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C'?:/NARRATIVE SUMMARY 

.), 
i .. '.! NATIONAL SURVEY OF STATEWIDE 911 ACTIVITY'-

The purpose of this summary is to provide a national picture of the 

status of statewide 911 activities as reflected in the Franklin Institute's 

recent survey. 

The data presented herein were gathered between November 1973 and 

January 1974. Every state, including the District of Columbia, was con­

tacted by mail, telephone or both, and askec the following questions: 

1. Has 911-re1ated legislation been enacted on a statewide 
basis in your state? 

2. Is any such legislation under consideration or being 
proposed? 

-
3. Is there currently any statewide administrative activity 

in your state relating to 911? 

While data was available from all sta.tes, only 10% (5) of the states 

indicated that legislation had been enacted. Of these, only one, Cali­

fornia, can be truly said to have developed and passed comprehensive 

911 1egis1atio,n. The other activities in the states can fall under two 

broad headings. First, legislation is being considered or proposed in 

26% (13) of the states, although the majority of the cases fall into 

the "considered" rather than the "proposed" category. Second, almost 

two-thirds of the states or 64% (32) sponsor some 911-re1ated administra­

tive activities, including: statewide administrative assistance to 

communities interested in implementing 911; negotiations with telephone 

companies concerning 911; the sponsoring of studies of 911 (using both 

internal and external. research facilities); and the planning of inte­

grated statewide emergency communications systems. A sUIrnll.ary of the 

response patterns is presented in Table 1. 
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Table 1. Summary of Response Patterns 

Response Legislation Legislation Adm i n i s tra t i ve Frequency 
Pattern 

1) 

2) 

3) 

4) 

5) 

Enacted? Proposed/Considered? Act ivi ty? (#,%) 

NO NO YES 19 (37%) 

NO NO NO 18 (35%) 

NO YES YES 9 ( 18%) 

YES YES YES 3 ( 6%) 

YES NO YES 2 ( 4%) 

Though 911 systems have been in operation around the country for al-

rr.ost seven years, most stat~s have only recently .begun to see 911 a$ a part of 

their responsibilities. Therefore, though 911 systems exist in communi-

ties in virtually every state, few states have taken the initiative to 

ensure that any individual, at any time, anywhere within the state, will 

have access to a single emergency telephone number. 

Based on the Institute's survey, most states seem to be eager to 

encourage the implementation of 911 through adminis~rative chaflnels, but 

have not yet embodied their committments in statewide legislation and 

financial support; thus the responses indicate a degree of interest in 

911 which far outpaces the scope of statewide activity to d~te. In 

many states, the comraunications directors are in direct contact with 

top state executives concerning 911, while in others, members of the 

legislature are 'following 911 developments. 

While no specific data was collected on this point, telephone com­

panies appear to hav.'e b2en playing a key role in statewide 911, either 

by encouraging implementation through intitiati-ng studies at their own 

expense (in Hawaii, for example) or by discouraging state administrators,' 

, 2 

~ FRANKLIN INSTITUTE RESEARCH LABORAT'OIUES 

'I 
I 
! 



_. f 

indicating that 911 would be too costly. 

Looking ahead, it ,seems reasonable to project that 

/ 
/ 

/ 
I 

by/ the 
! 

end of the 

decade most states will have become committed, both legislatively and 

administratively, to a statewide 911 system. The crucial element governing 

the rapidity of this process of, development will be the nature of future 

federal support. If federal legislation makes 911 a prerequisite for 

federal funding in the health or law enforcement fields,statewide 911 

will become a virtual certainty. If federal money is made available 

directly for 911, most states will probably take advantage of such assis­

tance. Otherwise 911 implementation will proceed somewhat more slowly 

but nontheless certainly. 
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. State 

ALABA~1A 

ALASKA 

ARIZONA 

ARKANSAS 

CALIFORNIA* 

COLORADO 

National 
Has 911-related 
legislation been 
enacted on a 
statewide basis? 

NO 
( 

NO 

NO 

NO 

YES- AssembLy Bill 
515-now State law-
mandating that an 
emergenay-responding 
agenaies will be aa-
aessed by dialing 91~ 
before 1983. 

NO 

CONNECT! CUT NO 

DELAWARE** 

DISTRICT OF 
COLUMBIA 

FLORIDA 

NO 

YES- Mayor-Corronis­
sioner's order 

YES- finanaing a 
sta.tewide study 

Summary of Statswide 911 Activity 
Is any such Is there currently 
legislation under any statewide adminis-
consideration or trative activity re-
being proposed? lating to 9ll? 

NO 

NO 

YES- au:rT~mtly 
under aons'iaera-
tion 

YES- aurrently 
being aons'idered 

YES- additional, 
legislation is 
pending 

NO 

NO 

NO 

NO- a aorrrplete 911 
system is in effeat 
and requires no 
further legislation 

YES- peruzing 
reaoTmlendations 
from the study 

4 

NO 

NO 

YES- planning for the 
deveZopment of a "total 
911 paakage" 

YES- under aonsideration 

YES- the Department of 
General Services is in the 
proaess of developing a 
911 guidelines manuaZ 

YES- assistanae through 
Division .of Communiaations 
to areas interested in 911 

NO 

NO 

YES- The Metropolitan 
Poliae are responsible for 
systems~ proaedures~ 
maintenanae 

YES- aonsoZidation of aom­
muniaation system by aounty 
in preparation for statewide 
911 
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State 

GEORGIA 

HAWAII 

IDAHO 

ILLINOIS 

INDIANA 

IOWA 

KANSAS 

KENTUCKY 

LOUISANA 

MAINE 

. MARYLAND 

MASS. 

