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ABSTRACT

A survey was conducted to identify the information
needs of a five percent sample of men and women incarcerated in seven
#Haryland State Correctional Pacilities for use in planning relevant
library services to this population. Pindings indicated a lack of
basic information concerning rules for correct institutional
behavior, with one third of the sample indicating that materials on
rules were outdated, unintelligible, and inapplicable. Hhile almost
all inmates knew of the library, classes, classification counselors,
and social workers, many found it difficult to conmunicate with staff
regarding these information sources, and tremendous delays were
reportaed on informat:ion requests and institutional feedback. Such
deiays led to more confusion, and less copfidence, in staff and
officials. Although access to libraries and classes is grsater thar
to counselors and social workers, the former vare criticized for rot
fulfilling information needs: th¢ library lacked updated legal
paterials, law books, eud acadeeic reference materials. B strong
desire was expressed for inforsation conceraing faeily services,
including better communication linkages with families, information on
available family service supports, and arranging for these services,
as well as information, skills, 2nd assistance with vocational
planning and training. The questionnaire utilized for the survey and
a tabulation of the responses are appended. (Author/HBR)
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To assess the actual informational needs of the immates in Maryland State
- panal inatituti@ in order to provide 'ubra.ry.aervicea spsoifically deoignsd
for thia dicadventaged population. Curremt lit;m-y services oannot bs properly
emiﬁtﬁ, unleegs considorafion is given fo the needs psouliar to and expressed
by this population. We have boen providing service based on edncated guasneé
. 88 to the diversity and dssires of this group. Quality library service to &

e T T
.

high percentage of convicted offenders cammot be achieved without priox
detormination of the kind of service they need and want,
Sinse the majority of the population were never library users, have

limitod reading skills, and are unsware of the use of informstiom TAZOUTO8d,

it is necessacy to stimulato an interost and awarensss of information service

PRI BN OEIE

‘on an individual basis, in order for each perscn to honestly confrort his/her
problems and understand that pursuit of sclutions can begin with input of new
f information.
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PREFACE

The survey findings posit ah":é.mhdio communication and infomation

retrievel system that has oreated an information vaounm within each institution.
A Thoy suggest that it would be in the best interest of both the inmates and

staff of eaoh. institution fo have aveilable a roeponsiblé,' reliadble, mromfim
retrioval and referral component.

They reinforce my belief that the librexry can and ghoul}d de this componsnt,.
We mmst change the present emphasie of our traditional librery prograns from
eohool and public library brench meterial colleotions to rnevw prison information
centers that will collect, olassify and dissemirate information meedsd by the

confined to survive within the institution and be grepared for re-entry to
goclety.

Brenda Vogel
Livrary Coordinator

August, 1975
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T : IRMATE INFORMATIORAL HEEDS SURVEY
Beokgroumnd: | I
' -Correction@\l gystems have tried, in ths p.ast,. to0 proteot society from
criminals. In so doing, they have isolated éffexidere from receiving commnica-

' _ tions or ocontributing to the larger scoiety. With inoreasing -wareness of reo-
socialigation prooésaen and ths important r;'ole of oowmmunicat. ons inputs, skilles,
and feedback in these processes, some oomotic;na cystems are now willing to emnd
the-'oultural isolation of iimates. Rasocialization prograns have attempted to

d improve the inmates' participation in communication pro.caaaes .thrqu@: educa-

tional programs, self help groups, and through inoreased access to books, media,

and other materials to improve inmates' abilities to Beek and deal with new,

diverse information inputs. .

Since leading theoretical perspeotives on the origins of oriminal behavior
foous on resocialigation via ooMcation as an intervention sirategy, the ain
of resocoialization efforts in correotions should be to end the dependesnce of
inmates fér information on peers and correctional officers and to enoocurage

learning of communiocation skills which the individual will need 1n order te
re-enter society.

Three contending oriminal behavior perspectives all point to difficulties
in transmitting and receiving soocial messages as being among the multiple causes

. of deviance. One such perspective desoribes information deprivation as the

cauge of deviance. Deviant individuala are seen as isolated from the main stream

of cultural information end this isolation is seen as leading to oriminal be-

havior.1

A seconci perspective cites unintentional or misleading messages of the
culture itself as providing models for deviance. The example of television
and film as providing modela of aggression is an illustration of this appma.oh.2
Both the first and second perspectives suggest a breakdown in the transmitting
and receiving of ocultural awssages,

Brim, C.C. Jr. and S.Wheoler, Sooialization after Childhood,Kew York; John
Wiley & Sons, Ino. 1966.

n,

20 §. Bandura, A. and R H. WAltern, Sooial Learning and Personality Development.

A Wons Waasla. YW.TA TSt @ e R



2. © 7 7 " IRMATE IRFORMATIONAL NE:ZDS SURVEY
A third position holds that an individual needs to participate in the

culture through expressive communication. VWhen the individual is thwarted in

. this expression, he or she may resort to deviant behavior as a means o.r ex-

pression.1 Prison libraries and ecducation pmgréms have been oentral to re-
ocent resooialization approachee to corrections. Library eervioces, which for-
merly fooused on recreational and leisure reading, are nov seen a@ important

elemants of correctional programs oriented towzrds re-education end develop-

' ment of alternative identities and ekills. Library services are thus a tool

to inorease the inmates' access to diverse sources of information as vell as
to enhance their ability to use information resocurcves.

It is evident that inmates have important infom.xat_ion needs due to their
13;)1ation - neods which are perhaps more intense and perhsps qualitatively dif-
ferent from persons who are not in prison, Howaver, the provieinn of inforva-
tio-n services to inmatea has been based on the educated guesses of iibrarians,
teachers and olerks, who reason from their own experiemce as to what might be
eppropriate and useful for inmates., Little research is available to guids in
the selection of library materiale or the planning .of programs for inmates.
And the problem has been intensified by the expansion of diverse inmate pro-
grams which draw upon the library as a resource, programs ranging from vooa-
tional to ocollege degree courses.

Extant research on library servioes for inmates has focused on evaluating
what already exipts.? Inmatec and staffs of correctional faecilities have been
asked wvhat they thought of the present library services and how smuch services
might be improved. For the most part, the past resea=ch has taken prusent

library service as a "given". Any objeotions or oritioiems have been raised

b | .
0.8. Levine, R, Culture, Behavior and Personality. Chicago; &ldine, 197.

zaao LeDonne, M.,Survey of Library and Information Problems in Correctional
Institutions. (U.S.Depertment of Health,Education and Welfare) for an ex-

cellont roview of this literature.
O




e

L

5. A INMATE INF .EMATIONAL REEDS SURVEY
.in opposition té presont services -- a resctive rathor than a oreative
approaoclk..

The prusent projeot utilized a different approach. We bezen with the
research question: What are the informaiion needs of inmates? (as opposed
to the research queetion of how inmates felt about present information ser-
vioces). Thé rescarch strategy emplcoyed was to discover information needs
through interviews with a probability sample of inmates from the Maryland
State Division of Correction System. FProm their responses, one can begin
to deduce the appropriatensess of present information services aa well as the
development and redesigning of those services to meet the epecial needs of
inwvates.

The challenge of the research problem lies in our willingness to re-
define our methods in accord with the library and informational needs of in-
dividuals in programs thet are intended to be "correctional",

The 1esearch Approach:

The aim of the pressnt research, then, is to desoride the informstion
needs of inmates in the State Correction System in Maryland,

The populaticn of inmates in Maryland is diverse, distributed in eight1
types of institutions acocording to the gemeral severity of offense of the
inmates and the length of incarceration time they have to serve on their sen-
tence. Since some of the concemms of the inkate are related to the stage they
are in regarding sentencing, we need to descride the information needs of in-
mates in each institution as well as in the state system as a whole. We
selectod a eample of inmates from each institution that allows us to both
generalize back to each institution and to the entire state eystem. Inmates
within each institution were selected vithout bias to identity, nuture of

offense or othor personal charasoteristica. Each inmate fn the seven institu-

1 )
Community Corrections’ population was not inoluded in the survey eince
they have access to pyblic library facilities.

J




L. .. IRMATE INFORMATIONAL NEEDS SURVEY
tions had an equal' probability of beiﬁ.z solected into the total amnple.1

The Interview:

Our aim, to desoribe the inforwsation needs of inmates, implics an
indirect rather thin a direot approach. We did not begin by simply eaying

to a person: "What are your information noeds?"., This question is a

rether abstract one and almost guaranteed to produce storsotypes and olichea
if enything at all. Our approach was to establish a comoix ground of eferyr

enoce with our respondents - in terms of their own experience; that is we
bogan the task of developing definitions of information and information
needs by asking & series of questions about their day to day experience
with and use > various information sources. We asked the inmates %o com-

pare these prison informu’inn sources - to their acoessibility to informa~

tion scurces before being incarcsrs‘ed., Thus, we first attempted to emabio

the inmate to define what he or she meant by information. Them, we asked
"regardless of what seems to be available to you now, what do you need to
know about; what are your present information needs?". Because the data
collection methodology was an interaotive prooess - one wvhioh built upon
the special knowledge of each individual, the data oolleotion method was
necessarily flexible and shaped to each particular respondent. EHowesver,
in order to pummarize our research results we needed some comparability
betveen resporients, some issues on which we could secure agreement on
definition - and asked cf each respondent in more or leso the same way.
Therefore, as t&e interviov progreassed, open ended interview questions
vere inocreasingly followed up by disociplined focus on a core set of ques-

tions that weme ocnsistently administered.

1The rauple can technically be desoribed as a stratified random eample.
Tnma',e0 wers randomly selected within each institution (strata) in pro-
portion to the number of inmates in that institution. (See Likish).

10




5. INMATE INFORMATIORAL NEEDS SURVEY

Por the above reaaona, a pereonal ona—to-ore intorviev utilizing an

- interview schedule that allowed each respondent to develop his or her point

" of view within a structure of foous conoerring information needs was decaed

most appropriate.1

The interviqw was developed and pretested by u group of researchers
familjar with correctional systems from both an inside aand outside perspec-
tive. The group included ex-offenders, correctional etaff and library per-
gonnel, The schedule was pretested on non-of fenders, ex-offenders and in-
mates of a local jail,

A staff of eleven (11) interviewerc was trained in several ways. The
interviewers participated in the oonstruotion and pretésting of thae ques-
tionnaire. They developed the ‘rorfiing of the questions -- a procedure which
assured their understanding of the meaning and intent of each question and
vhich thus gave them flexibility in the interview situation to individualize
through the use of ap-ropriate, non-leading probes, explanations and re-
phrasings. Role playing and group diecusaions >f the preteat {tews were
used to change awkward questions and question sequences and to sharpen in-
terviever skills.

