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ABSTR&CT 
surve~ ~as conducted to identif~ the information 

needs of a fi~e percent sa, ple of zen and ~onen incarcerated in seven 
Haryland State Correctional Facilities for use in planning relevant 
library services to this population. Findings indicated a lack of 
basic infornation concerning rules for correct institutional 
behavior, ui~h one third of the sample indicating that ~aterials on 
rules ~ere outdated, unintelligible, and inapplicable. ~hile ~inost 
all in~ates ~ne~ of the library, classes, classification counselors, 
and social vorke~s, ~any found it difficult to conmunicate ~ith staff 
regarding these information sources, and tremendous delays ~ere 
reported on information requests and institutional feedback. Such 
delays led to ~ore confuss and less confidence, in staff and 
officials. ~lthough access to libraries and cla~ses is greater than 
to counselors and social ~ork=rs, the former ~ere criticized for not 
fulfilling infornation needs: th6 librar~ lacked updated legal 
�9 aterials, la~ hooks, ~ud academic reference ~a~erials. ~ strung 
desire ~as expressed for information concerning family services, 
Including better con~unication linkages uith families, information on 
available family service supports, and arranging for the~e services, 
as ~ell as infornation, 3kills, ~nd assistance ,ith ~ocational 
planning and training. The questionnaire utilized for the sur~eu and 
a tabulation of the responses are appended. {Autbor/~BR) 
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To assess the aotual l n L ' o r ~ l o ~ a 3 ,  needs of the inmates in ~Lryland State 

penal Institutions in order to provide library services s~Lfloall~ designed 

for this dlsadvanta~ed POl~tion. Curren~ IAbrary servioes oannot be properl~ 

evaluated, ~less oonsldenatian is given to the needs I ~  to an~ expressed 

by t h i s  populat ion.  We h~we boen p r o v i d ~  sexwioe based on edno&ted ~ e o e s  

as ~o the d i v e - c i t y  and den~-~o of  t~ ie  group. Qw~lity l i b z l r y  eexwioe to & 

hAgh p e r o e n t a ~  os oonv io ted  offen~ cannot  be aohiev~d w i t h o u t  p r io~  

d e t e : ~ t n ~ t i c ~  os ~he k ind  o f  servioe they need and vent.  

Sinne the ~ o r i ~ y  o f  t he  pol~ala~ion ~ never  l i b r a r y  umers, have 

l i m i t e d  xwadlng skills, and a~e tmawa~  of  the use of infozmaticm r e ~ u ~ o e o p  

i t  i s  neoessa~y to  s t i m u l a t e  an i n t e r e s t  and A ~ r e n ~ s s  o f  i n f o x ~ t i o n  s a r v i o e  

on an i n ~ v i d u a l  basis, in o r d e r  f o r  eaoh l~rSo~ to  ~stl~ o c ~ o n t  h i s / h e r  

problems and unde r s t and  t h a t  ~ t  of  n o l u t i c ~ s  oau be~in u i t h  i n lmt  of  

i n f o ~ t i o n .  
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PSEFACE 

The surve7 f l ~  posit a~':~robalo oomztmloatic~ and iufozmation 

retrieval syst~ t l~ t  haa oreated an Info~ation v a o ~  within eaoh inst i tut ion.  

They subsist that i t  would be in the best interest of both the Ix-.ates and 

staff of eaoh inst i tut ion to have available a res3<msible, x, eliable, I n f o ~ t i r m  

retrieval and refex-i-al oom~xnumt. 

They reinfo~oe ~ belief t h a t  the l i b r e ~  oan and ahou~d be th i8  o ~ t .  

We :nst eha~ge the present emphasis of ou: txa~Itlo~kl llbzsA7 ~ from 

sobool a~l ~ b l i o  llbza~y bz~A~oh ~tez~al oolleotion~ to rJv 1~-iso~ i~foz~ation 

oen te re  t ha t  v i i i  o o l l e o t ,  o l a s s i f 7  and &tsse~te in fo~mat ion  needed by  the  

oo'~flned to  survive wlthln the  inst i tut ion and be ~ f o r  ~ - e n t r y  to  

soolety. 

Vow1 

L L b ~  Coordinator 

August, 1975 
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' 1. INMATE INFOF~ATIONAL I~;EI~S ST~V~ 

C o r r e c t i o n a l  sys tems have t r i e d ,  i n  the  p a s t ,  t o  p r o t e c t  s o c i e t y  from 

c r i m i n a l s .  In  so d o i z ~  they  have i s o l a t e d  o f f e n d e r s  f r ~  r e c e i v i n g  oom~a.n~ca- 

t i o n s  o r  c o n t r i b u t i n g  t o  the  larger S o c i e t y .  With i no~eas ing  -wareness  o f  r e -  

s o c i a l i z a t i o n  p r o c e s s e s  and the  i m p o r t a n t  r o l e  o f  o o ~ a m i o a t  ons i n p u t s ,  s k i l l s ,  

an~ f eedback  i n  t h e s e  p r o c e s s e s ,  some c o r r e c t i o n s  systems a r e  now w i l l i n g  t o  end 

the  c u l t u r a l  i s o l a t i o n  o f  ~ t e s .  R e s o o i a l i z a t i o n  programs have a t t e m p t e d  to  

improve t he  i n m a t e s '  p a r t i o i p a t i n n  i n  o o n z ~ n i o a t i o n  p r o c e s s e s  t h r o u g h  e d u c a -  

t i o n a l  programs,  s e l f  h e l p  g roups ,  and t h r o u ~  i n c r e a s e d  acce s s  t o  books ,  media ,  

and o t h e r  m a t e r i a l s  to  improve i nma te s '  a b i l i t i e s  t o  seek end dea l  w i th  new, 

d i v e r s e  i n f o r m a t i o n  i n p u t s .  

S ince  l e a d i n g  t h e o r e t i c a l  p e r s p e c t i v e s  on t h e  o r i g i n s  o f  o ~  b e h a v i o r  

focus  on r e s o o l a l i z a t i o n  v i a  comnnmicat ion as  an i n t e r v e n t i o n  s t z a t e ~ ,  t h e  aim 

o f  r e s o o i a l i z a t i o n  e f f o r t s  i n  c o r r e c t i o n s  shou ld  be to  end t he  dependence o f  

inmates for information on peers and correctional officers and to encourage 

learning of oonnunloatlon skills which the individual will need in order to 

re-enter society. 

Three contending orlminal behavior perspectives all point to dlffioultles 

in transmitting and receiving social messages as being among the nmltiple causes 

of deviance. 0he such perspeotlve describes information del~rivatlon as the 

cause of deviance. Deviant individu~l~ are seen as isolated from the main stream 

of cultural information and this isolation is seen as leading to criminal be- 

1 
h a r t  o r .  

A second p e r s p e c t i v e  c i t e s  u n i n t e n t i o n a l  o r  m i s l e a d i n g  messages o f  t he  

culture itself as providing models for deviance. The exan~le of television 

and film as providing models of ~sslon is an illustration of this appros~h. 2 

Both the first and second perspectives suggest a breakdown in the tranemittln8 

an~4~oeiving of cultural ~ssages. 
, , �9 

IBrlm, C.C. Jr. and S.Wheeler, Sooi.alizatlon after Childhood,New York! John 
Wiley & Sons,  Inc. 1966. ~T 

2 
e.g. Bandura, A. and R.H. Waiters, Soolal Lear~ and Personality Developer. 

% 



�9 3 

J 

�9 . . . . . . . . .  ' 

2.  . . . . .  I3~IATE ~ T I O N A L  ~ SURVEY 

A t h i r d  p o s i t i o n  h o l d s  t h a t  an i n d i v i & t a l  n e e d s  t o  p a r t i c i p a t e  i n  t h e  

o u l t u r e  t h r o u g h  e x p r e s s i v e  oomnmmioat ion.  When t h e  i n d i v i d u a l  i s  t h w ~ - t e d  An 

t h i s  e x p r e s s i o n ,  he  o r  oh8 may r e s o r t  t o  d e v i a n t  b e h a v i o r  as  a means o f  e x -  

p r e s s i o n .  1 Prison libraries and education p ro ~m m s  have  bean o~ntral to re- 

o e n t  r e s o o i a l i z a t i o n  a p p r o a c h e s  t o  o o r r e o t t o n s .  L l b r a ~  s e r v i o e s ,  which  f o r -  

m e r l y  f o o u s e d  on r e o r e a t i o n a l  and leisure r e ~ ,  a r e  now seen  a s  i m p n r t a n t  

e l e m e n t s  o f  o o r r e o t i o n a l  p rograms  o r i e n t e d  t o n s i l s  x~e-eduoat ion  and d e v e l o p -  

m m t  o f  a l t e r n a t i v e  i d e n t i t i e s  and s k i l l s .  LibrsA-y s e r v i c e s  a r e  t h u s  a t o o l  

t o  i n o r e a s e  t h e  I n m a t e s '  a o o e s s  t o  d i v e r s e  s o u r c e s  o f  i n f o m a t i o n  a s  w e l l  a s  

%0 enhance their ability to use infozma+..ion resources. 

I t  i s  e v i d e n t  t h a t  i n m a t e s  have  i m p o r t a n t  i n f o r m a t i o n  n e e d s  d~e t o  t h e i ~  

i s o l a t i o n  - n e e d s  whioh a r e  p e r h a p s  mo~e i n t e n s e  and p e r h a p s  q u a l i t a t i v e l y  d i f -  

f e r e n t  f~om p e r s o n s  who a r e  n o t  tA~ p r i s o n .  However ,  t h e  p r o v i s i o n  o f  i n f o x z ~ -  

t i o n  services t o  inmates has b een  b a s e d  on t h e  e d u c a t e d  ~,esees of librsA-ians, 

t e a o h e r s  and  o l e r k s ,  who r e a s o n  f rom t h e i r  own e x p e r i e n o e  as  t o  what  migh t  be  

a p p r o p r i a t e  and use~A1 f o r  i n m a t e s .  L i t t l e  r e s e a r o h  i s  a v a i l a b l e  t o  6u id~  i n  

t h e  s e l e o t i o n  o f  l i b r a r y  m a t e r i a l s  o r  t h e  p l a n n i n g  o f  p r o g m ~ s  f o r  i n m a t e s .  

And t h e  p r o b l e m  has  been  i n t e n s i f i e d  b y  t h e  e x p a n s i o n  of d i v e r e e  i n m a te  p r o -  

grams whioh draw upon the library as a resource, programs x ~  from vooa- 

tlonal to oollege de~ree courses. 

Extant rssearoh on library servioes for inmates has focused on evaluatin~ 

what already exists. 2 Inmates and staffs of correctional facilities have been 

asked what they thought of the present library servioes and how such services 

migh t  be  improved .  Fo r  t h e  most  par~, t h e  p a s t  r e s e ~ h  has  t a k e n  p r o s e n t  

library service as a "given". Any obJeotions or ors have been raAsed 

I 
e . g .  LevAne,  R. C~lt .uz~, ~ e h s v i o r  and P e r s o n a l i t y .  Chioa~o;  A l d i n e ,  197h. 

2see LeDonnet M. p ~ f  L i b ~  and I n f o r m a t i o n  Problems  i n  C o r r e c t i o n a l  
X n s t i t u t i o n o .  (U.S .De~r~m-~nt  o f  H e a l t h , E d u c a t i o n  and  YelfoA-e) f o r  an e x -  
o e l l ~ n t  r e v i e w  o f  t h i s  literature. 

0 

0 

0 



3. INNATE I~JRMATIOMAL REEDS SURVEY 

In  o p p o s i t i o n  t o  p r e s e n t  e e r v l o e e  - -  a r e a c t i v e  r a t h e r  than  a o r e a t i v e  

approaoh.  

The p r e s e n t  p r o J e o t  u t i l i z e d  a d / f f e r e n t  appz~aoh. We beg~n wi th  t h e  

r e n e a r o h  ques t i ons  ~ t  ar~ t he  in/orma%xon needs  o f  Inmates?  (~1 opposed 

%o the  r e s e a r c h  q u e s t i o n  o f  how inmates  f e l t  about  p r e s e n t  l n f o ~ a t i o n  s e r -  

v i o e z ) .  The r e s e a r c h  s t r a t e g y  employe~ was to  d / s o e v e r  l n f o m a t i o n  needs  

th rough  i n t e r v i e w s  w i t h  a p r o b a b i l i t y  sample os inmates  from t h e  ~ r y l a n d  

S t a t e  D i v i s i o n  o f  C o r r e c t i o n  System. From t h e i r  ~ s p o n s e s ,  one san  beg in  

to  deduoe t he  a p p r o p r i a t e n e s s  o f  p r e s e n t  i n f o ~ m a t i o n  ~ex-rioes as  we l l  a s  t h e  

development and r e d e s i g n l n ~  o f  those s e t . l e e s  to  meet the  epeo i~ l  needs o f  

i nma tes .  

The challenge of the researoh p~ble~ lles in our willingness to re- 

d e f i n e  ou~ methods i n  acoord  w i th  t he  l i b ~  and i n f o r m a t i o n a l  needs  o f  i n -  

d i v l d u a l 8  i n  p r o t o n s  t h e t  a r e  i n t e n d e d  t o  be  " o o r r e c t i o n a l " .  

. '~e .'.tesearoh Approao_h: 

The aim o f  the present research, then, is to desorlbe the inform~tlon 

needs of Irmmtes in the State Correotlon System in Max-yla.~d. 

~e population of inmates in Maryland is d/verse, distributed in eight I 

types of institutions aooord/ng to the general severity of offense of the 

inmates  and t he  l e n g t h  o f  i n o a r o e r a t i o n  t ime t h e y  have t o  s e r v e  on t h e i r  s en -  

t e n c e .  S ince  some o f  the  oonoerns  o f  the  i n ' a t e  a r e  r e l a t e d  to  t he  9ta~e t h e y  

are in rogsrd/i~ sentenoing, we need to describe the information needs of in- 

mates in sash institution as well as in the state systbm as a whole. We 

seleoted a a~,mple os inmates from each institution that allows us to both 

g e n e r a l i z e  back to  each i n s t i t u t i o n  and t o  t h e  e n t i r e  s t a t e  eyr tem.  Inmates  

w i t h i n  each i n s t i t u t i o n  wer~ s e l e o t e d  w i t h o u t  b i a s  to  i d e n t i t y ,  n~ tu re  o f  

o f f e n s e  o r  o t h e r  p e r s o n a l  o h a r a o t e r l s t i c s .  Each inmate .~n t h e  seven i n s t i t u -  

@ 

@ 

0 

1Commun/ty C o r r e c t i o n s '  p o p u / a t t o n  was no t  i n c l u d e d  in  t h e '  
t h e y  have ~ooese  to  p~bl io  l l b r u r y  s  

~ ' v e y  s i n c e  
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~lone had an equ~l probability of bei=~ selected into the total sample. I 

The ~terview: 

aim, to describe the Info~tion needs of ~,-~tes, ~lles an 

A n d / r e s t  r a t h e r  t h a n  a d i r e s t  a p p r o a c h .  We d i d  n o t  b e g i n  b y  s i m p l y  s a y i n g  

t o  a p e r s o n z  "What a r e  y o u r  i n f o r m a t i o n  n e e d s ? " .  T h i s  q u e s t i o n  i s  a 

r a t h e r  a b s t r a c t  one  and  a l m o s t  g ~ t e e d  t o  p r o d u o e  s t o r e o t y p e n  and  s l a s h e s  

i f  a n y t h i n g  a t  a l l .  Our a p p r o a o h  was t o  e s t a b l i s h  a common ~ o f  --'eferr- 

enos  w i t h  o u r  r e s p o n d e n t s  - i n  t e r m s  o f  t h e i r  own e x p e r t e n o e ~  t h a t  I s  we 

began the task of d e v e l o p i n g  definitions o f  i n f o r m a t i o n  and  i n f o r m a t i o n  

n e e d s  b y  e ~  a s e r i e s  o f  q u e s t i o n s  a b o u t  t h e i r  d a y  t o  da~ exper ienoe  

vith and use '~:; various information sources. We asked the inmates ".~o sore- 

pare these prison i ~ o r ~ . l l n ~  sources - t o  their acoeesibility t o  In.~'orm~,- 

tion scuzoes before being incaroer~e~. Thus, we first attempted to emabie 

the i n m a t e  t o  d e f i n e  what  he  o r  she  meant  b y  i n f o r m a t i o n .  Then ,  we a-_ked 

" r e g a r d l e s s  o f  wha t  seems t o  be  a v a i l a b l e  t o  you  now, wh~t do y o u  n e e d  t o  

know a b o u t !  wha t  a r e  yo t t r  p r e s e n t  i n f o r m a t i o n  n e e d s ? " .  Beoause  t h e  d a t a  

c o l l e c t i o n  m e t h o d o l o g y  was an  i n t e r a c t i v e  p r o o e s 8  - one  whioh  b u i l t  upon  

the speolal knowledge of each individual, the data oolleotion method was 

n e c e s m a r t l y  f l e x i b l e  and  shaped  t o  e a c h  p a r t t o u l a r  r e s p o n d e n t .  However ,  

i n  o r d e r  t o  summar i ze  o u r  r e s e a r o h  r e s u l t s  we n e e d e d  some o o m p a r a b i l i t y  

b e t w e e n  r e s p o n d e n t s ,  some i s s u e s  on whioh we o o u l d  s e c u r e  a ~ r e e m e n t  on 

d e f i n i t i o n  - and  a s k e d  o f  each  r e s p o n d e n t  i n  more  o r  l e s s  t h e  same way. 

