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Preparation of this planning guide 
was funded by the North Carolina Governor's 
Crime Commission through United States 
Department of Justice Law Enfor,c~~~nt 
Assi.stance Admini stration Grant Aw~rd 
76-AF-04-0037. 

Th,~ gui4e was prepared by the Crime 
Contr6l DivIsion, North Carolina Depart­
ment of Crime Control and Public Safety. 
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North Carolina Department of ~. 

CRIME CONTROL (*f' 
& PUBLIC SAFETY ~ 

state Highway Patro1· Alcohol Law Enforcement· Crime Control· National Guard· Civil Preparedness. Civil Air Patrol 

DIVISION OF CRIME CONTROL 

James B. Hunt,Jr., Governor 
1 Phil Carlton, Secretary December 8, 1978 

HEMORANDUM 

TO: 

FROM; 

SUBJECT: 

Chairmen, Boards of County 
Commissioners and County Managers 

Gordon Smith, III, Director 
Division of Crime Control 

Planning for 911 

Gordon Smith III 
Director 

On February 3, 1978, Ron Aycock, Executive Director, N. C. Association of County 
Commissioners, and I jointly addressed a memorandum to you concerning a prelimi.nary 
survey of those counties interested in the 911 concept, which was briefly outlined 
in the memorandum • 

Eighty counties responded to the survey, with seventy five expressing an interest 
in adopting the concept. As of this writinSI approximately half of the itlterested 
counties have been visited by Crime Control Division staff members, and copies of a 
draft Planning Guide For 911 were left with interested parties. 

This draft planning guide was reviewed by a 911 Advisory COmJr.ittee consisting of 
representatives from various state and local government agencies and telephone companies. 
The Law Enforcement Committee of the Governor's Crime Commission has also reviewed and 
endorsed this Guide. 

The Crime Commission, which originally authorized the funding for this effort, has 
formally approved the GUide, which we are now distributing for your use in planning for 
implementation of 911 systems. '/ ; 

.j 

The Guide was developed by Division staff members based upon a handbook prepared 
by the Office of Telecommunication Policy, Executive Office of the President, and in­

;1 
eludes Inateria1 from various studies and plana prepared for this and several other states, ~ 
notably Florida, California, Illinois and Minnesota. 

We hope that this Guide will prove a useful tool to those who are interested in 
Improving citizens access to emergency services through use of the 9l1-common answering 
center concept. For further information, please call Bill Lynch or Susan Harris, 
(919) 733-5013. 

GS/cc 
NCJRS 

APR 1 Ii' 1900 
i 

A{CQt~~s~ rl() ~\~G 
P.o.Box 27687'430N Salisbury Street· Ra1eigh,Nc.2761l· (919)733.4000 <?'(J 1\ ;. 
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PLANNING GUIDE FOR 911 

Improved Citizens Acces~ to Emergency' Services 

['his document is a planning guide for 911, that outlines the steps necessary to 
implement a 911 system. 

911 is the thrf:<3-digi t telephone number that has been designated for 
public use throughout t.he United States in reporting an emergency and request­
ing emergency assistance. It is intended as a nationwide telephone number 
giving the p~blic direct ~ccess ~o an emer~ency answering center. 

This answering center, called a Public Safety Answering POint, ~¥ PSAP, 
(also sometimes called ERCC for Emergency Resources Coordinating Center) is an 
essential element to provision of quick access to emergency services. There 
should be a single PSAP for ,each area to be served" Generallv the area served 
would be a county, and the center would receive all calls for· emergency services, 
such as City Police,. Sheriff's Department, Fire, Rescue, Emergency Medical 
Service~, or whatever is available within the County. The PSAP may be equipped 
directly to dispatch aome or all of these services, it may be equipped to trans­
fer calls for certain services, or it may relay a messa.ge t.o the servicing,agenc.y. 
(In some cases this may involve relay across County lines. See the description 
of the Durham system). The manner of handling callE and dispatching services must 
be worked out among the agencies and units of local government involved. 

Some telephone companies operating in North Carolina are not able to offer 
911 because of equipment problems. In these cases a special seven-digit ntim,ber 
may be used, preferably ending in 911, such as 829-1911 used in Wake County 
for most such services. (the Anson County system, description attached, uses 
a special seven-digit number countywide-for all emerg~ncy services). As telephone 
companies upgrade their Central Ofxice equipment, they should be required to commit 
themselves to providing 911 services. 

The planning guide is intended to identify some of the issues involved and 
to suggest items that will require mutual agreements among the parties .. involved 
early in the planning stages, such as location of the center, responsibility 
for its operation, the method of handling calls for emergency assistance, 
consideration of the problems presented where telephone exchang~~ cross county 
lines, and where more than one telephon~ company is concerned. 
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The following history and graph are adapted from "Nine-one-one, The 
Emergency Telephon,e Number", a handbook prepared by the Office of Telecom­
munications Policy, Executive Office of the President, now the National 
Telecommunications and Information Administration. . 

Copies of the hruldqook are for sale by the superintendent~uStof 
Documents, United States Governmefit Printing Office, Washington, DC 20402. 
Price $1.80, stock number 2205-0003. 