Data Collection Procadures:

The interviewers went in groups of three to five to eaoch correotional
institution. By prior arrangement, they wore met by prison officials who
esoorted them to a designated area where thoy were able to sit, with correc-
tional officers nearby, but not within hearing distanse, and quietly ~onverse
vith each inmate. We assured inmates of confidentiality and wo meant this
assurance. Our interviewers did not know the nemes of tho inmates they were

interviewing and these names were never identified with a paxtioular interview.

1Tho interview schedule as administred is in Appendix A,

1:-




6. ' - IKMATE IKFORMATIONAL KEEDS SURVEY

After drawing the sample using random selection procadures, we gave the
entire list to ﬁrison offioials, The officiale at eash .Lnatituﬁon sent ths .
irmates to the interviewers - but did not tel: the interviewer which inmate
they were sending. ‘e asked the prison officials to indicate on ocur list
vhioh inmates. were seen and whioh were unavailable so that we could caloculate
the response rats, but there is no way a particular interview can be truoed bask
to the inmate who talked with our interviewers. ~ .

The interviewers first explained the purpose of the study end usgured

the inmates of confidentiality and asked inmates wvhethor they wishsed to
rartiocipate in the interview and tho research rroject. Only a very szall
rm' or of inmatea declined to partiocipate. We did, hovever, have soze randoaly
soleoted inmates who prison officials declined t- allow to psrtioipate in the
research project for a variety of reasons. We were not able to see inmates @
who were in sesvegnted eituations, in the hospital, umavailable because of
the conflioting hours of their prison jode, and & numdar of othsrs who for
unexplained reasons did not show up in our sample but who were o1 our original
list. Thue. »ur sample exoludes inmutes who were ourrently in segregation
and othors isolated from all but ninimal information inputa, Our results,
. therefore, may be if anything, eomewhat less oritiocal than the aotual {nforma-
tion needs <€ the entire prison population. So, if we aseo vhat appoar to ba
strong needs for information expressed, we can, because of the conservative
nature of our sample, have a good deal of oonfidence in the actual existence
of these noeds.

The odbtained sample is about five percent (S%) of tho total popalation

B :

in the Maryland Statp Correctional System. 'The number of persons in our sample,

according to institution,. 18 as follows; ‘ @
Haryland Reception Maryland Maryland Cor- Maryland Cor- Maryland House (oont'd)
Diagnostio Classi~ Penitentiary reotional In- rectional . of Correction

fioca%ion Center atitution- Trainirg Con-

Hagergtown tor-»H_a.Kgrsgovn
L1 50 51 12 56 3




..

KRS TR AR e b L T

ORI R

% e

L

e d

SIS ORI IS S D TR LR R o

YA T

7. ‘INMATE INFORMATIONAL NEEDS SURVEY

ﬁaryla.nd Correotional ﬁa.ryland Correotional
Camp Center - . dnstitution for Women - Total
38 ' 3 - 300

Table I contrasts the age distribution in ocur cample with that in the
populatidn. -

TABLE I
1520 21-25 2630 =35 36-lp Wi-bS LS S0
g:ip:;;ltion 17% 35 2194 11% 6% 186 24 166 100%
Research
Sample 20% 38% 1% 13% 6% 1% 1% % 100%

Comparison of our sample and the prison population show only 8light (non-
significant) differences in terzs of race and age. Because of the seleotion
procedures and the closeness of the sample characteristics to those of tha
prison system as a whole, wa feel that the sanple closely portrays the ianformation
needs of the prison porulation, although as stated above, it may underestimate
the sevsrity of those needs. Had inmates in segregation and others not allowed
to partioipate in the survey been represented, even greater information needs
may have been expresced.

Data Analyais Strategies:

Interviewers recorded more or less verbatim anawers of the inmates to
the research questions in the interview. Thus, a wealth of information was
ocolleoted. To urganize this information, interviewers and the research staff
developed a coding scheme out of the data itself. Code ocategories were not
forced upon the data, but were developed out of the data to ascouut for it

in the most appropriate way.
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8. : IRMATE INFORMATIONAL NEEDS SURVEY

For ths most part, coders agroed in their Judgnent or -ssigning ro8ponses
to categoriea. ~ The overall intercoder reliability wvas at the sooepteble lsvel

of 85% when all questions are considered. We will use stotistics to deasribe
cnly those items where the level of agroemsnt was 85% or bettar and omit tis
frequency and pémentage distributions of i1iems where agrecment waa lovw, chooa-
ing instoad representative direct quotes of the inmates %o portray what wvas
eaid, ,
Eaoh of the seven institutions has its own administration and ite owm
particular information networits, resources and channels. Tharefore, trends
of inmate informstion needs that ara consistent for all institutions will be
goen ae strong wniversal needs - at least in ths Meryland State Correctiom System.
Thone. needs that ux;arge in particular inatitutim will be seen as arieing in soms
vay because of the particular irmmate pojalation, administration and eervico de- _
livery organization or because of combinations of thesa and other ocharaoteristios,
Pindings; ~ .
Ib2 Prison as an Information System: To subsist, to thrive in any aystea,
one needs to know sdbout that syetem, to develop information sources, to got
feedback frém that system and to provide feedback to it.
Inmates in the Maryland State Correction System have quite dsveloped and
differentiated sources of information. They have, however, tremendous nseds
for information concerning a number of areas crucial to them and to the prison
and larger society vhich, according to the inmates, are not boing met eflioiently
— if at all,
(e-third of our sample state that they did not receive a copy of tho
correction system handbook; the book whioh desoribes to them, in writing,
appropriate modes of inmate behavior, rules and regulations of the inatitution .

and the rosources of the prison system. This booklet also explains who to 8o to

14 ' -



9. TMATE IHFORXATIONAL KERDS ,
for further information and speoial needa. A number of others repor: that
they did not br could not read the handbook.' These inmates report that their

. sources of information are follow immates and their own pereonal coping roscnrces.

This situation seemsd espeoiazlly eocute at the Harylund Reoeption Diagnostic Clasw
sification Center (MRDCC) where A mzzbor of rospondents seesed truly at a losa

83 to vhat was expioted of thim, what thsy might expect from the prison situatian,
and vhat informstion =escurces were available. . ' |

Among the majority of inmates who did receive a Qopy of the Maryland Divisiosn
of Correction: "A Gemeral Information and Guidance Mamual for Immates®, there waz .
almoct unaninous agreement as to its inoconsistomoy and cutdated oontent. HNost
inmates felt that the handbook information was eithor not reliasble or inconsisteatly
applied, ,

Twenty-five percemt (255%) of our saaple ssid thoy weut to classification
coungelors and correctional offiocers for information about rules and awvsilable
reoonroés. But many others felt that this information waz not reliadlie and folt
that information from this cource was not readily available eithsr, For exawple,
one inzate expressed the frustration of not evem being able ¢to ask a question
that for him was orucial: |

"I esked my Classification officer (sic) about a work

roleage prom hare. He said to go to the offiocer

on the tier. 8o I weat to the officer on the tier.

He says to go to ths Classification officer (eic)."
Many inmates desoribed instances of waiting days, woeks, or longer to see an
officer, for, finally, no results at all. Ono inmate reported that "omly the
'new inmatea' go to the officers or to the counselors or the social workers.
'0lder inmates' lmow they w.u't get any information there."

Most inmates do ;'apor; having received the mamual and do report utilising

offiociala for finding out what and whore things are happening in the prison.

15
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0. DNMATE IMFOEMATIONAL NEEDS SURVEY
They use thess sources, but report they are slov and unreliable, and that thay
4 o - n%ed to be bea.vily suppleeented Ly thoir own oxpsrience. Inzetes thus report
g _ boing thrown beok, because of inadequate inetifutional iaformation sources,
. on’o their own persoral réeonroen and on those of othor imtes.'

More than twenty-five percent (25%) of the sample mentionmed only cther

inmates as impcrtant sources of mfomtion on pricon rules, aduinistrative

N B NI

policies, and general news of daily oocurremces. This group, heavily ccuprisod
of persons who saythayhawnotnéooivedthemal,m&mahi@riakof
breaking the prison rules, since they ray mot know what they are. Permons in
thig group thu= may beocme deviant in the oomotion;l cystem, becoming
further deprived from the mwnﬁoa that might bde avgilablo to them.

Hews of inetitutional rules is also available in prison publications such

a3 newsletters. About fifty percent (50%) of the csmple said thay hed heerd of
@ newslatter in their institution. Twenty percent (20%) of the eample thought
thaet these newsletvers might funish news of institutiomal patters, but a
larger percentage, thirty percent (30%) expmased oriticien of the nowslettsrs,
mainly that thiy were published for and by adainistrators and would always he
oengored in respeoci to inmate participation,

The pattera desoribed above is that the majority of the immatec are aware
of internal institutional sources concerning rules of oondnot and institutional
rooonréoa. But, they find thsy cammot rely on such aources: they are unreliadble,
) slov, unresponsive, or from a perspeotive other than tho inmates. Thus, inmates
1 turn to prisary reliance on informal sources, their own axpseriences, othor
imeaten, and as discussed below, thoir families -- and turn te "offiolal"

correctional channele only cs seocondary sourcos (seo Tables 2, 3, Appendix B).

.4 )
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i‘l. _ INMATE INFORMATIONAL NEEDS SURVEY
This limcé.ge ie affected by two important facters: the looation of the
inmate's institution relative to the family home location; and, tha partioular
rules of behavior in the institution in respect to the media of family com-
munication -- mail, phone calls and visits. It appears that inmates who are

incarcerated a distance from their home tcwns usually must rely less on visits,

more on tﬁe mail, and express greater dissatisfaction with their ability to

zaintain this contact. Inmates in the campa (Maryland Correotional Camp System),
many of vhom were on pre-release placements, had privileges of frequent phone
calls and of weekend passes to leave the institution. They report fewer com-
munication ﬁ;fﬁoultias than persona in the other institutions maintaining tiess
with their families.

