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Honest transactions in a free market between
buyers and sellers are at the core of individual,
community, and national economic growth.

In the final analysis, an effective and efficient
system of commerce depends on an informed
and educated public.

An excerpt from President Reagan’s Proclama-
tion of National Consumers Week, Apiil 25—
May 1, 1982.
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THE WHITE HOUSE
WASHINGTON

Dear Consumer:

Shopping in America can be an exciting and
rewarding experience. The wide choices open to us
as buyers excite the eye, show how productive we
are as a nation, and serve as testimony to the
improvements that have taken place in our market-
place.

We expect all our marketplace transactions to
meet our expectations—and most of the time they
do. However, there are occasions when they do not
because of anything from faulty design to poor
quality to inadequate packaging to nondelivery.
Quite naturally, we want to be spared from as
many of these disappointing experiences as possi-
ble: they take time, they waste money, and they
certainly are inconvenient.

_. The best consumer strategy is to shop carefully.

© By shopping wisely we prevent problems from

occurring. One preventive measure is to buy from
a reputable seller. Sometimes this is relatively sim-
ple: we know the local merchant or mechanic; he
or she has a good reputation. The same holds true
with regional and national dealers. Thus, we know
one key to defensive buying—reputation—and we
know another—the warranty. We should always
remember: the better the warranty (from a reputa-
ble dealer), the better the consumer protection.
But when something ‘goes wrong, we should
show patience and understanding, even though our
tempers may motivate us in another direction. |
know from years of experience that calm voices
generally solve problems more effectively than
Joud ones. So, the first thing we should do is go
back to the point of purchase and calmly discuss
the matter. Generally, this is the only step we have
to take. Still, there will be times when this first
step does not solve the problem, and we will have
to turn to other alternatives. That's what the
Consumer’s Resource Handbook is all about—it
shows you private, state, and Federal resources
available to solve probiems when direct attempts

to the local dealer have failed. All of these orga-
ni{ stions have complaint-handling systems and the
Handbook directs you to sources of help for your
individual problem.

In many ways, America's marketplace improves
each year. Better public and private complaint
systems are part of that improvement. They dem-
onstrate that business and consumers can work
together to remedy problems and by continuing to
do so we will have ,jin even better marketplace
tomorrow. /

/ Sincerely,

Virginia H. Knauer
Special Assistant to the President
. and
Director, United States
Office of Consumer Affairs
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How To Use
This Handbook

The Consumer's Resource Handbook has been
designed to guide consumers, and those to
whom consumers turn for assistance, to the
best non-government and government sources
for information or help with consumer problems.
By following the procedure below, you shouid be
able to locate the help or information you may
need. :

(1) Check the consumer tips on the inside back

cover on how to get the most for your money-

to help make sure you will be satisfied with
the products and services you buy.

{2) if a problem develops with a product or serv-
ice you buy, read through the “Complaint
Handling Primer” beginning on page 1 to
tamiliarize yourself with the many business
organizations, services, government offices,
corporations, and groups that provide assist-
ance. You should be able to “pinpoint” the
most helpful source of assistance with your
particular problem.

iv

(3) If you have a hearing or speech impairment
and have acr,cess to telecommunications
devices (TDD or TTY), use the “Directory of
Federal TDD/TTY Numbers” beginning on
page 33 to find out which agencies have
TDD/TTY facilities.

(4) Use the “Consumer Assistance Directory”
beginning on page 7 to find out where and
how to contact the Federal agency, trade

association, state or local government office,

or company that can help you. Check the
“Table of Contents” on the preceding page
for a breakdown of listings contained in the
“Consumer Assistance Directory.”

W )
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As consumers in the marketplace today, we
should be aware of two factors: 1) customers
need realistic expectations from the products
and services they purchase and 2) businesses
usually do their best to satisfy these needs.

When these expectations are not met, we recom- ‘

mend the following action be taken:

* Identify the problem and what you believe
would be a fair settlement (e.g. getting your
money back, having the product repaired, or
receiving an exchange). Have documentation
available to substantiate your complaint such
as a sales receipt, repair order, warranty, or can-
celled check.

Complaint Handling Primer |

* Contact the person who sold you the item
or performed the service and calmly state the
probiem and what action you would like taken. i
this person is not helpful, ask for the supervisor .
or manager. Repeat the complaint. Approximate-
ly 88 percent of all consumer problems are
resolved at this level; chances are yours will be
too.

* If you are not satisfied with the response,
don’t give up. If the company operates nationally |
or the produst is a national brand, write a letter i
to the consumer official of the company. A '
hstmg of many of these companies begins on
page 73. If you cannot identify a consumer offi-
cial, direct your letter to the company president.

&
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Sample “Complaint” Letter

Neead the President’s Name

and Address of the Firm?

* First check to see if the company has a local
office. If it does, call and ask for the name and
address of its national president. If there is no
local listing, Standard & Poor’s Register of

Have the Name of Product But Need

to Know the Manufacturer?
s The Thomas Registry lists thousands of prod-
ucts and their manufacturers. This book can also
be found in many public libraries.

Corporations, Directors and Executives is a
good reference source which lists over 37,000
Americarn business firms. The book can be
found in ‘most libraries.

Need the Consumer Representative’s
Name and Address? See page 73 for a listing
of many corporate consumer contacts.

Your Address
Your City, State, Zip Code
Date

Appropriate Person
Company Name
Street Address

City, State, Zip Code

Dear __(Appropriate Name)

State Your Purchase —+®—Last week | purchased (or had repaired) a (name

Name Product and Serial or —
Model Number or Service

Include Date and. Location —
of Purchase: Other Details
A

State Problem

Give History of
the Problem |

Ask for Satisfaction — |

Enciose Copies of =
All Documents

Ask for Action Within

of produc serial or model number or service

—ﬁa_rf—or’méat)%dﬁg;de this purchase at (location,
date and other. | ails of the trans-

Unfortunately, your product {(or service) has not
/ Y, Y p ( )

performed satisfactorily (or the service was inade-

quate). because
refore, to solve the problem, 1 would apprecn-
/;W(here state the specific action you want).

osed copies (copies—NOT originals) of
rds (receipts, guarantees, warranties,
cancelled checks, contracts, model and serial
numbers, and any other documents).
I am looking forward to your reply and resolu-
tion of my problem, and wiil wajl.-three weeks

Reasonable Time

include Your Address,
Work and Home —
Phone Numbers

Keep Copies of Your Letter
and Ali Related Documents

and Information

before seeking third-party assistance. Contact me
at the above address or by phon_,a:,(home and

offiee-numbersNere).

Sincerely,

Your Name

Your Letter

¢ Include your name, address and home and
work phone nuimibers.

e Type your letter, if possible. If it is handwrit-
ten, make sure it is neat and legible.

s Make it brief and to the point. Include all
pertinent facts{i.e., date of transaction, item
involved, store) and what you believe would be
a fair and just settiement of the problem. Attach

documentation to support your case; be sure to
send COPIES, not originals.

* Remember, the person reading your letter is
not personally responsible for your problem,
but may be responsible for resolving it.
Therefore, avoid writing a sarcastic, threatening,
or angry letter; it may lessen your chances of
getting the complaint resolved.

* Keep a copy of the letter for your records.

Sources of Help

If you are not satisfied with the company’s
response or never receive a response, you may
now W|sh to contact other sources for help.

State, County, and City
Consumer Offices

What They Are and What They Do:

If you are not satisfied with a company’s
response to your complaint (or if a response is
never received), a local consumer office, if there
is one in your area, is a good place to go with
your inquiry or complaint. Local consumer of-
fices can be particularly helpful since they can
be contacted easily by phone or sometimes in
person, and are familiar with local businesses
and laws. Be sure to have copies of your sales
slips, other sales documents, and all corre-
spondence with the retaiier and manufacturer
when you contact your local agency.

If there is no local consumer office in your area,
contact a state consumer office. State consumer
offices are set up differently from state to state.
Some states have a separate Department of Con-
sumer Affairs while others have a consumer af-
fairs office as a part of the Governor's office or
Attorney General’s office, or both. These offices
will either help you directly or refer you to the
proper agency for assistance.

If you have a consumer problem with a business
transaction occurring in a state other than where
you reside, you should contact the state where
you conducted your business, if possible.

Many state and local consumer offices have a
large selection of information and educational
materials available. In addition, many states,
counties and cities have a wide variety of other
helpful community services, including social,
family, youth, handicapped, day care, mental
health, elderly, general health, recreation, family
planning, alcoholism, nutrition, income mainte-
nance, child support, food stamps and libraries.
A listing of state and local consumer and other
government offices begins on page 37 of this
Handbook.

Better Business Bureaus
What They Are:

Better Business Bureaus (BBBs) are non-profit
organizations sponsored by private businesses.
There are some 150 BBBs in the U.S. today,
sponsored by local and national businesses. See
page 69 for a list of these BBBs. BBBs vary from
place to place, and offer a variety of services.
These include: general information on products
or services, reliability reports, background infor-
mation on local businesses and organizations,
and records of companies’ complaint handling
performances, Depending on the policy of the
individual BBB, it may or may not teil you the
nature of the complaint registered against a
business, but all will tell you if a complaint has
been registeiied. Many of the BBBs accept writ-
ten complaints, and will contact a firm on your
behalf. The BBB does not judge or rate individ-
ual products or brands, handle complaints con-
cerning the prices of goods or services or give
legal advice.

Approximately 120 of the 151 BBBs offer binding
arbitration to those who ask for it. The Gouncil
of Better Business Bureaus, the national head-
quarters of the organization, also offers con-
sumer education programs and reports on
charitable organizations. The national Council is
located at 1515 Wilson Blvd., Arlington, Virginia,
22201.

Federal Assistance

Many Federal agencies have enforcement

responsibilities for specific consumer products
and services. Agencies with this kind of author-
ity are listed in Section Il beginning on page 9.

There are many Federal agencies but not every
agency can handle individual complaints. Some
will only offer help if a number of persons have
the same problem. Many communities now have
federal information operators who can tell you
whom to call. See page 31 of this book, or your
local telephone directory White Pages under
United States Government.
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Many Federal agencies suggest that for more ef-
ficient service you should contact their regional
offices. Listings of Federal regional offices begin
on page 21.

Media Programs

What They Are and What They Do:

More than 100 local newspapers in 48 states,
plus Washington, D.C., and 50 tadio-TV stations
in 28 states, offer “Actlon” or “Hot Line” serv-
ices where consumers with problems can get
help.

These news media often get successful results
for consumers because of their power and in-
fluence in communities, and because the
possibility of publicity may encourage a mer-
chant or business to take swifter action to -
resolve consumer problems. Some Action Lines,
however, may not be able to handle eve\ry com-
plaint received. They sometimes select the most
sevefe problems, or those most representative
of a number of complaints.

When your own personal efforts fail to produce
the desired results, keep these ““Action”
resources in mind.

[
How To Reach Them:
To find these services, check with your local
newspapers, radio and TV stations, or local
library. A listing of ““Call for Action” services
may be obtained by contacting the Call for Ac-
tion National Center, 575 Lexington Avenue,
New York, New York 10022; telephone (212)
355-5965. Also, these services are listed in
Help: The Useful Almanac (published by Con-
sumer News, Inc.). This publication may be
found in most libraries,

Industry Consumer Programs

Several industry associations can help you with
consumer problems relating to their industry.
These associations are formed by individual
businesses which join together to assist with
business problems and promote their industry.
They usually offer consumer information and
some handle complaints. Trade associations
have been established in just about every field
of business and consumer interest and number
around 40,000 nationwide.

How To Reach Them:

Industry associations which handle complaints
are listed under their topic headings in Section
il of this Handbook. Many other trade associa-
tions have varying consumer functions. They can
be located at your library in a directory entitted
National Trade—Professional Associations.of
the U.S. and Canada and Labor Unions or c:thm‘
help directories.

o
!

Consumer Action Panels for
Automabiles, Furniture, Major
Appliances, and Funeral Directors
What They Are: .

Consumer Action Panels (CAPs) are special of-
fices established by certain industries to help
resolve problems between consumers and in-
dustry members. {f you have problems with a
car, furniture, appliance, or a funeratl director,
you can turn to a CAP for help. But remember,
contacting a CAP is not the first step in solving
a consumer compiaint. A CAP should be con-
tacted only if you have been unsuccessful in
getting your complaint settled by the retailer,
dealer, or manufacturer.

What They Do:

After receiving your complaint, a CAP employee
will ask the manufacturer to reinvestigate the
problem and notify the CAP of actions taken. If
the complaint is not resolved at this level, your
case will be referred to the action panel, which
includes consumers and business represent-
atives. After hearing the facts of your case, the
panel will recommend the actior” a manufacturer
or retailer should take.

For more information on dispute resolution serv-
ices write to the U.S. Office of Consumer Af-
fairs, Washington, D.C. 20201.

AutoCAPs: y

Automobile dealer associations have established
32 AutoCAPs across the United States. There
are also some 20 auto dealer associations which
handle car complaints although they do not have
CAPs or formal or regular panels of decision-
makers.

To find out if there is an AutoCAP in your area,
contact the National Automobile Dealers Asso-
ciation (NADA), 8400 West Park Drive, McLean,
Virginia 22102; phone (703) 821-7144. Or contact
your local Chamber of Commerce or Better
Rusiness Bureau for the name of the local or

state automobile dealers association which
sponsors AutoCAPs. Decisions of an AutoCAP
are binding on the dealer, but not on the con-
sumer.

Furniture CAP:

If you hiave a furniture complaint, contact the
Furniture Industry Consumer Advisory Panel's
(FICAP) Director of Consumer Affairs, Box 951,
High Point, North Carolina 27261; phone (919)
885-5065. Decisions made by FICAP are not
binding on either party.

Major Appliance CAP:

Complaints involving major appliances should
be sent to the Chairman of the Major Appliance
Consumer Action Panel (MACAP), 20 N. Wacker
Drive, Chicago, lllinois 60606; phone (312)
984-5858. Decisions of MACAP are binding on
the manufacturer, but not on the consumer.

Funeral CAP:

If you have a complaint about a funeral director
contact ThanaCAP, 135 West Wells Street,
Milwaukee, Wisconsin 53202; phone (414)
276-2500. Decisions made by ThanaCAP are
binding on both the funeral director and the
consumer,

Occupational and Professional
Licensing Boards
What They Are:

If you have a problem with professional or occu-
pational services, you may be able to get help
from a state licerising or regulatory board. There
are an estimated 1,500 state boards which
license or register more than 550 professions
and occupations, including doctors, nurses, ac-
countants, pharmacists, funeral directors,
plumbers, electricians, auto repair facilities,
employment agencies, collection agencies, and
electronic repair facilities.

What They Do:

State boards set licensing standards; set rules
and regulations; prepare and give examinations;
issue, deny or revoke licenses; bring disciplinary
actions; and handle consumer complaints.

If you contact a state board for help, it will
usually bring your complaint to the attention of
its licensee and it will seek a satisfactory resolu-
tion to your problem. If necessary, the board will
conduct an investigation and take disciglinary
action against the licensee in the form of proba-
tion, license suspension or revocation.

Many boards will ailso have consumer education
materials to help you in selecting a professional
or tradesperson in their field.

How To Reach Them:

You can find out about a state licensing board
by contacting your local consumer office. Some
boards might also have regional offices in your
area. Check yorir local phone book under state
government offices or under professional
listings. You can also ask professionals or
tradespersons about the board responsible for
their licensing or registration—in fact, you
should ask to see a license or registration
before you decide to use their services,

Consumer Credit Counseling
Services )
What They Are:

Counseling services provide aid to individugis
having difficulty budgeting their money and/or
meeting necessary monthly expenses. Many
organizations, including credit unions, family

service centers and religious organizations offer

some type of credit counseling.

Another source of help is the Consumer Credit
Counseling Services (CCCS), sponsored by the
National Foundation for Consumer Credit and
financially supported by hanks, credit card com-
panies, finance companies and other credit of-
fering organizations.

What They Do:

The CCCS counseling program provides money
management techniques, debt payment plans,
and educational programs. In working out a debt
repayment program individually tailored to a con-
sumer’s agreed upon ability to pay, a counselor
takes into consideration the needs of the family
and the requirements and needs of the creditor.

Consumer Credit Counseling programs are non-
profit and provide service either free or for a
nominal charge. /

How To Reach Them:

To find out if your area is covered by a &CCS,
check with the National Foundation for Con-
sumer Credit or look in your local telephone
directory. National Foundation for Consumer
Credit, 8701 Georgia Avenue, Suite 601, Silver
Spring, Maryland 20910.
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Private and Voluritary Consumer
Groups

Private and voluntary consumer organizations
are usually created to advocate various or
specific consumer interests. In some com-
munities they will help individual consumers
with their complaints. To find out if such a
group is in your community, contact your state
or local consumer affairs office.

Legal Resources
What They Are:

if you have a complaint that you have not been
able to resolve, consider going tc.small claims

court. Court procedures generally ai¢ simple, in-

expensive, quick and informal. Court fees range
from about $2 to $15, and you often get your fil-
ing fee back if you win your case. Generally, you
won't ieed a lawyer. In fact, in some states,
lawyers are not permitted. If you do live in a
state that allows lawyers and the party you are
suing brings one, don't be intimidated. The court
is informal and most judges make aliowances
for consumers who appear without lawyers.

But remember, even though the court is infor-
mal, the ruling of the court must be followed,
just like any other court.

What They Do:

These courts, as the name suggests, are for
small claims. The maximum amounts that can
be claimed or awarded differ from court to court,
from a lgw of $300 to a high of $5,000, with an
average maximum of around $750.

If the party bringing the suit wins the case, the
party who lost often will follow the court’s deci-
sion without additional legal action. Sometimes,
however, losing parties will not obey the deci-
sion. In these cases, the winning party may go
back to court and ask for the order to be “en-
forced.” Depending on local laws, the court may,
for example, order property to be taken by law
enforcement officials and sold. The winning
oarty will get the money from the sale up to the
amount they are owed. Or, if the person who
owes the money receives a salary, the court may
order the employer to “garnishee” or deduct
some money from each paycheck and give it to
the winner of the law suit.

How To Reach Them:

Check your local phone book under your munic-
ipal, county or state government headings for
small claims court listings. When you contact
the court, ask the court clerk how to use the
small claims court. Sit in on a small claims
court session before taking a case to court to
become familiar with its operation.

Legal Aid and Legal Services
What They Are:

Legal Aid and Legal Services offices help people
who cannot afford to hire.private lawyers, and
who meet financial eligibility requirements.
There are more than 1,000 of these offices
around the country, staffed by lawyers, para-
legals (people who have taken courses in legal
assistance) and law students. All offer free legal
services to those who qualify.

In some cities, both Legal Aid and Legal Serv-
ices offices are Federally funded. Legal Aid of-
fices may also be financed by state, local, or
private funding, or by local bar associations. The
Legal Services Corporation in Washington, D.C,
is funded by the Federal government, and it, in
turn, awards grants to loga! Legal Services pro-
grams around the country. Also, many law
schools throughout the nation conduct law
clinics, where students assist other lawyers as
part of their training.

What They Do:

These offices offer legal agsistance with prob-
lems such as landjord-teriant; credit; utilities;
and family issues, such as divorce and adoption.
They also work on cases involving social secu-
rity, welfare, unemployment, and workers’ com-
pensation.

Private Lawyers
How To Reach Them:

If'you need help in finding a lawyer, check with
the Lawyer Referral Service of the American Bar
Association. The Service is listed in local phone
books, or you can contact the American Bar
Association, 1155 E. 80th Street, Chicago, llli-
nois 60637.

Since lawyers may now advertise, you may wish
to comparison shop though directories or news-
papers. If you have a complaint or need further
information, contact your local or state bar
association listed in your telephone directory. -

Section Il

Consumer Assistance Directory

The “Consumer Assistance Directory" is a com-
prehensive directory of consumer and informa-
tion offices—ranging from Better Business

Bureaus and corporate consumer offices to state

and local government agencies; to the Federal
government. Many of the offices listed in this
section can help resolve complaints, most of
these publish consumer information material. _
If you have a consumer complaint or need con- "
sumer information, look up the subject (for ex-
ample, appliances) and contact the offices listed
under that category. The trade associations,
which are in italics, do not have the legal
authority to resolve your problem, but through
informal channels will try to get the matter

resolved. State and local consumer protection
offices are oftentimes your best source for
assistance. While their functiosis and respon-
sibilities vary greatly from state to state, many
regulate local industries and enforce consumer

laws. Also, some Federal agencies have specific

enforcement authority and can help you resolve
certain problems. However, while most Federal
offices can take action only on behalf of large
numbers of consumers gnd need your individual
complaint to build a case file, all Federal agen-
cies want to hear about your consumer prob-
lems. They will advise you what actions they are
allowed by law to take in your behalif.
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Listing of Federal Offices and
Trade Associations by Topic

Advertising

Fraudulent and Deceptive Practices
National Lavel .

Advertising Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional ()ffices on
page 29. x‘

National Advertising Divisionof the
Council of Better Business:Bureaus

845 Third Avenue [

New/York New York 10022

(21?/ 754-1320 B

state and Local Level .

State and local consumer protéction
offices

See listing on page 37.

Patent and Trademark Attorneyﬁ’
Advertising

Office of the Solicitor

Patent and Trademark Office

Department of Commerce ;

Washington, D.C. 20231 i

(703) 5657-3525

Political Advertising on Television
and Radlo

Fairness/Political Broadcast Branch

Broadcast Bureau

Federal Commenications Commission

Washington, D,C. 20554

(202) 632-7586

Products or Services Advertised, Billed,
or Delivered through the U.S, Mall . -~

Local Postmaster or local Postal
Inspector

(Consult your local telephone directory
for listing.)

or

Chief Postal Inspector

United States Postal Service

Washington; D.C. 20260

(202) 245-5445

1

i

Aging

National Clearinghouse on Aging

Department of Health and Human
Services ‘

Washington, D.C. 20201

(202) 245-0188 o

State Aging Office

See listing on page 55.

Preceding pagé biank |

Aid to Families With Dependeni
Children

State or Iocal Public Welfare or Social
Services Office

(Consult yodr local telephone directory
for listing of these offices.)

Air Travel {See Travel)

Alcohcel Beverages

Bureau & Alcohol, Tobacco, and
Firearms

Department of the Treasury

Contact the Regional Offics serving your
state.

See listing on page 26.

Public Informaticn ;
Distilled Spirits Council of the United
States, Inc, .
425 13th Street, N.W., Suite 1300

Washington, D.C. 20004
(202) 628-3544

United States Brewers Association
1750 K Street, N.W.

Washington, D.C. 20006

(202) 466-2400

Wine Institute

165 Post Street

San Francisco, California 94108
(415) 986-0878

Antitrust

Antitrust Division

Depariment of Justice

Contact the Regionat Office serving
your state.

See listing on page 22.

Bureau of Competition

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Reglonai Offices
on page 29.

Apartments (See Housing)

Appliances

General Inquiries - o
Major Appliance Consumer Action

Panel (MACAP)
20 North Wacker Drive, Room:..1500
Chicago, illincis 60606
(312) 984-5858

Energy Efficiency Labeling (See Energy)

\\\

Radiation Emissions (See Environment)

Safety
Product Recalls
Public Inquirles

Consumer Product Safety Commission

Washington, D.C. 20207

(202) 492-6800

(800) 492-8363 (Maryland)

(800) 638-8326 (All States except
Maryland, Alaska, Hawaii)

(800) 638~8333 (Alaska, Hawail, Puerto
Rico, Virgin Islands

TTY for the Deaf (800) 638-8270 (All
States except Maryland)

(800) 492-8104 (Maryland)

Automobiles (See Motor
Vehicles)

Banking

General Inquiries

American Bankers Association
1120 Connecticut Avenue, N.W.
Washington, D.C. 20036
(202) 467-4000

Electronic Fund Transfer (EFT)

Federal Reserve System

Contact the Regional Office serving your
state.

See listing on page 28.

Federally Chartered Banks (Banks with
the word “National” or initials N.A. in
their names) and District of Columbia
Banks

Comptrolier of the Currency

Department of the Treasury

Contact the Regional Office serving your
state.

See listing on page 26.

Credit Unions Federally Chartered (those
with the word “Federal” in their
names)

National Credit Union Administration

Contact the Regional Office serving your
state.

See listing on page 29.

Credit Unlon National Association

1730 Rhode.Island Avenue, N.W,

Washington, D.C, 20036

(202) 828-4500

State Chartered
State Banking Authorities
See listing on page 59.
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LISTING OF FEDERAL GFFICES AND TRADE ASSOCIATIONS BY TOPIC

Savings and Loan Institutions (Federally
insured)

Fedefal Home Loan Bank Board

Contact the Regional Office serving your
state.

See lIsting on page 28.

State Chartered Banks that are Members
of the Federal Reserve System

Federal Reserve System

Contact the Regional Office serving your
state.

See listing on page 28.

State Banking Authorities.
See listing on page 59.

State Banks that are NOT Members of
the Federal Reserve System, but are
Insured by the Federal Deposit
Insurance Corjioration.

Federal Deposit Insurance Corporation.

Contact the Regional Office serving your
state.

See listing on page 27.

State Banking Authorities.

See listing on page 59.

Alsc-see Credit.

Boating Safety

United States Coast Guard

Department of Transportation

Contact the Regional Office serving your
state.

See listing on page 25.

Burial Benefits for Veterans (See
Veterans Benefits)

Bonds (See Stocks/Bonds)
Cars (See Motor Vehicles)
Child Abuse

National Center on Child Abuse and
Neglect

P.0. Box 1182

Washington, D.C, 20013

(202) 245-2840

Parents Anonymous

Suite 208

22330 Hawthorne Boulevard

Torrance, California 80505

(800) 352-0386 (California)

(800) 421-0353 (E/sewhere)

Child Support

Office of the PDeputy Director

Office of Child Support Enforcement

Department of Health and Human
Services

6110 Executive Boulevard

Rockville, Maryland 20852

(301) 443-4442

10

Civil Rights

Gsneral Inquiries

Civil Rights Division
Department of Justice
Main Justice Building
Washington, D.C. 20530
(202) 633-3847

Employment

Office of Executive Director

Equal Employment Opportunity
Commission

Washington, D.C. 20506

(202) 634-6814

Federally Funded Projects

Compliance Enforcement

Office for Civil Rights

Department of Health and Human
Services

Washington, D.C. 20201

(202) 245-6118

Housing

Office of Fair Housing and Equal
Cpportunity

Department of Housing and Urban
Development

Washington, D.C. 20410

(202) 426-3500 (District of Columbia)

(800) 424-8590 (Ali States)

Unfair Labor Practices

Office //f Executive Secretary
Natiosfal Labor Relations Board
Washington, D.C. 20570

{202) 254-9430

Veterans’ Benefits Assistance (See
Veterans Benefits)

Clotining/Fabrics

Labeling

Enforcement

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29.

Director of Educational Services

American Apparel Manufacturers
Assoclation

1611 North Kent Street, Suite 800

Arlington, Virginia 22209

(703) 5241864

Communications Division

American Textile Manufacturers
Institute, Inc.

1101 Connecticut Avenue, N.W. Suite 300

Washington, D.C. 20036 )

(202} 862-0500 ©

Office of the President

National Association of Hosiery
Manufacturers

516 Charlottetown Office Gallery

P.O. Box 35098

Charlotte, North Carolina 28235

(704) 372-4200

Clothing Allowance for Service-
connected Disabled Veterans (See
Veterans Benefits)

Collection Agencies (See Credit)

Communicatioiis

.-General Inquiries

Consumer Assistance Office

Federal Communications Commission
(FCO) ‘

Washington, D.C. 205652

(202) 632-7000

Broadcasting (Radio, TV)—FCC
Program and advertising complaints
(202) 632-3860 :
Political broadcasting—equal time
(202) 632-7086

Cable Television—FCC
Registration process

(202) 632-7076
Complaints/igeneral information
(202) 632~9703

Rulemaking proceedings

(202) 632-6468

Citizen and Amateur Radio—FCC
Status of application—citizens
(717) 337-1212

Status of application~—-amateur
(717) 337-1212

Examinations (Amateur and Radio-

Telephone Operator Permit}—FCC
(301) 962-2728 (District of Columbia)
Other areas: FCC Regional Offices
See listing on page 27.

Intertererice Complaints—FCC

(301) 962-2728 (District of Columbia)
Other areas: FCC Regional Offices
See listing on page 27.

Common Carrier—FCC

Telephone and-telegraph (Complaints
and general information)

(202) 632-7553

Interconnect (Personally owned
telephones)

(202) 632-6440

Rates

(202) 632~-5550

Policy and Program Planning

(202) 632-9342

Press information—FCC
(202) 254-7674

Defective Equipment

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29.

\\I\
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LISTING OF FEDERAL OFFICES AND TRADE ASSOCIATIONS Y. TOPIC
I .

Consumer Education/Information

Office of Consumer and Business
Education

Federal Trade Commission

Washington, D.C. 20580

Consumer Education Resource Network

1555 Wilson Boulevard

Suite 600

Rosslyn, Virginia 22209

(703) 522-4616 (Virginia)

(800) 336-0223 (Elsewhere)

Cooperative Extension Service

(Consult your local telephone directory
under your state’s land grant,
university or your county g'overnment.)

Consumer Information Catalog

(a free catalog listing more than 200
Federal consumer publications)

Consumer Information Catalog

_ Consumer Information Center

Pueblo, Colorado 81009

Copyrights, Patents, and
Trademarks ‘

Copyrights

Copyright Office
Library of Congress
Washington, D.C. 20559
(202) 287-38700

Patents

Patent Inquiries

Commissioner of Patents and
Trademarks o

Washington, D.C. 20231

(703) 557-3428

Trademarks

Trademark {nquiries

Commissioner of Patents and
Trademarks

Washington, D.C. 20231

(703) 557-3428

Cosmetics

Office of Consumer Affairs (HFE-88)

Food and Drug Administration

Department of Health and Human
Services )

5600 Fishers Lane

Rockville, Maryland 20857

(301) 443-3170

Also see listing of Regional Offices on
page 21. -

Credit

Credit Practices

Federal Trade Commisslon

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29,

Credit Counseling

Executive Director

National Foundation for Consumer
Credit

8701 Georgia Avenue, Suite 601

Silver Spring, Maryland 20910

Also see Section |, page 5 for more
information

See BANKING for appropriate contact if
-complaint involves a bank, credit
union, or savings and foan Institution.

Garnisheed Wages for Settlement of a
Debt (See Labor Practices)

Door-to-Door Sales

State and Local Consumer Protection
Oftices
See listing on page 37.

Enforcement

Federal Trade Cornmission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29, :

Executive Director

Direct Selling Education Foundation

1730 M Street, N.W.

Washington, D.C. 20036

(202) 293-5760

Drugs

General Inquiries

Office of Consumer Affairs (HFE-88)

Food and Drug Administration

Department of Health and Human
Services :

5600 Fishers Lane

Rockville, Maryland 20857

(301) 443-3170

Also see listing of Regionai Offices on
page 21.

Communications Division

Pharmaceutical Manufacturers
Association

1155 15th Street, N.W.

Washington, D.C. 20005

(202) 463-2065

lllegal Drug Traffic on the High Seas

United States Coast Guard

Department of Transportation

Contact the Regional Office serving your
state.

See listing on page 25.

Narcotics and Dangerous Drugs

Drug Enforcement Administration

Department of Justice

Contact the Regional Office serving your
state.

See listing on page 22.

i

Pharmacies 1
State Licensing Boards i
Consumer Department (

National Association of Retail Druggists
1750 K Street, N.W.

Washington, D.C. 20006

(202) 347-7495

Education

General Inquiries

Office of Public Participation and Special
Concerns

Department of Education

Washington, D.C. 20202 . 9

(202) 447-9043

Public Affairs

National Education Association of the
United States

1201 16th Street, N.W.

Washington, D.C. 20036

(202) 833-4000

Local School Board

or .

School Superintendent

(Consult your local telephone-directory
for listing)

Correspondence Courses

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29,

National Home Study Council

1601 18th Street, N.W.

Washington, D.C. 20009

(202) 234-5100

Federal indian School System
Bureau of Indian Affairs
Department of the Interior
Washington, D.C. 20240

(202) 343-7445

Job Training (See Labor Practices)

School Lunch Program Standards (See
Food/Nutrition)

Student Aid

Federal/Student Aid Program
Box 84 "
Washington, D.C. 20044
(800) 492-6602 (Maryland)
{800) 638-6700 (Elsewhere)

Trade and Vocational Schools
Marketing Practices

Federal Trade Commission
Washington, D.C. 20580

Oftice of Public Informaticn

National Association of Trade and
Technical Schools

2021 K Street, N.W.

Washington, D.C. 20006

(202) 296~-8892

Lk
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LISTING OF FEDERAL OFFICES AND TRADE ASSOCIATIONS BY TOPIC

VA Education Program (See Veterans
Benefits) .

Employment (See Labor Practices)

Energy

General Inquiries
Manager

Department of Energy Technical

Information Center
Post Office Box 62
Oak Ridge, Tennessee 37830
(615) 576-1304 ‘\\\

Alternative Fuels \,\;

Conservatioryand Renewable Energy
Inquiry arv/J Referral Service

(800) 462-',4983 (Pennsylvania)

(800) 523-2929 (Continental U.S.)

(800) 532-4700 (Alaska and Hawaii)

State Energy Conseréation Offices
{Consult your Iocal telephone directory
for listing.) R

Efficiency Labeling for Consumer
Producis

Enforcement

Federal Trade Commission

Washington, D.C. 20580

Conservation and Renewable Energy
Inquiry and-Referral Service

P.O. Box 8300

Silver Spring, Maryland 20907

(800) 462-4983 (Maryland)

(800) 523-2919 (Continental U.S.)

Fuel Economy Standards (Miles per
Gallon) (See Motor Vehicles)

Fuel Saving Devices and Additives

State and l.ocal Consumer Protection
Offices

See listing on page 37.

Advertising Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29.

Fuel Saving Device Evaluation
Coordinator

Vehicle Emission Laboratory

Environmental Protection Agency

2565 Plymouth Road

Ann Arbor, Michigan 48105

(313) 668-4200

Office of Consumer Affairs

Department of Energy

Washington, D.C. 20585

(202) 252-5373

12

Nuclear Power Plants

Licensing, Regulation and Site
Inspection

Oftice of Public Affairs

Nuclear Regulatory. Commission

Washington, D.C. 20555

(301) 492-7715

Ride Sharing (Employer Programs)
Ride Sharing Information Center
Federal Highway Administration
Department of Transportation
Washington, D.C. 20590

(202) 426-2943 (District of Columbia)
(800) 424-9184 (Eisewhere)

Solar Energy

Solar Energy Institute of North America
1110 Sixth Street, N.W.

