortar., . 
127 U'4'S.~< 5205 (e) 1 . 

. 4.. alterat10n or removal of any 
'~k, bX'rutd~'Orlabel. 
[21U~S ~rc!'o' 'S;~2Q5 (Ie) 1 

$,,,, Haking.tmy m!$xoepres'entation 
as to endoraement O~ use ,of 
'art alcQl\ol1c . beverage byt.\n 
organ;te$.tlOb... . 
~~7 ~.$I!C. S20S{e)'J . 

,~IiI' 'asG\ Qf deceptive advertise- . 
'.nt~, of aleob:olic bevt5,gaS 
!n,)!at11o'brota4castingg 

" newspaps3t;s, or other media. 
21. U9 $ .. 0. 5;205(£) .' 

.8 .;: f.a:i.l.~ io prt,~rlY mark 
" ;., .,!>.cka~s ,of. tmpQ~ted . liquor .. 
. '.,. 1:8 11:'8"'(:.'.$1263, 19 c.".a. 

'" Sl~.38!·, ,I ' 

I.",'.' ' I " ,"1' ,f;' •. 

Smne: as~l 

same as 11 

Sante as Ii 

Same asil 

Same as i1 

AdministratiVe, C!vil=See ;)1 
.' I, .;;;;;,;0 .............. -

Criminal: $i,.OOO/cme vear 
J:i' li.s-:-c~ Sl2G3 

. !dn4,~i!tz:~ti~~ Se~a,Ure and dis
J?o,fjrtion .19 C.li'.R .. 512.38 
[l~ C.F.R, D12.3S] 

< , 

drimina:L*JI ',$luDOO/one year 
,l' '. Ii' " J' ,> . 11$/1 u.;'W:C .. S12~31 " 
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'rheUS~# ~xtot.gh the,O.S .. secret s.~tv1ce, also' '¢tedt~ 'publl((':':';o, 
off:.icial'!I~"sucb;a$ the Pre$ident, candidateil for office,." in ," ,', 
,forei~t>ffiO~!111s. ")' .' ' "1,1 

2. ' 

4. 

, , ' 1 ' ' ", " 

other 6~le$ of 1'1SDTope~at$.Jlg oOXDponent$ ,are' f:h~ lilte~a') 
bvenu~ '&l:t'\J'ice {of wp;;'ch BAD was ·once a plu:1:.l. Bilreailof ':< 

EngrAving ~c;1 P:t.1ntin~~ an(JSureau of the Hint. 

The o.s. custoQiS Setvice actual loy ,antedates thf),US~rrt': ,.4 .ifF 
~ ts.,elf one at, the o14estage~cies in' the, u.s 01 Cove~nt:. "', 

FO!Ik" examples, $ee .19 e.i' .R., 11, 12. ,~ '<~' 

5. sae 19 C.P.R. 133,117'30 
~\ .. 

6. See 19C' .. FoR. 134. --

(r? ·i' 
'/ '., ./1 ' 

, 0 

~J I '/ 

'J •.• , e: 

7. 'As" t..o general enforcement of ~R1e Fa~r PaCkaging ar~d Ltmeling 
Act., seel'#'ederal Trade Commi~sion, Do L. 

I 

~o '!'he secreta):y of the Treasury may compromise such ;tiabil~.ty . 
·upon paymnt of up to $500 per offense. 

9 .... lCi.; - ':;'" 

10.. ££.. Fede#,'al Communications Co~asion, fA2 It 
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XXIX .. , UNlTaO STATES POSTAL SERVICS" .(1971)' 

A. S,chemea t'O De:flfaud '& 
J:'alse 1Repreaentations~." 0, 205 r 

i 
: 

B. Unordered Merebandise ....... o 206 ,,, 

Co Mailed Thl::ea.tadr net_a'" 
tQi"l' Matter.,;, .... ,0. It ........ 301 

D. Other WrobibitGd Pract;ic:es. 207 
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. . '. .... . />' 0 . . . . " ',,'. !,. , . / , .,' ' .. ' 

·e$~:s=::~4~~:~J:::l.:e~::b~~Sa~ a:~!:::C:~t!ttb.ji ", 

II 

postO!~£:ce' J)ep~~tt7 ft:ov1a~is_l1 ~41?~~~'14bll.e:r:y .4ftCl, . ,..... \ 
z:elate4 , ae.tv;i.ces.!l Itt 1nelu4e. the ,1'dStat· ln$peQtlQn Se"l~eB' '.' 
wbichhas th~ee basiC ~e~pons.ibl1~t!e$: . . .. ' . 

l'., fte investigation of all viola-t:icms oSE flome $$ 
fe(te~al statutes relating to thetfSPS J Y. 

e!J:b. Pl'otection. of.;!.l, ,po$tal i 'fwuls, and .propertl't 
. t:mtl . .... ' '.. '..' 

., Th«.:l internal audit of all USPS financd.alaa.nOnlil#>; 
f:trulftcial oper~t:i()ns.. ' 

'::. .. 
. ",' 

, .. ~ . " 

: .. ,; 

Amon~~epostal, laws enforced.·by theti$PS ,D'C.l thd$-3wl:~!Chp"ot~Cf!~l 
''hhQ petie frQn1 various types of fraud 4Uld deception !n"'~lvin, 
use of the mails ~ . '. . 

.,' '. 
. 0 . 

Not all .laa!l-o~ae:t' .,sales 'tl:qG~Qt~ona wbiCl,l ~eiult . .in C1t)l'!l'" 
plaints, to the USPS .~e cOtal!d.dereuft'a.,.a'!llent. ,co.l...~'l~ts lM- " . 
lieve4- to.. &t':t.ae f:r:Otlllllisunilerstlindinga 'betwe. en thEi, P.ttilo~,'" -t~,~ fI '\fen .... 
dot Q~si9ht.or poor busine~s p~adt:ices ue' !.'fblBol:'lYd ,tb~qqb 
complain't 1nSdiationby·the p08tal In.~pe~~ion Se"lce's.CQ,n$_r 
Ptotect1on Prog~am. ' . ' 

'" 
CX't~l:""Jl;tGOQlttft YAIl".:I!!'" 

. ii' 
'0' 

·1IIdu";I:"c'!.'5UU1:,' y' ' '\ 

~b~~~~.~l~.1z: . $" 'll2/' '. 'J 
',\' ", .~~ ~ .. t",~,;" '\", '.', ;,. ",' 
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~\~:aO£i'; , 
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C,~' iminal#$1,O'04If:Lve ,,"1:4;\ ", lD'I·uZl":C iii S1342l . " ,. .' . ,. ,. 
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3 .. : Use ee, .,cbeme~ .,or Cle'Vices 
fer obtpning tnGDey' or 
,p~peJ:tytbrough' the 
maila:1)ymeana of false 
repre5entations. 
(39' it.S .. C .. 53005) 

4., Simulation of bills or state
ments of account w~en solic.d.
tatingo:.:derlSq unless a pre
ac~ibeanotice of thei~ real 
nature is included. W 
[39 U.S.C. 53001(4)] 

'(l -.- ""~·--"'r;t~~:~~~-::.I ~" , ",~~.\ " 
.;-,#~.~ ...... ' '<J 

AibUnistrative: RetUh. mail to sen!er'W--- . , 
'[39 U.S~C. 53005 (a) (1)), 
P:revent' pa~n't of! pos'tallTtJney 
orde%.'s,or notes ' 
[39 v.s.c .. $3005 (a) (2)] 

C!v11: Temporary detent10n ,of 
m;!X duri~g or pendin9 adminis-
tJ~ative prooee41ng's ' . 
(39 u.s.c. S3007] 

,I 

Ii 

B. Unordered Merchand!s,e 'J:~/. 

'2.. Mailing bills or dunning 
communications re~ting to 
unordered merchandise .. 
[39 tJ .. S.e. 'SS009(Q») 

,{ , 

'! i 
,', {I 

,tr' 
If 

Administrative, civil: Same 
as under tlie 'Fedirif "TrPide 
Commission Act ;1' 
[39 u.S.C~ S300 . a)]; See fA3 

Criminal: See tAl . 
Private: . Indi.viduals may ,file 
civIl fa",suits seeld.rig resti .... 
tution ~.!I 

Other~, Recipient may "eat 
unQi!~ed items 8Q gifts, 
an~ use or dispose of them 
without obligation 
[39 u .. S.C. S3009(b)) 

Same as '1 

r·:. 

'r'r \~. ' 
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'Mail:ln,,"~~et$ .. £0. inj'QI:.(!,·,' . 
t~e;'p)!iOpe~y . or :re~!~at:i9;n· 
of ,the.~d<k"e$.eeotoi :.~:/ 
ano~er ,tbe l:epU;~.tionof " 
til ci.aeaspd »e~sotl,'o:,thre~tG 
to Clccu-e tbead<ti:esseo or . 
,another ()f .a, dX'l.me . (with 
int.ent tQ'· extortmbney, OJ: 

. any other th1ngof value) .16/ 
[18"·U.S.C",S8761 . 

Administ:rllt;[\¥e: 
h,4 

g. Otherp~~hibitea Practices 
',.0' 

1. 'lailing lotte:ey tick~t$ or 
other it:etWJ ::elating tog-ues 
ofchancC'!.. W ' 
[1. U.s.c. 5 302] 

2 Ii Ha,iling info:r:ma,tion. Con .... 
earning: the obte\:i,ninq of 

. foreign divorcesl .. 
U.S 'OoS.C. 51114,] 191 

.. 

~20'1 .... , 

/. ' f~' 
,':1 ,''''; 

!\dmin:l.suative: ,·see tAl, 

at v11 'I SeE! fA3 
• I • ~. 

!1 .• 
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2. n~ pOJtei: o~ the USPS tp; inve8t~g.tie ,PQ$f:al.ttf~'~Bes de:d.vea 
'.from 39U.S.C. ,404 (1) land '18 U~S.C.S3061..'·· . .,' 

. . . \,; ~:. _ ,.1'; 

3.ft!.Pff4eralTradie ·CO~Gsion. iS$11eglltsown ~4~c!~ ~~~~,~~ ' . 
. taa11 ora .. ins~u.c::e iltck.,~tr:y, codified .in 1(6 c-.P.ft. 234.' 

