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The overall organization of the conference was seen favorably by 
79% of respondents. Inspection of Appendix 13 sho\qs in greater detail 
ratings of particular conference components. Notable are the high 
ratings a,·mrded the volunteerism and START presentation units. Equally 
notable, hm,ever, is the 10'" rating given the discussion groups. 0 

This last finding is indicative of the major shortcoming of the 
conference. Responses to an open-ended question revealed that of the 
61 respondents ,.,rho indicated any weakness in the proceedings, 56%· of these 
specially criticized the lack of opportunity for interaction with the 
expert presenters and other participants. An additional 33% (20 of 61) 
mentioned inadequate opportunity to comprehen"d and digest presented 
material. In light of the usual reluctance of individuals to answer 
open-ended questions and/or make critical remarks, these findings are 
significant. They suggest that an alternative organization, combining 
presentation units , .. dth discussion tj.me, would have been preferable. 
Perhaps hour long presentation-discussion sessions ,.".ould have been more 
satisfying to participants. 

In summary, respondents apparently enj oyed the day and found it ,.ell­
planned, quick-paced and worthwhile. There was some measure of disap­
pointment, however, with the amount of opportunity offered for inter­
action and discussion of conference content. 

�T�h�~� substantial number of local citizens involved in the planning 
and execution of the conference is evidence that START's goal of gener­
ating community involvement is being actively pursued. 
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The following tables summarize the responses of: the four groups °to the 
first part of the questionnaire. For e.ach group, the numb,\): and per­
centage of respondents choosing each alternative is indicated. At the end 
of each ro,.". the percentage of total respondents choosing each alternative is 
presented. Since sOlne J:espondents did not answer eve:ory question, there are 
not necessarily 99 �r�c�s�p�o�n�s�~�s� to eaC'.h item. FurtherJliore, because of rounding 
error, percentages \ViII not al,,,'ays total 100. 

1. To 'io,·hat extent did the conference meet your expectations: 

Private Organ'1 Affil-
/ Citizen Repres. Students 

iates 

( n % n % n % n % - -..... �~� 

Great\ extent 14\ 40% 11 37% 5 33% 7 44% 
�M�o�d�e�r�a�~�'�,� :extent 14 \40 10 33 4 27 5 3J. " , Some . "'......... 7 )0 9 30 6 40 4 25 
Not at .a11 "-- --...0...... - 0 0 0 

35 30 15 16 

2. How much �n�e�~�v� information did you learn at the conference: 

n % n % n % n. % 
Great deal 9 26% 5 15% 5 33% 4 25% 
Moderate amount 9 26 6 18 2 13 1 06 
Some 16 47 ,{.2 67 7 47 11 69 
No new info· 0 0 1 07 0 01 

·34 33 15 16 . 

3. How useful to you ,.".as the information presented at the conference: 

n -L -.!!..... % n %. n % 
Very useful 6 17% 6 18% 2 13% 5 31% 

. Quite useful 17 49 13 39 6 40 4 25 
Somewhat useful 12 34 104 42 7 47 7 44 
Not. at all 0 0 0 0 

3s 33 15 16 

% of 
Total 

% 

39% 

34 

27 

---L 
23% 

18 

57 

01 

---L 
19% 

40 

40 
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4. HOlv satisfied are you Ivith the Ivay the conference was' organized: 

Private 
Citben 

_n_ % 

Very satisfied 19 54% 

Quite satisfied 8 23 

Somewhat sati.::fied 6 17 

Not at all 2 06 

Organ'l 
~?.E£~ 

17 

9 

6 

o 
32 

53% 

28 

19 

Students 

n % 

4 

7 

4 

o 

47 
27 

Affil­
iates 

n % 
o 
u 

5 

3 

o 
16 

50% 

31 

19 

5 .. If another conference like this one Ivere held, would you attend: 

Definitely 

Probably 

Undecided 

Probably not 

Definitely not 

n % 

9 27% 

15 45 

7 21 

o 
2 06 '. 

33 

16 48% 

9 27 

7 21 

1 03 

o 
33 

6. How did you first hear about this conference: 

Literature 

Media 

Friend 

Organization 

Other 

n % 

12 34% 

1 03 

12 34 

5 14 

5 14 

35 

n % 

9 30% 

1 03 

3 10 

15' 50 

2 07 

30 

n % 

2 13% 

6 40 

4 27 

3 20 

o 
15 

n % 
o 
o 
1 07 

o 
14 93 

15 

7. How much.~ information did you learn about Project START: 

Great deal 

'Moderate amount 

Some 

None 

Wha t 's START 

n % 

16 48 

11 33 

4 12 

1 03 

1 03 

33 

n % 

12 39 

7 23 

9 29 

2 06 

1 .03 

31 

n % 

8 53 

4 27 

3 20 

o 
o 

is 

n % 

10 63% 

4 25 

2 13 

o 
o 

16 

n % 

7 44% 

o 
1 06 

4 25 

4 25 

16 

n % 

4 29 

4 29 

4 29 

2 14 
() 

14 

? =~~===. -='='=. = ==. =-=.=.==~~""'~=~="''''''~''''======.=='''''''''==~= ',:: ,-.-"_.= 
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% of 
Total 

% 

49% 

30 

19 

02 

38% 

35 

21 

04 

02. 

_L 
29% 

02 

18 

25 

26 

43 

28 

22. 

05 

02 

I 
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8. How much did you learn from the conference about I.hat .a citizen can 
do to reduce crime: 

9. 

10. 

Great deal 

Moderate amount 

Some 

Not much 

Nothing 

Private 
. Citizen -'-

n % 

9 29% 

10 32 

5 16 

6 14 
1 03 

31 

Organ';\. 
Rept:~ 

n % 

4 13i~ 

14 44 
8 25 

3 09 

·3 09 

32 

Students 

n % 

2 13% 

10 67 

3 20 

o 
o 

Affil­
iates 

n % 

4 25% 

6 38 

4 25 

2 13 

o 
16 

How likely are you to become a volunteer in a community based criminal 
justice program: 

Very nIcely 

Somewhat likely 

Not too likely 

Don't know enough 

n 

10 

12 

8 

2 

32 

31% 

38 

25 ' 

06 

n 

15 

6 

8 

1 

30 

50% 

20 

27 

03 

n 

2 

8 

3 

2 

15 

13% 

53 

20 

13 

n 

10 

5 

o 
o 

15 

67% 

33 

In your opinion, to Ivhat extent did the conference accomplish its stated 
obj ectives: 

Great extent 

Moderate extent 

Some 

Not at all 

Can't answer 
uncertain of 
gouls 

n 

9 

12 

9 

o 
1 

_% 

29% 

39 

29 

03 

n 

37% 

30 

20 

13 

n 

3 

7 

3 

o 
2 

15 

20% 

47 
20 

13 

n 

6 

4 

2 

o 
3 

15 

% 

40% 

27 

13 

20 

% of 
Total 

20% 

43 

21 

12 

04 

37% 

34 

21 

05 

~ 
32%, 

35 

22 

11 
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How effective were each of the following conference components: 

Private Organ'l 
Students Citizen Repres. 

Keynote Speech: n % n % n % 

Very effective 22 71% 15 52% 10 67% 
Moderately 4 13 8 28 3 20 
Somew'hat 3 10 5 17 2 13 
Not effective 2 06 1 03 0 

31 29 15 

Mini-lectures: n % n % n % 
Very effective 17 55% 11 37% 3 20% 
Moderately 8 26 9 30 9 60 
Somewhat 5 16 6 20 3 20 
Not effective 1 03 4 13 0 

31 30 15 

--'"'-'--"- •• __ ~7'~ ••• _ •• 
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Affil- % of 
iates Total 

n % -L 
10 63% 63% 

3 19 20 
? 19 14 I ~'. 

0 03 

16 

n % -L 
3 20% 37% 

6 40 35 

6 40 22 

0 05 

15 

.. 
--_ .. 

.. i 

I 
' ! 
, I 
· I 

' I 
· I 

J 
• J 

I 

I 
J 

;1 

'j 
i 
.j 

I 
f! 
)1 1 

II 
f 

r 
J 
j 

!<J 

II 
1/ 

{' ;1 
'1 

"I r 

EI j. '. 
!;c 

i- ; II 
r.{; I Ii ,! ~ I n

l ',c,o 

' i .;: i 
,'<;-'" ~ t 

I 

The following table prescnts respondents' effectiveness ratings of 
presentation units and dj:scussioll groups. Hean ratings arc given, and 
can vary from a score of one (lm<1 effectiveness) to four (high effective­
ness) , Separate breakdo'<11ls by groups are not given because the extreme 
variability in. the number of respondents attending any given presentation 
unit would distort the meaning. 

Vo1unteerism 

STAR'f 

Ex-offenders 

Religious 

Community 

Corrections 

Police 

Courts 

Discussion 

Victim/Witness 

Business/Labor 

Mean. 
Effectiveness 

Rating 

3.72 

3.65 

3.l15 

3.40 

3.28 

3.16 

3.04 

2.84 

2.83 

2.74 

2.35 

No. of 
Respondents 
Reporting 

18 

20 

20 

20 

29 

32 

24 

37 

52 

35 

23 
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EVll;luat:l.on Report 

This report constitutes an evaluation of the Understanding Community­
based Corrections Conference organized ,by Project START in association 
with over 20 other organizations. The analysis is based on the responses 
of the 68 conference participants who attended the conference for the 
entire day and returned the 'I~valuation questionnaire. A total of approxi­
mately 225 people had attended the conference for at least part of the day 
but: for one reason or another did not turn in an evaluation form. This 
inc:ludes data from 31 organizational representatives, 19 individuals 
affiliated in some way with Project START, and 18 others (e.g. failed to 
ans'~er the question about organizational affiliation, or indicated that 
they did not belong to an organization) • 

. p!aluation Findings, 

The data displayed in Appendix .A clearly demonstrate that the partici­
pants report favorable opinions of the' conferene,e. Over two-thirds of the 
participants said thei1.' expectations were very well met. Ninty-four percent 
felt that they had learned at least some new information, and they all 
felt that this information would be useful to them. Ninty-five percent 
were satisfied with the organization of the conference, and two-thirds of 
them were very satisf,ied. Practically all felt that the conference had met 
its objectives. 

Most people, no matter which group they were in, had learned about the 
conference through organizations of which they are members. No one reported 
having first heard of the conference through the news media. 

The overwhelming majority of individuals reported that they had~ learned 
.some new information about Project START (90%) and about what citizens can 
do tCl reduce crime (76%). And 34% percent felt they were very likely to 
become a volunteer. Further, the majority (55%) gave the conference the 
highest marks in defining community-ba~ed correc~ions. 

Perhaps the two most telling items that are indicative of the success 
of the conference are those that asked if the participants would themsE!lves 
come again - 66% definitely would; and 64% would recommend attendance to 
a friend. In gem~ral, participants found the "Facets of the Criminal 
Justice Process l

" and the "Community-based Corrections: Clarifying the 
Issues" workshops to be the most effective. The presentations got higher 
ratings than tr.e discussions, but the reverse was true for the "Juvenile 
Justice Services Today and Tomorrow." Written comments indicated that this 

-
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may have been due to the film and the malfunctioning of the film projector 
in the "Juvenile Justice" workshop. Most participants felt that they had 
learned something in the workshops and the majority were satisfied with 
them. 

The third session discussion groups overall received high marks on 
effectiveness, success, and satisfaction. 

The responses to the open-ended questions concerning the strengths and 
weaknesses of the conference are especially revealing in comparison to the 
comments made by participants at the "Citizen Power in the Criminal Justice 
Conference" at Marygrove College last year. At that time a majority of the 
respondents criticized the lack of opportunity for interaction with the 
presenters and other participants. The START staff used this information 
as an aid in designing the format for this year's conference. As a result, 
the chance to interact with the participants during the scheduled dis­
cussions was seen as one of the strong points of this conference. The 
written comments also highly praised the quality of the presentations and 
the professionalism of the panelists. 

When asked to comment on the weaknesses of the conference and the wo~k­
shops, respondents both praised and asked for more in-depth ~iscussion. 
They also expressed a desire for more involvement-oriented discussions 
rather than simply presentations of information. The partic~pants wanted 
more time for interactive discussions with the panelists than one-sided 
presentations. The participants were solicited for constructive criticisms 
of the conference design and this viewpoint should be kept in mind when 
considering their co~ent.s. 

'In summary, the individuals who participated in the conference found 
it to be a rewarding and valuable experience. They also appreciated the 
opportunity to interact with the presenters in the workshops during the 
discussion periods. It can be viewed as a highly successful conference. I 
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The follOwing tables summarize the responses of the three groups to those 
items in the questionnaire that asked about the conference in general. For each 
group the number and percentage of respondE!nts choosing each alternative is 
indicated. A~ the end of each row, the percentage of total respondents choosing 
each alternat1ve is presented. Since some respondents did not answer every 
question, there ~re not necessarily 68 responses to each item. Furthermore, 
because of round1ng, percentages will not always total iOO. 

1. How well did the conference meet your expectations: 

Organ'l Affili-
Repres. ates Other 

-L 
% of n n -L n ...L ~ 

Very well 21 70% 15 79% 8 47% 67% 
Somewhat 9 30 4 21 9 53 33 
Not at all 

30 19 17 

2. How much new information did you learn at the conference: 

A lot 13 42% 5 26% 4 22% 32% 
Some 17 55 12 63 13 72 62 
None 1 3 2 1,1 . 1 6 6 

30 19 18 

3. How useful to you was the information presented the at conference: 
Very useful 19 61% :11 61% 4 22% 51% 
Somewhat useful 12 39 7 39 14 78 49 
Not useful 

31 18 18 

, 
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4. How satisfied are you with the way the conference wap, organized: 

Very satisfied 

Satisfied 

Neither 

Dissatisfied 

Very Dissatisfied 

Organ'l 
Rspres. 

n :t' 

16 

14 

1 

31 

52% 

45 

3 

Affili­
ates 

n 

15 

2 

17 

88% 

12 

Other 

n ....L 

8 

8 

2 

18 

44% 

44 
11 

% of 
Total 

59% 

36 

3 

2 

5. In your opinion, to what extent did the conference accomplish its stated 
objectives: " '.,' 

6. 

Great extent 

Some extent 

No extent 

Goals unclear 

18 

9 

3 

30 

60% 

30 

10 

13 

6 

19 

68% 

32 

5 

12 

4 

18' 

28% 

67 

6 

If another conference like this one were held, would you attend: 

Definitely 

Might 

Undecided 

Might not 

Definitely not 

22 

7 

1 

30 

73% 

23 

3 

15 

2 

1 

,I 
;: -
19 
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79% 

11 

~ 

5 

7 

10 

1 

18 

39% 
56 

6 

54% 

40 

6 

66% 

28 

2 

4 

" 1 / 

, 
" 

7. How did you first hear about this conference: 

Organ'l 
Repres. 

Affili­
ates Other 

News media 

Flyers 

My organization 

Friend 

Other 

4 
2:3 

1 

1 

29 

% --
14% 

79 

3 

3 

3 

11 

4 

18 

17% 

61 

22 

3 

7 

5 

3 

18 

8. How much new information did you learn about Project START: 

A great deal 

Some 

None 

What's START? 

16 

1:3 

1 

30 

53% 

43 

3 

" 4, 

11 

3 

18 

61 

17 

5 

10 

3 

18 

17% 

39 

28 

17 

28% 

56 

17 

9. How much did you learn from the conf~rence'about what a citizen can do 
to reduce crime: 

A great deal 

Some 

Not much 

Nothing 

7 

20 

1 

2 

30 

23% 

67 

3 

7 

-3-

5 

10 

3 

1 

26% 

53 

16 

5 

1 

8 

9 

18 
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6% 

44 

50, 

% of 
~ 

15% 

63 

9 

12 

38% 

52 

11 

19% 

57 

19 
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10. How likely are you to become a volunteer in a community-based corrections 
program: 

11. 

Very Hke1y 

Somewhat likely 

Not likely 

Don't know enough 
about it to decide 

Am a volunteer 

Orgao.'· 
Repres. 

n. 

8 

7 

5 

29 

28% 

24 

J.7 

31 

Affili­
ates 

n .....L 

5 

2 

1 

1 

9 

18 

28% 

11 

6 

6 

50 

Other 

n .....L 

9 

5 

3 

1 

18 

50% 

28 

17 

6 

% of 
Total 

34% 
22 

14 

2 

29 

How successful was the conference in defining 'community-based corrections: 

Very 

Somewhat 

.Not. 

17 

9 

1 

27 

63% 

33 
I 

4 

8 

7 

15 

53% 

47 

7 

9 

16 

44% 

56 

55% 

43 

2 

12. If this conference we~e held tomorr~w, would you recommend it to a friend: 

Very definitely 

Erobab1y 

Don't know 

Probably not 

Very definitely 
not 

17 

8 

1 

1 

27 

63% 

30 

4 

4 

14 
1 

1 

2 

18 

-4-

78% 

6 

6 

11 

7 

4 

2 

1 

14 

50% 

.29 

14 
7' 

64% 

22 

7 

7 

/ 

The following tables present the participants' ratings of the workshops 
attended in the first two sessions. Since the number of individuals who 
attended from anyone of the three g·roups was relatively low, separate break­
downs by groups are not given since their meaning would not be very clear. 
Again, because of rounding, percentages will not always total 100. 

1. Bow effecd'le was the presentation: 

Very effective 

'Somewhat effective 

Not effective 

Facets of 
Criminal 
Justice 

n 

25 

11 

3 

39 

L 
64% 

28 

8 

Conm:unity­
based 

Correction 

n 

23 

19 

1 

43 

.....L 
54% 

44 
2 

2. Bow effective was the discussion following the presentation: 

3. 

Very effective. 

Somewhat effective 

Not effective 

22 

15 

2 

39 

56% 

38 

5 

Bow much did you learn from this workshop: 

A great deal 

Some 

. Very little 

None 

18 

17 

3 

30 

47% 

45 

8 

19 
21 

3 

43 

17 

22 

4 

:43 

44% 

49 

7 

40% 

51 

9 

Juvenile 
Justice 

n 

11 

26 

1 

38 

13 

19 

6 

38 

12 

16 

10 

1 

39 

-.!.. 
30% 

68 

3 

34% 

50 

16 

31% 

41 
26 

3. 