Washington, D.C. 20001

(202) 289~4411

Tennessee Valley Programs

Citizen Action Office

Tennessee Valley Authority

400 Commerce Avenue

Knoxville, Tennessee 37902

(615) 632-4402

(800) 362-9250 (Tennessee)

(800) 251-9242 (Alabama, Arkansas,
Georgia, Kentucky, Mississippi, North -
Carolina, Vifginia)

Environment

Public inquiries Center (A-107)
Environmental Protection Agency
Washington, D.C. 20460

(202) 755~0707

Emission Control Standards for Motor
Vehicles (See Motor Vehicles)

Noise Level Standards
Aircraft

Community and Copsumer Liaison ;.

Division (APA=400) v
Federal Aviation Administration \
Department of Transportation A

(202) 426-1960

Locatl Airport Authorities

(Consult your local telephone directory
for listing.)

Oil Spills

United States Coast Guard

Department‘of Transportation

Contact the Regional Office serving your
state.

See listing on page 25,

Financial Responsibility of Carriers for
Clean-up

Office of Consumer Affairs

Federal Maritime Commission

Washington, D.C. 20573

(202) 523~5807

Federal Regulations

Office of the Federal Register
General Information
Washington, D.C. 20405

(202) 523-5240

Library

Office of the Federal Register
National Archives
washington, D.C. 20408

(202) 633-6930

Food/Nutrition

General Inquiries

Office of Consumer Affalrs (HFE-88)

Food and Drug Administration

Department of Health and Human
Services

5600 Fishers Lane

Rockville, Maryland 20857

(301) 443-3170

Also see listing of Regional Offices on
page 21.

Office of the Consumer Advisor

Department of Agriculture

Administration Building

Washington, D.C. 20250

(202) 447-3975

Consumer Affairs

Food Marketing Institute

1750 K Street, N.W.

Washington, D.C. 20009

(202) 452-8444

Consumer Affairs

National Food Processors Association

1133 20th Street, N.W.

~~Washington, D.C. 20036
1202) 331-5900

h .| ¥ish and Fish Products
A . o
Washington, D.C. 20591 V' . Voluntary Standards and Inspection

: ““\'Se_afc;od Research, Inspection and

Consumer Services
National Marine Fisheries Service
Department of Commerce
Washington, D.C. 0235
(202) 634-7458 A

Food Siamps

Local Publlc Welfare or Social Services
Office / ,}/

(Consuit your local telephone directory
for ofhce serving your area.)

Grading //)

Agr|Cu't-"aI Marketing Service
Department of Agriculture
Washington, D.C. 20250

(202) 447-7587

.

LISTING OF FEDERAL OFFICES AND TRADE ASSOCIVAT:IONS BY TOPIC

Labeling, Quality, and Safety (For all
foods except meat and poultry
products)

Office of Consumer Affalrs {HFE-88)

Food and Drug Administration

Department of Health and Human
Services :

5600 Fishers Lane

Rockville, Maryland 20857

{301) 443-3170

Also see listing of Regional Offices on .
page 21.

Meat and Poultry Products
Consumer Inquiries

Food Safety and Inspection Setvice
Department of Agriculture
Washington, D.C. 20250

(202) 472~4485

Consumer Affairs

American Meat Institute

P.O. Box 3556
Washington, D.
(202) 841-2400

School Lunch Program Standards

School Programs Division

Food and Nutrition Service

Department of Agriculture

Washington, D.C. 20250

(202) 756-3276

Local School Boards or School
Superintendent

(Consult your local telephone. directory
for listing.)

C. 20007

Franchises/Business
Opportunities

Enforcement

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Reglonal Offices on
page 29.

Public Inquiries

International Franchise Association

1025 Connecticut Avenue, N.W.
Suite 1005

Washington, D.C. 20036

(202) 659-0790

Freight Shipments

(The following agencies deal with
interstate shipments. Intrastate
shipments are regulated by State
Public Utility Commissions, see llsting
on page 63.)

Rates, Service, and Claims Handling via
Inland Waterways, Rail, Truck, and
Service Freight Forwarders

Office of Consumer Protection

Interstate Commerce Commijssion

Washington, D.C. 20423

(202) 275-0860 (District of Columbia)

(800) 424-9312 (All States)

7

via.Ocean, Domestic Off-Shore, and
Foreign

Office of Consumer Affairs

Federal Maritime Commission

Washington, D.C. 20573

(202) 523-5807

Hazardous Cargoes

via Air

Community and Consumer Liaison
Division (APA-400)

Federal Aviation Administration

Department of Transportation

Washington, D.C. 20591

(202) 426-1960

_ via Highway

Office of Public Affairs and Consumer
Participation {(DCA-1)

Research and Special Programs
Administration

Department of Transportation

Washington, D.C. 20590

(202) 472-5717

Federal Highway Administration

Department of Transportation

Contact the Regional Office serving your
state. All Regional Offices except for
the State of Maryland are located in
the Capital city. The Maryland
Regional Office is in Baltimore.
(Consult your local telephone directory
for listing of these offices.)

via Rail

Office of Public Affairs (ROA-30)
Federal Raiiroad Administration
Department of Transportation
Washington, D.C. 20530

(202) 426-0881

via Waterways

United States Coast Guard

Department of Transportation

Contact the Regional Office serving your
state.

See listing on page 25.

Funerals

State and Local Consumer Protection
Offices

See listing on page 37.

Service Industry Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29,

THANACAP

135 West Wells Street
Milwaukee, Wisconsin 53203
{414) 276-2500

Continental Association of Funeral and
Memorial Societies, Inc.

1828 L Street, N.W.,

Washington, D.C. 20036 i

(202) 293-9788

Veterans Headstones or Markers (See
Veterans Benefits)

Furniture (See Home Furnishings}

Handicapped

Clearinghouse on the Handicapped
Department of Education Services
Washington, D.C. 20202

(202) 245-0080

National Library Service for the Blind and
Physically Handicapped

Library of Congress

1291 Taylor Street, N.W.

Washington, D.C. 20542

(202) 287-5100 (District of Columbia)

(8U0) 424-8567 (Elsewhere)

President's Committee on Employment
of the Handicapped

1111 20th Street, N.W.

Washington, D.C. 20036

(202) 653-5044

National Center for a Barrier Free
Environment

1140 Connecticut Avenue, N.W.,
Suite 1006

Washington, D.C. 20036

(202) 466--6896 (District of Columbia)

(800) 4242809 (Elsewhere)

(See also “Services for Handicapped
Persons’ on page 33.)

Hatch Act Violatibns-

Office of the Special Counsel
Merit System Protection Board
1717 H Street, NW.
Washington, D.C. 20419

(202) 653-7140

Health Care

General Inquiries

‘National Health Information
Clearinghouse

Department of Health and Human
Services

P.O. Box 1133

Washington, D.C. 20013

(703) 522-2590 (District of Columbia,
Virginia, Alaska, Hawaii)

(800) 336-4797) (Elsewhere)

Health Maintenance Organizations
(HMOSs)

Division of Program Promotion

Office of Health Maintenance
Organizations

Department of Health and Human
Services

12420 Parklawn Drive

Rockville, Maryland 20857

(301) 443-2300

13
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LISTING OF FEDERAL OFFICES AND TRADE ASSOCIATIONS EXéT_\,OPIC

Hearing Alds

Office of Consumer Affairs (HFE—88)

Food and Drug Administration

Department of Health and Human
Services

5600 Fishers Lane

Rockville, Maryland 20857

(301) 443-3170

Also see listing of Reglonal Offices on
page 21,

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29.

Better Hearing Institute

1430 K Street, N.W,

Washington, D.C. 20005

(202) 638-7577 (District of Columbia)

(800) 424-8576 (All States)

Also see DRUGS

Hill-Burion Hospitals

Under the Hill-Burton Law, many
nospitals in the nation must give
some free or reduced charges for care
to those who qualify because of low
income. For more informaﬂon, call the
toll-free number and leave the
information which the recording
requests.

(800) 638-0742 (All states except
Maryland)

(800) 492~0359 (Maryland)

Or, contact the Regional Office serving
your state. See listing on page 22. -

Immunizations .

Personal physician or Iocal Health
Department :

Consult your local telephone dlrectory

Center for Disease Control

Atlanta, Georgia 30333

Medicaid

Local Public Welfare or Social Services
Offices

(Consult your local telephone directory
for listing of the office serving your
area.)

Medical Devices

Office of Consumer Affairs (HFE-88)

Food and Drug Administration

Department of Health and Human
Services

5600 Fishers Lane

Rockvilie, Maryland 20857

(301) 443-3170

Also see listing of Regional Offices on
page 21.

14

Medical Records

State and Local Consumer F'rotectlon
Offices.

See listing on page 37.

Medicare
Local Social Security Office
(o eult your Jocal telephone directory

"« [listing of the office serving your

drea.)

or

Medicare Inquiries

Health Care Financing Administration

Department of Health and Human
Services

6325 Security Boulevard

Baltimore, Maryland 21207

(301) 594-9086

(301) 594-9016 TTY for the deaf

Medigap

Bureau of Program Operations

Health Care Financing Administration

Department of Health and Human
Services

Room 500—East High Rise

6325 Security Boulevard

Baltimore, Maryland 21207

(301) 594-9412

Nursing Homes

Division of Long-Term Care

Health Care Financing Administration

Department of Health and Human
Services

1849 Gwyn Oak Avenue

Dogwood East Building

Baltimore, Maryland 21207

(301) 594-3642

Long Term Care Ombudsman Program

State Aging Officés

See listing on page 55,

Consumer Services

American Health Care Association

1200 15th Street, N.W.

Washington, D.C. 20005

(202) 833-2050

Second Surgica! Opinion

Second Surgical Opinion Program

Departmert of Health and Human
Services

Humphrey Building, Room 313H

Washington, D.C. 20201

(800) 492-6603 (Maryland)

(800) 638-6833 (Elsewhere)

Veterans (See Veterans Benefits)
Also see DRUGS, LABOR PRACTICES

Health Spas

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of ‘Reglonal Offlces on
page 29.

State and Local Consumer Protection
Offices

See listing on page 37.

Association of Physical Fitness Centers

5272 River Road, Suite #500

Washington, D.C. 20016

(301) 656-5060

Highway Safety (See Motor Vehicles
and Transportation)

Home Furnishings

Carpets

Consumer Affalrs

Carpet and Rug Institute

1629 K Street, N.W., Suite 700
Washington, D.C. 20006

(202) 223-2578

Fabrics (upholstery, draperies)

Communicationg Division

American Textile Manufacturers
Institute, Inc.

1101 Connecticut Avenue, N.W.,
Suite 300

Washington, D.C. 20036

(202) 862~-0500

Flammability

Public Inguiries

Consumer Product Safety Commission

Washington, D.C. 20207

(202) 492-6800

(800) 638-8326 (All States except
Maryland, Alaska, Hawali}

(800) 492-8363 (Maryland)

(800) 638-8333(Alaska, Hawali, Puerto
Rico, Virgin islands)

TTY for the Deaf

(800) 638-8270 (All states except
Maryland)

(800) 492-8104 (Maryland)

Furniture

Furniture Industry Consumer Advisory
Panel (FICAP)

Box 951

High Point, North Carolina 27261

Inquiries must be in writing.

Wall Coverings

Natlonal Decorating Products
Association

9334 Dielman Industrial Drive

St. Louls, Missouri 63132

(314) 991-3470

LISTING OF FEDERAL OFFICES AND TRADE ASSOCIATIONS BY TOPIC

Paint

Consumer Products Division

National Paint and Coatings Association
1500 Rhode Island Avenue, N.W.
Washington, D.C. 20005

(202) 462-6272

Heme improvements

Statt) and Local Consumer Protection
Offices
See; I‘sting on page 37.

Alsd see Advertising, Appliances,
Product Quality, and Warranties

Loans

Property Improvement Inquiries

Office of Title Insurance Loans

Assistant Secretary for Housing and
Urban Development

Washington, D.C. 20410

(202) 755-6680

Housing

General Inquiries

HUD Information Center

Department of Housing and Urban
Development

Washington, D.C. 20410

(202) 755-6420

Condominium Conversion

State and Local Consumer Protection
Offices

See listing on page 37.

Discrimination

Office of Fair Housing and Equal
Opportunity

Department of Housing and Urban
Development

Washington, D.C. 20410

(202) 426-3500 (District of Columbia)

(800) 424-8590 {Elsewhere)

FHA Loans

Federal Housing Administration

Department of Housing and Urban
Development

Washington, D.C. 20410

(202) 755-6600

FmHA Insured Loans
Farmers Home Administration
Department of Agriculture
Washington, D.C. 20250

(202) 447-4323

Migrant Housing

Occupational Safety and Health
Administration

Department of Labor

Contact the Regional Office serving your
state.

See listing on page 24,

Mobile Homés

Durability and.Safety Standards

Office of Mobile Home Standards

Department of Housing and Urban
Development

Washington, D.C, 20410

(202) 755-6920

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580 ;

Also see listing of Regional Offices on
page 29,

Center for Auto Safety

Mobile Home Inquiries

1223 Dupont Circle Bullding

Washington, D.C. 20036

(202) 659-1126 {/

Office of the President
Manufactured Housing Institute
1745 Jeff Davis Highway
Arlington, Virginia 22202

(703) 979-6620

Mortgage Lending (See Elanking)

Real Estate Settlement Procedures

Office of Real Estate Practices

Department of Housing and Urban
Development

Washington, D.C. 20410

(202) 755-6524

Rent Control

State and Local Consumer Protection
Offices

See listing on page 37.

Sales and Warranties

State and Locdl Consumer Protection
Offices

See listing on page 37.

Marketing Practices

Federal Trade Commission

Washington, D.C, 20580

Also see listing of Regional Offices on
page 29.

Urban Homesteading Programs

Rehabilitation Management Division

Department of Housing and Urban
Development

Washington, D.C. 20410

(202) 755-5970

Veterans’ Housing (See Veterans
Benefits

Weatherization Assistance

Consumer Inquiries- Weatherization
Assistance

Office of Conservation and Renewable
Energy

Department of Energy

Washington, D.C. 20585

(202) 252-2207

immigration and Naturalization

Immigration and Naturalization Service

Department of Justice

Contact the Regional Office serving your
state.

See listing on page 23.

Insurance

All forms of consumer insurance aré
regulated at the state level by State
Insurance Commissioners. The listing
of the office serving your state is on
page 61.

Agents Selling Fire, Homeowners, and
Automoblle Policles

Consumer Relations

National Association of Professional
Insurance Agents

400 N. Washington Street

Alexandria, Virginia 22314

(703) 836 9340

Federal]p Funded Hazard Insurance
Programs

All Risk Crop Insurance

Federal Crop Insurance Corporation
Department of Agriculture

South Building

Washington, D.C. 20250

(202) 447-3287

Flood Insurance

Federal Insurance Administrator

Federal Emergency Management Agency
Washingtos, D.C. 20472

(202) 287-0750 (District of Columbia)
(800) 434-8372 (Elsewhere)

Veterans Life Insurance Programs (See
Veterans Benefits)

Workers Compensation

Contact State Workers Compensation or
Industrial Accidents Office. (Consult
your local telephone directory for
listing, or contact your State or local
Consumer Protection office.)

Investments (See Franchises/
Business Opportunities, Stocks,
Bonds, and Vacation/Resort Time
Sharing)

Labeling

Foods, Drugs, and Cosmetics

Office of Consumer Affairs (HFE-88)

Food and Drug Administration

Department of Health and Human
Services

5600 Fishers Lane

Rockville, Maryland 20857

(301) 443-3170

Also see listing of Regional Offices on
page 21.
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LISTING OF FEDERAL OFFICES AND TRADE ASSOCIATIONS BY TOPIC

Automobiles and Adaptive Equipment for  Odometer Tampering Used C : Z’

Froduct Safet Unfair Labor Practices Mail Orders sed Cars o

Public |nqyu1r1zs Office of the Executive Secretary Mailing Lists Veterans (See Veterans Benefits) Cor;sumer ;l\ffalrs Section Defects, Sales, Warranties o}
. , ‘ Antitrust Division State and Local Consumer Protection stk

umer Product Safety Commission National Labor Relations Board Mailing List Disclosure of New Car Information |

Consumer Pro y Room 701 Adding Your Name to a g (Information sticker displayed on Department of Justice Offices 4

Washington, D.C. 20207

(202) 492-6800

(800) 638-8326 (All states except
Maryland)

(800) 492-8363 (Maryland)

(800) 638-8333 (Alaska, Hawali, Puerto
Rico, Virgin Islands)

TTY for the Deaf

(800) 638-8270 (All states except
Maryland)

(800) 492-8104 (Maryland)

Labor Practices

General Inquiries

Coordinator of Consumer Affairs
Dgpartment of Labor

Room $1032 |

Washington, D.C. 20210

(202) 523-6060

Department of Labor

Contact the Regional Office serving your
state.

See listing on page 23.

Equal Employment

Office of the Executive Director

Equal Employment Opportunity
Commission

Washington, D.C. 20506

(202) 634-6814

Job Safety and Health

Hazards Evaluation and Technical
Assistance Branch

National Institute of Occupational Safety
and Health

4676 Columbia Parkway

Cincinnati, Ohio 45226

(513) 684-2176

Occupational Safety and Health
Administration

Department of Labor _

Contact the Regional Office serving your
state.

See listing on page 24.

Labor Unions
Labor-Management Services
Administration

Mine Safety and Health

Office of Information

Mine Safety and Health Administration
Department of Labor

Ballston Towers #3

Arlington, Virginia 22203

(703) 235-1452

16

1717 Pennsylvania Avenue, N.W.
Washington, D.C. 20570
(202) 254-9430

Wages

Garnisheed, Minimum, Overtime Pay

Employment Standards Administration

Department of Labor

Contact the Regional Office serving your
state.

See listing on page 24."

L.and Sali2s (Sold through Interstate
Commerce or the Mails)

Office of Interstate Land Sales

Department of Housing and Urban
Development

Washington, D.C. 20410

(202) 755-6716

Washington, D.C. 20580
Also see listing of Regional Offices on
page 29.

Magazines

Publishers Clearinghouse

382 Channel Drive

Port Washington, New York 11050

(516) 883-5432 (New York)

(800) 645-9242 (All states, except New
York)

Mail

International Mail, Duty Assessment
Duty Assessrnent Division

U.S. Customs Service

Department of Treasury.
Washington, D.C. 20229

(£02) 566-8121

Rate Setting

Office of Information
Postal Rate Commission
‘Washington, D.C. 20268
(202) 254-5614

Service and Products
l.ocal Postmaster
(Consuit your local telephone directory

Washington, D.C. 20260
(202) 245-4514

Note: For the consumer's convenience,
every Post Office and all mail carriers
have postage-free Consumer Service’
Cards available for reporting mail
problems and submitting comments
and suggestions.

Mail Preference Service
Add-on Program

6 East 43rd Street

New York, New York 10017
(212) 689-4977

Removing Your Naime from a Mailing List
Mail Preference Service

Name-Removal Program

6 East 43rd Street

New York, New York 10017

(212) 689-4977

Merchandise Ordered through the Mails

Unordered Merchandise and Late
Delivery

Enforcement

Federal Trade Commission

Washington, D.C. 20580 N

Also see listing of Regional Offices on

State and local consumer protection
offices

or

Chief Postal Inspector

United States Postal Service

Washington, D.C. 20260

(202) 245-5445

Mail Order Action Line

6 East 43rd Street

New York, New York 10017

(212) 689-4977

Marketing Abuses (See Unfair
Merchandising Techniques)

Mass Transit Systems (See Travel)

Medicare/Medicaid (See Health
Care)

Mobile Homes (See Housing)

Money-Back Guarantees (See
Warranties)

Mortgage Lending (See Banking)

Motor Vehicles/Transportation

Washington, D.C. 20590
(202) 426-4518

Center for Auto Safety

1223 Dupont Circle Bullding
Washington, D.C. 20036
(202) 659-1126

Advertising (See Advertising)

window)
Consumer Affairs Section
Antitrust Division
Department of Justice
Washington, D.C. 20530
(202) 724-6786

Emission Control Standavds

Office of Mobile Source Air Poliution
Controf (ANR-445)

Environmental Protection Agency

Washington, D.C. 20460

(202) 755-0596

Fuel Economy

Automobiles and Light Duty Trucks
Standards

Office of Automotive Fuel Economy
(NRM-20)

National Highway Traffic Safety

Washington, D,C. 20590
(202) 426-08487,

Testing and Labeling

Vehicle Emission Laboratory
Environmental Protection Agency
2565 Plymouth Road

Ann Arbor, Michigan 48105

(313) 668-4200

Gas Mileage Guide

You can pick a copy up at any new car or
light duty truck dealer, or write to:

Technical Information Center

Department of Energy

P.O. Box 62

Oak Ridge, Tennessee 37830

Fuel Saving Devices and Additives (See
Energy)

New Cars

Defects, Sales, Warranties ,

State and Local Consurrier Protection
Offices

See listing on page 37.

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29.

McLean, Virginla 22102

(703) 821-7144

Project Autoline

Sponsored by Local Better Business
Bureaus

(Consult your local telephone directory
for listing.)

Washington, D.C. 20530

(202) 724-6786

Auto Safety Hotline

National Highway Traffic Safety
Administration

Department of Transportation

Washington, D.C. 20590

(202) 426-0123 (District of Columbia)

(800) 424-9393 (All states)

State and Local Consumer Protection
Offices

See listing on page 37.

Recalls Related to Safety Problems

Auto Safety Hotline

National Highway Traffic Safety
Administration

Departmen?* of Transportation

Washingto:/, D.C. 20590

Repairs and Repair Facilities

State and Local Consumer Protection
Offices

See listing on page 37.

AAA Approved Auto Repair Service

Sponsored by Local American
Automobile Association offices

(Consult your local telephone directory
for listing.)

Rust Prohlems

Marketing Problems

Federal Trade Commission

Washington, D,C. 20580

Also see listing for Regional Offices on
page 29.

Safety Standards for Domestic and

Foreign Vehicles Sold in the United
- States

Office of Public Affairs and Consumer
Participation (NOA-42)

National Highway Traffic Safety
Administration

Departinent of Transportation

Washington, D.C. 20590

(202) 426-0670

Tires
Auto Safety Hotline

(800) 424-9393 (All states)

Consumer Inquiries

National Tire Dealers and Fetreaders
Assoclation, Inc.

1343 L Street, N.W,

Washington, D.C. 20005

(202) 638-6650

See |isting on page 37.

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing for Regional Offices on
page 29.

Also see Product Reliability, Recreational

Vehicles and Unfair Merchandising
Techniques

Moving

Household Goods (Interstate)

Office of Consumer Protection
Interstate Commerce Commission
Washington, D.C. 20423

(202) 275-0860 (District of Columbia)
800-424-9312

Consumer Assistance Office

29, .
Empioyment Job Training Marketing Practices Lo@aa?f:ostmaster or Local Postal Administration ggg; 222:8;53 gEIIIStsrtI;tteZ; Columbia) American Movers Conference
v Employment and Training Administration  Federal Trade Commission Inspector Depariment of Transportation P.O. Box 9204

Arlington, Virginia 22209
(703) 524-5440

Mutual Funds (See Stocks/Bonds)

National Measurement
Standards
(See Weights and Measures)

Passports (See Travel)

Pension Plans

Pension Benefit Guaranty Corporation

Suite 700

2020 K Street, N.W.

Washington, D.C. 20006

(202) 254-4317

Labor-Management Services
Administration =

Department of Labor

Contact the Regional Office serving your

state. See listing on page 24,

Rallroad Retirement Board

844 N, Rush Street

Chicago, lilinois 60611 -

(312) 751-4650

Also see Social Security Benefits and
Veterans Benefits

Animal Care Staff
Veterinary Services, APHIS
Department of Agriculture
Federal Building, Room 770
6505 Belcrest Road
Hyattsville, Maryland 20782
(301) 436-7833

4 Department of Labor for listing.) General Inquiries National Highway Traffic Safety

b E Contact the Regional Office serving your o, Governmer?t Affairs '1:8?10"5/ IAUEOCAP leicft;f . Administration Pets/Animals

} ! state. Consumer Advocate Consumer Affairs Officer u(f:LTﬁéCV: P)onsumer ction Frogram Department of Transportation i Jmane Treatment and Interstate
N See listing on page 24. U.S. Postal Service Department of Transportation Washingtor;, D.C. 20590 Shipments

‘ ‘ 8400 Westpark Drive (202) 426-0123 (District of Columbia)
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LISTING OF FEDERAL OFFICES AND TRADE ASSOCIATIONS BY TOPIC

Local Humane Socleties

(Consult your local telephone directory
for listing.)

or

Public Relations

Humane Soclety of the United States
2100 L Street, N.W.

Washington, D.C. 20037

(202) 452-1100

Prohibited Importation
Division of Law Enforcement
United States Fish and Wildlife
Department of the Interior

P.O. Box 28006

Washington, D.C. 20005

(202) 343-9242

Quarantine

Quarantine Division

Center for Prevention Services

Center for Disease Control

Atlanta, Georgia 30333

(404) 329-2574

State Agriculture Departments (Consuit
your local telephone directory for
listing.)

Product Quality

Office of Consumer Affairs
Department of Commerce
Washington, D.C. 20230
(202) 377-5001

Product Satety

Public Inquiries

Consumer Product Safety Commission

Washington, D.C. 20207

(202) 492-6800

(800)-638-8326 (All States except
Maryland, Alaska, Hawali)

(800)-492-8363 (Maryland)

(800)-638-8333 (Alaska, Hawalil, Puerto
Rico, Virgin Islands)

TTY for the Deaf

(800)-638-8270 (All States except
Maryland)

(800)-492-8104 (Maryland)

Also see Boating Safety, Cosmetics,
Drugs, Food/Nutrition, Mobile Homes,_
Motor Vehicles, and Toys

Public Transportation (See Travel)

Pyramid Schemes

Office of Consumer Affairs and
Information Services

Securities and Exchange Commission

500 N, Capitol Street, N.W.

Washington, D.C. 20549

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Reglonal Offices on _

page 29.
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Radio Bands (See Communications)

Railroads (See Freight Shipments and
Travel)

Recreational Vehicles

Safety

Public Inquiries

Consumer Product Safety Commission

Washington D.C. 20207

{202) 492-6800

(800)-638-8326 (All States except
Maryland, Alaska, Hawaii)

(800)-492-8363 (Maryland)

(800)-638-8333 (Alaska, Hawali, Puerto
Rico, Virgin Islands)

TTY for the Deaf

(800)-638-8270 (All States except
Maryland)

(800)-492-8104 (Maryland)

On-Road Motor Vehicles

Auto Safety Hotline

National Highway Traffic Safety
Administration

Department of Transportation

Washington, D.C. 20520

(202) 426-0123 (District of Columbia)

(800)-424-9393 (All States)

Warranties (See Warranties/Money-Back
Guarantees)

Rehabilitation (Sge Labor
Practices and Veterans
Benefits)

Rent Control (See Housing)

‘Small Claims Courts
See page 6 for information on these
Courts.

Sccial Security Benefits

Retirement, Survivors, and Disability
Benefits Supplemental Security
Income Programs (SSi) for the Aged,
Blind and Disabled :

Local Social Security Office

(Consult your local telephone directory
for listing of this office; contact can
be made in person or by phone.)

Also see Aid to Families With Dependent
Children, and Health Care

Small Business Assistance
Office of Consumer Affairs

Small Business Administration
Washington, D.C. 20416

(202) 653-6519

SBA Publications

(202) 653-6365 (District of Columbia)
(800) 792-8901 (Texas)

(800) 433-7212 (Elsewhere)

Stocks/Bonds

Office of Consumer Affairs and T

Information Services

Securities and Exchange Commission

Washington, D.C. 20549

(202) 523-3952

Consumer Inquiries

National Association of Securities
Dealers, Inc.

1735 K Street, N.W.

Washington, D.C, 20006

(202) 833-7290

Investor Broker Liaison

New York Stock Exchange

55 Water Street

New York, New York 10041

(212) 623-6948

Futures Trading Exchanges

Office of the Executive Director

Complaint Section

Commodity Futures Trading
Commission

Washington, D.C. 20581

(202) 254-3067

Consumer Affairs -

Futures Industry Association, inc.

1919 Pennsylvania Avenue, N.W.

Washington, D.C, 20006

(202) 466-5460

Mutual Funds

Office of Consumer Affairs and
Information Services

Securities and Exchange Commission

500 N. Capitol Street, N.W.

Washingten, D.C. 20549

(202) 523-3952

Public Inquirles

Investment Company Institute

1775 K Street, N.W.

Washington, D.C. 20006

(202) 293-7700

Taxes

Federal

Internal Revenue Service

(Consult your local telephone directory
for office serving your area.)

Television (See Communications)
Tires (Sez Motor Vehicles)

Toys

General Inquiries

Public Inquirfes

Toy Manufacturers of America, Inc.
200 Fitth Avenue

New York, New York 10010

(212) 675-1141

LISTING OF FEDERAL OFFICES AND TRADE ASSOCIATIONS BY TOPIC

Safety

Public Inquiries

Consumer Product Safety Commission

Washington, D.C. 20207

(202) 492-6800 ;

{800) 638-8026 (All States except
Maryland, Alaska, Hawall)

(800) 492-8363 (Maryland)

(800) 638-8333 (Alaska, Hawall, Puerto
Rico, Virgin islands)

TTY for the Deaf

(B00) 638-8270 (All States except
Maryland)

(800) 492-8104 (Maryland)

Trave!

General Inquiries
Governmental Affairs
Consumer Affairs Officer
Department of Transportation
Washington, D.C. 20590

(202) 426-4518

Air
Fares and Routes

Office of Congresslonal, Community and
Consumer Affalrs

Civil Aeronautics Board

Washington, D.C. 20428

(202) 673-6047

Note: The Airfines Deregulation Act of
1978 terminated the Civil Aeronautic
Board's (CAB) authority over routes at
the end of 1981 and terminates
authority over fares in January 1983,
However, the CAB may possibly be
abolished as early as October 1982.
Consumer protection jurisdiction may
be transferred to the Federal Trade
Commission and the Department of
Transportation.

Consumer Affairs

Airline Passengers Assoclation
b,0. Box 220074

Dallas, Texas 75222

(214) 438-8100

Safety
Community and Consumer Liaison
Division (APA-400)
Federal Aviation Administration
Department of Transportation
Washington, D.C. 20591
(202) 426-1960

Buses

Baggage, Rates and Service
Office of Consumer Protection
Interstate Commerce Commission
Washington, D.C. 20423
(202) 275-0860 (District of Columbia)
(800) 424-9312 (All States)

Safety

Federal Highway Administration

Department of Transportation

Contact the Regional Office serving your
state. All Regional Offices except for
the State of Maryland are located in
the State Capital. The Maryland
Reglonal Office is in Baltimore.

(Consult your local telephone directory
for listing of these offices.)

Cruises
Financial Responsibility of Carriers for
Cancelled Voyages, Shipboard Deaths
or Injuries

Office of Consumer Affairs

Federal Maritime Commission

Washington, D.C. 20573

(202) 523-5807

Highways
Design and Construction Standards
Federal Highway Administration
Department of Transportation
Contact the Regional Offjce serving your
state. All Regional Offices except for
the State of Maryland are located in
the Capital city. The Maryland
Regional Office is in Baltimore.
{Consult your iocal telephone directory
for listing of these offices.)

Mass Transit Systems (Public
transportation)

Local Transportation Authorities

(Consult your local telephone directory
for listing.)

Office of Public Affalrs (UPA-1)

Urban Mass Transportation
Administration

Department of Transportation

Washington, D.C. 20590

(202) 426-4043

Communication Services

American Public Transit Association

1225 Connecticut Avenue, N.W,

Washington, D.C. 20036

(202) 828-2847

Passports

Citizens Counselor Services
Department of State

Room 4811

Washington, D.C. 20520

(202) 632-3444 (For non-emergencies)
(202) 632-5225 (For emergencies)

Railways

AMTRAK
Customer Relations
AMTRAK
P.O. Box 2709
Washington, D.C. 20013
(202) 383-2121

Safety
Office of Public Affairs (ROA-30)
Federal Rallroad Administration
Department of Transportation
Washington, D.C. 20590
(202) 426-0881

Service
Office of Consumer Protection
Interstate Commerce Commission
Washington, D.C. 20423
(202) 275-0860 (District of Columbla)
(800)-424-9312 (All states)

Vacation Package Tours

Federal Trads Commission

Contact the Reglonal Office serving your
state.

See listing on page 29.

State and Local Consumer Protection
Offices

See listing on page 37.

Also see Boating Safety and Motor
Vehicles

Trucks (See Frelght Shipments and
Motor Vehicles)

Unfair Merchandising
Techniques

National Level

Marketing Practices

Federal Trade Commission

Washington, D.C, 20580

Also see listing of Regional Offices on
page 29.

Office of Consumer Affairs

Department of Commerce

Washington, D.C. 20230

(202) 377-5001

State and Local Level

State and Local Consumer Protection
Offices

See listing on page 37.

Utilities
State Public Utilities Commissions
See listing on page 63,

Vacation Resort Time Sharing

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29.

Veterans Benefits

Automobiles and Adaptive Equipment for
Certain Disabled Veterans and
Members of the Armed Forces

Clothing Allowance for Service-
Connected Disabled Veterans
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LISTING OF FEDERAL OFFICES AND TRADE ASSOCIATIONS BY TOPIC

Compensation
Service-Connected Disability,
Dependency and Indemnity
Compensation for Service-Connected
Death

Education Programs
Educational Assistance for Veterans,
Dependents, and Post-Vietnam Era
Veterans

Housing .
Specially Adapted Housing for
Disabled Veterans
Guaranteed and Insured Loans
(Homes, Condominiums, Mobile
Homes)

Life Insurance

Pensions )
Non-Service Connected Disability for
Yeterans, Surviving Spouses, Children.

Vocational Rehabilitation for Disabled
Veterans N

VA Regional Office o

(Consuit your local telephone directory
for office serving your area.)

or

UVeterans Assistance Service (27)

Veterans Administration
Washington, D.C. 20420
{202) 389-2567

Burial Benetits
Allowances and Flags, Burial in a
National Cemetery
Department of Memorial Affairs (41)
Veterans Administration
Washington, D.C. 20420
(202) 275-1459

Headstone or Marker (Government
furnished)

Department of Memorial Affairs (42)

Veterans Administration

Washington, D.C. 20420

(202) 275-1493

Medical Care
Domiciliary Services, Hospitalization,
Nursing Care, Outpatient Care

For information atout VA medical care,
contact any VA facility {(consult your
local telephone directly for care facil-
ity serving your area)or contact:

The Inquiries Unit (10183)

Veterans Administration

Washington, D.C. 20420

(202) 389-3314.