The North Carolina Planning Guide for 911 is based on this guide and 
includes material. condensed fr~m a number ·of studies and plans that were 
provided by several other states. 
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911 
HISTORY AND STATUS 

NINE-ONE-QNE (911) IS THE THREE-DIGIT TELEPHONE NUM-
t BER THAT HAS BEEN DESIGNATED FOR PUBLIC USE THROUGH­

OUTTHE UNITED STATES IN REPORTING AN EMERGENCY AND 
REQUESTING EMERGENCY ASSISTANCE. IT IS INTENDED AS A 
NATIONWIDE TELEPHONE NUMBER GIVING THE PUBLIC DIRECT 
ACCESS TO AN EMERGENCY ANSWERING CENTER. 

THE CONCEPT OF A NATIONWIDE TELEPHONE NUMBER WAS 
FIRST REALIZED IN GREAT BRITAIN MORI: THAN 30 YEARS AGO 
WITH THAT COUNTRY'S ESTABLISHMENT OF "999" ON A 
NATIONAL SCALE. OTHER COUNTRIES IN EUROPE AND ELSE­
WHERE HAVE SINCE PROVIDED THEIR CITIZENS WITH SIMILAR 
UNIFORM EMERGENCY TELEPHONE NUMBERS. 

IN THIS COUNTRY, OFFICIAL IMPETUS FOR THE DEVELOP­
MENT OF A NATIONWIDE EMERGENCY TELEPHONE NUMBER 
WAS PROVIDED3Y THE 1967 RECOMMENDATION OF THE 
PRESIDENT'S COMMISSION ON LAW ENFORCEMENT AND AD­
MINISTRATION OF JUSTICE THAT A "SINGLE NUMBER SHOULD 
BE ESTABLISHED" FOR REPORTING POLICE EMERGENCIES. 
OTHER FEDERAL GOVERNME~lT AGENCIES AND VARIOUS 
GOVERNMENT OFFICIALS SUPPLIED FURTHER STIMULUS. IN 
1968, THE AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
ANNOUNCED THAT IT WOULD MAKE THE DIGITS 911 AVAILABLE 
FOR NATIONAL IMPLEMENTATION. THE INTENSE INTEREST IN 
THE CONCEPT ITSELF CAN BE ATTRIBUTEO PRIMARILY TO THE 
RECOGNITION OF SEVERAL RELEVANT CHARACTERISTICS OF 
MODERN SOCIETY: INCREASED INCIDENCE OF CRIMES, ACCI­
DENTS, AND MEDICAL EMERGENCIES; INADEQUACY OF EXIST­
ING EMERGENCY REPORTING METHODS; AND THE CONTINUED 
GROWTH AND MOBILITY OF THE POPULATION. . 

IN MARCH OF 1973, THE OFFICE OF TELECOMMUN,ICATIOI\IS 
POLICY, EXECUTIVE OFFICE OF THE PRESIDENT, ISSUED A 
NATIONAL POLICY STATEMENT WHICH RECOGNIZED THE 
B~NEFITS OF 911, ENCOURAGED THE NATIONWIDE ADOPTION 
OF 911, ANO PROVIDED FOR THE ESTABLISHMENT OF A 
FEDERAL INFORMATION CENTER ON 911. 

BY MID 1978, MORE THAN 750 COMMUNITIES IN THE UNITED 
STATES HAD 911 SERVICE, INCLUDING SIX IN NORTH CAROLINA. 
AT LEAST SEVEN STATES HAVE ALREADY ADOPTED LEGISLA­
TION DESIGNED TO IMPLEMENT 911 ON A STATEWIDE BASIS. A 
NUMBER OF OTHER STATES ARE CURRENTLY CONSIDERING 
911 LEGISLATION. 

THE OVERWHELMII~G MAJORITY OF COMMUNITIES WHICH 
HAVE PROVIDED 911 REPORT POSITIVE EXPERIENCES AND 
CONSIDER 911 AN IMPORTANT COMPONENT OF THEIR TOTAL 

I EMERGENCY RESPONSE CAPABILITY. 
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TIME SAVED BY DIALING 911 

DIAL 7-DIGIT NUMBER 

CCURRENCE OF 
INCIDENT 

,.---.-+--+RECOGNITION 
DECISION TO CALL 

Jurisdiction? 
What Agency(s)? 