The Role of the Library and Library Information Needs:

The inmates" reliance on fragmented and often inadequate sources of in-
formation points to the potential of the prison librery as an important supplo-
ment to both ocutside and inside information sources. The inmates appear to
recognize this potential but most are aware of the shortcomingr es well an the
posaibilities of prison libraries. Only four percent (L%%) of our eanple did
not know or were not aware of the préaence of the lihraries in their insti-
tutions. And, the reported usage of the libraries wag highy more than sixty
percent (60%) of the inmates in our research sample reported that they had been
to the prison library at least once during the past month (see Teble I, Appendix
B).

Thirty parcent (30%) of the inustes report going to the library at least
on~e a month, and fifteen (159%) report going more than fifteen (15) times
monthly, probably higher than the library utilization rate for the population
outside of prisons. These attendance fatea indicate the reliance on and potentisl

importance of the library as a resource for the inmates (Table I summsrizes
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library use). Use rates of the library vary from institution to .i:;s-titution.

Persons in the Maryland Penitentiary appear to have the largest proportion of
hfmvy users of the library, the noxt highast user groups being at the Mlmd
Correotional Training Center at Hagerastown. Tﬁer_e appear %o 13 low nunbers ét
regula_r or heavy litrary users at the Reoept:_lon Dié.g:ostio Clasgification eanter,.
vhere inmates are in transition —- awaiting assignment to other institutions,
end, in the Camp Cent~r, where again inmates are in transition =- on their way
out of the prison system. Given the relative stability ox Lune Maryland Cor-
rectional Institution at Hagerstown and the Maryland House of Coryection in
Jessup, there appear to be low mmbers of regular users. \~

Patterns of use may refleoct accessibility of the lidrary to ti:e\ inmaten
a8 well as inmates' motivetion to use the system. Many inmates reported t}mt
the library was open to them only on certain days of the week and at ocertain
restricted hours. More than half of our sample mentiornsd time limits on their
ability to use the library. The library, for many of the inmates who Lold jopa
within the prison system or who may be attending a variety of classes, is
frequently not open at the times when they need its ser~ioces.

Inmmates report: 'the library is closed too emob®; "shop time confliote
with library time"; that the "library is closed a lot"™ and that "there is
often an inconsistent schedule"”.

According to one inmate - "The :mlés for the use of the lidbrary are
totally arbitrary. It's on the vhim of the guards. If you can get there,
you may only have two minutes."” Muny inmates raport that they ocan go to
the library only during clase breaks or that they have only "brief time"
to stop while on the way tc other activities. Some inmatee mentioned that
there werc restrictions on who oould use the library but most reported only
the short vieiting times and the limitod numbexr of hours that the library was

open as serious ii:psdiments to library use. Several inmates did bitterly

10




13, . IRMATE INFORMATIONAL NEEDS SURVEY
complain that at their institution you had to be a student (and students oom=
prised leas thar. half of the inmates ) before you could use the library. ‘

When inmates do get to the library, fhey‘use a variety of materials which
they find there ~-- and also seek a variety of materials that they do not or
cannot find. V¥hen asked vhat kinds of materials they did use, almost twenty .
percent (20%) of all inmates using the library reported using materials of a
general academic nature. Sixteen percent (16¥) of the inmates said they read
current fiction and other literary works. Inmates aleo reported using a
variety of printed materials ranging from magazines %o poetry to ethnic re-
lated materials to legal materials (which will be dealt with more exteneively
in a section below). |

Many inmates reported dissatisfaction with what materials were availadble
in the library. Said one inmate, "I expsoted: a library. But it wae a fiotion-
only seleotion.” Other immates commented on the irrelevancs of tho colleotion
in their institution. One inmate commented that, "Thirty percent of the inmates
are law students. Forty percent want dlack liteiature. There are two useful
current law books here. Al the others are ocutdated." Two-thirds (2/3) of the
inmates who had used the library reported looking for materials that they could
not find. Of those persons who did look for materials that were not available,
the largest proportion, twenty-five percent (25%), looked for up~to-date law
books or other legal materials. Another large group looked for and could not
find academic readings -- including peychology, socinlogy, basioc akills materials
and political science., Other frequently miseed materials were black and other
ethnic oculcural materials and poetry and literature (Gibran's PROPHET was a
pcyular request). Another problem, cited by several inmates, was that there
was frequently no one available to help them find and use the material. This

wags especially true in regard to law books.
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Inmates, than, do have complaints ebout the laok of material in
libreries - the lack of up-to-date law books and legal references, end
also books for academic reference and more serious literature are most
often mentioned. They have & variety of suggestiona for new saterials,
ranging from law booka to books on gports and hobbies, to "books on res-
piratory therapy"” to works by Aristotle, Viotor Bugo and Kahlil Gidbrean.

Inmates, also use other sources than the library to provide vhat can
be regarded as library services. Many inmates have their own collection of
reading materials. Several reported with vride that their legal "libraries"
were more up-to-date and oomplet§ than the prison library. Forty pervent (LO¥)
of the inmates say thav they go tn fellow inmates to €et books and ctuer reeding
materials. 4nd, many inmates have their own subsoriptions to magazinez or ordsr
reading materials diroc'tly from publishers or suppliers. Reading matericls,
most often current fiotion, are also somstimes avalledble from boolmobiles sup-
plied by county public libraries. Sixteen psrcent (16%) of our aample say
they use these bookmobiles and that these are &n important source of reading
material for them.

Other Institutional Information Sourves:
———d Rl OnA L inlormation sources

The library is among several possibilities for information rescurces about
the "outside* world for inmates. Another link for maintaining and developing
commnications with the larger community is the educational program. Hore than
one-half (1/2) of the inmates, in our sample report, have participated in one
or more classes in the prison vystem including GED (High School Equivalenoy)
classes, technical oourses and training programs, and college classes. As one
irmate said, "Eduoation is important. You need to improve yourself. Without
an education a man is lost. He ocan't funotion on the outside."” Even inmates

vho have not been enrolled in the classes recognized their potential importance,

(]
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| as they recognized the pétential utility of library services. Thase inmates

draw heavily upon the library to help fulfill their ‘eduoatiéna.lly developed

_ needs for information about themselven and the outside world. They use the
.iibra.ry to supplement their olasses and clasa materials and often men.tioned

‘the library in conjunction with their classes,i.e. the materiale and bookn

that they luok for and caunot find are frequently those in academic areas.
Other inmates however felt they had infomatibn needé which were not

being met by the educational system. "The education programs here ‘are not

relevant to what's going to happen to me vhen I get ou.t", waa the viev of

one inmate -~ a view which seemed representative of m of the inmates. For

gome inmntes, "the classes are too elamentary", for others they are too ab-~

' stract or too irrelevant or too hard. For a large number of inmates the

educational program. were just not available. They had come to the institu-
tion in the middle of a course and were not allowed to enter or they were
scheduled to leave or transfer and were not allowed to enter because they
wouldn't have time to complete the program.

For these inmstes and for the self-taught inmates who have learned to
read under their own tutelage, for the "jailhouse lawyers", and those with gelf-
taught specializations, the library plays a large role as a major source of in-
1

formation.

Social Workers:

When we asked inmates about sooial workers as a source of information, we
were surprised at how few inmates saw this group as information resources or

linkages. Two-thirds (2/3) of the sample have seen a social worker since they

2

1These self-taught experiences are an important aspect of the inmates' informae
tion rescurces. The innates able to provide special information are justly .
proud of their mkills, which required painstaking effort to acquire., Othex.
inmates recognize these solf-taught persons as important resources and, when
aaked about their sourcee of information, many inmates mentigned that they go
to these self{-taught inmates.

2%



16. THMATE TRFORMATIORAL NERDS SURVEY
have been in jail. Another third report that they have not seen or used the
éerv:léea of a social worker. HMany of the inmates wvho bave seen a social worker
were skeptical of the information which was provided. Half of ¢he inmates satid
that their social workers did not help them and reported that they were poor
sources of information about vhet was going on in the prison and about what
was happening on the outaide, of their familios, eto. A numbor of theso in-
rates complained that the social workors and classification counselors tried to
do the same job and one oomentéd that the "social workers give undepsndasble
help on classification matters". Others, Al:owovor did mention that a soocial
worker had helped with their cages -- getting out, getting a tranafer or help-
ing with parole. A small number of nmies, only aix percent (6%) mentionasd
that the social workers had helped with their families and this was oanly after
ve asked the question directly. They almost never spontaneously mentioned the
sooial worker as a source of jnformation about their families and about the out-
side world or mentioned them as helpful in getting information in or out of the
prison in an emergency. We wers somevhat surprised by thease findings because .
we had antioipated that the sooial worker was &link between the inmate and
outside soolety. This was ocertainly not one of the roles perceived by the
ovexvhelming majority of the inmates. Social workers were perceivaed by some
as providing helpful infomatiox;x and essistance on within prison programs, such as
classen and transfers but they were seldom perceived an linkages to the outside
world,

Information Needs Conoerning legal Status and Cases:

All of the inmates we spoke to expressed interest in their cases at one
time or another - either ia terms of getting out, appeals, intervst in media
information about orime legislation, prisonera’ righte, or parole and tranafer. G
Twenty-five percent (25%) of our respondents said that the most important in-

formation they needed to get from the outeide wes logul information. Many did
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not know their court dates until scmoone ahowed up to take them to court.
Othere wore conoax;ned about appeal procedures and the oriterioa on vhich they
vere being judged for parole. The faot that so many inmates tarn to those out-
pide the prison systam to furzish this information Md seca to indiocts that
thsy bave a need for more information about their own status a9 inzates - an
indication substantiated by our data. |

Hany iﬁatew knew only the basio knowledge of their oese, their original
sentence. Only helf (3) of the inmates report thet they have coan a lawyer
since they have been incarcerated. After comviction, lewyors apparently arem't
often available for further help or for expleining tho trial and conviction to
the inzate. Hany of the inmates intorviswsd hed publio defemdors or court ap-
pointed lawyers wvho did not answer correspondamnce ccnoerning the ocasge or appeal.
It is not really surprising then that many of the inwmates expresscd a nsed for
{aforration about their trizl and soemsd gemuinely perplexed over the whys of
their casec or the severity of their ssnismce. Inmatec in the Rsocption Cemtor
vhere inmates are entering the syetem, were especially not likely to have cocn
any legal ocounselor. A mmoch larger proportion of immates, eighty-eight psrcemt
(8%¢) in the Maryland Pemitentiary, report baving seeu a lawyor or legal ocmaselor
eince they have dbeen inocarcerated. Inmates in . /{aryland House of Corrcotion in
Jessup, a oenter not quite so accessible to the lega, halp aveilabdble in Baltimore,
do not report having seen legal counsel nearly oo frequently.

