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FOREWORD 

The State of Florida embarked on the development of a cohesive statewide 
emergency telephone number 911 plan with the passage of the Florida Emergency 
Telephone Act of 1974 (Florida Statute 365.171). The purpose of establishing 
the emergency telephone number system statewide is to provide the citizens of 
the State with rapid direct access to. ?ub1ic safety agencies by dialing the 
telephone num~er "911" with the objective of reducing the response time to 
situations requiring public safety emergency services. In fulfi11ing this 
requirement the emergency telephone number 911 system becomes an essential 
integrated part of the t.otal delivery system for public safety emergency 
services but does not replace the existing emergency service delivery system. 

The intent of this plan is to provide a means by which local agencies can 
establish their emergency 911 systems such that they are consistent with and 
are an integrated part of the total statewide emergency telephone number 
system. This enables maximum benefits to be derived from the local 911 system 
while retaini~g the benefits of the total statewide 911 system. 

The plan is written on a system le~el basis and is not intended to cove~ all 
aspects of the 911 system. It specifically addresses each of the items deli­
neated in Section 4 of the Florida Emergency Telephone Act of 1974. Te1e­
communication systems and operating requir.ements are identified and established 
for specific 911 answering centers. Details such as center layouts, furniture 
types, human engineering aspects and other items relevant to the technical 
operation of the 911 center are left to the discretion of the local operating 
911 agency. Primary emphasis is on identification of the system operating 
configuration requirements and the required interface with local telephone 
companies, public safety agencies, and other 911 centers and agencies in 
contiguous 911 system operating areas. 

The approach taken in the,establishment of this plan was one of working very 
closely with local officials and agencies in the establishment of 911 systems 
in their respective areas thereby maximizing benefits derived by the local 
citizens. The Plan is a culmination of considerable effort by personnel of 
the Division of Communications, Department of General Services, in conjunction 
with significant effort and contributions by many other people and organizations. 
These people and organizations include city and county elected and appointed 
officials, city and county administrators, state officials in many departments 
and divisions, telephone company representatiyes, the Florida Legislature, 
private citizens, and many others. The large number of people who contributed 
to the plan precludes individual acknowledgement but does validate the enthu­
siasm for 911 in the State. 

As you read and use this plan, I respectfully request that the above facts and 
observations be kept in mind and considered in evaluating the recommendations 
herein as they apply to your or'ganization, to local citizens, and to the State 
of Florida, 

jJ,.J)/2 t:L 
Donald R. Allen, Director 
Division of Communications 

; i i 

~~ 
Lawrence R. Dane110 
911 Program Manager 
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1.0 INTRODUCTION 

This plan is the culmination of considerable effort and dedication by many 
people to make the universal emergency telephone number "911" a reality in 
the State of Florida. The program was initiated with the passage of the 
Florida Emergency Telephone Act in 1974 (State Statute 365.171; See Appendix 
1.0). This act mandated that the Division of Communications of the Department J 

of General Services implement the 911 emergency telephone number throughout 
the State. Division of Communications personnel, Florida telephone industry 
personnel, and other assisting personnel, have traveled thousands of miles 
and spent hundreds of hours informing and assisting local officials and 
agencies regarding 911, and the required obligations of the 911 law. 

1.1 LEGISLATION J'MENDING THE 911 LAW 

Important amendments and additions were made to the basic 911 law during the 
spring session of the Florida Legislature in .1976. Passage of House Bill 
3451 amended section (4)(e) of the 911 law in the following manner: 

S365.171(4)(e)--A firm implementation schedule, which shall include 
the installation of the "911" system in a local community within 24 
months after the designated agency of the local government gives a 
firm order to the telephone utility for a 911 system. The public 
agency designated in the plan shall order such a system within 6 
months after publication date of the plan if the public agency is in 
receipt of funds appropriated by the Legislature for the implemen­
tation and maintenance of the 911 syste~. 

The underlined portion represents the additions to the law. A section 2 
was also added to the la.w by House Bill 3451 and it reads as follows: 

Section 2. Any jurisdiction which has utilized local funding as 
of July 1, 1976, to begin implementation of the state plan as set 
forth in s365.171, Florida Statutes, shall be eligible for at 
least a partial reimbursement of their direct costs when and if 
state funds are available for such reimbursement. 

The effect of the above changes removes the state mandate on counties insofar 
as it would impose a hardship on local entities in financing a 911 system. 
These amendments permit a public agency to defer their 911 system until such 
time that the State provides funding and if such funding is provided, re­
imburses those agencies at least partially that acted in good faith prior 
to July 1, 1976. It does not, however, prevent a public agency from pro­
ceeding with their 911 system. 

The Legislature in the 1976 session allocated $527,016 of federal grant funds 
through the Governor's Highway Safety Commission and the Bureau of Criminal 
Justice Planning and Assistance to those agencies that proceed with 911. 
These funds will be used to reimburse the public agency for those costs 
associated with the implementation of their 911 system, Additional funds 
allocated by the Legislature in 1977 amounted to $322,000 and in 1978 to­
taled $621,000 including $300,000 from State General RevenUe. 
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Other legislation introduced and pclssed in the 197~ session was House Bill 
3760 which exempts Columbia, Dixie, Gi~christ! Ham1lton, ~a!ayette, and . 
Suwannee Counties from mandatory compl1ance w1th the ~rov1s1on~ of the Flo:1da 
Emergency Telephone Act of 1974. These.countie~ are 1nclu~ed 1n the.plan 1n 
the event that they decide to proceed w1th the 1mpleme~tat1on o! theH 911 
systems. A copy of this legislative bill is included 1n Append1x 1.0. 

1.2 INITIATING THE PLANNING PROCESS 

In order to initiate the 911 planning process, committees were f~rmed, com­
prised primarily of local representatives of public saf~ty agenc~es. These 
committees assimilated data from Division of Communic~t~ons stud1es! telephone 
industry proposals, and other areas to m~ke final d~c1s1ons conCe~n1ng 911 
system configurations fo~ their own part1cular requ1re~e~ts. It 1S the. 
uivision's philosophy, that given the fac~s, local .e~t~t1;s, through the1r 911 
committees can of their own accord and w1th the D1V1S1on s approval, de­
termine th~ best 911 system for their citizens. 

Getting local entities to agree on a 911 system configuration is not ~lways 
an easy task. The question "What does it cost?" initiate~ ~any que~tlOn and 
answer sessions in meetings throughout the State. In add1t1on ~o f1nance, other 
understandable obstacles had to be overcome. Among these are r1valry among 
local agencies, local government resistance against a state mandate, ~nd even 
the state of the economy. All of these issues had to be resolved. L1terally 
hundreds of meetings have been held by state personn~l, local government . 
agencies, and 911 planning committees to resolve reg1onal, local and techn1ca1 
issues. 

Indeed, the 911 program could not have reached the pres~nt leve~ of achievement 
without the splendid functioning of the local 911 plann1ng comm1ttees: One 
meaningful by-product of the 911 planning committee is that many publ1C safety 
agencies realize they have many problems in common and can work together to 
achieve satisfactory solutions. 911 committee membe:s are.to be co~g:atulated 
for their support and efforts on behalf of citizens 1n the1r commun1t1es. 

1.3 BACKGROUND 

On December 27, 1973, the State of Florida, Division of Communications, 
Department of General Servi ces, awarded a contract to the Stanford Re~,earch 
Institute (SRI) of Menlo Park California, to form a system concept study for 
implementing the Universal Em~rgency Telephone Number, "911", throughout.the 
State of Florida. The report, delivered in August, 1974, formed the bas1s of 
911 planning in the State of Florida. 

Because of the increased 911 experience by the Division and the desires of 
local officials, some of the recommendations made by the SRI st~dy have.not 
been incorporated into the overall state plan. The State used 1nfor~at1on 
from other sources in addition to the SRI study. Much effort rega~d1ng 911 
has been conducted on a national basis. It might be helpful to br1efly re­
view the development of 911 on a nationa~ basis. 
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1.3.1 ,Review of the National 911 Experienct~ 

The idea for a single universal telephone number did not originate in this 
country. The first nationwide emergency telephone number system available 
to citizens was instituted in Great Britain over 35 years ago. Sweden, 
Denmark, and several other European countries have recognized the need for a 
single nationwide emergency number and have had their telephone number· systems 
operational for many years. 

Impetus for a nationwide emergency telephone number did not gain momentum in 
this country until 1957 when the National Association of Fire Chiefs advocated 
a single nationwide number for reporting fires. After studying the problem 
from both an economical impact and time pOint of view, the American Telephone 
and Te1egra~h Company announced on January 12, 1968 that the,digits 911 would 
be made ava11ab1e for emergency telephone service in its serving area. Other 
telephone companies soon followed suit by providing 911 in their serving 
areas too. 

Further emphasis was given to the adoption of 911 from the federal level when 
i~ March 1973, ~he President issued a national policy statement which recog­
n1zed the benef1ts of 911, encouraged its quick adoption, and provided for the 
estab 1 i shment of a Federal Informati on Center on 911. Addi ti ona 11y. the 
Fede:al Emergency Medical Service Act of 1973, which allocates grant funds 
for ~mprovement of emergency medical service, contains a provision that 
requ1res 911 or definitive plans for 911, implementation prior to release of 
the grant funds. The Federal Law Enforcement Assistance Administration (LEAA) 
has, of course, also stressed and supported 911 via their grant allocation 
program. The National League of Cities has also issued a policy statement 
endorsing the 911 emergency number concept. 

1.3.2 Q~velo~ment of a 911 Concept in Florida 

The Florida Legislature was the second state legislative body to pass a J 
meaningful 911 law. Although California was the first state to take such 
action, the law passed in Florida is somewhat stronger. Other states which 
have pass~d statewide 911 laws include Louisiana, Illinois, Georgia, Minnesota, 
Pennsylvania, and Wisconsin. A number of other states have passed resolutions 
encouraging the implementation of 911. 

In looking at the development of 911 throughout the United States, one thing 
becomes apparent. Even though 911 has been endorsed for use nationwide, its 
actual implementation ha:::, not been uniform, If 911 is to efficiently serve 
the public, then a strong concerted effoy·t to implement it becomes necessary. 
The desirability of using statutory author'i.ty to implement 911 becomes 
apparent. 

State laws to implement 911 are necessary for numerous reasons. First, 
experience has shown that implementation of 911 systems generally is 
accomplished in a "pocket" fashion and only where cooperative efforts among 
emergency service agencies in the same local government have been achieved. 
The major impetus for 911 in these communities has usually been the courage 
and persistence of elected officials. These "pocket" systems, however, can 
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create a problem for the citizens within a state and particularly in Florida 
where tourism, travel and new residency situations are predominant factors. 
Since 911 implementation must be accomplishe~ on a.tel~ph?ne.co~pany central 
office boundary basis, which almost never allgns w1th JUr1Sd1C~10nal or 
political boundaries, the citizen will b~ confused.over the eXlstence or . 
non-existence of 911 service when commutlng from d1fferent locales. Techn1cal 
standards and system interface problems also need t? ~e established to crea~e. 
cooperative efforts and uniformity of service. Addltlonally, a state law wll I 
tend to overcome the reluctance of certain public safety agencies who, due to 
lack of knowledge, political reasons, or other reasons, fear 'the implementation 
of 911 even though the citizens will b~ better served by the system. 

Of the systems that have been inst~lled, it has be:n fo~nd that e~ergency 
service agency officials who have lmplemented 911 ldent~f~ more wlth the 
citizen's needs than with the agency's needs and more cltlzen awareness and. 
involvement results. We believe that this pattern will b~ repeated in Florlda 
and that results of 911 will be closer identification with the citizen's 
problems by emergency service officials and better cooperation by the citizens 
in emergency situations. 

1.4 PLANNING CONCEPTS 

To carry out the provisions of the 911 law, the Divisi?n of Communications 
chose to develop the required statewide plan by a contlnual pr?cess of 
information exchange with the local entities of the State. ThlS process was 
accomplished to the maximum practical extent prior to.publication of the plan. 
Final results from this technique should be more meanlngful and agreeable.to 
the local public agencies who will have the responsibility for the operatlon 
of the developed 911.systems. This basic concept of intera~t~on b~tween the 
state and local entities underlies the planning approach utll1zed 1n the 
preparation of the statewide plan. 

1.4.1 Approach Utilized 

The SRI concept study was distributed to city and county officials throughout 
Florida in August, 1974. COlmlents on the study were solicited from loca~ , . 
officials so that ~';iey could be considered in the overall effort of publls111ng 
the statewide plan. 
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To assist local agencies in initiating their own p1anni.ng toward 911 an 
"Interim Planning Guide" was developed by the Division and distributed through­
out Florida in Septembet, 1974. 

The guidelines contained in this document were designed to give direction to 
interested public agencies and indicate the way in which they could best 
provide i'nputs .for the final state plan. In additton to containing an over­
view of 911, the law mandating 911, and preliminary technical and operational 
standards, the local planning process was explicitly depicted. 

Fundament~l to the planning process was formation of a 911 planning committee. 
The role of the committee will be discussed next. 

1.4.1.1 Local Committee Participation 

The planning guideline recommends the following as step one for local 911 
planning: . 

(1) Form a 911 Planning Committee composed of law enforcement, 
fire protection, emergency medical, civil defense, F10rida./ 
Highway Patrol, local elected officials and telephone 
companies serving the area~ 

This first step was the most critical for the majority of the communities 
within the state. The Division supplied the necessary engineering and 
planning expertise to aid local committees in formulating the optimum 911 
system but preferred not to dictate the requirements for the local area. 
Therefore, it was imperative that local public agency representatives should 
take. the initiative in either forming or acting as a catalyst to form the 
required local planning committee to accomplish the mandate of the 911 law. 

The function of the local planning committees was essential to the success vI 

of the 911 program in the State of Florida. Indeed, most committees have 
done a commendable job in the choice of alternatives for their citizens. 
The committee, through its chairman, was in constant communications with 
Division of Communications personnel during critical decision making periods. 
Whenever possible, the Division of Communications engineering personnel would 
attend committee and official .local agency meetings to answer questions, 
clarify technical matters and generally offer assistance where needed. The 
committee then made the critical choices, with the approval of the Division 
of Communications, in the area of technical configurations, center locations 
and required cost that is incorporated in this plan. 

1.4.1.2 Division of Communications Interaction 

The Division of Communications, through its engineering staff, worked as j 

closely as possible with the local 911 committees. Division engineering 
personnel also interfaced directly with public safety agencies in the local 
areas to clarify points on the operation of the 911 system. 

Often, the 911 committee would request telephone call volume and staffing 
studies to aid in determining the magnitude of a local agency's 911 system. 
Division of Communications engineers, using norms based on nationally gatilered 
data, would determine the volume of calls each 911 center would receive during 
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both the average and busy hour periods and determine operator staffing needs. 
Generally, Division engineers aided in the preparation of several 911 system 
alternatives for a 91'1 committee to present to the telephone company for 
pricing considerations. The telephone company would s~bmit a proposal to the 
911 committee including both recurring and non-recurring costs for each 911 
system under consideration. Again, the Division of Communications engineer 
would aid the 911 committee in examining the telephone company's propcsa1s, 
and make recommendations when appropriate. It is at this point that the 
Division personnel and the 911 planning committee had to weigh ,the facts 
available and make decisions that were in the best interests of the 911 
serving community. . 

1.4.2 Telephone Industry and Public Service Commission C: ... dination J 

The development of the statewide plan would have been impossible without the 
cooperation of the 19 involved telephone companies that comprise the telephone 
industry in the State of Florida. Vista-Florida Telephone System, a private 
system, which is one of 20· total companies in the state, was not involved. 
Figure 1.4-1 illustrates the 20 operating telephone companies in Florida and 
their associated boundaries. It was the telephone company that responded to 
their respective counties requests for proposals with system configurations 
and costs. Telephone marketing personnel often traveled with Division of 
Communications perso~ne1 to a~tend county commission meetings, 911 committee 
meetings, and other important meetings. The local telephone marketing repre­
sentative would give a presentation of the telephone company proposal, 
including the system alternatives with their associated costs. This permitted 
the responsible local agency to make intelligent decisions for the best 911 
system based on cost and performance considerations that would be optimum for 
their citizens. 

The Florida Public Service Commission (PSC) was also tasked by the 911 law to 
make important cOlltributions to the coordination of the private and public 
sections in implementing of ·911. The PSC has been very instrumental in seeing 
that equitable rate distributions were imposed on Florida citizens which are 
served by border stat~ telephone companies. Section 8 of s.365.171 also tasks 
the PSC to establish rules to encou,rage "coin free" dialing of 911. The PSC 
has also worked in other areas to ensure the smooth implementation of 911 in 
the State of. Florida. 

PSC Docket No. 74189-Rule (RA) Order No. 7132 addresses itself to several 
important areas concerning 911. The first concerns the requirement of a 
telephone intercept when the 7-digit number, replaced by "911", is dialed. 
Th2 second is the above reference coin free dialing provisions. The docket 
provides that telephone utilities make the necessary modifications to have 
"coin free" dialing within five years from now. The last item is that after 
implementation of 911 within an exchange, the number "911" shall be listed 
on the inside front cover of the telephone directory, as the only emergency 
number for contacting local and state agenci'es for emergency service. 

The Florida Telephone Industry and the Public Service Commission will continue 
to playa vital role in the coming years as 911 is implemented throughout the 
State. 
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FLORIDA TELEPHONE INDUSTRY 

NUMBER 
(refer 
to Map) NAME OF COMPANY 

1. Southern Bell Telephone and Telegraph Company 

2. Orange City Telephone Company, Inc. 

3. Winter Park Telephone Company 

4. Indiantown Telephone System 

5. Unitecr·Telephone Company Florida 

6. General Telephone Company of Florida 

7. Continental Telephone Company·of the South 

B. Florida Telephone Corporation 

9. North Florida Telephone Company 

10. Florida Central Telephone Company 

11. Northeast Florida Telephone Company, Inc. 

12. South Georgia Telephone Company, Inc. 

13. Gulf Telephone Company 

14. Central ,Telephone, Company 

15. St. Joseph Telephone and Telegraph Company 

16. Quincy Telephone Company 

17. Florala Telephone Company, Inc. 

18. West Florida Telephone Company 

H!, ~guthland Telephone Company 

20. Vista-Florida Telephone System 

HEADQUARTERS 

Jacksonville 

Orange City 

Winter Park 

Indiantown 

Ft. Myers 

Tampa 

Bonifay 

Ocala 

Live Oak 5 

Ta 11 ahassee 

Macclenny 

Sylvcln'la, Ga. 

Perry 

Tallahassee 

Port St. Joe 

Quincy 

Florala, Ala. 

Marianna 

Atmore, Ala. 

Lake Buena Vista FIGURE '1,4-1 FLORIDA T~LEPHONE INDUSTRY 
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2.0 OVERVIEW OF 911 IN FLORIDA 

This section explores 911 benefits to the public, the view of local govern­
ments in planning for 911, and the State role in the formulation of policies 
as they relate to the current evolvement of 911 in Florida. 

Although 911 never rose to the level of a controversial issue statewide" the 
need for such a system was none the less questioned by some. Some still 
attack what they feel are alledged benefits of 911. Some still decry the 
overall costs associated with a 911 'system statewide. However, ·few can argue 
with the benefits of 911 from the citizen's viewpoint. In an area and time of 
rising social tensions, it is reassuring to the public that 911 accesses them 
to whatever assistance is r.equired; not just locally, but eventually most in 
Florida. Certainly it will increase th-at intangible called "peace of mind". 

In this section we will examine what we feel are tangible benefits that the 
public as reci~ients realize in a fully operational 911 system. 

The second area of discussion features the local government view as it" 
concerns considerations of effective 911 planning. Here the p.robl ems local 
governmental units encounter in planning a 911 system are examined and 
solutions for these problems presented. The need for intergovernmental 
cooperation due to the function 911 is also examined. 

The last area presented is 911 as a State Policy Issue. Here the role of the 
State as a policy maker in carrying out the mandate given it by the legisla­
ture is di scussed . (See Secti on 1.0 for recent changes in the 911 1 aw) . The 
State, in particular, had to assume the initiative in many cases to get 
some reluctant counties to move foreward in imp1ementing 911. 

Th.e State then is in the.'ole of synthesizing the public, local government 
and their own needs and desires _into a viable 911 system acceptable to all. 
It is in this context that the State role manifests itself in the writing 
of this plan. 

2.1 PUBLIC BENEFITS 

The implementation of 911 benefits the public at large and the community in 
particular by providing for rapid, reliable ,and convenient access to emergency 
service agencies. The most significant benefit is the reduction in response 
time for obtaining assistance from these agencies. 

The following is by no means a complete Hst of all the advantages of 911, 
but it does present some of the more important ones. 

(1) Promotes citizen involvement. The increased ease of reporting emergen­
Cies-by 911 create greater awareness and acceptance of public agencies 
and a heightened sense of citizen responsibility 

(2) Only one number to remember. An individual, . depending on locale, is 
often presented a myriad of telephone numbers accessing him to public 
safety agencies. In addition, an individual reporting an emergency 
situation '~s under severe emotllona1 stress and has difficulty remembering 
different emergency numbers for the type of aid required. 'With 911, he 
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(3) 

(4) 

(5) 

has only one 3-digit number to remember, regardless of political, 
jurisdictional. boundaries on the type of aid required. 

An easy number to remember. Whether you call it nine-one-one, or nine­
eleven, it can be memorized and retained easily. It is advisable to 
refrain from referring to tr'ie numbtlr as nine-eleven to minimize the 
confusion of shcool age children who may attempt to locate a non­
existent eleven on the telephone dial or push button. 

An easy 'number to dial. This permH~s faster access to emergency services. 
A simple number like 911 permits use by children, the aged, blind 
people, and the placing of calls in the d~rk. 

Special benefit to traveler~ and new residents. Travelers are unfamiliar 
with individual emergency numbers, ther~fore, a simple number for all 
emergency services is vef'y beneficial to them. 

(6) Calls received by trained personnel~ The 911 calls are received by 
trained personnel who can screen out non-emergency calls. These 
operators are also capable of obtaining required information from 
people in a highly emotional state. 

(7) Threatening calls. Enables tra~ing of bomb threat, prank and other 
similar calls. Also permits the tracing of calls for help from indivi­
duals who cannot speak. (If required equipment is available in the 
1 oca 1 a rea) . 

(8) Promotes cooperation. The 911 system promotes cooperation between 
public safety agencies. 

(9) Pay phone emergency call. Enables the use of pay phones for emergency 
call reporting without coins. 

(10) Reduction in reponse time. This is the area where the public benefits 
the most. We will now describe what this response time reduction means 
by comparing the 911 system with the current system of 7-digit numbers 
for each emergency service. 

2.1.1 Response Time of Current Emergency Service Systems 

Figure 2.1-1 shows the current emergency service system from the pOint of 
view of the public (the citizen). The citizen in need of emergency service 
who does not know the proper 7-digit telephone number for the emergency 
service he thinks he needs must either dial "0" and ask the telephone company 
operator for that agency or look in the telephone directory and find the 
number. The emergency service agency dispatches service to the citizen only 
after it has screened the call to determine the type of problem and its 
priority with respect to agency policy and available resources. 

Many emergency service agencies keep accurate,records of their response time 
in order to manage their resources more effectively for the public benefit. 
These agencies estimate response time, as shown in Figure 2.1-1 fl'pm the 
time of citizen contact with them through delivery of the service. This 
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[CITIZEN tChOice 

Dial "0" 
ELEPHONE CO. 
PERATOR 

r------. 
TELEPHONE 
DIRECTORY 

PUBLIC RESPONSE TIME 

EMERGENCY 
SERVICE 

RESPONSE 
AGENCY 

SERVICE 
DELIVERY 

TO CITIZEN 

Radio 
Dispatch 

AGENCY RESPONSE TIME 

E
~_A A 

~-----~lf;:;.:;:---__::_::_:::j~~-=~) TIME 
NEED CONTACT DISPATCH DELIVERY 
FOR WITH AGENCY TO FIELD SERVICE OF SERVICE 

UNIT 

\.. ... ---- } V----..." 
POTENTIAL 911 TIME SAVINGS 

FIGURE 2.1-1 CURRENT EMERGENCY SERVICE SYSTEM 

t~me from contact to delivery we call agency response time. Public response 
tlme, which ~as neve~ been measured, is the time from when the citizen in 
need of serV1ces dec1des to call to the time when he has contacted the pro er 
agency •. Th~'total response time from subjective estimate of need to deliV~ry 
of serVlce 1S the sum of the public and agency response time. 

T~e.duration of public response time depends on the knowledge of both the 
c1t1zE!n.and ot~e~s. If,,for example, the citizen lives ina community where 
a m~n1c1pal ut111ty prov1des telephone stickers that give police fhe and 
med1cal emergenc~ nu~ber~, and if these numbers have been posted,'on th~ 
~elephone, the t1me 1S llkely to be short. Or, if the telephone directory 
~s near the t~lephone and the proper emergency numbers for his community have 

E!en entered 1n the space p~o~ided on the back of the front cover, the time 
w111 ~lso ~e s~ort. Some c1tlZens e,ven memorize the proper numbers' for them 
the t1me w1l1 1ndeed be short. ' 

For t~e others--those who have not reconded the emergency numbp.rs or 
m~mor~z~d them--two choices are available, as shown in Figure 2.1-1. They can 
d1al 0 and ask the telephone company operator for the agency or they can 
use the telephone directory, if one is available. ' 
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Experience across the nation has shown that dialing the operator has ce,rtain 
disadvantages that will increase in the future. First, as telephone companies 
consolidate their operations and increasingly automate their equipment, there 
will be fewer operators and fewer local offices. The fewer operators will first 
take longer to reach, which increases the ringing and the response times. 
When finally contacted, the operators, who service people in more communities 
now than in the past, may not have the full knowledg'e of the particular 
emergency service institutions in the citizen's area. The smaller number of 
operators covering a larger area will have less training for emergency 
situations; their main function will be handling toll calls. An example of 
this problem was presented at an American Telephone and Telegraph Company 
conference in Chicago in July, 1975. It was pointed out that without the 911 
number, downstate New York Traffic Services Position System (TSPS) operators 
had 3,500 emergency numbers to choose from. Here in Florida certain telephone 
exchanges in Jacksonville are answered in Cocoa or Melbourne. During "Speed­
week" Daytona calls are handled by Gainesville or Cocoa. In Panama City, 
coin telephone calls are handled by operators in Pensacola. Presently 
telephone calls originating in Perry are handled by operators in Live Oak. 
These are just a few examples of the effect the consolidation of operators 
will have in Florida. The net result is that dialing the telephone company 
operator will be increasingly time consuming and frustrating to the citizen 
in need of emergency service. 

If the telephone directory is available, the citizen then faces the fact that. 
he is not sure which agency provides the needed service. Not all citizens 
know, for example, that in a particular community the fire department performs 
rescue and emergency medical services; some think these are provided by th~ 
police. This is especially true for many visitors to .FloYlida who bas: thel~ 
choice of agencies on their knowledge of how emergencles are handled In then' 
home communities. Even when the citizen feels confident he knows the correct 
agency, he must look up the number. In most metropolitan areas of Florida, 
there are literally tens of 7-digit emergency numbers. If the citizen has 
made a mistake and called the wrong agency, he must be directly transferred 
or, worse, be referred to the correct agency after he has explained the 
emergency problem to a sympathetic operator in the wrong public safety agency. 

Summarizing then, the public response time is variable and may be lengthy .. 
In any case, it is not measured by the emergency service agency; some agencles 
feel (at least implicitly) that it is the public's responsibility to take the 
necessary steps to make the pub1i.c response time short. 

In the Stanford Research Institute (SRI) study performed for the Division of 
Communications, two surveys were cited that provided estimates for reduced 
response time. One survey conducted in Orange County, Florida during June, 
1974; another in Santa Clara County, California in December, 1973 yielded 
the following conclusions: 

(1) 

(2) 

Many ci t i zens ca 11 the wrong agency and many ca 11 s are 
misdirected. Typically, between 24 and 40 percent of 
calls must be transferred to at least two agencies .. 

Considerably less than half the citizens have recorded 
their numbe~s for convenient use in emergencies. 
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(3) Considerably less than half the citizens know their emergency 
7-digit numbers. 

(4) The maximum possible ti.me that cou'ld be saved by 911 ranges 
from 1.5 to 4 minutes, depending on the particular agency 
(law e'nforcement, fire, or medical). 

2.1.2 Economic Benefits of 911 

Although 911 will eventually produce calculable cost benefits, at present, no 
systematic and comprehensive cost benefit analysis based on the impact of 911 
has been performed. Indeed it does not appear feasib;e that one could trans-
late reduced response time into pr)tentia1 cost savings. . 

Such an analysis would be difficult, it not impossible, to perform. Estimating 
the economic impact would require a detailed citizen survey in each community. 
This would be quite time consuming and expensive; further, the value of the 
results would be perishable as the community changes, because of public 
orientation toward the emergency service institutions and of subsequent 
agency attempts to educate the public. It is the translation of response 
time reduction into economic savings that is difficult. The difficulty ari.ses 
because of the diffuse and intricate consequences that are spi110uts of a 
reduction in response time for the entire State of 'Florida. 

Reduction in response time would certainly have the effect of an increased 
arrest rate. The Task Force report on Science and Technology of the President's 
Commission on Law Enforcement and the Administration of Justice in 1967 
showed dramatic increases in the arrest rate when response time is reduced 
below about 5 minutes. It cannot be determined if an increased arrest rate 
will lead to a marked reduction in criminal activity. Consequently, it is 
difficult to assess economic benefits until long term trends are established. 
By being able to respond and render aid quicker, Emergency Medical Services 
wi'll probably save additional lives. No economic value can be placed on a 
human life. 

There is one area where potential economic benefits are calculable. The 
SRI study prepared for the Division of Communications performed an analysis 
that provides a plausible savings in reduced insurance premiums and unin­
sured losses with the expectation of reduced response t.ime. The derivation 
of these calculations.are presented in appendix C of the SRI study. A 
summation of the findings is as follows: a one (1J minute reduction of 
response time would result in a average ,residential building fire loss 
reduction of 11 percent and an average non-residential or non-building loss 
of only 2 percent yielding an annual savings to Florida of $5.2 million. 
Using the more pessimistic assumption of only 30 seconds reduction in response 
time, which results in a reduction of 7 percent in residential losses and ~ 
savings from other fire types, yielding a minimum estimated savings to Florida 
of $1.7 million. The SRI study further concludes that savings as high as 
$16 million are not unrealistic. Even though these fi,gures do not include 
savings from law enforcement or Emergency Medical Services, it can be 
concluded that 911 stlnds a good chance of paying for itself. 
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2.2 T.HE LOCAL GOVERNMENT VIEW 

If the b~nefits and potential cost savings are substantiated, why hasn't 911 
taken thils country by storm? Why would the State of Florida find resistance 
and in some instances even opposition to 911 implementation in the State? 
The reasons are largely institutional and in some instances even reflect the 
economic uncertainty of our time. 

Institutional reasons are varied and often complex. The one most often faced 
is the loss of ~utonomy as a political entity or public agency. By instituting 
911 they feel they are surrendering something. This seems particularly true 
among rival law enforcement agencies. In many cases it almost seems that the 
public good is lost sight of in deference to agency autonomy. Obviously, there 
has to be a meeting of the minds. More often than not when reminded that 911 
is for the entire State, and is meant to serve all the public then this sense 
of political or agency preservation can be suppressed or even neutralized. 
Once these differences are resolved, one of the basic planning problems of 
911 implementation, boundary mismatch, can be addressed. 

2.2.1 Effects of the Boundary Mismatch Problem 

We have selected Dade County for a graphic presentation of the boundary mis­
match problem. This chOi.ce was made for three important reasons: 

(1) Dade County is highly fragmented, particularly in terms of 
telephone exchanges. 

(2) Dade County has a long history of both pub11c and official 
desire for 911, coupled with much confusion and misunder~ 
standing. Our example may help clarify the situation. 

(3) Dade County.does not have telephone exchange overlap with 
adjacent cQunties and can be considered by itself. 

Figure 2.2-1 indicates .by ~arious overlaps the extent of the boundary mis­
match in this particular county. Table 2.2-1 presents the problem in terms 
of the number of Dade County citizens affeoted by incongruent telephone 
exchange and city boundaries. 

In this example 911 serving area, five law enforcement agencies provide the 
emergency dispatch fu·nction. The heavy solid border indicates the geographic 
areas served by four city police departments; emergency calls for the remain­
ing area are served by the Dade County Public Safety Department. The dashed 
lines show the approximate Southern Bell Telephone and Telegraph Company 
exchange boundaries. Notice the boundary mismatch between the political 
entities and the telephone exchange boundaries. The area enclosed by the 
narrow solid line focuses on a portion of the Greater Miami area and indicates 
the areas of mismatch and how the mismatch produces a 911 problem (i.e., where 
citizens would, on dialing 911, be connected to a public saf~ty agency other 
than their own). This mismatch is greatly simplified in this presentation. 
If the fire district boundaries and the informal emergency medical service 
zones are added to the map, the problem is magnified considerable. 
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Figure 2.2-1 
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Table 2.2-1 

NUMBER OF CITIZENS* AFFECTED BY BOUNDARY MISMATCH PROBLEM 

Citizens in Exchange Residing in+ 

Central Offices Areas 
of Greater Total in Miami Coral Served by 
Miami Exchange Miami Beach Hialeah Gables Dade County 

South Miami 84,000 13,000 -- -- 22,000 49,000 
Gables 101,000 50,000 -- -- 51,000 --
West Miami 17,000 5,000 -- -- -- 12,000 
Allapattah 76,000 43,000 -- 3,000 -- 30,000 
Northside 74,000 8,000 -- 3,000 -- 63,000 
Little River 88,000 52,000 -- -- -- 28,000 
Surfside 40,000 -- 30,000 -- -- 10,000 
Miami Beach 64,000 13,000 41,000 -- -- --
Main 13,000 -- 13,000 -- -- --
Flagler, Metro 
(Biscayne) 201,000 201 ,000 -- -- -- --

*Approximate numbers. 

+In the four cities, law enforcement services are provided and dispatched 
by the appropriate city police department. 

The telephone exchange local jurisdiction mismatch problem is massive when 
viewed from a statewide perspective. One hundred telephone company central 
offices (approximately 25 percent of the total) have service area boundaries 
that extend over county lines (nearly all cross a city, fire district, or 
emergency medical boundary). Of these 100 central offices, 85 have a two­
county overlap, 13 have a three-county overlap, and two have a four-county 
overlap. 

Such boundary mismatch problems are common to 911 planning and are not un­
solvable. 1hey can be minimized, if not totally overcome, by: 

(1) Various degrees of cons'ol idation of 911 centers and emergency 
service dispatch centers. 

(2) Existing or new across jurisdictional boundary aid agreements. 

(3) Central office boundary realignment. 

(4) Central office class marking. 

(5) Selective call routing. 

(6) Computer-assisted, or manual caller location and responsible 
agency retrieval. 

(7) High levels of intergovernmental and interagency cooperation. 
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2.2.2 Changes in the Roles and'Operations of Public Safety Agencies 

Anothe~ policy area that should be considered are the changes in the roles and 
operat10ns of local public safety agencies. It is possible that 911 will 
result i~ ~ hi~her vol~me of total ca~ls than previously experienced by all of 
the part1c1pat1ng publlC safety agenc~es. Some of the operational 911 systems 
not only experienced a significant increase in volume when the system went into 
operation, but continued to increase after operation. This is attributed to 
911 as a method to overcome the reluctance to become involved in calling law 
enforcement agencies. . 

A second change in the public safety role and operation is the possible re­
assignment of jurisdictional boundaries to ensure that primary and back-up 
emergency services are available to all' citizens in the 911 system area. 

A third change is that some of the public safety agencies can possibly have 
a cost savings thru the removal of some of their public access telephone lines. 
This will on1y"be possible if their emergency calls are transferred to them 
from the 911 center- over dedicated transfer lines. 

A fourth change in the public safety role and operation is the need for more 
detailed and explicit cooperation among agencies in handling 911 calls. This 
increased cooperation must be effected in two areas: intraagency cooperation 
~ithin the same jurisdiction and i~teragency cooperation between jurisdictions 
1n the .. ~,)JJ1e 911 answering center area. Expl icit interagency pol icies and . 
opera t1 c~)a 1 procedures among 1 aw enforcement, fi re and emergency medi ca 1 ser­
vices, must be resolved to provide the mO$t rapid and comprehensive emergency 
assistance to citizens; and explicit and sometimes detailed interagency mutual 
aid agreements, call transfer procedures, and so one, must also be resolved. 
Subsection 2.3 examines interlocal and mutual aid agreements and how they are 
used in the 911 planning process. 

2.3 INTERLOCAL AND MUTUAL AID AGREEMENTS 

2.3.1 Interlocai Agreements for Cail Handling 

As was noted in Subsection 2.2, boundary mismatch problems can present stumbling 
blocks for completing the 911 planning process. There is, however, an effective 
way'of handling these type of problems by virtue of the Florida Interlocal 
Cooperation Act of 1969, Section 163,01, Flori'da Statutes (See copy in Appendix 
6.0). The act provides for allowing political entities to enter into agree­
ments. over items that would provide mutual benefit to each other. Thus the 
problem of telephone central office boundary overlap can be solved by an . 
interlocal agreement. 

The problem stems from the fact that a telephone company establishes its 
central office boundaries to maximize efficiency of its system irrespective 
of political boundaries. This can cause the type of problem that is shown 
in Figure 2.3-1. In this illustration, when the telephone company established 
its central office boundaries for its serving area, a portion of central office 
two is in county B. This causes a problem for both counties A and B in 
planning a 911 system. Which county will the residents in central office two 
call for 911 assistance? The Division of Communications has adhered to the 
following guidelines for resolving this issue. 
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911 Answering 
('.enter 

County A 
---- Central Office Boundaries 

~
~ Central Office Boundary 
~ Overlap into Adjacent 
~~ County 

County B 

Figure 2.3-1 CENTRAL OFFICE ADJACENT 
COUNTY BOUNDARY OVERLAP 

Those central offices which serve citizens in two counties will be directed to 
the answering center serving the majority of citizens affected. If the maj~frity 
of citizens in central office two live in county A, their emergency calls w'I11 
be directed to the 911 answering center in county A or vice versa if the 
majority live in county B. In Figure 2.3-1, we have decided that the majority 
of the residents live in county A and all central office two calls wo.uld be 
received at the 911 answering center there. 

It must also be realized that more than one overlap could occur between counties. 
Using the majority of citizens served criteria, conditions may arise where two 
or more counties would reciprocally be handling calls for adjacent county 
citizens. 

Thi.s brings up the next hurdle to overcome; that of getting county A ~nd ~ 
to resolve how calls will be handled by county A so that safety agencles.ln 
county B can respond to their citizens' calls. Obviously, the two countles 
have discussed the options available to them. 
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First and foremost, county B has to decide the level of service it wants to 
~ive to.these citize~s. The methods of call hand1in~ are discussed in detail 
ln Sectlon 3.0 of thlS plan. However, here are some brief descriptions of 
call handling options between two adjacent counties. 

(1) Call Transfer via a Dedicated Line. In this method the citizen 
in county B calling the 911 center in county A is transferred 
via a dedicated line and talks directly to the 911 answering 
center or proper agency in county B. 

(2) Dial-Out Transfer. The 911 answering center in county A dials 
a, 7-digit number (foreign exchange circuit if available) for 
the 911 center in county B or to the proper safety agency in 
county B and connects the citizen directly. A toll call should 
be chargeable to county B. 

(3) Call Relay Method. In this method, the .911 operator in county 
A notes the citizen's complaint and relays the complaint via 
a 7-digit number or by· radio to the Sheriff's Office of county 
B. The Sheriff's Office then dispatches the proper agency. 
This again could involve a toll caU chargeable to county B. 

The Division of Communications has emphasized that to prevent the caller from 
becoming confused, the caller should' not be allowed to talk to more than two 
people, the 911 answering person, and the answering person at the proper 
agency. Methods 1 and 2 would transfer a call to another 911 answering center 
on1y.if it: (a) serves as dispatch center for the proper safety agency, 
(b) lf the 911 center has prepatched the incoming circuit to the proper 
agency's curcuit, or (c) the 911 center will relay the call to the required 
agency. In order to directly transfer the citizen's call as in method 1 
one or mo,'e dedicated lines are needed. These are costly 'and conSideration 
must be given to less cost'jy systems. In method 2, the caller talks di'rect1y 
to the 911 center (if it is the dispatch center) or directly to the public 
safety agency dispatch center. ' 

If ~t is not necessary that the proper agency talk directly to the caller, 
or lf the call volume is low and the cost to allow the citizen in the boundary 
overlap areas to talk direct to his agencies excessive, the call relay 
method can be utilized. 

County A and B must also formulate contingency plans to keep communications 
open if the standard method chosen should for some reason fail. Generally, 
this is accomplished using radio communications. 

All the above methods involve some degree of cost for establishing the 
communications 1 ink from 911 answering centers in county A to county B. Since 
the service is for the citizens of county B, then rightfully the burden of 
cost should fallon them. This generally involves another area of agreement; 
that being cost sharing pro rata or cost reimbursement to county A. 

In summary, central office boundary mismatch problems can most easily be 
hand~e~ by interloca1 agreements between counties addressing the following 
speclflcs: 
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(1) 

(2) 

(3) 

(4) 

Both parties must agree on who will handle the mismatched 
popu1ation ' s emergency calls while adhering to Division of 
Communications guidelines. 

Agree on the method of call handling. 

Agree on a contingency method for call handling. 

~gree on cost burden for recurring and non-recurring costs 
and the distribution of these costs. 

This method of agreement allows a fully operational 911 system to be made 
available to the citizens of two or more counties regardless of central office 
boundaries. The need for political agencies to cooperate in finding solutions 
to common problems is becoming increasingly evident. Appendix 2.0 contains 
a model inter10cal agreement for reference. 

Another problem area in 911 planning caused by contiguous jurisdictional 
boundaries can be solved by another type of inter10ca1 agreement called a 
mutual aid agreement. 

2.3.2 Mutual Aid Agreements 

Of prime importance when considering the public safety agencies being served 
by a single 911 answering center is the possibility of a citizen's call being 
misdirected. 

Referring back to the previously detai1~d Dade County example, one can see 
that the overlapping of jurisditt'iona1 and central office boundaries is in 
many cases rather severe. This indicates the need for 911 operator familiarity 
with the area served and proper scr-eening of incoming calls. Despite advanced 
screening techniques and accuracy of maps or other manual location techniques, 
misdirected calls can and do occur. It therefore becomes paramount for the 
effective operation of 911 in Florida, that when a citizen dials 911, aid 
must not be delayed or deniedby a misdirected call. 

As a preventative measure, this portion of the plan directs itself to the use 
of mutual aid agreements to ensur.e aid to the citizen in the event of a 
misdirected call. A misdirected call is defined as a call resulting in a 
dispatch of a public safety agenc~ a jurisdictional area other than where 
the call originated. Generally, the dispatch goes to a public safety agency 
having boundaries coincident with the area of the originating call because 
the 911 center did not identify the proper jurisdictional area associated with 
the address. 

Specifically, all parties having contiguous boundaries in a 911 answering area 
should be asked to sign a mutual aid agreement. This also applies to boundary 
overlaps between counties as this agreement requests agencies in the 911 
answering area, as well as those in the county, to respond to a dispatch as a 
result of a misdirected call that requires they enter a contiguous jurisdic­
tional area. 

Although we are concerned here with the assurance of a citizen being rendered 
aid due to misdirected calls, it should not preclude agencies from exploring 
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other areas of cooperation that could be included in a mutual aid agreement. 

A model of a mutual aid agreement for misdirected calls is included in 
Appendix 2.0. 

A handbook on interlocal agreements has been prepared for the Depa~tment of. 
Community Affairs, Division of Technical Assistance in Tallahassee for part1es 
interested in further exploration of inter10cal agreements, including mutual 
aid agreements for other areas of cooperation. The Department of'Community 
Affairs can be contacted for availability of copies. In addition, a copy of 
the 1969 Florida Interloca1 Cooperation Act is included in Appendix 6. 

The models in Appendix 2.0 meet. all legal requirements for wh~ch they. are 
intended. However, counties are encouraged to educate themselves on 1nter­
local and mutual aid agreements and devise their own in order to meet local 
requirements. 

2.4 911 VIEWED AS A STATE POLICY ISSUE 

As mentioned in the first portion af this section, the role of the State in 
911 implementation--specifica11y, in the preparation of this plan required by 
the Emergency Telephone System Act of 1974--is to.balance.the need ?f th~ 
public for rapid and comprehensive emergency serV1ces aga1nst the f1nanc1al 
and organizational capabilities and limitations of local governments. 

Particularly in the urban/suburban areas, the State was trye cata~y~t.in. 
achieving what the various local governments, left to the1r own 1n1t1at1ve 
would probably not achieve, at least in the near future or, not at all. 

In the formative period of 911 in Florida, the State through its Di~ision of 
Communications took a very active role at the local level. Many tr1ps were 
made throughout the State by Division of Commun~cations personnel t? ~i~e. 
lectures, slide presentations, and perform stud1es to show the feas1b111t~es 
of various 911 system alternatives. The gathering of facts for presenta~10n 
to local governments, permitted inte11igen~ decisions to be m~de ~oncern1ng 
911 for citizens of the State. This plan 1S therefore a co~p'lat10n of those 
decisions and the State's role in arriving at those decisions. 
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3.0 911 SYSTEM OPERATING DESCRIPTION AND REQUIREMENTS 

The design of a 911 system configuration includes the specification of the 
area to be served, operational methods, operational and technical standards, 
system sizing requirements, telephone system requirements, 911 answering 
center location and personnel requirements. These subjects are discussed in 
this section. 

3.1 DEFINITION OF AREA TO BE SERVED 

It is importlant from a systems standpoint to define the area to be served by 
a 911 system. This definition is especially important in light of the 
occurrence of radically different central office boundaries as they coincide 
with jurisdictional boundaries (See Section 2). 

Because of the problems encountered with overlaps, telephone company communi­
cation consultants must have specific guidelines to design a system for a 
designated population area. These design parameters are supplied by the 
Division of Communications engineers after thorough deliberation concerning 
the problem. 

Since the largest jurisdictional system unit is the county, and intracounty 
jurisdictional overlaps can be solved by interlocal agreements, the following 
approach is utilized. The following rule was instituted as a criteria for 
system design: When central office boundaries overlap into adjacent counties, 
calls will be directed to the answe.ring center serving the majority of citizens 
affected. The "majority of citizens affected" rule frees the system designer 
to optimize the design within a specified 911 serving area. (See Appendix 
3.0 for call volume considerations in overlapping areas between 911 centers.) 
The following information definitlzes the remaining 911 system operating 
description and system requirements. 

3.2 DESCRIPTION OF OPERATIONAL METHODS 

The objectives of a 911 emergency service communications system are to make it 
as easy as possible for a citizen to contact the proper emergency service 
agency and to minimize the response time required for a citizen to receive 
emergency service. The 911 system does this by simplifying the role of the 
citizen (that is, by reducing the number of decisions he must make) and 
increasing the responsibility of the public safety communications system. 

The primary function of the 911 emergency answering center is to facilitate 
the flow of information between the citizen and the respondi·ng agency. The 
911 center answers emergency call sand selects the proper agency. Thi~ is 
performed by an answering operator who determines which public safety agency 
should respond to the citizen's problem. Determination of the proper agency 
by the 911 answering personnel essentially entails obtaining as rapidly as 
possible the loc:ation and the nature of the problem. 

The manner in which the information is routed to the agency varies with the 
jurisdictional, operational, and organizational requirements of the area being 
served. The four· basic operational methods are direct dispatch, call transfer, 
call relay,lanlji call referr/.fl. Most 911 systems comprise a combination of 
several of the~ie methods to accommodate variations in the levels of cooperation, 
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centralization, and consolidation between and within t~e par~icipating agencies 
in the'system, as well as boundary mismatch problems w1th adJacent 911 systems. 

Figure 3;2-1 illustrates the information flow for each of the operational 
methods. 

Citizen 
Gives 
Details 
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Figure 3.2-1 911 OPERATIONAL METHODS 
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3.2.1 Direct Dispatch 

All emergency calls that come into a 911 answering cente,r which has the 
authority and responsibility to dispatch emergency vehicles for the required 
public safety agency are handled 1.n a direct dispatch method. The person 
answering the call also performs as a complaint writer, and upon determining 
that the required public safety agency can be dispatched from the answering 
center, obtains and conveys the necessary information to the dispatcher by 
either a complaint card or by means of a computer-aided digital data trans­
mission system using an electronic keyboard and readout. For small 911 
emergency systems, the person answering the call may also perform the dispatch­
ing function. Calls handled by the direct dispatch method minilnize the response 
time for a citizen to contact either the complaint writer or the dispatcher 
of the proper public safety agency. In summary, the pub'lic safety agency 
which has the "911" center located in its facilities generally uses the direct 
dispatch method. 

3.2.2 Call Transfer 

All emergency calls that come into a 911 answering center for a public safety 
agency remotely located from the answering center are handled in a call transfer 
method. After the answering operator has determined the proper agency, the 
caller is then transferred and placed in contact with the agency's complaint 
writer or dispatcher. The answering operator remains on the line until the 
agency answers and the correctness of the transfer is ascertained. The transfer 
is routed to the public safety agency over a dedicated transfer line connecting 
the answering center's telephone answering equipment directly with the agency's 
telephone equipment. 

A variation of the call transfe,' method is the seven-digit call transfer 
method. This method transfers the caller to the proper public safety agency 
over his seven-digit emergency number, as opposed to a transfer over a direct 
line. This method is only used where the expected call volume may not be 
large enough to warrant the cost of a dedicated transfer line, but the agency 
feels that it is still necessary to speak directly to the citizen. A typical 
application would be the Florida Division of Forestry and an existing foreign 
exchange line. 

The response time of the call transfer method is lengthened compared with the 
direct dispatch method because the caller must talk to an additional person 
before he is in contact with either the complaint writer or the dispatcher 
of the proper agency. 

3.2.3 Call Relay 

The call relay, like the call transfer, is used to convey information to a 
remotely locat;edagency; however, the information rather than the caller is 
transferred to the proper agency. 

The information can be relayed by voice using the agency's existing seven­
digit emergency number, or hot line or pOint-to-point radio system if such 
capab~lities already exist. The information can also be relayed by digital 
data transmission using an electronic keyboard or cathode ray tube (CRT) 
display. However, proper operation of the call relay method requires that 
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explicit call answering policies be established with the participating agencies 
to ensure that the essential information is obtained from the caller. 

This method is well suited for use with agencies that are not expected to have 
a large enough call volume to warrant the cost of a dedicated transfer line, 
and where the agency feels that it is not necessary to speak directly to the 
citizen. 

The call relay method can also be used if the caller if too emotionally 
distressed to be transferred. In this case, the 911 answering operator would 
obtain as many details as possible about the emergency and relay the informa­
tion to the appropriate agency. 

The overall response time of a voice relayed call is longer than any other call 
handling method. However, the response time of a digital data transmission 
relayed call is shorter than a transferred call. 

3.2.4 Call Referral 

Non-emergency and administrative calls that enter a 911 center may be handled 
by the call referral method. The 911 answering center operator gives the 
citizen the seven digit number or refers the citizen to the telephone directory. 

In any operational public safety call receiving center, i.e., 911 answering 
center, cooperative dispatch center, public safety agency department, etc., 
only a certain portion of all calls demand immediate response. The remainder 
are administrative or of a non-emergency nature and can be quickly referred. 
Based upon the ratio of emergency to non-emergency calls experienced by 
Florida law enforcement agencies, it is estimated that only 50% of all calls 
received by the answering center are handled to completion on the 911 system. 
The remaining calls are referred to the correct number or to the telephone 
directory to keep the 911 emergency system (operator and lines) free to handle 
true emergency calls. 

It is recognized that in the smaller operational public safety call recelvlng 
centers, such as in the Sheriff's Department in the less populated counties, 
the treatment of administrative and non-emergency calls is given somewhat 
more personalized attention. It is further recognized that the additional 
responsibility of 911 operations do not change existing procedures and there­
fore, the call referral handling method has little application in these 
situations. 

3.2.5 Examples of Operational Methods 

As a first example, let us consider how these operational methods are used in 
a case where a countywide 911 answering center is collocated with a sheriff's 
radio dispatch facility and where all 911 calls received that are not for the 
sheriff's office are handled by the call transfer method. This type of 
operation is called a call transfer/direct dispatch system. 

Incoming emergency calls that are for the sheriff's office are handled by the 
direct dispatch method. If an incoming call is not for the sheriff's office 
but is for any fire protection agency, emergency medical agency, or other law 
enforcement agency within the service boundary of this 911 system, the 911 
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operator obtains enough information from the caller to determine the type of 
emergency service required and the agency that should supply the service and 
connects the ca11~r by private line directly to the correct dispatch center. 
The caller then 91ves the complete details of the emergency to the dispatch 
c~nter that has the.responsibi1ity of providing the required assistance. The 
dlspatch center decldes how to deploy its resources. 

If t~e caller is too.emotional1y distressed to be transferred, the 911 operator 
obt~1ns.as many detal1s asposs~b1e about the emergency and relays this infor-
matlon ln to the appropriate radio dispatch center. This procedure uses the 
call relay method as a backup mode of operation. This same method is used if 
the caller hangs up before he is transffered. In these two instances an 
individual operator position recorder is of great benefit. ' 

The agencies being served by each 911 center must determine among themselves 
what. types of calls they consider as emergency calls. If a call that is not 
conslde~e~ an emergency enters the 911 center, the caller is given the correct 
seven-dlglt number to call to make his report or complaint. This procedure 
uses the call referral method. 

As a second example, let us assume that instead of the call transfer method 
the call relay method is used in conjunction with the direct dispatch method. 
Let us fur~her assume that voice relay is used (rather than digital data relay). 
The only dlfference between this example and the previous example is, then, in 
how emergency calls not destined for the sheriff's office are handled. 

0 When.a 911 call ~nter~ that i~ not for the sheriff's office, the 911 operator 
obtalns the requlred lnformatl0n (predetermined by the participating public 
safety agenci~s) from the c~ller and,.b~ contact with the correct dispatch 
agency b~ radlo or over thelr seven-dlglt emergency number, tells the dispatcher 
the detalls of the emergency. The local dispatching agency then decides how 
to respond to the caller's emergency. . 

Call referral is used as described in the first example. 

As a third example, let us assume the same situation as that in the second 
example except that the call relay method uses digital data transmission 
(rather than voice relay). 

In this method of operation, as the 911 operator obtains the required details 
from the caller, she types the necessary information on an electronic keyboard 
attached to a CRT. At the same time, a computer determines (on the basis of 
programming and data files) which dispatch center should receive the informa-
~ion (this will be the dispatch center responsible for responding to this part-
lcular request for service). The computer determines which is the proper 
agency before the caller has completed his call and displays on the CRT the 
code for that agency. When the operator nas finished talking with the caller, 
she enters the agency code on the keyboard, pushes the "send" button, and the 
computer automatically routes and transmits the call information over a 
p~ivate line to the correct dispatch center. This method requires that the 
d}spatch centers also have one or more CRT's (the number required depends on 

0 
their busy-hour call volume) to receive the digital information. We recommend 
that in this type of operation, the radio dispatcher be the receiver of the 
emergency call information rather than some other individual, as is now done 
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in many dispatch centers. Since the 911 center relays all the available 
required information, routing it through a third individual accomplishes 
nothing but an increase in response time. 

This type of operational system also has call transfer capability for special 
types of emergency calls or for use in the event of failure of digital or 
electronic equipment, and uses call referral as necessary. 

In anyone of the three examples presented above, if, because of telephone 
boundary/jurisdictional overlap, a call enters the 911 center that should have 
gone to an adjoining area's 911 center, it can be handled in one of two basic 
ways. The caller's information can be relayed by private two-way tie lines 
to the 911 center that handles the dispatch center responsible for providing 
the requested service, or contact can be made by radio or seven-digit emergency 
private lines directly with the correct dispatch center. The latter case, 
because of increased telephone line cost, is used only if very few agencies 
are involved in the overlap. The decision of whether the correct dispatch 
center should be contacted directly is, of course, made jointly by the agencies 
involved. 

In all these examples we have assumed that a large number of the calls are 
being handled by the direct dispatch method of operation because of the 911 
center/s being collocated with (in these examples) a sheriff's office dispatch 
center. If the 911 center is not collocated with any public safety dispatch 
center, then all 911 calls are handled by either the call transfer method or 
the call relay method, backed up by call referral. 

3.3 TECHNICAL AND OPERATIONAL STANDARDS 

To ensure a uniform and high level of service to citizens and visitors through­
out Florida, all 911 systems within the state must meet the mandatory minimum 
standards discussed in this section. Waivers to certain of these standards 
may be granted when sufficient evidence is presented to the Division of 
Communications showing that such waivers are in the public's interest. 

3.3.1 Technicai Standards 

The followil.~ technical standards must be complied with in the design of all 
911 systems: 

(1) All public safety agencies, i.e., law enforcement, fire 
protection, emergency medical, and rescue agencies within 
the boundaries of the 911 system must be considered in the 
911 system. 

(2) The 911 answering center shall be located at the public 
safety agency receiving the greatest number of calls. 

(3) When a telephone company central office serves citizens 
in two counties, calls shall be routed to the answering 
center serving the majority of citizens affected. 

(4) A sufficient number of incoming 911 lines shall be pro­
vided between the telephone company's central offices 
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and the 911 answering center to supply a P.Ol grade of 
service or better (one busy in 100 attempts during the 
average busy hour) 

(5) If direct trunking (as opposed to tandem trunking) is 
used, there shall be a minimum of two 911 lines between 
the 911 center and each of the central offices. 

(6) There shall be minimum of two incoming lines from the 
serving central office of each tandem network. 

(7) If tandem trunking is used the grade of service provided 
over the interoffice trunks shall be at least the same 
level as exists for the Direct Distance Dialing network. 

(8) Enough answering positions and operators shall be provided 
such that during the average busiest hour of the day a 
minimum of 90% of the calls shall be answered within 10 
seconds (two or three rings). 

(9) Each answering position shall have access to all incoming 
911 lines, outgoing private dedicated lines, tie-lines, and 
dial-out lines. 

(10) Each answering position shall be equipped with an instant 
playback type of recorder to record each incoming 911 call. 

(11) The 911 operator shall receive both an audible and a 
visual indication of the incoming 911 call. 

(12) Public safety radio dispatch centers not collocated with 
the 911 answering center shall be connected to the 911 
center by private lines wherever conditions warrant. 

(13) Private lines shall be provided between the 911 center and 
each connected agency in sufficient quantity to be com­
patible with traffic volume and the number of operators 
at the connected agency. If dial-out lines are used, the 
quantity shall be compatible with the total traffic volume 
of all agencies receiving transfer calls by this method. 

(14) The 911 center shall be connected by private lines to 
each adjacent 911 center wherever central office boundaries 
overlap county lines. Alternately for minor overlaps, 
intercity radio may be used. 

(15) The telephone company operators shall have dedicated 
lines or other means of connecting the operator or 
citizen with the 911 center. 

(16) The 911 center shall have standby emergency electrical 
power capability for use in the event of commercial 
power failure. 
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( 17) 

(18 ) 

(19) 

(20) 

The 911 center shall have Q logging magnetic tape 
recorder equipped to record the data and time of 
receipt of each call. 

The 911 center shall have sufficient building security 
to minimize the /lOssibility of intentional disruption 
of operations. 

All exposed 911 circuit facilities into the 911 
center shall be protect2d and marked to prevent 
accidental contact or tampering. 

Maintenance personnel shall not interrupt or alter 
circuits and equipment at a central office or in the 
911 center of the 911 system until permission is ob­
tained from the 911 center supervisor. 

(21) When an automatic call distributor (ACD) is used to 
terminate 911 calls, the recorded announcement option 
shall be used. 

3.3.2 Operational Standards 

The following operational standards must be complied with in all 911 systems: 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

911 calls shall be answered at the complaint writer or 
dispatcher position, or additional pos)tions as ~equired, 
of th~ public safety agency where the 911 answerlng center 
is located. 

The 911 operator shall be dedicated to answering 911 calls 
and perform as a complaint writer. Other simultaneous 
functions such as radio dispatcher, clerk, or jailer can be 
performed if Technical Standard 8 can be met. 

The 911 answering center shall operate 24 hours a day, 
seven days a week. 

The caller must never be permitted to talk with more than 
two people, the 911 operator answering the.caller, and the 
complaint writer or dispatcher at the requlred safety agency. 

The only published emergency number shall be "911". 

Service measurements on the 911 lines shall be made periodi­
cally to determine if the required grade of service is being 
maintained. 

3.4 911 SYSTEM DESIGN 

3.4.1 General Design Approach 

The method employed in the design of a 911 system can be described b~ a 911 
system model augmented by associated supporting studies and the requlred 
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inputs. The resultant outputs then detenmine the 911 system costs. Figure 
3.4-1 shows the associated supporting studies, the inputs, and the resultant 
outputs of the design model. The inputs fall into four categories; traffic 
estimates, operational methods, performance requirements, and communications 
network information. The outputs are the sizing requirements for each cost 
component of the system and fall into three categories; telephone system 
equipment, additional safety agency personnel requirements, and other equip­
ment requirements. 

The inputs are obtained from telephone company personnel, and the 911 planning 
commit~ee representing ea~h local government that will plan the 911 system. 
Where lnputs are not obtalnable, data from related studies and analysis are 
used. The telephone equipment outputs are obtained by both the telephone 
company and the Division of Communications working in close association. The 
telephone equipment costs are detenmined by the telephone company and 'forwarded 
to the local government as a telephone system proposal. The remaining costs 
are determined by the Division of Communications. 

3.4.2 Overall 911 System Design Model 

The 911 system design model consists of a set of functional relationships 
between the design criteria and the sizing requirements, as indicated in 
Figure 3.4-1. The number of operator positions for a 911 center are a 
function of answering operator grade of service,~)usy hour call volume, and 
average ca 11 1 ength. The number of i ncomi ng 911/rtrunks requi red is also a 
function of 911 busy hour call volume, and cai::r>length, plus the specified 
telephone grade of service. Requirements for outgoing lines (transfer lines, 
dial-out lines, tie-lines) are computed like those for incoming trunks, sub­
stituting the appropriate safety agency dispatch center busy hour call volume 
for total 911 busy hour call volume and taking into account the number of 
complaint takers available at the safety agency. The type of telephone termi­
nal equipment required for the center is a function of the number of operator 
positions, number of incoming trunks, and number of outgoing lines. And 
finally, the number of telephone recorder connectors is a function of the 
number of incoming trunks or answering positions. 

The total number of personnel required by the safety agency where the 911 
center i.s located to staff the 911 operator and supervisor pOSitions is a 
function of the number of answering positions and the expected call volume 
loading over the three a-hour shifts. The number of additional personnel 
required by the safety agency is a function of the additional 911 ta~l volume 
load placed upon the agency. 

(/ 

I' 

3.4.3 Performance Standards & Reguirements h'of 
"I 

There are a number of performance standards aJ1d requi rements that detenrti;ne 
the system size. They are discussed in this subsection. /I 

3.4.3.1 Operator Grade of Service 

The maximum number of answering positions and oper3tors to answer at~/ handle 
911 calls is computed on the basis of the busy hour call volume and' a parti­
cular grade of service. The grade of service is the pr~bability of~~al1er 
having to wait more than a certain length of time because the operator-ls'-'tlusy 
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answering and handling another call. It is expressed as a decimal and is 
associated with a ringdown time. In the desi~n of the 911 systems presented 
in this plan, the grade of oservice probability that a caller will have to wait 
more than a 10 seconds ringdown time is 0.1 (10%). Another way of specifying 
this grade of service in that 90 percent of all the callers will have their 
call answered during a ringdown time of 10 seconds or less. 

3.4.3.2 Telephone Grade of Service 

The number of required telephone lines (incoming 911 lines, transfer lines, 
dial-out lines, and tie-lines) is computed on the basis of a particular grade 
of service. Grade of service, expressed in a technical sense, is the proba­
bility of a call being blocked by busy trunks. It is expressed as a decimal 
fraction and usually means the busy-hour probability. In designs of the 911 
systems presented in this plan, we have used a busy-hour grade-of-service 
probability of a call being blocked of 0.01 (sometimes written POl). This 
means that no more than one callout of 100 during the busy hour should 
receive a busy signal. In its application to a citizen seeking help, this 
grade (or level) of service means that it is highly unlikely that he will 
receive a busy signal when he dials 911. 

3.4.3.3 Ringdown Time 

The length of time that a phone rings before it is answered is called ring­
down time. This factor affects both the number of telephone lines and the 
number of operators required, particularly the latter. We have based our 
telephone line and operator calculations on a ringdown time of 10 seconds. 
Given the normal telephone company standard that each ring is two seconds 
long followed by a four-second pause, a 10-second ringdown time is equivalent 
to two ri ngs. 

3.4.3.4 Call Volume 

The quantity of calls expected to be handled by the 911 answering center during 
a 24-hour period is called call volume data. Call volume data is related to 
the population within the area served by the 911 answering center. An area .0 

with a larger population generally has a larger incidence of crime and there­
fore has a larger volume of calls per capita. Similarly, an area with high 
tourism also has a larger volume of calls per capita. Division of Communication 
Engineers have taken crime and tourism into consideration in determining call 
volume and the resultant effect in additional operator staffing: 

The derivation of the call volume to population ratios used is discussed in 
Appendix 3.0. These ratios together with the estimated 911 calls some typical 
county 911 systems will handle per day are presented in Figure 3.4-2. 

3.4.3.5 Call Length 

Call length varies with many factors, such as the type of emergency service, 
the service policies and techniques of the agency being contact, and the 
individual characteristics of the calling party. Based on discussions with 
public safety agency personnel, telephone company personnel, and experimenta­
tion, an average call length for each of the operational call handling methods 
discussed in subsection 3.2 was estabOlished. These call lengths are detailed 
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NOTE: The estimated average 911 calls 
per day is based on the following 
call volume to population ratios: 

~ 2 calls pe~ day per 1,00 population 
~ for low crlme, low tourism counties 

~ 2: 2 calls per day per 1 ,000 popu1 a­
~tlOn for low crime, hightourism 

counties . 

11111
2:7 calls ~er day per 1,000 popu1a­
t10n for h1gh crime, low tourism 
counties 

::::3:0 calls per day per 1,000 popu1a­
::::t10n for high crime, high tourism 

counties 

:0 

Figure 3.4-2 ESTIMATED AVERAGE 911 CALLS PER DAY 
FOR SOME TYPICAL COUNTIES 
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in Figure 3.4-3. The related time for the 911 operator(I~O handle the can and 
the time the incoming 911 trunk is utilized is further established from the 
call lengths for the various call handling methods. A summary of these 
related processing times is shown in Table 3.4-1. 

Incoming Operator 
Call 911 Line Handling 

Call Method Length Holding Time Tinie -

Direct Dispatch 90 sec. 90 80* 

Call Transfer 120 120 30 

7-Digit Call 
Transfer 130 130 40 

Call Relay 150 90 140 

Call Referral 30 30 20 

* 90 seconds if the operator also performs the dispatching 
function. 

Table 3.4-1 SUMMARY OF CALL PROCESSING TIME 

3.4.4 Telephone System Requirements and Costs 

3.4.4.1 Telephone System Requirements 

A 911 system has the following seven primary telephone components: 

(1) Incoming 911 trunks (or lines) from the telephone central 
office to the 911 center. 

(2) Outgoing private lines from the 911 center to dispatch 
agencies and to other 911 centers. 

(3) Terminal answering equipment. 

(4) Dial-out lines to access the 7-digit telephone number of 
the dispatch agencies. 

(5) Tie-lines (two-way) between 911 cent~rs. 

(6) Telephone recorder connectors. 

(7) Optional service features and equipment. 

The incoming 911 trunks can be provided using either tandem or direct trunking. 
In tandem trunking all 911 calls are routed by the telephone company in what­
ever manner it chooses to the telephone central office (CO) providing s.ervice 
to the 911 center, and the 911 center then leases the required number of 

3-17 

... ~_..i. __ "'_ __ 

.. 



incoming trunks or lines between this serving CO and the 911 center to handle 
the estimated busy-hour call volume. In direct trunking the 911 center leases 
a sufficient number of incoming direct trunks or lines between each CO in the 
911 service area and the 911 center. Direct trunking thus requires more lines 
than tandem trunking. Some systems may use both methods of trunking. 

Direct trunking is more expensive than tandem trunking because of the greater 
number of telephone lines required, but direct. trunking is a prerequisite for 
certain optional features that are discussed later. The available trunking 
networks are discussed with the 911 planning personnel for each county to 
assist their system decision. 

Outgoing private lines are necessary to transfer callers reporting an emergency 
to the appropriate dispatch center or to another 911 center. The number of 
lines required depends primarily on the estimated volume of calls that the 
dispatch center will receive in its busy hour. 

Tie-lines may also be necessary in some cases to connect adjacent 911 centers 
with each other where there is a two-way flow of information. The purpose 
of these lines is to provide the capability of transferring callers or relaying 
information when the caller is involved in a telephone boundary/jurisdictional 
overlap. These lines could also be used as coordination channels in the event 
of a common emergency affecting two adjacent 911 system areas. The exact 
number of these interconnecting lines depends primarily upon the expected call 
volume. 

A variety of terminal equipment is available from Florida's telephone companies 
for use in 911 centers. Both key telephone equipment and switchboards (PBX's 
or PABX's) are suitable and a function of the system requirements. 

Dial-out lines are necessary to relay the callers information to the appropriate 
agency (call relay method) or to transfer the ca11e~ to the appropriate agency 
over the agency's 7-digit telephone line (dial-out call transfer method). 
Dial-out lines are not required as part of the 911 system if the agency where 
the 9i1 center is located has such lines available. 

Foreign exchange (FX) lines to agencies in another exchange area where Extended 
Area Service. is not available has been considered in lieu of dedicated transfer 
lines where low call volume does not justify the cost of the transfer lines. 
Likewise, the use of FX lines for the agency where the 911 center is located 
has been considered to reduce the cost of dial-out transfer toll calls. 

3.4.4.2 Telephone System Costs 

The cost of the 911 system for each county is based upon a proposal received 
from the local telephone company, and the decisions of the 911 planning 
personnel associated with the system if available. 

3.4.5 Detailed System Design 

3.4.5.1 Busy Hour Operator Positions/Total Staff 

Figure 3.4-4 shows the flow diagr'am for determining the total number of 
required busy hour operator positions and the total staff for operating a 911 
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center around the clock, seven days per week. The flow diagram is discussed 
in the following paragraphs: 

Basic parameters required for analyzing 911 requirements are the county's 
estimated population and recent rate of growth. Both of these figures are 
available from the document "F1orida Estimates of Popu1ation" published by 
the Florida Department of Administration. The population must be projected 
to the anticipated date of 911 system cutover. 

Adding to the projected county population will be additional population from 
adjacent countfes resulting from telephone central office overlaps outside 
the county. Deducting from the serving population of the center, will be 
those citizens trunked to 911 centers in adjoining counties due to overlaps 
into the county. The net population considering the above, will be the 
serving population of the center. However', it should be remembered that a 
portion of the calls generated by those citizens trunked to an adjacent county, 
will be transferred or relayed back to the co-located public safety agencies 
of the 911 center and must be handled by the 911 line operators, and equipment. 
The quantity involved is usually negligible in impacting system design and 
has not been included in the flow chart. 

The 67 counties in Florida have been classified into one of four types each 
having a corresponding total daily call volume (TDCV) rate per 1000 population 
as discussed in Appendix 3.0. The applicable call rate for the county in 
question must be determined. Busy Hour Call Volume (BHCV) for the center is 
determined from the following: 

BHCV = 15% x TDCV 

The TDCV and BHCV figures calculated above should be compared with actual 
county data whenever available. Marked discrepancies from the call rates 
indicated should be reviewed carefully to pinpoint why a particular county 
is deviating from state and national experience for comparable areas. 

An important function of a 911 operator is to politely encourage the public 
to use the 911 lines only for truly emergency calls. However, in spite of 
all educational efforts a large fraction of the calls will be non-emergency 
and will be referred to a seven digit ad~inistrative number by the 911 operator. 
As high as 71% of all calls have beCii found to be non-emergency in eXisting 
911 systems. The Division of Communications uses a conservative figure of 
50% for such referred calls. In certain sparsely populated rural counties, 
referred calls are not considered because such counties tend to handle all 
calls in the same manner emergency or non-emergency. 

The remaining 50% of all busy hour calls, the true emergency cans, are 
broken down percantagewise by agency type as shown in the flow diagram. A 
discussion of call distribution by type is discussed in Appendix 3.0. The 
total volume for each classification is determined from these percentage 
factors. 

The number of busy hour calls direct dispatched at the 911 center i's computed 
as a function of population within the jurisdiction of each public safety 
agency co-located with the 911 center. Likewise, the number of calls tha~ . 
must be transferred and relayed is determined. 
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For a staffing calculation,each type of call is multiplied by the average 
operator handling time to determine the total. Referred calls average 20 
seconds, direct dispatch calls average 80 seconds, transferred calls average 
30 seconds and relayed calls average 140 seconds. The grand total of all 
types is summed to determine the total operator handling time. Incoming trunk 
or line holding time calculations also follow this basic procedure to this point 
with the flow chart of Figure 3.4-5 showing the line holding time procedure. 

The total operator handling time determined abo~e is.divided b~ the bus~ hour 
call volume to determine the average call handllng tlme. As dlscussed ln 
Appendix 5.0, operator capacity tables or graphs are consulted to determine 
the number of busy hour operator positions required for the given number of 
calls of the above determined average holding time in order to assure that 
90% of all cans are answered wi thi n ten seconds. 

Tables are provided in the "Operator Staffing Study" Appendix 4.0 which give 
the total staff to man the center around the clock, seven days a week for the 
given number of busy hour operator positions. 

3.4.5.2 Incoming Lines or Trunks 

Figure 3.4-5 shows the flow diagram for determining the required number of 
lines or trunks connected to each direct trunked central office or connected 
to the serving central office of a tandem network. The flow diagram is dis­
cussed in the following paragraphs. 

From the staffing procedure of 3.4.5.1 the numberof calls by type, i.e., 
referred, direct dispatched, transferred or relayed, is determined. The total 
for each type of call is multiplied by the average line holding time. Referred 
calls average 30 seconds, direct dispatched calls and relayed calls average 
90 seconds, and transferred calls average 120 seconds. The grand total of 
all types is summed to determine the total line holding time. This figure is 
divided by the busy hour call volume to determine the average li~e h?lding. 
time per call for the entire serving area of the 911 center. ThlS flgure lS 
used in the following paragraphs to determine trunk or line requirements from 
each individual central office. For greater accuracy,the correspondence of 
particular public safety agency jurisdictions with particular central office 
boundaries could be evaluated to determine the mix of calls and the resultant 
total busy hour line holding time for each central office. The var~ation in 
crime rate for particular central office areas could also be taken lnto 
consideration. However, the average holding time per call per this procedure 
gives sufficient accuracy for planning for initial cutover for a 911 center. 
Fine tuning in terms of additions or deletions of lines can be accomplished 
as experience dictates after the center is in operation. 

The population within the serving area of each central office, projected to 
the cutover date, must be determined. Consistent reliable data of this type 
has not been found to be readily available from the telephone industry. 
Consequently, main station data by central office has been used to estimate 
population. The total county population derived from the De~artmen~ of . 
Administration document is divided by the total number of maln statl0ns ln 
the county as supplied by the telephone company to determine the av~rage n~mber 
of citizens per main station in the given county. The number of maln statlons 
in a particular central office is multiplied by this average figure to 
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determine an estimate of the population served by the central office and the 
resulting figure is projected to the anticipated 911 system cutover date. 

BusY.hou~ call volum~ from the particular centl'''al office is determined by 
multlplYlng the appllcable call rate for the county times the estimated central 
office population and taking 15% of the result. The resulting call volume 
figure is multiplied by the average line holding time per call to determine 
the total busy hour holding time. This figure is divided by 100 to convert 
t? CCS. From trunk capacity tables, the required number of lines is deter­
mlned to assur~ P.Ol service, i.e., one busy signal out of 100 busy hour calls. 
Of course, durlng the remainder of the day, the quality of service will be 
even better. 

The required number of lines or trunks is determined per the forgoing for each 
central office. For any central office in which less than two trunks are 
indicated, a minimum of two trunks shall be specified. 

3.4.5.3 Transfer Lines 

Figure 3.4-6 shows the flow diagram for determining the required number of 
transfer lines for each public safety agency to which calls are to be trans­
ferred. The flow di agram is di scussed in the fo 11 ow'! ng paragraphs. 

~he population within 'the jurisdiction of each publ ic safety agency is pro­
Jected to the cutover date. As discussed previously, busy hour call volume 
for the jurisdiction is calculated by multiplying 15% times the population 
times the applicable call rate. Deducted from the results will be 50% of all 
calls which are referred by the 911 operator to an administrative 7-digit 
number. The.remaining true emergency calls are multiplied by the applicable 
percentage flgure for the particular type of emergency service to determine 
theagency's call volume. The call volume figure is multiplied by the 
average line holding time of 90 seconds to determine total line holding time. 

The total line holding time determined above is divided by 100 to convert to 
CCS. By referri ng to the trunk capaci ty tables for P. 01 servi ce, the 
required number of transfer lines is determined. 

If a particular public safety agency has a very low call volume coupled with 
$~gnificant telephone costs for the line, then other means of communicating 
wlth the agency should be considered. This is particularly true if sub­
stantial distances are involved. A dial out transfer arrangement may be 
employed, preferably using speed dialing, to transfer the caller directly 
to the agency using the existing telephone company switching network. The 
incurrence of several long distance calls per month in this manner may be 
much less costly than charges for a direct line. Alternately, it may be 
desirable to employ a call relay technique using radio or telephone communica­
tion. 

Finally, in determining the number of transfer lines for a particular public 
safety agency, there is no pOint in providing more lines than the maximum 
number of complaint operators at the safety agency, i.e., the person at the 
agenr~ cannot talk on more than one line at a time. If an additional call 
should arrive at the center destined for a given agency after all the agency's 
lines are occupied, the 911 operator can, (1) assist the calling party by 
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recording initial information; (2) take an alternate course of action such as 
transferring the call to another similar agency operating under a mutual aid 
agreemeljt; (3) break in on an existing call if necessary; or (4) can calm or 
instruct the caller pending freeing up of the remote agency's transfer lines 
and then immediately transfer the call. 

3.5 PER~ONNEL REQUIREMENTS 

This requirement is defined as the required manpower loading to staff a 911 
answering center 24 hours a day, 7 days a week, 52 weeks a year. Where 
necessary, the loading also includes supervisory personnel. The required man­
power loading is a function of the required number of operator (busy hour) 
answering positions, and the expected distribution of the call volume over the 
daily work shifts (shift loading). The personnel requirements methodology 
and results for up to 10 answering positions are contained in a study per­
formed by the Division c,f COlTl11unications entitled "Operator Staffing Study". 
(See Appendix 4.0). In sUlTl11ary, the staff loading can be obtained by 
multiplying the total three shift loading for one day by a factor of 1.61. 

The number of personnel that the Division of COlTl11unications uses for operator 
staffing was at times at variance with the number local entities felt they 
should have. With the possibi'lity of the State funding recurring costs of 911 
a consideration, a method had to be adopted that would specify the number of 
operator personnel the State would fund. The philosophy used is that in the 
event of State subvention, only the additional operator load caused by the 911 
system is considered for funding and not pre-existing positions in an agency 
prior to their becoming a 911 center. It would not be proper for the State 
to fund the cost of personnel already being funded locally. 

To ~d~ere to an equitable result, two procedures were instituted regarding 
addltlona1 personnel; one for large counties requiring about three or morp, 
911 answering positions, and one for the small er counties. 

3.5.1 Large. County Personnel Determination 

The fo 11 ow; ng procedure is used to determi rle the 911 personnel requi rements 
for large counties': 

(1) Determine the busy hour call volume of the 911 
answering center based on serving population 
and the applicable call rate. This is designated 
call volume "A". 

(2) Determine the busy hour call volume of the 
affected public safety agency where the center 
is located based on the type of agency, population 
served and the applicable call rate. This is 
designated call volume liB". 

(3) Determine the addi,tional call volume by calcu­
lating A - B = C. 

(4) Determine the av~rage operator handling time for 
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the additional call volume "C'! above and designate this 
"0". 

(S) Plot the busy hour positions for "C" calls at "D" seconds 
on the operator capacity curves. (See Appendix S.O). 
Select the number of operators from the next higher curve. 

3.S.2 Small County Personnel Determination 

In the smaller counties, the public safety agency accepting the 911 answering 
duties will usually be the Sheriff's Department. As is usually the case, the 
person who answers the 911 calls is the existing radio dispatcher, who also 
performs other duties such as prisoner booking, clerk, and jailer. During 
the "non-business hours", the jailer may be the person to perform the 911 
and dispatching duties. For this type of operation, the requ'ired additional 
personnel is determined by obtaining the difference between the required 
manpower loading to staff the 911 center, and the existing staff, plus any 
additional personnel to ensure that the operator grade of service performance 
will be met; such as separating the jailer or clerk duties from the 911 call 
handling--radio dispatching duty. 

3.S.3 Resolution of Personnel Determination Differences 

The results given by these procedures compensate the center for the additional 
work burden caused by 911. If for some reason the additional per.sDnnel re­
quirement is contested by local officials, Division of Communications engineers 
are more than willing tn reexamine the data and try to arrive at a satisfactory 
solution. 

3.6 TYPES OF TELEPHONE TERMINAL ANSWERING EQUIPMENT 

Briefly described in thi.s subsection are the different types of telephone 
answering equipment that under the appropriate conditions of telephone require­
ments (number of incoming 911 lines, outgoing transfer lines, dial-out lines, 
tie-1ines,and number of answering positions) are best suited for 911 answering 

. centers. The different types can be grouped into two general categories: 
Key Systems, and Private Branch Exchange System (PBX) and Private Automatic 
Branch Exchange System (PABX) with or without Automatic Call Distributor (ACD), 
The equipment is discussed in increasing order of complexity and cost, 

3.6.1 Key Systems 

3.6.1.1 Dialess Key Telephone Set 

This is a telephone set without dia'l-out capability. A set is connected to 
each incoming 911 line. This method is suitable when the call transfer 
method is not required and no more than four incoming lines are required. 

3.6.1.2 Multi-Button Telephone Sets 

This is the familar mUlti-button business telephone set and is the most 
suitable method when the call transfer method is not required. In some 
instances the safety agency's existing multi-button set can be used if there 
are a sufficient number of unused buttons equal to the number of required 
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3.6.1.5 Multi-Line Key System 

This method utilizes key system bl' , 
transfer capabilities to handle :s~:~ c~e~,tot~rov1~e,call ,answering/call 
outgoing lines (transfer, dial-out tie_~,lna) lO~t~ 1nc~m~ng ~ll lines and 
number of simultaneous transfers that ca l~es, Wl no llmltat10ns of the 
capac~ty of the 911 system can be obtain~d ~n 1~ ~~Og~~SS7S Thed t~~a~ ,line 
group1ng. A system is available h th b'.' ! an ,1ne 
exceed 20 and the total number OfwO~~e90i e ~~m er of 1ncomlng 911 11hes cannot 
multi-line system d' th' ng 1nes cannot exceed 8. Three 
Bell Telephone 8A \~;e Sy~~em 1 :n~l~~e a~~ a~~\ Al ~en T~\ GB 9900 Dispatch System, 
Key Telephone Dispatch Syste~. qU1pmen ncorporated PEIX-II 

3.6.2 Private Branch Exchange {PBX} 

3.6.2.1 Cord SWitchboard 

This is the fami1ar switchboard ut'l' , , 
caller to the line connected to th~ ~~p1~9 c~r~ pa1rs to patch or transfer the 
tion on the number of ' lt oprla e agency. There is no limita-
still capable of provi~~~~ f:~~o~~dt~:~~:~r that,can be i~ progn~s~, It is 
However, it is not too well' e seml-automat1c operation. 
transfers wi 11 occur and i t S~~!~d t w~ere a 1 arge number of di a i ,·out ca 11 
PBX consoles, As ma~y 5Witchboardsaa~ ~~ more operator,space ~h~n desk top 
utilized. ere are answer1ng ~Oslt1ons can be 

3.6.2.2 Cordless Switchboard 

This equipment is used where a small b num er of outgoing lines (transfer, 

3-27 

.......... _ ...... - --

I 

J 
,I 
j 



- , 

dial-out, tie-line} are used to handle a small call volume by the call 
transfer method. The appropriate agency is rung and the caller transferred 
in a semi-automatic manner by operating more than one button switch, however 
with some equipment this is done automatically with a single operation. This 
equipment may have limitations in the number of incoming lines, number of 
simultaneous transfers that can be in progress, and the number of answering 
positions. The equipment used in this plan are, Automatic Electric 20B, 
Automatic Electric BOA, North Electric ARO-561, and Stromberg Carlson E-120. 

3.6.2.3 Automatic Switchboard (PABX) 

This equipment is used where a large number of outgoing lines (transfer, 
dial-out, tie-line) are requir'ed to handle a large call volume by the call 
transfer method. The appropri~te agency is rung and the caller transferred 
automati cally by depressing a bl'Jt~on associated with that safety agency. . 
There is no limitation on the number of simultaneous transfers that can be 1n 
progress. As many PBX desK top consoles as there are answering positions can 
be utilized. The equipment used in the plan is the CEAC Emergency Call 
Answering System offered by the General Telephone Company. The CEAC equipment 
also includes the ACO function described in the next subsectton. \ 

3.0.3 Automatic Call Oistrjbutor -iACO} 

This equipment is used where there is a requirement to handle a large call 
volume by a large number of answering positions. The purpose of the equipme~t 
is to distribute incoming calls to operators that are not busy thereby assur1ng 
that only one operator will answer the call and that the calls will not go 
unanswered. The equipment wll1 intercept calls not answered within a programmed 
period with an announcement to reassure callers. 

3.7 OTHER EQUIPMENT 

The technical standards for all 911 systems required that all incoming 911 
calls be tape recorded on a logging magnetic tape recorder equipped to record 
the data and time of receipt of each call. This standard implies that outgoing 
(transferred) calls can also be recorded. Many dispatch centers presently 
recQrd incoming emergency calls. These audio recordings provide a record that 
can be used in the event of any litigation or any dispute between the 911 center 
and one of the radio dispatch centers that it serves on how and when a call 
was handled. 

The technical standards also require that each 911 operator position be 
equipped with an instant playback magnetic recorder to record each incoming 
calls. This standard implies that each supervtsory position also be equipped 
with a recorder if the position is capable of answering and handling 911 calls. 
This type of recorder automatically records both sides of every emergency call 
and provides the operator with an immediately accessible record of the call 
(without interrupting the master logging recorder) if the information must be 
repeated or reconfirmed but the citizen is no longer available to provide it. 

There are two approaches to recording inc~ming 911 calls on a logging recorder; 
(1) record the entire conversation, that is, also record the transferred 
portion of the callers conversation with the appropriate.safe~y agency answer­
ing/dispatcher, or (2) record only the callers conversat10n w1th the 911 operator. 
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The former approach is suitable if (1) all calls other than those handled as 
direct dispatch calls are relayed, (2) the safety agencies where the caller is 
transferred has their own logging recorder, (3) the recorded acceptance of the 
transferred call by the appropriate safety agency is satisfactory to the 911 
center in the event of any litigation. The former approach is the least costly 
approach because a logging recorder channel is required for each 911 answering 
position instead of each incoming 911 lines. 

In those cases where the 911 center is located with a safety agency that 
already has a recorder, oris or will be ordering a recorder of sufficient 
capacity, it has been so noted in the county plan and excluded in the system 
implementation cost summary. 

3.8 OPTIONAL 911 SYSTEM FEATURES 

There are a number of telephone service options that improve the performance 
of the 911 systems. Definitions of these optional features are presented in 
Table 3.8-1. 

Because of the many possible combinations of terminating equipment, types of 
trunking, types and capabilities of telephone company central office equip­
ment, and the like, most (all for some companies) of the optional features 
cannot be priced until a specific detailed request is made to the telephone 
company for a special assembly. The resultant costs and implementation time 
vary by telephone company and with the particular 911 system that employs the 
option. The resultant implementation costs requested for each option should 
be forwarded to the Division of Communications for consideration of payment 
by the State as part of the implementation cost of the 911 system. 

A discussion of selective call routing is given in Section 4.0. 

This Division agrees with the public safety community that coin-free dialing 
of 911 would be a valuable adjunct to 911 in Florida. It has the potential 
of allowing a large decrease in response time for emergency calls. made from 
public pay stations. This is not, however, a feature that can be ordered from 
the telephone companies by local governments. The decision of whether to 
implement this feature can be made only by the Florida Public Service Commission 
(PSC). The Florida PSC thru Docket No. 74189-Rule (RA), Order No. 7132 has 
recently determined that the capability of coin-free dialing of 911 be pro­
vided by all Florida telephone companies. 

At the present time, the following telephone companies have indicated that 
in some central office areas. they will provide certain 911 system options 
at no additional charge. Therefore, these options have been included in each 
county 911 system plan where applicable. They are as follows: 

(1) Southern Bell Telephone and Telegraph Company - Called 
Party Hold, Forced Disconnect, and Idle Trunk Tone 
Application. 
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(2) Florida Telephone Company - Called Party Hold and 
Forced Disconnect. 

(3) General Telephone Company - Recorded Announcement 
(which is a feature of their 911 switch) 

The visual originating central office identification option will be provided 
at no additional chclrge by all of the telephone companies where direct 
trunking is employed. 

TABLE 3.8-1 

911 TELEPHONE SERVICE OPTIONS 

Option 

Called-party hold 

Ringback or callback 

Idle trunk tone application 

Switch-hook status 

Rev. 6-79 

Description 

Enables the 911 center to hold u connection 
through the local cenr.ra1 office by remain­
ing in an off-hook position. The connec­
tion is held regardless of the status of the 
originating party's switchhook. This fea­
ture would permit manual trace of the call. 
Available only when direct trunks (not 
tandem routing) are employed. 

Enables the 911 operator to hold and ring 
the calling party after the connection has, 
been broken by the calling party. This 
feature is usually limited to calls from 
1- and 2-party lines. It also requires 
direct trunking and ca11ed~party hold as 
necessary prerequisites. 