LOOK UP NUMBER 

_-+-~IJ'I;j. BY AGENCY 

_-'---'- ON SCENE 

DIAL 911-
RELAY TO SEPARATe: 

AGENCY OR JURISDICTION 
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Section I Steps to Implement 911 System 

1. Form local committee or task force 'to be rer;ponsible for planniri.g to include: 
a. Public safety and other emergency services 

representatives 
b. Civil Preparedness representative 
c. Representatives from interested Citizens O~ganizations 
d. Elected officials 
e. Representativ.es from local. telephone companies 

2. Primary issues: 
a. Area to be served 
b. Number and types of existing emergency service agencies, their 

resources and jurisdictions 
c. Scope of services 
d. Location of ans,';, ring center (make best use of existing resources) 

(1) Within police or Sheriff's Dept. 
(2) In'fire department 
(3) Independent agency serving as communications center 

e. Service areas of telephone central office exchanges 

3. Issues require: 
a. Review of current emergency reporting system 
b. Assessment of community's needs 
c. Consideration of: 

(1) Singl~ or multijurisdictional 
(2)' , What other communities will loperate in system 
(3). How resol \Te problems of non-coincidence of political 

boundaries and telephone centr~l office areas 
(4), Types of negotiations among participating agencies and 

communi ties . 
(5) Best time for implementation (the tei'ephone,companies 

suggest that implementation coincide wi thfdsue of' a' 
new directory) 

4. Request formal proposal from telephone companies 
a. Determine any additional mutual aid or interagency agreements 
b. Revie", proposal, obtain concurrences from participating 

agencies (Modify as necessary, subject to mutual agreement) 
c. Develop proposal into plan, and submit for review and possible 

funding 

5. Plan for implementing 911 to include: 
a. Location of answering center 
b. Responsibility for operation of center 
c. Method of operation of center (Relay, transfer, dispatch, 

or any combination) 
d. Procedure for response to emergencies to include major incidents 

requiring police, fire and medical response (of particular importance 
where an answering center does not directly dispatch all emergency 
services) 

e. Interagency agreements 
Training for answering center personnel 
Estimate of costs and budget (allocation of costs) 
Publicity campaign (To begin about two weeks prior to implementation) 

f. 
g. 
h. 
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Section I Steps to Implement 911 System 

1. Form local committee or task force to be responsible for planning to include: 
a. Public safety and other emergency services 

representatives 
b. Civil Preparedness representative 
c. Representatives from interested Citizens O~ganizations 
d. Elected officials 
e. Representativ.es from local. telephone companies 

2. Primary issues: 
a. Area to be se~'~.'ed 

b. Number and types'of existing emergency service agencies, their 
resources and jurisdictions 

c. Scope of services 
d. Location of answering center (make best use of existing resources) 

(1) Within police or Sheriff's Dept. 
(2) In'fire department 
(3) Independent agency serving as communications center 

e. Service areas of telephone central office exchanges 

3. Issues require: 
a. Review of current emergency reporting system 
b. Assessment of community's needs 
c. Consideration of: 

(1) Single or multijurisdictional 
(2) What other communities will 'operate in system 
0)· How resolve problems of non-coincidence of political 

boundaries and telephone central office areas 
(4) Types of 'negotiations among participating agen~ies and 

communities 
(5) Best time for implementation (the telephone companies 

suggest that implementation coincide with issue of a' 
new directory) 

4. Request formal proposal from telephone companies 
a. Determine any additional mutual aid or interagency agreements 
b. Review proposal, obtain concurrences from participating 

agencies (Modify as necessary, subject to mutual agreement) 
c. Develop pro'posal into plan, and submit for review and possible 

funding 

5. Plan for implementing 911 to inc.lude: 
a. Location of answering center 
b. Responsibility for operation of center 
c. Method of operation of center (Relay, transfer, dispatch, 

or any combination) 
d. Procedure for rE~sponse to emergencies to include major incidents 

requiring police, fire and medical response (of particular importance 
where an answering center does not directly dispatch all emergency 
services) 

e. Interagency agreements 
f. Training for answering center personnel 
g. Estimate of costs and budget (~~location of costs) 
h. Publicity campaign (To begin about two weeks prior to implementation) 
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Section II Planning Data for 911 

1. Minimum service level 
a. Operator grC!-de of service: 90% of calls answered within' 

10 seconds (about 2 rings) during'busiest houT. 
b. Telephone grade,of servtce: 1% buay signal - busy signal 

no more than 1 call per 100 during busiest hour. 

2. Average call volume based on national experience: (85 percent 
of calls, are fot" law enforcement) 
a. A dGtily rate of IS calls per 10,000 population for law 

enforcement, except high crime area~, 20 ca.'lIs per 10,000 
b. 1 call per day' per 10,000 for emergency med,ical services 
c. 2 calls per day per 10,000 for fire (possibly 3 per 10,000 

for high crime areas) 

3. Average call length about one minute 

4. Minimum costs-per-call occur at a daily volume of between 60'0 and 
700 (factors of scale economy and local c.ontrol should be considered 
in determining the area to be served. i.e. in urban areas, scale 
economy might indicate a multi-county system, but control factors 
dict,ate a !:lingle-county system) 

5. Changes in telephone company central office equipment and trunking 
may be required. L,ocal agencies should contact, their telephone 
companies early in the planning phase to determine their capability. 
To minimize cost of 911 to regulated companies their established 
schedule for central office upgrading must be considered .. 
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Section III .9.P.er~tfonal Stanaards for 911 .-
1. ' Minimum 

2. 

a.. Alt,\ ~A\lr enfo,r(;ement, fire protection, emergency medical; and 
rescue-agendes Within the boundaries of the 911 system must 
be included' 1:n the 911 system. 

b.. The '9H a'nswlaring c,enter will oper1;lte 24, hours a day~ seven 
days a week. 

c. All incoming 911 calls will 
recorder equtpped to record 
each call,. 

be tape recorded on a master logging 
the date and time of receipt of 

d. The primary published emergency number will be "911." 
e. Enough 911·lines and trained operators will be prOVided such 

that dur.ing the average busiest hour of the day at least '90 
percent of the call s wi 11 be answ'ered wi thi n 10 seconds (two 
or three rings). (See Section II, paragraph 1 a., operator 
grade of service) 

f. Each operator position will have. access to the incoming-9ll 
lines and an outgoing line dedi.cated to that position. 