¥hat kinds of information did inms’es reocsive from their lewyers or froa
legal aido cvunselors? Over one-third (1/3) of the immates, inoluding thosa who
had ceen levyers, reported that they "haven't gotten mush that was helpful®, or
roported thay felt their lawyers were not doing their jobs and woxo not providing
helpful services. About the same nuaber, thirty-three percent (33%) of ocur ssmple,
stated that they did not receive information and legal servicos and sesistance
fron their lewyers concerning their appeals, the law in gensral, parole and

sontenoing.
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A‘laurf)riaing‘ number of inmatea are unable to m when they expect to bde
released from prison, cr how long their semtences r?ally are. Fourteen percent
(1185) of the inmates in the reeearch sample did not know when they erxpected %o
get out and twelve pércent (12%) 414 not know how much more time they had to

sorve. One inmate reported "the publio defender has the file on my case. He

-wag fived and now nobody knows anything abcuf it." ‘Ome of the inmates we spoke

to was olassified for outside olearance in Jamuary: "I didn't find out until
#Aarch." He was still awaiting proceasing when we spoke to him in April.

A cudbstantial mmber of inmates (70 of tae 300) felt the noed for more
information explaining their cases, the vhats and whys of their cases. In-
mates indioated the need to know court dates (almost ten percent . (10%) needsd
to kmow tnis basic); and information concerning parole and appeal (twenty percent
(20%)) and release dates. About a third of the research sample reported having C
attempted and failed to find out things about their case. Inmates mentioned i
attempting to learn about their cases, trying to fin? out about parole, relesse .
dates, and trying to find out on what basie they were baing judged for parole.

A third of the inmates, when asked directly what they needed to know
about - what were their information needs? - mentioned their prison status
and their legal status as xnoa-t important. Other things gpontaneously mentioned
and desoribed by the inmatcs when we asked this question wee: questions about
ravole board policies, crime legislation, information about new lawa relevant
to their cases, gourt decisions affecting prison condi%ions and prisoner rights
and better legal materials.

Thus, information about their legal status is one of the pervasive in-
texeats of the inmates. It permeates their spontancoue comments and thoir
interest in education, media, self-help, peer relations and the library. The @
matorialo most often looked for in the prison libraries, and not found, were
legal materials - writings relevant to thg .legal status of the offender, hig

Lt

or hor offence, ponsibilities concerning appeal, relevant laws, elo.
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19. . INMATE INFORMATICNAL NEEDS SURVEY
Over one-third of the inmates who sought legal reference materiale i1 the
prison lidbraries said they could not find the information they were seeking.
If they wish to know scasthing about the law, ususlly as it applied to their
own case, and are among the fifty percent (50%) of the inmates who bave not

seen a lawyer - they are almost totally dependent on other imtee.

Commmications with Family:

By far the most important infomation need expressed by ths inmates in
our sample was to stay in contaot with their families and clouse friemds - and
to help provide sorvices and help for them. This Aneed gsurpassed even the im-
poxtant needs for legal information and for information and training about
Jobs = although obviously all tihxrec are closely related. In response to a
forced choice item, ~ about the wwost .ﬁnportant information need, - twenty-five
percent (29%) of the inmates said that their most important need was for
information to help their families.,

Partioularly important for the inmates were helping to obtein sooizl ser-
vices that were relevant to the inmate's family. These range from simple rg-
quests - how a person might send his wife flowers - to how to keep his mortgsge
from being foreclosed - while his wife, who was hospitelized, was unable to do
anything about it. Others had ohildren who were "getting into trouble". Often,
inmates ocited difficulty in receiving and sending messages to and from their
families ~ many times this was important information. "My brothor died. Put
thoy didn't pass it on until after the funeral."

Most irmates rely on mail, visits and phone calls to coammunicate with their
families., All tut a few inmates mentioned thene as ths way they go about atay-
in touch with the outside. About twenty-seven percent (27%) of the inmates
felt that it was fairly difficult to communicate with persons on the outside
in any way. There were some slight differences Between ingtitutions in thio
respect, More than fifty percent (S0%) of the persons in the Reoopiion Center

and in the Maryland House of Correcticn felt it was diffioult to cogmamicate
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with the outolde, At the Maryler 3 Gorreotional Camp Centey orly ¢e» psrcent

with their families, About tweaty percent (20%) cf the immetes mentioned par-
Hloular instences of difficulty in gotting information from the cuteide - with
again trends towards greater diffioulties in the Maryland House of Correotion,
Among the difficulties mentioned at 811 the institutions were the mnavailabil.
ity of any person to P38s on a message, delays in the Frocessing a.nd dplivery
of mail (oftem months), and mix-upe in amouncing that an ipmate hed a‘vioitor.

to depend heavily on mail, phone and visits to maintain oontant with thLeip

fanilies and to a8sist them. VWhen asked vhat:they would do if theip fanily %3,

families, or that they woula 80 directly, or ag directly &s they could through
Phone calls to persons c- the outside. (See Table II). If there are pPorscns
whose function it is to interveme to 8geist the inmates in family and other

wvith his family, "1t 8eems like there auoculd be things avatlable to help,
Everything is avalladble, doing somothirg about it g difficul¢,n

In the camp system, 1t was easier for inmates to make telephone ocalls
to the outside. They expresssd less conoem_about being able to help and
give advice if their families had difficulties, In other. Lztitutions the
. veotrioted accesse to telephones 1imfted the inmates® ubility to y»espond

ey’
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quiokly to urgent .t‘amily noeds. Inmates who commnicated with their_
families by mail reported incidents where mail was delayed several months.

Pules on what is pemmissible in the eubstantive content of the letters and in
enoclosures are, from the inmates' point of view, unclear. Inmates report that
' they have not received nail - and what they do receive is so inconsistent thut
thoy are at a loes as to what is pernmissible in enclosures.

Jobs and the Futuve:

Need for information relating to jobs on tre ocutside - vooational train-
ing, finding a Job, information about what is available and the skills necss-

eary are almost as important to the inmates a8 commnjioation with their fami-
11980

Ihfomation about important sources of future training, educational and

8ocial services, and vatei‘ans benefits aro apparently not readily available

for some of the inmates. Many of the inmates, whozm one would expect would be

eligible for GI benefits since they vere veterans of the VietNam war, are

apparently unaware of educational benefite and .vetera.n support possibilities.

Inmates see the need for Jobs 80 that they will be able to "make it on

the cutside™ and they feel that having a job waiting for them is an important

criterion in whether they get early or late parole.
Summary of Findings:

Inmates expressed urgent neec to know what was expected of them by the

prison - and whet they could expect of the penal eystem. For some inmates

there was a lack of basic information concerning the rules for co:reot be-

havior in the institution. Fully a third of the sample had received a Divi-

8ion jianual and the majority of our sample oriticized what waa in the materials

they had received as outdated, unintelligible, inapplicable. Behaving according

to prison rules is crucially important for coping on a day-to-day basis. If an

inmate gets atarted on the wrong foot with respect to the basic rules he or she

27
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DAy ﬁ.nd it diffioult to cope with the prison system for the reet of their
sentenoe, Failure to understand the rules can have important formative effeots
on a person's soclalization and labelling in the prison sysfem. Hany inmates
_hoygva; did rot reseive - or at least - were not aware of having received these
-ruloe at ail. _

Inmates were aware of many resour;:e possibilities within the prison systen.
Almost all of the inmates knew of the libraries existemoe, knaw that there were
classes, classification counselore and social workers. Many, however, founad
it difficult to communioate with prison staff and officials. Several inmates
reported tremendous delays on a variety of information requests and on ingtitu-
tional feedback. G.oh delays mean more oonfusion, less oonfidense, and more

potential "errors" of behavior i the part of inmates. . .
There appears to be greater access to the libreries and to the olassaa

tm;n to the counselors and social workers. Half of the inmates have partioi-
pated in olasses and eighty percent (B80j%) Teport that they have been to the
libra.ry The library and the oclasses were oriticized by many as rot providing
the inforwation desired by the inmate. Chief among library materials desired
vere up-to-date law books and legal materials. Inmates also wanted greater
access to the library in terms of hours appropriate to their werk echedules.
Othar libra.ry eervices that were desired by inmates were acadamie reference

mtarials to supplement their course work.

ngfomqtion concerning family services, inoluding better communication
linkagpp with families and information on availabie family service supports
ayd( ?.gfonngt{.on on how to arrange for these services wag atrongly desired.
ng9ea in t}}e area of the family economio situation were also mentioned.

Finally, a,etrpng,noe_d for information, skills and assiptance with voca-

tional planning and training was expressed.
5
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Conolusions: -

Ve began this study with a desire to hee how Mtes peroeived_oor-
rectionall librexy servioes, but also with the realization that these ser-
vices had to be viewed in the context of the full informational needs of
inmates., Starting with the full range of needs was viewed as the mathod -
for designing an appropriate information service systenm.

In the open-ended mtervim,' inmates mantioned.over and over agein a’
number of concerns and areas where they operated more or lege 1n the dark
and needed to be better informed; needed sources to help them cope with
their unique and diverse problems. Many inmates were intervsted in self-
help and educational programs; most were vitally intorested in ths lay —-
botk in their own cases (about vhich many were appé.llingly uninformed) and
ip,tho law in general. A mmber were having problems finding out about Joba
and tre.ining opportunities. Almost all were concerned that they not loce
contact with and the ability to help their families.

The expressed needs of inmates imply a wide range of noeded improvements
in services. They suggest new roles and revisions in cld icles in the service
personnel in correctional systems. And, they have important implications for
libraries in prisong - as .hey play a part in the ocorrectional system.