,I 

.asnon9 the f~au<lul.nt -promotipns whi!?h may. Vllolate: tld.$ 'st.atute 
are lud £:I:.att4 .. " sehf'..aleS offering nonex. lstf!ln";or .. gros Sly. mis-
r~presentttd homeaitesjlots inr$~ort OJ' v~.catlon paraaiaes" ' 
an4oil·bearing property, . franei1iseoffer$:! ,r$n1sil1g: luc::ra"* 
tiye l:t!"~" to the fxoanchise holder; wor:k,,!iat-homeschemes; 
a(1vanc;el" feescbemes, wbich collectc;ol'llnis'$i~ in atW'ancG 
f'~Dl pereons in neecL-ofcapi*i;Sl loansWb~t:b ne'W~ jUate;1aliztH 
investillent $Chentes" pyramid sales s~heme. gandmail. ... ordersales 
scheme.~ , 

S. AS ,a matter of agency policy,. the USP$.':doesnot utilize the 
:/ aQnd.nisU-ative seUCh and 4etentiorl ~Ne!:'a :in 39 u.s.c .. 53001 .. 

When pJ;obaJ)le. caWieis: appflreni:~ mail .• y beaeized for 
evidentiatY ptu:pOse'~ under the authorit.y of a se~ch warr~nt 
obtained inacQo:r:dance witbble 41,.Fe4eral Rule$ of Criminal 
procedure .. 

'~<I Where warr~te4' by evid~ne~ procured ill tJSPS investig{llt!ons" 
ct1lni~alpt"Q.$eCtitlons are brought by. t1\eDepartment of Justice. 

7 • Although enact:ed as ~ _separate stat.ute, thie pract'!ce 1.:9 
. tieemctl by tl'leU$PS to b0 .incluQe41n the 9'enar~l:prohlbition 

of!' ua U .. S .. C.S1341. . . 
;, . 

8... See' also Postal S~rtli~e Ma;n.ual ("P-floM ... Q)S123'~44a. Chapter 
ro~tlii .P.S .• M.,. which ,inclut1e$ ,~l~t!ons sett.ing forth 
;te.t~iction8 OBUSe of nud~l s~~11ql;!a-, ·:l.e ol\Vililable at 8111 pOst 

0. Of,f;f.C8S, and £8 incorporat.e4by -t~ference int:O ta~~· cede of 
!,e4.~.l Regulations itseJ.t. 39 C.P.Rd 55111.1, .2 .. 

9'" ~~~ mote 5 t:!ueJ:ft.-) 

10.' 1n or4ol: .'foJ:sttch_'tteJ~ to be mailable. it' mus:t; C"..,;tiply with 
lit\~.lral tl~4itipnal t'equU:~nt$. SeeP*S~H~ ~123.41. 

. .' .11,~ ,!t!. l10te '~>i~2~a,. . . '" 
la • . See r~~.:t ~r:_de e.tia;$~on, n~ 42. 

"~'.-:;':,' '.,' -
, ,4' . r., ,,'. . I ' 

l'~.~;~t~td.RCb4!u\a:l.e liw1st.1nelude a clair and conspicuous 
'C; .' fi.t't_n~tli.t.. tt ·m.r beueated as a gift by tile recipient. 

, .'" (} ".?;;/",' (,:;,'U,.'I.(t".S300; (b) .. . I. . . .. 
" ,', ,,,.-;\1 ,I 

. !_ .'/,' ,-x: ~1 • 
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. ;:{r · .... ,'''' ,,' ~:~r?:i/7!;""~)~?f7t'/;.;'~%r~? 
" ;.14..$ i1l'dftal ~atl3 COMl* '-,;: .... l~'tot .~,«.~lpti<>D. gf'tb~;;;: 

.;. ':'- "." . " " . :e.tilt1cll,_~,11' to·} .. tlODfffof" •. it''iJ<~~,,<;·fte. ,,' i . ; 

.. ' 
, !'. 

:/.A1BP1~ff#' a:pp:r:o~~i.1:.1YJllP.zJt.a, ";.«.;I.~ ~·1f'4:_. 'eh~i_l.·"· 
" . Ol:9'Q!t.t1~$ •• 8in9'i ~on.tion.iaJ.'e ~ptMi!> . ;, .~ .... 

! -' ,,< -,.". - ' ~.~~ :,."' >", ,,~<, '''' .. _~ :.' ":. ~.>' .: .. "" . ~::;.-.-.:. "~;',::;7'i' 

':r5:~~c~e·~.tg~ttOfj;l. i!laOll.p~t_f:e aCt4iofts,(butr'no~ forj.nj ... . 
.. ' ···ti:Ye'l!'fJl~l.If) -W'.at'~aognl~f!4:t· !W~~ f1.'~~eo~of,Apge., . .. t,fP{It ... . 

g:a:~~= .. ~=~I~cirl=I~~O:r:t! ~.. .Ami't22.U o~~~f$e(·t~91!O~; .. 
,', ~ , ~.,. 

16., The Fe4ftal Bureau of, '%nvestigAt.ion has lft:~.8Ugat;!wa,lV1."'· :.," 
:::on with reapect _~o 1;1U:eat$ to kill, kl<blap, or' do ~ftf7 

11. 

18. 