I 
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The following tahles' present the respondents' ratings of the third session 
discussion group workshops. The percentages may not necessarily total to 100 
because of rounding. 

1. How effective was this session: 

Veg.eff'ective 

Somewhat effective 

Not effective 

2. How successful was this session: 

Very successful 

Somewhat successful 

Not s;.1ccessful 

·n ....L 

29 

27 

7 

63 

23 

31 

6 

60 

46% 

43 

11 

38% 

52 

10 

3. How satisfied were you with this session: 

Very satisfied 

Satisfied 

Neither 

Dissatisfied 

Very dissatisfied 

21 

25 

9 

8 

63 

33% 

40 

14 

13 

4. Would you have designed this session in a different way: 

No 

Yes 

36 

24. 

60% 

40 

Time 

APPENDIX Bl 

START EVALUATION 
START 

Probationer Interview 

WSU ID 

letter sent / / 79 
----'--"--'--=--

address (es) ______________ _ 

RECORD OF CONTACTS 

Date Phone Number Response Any Follow-up? 

II 
, 

1 

(1 
"'-,1 

t,] -
L.:! 
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WSU ID 

AM 
interview starts at _---,. ___ --...:PM 

time 

1. Have you ever heard of Project START? 

( ) Yes 

IF NO: 

( ) No 

We understand that your probation officer sent you 
to an office on St. Antoine, in Greektown,to talk 
with the people there. Did you go there to talk or 
at sometime receive free services from them. 
_ Did you ever meet w:i.:th a 1.;roman named -Margaret in 

either the Greektown office or at your probation 
officer's office? 

IF STILL NO - SKIP TO BOTTOM OF PAGE 

2. How would you explain Project START to someone who knew nothing about it? 

3. How helpful was Project START to you? Would you say it was: 

( ) Very Helpful ( ) Somewhat helpful ( ) Not helpful 

3a. Why do you say that? (p) What did they do for you there? __ _ 

Now we'd like to know what you've been doing since your first interview with 
Project START - that was in - is that right? 

(intake date) 

." "t .-

4. 

5. 

6. 

I 

-3-
WSU ID 

Have you been in school since your first interview with START? 

IF YES: 

( ) Yes ( ) No - SKIP TO Q. 5 

4a. What i_ind of school was that? Was it high school, 
college, trade school or what? 

4b. What grades did you complete? 
------------------

Have you had a tutor to help with some schooling or other educational 
program since your first interview with START ? 

(intake) 
( ) Yes ( ) No - SKIP TO Q. 6 

IF YES: Sa. Where did you get your tutor? 

5b. How often did you meet with your tutor? -------
5c. Over what period of time? ---------------------
5d. Was it helpful to you? Would you say it was: 

( ) Very Helpful ( ) Somewhat Helpful ( ) Not Helpful 

5e. Why is that? -----------------------------

Have you been in any other special education programs besides school? 

( ) Yes ( ) No - SKIP TO Q. 7 

IF YES: 6a. What program was that? ---------------------
6b. Did someone send you there? ( ) Yes ( ) No 

IF YES: 6c. Who? 
----------------------~---

... --'1 
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6d. How often did you go? _______________ _ 

6e. Over what period of time? ______________ _ 

6f. Was it helpful to you? Would you say it was: 

( ) Very Helpful () Somewhat Helpful ) Not Helpful 

6g. Why is that? 

6h. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

6i. Why do you say that? _______________ _ 

Since ~~_~~ have you been sent to an educational program which 
(intake) you didn't participate in~ 

( ) Yes ( ) No - SKIP TO Q. 8 

IF YES: 7a. Who sent you? _____________________ _ 

7b. Do you feel you needed that program? () Yes ( ) No 

IF YES: 7 c. Why didn't you go? ____________ _ 

Since ___ --,-_ have you 
(intake) 

( ) 

received any kind of diploma or certificates 
for graduation or anything else? 

Yes ( ) No - SKIP TO Employment I, PG. 5 

IF YES: 8a. Which ones? ______ ~ _______________ _ 

. 
" 

I. 

-5- wsl1 ID 

EMPLOYMENT I 

Did you have a job in at the 
time of your first interview with START? ( ) Yes ( ) No - S¥IP TO II, PG. 6 

IF YES: 1. How long had you had that job? ___ --!./~ ___ or __ ~yrs. 

IF YES: 

IF NO: 

month year 

2. What kind of work did you do? 

3. What kind of business did you work for? --------------
4. About how many hours per week did you work? ____ hrs/wk 

5. How much money did you make? __ /hr. or __ /wk 

6. How did you get that job? 

7. 

\ 

( ) Printed ad in newspaper-, magazine, etc. 
( ) Friend or relative 
( ) Employment agency 
( ) Self-initiated - I just heard about it, walked in 

off street, etc. 
( ) Other _______________________ ~ 

Do you still have that job? ~( ) Yes () No----~ 

8. About how many hrs/wk do you work now? 

9. How much money do you make? 

10. How do you like the job? Do you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 
lOa. Why do you say that? 

SKIP TO PG. 10 .... 

11. How did you like that job? Did you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

lla. Why do you say that? 

12. When did you stop working there? / 
month year 

13. Why did you stop working there? 

( ) fired ( ) quit 
( ) laid off ( ) arrested 
( ) other 

TURN TO PG. 6 
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EMPLOYHENT II 
------HSU ID 

Did you get another job after that? ( ) Yes ( ) No ~ SKIP TO PG.~ 

IF YEE: 14. Hhen did you get chat. job? __ -:--__ /:...-___ or ___ yrs. 
month year 

IF YES: 

IF NO: 

15. Hhat kind of work did you do? 
16. Hhat kind of business did you work for? ______________ __ 

17. About how many hours/wk were you working? ________ _ 

18. How much money did you make? __ /hr or __ /wk 

19. How did you get that job? 

( ) Printed ad 
( ) Friend or relative 
( ) Employment agency 
( ) Self-initiated 
( ) START, Mr. Bernard Copeland 
( ) Other _________________ . 

20. Do you still have that job? _ ( ) Yes 

·,,1 
( ) No·------, 

2l. About how many hrs/wk do you work now? 

22. How much money do you make? 

23. How do you like the job? Do you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

23a. Hhy do you say that? 

SKIP TO PG. 10 

24. How did you like that job? Did you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

24a. Hhy do you say that? 

25. Hhen did you stop working t.here? / 
month y'ear 

26. Hhy did you stop working there? 

( ) fired ( ) quit 
( ) laid off ( ) arrested 

; 
( ) other 

TURN TO PG. 7 

I --.-.--

III. 
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EMPLOYMENT III 

Did you get another job after that? ( ) Yes ( ) No - SKIP TO PG. 10 

IF YES: 27. Hhen did you get that job? __ ---,,_--=-/ ____ or --yrs. 
month year 

IF YES 

IF NO 

28. Hhat kind of work did you do? ___________________ _ 

29. Hhat kind of business did you work for? ______________ __ 

30. About how many hours/wk were you working? ______________ __ 

31. How much money did y!)u make? __ /hr or __ /wk 

32. How did YOIl get that job? 

( ) Printed ad 
( ) Friend or relative 
( ) Employment agency 
( ) Self-initiated 
( ) START, Mr. Copeland 
( ) Other __________________ _ 

33. Do you still have that job? r- ( ) Yes '( ) No ____ --,. 

34. About how many hrs/wk do you work now? __ 

35. How much money ~o you make? 

36. How do you like the job? Do you like it: 
( ) ( ) ( ) 

Very well Just ok . Not so well 

36a. to.Tby do you say that? 

SKIP TO PG. 10 

37. How did you like that job? Did you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

37a. Hhy do you say th~t? 

38. Hhen did you stop working there? / 
month year 

39. Hhy did you stop working there? 

I ( ) fired ( ) quit 
I ( ) laid off ( ) arrested again 
1 

I ( ) other 

I TURN TO PG. 8 
I 
I 

, 

I 
\. 

., 

, 



r 

" , 

f I 

-8-

EMPLOYMENT IV 

Did you get another job after that? ( ) Yes ( ) No - SKIP TO PG. 10 

IF YES: 

IF YES: 

IF NO: 

40. When did you get that job? _____ .....:/ _____ or --yrs. 
month year 

41. What kind of work did you do? ___________ ,"-____ _ 

42. What kind of business did you work for? __________ _ 

43. About how many hours/wk were you working? ____ . _____ _ 

44. How much money did you make? __ /hr or ___ /wk 

45. How did you get that job? 

( ) Printed ad 

46. 

( ) Friend or relative 
( ) Employment agency 
( ) Self-initiated 
( ) START, Mr. Copeland 
( ) Other _____________________________________ ___ 

Do you still have that job? ~( ) Yes ( ) No 

I 47. 

48. 

49. 

50. 

About how many hrs/wk do you work now? 

How much money do you make: 

How do you like the job? 
( ) ( ) 

Very well Just ok 

49a. Why do you say that? 

How did you like that job? 
() ( ) 

Very tlell Just ok 

Do you like it: 
( ) 

Not so well 

SKIP TO PG. 

Did you like it: 
( ) 

Not so well 

10 

50a. Why do you say that? ____________ ----1 

51. When did you stop working there? ---~--~/-~~-_1 
month year 

52. Why did you stop working there? 

( ) fired ( ) quit 
( ) laid off ( ) arrested again 
( ) other __________________ , 

TUIDl TO PG. 9 

,.' 

V. 
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EMPLOYHENT V 

Did you get another job after that? ( ) Yes ( ) No - SKIP TO PG. 10 

IF YES: 

IF YES: 

IF NO: 

53. When did you get that job? __ -:-_.....:/ __ ~-
month year 

54. What kind of work did you do? _______________ _ 

55. What kind of business did you work for? __________ __ 

56. About how many hours/wk were you working? 

57. How much money did you make? __ /hr or __ /wk 

58. How did you get that job? 

( ) Printed ad 
( ) Friend or relative 
( ) Employment agency 
( ) Self-initiated 
( ) START, Hr. Copeland 
( ) Other _____________________ _ 

59. Do you still have that job? ~( ) Yes ( ) No -------, 

60. About how many hrs/wk do you work now? 

61. How much money do you make? 

62. How do you like the job? Do you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

62a. Why do you say that? 

I ~KIP TO PG. 10 

63. How did you like that job? Did you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

63a. Why do you say that? 

64. When did you stop working there? / 
month year 

65. Hhy did you stop working there? 

( ) fired ( ) quit 
( ) laid off ( ) arrested again 
( ) other 
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66. Are you presently: 

67. 

68. 

( ) ( ) ( ) 
married, single, divorced, 

Do you have any children? 

( ) 
separated, 

( ) Yes 

( ) 
or widowed: 

( ) No - SKIP TO Q~ 68 
BELOW 

IF YES: 67a. How many do you have? 

67b. Do you support them financia1ly7 

( ) Yes ( ) No ( ) Other 

Are there any other people that you support financially? 

( ) Yes ( ) No ( ) Other 

IF YES: 68a. What is their relationship ~lith you? 

j 

, I 

1. Since _~ __ ~~ ___ have you seen a medical doctor, dentist, eye doctor, 
(intake) had a hearing test or received any other kind 

of medical treatment? 

IF NO: 

IF YES: 

( ) Yes ( ) No 

2. Has anyone ~nt YOI.l somewhere for medical treatment? 

( ) Yes ( ) lIio 

IF YES: 2a. Who? _____________________ --, _____________ _ 

3. Did you need to get medical treatment? ,() Yes , () No 

IF YES: 3a. Why didn't you get any? 

SKIP TO PG. 14 

4. Do you know what kind of doctor you saw? ___________ . __ _ 

4a. Would you tell me what that lolas for? -------------------
5. Did someone send you there? 

, IF YES:--:si. Who? 
( ) Yes ( ) No 

------------------------------
6. Did you get this medical treatment when you needed it? 

( ) Yes ( ) No 

7. Were you satisfied with your treatment? Would you say you were: 

( ) Very satisfied ( ) Somewhat s~tisfied ( ) Not satisfied 

7a. Did they fix your problem? -------------------------

8. How often did you go? -------------------------------------
8a. Over what period of time? ______________________ __ 

9. Did it cost you anything? ( ) Yes ( ) No 

IF YES: 9a. How much did it cost you? 
---------~-----

10. Have you received any other medical treatment since ? ..,--------
( ) Yes ( ) No - SKIP TO Q. 24 (intake) 

IF YES: 11. What kind of doctor did you see? ----------------------------
lla. Would you tell me what that was for? -----------------

12. Did someone send you there? ( ) Yes ( ) No 

IF YES: 12a. Who? 
-----~~-------------------------

\ 

/ ~ \ 
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12. Did you get this medical treatment ~ you neerl.,;!d it? 

( ) Yes ( ) No ______ . ________ _ 

14. tvere you satisfied with your treatment? Would you say you were: 
( ) Very satisfied ( ) Somewhat satisfied ( ) Not satisfied 

l4a. Did they fix your problem? ______________ _ 

15. How often did you go? ___________________ _ 

l5a. Over what period of time? ______________ _ 

16. Did it cost you anything? ( ) Yes ( ) No 

IF YES: l6a. How much did it cost you? _______ _ 

17. Have you received any other medical treatJ'lent since _~_~~_? 
(intake) 

( ) No - SKIP TO Q. 24 ( ) Yes 

IF YES: 
18. What kind of doctor did you see? ______________ _ 

18'.1. Would you tell me what that was for? _________ _ 

19. Did someone ~ you there? ,( ) Yes ( ) No 
IF YES: 19a. Who? 

1 

20. this 
needed it? 

Did you get medical treatment ~ you 

( ) Yes ( ) No _______________ _ 

21. Were you satisfied with your treatment? Would you say you were: 

( ) Very satisfied () Somewhat satisfied () Not satisfied 
2la. Did they fix your problem? ______________ _ 

22. How often did you go? 

--------------------22a. Over what period of time? 

23. Did it cost ~ anything? ( ) Yes ( ) No 
IF YES: 23a. How much did it cost you? _______ _ 

f I 
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**24. SINCE • were you 
---:C(-in-t-a"':'k-e')-

ever sent for medical treatment 
didn't use? 

which you 

( ) Yes ( ) No - SKIP TO PG. 14 

IF YES: 25. Where were you sent to? ____________________ _ 

26. Who sent you there? _____ . _______________ _ 

27. Did you need that medical treatment? () Yes ( ) No 

IF YES: 27a. Why didn't you get it? ________ _ 

**28 • S INCE _~-,----:;;--;:-­
(intake) 

were you ever sent for any other medical 
which you didn't use? 

treatment 

( ) Yes ( ) No - SKIP TO PG. 14 

IF YES: 29. Where were you sent to? ____________ ~ _____ __ 

30. Who sent you there? _____________________ _ 

31. Did you need that medical treatment? () Yes ( ) No 

IF YES: 3la. tVhy didn't you get it? _________ _ 
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COUNSELING 

1. Since __ ~ __ ~~ __ have you been to see a counselor concerning personal 
(intake) 

matters, goal setting, drug, alcohol, family, or other problems? 

IF NO: 

IF YES: 

( ) Yes ( ) No 

2. Were you ever sent to a counselor to get help for ~ personal 
matters? 

( ) Yes ( ) No 

IF YES: 2a. By whom? _______________________ _ 

3. Do you feel that you needed this help? ( ) Yes ( ) No 

IF YES: 3a. Why didn't you get any? ______________ _ 

SKIP TO PG. 18 

4. Was that with F~mily Services, another agency, a doctor or hospital? 

4a. tVho was the person that you saw there? 

4b. Wha,t was the problem you we'nt for? ____________ _ 

S. Did someone send you there? ( ) Yes ( ) No 
IF YES: Sa. Who? ___________________________ _ 

6. Did you get this help when you needed it? ( ) Yes ( ) No 

7. Was it helpful to you? Would you say it was: 

( ) Very Helpful () Somewhat Helpful () Not Helpful 

7a. Why do you say that? 

8. How often did you go? ____________________ _ 

8a. Over what period of time? -----------------------------

. , 

11. Have 
help 

IF YES: 

" I 

-lS-

9. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly. 

9a. Why do you say that? 

10. Did it cost you anything? ( ) Yes ( ) No 

IF YES: lOa. About how much? 

you been to any other agency, doctor, or hospital to get this kind of 
since ? 

(intake) ( ) Yes ( ) No - SKIP ·TO Q. 27 

12. Which was that? 

l2a. Who was the person that you saw there? 

l2b. What was the problem that you went for? 

13. Did someone send you there? ( ) Yes ( ) No 

IF YES: 13a. Who? 

14. Did you get this help when you needed it? ( ) Yes ( ) No 

IS. Was it helpful to you? Would you say it was: 

( ) Very Helpful ( ) Somewhat Helpful ( ) Not Helpful 

lSa. Why is that? (p) What did they do for you? 

16. How often did you go? ____________________ _ 

l6a. Over what per~od of time? -----------------------------
17. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

l7a. Why do you say that? _____________________ _ 
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18. Did it cost you anything? ( ) Yes ( ) No 

IF YES: l8a. About how much? _______________ _ 

19. Have you been to any other agency, doctor, or hospital to get this kind of 
help since ? 

(intake) ( ) Yes ( ) No - SKIP TO Q. 27 

IF YES: 20. Which was that? --'-________________ -,-____ _ 

, i 

.. 

I / 
" ,,-----

20a. Who was the person that you saw there? _________ _ 

20b. What was the problem that you went for? ________ _ 

21. Did someone send you there? ( ) Yes ( ) No 
IF YES: 2la. Who? _________________ _ 

22. Did you get this help when you needed it? ( ) Yes ( ) No 

23. Was it helpful to you? Would you say it was: 

( ) Very Helpful () Somewhat Helpful () Not Helpful 

23a. Why is that? (p) What did they do for you? _______ _ 

24. How often did you go? ___________ --:-________ _ 

24a. Over what period of time? ______ ----------

25. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

25a. Why do you say that? 

26. Did it cost you anything? ( ) Yes ( ) No 

IF YES: 26a. About how much? 