T h e r e f o r e ,  an t h e  i n t e r v i e w  p r o g r e s s e d ,  open  ended  i n t e r v i e w  q u e s t i o n s  

were  i n o r e a s i n ~ l y  f o l l o w e d  up b y  d i s o i p l i n e d  f o c u s  on a s o r e  s e t  o f  q u e s -  

t i o n s  t h a t  we.-e o o n s i s t e n t l y  a d m i n / s t e r e d .  

1The s a m p l e  os~l t e o h n i c a l l y  be  d e s c r i b e d  a s  a s t r a t i f i e d  random s a m p l e .  
Tnma',es were randomly seleoted withln each institution (stz~ta) in pro- 
portion to the number of inmates in that institution. (See Liklsh). 
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5. INMATE INFORNATIORAL NEEDS SURVEY 

Fcr the abcve reasons, a personal one-to-one interview utilizing an 

�9 interview schedule that allowed each respondent to develop b/s or her point 

os view within a structure cf s conoerr/ng In/crmation needs was de~ed 

most appropriate. 1 

The i n t e r v i e w  was developed and pretested by a group o f  researohere 

familiar with correctional systems s ho%h an inside and outnide perspec- 

tive. The group included cx-offenders, oorrecticnal etafs and library per- 

sozmel. The schedule was pretested cn ncn-cffenders, ex-offenders and in- 

mates o f  a lccal Jail. 

A sta/f os eleven (11) intezvleverc vao trained in sevez~Ll ways. The 

intez~riewere participated in the oonstructlcn and pretestln~ of tho ques- 

ticnna/re. They developed the ",or~ cf the queeticns -- a procedure ~h/ch 

a~sured  t h e i r  u n d e r s t a n d i n ~  os thb m e a n i ~  and i n t e n t  c f  e~oh q u e s t i o n  and 

which thus gave them Flexibility in the interview situatlcn to individualize 

through the use cs ap.~roprlate, ncn-leading probes, explanations and re- 

p h r a s i n g .  Role p l a y i r ~  and group d i s c u s s i o n s  ~s t he  p r e t e s t  t t e ~ s  were 

used  to  change awkward q u e s t i o n s  and q u e s t i o n  sequences  and t c  sharpen  i n -  

r e t r i e v e r  s k i l l s .  

_Data C o l l e c t i o n  P r o c e d u r e s :  

The i n t e r v i e w e r s  went in  ~roups o f  t h r e e  t o  f i v e  to  each  c o r r e c t i o n a l  

i n s t i t u t i o n .  By p r i o r  ~ e n t ,  t hey  were met by p r i s o n  o f f i c i a l s  who 

e s c o r t e d  them to  a d e s i g n a t e d  a r e a  where tho~ were ab l e  to  s i t ,  w i th  ColTec-  

t t o n a l  o f f i c e r s  n e a r b y ,  bu t  no t  w i t h i n  h e a r i n g  d i s t a n c e ,  and q u i e t l y  conve r se  

wi th  each inmate .  We a s s u r e d  Inmates o f  c o n f i d e n t i a l i t y  and we meant t h i s  

a s su r ance .  Our i n t e r v i e w e r s  d id  no t  know the  names o f  tho  inmates  t h e y  were 

i n t e r v i e w i n g  and t h e s e  names were neve r  i d e n t i f i o d  wi th  a pe~%icu la r  i n t e r v i e w .  

1Tho i n t e r v i e w  schedule as admin ts t red  i s  i n  Append ix  A. 



6. INMATE IKFORMATIONAs REEDS ~TRVET 

After drawin~ the sample usln~ random selection procedures, we ~zve the @ 

entire list to prison officials. The officials at each institution sen~ the 

inmates to  the  i n t e r v i e w e r s  - but  d id  not  t e l . '  the  in tex ' r l ewer  which inmste 

they  were sending .  ~e asked the  p r i son  o f f i c i a l s  to  i n d i c a t e  on our  l i s t  

which inmates, were seen and ~Ltoh were u n a v a i l a b l e  so t h a t  we cou ld  c a l c u l a t e  

the response rate, but there is no way a .~zrtioular interview can be tr~ood bask 

to the inmate w~o talked with our interviewers. 

The interviewers first explained the purpose os the stU~ and ~seured 

the inmates o f  c o n f i d e n t i a l i t y  and asked inmates  whether  t h e y  wished to  

,nartloipate in the interview and the research .nroJeot. Only ~ vex~r small 

nu=' e r  o f  inmates  d e c l i n e d  to p a r t i c i p a t e .  We d / d ,  however, have oOQe 

m~leoted inmates  who p r i s o n  o f f i c i a l s  dec l ined  ~ a l low to  lx~r t to ipa te  i n  the  

research project for a variety of reasons. We were not able to see inmates O 

who were in se~_~egnted situations, in the hospital, unava/lable b e o a u ~  os 

+.he conflicting hours of their prison Jobs, and ~ number of others who for 

unexplained reasons aid not show up in our sample but who were au our ori~tn~.l 

l i s t .  ThuE ~ur sample exc ludes  inmates who were curreTAtly in  segregmtlon 

and o t h e r s  i s o l a t e d  from a l l  but  minimal i n fo rma t ion  i n p u t s .  O~r r e s u l t s ,  

t h a r s f o r e ,  may be i f  a n y t h i n g ,  somewhat l e s s  c r i t i c a l  th~n the  a c t u a l  %nfo=~a- 

t i o n  needs ~s the  e n t i r e  p r i s o n  popu la t ion .  So, i f  we see what appear  to  be '" 

s t r o n g  needs f o r  i n f o r m a t i o n  expressed ,  we can,  because o f  the  c o n s e r v a t i v e  

nature of our sample, have a good deal of confidence in the actual existence 

o f  t hese  needs .  

The ob ta ined  sample i s  about  f i v e  percen t  (5~) os the  t o t a l  poFalat lc~ u 

in  the  Maryland S t a tb  C.orreot ional  System. T h e  number o f  persona in  our  sample,  

accord in~  to  i n s t i t u t t o n ~ . . l s  as  fol lowsz 
MaxTland Recept ion 
D i e , n e s t l e  C l a n s l -  
f l o a t i o n  Center  

Maryland Maryland Cot- Maryland Cot-  Maryland House 
P e n i t e n t i a r y  r e c t i o n a l  In -  r e e t l o n a l  : o f  Cor rec t to~  

s t i t u t l o n -  Tralnin~Cen- 
P r tmm ter- a  re ovn_ 

Q 

50 51 1 56 

(oont'd) 
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INMATE INFORMATIONAL ~ SURVEY 

Naryland Correotional 
Camp Center 

Raryland  C o r r e o t t o n a l  
�9 ~ I n s t l t u t l o n  f o r  Women Tot__._~ 

3O BOo 

Table I oon t r a~ t s  the ~ d i s t r i b u t i o n  i n  our  sample with that in the 

p o p u l a t i o n .  

TABLE I 

Pr i son  
Popu la t i on  1~ 3~ 21% 11% ~ ~ ~ 

Reseax-oh 

Comparison of  our  sample and the  p r i s o n  popu la t i on  show o n l y  s l i g h t  (non-  

s i g n i f i o a n t )  d t f f e r e n o e s  i n  ~em~s o f  z~oe and a ~ .  Beoause o f  t he  s e l e c t i o n  

p rocedures  and the  o loseness  o f  the  sample o h a ~ a o t e r i s t l o s  t o  those  o f  t ha  

p r i s o n  system as  a whole,  wa f e e l  %hat t he  sample o l o e e l y  p o r t r a y s  the  l ~ o ~ m ~ t i o n  

n e e ~  o f  the  p r i son  p o p u l a t i o n ,  a l t h o u ~  as s t a t e d  above, i t  may u n d e r e s t ! m a t e  

the  s e v e r i t y  o f  those  needs .  Had in,hates i n  s e g r e ~ t i o n  and o t h e r s  not  a l lowed  

to participate in the survey been represented, even greater information nAeds 

may have been expresoed. 

Data Analysis S t r a t e g i e s :  

Interviewers recorded more or  lees verbat tm answers of the inmates  to  

the  r e s e a r o h  ques t ions  i n  the i n t e r v i e w .  ~nuuB, a wea l th  o f  i n f o r m a t i o n  was 

o o l l e o t e d .  To u r ~ n t z e  t h i s  I n f o r m a t i o n ,  i n t e r v i e w e r s  and the  r e s e a r c h  s t a f f  

developed a oodin~ soheme out  o f  the  d a t a  i t s e l f .  Code o a t e g o r i e s  were no t  

f o r c e d  upon the  d a t a ,  bu t  were developed out  o f  the  da ta  to  a c c o ~ t  f o r  i t  

i n  the  most a p p r o p r i a t e  way. 

IS 



8. I ~ T B  I ~ 0 R ~ T I 0 ~ L  ~ SURV~ 

Fo~ th~ moot pa~t ,  ood~r~ a~need in  t h e i r  ~ n t  o~ ~ s i s n i n g  r o ~ n s e e  

to  oate~o~les .  The o v e r a l l  l n t e r o o d e r  r~llabi.~ i t y  was a t  th~ ~ o ~ p t a b l e  l~ve l  

o f  8 ~  when a l l  ques t ions  are  oonsidered.  We w i l l  use s t o t i s t i o e  to  d e ~ i b e  

those  i t ~ u  where the levwl o f  8 ~ r ~ n ~  ~ 8 ~  or  b e t t a ~  end omit th~ 

f~equenoy and peroe~ta~) dist~Ibutlo== of i%ems where a~m~e~t was Io~, ohoo~- 

in~ i n s t e a d  r e p r e s e n t a t i v e  d i r e s t  quotes  o f  the inn~ates to p o ~ . ~ ,  what was 

sa id .  

O 

Eaoh o f  the soy~n i n s t i t u t i o n s  has i t s  own admin i s t r a t ion  end i t s  own 

p ~ t t c u l a ~  l n ~ o ~ a t i o n  noteo~ke, ~ s o u r o e s  and channels .  T h ~ s  t r e n ~  

c~ i n ~ t e  i ~ o ~ t i o n  needs t ha t  a re  eonBletent  f o r  a l l  l n s t i t u t i o ~  ~ i l l  b�9 

seen as s t rong  u n i ~  needs - a t  l e an t  in  t ~  ~ l a n d  S t a t e  C o , m o t i o n  S ~ n .  

~hom,, weede t ha t  e~erKu in  p a r t l o u l ~  i n s t i t u t i o n s  w i l l  be seen as ~sln~ in 

b o o a ~ e  os the pa~ t tou la r  i n , a t e  po~ '~a t ion ,  a d n d ~ s t r a t l o n  and se rg ioo  d ~  _ ~  

l i v e ~  or~nniza t ton  or  beoause o f  oembinat!cn~ o f  thes~ and o t h e r  o l m ~ o t c r i e t i o 8 .  

9h~ l~ i son  ~s an . ~ o ~ t i o n  _ ~ :  To s u b s i s t ,  to  th r iv~  in  an~ ~7~eR~ 

one needs to  know about tha t  system, to  develop informat ion souroesp to  Kot 

feedbaok ~ tha t  oyste~ and to  provide feedbaok to  i t .  

X n ~ t e s  in  the Maryland S ta t e  CorTeotlon System have q u i t e  developed and 

d t ~ f e r e n t i a t e d  s o u s e s  o f  information. They have, ho~v~r~ t re~mdou8 needs 

fo~ l n f o ~ t i o n  oonoernir~ a number o f  a reas  c r~o ia l  to t h ~  and to the prismn 

and l a r ~  s o o l e t y  whloh, aooordin~ to the inmates,  are  not  be ing  m~t ef~ ' ioiQnt ly  

- -  i f  a t  a l l .  

(h..e-thlrd of ou~ sample state that they did not reoelve ~ espy os the 

OOZT~Otton ~ t e m  handbook; the book whtoh desor ibes  to them, in  wl*ltin~, 

a ~ a t e  modes of  inmate behavior ,  r u l e s  and r e ~ l a t i o n ~  o f  the i n s t i t u t i o n  

end the r o ~ o e s  o f  the pr i son  ~Tutem. ~nis  book le t  a l so  expla ins  who to  8o to  
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f o r  l ~ r t b e r  i ~ o ~ t i o n  and ~poo la l  n e e d .  A mmbe= o f  o t h e ~  ~ 9 o r  ~ . t h a t  

d i d  no t  o r  e o ~ d  no t  ~ the  bandboX.  ~ o s e  ~ t e o  r e p o r t  t h s t  thei~ 

oou---~ee o f  l ~ o z ~ t i o n  a~e f e l l o w  ~ a n t e s  and ~ l r  own p e ~  oop in~  ~ o ~ e o .  

This situation ee~ e=peoiall7 aoute at the Maryland Roosg~Ion Diagnortlo Cla~- 

slfioatlon Cente~ (~DCC) ~hem a m:~ber of z~sp~ndenta aeeae~ t ~  at a I o u  

a~ t o  what ~as  e x p i r e d  o f  t ~ a ,  what t h ~  e i g h t  expec t  f z ~  ~ l = i s o n  a i m a t l o n ,  

end ubat Infox~,tion --~a~es w~ awLtl~ble. 

A ~ n g  t h e  n ~ o r i t y  o f  Aamates vho d id  r eoe i ye  a copy o f  ~h~ ~Aryland Dtv2sLo~u 

o f  Cox~eot ion :  "A Genera/ I n f e c t i o n  and G~s Manna/ fo~ Yznm~el", t h e r e  mm 

~ a ~ r e ~ t  a s  t o  i t s  t noons i~ ,anoy  and o u t d a t e d  o ~ t e n t .  ~ o a t  

i n . t e a  f e l t  t h a t  t he  handbook i n f o ~ a t i o n  waa e i t h ~  n o t  r e l i a b l e  ~ i n o ~ t s t ~ n t l y  

applied. 

T ~ e n t y - f i v e  pezoen t  ( 2 ~ )  o f  ou r  sample s a i d  t h e y  went t o  o l a s ~ L f i o a t i m a  

ooanse lox~  and c o r r e c t i o n a l  o f f t o ~  f o r  l n f o ~ e a t i ~ n  abou t  r ~ l e n  end &w~il~blo 

re=uu~oee. But many other8  f e l t  t h a t  than  f n ~ o z ~ a t i o n  wa~ n o t  ~li~ble and felt 

~hat  l n f o r ~ a t i o n  from than  �9 w~a n o t  r e a d i l y  a v a i l a b l e  e i t h e r .  u e x h a l e ,  

one izm~te e x p r e s s e d  t he  f~ustration o f  n o t  even  b e i n g  able to r a qu~mtlon 

t h a t  f o r  him wa~ ox~mial: 

" I  asked e~ C l a s e i f l o a t i o n  o f f i c e r  ( s i c )  abou t  a vo~k 

r e l e a s e  pro~x~= h e r e .  He s a i d  t o  ~o t o  t h e  o f f i c e r  

on t he  t i e r .  8o I v e n t  to  t he  o f f i c e r  on t h e  t i e r .  

He says  t o  ~o t o  t he  C l a s s i f i c a t i o n  o f f i c e r  ( o i o ) . "  

i m ~ t e e  d e s c r i b e d  :l.n~tanoee o f  mLi t i ng  d a ~ ,  ~eke, o r  l o n g e r  to  see  an 

offioer, for, finally, no resulte a~ all. One inmate reported that "only the 

'new lnaatee' go to the officers or to the counselors or the social ~orkers. 

'Older Inmates' knov they ~,.n't get az~r info~=ation there." 

Moot inmates  do repor~  hav in~  r e c e i v e d  t h e  ~anual  and do r e p o r t  u t i l i s i n ~  

offlolale f o r  findln~ out what an~ ~here t h ~  are happening  i n  t h e  prieon. 
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10. ]]l~A~ ~~IONAL ~ ~ 

~ e  these ~ z ~ e 8 , .  but repor t  they are slow ~ d  ~ l i a b l o ,  and ~1~t ~ 

to  be he~v i l~  mtppl~1~d l,y 1~bQi= o~m mrperlemoe. ~ t @ 8  ~ x'epox't 

b e i n ~  thrown b~ok, bso~nJm o f  i nadequa te  i n s t i t u t i o n a l  infoz~mt.ton ~ r o e a ,  

on~o t h e i r  own persor .a l  r e s o u r e e s  and Gn t~ome o f  o ~ r  inn~te~ .  