See also PoS.H. ,'§123044f. 
~~~?' ~p- '. ' 

!Jtda ·proili.b~~::i,on does notappl.y ~ certain ._il,tii~ ··.·by.sta~~~ . 
opel"atedl.ot!tertes 'and .ari~ ~ud.l:Ul9l.l of JIQtI~p4per. of 9'e~;al·. 
e:1rcn.llat;J!m published within th~ st.ates. oon~.lo~inw the' lotteri.uAfc/9 
lSU.S.i~; ·113D7;P .. S .. M .. Sl~3.42." 

~"~~ohibi~10!l is.~ot<'aet1velY enf()rce4~YtheUS~~l., . t.t!· 
aC4.'!Ortt~~ .witb~ :Qep~t:of ~t:lca policy. InUnl~:;;',' 
Stat~s v:~ett" 415 F .. 2d 664 (5th C;1r .. 1969111 18 U~s.tp 
51714 wa~ '4e~lare~'~~~nst!tut!OMlo i;J 
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---Eaucatlona,1:E .. at1tu,~iorlf~.: ... .211 
.c)~·' 

liealth Care - v~terans .... "'.. 214 

'-. 

" 

.. :.;._ ...... : ..... ,,; .. , ... :.: 

'".i:?-

,~:;. 

. .... 

'-. 

',-;" 

1/ {J 

/<0~'~:'::~' 
:;; .. ..;;;> .... r .. ' 

,~! 

i,·r, 



;.,. 

, .. ~ 
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.. ,-~, "'~'~;~;';f~2:'t':1~fP!,~:ej:!I~~!~ 
" I, I I ="'; ;.- :I " !' ~ i " " " -,- , 

'J(Xlt.. ~S ADMiNiSTltAl1l0N f~OJ j~~. ' ,,;-~ .. , :.'.':,> ~ 
~, i . <" / ~~''', * "1,7~-';" d"'~!,,:;, -, ;>/~~Y,:c . » .• ,-" ,.:: ;', 

:=~
e vet:eif~s A$\'d.nistratt1pll: (VA) .is a.":--lndepeJla~~ .~cy' ,'." 

wb.i. 'prOvide(j' compel1sat,i.on d[~ a widt1 range O'f !1f1Elfite" fot"' , , 
rans "an~thei~' depe~dents' and beneficiaries,-, and cooX'cU:riittes ", 

other fe~t'.l programs' ~ffeetlng: vaf:er_us. ana their dtipettaents~Y , 
~e ~~~e~ucaf;iorulli ass~.stancean~" f, '~:r;loQ 'gua~8fltE(e':·prQgF~t·'., 

~'ai'ld to· . al~sse~~~ .bE\~lthca~ef~vr_gpotentia.lly;tmpa~to~ 
. consumer a$c:ep",,~cn. . , 

" ,.' . ~e .'I1AP~~';id~S ~duclVlt1Qnal aesisttmcebt!nefi ts ,fo:r!~j!~e~~de, 
b;religibl,e persons iilhi~Jh school f . cdllege', vocattorial.~chdoI:E,J~; 

;,/anel on-tbo-job . apprentic~uJhip t:raining, P~0911a!4S,. c'lt~_ ~oan .. ,'1", 
guarutieQs , ",Cj10mm0nly refe3~r$d to as. ItOl ~ans'IN ~j;nvol..re VA';' .. ," 
9'U\rantees or 'i1'lsu~~ceqt,~c~paptentof ''1q~li> . made by pri.at:e ' '. •. " 
len~:t's J~t' direct loans .. :i.n cert:a~,,~~~",s1~go~,", ~e·. purc~as~<!!_J!?~$'4i'. 
e.onalOmnl:wns, and mohile.!llomes C)%;; for homerepa:u:s ana. 1$pr:.oY~lmts.. :$f" 
Inci:he health C(jre area" t:he't.'lf'proV1<telG hCS'p:U:alizatiCJD,Pemeatcru.i·' '.' "'6{ ~ 
anddental·benefits, so~6f .which lTUly in'VolveserviQ,~,lf'p;J:tlVided by·· . ','" 
pr;!.vate practitioners Qr i,nstituti~ns,!.:.Sl. .. , nursing"~Qniis.. ,.~~:~ '" ·.~'1. 

~bn~~J..te(iuactice~ !~medi~s 

......... ' " .~t Ed\"s.!tion'alIlI'n~·t~~'tibnsM ,:,' ~L'l;~ 
"'1 .. Engaging ind~c:epti;~c~ave~ ".il';!:st'r~ttive: Diraapp~ovalof 

timing, sa6~u or enrd11lnent eduQat'tona.1 lii'etttut!on·, '" 
practicSllJo- .' ;[38 u.s· .. e .. 51196 (a) 1 
t38 u .. Sl.iC" §1196 (a}l ," ;': .. ' . ',; : 

2. Cbargirag vElt~rariS"; ~Uiti'Qn' 111" . 
an amount wld .. Qh exc€eds th~'t 
ch$~9'~4.nQn';'vete~an9" . 

. [lif UoS .. C, §l!?O (a) III 
'. ":;:~. 

.:' ..... ' .. :,". . 

O:frerin{f courses n(Jt apl~roved 
by. an ~ppropt'iate. figen~f ". . 
[38 tr.G.C .. ~17721 !( .. ,j. . 

,~ :1 
:1 , 

4 .. QffGlrin9C~~~$tasnotp~;)~. . 
viding a'spebificvoca'tll.()l.£Cl~ 
object:iV\'llo ·[3.8 U .. S .. C .. jJlE)"13) 

rt,.!, ,', . .:.,., .. 
~r···l} 

·s 



.: .... ' 11 " 

~ : ;"" 

~~'6 ~ ,J!?tilUX;et by correspondence.' 
. i'~n$t:Lt.ut1oJ1$,to Clisc19se 

'" ..... " "",' '}' ce:ttain;Lnfornta~ion, . in';" 
'.·~';:"o.~.}~~plv.ain9',t:hat." ~Qncerntng 

,',?tet'mination .and refunds, or 
~~ ~.. . . ftoptovide a copy of the 

" agt'eew.eni: to the vetel!"an 

o . 
: ;.: (j, ,,: ' ~I." 

'.~' 

"when signed. . 
·Ii " f38 nos"c. 51786} 

'7 ..Failure t by co:r:responde~e 
li"-..;.~j..~stitut:ions,, to ~ive f~11' 
i!re~dsto vet.eran$. cbanging 
'their ~nds within ten da.ys, 

or to keep,ohlyan approximat.e 
p;x:otata share of the tuition, 
~$fixedby the statute •. , . 
~38tf;;"G';o,C.. 51";861 

8 0 SUbmission of false claims 
'to the VA. 
[38 C.F.R. §§21q40Q6, 
.. 4~~2(b)] 

~\ 
" 

I' , 0····:. ,,!.-." . 

' .. 

.Administrative: Oisapproval of educa
t.lonalinstit.utlon [38 U"S .. CoS1041: 
Disapproval of benefits 13S-CoF.R. 
521.4006], Disapproval.of enrollment 
[3a C.P~Ro S21.4202(b)] 
Criminal,,~,. ,"':f bayments, are fra:u.dulently 
accepted·;:....; $2~OOO/one year . 
t38 u.s.c. S3502] 

~. (,;1 Loan~ 

'I, 

.. ,,;' ,." l 

.............. , J 

,V" 

1. Use of unfair marketing 
pt'act:Lce~ in sales of'hOntelS' 
.to veterans, including 
aale·of·houaing.w;lth sub .... 
stant.ial defects or fail~e 
to~et·c()ntract terms. 
138 u.s.c. S1804(b») 
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AdministlZ'~ti va : Refusal to 
appra.isepropert.y owned by seller, 
precluding participaj;ion .in 1;he 
GI Loan Program . . ' , 
(38U~S~C. S1804(b)1 

Administ.rat.i va: Disapproval.Qf 
mp6I~$home site a$ acceptable for 
par'tl~ipation in the GI Loan 
program ' 
[S8U_S.C. S1804(b)l 
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3 •. lr~!l, m::, ,~,~ ;ll:j.~,;$ettltA~$,;,,:~q: ,',', " ," 
depos1t' el;:; .. 9'lble:~tetans" ' 

, QC)tmpaymst).tt4' ',()n,new,;bQ~$, "to , 
",be .fti)aue.'Sd' by :CI lD@S,in 

$$Qro'W' ·QCcouni!$" ' 
t38U~$.C;; 518061' 

4 .;Offe~ingto$e:J.l'r,p~perrY/( 
or a mobile ho~ which :L'iii 

,UDau! tableifQrdwellingi 
prieta excess! veIl', or 
beyond' the veter~'I S lneans .. ' " 
i~8tr.S.Co, SS181C(br~ 181g($FJ 

s. Offering property repa:1;r:s, 
altetations"ol: 'impr01feluents 
which 40 not substantially 
pr:otept at-improve ba$ic 
liva1)ility OX' utility., 
[38U;8.C. §lSll0(b)] 

6 .. ''Failure, by builCleraot ne,,, 
,~omeS,t to 'qivebllyers a one-, 
yeal: \~~~ranty thatc:o, nstruc-' 
tion is ,.in substtmtli\l QODp 
formi t:y wi. th VA-appro"l.ed plans 
and, speoif:lcations" , ':,:'-,1 

[38 U .. S.Cq§18()5'~a.)] -

7.. FaillU'e, by mat\ufacture;t's of 
new mobile'hom~~) ,tog-iva' 
buyers a one-year ~a~ranty 
against sUbs,tant;1al ,non"'" 
conformity with. VA,stan"" 

, dards p 9:t failure to ho,no;&"' 
auohwa.t'~c;mty.. :' 
[38 u .. S.C .. SlSlS) <:I) l' ~V 

8Q Charging of interestpy 
lenCle;rs em. Gl 'Loans ~~n', 
eXCGs?, ,~~/tbat PQX1Rif!tea by 
the VA., . i, 

[J8 U~S.C .. Sl803(c),i)1 

9 .. Wilfu.l1y engaginth'by 
lend~:rs or hold.errs!,of , ' 

, guat'anteedO:t ';i.t~s~':tba, " 

, 

L~nistrative~' Di$i\pprova,lO.$: 
lQanor gUarant.e~ 
[38 U .. SqC .. , !le:i.O (bil,' 

A¥,niat.rat:1. ve:: ' suep~nsi()n front 
partia!pat!oll.in the OX ~an ' 
program 

A&ninlstt'ati.~= 'Refusal to 
maarantee 'Q;r:' fn$\U:oe ,~,'lOQs< 
mae 'by sucl'alefl<!e:r:s 
(39 U.$ .. C.,S11804(4) J' 

Same .&1$' '*8 
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" 't 
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OJ: l~o@s, in a~ J?ractices 
wbi~h are dett:;i~~tal to . 
the' illnte~ests o,ft!:, w1.;e):an$. 
(38~_S'"C. S18P~f«1)].,:, 
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, " ,'0 ,10. 'Wa~9'ing,l)Y:l$ft(iet'si;' of f~)es 
, .,' OJ: charges not. approv\~d. by i!ijthe . _ ,~(. ,. 10' 

"c' • 

-.' , . ' 
" 'C' , 
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" '" 

.,i~, ., .~. t" 

rlA:,1~pludin9 coImtiss;i.on or 
~:rokerage" $':eooto secure , 
a Gt (,toan and a premium or 

,penalty fO,r prepayment. 
(l8 C.F.R,S,36.4312) 

11. lef~sal, bJt <lende:t:s, to 
6lttend the time for curing a 

", aefaul tot' ,to otherwise . .:_., 
mod1~y .the. terms of a GI Loan,';~::;f~:::C;-; _ 
if defaul tis due to uneJQploym.enf' !~'~'~"!.:~~,) 
\\resultin~ fromtbe :cl()stn~ of ' 
\\a· federal,installation.~~1 
(.38 U.S.C. 51816 (!'») 

1.Fail~\1l;e~ by priva.te nuroing 
homes'caring-fat' 11eteranlSll1 
t.o meet VA phys~caland 
professional standards .. 

:,:'! " 

Administrati ve : Disapp:roval ,of 
Institution ~-
(38 Uos.c. ~620(b)] 