'if -----.... ,,--

, 
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**27. SINCE _~_~~_ have you beell sent anywhere for help in personal matters 
(intake) that you didn't go to? 

( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 18 

IF YES: 28. Where was that? --------------------------------------
29. Who sent you there? -----------------------------------
30. Did you feel that you needed that help? ( ) Yes ( ) No 

IF YES: 30a. Why didn't you get it? ----------------

**31. SINCE __ ~_~~ ___ have you been ~ to any place else for help in personal 
(intake) matters that you didn't go to? 

( ) Yes ( ) No - SKIP TO NEXT SERVICE.- PG. 18 

IF YES: 32. Where was that? ----------------------------------
33. Who sent you there? --------------------------------
34. Did you feel that you needed that help? ( ) Yes ( ) No 

IF YES: 34a. Why didn't you get it? ----------------

I 

-' 

./ 



! . 

.-"-- ..... 

r 
".-,,~. ,', 
~ ·~-··~'~--'-"'·~"''''''~''''''--'~~1-~1=~~,,,,===."=_,,, .... ,~~ ....... :t:: ~ 

11 :' 

,J 

f I 

-18-

RECREATION 

1. Since --;( 17". n-t-a-=k-e-=)- have you been involved in any recreational programs such as 
the YMCA, a softball team or 1'. city plaYEround program? 

( ) Yes ( ) No 

IF NO: 2. Were you ever sent to a recreational program? ( ) Yes ( ) No 

IF YES: 2a. By whom? ____________________ _ 

3. Would you have liked to have been in a recreational program? 

( ) Yes ( ) No 

IF YES: 3a. Why didn't you get into one? ---------------

SKIP TO NEXT SERVICE - PG. 20 

IF YES: 4. t-lhat kind of program was that? -----------------------4a. Who sponsored it? _____________________________ _ 

5. Did someone send you there? ( ) Yes ( ) No 
IF YES: 5a. Who? ________________________________ _ 

6. How often did you go? ---------------------------------
6a. Over what period of time? -----------------------------

7. Do you (did you) enjoy it? Would you say you enjoy it; 

( ) A lot ( ) Just some ( ) Not at all 

7a. Why is that? ----------------------------------

B. Did it cost ~ anything to participate? ( ) Yes ( ) No 

IF YES: Ba. About how much? --------------------------
9. Were you involved in any other recreational programs since ? 

--:-..,-----:--,--
(intake) 

( ) Yes ( ) No - SKIP TO Q. 21 

IF YES: 10. What kind of program was that? --------------------
lOa. Who sponsored it? 

11. Did someone send you there? ( ) Yes ( ) No 

IF YES: lla. Who? -------------------------------
12. How often did you go? -----------------------

l2a. Over what period of time? -------------------------
13. Do you (did you) enjoy it? Would you say: 

( ) A lot ( ) Just some ( ) Not at all 

l3a. Why is that? -------------------------------

.-
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14. Did it cost you anything to participate? ( ) Yes ( ) No 

IF YES: l4a. About how much? _________________ __ 

15. Were you involved in any other recreational programs since __ ~ __ ~~ ____ ? 
(intake) ( ) Yes ( ) No - SKIP TO Q. 21 

IF YES; 16. What kind of program was that? 
I ; 

l6a. Who sponsored that? ________________________ _ 1 

17. Did someone send you there? ( ) Yes ( ) No 

IF YES: l7a. Who? _________________ _ 

lB. How often did you go? __________________________________ ___ 

lBa. Over what period of time? ______________________________ _ 

19. Do you (did you) enjoy it? Would you say: 

( ) A lot ( ) Just some ( ) Not at all 
19a. Why is that'! _____________________________ __ 

20. Did it cost you anything to participate? ( ) Yes ( ) No 

IF YES: 20a. About how much? ________________ _ 

**21. SINCE have you been sent to a recreational program which you 
--:(-:-in-t-a-:k~'e-::)-- didn't participate in? 

( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG.'20 

IF YES: 22. Whflt kind of program was that? ___________________ __ 

23. Who sent you there? ____________________________ _ 

24. Did you want to be involved in that recreational program? 

( ) Yes () No 

IF YES: 24a. Why didn't you go? ___________ _ 

**25. SINCE __ ~-~-::---have you been sent to any other recrea~ional programs 
(intake) which you didn't participate in? 

( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 20 

IF Y.ES: 26. What kind of program was that? ______________________ _ 

27. Who sent you there? 

2B. Did you wan~ to be involved in that recreational program? 

( ) Yes ) No 

IF YES: 2Ba. Why didn't you go? ________________ _ 
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RESIDENTIAL 

has anyone placed you at Jefferson House, Howard House 
1. Since -----.,.-- or {n an adult foster care home? (intake) ~ 

( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 21 

IF YES: 
2. Who sent you there? ___________________ _ 

3. Did you get into that home when you needed to? 

( ) Yes ) No 

4. Was it helpful to you? Would you say it was: 

,! 
) Somewhat helpful ) Not helpful ( ) Very Helpful 

4a. Why is that? ____________________ _ 

5. How long did you stay there? _______________ _ 

6. 1 h ? Would you say: H~w were you treated by the peop e t ere. 

( ) Well ( ) Just ok ( ) Poorly 

6a. Why do you say that? ______________ -----
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LEGAL 

1. Since ____ -,--_ 
(intake) 

have you used a lawyer? ( ) Yes ( ) No 

IF NO: 

IF YES: 

2. Were you ever sent to a lawyer? ( ) Yes ( ) No 

IF YES: 2a. By whom? ___________________ _ 

3. Did yeu need a lawyer? ( ) Yes ( ) No 

IF YES: 3a. Why didn't you get one? 

SKIP TO NEXT SERVICE - PG. 24 

4. Why did you need to see that lawyer? _____________ _ 

5. Did someone send you there? ( ) Yes ( ) No 

IF YES: Sa. Who? ___ ~ ______________ _ 

6. Did you get this legal advice when you needed it? 

7. Was i~ helpful to you? Would you say it was: 

Very 
( ) Helpful 

Somewhat 
( ) Helpful 

Not 
( ) Helpful 

(') Yes ( ) No 

7a. Why do you say that? __________________ _ 

8. How often did you go? ____________________ _ 

8a. Over what period of time? _______________ _ 

9. How were you treated by the people there. Would you say: 

( ) Well ( ) Just ok ( ) Poorly 
9a. Why do you say that? __________________ _ 
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10. Did it cost you anything? () Yes ( ) No 

IF YES: lOa. About how much ___ , _________ __ 

11. Was there anything else you've seen a lawyer for since __ ~_~~---? 
(intake) 

( ) Yes ( ) No - SKIP TO Q. 27 

IF YES: 12. Why did you need that lawyer? ________ ~ ______ _ 

13. Did someone send you there? () Yes ( ) No 

IF YES: l3a. l-lho? _________________ _ 

14. Did you get this legal advice when you needed it? ( ) Yes ( ) No 

IS. Was it helpful to you? Would you say it was: 

Very Somewhat Not 
( ) Helpful ( ) Helpful ( ) Helpful 

lSa. Why do you say that? 

16. How often did you go? ___________________ _ 

l6a. Over'what period of time? ______________ _ 

17. How were you treated by the people ther,e? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

l7a. Why do you say that? ________________ _ 

lB. Did it cost you anything? () Yes ( ) No 

H' YES: lBa. About how much? ____________ _ 

19. Was there anything else you've seen a lawyer for since __ ~_-:--:-___ ? 
(intake) ( ) Yes ( ) No - SKIP TO Q. 27 

IF YES: 20. Why did you need that lawyer? _______________ _ 

21. Did someone send you there? ( ) Yes ( ) No 
" 
J 

'. 
IF YES: 2la. Who? _______________ _ 

22. Did you get this legal advice when you needed it? () Yes ( ) No 
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23. Was it helpful to you? Would you say it ~.as: 

Very 
( ) Helpful 

Somewhat 
( ) Helpful 

Not 
( ) Helpful 

23a. Why do you say that? ________________ _ 

24. How often did you go there? ________________ _ 

24a. Over what period of time? ____ ~------~----

2S. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

2Sa. Why do you say that? ---------------------

26. Did it cost you anything? () Yes 

IF YES: 26a. About how much? 

( ) No 

-----------------------
**27. SINCE ________ , have you been ~ to a lawyer which you didn't use? 

(intake) ( ) Yes ( ) No - SKIP TO NEXT SERVICE ~ PG. 24 

IF YES: 2B. What did you need that lawyer for? _____________ _ 

29. Who sent you there? -----------------------
30. Do you feel that you needed to see that lawyer? () Yes () No 

IF YES: 30a. Why didn't you go? __________ _ 

**31. SINCE _________ , have you been sent to another lawyer which you didn't use? 

IF YES: 

(intake) ( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 24 

32. What did you need that lawyer for? _____________ _ 

33. Hho sent you there? ____________________ _ 

34. Do you feel that you needed to s~e that lawyer? () Yes () No 

IF YES: 34a. Why didn't you go? -----------
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INCOME MANAGEMENT 

Since _--,. __ --:-_, 
(intake) 

have you seen a credit advisor to help you budget your 

money, gt:!t credit, or [for any other money problems? () Yes ( ) No 

IF NO: 2. Were you ever sent to a credit advisor? () Yes ( ) No 

3. 

IF YES: 4. 

5. 

6. 

7. 

B. 

9. 

IF YES: 2a. By whom? __________________ _ 

Did you need any financial advice? ( ) Yes ( ) No 

IF YES: 3a. Why didn't you get any? ____________ _ 

SKIP TO NEXT SERVICE - PG. 27 

At what agency did you see a credit advisor? ________ _ 

4a. Who did you see there? ________________ _ 

Did someone send you there? ( ) Yes ( ) No 

IF YES: Sa. Who? _________________ _ 

Did you get it when you needed it? ( ) Yes 

Was it helpful to you? Would ~ou say it was: 

Very 
( ) Helpful 

Somewhat 
( ) Helpful 

Not 
( ) Helpful 

( ) No 

7a. Why do you say that? _________________ _ 

How often did you go? _____________________ _ 

Ba. Over what period of time? ___________________________ __ 

How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

9a. Why do you say that? ______________________ _ 

---------------------
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10. Did it cost you anything? ( ) Yes ( ) No 
IF YES: lOa. About how much? _________________ _ 

11. Have you seen any other credit advisors since ___ ~:--__:_-""---------? 
(intake) 

IF YES: 

, 

( ) Yes ( ) No - SKIP TO Q. 27 

12. At what agency did you see that credit advisor? _________ _ 

l2a. Who did you see there? _____________________ _ 

13. Did someone send you there? ( ) Yes ( ) No 
IF YES: 13a. Who? ________________________ _ 

14. Did you get it when you needed it. ( ) Yes ( ) No 

15. Was it helpful to you? would you say it was: 

Very 
( ) Helpful 

Somewhat 
( ) Helpful 

Not 
( ) Helpful 

lSa. Why do you say that? _________________ __ 

16. How often did you go? 

l6a. Over what period of time? 

17. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 
l7a. Hhy do you say that? _________________ _ 

lB. Did it cost you anything? ( ) Yes ( ) No 
IF YES: 18a. About how much? ____________ _ 

19. Have you seen any other credit advisors since ______________ ? 

( ) Yes ( ) No - SKIP TO PG. 27 (intake) 

IF YES: 20. At what agency did you see that credit advisor? 

20a. Who did you see ther.e? ________________ _ 

21. Did someone send you there? ( ) Yes ( ) No 
IF YES: 21a. Who? ___ . _____ _ 

22. Did you get it when you needed it? () Yes ( ) No 

J i 
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23. Was it helpful to you? Would you say it was: 

Very Somewhat Not 
( ) Helpful ( ) Helpful ( ) Helpful 

23a. Why do you say that? 

24. How often did you go there? ________________ _ 

24a. Over what period of time? ______________ _ 

25. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

25a. Why do you say that? ________________ _ 

26. Did it cost you anything? ( ) Yes ( ) No 

IF YES: 26a. About how much? ____________ _ 

SINCE ______ , were you ever sent to a credit advisior which you 
(intake) 

didn't go to? ( ) Yes ( ) No - SKIP TO NEXT ~ERVICE - PG. 27 

IF YES: 28. At what agency was that credit advisor? 

29. wpo sent you there? 

30. Did you need that credit advice? ( ) Yes ( ) No 

IF YES: 30a. Why didn't you go', 

**31. SINCE _-,--_-:--:-_' were you ever sent to another crerH,t advisor which you 
(intake) 

didn't go to? ( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 27 

IF YES: 32. At what agency was that credit advisor? 

33. vTno sent you there? 

34. Did you need that credit advice? ( ) Yes ( ) No 

IF YES: 34a. Why didn't you go? 

--~--~---
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JOB TRAINING 

1. Since _...,...-_-:--:-_, have you been in any job training programs? 
(intake) ( ) Yes ( ) No 

IF NO: 2. 

3. 

IF YES: 4. 

5. 

6. 

7. 

8. 

9. 

10. 

Were you ever sent to a job training program? ( ) Yes ( ) No 

IF YES: 2a. By whom? ________________________ 1 

Do you feel that you needed a job training program? ( ) Yes ( ) No 

IF YES: 3a. Why didn't you get into one? ___________ _ 

SKIP TO NEXT SERVICE - PG. 30 

What was the name of that job training program? -------
Did someone send you there? ( ) Yes ( ) No 

IF YES: Sa. Who? -------------------
Did you get into it when you needed it? ( ) Yes ( ) No 

Was it helpful to you? Would you say it was: 

7a. 

Very 
( ) Helpful 

Somewhat 
( ) Helpful 

Not 
( ) Helpful 

Why do you say that? ______________________ _ 

How often did you go? _________________________ _ 

8a. Over what period of time? _________ ---____ ___ 

HOlf, ~re you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

9a. Why do you say that? _________________ _ 

Did it cost you anything? ( ) Yes ( ) No 

IF YES: lOa. About how much? ________ . ____ _ 
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11. Have you been in any other job training pr~grams since --(-i~n-t-a""'k""'e):-----? 
( ) Yes () No-SKIP TO Q. 27 

IF YES: 12. What was the name of the job training program? _______ _ 

13. Did someone send you there? ( ) Yes ( ) No 

IF YES: l3a. Who? ________________________ _ 

14. Did you get into it when you needed it? ( ) Yes ( ) No 

15. Was it helpful to you? Would you say it was: 

Very Somewhat Not 
( ) Helpful ( ) Helpful ( ) Helpful 

l5a. Why do you say that? 

16. How often did you go? ___________________ _ 

l6a. Over what period of time? _____________ _ 

17. h 1 th ? Would you say: How were you treated by t e peop e ere 

( ) Well ( ) Just ok ( ) Poorly 

l7a. Why do you say that? _________________ -'--

18. Did it cost you anything? ( ) Yes ( ) No 

IF YES: l8a. About how much? ____________ _ 

19. Have you been in any other job training programs since --(.,...i"""n-t-a':'"k-e):-----? 

( ) Yes ( ) No - SKIP TO Q. 27 

IF YES: 20. What was the name of that job training program? _______ _ 

21. Did someone sen~ you there? ( ) Yes ( ) No 

IF YES: 2la. Who? ______________ ---

22. Did you get into it when you needed it? ( ) Yes ( ) No 

23. Was it helpful to you? Would you say it was: 

Very Somewhat Not 
( ) Helpful ( ) Helpful ( ) Helpful 

23a. Why do you say that? 

f I 
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How often did you go there? ________________ _ 

24a. Over what period of time? ______________ _ 

How were you treated by the people there? Would you say: 

( ) Well . ( ) Just ok ( ) Poorly 

25a. Why do you say that? ________________ _ f 
iI 
'i! II , 1 

I i ( ) No ; I leI 26. Did it cost you anything? ( ) Yes I 
fl IF YES: 26a. About how much? -----________ d 
I ! '! ' ,~ l I **27. SINCE:...--:-_-,--.,....__ have you been sent to any job training programs ; 1 

1/ (intake) i,'.1 
I ! which you didn't go to? ( ) Yes () No - SKIP TO NEXT SERVICE - PG. 30 I 

Ii IF YES, 28. What was the na~ of that Job training program' :1 

1 
.... 1.) 29. Who sent you there? --------------------- II .. 'II! 

30. Do you feel that you needed that job training program? I 

.] ( ) Yes () No if 
MI',,/ !l 

IF YES: 30a. Why didn't you go? ____________ 11 

II ~ 1- tl 
11 Ill' ' J 

11 (I 

j 
I 1,'11 

..•. ·jl **31. SINCE---=(-in-t-a-=k-e-:-)--' have you been sent to any other job training JI 

programs which you didn't go to? (.) Yes ( ) No - SKIP TO NEXT SERVICE __ 
i ' PG. 30 j U IF YES: 32. ~Vhat was the name of that job training program?________ '1 

Fi 33. Who sent you there? _____________________ tr !'. j IJ 
11 34. Do you feel that you needed that job training program? I ... 
II ( ) Yes () No I 
j 1\ IF YES: 34a. Why didn't you go? ___________ . f 

~ ~ tip 
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CRISIS 

1. Since._-,,-_-,--:-_ 
(intake) 

have you used Travelers Aid or other crisis service for a 
problem such.as transportation, food or any other immediate 
need. 