Noz~ than t v ~ t y - f i v e  l ~ ro~n t  ( 2 ~ )  o f  the maple neationed on~y o t h e r  

lnnato8 as iml~r t~nt  oou~oea o f  A n ~ o ~ t l o n  on l~tcon zqLlos, ~ 8 t ~ t i v o  

p o l i o t e s ,  and ~ n e r a l  news o f  d a i l y  o o o u ~ o o .  This  6 ~ P ,  h ~ v ~ l y  ~ o e d  

o f  person~ who ~ 7  t h e y  have no t  r eoo ived  the  ~ u ~ l ,  ~ ran  a ~ r i s k  o f  

b x w ~ l n ~  th~ p r ~ o n  x-.Aloe, Blnoe t h e y  a ~ r  n o t  know ~ t  t h e y  a r e .  P ~  i n  

t h i o  group t~ne may beoo=e d e v i a n t  i n  t h e  OOZT~OtAonal ~ m ,  b e o o ~  

f ~ t h e r  depriw~d M the  r~oourooo t h a t  ed~ht  be a v a i l a b l e  t o  t h e .  

News o f  i n e t i t u t l o n a l  r~l~o I s  a l s o  a v ~ t l a b l e  i n  p r i s o n  p a b l i o a t i o n e  ~aoh 

an neva l e t t e0m.  About f i f t y  p e r o ~ t  (50%) os the  ~ p l e  s~ id  t h ~  had hee0rd o f  

a n~a~slotter An their institution. Twenty peroen t  (~0~) o f  ~ ea~e ~ t  0 

t h a t  t h e s e  n e w s l e t ~  might f ~ - ~ l a h  nmm o f  I n s t i t u t i o n a l  ~ t t e z w p  but  a 

lar~er peroenta~e, thirty peroent (30~) expressed oritloiz~ of tho new~isttox~, 

main ly  t h a t  t ~  were pub l lehed  for and ~y a~strator~ and would a l v ~  he 

oen~ored in respeo~ to in.ate l~ioipation. 

The p a t t e r n  desor ib~d above l e  t h a t  t he  m a j o r i t y  o f  th~ inmate�9 a re  a v a r e  

os i n t e r n a l  i n s t i t u t i o n a l  ~ouroee oonoex~ln~ r u l e s  o f  oondno~ and i n s t i t u t i o n a l  

r e s o u r o e s .  Bv t ,  t h e y  f i n d  t h e y  oannot  r e l y  on ~ o h  ~ u r o e s :  t h e y  a r e  u n r e l i a b l e ,  

s low,  u n r e s p o n s i v e ,  or  f ~  a p e r e p ~ t t v e  o t h e r  than  t~o l n a a t e e .  T ~ ,  Ann~tes 

t u r n  t o  p ~ a ~  r e l i a n c e  on lnforn~Ll eou~oee, t h e l ~  own expe r i enoez ,  o t h e r  

I n . t e e ,  and as  d i s cus sed  below, t h e i r  f s a i l i e e  - -  and t u r n  to  " o f f i o t a l "  

o o r r e o t i o n a l  ohannele  on ly  ~m n o o n d ~  ~es (see Tableo 2,  3, Appendix B). 
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Thls linkage is affected by twc important factors: the location cf the 

Inmate'b institution relative tc the family home location! and, tb~ particular 

rules of behavior in the institution in respect to the media of family oom- 

munlcation -- mail, phone calls and visits. It appea~s that inmates who are 

incarcerated a d/stance from their home towns usually must rely less cn visits, 

mors on the mail, and express 8rearer d/ssatisfantlon with their ability to 

maintain this contact. Inmates in the camps (Maryland CcXTeoticnal Camp System), 

many cf 1~nom were cn pze-mslease plaoements, had privileges of frequen'~ phone 

calls and of weekend passes to leave the institution. They zeport fewer oom- 

mun/cation d/fficulties than perscns in the cther institutions maintaining ties 

with thei~ families. 

The Role of the Librar~ and Libra~ Tnformation Needs: 

The inmates' z-eliance on fragmented and often inadequate sources of in- 

formation points to the potential of the prison libra_~ as an important supplo- 

ment to both outside and inside infcrmation sources. The inmates appear to 

reco~Lize this potential but most are aware of the shortcomin~ as well as the 

possibilities of prison libraries. Only fou~ percent (~) of our sample did 

not know or were not aware of the presence of the libraries in their insti- 

tutions. And, the reported usage of the libraries was hi~hl more than sixty 

percent (60%) of the inmates in our research sample reported that they had been 

to the prison library at least once during the past month (see Table I, Append/x 

3). 

Thirty p-rcent (30~) of the inmates report going to the library at ].east 

once a month, and fifteen (I~) report going more than fifteen (15) times 

monthly, probably higher than the library utilization rate for the population 

outside of prisons. These attendance rates indicate the rslianoe on and potential 

importance cf the library as a resource for the inmates (Table I ~izes 

IU 
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library u s e ) .  Use r a t e s  o f  t he  l i b r a r y  v a ~  from i n s t i t u t i o n  to  L u s t t t u t t o n .  

Pe rsons  i n  the  Maryland P e n i t e n t i a r y  appea r  t o  have t h e  l a r g e s t  p r o p o r t i o n  o f  

heavy u s e r s  o f  t he  l i b r a r y ,  t he  n e x t  h i g h e s t  u s e r  groups b e i n g  a t  t he  Razyland 

C o r r e o t t o r m l  T r a i n i n g  Cen te r  a t  Hageretown. There  appea r  t o  t ~ low numbers o f  

r e g u l a r  o r  heavy l i b r a r y  u s e r s  a t  t h e  Reoep t ion  Dia~ ' .os t lo  C l a s s i f i c a t i o n  O~nte r ,  

where inmates  a r e  i n  t r a n s i t i o n  - -  a w a i t i n g  ass igoment  to  .other i n s t i t u t i o n s ,  

and,  i n  t he  Camp C e n t e r ,  where a~a in  inmates  a r e  i n  t r a n s i % i o n  - -  on t h e i r  m~7 

out  o f  the  p r i s o n  system.  Given t h e  r e l a t i v e  s t a b i l i t y  o~ 3he Maryland Col~- 

r e c t i o n a l  I n s t i t u t i o n  a t  Eagerstown end t he  Maryland House o f  C o r r e o t i o n  i n  

J e s s u p ,  t h e r e  appea r  t o  be low ~rJ=bers o f  ~ e g u l a r  u s e r s .  

Patterns os use may refleot aooesslbillty os the librazy to  the. inmates 

as  we l l  as  i nm a t e s '  m o t i v a t i o n  to  use  t he  sys tem.  Many inmates  r e p o r t e ~  t h a t  

t he  l i b r a r y  was open t o  them on ly  on o e r t a i n  days o f  the  week and a t  o e r t a i n  

r e s t r i o t e d  hour s .  More than  h a l f  o f  ou~ sample ment ioned t ime l i m i t s  on t h e i r  

ability to use the library. The library, for ninny of the inmates who hold Jobs 

within the prison system or who may be attending a variety of olasses, is 

frequently not open at the times when they need its ser~,ioes. 

Yn~ates report: "the libre~ is olosed too e.:oh~! "shop time oonfliote 

with library time"; that the "librs~ is olosed a lot" and that "there is 

often an inconsistent schedule". 

Aooording to one inmate - "The rules for the use of the library are 

totally arbitrary. It's on the whlm of the gu~s. If you oan get there, 

you ~ only have two minutes." F~ inmates r~port that they oen go to 

the library only during olas~ breaks or that they have only "brief time" 

to stop while on the way to other aotivlties. Some inmate8 mentioned that 

there wero restriotions on who oould use the library but most reported only 

the short visiting times and the limited numbez of hours that the library was 

o~n as serious i~odiments to library use. Sever~l inmates did bitterly 
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13. INMATE IKF0~4ATIONAL NEEDS SURVEY 

oompla/n t h a t  a t  t h e i r  i n s t i t u t i o n  you had t o  be a s t u d e n t  (and s t u d e n t s  com- 

p r i s e d  l e s s  t h a t  h a l f  o f  the  i n m a t e s )  b e f o r e  you cou ld  u~e the  l i b r a r y .  

When inmates  do g e t  t o  t he  l i b r a r y ,  t h e y  u s e  a v a r i e t y  o f  m a t e r i a l s  which 

t h e y  f i n d  t h e r e  - -  and a l s o  seek  a v a r i e t y  o f  m a t e r i a l s  t h a t  t h e y  do n o t  o r  

cannot  f i n d .  When asked what k inds  o f  m a t e r i a l s  t hey  d id  use, a lmos t  t w e n t y  . 

p e r c e n t  (20~) o f  a l l  inmates  u s i n g  the  library r e p o r t e d  u s i n g  m a t e r i a l s  o f  a 

gene~---a~ academic nP.tu~. Sixteen p e r c e n t  ( 1 ~ )  o f  the inmates s a i d  t h e y  r e a d  

c u r r e n t  f i c t i o n  and o t h e r  l i t e r a r y  works.  Inmates a l s o  r e p o r t e d  u s i n g  a 

v a r i e t y  o f  p r i n t e d  m a t e r i a l s  r a n g i n g  from ~ i n e 8  to  poe t l ' y  t o  e t h n i c  re~ 

l a t e d  mate : r / a l s  t o  l e g a l  m a t e r i a l s  (which w i l l  be d e a l t  w i t h  more e x t e n s i v e l y  

i n  a s e c t i o n  be low) .  

Many inmates reported dls~atisfaotion with what materials were available 

in the library. Said one inmate, "I expsote~ a library. But it was a flotion- 

only selection." Other inmates commented on the irrelevance of tho oolleotlon 

i n  t h e i r  i n s t i t u t i o n .  One inmate  oonmented t h a t ,  " . 'n/r%y p e r c e n t  o f  t h e  inmates  

are law students. Forty percent want black literature. There are two useful 

current law books here. A~ 1 the others are outdated." Two-thirds (2/3) of the 

inmates who had used  the  l i b r a r y  r e p o r t e d  l o o k i n g  f o r  m a t e r i a l s  t h a t  t h e y  c o u l d  

no t  f i n d .  Of t h o s e  pe r sons  who d id  look f o r  m a t e r i a l s  t h a t  were no t  a v a i l a b l e ,  

the  l a r g e s t  p r o p o r t i o n ,  t w e n t y - f i v e  p e r c e n t  ( 2 ~ ) ,  looked  f o r  u p - t o - d a t e  law 

books o r  o t h e r  l e g a l  m a t e r i a l s .  Another  l a r g e  group looked  f o r  and c o u l d  n o t  

find academic readings -- including p~yohology, eoci~lo~-, basic skills materials 

and political science. Othe~ frequently mlseed materials were bla~.~, and other 

ethnic oul~1~val materials and poetry and literature (Gibran's PROL~T was a 

pc~ular request). Another problem, cited by several inmates, ~ that there 

was frequently no one a~ilable to help them find and use the material. This 

was especially true in regard to law books. 
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Inn~tes,  ~J~n, ~o have oomplalnts about the laok o f  m a t ~  i n  

l i b r a r i e s  - t he  I sok  o f  up- to -dAte  law books and l e g a l  z ~ f e r r  sn4 

a l s o  books f o r  aoademto ~efs renoe  and more s e r i o u s  l i t e r a t u r e  m mow~ 

o f t e n  ment ioned.  They h~v~ & ~ J . e t  7 Of s u g g e s t i o n s  f o r  new . ~ a t e r i a l s ,  

from law books t o  books on s p o r t s  and hobb ies ,  to  "books on reD- 

p l r a t o z 7  t h e r a p y "  to  works by A r i s t o t l e ,  V io to r  ~ g o  and E a h l i l  Gtbrm~. 

Inmates ,  a l s o  use  o t h e r  souroes  than  the  l i b r a ~  to lxrovlde what oan 

be r e ~ x t ~ d  aus l tbrs.--~ s e r v i o e s .  Many inmates  have t h e t ~  own o o l ! e o t l o n  oF 

readin~ materials. Several reported vlth pride that their le~1 "libraz~e." 

more u p - t o - d a t e  an~ oo=ple te  than  the  p r i s o n  l i b r a , .  ~ p e ~ e n t  ( ~ 0 ~  

o f  the  inmates  s ay  t h a t  t h e y  go t~ f e l l o w  inmates to  ge t  books and G*.hor ~ m d i n g  

n a t e r i a l s ,  and,  mau~ inmates  have t h e i r  own s u b s c r i p t i o n s  to  ~ a z i n s ~  o~ o r d e r  

r e ad in8  m a t e r i a l s  d l z ~ o t l y  from p u b l i s h e r s  o r  s u p p l i e r s .  Reading .m, t ez - l a l s ,  

most o f t e n  m i r r e n t  f t o t t o n ,  a re  also sometimes ava/lablo ~ boo~obIZes mzl>- 

plied by ooun~ public libraries. Sixteen peroent (I~) of our sample say 

they use these bookmobiles and t ha t  these are an important  s ~ r o e  of 

m a t e r i a l  f o r  the= .  

Other Institutional Tnformatlon S o u s e s :  

The l i b r a r y  I s  among ~ever~l  p o s s i b i l i t i e s  f o r  in~ormat lon  r e sou roes  about  

the  " o u t s i d e "  world  f o r  inmates .  Another  l i n k  f o r  m a i n t a i n i n g  and deve lop ing  

oommmioat tons  w i th  the  l a r g e r  oonnmmity i s  the  e d u o a t i o n a l  ~ .  ) o r e  t h a n  

one-ha l f  (I/2) os the Inmates, in our sample report, have part~oipated in one 

or more olasses in the prison ~Jstem inoludin~ GED (High Sohool Equlvalenoy) 

o l a s s o s ,  t e o h n t o a l  oourses  and t r a i n i n g  prograam, and oo l l ego  o l a s s e s .  As one 

inmate s a i d ,  "Eduoat ion  i s  impor t an t .  You need to improve y o u r s e l s  Vl thou t  

an ednoa t ion  a man i s  l o s t .  He o a n ' t  f~motion on the  o u t s i d e . "  Even inmates  

~ o  have not  been e n r o l l e d  i n  the  o l a s s e s  reoogntzed  t h e i r  p o t e n t i a l  ~po r tnnoe ,  
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"15. INMATE INFORMATIONAL NEEDS SURVEY 

as the pot ti   tUi4u of llb  v se oe,.  ,se 

draw heavily upon the llbzaa-y to help fulfill their eduoationally developed 

needs for information about themselves and the outside world. They use the 

ilbrsa7 to supplement %heir olasses and olass materials and often mentioned 

the library in oon~unotion with their olassee,i.e, the matezia/s and books 

that �9 M look for and cannot find are frequently those in academic ameas. 

Other inmates however felt they had information needs whloh were not 

being met by the educations/ system. "The education pzo~ here are not 

relevant to what's going to happen to me when I get out", was the view of 

one inmate -- a view which seemed representative of ma~ of the inmates. For 

some inmates, "the classes are 400 elementary", for othe,~ they are too a~- 

stzaot or too irrelevant or too hard. For a lamge number of inmates the 

ednoatlonal p~-ogz~m~, were Just not svallable. They he~ oome to the institu- 

tion in the middle of a oourse and were not allowed to enter or they were 

scheduled to leave or transfer and were not allowed to enter beoause they 

w o u l d n ' t  h a v e  t ime to oomplete the p r o g r a m .  

For those inmates and  for the self-taueht inmates who have learned to 

read under their own tutelage, for the "Jailhouse la%yers", and those with self- 

taught speolalizatlons, the library plays a lar~ role as a major source of in- 

formation. 1 

Social Workers I 

When we asked inmates about sooial workers as a source of informstion! we 

were surprised at how few inmates saw this group as information resou~-ces oz 

linkages. Two-thirds (2/3) of the sample have s e e n  a social woz':k:ez since they. 