,~ (38 UoS~C.S620(b); 38 C.F.Ro 
~ §17051(b)) 
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Ot.h~t:VA be~ef;i. ts': :f.~;J,ude . payments \'fo~; l'ld.tLi tat:y .... r,iatea 
de-ath. 'or qisilbili-ty., pensic)Jls.for 4eatll Gi~ tQtaland "', ,.' . 
pentan,tzant. al~ab~li ty: n~'t related to mil:t,~\l:.'Y" s~~ice i life " 
1nsuranae p~o9r~ £Q~ ,vete~ans ana se~t~.r$'pe~sO.nnall :' 
and Ctbeli J:i.enefits' such as vocational "flab:i.l~)'t:~tiQn ~c1 , 
bu:r:.i~l '?'$xpenses., For IA ~re c~le~ li •• ting anla· 4escrtption 
of VA,be~.:e~ts"seeVA ~$-l Pact' $he$t,~'lredet'AIBe~efits , 
f01"Vetet'atls anc!~pendents (1'76) ,(wblQl) was in the. proel)$$ 
of being ~e~!sedwhen revie~ea). ' ' . 

, ' '. ..,. '.' ~, . 
!!.! 'g;ene~al~l;t VA pamphl(lt.26'-4, QUtl~tions and Answel'S in,' ' , 
(;u~n:~t~ea > and Di~cQtLoans 'for Vete,);~s(1916},VA Pamphlet 
26 .... ,6 Q TotJle Hame ...... Buying Veteran. . A Guide for> Veter~s ., 
Pl.CllU'ling to Bur O~ Build Homes W:Lth a GI .Loan (t'~V 0: 197tU.; r~\ " . .' ". . '. 

. ~,! 

,-" 
n, 

.' , 

";:. 

The ,'Federal 'lraae Commission is deeply ,invQl'vecl·,in the J:sg"la';"" , • 
ticn of vcQational' and hCllneot~y institution,so !!!bepaJ:tlnent,.c 
ofBealth,JSdu~a:t'ion, and' Welfa~e, m. 12.0' ,p'" 

~e'~ is to work cooperati'wlY' with theI:~eaeral Trade 
co_sston in ,the inves,tigation' ana evaluat:i.(,)l\· ofauch 
,daeept:i:va practices.. 38 u~S. C 0 f1196rll)'. ..~' 

1/ . 

'1. See also. 313 C •. F. R. ' 521 ~ 42Q2 •. --

11. 

12~" 

!.2! alao 38" u.s .. c" S51775, 1176. P", 

,~~he Petje:a:al Tt'adQeo~issio:n,:requ~ates.tu\fld .. r, an~d$oAY;tt:VA " 
aets and :,pr~l<:tiQes relat:i.ng to n\Ob11e homes all¥;!' has"pt'OPO$t.~ 
t'egulatiQns. conceming- salesantl setvice ·Qf· tnQbtle .h~., •.. ? 

See 40 F¢'d. Psg. ~:~ 11 334 (1975) (to be, cOd:1f!ed:, tn :t60 C .. 1".R", m, !!! al~..2. Dep,a~_nt: of Hou$in9' and Ut:ban, De1relop~nt" 
11>1-3, n. 'w:- " . ' , " ,," ,>, /!" ,')i 

"', , 

'" ,I \1 . ~ ) " 

se~ .!!!2. 38 c.~.ao SS3G'~43314t ~.A2${f,,:. , 
• .j , , • 

A s1m11ar prohibition e~st's ,as to G~_ ,Lo,~M ueta ,to' f~ft"~e.· "0 

pua:chases of mobile hO_Sfi " 38 uos,e .. '51819(.)., ~ " .. ":'" ,.',: 
",'. ". , '. ".. " _ ;'1~ "f! ,j.' .'.' .. ",: ,}~ ,'r '. 

13.$;l.1n11"rly~a 'lenClet-, 1$ p~~vent.4 by th~SQ1":l.~n"i"_a ~\a;L:t01t.f,," :: c 

,·ct.". ~l .~. lie .. ~,A~t 0.f.·.194. 0.,: '~.1C'qm !o~eQ ... l.a.!ng. '.', ,on .~ ... ~ .. :r:'.~.n Wh ... 1.1. ., ',~ ",,' 
," arElca:U,lilv.etet'C\;l'i :Ls, ,:1nthe set~£:(:e ,and', 'to):, .•• .ontba" " 

following ttl,.oha:t:'ge IO~"; ',' , '~" 1"'",: "', • " :,' >, '0, .. ' 
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'MJ:SCJ~OUS PROBIDl~IONS 

'.Misrepr~sentQtl.on,of 
, Government' 'A;f:Lli~tion'llo 
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~:tOhib.t,tf!a.Pract:lces 
,H .• 1; ",' .... 

:0 ,j 
, ,.: ~ 

" .. ' ,-:.~ 

u ,A. Misl!8Ereseh.tation of Government,'.Mfil:f .. ation 
.. " \) " ' , , 

, ;' 
, '-'r! 

, " 

_:Lng of any fraudulent ~epre- CrWnal'; "8\1sJ.nell$ ~nt!rtie$"'''''''-' ',',", 
sentation, by aavert.is~:nt, ~ il',foo~, ~dividuals':"'=$lO tOCO/. " 
ox" otherwise, sugge.at:~ng aff!l-oDo year :" ';' ' 
at10n 'w.i.th Q,J:'apF%'oval,lly'a U.Siu .. S.C.S709) 
federa,;t agen91'. , ' , . ' ,', "", "1" '~ 
(18 u.s.C .. $709] ,C!v:Ll,g on:complain1!hYMY" ' PI? 

agency" tiltS. Attorne~Genex:al " -~Y'l' ' 
m&y'sue to en~oin v101ati.on$ ';'1' 

[1'8 U.s~C" ,$709], .' 

Falsely ,re!)reoenting tbat 
mon~y or prope~tyis $o11cl-' 
ted for the use of the United' 
States. ' ' 
[18 U.l.C. S663J , " 

nf.mland~fy,: or, Oll, taining :~,"~el' ~£W,) nal:, '$l,OOO/threeyeatn 
by p:tete~4:lng tobo an OffficQrt18J.J~S.C: .. ,S~lil:, "!'" , , 
or e1'nploy~e Jd~ the 'Onl 'te(Jj states.. , 
tlf.'" n, £II' , .... ', 'mAl"'] ~< .~ _ .... V .• ,gM\~. .,:1, ~ _ 

,'!! ; 

C!rimin*l" $5,000/, ten ,vaat's 
""(18 'lieS :0 .. , 5915,1 i • ' ~-

" \ 

FalselY SU99'ti8t:l.llg that: ~ 
comnturiieation used in debt 
collection or private detec
~ive$ervices 1s from.fed
eral a9~noY. 
[18 l'.S.C., 5712] 
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C~iiru\na~: //,$2:JO/sJ.x, months , 
118 'O"S.C~IISS111" 7110, 114, 715] 
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F 

VS, ing,anyliken.essof the 
Q-eat Seal ,of th$ United 
States ot' 'the 'seal$/~f the 
',P:e~d,4ent or" Vice President. 

i,( ,t~8U.$ .. e 'II' 51111 
\\\..< 
,,\~.> 

.. f> . 

1/ 
" 

,c~rixpY!L!!;$2501Iaixmonths 
118 U"S.C, .. 5,713] 

,givil,= On cOlin plaint by any 
agency, O .. S. ;I\tt.amey 
Genex\1l1 anay sue to enjoin 
violations' " 
(18 U.S"C" 5713) 
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11, " 

Falsel,y labeling aJlY ~a1ry' 
lOr 'fOOd p~4u(Jt. "a,ato the' 
p~ace whe~e it was produced 
ot' , grown" ' , 
" [21U~ S CI C. 8161 

. U~e, ofmiQllJ!'u(fed barrels 
, '!\i,m ',wb:tohapples ate sold..!! 
'(21 U~S.C. 5221 
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Administrat:i ye. :P.residen't , may l$sue-aprbcl~ation sus~ 
pSndi~tmport:atiQt4, of $,ueb 
a~t:lcles 
[21i1.S~C .. SlSJ 
Criminal: ,$500 to $2,000 
Y2i"uo'~Co 517] 

, ' 

. \&!lvil:. u;.~. tnayaue to. :t'e
,\eov~X' $1.00 and coste foX' each 
'.$ueh barrel sol.,; or offet'ed fo%' sale . ' 
'[21 U.S.,Cr.S23} y 

'11 strative: , a~eizureand 
, , fe 'tUrEl 
U.9'U~S.Co 5292] 
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J~al1~lY illtti~at:Ln9'>aegree$ ., ., 
Qf 'Itlt\en~ss Of ' gold QZ' ,s11~r'"'" 
pl"te4 pt;oducts. 
fl,;tJ U~S ~c. ,,5297) . . 
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DC! Other, Prbltlbt tea ftactiees 
It t --. ....""!",; fZI w:;c:;", _ '? . ,I' 

:,N:fixlngor usingf~lse' , ' ,Aamipi~t:tat1~; 'Xf !xtlpottea,. .. ,' , ... : 
deacriptioD$ 'OJ." repxesenta-aenlal {6f, entty,at, oua~o~e!l '," 

't;l.ons .. including false de- U.S UfIIS.C. Sl12S(b) 1. ,; " .', 
! td~9'n~t1o~s of originI' :in ,j ,,' 

, ~9'a"d !~6 any goodB 'O~ e(?la:- Pr:brat.e = AnY' persQn 'Who believe$ 
: vices,entering inte~atate He 1s or is Uk~ly to be dau'tagea 
c~~C~. Y . .by the useQftmy. tluCh,faloe ae~, 
U.S U.s.c. 51125 (a) lsc.r:ift1on 0)',: 1:ep",sentat~on_y , 

f:l.leac:lv;Ll action onbis OQ ' 
bebalf, ' ,." '" ,; 
'n·S u .. s.c.$lia4(~)1 ", 
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'" .. ,:~j." .. ~.J~1.on. of pt'otJpective .. 
~; .... .... putcbMetso! 'public. lands 
~" '''1'' 10 ,) \'t8.· .' . 
", . lIe: v. .Co; 51861). 

, '$-~'~".'. t<nm, ... tn .. J.··'i·. 'Y ... ' .. sellin.S. ".Jl .. 11 .. on .... O""' ..• · .. .' .g'~aph' .~eo!:as ... (.'t¥:. bther . 
. ";-' ,arti~le on Which sounos 

.' , are' i_oqrdea 'WIUch have 
, ' .. '. forget!' i)~: QOunterfe1ted 
. , ; .. ' . l.ljlj,~: , 
~,' '.' U:a'UJis"c", 52318] 
f.. ,,> 

.. ',6:'. ' "MlmUfacture C~' $al~ Qf 'baQges', . 
'.lctent1ficat:ton.c8t'd$, 'ot othet" 

" ·tnslg,.la of at\e$ign pl:!'e,scrrib-
~~ .' Qd.by ,4 federal flgency" : 
. ~2 . [180'.S.'«:'.5701] 

. :j\9! Mal\fact\Q:e or ~~le of nij.l-.>' 
,1i:eryrne(lals or (1eccrati~.xis II 
Ol:" ·those o:f'vete"at!~l! ,orgw
;e:t:ioo$ t or ~ 'tll'tV"...4lS the~e-

(:): 
Qf. 9 " ." .' . /.>;';. 

[18: UilS~C. S$.?l)~p 705] 12/ 

, . th ····SOi*Ci~~:tdr.. dfpolit:1cal con
I'l "tX'!l:iY4cms fJ:om pe.rsons . known 

~:~ Qli9ihle E@:fi: or rece!vi.ng 
II' .,.c~li$fauthor!zod by .. CongxoElss .. 

X .•....... =~:.;6;:~ving ~y 
. ~'. . 

un4ertb%eat of !nfo~in9 a$ 
to violation of ~Y" law oitha 
Un1tt!'Jd Stat-ea •. 
.[18 u.s.e~Jfj'31 
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Air Tran$PQr.~'tion, th1s, indelt, 
Bills c~ ':la4ing . ema, 
Collection pX'ac:ti~~e.t)f, 
C):$o:L tt'~port;:R and, , 
GOods in, pO$$os810n of., 
Mist'eprege~:hati~nsbY, . 
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Nonperformance' by, 