Desirable 

a. The 911 operators will be dedicated to answering 9.11 calls 
and will have no other simultaneous function such ,as clerk or 
other non-related function that will interfere wi t;h their duties 
as 911 operator or reduce the grade of service. ; 

b. Each 911 operator position will be equipped with an instant 
playback ,type of recorder to record each incoming 911 call. 
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Planning for 911 

-'.-

t,o be a"dde' 'd tro' Sect, ion IV Technical Standards ~page 4) 
The following is , 

peEtirable 
'I 

e. When employing the 'l'rans£er Method, the system shottld be so de':: 
sl:gned as to'pr'oVide for transfer without placing the calling 

f.:~~~ ~~$~~~t'~ (r~quidid if,Acn'is used, see p~r.lg) when 
incolhtng PSAPpositions are busy", the, c.;1l1s wa~ t1.ng should 
reach'arecorded message in~orriling the.;c allerthat: 

(1) The 911: emergency mim,b'~r has been r~ach~d, and 
an operator Will answet;' as soona;s ~oss:-ble. 

,J) (2) The caller need not remain on the hne 1.£ the 
call tis related t~ a named major incident or 
incid~nts. (Once reported, major-incidents will 
be pla.ced on the .recorder to' adv~_ se callers 
action has been tak~n and there loS no need ,for 
an aq.di ~~onal repor1;..) 

II 
l,i 

il 

I 

MfniiriVffi'" .~" ,,"0',-'-

ai i1tefe,wtlL&eartii;;:i!mt~ of two :lncotlH.ng911 Hties o ' 

b. 1f ~trect, trurikthg (a~opposea: to tandem truhking)ia 
~~@t:l!, ,t~::e' wi 11 . be at ~e~s~ ,~w~ 911 lines be~Meen the 
911 center and each of the central offices inJits service 
afe-a. 

c~ Iitaii8efti. truhki,ng fs USe? {,ine grade of service provided 
t)iJtUt the interoffice trut'lksw111 be at ieast one in 100 
~ee. Section t:t P'aragra.ph 1. b~; telephone grade Jf service) 

dol REHjpQns~blE! agefiCiy wiil:teqtiest traffic stUdies every 6 
~df.1t.hs to in~ute compliance with Section II, Paragraph l.h. 

ih All. 'exposed 911 eircuitfacil1ties wiil be protected and 
marKed to prevent accidental contact. 

f. Tfie 911 center wilt havestafidby emergency eiectrical power 
c:.~pa}jU{ty for Use in the event of a commercial: power failure. 

g.W!iefi anatitc:>lTlat1e' call distributdr (ACO) is used to terminate 
9~i calis, the recorded announcement option W,ill be used. 

h. CH"ct.ii ts atidequipment of the 911 system will 'hot be taken 
out of service until 'permission is obtained from the 911 

2.jj~sirable 
'8.. tIa1i transfer, direct ririgdown, me'ssage rfrlay or direct 

radio relay for 911 calls originating outside 911 service 
,a.r~. due to central office boundary extending beyond the 
area serVed. . 

b. Fx or Wx (special tol1~free number) for callers from 
the9n service area whose telephone exchange is outside 
the area served or do~s trot have 911 access to the psAp, 
With a special vacarl:tc6de annout1cementwhen a caller dials 
911 instead. The announcement shOUld provide the to11":free 
hUrriher, ide~!!f)Ting the associated PSAP, and refer the 
c'alleJ,i to the directory if they live outside the i .. deIl!:ified 
area. 

c.Whe're possible diverse routing of incoming trunks ~hi:)Uld 
be used. 

d. An emergency contingency plan should be developed. 
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·Notes.: Uniform training requir~entsc·dop.ot presently ~:?Cist in. North 
Carol;i.na, nor are uniform training programs available. 