The needs of inmates desoribed above could suggest a number of ways that
libraries can expand their services beyond the omeua). reading colleotion
level and evsn beyond the inorezses in accessibility that many inmates desired.
Spscial displays and topical bibliographies, and a greator depth and breadth
of collections is necessary for the inmatea to become informed about their
interests -~ to be informed eaough so that they will be in a position to ade-
quately cope with their needs. Special files on Job opportunities, community
resourcesa, GI benafits, family services are suggested. The development of
multi-media approaches to these issues inocorporating the inmates' orieniation

3¥¢
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to fho vigual as well as the print oriented madia is a promising possibility.

These are only a fow of the gorvices that: might be explored.

The jncorporation of inmates into these efforts to insurc involvement
and relevanoy ig necessary. And, a contimued monitoring of the imtqa ine
formation needs and their utilization of present services 18 nsocessaxry to

offioiently utilise scarce 1 .ssources.

30
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27, - " APPRMDIX A - QUESTIONNATRE

MARNlAﬁD DIVISION OF CORRECTION» -= APKIL 1, 1975

The Library Coordinator has received a Grant from
the Maryland State Department of Education to survey
what you need to know so that we can plan and deeign
better institutional libraries for the future.

A team of interviewers will be at your institu-
tion in the n2ar future. If ycra are asked to take part
in this interview, your name will not be made known to
the interviewer and ycur answers to the questions will
not have your name on them.

Your cooperation in answering the questions will
be greatly appreciated. Since this is the first suxvey
of this kind ever tried in the United States, the results
will be very important to everyone involved in Education
and Library Programming.

Sincerely,
M//é’

Breﬁda Veg
Library Ccoxdinatox

BV/shl
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28.

1. Location
2. Intervicwer
3. Date
4, Time

1'd like to talk to you about a research project we're
¢oing about what inmates need to know.

Did you get a letter explaining the projeét? (show letter)

We're talking to inmates to try to make it easier for you
to get the information that you naed to know on a day to
day basis -- to make a bLetter £it betwecn your needs and
the information availabl.e to you.

People in the library office at the Division of Correction
Headquarters and in the State Department of Education were
interested in the kinda of things inmates need to know
about. So they got a grant to do this project.

Only the researchers writing the report will ever see these

interviews. And no one will ever know it was you who gave
these answers. You don't even need tc tell me your nama,
I gave the officer a list of people we chose at random and
s/he is not telling me who is coming to be interviewed.

We will give the inmates the results of this research. And,

we will give the results to the staff and administration.

We hope that the results will malke it easier for you to
get the things you need to know.

Any questions about this project?

5. Sources of information are where you go or who you go
to -=- to find out about things.

When you first got here, the classification officers
or the people in security told you how to act or they
gave you a rule book.

And the other inmates gave you information on how to
act too.

which was the best source of- information on how to act
when you first got here?
Inmates
Security,classification
Other (explain)

-
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6.

7.

8.

10.

Did you get a copy of the rule book or conduct book
to read? - )

No Yes -

— T

If yes, what kinds of things did it say?

Where else around here &0 you go for information, for
things that you need to know? :

Where do othep people go to find cut about things you
need to know on a gzy to day basis?

Besides the (inmates/officers/other) which of the othar
sources of information around here is most helpful?

How are they helpfulf




Q T

" 11e Now I'd lxke to ask about some of the other sources of
information around here. .

While you've been in prison, have you read any news- :
papers or magazines? .

—_——No . Yes : ' -
If yes, what kinds of information arxe '

Lm:portant for you in the paperu or
gazines? . .

4

12, How about radio, TV or film? Have you seen or heard
them while you've been here?

——No Yes ;
If yes, what kinds of things do you f
wetch, listen to? (Specify for which
medium.)

<* : ' .

13. Are there any kinds of self help inmate programs here
like SANDS or 7 Steps or AA oxr JC's ?

—No Yes
If yes, have you participated in any
of these programs?
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. ‘ . 14, What kinds of important information (could or did)
these self-help programs provide?

15. Have you participated in any classes here like read- .
ing programa or GEb? - : S

: _ No Yes
. ‘ If yes, which classes have you taken?.
‘ 15a.

What kinds of information did you get that |
was important?
15aa.

v

If no, do you think that the information in those

Classes might be interesting or important for you?
15b.

- - No Yes

Why is that?
15bb.
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3.

16.

17.

18.

e O

'Have you ever geen a social worker or counselior here?

Yes

What kinds of information (have been/could be) im-
portant or helpful that you get froa your social

worker?

Is there a library here?

No

Yes

T 3

18a.

18b,

18c¢c.

l8d.

18e.

18f,

18g.

If yes, where 18 it located?

Have you ever bgen to the library?
No Yes

If yes, how many times did you ¢o
last month? or during an average
month?

If yes, what kinds of materials did
you use thers?

Did you look for anything that you
couldn't find theres

No Yes (Explain what it was)

Did you check out any materials?

No Yes

If yes, how did you go about return-
ing them? Any difficulties?

What are the rules around rere for
how and when you can use the 1library?
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33.

19. Can you get books and other things toc rxesd zgua
' places in here other than the library?

—___No - Yes -
19a. If yes, how can you get thxngs
to read?

19b, What kinds of 1nformation can
you get from - (aou:ce mentioned)?

20. How do you go about staying in touch with the cutside?

217 What's the most important information you need to get
from the outside?

22. Supposing there was something important on the outsids
that people needed to contact you about. How easy is
it to get information in to you about important things?

fairly easy

neither easy nor difficult

fairly difficult




23. Has anyone ever triaed to gat .mportant info:aation in
to you and couldn't?

No Yas . ‘ | :

f yes, what happened?

s AT Y P T A TR AT e

kSt Tl e

24. What kinds of important things are theére outeide that
you need to know about?

R A A, T P 0TS D SR P W R T AR,

25, You just said that it was important for you to know
about

If you needed to do gomathing about that, how would
you go about it? (Give example, if necesaaxy.)




(3%

35.

26. 1Is there a prisdn newsletter here?

27.

No

Have you seen a lawver or a le

been here?
No

e

Yes

126a.

26b.

26c, .

26d.

I1f yes, what is in it that is
important for you to know about?

Is this newsletter published by
inmates? - :

No Yes

Could you contribute to the rnewse

letter if you want to?

No Yes

What do you think about a newse
letter being published by inmatas
(as opposed to prison staff).

Why is this important or helpful?.

Yes

Page 9

gal counselor since you've
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28. What kinds of infornation do you gat‘(havé yoe gotten)
from lawyers that ie important ox helpful? - :

29. If you wanted to know sonething about your rights ox
some other kind of legal information, and you couldn®t
see¢ a lawyer, how would you go about finding 41¢?

30. Uhat kind of information do you get from other inmates
{from the inmate grapevine)? R

31. Wwhat's the most important information you gat from
other inmates? '

32, How do you know if you can believe everything you
hear on the grapevine? (How to check it out??

Page 10
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33,

35,

Have you ever tried to find out about your case?

No Yes

What kinds of things do you need to know about your
case (whether or not you actually know them noiw)?

Have you ever wanted to find out about something
(else} around here and not been able to?

No. Yes

—te

1f yes, can you tell me about 1t?

2
J
Page 11




.

.-

o 36. We've baen talking About soze of th> things the

prison system provices inmates, scme of the things
the pricon thinks you might need to know.

Now I'd like to ask you about the things you need to
know about -- whether they are available hare or not.

What kinds of thinges to you think are important to
know about? .

37. Any other kinds of information that would be helpful
to you or to people who are important to you?

Page 12
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)

39.

38. Is there any place you can go to now to get informa-
tion about this? .

‘No Yes

"

1f yes, where is that?

39. What kinds of information were important to you on
the outside that are not available to you now?

40.

Which of the following is most important for you to know

about? (What is the gone most important?)

A. Legal information, information about your cése.
or about your rights.

B. Information about getting yourself togather,
psychology or education,

C. Information to help people on the outside like
help for your kids or welfare.

D. Medical information about treatment or drugs.

E. Information about jobs, wvorking,money,benefits,

Give letter: Most important (give only one)

Next important
F. 1If other (explain)




-

41,

32.

43.

.45,

47.

48,

‘I have just a few more questions.

How old arxe you?

When did you start to <o time? -

Month

Yearxr

Month

How much time have you done so far?

Year

When do you expact td gat out?

Month

Year

So how much more time do you have to gexve?

Monthm.

What is your present marital status?

Single

—Married v

Divorced

Widow(er)

Do you have any children?

No

b

Before you came in, how many grades in school had
you completed?

Yes

o

If yes, how many children do you
have? _

Grades




o

L1,

49.

51.

52,

These are all the questions I havej are there any
questxons you have or comments you'd like to make?

Anything that I should have asked you about informa-
tion around here that I didn't?

Time at end of interview .

Interviewer cooments:

Check oneg
C

N
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Ls.
CARD/cOLUMH
1 1
1 2=
1 S
1 é
Mako Card
1 7
1 8
Hake Card
1 9

QUESTION &

& {} RESPONHES

97
201

128

DATA SUMMARY

-4
Deck (Card) Ruzber
Codo 1

ID Fumber (in red on front page of intorvicy)
001 - thru ebout 400

Location (in red-just after ID on frout pags)

1, Heoeption (Mugrostic) - Baltimorg

2, Pen (Baltizore

3. KO0I-Hageratown

L. HT0-Hageratowm

5. MAC-Jessup

6. MOCC~Jezmup

7. KCI-Y = Jessup .

Q5. Which waa the best sourve of information
on how to aot vhen you firat got here?

1. Inzataes

2. Beourity, olassification

3. Bule book

hl Self

8. Other
9. Miseing Data (MD)

Q6. Did you get a copy of the rule book or con-
éuot book to read?

1. No

2. Yes

9. MD

Q6a.If yea, what kinds of things did it say?