1These self-tausbt experienoes ace an important aspect of ~he inmates' Infor~ 
tion resources. The ir~Ates able to provide special information are Justly 
proud of their okills, whioh requlred 4painstakix~; effort %o aoquire. Other 
inmates reoogrLize these self-taught persons as importRnt resouroes and, when 
s e k e d  a b o u t  t h e i r  s o u r c e s  o f  i n f o r m a t i o n ,  many i n ~ t o s  ment~'~ned t h a t  t h e y  go 
t o  t h e s e  s e l f - t a u s h t  i n u r e s .  
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16. I I~AgS II~OItNAgIONAL ~ ~ ' 

have been i n  3a l l .  Another t h i r d  repor t  tha t  they have no t  seen or  used tha O 

e e r v i 0 e e  o f  a s o o l a l  worker .  ~ o f  t h e  i n ,  t e a  ~ have seen  a s o o l a l  worker  

were s k e p t i c a l  o f  t he  i n f o ~ a t t o n  whioh was p~ovided.  Ha l f  of  ~ tzm~teo s a i d  

t h a t  t h e t ~  s o o l a l  workers  dad no t  he lp  t h ~  and r e p o r t e d  t h a t  t h e y  ~ e r e  poor  

souroes os info~matiou.about what was going .on in  the prison and about ~ t  

was happening on t h e  outs ide,  o f  t h e i r  f a n . l i e s ,  e to.  A mnnber o f  these t . .  

mates oo~pleAned t h a t  t he  s o o t a l  worker~, and o l a s e i f i o a t i o n  ootmselox~s t t - i ed  t o  

do t he  sa~e Job and one segmented t h a t  t he  " s o o l a l  workers  6 ive  undependable  

help on olassifioation ~atters". Others, however dad mention that asoeial 

worker had helped with the i r  oanes - -  getting out, getting a tx~nnter or help- 

ing with  p a r o l e .  A s ~ a l l  number o f  inmates ,  on ly  s i x  p e r o o n t  ( 6 ~  .mentioned 

t h a t  t he  e o o l a l  workers  had h e l p e d  wi th  t h e i r  f e l l i e s  and t h i s  ~ on ly  a f t e r  

we asked the q u e s t i o n  d a r e o t l y .  They a lmost  n e v e r  s p o n t a n e o u s l y  ment ioned ~he O 

e o o i a l  worker  as  a s o u r o e  o I  ~z~oz~at ion  about  t h e i r  f ~ n i l i e 3  azid about  the  o u r -  

s i d e  wor ld  o r  ment ioned them as  h e l p f u l  i n  g e t t i n g  AnfozmAtion i n  o r  out  o f  t he  

p r i s o n  i n  an emers~noy. ~/e were somevhat s u r p r i s e d  by t h e s e  s  beca.u~e . 

we had a n t i o i p a t e d  t h a t  t h e  n o o i a l  worker  was s l i n k  between t he  inmate  and 

o u t s i d e  s o o i e t y ,  This  was o e r t a i n l y  no t  one o f  t he  r o l e s  p e ~ e i v e d  by the  

overwhelming ~ : ~ o r i t y  o f  t he  inmates .  Soo l a l  vo rke r8  were p e r o e l v e d  by some 

as  p r o v i d i n g  h e l p f u l  i n f o r m a t i o n  and ~ s e i s t a n o e  on w i t h i n  p r i s o n  progx~ns ,  suoh as  " 

o l a s s e n  and t r a n s f e r s  bu t  t h e y  were seldom p e r o e i v e d  a~ l i n k a ~ s  to  the  o u t s i d e  

wor ld .  

Information Needs Conoernin~ Legal Status and Cases.= 

Al l  o f  the  inmates  we spoke t o  exp re s sed  i n t e r e s t  in  t h e i r  oases  a t  one 

t ime o r  a n o t h e r  - e i t h e r  i u  te r~s o f  getting out~ appeals~ i n t e r e s t  i n  ~edaa 

~ u f o r n a t i o n  about  s t i l e  l e g i e l a t i o n ~  p r i s o n e r s '  r i g h t s ,  o r  p e r o l e  and t r a n s f e r .  " O  

T ~ e n t y - f i v e  pez~ent  (2~) o f  our  r e sponden t s  s a id  t h a t  the  most impor t an t  i n -  

s  t h e y  needed to  8e~ from the o u t s i d e  ~a~ l e g a l  Anfo~nat ton .  I~z~y dad 
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n o t  kzov t h e i r  c o u r t  ~ t e e  ~ n t i l  ~ ~ up t o  t a k e  them t o  c o u r t .  

O the r s  v e r e  oonoerned abou t  &ppeal p r o c e d n r e e  aria t h e  c r i t e r i o n  ~ v h i o h  t h e y  

were b~:l.n8 Judged f o r  p a r o l e .  The f e e t  t h a t  8o ~ i n . t e e  ~ x ~  t o  t hoee  o u t -  

81de the pr ison s y B t ~  t o  f ~ c i s h  t h i s  l n f o n m a t i o n  would s ~ m  t o  i n d i o ~ t e  ~ha t  

t h e y  b~ve a need f o r  more l n f o ~ = a t i o n  about  t h e i r  own o~a tus  u 4 r ~ a t e e  - an  

i n d l o a t l o n  s u b o t a n t i a t o d  by  ~ d a t a .  

firm7 inmate~ knov o n l y  t h e  b a s l e  k n o w l e d ~  os ~ h e l r  e a s e ,  t h e i ~  o r i g i n a l  

m m t e ~ e .  Only h~1s (~)  o f  t h e  in~atez repor t  t h s t  t h e y  h ~  ~ a 

einne they have bem~ l n o a r o e r a t e d .  A f t e r  o o n v i o t i ~ n ,  l a z a r s  a 4 ~ r t m t l y  ax~m' t  

o f t e n  a v a i l a b l e  s f ~ r  h e l p  o r  f o r  e x p l o i n i n g  t h e  t r i a l  anA o ~ z v l o t l a n  t o  

the ~Bate.  ~ o f  t h e  tz~stee Inter~_..~-~. had Imbl le d e f ~  or  ~ 

p o i n t e d  lawyere  who d i d  n o t  ~ o o r ~ e ~ e  oc~oezn ing  t h e  o a ~  o r  &ppeal .  

Tt  is no t  r e a l l y  emrpr ie~ug  t h e n  t h a t  s m ~  o f  t he  t r . a~ teo  e ~ e o c d  a n ~ d  s  

i n f e c t i o n  abou t  t h e i r  t r i a l  anA e m e n d  A~min~ ly  p~rp l~z~d ow~z" the ~ o f  

t h e i r  oaae o r  the seve r i t y  o f  t h e i r  ~ t , ~ e .  Zn~te= i n  the ~ r p ~ . l o n  Cen@e~ 

where i n . t e e  a r e  e n t e r i n g  t he  ~ y e t ~ ,  were e e r p e o l a l l y  n o t  l i k e l y  t o  have ~ n  

an~ l e g a l  oow:melor. A ~moh l a r g e r  p r o p o r t i o n  o f  i n . t e e ,  e i ~ h t y - e i ~ h t  p e r c e n t  

( 8 ~ )  i n  the  Maryland P e m i t e n t i a r y ,  r e p o r t  hav ing  meeu a l a z ~  o r  lo6~1 o c ~ e l o ~  

s i n c e  t hey  have been l n o a r o e r a t e d .  T , ~ - t o o  i n  t ~  T(aryland House o f  C o z T ~ t i o n  i n  

J eeeup t  a o e n t e r  n o t  q u i t e  t o  a o o e e e i b l e  t o  t h e  lege~ . ~ l p  avaAlable in ~ l t i ~ o r e  t 

do not report haviz~ seen level counsel nearly ~o frequently. 

What k inds  o f  i n f o ~ a t i o n  d id  lz~'~eo r~oelv~ from their ] , ~ e m  or fZ~a 

legal aide counselors? Over one-Uxird (1/3)  of  the ~a~ates, inolud~n~ t h o ~  vbo 

had seen )e~mr~, reported tha t  they " h a ~ n ' t  ~otten ~ tha t  ~ h e l p ~ " ,  or  

r e p o r t e d  t hey  f e l t  t h e i r  l awye r s  ~ r e  no t  do ing  t h e i r  Jobm ~ud ~x~ no t  p r e ~ d i n g  

helpful oervioeo. About the ~ane nn~ber, thi~-three pereent (3~) of  ouz ~ple, 

o r a t e d  t h a t  t h e y  d i d  no t  r e o e l v e  i n f o ~ a t l c m  and lethal ae~Tloee and u e l ~ m o o  

fX~m t h e i r  l awyers  c o n o e r n i n ~  ' t h e i r  a p p e a l o ,  t he  l~w i n  g e n e r a l ,  p a r o l e  and 

oen te~o ing .  
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A s u r p r i s i n g  number o f  inmates  a re  unable  to a%7 when t h e y  expec t  to  be 

r e l e a s e d  from p r i s o n ,  or  how long  t h e i r  sen tences  r e a l l y  a r e .  Fou r t een  pe rcen t  

( 1 ~ )  o f  the  inmates  i n  ~ze r e s e a r c h  sample d id  not  know when t h e y  expeoted %0 

ge t  out  and twelve  pe r cen t  (12~) d id  not  know how much more t ime t h e y  had t o  

verve.  One Lnmate r e p o r t e d  " t h e  publ io  de fende r  has the  f i l e  on m~ case .  He 

was f~.~ed and now nobody knows a n y t h i n ~  about  i t . "  One  o f  t h e  imnates  we spoke 

to was c l a s s i f i e d  f o r  o u t s i d e  o l ea ranoe  i n  J a m m ~ :  " I  d i d n ' t  f i n d  ou t  u n t i l  

Mar~h." He was s t i l l  a w a i t i n g  p r o c e s s i n g  when we spoke to  him i n  A p r i l .  

A s u b s t a n t i a l  r~zmber o f  inmates  (70 o f  the  300) f e l t  t h e  need f o r  more 

i n f o m a t l o u  e x p l a i n i n g  t h e i r  oa se s ,  the  whets and whys o f  t h e i r  oa se s .  I n -  

mates i n d i o a t e d  the  need to  know c o u r t  da t e s  (almost  t en  p e r c e n t  (10~) needed 

to  know t a t s  b a s i c ) ;  and I n f o r m a t i o n  conce rn ing  paro le  and appea l  ( t ~ e n t 7  perount  

(20~)) and r e l e a s e  d a t e s .  Aboazt a t h i r d  o f  the  r e sea rch  sample r e p o r t e d  hav ing  

a t t empted  and f a i l e d  to  f i n d  out  t h i n g s  about  t h e i r  case .  Inmateq ment ioned 

a t t e m p t i n g  to  l e a r n  about  t h e i r  c a s e s ,  t r y i n g  to  f ind  out  about  p a r o l e ,  r e l e a s e  

d a t e s ,  and t r y i n g  to  f i n d  out  on what bas l e  t h e y  were be ing  Judged f o r  p a r o l e .  

A t h i r d  o f  the  inmates ,  when asked d i r e c t l y  what t h e y  needed to  know 

about  - what were t h e i r  i n f o r m a t i o n  needs?  - mentioned t h e l ~  p r i s o n  s t a t u s  

and t h e i r  l e g a l  s t a t u s  as  most impor t an t .  Other  thiJ~g9 spon taneous ly  mentioned 

and desor tbed  by the  inmates  when we asked t h i s  ques t ion  were: q u e s t i o n s  about 

pa.-ole board p o l i c i e s ,  crime l e g i s l a t i o n ,  in f~rmat ion  about new laws r e l e v a n t  

to  t h e i r  ca se s ,  c o u r t  d e c i s i o n s  a I f e c t i n 8  p r i s o n  cond i t i ons  and p r i s o n e r  r i g h t s  

and b e t t e r  l e g a l  m a t e r i a l s .  

Thus, i n f o r m a t i o n  about  t h e i r  l e g a l  s t a t u s  i s  one o f  the  p e r v a s i v e  i n -  

t e x ~ s t s  o f  the  inmates .  I t  permeates  t h e i r  spontaneous c o ~ e n t s  and t h e i r  

i n t e r e s t  in  e d u c a t i o n ,  media,  s e l f - h e l p ,  peer  r e l a t i o n s  and the  l i b r a r y .  The 

~ a t e r l a l s  most o f t e n  looked f o r  in  the  p r i son  l ib l~zr tes ,  and no t  found ,  were 

l e g a l  m a t e r i a l s  - w r i t i n g s  r e l e v a n t  to  the l e g a l  s t a t u s  o f  the  o f f e n d e r ,  h i e  
Q %  . 

or hot offenue, pooslbilitles concernin~ appeal, relevant laws, e~c. 
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INMATE INFORMATIONAL NEEI~ SURVEY 

Over o n e - t h i r d  o f  t he  inmates  who sought  l e g a l  r e f e r e n c e  m a t e r i a l s  t , ,  t l ~  

prison libraries said they could not find the information they ~ere seeking. 

I f  t h e y  ~rlsh to  know something about the law, u s u a l l y a s  it applied t o  t h e i r  

own case, and are among the fifty percent (50%) of the inmates who bays not 

seen a lawyer - they are almost totally dependent on other izm~tes. 

Communications with Famil~.. 

By far the most important information need expressed by the inmates in 

our sample was to stay in contact with their families and olu~e f~iends - and 

t o  he lp  p rov ide  s e r v i c e s  and h e l p  f o r  them. This  need s ~ r p a a s e d  even t h e  im- 

po~-~tant needs for legal information and for information and ~ about 

Jobs - a l thou /~  obv ious ly  a l l  r i nse  are c l ose l y  re la ted .  I n  response to  a 

forced choice item, - about the ;~ost important infoz~ation need, - twenty-five 

p e r c e n t  ( 2 ~ )  of t he  inmates  s a i d  t h a t  t h e i r  most impor tan t  need was fo~  

i n f o r ~ t i o n  t o  h e l p  t h e i r  f a m i l i e s .  

Particularly important for the inmates were helping to o b t a i n  soolal ser- 

vices that were relevant to the inmate's family. These range from simple re- 

quests - how a person might send his wife flowers - to how to keep his mortises 

from being foreclosed - while his wife, who was hospitalized, was unable to do 

anything about it. Others had children who were "getting into trouble". Often, 

inmates cited difficulty in receiving and sending messages to and from their 

families - many times this was impor+~znt information. "My brother died. But 

they didn't pass it on until after the funeral." 

Most inmates rely on mail, visits and ph~ns calls to oc~xioat- with their 

families. All but a few inmates mentioned theL~e as the way they go about stay- 

in touch with the outside. About twenty-seven percent (27%) of the inmates 

felt that it was fairly difficult to communicate with persons on the outside 

in any wa~. There were some slight differences between inztitutions in this 

r e s p e c t .  More than  f i f t y  pea-cent (50~) o f  the  persona  in  the  Reoep$ion C e n t e r  

and In  the  Ma~yls~d House o f  C o r r e c t i o n  f e l t  it was d i f f i c u l t  t o  oo l~maloa te  

_ . . . . . .  
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wlth the outside.  At the ~ A 7 1 . ~  ~orreotlonal  Camp Cent~ o r ~  + ~  P ~ e n t  0 

(10%) f e l t  I t  ~as dAfflcult to O ~ o a t e  and at  the ~ c , ~ n ' e  I n s t i t u t i o n  a t  

Jessup ~ el~hteen percent ( , l ~ m e n t l c ~ e d  dt~f lcu l * ,~ ,  i n  s t a y i ~  in  oontsot 

v i th  t h e i r  E a m l l i e s .  About t v ~ t y  peroent (20%) of t he  / .z=~es ~ n t i o n e d  ~ .  

t t ou l a r  instances of d l f f t o u l t y  in  ~ t t i n g  I n f e c t i o n  from the outs lde  - v t th  

again t r e n ~  tovards g rea te r  di f f loul t tep,  in the F~Lryland House of Correotlon. 

the d t f f l o u l t t e s  mentioned a t  e.11 ~ inst t tutLons vere the unavaAla~tl_ 

l t y  of' any p~z'son to  psm8 on a m ~ e e a ~ ,  r  An the  prooesstz~ and dplAve~ 

os : a / l  (oEten months), and nLix-~pe in  a n n m m o ~  that  an lz~ate had a Wlelto=..  

On~ f ive  percent (~/~) of ~ e  Anmatee mentioned that  t, he7 ~ot h e l ~ u l  

information f~ socLal voz:kere relevant to family problsew. Tn~ntes appea~ 

to depend heavily on mail, phone and visits to maintain oontant vlth tlAeir 

f~milles and to assist them. ~rnen asked what-~y wor.Ad do if their fs~Lil7 

had a problem, the majority of iznnates sald they vould osll o~ V~te th~i~ 

famAIleS, or that they vould go dlreotly, or as directly as they could th~ 

phone oails to persons c the outside. (See T~ble If). If there are persons 

whose function it is to intervene to assist the inmates in fasLi!y and other 

matters e very fev Azmates are aware of the= and even fever depend upon the=. 

There thus appears to be a gap for n~ ~uznates betveen their families 

and the socia l  services that  are provided ,these types o f  problem.  As one 

inmate put i t  a f t e r  ta lkln~ about the dAff lcul t !es  of : a A n ~  contact  

v i t h  hLs f s~ i ly ,  " I t  s e e s  lake there  s~ould be t h i n ~  ava.~b~e to help.  

Ebrex~thln~ is  aval la~le ,  doAn~ eomethlr.~ about i t  As d4f~' lcult . ,  

In the c a p  aystem~ i t  vas eas i e r  fo r  inmates to make telephone c a l l s  

to the outside.  They expres&sd less  conoern about being able to help and 

give adv ioe  i f  t h e i r  f a i l l e s  had dAff tcu l t les .  In o ther  L~+..ttuttons t he  0 

r e s t r i o t e d  aooess to telephones i t a i t e d  the lumates, ab i l i t y  t o  ~.wspond 

. . . . .  : . . . .  . . �9 .. 
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21. IRMATE INY0~TIOHAL NEEDS SURVEY 

q u i c k l y  t o  u r g e n t  faSLtly needs .  Inmates  who communicated w i th  t h e i r  

families by mail reported inoidents where mall was delayed sevoze.l  months. 