-', 

The .Association of Pub,{;i.c Safety Commun:i.catio:ns Offi'cers (APeo) 
e~. "J ". , ' 

ispresen,,!:ly developlngstandard tra1ni,ng procedures for complaint 
answering operators and dispatchers. These procedures should 
assist in dev.eloping a uniform training program for per,sonnel 
operating a'l'1s"lering centers and cooperative dispatch cen,ters. 
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Section, VI Organ! zational Requirements 

1. Th,~' 91t By.stem ia an organizational unit fitting in the 'government 
hi~rat'ehy. It is a part of some gov~rnmeiltal, agency. It mus.t provide: 
a. Effective reaou:rce "management: The system must be so 

orga]Jizedand managed as to make .best use of :\availa1;>Ie 
resources aVoiding duplication of effort', ens'uring (:,ooperation 
of ,all user agencies, 'and having access to a'revenue source 
that .ensures itsco~tinuance at a high level of public servlce. 

b. Haintenance of high level of service to the pub~ic: The system 
must be effective and responsive to the needs of the citizens 
at all times.. It fnust be professionally manned and resistant 
~,o changes l.f;!reated by the local PQlitical climate • 

. c' c. ~countab1}}ity: The system must be accountable to the state, 
:the publici/ service agencies serviced, and the publicserv.ed. 
AS yet, rh C. has establi shed no offi cial "posi tion. Adherence 
to the ,gUidelines in thi s document should assist' 'in securi'l'lg 

,al::countabUity to the State. Accountability to the user public 
and emergency agenclescan best be accomplished through a.1.lser 
boardperhl:l.ps in the form of an administrative comr.littee. 

Ii 'l 

:2.. A: us.er board .orcormni t:tee .should:l.nclude represel1tation from e,a.ch of 
the public s.a£ety agencies involved, the public, and the local 
goyerrunel'!f.:13 served. Typic;al duties and responsibili ties should 
include: 
a.Determination ofpol1cies affecting operation 
b. ")!:'stablisllment,, 'eo.ntrol and maintenance of standards 
c.provision for adequate training 
d. TheestabUshme.nt of ,procedures for resolving public and 

emergency op,eration grievances 
e. ReE)olutiO'n of internal grievances by public agencies using 911 
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~ection VII Operational Methods 
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A comparison of 911 operational methods .follows, with illustrations 'c(f 
the proces'ses involved in each~. (:Y./ 
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OQ.e study that was 'conducted by the Asspe:tation revealed t~reemajor' problems 
that~ght possibly~ave an impactonctheiimp1~r'ient~tion of mutual aid agreements. 
These are apa~hy, ,,jurisdicti9na.l riv;,all:'ieis, and~l {:;nt. understanding ,concern1,ng , 
mutual aid. Perhaps the biggest mutual a.id obs racle today is that of liability . 
for actions. ·of .officers. ~ .. exerc:tsi. ng their powers ~.uuttaide . Of ...... ~.h.e. ir ju.ritidicttons." ' 
Courtshave,for the most part', been unwilling t~xtend "to the police officer·. 
immunity benefits afforded other inunicipCll Off1~S.{1 The">effect on the officer' s 
aggressive performance of his dut11es appea~~Ht~,~~ concern to the courts .. 
Some recent' court ded sions a,i9 well as stalte statutes 'h~ve se~t17.ed to partially 
remedy the condition of little to no immunity for the police. Many municipal 
goverrunents have adopted ptn~Sra.ms indemnifying th~il:' police offio.ars uagainst suits. 

00' 

The plt'oblem of liability for police within their jurisdic1tio~i is magnified 
when the o£ficer'Jtakes actionextra-territorialiy in respons8 to Os cali for mutua,l' 
aid. It is therefore necessary to have a wri tteil provision in the mut.ual aid ' 
agreement granting immunity from liability. '" / 

/ 
Written mutual aid agreements are usual\y between 

muni'c.ipali ties and contain the' follOWing provision~~ 
f\ Desi.gnation of an ,~ppropriate official 

empowered to . request~tssl,atance and 
procedut'es to be followed in. responding 
to a;' reques!;. for "assistartc'~. 

'0 17 

a limi ted g:a:~up of conti"guous" 

o 

"i 

." ,n 

1 
Q" 

I , I 
I 
i 



tJ ,. 

" .0 

<> 
\) 

c 0 

0 

o 
!J 

"II 

" 

Q 

~,~""".".-

o 

j, 0 

o 

, 
!i 

'" i! 

II 
i 

6' " 

, 
i 

f 

.1 

'r 
I 

I 
I 

I"~ 

\,) 

o 

Q 

Or.' 



".1' " 

" 'i 

o 0 
00 

o " 

o 

I'> 

o 

-~ 

(, 

Ii 

'"0 

'= 

o 

i 
" 

'/ 
,,0 

I 

o i\ 

" '1'\-' ~ i'" 
D " _ ·."¥_.,,,,,,,".,,_.",,,,,·'it,.'~., 

9 

Q 

/' 

, D 

" ' 

" " 

o 

p 
.~". 

o 

I " 1\ 
d' 

,0 

dJ 

.f 
. -~-'''' ...... "'".....-*. ".¥". 

o 

" " " 
, D 

o ' 

ID 

ffil 0[1\ 

~, 

n 
o 
II 

'H 
~ 

ty 

{I· (~ 

;r"'1 ""! ''''-'~;-~''''''':",:-''''-'--------=''''"==='====-_~_==-_e_-~ .. ----

o 1"11 .. BESOLlrrION. AUTHOIUZ:UIG COOPEllA~ON BE'l.'Wl!EII TH!1; err; OF. 
;tr~ AND OTllEP. LAW E~ORCEMEIIT A!)EIIClES S\lBJECT TO 'CEBl'~ C=OND...,.......I=TI~O~N~S-.....;..o---