Any complaints, comments, or sugges-
tions should be directed to the Direc-
tor of the nearest VA Office, VA
Hospital, VA National Cemetery, or
contact: S

Consumer Affairs Staff |

Veterans Administration ¢

Washington, D.C. 20420

(202) 389-28¢3

Warranties/Money Back
Guarantees

State and Local Consumer Protection
Offices

See listing on page 37.

Marketing Practices

Federal Trade Commission

Washington, D.C. 20580

Also see listing of Regional Offices on
page 29.

Weights/Measures

State Weights and Measures Offices
See listing on page 65.

National Standards

Public Information Division
National Bureau of Standards
Department of Commerce
Washington, D.C. 20234

(301) 921-3181

Workers’ Compensation (See
insurance) g

7

{

Federal Agencies and Their Regional Off{?icgs;

o

Department of Health
and Human Services

Food and Diug Administration

Region i

Food and Drug Administration
585 Commercial Street
Boston, Massachusetts 02109
(617) 223-5857

Region li

Food and Drug Administration
850 Third Avenue /7
Brooklyn, New York 11232 ’

(212) 965-5754

Food and Drug Administratior:

599 Delaware Avenue

Buffalo, New York 14202

(716) 846-4461

Food and Drug Administration

20 Evergreen Place

East Orange, New Jersey 07018

(201) 645-6356

Food and Drug Administration

P.O. Box 54427, Old San Juan Station
San Juan, Puerto Rico 00905

(809) 723-4465

Region i

Food and Drug Administration
Room 900 U.S. Customhause

2nd and Chestnut Streets
Philadelphia, Pennsylvania 19106
(215) 597-0837

Food and Drug Administration
Pittsburgh Resident Inspection Post
7 Parkway Center, Suite 645
Pittsburgh, Pennsylvania 15220
(412) 644-2858

Food and Drug Administration

900 Madison Avenue

Baltimore, Maryland 21201

(301) 962-3593

Food and Drug Administration

Falls Church Resident Inspection Post
701 W. Broad Street, Room 309

Falls Church, Virginia 22046
(703)285-2578

Region IV

Food and Drug Administration
1182 W. Peachtree Street, N.W.
Atlanta, Georgia 70309

(404) 881-7355 \K

Food and Drug Administration
P.0. Box 118

Orlando, Florida 32802-

(305) 855-0800

Food and Drug Administration
297 Plus Park Boulevard
Nashville, Tennessee 37217
(615) 251-7127

Region V

Food and Drug Administration
433 West Van Buren Street
1222 Main Post Office Building
Chicago, lllinois 60607
(312)353-7840

Food and Drug Administration
1141 Central Parkway
Cincinnati, Ohio 45202

(513) 684-3501

Food and Drug Administration
U.S. Courthouse Building

85 Marconi Boulevard, Room 231
Columbus, Ohlo 43215

(614) 469-7353

Food and Drug Administration
Cleveland Resident Inspection Post
601 Rockwell Avenue, Rgiom 453
Cleveland, Ohio 44114

(216) 522-4844 g

Food and Drug Adminjstration

1560 East Jefferson Avenue
Detroit, Michigan 48207

(313) 226-6260

Food and Drug Administration
Indianapolis Resident Inspection Post
575 North Pennsyivania, Room 693
Indianapolis, Indiana 46204

(319) 269-6500

Food and Drug Administration

240 Hennepin Avenue

Minneapolis, Minnesota 55401

(612) 725-3121

Food and Drug Administration

Milwauke¢ Resident Inspection Post |

615 E, Michigan Street
Milwaukee, Wisconsin 53202
(414) 291-3904

Region VI

Food and Drug Administration
500 South Ervay

Suite 470-B

Dallas, Texas 75201

(214) 767-5433

Food and Drug Administration
4298 Elysian Fields Avenue
New Orleans, Louisiana 70122

{504) 589-6344 “
Food and Drug Administration :
Houston Station ' \;

1440 N. Loop Suite 250

Houston, Texas 77009

(713) 226-5581

Food and Drug Administraticn

San Antonio Resident Inspection Post
419 S. Main, Room 301

San Antonio, Texas 78204

(512) 229-6737

Region VI

Food and Drug Administration
1009 Cherry Street

Kansas City, Missour] 64106
(816) 374-5623

Food and Drug Administration
St. Louis Station

Laclete'’s Landing

80B North Collins Street

St. Louis, Missouri 63102
(314) 425-4137

Food and Drug Administration
Omabha Resident Inspection Post
1619 Howard Street

Omaha, Nebraska 68102

(402) 221-4676

Region Vil

Food and Drug Administration
500 U.S. Customhouse

19th and California Streets
Denver, Colorado 80202

{303) 837-4915

Region IX

Food and Drug Administration

50 United Nations Plaza, Room 518
San Francisco, California 94102
(415) 556-2682

Food and Drug Administration,
1521 W. Pico Boulevard

Los Angeles, California 90015
(213) 688-3771

Region X

Food and Drug Administration

909 First Avenue

Federal Office Building, Room 5003
Seattle, Washington, 98174

(206) 442-5310
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'/’FEDER'AL AGENCIES AND THEIR REGIONAL OFFICES

Washirigton Office

Consumer Affairs and Small Business
Staff (HFO-22)

Food and Drug Administration

Department of Health and Human®
Services

5600 Fishers Lane, Room 13-82

Rockville, Maryland 20857

{(301) 443-4166

Public Health Services
(Hill-Burton Hospitals)

Region |

JFK Federal Building

Boston, Massachusetts 02203
(617) 223-6680

Connecticut New Hampshire
Maine Rhode Island
Massachusetts Vermont
Region il

Federal Building I
26 Federal Plaza

New Yorls, New York 10007

(212) 264-2560

New Jersey Puerto Rico
New York Virgin Islands
Region I

3535 Market Street

Philadelphia, Pennsylvania 19101
(215) 596-6704

Delaware Pennsyivania
District of Columbia Virginia
Maryland West Virginia
Region IV

101 Marietta Towers, 11th Floor
Atlanta, Georgia 30323
(404) 242-2109

Alabama Mississippi
Florida North Carolina.
Georgia South Carolina
Kentucky Tennessee
RegionV

300 South Wacker Drive

Chicago, illinois 60606
(312) 353-5232

lilinois Minnesota
Indiang: OChio
Michigan Wisconsin
Region Vi

1200 Main Tower Building, Room 1100
Dallas, Texas 75202
(214) 729-3910

Arkansas Oklahoma
Louisiana Texas
New Mexico

Region VlI

601 East 12th Street

Kansas City, Missouri 64106
lowa Missouri
Kansas Nebraska

Region Vil

1961 Stout Street

Denver, Colorado 80294

{303) 837-4461

Colorado South Dakota
Montana Utah

North Dakota Wyoming

Region 1X

Federal Office Building

50 United Nations Plaza

San Francisco, California 94102

Arizona Guam .
California Trust Territory of
Hawaii Pacific Islands
Nevada American Samoa
Region X

Arcade Plaza (MF829)

1321 Second Avenue

Seattle, Washington 98101

(206) 399-0215

Alaska Oregon
Idaho Washington

Washington Office

Hill-Burton Inquiries

Health Resources Administration

Bureau of Health Facilities

Department of Health and Human
Services

3700 East-West Highway -

Hyattsville, Maryland 20782

(800) 492-0359 (Marytand)

{800) 638-0742 (Elsewhere)

Department of Justice
Antitrust Field Offices

Atlanta

1776 Peachtree Street, N. W,
Atlanta, Georgia 30309

(404) 881-3828

Alabama North Carolina
Florida . South Carolina
Georgia Tennessee
Mississippi

Chicago

219 South Dearborn Street
Chicago, lllinois 60604
(312) 353-7530

Colorado Minnesota
litinois Missouri
Indiana Nebraska
lowa North Dakota
Kansas South Dakota
W. District of Wisconsin
Michkigan
Cleveland

Celebrezze Federal Building
Cleveland, Ohio 44199
(216) 522-4070

Kentucky Ohio
Eastern District West Virginia
of Michigan

Dallas

Earl Cabell Building
1100 Commerce Street
Room 8C6

Dallas, Texas 75242
(214) 767~8051

Texas Louisiana
Oklahoma Arkansas
Los Angeles

Room 1443

1100 U.S. Courthouse

Los Angeles, California 80012

(213) 688-6579

Southern and Central Districts of
California

Arizona

New Mexico

New York

26 Federal Plaza

New York, New York 10278
{212) 264-0390

Connecticut Northern New Jersey
Maine New York
Massachusetts Rhode Island

New Hampshire Vermont
Philadelphia

U.S. Courthouse

601 Market Street .
Philadelphia, Pennsylvania 19106
(215) 597~7405

Delaware Pennsylvania
Maryland Virginia
Southern New Jersey

San Francisco

~ Box 36046

450 Golden Gate Avenue
San Francisco, California 94102
(415) 556-6300

Aizska Nevada
Arizona New Mexico
California Oregon
Hawaii Utah

ldaho Washington
Montana Wyoming
Washington Office

Consumer Affairs Section
Antitrust Division
Department of Justice
Washington, D.C. 20530
(202) 724-6786

Drug Enforcement
Administration

Mortheastern Regional Office .

555 West 57th Street

New York, New York 10019 i

(212) 399-5151 i

Canada New Hampshire

Connecticut New Jersey
Delaware Pennsylvania
Malne Rhode Island
Massachusetts Vermont

FEDERAL AGENCIES AND THEIR REGIONAL OFFICES

Southeastern Regional Office
8400 N.W. 63rd Street

Miami, Florida 33166

(305) 5914870

Alabama North Carolina
Arkansas Puerto Rice
Florida South Carolina
Georgia Tennessee
Louisiana Virginia
Maryland Washington, D.C.
Mississippi

North Central Regional Otfice
1800 Dirksen Federal Building
219 South Dearborn Street
Chicago, lllinois 60604

(312) 353-7875

Indiana .~ Nebraska
lowa North Dakota
Kansas Ohio
_Kentucky South Dakota
" Michigan West Virginia
Minnesota Wisconsin
Missouri

South Central Regional Office
1880 Regal Row

Dallas, Texas 75235

(214) 767-7203

Arizona Oklahoma
Colorado Utah

New Mexico Wyoming
Western Regional Office
Suite 800 . ’
350.South Figueroa Sireet

Los Angeles, California 90071
(213) 688-2650

Alaska ldaho
California Montana
Canada Nevada
Guam Oregon
Hawali Washington

Washington Office

Office of Diverson Control

Drug Enforcement Administration
Departiment of Justice
Washington, D.C. 20537

(202) 633-1000

Immigration and Naturalization

Service

Eastern

Federal Building
Elmwood Avenue
Burlington, Vermont 05401
(802) 951-6223

Connecticut New York
Delaware Pennsylvania
Maine Rhode Island
Maryland Vermont
Massachusetts Virginia

New Hampshire West Virginia
New Jersey Puerto Rico

Northern
Federal Building
Fort Snelling
Twin Cities
Minnesota 55111
(612) 725-4451
Alaska

Colorado

|daho

tilinois

Indiana

lowa

Kansas
Michigan
Minnesota
Missouri

Southern

Montana
Nebraska
North Dakota
Ohio

Oregon
South Dakota
Utah

‘ Washington

Wisconsin
Wyoming

Skyline Center Building C
311 N. Stemmons Freeway

Dallas, Texas 75207

(214) 767-6002
Alabama
Arkansas
Florida
Georgia
Kentucy
Louisiana
Mississippl

Western
Terminal Island

New Mexico
North Carolina
Oklahoma
South Carolina
Tennessee
Texas

San Pedro, California 90731

(213)548-2375
Arizona
California

Washington Office

Hawaii
Nevada

Immigration and Naturalization Service
Department of Justice

25 E Street, N.W.

Washington, D.C. 213538

(202) 724-7796

Department of Labor

Employment and Training
Administration

Region |

JFK Federal Building
Government Genter

Boston, Massachusetts 02203

(617) 223-6440
Connecticut
Maine
Massachusetts

Region |1
1515 Broadway

New Hampshire
Rhode Island
Vermont

New York, New York 10036

(212) 944-3209
New Jersey
New York

Puerto Rico
Virgin islands

Region HI
P.O.Box 8796
Philadelphia, Pennsylvania 19101

(215) 596-6336 :

‘Delaware * Pennsylvania

District of Columblia Virginia

Maryland - West Virginia
'\»Régibn v

1371 Peachtree Street, N.E., Room 405
Atlanta, Georgia 30367
(404) 881-4411

Alabama Mississippi
Florida North Carolina
Georgia South Carolina
Kentucky Tennessee
RegionV

230 S. Dearborn Street
Chicago, illinois 60604
(312) 353-0313

illinois Minnesotgt’f’?
Indiana ) Ohio
Michigan Wisconsin
Region Vi .

555 Griffin Square Building, Room 317
Dallas, Texas 75202
(214) 767-6877

Arkansas . Oklahoma
Louisiana, Texas
New Mexico

Region VIl

911 Walnut Street

1000 Federal Office Building
Kansas City, Missouri 64106
(816) 374-3796

lowa - Missouri
Kansas Nebraska
Region Vi

Federal Building

1961 Stout Street
Denver, Colorado 80294
(303) 837-4477

Colorado South Dakota
Montana Utah

North Dakota ‘Wyoming
Region IX

Federal Office Building

450 Golden Gate Avenue

San Francisco, California 94102
(415) 556-7414

Arizona Hawaii
California Nevada
Guam

Region X

909 First Avenue, Room 1145
Seattle, Washington 98174

{206) 442-7700

Alaska Oregon

Idaho Washington -
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Washington Office -
Director, Office of Public Affairs
Employment and Training Adminlistration
Department of Labor

601 D Street, N.W., Room 10418
Washington, D.C. 20530

(202) 376-6270

Employment Standards
Administration

Region |

JFK Federal Building
Government Center

Boston, Massachusetts 02203
(617)223-4305

Connecticut New Hampshire

Maine Rhode Island
Massachusetts Vermont
Region il

1515 Broadway

New York, New York 10036
{212) 944-3351

New Jersey Puerto Rico
New York Virgin Islands
Region Il

3535 Market Street

Philadelphia, Pennsylvania 19104
(215)596-1185

Delaware Pennsylvania
District of Columbia Virginia
Maryland West Virginia
Region |V

1371 Peachtree Street, N.E.
Atlanta, Georgia 30367
(404)881-2818

Alabama Mississippi
Florida North Carolina
Georgia South Carolina
Kentucky Tennessee
RegionV s

230S. Dearborn Street
Chicago, lilinois 60604
(312) 353-8845

Hlinois Minnesota
Indiana Ohio
Michigan Wisconsin
Region Vi

555 Griffin Square Building
Griffin & Young Streets
Dallas, Texas 75202

(214) 767-6894

Arkansas Oklahoma
Louisiana Texas
New Mexico

Region VI

911 Walnut Street
Kansas City, Missouri 64106

' (816) 374-5381

lowa -  Missouti
Kansas Nebraska
24

Region VIl

Federal Building

1961 Stout Street
Denver, Colorado 80294
(303) 837-5903

Colorado South Dakota
Montana Utah
North Dakota - Wyoming

Region IX

Federal Office Building

450 Golden Gate Avenue

San Francisco, California 94102
(415)556-1318

Arizona Hawaii
California Nevada
Guam

Region X

909 First Avenue
Seattle, Washington 98174
(206) 442-1536
Alaska

Idaho

Oregon
Washington

Washington Office

Office of Information and Consumer
Services

Employment Standards Administration

Department of Labor

Washington, D.C. 20210

(202) 523-8743

Labor-Management Services
Administration

Region |

New Studio Building

110 Tremont Street

Boston, Massachusetts 02203
Connecticut New Hampshire

Maine Rhode Istand
Massachusetts Vermont
Region Il

1515 Broadway

New York, New York 10036
{(212) 944~-3408

New Jersey Puerto Rico
New York Virgin islands
Region i

3535 Market Street .,

Philadelphia, Pennsylvania 19104
(215) 596-1134

Delaware Pennsylvania
District of Columbia Virginia
Maryland ‘West Virginia

Region 1V -
1371 Peachtree Street, N.E.
Atlanta, Georgia 30367

(404) 881-4237

Alabama Mississippi
Florida North Carolina
Georgia South Carolina
Kentucky Tennessee

Region V

230 S. Dearborn Street
Chicago, lllinois 60604
{312) 353-0133

inois Minnesota
Indiana Ohio
Michigan Wisconsin
Region VI

555 Griffin Square Building
Dallas, Texas 75202
(214) 767-6331

Arkansas Oklahoma
Louisiana Texas
New Mexico

Region VI

911 Walnut Street
Kansas City, Missouri 64106
(816) 374-5131

lowa Missouri
Kansas Nebraska
Region Vi

Federal Building

1961 Stout Street
Denver, Colorado 80294
(303) 837-5061

Colorado South Dakota
Montana Utah

North Dakota Wyoming
Region IX

Federal Office Building

450 Golden Gate Avenue

San Francisco, California 94102
(415) 556-5915

Arizona Hawaii
California Nevada
Guam

Region X

909 First Avenue

Seattle, Washington 98174
(206) 442-5216
Alaska

idaho

Washington Office

Office of Communications and
Public Service Assistance

Labor-Management Services
Administration

Department of Labor

Washington, D.C, 20210

(202) 523-8764

Oregon
Washington

Occupational Safety and Health
Administration

Region |

JFK Federal Building
Government Center

Boston, Massachusetts 02203
(617)223-5535

Connecticut New Hampshire
Maine Rhode istand
Massachusetts Vermont

Region Il

1515 Broadway

New York, New York 10036 -
{212) 944-3432

New Jersey - Puerto Rico
New York Virgin Islands
Region ill

3535 Market Street

Philadelphia, Pennsylvania 18104
(215) 596-1206
Delaware
District of Golumbia Virginia
Maryland West Virginia

Region IV

1371 Peachtree Street, N.E.
Atlanta, Georgia 30367
(404) 881-3573

Alabama Mississippi
Florida North Carolina
Georgia South Carolina
Kentucky Tennessee
Region V

230 S. Dearborn Street
Chicago, lilinois 60604
(312) 353-2220

lllinois Minnesota
Indiana Ohio
Michigan Wisconsin
Region Vi

555 Griffin Square Building
Griffin & Young Streets
Dallas, Texas 75202

(214) 767-4764

Arkansas Oklahoma
Louisiana Texas
New Mexico

Reglon Vil

911 Walnut Street
Kansas City, Missouri 64106
{816) 374-5861

lowa Missouri
Kansas Nebraska
Region Vil

Federal Building

1961 Stout Street

Denver, Colorado 80234

(303) 837-7883

Colorado South Dakota
Montana Utah
North Dakota Wyoming
Region IX

Federal Office Building

450 Golden Gate Avenue

8an Francisco, California 94102
(415) 5656-0586

Arizona Hawali
California Nevada
Guam

Pennsylvania ~

FEDERAL AGENCIES AND THEIR REGIONAL OFFICES

Region X

909 First Avenue

Seattle, Washington 98174
(206) 442-5930

Alaska Oregon
Idaho Washington
Washington Office

Office of Information

Occupational Safety and Health
Administration

Department of Labor

Washington, D.C. 20210

(202) 523-8151

§
Department of
Transportation
United States Coast Guard

First Coast Guard District

150 Causeway Street

Boston, Massachusetts 02114
(617) 223-3607
Maine
Massachusetts
New Hampshire

Second Coast Guard District
1430 Olive Street

St. Louis, Missouri 63103
(314) 425-4627

Rhode Island
Vermont

Alabama (part) Nebraska
Arkansas North Dakota
Colorado Ohio (part)

lllinois (part) Oklahoma

Indiana {part) Pennsylvania (part)
lowa South Dakota
Kansas Tennessee (part)
Kentucky West Virginia
Minnesota (part) Wisconsin (part)
Mississippi (part) Wyoming

Missouri

Third Coast Guard District
Governor's Island

New York, New York 10004
(212) 668-7974
Connecticut
Delaware

New Jersey

Fifth Coast Guard District

Federal Office Building

431 Crawford Street

Portsmouth, Virginia 23705

(804 398-6202

District of Columbia North Carolina
Maryland Virginia

Seventh Coast Guard District
1018 Federal Building
51 SW 1st Avenue
Miami, Florida 33130
(305) 350-5758
Florida (part)

Georgla (part)

New York (part)
Pennsyivania (part)

South Carolina

Eighth Coast Guard District
Hale Boggs Federal Building
500 Camp Street

New Orleans, Louisiana 70130
(504) 589-6198

Alabama (part) Mlssiésippi (part) .
Florida (part) New Mexico
Georgia (part) Texas

Ninth Coast Guard District
1240 East 9th Street
Cleveland, Ohio 44199
(216) 522-3912

Ilinois (part) New York (part)
Indiana (part) Ohio (part)
Michigan Pennsylvania (part)

Minnesota (part)

Eleventh Coast Guard District
Union Bank Building

400 Ocean Boulevard

Long Beach, California 90822

(213) 590-2213

Arizona Nevada (part)
California (part) Utah (part)

Twelfth Coast Guasrd District
630 Sansoime Street

San Francisco, California 94126
(415) 556-3860
Caiifornia (part)
Nevada (part)

Thirteenth Coast Guard District
Federal Building

915 2nd Avenue

Seattle, Washington 98174
(206) 442-5896
Idaho
Montana

Fourteenth Coast Guard District
PJKK Federal Building

300 Ala Moana Boulevard
Henolulu, Hawali 96850

(808) 546-5531

Hawaii

Seventeenth Coast Guard District
P.O. Box 3-5000

Juneau, Alaska 99802

(907) 586-7290

Alaska

Washington Office

Office of Boating, Public and Consumer
Affairs (G-B)

United States Coast Guard

Department of Transportation

Washington, D.C. 20593

(202) 426-1080 (District of Columbia)

(800) 424-8802 (Elsewhere)

Wisconsin (part)

" Utah (part)

Oregon
Washington

25
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Department of the
Treasury

Bureau of Alcohol, Tobacco
and Firearms

Central Rogion

Federal Building, Room 6510-A

550 Main Street

Cincinnati, Ohio 45202

(800) 582-1880 (Ohio)

(800) 543-1932 (Other states listed below)
Indiana Ohio

Kentucky ~ West Virginia
Michigan

Mid-Atlantic Region

2 Penn Center Plaza

Room 360

Philadelphia, Pennsylvania 19102

(800) 462-0434 (Pennsylvania)

(800) 523-0677 (Other states listed below)

Delaware New Jersey
District of Columbia Pennsylvania
Maryland _ Virginia
Southeast Reglon

P.O. Box 2994

Atlanta, Georgia 30301
(800) 282-8878 (Georgia) ]
(800) 242-3701 (Other states listed below)

Alabama North Carolina
Florida South Carolina
Georgila Tennessee
Mississippi

North Atlantic Region

8World Trade Center, 6th Floor

New York, New York 10048

(800) 442-8275 (New York)

(800) 223-2182 (Other states listed below)
Connecticut - New York

Maine Rhode Isiand
Massachusetts Vermont

New Hampshire

Mid-West Region

230S. Dearborn Street

15th Floor

Chicago, lilinois 60604

(800) 572-3178 (lilinois)

(800) 621-3211 (Other states listed below)

lllinois Nebraska
lowa North Dakota
Kansas . South Dakota
Minnesota Wisconsin
Missouri

Southwest Region
1114 Commerce Street, Room 701

Western Region

525 Market Street, 34th Floor

San Francisco, California 94105

(800) 792~-9811 (California)

(800) 227-3072 (Other states listed below)

Afaska Montana
Arizona Nevada
Caziifornia Oregon
Guam Utah

Hawaii Washington
Idaho

Washington Office

Bureau of Alcoho!, Tobacco, and Firearms
Department of the Treasury

Room 6209

1200 Pennsylivania Avenue, N W
Washington, D.C. 20226

(202) 566-7591

Comptroller of the Currency

Region 1

Consumer Complaint Specialist
First National Bank Region
Harbor Plaza—8th Floor

470 Atlantic Avenue

Boston, Massachusetts 02110
(617) 223-2274

Connecticut New Hampshire
Maine Rhode Island
Massachusetts Vermont
Region 2

Administrator of National Banks
Consumer Complaint Specialist

Second National Bank Region

1201 Avenue of the Americas, Suite 4250
New York, New York 10036

(212) 944-3495

New Jersey Puerto Rico
New York Virgin Islands
Region 3

Consumer Complaint Specialist
Third National Bank Region
Three Parkway, Suite 1800
Philadelphia, Pennsylvania 19102
(215) 597-7105

Delaware

Pennsylvania

Region 4

Administrator of National Banks
Consumer Complaint Specialist

Fourth National Bank Region
Cuyahoga Savings Building, Suite 1100
One Erieview Plaza

Cleveland, Ohlo 44114

(216) 522-7141

Reglon5

Consumer Complaint Speclalist
Fifth National Bank Region

F & M Center, Suite 21-51
Richmond, Virginia 23277

(804) 643-3517

Maryland Virginia
North Carolina West Virginia

Region 6

Consumer Complaint Specialist
Sixth National Bank Region
Peachtree Cain Tower, Suite 2700
229 Peachtree Street, N.E.
Atlanta, Georgia 30303

(404) 221-4926

Florida

Georgia

South Carolina

Region 7

Consumer Complaint Specialist
Seventh National Bank Region
Sears Tower, Suite 5750
Chicago, lllinois 60606

(312) 353-0300

Winois

Michigan

Region 8 :

Consumer Complaint Specialist
Eighth National Bank Region
165 Madison Avenue, Roem 800
Memphis, Tennessee 38103
(901) 521-3376

Alabama Mississippi
Arkansas Tennessee
Louisiana

Region 9

Consumer Complaint Specialist
Ninth National Bank Reglon

800 Marquette Avenue, Suite 1100
Minneapolis, Minnesota 55402

(612) 725-2684

Minnesota South Dakota
North Dakota Wisconsin

Region 10

Consumer Complaint Spsciallst
Tenth Nationa! Bank Region
911 Main Street, Suite 2616
Kansas City, Missouri 64105
(816) 374-6431

lowa Missouri
Kansas Nebraska
Region 11

Consumer Complaint Specialist
Eleventh National Bank Region
1201 Elm Street, Suite 3800
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Region 12

Consumer Complaint Specialist
Twelfth National Bank Reglon
1405 Curtis Street, Suite 3000
Denver, Colorado 80202

(303) 837-4883

Arizona Utah
Colorado. - “Wyoming
New Mexico

- Region 13

Consumer Complaint Specialist
Thirteenth National Bank Region

707 SW Washington Street, Room 900
Portland, Oregon 97205

(503) 221-3091

ldaho Oregon
Montana Washington
Region 14

Consumer Complaint Specialist
Fourteenth National Bank Region
One Market Plaza

Steuart Street Tower, Suite 2101
San Francisco, California 94105
(415) 454-8561 e
Cualifornia Hawali

Guam Nevada
Washington Office

Deputy Comptroller for Customer and
Community Programs

Comptroller of the Currency

Department of the Treasury

6th Floor—L'Enfant Plaza

Washington, D.C. 20219

Federal
Communications
Commission

Southcentral Region

Brywood Office Tower, Room 320
8800 East 63rd Street

Kansas City, Missouri 64133
(816) 926-5179

Arkansas Nebraska
Colorado New Mexico
lowa Oklahoma
Kansas South Dakota
Louisiana Texas
Mississippli Wyoming
Missouri

Southeast Region

Room 2111

101 Marletta Tower
Atlanta, Georgia 30303
(404) 221-6500

Southwest Region

Room 423

555 Battery Street

San Francisco, California 94111
(415) 556-7701

Arizona Nevada
California Utah

Northwestern Region
3256 Federal Building

915 Second Avenue
Seattle, Washington 98174
(206) 442-7653

Alaska Montana
Hawalii Oregon
Idaho Washington
Northcentral Region

Park Ridge Office Center

Room 306

1550 Northwest Highway
Park Ridge, illinois 60068
(312) 353-0368

illinois Morth Dakota
Indiana Ohio
Kentucky South Dakota
Michigan Wisconsin
Minnesota

Washington Office

Consumer Assistance Office

Federal Communications Commission
1919 M Street, N.W., Room 252
Washington, D.C. 20554

(202) 662-7000

Federal Deposit

Insurance Corporation

Atlanta Regional Office

Federal Deposit Insurance Corporation
233 Peachtree Street, N.E., Suite 2400
Atlanta, Georgia 30043

(404) 221-6631 «

Alabama North Carolina

Florida South Carolina
Georgla

Boston Reglonal Office

Federal Deposit Insurance Corporation
60 State Street, 17th Floor

Boston, Massachusetts 02109

(617) 223-6420

Connecticut New Hampshire
Maine Rhode Isiand
Massachusetts Vermont

Chicago Regional Otfice
Federal Deposit insurance Corporation

Columbus Reglonal Office

Federal Deposit Insurance Corporation
1 Nationwide Plaza, Suite 2600
Columbus, Ohlo 43215

(614) 469-7301

Kentucky

Ohio

West Virginia .

Dallas Reglonal Otflce

Federal Deposit Insurance Corporation
350 North St. Pau!l Street, Suite 2000
Dallas, Texas 75201

(214) 767-5501

Colorado Oklahoma

New Mexico Texas

Kansas City Regional Office

Federal Deposit Insurance Corptration
2345 Grand Avenue, Suite 1500

Kansas City, Missouri 64108

(816) 374-2851

Kansas

Missouri

Madison Regional Offica

Federal Deposit Insurance Corporation
1 South Pinckney Street, Room 813
Madison, Wisconsin 53703

(608) 264-5226

Michigan

Wisconsin

Memphis Regional Office

Federal Deposit Insurance Corporation
1 Commerce Square, Suite 1800
Memphis, Tennessee 38103

(901) 621-3872

Arkansas - Mississippli
Louisiana Tennessee

Minneapolis Regional Office

Federal Deposit Insurance Corporation
730 Second Avenue South, Suite 266
Minneapolis, Minnesota 55402

(612) 725-6241

Minnesota South Dakota
Montana Wyoming
North Dakota

New York Regional Office

Federal Deposit Insurance Corporation
345 Park Avenue, 21st Floor

New York, New York 10154

(212) 826-4762

New Jersey Puertc Rico
New York Virgin isiands
Omaha Regional Office

Federal Deposit Insurance Corporation
1700 Farnam Street, Suite 1200 -
Omaha, Nebraska 68102
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. Dallas, Texas 75270
Dallas, Texas 75242 Indiana y o . 233 8. Wacker Drive, Suite €116 (402) 221-3311
(800) 442-7251 (Texas) Kentucky (214) 767-4400 :,/l:l!t!%gf fil‘«dd!;ess. s Chicago, lllinols 60606 lowa
(800) 527-9380 (Other states listed below)  Ohio Oklahoma st Offlce Box 1 (312) 353-2600 Nebraska
Arizona Oklahoma Texas Atlanta, Georgia 30301 Ninols
Colorado Texas y Alabama South Carolina Indiana
Louisiana Wyoming ; Florida Tennessee
New Mexico e Georgia Virginia
North Carolina
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Philadelphia Regional Office

Federal Deposit Insurance Corporation

1900 Market Street, Suite 616
Philadelphla, Pennsylvania 19103
(215) 597-2295
Delaware
Maryland

Pennsylvania
Virginia

San Francisco Reglonal Office

Federal Daeposit Insurance Corparation

44 Montgomery Street, 3600
San Francisco, California 94104
(415) 5656-2736

Alaska idaho
Arizona Nevada
California Oregon
Guam Utah

Hawali Washington
Washington Office

Office of Consumer Compliance Programs

550 17th Street, N.W,

Washington, D.C. 20429

(202) 389-4767 (District of Columbia)
(800) 424-5488 (All states) P

Federal Home Loan
Bank Board

Atlanta

P. O, Box 56527

Peachtree Center Station

Atlanta, Georgla 30343

(404) 522-2450

Alabama Maryland
District of Columbia North Carolina

Florida South Carolina
Georgia Virgima
Boston d

P.O.Box 2196

Boston, Massachusetts 02106
(617) 223-5300 -

Connecticut New Hampshire
Maine - Rhode Island
Massachusetts Vermont
Chicago

111 East Wacker Drive

Suite 800

Chicago, lllinois 60601
(312) 565-5700

Ilinois

Wisconsin

Cincinnati

2500 DuBois Tower
Cincinnati, Ohio 45202
(513) 852-7500
Kentucky

Ohlo

Tennessee

28

Des Moines

907 Wainut Strest

Des Moines, lowa 50309

(515) 243-4213.

lowa " North Dakota

Minnesota " South Dakota
Missouri N
indianapolis e
P.O.Box 60

Indianapolis, Indiana 46208
(317) 269-5200

Indiana

Michigan

Little Rock

323 Center Street

Little Rock, Arkansas 7220
(501) 372-7141 .

Arkansas New Mexico
Louisiana Texaz
Mississippi

New York

One World Trade Center

Floor 103

New York, New York 10048
(212) 432-2000

New Jersey Puerto Rico
New York Virgln Islands
Pittsburgh

1 Stanwix Street

Gateway Center

Pittsburgh, Pennsylvania 15222
(412) 288-3400

Delaware

Pennsylvania

West Virginia

San Francisco

P.O.Box 7948

San Francisco, California 84120
(415) 393-1000

(800) 227-3082 (Arizona and Nevada)
(800) 652-1646 (California)

Seattle

- 800 Stewart Street
Seattle, Washington 98101
Alaska Montana
Guam Oregon
Hawai} Utah
Idaho Wyoming
Montana Washingion
Topeka .
P.0.Box 176

Topeka, Kansas 66601
(913) 233-0507
Colorado

Kansas

Nebraska
Oklahoma

Washington, D.C.".