~ilr()adCarriers, this index .. 
~ha~t tlttough dea~Ption by, 
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Lessee liability on ter.minat1on O~g 
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Alcohcilc8e~era98S,· this ·'1ndeX. ' 
. AntornobiletJ',. " " 

MotorVebicles,.thi$ index. 
Binoculu:.:s, , " 
lU.ol~9'icf,ll:prQauct£s , tb!s inCiex .. 

-Boats; tbis index.· . 
cD ltaaios,' "tJd.sindex. 
Ciqa,:r~ttes, 'this index. 
t>ruqs', Cc~etios, ~ndMedioal Da'P 

Vices, this· :Lnde:x. ' 
Eleot:.:onic prod,ucts, this 1naex. 

" Engines,. .. ' . 
l(otor'Vehicles, this index •. 

!Iab:d.cs, flammable,., this inaek .. 
Foods i this index co ' 

Generally, 
.' A4vet'tisements, 
Door~to~Doot Salas, this i~aexo 
Ene:cw) ~fficiel!oy, " 
Falsedesc:riptionsor represen-

tations.· ... 

Mail Order Sales; this inde~. 
Marks.l misleadbg, 
NondiscloS\lre i of infcu:mation, 
Oxigin of, mie:tepresentations, 
Packaging q 

patents, this index. 
Safety standards, 
santee contracts, 
'trademarks,thio index .. 
UnaQthQrizea sales, 
Onfairo~ deceptive acts, 
Warrantie~, this index .. 

Gol~ andS!lver, tbis index. 
Hea;ri.lgs Mas, this !n4e~ II 
Kame Qntertainment, 
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lmpo:t:ted ':r:cducts, this ind~x .. 
lncU .. an-tna4e, 

. ... ln4:tans, this· ingex .. 
~abe11ng, t:~1B index. 
r:.andSal~s,tb:t$ index .. 
Ll~1'it bulb" J ' . .. 

t.:L"'-,.: btn!,~$l$ containing, 
,0 ., . :MiC~bwaVf.)ovens" 

t1'Mobi3 .. c nomo" tb;i.$inc1elt .. 
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Banks, , 
, . FDI~;r:eg\11o~;edq 

National:r 
B:r:oadcast d~unica~ionsQ 
~ooa retailing, · 
~~eoline ,inaustry" 
• i~, ", 
Savings ana loan associations, 

CORRESPONDENcB SCHOOLS 

.' "EPA 
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··Mvexot.isemGnts 'of, 
ClcaOd.ena transactions, 
: . ~11oQIl· paymentsq. ' 

1Zin~~~'~\la~ge,· .~~te .of ,~~qrq~);)' 
Lat:e char:geo, ',', /; . 
P'aymep:ts ;'number, ml~unt., ana . . '. 
d~do~ea, . . /). '. 

secptity intere$t8 q ./ ,,', '" " ' . 

written Q1o~~osure statement, 
Consumer tra~OfAct;i.ons generally, 

Mdl ti~nul informat:Lon ,iru::lud!ng, 
Clea~ ana co,.spicu()tU~; d.isQlosure" 
rail:ure to provide disclosure's, 
lUallA~(U.ng infbrmati.on, 
sequ~nCo·of disclos~esfl 
Terminology requtre~fI 

(AI2) 

(A7) 
(AS) 
(AS) 

F.RB (A6 11 1) 
:e'1lB <.A9, 10). 
Fl$(Al,2) 

FRB 
FWl 
FIG 
PRB 
Ftm 
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(A4) 
(A3,~) 
CAl) 
(A4) 
(A3) 
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FRB (Dll. 
Op~~ en4 transactions, 

Billing arrot notice, 
Cre~it cards,. nOi,:ice c9nc~rning 

liability·for· unauthori;l:ed usa of ,FRB (FS) 
PeriQ,dic statement~, FR8 (Al~J 

. Written disclo$ure 'statement,' FRB (All) 
Resc:1ssion, right, of,' l'P' (~lO) 

, Q~um):'lQPO:aTS 

SeCf a.lso, ~airCred:l~. Report.ing Act, ~bis index. 

"Consumer access to information, 
"Chat'gea for, 

Generally, 
ConsumQ;' .J:epq~ts" imprope:t" provision o~, 
Denial of ~re(u. t q insurance Ii': 'ot' employ .... 

ment on basis of, 
Q~.pute4 1ntormat1Qh, re1nvest!~at1on 

... ~\ of,. ,. . 
(~ttplanat:09/ statement ,f~j,lux:e to add, 
,·ltl~cClu~ate infQX'lttatlon,correcttt>n of', 
l:no~ease incQst of oretU.to~ ins'Qranof). 

',on bast$ .9f·. . . . . 
:tnveatigatiyf.':l CQn.\1nlf;~t reporta, 

·Qbsoletein:tQJ:J:nationtt~moval of, 
Un\-tet'lfiable1nfo~ti",n,1. deletion of; 
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,FlW (86) 
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I'D (Bl) 
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Ii" "tillira'9-,!.»!sputes,I:-tbls' ~inae". 
',Common Cat'riers, this,'index;' 

e, ,Cori$mUerXie~se,~"th!s .inaex!!' ", 
, .C~edit,.A.C'~~s ,to~~is inQex:,' 
eJ:edit~D!sc:losut'es, tbisindex .. 

, Credit RePQJ;ts ,,',.tJUs index:,' - " 
CreditOnioDt:l,tthis" index. . 
Debt,:'Collection'P.rac1;:ices,· this ;index;, 

, Farm Cre!tlit In.st.it.utiolns,this index. 
,;" JiQm§l. ,lQCiln!S" 

a. Homea, tlii&c~&;!~;f! 
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Military Personnel", this ;;illaex.- -
Open, End Credit, this il7luex .. 
'sa:v!nqsand Loan Af3soci~ltiQns,tbis index. 
Securit.ies Transactions" tbis inciex. 
studentX,oarislI'this,inde;t. 
Threats implicit in, 

CREDIT UNIONS 

Federal, 
Acc$sS tocredlt. f~om, 
Advertisements by, 
B!l-ling pt'actiees of" ' 
Collection prtlcticGr:rof, 
Consumer le~seff;f and, 
Credit disclosures by, 
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Credit reports" and, 
Misr~presentat1onsby(/ 
Nondisclosure'of info%nUllt!on by, 
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, oV(arc4~rg.tng 9£ inter~st by, , 
Feaerally .... insu:t~.;i, 

Non.aiBclos~~e of infomation by!? 
Mil! tar" bases, 
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"CQntra~tf'Jrelat£llg to," ' ,'I 

, ASr:ti.~n~of j 'Ji~c \,(;6)' 
, "ReCJ1Jtrem$llts regarding, '. F'J!f,:;',;(F3, 4), 

Ir'I'Nondi,Qlosure of i~formation COnCOl1!'Xling, r!r(j(2?1~3"S) 
Non-English speaking' consumers and, , FTC "(Fl.) 

,Karranties and,' FTC (Fl) 
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" ,tiltUGS, COSME~ICS, ANDMEDlCAts' DEVICES 

AdUlterated, 
AC!vertisement of, , 
~-:!liiUl, medicines, l1lercbantab11:i. toy of, 
.Biological Products, ~is index. 
Drugs" ,".. " . 

GoV'e~entapproval of, 
'I4fi!:rat!ty of, 
La~ling of, . 
Norniisclosw:er of infoxmat.;ion con,. , ' 
, cerning, " 

',' , Sa£et.yof, misrepresentations con'" 
, , , ce!Cning,. , " 

,'Gova,rnment stamps and labels for, 
Halil%ardoussubstances, packaging of, 
HEaaringAi4s, thi$ inae~. 
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,M!sbtanded, 
N(!)n,~iQclosureof illlfortnat$.on cOncern
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"a~Xti!lginS' of, 
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"Unauthorized ~ales <,f II ' 

Unava11abil:i.ty of advertised ll 
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'~dV'er1!isements by, 
'Corr~sponden.ce sc:bQol~J 11 generally, 

Agt'eement$with,copies, -of, 
',Deceptive acts J)y, , 

,:I .' • 

; Npnd;1scl.osure (if -info.,tion bYcl1 

, " ',aefubQs J)YI' " ' , " "-, '." - ' 
Co~t'esPQn4f:)nce schools l1 "civil ,ser'" 

" ':! ,vige~~; " , 
: .Affiliati9~()ft ' ' . ' 
" Kisi':f;I'l'tesentations by, 
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" , '~u~t19~ :gffe~e4 ,by,' 
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Labelinf3 of" , ' FDA '(l>3 "A), 
.Microwa\t~~ ovens, , .. : 

Labeling of, )mA (1)4) iJ 

btondi$ci~u:te'o;r ,informatio~ con!"" 
, 'cerning" :' , FDA (D4) 

Repair or 'replaQai~,...,;t of, '",' FDA (1)2) 
'safety of" misrep~esenta.t:'ions c()ncerning,~DA{Dl)t 
S.a.fetystQ1/1aards"-fo:r i "v,!.'FDA, (Dl~3) 
.Un~uthQX'~~ed sales'. of, FD.A (D1) , 
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~i.r,car~iGrsfl 
aanks, '" 

, l?DIC-regulated, 
Federal'IiOmeLoan" 
National, , 

'Sta.t.e-cb,arteredFRS ro..ember, 
Common car~iers, 
Cre<!it unions, federal II 
Far,mcredit inE~t:i.tut,ional 
Oth<a~ise 'QlU'egulatedQreditors, 
Packers, ll1Eiat. andpoultl:'y fI 
RE'iquirements of,.' , 

Credit, Access to, thi$ index. 
Sfi.\vingsand loan assoc.j.ations, 
S~cur:i.tiea transact~Qns, · 
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USDA·' UUO) 

'ABRIeS, P~LE 

safety of, m1srepresentations concern-
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Air ··.carriers, .. 
sauks'l t, . 

. FnI\C-~e9u.lated t . 

Ped$ral Home Loa,n I' c • 

tie,. i:4-onal ;. . '.\ ~.,; .. ' . ,;.' . 
.StatG~charte~d: FllS~ member Q' 

C~n c&\r$-..ie:ts, \\ .' . . , 
. C:r~4it UfiiC)ns ,feaet'al, . " . 
. ~&e~ise unreg)llated entitie.s, 

Packers, meat and poultry, 
F.equirements .' of, 
