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. A. EDUCATION

T. TINTRODUCTION

.~ Basic Investigation is a one week (40-hour) coﬁfse4offé£ed by the”ﬁ

Bureau of Criminal Apprehension Training Division. The class was held at

" the AirﬂForce Base at Twin Cities International Airport during January,

1977. - Basic Investigation covérs fundamental methods of poliée investiga~

tion. It is open to any Minnesota law enforcement officer, but is designed

1
73

for those with little or no experience and.training in criminal investiga-

tion.

This report has three major sections. First, the background of the stu~-
dents taking the course is reviewed. Second, student attitudes on various

strategies of training delivery are examined. Finaily, student evaluations

of the course content are analyzed.

II. STUDENT GHARACTERISTICS
Thirty students attended the class under évaluation. They ranged in
age from 23 to 53; the average age was 33: | . %

The‘vﬁst:majofity of students (87%) had completed high school. qu"
students who had not earned a GED certificate. Séveﬁ of the studenﬁé,

or about 23%, had completed college; several others had some college. TFour

students had some vo-tech training.
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B. WORK EXPERIENCE

Students in Basic Investigation had a wide range of experience at
their present jobs~~from only one month to ten years. The students averaged
a little less than four years at their present jobs. In addition, almost
half the students (12) had had previous law enforcement experience averag-
ing over four years. A few students also>had experience as military po~

lice or elsewhere in the criminal justice system.

C. OTHER CHARAGCTERISTICS

Almost half the students were veﬁerans; all but one were male., Stu-
dents represent departments ranging in size from less than four officers to
over 50. Table 1 shows the distribution of students among various size
departments. Sixty percent of the students in this class were police offi-

cers; the balance were either sheriff's deputies or employed hy a state law

enforcement agency.

TABLE 1

SIZE OF DEPARTMENTS:
BASIC INVESTIGATION TRAINEE

Department Size

N %

1. 4 2 7% 1

5~ 9 2 7 r
10-24 16 57

2549 3 10

50+ 5 18
Missing 2 -

TOTAL: 30 1007,

Almost a quarter of the students were from rural areas. 28% from urban

S
areas, and the plurality, 44%, from tse suburbs. Thus the composition of
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this class is quite different from that of the Crime Scene Processing

¥

course where the majority of recruits represented sheriffs? offices -and

rural areas.

IIT. TRAINING DELIVERY

The 30 étudents who took this course during the evaluation period wéfé
survejéd‘on their opinioné about h;w well the t;aining was aelivered. Is-
sues covered in this section include student opiniomns on the appropriaﬁeness
of tﬂe length of the course, the balance between practical and theoretical
material in the course, the location of the training site and the adequacy
of the facilities. In addition, the analysis deals with student opinions
on the best form for a permaneﬁt training academy, and the efficacy of
classroom versus on-the-job.training. TFor a more.complete analysis of

training delivery issues, see Minmesota Peace Officer Training and Educations:

Final Report (Crime Gontrol Planning Board, Decembesx 1977).

Sixty percent of the students felt that 40 hours was the appropriate
length of time for the course. However, fully a third of the students felt
more time should be used in order to do the training effectively. Most of

these students felt that an additional week should be added to the course.

Eiéhty percent of the’Studenté felt tﬁat there was an apprbprigté'mix’
of{gracﬁiéél‘and theoretical matérial in thé‘;ourse. While ﬁéheiof.éhe.
students.vanted to sée more fheoretigal materigl, about twent§ percent
recommend ﬁhe'use of mbre practical exercises. One student suggestedAtﬁat

lectures be eliminated "even if (the lecturer has been) in the business

for a long time."
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As 1is the case with other BCA in-service training courses, Basic Inves- s

Y

4 . | . ) IV. COURSE CONTENT
tigation is conducted at a sight in the metro area. Table 2 shows that only .
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Y

about a third of the students are satisfied with this method of training . The course was divided into 14 topics: Developing and Using Sources

delivery. A-fifth of the students would like to see a permanent academy of Information, Laborat:ory, Crime Scene Preservation, Plaster Castings,

. established in the metro area, and slightly more students would like to Burglary, Fingerprintlng and Latent Prints, Crime Res:.stance, Search and

see classes held regionally. About a tenth of the students favored perma~- ) 0o : Arrest Warrants, Homicide Investigatlon, Narcotlcs, Interview Problems,

nent regional academies. . o ‘ , L Sex Crimes, and White Collar Crime. 1In a survey administered at the end