1. Don't remember -- didn't read

2. BRuleno - Do's and don'ts

3. Punighments - Disoipline

L. Resources rvailability, i,e. counsslors,lidbreries
S. Desoription of institution

6. Criticizm of rule book - cutdeted

7. Bules ire arbitrary (oriticism of rules per se)
8. Other

9. HMD

Q6a.8000nd mention - use same code 22 above




. CARD/COLUMN  QUESTION #

& # RZSPONSES
- 1 10-11 Q#1717 Q7. Yhere elee around here do you go for information
N for things that you need to kmow?
97 01, Clasaification counselor
-3 02, Shop officer, work supervinor
) 3 03, Bulletin Board
3 04. ReAio, TV, zedia
9 05. Library (includes law library) or books
66 06. Other inmates (in yard) older inmates
5 07. Aost.¥Warden, Adminiatration
L « Chaplain, minister, moslem leader
27 09. Guards,offfcer on tier, traffioc
5 10, Self
- 13 11, Civilian workers,social worker,teacher,
psyohologist, or release counselor
-— 12. Lawyer, logal aid
’ L 13. Via phone, mail, people on cutside
1 14. Relatives, visitors from ocuteide
s 15. Concerned guarda, officisls
28 16. Fo ome, difficulty, no good source
L 17. Depends
23 99. MD, HA
1 12-13 Qf8 Q8. Where do other people go to find out about
things you need to know on a day ¢o dey basisz?
Use same ocoles for mentions in Q7.
1 14-15 s#9 Q9. Besides the inmates/officers/other which of
: the other sources of informaiion arcund hsre
is most helpful?
Use same codes for mentionso in Q7.
1 16 2 # 10 _ Q10.Hov are they helpful?
20 1. Let krow about outsida -- about jobs
-- fanilies
Lo 2. Let kmow about inside -- transfors
== how to cope
9 3. Get things - materisl objects
29 . L. Let kmov what's going on - KA where help
lanation of case (appeal,pa.role aseis-
11 : s. Interpretation
10 6. Only source of info
19 7. Intervene for you with inside programs
Hake Card 37 8. Other
122 9. MD
1 17 Q # 11 Q11.¥hile you've besn in prison, have you read
any nowspapers or magagines?
: 27 1. No
271 2. Yeno
1 9. MD




CARD/COLUME

1 18-19
Make Caxrd

1 20-21
1 22

1 23-24
HMake Card

" QUESTION § &
# EESPONSES

Q112.If yos, what kinds of information are important &

8212
for you in the papsrs or masasines?
37 01. Bappenings on streect-oontaot with reality,local
' news . o
76 02. Politiocs -~ ocurront events - nows in memi
30 03. Law - new lave - crice legisiation
9 OL. Local Kews
20 05. Hational - world events i
25 06. Pags-the-time —- hobbiea, emjoymont — '
sports nowa .
13 ~ 07. Critioiem of distribution of Bagasine;
censorchip ‘
27 ' 08. Ethnioc culture mag. - "Blaock" .
7 09. Art - re: prison; jail oonditions e not
logielation
10 10. Arts re: orime
-21 88. Other
6 98. Fot applicable
19 99. MD - no answer to Q11
Q ﬁ 13 Q11a.8sc0nd mention - use sams ¢ode ag first
_ mention,
&
Q14 Q12. Eow about radio, TV or film: Have you seen or Q
heard them while ycu've been here?
17 1. No
281 2. Yos
2 9. MD
Q ﬁ 18 Q12a.If yes, what kinda of thinge to you watoh,
. lioten to? (Specify for which medium, ) -
Radio
3 01, Churoh service
Ly 02. News WBTZ o
13 03. Talk show VHUR
89 O4. Music, entertainment
05. Soul progran
L 06. Sporte news - program
1 07. Counseling programs
34 08. Call lotturs
15 88. Othor
L7 98. Inapplicable
L5 99. MD

- -y

JU
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CARD/COLUMN
1 25-26
Hake Card

] 27-28
Mako Card

1 29

1 30

1 31-32

& # RESPOKSES : .
16 Q12a.Continued - Modium == T.V,
0 01. News - looal : '
50 02, Comady
15 . " 03. Sports :
26 OL. Fational news
20 05. Ho choice - whaisvar 18 on
7 06. Educational progrems
3 07. Detective program
68 98. Inapplicable
63 99. MD S
e#17 Q120.Continued -- Medium -- F{lma
9 01. Cmody-—enterta.inment;whatem thoy show
6 777 02. Ed. (Dope)
2 03. Fo films
8 O4. Kot xmecent
7 05. Special 0ld movie
10 06. Schoduling problems
36 07. Critioism
il 88. Other
68 - 98, Inapplicable
8o 99. MD
o # 18 Q13. Are there any kinds of gelf help inmate pro-
grams hore like SANDS or 7 Steps or A4 or JC's?
51 1. Fo ‘
245 2. Yee
2 3. I don't know
2 9. m
Q ﬁ 19 Q13a.If yea, have you participated in any of thees
programs? -
151 _ 1. Wo
101 2. Yon
L7 9. M
20 Q 14. What kinds of important information (oou1d
or did) these 8olf help programs provide?
28 01. Don't know - didn't participate
Lo 02. Rothing
12 03. Irforms outeide people - community
affairs; prevantive - community cor-
rection
64 OL. Therapy
1 05. Holps parole--find out about parcle
procedures
1L 06. Keeps mind ocoupiad
5 07. Musioc participation
6 08. Spiritusl information
18 09. Critioisa of information provided
12 10, Fot reiovant for me because for special
8 groups

9  11. Bnooureges inmstes to help each other,
' L]




X

”. » ) 4'
QUE9TION #

'~ CARD/COLUMR & § RESPONSES
1 3132 8.4 20(cont'a)Q1l. Vhat kinds of important inforsaticn (couza
' : or did) theso self-hclp progreas provida?
Make Card 19 88. Other '
63 . 99. MD
1 33 8 21 Q15. Have you partioipated in any olasses hera |
. ) like resding programs or GED?
152 - 1. Fo .
1'{3 2. Yon
5 . % m .
1 3 Q g 22 Q158.If yes, vhich®olagecs have you taken?
1. Shopevocationsl
2 2, Art
78 3. GED
24 L. College .
13 5. Reading programe
Make Card 10 8. Other
155 9. MD, WA
1 35 a# 23 Ql5ea.What kinde of information d4id you get that was
izportant?
35 1. GED or degree (necessary for further
education)
Lo 2. General lmowledge
23 3. 8kills - voocational
8 L. Interpersonal akills
14 5. None
8 6. Holp with rehabilitation .
Kake Card 8 8. Other '
164 9. MD, RA -
1 36 e # ZQ Q15b.If no, do you think that the information in
those classes might be interesting oxr impor-
tant for you?
58 1. Wo
01 2, Yes
3 3. Kot eure
138 9. MD, NA
1 37 *] é 25 Q15bb.Why is that?
1 1. Needs 1.8, diploma, eto.
13 2. Needs akill . @
L 3. Learn something -- interested in ochool
-~ anything (self-improvement)
13 L. Helpa rehabilitation .
18 5 5. Don't need becauss already have ed, degree
16 6. Kot interested; on way outy already havg

GEDs oriticicm of ol'afsea.




i

&

51.

cm/com
1 7
Hake Card
1 38
139
Make Card
1 Lo
LI B
1 L2

vahow. #

& § RESPONBES - -
Q # 25(oont'd)Q15bb.Why is that?
28 8. Othsr
152 9., MD
Q # 26 Q16. Have you ever seen a social worker or
counselor horos
87 1. Fo
206 2. Yes
7 3. MD
Q¢ 27 . Q17. What kinds of information (have been/oould be)
important or helpful that you get from your
social worker? .
119 1. Nothing -~ cen't give informstion ==
poor eocurce of informatioa
22 2, Can help on now programs, getting into
’ classes
. 52 3. Information on getiing out -- treasfer,
parole
10 L. Learn about self (therapy)
7 - S New rules, keeping out of trouble,
survival
14 6. Help with family
10 7. Information regarding ou¢side jobo
20 8. Other
L2 9. MD, KA
28 Q18. 1Is there a library hsre?
. " 1. FNo
288 2. Yes
7 9. MD
2 Q18a.If yeas, whore is it located?
27 1. Knows location
6 2. Doesn't know location
3. Don't know, can't find it
19 9. Mb, XA
%}_g Q18b.Have you ever been to the library?
l. No
2L 2. Yeas
12 9. MD, KA




[ &

: . QUESTION ¢
CARD/COLM & # RESPOFERS
1 L3 Q3 31 " Qi8¢. If yes, hov many times did you go last month
. S or during an aversge zoath?
32 1. Hever : )
88 2. 1 = 3 timos
w 30 h -6 times
19 e 7 =9 times
8 5. 10 =~ 12 tinss
N 6. 13 = 15 times
2L 7. 15 = 30 times/daily
22 8.  Ikaily, plus
sy . 9. MD, HA
1 Ll-4S Q# 32 Qi8d.If yes, what kinds of materials aid you use
there?
24 01. Dictionary, reference : <
L7 - 02, Fiotion, literature
16 03. Law books, perodicals
6 OL. Hodbies, mschanical/techniocal information
1 05. Biography
56 06. (Hietory-politics-philosophy) general
acadsaio ;
1% 07. Unapecified books -
23 08. Magmeines, periodicals
8 09. Religion
8 10. Music or books on music
10 11, Ethnic
Hako Card 12 88, Other
75 99. MD
1 L6-47 a4 33 Q18=!.Seoond nention
Use eame ocode as for first nention
1 L8 a# 3y Q18e.Did you look for anything thet you cculdn't
find there? -
78 . 1. Ko ' .
167 2. Yes
55 9. MD, KA
1 49-50 g_g_}i Q18ee.Yes (Explain what it vas)
1 01. Poetry, olasaic literature
10 02. Roference book
18 . 03. Black oulture
L1 OL. Law books(up-to-date)
i 05. Current periodicals
26 06. Books for sohool oourses, general
i aoademioc
8 07. Current fiotion
s 08. Hobbies
] 09. Music @
6 10. Political Information .
Rake Card 21 88. Other
141 99. MD
Cu

5T, W (A VR, 10T
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53.