Enables the 911 operator to determine whe­
ther ,th'e ca 11 i ng party hung up before his 
call was answered. Independent of trunking 
network. 

'Enables the 911 operator to determine whe­
ther the caller is on the line but unable to 
speak, or has hung up. Requires direct 
trunking via meta1~c facilities. 
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Forced disconnect Enables automatic release of 911 trunk on 

Visual originating central 
office identification 

Audible originating exchange 
identification 

Recorded announcement capa­
bility 

Automatic number identifica­
tion (ANI) 

Automatic location identifi­
cation (ALI) 

Selective call routing 

Coin-free dialing or no­
coin dial tone 

di scol~nect by the 911 center, i nldependent of 
the calling party's swjtchhook~ It is de­
signed to enable the 911 c~nterto avoid 
tieup or intentional jamming of the incoming 
911 lines. The speed of disconnect depends 
on ,the type of central office switching 
equipment. Independent' of trunking n,etwork. 

The 911 operator's console has a separate 
lamp for each incoming 911 line. This 
allows identification of the telephone 
central office where the call originates. 
Not available when an automatic call distri­
butor (ACO) ,or tandem trunking is used. 

The name of the central offi,ce from which 
the call originates automatically precedes 
each 911 call as a recorded announcement. 
This option can be employed where an ACO is 
used. Independent of trunking network. 

Enables the 911 center to have any incoming 
calls that encounter a busy signal answered 
by a recorded message identifying the center 
or saying whatever is desired. The content 
of the recording would be control7led and 
changed as necessary by the 911 center. . 
This optionl can be employed when an ACO is 
used. 

Central office equipment automatically dete­
rmines the telephone number of the calling 
party and transmits it to the 911 center. 
Not available when tandem trunking is used. 

The address locati.c:>n from which a call is 
placed is identified electronically. Not 
available when tandem trunking is used. 

911 calls would automatically be routed to 
the proper jurisdiction, regardless of tele­
phone company central office boundart!s. 

Permits coin station dialing and connection 
to the 911 center wtthout the deposit of a 
coin. 
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4.0 SELECTIVE ROUTING 

Selective routing, when technically feasible in a give~ area, solves the 
centra'/ officle boundary overlap problem common to most 911 systems. The 
problem of boundary overlap is caused by the misalignment of telephone com·· 
pany c'entral office serving areas and jurisdictional boundaries of counties 
and public safety agencies. Selective routing allows a party to dial 911 
and be connected with the answering agency having jurisdiction in the area 
of the originating call. By the use of selective routing, call transfers 
or can relays to other 911 answering centers or public safety agencies are 
avoided. 

Figure 4.0-1 shows in simplified form what happens when 911 is dialed and 
the call goes through a telephone company central office overlapping four 
jurisdictional areas. Electronic Switching Systems (ESS) in the central 
office determline from the originating number the corresponding 911 center 
having jurisdiction and routes the call to that center. The 911 center is 
generally located within the chief law enfor'cement agency for that particular 
area. From the center all emergency services in the community are dispatched, 
or transferred, or relayed to other public safety agencies in the area. 

The applicability of selective routing for solving boundary overlap problems 
in a particular area is a function of several factors. First, selective 
routing is possible only with central offices having Electronic Switching 
Systems. It is not feasible to have this feature in the older crossbar and 
step by step systems. Second, selective routing is expensive. Third, an 
analysis is required of the particular central office areas,) the public safety 
agency jurisdictional areas, the political situation~ etc. to determine the 
cost-benefit ratios of the various approaches and the resulting optimum solu­
tion. For example, a county may find that consolidation of dispatching functions 
in cooperative dispatch centers may be a much more cost effective solution for 
intracounty problems than selective routing. 

4.1 ALAHEDA COUNTY, CALIFORNIA PROJECT 

The Alameda County California, Project is a federally sponsored pilot study 
under the Law Enforcement Assistance Administration (LEAA) with the coopera­
tion of American Telephone and Telegraph Company (AT&T). This project study 
was undertaken because of the difficulty in installing 911 in lalrge metro­
politan areas resulting from the boundary overlap problems discussed above. 
These problems are compounded in the typical large metropolitan areas composed 
of a large core city surrounded by many satellite municipalities, each having 
its own public safety organizations. 

Alameda County, California, typifies many large metropolitan counties in the 
United States. Composed of 13 municipal areas covering 735 square miles with 
a population of over 1.25 million residents, Alameda County is beset with 
those problems many other metropolitan areas will encounter in implementing 
a 911 emergency number system. 

The' Alameda County project includes the installation and test of a prototype 
selective routing system to obtain baseline data and experience for applica­
tion in other areas of the country. 

Rev. 6-79 4-3 

Preceding page blank 

I 

j 
.~ 



I 

! " 
i, 

I 
, I 

i 
i 
I 

*Jurisdiction A 

*Jurisdiction C 

NOTE: ESS = Electronic Switching System. 
-- Selectively Routed Call 

*Juri5diction B 

*Determine Proper Jurisdiction 

*Jurisdiction 0 

Figure 4.0-1 SELECTIVE ROUTING 
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The project also tests two other advanced concepts relating to 911 -- Automatic 
Number Identification (ANI) and Automatic Location Identification (ALI). ANI 
displays the caller's telephone number at the 911 answering center. ALI 
disphys the calling phone's location. These two features greatly enhance the 
capabilities of a 911 answering center. 

There exists a possible legal problem associated with ANI and ALI. It must 
be legally determined whether ANI, or ANI used in conjunction with ALI, 
constitutes some form of an invasion of privacy. The problem stems from the 
fact that a surprising large percentage of subscribers (29% for Alameda County) 
have unlisted phone numbers. The legal determination will be addressed in the 
Alameda County project as well as in other parts of the country when selective 
routing with ANI and ALI are used. 

The Alameda County project will take four years to complete. Initially, the 
implementation of 911 with selective routing will be in September, 1977. ANI 
will follow j~ six months for evaluation, followed QY ALI nine months after 
that. It is'expected that ove\; $2 million will be spent on the selective 
routing project. Of this, $545,000 will be developmental costs which will be 
absorbed by the telephone company. 

Hopefully, the project will resolve many technical issues and questions con­
cerning selective routing and yield a solution for utilizing 911 in the large 
metropolitan areas of the country. However, time and technology have a way 
of changing things fast. The State of Florida has the real possibility of an 
operational 911 selective routing system in Dade County close to the time the 
Alameda County system is scheduled for cutover. 

4.2 DADE COUNTY AND SELECTIVE ROUTING 

It is interesting, by way of background, that Dade County had considered 911 
as a uni versa 1 emergency telephone number as far back as l~pri 1 19613. Wi til 
the impetus provided by the State 911 law, Dade County was more than ready 
to actively work in implementing 911 for their citizenry. After forming a 
911 planning committee, various system configurations were examined. The 
committee, composed of public safety representatives from the four m~jor 
municipalities (Miami, Miami Beach, Coral Gables, Hialeah), the Dade League 
of Cities and Dade County, finally narrowed system sel~ction down to the two 
following alternatives: 

4.2.1 One Single 911 Answering Center 

The single center concept was considered for a variety of reasons. It ,,'as 
felt in order to provide optimum 911 service, consideration would have to be 
given to the construction of a single countywide communications center. This 
single. center would provide flexibil ity plus allow each municipal area autonomy 
of its public safety agencies. The one drawback was cost. In order to have 
this combined data processing and communications center, a commitment would 
be required from Dade County residents of an estimated $8,365,000. 

4.2.2 Five 911 Answering Centers ~ 

The other alternate under consideratiQJ was to have five 911 answering centers 
located in the cities of Miami, Miami Beach, Coral Gables, Hialeah, and in 
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Dade County. This system would involve the use of a selective routing concept 
that up to this time had not been tried anywhere in the country. Incoming 911 
calls, through the use of Electronic Switching Systems, would be selectively 
routed to the proper jurisdiction and agencies serving that jurisdiction. The 
total cost, including relocation of the crime lab from Dade County's Public 
Safety Department to allow expansion of the communications center, is estimated 
at $1,655.466. 

4.2.3 The Decision 

While the single system concept had certain attractive features, especially 
for the long term, it did not have the support of the major municipalities. 
Also, with the economic situation having some bearing, the lower initial out­
lay of the five center system was bound to be attractive. Conversely, it also 
has a higher annual operating cost. After consideration by the 911 planning 
committee, the go-head was given to the five center selective routing concept. 
Although the Dade County installation will not have the sophisticated optional 
features (ANI and ALI), it still represents a technical step forward in 
implementing 911 in large metropolitan areas. Because it does not have ANI 
and ALI, it will not address itself to the ultimate legal issues that must be 
resolved. 
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5.0 CONCEPTUAL DESIGN OF STATEWIDE 911 SYSTEMS 

In the study performed by the Sta!'1ford Research Institute (SRI), for the 
Djvision of Communications, essentially three alternatives were presented as 
co,nceptual designs for statewide 911 systems. The SRI in its examination of 
the alternatives combines ease of implementation with cost effectiveness as 
the criterion for selection of a final statewide system. The Dhiision of 
Communications conclusions for final design selection for a statewide 911 
system do not agree with SRI's conclusions. The reasons for this are discussed 
later. 

The alternatives proposed by SRI and the rationale for selection are listed in / 
the following in order to compare with the selections ·made by the Division. ~ 

5.1 SRI 911 SYSTEM ALTERNATES 

5.1.1 Single County 

The single county alternate was presented as a baseline statewide system concept 
in terms of cost and local system configuration. In this configuration each of 
the 67 counties has its own 911 answering center. Costs of each of these 
systems was presented in the SRI report on a non-recurring and recurring basis 
to arrive at the total operating costs for the statewide system. 

5.1.2 Maximum Multicounty 

The maximum multicounty system presented by SRI comprises 40 local 911 systems: 
15 multicounty systems serving 42 counties and 25 single county systems. This 
then is an attempt to get the least number of systems through maximum resource 
utilization to achieve economy of scale. According to SRI, this would be the 
most economical statewide system to operate. It would on the other hand be 
the most difficult to implement, requiring an inordinate amount of regional 
cooperation. 

5.1.3 Maximum Partial County 

This configuration as proposed by SRI yields the greatest number of 911 systems 
and consequently is the most costly. In this system a total of 80 local 911 
systems comprise this statewide 911 system alternative. 

5.1.4 SRI Reconmended System Concept 

The rationale of the recommended statewide system selection by the SRI was to 
combine ease of implementation with scale economies. This system would 
comprise 51 local 911 systems: 14 multicounty systems covering 39 counties, 
15 partial county systems covering six counties, and 22 single county systems. 
By combining small rural counties, where the ability to pay is lower, into 
one system, scale economies can be realized. Partial county systems were 
reconmended in urban areas. Here, economy of scale would be less but the 
ability to pay is,higher. The SRI selection process for local configurations 
was applied and ,~;~"{.. '!'(!sultant choice was made if it did not adversely affect 
the ease of implementation and operational benefits to the citizen. Illustra­
tions of the ab~w& System Alternatives can be seen 1n the SRI report entitled 
11911 in Florida.' . A System Concept" as Figures 15-17 and 19. 
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5.2 SINGLE COUNTY SYSTEM AND RATIONALE FOR SELECTION 

The statewide 911 system, selected by the Division of Communications for 
implementation, is essentially the single county alternative as illustrated 
in the SRI report with the exception of several counties which fit the SRI 
concept of partial county system configurations. (Present total is 75 911 
systems) • 

In the early phases of the 911 planning process, local officials were informed 
of the 911 concept, the new state law, and the recommendations of the SRI, 
especially in those areas that would utilize multicounty groupings. The 
response to multicounty groupings was less than enthusiastic. Essentially, 
objections fell into three areas: 

(1) Loss of Autonomy 

Officials feel that having the 911 center serving them located 
in another county would prevent them from having proper control 
over local law enforcement organizations. (The same objection 
also applies to municipal entities at the local levels). 
Additionally, they felt 911 operators in another county could 
not possibly be familiar with all localities involved. This 
would result in less than optimum service. 

(2) Regional Finance 

Local officials did not feel cooperative finance of a "CO-Op " 
911 center could be achieved on a large regional basis. 

(3) Intercounty Cooperation 

County officials did not seem receptive to the undertaking of 
the large scale coordination that would be involved. Indeed 
many felt that in a cooperative effort of this type, some 
agencies would rec~ive less than equitable treatment. 

In implementing the 911 system, Division of Communications personnel knew they 
would encounter some opposition. Also, many local officials were not completely 
convinced of the merits of 911 in addition to having an unpopular system con;- , 
figuration imposed on them. (See Introduction for changes in the 911 law). 
It became apparent that the Division should consider an across the board 
method of implementation if the 911 program was to achieve a satisfactory state. 

It was felt the only way that 911 co'~ld be presented to all the counties so 
that they would consider it to be on a fair and equitable basis was to imple­
ment it individually on a county by county basis. This way, counties would 
feel like they were treated individually with their individual problems taken 
into consideration. Additionally, with the formation of local. 911 planning 
committees, each county would be directly included in the decision making 
process in deciding which system would best suit their own needs. 

Using these considerations and othersJthe Division decided to treat each 
county individually. The Division performed studies, made evaluations and 
presented the fCiCts to local 911 planning committees to let them decide upon 
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the a1te~natives.themselv~s. Rarely has the Division of Communications dis­
agreed wl~h commlttee cholce~. On even rarer occasions, the Division has been 
a~k~d.to lnterc~de ?ver commlttee choices. When this has been the case, the 
Dlvl~lon h~s malntalned that the needs of the public come first and functional 
conslderatlons second .. It was in the spirit of this philosophy that decisions 
on 911 system alternatlves were made for the public. 
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6.0 ORGANIZATIONAL AND MANAGEMENT REQUIREMENTS 

6.1 IMPORTANCE OF REQUIREMENTS 

It is ,;important to definitize the organizational and management -requirements 
for a 911 system. Typically, the 911 system is an organizational unit fitting 
in the governmental hierarchy. It is this role as a public agency in an 
intergovernmental context th~t is considered when 911 is looked at organiza­
tionally. Obvi"ously, 911. becomes a part of some governmental agency. Whether 
it becomes part of municipal or county government depends on local circumstances, 
such as municipal and county popl~lations, predominant law enforcement agencies 
and the size of other public agel1cies. 

Once the 911 system is organizationally established, then management require­
ments must be met. Management of course refers to the internal workin~s and 
operations of the 911 center to make it organizationally effective. As pointed 
out in the SRI study, management requirements are more or less "driven by" 
the organizational requirements. 

6.2 ORGANIZATIONAL REQUIREMENTS AND POLICY 

The three organizational requirements for 911 remain unchanged from the SRI 
study. The three organizational requirements are as follows: 

• Effectiveness of resource management 

• Maintenance of a high level of service to the public 

• Accountability to the state, the public service agencies 
served, and the public. 

6.2.1 Effectiveness of Resource Management 

This area has been of particular importance to the Division of Communications 
in the approval of county proposals for their 911 systems. Primary concern 
is to minimize duplication of effort by consolidation of emergency telephone 
handling into the 911 system. This is generally accomplished by locating the 
911 center in the agency handling the largest number of calls. This is, in 
nearly all cases, a la'w enforcement agency. 

There have been problems when more than one agency is operationally competent 
to handle 911. Further complications have arisen when the obvious agency h~s 
shown reluctance to assume responsibility for the 911 center or other agencies 
have shown reluctance to let them have it. Some have even gone toa"neutral 
site concept to solve conflicts. It appears now that all conflicts have been 
resolved to the reasonable satisfaction of local entities. There has been 
more than one instance when there was less than desirable use of available 
facilities. The Division in these instances had to' ex~rt.a strong influence 
in order for local citizens to benefit from proper r'esouree management. 

-:.'/ 

Regardless of which agency has 911 or whether it is located on a neutral site, 
911 must have the cooperation of all user agencies. In order to increase 
cooperation among agencies, they must feel they are vested in the 911 system. 
One method of accomplishing this is a user oriented board employing a consensual 
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process in the operation of 911. More about this is discussed 1a!ter. 

Lastly, 911 must have access to a revenue source that ensures its continuance 
at a high level of public service. This means it must have recourse for 
obtaining additional revenues for capital improvement and increased yearly 
operating costs if required. 

6.2.2 Maintenance of a High Level of Service to the Public 

In our view, maintenance of a high level of service to the public means that 
the functional performance of the 911 organization must become professionalized. 
This means that the organization must have sufficient rigidities to resist 
changes created by the political climate in each local area. It also means 
that the organization must have the kind of structure that is oriented to the 
citizen's needs rather than to the needs of local government officials. These 
points of view are in fact equivalent; they lead to the conclusion that the 
911 organization must have the characteristics of a bureaucracy, which is 
directly accountable to the public served. 

6.2.3 Accountabi 1 i ty ~ RecoDInended Pol icy 

In order for 911 to be considered a bureaucratic entity, there must be a line 
of accountability since it is in the public service. It is accountable to 
three distinct groups: the public, the state and the using agencies. The 
pub 1 i cis compri sed of permanent res i dents (the taxpaye'rs) and non -permanent 
residents (tourists). Accountability to the state already exists under statutory 
provisions in the 911 Act. Each county has had available proposals for the 
911 system scrutinized by Division of COlnmunications personnel as to whether 
or not it meets the minimum operational and technical standards called out in 
the Interim Planning Guide and this Plan. The public recourse is through 
their local elected officials who control the budgetary process and may be 
directly involved in determining the operational policies of 911. 

. I 

Accountability to the agencies is of particular concern. The Division believes 
it is in the best interests of all concerned that in order to maintain a high 
level of service, a user board be established for each 911 answering center. 
The user board can ~~ in the form of a broader based administrative committee 
of the type ysed in Pinellas County. Regardless of the representative base 
the board or committee should include representation from each of the public 
safety agency users. The duties and respons'ibi 1 iti es of the commi ttee or 
board are essentially the same as those delineated in C~apter 75-485. Laws of 
Florida, relating to Pinellas County. They are as follows: 

• Determine policies affecting operation; 

Establish. control and maintain standards; 

Provide for adequate training; 

Determine procedures for resolving public and emergency 
operati~n grievences; 

Resolve internal grievances by public agencies using 911. 
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By having a board or committee of this nature, many operational problems can 
be resolved. This is especially critical during the early operating period 
of 911 because of its being new to both the public and the using agencies. 

6.3 SYSTEM MANAGEMENT STRUCTURES AND POLICIES 

As delineated in Section 5.0, the single county concept was chosen as the ~e!it 
alternative for implementation of 911 in the State of Florida. There are 
several counties that have more than one 911 answering center due to demo­
graphic, geographic and other considerations. These 911 centers organiza­
tionally may differ from each other. As stated previously, the organizational 
requirements more or less "drive" the management requirements and hence the 
management structure. 

It should be pointed out that all the management structure block diagrams 
have integrated into them a user policy board or as in some actual cases, a 
committee with sufficient user representation. The board (committee) functions 
in accordance with the five duties as specified in subsection 6.2.3. In every 
case the individual agency head who carries out the administrative management 
of the 911 center also administers the policies as determined by the user 
board. Thus the board becomes an integral part of the management process. 
The important thing is that policy is determined by a consensual process. It 
is felt that this is a safeguard against single agency domination which could 
potentially lower the level of service to the public. Admittedly, the user 
pol icy board has certain 1 imitations in the smaller' rural counties where the 
bulk of public safety is controlled by the Sheriff's Office. Here the user 
policy board could exert undue influence, perhaps inhibiting efficient use 
of the 911 center. Obviously, care must be used in the composition of the 
board in this case, probably by diluting the influence of smaller using 
agencies with the addition of other local gO'/ernmental officials. 

Figure 6.3-1 shows the management structure of a single county 911 system with 
the Sheriff as administrator. This management structure is rather straight­
forward. The Sheriff has the administrative management function, the user 
board sets policy and the county is the f~5cal agent. The county can also 
negotiate with other legislative bodies for equitable cost apportionment. 

Shown in Figure 6.3-2 is the type of management structure typically found in 
large mu1tijurisdictiona1 urban areas. The police chief (or the largest 
law enforcement agency) is in charge of administrative management and he 
answers to the city administration who acts as fiscal agent. They negotiate 
with other entities for cost apportionment. 

The user board has the same function but also acts in an advisory capacity to 
the city administration making policy reports when needed. Apportionment of 
cost is negotiated between the city administration and elected or appointed 
officials of other jurisdictions. 

The management structure mandated by a legislative act for Pinellas County is 
shown in Figure 6.3-3. Manatee County is similar in structure. Pinellas 
County has two 911 centers. The south center is admini stered by the pol ice 
chie!f of St. Petersburg, while the north center is administered by the county 
she."iff. The difference is that the actual management function is carried on 
by an administrative committee which reports directly to the county commission. 
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Figure 6.3-1 MANAGEMENT STRUCTURE FOR RURAL SINGLE-OR 
MULTI-COUNTY 911 SYSTEMS 

The administrative committee also acts as a user board imp~ementing call 
handling policy and public and user agency grievances. Other areas having 
single or multiple 911 systems could adopt this structure should they find it 
has advantages for their partictv'~ar situation. 

Figure 6.3-4 Aepicts a structure which places 911 operations under a wholly 
independent communications director answering directly to the county admini­
stration. He would also have his own budget for which he would negotiate 
directly with the county administration. This presupposes a consolidated 
form of government exists for this type of management structure to occur. In 
this situation, the shetiff is the chief law enforcement agency, but he is 
just another using agency as regards to the operation Df the 911 center. 

It is understood that not all counties rigidly fit the structures just described. 
However, the structure descriptions are useful to see how a 911 system should 
fit into the local governmental organization and how it should be managed. 
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6.4 TRAINING POLICIES 
j) 

The importance of training in the operation of a 911 system cannot be over­
emphasized. Having a trained operator dealing with a citizen in times of 
crises is important for public confidence in the 911 sys1i:em. A trained oper­
ator is also more efficient in handiing difficult situations. By being able 
to interrogate the distressed citizen in a proper manner, the operator is 
ab 1 e to render servi ce ina timely manner. Thi sis true; even when the 911 
operator serves only in a switchboard capacity (such as 'call transfer opera­
tions) . 

Because of the need to ensure a high level of service to the public, uniform 
training procedures for operators is a must. What procedural differences 
that would exist from area to area must receive official exception from . 
approved standards. 

At present there is no uniform program of operator training offered either by 
the State or b} professional public safety organizations. The Association of 
Public Safety Communications Officers (APeO) is currently undertaking a study 
to formulate standard training procedures for answering complaint operators 
and dispatchers. It appears likely that these training procedures will aid 
in making uniform training a part of the 911 answering centers and cooperative 
dispatch centers. 

Until this is complete, answering personnel of 911 answering centers are 
expected to be proficient in at least these basics: 

(1) Uniform answering procedures. 

(2) Proper citizen interrogation for gathering complaint 
information. 

(3) Conveying exact and accurate information to dispatchers 
in agencies. 

(4) Knowledge of jurisdictional areas to preclude erroneous 
dispatch. 

Until such time as training standards and procedures are implemented, 911 
center personnel are expected to be as job proficient as possible in the above 
basics so that the level of service to the public is not compromised. 

6.5 PUBLICITY AND EDUCATIONAL POLICIES 

The success of 911 is in direct proportion to its utilization. For this 
reason the dissemination of information to the public of the existence and 
utilization of 911 is paramount. An effective program of educating the public 
must be undertaken both prior to and during the early phases of converting to 
the 911 system. 

6.5.1 Available Publicity Methods 

To test the effectiveness of increasing public awareness of 911, a pilot public 
educational program has been undertaken in Broward County. Telephone bill 
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inserts have been distributed to telephone subscribers. These inserts alert 
the subscribers to the availability of the new 911 system and details the 
intended usage. At present, 911 vehicle bumper stickers are being distributed 
to Broward County residents. Self-adhesive 911 stickers are also being 
distributed by the telephone company via the monthly billing cycle. These 
stickers will be placed on subscriber telephones for ready reference. When 
these distributions are complete, a survey will be conducted to ascertain 
the effectiveness of this information and other media in increasing telephone 
customer awareness of 911. 

A number of publicity vehicles are available to inform the general public of 
911. Some of these are offered free as a public service. They can be cate­
gorized as follows: 

Local Newspapers: The cutover to a new 911 system is generally 
considered a newsworthy item. Many papers offer free public 
service ads. 

Radio and Television: Generally the same as newspapers. Care must 
be given to the broadcast coverage area to prevent confusion to ad·,· 
jacent areas not served with 911. 

Billboards: Are an effective way of informing travelers and new­
comers about 911. 

Miscellaneous: These types of vehicles are associated with orga­
nized publicity cclmpaigns. Such methods include postal slugs, 
handouts, bumper stickers, bill inserts, small stickers, etc. 

Most political entities are usually informed as to what publicity media are 
available to them and what the associated costs are. The investment in the 
911 system by local government will only yield a full return when the serving 
public is fully informed as to its availability and usage. 
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7.0 FUNDING AND COST 

In meeting with local officials regarding 911 throughout the state, two 
recurring quest~ons arose most often--"How much does it cost?" and "Who's 
going to pay for it?". It is understandable that local officials would show 
considerable concern in this area. Indeed, they would be remiss in their 
duties to their citizenry if they did not display some concern. 

Despite the desirability of 911, some counties may have a hardship imposed on 
them by the requirement that they install and maintain a 911 system or systems 
(some counties will have more than one 911 answering center). For these 
reasons, many feel it becomes desirable for some degree of state participation 
in the funding of 911, 

7.1 SUBV~NTION As A STATE POLICY 

Subvention by the State, in some manner, has generally been desired by local 
government, to relieve the added financial burden imposed by 911. The State­
County-Municipal Task Force on 911 through their subcommittee on Finance, 
recommended the State finance all the costs associated with the implementation 
and oper'ation of 911. The system study performed by the Stanford Research 
Institute (SRI) also recommended subvention by the state. The SRI's contention 
was that it should be on a share ratio with some degree of participation by 
local governments. They also reconmended the four alternative methods detailed 
below of internally obtaining revenue for the state to subvent back to the 

+' coun.., es. 

7.1.1 Direct User Charge 

This method directly bills the caller for' each 911 telephone call dialed. The 
SRI concluded it was a poor method of financing 911 due to the variance in 
cost of calls among counties and the difficulty the telephone companies would 
encounter in the collection of the additional charge. This method of financing 
also is considered to be regressive. 

7.1.2 Property Tax 

This method has certain attractive features if combined with a statewide 
subvention plan. However, the disparity between the relative wealth of Florida 
counties is a stumbling block. Some counties would have to raise assessments 
by a relatively large amount while in others the increase would go unnoticed 
by taxpayers. The growth of this tax base is also tied to increases in new 
construction. State and local governments are generally experiencing the 
results of declining revenues as a result of being tied to a variable tax 
base. 

7.1.3 State General Fund 

This method would finance 911 from the unintrusted portions of t~e state general 
fund. The main source of income to the state for this fund is the 4% sales 
tax. Florida recently underwent a financial crisis due to the drop in revenues 
obtained fr9m the sales tax. Even though this method of finance has certain 
desirable features, it could not be expected to find support among legislators 
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for continuing support of 911 at this time. 

7.1.4 Telephone Excise Tax 

This method is probably the most viable financial alternative currently 
available to Florida. In this method, the State would assume 1% of the fed­
eral excise tax which is currently being phased out. It would be collected 
only on intrastate telephone calls. 'Ic,:! collected revenue would be placed 
in a trust fund for disbursement to the counties. It has been estimated 
that this method will produce enough revenue to pay for the installation 
and recurring cost for 911 statewide. Its main advantage is that it would 
not be ~ new tax. 

This method leaves unresolved the question of how the State would subvent 
these funds. They could pay all the costs or utilize a share ratio (e.g., 
the State base being 80%) among the counties based on their ability to pay. 

This ~ethod of funding 911 has failed to pass the legislature. 

7.2 STATi IMPLEMENTATION FUNDING FOR 911 

To date, the St~te legislature has provided no funding for paying the recurr­
ing costs of county 911 systems. However, funds have been appropriated to 
pay the installation costs of those: counties electing to participate in the 
program and conform to the State 911 plan. The funding prov'ided has been 
derived from three sO!lrces: the Bureau of Criminal Justice Planning and 
Assistance (BCJPA); the Governors Highway Safety Commission (GHSC); and 
State general r~venue. These funds are as follows: 

General 
BCJPA GHSC Revenue Total 

1976 - 1977 

1977 - 1978 

1978 - 1979 

$139,254 

81,000 

80,100 

$402,290 

232,000 

232,000 

$15,472 

77 ,000 

308,900 

TOTAL 

$527,016 

390,000 

621 ,000 

$1,538,016 

The counties which have already received funds or for which grants have been 
approved are listed in Table 7.4-1 with their respective dollar amounts from 
each of the three sources. A total of $1,174,069 has been allocated to date, 
out of the $1,538,016 which was made available over the three year period. 
As shown, the total estimated implementation cost is estimated to be $4,070,96'1. 
This estimate is of course, subject to change as a result of inflation as well 
as from the future selection,by local officials of more sophisticated and 
therefore, more costly 911 systems. 

7.3 LOCAL FINANCING 

Local financing of 911 has varying degrees of support throughout Florida. 
Those counties that can afford 911 by local financing prefer not to 'involve 
the State in the funding of 911, because of the additional administrative 
details that may be required. Counties that aren't as financially capable 
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prefer some degree of State participation if not the total assumption of the 
costs for 911 by the State. 

Most of the source of 1 oca 1 revenu,e is deri ved from the property tax base. 
The additional millage needed to locally finance 911 would vary considerably 
throughout the State. Some areas 'would only have to raise their millage a 
fraction of a percellt wh'ile others would have, an increase of several percent. 

Again, this reflects back to the tax base and its ability to raise additional 
funds, not only for 911 but for any purpose. This brings us back to the 
original proposal of State subvention of having counties pay a share (through 
property tax increase) of the total 911 cost. Regardless of whether counties 
would pay fractional portions of the total cost of 911, most of the additional 
revenue for funding 911 would be from the local property tax base. 

7.4 TOTAL 911 IMPLEMENTATION COST PROJECTIONS 

Table 7.4-1 shows the non-recurring implementation cost detail by coun~y for 
the various 911 systems. 

Individual cost elements of the non-recurring cost fall into the three cate­
gories of recorder equipment, telephone equipment, and special options. 

7.4.1 Telephone Equipment 

Telephone equipment costs shown in column 1 include the installation charges 
for the call answering equipment and the 911 trunks. It also includes one 
time charges for all incoming and outgoing lines and special recorder connec­
tions. Column 2 lists telephone company TiGr A charges for answering equip­
ment where applicable. 

7.4.2 Recorder Equipment 

Costs for magnetic 24 hour logging recorders and instant playback recorders 
are included in columns 3,4,5, and 6. 

7.4.3 Special ~0tions 

Several of the special 911 options have a corresponding installation charge 
and these are shown in columns 7 and 8. These options include emergency 
ringback, switchhook status, se1ectiv~ routing, automatic number identification 
and automatic location identification. 

7.5 STATE FUNDING FORMULA AND DISTRIBUTION POLICY 

If the sources of revenue cited iii this section were collected by the State, 
th~y would temporarily ,be held by the State in the form of a revenue sharing 
trust fund. The revenue sharing trust funds were set up by the Revenue Sharing 
Act of 1972, Section 218:215 of the Florida Statutes. The method of apportion­
ment of these trust funds is defined by Section 218:245, titled Revenue Sharing 
Apportionment. The portion which applies to counties is detailed below. 

The apportionment factor for all eligible counties shall be com­
posed of three equally weighted portions as follows: 
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a. Each eligible county's percentage of the total 
population of all eligible counties in the State. 

b. Each eligible county's percentage of the total 
population of the State residing in unincorporated 
areas of all eligible counties. 

c. Each eligible county's percentage of total sales 
tax collections in all eligible counties during 
the preceeding year. 

The Stanford Research Institute recommends a subvention formula based on the 
unequal ability to pay. Their formula is based on the following three 
objectives: 

(1) Compensation for the unequal fiscal positions of the local 
governments participating in a 911 system by aiding support 
of 911 recurr'ing costs in proportion to the difficulty of 
the participating governments to f~nance the local share of 
911 with their own revenues. 

(2) Encouragement of effi~ient and economical design and manage­
ment of a 911 system by always requiring some local partici­
pation in finance of recurring costs. 

(3) Encouragement of regiona1ization of 911 where appropriate to 
provide both economies in operation and better emergency 
services for the public. 

The formula apportions a given amount of Statewide support (80% was used) 
among the 911 systems in the State on the basis of population served and 
assessed valuation per capita. The fraction of State support is thus vari­
able; a 911 system serving an area of high population and low assessed val­
uation per capita will receive maximum support and an area of low population 
and high assessed valuation will receive minimum support. The formula is 
presented in Appendix E of the Stanford Research Institute study entitled 
"911 in Florida: A System Concept". It is felt that this method of 911 
funding would be difficult to obtain legislative approval as it departs from 
traditional methods of apportioning State funds to the counties. 

This last method does not utilize a funding formula, but reimburses the 
county directly for installation (non-recurring) costs of its 911 systems. 

In summary then, the State's method of distribution of funds for 911 depends 
on the method of funding used and could include an alternate funding dis­
tribution formula that is not already on the State statutes. 

Rev. 6-79 7-6 

o 

o 

tllIl'" . .......,,1. 't: 151" 'p 

I 

'I 0 

I 

I 
I 
I 

, I 

COUNTY 

Alachua 
Baker 
Bay 
Bradford 
BrLJ~ .. d 
Broward 
Cal houn 
Charlotte 
Citrus 
Clay 
C:>llier 
Columbia 
Dade 
DeSoto 
Dixie 
Duval 
County 
Jax Bch. 
Total 

Escambia 
Flagler 
Franklin 
Gadsden 
County 
Chattahoochee 
Total 

Gilchrist 
Glades 
Gulf 
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TELCO 
INSTALLATION 

COST 

B33 
100 
745 
401 

2,041 
12.397 

65 
1.604 

896 
243 
801 
272 

556.637 
134 
159 

7,182 
~ 

1.939 
199 
135 

250 
163 

159 
105 
138 

" , 

TIER A LOGGING RECORDER 
COST QTY COST 

- 1 11.273 - 1 10 .030 - 1 10.525 - 1 10.525 
10.826 1 10.525 - Existing - 1 10.525 - 3 23.936 - Existing 
16.000 1 10.525 - 1 11.00B - 1 10.525 - Existing - Existinq - 1 10.525 

106.628 1 23,000 
6.449 1 .J.9....ill.... 
- 1 10,592 - Existing - 1 10.525 

- 1 11.123 - 1 10.790 

- 1 10.525 - 1 8.309 - 1 10.525 

o 

TABLE 7.4-1 911 IMPLEMENTATION COSTS 

INSTANT PLAYBACK 
RECORDER OPTIOtIS 

QTY COST TYPE COST 

2 1.650 - -
1 1.103 - -
2 2.000 (1) (2) 2,740 
1 1.000 - -
4 4.000 - -
Existing - -
1 1.000 - -
4 3.752 (3) 40.000 
2 2.000 - -
2 2.000 - -
4 3.666 - -
1 1.000 - -
2 2.000 (3) (4) 447.150 
1 1.000 - -
2 2,000 - -
6 6.000 (1) (2) 5,988 
2 ...bQQQ..... - -

- -
4 4,398 (1) (2) 8,875 
1 1.163 - -
1 1,000 - -
2 2,326 - -
1 1.163 - -

- -
2 2,000 - -
1 898 - -
1 1,000 - -

7-7 

TOTAL FUNDING RECEIVED OR APPROVED 
COST LEAA GHSC GEN.REV. TOTAL 

13.756 -0- -0- 13.756 13.756 
11 ,233 5,213 5.441 579 11.233 
16.010 -0- -0- -0- -0-
11.926 -0- -0- -0- -0-
27.392 -0- -0- -0- -0-
12.397 -0- -0- 12.397 12,397 
11.590 -0- -0- -0- -0-
69.292 -0- 69.292 -0- 69.292 
2.896 -0- -0- -0- -0-

2B.768 -0- -0- -0- -0-
15,474 -0- '5.474 -0- 15.474 
11.797 -0- -0- -0- -0-

1.005.787 98.528 270.100 100,263 468,891 
1.134 -0- -0- -0- -0-

12,684 -0- -0- -0- -0'" 

148,798 -0- -0- -0- -0-
19,604 -0- -0- -0- -0-

168.402 -0- -D- O- -0-
25.804 -0- 25.804 -0- 25,804 
1.362 -0- 1.362 -0- 1,362 

11.660 -0- -0- -0- -0-

13,699 
12,116 
25.815 -0- 25.815 -0- 25.815 
.2,684 -0- -0- -0- -0-
9.312 5.185 3.550 577 9.312 

11.663 -0- -0- -0- -0-

o 

BALfl,NCE 
NOT FUNDED 

-0-
-0-

16,Q10 
11.926 
27.392 

-0-
11 ,590 

-0-
2.896 

28.768 
-0-

11 .797 
536.896 

1.134 
12.684 

148,798 
19.604 

168,402 
-0-
-0-

11.660 

-0-
12.684 

-0-
11 .663 
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TELCO 
INSTALLATION TIER A LOGGING RECORDER . 

COUNTY COST COST 
, 

QTY COST 

Hamilton 294 - Existing 
Hardee 439 - Existing 
Hendry 383 - 1 11,875 
Hernando 809 10,O'J5 Existing 
Highlands 247 - 1 10,525 
Hill sborough 4,408 151,552 1 10,525 

o Holmes 360 - 1 10,525 
Indian River 769 16,000 1 10,525 
Jackson 616 - 1 10,525 
Jefferson 207 - 1 10,525 
Lafayette 88 - 1 10,525 
Lake 908 - Existing 
Lee 1,504 - 1 10,525 
Leon 985 " 1 11,856 
Levy 1,873 - Existing 
Liberty 59 - 1 10,525 
Madison 45 - 1 10,525 
Manatee 2,396 31,597 1 4,587 
Marion 2,520 - 1 10,525 
~lartin 2,600 18,860 1 11,039 
Monroe (5) - 3 26,205 
Nassau 1,444 12,814 1 10,525 
Oka1oosa 820 - Existing 
Okeechobee 431 - 1 8,360 
Orange (7) {~-

--I (7) (7) 
Osceola 867 - 1 10,525 
Palm Beach (8) (8) (8) (8) 
Pasco 16,288 - 1 10,525 
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TABLE 7.4-1 (Continued) 911 IMPLEMENTATION COSTS 

INS111NT PLAYBACK 
RECORDER OPTIONS TOTAL 

QTY COST TYPE COST COST 

2 2,000 - - 2,294 
3 2,33B - - 2,777 
1 1,000 - - 13,258 
2 2,096 - - 12,910 
2 2,000 - - 12,772 
7 7,000 - - 173,485 
1 1,000 - - 11,885 
2 2,000 - - 29,294 
2 2,000 - - 13, ]41 
1 1,000 - - 11,732 
2 ~,OOO - - 12,613 
2 2,000 - - 2,908 
5 5,000 - - 17,029 
2 2,886 - - 15,727 
2 2,000 - - 3,873 
1 1,000 - - ll,5B4 
Existin9 - - 10,570 
3 3,000 - - 41,580 
2 2,000 - - 15,045 
4 3,444 - - 35,943 
3 2,970 - - 29,175 
2 2,000 - - 26,783 
3 3,000 - - 3,820 
1 926 - - 9,717 
(7) (7) (3) (4)(&) 1,100,000 1,100,000 
1 1,000 - - 12,392 
(8) (8) (3) 500,000 500,000 
3 3,000 - - 29,813 

7-8 

() 

FUNDING RECEIVED OR APPROVED 
LEAA GHSC GEN.REV. TOTAL 

-0- -0- -0- -0-
-0- 2,777 -0- 2,777 
5,185 7,496 577 13,258 
-0- 2,900 10,000 12,900 
-0- -0- -0- -0-
-0- 21,933 151,552 173,485 
-0- -0- -0- -0-
-0- -0- -0- -0-
-0- -0- -0" -0-
-0- -0- -0- -0-
-0- -0- -0- -0-
-0- -0- -0- -0-
-0- -0- -0- -0-
-J- 15,727 -0- 15,727 
-0- -0- -0- -0-
-0- -0- -0- -0-
-0- -0- -0- -0-
-0- -0- -0- -0-
-0- -0- -0- -0-
-0- 14,483 21,460 35,943 
5,185 23,413 577 29,175 
-0- 1,356 25,427 26,783 
-0- -0- -0- -0-
-0- 9,717 , -0- 9,717 
-0- -0- -0- -0-
-0- -0- -0- -0-
-0- -0- -0- -0-
-0- -0- -0- -0-

(J 

BALANCE 
NOT FUNDED 

2,294 
-0-
-0-

10 
12,772 

-0-
11,885 
29,294 
13,141 
11 ,732 
12,613 
2,908 

17,029 
-0-

3,873 
1T,584 
10,570 
41,580 
15,045 

-0-
-0-
-0-

3,820 
-0-

1,100,000 
12,392 

500,000 
29,813 
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COUNTY 

Pinellas 
Polk 
Putnam 
St. Johns 
St. Lucie 
Santa Rosa 
Sarasota 
Seminole 
Sumter 
Suwannee 
Taylor 
Union 
Volusia 
Wakulla 
Walton 
Washington 

NOTES: 
(1) 
(2) 
(3) 
(4) 
(5) 
(6) 

. (7) 

Rev: 6-79 l~/ 
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TABLE 7.4-1 (Continued) 911 IMPLEMENTATION COSTS 

TELCO INSTANT PLAYBACK 
INSTALLATIOIl TIER A 

COST COST 

30,794 -
23,708 -

815 13,161 
700 10,712 
861 -

5,373 -
4,921 -
1,500 -

314 -
420 -
190 -

72 -
2,084 10,761 
2,687 i -

382 -
140 -

Emergency Ringback 
Switch Hook Status 
Selective Routing 

LOGGING RECORDER 
QTY COST 

2 21,050 
1 10,525 
1 10,525 
1 10,525 
Existing 
1 10,038 
Existing 
1 10,525 
Existing 
1 10,525 
1 9,475 
1 10,525 
1 10,525 
1 10,016 
1 10,525 
1 10,525 

Automatic Number Identification 
Paid By Other Grants 
Automatic Location Identification 
Orange County Figures Not Finalized 

RECORDER 
QTY 

17 
3 
2 
2 
Existing 
2 
3 
4 
1 
1 
1 
1 
4 
2 
2 
1 

TOTALS 

Palm Beach County Figures Not Finalized 
Computerized Geographic Index File Subsystem 

OPTIONS 
COST TYPE 

17,672 (.g ) 
3,000 \ -
2,000 -
2,000 --
2,082 -
3,000 -
4,000 -
1,000 -
1,000 -
1,163 -
1,000 -
4,000 -
2,326 -
2,000 -
1.000 -

7-9 

TOTAL FUNDING RECEIVED OR APPROVED BALANCE 
COST COST LEAA GHSC GEN.REV. TOTAL NOT FUNDED 

B7,860 157,376 79,074 68,896 8,786 156,756 620 
- 37,233 -0- -0- -0- -0- 37,233 
- 26,501 -0- -0- -0- -0- 26,501 
- 23,937 -0- -0- -0- -0- 23,937 
- 861 -0- -0- 861 861 -0-
- 17,f;;'j 6,110 10,704 679 17,493 -0-
- 7,921 -0- -0- -0- -0- 7,921 
- 16,025 -0- -0- -0- -0- 16,025 
- 1,314 -0- -0- -0- -0- 1,314 
- 11,945 -0- -0- -0- -0- 11,945 
- 10,828 -0- 10,828 -0- 10,828 -0-
- 11,597 -0- -0- -0- -0- 11,597 
- 27,370 -0- -0- -0- -0- 27,370 
- 15,029 6,302 8,027 700 15,029 -0-
- 12,907 -0- -0- -0- -0- 12,907 
- 11 ,665 -0- -0- -0- -0- 11 ,665 

4.070.961 210,782 615.096 348,191 1,174.069 2.896.892 

.. _-_._ .. _--_ .. _._--------
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8.0 STATEWIDE IMPLEMENTATION SCHEDULE 

In order to fully implement 911 statewide as mandated by the Florida Emergency 
Telep~one Act of 1974, an implementation schedule was formulated by the Di­
vision of Communications. Prior to changes in the law enacted in the 1976 
legislative session, all 911 systems were scheduled to be operational by 
December, 1978. This was based on an originally anticipated plan publication 
date of July, 1976, thus beginning the 30 month order, implementation cycle. 
(Section 4, Paragraph 5). Here is a quote from that portion of the act as 
it pertains to an implementation schedule. liThe plan shall provide for: 

A firm implementation schedule, which shaH include the 
installation of the "911" system in a local community with­
in twenty-four (24) months after the designated agency of 
the local government gives a firm order to the telephone 
utility for a "911" system. The public agency designated 
in the plan shall order such system within six (6) months 
after publication date of the plan." 

Despite the change in 1976 delineated by Chapter 76-272, Florida Laws, the law 
still requires that the Division of Communications formulate a "firm imple­
mentation schedule". In order to comply with the law and not be arbitrary, 
the Division considered many factors in the formulation of the schedule 
which is presented in Table· 8.0-1. Among the factors considered are the fol­
lowing: 

(1) The telephone companies ability to comply with scheduled 
implementation. Some telephone companies are better 
equipped to do work faster than others. Some systems 
are less complicated than others. 

(2) The ability of a county plus its willingness to assume 
the cost burden of the 911 system. 

(3) A combination of the above factors coupled with how 
far along in the 911 planning process the counties are. 

'(4) Lastly, by impl ementing 911 ina staggered fashi on, it 
makes subvention by the State to the counties more 
attractive to the legislature by not having to ask for 
large sums at one time. . 

As telephone companies gain experience in cutting over 911 systems in the 
earlier counties, the later counties will benefit from the lessons learned. 

Table 8.0-1 lists the 911 implementation of counties in succeeding fiscal 
years . 
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TABLE 8.0-1 
911 H1PLEMENTATION SCHEDULE BY COUNTY 

Fiscal Year 
76-77 or Prior 

Alachua 
Broward 
Gadsden 
Glades 
Hardee 
Hendry 
Leon 
Madison 
Monroe 
St. Lucie 
Santa Rosa 
Taylor 
Union 
Hakull a 

Fiscal Year 
77-78 

Baker 
Co 11 ier 
Flagler 

* System On Order 

Fiscal Year 
78-79 

Charlotte 
Dade 
Escambia 
Hernando 
Martin 
Okeechobee 
Pine11 as 

Fiscal Year 
79-80 And Later 

Bay 
Bradford 
Brevard 
Calhoun 
Citrus 
Clay 
Columbia 
Desoto 
Dixie 
Duva1* 
Franklin 
Gilchrist 
Gulf 
Hamilton 
Highlands 
Hi11sborough* 
Holmes 
Indian River 
Jackson 
Jefferson 
Lafayette 
Lake 
Lee 
Levy 
Liberty 
Manatee 
i~arion 
Nassau* 
Oka100sa 
Orange* 
Osceola 
Palm Beach 
Pasco 
Polk 
Putnam 
St. Johns 
Sarasota 
Seminole 
Sumter 
Suwanee 
Vo1usia 
\'Jalton 
~Jash i ngton 

NOTE: The fiscal year is based on the State's operating year which 
, starts in July and ends in June. 

Rev. 6-79 8··4 

-,£ 

) ... '- ----------..,--'----..... i~'---h -,--------'~'.'- "."-,,, '-~-~-"''''~ "'--" "'-"~' 
() , 

, !I!!OlW' , n 

o • 

c>. o 

t t 

8.0-1 (Con't) 

The Division will work as closely as possible with those counties that choose 
to order their 911 system to insure that they can meet their scheduled 
implementation dates. 

If the Legislature should appropriate additional funding at a later date, 
the Division will publish a revised implementation schedule. 
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9.0 RULES AND RE~'~ATIONS 

This section addresses three specific areas of the State 911 law. The first 
of these is the second paragraph of Florida Statute, 361.171(5) which states: 

liThe Division shall te responsible for the implementation and 
coordinatiQ~ of such plan. The Division shall promulgate any 
necessary rules, regulations, and schedules related to public 
agencies for implementing and coordinating such plan~ pursuant 
to Chapter 120, Florida Statutes.~ 

The second area pertains to 361.171(9) which states: 

"Sys tem approval--From the effective date of this act, no 
emergency telephone nUlTiber 11911" system shall be establ ished 
and no present system shall be expanded without prior approval 
of the Division of Communications. 

The final item is 361.171(10) which states: 

"Compliance--All public agencies shall assist the Division in 
their efforts to carry out the .intent of this act, and such 

, agencies shall comply with the developed plan." 

The Division of COlTl11unications has promulgated Chapter 13C-5, "Rules of the 
Division of Communications 911 Emergency Telephone Number System". The purpose 
of this rule is to define the procedures for establishing formal ~pproval of a 
system in terms of system compliance with this 911 Emergency Telephone Number 
Plan. A copy is included in Appendix 7.0. 

Amending legislation has postponed mandatory compliance with the Plan for those 
counties that choose not to order their 911 systens pending appropriation of 
funds by the Florida Legislatl're for the lIimplementation and maintenance ll of 
911 systems. Those counties that have ordered their systems are required to 
comply with this plan. Should a county decide to change some aspect of the 
system, the prescribed procedure for obtaining approval as delineated in the 
previous paragraph must be followed. 
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10.0 INDIVIDUAL COUNTY 911 SYSTEM PLANS 

The following 67 county 911 plans and their system configurations are the 
versions approved for operational implementation by the Division of Communi­
cations. In accordance with Florida Stat~Jtes 365.171(9), "no emergency tele­
phone number "911" system shall be established and no present system shall be 
expanded without prior approval of the Div'ision of Communications" (See 
Appendix 1.0). Thus, deviations from the pl-ans presented herein require prior 
approval of the Division of Communications. 

Each final 911 system is the result of consider.ab1e discussions and efforts by 
local 911 convnittees, local governmental officials and agencies, telephone 
industry personnel, Division of Communications personnel, and other interested 
parties. 

All plans follow the same format. They are arranged in alpha-numerical order 
to facilitate locating individual county plans and individual areas within 
each plan. 

There are several geographical serving areas for whjch 911 systems are not 
included in this plan. These areas do not fall under the purview of Florida 
Statute 365.171, because they are federal installations or they are large 
private reservations. Examples of these are the Kennedy Space Center and 
Walt Disney World. They at.€:, however, accounted for in their respective 
serving areas. 

The"fo110wing legend is used on the 911 system serving area map and the 
centra 1 offi ce 911 trunk network di agrams: 

County 911 System Serving Area Map Legend: 

-!!I_-

. _-

911 Answering Center 

Central Office Overlap Area in county where calls are 
handled by a 911 center in an adjacent county 

Central Office Overlap area in adjacent county where 
calls are handled by subject county 911 center 

County Boundary 

Telephone Company Central Office boundaries 

Unless otherwise specified, Telephone Company Central 
Office boundaries and county boundary coincide. 

Indicates where selected routed calls are tenminated . 

Central Office 911 T~unk Network Diagram Legend: 

o Denotes a central office 

----- Tandem trunk arrangement 
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~""Trunk line to 911 center 

<==> Denotes 911 center 

c..-:J Independent 911 system 
,- ... 
: ) Central Office trunked to adjacent county 911 center. 
'- , 
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10.1 ALACHUA COUNTY 

10.1.1 System Summary 

Alachua County, a high crime, low tourism area in north Florida, has one 
answering center. The county is served by two telephone companies, Southern 
Bell Telephone Company and North Florida Telephone Company. 

The center is operated by the Alachua County Department of Emergency Services 
and is located in the basement of the Alachua County Courthouse in Gainesville. 
This center was formed by the merger in January 1979 of two centers previously" 
operated respectively by the city of Gainesville and Alachua County. Approx­
imately 150,000 people are served by the center. The center direct dispatches 
fire and emergency rescue services for the city of Gainesville and surround- . 
ing urban areas. The Gainesville Police Department and the Sheriff1s Depart­
ment are handled by call transfers via direct ringdown lines. This system 
includes eight central office areas, nine municipalities, and fifteen public 
safety agencies. Seven central offices outside the Gainesville area are 
tandem trunked to the center through the 37X central office in Gainesville. 
Minot' telephone central office overlaps into Columbia County, Gilchrist County, 
Bradford County, Levy County, Putnam County and Marion County require call 
r~lays to public safety agencies in those counties. Conversely, overlaps 
into Alachua County from Bradford County, Marion County and Putnam County re­
quire call relays fr'om the 911 centers in those counties to public safety 
agencies in Alachua County. 

Figure 10.1-2 shows the trunking network for this sytem. Details of the 
boundary overlaps are shown in Figure 10.1-'1. 

10.1.2 System Managemen~ 

The Alachua County 911 Center is operated by the Department of Emergency 
Services under the management of the Director of that Department. The re­
sponsible fiscal agent is the Board of County Commissioners. . 

The Alachua County Center 911 System planning was accomplished by the county 
government and public safety agency officials of Alachua County. No formal 
9lJ p1Mning committee was established. 

-'--- . 
10.1.3 System Costs 

The costs associated with the implementation and operation of the Alachua 
County 911 System are listed in Section 7. 

10.1.4 Mutual Aid and Interlqcal Agreements 

10.1.4.1 Mutual Ai~ Agreement 

A mutual aid agreement endorsed by all public safety agencies in Alachua 
County and defining the responsibi1it"ies of each agency is required. The areas 
of potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement. A typi:al mutual aid agreement is shown 
in Appendix 2.1. ' 

Rev. 6-79 10-5 



10.1.4.2 Interlocal Agreements 

Table 10.1-3 shows the required interlocal agreements for the Alachua County 
911 Center. Typical interlocal agreements are included in Appendices 2.2 and 
2.3. 

TABLE 10.1-1 

ALACHUA COUNTY 911 SYSTEM DEFINITION 

lachua Count Center 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Number of Logging Recorders 

Department of Emergency Services 
County Courthouse, Gainesville 
150,000 (January, 1979) 
405 
2 
Answering/Complaint Writer 
8 

Number of Instant Playback Recorders 
Call Answering Equipment 

1, 10 Channe 1 
2 
2, Model 608 Switchboards in 
Multiple 

Incoming Trunks 
Options 

9 
Called Party Hold, Idle Trunk 
Tone, Forced Disconnect L, ________________________________ 4-____________________________ -J 

TABLE 10.1-2 

ALACHUA COUNTY CALL HANDLING 

~GENCY 

~lachua County Center 

Gainesville Police Department 
Gainesville Fire Department 
Sheriff's Department 
High\'1ay Patrol 
County Ambulance 
Alachua Volunteer Fire 
Department 

Archer Volunteer Fire 
Department 

Rev. 6-79 

METHOD 

Call Transfer 
Direct Dispatch 
Call Trans fer 
Call Transfer 
Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

10-6 

VEHICLE 

Direct Line 

Direct Line 
i Di rect Li ne 

Speed' Di a 1 Tel e­
phone & Radio Pagers 
Speed Dial Tele­
phone & Radio Pagers 

o TABLE 10.1-2 Cont. 

Hawthorne Volunteer Fire Speed Dial Te1e-
Department Direct Dispatch phone & Radio Pagers 

High Springs Volunteer Fire Speed Dial Te1e-
Department Direct Dispatch phone & Radio Pagers 

La Crosse Volunteer Fire Speed Dial Te1e-
I Department Direct Dispatch phone & Radio Pagers 

I Melrose Volunteer Fire Speed Dial Tele-
Department Direct Dispatch phone & Radio Pagers 

Micanopy Volunteer Fire Speed Dial Tele-
Department Direct Dispatch phone & Radio Pagers 

Newberry Volunteer Fire Speed Dial Te1e-
Department Direct Dispatch phone & Radio Pagers 

Waldo Volunteer Fire Department Direct Dispatch Speed Dial Tele-
phone & Radio Pagers 

Division of Forestry Call Relay 7 Digit Telephone 

Bradford County 911 Center 

Alachua County Sheriff's 
Department Ca'il Relay Intercity Radi 0 ... 

~arion County 911 Center 

Alachua County Sheriff's 
Department Call Relay Interci ty Radi 0 

Putnam County 911 Center 

Alachua County Sheriff's 
Department Call Rel ay Intercity Radio 

TABLE 10.1-3 

ALACHUA COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY 

Alachua Center 

Alachua County Bradford County 

I 

SUBJECT 

An interloca1 agreement is required to de­
fine the call handling method and routing 
of each type of call received from Alachua 
County citi zens ilt the Bradfoi"d County 911 
Answering Center located in Starke. The 
agreement shall be kept current through 
periodic revisions to reflect changing con­
ditions, i.e., new public safety agencies, 

I--_________ ....... _., _____ --"--..;;;c.;.;.ha;;.;n.;.;;gl.,;e~d...;~~ill hand1 ing methods, etc. _ .. _ 
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FIRST PARTY SECOND PARTY 

Alachua Co. Marion Co. 

Alachua Co. Putnam Co. 

Alachua Co. Levy Co. 

Alachua Co. Marion Co. 

Rev. 6-79 

TABLE 10.1-3 Cont, 

SUBJECT 

Intercounty funding provisions shall be in­
cluded, as required, for pro rata sharing of 
911 costs. 

,. ~I 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Alachua County citi­
zens at the Marion County 911 Answering Center 
located in the city of Ocala. The agreement 
shall be kept current through periodic revi­
sions to reflect changing conditions, i.e., 
new pub 1 k safety agenc; es, changed ca 1"1 hand­
ling methods, etc. Intet'county funding provi­
sions shall be included, as required, for pro 
rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Alachua County citi­
zens at the Putnam County 911 Answering Center 
located in the city of Palatka. The agreement 
shall be kept current 'through periodic revi­
sions to reflect changing conditions, i.e.~ 
new public safety agencies, changed call hand-
1 ing methods, etc. Intercounty fundi ng pro­
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Levy CQunty citi­
zens at the Alachua County 911 Answering Center 
located 'in the city of Gainesvi"lle. The agree­
ment shall be kept current through periodic re­
visions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
1 i ng methods, etc. Intercounty fundi ng provi­
sions shall be included, as required, for pro 
rata sharing of 911 costs. ' 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Marion County citi­
zens at the Alachua County 911 Answering Center 
located in the city of Gainesville. Th~ agree­
ment shall be kept current through periodic re­
visions to reflect changing conditions, i.e., 
new publ ic safety agencies, changed call hand­
ling methods, etc. Intercounty funding pro­
visions shall be included, as required, for pro 
rata sharina of 9]] t;osts, 

10- 8 

FIRST PARTY SECOND PARTV 

Alachua Co. Putnam Co. 
" 

, 

Alachua Co. Bradford Co. 

(,Ii 
Alachua Co. Columbia Co. 

Alachua Co. Gilchrist Co, 

. Rev. 6-79 

TABLE 10.1-3 Cont, 

SUBJECT 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Putnam County citi-
zens at the Alachua County 911 Answering Center 
located 'in the city of Gainesville. The agree-
ment shall be kept current through periodic re-
visions to reflect changing conditions, i.e, 
new public safety agencies, changed call hand-
l~ng methods, etc. Intercounty funding provi-
Slons shall be included, as required, for pro 
rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
t~p~ of call received from Bradford County 
cltlzens at the Alachua County 911 Answering 
Center located in the city of Gainesville. The 
ag~eemen~ ~hall be kept current through peri-
~dlC revlslons,to reflect changing conditions, 
l.e" new publlC safety agencies, changed call 
hand~i~g methods, et~. Intercounty funding 
provlslons shall be lncluded, as required for 
pro rata sharing of 911 costs. ' 

An interlocal agreement is required to define 
the call handling method and routing of each 

; t~p: of ca 11 rece i ved from Col umb i a County 
cltlZens at the Alachua County 911 Answering 
Center located in the city of Gainesville. The 
ag~eemen~ ~hall be kept current through peri-
OdlC reV1Slons to reflect changing conditions, 
i.e, ~ew public safety agencies, changed call 
hand~l~g methods, et~. Intercounty funding 
prOV1Slons shall be lncluded, as required, for 
pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Gilchrist County 
citizens at the Alachua County 911 Answering 
Center located in the city of Gainesville. The 
a~reeme~t.shall be kept current through perio-
dlC reV1Slons to reflect changing conditions 
i.e.,.new public safety agencies, changed cail 
hand~l~g methods, etc. Intercounty funding 
prOV1Slons shall be included, as required, for 
pro rata sharing of 911 costs. 

I 
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FIGURE 10.1-1 ALACHUA COUNTY 911 SYSTEM SERVING AREA 
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To Bradford County 
911 Center. 

.- - ... , " 
I \. 
'McIntosh I 

" 591 I , * , 
"'-" 

To Marion ~ounty 
911 Center. 

All Central Offices are part of 
Southern Bell Telephone Co. 
except those marked * which 
are part ~f North Florida 
Telephone Sompany. 

.,., -, 
/ , , 

, Mel rose ~ 
\ 475 I 

\'~f .. ' 
To Putnam County 
911 Center. 

Figure 10.1-2 Alachua County Central Office 911 Trunk Network 
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10.2 BAKER COUNTY 

10.2.1 System Summary 

Baker County, a low crime, low tourism area in north Florida, has a single 
answering center system serving approximately 12,971 citizens. System cut-

.. - .. ---~ 

over was in the month of January, 1978. The center is located at the 
Sheriff's Department in Macclenny. This center has direct dispatching for all 
law enforcement, fire and EMS calls in the county including the Sheriff's 
Department, the Macclenny Police Department, the various volunteer fire depart­
ments, and the rescue units. The system includes two telephone central office 
areas, two municipalities and 10 public safety agencies. (See Figure 10.2-2) 
A telephone central office overlap from Columbia County into Baker County 
requires call relays from the 911 answering center in Lake City to the Sheriff's 
Department in Macclenny. Details of this boundary overlap are shown in 
Figure 10.2-1. 

10.2.2 System Management 

The Baker County 911 System is operated by t;,e 5>heri ff I S Department of Baker 
County under the management of the elected Baker County Sheriff. The respon­
sible fiscal agent is the Board of County Commissioners. 

The Baker County 911 System will be operated by the Sheriff's Department of 
Baker County under the management of the elected Baker County Sheriff. The 
responsible fiscal agent will be the Board of County Commissioners. 

The Baker County 911 System planning was accomplished by the following: 

Joe Newman, Sheriff, Baker County 

Lawton B. Thomas, Secretary-Treasurer, Florida State Telephone Company 

10.2.3 ~tem Costs 

The costs associated with the implementation and operation of the Baker County 
911 System are listed in Section 7. 

10.2.4 Mututal Aid and Interlocal Agreements 

10.2.4.1 Mutual Aid Agreement 

A mutual aid agreement endorsed by an publ ic safety agencies in Baker county 
and defining the responsibilities of each agency is required. The areas bf 
potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement. A typical mutual aid agreement is shown 
in Appendix 2.1. 

10.2.4.2 Interlocal Agreements 

Table 10.2-3 shows the required interlocal agreements for the Baker County 
911 System. Typical interlocal agreements are shown in Appendices 2.2 and 
2.3. 

Rev. 6-79 10-13 

I 

J 
I 
j 



! , 

I
i' 
~ 

i • 

'i' I -I 
I 

TABLE 10.2-1 

BAKER COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Ca 11 Answeri ng Equi pment 
Incoming Lines 
Transfer Lines 

Sheriff's Department, Macclenny 
12,971 (July, 1977) 
26 
1 
Answering/Complaint Writer 
5 
o 
1, 10-Channel 
1 
2, Desk Telephone Instruments 
2 
o 

TABLE 10.2-2 

BAKER COUNTY CALL HANDLING 

AGENCY 

Baker County 911 Center 

Sheriff's Department 
Macclenny Police Department 
Macclenny Fire Department 
Sanderson Volunteer Fire 
Department 

Olustee Volunteer Fire 
Department 

Taylor Volunteer Fire 
Department 

Glen St. Mary Volunteer Fire 
Department 

Rescue 30 & 31, Ed Fraser 
Hospital 

Civil Defense 
Highway Patrol 

Columbia County 911 Center 

All Baker County Agencies via 
Baker County Sheriff's Dept. 

METHOD 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 
Direct Dispatch 
Call Relay 

Call Relay 

VEHICLE 

Radio 

Intercity Rad~jo 

~--------------------~--------------~-------------. 
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TABLE 10.2-3 

BAKER COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY SUBJECT 

Columbia An interlocal agreement is required to define 
County the call handling method and routing of each 

type of call received from Baker County citi-
zens at the Columbia County 911 Answering 
Center located in Lake City. The agreement 
shall b~ kept current through periodic revi~ 
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 
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COLIJIBIA 
COUNTY 

AREA IN COUNTY 
ANSWERED BY COLUMBIA 
COUNTY 911 CENTER 

NOTE: Refer to 
page 10-3 
for legend. 
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FIGURE 10.2-1 BAKER COUNTY 911 SYST~M SERVING ARiEA 
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Figure 10.2-2 Baker County Central Office 
911 Trunk Network 
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10.3 BAY COUNTY 

10.3.1 System Summary 

Bay County, a low crime l • high tourism area, will be a one center, single county 
system serving approximately 115,425 people in Bay and portions of Calhoun and 
Washington counties by system cutover (No Schedule Date Established). The 
c~nter will be located in the Bay County Control Dispatch Center and will direct 
dlspatch calls for all safety agencies in Bay County. The system \'lill include 
four telepho~e ce~tr~l offices, seven municipalities, and twenty-four public 
safety agencles wlthln Bay County. The system will include four of the 911 
telephone service options ~ist~d in Section 3: Forced Disconnect, Called Party 
Hold, Idle Trunk Tone Appllcatlon, and Central Office Identification. Each of 
t~e four central off~ces will be direct trunked to the answering center. (See 
Flgure 10.8-2). Dedlcated call transfer lines will interconnect the answering 
center with ten of the public safety agencies. 

The Tyndall Air Force Base is coincident with the Tyndall AFB 286,283 ce~tral 
offices. The base has its own emergency safety agencies and associated 7-
digit telephone numbers to provide emergency service in both the military base, 
and the personnel housing areas. In lieu of including this central office as -
part of the Bay County 911 System, it is recommended that this central office 
be adapted to handle the 911 number, or the United States Air Force Base 3-
digit "117" emergency reporting number, and that the base establish its own 
911 or 117 system. Either system will still improve the callers a.ccess time 
for emergency service as if the base were a part of the County 911 System, 
and at less COSt to the County 911 agency charged with the fiscal responsi-
bi 1 i ty. 

The calls from the portion of Bay County that is not a part of the Bay County 
911 System will be handled by the Gulf County 911 Center and directed to the 
appropriate agencies. Likewise, the calls from the portions of Calhoun and 
Washington Counties served by the Bay County 911 System will be handled by 
the Bay County 911 Center and directed to the appropriate agencies. Details 
of the boundary overlaps are shown in Figure 10.3-1. 

10.3.2 System Management 

The Bay C~unty 911 System will be operated and managed by the Bay County 
Control Office. The responsible fiscal agent will be the Board of County 
Commissioners. 

The Bay County 911 System planning was accomplished by the Florida Division 
of Communications and Southern Bell Telephone Company. 

10.3.3 System Costs 

The costs associated with the implementation and operation of the Bay County 
911 System are listed in Section 7. 
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10.3.4 Mutual Aid and Interloca1 Agreements 

10.3.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Bay County 
and defining the responsibilities of each agency, is required. The areas of 
potential 911 system operati,ona1 problems described in Section 2 shall be 
addressed in drafting the agreement. A typical mutual aid agreement is shown 
in Appendix 2.1. 

10.3.4.2 Jnterloca1 Agreements 

Table 10.3-3 shows the required tnterloca1 agreements for the Bay County 911 
System. Typical interloca1 agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10.3-1 

BAY COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 

Bay County Control, Panama City 
115.425 (December. 1978) 
254 
2 
Answering/Complaint Writer/ 
Dispatcher 
8 
3 

Number of Instant Playback Recorders 
Call Answering Equipment 

1, 10 Channel 
2 
2, 608 Cordboards 
2 Dial Out Lines 

Tie Lines 
Incoming 911 Lines 
Transfer Li nes 
Telephone Recorder Connectors 

o 
11 
12 
4 

TABLE 10.3-2 

BAY COUNTY CALL HANDLING 

AGENCY METHOD 
-
Bay County 911 Center 

Ambulance Ca 11 Transfer' 
Callaway Fire Department Direct Dispatch 
Callaway Police Department Direct Dispatch 
Cedar Grove Fire Department Direct Dispatch 
Cedar Grove Police Department Direct Dispatch 
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TABLE 10.3-2 Cont. 

AGENCY ~'ETHOD VEHICLE 

Lynn Haven Fire Department Direct Dispatch 
Lynn ·Hav~n Police Department Direct Dispatch 
Parker Fire Department Direct Dispatch 
Parker Police Departm~nt Direct Dispatch 
Springfield Fire Department Direct Dispatch 
Springfield Police Department Direct Dispatch 
All County Volunteer Fire 
Departments Direct Dispatch 

Civil Defense Direct Dispatch 
Bay County Sheriff's Office Ca 11 Transfer 4 lines 
Florida Division of For~stry Dial Out 
(P~nama City) Call Transfer 785-6681 

Florida Highway Patrol 
( P a nama City) Call Transfer 1 Line 

Florida Marine Patrol Dial Out 
Ca 11 Tr'ans fer 763-3080 

Panama City Fire Department Call Transfer 2 Lines 
Panama City Police Department Call Transfer 2 Lines 
Panama City Beach Fire De-
partment Call Transfer 1 Line 

Panama City Beach Police De-
l partment Call Transfer 1 Line 

U.S. Coast Guard (Panama City Dial Out 
Beach) Call Transfer 234-2475 

U.S. Wavy Shore Patrol Dial Out 
(Panama City Beach) Call Transfer 23Jl-4278 

II 
Ii 

Ii 

Q :- TABLE 10.3-3 ~ 
II BAY COUNTY INTERLOCAL AGREEMENTS I -

I 
FIRST PARTY SECOND PARTY SUBJECT 

Bay County Gulf County An inter10ca1 agreement is required to define 
" the call handling method and routing of each 

type of call received from Bay County citizens 
II at the Gulf County 911 Center located in the 

city of Port St. Joe. The agreement shall be 

! kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed call handling 

II methods, etc. Intercounty funding provisions 
11 shall be included, as required, for pro rata 

~ sharing of 911 costs. 

Calhoun Bay County An inter10cal agreement is required to define 
rl County the call handling method and routing of each 

type of call received from Calhoun County I citizens at the Bay County 911 Center located 
.' ~" , 

in the city of Panama City. The agreement 
,1 shall be kept current through periodic revi- ,1 

sions to reflect changing conditions, i.e., ~ C' eli new public safety agencies, changed call .) 

handling methods, etc. Intercounty funding ~ . -:/ 

provisions shall be included, as required, ! 
for pro rata sharing of 911 costs. 

Tyndall AFB Security Dial Out 
Call Transfer 283-2254 

Any Washington County Agency Call Relay or 
(via Washington County Dial Out Intercity Radio 
Sheriff's Office Ca 11 Tr·ans fer or 1-638-0610 

Any Calhoun County Agency Ca 11 Re 1 ay or 
(via Calhoun County Dial Out Intercity Radi 0 
Sheriff's Office) Call Transfer or 1-674-5049 

Washington Bay County An inter1oca1 agreement is required to define 
County the call handling method and routing of each 

type of call received from Washington County 
citizens at the Bay County 911 Center located 
in the city of Panama City. The agreement 
shall be kept current through peri'odic revi-
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call 

Gulf Count~ 911 Center handling methods, etc. Intercounty funding 
provisions shall be included, as required, 

Bay County Sheriff's Office Call Relay Intercity Radio for pro rata sharing of 911 costs. 
of 1-785-4351 ~~ 

Mexico Beach Police Department 
& Fire Department Call Relay 648-5333 

EMS (Bay County Communications 
Center) Call Relay 1-769-5000 

6-79 10-20 
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WAL10N COUNTY 

AREA OF WASHINGTON COUNTY 
HANDLED BY THE BAY COUNTY 

dACKSOIt COUIfTY 

911 CENTER ----_ 

WASHINGTON COUNTY 

THIS AREA IS NOT 
SERVED BY ANY 
CENTRAL OFFICE 

-----------,--.-.. -. 

NOTE: Refer to 
plge 10-3 
for 1 egelld. 

FIGURE 10.3-1 BAY COUNTY 911 SYSTEM SERVING AREA 

YOUNGSTOWN­
FOUNTAIN 

722 

GULF COUNTY 

THE BEACHES 
648 

AREA COUNTY 
HANDLED BY THE 
GULF COUNTY 911 
CENTER 

-I 

(
I' , 1/ -

" 

o 

o 

* All Central Offices are part of 
the Southern Bell Telephone Co. 
except marked * which is part 
of the St. Joseph Telephone Co. 

** Thi ,S Centra 1 Offi ce wi 11 not be 
a pclrt of the Bay County 911 
System. 

... -... , 
I The , 

I Beaches' 
, 648 I ,-

~ ' ...... 
Tyndall AFB 
283,286 

** 
* 

FIGURE 10.3-2 BAY COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK 
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10.4 BRADFORD COUNTY 

10.4.1 System Summary 

Bradford County, a low .crime, low tourism area in north Florida, will have a 
single answering center'system serving approximately 15,341 people by system 
cutover in the quarter ending June, 1978. The 911 center will be located 
at the Sh~riff's Department in Starke, Florida. The center will have direct 
dispatching for the Sheriff1s Department, all county fire department, and 
ambulance service. Call transfers will be made to the Starke Police 
Department and Starke Fire Department. The system will include two telephone 
central office areas, four municipalities and twelve public safety agencies. 
A telephone central office overlap from Bradford County into Alachua County 
will require call relays to public safety agencies in Alachua County, con­
versely, telephone central office overlaps into Bradford County from Union 
Alachua, Putnam and Clay Counties will requir'e call relays from those cOI,mties 
to public safety agencies in Bradford County. Details of the boundary overlaps 
are shown in Figure 10.4-1. The central office 911 trunk network is shown in 
Figure 10.4-2. 

10.4.2 System ~1anagement 

The Bradford County 911 System will be operated by the Sheriff ' s Department 
under the management of the elected Bradford County Sheriff. The responsible 
fi sca 1 agent wi 11 be the Bradford Board of County Commi ss i oners . 

The Bradford County 911 System planning was accomplished by the following: 

Ralph Bryan, Chairman, 911 Action Committee, County Commissioner 

Dolph E. Reddish, Vice Chairman, 911 Action Committee 
Sheriff, Bradford County 

Jerry Thompson, Secretary, 911 Action Committee, Civil Defense 

Harry N. Green, Chief, Bradford County Fire Departments 

H. C. Glasgow, Starke Fire Department 

Dr. Bill Lennon, Bradford County Health Department 

Jimmy Brown, Chief, Starke Police Department 

W. S. Rhoden, Starke Police Department 

Charles Schaef, Mayor, City of Starke 

Charles G. Williamson, Mayor, City of Hampton 

Gera 1 dB. Ba ill ie, BradfOl·d Rescue Servi ce 

G. P. Moyer, Jr., AREC 

10-24 

Carl T. Edwards, Councilman, City ·of Brooker 

10.4.3 System Costs 

The costs associated with the implementation and operation of the Bradford 
County 911 System are listed in Section 7. 

10.4.4 Mutual Aid and Inter1oca1 Agreements 

10.4.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Bradford 
County and defining the responsibilities of each agency, is required. The 
areas of potential 911 system operational problems described in Section 2 shall 
be addressed in drafting the agreement. A typical mutual aid aareement is 
shown in· Appendix 2.1. ~ 

10.4.4.2 Inter1oca1 Agreements 

Table 10.4-3 shows the required inter1oca1 agreements for the Bradford County 
911 System. Typical inter1oca1 agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.4-1 

BRADFORD COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Lines 
Transfer Lines 

10-25 

Bradford County Sheriff's 
Department, Starke 
15,341 (June, 1978) 
30 
1 
Answering/Complaint Writer 
5 
o 
1, 1 O-Channe 1 
1 
10~Button Key Instrument with 
Extensions to similar instru­
ments at the Starke Police 
Department & Starke Fire Dept. 
Intercom signaling equipment 
to be included 
6 
2 Transfer Functions (See 
Call Answering Equipment) 
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TABLE 10.4-2 

BRADFORD COUNTY CALL HANDLING (Jl TABLE 10.4-3 

BRADFORD ,COUNTY INTERLOCAL AGREEMENTS 

AGENCY METijOD VEHICLE 
FIRST PARTY SECOND PARTY SUBJECT 

Bradford Count~ 911 Center 
Bradford Union County An inter1oca1 agreement is required to define 

Bradford County Sheriff's 
Direct Dispatch Radio Department 

Starke Police Department Call Transfer 911 Line Extensions 
Starke Fire Department Call Transfer 911 Line Extensions 
Lawtey Police Department Direct Dispatch Radio 
Bradford Volunteer Fire 

Direct Dispatch Pagers Department 
Brooker Volunteer Fire 

Direct Dispatch Pagers Department 
Lawtey Volunteer Fire 

Direct Dispatch Pagers Department 
Hampton Volunteer Fire 

Direct Dispatch Pagers Department 
Ambulance Service Direct Dispatch Radio 
Highway Patrol Call Relay Radio 
Division of Forestry Call Relay Telephone 
Civil Defense Call Relay Telephone 

County the call handling method and routing of each 
type of call received from Bradford County 
citizens at the Unio.n County 911 Center loca-
ted at the Sheriff's Department in Lake Butler. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

Bradford Alachua An inter10cal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Alachua County 
citizens at the Bradford County 911 Center 
located at the Sheriff's Department in Starke. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi-

Cla~ Count~ 911 Center tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-

Any Bradford County Public 
Safety Agency via Sheriff's 

Call Relay Intercity Radio Department 

county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

Bradford A'lachua An inter1oca1 agreement is required to define 
Alachua Count~ 911 Center County County the call handling method and routing of each 

type of call rece.ived from Bradford County 
Any Bradford County Public 
Safety Agency via Sheriff's 

Call Relay Intercity Radio Department 

Putnam Count~ 911 Center 

Any Bradford County Public 
Safety Agency via Sheriff's 

Call Relay Intercity Radio Department 

I 
'i 
·1 

'\ 

citizens at the Alachua County 911 Center 
located at the Sheriff's Department in Gaines-
ville. The agreement shall be kept current 
through periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included. 
as required, for pro rata sharing of 911 costs. 

Bradford Putnam An inter1oca1 agreement is required to define 
Union Count~ 911 Center County County the call handling method and routing of each 

type of call received from Bradford County 
Any Bradford County Public 
Safety Agency via Sheriff's 

Call Relay Intercity Radio Department 

citizens at the Putnam County 911 Center loca-
ted at the Sheriff's Department in Palatka. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as reauired~ for jtro rata sharin~ of 911 costs. o 
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FIRST PARTY SECOND PARTY 

Bradford Clay County 
County 

, 

- , 

TABLE 10.4-3 Cont. 

SUBJECT 
-

An inter'locai agreement is required to define 
the call handling method and routing of each 
type of call received from Bradford County 
citizens at the Clay County 911 Center located 
at the Sheriff's Department in Green Cove 
Springs. The agreement shall be kept current 
through periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

" 
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UNION COUNTY 

ALACHUA 
COUNTY 

AREA I N ALACHUA 
ANSWERED BY BRADFORO COUNTY 
911 CENTER 

NOTE: Refer to 
page 10-3 
for legend. 

BAKER 
COUNTY 

782 

I 
L, 

964 

ANSWERING 
CENTER 

"-... ..... , 

STARKE ~ 

AREA I N COUNTY 
ANSWERED BY ALACHUA COUNTY 
911 CENTER IN SHERIFF'S 
DEPT. 

r-IGURE 10.4-1 BRADFORD COUNTY 911 SYSTEM SERVING AREA 
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DUVAL COUNTY 

CLAY COUNTY 

AREA I N BRADFORD 
COUNTY ANSWERED BY 
CLAY COUNTY 1 CENTER 

PUTNAM COUNTY 
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10.5 BREVARD COUNTY 

10.5.1 System Summary 

Brevard County, a high crime, lOw tourism area on the Atlantic coast of 
central Florida, will have a 911 system consisting of five answering centers 
as follows: 

A 911 center in the Cocoa Beach-Cape Canaveral area, went into operation on 
March 11, 1975. This center is located in the Cocoa BeachP01ice Department 
and is serving approximately 25,703 people as of JIJne, 1976. Direct dis­
patching is accomplished at this center for the Cocoa Beach Police Department 
and the Cocoa Beach Fire and Rescue Department. Calls for the Cape Canaveral 
Police and Fire Departments are transferred. One central office, Cocoa Beach 
Main (78X), is trunked to this center. This central office overlaps outside 
the jurisdiction of the two cities into the IJninc;orporated area of the county. 
As of June, 1976, calls for the Sheriff's Department from approximately 7,640 
people in the unincorporated are are related by intercity radio or telephone. 
This arrangement should be replaced 'by a direct transfer line to the Sheriff's 
Department in orde,r that people can be transferred directly to the Sheriff's 
complaint operato~;. The Cocoa Beach-Cape Canaveral 911 System includes two 
municipalities and nine public safety agenices. The system presently includes 
none of the special 911 optional features. The Called Rarty Hold, Forced 
Disconnect and Idle Trunk Tone options should be added. 

The north Brevard 911 Center will be locatf!d in the Sheriff's Department in 
Titusville which will receive calls originating within the Titusville central 
office area, 26X. This area will include approximately 45,153 north Brevard 
citizens by center cutover in the quarter ending June, 1978. Direct dis­
patching will be accomplished for the Sheriff's Department. Calls for the 
Titusville Police Department and Fire Department;s will be transferred. The 
center will include one municipality and seven public safety agencies. 
Included in the center will be the Called Party Hold,. Idle Trunk Tone and 
Forced Disconnect options provided by Southern Bell Telephone Company. A 
minor telephone central office overlap from VolusiaCounty into Brevard County 
will require call relays from the 911 center a1~ the New Smyrna Beach Police 
Department to public safety agencies in Brevard County. 

The central Brevard area will be served by an answering center located in the 
Civil Defense Center in Rockledge. The Cocoa Main (63X) and the Merritt Island 
(45X) telephone centra 1 offi ces wi 11 be trunkied to thi s center. Thi s center 
will serve approximately 80,992 people by center cutover in the quarter ending 
June, 1978. Direct dispatching will be accomplished for all Sheriff's 
Departments and emergency rescue service requests. Calls for the Cocoa Police 
Department, the Rockledge Police Department, and all fire departments will be 
transferred. The center will include two municipalities and thirteen public 
safety agencies. Included in the center will be th'e Called Party Hold, Forced 
Disconnect, and Idle Trunk Tone options provided by the Southern Bell Telephone 
Company. 

The south Brevard area will be served by an answering center located in the 
Melbourne Police Department and will serve approximately 115,209 people by 
center cutover in the quarter ending, June, 1978. Direct dispatching will be 
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accomplished at this center for the Melbnurne Police Department, the West 
Melbourne Police Department and the Melbourne Village Police Department. Calls 
for police departments in Indialantic, Indian Harbor Beach, Satellite Beach, 
Melbourne Beach, Palm Bay and Malabor will be transferred. Calls for fire 
service for most of the area will be transferred to the Melbourne Fire 
Department dispatching center. Calls for the Satellite Beach and Indian 
Harbor Beach Fire Departments will be transferred directly to those agencies. 
The South Brevard 911 Center will include three telephone central office areas, 
ten municipalities and fifteen public safety agencies. A telephone central 
office overlap from Indian River County into Brevard County will require call 
transfers or relays from the 911 answering center at the Sheriff's Department 
in Vero Beach to public safety agencies in Brevard County. Included in the 
center will be the Forced Disconnect and Idle Trunk Tone options provided by 
Southern Bell Telephone Company. 

A fifth 911 center will be implemented by the federal government at Kennedy 
Space Center. This system will be completely self-contained within that 
faci 1 ity. 

Details of the boundary overlaps are shown in Figure 10.5-1. The central 
office 911 trunk network is shown in Figure 10.5-2. 

10.5.2 System Management 

10.5.2.1 Cocoa Beach-Cape Canaveral 911 Center 

The Cocoa Beach-Cape Canaveral 911 Center is operated by the Cocoa Beach Police 
Department under the manaqement of the Cocoa Beach Police Chief. The responsi­
ble fiscal agent will be the Brevard Board of County Commissioners upon 
implementation of a county wide 911 system. Prior to that time, the responsi­
ble fiscal agent is the Cocoa Beach Board of City Commissioners. 

10.5.2.2 North Brevard 911 Center 

The North Brevard 911 Center will be operated by the Brevard County Sheriff's 
Department under the management of the elected Brevard County Sheriff. The 
responsible fiscal agent will be the Brevard Board of County Commissioners. 

10.5.2.3 Central Brevard 911 Center 

The Central Brevard 911 Center will be operated by the Brevard County Sheriff's 
Department under the management of the elected Brevard County Sheriff. The 
responsible fiscal agent will be the Brevard Board of County Commissioners. . 
10.5.2.4 South Brevard 911 Center 

The South Brevard 911 Center will be operated by the Melbourne Police Depart­
ment under the management of the Melbourne Police Chief. The responsible fiscal 
agent will be the Brevard Board of County Commissioners. 

10.5.2.5 Kennedy 911 Center 

The Kennedy Space Center 911 Center will be operated and managed by the 
Federal Government. The Federal Government is the responsible fiscal agent. 
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10.5.2.6 System Planning 

The Brevard County 911 System planning was accomplished by the following: 

William Hall, Chair~an, 911 Planning Committee, Public Safety 
Coord1nator 

Bruce Parsons, Chief, Cocoa Beach Police Department 

Arthur C. Corlew, Chief, Cocoa Police Department 

Jack Henderson, Chief, Satellite Beach Police Department 

David Salisbury, Chief, Cocoa Fire Department 

Wayne Kohout, Captain, Sheriff's Department 

Rick Custer, Titusville City Council 

J. L. Mooney, Melbourne Fire Department 

W. L. Yeager, Melbourne Police Department 

R. E. Mitchell, Melbourne Police Department 

10.5.3 System Costs 

The costs associated with the implementation and operation of the Brevard 
County 911 System are listed in Section 7. 

10.5.4 Mutual Aid and Interlocal Agreements 

10.5.4.1 Mutual Aid Aoreement 

~ mu~ua1 aid a~r:ementt endorsed by all public safety agencies in Brevard 
oun y and de'f1~lng the responsibilities of each agency, is required. The 

a~e~~ ~f p~~ent1al ~ll syst:m operational problems described in Section 2 
~ a h e ~ 'Aressed 1n draft1ng the agreement. A typical mutual aid agreement 1S sown 1n ppendix 2.1. 

10.5.4.2 Interlocal agreements 

Table 10.5-3 sho~s th: required interlocal agreements for the Brevard Count 
~~tSystem. TYP1cal 1nterlocal agreements are shown in Appendices 2.2 and Y 
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TABLE 10.5-1 

BREVARD COUNTY 911 SYSTEM DEFINITION 

Cocoa Beach-Cape C~naveral 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Trunks 
Transfer Lines 
Options 

North Brevard 911 Center 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 

Central Brevard 911 Center 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incominc Lines 
Transfer Lines 

10-34 

Cocoa Beach Police Department 
25,703 (June, 1976) 
69 
1 (Plus 1 Standby) 
Answering/Complaint Writer 
5 
o 
1.10-Channel 
1, (Plus 1 Standby) 
770 PBX with Auxiliary Console 
3 
3 
Called Party Hold, Forced Dis­
connect, idle trunk tone 

Sheriff's Department, Titusville 
Courthouse 
45,153 (June, 1978) 
122 
2 
Answering/Complaint Writer 
8 
3 
1, 1 O-Channe 1 
2 
8A Key System, 2 Concoles 
4, Bl 
6 Direct Lines 
2 Out Dial Lines 

Civil Defense Cen\:er - Rockledge 
Operated by Sheriff's Department 
80,992 (June, 1978) 
243 
2 
Answering/Complaint Writer 
$3 
3 
1, 1 O-Channe 1 
2 
SA Key System, 2 Concoles 
7, Bl 
6 Dirp.ct Lines, 2 Dial Out Lines 
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TABLE 10.5-1 Cont. 

Options 

South Brevard 911 Center 

Location 
population Served 
Ca 11 s P~r 2·4 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 

Called Party Hold 
Forced Disconnect 
Idle Trunk Tone 

Melbourne Police ,Department 
115,209 (June, 1978) 
311 
2 
Answering/Complaint Writer 
8 
3 

Number of Instant Playback Recorders 
Call Answering Equipment 

1, 1 O-Channe 1 
2 
Model 608 Manual Switchboard 
Quantity: 2, in Multiple 

Incoming Lines 5 (Tandem Connection) 
Transfer Lines 15 
Options Forced Disconnect, Idle Trunk 

Tone 

Kennedy 911 Center 

To be operated and managed by the Federal Government. 

TABLE 10.5-2 

BREVARD COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Cocoa Beach-Cape Canaveral 
911 Cent~ 

Cocoa Beach Police Department Direct fjispatch Radio 
Cocoa Beach Fire & Rescue Radio or Intercom 
Department Direct Cispatch Line 

Cape Canaveral Police Department Ca 11 Trl.iLnsfer 3 lJirect Lines 
Cape Canaveral Fire Department Ca 11 Tr'ansfer 3 Direct Lines 
Sheriff's Department (1) Call Tr~nsfer 1 'Direct Line 
Brevard Ambulance Serv'ice (2) Call transfer 1 Di rect Li ne 
Florida Highway Patrol Ca.1 '1 Re 1 ay Telephone 
Civil Defense C~l1 Relay Telephone 
Division of Forestry C~,ll Rel ay Telephone 

NOTES: 
(1) Existing relay system by intercity radio or telephone to be replaced. 
(2) Existing relay by hotline to be replaced. 
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TABLE 10.5-2 Cont. e 1\ 
.v ;:£J AGENCY METHOD VEHICLE " . 