National Summary of Statewide 911 Activity 

Has 911-related 
legislation been 
enacted on a 
s ta tewi de' ba sis? 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

NO 

YES- authorization 
by legislature to 
conduct study 

Is any such 
legislation under 
consideration or 
being proposed? 

NO 

NO 

YES- being 
considered 

NO 

NO 

NO 

Is there currently 
any statewide adminis­
trative activity re·· 
lating to 911? 

YES- under consideration by 
the Crime Commission 

YES- The Hawaiian Telephone 
Company completed a study 
including recommendations. No 
implementation decisions have 
yet been made. 

YES- planning 

YES- planning through State 
Department of Emergency 
Medical Services 

YES- study currently under­
way by Indiana Telephone 
Association 

YES- Communications Division 
provides assistance to 
communi ties - deve lops 
communication system plans 
1J.,ith 'localities. 

NO YES- upcoming review 

NO YES-interest 

NO NO 

NO NO 

YES- informal dis- YES- through Emergency 
cussion Medical Service 

YES- recommendations YES- the study was conducted 
of study to be con- by the Public Safety Depart-
sidered soon. ment 
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National Summary Statewide 911 Activity 

State Has 91l-related 
legislation been 
enacted on a 
statewide basis? 

MICHIGAN Nb 

t·lINNESOTll. NO 

MISSISSIPPI NO 

t~I SSOURI NO 

t~ONTANA NO 

NEBRASKA NO 

NEVADA NO 

NEvi HAMPSHIRE NO 

NEW JERSEY NO 

NEW MEXICO NO 

NEW YORK NO 

NORTH CAROLINA NO 

NORTH DAKOTA** NO 

Is any such 
legislation under 
consideration or 
being proposed? 

YES- legislative 
action likely to 
establish coordi­
nated dispatching 

YES- like ly in 
1975 

NO 

NO 

NO 

NO . 

NO 

NO 

YES- senate 
resolution 

NO 

NO 

NO 

NO 
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Is there currently 
any statewide adminis­
trative activity re-
1 at i n g to 911? 

YES- activity by State 
Police and Department of 
Management and Budget 

YES- co.mprehensive study 
initiated. DetaiZed recom­
mendations develope~ for 
some areas of state 

NO 

NO 

YES- working with Mountain 
Bellon a 911 implementation 
schedule 

NO 

YES- through the State 
Corrur.unication Board 

NO 

YES- pZanning for 
State Police implementation 

NO 

YES- 1. report of Public 
Service Commission. 2. Public 
Service Commission order to 
make all phone systems com­
patible in 4 years. 

YES- planning 

NO 
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National Summary Statewide 911 Activity 

State 

OHIO 

OKLAHO~1A 

OREGON 

PENNSYLVANIA' 

RHODE ISLAND 

Has 911-rel ated 
legislation been 
enacted on a . 
statewide basis? 

NO 

NO 

NO 

NO 

NO 

SOUTH CAROLINA NO 

SOUTH DAKOTA NO 

TENNESSEE YES- as PaI't of 
Tennessee Emergency 
Medica~ Services Act 
of 1972 

TEXAS NO 

UTAH NO 

VERMONT NO 

VIRGINIA NO 

vlASHINGTON NO 

Is any such 
legislation under 
consideration or 
being proposed? 

NO 

NO 

YES-

NO 

:~O 

NO 

NO 

NO 

~egis~ative 

Is there currently 
any statewide adminis­
trative activity re-
1 at i ng to 911? 

YES- p~anning 

YES- statewide communications 
system p~anning by the 
BOaI'd of Pub lic Affairs 

YES- state sponsored studies 

YES- support for ~ocalities 

NO 

NO 

YES- initiating statewide 
communication planning 

YES- Emergency Medica~ 
Services Division of State 
Department of Pub~ic Health 
and Law Enforcement P~anning 
Commission have encouraged 
~oca~ implementation 

NO NO 

NO NO 

NO NO 

YES- fol~owing YES-research 
reseaI'ch recommenda-
tions 

NO YES 
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State 

WEST VIRGINA 

WYOMING 

National Summary of Statewide 911 Acti vi ty 

Has 911-re 1 ated Is any such Is there currently 
legislation been legislation under any statewide adminis-
enacted on a consideration or trative activity re-
statewide basis? being proposed? 1 at i n g to 911? 

NO YES- action NO 
likely on upcoming 
session by legis la-
ture 

NO NO YES- through Department of 
Local Affairs and Development 

NOTES: 

*Since the California legislation is the only comprehensive piece 
of 9ll-related legislation thus far enacted, other states may be 
interested in the following summary, taketi from ,the Legislative 
Counsel's Digest: 

1) Requires relevant public agencies to submit tentative 
and final plans to telephone companies and to State 
Communications Division and to implement 911 before 1983. 

2) The Communication Division will establish technical and 
operational standards for 911. 

3) State Attorney General wil,l be responsible for enforcement 

4) "Provides that public agencies, as defined, in the same 
telephone emergency service system shall enter into joint 
powers agreements or cooperative agreements requiring 
emergency service units, once dispatched through the 
t~lephone emergency system, to respond whether or not 
requester is in such unit's jurisdictional boundaries ••• " 

**Two states, Delaware and North Dakot~, have implemented a single, 
statewide emergency number other than 911. Both involve state--wide 
tool-free calling, and a Single, statewide dispatch system for 
critical services. 
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