$1 ' '" '~~. G·DS.~160A~288 ha~ been rewritten by"'.thel977 General Assemblyu , r' rn to }ilt1.ow' increaseq. mutW:1l assistance be,tween law e,Jlforcement agenciesjsJ;lcl;' 6J 

,,,

'I::jf, 'm,",: D, (~,""G. S. "{60A-288 requires t~e proviSi~n" ~'f lIlutualasSis~~nceo to' 
o h,e in,accordance ~~th policie~ adopted i\by the ,governing, body; 'and i, 

o ' " ' ' (? ~" b '" "11#' "",' . "', ' 

WHEREAS, thecMayorc and Daoardof COG $si~nefs of the city ,ofo_..;..~~ 
..-. ______ ·, ___ ,-..;G;.. desiX:,e toestab ish P~~~~,tes under which the __ _ 
~_~ ___ ...;..._..,..:;./l~'t_. lI!-a.y,., provide ~aw e forceDl~t assistanC;e to neighboring" 
local governmental law en£orcem~ttt' agen ies; '~" D ' 

t " 1 .. " The Chiefo"f'po::ce is'a~,thori':zed " 0 proVide,itemporary assistC!:~ce lito 
another law enforcement ,agency~ i~ pe receives a reque~t inWZ'*ting, 

}nI for such assistance from the hea~ of thereques t:1ng agency. The 
ill Chief of Police 1I1C1Y respond to t ~e request if he determi~esthat ~~e 

request: can be ~nored without ,1npairing the capacity' of the C~ty' ~" 

ffl1 toO, provid~ PC<!ice'''pro, tection tof/the p~o,perty and citizens 0:£ the ,'City, 

}
"j liJ of , '. ,.' ,The gh-!ef maf take s~ch steps"as I\.~cess<ary : 

,1

\' " . to f~rn1sh ,~power ,0 equipmentl) and 8u~h other 'assistance as he deems 
appropriate. '0" ,; \ , g. 

r
· ill 2: GIn .. ~ no~-em~rgency situaticn," th~O Chief shall inform. the Mayor and 

Board of COmmissidperswhellihe 1:ec~ives a request Ilfor assistance, and 
",t, m. : (, heshallobta:1nth~irappr;«#al before'pl:oviding ~"uch assistanc~.. 1n " 

u ill! o"ll' an emergency situation,I! tbta Chief shall notify .either t;ne Mayor or the 

1 
~bwn: Manager as soon aSll,~ss:I.ble afterrece:l.-ving such a\ request"and 

,: (TIl", sha~l, obta1n approval 2 Jthe. reque~t beforep.?oviding aS$ist~;nce. If i/I 

In <:? 0 un t1le Chief ;eceives an '~'pro,pr:1ate request, the Board may app1:'oye in 

, officers.' i ' 
\\' ,tlJ . advanceD a system of~8lJlar resp:onses to emergenc;ies by City pol:l.ce ")1" 

'ff1 w)l ~J (( 0 ,/ II" 
u' "''", /'\\ UJ 3. The City shalJ, 8$sume/all liability and responsibility for the death 'I'!'/ 

K 'l:\( ~'!5 I' j/',. ' of or injury to any q4.ty police of~,1cers responding to ('the r.equest' for 

\".~."" 0 0 H .. , '.[ •.. jW' 6 0 ~~~~~:~~~h ~ ~!7~~_:t ~:;·;:~;eii:~i~~;:>:;;'1!::i~S!!!:: I 
ru t: ,", "" 0 . ;/ ,'., EJ ",' ,,_~i;: - The,C1f'!y~~1f~s"suFall "liability andresponsibil'ity for" damaget~ its Ii 

,I :1" G IT[ _', -tJ1~wn supp1ieJl, mat~rials, or eqUipment wnen respo,Jlding to a requesttor, t-

o 

l> , 

<) }I 

1/ _ -~-,i-~~~' ~;l: assistance. The¢:tty will not, assume any liability efr resPQnsibil'~,t', 1('<" 

"C","'?O'-'-~-""-;-" 'I' '0 ~ 0' ,I,ll,' .17 ",'fo,J: da,Jll4,ge to, tht supPl::Les,mater~als, ~r equi,pment ~f the request:1,,;ng " Iii 
o ,1' ,'/ \~ II, {" ~ 0 ,I, Ul' 'c1;lgency.~, _,,',e," T;'! ',' ,,0 , I (j 

Q n Ii '11 " , ", ;L'" ! 1.~~1'5~"':""W:;,7, ;~, :::,"~~,n,g ",~ th," t, ,he re,qu,, e, sting, ,,~g, e, nc)", Cit; P011c',e,' Officers,,", s, ba, ", ~ • I, ' 
o " 'I J' '"a, ,,"have the aamejlurisdiction, powers, rights, pri'2",ileges, and. i~unities !I ' , ~~l~'~='"',-

===,~,=----, '\ 0 _____ ,_1. ' ''ifs the officets o,f the 'requesting agency, in addit~on to t,hos~:that II 
, ~o\r I - '=-- Fj-':'= "'- -"- Q tney nOrmallYl!0ssess • , " i, "CI' , "----"'., r 

I l . \1 ~l '-fJ J - ,--;"~~- 7~t ...... ;r, ..... ~. ~ -- ~-' ... '.' to·Lt 
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GENERAL STA:ruTES OF'NORTli CAROLINA'" 
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ARTICLE 13.-

'Law Enforcement. 
(, 

~'!60A-2S6. Extrater'fitoJ;~al jurisdic~ion of policemen. 
- g, - • ~ 

o " 

- , J:!ited in S~te v. M&ngum, 30 N;C, App.311, v .' 