North Brevard 911 Center 

Sheriff's Department Direct Dispatch Radio 
Titusville Police Department Call Transfer 2 Direct Lines 
Mims District 1 Fire Control Call Transfer 1 Di rect Li ne 
Titusville Fire Department Call Transfer 1 Direct Line 
Civil Defense Call Transfer 2 Direct Lines 
Florida Highway Patrol Ca 11 Transfer 

[l>2 Out Oia1 Lines Florida Division of Forestry Call Transfer 

Vol usia County 911 Center at 
New Smyrna Beach Police 
De~artment 

Any North Brevard Public 
Safety Agency via Sheriff's Intercity Radio 
Department in Titusville Call Relay or Telephone 

Central Brevard 911 Center 

Sheriff's Department Direct Dispatch Radio (" 1\ 0 Emergency Rescue Direct Dispatch Radio ~) 

Rockledge Police Department Call Transfer 1 Di rect Li ne 
Cocoa Police Department Call Transfer 2 Direct Lines 
Cocoa Fire Department Call Transfer 1 Direct Line 
Rockledge Fire Department Call Transfer 1 Direct Line 
Cocoa Fire Department Call Transfer 1 Direct Line 
District 4 Fire Department Call Transfer 
4 Communities Fire Department Call Transfer 
Merritt Island Fire Department Call Transfer 
Florida Division of Forestry Call Transfer 2 Dial Out Lines 
Florida Highway Patrol Call Transfer 
Courtney Fire Department Call Transfer 

South Brevard 911 Center 

Melbourne Police Department Direct Dispatch Radio 
West Melbourne Police 
Department Direct Dispatch Radio 

Melbourne Village Police 
Department Direct Dispatch Radio 

Melbourne Fire Department Call Transfer 2 Direct Lines 
Dispatching Fire Service for 
most of South Brevard County Call Transfer 1 Direct Line 

Indialantic Police Department Call Transfer 1 Direct Line 
Indian Harbor Beach Police 

(" Department Call Transfer 1 Direct Line . » 0 
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TABLE 10.5-2 Cont. 

AGENCY METHOD VEHICLE 

Indian Harbor Beach Fire 

I Department Call Transfer 1 Direct Line 
Satellite Beach Police 
Department Call Transfer 1 Direct Line 

Satellite Beach Fire Depart-
ment Call Transfer 1 Direct Line 

Melbourne Beach Police 
Department Ca·11 Transfer 1 Direct Line 

Palm Bay Police Department Call Transfer 2 Direct Lines 
Sheriff's Department Call Transfer 2 Direct Lines 
Civil Defense-Rockledge 

(Emergency Rescue) Call Transfer 1 Direct Line 
Florida Highway Patrol Call Transfer 1 Direct Line 
Florida Division of Forestry Call Transfer 1 Out Dial Line 

Indian River County 911 Center 

Any Brevard County Public 
Safety Agency via Melbourne intercity Radio 
Police Department Call Relay or Telephone 

Kennedy 911 Center 

To be operated and managed by the Federal Government. 

TABLE 10.5-3 

BREVARD COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Brevard Vol usia An interloca1 agreement is required to define 
County County the ca 11 hand 1 i n.9 method and rout i ng of each 

type of call received from Brevard County 
citizens at the South Vol usia County 911 Center 
located at the New Smyrna Beach Police Depart-
ment. The agreement r.ha11 be kept current 
through periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

Brevard Indian River An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Brevard County 
citizens at the Indian River County 911 Cen,er 
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TABLE 10.5-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

I located at the Sheriff's Department in Vero 
Beach. The agreement shall be kept current 

~ through periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county fund i ng provi s'j ons sha 11 be inc 1 uded, 
as required) for pro rata sharing of 911 costs. 
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OSCEOlA 
COUNTY 

IIDTE: Refer to 
page 10-3 
for lltend. 

AREA IN BREVAItlI CGUIITY 
ANSWERED BY VOI.USIA 
COUNTY 911 CENTER AT 
NEil SYIIRNA BEACH POlICE 

25X 
77K 

12K f!.. 
MELiIOURNE MSWERING 
CENTER 

NOT INCLUDED III ANY 
TEL~PHOIIE CENTRAL 
OFFICE 

lNOIAN RIVER COUNTY 
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10-40 

-I 

G· i.' :',' 

. 1 

o 

10.6 BROWARD COUNTY 

10.6.1 System Summary 

Broward County, high crime, high tourism area on Florida's southeast coast, 
presently has operating a single answering center 911 system which will be 
serving approximately 968,085 people by June, 1976. The center is located 
at the Cooperative Dispatching Center (CDC) No. 1 in the county courthouse in Ft. 
Lauderdale and is operated by the Sheriff's ,Department. Start of 911 system 
operation was November 2, 1975. This center has direct dispatching of calls 
for the Sheriff's Department, fifteen municipal police departments, plus 
emergency rescue services for most of the county. Three other CDC's are in 
operation in the county as follows: 

, 

CDC 2 Fort Lauderdale Police Department 

CDC 3 Hollywood Police Department 

CDC 4 Pompano Beach Police Department 

Calls within the jurisdiction of the latter CDC's are transferred as are calls 
to thirty-five fire departments distributed throughout the county. The system 
includes seventeen central office areas, twenty-nine municipalities and sixty­
eight public safety agencies. There are no central office overla.ps with 
adjacent counties. Included in the system, by the end of 1976, will be the 
Called Party Hold, Forced Disconnect, and Idle Trunk Tone options provided 
by the Southern Bell Telephone Company< In the same time frame, direct 
trunking will be in place throughout the county. Details of the 911 system 
saving areas are shown in Figure 10.6-1. The central office 911 trunk network 
is shown in Figure 10.6-2. 

10.6.2 System Management 

The Broward County 911 System is operated by the Broward County Sheriff's 
Department under the management of the elected Broward County Sheriff. The 
responsible fiscal agent ;s the Board of County Conunissioners. 

The Broward County 911 System ~lanning, was accomplished by the following: 

John W. Tiedeberg, Administrator Services, Sheriff's Department 

Robert Kauth, County Administrator 

J. W. Stevens, Chairman, Board of County Commi sS'i oners 

Jack L. Moss, County Commissioner 

R. B. Barkelew, County C~mrnissioner 

Gera 1 d F. Thompson, Coun'ty Commi ss ioner 

~ Anne Kolb, County Commissioner 
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Edward J. Stack, Sheriff, Broward County 

Leo F. Callahan, Chief, Fort Lauderdale Police Department 

Sam Martin, Chief, Hollywood Police Department 

O. J. Franza, Ch,ief, Pompano Beach Police Department 

John S.Miller, Chief, Wilton Manors Fire Department 

Richard Beeman, Department of Emergency Medical Services 

Oliver F. Lovendahl, Director, Civil Defense 

Tony Sandeliar, Captain, Hollywood Pol'ice Department 

10.6.3 System Costs 

The costs associated with the implementation and operation of the Broward 
County 911 System are listed in Section 7. 

10.6.4 Mutual Aid and Inter-local Agreements 

10.6.4.1 Mutual Aid Agreements 

-, 

A mutual aid agreement, endorsed by all public safety agencies in Broward 
County and defining the responsibilities of each agency, is required. The 
areas of potential 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.6.4.2 Interlocal Agreements 

There are no required interlocal agreements with adjacent counties because 
there are no telephone central office overlaps with other counties. 

TABlE 10.6-1 

BROWARD COUNTY SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
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Cooperative Dtspatch Center No. 1 
Sheriff's Department Courthouse, 
Ft. Lauderdale 
968,085 
2,904 
7 
Answering/Complaint Writer 
(CRT Terminal) 
24 Operators 
3 Supervisors 
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TABLE 10.6-1 Cont. 
0 Additional Staff Due to 911 18 Operators 

1 Supervisor 
Number of Logging Recorders 1, 1 O-Channe 1 
Number of Instant Playback Recorders 7 
Call Answering Equipment Model 608 Manual Switchboard 

Quantity: 7 
Incoming Lines 66 
Transfer Lines 79 
Options Called Party Hold, Forced Dis-

connect, Idle Trunk Tone· 

TABLE 10.6-2 

BROWARD COUNTY AGENCY CALL HANDLING 

AGENCY METHOD VEHICLE 

Broward Count~ 911 Center 

Sheriff's Department Direct Dispatch Radio 
Margate Police Department Direct Dispatch Radio 
Coral Springs Police Department Direct Dispatch Radio 

C) No. Lauderdale Police Department Direct Dispatch Radio 
Tamarac Police Department Direct Dispatch Radio 
Plantation Police Department Direct Dispatch Radio 
Lauderhill Police Department Direct Dispatch Radio 
Sunrise Police Department Direct Dispatch Radio 
Lauderdale Lakes Police 
Department Direct Dispatch Radio 

Davie Police Department Direct Dispatch Radio 
Cooper City Police Department Direct Dispatch Radio 
Pembroke Pines Police 
Department Direct D'ispatch Radio 

Miramar Police Department Direct Dispatch Radljo 
Sea Ranch Lakes Police 
Department Direct Dispatch Radio 

Hacienda Village Police 
Department Direct Dispatch Radio 

Parkland Police Department Direct Dispatch Radio 
Emergency Medical Direct Dispatch Radio 

Davie Town Fire Department Call Transfer 1 Line 
Davie Volunteer Fire Department Call Transfer 1 Line 
Plantation Fire Department Call Transfer 1 Line 
Peters Road Fire Department Call Transfer 1 Line 
New River Fire Department Call Transfer 1 Line 
Ravenswood Fire Department Call Transfer 1 Line 
Sunrise Fire Department Call Transfer 1 Line I 

0 Lauderhill Fire Department Call Transfer 1 Line j 
Lauderdale Lakes Fire Department Call Transfer 1 Line ~ 

I 
1 
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TABLE 10.6-2 Cont. 

AGENCY METHOD 

Coral Springs Fire Department Can Transfer 
Margate Fire Department Call Transfer 
Bailey Road Fire Department Call Transfer 
Collier City Fire Department Call Transfer 
N. W. Broward Fire Department Call Transfer 
Wilton Manor Fire Department Call Transfer 
Oakland Park Fire Department Call Transfer 
Lauderdale By the Sea Fire 
Department Call Transfer 

North Andrews Fire Department Call Transfer 
Rock Isle Fire Department Call Transfer 
Lauderdale Airport Fire 
Department Call Transfer 

Port Security Fire Department Call Transfer 
Florida Highway Patrol Call Transfer 
Dania Fire Department Call Transfer 
Hallendale Fire Department Call Transfer 
Pembroke Park Fire Department Call Transfer 
Pembroke Pines Fire Department Call Transfer 
Miramar Fire Department Call Transfer 
Lake Forest Fire Department Call Transfer 
Pompano High Fire Department Call Transfer 
Florida Division of Forestry Call Transfer 
Deerfield Police & Fire 
Departments Call Transfer 

Hillsboro Fire Departme .. t Call Transfer 
Lighthouse Fire Department Call Transfer 
Pompano Fire Department Call Transfer 
Ocean Fire Department Call Transfer 
Sea Ranch Lakes Fire Department Call Transfer 

CDC-2, Fort Lauderdale Police 
Department Call Transfer 

The following agencies are 
handled as indicated after 
transfer to CDC-2: 

Fort Lauderdale Police 
Department Direct D·ispatch 

Oakland Park Poli.ce 
Department Direct Dispatch 

Milton Manor Police 
Department Direct Dispatch 

Lauderdale By th Sea Police 
Department Direct Dispatch 

Fort Lauderdale Fire 
Department Direct Dispatch 
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VEHICLE 

1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 

1 Direct Line 
1 Direct Line 
1 Direct Line 

1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 
1 Direct Line 

2 Direct Lines 
1 Direct Line 
1 Direct Line 
2 Direct Lines 
1 Direct Line 
1 Direct Line 

6 Direct Lines 

Radio 

Radio 

Radio 

Radio 

Radio 

- I 

( Ie 
"' 

C· \ I; 
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TABLE 10.6-3 Cont. 

AGENCY METHOD 

CDC-3, Hollywood Police 
Department Call Transfer 

The following agencies are 
handled as indicated after 
transfer to CDC-3: 

Hollywood Police Department Direct Dispatch 
Dania Police Department Direct Dispatch 
Hallendale Police Department Direct Dispatch 
Pembroke Park Police 
Department Direct Dispatch 

Hollywood Fire & Rescue 
Department Direct Dispatch 

CDC-4, Pompano Police 
Department Call Transfer 

The following agencies are 
handled as indicated after 
transfer to CDC-4: 

Pompano Beach Police 
Department Direct Dispatch 

Deerfield Beach Police 
Department Direct Dispatch 

Lighthouse Point Police 
Department Direct Dispatch 

Coconut Creek Police 
Department Direct Dispatch 

Hillsboro Police Department Direct Dispatch 
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plge 10-3 
for legend. 
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FIGURE 1-0.6-2 BROWARD COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK 
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10.7, CALHOUN COUNTY 

10.7.1 System Summary 

Calhoun County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 9,045 people in Calhoun County and portions 
of Jackson County by system cutover in the quarter ending September, 1977. 
The center will be located in the Sheriff's dispatch center in the city of 
Blountstown and will direct dispatch calls for the Sheriff's Department. The 
system will include two central offices, two municipalities, and eleven public 
safety agencies. The system will include one of the 911 telephone service 
options listed in Section 3; Central Office Identification. Each of the two 
central offices will be direct trunked to the answering center. (See Figure 
10.7-2"). Dedicated call transfer lines w'i11 hlterconnect the answering center 
with six of the safety agencies. The calls from the portion of Calhoun County 
that is not a part of the Calhoun County 911 System will be handled by the Bay 
and Gulf Counties 911 Centers and directed to the appropriate agency. Like­
wise, calls from the portion of Jackson County served by the Calhoun County 
911 System will be handled by the Calhoun County 911 Center and directed to 
the appropriate agencies. Details of these boundary overlaps are shown in 
Figure 10.7-1. 

10.7.2 System Management 

The Calhoun County 911 System will be managed and operated by the Calhoun 
County Sheriff's Office. The responsible fiscal agent will be the Board of 
County Commissioners. 

The Calhoun County 911 System planning was accomplished by the following 
members of the Calhoun County 911 Planning Committee: 

Gene Bailey, County Commissioner (Chairman) 

W. C. Reeder, Sheriff, Calhoun County 

Robert W. Dean, Chief, Blountstown Police Department 

Oren C1~ments, Chief Blountstown Fire Department 

R. Traylor, Civil Defense 

10.7.3 System Cost 

The costs associated with the implementation and operation of the Calhoun 
County 911 System are listed in Section 7. 

10.7.4 Mutual Aid and Inter1oca1 Agreements 

10.7.4.1 Mutual Aid Agreement 

A mutual ~id agreement, endorsed by all of the public safety agencies in the 

('\ 
"~ 

Calhoun County 911 System, and defining the responsibilities of each agency, C .. '~\ 
is required. 
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The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.7.4.2 Inter1oca1 Agreements 

Table 10.7-3 shows the required inter1oca1 agreements for the Ca1hO'1n County 
911 System. Typical inter1oca1 agreements are shown in Appendice5 2.2 and 
2.3. 

. 

TABLE 10.7-1 

CALHOUN COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Number of 911 Trunks 
Ca 11 Answeri ng Equi.pment 

Number of Transfer Lines 
Number of Dial~Out Lines 
Number of Tie-Lines 
Telephone Recorder Connectors 

Calhoun County Sheriff's Office, 
Blountstown 
9.045 (September, 1977) 
18 
1 
Answering/Complaint Writer/ 
(jispatcher 
5 
o 
1, 1 O-Channe 1 
i 
4 
1, A.E. Type 20B Cordless PBX & 
Handset 
6 
(Use Existing) 
o 
5 

TABLE 10.7-2 

CALHOUN COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Calhoun County 911 Center 

Altha Police Department Call Transfer 1 Line 
Altha Fire Department Call Transfer 1 Line 
Blountstown Police Department Call Transfer 1 Line 
Blountstown Fire Department Call Transfer 

} Kinard Volunteer Fire 
Department Call Transfer 1 Line 

Shiloh Volunteer Fire 
Department Call Transfer 

Calhoun County Sheriff's Office Direct Dispatch --
10-49 
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TABLE 10.7-3 

CALHOUN COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY 

Calhoun 
County 

Jackson 
County 

Gulf County 

I Calhoun 
County 

SUBJECT 

An inter1oca1 agreement is required' to define 
the call handling method and routing of each 
type of call received from Calhoun County 
citizens at the Gulf County 911 Center loca­
ted in the city IJf Port St. Joe. The agree­
ment shall be keJpt current through peri od i c 
revisions to reflect changing conditions, 
i.e., new public safety agencies, changed 
call handling methods, etc. Intercounty 
funding provisions shall be included as re­
quired, for pro rata sharing of 911 costs. 

An interloca1 agreement is required to define 
the call handling method and routina of each 
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TABLE 10.7-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 
.., 

type of call received from Jackson County citi-
zens at the Calhoun County 911 Center located 
in the city of Blountstown. The agreemei'lt 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as requir<ed, 
for pro l'ata sharing of 911 costs. 

Calhoun Bay County An interloca1 agreement is required to define 
County the call handling method and routing of each 

type of call received from Calhoun County 
citizens at the Bay County 911 Center located 
in the city of Panama City. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 
new ~ub1ic safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing, of 911 costs. 

o I 

1 
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AREA OF CALHOUN CO. 
HANDLFO. BY BAY CO. 
911 e,ENl ;:.R 

BAY CO. 

NOTE: Refer to 
page 10-3 
'for legend. 

JACKSON CO. 
AREA OF JACKSON CO. 
HANDLED BY THE 
LI\Ll1UUn CO. 911 CENTER 

ALTHA 
762 I 

I 
I ,. ____ 1 

;~ 
I __ .I BLOUNTSTOWN 

I 674 
I 
• -----------___ 8 

GULF CO. 
WEWAHITCHKA 

639 

911 ANSWERING ENTER 
SHERIFF'S OFF!CE 
BLOUNTSTOWN 

FIGURE 10.7-1 CALHOUN COUNTY 911 SYSTEM SERVING AREA 

LIBERTY CO. 
I , 
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o 

GADSDEN CO. 

o. 

"'-, 
To Bay County ,(oungs-' 
911 Center ~ ltown-FounJ 

. \ ta in' 
',722 I .... -*' 

... - ..... 
~ , 

I Wewa- \ 
, hitchca \ 
'639 I 
\ - I , '" .... _ .... 

*Southern Bell Telephone 
Company 

I 

• To Gulf County 
911 Center 

All Central Offices are 
part of the St. Joseph 
Telephone Companys except 
marked *. 

Figure 10.7-2 Calhoun County Central Office 
911 Trunk Network 
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10.8 CHARLOTTE COUNTY 

10.8.1 System Summary 

Charlotte County, a low crime, high tourism area on the Gulf Coast of South 
Florida, has a 911 system consisting of 3 answering centers and includes the 
Selective Routing option. System cutover was in January 1979. 

- , 

One answering center is located at the Punta Gorda Police Department. All 
calls originating within the city limits of Punta Gorda are selectively routed 
to this center. The Punta Gorda 911 center serves approximately 6,540 citizens. 
Direct dispatching is accomplished for the Punta Gorda Police Department and 
Fire Department. Calls for EMS are relayed to the Sheriff's Department. 

The second answering center is located at the Public Safety Building in 
Punta Gorda and is operated by the Sheriff's Department. This center serves 
the entire county except for the peninsula area west of the Myakka River, 
Charlotte Harbor and the municipality of Punta Gorda. Approximately 25,000 
people are served by this center. Direct Dispatching is: accomplished for the 
Sher'iff's Department, and for emergency rescue service. The system includes 
two telephone central offices areas and thirteen public safety agencies. A 
telephone central office overlap into Desoto County from Charlotte County 
requires call relays by intercity radio from the Charlotte County 911 Center 
to the Sheriff's Department in Arcadia. An overldp fY'om Lee County into . 
Charlotte County requires call relays by radio from the 911 center at the 
Sheriff's Department in Fort Myers to the Sheriff's Department in Punta Gorda. 
(See Figure 10.8.1) , 

A third answering center is located at the Sheriff's sUbstation located approx­
imately two miles south of the Charlotte-Sarasota County line in the Englewood 
area. This center receives calls from all the peninsula area west of the 
Myakka River and Charlotte Harbor except for the northern tip of Gaspari11a 
Island, and a 10 square mile area in the northwest corner of the county in 
the Lemon Bay area. The latter area is trunked to the Sarasota County 911 
Center at the Venice Police Department with calls transferred to the public 
safety agencies serving this part of Charlotte County. Approximately 13,000 
citizens are served by this center. The system includes one central office 
and six public safety agencies. A telephone central office overlap from Lee 
County into Charlotte County on north Gaspari11a Island requires call relays 
by radio from the 911 center at the Sheriff's Department in Fort Myers to the 
Sheriff's substation in Charlotte County. 

NOTE: The preceeding paragraph describes the long range plan for the Engle­
wood area. Until the Sar'as<;lta County 911 System is installed, the Englewood 
Central Office, 474, of General Telephone Company is trunked to the 911 
center at the Charlotte County Sheriff's substation. 

10.8.2 System Management 

The city of Punta Gorda 911 Center is under the management of the Punta Gorda 
Chief of Police. The two county 911 centers will be operated by the 
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Sheriff's Department under the management of the elected Charlotte County 
Sheriff. The responsible fiscal agents are the Punta Gorda City Comm­
mission and the Board of County Commissioners, respectively. 

The Charlotte County 911 System planning was accomplished by the following: 

Richard Keating, Sergeant, Sheriff's Department 

Ellis Hill, Chairman, Fire Department Advisory Board 

Donald Bennett, Chief, Punta Gorda Police Department 

Irene Thomas, Deputy Director, Civil Defense 

Vince Arnone, Charlotte County Purchasing Department 

R. F. McGinn, Harbour Hights Fire Department 

Earl Morrow, Disaster Preparedness 

Ronald Devine, Port Charlotte Fire Department 

John Derr, Civil Defense Coordinator 

Bob Hollander, Punta Gorda City Manager 

Donald J. Whitfield, E1 Jobean Gulf Cove Fire Department 

C. R. Johnson, Punta Gorda City Council 

10.8.3 System Cost 

The costs associated with the implementation and operation of the Charlotte 
County 911 System are listed in Section 7. 

10.8.4 Mutual Aid and Inter1oca1 Agreements 

10.8.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Charlotte 
County and defining the responsibilities ot each agency, is required. The 
areas of potential 911 system operational problems described,in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.8.4.2 Inter10ca1 Agreements 

Table 10.8-3 shows the required interloca1 agreements for the Charlotte County 
911 System. Typical inter10ca1 agreements are shown in Appendices 2.2 and 2.3. 
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TABLE 10.8-1 

CHARLOTTE COUNTY 911 SYSTEM DEFINITION 

City of Punta Gorda 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Selective Routing 

Punta Gorda Police Department 
6,540 (January, 1979) 
14 
1 
5 
o 
1, 1 O-Channe 1 
1 
Call Director 
2 
o 

County 911 Cent~r at Sheriff's Department in Punta Gorda 
Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answer-ing Equipment 

Incoming Lines 
Transfer Lines 
Selective Routing 

Charlotte County Sheriff's 
Department Public Safety Building 

25,000 (March, 1979) 
55 
2 
Answering/Complaint Writer 
8 
3 
1, 1 O-Channe 1 
2 
LEICH 80 with Auxiliary Turret 
Operation, 2 consoles 

5 Direct Lines 
1 Dial Out Line 

County 911 Center at Sheriff's Substation in Englewood 
Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Rev. 6-79 
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Charlotte County Sheriff's Sub-
station, Englewood Area 

13,000 (March, 1979) 
29 
1 
Answering/Complaint Writer 
5 
o 
1, 1 O-Channe 1 
1 
10 Button Telepatcher with No 27 
Dialer 

•• 

o 

o 

() 

• 

Table 10.8-1 Cant. 

Incoming Lines 
Transfer Lines 
Tie Lines 

4 LO 1 Dial Out Transfer lne 
1 Tie Line to Sarasota County 911 
Center at Venice Police Department 

TABLE 10.8-2 

CHARLOTTE COUNTY CALL HANDLING 

AGENCY 

City of Punta Gorda 911 Center 

Punta Gorda Police Department 
Punta Gorda Fire Department 
Ambulance Service 

METHOD 

Direct Dispatch 
Direct Dispatch 
Call Relay 

VEHICLE 

Radio 
Radio 
Telephone 

Off' Department in Punta Gorda 'Co~nty 911 Center at Shen s _ 

Sheriff's Department 
Ambulance Service 
East Charlotte Volunteer 
Fire Department 

Charlotte County South 
Fire Control District 

Alligator Creek Volunteer 
Fire Department 

El Jobean Fire Department 
Gulf Cove Fire Department 
Port Charlotte Fir: Department 
Charlotte Harbor Flre De-
partment 

Harbor Heights Fire Control 
District 

Florida Highway Patrol 
Florida Division of Forestry 

Lee County 911 Center at Sheriff's 

Any Charlotte County Public 
Safety Agency via Charlotte 
County Sheriff's Department 

Rev. 6-79 

Direct Dispatch 
Direct Dispatch 

Call Transfer 

Call Transfer 

Call Transfer 
Call Transfer 
Call Transfer 
Call Transfer 

Ca1l'Transfer 

Call Transfer 
Call Transfer 
Call Transfer 

Radio 
Radio 

1 Di rect Li ne 

1 Direct Line 

1 Direct Line 

1 Di rect Li ne 

1 Di rect Li ne 

lOut Dial Line 

Department in Fort Myers 

Call Relay Intercity Radio 
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Table 10.8-2 Cont. 

AGENCY METHOD VEHICLE 

County 911 Center at Sheriff's Substation in Englewood 

Sheriff's Department Direct Dispatch Radio 
Englewood Fire & Rescue Call Transfer 
E1 Jobean Fire Department Call Transfer 
Gulf Cove Fire Department Call Transfer lOut Dial Line 
Florida Division of Forestry Call Transfer 
Florida Highway Patrol Call Transfer 

Sarasota Count~ 911 Center at Venice Police DeEartment 

Any Cape Haze Public Safety 
Agency via Sheriff's Sub-
station 911 Center in Engle-
wood Call Transfer 1 Tie Line 

Lee Count~ 911 Center at Sheriff's DeEartment in Fort M~ers 

Any Charlotte County Public 
Safety Agency via Sheriff's 
Department in Punta Gorda 
Center Call Relay Intercity Radio 

TABLE 10.8-3 

CHARLOTTE COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Charlotte De Soto An inter10cal agreement is required to define 
County County the call handling method and routing of each 

type of call received from De Soto County 
citizens at the Charlotte County 911 Center 
located in Punta Gorda at the Sheriff's 
Department. The agreement shall be kept 
current through periodic revisions to reflect 
changing conditions, i.e., new public safety 
agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be 
included, as required, for pro rata sharing 
of 911 costs. 

Char'lotte Lee County An interlocal agreement is required to define 
County the call handling method and routing of each 

tyc;e of call received from Charlotte County 
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TABLE 10.8-3 Cont . 
. 

FIRST PARTY SECOND PARTY SUBJECT 

citizens at the Lee County 911 Center located 
at the Sheriff's Department in Fort Myers. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

Charlotte Sarasota An inter10cal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Charlotte County 
citizens at the Sarasota County 911 Center 
located at the Police Department in Venice. 
The agreement shall be kept current through 
periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

--
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*TRUNKED TO 911 CENTER AT SHERIFF'S SUBSTATION IN ENGLEWOOD AS 
INTERIM MEASURE. ___ nAR,EA IN DE SOTO COUNTY ANSWERED 

CHARLOTTE COUNTY 911 CENTER 
AT SHERIFF'S DEPT. IN PUNTA GORDA 

SARASOTA COUNTY 

~AREA IN CHARLOTTE COUNTY 
ANSWERED BY SARASOTA 
COUNTY 911 CENTER AT 
VENICE 

AREAS IN CHARL TTE COUNTY 
ANSWERED BY LEE COUNTY 911 
CENTER AT SHERIFF'S DEPT. 
IN FORT MYERS 

REV 6-79 

NOTE: Refer to 
page 10-3 
for legend. 

OF PUNTA GORDA 
911 ANSWERING CENTER 

AND 
CHARLOTTE COUNTY 911 
ANSWERING CENTER 

FIGURE 10.B-1 CHARLOTTE COUNTY 911 SYSTEM SERVING AREA 
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~-/ No. , 
, Fort , 
\ Myers I 
" 639 ~ 
~-' 

+ To Lee County 911 
Answering Center at 
Sheriff's Department 
in Fort Myers. 

". _ Interim 
/iE ' , Connection 

3 

-r 

*Punta Gorda 
Police Dept. 
911 Center 

*Sheriff's Department 
911 Center Punta Gorda 

, United Telephone Company except 
as shown 

* General Telephone Co. 

-~ , , 
I ng,e- \ 2 

wood ~ __ ... ~ 
\ 474 

I Boca \ 
\ 

Grande I 
964 , ~ '* " 'f 

To Sarasota County 911 
Answering Center at Venice 
Police Department 

""­
*Sheriff's substation f 

911 Center Lemon Bay 
To Lee County 911 
Center at Sheriff's 
Department in Ft. Myers 

Figure 10.8-2 Charlotte County Central Office 
911 Trunk Network 
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m.9 CHRUS COUNTY 

10.9.1 System Summary 

Citrus County, a low crime, low tourism area, will be a one-center, single 
county system serving approximately 48,500 people in Citrus County ~nd portions 
of Marion County by system cutover in the quarter ending June~ 1978. The 911 
center will be located in the Citrus County Sheriff's Communications Center in 
the city of Inverness and will direct dispatch calls for the Sheriff's Depart­
ment and the Inverness Pol'ice Department. The system will include four tele­
phone central offices, two municipalities, and over twenty-two public safety 
agencies. The system will include three of the 911 special options listed in 
Section 3; Forced Disconnect. Called Party Hold and Central Office Identifica­
tion. These options will be provided on a no-charge basis. Each of the four 
central offices will be direct trunked to the answering center. (See Figure 
10.9-2). Dedicated call transfer l'ines and tie-lines will interconnect the 
answering center with three of the public safety agencies and ,three 911 
answering centers in adjacent Hernando, Levy, and Marion counties. Calls from 
the part of Citrus County that is not served by the Citrus County 911 System 
will be handled by the Hernando, Levy, and Marion County 911 Centers and 
directed to the Citrus County Sheriff':s Office. Likewise" calls from the part 
of Marion County served by the Citrus County 911 System will be handled by the 
Citrus County 911 Center and directed to the appropriate agencies. Details of 
these boundary overlaps are shown in Figure 10.9-1. 

10.9.2 System Management 

The Citrus County 911 System will be managed and operated by the Citrus 
County Sheriff's Office. The responsible fiscal agent will be the Board of 
County Commissioners. 

The Citrus County 911 System planning was accomplished by the following 
members of the Citrus County 911 Planning Committee: 

Walter Bunts) County Commissioner (Committee Chairman) 

Jackie Colman, Radio Station WTRS (Committee Secretary) 

George Hanstein, Sheriff's Office 

John Matthews, Chief, Crystal River Police Department 

Tom Lar$on, Citrus Memorial Hospital 

Gerald Shiver, Division of Forestry (Brooksville) 

Robert Drawdy, Highway Patrol (Btooksvi11e) 

Doug Head, F'ire Commissioner , 
George Allen, Director, Civil Disaster 
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\lack Fleet, Radio Station WYSE 

Bob Drogo, Florida Telephone Corporation 

10.9.3 System Costs 

The costs ass(;ciated with the implementation and operation of the Citrus 
County 911 System are listed in·Section 7. 

10.9.4 Mutual Aid and Interlocal Agreements 

10.9.4.1· Mutual Aid Agreement 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
~itrus~ounty 911 System, and defining the responsibilities of each agency, 
1S requlred. 

-L 

The areas of potential 911 System operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typica1 mutual aid agreement 
is shown in Appendix 2.1. 

10.9.4.2 Interlocal Agreements 

Table 10.9-3 shows the required interlocal agreements for the Citrus County 
911 System. Typical interlocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.9-1 

CITRUS COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of 'Logging Recorders 
Number of Instant Playback Recorders 
Call Answ(v·ing Equipment 
911 Trunks 
Transfer Lines 
Out-Dial Lines 
Tie-L ines 
Telephone Recorder Connectors 

Sheriff's Office, Inverness 
48,500 (June, 1978) 
97 
2 
Answering/Complaint Writer/ 
Dispateher 
8 
5 
1, 1 O-Channe 1 * 
2 
2, PEIX-II, 24 Line 
9 
5 
2 
3 
4 

*This unit is being obtained under a LEAA Grant. 
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TABLE 10.9-2 

CITRUS COUNTY CALL HANDLING 

AGENCY 

Citrus County 911 Center 

Beverly Hills Volunteer Fire 
Department 

Beverly Hills Ambulance 

Citrus County Ambulance 
(Inverness) 

Citrus County Civil Defense 
Citrus County Sheriff's Office 

Inverness Police Department 
Citrus Springs Volunteer Rescue 
& Ambulance 

Chassahowitzka Volunteer Fire 
Department 

Connell Heights Volunteer Fire 
Department 

Crystal River Police Department 
Crystal River Volunteer Fire 
Department 

DeRosa Plaza Volunteer Fire 
Department 

Floral City Volunteer Fire 
Department 

Florida Division of Forestry 
(Brooksville via Hernando Co. 
Sheriff's Office) 

Florida Highway Patrol 
(Brooksville via Herriando Co. 
Sheriff's Office) 

Florida Marine Patrol 
(Crystal River) 

Gospel Island Volunteer Fire 
Department 

Hernando.Volunteer Fire Dept. 

Highlands Volunteer Fire Dept. 

Homosassa Volunteer Fire Dept. 

Inverness Volunteer Fire Dept. 

Ozello Volunteer Fire Dept. 

Any Marion County Agency 
(via Marion Co. Sheriff's 
Office) 

METHOD 

Di a l·,\')ut Call 
Transfer 
Dial-Out-Call 
Transfer 

Call Transfer 
Ca11 Transfer 
Call Dispatch 
Call Dispatch 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Call Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 

Call Transfer 

Call Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Di a f-Out Call 
Transfer 

Call Transfer 
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VEHICLE 

746-5575 

746-5588 

2 Lines 
1 Line 

----
489-4545 

628-2424 

795-6464 
2 Lines 

795-2696 

795-2224 

726-2260 

1 (Tie Line) * 

795-3971 

726-7470 

726-3030 

726-0960 

628-3434 

726-2221 

795-2631 

1 (Tie Line) ** 

~ 
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AGENCY 

Hernando County 911 Center 

Any Citrus County Agency 
(via Citrus Co. Sheriff's 
Office) 

Levy County 911 Center., 

Any Citrus County Agency 
(via Citrus Co. Sheriff's 
Office) 

Marion County 911 Center 

Any Citrus County Agency 
(via Citrus Co. Sheriff's 
Office) 

.. 

TABLE 10.9-2 Cont. 

METHOD VEHICLE 

Call Transfer 1 (Tie Line) * 

Call Transfer 1 (Tie Line) 

Call Transfer 1 (Tie Line) ** 

* This is one and the same tie-line between the Citrus County and Hernando 
County 911 Centers handling two-way traffic. 

** This is one and the same tie-line between the Citrus County a'nd Marion 
County 911 Centers handling two-way traffic. 

TABLE 10.9-3 

CITRUS COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Citrus Levy County An interlocal agreement is required to define 
County' the call handling method and routing of each 

type of call received from Citrus County citi-
zens at the Levy County 911 Answering Center 

I 
located in the city of Bronson. The agreement 
shall be kept current through periodic revi-

I sions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

Citrus Marion An inter10cal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Citrus County citi-
zens at the Marion County 911 Answering Center 
located in the city of Ocala. The agreement 

I: shall be keDt current through periodic 
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FIRST PARTY 

lei trus 
County 

Marion 
County 

SECOND PARTY 

Hernando 
County 

Citrus 
County 

TABLE 10.9-3 Cont. 

SUBJECT 

revisions to reflect changing conditions, i.e., 
new public safety agencies, ~hanged call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of, call received from Citrus County citi-
zens at the Hernando County 911 Answering 
Center lo..:ated in the city of Brooksville. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed ca 11 handl i ng methods, e'tc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Marion County 
citizens at the Citrus County 911 Center lo-
cated in the city of Inverness. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. -
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_-C~.!:" OF CITRUS CO. HANDLED BY 
LEVY CO. 911 CENTER 

1 
1 

CRYSTAL RIVER 1 
795 I· 

"' ".IIEVERLY HILLS 
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1 
1 
I ·----T1 __ ..J , ___ _ 
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tlOMOSASSA SPR I NGS 
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NOTE: Refer to 
page 10-3 
for legend. 

HERNANDO COUNTY 

INVERNESS 
726 

911 ANSWE~CENTER' SHERIFF'S 
OFFICE. INVERNESS 

BROOKSVILLE 
796 

FIGURE 10.9-1 CITRUS COUNTY 911 SYSTEM SERVING AREA 

-, 

AREA OF CITRUS CO. HANDLED 
THE HERNANDO CO. 911 

CENTER 

""""0 
~; 

To Levy Co. 
911 Center 

,*, 
~ , 

I Yankee- \ 
, town , 
\ 447 I , ~ , .... -~ 

All Central Offices are part of 
the Florida Telephone Corpora­
tion, except marked * which are 
part of the Southern Bell 
Telephone Company. 

Figure 10.9-2 Citrus County Central Office 
911 Trunk Network 
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To Marion Co. 
911 Center 
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To Hernando Co. 
911 Center 
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10.10 CLAY COUNTY 

10.10.1 System Summary 

Clay County, a low crime, low tourism area in northeast Florida, will have a 
single answering center system serving approximately 70,400 people by Janu­
ary, 1980. The answering center will be located at the Sheriff's Depay·tment 
in Green Cove Springs and will direct dispatch for the Sheriff's Department, 
Keystone Heights Police Department, Civil Defense and all fire/rescue de­
partments. Calls for the Green Cove Springs Police Department, and Orange 
Park Police Department will be transferred. The system will include two tele­
phone companies, six telephone central office areas, four municipalities, and 
eighteen public safety agencies. Telephone central office overlaps from Clay 
County into St. Johns County and Putnam County will require call transfers 
or call relays to public safety agencies in those counties. Similar overlaps 
from Putnam and Duval counties into Clay County will require call transfers 
or call relays to public safety agencies in Clay County. The 911 system will 
include the Called Party Hold, Forced Disconnect, and Idle Trunk Tone options 
provided by Southern Bell Telephone Company. Details of the boundary overlaps 
are sho~'n in Fi gure 10. 1 0-1. The central offi ce 911 trunk network is shown 
in Figure 10.10-2. 

10.10.2 System Management 

The Clay County 911 Syste~ will be operated by the Clay County Sheriff's 
Department under the management of the elected Clay County Sheriff. The 
responsible fiscal agent will be the Board of County Commissioners. 

The Clay Coun~y 911 System planning was accomplished by the following: 

Jennings Murrhee, Chairman, 911 Planning Committee, Sheriff, 
Cl ay County 

George McGurkin, Director, Clay County Civil Defense 

Wayne Spivey, Board of County Commissioners 

Richard Willis, Clay County Association Emergency Rescue 

Melvin Presha, Chairman, Clay County Firemen's Association 

Dr. Robert Gillespy, Director, Clay County Health Department 

Frank Herrington, Chairman, Clay County Communications Coordination 
Committee 

B. M. Theuss, Chief, Orange Park Fire Department 

J. H. Tillman, Chief, Orange Park Police Department 
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Joel F. Moody, Chief, Green Cove Springs Police Department 

E. B. Stillwell, Chief, Doctors Inlet Volunteer Fire Department 

Z. G. Zowarka, Chief, Keystone Heights Volunteer Fire Department 

Leanord Jones, Chief, Keystone Heights Police Department 

10.10.3 System Costs 

The costs associated with the implementation and operation of the Clay County 
911 System are listed in Section 7. 

10.10.4 Mutual Aid and Interlocal Agreements 

10.10.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Clay County 
and defining the responsibilities of each agency, is required. The areas of 
potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement. A typical rnutual aid agreement is shown 
in Appendi x 2. 1 . 

10.10.4.2 .Interlocal Agreements 

Table 10.10-3 shows the required interlocal agreements for the Clay County 
911 System. Typical interlocal agreements are shown in Appendix 2.2 and 2.3. 

TABLE 10. 1 0-1 

CLAY COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Lines 
Transfer Lines 

Options 
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Sheriff's Department, Green Cove 
Springs 
62,933 (June, 1978) 
126 
2 
Answering/Complaint Writer 
8 
3 
1, 1 O-Channe 1 
2 
8A Key System with 2 Operator 
Consoles 
13, 81 
2 Direct 
2 Dial Out Local 
1 Orange Park FX 
Called Party Hold 
Forced Disconnect 
Idle Trunk Tone 



I 
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TABLE 10.10-2 

CLAY COUNTY CALL HANDLING 

AGENCY 

Clay Co~nty 911 Center 

Sheriff's Department 
Keystone Heights Police 
Department 

Green Cove Springs Police 
Department 

Green Cove Springs Fire & 
Rescue Department 

Orange Park Police Department 
Division of Forestry 
Highway Patrol 
Green Cove Springs Fire 

Department 
Penny Farms Fire De­
partment 

Kingsley Lake Fire Department 
Keystone Heights Fire 
Department 

Clay Hills Fire Department 
Orange Park Fire & Rescue 
Department . _. 

Meadow Brook Be11alr Flre 
& Rescue Department 

Doctors Inlet Fire De-
partment 

r~i ddl ebury Fi re Department 
Lake Asbury Fire Department 
Fleming Island Fire Department 
Jacksonville 911 System 
Florida Highway Patrol 
Civil Defense 

Rev. 6-79 

METHOD 

Direct Dispatch 

Direct Dispatch 

Call Transfer 

Direct Dispatch 
Call Trans fer' 
Ca 11 Transfer 
Call Transfer 

Direct Dispatch 

Direct Dispatch 
Direct Dispatch 

Direct Dispatch 
Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Call Transfer 
Call Trans fer 
Direct Dispatch 
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VEHICLE 

Radio 

Radio 

1 Di rect Li ne 

2 Local Out Dial 
Lines 

1 FX Out Dial Line 
to Orange Park 
Central Office 
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TABLE 10.10-2 Cont. 

AGENCY METHOD VEHICLE 

Duval Countx 911 Center 

Any Clay County Public Safety 
Agency via Clay County 
Sheriff's Department Call Relay lntercity Radio 

Putnam Countx 911 Center 

Any Clay County Public Safety " l 

Agency via Clay County 
Sheriff's Department Call Relay Intercity Radio 

TABLE 10.10-3 

CLAY COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY 

Clay County 

Clay County 

SECOND PARTY, 

Duval County 

Putnam 
County 

Clay County I,St. Johns 
'~punty 

SUBJECT 

An interlocal agr.eement is required to define 
the call handling method and routing of each 
type of call received from Clay County citi­
zens at the Duval County 911 Center located 
at the Sheriff's Department in Jacksonville. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

An inter10cal agreement is required to define 
the call handling method and routing of each 
type of call received from Putnam County 
citizens at the Clay County 911 Center loca­
ted at the, Sheriff's Department in Green Cove 
Springs. The agreement sha 11 be kept current 
through periodic revisions to reflect (:i1anging 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions 'shall be included, 
as required, for pro rata sharing of 911 
costs. 

An inter10cal agreement is required to define 
the call handling method and routing ,of each 
type of call received from St. Johns County 
citizens at the Clay County 911 Center located 
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TABLE 10.10-3 Cont • . ,-----...... ~-----__ --------------------___r 
FIRST PARTY 

Clay County 

SECOND PARTY 

Putnam 
County 

SUBJECT 

at the Sheriff's Department in Green Cove 
Springs. The agreement shall be kept current 
through periodic revisions to reflect changing 
};~onditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Clay County citi­
zens at the Putnam County 911 Center located 
at the Sheriff's Department in Palatka. The 
agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 
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FIGURE 10.10-1 CLAY COUNTY 911 SYSTEM SERVING AREA . 
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Southern Bell Telephone Company except as shown 
* Continental Telephone Company of the South 
** North Florida Telephone Company 

2 

,--- ,-- -, 
, **" / **' I' , 

'Melrose ~ 'Florahom~ 'Palatka.' 
"475 I ',659 I \, 32X ~' 

"t' 'to' 't" 
----------------------To Putnam County 911 

Center in P~latka 

, -, , \ 
~Maxvil1e J 
,289 , 
,_ til' 

~ 
To Duval County 911 
Center in Jacksonville 

Figure 10.10-2 Clay County Central Office 911 Trunk Network 
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10.11 COLLIER COUNTY 

10.11.1 System Summary 

Collier County, a low crime, high tourism area on the southwest coast of 
Florida, will have a 911 system consisting of two answering centers. 

One answering center will be located at the Sheriff1s Department in Naples 
serving Collier County including the city of Naples, bl../t excluding the area 
in the vicinity of Immokalee. This center will serve approxima+~!j 73,533 
people by the quarter ending June, 1977. D~r'ect dispatching wlli be 
accomplished at this center for all Sheriff1s Department calls plus fire 
service and ambulance service for most of the county. Other emergency calls 
will be handled by call transfer via direct r'ingdown lines or out dial lines. 
The system will include seven central office areas, one lTIunicipality, one 
town, and nineteen public safety agencies. A telephone central office 
overlap from Lee County and Hendry County into Collier County will require 
call relays or transfers from 911 centers in those counties to public 
safety agencies in Collier County. 

A second answ~~ring center will be located at the Sheriff1s Department sub­
station in Inmlokalee. This center will receive all calls originating in 
the Immokalee central office area, (657), and will serve approximately 
4,865 citizens by the quarter ending June, 1977. Direct dispatching will 
be accomplished at this center for all Sheriff1s Department calls, fire 
service, and EMS calls. Call relays will be made to the Division of Forestry 
and the Highway Patrol via radio and telephone, respectively. The system 
will include one central office area,one municipality, and 7 public safety 
agencies. 

Figure 10.11-2 shows the trunking network for the various central offices. 
Details of the boundary overlaps are shown in Figure 10.11-1. 

10.11.2 ~stem Management 

The 911 center located a the Sheriff1s Department in Naples and the 911 cen­
ter located at the Sheriff1s substation in Immokalee will be operated 
by the Sheriff1s Department of Collier County under the management of the 
elected Sheriff. The responsible fiscal agent will be the Board of County 
Commissioners. 

The Collier County 911 System planning was accomplished by the following 
members of the Collier County 911 Planning Committee: 

Aubrey Rogers, Cha i rman, Sheri ff ur Col i i er County 

Will i am J. McNu 1 ty, 911 Coord i na ~or 
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Dr. Arthur Nightengale, Vice Chairman 

Gary Young, Deputy, Naples Police Dt-~artment 

Dave Reeves, Chief, Golden Gate'Fire Department 

William Tindle, Corporals Florida Highway Patrol 

E. E. E;.':ter, Supervisor, Division of Forestry 

Clifford Geiger, City Manager, Everglades City 

Harold Hall, Collier County Sheriff's Department 

10.11.3 System Costs 

The costs associated with the implementation ~nd operation of the Collier 
County 911 System are listed in Section 7. 

10.11.4 M~tua1 Aid and Interlocal Agreements 

10.11.4.1 Mutual Aid Agreement 

A mutual aid agreement endorsed by all public safety agencies in Collier 
County and defining the responsibilities of each agency is required. The 
areas. of potential 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.11.4.2 Interlocal Agreements 

Table 10.11-3 shows the required il1terlocal agreements for the Collier County 
911 System. Typical interlocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.11-1 

COLLIER COUNTY 911 SYSTEM DEFINITION 

Naples Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorder$ 
~umber of Instant Playback Recorders 
Call Answering Equipment 
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Sheriff's Department, Naples 
71,819 (June, 1977) 

~ 158 
2 
Answering/Complaint Writer 
8 
3 
1, 20-Channel 
2 
2 Consoles, PEIX 11-24 lines, 
Plant Equipment Incoroorated 

-I 

o 

'5r)jij;)~iilIIljJIIi---[",,,,_~._' -----,-:--'--"'--------: 
________ , ___ ~_'- ,I 

.', ." 

~~.,----------------.:..--------------,~,--,."~-.-~,,-, ~-~,,-.. ------

TABLE 10.11-2 

COLLIER COUNTY CALL HANDLING 

AGENCY 

Naples Center 

Sheriff's Department 
Naples Police Department 
Naples Fire Department 
Division of Forestry 
East Naples Fire District 

Rev. 6-79 

METHOD 

Direct Dispatch 
Call Transfer 
Call Transfer 
Call Transfer 
Direct Dispatch 

10-77 

VEHICLE 

Radio 
3 Lines 
2 Lines 
1 Line 
Telephone or 
Radio 
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TABLE 10.11-2 Cont. 

AGENCY 

North Naples Fire District 
Golden Gate Fire District 
Marco Island Fire District 
Bonita Shores Fire District 

Little Hickory Shores Fire 
Department 

American Ambulance 
Golden Gate Ambulance 
Zippo Ambulance 
Highway Patrol 
Ochopee Fi~e Department 
Everglades City Fire Depart-
ment 

Lee County 911 Center in 
Sheriff's :Department 

Sheriff's Department 

Bonita Springs Fire Department 

Bonita Springs Ambulance 

Immokalee Center 

Sheriff's Department 
Immokalee Fire Department 
Big Corkscrew Fire Department 
Zippo Ambulance-Immokalee 
Highway Patrol 
Division of Forestry 

Hendry County Public Safety 
Agencies 

Rev. 6-79 

METHOD 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Call Transfer 

Call Transfer 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Call TranSferj Call Transfer 

Call Transfer 

l,;all Transfer 

Call Transfer 

Call Transfer 

Direct Dispatch 
Direct Dispatch 
Call Relay 
Direct Dispatch 
Call Relay 
Call Relay 

Call Relay 
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VEHICLE 

Hot Line 
Radio 
Radio 
Out-Dial Call 
Transfer 

Out-Dial Call 
Transfer 
Hot Line 
Telephone 
Telephone 
Out-Dial 
Transfer 

Out-Dial 
Transfer 
Out-Dial 
Transfer 
Out-Dial 
Transfer 

Radio 
Radio 
Telephone 
Radio 
Radio 
Telephone or 
Radio 

Intercity Radio 

o 

0 0 

o 

FIRST PARTY 

Coll i er 
County 

Collier 
County 

Collier 
County 

TABLE 10.11-3 

COLLIER COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY 

Lee County 

Hendry 
County 

Hendry 
County 

SUBJECT 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Collier County 
citizens at the Lee County 911 Center located 
at the Sheriff's Department in the city of Ft. 
Myers. The agreement shall be kept current 
through periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county funding proV'f~ions shall be included, 
as required, for pro rJta sharing of 911 costs. 

An interloca1 agreement i~ required to define 
the call handling method and routing of each 
type of call received from Collier County 
citizens at the Hendry Ccunty 911 Center lo­
cated at the Sheriff's Department in the City 
of Clewiston. The agreement shall be kept 
current through periodic revisions to reflect 
changing conditions, i.e., new public safety 
agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
Qll costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Hendry County citi­
zens at the Collier County :911" Center located 
in the Sheriff's substation in Immokalee. The 
agreement shal: be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new j:ublic safety agencies, 
changed call handling methods, etc. Inter­
county fund'ing provisions shall be included, 
as required, for pro rata sharing of 911 costs. 
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NOTE: Refer to) 
page 10-3 
for legend. 
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IMMOTLEE 
ANSWERING 
CENTER 

657 

--------------.. _----,-
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FIGURE 10.11-1 COLLIER COUNTY 911 SYSTEM SERVING AREA 
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*Sheriff1s Department 
Naples 
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To Lee County 
911 Center'. 
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'"'J''' 
To Hendry County 
911 Center 

Figure 10.11-2 Collier County Central Office 
911 Trunk Network 
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10.12 COLUMBIA COUNTY 

10.12.1 System Summary 

Columbia County, a low crime, low tourism area, in north Florida, will have a 
single answering center system serving approximately 31,400.people by system 
cutover in the quarter endin'g June, 1978. The 911 ce~ter w111 ~e locate~ at 
the Sheriff's Department in Lake City. This center w111 have d1rect.radlo . 
dispatching for the Sheriff's Department only. Calls for the Lake ~lty Pol1ce 
Department and the Lake City Fire Depar~ment will be ~r~nsferred uS1ng a ~ey 
system with off premise extensions and lntercom cap~b~llt~ .. The syst~m w111. 
include two telephone central office areas, two mun1~lpal1t1es! and SlX publ1C 
safety agencies, central office overlaps from.Co1um~la Cou~ty 1nto Baker.Co~nty 
and Union County will require call relays by 1nterc1ty rad10 to the Shenff s 
Department in those counties. Similar overlap~ from Alachua County ~nd 
Hamilton County into Columbia County will requlre.call relays by.rad1o to the 
Sheriff's Department, Columbia County. Included 1n the syste~ w111 be.the 
Called Party Hold, Forced Disconnect, and Idle Trunk Tone optl0ns prov1ded 
by Southern Bell Telephone Company. Details of the boundary ovp:rlaps ar: 
shown in Figure 10.12-1. The central office 911 trunk network lS shown 1n 
Figure 10.12-2. 

10.12.2 System Management 

The Columbia County 911 System will be operated by the S~er-jff's Departme~t 
under the management of the elected Columbia ~ou~ty Sher1ff. The respons1b1e 
fiscal agent will be the Board of County Comm1ss1oners. 

The Columbia County 911 System planning was accomplished by the following: 

James Montgomery, 911 Planning Committee Chairman 

Alex Marton, Division of Forestry 

W. T. Wynn, Lake City Fire & Rescue 

Carlos Maxwell, Mayor, Fort White 

Glenn Bailey, Sheriff, Columbia County 

Kenneth Boatright, Lieutenant, Florida Highway Patrol 

James Brantly, County Administrator 

G. W. Gaynn, Ft. White Police Department 

Juanita Havird, Civil Defense 

10.12.3 System Costs 

The costs associated with the implementation and operation of the Columbia. 
County 911 System are listed in Section 7. 
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10.12.4 Mutual Aid and Inter1oca,1 Agreements 

10.12.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Columbia 
County and defining the responsibilities of each agency~ is required. The 
areas of potential 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement.' A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.12.4.2 Inter1oca1 Agreements 

Table 10.12-3 shows the required inter1oca1 agreements for the Columbia 
County 911 System. Typical inter1oca1 agreements are shown in Appendices 
2.2 and 2.3. 

TABLE 10.12-1 

COLUMBIA COUNTY 911 SYSTEM DEFINITION 

Location 
PODu1ation Served 
Calls Per 24 Hours 
Number of Answerin~ Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Lines 
Transfer Lines 

Options 

Sheriff's Department, Lake City 
31,400 (June, 1978) 
63 . 
1 
Answering/Complaint Writer 
5 
2 
1, 1 O-Channe 1 
1 
Key telephone instrument-multi 
button with off premise exten­
sions at Lake City Police Dept. 
and Lake City Fire Dept. Inter­
com capability included 
5 
Off Premise Extensions (See Call 
Answering Equipment) 
Called Party Hold, Forced Dis­
connect, Idle Trunk Tone 

TABLE 10.12-2 

COLUMBIA COUNTY CALL HP,NDLING 

AGENCY METHOD VEHICLE 

Columbia County 911 Center 

Sheriff's Department Direct Dispatch Radio 
.. 
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TABLE 10.12-2 Cont. 

AGENCY METHOD VEHICLE 

Lake City Police Department Call Transfer Key Instrument 
with Off Premise 
Exten~ion 

Lake City Fire & Rescue Call Transfer Key lnstrument 
with Off Premise 
Extension 

Fort White Volunteer Fire 
Department Call Relay Telephone 

Division of Forestry Call Relay Telephone 
Florida Highway Patrol Call Relay Radio 

Hamilton County 911 Center 

Any Columbia County Public 
Safety Agency via Columbia 
County Sheriff's Department Call Relay Intercity Radio 

Alachua County 911 Center 

Any Columbia County Public 
Safety Agency via Columbia 
County Sheriff's Department Call Relay Intercity Radio 

FIRST PARTY 

Columbia 
County 

Columbia 
County 

TABLE 10.12-3 

COLUMBIA COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY 

Hamilton 
County 

Alachua 
County 

SUBJECT 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Columbia County 
citizens at the Hamilton County 911 Center 
located at the Sheriff's Department in Jasper. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata shdring of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Columbia County 
citizens at the Alachua County 911 Center 
located at the Sheriff's Department in 
Gainesville. The agreement shall be kept 
current through periodic revisions to reflect 
changing conditions, i.e., new public safety 
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TABLE 10.12-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be 
included, as required, for pro rata sharing 
of 911 costs. 

Columbia Baker County An interlocal agreement is required to define 
County the call handling ,method and routing of each 

type of call received from Baker County 
citizens at the Columbia County 911 Center 
located at the Sheriff's Department in Lake 
City. The agreement shall be kept current 
through periodic revisions to reflect 
changing conditions, i.e., new public safety 
agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. 

Columbia Unton County An interlocal agreement is required to define 
County the call handling method and routing of each 

type of call received from Union County 
citizens at the Columbia County 911 Center 
'tocated at the Sheriff's Department in Lake 
City. The agreement shall be kept current 
through periodic revisions to r'eflect changing 

~. 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-

\ 

county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

10-85 

_.......-.01. .......... _~ __________ _ 



SUWANEE 
COUNTY 

HAMILTON 
COUNTY 

GEORGIA 

NOT INCLUDED IN ANY 
TELEPHONE CENTRAL 
OFFICE AREA 

r-----. 
I I 
I r-a 

15X 

I 
I 
I 
I 
I 
I 
I L_I ______ , __ ' .. 

LAKE CIT\'~NSWERING 
CENTER 

--------i 

GILCHRIST 
COUNTY 

NOTE: Refer to 
page 10-3 
for legend. 

497 

I 
I 
I ,--

BAKER COUNTY 

FIGURE 10.12-1 COLUMBIA COUNTY 911 SYSTEM SERVING AREA 
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10.13 DADE COUNTY 

10.13.1 System Summar~ 

Dade County, a high crime, high tour-ism area 011 F10rida ' s southeast coast has 
a 911 system consist~ng of five answering centers. Selective routing, is used 
to route each call d1rect1y to the 911 center assigned jurisdiction f6r the 
~rea of t~e caning part~. A~tomatic Number Identification (ANI) is anw 
1nc1uded 1n the system w1th d1sp1ays at each center. Automatic Location 
Identification (ALI) will be added at a later date. System cutover was in 
January 1979. The five centers are as follows; 

City of Miami 911 Center 
City of Miami Beach 911 Center 
City of Cora 1 Gables 911 Center 
City of Hialeah 911 Center 
Dade County 911 Center 

10.13.1.1 Miami 911 Center ---
The ~ity of M1~mi has a 911 center located at the Miami Police Department 
serv1~g approx1mate1y 390,728 people. Direct dispatching is accomplished 
at th1S center for all law enfor~ement calls. All other emergency calls are 
transferred or relayed. The system includes five central offices in which 
all the s~b~cribers are 10ca~ed within the city limits of the city of Miami 
Three add1t1ona1 central off1ces, each having a majority of the subscribers 
within the city of Miami, are routed to this center. The non-city of Miami 
residents in each of these offices are selectively routed either to the Coral 
Gables or the Dade County 911 Center. Included in the system are two public 
safety agen~ies. Other 911 ?ptions included are the Called Party Hold, 
Emergency R1ngback, Forced D1sconnect, Idle Trunk Tone, and ANI provided by 
the Southern Bell Telephone Company. 

10.13.1.2 Miami Beach 911 Center 

The city of Miami Beach has a 911 center 10cateJ at the Miami Beach Police 
Department serving approximately 100,903 people. Direct Dispatching is 
accomplished at this center for law enforcement, fire service and emergency 
medical services. Ino1uded in the system are two public safety agencies. 
The system 'includes two ,:entra1 offices, one of which has all subscribers 
within the city 1 imits. T:'e other has a majority of the subscribers within 
the city of Miami Beach with the remainder routed to the Dade County 911 
Center. Included in the system is the Ca11ed Party Hold, Emergency Ringback, 
Forced Disconnect, Switch Hook Status, Idle Trunk Tone, and ANI options 
provided by the Southern Bell Telephone Company. 

10.13.1.3 fora1 Gables 911 Center 

The city of Coral Gables has a 911 center located at the Coral Gables 
Police Department serving approximately 53,758 pe6p1e. 
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Direct dispatching is accomplished at this center for the Coral Gables Police 
Department only. All other emergency calls are transferred or relayed. In­
cluded in the system are two public safety agencies. The system includes only 
one central office in which all the subscribers reside wholly within the city 
limits of Coral Gables. Three additional central offices have a minority of 
their subscribers within the city limits of Coral Gables and these are routed 
to the Coral Gab1es 911 Center. Included in the system are Cal1eq Party Hold, 
Emergency Ringback: Forced Disconnect, Idle Trunk Tone, and ANI options pro­
vided by the Southern Bell Telephone Company. 

10.13.1.4 Hialeah 911 Center 

The city of Hialeah has a 911 center located at the Hialeah Police Department 
serving approximately 136,376 people. Direct dispatching is accomplished at 
this center for the Hialeah Police Department only. All other emergency calls 
are transferred or relayed. Included in the system are two public safety 
agencies. The sy~tem includes two central offices having a majority of sub­
scribers within the city limits of Hialeah. The remainder of the subscribers 
are routed to the Dade County 911 Center. Included in the system are the 
Called Party Hold, Emergency Ringback, Forced Disconnect, Idle Trunk Tone, and 
ANI options provided by Southern Bell Telephone C0mpany. 

10. ) 3.1.5 Dade County 911 Center 

The remainder of Dade County has an answering center located at the Dade County 
Department of Public Safety which is operated by the Sheriff's Department. 
This center serves approximately 893,330 people. Direct dispatching is accom­
p"lished at this center for the Sheriff's Department and all other police 
departments in the county. Fire service, emergency medical service and other 
emergency calls are transferred or relayed. Included in the system are 
twenty-three municipalities and forty-five public safety agencies. The 
system includes thirteen central offices whose subscribers are wholly within 
the jurisdiction of the Dade County 911 Center. Four additional central offices 
have a majority of subscribers within the county jurisdiction. These sub­
scribers are served by the Dade County 911 Center with the remainder routed 
to either the Hialeah, Miami or Coral Gables 911 Centers. An additional six 
central offices have a majority of subscribers within the jurisdiction of one 
of the other 911 centers with a majority of the subscribers in the county 
jurisdiction selectively routed to the Dade County 911 Center. Included in 
the system are the Called Party Hold. Emergency Ringback, Forced Disconnect, 
Idle Trunk Tone and ANI options provided by the Southern Bell Telephone Com­
pany. 

10.13.2 System Management 

10.13.2.1 Miami 911 Center 

The city of Miami 911 Center is operated by the Miami Police Department under 
the management of the Chief of Police. The responsible fiscal agent is the 
Miami Board of City Commissioners. 
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10.13.2.2 Miami Beach 911 Center 

The city of M;ami Beach 911" Center is operated by the Miami Beach Police 
D:partment unJ~r the management of the Chief of Police. The responsible 
f15ca1 agent is the Miami Beach Board of City Commissioners. 

10.13.2.3 Coral Gables 911 Center 

The city of Coral Gables 911 Center is operated by the COl'a1 Gables Police 
D:partment un~er the management of the Chief of Police. The responsible 
f1sca1 agent 1S the Coral Gables Board of City Commissioners. 

10.13.2.4 Hialeah 911 Center 

The city of Hialeah .911 Center is operated by the Hialeah Police Department 
under the management of the Chief of Police. The responsible fiscal agent 
is the Hialeah Board of City Commissioners. 

10.13.2.5 Dade County 911 Center 

The ~ade County 911 Center is operated by the Dade County Department of 
Pub11C ~afety.under the m~nagement of the elected Dade County Sheriff. The 
respons1b1e f1sca1 agent 1S the Board of County Commissioners. 

. 
10.13.2.6 System Planning 

The Dade County 911 System planning was accomplished by the .f~l1owing: 

E. Wilson Purdy, Chairman, Dade County 911 Planning Committee, 
Director, Public Safety Department 

Keith Bergstrom, City Managers Office, City of Miami 

H. W. Brice, Assistant Chief, Miami Fire Department 

Ben Demby, Director, Dade County Department of Communications 

Galland Watkins, Chief, Miami Beach Fire Department 

Albert Bishop, Chief, Miami Beach Fire Department 

Van Logothetis, Supervisor, Communications Systems, Miami Beach 
Police Department 

Rocky Pomerance, Chief, Miami Beach Police Department 

Alvin P. Ridgeway, Jr., Miami Beach Fire & Rescue 

R. J. Beckerich, Captain, Coral Gables Police Department 

Ralph R. Boartfie1d, Chief, Coral Gables Fire Department 
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A1pe Berry, Chief, Hialeah Police Department 

Earl Brick, District Chief, Hialeah Fire Department 

John Herman, Captain, Hialeah Police Department 

Charles W. Murphy, Lieutenant, Hialeah Police Department 

Tom McGovern, Director, Dade County Office of Computer Services 

Tom Pomeroy, Telecommunications Division 

Larry G. Taylor, Lieutenant, North Miami Beach Police Department 

Keith O. Connor, City Managers Office, City of Homestead 

Russ Marchner, Executive Director, Dade League of Cities 

J. L. Plummer, Jr., President, Dade League of Cities 

Charlie Black, Central Services Division, Dade County 

Pamela Jo Davis, Special Projects Administrator, Dade County 
Communications Bureau 

William F. Hampton, Director, Dade County General Services 
Administration 

10.13.3 System Costs 

The costs associated with the implementation and operation of the Dade County 
911 System are listed in Section 7. . 

10.13.4 Mutual Aid and Interlocal Agreements 

10.13.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Dade County 
and defining the responsibilities of each agency, is required. The areas 
of potential 911 system operational problems described in Section 2 shall be 
addressed i 11 drafti ng the agreement. A typi ca 1 Illutua 1 aid agreement is shown 
in Appendix 2.1. 

10.13.4.2 Inter10cal Agreements 

There are no central office overlaps with other counties. Therefore, no 
interlocal agreements are required. 
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TABLE 10.13-1 

DADE COUNTY 911 SYSTEM DEFINITION 

Miami 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Trunks 
Transfer Lines 
Options 

Miami Beach 911 Center 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Trans fer Li nes 
Options 

Coral Gables 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
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City of Miami Police Department 
390,728 (January, 1979) 
1173 
6 
Answering/Complaint Writer 
21 Operators, 3 Supervisors 
8 
1, 1 O-Channe 1 
6 
ANI Control Unit 
18 
4 
Selective Routing, Forced Dis­
connect, Idle Trunk Tone, ANI 

City of Miami Beach Police 
Department 
100,903 (January, 1979) 
303 
3 
Answering/Complaint Writer 
11 
3 
1, 1 O-Channe 1 
3 
ANI Control Unit 
11 
8 
Selective Routing, Forced Dis­
connect, Switch Hook Status, 
Idle Trunk Tone, ANI 

Coral Gables Police Department 
53,758 (January, 1979) 
162 
2 
Answering/Complaint Writer 
8-
3 
1, 1 O-Channe 1 
2 o 

TABLE 10.13-1 Cant. 

Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options 

Hialeah 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number Of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options 

Dade County 911 Center 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Trunks 
Transfer Lines 
Options 
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ANI Control Unit 
8 
7 
Selective Routing, Forced Dis­
connect, Switch Hook Status, 
Idle Trunk Tone, ANI 

Hialeah Police Department 
136,376 (January, 1979) 
408 
3 
Answeri ng/Comp 1 a i nt Wri tel~ 
11 
3 
1, 1 O-Channe 1 
3 
ANI Control Unit 
10 
8 
Selective Routing, Forced Dis­
connect, Switch Hook Status, 
Idle Trunk Tone, ANI 

Dade County Department of Public 
Safety 
893,330 (January, 1979) 
2,679 . 
10 
Answering/Complaint Writer 
35 Operators, 3 Supervisors 
8 
1, 1 O-Channe 1 
10 
Electronic Switch, Automatic Call 
Distributor with ANI Display 
35 
17 
Selective Routing, Forced Dis­
connect, Idle Trunk Tone, ANI 
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TABLE 10.13-2 

DADE COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 
I------------_---------~----------~------------------~ 

Miami 911 Center 

Miami Police Department 
Miami Fire & Rescue Departments 

Miami Beach 911 Center 

Miami Beach Police Department 
Miami Beach Fire & Rescue 
Departments 

Cor~l Gables 911 Center 

Coral Gables Police Department 
Coral Gables Fire & Rescue 
Departments 

Hialeah 911 Center 

Hialeah Police Department 
Hialeah Fire & Rescue 
Departments 

Dade County 911 Center 

Sheriff's Department 
Homestead Police Department 
Florida City Pol ice Department 
Bal Harbor Village Police 
Department 

Bay Harbor Islands Police 
Department 

Biscayne Park Police 
Department 

El Portal Police Department 
Golden Beach Police Department 
Hialeah Gardens Police 
Department 

Indian Creek Police Department 
Key Biscayne Police Department 
Medley Police Department 
Miami Shores Police Department 
Miami Springs Police Department 
North Bay Vjllage Police 
Department 

North Miami Police Department 

Direct Dispatch 
Call Transfer 

Direct Dispatch 

Can Transfer 

Direct Dispatch 

Call Transfer 

Direct Dispatch 

Call Transfer 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Direct Dispatch 

Direct Dispatch 
Direct Dispatch 

Radio 
11 Lines 

Radio 

8 Lines 

Radio 

7 Lines 

Radio 

8 Lines 

Radio 
Radio 
Radio 

Radio 

Radio 

Radio 
Radio 
Radio 

Radio 
Radio 
Radio 
Radio 
Radio 
Radio 

Radio 
Radio ' _______ I ___________________ -L ______________ L-__________________ , 
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TABLE 10.13-2 Cont. 

AGENCY 

North Miami Beach Police 
Department 

Opa-Locka Police Department 
South Miami Police Department 
Surfside Police Department 
Sweetwater Police Department 
Virginia Gardens Police 
Department 

West Miami Police Department 
Florida Highway Patrol 
Dade County Fire & Rescue 
Dispatching for: 

Dade County Fire & Rescue 
Departments 

Biscayne Park Fire & Rescue 
Departments 

El Portal Fire & Rescue 
Departments 

Golden Beach Fire & Rescue 
Departments 

Hialeah Gardens Fire & Rescue 
Departments 

Indian Creek Fire & Rescue 
Departments 

Medley Fire & Rescue 
Departments 

North Bay Village Fire & 
Rescue Departments 

North Miami Fire & Rescue 
Departments 

Opa-Locka Fire & Rescue 
Departments . 

South Miami Fire & Rescue 
Departments 

Surfside Fire & Rescue 
Departments 

Sweetwater Fire & Rescue 
Departments 

Virginia Gardens Fire & Rescue 
Departments 

Bal Harbor Village Fire & Rescue 
Departments 

Bay Harbor Fire & Rescue 
Departments 

Miami Shores Fire & Rescue 
Departments 

Miami Springs Fire & Rescue 
Departments 

Rev. 6-79 

METHOD 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Direct Dispatch 

Direct Dispatch 
Direct Dispatch 
Call Transfer ~ 
Call Transfer 

Call Transfer 

Call Transfer 

Call Transfer 

Call Transfer' 
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VEHICLE 

Radio 
Radio 
Radio 
Radio 
Radio 

Radio 
Radio 
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TABLE 10.13-2 Cont. 

AGENCY METHOD 

West Miami Fire & Rescue 
Departments Call Transfer 

Florida Division of Forestry Call Transfer 
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10.14 .. DE SOTO COUNTY 

10.14.1 Sxstem Summarx 

De So to County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 27,445 people in De Soto and portions of 
Hardee and Highlands counties ,by system cutover in the quarter ending June, 
1978. The center will be located in the De Soto COlmty Sheriff's Communica­
tions Center in the city of Arcadia and will direct dispatch calls for the 
Sheriff's Department and County Ambulance service. The system will include 
one telephone central office, one municipality, and eight public safety 
agencies. (See Figure 10.14-2). The system will include one of the 911 
telephone service options listed in Section 3, Central Office Identification. 
Dedicated call transfer lines will interconnect the answering center with 
four of the safety agencies. The calls from the portion of De So to County 
that is not served by the De Soto County 911 System will be handled by the 
Charlotte County 911 Center and directed to the appropriate agencies. Like­
wise, calls from the portions of Hardee and Highlands counties served by the 
De Soto County 911 System will be handled by the De Soto County 911 Center 
and directed to the appropriate agencies. Details of these boundary overlaps 
are shown in Figure 10.14-1. 

10.14.2 Sxstem Management 

The De Soto County 911 System will be managed and operated by the De Soto 
County Sheriff's Office. The responsible fiscal agent will be the Board of 
County Commissioners. 

The De Soto County 911 System planning was accomplished by the following 
persons: 

R. V. Griffin, Chairman, Board of County Commissioners 

Everett ~. Martin, Board of County Commissioners 

Frank E. Cline, Sheriff, De Soto County 

Tom Pinder, United Telephone Company 

10.14.3 Sxstem Costs 

The costs associated with the implementation and operation of the De Soto 
County 911 System are listed in Section 7. 

10.14.4 Mutual Aid and Inter1oca1 Agreements 

10.14.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
De So to County 911 System, and defining the responsibilities of each agency, 
is required. The areas of potential 911 system operational problems described 
in Section 2 shall be addressed in drafting the agreement. A typical mutual 
aid agreement is shown in Appendix 2.1. 
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10.14.4.2 Inter10ca1 Agreements 

Table 10.14-3 shows the required inter10cal agreements for the De Soto County 
911 System. Typical inter10ca1 agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10. 14-1 

DE SOTO COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

911 Trunks 
Transfer Lines 
Out-Dial Lines 
Telephone Recorder Connectors 

Sheriff's Department 
Arcadia 
27,445 (June, 1978) 
55 
1 
Dispatcher 
5 
2 
1 * 
1 
1 12 Button Call Director & 
1 Te1epatcher II 
3 
4 
Use Existing 
2 

* The Sheriff's Department present 10 channel logging recorder has suffi­
cient capacity to permit the connection of the Call Director to one 
channel of the recorder . 

TABLE 10.14-2 

DE SOTO COUNTY CALL HANDLING 
·,1>'( 

AGENCY METHOD VEHICLE 

De Soto Countx 911 Center 

Arcadia Police Department Call Transfer 1 Line 
Arcadia Fire Department Call Transfer 1 Line 
De So to County Ambulance Call Dispatch --
De Soto County Civil Defense Dial-Out Transfer 494-4204 
De Soto County Sheriff's 
Department Call Dispatch --

Florida Division of Forestry 
(Arcadia) Call Transfer 1 Line 

Florida Highway Patrol 
(Arcadia) Call Relay or Intercity Radio 

Dial-Out Transfer or 494-2303 
Fort Ogden/Nocatee VFD Call Transfer 1 Line * 
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TABLE 10.14-2 Cont. 

AGENCY METHOD VEHICLE 

Any Highlands Co. Agency 
(via Highlands Co. Sheriff's 
Department) Call Relay Intercity Radio 

Any Hardee Co. Agency 
(via Hardee Co. Sheriff's 
Department) Call Relay Intercity Radio 

Charlotte County 911 Center , 
<. 

Any De Soto Co. Agency 
(via De Soto Co. Sheriff's 

. Department) Carl Relay Intercity Radio 

* To access existing Fire Bar Circuit. 

FIRST PARTY 

De Soto 
County 

De Soto 
County 

TABLE 10.14-3 

DE SOTO COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY 

Hardee 
County 

Highlands 
County 

SUBJECT 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Hardee County 
citizens at the De Soto County 911 Answering 
Center located in the city of Arcadia. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditio~s, 
i,e., new safety agencies, changed call hand­
l'ing methods, etc. Intercounty funding pro­
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

An interloca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Highlands County 
citizens at the De Soto County 911 Answering 
Center located in the city of Arcadia. The 
agreement shall be kept current through peri­
odic r~visions to reflect changing conditions, 
i.e., new safety agencies, changed call hand-

i ling methods, etc. Intercounty funding pro-
1 visions shall be included. as reQuired~ for 
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TABLE 10.14-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT . 
I 

I pro rata sharing of 911 costs. 

,I 
I 
j 

Charlotte De Soto An inter1oca1 agreement is required to define 
County County the call hand'iing method and routing of each 

type of call received from De Soto County 
citizens at the Charlotte County 911 Answer-
ing Center located in the city of Punta 
Gorda. The agreement shall be kept current 
through periodic revisions to reflect chang-
ing conditions, i.e., new safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

() 

o 
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MANATEE COUNTY 

SARASOTA COONTY 

OF HARDEE COUNTY HANDLED 
THE DE SOTO 911 CENTER 

ARCADIA 
494 

HARDEE COUNTY 

911 ANSWERING CENTER. 
SHERIFF"S DEPT. ARCADIA 

CHARLonE COUNTY 
OF DE SOTO CO. HANLDED 

PORT CHARLOnE 
625.9 

BY THE CHARLOTTE CO. 911 
CENTER 

NOTE: Refer to 
page 10-3 
for legend. 

FIGURE 10.14-1 DE SOTO COUNTY 911 SYSTEM SERVING AREA 

AREA OF HIGHLANDS CO. 
HANDLED BY THE DE SOTO 
CO. 911 CENTER 

HIGHLANDS CO. 

() 

, t 

I 
\'/ r 

.. -. , , 
I Port \ 
'Charlotte, 
'625,9 I 
\ I ' ... - ., 

To Char~tte Co. 
911 Center 

3 

The Telephone Central Office 
is part of the United Telephone 
Company. 

Figure 10.14-2 DeSoto County Central Office 
911 Trunk Network 
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10.15 DIXIE COUNTY 

10.51.1 Sl:s~em Summary 

Dixie Count.y, a low crime, l?w tourism area, wi!l ?e a.o~e center, single. 
county system serving approxlmately 10,710 people In Dlxle County and portlons 
of Taylor County by system cutover in the quarter ending\ December, 1978. The 
center will be located in Cross City in the Sheriff's dispatch center located 
in the Courthouse during business hours, and in the jail during the ~emaini~g 
hours. The Shel'iff's Department will dispatch calls for the Cross C~ty ~ollce 
Department, and tile Horseshoe Beach Police Department. The system wlll lnclude 
two telephone central offices, two municipalities, and twelve pu~lic sa~ety 
agencies. The system will include two of the 911 telephone se~~lce.optlons 
listed in Section 3; Forced Disconnect and Idle Trunk Tone Appl1catlon. The 
two central offices form a 911 tandem network with trunks fronl the Cross City 
498 central office directed to the answering center. (See Figure 10.15-2). 
There will be no dedicated transfer lines to any of the safety agencies, i.e., 
calls for agencies other than those dispatched by the Sheriff's Depa~tl!1ent will 
be relayed. Calls from the portion of Taylor County served by ,~he Dlxle County 
911 System will be handled by the Dixie County 911 Center and dlrect~d t? the 
appropriate agencies. Details of these boundary overlaps are shown 1n Flgure 
10.15-l. 

10.15.2 System Management 

The Dixie County 911 System will be operated by Dixie County Sheriff's Office 
under the management of the Dixie County Sheriff's Office. The responsible 
fiscal agent will be the Board of County Commissioners. 

The Dixie County 911 System planning was accomplished by the Florida Division 
of Communications and Southern Bell Telephone Company. 

10.15.3 System Costs 

The costs associated with the implementation and operation of the Dixie 
County 911 System are listed in Section 7. 

10.15.4 Mutual Aid and Interlocal Agreements 

10.14.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Dixie County 
and defining the responsibilities of each agency, is required. The areas 
of potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement. A typical mutual aid agreement is shown 
in Appendix 2.1. 

10.15.4 •. 2 Interlocal Agreements 

Table 10.15-3 shows the required interlocal agreements for the D'ixie County 
911 System. Typi.cal interlocill agreements are shown in Appendices 2.2 and 
2.3. 
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TABLE 10.15-1 

DIXIE COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 

Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Tie-L ines 
Dial-Out Lines 
Incoming Lines 
Transfer Lines 

Dixie County Sheriff's Office, 
Jail & Courthouse, Cross City 
10.710 (December, 1978) 
21 
1 (Courthouse during business 
hours, Jail during remaining hours) 
An3wering/Complaint Writer! 
Dispatcher/Jailer 
5 
2 
1, lO-Channe1 
2 
1A Key System and 2 6-Button 
Telephones 
o 
1 
2 
o 

TABLE 10.15-2 

DIXIE COUNTY CALL HANDLING 

~AG~E-NC-Y------------'--------'--ME-T-HO-D------~---V-EH-I-CL-E----------

Dixie County 911 Center 

Cross City Volunteer Fire 
Department 

Dixie County Ambulance (Cross 
City) 

Dixie County Sheriff's 
Department 
Cross City Police Department 
Horseshoe Beach Police 
Department 

Florida Division of Forestry 
(Cross City) 
Horseshoe Beach Volunteer 
Fire Department 

Steinhatchee Volunteer Fire 
Department 

Suwannee Volunteer Fire 
Department 

Florida Highway Patrol (Cross 
City) 

Call Relay 

Call Relay 

Direct Dispatch 

Call Relay 

Call Relay 
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498-5057 

498··3314 

498-3381 
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or 488-3309 
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TABLE 10.15-2 Cont. 

AGENCY METHOD VEHICLE 

Taylor County Sheriff's Intercity Radio 
Department (Perry) Call Relay or 1-584-2429 

Doctors Hospital Ambulance 
(Perry) {via Taylor County Intercity Radio 
Sheriff's Department} Call Relay or 1-584-2429 

TABLE 10.15-3 

DIXIE COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Taylor Dixie County An inter10cal agreement is required to define 
County the call handling method and routing of each 

type of call received from Taylor County 
citizens at the Dixie County 911 Center loca-
ted in the city of Cross City. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, 
for pro rata sharing of 911 costs. 
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All Central Offices are 
part of the Southern 
Bell Telephone Company. 

FIGURE 10.15-2 DIXIE COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK 
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10.16 DUVAL COUNTY 

10.16.1 System Summary 

Duval County, a high crime, low tourism area in northeast Florida, will have 
a 911 system consisting of two answering centers. 

One answering center covering the ,Consolidated City of Jacksonville will be 
operated by the Sheriff's Department and will be located in the Police 
Administration Building in Jacksonville. This center will serve approx­
imately 527,136 people by system cutover in March, 1980 and will serve 
all of Duval County except for the cities of Jacksonville Beach, Atlantic 
Beach, and Neptune Beach. Direct dispatching will be accomplished at this 
center for the Sheriff's Department and the Jacksonville Police Department, 
and Fire Department, thereby providing direct dispatching for the entire 
county except for the three beach municipalities above. The system will 
include 15 central office areas which will be connected by direct trunking 
to the 911 center. Those centra 1 offi ces wi 11 have the Ca 11 ed Party Hold, 
Emergency Ringback, Forced Disconnect, and Idle Trunk Tone options provided 
by the Southern Bell Telephone Company. Telephone central office overlaps 
into Nassau County, Clay County, and St. Johns County will require call 
relays or call transfers to public safety agencies in those counties. 

The second answering center will be located at the Atlantic Beach Police 
Department and will serve the cities of Jacksonville Beach, Atlantic Beach, 
and Neptune Beach. Population served will be approximately 45,838 people 
by system cutover in the quarter ending March, 1980. This center will have 
direct dispatching for the Atlantic Beach Police Department and the Neptune 
Beach Police Department. Calls for the Jacksonville Beach Police Depart­
ment, Fire Service, and Emergency Rescue will be transferred. This system 
will include one telephone central office area and eight public safety agencies. 
A central office overJap outside the jurisdiction of the t~ree cities in-
volved into the jurisdiction of the county will require call transfers to 
the Duval County 911 Center'. An overlap into St. Johns County will require 
call relays or call transfers to public safety agencies in St. Johns County. 
Included in the system will be the Called Party Hold, Forced Disconnect, 
Emergency Ringback, and Idle Trunk Tone options provided by the Southern 
Bell Telephone Company. Details of boundary overlaps are shown in Figure 
10.16-1. The central office 911 trunk network is shown in Figure 10.16-2. 

10.16.2 System Management 

Rev. 6-79 10-111 
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10.16.2.1 Jacksonville 911 Center 

The Jacksonvi lle 911 center wi 11 be operated by the Consol idated Ci ty of 
Jacksonville under the management of the elected Duval County Sheriff. The 
responsible fiscal agent will be the Board of County Commissioners of Duval 
County. 

The Jacksonville 911 center planning was accomplished by the following: 

John Traylor Chairman, 911 Action Committee, Director, Central 
Services 

John Waters, Director, Public Safety 

Earl Devee, City Communications Division 

D. R. White, Chief, Communications Services Division, Sheriff's 
Department 

H. M. Nelson, Captain~ Sheriff's Departmfnt 

E. L. Russell, Jacksonville Beach Volunteer Fire Department 

G. J. Crogham, Jacksonville Beach Police Department 

R. Yarborough, Jacksonville Fire Division 

R. J. King, Jacksonville Fire Division 

W. E. Earle, Jacksonville Fire Division 

Carl Stucki, Atlantic Beach Police Department 

P. W. Klein, Jacksonville Beac,h Fire Department 

T. N. Thompson, Sheriff's Department 

G. S. Higgins, Sheriff's Department 

Bill Calcagni, Information Systems Division 

Frank Reneke, Information Systems Division 

The Consolidated City of Jacksonville 911 Center will be administered by a 
citizens emergency service committee. The structure of the committee will be 
as follows: 

Chairman - Director Police Operations, Office of the Sheriff 

Vice Chairman - Director Public Safety Department, Consolidated City 
of Jacksonvi 11 e 

Support Advisor - Director Central Services Department, Consolidated 
City of Jacksonville 

I 
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Police Advisor - Chief of Police Services, Office of the Sheriff 

Fire and Emergency Medical Service Advisor - Chief Fire Communications, 
Department of Public Safety, Consolidated City of 
Jacksonvi 11 e ' .. ' 

Legal Advisor - Designee of General Counsel's Office, Consolidated 
City of Jacksonville 

The duties and responsibilities of The Citizens' Emergency Service Committee 
will be as follows: 

Approve policies affecting operations 

Approve operational standards 

Approve programs for the tra i n i ng of per'sonne 1 

Provide for adequate equipment and the necessary funding to insure 
adequate equipment and staffing 

Make recommendations to the Sheriff concerning grievances forwarded 
from the Grievance Subcommittee. 

The Citizens' Emergency Service Committee will be subordinate only to the 
Chief Law Enforcement Officer of Duval County and will have the authority to 
petition The Administration for funding, staffing, and equipment needs. 

Mutual Aid/Finance Subcommittee: 

A mutual Aid/Finance Subcommittee will be established for the 
determination of existing and/or needed mutual aid and/or inter­
agency agreements. This committee will be composed of one repre­
sentative each~ from Emergency Medical Service, Fire, and Police 
Service within each separate jurisdiction, with 1egai and fiscal 
assistance to be provided by the participating governmental juri­
sdictions. 

Representatives will be appointed by the Mayors, Sheriffs, Directors 
and/or Chiefs of each service and/or jurisdiction. Mutual aid 
agreements will be forwarded to the State Division of Convnunications. 

\\' '/ 
Training and Procedural Subcommittee: 

The Training and Procedural Subcommittee will be comprised of the 
Program Coordinator from the Northeast Florida Criminal Justi~~ 
Trainin9 Center, the officer in charge of Police Communications, 
the Captain of Fire Communications and a representative of the 
Southern Bell Company. 

This Committee will be responsible for: 

Recommending policies designed to achieve effective operations, to 
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establish control and to maintain standards. 

Devising and providing adequate training. 

Grievance Committee: 

The Grievance Committee will be comprised of the Director of Police 
Services Officer, Office of the Sheriff, the Civil Defense Chief 
and the Chaplain of the Jails and Prisons. They will be responsible 
for hearing public and emergency operations grievances and making 
recommendations concerning these grievances to the Citizens' Emergency 
Service Committee. 

10.16.2.2 Jacksonville Beach Area 911 Center 

The Jacksonville Beach area 911 center will be operated by the Atlantic 
Beach Police Department under the management of the Atlantic Beach ~olice 
Chief and the Administrative Committee defined herein. The responslb1e 
fiscal agent will be the Atlantic Beach City Council which will negotiate pro 
rata cost sharing agreements with the city governments of Jacksonville Beach 
and Neptune Beach. 

The Jacksonviile Beach area 911 center planning was accomplished by the 
following: 

William S. Howell, Chairman, Jacksonville Beach Area 911 Action 
Committee, Mayor, Atlantic Beach 

John Futch, Mayor, Neptune Beach 

Guy R. Craig, Mayor, Jacksonville Beach 

Carl Stucki, Chief Atlantic Beach Police Department 

Howard C. Basel, Chief Neptune Beach Police Department 

Philip W. Klein, Chief, Jacksonville Beach Fire Department 

Paul Brown, Chief, Jacksonville Beach Police Department 

Ish Brant, CHy Manager, Jacksonville Beach 

Paul Anderson, Director of Operations, Jacksonville Beach 

-, 

The Jacksonvi 11 e Beach Area 911 Center wi 11 be adm;' ni stered by a 911 
Administrative Cimmittee. The Administrative Committee will be composed of 
representatives of each government recefving services from and paying the pro 
rata share of the cost of the operation of the Beaches 911 Center. The 
members will be appointed by the Mayor of each city for staggered terms in 
Alphabetical order (i.e., Atlantic Beach - one year, Jacksonville Beach - ~wo 
years, Jacksonville - three years and Neptune Beach - two years) for the flrst 
appointment and thereafter on expiration of term, each appointment will be 
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made for four years. In the event of a vacancy for any reason, an appointment 
will be made for the balance of the term of that individual. 

The duties and responsibilities of the Beaches Area 911 Administrative Commi­
ttee will be as follows: 

Establish budgets for salaries, purchases, etc. 

Determine policies affecting operations. 

Establish, maintain and control the standards of operations. 

Provide for adequate training. 

Determine the procedures for resolving public and emergency 
operations, grievances, etc. 

Recommend to the governing bodies the method of financing (pro 
rata basis per unit of government). 