Iht les  on what I s  p e r m / s s i b l e  i n  t he  s u b s t a n t i v e  c o n t e n t  o f  t he  l e t t e r s  and i n  

e n o l o s u r e s  az~,  from the  i nma te s '  p o i n t  o f  view,  uno lea~ .  I n ' t e a  r e p o r t  t h a t  

the, /  have no t  r e c e i v e d  mai l  - and ~ J a t  t h e y  do z~oe ive  i s  so l n o o n s i s t e n t  t h a t  

they are at a loss as to what Is pezmlssible in enolosures. 

Jobs and the Future: 

Need for information relatln~ to Jobs on ~e outside - vooational train- 

i n g ,  f i n d i n g  a Job ,  ins  about  what I s  a v a i l a b l e  and t he  s k i l l s  n e o e s -  

s a ~  a r e  a lmos t  as  impor t an t  t o  t h e  inmates  as  ooa~umJ.oatlon ~rJ.th t h e i r  f a m i -  

l i e s .  

I n f o r m a t i o n  about  impor t an t  souroes  o f  . t~ture t r a i n i n g ,  e d u c a t i o n a l  and 

s o o t a l  s e z ~ l c e s ,  and v e t e r a n s  b e n e f i t s  az~ a p ~ t l y  n o t  r e a d i l y  a v a / l a b l e  

f o r  some o f  t h e  inma tes .  Many o f  the  inma tes ,  ~nom one would e~peot  would be 

eligible f o r  GI b e n e f i t s  s inoe  t h e y  were veterans  o f  t h e  Vie~am war,  a r e  

a p p a r e n t l y  unaware o f  e d u c a t i o n a l  b e n e f i t s  and v e t e r a n  s u p p o r t  p o s s i b i l i t i e s .  

Inmates see the need for Jobs �9 so that they will be able to "make it on 

the outside" and they feel that havln~ a Job waiting for them is an important 

criterion in whether they get early or late parole. 

Sunnnar~ of Find/n~: 

Inmates  e x p r e s s e d  u rgen t  nee~ to  know w}~t w a s  e x p e c t e d  o f  them by t h e  

p r i s o n  - and what t h e y  oould  expec t  o f  the  pena l  sys tem.  For  some inmates  

t h e r e  was a l e e k  o f  b a s i c  i n f o r m a t i o n  oonoe rn /n8  the  r u l e s  f o r  oo~Teot be -  

h a v i o r  i n  the  i n e t i t ~ t i o n .  F u l l y  a t h i r d  o f  the  sample had r e c e i v e d  a D i v i -  

s ion  i,~nua/ and the  m a j o r i t y  o f  our  sample o r i t i c i z e d  what was i n  the  m a t e r i a l s  

t hey  had r e c e i v e d  as  o u t d a t e d ,  u n i n t e l l i g i b l e ,  I n a p p l i c a b l e .  Behavin~ a c c o r d i n g  

to  p r i s o n  r u l e s  i s  c r d c i a l l y  impor t an t  f o r  oopin~ on a d ~ 7 - t o - d a y  b a s i s .  I f  an 

inmate ~e t s  s t a r t e d  on the  wron~ f o o t  wi th  r e s p e o t  to the  b a s l e  r u l e s  he o r  she 

2-  
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may f i n d  i t  d i f f i c u l t  t o  cope w i th  the  p r i s o n  s y s t ~  f o r  t he  r e s t  0s t h e i r  

s e n t e n c e .  Fa41ure to  u n d e r s t a n d  t h e  z u l e e  can have impor tan t  fo rma t ive  e f f e c t s  

on a p e r s o n ' s  s o c i a l i z a t i o n  and l a b e l l i n ~  i n  the  p r i s o n  ~y~tem. M a ~  inmates  

howeve~ (Lid not ~eive - o r  & t  least - were not aware of havlu~ received these 

x~ le s  a t  all. 

@ 

Inmates  were aware of man~ r e s o u r c e  p o s s i b i l i t i e s  w i t h i n  t he  l ~ i s o n  sys tem.  

Almost all of the lm~tes knew of the libraries exietenoe, knev that there were 

classes, classification oau~selors and sooial ~:rkers. Kant, however, found 

it difficult to eom~o&te with prison staff and officials. Several inmates 

reported tremendous delays on a variety of Information re~uests and on institu- 

tional f eedback .  S .oh  d e l a y s  mean more conf las ion,  l e s s  c o n f i d e n c e ,  and mo~.o 

potential "errors" of be ha__~ ~ ~he ~ f  ironies. 
. . . . .  

, There appea r s  t o  be  g r e a t e r  a c c e s s  to  t h e  l t b ~ e e  an~ t o  the  cla~ses 

than to ~the counselors and social workers. Half o f  the  lnmate~ have p s ~ i o i -  

�9 pared  i n  c l a s s e s  and e i g h t y  p e r c e n t  (80%) r e p o r t  t h a t  t h e y  have been  t o  t h e  

library. The  library and the classes were o~itiolzed by n~cy a~ r~t provldin~ 

the information desired by the inmate. Chief amon~ llbrary materials des~-~d 

were u p - t o - d a t e  law books and l e g a l  m a t e r i a l s .  Inmates  a l s o  wanted ~ e ~ t e r  

a c c e s s  t o  t he  l i b r a ~  i n  terms o f  hours  a p p r o p r i a t e  %0 t h e , i . r  w o r k  s o h e d n l e s .  

Other l i b r a r y  eez-vloes t h a t  were d e s i r e d  by  inmates  were aoademlo refez~noe 

m a t e r i a l s  t o  supplement t h e : L r  o o u z ~ e  w o r k .  

In , /o r=a t ion  concern in~  f a m i l y  s e r v i c e s ,  i n c l u d i n g  b e t t e r  oo~wunicat::on 

l i n k a g e s  w i th  f a m i l i e s  and i n fo rma t ion  on ava/ l~bAe fanLtly se rwlce  suppor t s  

and information on how to arrange f o r  these services was stTon~ly desired. 
f ;.. * i 

Services in the area o f  the family eoonom/o situation were s/so mentioned. 

F i n a l l y ,  a s t r o r ~  need f o r  i n f o r m a t i o n ,  s k i l l s  and a s s i s t a n c e  w i th  vooa-  

t i c . e l  p lann tn~  and t r a i n i r ~  was exp res sed .  

O 
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23. IRMATE, INFORMATIONAL NEEDS SURVEY 

Cenolus lone  ~ " 

We began t h i s  s tu~7  w i t h  a d e s i r e  to  see how inmates pe~oe ived o o r -  

re~tional library servloes, but also with the realization ~.hat these se~- 

vloes had to be viewed lu the oontext of the full infonmatlonal needs of 

inmates. Stal~tinG with the full range of needs was v iewed aa the  method " 

f o r - d e s i ~ i n ~  an appropriate info~natlon sex, f lOe system. 

In  t he  open-ended i n t e r v i e w s ,  inmates  m~ntioned o v e r  and o v e r  a@~in a 

number o f  oonoerns  and a r e a s  where t h e y  o p e r a t e d  more o r  l e a s  i n  t h e  dazk 

and needed to  be b e t t e r  in fo~ned ;  needed sou roes  to  h e l p  them oope w i t h  

t h e i r  un ique  and d i v e r s e  problems.  Many inmates  were i n t e r @ s t e d  i n  s e l f -  

he l p  and e d u o a t i o n a l  p r o ~ a z m ;  most were v i t a l l y  i n t e r e s t e d  i n  t h e  l a~  - -  

bo th  i n  t h e i r  own oases  (about  Whioh ma~7 were a p p a l l i n ~ l y  u n L ~ o m e d )  and 

in, the law in 8~neral. A number were having problems findln~ out a~out Jobs 

and t r a ~ t ~  o p p o r t u n i t i e s .  Almost a l l  were oonoerned  t h a t  they. n o t  loQo 

oontaot with and the ability to help theLr famillee. 

The e x p r e s s e d  needs  o f  inmates  imply  a wide r a n ~  o f  noeded impl~v~nents  

in services. They suggest new roles and revisions in old ~les in ~ sez~loe 

pe r sonne l  i n  o o r r e o t t o n a l  sys tems.  And, t h e y  have impor t an t  i m p l i o a t i o n s  f o r  

libraries in prisons - as .hey play a part in the oorreotional system. 

The needs  o f  inmates  d e s o r i b e d  above oou ld  sugges t  a number o f  ways t h a t  

l i b r a r i e s  oan expand t h e i r  s e r v i o e s  beyond t h e  oasua~ read~n~ o o l l e c t i o n  

l e v e l  and even beyond t h e  i n o r e a s e s  i n  a c o e s s i b i l i ~ y  t h a t  many inmates  d e s i ~ d .  

Special displays and toploal bibliographies, and a greater depth and breadth 

o f  c o l l e c t i o n s  i s  n e c e s s a r y  f o r  t he  inmates  t o  beoome in fo rmed  about  t h e i r  

i n t e r e s t s  - t o  be in fo rmed  e~oagb so t h a t  t h e y  w i l l  be i n  a p o s i t i o n  t o  a d e -  

q u a t e l y  oope with their needs. Special files on Job oppo~-tunitles, oommun/ty 

resources, GI benefits, family servioes are ~sted,. The development of 

multi-media approaches to these issues incorporating the inmates' orientation 

4 0  
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t o  the  v l m m l  a s  we l l  as  t h e  pr in~ o r i e n t e d  media t e a  p r o m t 8 ~  p o s s i b $ 1 i ~ .  

Th0se a ro  on ly  a few o f  the  s e r v t o e s  tha~, might be  exp lo red .  

The J z o o r p o r a t i o n  o f  inmates  i n t o  t h e s e  e f f o r t s  t o  lneuro  l n v o l v e ~ n t  

and r e l e v a n o y  i s  n e c e s s a r y .  And, a oon t inued  mon~toring o.r. t he  ~ n a t e s  i n -  

fomnat lon needs  a n d  t h e t ~  u t i l i z a t i o n  o f  p r e s e n t  s e r v i o ~ s  ~s  n o o e e s a ~  to  

e f s  u t i l i z e  s c a r o e  ~Jsouzoe8.  
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A - qUESTI~ 

B - TEBLES 

C - I~TA SU~4ARY 
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27.  A Y F E ~ I X  A - q O ~ T X O E S L I ~  

MARYI.a.ND DIVISION OF CORRECTION - -  A P k l L  I ,  1 9 7 5  

The Library Coordinator h a s  received a Grant from 
the Maryland State Department of Education to survey 
what you need to know so that we can plan and design 
better institutlonal librarle~ for the future. 

A team of interviewers will be at your insti.%u- 
tion in the near future. If y~l are askedto take part 
in this interview, your name ~ill not be made known to 
the interviewer a n d  ycu~r answers to the questions will 
not have your name on th~n. 

Your cooperation in answering the questions will 
be greatly appreciated~ Since this is ~he first survey 
of this kind ever tried in %he United States, the resulta 
will be very important to everyone involved in Education 
and Library Programming. 

. ~ c e r e l y  t 

X v r 
Library C o o r d i m a t o r  

BV/shl 

r 
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1. L o c a t i o n  
2. Interviewer 
3. Date 
4. Time ,| 

I'd like to talk to you about a research project we're 
d o i n g  about what inmates need to know. 

Didyou get a letter explaining the project? (show letter) 

We're talking t o  inmates t o  try t o  make it easier for you 
to g e t  t h e  information that you need to know on ~ d ~ y  to 
day basi~ -- to make a h~tter fit between your needs and 
the infozlnation available to you, 

People in the llbrary office at the Division of Correction 
Headquarters and in the State Department of Education were 
interested in the kinds of things inmates need to know 
about. So they get a grant to do t/Its p r o j e c t .  

Only the researchers writing the report will ever see these 
interviews. And no one will ever know it was you who gawe 
these answers, You don't even need to tell me your ~ ,  
I .gave the officer a list of people we cho~e at r.andc~ and 
s/he is not telling me who is coming to De Inzerv~eweUo 

We will give the inmates the results of thi0 remearch. And, 
we will give the results to the staff and administration, 

We hope that the results will ma~e it easier for you to 
get the things you need to know. 

Any questions about thisproject? 

51 Sources of information are wher....~e you go or who you go 
to -- to find out about things. 

When you first got here, the ClassifiCation officers 
or the people in security told you how to act or they 
gave you a rule book. 

And the other inmates gave you information on how to 
act tOO, 

W h i c h  was  t h e  b e s t  s o u r c e  o f .  i n f o r m a t i o n  o n  how t o  a c t  
when  y o u  f i r s t  g o t  h e r e ?  

I n m a t e s  
m B m e m m m m m  

Security,classification 
____Other (e~lai.) 

'% . 
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6. Did you get a copy oft he rule book or conduce book 
to read7 

No __~._u 

I 

If yes, wha~ kindsof things did it say? 

~P 

7. Where else around hereto you go for informatlon~ for 
things that you need to know? 

0 
8. ~here do ~~P.-~.9~2 to find out about ~hings you 

need to know on a d~ ~ day b~sls? 

. Besides t h e  (inmates/officers/other) which of the other 
sources of infor-~tion around here is most helpful? 

e 

10. How are they helpfulT 

0 
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11. Now I'd like to ask about soae of the other sources of 
information around here. 

While you've been in prison, have you read any news- 
papers or magazlnes~ 

No �9 Yes 
i 

4, 

~P 

~-f yes, ~hat kinds of information are 
important for you in the paper~ or 
m a g a z i n e s ?  . :  

O 

d 

120 How about radio, TV or film? Have you seen or heard 
them while you've been here? 

No Y e s  

~F 

If yes, what kinds of thlngs do you 
w~tch, listen to? (Specify for which 
medium. ) 

G 

13, Are there any kinds of self help inmate programs here 
like SANDS or 7 Steps or AAor JC's ? 

=--. No Yes 

w 

"If yes, have' you participated" in any 
of these programs? 

3d 
Q 



31. 

0 

o 

14~ 

15. 

What kinds of important information (could Dr did) 
these self-help programs provide? 

Have you partlclpated in any classes hero like Eead- 
i ng  programs or GED? 

____No Yes 
& 

If yesp which classes have you t~en? 
15a. 

What kinds of information did you get  t h a t  
was impor t~nt? 
15aao 

f Im 

If no, do you think that the information i~ 'tho~e 
classes might be interesting or important for you? 
15b. 

. . . ._No ._.._.Yes 

Why is that? 
15bb. 

0 
3 .  ~ 

Page 5 
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2. 

16. Have you ever seen & social worker or counselor here? 

�9 " ._ . ._ .NO Yes 

i7. What I dnda  o f  i n f o r m a t i o n  (have b e e n / c o u l d  be) im-  
p o r t a n t  o r  helpful that you g e t  from your ~ I  
worker? 

0 

18 .  I 8  t h e r e  a l i b r a r y  h e r a ?  

No Yes 

~ V  

18a. 

18bo 

18c .  

18d. 

18e. 

18f. 

L8g, 

If yes, where is.it locaSed? 

H a v e  y o u  e v e r  b e e n  t o  t h e  l i b r a r ~  

Yes l 

If yes, how many times did y~, go 
last month? or d u r l n g  an average 
month? 

If yes, what kinds of materlals did 
you use there? 

Did you look for anything t~t you 
couldn, t find there! 

_._No .__Yes (Explainwhat it was) 

Did you check out any materials? 

. N O  ......_Yes 

If yes, how did you 90 a b o u ~  return- 
ing them7 Any difflcul~les? 

O 

o 
What are the rules around here for 
how a~d when you can use the llbraz-y? 

r ~L, 

Paae 6 



.+ 

.------ 

.Q 

0 
19. Can you get books and other things to Ee~i f~:m 

places in here other than the library? 

No 
atom w 

Yes - 

I I ~ i i  i I i " ~  

19a. If y e s ,  h c ~  c a n  you get thins 
t o  read7 

1 9 b .  What k i n d s  of information can 
you ~t from (souxce ~entloned)? 

O e 

0 

20, How do you 9o about s+aying in touch with 'P~O outside? 

Zl;~ What's the most important info.-ma~ion you need to get 
from the outside? 

22. Supposing there was something important on the outside 
that people needed to contact you about. How easy is 
it to get information in to y o u  about important things? 

fairly easy 

neither easy n o r  difficult 
i i  

fairly difficult 

0 
++'~I I " � 9  

O J  
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2:3. 

24 .  

H~a a n y o n e  ev@r t = I Q d  t o  got  ~ q > o r 1 ~ n t  ~ n f o ~ t l o n  i n  
t o  y o u  a n d  c o u l d n , r  

No Yes  

qW 

ie i l - "i 

I 
f y |  ~ h a r  h a p p e n e d ?  