.......... ·Cred.i;~ 'lteports, ·th!s index~ 
Savings and loan associations, 
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FAIR DEBT COLLECTION ~PACTlCES ACT 

·lfDIC. (11) 
FHLSB UU:U 

~\OCC (A13) 
Fe (Bl~8) 
ICC (AS) 
NCOA . (li?) 
FTC. (H2) 

, 'USbA(~9) 

FHL:aB~' (All) 

Soe, also, Debt Collection Practices, thi$' iildex.»' 

Air carriers, 
Banks, . 

FDI.C-rtagulated, ." 
F~eral Home Loan, 
National, 
State-chartered FRS member, 

cOmmon carriers., 
, ·Cted~ t unions', . federal, 

Otherwise unregulated debt co:llectors, 
Pack~s, meat and ~ul try ~ " 
Reqqirem.ants of, , 

.collectio~,!\ctiop.s, Eiling of, 
Debtot'si c~uni(:ation with, 
_l?loyment, in~tference w;l.th, . 
Dft%;8$SInent, .QPp~Jla$icn, or abuse., 
Ia.ent~tty, nQtlqiscl¢$ure of, 
)Sisrepres$liltationl=J, . . 
NQntliBclosurec;,f inform~tion, 
~a~e.nts, c.r~ditin9' of, ",~ 
Third, parties, Qommun1cat:i.on wi.~#t;·. 
unf~ir Or uncor.lsaionable. :piiict:iQes. 

SAyintJsand loan. a$soeia,t'icm,~" .' . . 

. . . . 

Aceeasto (,,,:e4:l. t frol'a, 
. '. A<1v.t'tlsem~"t81!J:>YI' ". 
·Bl1.1~ng' p);."aot~ce:s of ,Ii 

, . CiQn,umet .1~.ses and" 
Cteal~ dt8c~O.ur()ttbl"'. 

, . 

, ,,\·1 ',~ '." 

'. '. 

" ,( 

, " ~ 

.. 

CAB (A10) 

POIC' (13), 
.1fflLBB (Al3) 
ace (A16) 
,t'RB(G2) , 
'~CC (A~) 
. NCU1\ (A9) 
'PTC(Xl-131 
USDA (All) 

'F~C (112) 
fTC ('16,10) 
P.i!C (17) 

. FTC (Xl) 
FJ!C .( IS, ~3) 

'. F'l!C(~2.',13) 
F'J1C fta l~ 
~~C· . (X,lt'): . 
"P(t4r~5l 

·nct. (-%31" 
FJtttl.Ul·'(A13l,· 

. .... 
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FUR PRODUCTS 

, See Wool, Far, and Textile Products, this. index.' 

GOLD AND SILVER 

Bullion and coins, 
Deceptive acts concernin~r 

Numismatic Items, this ,index. 
products containing, 

Government certification of, 
Labeling of, 
Misrepresentations concerning, 
Quality of, 
Stamping of, 

GOVERNMENT AFFILIATION OR ENDORSEMENT 

CFTC (Bl) 

MP (Cl) 
~JP (C2,3) 
MP (Cl,3) 
1.JP (Cl-3) 
MP (Cl-3) 

See, also, specifi.~ headings, this. index. 

Advertisements suggesting, 
Badges, identification cards, or insignia 

suggesting II 
Characters and slogans, use of, 
Charitable Solicitations, this index. 
Debt collection communications, , 
Detective ,services, 
Falsely suggesting, 
Government official, identity as, 
Great Seal, using likeness of, 
Misrepresentations concerning, 

Home sales, repairs, and improvements, 
Land sales, interstate, 
Securities transactions~ 

HEALTH CARE 

Clinical Laboratories, this index. 
Hospitals, 

Misrepresentations concerning, 
Medicare, providers participating in, 

Agreements by, breach of, 
Assignment of claims to, 
Illegal acts by, 
Misrepresentations by, . 
Overcharging by, 
Payment: of, misrepresentations con

cerning ll 

Qualificat.ions of, 
Services or supplies il merchantability 

, of, 
S~r"ioes or supplies, unnecessary, 

Nursing homes, 
Misrepresentations concerning, 
Standaras for, 

veterans, 

" .-~: tr ." '..'~ • . 

MP (Al) 

MP (06,7) 
MP (A,9) 

MP (AS) 
MP (AS) 
MP (Al, 2-5) 
MP (A3,4) 
MP (AIO) 

HUD (El,2) 
HUP (A6,7) 

. SEC (4,5) 

HEW (.t\7) 

HEW (Ai) 
HEt'1 (11.8) 
aEW (Al) 
HEW (A2-5,7) 
HEW (A4 ,5, 8) 

HEW (A2-5) 
BEW (Al,7) 

iiEW (A6) 
HEW (A6) 

HEtq (A7) 
VA (el) 
VA (Cl) 

;z 
I~ 



: < 

v , 

" :'. 

m':ARING AIPS 

Deceptive acts doncerning, 
Labeling of, 
Medical evaluation and, 

'..; . 

Nondisclosure of information concerning, 
Unauthorized sales of, 

HOMES 

Unfair acts concerning, 

Government affiliation or authorization, 
suggestion of, 

Government standards for, 
Loans for purchase of, 

Default on, 
Deposits on, 
Fees in, 
Nondisclosure of information concern-

ing, 
Overcharging of interest in, 
Payments made on, 
Referrals relating to, 
'l'erms of, 
Title insurance required in, 
Veterans' , 

Merchantabiiity of, 
Mobile Homes, this index. 
Overcharging for, 
Quality of, 

Standards for, 
Warranties as to, 

Repairs or in\provements~to, 
Salea of; . . .. ...... 

Contracts in, breac~, of, 
Unfair acts in, 

HOME SOLICI~~TION 

See Door-to-Door Sales, this index. 

HOUSEHOLD MOVERS 

See, also, CommonCa.rriers, this ind~x. 

Bills of lading, 
~~timates by, 
Government booklet~ provided by, 
·Insurance salea by, 
Los$ or damage caused by, 
Miarepresentat!ons by, 
Non~iSloloQuX'e Qf· information by, 
Nonperformance or delays by, 

"'¥:',. 

FDA (n .. 30) 
FDA· (e2) 
FDA (el) 
FDA <02 p 3) 
FDA (el) 
FDA. (n.30) 

HUD (El 17 2) 
HUD (el) 

VA (Bll) 
HUD (136); VA 
HUD (B7); VA 

HUD (Bl-3) 
BUD (e2): VA 
HUD (BS) 
HUD (B4) 
BUD (C2) 
aUD (B8) 
VA (ag) 
'VA (81,4) 

VA (B4) 

HUO (el) 

., ,. 

(a3) 
(B10) 

(B8) 

HUD (e3); VA (a6) 
HUD ·(E2) 1 VA· U~5.) 

VA (81) 
VA (B1) 

ICC (E7) 
ICC (E3,11) 
ICC (E4) 
~cc (S13) 
ICC (212) 
ICC: "(110) , 
ICC (E3-S) 
ICC (1!l6,,9 ... 111 

O~dera for a~rvioe by, . 
Content of, " ICC (135) 

"t 

, . " j . , 
, ;, .... ,1'-
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Copies of, 
Preparation of, 

Overcharging by, 
Rat~s charged by, 
Unauthorized operation as, 
Weighing of shipments by, 

I~WORTED PRODUCTS 

See, also, Consumer Products, this index. 

Labeling of, 
Misrepresentations concerning, 
Origin of, 
Packaging of, 

INDIANS 

Contracts with, 
Assignlt .• mt of, 
Copies of, 
Deceptive acts concerning, 
Form of, 
Nondisclosure of information in, 
Terms of, 
Unauthorized, 

Products made by, 
Imitating, 
Labeling of, 
Misrepresentations concerning, 

Trade t'lith, 
t-ierchantability of goods sold in, 
Overcharging in, 
Unauthorized, 

• ft·· • ., •. ,. 

It~SURANCE 

Air transportation, 
Automobile, 
Credit, 
Denial or increase in cost of, 

Credit Reports, this inde~co 
Health, aged and disabled (Medicare), 
Health, federal employee, 

Benefits under, failure to provide, 
Charges for, improper, 
Misrepresentations concerning, 
Unauthorized, 
Waiting periods, imposition of, 

Household movers, 
Mail order sales of, 
Military personnel, sales t.o, 
r·lotor carriers, 
Water carriers, offshore, 

-242-
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ICC (E5) 
ICC ~E5) 
ICC (E2) 
ICC (132) 
ICC (El) 
ICC U~B) 

USDT (Al-'4) 
USn!!' (Al) 
USDT (Al-3) 
USDT (A4) 

• 
USD! (A2,3) 
USDI (Al) 
USDI (AU 
USDI (Al') 
'USDI (A11o,2) 
QSDI (Al) 
USDI (Al,3) 

USDI (D1,2) 
USDI (Bl) 
USDI (a2) 

USDI (A6) 
USDI (A5) 
USD! (J}.4) 

CAB (C2) 
DOT (A14) 
oce (A5); DOD (D3) 

HEW (AI-B) 

esc (A4) 
CSC (A2) 
CSC (AS) 
CSC (Al) 
CSC (A3) 
ICC (E12,13) 
USPS (n. 3) 
DOD (A7,8) 
ICC (BO,9) 
rMC (A3 ... 5) 

,..1 
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LABELING 
See, also, packaging I this inaex. 

Alcoholic beverages, 
Biological products, 
Boats, 
Care, 
Cigarettes, 
Consumer products qenerally, 

Consumer products, noise emitting and 
reducin9'~ 

Cosmetics, 
Dl:ugs, 
Electronic products, 
Enerqy efficiencYi 
Engines, 
Foods, 

Eggs, 
Fruits and vegetables, 
Generally, 

'·feat and poultry, 
Fur produces, 
Hearing aids, 
Imported products, 
Indian-made products, 
r·1edical devices, 
Mic~owave ovens, 
Motor vehicles, 

Oi1"" previ,ously: ue,et\" 
Poisons and hazardous substances'; 
Seeds, 
Sound recordings, 
Textile 'products, 
Tires, 
Trademarks, this index. 
"fearing apparel, 
Wool products, 

LABORATOaIES 

Clinical Laboratories, this inde::!: .. 
Testing Laboratories, this index. 

LAND SALSS 
Interstate" 

Advertisements for, 
Contracts £&:r, waivers in, 
Decept.ive aots conoerning" 
Govornment approval of" 
·~isrepresentions concerning, 
Nondiaolcsu~ of informabion in, 
P;a:oJl1Qtiona oone.e&'ning, . 

-2oG3-

USDT (B2-4) 
FDA (Bl,2) 
DOT (B2-4) 
FTC (E4.) 
l:iP (03) 
DOC (Al,2); CPSC 

(A2): DOE (2-5)1 
FTC (Bl,2,4,S) 

EPA (Cl) 
FDA (Al,2,7,8,11) 
FDA (Al-3,5,7,8,lO,11) 
FilA (03,4) 
DOR (2-5) 
EPA (2\3) 

USDA (B1,2,4) 
USDA (C2) 