CARD/COLUMK-
1 51-52
1 53

1 sh
Make Card

1 55
Heke Card

1 g6
Mske Card

1 Y4

B T s A

QUESTION # -
& { HESPONSES

257

Q18¢e.Second mention
Use same oode as for first mention

Q18£.Did you check ocut any materials?
1. Ko .
2. Yes

3. MWD

Q18£Z.If yes, how did you go about returning
them, .
1. On way to shower
2. 3Bring back, no diffioulty
3. Put on oart

8. Othor
90 HD e

Q18£££.Any diffioulties about returning them?
1. KNone
2. Not enough time -
3. Can't get back (library closed)
L. Other people take
5. Ko assistance

8. Other
9. MD, KA

Q18g.What are the rules arcund here for how and
when you can use the library?
1. Time periods
2. EHave to have pass
3. Spocial privileges - aschool student
{during .schnol hours)
L. Have to be without demerits
S. Limit tc number of inmates at one time
6. Limit number hours
7. Vhen escort officer available

8. Other
9. Didn't know of any rules

Q19. Can you get books snd other things to read
from places in here othor than the library?
1. No
2. Yes

9. HD




QUESTIOR #

CARD/COLUMK & # HESPORWSES .
1 - 68 a7 L2 Qi9a.If yes, how can you got things to road?
- 92 1. Loan system - from other inmaies .
. 16 2. (Sneak in) from visitore; froa faaily
oo " 5B 3. Subscription - dirsct order
7 19 L. Other inmates - trading
r 3 5. From chaplain
- 8§, Gut-of-trash
) 56 7. Boolmobile
HMaka Card 1y 8. Other -
. L2 ' 1 .
1 59 Q#L3 Q19b.What kinds of information can you get from o
(source mentioned)? :
14 l. Law
82 2. Anything
1 3. Pornography
10 4. Nows
b 5. How to books, hobby
58 6. Books not in library; gemerel mentionge
reading
9 7. Political information (underground)
Make Card 2k 8. Other
87 9. MD
1 60-61 Q# Ly Q20. How do you go about staying in toush with the
outside? .
109 0i. By letters, mail
24 02. Visits, visitors
8 03. Don't stay in touch
- OL4. Mentions censorship
3 05. Inmates - coming in and going out
- 06. Cuards, officers
s 07. Newspapers, magagzincs )
1 08, 7.V., radio T .
6 09. Phone calls
2 10. Outside projects - involvement with -
. program .
135 11. Phone, mail, visits (multiple mention)
Make Card 5 88. Other :
2 99. MD
1 62-63 a#ls Q1. What's the most important information you
need to get from the outeide?
- 160 01. Tamily, children
52 02. Legal, court date, information from
lavyer, dicposition of his own case
) , (how to get out)
: 31 03. Condition of thome outside (NA whethsr
family)(in society) ~fi;
9 OL. Don't need any information ‘.
10 05. Legal oharges, law materials, legig-

lation--NA whether his cage :




QUESTION #

CARD/COLUMN & # RESPORSES
- 1 62-63 8 # h5(oont'd)Q21. What's the most important information you
: need to get from the outeide?
¢ ' 1 06, Litorature -- reading material
) S 3 : 07. Infommation on getting in rehabilita~-
- tion progrem/work relesge progrem
1 08. Speoial boocks, i.e. colloge bocks for
. coursei corrsgpondence courses :
- 09. Bporte : .
3 10. Refuses to .say
15 11. Re: jobs -
. Hake Cexd 9 88. Other o
‘ 98. Question was not asked (use only for
coding 24;) o
) 6 99. MD
1 64-65 Q#h6 Q21. Second mention.
(Use same code as for first mantion)

DECK 2

2 1 Dock 2 :

2 2= Q é Qz ID # of Inmoie

2 g - 8#18 Looation (see oode for institution)

2 é a#u9 Q22. Bupposing there was something important oa
the outsido that people noeded to conteot
you about. How easy is it to get informa-
tion in to you about important thingsa?

136 1, TFeirly cagy

52 2. Hoither easy nor diffioult

- 81 3. Fairly diffioult

- 20 L. Depsnds on what kind of information
) - . 5. Eagy if you know how.

11 9., MD )
. (If comments on this question please make

card with complete quote.)

2 7 8 # % Q23. Has anyone ever tried to get important
information to you and couldn't

219 l. Xo
76 2. Yeos
5 9. MD




T

CARD/COLUMN & {# RESPONBES
2 8 - Q{5 - Q3a.If yes, what happened?
10 ' 1. Had to wait long period .
1 2. Heall badly processsd in prison
: (letters sent back), mail didn'
get through
22 3. Fallure of offiocial to pace on in-
formation, i.0. (parents not informesd
of trial date); (deslayam);(messages
: : not taken) '
3 : L. Prison told someone outeide that ho/ehe
(inmte) was not at prisom o
9 S. Couldn't see visitors (KA vhy not) :
_ (not informed that vieitors were thers) .
5 6. Fo one available to pazs on informatiom h
Make Card 11 ’ 8. Othsr
229 9. HD
2 9-10 e # 52 QL. What kinds of important thinge are there
outeide that you need to mow about?
119 01, Fanily, children; family finsnces
31 02. Legal, oourt dats, disposition cf his
own osse
25 03. Condition of those outsids (not osrtain
whether family)
8 O4. Don't need information *
12 : 05. Legal changes in general, legislation, .
law materials, not cortain whether for
hia own ocase
1 06. Literature - reading meterial
7 07. Information on hovw to get in rehabilito-
tion program/work releage program
2 08. Special books
- . 09. SPOI.'tB
- 10. Refuses N
22 11, Job Information B
Make Card 26 88. Other N
: 25 98. Question not asked (use only for coding 2L)
22 99.
2 11=12 Q # 53 Q25. You just said that it was important for yvu to
lmow about
Use code for Q2k, to code this informationm.
2 13 a#sy Q25a.If you needed to do something about that, how
would)you go about 1t? (Give example, if neces-
m.
18 1. See own lawyer, legal aid .<:;
75 2. Contaot family, letters, viaite, eto.
[ 3. Usa lidbrary, law lidbrery
L8 L. Letteras or phone oalls for direst informa-

, tion




. QUESTION # ... .. L .
& {f RESPONSES

Q # Si(ocont'd)q25a.If you needed to do something about that, how
would you go about it? (Give example, if neces-
pary) (Code only first mention.) _

. 36 5. Clagsification officer, guards, through
ministrative systea
11 6. Social worker, course inatruotor, priest
or release counselor
2L 7. Diffioult; can'tino one ocan hslp
20 8. Other
llh v 90 ML .
’ 2 RN S # 5% Q25a.If you needed to do somthing about that, how

would you go about it? (Give example, if necas-
sary) Second mention - use sems code a3 above.

2 15 gﬁ_ﬁ Q6. Is there a prison newsletter here?
1 1. FNo
143 2. Yes
15 9. MD
2 16 Q# 51 Q26a.If yes, wbat is in it that is important for
you to know about?
64 1. Institutional matters (administration;

raules) NA wvho frem

3 2. Educational programs (when and where)
49 3. Nothing ('mo")
0 L. Articles from other institutions
2 5. Artiocles on sports, entortainment
7 6. Artiocles about immate performances (jass
performances) .
Make Card 7 8. Other
168 9, MD, Inappliocable
2 17 Q# 98 Q26a.Is this newsletter publighed by inmates?
9 1. Ko
111 ) 2. Yes
15 3. Censored
) 165 9. KA (ohecked no on Q26); MD
2 18 a#99 Q260.Could you oontridbute to the newsletter if
vant to?
14 1. Ko
112 2. Yes
174 9. KA (there is no newspeper: ohscked no
on Q 26,) or MD '
2 19-20 Q# 60 Q264.What do you think about & newsletter being
@ published by inmates (as opposed to prisor
staff)?
6 01. Important to let people lmow that
prisoners are people too
7 02, Different groups publish own letters

i




-

Rgwasl

PRI Y

CARD/COLIR o o
2 . 19-20 Q2 _60(Cont'a)Q264.Wnat do you think about s newsletter
. being pudbliehed by irmates (as opposdd .
to prieon staff). Uhy ie this izmportant
or helpful? '
7 03. Could air griovances (investigate
o problems)
17 OL4. Acts as liaison botween inmates and
» adminigtration .
1 05. Could ‘inform priscnsrs about new
. lays; their rightas
2 06. Let inmates kmow about inztitutional *
ohanges ) :
3 07. "No ocomment" o v
31 08. That would be good - or poaitive '
general reaction to idsa without
partioulers of vhy
12 09. Would always be censored by administra~
tion '
i 23 10. Regative comment about present newe-
. letter (irrelevant; don't write about
problems; omomd; vrite only about
sporta - need expanded coverage
Make Card 15 88. Other
172 99. HMD
2 21 Q ﬁ 61 Q27. Have you seen a lawyer or a legal oounselox
8ince you've been hore? )
i57 1. No
140 2., Yes
3 9. MD
2 22 Q # 62 Q28. ¥hat kinds of information do you get {have
you gotten) from lawyers that is important
or helpful?
113 1. About appeal - case - the law - bail -
parole
2. About personal life - femily
114 3. "Haven't gotten any that is helpful."
1 L. Religious rights
17 5. Rights in institution (eult against
: institution) inocident with administra-
tion
- 6. None - clso comments about lawyer not
doing his job, not being helpful
Mako Card 8 8. Other
L3 9. MD
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CARD/COLUMN ~ QUESTION #

f
O OT TR

R LA SR e e

& # RESPONSES '
2 2324 g # 63 @29. If you wanted to lmow something about your rights or E
- some othsr kind of legal information, and you couldn't £
. ' see a lawyer, how would you go about finding it? o
Firet Menti ' :
67 01, Bee (write to) legsl counselor,lagel aid, law x
student 1
28 02. Ask inmates (not specific) - B
2y 03. Social worker
55 0L, Law library or library (in prison) ¢
Lo 05, Inmates with specisl lmowledge - "long time i
N inmates" .
v , A 06. Someons from ocuteide - family (have them look
: it up)
2 07. Ovn best source
! 9 08. Hrite to judge
L 09. Write to outside library
1 10. Have family get in touch with lawyer. Send
letter to lawyer (doemmn't ansmer, avoids by
referring beok to lawyer)
16 11, No way, impossible, can't do it g
Make Card 23 88. Othor :
7 99. MD §
;
2 25-26 Q # 64 @29. Second mention (Use same code as for firat mention)
&
2 27-28 Q # 65 Q30. What kind of information do you get from other inmates v
(from the inmate grapevine)? i
28 01. Administration policies, institutional policies, :;r
changes in rules : £
10 02. Availadble contreband i
17 03. New laws - legislation i
3 0L. Who to be with - who to avoid - how to survive - %
where not to be ]
0 05. Won't say - refuses to answer ﬁ
. L7 06. What's going on in prison among inmates - aews f
of daily ooocurrences
17 07. Depends on what you want to hear - enything H
37 08, Can't rely on gyapevine - too many rumors ?
8 09. Outside news (i.e. about orime) i
5 10, Information about other institutions ~ advice §
on transferring §
7 11. Information about what's happening to othsr &
prisoners i
63 12. Gossip - NA what kind §
2 . 13. Religion H
2 14, Prisoner solidarity 3
25 15. Information relevant to own csss-°how to file :
appeal" - legal information - KA what kind i
Make Card 15 86, Other ;
- 11 99. KD E
6’ ¢
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CARD/COLUMT & { RESPONSES

2 29-30 8.8 66 Q31.¥nat's the most important information you get from S
other inmates?y
Use same oodo as for Q0.