Establish by-laws, rules, etc., for the composition, procedures 
and operations of the Administrative Committee itself. 

10.16.3 System Costs 

The costs associated with the implementation and operation of the Consolidated 
City of Jacksonville and Jacksonville Beach Area 911 Center are listed in 
Section 7. 

10.16.4 Mutual Aid and Interlocal Agreements 

10.16.4.1 Mutual Aid Agreement 

A mutual. aid agreement, endorsed by all public safety agencies in Duval County 
and defining the responsibiiities of,each agency, is required. The areas of 
potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement. A typical mut,ua1 aid agreement is shown 
in Appendix 2.1. 

10.16.4.2 Interlocal Agreements 

Table 10.16-3 shows the required inter1oca1 agreements for the Duv&.l County 
911 Systems. Typical interlocal agreements ay'e shown in Appendices 2.2 and 
2.3. 
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TABLE 10.16-1 

DUVAL COUNTY 911 SYSTEM DEFINITION 

Jacksonville 911 Center 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 

Type of Answering Position 
Total Staff 

Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Lines 

Transfer Lines 

Options (Direct Trunks) 

Jacksonville Beach Area 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Lines 
Transfer Lines 

Options 

Rev. 6-79 10-116 
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Police Administration Building, 
Jacksonville 
527,136 (March, 1980) 
1581 
7 Operator Positions 
1 Supervisor Position 
Answering/Complaint Writer 
24 Operators 
4 Supervisors 
1,20-Channel 
9 
2B Automatic Call Distributor with 
recorded announcement 
Equipment: 

1 Supervisor Position Console 
8 Operator Position Consoles 

Direct Trunking: 48 

D,irect: 3 
Dial Up: 4 
Called Party Hold, Emergency Ring­
back, Forced Disconnect, Idle 
Trunk Tone 

Atlantic Beac~'Police Department 
45,838 (Mar,cil, 1980) 
138 
l ' 
Answering/Complaint Writer 
5 
3 
1, 10-Channel 
2 
8A Key System with 2 Attendant 
Position Consoles, 18 Button 
3, B1 
Direct: 4 
Dial Up: 2 
Called Party Hold, Forced Dis­
connect, Emergency Ringback, Idle 
Trunk Tone 

-r 

o 

o 

II 
I 
I 

TABLE 10.16-2 

DUVAL COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Jacksonville 911 Center 

Sheriff's Department Direct Dispatch Radio 
Jacksonville Police Direct Dispatch Radio 
Jacksonville Fire Control Direct Dispatch Radio 

Includes: 
Jacksonville Fire Department 
Baldwin Fire Department 
Neptune Beach Fire 
Department 

Atlantic Beach Fire 
Department 

Jacksonville Beach Fire 
Department 

Emergency Rescue Service 
Highway Patrol Call Relay Radio 
Division of Forestry Call Relay Telephone 

Jacksonville Beach 911 Center 
Any Public Safety Agency Direct Line 
within jurisdiction of or Out-Dial 
Jacksonville 911 Center Ca 11 Ti"ansfer Line 

Jacksonville Beach Area 911 Center 

Sheriff's Department Call Transfer Out-Dial Line 
Jacksonville Beach Police 2 Direct 
Department Call Transfer Lines 
Dispatching for: 
Neptune Beach Police 
Department 

Atlantic Beach Fire 
Department 

Neptune Beach Fire . 
Department 

Jacksonville Beach Police 1 Direct 
Department Call Transfer Line 

Highway Patrol Call Re'lay Radio 
Division of Forestry Call Relay Telephone 

Rev. 6-79 10-117 
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FIRST PARTY 

Jackson­
ville 911 
Center 

Jackson­
ville 911 
Center 

Jackson­
ville 911 
Center 

Jackson­
ville 
Beach area 
911 Center 

aiM t 

TABLE 10.16-3 

DUVAL COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY 

Nassau 
County 

Clay 
County 

St. Johns 
County 

Jackson­
ville 911 
Center 

SUBJECT 

An inter1oca1 agreement is required to defi~e 
the call handling method and routing of each 
type of call received from Nassau County citi­
zens at the Jacksonville 911 Center located in 
Jacksonville. The agreement shall be kept 
current through periodic revisions to reflect 
changing conditions, i.e., new public safety 
agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be in­
cluded, as required, for pro rata sharing of 
911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of ca 11 t"ece i ved from Clay Coun ty cit i -
zens at the Jacksonville 911 Center located in 
Jacksonville. The agreement shall be kept 
current through periodic revisions to reflect 
changing conditions, i.e., new public safety 
agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be in­
cluded, as required, for pro rata sharing of 
911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from St. Johns County 
citizens at the Jacksonville 911 Center loca­
ted in Jacksonville. The agreement shall be 
kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed call hand1 ing methods, 
etc. Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Duval County citi­
zens at the Jacksonville Beach Area 911 Center 
~ocated at the Atlantic Beach Police De~artment. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new public safety agenci~s, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 
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FIRST PARTY SECOND PARTY 

Jackson- St. Johns 
vi lle County 
Beach area 
911 Center 

TABLE 10.16-3 Cont. 

SUBJECT 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from St. Johns County 
citizens at the Jacksonville Beach Area 911 
Center located at the Atlantic Beach Police 
Department. The agreement shall be kept 
current through periodic revisions to reflect 
changing conditions, i.e., new public safety 
agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be in-
cluded, as required, for pro rata sharing of 
911 costs. 
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Figure 10.16-2 Duval County Central Office 911 Trunk Network 
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10.17 ESCAMBIA COUNTY 

10.17.1 ~~tem Summary 

Escambia County, a high crime, high tourism area, has one center~ single 
county system serving approximately 235,925 people in Escambia County, and 
portions of Baldwin County, Alabama. System cutover was in January, 1979. 
The center is located at the Escambia Department of Emergency Services and 
direct dispatches calls for ambulance service and about two thirds of the 
volunteer fire departments. The system includes seven telephone central 
offices, one municipality and over 20 public safety agencies. The system 
includes six of the 911 special options listed in Section 3; Emergency Ring­
back, Switchhook Status, Called Party Hold, Idle Trunk Tone Application, 
Forced Disconnect, and Central Office Identification. Four of these options 
are provided on a no-charge basis by the Southern Bell Telephone Company. 
Each of the seven central offices are direct trunked to the answering center. 
(See Figure 10.17-2). Dedicated call transfer lines interconnect the answer­
ing center with four of the safety agencies. The 911 cails from the part of 
Escambia County within the Atmore 369 central office are handled by the 911 
center located in Atmore, Alabama and directed to the appropriate agencies. 
The South Flomaton, 256, central office area within Escambia County has a 
seven digit FX line terminated on the 911 center cordboard. Calls from the 
part of Escambia County within the Gulf Breeze, 932, and Holley-Navaree, 939, 
central offices are handled by the Santa Rosa County 911 Center and directed 
to the appropriate agencies in Baldwin County, Alabama. Details of these 
boundary overlaps are shown in Figure 10.17-1. 

10.17.2 System Management 

The Escambia County 911 System is under the management of the Director of 
the Escambia County Department of Emergency Services. The responsible 
fiscal agent is the Board of County Commissioners. 

The Escambia County 911 System planning was accomplished by the following mem­
bers of the Escambia County 911 Committee: 

Zear1 Lancaster, Chairman, County Commission 

Allison Levy, County Executive Director 

Ed Hinkle, Pensacola Civil Defense 

John Hanner, Pensacola Police Department 

Fred Yi11ing, Pensacola Fire Department 

M. K. Renfroe, Escambia County Emergency Services 

Cliff Sprinkle, Escambia County Fire Association 

Lt. Charles Grant, Escambia County Sheriff's Department 
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Lt. J. E. Braxton, Florida Highway Patrol 

Lt. C. C. Wiggins, Florida Highway Patrol 

Capt. L. E. Zangas, Fiorida Marine Patrol 

Lt. Malcolm McCoy, Florida Game and Freshwater Fish Commission 

John Nesbit, Florida Forestry Service 

D. G. Newsome, Escambia County Health Department 

Maj. C. L. McCauley, Pensacola Naval Air Station 

Don Gay, Southern Bell Telephone Company 

10.17.3 System Cost 

The costs associated with the implementation and operation of the Escambia 
County 911 System are '1 i sted in Secthm 7. 

10.17.4 Mutual Aid and Inter10cal Agreements 

10.17.4.1 Mutual .Aid Agreements 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Escambia County 911 System, and defining the responsibilities of each agency, 
is required. 

The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.17.4.2 Interloca1.Agreements 

Table 10.17-3 shows the required inter10cal agreements for the Escambia 
County 911 System. Typical interloca1 agreements are shown in Appendices 
2.2 and 2.3. 

TABLE 10.17-1 

ESCAMBIA COUNTY 911 SYSTEM DEFINITION 

.. _ ........ __ ._----------_._--.------------------, 
Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 

r f 
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Escambia County Department of 
Emergency Services, Pensacola 
235,925 (September, 1978) 
708 
4 
Answering/Complaint Writer 
15 
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TABLE 10.17-1 Cont. 

Number of Instant Playback Recorders 
Call Answering Equipment 

, 911 Trunks 
Transfer Lines 
Dial-Out Lines 
Tie-Lines 

4 
4, 608 Switchboard 
24 
17 
4 
o 

FX Lines 
Telephone Recorder Connectors 

1 (from South Flomaton area 256) 
8 

TABLE 10.17-2 

ESCAMBIA COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Escambia Count~ 911 Center 

Escambia County Sheriff's 
Office Call Transfer 7 Lines 

Escambia County Emergency J 4 Lines * Services Ambulance Call Dispatch 
Majority of Volunteer Fire 
Department's Call Dispatch 

Florida Game and Freshwater Dial-Out Call 
Fish Commission (Pensacola) Transfer 432-2381 

Florida Highway Patrol Dial-Out Call 
(Pensacola) Transfer 433-5661 

Florida Marine Patrol Dial-Out Call 
(Pensacola) Transfer 438-4903 

Florida Division of Forestry 
(Coldwater, Work Center, 
t4i1ton) Dial Out 455-7505 

Pensacola Police Department Call Transfer 4 Lines 
Pensacola Fire Department Ca~l'Transfer 2 Lines 
Molino Volunteer Fire Dial-Out .Call 
Department Transfer 1-587-5123 

Myrtle Grove Volunteer Fire Dial-Out Call 
Department Transfer 456-1161 

Warrington Volunteer Fire Dial-Out Call 
Department Transfer 455-4546 

West Pensacola Volunteer Fire Dial-Out Call 
Department Transfer 432-71 00 

Appropriate Baldwin County, 
Alabama Public Safety Dial-Out Call Telephone No.'s 
Agencies Transfer as Listed 

Atmore 911 Center, Alabama 

Appropriate Escambia County 
Public Safet~ Agencies Call Relay As Li sted 
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TABLE 10.17-2 

AGENCY 

Flomaton n" ::11 I Center, Alabama 

Appropriate Escambia County 
Public Safety Agencies 

Santa ~osa County 911 Center 

Gulf Breeze Police Depart.ment 
(After Business Hours, via 
Pensacola Police Department) 

Pensacola Beach Police 
Department (via Escambia 
County Sheriff's Office) 

Pensacola Beach Volunteer Fire 
Department (via Escambia 
County Department of Emergency 
Services) 

METHOD 
. 
" 

Call Relay 

Dial-Out Call Transfer 
(Use new FX line) 

Dial-Out Call Transfer 
(Use new FX line) 

Dial-Out Call Transfer 
(Use new FX line) 

VEHICLE 

As Li sted 

433-8371 

434-2253 

*These lines are to enable the 911 answering operator to permit a non-busy 
Escambia County Emergency Services radio dispatcher to listen to the 
operator/citizen conversation and take advanced action before the receipt 
of the complaint data. 

TABLE 10.17-3 

ESCAMBIA COUNTY INTERLOCAL AGREEMENTS 

SUBJECT FIRST PARTY SECOND PARTY 
~--------~~---------+--------------------------------------~ 

City of 
Atmore, 
Alabama 

Escambia 
County 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of ca11'received from Escambia County 
citizens at the city of Atmore, Alabama 911 
Answering Center. The agreement shall be 
kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed call handling methods, 
etc. Intercounty funding provisions shall be 
included, as required, for pro rata sharing 
of 911 costs. 

,J City of 
Flomaton, 
Alabama 

Escambia 
County 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Escambia County 
citizens at the city of Flomaton, Alabama 911 
Answering Center. The agreement shall be 
kept current through periodic revisions to 
reflect chanaina conditione: i ,e new Dubl ic 
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FIRST PARTY 

Santa Rosa 
County 

Escambia 
County 

SECOND PARTY 

Escambia 
County 

Baldwin _ 
County, 
Alabama 

-, 

~ TABLE 10.17-3 

SUBJECT 

safety agencies, changed call handling methods, 
etc. Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 

-911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Escambia County 
citizens at the Santa Rosa County 911 Answer­
ing Center located in the city of Milton. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Baldwin County, 
Alabama citizens at the Escambia County 911 
Answering Center located in the city of Pensa­
cola. The agreement shall be kept current 
through periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county fundinq provisions shall be 1ncluded, as 
required, for pro rata sharing of 911 costs. ~ __________ ~ ____________ L-__ ~ ____________________________________ ~ ___ 
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AREA OF ESCAMBIA COUNTY ATMORE 368 369 
H '''~' ~D ~u ~H~ CIT" OF - • M~ULe DI I ~ , 
ATMORE, ALABAMA 91 CENTER ALABAMA 

WALNUT HILL 
327 

ALAIl"MA 

NOH:; ~(!fer to 
page 10-3 
for 1 egelld. 

CANTONMENT 
931 ,968 

AREA OF ESCAMBIA COUNTY 
HANOLEO BY THE CITY OF 

ALABAMA 911 

FERRY PASS 
47X 

HOLLEY-NAVARRE 
939 

911 ANSWERING CENTER, 
ESCAMBIA OEPARTMENT OF 

I JI,MERlGENCY SERV ICES r'ENSACOLA 

GULF BREEZE 
932 

939 

AREA OF ESCAMBIA COUNTY HANDLEO BY 
THE SANTA ROSA \COUNTY 911 CENTER 

_ 932 

Rev. 6 .. 79 FIGURE 10.17-1 ESCAMBIA COUNTY 911 SYSTEM SERVING AREA 

10-127 

j 

! 

i 

J 
l 



------~, .---- ---,---------.. -----,---,,- -- -----:-

i 

1 
1 
j 

l 
'I 
:,1 

J 
'I 
(I 

1
,.1 

IF 

~ I, 

"i 41 
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the Southern Bell Telephone Co., 
except for those marked * which 
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10.18 FLAGLER COUNTY 

10.18.1 System Summary 

Flagler County, a low crime, low tourism area ~;~\the Atlantic coast of north 
Florida, will have a single answering center 911, system servNf.1 approximately 
7,877 people based on system cutover in the quarter ending Marth, 1977. The 
center will be located at the Sheriff's Department in Bunnell and will dhi,.;.;~~~­
dispatch for t\l1 public safety agencies in Flagler County. The system wilf""--' 
include three telephone central office areas, five municipalities, and nine 
public safety agencies. (See Figure 10.18-2). A minor central office over­
lap from St. Johns County into Flagler County will require call relays from 
the St. Johns County 911 Answering CI?'r1ter located in St. Augustine to the 911 
center in Bunnell. A similar small overlap from Vo1usia County into Flagler 
County will require call relays from the 911 answering center in Daytona 
Beach to the 911 center in Bunnell. Details of these boundary overlaps are 
shown in Figure 10.18-1. 

10.18.2 System Management 

The Flagler County 911 system will be operated by the Sheriff's Department 
under the management of the elected Flagler County Sheriff. The responsible 
fiscal agent will be the Board of County Commissioners. 

The Flagler County 911 system planning was accomplished by Sheriff P. A. 
Edmonson, who was designated by the Board of County Commissioners of Flagler 
County. 

10.18.3 System Costs 

The costs associated with the implementation and operation of the Flagler 
tounty 911 System are shown in Section 7. 

,,10.18.4 Mutual Aid and Interlocal Agreements 

10.18.4.1 Mutual Aid Agreement 

A mutual aid agreement endorsed by all public safety agencies in Flagler 
County and defining the responsibilities of each agency is required. The 
areas of potential 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix ?1. 

'10.18.4.2 Interloca1 Agreements 

Table 10.18-3 shows the required interlocal agreements for the Flagler tounty 
911 system. Typical interloca1 agreements are shown in Appendices 2.2 and 
2.3. 
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TABLE 10.18-1 

FLAGLER COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming 911 Lines 
Transfer Lines 

Sheriffis Department, Bunnell 
7,877 (March, 1977) 
16 
1 
Answering, Complaint Writer 
5 
o 
1, 1 O-Channe 1 
1 
1,6 Button Key Set 
2, Bl 
o 

TABLE 10.18-2 

FLAGLER COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Flagler Countx 911 Center 

Flagler County Sheriff's Dept. Direct Dispatch 
Bunnell Police Department Direct Dispatch 
Flagler Beach Police Dept. Direct Dispatch 
Flagler Beach Fire Department Direct Dispatch 
Bunnell Fire Department Direct Dispatch 
Palm Coast Security Guard Direct Dispatch 
Flagler County Ambulance Svc. Direct Dispatch 
Division of Forestry Direct Dispatch 
Florida Highway Patrol Call Relay Radio 

Vo1usia Countx 911 Center 

Any Flagler County Public 
Safety Agency (via Flagler 

Call Relay Interctty Radi~ County Sheriff's Department) 

St. Johns Countx 911 Center 

Any Flagler County Public 
Safety Agency (via Flagler 
County Sheriff's Department) Call Relay Intercity Radio 
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TABLE 10.18-3 

fLAGLER COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY SUBJECT 
St. Johns An interlocal agreement is required to define County the call handling method and routing of each 

type of call received from Flagler County 
citizens at the St. Johns County 911 Answer-
ing Center located in the city of St. Augus-
tine. The agreement shall be kept current 
through periodic revisions to reflect chang-
ing conditions, i.e., new public safety agen-
cies, changed call handling methods, etc. 
Intercounty funding provisions shall be in-
cluded, as required, for pro rata sharing of 
911 costs. 

Volusia An inter1oca1 agreement is required to define County the call handling method and routing of each 
type of call received from Flagler County 
citizens at the Volusia County 911 Answering 
Center 10cated in the city of Daytona Beaoh. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 
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AREA IN FLAGLER 
COUNTY ANSWERED 
BY 911 ANSWERING 
CENTER IN PALATKA 

PUTNAM 
COUNTY 

ST. JOHNS 
COUNTY 

I 
I 
I 
I 

AREA IN FLAGLER COUNTY 
ANSWERED BY 911 ANSWERING 
CENTER IN . AUGUSTINE 

437 ~ 
BUNNELL / 
ANSWERING CENTER 

ATLANTIC 
OCEAN 

- , 

FLAGLER BEACH 

IN FLAGLEIl COUNTY 
ANSWERED BY ANSWERING 
CENTER IN DAYON," BEACH 

I __ r ____ ,_. __ '-

c-'LJ 
NOTE: Refer to 

page 10-3 
for legend. VOLUSIA COUNTY 

THIS NOT INCLUDED IN 
ANY TELEPHONE CENTRAL 
OFFICE AREA 

FIGURE 10.18-1 FLAGLER COUNTY 911 SYSTEM SERVING AREA 
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Figure 10.18-2 Flagler County Central Office 
911 Trunk Network 
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10.19 FRANKLIN COUNTY 

10.19.1 System Summary 

Franklin County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 9,550 people in Franklin County and portions 
of Liberty County by system cutover in the quarter ending December, 1978. The 
center will be located in the Sheriff's dispatch center in the city of Apala­
chicola and will continue to direct ciispatch calls for the Sheriff's Depart­
ment, County Ambulance Service, and the Apalachicola Police Department. The 
system will include four central offices, two municipalities, and eleven 
public safety agencies. The system will include one of the 911 telephone 
service options listed in Section 3; Central Office Identification. Each of 
the four central offices will be direct trunked to the answering center. 
(See Figure 10.19-2). There will be no dedicated transfer lines to any of the 
safety agencies, i.e., calls for agencies other than those dispatched by the 
Sheri ff' s Department wi 11 be relayed. Call s' from the porti on of Li berty 
County served by the Franklin County 911 System will be handled by the 
Frnaklin County 911 Center and directed t.o the appropriate agencies. Details 
of these boundary overlaps are shown in Figure 10.19-1. 

10.19.2 System Management 

The Franklin County 911 System will be operated by the Franklin County Sheriff's 
Office under the management of the Franklin County Sheriff's Office. The 
responsible fiscal agent will be the Board of County Commissioners. 

The Franklin County 911 System planning was accomplished by the following: 

Jack Taylor, Jr., Sheriff, Franklin County 

George W. Hendes, Chief, Apalachicola Police Department 

Marvin E. Braswell, Chief, Carrabelle Police Department 

C. R. Simmons, Division of Forestry 

10.19.3 System Costs 

The costs associated with the implementation and operation of the Franklin 
County 911 System are listed in Section 7. 

10.19.4 Mutual Aid and Inter10ca1 Agreements 

10.19.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all public safety agencies in Franklin 
County and defining the r,esponsibi1ities of each agency, is required. The 
areas of potential 911 System operational problems described in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 
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10.19.4.2 Inter10cal Agreements 

Table 10.19-3 shows ~he required interloca1 agreements for the Franklin County 
911 System. Typical interlocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.19-1 

FRANKLIN COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Di a l-Out Li nes 
Tie-L ines 
Incoming Trunks 
Transfer Lines 

Franklin County Sheriff's Office, 
Apalachicola 
9,550 (December, 1978) 
19 
1 
Dispatcher 
5 
2 
1, 1 O-Channe 1 * 
1 
1, Key System and 
1, 10-Button Telephone 
Use Existing 
o 
8 
o 

* This unit is being obtained under an LEAA Grant. 

TABLE 10.19-2 

FRANKLIN COUNTY CALL HANDLING 

AGENCY METHOD 

Franklin Countx 911 Center 

Alligator Point Volunteer 
Fire Department Call Relay 

Apalachicola Volunteer Fire 
Department Call Relay 

Carrabelle Police Department Call Relay 

Carrabelle Volunteer Fire 
Department Call Relay 

Florida Division of Forestry 
(Carrabelle) Call Relay 

Florida Highway Patrol 
(Eastpoint) Call Relay 
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VEHICLE 

1-349-2364 

653-4011 
Radio or 
1-697-3691 

1-697-3800 

1-697-3734 

Radio or 
670-2361 



TABLE 10.19-2 Cont. 

AGENCY METHOD VEHICLE 

Franklin County Sheriff's 
Department Direct Dispatch --
Apalachicola Police Department Direct Dispatch --
County Ambulance Service Direct Dispatch --

Marine Patrol (Carrabelle) Call Relay 1-697-3741 
U. S. Coast Guard (Cape San B1as) Call Relay 1-227-4001 
Any Liberty County Agency (via Intercity 
Liberty County Sheriff's Office) Call Relay Radio or 

1-643-3532 

TABLE 10.19-3 

FRANKLIN COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Liberty Franklin An inter1oca1 agreement is required to define 
County County the call handling method and routing of each 

type of call received from Liberty County 
citizens at the Franklin County 911 Center 
located in the city of Apalachicola. The 
agreement shall be kept current through peri-
adic revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for I 
pro rata sharing of 911 costs. 
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EASTPOINT 
670 
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CARRABELLE 
697 

FIGURE 10.19-1 FRANKLIN COONTY 911 SYSTEM SERVING AREA 
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All Central Offices are part of 
the St. Joseph Telephone Company. 

FIGURE 10.19-2 FRANKLIN COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK 
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10.20 GADSDEN COUNTY 

10.20.1 System Summary 

Gadsden County, a low crime, low tourism area, is a two center system. The 
system serv~s approximately 38,485 people in Gadsden County and a portion 
in Decatur County (Georgia). System cutover was in June, 1977. The Quincy 
Center is located in the Sheriff's Communications Center at the Gadsden 
County jail facility in the city of Quincy, and direct dispatches calls for 
the Sheriff's Department 'and the Havana Police Department. The Chattahoochee 
Center is located in the Communications Center of the Chattahoochee Police 
Department and direct dispatches calls for the Chattahoochee Police and Fire 
Departm~nts, and Ambulance Service. The two centers include six telephone 
central offices, five municipalities, and thirteen public safety agencies. 
The system includes the Coin Free Dialing option and the Central Office 
Identification option for the Chattahoochee center. The five central offices 
comprising the Quincy system form a tandem network with trunks from the 
Quincy central office directed to the Quincy answering center. (See Figure 
12.20-2). The Chattahoochee central office ;s direct trunked to the Chatta­
hoochee answering center. There are no dedicated transfer lines to any of the 
safety agencies, i.e. calls for agencies other than those dispatched by the 
Sheriff and the Chattahoochee Police Department are relayed. Calls from the 
part of Gadsden County that is not served by the Quincy 911 system are 
handled by the Leon County 911 System and directed to the appropriate agencies. 
Likewise, calls from the portion of Decatur COl,mty (Georgia) served by the 
Chattahoochee 911 System are handled b~the Chattahoochee 911 Center and 
directed to the appropriate agencies. Details of these boundary overlaps 
are shown in Figure 10.20-1. 

10.20.2 System Management 

The Gadsden County 911 System is managed and operated by the Gadsden County 
Sheriff's Department. The responsible fiscal agent is the Board of County 
Commissioners. 

The Chattahoochee 911 System is managed by the Chattahoochee Police Depart­
ment. The responsible fiscal agent is the Chattahoochee Board of City Comm­
issioners. 

The Gadsden County 911 System planning was accomplished by the following 
people: W. A. Woodham, Sheriff, Gadsden County 

Rev. 6-79 

R. D. Edwards, Chief, Quincj'Police Department' 

Henry York, Chattahoochee Po1iee Department 

Bill Shelfer, Havana Police Department 

Joe Butler, County Commissioner 

George Smith, Quincy Telephone Company 

, 10-139 

-

r 

... _ M A ' 

, 

J 
I 
I 



------------~ -~-

10.20.3 System Costs 

The costs associated with the implementation and operation of the Gadsden 
cCounty 911 System are listed in Section 7. 

10.20.4 Mutual Aid and Interlocal Agreements 

10.20.4.1 Mutual Aid Agreements 

-F 

A mutual aid agreement, endorsed by all of the public safety agencies in 
Gadsden County and defining the responsibilities of each agency, is required. 
'The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Append~x 2.1. 

10.20.4.2 Interlocal Agreements 

Table 10.20-3 shows the required inter1oca1 agreements for the Gadsden County 
911 System. Typical interlocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.20-1 

GADSDEN COUNTY 911 SYSTEM DEFINITION 

Quincy 911 Center 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment _ 
Di a l-Out Li nes 
Tie-Lines 
Incoming Trunks 
Transfer Lines 
Telephone Recorder Connectors 

Chattahoochee 911 Center 

Location 

Population Served 

Gadsden County Sheriff's Office 
Quincy 
32,835 (Apri1,1977) 
66 
2 
Complaint Writer/Dispatcher 
8 
4 
1, 20 Channel 
2 
Key System & 2-10 Button Key Sets. 
Use Existing 
o 
4 
o 
4 

City of Chattahoochee Police 
Department 
5,985 (June, 1977) 

'-------______ , .. ~-..... I----------------... 
Rev. 6-79 10-140 
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Calls Per 24 Hours 

TABLE 10.20-1 Cont. 

12 
1 Number of Answering Positions 

Type of Answering Positions 
Total Staff 

Complaint Writer/Dispatcher 
5 

Additional Staff Due to 911 
Number of Loggi ng Recorder's 

o 
1, 1 O-Channe 1 
1 Number of Instant Playback Recorders 

Call Answering Equipment 
Dial-Out Lines 

1 Two-Line Telephone 
Use Existing 

Tie-Lines o 
Incoming Trunks 2 
Transfer Lines o 
Telephone Recorder Connectors 2 

TABLE 10.20-2 

GADSDEN COUNTY CALL HANDLING 

AGENCY 

Quincy 911 Center 

Gadsden County Sheriff's 
Department 
Havana Police Department 

Gadsden Memorial Hospital EMS 
Division of Forestry (Leon 
County Fire Control) 

Florida Highway Patrol 
(Quincy) 

Greensboro Fire Department 
Havana Fire Department and 
Ambulance 

Quincy Department of Public 
Safety (Police & Fire) 

Chattahoochee 911 Center 

Chattahoochee Police De­
partment (Also Fire & Am­
bulance) 

Division of Forestry (Rose­
dale Tower) 

Rev. 6-79 

METHOD 

Call Dispatch 
Call Di spatch 
Call Relay 

Call Relay 

Call Relay 
Can Rel ay 
Ca 11 Re 1 ay v i a 
Havana PO or Call 
Relay Direct 

Call Relay 

Call Dispatch 

Call Relay 

10-141 

VEHICLE 

460. 450/465MHz 
460.450/465MHz 
Radio or 627-7621 

856-5218 (FX) 

155.370MHz 
442-6100 
460. 375/465.450MHz 
or 539-6464 

460.375/465.375MHz 
or 627-7111 

460.375/465.375MHz 

663-2174 
I! 

(,c., 

o 

.' ..... - .. ----.-~----~----

....... M ;._ 

I 
I 

J 
l 



«; 
I 

I 
.j 

l 

I 

j 
j 

TABLE 10.20-2 Cont. 

AGENCY 

Florida Highway Patrol 
Gadsden County Sheriff's 
Department 

Leon County 911 Center 

Any Gadsden County Agency 
(Via Quincy 911 Center) 

METHOD 

Call Relay 

Call Relay 

Can Relay 

TABLE 10.20-3 

VEHICLE 

155.370MHz 
460.375/465.375MHz,or 
155.370MHz., or "E" 
460.275/465.275 

37.30MHz 

GADSDEN COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY 

GadsdEln 
County 

Decatur 
County, 
Georgia 

Rev. 6-79 

SECOND PARTY 

Leon County 

Gadsden 
County 

SUBJECT 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Gadsden County 
ci ti zens at the Leon County 911 Center located 
in the city of Tallahassee. The agreement 
shall be kept current through periodic revi­
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call 
hatldling .methods, etc. Intercounty funding 
provisions shall be included, as required, 
for pro rata sharing of 911 costs. 

An inter10cal agreement is required to define 
the call handling method and routing of each 
type of call received from Decatur County, 
Georgia, citizens at the Gadsden County 911 
Center located in the city of Quincy. The 
agreement shall be kept current through peri­
odic revision to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, 
for pro rata sharing of 911 costs. 
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CHATTAHOOCHEE 911 
CENTER.CHATAHOOCHEE 
POLICE DEPARTMENT 
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tREY 6-79 

All Central Offices Are 
Part of Quincy Telephone 
Co. Except As Marked * 

*St.Joseph Telephone & Telegraph Co. 

* Southern Be 11 
Telephone Co. 

,- .... 
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, hassee ... ~ 
\ 385,6 , To Leon Co. , * , ..... -, 

, -..... 911 Center , , 
, Talla-\ 
I hassee I_~ 
\ 575,6 J , * , 

' .... - -' 
*Central Telephone Co. 

Figure 10.20-2 Gadsden County Central Office 911 Trunk Network 
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10.21 GILCHRIST COUNTY 

10.21.1 System Summary 

Gilchrist County, a low crime, low tourism area will be a one (tenter, single 
county system serving approximately 10,030 people in CifJchrts:t:ICounty and 
portions of Levy County by system cutover in the quar't~~~:;-'<;Ning December, 1978. 
The center will be located in the Gilchrist County Jai1hou{se in Trenton. The 
calls will be handled in the main entrance dispatch area ~,~ring business hours 

_and in the jailers dispatch area during the remaining houfs. The center will 
\:dispatch calls for the Sheriff's Department and the Trenton Police Department. 

The system will include one telephone central office, three municipalities, 
and thirteen public safety agencies. The system will include four of the 911 
telephone service options listed in Section 3; Called Party Hold, Idle Trunk 
Tone Application, Forced Disconnect, and Central Office Identification. These 
options will be provi'ded on a no-charge basis by the Southern Bell Telephone 
Company. The central office will be direct trunked to the answering center. 
(See Figure 10.21-2) There will be no dedicated 'transfer lines to any of the 
safety agencies, i.e., calls for agencies other than those dispatched by the 
Sheriff's Department will be relayed. The calls from the part of Gilchrist 
County that is not served by the Gilchrist County 911 System will be handled 
by the Alachua and Suwannee Counties 911 centers and directed to the appro­
priate agencies. Likewise, the calls from the part of Levy County that is 
served by the Gilchrist County 911 system will be handled by the Gilchrist 
County 9}1 center and directed to the appropriate agencies. Details of these 
boundary overlaps are shown in Figure 10.21-1. 

10.21.2 System Management 

The Gilchrist County 911 System will be operated by th~Gilchrist County 
Sheriff's Office under the management of the Gilchrist County Sheriff's 
Office. The responsible fiscal agent will be the Board of County C~~issioners. 

The Gilchrist County 911 System planning was accomplished by the Southern Bell 
Telephone Company and the Division of Communications. 

10.21.3 System Costs 

The costs associated with the implementation and operation of the Gilchrist 
County 911 System are listed in Section 7. 

10.21.4 Mutual Aid and Interlocal Agreements 

10.21.4.1 ,Mutual Aid Agreement 

A mJ.it.ual aid agreement, endorsed by all, publ ic safety agencies in Gilchrist 
Cqunty and defining the responsibilities of each agency, is required. The 
afeas of potential 911 system operational problems des.cribed in Section 2 
shall be addressed in draftil')9 the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 
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10.21.4.2 Inter1oca1 Agreements 

~~~~Vgi~l;;s~~~~S i~:i~:~"1~i~rl~~:~I~~~~e:~i~m:~!Ss~~~t~~ ~~~~~~1~!s 
2.2 and 2.3. 

TABLE 10.21-1 

GILCHRIST COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 

Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recordelrs 
Call Answering Equipment 

Tie-Lines 
Di a 1-0ut Li nes 
Incoming Trunks 
Transfer Lines 

Gilchrist County Sheriff's Jail, 
Trenton 
10,030 (December, 1978) 
20 . b . 
1 (Main entrance ~Urlng ~s~ness 

hours, Jail durlng remalnlng 
hours) 

Dispatcher/Jailer 
5 
o 
1, 10-Channe1 
2 
1, 1A Key System and 2, 6-Button 

o 
1 
2 
o 

Telephones 

TABLE 10.21-2 

GILCHRIST COUNTY CALL HANDLING 

METHOD VEHICLE 
AGENCY 

Gilchrist Count~ 911 Center 

Bell Volunteer Fire Department Call Relay As Listed 

Bruces Store Volunteer Fire Call Relay As Listed 
Departl'1ent 

Florida Division of Forestry Call Relay 493-4385 
(Chiefland) 

-r 

Florida Highway Patrol (Cross 
Call Relay Intercity Radio 

City) or 1-498-3309 

Florida Highway Patrol (Inglis) Intercity Radio 
(via Levy County Sheriff's 

Call Relay or 1-486-2321 
Office) 

Gormley runera1 Home (Ambulance) Call Relay 463-2337 (Trenton) ____ 
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TABLE 10.21-2 

AGENCY 

Gilchrist County Sheriff's 
Office 

METHOD 

Direct Dispatch 

VEHCILE 

--
Trenton Police Department 

Gilchrist County Civil Defense 
Trenton Volunteer Fire 
Department 

Direct Dispatch 
Call Relay 

Call Relay 

--
463-2373 

463-2119 
Suwannee River Volunteer Fire 
Department Call Relay 463-2345 

Waccasassa Volunteer Fire 
Department 

Levy County Ambulance 
(Chiefland) . 

Call R~lay As Listed 

493-4777 
Remaining Levy County Agencies 

(via Levy County Sheriff's 
Office) 

Calli Relay 
, 

, 

Can Relay 
Intercity Radio 
or 1-486-2321 

Alachua County 911 Center 

Any Gilchrist County Agency 
(via Gilchrist County 
Sheriff's Office) 

Suwam:ee County 911 Center 

Any Gilchrist County Agency 
(via Gilchrist County 
Sheriff's Office) 

Call Relay 

Call Relay 
or Dial-Out 
Call Transfer 

TABLE 10.21-3 

Intercity Radio 
or 1-463-2245 

Intercity Radio 
or 1-463-2245 

GILCHRIST COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Gilchrist Alachua An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Gilchrist County 
citizens at the Alachua County 911 Center 
located in the city Gainesville. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

Gilchrist Suwannee An inter10cal agreement is required to define 
~o_unt~ County the call hand'Jinq method and routing of each 
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TABLE 10.21-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

Levy County Gil chri st 
County 

type of call received from Gilchrist County 
citizens at the Suwannee County 911 Center 
located in the city of Live Oak. The agree­
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new public safety agencies, cahnged call hand­
ling methods, etc. Intercounty funding pro­
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Levy County citi­
zens at the Gilchrist County 911 Center loca­
ted in the city of Trenton. The agreement 
shall be kept current through periodic revi­
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, 
for pro rata sharing of 911 costs. 
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LAFAYETTE 
COUNTY 

AREA OF LEVY COUNTY 
HANDLED BY THE 
GILCHRIST COUNTY 
911CENTER 

NOTE: Refer to 
PJge 10-3 
for legend. 

BRANFORD 
935 

TRENTON 
463 

AREA OF GILCHRIST COUNTY 
HANDLED BY THE SUWANNEE 
COUNTY 1 CENTER 

ALACHUA COUNTY 

NEWBERRY 
472 

FIGURE 10.21-1 GILCHRIST COUNTY 911 SYSTEM SERVING AREA 
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T9 Suwanne.e county 
911 Center 
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: Branford: 
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\ 454 ' .... , ,"" 

...... ' To Alachua 

--, 

_ Co. 911 Center ,. .... , 

All Central Offices are part of the 
Southern Bell Telephone Company 
except marked * which is North Florida 
Telephone Company 
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:Newberry ; 
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FIGURE 10.21-2 GILCHRIST COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK 
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10.22 GLADES COUNTY 

10.22. 1 System SUlllJlar,y 

Glades County, a low crime, low tourism area in south central Florida ad­
joining the western shore of Lake Okeechobee, will have a single answering 
canter 911 system serving approximately 3,500 citizens by the quarter ending 
September, 1976. The answering center will be located at the Sheriff's De­
partment in Moore Haven. Direct dispatching will be accomplished at this 
center for the Sheriff's Department and the Moore Haven Fire Department. All 
other emergency calls will be relayed by radio or telephone. This system 

- will include one telephone company central office area which encompassess 
only about one third of the geographic area of the county. Emergency 911 
calls originating in the remaining two thirds of the county will ba trunked 
to 911 centers in adjacent counties. (See Figure 10.22-2). Telephone cen­
tral office overlaps into Glades County from Highlands County, Okeechobee 
County, and Hendry County will require call relays back to Moore Haven. De­
tails of these boundary overlaps are shown in Figure 10.22-1. Included in 
the system are one municipality and 5 public safety agencies. 

10.22.2 System Management 

The G1ades County 911 system will be operated by the Sheriff's Department 
under the management of the elected Glades County Sheriff. The responsible 
fiscal agent will be the Board of County COlllJlissioners. 

The Glades County 911 system planning was accomplished by the following: 

Roy Lundy, Sheriff, Glades County 

Van Murphy, Division of Forestry 

TOIllJlY Bronson, Chairman, Board of County COlllJlissioners 

Rodney Young, United Telephone Company 

10.22.3 System Costs 

The costs associated with the implementation and operation of the Glades 
County 911 system are listed in Section 7. 

10.22.4 Mutual Aid and Inter1oca1 Agreements 

10.22.4.1. Mutual Aid Agreement 

A mutual aid agreement, endors~~ by all public safety agencies in G.1ades 
, County and defining the responsibilities of each agency, is required. The 

areas of potential 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement., A typical mutual aid agree-
ment is shown in Appendix 2.1. ' 
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10.22.4.2 Interlocal Agreements 
I 

Table 10.22-3 shows the required interlocal agreements for the Glades County 
911 system. Typical interloca1 agreements are shown in Appendies 2.2 and 
2.3. 

TABLE 10.22-1 

GLADES COUNTY 911 SYSTEM DEFINITION 

Location 
Population served 
Calls per 24 hours 
Number of answering positions 
Type of answering positions 
Total staff 
Additional staff due to 911 
Number of logging recorders 

Sheriff's Department, Moore Haven 
3,500 (July, 1977) 
7 -
1 
Answering/complaint writer/dispatcher 
5 
o 

Number of instant playback recorders 
Call answering equipment 

1, 1 O-channe 1 
1 
One, 6-button key telephone 
2, B-1 Incoming trunks 

Transfer lines o 

TABLE 10.22-2 

GLADES COUNTY CALL HANDLING 

. 
AGENCY METHOD VEHICLE 

* 

Glades Countx 911 Center 

Sheriff's Department Direct dispatch 
Moore Haven Fire Department Direct dispatch 
Glades/Hendry Ambulance 
Service Call relay Telephone 

Highway Patrol Call relay Radio 
Division of Forestry Call relay Telephone 

Highlands County 911 Center 

Any Glades County public 
safety agency via Glades 

Intercity radio County Sheriff's Department Call relay 
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TABLE 10.22-2 Cont. 

AGENCY METHOD VEHICLE 
" 

Okeechobee Countx 911 Center 

Any Glades County public 
safety agency via Glades 
County Sheriff's Department Call relay Intercity radio 

Hendrx Countx 911. Center 

Any GJades County public 
safety agency via Glades 
County Sheriff's Department Call relay Intercity radio 

TABLE 10.22-3 

GLADES COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Glades County Highlands County An inter10ca1 agreement is required 
/ ' ' to define the call handling method 

and routing of each type of call re-
ceived from Glades County citizens 
at the Highlands County 911 Center 

- located in Sebring. The agreement 
shall be kept current through per-
iodic revisions to reflect changing 
condi"tions, i.e., new public safety 
agencies, changed call handling met-
hods, etc. Intercounty funding pro-
visions shall be included, as, re-
quired, for prorata sharing of 911 
costs. 

Glades County Okeechobee An inter10ca1 agreement is required 
County to define the call handling method 

and routing of each type of call re-
ceived from Glades County citizens 
at the Okeechobee County 911 Center 
located in the City of Okeechobee. 
The agreement shall be kept current 
through periodic revisions to re-
flect changing conditions; i.e. new 
pub1 ic safety agencies, changed call , 

c handling methods, etc. Intercounty ! 

funding provisions shall be included 
as required, for prorata sharing of 
911 costs. 

~'" 
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FIRST PARTY 

Glades County 
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TABLE 10.22-3 Cont. 

SECOND PARTY SUBJECT 
c, 

H~ndry County An interlocal agreement is required 
to define the call handling method 
and routing of each type of call re-
ceived from Glades County citizens 
at the Hendry County 911 Centers lo-
cated in Immokalee and Clewiston. 
The agreement shall be kept current 
through periodic revisions to reflect 
changing conditions, i.e., new pub-
lic safety agencies~ changed call 
handling methods, etc. Intercounty 
funding provisions shall be included 
as required, for prorata sharing of 
911 costs. 

o 
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HIGHLANDS COUNTY 

AREAS IN GLADES COUNTY 
ANSWERED BY HIGHLANDS 

. ___ ...........--_c_ ...... ____ ,~ .. __ _ 

AREA IN GLADES COUNTY ANSWERED 
BY OKEECHOBEE COUNTY 911 CENTER 
IN OF OKEECHOBEE 

o CITY OF OKEECHOBEE 

911 CENTER IN - __ _ 
ING 

DE SOTO 

COUNTY ~~~~~~ 

CHARLOTTE 
COUNTY 

AREA IN COUNTY ANSWERED 
BY HENDRY-COUNTY 911 CENTER IN 
LA BELLE 

REV 6-79 

NOTE: Refer to 
page 10-3 
for legend. 

IN GLADES COUNTY 
BY HENDRY COUNTY 911 CENTER IN 
CLEWISTON 

FIGURE 10.22-1 GLADES COUNTY 911 SYSTEM SERVING AREA 
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911 System 
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To Hendry County 
911 System in Labelle 
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To Okeechobee County 
911 System 
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To Hendryircounty,gll 
System in Clewiston 

Figure 10.:22-2 Glade~; County Central Office 
911 Trunk Network 

10-156 

, , " 

c) 

o 

[ .. 

10.23 GULF COUNTY 
/) 

10.23.1 System Summary 

Gulf County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 12,980 people in Gulf,Jlnd portions of 
Bay, and Ca,lhoun counties by s~'ste,U1 cutover in the quarter ending September, 
1978. The center will be located in the Sheriff's dispatch center in the city 
of Port St. Joe, and will direct, dispatch calls for the Sheriff's Department. 
The system will include three central offices, three municipalities, and 
twelve public safety agencies. The system will include one of the 911 tele­
phone service options listed in Section 3; Central Office Identification. 
Each of the three central offices will be direct trunked to the answering 
center. (See Figure 10.23-2). There will be no dedicated transfer lines to 
any of the safety agencies, i.e., calls for agencies other than those dis­
patched by the Sheriff's Department will bE! relayed. The calls from the 
portion of Bay and Calhoun Counties served by the Gulf County 911 System will 
be handled by the Gulf County 911 Center and directed to the appropriate 
agencies. Details of these boundary overlaps are shown in Figure 10.23-1. 

10.23.2 System Management 

The Gul f County 911 System wi 11 be operated by the Gul f County Sberi ff' s 
Department and under the management of the Gulf County Sheriff. 'the respon­
sible fiscal agent will be the Board of County Commissioners . 

The Gulf County 911 System planning was accomplished by the following: 

C. R. Lamberson, Port St. Joe Ambulance Squad Chief, (Chairman) 

Jimmy "ljlliams, Sheriff's Department 

Bascom Ham, Chief, Port St. Joe Fire Department 

Tbomas W. McD,aniel t Wewahitchka Fire and Ambulance 

Robert B,.Fox, City Hall, Port St. Joe 

Bob Rogers, Port St. Joe Ambulance 

Carmon Simmons, Division of Forestry 

Otis Davis, Board of County Commissioners 

Everett Owens, Jr., Board'of County Commissioners 

10.23.3 System Costs 

The costs associated with the implementation and oper~tion of the Gulf County 
911 System are listed in Section 7." ~,c,~ ;; 

~ I( 
10.23.4 Mutual Aid ~nd Interlocal Agree~~hts 

() 
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10.23.4:1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Gulf County 
and defining the responsibilities of each agency, is required. The areas of 
potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement.. A typical ITIutual aid agreement is shown 
in Appendix 2.1. 

10.23.4.2 Interlocal~Agreements 

Table 10.23-3 shows the required interlocal agreements for the Gulf County 911 
System. Typical interlocal agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10.23-1 

GULF COUNTY 911 SYSTEM DEFINITION 

~ Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answe~ing Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Number of Dial-Out Lines 
Number of Tie-Lines 
Incoming Trunks 
Transfer Lines 

Sheriff's Office, Port St. Joe 
12,980 (September, 1978) 
26 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
2 
1, 1 O-Channe 1 
1 
1, 10-Button Telephone and Key 
System 
Use EXisting 
o 
6 
o 

TABLE 10.23-2 

GULF COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Gul f Count~ 911 Center 

Florida Division of Forestry 
(White City) Call Relay 229-2341 Flor;.da Highway Pa trol (Panama 
City) Call Relay 1-785-6196 Gulf Co. Ambulance (Port St. 
Joe) Call Relay 227-2311 Gulf Co. Civil Defense {Port 
St. Joel Call Relay 227-5211 

10-15$ 
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TABLE 10.23-2 Cont. 

AGENCY METHOD VEHICLE 

Gulf Co. Sheriff's Office Direct Dispatch --
Highland View Volunteer Fire 
D~partment Call Relay 229-4871 

Mexico Beach Police Department 
& Fire Department (Bay Co.) Call Relay 648-5333 

Port St. Jo Police Depal~tment Call Relay 227-3181 
Port St. Joe Volunteer Fire 
Department Call Relay 227-4011 

U. S. Coast Guard (Cape San 
Blas) Call Relay 227-4001 

Wewahitchka Police Department Call Relay 639-2605 
Wewahitchka Volunteer Fire 
Department Call Relay 639-2300 

Any Calhoun Co. Agency (via 
Calhoun Co. Sheriff's Office) Call Relay InterCity Radio or 

1-674-5049 
Bay County Sheriff's Office Call Relay Intercity Radio or 

1-785-4351 
EMS {Bay County Communications 

_CeJ:iteil Call .Relav 1-769-1\000 

TABLE 10.23-3 

GULF COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Bay County Gulf County An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Bay County citizens 
at the Gulf County 911 Center located in the 
city of Port St. Joe. The agreement shall be 
kept current through periodic revisions to 
reflect ch~nging conditions, i.e., new public 
safety agencies, changed call handl ing methods, 
etc. Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. 

Calhoun Gulf County An interlocal agreement is required to define 
County the call handling nethod and routing of each 

type of call received from Calhoun County 
citizens at the Gulf County 911 Center located 
in the city of Port St. Joe. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 

1-._,., oro rata shari~ of 911 costs. 
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BAY COUNTY 

AREA OF BAY CO. 
HANDLED BY THE 
GULF CO. 911 CENTER 

CALHOUN CO. 

WEWAHITCHKA 
639 

--------.. . I 
I 
I r----------.. I I 
. I 
I I 
I I 

THE BEACHES I 
648 I 

911 ANSWERING CENTER 
CENT. SHERIFF"S QFFICE 
PORT ST. JOE,---"""-----

NOTE: Refer to 
page 10-3 
for legend. 

I 
I 
I ____ J 

PORT ST. JOE 
227.9 

LIBERTY CO. 

FIGURE 10.23-1 GULF COUNTY 911 SYSTEM SERVING AREA 

-, 

(. Ii 
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FRANKLIN CO. 
All Central Offices are a part 
of the St. Joseph Telephone Co. 

FIGURE 10.23-2 GULF COUNTY C.ENTRAL OFFICE 
911 TRUNK NETWORK 
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10.24 HAMILTON COUNTY 

10.24.1 System Summary 

Hamilton County, a low crime, low tourism area, will be a one county, single 
county system serving approximately 9,230 people in Hamilton County and 

-, 

portions of Columbia County by system cutover in the quarter ending September, 
1978. The 911 center will be located in the Sheriff's communications center 
in the Hamilton County Jail facility in the city of Jasper and will direct 
dispatch calls for the Sheriff's Department. The system will consist of three 
telephone central offices, three municipalities, and nine public safety agencies. 
The system will include one of the 911 telephone service options listed in 
Section 3; Central Office Identification. Each of the three telephone central 
offices will be direct trunked to the answering center. (See Figure 10.24-2). 
There will be ho transfer lines to any of the safety agencies, i.e., calls 
for agencies other than those dispatched by the Sheriff's Department will be 
relayed. The calls from the part of Columbia County served by the Hamilton 
County 911 System will be handled by the Hamilton County 911 Center and dir­
ected to the appropriate agencies. Details of these boundary overlaps are 
shown in Figure 10.24-2. 

10.24.2 System Management 

The Hamilton County 911 System will be managed and operated by the Hamilton 
County Sheriff's Office. The responsible fiscal agent will be the Board of 
County Commissioners. 

The Hamilton County 911 System pl~nning was accomplished by the following 
members of the Hamilton County 911 Communications Committee: 

C. E. Courtoy, City Manager, Jasper (Chairman) 

Charl i e Rhoden, Sheri ff, Hamil ton County 

George Roberson, EMT Supervisor 

Charlie Meadows, Mayor,'White Springs 

Junior Pittman, Mayor, Jennings 

Bruce Barrett, North Florida Telephone Company 

10.24.3 System Costs 

The costs associated with the implementation and operation of the Hamilton 
County 911 system are listed in Section 7. 

10.24.4 Mutual Aid and Inter10cal Agreements 

10.24.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Hamilton County 911 System, and defining the responsibilities of each agency, 
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is required. 

The areas of potential 911 system operational problems described in Section 
2 shall be reviewed in drafting the agreement. A typical mutual aid agree­
ment is shown in Appendix 2.1. 

10.24.4.2 Interloc~} Agreements 

Table 10.24-3 shows the required interlocal agreements for the Hamilton County 
911 System. Typical interiocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.24-1 

HAMILTON COUNTY 911 SYSTEM DEFINITION 

Location Hamilton County Sheriff's Office, 
Jasper 
9,230 (September, 1978) 
19 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Typf.~ of Answeri ng Pos i ti on 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 

1 
Dispatcher/Jailer 
5 
2 
1, 10-Channel * 
2 Number of Instant Playback Recorders 

Call Answering Equipment 2, 12-Button Telephones 
911 Trunks 
Transfer Lines 
Dial-Out Lines 
Tie-L ines 

6 
o 
Use Existing 
o 

* This unit will be obtained under an LEAA Grant. 

TABLE lO.24-2 

HAMILTON COUNTY CALL HAND,lING 

, 

AGENCY METHOD 

Hamilton County 911 Center 

Florida Division of Forestry 
(FX) (Live Oak) Call Relay 

Florida Highway Patrol 
Call Relay (Lake City) 

Hamilton County Memorial 
Hospital and Ambulance Service 

Ca 11 Relay (Jasper) , 
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792-1418 

Radio 

792-2101 



TABLE 10.24-2 Cont. 

AGENCY METHOD VEHICLE 

Hamilton County Sheriff's 
Department Direct Dispatch --

Jasper Fire Department Call Relay 792-2211 
Jasper Police Department Call Relay 792-1130 
Jennings Police and Volunteer 
Fire Department Call Relay 938-3301 

White Springs Fire Department Call Relay 397-2211 
White Springs Police Department Call Relay 397-2771 
Any Columbia County Agency Intercity 

(via Columbia County Sheriff's Radio or 
----.:., 

Office) Call Relay 1-752-3581 

TABLE 10.24-3 

HAMILTON COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Columbia Hamilton An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call recei ved from Col umbi a County 
citizens at the Hamilton County 911 Answering 
Center located in the city of Jasper. The 
agreement shall be kept current through peri-
odic revisions to reflect changing conditions, 
i.e., new safety agencies, changed call hand-
ling methods~ etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 
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All CentraJ 'Offices are part (if 
the North Florida Telephone .. 
Company. 

Figure 10.24-2 Hamilton County Central Office 
911 Trunk Network 
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10.25 HARDEE COUNTY 

10.21.1 . System Summarb 

Hardee County, a low crime, low tourism area is a one center system 
serving approximately 21,800 people in Hardee County and portions of Polk 
County. System cutover' was in November, 1977. The center is located at 
the Hardee County Sheriff's Department and direct dispatch~s calls for the 
Sheriff~s Department plus calls for four additional safet.v aqencies. The 
system includes three telephone central offices, three municipalities, 
and over ten safe~i agenci es. The system inc 1 udes three of the 911 
speci~l options li~ted in Section 3; Central Office Identification, Called 
Party Hold, and Forced Disconnect. Each of the three central offices 
is direct trunked to the answering center. (See Figure 10.25-2). Dedicated 
call transfer lines interconnect the answering center with two of the 
sa·fety agenci es. The ca 11 s from the parts of Ha rdee County tha t a r'e not 
served by the Hardee County 911 System are handled by the Highlands. and 
De So to Counties 911 Centers and directed to the appropriate agencies in 
Hardee County. Likewise, calls from the part of Polk County served by the 
Hardee County 911 System are handled by the Hardee County 911 Cent{~r 
and directed to the appropri ate agenc i es in Polk County. Deta i1 s IOf these 
boundary overlaps are shown in Figure 10.25-1. 

10.25.2 System Management 

Tne Hardee County 911 System is under the management of the Hardee County 
Sher'iff. The 911 center wi 11 be operated by the Sheri ff I S Department of 
Hardee County. The responsible fiscal agent 1.s the Board of CO'unty Comm­issioners. 

The Hardee County 911 System planning was accomplished by the following mem­
bers of the Hardee County 911 Planning Committee: 

N. H. Murdock, Sheriff, Hardee County (Chairman) 

F. David, Chief, Zolfo Springs Police Department 

A. W. Goskins, Assistant Chief, Zolfo Springs Volunteer Fire 
Department 

O. Granger, Mayor, City of Zolfo Springs 

Maurice Henderson, Chairman, County Commissioners 

R. E. Hines, Hardee County Ambulance Service 

Raliegh Lowe, Chief, Wauchula Police Department 

Burton Moseley, Chief, Wauchula Fire Department 
, 

Gordon Smith, United Telephone Company 

G. Stephens, Chief, Bowling Green Po'ice Department 
Rev. 6-79 10-167 
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Earl White, Mayor, City of Bowling Green 

10.25.3 System Cost 

The costs associated with the implementation and operation of the.Hardee 
County 911 System are listed in Section 7. 

-
10.25.4 Mutual Aid and Interlocal Agreements 

10.25.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Hardee County 911 System, and defining the responsibilities of each agency 
is required. The areas of potential 911 system operational prob~ems described 
in Section 2 shall be reviewed in drafting the agreement. A tYPlcal mutual 
aid agreement is shown in Appendix 2.1. 

10.25.4.2 Interlocal Agreements 

Table 10.25-3 shows the required interlocal agreements for the Hardee County 
911 System. Typical interlocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.25-1 

HARDEE COUNTY 911 SYSTEM DEFINITION 

~-------------------------------~----------------------------
Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

911 Trunks 
Transfer Lines 
Telephone Recorder Connectors 

Sheriff's Office, Wauchula 
21,800 (November, 1977) 
44 
1 
Answering/Complaint Writerl 
Dispatcher 
5 
2 
1 * 
2 ** 
1, 18 Button Call Di rector 
2, 10 Button Telephones 
1, Telepatcher 
6 
2 
6 

* The Sheriff's Department's present 10 channel logging recorder has 
sufficient capacity to permit the connection of the Call Director and 
the telephone to two channels of the logging recorder. 

**The Sheriff's Department presently has one Instant Playback Recorder. 
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TABLE 10.25-2 

HARDEE COUNTY CALL HANDLING 

AGENCY 

Hardee County 911 Ce.nter 

Hardee County Sheriff's 
Department 
Bowling Green Police 
Department 

Wauchula Police Department 
(non-business hours) 

Zolfo Springs Police Dept. 
County Ambulance 

Bowling Green Volunteer Fire 
Department {City Hall, 
Business Hours, Volunteer's 
Homes After Hours 

Civil Defense (Wauchula) 
Florida Division of Forestry 
(Arcadia) ._. 

Florida Highway Patrol 
(Arcadia) 

Wauchula Police Department 
(Business Hours) 

Wauchula Fire Department 
Zolfo spr.inQs Volunteer Fire '­
Department (City Hall, During 
Business Hours, 
Volunteer's Homes After Hours 

Any Polk County Agency 
(via Public Safety Dispatch 
Center, Bartow) 

De Soto County 911 Center 

Any Hardee County Agency ~~\ 
(via Hardee County SheriJf'~~ 
Department) ~~~ 

"Florida Division of Forestry 
(Arcadia) 

Florida Highway Patrol 
(Arcadia) 

Highlands County 911 Center" 

Any Hardee County Agency {via 
",Hardee County Sheriff's 

METHOD 

Call Dispatch 

Call Dispatch 

Call Dispatch 
Call Dispatch 
Call Dispatch 

Call Relay 

Call Relay 
Call Referral 
7-Digit Call 
Transfer 

Call Relay 

Call Transfer 
Call Transfer 

Call Relay 
Call Relay 

Call Relay 

Call Relay 
7-Digit Call 
Transfer 

Call Relay 

-Department Call Relay 
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375-2551 
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As Listed 
773-6373 

773-4300 

Intercity Radio 

1 Line 
1 Line ~) 

735-1555 
As Listed 

Intercity Radio 

Intercity Radio 

494-0142 

Intercity Radio 

Intercity Radio 
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TABLE 10.25-2 Cont. 

AGENCY METHOD VEHICLE 

Florida Division of Forestry 
(Arcadia, via Hardee County 
Sheriff's Department) Call Relay Intercity Radio 

Florida Highway Patrol 
(Arcadia, via Hardee County I Sheriff's Department) Call Relay Intercity Radio 

" 

TABLE 10.25-3 

HARDEE COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 
r-----------T-----------r----------------------------"------------~ 

Hardee 
County 

De Soto 
County 

Highland 
County 

Pol k County 

Hardee 
County 

Hardee 
County 

An interlocal agreements is required to define 
the call handling method and routing of each 
type of call received from Polk County citi­
zens at the Hardee County 911 Answering Center 
located in the city of Wauchula. The agree­
ment shall be kept current through periodica 
revisions to reflect changing conditions, i.e., 
new safety agencies, changed handling methods, 
etc. Intercounty funding provisions sharI be 
included, as required, for pro rata. sharing 
of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from the Hardee County 
citizens at the De Soto County 911 Answering 
Center located in the city of Arcadia. The 
agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new safety agencies, changed 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, 
for pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Hardee County citi­
zens at the Highlands County 911 Answering 
Center located in the city of Sebring. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditions, 
i.e., new safety agencies, changed handling 
method, etc. Intercounty funding provisions 
shall be included, as required, for pro rata 
sharina of 911 costs 
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POLK COUNTY 

----------------­
~---------------~¥~~ 

WAUCHULA 
773 

911 ANSWERING CENTER 
SHERIFF'S OFFICE, WAUCHUL~ 

AREA OF co. HANDLED 
>- BY THE HIGHLANDS 911 CENTER !.;; 
:::0 .. -------_____ • 

8 & r---------------
~ ----
LU 

~ 
~ 

NOiE: Refer to 
page 10-3 
for legend. 

REV 6-79 

ZOLFO SPRINGS 
735 

AREA OF • HANDLED 
BY THE DE SaTO CO. 9H CENTER 

ARCADIA 494 

FIGURE 10.25-1 HARDEE COUNTY 911 SYSTEM SERVING AREA 
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All Central Offices are part 
of the United Telephone Co. 
System. 

Figure 10.25~2 Hardee County Central Office 
9'11 Trunk Network 
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10.26 HENDRY COUNTY 

10.26.J System Summary 

Hendry County, a low crime, low tourism area in south central Florida, will 
have a 911 answering system consisting of two answering centers~ 

One answering center will be located at the Sheriff's Department- in La Belle, 
serving the western half of the county. This center will serve approximately 
6,322 citizens by system cutover in the quarter ending September, 1977. 
Direct dispatching will be accomplish'ed at the center for all Sheriff's 
Department. La Belle Police Department, Fire Department, and Division of 
Forestry emergency calls. Ambulance service calls will be transferred to the 
Glades/Hendry Ambulance Service using an off-premises key telephone extension 
and intercom system. This system will include one telephone company central 
office area, one municipality, and six public safety agencies. Telephone 
central office overlaps from Collier County and Lee County wi'll require call 
relays from the 911 systems in those counties to public safety agenci'es in 
Hendry County. 

The second Hendry County 911 answering center will be located at the Sheriff's 
Department in Clewiston, serving the eastern part of t~~ county. This center 
will serve approximately 12,040 citizens by system cutover in the quarter 
endi ng Septemper, 1977. Di rect di spatchi ng wi 11 b,e accompli shed at thi s 
center for an Sheriff's Department, Fire Department, and Division of Forestry 
calls. Calls for the Glades/Hendry Ambulance Service will be transferred 
using an off-premises key telephone extension and intercom system. Calls for 
the Clewiston Poli~e Department which also dispatches for the Clewiston Fire 
Department, wi 11 also be transferred using thi s techni que'", Thi s system wi 11 '':: 
include one telephone central office area, one municipality, and seven public 
safety agencies. Telephone central office overlaps into Collier and Glades 
counties will require call relays from the Clewiston 911 Center to the 911 
centers in Glades and Collier counties. Figure 10.26-2 shows the 911 system 
trunk networks. Details of the boundary overlaps are shown in Figure 10.26-1. 

10.26.2 System Management 

The Hendry County 911 system will be operated by the Sheriff's Department 
under the management of the elected Hendry County Sheriff. The responsible 
fisca1~gent will be the Board of County Commissioners. 

-::'''.-~ -.' -~ •.. ,; 

The Hendry County 911 system p1an~ing was accomplished by the following: 

Tommy Smith, Mayor, La "Belle, Chairman 911 Planning COOIIlittee 

George Dav; s, County Erigi neer 

':1 C. F. Blair, Cjty Manager, Clewiston 
o \f \\ 

Hugh Smith, Glades/Hendry County Ambulance Service, Director 

Don Pratt, Chairman, Hendry County Commission 
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George Ke11her, County Planner 

10.26.3 System Costs 

The costs associated with the implementation and operation of the Hendry 
County 911 system are listed in Section 7. 

10.26.4 Mutual Aid and Inter1oca1 Agreements 

10.26.4.1 Mutual Aid Agreements 

-; 

A mutual aid agreement, endorsed by all public safety agencies in Hendry 
County and defining the responsibilities of each agency, is required. The 
areas of potential 911 system operational problems described in Section 2 
shall be addressed ,in dr.afting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.26.4.2 Inter10cal Agreements 

Table 10.26-3 shows the required inter1oca1 agreements for the Hendry County 
911 system. Typical inter1oca1 agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.26-1 

HENDRY COUNTY 911 SYSTEM DEFINITION 

Labelle 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Trunks 
Transfer 
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Sheriff's Department, La Belle 
6,322 (July, 1977) 
13 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
o 
1, 1 O-Channe 1 
1 
Key Telephone - 6 Button with 
Extension at Glades/Hendry 
Ambulance Dispatcher and Inter­
com Equipment 
2, B1 Lines 
1 (see call answering equipment) 

r\ '-!I 

o 

o 

o 

"---~~----- --- --~-~- -~~ ----.----~ --~---I 
TABLE 10.26-1 Cont. 

Clewiston 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 

Sheriff's Department, Clewiston 
12,040 (July, 1977) 
24 
1 
Answering/Complaint Writer/ 
-Dispatcher 
5 
o 

Number of Instant Playback Recorders 
Call Answering Equipment 

1, 1 O-Channe 1 
1 
Key Telephone, 6 Button, with 
Extensions at Glades/Hendry 
Ambulance dispatcher and Clew­
iston PD. Intercom equipment 
provided for both off-premises 
locations. 
2, B1 Lines Incoming Trunks 

Transfer Lines 2 (see call answering equipment) 

TABLE 10.26-2 

HENDRY COUNTY CALL HANDLING 

AGENCY 

La Belle 911 Center 

Sheriff's Department 
La Belle Fire Department 
Division of Forestry 
Glades/Hendry Ambulance 
Service 

Highway Patrol 
Civil Defense 

Lee County 911 Cent~r 

Any Hendry County Public 
Safety Agency via Sheriff's 
Department in La Belle 

Collier County 911 Center 

Any Hendry County Public 
Safety Agency via Sheriff's 

METHOD 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 

Call Transfer 
Call Relay 
Call Relay 

Call Relay 

Department in La Belle Call Relay 
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Key Telephone 
Extension 
Intercity Radio 
Telephone 

Intercity Radio 
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TABLE 10.26-2 Cont. 

AGENCY METHOD VEHICLE 

Clewiston 911 Center 

Sheriff's Department Direct Dispatch --
Clewiston Police Department Call Transfer Key Telephone 

Ext. at PO 
Clewiston Fire Department Call Transfer Key Telephone 

Ext. at PD 
Glades/Hendry Ambulance Service Call Transfer Key Telephone 

Extension 
Division of Forestry Call Relay Intercity Radio 
Highway Patrol Call Relay Intercity Radio 
Civil Defense Call Relay Telephone 

TABLE 10.26-3 

HENDRY COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY ~UBJECT 
r"",-:,",,·, 

Hendry Glades An inter1oca1 agreement is required to define 
County County the cal~ handling method and routing of each 

type of call received from Glades County 
citizens at the two Hendry County 911 Centers 
located in the cities of La Belle and Clew-
iston. The agreement shall be kept current 
through periodic revisions to reflect chang-
ing conditions, i.e., new public safety 
agencies~ changed call handling method~, etc. 
Intercounty funding provisions shari !>e in-
cluded, as required, for pro rata sharing of 
911 costs. 

Hendry Lee County An inter10cal agreement is required to define 
County the call handling method and routing of each 

type of call received from Hendry County 
citizens at th~ Lee County 911 Center located 
in the city of Ft. Myers. The agreement shall 
be kept current through periodic revisions 
to reflect changing conditions, i.e., new 
public safety agencies, changed call handling 
methods~ etc. Intercounty funding provisions 
shall be included, as required, for pro rata 
sharing of 911 costs. 

Hendry Coll ier An inter10cal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Hendry County 
citizens at the Collier County 911 Center o 
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FIRST PARTY SECOND PARTY 

Hendry Collier 
County County 

Hendry Palm Beach 
County County 

:1 

TABLE 10 26-3 Cont . . 
SUBJECT 

located in the city of Immokalee. The agree-
men~ ~ha11 be kept current through periodic 
revls,on~ to reflect changing conditions, i.e., 
new pub11C safety agencies, changed call 
hand~ing methods, etc. Intercounty funding 
provlsions shall be included, as required for 
pro rata sharing of 911 costs. ' ~ 

An interloca1 agreement is required to define 
the call handling method and routing of each 
t~p~ of call received from Collier County 
cltlzens at the Hendry County 911 Center loca-
ted in the city of Clewiston. The agreement 
s~al1 be kept current through periodic revi- . 
Slons to.ref1ect changing conditions, i.e., 
n~w publ1C safety agencies, changed call hand-
l~ng methods, e~c. Intercounty funding provi-
Slons shall be lnc1uded, as required for pro 
rata sharing ~f 911 costs. ' 

An inter10cal agreement is required to define 
the call handling method and routing of each 
t~p~ of call received from Palm Beach County 
cltlzens at the Hendry County 911 Center loca-
ted in the city of Clewiston. The agreement 
s~a11 ~e kept current through periodic revi-
S10ns to.ref1ect changing conditions, i.e., 
n:w pub11C safety agencies, changed call hand-
l~n~ methods, etc. Intercounty funding pro-
V1Sl0ns shall be included, as required for 
pro rata sharing of 911 costs. ' 

.\ 
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LEE COUNTY 

,~, LABELLE 
-'ANSWERING 

CENTER 
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COLLIER COUNTY 

NOTE: Refer to 
page 10-3 
for 1e9lnd, 
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FIGURE 10,26-1 HEIIDIY COUNTY 911 SYSTEM SERVIIII1 AREA 

IN PAlM B£l\CH 
COUNTY ANSWERED BY 
KENDRY COUNTY 911 
CoNTER IN CLEWISTON 
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Figure 10.26-2 Hendry County Central Office 
911 Trunk Network 
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10.27 HERNANDO COUNTY 

10.27.1 System SUll1T1ary 

Hernando County, a.low crime! low tourism area, is a one center, single 
coun~y system.serv1ng approx1matel~ 35,110 people in Hernando County and 
port10ns of C1trus and Pasco Count1es. System cutover was in December 1978. 
The 911. center is located in tIl! HernallJo County Sheriff's COll1T1unicati~ns 
Center 1n the city of Brooksville and direct dispatches calls for the ShEH'iff's 
Department and County A!nbulance. The system incudes three telephone central 
offices~ three mL'~icipalities, and over 15 public safety agencies. The 
system 1ncludes SlX of the 911 special options listed in Section 3' Called 
Party Hold, Idle Trunk Tone Appllcation, Forced Disconnect, SWitchhook Status, 
Emergency Ringback, and Central Office Identification. Each of the three -
central offices are direct trunked to the answering center .. (See Figure 10.27-
2). Dedicated call transfer lines and tie-lines interconnect the answering 
center with four of the safety agencies and two 911 answering centers in 
adjacent Pas~o and Citru~ Counties. The calls from the part of Hernando 

"County that 1S not served by the Hernando County 911 System are handled by 
t~e Pasco County 911 Center and directed to the appropriate agencies. Like-

'W1se, calls from the part of Citrus and Pasco Counties served by the Hernando 
County 91 i System are handl ed by the Hernando County 911 Center and di rected 
to the.apP.copriate agencies. Details of these boundary overlaps are shown 
in Figure 10.27-1. 

10.27.2 System Management 

The Hernando County 911 System is managed and operated by the Hernando Coun~y 
Sheriff's Office. The responsible fiscal agent is the Board of County 
Commissioners. 

The Hernando County 911 System planning was accomplished by the following 
members of the Hernando County 911 Committee: . 

Douglas Bramlett, Chairman, Hernando County Health Department 

Melvin Kelly, Sheriff, Hernando County 

Ron Novy, Chief, Brooksville Police Department 

Jesse Martin, Chief, Brooksville Fire Department 

Nick Ruggiero, Chief, Spring Hill Volunte~i Fire Department 

Joe Cone, County Planning and Zoning Director 

Harold Bo1esta, Hernando County Health Department 

Charles Gardner, Manager, Southern Bell Telephone C.ompany 
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10.27.3 System Costs 

The costs associated with t~e implementation and operation of the Hernando 
County 911 System are listed in Section 7. . , 

10.27.4 Mutual Aid and Inter1oca1 Agreements 

10.27.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Hernando County 911 System, and defining the responsi'bilities of each agency, 
is required. 

The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. . 

10.27.4.2 Interlocal Agreements 

Table 10.27-3 shows the required inter10cal agreements. for the Hernando 
County 911 System. Typical interloca1 agreements are shown in Appendices 
2.2 and 2.3. 

TABLE 10.27-1 

HERNANDO COUNTY 911 SYSTEM DEFINITION 

Location 
Population 51 rved 
Calls Per 24 Hours 
Number of Answering Positions 
Type o,f Answering Position 

Tctal Staff 
Ada~tional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
911 Trunks 
Transfer Lines 
Tie-Lines 
Out-Dial Lines 
Telephone Recorder Connectors 

Sheriff's Department, Brooksville 
35,110 (December, 1978) 
81 
2 
Answering/Complaint Writer/ 
Dispatcher . 
B 
5 
1, 10-Channel ** 
2 
2, BA Keystem 
7 *** 
4 
2 * 
3 
2 

* Includes one two-way line with the Citrus County 911 Center. This 
line is part of the Citrus County 911 System. 

** This unit is being obtained under a LEAA Grant. 

*** A FX line from the Trillacoochee C.O. in Pasco County and terminating 
in the BA Key System will temporarily be installed until Pasco County 
implements the~r 911 Plan. 
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TABLE 10.27-2 

HERNANDO COUNTY CALL H~NDLING 

AGENCY 

Hernando County 911 Center 

Brooksville Police Department 
Brooksville Fire Department 
Florida Division of Forestry 
(Brooksville) 

Florida Highway Patrol 
(Brooksville) 

Hernando County Ambulance 
Hernando Co~nty Civil Defense 

(Brooksville) 
Hernando County Sheriff's 

Department 
Lykes Memorial Hospital and 

Ambulance (Brooksville) 
Masaryktown Volunteer Fire 

Department 
Springhill Volunteer Fire 

and Ambulance 
Tri-County Volunteer Fire 

Department (Nobleton) 
Weeki~Wachee Volunteer Fire 

Department 
High Point Volunteer Fire 

Department 
Citrus County Ambulance 

(Inverness) 
Citrus County Sheriff's 

Department (Inverness) 
Any Pasco County Agency 

(via Pasco County 911 Center) 

Pasco County 911 Center 

Florida Division of Forestry 
(Brooksville) 

Florida Highway Patrol 
(Brooksville) 

Hernando County Sheriff's 
Department (Brooksville) 

NOTES: 

METHOD VEHICLE 

Call Transfer 1 Line 
Dial-Out Call Transfer 796-2314 

Dial-Out Call Transfer 796-3574 

Call Transfer 1 Line 
Call Dispatch --

Dial-Out Call Transfer 796-4556 

Call Dispatch --

CalT Transfer (back-up) 1 Line 

Dial-Out'Call Transfer 796-5413 (4) 
Call Transfer (over 
dedicated FX line) 1 Line (4) 

Dial-Out 'Call Transfer 796-5212 (4) 

Dial-Out Call Transfer 596-2062 (4) 

Dial-Out Call Transfer 596-5300 (4) 
Call Transfer via 
Citrus Coun~y 911 Cente 1 Line (1) 

Call Transfer 

Call Transfer 

Call Transfer 

Call Transfer 

Ca ll'l"rans fer 

1 Line (2)' 

1 Line (3) 

1 Li ne (3) 

1 Line (2) 

(1) This line is a two-way transfer line (tie-line) between the Citrus 
County 911 Center and the Hernando County 911 Center and is part of 
the Citrus County 911 System. This line will also be used to transfer 
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calls from the Citrus County 911 Center to the Division of 
Forestry or Highway Patrol in Brooksville via the Hernando 
County 911 Center. 

(2) This is one and the same line and is a two-way transfer line (tie­
line) between the Hernando County 911 Center and the Pasco County 
911 Center. 

(3) These lines are part of the Pasco County 911 System and will also 
be used to transfer calls from the part of Hernando County in the 
Trilacoohee, 583, area to these agencies. 

(4) Transfers to these agencies will utilize the two digit speed call 
feature of the 796 ESS central office. 

TABLE 10.27-3 

HERNANDO COUNTY INTERLOCAL AGREEMENTS 

. 
FIRST PARTY SECOND PARTY SUBJECT 

Hernando Citrus An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Citrus County 
citizens at the Hernando County 911 Answering 
Center located in the city of Brooks vi 11 e. 
The agr~ement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new safety agencies, changed 
call handling methods, etc. Intercounty 
funding provisions shall be included, as 
required, for pro rata sharing of 911 costs. 

Hernando Pasco County An interlocal agreement is required to define 
County the call handling method and routing of each 

type of call received from Pasco County cai-
zens at the Hernando County 911 Answering 
Center located in the city of Brooksville. 
The agreement shall be kept current through 
periodic revisions to reflect changing 
conditions, i.e., new safety agencies, changed 
call handling methods i etc. Intercounty 
funding provisions shall be included, as re-
quired, for pro rata sharing of 911 costs. 
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Table 10.27-3 Cont. 

r--------------r--,------~--------------------------------------~ 

FIRST PARTY SECOND PARTY SUBJECT 

~---------+-,--------~------------------------------------~ 

\ 

Pasco 
County 

Rev. 6-79 

Herl')ando 
County 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Hernando County 
citizens at the Pas.co County 911 Answering 
Center located at Land '0 Lakes. The agree-. 
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new safety agencies, changed call handling 
methods, etc~ Intercounty funding provisions 
shall be included, as required, for pro rata 
sharing of 911 costs. 
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10.28 HIGHLANDS COUNTY 

10.28.1 System Summary 

Highlands County, a low crime, low tourism area in south central Florida, will 
have a single answering center system serving approximately 49,370 people 
based on system cutover in the quarter ending September, 1977. The center 
will be located at the Sheriff's Department in Sebring. This center will have 
direct dispatching for all Sheriff's Department calls. All calls for municipal 
police departments, fire departments and emergency medical services will be 
handled by call transfers via direct ring down lines. The system will include 
three telephone central office areas, three municipalities and 16 public safety 
agencies. (See Figure 10.28-2). A telephone central office overlap from 
Okeechobee County into Highlands County will require call relays from the 911 
answering center in the city of Okeechobee to publ1~ safety agencies in High­
lands County. A similar minor overlap from De Soto County into Highlands 
County will require call relays from the center in Arcadia to Highlands County. 
Three central office overlaps from Highlands County into Hardee County, Glades 
County and Polk County will require call relays from the Highlands County 911 
answering center to public safety agencies in those counties. Details of 
these boundary overlaps are shown in Figure 10.28-1. 

10.28.2 System Management 

The Highlands County 911 System will be operated by the Sheriff ' s Depattment 
of Highlands County under the management of the elected Highlands County 
Sheriff. The responsible fiscal agent will be the Board of County Commissioners. 

The Highlands County 911 system planning was accomplished by the following 
members of the Highlands County 911 Action Committee: 

Robert Skipper, 911 Committee Chairman, County Commissioner 

Lionel LaGrow, Mayor, Lake Placid 

Smith Rudasill, Mayor, Sebring 

Marshall Davis, Mayor, Avon Park 

Myles Miller, Police Chief, Avon Park 

Craig Graybill, Police Chief, Sebr~ng 

Grady Campbell, Avon Park Police Department 

H. L. Bishop, Town Manager, Lake Placid 

Legare Smoak, Sebring Fir'e Department 

H. M~ Flowers, Fire Chief, Avon Park 

Wilbur M. Woods, District Supervisor, Florida Highway Patrol 
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O. L. Raulerson, Sheriff, Highlands County 

10.28.3 System Costs 

~~~n~yOs9tsl' laSssoctiated wli~h the. implementation and operation of the Highlands 
. ys em are lsted 1n Section 7. 

10,28.4 Mutual Aid and Interlocal Agreements 

10.28.4.1 Mutual Aid Agreements 

~o~~~~a~n~i~e~~;~~;e~~ee~~~~~~~i~rl~;le~U~}i~a~~f:!~n~~e~~i~!q~~r~~~hl~~~s 
:~=~~ ~f p~~entlaJ ~ll syst~m operatlonal problems described in Section 2 
is Show~ ~n ~~~!~di~n2~r~ftlng the agreement. A typical mutual aid agreement 

10.28.4.2 Interlocal Agreements 

l~~~~ 1~ii8S3 ~hows the.requ~red interlocal agreements for the Highlands 
2.2 a~d 2.3. YS em. TYPlcal 1nterloca1 agreements a're shown in Appendices 

TABLE 10.28-1 

HIGHLANDS COUNTY 911 SYSTEM DEFINITION 

Location 
Population 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Trunks 
Transfer Lines 

Sheriff's Department, Sebring 
49,370 
98 
2 
Answering/Complaint Writer/ 
Dispatcher 
8 
3 
1, 1 O-Channe 1 
2 
2 Consoles PEIX II, Plant 
Equipment Inc. 
7 
6 

------, .. ,---------1.------____ , __ --1 
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TABLE 10.28-2 

HIGHLANDS COUNTY CALL HANDLING 

AGENCY METHOD 

Highlands County 911 Center 

Highlands County Sheriff's 
Department Direct Dispatch 

Avon Park Police Department Call Transfer 
Avon Park Fire Department Call Transfer 
Lake Placid Police Department Call Transfer 
Lake Placid F1re Department Call Transfer 
Sebri ng Pol ice:' Department Call Transfer 
Sebring Fire Department Call Transfer 
Highlands Lakes Volunteer Fire 
Department Call Transfer 

Civil Defense 7-Digit Can 
Transfer -

Emergency Medical Direct Dispatch 
Lorida Volunteer Fire 
Department Call Transfer 

Florida Highway Patrol 
(Lake Placid) Call Relay 

Division of Forestry 10-Digit Call 
(City of Okeechobee) Transfer 

Any Polk County Public Safety 
Agency via Polk County Public 
Safety Dispatch Center Call Relay 

Any Glades County Public 
Safety Agency via Glades 
County Sheriff's Department Call Relay 

Any Hardee County Public 
Safety Agency.via Hardee 
County Sheriff's Department Call Relay 

Okeechobee County 911 Center 

Any Highlands County Public 
Safety Agency via Highlands 
County Sheriff's Department Call Relay 

De Soto Count~ 911 Center 

Any Highlands County Public 
Safety Agency via Highlands 
County Sheriff's Department Call Relay 

I 
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VEHICLE 
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1 Line 
1 Line 
1 Line 
1 Line 
1 Line 
1 Line 

1 Line 

385-6133 
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1 Line 

Intercity Radio 

800-282-6566 (
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Intercity Radio 

Intercity Radio 

Intercity Radio 

Intercity Radio 

Intercity Radio 

. 

- ... --------------

: ..... ,.J ~ 

FIRST PARTY 
~ 

Highlands 
County 

Highlands 
County 

Highlands 
County 

Highlands 
County 

! 

TABLE 10.28-3 

HIGHLANDS COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY SUBJECT 

Okeechobee An inter1oca1 agreement is required to define 
County the call handling method and routing of each 

type of call received from Highlands County 
citizens at the Okeechobee County 911 answer-
ing center located in the city of Okeechobee. 
The agreement shall be kept current through 
priodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funrting provisions shall be included, 
as required, for pro rata sharing of 9il costs. 

De Soto An interloca1 agreement is required to define 
County the call handling method and routing of each 

t~p: of call received from Highlands County 
cltlzens at the De Soto County 911 answering 
center located in the city of Arcadia. The 
agreement shan be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods~ etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

Polk An inter1oca1 agreement is required to define 
County the call handling method and routing of each 

type of call received from Polk County citi-
zens at the Highlands County 911 answering 
center located in the city of Sebring. The 
agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

Glades An inter1oca1 agreement is required to define 
County the call handling method and routing of each 

type of call received from Glades County citi-
zens at the Highlands County 911 answering 
center located in the city of Sebring. The 
agreement shall be kept current through peri-
odic revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
hatid1ing methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 
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TABLE 10.28-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 
( y) 

y 

" 

Highlands Hardee An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call recei ved from Ha~~dee County cit i-
zens at the Highlands County 911 answering 
center located in the city of Sebring. The 
agreement shall be kept current through peri-
odic revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 

I pro rata sharing of 911 costs. 

(,
''i! 

, r. 

10-190 

------

HARDEE COUNTY 

COUNTY 

453 
AVON PARK 

----------,------

~ __ SE8RING 
ANSWERING CENTER 

385 

1-' 
~~·------------------I \ ___ ~~ 

DE SOTO COUNTY 

494 

AREA IN HIGHLAADS 
SERVED 81 THE DE SOTo--I.J 
COUNTY 911 CENTER 

NOTE: Refer to 
pig. '10.3 
for legend. 

LAI:£ PLACID 

465 

GlADES COUNTY 

FIGURE 10.28·1 HIGHlAIIOS COUNTY 9ll SYSTEM mVI. MEA 

1 

I 

1 



.... -, 
~ , 

(Arcadia \ 
\ 49! " , 
,----' 

-- .... ~ , 
I Okee- \ 
, chobee I 
\ 763 I , ~ ,_ .... 

t ~ 
To Desoto County 

To Okeechobee Co. 
911 Center 

911 Center 

" il 

Figure 10.28-2 Highlands County Central Office 
. 911 Trunk Network 

10-192 

-, 

C· ·.H 
I' 
) 

C".\ 
:1 

o 

o 

o 

o 

10.29 HILLSBOROUGH COUNTY 

10.29.1 System?ummary 

Hillsborough County, a high crime, high tourism area, will be a one center, 
single county system serving approximately 717,613 people in Hillsborough 
County and portions of Pasco County by system cutover in the quarter ending 
December, 1979. The center wi 11 be located in the Sheriff I s Department and 
will be a 100% call transfer system. The system wi 11 include twenty-five 
telephone central offices, three municipalities, and about thirty-eight public 
safety agencies. The system will include two of the 911 special options listed 
in Section 3; Central Office Identification (for twelve of the central offices) 
and Recorded Announcement. Six of the central offices will form a 911 tandem 
network with trunks from the Sulphur Springs 93X central office directed to the 
answering center. Each of the remaining central offices will be direct trunked 
to the answering center. (See Figure 10.29-2). Dedicated call transfer lines 
and a tie-line will interconnect the answering center with all of the public 

. safety agencies, and the answering center in adjacent Pasco County. The McDill 
'A if' Force Base is coincident with the Bayshore 840 central office. The base 
has its own emergency safety agencies and its 830 centrex 3-di git 117 emergency 
reporting telephone number. It is recommended that the 840 central office be 
adapted to also handle the 117 emergency reporting number and that the 117 
emergency calls from the 840 base housing area be handled in the same manner 
as the existing 117 calls. This system will improve the caller's access time 
for emergency service more so than if the base were part of the county 911 sys­
tem. The calls from the part of Hillsborough County that are not served by the 
Hillsborough County 911 System will be handled by the Pasco and Pinellas County 
911 Centers and directed to the appropriate agencies. Likewise, calls from 
the part of Pasco County served by the Hillsborough County 911 System will be . 
handled by the Hillsborough County 911 Center and directed to the appropriate 
agencies. Details of these boundary overlaps are shown in Figure 10.29-1. 

10.29.2 System Management 

The ~~llsbo~OU?h Cou~ty 911 System wi~l be ~anaged and operated by the Hillsborough 
Coun~y ~herl ff s Offl ce. .r~e respons 1 b 1 e fl sca 1 agent' 'wi 11 be the Boa rd of County 
Comm~ss~oners. A 911 Admlnlstrative Committee, subordinate to the Board of County 
Commlssloners, shall serve in a policy making and advisory capacity. 

The Hillsborough.County 911 System planning was accomplished by the following 
members of the Hlllsborough County 911 System Planning Committee. 

Larry K. O'Dell, uirector, Division of Regulatory Services (Chairman) 

John Kirk, Major, Sheriff's Office (Vice Chairman) 

Charles J. Fisher, Director, Hillsborough County Office of Emergency 
Preparedness 

Jim Algood, Division of Emergency Medical Services (Secretary) 

Charles J~ Carreno, Lt., Tampa Police Department 
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Robert Brown, Executive Director, Tampa Area Mental Health Board 

Ted Gibson, Capt., U.S.F. Police Department 

Joan Moyer, Communications Coordinator, U.S.F. 

William Thomas, Sgt., Temple Terrace Police Department 

E. R. Lowman, Lt., Florida Highway Patrol 

J. C. Sherman, Tampa Airport Aviation Authority 

Bill Scarpitta, Office of Emergency Preparedness 

William Gray, Comm~nications Division, Tampa Fire Department 

Earl Duncan, Assistant Chief, Plant City Fire Department 

Chet S. Tharpe, Fire Coordinator of Hillsborough County 

Edmund J. Bodine, Executive Secretary, HWB 

Frank Butler, Plant City Police Department 

B. M. Downer, Col., McDill AFB 

J. Cramer, University of Tampa Police Department 

Lee Barber, General Telephone Company 

10.29.3 System Costs 

The costs associated with the implementation and operation of the Hillsborough 
County 911 System are listed in Section 7. 

10.29.4 Mutual Aid and Inter1oca1 Agreements 

10.29.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Hillsborough County 911 System, and defining the responsibilities of each agency, 
is required. 

The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement is 
shown in Appendix 2.1. 

