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"Pure" sociological research is needed to find out

what informal police "initiation" is inimical to good
operating procédures and how to integrate the inevit-~
able informal coaching with the formal goals of the
department,

An experimental program of neighborhood participation
in police planning and police work in high crime areas.
Research fo,support the development of ethical standards
by focusing on individual police behaviér and attitudes
and identifying factors contributing to kinds 6f
criminality and corruption and, conversely, to‘resistance
to these.

Research to support management selection and develop-
ment programs. What is needed are models of kinds of
1eaders_£rom patrol and investigation teams on up, the‘

identification of situations which produce good leader-

ship, and work on both management integrity (also part

of "C" above) and career success.

The establishment of a federal apparatus in support of local

police services.

A.

The eétablishment of a provisional group at a federal
level to begin the programs recommended in this'réport,
to continue to gather facts about the best means.fqr
combating crime, and to consider the optimal structure
fnr a succeséor organizatiqn designed to meet the
needs as determined by actual experience with programs.

We recommend against any premature crystallizationvof
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the present and recommended prngrams. Clearly these
programs require funds and coordination over time, but
the moment’is not at hand to freeze the fight against
crime into one or ancther permanent‘bureaucratic
structure. Enabling legislation is necessarily réquired

as is the continuation of staff and directions.
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SECTION XII
TRAINING AND EDUCATION IN RELA_TIONI
70 POLICE FIELD PROCEDURES |
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TRAINING AND EDUCATION IN RELATION T0 POLICE FIELD PROCEDURES

DEFINITION AND SCOPE

Tt is the purpose of this report to discuss responses concerning

the kinds of training that make field procedures effective, and

“hopefully, to suggest ways in which new directions may be developed

to accomplish effective and purposeful field tactigs for crime
reductioz, |
K Training for the police service is generally classified as‘
vocational (how to) and academic (theoretical). . Although the distinc-
tion is important in defining roles of various persons concerned
{police écademies, community colleges, and universities), it is not a
vital distinction in this report and no attembt is made to distihguish
betwéen thg two éategories. It is, however, important to note that
more than half of the responses'to the Attorney ieneralls lettér
asking police agencies to describe effective field procedures noted
the importance of ﬂraining of personnel, . |
To relate the rolg qf fraining to field procedures, it may be
well to quote a few of %@e étatements received:
"Expert training is fﬁe best assurance of proper crime
prevention after careful selection of sultable personnel
is made." - :
"Consider police training:to be most important activity of
the department., . , . Changing pace of police work

necessitates a continued and concentrated training program."

“Establishment of department police academy to keep officers
abreast of latest law enforcement methods and changing laws."
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ACCEPTED TRAINING IN THE FIELD OF LAW ENFORCEMENT
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Firm belief of planning officers in the department that ‘ : : b Practically all of today's police training programs reflect basic
training is an intricate part of any program necessary : 7 . §T ) :
to-reduce crime in any community. Programs design to 3 ;§ , 14 : ot 1 e
ﬁ acquaint both the veteran and recruit officers with the : programs established in the 1930's.™ Although such programs aré still
changing patterns of crime, assist greatly in the B . . . . - . patTole
; detection of problems before they arise." . E % appropriate, they were designed primarily to cover ﬁhe ?utles of patrol
| | AR i icers., i k has been
E[ "Continual and expanued police training, both basic and B ? ) men and traffic officers. The scope of uniformed work has bee
~ technical, and the development of specialists in certaln %; 2y ' b 1 o
g’ fields has aided us materlally." i = : roadhy expanded since World War II¢
: £ - T hi 1 tively new.
v "Adequate and in-depth basic, in-service, speclalized and , : e , raining for ‘the police service is real y comparatively
- management training courses on a fixed schedule or cycle to qa . M Prior to August Vollmer's first known "in-servicﬁ" training in 1907,
g encompass all members pertinent to their responsibilities." i 3 ‘ S ) R
- N | | : - bout the only traini f an "on-the-job" nature, ‘It usuall
For the purposes of this report, the following definitions are B : E abou © only uralning was of an fon-the-job" na 5
v C e N : - consisted of assignment to work with an experienced officer until the
gi used to dlstlnguish the various types of training: . SiE Work Wilhi an exp
‘ : % 4 new man began to "know the ropes." With few exceptions, we have
g« Type of Training Nature of Training . : F i g P vp ?
' : ' q 3 . developed very little beyond this system. Such advances as have been
- - Pre~employment Usually academic in nature, conducted in ; L i» \ - v {3 Y. ; ¥y ¥ . »
. colleges and universities prior to employment. ‘ : i made, usually involve an agency's operating a patrol system with officers
gﬂg" Cadet Most frequentiy a combination of pre-employ- f:’% N working singly réiher than in pairs.
. ment and on-the-job training, accomplished i s § ‘ . ; . ‘
gi : concurrently. | [ ' Gammage>, "Police Training in the United States," is probably the
T Reecruit Usually given at the time of employment-- - ?; .l ; most complete and current treatment of police traihing available,

- most commonly con51bt1ng of "how to" topics.
Sometimes given in conjunction with on-the
job training but almost always within the
probationary period.

Gammage repotts that the most recent (1959)Tsurvey as to the statué
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of police training sho&S'
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On»the—job Training obtained while performing the job L3, l per cent oﬁ the 1, 105 reportlng cities had no formal progrmn

under direct supervision; commonly referred : M }

to as "coach~pupil.” for recruits. Those with recruit training offered courses lasting

In-Service Retraining of experienced police officers.

i S s

_— Technical Specialized training of persons to upgrade _ ¢ T ) , 1. 0. D. Adams, Training for the Police Service, Trade and , §?;
g; , knowledge, usually for specialized assignment. 3 'g; Industrial Serles #56, U, S. Office of Fducation, U. S. Dept. of L
S 5 . . i B Interlor, 1938,
upervisory Development of personnel expected to underiake i LE : :
: . A a . s LoF e i
a“ - - supervision of other in-work situations. b | 2. Chapmany Sam D., Pollce Patrol Readings, C.C. Thomas, §§
e : Command/ LFo ' ' ;
: . o e 1 . S .
. Administrative Management tralnlng for police personnel %ﬁ gff”k : - Seringfield, 156k -
‘ Eng assigned or being prepared for possible 3 q% 5 3. Gammage, Allen Z,, Pulice Tralnlng in the United States,
o &; f a851gnment to command and/or staff p031tlons. ? y C. C. Thomas, Sprlngfleld 1963, '
i i ,
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@ from one to 24 weeks (median 5 weeks); those reporting hours of 1. Establishment of departmental‘police academy.

| training ranged from 2l to 560 (median 72 hours). v ﬁ 2, Initial police academy training of four montﬁs.

g‘ Formal iraining programs for supervisory or administrative ;j 3. Every officer completeé a 13-week basic course.

. personnel did not appear until 195k, Prior to 1916, formal ; g 4. Basic training.,

§' pre-employment college and university training did not exist }l v S, Recruit training.
- in the United States. (One of the most practical arguments‘for % i. 6. Academy training.
E college law enforcement pre-service training, according to ;’ % 7. Basic training school for 12 weeks.
Gammage , is‘that it fills the gap between high school and produc~ ?- - 8, 320~hour recruit training for all personnel,
tive employment ). | g 9. 13 week basic and preservice training school.
| REVTEN QE DOCUMENTS ﬁECEIVED ’: ?ﬁ 10. Adequate and in-depth basic t?aining COourses.
; f~ - 11, Expanded police training, basic.

. The majority of responses describing training in support of ;- gfb 12, Adequaté recruit training, at least to level of P.0.S.T.
effective field procedures can be grouped into a few broad categories, ;7 g (Peace Officers Standards and Training Commission, State
in which more detailed methods are as follows: ; %? of California).

A. PRE-SERVICE TRAINING. 13. Basic Training for all new members.
\ 1. Community college offers pre-service police courses. %5 gf 1L, 100-hour group training of inexperienced officers.
2+ Project plans call for two years college ninimum for police §4 gf 15, Six to eight weeks training hés become a mandatory
applicants. il . requirehent for new policemen,
3. Preéemployment training at P.0.5.T. (Peace Officers % g? 16, State law making it mandatory that a police officer be
Standards and Training) level or recruit trainihg. %“ X professionally trained.
B. CADET TRAINING. & g D. O THE-JOB (COACH-PUPIL).
1. Seeking to set up a police cadet program with z view of [ 1.‘ Two to four weeks prior to basic academy and again until

taking 18 to 20 year olds and sending them to the community

completion of probation (1 year).

college where they would take a two-year course leading 2. First six months prior to basic academy, two months each

to an A4 in Police Science. line division (traffic’ patrol, service).
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Planned rotation all shifts for first two years and then
to speciélized division,

After basic training, all new men trained in detective
division. | |

Another weakness of our‘existing program is the necessity
of having recruits ride with other officers and be exposed
to the ups-and-downs from a morale standpoint, and thus
being exposed %o bad attitudes that have existed from

some of the other officers.

IN-SERVICE (CONTINUATION AND RETRAINING).

1,
3.
L.
5.
6.
Te
8.

9.

10 [

12,

13

Heavy emphaéis on in-service training.

Intense training prugram for all levels of personnel,
Conduect a continuous in-service training program,.
In-service training courses on a fixed schedule or cycle.
Supports in-service training programs.

Advanced refresher course for older members.
Educational seminars, whereby information is exchanged.
Staff meetings, as training, to receive benefit of all
information concerning the problems most current.
"Line-up" %raining method supplemented by issue of
training and information bulletins, half-hour tour of
duty.

Retraining of in-service personnel.

"Roll-call" training for field personnel.

In-service training of all personnel on a daily basis.