IF NO: 

IF YES: 

( ) Yes ( ) No 

2. Were you ever sent to Traveler's Aid or another crisis service? 

( ) Yes ( ) No 

IF YES: 2a. By whom? ___________________ _ 

3. Did you need such a crisis service? ( ) Yes ( ) No 

IF YES: 3a. Why didn't you get to use one? _________ _ 

SKIP TO NEXT SERVICE - PG. 33 

4. What agency did you use? __________________ _ 

4a. Who did you see there? _________________ _ 

4b. What was your immediate need at that time? _______ _ 

5. Did someone send you there? ( ) Yes ( ) No 

IF YES: Sa. Who? __________________ _ 

6. Did you get help when you needed it? ( ) Yes 

7. Was it helpful to you? Would you say it was: 

Very 
( ) Helpful 

Somewhat 
( ) Helpful 

Not 
( ) Helpful 

( ) No 

7a. Why do you say that? __________________ _ 

8. How often did you go? ------------------------------------
8a. Over what period of time? ________________ _ 

9. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

9a. Why do you say that? ______________ -----

. , 
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10. Did it cost you anything? ( ) Yes ( ) No 

IF YES: lOa. About how mnch? ____________ _ 

11. Have you used any other crisis service since ___ ~~~~~------? 
(intake) 

IF YES: 

( ) Yes ( ) No - SKIP TO Q.26 

12. What agency. did you use at that time? ____________ _ 

l2a. Who did you see there? ________________ _ 

l2b. What was your immediate need at that time? _______ _ 

13. Did someone send you there? ( ) Yes ( ) No 

IF YES: 13a. Who? __________________ _ 

14. Did you get help when you needed it? () Yes 

15. Was it helpful to you? Would you say it was: 

Not Very 
( ) Helpful 

Somewhat 
( ) Helpful ( ) Helpful 

( ) No 

l5a. Why do you say that? -----------------------------

16. How often did you go? 

16a. Over what period of time? _______________ _ 

17. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

l7a. Why do you say that? --------------------------------

18. Did it cost you anything? ( ) Yes ( ) No 

IF YES: l8a. About how much? ____________ _ 

19. Have you used any other crisis service since ____ ~-~~------? 
(intake) ( ) Yes ( ) No - SKIP TO Q. 26 

IF YES: 20. What agency did you use at that time? ____________ __ 

20a. Who did you see there? ___ . _____________ _ 

20b. What was your immediate need at that time? 

21. Did someone send you there? ( ) Yes ( ) No 

IF YES: 2la. Who? 
-------------------------~------
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22. Was it helpful to you? Would you say it was: 

Very 
( ) Helpful 

Some\'lhat 
( ) Helpful 

Not 
( ) Helpful 

22a. Why do you say that? __________________ _ 

23. How often did you go there? ________________ _ 

23a. Over what period of time? ____________ _ 

24. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

24a. Why do you say that? ____________ . _____ _ 

25. Did it cost you anything? ( ) Yes ) No 

IF YES: 25a.. About how much? -----------.;:~_"r-&Ji'2t 
SINCE -~---c,..--­

(intake) 
have you been sent to a crisis service which you use~ 

( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 33 

IF YES: 27. What agency was that? 

27a. What was your immediate need at that time? ______ _ 

28. Who sent you there? ___________________ ~_ 

29. Do you feel that you needed that crisis service? () Yes () No 

IF YES: 29a. Why didn't you go? ___________ _ 

**30. SINCE._~--~---, have you been sent to another crisis servi~e which you 
(intake) 

didn't use? ( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 33 

IF YES: 31. What agency was that? ___________________ _ 

3la. What was your immediate need at that time? ______ _ 

32. Hho sent you there? ______________________ _ 

33. Do you feel that you needed that crisis service? () Yes () ~o 

IF YES: 33a. Why didn't you go? ___________ _ 
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VOLUNTEERS 

Project START has a program in which individu~l volunteers from the community 

are assigned to participants at START. These people then become available 

for tutoring. helping to get a driver's license or any number of other things -

including just being a friend. This is called the volunteer program. 

1. Were you aware of Project START's volunteer program? ( ) Yes ( ) No 

2. Were you ever assigned to a volunteer through the START program? 

( ) Yes ( ) No 

IF NO:, ________________________________________________ , 

2a. Would you have liked to have been assigned to one 
( ) Yes ( ) No 

SKIP. TO PG. 36 

IF YES: 3. How many different volunteers were assigned to you? 

( ) One ( ) Two () Three () Four 
/ / 

( ) More - specify 

/--------------~~------------------~~/ ask 4b. ask 4a. 

4 a. Did you meet with that one? 

h. Did you meet with the first one? ( ) Yes ( ) No 

IF NO: 4c: Why not? _____________________ _ 

IF R. HA£ ONE VOLUNTEER - SKIP TO PG. 36 
IF R. HAS MORE THAN ONE VOLUNTEER - SKIP TO Q. 9 

IF YES: 5. How often did you meet with them? _________________ _ 

Sa. Over what period of time was that? 

6. D~d you find it helpful to have a volunteer? Would you say it was: 

( ) Very helpful ( ) Somewhat helpful ( ) Not helpful 

6a. Why do you say that? __________________ _ 

7. Hhat did you do when you got together with your volunteer? __ _ 

.\ 
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8. Do you still have contact with that volunteer? ( ) Yes ( ) No 

IF R REPORTS ONLY ONE VOLUNTEER IN QUESTION 3, THEN SKIP TO PG. 36 
IF R REPORTS MORE THAN ONE VOLUNTEER THEN ASK QUESTIONS BELOW AS APPROPRIATE. 

9. Did you meet with the next volunteer that was assigned to you? 

( ) Yes ( ) No 

IF NO: 9a. Why not? 

IF R HAS rHO VOLUNTEERS - SKIP TO PG. 36 
IF R HAS MORE THAN TWO VOLUNTEERS - SKIP TO Q. 14 

IF YES: 10. How often did you meet with that volunteer? -----------------
lOa. Over what period of time was that? -----------------

11. Did you find it helpful to have a volunteer? Would you say it was: 

( ) Very helpful ( ) Somewhat helpful ( ) Not helpful 

lla. Why do you say that? --------------------------------

12. What did you do when you got together with your volunteer? 

13. Do you still have contact with that volunteer? ( ) Yes ( ) No 

IF R REPORTS ONLY TWO VOLUNTEERS IN QUESTION 3, THEN SKIP TO PG. 36 

IF R REPORTS MORE THAN TWO VOLUNTEERS, THEN ASK QUESTIONS BELm-l AS APPROPRIATE 

14. Did you meet with the next volunteer that was assigned to you? 

( ) Yes ( ) No 

IF NO: l3a. Why not? 

IF R HAS NO MORE VOLm~TEERS, SKIP TO PG. 36 

/ 
;' 
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15. Hm .. often did you meet with that volunteer? ----------------
l5a. Over what period of time was that? -----------------

16. Did you find it helpful to have a volunteer? Would you say it was: 

( ) Very helpful ( ) Somewhat helpful ( ) Not helpful 
l6a. Why do you say that? ------------------------

17. What did you do when you got together with your volunteer~ -----

18. Do you still have contact with your volunteer? () Yes () No 

IF R REPORTS ONLY THREE VOLUNTEERS IN QUESTION 3, THEN SKIP TO PG. 36 
IF R REPORTS MORE THAN THREE VOLUNTEERS IN QUESTION 3 THEN ASK QUESTIONS 

AS APPROPRIATE. ' 

19. Did you meet with the next volunteer that was assigned to you? -

IF 'YES: 20. 

21. 

22. 

23. 

( ) Yes 

IF NO:' 19a. Why not? 

( ) No 

How often did you meet with that volunteer? ---------------
20a. Over what period of time was that? -----------------
Did you find it helpful to have a volunteer? 

( ) Very helpful ( ) Somewhat helpful 

2la. tfuy do you say that? 

Would you say it was: 

( ) Not helpful 

----------------------------

tfuat did you do when you got together with your volunteer? 

Do you still have contact with your volunteer? ( ) Yes ( ) No 

-} 
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24. Did you participate in any other volunteer related activities such as the 
START softball team or group trips? 

( ) Yes ( ) No 

IF YES: 25. What were they? ______________________ _ 

26. Were they generally enjoyable for you? () Yes ( ) No 

27. Did you participate in START'S leadership training sessions with Margaret 
and John? 

( ) ,¥es ( ) No 

IF YES: 28. Was it helpful to you? Would you say it was: 

( ) Very helpful ( ) Somewhat helpful ( ) Not helpful 

28a. Why is that? 

29. Were there any other .services you received from START which we haven't 
already discussed? 

( ) Yes ( ) No - SKIP TO FIRST ARREST - PG. 37 

IF YES: How helpful? Very helpful, 
What were they? somewhat or not helpful Why is that? 

Very SOlllewhat Not 

a. I 2 3 

b. 1 2 3 

c. I 2 3 

d. I 2 3 

e. 1 2 3 

f. I 2 3 

Now I'm going to ask you some questions about your experiences with the police 
and the courts. 

'i_~ ________ _:------..,...-------------__ , = •. _,.., __ = __ "".==""""""""=~"". """'.....-.-=-_ ..... ;;...:;;::_"";;' ..... _~"'...:.;:':,.~~ ....... ,~.,.I. _,_ 
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FIRST ARREST 

1. How old were you at your firs.t arrest? _________________ _ 

2. Where was that? Cit)": State: --------
3. A lot of things can happen after arrest. Which of these things happened to 

you? Were you convicted, did you plead guilty, found innocent or was it 
something else? 

I~--~ ( ) Convicted of what? -----------------------------( ) Pled Guilt to what? ______________________________ _ 

( ) Found innocent 

( ) Something else 

CHECK IF APPLY: 

r-- SKIP TO Q. 7, PG. S 3'3 
-------' 

( ) Still pending 

( ) Case dismissed 

( ) Diversion program 
PROBE AREAS 

OR: _____________________________________ __ ( ) Can you tell me 
what happe;ned? 

IF CONVICTED OR PLED GUILTY: 

4. Hhat was your sentence? 

a. / b. 
(min max) prison probation 

d. other 

fines $ 

rest. $ 

court $ 

atty. $ 

other $ 

( ) Was there a trial? 

( ) Were you assigned 
to see someone? 

c. $ 

5. How much of that sentence have you actually served or completed? 

a. 

e. 

incarceration 

parole 
oj, 

b. c. d. other 
probation $ paid 

IF PROBATION OR PAROLE: 1 
6. Was this the probation which led to your involvement with Project START? 

( ) No ( ) Yes - SKIP TO Q. 7 PG. 38 

6a. How would you compare your experiences on that probation or parole 
with those with START? ------------------------
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SUBSEQUENT ARREST HISTORY 

7· Have you been arrested since the offence that led to your involvement with 
Project START? 

( ) Yes ( ) No - SKIP TO PG. 43 
IF YES: 8. When was that? 

9. Where was that? 

Month: ______ _ 

City: 

Year: ______ _ 

State: ______ ___ 

10. A lot of things can happen after arrest. Which of these things happened to 
you? Were you convicted, did you plead guilty, found innocent or was it 
something else? 

f
() 

--( ) 

( ) 

( ) 

Convicted of what? _________________________ _ 

Pled Guilty to what? _______________________ _ 

Found innocent------~I 
-SKIP TO Q. 14, PG. 4J) 31 Something else -----__ ....J. 

IF 

CHECK IF APPLY: ( ) Still pending 

( ) Case dismissed 

( ) Diversion program 
PROBE AREAS 

OR: _______________________________________ ___ 
( ) Can you tell me 

what happened? 

CONVICTED OR PLED GUILTY: 

II. What was your sentence? 

a. / b. 
(min i max) pr son 

d. other 

12. How much of that sentence 
a. b. 

incarceration 

e. 
parole 
~ 

probation 

have you actually 

probation 

fines 

rest. 

court 

atty. 

other 

$ 

$ 

$ 

$' 

$ 

( ) Was there a trial? 

( ) Were you assigned 
to see someone? 

c. $ 

served or complete.d? 

c. d. other 
$ paid 

IF PROBATION OR PAROLE: 1 
13. How would you compare your experiences on that probation or parole with those 

with START? __________________________ . ____________________________ __ 

I 
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SUBSEQUENT ARREST HISTORY 

'4\--a-\-Have you been arrested since .t-he offence tllat led te yettr involvement with -
'Proj-est....START? 

( ) Yes ( ) No - SKIP TO PG. 43 
YES: 15. When was that? Month: ______ _ Year: ________ _ 

16. Where was that? City: State: ____________ __ 

17. A lot of things can happen after arrest. Which of these things happened to 
you? Were you convicted, did you plead guilty, found innocent or was it 
something else? 

( ) Convicted of what? 

( ) Pled Guilty to what? 

( ) Found innocent 

( ) Something else SKIP TO Q.21 , PG. $I '10 

CHECK IF APPLY: ( ) Still pending 

( ) Case dismissed 

( ) Diversion program 

OR: 

IF CONVICTED OR PLED GUILTY: 

18. What was your sentence? 
fines $ 

rest. $ 

court $ 

a. I b. ~ __ ~ __ ~ __ __ 
profwtion (min i max) pr son 

d. other atty. $ 

other $ 

PROBE AREAS 

( ) Can you tell me 
what happened? 

( ) Was there a trial? 

( ) Were you assigned 
to see someone? 

c. $ 

19. How much of that sentence h~~~ you actually served or completed? 

a. 
incarceration 

e. 
par;le 

IF PROBATION OR PAROLE: 

b. c. d. other 
probation $ paid 

1 
20. How would you compare your experiences on that probation or parole with those 

with START? ________ ' ______ ,~---_______________________________ _ 

! ( 
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SUBSEQUENT ARREST HISTORY 
.Jh"l" 

21. Have you been arrested since the offence t~ to your involveme~~~~ 
Pr~ART? 

( ) Yes ( ) No - SKIP TO PG. 43 

IF YES: 22. When was that? 

23. Where was that? 

Month: 

City: 

Year: 

State: ______ , 

24. A lot of things can happen after arrest. Which of these things happened to 
you? Were you convicted, did you plead guilty, found innocent or was it 
something else? 

r------ ( ) Convicted of what? _______________________ -:-_ 

~---( ) Pled Guilty to what? _______________________ _ 

( ) Found innocent l 
____ -I----SKIP TO Q. 28, PG. if! '"11 ( ) Something else --

CHECK IF APPLY: () Still pending 

( ) Case dismissed 

( ) Diversion program 

OR: 

IF Cr,NVICTED OR PLED GUILTY: 

25: What was your sentence? 

a. I 
(min max) prison 

d. other 

b. __ -:---:-;-"" __ 
p,robati0n 

fines $ 

rest. $ 

court $ 

atty. $ 

other $ 

PROBE AREAS 

( ) Can you tell me 
what happened? 

( ) Was there a trial? 

( ) Were you assigned 
to see someone? 

c. $ 

26. How much of that sentence have you actually served or completed? 

a. b. c. d. other 
incarceration probation $ paid 

1 
e. 

parole 
~ 

IF PROBATrON OR PAROLE: 

27 • How would you compare your experiences on that probation or parole with those 
with START? _____________________________________________ _ 

, ~ , 

-41-

SUBSEQUENT ARREST HISTORY 
.\:" if 

28. Hav~ you been arrested since ~lie offence that ] &4 ts yo.ut=--;Hwolvement with 
Proj~TAR.T? 

( ) No - SKIP TO PG. 43 
IF YES: 29. When was that? 

( ) Yes 

Month: Year: 

IF 

30. 

31. 

Where was that? (;ity: State: ________ __ 

A lot of things can happen after arrest. Which of these things happened to 
you? Were you convicted, did you plead guilty, found innocent or was it 
something else? 

( ) Convicted of what? _______________________________ _ 

; i 
! 1 
, I 

: f 
it 
Ii 
ii ,-

r---- ( ) Pled Guilty to what? II h u ----------------------------------
f! ( ) Found innocent------;I 

--- SKIP TO Q-:-34 , Fe. ld ueQ£?t-...u .:s.Jvu± ( ) Something else -----_-I, a fi 
fj 

CHECK IF APPLY: ( ) Still pending 

( ) Case dismissed 

( ) Diversion program 

OR: _____________________________________ _ 

ii 
14 

r--------------i:j 
Ii 
!I 

( ) 

( ) 

( ) 

PROBE AREAS I! 
Can you tell me /1 
what happened? J 
Was there a trial? ~ 
Were you assigned ~ 
to see someone? 11 

~ 
CONVICTED OR PLED GUILTY: 

I 
~ 

32 • What was your sentence? 
fines $ 

a. I b. rest. $ 
(min i max) probation 

court $ pr son 

d. other atty. $ 
other $ I 

33 • How much of that sentence have you actually served or completed? 
a. b. c. d. other 

$ paid incarceration probation 

e. 
parole 

~ 
IF PROBATION OR PAROLE! 1 -----------------,~ 

1 34. How would you compare your experiences on that probation or parole with those 
with START? 

I 

" 

-
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Now I'd like to ask you about your general feelings about probation and 
Project START. 

First of all: 

1. Do you feel that the justice system or probation could have dane more for 
you? What could they have done? (p) arrest, trial, judges, etc. 

2. What do you think were the good things about Project START? 

'-""-"-----.,..-.-~----
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-43- --W-su ID --

Did you have any problems with Project START? . What were they? 

Is there anything you feel is lacking that you'd like to see added to the. 
Project START program? 

Thank you very much for your cooperation. 
to add? Is there anything else you'd like 

AM 
Time interview stopped PM 

-------------~ 
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INTERVIEWER'S APPRAISAL 

1. The respondent's cooperation was generally: 

2. 

3. 

4. 

a. 
--b. 

c. 

very good 
good 
fair 

d. 
e. 

poor 
very poor 

Were there any particular parts of the interview for which you doubted R's 
sincerity? If so, rank them by section or question number. 

Did R seem interested in the subject matter of the interview: 

a. very much b. some c. not very much 

Thumbnail sketch ______________________________________________ ___ 

, . " 

,-

APPENDIX B2 

START EVALUATION 
CONTROL 

Probationer Intel-view 

WSU ID 

letter sent _--"'"--_.!...'_7:..;9::.--. address (es) ________ , ____________ __ 

RECORD OF CONTACTS 

Phone Number Response Any Follow-up? 

, 

I 
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WSU ID 

AM 
interview starts at _____ --OPM 

time 

1. How would you explain probatioD. to someone who knew nothing about it? 

2. How helpful was probation to you? Would you say it was: 

( ) Very helpful ( ) Somewhat helpful ( ) Not helpful 

3a. ~fuy do you say that? (p) What did they do for you there? _____ _ 

3. Now we'd like to know what you've been doing since you started this proba-
·tion term - that was in - is that right? 

(intake date) 

51' 
~J:i 

{I ",--------- _-::-~ ___ _ 

------~-~~~- ----

.~ 

4. 

S. 

6. 

-3-
WSU ID 

Have you been in school sj.nce your first interview with~ ~ cz("~ 
( ) Yes ( ) No - SKIP TO Q. S 

IF YES: 4a. What kind of school was that? Was it high school, 
college, trade school or what? 