226 S.E.2d 852 (1976); State Y. Williams, 31N~C'J , 
App.237. 229 S.E.2d 63 (1976). 0 
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§ .160A .. 288. Cooper.atio~ betwe~~ 'Jaw-el1forceme~t ag~n~i~a.,~, ,(a) i~o 
a~cordance w.ith rules, policies" ~t' gUid;elines ~fficially adop.~d by the gover~ing 
hodyo£ ~h~ clty.'or county hy ~hlC}ihe IS emI>loyed, and sUbJect to al1ycondltIons or restJ,-lc.tlOns In!!luded:therem; the head;,of any )aw-enforcementagency may, 

o tePlP9f (lf!ly pro'Vldeassls~nce ,t, ~ an, other'agency m enforcmg t~,e )a ws oiN ort,h Ca~()l~nalf soreques~d m wrl~~ng by', the, head of the requestmgagen.<!y, Tpe, 
asslstance may comprIse allo,vmg ,offlcers of the agency to work tempp1;1\rIly 
with:\officer~ of the requesting: agencyJincludiI?g' ina,n unaer,cover c3;pacity) a,na 
lendIng, equlpme~tana s.uppli~~. While~orkmg WIth" therequest.mg a~e~cy 
under the 'authOrIty of thIS SectIon, an offIcer ,snaIl have the same JUrISdICtIon, 
powers,righrs. prtvilcges and immunit~'e ,as, the officers of the requesting 
agency in auditioll' to those he normally I>oSscsses. While on duty with the 
requesting 8g-ency. heoshall he subject to ,e law(uloperational commands>ofhis 
superior offIcers in the requesting agency; but he. shall for personnel and 
adlll}rli~trativ-e purpofles,remain under thecontroliof hisco~m agency, including " 
for purpOses of pay.' He shall furthermore he, entItled to workmen'S 
compensation and the same benefit.& When actin$' pursuant to this section tQ the 
same ex,tent as .thou~h h~ \,Vere fUl'lctiol'ling withIn the,,normal scope o~)lis dut;ies. 

(b) As I!sed In thls sectIon:" 0 • " 
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(l)liHead
li 

means anr dkector or chief officer Of a law-enforcement as-ency 0 l) 

including the chlef\p! ,police of .?o.loc~ department, chief of pOhce,of
ii 

0 

.. county police department, and, tlw sheriff of a county, or an officer of , j \ 
o one of the above named agencIes to whom the he~d of that agencYchas "" . i .~ 

" delegated authority to makecr grant requests under this section, hut c' , •• 

o,nly one officer in the agencyahall have this delegate,d authority at any 1 
flme. " , 's ,,, 

(2) l4~w-enforc~ment agency" means only: a municipal police department, ., - - "" c ~-=-=,,-'.'~~-,:llrJ.I,~-=--" '~, 
o "r.tcounty pohce pepartmenti:q.r.a..~he1'1ff'I)_,deDa.t1lpe!'lrAJ~ther~~ta-w~~~~~="'=~~ 
~"9.nd...loc;,.IlLagenf!es;:,ar~ex-emptel;1 "Itom ffie I>rO"{,lslOns" of thIS sectlon~ "'{c'~firs ~section In no way reduces ,,,the jUri\l.dictionorauthority of State 

laWo£nforcementofficers~ (1967, I!, 846; 1971, c. 6~,(s.1; c. 896, s. 4; 1977)' c. 534.) i. , 
~. < 
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The 1977 ~mendinent. effective ~1I1" 1, ~977, 
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,- ;"at~ng is ~n:~~HOb, '11th, .. 2"h~ur ;'eekly in: ~~:'ie~d. '.' :' & •.• 
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Badc 911 (dbl?ect Forced disconnect, tone 
trunking w/cal1direc-= ~ppl1;eat;i;0W' called'"'par~y 
tor) 0'" hold (incHfded in basic 

c8st) ; "transferri ng, ' 
_a~~~atic call disl:r~u.;. 
tor, rl.'n:g-ui:l1,;>~~~!.~'7;9~ =-~,=,,~--=_= ___ "C~ ...... __ 

.' 
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Bast"'c'9l1 '(direct" 
trunltingw/PBX) 

1(,: 0, 

later expansion to in-
clude. c&l'~ !o'cat;gr iden­
tification~!!~,vistial dis-
p~ays >" 

Same as Basic-9Il System 
.wI call' director' 
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Expanded 911' servi¢e In addition to features" Installation! 15,000-
(available. in only cer 
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available with <basic (i AD,OOO 
system: Automatic number Operating: to be 
identification and dis- 'detel;'mined 