In~service participation by every sworn member.
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Conduct a special training session for detectives and
plainclothes personnel.

72-hour program designed to be carried into the field by
three teams of either ﬁhree or four certified instructors.
to be taught in a round-robin fashion in each of three
locations thfoughout the state, This would permit reaching

those officers now employed.

TECHNICAL OR SPEGIALIZED

1. Sex crimes, one week (35 hours) by FBI team.

2.

7o

Tra}fic court conference, one week.

Traffic institute on safety, two weeks.

Community relations, oné week.

Seminar on auto theft, two weeks.

Criminal investigation, two weeks.

Youth problems, ten weeks.

Most of these allow particip;tion by one to three members,
Continual and expanded technical police training.
Specialized courses aimed at pertinent responsibilities
of all members. |

One week armorers' course by Smith & Weséon Ffactory.
Four~-day school in community relations by Civil Rights
Division of State Department of Law and Public Safety,

mandatory all personnel,

FBI Natidnal Acadeny.
Northwestern University Traffic Institute,

University of Louisville Police Institute.

~ Urdveristy of Oklahoma Southwest Center for Law Enforcement.
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8. Specialized training courses.
9. "Generalist" officers in the handling of’children and
youth, institute held by local college.
10, Motorcycle patrolmen receive periodic‘special training
in crowd control to suppiement tactical force.
11; Courses for jail personnel covering all phases of law
enforcement,
12. Participation in some type of specialized training by
all sworn.
13, Selected persons sent to sheriffs! and FBI academies.
SUPERVISORY. |
1. Short course (three weeks) in supermision by traffic
sergeants and patrol lieutenants,
2., Supervision--every sergeant attends NWU.
3. Supervisory courses.

COMMAND AND ADMINISTRATIVE.

1. Three-day seminar in police management and Administration.

2o One~week conference for chiefs and command level,

3. Second level executive staff attend management course by
_American Management Association.

Lhe Police administration at Southern Police Institute--every
lieutenant.

5. Command conferences.

COLLEGE TRAINING WITHIN SERVICE.

Sevoral comments were made regarding in-service personnel

training which required attending colleges or universities.
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Program of partial reimbursement for cost of tuition,
fees, and books when officers participate on own time--

initiative in approved police courses.,

‘Cost-free college education to all successful applicants.

Providing 75 per cent reimbursement of tuition and arrang-
ing duty tours so that members may attend colleges of
their choice and improve their knowledge.

City assumes 50 per cent of expense for officers attending

police science course at local community college.

Personnel sent to colleges for pelice administration and

related courses.,

For promotian>to lieutenant or‘above, personnel must

obtain master's degrees. |

Educational incentives:
Consideration on shift stability while attending college.,
Reimbursement to $30 per semest~r of tuition. Senior
officer‘status‘on completion of 60 college units (20 in
law-enforcement subjects) and completion of second-
division assignment, |

College conducted seminars in the areas of:
Bank robberies,
Sex offenders,
The mentally disturbed. 2 | ‘ﬁ‘
Traffic safety. |
Riot training, SR

Defensive tactics.
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J. OTHER TRAINING CONSIDERATIONS AND PROPOSALS.

1. Sabbatical leaves, such as those offered teachers, for .
study that will benefitrthe service; professional growth,

. educational weég;experience with other agencies; travel-
study. Police §xchange programs between departments of
personnel wit%;comparable rankiand duties.

2. Academic upgreding for police education (University will
ha&e to recei?e federalvsupport).

3. Training assistance needed for development of:

Film-making projects,
Training aids.
Coordination of successful police techniques,

L. Internships for other governmental persons to allow
experience in law enforcement while preparing for a
career in a related field,-i.e.g law, city management,
personnel,

5. Federal government should take lead in urging states to
provide legislative reqUirements for police officer train-
ing provided prior to completion of probation.f \

6. Establish funding method for unified treining for regional
academies,

7. Setting fecemmended stahdards'of training ad experience
for police administrators. |
Establishment of schelarships to ﬁromisingyleaders in the
poiice professien'through_advanced'courses,in Pelice
Admini,stra’fcion‘. Nationwide ’educationa]_. TV for police

training. Establish police sections in loCaliiibraries.
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officer, create from the necessary course outlines and lesson

MERITORIOUS PROCEDURES

Training necessary to establish effective field operations appears
to be a major concern within all agencies‘of law enforcement. One
chief noted thatymore than iO per cent of his available manpower is
receiving some form of training. Authorities in the field of law
enforcement propose that at least 3 per cent of personnel time shouid
be involved in a'treining cycle. The current survey being conducted
for Detroit to determine police training requirements typifies the first
of a series of steps that must be taken to place the role of training
in ivs proper context. |

As an initial-step, it is proposed that the Crime Commission

initiate a special study to re-evaluate the basic guide drawn 30 years

‘ago by O, D, Adams in "Training for the Police Service." This work

should re-evaluate the job analysis of the patrolman and traffic

plans, and then develop "packages" for use by any agency conducting a
baeic program. Su-h a package should include: schedule of classes,
lists of equipment and facilities needed, course outlines, lesson
plans, texts and/or handout materials, visual aids and training films ~;
to be used. Standardized testing guidelines should ve established to

be assured that those who complete such courses retain the knowledge

Necessary to perform and understand the tasks outlined in the Jjob -
analysis, %
A number of varied considerations have a bearing on the design cf f ‘

a standardized minimum program. A major concern here is the selection

of students in setting these standards, ability to learn, and educational i
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standards for recruitment will be important‘factors. Some agencies
will require, say, high school graduation and average intelligence;
‘others may need to require an I.Q. of 110 to 120 and college education
with a bachelor's degree.

A second consideration would be to establish a proper balance
between subjects of broad general interest versus those aimed eflmeetihg

specialized needs. The Detroit study, plans for the four-state academy

being developed by Tulsa, and the training programs conducted for inex-

perienced officers from 33 different departments by "Ai:lan’oa‘Me’c.mpol'i

can be studied as a guide adaptable to’many requirements. |
Another problem is to determine what is the proper time in a

recruit's probationary or internship period for him to receive his
basic training, to determine 1f it should be concurrent with some form
of on-the-job training. For example, the pollce of Winston-Salem,
North Carolina, and Culver Clty, California, offer the basic training as
a phase of an officer's first year with the department, but fit it into
a planned coach-pupil method of on-the-job training involving a planned
rotation and evaluation, prior to awarding a permanent status to the
officer.

’ The value of cadet training and pre-employment education is be1ng

assessed by a special study of the Crime Commission. As responses

in this ared were very few, we will note here only that, if nothing

else, such training holds or attracte the potential police candidate

between the time of high school graduation and employability as a’

patrolman. It should be further noted that any education gained from

pre-smployment community college or university attendance should

provide recruits with more understanding who are amendable to further

training,
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In-service or continuation training takes several forms, but is
primarily designed to keep personnel up to date on changes that are
constantly occuring in the field:

With the "roll call" training »rogram initiated by the Los Angeles

‘Police Department in the 1950's,there,have developed the IAQP "keys"

(to learning). Many departments have been able to extend}this into a
series of information bulletins as a means of internal communications.

A more formal approach to continuation tfaining is a retraining
program in‘which experienced officers are brought‘together periodi—
cally for updating on areas where conditions have changedvsufficiently
to'justify redefinition ofvpolicies and procedures. Such sessions range
from one-day conferences to two-week formal elaéées.

Certain prOblems of retraining and considerations of technical
training highlight the need for certain tools that can probably be
provided only on the state er national level, For example, a center
is needed for the collection and dissemination of information on field
procedures and related training methods,

Anether useful information source would be a netional pro=~
fessional journal including the type of offerings now provided by the
FBI Bulletin_buf also reaching the quality of the PFederal Probation"
publication, The "Law Enforeement Digest" started by the California
Department of Justice ih 1959 offere some useful format ideas, even
though it did not reach its potential, This loose-leaf digest,
complete with guides, coﬁld be reproduced for-departmental distribution.
-The format provided subdivisions for inserting:

‘1. Department of‘Justice organizational functions and services

available,
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2. Attorney General'!s opinions concerning law enforcement.,
3. Procedures and directives for standards and training,
L. Proposed and new legislation.
5. Special police problems--resumes of statewide Problemé and
possible procedures.,
6o Bureau of Criminal Statistics and Department of Justice
surveys., |
7. Roster of chiefs énd sheriffs in California.
8. Associations of sheriffs and peace officers.
The greatest need fof defining goals and objectives arises in the
area of technical and specialized training. We must first exclude
that which is basic, retraining; or supefﬁisory command in nature and

restrict discussion of this area to those topics which provide addi-

tional knowledge not required to perform the "journeyman" tasks of the

patrolman. This usually entails providing the knowledge.to perform in
a specialized assignment. Many training courses offered today do not .
precisely classify Subjects as in=-service, technical, or supervisory.
For example, what ié a "community relations seminar? Is it basic, in-
service, specialized, training? Usually the oﬁjectives afe broad
enough to allow any interpfetation desired.

Before such courses can be more adequately'defined and struc-~
tured, a complete set of job analyses must be developed for all roles
played by’memberé of ﬁhe police organization. When this is done,
areas of tréining may be refined to the point of providing a police
chief witﬁ specific guidelines for developing skills necessary for ﬁhe
duties required or aﬁticipated féi his staff. This will not only

allow for a better utilization of available training time, but will
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also permit the individual to plan for his career objectives. Propef
job analyses also offers guidelines for colleges and universiﬁieé for
course offerings,

Many technidal topics may lend'themselves to self=study through
correspondence‘courses that could bevprovided through either IACP or
the Department of Justice. In some cases, formal course offerings
may be unnecessary. With the publication of a professional journal
and the use of technical bulletins (for example, new materials for use
in pho’tography, or elecﬁronic devices having»possible police appli- |

cation), occasional "information® sessions might offer sufficient

training,

A few other meritoribus considerations fit best into this

discussion of technical trainiﬁg:

1. A proposal by one college to examine théveffectiveness of
police investigator's techniques by studying successfullyv
defended criminal prosecutions offers an opportunity to
assess inadequacies in basic and/or specialized training
programs.