4b. What grades have you completed since then? _________ ___ 

Have you had a tutor to help with some schooling or other educational 
program since you got on this probation? ? 

(intake) 

( ) Yes ( ) No - SKIP TO Q. 6 

IF YES: Sa. Where did you get your tutor? 

Sb. How often did you meet with your tutor? ____________ __ 

Sc. Over what period of time? _____________ __ 

5d. Was it.helpful to you? Would you say it was: 

( ) Very Helpful ( ) Somewhat Helpful () Not Helpful 

5e. Why is that? _______________________________ _ 

Have you been in any other special education programs besides school? 

( ) Yes ( ) No - SKIP TO Q. 7 

IF YES: 6a. What program was that? _______________ _ 

6b. Did someone send you there? ( ) Yes ( ) No 

IF YES: 6c. Who? 

r 
i 

-
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WSU ID 

II. 

6d. How often did you go? _______________ _ 

6e. Over what period of time? _____________ _ 

6f. Was it helpful to you? Wou],d you say it was: 

( ) Very Helpful () Somewhat Helpful () Not Helpful 
6g. Why is that? _________________ _ 

6h. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

6i. Why do you say that? _____________ _ 

v 

7. Since have you been sent to an educational program which 
(intake) you didn't participate in? 

( ) Yes ( ) No - SKIP TO Q. S 

IF YES: 7a. Who sent you? __________________ _ 

7b. Do you feel you needed that program? () Yes ( ) No 

IF YES: 7c. Why didn't you go? __________ _ 

S. Since have you received any kind of diploma or certificates 
(intake) for graduation or anything else? 

( ) Yes ( ) No· - SKIP TO Employment I, PG. 5 
IF YES: Sa. Which ones? ___________________ _ 

r I ~~~'~==---------------------~-------.--.--------~~~~~~~~~~~~~: 
" 

, -' .- / 
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WSU ID 

EMPLOYMENT I 

Did you have a job in _______ at the 
time you got on this p~obation? ( ) Yes ( ) No - SKIP TO II, PG. 6 

IF YES: 1. How long had you had that job? / or yrs. 
-~-~----- ---~. 

IF YES: 

IF NO: 

month year 

2. What kind of work did you do? 

3. 

4. 

5. 

6. 

What kind of business did you work for? -----------------
About how many hours per week did you work? ____ hrs/wk 

How much money did you make? ____ /hr or ____ /wk 

How did you get that job? 

( ) Printed ad in newspaper, magazine, etc. 
( ) Friend or relative 
( ) Employment agency 
( ) Self-initiated - I just heard about it, walked in 

off street, etc. 
( ) Other ---------------------------7. Do you still have that job? _( ) Yes . ! ( ) No' -------. 

S. About how many hrs/wk do you work now? 
9. How much money do you make? 

10. How do you iike the job? Do you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well. 
lOa. Why ~o you say that? 

SKIP TO PG. 10 

11. How did you like that job? Did you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 
lla. Why'do you say that? 

12. When did you stop working there? / 
month year 

13. Why did you stop working there? 
( ) fired ( ) quit 
( ) laid off ( ) arrested 
( ), other 

TURN TO PG. 6 
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EMPLOYNENT II 
------

WSU ID 

:1. Did you get another job after that? ( ) Yes ( ) No - SKIP TO PG.~ 

IF YE~: 14. 

15. 

16. 

17. 

18. 

19. 

20. 

IF YES: 

IF NO: 

When did you get that·job? / or 
month year 

What kind of work did you do? 

What kind of business did you work for? 

About how many hours/wk WElre you working? 

How much money did you make? __ /hr 

How did you get that job? 

( ) Printed ad 
( ) Friend or relative 
( ) Employment agency 
( ) Self-initiated 
( ) Probation officer 

or __ /wk 

yrs. 

( ) Other -------------:-----~:c_::_--­
Do you still have that job? ~( ) Yes ( ) No·-------, 

21. About how many hrs/wk do you work now? 

22. How much money do you make? 

23. How do you like the job? Do you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

23a. Why do you say that? 

SKIP TO PG. 10 

24. How did you like that job? Did you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

24a. Why do you say that? 

25. When did you stop working there? / 
month year 

26. Why did you stop working there? 

( ) fired ( ) quit 
( ) laid off ( ) arrested 
( ) other 

TURN TO PG. 7 

.-, 

III. 

I 
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EMPWYNENT III 

Did y~u get another job after that? ( ) Yes ( ) No - SKIP TO PG. 10 

IF YES: 27. tfuen did you get that job? ____ -!-/ ____ or -yrs • 

IF YES 

IF NO 

month year 

28. What kind of work did you do? ______________ _ 

29. What kind of business did you work for? __________ _ 

30. About how many hours/wk were you working? _________ _ 

31. How much money did you make? __ /hr or __ /wk 

32. How did you get that job? 

( ) Printed ad 
( ) Friend or relative 
( ) Employment agency 
( ) Self-initiated 
( ) Probation officer 
( ) Other 

33. Do you still have that job? .r- ( )yes 

I:: About how many hrs/wk do you work now? 

35. How much money do you make? 

36. How do you like the job? Do you like it; 
( ) ( ) ( ) 

Ver:y well Just ok Not so well 

36a. Why do you say that? 

( ) No ____ --,. 

Skip to pg. 10 

37. How did you like that :Job? Did you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

37a. Why do you say that? 

38. When did you stop working there? / 
month year 

39. Why did you stop working there? 

( ) fired ( ) quit 
( ) laid off ( ) arrested again 
( ) other 

Turn to pg. 8 
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EMPLOYMENT IV 

Did you get another job after that? ( ) Yes ( ) No - SKIP TO PG. 10 

IF YES: 40. When did you get that job? ____ ...!./ ____ or __ yrs. 

IF YES: 

IF NO: 

month year 

41. What kind of work did you do? ______________ _ 

42. What kind of business did you work for? ______ . ____ __ 

43. About how many hours/wk were you working? _________ __ 

44. How much money did you make? __ /hr or __ /wk 

45. How did you get that job? 

( ) Printed ad 
( ) Friend or relative 
( ) Employment agency 
( ) Salf-initiated 
( ) Probation officer 
( ) Other ___________________ _ 

46. Do you still have that job? r ( ) Yes ( ) No 

47. About how many hrs/wk do you work now? 

48. How much money do you make: 

49. How do you like the job? Do you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

49a. Why do you say that? 

Skip to pg. 10 

50. How did you like that job? Did you like it: 
() ( ) ( ) 

Very well Just ok Not so well 

50a. Why do you say that? .-

51. When did you stop working there? / 
month year 

52. Why did you stop working there? 

( ) fired ( ) quit 
( ) laid off ( ) arrested again 
( ) other 

.. 
Turn to pg. 9 
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EMPLOYMENT V 

Did you get another job after that? ( ) Yes ( ) No - SKIP TO ?G. 10 

IF YES: 53. When did you get that job? __ .....,...._....!/~ ___ or -yrs • 
month year 

IF YES: 

IF NO: 

54. What kind of work did you do? ______________ _ 

55. What kind of business did you work for? __________ _ 

56. About how many hours/wk were you working? _________ _ 

57. How much money did you make? ___ /hr ,or __ /wk 

58. 

59. 

How did you get that job? 

( ) Printed ad 
( ) Friend or relative 
( ) Employment agency 
( ) Self-initiated 
( ) Probation officer 
( ) Other __________________ _ 

Do you still have that job? ~( ) Yes ( ) No 

60. About how many hrs/wkdo you work now? 

61- 'How much money do you make? 

62. How do you like the job? Do you like it: 
( ) ( ) ( ) 

Very well Just ok Not so well 

62a. Why do you say that? 

Skip tc pg. 10 

63. How did you like that job? Did you like it: 
( ) ( ) ( ) 

Very weU Just ok Not so well 

63a. Why do you say that? 

64. When did you stop working there? / 
month year 

65. Why did you stop working there? 

( ) fired ( ) quit 
( ) laid off ( ) arrested again 
( ) other 

GET EXTRA EMPLOYMENT SHEETS - BLUE 
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67. 

68. 

. , 
r I 

-10-

Are you presently~ 

( ) ( ) ( ) ( ) ( ) 
utarried, single, divorced, separated, or widowed: 

Do you have any children? ( ) Yes ( ) No - skip to q. 68 
below 

IF YES: 67a. How many do you have? ____ _ 

67b. Do you support them financially? 

( ) Yes ( ) No ( ) Other _______ _ 

Are there any other people that you support .financially? 

. " 

( ) Yes ( ) No ( ) Other _______ _ 

IF YES: 68a. What is their relationship with you? 

.-
. , 

, . 

" I I 
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r ,f' 
-11-

HEALTH 

1. Since have you seen t. medical 4octor, dentist, eye doctor, --,-----,---
(intake) had a. hearing test or received any other kind 

of medical treatment? 

( ) Yes ( ) No 

IF NO: 

~
• Has anyone sent you somewhere for medical treatment? 

( ) Yes ( ) No 

IF YES: 2a. Who? ______________________ _ 

3. Did you need to get medical treatment? () Yes () No· 

IF YES: 3a. Why didn't you get any? _____________ _ 

SKIP TO PG. 14 

IF YES: 4. Do you know what kind of doctor you saw? __________ _ 

4a. Would you tell me what that was for? ____ ~ ____ _ 

5. Did someone send you there? 
IF YES :-si. Who? __________________ _ 

( ) Yes ( ) No 

6. Did you get this medical treatment when you needed it? 

( ) Yes ( ) No ____________ _ 

7. Were you satisfied with your treatment? Would you say you were: 

( ) Very satisfied () Somewhat satisfied () Not satisfied 

7a. Did tpey fix your problem? ______________ _ 

8. How often did you go? ___________________ _ 

8a. Ovet:what period of time? ______________ _ 

9. Did it cost you anything? ( ) Yes ( ) No 

IF YES: 9a. How much did it cost you? ________ _ 

10. Have you received any other medical treatment since --:-::_-:-.-_1 
(intake) ( ) Yes ( ) No - SKIP TO Q. 24 

IF YES: 11. What kind of doctor did you see? ______________ _ 

11a. Would you tell me what that was for? _________ _ 

12. Did someone send you there? ( ) Yes ( ) No 

IF YES: l2a. Who? ______________ . ___ _ 

, 
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12. Did you get this medical treatment when you needed it? 

( ) Yes ( ) No __________ _ 

14. Were you satisfied with your treatment? Would you say you wel;e: 

( ) Very satisfied ( ) Somewhat satisfied ( ) Not satisfied 

l4a. Did they fix your problem? ______________________ _ 

15. How often did you go? __________________________________ _ 

l5a. Over what period of time? _________________________ _ 

16. Did it cost you anything? ( ) YeS ( ) No 

IF YES: l6a. How much clid it cost you? _____________ _ 

17. Have you received any other medical treatment since __ -;-:-_-:-~--? 
(intake) 

( ) Yes ( ) No - SKIP TO Q. 24 

IF YES: 18. What kind of doctor did you see? _________________________ __ 

l8a. Would you tell me what that was for? _________ _ 

19. Did someone send you there? ( ) Yes ( ) No 

IF YES: 19a. Who? ___________________________ _ 

20. Did you get this medical treatment when you needed it? 

( ) Yes 
( ) No ______________ _ 

1 '.. Were you satisfied with your treatment'l Would you say you were: 

( ) Very satisfied () Somewhat satisfied () Not satisfied 

2la. Did they fix your problem? ___________________ _ 

22. How often did you go? _______________________________ _ 

22a. Over what period of time? _______________________ _ 

23. Did it cost you anything? ( ) Yes ( ) No 

IF YES: 23a. How much did it cost you? __________ _ 

**24. SINCE 

IF YES: 

**28. SINCE 

IF YES: 

/ 

--:------(intake) 

-13-

were you ever sent for medical treatment which you 
didn't use? 

( ) Yes ( ) No - SKIP TO PG. 14 

25. Where were you sent to? -------------------------
26. Who sent you there? -----------------------
27. Did you need that medical treatment? ( ) Yes ( ) No 

IF YES: 27a. Why didn't you get it? --------

__ ~~~--:, ___ ' were you ever ~ for any other medical treatment 
(intake) which you didn't use? 

( ) Yes ( ) No - SKIP TO PG. 14 

29. Where. were you sent to? --------------------------
30. Who sent you there? -------------------------
31. Did you need that medical treatment? ( ) Yes ( ) No 

IF YES: 3la. Why didn't you get it? ----------

.. ! 
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COUNSELING 

b a counselor concerning personal 
1 S· have you .een to see • ~nce ____ ~-

(intake) 
matters, drug, alcohol, family. or other uroblems? 

IF NO: 

IF YES: 

( ) Yes ( ) No 

2. t t a Counselor to get help for these personal 
Were you ever ~ 0 

matters? 

( ) Yes ( ) No 

IF YES: 2a. By whom? ________________ . _____ _ 

3. 'Do you feel that you needed this help? 

IF 'YES: 3a. Why didn't you get any? 

( ) Yes 

SKIP TO PG. 18 

( ) No 

4. Where did you go for this help? _______________ _ 

4a. What was the problem you went for? 

5. Did someone ~ you there? 
( ) Yes ( ) No 

IF YES: Sa. Who? ___________________ _ 

6. Did you get this help ~~ you needed it? ( ) Yes ( ) No 

7. Was it hr~lpful to you? Would you say it was: 
( ) Not Helpful 

( ) Very Helpful ( ) Somewhat Helpful 

7a. Why do you say that? __________________ _ 

8. How often did you go? ___________________ ~-

8a. Over what period of time? 

'"{I" . .. 

, 
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'9. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 
9a. Why do you say that? _____________ ...:-_____ _ 

10. 'Did it cost you anything? ( ) Yes ( ) No 

IF YES: lOa. About how much? --------------
11. Have you been to any other agency, doctor, or hospital to get this kind of 

help since ? 
(intake) ( ) Yes ( ) No - SKIP TO Q. 27 

IF YES: 12. Which was that? ____________________________ _ 

12a. What was the problem that you went for? ---------

13. Did someone send you there? ( ) Yes ( )-No 

IF YES: 13a. Who? --------------------------
14. Did you get this help when you needed it? ( ) Yes ( ) No 

15. Was it helpful to you? Would you say it was: 

( ) Very Helpful () Somewhat Helpful ( ) Not Helpful 

15a. (p) What did they do for you? -------------Why is that? 

16. How often did you go? 

16a. Over what period of time? ------------------------
17. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

17a. Why do you say that? ____ _ 

\ . 

I 



! 

r , 

-16-
r 
I 

! 

""-1 
~l 

~'1 
":";"':~"~'''"-'''''''''''''''~''''''::::::::::':::~-:.!.:::::'...~ 

1bt':1 
':::J r' 

f'~ 
I ,t II ~ t -17-

11 : 
i .. 

[l 
I,; ~, " 

! i , f tl **27. SINCE have you been ~ anywhere for help in personal matters I " I 
i f I (intake) that you didn't go to? 
I t , 
, ( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 18 I 

~ i 
; ! l I 

r j I j IF YES: 28. Where was that? 
i! , ) 
I! to 29. Who sent you there? I, 
II 
Ii 1 
II .) 30. Did you feel that you needed that help? ( ) 'Yes ( ) No Ii II '! Ii IF YES: 30a. Why didn't you get it? j! 1 
d l! 
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I, II j' d I H **31. SINCE have you been ~ to any place else for help in personal !J [I (intake) matters that you didn't go to? 
Ji II 

( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 18 
11 Where was jl IF YES: 32. that? 
[I "~I 
11 

I, 33. Who sent you there? 
If II 34. Did you feel.that you needed that help? ( ) Yes ( ) No ! 

1/ IF YES: 34a. Why didn't you get it? f:. 
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22. Did )'Ou. get this help when you needed it? ( ) Yes ( ) No 

18. Did it cost you anything? ( ) Yes ( ) No 

19. 

IF YES: l8a. About how much? _______________ _ 

Have you been to any other agency, doctor, or hospital to get this kind of 
help since ? 27 

(intake) ( ) Yes () No - SKIP TO Q. 

IF YES: 20. Which was that? ______________________ _ 

20a. What was the problem that you went for?, _________ _ 

21. Did someone send you there? 
IF YES: 2la. Who? ________________ _ 

( ) Yes ( ) No 

23. Was it helpful to you? Would you say it was: 

( ) Very Helpful () Somewhat Helpful () Not Helpful 

23a. Why is that? (p) What did they do for you? _______ _ 

24. How often did you go? ____________________ _ 

24a. Over what period of time? ___ ,--___________ _ 

25. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

25a. Why do you say that? _________________ _ 

\ 
,\ 

26. Did it cost you anything? ( ) Yes 

IF YES: 26a. About how much? ____________ _ 

( ) No 
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RECREATION 

1. Sinc~ _-:-_~-:-_ 
(intake) 

have you been involved in any recreational programs such as 
the YMCA, a softball team or a city playeround program? 

IF NO: 

IF YES: 

( ) Yes ( ) No 

2. Were you ever ~ to a recreational program? ( ) Yes ( ) No 

IF YES: 2a. By whom? ___________________ _ 

3. Would you. have liked to have been in a ~ecreational program? 

( ) Yes ( ) No 

IF YES: 3a. Why didn't YJJU get into one? __________ _ 

SKIP TO NEXT SERVICE - PG. 20 

4. What kind of progrcLm was that? _________________ _ 

4a. Who sponsored it? _____________________ _ 

5. Did someone send you there? ( ) Yes ( ) No 
IF YES: Sa. Who? __________________ _ 

6. How often did you go? _________ ~ __________ _ 

7. 