Pl S
-

of the _‘5ourse, students rated each of the ‘topics in five areas:  its im=~

portance to their job, the amount of time spent on the topic, the quality
TABLE 2 . :
of instruction, the materials used, and the method of instructiom.
PERSPECTIVES ON THE LOCATION OF TRAINING: .
BASIC INVESTIGATION TRAINEES

N o ) 'r> Table 3 shows how students rated various topics in terms of how impor-
:2:;2::2::3 Academios 1: 3(3)2% ’ ‘ A.‘V tant each topic is to p'erforrn:ang the job effegtively (1 - not important to
Metro Axea Academy 6 20.0 1 5 - very important). Crime Scene Preservation, Crime Scene Searches, Bur-
Ei}glional Glass.es as Required Z izz / _ » .  glary, and Interviews were considered to be the mbst important topics.
er ‘ 2 22l !
. TOTAL: 30 99.9% _ (‘[\ : Students ranked Castings, Crime Resistance, and White Collar Crime as

being least important to job effectiveness.

v;
The Basic Investigation Class was held at the Air Force Base facility ’: TABLE 3 °
' . cqses ; ' ' MEAN MTMPORTANGEM .RATINGS®
, . s j ‘
at International Airport. Many students were unahppy with the facilities { :
, : ! Topic : Mean Rating Rank
) o e L/ H -
primarily because of the lack of proper heating arrangements. Only 13% of ’ Crime Scene Preservation 4.5 1
‘ ) L . :7 Crime Scene Searches . 4.3 2
o R <. oo i1ities as Mgood,'" two-thirds termed the facilities .« ... iy TS T Burglary - 4l 3 ’
P .. .. the students:rated-the faciliti ' g sttt /| ERIRE - Tatarviows - o a1 o
: A z D O R P TI SLR D CInformationies iy ceengc e GaQ -l L D e L Ry
nadequate,™ and 20% rated the facilities as "poor." ’ ] A SR Harpanes . 0 : /
‘ ’ | ‘ Narcotics 3.9 7 .
! Fingerprinting 3.7 8
' In | ) ) Laboratory 3.6 9 -
In general, s t:udents were positive about their training experlence- L e e R Homicide 3.5 10
; | ) Sex Crimes 3.5 11
" by spending the same amount of - L ' Castings 3.0 12
response to the sta tement "I could learm more by sp g col Crime Resistance 3.0 13
White Collar Crime 2.9 14

time on the job," 4’1‘?% said they “'strongly disagreed" and a like number said : ‘

‘ an h th i 81 = pot important
. e e . Moo {th the | L
" .11 Three students had no opinion; one “agreec’ will :
e dlsagreed L ’ } * n 3 = scmewhat Important
o . ’ 2% . : 4
statement. o | ’ £ % = extremely important
e Y ) a 1 i
i 4 .
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Student ratings on the amount of time spent on various topics is il-

lustrated in Table & (1 = much less time to 5 = much more time). Most

students felt the appropriate amount of time was spent on each of the
topics. If dnything, students would like to see more time spent on some
topics, especially Burglary and Crime Scene Searches. Students would like

to see less time spent on Sex Crimes and White Collar Crimes.

TABLE &4

MEAN WTIME" RATINGS -

Topic Mean Rating Rank
Burglary 3.6 1
Crime Scene Searches 3.6 2
Warrants 3.5 3 -
Narcotics 3.5 4
Crime Scene Preservation 3.4 5
Fingerprinting 3.4 6
Information 3.2 7
Interviews 3.2 8
Castings 3.1 9
Laboratory 3.0 10
Crime Resistance 3.0 11
Homicide 3.0 12
Sex Crimes 2.9 13
White Collar Crimes 2.9 14

a

1 = much less time

2 = less time

3 = about the same
' 4 = more time

5 = much more time

Student ratings of the instruction are presented in Table 5 (1 = very
poor to 5 = very good). Students rated instruction in all areas at least
They were the most positive about instruction in Fingerprinting

averages

and Crime Scene Preservation.
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TABLE 5

MEAN WINSTRUCTION" PATINGS

Topic Mean Rating  Rank
Fingerprinting 4.2 1
Crime Scene Preservation 4,0 2
" castings 3.9 3
Information 3.8 4
Laboratory 3.8 5
Crime Scene Searches 3.8 6
Warrants 3.7 7
Narcotics - 3.7 -8 -
Sex Crimes ; 3.6 9
Burglary S T 3.6 -10
Homictdes. _ 3.5 11
Crime Resistance’ - 3.2 712 ) .
Interviews 3.1 13 |
White Collar Crime 3.1 14
8 = very poor

2 = poor

3 = average-

4 = above average

5 = very good

In Table 6 student ratings of the materials used for each topic are
summarized, Here again, students were quite positive. Information and
Narcotics were rated the highest. Interviews and White Collar Crime the

lowest.