2. The value of "eross-training" is pointed up by the experience
of a department that includes firemen in its police~training
programs. As a result, the department?achieved a 300 per
cént increase ih charges and convictibhs for the crime of
arson between 1963 and 19665, |

3. Anotﬁer agency had two.officers attend a two-week armorers'

course at the Smith and Wesson factory, to be able to
perform first-line maintenance and repair of departmental

Weapons,

- 15 -
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Another approach, utlllzed by the mllltary but not so far

\):

7*, : in the civ111an pollce field, 1s the use of travellng

~teams that provide short cgarses in specialized toplos;
- . The national defense seminars and the army service

demonstratlons best exempllfy thms type of offerlng, in

g

whmch skilled persons equlped w1th fllms, v1sual-a1d handouts,

and demonstratlon equlpment put on the best p0551b1e program

ons- 1n the Unlted States.' The 212-standard

‘~ 4n various 10cat”

S Bt d f‘*” ol
metropolitan tatlstlcal areas in the natlcn account for

’” approxmmately 85 per cent of the maJor crimes reported. It

would. thcr?f0”93 appear that any topic of speclalized

nature should be able 1o bs presented in about hO hours.

B o
g L

Thls would 1nd1cate a need for fave or 31x teams avallable

for about three months each and capabLe o ‘reachlng most,

¥
H o

ﬁi3~;% 1f not all, of the perSOussneed;ng/trainlng.

W

Such a program, =

~o£ course, wculd require‘SQmeatemporéry release of~in33erv%ce
5, waul e some ; se ¢ eFvIes

poss1b111ty wlth pollce appllcatlon would be to have the

Amerlcan Academy of Forensmc Sclence establlsh teams to glve

police 1nvest1gators the latest knowledge on changlng trends

o

1n the proce551ng of phy31cal ev1dence.;“

24
e ’/,
y

,The military servicesﬂprovide many areas of‘training'with

o

(5 hd

i,
¥
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Pederal government could make a certain number of'class

N

A few

\»»,,

spaces avallable tc local law enforcement personnel.

1ndustr1a1

___of the subJects w1th pollce appllcatlon would be.‘

@ - e = Ty

r4».;_c..‘ Fortt A

3

seccrlty measures, correctlcnal admlnlstration, crlmlnal

,’(

f;elygraph and of courseu the varlous

ilnvestlgatlon,

(/

‘Milltary Pollce areas., . ‘ g

6. Banton, comparlng the Scottlsh and Amerlcan pollce, concludes

5 that Amerloan pollce services can be d1v1ded 1nto "peace
officers" and-law enforcement or 1nvest1gatlons personnel on:
: \
wa,the basis of patrol versus 1nsp ctor'

\\

fraud ete.) a551gnments. Doing a tmme and act1v1ty study of

P \\

R ‘{ what patrol offlcers (foot beat and car)\do he found most

3\

burean (and vice,

. contacts were w1th 01t1zens including complainants and

S v1ct1ms, almost none with offenders. (excludlng trafflc, etc.)

He notes ‘that the important sklll patrol offlcers develop is

%

e

]

RN

!«mw«gn‘q. . 1:42 :‘-:L«\‘s.%;'

'“1n human relatlons where he says they develop con51dera le

1ns1ght into how to haadle others, Observing tralnlng in the

Unlted States, Banton suggests it is too 1nformal and too

much left to chance. He descrlbes the confu51on of the‘re-

@

'7‘chu1t put on patrol even if accompanying an experlenced

offlcer, and says there are few present procedures whlch are
q - |
~actually f1e14 tralnlng methods. Formal training, (1ectures,

books, etc.). are too removed from tasks—-except as they may

teach psychology and sociology—-and-on—the-gob tralnlng by =

ER

4

ﬁ\ﬂcreate anx1ety, or otherwase delay learnlng. Somerinterme-

S Y ' ,
e i Yy SR
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“‘¥l~ dJate form of tralning Where there is3an opportunlty to

) q
ﬁresent fleld provlems in superv1sed clrcumstances in ways

r
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“'«Q'E;'* | ' : "preceptors" to whom the new recruit would be assigned for S

e

As pilot effdrts, one should test out the greater use of -

movies as instruction aids (Of Cry for Help, Book for Safe~

e

keeplng sponsored by the NIMH with IACP aid) and the training
- of special field superv1sors who would -bedome the off1c1a1,

2 ‘} ~ L ' his first few months_of patrol duty.A These preceptors, |

- o - o - vregardless‘ofsrank' would be?trained as teachers of patrol

CeE ‘L . ;-a technlque, would ‘be requlred to have evaluatlon sessions, to
- h e -meet 1n groups with one another and all new patrol—a551gned
. | . recruits, would, select patrol challenges in such a way as to

_make them "teaching material" and so forth. Such'a‘preceptor

system is'employed in training social psychiatrists,’CIinical

-~ physici and so forth and is; in fact, a formallzatlon of

. i S
FER— : w B

present 1nformal procedureS*mherengnew men are "shown the
ropes" by experlenced ones. The desireyds'to makeVSure that”
o~ | —_— the rlght "rOpes" are dlsplayed and in as efflclent a fashion
— as poss1b1e.kv ‘ “

Superv1sory, commands and admlnlstratlve training poses one of

e e the greatest lacks in pollce tralnlng.‘\”bls 1s such a relatlvely new

area that vie know ‘very 11tt1e about 1t ‘as yet. As expﬁessed by one

f\x“*=,pollce chlef "Chief!s are enamored ulth recrult tralnlng and

TRt

5 e completely 1gnore tﬁe vrtalvncsesslty for advanced and admlnlstratlve

tra1n1ng for our pollce offlcers so that they may take “over responsible |

administrative positions in the»future." The problem posed herepls,

N  what, is needed? Should we rely on a job analysis, or is it possible to

- identify good leaders 1n the field and try to develop a model so that

' We, can “then establish the type and amount of training necessary and/or

N

=18 -

SRR e[ T I

Q.

”ﬁpManagement Assoclatlon for course offerlngs to all second level execu~

, J
admlnlstratlve science research workers learn somethlng abgut organi-

;gﬁindustrial management people. That distance probably reflects the

Sy e

o

desirable? Two agencies,offered_interesting approaches to nanaéement
N \9 = s . i ' . PN

"training that could prOfitably‘be pursued. dne utilizes’the Anerican

t1ve gtaff, and the other has created an educatlonal foundatlon to

_send every offlcer _with the. rank of llautenant and above to a l2-week

'““'course in Dollce admlnlstratlon at Southern Pollce Instltute, oo

It -is clear that admlnlstrators, present and potential can galn
much by being taught what is already known in other flelds, for B
example, from soclal sc1ence studles or. organizatlons, and work groups,

psychologlcal studies of leadership and work performance, and the

\\

accumulating body of‘knouledge in the- dmlnlstratlve sclences. There

-; appears to be a cons1derab1e lag between the tlme that’sdﬁla and

v SN
i

zatlon and work.superv131on (or‘community.relations for that matter),

the time these findings are applied in industry or the military, and
the time (much later) that some police departnents.discover what others

~have.been‘doing for such a long time; One suspects that the lag is

partly due to the traditional distance between the police administrator
and either unixersity'pecple, military leadership;“or progressive
different‘educatlonal experiences, careers lines, and perhaps socio-

‘economic background'of persons going into police work as compared

- with these other endeavors. Even;when'police’institutes7have been
“set up within unlver31tles they have been 1nsulated, perhaps mlrrorlng

" the other insulation of the pollce from rintellectual" discourse.

Whatever the reasons for the lack of communlcatlon, it is 1mperat1ve

that the police have access to the larger knowledge generated and
applied by other sources.