FDA (2\,1-4, 7-9,11); 

r~ (B2) 
USDA (A1-3,5,6) 
FTC (El-4) 
FDA (C2) 
USDT (Al-4) 
usnx (:al) 
FDA (Al,2,7,8,11) 
FDA (04) 
EPA (Al,3,5)r DO'» 

. (A4-7) 
FTC (J3) 
EPA (b3~5)' 
USY.>A (01-5) 
MP (D5) 
FTC (F.1-4) 
nOT (A3, n .. 6) 

FTC (El-4) 
FTC· (El-4) 

',~ - r 

·'1 

. 0 

. ) 
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I Property reports, 
Registration of, 
Unauthor.ized, 

Public, 
Deceptive acts qoncerning, 

LOTTERIES 

See Contests, this index. 

~m.IL ORDER SALES 

Cancs,llation of, 
Negati~e options in, 
Nondisclosure of information in, 
Refunds relating to, 
Shipment of, delays in, 
Solicitation of, 
Warranties in, 

MAILS 

HUD (A3,4) 
HOD (Al,2,7) 

loW (D4) 

FTC (GS) 
FTC (G2) 
FTC (G2) 
FTC (G2,5) 
FTC (G4,S) 
FTC (G4) 
FTC (G3) 

USPS (A4) 
USPS (Dl) 

Bills, simulation of, 
Contests, 
Correspondence schools, 

Educational Irlsti tutions , this index 0 

Debt collection practiees,' 
Third pa~ty communication, 
Threatening communications, 
Unordere~ merchandise, 

Deceptive acts, 

FTC (IS) 
USPS (Cl,2) 
USPS (B2) 

Commodity transactions, CFTC (A3,S) 
Generally I USPS (Al-3) 
Gold & silver bullion & bulk coins,CFTC (Bl) 
Securities transactions, SEC (2) 

Envelopes, defamatory matter on, USPS (C2) 
Foreign divorces, information concern-

ing, 
Insurance sales, 
Mail Order Sales, this indelt. 
Names, fictitious, 
Nondisclosure of information, 
Schemes to defraud, 
Unordered merchandise, 

Billing or dunning for, 

See Foods, this index. 

USPS (D2) 
USPS ~no3) 

USPS (A2) 
USPS (A4) 
USPS (Al-3). 

FTC (Gl), USPS (al) 

~.mRCHANTABILI'l'Y 

Animal mediclnes, 
CD radios, 

USD,l\ (E2) 
FCC (C6) 
BEW(A6) 
HUD (e1,3); 
uso:r.: (A6) 
DOD (.&\6) 

" , 

H~alth supplies and ae~ices, 
HQ~es, 
Indians, goods sold tOt 
Mil£tary bases, products sold on, 
Mobile homos, 

" , 

'VA (.82,4) 
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~ ,;, ' , 

MORTGAGE LOANS 

See Homes, this index. 

MOTOR CARRIERS 

See, also, Common Carriers, this index. 

Brokers for, . 
Household Movers, this index. 
Insurance relating to, 
Ne91igence of, protection against, 
OVercharqing by, 
Rout,s traveled by, 
Transportation faciliti~s used by, 
Unauthorized operation as, 
Unfair practices by, 

140TOR VEHICLES 

Automobiles, 
Fuel economy of, 
Insurance information concerning, 
Labeling of, 
Misrepresentations concerning, 
Nondisclosure of information con-

cerning, 
Used, 

EnginesIJ 
Advertisement of, 
~mission standards for, 
Labeling of, 
Nondisclosure of information con-

cerning, 
Unauthorized sales of, 
Warranties on, 

Fuels for, 
Labels indicating, 
Leaded and unleaded/~ 
Misrepresentations concerning, 
Nondisclosure of information con-

cerning, 
Octane number of, 
Unauthorized sales of, 

Generally, 
Advertisflments, 
Emission standards, 
Fuels, 
GOver.nmQnt certification, 
Labelinq, 
Nondiscloaure of infor,mation, 

Performance dat~L, 
.Reptlirs, 

... 246-
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'c 

ICC (B3,4,9) 

ICC (B8,9) 
ICC (B8,9) 
ICC (B6) 
cICC (810) 
ICC (a7) 
ICC (81,2,4,5) 
ICC (B1) 

EPA (Al): DOT 
DOT (A1.4) 
EPA ("11" , • ,I; n"', :: , DOT 
DOT (AG} 

DOT (A5,9,14) 
FTC (n.,S): DOT 

EPA (A3) 
EPA (A2-4) 
EPA (A3) 

EPA (A3') . 
EPA (A2-) . . 
EPA (A3) 

EPA (AS) 
EPA (AS: 82) 
EPA (82) 

FTC (J4) 
FTC (J4) 
EPA (Sl) 

~ 

EPA (A3) 
EPA (A2-4) 
EPA (AS) 
EPA (A2) 

(A2,9) 

(A4-7) 

(n.G) 

. 

EPA (A3,5): DOT (A4) 
EPA (A3) 1 DOT (AB,ll" 

, 13) 
DOT (AS) 
DOT (A16) 

, il 

I . , 
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safety defectst 
Safety <levic:esv 
Safety standaras, 
Unauthorized sales, 

. Warranties, 
Lubricating oil for, previously used, 

Advertisement of, 
Labeling of, 

Odometer mileage of, 
Alteration of, 
Misrepresentations concerning, 
Nondisclosure of information con-

cerning, 
Tires for, 

Advertisement of, 
Deceptive acts concerning, 
Labeling of, 
Load standard~ for, 
Nondisclosure of information con

cerning ll 

Regrooved, 

NONENGLISH-SPEAKING CONSUMERS 

Door-to-door sales, contracts in ll 

Information, clear and conspicuous 
disclosure of, 

NUMISMATIC ITEMS 

Marking of, 
Unauthorized sales of, 

. . . 
~~SlNG HOMES... ~ - ... -. .. . . . . . . 

See Health Care, this index .. 

OPEN END CREDIT 

Billing Disputes, this index. 
Credit cards, 

Non discloEjure of information con
cerning, 

Unautborized use of, 
Unsolicited q 

Credit Disclosures, this .index .. 
Pay.ment~ made, crediting of, 

OVERCHARGES . 

.. .'" .e 

Air ,transportation, 
Atto~neys, 
credit u~1ons, feaeral; 
Eduoational in@titutions, 
FedQ~alHOme Loan Banks, 
Health care, 
Borne loans, 

, ','~ , 

,<I 

DOT JAlG)" 
DOT CAl?) 
DOT (Al,4,17) 
EPA (A2)~ DO~ A(lolS) 
EPA. (A3) 

FTC (J3) 
FTC (J3) 

DOT (A10) 
DOT (A12) 

DOT (A11,13) 

DOT (n.6) 
DOT (n.1O) 
DOT (Al, n.6) 
DOT (A3) 

DOT (1l3) 
DOT (IUS) 

FTC (F3) 

FTC (31) 

FT(~ (J5) 
FTC (JS) 

FRB (F5) 
FlU) (FS) 
FRS CF4) 

FRS (F3) .: 

,~ '. 
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'VA' ,J! 

aousehold movers, 
![ndians, transactions with, 
Mobile homes, 
Motor carriers, 
National banks, 
National parlt concessioners, 
Railroad carriers, 
Savings and loan association 

federal, 
Student loans, 
Telephone or telegraph sf'rvices, 
Water carriers, 

Inland watenlay and coastal, 
Offshore, . 

PACKAGING 

Alcoholic beverages, 
Biological products, 
Consumer .products generally, 
Drugs, cosmetics, and medical devices, 
Foods, 

Apples, 
Eggs, 
Generally, 
Meat and poultry, 

Imported products, 
Poisons and hazardous substances, 

PACKERS,' .MEAT AND POULTRY 

Access to credit from, 
Billing practices of, 
Collection practices of, 
Consumer leases and, 
Credit disclosures by, 
Credit reports and, 

PATENTS 

See, also, Trademarks, th:f.s index .. 

AdVertisements concerning, 
Applications for, servic~s relating 

to, 
Misrepresentations concerning, 
Unauthorized use of, 

POISONS ANDJ:IA2:ARDOUS SUlBST.t'WCES 

Disc,laimers regarding, 
Economic poi.sOris, 

Adult.erated, 
CompoBition of, 

,,,,' .,. 

ICC (E2) 
USDI (AS) 
VA (B4) ,. 
ICC (B6) 
OCC (A4) 
USDI (el) 
ICC (C1) 

FHLBB (AS) 
HEW (82-5) 
FCC (Cl) 

ICC (D2) 
F~lC (Al) 

USDT (B7~8) 
FDA (al) 
DOC (Al); FTC (83) 
FDA {A2,6) 

DOC (Bl); MP (B3) 
USDA (B3) 
FDA (A2,6) 
USDA (A4) 
USDT (A4) 
cpse (CS v6): EPA (03) 

USDA (AlO) 
USDA (AS) 
USDA (All) 
USDA (AS) 
USDA (AS) 
USDA (A9) 

DOC (C6,7) 

DOC (CB) 
DOC (C7) 
DOC (C6) 

cpse (C3) 

EPA (D3,6) 
EPA (D1,3) 
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"Failure to register, 
Labeling. of, 
Misbranded, 
Misrepresentations concerning, 
Packaging of, 
Unauthorized sa.les of, 

Identity of, 
Labeling of, . 
Misbranded, 
Misrepresentations concerning, 
Packaging of, 
Pesticides, 

Adulterated (I 
Failure to register, 
Misbranded, 
Misrepresentations concerning, 
Producers ofp registration as, 
Unauthoriza;t~,d sales of, 

POLITICAL ITEMS 

POULTRY 

Imitation, 
Marking of(l 
Unauthorized sales of(l 

See Foods, this index. 

PYRAMID OR PONZI SCHm(ES 

FTC regulation of, 
Operation of, 

RADIO BROADCASTS 
. . . 

EPA (01,3,,' 
EPA (D3,5) 
EPA, (D3) 
EPA (D3) , 
EPA (D3), 
EPA (03) 
cpse (es) 
cpse (e3,4,6) 
cpse (C1,2) 
cpse (02,3) 
CPSC (C5,6) 

EPA (D4) 
EPA (D2,4) 
EPA (D4) 
EPA (D4) 
EPA (1)2) 
EPA (D4) 

FTC (J5) 
FTC (J5) 

SEC (n.G) 
SEC· (15)· . ... - .', 

See Broadcast Communic?ltions, this index .. 

RAILROAD CARRIERS 

See, also, Common Carriers, this ind~to 

Car service offered by, 
Disclaimers by, 
Nondioclosure of info~at1on by, 
OVercharqinq by q ,." -. _ ,'0:- ~-, 

.. -~ .- ,~, ~ ~ It' ~,~.' "_~'~.-:-,',"_~~~. ,.,. 
.• "~ ' .. .ti:-.'.f.') ('~,,,,~. ~ •. ~ ",""'r U 40" ,J, I. '~.,'''' <J>"''''':-'_\' ~~.I,,;,.,. /. '_T 