TABLE 6

MEAN. "MATERIALS" RATINGS®

Topic Mean Ratine Rank
Information 4.1 1
! Narcotics 4.0 2 i
Fingerprinting - . 3.9 3
Homicide -~ .~ .. Lo 3.9 4 .
Crimgz Scene Braservation ... . 3.8 . 5 " -
Crime“Scene Seaxrches o 3.8 - 6
Burglary Pu 3.7 7
| Warrants . e 3.7, 8
;}- Castings MR e T 346 . .9, )
Sex Crimes P 3.6 ' 10
Laboratory ™ | . 3.5 11
Crim& Resistance 3.5 12
Interviews 3.3 13
White Collar Crime 3.3 14

21 = not very helpful

H

1
2
3 = somewhat helpful
A
5

= very helpful
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Finally, students were asked if they felt the methods used in teaching

the course were appropriate. (See Table 7; 1 = gppropfiate, 2 = uncertain,

and 3 = not appropriate). The reader should be cautioned in drawing con-

clusions from the means of this kind of scale. It is clear, however, that
most students indicated the methods were appropriate for most of the topics.
Students were least certain about the appropriateness of methods used in

teaching Crime Resistance, Burglary, and Crime Scene Searches.

TABLE 7

MEAN "METHODS" RATINGS®

Topic Mean Rating  Rank
Information 1.0 1
Crime Scene Preservation 1.0 2
Fingerprinting 1.0 3
White Collar Crime 1.0 4
Interviews 1.0 5
Laboratory 1.1 6
Warrants 1.1 7
Narcotics 1.1 8
Sex Crimes 1.1 9
Castings 1.2 }10
Homicides 1.2 11
Crime Resistance 1.3 12
Burglary 1.3 13
Crime Scene Searches 1.3 . 14-

81 = appropriate
2 = uricexrtain
3 = not appropriate

‘Table 8 summarized ranks of the fourteen course topics on each of the

five aspects evaluated. The purpose of the table is to assist the reader

in identifyiqg those aspects of topics which students feel need the most

Ay R L M i G T TR T S

_ S

or the least improvement. Since many topics had identical means in some
categories, the reader should be cautioned in making assumptions about
distinctions in ranks. However, three general conclusions can be drawn

from this table.

‘First, it appears that Crime Scene Preservation andglmfofmation rank
cossistently high in the opinions of the students. School administrators
can feel reasonably sure that these topics and several others which re-

ceive high ranking52 are satisfying most of the students' needs.

Secqu, four topics ranked consisténtly low-~Homicide, Sex Crimes,
Crime Resistance, and White Collar Crimes. Reference to}Tables 3 through
7 shows that none of these topics received strongly negative ratings from
students, but relative to the other topics in thé course they were ranked
fairly.low. School administrator; may wish to concentrate their efforts

on improving these topics.

Third, seParate aspects of the remaining topics received quite dif-
ferent . rankings. For instance, Castings received a very high rank in
terms of instruction, but medium to low ranks in other areas. Using tﬁese
tables, then, administratoré can identify specific aspects of topics which

may warrant improvement.

—— N

1Means were rounded to the neérest tenth.

2Crime Scene Searches, Warrants, Narcotics, and Fingerprinting also
received high ratings. ' : -

N
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TABLE 8 % )
’ SUMMARY RANKINGS OF GOURSE TOPICS : ‘ ' s b
Topic Importance Timé Instruction Materials Methods i1 )
~opic ‘ P ; : 7
Crime Scene Preservation 1 5 2 5 2 : e
G .
Crime Scene Searches 2 2 6 6 14 k%k 5
Burglary. 3 1 10 7 13
Interviews 4 8 13 13 5 i
Information 5 7 4 1 .
- Warrants 6 3 7 7
Narcotics 7 4 8 8
Fingerprinting 8 6 1 3 -
Laboratory 9 10 5 11 6 i
Homicides 10 12 11 4 11 '
Sex Crimes 11 13 9 10 9 { >
Castings 12 9 3 9 10 ’
Crime Resistance 13 11 12 12 12 APPENDIGES
White Collar Crime 14 14 14 14 4
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Sex Crimes-~case file review. .