10.29.4.2 Interlocal Agreements 

Table 10.29-3 shows the required inter10cal agreements for the Hillsborough 
County 911 System. Typical interloca1 agreements are shown in Appendices 2.2 
and 2.3. 
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TABLE 10.29-1 

HILLSBOROUGH COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

911 Trunks 
Transfer Lines 
Tie-Lines 
Out-Dial Lines 
Telephone Recorder Connectors 

Sheriff's Department, Tampa 
717,613 (December, 1979) 
2,154 
6 + 1 Supervisor Position 
Answering/Call Transfer 
18 
18 * 
1, 1 O-Channe 1 
7 
7 Operator Consoles, GTE Custom '911 
Switch 
48 
53 
1 
3 
14 

*Existing supervisory personnel with the Sheriff's Office will supervise 
the 911 Operatiohs Center. 

TABLE 10.29-2 

HILLSBOROUGH COUNTY CALL HANDLING 

AGENCY METHOD 

Hillsborough Count~ 911 Center 

Apollo Beach Rescue Call Transfer 
Florida Highway Patrol (Tampa) Call Transfer 
Hillsborough County Ambulance 

(Tampa) Call Transfer 
Hillsborough County Civil 
Defense (Tampa) Call Transfer 

Hillsborough County Fire. 
Control Dispatch (Tampa) Call Transfer 
Armdale Vo1unt~~r Fire Dept. Call Transfer 
Bloomingdale-S. Brandon 

Call Transfer Volunteer Fire Department 
Brandon Volunteer Fire Dept. Call Transfer 
Cork-Knights Volunteer Fire Dept Call Transfer 
Dover Volunteer Fire Department Call Transfer 
Florida Division of Forestry Call Transfer 
Gibsonton Volunteer Fire Dept. Call Transfer 
Gunn Hwyo Volunteer Fire Dept. Call Transfer 
Lutz Volunteer Fire Department Call Transfer 
Midway Volunteer fire Depar'tment Call Transfer 
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TABLE 10.29-2 Cont. 

AGENCY METHOD VEHICLE 

North Hillsborough Volunteer 
Fire Department Call Transfer 

Palm River Volunteer Fire 
Department Call Transfer 

Riverview Volunteer Fire 
Department Call Transfer 

Ruskin Volunteer Fire 
Department Call Transfer 

S. E. Hillsborough Volunteer 
Fire Department Call Transfer 

Seffner-Mango Volunteer Fire 
Department Call Transfer 
Spri~ghead Volunteer Fire 
Department Call Transfer 

Sun City Center Volunteer 
Fire Department Call Transfer 

Thonotosassa Volunteer Fire 
Department Call Transfer 

Wimauma Volunteer Fire 
Department Call Transfer 

W. Hillsborough Volunteer 
Fire Department Call Transfet ;' 

Hillsborough County Sheriff's 
Department Call Transfer 8 Lines 

McDill Air Police Call Transfer 1 Line 
Mental Health (Tampa) Call Transfer 2 Lines 
Plant City Safety Call Transfer 5 Lines 
Poison Control (Tampa) Call Transfer 2 Lines 
Tampa Police Department Call Transfer 8 Lines 
Tampa Fire Department Call Transfer 5 Li nes 

i 
Tampa Airport Police Call Transfer 1 Line. 

) Tampa Port Authority Call Transfer 1 Line 
Temple Terrace Police 
Department Call Transfer 2 Lines 

Temple Terrace Fire Department Call 
University of South Florida 

Transfer 1 l.ine 

Security Call Transfer 1 Line 
University Tampa Security Call Transfer 1 Line 
Central Pasco Fire Department I Di a 1-0ut Call Transfer 949-3333 

(Quail Hollow) 
Florida Division of Forestry 
(Brooksville) Di a 'I-Out Ca 11 Transfer 1-904-796-3574 

Florida Highway Patrol 
(Brooksville) Dial-Out Call Transfer 1-904-796-3525 

Land 0 Lakes Volunteer Fire 
Department Dial-Out Call Transfer 996-2234 

Odessa Fire Department Dial-Out Call Transfer 920-3135 
Pasco County EMS (Pasco Co. 

911 Center) Call Transfer 1 Tie-Line * 
-. .. 
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TABLE 10.29-2 Cont. 
~ ...... --------------'T""""'----.-------r--------, 
A~ENCY METHOD 

Pasco County Sheriff's Office 
{Dade City} 

San Antonio Fire Department 
S. E. Pasco Fire Association 

(SR 597 & 54) 

Pasco County 91"1 Center 

Florida Highway Patrol (Tampa) 
Hillsborough County Ambulance 

(Tampa) 
Hillsborough County Civ.i1 
Defense (Volunteer Fire 
Department) 
Cork-Knights Volunteer Fire 
Department 

Florida Division of Forestry 
Midway Vo1unt~er Fjr~ Dept. 

Hillsborough County Sheriff's 
Department 

Poison Control 
Mental Health 

Call Relay or Dia1-
Out Call Transfer 

.Di a 1-0ut Call Transf~r 

Dial-Out Call Transfer 

Dial-Out Call Transfer 

Call Transfer 

Call Transfer 

Call Transfer 
Call Transfer " 

Ca11 Transfer 

Can Transfer 
Dial-Out Call Transfer 
Dial-Out Call Transfer 

!, 

VEHICLE 

Intercity 
Radio or 
1-904-567-513 
1-904-588-358 

1-782-9511 

272-2211 

1 Line 

If 
Line 

1 Line * 
251-6995 
253-3311 

Pinellas County North. 911 Center 

Florida Highway Patrol (Tampa) 
Hillsborough County Ambulance 

(Tampa) 

bi a1-0ut Call Transfer ;. 1-.272-2211 

Hillsborough Fire Control 
Dispatch (Tampa) 
Florida Division of Forestry 
Gunn Hwy.Vo1unteer Fire 
Department 

Hillsborough County Sheriff's 
Office . 

Cal'l 

Call 
Call 

Call 

Call 

Transfer 
I' 

J 

Transfer 
Transfer 

Transfer 

Transfer 

* This is one and the same tie-line handling two way traffic. 

TABLE 10.29-3 

HILLSBOROUGH COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY . SUBJECT 

1 Line 

} Line 

1 Line 

Hillsborough Pasco An jnter1oca1 agreement is required to define 
County County the call handling method and routing of each 

type of call received from Pasco County 
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TABLE 10.29-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

Paso County Hillsborough 
County 

Pi nell as 
County 

Hillsborough 
County 

citizens at the Hillsborough County 911 
Answering Center located in the city of Tampa. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new safety agencies, changed call 
handling methods, etc. Intercounty funding 
pro\l';'~ions shall be included, as required, for 
pro .ata sharing of 911 costs. 

An inter1oca1 agreement.is required to define 
the call handling method and routing of each 
type of call received from Hillsborough County 
citizens at the Pasco County 911 Answering 
Center located in the city of Dade City. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditions, 
i.e., new safety agencies, changed call hand­
ling methods, etc. Intercounty funding pro­
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

An interloca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Hillsborough County 
citizens at the Pinellas County North 911 
Answering Center located in the city of Largo. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new safety agencies, changed cal1 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 
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1 TAMPA MAIN 22X 
2 Y80R 24X 
3 HYOE PARK 25X 
4 WALLCRAFT B3X 

.5 BAYSHORE 840 
6 SEMINOLE 23X 
7 WESTSIOE B7X 
8 SWEETWATER B8X 
9 SULPHUR SPRINGS 93X • 
10 KEYSTONE 920 
I I CARROLLWOOO 96X 
12 LUTZ 949 
13 UNIVERSITY 97X 
14 TEMPLE TERRACE 9B5.8 
15 THONOTOSASSA 9B6 
16 BRANOON 68X 
17 EAST 62X 
18 ALAFlA 677 
19 RUSKIN 645 
20 WIMAUMA 634 
21 PLANT CITY MAIN 75X 
22 PINE CREST 737 
23 WESLEY CHAPEL 973 
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• THIS CENTRAl. OFFICE WILL NOT BE ~A ::PAR:"T ':OF--..... --------------..J 
THE HILLSBOROUGH COUNTY 911 SYSTEM 

NOTE: Refer to 
page ~-3 
for legend. 

REV 6-79 FIGURE 10.29-1 HILLSBOROUGH COUNTY 911 SYSTEM SERVING AREA 
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of the Hillsborough 
County 911 System. 
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Figure 10.29~2 Hillsborough County Central Office 911 Trunk Network 
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10.30 HOLMES COUNTY 

10.30.1 System Summary 

Holmes County, Q low crime, low tourism area, will be a one center, single 
county system serving approximately 12,630 pe'ople in Holmes and portions of 
Washington Counties by system cutover in the quarter ending June, 1978. The 
center will be located in the Sheriff's dispatch center at the Holmes County 
jail facility in the city of Bonifay, and wil.1 dispatch calls for the Sheriff's 
Department and the Bonifay Police Department. The system will consist of , 
three telephone central offices, three municipalities, and seven public safety 
agencies. The system will include one of the telephone service options listed 
in Section 3. Central Office Identification. Each of the three central offices 
will be direct trunked to the answering center. (See Figure 10.30-2). There 
will be no dedicated transfer lines to any of the safety agencies, i.e., calls 
for those agencies, other than dispatched by the Sheriff's Department, will 
be call relayed. The calls from the portion of H01mes County that is not a 
part of the Holmes County 911 System will be handled by the Jackson County and 
Walton County 911 Centers and directed to the appropriate agencies. Likewise, 
calls from the portion of Washington County served by the Holmes County 911 
System will be handled by the Holmes County Q11 Center and directed to the 
appropriate agencies. Details of these boundary overlaps are shown in Figure 
10.30-1. 

10.30.2 System Management 

The Holmes County 911 System will be managed and operated by the Holmes County 
Sheriff's Office. The responsible fiscal agent will be the Board of County 
Commissioners: 

The Holmes County 911 System planning was accomplished by the following mem­
bers of the Holmes County 911 Committee: 

John Manuel, Chief, Bonifay Fire Department (Chairman) 

Wilburn E. Raley, Sheriff, Holmes County 

Tamphus Mes.ser, Bonifay Police Department 

Dr. John T. Grace, Holmes County Hospital 

Dr. Herbert E. Brooks, Holmes County Hospital 

Archie Ba1colm, Division of Forestry 

10.30.3 System Cost 

The costs aSii~ociated with the implementation and operation of the Holmes 
County 911 System are listed in Section 7. 

10.30.4 Mutual Aid and Interlocal Agreements 
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10.30.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Holmes County 911 System, and defining the responsibilities of each agency, 
is required. 

- , 

The areas .of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appemdix 2.1. 

~0.30.4.2 Interloca1 Agreements 

Table 10.30-3 shows the required inter1oca1 agreements for the Holmes County 
911 System. TY9ical inter1oca1 agreements ar9 shown in Appendices 2.2 and 
2.3. 

TABLE 10.30-1 

HOLMES COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

911 Trunks 
Transfer Lines 
0~t--Dia1 Lines 
Telephone Recorder Connectors 

Sheriff's Department, Bonifay 
12,630 (June, 1978) 
25 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
4 
1, 1 O-Channe 1 
1 
1, 1~22-B Key System and 1,12-
Button Telephone 
6 
o 
Use Existing 
2 

TABLE 10.30-2 

HOLMES COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Holmes County 911 Center 

Sheriff's Department Direct Dispatch -~ 

Bonifay Police Department Direct Dispatch --
Bonifay Volunteer Fire Department Call Relay 547-4128 
Caryville Volunteer Fire 
Department (Washington County) Call Relay 548-5685 
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TABLE 10.30-2 Cont. 
it) '. AGENCY METHOD VEHICLE 

Holmes Co. Ambulance (Bonifay) Call Relay 547-3219 
Florida Division of Forestry 
(Bonifay) Call Relay 547-3676 

Florida Highway Patrol 
(Marianna) Call Relay Intercity Radio or 

1-482-2301 
Remaining Washington Co. 
Agencies (via Washington Co. 
Sheriff's Office) Call Relay Intercity Radio or 

1-482-3313 

Walton Countl 911 Center 

Holmes County Sheriff's Dept. Call Relay Intercity Radio or 
1-547-3681 

TABLE 10.30-3 

HOL.MES COUNTY INTERLOCAL AGREEMENTS 

o FIRST PARTY SECOND PARTY SUBJECT 

Holmes Jackson An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Holmes County citi-
zens at the Jackson County 911 Center located 
in the city of Marianna. The agreement shall 
be kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed call handling methods, 
etc. Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. 

Holmes Walton An inter10cal agreement is required to define 
County County the call handling method and routing of each 

type of call re~eived from Holmes County citi-
zens at the Walton County 911 Center located 
in the city of DeFuniak Springs. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new public safety agencies, changed call handl-
ing methods, etc. Intercounty funding provi-
sions shall be included, as required, for pro 
rata sharing of 911 costs. 

o 
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FIRST PARTY SECOND PARTY 

Washington Holmes 
County County 

TABLE 10.30-3 Cont. 

SUBJECT 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Washington County 
citizens at the Holmes County 911 Center loca-
ted in the city of Bonifay. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
ling methods, etc, Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 
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WALTON CO. 

892 

DEFUNIAK SPRINGS 
892 ' 

• 

ALABAMA 

REYNOLDS HILL 
956 

AREA OF HOLMES co. 
HANDLED BY THE WALTON 
co. 911 CI:NTER 

NOTE: Refer to 
page 10-3 
for legend. 

o 

911 ANSWERING CENTER', 
SHERIFF'S OFFICE, BONIFAY 

WASHINGTON CO • 

AREA WASHINGTON CO. 
HANDLED BY YHE HOLMES 
CO. 911 CENTER 

FIGURE 10.30-1 HOLMES COUNTY 911 SYSTEM SERVING AREA 
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All Central Offices are part of the 
Continental Telephone Company, except 
as marked * which are part of the 
Florida Central Telephone Company, 
** the Central Telephone Company, and 
*** which are part of the Southern Bell 
Telephone Company. 

... -, 
" ',*** 
'ciracevi 11 d .. 
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\ - I , ... _, 

... ---" Ponce', 
I De Leon \* 
\ 836 1 
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To Jackson Co. 
911 Center 

---To Waiton County-----
911 ~~enter 

Figure 10.30-2 Holmes County Central Office 
911 Trunk Network 
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10.31 INDIAN RIVER COUNTY 

10.31.1 System Summary 

Indian River County, a low crime, low tourism area on the Atlantic coast in 
central Florida, will have a single answering center 911 system serving 
approximately 55,216 people based on system cutover in the quarter ending 
June, 1977. The answering center will be located at the Sheriff's Department 
in Vero Beach. This center, initially, will transfer all calls to the various 
Indian River County public safety agencies, and will evolve to a direct dis­
patch center for all public safety agency calls dispatched by the Sheriff's 
Department. The system will include three te'lephone central offi ce areas ~ 
five municipalities, and 15 public safety agencies. (See Figure 10.31-2). A 
telephone central office overlap from Indian River County into Brevard County 
will require call relays from the Indian River County 911 center to public 
safety agencies in Brevard County. (See Figure 10.31-1). Included in the 
system will be the Called Party Hold, FOTced Disconnect, and Idle Trunk Tone 
options provided by Southern Bell Telephone Company. 

10.31.2 System Management 

The Indian River County 911 system will be operated by the Sheriff's Depart­
ment under the management of the elected Indian River County Sheriff. The 
responsible fiscal agent will be the Board of County Commissioners. 

The Indian River County 911 system planning was accomplished by the following 
members of the Indian River County 911 Action Committee: 

Bill Wodtke, Chairman 911 Action Committee, County Commissioner' 

Sam Joyce, Sheriff, Indian River County 

Doyle Stroud, Captain, Sheriff's Department 

Roland Woods, Captain, Vero Beach Police Department 

Forrest Smith, Captain, Vero Beach Fire Department 

Leroy Parkhurst, Sebastian Volunteer Fire Department 

Joy Snell, Sebastian Volunteer Ambulance Squad 

Skip Gray, City of Sebastian 

Elaine Carter, City of Fe11esmere 

Roy L. Williams, Division of Forestry 

Donald Dockens, Division of Forestry 

Beth Mege1in, Pilot Club 

Norma O'Connor, Pilot Club 
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10.31.3 System Costs 

The costs associated with the implementation and operation of the Indian River 
County 911 System are listed in Section 7. 

10.31.4 Mutual Aid and Interlocal Agreements 

10.31.4.1 Mutual Aid Agreement 

A mutual aid agreement endorsed by all public safety age~cies i~ Indian River 
County and defining the responsibilities of each agency ~s re9u1red .. The 
areas of potential 911 system operational problems d~scr1bed 1n S~ctl0n 2 
shall be addressed in drafting the agreement. A tYP1cal mutual a1d agreement 
is shown in Appendix 2.1. 

10.31.4.2 Interlocal Agreement 

Table 10.31-3 shows the required interlocal agreements for t~e Indian.River 
County 911 System. Typical interlocal agreements are shown 1n Append1ces 
2.1 and 2.3. 

TABLE 10 .. 31-1 

INDIAN RIVER COUNTY 911 SYSTEM DEFINITION 

'i.ocation 

Population Served 
Calls per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Trunks 
Tr«.nsfer Lines 
Options Included 

Indian River County Sheriff's 
Department 
55,216 (June, 1977) 
110 
1 
Answering, Call Transfer 
5 
o 
1, 10-Channel * 
1 
1, Model 608 Switchboard 
8 
7 
Called Par·ty Hold, Forced 
Disconnect, and Idle Trunk 
Tone 

* Existing Sheriff's Department recorder. 
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TABLE 10.31-2 

INDIAN RIVER COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Indian River County 911 Center 

Indian River County Sheriff's 
Department Call Transfer * 2 Lines 

Fellesmere Police Department Call Transfer * 2 Lines 
Sebastian Police Department Call Transfer * 2 Lines 
North County Volunteer Ambu-
lance Service . Call Transfer * 2 Lines 

Vero Beach Police Department Call Transfer 2 Lines 
Indian River Shores Police 
Department Call Transfer 2 Lines 

Vero Beach Fire Department Call Transfer 1 Line 
Indian River Fire Department Call Transfer 1 Line 
Sebastian Fire Department Call Transfer 1 Line 
Fellesmere Fire Department Call Transfer 1 Line 
Vero Beach Volunteer Ambu-
lance Service Call Transfer 1 Line 

Division of Forestry Call Transfer 1 Line 
Brevard Co. Sheriff's Dept. Call Relay Intercity Radio 
Micco Fire Department 8-Digit call ,. 

Transfer 1-724-1234 
Florida Highway Patrol (Ft. 
Pierce) Call Relay Intercity Radio 

* Initial implementation will utilize call transfer method for indicated 
agencies and will be converted to direct dispatch. 

TABLE 10.31-3 

INDIAN RIVER COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Indian River Brevard An interlocal agreement is required to define 
County County the ca 11 hand 1 i ng method and rout'j ng of each 

type of call received from Brevard County 
citizens at the Indian River County 911 Ans-
wering Center located in the city of Vero 
Beach. The agreement shall be kept current 
through periodic revisions to reflect chang-
ing conditions, i.e., new public safety agen-
cies, changed call handling methods, etc. 

, Intercounty funding provisions shall be in-
cluded, as required, for pro rata sharing of 
911 costs. 
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AREA IN BREVARD COUNTY 
ANSWERED BY INDIAN RIVER-~~~t~.--,\ 

BREVARD COUNTY COUNTY 911 CENTER 

OSCEOLA 
COUNTY 

OKEECHOBEE 
COUNTY 

NOTE: Refer to 
page 10-3 
for legend. 

IFlI I - , 

I SEBASTIAN 
571 I 589 
FF.LLSMERE I 

I I 
I I 
I I ;. 
----------~-~-------~ 

THIS AREA IS NOT WITHIN 
ANY EXISTING CENTRAL 
OFFICE BOUNDARIES. 

I 
I 
I 
I 
I 
I 
I .-_1 562 

I VERO BEACH ANSWERING 
I CENTER 
I 
I 1 __ , 

I 

ST. LUCIE 

FIGURE 10.31-1 INDIAN RIVER COUNTY 911 SYSTEM SERVING AREA 

,----------------------~-------~----------------,~-.. P~------

o 
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o Figure 10.31-2 Indian River County Central Office 
911 Trunk Network 
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10.32 JACKSON COUNTY 

10.32.1 System Summary 

Jackson County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 53,415 people in Jackson and portions of 
Holmes and Washington oounties by system cutover in the quarter ending 
December, 1978. The center will be located in the Sheriff's dispatch center 
in the city of Marianna and will direct dispatch calls for the Sheriff's 
Department and all police departments within the county. The system will 
include nine telephone central offices, ten municipalities, and twenty-one 
~ublic safety agencies. The system will include one of the 911 telephone 
service options listed in Section 3; Central Office Identification for three 
of the central offices. Six of the central offices will form a 911 tandem 
network with trunks from the Marianna 526 central office directed to the 
answering center. Each of the remaining central offices will be direct 
trunked to the answering center. (See Figure 10.32-2). Dedicated call 
transfer lines will interconnect the answering center with two of the public 
safety agencies. The calls from the portion of Jackson County that is not a 
part of the Jackson County 911 System will be handled by the Calhoun and 
Washington counties 911 systems and directed to the appropriate agencies. 
Likewise, the calls from the portions of Holmes and Washington counties 
served by the Jackson County 9il System will be handled by the Jackson County 
911 Center and directed to the appropriate agencies. Details of the boundary 
overlaps are shown in Figure 10.32-1. 

10.32.2 System Management 

The Jackson County 911 System will be operated and managed by the Jackson 
County Sheriff's Office. The responsible fiscal agent will be the Board of 
County Commissioners. 

The Jackson County 911 System planning was accomplished by the following 
members of the Jackson County 911 Planning Committee: 

Don Beasley, Capt., Jackson County Fire & Rescue (Chairman) 

R. Craven, Sheriff, Jackson County 

John Howell, Administrator, Graceville Hospital 

Ed Osteen, Administrator, Jackson Hospital 

Fred McGehee, President, West Florida Telephone Company 

10.32.3 System Costs 

The costs associated with the implementation and operation of the Jackson 
CQynty 911 System are listed in Section 7. 

10.32.4 Mutual Aid and Interlocal Agreements 
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10.32.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agenc.ies in Jackson 
County anddefl~ing the responsibilities of each agency, is required. The 
areas of poten~lal 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.32.4.2 Interlocal Agreements 

Table 10.32-3 sh?ws t~e required interlocal agreements for the Jackson County 
911 System. TYPlcal lnterlocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.32-1 

JACKSON COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Tie-L ines 
Dial-Out Lines 
Incoming Lines 
Transfer Lines 
Recorder Connectors 

Jackson County Sheriff's Office, 
Marianna 
53,415 (December, 1978) 
107 
2 
Answering/Complaint Writer/ 
Dispatcher 
8 
3 
1, 1 O-Channe 1 
2 
GB 9900 Dispatch System with 
2 Consoles 
o 
1 
9 
4 
11 

TABLE 10.32-2 

JACKSON COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Jackson County 911 Center 

Florida Division of Beverage 
(Marianna) Call Transfer 1 Line 

Florida Highway Patrol Call Relay Intercity Radio 
or 482-2301 
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TABLE 10.32-2 Cont. 
- METHOD AGENCY 

Jackson County Fire & Rescue 
(Marianna) r~11 Transfer v", •• 

Alford Fire Department Call Transfer 
Campbellton Fire Department Call Transfer 
Cottondale Fire Department Call Transfer 
Graceville Fire Department Call Transfer 
Grand Ridge Fire Department Call Transfer 
Malone Fire Department Call Transfer 
Marianna Fire Department Call Transfer 
Sneads Fire Department Call Transfer 
Campbellton-Graceville 

Call Transfer Hospital Ambulance 
Florida Division of Forestry Call Transfer 

Jackson County Sheriff's Office Direct Dispatch 
Alford Police Department Direct Dispatch 
Cottondale Police Department Direct Dispatch 
Graceville Police Department Direct Dispatch 
Grand Ridge Police Department Direct Dispatch 
Malone Police Department Direct Dispatch 
Marianna Police Department Direct Dispatch 
Sneads Police Department Direct Dispatch 

Any Holmes County Agency (via Call Relay or 
Holmes County Sheriff's Office) Dial Out Call 

Transfer 
Any Washington County Agency Call Relay or 
(via Washington County Dial Out Call 
Sheriff's Office) Transfer 

Washington Count~ 911 Center 

Jackson County Sheriff's Office Call Relay 

Calhoun Count~ 911 Center 

Jackson County Sheriff's Office Call Relay 

Jackson County Ambulance (via 
Jackson County Sheriff's Office Call Relay 
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VEHICLE 

I ... 

3 Lines 
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Intercity Radio 
or 1-547-3681 

Intercity Radio 
or 1-638-0610 

Intercity Radio 
or 1-482-3313 

Intercity Radio 
or 1-482-3313 

Intercity Radio 
or 1-482-3313 
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FIRST PARTY 

Jackson 
County 

Jackson 
County 

Washington 
County 

Holmes 
County 

TABLE 10.32-3 

JACKSON COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY 

Calhoun 
County 

Washington 
County 

Jackson 
County 

Jackson 
County 

SUBJECT 

An interloca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Jackson County 
citizens at the Calhoun County 911 Center 
located in the city of Blountstown. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, 
for pro rata sharing of 911 costs. 

An inter10cal agreement is required to define 
the call handling method and routing of each 
type of call received from Jackson County 
citizens at the Washington County 911 Center 
located in the city of Chipley. The agree­
ment shall be kept current through periodic 
revisions to reflect changing conditions, 
i.e., new public safety agencies, changed 
call handling methods, etc. Intereounty 
funding provisions shall be included, as 
required, for pro rata sharing of 911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Washington County 
citizens at the Jackson County 911 Center 
1 oca ted in the city of ~Ial'i anna. The agree­
ment shall be kept current through periodic 
revisions to reflect changing conditions, 
i. e., new public safety agencies, changed 
call handling methods, etc. Intercounty 
funding provisions shall be included, as re­
quired, for pro rata sharing of 911 costs. 

An inter1oca1 agreement is required to define 
the call handling method dnd routing of each 
type of call received from Holmes County 
citizens at the Jackson County 911 Center 
located in the city of Marianna. The agree­
ment shall be kept current through periodic 
revisions to reflect changing conditions, 
i.e., new public safety agencies, changed 
call handling methods, etc. Intercounty fund­
ing provisions shall be included, as required, 
for Dr-O _r'ata -.Snarina of 911 costs 
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AP.".A OF HOlMES CO. 
~EO BY THE JACKSON 
CO. 911 C.~IITER 

AREA OF JACKSON 
HAHDLEDl3Y THE 
IlASHINGHj~ CO. 911 
CENTER 

AREA OF WASHI 

GRACEVILLE 
263 

HANDLED BY THE JACKSON 
CO. 911 CENTER 

HOTE: Ref1!r to 
page 10-3 
for legend. 

ALABAMA 

COTTONDALE 
352 

ALFORD 
579 

BAY CO. 

911 ANSWERING CENTER 
SHERIFF'S OFFICE. MARIANNA 

GREENWOOD 
594 

MALONE 
569 

io-·.""------.., 

CALHOUN CO. 

L ___ , I 

'" MARIANNA I 
462,526 I 

BLOUNTSTOWN 
674 

I 
I 
I 
I GRAND RIDGE 
I 592 
I 
I 

FIGURE 10.32-1 JACKSON COUNTY 911 SYSTEM SERVING AREA 
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To Washington County 
911 Center .. 
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All Central Offices are part of 
the West Florida Telephone Co. 
except as marked * which are part 
of the Southern Bell Telephone Co., 
** the Continental Telephone Co., 
and *** the St. Joseph Telephone 
Co. 
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To Calhoun County 
911 Center 

FIGURE 10.32-2 JACKSON COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK" 
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10.33 JEFFERSON COUNTY 

10.33.1 System Summary 

Jefferson County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 9,990 people in Jefferson and portions of 
Leon and Madison counties by system cutover in the quarter ending December, 
1977. The center will be located in the Jefferson County Sheriff's dispatch 
center in the Jefferson County jail facility and will direct dispatch calls 
for the Sheriff's Department. The system will include one telephone central 
office, one municipality, and six public safety agencies. The central office 
will be direct trunked to the answering center. (See Figure 10.33-2). The 
system will include one of the 911 telephone service options listed in Section 
3; Central Office Identification. There will be no dedicated transfer lines 
to any of the safety agencies, i.e., calls for those agencies other than dis­
patched by the Sheriff'f Department will be call relayed. The calls from the 
portions of Jefferson County that are not served by the Jefferson County 911 
System will be handled by the Madison, Taylor and Wakulla County 911 centers 
and directed to the appropriate agencies. Likewise, calls from the part of 
Leon and Madison counties served by the Jefferson County 911 System will be 
handled by the Jefferson County 911 Center and directed to the appropriate 
agencies. Details of these boundary overlaps are shown in Figure 10.33-1 

10.33.2 System Management 

The Jefferson County 911 System will be operated and managed by the Jefferson 
County Sheriff's Office. The responsible fiscal agent will be the Board of 
County Commissioners. 

The Jefferson County 911 System planning was accomplished by the following: 

James Scott, Sheriff, Jefferson County 

M. Bishop, Board of County Commissioners 

W. T. Anderson, Board of County Commissioners 

J. E. Cooksey, Board of County Commissioners 

Ike Grant, Director, Jefferson County Ambulance Service 

J. Parker, Monticello City Commissioner 

Dewitt Perkins, Central Telephone Company 

10.33.3 System Costs 

The costs associated with the implementation and operation of the Jefferson 
County 911 System are listed in Section 7. 

10.33.4 Mutual Aid and Inter10cal Agreements 

10.33.4.1 Mutual Aid Agreements 
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A mutual aid agreement, endorsed by all public safety agencies in Jefferson 
County and defining the responsibilities of each agency, is required. The 
areas of potential 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.33.4.2 Inter10cal Agreements 

Table 10.33-3 shows the required interlocal agreements for the Jefferson 
County 911 System. Typical inter10ca1 agreements are shown in Appendices 2.2 
and 2.3. 

TABLE 10.33-1 

JEFFERSON COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering" Equipment 

911 Trunks 
Transfer Lines 
Di a 1-0ut Li nes 
Tie-Lines 
Telephone Recorder Connectors 

Jefferson County, Sheriffcs Jail 
Facility (Monticello) 
9,990 (December, 1977) 
20 
1 
Answering/Complaint writer/ 
Dispatcher 
5 
o 
1, 1 O-Channe 1 
1 
lA Key System and 1 6-Button 
Telephone 
2 
o 
Use Existing 
o 
2 

TABLE 10.33-2 

JEFFERSON COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Jefferson County 911 Center 

Florida Division of Forestry 
(Tallahassee) Call Relay (FX) 997-2224 

Florida Highway Patrol Intercity Radio 
(Madison) Call Relay or 1-973-2251 

Jefferson County Ambulance 
Service (Monticello) Call Relay 997-5730 

' .. 
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'r: TABLE 10.33-2 Cont. 

AGENCY METHDD VEHICLE 

Jefferson County Sheriff's 
Department Direct Dispatch --

Monticello Police Department Call Relay 997-3313 
Monticello Fire Department Call Relay 997-3321 
Any Leon County Agency (via Intercity Radio 

Leon County Sheriff's Office) Call Relay or 1-222-4740 
Any Mad~son County Agency (via 
Madison County Sheriff's Intercity Radio 
Office) Call Relay or 1-973-6331 

Ta~lor Count~ 911 Center 

Any Jefferson County Agency 
(via Jefferson County Intercity Radio 
Sheriff's Office) Call Relay or 1-997-2023 

I 
TABLE 10.33-3 Cont. I (j -• SECOND PARTY SUBJECT I FIRST PARTY 

~ 

type of call received from Jefferson County 
! citizens at the Taylor County 911 Center loca-

I ted in the city of Perry. The agreement shall 

I be kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies~ changed call handling methods, I etc. Intercounty funding provisions shall be , 
included, as required, for pro rata sharing of ! 

i 911 costs. I 
Jefferson Madison An inter10cal agreement is required to define ! County County the call handling method and routing of each 

type of call received from Jefferson County I citizens at the Madison County 911 Center 
located in the city of Madison. The agreement ~ 

Madison Count~ 911 Center shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 

Any Jefferson County Agency 
(via ~~fferson County Intercity Radio 
Sher/iff's Offi ce) Call Relay or 1-997-2023 

new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, 
for pro rata sharing of 911 costs. 

Waku1lii County 911 Center 

Any Jefferson County Agency 
(via Jefferson County Intercity Radio 
Sheriff's Office) Call Relay or 1-997-2023 

(i' 0 Leon County Jefferson An interlocal agreement is required to define 
,t.' County the call handling method and routing of each 

type of call received from Leon County citi-
zens at the Jefferson County 911 Center loca-
ted in the city of Monticello. The agreement 
shall be kept current through periodic revi-

TABLE 10.33-3 
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-

JEFFERSON COUNTY INTERLOCAL AGREEMENTS ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

FIRST PARTY SECOND PARTY SUBJECT Madison Jefferson An inter1oca1 agreement is required to define 
Jefferson Wakulla An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Jefferson County 
citizens at the Wakulla County 911 Center 
located in the town of Crawfordville. The 
agreement shall be kept current through peri-
odic revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

County ,County the call handling method and routing of each 
type of call received from Madison County 
citizens at the Jefferson County 911 Center 
located in the city of Monticello. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new public safety agencies, changed call 
handling methods! etc. Intercounty. funding 
provisions shall be included" as required, 
for pro rata sharing of 911 costs. 

Jefferson Taylor An interlocal agreement is required to define 
County County the call handling method and routing of each 
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page 10-3 
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AREA OF LEON COUNTY 
HANDLED BY THE J 
COUNTY 911 CENTER 

LEON COUNTY 

WAKULLA 
COUNTY 

ST. MARKS 
925 

GEORGIA 

911 ANSWERING CENTER 
SHERIFF'S OFFICE, 

~ICELll 

MONTICELLO 
997 

"AI"'O'-"'''u. OF JEFFERSON COUNTY 
OI'\n1,L."U BY THE TAYLOR 
COUNTY 911 CENTER 

OF JEFFERSON COUNTY 
HANDLED BY THE WAKULLA 
COUNTY 911 CENTER 

AREA OF JEFFERSON 
COUNTY HANDLED BY 
THE MADISON COUNTY 
911 CENTER 

GREENVILLE 
948 

OF MADISON COUNTY 
BY THE JEFFERSON 

911 CENTER 

FIGURE 10.33-1 JEFFERSON COUNTY 911 SYSTEM SERVING AREA 
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FIGURE 10.33-2 JEFFERSON COUN1\\YCF.NTRAL OFFICE 
911 TRUNK ~~ETWORK' .".'. 
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10.34 LAFAYETTE COUNTY 

10.34.1 System Summary 

Lafayette County, a low crime, low tourism area will be a one center, single 
county system, serving approximately 3,530 people in Lafayette County by system 
cutover in the quarter ending December, 1977. The 911 center will be located 
in the Sheriff's communications facility in the city of Mayo a"d will direct 
dispatch calls for the Sheriff's Department. The system will consist of one 
telephone centr,al office, one municipality, and six public safety agencies. 
The system will include one of the 911 telephone service options listed in 
Section 3; Central Office Identification. The telephone central office will 
be direct trunked to the answering center. (See Figure 10.34-2). There will 
be no transfer lines to any of the safety agencies, i.e., calls for those 
agencies other than dispatched by the Sheriff's Department will be call re­
layed. The calls from the part of Lafayette County served by the Suwannee 
County 911 System will be handled by the Suwannee County 911 Center and 
directed to the appropriate agencies. Details of those boundary overlaps are 
shown in Figure 10.34-1. 

10.34.2 System Management 

The Lafayette County 911 System will be managed and operated by the Lafayette 
County Sheriff's Office. The responsible fiscal agent will be the Board of 
County COIl111i ss i oners. 

The Lafayette County 911 System planning was accomp1 i shed by the following 
persons: 

Sidney Adams, Chairman, Board of County Commissioners 

Stan 1elY Cannon, Sheri ff, Lafayette County 

Paul Trawick. Clerk of Circuit Court 

Bruce Barrett, North Florida Telephone Company 

10.34.3 System Costs 

The costs associated with the implementation and operation of the Lafayette 
County 911 System are listed in Section 7. 

10.34.4 Mutual Aid and Interloca1 Agreements 

10.34.4.1 Mutual Aid Agreements 

A mutual aid agreement. endorsed by all of the public safety agencies in the 
Lafayette County 911 System" and defining the responsibilities of each agency, 
is required. 

The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 
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10.34.4.2 Inter10cal Agreements 

Table 10.34-3 shows the required inter1oca1 agreements for the Lafayette 
County 911 System. Typical inter1oca1 agreements are shown in Appendices 
2.2 and 2.3. 

TABLE 10.34-1 

LAFAYETTE COUNTY 911 SYSTEM DEFIN1TION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
911 Lines 
Transfer Lines 
Dial-Out Lines 
Tie-Lines 

Lafayette County Sheriff's Office 
(Mayo) 
3,530 (December, 1977) 
7 
1 
Dispatcher 
5 
1 
1 , 10-Channe1 
2 
2, Telephone Instruments 
2 
0 
Use Existing 
0 J 

TABLE 10.34-2 

LAFAYETTE COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Lafayette County 911 Center 

Lafayette County Sheriff's 
D'epartment Direct Dispatch --

Mayo Volunteer Fire Department Call Relay 294-1969 
Day Volunteer Fire Department Call Relay Appt~opri ate 

Number 
Florida Division of Forestry 
(Cross City) Call Relay 294-1212 (FX) 

Ambulance Service (Live Oak 
Fire Department) Call Relay 362-1313 

Florida Highway Patrol (Cross Intercity 
City) Call Relay Radio or 

Suwannee County 911 Center 
1-488-3309 

Any Lafayette County Agency Dial-Out Call Transfer Intercity 
(via Lafayette County 911 Center or Call Rel ay Radio or 

294-1222 
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FIRST PARTY 

Lafayette 
County 

TABLE 10.34-3 o 
LAFAYETTE COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY SUBJECT 

Suwannee An inter10cal agreement is required to define 
County the call handling method and routing of each 

type of call received from Lafayette County 
citizens at the Suwannee County 911 Center 
located in the city of Live Oak. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
ling methods, etc. Intercounty funding provi-
sions shall be included, as required, for pro 
rata sharing of 911 costs. 
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MADISON COUNTY 

TAYLOR COONTY 

NOTE: Refer to 
page 10-3 
for legend. 

SUWANNEE COUNTY 

DIXIE COUNTY 

MAYO 
292,-

AREA OF LAFAYETTE CO. 
HANDLED BY THE SUWANNEE CO. 
911 CENTER 

BRANFORD 
935 

GILCHRIST COUNTY 

FIGURE 10.34~1 LAFAYETTE COUNTY 911 SYSTEM SERVING AREA 
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All Central Offices are part 
of the North Florida Telephone 
Company. 
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To Suwannee County 
911 Answe~ng Center. 

I ..... , , , \ 
, Branford' 
, 935 / 
,~ ~ ..... 

Figure 10.34-2 Lafayette County Central Office 
911 Trunk Network 
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10.35 LAKE COUNTY 

10.35~1 System Sunmary 

Lake County, a low crime, low tourism area in central Florida" will have a 
single answering center system serving approximately 106,080 people by system 
cutover in the quarter ending June, 1978. The 911 cente'r will be located at 
the Sheri ff' s Department in Tavares and wi 11 di reC:'t di spatch a 11 calls for 
the Sheriff's Department, Fruitland Par~ Police Department, Howey in the Hills 
Police Department and Monteverde Police Department. Calls for Police and Fire 
Departments in Leesburg, Eustis, Mount Dora, Clermo,nt and Groveland will be 
transferred. The system will include eleven telephone central office areas, 
fourteen municipalities, and forty-one public safety \'gencies. Telephone 
central office overlaps from Lake County into Sumter l)unty, Orange County and 
Marion County will require call relays to public safety agencies in those 
counties. Included in the system will be the Called Party Hold, Forced 
Disconnect and Idle Trunk Tone options provided by Florida Telephone Corpora­
tion. Details of the boundary overlaps are shown in Figure 10.35-1. The 
central office 911 trunk network is shown ill Figure 10.35-2. 

10.35.3 System Management 

The Lake County 911 System will be operated by the Sheriff'$ Department under 
the management of the elected Lake County Sheriff . The re~!j)onsible fi scal 
agent will be the Board of County Conrnissioners. ' 

The Lake County 911 System planning was accomplished by the following: 

James R. Carson, Jr., Chairman, 911 Planning Conmittee, County 
Commissioner 

Robert F. Tanner, Chief Deputy, Sheriff's Department 

Robert Smythe, Chief, Clermont Fire Department, Fire Chiefs 
Association 

Earl Treadway, Administrator, Leesburg General Hospital, Emergency 
Medical Services Council 

David Mathews, Jr., Representing Small Municipalities 

Ellsworth Hoppee, City Manager, Eustis, Florida, Representing Large 
Municipalities 

10.35.3 System Costs 

The costs associated with the implementation and operation of the Lake County 
911 System are listed in Section 7. 

10.35.4 Mutual Aid and Interlocal Agreements 
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10.35.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Lake County 
and defining the responsibilities of each agency, is required. The areas of 
potential 911 system operational problems d~scribed in S~ction 2 sha1~ be 
addressed in drafting the agreement. A tYPlcal mutual ald agreement 1S shown 
in Appendix 2.1. 

10.35.4.2 Interlocal Agreements 

Table 10.35-3 shows the required interlocal aglreements for the Lake County 911 
System. Typical inter1oca1 agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10.35-1 

LAKE COUNTY 911 SYSTEM DEFlNITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Lines 
Transfer Li nes 

Options 

Lake County Sheriff's Department, 
Tavares 
106,080 (June, 1978) 
212 
2 
Answering/Complaint Writer 
8 
3 
1, 10-Channel 
2 
Model 608 Manual Switchboard, 
2 Consoles in Multiple 

~""'l4 
Direct Lines: 13 
Out Dial: 2 
Called Party Hold, Forced Dis­
connect, Idie Trunk Tone 

TABLE 10.35-2 

LAKE COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Lake Count1 911 Center 

Sheriff's Department Direct Dispatch Radio 
Fruitland Park Police 
Department Direct Dispatch Radio 

Lady Lake Police Department Direct Dispatch Radio 
Lady Lake Fire Department Direct Dispatch Radio 
Howey in the Hills Police 

Direct Dispatch Radio Department 
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TABLE 10.35-2 Cont. 

AGENCY METHOD VEHICLE 

Monteverde Police Department Direct Dispatch Radio 
Leesburg Police Department Ca11. Transfer 1 Line 
Clermont Police Department Call Transfer 1 Line 

Dispatching for: 
Minneola Police Department Call Transfer 1 Line 
Minneola Fire Department Call Transfer 1 Line 

Mount Dora Police Department Call Transfer 1 Line 
Eustis Police Department Call Transfer 1 Line 

Dispatching for: 
Tavares Police Department Call Transfer 1 Line 
Umatilla Police Department Call Transfer 1 Line 
Umatilla Fire Department Call Transfer 1 Line 

Grove 1 and Pol i·ce Department Call Transfer 1 Line 
Dispatching for: 
Mascotte Police Department Call Transfer 1 Line 

Clermont Fire Department Call Transfer 1 Line 
Leesburg Fire & Rescue 
Department Call Transfer 1 Line 

Mou.nt Dora Fire Department Call Transfer 1 Line 
Tavares Fire Department Call Transfer 1 Line 
Umatilla Fire Department Call Transfer 1 Line 
Florida Highway Patrol Call Transfer 1 Line 
Altoona Fire Department Call Transfer I~ 
Bassville Fire Department Call Transfer 
Fruitland Park Fire 
Department Call Transfer 

Lady Lake Fire Department Call Transfer 
Lake Louisa Fire Department Call Transfer 
Lake 01a Fire Department Call Transfer 
Mascotte Fi t'e Department Call Transfer 
Mount Plymouth Fire Department Call Transfer· > 2 Out Dial Lines 
Ocala National Forest Fire 
Department Call Transfer 

Pasco Volunteer Fire Department Call Transfer 
Sorrento Fire Department Call Transfer 
Tangerine Fire Department Call Transfer 
Zellwood Fire Department Call Transfer 
Florida Division of Forestry Call Transfer 
South Lake Memorial Hospital 
Ambulance Service Call Transfer 

Waterman Memorial Hospital 
Ambulance Service Call Transfer 

1 
l 
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TABLE 10.35-3 

LAKE COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY 

Lake County Sumter 
County 

Lake County Orange 
County 

Lake County Marion 
County 

Lake County Orange 
County 

SUBJECT 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Sumter County 
citizens at the Lake County 911 Center located 
at the Sheriff's Department in Tavares. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditions, 
i. e., new pub 1 i c safety agenci es, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Orange County 
citizens at the Lake County 911 Center located 
at the Sheriff's Department in Tavares. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Marion County 
citizens at the Lake County 911 Center located 
at the Sheriff's Department in Tavares. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Lake County 
citizens at the Orange County 911 Center loca­
ted at the Sheriff's Department in Orlando. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 
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To Orange County 
911 Center at 
Sheriff's Dept. 
in Orlando. 
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FIGURE 10.35-2 LAKE COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK 
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10.36 LEE COUNTY 

10.36.1 System Summary 

Lee County, a low crime, high tourism area on the Gulf coast of south Florida, 
will have a 911 system consisting of four answering centers. 

One 911 center will be located at the Fort Myers Police Department and will 
serve approximately 71,940 people by system cutover in the quarter ending 
June, 1978. The center will receive calls originating with the Fort Myers 
Main (33X) and South Fort Myers (93X) telephone central office areas. 
Approximately 21,610 of those served reside outside the limits of the city of 
Fort Myers and will require call transfers to public safety agencies serving 
the unincorporated area. Direct dispatching of emergency calls will be 
accomplished for the Fort Myers Police Department only. The center will 
include four public safety agencies. 

A second 911 answering center will be located at the Cape Coral Police 
Department and will receive all emergency calls from within the Cape Coral 
(542) telephone central office serving area. This center will serve approxi­
mately 25,220 people by June, 1978. Direct dispatching will be accomplished 
at this center for law enforcement, five service and emergency rescue. The 
system will include four public safety agencies. 

A third 911 center will be established at the Sanibel Island Police Department. 
Approximately 5,525 people will be served by this center as of June, 1978. 
A s i ng1 e telephone central offi ce larea, Sani be 1 - Capti va (472) wi 11 be 
connected to the center. Direct dispatching of law enforcement, fire service, 
and emergency rescue service will .be accomplished at this center. The system 
will include four public safety agencies. 

The fourth 911 answering center will serve the remainder of Lee County 
comprising approximately 115,315 people by June, 1978. Direct dispatching 
will be accomplished at this center for law enforcement calls only. This 
system will include eight telephone central office areas and twenty-two 
public safety agencies. Telephone central office overlaps from Lee County 
into Charlotte County, Collier County and Hendry County will require call 
relays to public safety agencies in those counties. Three central offices 
will be direct trunked to this center and six will be tandem trunked. 
Details of the boundary overlaps are shown in Figure 10.36-1. The central 
office 911 trunk networks are shown in Figure 10.36-2. 

10.36.2 System Management 

10.36.2.1 Fort Myers 911 Center 

The\<;:ity of Fort Myers 911 center will be op~rated by the Fort Myers Police 
Depa~"tment under the management of the Fort Myers Pol ice Chief. The 
responsible fiscal agent will be the Fort Myers Board of City Commissioners. 

10.36.2.2 Cape Coral 911 Center 

The city of Cape Coral 911 Center will be operated by the Cape Coral Police 
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Depa,rtment under the management of the Cape Cora 1 Pol ice Chi ef • The respons i­
ble fiscal agent will be the Cape Coral Board of City Commissioners. 

10.36.2.3 Sanibel 911 Center 

The city of Sanibel 9l,] Center will be operated by the Sanibel Police Depart­
ment under the manage~ent of the Sanibel Police Chief. The responsible fiscal 
agent will be the Sanibel Board of City Commissioners. 

l,0.36.2.4 Sheriff's Department 911 Center 

The Sheri ff' s Department 911 Center wi 11 be operated by the Lee County . 
Sheriff's Department under the management of the elected Lee County Sherlff. 
The responsible fiscal agent will be the Board of County Commissioners. 

10.36.2.5 System Planning 

The Lee County 911 System planning was accomplished by the following: 

Gil Haas, Chairman, 911 Planning Committee 
Director, Division of Protective Services 

Frank Wanicka, Sheriff, Lee County 

Jim White, Chief, Cape Coral Police Department , 

Lee Evett, City Manager, City of Cape Coral 

Wade Scaffe, Mayors Assistant, City of Fort Myers 

Arthur Hamel, Councilman, City of Fort Myers 

David Bretzke, City of Sanibel 

John Butler, Chief, Sanibe'l Police Department 

10.36.3 System Costs 

The costs associated with the implementation and operation of the Lee County 
911 System are listed in Section 7. 

10.36.4 Mutual Aid and Interlocal Agreements 

10.36.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all public safety agencies in Lee County 
and defining the responsibilities of each ag~ncy, is required. The areas of 
potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement. A typical mutual aid agreement is shown 
in Appendix 2.1. 

10.36.4.2 Interlocal Agreements 

Table 10.36-3 shows the required interlocal agreements for the Lee County 911 
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system. Typical interlocal agreemEmts are shown in Appendices 2.2 and 2.3. 

TABLE 10.36-1 

LEE COUNTY 911 SYSTEM DEFINITION 

Fort Myers 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
N~mber of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incomi ng Li nes 
Transfer Lines 

Cape Coral 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Du~ to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
I ncomi ng Li nes 
Transfer Lines 

Sanibel 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

10-237 

Fort Myers Police Department 
7.940 (June, 1978) . 
158 
2 
Answering/Complaint Writer 
8 
3 
1, 10-Channel 
2 
PEIX II Key Telephone Dispatch 
System, 2 Consoles in Multiple, 
Plant Equipment Included. 
6, Bl 
5 

Cape Coral Police Department 
25,220 (June, 1978) 
56 
1 
Answering/Complaint Writer 
5 
o 
1, 1 O-Channe 1 
1 
5 Line Telepatcher 
3, B1. 
1 Direct 
1 Dial Out 

Sanibel Police Department 
5,525 (June, 1978) 
12 
1 
Answering/Complaint Writer 
5 
o 
1,lO-Channel 
1 
Telephone Instrument Key Set -
6 Button 
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TABLE 10.36-1 Cont. 

Incoming Lines 2, B1 
tJil 0 

Transfer Lines 0 

Sheriff1s De~artment 911 Center 

Location Lee County Sheriff1s Department, 
City of Fort Myers 

Population Served 115,315 {June, 1978} 
Calls Per 24 Hours 254 
Number of Answering Positions 2 
Type of Answering Position Answering/Complaint Writer 
Total Staff 8 
Additional Staff Due to 911 3 
Number of Logging Recorders 1, 1 O-Channe 1 
Number of Instant Playback Recorders 2 
Call Answering Equipment PEIX II, Key Telephone Dispatch 

System - 2 Consoles in Multiple 
Plant Equipment Included. 

Incoming Lines 10, Bl 
// Transfer Lines 7 

TABLE 10.36-2 

LEE COUNTY CALL HANDLING Ct' () 
AGENCY METHOD VEHICLE 

Ft. M,~ers 911 Center 

Sheriff1s Department Call Transfer 1 Di rect Li ne 
Fort Myers Police Department Direct Dispatch Radio , 

Fort Myers Fire Department Call Transfer 2 Direct Lines 
Lee Control Call Transfer 2 Direct Lines 

Ca~e Coral 911 Center 
r 

Sheriff1s Department Call Transfer 1 Direct Line 
Cape Coral Police Department Direct Dispatch Radio 
Cape Coral Fire Department Direct Dispatch Radio 
Lee Control Call Relay Radio 

Sanibel 911 Center 

Sanibel Police Department Direct Dispatch Radio 
Sanibel Fire Departm~rlt Dipect Dispatch In House Signal 
Ambulance Direct Dispatch In House Signal 
Lee Contr.o1 Call Relay Radio 

o o 
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TABLE 10.36-2 Cont. 

AGENCY METHOD VEHICLE 

Sheriff1s De~artment 911 Center 

Sheriff1s Department Direct Dispatch Radio 
Lee Control Call Transfer 2 Direct L ine~, 
Dispatching for: 
Bayshore Volunteer Fire 
Department 

Alva Volunteer Fire 
Department 

Ft. Myers Shores Fire 
Department 

South Trail Fire & Rescue 
San Carlos Park Fire 

1. Department -
Tice Fire & Rescue 
Page Field Fire Department 
Olga Fire Department . 
Ft. Myers EMS 

Fort Myers Police Department Call Transfer 1 Direct Line 
Highway Patrol Call Transfer 1 Direct Line 
Division of Forestry Call Transfer I N. Ft. Myers Fire Department Call Transfer 

Pine Island Fire & Rescue Call Trallsfer 

Lehigh Acres Fire & Rescue Call Transfer 
, 

lona McGregor Fh'e Department Call Transfer 2 Out Dial Transfer 
Lines 

Heights Fire Department Call Transfer 

Ft. Myers Beach Fire & Res~ue Call Transfer 

Estero Fire Department Call Transfer 

Bonita Springs Fire Departmtmt Call Transfer ., 

TABLE 10.36-3 

LEE COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Sheriff1s City of Fort An inter1oca1 agreement is required to define 
Department Myers the ca 11 hand1 i ng method a'nd routing of each 
911 Center type of call received from the City of Fort 
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TABLE 10.36-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

Lee County 

City of 
Cape Coral 

Lee County 

Lee County 

City of Fort 
Myers 911 
Center 

Lee County 

Charlotte 
County 

Hendry 
County 

Myers citizens at the Sheriff's Department 911 
Center located in Fort Myers. The agY'eement 
shall be kept current through periodic revi­
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand­
ling methods, etc. Intercounty funding provi­
sions shall be included, as required, for pro 
rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Lee County citi­
zens at the City of Fort Myers 911 Center 
located 'in the Fort Myers Pol ice Department. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Lee County citizens 
at the City of Cape Coral 911 Center located 
in the Cape Coral Police Department. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditions, 
i.e., new publit safety agencies, changed call 
handling methocis" etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

An interloca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Charlotte County 
citizens at the Lee County 911 Center located 
in the Sheriff's Department in Fort Myers. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
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TABLE 10.36-3 Cont. 

SECOND PARTY SUBJECT 

type of .ca 11 recei ved from Heridry County 
citizens at the Lee County 911 Center located 
in the Sheriff's Department in Fort Myers. 
The agreement shall be kept current through 
periodic revisions to reflect changin condi-
tions, i.e.~ new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
a·s requi red, for pro rata shari ng of 911 costs. 

Collier An interlocal agreement is required to define 
County the call handling method and routing of each 

type of call received from Collier County 
citizens at the Lee County 911 Center located 
in the Sheriff's ,Department in Fort Myers. 
The agreement shall· be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed ca~l handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 
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10.37 LEON COUNTY 

10.37.1 System Summary 

Leon County, a low crime, low tourism area, is a one center, single county 
system serving approximately 149,455 people in Leon, and portions of 
Gadsden and Wakulla Counties. The system cutover was in December, 1976. 
The center is located in the Leon County Sheriff's Communications ICenter 
in the city of Tallahassee and direct dispatches cans for the Sheriff's 
Department. The system includes four telephone central offices, one 
municipality, and six public safety agencies. None of the 911 special 
options listed in Section 3 is included. The four central offices form 
a tandem network with trunks from the Tallahassee Main (222,224,599, and 
488) central office directed into the answering center. (See Figure 10.37-
2.) Dedicated call transfer lines and tie-lines interconnect the answering 
center with five of the public safety agencies and the 911 center in Wakulla 
County. The calls from the part of Leon County that are not served by the 
Leon County 911 System are handl ed by the Jefferson County 911 Cen-4:ef and 
directed to the appropriate agencies. (See Figure 10.37-1). Likewise, 
calls from the part of Gadsden and Wakulla Counties served by the Leon 
County 911 System handled by the Leon County 911 Center and directed to the 
appropriate agencies. Details fo these boundary overlaps are shown in 
Figure 10.37-1. 

10.37.2 System Management 

The Leon County 911 System is operated by the Leon County Sheriff's Depart­
ment under the management of the elected Leon County Sheriff. The respon-
sible fiscal agent is the Board of County Commissioners. 

The Leon County 911 System planning was accomplished by the following members 
of the 911 Emergency Telephone System Committee: 

Jim Chisholm Administrative Assistant, Board of County Commissioners 

J.P. Cook, Captain, Florida Highway Patrol 

Raymond Hamlin, Sheriff, Leon County 

Daniel Hausman, Division of Forestry 

Earl Levy, Chief, Tallahassee Fire Department 

Robert G. r~aige, Chief, Tallahassee Police Department 

M.T. Mustian, Tallahassee Memorial Hospital 

10.37.3 System Costs 

The costs associated with the implementation and operation of the Leon County 
911 System are listed in Section 7. 
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10.37.4 Mutual Aid and Interlocal Agreements 

10.37.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed b 11 bl' , .. and defining the responsibilities ~faea ~u lC saf~ty age~cles ln Leon County 
potential 911 system operational proble;s ~genc~b' dlS . requlr~d. The areas of 
addressed in drafting the ' ~scrl e 1n Sectlon 2 shall be 
in Appendix 2.1. agreement. A tYPlcal mutual aid agreement is shown 

10.37.4.2 Interlocal Agreements 

Table 10.37-3 shows the required . t 1 1 system. Typical interlocal agree~~n~~ ~~: s~ogwrnee'!lenAts fodr. the Leon County 911 ln ppen lees 2.2 and 2.3. 

TABLE 10.37-1 

LEON COUNTY 911 SYSTEM DEFINITION 

Location Leon County Sheriff's Office 
Population Served Tallahassee 
Calls Per 24 Hours 149,455 (December, 1976) 
Number of Answering Positions ~OO 
Type of Answering Position Answering/Complaint Writer 

Total Staff 
Additional Staff Due to 911 : 
Number of Logging Recorders ~umber of I~stant Playback Recorders 1, a-Channel 
(.~11 ~nswerlng Equipment ~ PABX 
Tle-Llnes 
Out-Dial Lines 2 Incoming Trunks No Additional Required 
Transfer Lines 5 
Telephone Recorder Connectors ~ 
~--,-----------------~~--------------~ 
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TABLE 10.37-2 

LEON COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Leon County 911 Center 

Leon County Sheriff's Office Direct Dispatch --
Tallahassee Police Department Call Transfer 3 Lines 
Tallahassee Memorial Hospital Call Transfer 2 Lines 
Tallahassee Fire Department Call Transfer 2 Lines 
Florida Highway Patrol Call Transfer 1 Line 
Florida Division of Forestry Call Transfer 1 Line 
Any Wakulla County Agency 

(via Wakulla Co. 911 Center) Call Transfer 1 Tie-Line * 
Any Gadsden County Agency 

{via Gadsden Co. 911 Center} Call Transfer 1 Tie-Line ** 
Jefferson County 911 Center 

Any Leon County Agency 
(via Leon Co. 911 Center) Call Relay Intercity Radio 

or 1-222-4740 

* This line is part of the Wakulla County 911 System. 
** This line is part of the Gadsden County 911 system. 

FIRST PARTY 

Leon County 

Gadsden 
County 

II' t " T 

TABLE 10.37-3 

LEON COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY 

Jefferson 
County 

Leon County 

SUBJECT 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Leon County citi­
zens at the Jefferson County 911 Center loca­
ted in the city of Monticello. The agreement 
shall be kept current through periodic revi­
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, 
for pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
tvne of call received from Gadsden County 
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o o TABLE 10.37-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

citizens at the Leon County 911 center loca-
ted in the city of Tallahassee. The agr~e-
ment shall be kept current through periodic 
revisions to reflect changing conditions, 
i.e.~ new public safety agencies, changed 
call handling methods, etc. Intercounty 
funding provisions shall be included, as re-
quired, for pro rata sharing of 911 costs. 

Wakulla Leon County An interlocal agreement is required to de-
County fine the call handling method and routing 

of each type of call received from Wakulla 
County citizens at the Leo.n Coun·ty 911 
Center located in the city of Tallahassee. 
The agreement shall be kept current through 
periodic revisions to reflect changing con-
ditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

() 

o 
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10.38 LEVY COUNTY 

10.38.1 System Summary 

Levy County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 19,170 people in Levy and portions of 
Citrus and Marion counties by system cutover in the quarter ending March, 
1978. The center will be located in the Sheriff's dispatch center in the jail 
facility in the city of Bronson and will direct dispatch calls for the Sheriff's. 
Department, Bronson Volunteer Fire Department, and the Cedar Key, Chiefland, 
and Williston Police Departments. The system will include five telephone 
central offices, seven municipalities, and seventeen public safety agencies. 
The system will include four of the 911 telephone service options listed in 
Section 3; Forced Disconnect, Idle Trunk Tone Application, Called Party Hold, 
and Central Office Identification. The latter two will only be available in 
the central offices with direct trunking. Trunks from one tandem network 
plus two central offices will serve the Levy County 911 System. The public 
safety agencies that are not dispatched by the Sheriff's Office will have 
their calls transferred to them over their existing seven-digit telephone 
lines. A tie-line will interconnect the answering center with the 911 
answering center in adjacent Citrus County. The calls f~om the portions of 
Levy County that are not served by the Levy County 911 System will be 
handled by the Alachua, Gilchrist, and Marion counties 911 centers and 
directed to the appropriate agencies. Likewise, calls from the portions o~ 
Citrus and Marion counties that are served by the Levy County 911 System wl11 
be handled by the Levy County 911 Center and directed to the appropriate 
agencies. Details of the boundary overlaps are shown in Figure 10.38-1. The 
central office 911 trunk network is shown in Figure 10.38-2. 

10.38.2 System Management 

The Levy County 911 System will be operated by the Levy County Sheriff's 
Office under the management of the Levy County Sheriff's Office. The responsi­
ble fiscal agent will be the Board of County Commissioners. 

The Levy County 911 System planning was accomplished by the following: 

Ken Cannon, Administrative Aid to the Board of County Commissioners, 
Chairman 

Clem Smith~ Mayor, Williston 

Joe Todd, Florida Division of Forestry 

O. Underwood, Chief, Chiefland Police Department 

Bubba Castell, Sheriff's Department 

Cpl. Hallman, Florida Highway Patrol 

Jerry Wood, Civil Defense 

Basil May, County Health Department 
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. Chief Goodrich, Chiefland Fire Depar'tment 

10.38.3 System Costs 

The costs associated with the implementation and operation of the Levy 
County 911 System are listed in Section 7. 

10.38.4 Mutual Aid and Inter1oca1 Agreements 

10.38.4.1 Mutual Aid Agreements 

A mutual aid agreement,endorsed by all public safety agencies in Levy County 
and defining the responsibilities of each agency, is required. The areas of 
potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement. A typical mutual aid agreement is shown 
in Appendix 2.1. 

10.38.4.2 Inter1oca1 Agreements 

Table 10.38-3 shows the required inter1oca1 agreements for the Levy County 
911 System. Typical inter1oca1 agreements are shown in Appendiees 2.2 and 
2.3. 

TABLE 10.38-1 

LEVY COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Posit'ions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Tie-L ines 
Dial-Out Lines 
Incoming Lines 
Transfer Lines 
Telephone Recorder Connectors 
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Levy County Sheriff's Office, 
Bronson 
19,170 (March, 1978) 
38 
2 
Answering/Complaint Writer/ 
Dispatcher 
8 
4 
1, 1 O-Channe 1 
2 
8A Key System and 2 18-Button 
Telephone 
1 
3 
6 
o 
8 
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TABLE 10.38-2 
(j: Ii) " 

LEVY COUNTY CALL HANDLING 

TABLE 'iO.38~2 Cont. 

AGENCY METHOD VEHICLE 
-

'. 

AGENCY METHOD VEHICLE 
Gilchrist Count~ 911 Center 

Florida Division of Forestry 
Lev~ Count~ 911 Center (Chiefland) Call Relay 493-4385 

Cedar Key Volunteer Fire Dial Out Call 
Levy County Ambulance 
(Chiefland) Call Relay 493-4777 

Department Transfer 1-543-5132 Suwannee River Volunteer Fire 
Chiefland Volunteer Fire Dial Out Call Department . Call Relay 463-2345 
Department Transfer 493-4511 

Florida Division of Forestry Dial Out Call 
(Chiefland) Transfer 493-4385 

Rema.ining Levy County Agencies 
(via Levy County Sheriff's Intercity Radio 
Office) Call Relay or 1-486-2321 

Florida Highway Patrol (Inglis) Call Relay or 
Dial Out Call Intercity Radio Marion Count~ 911 Center 
Transfer or 1-447-2424 

Morriston Volunteer Fire Dial Out Call 
Department (Container Corp.) Transfer 528-6171 

Any Levy County Agency (via 
Levy County Sheriff's Office) Call Relay 1-486-2321 

Levy County Ambulance Dial Out Call 
.' (Chiefland) Transfer 493-4777 

, '-* This tie-line is part of the Citrus County 911 System. 
Levy County Ambulance Dial Out Call 
(Williston) Transfer 528-6666 

Levy County Sheriff's Office Direct Dispatch -- TABLE 10.38-3 
Br'onson Val unteer Fi re 
Department e!1 10 Cedar Key Police Department 

LEVY COUNTY INTERLOCAL AGREEMENTS 

Chiefland Police Department 
Wi 11 i ston Pol ice Department FIRST PARTY SECOND PARTY SUBJECT 

Levy County Civil Defense Dial Out Call 
iI 

(Courthouse) Transfer 486-2017 
'" Otter Creek Volunteer Fire Dial Out Call 

Department Transfer 486-2286 
Suwannee River Volunteer Fire Dial Out Call 

Levy County Marion An inter1oca1 a.greement is required to define 
County . the call handling method and routing of each 

, type of call received from Levy County citi-
zens at the Marion County 911 Center located 

Department Transfer 463-2345 in the city of Ocala. The agreement shall be 
Williston Fire Department Dial Out Call kept current through periodic revisions to 

Transfer 528-3371 
Yankeetown Fire Department Dial Out Call 

reflect changing condi~ions, i.e., new public 
safety agencies, changed call handling 

Transfer 1-447-2500 methods, etc. Intercounty funding provisions 
Any Citrus County Agencies 
(via Citrus County Sheriff's 
Office) Call Transfer 1 Tie-Line * 

shall be included, as required, for pro rata 
sharing of 911 costs. 

Any Marion County Agencies Call Relay or 
(via Marion County Sheriff's Dial Out Call Intercity Radio 

I Office) Transfer or 1·-732-9111 
I 

~ Alachua County 911 Center ~. ,,' .. ~ 
r 

~Sheriff's Office) 

Levy County Gilchrist An inter1oca1 agreement, is required to define 
County the call handling method and routing of each 

type of call received from Levy County citi-
zens at the Gilchrist County 911 Center loca-
ted in the city of. Trenton. The agreement 
shall be kept current through periodic revi-, sions to reflect changing conditions, i.e., 

Any Levy County Agency 
(via Levy County Sheriff's Intercity Radio 

0 e > 

Office) Call Relay or 1-486-2321 ) J 

new public safety agenc i es, changed ca 11 .' 
handling methods, etc. Intercounty funding; 
provisions shall be included, as required, 
for Dro rata sharina of 911 costs. 

1 
I 
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TABLE 10.38-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT, 
(J 

Levy County Alachua An inter10cal agreement is required to define 
County the call handling method and routing of each 

type of call received from Levy County citizens 
at the Alachua County 911 Center located in 
the city of Gainesville. The agreement shall 
be kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agenci es, changed call hand1 i ng methods, 
etc. Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. 

Marion Levy County An inter1oca1 agreement is required to define 
County the call handling method and routing of each 

type of call received from Marion County citi-
zens at the Levy County 911 Center located in 
the city of Bronson. The agreement shall be 
kept current through periodic revisions t~ 
reflect changing conditions, i.e., new public 
safety agencies, chang~d call handling methods, 
etc. Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. (I" 

Citrus Levy County An inter1oca1 agreement is required to define 
County the call handling method and routing of each 

type of call received from Citrus County 
I citizens at the Levy County 911 Center located 
I in the city of Bronson. The agreement shall 

r 
be kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed call handling methods, 
etc. Intercounty funding provisions shall be 
inc1 uded, as required, for pro rata sha~'ing of 
911 costs. 

r"0."','i. '-...: 
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o 10.39 UBERTY COUNTY 

10.39.1 System Summary 

Liberty County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 4,060 people in Liberty County by system 
cutover in the quarter ending December, 1977. The 911 center will be located, 
in the Sheriff's dispatch center in the city of Bristol and will continue to 
direct di~ipatch calls for the Sheriff's Department and handle calls for the 
Liberty County Ambulance service and the Hosford and Telogia Volunteer Fire 
Departments. The system will include two telephone central offices, one 
municipality and seven public safety agencies. The system will include one 
of the 911 telephone service options listed in ~ection 3; Centr~l Office 
Identification. Each of the two central offices will be direct trunked to 
the answering center. (See Figure 10.39-2}. There will be no transfer lines 
to any of the safety agencies, i.e., calls for agencies other than those 
di spatched by the Sheri ff' s Department wi 11 be re') ayed. The call s from the 
part of Liberty County that is not served by the Liberty County 911 System 
will be handled by the Franklin County 911 Center and directed to the appro­
priate agencies. Details of these boundary overlaps are shown in Figure 
10.39-1. 

10.39.2 System Management 

The Liberty County 911 System will be operated by the Liberty County Sheriff's 
Department under the management:Jf the Liberty County Sheriff's Department. 
The responsible fiscal agent will be the Board of County Commissioners. 

The Liberty County 911 System planning was accomplished by the following: 

W. A. Woodward, Clerk of Circuit Court 

W. McDonald, St. Joseph Telephone Company 

10.39.3 System Costs 
'\ 

The costs associated with the implementation andloperation of the Liberty 
County 911 System are listed in Section 7. 

10.39.4 Mutual Aid and Interlocal Agreements 

10.39.4.1 Mutud1 Aid A9~eements 

A mutual aid agreement, endorsed by all pub1i,c safety agencies in Liverty 
County and defining the ,~esponsibi1ities i.of each agency, is required. The 
areas of potential 911 system operation1 problems described in Section 2 shall 
be addressed in drafting the agreement. A typical mutual aid agreement is 
shown in Appendix 2.1. 

10.39.4.2 Inter10ca1 Agreements 
, 

Table 10.39-3 shows the required inter10ca1 agr'eements for the Liberty County 
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911 system. Typical interlocal agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10.39-1 

LIBERTY COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Tie-Lines 
Dial-Out Lines 
Incoming Trunks 
Transfer Lines 

Liberty County Sheriff's Office, 
Bristol 
4,060 (December, 1977) 
8 
1 
Dispatcher 
5 
o 
1, 1 O-Channe 1 
1 
1. Key System and 1, 6-Button 
Telephone 
o 
Use Existing 
4 
o 

TABLE 10.39-2 

LIBERTY COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Libertl Countl 911 Center 

Bristol Volunteer Fire 
Department Call Relay 643-2700 

Florida Diviflion of Forestry 
643-3551 (Bristol) Call Relay 

Florida Highway Patrol (Quincy) Call Relay Intercity 
Radio or 
1-627-7528 

Liberty County Sheriff's 
Department Direct Dispatch . --
Liber~y County Ambulance 
Hosford Volunteer Fire 
Department 

Telogia Volunteer Fire i 

Department 

Frankl in CouJ"l;tl 911 Center 

,. Any Liberty County Agency (via Intercity 
Ii Ltberty County Sheriff's Office Call Relay Radio or i· 
1\ 

1-643-3532 Ii 
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o TABLE 10.39-3 

LIBERTY COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 
~.", . ...,... 

Liberty Franklin An interlocal agoreement ,S required to define 
County County the call handling method and routing of each 

type of call received from Liberty County citi-
zens at the Franklin County 911 Center located 
in the city of Apalachicola. The agreement 
shall be kept current through periodic revi-
sions to ~eflect changing conditions, i.e., 
new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharojng of 911 costs. 

o () 
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10.40 MADISON COUNTY 

10.40.1 System ~ummary 

Madison County, a low crime, low tourism ar~a is ~ one center, s'ingle,county 
system serving approximately 14,465 people 1n Mad1son County and port1ons of 
Jefferson County since cutover in June, 1976. The center is located in the 
Madison County Sheriff's communications center in,the M~dison County J~i1 
Facility and direct dispatches calls for the Sher1ff's uepartment. Mad1son 
Police Department, Greenville Police Department, Lee Police Department, and 
ambulance service. The system includes four telephone central offices, three 
municipalities, and twelve public safety agencies. None of the,911 special 
options listed in Section 3 are included. ~he four central off~ces ~orm a 
911 tandem network with trunks from the Mad1son 973 central off1ce d1rected 
to the answering center. (See Figure 10.40-2). There are no dedicated 
transfer lines to any of the safety agencies, i.e., calls for agencies other 
than those dispatched by the Sheriff's Department are relayed. The calls 
from the part of Madison County that is not served by the Madison County 911 
system will be handled by the Jefferson and Taylor Counties 911 centers and 
directed to appropriate agencies. Likewise, calls from the part of J~fferson 
County served by the Madison County 911 System are handled by the Mad1son 
County 911 center and directed to the appropriate agencies. Details of these 
boundary overlaps are shown in Figure 10.37-1. 

10.40.2 System Management 

The Madison County 911 System is managed and operated by the Madison County 
Sheriff's Office and is funded by the Board of County Commissioners. 

The Madison County 911 System planning was accomplished by the following 
persons: 

Joe Peavy, Sheriff, Madison County 

O. Sircy, Jr., Chief, Madison County Police Department 

Ray Pinkard, Chief, Madison Fire Department 

D. Carnahan, Central Telephone Company 

D. Perkins, Central Telephone Company 

10.40.3 System Costs 

The costs associated with the implementation and operation of the Madison 
County 911 System are listed in Section 7. 

10.40.4 Mutual Aid and Inter10cal Agreements 

10.40.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Madison County 911 System, and defining the responsibilities,of each agency, 
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is required. 

The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.40.4.2 Interlocal Agreements 

Table 10.40-3 sh~ws t~e required interloca1 agreements for the Madison County 
911 System. TYP1cal 1nterlocal agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10.40-1 

MADISON COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Inward 911 Trunks 
Transfer Lines 
Out-Dial Lines 
Telephone Recorder Connectors 

Sheriff's Jail Faci1itYi Madison 
14,465 (June, 1976) 
29 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
2 
1, 1 O-Channe 1 
Use Existing 
5-Button Keyset (existing) 
2 
o 
Use Existing 
2 

TABLE 10.40-2 

MADISON COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Madison County 911 Center 

Madison County Sheriff's 
Department Call Dispatch --
Madison Police Department Call Dispatch --
Greenville Police Department Call Dispatch --
Lee Police Department Call Dispatch --
Ambulance Call Dispatch --

Cherry Lake Fire Department Call Relay 929-4472 
Pinetta Fire Department Call Relay 929-4610 
Greenville Fire Department Call Relay 948-2241 
Madison Fire Department Call Relay 973-2311 
Division of Forestry (Mavo Rd) Call Relay 973-6411 
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TABLE 10.40-2 Cont. 

AGENCY METHOD VEHICLE TABLE 10.40-3 Cont. 

Florida Highway Patrol 
(SRIOW) Call Relay 973-2251 

Any Jefferson County Agency Intercity Radio 
(via Jefferson County 911 or 1-977-5414 
Center) Call Relay 

Jefferson Countx 911 Center 
~ 

" '/ 

Any Madison County Agency Call Relay Inte'rcity Radio 
(via Madison County 911 or 1-973-2313 
Center) 

TaY1 or.,Countx9111 Center 

FIRST PARTY SECOND PARTY SUBJECT 
Madison Taylor. An inter1oca1 agreement is required to define County County the call handling method and routing of each 

t~p~ of call received from Madison County 
cltlzens at the Taylor County 911 Answering 
Center located in the city of Perry. The 
ag~eemen~ ~hal1 be kept current through peri-
?dlC reVl~lons to reflect changing conditions, 
l:e., new safety agencies, changed call hand-
l~n~ methods, etc: Intercounty funding pro-
V1Slons shall be lnc1uded, as required for 
pro rata sharing of 911 costs. ' 

Any Madison County Agency Call Relay Intercity Radio 
(via Madison County 911 or 1-973-2313 
Center) 

TABLE .10.40-3 

MADISON COUNTY INTERLOCAL AGREEMENTS 

C~i " 
0 FInST PARTY SECOND PARTY SUBJECT 

Jefferson Madison An interlocal agreements is required to define 
County County the call handling method and routing of each 

type of call received from Jefferson County 
citizens at the Mad'ison County 911 Answering 
Center located in the city of Madison. The 
agreement shall be kept current through perio-
dic revisions to reflect new safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 

" as required, for pro rata sharing of 911 costs. 

Madison Jefferson An inter1oca1 agreement is required to define 
County County the call handling method and routing of each 

type of call received from Madison County 
citizens at the Jeffet'son County 911 Answer-
ing Center located in the city of Monticello. 
The agreement sha 11 be kept cur'rent through 
periodic revisions to reflect changing condi-
t"j ons, i .,e., new safety agenc i es, changed ca 11 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

0 
If 0 

i 

J 
l 
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_",,~ OF JEFFERSON CO. HANDLED 
MADISON CO. 911 CENTER 

CHERRY LAKE 
929 

JEFFERSON CO. 

AREA OF MADISON CO. 
HANDLED BY JEFFERSON 
CO. 911 

OF MADISON CO. 
Mnl~Lr.U BY TAYLOR 
CO. 911 CENTER 

PERRY 
584 

NOTE: Refer to 
page 10-3 
for legend. 

GREENVILLE 
948 

TAYLOR COUNTY 

-I 
II MADiSON 

973 

jJ f. : 
I 911 ANSWERING COUNTY I 
I SHERIFF'S OFFICE. MADISON ,. .. 
I I 
I I 

I 
I 
I 
I 
I 
I 

FIGURE 10.40-1 MADISON COUNTY 911 SYSTEM SERVING AREA 

I} ',-' 

-, 

LEE 
971 

LAFAYETTE 
CO. 

-... '" , 
To Jefferson I Monti - \ 
County 9n ... .__,. I cello I 
Center " ~97 " 

'- .... 

-, , , , 
I Perr-y \ 
\ 58~ ) , ~ 

'y 
To Taylor County 
911 Center . 

All Central Offices are Central Telephone Company 
except Perry, which is the Gulf Telephone Company. 

FIGURE 10.40-2 MADISON COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK 
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10.41 MANATEE COUNTY 

10.41.1 System Summary 

Manatee County, a low crime, high tourism area, will be a one center, single 
county system serving approximately 146,000 peoplt:' in Manatee County and 
portions of Sarao:;ota County by system cutover in the quarter ending December,_ 
1979. The cent6: will be located in the Sheriff's Communications Center in 
the city of Bradenton, and will direct dispatch calls for the Sheriff's De­
partment. The system will include eight telephone central offices, five 
municipalities, and twenty-one public safety agencies. Thr system will in­
clude one of the 911 special options listed in Section 3; Central Office 
Identification (for four of the central offices). Four of the central offices 
wi 11 form a 911 tandem network wi th trunks from the Sarasota Ma i n central 
office directed to the answering center. Each of the remaining central 
offices will be direct trunked to the answering center. (See Figure 10.41-2). 
Dedicated call transfer lines will interconnect the answering center with a 
majority of the safety agencies including the Sarasota County Sheriff!s Office. 
The calls from the part of Manatee County that are not served by the Manatee 
County 911 System will be handled by the Sarasota County 911 Center and 
directed to the appropriate agencies. Likewise, calls from the part of 
Sarasota County that are served by the Manatee County 911 System will be 
handled by the Manatee County 911 Center and directed to the appropriate 
agencies. Details of these boundary overlaps are shown in Figure 10.41-1. 

10.41.2 System Management 

The Manatee County 911 System will be managed and operated by the Manatee 
County Sheriff's Depar.tment. The responsible fiscal agent will be the 
Board of County Commissioners. 

The Manatee County 911 S)'stem planning was accomplished by the following 
members of the Mana~ee County 911 Advisory Committee: 

William F. Kuhn, Director, Civil Defense (Chairman) 

W. H. Adams, Chief, Holmes Beach Police Department 

W. Bellamy, Chief, Palmetto Fire Department 

Dave Bianchi, Lt., Longboat Key Fire Department 

W. W. Brown, Lt., Sheriff's Department 

Gene Buckner, Forester, Division of Forestry 

Greg Burfitt, Manatee Memorial Hospital 

H. Crawford, Chief, Oneco Fir~ Department 

Larry Diehl, Chief, Bradenton Police Department 

Charles Grinyer, Chairman, Red Cro~s Disaster 

Rev. 6-79 10-268 
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Greg Dodson, Sgt., Florida Highway Patrol 

R. Hutches, County Commissioner 

R. Jones, Blake Memorial Hospital 

Conrad Justice, Chief, Anna Maria Police Department 

A. E. Hambacher, Chief, Palmetto Police Department 

Robert Kelley, Manatee Memorial Hospital 

Glen Lively, Chief, Bradenton Fire Department 

V. J. Marinelli, Chief, Whitfield Fire Department 

Frank J. Martin, Sgt., Pa1metto Police Department 

Wayne McCammon, Chief, Longboat Key Police Department 

John McClune, Chief, Cedar Hammock Fire Department 

Ken McKendree, Manatee County Ambulance Service 

R. McKendree, Chief, Ellenton Fire Department 

L. P. McKinney, Chief, Westside Fire Department 

Michael Keel, District Forester, Division of Forestry 

Phil Silverthorn, Chief, Bradenton Beach Police Department 

Thomas M. Burton, Jr., Sheriff, Manatee County 

10.41.3 System Costs 

The costs associated with the implementation and operation of the Manatee 
County 911 System are listed in Section 7. 

10.41.4 Mutual Aid and Interlocal Agreements 

10.41.4.1 Mutual Aid Agreements 

A mutual aid agreement endorsed by all of the public safety agencies in the 
Manatee County 911 System, and defining the responsibilities of each agency 
is required. The areas of potential 911 system operational proLlems described 
in Section 2 shall be reviewed in drafting the agreement. A typical mutual 
aid agreement is shown in Appendix 2.1. 

10.41.4.2 Interlocal ~reements 

Table 10.41-3 shows the requ~red inter10cal agreements for the Manatee Count.y 
911 System. Typical inter1oca1 agreements are shown in Appendices 2.2 and 
2.3. 
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TABLE 10.41-1 

MANATEE COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

911 Trunks 
Transfer Lines 
Tie-L ines 
Out-Oia1 ! ines 
Telephone Recorder Connectors 

Sheriff's Department, Bradenton 
146,000 (December, 1979) 
321 
3 
Answering/Complaint Writer 
11 
6 
Existing * 
3 
50192 PBX and Key Equipment. 
or equivalent 
17 
21 
o 
2 
6 

our ogglng 
requirements. 

TABLE 10.41-2 

MANATEE COnny CALL HANDLI NG 

r AGENCY METHOD VEHICLE 
~~,,-..r~ 

Manatee County 911 Center 

Anna Maria Central Police 
Department Call Transfer 2 L',nes 

Anna Maria Fire Department Call Transfer 1 Line 
Bradenton Police Department Call Transfer 3 Lines 
Bradenton Fire Department Call Transfer 2 Lines 
Cedar Hammock Fire District Call Transfer }, Alerts Whitfield Fire Line 

Department Call Transfer 
Florida Division of Forestry 

1 Line (Bradenton) Call Transfer 
Florida Highway Patrol 

(Bradenton) Call Transfer 2 Lines 
Manatee County AmbUlance 

(Cedar Hanvnock) Call Transfer 2 Lines 
Manatee County Civil Defense Dial-Out Call 

(Bradenton) Transfer 748-2241 
Manatee County Sheriff's 
Department Direct Dispatch --

Oneco-Tallavast Fire District Call Transfer 1 Line 
Palmetto Police Department Call Transfer 2 Lines 
Palmetto Fire Department Call Transfer '> 2 Lines Ellenton Fire District Call Transfer 
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TABLE 10.41-2 Cont. 
.. _--------------,---------------,.-------,---..... 

AGENCY 

Trailer Estates Fire 
Department 

Poison Control Center 
Samoset Fire Department 
U. S. Coast Guard (St. 
Petersburg) 

Westside Fire Department 
Sarasota County Sheriff's 
Department 

METHOD VEHICLE 

.Call Transfer 
Dial-Out Call Transfer 
Call Transfer 

Call Referral 
Dial-Out Call Transfer 

Call Transfer 

J 
746-5111 
1 Line 

896-6187 
746-4050 

1 Line 

Sarasota County 911 Center 

Florida Division of Forestry 
(Bradenton) Ca 11 Transfer 1 L ~'ne 

Florida Highway Patrol 
(Bradenton) Dial-Out Call Trao§fer 742-1511 

*Longboat Key Central Dispatch 
Center Call Transfer 2 Lines 

Manatee County Ambulance 
(Cedar Hammock) 

Manatee County Sheriff's 
Department 

Dial-Out Call Transfer 756-5551 

Call Transfer 
Oneco-Ta11avast Fire District 
Whitfield Fire Department 

(via Cedar Hammock Fire 
District) 

Dial-Out Call Transfer 

Dial-Out Call Transfer 

1 Line 
755-4444 

755--1111 
*If r,lanatee County should implement the1r 911 Plan ahead of Sarasota County 
the Manatee County 911 Center will temporarily answer and tr~nsfer calls to 
the Longboat Key Central Dispatch Center over two transfer 11nes. 

TABLE 10.41-3 

MANATEE COUNTY INTERLOCAL AGREEMENTS 

. 
FIRST PARTY SECOND PARTY SUBJECT , 

.-

Manatee Sarasota An inter1oca1 agreement is required to define 
County County the call handling method and routing of each 

:ype of call received from Sarasota County 
citizens at the Manatee County 911 Answering 
Center in the city of Bradenton. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, 
i.e., new safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 
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TABLE 10.41-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

Sarasota Manatee An inter1oca1 agreement is required to define 
County County the call handling method and routing of each 

type of call received from Manatee County 
ci ti zens at the Sarasota County 911 Answeri ng 
Center located in the city of Sarasota. The 
agreemeht shall be kept current through peri-
odic revisions to reflect changing conditions, 
i.e., new safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. - ~.,_Ji __ "'-" 
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NOTE: If Manatee County should implement their 911 Plan 
ahead of Sarasota County,all Cl.ll's from the Longboat 
383 and Northside 351,5 Central Office areas will 

• • temporarilY be handled by the Manatee 911 Center 

NOTE: Refer to 
page 10-3 
for legend. 

HILLSBOROUGH COUNTY 

PARRISH 776 

FIGURE 10.41-1 MANATEE COUNTY 911 SYSTEM SERVING AREA 
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To Sarasota Co. 
911 Center 

NOTES: 
(1) All Central Offices are 

part of the General 
Telephone Company System. 

(2) If Manatee County should 
implement their 911 Plan 
ahead of Sarasota County,the 
Longboat 383 and Northside 351,5 
Central Offices will temporarily 
be a part of the Sarasota Main 
911 Tandem. 

Figure 10.41-2 Manatee County Central Office 
911 Trunk Network 
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10.42 MARION COUNTY 

10.42.1 System Summary 

Marion County, a low crime, low tourism area in north central Florida, will 
have a single answering center system serving approximately 120,918 cttizens 
by system cutover in the quarter ending June, 1978. The center will be lo­
cated at the Sheriff's Department communications center in Ocala and will 
direct dispatch all calls for the Sheriff's Department and the Belleview 
Police Department. Calls for Police and Fire Departments in Dunellon will be 
transferred. The system will include three telephone companies, twelve cen­
tra.l office areas, five municipalities and twenty-seven public safety agencies. 
A telephone central office overlap from Alachua and Levy Counties will require 
tall relays to public safety agencies in Marion County. Similar overlaps from 
Marion County into Alachua County, Putnam County and Citrus County Will re­
quire call relays or transfers to public ~~fety agencies in those counties. 
The Marion County 911 system will include the Called Party Hold, Forced Dis­
connect and.ldle Trunk Tone options provided by the Florida Telephone Corpora­
tion. Details of the boundary overlaps are., shown in Figure 10.42-1. The 
central office 911 trunk network is shown in Figure 10.42-2. 

10.42.2 System Management 

The Marion County 911 system will be operated by the Sheriff's Department 
under the management of the elected Marion County Sheriff. The respons'ible 
fiscal agent will be the Board of County Commissioners. 

The Marion County 911 system planning was accomplished by the following: 

Murray Fugate, Chairman, 911 Communications System Committee, County 
Commissioner 

R. J. Smith, Jr., Vice Chairman, 911 Communications System Committee, 
Sheriff's Department 

Phil Thompson, Recording Secretary, 911 Communicatfons System Planning 
Committee 

Don R. Moreland, Sheriff, Marion County 

John O. Williams, Emergency.Medical System Advisory Council 

Tom Needham, Chairman, Emergency Medical Service 

10.42.3 System Costs 

The costs associated with the implementation and operation of the Marion 
County 911 system are listed in Section 7. 

10.42.4 Mutual Aid and Inter10cal Agreements 
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10.42.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by ajl public safety age~cies i~ Marion 
County and defining the responsibilities of each agency,.ls r~qu1red: The 
areas of potential 911 system operational problems d~scr1bed 1n S~ct10n 2 
shall be addressed in drafting the agreement. A tYP1cal mutual a1d agreement 
is shown in Appendix 2.1. 

10.42.4.2 Interlocal Agreements 

Table 10.42-3 shows the required interlocal agreement~ for the. Marion County 
911 system. Typical interlocal agreements are shown 1n Append1ces 2.2 and 2.3. 