Department of Condumer and Civil Rights
Office of Examination and Supervision
Federal Home Loan Bank Board
Washington, D.C. 20552

(202) 377-6237

Board of Governors
of the

- -~ ma— — .
redeirai Heserve System
District 1
600 Atlantic Avenue '*‘w
Boston, Massachusetts 02106 ,
(617) 973-3000 A
Connecticut New Hampshire
Maine Rhode Island
Massachusetts Vermont
District 2
33 Liberty Street

New York, New York 10045

(212) 791-5000

Central and Northern New Jersey
New York

District 3

100 North Sixth Street
Philadelphia, Pennsylvania 19105
(215) 574-6000

Delaware

Southern New Jersey

Central and Eastern Pennsylvania

District 4

P. 0. Box 6387

1455 East Sixth Street
Cleveland, Ohio 44114

(216) 579-2000

Eastern Kentucky

Ohio

Western Pennsylvania
Northern Tip of West Virginia

District 5

701 East Byrd Street
Richmond, Virginia 23261
(804)643-1250

Maryland Virginia

North Carolina West Virginia

South Carolina (except Northern
Tip)

District 6

P.O.Box 1731

Atlanta, Georgla 30301
(404) 586-8500

Alabama Southern Mississippi
Florida Central and Eastern
Georgla Tennessee

Southern Louisiana

o /. L 1 e e s,
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District 7 Federal Trade New York : e
230 South LaSalle Street ed a . N d 26 Federal Plaza . R
Chicago, lllinols 60699 Commission Room 2243-EB - ,
(312) 322-5322 Atlant ‘ New York, New York 10278 i
Northern lllinols "8"; hitres Streot. N (212) 264-1207 i
Central and Northern Indiana : 1718 Peachtree Street, N.W. New Jersey . . :
Suite 1000 New York (East of Rochester)

lowa
Michigan {except upper peninsula)
Wisconsin (except Northwestern portion)

District 8
411.Locust Street . =
St. Louis, Missouri 63102

. (314) 444-8444

Arkansas Northern Mississippl
Southern illinols Central and
Southern Indiana Eastern Missouri
Western Kentucky  Western Tennessee
District9

250 Marquette Avenue

Minneapolis, Minnesota 55480
(612) 340-2345

Uoper Peninsula North Dakota
ot ‘Michigan South Dakota

Minnesoia Northwestern

Montana Wisconsin

District 10

925 Grand Avenue

Kansas City, Missouri 64198
(816) 881-2000 3

Colorado Oklahoma (except
Kansas Southeastern
Western Missouri portion)
Nebraska Wyoming
Northern New Mexico
District 11

400 South Akard Street

Dallas, Texas 75222
(214) 651-6111

Northern Louisiana
Southern New Mexico
Southisastern Oklahoma
Texas

District 12

400 Sansome Street

San Francisco, California 94120
(415) 544-2000

Alaska Nevada
Arizona Oregon
California Utah

Hawaii Washington
idaho

Washington Office

Division of Consumer and Community
Affairs

Board of Governors of the Federal Reserve
System

20th and C Streets, N.W.

Washington, D.C. 20551

(202) 452-3693

Atlanta, Georgia 30367
(404) 881-4826

Alabama North Carolina
Flerida South Carolina
Georgila Tennessee
Mississippi Virginia
Boston

150 Causeway Street

Room 1301 ‘ :

Boston, Massachusetts 02114
(617) 223-6621

Connecticut New Hampshire
Maine Rhode Island
Massachusetts Vermont
Chicago

55 E. Monroe Street

Suite 1437

Chicago, lilinols 60603

(312) 353-4423

ltlinois Minnesota
Indiana Missouri
lowa : Wisconsin
Kentucky

Cleveland

118 St. Clair Avenue
Suite 500

Cleveland, Ohio 44114
(216) 552-4207

Delaware Ohio
Maryland Pennsylvania
Michigan West Virginia
New York (West of Rochester)
Dallas

2001 Bryan Street

Suite 2685

Dallas, Texas 75201
(214) 767-0032" -
Arizona

Louisiana

New Mexico

Oklahoma
Texas

Denver

1405 Curtis Street

Suite 2800

Denver, Colorado 80202
(303) 837-2271 :
North Dakota

Colorado

Kansas South Dakota
Montana Utah
Nebraska Wyoming
Los Angeles

11000 Wilshire Boulevard

Los Angeles, California 90024
(213) 824-7575

Arizona

Soutliern California

San Francisco .

450 Golden Gate Avenue

San Francisco, California 84102
(415) 556-1270

Hawali

Nevada ,

Northern California

Seattle

28thi Floor

915 2nd Avenue

Seattle, Washington 98174
(206) 442-4655

Alaska Oregon
Idaho ' Washington
*FTC Field Station )

P.0O.Box 50169
Honolulu, Hawaii 96850
(808) 546-5685

Washington, D.C. Office
Correspondence Office
Federal Trade Commission
Washington, D.C. 20580
(202) 523-3567

National Credit Union |
Administration

Region|

National Credit Union Administration
441 Stuart Street, 6th Floor

Boston, Massachusetts 02116

(617) 223-6807

Connecticut New York
Malne Puerte Rico .
Massachusetts . Rhode Island
New Hampshire Vermont .
New Jersey Virgin Islands
Region Hl :
National Credit Union Administration
310 North Second Street

Harrisburg, Pennsylvania 17101
(717) 782-4595

Delaware Pennsylvania
District of Columbia Virginia
Maryland West Virginla
Region Il

National Credit Union Administration
1365 Peachtree Street, Suite 500
Atlanta, Georgia 30367

(404) 881-3127

Alabama Louisiana
Arkansas Mississippl *
Florida North Carolina
Georgia South Carolina
Kentucky Tennessee
29
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FEDERAL AGENCIES AND THEIR REGIONAL OFFICES

Region IV

National Credit Union Administration
New Federal Bullding

234 N. Summit Street, Room 704
Toledo, Ohio 43604

(419) 259-7511

Winols Missouri

Indiana North Dakota

lowa Ohlo ’

Michigan South Dakota

Minnesota Wisconsin
30

Reglon V

National Credit Union Administration
Grant Building—Suite 407

611 East 6th Street

Austin, Texas 78701

(512) 397-5131

Arizona Nevada
Colorado New Mexico
Idaho Oklahoma
Kansas Texas
Montana Utah
Nebraska Wyoming

Region VI

National Credit Union Administration
77 Geary Street

Second Floor

San Francisco, California 94108

(415) 556-6277

Alaska Hawaii
American Samoa Oregon
California Washington
Guam

Washington Office

Office of Consumer Affairs

National Credit Union Administration
1776 G Street, N\W.

Washington, D.C. 20456

(202) 357-1080 -

Federal Information Centers

If you have questions about any program or agency in the Federal government you may want to call the
Federal Information Center (FIC) nearest you. FIC staffs are prepared to help consumers find needed infor-
mation or locate the right agency—usually Federal but sometimes state or local—for help with problems.
Each city listed below has an FIC or a tieline—a toll-free local number connecting to an FIC elsewhere.

ALABAMA
Birmingham
Mobile

ALASKA
Anchorage

ARIZONA
Phoenix
Tucson

ARKANSAS
Littie Rock

CALIFORNIA
Los Angeles
Sacramento
San Diego
San Francisco
San Jose
Santa Ana

COLORADO

Colorado Springs

Denver
Puebio

CONNECTICUT
Hartford
New Haven

FLORIDA
St. Petersburg
Tampa

Other locations

GEORGIA
Atlanta

HAWAII
Honolulu

ILLINOIS
Chicago

INDIANA

Gary/Hammond

Indianapolis

IOWA -
Des Moines

Other locatlons

(205) 322-8591
(205) 438-1421

(907) 271-3650

(602) 261-3313
(602) 622-1511

(501) 378-6177

(213) 688-3800
(916) 440-3344
(714) 293-6030
(415) 556-6600
(408) 275-7422
(714) 836-2386

(303) 471-9491
(303) 234-7181
(303) 544-9523

(203) 527-2617
{203) 624-4720

(813) 893-3495
(813) 229-7911
(800) 282-8556

I
(404) 2216891
(808) 546-8620

(312) 353-4242

(219) 883-4110
(317) 269-7373

(515) 284-4448
(800) 532-1556

KANSAS

Topeka (913) 295-2866

Other locations  (800) 432-2934
KENTUCKY

Louisville (502) 582-6261
LOUISIANA

New Orleans (504) 589-6696
MARYLAND

Baltimore (301) 962-4980
MASSACHUSETTS

Boston (617) 223-7121
MICHIGAN

Detroit (313) 226-7016

Grand Rapids (616) 451-2628
MINNESOTA

Minneapolis (612) 349-5333
MISSOURI

Kansas City (816) 374-2466

St. Louls (314) 425-4106

Gther locations within area code
314 (800) 392-7711
Other locations within area codes

816and417  (800)892-5808
NEBRASKA
Omaha (402) 221-3353

Other locations {800) 642-8383
NEW JERSEY
Newark (201) 645-3600
Paterson/Passaic (201) 523-0717

Trenton (609) 396-4400
NEW MEXICO

Albuquerque (505) 766-3091

Santa Fe (505) 983-7743
NEW YORK

Albany (518) 463-4421

Buffalo (716) 846-4010

New York (212) 264-4464

Rochester (716) 546-5075

Syracuse (315) 476-8545

NORTH CAROLINA

Charlotte (704) 376-3600

OHIO
Akron
Cincinnati
Cleveland
Columbus
Dayton
Toledo

OKLAHOMA
Oklahoma City
Tulsa

OREGON
Portland

PENNSYLVANIA
Allentown/
Bethlehem
Philadelphia
Pittsburgh
Scranton

RHODE ISLAND
Providence

TENNESSEE
Chattanooga
Memphis
Nashville

TEXAS
Austin
Dallas
Fort Worth
Houston
San Antonio

UTAH
Ogden
Salt Lake City

VIRGINIA
Newport News
Norfolk
Richmond
Roanoke

WASHINGTON
Seattle
Tacoma

WISCONSIN
Milwaukee

(216) 375-5638
(513) 684-2801
(216) 522-4040
(614)221-1014
(513) 223-7377
(419) 241-3223

(405) 231-4868
(918) 584-4193

(503) 221-2222

(215) 821-7785
(215) 597-7042
(412) 644-3456
(717) 346-7081

;;;;;;

(615) 265-8231
(901) 521-3285
(615) 242-5056

(512) 472-5494
(214) 767-8585
(817) 334-3624
(713) 229-2552
(512) 224-4471

(801) 399-1347
(801) 524-5353

(804) 244-0480
(804) 441-3101
(804) 643-4928
(703) 982-8591

(208) 442-0570
(206) 383-5230

(414) 271-2273
31
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Services for Handicapped Persons
Directory of Federal TTY (TDD) Numbers

Telecommunications Devices for the Deaf
(TDD or TTY) Numbers of Federal
Departments and Agencies

Provided below is information regarding services
available to hearing and speech impaired peoble
who use Telecommunications Devices for the
Deaf.{known as TDDs or TTYs).

Also listed below are the TDD numbers of key
Federal Departments and Agencies.

TDD/TTY Operator Services
DIAL: (800) 855-1155 or 1 (800) 855-1155

Hearing and speech impairzd people who use
Telécommunications Devices for the deaf can get
help with calls made from a TDD to a TDD.

This service lets you get help from the TDD
operator to make:

« CREDIT CARD CALLS (if you have a
telephone credit card)

e COLLECT CALLS (calls paid for by the
person you are calling)

e THIRD NUMBER TELEPHONE CALLS
(calls billed to a number other than the one
you are catling to or from)

e PERSON-TO-PERSON CALLS (calis to a
specific person)

e CALLS FROM A HOTEL OR MOTEL

e CALLS FROM A COIN PHONE (only credit
card, collect or bill to third number calls)

| \?réced'mg? ila;i;e hlahk" |

The TDD operator also heips you:

¢ GET THE NUMBER {F YOU HAVE A
PROBLEM WITH A CALL

* GET ASSISTANCE FOR PROBLEMS WITH
CALLS

e GET TELEPHONE NUMBERS THAT YOU
CANNGT FIND IN THE TELEPHONE BOOK

e REPORT PROBLEMS WITH YOUR
TELEPHONE

Most calls made with the heliy'of an operator are
more expensive than calls you dial yourself, So
dial direct (dial yourself; when you can to save
money.

TDD operators cannot interpret voice to TDD or
TDD to voice for you.

33
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SERVICES FOR HANDICAPPED PERSONS

Executive Office of the President
The White House o

1600 Pennsyivania Avenue, N.W.
Washington, D.C. 20500

(202) 456-6213

ACTION
809 Connecticut Avenue, N.W.
Washington, D.C. 20545

(202) 254-5851

Department of Agriculture

<

14th Street and Independence Avenue,

S.Ww.

I Washington, D.C, 20250

i Central Employinent and Selective

.- Placemeniit Office

202-447-2436

Equal Employrment Opportunity Office
(202) 447-7327

Department of Commarce

14th Street and Constitution Avenue,
N.W.

Washington, D.C. 20230

(202) 377-5588

Consumer Product Safety Commission

1111 18th Street, N.W.

Washington, D.C. 20207

800-638-8270 (All states except
Maryland)

800-492-8104 (Maryland)

Department of Education
400 Maryland Avenue, S,\\W.
Washington, D.C. 20201

Compliance Board O
Room 1010, MES Building
(202) 245-1801

Branch (OSE)
Room 4821, Donchoe Building
(202) 472-1256
Room 4827, Donohde Building
(202) 472-1356

! National Institute of Handjcapped

| Research—(OSERS)

Room 3431, MES Bullding

(202) 472-4217

Office for Civil Rights

Office of Program Review and
Assistance

Room 5613, MES Building

(202) 245-1686

Office of Pubiic Affairs

Boom 5116, MES Building

{202) 245-0015

34

FEDERAL TDD NUMBERS.-

Architectural andTransportation Barrlars

Captioned Films and Media Applications

Division of External Technical Assistance

Office of Deafness and Communicative
Disorders (RSA)

Room 3414, MES Building

(202) 245-0591

(202) 245-0574

(202) 245-0584

Handicapped Concerns Staff

Room 2125, FOB #6 Building

(202) 472-3731

Office of Information and Resources for
, the Handicapped (OSERS)

Room 3127, MES Building

(202) 245-0629

Personnel Operations Divisiorn

Special Programs Staff

Room 4317, MES Building

(202) 426-5026

Post Secondary ED Programs for Deaf

and Other Handicapped (OSE)
Room 3121, Donohoe Buijlding
(202) 245-9598

Regional Offices
Region |

» 140 Federal Strest

Boston, Massachusetts 02110
Office for Civil Rights

(617) 223-4000

Techrical Assistance Office

Room 2307
John F. Kennedy Federal Building

- Boston, Massachusetts §2203

(617) 223-1111

Region i

26 Federal Plaza :

New York, New York 10007

Office for Civil Rights

(212) 264-9464

Rehabilitation Services Administration
(212) 264-4714

Regicn 1l

Technical Assistance Office

Gateway Building

3535 Market Street -
Fhiladelphiz, Pennsylvania 19104
{215) 596-6794

HRehabilitation Services Administration
(215) 556-0319

Regior: IV

101 Marietta Street

Atlanta, Georgia 30323

Oifice for Civil Rights

{404) 221-2010

Rehabilitation Services Administration
(404) 221-2352

Region V

300 South Wacker Drive

Chicago, illinois 60606

Rehabilitation Services Administration
(312) 886-5372

Office for Civil Rights

(312) 353-5683= -~

Region VI

1200 Main Tower

Dallas, Texas 75202

Office for Civil Rights

(214) 767-6599

Rehabilitation Services Administration
(214) 767-2968

Region Vil

601 East 12th Street

Kansas City, Missouri 64106
Rehabilitation Services Administration
(816) 758-3895

Office for Civil Rights

(816) 374-5025

Region ViiI
12th and Stout Streets
Denver, Colorado 80294

~Dffice for Clvil Rights

(303) 837-3417
Rehabilitation Services Administration
(303) 837-2137

Region IX

50 United Nations Plaza

San Francisco, California 94102
Rehabilitation Services Administration
(415) 556~7638

Office for Civil Rights

1275 Market Street

San Francisco, California 94103
{415) 556-1933

Region X

1321 2nd Avenue

Seattle, Washington 98101
Rehabilitation Services Administration
(206) 442-4442

Office for Civil Rights

(208) 442-4542

Equat Employment Opportunity
Commission

2401 E Street, N.W.

Washington, D.C. 20506

.(202) 756-6040

Federal Communications Commission
1919 M Strest, N.W.

Washington, D.C. 20554

(202) 632-6999 S

_ General Services Administration

18th and F Street, N.W.

Washingten, D,C. 20405

(202) 566-1413

Federal Information Genters

(415) 556-3323~—San Franciscn,
California’

Department of Health and Human
Services

200 Indepsenderice Avenue, S.W.

Washington, D.C. 20201

(202 245-65086

Handicapped Employment Program
(202) 245-6568

a

¥

-(202) 245-3095

SERVICES FOR HANDICAPPED PERSONS

Office for Civil Rights Dapartment of Justice

(202) 426-7307 Washl
< ashington, D.C. 20530
Food and Drug Administration (FB-8) Equal Employment Opportunity Office

(202) 633-3696

Pubtic Health Service e
(202) 245-8645 Depariment of Labor

200 Constitution Avenue, N.W.
5600 Fishers Lane

Washington, D.C. 20210
(202) 638-9343

Library of Congress

Parklawn Building

Rockville, Marylandg 20857
Food and Drug Administration
(301)443-1818

Public Health Service’
(301) 443-4229

Social Security Administration
6401 Security Boulevard
Baltimore, Maryland 21235
(800) 325-0778

Depariment of Housing and Urban
Developmant

451 Seventh Strest, S.W.

Washington, D.C. 20410

(202) 755-7149

Washington, D.C. 20540
(202) 287-6200

Office of Personnel Management
19C0 E Street, N.W.

Washington, D.C. 20415

Federal Job Information Center
(202) 632-6063

Selective Placement Program
(202) 632-6873

the Handicapped
1111 20th Street, N.W., Suite 600
Washington, D.C. 20036
(202) 853-5337

10th Street and Constitution Avenue, N.W.

2nd Street and Independence Avenue, S.E.

President’s Committee on Employmenit of

Securitios and Exchange Commission
500 North Capitol Street, N.W.
Washington, D.C. 20549

(202) 523-5615

Department of Transportation N

400 Seventh Street, S.W.

Washington, D.C. 20590

202) 755-7687

National Highway Traffic Safety
Administration

(202) 426-4844

(202) 472-7040

Department of the Treasury

15th Street and Pennsylvania Avenue,
N.W.

Washington, D.C. 20220

(202) 287-4097

Internal Revenue Service

1111 Constitution Avenue, N.W.

Washington, D.C. 20224

(Al states except Indiana)

(800) 428-4732 (All states except Indiana)

(800) 382-4059 (Indiana)

Books for Blind and Physically_Handicapped Parsons

The Library of Congress has a free reading program for biind and physically handicapped individuals
and offers brailled and recorded books and magazines to persons who cannot hold a book or see well
enough to read regular print. Special playback equipment is available on a |loan basis from the Library of
Congress and cassettes and recordings on discs can be ordered from about one hundred sixty cooperating
libraries. Anyone who is medically certified as unable to hold a book or read ordinary print because of a
visual handicap can horrow these materials postage-free and return them in the same manner.

For more information, send name and address to:

National Library Service for the
Blind and Physically Handicapped

The Library of Congress

Wastiington, D.C. 20542

sording for the Blind (RFB) is a national non-profit service organization tha,l provides free cassetites of
educational textbooks to medicaily certified individuals. Eligibility exiends’ /to visually, physicaliy, and
perceptually handicapned individuals. One of RFB's special services is a collection of cassettes of a wid

variety of consumer publications from the Federal government.
For more information and an applicafion contact;

Student Services—Cl
Racording for the Blind, Inc.
215 East 58th Street =

 New York, New York 10022
212) 751 -0'860
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State, County, and City Government

Consumer Protectior;s:> Offices

Listed below are consumer protection offices which are part of state, county, and city governments.
Some are located in governors’ offices, state attorney generals’ offices, or mayors' offices. Check in your
state to see which office can help resolve complaints, furnish information or helpful publications, or provide
other services. As a general rule, the first place you should go for help with a consumer problem is the local
office nearest your home. Since most offices require that complaints be in writing, you might save time by
writing, rather than calling, with your initial complaint.

Alabama

State Office
Fincher Allen, Director

Consumer Protectjon Division

Office of Attorney General
6§60 South McDonough Street
Montgomery, Alabama 36104

(205) 832-5936

800-392-5658 (Alabama oniy)
‘Alaska

State Office
Connie Sipe, Chief

Consumer Protection Section
Oftfice of Attorney General
1049 West Fifth Avenue, Suite 101

Anchorage Alaska 99501
(907) 279-0428

Branch Otlfices

Office of Attorney General
State Court Office Building

604 Barnette Street, Room 228

Fairbanks, Alaska 98707
(907) 465-8588

Oftice of Attorney General

Pouch K, NBA Building
217 Second Street
Juneau, Alaska 99811-
(907) 465-3692

Offlce of Attorney General
415 Malin Street, Room 304

Ketchikan, Alaska 99901

* (907) 225-6120

Arizona
State Office :

Patrick Murphy, Chief Counsel

Financial Fraud Division

Office of Attorney General
207 State Capitol Building

Phoenix, Arizona 85007

(602) 255-5763 (Fraud only)
800-354-8431 (Arizona only)

| Pref:féﬂintg“p_?aige hianﬁ

-

Branch Office

John F. Kelly

Financial Fraud Division  _
Office of Attorney General /.~
403 West Congress Street
Tucson, Arizona 85701

(602) 882-5501 (Fraud only)

County Offices

John Barnes

Chief Investigator

Cochise County Attorney’s Office
P.O. Drawer CA

Bisbee, Arizona 85603

(602) 432-5703 ext. 470

Howard Fell, Director
Consumer Protection/Economic Crime Unit
Pima County Attorney’s Office
111 West Congress, 9th Floor
Tucson, Arizona 85701

{602) 792-8668

David Ellsworth

Yuma County Attorney’s Office
P.O. Box 1048 :
Yuma, Arizona 85364

(602) 782~-4534 ext. 55

City Ottices ) '
Mayor's Citizens Assistance Office
251 West Washingion

Phoenlx; Arizona 85003

(602) 262-7777

Ronald M. Detrick

- Supervising Attorney

Tucson City Attorney's Office
P.O.Box 27210

2302 East Speedway, Room 202
Tucson, Arizona 85726

(602) 791-4886

Arkansas

State Office

Tom Hicks, Director
Consumer Protection Division
Office of Attorney General
Justice Building

Little Rock, Arkansas 72201
(501) 371-2341

800-482-8982 (Arkansas only)

California

State Office.

Richard B. Spohn, Director

California Department of Consumer
Affairs

1020 N Street ,

Sacramento, California 95814

(916) 445-0660 (Complaint assistance)

(916) 445-1254 (Consumer information)

Bureau of Automotive Repair

California Department of Consumer
Affairs ¢

3116 Bradshaw Road

Sacramento, California 95827

(916) 366-5050

800-952-5210 (California only; Auto
‘repair only)

)

Public Inquiry Unit

Office of Attarney General
555 Capitol Mall, Suite 350
Sacramento, California 95814
800-952-5225 (California only)

Branch Offices

Dan Wooldridgs

California Department of Consumer
Affairs

107 South Breadway, Room 8020

Los Angeles, California 90012

(213) 620-4360 T
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STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES

John Rouse

California Department of Consumer
Affairs

455 Golden Gate Avenue, Room 2091

San Francisco, California 94102

(415) 557-0966

County Offices

Richard Michaels

Assistant District Attorney

Alameda County District Attorney's
Office

24405 Amador Street, Room 103

Hayward, California 94544

(415) 881-6150

William O'Malley

Contra Costa County District Attorney
Special Operations Division

P.O. Box 670

725 Court Street

Martinez, California 94553

(415) 372-4500 ext. 4620

L. J. Garrett, Jr., Director

Del Norte County Division of Consumer
- Affairs

2650 Washington Boulevard

Crescent City, California 95531 . ---
(707) 464-2716 or 3756

Lawrence Viau, Chief

Consumer Fraud Division

Fresno County District Attorney's Office
Courthouse ,

1100 Van Ness Avenue

Fresno, California 93721

(209) 488-3141

Margaret Spencer

Deputy District Attorney
Kern County Consumer Unit
1215 Truxton Avenue
Bakersfield, California 93301
(805) 861-2421

Richard Kalustian

Consumer and Environment Pro’iect.an :
Division

Los Angeles County District Attorney’s
Office

320 West Temple Street, Room 540

Los Angeles, California 90012

(213) 974-3970 .

Shirley Goldinger; Director’

Los Angeles County Department of
Consumer Affairs

8500 West Temple Street, Room B-36

Los Angeles, California 80012

(213) 974-1452

Robert DeSanti, Director

Consumer Protection Unit

Madera County Weights and Measures
602 North Gateway Drive

Madera, California 93637

(209) 674-45641

Barry Wood

Deputy District Attorney

Consumer Division

Mendocino County District Attorney's
Office

Ukiah, California 95482

(707) 468-4211

John T. Swan
Deputy District Attorney

“Consumer Affairs Division

Napa County District Attorney’s Office
1125 Third Street

Napa, California 94558

(707) 253-4427

David Himelson

Major Fraud/Consumer Protection Unit
Orange County District Attorney’s Office
P.O. Box 808

700 Civic Center Drive West

Santa Ana, California 82702

(714) 834-3600

Ronald Melendez, Director

Orange County Office of Consumer
Affairs

1300 S. Grand Avenue

Building C

Santa Ana, California 92705

(714) 834-6100

Gary Tranbarger

Deputy District Attorney

Economic Crime Division

Riverside County District Attorney's
Office

P.O. Box 1148

4080 Lemon Street

Riverside, California 92502

(714) 787-6372

William Kershaw

Supervising Deputy District Attorney

Sacramento County District Attorney’s
Fraud Division

P.O. Box 749

Sacramento, California 35804

(916) 440-6823

Charles Hayes, Director

Consumer Fraud Division

San Diego County District Attorney's
Office ’

P.O. Box X-1011 ‘

San Diego, California 92112

(714) 236-2474

Assistant District Attorney

Consumer Fraud/Economic Crime Unit

San Francisco County District Attorney’s
Office

880 Bryant Street, Room 320

San Francisco, California 94103

(415) 553-1821

John Calabrace

Depmrn\lstrict Attorney

San Joaq yin County District Attorney’s
Office

P.O. Box 50

Stockton, California 85201

(209) 944-3811

Christopher Money

District Attorney

Consumer Unit

San Luis Obispo County District
Attorney's Office

302 Courthouse Annex

San Luis Obispo, California 93408

(805) 549-5800

John E. Wilson

Deputy District Attorney

Consumer Fraud Unit

San Mateo County District Attorney’s
Office

Hall of Justice and Records

Redwood City, California 94063

(415) 363-4656

Eugene Martinez

Deputy District Attorney

Consumer/Business Law Section

Santa Barbara County District Attorney's
Office

118 East Figueroa

Santa Barbara, California 93101

(805) 963-6158

Daniel R. Smith, Director

Santa Clara County Department of
Consumer Affairs

1553 Berger Drive

San Jose, California 95112

(408) 299-4211

Louis Bergna, Chief

Consumer Fraud Unit

Santa Clara County District Attorney's
Office

70 West Hedding Street, West Wing

San Jose, California 95110

(408) 275-9651

Gloria Lorenzo, Coordinator

Division of Consumer Affairs

Santa Cruz County District Attorney’s
Office

701 Ocean Street, Room 240

Santa Cruz, California 95060

(408) 425-2054

Harry Kinnicutt

Deputy District Attorney

Consumer Fraud Unit

Solano County District Attorney's Office
600 Union Avenue

Fairfield, California 94533

(707) 429-6451

« o
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Claudia Leong

Consumer Affairs Coordinator

Stanislaus County Office of Consumer
Affairs

1100 H Street, 2nd Floor

Modesto, California 95354

(209) 523-7707

Robert Graham

Deputy District Attorney

Consumer Fraud Unit

Stanislaus County District Attorney's
Office

P.O. Box 442

Modesto, California 95353

(209) 577-0570

Robert O'Connor

Supervising Deputy District Attorney
Consumer Fraud Section -

Ventura County District Attorney’s Office
800 South Victoria Avenue

Ventura, California 93009

(805) 654-3110

Richard L. Gilbert

Yolo County District Attorney
Consumer Fraud Division
P.O. Box 1247 »
Woodiand, California 95695
(916) 666~8521

City Otfices

Michael P. Stanley

Assistant City Attorney

Consumer Protection Section

Los Angeles City Attorney's Office
200 North Main Street

1700 City Hall East

Los Angeles, California 90012
(213) 485-4515

Susan Huguenor

Consumer Protection Unit

San Diego City Attorney's Office
City Administration Bullding

202 C Street, 3rd Floor

San Diego, California 92101

(714) 236-6007

Barbara Levitt

Consumer Affairs Specialist
Consumer Division

Santa Monica City Attorney's Office
1685 Main Street, Room 310 )
Santa Maonica, California 90401

{213) 3939975 ext. 321

Colorado

State Offices

Thomas P. McMahon

Antitrust and Consumer Protectior
Enforcement Section

Office of Attorney General

1525 Sherman Street, 2nd Floor

Denver, Colorado 80203

(303) 866-3611

Consumer and Food Specialist
Colorado Department of Agriculture
1525 Sherman Street, 4th Floor
Denver, Colorado 80203

(303) 866-3561

Sandra McCray, Administrator
Uniform Consumer Credit Code
Oftice of Attorney General

1525 Sherman Street, 2nd Floor
Denver, Colorado 80203

(303) 866-3611

County Offices

Mike Wallace

District Attorney for Archuleta, Laplata
and San Juan Counties

P.O. Box 3455

Durango, Colorado 81301

(303) 247-8850

Alex Hunter, District Attorney

Boulder County District Attorney's
Consumer Office

P.O, Box 471

Boulder, Colorado 80306

(303) 441-3700

Clair Villano

Executive Director

Denver District Attorney's Consumer
Office

1544 York Street

Denver, Colorado 80206

(303) 333-4224

(303) 333-7723 (Complaints)

Bob Russel, District Attorney

El Paso District Attorney's Consumer
Office for El Paso and Teller Counties

E! Paso and Teller Counties

27 East Vermijo, Suite 413

County Office Building

Colorado Springs, Colorado 80903

(303) 471-5861

Al Bloom, Investigator

District Attorney’s Consumer Office for
Larimer County

Larimer County

Rocky Mountain Bank Building

P.O. Box 1489

Fort Collins, Colorado 80522

(303) 221-7200

Gus Sandstrom

Puebio District Attorney’s Consumer
Office for Pueblo County

Fuablo County

Courthouse

Tenth and Mian Streeis- -

Pueblo, Colorado 81003

(303) 544-0075.