6a. Over what period of time? _______________ _ 

Do you (did you) enjoy it? Would 

( ) A lot ( ) Just some 

you say you enjoy it: 

( ) Not at all 
7a. Why is that? _____________________ _ 

B. Did it cost ~. anything LO participate? ( ) Yes ( ) No 

IF YES: 8a.· About how much? _-"-____________ _ 

9. Were you involved in any other recreational programs since ~_~~~ ___ ? 
(intake) 

( ) Yes ( ) No - SKIP TO Q. 21 

IF YES: 10. What kind of program was that? _____ , ___________ _ 

lOa. Who sponsored it? __________________ _ 

11. Did someone send you there? ( ) Yes ( ) No 
IF YES: lla. Who? __________________ _ 

12. How often did you go? ___ --------------------
l2a. Over what period of time? ________________ ~-

13. Do you (did you) enjoy it? Would you say: 

( ) A lot ( ) Just some ( ) Not at all 
13a. Why is that? _____________________ _ 
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14. Did it cost you anything to participate? ( ) Yes ( ) No 

IF YES: 14a. About how much? ____________ _ 

Were you involved in any other recreational programs since _~~~~ ___ ? 
(intake) 

15. 

( ) Yes ( ) No - SKIP TO Q. 21 

IF YES: 16. What kind of program was that? ________ .,--______ _ 

l6a. Who sponsored that? ________ ~ ________ _ 

17. Did someone send you there? ( ) Yes ( ) No 

IF YES: l7a. Who? ________________ _ 

lB. How often did you go? ___________________ _ 

lBa. Over what period of time? ________________ _ 

19. Do you (did you) enjoy it? Would you say: 

( ) A lot ( ) Just some ( ) Not at all 
19a. Why is that? _____________________ _ 

20. Did it cost you anything to participate? ( ) Yes ( ) No 
IF YES: 20a. About how much? ____________ _ 

**21. SINCE have you been sent to a recreational program which you 
--~(~in-t-a~k-e~)-- didn't participate in? 

( ) Yes () No - SKIP TO NEXT SERVICE - PG. 20 

IF YES: 22. What kind of program was that? _______________ _ 

23. Who sent you there? ____________________ _ 

24. Did you want to be involved in that recreational program? 

( ) Yes ( ) No 

IF YES: 24a. Why didn't you go? __________ _ 

**25. SINCE have you been sent to any other recreational programs --------(intake) which you didn't participate in? 

( ) Yes () No - SKIP TO NEXT SERVICE - PG. 20 

IF YES: 26. What kind of program was that? _______________ _ 

27. Who sent you there? ______________________ _ 

2B. Did you want to be involved in that recreational program? 

( ) Yes ( ) No 

IF YES: 28a. Why didn't you go? ___________ _ 
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RESIDENTIAL 

has anyone placed you at Jefferson House, Howard House 1. Since _-:-:-_-:-~_ 
(intake) or in an adult foster care home? 

( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 21 

IF YES: 2. Who sent you there? ___________________ _ 

3. Did you get into that home when you needed to? 
-- I 

( ) Yes ( ) No 

4. Was it helpful to you? Would you say it was: 

( ) Very Helpful ( ) Somewhat helpful () Not helpful 
4a. Why is that? ____________________ _ 

5. How long did you stay there? ____________ --.,. __ _ 

6. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

6a. Why do you say that? ____ --:--___________ _ 

.- I 
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LEGAL 

I, Since _~_~-:-_. have you used a lawyer? 
(intake) 

( ) Yes ( ) No 

IF NO: 

2. 

3. 

IF YES: 4. 

5. 

6. 

7. 

8. 

9. 

Were you ever sent to a lawyer? ( ) Yes ( ) No 
'IF YES: 2a. By whom? 

----------------------~----~--
Did you need a lawyer? ( ) Yes ( ) No 
IF YES: 3a. Why didn't you get one? 

SKIP TO NEXT SERVICE - PG. 24 

Why did you need to see that lawyer? 
----------------------

Did someone ~ you there? ( ) Yes ( ) No 
IF YES: 5a. Who? 

-------------------------------
Did y~u get this legal advice ~ you needed it? 

Was it helpful to you? Would you say it was: 
Very 

( ) Helpful 
Somewhat 

( ) Helpful 

7a. Why do you say that? 

lolot 
( ) Helpful 

( ) Yes ( ) l~o 

-------------------------------

How often did you go? 
----------------------------------8a. Over what period of time? 

---------------------------
How were you treated by the people there. 

( ) Well ( ) Just ok 

9a. Why do you say that'? 

Would you say:' 

( ) Poorly 

---------------------------

, 
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10. Did it cost you any~hing? () Yes ( ) No 

IF YES: lOa. About how much _______ ~ ____ _ 

f i ? 11. Was there anything else you've seen a lawyer or s nce ---:-(i""n-t-a-:-k-e-:-)~--
( ) Yes. () No - SKIP TO Q. 27 

IF YES: 12. Why did you need that lawyer? _________________ _ 

13. Did someone send you there? () Yes ( ) No 
IF YES: 13a. Who? _______________ _ 

14. Did you get this legal advice when you needed it? ( ) Yes ( ) No 

15. Was it helpful to you? Would you say it was: 

Very Somewhat Not 
( ) Helpful ( ) Helpful ( ) Helpful 

l5a. Why do you say that? 

16. How often did you go? ___________________ _ 

17. 

l6a. Over what period of time? _______________ _ 

How were you treated by the people there? 

( ) Well ( ) Just ok 

Would you say: 

( ) Poorly 

l7a. Why do you say that? _______________ -:-_ 

18. Did it cost you anything? ( ) Yes ( ) No 

IF YES: l8a. About how much? _____________ _ 

19. Was there anything else you've seen a lawyer for since --7-:---:--.----? 
(intake) ( ) Yes ( ) No - SKIP TO Q. 27 

IF YES: 20. Why did you need that lawyer? _________________ _ 

21. Did someone send you there? :: Yes ( ) No 
IF YES: 2la. Who? __________________ _ 

22. Did you get this legal advice when you needed it? () Yes () No 

--=-.~4~~~~----------'------~ ____ --____ --__________ _=_= __ =_~--=======.=~~=-=~.~~4~~~~~.M~~~~~_~-.V"-=.-. ~ 

" ." '" I 

-----. ~------------------------------------------~---------~----------------------------

I 
.' 

23. Was it helpful to you? Would you say it was: 

Very 
( ) Helpful 

Somewhat 
( ) Helpful 

23a. Why do you say that? 

Not 
( ) Helpful 

--------------------------

._-----,-

24. How often did you go there? 

25. 

------------------------24a. Over what period of time? 

---------------------
How were you treated by the people there? Would you say: 

( ) Poorly 
( ) Well ( ) Just ok 

25a. Why do you say that? 

-------------------------

26. Did it cost you anything? () Yes 

IF YES: 26a. About how much? 
( ) No 

**27. SINCE h 
-----------, ave you been ~ to a lawyer which you didn't use? 

IF YES: 

**31. SINCE 

IF YES: 

(intake) 
( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 24 

28. What did you need that lawyer for? 

29. Who sent you there? -----------------------
--------------------------30. 

Do you feel that you needed to see that lawyer? ( ) Yes ( ) No 
IF YES: 30a. Why didn't YOll go? 

------------------

------- have you been ~~ to another lawyer which you didn't use? 

( ) Yes () No - S~IP TO NEXT SERVICE - PG. 24 
(intake) 

32. What did you need that lawyer for? 
33. Who sent you there? ------------------

34. Do you feel that you needed to see that lawyer? () Yes () No 

IF YES: 34a. Why didn't you go? 

------------------
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INCOME MANAGEMENT 

1. Since _---:-:-----:--:: __ 
(intake) 

have you seen a credit advisor to help you budget your 

money, get credit, or for any other money problems? () Yes ( ) No 

IF NO: 

IF YES: 

2. Were you ever sent to a credit advisor? () Yes 

IF YES: 2a. By whom? 

( ) No 

3. Did you need any financial advice? ( ) Yes ( ) No 

IF YES: 3a. Why didn't you get any? ___________ _ 

SKIP TO NEXT SERVIC~_-~P.:::.G.:.. . ....:2::..:7~ ___ -' 

4. At what agency did you see a credit advisor? ________ _ 

4a. 11,'110 did you see there? ________________ _ 

5. Did someone sland : ... u there? ( ) Yes ( ) No 

IF YES: 5a. who? 

6. Did you get it when you needed it? ( ) Yes ( ) No 

7. Was it helpful to you? Would you say it was: 

Very Somewhat Not 
( ). Helpful ( ) Helpful ( ) Helpful 

7a. Why do you say that? 

B. How often did you go? ___________________ _ 

9. 

Ba. Over what period of time? ______________ _ 

How were yol.l treated by the people there? 

( ) Well ( ) Just ok 

liould you say: 

( ) Poorly 
9a. 'Why do you say that? _________________ _ 

----~~,------------------------------------------

,/ 
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10. Did it cost xou anything? ( ) Ye$ ( ) No 
IF YES: lOa. About how much? ____________ _ 

11. Have you seen any other credit advisors since ? 

( ) Yes ( ) No - SKIP TO Q. 27 
---~(~i-n-t-a~ke-)~-------

IF YES: 12. At what agency did you see that credit advisor? --------
l2a. Who did you see there? _______________ __ 

13. Did someone ~ you th~~~? ( ) Yes ( ) No 

IF YES: 13a.. Who? 

14. Did you get it when you needed it? ( ) Yes ( ) No 

15. Was it helpful to you? would you say it was: 

Not Very 
( ) Helpful 

Somewhat 
( ) Helpful ( ) Helpful 

l5a. Why do you say that? ----------------------------

16. 'How often did you go? ______________________ _ 

16a. Over ,.hat period of tirae? 

17. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

l7a. Why db you say that? 

... 
lB. Did it cost you anything? ( ) Yes ( ) No 

IF YES: lBa. About how much? ---------------------
19. Have you seen any other credit advisors since ? 

------~~~~--------(intake) ( ) Yes ( ) No - SKIP TO PG. 27 

IF YES: 20. At what agency did you see that credit advisor? 
20a. Who did you see there? 

21- Did someone send you there? ( ) Yes ( ) No 
H' YES: 21a. Who? 

22. Did you get it when you needed it? ( ) Yes ( ) No 
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Was it helpful to you? Would you say i .. was: 

Very 
( ) Helpful 

Somewhat 
( ) Helpful 

Not 
( ) Helpful 

23a. Why do you say. that? ________________ _ 

How often did you go there? 

24a. Over what period of time? ______________ _ 

How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 

25a. Why do you say that? ________________ _ 

26. Did it cost you anything? ( ) Yes ( ) No 

IF YES: 26a. About how much? ----------------------
**27. SINCE -77~~ __ --. were you ever sent to a credit advisior which you 

(intake) 
didn't go to? ( ) Yes. ( ) No - SKIP TO NEXT SERVICE - PG. 27 

IF YES: 28. At what agency was that credit advisor? ___________ _ 

29. Who sent you there? _______ , _____________ _ 

30. Did you need 'that credit advice? ( ) 'Yes ( ) No 

IF YES: 30a. Why didn't you go? __________ _ 

**31. SINCE _~_~~_. were you ever sent to another credit advisor which you 
(intake) 

didn't go to? ( ) Yes ( ) No - SKIP TO NEXT SERViCE - PG. 27 

IF YES: 32. At what agency was that credit advisor? 

33. Who sent you. there? --------------------------------------
34. Did you need that credit advice? ( ) Yes ( ) No 

IF YES: 34a. Why didn't you go? __________ _ 
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JOB TRAINING 

1. Since -77-~~---' have you' been in any job training programs? 
(intake) 

( ) Yes ( ) No 

IF NO: 2. 

3. 

IF YES: 4. 

5. 

6. 

7. 

8. 

9. 

10. 

Were you ever sent to a job training program? ( ) Yes ( ) No 
IF YES: 2a. By whom? 

-----------------------------1 
Do you feel that you needed a job training program? ( ) Yes ( ) No 
IF YES: 3a. Why didn't you get into one? -----------------

SKIP TO NEXT SERVICE - PG. 30 

What was the narue of that job training program? 
-------

Did someone ~. you there? () Yes ( ) No 
IF YES: Sa. Who? --------------------------

Did you get into it when you needed i.t? ( ) Yes ( ) No 

Was it helpful to you? Would you say it was: 
Very Somewhat Not 

( ) L11,1 ivful ( ) Helpful ( ) Helpful 
7a. Why do you say that? 

How often did you go? -------------------------8a. Over what period of time? ----------------------
How were you treated )y the people there? Would you say: 

( ) Poorly ( ) Well ( ) Just ok 

9a. Why do you say that? -----------------------

Did it cost you anything? ( ) Yes ( ) No 
IF YES: lOa. About how much? --------------------

, 

, 
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11. Have, you been in any other job training programs since __ ..,.-_-:---:-----? 
(intake) 

( ) Yes ( ) No -SKIP TO Q. 27 

IF YES: 12. What was the name of ,the job training program? _______ _ 

13. Did someone send you there? ( ) Yes ( ) No 

IF YES; 13a. Who? ________________ _ 

14. Did you get into it when you needed it? ( ) Yes ( ) No 

15. Was it helpful to you? Would you say it was: 

Very Somewhat Not 
( ) Helpful ( ) Helpful ( ) Helpful 

15a. Why do you say that? 

------~,.-.----------------------

16. How often did you go? ___________________ _ 

16a. Over what period of time? _____________ _ 

17" How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 
17a. Why do you say that? ________________ _ 

-~"---------------=------------

18. Did it cost you anything? ( ) Yes ( ) No 

IF YES: 18a. About how much? " ____________ _ 

19. Have you been in any other job training programs since --'7""--:--:----? 
(intake) 

( ) Yes ( ) No - SKIP TO Q. 27 

IF YES: 20. What was the name of that job training program? _______ _ 

21. Did someone ~ you there? ( ) Yes ( ) No 

IF YES: 21a. Who? _________________ _ 

22. Did you get into it ~ you needed it? ( ) Yes ( ) No 

23. Was it helpful to you? Would you say it was: 

Very Somewhat Not 
( ) Helpful ( ) Helpful ( ) Helpful 

23a. Why do you say that? 
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24. How often did you go there? ____________________ __ 

24a. Over what period of time? ___________________ __ 

25. How were you treat,ed by the people there? Would you, say: 

( ) Well ( ) Just ok ( ) Poorly 

25a. Why do you say that? _________________ _ 

26. Did it cost you anything? ( ) Yes ( ) No 

IF YES: 26a. About how much? --------------
**27. have you been ~ to any job training programs which SINCE--,, ___ --:-__ 

(intake) 
which you didn't go to? ( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 30 

IF YES: 28. What was the name of that job training program? 

**31. 

---------
29. Who sent you there? ------------------------------
30. Do you feel, that you needed that job training program? 

( ,) Yes () No 

IF ,YES: 30a. Why 4idn't you go? ----------------

SINCE~~--_---, have you been ~ to any other job training 
(intake) 

',programs which you didn't go to? C·) Yes . ( ) No - SKIP TO NEXT SERVICE 
PG. 30 

IF YES: 32. What was the name of that job training program? ______ _ 

33. Who sent you there? ------------------------------
34. Do you feel that you needed that job training program? 

( ) Yes () No 

IF YES: 34a. Why didn't you go? -----------------
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CRISIS 

1. Since._""""""_-:--:-_ 
(intake) 

have you used Travelers Aid or other crisis service for a 
problem such as transportation, food or any other immediate 

IF NO: 

IF YES: 

2. 

3. 

4. 

5. 

6. 

7. 

need. . 
.( ) Yes ( ) No 

Were you ever sent to Traveler's Aid or another crisis service? 

( ) Yes ( ) No 

IF YES: 2a. By whom? 

Did you need such a crisis service? ( ) Yes 

IF YES: 3a. Why didn't you get to use one? 

SKIP TO NEXT SERVICE - PG. 

What 

4a. 

4b. 

Did 

Did 

Was 

agency did you use? 

Who did you see there? 

~fuat was your immediate need at that time? 

someone send you there? 

IF YES: Sa. Who? 

you get help when you needed it? 

it helpful to 

Very 
( ) Helpful 

you? Would you say 

Somewhat 
( ) Helpful 

( ) Yes 

( ) Yes 

it was: 

Not 
( ) Helpful 

( ) No 

33 

( ) No 

( ) No 

7a. Why do you say that? _________________ _ 

B. How often did you go? __________________ _ 

8a. Over what period of time? __________________ _ 

9. How were you treated by t e peop e ere. h 1 th ? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 
9a. Why do you say that? _________________ _ 

-31-

. 10. Did it cost you anything? ( ) Yes ( ) No 
IF YES: lOa. About how much? _____________ _ 

11. Have you used any other crisis service since ___ --:--:----,.--:-______ ? 
(intake) 

IF YES: 

( ) Yes ( ) No - SKIP TO Q .• 26 

12. What agency did you use at that timl:? ___________ _ 

12a. Who did you see there? _________________ _ 

12b. What was your immediate need at that time? ______ _ 

13. Did someone send you t"ere? ( ) Yes (, ) No 
IF YES: 13a. w'ho? ______ . ___________ _ 

'14. Did you get help when you needed it? () Yes 

15. Was it helpful to you? Would you say it was: 

Very 
( ) Helpful 

Somewhat 
( ) Helpful 

Not 
( ) Helpful 

( ) No 

15a. Why do you say that? _______ . ______ ~ __ _ 

16. How often did you go? _______________________ _ 

16a. . Over what period of time? ______ . ________ _ 

17. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly 
17a. Why do you say that? ________________ _ 

18. Did it cost you anything? ( ) Yes ( ) No 
IF YES: IBa. About how much? ____________ _ 

19. Have you used any other cris:is service since _--''--_~--::-_:_----__ ? 

( ) Yes () No - SKIP TO Q. 26 (intake) 

IF YES: 20. What agency did you use at that time? ___________ _ 

20a. Who did you see there? _______________ _ 

20b. What was your immediate need at that time? 

21. Did someone send you there? ( ) Yes ( ) No 
IF YES: 21a. lfuo? ------------------

, 
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Was it helpful to you? 

Very 
( ) Helpful 

Hould you say it was: 

Not Somewhat 
( ) Helpful ( ) Helpful 

22a. Why do you say that? ____________________________ _ 

23. How often did you go there? __________________ ___ 

23a. Over what period of time? __________________ _ 

24. How were you treated by the people there? Would you say: 

( ) Well ( ) Just ok ( ) Poorly' 

24a. Why do you say that? ___________________ _ 

25. Did it cost you anything? ( ) Yes ( ) No 

IF YES: 25a. About how much? 