TABLE 10.42-1 

MARION COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls per 24 Hours 
Number of Answering Positions 
Type of Answaring Position 
Total Staff 

Marion County Sheriff's Department 
Communications Center, Ocala 
120,918 (June j 1978) 
242 
2 
Answering/Complaint Writer 
8 
3 Additional Staff Due to 911 

Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

1, 10 Channel 
2 
Model 608 Manual Switch Board 
2 Consoles in Multiple 

Incoming Trunks 
Transfer lines 
Options 

25 
9 
Called Party Hold 
Forced Disconnect 
Idle Trunk Tone 

TABLE 10.42-2 

MARION COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Marion CountX 911 Center 

Sheriff's Department Direct Dispatch Radio 
Belleview Police Department Direct Dispatch Radio 
Emergency Medical Service Direct Dispatch Radio 
Ocala Police Department' Call Transfer 3 Direct Lines 
Ocala Fire Department Call Transfer 2 Direct Lines 
Florida Highway Patrol Call Transfer 1 Di rect Li ne 
Florida Division of Forestry Call Transfer 1 Di rect Li ne 
Florida Game and Fresh Water 

1 Direct Line Fish Commission Call Transfer 
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TABLE 10.42-2 Cont. 

AGENCY METHOD VEHICLE 

Civil Defense/Fire Board Call Transfer 1 Direct Line 
Dispatching For: 
Silver Springs Shores VFD 
Salt Springs VFD 
South Marion Fire Dept. 
North Marion Fire Dept. 
Spark Volunteer Fire Dept. 
West Marion VFD 
Oklawaha VFD 
Fort McCoy VFD 
Belleview VFD 
Shady VFD 
Orange Springs VFD 
Anthony VFD 

, Rainbow Lake Estates 
Dunnellon VFD 
Citra VFD 
East Marion VFD 
Forest Lake VFD 
Hog Valley VFD 
Florida Highlands VFD 

Lake Countx 911 Sxstem 

Any Marion County Public Call Relay Inter City Radio 
Safety Ager'll;y Via Marion 
County Shel iff's Department 

Levy Countx 911 Sxstem 

Any Marion County Public Call Relay Inter City Radio 
Safety Agency Via Marion 
County She'riff I s Department 

TABLE 10.42-3 

MARION COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Marion Lake County An interlocal agreement is required to define 
County the call handling method and routing of each 

type of call received from Marion County citi-
zens at the Lake County 911 Center located at 
the Sheriff's Department in Tavares. The 

- agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
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FIRST PARTY 

Marion County 

Marion County 

Marion County 

Marion County 

TABLE 10.42-3 Cont. 

SECOND PARTY 

Levy County 

Levy County 

Citrus County 

Alachua 
County 

" 

SUBJECT 

changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Marion County 
citizens at the Levy County 911 Center located 
at the Sheriff's Department in Bronson. The 
agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

An inter10ca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Levy County citi-
zens at the Marion County 911 Center located 
at the Sheriff's Department in Ooa1a. The 
agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Citrus County citi­
zens at the Marion County 911 Center located 
at the Sheriff's Department in Ocala. The 
agreement shall be kept current through 
periodic revisions to reflect changing condi­
tions, i.e., new public safety agencies, 
chahged call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

An inter10ca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Alachua County 
citizens at the Marion County 911 Center lo­
cated at the Sheriff's Department in Ocala. 
The agreement shall be kept current through 
periodic revisions to reflect changing con­
ditions, i.e., new public safety agencies, 
changed call handling methods, etc. Intercount) 
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FIRST PARTY SECOND PARTY SUBJECT 

funding provisions shall be included, as 
required, for pro rata sharing of 911 costs. 

Marion County Putnam County An inter10ca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Putnam County 
citizens at the Marion County 911 Center 
located at the Sheriff's Department in 
Ocala. ,The agreement shall be kept current 
through periodic revisions to reflect 
changing conditions, i.e., new public safety 
agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. 
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AREA IN MARION COUNTY 
ANSWERED BY LEVY COUNTY 
911 CENTER IN SHERIFF' S 
DEPARTMENT IN BRONSON 

AlACIIlA COUNTY 

591 

NOTE: Refe~ to 
Plge 10-3 
for legend. 

62X 
73< 

595 

SUllTER COUNTY 

FIGURE 10.42-1 MARION COUNTY 911 SYSTEM SERVING AREA 

LAKE coom 

LAKE COUNTY 
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FIGURE 10.42-2 MARION COUNTY CENTRAL OFFICE 

911 TRUNK NETWORK 

Florida Telephone Corporation except as shown; 
* North Florida Telephone Co. 
** Southern Bell Telephone Co. 

Sheriff's Dept. 
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To Lake County 911 
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10.43 MARTIN COUNTY 

10.43.1 System Summary 

Martin County, a low crime, high tourism area on the Atlantic Coast of South 
Florida, has a single answering center system serving approximately 51,851 
people. System cutover was on November 1, 1978. The 911 center is located 
in the Stuart Emergency Operations Center in Stuart, Florida. This center 
has direct radio dispatching for the Sheriff's Department, County Volunteer 
Fire Departments, Division of Forestry and emergency medical services. The 
sy~tem includes two telephone companies, four telephone central office areas, 
four municipalities and 22 public safety agencies. (See Figure 10.43-2). A 
central office overlap from Palm Beach County into Martin County requires 
call transfers and call relays from the Palm Beach County 911 Answering Center 
located at the Sheriff's Department in West Palm Beach to public safety agencies 
in ~1artin County. Details of this boundary overlap are shown in ~igure 10.43-
1. Included in the system win be the Called Party Hold, Forced Disconnect, 
and Idle Trunk Tone options provided by Southern Bell Telephone Company. 

10.43.2 System Management 

The Martin County 911 System is operated by the Sheriff's Department of 
Martin County under the management of the elected Martin County Sheriff. The 
responsible fiscal agent is the Board of County Commissioners. 

The Martin County 911 System planning was accomplished by the following 
members of the Martin County 911 Action Committee: 

Jack Noble, Chairman, 911 Action Committee, County Administrator 

John C. Kiernan, Chairman, Board of County Commissioners 

Ross Phi lbri ck, County Commi ss i oner 

Ray M. Cooke, Mayor, City of Stuart 

Robert F. Vandeweghe, Manager, Town of Jupiter Island 

James D. Holt, Sheriff, Martin County 

Jesse Taylor, Chief, Stuart Police Department 

William A. Scott, Sergeant, Sheriff's Department 

Brian Tredray, Director, Civil Defense 

E. K. Shinn, Deputy Director, Civil Defense 

10.43.3 Systent, Costs 

The costs associated with the implementation and operation of the Martin 
County 911 System are listed in Section 7. 
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10.43.4 Mutual Aid and Inter10cal Agreements 

10.43.4.1 Mutual Aid Agreements 

A mutual aid agreement endorsed by all public safety agencies in Martin County 
and defining the responsibilities of each agency is required. The areas of 
potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement. A typical mutual aid agreement is shown 
in Appendix 2.1. 

10.43.4.2 Interlocal Agreements 

Table 10.43-3 shows the required interlocal agreements for the Martin County 
911 System. Typical interlocal agreements are 5hown in A~pendices 2.2 and 
2.3. 

TABLE 10.43-1 

MARTIN COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Stuart Emergency Operations 
51 ,851 (November 1, 1978) 
104 
2 
Answering, Complaint Writer 
8 
3 
1, 1 O-Channe 1 
2 
8A Key System 

9 
6 

Center 

Incoming Trunks 
Transfer Lines 
Options Included Idle Trunk Tone; Forced 

Called Party Hold 
Disconnect, 

TABLE 10.43-2 

MARTIN COUNTY CALL HANDLING 

AGENCY METHOD 

Martin Count~ 911 Center 

Sheriff's Department Direct Dispatch 
Sewa11s Police Department Direct Dispatch 
Stuart Police Department Call Transfer 
Jupiter Island Police Department 
and Fire Department Ca 11 Transfer 
Stuart Fire Department Call Transfer 
Jensen Beach Volunteer FD Direct Dispatch 
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Radio 
Radio 
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1 line 
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TABLE 10.43-2 Cont. 
-

AGENCY METHOD VEHICLE 

Rio Volunteer Fire 
Department Direct Dispatch 

District 2 Volunteer Fire 
Department Direct Dispatch 

Palm City Volunteer Fire 
Department Direct Dispatch 

Port Salerno Volunteer Fire 
Department Direct Dispatch 

Tropical Farms Volunteer 
Fire Department Direct Dispatch 

Hobe Sound Volunteer Fire 
Department Direct Dispatch 

South County Line Volunteer 
Fire Department Direct Dispatch 

Indiantown Volunteer Fire 
Department Direct Dispatch 

Booker Park Volunteer Fire 
Department Direct Dispatch 

O~vision of Forestry Direct Dispatch 
Jensen Ambulance Service Direct Dispatch 
Stuart Ambulance Service Direct Dispatch 
Hobe Sound Ambulance Service Direct Dispatch 
Indiantown Ambulance Service Direct Dispatch 
Highway Patrol via Sheriff's 
Department Ca 11 Rel ay Radio 

Palm Beach Count~ 911 Center 

. Marti n County 911 Center Call Transfer 1 Line 
Sheriff's Department Call Transfer 1 Line 
South County Line Volunteer 
Fire Department Call Transfer 1 Line 

~obe Sound Ambulance Service Call Transfer 1 Line 

TABLE 10.43-3 

MARTIN COUNTY INTERLOCAL AGREEMENTS 
~ 

FIRST PARTY SECOND PARTY SUBJECT 

Martin Palm Beach An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Martin County citi-
zens at the Palm Beach County 911 Answering 
Center at West Palm Beach. The agreement shall 
be kept current through periodic revisions to 
reflect changing conditions, i.e., new sofety 

I agencies, changed call handling methods, etc. 
Intercounty fundina orovisions shall be 
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FIRST PARTY SECOND PARTY SUB\)ECT 
II 
i 
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included, as required, for pro rata !.iharing 
of 911 costs. 
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10.44 MONROE COUNTY 

10.44.1 System Summary 

Monroe County is geographically separat'ed into two parts. The northern part 
is located on the extreme lower sOkthwest Gulf coast of the Florida peninsula 
and is sparsely populated. All 911 calls originating in thi~ area will be 
trunked to the Collier County 911 Center at the Sheriff's sUbstation in 
Carnes town and, if necessary, Monroe COlunty offi ci a 1 s; will be contacted by 
radio or telephone; 

The southern part of Monroe County, a low crime, high tourism area, consists 
of the Florida Keys chain of islands extending from KI~y Largo to Key West and 
is interconnected by the "Overseas Highway". Three answering centers, inter­
connected by foreign exchange telephonE! lines, serve this area. 

The Upper Keys extellding from Key Largol through Long Key has an answering 
center presently ope\rating at the Sheriff ' s substation on Pl antation Key, and 
will be serving approximately 14,528 citizens by the qua}~ter ending June, 1977. 
Direct dispatching is accomplished at this center for Sheriff's Department, 
fire service and ambulance calls. No c,all transfer capability is included. 
The system includes four telephone central office areas and eleven public 
safety agen~ies. A telephone central office overlap' from the Islamorada 
Central Office (664) into the jurisdictional area assigned to the Central Keys 
Sheriff's substation requires relay of law enforcement calls originating in the 
Lower Matecumbe Key and Long Key areas. Such ca 11 s are re 1 ayed by FX telephone 
line or radio. A similar overlap into the EMS jurisdiction of the rescue 
vehicles stationed at Fisherman's Hospitul in Marathon requires relay of calls 
originating in Long Key. Included in the system are Called Party Hold, Forced 
Disconnect, and Idle Trunk Tone options provided by the Southern Bell Telephone 
Company. 

The Central Keys area which extends from Conch Key through Summerland Key has 
an answerIng center presently operating at the Sherlff's sUbstation in 
Marathon and will be serving approximately 11,007 citizens by the quarter end­
ing June, 1977. Direct dispatching is accomplished at this center for Sheriff's 
Department, fire service and ambulance calls. No call transfer capability is 
included. The system includes three central office areas and six safety 
agencies. P\ telephone central office over"lap from the Big Pine Key Central 
Office into the jurisdictional area assigned to the Sheriff's Department in 
Key West requires relay of calls originating in the Big Pine Key, Ramrod Key 
and Summerland Key areas .. Such calls are relayed by FX telephone line or 
radio. A similar overlap into the EMS .jurisdiction of the emergency vehicles 
in Key West requires relay of calls originating in Summerland Key and Ramrod 
Key. Included in the system are Called Party Hold, Forced Disconnect, and 
Idle Trunk Tone options provided by the Southern Bell Telephone Company. 

The Lower Keys area which extends fro,m Cudjoe Key to Key West has an answeri ng 
center presently operating at the Sheriff's Department in Key West and will 
be serving approximately 31,410 citizens by the quarter ending June, 1977. 
Direct dispatching is accomplished at this center for Sheriff's Department 
calls. Calls for the Key West Police Department are transferred using a key 
system with off-premise extensions and intercom capability. Fire service 
calls and ambulance calls are relayed by telephone. The foregoing arrangement 
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i~ an interim solution pending the future establishment of a cooperative 
d~spatch"center for the area which will enable the majority of calls to be 
dlrect dlspatched. The Lower Keys system includes two central office areas 
and seven public safety agencies. Included in the system are the Called 
Party Hold, Forced Disconnect, and Idle Trunk Tone options provided by the 
Southern Bell Telephone Company. Figure 10.44-2 shows the trunking networks 
for these answering centers. Details of boundary overlaps are shown in 
Figure 10.44-1. 

10.44.2 System Management 

The Monroe County 911 System is operated by the Sheriff's Department under 
the management of the elected Monroe county Sheriff. The responsible fiscal 
agent is the Board of County Commissioners. 

The Monroe County 911 System planning was accomplished by the following: 

Jack Burke, Director, Development Department, Monroe County 

Robert L. Brown, Sheriff, Monroe County 

Phil Neighbors, Southern Bell Telephone Company 

10.44.3 System Costs 

The costs associated with the implementation and operation of the Monroe 
County 911 System are listed in Section 7. 

10.44.4 Mutual Aid and lnterlocal Agreements 

10.44.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all public safety agencies in Monroe 
County and defining the responsibilities of each agency, is required. The 
areas of potential 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.44.4.2 Interlocal Agreements 

Table 10.44-3 shows the required interlocal agreements for the Monroe County 
911 System. Typical interlocal agreements are shown in Appendices 2.2 and-
2.3. 
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TABLE 10.44-1 

MONROE COUNTY 911 SYSTEM DEFINITION 

Plantation Key 911 Center (Upper Center) 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options 

Marathon Key 911 Center (Central 
Center) 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options 

Key West 911 Center (Lower Center) 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 

I 
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Sheriff's Department Substation, 
Plantation Key 
14,528 (June, 1977) 
24 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
o 
1, 1 O-Ch~nne 1 
1 
1, Key Telephone, 10-Button 
8, Bl 
o 
Called Party Hold, Forced Dis­
connect, Idle Trunk Tone 

Sheriff's Department Substation, 
Marathon Key 
11,007 (June, 1977) 
24 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
o 
1, 1 O-Channe 1 
1 
1, Key Telephone, 10-Button 
6, Bl 
o 
Called Party Hold, Forced Dis­
connect~ Idle Trunk Tone 

Sheriff's Department, Key West 
31,410 (June, 1977) 
69 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
o 

o 

r ,) 

o 

TABLE 10.44-1 Cont. 

Key West 911 Center (Lower Center) 

Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 

Options 

1, 1 O-Channe 1 
1 
1, Key Telephone, 10 Button 
5, Bl 
2 (Key Extensions at Key West 
Police Department with intercom) 
Called Party Hold, Forced Dis­
connect, Idle Trunk Tone ~ ________________________________ -L ______ _ 

TABLE 10.44-2 

MONROE COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

PlantationKe1 911 Center 
(~Jpper Center 

Sheriff's Department Direct Dispatch 
Ocean Reef Resort Volunteer 

Fi r'e Department Direct Dispatch Radio (Plectron) 
Key Largo Volunteer Fire 
Department Direct Dispatch Radio (Plectron) 

Tavernier Volunteer Fire 
Department Direct Dispatch Radio (P1ectron) 

Islamorada Volunteer Fire 
Department Direct Dispatch Radio (Plectron) 

Layton Volunteer Fire 
Department Direct Dispatch Radio (Plectron) 

1 '~ighway Patrol Call Relay Radio or Telephone 
Ambulance 

Ocean Reel Security Force Direct Dispatch Radio 
Key Largo Volunteers Direct Dispatch Radio 
Tavernier Volunteet's Direct Oispatch Radio 
Islamorada Volunteer 
Ambulance & Rescue Direct Dispatch Radio 

Marathon Key 911 Center 
(Centra.1. Cent~r) 

Sheriff's Department Direct Dispatch Radio 
Conch K~.y Volunteer Fire 
Department Direct Dispatch Radio (Plectron) 

Marathon Volunteer Fir'e 
Department Direct Dispatch Radio (Plectron) 

Big Pine Key Vo1unt~er Fire 
Department Direct Dispatch Radio (Plectron) 
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TABLE 10.44-2 Cont. 

AGENCY METHOD VEHICLE 

Fishermans Hospital Ambulance 
Service Direct Dispatch Radio 

Highway Patrol Call Relay Radio or Telephone 
~ Plantation Ke~ 91) Center 

Any Centrd1 Keys Public 
Safety Agency via Sheriff's 
Substation at Marathon Key Call Relay Telephone FX Line 

Key West 911 Center (Lower 
Center} 

Sheriff's Department Direct Dispatch Radio 
Key West Police Department Call Transfer Key System Exten-

sion line with 
Intercom 

Sugar loaf Volunteer Fire 
Direct Dispatch Radio (P1ectron) Department 

Big Coppit Volunteer Fire 
Direct Dispatch Radio (P1ectron) I Department 

Key West Fire Department Call Relay Telephone 
J & J Ambu1 ance Se)~vi ce Direct Dispatch Radio 
Highway Patrol Call Relay Radio or Telephone 

Marathon Ke~ 911 Center 

Any Lower Keys Public 
Safety Agency via Sheriff's 
Department in Key West Call Relay Telephone FX Line 

TABLE 10.44-3 

MONROE COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 
.... -. 

Monroe Collier An inter10cal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Monroe County 
citizens at the Collier County 911 Center 
located at the Sheriff's substation in Carnes-
town. The agreement shall be kept current 
through periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, as 
required. for pro rata sharinQ of 911 costs. 

10-292 

e)l 0 r-~"-

FIRST PARTY SECOND PARTY 

Plantation Marathon Key 
911 Center 911 Center 

, 

Marathon Key West 
Key 911 911 Center 
Center 

(i' 0 
" 

TABLE 10.44-3 Cont. 

SUBJECT 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from citizens within the 
jurisdiction of the Central Keys law enforce-
ment and EMS public safety agencies at the 
Marathon Key 911 Center located at the 
Sheriff's sUbstation in Plantation. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new public safety agencies, changed call 
handling methods, etc. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from citizens within 
the jurisdiction of the Lower Keys law 
enforcement and EMS public safety agencies at 
the Marathon Key 911 Center located at the 
Sheriff's substation in Marathon. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. 
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10.45 NASSAU COUNTY 

10.45.1 System Summary 

Nassau County, a low crime, low tourism area in northeast Florida will have 
a single answering center system serving approximately 33,873 people by sys-
tem cutover in December, 1979. The 911 center will be operated by the Sheriff's 
Department and will be located in the Police Administration and Correctional 
Facility in Yulee, Florlda. This center will have direct dispatching for the 
Sheriff's Department, the Hilliard Police Department, the Callahan Police Dep­
artment, the Fernandina Beach Police Department and several fire and rescue 
departments. The system will include three telephone companies, five tele­
phone central office areas, three municipalities and fourteen public safety 
agencies. A central office overlap from Duval County into Nassau County will 
require call relays or call transfers from the 911 center in Jacksonville to 
public safety agencies in Nassau County. Details of the boundary overlaps 
are shown in Figure 10.45-1. The central office 911 trunk network is shown in 
Figure 10.45-2. 

10.45.2 System Management 

The Nassau County 911 System will be operated by the Sheriff's Department under 
the management of the elected Sheriff of Nassau County. The responsible fiscal 

.agent will be the Nassau County Board of County Commissioners. 

The Nassau County 911 System planning was accomplished by the following: 

R. L. King, Chairman,. Nassau County 911 Planning Committee 

John F. Armstrong, Chairman, Nassau County Commission 

H. S. tkKendrr, Sheri ff, Nassau County 

Adam Fisher, Board of County Commissioners 

Francis E. Cox, Fernandina Beach Fire Department 

David F. Harris, Amelia Island Volunteer Fire Department 

Paul E. Duckworth, Nassauville Fire Department 

Ron Davidson, Nassauville Fire Department 

E. F. Fouraker, Bryceville Fire Department & Rescue Service 

Harold Stokes, Bryceville Fire Department & Rescue Service 

Terry Griffin, Communications Consultant, Board of County Commissioners 

L. T. Hailey, Florida Highway Patrol 

H. A. Goodwin, Hilliard Fire Department & Rescue Service 

Rev. 6-79 10-296 
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Joe Mosier, Callahan Fire Department & Rescue Service 

Jack Sikes, Callahan Fire Department & Rescue Service 

Elvin Bowles, Yulee Fire Department & Rescue Service 

Carl Arnold, Southern Sell Telephone Company 

Bruce Barrett, North Florida Telephone Company 

Nancy Rosdeutscher, Southern Bell Telephone Company 

10.45.3 System Costs 

The costs associated with the implementation and operation of the Nassau 
County 911 System are listed in Section 7. 

10.45.4 Mutual Aid and Inter10cal Agreements 

10.45.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Nassau 
County and defining the responsibilities of each agency, is required. The 
areas of potential 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.45.4.2 Interlocal Agreements 

Table 10.45-3 shows the required interlocal agreements for the Nassau County 
911 System! Typical interlocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.45-1 

NASSAU COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 

Police Administration and 
Correctional Facility, Yulee, 
Florida-Operated by the 
Sheriff's Department 
33,873 (December, 1979) 
68 
1 
Answering/Complaint Writer 
4 
4 
1, 1 O~Channe 1 
2 

~ _________ , ____________________ -L ___________________________ __ 
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TABLE 10.45-1 
~---------~,.-------~,.-----------~~-----------------------------------~ 

Call Answering 
Incoming ti nes 

lout Dial lines 
FX Lines 

Equipment 
.. 

8 A Key System 
11 
2 
1 to Jacksonville 

TABLE 10.45-2 

NASSAU COUNTY CALL HANDLING 

AGENCY 

Nassau County 911 Center 

Sheriff's Department 
Hilliard Police Department 
Callahan Police Department 
Fernandina Beach Police 

Department 
Callahan Fire & Rescue 
Fey~andina Beach Fire & Rescue 

Department 
Yulee Volunteer Fire & Rescue 

Department 
Hilliard Volunteer Fire & Rescue 

Department 
Bryceville Volunteer Fire 

Department 
Amelia Island Fire & Rescue 
Nassauville Volunteer Fire 

Department 
Highway Patrol 

Civil Defense 
Division of Forestry 

Duval County 911 Center 

Any Nassau, County Publ ic 
Safety Agency via Nassau 
County Sheriff's Department 

Rev. 6-79 

METHOD 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 

Direct Dispatch 
Direct Dispatch 

Direct Dispatch 

Call Transfer 

Direct Dispatch 

Call Transfer 
Call Transfer 

Call Transfer 
Call Transfer 

Call Transfer 
Call Transfer 

Ca 11 Transfer 
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VEHICLE 

Radio 
Radio 
Radio 

Radio 
Radio Pagers 

Radio 

Out Dial Line 

Radio Pagers 
Out Dial 

FX Line 
Out Dial Line 

Out Dial Line 
Out Dial FX 

Line 
Out Dial L'!ne 
Out Dial Line 

to (800) 
342-IH19 

FX Line 

,,;. 
u 

0 

() r 

••• "I11III1 ....... -·-·-----------...".---- ,--- ------'----.... -'-------------------~ 

1.'.\ ~. 

FIRST PARTY 

Nassau 
County 

0 

o 

TABLE 10.45-3 

NASSAU. COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY SUBJECT 

Consolidated An interlocal agreement is required to define 
City of the call handling method and routing of each 
Jacksonville- type of call received from Nassau County 
Duval County citizens at the Duval County 911 Center loca-

ted at the Sheriff's Department in Jackson-
ville. The agreement shall be kept current 
through periodic revisions to reflect changing 
conditions,'i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

'-
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10.46 OKALOOSA COUNTY 

10.46.1 System Sum~ary 

Okaloosa County, a low crime, high tourism area, will be a two center single 
cOlln~y system serving approximately 124,695 people in Okaloosa Count/and 
portlons of Walton County by system cutover in the quarter ending September, 
1977. The north center, located in the Sheriff's communications center in 
Crestview will direct dispatch calls for the Sheriff's Department. The south 
center, located in the Sheriff's substation communications center in Shalimar 
wil~ direct dispatch calls for the Sheriff's Department and the Shalimar ' 
P?llCe De~a:tme~t: The system will include eight telephone central offices, 
elght mU~lcl~alltles, and over tw~nty-eight public safety agencies. The 
system wlll lnclude one of the 911 telephone service options listed in Section 
3; Central Office Identifications, for one of the centra'i offices. Trunks from 
two tandem networks.plus one central office will serve the Okaloosa County 
911 System. {See Flgure 10.46-2}. Dedicated call transfer lines will inter­
connect the centers with ten of the public safety agencies The calls from 
the porti on of Wa 1 ton County served by the Oka 1 oosa County' sys tern wi 11 be 
handled by the Okaloosa County South 911 Center and directed to the appro­
priate agencies. Details of these boundary overlaps are shown in Figure 
10.46-2. 

10.46,2 System Management 

The Okaloosa County 911 System will be managed and operated by the Okaloosa 
County Sheriff's Offi ce. The respons i b 1 e fi sca 1 agent wi 11 be the Boa rd of 
County Commissioners. 

The Okaloosa County 911 System planning was accomplished by the following 
members of the Okaloosa County 911 Communications Committee: 

John Blackborn, Chief, Shalimar Police Department {Chairman} 

Tom Nichols, Director, Civil Defense {Co-chairman} 

Billy Lee, Chief, Fort Walton Beach Fire Department 

Ray Wilson, Sheriff, Okaloosa County 

Lomax Donaldson, Chief, Valparaiso Police Department 

Tommy Ray, Chief, Ft. Walton Beach Police Department 

Dalton Brannon, Chief, Crestview Fire Department 

Aubrey Williamson, Chief, Nicevinl~ Fire Department 

Maurice Sansom, Chief, Shalimar, Ocean City & ~J:r'ight Fire Departments 

George French, Chief, Destin Fire Department 

D. F. White, Chief, Crestview Police Department 
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Calvin Agerton, Chief, Niceville Police Department 

Weldon Ivey, Sergeant, Florida Highway Patrol 

Charles Nieft, Chi~f, Valpal"aiso,Fire Department 

Travi s Hur'st, Chief, Mary Esther Fire Department 

James Cox, Okaloosa County Ambulance Service (Crestview) 

John Nesbitt, District Forester, Florida Division 'of Forestry (Milton) 

10.46.3 System Costs 

The costs associated with the implementation and operation of the Okaloosa 
County 911' System are listed in Section 7. 

10.46.4 Mutual Aid and Inter10cal Agreements 

10.46.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Okaloosa County 911 System, and defining the responsibilities of each agency, 
is required. 

The areas of potential 911 system operational problems described in,Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.46.4.2 Inter1oca1 Agreements 

Table 10.46-3 shows the required inter10cal agreements for the Oka1oosa 
County 911 System. Typical interloca1 agreements are shown in Appendices 
2.2 and 2.3. 

TABLE 10.46-1 

OKALOOSA COUNTY 911 SYSTEM DEFINITION 

Crestview 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answerina Eauioment 

10-303 

Sheriff's Office, Crestview 
20,625 (September, 1977) 
41 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
2 
Use Existing 
1 
1. Automatic Switchboard 

I 

I 

J 
~ 
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TABLE 10.46-1 Cont. 'I 
V ifJ I \ ) 

TABLE 10.46-2 Cont. 

AGENCY METHOD VEHICLE 

Number of 911 Trunks 5 
Number of Transfer Lines 4 
Number of Out-Dial Lines Use Existing 
Number of Tie-Lines 0 
Telephone Recorder Connectors 2 

Laurel Hill Volunteer Fire Dial-Out Call 
Department Transfer or 

Oka1oosa County Sheriff's 
Call Relay 1-338-3456 

Office Direct Dispatch --
Shalimar 911 Center 

Oka1oosa County Ambulance 
Service (Crestview) Call Transfer 1 Line 

Location Sheriff's Substation, Shalimar 
Population Served 104,070 (September, 1977) 
Calls Per 24 Hours 229 
Number of Answering Positions 2 
Type of Answering Position Answering/ Complaint Writer/ 

Dispatcher 

Oka1oosa County Civil 
Defense Dial-Out Call 

Transfer or Call 
Relay 682-2711 

Shalimar 911 Center 

Total Staff 8 
Additional Staff Due to 911 4 
Number of Logging Recorders 1, 1 O-Channe 1 * 

~ Number of Instant Playback Recorders 2 
Call Answering Equipment 2, Automatic Switchboard 
Number of 911 Trunks 5 '" 
Number of Transfer Lines 9 
Number of Out-Dial Lines Use Existing 
Number of Tie-Lines 0 
Telephone Recorder Connectors 4 (}\ 0 
* Being purchased as part of substation relocation program. 

Destin Fire Department Dial-Out Call 
Transfer or Call 

Eglin Base Security 
Relay 837-6715 
Call Transfer 1 Line 

Eglin Fire Department Dial-Out Call 
(Eglin Housing) Transfer or Call 

Eglin Hospital Ambulance 
Relay 651-1117 
Dial-Out Call 

Service Transfer or Call 

Florida Division of Forestry 
Relay 882-2333 
Dial-Out Call 

(Coldwater Work Center - Transfer or Call 
Milton) Relay 1-682-2255 

TABLE 10.46-2 

OKALOOSA COUNTY CALL HANDLING 

Florida Highway Patrol Dial-Out Call 
(Crestview) Transfer or Call 

Ft. Walton Beach Police 
Relay 243-2412(FX) 

Department Call Transfer 3 lines 

AGENCY METHOD VEHICLE -
Ft. Walton Beach Fire 
Department Call Transfer 1 Line 

,Crestview 911 Center 
Hurlburt Field Fire Department Dial-Out Call 

(Hurlburt Housing) Transfer or Call 

Cre~tview Police Department Call Transfer 2 Lines 
Crestview Fire Department Call Transfer 1 Line 
Eglin .Auxiliary Field 3 Dial-Out Call 
Security Transfer or Call 

:~ Relay 883-1437 
Eglin Auxiliary Field 3 Dial-Out Call 
Ambulance Service Transfer or Call 

Relay 883-1333 
Florida Division of Forestry Dial-Out Call 

}682-2255 (FX) (Coldwater - Milton) . Transfer or Call 
Baker Volunteer Fire Dept. Relay 

Florida Highway Patrol Dial-Out Call 
(Crestview) Transfer or Call 682-2762 or: 0 Re1av Intercitv Radio 

Hurlburt Field Ambulance Service 
Relay 243-0117 
Dial-Out Call 
Transfer or Cail 

Mary Esther Volunteer Fire 
Relay 884-7333 
Dial-Out Call 

Department Transfer or Call 

Niceville Police Department 
Relay 243-7221 
Call Transfer 1 Line 

Niceville Fire Department Dial-out Call 
Transfer or Call 

Ocean City - Wright Fire 
Relay 678-4611 

Department Ca 11 Transfer 1 Line 

10-305 
10-304 
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TABLE 10.46-2 Cont. 

AGENCY METHOD VEHICLE 

Okaloosa County Sheriff Direct Dispatch --
Shalimar Police Department Direct Dispatch --

Okaloosa County Ambulance 
Service (Ft. Wllton Beach) Call Transfer 1 Line 

Okaloosa County Ambulance Dial-Out Call 
Service (Niceville) Transfer or Call 

Relay 678-5715 
Okaloosa County Civil Defense Dial-Out Call 

(Ocean City) Transfer or Call 
Relay 242-7123 

Florosa - Seashore - Wynnhaven Dial-Out Call 
S. W. Okaloosa County Fire Transfer or Call 
Department Relay 581-3456 

Seminole Volunteer Fire Dial-Out Call 
Department (Fire Chief) Transfer or Call 

Relay 897-2681 
Tri Village - Choctaw Beach 
Fire Department (Walton Co.) Dial-Out Call 

Transfer or Call 
Relay 897-2222 

Valparaiso Police Department Call Transfer 1 Line 
Valparaiso Fire Department Dial-Out Call 

Transfer or Call 
Relay 678-2222 

~ 

Remaining Walton County Dial-out Call 
Agencies (via Walton County Transfer or Call 
911 Center) Relay I 1-892-5423 

TABLE 10.46-3 

OKALOOSA COUNTY INTERLOCAL AGRE!£MENTS 

FIRST PARTY . SECOND PPIRTY SUBJECT 

Walton Okaloosa An inter10cal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Walton County 
citizens at the Oka.1oosa County 911 Center 
located in the city of Shalimar. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. -- -
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* Ft. Walton Beach 

*F1ora1a Telephone Co. 
( Alabama) 

All Central Offices are 
part of the Central Tele­
phone Co. except as marked *. 

Figure 10.46-2 Oka1oosa County Central Office 911 Trunk Network 
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10.47 OKEECHOBEE COUNTY 

10.47.1 System Summary 

Okeechobee County, a low crime, low tourism area located on the northern shore 
of Lake Okeechobee in south central Florida, has a single answering center 
system serving approximately 22,000 people. The cutover date was November 1, 
1978. The answering center is located at the Sheriff's Department in the city 
of Okeechobee. This center direct dispatches all Sheriff's Department calls 
and transfer calls to othp.r safety agencies in the county. The system includes 
one telephone central office area, one municipality and eight public safety 
agencies. A telephone office overlap from Okeechobee County into Highlands 
County, Glades County and St. Lucie County requires call relays from the 
Okeechobee County 911 center to public safety agencies in those counties. The 
'incoming 911 lines terminated in the Sheriff's 911 Center also appear at the 
nearby Civil Defense Ceoter_. thereby, providing dual capability in the event 
of a civil defense emergeQcy. 

10.47.2 System Man~gemp.rt 

The Okeechobee County 911 System is opetated by the Sheriff's Department under 
the manage~ent of the elected Okeechobee County Sheriff. The responsible . 
fiscal agent is the Board of County Commissioners. 

The Okeechobee County 911 System planning was accomplished by the following 
members of the Okeechobee County 911 Action Committee: 

Charles W. Harvey, 911 Action Committee Chairman, County Commissioner 

Clayton Williams, Sheriff 

Dewitt H. Staats, Chief, City of Okeechobee Police Department 

Olin Goodwin, Chief, City of Okeechobee Fire Department 

Clyde E. Kauffman, Director, Civil Defense 

Ivan Beasley, Director, Emergency Medical Services 

Earnest Hunt, City of Okeechobee City Council 

1.47.3 System Costs 

The costs associated with the implementation and operation of the Okeechobee 
County 911 System are shown in Section 7. 

10.47.4 Mutual Aid and Inter10cal Agreements 

10.47.4.1 Mutual Aid Agreements 

A mutual aid agreement endorsed by all public safety agencies in Okeechobee 
County defining the responsibilities of each agenc~ is ~equire~. The areas 
of potential 911 system operational problems descrlbed ln Sectlon 2 shall be 

Rev. 6-79 10-309 
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addressed in drafting the agreement. A typical mutual aid agreement is shown 
in Appendix 2.1. 

1.47.4.2 Inter1oca1 Agreements 

Table 10.47-3 shows the required inter1oca1 agreements for t~e Okeech?bee ~ . 
County 911 System. Typical inter1oca1 agreements are shown 1n Appendlces L.2 
and 2.3. 

TABLE 10.47-1 

OKEECHOBEE COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback 

Recorders 
Call Answering Equipment 

Sheriff's Department, City of 
Okeechobee 
22,000 
44 
1 
Answering, Complaint Writer 
5 
o 
1,10-Channe1 

1 
Telepatcher KTS-1700 and Call 
Director 

Incoming Lines 3 
L2~:~Sf~:,_L_i_n_es _________________ ~ ____ 5 __________________________ ~ 

TABLE 10,47-2 

OKEECHOBEE COUNTY CALL HANDLING 

AGENCY METHOD 

Okeechobee Countx 911 Center 

Okeechobee County Sheriff's Direct Dispatch 
Department 

City of Qkeechobee Police 
Department Call Transfer 

Okeechobee County Ambulance 
Service Call Transfer 

City of Okeechobee Fire 
Department Call Transfer 

Division of Forestry Call Transfer 
Ci vi'! Defense Call Transfer 
Highway Patrol, Ft. Pierce Call Relay 
Buckhead Ridge FD Call Relay 

Rev. 6-79 10-.310 
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VEHICLE 

1 , Direct Line 

1 , Direct Line 

Di rect Line 1 , 
1 , Direct Line 
1, Direct Li'1e 
Intercity Radio 
763-7200 
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TABLE 10.47-2 Cont. 
~ 

Any Highlands County Public 
Safety Agency via Highlands 
County Sheriff's Department Call Relay Intercity Radio 

Any St. Luci.e County Public 
Safety Agency via St. Lucie 
County Sheriff's Department Call Relay Intercity Radio 

Any Glades County Public 
Safety Agency via Glades 
County Sheriff's Department Call Relay Intercity Radio 

TABLE 10.47-3 

OKEECHOBEE COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Okeechobee Glades An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Glades County citi-
zens at the Okeechobee County 911 Answering 
Center located in the city of Okeechobee. The 
agreement shall be kept current through peri-
odic revisions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding pro-
visions shall be included, as required j "for pro 
rata sharing of 911 costs. 

Okeechobee Highlands An interlocal agreement ;'s required to define 
County County the call handling method and 'routing of each 

type of call received from Highlands County 
citizens at the Okeechobee County 911 Answering 
Center located in the city of Okeechobee. The 
agreement shall be kept current through peri-
odic revisions to reflect changing conditio'ls, 
i.e., new' public safety agen<;ies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be incJuded, as required, for 

". 
. pro rata sharing of 911 costs. 

Okeechobee St. Lucie An interlocal agreement'is required to define 
County County the call 'handling method and ~outing of each 

type of call received from St. Lucie County 
citizens at the Okeechobee County 911 Answering 

~ Center located in the city of Okeechobee.; The 
agreement shall be kept current through peri-
odic revisions to reflect changing conditions, 

Cont. - .~~ 
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Okeechobee St. Li.lcie 
County County 

n III J , 

TABLE 10.47-3 Cont. 

i . e. , new public safety agencies, changed call 
handling methods, etc. l.nt~rcounty funding pro-
visions shall be included, as required, for pro 
rata sharing of 911 costs. 
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POLK COUNTY 
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page 10-3 
for legend. 
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Figure 10.47-2 Okeechobee County Central Office 
911 Trunk Network 
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10.48 ORANGE COUNTY 

10.48.1 System Summary 

Orange County, a high crime, high tourism area, in central Florida, will 
have a 911 system consisting of nine answering centers. Selective Routing 
will be used to route each call directly to the 911 center having juris­
diction for the area of the call ing party. Automatic Number Identification 
(ANI) and Automatic Location Identification (ALI) will also be included in 
the system with displays at each center. In addition, the display will 
include the designation of the particular fir~ distri~t where the the call 
originates to expedite transfer of the ,call to the fire department. The 
system will include both single button and 7 digit dial transfer or Speed 
Di ali ng Code transfer capabi 1 i ty. The forced di sconnect feature will also 
be part of the system. 

The nine ~ll centers will be as follows: 
City of Orlando 911 Center 
City of Winter Park 911 Center 
City of Apopka 911 Center 
City of Eatonville 911 Center 
City of Edgewood 911 Center 
City of Winter Garden 911 Center 
City of ~1ait1and 911 Center 
City of Ocoee 911 Center 
Orange County 911 Center 

10.48.1.1 Orlando 911 Center 

~ The City of Orlando will have a 911 center located at the Orlando Po11ce 
Department serving approximately 147,000 citiZen's "by system cutover in July, 
1980. Direct Dispatching will be accomplished at this center for all law 
enforcement calls. Calls for fi re and rescue emergency wi 11 be transferred 
to the Orlando fi~e De~artment. Calls requiring hospital transport will be 
relayed or transferl~ed by telephone to Herndon Ambulance Service. 

10.48.1.2 Winter Park 911 Center 

The City of Winter Park wi 11 have a 911 center. located at the Winter Park 
Police Department serving approximately 30,000 citizens by system cutover in 
yuly, 1980. Direct Dispatching will be accomplished at this center for all 
j'aw enforcement ca 115. Calls for fi re and rescue emergenci es wi 11 be trans­
ferred to the Winter Park Fire Department. Calls requiring hospital transport 
will be relayed or transferred by telephone to Herndon Ambulance Service. 

10.48.1.3 Apopka 911 Center 

The City of Apopka will have a 911 center located at the Apopka Police De­
partment serving approximately 6,700 citizens by system cutover in July, 1980. 
Direct Dispatching \'1ill be accomplished at this center for all law enforcement 
calls. Calls for fire, rescue, and hospital transport emergencies will be 
transferred to the Apopka Fire Department. 

Rev. 6-79 10-315 

__ IJI!l!III"4LIIIIIIII'-J --------.-----.•....• ,............ v .~-.-_ 

I 
i 

J 
l 



I 
j 
I 
i 
I 

I 
l 
j 

l 
] 
II 

:1 
I' ii 
'j 
:1 

11 
~I 

10.48.1.4 Eatonville 911 Center 

The City of Eatonville will have a 911 center located at the EC!.tonville Police 
Department serving approximately 2,800 citizens by July, 1980. Direct Dis­
patching will be accomplished at this center for all law enforcement calls 
and for fire and rescue emergencies. Calls requiring hospital transport 
will be relayed or transferred by telephone to Herndon Ambulance Service. 

10.48.1.5 Edgewood 911 Center 

The City of Edgewood will have a 911 center located at the Edgewood Police 
Department serving approximately 1,361 citizens by system cutover in July, 
1980. Direct Dispatching will be accomplished at this center for all law 
enforcement calls. Calls for fire and rescue emergencies will be trans­
ferred to the Pinecast1e Fire Department. Calls requiring hospital transport 
will be relayed or transferred to Herndon Ambulance Service. 

10.48.1.6 Winter Garden 911 Center 

The City of Winter Garden will have a 911 center located at the Winter Garden 
P.ol ice Department serving approximately 8,300 citi zens by system cutover 
July, 1980. Direct Dispatching will be accomplished at this center for 
all law enforcement calls for the cities of Winter Garden and Oakland. Calls 
for fire and rescue emergencies will be transferred to the Winter Garden 
Fire Department. Calls requiring hospital transport will be relayed or 
transferred to the Herndon Ambulance Service. 

10.48.1.7 Maitland 911 Center 

The City of Maitland v/i11 have a 911 center located at the Maitland Police 
Department serving approximately 10,600 citizens by system cutover in July, 
1980. Direct Dispatching will be accomplished at this center for all law 
enforcement, fire, and rescue emergencies. Calls requiring hospital trans­
port will be relayed or transferred to the Herndon Ambulance Service. 

10.48.1.8 Ocoee 911 Center 

The City of Ocoee will have a 911 center located at the Ocoee Police Depart­
ment servi ng approximately 7,900 ci ti zens by system cutover in July, 1980. 
Direct Dispatching will be accomplished at this center for all law enforce­
ment, fire, and rescue emergencies within the cities of Ocoee and Windermere. 
Calls requiring hospital transport will be relayed or transferred to the 
Herndon Ambulance Service. 

10.48.1.9 Orange County_ 9'11 Center 

The Orange County 911 Center will be located at the Orange County Sheriff's 
Department in Orlando and will serve approximately 318,428 citizens by system 
cutover in July, 1980. All law enforcement emergency calls will be direct 
dispatched at this center. Calls for fire and rescue emergencies will be 
transferred to Herndon Ambul ance Servi ce except as follows: Ca 11 s for 
hospital transport originating in the Zellwood area and in West Orange County 
will be transferred to the Zellwood Fire Department and the West Orange County 
Memorial Ambulance Company respectively. 
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10.48.2 System Management 

Each of the city 911 systems referred to in paragraph 10.48.1 will be under 
t~e management of the respective Chief of Police. The Orange County 911 System 
w~ll be,under the ma~agement of the elected Orange County Sheriff. The respon­
slble f1scal agent w1ll be the Orange County Board of County Commissioners. 

The Orange County 911 System planning was accomplished by the following: 

James Harris, 911 Advisory Board Chairman, Orange County Administrator 

Robert Chewning, Director, Department of Emergency S~rvices 

Tom Collins, Chief, Apopka Police Department 

Mel Colman, Sheriff, Orange County 

Leon Everett, Chief, Pine Hills Fire Department 

Charles C. Hall, Medical Doctor 

Ralph Jones, Chief, Maitland Police Department 

Aubrey O'Pry, Lieutenant, Florida Highway Patrol 

10.48.3 System Costs 

The costs associated with the implementation and operation of the Orange County 
911 System are listed in Section 7. 

10.48.4 Mutual Aid and Inter10cal Agreements 

10.48.4.1 Mutual Aid Agreement 

A mutua ~ ~ i d agreement, ':n~o~s:d by all pub 1 i c safety agenci es in Orange County 
and de~ln1ng the respons1b1l1t1es of each agency, is required. The areas of 
potent1al ~ll syst:m operational problems described in Section 2 shall be 
~ddressed.1n draft1ng the agreement. A typical mutual aid agreement is shown 
1n Appendlx 2.1. 

10.48.4.2 Irlterlocal Agreements 

Table 10.48-3 sh?ws t~e.required interlocal agreements for the Orange County 
911 System. TYPlcal 1nterloca1 agreements are shown in Appendices 2.2 and 2.3. 
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TABLE 10.48-1 

ORANGE COUNTY 911 SYSTEM DEFINITION 

Orlando 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Winter Park 911 Cen~ 

Location 
Population Served 
Calls Per 24 Hours 
~umber of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Rev. 6-79 

Orlando Police Department 
147,000 (April, 1980) 
441 
3 
Answering/Complaint Writer 
11 
o 
1, 1 O-Channe 1 
3 
ANI/ALI Control & Display Unit 
5 
3 
Same as Orange County 

Winter Park Police Department 
30,000 (April, 1980) 
90 
2 
Answering/Complaint Writer 
8 
o 
1, 1 O-Channe 1 
2 
ANI/ALI Control & Display Unit 
3 
3 
Same as Orange County 
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Apopka 911 Center 

Location 
Population 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 

, Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Li nes 
Options: 

Eatonville 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Record~rs 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Edgewood 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Rev. 6~79 
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Apopka Police Department 
6,700 (April, 1980) 
18 
1 
Answering/Complaint Writer 
5 
o 
1, 1 O-Channe 1 
1 
ANI/ALI Control & Display Unit 
2 
2 
Same as Orange COllJnty 

Eatonville Police Department 
2,800 (April, 1980) 
9 
1 
Answering/Complaint Writer 
5 
o 
1, 1 O-Channe 1 
1 
ANI/ALI Control & Display Unit 
2 
2 
Same as Orange County 

E~gewood Police Department 
1~~6l (April, 1980) 
5 ;/' 
1. 
Arlswerin9/Comp1~iint Writer 
fi .-
o 

; 1, 1 O",Channe 1 

:.:[. lNI/ALI Control \~& Display Un';t 
\\ 2 

-->20-
Same as Orange County 
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Table 10.48-1 Cont. 

Winter Garden 911 Center 

Location 
Population Served 
Call Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Maitland 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Ocoee 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Winter Garden Police Department 
8,300 (April, 1980) 
25 
1 
Answering/Complaint Writer 
5 
o 
1, 1 O-Channe 1 
1 
ANI/ALI Control & Display Unit 
2 
2 
Same as Orange County 

Maitland Police Department 
10,600 (April, 1980) 
33 
1 
Answering/Complaint Writer 
5 
o 
1, 1 O-Channe 1 
1 
ANI/ALI Control & Display Unit 
2 
2 
Same as Orange County 

Ocoee Police Department 
7,900 (April, 1980) 
24 
1 
Answering/Complaint Writer 
5 
o 
1, 10-Channel 
1 
AMI/ALI Control & Display Unit 
2 
2 
Same as Orange County 
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Table 10.48-1 Cont. 

Orange County 911 Center 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 

Orange County Sheriff's 
Department, Orlando 
318,428 (April, 1980) 
955 
3 
Answe~ing/Complaint Writer 
11 
11 

Number of Instant Playback Recorders 
Call Answering Equipment 

1, 15-Channe 1 
3 
ANI/ALI Control & Displa} "nit 
6 Incoming Lines 

Transfer Lines 
Options: 

6 
Selective Routing, Automatic 
Number Identification, Auto­
matic Location Identification 
with Safety Agency Designation, 
Forced Disconnect, Central 
Office Transfer 

TABLE 10.48-2 

ORANGE COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

City of Orlando 911 Center 

Orlando Police Department Direct Dispatch Radio 
Orlando Fire & Rescue Department Call Transfer Central Office Switch 
Herndon Ambulance Service Ca 11 Rel ayo~ Central Office 

Transfer Switch 

City of Winter Park 911 Center 

Winter Park Police Department Direct Dispatch Radio 
Winter Park Fire & Rescue 
Department Call Transfer Central Office Switch 

Herndon Ambulance Service Call Relay or Central Office 
Transfer Switch 
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Table 10.48-2 Cont. 

AGENCY 

City of Apopka 911 Center 

Apopka Police Department 
Apopka Fire & Rescue Department 

Including Ambulance 

City of Eatonville 911 Center 

Eatonville Police Department 
Eatonville Fire & Rescue 
Department 

Herndon Ambulance Service 

City of Edgewood 911 Center 

Edgewood Police Department 
Pinecast1e Fire & Rescue 
Department 

Herndon Ambulance Service 

City of Winter Garden 911 Center 

Winter Garden Police Department 
Winter Garden Fire & Rescue 
Department 

Herndon Ambulance Service 

City of Mait1aryd 911 Center 

Maitland Police D~partment 
Maitland Fire Department 
Herndon Ambulance Service 

City of Ocoee 911 Center 

Ocoee Police Department 
Windennere Police Department 
Ocoee Fire Department 
Herndon Ambulance Service 
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METHOD 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 
Call Relay or 
Transfer 

Direct Dispatch 

Call Transfer 
Call Relay or 
Transfer 

Direct Dispatch 

Call Transfer 
Call Relay or 
Transfer 

Direct Dispatch 
Direct Dispatch 
Call Relay or 
Transfer 

Direct Dispatch 
Direct Dispatch 
Direct, Dispatch 
Call Relay or 
Transfer 

, , 
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VEHICLE 

Radio 
Central Office Switch 

Radio 

Radio 

Radio 

Radio 

Central Office Switch 

Central Office Switch 

Radio 

Central Office Switch 

Central Office Switch 

Radio 
Radio 

Central Office Switch 

Radio 
Radio 
Radio 

Central Office Switch 

'~t.\ 
V· 

I 

0 1 . ' . 

'-----------'" 

Table 10.48-2 Cont. 

I' AGENCY METHOD '" VEHICLE 

Orange Count~ 911 Center 

Sheriff's Department Direct Dispatch Radio Florida Highway Patrol Call Transfer Central Office Switch Zellwood Fire Department Call Transfer Central Office Switctf Go1denrod/Dommerick Fire 
Department Call Transfer Centra'l Office Switch Lockhart Killarney Fire 
Department CalJ Transfer Central Offi ce Swi tch Chirstmas Fire Department Call Transfer Central Office Switch Holden Heights Fire Department Call Transfer Central Office Switch Un'ion Park Fire Department Call Transfer Central Office Switch Lake Barton Fire Department Call Transfer Central Office Switch Conway Fire Department Call Transfer' Central Office Switch Pine Hills Fire Department Call Transfer Central Office Switch Pinecastle fire Department Call Transfer Central Office Switch Or1a Vista Fire Department Call Transfer Central Offi ce Switch Taft Fire Department Call Transfer Central Office Switch Herndon Ambulance Service Ca 11 Rel ay or 

Transfer Central Office Switch West Orange Memorial Hospital 
Ambulance Call Transfer Central Office Switch Florida Division of Forestry Call Transfer Central Office Switch 

TABLE 10.48-3 

ORANGE COUNTY INTERLOCAL AGREEMENTS 

PARTIES 

City of Orlando 
City of Winter Park 
City of Apopka 
City of Eatonville 
City of Edgewood 
City of Maitland 
City of Ocoee 
Orange County 
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SUBJECT 

An interlocal agreement is required to define 
the call h&ndling method and routing of each 
type of call received by error or design by a 
given 911 center not having direct juris­
diction for the area involved. The agreement 
shall be kept current through periodic revisions 
to reflect changing conditions, i.e., new pub­
lic safety agencies, changed call handling 
methods, etc. 
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10.49 OSCEOLA COUNTY 

10.49.1 System Summary 

Osceola County, a low crime, low tourism area in central Florida, will have a 
single answerin~ center 911 syste~ serving approximately 47,502 people by 
system cutover 1n the quarter end1ng June, 1977. The answering center will be 
located in the Sheriff's Department in Kissimmee. This center will have direct 
dispatching for Sheriff's Department calls with calls for the Kissimmee Police 
Department and St. Cloud Police Department transferred to those agencies. The 
system will include four telephone central office areas, two municipalities and 
fourteen public safety agencies. A minor telephone central office overlap 
from Polk County into Osceola County will require call relays from the Polk 
C?unty 911 Center in ~artow to publ ic safety agencies in Osceol a County. 
D1sney World extends 1nto Osceola County and has a self-contained telephone 
system a~d 911 system. The Osceola 911 System will have the Called Party Hold, 
Forced Dlsconn~ct and Idle Trunk Tone options provided by Florida Telephone 
Company. D~tal1s of the boundary overlaps are shown in Figure 10.49-1. The 
central off1ce 911 trunk network is shown in Figure 10.49-2. 

10.49.2 ~ystem Mal'!agement 

The Osceola County 911 System will be operated by the Osceola County Sheriff's 
Department under the management of the elected Sheriff of Osceola County. 
The responsible fiscal agent will be the Board of County Commissioners. 

The Osceola County 911 System planning was accomplished by the following: 

Clem Tesauro, Chairman, 911 Action Committee; Vice Chairman, Board 
of County C0mmissioners 

Mark McClain, Osceola County Commissioners 

Kayo Murphy, Sheriff, Osceola County 

Frank O'Brien, Kissimmee Police Department 

Dwight D. Mason, Sergeant, St. Cloud Police Department 

A. L. Lawrence, Chief, Kissimmee Fire Department 

K. Wheeler, Chief, St. Cloud Fire Department 

Mike McClain, Kissimmee Heights Fire Department 

Keith Cripe, Chief, Kissimmee Heights Fire Department 

Richard P. Baker, Manager, Osceola Ambulance Service 

Tom Kessler, Comptroller, Osceola County 

Joe Carroll, Osceola County Civil Defense 
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Don Trippensee, Florida Division of Forestry 

R. E. Hisler, Sergeant, Highway Patrol 

10.49.3 System Costs 

The costs associated with the implementation and operation of the Osceola 
County 911 System are listed in Section 7. 

10.49.4 Mutual Aid and Interlocal Agreements 

10.49.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Osceola 
County and de~ining the responsibilities of each agency, is required. The 
areas of potential 911 system operational problems described in Section 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.49.4.2 Interlocal Agreements 

Table 10.49~3 shows the required interlocal agreements for the Osceola County 
911 System. Typical interlocal agreements are shown in Appendix 2.2 and 2.3. 

TABLE 10.49-1 

OSCEOLA COUNTY 911 SYSTEM DEFINITION 

Location 

~opulation Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorder 
Call Answering Equipment 

Incoming Lines 
Transfer Lines 
Options 
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Osceola County Sheriff's 
Department, Kissimmee 
47,502 (June, 1977) 
95 
1 
Answering/Complaint Writer 
5 
2 
1, 10-Channel 
1 
PEIX II Key Telephone Dispatch 
System - 24 Line Capacity Plant 
Equipment included. 
9 
8 
Called Party Hold 
Forced Disconnect 
Idle Trunk Tone 

1 
! 

1\ 
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TABLE 10.49-2 

OSCEOLA COUNTY CALL HANDLING 

. AGENCY METHOD 

Osceola Countx 911 Center 

Sheriff's Department Direct Dispatch 
Kissimmee Police Department Call Transfer 
St. Cloud Police Department Call Transfer 

'Kissimmee Fire Department Call Transfer 
St. Cloud Fire Department Call Transfer 
Kissimmee Heights Volunteer 
Fire Department Call Transfer 

Florida Highway Patrol Call Transfer 
Osceola Ambulance Service Call Transfer 
Poinciana Volunteer Fire 
Department Call Transfer 

Intercession City Volunteer 
Fire Department Call Transfer 

Campbell City Volunteer Fire 
Department Call Transfer 

Lake Cecile Volunteer Fire 
Department Call Transfer 

Civil Defens,e Call Transfer 
Florida Division of Forestry Call Transfer 

Polk Countx 911 Center 

Any Osceola County Public 
Safety Agency via Osceola 
County Sheriff's Department Call Relay 

TABLE 10.49-3 

I"" 

~ 

OSCEOLA COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

-, 

VEHICLE 

Radio 
2 Direct Lines 
1 Direct Line 
1 Direct Line 
1 Direct Line 

1 Direct Line 
1 Direct Line 
1 Direct Line 

Out Dial Line 

Intercity Radio 

Osceola Polk County An inter10ca1 agreement is required tel define 
County the call handling method and routing af each 

t.ype of ca 11 recei ved from Osceola Coulnty 
ci t.i zens at the Polk County 911 Center" 1 oca-
ted at the Polk County Communications Center 
in Bartow. The agreement shall be kept 
current through periodic revisions to reflect 
changing 'conditions, i.e., new public :safety 
agencies, changed call handling method$, etc. 
Intercounty funding provisions shall bt~ in .. 
c1uded, as reguired for ~ro rata sharing of 
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I FIRST PARTY SECOND PARTY 

Osceola Orange 
Co'unty County 

o 

o 

TABLE 10.49-3 Cont. 

SUBJECT' 

911 costs. 

An inter10cal agreement is required to define 
the call handling method and routing of each 
type of'c~ll received from Orange County 
citizens at the Osceola County 911 Center 
located at the Sheriff's Department in 
Kissimmee'. The agreement shall be kept current 
through periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro r.ata sharing of 911 costs. 
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10.50 PALM BEACH COUNTY 

10.50.1 System Summary* 

Palm Beac~ County, a high crime, high tourism area on the lower east coast of 
Florida, will have a 911 system consisting of 18 answering centers. Se1ec­
~iv~ r~ut~ng will be used to route each call directly to the 911 center having 
Jurlsdlctlon for the area of the calling party. Automatic number identifica­
tion (ANI) will be available for those individual answering centers which 
elect to install this feature. The system will include single button and 7 
digit dial transfer or speed dialing capability. The forced disconnect feature 
will also be part of the system. 

The 18 answering 911 centers "will be as follows: 

(1) Palm Beach County 911 Center 
(2) South County CDC 911 Center 
(3) Atlantis 911 Center 
(4) Belle Glade 911 Center 
(5) Jupiter 911 Center 
(6) Lake Park 911 Center 
(7) Lake Worth 911 Center 
(8) Lantana 911 Center 
(9) North Palm Beach 911 Center 
(10) Ocean Ridge CDC 911 Center 
(11) Pahokee 911 Center 
(12) Palm Beach 911 Center 
(13) Palm Beach Gardens 911 Center 
(14) Palm Springs 911 Center 
(15) Riviera Beach 911 Center 
(16) South Bay 911 Center 
(17) Tequesta 911 Center 
(18) West Palm Beach 911 Center 

10.50.1.1 Palm Beach County 911 Center 

Palm Beach County will have a 911 center located at the Palm Beach County 
Sheriff's Department in West Palm Beach and will serve approximately 180,025 
citizens. All law enforcement emergency calls including seven municipal police 
de~artments as well as the sheriff's department~ will be direct dispatched at 
thlS center. Calls for fire and rescue emergenties will be transferred to the 
fire department or the EMS dispatch point having jurisdiction in the area of 
the caller. 

10.50.1.2 South County Cooperative Dispatch 911 Center 

A 911 answering center will be installed at the South County Cooperative 
Dispatch Center in Boca Raton serving approximately 112,029 citizens. All law 
enforcement emergency calls will be direct dispatched at this center for the 
five municipalities of Boca Raton, Boynton Beach, Delray Beach, Highland Beach 

*At time of publication, the Palm Beach County Plan was not finaH~ed. The 
plan shown herein may differ slightly from the operational confi~~ration. 

Rev. 6-79 
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and Gulf Stream. Calls for fire and rescue emergencies will be transferred 
to the fire department of EMS dispatch point having jurisdiction in the area 
of the caller. 

10.50.1.3 Atlantis 911 Center 

The city of Atlantis will have a 911 center located at the Trail Park Fire 
District headquarters serving approximately 960 citizens. Direct dispatching 
will be accomplished at this center for all law enforcement, fire and rescue 
emergencies originating within the city limits. No calls will be transferred. 

10.50.1.4 Belle Glade 911 Center 

The city of Belle Glade will have a 911 center located at the Belle Giade 
Police Department serving approximately 16,906 citizens. Direct dispatching 
will be accomplished at this center for all law enforcement calls originating 
within the city limits. Calls for fire and resuce emergencies will be trans­
ferred to the Belle Glade Fire Department. 

10.50.1.5 Jupiter 911 Center 

The city of Jupiter will have a 911 center located at the Jupiter Police Depart­
ment serving approximately 7.143 citizens. Direct dispatching will be accom­
plished at this center for all law enforcement calls originating within the 
city limits. Calls for fire emergencies will be transferred to the Jupiter 
Fire Control District Dispatch Center. Calls for EMS emer"gencies will be 
transferred to the EMS dispatch center in West Palm Beach. 

10.50.1.6 Lake Park 911 Center 

The city of Lake Park will have a 911 answering center located at the Lake 
Park Police Department serving approximately 8,520 citizens. Direct dispat~h­
ing will be accomplished at this center for all law enforcement calls and f~re 
emergency calls originating within the city limits. Calls for EMS emergencles 
will be transferred to the EMS dispatch center in West Palm Beach. 

10.50.1.7 Lake Wort~,,911 Center 

The city of Lake Worth will have a 911 center located at the Lake Worth Police 
Department serving approximately 27,340 citizens. Direct di~p~tch~ng w~11 .be 
accomplished at this center for all law enforcement calls orlglnatlng wlthln 
the city limits. Calls for fire and rescue emergencies will be transferred to 
the Lake Worth Fire Department. 

10.50.1.B Lantana 91J_~~_ter 

The city of Lantana will have a 911 center located at the Lantana Police Depart­
ment serving approximately 7.768 citizens. Direct dispatching will be accom­
plished at this center for all law enforcement calls originating within the 
ci ty 1 imits. Calls for fi re and rescue wi 11 be transferred to the Lantana 
Fire Department. 

10.50.1.9 North Palm Beach 911 Center 
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The city of North Palm Beach will have a 911 center located at the North Palm 
Beach Police Department serving approximately 12,482 citizens. Direct dis­
patching will be accomplished at this center for all law enforcement, fire and 
EMS emergency calls. 

10.50.1.10 Ocean Ridge 911 Center 

The city of Ocean Ridge will have a 911 center located at the Ocean Ridge 
Police Department serving approximately 1,243 citizens. Direct dispatching 
will be accomplished at this center for all law enforcement, fire and EMS 
emergency calls. 

10.50.1.11 Pahokee 911 Center 

The city of Pahokee will have a 911 center located at the Pahokee Police 
Department serving approximately 6,142 citizens. Direct dispatching will be 
accomplished at this center for all law enforcement, fire and EMS emergency 
call s. 

10.50.1.12 Palm Beach 911 Center 

The city of Palm Beach will have a 911 center located at the Palm Beach 
Police Department serving approximately 9,809 citizens. Direct dispatching 
will be accomplished at this center for all law enforcement calls originating 
within the city limits. Calls for fire and EMS £:imergencies will be trans­
ferred to the Palm Beach Fire Department. 

10.50.1.13 Palm Beach Gardens 911 Center 

The city of Palm Be.ach Gardens will have a 911 center located at the Palm 
Beach Gardens Police Department serving approximately 9,387 citizens. Calls 
for fire emergencies will be transferred to the Palm Beach Gardens Fire Depart­
ment and calls for EMS emergencies will be transferred to the EMS dispatch 
center in West Palm Beach. 

10.50.1.14 Palm Springs 911 Center 

The city of Palm Springs will have a 911 center located at the Palm Springs 
Police Department serving approximately 8,340 citizens. All emergency calls 
for law enforcement and fire service will be direct dispatched at this center. 
Calls for EMS emergencies will be transferred to the EMS dispatch center in 
West Palm Beach. 

10.50.1.15 Riviera Beach 911 Center 

The city of Riviera Beach will have a 911 center located at the Riviera Beach 
Police Department serving approximately 27,385 citizens. Direct dispatching 
will be accomplished at the center for all law enforcement calls originating 
within the city limits. All calls for fire and EMS emergencies will be trans-
ferred to the Riviera Beach Fire Department. . . 

10.50.1.16 South Bay 911 Center 
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The city of South Bay will have a 911 center located at the South Bay Police 
Departwent serving approximately 3,454 citizens. All law enforcement and fire 
emergency calls will be direct dispatched at this center. Calls for EMS 
~mergencies will be transferred to a private ambulance s€:rvice serving the city. 

10.50.1.17 Tequesta 911 Center 

The city of Teq~esta will have a 911 center located at the Tequest~ Police 
Department servlng approximately 4,251 citizens. Direct dispatching will be 
acc~mplished at this cent:r for all law enforcement calls for the Tequesta 
P~llce.Department and Juplter Inlet Police Department. Calls for fire emergen­
Cles wlll be transfer~ed to the Jupiter Fire Control District Dispatch Center. 
EMS emergency calls wl11 be transferred to the EMS dispatch center in West 
Palm Beach. 

10.50.1.18 West Palm Beach 911 Center 

The city of West Palm Beach will have a 911 center 'Iocated at the 'west Palm 
Beach Police Department serving approximately 61,566 citizens. Direct dis­
patching will be accomplished at this center for all law enforcement calls and 
for all EMS calls. Calls for fire emergencies win be transferred to the West 
Palm Beach Fire Department. 

10.50.2 System Management 

Each of the city 911 systems referred to i~ paragraph 10.50.1 will be under 
th: man~gement of the respective Chief of Police except for the city of Atlantis 
WhlCh wll1 be under the management of the Chief of the Trail Park Fire District. 
The Palm Beach County 911 system will be under the management of the elected 
Palm Beach County Sheriff. The responsible fiscal agent will be the Palm Beach 
County Board of ~ounty Commissioners. 

10.60.2.1 System Planning 

The Palm Beach County planning effort was accomplished by the fol1wing: 

John Duvall, Department of Criminal Justice 

Doug Dickenson, Emergency Communications Division 

Paul Milelli, Emergency Medical Division 

John Rothfuss, Central Communications 

10.50.3 System Costs 

The cost associated with the implementation and operation of the Palm Beach 
County 911 System are listed in Section 7. 

10.50.4 Mutal Aid and Interlocal Agreements 

10.50.4.1 Mutual Aid Agreement 
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A mutual aid a~r~ement, endorse9 ~y.a~l public safety agencies in Palm Beach 
County and def1~lng the respons1b111t1es of each agency, is required. The 
areas of potent1al 911 system operational problems described in Section 2 
~hall be ~ddressed.in drafting the agreement. A typical mutual aid agreement 
1S shown 1n Append1x 2.1. . 

10.50.4.2 Interlocal Agreements 

There are no central office overlaps with other counties. Therefore, no inter­
local agreements are required. 
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TABLE 10.50-1 

PALM BEACH COUNTY 911 SYSTEM DEFINITION 

PALM BEACH COUNTY 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
I ncomi ng Li nes 
Transfer Lines 
Options: 

SOUTH COUNTY COOPERATIVE DISPATCH 911 
CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
I ncomi ng Li nes 
Transfer Lines 
Options: 

Sheriff's Department, West Palm Beach 
180,025 
540 
4 
Answering, Complaint Writer 
15 
o 
1, 10 Channel 
4 
To Be Determined 
6 
11 
Selective Routing. Others to be 

Determined. 

South County CDC, Boca Raton 
112,029 
336 
3 
Answering, Complaint Writer 
11 
o 
1 
3 
To Be Determined 
5 
6 
Selective Routing. Others to be 
Determined. 

~------------------------~------~~--------~'~, ------~ 
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TABLE 10.50-1 

PALM BEACH COUNTY 911 SYSTEM DEFINITION 

ATLANTIS 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Addition~J Staff Due to 911 
Number of Logging Recorders 
N~~b~r of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

BELLE GLADE 911 CENTER 

Loca ti on 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 
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Atlantis Police Department 
960 
30 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
2 
o 
Selective Routing. Others to be 
Determined. 

Belle Glade Police Department 
16,906 
51 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channe 1 
1 
To Be Determined 
2 
o 
Selective Routing. Others to be 
. Determi ned. 
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TABLE 10.50-1 

PALM BEACH COUNTY 911 SYSTEM DEFINITION 

JUPITER 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

LAKE PARK 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 
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Jupiter Police Department 
7,143 
21 
1 
Answering, Complaint Writer 
5 
o 
1,10 Channel 
1 
To Be Determined 
2 
2 
Selective Routing. Others to be 
Determined. 

Lake Park Police Department 
8,520 
27 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
2, 
1 
Selective Routing. Others to be 
Determined. 
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TABLE 10.50-1 

PALM BEACH COUNTY 911 SYSTEM DEFINITION 

LAKE WORTH 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Playback Recorders 
Call Answering Equipment 
Incom-ing Lines 
Transfer Lines 
Options: 

LANTANA 911 "CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
C~ll Answering Equipment 
J'ncoming Lines 
Transfer Li nes 
Options: 

Rev. 6-79 

Lake Worth 
27,340 
82 
1 

Police Department 

Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
3 
1 ~ 
Selective Routing. 
Determined. 

Others to be 

Lantana 
12,482 
37 

Police Department 

1 
Answering, Complaint Writer 
5 
o 

" 1, 10 Channel 
1 
To Be Determined 
2 
2 
Selective Routing. 
Determined. 

10-332D 

Others to be 
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TABLE 10.50-1 

PALM BEACH COUNTY 911 SYSTEM DEFINITION 

NORTH PALM BEACH 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incomi ng Li nes 
Transfer Lines 
Options: 

OCEAN RIDGE 911 CENTER 

Population 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

North Palm Beach Police Department 
12,482 
37' 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
2 
o 
Selective Routing. Others to be 
Determined. 

, Ocean Ridge Police'; Department 
6,142 
18 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
2 
o 
Selective Routing. Others to be 

Determi ned. 

,-----'~'17:' :~ _________ .L-__ Q _________________ "" 
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TABLE 10.50-1 

PALM BEACH COUNTY 911 SYSTEM DEFINITION 

PAHOKEE 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incomincr Lines 
Transfer Lines 
Options: 

PALM BEACH 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
~umber of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
~umber of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Rev. 6-79 
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Pahokee Police Department 
6,142 
18 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
2 
o 
Selective Routing. Others to be 
Determined. 

Palm Beach Police Department 
9,908 
39 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
2 
1 
Selective Routing. Others to be 
Determined. 

10-332F 
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TABLE 10.50-1 

PALM BEACH COUNTY 911 SYSTEM DEFINITION 

PALM BEACH GARDENS 911 CENTER 

Location . 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

PALM SPRINGS 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Rev. 6-79 

Palm Beach Gardens Police Department 
9,387 
30 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
2 
2 
Selective Routing. Others to be 
Determined. 

Palm Springs Police Department 
8,340 
25 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
2 
1 
Selective Routing. Others to be 
Determined. 

10-332G 
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TABLE 10.50-1 

PALM BEACH COUNTY 911 SYSTEM DEFINITION 

RIVIERA BEACH 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
~umber of Logging Recorders 
~umber of Instant Playback Recorders 
Call Answering,Equipment 
Incoming Lines 
Trans fer Li nes 
Options: 

SOUTH BAY 911 CENTER 

Location 
Population Served . 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

Rev. 6-79 

Riviera Beach Police Department 
27,385 
82 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
3 
1 
Selective Routing. Others to be 
Determined. 

South Bay Police Department 
3,454 
10 
1 
Answering Complaint Writer 
5 
o 
1, 10 Channel 
1 
To Be Determined 
2 
1 
Selective Routing. Others to be 
Determined. 
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TABLE 10.50-1 

PALM BEACH COUNTY 911 SYSTEM DEFINITION 

TEQUESTA 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options: 

WEST PALM BEACH 911 CENTER 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Tota 1 Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Trans fer Li nes 
Options: 

Rev. 6-79 

Tequesta Police Department 
4,251 
9 
1 
Answering, Complaint Writer 
5 
o 
1, 10 Channel . 
1 
To Be Determined 
2 
2 
Selective Routing. Others to be 
Determined. 

West Palm Beach Police Department 
61,566 
186 
2 
Answering, Complaint Writer 
8 
o 
1, 10 Channel 
2 
To Be Determined 
4 . 
1 
Selective Routing. Others to be 
Determined. 
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TABLE 10.50-2 

PALM BEACH COUNTY CALL HANDLING 

o 
10-332 J 

() TABLE 10.50-2 

PALM BEACH COUNTY CALL HANDLING 

AGENCY METHOD 

SOUTH COUNTY CDC 911 
CENTER - BOCA RATON 

Boca Raton Police Department Direct Dispatch 

Boynton Beach Police Department Direct Dispatch 

Delray Beach Police Department Direct Dispatch 

Highland Beach Police Department Direct Dispatch 

Gulf Stream Police Department Direct Dispatch 

Boca Raton Fire Department Can Transfer 

Boynton Beach Fire Department Call Transfer 

Delray Beach Fire Department Call Transfer 

Del Trail Fire Control District Call Transfer 

Ocean Ridge Cooperative Dispatch Call Transfer 
Center (For Gulf Stream Fire) 

AA Ambulance Service Call Transfer 

EMS Dispatch, West Palm Beach Call Transfer 
(For Gulf Stream EMS) 

() 

Rev. 6-79 10-332K 
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VEHICLE 

Radio 

Radio 

Radio 

Radio 

Radio 

To Be Determined 

To Be Determined 

To Be Determined 

To Be Determined 

To Be Determined 

To Be Determined . 
To Be Determined 
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TABLE 10.50-2 0) () TABLE 10.50-2 

PALM BEACH COUNTY CALL HANDLING PALM BEACH COUNTY CAI,.L HANDLING 

AGENCY METHOD 
, 

VEHICLE AGENCY METHOD VEHICLE 

ATLANTIS 911 CENTER LANTANA 911 CENTER 

Atlantis Police Department Direct Dispatch Radio Lantana Police Department Direct Dispatch Radio 

Atlantis Fire And Rescue Department Direct Dispatch Radio Lantana Fire And Rescue Call Transfer To Be Determined 
Department 

BELLE GLADE 911 CENTER 

Belle Glade Police Department Direct Dispatch Radio 

Belle Glade Fire And Rescue Call Transfer To Be Determined 

Department 

NORTH PALM BEACH 911 CENTER 

North Palm Beach Police Department Direct Dispatch Radio 

North Palm Beach Fire And Direct Dispatch Radio 
Rescue Department 

JUPITER 911 CENTER OCEAN RIDGE CDC 911 CENTER 
Jupiter Police Department Direct Dispatch Radio 

Jupiter Fi,"e Control District #1 Call Transfer To B~ Determined 

EMS Dispatch - West Palm Beach Call Transfer To Be Determined 
0 0 

Ocean Ridge Police Department Direct Dispatch 
--

Radio' 

Ocean Ridge Fire And Rescue Direct Dispatch Radio 
Department 

LAKE PARK 911 CENTER PAHOKEE 911 CENTER 

Lake Park Police Department Direct Dispatch Radio Pahokee Police Department Direct Dispatch Radio 

Lake Park Fire Department Direct Dispatch Radio 

EMS Dispatch - West Palm Beach Call Transfer To Be Determined 

Pahokee Fire And Rescue Direct Dispatch Radio 
Department 

LAKE WORTH 911 CENTER 

Lake Worth Police Department Direct Dispatch Radio 

Lake Worth Fire And Rescue Call Transfer To Be Determined 

Department 

o I
i, 
,) 
'. 
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TABLE 10.50-2 

PALM BEACH COUNTY CALL HANDLING 

AGENCY t~ETHOD 

PALM BEACH 911 CENTER 

Palm Beach Police Department Direct Dispatch 

Palm Beach Fire And Rescue Call Transfer 
Department 

PALM BEACH GARDENS 911 CENTER 

Palm Beach Gardens Police Department Direct Dispatch 

Palm Beach Gardens Fi re Department Call Transfer 

EMS Dispatch - West Palm Beach Call Transfer 

PALM SPRINGS 911 CENTER 

Palm Springs Police Department Direct Dispatch 

Palm Springs Fire Department Call Transfer 

EMS Dispatch - West Palm Beach Call Transfer 

RIVIERA BEACH 911 CENTER 

Riviera Beach Police Department Direct Dispatch 

Riviera Beach Fi re And Rescue' 
Department Direct Dispatch 

Rev. 6-79 10-332N 
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VEHICLE 

Radio 

To Be Determined 

Radio 

To Be Determined 

To Be Determined 

Radio o 
To Be Determined 

To Be Determined 

Radio 

Radio 
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TABLE 10.50-2 

PALM BEACH COUNTY CALL HANDLING 

AGENCY 

SOUTH BAY 911 CENTER 

South Bay Police Department 

South Bay Fire Department 

Terry Moss Ambulance Service 

TEQUESTA 911 CENTER 

Tequesta Police Department 

Jupiter Inlet Police Department 

Jupiter Fire Control District 

EMS Dispatch - West Palm Beach 

WEST PALM BEACH 911 CENTER 

West Palm Beach Police Department 

West Palm Beach Fire And Rescue 
Department 

Rev. 6-79 

ME:THOD 

Direct Dispatch 

Direct Dispatch 

Ca 11 Transfer 

Direct Dispatch 

Direct Dispatch 

Call Transfer 

Ca 11 Transfer 

Direct Dispatch 

Call Transfer 
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Radio 

Radio 
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10.51 PASCO COUNTY 

10.51.1 System Sunmar:x. 

Pasco County, a low crime, high tourism area, will ~e a one center, sit:lgie 
county system serving approximately 188,290 peop1e.i t1,Pasco and portions 
of Hernando, Hi 11 sborough, Pinellas, and Pol k countH1s by system cutover in 
the quarter ending September, 1977. The center will be located in the Pasco 
County Central Dispatch Center on U. S. Highway 41 near the railroad viaduct 
and will dispatch calls for the Pasco County EMS Ambulance Service and the 
Southwest Pasco Fire Tax District. The system will include nine telephone 
central offices, six municipalities, and forty-five public safety agencies. 
The system will include two of the 911 telephone service options listed in 
Section 3; Central Office Identification, and Recorded Announcement. Each of 
the nine central offices will be direct trunked to the answering center. 
(See Figure 10.51-2). Dedicated call transfer lines and tie-lines will inter­
connect the answering center with twenty-two of the public safety agencies in 
Pasco County and two 911 centers in adjacent'Hernando and Hillsborough counti~s 
The calls, from the portion of Pasco County that is not served by the Pasco 
County 911 system will be handled by the Hernando and Hillsborough County 911 
centers and directed to the appropriate agencies. Likewise, calls from the 
portions of Hernando, Hi11sborough~ pfne11as, and Polk counties that are 
served by the Pasco County 911 System wi 11 be handled by the Pasco County 911 
Center and directed to the appropriate agencies. Details of these boundary 
overlaps are shown in Figur~ 10.51-1. 

10.51.2 System Management 

The "Pasco County 911 System will be operated and managed by the Director of 
the Pasco County Central Dispatch Center. The responsible fiscal agent will 
be the Board of County Commissioners. 

The Pasco County 911 System planning was accomplished by the following 
members of the Pasco County 911 Conmittee: 

Mathew J: Prahasky, County Conmissioner (Chairman) 

Miller Newton, County Clerk 

Joe Curre11y, Chief, S. W. Pasco Fire Tax District 

Basil Gaines, Sheriff, Pasco County 

C1emHei1en, Director, Civil Defense 

Bill Eiland, Chief, Zephyrhills Police Department 

Gary Mattix, Chief, Hudson Volunteer Fire Department 

10.51.3 System Costs 

The costs associated with the implementation and operation of the Pasco 
County 911 System are listed in Section 7. 
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10.51.4 Mutual Aid and Inter1oca1 Agreements 

10.51.4.1 Mutual Aid Agreements 

-, 

A mutual aid agreement, endorsE!d by all public safety agencies in Pasco County 
and defining the responsibilitiies of each agency, is requh'ed. The arec\s of 
potential 911 system operational problems described in Section 2 shall be 
addressed in draftlng the agreement. A typical mutual aid agreement is .shown 
in Appendix 2.1. 

10.51.4.2 Interloca1 Agreements 

Table 10.51-3 shows the required ,inter1ocal ,agreements for the Pasco County 911 
system. Typical interloca1 agreements are shown in Appendices 2.2 and 2.3'" 

TABLE 10.51-1 

PASCO COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

, Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Tie-L ines 
Incoming Trunks 
Transfer Lines 
Telephone Recorder Connectors 

Pasco County Central Dispatching 
Center, Land 0 Lakes 
188,290 (September, 1977) 
414 
2 
Answering/Complaint Writer/ 
Dispatcher 
8 
2 
1, 1 O-Channe 'I 
3 
2, Turrets and GTE 911 Common 
Control Equipment 
2 (1) 
25 
45 
6 

(1) These lines are part of the adjacent county.s 1911 system. 

TABLE 10.51-2 

PASCO COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Pasco County 911 Center 

Emergency Medical Service Direct Dispatch --
S. W. Pasco Fire Department Direct Dispatch --
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TABLE 10.51-2 Cont. 

AGENCY METHOD 

New Port Richey Police 
Department Call Transfer 

New Port·Richey Fire 
Call Transfer Department 

Port Richey Police Department Ca"11 Transfer 
: Port'Richey Volunteer Fire 

Call Transfer ,Department 
Magnolia Valley Volunteer 

Call Transfer Fire Department 
Pasco County Sheriffls Office 

(Dade City) Call Transfer 
Pasco County Sherifflf Sub-
station (New Port Richey) Call Transfer 

Richland Volunteer Fire 
Department Call Transfer 

Crystal Springs Volunteer 
Fire Department Call Transfer 

Odessa Volunteer Fire 
Department Call Transfer 

Hudson Volunteer Fire 
Department Call Transfer 

U. S. 19 Volunteer Fire 
Department Call Transfer 
Hjg~way 52 Volunteer Fire 
Department (Lakewood Acres) Call Transfer 

Highland Forest Volunteer 
Fire Department (Shady Hills) Call Transfer 

San Antonio Police Department Call Transfer 
St. Leo Police Department Call ,Transfer 

Dade City Police Department Call Transfer 
Dade City Fire Department Call Transfer 
S. E. Pasco Fire Association Call Transfer 
Zephyrhills Police Department Ca 11 Transfer 
Zephyrhills Fire Department Call Tr'ansfer 
Central Pasco Ftre Department 

(Quai1.Hollow) CaJ1 Transfer 
Land 10 Lakes Volunteer Fire 
Department Call Transfer 

Tri-Community Fire Department 
(Lacoochee) Call Transfer 

Florida Division of Forestry 
(Brooksvilie) Call Tran~,fer 

Florida Highway Patroll 
(Brooksville) Call Transfer 

Pasco County Civil Defense 
(Dade City) Call Transfer 

Emergency Mental Health Dial-Out Call 
(Clearwater) Transfer 

'San Antonio Volunteer Fire Dept. Call Transfer 

10-337 

VEHICLE 

I~ 

> 3 Lines 

I~ 

3 Lines 

4 Lines 

1 Line 

1 Line 

1 Line 

2 Lines 

1 Line 

1 Line 

1 Line 
}2 Lines, 

2 Lines 
2 Lines 
1 'Line 
2 Lines 
1 line 

1 Line 

1 Line 

1 Line 

1 Line 

3 Lines 

1 Line 

1-446-8188 
1 Line 
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TABLE 10.51-2 Cont. 

AGENCY 

Florida Division of Forestry 
(Brandon) . 

Florida Highway Patrol 
(Pinellas Park) 

Ozona-Palm Harbor - Crystal 
Beach Fire Department 

Pinellas County Civil Defense 
(P.ine11as Park) 

Pinellas County Sheriff's 
Department (Largo) 

Poison Control (St. Petersburg) 

Tarpon Springs Police 
Department 

Tarpon Springs Fire Department 
Tarpon Springs Memorial 
Ambulance . 

U. S. Coast Guard (St. 
Petersburg) 

Hillsborough County Civil 
Defense Fire Control (Tampa) 

Iii 11 sborough County Ambul ance 
(Tampa) 

Rema i ni.,g Hi·ll sboroughCounty 
Agencies (via Hillsborough 
County Sheriff's Office.) 

Any Hernando ,County Agency 
(via Hernando County Sheriff's 
Oifiee) 
Any Polk County Agency (via 
Polk County Communications 
~enter) 

Hillsborough County 911 Center 

Central Pasco Fire Department 
(Quail Hollow) 

Florida Division of Forestry 
(Brooksv.ille) 

Florida Highway ~atrol 
'(Brooksville) 

Land '0 Lakes Volunteer Fire 
Department 

Odessa Fire Department 

Pasco County EMS (Pasco County 
911 Center) 

Pasco County Sheriff's Offic~ __ 
(Dade City) _----.. ---- ---

-' -~..-'-

METHOD 

Call Referral 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 

Call.Transfer 
Dial-Out Call 
Transfer 

Call Transfer 
Call Transfer 

Call Transfer 
Dial-Out Call 
Transfer 

Call Transfer 

Call Transfer 

Call Transfer 

Call 'Transfer 

Call Relay 

Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
T:ransfer 

Call Transfer 
~ __ CallRelay our 

Dial-Out Call 
Transf~r 

10-338 

VEHICLE. 

733-5850 (FX) 

1-893-2711 

1-784-1349 

1-531-3541 

2 Lines 

1-821-5858 

2 Lines 
1 Line 

1 Line 

1-896-6187 

1 Line 

1 Line 

1 Tie-Line (l) 

1 Tie-Line (2) 

Intercity Radio 
or 1-533-2105 

949-3333 

1-904-796-3574 

1-904-796-3535 

996-2234 

920-3135 

1 Tie-Line(l) 

Intercity Radio or 
1-904-567 -5131 

I 
i 

(Yi () 

TABLE 10.51-2 Cont. 

AGENCY 
\ METHOD VEHICLE 

San Antonio Fire Department Dial-Out Call 
Transfer 1-904-588-3581 S. E. Pasco Fire Association Dail-Out Call 

(SR 597 & 54) Transfer 1-782-9511 
Hernando Countx 911 Center 

Any Pasco County Agency 
(via Pasco County 911 Center) Call Transfer 1 Tie-Line (2) 

.' NOTES: 

(l) This is one and the same line. It is a two-way transfe.r line 
between the Hillsborough County 911 Center and the Pasco County 
911 Center. It is a part of the Hillsborough County 911 System. 

(2) This is one and the same line. It is a two-way transfer line 
between the Hernando County 911 Center and the Pasco County 911 
Center. It is part of the Hernando County 911 System, 

FIRST PARTY 

Pasco 
County 

Pasco 
County 

TABLE 10.51-3 

PASCO COUNTY INTERLOCALAGREEMENTS 

SECOND PARTY 

Hernando 
County 

Hillsborough 
County 

SUBJECT 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of ca n recei ved from Pasco County 
citizens at the Hernando County 911 Center 
located in the city of Brooksville. The 
agreement shal'l be kept current through p~ri­
odi.c'. 'revisions to reflect changing conditions, 
i • e., new pub 11 c safety agenci es p changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

.An interlocalagreement is required to define 
the call handling method anci routing of each 
type of call received from Pasco County citi­
zens at the Hillsborough County 911 Center 
located in the city of Tampa. The agreement 
shall be kept current throuah periodic 
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TABLE 10.51-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

Hernando 
County 

Hillsbo­
rou~lh 
County 

Polk County 

revi~ions to reflect changing conditions, 
i.e., new public safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

Pasco County An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Hernando.County 
citizens at the Pasco County 911 Center loca­
ted in l.and 10 Lakes •. The agreement shall be 
kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed call handling 
methods, etc. Intercounty funding provisions 
shall be included, as required, for pro rata 
sharing of 911 costs. 

Pasco County 

Pascl County 

An interloca1 agreement is required to define 
the call handling method and routing of each 
type of :call received from Hillsborough County 
citizens at the Pasco County 911 Center loca­
ted in Land 10 Lakes. The agreement shall be 
kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed call handling 
methods s etc. Intercounty funding provisions 
shall be included, as required, for pro rata 
sharing of 911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Polk County 
citizens at the Pasco County 911 Center loca­
ted in Land 10 Lakes. The agreement shall be 
kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed call handling 
methods, etc. Intercounty funding provisions 
shall be included, as required, for pro rata 
sharing of 911 costs. 
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FIGURE 10.51-2 PASCO COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK 
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10.52 PINELLAS COUNTY 

10.52.1 System Summary 

Pinellas County, a high crime, high tourism area, is a two center system 
serving approximately 748,105 people in Pinellas County and portions of 
Hi.llsborough County. System cutover was in July, 1978. The north center, 
located at the Pinellas County Sheriff's Office in Largo, direct dispatches 
calls for the Sheriff's Department and calls for four additional public 
safety agencies. The south center, located in the St. Petersburg Police 
Department, direct dispatches calls for the police department and fr;~ the 
st. Petersburg Fire Department. The system inc1udes 16 telephone ~~i1tra1 
offices, 23 municipalities, and over 60 public safety agencies. The sys­
tem includes two of the 911 service options listed in Section 3; Central 
Office Identification for three of the central offices, and Recorded 
Announcement. Trunks from two tandem networks plus three central offices 
serve the Pinellas County System. (See Figure 10.52-2). Dedicated call 
transfer lines and tie-lines interconnect the two centers with 47 public 
safety agencies and with each other. The calls from the part of Pinellas 
County not served by the Pi ne 11 as County System wi 11 be handl ed by the 
Pasco County 911 center and directed to appropriate agencies in Pinellas 
County when the Pasco County System is.activated. Likewise, calls from 
the part of Hil"lsborough County served by the Pinellas County System are 
handled by the north 911 center and directed to the appropriate agencies 
in Hill sborough County. 