‘Crime Resistance-~neglected arrest warrants

ST

BASIC INVESTIGATION #12

Gomment s

Homicide~~should have gone through a total homicide case file.

More .techniques. should have been,pfadticed in'the{field.

" Suggested Area~-need more of handling juvehiles and-bad.cheCks;

Suggested Area--use of lie detectors, availability, procedure, etc.

Question 4~~classroom too cold.
o) _
Question l--c) 80 hrs., combine basic and advanced.

Some instructors not adequately versed or mnot capable of teaching. Elimi-
nate lecturers even if "in the business! a long time.

Homicide Investigation and handling crime scene for homicide should be
combined and investigation in bad checks be placed in work week.

Pass eval. form out at beginning of week--can express views after each
course is given. )

‘Question le-c) 80,udepending upon what was added. There was some repeti-

tion in the 40 hour course.
Question 2-~c) At this time of year.

Question 3=--d) Perhaps there would be flore out-state representation with
regional schools. . : .

Question 5--a) Joint conferences are good for airing our differences.
However, training should be kept solely for those who will use it and
who can exchange ideas. |

ey . : I - coa

Narcotics--instructor seemed bored with subject

.Suggested Aréa~—juveni1e problems, theft, checks (ISF & -forgery), gambling

Another time of year would be better for out-staters. Privilege to attend
school. ' :

Question #--cold.

Question &4--cold.

13
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Suggested Area--More time on interrogation and interview

Would like to see a tactical course through BCA. T would suggest the use
of a facility like Gamp Ripley. .

Suggested Area--more time on interviews and interrogations.
Question 4--cold. Goud school

Question 3--other, more programs, available to more people who want to go,
had to apply in October to get in for sure. :

Question f4--bad building and heat.’

More practical experiences would be better-~probably need another week to
complete course. : : <

Suggested Area-~interrogation.

Question 3wwe) Central training academy, for week long or more training
with Regional. Short term as needed.

Suggested Area--information on how a post is conducted.
Course did what it was intended to do.
Suggested Area~~More on criminal code of Minnesota.

Homicide Investigation--less use of slides, more problems.

RETRETT
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BASIC INVESTIGATION QUESTIONNAIRE
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LAW ENFORCEMENT TRATNING SURVEY f
" 13
. 1
BASIC INVESTIGATION ‘
The Govcrnor‘é Commission on Crime prevention and Coatrol, in conjunction with the Minnesota
peace Officer Training Board and the Police Training Scction of the Bureau nf Criminal Appre-
hension, is beginning an evaluation of law enforcement training. We hope this evaluation
will result in recommendations to improve the methods, content and effectiveness of training
programs. Youxr cooperation in completing the attached questionnaire and your frank opinions : -
will be of great value. o
PERSONAL DATA i
Year of birth:
s Years of education cbm%lgted (please circle):
High School 8 9 10 11 12 A
(if no high school diploma, GED?  yes mno ) _ vt .,
Vo-Tech School 1 2 3 4 o ~
College . 12 3 4
w0 ) Graduate School 1 2 3 4 : o
s | ‘ | - 4
Degree Obtained: e : : ’ ‘
B Associate degree o - 7
Bachelor's degree . ‘ : - 8
Mastexr's degree '
Other .
. . . . e : ' L =\ ’ -
. , 1 Veteramn: yes no y '
* NSRS e R U —— - ‘ rr\ .
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1 Sex: male  female _ S | \"X \
Law enforcement related experience (check any that apply): o , K

3 Current position only No, of months
§

Law Enforcement Officer No. of months -

(prior to current position)

Criminal Justice Related Area No. of months - -

(probation officer, etc.)

Military Police No. of months '

Police Reserve No. of months

Other No. of months

(describe: )

N i Size of department for which you are working: l _ ‘ L
~I
No. of full-time officers: 1-4
5-9
10"24 Y
25-49 o
50+ , ‘ 4
g. : Type of department (check one from A and one from B):
A. Urban ~B. Sheriff's Office
A Suburban _ Police Department
‘ Rural
. A}
\
- ¢ g ’
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- T L ’;j
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1. Was the length of this training course appropriate?

b) Fewer hours would be better.

¢) More hours would.be better.

11,E .

a) The current length of 40 hours is best.

(How many? )

VS ———————
) a
—————————

(How many?