**26. SINCE __ ~_~~ __ ' have you been sent to a crisis service which you used? 
(intake) ( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 33 

IF YES: 27. What agency was that? 

27a. What was your immediate need at that time? 

28. Who sent you there? ____ . _____________________ _ 

29. Do you feel that you needed that crisis service? () Yes () No 

IF YES: 29a. Why didn't you go? _____________ _ 

**30. SINCE __ ~ ___ , have you been ~ to another crisis service which you 
(intake) 

didn't use? ( ) Yes ( ) No - SKIP TO NEXT SERVICE - PG. 33 

IF YES: 31. What agency was that? _____________________ _ 

31a. What was your immediate need at that time? ----------
32. Who sent you there? ____________________ ~ 

33. Do you feel that you needed that crisis service? () Yes () No 

IF YES: 33a. Why didn't you go? ________________ _ 
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34. Were there any other services you rece 4 ved th h h 
h ' h ~ roug t e probation department w ~c we haven't already discussed. 

( ) Yes ( ) No - SKIP TO FIRST ARREST - PG. ~7 3 71 

IF YES: 

Tfuat were they? Hmv helpful? Very helpful, 
somewhat or not helpful Why is that? 

Very Somewhat Not 
1. 1 2 3 

1 2 3 
, 

, t 
, I 

2. 

3. 1 2 
t 

3 

4. 1 2 3 

5. 1 2 3 

6. 1 2 3 

Now lim going to ask you some ' 
anq courts. quest~ons about your experiences with the police 
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FIRST ARREST 

1. How old were you at your first arrest? ________________________________ __ 

2. Where was that? City: State: 

3. A lot of things can happen after arrest. Which of the~e things happen:d to 
you? Were you convicted, did you plead guilty, found ~nnocent or was ~t 

something else? 

( ) Convicted of what? 

( ) Pled Guilty to what? 

( ) Found innocent 

( ) Something else 

CHECK IF APPLY: ( ) 

( ) 

( ) 

OR: 

rSKIP TO Q. 

Still pending 

Case dismissed 

Diversion program 

6 PG. 35 

PROBE AREAS 

( ) Can you tell me 
wha,t happened? 

( ) Was there a trial? 

( ) Were you assigned 
to see someone? 

IF CONVICTED OR PLED GUILTY: 

4. What was your sentence? fines $. 

a. / 
max) 

b. c. $ rest. $ 

court $ 
total $ (min probation prison 

d. other atty. $ 
other $ 

5. How much of that sentence have you actually served or completed? 

a. b. c. d.other 
incarceration probation $ paid 

e. 
parole 

" 

... I 
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SUBSEQUENT ARREST HISTORY 

6. 
, 

offense that;Le~ t~ your involvement 
~~-:..,... 

with .ffi~· Have you been arrested since ~he 

~~(~ ( ) No,,- SKI!.' TO PG. J!J 
Month: ____________ _ Year: F YES: Z. When was that? 

8. Where was that? City:, _______ __ State: _________ _ 

g'; A lot of things can happen after arrest. Which of these things happened to 
you? Were you convicted, did you plead guilty, found innocent or was it 
something else? 

...-----{ ) Convicted of what? _______________________________ _ 

.,----{ ) Pled Guilty to what? _____________________ _ 

( ) Found innocent --------, 
_____ ---J~SKIPi TO Q •. 12 PG. 36 

( ) Something else 

CHECK IF APPLY: () Still pending 

( ) Case dismissed 

( ) Diversion program 
OR: 

IF CONVICTED OR PLED GUILTY: 

10. What was your sentence? 

PROBE AREAS 

( ) Can you. tell me 
what happened? 

( ) Was there a trial? 

( ) Were you assigned 
to see someone? 

, , 

fines $. 
a. / -------'1 

. b. c. $ 
(min max) probation total $ prison 

d. other 

11. How much of that sentence have you actually served or completed? 
a. b. c. 
incarceration I probation $ paid 

e. 
parole 

rest. $ 

court $ 

atty. $ 

other $ 
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IF YES: 

12. 

13. 

14. 
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SUBSEQUENT ARRESTS 

Have you been arrested since then? 

( ) Yes <') No - SKIP TO PG. 39 

When was that? Month: Year: _________ _ 

Where waS that? City: State: _______ _ 

15. A lot of things can happen after arrest. Which of these things happened to 
you? Were you convicted, did you plead guilty, found innocent or was it 
something else? 

..----( ) Convicted of what? _______________________ ;... 

~--_t( ) Pled Guilty to what? ___________________ ~ __ 

( ) Found innocent -------, 
_____ ---I~SKIP TO Q. 18 PG. 37 

( ) Something else J . 

CHECK IF APPLY: () Still pending 

( ) Case dismissed 

. ( ., Diver~~on program 
OR~ ________________________ __ 

IF CONVICTED OR PLED GU~LTY: 

16. What was your sentence? 

a. I 
(min prison 

d. other 

max) 
h. c. $ 

probatj.on total $ 

,PROBE AREAS 

( ) Can you.tell me 
what happened? 

( ) Was there a trial? 

( ) Were you assigned 
to see someone? 

fines $. 

rest. $ 

court $ 

atty. $ 

other $ 

17. Baw much of that sentence have you actually served or completed? 

a. b. c. d.other 
- incarceration probation $ paid 

e. 
parole 

1 
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SUBSEQUENT ARRESTS 

18. Have you been arrested since then? 

( ) Yes 

YES: 19. When was that? 

20. Where was that? 

Month: ______ _ 

City: ______ _ 

( ) No- SKIP TO PG. 39 
Year: ______________ _ 

State: _____________ __ 

21; A lot of things can happen after arrest. Which of these things happened to 
you? Were you convicted, did you plead guilty, found innocent or was it 
something else? 

..-___ ( ) Convicted of what? _____________ ~ _________ _'_ 

..--__ ~( ) Pled Guilty to what? _____________________ _ 

( ) Found innocent ··------=-.)--SKIP TO Q. 24 PG.38 
• ( ) Something else -------1 

CHECK IF APPLY: 

OR: 

( ) Still pending 

( ) Case dismissed 

. ( ) Diversion pro~ram ·PROBE AREAS 

( ) Can you.tell me 
what happened? 

( ) Was there atrial? 

( ) Were you assigned' 
to see someone? 

IF CONVICTED OR PLED GUILTY: 

22. What was your sentence? fines 

a. ./ b. rest • 

(min ,prison 
max) probation court 

d. other atty. 

othe'r 

23. Bow much of that sentence have you actually served or 

a. b. c. 
incarceration probation $ paid 

e. 
'parole 

$ 
$ 

$ 

$ 

$ 

completed? 

I 

l-,t 
! \ 
, .1 
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if 
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SUBSEQUENT ARRESTS 

24 Have you been arrested since then? , 
( ) Yes ( ) No - SKIP TO PG. 39 

IF YES: 4-5.. When was that? 

26. Where was that? 

Month: _________ _ 

City: _____ _ 

year: _______ _ 

State: _____________ _ 

( 
t. 

27. A lot of things can happen after arrest. Which of these things happened to 
you? Were you convicted, did you plead guilty, found innocent or was it 
something else? 

_---( ) Convicted of what? ____________________________ _ 

( ) Pled Guilty to what? 

( ) Found innocent 

( ) Something else 

CHECK IF APPLY: ( ) 

( ) 

( ) 

OR: 

IF CONVICTED OR PLED GUILTY: . 
, 

28. ~at was your sentence? 

a. I 
(min prison 

d. other 

max) 

rSK1P TO Q. l' PG. 39 

Still pending 

Case dismissed 

Diversion program 

b. c.' $ 
total $ probation 

-PROBE AREAS 

( ) Can you.tell me 
what happened? 

( ) Was there a trial' 

( ) Were you assigned 
to see someone? 

fines $. 

rest. $ 

court $ 

atty. $ 

other $ 

29. Bow much of that sentence have you actually served or completed? 
d.other 

a. b. c. 
$ paid probation incarceration 

e. 
parole 

- -' 

I 
.' 

1. 
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Now I'd like to ask you about your general feelings about probation 

First of all: 

Do you feel that the justice system or probation couJd have done more for 
you? What could they have done? (p) arrest, trial, judges, etc. 

2. Is there anythi~g you feel is 1 ki c ' tion programs? ac ng t lat you s like to see added to proba-

Thank you very much for your cooperatiol1. I th hi ' like to add? sere anyt ng else you-d 

A11 
time intervi'?To)' stopT)ed P" 

-----------------.,~ 

': 

l~ I,'r' I 
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1/ 
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APPENDIX C 
INTERVIEWER'S APPRAISAL 

START PROGRAM 
1. The respondent's coope'ration was generally: 

a. very good d. poor 
--b. good e. very poor 
--c. fair 

W there any particular parts of the interview for which you doubted R's 
2. s~~~erity? If so, rank them by section or, question number. 

VOLUNTEER INFORMATION QUESTIONNAIRE 

1. N~E ___________________________________________ __ 

2. ADDRESS ~::-:-::--~=~ ___________ _ 

NUMBER STR EET c:'.~ I~TY~--~ST~A:-:-T:-:-E-Z--I~PC-O--D~E 
3. AGE ----------------

I 
i I 

{ 
I 

4. OCCUPATION ____ --:--________________ _ 

ON THE AVERAGE, HOW MANY HOURS DO YOU WORK PER WEEK -------
3. Did R seem interested in the subject matter of the interview: 5. How MANY PEOPLE LIVE AT HOME WITH YOU? 

---------------~----__ a. very much c. not very much b. some 

6. ARE YOU THE HEAD OF THE HOUSEHOLD? (PLEASE CHECK) 
4. Thumbnail sketch ____________________ -:- YES NO 

7. CURRENT MARITAL STATUS (PLEASE CHECK): MARRIED ____ : SINGLE ____ : 
DIVORCED __ WIDOWED __ : SEPARATED __ 

8. How MANY CHILDREN DO YOU HAVE? 
-----~----------------------AGE(S) OF BOYS ___________________ _ 

AGE(S) OF GIRLS ___________________ - __ 

9. CHECK BELOW THOSE WHO LIVE AT HOME WITH YOU. 

~-----------~----,.-
WIFE ________ _ 

CHILDREN_. ____ (LIST AGE AND SEX OF EACH) 

PARENTS ------
( 

IN-LAWS ____ _ 

OTHERS (PLEASE SPECIFY) 
----------,~"-------------------------

, 

? I 
. 

. \ / .-



r 

f ( 
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10. EDUCAT!ON: (CIRCLE THE HIGHEST GRADE COMPLETED) 

1 2 3 4 5 6 7 8 / 9 10 11 12 / 
GRADE SCHOOL 

1 2 3 4 / 5 
HIGH SCHOOL 

COLLEGE GRADUATE OR PROFESSIONAL 

11. A~E YOU ,AN ACTIye MEMBER OF ANY CLUBS, ORGANIZATIONS, OR CHURCH 
GROUPS? IF SO, PLEASE LIST THEIR NAMES BELOW. 

12. HAVE YOU SERVED IN THE MILITARY? YES NO, __ 

-2-

13. WHAT IS YOUR RELIGION? ________________ _ 

13A. DURING THE LAST YEAR, HOW MANY SUNDAYS PER MONTH ON THE AVERAGE 
'HAVE YOU GONE TO A WORSHIP SERVICE? 

13B. How MANY SUNDAYS OUT OF THE LAST FOUR HAVE YOU ATTENDED 
WORSHIP SERVICES? ______ ___ 

14. HAVE YOU EVER BEEN A VOLUNTEER IN A ,COMMUNITY PROGRAr1 BEFORE? 
YES NO __ 

IF YES, WHAT DID YOU DO? 

15. Do YOU HAVE A DRIVER'S LICENSE? YES__ NO_ 

16. Do YOU OWN A CAR? YES__ NO __ 

17. How WOULD YOU DESCRIBE YOUR HEALTH (PLEASE CHECK ONE). 
/ 

EXCELLENT_: GI)OD_, _: FAIR_: POOR-,--. 

/ 

-3-

18. WHAT IS YOUR FAMILY's AVERAGE YEARLY' INCOME BEFORE TAXES? 

$ 0-$ 4,999_____ $11~OOO~$13,999_____ ABOVE 

$5,000-$ 7,999 $14,000-$16,999 $20,000, ___ __ 
$8,000-$10,999 $17,000-$19,999 ___ __ 

19. How MUCH TIME DO YOU EXPECT TO SPEND EACH WEEK AS A VOLUNTEER IN 
THE START PROGRAM? 

HOURS PER WEEK _____________ -=--__ ___ 

20. How DID YOU HEAR ABOUT THE START PROGRAM ORIGINALLY? ----

21. THERE ARE MANY REASONS WHY A PERSON MIGHT VOLUNTEER FO~ THE START 
PROGRAM. How IMPORTANT WERE EACH OF THE FOLLOWING REASONS FOR 
YOU? (CHECK ONE) 

A) FEELING OF RESPONSIBILITY TO THE COMMUNITY: 

VERY IMPORTANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

, NOT IMPORTANT 

B) A CHANCE TO CHANGE THE SYS1EM: 

VERY IMPORTANT 

,IMPORTANT 

SOMEWHAT IMPORTANT, 

NOT IMPORTANT 

.>< ! 

, 

, 
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C) FRIENDS OF MINE ARE INVOLVED IN THIS OR SIMILAR PROGRAMS: 

.. 

VERY IMPORTANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

NOT IMPORTANT 

D) To FILL FREE TIME: 

V.ERY IMPORTANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

NOT IMPORTANT 

E) My RELIGIOUS BELIEFS: 

VERY IMPORTANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

NOT IMPORTANT 

F) IT MAKES ME FEEL GOOD ABOUT MYSELF: 

VERY IMPORTANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

NOT IMPORTANT 

G) .To REDUCE CRIME: 

VERY IMPORTANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

NOT IMPORTANT 

. ,-----_._._ .... _ .. 
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H) A CHANCE TO HELP SOMEONE IN TROUBLE: 

VERY IMPORTANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

NOT IMPORTANT 

]) OtHER (PLEASE EXPLAIN) 
~:.-

22. THE FOLLOWING 'IS A LIST OF SOME OF THE WAYS A VOLUNTEER IN THE 
'START PROGRAM MIGHT ACT', 'How MUCH OF EACH OF THE FOLLOWING DO 
YOU THINK YOU WILL BE DOING, INDICATE YOUR FEELINGS BY CHECKING 
A POINT ON THE LINES BELOW. THERE ARE NO RIGHT OR WRONG ANSWERS, 
A) SETTING A GOOD EXAMPLE: 

I EXPECT 
TO DO A 
GREAT DEAL 
OF THIS 

S) BEING A FRIEND: 

I EXPECT 
TO DO A 
GREAT DEAL 
OF THIS • . , 

• -' 

I EXPECT 
TO DO 
NONE 

--:-_:OF THIS 

, I EXPECT 
TO DO 
NONE 

---- -_:OF THIS 

C) HELPING TO SOLVE THE PROBATIONER'S PROBLEMS: 

. i EXPECT I EXPECT 
TO DO A TO DO 
GREAT DEAL NONE 
OF THIS -- - _________ :OF THIS 

, , 
. f 

, 'J 

, 

-
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D) SPENDING MY FREE TIME WITH THE PROBATIONER: 
J.. EXPECT 

I EXPECT TO DO 
TO DO A NONE 
GREAT· DEAL __________________ :OF THIS 
OF THIS 

E) PROVIDING NEEDED DISCIPLINE: 
I EXPECT 

I·EXPECT "0. DO 
TO DO A . NONE 
GREAT DEAL __________________ :OF THIS 
OF THIS 

F) TAKING THE PROBATIONER OUT TO EAT: 
I EXPECT 

I EXPECT TO DO 
TO DO A NONE 
GREAT DEAL ____________ ~ _____ :OF THIS 
OF THIS -

G) INVITING THE PROBATIONER TO MY HOUSE: 
I .. EXPECT 

I EXPECT TO DO 
TO DO A NONE 
g~E~~I~E~L __ = __ :--_______ :OF THIS 

H) VI:JITING THE PROBATIONER AT HIS ,HOME: 

I EXPECT 
TO DO A 
GREAT DEAL 
OF THIS 

I) HELPING THE PROBATIONER GET A JOB: 

I EXPECT 
TO DO 
NONE 

_.: __ :OF THIS 

I EXPECT 
I EXPECT TO DO 
TO DO A NONE. 
g~E~~I~EAL ____ : __ :--____ :OF THIS 

J) PROVIDING AN EXAMPLE OF A GOOD FAMILY LIFE: 
I EXPECT 

I EXPECT TO DO 
TO DO A NONE 
GREAT DEAL _________ : ___ .J--- ___ :OF THIS 
OF THIS 

.'" 

! 
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K) LENDING THE PROBATIONER MONEY WHEN NEEDED: 

I EXPECT I· EXPECT 
TO DO A TO DO 
GREAT DEAL NONE· OF THIS ____________ :OF THIS 

L) GIVING THE PROBATIONER ADVICE: 

I:EXPECT I· EXPECT 
TO DO A TO DO 
GREAT DEAL NONE OF THIS ____________ :OF THIS 

M) OTHER (PLEASE EXPLAIN) _____________ _ 

23. WHAT TYPES OF CRIME DO YOU THINK THE TYPI'CAL START PROBATI"ONER 
HAS COMrHTTED? 

24, THERE ARE MANY REASONS WHY A PERSON MIGHT. GET INTO :iROUBLE WITH 
THE LAN. PLEASE CHECK HOW IMPORTANT YOU FEEL EACH OF THE 
FOLLOWING IS AS A CAUSE OF CRIME? 

---_. 
A) PARENTAL UPBRINGING: 

VERY IMPORTANT 

IMPORTANT 
. . 