10.52.2 System Management 

The Pinellas County 911 system is under the management of the 911 Administ­
rative Committee. The north 911 center is operated by the Sheriff's Depart­
ment of Pinellas County. The south 911 Center is operated by the St. 
Petersburg Police Department. The responsible fiscal agent is the Board of 
County Commissioners. 

The Pinellas 'County 911 system planning was accomplished by the following 
members of the Pinellas County 911 Administrative Committee: 

Lt. Gene Gell, St. Petersburg Fire Department (Chairman) 

Chief Frank Daniels, Clearwater Police Department· 

Chief Robert Lighthiser, Largo Fire Department 

James Parrish, Assistant to County Administrator 

Sheriff William Roberts, Sheriff's Department 

Mayor Jim Roesler, City of Indian Rocks 

William C. Ross, EMS Task Force Director 

Chief Gilbert Thivener, St. Petersburg Beach Police Department 

Hev. 6-79 10-343 
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Mayor Joe Wornicki, City of Pinellas Park 

10.52.3 System Costs 

The costs associated with the implementation an~ operation of the PiDellas 
County 911 system are listed in Section 7. 

10.52.4 Mutual Aid and Interlocal Agreements 

10.52.4.1 Mutual Aid Agreement 

A mutual aid agreem0nt, endorsed by all of the public safety agencies in the 
Pinellas COlmty 911 System, and defining the.responsibilities of each agency, 
is required. The areas of potential 911 system operational problems described 
in Section 2 shall be reviewed in drafting the agreement. A typical mutual 
aid agreement is shown in Appendix 2.1. 

10.52.4.2 Inter10cal Agreements 

Table 10.52-3 shows the required interloca1 agreements for the Pinellas County 
911 System. Typical interloca1 agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10.52-1 

PINELLAS COUNTY 911 SYSTEM DEFINITION 

rL~'~go 911 CenteLJliorth Center) 
I Locati on 

Population Served 
Ca 11 s Per 24 ~Iours 
Number of Answering Positions 
Number of Supervisory Positions 
Total Answering Operators 
Total Supervisors 
Type of Answering Positions 
Additional Answering Operators 

Due to 911 
Additional Supervisors Due 
to 911 

Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipme~t 

911 Trunks 
Transfer Lines 
Tie-Lines 
Out-Di a 1 Li nes 
Telephone Recorder Connectors 

St. Petersburg 911 Center (South Center) 
Location 
Population Served 
Ca 11 Pe\ 24 Hours 

Rev. 6-79 10-344 

Sheriff's Office, Largo 
404,155 (Ju1y~ 1978) 
1,657 
7 
1 
24 
5 
Answering/Complaint Writer 

10 

5 
1, 25-Channel* 
8 
7 + 1 Supervi SOy'y GTE Custom 
911 Switch 
29 
46 
o 
o 
16 

St. Petersburg ~oliGe Department 
343,950 (September 1978) 
1.410 

-. 

• 

f) o 

... " 
".' 

TABLE 10.52-1 Cont . 

I Number of Answering Positions 
; Number of Supervisory Positions 
I Total Answering Operators 

Total Supervisors 
Type of Answering Positions 
Additional Answering Operators 

Due to 911 
Additional Supervisors Due 
to 911 

Number of Logging Recorders 

8 
1 
27 
5 
Answering/Complaint Writer 

10 

5 
1, 25-Channel* 
9 Number of Instant Playback Recorders 

Call Answering Equipment 
911 Trunks 

8 + 1 GTE Custom 911 Switch· 
10 

Transfer Lines 33 
Tie-Lines 9 
Out-Dial Lines 3 
Telephone Recorder Connectors 18 

*911 implementation cost projections based upon a 10-Channel Recorder. 
TABLE 10.52-2 

PINELLAS COUNTY CALL HANDLING 
AGENCY METHOD VEHICLE 

Largo 911 Center (North Center) 

Pinellas County Sheriff's Call Transfer' & 4 Lines 
Department Direct Dispatch --

Kenneth City Police Depart-
ment (1) Direct Dispatch --

South Pasadena Police 
Department (1) Direct Dispatch --

Seminole Police Department Direct Dispatch --
Oldsmar Police Department Direct Dispatch -- ". 
Safety Harbor Police Depart-
ment Di rect Di spatch" --

Belleair Police Department & 
"""'I Fi re Depat'tment Call Transfer 

Bel'leair Bluffs Police 
Department Ca 11 Transfer 

Be 11 ea i r Beach Police 
Department Call Transfer 3 Lines 

Belleair Bluffs Fire 
. Department Call Transfer 

Clearwater Fire Department Call Transfer 2 Lines 
Clearwater Cooperative Dispatch 

} 6 Lines 
Center Call Transfer 
Clearwater Police Department Call Transfer 
Dunedin Police Department Call Transfer 
Largo Police Department Call Transfer 

Dunedin Fire Department Call Transfer 1 L.ine 
Highpoint Volunteer Fire 
Department (1) Call Transfer 1 Line 

Rev. 6-79 10-345 
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TABLE 10.52-2 Cont. 

AGENCY 

Indian Rocks Beach Police 
Department 

Indian Rocks Beach Fire 
Department 

Kenneth City Fire Department (1) 
Lake Tarpon Volunteer Fire 
Department 

Largo Fire Department 
Lealman Fire Department (1) 
Madeira Beach Police Department 
& Fire Department 
. Redington Beach Police 

Department 
Treasure Is'and Police Department 
Oldsmar Fire Department 
Ozona-Palm Harbor-Crystal Beach 
Police & Fire Department 

Pinellas Park Police 
Department (1) 

Pinellas Park Fire 
Department (1) 

Redington Beach Fire Department 
Sa.fety Harbor Fi re Depart-
merit 

Seminole and Seminole Park 
Volunteer Fire Department 

C & R Ambulance (Clearwater) 
Florida Ambulance (St. Peters­
burg) (1) 

H & H Ambulance (Largo) (1) 
Emergency Mental Health 

(Clearwater) (1) 
Florida Division of Forestry 

(Brandon) (1) 
Florida Highway Patrol 
(Pinellas Park) (1) 

Pinellas County Civil Defense 
(Pinellas Park) (1) 

Poison Control (St. Peters­
burg) (1) 

U. S. Coast Guard (St. Peters­
burg) (1) 

Hillsborough County Ambulance 
(Tampa) 

Hillsborough County Sheriff's 
Office (Tampa) 

Hillsborough County Fire 
Control Dispatch (Tampa) 

Other Hillsborough County 
Aqencies 

METHOD 

Call Transfer 

Call Transfer 
Call Transfer 

Call Transfer 
Call Transfer 
Call Transfer 

Direct Dispatch 

Direct Dispatch 
Co: 1.1 Transfer 
Call Transfer 

Call Transfer 

Call Transfer 

Ca 11 Transfer 
Call Transfer 

Call Transfer 

Call Transfer 
Call Transfer 

Call Transfer 
Call Transfer 

Call Referral 
7-Digit Call 
Transfer 

Ca 11 Tr.ansfer 

Call Transfer 

Ca 11 Transfer 

Call Referral 

Call Transfer 

Call Transfer 

Call Transfer 
Dial:-Out Call 
Transfer 

Rev. 6-79 10-346 

VEHICLE' 

2 Lines 

1 Line 
1 Line 

1 Line 
2 Lines 
1 Line 

1 Line 
1 Line 

1 Line 

3 Lines 

2 Lines 
1 Line 

1 Line 

2 Lines 
1 Line 

1 Line 
1 Line 

443-0476 

733-5850 

2 Lines 

1 Line 

1 Line 

896-61~7 

1 Line 

1 l'i ne 

1 Line 

As Apnropriate 

-, 

•• ~j 
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TABLE 10.52-2 Cont. 
~--------------------------~--------------_r--------. ------~ AGENCY METHOD VEHICLE 
~--------------------------~--------------_r----------"----~ 
St. Petersburg 911 Center (South 
Center) 

,St. Petersburg Police Department 
& Fire Department 

Gandy Volunteer Fire Department 
Gulfport Police Department & 
Fire Department 

Highpoint Volunteer Fire 
Department (1) 

Kenneth City Police 
Department (1) 

Kenneth City Fire Department (1) 
Largo Fire Department 
Lea1man Fire Department (1) 
Pinellas County Sheriff's 
Offi ce (1) 

Pinellas Park Police 
Department (1) 

Pinellas Park Fire 
Department (1) 

South Pasadena Police 
Department (1) 

South Pasadena Fire Department 
St. Petersburg Beach Police 
Department & Fire Department 

Treasure Island Police 
Department & Fire Deoartment (1) 

Florida Ambulance (St. Pete.) (1) 
C & R Ambulance (1) 
Pinellas Ambulance (South 
Pasadena) 

Emergency Mental Health 
(Clearwater) (1) 

Florida Division of Forestry 
(Brandon) (1) 

Florida Highway Patrol 
(Pinellas Park) (1) 

Pinellas County Civil refense 
(Pinellas Park) (1) 

Poison Control (St. Pete.) (1) 
U. S. Coast Guard (St. Peters­
burg) (l) 

Pasco County 911 Center 

Emergency Mental Health 
(Clearwater) (1) 

Call Transf,er & 
Direct Dispatch 
Call Transfer 

Call Transfer 
Dial-Out Call 
Transfer 

Call Transfer 
Call Transfer 
Call Transfer 
Call Transfer> 

Call Transfer 

Call Transfer 

Call Transfer 

Call Transfer 
Call Transfer 

Call Transfer 

Call Transfer 

Call Transfer 
Call Transfer 

Call Transfer 

Call Rehrral 
Dial-Out Call 
Transfer 

Call Transfer 

Call Transfer 
Call Transfer 

Call Referral 

7-Digit Call 
Transfer 

Rev. 6-79 10-347 

3 Lines 

1 Line 

2 Lines 

As Appropriate 

3 Tie-L ines (2) 
1 Line 
1 Line 
2 Lines 

3 Tie-Lines (2) 

2 Lines 

2 Lines 

3 Ti e-Li nes . (2-) 
1 Line 

3 Lines 

2 Lines 

1 Line 
1 Line 

1 Line 

443-5476 

733-5850 

2 Lines 

1 Line 
1 Line 

896-6187 

446-8188 
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TABLE 10.52-2 Cont. 

AGENCY 

F'!oridil Division of Forestry 
(Brandon) (1) 

Florida Highway Patrol 
(Pinellas Park) (1) 

Ozona-Palm Harbor-Crystal 
Beach Fire Department (1) 

Pinellas County Civil Defense 
(Pinellas Park) (1) 

Pinellas County Sheriff's 
Department (Largo) (1) 

Poison Control (St. Pete.) (1) 

Tarpon Springs Police Department 
Tarpon Springs Fire Department 
Tarpon Springs Memorial 
Ambulance (1) 

METHOD 

Call Referral 
7-Digit Call 
Transfer 
7-Digit Call 
Transfer 
7-Digi t Call 
Transfer 

Call Transfer 
7-Digit Call 
Transfer . 
Call Transfer 
Call Transfer 

Call Transfer 
U. S. Coast Guard (St. Peters­
burg) (1) 

~--------~~~------------------------------.---~--
Ca 11 Referra 1 

NOTES: 

VEHICLE 

733-5850 

893-2711 

784-1349 

531-3541 

2 Lines (3) 

821-5858 
2 Lines (3) 
1 Line (3) 

1 Line (3) 

896-6187 

(1) Calls for these agenci es wi 11 also be handl ed by the other centers <­

(2) Calls will be transferred to the North 911 Center for dispatching 
over one of the three tie-lines that interconnect the North and South 
centers. 

(3) These lines are part of the Pasco County 911 System. 

- .. 

(4) Prior to the implementation of the Pasco County 911 System, the North 
911 Center will also handle cells for the following public safety agencies: 
Tarpon Springs Police Department-call transfer, 2 lines; Tarpon Springs 
Fire Department-call transfer, 1 line; Tarpon Springs Volunteer Ambulance­
ca 11 transfer, 1 1 i ne; and in Pasco County, Pasco County Sheri ff' s De­
partment (New Port Richey) call transfer, 1 line; Southwest Pasco Volun­
teer Fi re Depa."tment (Pasco County EMS Center), 1 1 i ne. 

TABLE 10.52-3 

PINELLAS COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 
~------------------------t------------------------------~---,--_____________ ~ 

Pinellas 
County 

Hillsborough 
County 

An interlocal agreement is required to define 
the call handling method and routing of calls 
received from the Hillsborough County citizens jl 
at the Pinellas County North 911 Center. The 
a reement shall be kept current through __ 
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FIRST PARTY SECOND PARTY 

Pasco County Pinellas 
County County 

TABLE 10~52-3 

SUBJECT 

periodic revisions to.reflect changi~g condi-
t; ons, ,i. e., new pub 11 c safety agenc1 es, 
changed call handling method, etc. Inter-
county funding provisions. shal~ be 'f'l1cluded, 
as required, for pro rata shar1ng of 911 
costs. 

An interlocal agreement is requir~d to define 
the call handling method and routing of calls 
received'from the Pinellas County citizens 
at the Pasoo County 911 Center. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 
new public safety ag~ncies, changed.call ha~d-
ling method, etc. Intercounty f~nd1ng prov1~ 
sions shall be included, as requ1red, for pro 
rata'sharing of 911 costs. 
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NOTE: PRIOR TO THE IMPLEMENTATION OF THE 
PASCO CO. 911 SYSTEM, ALL CALLS FROM THE 
TARPON SPRINGS 93X CENTRAL OFFICE AREA 
WILL BE HANDLED BY THE NORTH 911 CENTER. 

• 
AREA OF PINELLAS CO. HANDLED 
BY THE PASCO CO. 911 CENTER 

S. GULF BEACH 
36X 

NOTE: Refer to 
page 10-3 
for legend. 

~3X PASCO COUNTY 

HILLSBOROUGH CO. 

AREA OF HILLSBQROUGH CO. HANDLED 
BY THE NORTH 911 ANSWERING CENTER 

FIGURE 10.52-1 PINELLAS COUNTY 911 SYSTEM SERVING AREA 
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All Central Offices are 
part of the General 
Telephone Company. 

3 

,----, .-...... . 

To Pasco County 
911 Center 

r ,-. , , 
I Tarpon '. 

• S' 1 , prlngs f 

\ 93X I 
-~ '- .., 

NOTE: Prior to the implementa­
tion of the Pasco Co. 911 
System, the Tarpon Springs 
93X Central Office will be 
a part of the Tarpon 
Springs Tandem. 

Figure 10.52-2 Pinellas County Central Office 911 Trunk Network 

REV 6-79 10-351 



1 i , 
, ' 

10.53 POLK COUNTY 

10.53.1 System Summary 

Polk County, a high crime, high tourism area, will ~e a one center, single. 
county system se:,ving approximately 328,240 people 1n Polk County and pJtt10ns 
of Osceola County by system cutover in the quarter ending September, 1977. 
The 911 center will be located in the Polk County Communications Center in the 
city of Bartow and will direct dispatch calls for all volunteer fire Depart­
ments and ambulance service. The system will include twenty-three telephone 
central offices, seventeen municipalities and approximately seventy-six 
public safety agencies. The system will include two of th: 911 spe~i~l . 
telephone service options listed in Section 3; Central Off1ce Identlf1catlon 
for eighteen of the central offices, and Recorded Announcement. Trunks from 
one tandem network plus eighteen centra~ offices will serve t~e Pol~ Co~nty 
911 system. (See Figure 10.53-2). Dedlcated call transfer 11nes wl11 lnter­
connect the center with twenty-three public safety agencies. The calls fr?m 
the part of Polk County that is not served by the Polk County 911 System wl11 
be handled by the Hardee, Highlands, and ~asco counties 911 centers and 
directed to the appropriate agencies. Likewise, calls from the part of Osceola 
County served by the Pol k County system wi 11 be handl ed by the Pol k County 911 
center and directed to the appropriate agencies. Details of these boundary 
overlaps are shown in Figure 10.53-1. 

10.53.2 System Management 

The Polk County 911 System will be managed and operated by the Polk County 
Public Safety Division. The responsible fiscal agent will be the Board of 
County Commissioners. 

The Polk County 911 System planning was accomplished by the following members 
of the Polk County 911 System Planning Committee: 

Charles E. Whitten, County Commissioner (Chairman) 

Carolyn Bower, Orlando Sentinel Star 

Monroe Brannen, Sheriff 

S. L.Clements, Capt. Florida Highway Patrol 

Charles M. Deal, Chief, Lakeland Fire Department 

G. Wes Gunn, Director, Polk County Public Safety Division 

Billy K. Gunter, City Commissioner, Fort Meade 

James Hancock, Jr., Chief, Auburndale Fire Department 

Claude E. Holmes, Mayor, Haines City 

Robert Kenney, Chief, Lake Wales Police Department 

10-352 
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~j Cecil M. Lewis, City Administrator, Bartow 

Irvin S. Cowie, County Attorney 

James O'Conner, City Manager, Mulberry 

Charles A. Richardson, City COlJlJ1issioner', Bartow 

Hamp Rogers, Chi.ef, Wi nter Haven Pol ice Department 

Dan H. Ruhl, Jr., Public Works Director, Frostproof 

George Stalhman, City Planning Director, Bartow 

Robert V. Youkey, City Manager, Lakeland 

Richard C. Anger, General Telephone Company 

10.53.3 System Costs 

The costs associated with the implementation and operation of the Polk 
County 911 System are listed in Section 7.. ' 

10.53.4 Mutual Aid' and Interloca1 Agreements 

10.53.4.1 Mutual Aid Agreements 

A mutual ~l.id agreement, endorsed by all of the public safety agencies in the 
Polk 'County 9'11 System, and defining the responsibilities of each agency, 
is required. 

The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. ' 

10.53.4.2 Inter'loca1 Agreements 

Table 10.53-3 shows the r.equired inter10cal agreements for the Polk County 
911 System. Typical inter1oca1 agre'ements are shown in Appendices 2.2 and 
2.3. . , 

TABLE 10.53-1 

POLK COUNTY 911 SYSTEM DEFINITI·ON· 

Location 

Population Served 
Calls Per 24 Hours 
Answering Positions 
Type of Answering Position 
Total Staff 
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Polk County 'ColJlJ1unications Center, 
Bartow 
328,240 (September, 1977) 
985 
3 
Answering/Complaint Writer 
11 '. 
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Additional Staff Due to 911 
Number of Logging Recorders 

TABLE 10.53-1 Cont. 

10 
1, 1 O-Channe 1 
3 Number of Instant Playback Recorders 

Call Answering Equipment 
911 Trunks 

2 + 1 Supervisory, GTE 911 Switch 
50 

Transfer Lines 44 
Tie-L ines None 
Out-Dial Lines 1 
Telephone Recorder Connectors 6 

TABLE 10.53-2 

POLK COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Po 1 kCount~ 911 Center 

Auburndale Police Department Call Transfer 2 Lines 
Auburndale Fire Department Call Transfer 1 Line 
Bartow ,Police Department Call Transfer 2 Lines 
Bartow Fire Department Call Transfer 1 Line 
Dundee Police & Fire Department Call Transfer 1 Line 
Fire District No. 1 Call Transfer 1 Line 
Florida Division of Forestry 
(Lakeland) Cal ') Transfer 2 Lines 

Florida Hi~hWaypatrol 
(Lakeland , Call Transfer 4 Lines 

Fort Meade Police Department & 
Call Transfer 2 Lines Fire Department 

Frostproof Police Department Call Transfer 2 Lines 
Haines City Police Department Call Transfer 

}2 Lines Davenport Police Department Call Transfer 
Lake Hamilton Police Department Call Transfer 

Haines City Fire Department Call Transfer 1 Line 
Lake Alfred Police Department Call Transfer 2 Lines 
Lake Alfred Fire Department Call Transfer 1 Line 
Lakeland Police Department Call Transfer 3 Lines 
Lakeland Fire Department Call Transfer 2 Lines 
Lake Wales Police Department Call Transfer 2 Lines 
Lake Wales Fire Department Call Transfer 1 Line 

'Mulberry Police Department & 
Call Transfer· 2 Lines Fire Department 

Polk City Police Departrnent & 
Fire Department . Call Transfer 1 Line 

Polle. County Ambulance Service 
Direct Dispatch (All) --

Polk County Civil Defense Direct Dispatch --
Polk County Sheriff's Office Call Transfer 5 Lines 

-
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TABLE 10.53-2 Cont. 

AGENCY METHOD VEHICLE 

Volunteer Fire Departments Direct Dispatch --(All) 
Winter Haven Police Department Call Tr~nsfer }2 Lines 

Eagle Lake Police Department Call Transfer 
Winter Haven Fire Department Call Transfer 2 Lines 

Osceola County Sheriff's Office Call Relay Intercity Radio 
Remaining Osceola County Dial-Out Call 
Agencies Transfer As Li sted 

Pasco Countl 911 Center 

Any Polk County Agency via 
Polk County Communications 
Center Call Relay Intercity Radio 

Hardee Count~ 911 Center 

Any Polk County Agency via 
Polk County Communications 
Center Call Relay Intercity Radio 

Highlands Count~ 911 Center 

Any Polk 'County Agency via 
Polk County Communications 
Center Call Relay Intercity Radio 

TABLE 10.53-3 

POLK COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Polk County Pasco County An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Polk County citi-
zens at the Pasco County 911 Answering Center 
located in the Land '0 Lakes Area. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new safety agengcies, changed call handling 
methods, etc. Intercount,y. .. funding provisions 
shall be included, as required, for pro rata 
sharing of 911 costs. o () 
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TABLE 10.53-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

?olk County Hardee County 
County 

Polk County Highlands 
County 

Osceola 
County 

Polk County 

An inter10cal agreement is required to define 
the call handling method and routing of each 
type of call received from Polk County citi­
zens at the Hardee County 911 Answering Center 
located in the city of Wauchula. The agree­
ment shall be kept current through periodic 
revisions to reflect changing conditions, 
i.e., new safety agencies, changed call hand­
ling methods, etc. Intercounty funding 
provisions shall be included, as required, 
for pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handl ing method and routing of each 
type of call received from Polk County citi­
zens at the Highlands County 911 Answering 
Center located in the city of Sebring. The 
agreement shall be kept current through peri­
odic revisions to reflect changing conditions, 
i.e., new safety agencies, changed call hand­
ling methods, etc. Intercounty funding pro­
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call raceived from Osceola County 
citizens at the Polk County 911 Answering 
Center located in the city of Bartow. The 
agreement shall be kept current through 
periodic revisions to reflect changing conti­
tions, i.e., new safety agencies, changed 
call handling methods, etc. Intercounty 
funding provisions shall be included, as 
required, for pro rata sharing of 911 costs. 
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10.54 PUTNAM COUNTY 

10.54.1 System SummarJ[ 

Putnam County, a low crime, low tourism area in northeast Florida, will have 
a Single answering center system serving approximately 57,861 people by system 
cutover in the quarter ending June, 1978. The center will be located at the 
Sheriff's Department in Palatka and will have direct dispatching for the 
Sheriff's Department, the Interlachen Police Department! the Welaka Police 
Department, the Pomona Park Police Department, the Crescent City Police 
Department, and the county fire departments. Calls for the Palatka Police 
Department, 'Fire Department, and Emergency Rescue Service will be transferred. 
The system will include two telephone companies, seven central office areas, 
five municipalities and twenty-six public safety agencies. Telephone central 
office overlaps from Putnam County into Clay County, Alachua County, and 
Bradford County will require call relays to public safety agencies in those 
counties. Overlaps from St. Johns, Marion, Clay and Alachua counties into 
Putnam County will require call relays from 911 centers in those counties to 
public safety agencies in Putnam County. Details of the boundary overlaps 
are shown in Figure 10.54-1. The central office 911 trunk network is shown 
in Figure 10.54-2. 

10.54.2 System Management 

The Putnam County 911 System wi"ll be operated by the Sheriff's Department under 
the management of the elected Putnam County Sheriff. The responsible fiscal 
agent will be the Board of County Commissioners. 

The Putnam County 911 System Planning was accomplished by the following: 

George Duck, 911 Action Committee Chairman» Department of Public 
Safety 

Care Hannah, EMS Advi sory Council 

Edward H. Smith, Welaka Police DepaY!tment 

S. M. Dannill, Mayor, City of Welaka 

Roy Daugherty, Palatka! Fire Department 

Lee Yeomans, Emergency Rescue Service 

Jim Hill, Palatka Police Department 

Tom Sigman, Flor.ida Highway Patrol 

George Winah, Sheriff's Department 

Larry Beaton, Sheriff's Department 

Henry Bower, Interlachen Fire Department 
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Eugene Walker, Crescent City Police Department 

Brian Michaels, Planning & Codes Department 

E. M. Matthews, County Commissioner 

E. W. Pellicer, Sheriff 

Frank W. Cone, Division of Forestry 

Joe Montonye, President, PC FA 

10.54.3 System Costs 

The costs associated with the implem:ntation and operation of the Putnam 
County 911 System are listed in Sectlon 7. 

10.54.4 Mutual Aid and 'Interloca'1 Agreements 

10.54.4.1 Mutual Aid Agreements 

-I 

A mutual aid agreement, endorsed by all public safety age~cies ~~r:~tna~he 
County and defi~i~g the responsibil i~ies of e~~~m:g~~~~;i"b~dr~~ Section 2 
areas of potentla I ~lldSysftt:m oPteh~a~gl~~:~e~~o A typical mutual aid agreement 
shall be addressed ln ra lng . 
is shown in Appendix 2.1. 

10.54.4.2 Inter10ca1 Agreements 
. d· t 1 1 agreements for the Putnam County 

~~~1~y!~~~~~3T~~~~:lt~~t~~~~~~~ a~~e:~e~~: are shown in Appendices 2.2 and 
2.3. 

TABLE 10.54-1 

PUTNAM COUNTY 911 SYSTEM DEFINITION 

Location 

population Served 
Calls Per 24 Hours 
Number of ,Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 
Transfer Lines 
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Putnam County Sheriff's Department 
Palatka 
57,861 (June, 1978) 
116 

~nswering/comp1aint Writer 
8 
3 
1, 1 O-Channe 1 
2 
8A Key System, 2 Operator Consoles 
11, B1 
3 Direct Lines 
3 Dial Out Transfer 

-----------~--.----~------. 

() 

TABLE 10.54-2 

PUTNAM COUNTY CALL HANDLING 

AGENCY 

Putnam County 911 Center 

Sheriff's Department 
Interlachen Police Department 
Welaka Police Department 
Pomona Park Police Department 
Palatka Police Department 
Palatka Fire Department 
Palatka Emergency Rescue 
Servica 

Crescent City Police 
Department -

Clayton Frank & Sons Amtulance 
- Crescent Ci ty 

Florida Division of Forestry 
Florida Highway Patrol 
Georges Lake Volunteer Fire 
Department 

Florahome Volunteer Fire 
Department 

Melrose Volunteer Fire 
Department 

Johnson Volunteer Fire 
Department 

Interlachen Volunteer Fire 
Department 

Hollister Volunteer Fire 
Department 

Bostwich Volunteer Fire 
Department 

E. Palatka Volunteer Fire 
Department 

Southwest Volunteer Fire 
Department 

San Mateo Volunteer Fire 
Department 

Welaka Volunteer Fire 
Department 

Pomona Park Volunteer Fire 
Department 

Crescent City Volunteer Fire 
Department 

George Town - Fruitland Park 
Fire Department 

Barsin Fire Department 

METHOD 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Call Transfer 
Call Transfer 

Call Transfer 

Call Transfer 

Call Transfer 
Call Transfer 
Call Transfer 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

lH rect Di spatch 

Direct Dispatch 

Dir'ect Di spatch 

Direct Qispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 

Direct Dispatch 
Direct Dispatch 

10-361 

VEHICLE 

Radio 
Radio 
Radio 
Radio 
1 Direct Line 
1 Direct Line 

1 Di rect Li ne 

} 3 Out Dlalynes 

Radio or Telephone 

Radio or Telephone 

Radi~ or Telephone 

Radio or Telephone 

Radio or Telephone 

Radio or Telephone 

Radio or Telephone 

Radio or Telephone 

Radio or Telephone 

Radio or Telephone 

Radio or Telephone 

Radio or Telephone 

Radio or Telephone 

Radio or Telephone 
Radio or Telephone 

I 
I 

j 
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TABLE 10.54-2 Cont. e -I 
' , 

AGENCY METHOD VEHICLE 

Alachua County 911 Center 

Anv Putnam County Public 
Safety Agency via Putnam Intercity Radio County Sheriff's Department Call R~lay 

Marion County 911 Center 

Any Putnam County Public 
Safety Agency via Putnam Intercity Radio County Shed ff' s Department Call Relay 

St. Johns County 911 Center 

Any Putnam County Public 
Safety Agency via Putnam ~ 

County Sheriff's Department Call Relay Intei"ci ty Radi 0 

Clay County 911 Center 

Any Putnam County Public 
Safety Agency via Putnam Intercity Radio County Sheriff's Department Call Relay C 

TABLE 10.54-3 

PUTNAM COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT I 
Putnam Clay County An, interlocal agreement is required to define 
County the call handling method and routing of each 

type of call received from Clay County citi-
zens at the Putnam County 911 Answering Center 
located in the Sheriff's Department in Palatka. 
The agreement shall be kept current.through. 
periodic revisions to reflect chang1ng cond1-
tions, i.e., new safety agencies, changed 
call handling methods, etc. Intercounty 
funding provisions shall be included, as 
required, for pro rata sharing of 911 costs. 

I,' .Putnam Alachua An interlocal agreement is required to define I County County the ca,l handling method and routing of each 
type of call received from Alachua County 
citizens at the Putnam County 911 Answering. 
Center located at the Sheriff's Department 1n 

l_.~ Palatka. The agreement shall be ~ept current 
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FIRST PARTY 

Putnam 
County 

Putnam 
County 

Putnam 
County 

Putnam 
County 

SECOND PARTY 

Bradford 
County 

St. Johns 
County 

Marion 
County 

Clay County 

TABLE 10.54-3 Cont. 
-

SUBJECT 

through periodic revisions to reflect changing 
conditions, i.e., new safety agencies, changed 
ca 11 hand 1 i ng methods, etc. I ntercounty fund-
ing provisions shall be included, as required, 
for pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call 'handlin~ method and routing of each 
type of .call received from Bradford County 
citizens at the Putnam County 911 Answering 
Center located at the Sheriff's Department in 
Palatka. The agreement shall be kept current 
through periodic revisions to reflect 
changing conditions, i.e., new safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the· call handling method and routing of each 
type of call received from Putnam County 
citizens at the St. Johns County 911 Answering 
Center located at the Sheriff's Department in 
St .. Augustine. The agreement sha 11 be kept 
current through periodic revisions to reflect 
changing conditions, i.e., new safety agencies~ 
changed call handling methods, etc. Inter-
county funding prov'isions shall be included, 
as required, for pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handl ing method and routing of each 
type of call received from Putnam County 
citizens at the Marion County 911 Answering 
Center located. at the Sheriff's Department in 
Ocala. The agr.eement shall be kept current 
through periodic revisions to reflect changing 
conditions, i.e., new safety agencies, ch~nged 
ca 11 handl ing methods, etc. Intercounty fund­
inf provisions shall be included, as. required, 
for pro rata sharing of 911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Putnam County 
citizens at the Clay County 911 Answering 
Center located at the Sheriff's Department in 
Green Cove Springs. The agreement shall be 
kept current through periodic revisions to 

10-363 

"i 

."! ..... 

! .:"~ 
I , 

I 
I 



I 

I 
\ 
, 

I 

TABLE 10.54-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 1-------1----_._---<10-------'------------

Putnam 
County 

Putnam 
County 

Alachua 
County 

Flagler 
County 

reflect changing conditions, i.e., new safety 
agencies, changed call handling methods, etc. 
Intel"county funding provisions shall be 
inc 1 uded, as r'eaui red, for pro rata shari ng 

. of 911 costs. 

An interlocal agreement is )4equired to define 
the cali handling method and routing of each 
type of call received from Putnam County 
citizens .at the Alachua County 911 Answering 
Center located at the Sheriff's Department in 
Gainesville. The agreement shall be kept 
current through periodic revisions to reflect 
ch,anging conditions, i.e., new safety agencies, 
changed call handling methods, etc. Inter­
county funding porvis'lons shall be included, 
as r,~qui red, for pro -rata shari ng of 911 
costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Flagler County 
citizens at the Putnam County 911 Center loca­
ted in the Sheriff's Department in Palatka. 
The agreement sha.ll be kept current through 
periodic revisions to reflect changing condi­
tions, i.e", new public safety agenciies, 
changed call handling methods, etc. Inter­
county fund·!ng provisions shall be included, 
as required, for pro rata sharing of 911 costs. 
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FIGURE 10.54-1 PUTNAM COUNTY 911 SYSTEM SERVING AREA 
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10.55 ST. JOHNS COUNTY 

10.55.1 System Summary 

St. Johns County, a low·.crime, high tourism area on the Atlantic coast of 
north Florida, will have a single answering center system serving approximately 
46,352 people by system cutover in the quarter ending June, 1978. The 911 
center will be located at the Sheriff's Department in St. Augustine, Florida. 
This center will have direct radio dispatching for the Sheriff's Department, 
all county fire departments, and ambulance service. Call transfer will be 
used for the St. Augustine Police Department. The system will include two 
telephone companies, four central office areas, two municipalities, and 
twenty-one public safety agencies. Telephone central office overlaps from 
St. Johns County into Duval, Putnam, and Flagler counties will require call 
transfers and call relays from the St. Johns County 911 Answering Center to 
pub 1 i c safety agenci es in those counti es. A cei1tra 1 offJce overi'ap from 
Cl ay County into St. Johns County wi 11 requi re call transfers from'vthe 911 
center in Green Cove Springs to public safety a.gencies in St·, Johns County. 
An overlap from Duval County into St.Johns County will require call transfers 
from the 911 centers in Jacksonville and Atlantic Beach to public safety 
agencies in St. Johns County. Included in the system will be the Called 
Party Hold, Forced Disconnect, Idle Trunk Tone and Emergency Ringback,options 
prov'idedby the Southern Bell Telephone Company. Details of the boundary . 
overlaps are shown in Figure 10.55-1. The central office 911 trunk network 
is shown in Figure 10.55-2. 

10.55.2 System Management 

The St. Johns County 911 System will be operated by the Sheriff's Department 
under,the management of the elected St. Johns County Sheriff. The responsible 
fiscal agent will be the Board of County Commissioners. 

The St. Johns County 911 System planning was accomplished by the following: 

Fred V. Willis, Chairman, 911 Planning Committee, Civil Defense 
Director 

Dudley Garrett, Sheriff, St. Johns County 

Hollis Gupton, Sheriff's Communi cat jon Department 

Tom Nelson, Chief, St. Augustine Fire Department 

Virgil Stuart, Chief, St. Augustine Police Department 

James Petroglou, Lieutenant, St. Augustine Police Department 

James Conzemius, Assistant Administrator, Flagler Hospital 

David Driggs, Administrator, St. Augustine General Hospital 

George Wehrll, Corporal, Florida Highw~y Patrol 
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Bobby C. Jones. Director. Public Works. City of St. Augustine 

Ronnie Joiner. Civil Defense 

Jim Marquis. Florida Division of Forestry 

Herman E. Whaley. Sr •• Sergeant, Florida Highway Patrol 

Bill Moore. St. Augustine General Hospital 

J. W. Smith. Southern Bell Telephone Company 

10.55.3 System Costs 

The costs associated with the implementation and operation of the St. Johns 
County 911 System are listed in Section 7. 

10.55.4 Mutual Aid and Inter1oca1 Agreements 

10.55.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety ageryt;.es iry St. Johns 
County and defining the responsibili~ies of each agency,.H r~qu1red: The 
areas of potential 911 system operat1onal problems descrlbed 1n Sectlon 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.55.4.2 Inter10ca1 Agreements 

Table 10.55-3 shows the required inter10ca1 agreements for t~e St. Jo~ns 
County 911 System. Typical inter10ca1 agre~ments are shown 1n Append1ces 
2.2 and 2.3. 

TABLE 10.55-1 

ST. JOHNS COUNTY 911 SYSTEM DEFINITION 

Location 

population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
'call Answering Equipment 
Incoming Lines 
Transfer Lines 
Options Included 
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St. Johns County Sheriff's 
Department, St. Augustine 
46.352 (June, 1978) 
102 
1 
Answering/Complaint Writer 
5 
2 
1,10-Channel 
1 
8A Key System 
8, B1 
8 
Called Party Hold, Forced Dis­
connect, Emergency Ringback, Idle 
Trunk Tone 

6;. 
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i 
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TABLE 10.55-2 

ST. JOHNS COUNTY CALL HANDLING 

AGENCY 

St. Johns County 911 Center 

Sheriff's Department 
St. Augustine Police Department 
Florida Highway Patrol 
St. Augustine Fire Department 
Ponte Vedra Beach Fire 
Department 

Palm Valley Fire Department 
St. Augustine Beach Fire 
Department 

Crescent Beach Fire Department 
St. Augustine South Fire. 
Department 

Hastings Fir.e Department 
Colee Cove City Fire Department 
Switzerland Fire Department 
St. Augustine North Fire 
Department 

St. Augustine Shores Fire 
Department 

Riverdale Fire Department 
St. Augustine West Fire 
Department 

Bakersville Fire Department 
So. Ponte Vedra Fire Department 
Associated Ambulance Service 
Florida Division of Forestry 
Civil Defense 

Conso1 idated City of Jacksonvi lle 
911 Center 
~~~~---------~,---------

Any St. Johns County Public 
Safety Agency via St. Johns 
County 911 Center 

Jacksonville Beach Area 911 
Center 
~:.:.=.::::---------"',,'.,...,,--

METHOD 

Direct Dispatch 
Call Transfer 
Call Transfer 
Call Transfer 

Direct Dispatch 
Direct Dispatch 

Direct Dispatch 
Direct Di'spatch 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Direct Dispatch 

Direct Dispatch 

Direct Dispatch 
Direct Dispatch 

Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Direct Dispatch 
Call Transfer 
Call Transfer 

Call Transfer 

Radio 
1 Line 
1 Line 
1 Line 

Pager 
Pager 

Pager 
Pager 

Pager 
Pager 
Pager 
Pager 

Pager 

Pager 
Pager 

Pager 
Pager 
Pager 
Pager 
Dial Up 
Dial Up 

1 Line 

Any St. Johns County Public 
Safety Agency via St. Johns 
County Sh~riff's Department Ca 11 Re ~.~Y::"-_....I-__ I_n_te_r_c_i t-=Y:.-.-R_ad_i_o_..l 
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TABLE 10.55-2 Cont" , .. ~-
AGENCY METHOD VEHICLE 

C1 al Countl 911 Center 

Any St. Johns County Public 
Safety Agency via St. Johns 
County 911 . Center Call Transfer 1 Line 

TABLE 10.55-3 

ST. JOHNS COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT _. 

St. Johns Consolidated An inter10cal agr.eement is required to define 
County City of the call handling method and routing of each 

Jacksonville type of call received from St. Johns County 
citizens at the Consolidated City of Jackson-
ville 911 Center located at the Sheriff's 
Department in Jacksonville. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

St. Johns Jacksonville An inter1oca1 agreement is required to define 
County Beach Area the call hand1i,ng method and routing of each 

911 Center type of call received from St. Johns County 
citizens at the Jacksonville Beach 911 Center 
located in the Atlantic Beach Police 
Department. The agreement shall be kept 
current through periodic revisions to reflect 
changing coriditions, i.e., \'lew public safety 
agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. 

St. Johns Clay County An inter1oca1 agreement is required to define 
County the call handling method and routing of each 

type of call receivea from St. Johns County 
citizens at the Clay County 911 Center located 
in the Sheriff's Department in Green Cove 
Springs. The agreement shall be kept current 
through periodic revisions to reflect changing 
conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
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c TABLE 10~55-3 Cont. 
r---------T-------~----.-----------~ _________________ ~ 

FIRST PARTY SECOND PARTY SUBJECT 
I---~ ..... ---_r----i_--------~---~---_I 

St. Johns 
County 

Putnam 
County 

as required, for pro rata sharing of 911 costs. 

An inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Putnam County 
citizens at the St. Johns County 911 Center 
located at the Sheriff's Department in St. 
Augustine~ The agreement shall be kept 
current through periodic revisions to reflect 
c.hanging conditions, i.e., new public safety 
agencies, changed call handling methods, etc. 
Intercounty funding provisions shall be 

I included, as required, for pro rata sharing 
of 911 costs. 
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DUVAL COUNTY . 2B5 

AREA IN ST. JOHNS COUNTY 
ANSWERED BY CONSOLIDATED 
CITY OF 911 
CENTER 

AREA IN ST. JOHNS 
ANSWERED BY CLAY COUNTY 
911 CENTER /. 

CLAY COUNTY 
GREEN OVE 
SPRINGS 

82X 

ST. JOHNS 
COUNTY 

692* 

I 
I 
I 
I 
I 

I 794 
I 

ATLANTIC OCEAN 

. '. 

q, __ , _______ J 

NOTE: Refer to 
page 10-3 
for legend. 

L.. ____ -!""~-... * NORTH FLORIDA TELEPHONE 
FLAGLER COUNTY COMPANY - ALL OTHERS ARE 

SOUTHERN BELL 

FIGURE 10.55-1 ST. JOHNS COUNTY 911 SYSTEM SERVING AREA 

-I 

",- -..., 
~ , 

I Green \ 
I .Cove , 
\ Springs , 
\ 284 , 
" ,," --
t 

To Clay County 
911 Center 

~----~'"'" ... - '. 

Southern Bell Telephone Company except as indicated: 
* North Florida Telephone Company 

* St. Augustine 
Sheriff's Depa~tment 

-- ... , , 
I , 

I Md. \ I an arln , 
\ 268 I , ~ " , "'"- ,-

t 
To Consolidated City 
of Jacksonville 911 
Center 

, -... , 
" Jack-, 

" sonville \ 
I Beach ~ 
\ 24X I 

\ ~ 

' ....... ' 
t 

To Jacksonville Beach 
911 Center 

F~gure 10.55-2 St. Johns County Central Office 
911 Trunk Network 
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10.56 ST. LUCIE COUNTY 

10.56.1 System Summary 

St. Lucie County, a low crime, high tourism area on the,Atlantic coast of , 
south Florida, presently has an operating single answerlng center syst:m WhlCh 
willl be serving approximately 81,042 ~eop~e by Jun:, 1977. ~he answerlng center 
is located in the Civil Defense buildlng ln Fort Plerce an? ~s operated by t~e 
Sheriff's Department, Fort Pierce Police Department! and C1Vl1 Defense. ~ad~o 
dispatcher personnel and equipment is located at thlS cen~er for,the Sherlff s 
Department and the Fort Pierce Police Department. Space lS p~ovlded for the 
future addition of a Fire Department dispatcher. The system lnclude~ three 
telephone central office areas, three municipalities and eleven publl: safety 
agencies. A telephone central office overlap from Okeechobee County lnto St. 
Lucie County will require call relays from the Okeecho~ee County 911 Center to 
public safety agencies in St. Lucie County. Included ln the ~ystem ar: the 
Called Party Hold, Forced Disconnect, and Idle Trunk Tone optlons provlded by 
Southern Bell Telephone Company. Details of the boundary.overlaps.are,shown 
in Figure 10.56-1. The central office 911 trunk network lS shown ln Flgure 
10.56-2. 

10.56.2 System Management 

The St. Lucie County 911 System is operated by the Sheriff's Department, Fort 
Pierce Police Department, and Civil Defense. The responsible fiscal agent is 
the Board of County Commissi'oners. 

The St. Lucie County 911 System pianning was accomplished by the following: 

Phillip S. Thibedeau, Director, St. Lucie County Civil Defense 

Al Test, Lieutenant, Sheriff's Department 

10.56.3 System Costs 

The costs associated with the implementation and operation of the St. Lucie 
County 911 System are listed in Section 7. 

10.56.4 Mutual Aid and Interlocal Agreements 

10.56.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in St. Lucie 
County and defining the responsibilities of each agency, is required. The 
areas of potential 911 system operational problems described in Section 2,shall 
be addressed in drafting the agreement. A typical mutual aid agreement is 
shown in Appendix 2.1. 

10.56.4.2 Interlocal Agreements 

Table 10.56-3 shows the required interlocal agreements for the St. Lucie County 
911 system. Typical interlocal agreements are shown in Appendices 2.2 and 2.3. 
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TABLE 10.56-1 

ST. LUCIE COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 

Civil Defense Building, Fort 
Pierce 
81,042 (June, 1977) 
178 
2 
Answering/Complaint Writer 
8 ' 
3 Additional Staff Due to 911 

Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

1 
2 
Call Director - 30 Button with 
Transfer Capability Qyt: 2 Incoming Lines 

Transfer Lines 
Options' 

8, B1 
4 
Called Party Hold, Idle Trunk 
Tone. Forced Disconnect 

TABLE 10.56-2 

ST. LUCIE COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 
~------------------------~------------+---~~~------~ St. Lucie County 911 Center 

Sheriff's Department 
Fort Pierce Police Department 
Fort Pierce Fire Deoartment 
Ambulance Service . 
Florida Highway Patrol 
Coast Guard 
Florida Division of Forestry 
Airport Fire Department 
Beach Fire Department 
Port St. Lucie Fire 
Department 

St. Lucie- Fort Pierce Fire 
District 

Okeechobee County 911 Center 

Any St. Lucie County Public 
Safety Agency via Sheriff's 
Department 

Di rect Di spa tch 
Direct Dispatch 
Call Transfer 
Call Transfer 
Call Transfer 
Call Transfer 
Call Relay 
Call Relay 
Call Relay 

Call Relay 

Call Relay 

Call Relay 
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Radio 
Radio 
Direct Line 
Direct Line 
Direct Line 
Direct Line 
Telephone 
Telephone 
Telephone 

Telephone 

Telephone 

Intercity Radi 0 
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TABLE 10.56-3 

ST. LUCIE COUNTY INTERLOCAL AGREEMENTS 

~~~------~----------~-----------------------------------------------~ FIRSt PARTY 

St. Lultie 
County 

SECOND PARTY 

Okeechobee 
county 

SUBJECT 

An interlocal agreement is required to define 
the can handl ing method and routing of each 
type of call received from St. Lucie County 
citizens at the Okeechobee County 911 Center 
located at the Sheriff's Department in the 
city of Okeechobee. The agreement shall be 
kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed caJl handling 
methods, etc. Intercounty funding provisions 
shall be included, as required, foY' pro rata 
sharing of 911 costs. 
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10.57 SANTA ROSA COUNTY 

10.57.1 System Summary 

Santa Rosa County, a low crime, low tourism area is a one center, single 
cOLmty system serving approximately 59,575 p~ople in Santa Rosa County and 
a portion of Escamuia County. System cutover was in March, 1977. The center 
is located in the Santa Rosa County Sheriff's Communications Center in the 
city of Milton, and transfers all I:alls. The system includes six telephone 
central offices, three muni~ipalities, and over eleven public safety agencies. 
The system includes six of the 911 telephone service options listed in Section 
3; Emergency Ringback, Switchhook Status, Called Party Hold, Idle Trunk Tone 
Application, Forced Disconnect, and Central Office Identification. Four of 
these options are provided on a no-charge basis by Southern Bell Telephone 
Company. Each of the six central offices are direct trunked to the answering 
center. (See Figure 10.57-2). Dedicated call transfer lines interconnect 
the answering center with five of the safety agencies. Calls from the portioll 
of Escambia County that is served by the .Santa Rosa County 911 System are 
handled by the Santa Rosa County 911 Center and directed to the appropriate 
agencies. Details of these boundary overlaps are shown in Figur~ 10.57-1. 

10.57.2 System Management 

The Santa Rosa County System is under the management of the Santa Rosa County 
Sheriff. The responsible fiscal agent is the Board of County Commissioners. 

The Santa Rosa County 911 System planning was accomplished by the following 
members of the Santa Rosa County 911 Committee: 

F. D. Lewis (Chairman), County Commission 

J. D. Cumbie, Chief, Milton Fire Department 

Whitey Andrews, Department of Emergency Services 

Donald Ivey, Administrator, Jay Hospital 

Lavon Henley, Administrator, Santa Rosa Hospital 

Cecil Pitts, Florida. Division of Forestry 

Glenn Marble, Midway Volunteer Fire Department 

Dr. Hirchfield 

Don Gay, Southern Bell Telephone Company 

Rev. 6-79 10-379 -
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10.57.3 System Cos! 

The costs associated with the implementation and operation of the Santa Rosa 
County 911 system are listed in Section 7. 

10.57.4 Mutual Aid and Inter1oca1 Agreements 

=~. 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Santa Rosa County 911 System, and defining the responsibilities of each agency, 
is required. 

The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10,57.4.2 Inter10cal Agreements 

Table 10.57-3 shews the required interloca1 agreements for the Santa Rosa 
County 911 system. Typical interloca1 agreements are shown in Appendices 
2.2 and 2.3 

TABLE 10.57-1 

SANTA ROSA COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Typ~ of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
911 Trunks 
Transfer Lines 
Di a lOut Lines 
T'ie Lines 
Telephone Recorder Connectors 

Santa Rosa County Sheriff's 
Department (Milton) 
59,575 (March, 1977) 
119 
2 
Answering 
8 
8 
1, 1 O-Channe 1 
2 
2, 608 Switchboards 
14 
10 
3 Local, 2 Pace 994 FX 
o 
4 

TABLE 10.57-2 

SANTA ROSA COUNTY CALL HANDLING 

AGENCY I METHOD ~ICLE 
Santa Rosa County 911 Center I 

Florida Division of Forestry 
(Coldwater Work Center, Milton) 

Rev. 6-79 

Dial Out 
Call Transfer 957-4141 
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TABLE 10.57-2 Cont. 

AGENCY 

Florida Highway Patrol 
. (Pensacola) 

Gulf Breeze Police Department 
During Business Hours, After 
Business Hours Via Pensacola 
Police Department 

Milton Police Department 
Milton Fire Department 
Pensacola Beach Police 
Department (via Escambia 
County Sheriff's Office) 

Pensacola Beach Volunteer 
Fire Department (Via Escambia 
County Department of Emergency 
Services, Pensacola) 

METHOD 

Dial Out 
Call Transfer 
D i a 1 -Ou t Ca 11 
Transfer 

Call Transfer 
Call Transfer 
Dial-Out Call 
Trans.fer 

Dial-Out Call 
Transfer 

VEHICLE 

994-5961 Using 
FX Line 

932-3549 or 438-4911 
Us.ing FX Li ne 

2 Lines 
1 Line 

433-8371 Using FX 
Line 

434-2253 Using FX 
Line 

Santa Rosa County Department of 
Emergency Services 
Ambulance 
Gulf Breeze Volunteer Fire 
Department 

All Remaining Volunteer Fire 
Departments 

Call Transfer r Lines 

Santa Rosa County Sheriff's 
Dispatcher 

Jay Police Department (via 
Sheriff's Dispatcher) 

Ca 11 T\"ansfer 
Call Transfer 

TABLE 10.57-3 

SANTA ROSA COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

5-Lines 

Santa Rosa Escambia An interlocal agr\~ement is required to define 
County County the call handling method and routing of each 

type of call recei'ved from Escambia County 
citizens at the Santa Rosa County 911 'Answering 
Center located in the city of Milton. The 
agreement shall be kept current through peri-
odic revisions to reflect changing conditions, 
i . e., new pub 1 i c safety agenci es, changed ca 11 
handling methods, E!tC. Intercounty fundipg 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 
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10.58 SARASOTA COUNTY 

10.58.1 System Summary 

Sarasota County, a low crime, high tourism area, will be one center, single 
county system serving approximately 160,700 people in Sarasota and portions 
of Manatee and Charlotte counties. The center will be located in the Sarasota 
County Sheriff's communications center on Aston Road and will direct 
dispatch calls for the Sheriff's Department. The system will include 13 
telephone central offices, four municipalities, and 24 public safety 
agencies. The system will include one of the 911 special options listed in 
Section 3: Central Office Identification, (for all but three of the 
central offices). Three of the central offices w'jll form a 911 tandem 
network with trunks from the Sarasota "9" Tandem directed to the answering 
center. Each of the remaining central offices will inherently be direct 
trunked to the answering center. (See Figure 10.58-2.) Dedicated call 
transfer lines will interconnect the center with all of the safety agencies 
in Sarasota County including three agencies in Manatee and Charlotte 
counties. The calls from the part of Sarasota County that is not served by 
the Sarasota County 911 System will be handled by the Manatee County 911 
Center and directed to the appropriate agencies. Likewise, calls from the 
part of Manatee and Charlotte counties served by the Sarasota County 911 
System wi 11 be handl ed by the Sarasota County Center and directed to the 
appropriate agencies. Details of these boundary overlaps are shown in 
Figure 10.58-1. 

'10.58.2 System Management 

The Sarasota County 911 System will be managed and operated by the 
Sarasota County Sheri ff' s Office. The responsi b'f e fi sca 1 agent wi 11 be the 
Board of County Commissioners. A 911 Administrative Committee, subordinate 
to the Board of County Commissioners, shall serve in a policy making and 
advisory capacity. 

The original Sarasota County 911 system planning was accompl ished by the 
following members of the Sarasota County 911 Systems Planning Committee: 

Harold Stinchcomb, Chief, Sarasota Fire Department (Chairman) 

Bruce Barnado, Englewood Fire Department 

Ted Deming, Chief, Venice Fire Department 

Robert Dietz, Sarasota County Civil Defense 

William Drymon, Chief, South Trail Fire Department 

Robert Ferry, Chief, Venice Police Department 

Howard Gilmore, Northeast Fire Contro'l District 

A. E. Hambacher, Captain, Florida Highway Patrol 

Clifford Horn, Chief, South Venice Volunteer Fire Department 

Rev. 6-79 10-384 
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Edward Hoyt, City of Sarasota 

Earl Jacobson, Captain, Sarasota County Sheriff's Department 

Ray Jechoreck, NakQmis Volunteer Fire Department 

Michael Keel, Division of Forestry 

Irving Nutter, Chief, Fruitville Volunteer Fire Department 

Ed Petrick, Commissioner, Town of Longboat 

Francis Scott, Chief, Sarasota Police Department 

Abraham Verman, City of Venice 

10.58.3 System Costs 

The costs associated with the implementation and operation of the Sarasota 
County 911 System are listed in Section 7. 

10.58.4 Mutual Aid and Interlocal Agreements 

10.58.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
~arasot~ County 911 System, and defining the responsibilities of each agency, 
1S requ1red. 

The areas of potential 911 system operational problems described in Section 2 
shall be revi2wed in dl"afting the agreement. A typical mlJtual aid agreement 
is shown in Appendix 2.1. 

10.58.4.2 Interlocal Agreements 

Table 10.58-3 shows the required interlocal agreements for the Sarasota County 
911 System. Typical interlocal agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10.58-1 

SARASOTA COUNTY 911 SYSTEM DEFINITION 

Location 
Population served 
Calls per 24 hours 
Number of answering positions 
Type of answering positions 
Total Staff 
Additional staff due to 911 
Number of logging recorders 
Number of instant playback 

recorders 
911 trunks 
Call answering equipment 

Rev. 6-79 

Sarasota County Sheriff's Department 
160,700 (December, 1977) 
353 
3 
Answering/complaint writer 
11 
8 
** 
3 
29 
SD192 PBX and Key Equipment, or 

eQuivalent 
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TABLE 10.58-1 Cont. 

Transfer lines 32 
Tie-lines 0 
Out-dial lines 2 
Telephone Recorder Connectors 8 

**The Sheriff's present logging recorder has four spare channels, 
one for each answering position. 

TABLE 10.58-2 

AGENCY METHOD VEHICLE 

Sarasota 911 Center 
Englewood Fire Department Call transfer 1 line 
Ewing Ambulance Call transfer 1 line 
Florida Division of 

Forestry (Bradenton) Call transfer 1 line 
*Fruitville Fire Department Call transfer 2 1 i nes 

Nokomi s Fi re Department Call transfer 1 line 
*Northeast Fire Department Call transfer 1 line 
Northport Poi ice Department Call transfer 1 line 
Poison Control (Sarasota) Call transfer 1 line 
Sarasota County Civil 

Defense (Sarasota) Call transfer 1 1 ine 
Sarasota Police Department Call transfer 4 lines 
Sarasota Fire Department Call transfer 3 lines 

South Trail Fire Dept. Call transfer 
Sarasota County Sheriff's 

Office (Aston Road) Call dispatch --
Sarasota~C6Unty Sheriff's 

Substation (Venice) Call transfer 1 line 
South Venice Fire Department Call transfer 1 line 
Venice Police Department Call transfer 3 1 ines 
Venice Fire Department Call transfer 2 1 ines 
Charlotte County Sheriff's 

Substation (Englewood) Call transfer 1 line 
Longboat Key CDC Call· transfer' 2 lines 
Manatee County Ambulance Dial-Out Call 

(Bradenton) transfer 756-5551 
Manatee County Sheriff's 

Office (Bradenton) Can transfer 1 line 
Oneco-Tallavast Fire Dia'l-Out call 

Department transfer 755-4444 
Whitfield Fire Department Dial-Out Call 

transfer 755-1111 
Florida Highway Patrol 

(V~nice) Call transfer 2 lines 

Rev. 6-79 lO-386 
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AGENCY 

Manatee County 911 Center 

Sarasota County Sheriff's 
Office (Sarasota) and 
Remaining Sarasota County 
Agencies 

TABLE 10.58-2 Cont. 

METHOD VEHICLE 

Call transfer 1 line 

*These lines are to enable the 911 Answering Complaint Writer to permit a 
non-busy Sarasota (or Venice) Police Department radio dispatcher to listen 
to the operator/citizen conversation and take advanced action before receipt 
of the complaint data. 

FIRST PARTY 

Sarasota County 

Sarasota County . 

Rev. 6-79 

TABLE 10.58-3 

SARASOTA COUNTY INTERLOCAL AGREEMENTS 

SECOND PARTY 

Mana tee County 

Charlotte 
County 

SUBJECT 

An interlocal agreement is re­
quired to define the call han­
dling method and routing of 
each type of ca 11 rece i ved 
from Manat~e County citizens 
at the Sarasota County 911 An­
swering Center lO.cated near the 
city of Sarasota. The agree­
ment shall be kept current 
through periodic revisions to 
reflect changing conditions, 
i.e. new safety agencies, 
changed call handling methods, 
etc. Intercounty funding pro­
visions shall be included, as 
required, for prorata sharing 
of 911 costs. 

An inter1oca1 agreement is re­
quired to define the call han­
dling method and routing of 
each type of call received 
from.Char1otte County citizens 
at the Sarasota County 911 An­
swering Center located near the 
city of Sarasota. The agree-
m~nt shall be kept cu.r..!'....;;,e.;.;.nt~--' 
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FIRST PARTY 

Sarasota County 

Manatee County 

o 
Rev. 6-79 

TABLE 10.58-3 Cont. 

SECOND PARTY 

Charlotte 
COlJnty 

SUBJECT 

through periodic revisions to 
reflect changing conditions, 
i.e. new safety agencies, 
changed call handling methods, 
etc. Intercounty funding pro­
visions shall be included, as 
required, for prorata sharing 
of 911 cos ts . 

Sarasota County An inter1oca1 agreement is re­
quired to define the call han­
dling method and r~uting of 
each type of call received 
from Sarasota County citizens 
at the Manatee County 911 An­
swering Center located in the 
city of Bradenton. The agree­
ment sha 11 be kept currerlt 
through periodic revisions to 
reflect changing conditians, 
i.e. new safety agencies, 
changed call handling methods, 
etc. Intercounty funding pro­
visions shall be included, as 
required, for prorata sharing 
of 911 costs. 
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10.59 SEMINOLE COUNTY 

10.59.1 System Summary 

Seminole County, a high tourism area in central Florida will have a single 
answering center system. Although not officially designated a high crime 
area, Seminole County is closely associated with Orange County which has been 
so designated, and this consideration has been factored into the Seminole 
County plan. The Semi no 1 e County answeri ng center wi 11 be 1 oca ted ina 
Cooperative Dispatch Center in the "Five Points" ar!:a and will serve approxi­
mately 138,742 citizens by system cutover in the quarter ending June, 1977. 
The center will have direct radio dispatching for all law enforcement, fire 
service and EMS calls originating in the county. The system will include two 
telephone companies, seven municipalities, and twenty-four public safety 
agencies. Central office overlaps from Seminole County into Volusia County 
and Orange County will require call transfers or relays from the Seminole 
County 911 system to public safety agencies in those counties. An overlap 
from Orange County into Seminole County will require Icall transfers from the 
Orange County 911 Center to the Seminole County Coopetative Dispatch Center. 
Included in the system will be the Called Party Hold, Emergency Ringback, 
Forced Disconnect, and Idle Trunk Tone options provided by Southern Ben 
Telephone Company. Details of the boundary overlaps are shown in Figure 
10.59-1. The 911 central office 911 trunk network is shown in Figure 10.59-2. 

10.59.2 System Management 

The Seminole County 911 System will be operated by the Department of Public 
Safety under the management of an appointed 911 supervisor. The responsible 
fiscal agent will b.e the Board of County Commissioners. 

The Seminole County 911 System planning was accomplished by the following: 

John Spolski, 911 Supervisor, Deputy Director, Civil Defense 

Dwayne Harrell, Chief Deputy, Sheriff's Department 

Bob Lowe, Consultant, Sheriff's Department 

John Polk, Sheriff, Seminole County 

Sid Vihlen, Board of County Commissioners 

Gary Kaiser, Director, Department of Public Safety 

Sam Ackley, Assistant to Sanford City Manager 

John P@rcy, Director, Land Development 

Ben Butler, Chief, Sanford Police D~partment 

George Karcher, Chief, Casselberry Police Department 

Ken Triplett, Chief, Oviedo Police Department 

10-392 
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John Govoruhk, Chi.ef, Winter Springs Police Department 

OOllg Keller, Chief, Longwood 

Harry Benson, Chief, Lake Mary Police Department 

Justus East, Chief~ Altamonte Springs Police Department 

10.59.3 System Costs 

The costs associated with the implementation and operation of the Seminole 
County 911 System are listed in Section 7. 

10.59.4 Mutual Aid and Interlocal Agreements 

10.59.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all public safety agencies in Seminole 
County and defining the responsibilities of each agency, is required. The 
areas of potential 911 system operational problems described in Sect jon 2 
shall be addressed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.59.4.2 Interlocal Agreements 

Table 10.59-3 shows the required inter10cal agreements for the Seminole County 
911 System. Typical interloca1 agreements are shown in Appendix 2.2 and 2.3. 

TABLE 10.59-1 

SEMINOLtCOUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Trunks 
Transfer Lines 
Options 

10-393 

Cooperative Dispatch Center 
Department of Public Safety, 
Five Points 
138,742 (June, 1977) 
410 
4 
Answering/Complaint Writer 
15 
8 
1, 10-Charmel 
4 
Model 608 Switchboard Low Profile, 
QTY: 4, Multiple 
19 
1 
Called P~rty Hold, Forced Dis­
connect, Emergency Ringback, 
Idle Trunk Tone 
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TABLE 10.59-2 

SEMINOLE COUNTY CALL HANDLING 

AGENCY METHOD 

Seminole Count~ 911 Center 

Sheriff's Department 
Altamonte Springs Police 

Direct Dispatch 

Depal"tmlmt Direct Dispatch 
Ca~'ise1Iberry Pol ice Department Direct Dispatch 
Lake ~Iary Pol ice Department Direct Dispatch 
Lon~lwolod Pol ice Department Direct Dispatch 
Oviedo Police Department Direct Dispatch 
Sanf\ord Pol ice Department Direct Dispatch 
Winter Springs Police 
Department 

Altamonte Springs Fire 
Direct Dispatch 

Department Direct Dispatch 
Casselberry Fire Department Direct Dispatch 
Lake Malry Fire Department Direct Dispatch 
LongwO()ld Fi re Department Direct Dispatch 
Oviedo Fire Department Direct Dispatch 
Sanford Fire Department Direct Dispatch 
Winter Springs Fire 
Department Direct Dispatch 

Geneva Fire Department 
Chuluota Volunteer Fire 

Direct Dispatch 

Department 
Midway-Cindervil1e Volunteer 

Direct Dispatch 

Fire Department Direct Dispatch 
Seminole Goldenrod Fire 
Department Direct Dispatch 

Forest City Fire Department Direct Dispatch 
Fern Park Fire Department Direct Dispatch 
Herndon Ambulance Direct Dispatch 
Highway Patrol Call Relay 
Division of Forestry Call Relay 

prange Count~ 911 Center 

Any Seminole County Public 
Safety Agency via Seminole 
County 911 Center Call Transfer 

10-394 

- I 
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Radio 

Radio 
Radio 
Radio 
Radio 
Radio 
Radio 
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Radio 
Radio 
Radio 
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Radio 
Radio 
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TABLE 10.59-3 

SEMINOLE COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Seminole Orange An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Seminole County 
citizens at the Orange County 911 Center loca-
ted at the Sheriff's Department in Orlando. 
The agreement shall be kept current through 
periodic revisions to reflect changing condi-
tions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 
costs. 

Seminole Orange An interloca1 agreement is required to define 
County County the call handling method and routing of each 

type of call received from Orange County 
citizens at the Seminole County 911 Center 
located at the Seminole County Cooperative 
Dispatch Center. The agr'eement shall be kept 
current through periodic revisions to reflect 
changing conditions, i.e., new public safety 
agencies, changed call handling methods, etc. 

( 
Intercounty funding provisions shall be in-
cluded, as required, for pro rata sharing of 
911 costs. 

Seminole Vo1usia An interloca1 agreement 'is required to define 
County County the call handling method and routing of each 

type of call received from Vol usia County 
citizens at the Seminole County 911 Center 
located at the Seminole County Cooperative 
Dispatch Center. The agreement shall be kept 
current through periodic revisions to reflect 

I changing conditions, i.e., new public safety 
agencies, changed call handling methods, etc. I Intercounty funding provisions shall be in-

I 
c1uded, as required, for pro rata sharing of f 911 costs. 

Ii 
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10.60 SUMTER COUNTY 

10.60.1 System Summary 

Sumter County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 22,895 people in Sumter.County by syst~m 
cutover in the quarter ending June, 1977. The' 911 center wlll be located 1n 
the Sumter County Sheriff's Communication Center in the city of Bushnell and 
will direct dispatch calls for the Sheriff's Department, the Center hill 
Police Department, Coleman Police Department, Bushn~ll Police Department, 
and the Webster Police Department. The system will lnclude two teleph~ne 
central offices, five Municipalities, and about 14 public safety agencles. 
The system will include three of the 911 special opti~ns liste~ ~n S~ction 3; 
Forced Disconnect, Called Party Hold, and Central Offlce Identlflcatlon. 
These options will be provided on a no-charge basis. Each.of the two tele­
phone central offices will be direct trunked to the answerlng center. (See 
Figure 10.60~2). Dedicated call transf:r lines will i~terconnect the 
answering center with three of the publlC safety agencles. The calls from 
the part of Sumter County that is not part of the Sumter County 911 System 
will be handled by the Lake County 911 Center and the Pasco County 911 Center 
and directed to the appropriate agency. Details of these boundary overlaps 
are shown in Figure 10.60-1. 

10.60.2 System Management 

The Sumter County 911 System wi l'j be managed and operated by the Sumter 
County Sheriff's Office. The responsible fiscal agent will be the Board of 
County Commissioners. 

The Sumter County 911 System planning was accomplished by the following 
members of the Sumter County 911 Planning Committee and the Advisory 
Committee: 

Planning Committee: 

Vernon Berry, Civil Defense (Chairman) 

John M. Pacheco, Chief, Bushnell Fire Department 

C. W. Stover, Chief, Bushnell Police Department 

Ralph Berry, Chief, Center Hill Police Department 

Leonard Mealer, Chief, Center Hill Fire Department 

Lt. Floyd, Florida Highway Patrol (Brooksvi11s) 

Don Clark, Chief Deputy, Sher.iff's Department 

J. W. A'rgo, County Commissioner 

Herbert H. LaMere, Lake Panasoffkee Fire Association 

Franklin C. Murphy, City of Webster 

10-398 

. I 

C' 
I 

'I 

I 

.. ...,. 1\ S)! 

(\ 

{ 

William F. Eichelberger, Tri-County Fire Department 

Glen A. Mathis, Mayor~ City of Webster 

Ed Williams, Chief, Wildwood Police Department 

John Lackey, Chief, Wildwood Fire Department 

Bob Drogo, Florida Telephone Company 

Advisory Committee: 

Len Ballard, Lake Panasoffkee 

Julius Willis, Herndon Ambulance 

Roosevelt McMullen, City of Bushnell 

Russell Whitchel, Herndon Ambulance 

John Springstead, County Water Board Engineer 

Joe Strickland, Superintendent of Schools 

10.60.3 System Costs 

The costs associated with the implementation and operation of the Sumter 
County 911 System are listed in Section 7. 

10.60.4 Mutual Aid and Interloca1 Agreements 

10.60.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Sumter County 911 System, and defining the responsibilities of each agency, 
is required. 

The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agr.eement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.60.4.2 Interlocal Agreements 

Table 10.60-3 shows the required interloca1 agreements for the Sumter County 
911 System. Typical inter1oca1 agreements are shown in Appendices 2.2 and 
2.3. 
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TABLE 10.60-1 

SUMTER COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 

Sheriff's Department, Bushnell 
22,895 (June, 1977) 

Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
911 Trunks 
Transfer Lines 
Tie-L ines 
Out-Dial Lines 
Telephone Recorder Connectors 

46 
1 
Dispatcher 
5 
4 
1, 10-Channel * 
1 
1, PEIX-II 
4 
3 
o 
2 
5 

*This unit is being obtained under a LEAA Grant. 

TABLE 10.60-2 

SUMTER COUNTY CALL HANDLING 

AGENCY 

Sumter County 911 Center 

Sumter County Sheriff's 
Department 
Bushnell Police Department 
Center Hill Police Department 
Coleman ~'ol ice Department 
Webster Pol ic\~ Department 

Florida Division of Forestry 
(Leesburg) 

Florida Highway Patrol 
(Brooksville) 

Herndon Ambulance (Bushnell) 
Lake Panasoffkee Fire 
Protection Association 

Sumter County Civil Defense 

I Tri-County Volunteer Fire 

ljDepartment (Nobleton) 
Webster Volunteer Fire 
Department . 

METHOD 

Call Dispatch 
Call Dispatch 
Call Dispatch 
Call Dispatch 
Call Dispatch 
Dial-Out Call 
Transfer 

Call Transfer 
Call Transfer 
Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer, 

Dial-Out Call 
Transfer 
Dial-Out Call 
Transfer 
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VEHICLE 

--------
--

748-3025 

1 Line 
1 Line 

793-4388 
793-'2641 or 
793-3938 

793-3364 
793-2072 or 
793-3340 

- , 

e i () 
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TABLE 10.60-2 Cont. 

AGENCY METHOD VEHICLE 

Wildwood Police Department Call Transfer 1 Line 
Wildwood Volunteer Fire Dial-Out Call 
Department Transfer 748-1851 

Lake Countx 911 Center 

Any Sumter County Agency via 
Sumter County Sheriff's 
Department Call Relay Intercity Radio 

Pasco Countx 911 Center 

Any Sumter County Agency via 
Sumter County Sheriff's 
Department Call Relay Intercity Radio 

TABLE 10.60-3 

SUMTER COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Lake County Sumter An interlocal agreement is required to define 
County the call handling method and routing of each 

type of call received from Sumter County 
citizens at the Lake County 911 Answering 
Center located in the city of Tavares. The 
agreement shall be kept current through 
periodic revisions to reflect changing 
conditions, i.e., new safety agencies, changed 
call handling methods, etc. Intercounty fund-
ing provisions shall be included, as required, 
for pro rata sharing of 911 costs. 

Pasco Sumter An interlocal agreement is required to define 
County County the call handling method and rounting of eac" 

type of call received from Sumter County 
citizens at the Pasco County 911 Answering 
Center located in Land 0 Lakes. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions,. 
i.e., new safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 
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10.61 SUWANNEE COUNTY 

10.61.1 System Summary 

Suwannee County, a low crime, 'low tourism area, will be a one center, single 
county system serving approximately 20,080 people in Suwannee County and 
portions of Gilchrist, and Lafayette counties by system cutover in the 
quarter ending December, 1977. The center will be located in the Sheriff's 
communications center in the city of Live Oak and will direct dispatch calls 
for the Sheriff's Department the Branford Police Department. The system will 
consist of five telephone central offices, two municipalities, and fourteen 
public safety agencies. The system will include one of the 911 telephone 
service options listed in Section 3; Central Office Identification for three 
of the central offices. Two of the central offices will form a 911 tandem 
network with trunks from the Live Oak central office directed to the answering 
center. Each of the remaining central offices will be direct trunked to the 
answering center. (See Figure 10.61-2). Dedicated call transfer lines will 
interconnect the answering center with three of the public safety agencies. 
Calls from the part of Gilchrist and Lafayette counties served by the Suwannee 
County 911 System will be handled by the Suwannee County 911 Center and 
directed to the appropriate agencies. 

10.61.2 System Management 

The Suwannee County 911 System will be managed and operated by the Suwannee 
County Sheriff's Office. The responsible fiscal agent will be the Board of 
County Commissioners. 

The Suwannee County 911 System planning was accomplished by the following 
members of the Suwannee County 911 Emergency Communications Committee: 

Bill K. Thompson, County Commissioner (Chairman) 

Ben Gilmore, City Administrator, Live Oak 

Howa,rd Wright, Chief , Live Oak Fire Department 

Elwood Howard, Chief, Live Oak Police Department 

Robert Leonard, Sheriff, Suwannee County 

Bob Howard, Administrator, Suwannee County Hospital 

S. T. McDowell, Mayor, Live Oak 

Jessie Philpot, Live Oak 

Bruce Barrett, North Florida Telephone Company 

Lee Bronson, Mosquito Control 

Charles Hall, Live Oak 
Lawrence Lee, 1 i-v:e Oak 
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Douglas Udell, Live Oak 

10.61.3 System Costs 

The costs associated with the implementation and operation of the Suwannee 
County 911 System are listed in Section 7. 

10.61.4 Mutual Aid and Interlocal Agreements 

10.61.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all of the public safety agencies, in the 
~uwanne~ County 911 System, and defining the responsibilities of each agency 
1S requ1red. ' 

The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.61.4.2 Interloca1 Agreements 

Table 10.61-3 sh~ws t~e required interlocal agreements for the Suwannee County 
911 System. TYP1cal 1nter1ocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.61-1 

SUWANNEE COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Inward 911 Trunks 
Transfer Lines 
Tie-L ines 
Out-Dial Lines 
Telephone Recorder Connectors 

10-405 

Suwannee County Sheriff's Office, 
Live Oak 
20 t 080 (December, 1977) 
40 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
2 
1, 1 O-Channe 1 
1 
1, Allen Tel GB 9900 Dispatch 
System 
8 
3 
o 
1 
6 
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TABLE 10.62-2 

SUWANNEE COUNTY CALL HANDLING 

AGENCY METHOD 

Suwannee Countx 911 Center 

Branford Volunteer Fire Dial-Out Call 
Department Transfer 

Florida Division of Forestry 
{Live Oak} Call Transfer 
Dowling Park Volunteer Fire 
Department 

McA 1 pi n Volunteer Fit'€ 
Call Transfer 

Department Call Transfer 
O'Brien Volunteer Fire 
Department Call Transfer 

Florida Sheriff's Boys Ranch 
Volunteer Fire Department Call Transfer 

Florida Division of Forestry 
(Chiefland) Call Transfer 

Florida Division of Forestry 
(Cross City) Call Transfer 

Florida Highway Patrol (Lake Dial-Out Call 
City) Transfer 

Live Oak Fire Department and 
County Ambulance Call Transfer 

Live Oak Police Department Call Transfer 
Suwannee County Sheriff's 
Department Direct Dispatch 
Branford Police Department Direct Dispatch 

Wellborn Volunteer Fire Dial-Out Call 
Department Transfer 

Any Gilchrist County Agency Dial-Out Call 
(via Gilchrist County 911 Transfer 
Center) 

Any Lafayette County Agency Dia l-Out Call 
(via Lafayette County 911 Transfer 
Center) 

TABLE 10.61-3 

SUWANNEE COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

VEHICLE 

935-1222 
... 

1 Line 

" 1-752-3735 or 
Intercity Radio 

1 Line 
1 Line 

--
--

963-2252 

1-463-2245 or 
Intercity Radio 

294-1222 or 
Intercity Radio 

Gilchrist 
County 

Suwannee 
County 

An i nterl oca 1 agt'eement is requi red to defi ne 
the call handling method and routing of each 
type of call received from Gilchrist County 
citizens at the Suwannee Count 911 Center 
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TABLE 10.61-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

located in the city of Live Oak. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., new 
public safety agencies, changed call handling 
methods, etc. Intercounty funding provisions 
shall be included, as required, for pro rata 
sharing of 911 costs. 

Lafayette Suwannee An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Lafayette County 
lei t i zens at the Suwannee County 911 Center 
located in the city of Live Oak. The agree-
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new publ ic safety agencies, changed call hand-
ling methods, etc. Intert.ounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

(\ 
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10.62 TAYLOR COUNTY 

10.62.1 System Summary 

Taylor County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 14,995 people in Taylor County and portions 
of Madison and Jefferson counties by system cutover in the quarter ending 
December, 1976. The 911 center will be located in the Taylor County Sheriff's 
Communications Center in the jail facility and will direct dispatch calls for 
the Sheriff's Department and the Perry Police Department. The system will 
include two telephone central offices, one municipality, and over five public 
safety agencies. None of the 911 special options listed in Section 3 will 
be included. The two central offices form a 911 tandem network with trunks 
from the Perry 584 central office directed to the answering center. (See 
Figure 10.62-,2). Dedicated transfer lines will connect the answering center 
with four of the safety agencies. The calls from the part of Taylor County 
that is not served by the Taylor County 911 System will be handled by the 
Dixie County 911 Center and directed to the appropriate agencies. Likewise, 
calls from the parts of Jefferson, and Madison counties served by the Taylor 
County 911 System will be handled by the Taylor County 911 Center and directed 
to the appropriate agencies. Details of these boundary overlaps are shown in 
Figure 10.62-1. 

10.62.2 System Management 

The Taylor County 911 System will be managed and operated by the Taylor County 
Sheriff's Office. The responsible fiscal agent will be the Board of County 
Commissioners. 

The Taylor County 911 System planning was accomplished by the following 
persons: 

Ed Allen, Taylor County Planner 

Bert Fife, County Commissioner 

Mauri ce· Linton, Sheri ff, Taylor County 

Oewayne Lanier, Gulf Telephone Company 

10.62.3 System Costs 

The costs associated with the implementation and operation of the Taylor 
County 911 System are listed in Section 7. 

10.62.4 Mutual Aid and Inter1oca1 Agreements 

10.62.4.1 Mutual Aid Agreements 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Taylor County 911 System, and defi ni ng the res pons i bi·1 i ti es of each agency, 
is required. 
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The areas of potential 911 system operational problems described in Section 2 
shall be reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.62.4.2 Interlocal Agreements 

Table 10.62-3 sh?ws t~e required interlocal agreements for the Taylor County 
911 System. TYPlcal lnterlocal agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10.62-1 

TAYLOR COUNTY 911 SYSTEM DEFINITION 

~~~~--------------------------r-------------------------~ Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
NwnLcl of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
911 Trunks 
Transfer Lines 
Tie-Lines 
Dial-Out Lines 
Telephone Recorder Connectors 

Sheriff's Department, Jail 
Faci 1 ity, Perry 
14,995 (December, 1976) 
30 
1 
Dispatcher 
5 
o 
1, 10-Channel 
1 
1, Leich 20B 
2 
4 
o 
o 
3 

TABLE 10.62-2 

TAYLOR COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 
Jaylor County 911 Center 

Doctors Hospital Ambulance 
Service (Perry) Call Transfer 1 tine Florida Division of Forestry tl (Perry) Call Transfer Line Taylor Beaches Volunteer 
Fire Department 

Florida Highway Patrol 
(Highway 19N) Call Transfer 1 Line Perry Fir'e Department Ca 11 Transfer 1 Line Taylor County Sheriff's 
Degartment Direct Dispatch --
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TABLE 10.62-2 Cont. TABLE 10.62-3 Cont. 
AGENCY METHOD VEHICLE FIRST PARTY SECOND PARTY SUBJECT 

Perry Police Department D'irect Dispatch --
Any Madison County Agency via pro rata sharing of 911 costs. 

Call Relay Intercity Radio Madison County 911 Center 
Any Jefferson County Agency 

via Jefferson County 911 
Relay Intercity Radio Center Call 

Jefferson Taylor An interlocal agreement is required to define 
County County the call handling method and routing of ea~~ , I type of call received from Jefferson County 

citizens at the Taylor County 911 Answering 
Dixie Countx 911 Center 

Florida Division of Forestry 
J498-3381 (Shamrock) Call Relay , Steinhatcbee Volunteer 

Fire 'Department 
Doctors Hospital Ambulance Call Relay via 

Service (Perry) Taylor 911 Center Intercity Radio 
tay)"or County Sheriff's 

Center located in the city of Perry. The 
agreement shall be kept current. through .,p~ri-
odic revisions to reflect changlng condltlons" 
i.e., new safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-
visions shall be included, as required, for 
pro rata sharing of 911 costs. 

i Department Call Relay Intercity Radio 
'0 Florida Highway Patrol 

498-3309 (Cross City) Call Relay 

TABLE 10.62-3 

TAYLOR COUNTY INTERLOCAL AGREEMENTS e :() 

FIRST PARTY SECOND PARTY SUBJECT 

Taylor Dixie County An inter10ca1 agreement is required to define 
County the call handling method and routing of each 

type of call received from Taylor County 
citizens at the Dixie County 911 Answering 
Center located in the city of Cross City. 
The agt'eement shall be kept currant through 
periodic revisions to reflect changing condi-
tions, i.e., new safety agencies, changed call 
handling methods, etc. Intercounty funding 
provisions shall be included, as required, for 
pro rata sharing of 911 costs. 

Madison Taylor An inter10ca1 agreement is required to define 
County Cou~ty the call handling method and routing of each 

type of call received from Madison County 
citizens at the Taylor County 911 Answering 
Center located in the city of Perry. The 
agreement shall be kept cuf ;'ent through peri-
odic revisions to reflect changing conditions, 
i.e., new safety agencies, changed call hand-

C: j 
ling methods, etc. Intercounty funding pro- (, " 
visions shall be included, as required, for / 

, , 
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10.63 UNION COUNTY 

10.63.1 System Summary 

Union County, a low crime, low tourism area in North Florida, has a single 
answering center system serving approximately 6!961 people at system :ut~ver 
in the quarter ending March, 1976. The center 1S located at.the Sher1ff s . 
Department in Lake Butler and direct dispatches for a~l publ1C safety age~c~es 
in Union County. The system includes two central off1ce areas! three mun1C1-
pa1ities and five public safety agencies. The two central off1ces are 
connected in tandem and trunked to the answering center from the Lake Butler 
office. (See Figure 10.63-2). A central office overlap from Columbia County 
into Union County requires call relays by intercity radio from the 911 :e~ter 
at the Sheriff's Department in Lake City to the Union County center. Slm11ar 
call relay: are required from the 911 center in Lake Butler to the Sheriff's 
Department ill Starke due to central office overlaps from Union ~oun~y into 
Brac·rord County. Details of these boundary overlaps are shown 1n F1gure 
10.63-1. 

10.63.2 System Management 

The Union County 911 System is operated by the Sheriff's Department of Union 
County under' the management of the elected Union County Sheriff. The respon­
sible. fiscal agent is the Board of County Convnissioners. 

The Union County 911 System planning was accomplished by the following members 
of the Union County 911 Action Committee: 

John H. Whitehad, Sheriff of Union ,County 

Ron Prokop, Chief of Volunteer nre Department 

Bruce Barrett, General Commercial Manager, North Florida 
Telephone Company 

Ralph Becker, North Florida Telephone Company 

10.63.3 System Costs 

The costs associated with the implementation and operation of the Union 
County 911 System are listed in Section 7. 

10.63.4 Mutual Aid land Interlocal Agreements 

10.63.4.1 Mutual Aid Agreements 

A mutual aid agreement endorsed by all public safety agencies in Union County 
and defining the responsibilities of each agency is required. The areas of 
potential 911 system operational problems described in Section 2 shall be 
addressed in drafting the agreement. A typical mutual aid agreement is shown 
in Appendix 2.1. 
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'10.63.4.2 Inter10cal Agreements 

Table 10.63-3 sh~ws t~e required inter10cal agreements for the Union County 
911 System. TYP1cal 1nterlocal agreements are shown in Appendices 2.2 and 
2.3. 

TABLE 10.63-1 

UNION COUNTY 911 SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 
Incoming Lines 

Sheriff's Department, Lake Butler 
6,961 (March, 1976) 
14 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
o 
1, 1 O-Channe 1 
1 
2 Telephone Instruments 
2, Bl 

TABLE 10.63-2 

UNION COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 
Union Countx 911 Center 

Union County Sheriff's 
Department Direct Dispatch --Lake Butler Volunteer Fire 
Department Direct Dispatch --Union County Ambulance Service Direct Dispatch --Raiford Volunteer Fire 
Department Di re'ct Di spatch --Providence Volunteer Fire 
Department Direct Dispatch --Division of Forestry Call Relay '496-4321 Bradford County Sheriff's 
Department Call Relay Intercity Radio Highway Patrol in Bradford 
County Call Relay IntercHy Radio 

Columbia Countx 911 Center 

Any Union County Public Safety 
Agency via Union County 
Sheriff's Department Call Relay Intercit,Y Radio 
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TABLE 10.63-2 Cont. 

AGENCY METHOD VEHICLE 

Bradford County 911 Center 

Any Union County Public 
Safety Agency Via Union 
County Sheriff's Department Call Relay Intercity Radio 

TABLE 10.63-3 

UNION COUNTY INTERLOCAL AGREEMENTS 

r_----------r---------~r_----------------------------------------~ 

FIRST PARTY SECOND PARTY 

Union 
County 

Union 
County 

Columbia 
County 

Bradford 
County 

SUBJECT 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Union County citi­
zens at the Columbia County 911 Answering 
Center. The agreement shall be kept current 
through periodic revisions to reflect chang­
ing conditions, i.e., new safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

An interlocal agreement is required to define 
the call handling method and routing of each 
type of call received from Bradford County 
citizens at the Union County 911 Answering 
Center. The agreement shall be kept current 
through periodic revisions to reflect chang­
ing conditions, i.e., new safety agencies, 
changed call handling methods, etc. Inter­
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 
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NOTE: Refer to 
page 10-3 
for legend. 

AREA IN COUNTY 
ANSWERED BY COLUMBIA 
COI,INTY 911 CENTER AND 
CALL RELAYED TO UNION CO. 

o 

496 

I 
I 431 
I 
I 

~~l~ 
ANSWERING CENTER 

AREA COUNTY 
ANSWERED BY UNION CO. 
911 CENTER AND CALL RELAYED 
TO BRADFORD COUNTY 

FIGURE 10.63-1 UNION COUNTY 911 SYSTEM SERVING AREA 
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" Lake " , City , 
\ 75X , 
' ... .".' 

r ·.Sheriff's Department 
Lake Butler 

-. 

t To Columbia County 
911 System 

Figure 10.63-2 Union County Central Office 
911 Trunk Network 
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10.64 VOLUSIA COUNTY 

10.64.1 System Summary 

Vol usia County, a high crime, high tourism area on the Atlantic Coast of north 
Florida, will have a 911 system consisting of -three answering centers. 

Eastern Volusia County which ,is comprised of approximately 155,232 people, will 
be served by an answering center located at- the Daytona Beach Police Department 
by system cutover in the quarter ending June, 1978. Direct dispatching will be 
accomplished at this center for the Daytona Beach Police Department and Daytona 
Beach Fire Department. Calls for the Sheriff's Department and various other 
municipal police, fire, and rescue departments will be transferred. Three 
telephone central offices, Daytona Beach Main (25X), Ormond Beach (67X) and 
Port Orange (76X) will be trunked to this center. The system will include 
seven municipalities, and seventeen public safety agencies. Included in the 
system will be the Forced Disconnect and Idle Trunk Tone options provided by 
Southern Bell Telephone Company; A minor central office overlap into Flagler 
County will require call relays to public safety agencies in Flagler County. 

Western Vo 1 us i a County wi 1,1 be served by an answeri ng center located at the 
Civil Defense Communications Center slt4ated on U.S. 92 bet!\'Ieen Daytona Beach 
and Deland. This center will serve apprOXimately 65,889·people by June, 1978. 
Direct dispatching will be accomplished for calls to the Sheriff's Department 
and four fire departments. Call transfers will be made til the Deland Pol ice 
and Fire Departments as well as other public safety agencies in western Volusia 
County. Two telephone companies will be included in the system with a total of 
eight central office areas. Four incorporated municipalities and twenty public 
safety agencies will be covered. Included in the system will be the Called 
Party Hold, Forced Disconnect, and Idle Trunk Tone options provided by Southern 
Bell Telephone Company. A central office over-lap from Seminole County into 
Volusia County \,/ill require call transfers or relays from the Seminole County 
911 Center to public safety agencies in southwestern Volusia County. 

Southern Volusia County will be served by an answering center located at the 
New Smyrna Beach Police Department. This center will serve approximately 
31,728 people by June, 1978. Direct dispatching will be accomplished at this 
center for the New Smyrna Beach'Police Department and the Oak Hill Police 
Department. Fire Department and other calls will be transferred. Two 
telephone centra 1 offi ces, New Smyrna Beach (42.X) and Oak Hill (345), w.i 11 be 
connected to this center. The system will include three municipalities, and 
ten. public safety agencies. A minor telephone central office overlap from 
Volusia County to Brevard County will require call relays to publ ic sa,fety 
agencies in norther~ Brevatd County. Included in the system will be ~he 
Called Party Hold, Forced Disconnect an Idle 'Trunk 'Tone options 'provided by 
Southern Bell Telephone Company. 