I ~ " 
I " - I  I I el  - 

What k i n d s  of :i.nloor'~.,~nt: things are r m~1:~Ide that 
you ne@d tO know abotAt? 

0 

25. You J u s r  s a i d  t h a t  i t  was  i m p o r C a n r  f o r  y o u  r  know 
a b o u t  

i I I I II I I | m, q , . ~  0 

If you neoded to do ~m@~hlng &bout thGt~ how ~0u~d 
you 9o at~ut it? (Give emu~pla, if noce~sa~y. ) 

0 

Page 8 



35. 
a �9 

o 

O 

Q 

0 

, �9 . .  _ . " . . . . . . . . .  

. .  I . .  

26 .  I s  t h e r e  a p r i s o n  n e w s l e t t e r  here?  

__.._No Y e s  

qP 

! 

26a. If y e s ,  wha t  is in it. that i s  --  
i m p o r t a n t  for you to knowabout? 

26b.  Is thls newsletter published by 
inmates? 

�9 - _ _ N o  . . _ . Y e s  

2 6 c . .  C o u l d  y o u  c o n t r i b u t e  r t h e  n e w s -  
l e t t e r  i f  y o u  w a n t  t o ?  

26d. 

._..No ...Yes 

~at do you Chink about a n~ws- 
letter being published by inmates 
(as o p p o s e d  to p r i s o n  ~r 
Wh~ i s  t h i  s i nq~r t an t  o= he!p,ful?. 

27. Have you seen a lawyer or a legal counselor since you've 
been here? 

.._._No Y e s  
w l  

~ 

Page 9 
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28. t ~ a t  k inds '  o f  infor~mt~.on do ycrd Get  ( h a v e  yOQ go~e~ l )  
from lawyers that Is Is~or~t o r  helpful? 

o. 

0. I f  you ~&nted t o  know s o m e t h i n g  a b o ~ t  y o t ~  z ' i ~ t e  oE 
some o t h e r  k~nd o f  l e ~  i n ~ o z ~ t l o n e a n  d you c o t ~ d n . t  
see a lawyer, how ~uld you .9o about fs s 

0.  ~ m t  klzld o f  I n f o z ~ a t l o ~  d o y o u  g e t  f r c ~  o t h e z  ~ t e o  
(frc~ the i r ~ a t e  g r ~ x n ~ n Q ) ?  

0 

0 

L 

31. 

32. 

What,s the most ~ p o r t a n t  ~n form~t ion  y~u ge~ s  
other inmates? 

How do you know :Lf you can b e l l . e v e  e v e r y t h i n g  you 
h e a r  on t h e  g r a p e v i n e ?  {How t o  check  :Lt o u t ? )  

P~go 10 

0 



o 

0 

7. 

3 3 .  

4 .  

3 5 .  

Have y o u  e v e r  t r i e d  t o  f i n d  o u t  a h o u ~  y o u r  c a s e ?  

N o  , Yes  

Wha% kinds of things do you need to know about your 
case (whether or not you ac~ually know them ~m~)? 

Have y o u  e v e r  w a n t e d  t o  f i n d  ol~t a b o u t  s o m e ~ i n g  
( e l s e }  a r o u n d  h e r e  a n d  n o t  b e e n  a b l e  to7- 

- - - - - - .No Yea 

Jlf yes, can you tell me about' it? 

0 
43 

Page 11 
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4 

- �9 . . .  

6. We've boen talklng about sc~e of th. ~ ~hln~s ~he 
prison system provide~ inmates, some of th~ ~hlng= 
the prison ~hlnks you ~qht need to Pu~ow. 

Now I t d  l i k e  t o  a s k  y o u  a b o u t  t h e  t b i n ~  y o u  n e e d  t o  
know a b o u t  = -  w h e t h e r  t h e y  a r e  a v a i l a b l Q  h e z ~  o r  n o t .  

What k i n d s  o f  t h ~ n g s  ~o y o u  t h i n k  a ~  i m p o r t a n t  t o  
know a b o u t ?  

@ 

f 

37. Any other kinds of information Chat would be hslpful 
to you or to people who =re laportant ~o you? 0 

0 

P~ge 12 
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/ 
/ 

/ 
/ 

/ 

P 
,~ 

39. 
i 

8. 

39. 

Is there any place you can go to now to get ~nforma- 
tion about this7 

No Y e s  liI Yes t where is that? 

What kinds of information were important to you on 
the outside that are not available r you now7 

0 

0. Which of the followlng is most important for you to know 
about? (What is the one most important?) 

A. Legal information, information about your case0 
or about >our rights. 

B. Information about getting yourself tog~hert 
psychology or education. 

C. Informa%ion to help people on the outside like 
help for your kids or welfare. 

D. Hedical information about t~eatmenr or drugs. 

E. Information about jobs, w~rking,money,benefits, 

Give letterz Most important (~ive only one) 

F. 

Next important 

If other (explain) 

0 

P a g e  13 



~o. 

41. I have j u s t  a few more qu@otlonm. 

42. 

43. 

4, 

�9 45. 

5. 

47. 

How o l d  are you? 

~ e n  d i d  you  start t o .  do t i u ~ ?  - 

J~onth , Y e ~ .  

How much tlme have you  done ~ o f a r ?  

Month YeaE 

When do you e x l ~ c t  t o  ~ t  o u t ?  

Month Year 

So how much more time do you have to 8ezve? 

Monthz . Years...___ 

What is your pzesent marital status? 

Single 

Married 

Divorced 

Widow(er) 

Do you have any children? 

No Yes 

lf yes, how many children do you 
ave? _ 

I 

48~ Before you came in, how many @fades in school had 
you completed? 

Grades 

4C 

- 0  

0 

Page  1 4  
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i �9 

0 
49.  

50. 

0 

�9 . . -  . . . . .  . . . . . . . . . . . . . . . . . . .  . . . . .  

These a r e  a l l  t he  q u e s t i o n s  I have l  a re  t h e r e  any 
q u e s t i o n s  you have o r  c o ~ n e n t s  y o u ' d  l i ~ e  t o  make? 

A n y t h i n g  t h a t  I s h o u l d  h a v e  ~ k e d  you  a b o u t  i n ~ o r ~ a -  
t i o n  a r o u n d  h e r e  t h a r  l d i . d n 0 t 7  

Time a t  e n d  o f  i n t e r v i e w  

51. I n t e r v i e w e r  co~mentss 

52o Check ones 

C 

N 

0 

0 
4 1 ~  
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CARD/COL~N 

1 1 

,~m,  zo~ 

, . . . .  , ~  

,m,~ s0mea~ 

e, 

/ 

0ode 1 

1 S 

1 6 

t~aks Ca.--~ 

~o 
Sl 
56 

~a 
~o 

I~  ~=d=er ( i n  ~ d  on f r o n t  p ~  o t  .;.nte=r~.r 
o01 - t h ru  ~ o u t  1~0 

I. R~o~tion (Di&~nostlo) ~o ~ t i ~ o r ~  
2.  Pc= ( ] ~ l t ~ o ~ - e )  

~. ) ~ O . ~ - e t o w n  . . 
S. M~0-Jss~up 
6. H0OO-Je=sup 
7. I~I-~4 - 3esmtp 

(~. 1~ioh ~ the best =ou.we o f  i u f o r ~ t i o n  
on hey  'to s o t  when you f l ~ e t  ~ot  h e ~ ?  

170. I .  Znau~tes 
~9 2. Seourity, ol~ssifio&tiCa~ 

7 ,  3. ~ule book 
32 h. Self  

28 8 .  O t h e r  
@ 

1 7 q6. Did you ~ t  & oopy o f  the  male book o~ oon-  
due t  book t o  r e a d ?  

97 1. No 
201 2. Yes 

2 9. HI) 

1 8 ~ Q 6 a . I f  y e s ,  what k i n d s  o f  t h i n ~  d id  I t  o e ~  
22 1. Dont t  remember - -  d i d n ' t  r e ad  

128 2. Rv~eo - Dogs and dont`ts 
2 3, P u n l a h ~ n t s  - D i s o i p l i n s  
8 ~. Reoouroe= r, v a / l & b t l i t y t  i . e .  o o u n e e l o r s t l t b x ~ r t o =  
8 ~. Deso~ lp t i on  o f  i n s t i t u t i o n  

2~ 6. Crltloi~m of rifle book - outds 
7 7. Ru.les ,~-e arbltr~x7 (oz~Itloi~ of ru les ~ Se) 

)~ke Oa~d 10 8. Other  
95 9. )~D 

Q6a.Booond ment ion - u se  ~ s sde  ~ abov~ 

~J 

.i ,q  

; g  



/ 
/ 

/ 

a # azm=o~m~s . . . . . . . . . . . . . . . . . . . . . . . .  

0 

Q 

1 10-11 ~ # 7  

97 
3 
3 
5 

66 

27 

13 

N 

1 

28 

~here  e l s e  around here  do you ~o f o r  i n f o ~ a t i o n  
fo~  t h i n ~  t h a t  you need  to  know? 
01.  C l a s s i f i c a t i o n  oounse lo r  
02.  Shop o f f i o e r ,  wox~t s u p ~ v i s o r  
03. B~lletin Board 
0~. ~ . ~ o ,  ~r, =odia 
05.  L i b r ~  ( i n o l u d e s  law l_~brary) o= books 
06.  Other  i x ~ a t e s  ( i n  y~A~) o l d e r  ~ t e m  
0~. Asst.~arden, AdmJ~ietr~tion 
08. Chapla in ,  ~ x i a t e ~ ,  mo~le~ l e a d e r  
09. Cua~d~,eSfieer on tier, traf~io 
10. Self 
11. Civilian workers, s o e ~  wo~er,teeohe~, 

psy~holo~ist, or r e l ~  oom~elor 
12. L a ~ r ,  legal aid 
13. Via l~hone, n ~ i l ,  peop le  on o u t s i d e  
1~. R e l a t i v e s ,  v i s i t o r s  ~ o u t s i d e  
15. Conoen~d ~ r d ~ ,  o f~ io ia ls  
16. No one, dif~Aoulty, no good souroe 
~7. ~ependo 

23 

0 
12-1) 

I~-15 

Where do o t h e r  peop le  ~ t o  f i n d  ou t  abou t  
t h A n ~  you need t o  knov on a ds~ t o  d s ~ b a a i m ?  
Use same oozes  f o r  ment ions  i n  Q?. 

B es i de s  t h e  J ~ a t e s / o f f i o e r s / o t h e r  vh ioh  o f  
the  o t h e r  souroes  of  4~ufo~m~ion a~-ou.~d l~z~ 
i s  most he lpf la l?  

Use same oodes  f o r  ment ions  i n  QT. 

Hake C~rd 

2O 

9 
29 

10 
19 
37 

122 

QlO.How a r e  t h e y  he lp fUl?  
1 .  Let  k ~ o v a b o u t  o u t s i d e  - -  s~ou t  Jobs  

m facLi!ies 
2. Let know about inside -- transfers 

N how to cope 
3. Get things -material oh Jeers 
~. Let know what's goi~ on - NA where h~Ip 

or explanation of ease (appeal,parole assis- 
tanoe) 

5. I n t e r p r e t a t i o n  
6. ~ 8ouroe o f  i n f o  
7. I n t s r v e n e  f o r  you w i t h  i n s i d e  pro~x~nw 
8. Other  
9.  MD 

0 27 
271 

Q11.~t le  you've be~n in prison, bare you read 
a ~ T n ~ p e r e  or n~az~6~? 
1. No 
2. Yes 

1 9 .  MD 



~ / o o ~  ~ 

1 18-19  

37 

76 
3O 
9 

20 
25 

13 

27 
7 

~o 

l~keCeu~d ' 21 
6 

~9 

1 20-21 

1 22 

17 
281 

, | 

@11&.If 7~e, what kinds of Ingoz~io~ e~e Impozt~It O 
foz you in ~be p~pez~ o~ ~ m l n ~ a ?  
01. ~ p p ~  on e~t-o~n~aot ~ith ~mllt~,looil 

02. Polltloa -Ou. . -T~ t  even+= - n~m i n  & m n o ~  
03. Law - new ~ - o z ~  le~lei~tion 
0~. Looal ~ 
05. National - wo~Id events 
06. P a ~ r ~ - ~ / ~ - t i m e - - h o b b i e s ,  e n ~ o ~ m t -  

sports newz 
07. Czitlol~, o f  d i z t r i b u t i o n  o f  ~a~ulne; 

oensoz~bIp 
08. Et~alo oultuze ma~. - "~laok" 
09. Art - re: l~leon; J~il o~dlti~ns -- not 

legislation 
10. Azt: z~: orime 

88. Other 
98. Not a p p l i c a b l e  
99. MD - no o~swer t o  @11 

I p 

@11a.Seoond ment ion - use ~e eode as fl~st 
mention. 

@12. How about  z ~ / o ,  TV or f i l m :  Have you seen  o= 
h~ax~ them while yeu'v~ be~n har~? 
1. No 
2. Yea 

2 9. MD 

@ 

1 2)--2~ 

Make O ~  

3 
02. Nowe 

13 03. Talk show 
89 0~. Muslo, enter ta inment  
5 05. s~ p~os~= 

06. Spo~tB n e w s  - p r o g r a m  
1 07. Counselin~ programs 

3~ 08. Call l e t t e r s  

@12a.If yes~ what Minds of t ~  to you w~toh~ 
l t e t e n  to? (Speotf~r fo~ v'nloh medium. ) . -  
Radio 
01. Chul~h eezvioe 

15 88. Or.hot 
~7 98. Inapplloable 
~5 99. ~m 

S~ O 
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/ 

~ �9 

@ 

~Um/COL0~a 

1 2~-26 

l~k| Ca~l 

1 ~ - 2 8  

RskeCard 

0 . ~  Q12a.Contiuued -- Medium --. T.V. 
01. N~ws - 10~1 

50 02. Comedy " 
15 03. S~orts 
26 04. National news 
20 05. Ho ohoioe - wh~t~r is on 
7 06. E~ational p~m~s 
3 07 .  Deteotive p r o ~  

7 88. 0~her 
68 98. Inapplioable 
63 99. MD 

9• Q12o.Oontinued -- Medium -- Films 
01. Com edT--entertalnment~whateve~ thou show 

6 ........... " 02. Ed. (Dope) 
2 03. No films 
8 0~.. Not x~oent 
7 05. Speolal old movie 
1o 06. ~ pzobla~ 
36 o7. Crltiolsm 
1~ 88. Othe~ 
68 98. Ixmpplioable 
8O 99. HD 

Q13. Are there any kinda of self help i n ~ t e  
gx~ms here llke SANDS oz" 7 Steps or A~ or  JO'e? 

51 1. ~o 
265 2. Yes 

2 3. I don't know 
2 9. I~D 

O 

I 30 
Q13~.If yes, have you partioipated in a~7 of t2zeee 

151 1. ~o 
101 2. .Yea 
t~7 9. HA 

31-32 ~ Q 114. 

28 
~0 
12 

e~ 
11 

5 
6 

18 
12 

5 
P ~ I  

I 

What k inds o f  t~por tant  L n t o ~ t ! o n  (ocnLld 
or  d id)  these s e l f  help Pm~S:~ms pzoWlde? 
01. Don't  know - d i d n ' t  PaC~icipate 
02. Not~ 
03. Infomme outside people - oommunlty 

afro; prewntl~ . oommm~ty oo~,- 
reot ion 

Oh. Therapy 
05. Helps parole--find out about p~ole 

px~oedures 
06. Keeps mind oooupled 
07. Musio Pal~iolpatlon 
08. Spiz~tual infomatlon 
09. Crltlolsm of Info~atlon provided 
10. Not relevant for me beoeazse for speolal 

~roupe 

1 1. E n o o u r ~ e  inmates to help eaoh othen 



~o. 

I 31-32 

�9 M~,ke Cn.t~ 

or  d id)  these ne l f - ~ : l p  lx~o~z,e,~ l=ovlde? 

19 88. Othe~ 
63 99. ~D 

O 

I 33 

~bke Card 

F~ke 0ard 

1 36 

1 37 

q15. ~ave you par t i c ipa ted  in  ~ v  olasees here �9 
l i k e  readl~8 pro~:m~ or  G~D? 

1~3 2. Yes 

S 9. ~(Z) 

_ ~  q l ~ o l f  yen, vh.toh"olaaaoa have you taken? 
1. Shop-vooational 

2 2. A r t  
78 3. GED 
2]4 ~. C o l l e ~  
13 ~. R e a ~  p r o ~  

10 8. Other 
15S 9. ~ ,  XA 

Q15aa .~a t  kinds of  information did you ~ t  t h a t  van 
~ r ~ a t ?  

35 I. C~D or degree (neoeseaz7 for fux~ew 
e(ozoation) 

~0 2. General knowledse 
23 3. Hkille - vooational 
8 4. Intex'personal skille 

14 5. None 
8 6. Help with rehabilitatlon 

8 8. Other 

Ql~o. I f  no, do you think tha t  the in fo~na t ion  in  
those c l a s ses  might be in te ree tLu~  o~ impor- 
t an t  f o r  you? 