Robert Miller

Weld District Attorney's Consumer
Office for Weld County

Weld County

P.O. Box 116

Greeley, Colorado 80632

(303) 356-4000 ext. 743

Connecticut

State Offices

Mary M. Heslin, Commissioner
Department of Consumer Protection
State Tffice Building

165 Capitol Avenue

Hartford, Connecticut 06115

(203) 566-4999

800-842-2649 (Connecticut only)

Robert M. Langer

Assistant Attorney General
Antitrust/Consumer Protection
Office of Attorney General

30 Trinity Street

Hartford, Connecticut 06115
(203) 566-5374

City Office

Guy Tommasi, Director

Office of Consumer Protection
Middletown

City Hall

Middletown, Connecticut 06457
(203) 347-4671 ext. 216

Delaware

State Offices

Frances M. West, Director

Delaware Division of Consumer Affairs

Department of Commiunity Affairs and
Economic Development

820 North French Street, 4th Floor

Wilmington, Delaware 19801

(302) 571-3250

Christopher J. Curtin

Deputy-in-Charge

Economic Crime and Consumer
Rights Division

Department of Justice

820 North French Street

Willmington, Delaware 19801

(302) 571-3849

District of Columbia

Herbert Simmens, Jr., Director

D.C. Office of Consumer Protection
1424 K Street, NW, 2nd Floor
Washington, D.C. 20005

(202) 727-1158

Florida

State Offices

Jane Robinson, Director
Division of Consumer Services
110 Mayo Building
Tallahassee, Florida 32301
{904) 488-2221

800-342-2178 (Florida only)

Nikki Clark

Consurner Counsei
Consumer Protection Division
Office of Attorney General
State Capitol

Tallahassee, Fiorida 32301
(904) 488-3266
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Gerald Lewis

Office of the Comptroller
State Capitol

Tallahassee, Florida 32301
(904) 488-0286

Jack Shreve, Public Counsel
Office of Public Counsel

4 Holland Building
Tallahassee, Florida 32301
(904) 488-9330

(Litigation only)

R. B. Burroughs, Jr., Secretary
Department of Business Regulation
The Johns Building

5 South Bronough Street
Tallahassee, Florida 32304

(904) 488-7114

Branch Offices

Tony Musto

Assistant Attorney General

Office of Attorney General

401 NW Second Avenue, Suite 820
Miami, Florida 33128

(305) 377~-5441

Charles Corces, Jr.
Assistant Attorney General
Office of Attorney General
1313 Tampa Street, 8th Floor
Park Trammell

Tampa, Florida 33602

(813) 272-2670

Patricia Basford

Oftice of the Comptroller

111 East Coastline Drive, Room 610
Jacksonvilie, Florida 32202

(904) 359-6085

Helen Doyle

Office of the Comptroller

401 NW Second Avenue, Suite 870
Miami, Florida 33128

(305) 377-5213

Linda Arcnoff

Office of the Comptroller

400 West Robinson Street, Room 501
Orlando, Florida 32801

(305) 423-6115

Andy Gillman

Office of the Comptrelier

160 Governmental Center; Suite 701
Pensacola, Florida 32501

(904) 436-8520

Jimmy Henry

Office of the Cormiptroller
1881 NE Capital Circle
Tallahassee, Florida 32308
(904) 488-0027

Margery Cobb Smith
Office of the Comptroiler
1313 Tampa Street
Tampa, Florida 33602
(813) 272-2565

Grace Scalia

Office of the Comptroller

111 Georgia Avenie, Suite 211-
West Palm Beach, Florida 33401
(305) 837-5054

County Offices

Charles E. Wilsori, Coordinator

Brevard County Consumer Fraud
Division

State Attorney’s Office

County Courthouse

Titusville, Florida 32780

(305) 269-8401

Stanley A. Kaufman, Director

Broward County Consumer Affairs
Division

236 SE First Avenue, 6th Floor

Fort Lauderdale, Florida 33301

(305) 765-5306

Arthur Hershbein, Interim Director

Metro Dade County Consumer Protection
Division

140 West Flagler Street, 16th Floor

Miami, Florida 33130

(305) 579-4222

Consumer Protection Division
South Dade County Goveriitment Center
10710 SW 211th Street

" Miami, Florida 33189

(305) 232-1810 ext. 285

Joan Stember

Assistant State Attorney

Dade County Consumer Fraud Division
Office of State Attorney

1351 NW 12th Street

Miami, Florida 33125

(305) 547-5200

Waiter T. Dartland

Consumer Advocate
Metropolitan Dade County

44 West Flagler Street Room 2301
Miami, Florida 33130

(305) 579-4206

James A. Gardener

Assistant State Attorney for
Manatee, Sarasota and DeSoto
Counties ' : -

Office of State Attorney

2070 Main Street

Sarasota, Florida 33577

(813)955-0918

Thatcher Walt

Consumer Affairs Officer

Duval County Divisionof Consumer
Affairs

Department of Human Resources

614 City Hali

Jacksonville, Florida 32202

{904) 633-3429 or 3940

Sam Uccello, Director

Hillsborough County Department of
Consumer Affairs

305 North Morgan, Suite 707

Tampa, Florida 33602

(813) 272-6750

Alice C. Skaggs, Director

Palm Beach County Department of
Consumer Affairs

324 Datura Street

Commerce Building, Suite 300

West Palm Beach, Florida 33401

(305) 837-2670

Frank Stockton, Chief

Palm Beach County Economic Crime
Division

Office of State Attorney _

P.O. Drawer 2805

West Palm Beach, Fiorida 33402

(305) 837-2391

Alfred J. Cortis, Administrator

Pasco County Consumer Affairs Division
530 Sunset Road

Newport Richey, Florida 35562

(813) 847-8110

William H. Richards,
Director
Pinellas County Office of Consumer
Affairs
801 West Bay Drive, Suite 601
Largo, Fiorida 33540
(813) 448-3801

Douglas Huth, Coordinator

Seminole County Consumer Fraud
Division

Office of State Attorney

Seminole County Courthouse

Sanford, Florida 32771

(305) 322-7534

City Offices

Morris Cohen, Chairman

Lauderhill Consumer Affairs Committee
1080 NW 47th Avenue

Lauderhill, Florida 33313

(305) 583-1045

Robert L. Shurr, Chairman

Tamarac Board of Consumer Affairs
5811 NW 88th Avenue '
Tamarac, Florida 33321

(305) 722-5900 ext. 27

~ Georgia

Barry Reid, Administrator

Governor's Office of Consumer Affairs
205 Butler Street, S.E., Suite 356

Plaza Level East Tower

Atlanta, Georgla 30334,

(404) 656-3790

800-282-4300 (Georgla only)

STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES

Michael S. Rosenthal

Attorney for Deceptive Practices
Office of Attorney General

228 State Judicial Building
Atlanta, Georgia 30334

(404) 656-3357

City Offices
Leon Hall; Director
Atlanta Mayor's Office of Community and
Consumer Affairs
City Hall —68 Mitchell Street, SW
Memorial Drive Annex
Atlanta, Georgia 30303
(404) 658-6105 ™
. AN
Hawaii .
State Offices N
Mark Nomura, Director Y ‘
Governor's Office of Consumer Protection
250 South King Street
P.O. Box 3767
Honolulu, Hawaii 96812
(808) 548-2560 (Administrative and
Legal —Hawaii only)
(808) 548-2540 (Complaints —Hawaii only)

Branch Offices

Glenn Ikemoto, Investigator

Governor's Office of Consumer Protection
P.O. Box 191

Lihue, Kauai, Hawaii 96766

(808) 245-4365

Herbert Ohigashi, Investigator

Governor's Office of Consumer Protection
P.O. Box 1098

Wailuku, Maui, Hawaii 96793

(808) 244-4387

Tom Inomoto, Investigator

Governor's Office of Consumer Protection
75 Aupuni Street

Hilo, Hawali 96720

(808) 961-7433

Idaho

State Office

John Eric Sutton, Chief
Business Regulation Division
Office of Attorney General
State Capito!

Boise, |daho 83720

(208) 334-2400

Hllinois

State Offices

Elien Cralg

Special Assistant to the Governor

Governor's Office of Interagency
Cooperation

160 North LaSalle Street, Suite 2010

‘Chicago, Itlinols 60601

(312) 743-2773

Susan Pierson DeWitt

Assistant Attorney General and Chlef
Consumer Protection Division

Office of Attorney General

500 South Second Street

Springfield, litinois 62706

(217) 782-9011

Clifford L. Meacham, Chief
Consumer Protection Division
Office of Attorney General
228 North L.aSalle, Room 1242
Chicago, lilinois 60601

(312) 793-3580

Branch Offices—Downstate

C. Dana Eastman, Jr.

Special Assistant Attorney General
Office of Atterney General

210 William Street

Alton, Illinois 62002

(618) 465-2711

Max Jones, Special Investigator

Office of Attorney General

Association of Commerce and Industry
Building

210 Southeast Street

Bloomington, llinois 61701

(309) 829-6344

Robert P, Schulhof

Special Assistant Attorney General
Office of Attorney General

103 South Washington, Suite 12
Carbondale, lllinois 62901

(618) 457-7831

Samuel L. Erwin

Special Assistant Attorney General
Office of Attorney General

113 North Nell Street, Suite 308
Champaign, Hllinois 61820

(217) 333-7691

S. John Muller

Special Assistant Attorney General
City Hall

520 Jackson, Box 99

Charleston, {llinois 61920

{217) 345~5651

Eugene Byers, Special investigator
Office of Attorney Gengral
Chamber of Commerce Building
P.O. Box 1031

Decatur, }ilinois 62525

(217) 429-5167

James Keehner

Daniel J. Stack G SR

Speciai Assistants Attorney General
Office of Attorney General
818 Martin Luther King Drive

East 8t;-Louis, lllinois 62201

(618) 8742238

Paul C. Cation

Special Assistant Attorney General
Office of Attorney General

500 Main Street

Peorla, lllinois 61602

(309) 671-3191

Frederick J. Kapala

Special Assistant Attornay General
Office of Attorney General

813 East State St.

Rockford, lllinois 61104

(815) 965-1060

Robert H. Lawson

Speclal Assistant Attorney General
Office of Attorney General

1800 Third Avenue, Room 229
Rock Island, lllinois 61201

(309) 788-7820

Branch Offices ~-Upstate

Mary Runion, Office Manager
Office of Attorney General
Community Center

1616 North Arlington Helghts Road
Arlington Heights, lilinois 60004
(312) 259-7730

Charles Atwell, Jr.

Assistant Attorney General

Office of Attorney General

403 West Galena Boulevard, Room 203
Aurora, lllinois 60506

(312) 892-4341

Robert Gales

Assistant Attorney General
Office of Attorney General
1339 West Irving Park Road
Bensenville, lllinois 60106
(312) 595-2374 or 2375

Ronald Potempa

Hearing Officer

Office of Attorney General

4750 North Broadway, Room 216
Chicago, lllinois 60640

(312) 769-3742

Fausto Gamboa, Office Manager
Office of Attorney General

1104 North Ashland Avenue
Chicago, lllinols 60622

(312) 793-5638

Robért Power

Assistant Attorney General
Office of Attorney Genera!
7906 South Cottage Grove
Chizago, [llinois 60619
(312) 488-2600

Jeff Einbinder, Office Manager
Office of Attorney Geneial
Chamber of Commerce Buliiding
800 Lee Street ’
Des Plaines, filinois 60016

(812) 824-4200
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Robert Snyder

Assistant Attorney General
Qffice 6f Attorney General
71 North Ottawa Street
Joliet, lilinois 60434
(815)722-04330r 0434

Kermit Yost, Office Manager
Office of Attorney General
6101 Capulina Street

Morton Grove, lllinois 60053
(312) 965-4658

Jeannette Yost, Office Manager
Office of Attorney General

5127 Oakton Street

Skokie, lllinois 60065

(312) 674-2522 or 673-0500

‘Cindy Girard, Office Manager
Office of Attorney General
414 North Sheridan Road
Waukegan, lilinois 60085
(312) 249-3802

County Offices

Glenn Carr, Chief

Consumer Fraud Division

Cook County Office of State's Attorney
303 Daley Center

Chicago, lllinois 60602

(312) 443-8425 ‘

Don W, Weber, State’s Attorney
Madison County Office of State's Attorney
103 Purcell Street, 3rd Floor
Edwardsville, litinols 62025

(618) 692-4550

City Offices

_ Karen Petitte, Commiésioner
. Chicago Department of Consumer

Services
121 North LaSalle Street, Room 808
Chicago, Illincis 60602 ’
(312) 744-4090

Robert E. Hinde, Administrator

Des Plaines Consumer Protection
Commission

1420 Miner Street

Des Plaines, lllinois 60016

(312) 297-1200 ext. 258

Indiana

State Office
David A. Miller, Director
Consumar Protection Division

" Office-of Attorney Generat

219 State House
Indianapolis, Indiana 46204
{317) 232-6330 or 6331
800-382-5516 (Iridiana only)

County Offices

Jack Crawford e
Lake County Prosecuting Attorney
2293 North Main Street

Crown Point, Indiana 46307

(219) 738-9055

Stephen Goldsmith
Marion County Prosecuting Attorney
560 City-County Building
Indianapolis, Indiana 46204

(317) 633-3522

Jeffery L. Lantz

Vanderburgh County Proseciting
> Attorney

First Judicial Circuit

‘Room 220, Courts Building

Civic Center Complex
Evansville, Indiana 47708
(812) 426-5150

City Office N

Brian Nelson, Director

Gary Office of Consumer Affairs
Annex East

1100 Massachusetts

Gary, Indiana 46407

(219) 944-6475

lowa

State Offices

Douglas R. Carlson

Assistant Attorney General in Charge
Consumer Protection Division

Office of Attorney General

1300 East Walnut, 2nd Floor

Des Moines, lowa 50319

(515) 281-5926

William P. Angrick, 1}

lowa Citizens’ Aide/Ombudsman
515 East 12th Street

Des Moines, lowa 50319

(515) 281-3592

Kansas

State Office

Wayne Hundley

Deputy Attorney General and Chief

Consumer Protection and Antitrust
Division

Office of Attorney General

Kansas Judicial Center, 2nd Floor

Topeka, Kansas 66612

(913) 296-3751

800-432-2310 (Kansas only)

County Offices

Lawrence V. Christ

Assistant District Attorney and Head

Consumer Fraud Division

Johnson County District Attorney's
Office .

Johnson County Courthouse, Box 728

Olathe, Kansas 66061-0728

{913) 782-5000 ext. 317, 318

Mark A. Vining, Director

Consumer Fraud and Economic Crime
Division '

Sedgwick County District Attorney’s
Oftice

Sedgwick County Courthouse

Wichita, Kansas 67203

(316) 268-7921

Ronald E. Whitten

Assistant District Attorney for Consumer
Affairs

Shawnee County District Attorney’s
Office .

212 Shawnee County Courthouse

Topeka, Kansas 66603

(913) 295-4340

City Offices

Joe Wilhm, Director .. .

Kansas City Departirént ov:Consumer
Affairs 7

701 North Seventh Street, Room 969

Kansas City, Kansas 66101

(913) 371-2000 ext. 230, 231

Douglas Wright

Deputy City Attorney

Topeka Consumer Protection Division
City Attorney’s Office

215 East Seventh Street

Topeka, Kansas 66603

(913) 295-3883

Kentucky

State Office

Michael Beiting

Assistant Deputy Attorpey General
Consumer Protection Division
Office of Attorney General

209 St. Clair Street

Frankfort, Kentucky 40601

{502) 564-2200

800-432-9257 {(Kentucky only)

County Office

Richard E. Akers, Administrator

Jefferson County Consumer Protection
Department

208 South Fifth Street, Room 401

Louisville, Kentucky 40202

(502) 581-6280

City Office

Betty Keller, Secretary

Owensboro Consumer Affairs
Commission

101 East Fourth Street

Owensboro, Kentucky 42301

{502) 684-7251 ext. 8230

Louisiana

State Offices

Ann Myers, Director

State Office of Consumer Protection
2610A Wooddale Boulevard

P.O. Box 44091, Capito! Station
Baton Rouge, Louisiana 70804

(504) 925-4401

800-272-98€3 (Louisiana only)

Patricia J. Hakes, Chief

Consumer Protection Section

Office of Attorney General

1885 Wooddale Boulevard, Suite 1205
Baton Rouge, Louisiana 70806

(504) 925-4181

STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES

Bruce Malone

Assistant Commissioner
Office of Marketing
Department of Agriculture

P.O. Box 44184, Capitol Station
Baton Rouge, Louisiana 70804
(504) 292-3600

Branch Office

Nadine Ramsey

Consumer Protection Section
Office of Attorney General
234 Loyola Avenue, 7th Floor
New Orleans, Louisiana 70112
(504) 568-5575

County Office

Gerald R. Alonzo

Consumer Protection and Commercial
Fraud Division

Jefferson Parish District Attorney’s
Office

New Courthouse Annex, 5th Floor

Gretna, Louisiana 70053

(504) 368-1020

Maine

State Offices

Cheryl Harrington
Assistant Attorney General
Consumer Fraud Division
Office of Attorney General
State House Station No. 6
Augusta, Maine 04333
(207) 289-3716

Harry Giddinge

Deputy Superintendent

Bureau of Consumer Protection
Department of Business Regulation
State House Station No. 35
Augusta, Maine 04333

(207) 289-3731

Maryland

State Oifices

H. Robert Erwin, Jr., Chief
Consumer Protection Division
Office of Attorney General

26 South Calvert Street
Baltimore, Maryland 21202
(301) 659-4300

Rebecca L. Cody, Director

Office of Licensing and Consumer
Services

Mector Vehicie Administration

6601 Ritchie Highway, NE

Glen Burnie, Maryland 21062

(301) 768-7420

Branch Offices

Alice Pensmith

Consumer Specialist

Metro Branch Office

Maryland Attorney General's Consumer
Protection Division

5112 Berwyn Road, 3rd Floor

College Park, Maryland 20740

(301) 474-3500

Larry Munson, Director

Western Maryland Branch Office )

Maryland Attorney General's Consumer
Protection Division

138 East Antietam Street

Hagerstown, Maryland 21740

(301) 791-4780

Emalu Myer, Consumer Specialist

Eastern Shore Branch Office

Maryland Attorney General's Consumer
Protection Division

State Office Complex

Salisbury, Maryland 21801

(301) 546-4407

County Oftices

Nancy Resnick, Coordinator

Anne Arundel County Board of
Consumer Affairs

Arundel Center

Annapolis, Maryland 21401

(301) 224-6750 ext. 7300 (Baitimore)

(202) 261-8250 ext. 7300 (Washington,
D.C))

James Jones, Administrator

Howard County Office of Consumer
Affairs

Carroll Building

3450 Courthouse Drive

Ellicott City, Maryland 21043

(301) 992-2176

Barbara B. Gregg, Executive Director

Montgomery County Office of Consumer
Affairs

611 Rockville Pike

Rockville, Maryland 20852

(301) 279-1776

Nila Stovall

Executive Director

Prince George's County Consumer
Protection Commission

4142 County Administration Building

Upper Marlboro, Maryland 25870

(301) 952-4700

Clty Ottice

Beinard P. Cole, Director
Baltimore Major Fraud Unit
309 Court House

Baitimore, Maryland 21202
(301) 396-4997 (Major cases)

Massachusetts

State Offices

Barbara Newman, Director

Self-Help Consumer Information Office
Executive Office of Consumer Affalrs
John W. McCormack Building

One Ashburton Place, Room 1411
Boston, Massachusetts 02108

(617) 727-7780

John T. Montgomery, Chief
Consumer Protection Division
Department of Attorney General
One Ashburton Placs, 19th Floor
Boston, Massachusetts 02108
(617) 727-8400

Branch Office

Richard Dalton

Assistant Attorney General
Consumer Protection Division
Department of Attorney Geneéral
20 Maple Street

Springfield, Massachusetts 01103
(413) 785-1951

County Offices

Richard Steward, Director

Franklin County Consumer Protection
Agency '

District Attorney's Office

Courthouse

Greenfield, Massachusetts 01301

(413) 774-5102

Gerald Matthews, Director

Hampden County Consumer Action
Center

17 Wilbraham Road, P.O. Box 1449

Springfieid, Massachusetts 01101

(413) 737-4376

Joan Weston, Director

Consumer Protection Agency

Hampshire County District Attorney's
Office

Courthouse, 15 Gothic Street

Northampton, Massachusetts 01060

(413) 584-1597

Beth Munro, Ccordinator

Worcester County Corisumer Rights
Project

389 Main Street, Room 200

Worcester, Massachusetts 01608

(617) 752-3718

City Offices

JoAnn Prevost, Commissioner

Boston Mayor's Office of Consumer
Affairs and Licensing

1 City Hall Plaza, Room 703

Boston, Massachusetts 02201

(617) 725-3320
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Shirley A. Underwood, Director
Consumer Division

Lowell Community Team Work, Inc.
167 Dutton Street

Lowell, Massachusetts 01852

{617) 459-0551 or 6161

Michigan

State Offices

Frederick H, Hoffecker
Office of Attorney General
690 Law Building

Lansing, Michigan 48913
(517) 373-0573

Kent Wilcox, Executive Director
Michigan Consumers Councit
414 Hollister Building

106 West Allegan Street
Lansing, Michigan 48933

(517) 373-0947

860-292-5680 (Michigan only)

County Offices

George B. Mullison

Prosecuting Attorney

Bay County Consumer Protection
Bay County Building

Bay City, Michigan 48706

(517) 893-3594

Pamela Lloyd, Supervisor

Genesee County Consumer Affalrs
206 Scuth Center Road

Burton, Michigan 48529

(313) 257-3161

Edward L. Bohde, Chief

Consumer Fraud Unit

Macomb County Office of Prosecuting
Attorney

Macomb Court Building, 6th Floor

Mt. Clemens, Michigan 48043

(313) 469-5600

John Knapp, Director

Consumer Action Center

Washtenaw County Office of Prosecuting
Attorney

120 Catherine Street

P.O. Box 8645 .

Ann Arbor, Michiigan 48107

(313) 994-2420

City Office

Dorothy Stacy, Coordinator
Citizen Resources Department
4500 Maple

Dearborn, Michigan 48126
(313) 943-2285 or 2143

Esther Shapiro, Director

City of Detroit Consumer Affairs
Department

1600 Cadiltac Tower

Detroit, Michigan 48226

(313) 224-3508

44

Minnesota

Stats Offices

Sue Halverson

Special Assi¥tant Attorney General
Consumer Protection Division
Office of Attorney General

Room 200

117 University Avenue

St. Paul, Minnesota 55155

(612) 296-3353

Kris Sanda, Director

Governor's Office of Consumer Services
128 Metro Square Building

Seveirth and Roberts Streets

St. Paul, Minnesota 55101

(612) 296-4512

(612) 296-2331 (Coniplaints)

Branch Office

Marilyn Krueger, Investigator

Duluth Reglonal Office

Governor's Office of Consumer Services
320 West Second Street, Room 610 2
Duluth, Minnesota 55802

(218) 723-4891

County Office

Ann L. Alton

Assistant County Atterney

Hennepin County Citizen Protection and
Economic Crime Unit

C2100 County Government Center

Minneapolis, Minnesota 55487

(612) 348-8105

(612) 348-4528 (Complaints)

City Office

John A. Bergquist, Director

Consumer Affairs Division

Minneapolis Department of Licenses and
Consumer Service

101 A City Hall

Minneapolis, Minnesota 55415

(612) 348-2080

Mississippi

State Offices

Guy N. Rogers

Assistant Attorney General and Chief
Consumer Protection Division

Office of Attorney General

P.O. Box 220

Jackson, Mississippi 33205

(601) 961-4244

James H, Spencer, Director

Consumer Protection Division

Department of Agricuiture and
Commerce

High and Prssident Streets

P.0. Box 1609

Jackson, Mississippl 39205

(601) 354-6258 )

Missouri

State Offices

William Newcomb, Jr., Chief Counsel
Trade Offense Division

Office of Attorney General

Supreme Court Bullding

P.O. Box 899

Jefferson City, Missourl 65102

(314) 751-2616

Joe Frappler, Director

Missouri Department of Consumer
Affairs, Regulation and Licensing

P.O. Box 1157

Jefferson City, Missouri 65102

(314) 751-4996

Branch Offices

Angela Bennett

Trade Offense Division
Office of Attorney General
431 Missouri Office Building
615 East 13th Street

Karisas City, Missouri 64106
(816) 274-6686

Peter Lumaghi

Trade Offense Division
Office of Attorney General
111 North Seventh Street
St. Louis, Missouri 63101
(314) 444-6815

Montana

State Office

Robert M. Carlson, Manager
Consumer Affairs Unit
Department of Commerce
1424 Ninth Avenue

Helena, Montana 59620
(406) 449-3163

County Office

Robert L, Deschamps, lil
Missotla County Attorney
County Courthouse
Missoula, Montana 59801
(406) 721-5700

Nebraska

State Office

Mark D. Starr

Asslstant Attorney General
Consumer Protection Division
Department of Justice

605 South 14th Street
Lincoln, Nebraska 68509

(402) 471-2682

County Office

Arthur S. Raznick, Director
Consumer Fraud Division
Douglas County Attorney's Office
909 Omaha-Douglas Civic Center
Omaha, Nebraska 68183

(402) 444-7625

- -
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Nevada

State Offices

Lee Elizabeth McMahon
Deputy Attorney General
Consumer Affairs Division
Office of Attorney General
State Mail Room Complex
Las Vegas, Nevada 89158
(702) 386-5203

Nancy Sprague, Commissioner
Consumer Affairs Division
Department of Commerce
State Mali’Room Complex

Las Vegas, Nevada 89158
(702) 386-5293

Branch Office

Consumer Affairs Division
Department of Commerce
201 Nye Building

Capitol Complex

Carson City, Nevada 89710
(702) 885-4340
800-992-0873 (Nevada only)

County Office

Shirley Katt (===

Investigator-in-Charge

Washoe County Consumer Protection
Division

District Attorney's Office

P.O. Box 11130

Reno, Nevada 89520

(702) 785-5652

New Hampshire

State Office

Anne R. Clarke, Chief

Consumer Protection and Antitrust
Division

Office of Attorney General

State House Annex

Concord, New Hampshire 03301

(603) 271-3641

New Jersey

State Oiflces

James J. Barry, Director

Division of Consumer Affairs
Department of Law and Public Safety
1100 Raymond Boulevard, Room 504
Newark, New Jersey 07102

{201) 648-4010

Stanley C. VanNess, Public Advocate
Department of Pubiic Advocate

P.O. Box 141

Trenton, New Jersey 08625

(609} 292-7087

800-792-8800 (State agency actlon only)

Stephen A, Herman

Deputy Attorney General

Division of Law

1100 Raymond Boulevard, Room 315
Newark, New Jersey 07102

(201) €48-4732

Patricia Royer, Executive Director

New Jersey Office of Consumer
Protection

1100 Raymond Boulevard, Room 405

Newark, New Jersey 07102

(201) 648-4019

County Offices

John Legnaoli, Director

Atlantic County Consumer Affairs
1601 Atlantic Avenue, 7th Floor
Atlantic City, New Jersey 08401
(609) 345-8700 ext. 475

June Clark, Director

Bergen County Consumer Affairs
355 Main Street

Hackensack, New Jersey 07601
{(201) 646-2650

Renee L. Borstad, Director
Burlington County Consumer Affairs
54 Grant Street

Mount Holly, New Jersey 08060
(609) 261-5054

Barbara Berman, Director

Camden County Consumer Affairs
Camden County Administration Building
600 Market Street (Lower Level)
Camden, New Jersey 08101

(609) 757-8387

Mark Diederich, Director
Cape May County

Central Mail Room

Cape May Court House
Cape May, New Jersey 08210
(609) 465-7111 ext. 399

George S. Franks, Director
Cumberland County Consumer Affairs
788 East Commerce Street

Bridgeton, New Jersey 08302

(609) 451-8000

Robert Russo, Director

Essex County Consumer Services
900 Bloomfleld Avenue

Verona, New Jersey 07044

(201) 226-1571

Viola Gentile, Director

Gloucester County Consumer Affalrs
The Cotton Building

One South Broad Street

Woodbury, New Jersey 08036

(609) 845-1600

Francis Morley

Hudson County Consumer Affairs
County Administration Building
595 Newark Avenue

Jersey City, New Jersey 07306
(201) 792-3737 ext, 252, 219

Debra Hunt, Diraector '
Hunterdon County Consumer Affairs
P.O. Box 198

Califon, New Jersey 07830

(201) 832-5621 ;

Constance Trombley

Mercer County Consumer Affairs
640 South Broad Street

Trenton, New Jersey 08611

(609) 989-6671

Lawrence Clmmino, Director
Middiesex County Consumer Affairs
841 Georges Road

North Brunswick, New Jersey 08902
(201) 745-2787

Emilia Siciliano, Director

Monmouth County Consumer Affairs
Hall of Records

Main Street

Freehold, New Jersey 07728

(201) 431-7900

Carole A. Glade, Director

Morrls County Consumer Affairs
Court House

32 Washington Street
Morristown, New Jersey 07800
(201) 285-2811

Elizabeth Rozier, Director

Ocean County Consumer Affalrs

C.N. 2191, County Administration
Building, Room 225

Toms River, New Jersey (8753

(201) 929-2105 or (608) 633-5011

Salvatore Cannata, Director
Passalc County Consumer Affairs
County Administration Building
309 Pennsylvania Avenue
Paterson, New Jersey 07503

(201) 881-4547

Robert Jones, Director

Salem County Consumer Affairg
County Administration Building
P.O.Box 24.

Salem, New Jersey 08079
(609)935-7510 ext. 301

Ruth Hotz, Directer

Somerset County Consumer Affairs
County Administration Building
Somerviile, New Jersey 08876

(201) 725-4700 ext 306

Ellen Bloom, Director

Unlon County Consumer Affalrs
P.O.Box 186

300 North Avenue East
Westfleld, New Jersey 07091
(201) 283-0502

Ben Bosco, Director

Warren County Consumer Affairs
Court House Annex

Belvidere, New Jersey 07825
(201) 475-5361 ext. 353

Clty Offlces

Ed Leonard, Director
Belleville Consumer Affalrs
Municipal Building
Balleville, New Jersey 07109
(201) 759-9100
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Lorraine Sudia, Director
Brick Consumer Affairs
Municipal Bullding
Brick, New Jersey 08723
(201) 477-3000 ext. 201

Angela Buccino, Director

Cedar Grove Consumer Affairs
Town Hall, 525 Pompton Avenue
Cedar Grove, New Jersey 07009
(201) 239-1410

John K. Paven, Director
Cinnaminson Consumer Affairs
Municipal Building

1621 Riverton Road
Cinnaminson, New Jersey 08072
(609) 829-6000

Theresa Ward, Director
Clark Consumer Affairs
Municipal Building
Westfield Avenue

Clark, New Jersey 07066
(201) 388-3600

William J. Adelheim

Clifton Consumer Affairs
City Hall, 900 Clifton Avenue
Clifton, New Jersey 07015
(201) 473-2600 ext. 297

Debra Greenberg, Director
Cranford Consumer Affairs
Municipal Building

8 Springfield Avenue
Cranford, New Jersey 07016
(201) 276-8900

Barbara Mufson, Director
Denville Consumer Affairs
Municipal Building, Main Street
Denville, New Jersey 07834
(201) 627-8900

John Troxel, Director

Deptford Township Consumer Affairs
542 Penn Boulevard

Woodbury, New Jersey 08906

(609) 845-5300 ext, 262, 375

Mabel Barbato, Director
Dunellen Consumer Affairs
Boroughi of Dunellen

P.0, Box 174 .
Dunellen, New Jersey 08812
{201) 752-0009

Mary Tonachio and Adrienne Eisner
Co-Directors ‘
East Brunswick Consumer Affairs
Municipal Building, Ryder Lane
East Brunswick, New Jersey 08816
(201) 254-4600

Debra Liss, Director
Edison Consumer Affairs

‘Municipal Building

Edison, New Jersey 08817
(201) 287-0900

Jules Horan, Director
Elizabeth Consumer Affairs
City Hall

60 West Scott Place
Elizabeth, New Jersey 07203
(201) 353-6000 ext 376

Aaron White, Director
Englewood Consumer Affairs
Municipal Building

9 West Street

Englewood, New Jersey 07631
(201) 567-1800 ext 208

Jacob Lowenthal, Director
Fort Lee Consumer Affairs
Borough Hall

Fort Lee, New Jersey 07024
(201) 947-5235

Jean Morlarty, Director
Freehold Consumer Affairs
Municipal Plaza

Schanck Road-

Freehold, New Jersey 07728
(201) 462-7900

Mary Ann Severage, Director
Garwood Consumer Affairs
Borough Hall, Center Street
Garwood, New Jersey 08027
(201) 789-0689

'Dorothy Brunn, Director

Glen Rock Consumer Affairs
Borough Hall, Harding Plaza
Glen Rock, New Jersey 07452
(201) 447-2555

Rocco J. Mazzo, Director
Hackensack Consumier Affairs
Municipal Building

65 Central Avenue
Hackensack, Hlew Jersey 07602
(201) 342-3000 ext 218

Audrey Borg, Direc:tor
Hoboken Consumer Affairs
City Hall

Wasitington Street
Hoboken, Naw Jersey 07030
(201) 420-2038

Ruth Dangren, Director
Kearny Consumer Affairs
26 North Midland Avenue
Kearny, New Jersey 07032
(201)891-9282

Joe Carosslli, Diractor
Linden Consumer Affalis

City Hall, North Wood Avenue
Linden, New Jersey 07636
(201) 486-3800

Bernidine Jacobs, Director
Livingston Consumer Affairs:
Township Hall

357 South Livingston Avenue
Livingston, New Jersey 07039
(201) 992-2244

Frank Morisani, Director
Lod! Consumer Affairs
Borough Hall, 59 Main Street
Lodi, New Jersey 07644
(201) 777-9100 ext 234

Ann Ryerson, Director

Long Branch Consumer Affairs
Municipal Building, 344 Broadway
Long Branch, New Jersey 07740
(201) 222-7000

Linn Twinem, Director
Madison Consumer Affairs
Hartley Dodge Memorial
Madison, New Jersey 07940
(201) 377-8000

Michael Piperno, Director
Matawan Consumer Affairs
Borough:Hait "

150 Main Street

Matawan, New Jersey 07747
(201) 566-2113

Genevieve Ross, Director

Middlesex Borough Consumer Affairs
1200 Mountain Avenue

Middlesex, New Jersey 08846

(201) 356~8090

Judy Marx, Director

Millburn Consumer Affairs
Town Hail, 375 Miillburn Avenue
Millburn, New Jersey 07041
(201) 376-2030

Katherine Ballatyne, Director
Morristown Consumer Affairs
Municipal Buildinyg

110 South Street .
Morristown, New Jersey 07960
(201) 538-2637

Mildred Pastore, Director
Mountainside Consumer Affairs
Municipal Building

1385 Route 22

Mountainside, New Jersey 07092
(201) 232-2400

Hope Jackeon, Director

Newark Office of Consumer Action ffor
North.and East Wards)

City Hall

920 Broad Street, Room B-23

Newark, New Jersey 07102

(261) 733-8000 -

Syline Poteat, Assistant Director

Mewark Office of Consumer Affairs (for
Central, South and West Wards}

538 South 11th Street

Newark, New Jersey 07103

(201) 733-8000

- Alex Kushner, Director

New Milford Consumer Affairs
Borough Hall

930 River Road

New Milford, New Jersey 07640
(201) 262-6100

: : &

Joseph J. Brennan, Director

New Providence Consumer Affairs
Borough Hall

New Providence, New Jersey 07974
(201) 665-1400

Mary Callanan, Director
Nutley Consumer Affairs
City Hall, 228 Chestnut Street
Nutley, New Jersey 07110
(201) 667-3300

Anthony D'Ambrosio, Director
Paramus Consumer Affalrs
Borough Hall, Jockish Square
Paramus, New Jersey 07652
(201) 265-2100

Rena Plaxe, Director
Parsippany Consumer Affairs
Munlicipal Building

1001 Parsippany Boulevard
Parsippany, New Jersey 07054
(201) 263-7152

Dante Mecca, Director
Passaic City Consumer Affairs
City Hall, 330 Passaic Street
Passalc, New Jersey (7055
(201) 365-5520

Maria Jiminez, Diractor

Perth Amboy Consumer Affairs
City Hall, 44 Market Street
Perth Amboy, New Jersey 08861
(201) 826-0290 ext 39

Gloria Crudup, Director
Plainfield Consumer Affairs
City Hall

Watchung Avenue
Plainfield, New Jersey 07701
(201) 842-6110

Carole W. Popper, Director
Red Bank Consumer Affairs
Municipal Building

32 Monmouth Street

Red Bank, New Jersey 07701
(201) 842-6110

Robert Ziese, Director

Rockaway Township Consumer Affairs
Municipal Building

19 Mount Hcpe Road

Rockaway, New Jersey 07866

(201) 627-7200

Robart DiTommaso, Director
Rutherford Consumer Affairs
176 Park Avenue =
Rutherford, New Jersey 07070
{201) 939-1444

Gustave Litclienberger, Director
Secaucus Consumer ffairs
Municipal Building

1203 Paterson Plank Road
Secaucus, New Jersey 07094
(201) 330-2000

STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES

Charlotte Jayjock, Director
Sparta Consumer Affairs
85 Main Street

Sparta, New Jersey 07870
(201) 729-6174

Helen Huber

Jenny L. Westfall

Summit Consumer Affairs
City Hall

512 Springfield Avenue
Summit, New Jersey 07901
(401) 273-6400

Dan Jaxel, Director
Teaneck Consumer Affairs
Municipal Building

818 Teaneck Road
Teaneck, New Jersey 07666
(201) 837~1600

Irma Africano, Director

Union City Consumer Affairs
507 26th Street

Unlon City, New Jersey 07087
(201) 866-2255 ext. 42

Marion Cramer, Director

Union Township Consumer Affairs
Municipal Building

1976 Morris Avenue

Union, New Jersey (7083

(201) 688-2800ext. 240

Mary Tuminello, Director

Wayne Township Consumer Affairs
Municipal Building

475 Valley Road

Wayne, New Jersey 07470

(201) 694-1800 ext. 246

Elaine Finnerty, Director
Weehawken Consumer Affairs
City Hall, 400 Park Avenue
Weehawken, New Jersey 07087
(201) 861-7000 ext. 230

Joseph Layton, Director

West New York Consumer Affairs
Municipal Building

428 60th Street

West New York, New Jersey 07093
(201) 861-7000 ext 230

Robert Hiisen, Director

West Orange Consumer Affairs
Municipal Building

66 Main Strest

West Orange, New Jersey 07052
(201) 325-4121 .