onv s o St e S e kbt i b L
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. vf , . : _ The role of the government is not to be ignored in serving as a f
To: suggest to pollce admlnlstrators tha& they must. take the J g i
o J 1nltlat1ve 1s Basy to do but unllkely to accompllsh ;nch a8 long as catalyst between pollce admlnlstrators and others, TE supports“confer- z
Co o - ences, " g
T ‘these admlnlstrators feel elther shy, unsympathetlc to unlvers1ty or s exchange programs,qrellowshlps, and other activities that are y
g e : i
c 1ndustr1a1 elltes, or do not Know héw or where to flnd a competent sponsored to overcome the eultural lag" now affectlng pollce admlnls-' §
~3 'E'v~ ‘source of new admlnlstratlve‘knowledge. we belleve it is. up to others S tratlve‘knowledge.k_snch support on-3 contlnu1ng ba51s 1snrecommended;‘ :
i , as catalysts. to bring police administrators 1nto #ontlnulng and S e : i
- ‘ [ SUMMARY AND RECOMMENDATIONS.
- _mean1ngfu1 exchange with unlver31ty personnel, mflltary 1eaders, etc. ’ 2 _
. Commendably, junior colleges, colleges, and unlver51t1es w1th police 1;“*R alnate, by JOb analy51s, the tralnlng needs Ior pollce ,
I | , I ?
g ;Q ‘ programs have trled to play the catalytic role, bht often to no avall. at all levels, 1nc1ud1ng spe01allzatlon and command. =
f 5 The reasons have been that police-sclence people on college faculties 2. Establlsh common subgects in all areas and publlsh guldes J 2‘
] Bl SRR have themselves been 1solated from the rest of the academlc community a for the establlshment of reglonal academies or training T %
Fbyﬁ . ~and regrettably, may not be well informed themselves. If the college-h‘ centers ' ' ' ‘ 5
S B S ‘ _ : _ S ‘ : . 5
I .spon or‘d ol' 2 institut ‘even in~-service coll et inino is to ~ N ~ L -
Lo ponsored police institute or even in-service college tra 8 - 3. Assess methods~of‘1earning the police tasks and provide
e ] L . be a model for the educatlon of pollce admlnlstrators, even to funda- 0 . i
L . | w _ 4 o recommended“ course outllnes, lesson plans, training aids, o f'
SR mentals of police procedures, they must prov1de 1mag1nat1ve programs - B
T and study materlals to all agencies as a serv1ce of some 3
o e , drawing on the full resources of unlver51t1es and progress1ve mllltary ‘ }
B e e : o branch of the government., ;
o o /// N and industrial managers. "In a few instances a contrary problem appears, , T : . : _ S
" L Q;;'. ? - that is when a university offers police institutes or seminars in be Establish educetional'standards of recruitment .and professional A
[ o 3 L . . v . %
;d'gt pursuit of a prestigeful and 1mpract1cal acadenic "image." Under these g v development, and prov1de through vocational education grants, ;
f;; o ‘ painful c1rcumstances, police partlclpants are talked down to and no the 1ncent1ve to college and unlver51t1es to make the educa» ?
RS o ' a Com b
P g' | ‘real effort is made to sHare problems and knowledwe. The work of one bional resources available, . : ‘ |
aﬁf T " member of thls Advisory Group on the views of intellectuals toward 56 ’Develop an interediseiplinary approach to the professional :

the police has pointed out the preJudlces and hostlllty that development of the police leader and offer NDTA grants and

university and professional community members may feel toward the police. professional sabbaticals to career-oriented personnel,

Bigots, whether police or professors cannot be expected to do a 6+ Develop criteria and materials for testingjpolicelfraining

satis%actory job of preparing police-university liaison. Fortunately, to assure effectiveness of the technical process.ﬁ

.misconceptions rather than bigotry most prevail and these are amenable E 7.v Coordinate professionel growth with existing'agencies having !

to corrgction through shared experiences, as in a well-run continuing . a vested interest in education for the field of criminal
" ‘ X L " S . ’ ’ I3 ' ; 4 ‘ '
institute series. '

R R " ’

S \e\:m?%% PR AR : - : : B
. DR . s n i . S R // . Lk
. . . . . . n i /i st

~




8.

i

djustice, €ofes SationaIVCouncil on Crime,and'Delinquency;'

&

Joint Commission on Correctional Manpower and Training;‘
‘F. &

- Western Interstate Comm1s51on for ngher Educat;on, Natlonal

Educat:on Association and; Internatlonal Assoclatlon of Chlefs
of Pollce. )

Recommend the U.S. Department of Justlce assume respon51b111ty

for a natlonal pOllce publlcatlon to establish communlcatlons

‘media as to common problem solving and current researbh being

[

 conducted (similar to but broader than the existing publications

"Federal Probation" and "FBI Bulletin").;

Seek intermediate steps for patrolvtraining that lie between
formal lectisres and informal "initiation" of recrﬁits by
experienced-partners."In’formal settings practical tasks

should'be shown and trainee response required so that errors

it

:ican be identified and corrected, -The use of mevies as teaching

2

techniques should be given'more attention than is currently

being done. One mlght combine motion plcture "problen"

presentatlons w1th°soc10drama and other mock reallty tralnlng

methods. Worthy of much- attention is the formal training of

the partners‘of recruits‘aSSigned tovpatrol;so that 2 genuine
e . ) o . e . JETRCL I

“preceptor" program exists. In a “preceptor" program certain

patrol offlce ’ nsgpervisors are'giVen special training and

e,

are themselves superv1sed to.a

ssure the excellence of thelr

rteachlng. They use actual work as a teaching 51tuatlon, are

'tralned in helplng recrults evaluate and correct thelr works,

and meet in regular ways as a preceptor group. _Preceptors‘

S

- should recelve extra pay,'and_entrance into preceptor positions

St e I T 2 Ty oo EP L TR e T

K ity

P

P

S

should be based on superv1sor evaluatlon of their belng partlc—

'tularly Skllled in patrol technlques, espec1ally human relatlons.

Prcv1de on natlonal 1eve1 those areas of tralnlng that are

o

not, fea51b1e at any other levelo—such items as: demonstration

‘teams of new procedures and_technical prOgramS'such.as

could, be offered by Academy of Foren31c Science in new - .,
methods of evaluatlng phy81cal ev1dence and establlshlng

procedures for,collection and examination. Support for

~police administrative training,‘especially in catalytic . .

roles as in conferences and exchanges should be forthcoming

SNt

from the federal government. -
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SECTION XIII

EQUIPMENT IN- RELATIONSHIP‘

T0 POLICE FIELD PROCEDURES

¢}

2]

T §f.,mum

vy et ot

v e v iy , o -
EQUIPMENT AND SUPPLIES IN RELATIONSHIP TO POLICE FIELD PROCEDURES s
 DEFINITION AND SCOPE G e

functlonal systems, usually play a supportlve role in police fleld

- definite pollce organlzatlonal unlt or fleld operatlon. Some

.communlcatlons system or a data proce851ng system- however, sufflclent

:,detalled 1nfﬁrmatlon was lackzng to support anyuvalid assessment ‘of

QG

<

‘l
SR

PR i .
I

A

b

Equlpment and/sdpplles, ranglng form unlgue ‘gadpets to complete

2

PR i -

e

procedures.‘ Equlpment must generally be dlscussed as it relates tb

af

R

equlpment 1tems have utillty in commerclal areas and'are w1de1y known

or recogn1zed, whlle other deV1ces and thelr employment 15 pecullar

L]

to law-enforcement serv1ce. jA number of ‘the replles to the Attorney

General's 1etter 1ndlcated the use, of equlpment assoclated with a

C'

-

these operatlons 1n terns of equlpment need or utlllzatlon. Where

/"

some overlap of 1nformatlon occurs, 1t lS hoped the dlscus51on i;l

&

be complementary rather than repetltlous.

Probably the maaor change in relatlon to the use. of equlpment

to 1mprove pdﬂce procedures has occurred 1n the 1ast 10 to 20° yearso

Th;s trend resulted form the growlng acceptance by pollce admln-,

1strators of the principle that the tools used to assist in the police
task need not be restrlcted to speclallzed "police" equlpment but may
be the game tools avallable to 1ndustry, which- may be adapted to
pollcehtasks. Attentlon has ‘been prlmarily toward themmodlflcatlon
or utlllzatlon of ex1st1ng equlpment rather than the development of

“\\

special pollce devices. = . e N
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- An obv1ous gpcus of attentnon has been the questlon of su1table

the need for a motor vehlcle designed excluszvely for the pollce
//

pan{glf The operatlonal spe01f1catlons, productlon avallaLllJty,

/ [ S ——

)

@ /and the attendant prohlbltlve costs of spec1allzed de51gn have

7]

yd
,V/ frustrated nvactlcal reallzatlon.

o " o
P - B E

admlnlstrators flnd they must accept compromlse modlflcatlons of

'ietandard vehlcles produced by the several manufacturerso

The absence of texts .and Journal ertLCLes;concegnlng pollce//

A
equlpment p01nts ap the lack of standards in equlpmenﬁ and moﬁe

obv1ously, ‘the lack of- any recognlzed commanljﬁtlon media that

expresses an authorltatlve consensus regardl J
"I

equlpment wzth pollce appl;oatlon. Pollce ag#ncles of suiflclent

the adequacy of

3

81ze to Justlfy a devree of speclallzatlon 1nﬂserv1ces have found

P

ltfthat the channels of 1nformatlon are not W1th1n the pollce olrcle,,
- but 1n 1ndustr1es “that have comparable functlons or tasks, or by
relylng upon the statements of sales personnel representlng varlous

e

equlpment vendors.' Flndlng, explorlng, modzfylng, and adoptlng

jmodlflcatlon 9//;he motornpatrol vehlcle. Several authorities argue

o

. the one best meetlng the ‘neéd,

'belng placed on your ma111ng llst for recelpt of any . pamphlepsff‘ b ; /ffiaf'iﬁ“
éwor 11terature you may make up pertalnlng to po ice prccedures poE S
for cuttlng down on crlme."

;/ personnel want to 1mp§pve the

The accepted procedure in pollce operatlonsthas now become one

-of mqulry. Whenever a poss:.ble pro}p]_em 15 encountered, 1t 1/ /

s

1mportanp to find out how prlvate 1ndustry with a 51m11ar task

. . .G
3 ., e .
g

is d01ng the Job then to exulore che Varlous companles that

//

R AN R

provxde the parslcular 1tem, and flnally to adopt or have modlfled

@ [ s

. For example, telephone companles

//

can offer use ul suggestlons on ways

/

49;/°rganlzlng referenCe‘"

2

'///, 3 e 4 . - ‘ i

=

/r/ ”

ﬁoverWhelming task.;ﬂ_}y),wreee‘f;' g \p et
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tect}ve devxceb such as weapon efleotlve yests and
-

he

.wbrldges,and a w1nd1ng street 1nto a v1llage by allow1ng the

offlcer to “emote co trn ’51gnals under obserpatlon by telev131on.