Details of the boundary overlaps are shown 1n Figure 10.64-1. The central 
office 911 trunk network is shown in Figure 10.64-2. 

10.64.2 System Management 
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10.64.2.1 East Vo1usia County 911 Center 
The east Vo1usia County 911 Center will be operated by the Daytona Beach police 
Department under the management of the Chief of police. The responsible fiscal 
agent will be the Board of City Commissioners of Daytona Beach. Surrounding 
municipalities served by the center will fund their pro rata share of the center. 

10.64.2.2 West Vo1usia County 911 Center 
The west Vo1usia County 911 Center will be operated by Vo1usia County Civil 
Defense under the management of the Director of Civil Defense and the elected 
Sheriff. The responsible fiscal agent will be the Board of County Commissioners. 

10.64.2.3 South Vo1usia County 911 Center 

The South Vo1usia County 911 Center will be operated by the New Smyrna Beach 
police Department under the management of the Chief of police. The responsible 
fiscal agent will be the New Smyrna Beach Board of City Commissioners. 
Surrounding municipalities served by the center will fund their pro rata share 

of the center. 

10.64.2.4 system Planning 
The Volusia County 911 System planning was accomplished by the following: 

Edwin Duff, II, Chairman, 911 Planning Committee, Sheriff, volusia 
County 

Paul K. Reid, Jr., Director, Civil 'Defense 

Dr. Thomas Scott, Jr., Emergency Medical Services 

Jerry Horton, Halifax Fire Department 

Bill Sennett, Spring Lakes Fire Department 

Ed Froman, New Smyrna Beach Fire Department 

Sgt. Stevens, Florida Highway Patrol 

Lt. Thornhill, Florida High\'Iay Patrol 

10.64.3 system Costs,. 
The costs associated with the implementation and operation of the vo1usia 
County 911 System are 1 istedin Section 7. 

10.64.4 Mutual Aid and Inter10ca1 Agreements 

10.64.4.1 Mutual Aid Agreements 
A mutual aid agreement, endorsed by all pub 1 i c safety agencies' ; n Vol us i a County 
and defining the resp.onsibi1ities of each agency, is required. The areas of 
potential 911 system operational problems described in Section 2 shall be 
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addressed in drafting the agreement in Appendix 2.1. • A typical mutual aid agreement is shown 

10.64.4.2 Interlocal Agreements 

Table 10.64-3 shows the required interl 1 

2
91 3

1 
System. Typical interlocal agreeme~~: aagreehment~ for the.Vo1usia County . • . re sown 1n Append1ces 2.2 and 

TABLE 10.64-1 

VOLUSIA COUNTY SYSTEM DEFINITION 

East Volusia County 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Ans\'lering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 

C
Num1b1er of Instant Playback Recorders 
a Answering Equipment 

Incoming lines 
Transfer Lines 
Options 

West Vol usia County 911 Center 

Location 

Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Incoming Lines 
Transfer lines 

Options 

10-4?3 

Daytona Beach Police Department 
155,232 (June, 1978) 
465 
3 
Answering/Complaint Writer 
11 
3 
1, 1 O-Channe 1 
3 
Model 608 Manual Switchboard 
3 Consoles in Multiple ' 
6 
9 
Forced Disconnect, Idle Trunk Tone 

Civil Defense Communications 
Center 
65,889 (June, 1978) 
198 
2 
Answering/Complaint Writer 
8 
3 
1, 10-Channel 
2 
Model 608 Manual Switchboard 
2 Consoles in Multiple ' 
17 
3 Direct Lines 

. 2 Out Dial Lines 
Called Party Hold, Forced Dis­
connect. Idle Trunk Tone 
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TABLE 10.64-1 Cont. 

South Volusia County 911 Center 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 

New Smyrna Beach Police Department 
31,728 
96 
1 
Answering/Complaint Writer 
5 
o 

Number of Instant ·Playback Recorders 
Call Answering Equipment 

1, 1 O-Channe 1 
1 
8A Key System, One Console 
3 Incoming Lines 

Transfer Lines 

Options 

3 Direct Lines 
2 Out Dial Lines 
Forced Disconnect, Emergency 
Ringback 

TABLE 10.64-2 

VOLUSIA COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

East Volusia Countl 911 Center 

Daytona Beach Police Department Direct Dispatch Radio 
Daytona Beach Fire Department Direct Dispatch Radio 
Daytona Beach Shores, Police & 
Fire Departments Call Transfer 1 Direct Line 
'Dispatching for: 

Ponce Inlet Police & Fire 
' Departments Call Transfer 1 Direct .Line 

Edge Water Police & Fire 
Call Transfer 1 Direct Line Departments 

Florida Highway Patrol Call Transfer 1 Direct l.ine 
Ho lly Hi 11 Po,l ice Department Call Transfer 1 Direct l.ine 
Ormond Beach Police Department 
& Fire Department Call Transfer 1 Direct Line 

Port Orange Police Department 
& Fire Department Call Transfer 1 Direct Line 

South Daytona Police & Fire 
Call Transfer 1 Direct Line Department 

Sheriff's Department Ca 11 Transfer 1 Di rect Li ne 
Beacon Ambulance Call Transfer 1 Direct Line 
Florida Division of Forestry Call Relay 

West Vol usia Countx 911 Center 

Sheriff' Department Direct Dispatch 'Radio 
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TABLE 10.64-2 Cont. 

AGENCY METHOD VEHICLE 
~--

Halifax Fire Department Direct Dispatch Radio 
North Peninsula Fire Department Direct Dispatch Radio 
South Halifax Fire Department Direct Dispatch Radio 
Spring Lake Fire Department Direct Dispatch Radio 
Florida Highway Patrol Ca 11 Transfer 1 Direct Line 
Deland Police Department Call Transfer 1 Direct Line 
Deland Fire Department Call Transfer 1 Direct Line 
Lake Helen Police & Fire 
Departments Call Transfer 

Debary Fire Department CIllll Transfer' 
Deleon Springs Fire Department Call Transfer 
Deltona Fire Department Call Transfer 
Springs City Fire Department Can Transfer 
Osteen Fire Department Call Transfer 2 Out Dial Lines 
Pierson Fire Department Call Transfer 
Seville Fire Department Call Transfer 
Stone Island Fire Department Ca 11 Trlllnsfer 
Beacon Ambulance Call Transfer 
Florida Division of Forestry Call Transfer 
New Smyrna Beach Police I~ 
Department Direct Dis~'1atch Radio 

Oak Hill Police Department Direct Dispatch Radio 

South Volusia Countl 911 Center 

New Smyrna Beach Fire Department Gall Transfer 1 Direct Line 
Dispatching for: 

Oak Hi 11 Fire Department Call Transfer 1 Direct Line 
Edgewater Police Department Call Transfer 1 Direct Line 
Sheriff's Department Call Transfer 1 Direct Line 
Florida Highway Patrol Call Transfer [» 2 Out Dial Lines 
Edgewater Fire Department Call Transfer 
Turnbull Fire Department Call Transfer 
8eacon Ambulance Call Transfer 

TABLE 10.64-3 

VOLUSIA COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY S'~BJECT 

Volusia Flagler An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Flagler County 
citizens at the East Vol usia County 911 Center 
located at the Daytona Beach Police Department. 
The agreement shall be kept current through 
periodic revisions to reflect changing 

i 

J 
~ 
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TABLE 10.64-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

conditions, i.e., new public safety agencies, 
changed call handling methods, etc. Inter-
county funding provisions shall be included, 
as required, for pro rata sharing of 911 costs. 

Volusia Brevard An interlocal agreement is required to define 
County County the call handling method and routing of each 

type of call received from Brevard County 
citizens at the South Volusia County 911 
Center located at the New Smyrna Beach Police 
Department. the agreement shall be kept 
current through periodic revisions to reflect 
changing conditions, i.e., new public safety 
agenci es, changed ca 11 han" 1 in:- methods, etc. 
Intercounty funding provis:,ns shall be 
included, as required, for pro rata sharing of 
911 costs. 

Volusia Seminole An interlocal agreement is required to define 
Gounty County the call handling method and routing of each 

type of call received from Vol usia County 
citizens at the Seminole County 911 Center 
located at the Sheriff's Department, Corporate 
Dispatch Center (CDC). The agreement shall be 
kept current through periodic revisions to 
reflect changing conditions, i.e., new public 
safety agencies, changed call handling methods, 
etc. Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. 

10-426 

G 

I 
I 
f ,'1(.; 

1" 
; , 

~;: 
'" ii' 
t 
f,~· ;',' ," 
l' 

"41 _-

8 
-~ 

i~:~ 

) 

) 
LAKE 
COUNTY 

AREA IN FLAGlER COUNTY 
ANSWERED BY VOLUSIA 
COUNTY 911 CENTER AT 
DAYTONA BEACH POLICE 

NOTE: Refer to 
page 10-3 
for legend. 

FIGURE 10.64-1 VOLUSIA COUNTY SYSTEM SERVING AREA 
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Southern Bell Telephone Co. 
except as shown. 
**Orange City Telephone Co. 

. Figure 10.64-2 Vol usia County 
Central Office 911 Trunk 

* Daytona Beach Police 
Department 

East Volusia 911 Center 

Defense 

Center 

*** New Smyrna Beach Police 
Department 

Network 
South Volusia 911 Center 

10-428 

J 

~ 
~s; 

10.65 WAKULLA COUNTY 

10.65.1 System Summary 

Wakulla County, a low crime, low tourism area is a one center, single 
county system serving approximately 12,180 p~opl·2. Systl~m cutover 
was in May, 1977. The center is located in the Wakulla County Sheriff's 
Dispatch Facility in Crawfordville and direct dispatches calls for the 
Sheriff's Department and ambulance service, and ~elays calls to the 
volunteer fire departments via a group alertin~ system. The system includes 
four telephone central offices, two municipal it"ies, and fifteen public 
safety agencies. None of the 911 special options listed in Section 3 is 
included. The four central offices form a tandem network with trunks 
from the Crawfordville 926 central office directed to the answering center. 
(See Figure 10.65-2). There are no dedicated transfer lin~s to any of the 
safety agencies, i.e., calls for agencies other than those dispatched or 
alerted by the Sheriff's Department are relayed. However, a dedicated call 
transfer line interconnects the answering center with the answering center 
in adjacent Leon County. The calls from a portion of Wakulla County not 
served by the Wakulla County System are handled by the Leon County 911 Center 
and directed to the appropriate agencies. Details of this boundary overlap 
are shown in Figure 10.65-1 

10.6512 System Management 

The Wakulla County 911 System is managed and operated by the Wakulla County 
Sheriff's Office. The responsible fiscal agent is the Board of County Comm­
issioners. 

The Wakulla County 911 System Planning was accomplished by the following 
persc!ls: 

William Taff, Sheriff, Wakulla County 

John Burke, County Planning Coordinator 

Dewitt Perkins, Central Telephone Company 

10.65.3 System Cost 

The costs associated with the implementation and operation of the Wakulla 
County 911 System are listed in Section 7. 

10.65.4 Mutual Aid and Interlocal Agreements 

10.65.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
Wakulla County 911 System, and defining the responsibilities of each agency, 
is required . 

The areas of potential 911 system operational problems described in Section 
2 shall be reviewed in drafting the agreem~nt. A typical mutual aid 

Rev. 6-79 10-429 
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agreement is shown in Appendix 2.1. 

10.65.4.2 Interlocal Agreements 

-" 

Table 10.65-3 shows the required interlocal agreements for the Wakulla County 
911 System. Typical interlocal agreements are shown in Appendices 2.2 and 2.3. 

TABLE 10.65-1 

WAKULLA COUNTY 911 SYSTEM DEFINITION 

Location 
Popu1ation Served 
Calls per 24 Hours 
Number of Answering Positions 
Type of Answering Positions 
Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

Inward 911 Trunks 
Tie Lines 
Out-Dial Lines 
Transfer Lines 
Telephone Recorder Connectors 

Sheriff's Office, Crawfordville 
12,180 (~'ay, 19n) 
24 
1 
Complaint Writer/Dispatcher 
5 
1 
1, 1 O-Channe 1 
2 
4, 10 Button Telephones & lA Key 
Equipment(2 at Dispatchers station, 
1 at Jailers station, 1 at Chief 
Deputy station) 
2 
1* 
Use Existing 
o 
4 

* This line is with the Leon County 911 Center. 

TABLE 10.65-2 

WAKULLA COUNTY CALL HANDLING 

AGENCY METHOD 

Wakulla Count~ 911 Center 

Wakulla Co. Sheriff's Office 'Direct Dispatch 
Wakulla Co. Ambulance Direct Dispatch 
Fire (11 Voiunteer Departments) Call Relay 

Florida Division of Forestry 
(Crawfordville Tower) Call Relay 

Florida Highway Patrol 
(Tallahassee) Call Relay 

Rev. 6-79 10-430 

VEHICLE 

-
-

Via Group Alert-
i rig Li ne System 

926-32/+ 1 

Intercity Radiol 
488-8676 

'I) .. , . 
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TABLE 10.65-2 Cont. 
" 

AGENCY METHOD VEHICLE 

Leon Count~ 911 Center 
" 

Any Wa~u1la Co. Agency 
(via Wakulla Co. 911 Center) Call Transfer to 1 Tie-Line 

Wakulla 911 Center 

TABLE 10.65-3 

WAKULLA COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY SUBJECT 

Wakulla Leon County An inter10ca1 agreement is required to define 
County the call handling method and routing of each 

type of ca 11 rece'i ved from Waku 11 a County 
citizens at the Leon County 911 Answering 
Center located in the city of Tallahassee. 
The.ag~eemen~ ~ha11 be kept current through ' 
p:rlodl~ reV1Slons to reflect changing condi-; 
tlOns! l.e., new safety agencies" changed call 
ha~d~'I~g methods, etc. Intercounty funding 
Pt'OVlslons shall be included, as required, 
for pro rata shar~ing of 911 costs. 
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LIBERTY COUNTY 

NOTE: Refer to 
page 10-3 
for legend. 

LEON COUNTY 

911 ANSWERING CENTER. SHERIFF'S 
OFFICE, CRAWFORDVILLE~ 

SOPCHOPPY 
962 

CRAWFORDVILLE 
926 

TALLAHASSEE 
877 AREA OF WAKULLA COUNTY 

HANDLED BY THE LEON 
911 CENTER 

JEFFERSON COUNTY 
AREA OF JEFFERSON COUNTY'" 
HAHDLEDBY WAKULLA.COUNTY 
911 

ST. MARKS 
925 

*THERE ARE NO TELEPHONE 
MAIN STATIONS PRESENTLY 
LOCATED IN THIS AREA 

FIGURE 10.65-1 WAKULLA COUNTY 911 SYSTEM SERVING AREA 

r ,. 

) 

All Central Offices are part 
of the Central Telephone Co. 

2 

FIGURE 10.65-2 WAKULLA COUNTY CENTRAL OFFICE 
911 TRUNK NETWORK 
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10.66 WALTON COUNTY 

10.66.1 System Summar~ 

Walton County, a low crime, low tourism area, will be a one center, single 
county system serving approximately 19,480 people in Walton and portions of 
Holmes County by system cutover in the quarter ending March, 1978. The center 
will be located in the Sheriff's communication center in the city of DeFuniak 
Springs and will direct dispatch calls for the Sheriff's Department and the 
DeFuniak Springs Police Department. The system will include seven central 
offices, three municipalities~ and eleven public safety agencies. The system 
will include one of the 911 telephone service options listed in Section 3; 
Central Office Identification for one of the central offices. Trunks from 
two tandem networks plus one central office will serve the Walton County 911 
system. (See Figure 10.66-2). There will be no dedicated transfer lines to 
any of the safety agencies, i.e., calls for agencies other than those dis-
pa tched by the Sheri ff' s Department wi 11 be relayed. The calls frlom part of 
Wa lton County not served by the Walton County 911 system wi 11 be handl ed by 
the Okaloosa County 911 center and directed to the appropriate agencies in 
Wa lton County. Li kewi se, ca 11 s from the part of Holmes County served by the 
Walton County 911 System will be handled by the Walton County 911 Center and 
directed to the appropriate agencies in Holmes County. Details of these 
boundary overlaps are shown in Figure 10.66-1. 

10.66.2 System Management 

The Walton County 911 System will be managed and operated by the Walton County 
Sheriff's Department. The responsible fiscal agent will be the Board of 
County Commissioners. 

The W'alton County 911 System planning was accomplished by the following members 
of the Walton County 911 Communi cati ons Committee: 

Lloyd Weeks, Board of County Commissioners (Chairman) 

Milford Weimorts, Walton County Sheriff's Department 

Gary Kennedy, DeFuniak Springs Police Department 

John A. McDonald, Walton County Hospital 

Richard C. Mason, Walton County Ambulance Service 

James M. McCall, Town of Freeport 

Dr. Sherman Johnson, Town of Paxton 

Frank Boswell, Walton County Health Department 

Vernon Bishop, South Walton County Fire Department 

Bill Shultz, Walton County Civil Defense 

10-434 
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Bill Jenson, Division of Forestry 

Ed Walline, Walton County Mosquito Control 

John Weaver, Central Telephone Company 

Lyman Mitchell, Continental Telephone Company 

John H. Vaughn, Florala Telephone Company 

10.66.3 System Costs 

The costs associated with the implementation and operation of the Walton 
County 911 System are listed in Section 7. 

10.66.4 Mutual Aid and Interlocal Agreements 

10.66.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all of the public safety agencies in the 
~alton ~ounty 911 System, and defining the responsibilities of each agency 
1S requ1red. ' 

The areas of potential 911 system operational problems described in Section 2 
shali De reviewed in drafting the agreement. A typical mutual aid agreement 
is shown in Appendix 2.1. 

10.66.4.2 Interloc~l Agreements 

Table 10.66-3 shows the required interlocal agreements for the Walton County 
911 System. Typical interlocal agreements a~e shown in Appendices 2.2 and 
2.3. 

TABLE 10.66-1 

WALTON COUNTY 911 SYSTEM DEFINITION 

Location 

Population Served 
Call Per 24 Hours 
Number of Answering Positions 
Type of Answering Position 

Total Staff 
Additional Staff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

911 Trunks 

10-435 

Sheriff's Jail, (Defuniak 
Springs) 
19,480 (March, 1978) 
39 
2 
Answering/Complaint Writer/ 
Dispatcher 
8 
8 
1, 1 O-Channe 1 
2 
2, 10-Button Telephone and Key 
System 
7 
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TABLE 10.66-1 Cont . 
.--------,.,--,---------..,---------------. 

18se EXistin9 
Transfer Lines 
Out-Dia 1 Li nes 

TABLE 10.66-2 

WALTON COUNTY CALL HANDLING 

AGENCY 

Walton County 911 Center 

Sheriff's Department 
DeFuniak Springs Police 
Department 

DeFuniak Springs Fire 
Department 

Florida Highway PatrQl1 
(Crestview) 

Florida Division of Forestry 
(Bonifay) 
Darlington Volunteer Fire 
Department 

Ponce De Leon Volunteer 
Fire Department 

Freeport Volunteer Fire 
Department 

Paxton Volunteer Fire 
Department 

South Walton Fire Department 
(Santa Rosa Beach) 

Walton County Ambulance Service 
(DeFuniak Springs) 

Holmes County Sheriff's 
Department 

Oka1oosa County 911 Center 

Tri-Vi11age Fire Department 
(Choctaw Beach, Walton Co.) 

Remaining Walton Co. Public 
Safety Agencies (via Walton 
Co. Sheriff's Office) 

METHOD 

Direct Dispatch 

Direct Dispatch 

Call Relay 

Call Relay 

Call Relay (FX) 

Call Relay 

Call Relay 

Call Relay 

Call Relay 

Call Relay 

Call Relay 

Call Relay 

Dial Out Call 
Transfer or Relay 

Dial Out Call 
Transfer of Relay 

10-436 

VEHICLE 

--
--

892-2211 

Intercity Radio or 
1-682-2762 

}a92-2911 (FX) 

835~4311 

834-1341 

267-2333 

892-5515 

Intercity Rad~o or 
1-547-3681 

897-2222 

Intercity Radio or 
1-892-5423 

. i 
I , 
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TABLE 10.66-3 

WALTON COUNTY INTERLOCAL AGREEMENTS 

FIRST PARTY SECOND PARTY 

Walton 
County 

Holmes 
County 

Oka1oosa 
County 

Walton 
County 

SUBJECT 

An interloca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Walton County citi­
zens at the Oka1oosa County 911 Center located 
in the city of Shalimar. The agreement shall 
be kept current through periodic revisions to 
reflect changing con~ttions, i.e.~ new public 
safety agenci es, char,ged call handl i ng methods, 
etc. Intercounty funding provisions shall be 
included, as required, for pro rata sharing of 
911 costs. 

I'~n inter1oca1 agreement is required to define 
the call handling method and routing of each 
type of call received from Holmes County citi­
zens at the Walton County 911 Center located 
in the city of DeFuniak Springs. The agree­
ment shall be kept current through periodic 
revisions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand­
ling methods, etc. Intercounty funding pro­
visions shall be included, as required, for 
pro rata sharing of 911 costs. 
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Figure 10.66-2 Walton County Central Office 911 Trunk Network 
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10.67 WASHINGTON COUNTY 

10.67.1 System Summary 

Washington County, a low crime, low tourism area will be a one center, single 
county system serving approximately 19,050 people in Washington County and 
portions of Jackson County. The system cutover date was pending at publica­
tion. The 911 center will be located in the Washington County Sheriff's Dis­
patch center in the city of Chipley and will direct dispatch calls for the 
Sheriff's Department, the Chipley Police Department, and the Washington County 
Ambulance Service. The system will include three telephone central offices, 
four municipalities and ten public safety agencies. The system will include 
four of the 911 telephone options listed in Section 3; Forced Disconnect, 
Called Party Hold, Idle Trunk Tone Application, and Central Office Identifica­
tion. Each of the three central offices will be direct trunked to the answer­
ing center. (See Figure 10.67-2). There will be no dedicated transfer lines 
to any of the safety agencies, i.e., calls for agencies other than those dis­
patched by the Sheriff's Department will be relayed. Calls from the parts 
of Washington County that are not served by the Washington County 911 System 
will be handled by the Bay, Holmes, and Jackson counties 911 centers and dir­
ected to the appropriate agencies. Likewise, calls from the portion of Jackson 
County seY'ved by the ~~asl1ington -County system will be handled by the Washington 
Co~nty Center and directed to" the appropriate agencies. 
10.67.2 ~ystem Management 

The Washington County 911 System will be managed and operated by the Washing­
to~ County Sheriff's Office and will be funded by the Board of County Commi­
SS10ners. 

The Washington County 911 System planning was accomplished by the following 
members of the Washington County 911 Planning Committee: 

Danny Kolmetz, Chairman, County Commissioners (Chairman) 

Quenten Syfrett, Administrative Assistant to Board of County Commissioners 

Henry Day, Deputy, Sheriff's Office, Washington County 

Alto Taylor, Chief, Chipley Police Department 

Lenzy Corbin, County Commissioner 

R. C. "Buddy" Mitchell, Civil Defense 

Bill Howell, Division of Forestry 

10.67.3 System Costs 

The costs associated with the implementation and operation of the Washington 
County 911 System are listed in Section 7. 

10.67.4 Mutual Aid and Interlocal Agreement 

Rev. 6-79 10-440 
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10.67.4.1 Mutual Aid Agreement 

A mutual aid agreement, endorsed by all public safety agencies in Washington 
County and defi~ing the responsibilities of each agency, is required. The 
areas of potentlal 911 system operational problems described in Section 2 
~ha11 be ~ddressed.in drafting the agreement. A typical mutual aid agreement 
1S shown 1n Append1x 2.1. 

10.67.4.2 Inter10ca1 Agreements 

Table 10.67-3 shows the.requ~red inter10ca1 agreements for the Washington 
County 911 system. TYPlca1 lnter10ca1 agreements are shown in Appendices 
2.2 and 2.3. 

TABLE 10.67-1 

WASHINGTON COUNTY SYSTEM DEFINITION 

Location 
Population Served 
Calls Per 24 Hours 
Number of Answering Positions 
Type of AnsweY'ing Positions 

Total Staff 
Additional Stdff Due to 911 
Number of Logging Recorders 
Number of Instant Playback Recorders 
Call Answering Equipment 

911 Lines 
Transfer Lines 
Tie-L ines 
Out-Dial Lines 
Telephone Recorder Connectors 

Sheriff's Office (Chipley) 
19,050 
38 
1 
Answering/Complaint Writer/ 
Dispatcher 
5 
o 
1, 1 O-Channe 1 
1 
lA Key System & 1, 10-Button 
Telephone 
6 
o 
o 
Use Existing 
2 

TABLE 10.67-2 

WASHINGTON COUNTY CALL HANDLING 

AGENCY METHOD VEHICLE 

Washington Countx 911 Center 

Sheriff's Derartment Direct Dispatch --
Chipley Po ice Department Direct Dispatch --
Washington County Ambulance 
Service Direct Dispatch --

Chipley Fire Department Call Relay 638-0123 

10-441 
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» TABLE 10.67-3 Cont. 

FIRST PARTY SECOND PARTY SUBJECT 

TABLE 10.67-2 Cont. 

AGENCY METHOD VEHICLE 
.. " 

Wai~hington Bay County An inter1oca1 agreement is required to define 
County the call handling method and routing of each 

type of call received from Washington County 
~ citizens at the Bay County 911 Center located 

in the city of Panama City. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., new 
public safety agencies, changed call handling 
methods, etc. Intercounty funding provisions 

Florida Division of Forestry 
638-0622 (at Chipley Tower) Call Relay 

Ebro Volunteer Fire Department Call Relay 535-2400 
Vernon Volunteer Fire Department Call Re1dY 535-2775 
Wausau Volunteer Fire Department Call Relay Day - 638-7046 

Night - 638-4687 
Florida Highw,:.:: Patrol (at 

Call Relay Intercity Radio Marianna) 
or 1-482-2301 

shall be included., as required, for pro rata 
sharing of 911 costs. 

Any Jackson County Agency 
Call Relay Intercity Radio (via Jackson County 911 

Center) or 1-482-3313 
Jackson Washington An inter1oca1 agreement is required to define 
County County the call handling method and routing of each 

type of call received from Jackson County 
Sax Countx 911 Center 

citizens at the Washington County 911 Center 
located in the city of Chipley. The agreement 
shall be kept current through periodic revi-

Any Washington County Agency 
Call Relay Intercity Radio (via Washington County 911 

Center) or 1-638-0610 
sions to reflect changing conditions, i.e., 
new public safety agencies, changed call hand-
ling methods, etc. Intercounty funding pro-

Holmes Countx 911 Center 

visions shall be included, as required, for 

e ) pro rata sharing of 911 costs. 
Any Washington County Agency 

Call Relay Intercity Radio (via Washington County 911 
Center) or 1-638-0610 

Washington Jackson An inter1oca1 agreem~nt is required to define 
Jackson Countt 911 Center County County the call handling method and routing of each 

type of call received from Washington County 
citizens at the Jackson County 911 Center loca-
ted in the city of Marianna. The agreement 
shall be kept current through periodic revi-

Any Washington County Agency 
Call Relay Intercity Radio (via Washington County 911 

Center) or 1-638-0610 
sions to reflect changing conditions, i.e., new 
public safety agencies, chang~d call handling 
methods, etc. Intercounty funding provisions TABLE 10.67-3 
shall be included, as required, for pro rata 
sharing of 911 costs • WASHINGTON COUNTY INTERLOCAL AGREEMENTS 

.-

FIRST PARTY SECOND PARTY SUBJECT 

Washington Holmes An interloca1 agreement is required to define 
County County the call handling method and routing of each 

type of call received from Washington County 
citizens at the Holmes County 911 Center loca-1 

ted in the city of Bonifay. The agreement 
shall be kept current through periodic revi-
sions to reflect changing conditions, i.e., 
new publ ic safety agencies.;:, changed call 
han1:lling methods, etc. Intercounty funding 

-- prov·isions shall be included, as required, for 
oro rata sharinq of 911 costs. 
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APPENDIX 1. 0 

FLORIDA EMERGENCY TELEPHONE ACT OF 1974 

AND AMENDING LEGISLATION 
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FI~RIDA EMERGENCY TELEPHONE ACT OF 1974 

CHAPTER 74-357 

Committee Substitute for House Bill No. 3277 & 3340 
AN ACT relating to the implementation of the emergency telephone num­

Del' "911"; providing a title; providing an intent; providing for a 
state plan; providing a system director; providing for telephone in­
dustry coordination; providing for coin telephone conversion; providing 
for system approval; repealing section 365.17 Florida Statutes, re­
ga.rding voluntary "911" implementation; providing an appropriation; 
providing an effective date. 

Be It Enacted by the Legislature of the State of Florida: 

Section 1. Short title.-This act shall be known and be cited as "the 
Florida emergency telephone act of 1974". 

Section 2. Legislative intent.-The legislature hereby finds and de­
clares that it is in the public interest to shorten the time required for 
a citizen to request and receive emergenr:y aid. There currently exist 
thousands of different emergency phone numbers throughout the state. 
Provision for a single, primary three-digit emergency number through 
which emergency services can be quickly and efficiently obtained would 
provide a significant contribution to law enforcement and other public 
service efforts by making it easier to notify public safety personnel. Such 
a simplified means of procuring emerg~mcy services will result in the 
saving of life, a. reduction in the destruction of property, and quicker 
apprehension of criminals. It is the intent of the legislature to establish 
and implement a cohesive statewide emergency telephone number "911" 
plan which will provide citizens with rapid direct access to public safety 
agencies by dialing the telephone number "911", with the objective of 
reducing the response time to situations requiring law enforcement, fire, 
medical~ rescue, and other emergency services. 

Section 3. Definitions.-As used in this act, unless the context clearly 
requires otherwise: 

(1) "Department," means the department of general services. 

(2) "Division," means the division of communications of the depart­
ment of general services. 

(3) "Local government," means any city, county, or political subdi­
vision of the state and their agencies. 

(4) "Public agency," means the state, and any city, county, city and 
county, municipal corporation, chartered organization, public district, 
or public authority located in whole or in part within this state which 
provides or has authority to provide fire fighting; law enforcement, am­
bulance, medical, or other emergency services. 

(5) "Public safety agency," means a functional division of a public 
agency which provides fire fighting, law enforcement, medical, or other 
emergency services. 
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Appendix A (Continued) 

Section 4. State plan.-The division shall develop a statewide emergency 
telephone number "911" system plan. The plan shall provide for: 

(1) The establishment of the public agency emergency telephone com­
munications requirements for each entity of local government in the state; 

(2) A system to meet specific local government requirement~. Such 
system shall include law enforcement, fire fighting, and emergency medi­
cal services, and may include other emergent!y s(~rvices such as poison 
control, suicide prevention, and civil defense servkas; 

(3) Identification of the mutual aid agl'eements necessary to obtain 
an effective "911" system; 

(4) A funding provision which shall identify the cost necessary to im­
plement the "911" system; and 

(5) A firm implementation schedule, which shall include the installa­
tion of the "911" system in a local community within twenty-four (24) 
months after the designated agency of the local government gives a 
firm order to the telephone utility for a "911" system. The public agency 
designated in the plan shall order such system within six (6) months 
after publication date of the plan. 

The division shall be responsible for the implementation and coordina­
tion of such plan. The division shan promulgate any necessary rules, 
regulations, and schedules related to public agencies fOr implementing 
and coordinating such plan, pursuant to chapter 120, Florida Statutel" 

Section 5. System director.-The director of the division of communi­
cations is designated as the director of the statewide emergency tele­
phone number "911" system and, for the purpose of carrying out the pro­
visions of this act, is authorized to coordinate the activities of the system 
with state, county, local, and private agencies. The director is authorized 
to employ not less than five (5) persons; three (3) of which will be 
professional level positions, one (1) secretarial level position, and one 
(1) fiscal position for the purpose of carrying out the provisions of this 
act. The director in implementing the system shall consult, cooperate and 
coordinate with local law enforcement agencies. 

Section 6. Regional systems.-Nothing in this act shall be construed 
to prohibit or discourage the formation of multijurisdictional or regional 
systems; and any system established pursuant to this act may include the 
jurisdiction, or any portion thereof, of more than one public agency. 

Section 7. Telephone industry coordination.-The division shall coordi­
nate with the Florida public service commission which shall encourage 
the Florida telephone industry to activate facility modification plans for 
a timely "911" implementation. 

Section 8. Coin telephones.-The Florida public service commission shall 
establish rules to be followed by the telephone utilities in Florida de­
signed toward encouraging the provision of coin free dialing of "911" 
calls wherever economically practicable and in the public interest. 
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Appendix A (Concluded) 

Section 9. System approval.-From the effective date of this act, no 
emergency telephone number "911" system shall be established and no 
present system shall be expanded without prior appl'oval of the division 
of communications. 

Section 10. CompIiance.-All public agencies shall assist the division in 
their effo~ts to carry out the intent of this act, and such agencies shall 
comply WIth the developed plan. 

Section 11. Existing emergency telephone service.-Any emergency tele­
pho'ne number established by any local government or state agency prior 

to the effective date of this act using a number other than "911" shall 
be changed to "911" on the same implementation schedule provided in 
suh-section (5) of section 4 of this act. 

Section 12. Federal assistance.-The director of the division of com­
munic~tions is authorized to apply for and accept federal funding assist­
ance In the development and implementation of a state wide emergency 
telephone number "911" system. 

Section 13. Section 365.17, Florida Statutes, is he!'eby repealed. 

Section 14. Appropriation.-

(1) The sum of ninety-five thousand dollars ($95,000) is appropriated 
Hom the general revenue fund to the division of communications of the 
department of general services to carry out the purposes of this act. 

Section 15. This act shall take effect July 1, 1974. 

Approved by the Governor July 1, 1974. 

Filed in Office Secretary of State July 1, 1974. 
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CHAPTER 76-272 

House Bill No. 3451 

AN ACT relating the emergency telephone number 1191111 system; amending 
s. 365.171(4), Florida Statutes, providing that compliance by a 
local public agency with required implementation of the emergency 
telephone number 1191111 system plan developed by the Division of 
Communications of the Department of General Services is subject to 
receipt of funds appropriated by the Legislature; providing partial 
reimbursement of costs under certain circumstances providing an 
effective date. 

Be It Enacted by the Legislature of the State of Florida: 

Section 1. Subsection (4) of section 365.171, Florida Statutes, is 
amended to read: 

365.171 Emergency telephone number 11911.11--

(4) STATE PLAN.--The division shall develop a statewide emergency 
telephone number 1191111 system plan .. The plan shall provide for: 

(a) The establishment of the public agency emergency telephone communi­
cations requirements for each entity of local government in the state. 

(b) A system to meet specific local government requirements. Such system 
shaH include law enforcement, firefighting, and emergency medica.l services 
and may include other emergency services such as poison control, suicide 
prevention, and civil defense services. 

(c) Identification of the mutual aid agreements necessary to obtain an 
effective 1191111 system. 

(d) A funding provision which shall identify the cost necessary to 
implement the 11911" system. 

(e) A firm implementation schedule, which shall include the installation 
of the 1191111 system in a local community within 24 months after the designated 
agency of the local government gives a fi'rm order to the telephone util ity 
for a "91111 system. The publ ic agency designated in the plan shall order 
such system within 6 months after publication date of the plan if the public 
agency is in receipt of funds appropriated by the Legislature for the 
implementation and maintenance of the "9111' system. 

The division shall be responsible for the implementation and coordination of 
such plan. The division shall promulgate any necessary rules, regulations, 
and schedules related to public agencies for implementing and coordinating 
such plan, pursuant to chapter 120. 

Section 2. Any jurisdiction which has utilized local funding as of July 1, 
1976, to begin the implementation of the state plan as set forth in s. 365.171, 
Florida Statutes, shall be eligible for at least a partial reimbursement of 
their direct cost when and if state funds are available for such reimbursement. 

Al-8 
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Section 3. This act shall take effect upon becoming a law. 

Approved by the Governor June 27, 1976. 

Filed in Office Secretary of State June 28, 1976. 

CODING: Words in stPyek-thp9ygh type are deletions from existing law; 
words in underscored type are additions. 
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CHAPlEP. 76-352 

House Bill No. 3760 

AN ACT relating to Columbia,. Dixie, Gilchrist, Hamilton, Lafayette, 
and Suwannee Counties; exempting said counties from mandatory 
compliance with the provisions of the Florida Emergency Telephone 
Act of 1974; providing and effective date. 

Be It Enacted by the Legislature of the State of Fiorida: 

Section 1. Any provisions of law to the contrary notwithstanding, the 
Counties of Columbia, Dixie, Gilchrist, Hamilton, Lafayette, and Suwannee are 
exempted from mandatory compliance with the provisions of the Florida 
Emergency Telephone Act of 1974, chapter 74-357, Laws of Florida. 

Section 2. The Florida Emergency Telephone Act of 1974, appearing as 
s.365.171, Florida Statutes, reads: 

365.171 Emergency telephone number "911."--

(1) SHORT TITLE.--This section shall be known and cited as the "Florida 
emergency Telephone Act of 1974." 

(2) LEGISLATIVE INTENT.--The legislature hereby finds and declares that it 
is in the public interest to shorten the time required for a citizen to 
request and receive emergency aid. There currently exist thousands of 
different emergency phone numbers throughout the state. Provision for a . 
single, primary three-digit emergency number throu~h whic~ e~e~gency serv~ces 
can be quickly and efficiently obtained would prov1de a slgn1f1cant contr1bu­
tion to law enforcement and other public service efforts by making it easier 
to notify public safety personnel. Such ~ simpli!ied means of.pro~uring 
emergency services will result in the sav1ng o! llfe, a.r~duct1on 1n.the 
destruction of property, and quicker apprehens10n of cr1m1nals. It 1S the 
intent of the legislature to establish and implement a cohesive statewide 
emergency telephone number "911" plan whi ch will provi de ci ti zens with rapi d 
direct access to Dublic safety agencies by dialing the telephone number "911" 
with the objective of reducing the response time to situatio~s requiring law 
enforcement, fire, medical. rescue, and other emergency serV1ces. 

(3) DEFINITIONS.--As used in this section, unless the context clearly 
requires otherwise: 

(a) 

(b) 
General 

"Department" means the Department of General Services. 

"Division" means the Division of Communications of the Department of 
Services. 

(c) "!,..ocal government" means any city, county, or political subdivision 
of the s t(~ te and thei r agenci es. 

(d) "Public agency" means the state and any city, county, city and county, 
municipal cornoration, chartered organization, public district, or public 
authority loc~ted in whole or part within this state, which provides, or has 
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authority to provide, firefighting, law enforcement, ambulance, medical, or 
other emergency services. 

(e) "public safety agency" means a functional division of a public agency 
which provides firefighting, law enforcement, me,Hcal, or other emergency 
services. 

(4) STATE PLAN.--The division shall develop a statewide emergency telephone 
number "911" system plan. The plan shall provide for: 

(a) The establishment of the public agency emergency telephone cOll1llunica­
tions requirements for each entity of local government in the state. 

(b) A system to meet specific local government requirements. Such system 
shall include law enforcement, firefighting, and emergency medical services 
and may include other emergency services such as pOison control, suicide 
prevention, and civil defense services. 

::,i 

(c) Identification of the mutual aid agreements necessary to obta...:in-an 
effective "91,.. system. 

(d) A funding provision which shall identify the cost necessary to 
implement the "911" system. 

(e) A firm implementation schedule, which shall include the installation 
of the "91,.. system in a local community within 24 months after the designated 
agency of the local government gives a firm order to the telephone utility 
for a "911" system. The public agency designated in the plan shall order such 
system within 6 months after publication date of the plan. 

The division shall be responsible for the implementation and coordination of 
such plan. The division shall promulgate any necessary rules, regulations, 
and schedules related to public agencies for implementing and coordinating 
such plan, pursuant to chapter 120. 

(5) SYSTEM DIRECTOR.--The director of the division is designated as the 
director of the statewide emergency telephone number "911" system and, foY' 
the purpose of carrying out the provisions of this section, is authorized to 
coordinate the activities of the system with state, county, local!1 and private 
agencies. Thl~ director is authorized to employ not less than fivE! persons, 
three of whom will be at the professional level, one at the secretarial level, 
and one to fi11 a fiscal position, for the purpose of carrying out the pro­
visions of this section. The director in implementing the system shall 
conSUlt, cooperate, and coordinate with local law enfOl'cement agencies. 

(6) REGIONAL SYSTEMS.--Nothing in this section shall be construed to 
prohibit or discourage the formation of multi,jurisdictional or regional 
systems; and any system established pursuant to this section may include the 
jurisdiction, or any portion thereof, of more than one public agency. 

(7) TELEPHONE INDUSTRY COORDINATION.--The division shall coordinate with 
the Public Service Commission which shall encourage the Florida telephone 
industry to activate facility modification plans for a timely "91,.. imple 
mentation. 
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(8) COIN TELEPHONES.--The Public Service Commission shall establish rules 
to be follwed by the telephone utilities in Florida designed toward encouraging 
the provision of coin-free dialing of "911" calls wherever economically 
practicable and in the public interest. 

(9) SYSTEM APPROVAL.--From July 1,1974, no emergency telephone number 
"~11" system shall be established and no present system shall be expanded 
wlthout prior approval of the Division of Communications. 

(10) COMPLIANCE.--A11 public agencies shall assist the division in their 
efforts to carry out the intent of this section, and such agencies shall comply 
with the developed plan. 

(11~ EXISTING EMERGENCY TELEPHONE SERVICE.--Any emergency telephone number 
es~ab11shed by any local government or state agency prior to July 1,1974, 
~slng a number other than 11911" shall be changed to "911" on the same 
lmp1ementation schedule provided in subsection (4)(e). 

(12) FEDERAL ASSISTANCE.--The director of the division is authorized to 
apply for an accept federal funding assistance in the development and 
implementation of a statewide emergency telephone number 11911" system. 

Section 3. This act shall take effect upon becoming a law. 

Became a law without the Governor's approval. 

F'iled in Office Secretary of State June 25, 1976. 
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CHAPTER 76-472 

House Bill No. 3779 

AN ACT relating to Pinellas County; amending section 6 of chapter 
74-577, Laws of F1or'ida, as amended by chapter 75-485, Laws of 
Florida; extending the deadline for implementation of a county­
wide emergency telephone number system from December 31,1976 
to July 1,1977; providing an effective date. 

Be It Enacted by the Legislature of the State of Florida: 

Section 1. Section 6 of Chapter 74-577, Laws of Florida, as amended by 
chapter ?5-485, Laws of Florida, is amended to read: 

Section 6. Implementation.--The countywide 911 system is to be fully 
implemented not later than July 1, 1977 Qeeemee~-6~~-~978. 

Section 2. This act shall take effect immediately upon becoming a law. 

Became a law without the Governor's approval. 

Filed in Office Secretary of State July 3, 1976. 
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APPENDIX 2.0 MUTUAL AID AND INTERlOCAL AGREEMENTS 

APPENDIX 2.1 SAMPLE MUTUAL AID AGREEMENT 

THIS AGREEMENT, made and entered into this day of , 1976, by 
and between the County of located in the State of Florida, 
hereinafter referred to as the COUNTY, and the Cities of , 
_______ ., , incorporated mynicipa1ities, located in 
__ ~;--:-_:-:---, County, Florida, hereinafter referred to as the MUNICIPALITIES, 
pursuant to the Florida Interloca1 Cooperation Act of 1~59, Section 163.01, et 
seq., Florida Statutes 

WITNESSETH 

Whereas, the Parties hereto are desirous of implementing Chapter 74~3S7, Laws 
of Florida, relating to a statewide emergency telephone number 1191111 system 
plan, and 

Whereas the Parties hereto are desirous of ensuring that all of their citizens 
receive emergency service in time of need, 

NOW, THEREFORE, BE iT AGREED among the parties hereto as follows: 

1. All parties herein receive emergency phone calls relating to public 
safety from the 1191111 Answering Center and who is referred to as the 
Answering Center. 

2. All parties herein recognize that there is a possibility that a can to 
a public safety agency may be inadvertently directed from the Answering 
Center to an agency with contiguous boundaries. 

3. To ensure the citizen receives the fastest possible response time, all 
parties herein agree to respond to a call after it is dispatched even 
though it may mean crossing jurisdictional boundaries. This will be done 
pursuant to paragraph 6 of this document. 

4. The misdirected call can be re-routed for dispatch to the proper juris­
dictional agency if it is determined by the Answering Center that re­
direction would not increase response time. 

5. No party to this agreement will charge another for rendering service in 
anotherls jurisdictional area under provisions of this agreement. 

6. There will be no reimbursement for loss or damage to equipment while 
engaged in activity pursuant to this agreement, nor shall there be any 
1 iabil ity for compensation or indemnity to officers or employees by one 
party to another arising out of performance of this agreement. 

7. Thi s, agreement will be in effect for an i ndefi ni te period, or until such 
time that the operating parameters of the 1191111 Answering Center make it 
unnecessary. 

A2-3 

Preceding page ~Iank 

Ll 



-, 

8. This agreement will be in effect immediately upon the signatures of all 
of the parties listed herein. 

Signature Block should conform 
with generally accepted contract 
procedures for governing bodies. 
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APPENDIX 2.2 

SAMPLE 

INTERLOCAL AGREEMENT 

FOR CALL HANDLING IN BOUNDARY OVERLAP AREAS 

THIS AGREEMENT, made and entered into this _ day of 197_, 
by and between the County of , located in the State of 
Florida, hereinafter referred to as the "FIRST PARTY", and the County of 

, located in the State of Florida, hereinafter referred to as 
~t~he~II=S=EC~O=N=D~P~A=R~TylI, pursuant to the Florida Interloca1 Cooperation Act of 
1969, Section 163.01, et seq., Florida Statutes. 

WITNESSETH 

Whereas, the Parties hereto are desirous of implementing Chapter 74-357, Laws 
of Florida, relating to a statewide emergency telephone number "911" system 
plan, and 

Whereas, the Parties her-eto recogn.ize that telephone company central office 
boundaries do not coincide with jurisdictional boundaries and as such a por­
tion of the emergency calls of the SECOND PARTY will be handled by the FIRST 
PARTY's 911 Answering Center. 

Whereas, the Parties hereto recognize that due to this central office boundary 
overlap, emergency calls wilJ have to be routed back to a public safety agency 
or the 911 Answering Center in the originating county. 

Now, due to consideration cited above, the parties hereto agree as follows: 

1. The centra 1 office over1aps into County. 
The people in this area will have their calls answered at the 911 center 
in County. \. 

2. The SECOND PARTY agrees to pay a pro rata share of the necessary costs 
including trunk lines or central office modifications that are necessary 
to route calls in the cnetral office overlap area to the 911 ~nswering 
Center of the FIRST PARTY. ' 

3 •. The SECOND PARTY additionally agrees to pay the non-recurring and recur­
ring costs for dedicated phone lines or toll calls to its public safety 
agencies. 

4. Reimbursements due the FIRST PARTY by the SECOND PARTY will be paid with­
in 30 days of billing. 

5. Any 1 i abil i ti es incurred by the Parti es hereto as a result of the opera­
tion of the Answering Center will be paid initially by the County, with 
with each of the Parties subsequently paying their pro rata shares; except, 
that .~ny individual action of an employee of one of the Parties hereto, 
and not in furtherance of the purposes herein stated, shall be borne 
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individually by that Party. 

An disputes arising between the Parties hereto.tha~ cannot be settled 
6. byYthe Director of the State Division of Co~u~1catl0ns who s~all serve 

as arbitrator and whose decision shall be blndlng on all Partles. 

- f 

7. All funds, payments and disbursementsF~n behaDlf OftthetAnofswetrheingco~~~yter 
shall be strictly accountable by the lnance e~ar men , . 
who shall conduct an annual audit of the AnSwerlng Center. A copy of thlS 
audit shall be available to the representatives o! the SECOND P~RTY. 
Neither party will attempt to rescind or amend thls.a~r~ement wlthou~ 
notifying ~he office o'f the Director of the State D'1V~S10n of ~ommun1c~­
tions 30 day~ prior to action by either party. The Dlrector wl11 act ,n 
the interest~ of those affected by the central office boundary overlap 
~nd make his decision accordingly. 

8. The terms of this agreement shall becomte
h 

effectivetimmediatel Y upon the 
approval by the respective Parties to e agreemen . 

Signature block should conform 
with generally accepted contract 
procedures for governing bodies. 
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APPENDIX 2.3 
SAMPLE INTERLOCAL AGREEMENT 

FOR 

COUNTY AND CITIES WITH SHERIFF AS ADMINISTRATOR 

THIS AGREEMENT, made and entered into this day of , 1975, 
by and between the County of , located in the State of 
Florfda, hereinafter referred to as the County, and the Cities of 

--::--:--:-
-----:;:----,:----=:::---:-:0-..,..--, incorporated municipal ities, located 

in County, Florida, hereinafter referred to as the MUNICIPA-
LITIES, pursuant to the Florida Interlocal Cooperation Act of 1969, Section 
163.01, et seq., Florida Statutes. 

WITNESSETH 

,Whereas, the Parties hereto are desirous of implementing Chapter 74-357, Laws 
of Florida, relating to a statewide emergency, telephone number "911" system 
plan and 

Whereas, the Parties hereto, are desirous to interface utilization of "911" 
as a number for procuring emergency services among the Parties hereto, and 

Whereas, the Parties he14 eto desire to form a cooperative Answering Center, 
for the purpose of receiving and dispatching emergency calls. 

Now, therefore, in consider~tion of the Mutual Promises made and hereinafter 
set forth, the parties hereto agree as follows: 

1. To form an association known as the County Cooperative 
"911" Answering Center, whose purpos-e-,=-' s--"'to-p-r-o-v,'-' d"-e-emergency answering 
services for the parties herein, and who is referred to as the "Answering 
Center". 

2. The County shall provide emergency call answering services for law en­
forcement, fire and emergency medical agencies 24 hours a day, 7 days a 
week, 365 days per year. 

3. The County shall hold the title, and have care, custody and control of 
equipment, furnishings and the Answering Center. The County shall further 
be responsible for planning, acquiring and maintaining the common equip­
ment of the Answering Center. 

4. The County shall be in charge of hiring, training and disciplining of 
employees working on the premises of, or in conjunction with, the opera­
tion of the Answering Center, subject to the provisions of applicable 
civil service and merit systems. 

5. The County shall be in charge of the making and promulation of any nece­
ssary rules and regulations and their enforcement by and with the assis­
tance of the participating Parties. 
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6~ The Parties herein agree to form the County Cooperative 
Answering Center Board of Governors. The Board of Governors shall consist 
of the Police Chiefs, Fire Chiefs, Sheriff and the Emergency Medical 
Agency Director(s). 

7. All costs for operating and maintaining the communications center shall 
be paid initially by the County and purchases and contracts for the pur­
pose of operating the Answering Center shall be in the name of the County, 
provided: 

a) The Answering Center cost shall consist of the following items: 

Answering Center, recorders, phone lines, equipment, salaries 
and benefits, center supplies and materials, depreciation of 
equipment, employee training and related expenses, publicity 
expenses, and other expenses agreed on by a majority of the 
Board of Governors. 

b) The cost shall be pro rated among the Parties based on the percentage 
of the population of all the Parties herein. Population will be 
based on the population records of the ___ , ________ _ 

c) The County shan maintain financial records relating to the cost 
of operating and maintaining the Answering Center, and said records 
shall be available to the Parties herein or their representative 
upon request, pursuant to Section 119.01, Florida Statutes. 

d) Answer 
d) Answering service payments from the Municipalities to the County ~;hall 

be due the first day of each month. 

8. The period of the contract shall be for 60 months, or until such time as 
all parties mutually agree to termination. 

9. All gifts or grants in furtherance of the purpose of the Center shall be 
in the name of the County, and shall be used for the purpose of reducing 
the overall operating cost of the Center. 

10. All claims for Federal or State aid for the operation of the Answering 
Center shall be made by the County. 

11. Any liabilities incurred by the Parties hereto as a result of the opera­
tion of the Answering Center will be paid initially by the County, with 
each of the Parties subsequently paying their pro rata shares; except, 
that any individual action of an employee of one of the Parties hereto, 
and not in furtherance of the purposes herein stated, shall be borne 
individually by that Party. 

12. Any disputes arising between the Parties hereto shall be decided by a 
majority vote of the Board of Governors and in the event that the contro­
versy cannot be settled by the Board, then the Director of the State 
Division of Communications shall serve as arbitrator whose decision shall 
be binding on all Parties. 

13. All funds, payments and disbursements on behalf of the Answering Center 
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15. 
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shall be strictly accountable by the Finance De~artment of the Countyu . 
who shall conduct an annual audit of the Answerlng Center. A copy of thlS 
audit shall be available to the representatives of any Party hereto. 

By a unanimous vote of the Board of Governors, this contract may be wholly 
or partially amended. 

It is agreed by the Parties hereto that the Sheriff of the Cou~ty shall 
serve as the Administrator of the agreement in the manner provlded here-
in. 

16. The terms of this agreement shall become effective immediately upon the 
approval by the respective Parties to the agreement. 
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APPENDIX 3.0 

CALL VOLUME CONSIDERATIONS 

IN A 

911 EMERGENCY ANSWERING CENTER 
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CALL VOLUME CONSIDERATIONS IN A 

911 EMERGENCY ANSWERING CENTER 

by 

William W. VanLandingham 

DEPARTMENT OF GENERAL SERVICES 

DIVISION OF COW~UNICATIONS 

BUREAu OF COMMUNICATIONS SERVICES 

January 1975 

A3-3 
. Preceding page blank 



I) 

Section 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

TABLE OF CONTENTS 

Introduction 

Sources of Data 

High Crime Areas 

Call Transfers 

Call Distribution and Volume Formulas 

Example Calculations 

A3-4 

-F 

A3-5 

A3-6 

A3-7 

A3-8 

A3-9 

A3-12 

L bJ 

) , 

) 

-' 

... 

1.0 INTRODUCTION 

The purpose of this report is to outline the procedures and 
provide the information necessary for predicting the volume 
of telephone calls that will be received at a 911 Emergency 
Answering Center as a ftinction of the population being served. 
Ha'lling once predicted the call volume, it will be used in the 
important task of determining the number of telephone lines 
(trunks) and answering personnel which will be necessary at 
the 911 Call Center in consideration. These two parameters 
(trunks and personnel) can be easily determined utilizing 
standard charts after the call volume is established. 

The State of Florida has certain areas that have been found to 
have a high incidence of crime and, consequently, have a higher 
call volume per capita than a non-high crime area. Discussed 
herein is the method of determining the above volume of calls 
for different crime areas and what percentage of these calls 
are generated by the public for law enforcement, fire or emer­
gency medical assistance (i.e., call distribution). 

Also discussed are 911 call transfers; under what circumstances 
a call transfer will occur; how these transfers are handled by 
a 911 Center; and how they affect call volume. 

The procedures and calculations included are based on national 
averages and studies of operational communications centers. 
Of particular contribution has been the Stanford Research In­
stitute's report to the Florida Division of Communications en­
titled 911 in Florida: A System Concept . 

. :::; , 
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2.0 SOURCES OF DATA 

The calculations and assumptions herein are a result of data 
gathered on personal visits; studies of questionnaires; reports 
by consulting firms; telephone ~nterviews with public safety 
officials; and review of records kept by public safety agencies. 

Personnel from the Division and from the Stanford Research 
Institute (SRI) have traveled extensively throughout the nation 
in personal visits to existing operational 911 centers. From 
these visits, considerable data has been obtained to establish 
a practical and realistic criteria for call volume determination 
prior to the operational cutover to 911 service. Additionally, 
many public safety agencies in Florida have been interviewed 
personna~ly and via telephone by both SRI'and Division personnel 
to further enhance the reasonableness of this developed criteria. 
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3.0 HIGH CRIME AREAS 

Many areas throughout Florida, usually areas of large popula­
tion, have been found to have a high incidence of crime as 
compared to the crime index for the state. Consequently, 
these areas will have a higher volume of calls per capita, 'and 
this fact should be reflected in the calculations to determine 
the expected call volume. As a result of the Governor's Com­
mission on Criminal Justice Standards and Goals records and 
studies, they have noted the following areas as having a high 
incidence of crime: 

Alachua County 
Brevard County 
Ft. Lauderdale, City of 
Hollywood, City of 
Miami, City of 
Jacksonville, City of 
Escambia County 
Tampa, City of 
Orange County 
Palm Beach County 
St. Petersburg, City of 
Polk County 
Volusia County 

For the purposes of this study, the above regions shall be 
designated as "high crime" rate areas. 
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4.0 CALL TRANSFERS 

A call transfer situation will occur when an incoming call, be­
cause of a boundary mismatch, comes into the incorrect 911 Ans­
wering Center or the center does not have the direct dispatch 
responsibility for the emergency service desired. The call will 
then have to be transferred to the responsible law enforcement, 
fire Or emergency medical agency. The type of call transfers 
that will incr<:"asB' the call volume which the answering center 
needs to be designed to handle are those that result from a 
boundary mismatch. These type of transfers are an important 
consideration in determining incoming call volume and should be 
minimized by system design wherever possible. 

In.& 911 3ystcm design the objective should be to have no situation 
WhlCh allows two transfers of anyone call. The answering center 
should, if not the responsible dispatch facility, transfer the call 
directly to the responding agency and not to another 911 center 
unless the alternate 911 center is the responsible agency desired 
by the caller. 
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5.0 CALL DISTRIBUTION AND VOLUME FORMULAS 

5.1 NATIONAL EXPERIENCE 

-- ---- --~ ~~ 

Fr~m the SRI re~ort, national averages of existing 911 oper­
atlons and studles of these op~rations, the following parameters 
were found to be valid for the prediction of expected call volume 
at a 911 center. Abbreviations will be used as indicated. 

Law Enforcement = L.E. 
Emergency Medical = E.M. 
Fire Service = F.S. 

L.E. Daily Call Volume (non-high crime) = 1.5 potulation 
- ,000 

L.E. Daily Call Volume (high crime) = 2.0 po1ulation 
,000 

E.M. Daily Call Volume = 
Population 

10,000 

F.S. Daily Call Volume = Call Volume Total - (Call Volume L.E. 
+ Call Volume E.M.) 

Busy Hour Call Volume = 15% of total daily call volume 

Growth and Flexibility: 15% should be added for this function 

• 85% of all calls are for law enforcement service 

• 9% of all calls are for fire service 

• 5% of all calls are for emergency medical s'ervice 

• 1% of all calls are for other emergency services 

Therefore: 

Call Volume Total = Call Volume L.E. 
0.85 

••• Total p:rojec~ed Daily Call Volume = Cal1 Volume L.E. (1.15)* 
0.85 

*Includes 15% growth and flexibility 

••• Busy Hour Call Volume = To'tal Daily Call Volume (0.15) 
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In Florida there are several areas which experience an, extreme­
ly high rate of tourism. This large rate of tourism boosts the 
actual population and must be considered. For this reason, we 
assume an increase of 10% in the call volume for high tourism 
areas. 

Finally, we have compared our figures with those from existing 
911 Call Centers. The below listed 911 Centers are realizing 
the indicated ca1l/1,000 population ratios: 

Denv'er 
Omaha 
Seattle 
New York 
Prince Georges County, Md. 
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5.2 CONCLUSIONS 

Based on the data discussed in this and the preceding para­
graphs, the following formulas can be used for predicting call 
volume: 

5.2.1 NON-HIGH CRIME/NON-HIGH TOUlli.SM AREA 

Total projected Daily Call Volume 2.0 

5.2.2 NON-HIGH CRIME/;nGH TOURISM AREA 

Population 
1,000 

Population Total projected Daily Call Volume = 2.2 . 1,000 

5.2.3 HIGH CRIME/NON-HIGH TOURISM AREA 

Total projected Daily Call Vo1ume'= 2.7' POl~bo8ion 

5.2.4 HIGH CRIME/HIGH TOURISM AREA 

Total projected Daily Call Volume = 3.0 
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6.0 EXAMPLE CALCULATIONS 

6.1 EXAMPLE A 

Assume: Population of Area X = 463,289 

High Crime/Non-High Tourism Area 

No Telephone Central Office or Public Safety 
Jurisdiction Boundary Overlaps 

Calculations: 

(2.7) = 1,251 Total Projected Calls/Day 

1.,251 (0.15) = 188 Busy Hour Calls 

188 (0.85) = 160 L~w Enforcement Busy Hour Calls 

188 (0.09) = 17 Fire Service Busy Hour Calls 

188 (0.05) = 9 EMS Busy Hour Calls 

188 (0.01) = 2 Other Busy Hour Calls 
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6.2 EXAMPLE B 

Assume: Population of County X = 1,275,437 

High Crime/High Tourism Area 

Two distinct Telephone Central Office Boundaries 

Two designated.9ll Answering Centers 

Public Safety jurisdictions are not coincident 
with telephone coundaries 

~PUbliC Safety Jurisdiction "A" 

~ Public Safety Jurisdiction "B" 

~ 
Tl 

T2 

Telephone Company Central Office Boundary 

County Line 

Public Safety "A" Area generating calls which 
will initially go to 911 "B" 

Public Safety "B" Area generating calls which 
will initially go to 911 "A" 
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Special Conditions 

Each 911 Center performs all dispatching for its respective 
public safety area. 

~- Tl and T2 calls must be transferred to the proper 911 Centers 

Telephone "A" population = 733,426 

Telephone "B" population = 542,011 

Tl population = 15,412 

T2 population = 11,319 

Calculations 

911 "A" Center 

733,426 + 15,412 (3) =2,247 Total projected calls/day 
1,000 

11,319 = 
133,426 + 15,412 (100%) 1.5t of all calls will transfer 

to 911 "B'" 

2,247 (0.15) = 337 Busy Hour Calls 

337 (0.015) = 5 Busy Hour Calls Transferred to 911 "B" 

332 (0.85) = 282 Law Enforcement Busy Hour Calls @ 911 "A" 

332, (0.09) = 30 Fire Service Busy Hour Calls @ 911 "A" 
. . 

332 (0.05) = 17 EMS'Busy Hour Calls' @ 911 "A" 

332 (0.01) = 3 Miscellaneous Busy Hour Calls @ 911 "A" 

911 "B'.' Center 

542,011 + 11,319 (3) = 1,660 Total projected calls/day 
1,000 

2.8% of all calls will transfer 
to 911 "A" 
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• 1,,660 (0.15) = 249 

• 249 (0.028) 7 = 

242 (0.85) = 206 

242 (0.09) = 22 

242 (0.05) = 12 

242 (0.01) = 2 

Busy Hour Calls 

Busy Hour Calls transferred to 911 "A" 

Law Enforcement Busy Hour Calls @ 911 "B" 

Fire Service Busy Hour Calls @ 911 "B" 

EMS Busy Hour Calls @ 911 "B" 

Miscellaneous Busy Hour Calls @ 911 "B" 
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APPENDIX 4.0 

OPERATOR STAFFING STUDY 
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OPERATOR STAFFING STUDY 

The subject study was performed to develop a means of determin­
ing staffing requirements f9r attendant positions in a communi­
cations or "911" call receiving center. The results of 'this 
study show that the required manpower loading to staff an ans­
wering center 24 hours a day, seven days a week, 52 weeks a 
year can be obtained by multiplying the loading, for one day by 
a factor of 1.611. 

Shift loading was based on call volume records from the Broward 
county and the Florida Sheriff's Office Communications Center. 
These call volume records were averaged over a one-year period. 

Operator compensatory time (i.e., vacation, sick leave, etc.) 
is based on the time allowed a new employee with the State of 
Florida. 

,In any case where the busiest shift requires five (5) or more 
operators, a supervisor is needed to supervise the center. This 
is in accordance with the recommendation contained in the Stan­
ford Research Institute study for Florida entitled "911 in 
Florida: A System Concept. II 

These calculations do not include any time for breaks during 
the normal work period, training, normal personnel turnover or 
administrative leave. 
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DATA AND CALCULATIONS 

Vacations 2.6 weeks/year (13 working days, .If = 2.6) 

Sick Leave 2.6 weeks/year (13 working days, 13 • 2.6) 5 
Holidays 1.6 weeks/year (8 working days, t = 1.6) 

6.8 weeks/year Compensatory Time 

52 - 6.8 = 45.2, 45.2 = 0 869 52 • 

I. • • Operators are 86.9% efficient I 
ASSUMED: 

loading -- 46% 1st shift 

36% 2nd shift 

18% 3rd shift 

Based on inputs 
on call volume from 
Broward Co. S. O. 

To determine total shift for 1 - 24 hour period, divide personnel 
on busiest shift by 0.46 (46%). 

EXAMPLE 1 

II Positions 

6 + 0.46· = 13.043 

5 

2 
-' 

13 x 7 = 91 shifts/week 

91 x 8 = 728 hours/week 

728 = 18.2 40 hr. pcsitions 
'llr 
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21 positions plus supervisor I 

x(13) = 20.944 

x = 1.611 

• 

, 

EXAMPLE 2 

# Positions 

5 + 0.46 

4 

2 

= 10.869 

11 x 7 = 77 shifts/week 

77 x 8 = 616 hours/week 

616 40 = 15.4 

EXAMPLE 3 

# Positions 

40 hour 
positions 

4 ~ 0.46 = 8.695 • 
3 

2 

9 x 7 = 63 shifts/week 

63 x 8 = 504 hours/week 

w = 12.6 

EXAMPLE 4 

# Positions 

3.!.. 0.46 .. 
3 

1 --...-

7 x 7 = 

40 hour 
positions 

= 6.521 

49 

-----------

15.4 = 17.721 
:lf09" 

[ 18 positions plus supervisor I 
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xCII) = 17.721 

x = 1.611 

12.6 = 14.499 
~ 

~positions I 

x(9) = 14.499 

x = 1.611 

49 x 8 = 392 hours/week 

392 = 9.8 
40 

40 hour 
positions 
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9.B 
7"S'09" = 11. 2 77 x(7) = 11.277 

X = 1. 611 

II. CONCLUSIONS 

III. 

To obtain the total people required to staff a center, consider­
ing vacation, sick time and normal holidays (B/year): 

a. Divide the 40-hour positions by .B69 

or 

b. Multiply the positions required for one (1) 24-hour shift 
by 1. 611 

SUMMARY TABLE 

Busiest Shift Total Operators Required 
Operators Required Supervisors 

10 35 2 

9 32 2 

B 27 2 

7 24 2 

6 21 2 

5 18 1 

4 15 0 

3 11 0 

2 8 0 

1 5 0 
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SHIFT LOADING 

Busiest 
Shift 2nd Shift 3rd 

10 B 

9 7 

B 6 

7 5 

6 5 

5 4 

4 3 

3 3 

2 2 

1 1 
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24 
Shif't 

4 

4 

3 

3 

2 

2 

Z 

1 

1 

1 

Hour Shift 
Total 

22 

20 

17 

15 

l"l ... 1 

11 

9 

7 

5 
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APPENDIX 5.0 

NUMBER OF 911 BUSY HOUR OPERATORS 

'Ii' 
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1. 

NUMBER OF 911 BUSY HOUR OPERATORS 

The number of 911 busy hour operators required to handle 
an estimated busy hour call volume has been callculated 
using the Poisson queuing theory equation given in the 
Stanford Research Institute report to the Division of 
Communications entitled "911 in Florida: A System Concept". 
This equation is repeated in paragraph 3. The results are 
shown in Table 1 and are plotted in Figure 1. The equation 
does not take into account operator wasted time between 
answering calls. If this information is available and can 
be expressed in increased call length, the table and fig­
ure can be used accordingly. 

The results indicate the number of operators required to 
handle a given busy hour call volume so that the probability 
of a caller having to wait longer than 10 seconds is 0.1 
(10 percent). Or, in other words, during the busiest hour, 
90 percent of the callers will have their calls answered 
in 10 seconds (two rings) or less. This is an operational 
requirement of the statewide 911 system concept. 

2. The utilization of Table I or Figure 1 requires an estimate 
of the busy hour call volume and average call length. Where 
the call volume and call length exceed the requirement for 
n operators, the next higher operator number should be used. 
This will enable the selection to account for any unknown 
amount of wasted time; further, the selection of the .smaller 
number would mean that the probability of the caller having 
to wait longer than 10 seconds would be greater than 0.1. 

3. The Poisson queuing equation used is as follows: 

( )../.)A)~ 
p(:>t): I( )../ )-

;C. 1- ~.JA 

Where: 

( A /A) if:" 

IC. ! (1- ).. /.e,JJ.) 

P(>t) = the probability of having to wait longer than 
time t with all operators busy 

/'.A = reciprocal of average call length 

~ = number of operators 

3'OOA = number of calls in busy houl' 
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f"- Operational Requirements: 

t = 10 seconds (ring-down time) • ,) 

P(>t) = 0.1 

I 
I 

t~ 

if, 

\ 
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'; 
1-r: 
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No. of" 
pperators 30s 

1 16 
2 77 
3 158 
4 248 
5 344 
6 443 
7 546 
8 650 
9 757 

10 864 

TABLE 1 

OPERATOR CAPACITY TABLE 

BUSY HOUR CALL VOLUME 
Average Call Length"" 

40s 50s 60s l!.im l~m 

11 8 6 5 4 
54 42 34 26 21 

112 86 70 55 45 
177 137 111 87 71 
246 191 1(56 122 100 
318 247 202 158 130 
393 306 250 196 161 
469 365 299 234 192 
546 426 349 273 225 
625 488 399 313 258 

2m 

3 
16 
33 
52 
73 
95 

118 
142 
165 
190 

"The number of operators required to service a given 
busy hour call volume of an average call length so 
that the probability of a caller having to wait 
longer than 10 seconds is 0.1 (10%), i.e., 90% of 
the calls will be answered within 10 seconds. 

""s = seconds, m = minutes 
Does not include unavoidable wasted time which 
effectively increases call length. 
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.2 
10 
21 
34 
48 
62 
77 
92 

108 
124 



FIGURE 1 

PLOT OF OPERATOR CAPACITY TABLE 
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CHAPTER 163" FLORIDA STATUTES 
INTERGOVERNMENTAL PROGRAMS 

PART I MISCELLANEOUS PROGRAMS (1/163.01 - 163.03) 

163.01 Florida interlocal cooper­
ation act of 1969. -

(1) This section shall be known 
and may be cited as the "Florida 
interlocal cooperation act of 1969." 

(2) It is the purpose of this 
section to permit local governmental 
units to make the most efficient use 
of their powers by enabling them to 
cooperate with other localities on 
a basis of mutual advantage and 
thereby to provide services and 
facilities in a manner and pursuant 
to forms of governmental organization 
that will accord best with geographi~ 
economic, population, and other 
factors influencing the needs and 
development of local communities. 

(3) As used in this section: 
(a) "Interlocal agreement" means 

an agreement entered into pursuant to 
this section. 

(b) "Public agency" means a 
political sub-division, agency, or 
officer of this state or of any state 
of the United States, including, but 
not limited to, state government, 
county, city, school district, single 
and multipurpose special district, 
single and multipurpose public 
authority, metrop~litan or consoli­
dated government, an independently 
elected county officer, any agency 
of the United States government, and 
any similar entity of any oth@r state 
of the United States. 

(c) "State" means a state of the 
United States. 

(4) A public agency of this state 
may exercise jointly with any other 
public agency of the state, of any 
other state. or of the United States 
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government any power, privilege, or 
authority which such agencies share 
in common and which each might 
exercise separately. 

(5) A joint exercise of power 
pursuant to this section shall be 
made by contract in the form of 
an interlocal agreement, which may 
provide for: 

(a) The purpose of such interlocal 
agreement or the power to be exercised 
and the method by which the purpose 
will be accomplished or the manner 
in which the power will be exercised. 

(b) The duration of the inter­
local agreement and the method by 
which it may be rescinded or termi­
nated by any participating public 
agency prior to the stated date of 
termination. 

(c) The precise organization, 
composition, and nature of any sep­
arate legal or administrative entity 
created thereby with the powers 
designated thereto, if such entity 
may be legally created. 

(d) The manner in which the parties 
to an interlocal agreement will pro­
vide from their treasuries the finan­
cial support for the purpose set forth 
in the interlocal agreement, payments 
of public funds that may be made to 
d~1r-ay t.he cost of such purpose, 
advances of public funds that may be 
made fQr tl~~ purposes set forth in 
the interH/ca 1 agreements and repay­
ment there.of, and the personnel, 
equipment/or property of one or more 
of the PM"ties to the agreement that 
may be ~sed in lieu of other con-
tri bu:Ci ons or advances. 

(~) The manner in which funds may 
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be paid to and disbursed by any 
separate legal or administrative 
entity created pursuant to the 
interlocal agreement. 

(f) A method or formula for 
equitably providing for and allocating 
and financing tho capital and oper­
ating costs, including payments to 
reserve funds authorized by law and 
payments of principal and interest on 
obligations. The method or formula 
shall be established by the partici­
pating parties to the interlocal 
agreement on a ratio of fu1l 'val uation 
of real property, on the basis of the 
amount of services rendered or to be 
rendered or benefits received or con­
ferred or to be received or conferred, 
or on any other equitable basis, 
including the levying of taxes or as 
assessments to pay such costs on the 
entire area serviced by the parties 
to the interlocal agreement, subject 
to such limitations as may be con­
tained i~ the constitution and 
statutes of this state. 

(g) The manner of employing, 
engaging, compensating, transferring, 
or discharging necessary personnel, 
subject to the provisions of 
applicable civil service and merit 
systems. 

(h) The fixing and collecting of 
charges, rates, rents or fees, where 
appropriate, and the making and 
promulgation of necessary rules and 
regulations and their enforcement by 
or with the assistance of the partici­
pating parties to the interlocal 
agreement. 

(i) The manner in which purchases 
shall be made and contracts entered 
into. 

(j) The acquisition, ownership, 
custody, operation, maintenance, 
lease, or sale of real or personal 
property. 

(k) The dispqsition, diversion 
or distribution of any property 
acquired through the execution of 
such interlocal agreement. 

(1) The manner in which, after 
the completion of the purpose of the 
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inter10ca1 agreement, any surplus 
money shall be returned in pro­
portion to the contributions made 
by the participating parties. 

(m) The acceptance of gifts, 
grants, assistance funds or bequests. 

(n) The making of claims for 
federal or state aid payable to the 
individual or several participants 
on account of the execution of the 
inter10ca1 agreement. 

(0) The manner of responding for 
any liabilities that might be 
incurred through performance of the 
inter10cal agreement and insuring 
against any such liability. 

(p) The adjudicat~on of disputes 
or disagreements, the effects of 
failure of participating parties to 
pay their shares of the costs and 
expenses, and the rights of the other 
participants 1n such cases. 

(q) The manner in which strict 
accountability of all funds shall be 
provided for and the manner in which 
reports, including an annual independent 
aUdit, of all receipts and disbursements 
shall be prepared and presented to 
each participatin9 party to the 
interlocal agreement. 

(r) Any other necessary and 
proper matters agreed upon by the 
participating public agencies. 

(6) An interlocal agreement may 
provide for one or more parties to 
the agreement to administer or execute 
the agreement. One or more parties to 
the agreement may agree to provide all 
or a part of the services set forth 
in the agreement in the manner provided 
in the agreement. The parties may 
provide for the mutual exchange of 
services without payment of any 
contribution other than such services. 

(7) (a) An interlocal agreement 
may provide for a separate legal or 
administrative entity to administer 
or execute the agreement which may be 
a commission, board, or council 
constituted pursuant to the agreement. 

(b) A separate legal or admin­
strative entity created by an inter­
local agreement shall possess the 

) 

o , 

o 

common power specified in the agree­
ment and may exercise it in the 
manner or according t(~ the method 
provided in the agreement. The 
entity may, in addition to its other 
powers, be authorized in its own name 
to make and enter into contracts, to 
employ agencies or employees, to 
acquire, construct, manage, maintain 
or operate buildings, works, or 
improvements, to acquire, hold, 
or dispose of property, and to incur 
debts, liabilities or obligations 
which do not constitute the debts, 
liabilities or obligations of any 
of the parties to the agreement. 

(c) No separate legal or 
administrative entity created by 
an interlocal agreement shall 
possess the power or authority to 
levy any type of tax within the 
boundaries of any governmental unit 
partiCipating in the interlocal 
agreement, to issue any type of bond 
in its own name, or in any way to 
obligate financially a governmental 
unit partiCipating in the interlocal 
agreement. 

(8) If the purpose set forth in 
an interlocal agreement is the 
acquisition, construction, or 
operation of a revenue-producing 
facility, the agreement may provide 
for the repayment or return to the 
parties of all or any part of the 
contributions, payments, or advances 
made by the parties pursuant to 
subsection (5) and for payment to 
the parties of any sum derived from 
the revenues of such facility. 
Payments, repayments, or returns 
shall be made at any time and in the 
manner specified in the agreement, 
and may be made at any time prior 
to the rescission or termination 
of the agreement or completion of 
the purposes of the agreement. 

(9) (a) All of the privileges 
and immunities from liability, 
exemptions, from laws, ordinances 
and rules, and all pensions and 
relief, disability, workmen's compen­
sation and other benefits which 
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apply to the activity of officers, 
agency, or employees of any public 
agents or employees of any public 
agency when performing their 
respective functions within the 
territorial limits for their 
respective agencies shall apply to 
the same degree and extent to the 
performance of such functions and 
duties of such officers, agents, or 
employees extraterritorially under 
the proviSions of any such interlocal 
agreement. 

(b) An interlocal agreement does 
not relieve a public agency of any 
obligation or responsibility imposed 
upon it by 1 aw except to the \~xtent 
of actual and timely perfOi'm;;:'/lce 
thereof by one or more of the parties 
to the agY'eement or any 1 ega 1 or 
admini strat'ive entity created by the 
agreement, in which case the 
performance may be offered in 
satisfaction of the obligation or 
responsi bi 1i ty. 

(10) (a) A public agency 
entering into an interlocal agreement 
may appropriate funds and sell, give 
or otherwise supply any party 
designated to operate the joint or 
cooperative undertaking such personnel, 
services, facilities, property, 
franchises, or funds thereof as may 
be within its legal power to furnish. 

(b) A public agency entering into 
an interlocal agreement may receive 
grants-in-aid or other assistance funds 
from the United states government 
or this state for use in carrying out 
the purposes of the interlocal agreement. 

(11) Every agreement made hereunder 
shall, prior to and as a condition 
precedent to its entry into force, be 
submitted to the department of legal 
affairs which shall determine whether 
the agreement is in proper form and 
compatible with the laws of this state. 
The department of legal affairs shall 
approve any agreement submitted to 
it unless it shall find that it does 
not meet the conditions set forth 
herein and shall detail in writing 
addressed to the governing bodies of 
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the public agencies concerned the 
specific respects in which the 
proposed agreement fails to meet the 
requirements of law. 

(12) Prior to its effectiveness, 
an inter10ca1 agreement and 
subsequent amendments thereto shall 
be filed with the clerk of the 
circuit court of each county where 
a party to the agreement is 
located and with the department of 
cOJm1unity affairs. Such department 
shall keep an accurate record of 
all such agreements and shall 
notify any other department of 
state government when it is 
determined that an agreement here­
under relates to services or 
functions over which a department 
of state government has juris­
diction or control. 

(13) Any public agency entering 
into an agreement pursuant to this 
section may appropriate funds and 
may sell, lease, give, or otherwise 
supply the administrative joint 
board or other legal or administrative 
entity created to operate the joint 
or cooperative undertaking by pro­
v1ding such personnel or services 
therefor as may be within its legal 
power to furnish. 

(14) The powers and authority 
granted by this section shall be in 
addition and supplemental to those 
granted by any other general, local 
or special law. Nothing contained 
herein shall be deemed to interfere 
with the application of any other 
law. 

(15) This section is intended to 
authorize the entry into contracts 
for the performance of service 
functions of public agencies, but 
shall not be deemed to authorize 
the delegation of the constitutional 
or statutory duties of state, county, 
or city officers. 

163.02 Councils of local public 
officia1s.-

(1) The governing bodies of any 
two or more counties, municipalities, 
special districts, or other govern­
mental subdivisions of this state, or 
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any of them, hereih referred to as 
member local governments, may, by 
resolution. enter into an agreement 
with each other for the estab1ishn~nt 
of a council of local public officials. 
Any council established under the 
authority of this section shall be 
a corporation not for profit. 

(2) Representation on the council 
shall be in the manner provided in 
the agreement establishing the council. 
The representative from each member 
local government shall be the 
elected chief executive of said local 
government or, if such government 
does not have an elected chief 
executive, a member of its governing 
body chosen by such body to be its 
representative. Any member may with­
draw from the council upon sixty days 
notice subsequent to formal action 
by its governing body. 

(3) The local government council 
shall have the power to: 

(a) Study such area governmental 
problems as it deems appropriate, 
including but not limited to matters 
affecting health, safety, welfare, 
education, economic conditions, and 
area development; 

(b) Promote cooperative arrange­
ments and coordinate action among 
its members; and 

(c) Make recommendations for review 
and action to the members and other 
public agencies that perform local 
functions and services within 
the area. 

(4) The council shall adopt by-laws 
designating the officers of the 
council and providing for the conduct 
of its business. The council may 
employ a staff, consult and retain 
experts, and purchase or lease or 
otherwise provide for such supplies, 
materials, equipment and facilities 
as it deems desirable and necessary. 

(5) (a) The governing bodies of 
the member governments may appropriate 
funds to meet the necessary expenses 
of the council. Services of personnel, 
use of equipment and office space, and 
other necessary services may be accepted 
from members as part of thetr financial 

) 

support. 
(b) The council may accept funds, 

grants, gifts, and services from the 
state, from any other governmental 
unit, whether participating in the 
councilor not, from the government 
of the United States, and from pri­
vate and civic sources. 

(c) The council shall make an 
annual public report of its 
activities to each of the member 
local governments, and shall have 
its accounts audited annually. 

enterprise in the solution of urban 
problems; 

(f) Consult with governmental, 
academic, and private organizations 
which conduct research on metro­
politan and other local problems; 
and report to the governor and the 
legislature concerning the findings 
and recommendations of these organi­
zations; 

(g) Conduct continuing programs 
of analYSis and evaluation of local 
governments, and recommend to the 
governor programs and changes in the 
powers and organization of local 

163.03 Department of Community government as may seem necessary to 
Affairs; local government.- strengthen local governments; 

(1) The secretary of the (h) Provide an informational 
department of community affairs service for local governments. or 
shall: interested persons, by referring 

(a) Supervise and administer the inquiries to the appropriate depart­
activities of the department and shall ments and agencies of the state and 
advise the governor, the cabinet, and federal governments for advice, 
the legislature with respect to assistance. and available services 
matters affecting community affairs in connection with particu1at 
and local government and partiCipate problems; 
in the formulation of policies which (i) Assist the governor and 
best utilize the resources of state the cabinet in coordinating and 
government for the benefit of local making more effective the activities 
government; and services of those departments 

(b) Render services to local and agencies of the state which may 
governments by assisting. upon be of service to units of local 
request, in applying for and government; 
securing federal and state funds, and (j) Provide consultative services 
by assisting the department of and technical assistance to local 
administration in coordinating the officials in the fields of housing, 
activities of the state with federal redevelopment and renewal, local 
programs for assistance in and public improvement programs, planning 
solution of urban problems; and zoning and other local programs; 

(c) Under the direction of the and collect and disseminate information 
governor, administer programs to pertaining thereto, including infor-
apply rapidly all available aid to mation concerning federal, state and 
disaster-striken cOfl1nunities and, private assistance programs and ser'vices; 
for this purpose, provide liaison (k) Conduct research and stud'les, 
with federal agencies and other public and prepare model ordinances, charters, 
and private agencies; and, codes relating to the areas 

(d) When requested, administer referred to herein; 
programs which will assist the efforts (1) Cooperate with other state 
of local governments in developing agencies in the perparation of state-
mutual and cooperative solutions to wide plans relating to housing, 
their common problems; redevelopment and renewal, human 

(e) Conduct programs to encourage resources development, local planning 
and promote the involvement of private and zoning, transportation and traffiC, 
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and other matters relating to the 
purposes of this section; and 

(m) Conduct a program of 
preserv1ce and 1nservice training 
for local officials in technical 
and specialized areas of local 
administration, in cooperation 
with appropriate state agencies 
whose professional personnel possess 
specialized or technical knowledge 
which would be useful in conducting 
such training programs. Included 
in such programs shall be short 
courses in fiscal and debt manage­
ment, and other areas in which 
the secretary determines that 
there is sufficient interest among 
local officials to warrant training 
programs. 

(n) Perform such other functions, 
duties, or responsibilities as may 
be hereafter assigned to him by 
law; and 

(0) Accept funds from all 
sources to be utilized in programs 
designed to combat juvenile crime, 
including the making of contributions 
to the national youth emergency corps. 

(p) Be authorized to accept 
and disburse funds from all sources 
in order to carry out the following 
programs: 

1. Advisory and informational 
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services to local governments; 
2. Community development train­

ing under title VIII of the housing 
act of 1964. 

3. Local planning assistance 
under 1701 of the housing act of 
1954. 

4. Statewide planning assistance 
under 1701 of the housing act of 
1954; 

5. Model cities technical 
assistance under 1701 of the housing 
act of 1954. 

2. It is the intent of this 
section, with respect to federal 
grant-in-aid programs that the depart­
ment shall serve as the agency for 
disseminating inf rma:ion to local 
governments regar,"; n!? the ava i 1 abi 1 i ty 
of federal grant-in·'aid assistance to 
local governments in their efforts to 
secure federal grant-in-aid assistance, 
but only upon the request of such local 
governments; and assisting local govern­
ments in maintaining liaison and 
communications with federal agencies 
concerning grant-in-aid programs; 
provided, however that nothing contained 
herein shall be construed to require 
consent, approval, or authorization 
from the department as a condition to 
any application for or acceptance of 
grants-in-aid from the United States 
government. 
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RULES OF THE DIVISION OF COMMUNICATIONS 

CHAPTER 13C-5 

911 EMERGENCY TELEPHONE NUMBER SYSTEM 
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Supp.No.1O 111 EMERGENCY TELEPHONE NUMBIER SYSTEM CHAPTER 13C-1 

RULES 

OF THE 

OIVISION OF COMMUNICATIONS 

CHAnER taC-S 

911 EMERGENCY TELEPHONE NUMBER SYSTEM 

13C·5.01 Purpole. 
13C·5.02 Requelt for Certification of Compliance. 
13C·5.03 Approval for Alterr.tion and/or Expsn.ion 

of Exiatin, 911 Sy.tern. 

13C6.01 Purpoee. To prelCribe the procedure. 
neee ... ry to be followed for an entity of local 
IOvemment to either; (l) eltabliah that it it in 
compliance with the State of Florida: •. ':911" 
Emerl'!ncy Telephone Number Plan; or (2) I( It I. not 
in corppliance, be excepted from the requlI~ment:a o( 
• pecinc operational or technical .peclfication. 
adopted by the Divi.ion of Communica.tio~.; and (3) 
receive approval of any pro poled alte'ratJon to an 
exiatin, "911" .y.tem. .. 
Specific Authority 385.111(.) .FS. LAw'· Implemented 
31&.11(.) FS. IilRory-New 3-1·77. 

13C-5.02 Reque.t for Certification of 
Compliance. Certification will determine that the 
"911" .y.terna operated or planned to be operated by 
entities of local iovernment meet minimum technical 
and operational .tandard. .0 that an eitablished 
minimum .tandard of aervice ia available to citizenl 
within any IPven "911" leninl area. CertiCication of 
an entity of local lovernment '. "911" 'Yltem is 
required before State or Federal funcla allocated for 
"911" sYltema can be di.buraed to laid entity of local 
,ovemment. Entitie. of local ~vern~~~t are 
expected to coordinate clOiely With Dlvl.lon of 
Communication.' perlOnnel in the development of 
their re.pectivc "911 " .y.tem. to minimize deviation. 
Crom the approved "911" plan. On .. ite in.pection. by 
Divi.ion penonnel and written. correlpondence 
between thr. Divi.ion and arrected entitie. oC local 
1I0vemment .hall con.titute the principle mean. by 
which the Divi.ion .hall obtain the information 
nece ... ry to determine whether a IPven "911" .y.tem 
doe. or doe. not me~t .peciCied requirements oC the 
Itate "911" Emertealcy Telephone Number Plan. 
Exceptionl to said !,Ipecified requirements shall 
be conlidered by),th~ Diviaion upon the 
Division '. receipt of a written requelt to do 10 
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.ubmitted by an arrected entity oC local,ovemment. 
If luch requelted esception il denied, the entity of 
local IOvemment adminiltratively relponlible for 
operation and maintenance of the "91.1" Iy.terna 
concemed .hall caUie laid "911" Iy.~m to conform 
to laid lpecified requirements prior to the Diviaion 
iIIuin. certification of the "911" Iystem. Once a 
Iy.tem il operational, an entity can requelt 
certirication of it'l reepective "911" .,Item by 
reque.tinllnme in writin, to: 

Director, Diviaion or Communicationl 
Room 651, wlOn Bui!din, 
Tallahaaaee, Florida 32304 . 

Speclflc Authority 38&.111(.) FS. LAw Implemented. 
36&.11'1(.) FS. m"ory-New 3-1·77. 

lSC-6.03 Compliance with pubUabed "111" 
Plan. All "911" Iy.tema Ihall be in compliance with 
the publilhed "911" Emer,ency Telephone Number 
SYltem Plan u required by Section 365.171(10), 
Florida Statutel. Should an entity or local 
lIovernment delire to expand ita' .y.tem, it ahall 
seek prior approval by lubmittinll ita' request in 
writinl to: 

Director Divi.ion oC Communicationl 
Ro~m 661, unon Buildin, 
Tallahauee, Florida 32304 

If IlUd reque.t ia approved, the Div.ion .. ban 
thereupon deliver written notification thereof to the 
reque.tin, entity. If .id reque.t • denied, the 
Division Ihall thereupon deliver written notification 
thereof to the requestin, entity, II!ttin. forth 
therein the lpecific reuonl for aid denial. If the 
requeltinll entity ia not lati.fied with the Diviaion'l 
determination 01 aid request, aid entity may leek 
adminiatrative review or luch determination in 
accordance with the procedures let forth In Chapter 
120, Florida Statute., and pertinent proviaiona or 
Chapter 28, Florida Adminiatrativ8 (l)de. 
Specific Authority 31&&.171(.) FS. uw Implemented 
36&.171(4)(10) FS. Hhtory-New 3-1-77, Amended 
&-1&-77 
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