Isable McCullough, Director”
Wildwood ActionLine

4400 New Jarsey Avenue
Wildwood, New Jersey 08260
(609)725-~4444

Theresa Mimm, Director
Willingboro Consumer Affairs
Municipal Complex, Salem Road
Willingboro, New Jersey 08046
(609) 877-2200

Evelyn McKenzie

Woodbridge Township Consumer Affairs
Municipal Building

One Main Street

Woodbridge, New Jersey 07095

(201) 634-4500 ext 231

New Mexico

State Office

Joe'Canepa, Director

Consutier and Economic Crime Division
Office of Attorney General

P.O. Box 1508

Santa Fe, New Mexico 87503
(505)9682-6916

County Office

George Morrison, Director

Consumer Affairs Division

Bernalillo County District Attorney’s
Office

15 Tijeras

Albuquerque, New Mexico 87102

(505) 848-1000

New York

State Offices

Karen Burstein

Chairperson and Executive Director

New York State Consumer Protection
Board

98 Washington Avenue

Albany, New York 12210

(518) 474~8583

Robert Buchner

Assistant Attorney General

Consumer Frauds and Protection Bureau
Office of Attorney Generaf

State Capitol

Albany, New York 12224

(518) 474-8686

Branch Offices

Edwin W. Barry B

Assistant Attorney General in Charge
Office of Attorney General

110 Genesee Street, Room 23
Auburn, New York 13021

(315) 253-9765

Assistant Attorney General in Charge
Office of Attorney General

38 Riverside Drive

Binghamton, New York 13905

{607) 773-7823

Hugh Scott

Assistant Attorney General in Charge
Office of Attorney General

65 Court Street

Buffalo, New York 14202

(716) 842-4396
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STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES ~ STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES
Ronald Glickman : County Offices David S. Ritter, District Attorney Geraldine Sheridan Lucy Coronel, Director North Carolina
Assistant Attorney Generat in Charge Thomas.MzJablonowsk Orange County District Attorney’s Office Brookhaven Citizens' Advocate Queens Neighborhood Office State Offi

ate Offices

Office of Attorney General
State Office Building
Veterans Memorial Highway
Hauppage, New York 11788
(516) 979-5190

Karen Burstein, Chalrperson

New York State Consumer Protection
Board

Two World Trade Center

Room 8225, 82nd Floor

New York, New York 10047

(212) 488-5666

Meivin Leventhal v

Assistant Attorney General in Charge
Consumer Frauds and Protection Bureau
Office of Attorney General

Two World Trade Center

New York, New York 10047

(212) 488-7450

Alan J, Burczak

Assistant Attorney General in Charge
Office of Attorney General

70 Clinton St.

Plattsburgh, New York 12001

(518) 563-8012

Kent L. Mardon

. Assistant Attorney General

Office of Attorney General

40 Garden Street..
Poughkeepsie, New York 12601
(914) 452-7744

Eugene Welch

Assistant Attorney General
Office of Attorney General
900 Reynolds Arcade

116 East Main Street
Rochester, New York 14614
(716) 454-4540

Lawrence Zimmermar: ,
Assistant Attorney General in Charge
Office of Attorney General '\

333 East Washington Street |\ .
Syracuse, New York 13202- 1471\\

Office of Attorney General
207 Genesee Street

Utica, New York 13501
(315) 797-6120 ext. 2225 /}/

N, P. Wardwell {

Consumer Affairs Specialist

Broome County Bureau of Consumer
Affairs

P.O. Box 1766, Governmental Plaza

Binghamton, New York 13802

(607) 772-2868

Mary Anne Connell

Consumer Fraud Bureau

Erie County District Attorney's Office
25 Delaware Avenue

Buffalo, New York 14202

(716) 855-2424

Lorraine Ignasiak

Erie County Consumer Protection
Committee

95 Franklin Street

Buffalo, New York 14202

(716) 846-6690

Mike Hammerman

Assistant District Attorney

Consumer Frauds and Economic Crimes
Bureau

Kings County Dbl’*.rict Attorney’s Office

210 Joralemon Street

Brooklyn, New York 11201

(212) 834-5000 (Complaints of criminal
nature only)

James E. Ficken, Commissioner

Nassau County Office of Consumer
Affairs

160 Old Country Road

Mineola, New York 11501

(516) 535-3100

Robert G. DelGrosso, Chief

Nassau County Commercial Frauds and
Environmental lnvestlgatlons Bureau

262 Oid Country Road

Mineola, New York 11501

(516) 535-2164

Tamara Pozefsky, Director
Cneida County Consumer Affairs
County Office Building

Erik Dressler, Director

Onondaga Courity Office of Consumer
Affairs

County Civic Center

of Congumer Affairs
County Government Center
Goshen, New York 10924
(914) 294-5471

Lilitan Styburski, Director

Putnam County Department of Consumer
Affairs

County Office Building

Carmel, New York 10512

(914) 225-3641 ext. 215

Jack Casey, Director

Rensselaer County Citizens Affairs
1600 Seventh Avenue

Troy, New York 12180

(518) 270-5444

James Faritas, Director

Rockland County Oftice of Concumer
Protection

County Office Building

18 New Hampstead Road

New City, New York 10956

(914) 425-5280

Duane Wraight, Director

Steuben County Department of Welghts
and Measures and Consumer Affairs

40 East Steuben Street

Bath, New York 14810

(607) 776-4949

Kenneth Rosenblum, Commissioner

Suffolk County Department of Consumer
Affairs

Suffolk County Center

Hauppage, Long Island, New York 11787

'516) 360-4618

Jon Burstein, Director

Ulster County Consumer Fraud Bureau
285 Wall Street

Kingston, New York 12401

(914) 339-5680 ext. 240, 243, 244

George Wertime, Director
Warren County Weights and Measures
and Consumer Protection

Jonathan Friedman, Chief

Frauds Bureau

Westchester County District Attorney s
Office .

AL
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Town of Brookhaven

475 East Main Strest
Patchoque, New York 11772
{516) 654-7929

Colonie Consumer Protection Board
Memorial Town Hall

Newtonville, New York 12128

(518) 783-2790

Cortlandt Consumer Affairs Bureau .
Municipal Building
Croton-on-Hudson, New York 10520
(914) 271-6651 '

Patricia Reiss, Director

:Huntington Consumer Protection Board
400 Main Street

Town Hall

Huntington, New York 11743

(516) 351-3012

Gloria Davids, Ombudsman

Islip Town Citizens Action Bureau
Islip Town Hall

50 Irish Lane

East Islip, New York 11730

(516) 224-5510

Stephen Pedone, Commissioner

Mt. Vernon Office of Consumer Affairs
City Hall

Mt. Vernon, New York 10550 ,
(914) 668-6000 ext, 231

Simon P. Gourdine

New York City Department of Consumer
Affairs

80 Lafayette Street

New York, New York 10013

(212) 566-5456

Althea Goldsmith, Director

Bronx Neighborhood Office

New York City Department of Consumer
Affairs

1932 Arthur Avenue

Bronx, New York 10457

(212) 299-1400

Affairs
209 Joralemon Street, Room No. 6
Brooklyn, New York 11201
(212) 596-4780 -

New York City Department of Consumer
Affalrs

120-55 Queens Boulevard.

Room 203

Kew Gardens, New York 11424

(212) 261-2922 or 2923

Sandra Davis, Director

Staten Island Neighborhood Office

MNew York City Department of Consumer
Affairs

Staten Island Borough Hall

Staten Island, New York 10301

{212) 380-5154 or 5155

June M, Groll, Chairman

Orangeburg Consumer Protection Board
Orangeburg Town Ha'l

26 Orangeburg Road .
Orangeburg, New York 10962-1798

(914) 359-5100

Joe Pagano, Director

Oswego Office of Consumer Affairs,
Weights and Measures

City Hall

Oswego, New York 13126

(315) 342-5600 ext. 66

Marsha Abstender, Chairperson
Ramapo Consumer Protection Board
Ramapo Town Hall, Routé 59
Suffern, New York 10901

(914) 357-5100 ext. 267

Dante Massaroni, Director

Schenectady Bureau of Consumer
Protection

22 City Hall

Jay Street

Schenectady, New York 12305

(518) 382-5061

Deborah DiLauro, Director
Syracuse Consumer Affairs Office
422 City Hall

223 East Washington Street
Syracuse, New York 13202

Measures
279 Hamilton Avenue
White Plains, New York 10601
(914) 682-4273

z

John R. B. Matthis ;

Special Deputy Attorney Generaland
Chief

Consumer Protection Division

Department of Justice Building

P.0. Box 629

Raleigh, Nerth Carolina 27602

(919) 733-7741

Office of Consumer Services
Department of Agriculture
P.O. Box 27647

Raleigh, North Carolina 27611
(919) 733-7125

North Dakota

State Offices

Robert O. Wefald

Attorney General for the State of North
Dakota

State Capitol Building

Bismarck, North Dakota 58505

(701) 224-2210 .

Consumer Fraud Division

Office of Attorney General

State Capitol Building

Bismarck, North Dakota 58505
(701) 224-3404

800-472-2600 (North Dakota only)

Mary Shair, Supervisor
Consumer Affairs Office

State Laboratories Departnnent
Box 937

Bismarck, North Dakota 58505
(701) 224-2485

800-472-2927 (North Dakota only)

County Office .

Mike Thorstienson

Executive Director

Quad County Community A(,tnon Agency
272 South Third Street

Grand Forks, North Dakota §8201

(701) 746-5431

Alex Shumate, Chief

Consumer Frauds and Crimes Section
Office of Attorney General

30 East Broad Street, 15th Floor
Columbus, Ohio 43215

i
.
|
|

£,

“ Z B (315) 473-8181 \S. 800 Park Avenue Municipal Center Susan Kapitansky, Director (315) 473-3240 Ohi i
b Assistant Attorney Gensral in Chavge Utica, New York 13501 Lake George, New York 12845 Brooklyn Neighborhood Office Eugene Stevens, Director 1o -
‘ Ry (315) 798-5601 (518) 792-9351 ext. 264 New York City Department of Consumer White Piains Department of Weights and State Offices

@

Azsistant Attorney General In Oharge 4321 Montgomery Street 111 Grove Street Samuel Lott, Director Yonkers Office of Consumer Protection (614) 466-8831 or 4986 .
; yracuse, New York 13202 County Courthouse ! Harlem Neighborhood Office '
Office of Attomey General (315) 425-3479 White Plains, New York 10601 ‘ ity Departm B e yoned 1-800-262-0515 (Ohio only) 0
317 Washington Street 914 682-3360 _:Qg New York City Departmant of Consurmer “Yonkers, New York 10703 ’ ke
Watertown, New York 13601 James Vanzetta, Director (914) B Atfalrs (914) 965-0707 County Offices ;
(315) 782-0100 ext. 444 Orange County Department of Weights City Offices 4 227 East 116th Street (914) 963-3980 ext, 301 Righard Curtin N
s and Measures and Consumer Affairs - Edward M. Capalbo, Chalrman . New York, New York 10029 Economic Crime Division .
(e 99 Main Street, Courthouse Annex Babylon Consumer,Protection Board . : (212) 348-0800 Franklin County Office of Prosecuting fol
. Goshen, New York 10924 200 East Sunrise Highway ’1 g Attorney
- (914) 294-5151 ext. 162 Lindenhurst, New York 12757 ! Hall of Justice
L (516) 9573021 360 South High Street 7
i Columbus, Ohio 43215
(614) 462-3248
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Jay Hyman, Director

Greene County Community Actlon
Committee

194 East Churc?; Street

Xenia, Ohio 45385

(513) 376-1351

Tom Curry

Consumer Protection Divislon

Lake County Office of Prosecutlng
Attorney

Lake County Court House

Painesville, Giio 44077

(216) 352-6281 ext. 281

James Butler, Investigator

Medina County Prosecutor’s Office
219 East Washington Strest
Medina, Ohio 44256

(216) 723-3641 ext. 38

Theodore Shamar:, Jr.

Assistant Prosecuting Attorney
Montgomery County Fraud Section
County Courts Building

41 North Perry

Dayton, Ohio 45422

(513) 228-5126

John Plough, Prosecuting Attorney
Portage County Prosecutor's Office
247 South Chestnut Strest
Révenna, Ohio 44266

(216) 206-4593

Lynn C. Slaby

Assistant Prosecuting Attorney

Summit County Bureau of Investigations
53 East Center Street

Akron, Ohio 44308

(216) 379-5510

Clty Offices

Jack Fitzgibbons, Superintendent

Akron Division of Weig ghts’and Measures
and Consumer Protection

1420 Triplett Boulevard

Akron, Ohio 44306

(216) 375-2878

James R. Kalkman

Canton City Sealer and Commissioner of
Consumer Protection

919 Walnut Avenue, NE

Canton, Ohio 44704

{2186) 489-~3065

Noel Morgan, Chief

Cincinnati Consumer Protection Division
City Solicitor's Office

236 City Hall

Cincinnati, Ohio 45202

(513) 352-3971

Paula Slimak, Director

Cleveland Office of Consumer Affairs
119 City Hall

601 Lakeside Avenue

Cleveland, Ohio 44114

(216) 664-3200

William R. Craig, Administrator
Columbus Commiunity Services
50 West Gay Street, 4th Floor
Columbus, Ohio 43215
(614)222-7144

Anthony C. Julian, Director

Youngstown Division of Consumer Affairs
Mill Creek Community Center

496 Glenwood Avenue/

Youngstown, Ohic 44502

(216) 747-3561

Oklahoma

State Offices

Dixie Sweezey, Director

Department of Complaints, Investigation
and Mediation

Oklahoma Corporation Commission

Jim Thorpe Building, Room 680

Okiahoma City, Oklahoma 73105

(405)521-4113 )

Witliam S. Morgan, Administrator

Department of Consumer Credit

B82 Jim Thorpe Buiiding

Okiahoma City, Oklahoma 73105

(405)521-3653

Lewis L. Darnell

Assistant Attorney General for Consumer
Protection

Office of Attorney General

112 State Capitol Building

Okiahoma City, Oklahoma 73105-4894

(405) 521-3921

Oregon

State Offices

Ross Laybourn, Chief Counsel

Consumer Protection and Services
Division

Department of Justice

500 Pacific Building

520 SW Yamhill Street

Portland, Oregon 97204

(503) 229-5522

Consumer Affairs Advisor

Oregon Department of Agriculture
635 Capitol Street, NE

Salem, Oregon 97310

(503) 378-4£55 |

800-452-7813 (Oregon only)

Branch Office

Ross Laybourn, Chief Counsel

Consumer Protection and Services
Division

Department of Justice

111 Labor and Industries Building

Salem, Oregon 97310

(503} 378-4320

Pennsyivania

State Offices

Thomas G. Saylor Jr., Director
Bureau of Consumer Protection
Office of Attorney General
Strawberry Square—15th Floor
Harrisburg, Pennsylvania 17126
(717) 787-9707

Walter W. Cohen, Consumer Advocate
Office of Consumer Advocate-Utilities
Office of Attorney General

1425 Strawberry Sq uare

Harrisburg, Penhsylvanla 17120

(717) 783-5048 (Utilities only)

Branch Offices

Michael Butler

Deputy Attorney General

Bureau of Consumer Protection
Office of Attorney General

27 North Seventh Street
Allentown, Pennsylvania 18101
(215) 821-6690 :

Gary H. Nash

Deputy Attorney General
Bureau of Consumer Protection
Office of Attorney General

919 State Street, Room 203
Erie, Pennsylvania 16501

(814) 8714371

David Rosenberg

Deputy Attorney General
Bureau of Consumer Protection
Office of Attorney General

333 Market Street—17th Floor
Harrisburg, Pennsylvania 17120
(717) 787-7109

John E. Kelly

Deputy Attorney General

Bureau of Consumer Protection
QOffice of Attorney General

1405 Locust Strest, Suite 825
Philadelphia, Pennsylvania 19102
(215) 238-6475

Jeremy Homer

Deputy Attorney General
Bureau of Consumer Protection
Dffice of Attorney General

300 Liberty Avenue, Room 1405
Pittsburgh, Pennsylvania 15222
(412) 565-5135

Cyntiia Baldwin

Deputy Attorney General
Bureau of Consumer Protaction
Office of Attorney General

1405 State Office Building
Pittsburgh, Pennsylvania 15222
(412) 565-5395

9T bt et e iy amngess s i

T A S 8 g

STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES

Michael Karasik

Deputy Attornay General
Bureau of Consumer Protection
Office of Attorney General

507 Linden Street, First Floor
Scranton, Pennsylvania 18503 *
(717)961-4913

Paul E. Waters

Executive Deputy Attorney General for
Public Protection

Office of Attorney General

1511 Strawberry Square -

Harrisburg, Pennsylvania 17120

(717) 787-9716

County Offices

Pat Harmony

Beaver County Alliance for Consumer
Protection

Public Works Building, Route 51

Faliston, Pennsylvania 15066

(412) 728-5700 ext. 422

Peggy Adams, Director

Bucks County Department of\ Jonsumer
Protection

Administration Annex

Broad and Uriion Streets

Doyléstown, Pennsylvania 18901

(215) 348-2911

Robert Taylor, Director

Chester County Bureau of Weights and
Measures and Consumer Affairs

326 North Walnut Street

West Chester, Pennsylvania 12380

(215) 431-6150

Catherine Sprague, Director

Cumberland County Bureau of Consumer
Affairs

114 North Hanover

Carlisle, Pennsylvania 17013

(717) 249-5802

Evelyn Yancoskie, Director

Delaware County Office of Consumer
Affairs, Weights and Measures

Toai Building

Second and Orange Streets

Media, Pennsylvania 19063

(215) 891-4865

Angela Hazely, Director

Indiana County Consumer Affairs Bureau
P.O. Box 187

Indiana, Pennsylvania 15701

(412) 465-5531

Michael Ranck, District Attorney

Lancaster County Consumer Protection
Commission

P.O. Box 3480

50 North Duke Street

Lancaster, Pennsylvania 17603

(717) 299-7921

Mary Madill, Director

Montgomery County Consumer Affairs
Department

County Courthouse

Norristown, Pennsylvania 19404

(215) 278-3565

City Offices

Lucille O'Drain, Director

Mayor’s Office of Consumer Services
121 City Hall

Philadelphia, Pennsylvania 19107
(215) 686-7595

Larry Brown, Chief

Economic Crime Unit ‘
Philadelphia District Attorney’s Office
1300 Chestnut Street

Philadeiphia, Pennsylvania 19107
(215) 875-6038

Rhode Island

State Offices

Patrick Quinlan, Special Assistant
Attorney General and Chief

Consumer Protection Unit

Department of Attorney General

72 Pine Street

Providence, Rhode Island 02903

(401) 277-3163

Edwin P. Palumbo

Executive Director

Rhode Island Consumers’ Council
365 Broadway

Providence, Rhode Island 02909
(401)277-2764

South Carolina

State Offices

Althea Wright, Coordinator
Office of Citizens Service
Office of the Governor

P.0. Box 11450

Columbia, South Carolina 29211
(803) 758-3261

Steve Hamm, Administrator
Department of Consumer Affairs
600 Columbia Building

P.O. Box 5757 ‘

Columbia, South Carolina 29250
(803) 758-2040

800-922-1594 (South Carolina only)

W. Joseph Isaacs

Assistant Attorney General

Consumer Fraud and Antitrust Section
Office of Attorney General

P.O.Box 11549

Columbia, South Carolina 29211

(803) 758-3040

William V. Bradley

State Ombudsman

Office of Executive Policy and Program
1205 Pendlieton Street, Room 412
Celumbla, South Carolina 29201

(803) 758-2249

South Dakota

State Office

Mark Smith, Assistant Attorney General
Division of Consumer Protection

Office of Attorney General

Insurance Building

Pierre, South Dakota 57501

(605) 773-4400 ‘ >
800-592-1865 (South Dakota only)

Tennessee

State Offices

Ann Eaden, Director

Division of Consumer Affairs
Department of Agriculture

Box 40627 Melrose Station
Nashville, Tennessee 37204
(615) 741-1461

800-342-8385 (Tennessee only)

Wiltiam J. Haynes, Jr.

Deputy Attorney General

Antitrust and Consumer Protection .
Division

Oftice of Attorney General

450 James Robertson Parkway

Nashville, Tennessee 37219

(615) 741-2672

City Office

Director -

Nashville Mayor's Office of Consumer
Affairs

107 Metro Courthouse

Nashville, Tennessee 37201

(615) 259-6047

Texas

State Office

Assistant Attorney General

Consumer Protection and Antitrust
Division

Office of Attorney General

P.C. Box 12548, Capitol Station

Austin, Texas 78711

(512) 475-3288

Branch Offices

Margaret McGloin
Assistant Attorney General
Office of Attorney General
1607 Main Street, Suite 1400
Dallas, Texas 75201

(214) 742-8944

W. Barton Boling

Assistant Attorney General
Office of Attorney General
4824 Alberta Street, Suite 160
El Paso, Texas 79905

(915) 533-3484
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STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES

Dianne Lawson City Offices Virginia J.N. McClanan , Regina L. Glenn, Director Dennis Strey
Assistant Attorney General James Blackwood Consumer Protection Officer Seattle Department of Licenses Northeast District Office
Office of Attorney General Acting Director State Offices Virginia Beach Division of Consumer and Consumer Affairs Department of Agriculture, Trade,

1220 Dallas Avenue, Suite 202
Houston, Texas 77002-6986
(713) 650~-0666

Assistant Attorney General

Dallas Department of Consumer Services
1500 West Mockingbird, Room A-19
Dallas, Texas 75235

(214) 670-6414

Joan W. Murphy

Assistant Attorney General
Division of Consumer Counsel
Office of Attorney General

11 South 12th Street, Suite 308

Protection
City Hall
Virginia Beach, Virginia 23456
(804) 427-4421

102 Municipal Building
Seattle, Washington 98104
(206) 625-2536

(206) 625~2712 (Complaints)

and Consumer Protection
1181 A Western Avenue
Green Bay, Wisconsin 54303
(414) 497-4087

Office of Attorney General - David Watson Richmond, Virginia 23219 w . West Virginia Donald Dean, Supervisor
) , . ashington
g;g gourgy Otfice Building Fort Worth Office of Consumer Affairs,  (804)786-4075 shing Stats O g°“thfa5‘ ?‘i‘;{“f“&ci trad
roagway Welghts and Measures State Offices ate cas epartment ot Agriculture, irade, -
Lubboék, Texas 79401 1800 University Drive Roy L. Farmer, Director Joh: R. Ellis Jon Anthony Reed, Director and Consumer Protection

(806) 747-5238

John A.Olson

Assistant Attorney General
Office of Attorney General
4309 North Tenth, Suite B

Room 208
Fort Worth, Texas 76107
(817) 870-7570

Richard J. Brown, Director
San Antonio Housing Counseling

State Office of Consumer Affairs

Department of Agriculture and Consumer
Services

Box 1163, Washington Boulevard

Richmond, Virginia 23209

Assistant Attorney General and Chief

Consumer Protection and Antitrust
Division

Office of Attorney General

1366 Dexter Horton Building

Consumer Protection Division
Office of Attorney General

1204 Kanawha Boulevard East
Charleston, West Virginia 25301
(304) 348-8986

10320 W. Silver Spring Drive
Milwaukee, Wisconsin 53225
(414) 257-8962

Jonathan P. Siener
Office of Consumer Protection

McAllen, Texas 78501 Program (804) 786-2042 Seattle, Washington 98104 David L. Griffith, Director Milwaukee State Office Building
(612) 682-4547 Department of Human Resources 800-552-8963 (Complaints regardlng (206) 464-7744 ’ Consumer Protection Division 819 North 6th Street, Room 520
Henrl A. teaBrink 410 South Main Street state agencies) 800-552-0700 (Washington only) Department of Labor Milwaukee, Wisconsin 53203

Assistant Attorney General '
Office of Attorney General
200 Main Plaza, Suite 400
San Antonio, Texas 78205
(512) 225-4191

County Offices
Brad Lollar, Director

Dallas County Consumer Fraud Division

Special Crime Division
2700 Stemmons Expressway
500 Stemmons Tower East

San Antonio, Texas 78204
(512)299-7857 :

Utah

State Otfices

Eueda C. McCoy

Executive Secretary

Division of Consumer Affairs

Utah State Trade Commission
Department of Business Regulation
330 East Fourth South

Salt Lake City, Utah 84111

Branch Otfice

Mary Ann Shurtz, Coordinator
State Office of Consumer Affairs
3016 Williams Drive

Fairfax, Virginia 22031

(703) 573-1286 (Compiaints) .

County Offices

Jean D. Galloway

Executive Director

Arlington County Office of Consumer
Affairs

Consumer Specialist

Oftice of Consumer Services

Washington State Department of
Agriculture

406 General Adminijstration Building,
AX41

Olympia, Washington 98504

(206) 753-0929

Branch Offices
Doug Shadel, Investigator
Consumer Protection Division

1900 Washington Street East
Charleston, West Virginia 25305

(304) 348-7890 (Weights and Measures,

Bedding, Upholstery)

City Office

Jane H. Theilings, Director

Charleston Consurmer Protection
Department

P.O.Box 2749

Charleston, West Virginia 25330

(304) 348-8173

(414) 224-1867

County Offices

Richard Armstrong

Kenosha County Consumer Investigator
912 56th Street

Kenosha, Wisconsin 53140

(414) 656-6480

Rand L. Kruger, District Attorney

Marathon County District Attorney's
Office

Marathon County Court House

Wausau, Wisconsin 54401

Dallas, Texas 75207 - 2049 15th Street, North Wisconsin
(214) 630-6300 (sof:) 533 ?:'41 Arlington, Virginia 22201 ?;2108' :L:\jt?sft '?:g General ' (715) 842-0471
Russel Turbeville Jeffrey Oritt (703) 558-2142 emp State Offices Greg Herman

Assistant District Attorney

Harris County Consumer Fraud Division

Assistant Attorney General for Consumer
Affairs

Ron Mallard, Director
Fairfax County Department of Consumer

Olympia, Washington 98504
(206) 753-6210

Stephen Nicks
Assistant Attorney General

Assistant Districl Attorney
Milwaukee County Consumer

Office of District Attorney ?;2;‘: C;f Ag;opl'?‘)ely General Affalrs John Lamp, Chief Office of Consumer Protection Fraud Unit
201 Fannin, Suite 200 Salt Laak: o t‘; Uish 84114 4031 Unlversity Drive Spakane Office of Attorney Department of Justice 821 West State Street
Houston, Texas 77002 > Fairfax, Virginia 22030 General P.O. Box 7856 Room 604

({713) 221-5836

200 West Belknap Street
Fort Worth, Texas 76102
(Criminal Consumer Fraud)
(817) 334-1897

Beverly Cotton
Consumer Coordinator

Travis County Consumer Affairs Office"

Suite 6248

N. Pleasant Valley Road -
Austin, Texas 78702
(512) 473-9133

Charles Houston

District Attorney for Austin, Fayette
and Waller Counties

Post Office Drawer 10

(801) 533-4262

Assistant Attorney General and Chief
Consumer Protection Division

Office of Attorney General

109 State Street

Montpelier, Vermont 05602

(802) 828-3171

809-642-5149 (Vermont only)

Trafford Brink, Director
Weights-and Measures Division
Auto Retail Inspection
Department of Agricuiture

116 State Street

Montpelier, Vermont 05602
(802) 828-2436

(703) 691-3214

15960 Cardinal Drive
Woodbridge, Virginia 22191
(703) 221-4156

City Offices

Alexandria Office of Consumer Affairs
P.0.Box 178

City Hall

Alexandria, Virginia 22313

(703) 838-4350

Martin D. Greenwell, Chief

Norfolk Diviston of Consumer Affairs
804 City Hall Building

Norfolk, Virginia 23501

(804) 441-2821

Delores Daniels

9860 Paulsen Professional Building

949 Market Street
Tacoma, Washington 98402
(206) 593-2904

County Office

Gene S, Anderson, Chief Deputy
Prosecuting Attorney

Fraud Division

King County District Attorney’s Office

E531 King County Courthouse

Seattie, Washington 98104

(206) 583-4513

City Offices
Fred Latchaw, Inspector
Everett Weights and Measures

-0010 - Department
Bellville, Texas 77418-001 Roanoke Consumer Protection Division Cit ‘ I
(713) 865-3693 y Hal
353 Municipal Buliding 3002 Wetmore Avenue

215 Church Avenue, S.W,
Roanoke, Virginia 24011
(703) 981-2583

Everett, Washington 98201
(206) 259-8845

Madison, Wisconsin 53707-7856

Department of Agriculture, Trade,
and Consumer Protection

P.0.Box 8911

801 West Badger Road

Madison, Wisconsin 53708

(608) 266-9837

800-362-3020 (Wisconsin only)

Gary Bauer, Supervisor

Northwest District Office

Department of Agriculture, Trade,
and Consumer Protection

1727 Loring Street

Altoona, Wisconsin 54720

(715) 836-2861

Milwaukee, Wisconsin 53233-1487

| Spokane, Washington 99201 (608) 266-1852
! Larry Moore Vermont Deborah Koss, Director {509) 456-3123 . (414) 278-4628
Assistant District AttornEy State Officas Prince William Counfy Office of Consumer Donald FObersl Adminisu'alor John Osinga, District Attorney
Tarrant County Economic Crimes Phillip C. Linto Atfalrs Kathy Muir, Investigator Division of Tradé and Consumer Portage County District Attorney's Office
p n Office of Attorney General Protection Consumer Fraud Unit

Portage County Court House
Stevens Point, Wisconsin 54481

~{715) 346-3383

Eric M. Johnson

Gonsumer Fraud Investigator
Racine County Sheriff's Office
717 Wisconsin Avenue
Racine, Wisconsin 53403

(414) 636-3125
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Wyoming
State Office

‘Gay Vanderposl

Assistant Attorney General
Office of Attorney General
123 Capitol Building ’
Cheyenne, Wyoming 82002
(307) 777-7841 0r 6286

Puerto Rico

Hector Aamos Diaz

Department of Consumer Affairs
Minillas Governmental Center
Torre Norte Building

De Diego Avenue, Stop 22

P.0. Box 41059

Santurce,-Puerto Rico 00940
(809) 726-6090

Hector Reichard de Cardona
Department of Justice

Box 192

Old San Juan, Puerto Rico 00902
(809) 722-5219

Virgin islands

Helen Joseph, Director
Consumer Service Administration
Golden Rock

Christiansted, St. Croix

U.S. Virgin Islands, 00820

(809) 773-2226

o eR AT

S

State Commissions and Offices on Aging

State commissions and offices on aging are responsible for coordinating servnces for older Americans. They
can provide information on programs, services and opportunities for the aging.

Jesse T. Todd
Chalrman
Commission on Aging

2853 Fairlane Drive

Building “G” Suite #63
Montgomery, Alabama 36130
(205) 832-6640

Helen Beirne, Commissioner

Office on Aging

Department of Health & Social Services
Pouch H, OIC

Juneau, Alaska 99811

(907) 465-4903/04/05/06

Michael Slattery

Administrator

Aging and Adult Administration
1400 W. Washington Avenue
P.O.Box #6123

Phoenix, Arizona 85007

* {602) 255-4446

‘Randall McCain

Director

Office on Aging and Aduit Services
Department of Human Services
1428 Donaghey Building

7th and Main Street

Little Rock, Arkansas 72201

(501) 371-2441

Janet J. Levy

Director

Department of Aging

Health & Welfare Agency
1020 19th Street

Sacramento, California 95814
{916) 322-5290

William J. Hanna

Director v

Division of Servlces for the Aging
Department of Sozial Services
1575 Sherman Street

Denver, Colorado 80203

(303) 866-2586

Marin J. Shealy
Commissioner

Department on Aging

80 Washington Street
Hartford, Connecticut 06115
(203) 566-7728

Eleanor L. Cain

Director

Division of Aging

Department of Health & Social Services
Delaware StateHospital, CT Building
New Castle, Delaware 19720

{302) 421-6791

D. Richard Artis
Executive Director
Office of Aging

Office of the Mayor
1012 14th Street, N.W.
Suite #1106
Washington, D.C. 20005
(202) 724-5623

John L. Stokesberry

Director

Aging & Adult Services

Department of Health & Rehabititative
Services

1321 Winewood Boulevard

Building 2, Room 328

Tallahassee, Florida 32301

(904) 488-2650

Troy A. Bledsoe

Director

Office of Aging

Department of Human Resources
618 Ponce de Leon Avenue, N.E.
Atlanta, Georgia 30308

(404) 894-5333

Masaichi Tasaka

Chairman

Execttive Office on Aging
Office of the Governor

State of Hawall

1149 Bethel Street, Room 307
Honolulu, Hawaii 96813

(808) 548-2593 |

Rose Bowman

Director

Idaho Office on Aging
Statehouse, 700 West State Street
Boise, Idaho 83720

(202) 334-3833

Peg Blazer

Director

Department on Aging
421 East Capitol Avenue

" Springfield, Nlinois 62706

(217) 785-2870

.