1ncident and allows_v1sual and’audlo record‘n

%

alarms Whlch summbned police.)a

: ”" i ' /9 v e
’Tpe use offélectronlc equlpment in locatlons whlch are most T
/ ; ; ,7 . E

nplants“

‘ - L .’4/// \ ' B . /:fj. ‘ » : ‘~ ,:‘ :
Our most successful weapggc;a%.ombattlng “but glarles and break-ans 7 i
L : S :




s o : St s W\n S o . . p ;é |
i) 5 " < ’ : ) ) i ! B ?
oowl | \\ : 'i e 12, A banker's -alarm systen has a pressure foot siitch which, when Y,
U o S ¢ .[ = : “ i i
% B act:.vated{ connects to a pol:Lce headquarters. '{‘\
e H Alert:mg devxces ) :mstalled in schools and attached to school \‘:\ ;
‘ / S
: g . publvc address system, conne st to police by telephone 11ne and are e
. L "1ns:ude in each case) s - | T / o ;
r;;;i{ F e RN ‘ '/} activated by custodian when school is secured.- T he damages :
. g 5. The alarm system makes use of telepnones through a taped pre= /(' P 4
s : , ’ / were cut 80 per cent, where useds j
o e recorded message and automatlcally d:.als pollce emergency number 5 i g ’_/ ' e i
g < : . , ‘ BT //’ 1. Portable _silent alarms were 1nstalled by a department on the
L each time alarm 1s actlvated. : . SR e
- | | A Y g | bas:Ls of crime analys:.s. The alarms activate a receiver on the '
g’ 6. A busin'jess installs an intercom and telephone line used to R e ' |
I 5 : - e , ; SR : - department's ‘radio dlspatcher console. The receﬂ’ver shows the
E > contact police, where monitors hear any activity and then dis- b j -
e ‘ T | ' , ' o & / number of the alarm trlpped and & mobile unit is- 1mmed1ate1y
. patch a unit to the scene, This 'alsd*allows switch activation P }
o B ' L dlspatched. !
- . _ during busmess hours t.o act like a bank alarm. 4 o : P
g , , . : R : ' 15, Obsolete fleet radios converted to portable alaims are used with
R T4 . We have deva.sed a hurglar alarm system ut111z1ng telephone l:mes L T o ’ L : | :
AT el 4 3 any available power including converter, and have been modified
L g ' and amplifying equipment. Noises made in premlses are hear‘d in 2 DS T . L |
: L ‘ . - to transmit a coded radio signal when activated. ;
B the sta** on over system. . (Over the past 5 years, we have o — !
i g ) 16, An alarm alerts where merchants or residences can activate
g : v succeeded in capturing 95 per cent of all burglars attemptlng oy ' ;
G % ' mtercom s:.gnals to nelghborn,ng bulldlngs s they immediately
G entry 1nto these pI‘eMlSPS.) - R g ‘
g, - PR o - N ~ respond with calls to the police. *
R 8. Use of a "spe (Chaks ,hone" ampl:.fler as a llstena.ng dev:.ce i‘or ‘ ? D | |
R T ‘ b 17, Audio alarms can bé set to ignore regular sound levels, but :
g* o, detecting a burglary in progress. (Allows a bubi as or resident g _ e
. o & E ‘ will activate when str:ong or repea;ted s1gnals build up in storage. Lo
Ty , to call pollce nmnber wa.th ampl:.fler. The caller leaves. the - %;i o
o as \ , T ' . . %" g 18, An ultra high frequency 1ntrus1on detector saturates an area ;
. g’ phone off ‘the hook and a dea-l clerk may listen for any soun/ds.) £ e : }
S B i mth unavoidable UHF radlo waves. |
A ?.\\ When ‘tampered with, an aistm is set off by dev1ces placed on - . gs g o g =
.' i . o R 19, Taut-m.re detector actlvates alarm when touched.
S - 1sfﬁé£‘red telephones, activatin az ap llce\sr:..terboard. o NN T S
L ' : £ g b 20, Decoy automcblles, se'f; to operate within 60 seconds s will
i . 10, police units which, when activated by a radio i g_ I - B
gw ’ ’ 4 activate a radio alarm. e .
Tt s:.gnal tone 5 ope te ‘“l;ghts in a bus:.ness. ‘ R ‘
| e T TR R § | | OTHER ELEGTRIC-EI.ECTRON.LC DE"’\I, Es :
11, -For c:.tlzen alams. po.u ce report:mg boxes are placed in strategic B iy B :
W e wq\- ik i 1. Status. Bbard._ A proposal for pr*ev:.dlng current visual assess= -
cat:.ons. g ' 2
S _ 7 ment of available fleld forces by usg& \of coded sn.gnals
o o . ) R o e -~ R i
v E % ) :"A . ) s
. A LS o L ~ e
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continuousl tored on an area map plotting board at the

3. .Utilization’of "Codd-a~phone" has made it posSible for field

D e dlapatch center of the department %" & | ¢f$icérs‘to phone in their Short réports, dsing_the machine

2.;. Portable power illumination by hlgh intensity llghts capable of 7 : *é? éé. and relieving the stenos to have more time to transcribe the

“bathing a whole city block in dayllght-br1ght illumination,.® - : .ﬁ§7 longer and more ;Tpértant ones.

“”"nﬁgs operate from dual purpose car generators or btandard 110 ’ , LA

.- VEHICLES AND VEHICLE EQUIPMENT

o . ' ' b

 volts-AC, 500-1000 watt Llamps.

VISUAL SURVEY

Rather than the historical cry for a "police" designed patrol

1, Cameras operated electrically at robbéry iocatioﬂs, activated un;t, the comments in this area basically ¢oncerned special purpose

wthapint
e
n!i N s [
PRORSIFCR R e B

4 "
ikt e

. . N v i K t - 1 & B . .
when bottom note is taken from cash drawer. motor vehicle equlpment,

2. - Cameras with time interval exposures allow selected area to 1. Mobile police precincts equipped with radio, telephone emer-

be surveyed over long periods of time (16 to 24 hours). gency equipment. Staffed for assignment to any part of the city.

3. Surveillance camera systems that allow activation of one or’a 2. Headquarters truck with multipurpose radlo, telev1310n, and

series of fixed cameras to operate by trip device or control ’ v telephone hook-up for use at scenes of disaster and emergencies ' ‘ : 5

_EW
+

button and may be ad;usted for single frame or runnlng sequences. , proved a mobile facility useful for directing large-scale field

=

L. . Infrared equipment = "Image-Metescope" for use with night firing operations. v - . = |

‘and with "Detectorscope" allows magnification and increased range, 3.  Emergency command posts, converted £rom surplus city bus, con-

ORI
etmiaeiy

Infrared adapter filter for use with a motor vehiclé spotlight, tains radio, telephone, first aid, and riot control equipment, ~ i

5o Attempting to acquire infrared light for night-time observation. emergency lighting, trafficvpcntrol devices, and rations to

operate for 72 hours in the field.

REPORT DICTATION EQUIPMENT

Al Vehicle equipped for tranqurtation of prisoner,

o 1,  Report dictation units, simple to operate and very little main-

5. .Bvidence technicians! unit to provide crime scene investigations 4

2.

tenanée, with stenographers handling transbription. (Study

found U7 to 53 per cent of patrolman's time was spent in the

station writing reports, prior to use of field dictation units,)
Automatic recording of reports for field personnel eliminates

"bottle-necks" in reporting and records function,

,fég

containing equipment for latent fingerprints, photograph;
suspect composites with use of I-Dent-I-Kits, cases and crime
scene drawing. | |

Specially equipped véhicle'for'évidenee technicians,

Survelllance vehicle has a panel with observatlon ports and is

- equlpped with three~way radio.”
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9.

10,

11,

12,
13.

"3

e

ey e

e

i
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15.

16.

8¢

170

‘Motorized patrol by use of ~servi=cycles and motor scooters.

:Scooters provided to improve the effectiveness of park patrol,

// S

because of maneuverability and effectiveness through shrubbery
and hilly'areas. (Use has reduced robberies and assaults in
park. ) o

Use of stooters by patrolman in the business area.

Three~wheeled motor scooters used to allow greater mobility and:

more safety than two-wheeled vehicles.

Swamp buggy for use during hurricanes,

Special rescue unit eqnipped with skis, weasels, jeeps, aerial,
horses, mouptain climbing gear,‘underwater diving equipment, .
motorcycles, . '

lﬁach mobile uﬁit earries a shotgun on patrol. On several
occasions, we have been notified that an escape was not attempted
because of this‘alone.

Service reoorders are put in each cruiser, This shows us the

times that cruisers are stopped, parked, etc,

- We need a.Vred lite“ that is concealable or an adapter to

allow spotlight to be used as a "red lite" but normal appearance
to be as white.

Use‘certop floodlights on unit's top, back~to=back fécing each
side, and controlable individuéllyol Useful in prowler calls,

searches, and street scenes needing light.

e : 3 ®

SPECTAL IDENTIFICATION EQUIFMENT e

nYoice~print" identification allows spectrographic impressions

of the utterances of ten frequently used English words.

Bt e P

e

2'.'

3.

ke
5.

I

These may be analyzed and coded by .computer.

Designed and developed a‘"single-fihgerprint retrieral system"

- by use of- microfilm and data processing equipment and a grouping ‘

of basic fingerprlnt charaoteristics.

Use of IdenteI-Kit Has proved very satlsfactory.

: Requesting "image~-maker" in budget.

New 1nformation storage system developed which can find and

print more than SO0,000 bit capacity in from three to six seconds.
Polaroid Identification System produces a oolor identification

picture with printed date in less than one minute,

PERSONAL EQUIPMENT ITEMS

1.

2,

3.