2. Was the orientation of the training appropriate?

| e

*

a) The training should have had a more practical orientation.

b) The training should have had a more theoretical orientation.

¢) The mix of practical and theoretical'was appropriate for this course.

3. MHow would you prefer to have the training programs offered?
a) Schools offered in the metropolitan area (curreﬁt system) .

b) Permanent training academies set up in each region of the state.

¢) A central training academy in the metropolitan area.

d) Regional schools, set up as needed.

e) Other

4. What do you think of your training facilities?

a) Good

b) Adequate

c) Poor

é’;
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crimin

a program limited to police training?

a) Police only

b) Coordinated criminal justice training

¢) Uncertain

6. How do you feel about the followir
course: "I could learn more by spending the same

a) Strongly disagree
b)‘Disagree

c) No.0pinion

d) Agree

- @) Strongly agree

B

g statement regarding the crime scene processing training
amount of time on the job.!

b

1f some form of permanent training academy were established,
al justice training program (i.e., including personnel of courts,

11,E

would you prefer a coordinated
prisons, etc,) or
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’ How {mportant to your ctleee * llov much time do you foel Now would you rate the How helpful to you werae tha . Do you think $ 1f "Wip," vhat would sz
tiveneas fn your job iz . should have been spent om quality of {nstruction handout materfals you the method of 1 better method?
* trainlng fn cach »f the .|-~ each of the arcas? you rcceived? recolved? instruction was ! 1, Leezure
following arcas? : . appropriate to ! 2. Croup Discussion
. the subject ! 3. Flold Practice
) - “1 matter? ' 4 Role Playting
f Scme= BEx- [T LR R 0o N Sonee . 17 S, Demonstrations
Not what tremely §. About Hot what Veryl Un- ' 6. Otker
Impore Impore Inpor=| Much the ° Much | Vory Above Very| Helpe Help= uelp-' cer- ' (bescribe
tant . taut tant Less Less Same Mors More | Poor Poor Avge Avge Cood} ful ful ful \ N/AL Yes tain No
1 2 A bk s 1 2 3 4 LI I 3 3 e 2 3 & 51_'} [ 12 3 ' ENTER MO, GR DESCPIPTION
N |
. !
Peveloping ead Using 1 2 3 s 5 1 23 4 s {1t 2 3 4 stz 3 4 s 6| 4 2 3
Sources of Informatien . . i :
- ‘ 4 1 3 4 5l 2 3
Laboratory . 1 2 3 4 5 ! 2 3 b 5 : 2 } ’ 2 . : ) : !
P : T
Crime Scene 1 2+ 3 4 s 1 2 3 « 5|1 2. 3 6 5| 2 3 4 5 6|1 2 3 |
Preservation . i C ’%
- Pr ! 3
**Crize Scene Searches 1 2 14 5 1 2 3 4 5 1 23 4 s | 1 2 3 4 s e |t 2 3 1
1 [ 3
1 2 3 4 5 1 2 3 4 s 1 2 3 4 5 1, 2 3 4 s s 1 2 3 b g
Plaster Castings . | ! . %
———- e 1 ¢
1 2 3 4 H 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 16 1 2 3 §
Burglary 1 %
! +
Flogerprinting ond 1 2 3 4 o~ 5 .41 2 3 4 5 1 2 3 4 s 1 2 3 4 5 r(» 1 2 3
Latent Prints ; \ | :
+ T
1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 16 1 2 3 :
Crine Yesistance 1 ' 1
Search and Arreat 1 2 3 4 5 1 2 3 & s |1 2 3 o s {1 2 3 & s |6 1 2 3
Vatrants . 1 Il
. 4 4 { !
Honfclde Invescigation ! 2 3 ‘5.. - 3 H ! 2 3 3 ! 2 3 “ 5 ! : 2 “ > i ¢ ! 2 } {
—_— T T
sarcotics 1 2 3 4 5 12 3 & 5 1 2 3 4 s {1 2 3 4 s be |12 3 .
1 *
1
Interviev Problems 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 ,l 6 H 2 3 :
T
ro2 3+ 4 st o203 4 s fro2z 03 4 oos |12z 3 4 s le¢ |t 2 3 )
Sex Crimen . . ! . i
} : £
thite Collar Crire . 1 2 3 4 5 L 2 3 4 5 1 2 3 4 5 1 2 3 4 5 16 1 2 3 ! ,‘»fl
. i ! 3
Wero there any arcas not coverad which you fael should have beent?
Couzent sy - 5
o .
. 4
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