Jean Merritt

Executive Director
Cormission on Aging and Aged
115 North Pennsyivania Street
Consolidated Building
Indianapolis, Indiana 46204
(317) 232-7006

Glenn R. Bowles
Executive Director
Commission on Aging
415 West 10th Street
Jewett Building

Des Moines, lowa 50319
(515) 281-5187

Sylvia Hougland
Secretary

Department on Aging
610 West 10th Street
Topeka, Kansas 66612
(913) 206-4986

Peggy Mooney

Acting Director

Division for Aging Services
Bureau of Social Services
6th Floor, West

275 East Main Street
Frankfort, Kentucky 40621
(502) 564-6930

Larry Kinlaw

Executive Director

Office of Elder Affairs

P.O. Box 44282, Capital Station
Baton Rouge, Louisiana 70804
(504) 342-2747

Patricia Riley

Director

Bureau of Maine's Eiderly
Department of Human Services
State House, Station 11
Augusta, Maine 04333

(207) 289-2561

Matthew Tayback

Director ’

Office on Aging

State Office Building

301 West Preston Street, Tenth Floor
Baitimore, Maryland 21201

(301) 383-2100
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Thomas H. D. Mahoney .
Secretary
Department of Elder Affairs

38 Chauncey Street, Second Floor

Boston, Massachusetts 02111
(617) 727-7750,7751,7752 _

Kenneth'E. Oettle .
Director -
Office of Services to the Aging

300 East Michigan

P.O. Box 30026

Lansing, Michigan 48909

(617) 373-8230

Leonard Rambert
Chairman

Minnesota Board on Aging
204 Metro Square Building
7th & Robert Streets

St. Paul, Minnesota 55101
(612) 296-2544

Jay C.Moon

Executive Director
Council on Aging

802 North State Street
Room 301

Jackson, Mississippl 39201
(601) 354-6590

Floyd Richards

Director

Office of Aging

Department of Social Services
Broadway State Office Building
16th Floor

P.0.Box 1337

Jefferson City, Missourl 65102
{314) 751-2075

Audrey Zeisler

Chief

Aging Branch

Budgets and Contracts Bureau
Department of Sbeial & Rehabilitation

Services, Community Services Division

P.0. Box 4210, Room 204
Helena, Montana §3604
(406) 449-5650

Ruth Blankenship
Chalrman

Commission on Aging
State House Station 95044
Lincoln, Nebraska 68509
(402) 471-2307

John B. McSweeney
Administrator

Division for Aging Services
Department of Human Resources
505 East King Strest

Rooin 101

Carson City, Nevada 83710

(702) 885-4210

James R. MacKay

Chairman and Acting Director

Council on Aging

14 Depot Street
Goncord, New Hampshire 03301 Y
(603) 271-2751"

James J. Penpastri

Director

Division on 2ging

Department of Community Affairs
363 West State Street, CN807
Trenton, New Jersey 08625

(609) 202-4833

Ernesto Ramos

Director

State Agency on Aging
Chamisa Hill Building

440 St. Michasls Drive

Santa Fe, New Mexico 87501
{505) 827-2802

Lou Glasse

Director

Offtice forthe Aging
Agency Building #2
Empire State Plaza
Albany, New York 12223
(518) 474-5731

Nathan H. Yelton

Assistant Secretary

Division of Aging

Department of Human Resources
708 Hillsborough Street, Suite 200
Raleigh, North Carolina 27603
(919) 733-3983

Larry Brewster

Administrator

Aging Services

Social Service Board of N.D.
State Capito! Building
Bismarck, North Dakota 58505
(701) 224-2310

Martin A, Janis

Executive Director
Commission on Aging

50 West Broad Street, Sth Floor
Columbus, Ohlo 43215

(614) 466-5500, 5501

Roy R. Keen

Programs Administrator
Special Unit on Aging
Department of Human Services

P.O. Box 25352

Qklahoma City, Oklahoma 73125
(405) 521-2281

Robert S. Ziegen
Administrator

Oftice of Elderly Affairs
Human Resources Department
772 Commercial Street, S.E.
Salem, Oragon 97310

{503) 378-4728

Gorham L. Black

Secretary

Department of Aging

Room 404 Finance Building
Harrisburg, Pennsylvania 17120
(717) 783-1550 ‘

Anna M. Tucker

Director

Degpartment of Elderly Atfairs
79 Washington Street
Providence, Rhode Island (2903
(401) 277-2880

Ernest A, Finney

Chairman

Commission on Aging

915 Main Street

Columbia, South Caroling 29201
(803) 748-2576

Carole K. Boos

Administrator

Office of Adult Services and Aging
Department of Social Services
Richard F. Knelp Building

Plerre, South Dakota 57501

(605) 773-3656

Emily Wiseman

Director

Commission on Aging

703 Tennessee Building
535 Church Street
Nashville, Tennessee 37219
(615) 741-2056

Chris Kyker

Executive Director

Texas Department on Aging
Capitol Station

P.O. Box 12786

Austin, Texas 78711

(512) 475-2717

Louise Lintz

Acting Director

Division of Aging

Department of Social Services
150 West North Temple, 3rd Floor
Salt Lake City, Utah 84102

(801) 533-6422

Mary Ellen S. Spencer
Director

Office on Aging

103 South Main Street
Waterbury, Vermont 05676
(802) 241-2400

Wilda Ferguson

Director

Office on Aging

830 East Main Street
Suite 950

Richmond, Virginia 23219
(804) 786-7894
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Charles Reed

Director

Bureau of Aging & Adult Services
Department of Soclal & Health Services
0B-43G o
Olympia, Washington 98504 *

(206) 753-2502

Raymond M. Leinbach
Executive Director

Commission on Aging

State Capitol

Charlaston, West Virginla 25305
(304) 348-3317

Donna McDowell

Acting Director

Bureau on Aging

Department of Health & Social Services
Division of Community Services

1 West Wilson Street

P.O. Box 7851

Madison, Wisconsin 53707

(608) 266-2536

E: Scott Sessions

Director

Commission on Aging

401 W, 19th Street
Cheyenne, Wyoming 82002
(307) 777-7986

Tall Maae

Director

Territorial Administration on Aging
Government of American Samoa
Pago Pago, American Samoa 96799

Franklin S. Cruz

Director

Office of Aging

Soclal Service Department of Public
Health

Government of Guam

P.O. Box 2816

Agana, Guam 96910

Alicia Ramiraz Suarez
Executive Director
Gericulture Commission
Department of Social Services
P.O. Box 11398

Santurce, Puerto Rico 00910

Gloria M. King

Executive Secretary
Commission on Aging

P.O. Box 539

Charlotte Amalie

St. Thomas, Virgin Islands 00801
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State Banking Authorities

The officials listed below regulate and supervise state chartered banks. However, many of them can handle
or refer problems and complaints concerning other types of banks and can answer general questions about

banking and credit.

Kenneth R. McCartha s
Superintendent of Banks

64 North Union Street, Room 651
Montgomery, Alabanta 36130
(205) 832-6256

Willis F. Kirkpatrick

Director of Banking and Securities
Pouch D

Juneau, Alaska 99801

(907) 465-2521

Walter C. Madsen

Superintendent of Banks
Commerce Building, Room 101
1601 W. Jefferson Street

Phoenix, Arizona 85007

(602) 255-4421

Beverly J. Lambert, Jr.
State Bank Comrnissioner
#1 Capitol Mali, 4B8-210
Little Rock, Arkansas 72201
(601) 3711117

Richard M. Domingquez
Superintendent of Banks

235 Montgomery Street, Suite 750
San Francisco, California 94104
(415) 557-3525

Merle E. Albrecht

Acting State Bank Commissioner
State Office Building, Room 325
Denver, Colorado 80203

(303) 839-3131

" David H. Neiditz
Bank Commissioner
State Office Building, Room 239
Hartford, Connecticut 06115
(203) 566-7580

John E. Malarkey

State Bank Commissioner
15 the Green

Kirk Building

Dover, Delaware 19901
(302) 736-4235

. Gerald A. Lewis

" Comptroller of Florida
State Capitol Building
Tallahassee, Florida 32304
(904) 488-0370

Precoding page bank

i

Edward D. Dunn

Commissioner of Banking and Finance
2990 Brandywine Road

Atlanta, Georgia 30341

(404).393-7330

Mary G. S. Bitterman

Director of Regulatory Agencies
P.O. Box 541

Honolulu, Hawaii 96809

(808) 548-7505

Tom D. McEldowney
Director of Finance
Statehouse Mail
Boise, ldaho 83720
(208) 334-3313

William C, Harris

Commissioner of Banks and Trust
Companies

310 S. Michigan Avenue

Suite 2130

Chicago, Illinois 60604

(312) 793-2043

William T. Ray, Director

Department of Financial Institutions
indiana State Office Building

Room 1024

Indianapolis, Indiana 46204

(317) 232-3955

Thomas H. Huston
Superintendent of Banking
418 Sixth Avenue, Room 530
Des Moines, lowa 50309
(515) 281-4014

Roy P. Britton

State Bank Commissioner
818 Kansas Avenue, Suite 600
Topeka, Kansas 66612

(913) 296-2266

Randall L. Attkisson

Commissioner of Banking and Securities
911 Leawood Drive

Frankfort, Kentucky 40601

(502) 564-3390

Hunter O. Wagner
Commissloner of Financial Institutions
P.O. Box 44095, Capitol Station
Baton Rouge, Louisiana 70804
(504) 925-4661

H. Donald DeMatteis
Bank Superintendent
State House Station—36
Augusta, Maine 04333
(207) 289-3231

Joseph R. Crouse '

Bank Commissioner

1 North Charles Street, Room 2005
Baltimore, Maryland 21201

(301) 383~2480

Gerald T. Mulligan
Commissioner of Banks

100 Cambridge Street

Boston, Massachusetts 02202
(617) 727-3120

Martha R. Seger
Commissioner

Financial institutions. Bureau
P.O. Box 30224

Lansing, Michigan 48909
{517) 373-3460

Michael J. Pint

Commissioner of Banks

Metro Square Building, 5th Floor
7th and Robert Streets

St. Paul, Minnesota 55101

(612) 296-2715

Glenn Smith

Commissioner

Department of Banking and Consumer
Finance

P.O. Box 731

Jackson, Mississippi 33205

(601) 354-6106

Gary Buchanan

Acting Commissioner of Finance
P.O. Box 716

Jefferson City, Missouri 65101
(304) 751-3397

Kent Kleinkopf, Director
Department of Business Regulation
805 North Main Street

Helena, Montana 59601

(406) 449-3163
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STATE BANKING AUTHORITIES

Paul Amen

Director of Banking and Finance
301 Centennial Mall, South
Lincoln, Nebraska 68509

(402) 471-2171

Joseph O. Sevigny
Superintendent of Banks
406 East Second Street
Carson City, Nevada 89710
(702) 885-4260

A. Roland Roberge

Bank Commissioner

97 North Main Street

Concord, New Hampshire 03301
(603) 271-3561

Angelo Bianchi
Commissioner of Banking
36 West State Street
Trenton, New Jersey 08625
(609) 292-3420

Arthur L. Ortiz, Director

Financial Institutions Division
Commerce and Industry Department
Lew Wallace Building

Sante Fe, New Mexico 87503

(505) 327-2217

Muriel F. Siebert

Superintendent of Banks

2 World Trade Center, 32nd Floor
New York, New York 10047

(212) 488-2310

James S. Currie
Commissioner of Banks

P.O. Box 951

Raleigh, North Carolina 27602
(919) 733-3016

Leland M. Stenehjem, Jr.

Commissioner of Banking and Financial
Institutions

State Capitol, Room 1301

Bismarck, North Dakota 58505

(701) 224-2253

Frederick E. Mills
Superintendent of Banks
Borden Building, 14th Floor
180 East Broad Street '
Columbus, Ohlo 43215
(614) 466-2932

60

Robert Y. Empie

Bank Commissioner

Malco Building

4100 N. Lincoln Boulevard
Oklattoma City, Oklahoma 73105

{405) 521-2783

-Jehn B. Olin
Superintendent of Banks

Department of Commerce
Busick Building

Salem, Oregon ¢7310
(6133) 378-4140

. Ben McEnteer

Secretary of Banking

P.O. Box 2155

Harrisburg, Pennsylvania 17120
(717) 787-6952

Peter A, Nevola

Bank Commissaioner

100 North t4ain Street
Providence, Rhede Island 02803
(401) 277-2405

Robert C, Cleveland
Commissioner of Banking

1026 Sumter Street, Room 217
Columbia, South Carolina 29201
(803) 758-2186

Glen F, Ritterbusch

Director of Banking and Finance
State Capitol Building

Pierre, South Dakota 57501

(605) 773-3421

Thomas C. Mottern
Commissioner of Banking
James K, Polk State Office Bidg.
505 Deaderick Street

Nashville, Tennessse 37219
(615) 741-2236

Robert E. Stewart
Banking Commissioner
2601 North Lamar
Austin, Texas 78705
(512) 475-4451

M. D. Borthick

Cominissioner of Financial Institutions
10 West Broadway, Suite 331

Salt Lake City, Utah 84101

(801) 533-5461

George A. Chaffee

Commissioner of Banking and Insurance
State Office Building

Montpelier, Vermont 05602

(802) 828-3301

Sidney A. Bailey

Commissioner of Financial Institutions
701 East Byrd Street, Suite 16C0
Richmond, Virginia 23219

(804) 786-3657

M. D. Edwards

Supervisor of Banking

General Administration Building
Room 219

Olympia, Washington 98504
{206) 753-6520

Phyllis H. Arnold

Commissioner of Banking

State Office Building 6, Room B-406
1900 Washington Street, East
Charleston, West Virginia 25305
(304) 348-2294

Thomas E. Pederson
Commissioner of Banking

30 West Mifflin Street, Room 401
Madison, Wisconsin 53703

(608) 266-1621

Dwight D. Boriham

State Examiner

819 W, Pershing Boulevard
Cheyenne, Wyoniing 82002
(307) 777-7797

Jose P. Rivera

Director of Revenue and Taxation
Government of Guam

P.Q. Box 2700

Agana, Guam 96910

Julio Cesar Perez

Secretary of the Treasury )
Commonwealth of Puerto Rico
P.O. Box 4515

San Juan, Puerto Rico C0905
(809) 722-3048

Henry A. Mitlin

Lieutenant Governor

Chalrman of the Banking Board
Government House, Charlotte Amalie
P.O. Box 450

St. Thomas, Virgin Isiands 00801
(809) 774-2991

i o &

Tharpe Forrester
Commissioner of Insurance
64 North Union Street
Montgomery, Alabama 36130
] (205) 832-6140

Kenneth C. Moore -

‘ Director of Insurance

Pouch D

C Juneau, Alaska 99811

: (907) 465-2515

J.Michael Low
Director of Insurance
1601 West Jefferson
Phoenix, Arizona 85007
(602) 255-4862

William H.L. Woodyard 11l
Insurance Commissioner
400-18 University Tower Bldg.
Little Rock, Arkansas 72204
(501) 371-1325

Rohert Quinn

Insurance Commissioner

600 South Commonwealth

14th Floor

Los Angeles, California 90005
" (213) 736-2551

J. Richard Barnes
Commissloner of Insurance
106 State Office Building
Denver, Colorado 80203
(303) 866-3201

Joseph C. Mike

Insurance Commissioner

165 Capitol Avenue, Room 425
State Office Building
Hartford, Connecticut 06115
(203) 566-5275

David Elliott

Insurance Commissioner
: 21The Green

E Dover, Delaware 19901
(302) 736-4251

P

ey

James R. Montgnbmery 1]

Acting Superintendent of Insurance

614 H Street, NW, Stite 512
Washington, D.C. 20001
(202) 727-1273

Bill Gunter

Insurance Commissioner
State Capitol, Plaza Level 2
Tallahassee, Florida 32301
(904) 488-3440

Johnnie Caldwell
Insurance Commissioner
238 State Capitol
Atlanta, Georgia 30334
(404) 656-2056

Susan Park

Insurance Commissioner
P.O.Box 3614

Honolulu, Hawall 96811
(808) 548-7505

Trent M. Woods
Director of Insurance
700 West State Street
Bolse, Idaho 83720
(208) 334-2250

James W, Schacht

Acting Director of Insurance
320 West Washington Street
Fourth Floor

Springfield, llinois 62767
(217)782-4515

Donald H. Miller
Commissioner of Insurance
509 State Office Bullding
Iindianapolis, Indiana 46204
(317) 232-2386

Bruce W. Foudree
Commissioner of Insurarice
State Office Building, G23
Ground Floor

Des Moines, lowa 50319
(515) 281-5705

State Insurance Regulators

Each state has its own laws and regulations governing all types of insurance and has a commissioner or
other official responsible for enforcement. If your problem is not resolved by the insurance company, keep
in mind that company decisions, such as claim denials—can be appealed within the company) contact your
state insurance regulator for help. Many insurance departments also provide consumer information helpful
in making wise msurance buying decnsnons

Fletcher Bell
Commissioner of Insurance

420 S.W. 9th Street
Topeka, Kansas 66612

(923) 296-3071

Daniel D, Briscoe
Insurance Commissioner
151 Etkhorn Court
Frankfort, Kentucky 40601
(502) 564-3630

Sherman A. Bernard
Commissioner of Insurance
P.O.Box 44214

Baton Rouge, Louisiana 70804
(504) 342-5328

Theodore T. Briggs
Superintendent of Insurance
State Office Building

State House, Station #34
Augusta, Maine 04333

(207) 289-3101

Edward J. Muhl

Insurance Commissioner, Actlng
501 St. Paul Place

7th Floor South

Baltimore, Maryland 21202

(301) 659-4027

Michael J. Sabbagh
Commissioner of Insurance
100 Cambridge Strest

Boston, Massachusetts 02202
(617) 727-3323

Nancy A, Baerwaldt
Commissioner of Insurance
'1048 Pierpont Street
P.0O.Box 30220

Lansing, Michigan 48909
(517)374-9724

Thomas L. O'Mallay

Acting Commissioner of Insurance
500 Metro Square Building

Fifth Floor

St. Paul, Minnesota 55101

(612) 206-6907
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STATE INSURANCE REGULATORS

George Dale

Commissioner of Insurance
1804 Walter Sillers Building
P.0.Box 79

Jackson, Mississippl 39205
(501) 354-7711

C. Donald Ainsworth

Director of Insurance

515 East High Street

P.0.Box 690

Jefferson City, Missouri 65102 .
(314) 7512451 .

Elmer V. Omholt
Commissionor of insurance
Mitchell Building

P.O. Box 4009

Helena, Montana 59601
(406) 449-2996 ’

Walter D. Weaver

Director of Insurance

301 Centennial Mall South
State Capitol Building
P.O. Box 9699

Lincoln, Nebraska 68509
(402) 471-2201 ext. 238

Patsy Redmond

Insurance Commissioner
Nye Buiiding

Carson City, Nevada 89710
(702) 885-4270

Frank E. Whaland

Insurance Commissioner

169 Manchester Street

P.0. Box 2005 -

Concord, New Hampshire 03301
(603) 271-2261

Joseph F. Murphy
Commissioner of insurance
201 East Stale Street ,
Trenton, New Jersey 08625
(609) 292-5363

Vincente B. Jasso
Superintendent of Insurance :
PERA Building, P.O. Drawer 1269
Santa Fe, New Mexico 87501

(505) 827-2451 v

Albert B. Lewis
Superintendent of Insurance
Two World Trade Center
New York, New York 10047
(212) 488-4124

John R. Ingram

Commissioner of Insurance
Dobbs Building, P.O. Box 24387
Raleigh, North Carolina 27611
(919) 733-7343
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J. 0. Wigen

Commissioner of Insurance
Caplito! Building, Fifth Floor
Bismarck, North Dakota 58505
(701) 224-2444

Robert L. Ratchford, Jr.
Director of Insurance
210y} Stelia Court
Colmbus, Ohio 43215
(614) 466-2691

Gerald Grimes .

Insurance Commissioner

408 Will Rogers Memorial Bldg.
Oklahoma City, Oklahoma 73105
(405) 521-2828

Joseph M. Driscoll
Insurance Commissioner
158 12th Street, NE
Salem, Oregon 97310
(503) 378-4271

Michael L. Browne
Commissioner of Insurance
Strawberry Square, 13th Floor
Harrisburg, Pennsylvania 17120
(717) 787-5173

Thomas J. Caldarone, Jr.
Insurance Commissioner

100 North Main Street
Providence, Rhode !sland 02803
(401) 277-2223

Rogers T. Smith

Chief Insurance Commissioner
2711 Middleburg Drive

P.O. Box 4067

Columbia, South Carclina 29204
{803) 758-3266

Henry J. Lussem, Jr.
Director of Insurance
Insurance Building

Plerre, South Dakota 57501
(605) 773-3563

John C. Neff
Commissioner of insurance
114 State Office Building
Nashville, Tennessee 37219
(615) 741-2241

William P. Daves,;Zhairman
Commission on Insurance
1110 San Jacinto Boulevard
Austin, Texas 78786

(512) 475-3726

Roger C. Day
Commissioner of Insurance
326 South 5th East

Sait Lake City, Utah 84102
(801) 533-5611

George A. Chaffee
Commissioner of Insurance
State Office Buliding
Montpelier, Vermont 05602
(802) 828-3301

James M. Thomson
Commissioner of Insurance
700 Jefferson Building
P.O.Box 1157

Richmond, Virginia 23209
(804) 786-3741

Dick Marquardt

Insurance Commissioner
Insurance Building AQ 21
Olympia, Washington 88504
(206) 753-7301

Richard G. Shaw

Insurance Commissioner

2100 Washington Street, East
Charleston, West Virgirda 25705
(304) 348-3386 .

Ann J. Haney

Commissioner of Insurance
123 West Washington Avenue
Madison, Wisconsin 53702
(608) 266-3585

John T, Langdon

Insurance Commissioner
2424 Pioneer Avenue
Cheyenne, Wyoming 82002
(307) 777-7401

Lyle L. Richmond

Acting Insurance Commissioner
Office of the Governor

Pago Pago, American Samoa 96797

Jose R. Rivera

Insurance Commissioner
P.O. Box 2796

Agana, Guam 96910

Juan Antonio Garcia
Commissioner of insurance
Old San Juan Station

P.O. Box 3508

San Juan, Puerto Rico 00204
(809) 724-6565

Henry A. Millin

Commissioner of Insurance.
P.O. Box 450, Charlotte Amalie
St. Thomas, Virgin Islands 00801
(809) 774-2991
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State Utility Commissions

State utility commissions largely regulate the rates consumers pay for gas, electricity, intrastate telephone
service, intrastate household goods moving, and, in some states, intrastate water and transportation rates.
(Interstate rates for these utilities and services are regulated by the Federal government.) Many state utility
commissions offer complaint handling services, and will sometimes conduct investigations if numerous
complaints are received on a particular utility matter.

In addition, some states have appointed utility consumer advocates who investigate consumer compiaints
invoiving utilities, represent consumers who file formal complaints with state utility commissions, investi-
gate utility service where warranted, and represent the interests of consumers in rate proceedings of state
utility commissions. To find out if your state has such an advocacy office, contact the National Association
of State Utility Consumer Advocates, c/o Florida Public Counsel, Room 4, Holland Bldg., Yallahassee,
Florida 32304, Telephone {904) 488-9330.

Billy Joe Camp, President

Alabama Public Service Commission
P.0. Box 991

Montgomery, Alabama 36130

(205) 832-3421

Carolyn S. Guess, Chairman
Alaska Public Utilities Commission
1100 MacKay Building

338 Denali Street

Anchorage, Alaska 99501

(907) 276-6222

Bud Tims, Chairman

Arizona Corporation Commission
1210 West Washington Street
Phoenix, Arizona 85007

(602) 255-3931

N. M. Norton, Jr., Chairman

Arkansas Public Service Commission
400 Union Station

Markham and Victory Streets

Little Rock, Arkansas 72201

(501) 371-1453

John E. Bryson, President

California Public Utilities Commission
California State Building

350 McAllister Strest .

San Francisco, California 94102

(415) 557-1487

Edythe S. Miller, Chairman

Colorado Public Utilities Commission
500 State Services Building

1525 Sherman Street

Danver, Colorade 80203

(303) 866-3154

John T. Downey, Chairman

Connecticut Public Utilities Control
Authority

State Office Building

165 Capitol Avenue

Hartford, Cannecticut 06115

(203) 566-7384

Joshua W, Martin, Ill, Chairman
Delaware Public Sgrvice Commission
1560 S. DuPont Highway

Dover, Delaware 15901

(302) 678-4247 '

Ruth Hankins-Nesbitt, Chairperson

District of Columbia Pubiic Service
Commiission

Cafritz Building

1625 Eye Street, NW

Washington, D.C. 20006

(202) 727-1000

Joseph P, Cresse, Chairman
Florida Public Service Commission
101 East Gaines Street

Fietcher Building

Tallahassee, Florida 32301

(904) 488-1234

Ford B. Spinks, Chairman

Georgia Public Service Commission
162 State Office Building

244 Washington Street, SW

Atlanta, Georgia 30334

(404) 656-~4501

Albert Q. Y. Tom, Chairman

Hawali Public Utilities Commission
1164 Bishop Street, Suite 911
Honolulu, Hawali 96813 '
(808) 548-3990

Perry Swisher, President

Idaho Public Utilities Commission
Statehouse

Bolse, idaho 83720

(208) 334-3143

Michae! V. Hasten, Chairman
Hlinois Commerce Commission
Leland Building

527 East Capitol Avenue
Springfield, Ninois 62708

(217) 782-7295

Larry J. Wallace, Chairman ‘
Indiana Public Service Commission
901 State Office Building
Indianapolis, Indiana 46204

(317) 232-2715

Andrew Varley, Chairman

lowa State Commerce Commission
State Capitol

Des Moines, lowa 50319 -

(515) 281-5309

Richard C. Loux, Chairman

Kansas State Corporation Commission
State Office Building

Topeka, Kansas 66612

(913) 296-3323

Marlin M. Voiz, Chairman

Kentucky Public Service Commission
730 Schenkel Lane

P.O.Box 615

Frankfort, Kentucky 40602

(502) 564-3940

Ed Kennon, Chairman

Louisiana Public Service Commission
One American Place, Suite 1630
Baton Rouge, Louisiana 70804

(504) 342-4404

Ralph H. Gelder, Chairman

Maine Public Utilities Commission
State House

Augusta, Maine 04333

(207) 289-3831

Thomas J. Hatem, Chairman
Maryland Public Service.Commission
American Building =

231 East Baltimore Street /
Baltimore, Maryland 21202/

(301) 659-6000 /f/

i
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STATE UTILITY COMMISSIONS

Doris R. Pote, Chalriian

Massachusetts Department of Public

Utilizies
100 Cambridge Street
Boston, Massachusetts 02202
(617) 727-3500

Daniel J. Demlow, Chairman

Michigan Public Service Commiission

Mercantile Building

6545 Mercantile Way, P.O. Box 30221

Lansing, Michigan 48909
(517) 373-3244

Roger L. Hanson, Chairman

Minnesota Public Utilities Commission

780 American Genter Building
160 East Kellogg Boulevard
St. Paul, Minnesota 55101
(612) 286-7124

Norman"A.'Johnson, Jr., Chairman

Mississippi Public Service Commission
19th Floor, Walter Sillers State Office

Building
P.0.Box 1174
Jackson, Mississlppi 39205
(601) 354-7474

Charles J. Fraas, Jr., Chairman

Missouri Public Service Commission

Jefferson Building

P.O. Box 360

Jefferson City, Missouri 65101
(314) 751-3243

Gordon E. Bollinger, Chairman

Montana Publid Service Commission

1227 11th Avende
Helena, MoQ'.ana 59601
(406) 449-/?017

Harold . Simpson, Chairman

Nebr4ska Public Service Commission

3p7Centennial Mall South

.0, Box 94927

Lincoln, Nebraska 68509
(402) 471-3101

Roger C. Bos, Chairman

Nevada Public Service Commission

505 East King Street”
Carson City, Nevadia 89701
(702) 885-4180

J. Michael Love, Chairman

New Hampshire Public Utilities
Commission

8 0ld Suncook Road

Concord, New Hampshire 03301

(603) 271-2452

George H. Barbour, President

New Jersey Board of Public Utilities

1100 Raymond Boulevard
Newark, New Jersey 07102
(201) 648-2026

“1‘(‘\
i

Richard P. Motitiy, Chairman

New Mexico uihilc Service Commission
Bataan Memorial Building

Santa Fe, Nev: Mastico 87503

(505) 827-2827

Paul L. Gioia, Chairman

New York Public Service Commission
Empire State Plaza

Albany, New York 12223

(518) 474-7080

-Robert K. Koger, Chairman

North Carolina Utilities Commission
430 North Salisbury Street
Dobbs Building .

Raleigh, North Carolina 27602 -
(918) 7334249

Richard A. Eikin, President
North Dakota Public Service Commission

State Capito! Building

Bismarck, North Dakota 58505
(701) 224-2400

William S. Newcomb, Jr., Chairman
Ohio Public Utilities Commission
375 South High Street

Columbus, Ohio, 43215,

(614) 466-3016

Hamp Baker, Chairman
Oklahoma Corporation Commission

. Jim Thorpe Office Building

Oklahoma City, Oklahoma 73105

(405) 621-2267 o

John J. Lobdell

Oregon Public Utility Commissioner
300 Labor and Industries Building
Salem, Oregon 97310

(503) 378-6666

Susan M. Shanaman, Chairman
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, Pennsylivania 17120

(717) 783-1740

Edward F. Burke, Chairman

Rhode Island Public Utilities Commission
100 Orange Street

Providence, Rhode Island 02903

(401) 277-3500

Rudolph Mitchell, Chairman

South Carolina Public Service Commission
111 Doctors Circie

P.O. Box 11649 :

Columbia, South Carolina 29211

(803) 758-3621

Charlotte Fischer, Chairman

South Dakota Public Utilities Commission
Capitol Building

Pierre, South Dakota 57501

(605) 224-3203

Frank D. Cochran, Chairman
Tennessee Public Service Commission
C1-120 Cordeli Hull Building
Nashville, Tennessee 37219
(615)(\741—31 25

George M. Cowden, Chairman

Texas Public Utility Commission

7800 Shoal Creek Boulevard, Suite 400N
Austin, Texas 78757

(512) 458-0100

" Milly O. Bernard, Chairman

Utah Public Service Commission
330 East Fourth South Street
Salt Lake City, Utah 84111
(801)633-5518 L

V, Louise MZCarren, Chairman
Vermont Pg{lblic Service Board
120 State Street

State Office Building
Montpelier, Vermont 05602
(8()2) 828-2319

Thomas P. Harwood, Jr., Chairman
Virginia State Corporation Commission
Jefferson Building, P.O. Box 1197
Richmond, Virginia 23209

(804) 786-3608

Robert W. Bratton, Chairman

Washington Utilities and Transportation
Commission

Highways-Licenses Building

Olympia, Washington 98504

(206) 753-6423

E. Dandridge McDonald, Chairman

West Virginia Public Service Commission
Room E-217, Capitol Building
Charleston, West Virginia 25305

(304) 3482182

Stanley York, Chairman L
Wisconsin Public Service Commission
432 Hill Farms State Office Building
Madison, Wisconsin 53702

{508) 266-1241

John R. Smyth, Chairman

Wyoming Public Service Commission
Capitol Hill Building

320 West 25th Street o
Cheyenne, Wyoming 82001

(307) 777-7427

Galo E. Camacho, Chairman

Guam Public Utilities Commission
Ada Plaza Center, Suite 201

173 West Aspinall Avenue

Agana, Guam 96910

Country Code (671) 477-7220

Manue! Amadec Gonzalez, Chairman
Puerto Rico Public Service Commission
P.O. Box—Call Box CP

Hato Rey, Puerio Rico 00919

(809) 751-5050

Thomas W. Gibbs lIl, Chairman

Virgin islands Public Services Commission
P.O. Box 40

Charlotte Amalie, St. Thomas

Virgin Islands 00801

(809) 774-1291
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State Weights and Measures Offices

Weights and measures offices enforce weights and measures laws and regulations to ensure that commer-
cial transactions are fair and accurate. These offices check the weights of packaged products and the
accuracy of weighing and measuring devices such as supermarket scales, gasoline pumps, taxicab meters,

and rental car odometers.

Contact your weights and measures office if you believe you have purchased a short-weight package or
think a weighing or measuring device is inaccurate. The following offices are part of state governments. ltis
possible that your county or city alsc has a weights and measurements office. Local offices can often be
located in the city or county government sections of your telephone directory under headings such as
“weights and measures,” ‘‘standards,” “‘consumer protection,” or “‘consumer affairs.”

E. Stagg, Director

Weights and Measures Division
Alabama Department of Agriculture
P.O.Box 3336

Montgomery, Alabama 36183

{205) 832-6767

Joseph L. Swanson, Chief

Weights and Measures Section

Department of Commerce and Economic
Development

P.0. Box 10-1686

Anchorage, Alaska 99511

(907) 345-3886

Patricia Fullinwider, Chief

Arizona Weights and Measures Division
3039 West Indian School Read

Phoenix, Arizaiia 85017

{602) 255-5211

Sam F. Hindsman, Director
Division of Weights and Measures
Department of Commerce

4608 West 61st Street

Little Rock, Arkansas 72203

(501) 371-1759

Ezic Delfino, Assistant Director

California Department of Food and
Agriculture

Division of Measurement Standards

8500 Fruitridge Road

Sacramento, California 95826

(916) 366-5119

Leo Letey, Chief

Weights and Measures Section
Departinent of Agriculture
3125 Wyandot

Denver, Colorado 80211

(303) 866-2845

John T. Bennett, Chief

Weights and Measures Division
Department of Consumer Protection
State Office Building, Room G-17
Hartford, Connecticut 06115

(203) 566-4778 and 566~5230

Eugene Keeley, Supervisor
Office of Weights and Measures
Department of Agriculture
Drawer D

Dover, Delaware 19901

(302) 736-4824

Earl E. Maxwell, Chief

Weights, Measures and Markets Division
1110 U Street, S.E.