‘Need a tranquilizer weapon :Ln lieu of firearms to subdue rather
than disable or kill suspects as well as the dangerously Men=
tally ili,

Individual tear gas projectors proride personal protection of

~ officer as a defensive weapon,

Crowd control unit utilizes hard hats, batons,, gas equipment,
athletic cups, and bull horns, *

Need safety hats that do not give appearance of “combat"

o--safety and/or armored cap inserts for normal police caps.

Vests for weapon defense to be worn as part of normal uniform
(Wilkerson's type lightweight girdle).

Fieldﬁduty uniform, for use when normal uniform might become
soiled or damaged. Designed as a "jumpusuit" for wear over

regular uniform,
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MERITORTOUS PROCEDURES

The area provoking most of the responses;congerningvequipment »

" revolves around the use of various types of equipment to detect and

identify persons in the~prOCesskof committing a crime, thuS‘providing
'police knowledge for the apprehen51on of criminals during commission
of the crime or as spon thereafter as pOSSible. While many of the

procedures con51st chiefly of encouraging bu31nesses to utilize such

commercial equipment, - other agencies are aggressively finding ways

\in whidh the police can'placeﬂequipment;or-utilize some existing

facility to provide a system. Probably the most noteworthy of these
fall 1nto two classes. In the first an agency deve10ps‘eQuipment

to supplement the normal bu51ness alarms to place in potentially sus-

3]

ceptible locations as determined by crime ana1y31s, In the second

the agency continues to try methods utiliz1ng,ex1sting equipment, but |

-w1th minor modifications to perform a police task,

The problems posed fall into two Similar groupings. thekfirst\
involven’continuous-search for equipment’commer01ally available for,
or adaptable‘to, performing the police.task;,the second entails
develdping existing community resources to provide police knomledge
of_criminal'activities. Both of these problems are broeder invscope
than a local agenCy can handle alone° First, the-problem‘of available

equipment requires a large two-way funnel where the needs of the

police are fed in at one end and disseminated to all possible ereas

of development, and all existing equipment is brought to the attention

' of the police service, and then disseminated to the agencies w1th
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'r‘necessary'modifications and applications. Secondly, it seems that

ropubliC'utilities should have some responsibility for essisting by

utilization and modification Ofttheirﬁresourcesvwhere Suchrefforts
benefit the public welfare. (An obvious area would be:to avpid the

costly"police system ofremergency'phones when, by a veryvsimpggyf

modification ofbthe‘pay;telephones, a .call could be made without use

 of a coin to the police emergency dispatch.center.)

“In police reporting, it appears that equipment commonly used

by business, report dictation equipment, is assistingbagencies by

".allow1ng the police officer to be relieved of tasks not directly

concerned with field act1v1ty. Most field reportlng systems are
concerned w1th transferring the task to a clerk or other nonpolice
person, it seems, however, that greater strides might be made in
evaluating what and how we are reporting. Not only the question of

what we should report, but methods that do not require verbal

1nterpretation should be 1nvest1gated. For instance, why not explore

the retention of verbal reports on tape, printing only coded identi-
fiable ‘data, allowing access to the tape if it later must be repro-

duced in written form. This might be extended by adapting other

;mgthods'to present visual summaries such asythe "Spot»pin—mep" that

is very useful, but timeeeonsuming and cumbersome for presenting

problems to analysis. Weather fzrécasting is basically a plotting

T

R T e
of data on a map; a means has been found to.utilize data processing

BN

equipment to graphically present, on maps, progectlngs “ana- conditions

Aﬁ -

@

Each department‘and agency is confronted witn the same basic\_
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o e problems, but each must resolve 1ts needs 1ndependently as the ablllty B -matcbed to some prev1ously fingerpranued person who 13 unknéwn. to the :
’ sk . ‘. I gaa ) o . ’ “\1\ L, :
- gk . to act or questlon collectlvely is not avallable. Some reglons have ~ g%' , original case 1nvest1gator. 7//»,,ar~' ‘ gv 5 g ’ ,% B
":f' " S found that by standardlzatlon of- spe01f1cat10ns for maJor items, and g The area mith the greatest potentlal is. that concernlng the L gﬁ
] ‘ by collectlve purcha51ng, they can present a market of 1nterest to ;% personal'equlpment prov1ded officers to perform théir jobs in the 4
“iff” k , a maJor firm, but in most reglons, needs have not been clearly 1dent1-' - fé g : field, Not only must an officer be m0f34§993§$}bl§ by being placed in %
| ",§E': : | fied and thersfore there can be no standards. | :é' . communication with-headquarters, but egually.important is his appearance I g
e g e * o The departments have made the greatest progress 1n the area or”“““‘~ssesl:§ ‘% gﬂ ’ to‘the public and his ability to perform his task while in public A
o ;«,‘»‘l‘ personal 1dent1f1cat10n, but here, to make - the maximum use of the 'ﬁ g. céntact., The mdBilé’dffiééi;TfBr'instaﬁce, shOuld be able to approach )
:, *~ g:k | SoPhlStlcated equipment, some catalytic force is needed to create ti o a vehicle know1nginsmntly the status of the vehicle and usually of the o 5
; B : ’ ;
;;_as reglonal or statew1de 1dent1f1cat10n centers to make the use of such a g' nccupant; he should simultaneously be able to communlcate with any . ;
g TR - equipment fea31ble for small agen01es, Departments usually take ; : : information source available., B
. g; photographs of persons arrested’ Now, with color readily available i g_ The equipment he carries—and/the impression he gives will have ‘
{ ;;; without the usual expen31ve cost and time delay involved in. pr008551ng, 5; gd'; , their effects on. the publlc. His uniform should be de51gned to offer S 7““%“v~»«,l§
] i vm;* thls procedure will become universal, and standards in photograph - g «s h1m protectlon from attack without giving h1m an aggr9531ve appear- §
? gﬁi 1dent1flcat10n can be developed. VS Eg | '”"anoe. The de81gn of headgear and footwear to allow protectlon w1thout 3
,lav _  The 1ncreased ‘use and development of image makers for maklng : ' military connotations, and the removal of offenslve weapons with their /}%/;
L & W . s : , ; : A
o ,gz_ | comp081tes of unidentlflable crlmlnals requires a sophlstloated implied intent, will go far toward changing the 1mage of the pol;ce , ,,,ﬂ»s‘”';fggﬁﬁ .
e method of correlatlng photographs of known crlmlnals with the images '"éf. ’r S ‘ T /// '
office s v , DR ' : p/{'
developed from v1ct1ms' verbal descrlptlons. . ‘ T B S ////
' ‘ ATIONS . - - : o/
One department 1ndlcates it has de51gned and develOped a "s:ngle , SUMMARY AND,BECOMMEND TI - . S e o
» flngerprlnt retrleval system" whlch offers w1de prospeots in an area 1 Law-enforcement‘agencies should strive to develop a resource of -
whlch has frustrated law enforcement OfflClalS for many years. _technical competenoewmithin its own personnel structure, Each .
PreV1ously, when a portlon of a flngerprlnt 1mpress1on was found at department, depend{ng dpon- size; should have one or more persbns g :
a crime scene, 1t was necessary to dlscover a suspect and then com- ‘who are capable of 1dent1fy1ng operatlonal areas whereln equlpment i ,
s pare his flngerprlnts W1th the portion found at the scene, Hundreds *ﬁ/;;;/may be effectively employed. ThlS person should be “abl ‘a§§§§§;aaaa;:s, |
of»partlal prints now xylng in open-case flles could probably be ‘the sultability of the various equlpment items and be competent IR
A : . . 4»’0 :?%
] in judging the adeguacy of. procedures, b
! T _ Syl
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ﬁOne~or more pollce departments might be selected to serve as

R R et

O

faclllty to analyze police operatlonal requlrements, 1nventory

avallable equlpment, evaluate equlpment utilization, offer

L

guldance in system development and prgmote standarqizatiqnlin%=

operatlng procedures. N f o ' '~Wf7efweee-~<-

‘Law enforcement, through the use of the proposed standzng

research faclllty, could emnloy thetxrv1ces of an ex1st1ng agency

’such as the N‘tlonal Bureau of Standards to perform the necessary\\

,technlcal assessment of equloment, prepare and issue sultable

1nformat10n bulletlns to adv1se 1nd1v1dL denartments as ta L fj:”

equipment avallablllty, and suggest Drograms for 1mp1ementat10a./

- Said Bureau of Standards could develoo basic crlterla and spe01f1-:

//'

cations for alarm systems, 1ntru519n dev1ces, and other electronlc

tools.' In addltlon, OrOVlSIOn may be made fcr the development of

srototype devices develooed spe01f1cally to serve. oolioe‘““u"#y<
o iR e . 4 i =

a model or testwng laboratory to evaluate the effectlveness of

exlstlng equlpment 1tems or to evaluate the probable merlt\of . ’?m

hew equipment, concepts. et

'Cop81deration should be glven to the develosment of equlpment

. programs based unon the concept of*- modul rlty. tThat is,the"'

system should con51st where feasible, of basic blocks of equ ﬁ;

A

/ment that w111 allow an’ orderly expan31on or modlflcatlon of
=

functlon accordlng to reed rather than requlre a comolete red031gn

/,

of a system or the” premature obsolescence of usable facilltles,i
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local/level. Such standardlzatlon, however, should make ample'

;,

prov1szon to assure that thls ba31c equlpment can functlon

: adequately under a mutual-ald program,

’support functlon at a tind of crltlcal need }am;;