2 3132 84 67 Q32.Hov 4o you kmow 1f you ocan believe mm? Jyou
hasr on the grapevins? (How to oheok i% out?

L9 01, Juat watch - £ind out for yourself (HA how)
21 02, Chsck out with nthers (outoide sourves - lewyers
- bocka
15 03. Test out to ese results (tost - retest)
59 Oh. No way - you just have to use disoretion .
self-judguent :
61 05." Hever beliave it until you see it
18 06, Credibility of sourve .,
2 " 07. Easier to belicve than guards '
26 - 08. Chsck out with oredible relisble source .
13 09. Ckeck with guards, olassifiostion offioer,
adminiatration, chsck direotly or indirectly
5 10. Chsak out oorroborating inforzstion
Meko Card 6 88. Other
25 99. MD
2 33 % § 68 Q33. Have you ever tried to find out about your caze?
1. Bo
217 2. Yes
3 9. MD ;B
2 3b-35  Q# 69 Q. What kinds of things do you need to know about your
oage (whother or not you aotually know them nov)? ;
18 01. When is court date
36 02, VWill sentence be redused - how %o get semtence
reduced
1 03. Parcla poesibilities 4
s 05. How to file a motion - petition - what papsrs %o A
file p
1 06. Transoripts e
70 07. Information on why's of case - gentenoing, eto, -3
16 08. How to file appeal '
10 09. What my lawvrer is doing &
6 10. Who was witness 7
8 11. Challenge to oomstitutional or wfair trial B
3 12. Ipappropriate E
Hake Card 17 88. Other ¥
27 99. ¥D
2 36 Q¢ 70 Q35. Have over wanted to find out about something
(elsego:round here and not been able to? @
140 1. Ko g
155 2. Yen . ' 3
DA
5 90 HD t)';) k‘
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CARD/COLUMN
- - 2 37-38
dAakke Ca.r:l'
2 39-L0
2 -2
@ Make Card

QUESTION #

& # RESPONSES

1 Q35a.If yes, can you tell me about it?

01. Ro - refuses to talk about it

02. Case information - legal information

03. Transfer - how to get

0L. Institutional changes - how to changs focd

05. Medical information -~ hard to get 1o hospital

06. How to get special visit

07. Tried to find out if grapevine gossip waa true=-
couldn't '

08. What's going on in other parte of prison

09. FRot able to talk with warden

10. Nothing, nothing important

11. ¥Yhy prisoner status was changed

12. Possibilities in education programs, release

progrems, ato.

88. Other
99. MD

Q3%a.Second mention - left out of analysis

Wo've been talking about some of the things ths
prison system provides inmates, some of the things
the prison thinks you might need to know.
Row I'd like to ask you abcut the things you nsed to
know about -- whether they areo available here or not.
Vhat kinds of things do you think are important to
know about?
01. Institutional changes
02. How institution is not woriing
03. How to be ael;-reliamt'aelf-oontrol;aelf-lmawledge
OL. Political Science ~ Social Science Program
05. Sohvuol Programs - programe {o really help -
degree progranms
06. Release prugrams - what to expeot after release
07. Regulations of institution
08. Schedule of sooial workers,classification officexr
09. What happened to perscnal property
10. Community correction programs
11. Parole board policies - what information they have
12. Nothing
13. Everything about outside
1. Family
15. Legislation - new laws
16, Court decimions affeotinz prison conditions
17. More Literature
18. Better legal materials - legal library
19. Peraonally present at parole hearing in oxrder
to heey reasoas

88. Other
9%5. M
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. GUESTION #

~ CARD/COLUMN ~ & # ERSPONSES

2 L3l
2 5

P |
2 467
Hake Card
2 L8-19
Make Card
2 %
Make Card

8£73 QT.

Any other kinds of informationm that would be holpful

you or to peopls who are important to you?
Use code from Q36.

9 # T4 a38. Is there any place you can go to now to get informee
tion about this? )
124 1. Fo
107 \‘52. Yes
69 9. HD
Q# 15 Q38a.If yes, where is that? -
1 01, Relatives '
L 02, Classif!sation officer, administration,guard ]
social worker !
6 03. Library, law library
-9 OL. Other inmstea
8 05. Lawyer
1 06. Legal Aid
L 07. The judge
-l . Law stulents
2 09. Kymelf
18 88. Other’
193 99. MD
Q# 76 Q39. What kind of information were important to you on
the outaide that are not available to You nocw? .
L 01, Information about money
8 02, Petitions about case, his rights
77 03. KFone, nothing
5 O4. A decent lidrary
L6 05. Telephone
26 06, Family to oontact - information
19 07. Job information - union duen - Job training
6 08. Community sources, the atreat
- 8 09, Won't say .
2 10. News about political aoience, politics
-6 11. Sports news R
2 12, About outside people - girls
37 88. Other
s 99. MD
S # 77 QUO. Which of the following is most important for you t¢o

knov about?(What is the one most important?)
Code most important
1. A-~Legal information, information about your case,
or about your rights.
2. B-Information about getting yourself together,
psychology or educationm. . £
3. C-Information to help people on the outaside
like holp for your kids op welfare,
L, D-Medical information sbout treatment or drugs. .
5. E-Information abaut Jobs woxking,money,benefits.

8. F-Other T
9. G-Missing Data .

N R



‘e e 63. )
o . QUESTION # -
CARD/COLUMY & # EBSPONSES
~ 2 51 Qff 78 COIZ NEKT IMPORTART MENTION
o ‘ Bame Code as above _ ‘
.2. 52-83 a# 79 Ut. I bhave just a few more questions.

Hov old are you?

59
110 02, 21 = 25
sS4 03. 26 = 30 °
Lo o4, 31 - 35
15 05. 36 - m
L 06. 41 = 45
6 070 hs - 50
1 090 56 - 60
z 10. 61+
99. MD
2 5455 Qrgﬂ Q42. When 4id you etart to do time?
01. During 1975
76 02. During 1974
03. During 1973
L6 oL4. During 1972
22 05. During 1971
12 06. During 1970
L 07. During 1969
T 08. During 1968
L 09. During 1967
2 10. During 1966
2 11, During 1965
20 12, During 1964 = or eaxlier
L

99. M
2 56 Q # 81 Q4). How much time have you done so far?

66 1. O - 6 months
36 2. 6 - 12 months
’ 57 . 3. 1 -2 years
' 15 L. More than 2 years - 3 years
19 5. More than 3 years - 4 years
39 6. More than l years - 5 years
7. More than S years

13 9. Missing Data

A W N Y R R B L T 4o
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. QUESTION #
CAED/COLUME & § RESPONSES

3‘%25'

11
2

=l

Lo
i9
21
N
28
12

57
g% 8y
57

21
10

13
Q£ 8%

119
175

th \v‘hendoyoueapeottomtout?
1. 1975-76 . .
2. 1977-78 ' .
3. 1978-80 : ,
L. 1981-90 , . '
5. 1991-2000

9. MD

Q5. 80 how much more time do you have to serve?
1. Less than a year
2, 1 -2 : } .
3.2-3 ,
h-B'h ’ i,
5'5-10 ’
6.1o+
70!‘“@

9. MD

QU6. ¥hat is your present marital status?
1. 8ingle -
2. Married
3. Divorced
4. Widow(er)

9. M

Q7. Do you kave any children?

1. Ko
2. Yes
N
L
9. MD 3
-
Ta :
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- . qnmmn #
cm/comm & # KESPONSES _ ,
2 61 Q g 86 Q4T7a.If yos, how nan,y children do you bave?
1. One .
75 20 Two
.52 3. Three
L. PFour
1 S. Five +
sy 9. ™MD
2 62 - Q # 87 Qu8. Before you came in, how many g'radea in sohool
“e ’ _ had you ocospmleted?
1 1. Less than 6
. 6 2, 6-8
' 106 3. 9-10
39 L. 11 -
50 5. 12 = high school dipl-aa
22 6. Beyond high school - goma college
3 7. College degres
h 9. MD
Q49. These are all tho questions I have, are there any
) questions you have or comments you'd like to make?
2 63-64 Q# 88 QL9a.Anything that I should have asksd you about informs-
tion around here that I didn't?
. 6 01. Brutality,mistreatment of inmates
14 C2, Poor prison conditions (s&nitation, living-eating
. quarters)

7 03. Reed more cozmunications from inside (about what's
happening here) to cutside; comments about mail,
visiting

16 OL. Need more oxr battar lidrary service (better 88888~
ment of library needs), more reforence books, more
< . suppert lidrary sexvice
IS 3 05. Need more infoimation abovt own case
' 19 06. Ccmplaints about administritors, officers (need
_ new warden, oducate she ofiicers)
¢ 12 07. Glad for opportunity to taik, to be in roaoa:mh,
) should be more research
Make Card 22 08. Other
201 09. MD
@
(v

B e
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QUESTION § -
CARD/COLUMN & # RESPONEES
2 6 @289 Q5.
219
3
13

Raoce
1. C = vhite
2. H = blaock

3.0 - chicané; eto.

9. M

. s8 4