'.REfiL' 't!:S'l'ATE' ---~ 

Homes, this index. 
Land Sales, thie index. 
Mobile Homes, this indG~. 

REFRIGERATORS 

Safety of; 
Unauthori~ed aa.les of, 

... 249 ... 

,:;; , 

. ' 

ICC (C2) 
ICC (C4) 
ICC (C3) 
ICC (01) 

CllSC (D1) 
CPSC (Dl)' 

"''''' .. 
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"'>- \ 
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SAVINGS AND LOAN ASSOCIATIONS 

Federal, 
}fees charged by, FHLBB (AS) 
]ilames 'used by II FBLBB (A9) 
Nondisclosure of information by, FHLaB (A6,9) 

Federal Home Loan Bank System, ·mam ... 
hers of, 
Access to credit from, FHLBB (A12) 
Billin9 practices of, FHLBB (A1O) 
Collection. practices of, FHLBB (A13) 
Consumer leases and, FHLBB (A1O) 
Credit disclosures by, FHLBB (A1O) 
Credit reports and, FHLBB (All) 
NOlldisclosure of information by, FHLBS (A7,10) 
Overcharging of·interest by, FF..LBB (A4) 

FSLIC-insured, 
Advertisements by, FHLBB (Al-3,8;B4,5) 
False identification as, FHLBB (83-5) 
Lottery ticket,s, involvement with, FHLBS (AS) 
Nondisclosure of information by, FHLBB (A3) 

Identity of, FHLBB (81,3) 

SECURITIES TRANSACTIONS 

See, also, Commodity Transactions, this index. 

Access to credit in, 
Advertisements concerning, 

SEC' (22) 
SEC (4) 

Bro!(ers and dealers in, rG:gistration 
of, 

Deceptive acts in, 
Gove~nment approval of, 
Investment'advisers, 

SEC (11) 
SEC (1,3,14) 
SEC (5,15) 

'Fiduciary duty 'of', , 
Government sponsorship of, 
~tlsrepresentationa by, 
Nondisclosure of information by, 
Registrat.ion of, 

Investment companies, 

SEC 
SEC 
SEC 
SEC 
SEC 

Fiduciary duty of, SEC 
Registration of, SEC 
Theft of assets of, SEC 

Misrepresentations concerning, SEC 
Nondi$c1osure of information concerning,SEC 
Prospectuses relating to, SEC 
Pro~cies" solici tatioD of, SEC 
Pyramid or ponzi schemes" SEC 
Registration statements for, SEC 
Sellers of, statu~ as, SEC 
Unauthorized, SEC 
WaiVer provisions in, SEC 
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'(17" 
(15) 
(16) 
(16) 
(12,16) 

(17) 
(13) 
(18) 
(1,7,9,10,14-16,19) 
(1,2,4,6,8,9,14,19) 
(8,9) 
(19) 
(21) 
(2,5-7) 
(4) 
(~,6,9) 
(20) 

,,-:: ... 

I 
" 

:1 
• 'I' .; 



- ,.,' ... ', .,' 

SEBDS , , 
~ 

Adul~eratad, 
Adver~isements concerning" 
Disclaimers~·re9'arding , 
Labeling of, 
Mtsrep%esentations concerning, 
warranties on, 

SILVER PRODUCTS 

S~e Gold and Silver, this index .. 

SOCIAL SECURITY PROGRAM 

Conversion of benefit.s paid by, 
Deception of claimants under: 
Political contributions, solicitation, 

of, 
Representation regarding, over
charging forll 

Threatening claimants under, 

SOUND RECORDINGS 

Labeling of II 

STUDENT LOANS 

'~. --., 
.~ . ~ , 'f''''-

USDA (04, 5) "·'C 

USDA (Dl) 
USDA (D3) 
USDA (Dl-S) 
USDA (DS) 
USDA (D3) 

Hmi (e4) 
Bml (C2) 

lJIP (DiH 

HEW (Cl/13) 
Bmi (C2) 

ME? .(05) 

See, also, Eduoational Institutiona,. this ind<a~' .. 

Educational institutions making, 
Assignment. by, 
Expenses of, passing on, 
Misrepres'entatlons by, 
OVercharging by, 
aefunde lby" 
Terms offered by" 

Health profesaions" 
Assignment of loans,,, 
OVereha~9in9 in" 
Terms of.f,oared by, 

Lending institutions making" 
Assignmant by, 
Overcharging by, 
Terms dffered by t . 

Voc~~ional schools, 
E~enses of, passing on, 
Instruction offe~ed by, 

TELEPHONE .iWD TSLEG1W?H COMMUNlCATlONS 

DiBcr~nator.r p~acticea.co~c~~iag, 
lU.s:t'epresentatio~S1 tbro'Ugh(1 . 
Overcharging for" 

"".,"" ,~:.",,: 

BEW (:a3) 
limW (BS) 
HEW (81) 
HEW' (83,5) 
HEW (BG.) 
HEW (B3) 

HEW (at3) 
HEW (B4) 
HEW (84) 

·HEW (82) 
BIn'! (82) 
HEW (B~n 

&1 (J~5) 
Hmit (87) 

FCC (el) 
FCC (Al)" 
FCC ·eel) 

.' , 

, 
,:;: 

.. , ::;:-;. 

•. , 
... \:.>;--., , 

.'l' " 

'. ~ 



,~~~~~-::~~;<.r',:"T:--';:::':' 
:~'. ., . , 

:":'.,.. ~' . 
'. ".'" 

i' 

="'-~ ---. 

/' ' 
" 
~,:, 

'0 .'.: P,.'··'. 

" " ~'.". 

. ' 

,,' ,',;, , ,," I ~". _ 

Telegraph, threats by, 
Telephone, 

Harassment by, 
Threa.ts bYI! 

Unfail;' practices concerning" 

TELEVISION BROADCASTS 

See Broadcast Communications I! this index. 

TESTING LABORATORIES 

Acc~editation ofl! representations 
concerning, 

Advertisements by, 

TEJCTILE PRODUCTS 

FC,(! (B2~ 3) 

FCC (:81) 
FCC (Bl~3) 
FCC (el) 

DOC (01) 
DOC (D1) 

See Wobi:; Far; ::aad .Tedttitle~i~:tt1d.ucts, this index. 

TIRES 

See r'!otor Vehicles, this index .. 

~OBACCO PRODUCTS 

Cigarettes, tbis index. 

TRADEMARKS 

See, also, Patents, this index. 

Fraudulent procurement of~ 
Fraudulent use of, 
Unauthorized use of, 

TNAMSPORTA,TION SERV'ICES 

Air TransportCiLtion, this index. 
Common Carriel:s, this index .. 
Household r·10vllillrs /I this index. 
Motor Carriers, this indexo 
Railroad Carriers, this index. 
water Carriers, this index 0 

TRUTH IN LENDING ACT 

DOC (C2) 
DOC (C3): FTC (J2) 
DOC (Cl,5) 

See, also Conswner Leasing AQt, Fair Credit Billil'lg Act, 
this' inqexo 

Ai~ carriers, 
Banks, 

FDIC-regulated, 
Federal Home LOan, 
National" 
state-chartered FRS-member, 
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CAB (»..7) 

FDIC (10) 
FBLBB (A10) 
acc (A12) 
fRB (Al-12~ Fl-3) 

'\', ! 

I 

,I 

, I 



. .' 

: ~: ".' ',' , ~:, ,;,{"".," ,
:., ..;;." 

, ";, ". .. "',:.,:,. . .-" .. 
: .. ,': .. 

! - . ", , ~ .' '. 

~--":<NCtJA CAG,:)'" 
PCA (5) ", 

Cred1tiuniQ~s ,federal, , 
Farm:c:tec!itinstitutions, 
Milita'tYpersonnel,'transactions in-

volving,. ' 
Mortgage lenders" charging fees re-

lated t.o,' 
Othert'IYise unregulated oradi tors, 
Packers, meat and poultry'#, 
Requirements of, 

Credit Disclosures, this index .. 
Savings and loan a.ssociations, -.-

m!:TERANS 

Educational institutions, 
Health care, 
Home sales and loans, 
Mobile home sales and loans lI 

VOCATIONAL SCHOOLS 

DOD (81) 
(.\ 

HUD (B7) 
FTC (Hl) 
USDA (AS)' 

See Educational Institutions, th;s index. 

WAGl!: GARNISHMENT 

Amount of, 
Discharge of employees due t.o, 

Disclaimer$ of, 
Generally, 
Seeas, 

Engines', 
Homes, 
Implied, 
lIlob:Lle homs:s, 
Moto~ vehi('~lee, 
Noise emi t1t:ing and reducing products, 
t'1ritten, 

Compliance 't11 th., 
Conspicuous disclosu:r;e of, i.nfor'''' 

ma:tion in, 

DOL (1) 
POL (2) 

FTC (CS-1) 
USDA, (0:3) . 
EPA,. (A3) . 
HUD (03); VA 
FTC (CS"'S) 
VA (87) 
EPA (A3) 
EPA (C2) 

FTC (C5) 

If''TC (02,&3) 
fTC (el) , Decept.ive, 

"1im;j.teclq "FTC(C4) 
~fC(C5"'7) 

~,' :' 

. ~, 

.. ' -\ 

, ! 

" 

U~6) 

'(, 

Designation as ",full" or 
Disclaime!::'s in, 
Door-to-uoor sales, 
Full,req~irements for, 

rlJ.'C (F1'" 
FTC (OS) 

" . ' . 

; I ~ 

'. :; .. : ., '.' '"c', 

Mail order sales, , 
N'ondisclosur$ Gf' :i.nformation, 
Presale availability of, 
Tie-ins, 
Understandabil,ity . of, 

"I' ~ 

:/ 

"';' . 

,~. 

, " 
•.. ",or 

, FTC '(G3) , 
FTC, (C2 1l 7; ,Jr,l, S3)', 
FTC :ee3 ,F17 ,'(3) 
F!«!(CS) 
YTe. (02) 

, ,'. 

,."ik,> ' 

,I," ",:' ' 

))., 

; 'ik; 
,~,. 

., i 
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~lATER CAlUt!JmS 

See, also, Common Carriers, this index. 

Inlartd ~laten'1ay aild co&~tal, 
. OVercharging by, 

Rebates by, 
Unauthorized operation as, 

O:Efshore, 
.Advertisements by t 
Discriminat.o:ry treatment by, 
Insurance, . provided by .. 
Nonperforinance by, 
Ov~rchar9ing by, 
na~es cnarged by, 
Rebates by, 
Unau'thorized operation as, 
Unfair practices by, 

WIRE COMMUNICATIONS 

ICC (D2) 
ICC (03) 
ICC (Dl) 

FMC (A4)' 
FMC (A7) 
FMC (A3:-5 ) 
FMC (AS) 
FMC (Al) 
FMC (Al,7) 
FMC (A6 p 7) 
FMC (A4) 
FMC (A2) 

See Telephone and TE\lefJraph Communications r this ind,ex. 

',' .(.' 

WOOL, FUR, AND fj,'EXTlI.E PR!:>DUCTS 

Advertisement of, 
Labeling of, 
Wearing apparel, care labe11ng of, 
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FTC (El) 
FTC (El-4) 
FTC (E4) 
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