®

Perhaps the ex1st1ng

LX)

fbr sclentlxlc and technlcal r,»
_ B S i
clearlnghouse for Federal 501ent1flc and Technical Informatlon

could be utlllzed 1f pollce lndex 1s first establlshed and 2

“then approprlate lnformatlon and pzocedural packages are

developed and,made avallable to allfpollce departments.{ﬁ,t

T

B \N

Law enfcrcemEh

vfr

area-w1de pollce serV1ce systems. One of ths*respon810111t1es

4vof these state or regional centers would be the develqp “t;oﬁ

an’ equlpment 1nventory’and a referen e center to furnlsh

‘tlnformatlon regardlng equlpment’atardards and utlllzatlon. ' L

Wlth reférence to recommendaulons #2 and #8 above, con51deratlon g

should e glven tc the advlsab111ty of- extabllshlng a "Seal of‘

. e S

Approval" or "Certlfioatlon of Aocepti§4“lty." Thls seal should

=l

ign of appr él”amd acceptabllltv for an 1tem of

W‘

;ssueasa

| +ihe 1 3\ -
equzpment a syste// aéiég; or an: Egegasing procedure oases upom

techn1cal andaempirlcal stapdards.
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. AGENGTES WHO CONTRIBUTED ‘T, THE =~ RERRE T
- ‘POLICE PROGEDURES "‘An'v"i_so"ny""‘saoup PROGRAM- - N

//

, ./'Aberdeen, W ‘f’hmgton, Pollce Lo
b oo o/ Alameda, California, Polite .- :
AR A ~ Albany, New York, Po: ‘ s - :
S " Alexandria, Virginia, Police . = ° o o -
BRI Aliquippa, Pennsylvania, Pollce _ - ’
= Allentouns “Pennsylvania, Police : e Lo
. Altomy Illlno:Ls_. Police : T : , I
ATtoona, Pennsylvania Police S L e
Amarillo, Texasy Pollce« C S e S
“American: Clty, Newr York Police . :
.Anderson, South’ Carolina, Police. ' -
Annapolls, Harylang, Police - : L e
Arlington Hei. ghts, Illinois; Polies - . SR
=eAnlin oM, Vlrglma, Police ..~ .~ LI - ‘ / oEmee
* Asheville, North Carolina, Po.qce b '
Ash’tobula, Ohio,.Police :
-~ Athens; Tennessee, Pollce
Atlanti¢ City y
hablrn, Massa»nusetts, Pollce
” Audub on, New Jersey, Po,llce
Gt &n?af:(t 25865 Ela, Police =oman w b L, o ' , : B __ L
- Auréra; boloraaen Police R S R ' S A
‘Aurora, I1linois, Police . = ™ . : Bale L T e
Baltimore, Maryland, Police ; :
Barrlngton, Rhode IslandD Pollc.
Bartow, Florida, Police -
“Baton Rouge,- Louls;.ana, Police i
Bay City, Mi chlgan,Pollce S RS

P
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- SECTION/ XIV

A\

AGEN"IES WHO CONTRIBUTED TO THE DOLU"E

PROCEDURES ADVISORY GROUP PROGRAM R

‘D\\

&

-Bayonne, New Jersey, Police - fooT LW

Beatrice. "%Nebraska, Pollce
Beaamont _Texas, Police~ = -
’ "‘Bec;k ey, Tﬂest Virpit ia, Police = ' e : L

“Beford, Massachusetts, Bolice o : e YT
Bellalre, Ohio, Police” I i , e ot
‘Bensalem Township,” Permsylvanla, Pollce e o . FETO N |
. Berkeley, Callfornla, Police . T o e AT o
Berkeley Heights, New Wersey, Pohce . S R ¢ %
Binghamton, New York, Police =~ I , L : -
Birmingham, Alabama, Pohce :
_ Bismarck, North Bzkota, Police =~
Bloomington, anesota Police . o g :
i: meield, New Jersey Police o ) , L
Borough of Paramucz, New Jersey Police - ‘ ' '
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Boston, Massachusetts, Police
Bridgeport, Connecticut, Police
Brighton, Colorado, Police

o_ Brighton, New York, Police

Bristol, Virginia, Police
Broagline, Massachusetts, Police

“..Buffaloy New York, Police

Burbank, Callfornla, Police ;
Cambridge, Massachusetts, Police
Camden, New Jersey Police
Carpentersville, Illinois, Police
Charleston, South Carolina, Police
Charleston, West Virginia, Police
Charlptte, Morth Carolina, Police ,
Chattsncoga, Tennessee, Police : 5
Chester, Pennsylvania, Police

Chicago, Illinois; Police

Chico, California, Police

Chicopee, Massachusetts, Police
Clnclnnati Ohig Police

Clnnamlnson, New Jdersey, Pollce
Clarkstown, New York, Police

District of Columbia, Washington, Police
Columbia, South Carolina, Police s
Columbus, Nebraska, Police

Columbus, Chio, Police

Corpus Christi, Texas, Police

Council Bluffs, Iowa, Police

Uranston, Rhode Island, Police
Crestwood, Missouri, Police

Culver City, California, Police
Cuyahoga Falls, Ohio, Police’

Dallas, Texas, Pclice

Danville, Illinois, .Police

Danville, Virginia, Police

Davenport, Iowa, Police

Dayton, Ohio, Police

Daytona Beach, Florida, Police

Decatur, Illinois, Police

Denver, Colorado, Police

Detroit, Michigan, Police

Dover, New Jersey, Police

Duluth, Minnesota, Police -
E&stchesty‘, New York, Police

East Chicago, Indiana, Police

East St. Louis, Illinois, Police -
Edwardsville, Illinois, Police

El Reno, Oklahoma, Police ‘
Elizabeth, New Jersey, Police

Elmhurst, Illinois, Police

Englewood, llew Jersey, Police

Eugene, Qregon, Police

Bureka, California, Police

st
et

e vrﬂrw s e RS “W :

W

1

e

=
ki

&

i | &

[ i »% sg@;«ﬁa : f o 3. e [
™ ; SR ] : LS R’

-

o b

- :"‘W

g SR S MR QSR (e St s e st e, e e, st £+ s e - ’
Sy g ST IR e e e T s e F R TSR e T80 5 < et e e g e et 6 € e et s setrs N ;
fisd) i o PR Py 9 s 2 - G P S S S e e g e ek e s

bodoats ~:<)y/s;»~\:f<%~'5‘.vm‘tfw}“‘

ik i Comi e RN
R ol o “

I
4
Y

N

Evansville, Indiana, Police
Everett, Washington, Police

Fall River, Massachusetts, Police
Fargo, North Dakota, Police
Ferndale, Michigan, Police
Feasterville, Pennsylvania Police-
Flint, Michigan, Police

Florence, Alabama, Police

Fort Collins, Colorado, Police
Fort Lee, New Jersey, Police

Fort Pierce, Florida, Police

Fort Smith, Arkansas, Police

Fort Wayne; Indiana, Police
Frederick, Maryland, Police
Fresno, California, Police
Fullerton, California, Police

-Garfield, New Jersey, Police

Gilroy, California, Police

Granite City, Illinois, Police
Grants Pass, Oregon, Police

Great Falls, Montana, Police
Green Bay, Wisconsin, Police
Greensboro, North Carolina, Police

Greenville, Tennessee, Police. -

Haltom City, Texas, Police
Hampton Virginia, Police
Hartford, Connectlcut, Police

~Hastings on Hudson, New York, Police

High Point, North Carolina, Pollce
Honolulu, Hawaii, Police:
Hudson, Massachusetts, Police*v

Imperial Beach, California, Police
Independence, Missouri, Police

Indianapolis, Indiana, Police
Jacksonville, Florida, Police
Jacksonville, Illinois, Police
Jamestown, North Dakota, Police
Jamestown, New York, Police
Johnson City, New York, Police
Kansas City, Missouri, Police
Kenosha, Wisconsin, Police
Kettering, Ohio, Police
Knoxville; Tennessee, Police
Lafayette Hill, Pennsylvania, Police
Lake Charles, Louisiana, Police
Lakewood, Ohio, Police

Lansing, Michigan, Police
Larchment, New York, Police
Lawrence, Kansas, Police
Leesburg, Florida, Police
lexington, Kentucky, Police

- Iincoln Park, Michigan, Police




Linden, New Jersey, Police

Little Rock, Arkansas, Police
ILivonia, Michigan, Police

Long Branch, New Jersey, Police
Lowell, Massachusetts, Police
Lower Merion, Pennsylvania, Police
Iynchburg, Virginia, Police

Ry

Ogden, Utah, Peclice

~ Oklahoma City, Oklahoma, Police

Olathe, Kansas, Police
Cmaha, Nebraska, Police
Orlando, Florida, Police
Overland, Missouri, Police

. Palo Alto, California, Police

Paterson, New Jersey, Police
Perth Amboy, New Jersey, Police
Phoenix, Arizona, Police