~ . . . : . 
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tion,· sei~cti,¥e routing 
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Few features available. 
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. way totrace~:Calls. No' 
0911" ~ystem in North 
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L~ss expensive than, Dispatcher must stay on 
sWitch-board \system ,nth the 'Hne on calls that 
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comparable call' tran$'- ~~'"are transferred to 
ferring feature, called- " another agency (3 

party hold automat~cally, '" 0 

included in system, can 
beo expanded 

Di.sp;tcher., cantr~nl;lfer 
call s wi 1;hout havi ng to 
stay on the nne (and c.;ln 

G therefa.re handle more 
ca~ls)' , 

Enable t~lecomfuUnicators 
~o lmmediately kno~ 10ca-' 
tion of caller, to route 
call to proper jurisdic,,:, 
'tion if "caller is outside 
area" served by. 911 emer .. 

'genc)':' services" 
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Helpful i~ dealing with 
prank callers 

~~~';~'I; '0 ~~o~~~pli;eation -;~:~~:~~{k~~~~~r~tU~~=I" "'" NC 0 " ~\; ~ UsefuI
Q 
in'determini~: if 

~===-~. ~~o __ ' •• ~, _ •• ",,,,,= to determine. if"'calling ~-.' "0 • Jc-al1e~ i.s-;,:i:ll.jured and 
-~.."..-= --~===-.IL......_~ . ;f) ". ~; . '.' party ha$ hung up or is D - -~~~ '. '_'. Q€!p.not.. speak (~al1 can 

'"'.""rz._.~:~~~~~,,,,.!!:\ -===:-==-~"=':"']' -.==~ ='_ =--~~=" _, " I still Am U.ne~_~~,o ___ :~=~~=--= .~-=- ~=== .~-.- th~nbe traced) 

1\ Q. - - -=-~=":~~-~_~~_~. Aut:matic call d~::-~=::~~~:r:b:S inc~~ng ';'" 0 ()" '~~inate~ ~deiays in 0., 
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Useful primarily in 
l:~~gecenter~. o. iT JbutbrC1(AcD.i·c .. allse.v.~nlY ... among tele- "answ.edrig calls, i·,n large 

. l\ ,,,;{ ~ ~ ,,' ~~_o. ,(;,pmmunicato~s w~o are 9ll0'answering centers by 

.~~ 0"0 0' 'I, ~'j 0" ., > "",0 no1;;~psy , 0
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.•••.•. :~w:~::~~~~ro: cal). to r 
~~. '" "" Galleg""party hold Enables at;!-s\'1ering pOint NC-"·· :,:U.s~~~l~i.n tracing prank Tracing may take exces-

, G "'7~~~~~.~ c; (1 to.hold line open after ~~li'~';~~~~~::l1;::~;'f:~~c~ sive time from S£[:<b c~t~ 
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Go Ring-back Enables a.nswering' point Operating: 7.':>0-19.50 Helpful in 'getting veri- Expensive, caller may 
(9 .o.\~"" 0 G to call back caller for per month per line fication on information hav,e ''left viaini ty 

'00 addi ~ion(ll i'bformation ~_'" of ph<;me, mQs'!;: cen-
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Did~tone firstOpay 
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AutOnfatically ident;i.fies' 
rand di splaysn1&~ber . from 
wMcn caller i's $peaking 

.. , , 
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Automa:l;ically identifies 
and displays number and 
i'ocation of caller 
" 0 

Automatica~dent:tf1eS! 
juri sdicptOn from whii:Jh ' 
c.alli s COI~ ng ap,li " r/' 
routes call to appro:r~ 

!,> , \ . ,() ~ • \\ 

priate ,disp,at~h cente'!; 
fb-r that luiisd1ction 

Allows dispatcher to 
connect caller ,dire'Ctl"y 
;w'~th specific emergency 
service (such,. as ,.sui ci de 
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p-re'l7ention servj¥ce, etc.)" , II 0 
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~xp~pd~d 9l~ ie'~t'ure-.~?it 
mus.~ befiguredifolloWing 
engineering study " 
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May 'reduce prank call s" 
enables di spa-tchert6 . 
call ,hack brtracethe co 

,call' (Bell h~~'one office 
t.h~t"'wilrgiveadd-resses, 
of . spec,t'fic.~phone ,0 numbeys 
qn"an emergency basis, ~o 
lengthy trac:l;ng is not 

il ",'\ '. ,ne1! d,;d) . ,iJ; a 
\," II .'" 

'ExP'5linded 9il featu:c:e-C:ost E1im:tnaEes~~ed for 
must be jfigured 'fo1l9w,i.ng 'traces, mal "impr'ove re-
enginee~iJlg stu4y" I' .,s~nse time ,', .'. ", . ~' .. "lii, . '\,: 
Expanded 911 feJlrture-dos't~1iminates r{~ for hot 
must be, figuredifollowins l£'nes to other Jurisdic-
€mgineering stu~~y , . tions, delays in,trans-

, . H' .' £erri-q"g calls, etc. 
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