SOMEWHAT IMPORTANT 

NOT IMPORTANT 

\ 

, j 

. ! 
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1 
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THE INFLUENCE OF FRIENDS: r J G) INNER-BADNESS: 

B) 
\ 

': j VERY IMPORTANT ~,.. VERY IMPORTANT 
IMPORTANT :~ 

IMPORTANT 
SOMEWHAT IMPORTANT 

SOMEWHAT IMPORTANT 
NOT IMPORTANT j 

NOT IMPORTANT " I 

C) DISCRIMINATION: t/ H) POOR LIVING CONDITIONS: 

i
l 

VERY IMPORTANT 
VERY IMPORTANT 

IMPORTANT I' 
IMPORTANT 

~. SOMEWHAT IMPORTANT 
SOMEWHAT IMPORTANT 

NOT IMPqRTANT -- NOT IMPQRTANT --
D) LACK OF JOBS: I) UNFAIR SYSTEM: 

VERY IMPORTANT 
VERY IMPORTANT 

IMPORTANT IMPORTANT 
SOMEWHAT IMPORTANT 

SOMEWHAT IMPORTANT 
J NOT IMPORTANT I 1 NOT IMPORTANT 

r I 
! I E) LACK OF INTELLIGENCE: 
IJ J) MENTAL ILLNESS:' 

VERY IMPORTANT 
I) VERY., IMPORTANT 

IMPORTANT IMPORTANT t.) SOMEWHAT IMPORTANT II SOMEWHAT IMPORTANT 
NOT IMPORTANT f I 

NOT IMPORTANT .-
.J I 

.! F) LAZINESS: fl K) BAD GENES: 
'"! 

VERY IMPORTANT II VERY IMPORTANT 
, 

t I IMPORTANT ~, 1 IMPORTANT f I . § SOMEWHAT IMPORTANT 
£f I SOMEWHAT IMPORTANT 

NOT IMPORTANT 1 NQT IMPORTANT ~' I 
~ I , ! 
1,1 
~,.!r 
/, I 
}~, 1 
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=~= --~~.:-:'.:::-:-::-: 

"! ! -, ~.~:-=:::::::~";"'_",_'-':~::O. ~= 
"-~~"c.",-,c ~~ -. . ~ ,- . 

-' , 
"" ; .I \i. ? I .. \ 



~ .... 

r 
r I 

"-", ... ! 

,:l'f .JP1I{IItJ' 

L.) LACK OF DISCIPLINE AND PUNISHMENT~ 

VERY IMPORTANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

NOT IMPORTANT 

M) GOOD,CHANCE OF GETTING AWAY WITH If: 

VERY IMPORTANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

NOT IMPORTANT 

N) POVERTY { 

VERY IMPOR1'ANT 

IMPORTANT 

SOMEWHAT IMPORTANT 

'NOT IMPORTANT 

r', 
--.--~-~.~ .. -.-,,':.' 

, ;j, 
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1
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25. BELOW IS A LIST OF CHARACTERISTICS OF PEOPLE. CHECK A POINT ON 
EACH BROKEN LINE WHICH BEST DESCRIBES YOURSELF: 

EXAMPLE: IF YOU FELT YOU WERE A VERY TALL PERSON, yOU WOULD 
CHECK IT LIKE THIS: 

TALL :' X : __________ : SHORT 

TALL 

TALL 

YOUNG 

WEAK 

ACTIVE 

DISHOt-lEST 

GOOD 

IMMORAL 

SMART 

HAPPY 

LAZY 

ANGRY 

LITTLE 

FAST 

R'ICH 

DANGEROUS 

IF YOU FELT YOU WERE A SHORT PERSON, YOU WOULD 'CHECK 
IT LI KE TH IS: 
__ :' ____________ :1: SHORT 

IF YOU FELT THAT YOU WERE TALL, ,BUT NOT VERY TALL, 
YOU WOULD CHECK IT LIKE THIS: 

~_: X ________ = SHORT 

ME AS A PERSON 
, , 

--------'--'--

, ---- -_.'------

, , 
'--'----------

OLD 

STRONG 

INACTIVE 

HONEST 

BAD 

MORAL 

DUMB 

SAD 

HARD WORKING 

NOT ANGRY 

BIG 

SLOW 

POOR 

SAFE 

1 

I 
l 
I 
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26, Now WE WOULD LIKE YOU TO D,ESCRIBE WHAT Y~U TH,I~K THE TYPICAL 

t i 

PROBATIONER tN THE START PROGRAM MIGHT BE LIKE, 

YOUNG 

WEAK 

ACTIVE 

DISHONEST 

GOOD 

IMMORAL 

SMART 

HAPPY 

LAZY 

ANGRY 

LITTLE 

FAST 

RICH 

DANGEROUS 

PROBATioNER AS A PERSON 

OLD 

STRONG 
_______________ ..... : INACTIVE 

HONEST 
____________ : BAD 

, , ---- --,--'----
, • -----,-, '. 

MORAL 

DUMB 

SAD 

--!---- --- --- --- ---
. , -- --'--------

HARD WORKING 

NOT ANIl:RY , 

____________ : BIG 

SLOW 

I --'-
____ J ____ :. POOR 

, , ---- --,._'---- SAFE 

27. WHAT CONTRIBUTIONS AND SPECIAL QUALITIES DO YOU THINK YOU CAN 
CONTRIBUTE TO THE START PROGRAM? 

.' 

-13- 1 
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; i 

28', I~ ~OO PROBATIONERS WERE INVOLVED IN' START,' HOW MANY DO YOU THINK :: 
MIGHT GO STRAIGHT AS A RESULT OF THE PROGRAM? : l 

_____ OUT OF iOo, 

29. COMMENTS AND SUGGESTIONS, 

;.1 
I ( 
! '( 

) ~ 
; 
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APPENDIX D 

Parolee Characteristics 

(n=196) 

Race 

White 

Black 

Hispanic 

Not known 

Sex 

Male 

Female 

Marital Status 

Single 

Married 

Separated 

Divorced 

Widowed 

Not known 

Education 

25.5% 

73.0 

.5 

1.0 

100% 

95.9% 

4.1 

100% 

74.5% 

15.8 

3.1 

4.1 

.5 

2.0 

100% 

- Years of School Completed -

7 2% 

8 5.1 

9 18.4 

10 26.5 

11 28.1 

12 15.8 

13 1.5 

14 .5 

100% 

.•. 1 
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Type of Offense 

Felony 

Misdemeano::r 

Parole Violation 

97.5% 

2.0 

_._5_ 

100% 

Offense Category 

Person crime 4.1% 
Property crime 90.8 
Drug .5 
Weapon 3.1 
Parole Violation 1.0 
Other _._5_ 

100% 

Previous Criminal Record 

None 

Juvenile only 

Misdemeanor only 

One felony 

Multiple felonies 

Not known 

No 

Hard drugs 

Marijuana 

Alcohol 

Not known 

Drug Usage 

2.6% 

2.0 

1.0 

14.8 

75.0 

~ 
100% 

35.2% 

51.0 

7.1 

.5 

~ 
100% 

---:--~----:-r-'-....,... ___________ <_.~ __ ~~.,.",=="",,===.........,~_=,_ """~':':' 
// 

" j l 
/ 

. 

eo 
c 
..: 

~ 

= 

~ 

= 

eo 
r-

= 
Co:) 
Z 
H 
> 
H >eo 
a::~ 
:::leo 
CJ) 

Z 
0 
H 
I-~ gj= 
Cl. 
0 a:: 
Cl. 

Weo 
>.". 
H' I-Q 
a: 
...J 
:::l 
:c 
:::leo WC') 

= 

Q 
N 

= 

eo 

= 

eo Q 

ct. 

APPENDIX E 

10. 15. 20. 25. 
MONTHS AT RISK 30. 

5. 

Genaralized Wilcoxon (Breslow) = .3.99, df = 2, N.S. 
Generalized Savag"e (Mantel-Cox) = .471, df = 2, N.S. 

[!J-START 
A -CONTROL 
~-PAROLE 

35. 40. 
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INTERVAL 
Mull I'll 

0.0 -

2.00 -

4.00 -

6.(;(: -

8.00 -

10.00 -

12.00 -

14.00 -

16.00 -

18.00 -

:lv.u!) -

22.00 -

24.00 -

26.00 -

28.00 -

30.00 -

32.00 -

31.00 -

36.00 -

2.00 

4.00 

6.00 

8.00 

10.0u 

12.00 

14.00 

16.00 

IS.vO 

20.00 

2.:::.110 

24.00 

26.00 

28.00 

30.00 

32.00 

34.00 

3B.OO 

SURVIVAL ANALYSIS 
DATE OF FIRST ARRiST LEADING TO CDNVICTION 

: Xi::ti TH£1H GROUP 

ENTERED UITHP~AUN LOST ARREST~D AT RISK PROPORTION PROPORTION CUMULATIVE 
Ar:R£SH:D NOT MiRE;, Ttv Nt]", !;:;:-:~.:l :E:, 

(9.E.> 

224 

208 

201 

191 

161 

176 

175 

170 

164 

161 

155 

101 

125 

73 

52 

24 

4 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

2 

30 

19, 

21 

28 

19 

3 

o 

o 

o 

o 

Ii 

o 

o 

o 

o 

o 

o 
(j 

o 

o 

o 

'0 

o 

o 

o 

16 224.0 

7 20B.0 

10 201.0 

10 191.0 

5 lBl.0 

176;0 

5 175.0 

6 170.0 

3 164.0 

6 161.0 

2 154.0 

3 139.5 

3 110.0 

o 82.5 

o 62.5 

'0 38.0 

14.5 

o 2.5 

o 0.5 

, 
- \ 

0.0714 

0.0337 

0.0498 

0.0524 

0.0276 

0.0353 

0.0183 

0.0373 

0.0130 

0.0273 

0.0 

0.0 

0.0 

0.0690 

0.0, 

0.0 

0.9286 

0.9663 

0.9502 

,0.9476 

0.9724 

1.0000 
(0.0) 
0.';236 

(0.01 ;'<!) 
0.8973 

(0.0203) 
0.8527 

(0.0237) 
0.8080 

(0.0263) 
0.7357 

(0.0274} 
0.9714 ~.1812 

(0.0276) 
0.9647 0.7599 

{O.(286) 
0.9817 0.7321 

(0.0296) 
0.9627 0.7187 

(0.0300) 
0.9870 0.6920 

(0.0308) 
0.9785 0.6830 

(0.031 f) 

O.9i2i 0.6~a3 

(0.0316) 
1.0000 0.6501 

(0.0324) 
1.0000 O~6501 

(0.032-1) 
1.0000 0.65,01 

0.9310 

1.0000 

1.0000 

(0.lJj24) 

0.6501 
(0.0324) 
0.6052 

(0.0527) 
0.605~ 

(0.052i) 

1 

INTERVAL 
tHltiTH 

0.0 -

2.00 -

4.00 -

6.00 -

8.00 -

'-0.00 -

12.00 -

14.00 -

16.00 -

18.00 -

20.00 -

22.00 -

24.00 -

26.(:\1 -

28.00 -

30.00 -

32.00 -

34.00 -

36.00 -

2.01l 

4.00 

6.00 

8.00 

10.00 

12.00 

14.00 

16.00 

18.00 

20.00 

22.00 

24.00 

26.00 

~a.uo 

30.00 

32.00 

34.00 

36.00 

38.00 

SURVIVAL ANALYSIS 
D~TE OF FIRST ARREST LEADING TO CONVICTION I 

CONTROL GROUP 

ENTERED UITHDRAUN LOST ARRESTED AT RISK PROPURrION PROPORTION C~riULAf!Vi , 
ARRESTED NOT ARRESTED NOT ARRESTED! 

/87 

177 

174 

165 

159 

155 

14~ 

146 

141 

137 

135 

130 

105 

68 

55 

45 

24 

6 

2 

o 

o 

o 

o 

o 

o 

o 

o 

o 

20 

37 

13 

10 

21 

18 

4 

2 

o 

o 

o 

(I 

o 

o 

o 

o 

o 

o 

o 

o 

o 

'0 

o 

o 

o 

'0 

io 

J 

9 

6 

4 

6 

3 

s 

2 

4 

5 

o 

o 
'~ 

o 

o 

o 

o 

187.0 

171.0' 

174.0 

16~.0 

155.0 

149.0 

146.0 

141.0 

137.0 

1:54.5 

120.0 

86.5 

61.5 

50.1i 

34.5 

15.0 

4.0 

1.0 

0.0535 

0.0517 

0'.0364 

0.0252 

0.03B7 

0.0201 

0.0342 

0.0146 

il.0297 

0.0417 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.9465 

0.911-i1 

0.9483 

0.9636 

0.9748 

0.9613 

0.9799 

0.9658 

0.9716 

0.9854 

0.9703 

0.9583 

1.0000 

1.0000 

1.0000 

1.0uOIl 

1.0000 

1.0000 

1.0000 

(S.E.) .1 
1.0000 

(O.O) 
0.9465 

(0.0165) 
0.9305 

(0.0186) 
0.8824 

(0.0236) 
0.8503 

lO.0261) 
0.B2B9 
(0.02l~i) 

0.7968 
(0.0294) 
0.7807 

(0.0303) 
0.7540 

(0.0315) 
0.7326 

(0.0324) 
0.7219 

(0.0328) 
0.7005 

«() • .vJ~5J 
0.6713 

(0.0346) 
0'.6713 

(0.0346) 
0.6713 

(0.0346) 
0.6/13 

(0.0346) 
0.6713 

(0.0346) 
0.6713 

(0.0346) 
0.6713 

{O.O":1:.: 

1 

f 

1 .. - ,~~= ~ ~..".'tt1e.~ ='!V~~~ __ '':'":'-''''''''''' _. ""I::S """"-=-""'--""-""""""""-""""" __ 1~_~_.==>""""",==._ 
.. ,- t~) :;;;;*:!4..,;:;:::::::C::O;~j¢;''''-'''''''',",~_h~''' "~'~~~-::::-"l 

I 

., 



. I1HEfiVIIL 
MoNTH 

0.0 -

2.00 -

4.uO -

6'.00 -

8.00 -

'10.00 -

12.00 -, 

14.00 -

16.00 -

tli.OO -

20.00 -

22.00 -

24.00 -

26.00 -

28.00 -

JO.OO -

~4.00 .,. 

36.00 -

J8.00 -

40.00 -

2.00 

4.00 

6.00 

8.00 

10.00 

12.00 

14.00 

16.00 

18.00 

20.00 

22.00 

24.00 

26.00 

28.00 

30.00 

3'2.00 

J4.0CJ 

36.00 

38.00 

40.00 

SURVIVAL ANALYSIS 
DATE OF fIRST ARREST LEADING TO CONVICTION 

PAROL!:. uKllU~' 

ENTERED UITHDRAWN LOST ARRESTED AT RISK PROPORTION PROPORTION CUMULATIVE 
ARRESTED NOT ~RRESTED NOT ARRESTED 

(S.E.) 

132 

124 

119 

11'i 

103 

98 

86 

78 

69 

54 

42 

32 

22 

16 

15 

11 

IIi 

6 

" 
4 

" 

o 

2 

2 

4 

7 

3 

6 

12 

12 

10 

9 

6 

3, 

4 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

B 

3 

3 

6 

5 

5 

3 

3 

o 

o 

o 

o 

o 

o 

o 

o 

o 

132.0 

123.0 

118.0 

111.5 

101.0 

94.5 

84.5 

75.0 

63.0 

48.0 

37.0 

27.5 

19.0 

15.5 

13.5. 

10.5 

8.0 

5.5 

4.0 

4.0 

2.0 

0.0606 

0.0244 

0.0254 

0.0538 

0.0529 

0.0592 

0.0400 

0.0476 

0.0 

0.0 

0.0364 

0.0 

0.0 

0.0741 

0.0 

0.0 

0.18i8 

0.0 

0.0 

0.0 

. 
'\ 

0.9756 

0.9746 

0.9462 

0.'1'9111 

0.9471 

0.9~08 

0.9600 

0.9524 

1.0000 

1.0000 

0.96.36 

1.0000 

1.0000 

0.9259 

1.0000 

1.0000 

0.81112 

1. ClIlOIl 

1.0000 

1.0000 

1.0000 
(0.0) 
0.9394 

(0.0208) . 
0.9165 

(0.0241) 
0.8932 

(0.0270 ) 
v.tl451 

(0.0319) 
0.836tl 

(0.0326) 
0.7925 

(0.0364) 
0.7456 

(0.039S') 
0.7158 
(0.0~18) 

0.6817 
(0.0442) 
0.6817 

(0.0442) 
v.6&li 

(0.0442) 
0.6569 

(0.0491) 
0.6569 

(0.0491) 
0.6569 

(0.0491) 
0.6082 

(0.0652) 
0.6082 

(0.0652) 
0.6082 

(0.0652) 
O.IIY?/) 

(Q.l134) 
0.4976 

(0.1134) 
0.4976 

(0.1134) 

- --------~ - ~~~ 

I f 

r , 
1-

t 
~ 

1 
I 
\. < 
t 
1 
1 
\ 

t 

t 
\ 
t 1 
1 

II !l 
ri 
I I 
1 ! 

t ( 
i 1 

1
1., I 
Ii 

I 

rl ) ! 

r: d 
~I. \ ! 

:~ 

APPENDIX F 

Predictors Employed in Multi-variate Analysis of Recidivism 

Predictors Employed 

Car Debt in $100's 

Age at Intake 

Serve in Military 

Length of Employment Prior to Project START 

Lives with One Parent 

Referred to Medical Services 

Referred to Vocational Rehab Service 

Referred to Educational Services 

Number of Previous Offenses 

Difficulties with Parents 

Length of Marriage 

Does Probationer Own Car 

Lives with Both Parents 

Parents Belong to Organized Religion 

Referred to Department Socla1 Service 

Number of Dependents 

Referred tee Credit Counseling 

Probationer's Race 

Court Convicted in 

Has a Health Problem 

Referred to Socio-Recreationa1 Services 

Has a Disfigurement 
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cont. page 2 

Other Debts in $100's 

Usage Rate of Service Referrals 

Employed at Intake 

Referred to Llogal Services 

Referred to Psychological Services 

Months at Current Residence 

Number of Jobs Offered Than Project"START 

Referred to Dental Services 

Referre1 to Residential Housing 

Months in Job T.raining 

Referred to Traveler's Aid 

Living Arrangements 

Referred to Family Services 

Client Belongs to Organized Religion 

Marital Status 

Number of " Previous Felonies 

Number of Years Education 

Number of Matches with a Volunteer 

Referred to Optometric Services 
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