%’T

i
-

Madgra, Ca}iforn;a, Pol?ce - , Piedmont, California, Police
ﬁadlfon% Wis;pns;gépigiize Police : Eo iittifgeldﬁ M;ssa;hu:etgsi Police
anchester, New ’ ' - - attsbur ew Yor olice
Maplewood, Minnesota, Pol@ce : Plymouth,gMinnesota, Eolice
v garinettgﬁ Wisgogsin, Police : , : Port Angeles, Washington, Police
arion, Ohio, Police : ' L Portland, Maine, Police
Maywood, New Jersey, Police. T - b L ‘ Portsmouth, New Hampshire, Police
Medford, Massachusetf,s, Police L o i Portsmouth, Virginia, Police
Medford, O;e%on, Pol;ci 8 Pottsville, Pennsylvania, Police
Merced, Zalifornia, Police Prairie Village, Kansas, Police
Meriden,-Canect§cut, PQlice . Providence, Rhode Island, Police
Metropolitan Pollce_- Dist. of Columbia Pulaski, Virginia, Police
Miami, Florida, Police Pullman, Washington, Police
"Michigan, Indiana, Police it Racine, Wisconsin, Police
Millcreek, Pennsylvania, Police , | Raleigh, North Carolina, Police
Milwaukee, Wisconsin, Police : : : Reuo, Nevada, Police
Minden, louisiana, Police Richmond, California, Police
Mitchell, South Dakota, Police River Edge, New Jersey, Police
Monterey Park, California, Police Riverside, California, Police
Muncie, Indiana, Police ’ Rochester, New York, Police
Muskegon Heights, Michigan, Police Rockaway, New Jersey, Police
Nashua, New Hampshire, Police ‘ Rockford, Illinois, Police
New Castle, Pennsylvania, Police ‘ , Rome, New York, Police
New Orleans, Louisiana; Police ‘ Royal Oak, Michigan, Police
- New Providence, Wew Jersey, Police : it St. Charles, Illinois, Police
New Rochelle, Police Dept., New York S St. Louis, Missouri, Police
New York, Police (H. R. leary) St. Paul, Minnesota, Police
New York, Police (John Quinn) San Antonio, Texas, Police
New York Port Authority's Police San Bernardino, California, Police
Newark, Delaware, Police San Bruno, California, Police
Newark, New Jersey, Police ‘ : San Buena, Ventura, California, Police
Newark, New York, Police ' : - San Carlos, California, Police
Newark, Ohio, Police ‘ ¢ San Diego, California, Police
Newport, Kentucky, Police San Franciso, California, Police
Newport News, Virginia, Police San Leandro, California, Police
Newport, Rhode Island, Police Santa Ana, California, Police
Niagara Falls, New York, Police Santa Cruz, California, Police
Norfolk, Virginia, Police x : : Savannah, Georgia, Police
North Attleborough, Massachusetts, Police . Schenectady, New York, Police
North Bergen, New Jersey, Police v r Scotch Plains, New Jersey, Police
North Braddock, Pennsylvania, Police . L RRe o Scottsbluff, Nebraska, Police
North Platte, Nebraska, Police o o E ' Seattle, Washington, Police
ﬁoiwglkﬁ C;;gicgigutéoigiice | : Shreveport, lLouisiana, Police
a ark, n ) : : 2
Oak Ridge, Tennessee, Police : \ ' 1
Oakland, California, Police o - N
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. 1
Sioux Falls, South Dakota, Police ] i SHERIFFS
Somerville, Massachusetts, Police R
S South Brunswich, New Jersey, Police - : : P :1 . . ' .
. South Gate, California; Pogice " e A % Ada County, Boise, Idaho, Sheriff i FF OFF§
_g. South San Francisco, California, Police ' L AR 4 Adams County, Brighton, Colorado, Sheri ice

Southampton, Pennsylvania, Police
_ Spartanburg, South Carolina, Police
g ‘Spokane, Washington, Police '

Akron, Ohio, Sheriff ) _
Alameda County, California, Sheriff Office
Birmingham, Alabama, Sheriff -
Burleigh County, Sheriff _ _
Bonneville County, Idaho Falls, Idaho, Sheriff
Cedar Rapids, Iowa, Sheriff .
Cook County, Illinois, Sheriff Office Sherifs
: Sumter, South Carolina, Police Dade C9unty Sheriffs folce,uFlorlda, F ers
1 : Des Moines, Iowa Sheriff Office, Polk Cournty v
. Syracuse, New York, Police . } , ; b s
| | . . : e Hillsborough County, Tampa Florida, Sheri ice
Tampa,. Florida, Police . : Count pa Flor
- ThOI‘HtOI,’l, COlOI‘adO, Police J?rsey City, New ersvegy’v hi_e N heriff Office
Toledo, Ohio, Police King County Seattle, Washington, - i

Springfield, Illinois, Police o
Springfield, Ohio, Police ?
' Streator, Illinois} Police
g‘ Suffolk, Virginia, Police

¥

I YO P i SRR o

gh Topeka, Kansas, Police ' : ‘:; ' ‘ Los Angeles, California, Shiriff Office
b X . : : ¥ Louisville, Kentucky,Sherif g ,
- | $§Z§§ggf’Né§l3§::2;?’P§§%ige : g: : Multnomah County, Portland, Oregon, Sheriff Office

Oneida County, New York, Sheriff

Parish of Orleans, Louisiana, Sheriff

Reading, Pennsylvania, Sheriff

Saginaw, Michigan, Sheriff o

San Joaquin County, California, Sheriff Office

San Mateo County, California, Sheriff's Qffice
Toledo, Ohio, Sheriff ‘

Winchester, Virginia, Sheriff , o
Winnebago County Sheriff'!'s Office, Rockford, Ill;n01s

- Tucson, Arizona, Police .
g' Tulsa, Oklahoma, Police _ !
Union City, New Jersey, Police

o University City, Missouri, Police

E : Upper Moreland, Willow Grove, Pennsylvania, Police
Urbana, Ohio, Police

Valparaiso, Ohio, Police

Van Wert, Chio, Police

E: Virginia Beach, Virginia, Police » g
Washington, Pennsylvamia, Police 3
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- Waterloo, Iowa, Police : o '
g Wauwatosa, Wiséonsin, Police ' ot = ,§IAI§

" Webster Groves, Missouri, Police o : : < g

West Goshen, Pennsylvania, Police - .
gm - West Hartfo;d, Coniecticu%, Poiicé . Carson City, Nevada, Highway Patrol
L West Palm Beach, Florida, Police g -goiumz;zz, gﬁzé gzgllng:y Patrol o
ines . s e N & e Law » b L
S | ﬁiiﬁiiﬁsfﬁif“%ailiii:'l‘if‘“‘Pol{;’i:“e o | Kentucky State Police, Frankfort, Kentucky
é White Plains, New York, Police : : - Michigan, State Police ' ,
. Whitpain, Pennsylvania, Police - ‘ iy g? New York - Law, Secretary of State New York

- ' Wichita, Kansas, Police B ‘ gf"‘ New York Stat? Police, State Campus, Albany New Yor
g Wichita Falls, Texas, Police : . Olympia, Washington, State Patrol

. Willingboro, New Jdersey, Police o ' , , e Pennsylvania, State Police

RS

) Willmar, Minnesota, Police , : 3 : , State Police,Rhode Is?and, Police
g Wilmette, Illinois, Police = | : St. Paul, lMinnesota Highway Patrol
- Wilmington, Delaware, Police ; ‘ L s Sante Fe, New Mexico, State po}lce

- Winchester, Massachusetts, Police ' ) C ' 4 Trenton, New Jersey, State Police
Winchester, Virginia, Police ‘
Winston-Salem; North Carolina, Police
Winter Park, Florida, Police
Worcester, Massachusetts, Police , . =
Yonkers, New York, Police : ‘ -
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UNIVERSITIES

Allen Hancock College, Santa Maria, California

Atlanta, Georgia, College Park, Metropol

Bowling Green, Ohio, State University

California State College at Hayward

California State College, Los Angeles

Chabot- College, Hayward, California

Erie County Techmical Institute College, Buffalo, New York
Flint Comriunity Junior College, Flint, Michigan g
Florida State University, Tallahassee, Florlda

Grand Rapids, Michigan Jumior College

Grassmont College, El Cajon, California

Indiana University, Bloomington, Imdiana _

Mount San Antonio College, Walnut, uallfornla

New York University, New York _

Rio Hondo Junior College, Santa Fe Springs, California
Sacramento State College, California

Salem, Oregon Advisory Board on Police Standard and Tralnlng
San Bernardino Valley College, California

San Jose State College, San Jose, California

San Mateo, College of, San Mateo, California

State of New York, Munl Police Training School, Albany, New York
State University of New York

Texas Junior College, Houston, Texas

The American University, Washington, . C.

Treasure Valley College, Ontaric, Oregon

University of Iowa, Bureau of Public Affairs

University of Wisconsin, Madison, Wisconsin

Washington State University Pullman, W&bhlngten
Westchester Community College, Valhalla, New York

i

PUBLIC SAFETY

Austin, Texas - Public Safety

Glencoe, Illinois -~ Public Safety

Jackson, Mississippi - Public Safety
Nashville, Tennessee - Police, Dept., of Safety
Sunnyvale, Californis - Public Safety
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“MISCELLANEOUS

Durharm, Engla.nd
Johannesburg, South Africa

- New England Citizens Crime Commission, Boston, Massachusetts

Royal Canadian. Msunted Police
San Diego, California, City Manager

Sgt. Calvert and Sgt. Hanson, Redwood Clty, Callfornla, Police

PQST,DEAﬁiLINE CQNTRIBUTORS

Schools and ﬂhiversities

Citrus Junior College, Azuza, Callfornla

Georgia, University of, Athens, Georgia

Hartnell Joint Junior College, Salinas, California

Modesto Junior College, Modesto, California

Southern Oregon College, Ashland, Oregon

Vallejo Unlfled School District, Department of Industrlal
Educatlon, Vallejo, California :

»,

Police Agencies

'Anahelm, California, Police

Arlington County, Virginia, Police
Cleveland, Ohio, Police
Glendale, California, Police

Greenfield, Massachusetts, Police

Huntsville, Alabama, Police
Inglewood, California, Police
Irvington, New Jersey, Police
Kalamazoo, Michigan, Police
Lawrence, Massachusetts, Police
Levittown, Pennsylvania, Police
Lockport, New York, Police

Las Vegas, Nevada, Police
Miami Beach, Florida, Police

"Mount'Vernon, New York, Police

Redondo Beachy, California, Police
Santa Barbara, California, Police
Warren, Michigan, Police

West Covina, California, Police
Wichita, Kansas, Police
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330 Madison Avenue
New York, N.Y. 10017

~“Rockville, MD 20850
(301) 251-5000

~ Aspen Systems Corporation