5 8  1, Ho 
I01 2. Yes 

3 3. Not eu~e 

13 

13 

5C 16 

O 

q15"bb.b'hy i s  tha t?  
1. Needs H.S. diploma, eto. 
2. Need~ e~ t l l  
3. Learn something - -  i n te res ted  in  oohool " O 

- -  anything (eelf-f , , ,provement) 
J4. Helpa ~'ebabillt~tlon 
5. Don't need beoauso a l r eady  have ed. degree 
6. Not i n t e r e o t e d ;  on we~v out! a l r e a d y  hav~ 

G~; orltioi~n oi' ola~seo. 



51. 

c o/cou = 

37 

I 39 

Make Oa_~ 

~L~(oont'd)Q15~ob.Wh~r iS ~ t ?  

28 8. Othe~ 
9. 

Q16. 

87 
206 

7 

119 

22 

7 

I~ 
10 
20 

288 

Q18. 

Have you ever seen a soolal w o ~  o~ 
oounsolo= h ~ e ;  
1. No 
2. Yes 

3. HD 

~rnat k iuds  o f  in fo~=a t ton  (have been /oou ld  be)  
impel-rant o r  h e l p f n l  t h a t  you ge t  f2~m y m ~  
s~ial ~mz~e~ 
1. l r  can ' t  ~ v e  ~o~ioa - -  

poor eouroe os i n s  
2. Can help on new l ~ o ~ = s ~  ~et t inG i n t o  

olasses 
3. I n f o r = a t i o n  on 8e t~ iur  out -- %z~nm~e=, 

paro le  
~. Leazn about s e l f  (thel'apT') 
~. New Z~LIos~ keepln8 out of  t roub le ,  

eulw~val 
6. Help with family 
7. Informatlon re~s outside ~Obg 
8. Other 
9. ~tD, K& 

Is  the~e a l ibz~vyhe~e? 
1. No 
2. Yes 

9. MD 

Q18a. I f  
1. 

6 2. 
3. 

yes, whore Is i t  looa~ed? 
Enowe location 
Doesn't know looation 
Don't know, oan't fin~ it 

19 9. ~ o  

Q18b.Have you ever  been to the  l i b r a r y ?  
1. No 

2 ~  2. Yee 

12 9- MD, KA 

o 



~o 

~ o w  
a # ~sRms~s 

~ ' 

32 

8 
k 

22 
~k 

, AAJA 

~6 
6 
1 

~6 

Q18o.Xf yes, boy ~ t~,n~s did you go l a s t  m ~ t h  ~ .  
o~ ~ an &ve~ =:mtb? 
1. Beve~ 
il I . 3 times 

h - 6  ti=as 
7 - 9 times 

5. 10 - 12 t i ~ s  
13 " 15 times 
1~ - 30 t i m e s / d a l l y  .. 

8 .  D~LIy, plus 
9. ~0 HA 

Q1Bd.I f  yes, wh~t k inds  o f  matez ia l s  ~id you use 
there?  
01. Diot ionary ,  refez~noe 
02. Ylotlo~, l i t e ~  ,%u_~ 
03. Iav books, ~ez~Loals 
0~. Hobbies, ~eohanioal/4~:m~.cal i n f o ~ t i o n  
oS. B i o ~  
06. (H is~ -~oZ l t los -~hn~)  ~=.=~Z 

~b 07. Unspeoi~i~ boo~ 
23 0 8 .  l ~ s = l n e e t  ~ers  
8 o9. ~1~on 
8 10. ~ I o  o~ books on ~ i o  

10 11. Ethnlo 

~ 12 
7S 

88. OtJ~D= 
99. MD 

@18~. Seoond mention 
Use e ~ e  oode as s f i r s t  ~ n t i o n  

0 
r 

I ~9-So 

Q18e.Did you look f o r  anythinx t lmt  you c o u l d n ' t  
f i n d  there?  

78 1. No 
167 2. Yes 

Q18ee.Yes (Explain what it was) 
01. Poetry, olassio llte~a~ 

10 02. Rofezlnce book 
18 03. Blaok oulture 
151 OJ4. I~w b o o E s ( u p - t o - ~ t e )  

1 05. Current  pe r iod /oa le  
26 06. BooMs for eohool oouzlee, 6~eneral 

aoademlo 
8 07. Current s 
5 08. Hobbies 
S 09. ~ i o  
6 10. Politioal Information 

lr r 21 88~ Other 

1~1 99. 7) 



�9 

0 

, e  

cA, m/cour, e, 
q~s~zo. # . .  

1 5;1-52 

53 

l~ke Card 

1 55 

Hake Card 

Make Card 

182 

.% 

2O 
116 

1 

I0 
153 

2 
7 
1 
1 

6 
133 

2O 
17 

1 
4 
5 
h 

. . . . - . - o .  

�9 - . . . . .  " . . . . . . . . . . . . .  �9 . .  , 

Q18ee. Seoond ment ion  
Use sane  oode as  f o r  f i r s t  ment ion  

q18f .D id  you oheok out  any ~ J a t e r i a l e ?  
1. No 
2. Yes 

9. MD 

Q18ff.Vf yes, how did you go about retu~ 
them. 
1. On way to shower 
2. Bring baok, no diffieulty 
3. Put  on oa_~ 

8. O'ther 
9 .  MD .. 

Q18fff.A~V dlffiaulties about  r e t u r n i n ~  ~eR? 
1. None 
2. Not enou~ ~ime 
3. Can't ~ t  back ( l lb re -~  closed) 
h. Other people take 
5. No a s s i s t a n o e  

8. Other 
9. M]), I~A 

Q18g.What axe the rules around hare for how and 
when you oan use the library? 
1. Time periods 
2. Eave to have pass 
3. Special privileges -- sGhool student 

{ ch~ir~ sohool hou:rs) 
~. Have to be without demerlts 
5. L imi t  t o  number o f  inmates  a t  one t ime 
6. L imi t  number hours  
7. When esoort offioer &vailable 

21 8. Other 
85 9. Didn't ~nOW of any rules 

Q19. Can you ge t  books and o t h e r  t h l n ~  t o  r e a d  
from pisces in here other than the libx~ 

36 1. No 
257 2. Yes 

1 9. 

O 



J 
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c /co  

Make Card 

92 
1 6  

~9 
3 

14 

14 
82 
7 

14 

Hake Card 

60-6~ 

Make Card 

9 

87 

109 
~4 
8 

3 

I 
6 
2 

13~ 

2 

1 62-63 

160 

Q19a.If yes, how can you ~t th~ to  ~oad? 
1. Loan ~ymt~m - fk~vm o the r  Lmm~tes 
2. (Sneak in)  f ~ m  v l s i to~e!  f ~ m  fami ly  
3. Subscr ipt ion - d i r e c t  o r d ~  
4. Other inmates - t r ad in~  
5. From chapla in  
6. Out-of-trash 
7. Bookmobile 

8. Other 
, MD 

Q 1 9 b . ~ t  kinds o f  Information can you p t  fk~n 
(souroe mentioned)? 
1. Iaw 
2. An~th~ 
3. Pornography 
4. News 
5. How to books, hobby 
6. Books not  in  l i b r a r y ;  ~ e z ~  mentiom~- 

rea~b~ 
7. Political Info~atlon (twAe~i~om~d) 
8. Other 
9. 

q20. How do you go about s ~  in  touch wi th  th~ 
outs ide?  
01. By l e t t e r s ,  mail 
02. V i s i t s ,  v i s i t o r s  
03. Don't  s t a y  in  touch 
04. Mentions censorship 
05. Inmates - coming in  and goin~ out 
06. Cuards, officers 
07. New~papers, magazines 
08, T.V., r a d i o  
09. Phone calls - 
10. Outside p r o j e c t s  - involvement with 

pro~am 
11. Phone, mail, visits (~Altiple mention) 
88. Other 
99. 

O 

t ~ 

O 

Q21. l .~a t ' s  the most important i n f o ~ t i o n  you 
need to get  from the outs ide?  
01. Family, children 
02. Le~l, court date, Infozmation from 

lawyer, dispositlon of  h i s  own case 
(hov to got out) 

31 03. Condition of  those outs ide  (HA whether 
~=aly)(in sooie~) 

9 04. Don't  need any i r ~ o z ~ t i o n  " ~ 
10 05. Legal charges ,  law m a t e r i a l s ,  l e g i s -  

lat ion--NA whether h is  case 



@ 

0 

1 62-63 

Make Cat, d 

~-6~; 

]:~'K 2 
2 1 
2 2-)~ 

2 

2 6 

2 7 

Jt.L Coo,,t.d)  . 

m 

3 
15 

6 

What's the most i ~ o ~ s n t  l n f o x ~ a t i o n  you 
need to  ~e t  from t h e  outaide? 
06. L i t e r a t u r e  - -  r e a ~ n ~  ~ t e l ~ l a l  
07. I n f o ~ t i o n  on ~ e t t i n ~  i n  x ~ h ~ b i l i t a -  

tlon progr~n/wo~k relcace p~og~em 
08. Speol~l books, i.e. oolle~ bock~ for 

oou~e|  ooz'z~pondenoe o o d l e s  
S p o t s  
~ e ~  to  . ~ r  
~e: ~o~s 

O~her " 
Ques t ion  was n o t  asked (use only fo~  
oo~in~ ~)  
MD 

O9. 
10. 
11. 

88. 

Seoond mention. 
(Use ~ oode as f o r  f i x e r  ment ion)  

Deok2 
ZD ~ of Zn~.'~ 

136 
52 
81 
2O 

11 

Loo~tion (see oode for institution) 

~2. Supposin~ the re  was .omethin~ i .mortan~ o~ 
t he  o u t s i d e  t h a t  people needed %o oont~ot  
you about .  How easy  i s  i t  t o  g e t  In fo rma-  
t i o n  i n  to  you about lmpor t s~ t  ~ 7  
1. ~'~l~ly ~'u~" 
2. N e i t h e r  easy  nor  d i f f l o u l t  
3. 1;~.tmly d l f f lou l t  
~. ~ n d s  on what kind of in~o,~tlon 
5. Easy i f  you know how. 

9. 1~D 
( I f  o o ~ e n t s  on t h i s  ques t i on  p l e a s e  make 
oard  w i t h  oomplete quote .  ) 

0.23. Has anyone eve r  t r i e d  t o  ~ t  impor t an t  
i n f o ~ t i o n  t o  you and o o u l d n ' t  

219 i .  No 
76 2. Yes 
S 9. MD 

O 
# 

G3 



 /COL  
2 8 

N~ke Card 

2 9-10 

Make Card 

2 11=12 

qm zo  
a 

10 
11 

�9 - . . . "  . . . . . . . . . .  . . . . .  

22 

3 

9 

11 
2~'9 

119 

8 
12 

1 
7 

2 
e e  

m 

22 

26 

22 

2 

Q23a. I f  yes ,  wh~t happened? 
1. Had to wai t  long per iod 
2. ~k i l  badly  prooeesed in  p r i ~  

(letters sent bao~), mall dldn'~ 
~et 

3. Failure of offiolal to pa~e on 1-- 
fo~a~tion, i.e. (pazents not infoz~d 

not taken) 
Pr i son  t o l d  e~neone ou ts ide  t h a t  he /she  
( inmate) was not at  !n'ieon 
Couldn ' t  see v i s i t o r s  (HA ~ not )  
(not  infox~ed tha t  v i s i t o r s  were t h e r e )  
No one ava i l ab l e  to pass on i n f o ~ a t i o ~  

~e 

6. 

8. 
9. 

Other 
HD 

What kinds o f  i~por tant  t h i n ~  a re  ther~ 
o u t s i d e  t h a t  you need t o  hnow abou t?  
01. Panilyp ohi ldrenl  fsLiC7 s 
02. Lesal, oou~  d~te, dleposition of hi_as 

own o~se 

03. Condition of those outside (not oertelu 
 ethez, 

04. Don' t  need t~t'oz~at!on 
05. Legal ohanses in genera2, l e g i e l a t t o n p  

law =ateri~is, not ce r ta in  whetb~:: for 
h is  own o~se 
L i t e ra tu re  - reading material 
In foz~at ion on how to get i n  r e h a b i l i t a -  
t i on  proBlem/work release p~osz~ 
Speolal books 
Sports 
Refuses 
Job ~nfor~at ion 

06. 
07. 

O•e 
09. 
10. 
11. 

88. Other  
98. ~Aestion not asked (use only f o r  coding 2~) 
99. 

q25. You Jus t  sa id  t ~ t  I t  was important  f o r  y~u to  
~n~ow about 

Use oods f o r  Q2~, to ood, t h i s  i n fo r~a t ion .  

O 

O 

%e 

Q25a. I f  y~a needed to do eome th i~  about t h a t ,  how 
would you go about it? (Give ena=ple, if neoes- 
ea .) 

18 I. See own lawyer, legal aid 
75 2. Contaot family, letters, visits, ere. "O 
6 3. Use library, law libre_~y �9 

28 2. Letters or phone oalls for dlreot infoz~a- 
t t o n  
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' �9 

2 "14 

....... m I O H  # ..... 
a # azm ., azs 

�9 

11 

I f  you needed to  do somethin~ about  t h a t ,  how 
w~uld you 80 about  i t ?  (Give example, i s  neoee -  
~ )  (code on~ tL~ t  ~mt~ou.) 
5. C l a m e i t i o a t t o n  ottloer 8uacds, tJ1z~ 

mlnletz~tive syatem 
6. Sooi~l vo=ker, oou~e ins t~uotoz . ,  ;zL~J, ee~ 

or  r e l e a s e  oounaeloz 
7. D i f f i c u l t ;  c a n ' t ; n o  one oan he lp  

2O 8. Other 
9. ~ 

Q25a . I f  you �9 to  do somthin~ a~out  t h a t ,  how 
would you 80 shout  i t ?  (Give example, i f  neoe~-  
~ )  8eoond ment ion - use  ~ oode as  above.  

2 1~ Q26. I s  thez~ & l ~ i e o n  ne~mlettez" here? 
1. No 
2.  Yes 
9. MD 

0 

2 16 

3 

0 
2 
7 

026a . I s  y e s ,  what i s  i n  i t  t h a t  i e  impor t an t  fez" 
you to  know about?  
1. I n s t i t u t i o n a l  matte~a ( a d ~ i n i s ~ t i o n ;  

zulee) NA who f~cm 
2. ~oatlonal ;~o~ (when and ~) 
3* Nothin~ ("no") 
~. A~tiolee from other institutions 
5. Artlolee on e'poz-t~s, e~te~m/nment 
6. A-~tloles about Iznzate pe~/o~mnoee (Ja~s 

~,zTo=ma.-~oee) 

Make Card 7 8. Other 
168 9, MD, In~pplloable 

2 1"/' ~ _ ~  @26a.Ie this newsletter publi~hed by im~tea? 
9 1. No 

111 2. Tee 
15 3. Censored 

165 9. ~ (oheoked no on 026); MD 

2 18 Q26o.Could you oontr ibute to the newelettez" i f  
~ant to? 

14 1. No 
112 2. YeB 

17~ 9. �9 L (there :Ls no nmm'~]i~e=, ohecked no 
on Q 26.) oz' ~) 

2 19-20 ~ Q26d.What  do you th ink about m nmmlet ter  bein~ 
O publlehed by inmates (as to oppo8~ prieon 

6 01. Important to l e t  people know that  
p r i s o n e r s  oce people too 

7 02. Different Stoups publiah own lettezl 



c a ~ / c o ~  

2 1~-2o 

Make C ~  

2 21 

9~#._~(co-~'a)~a.~aat do you think a~ou~ ~ ~e~t= 

7 

17 

5 

2 

3 
31 

12 

23 

172 

heine ~ l t ~  b7 ~ ( ~  o ~  
to prLson s ~ f ) .  ~ to ~h~e ~ t  
or helpful? 
03. Could as gri~vanon (~nv~sti~te 

0~. Aoto as li~i~z be~ in~teo and 

05. C o u l d - i n f o ~  p~ison~-~ about hey 
la~s; their rights 

06. Let inmateo know about in~titutlonal 
ohanges 

07. "No cogent" 
08. That would be good - or pos i t i~ , s  

general ~aotion to idea without 
~ioul~e of ~b~ 

09. ~ould a ~  be oen~o~ed by ~ e ~ a -  
tlo~ 

10. N~ative c o g e n t  about Inw~ent news- 
letter (~-~levant~ don't write about 
p r o b l ~ ;  oensor~)  ~ t e  ~ ~bout 
s p o r t s  - need expanded oov~ra~ 

88. Other  
99. MD 

157 

~7. Have you seen a lawyer or a l ega l  counsels= 
s ince  you 've  been bore? 
1.  No 
2. Yes 

t0 

0 

9. RD 

2 22 

Make Card 

113 

1 
17 

8 
~3 

q28. ~ t  kinds o f  informat ion do you get  (h~ve 
you go t ten)  from lawyers t ha t  l s  important  
or helpful? 
I. About appeal - case - the law - bail - 

parole 
2. About persona l  l i f e  - femlly  
3. "Haven' t  go t t en  any that  i s  he lp fu l . , ,  
~. m~li~ous rights 
5. Rights  in  i n s t i t u t i o n  ( s u i t  aga ins t  

i n s t i t u t i o n )  inc iden t  with admin i s t ra -  
t i o n  

6. None - c.!~-o comments about l a~2er  not  
doing h i s  Job,  not  beln~ he lp fu l  

8. Other 
9. ~D 

O 

O 
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2 23-2~ 

j ' . .  

Make Card 

z z5-~6 

2 27-z8 

Make Cazxl 

a#amtPotmm. 

+ . . .  . 
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q29.  I f  y o u  wan t ed  t o  know s o m e t h i n g  a b o u t  y o u r  r i g h t s  o r  
some o t h e r  k i n d  o f  l e g a l  i n f o ~ t i o n ,  and  y o u  c o u l d n ' t  
see a l a w y e r ,  how wou ld  y o u  go a b o u t  f i ~  it? 

Firs t  ~ention 
67 01. 

28 o2. 
24 03. 
55 oh. 
ho 05. 

lh 06. 

2 07. 
9 08. 
h 09. 

11 10. 

See (write to) le~l couneelor,le~l aid, law 
student 
Ask inmates ( n o t  a~eaifio) 
Social wox~e~ 
Law libz~x7 o r  libre~y ( i n  prison) 
Inmates with speot~l knowledge - "long time 
inmates" 
Someone fz~m outside - family (have 'k,.hmm look 
it up) 
Own best source 
Write t o  Judge  
Write t o  outside library 
Have family get in touch with lawyer. Send 
letter to lawyer (doesn't answer, avoid~ by 
referring b~ to lawyer) 

16 11. NO way, impossible, can't do it 

23 
7 

~9. 

~ ~ 0 .  

28 

10 
17 

3 

0 
h7 

17 
37 

8 
5 

7 

63 
2 
2 

25 

88.  O t h . r  
99. ~D 

Second  m e n t i o n  (Use  same c o d e  a s  f o r  f i r s t  m e n t i o n )  

What k i n d  of i n f o x ~ a t i o n  do you  ~ e t  f r o ~  o t h e r  i n . t e r n  
(frem the inmate grapevine) ? 
01. Administration policies, institutional policies, 

charnels in rules 
02. Available contraband 
03. New laws - legislation 
04. Who to be with- who to avold- how to suave - 

where n o t  t o  be 
05. Won't say - releases to answer 
06. What's goln~ on in prison among inmates - news 

o f  d a i l y  o c c u r r e n c e s  
07. Dep.nds on wha t  y o u  wan t  t o  h e a r  - e ~ y t h i n g  
08.  C a n ' t  r e l y  on ~ c a p e v i n e  - t o o  many r , - n o r e  
09. Outside news (i.e. about crime) 
10. Information about other institutions - advice 

on transferring 
11. lufoz~ation about what's happening to other 

p r i s o n e r s  
12. G o s s i p  - NA what  k i n d  
13. Religion 
14. Prisoner solldarity 
15. Y~o~tion relevant to own o~se-'how ~o file 

appeal" - le/~l information - HA what 

15 88. Other 
99. ~m 

GV 



~0@ 
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2 3~-32 

~kke Card 

( ~ l . ~ t ' a  the most t~por tant  Lutoz~stlo= you ~ t  f~cm 
o t h ~  l ~ a t e s ?  
U~e sa~e code as t o t  q30. 

O~2.]to~ do you know i f  you o~n b e l t ~  ~ ~  

~9 01. Jua t  ~ o h  - f i n d  out  f o r  y ~ r s e l f  (Fs hey) 
21 02. ~ out ~ith o t h e r s  (outside ~,uroes .- books 

1~ 03. Teet out ~o ~ee ~ s u l t e  ( t e ~ t  - r e t e s t )  
~9 0~. No uay - 7ou ~ust  have t o  u~e r - 

self-Jud~en~ 
61 
18 
2 

26 

6 88. Other 
2~; 99. 

05. Never believe it until you eee At 
06. Cr~billty of  ~aroe 
07. ~aaAer to believe than ~tards 
08. Cheek out vith oredlble reliable ~ouroe 
09. Check ~ t h  /pmcda, o lass t f to& t ion  o f f iee~,  

e ~ n ~ e t r a t t o n ,  o h ~ k  dAreotly o~ l n d A x ~ t l y  
10. Clmok out o o r z ~ b o m t ~  Lz~oz~t i r  

0 

2 33 

ltake Card 

. • . . . •  q33. ~ v e  you ever t r i e d  to f i nd  out about your oue?  
1. No 

217 2. Yes 

3 9. MD 

~ _ ~  Q~. What kinds of' th~u~s do you need to know about ym~  
oaee (vh~th~r o~ not  you a o t u a l l y  know t h ~  nov)? 

18 01. When is oourt date  
36 02. Will eentenoe be reduoed - how to get s~ntenoe 

reduoed 
I/4 03. Parol~ possibilities 
59 o~. ~ o t ~  
5 05. How to file a motion - petition - what papers to 

file 
11 06. T r e ~ o r l p t e  
70 07. Znfonnation on why'e of  case - sentenoi~g,  eto. 
16 08. How to f l : .e appeal 
10 09. What my la~Jor  is doing 
6 10. Who was ,rJtneee 
8 11. C h a l l ~ e  to oonetiOAtional or  u n f a i r  t r i a l  
3 12. I~appropriate 

17 88. Other 
27 99. MD 

@ 

q35. ~ w  you ever vat ted to f~nd out about something 
(e lse)  around hero and not been ab le  to? 

1~o 1. No 
155 2. Yes 

0 

5 9. 
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2 37-38 

~ke Caz~ 

2 39-40 
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a#R~s~o~sms 

�9 �9 . . . . .  " . . . . .  ., . . -  . . . .  

. ~ 0 . 3 5 a . I f  y e s ,  oan you t e l l  me about i t ?  
01. No - r e f u s e s  to  t a l k  about i t  

29 02. Case infox~ation - legal information 
17 03. T r a n s f e r  - how to  ge t  
23 04. I n s t i t u t i o n a l  o h e n ~ s  - how to  0 h s ~ e  food  
8 05. Medioal information - hard to get ~o hospital 
5 06. How to g e t  s p e o i a l  v i s i t  
1 07. Tried to find out if grapevine gossip was tx~ae- 

c o u l d n ' t  
5 08. What 's  g e i n ~ o n  in  o t h e r  p a r t s  o f  p r i s o n  

09. Not ab le  to  t a l k  w i t h w a r d e n  
1 10. Nothing,  n 0 t h i ~ i m p o r t a n t  
7 11. ~ y p r i s o n e r  stat~s was oha~ 

14 12. Possibilities in eduoat ton  p~o~ams, release 
p~osz~ms, eto. 

28 88. Other 
152 99. MD 

Q35a.Seoond mention- left out  o f  a n a l y s i s  

. .  

. 

0 

2 ~I-~2 q#72 0.36~ 

19 
19 
16 

9 

35 
13 
1 

h 
2. 

2h 
13 
12 
19 
lh 
17 
3 
7 
I 

We've been t a l k i n g  about  some o f  t he  t h i u ~  t h e  
p r i s o n  system prov ides  inmates ,  some o f  t h e  t h i u ~  
the  p r i s o n  t h i n k s  you might need to  know. 
Now I ' d  l i k e  t o  ask you abcut  the  t h i n ~  y ~ n e e d  to  
know about  -- whether  t hey  a~e available here o r  n o t .  
What k inds  o f  t h i n g s  do you t h i n e  a r e  impor t an t  t o  
know about?  
01. I n s t i t u t i o n a l  changes 
02. How i n s t i t u t i o n  i s  no t  voxking 
03. How to  be s e l f - r e l t a n t ; s e l f - o o n t r o l l s o l f - k n o w l e d g e  
0~. P o l i t i o a l  Soienoe - Sooi&l Solenoe Program 
05. Sohool Progrmns - p..--ogr==s to r e a l l y  he lp  - 

des ree  prosrams 
06. Release  p r ~ m m s  - what to  o~peot a f t e r  r e l e a s e  
07. Regu la t i ons  o f  i n s t i t u t i o n  
08. Sohedule of sooial workers,olasslfloatlon offloer 
09. What happened to personal propex-ty 
10. Community oorTeotlon pro~m~s 
11. Parole board polioles -what infozmation they have 
12. ~othing 
13. E y e - - a b o u t  ou t s i de  
lb. ~ l y  
15. Legislation - new la,~s 
16. Court  d e o l e i o n s  a f f e o t i n ~  p ~ s o n  o o n ~ i t i o n s  
17. More L i t e r a t u r e  
18. D o t t e r  l e 6 a l  m a t e r i a l s  - l e g a l  l i b r a r y  
19. P e r s o n a l l y  p r e s e n t  a t  pa ro le  h e a ~ i n g i n  

to  h e e r r e a s o ~ s  

O Make Card 40 88. Other  
28 99.  m) 

6D 



" "  J ~ e  " " 

.{~0ESTION # 
......................... C~/C,0LU~ "a # amasses 

& e .  ,~ 

b ~ - ~  - ~ 937. A=~ other ~ o~ i n f o ~ t i o n  that would be belDf~l  
you or  to  people  who a~e important t o  you? 
Use oode f ~  0.36. 

�9 o 

2 h~ ~38. I s  tlm~e ~ r  p laoe  you san ~o to  nov to  ~ t  in~oz~s-  
t l o n  about ~ l e ?  

12~ 1. ~o 
107 ~2. Yes 

69 9. ~D 

h~-h7 
11 

6 
9 
8 
1 
h 
h 
2 

Q38a.If yes, ~here :Ls that? 
01. Relatlves 
02. C l a ~ s i f ' _ ~ t i o n  o f f i o e r ,  adnd.u ls t ra t lon,~,~1. ,  

eoo:ba,1, woz'ker 
03. Library, law library 
0~. Other inmates 
o~. z,~w~r 
06. Le~, l  Aid 
07. ~ ~d~e  
08. Law s tuden ts  
09. ~yself 

I " 

~k |  0ard 

2 hS-h9 

~ k e  Card 

18 
193 

h 
8 

77 
5 

h6 
26 
19 
6 
8 
2 

.6  

37 

88. Other' 
~ . . ~  

What kind of  ln fo rEa t ion  ~ r e  important  to  you on 
the ou t s ide  t ha t  are  not a v a i l a b l e  to  you uc~? 
01. Informat ion about ~oney 
02. P e t i t i o n s  about  ease ,  h i s  r i g h t s  
03. None, noth ing  
0~. A deoent l i b r a ~  
05. Telephone 
06. F ~ i l y  to  oontaot  - ~t 'orsnation - 
07. Job info~mation-un/on dues - ~ob t ~  
08. Communi%y eou_~ee, the e tTeet  
09. Von' t  say 
10. Nevs about p o l i t i c a l  sotenoe,  p o l i t i e s  
11. Sports  news 
12. About outs ide people - ~Lrle 

88. Other 
99. Xl) 

O 

2 5o 

~ k e  C ~ d  

111 

~5 

67 

13 
h2 

6 

~o. VtLtoh o f  the  f o i l o v t n g  i s  most ~ o z - ~ a n t  f o r  you to  
knov a b o u t ? ( ~ a t  i s  the  one most impel-rant?) 
Code most impor+.ant 
1. A-Le6~I i n ~ o ~ a t i o n ,  in/ozmatlon about  you~ ease ,  

or  about your  r i g h t s .  
2. B-Iufo~mation about ge t t i ng  y o u r s e l f  t oge the r ,  

p s y o h o l o ~  or  eduoation.  
3. C-In~ormation to  help people on the ou t s ide  " O 

l i k e  help f o r  your k ids  or  we l fa re .  
~. D-Medlcal informat ion about t rea tment  or  drugs.  , 
5. E-Informat ion about Jobs ,vo '~klns ,money,benef i ts .  

8. F -0 the r  
9. 7 u  G-,I,.~ oJe:l.n~ Data 

I" 
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:'. �9 63. 

CARD/COLUmN 

2 51 

�9 2 52-53 

2 ~-55 

2 5s 

. ~mmTiO~ # �9 
a, # ~msPm~s~s 

110 

~5 

6 

1 

76 

22 
12 

1, 
7 

1, 
2 
2 

20 

I X P O ~ T  HE. ION 
Same Code as  above 

I have Just & few mo~e quemtio~s. 
How o l d  a r e  you? 
oi. 15 - 20 
oz. 2~ - 25 
03. 2 6  - 30 ' 
04. 31 - 35 
05. 36 -~o 
06. ~i -45 
07. 46- 50 
o8. 5m - 55 
0% 56- 60 
10. 61+ 
99. l~D 
When d i d  you e t a ~  t o  do time? 
o~. ~ ~ 9 7 5  
02. n=i~1974 
03. Duri~ 1973 
04. ~ 1972 
05. ~ ~971 
06. Duri~ 1970 
07. Duri.~1969 
0 8 .  n=~1968 
09. ~ing 1967 
10. Durln~1966 
110 Du. : I~1965 
12. I~=~1964 

4 99.~ 

- or ea~lieE 

O~.l. HOW n m h  t ime h~vo you done ao f ~  

66 1. 0 - 6 montJum 
36 2. 6 - 12 months 
57 3. I - 2yea~e 
15 4. More than 2 years - 3 yea~-s 
19 5. More than 3 years - 4 years 
39 6. More t han  4 years - 5 yeaz~ 

7. More than 5 years 

0 ?i  
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37 
21 
11 
2 

o~. 

�9 a , o  

�9 - . ,  . . . "  . . . . . .  . . . .  . . . .  

do Tou ~peot; to ~et out? 
1. 1975-76 
2. 1977-78 
3. 1978-.8o 

~;, 1~1-2ooo 

68 % . 0  

2 58 ~ @J~5. 
o ~, 
~o 
19 
21 

28 
12 

@ 

80 bow ~ b  =ore f ine  r 7ou b~vo t;o nerve? 
1. Leas r a, 
2. I - 2  
3 . 2 - 3  
~ . 3 - ~  
5 . 5 - 1 0  
6. 10+ 
7. Z,LCo 

57 9.~ 

t~ 

2 ~9 ~ QJ~6. Wba.t i s  you~ ~'eeent msri~l,  o~,t~ug? 
I .  Sln~le 

57 2. ~-~-t  ed 
21 3. Div~,z'oed 

~3 9. 

Q 

119 1. No 
175 2. Yes 

6 9. KD 

�9 
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C /COL  

2 61 

2 62 

0 63-6~ 

P 

7~ 
. 52 
~8 

~ T a . I ~  u how maz~ o h L l ~ m  do you have?.._.__ 
1. One 
2. Two 
3. Three 
h.  Four  
~. Five + 

62 
106 
39 
~0 
22 
3 

6 

7 

16 

3 
1 9  

�9 12 

Make Cazd 22 
201 

9. MD 

Before  ~ u  came i n ,  how many ~les in sohool  
had you oompleted? 
! .  Less than 6 
2. 6-8 
3. 9-10 
~. 11- 
5;- 12 - high sohool dipl-~,L 
6. Beyond h igh  sohool  - 8rune oo l l e~e  
7. College degree 

9. MD 

~ 9 .  These a r e  a l l  the  ques t ions  I b a r e ,  a r e  t h e r e  any  
q u e s t i o n s  you have o r  o o ~ e n t e  y o u ' d  l i k e  to  mske? 

Q~ea.Anythln~ that I should havo asked you about 4~r 
tion a_~nmd here  that I didn't? 
01. Brtltali~,mlstrea~ent of in~te3 
02. Poou prison oonditlons (sanl~atlon, live%in8 

03. Need more oomam/oations fro= inside (about vh~t's 
happening here) to outside; oommants about = a i l ,  
visiting 

0~. Need more o r  b~ t~a r  l i b x ~ - y  e�9 ( b e t t e r  a s s e s s -  
ment o f  l ib rs~ ' r  needs), morn refezenoe books, ~ o ~  
support llb~ se~rioe 

05. Need more infom~nation about own ease 
06. Ccmplainte about  a ~ z i n i s t ~ l ~ s ,  os163 (need 

new wa_~en, eduoate the of  Cloere) 
07. Glad f o r  o p p o r t u n i t y  to  talk, to  be in reeeax, oh ,  

should  be more resoa~oh 
08. Other 
09. MD �9 . 

Q 

O 
G~ 
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C~D/COL~ 

2 6S 

~ o =  # 

219 
3 

(~52. Raoe 
I .  C - w h i t e  
2 .  t~ - b lanc  
3. 0-Okl.oaoo, ato. 
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~ t  
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4 ~  
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