Washington, D.C. 20020

(202) 767-7923

Sydney D. Andrews, Director

Division of Standards

Department of Agriculture and Consumer
Services

Mayo Bullding—Lab Complex

Tallahassee, Florida 32301

(904) 488-0645

0. D. Mullinax, Assistant Commissioner
Fuel and Measures Standards Division
327 Agriculture Building

Capitol Square

Atlanta, Georgia 30334

(404) 656-3605

George E. Mattimore

Deputy Director of Measurement
Standards

P.O. Box 22159

Honolulu, Hawail 96822

(808) 548-7152

Lyman D. Holioway, Chief
Bureau of Weights and Measures

Sidney A. Colbrook, Weights and
Measures Program Manager

Bureau of Product Inspection and
Standards

Department of Agriculture

Emmerson Building, State Fairground

Springfield, lllinois 62706

(217) 782-3817

Robert W. Walker, Director of Weights and
Measures

State Board of Health

1330 West Michigan Street

Indianapolis, Indiana 46206

(317) 633-0350

James O'Connor, Supervisor
Weights and Measures Division
Department of Agriculture
Henry A. Wallace Building

Des Moines, lowa 50319

(515) 281-5716

John L, O'Neill, State Sealer

and Director
Kansas State Board of Agriculture
Weights and Measures Division
901 Kansas Avenue
Topeka, Kansas 66612
(913) 206-3846

Ronald C. Egnew, Director

Division of Weights and Measures |
Department of Agriculture

106 West Second Street

Frankfort, Kentucky 40601

{502) 5644870

Philip A, Stagg, Director
Louisiana Weights and Measures
Department of Agriculture

P.O. Box 44456

Baton Rouge, Louisiana 70804

Q 2216 Kellogg Lane (504) 925-3780
g Boise, ldaho 83702
! (208) 334-2345
3
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STATE WEIGHTS AND MEASURES OFFICES STATE WEIGHTS AND MEASURES OFFICES

Gaylon Kennedy, Deputy State Sealer

Bureau of Weights and Measures

Department of Agriculture, Food, and
- Rural Resources

State House

Augusta, Maine 04333

(207) 289-3841

Richard L. Thompson, Chief
Weights and Measures Section
Department of Agriculture
Room 3205, Syinons Hall
College Park, Maryland 20742
(301) 454--3551

Edward H. Stadolnik

Assistant Director of Standards
Division of Standards

Executive Office of Consumer Affairs
One Ashburton Place, Room 1115
Boston, Massachusetts 02108

(617) 727-3480

Edward Heffron, Chief

Food and Dairy Division
Department of Agriculture
Lewis Cass Building, Box 30017
Lansing, Michigan 48309

(517) 373-1060

Edward Skluzacek, Director
Division of Weights and Measures
1015 Currie Avenue

Minneapolis, Minnesota 55403
(612) 341-7200

James H. Spencer, Director
Consumer Protection Division
1601 Walter Siliers Building
P.O.Box 1609

Jackson, Mississippi 39205
(601) 354-6258

J. W. Abbott, Director

Weights and Measures Division
Department of Agriculture
P.O.Box 630

Jefferson Gity, Missouri 65102
(314) 751-4278

Gary L. Delano, Administrator

Division of Business and Professional
Licensing

Bureau of Weights and Measures

1434 9th Avenue

Helena, Montana 59620

(406) 449-3163

John W. Alloway, Director

Division of Weights and Measures
Department of Agriculture

301 Centennial Mall South, 4th Fioor
P.O. Box 94947

Lincoln, Nebraska 68509

(402) 471-2341
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Knute D. Pennington

Chief Deputy State Sealer
Bureau of Weights and Measures
Department of Agriculture
P.0.Box 11100

Reno, Nevada 89510

(702) 784-6413

Walter J. Tusen, Chief Inspector
Bureau of Weights and Measures
Department of Agricuiture

85 Manchester Street, Park Plaza
Concord, New Hampshire 03301
(603) 271-3700

William J. Wolfe, Sr.

State Superintendent

State Office of Weights and Measures
187 West Hanover Street

Trenton, New Jersey 08625

(609) 292-4615

Fred A. Gerk, Chief

Standards and Consumer Services
Department of Agriculture
P.0.Box 3170

Las Cruces, New Mexico 88003
(505) 646-1616

John J. Bartfai, Director

Bureau of Weights and Measures
Building 7-A, State Campus
Albany, New York 12235

(518) 457-3452

David Smith, Director
Consumer Standards Division
Dapartment of Agriculture
P.0.Box 26056

Raleigh, North Carolina 27611
(919) 733-3313

Bruce Niebergall, Director
Department of Weights and Measures
Public Service Commission

State Capitol

Bismarck, North Dakota 58505

(701) 224-2400

Kenneth R. Adcock, Chief
Division of Weights and Measures
Department of Agricuiture

8995 East Main

Reynoldsburg, Ohio 47068

{614) 866-5361

George W. Parker, Director

Marketing Industry Division

QCklahoma State Department of
Agriculture

122 Capitol Building

Oklahoma City, Cklahoma 73105

(405) 521-3861

Kendrick J. Simila, Administrator
Weights and Measures Division
Department of Agriculture

635 Capitol Street, N.E.

Salem, Oregon 97310

(503) 378-3792

Fred A. THomas, Director

Bureau of Standard Welghts and
Measures

Department of Agricuiture

2301 N. Cameron Street

-Harrisburg, Pennsilvania 17110

(717)787-9089

Anthony Pelliccio, Administrator
Mercantile—Weights and Measures
Division

470 Allens Avenue 5

Providence, Rhode Island 02905
(401) 277-2758

Charles T. Smith, Director
Consumer Services Division
Department of Agriculture ‘o
P.O. Box 11280

Columbia, South Carolina 29211

(803) 758-7478 by

Allen L. Christie

Administrative Assistant

Division of Commercial Inspection and
Regulation s

State Capitol

Pierre, South Dakota 57501

(605) 773-3177 .

Dale Wilkinson, Director e
Marketing Division ’
Department of Agriculture

Box 40627, Melrose Station

Nashville, Tennessee 37204

(615) 741-1561

Robert Champion, Director

Consumer Services Division
Department of Agriculture

Box 12847, Stephen F. Austin Building
Austin, Texas 78711

(512) 475-4304

Edison J. Stephens

Supervisor of Weights and Measures {
State Department of Agriculture ‘ P
5757 South 320 West !
Murray, Utah 84107 o
(801) 533-5459

Trafford F. Brink, Director 1

Division of Weights and Measures and oMy
Retail Inspection / ‘

Department of Agriculture

116 State Street

Montpelier, Vermont 05602 )

(802) 828-2436 5

James F.Lyles, Supervisor ok
Welghts and Measures Section
Department of Agriculture and Consumer

Services %

P.O. Box 1163, Room 403
Richmond, Virginia 23209 o

S R BN

(804) 786-2476

Gunnar Magnuson, Chief

Weights and Measures Section
Dairy and Food Division

Department of Agriculture

406 General Administration Building
Olympia, Washingtor 98504 -
(208) 753-5059 and 753-0277

Kenneth S. Butcher, Director
Division of Consumer Protection
Department of Labor

1900 Washington Street, East
Capitol Complex )
Charleston, West Virginia 25303
(304) 348-7890

Robert W. Probst, Director

Bureau of Weights and Measures
Wisconsin Department and Agricuiture
Trade and Consumer Protection

801 West Badger Road, Box 8911
Madison, Wisconsin 53708

(608) 266-7241

Elvin R. Leeman

Agriculture Products/Standards Officer
Department of Agriculture

2219 Carey Avenue

Cheyenne, Wyoming 82002

(307) 777-8321

Maria A. Maldonado

Assistant Secretary

Bureau of Enforcement
Department of Consumer Affairs
P. Q. Box 41059, Miniltas Station
Santurce, Puerto Rico 00940
(809) 726-7585 and 726-7555

Helen 1. Joseph, Director
Consumer Services Administration
Golden Rock Shopping Center
Christiansted

St. Crolx, Virgin Islands 00820
(809) 773-2226
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Better Business Bureaus

Alabama
2026 Second Avenue N., Suite 2303
Birmingham, Alabama 35203,
(205) 323-6127

Central Bank Bldg., Suite 410
West Side Square

P.O. Box 383 (35804)
Huntsville, Alabama 35801
(205) 533-1640

307 Van Antwerp Building
Mobile, Alabama 36602
(205) 433-5494

60 Commerce Street, Suite 810
Montgomery, Alabama 36104
(205) 262-2390

- Arizona
4428 North 12th Street
Phoenix, Arizona 85013
(602) 264-1721

100 East Alameda Street, Suite 403
Tucson, Arizona 84701

Inquiries (602) 622~7651
Complaints 622~7654

Arkansas
1216 South University
Little Rock. Arkansas 72204
(501) 664-7274

California
705 Eighteenth Street
Bakersfield, California 93301
(805) 322-2074

1265 North La Cadena
Colton, California 92324
(714) 825-7280

413 T.W. Patterson Building
Fresno, California 93721
(209) 268-6424

639 South New Hampshire Avenue,
3rd Floor '

Los Angeles, Californla 90005

(213) 383-0992

360 22nd Street, El Dorado Bullding

Oakland, California 94612
(415) 839-5900

74-273 1/2 Highway 111
Palm Desert, California 92260
(714) 346-2014

" receing pege bk

United States Bureaus

1401 21st Street, Suite 305
Sacramento, California 95814
(916) 443-6843

4310 Orange Avenue
San Diego, California 92105
(714) 283-3927

2740 Van Ness Avenue, #210
San Francisco, California 94109
(415) 775-3300

P.O, Box 8110
San Jose, California 95155
(408) 298-5880

20 North San Mateo Drive, P.O. Box 294
San Mateo, California 94401
(415) 347-1251, 52, 53

P.O. Box 746
Santa Barbara, California 93102
(805) 963-8657

1111 North Center Street
Stockton, California 95202
(209) 948-4880

17662 Irvine Boulevard, Suite 15
Tustin, California 92680

Ing. (714) 544-5842

Comp. 544-6942

Colorado
524 South Cascade
Colorado Springs, Colorado 806803
(303) 636-1155

841 Delaware Street
Denver, Colorado 80204
(303) 629~1036

Connecticut
Fairfield Woods Plaza, 2345 Black Rock
Turnpike
Fairfield, Connecticut 06430 *
(203) 368-6538 )

. 250 Constitution Plaza

Hartford, Connecticut 06103
(203) 247-8700

35 Elm Street, P.O. Box 2015
New Haven, Connecticut 06506
(203) 787-5788

: Delaware }
20 South Walnut Street, P,O, Box 300
Miiford, Delaware 19963

(302) 856-6969

1801-B West Eleventh Street, P.O. Box
4085

Wilmington, Delaware 19807

(302) 652-3833

District of Columbia
1334 G Street, N.W., Prudential Bldg.,
6th Floor
Washington, D.C. 20005
(202) 393-8000

Florida
8600 NE-2nd Ave.
Miami, Florida 33138
(305) 757-3446

3015 Exchange Court
West Palm Beach, Florida 33409
(305) 686-2200

Georgia
212 Healey Building, 57 Forsyth Street,
N.W,
Atlanta, Georgia 30335
(404) 688-4910

P.O. Box 2085
Augusta, Georgia 30903
(404) 722-1574

Martin Theatre Bldg.
1320 Broadway, Suite 250
Columbus, Georgia 31902
(404) 324-0712, 13

P.O. Box 13956
Savannah, Georgla 31406
(912) 234-5336

Hawalii
677 Ala Moana Boulevard, Suite 602
Honolulu, Hawali 96813
(808) 531-8131, 32, 33

P.O. Box 11414
Lahaina, Maui, Hawali 96761
(808) 877-4000

Idaho
Idaho Building, Suite 324
Boise, ldaho 83702
(208) 342-4649

lllinois
35 East Wacker Drive
Chicago, lilinois 60601
Inquiries (312) 346-3868
Complaints 346-3313
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BETTER BUSINESS BUREAUS

109 S.W. Jefferson Street, Suite 305
Peoria, lllinols 61602
(309) 673-5194

Indiana
118 South Second Street, P.O. Box 405
Elkhart, Indiana 46515
(219) 293-5731

Old Courthouse Center, Rm. 310
Evansville, Indiana 47708
(812) 422-6879

1203 Webster Street
Fort Wayne, Indiana 46802
(219) 423-4433

2500 West Ridge Road, Calumet
Township

Gary, Indiana 46408

(219) 980-1511 ‘

15 East Market Street
indianapolis, Indiana 46204
(317) 637-0197

204 iroquois Building
Marion, Indiana 46952
(317) 668-8954

Ball State Univ. BBB, Whitinger Bldg.,
Rm. 160

Muncie, Indiana 47306

(317) 285-6375

230 West Jefferson Boulevard -
South Bend, Indiana 46601
(219) 234-0183

105 8. Third Street
Terre Haute, Indiana 47801
(812) 234-7749

lowa
619 Kahl Building
Davenport, lowa 52801
(319) 322-0782

234 Insurance Exchange Building
Des Moines, lowa 50309
(515) 243-8137

Benson Bldg., Suite 645, 7th & Douglas
Streets

Sioux City, lowa 51101

(712) 252-4501

Kansas
501 Jefferson, Suite 24
Topeka, Kansas 66607
(913) 232-0454

300 Kaufman Bldg.
Wichita, Kansas 67202
(316) 263-3146

Kentucky
1523 North Limestone
Lexington, Kentucky 40505
(606) 252-4492

70

844 S. Fourth Street
Louisvilie, Kentucky 40202
(802) 583-6546

Louisiana
2055 Wooddale Blvd.
Baton Rouge, Louisiana 70806
(504) 926-3010

300 Bond St., Box 9129
Houma, Louisiana 70361
(504) 868-3456

804 Jefferson Street, P.O. Box 3651
Lafayette, Louisiana 70502
(318) 234-8341

1413 Ryan Street, Suite C, P.O. Box 1681
Lake Charles, Louisiana 70602
(318) 433-1633

141 De Siard Street, 141 ONB Bldg.,
Suite 503

Monroe, Louisiana 71201

(318) 387-4600

301 Camp Street, Suite 403
New Orleans, Louisiana 70130
(504) 581-6222

320 Milam Street

Shreveport, Louisiana 71101

(318) 221-8352

(Texarkana residents call) (214) 792-7691

Maryland
401 North Howard Street
Baitimore, Maryland 21201
(301) 685-6986

6917 Arlington Road
Bethesda, Maryland 20014
(301) 656-7000

Massachusetts
8 Winter Street
Boston, Massachusetts 02108
(617) 482-9151

The Federal Bldg., Suite 1, 78 North
Street

Hyannis, Massachusetts 02601

(617) 771-3022

316 Essex Street
Lawrence, Massachusetts 01840
(617) 687-7666

908 Purchase Street
New Bedford, Massachusetts 02745
(617) 999-6060

293 Bridge Street, Suite 324
Springfield, Massachusetts 01103
(413) 734-3114

32 Franklin Street, P.O, Box 379
Worcester, Massachusetts 01601
(617) 755-2548

Michigan
150 Michigan Avente
Detroit, Michigan 48226
(313) 962-7566

1 Peoples Building

Grand Rapids, Michigan 49503
(616) 774-8236
Holiand/Zeeland

(616) 772-6063

Muskegon

(616) 722-0707

Minnesota
1745 University Avenue
St, Paul, Minnesota 55104
(612) 646-4637

Mississippi
P.O. Box 2090
Jackson, Misslssippi 39205
(601) 948-4732

Missouri
906 Grand Avenue
Kansas City, Missouri 641106
(816) 421-7800

Mansion House Center, 440 N. Fourth
Street

St. Louls, Missouri 63101

(314) 241-3100

P.O. Box 4331, GS 319 65806
Hollard Bldg., Park Central
Springfield, Missouri

(417) 862-9231

Nebraska
719 North 48th Street
Lincoln, Nebraska 685C4
(402) 467-5261

417 Farnam Building, 1613 Farnam Street
Omaha, Nebraska 68102
(402) 346-3033

Nevada
1829 East Charleston Boulevard,
Suite 103
Las Vegas, Nevada 89104
(702) 382-7141

372-A Casazza Dr,, P.O. Box 2932
Reno, Nevada 89505
(702) 322-0657

New Hampshire
One Pillsbury Street
Concord, New Hampshire 03301
(603) 224-1991

New Jersey
836 Haddon Avenue, P.O. Box 303
Collingswood, New Jersey 08108
(609) 854-8467

Mercer County
Cranbury, New Jersey 08512
(609) 586-1464

s

BETTER BUSINESS BUREAUS

Monmouth County
536-6306

Middlesex, Somerset and Hunderton
Countles
297-5000

34 Park Place
Newark, New Jersey 07102
(201) 643-3025

2 Forest Avenue
Paramus, New Jersey 07652
(201) 845-4044

1721 Route 37 East
Toms River, New Jersey 06753
(201) 270-5577

New Mexico
2921 Carliste, N.E.
Albuquerque, New Mexico 87110
(505) 844-0500

2120 East 20th Street
Farmington, New Mexico 87401
(505) 325-1136

“Santa Fe Division, 227 East Palace

Avenue, Suite C
Santa Fe, New Mexico 87501
(505) 988-3648

New York
775 Main Street
Buffalo, New York 14203
(716) 856-7180

435 Old Country Road
Long Island (Westbury), New York 11590
(516) 334-7662

257 Park Avenue, South
New York, New York 10010
Ing. & Comp. (212) 533-6200
Other 533-7500

257 Park Ave., South (Harlem)
New York, New York 1001C
(212) 533-6200

1122 Sibley Tower
Rochester, New York 14604
(716) 546-6776

120 East Washington Street
Syracuse, New York 13202
(315) 479-6635

209 Elizabeth Street
Utica, New York 13501
(315) 724-3129

158 Westchester Avenue
White Plains, New York 12601
(914) 428-1230, 31

120 E. Main
Wappinger Falls, New York 12550
(914) 297-R550

North Carolina
29 1/2 Page Avenue
Asheville, North Carolina 28801
(704) 253-2392

Commerce Center, Suite 1300
Charlotte, North Carolina 28202
(704) 332-7152

3608 West Friendly Avenue,

P.O, Box 2400

Greensboro, North Carolina 27410
(919) 852-4240, 41, 42

100 Park Drive Building, Suite 203, 3

P.0O. Box 12033

Research Triangle Park, North Carolina
27709

(919) 549-8221

The First Union National Bank Building
Winston-Salem, North Carolina 27101
(919) 725-8348

Ohio
P.O. Box F 596
Akron, Ohio 44308
(216) 253-4590

500 Cleveland Avenue, North
Canton, Ohio 44702
(216) 454-9401

26 East Sixth Street
Cincinnati, Ohio 45202
(513) 421-3015

1720 Keith Building
Cleveland, Ohio 44115
(216)241-7678

527 South High Street
Columbus, Ohio 43215
(614) 221-5336

15 East Fourth Street, Suite 209
Dayton, Chio 45402
(513) 222-5825

405 N. Huron Street
Toledo, Ohio 45604
(419) 241-6276

903 Mahoning Bank Building
P.O. Box 1495 44501
Youngstown, Ohio 44503
(216) 744-3111

Oklahoma
606 N. Dawey
Oklahoma City, Oklahoma 73102
(405) 239-6081, 82, 83

4833 South Sheridan, Suite 412
Tulsa, Oklahoma 74145
(918) 664-1266

Oregon
623 Corbett Building
Portland, Oregon 97204
(503) 226-3981

Pennsylvania
528 North New Street, Dodson Building
Bethlehem, Pennsylvania 18018
(215) 866-8780

53 N, Duke St.

Lancaster, Pennsylvania 17602
(717) 291-1151

Toll Free, York Co. Resident
846-2700

1218 Chestnut Street
Philadelphia, Pennsylvania 19107
(215) 574-3600

610 Smithfield Street
Pittsburgh, Pennsylvania 15222
(412) 456-2700

Brooks Building
Scranton, Pennsylvania 18503
(717) 342-9129

Puerto Rico
P.O. Box BBB, Fernandez Juncos Station
San Juan, Puerto Rico 00910
(809) 724-7474
Cable: BEBUSBU

Rhode Island
248 Weybosset Street
Providence, Rhode |sland 02803
(401) 272-9800

Tennessee '
716 James Building, 735 Broad Street
Chattanooga, Tennessee 37402
(615) 266-6144

P.O. Box 3608
Knoxville, Tennessee 37917
(615) 522-2139

1835 Union, Suite 202, Box 41406
Memphis, Tennessee 38104
(901) 272-9641

506 Nashville City Bank Building
Nashville, Tennessee 37201
(615) 254-5872

: Texas
465 Cypress Duffy Bidg., Box 3275
Abilene, Texas 79604

. {915) 677-8071

518 Amarilio Building = %
Amarillo, Texas 79101 3
(806) 374-3735 )

American Bank Towar, Suite 720
Austin, Texas 78791
(512) 476-6943 -

P.O. Box 2988 o /
Beaumont, Texas 17704
(713) 835-5348

202 Varlsco Building

Bryan, Texas 77801
(713) 823-8148
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BETTER BUSINESS BUREAUS
109 N. Chaparral, Suite 101 646 A Crystal Tower, 145 West Campbell New Brunswick
Corpus Christl, Texas 78401 Avenue, SW Box 1002, 331 Elmwood Dr., Suite 2
(512) 888-5555 Roanoke, Virginia 24011 Moncton, New Brunswick E1C-8P2
1511 Bryan Streat (703) 342-3455 (506) 854-3330
Dallas, Texas 75201 Washington Newfoundland
(214) 747-8891 2332 Sixth Avenue P.O. Box 516, 2 Adelaide Street
2501 North Mesa Street, Suite 301 Seattle, WaShingtOn 98121 St. JOhn'S, Newfoundiand A1C 5K4
El Paso, Texas 79902 (206) 622-8067, 68 (709) 722-2222
(915) 533~2431 N. 214 Wall Nova Scotia
709 Sinclair Building, 106 West 5th Spokane, Washington 99201 P.O. Box 2124, 1722 Granville Street
Street ‘ (509) 747-1155 Halifax, Nova Scotia B3J 3B7
Fort Woﬁh, Texas 76102 950 Paciﬁc Avenue (902) 422_6581 g
(817) 332-7585 Tacoma, Washington 98402 Ontario &
P.O. Box 7499 {206) 383-5561 170 Jackson Street, East i
Houston, Texas 77008 P.O. Box 1584, 424 Washington Mutual Hamilton, Ontario L8N 1L4
(713) 868-9500 Bldg. ‘ g (416) 526-1119
1015 15th Street, P.O. Box 1178 Yakima, Washington 98907 354 Charles Street, East ™
Lubbock, Texas 79401 (509) 248-1326 Kitchener, Ontario N2G 4L5 *
(806) 763-0459 Wisconsin (519) 579-3080
Air Terminal Building, P.O. Box 6006 740 North Plankinton Avenue 71 Bank Street, Suite 503
Midland, Texas 79701 Milwaukee, Wisconsin 53203 Ottawa, Ontario K1P 5N2
(915) 563-1880 (414) 273-1600 (613) 237-4856
Complaints 563-1882 321 Bloor Street, East, Suite 901
337 West Twohig . Toronto, Ontario M4W 3K6
San Angelo, Texas 76903 international Bureaus  (416)961-0088 W) -
(915) 653-2318 . : i
National Headquarters for 500 Riverside Drive West |
400 West Market Street, Suite 301 Canadian Bureaus Windsor, Ontario NSA 5K4 i
San Antonio, Texas 78205 {519) 258-7222 ]
(512) 225-5833 2 Bloor Street, East, Suite 3034
Toronto, Ontario M4 W 3J5 ) "
608 New Road, P.O. Box 7203 (416) 925-3141 2055 Peel Street, Suite 460
Waco, Texas 76718 Montreal, PQ H3A 1V4 L
(817) 772-7530 Aiberta (514) 286-9281
630 8th Avenue, SW, Suite 404 .
First National Bank Bldg., Suite 600 Calgary, Alberta T2F; 1G6 475 Rue Richelieu
Wichita Falls, Texas 76301 (403) 269-3905 Quebec City, PQ G1R 1K2
(817) 723-5526 (418) 523-2555
600 Guardian Buildin
Utah 10240 124th Street Saskatchewan
40 North 100 East Edmonton, Alberta TSN 3W6 1942 Hamilton Street, Suite 3
Provo, Utah 84601 (403) 482-2341 Regina, Saskatchewan, S4P 2C4
(801) 377-2611 i (306) 352-7601
. Grande Prairie, Alberta
1588 South Main (Open 8:30 to 4:30) Israel
Salt Lake City, Utah 84115 (403) 532-7778 Seven Hamuchtar Street, P.O.B, 578
(801) 487-4656 Beer-Sheva
) . a2 s Red Deer, Alberta 34222
105 East A (y nlrg;mg Suite 210 (403) 343-5280
ast Annandale Road, suite . . Allenby St., No. 5 -
Falls Church, Virginia 22046 British Columbia |sraé(; ' 8, 85243 Tel-Aviv
(703) 533-1900 100 West Pender Street, 12th Floor (03)28-25-28
o Vancouver, British Columbia V68 1S3
F*fé& ii&el\ég{)chalnts Bank Building, (604) 682-2711 Venezuela .
Avenida u "
300 Main Street, E., P.O. Box 3548 635 Humboldt Street, Rm. M-37 Piso 1 #5; Gafetal, Ediflclo “GIEMI,
Norfolk, Virginia 23514 Victoria, British Columbia VBW 1A7 Tel: 323117
gg:géﬁ;ﬁ:; (604) 386-6348 Cable: BBBVEN
(804) 851-9101 Manitoba
365 Hargrave Street, Room 204
4020 West Broad Street Winnipeg, Manitoba R3B 2K3
Richmond, Virginia 23230 (204) 9431486
(804) 355-7902
72

Corporate Consumer Contacts

A&W Beverages, Inc.

Subsldiary of United Brands Co.

1271 Avenue of the Americas

New York, New York 10020

(212) 397-4442

CONTACT: Terry V. Seymour

Public Relations and Consumer Affairs
Manager i

AT&T

295 N. Maple Avenue

Basking Ridge, New Jersey 07920
(201) 221-6606

CONTACT: Dwight Johnson
Consumer Affairs Manager

AAMCO Transmissions, Inc.
408 E. 4th Street

Bridgeport, Pennsyivania 19405
(217) 277-4000

CONTACT: Catherine M. Poole
Customer Relations

Abbott Laboratories

Abbott Park

North Chicago, Hllinois 60064

(312) 937-5938

CONTACT: For Consumer Products Only
Clarence Endicott

Consumer Products Division

Admiral

P.O. Box 2845 ‘
Bloomington, lllinois 61701
(309) 827-0002

CONTACT: Rick Gremer
Director of Consumer Relations

AETNA Insurance Company

55 Elm Street

Hartford, Connecticut 06115
(203) 525-3451

CONTACT: Robert H. Wilson, Jr.
Director, Customer Relations

AETNA Life & Casualty

151 Farmington Avenue

Hartford, Connecticut 06115

(203) 273-7894

CONTACT: Melinda J. Lazor

Manager, Corpfirate & Consumer Affairs

Airwick Industries Inc.

Airwick Consumer Products Division
380 North Street

Teterboro, New Jersey 07608

(201) 933~-8200

CONTACT: Helen L, Becker
Coordinator, Consumer Affairs

Alaska Airlines, Inc.

Box 68900

Seattle, Washington 98188
(206) 433-3295

CONTACT: Timothy Orkins
Manager, Consumer Affairs

Alberto-Culver Co. Inc.
2525 Armitage Avenue
Melrose Park, illinols 60160
(312) 450-3163
CONTACT; Michelle Evans
Consumer Relations Dept.

Aicon Lauoratorles, Inc..

£201 South Freeway

Fort Worth, Texas 76134

(817) 293-0450, Ext. 2454

CONTACT: MarthaT. Siegel
Manager, Corporate Consumer Affairs

Aldens, inc.

5000 Roosevelt Road

Chicago, lllinois 60607

(312) 854-4141

CONTACT: Manager, Service Quality
Dept.

Alistate Insurance Compuny

Allstate Plaza B

Northbrook, lllinols 60062

(312) 291-5595

CONTACT: Joan Harrington

Asst. Vice President, Consumer/Urban
Affairs - »

Alpha Beta Co. Inc.

777 S. Harbor Bivd.

La Habra, California 890631

(714) 738-2141

CONTACT: Esther Cramer

Vice President, Community Relations

Amana Refrigeration, Inc.

Amana, lowa 52204

(319) 622-5511

CONTACT: James R. Siimmmons
General Manager, Customer Relations

American Airlines

P.0. Box 61616

DFW Airport, Texas 75261
(214) 355-2131

CONTACT: E.M. Dieringer
Director, Consumer Relations

American Can Company

2C8 American Lane
Greenwich, Connecticut 06830
(203) 552-2054

CONTACT: BarbaraC. Maniey
Manager, Consumer Affairs

American Express

American Express Plaza

New York, New York 10004
(212) 323-2000

(800) 327-4300

CONTACT: Mastin J. Hummel
Manager, Consumer Relations

American Motor Sales Corporation
(See page 85)

Amaerican Optical Corp.

14 Mechanic Street

Southbridge, Massachusetts 01550

(617) 756-9711

CONTACT: H. Frank Nadeau—Spectacles
Lindsay C. Anderson—contact lenses

American Standard

P.O. Box 2003

New Brunswick, Connecticut 08303
(201) 885-1900

CONTACT: Ronald J. Fojtlin
Manager, Consumer Affairs

Amaerican Tourister, Inc.

91 Main Street

Warren, Rhade 1sland 02885

(401) 245-2100

CGONTACT: Director, Maketing Services

AMPAC, In¢c.

P.O. Box 7813

San Francisco, California 94120

(415) 772-2071

CONTACT: Helen P, Goldsmith

Vice President, Consumer & Government
Affairs

Amoco Gii Company

200 E. Randoiph

Chicago, llinois 60601

(312) 852-0984 ,
CONTACT: Richard D. Hughes
Staff Director, Customer Relations

ARA Manufacturing Company
P.O. Box 870

Grand Prairie, Texas 75050
(214) 641-3130

CONTACT: Dan L. Kelly
Manager, Consumer Relations
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Armstrong Rubber

500 Sargent Drive

New Haven, Connecticut 06511
(203) 562-1161

CONTACT: Allyn C. Gossner
Director, Consumer Affairs

Armstrong World Industries
Armstrong House

Lancaster Square

Lancaster, Pennsylvania 17604
(717) 397-0611

CONTACT: Jane W. Delbler

Association of Home Appliance
Manufacturers .

20 North Wacker Drive

Chicago, lilinols 60606

(312) 984-5848

CONTACT: James Meolan

Vice President—Consumer Affairs

Atlantic Richfield Company
AP.715

615 So. Flower Street

Los Angeles, California 80071
(213) 486-2165

CONTACT: Julie B. Middleton
Director of Consumer Affairs

Atlas Van Lines

1212 St. George Road

Evansville, Indiana 47736

(812) 424-2222

CONTACT: J.R. Patterson

Vice President, Customer Service and
Insurance

BMW of North America, Inc.
(See page 85)

U.S. Borax & Chemical Corporation
3075 Wilshire Boulevard

Los Angeles, Celifornia 90010

(213) 381-5311

CONTACT: Steffine Miller

Borden, Inc.

180 East Broad Street

Columbus, Ohio 43215

(814) 225-4511

CONTACT: Carole Albrecht

Manager, Consumer Communications

Boston Edison Company
800 Boylston Street
Boston, Massachusetts 02199

{617) 424-2448

CONTACT: DenaR. Lehman

Bradlees Stores

1 Bradleas Circle

Braintree, Massachusetts 02184
(617) 463-5377

CONTACT: Avis Derman

Office of Consurner Affairs

Bristol-Myers Company

345 Park Avenue

New York, New York 10154
(212) 644-2100

CONTACT: Lorna Corbett
Corporate Communications
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British Airways

245 Park Avenue

New York, New York 10167

(212) 878-4704

CONTACT: Helen P.Mohan
Customer Relations Manager, USA

Broadway Department Stores
3880 No. Mission Road

Los Angeles, California 90031
(213) 227-2440

CONTACT: Charles A, Zahka

Brown-Forman Distillers Corp.
P.O. Box 1080

Louisville, Kentucky 40201
(502) 585-1100

CONTACT: Jean A. Worland
Manager, Consumer Relations

Budget Rent-A-Car Corporation

35 East Wacker Drive

Chicago, lllinois 60601

(312) 580-5000 '
CONTACT: Director, Customer Relations

Bullova Watch Company

Bullova Park

Flushing, New York 11370

(212) 335-6000

CONTACT: Inquiries only (don't send
products)

Mr. Clair Shenk

General Manager, Service

Burlington Industrles

Post Office Box 21207

Greensboro, North Carolina 27420
(919) 3792331

CGNTACT: Doris Covington
Coordinator, Consumer Information

Caloric Corporation

Topton, Pennsylvania 19562
(215)682-4211

CONTACT: Paul Gagnon
Consumer Communications

Campbell Soup Company
Campbell Place

Camden, New Jersey 08101
(609) $54-4000

CONTACT: Douglas Robinson

Canada Dry Corporation
100 Park Avenue

New York, New York 10017
(212) 953-5900

CONTACT: Joyce Hintz

Cannon Mills, Inc.

1271 Avenue of the Americas
New York, New York 10020
(212) 957-2500

" Carnation Company

5045 Wilshire Blvd.

Los Angeles, California 90036

(213) 932-6000

CONTACT: L. E. Abramson

Manager, Consumer Relations Department

Carrler Air Conditioning Co.

Post Office Box 4608

Syracuse, New York 13221 v
(315) 432-7651

CONTACT: Customer Assurance Dept.

Castle & Cooke Foods

50 California Street

San Francisco, California 94111
(415) 986-3000

CONTACT: Patricia Coliler

Champion Spark Plug Company

P.O. Box 910

Toledo, Ohio 43661

(419) 535-2567

CONTACT: Service Supervisor,
Automotive Technical Services Dept.

Charles of the Ritz Group, Ltd.
40 W. 57th Street

New York, New York 10019
(212) 621-7416

CONTACT: Annamarle Gorida
Manager, Consumer Relations

Cheesebrough-Pond's, Inc.

33 Benedict Place

Greenwich, Connecticut 06830
{203) 661-2000

CONTACT: Beth Allen
Director Consumer Affairs

Chevron U.3.A,, Inc.

P.0, Box 773

San Francisco, California 94120

CONTACT: William A.McCord

Manager, Community Relations and
Public Affairs

Chrysler Corporation

(See page 86)
Church & Dwight Co., Inc,
P.O. Box 369
Piscataway, New Jersey 08540
(201) 885-1220 ‘
CONTACT: Joyce F. Srednicki

Citibank, N, A.

399 Park Avenuse, 18th Floor

New York, New York 10043

(212) 559-0403

CONTACT: Nathanial J. Sutton
Vice President, Customer Relations

Clairol

345 Park Avenue

New York, New York 10022
(212) 644-3086

CONTACT: Cathi Hunt

Clorox Company

P.O. Box 24305

Oakland, California 94623
(415)271-7283

CONTACT: C. Kay Whitehurst

The Coca-Cola Company

310 North Avenue, N.W,

Atlanta, Georgia 30313

(404) 898-2579

CONTACT: Roger H. Nunley

Manager, Consumer Affalrs Department

L VNI

0

CORPORATE CONSUMER CONTACTS

Colgate-Palmolive.

300 Park Avenue

New York, New York 10022

(212) 751~1200

CONTACT: Kathleen M. Fitzsimmons
Manager, Consumer Affairs

Colonial Penn Insurancs Company
5 Penn Center Plaza
Philadelphia, Pennsylvania 19103

CONTACT:; Katherine Pllhuj !
Columbia Gas Distribution Companies
99 North Front Street

Columbus, Ohio 43215

(614) 460-2568

CONTACT: James M. O'Sullivan '
Vice President

Columbia House
1211 Avenue of the Americas )
New York, New York 10036

(212) 975-4321

CONTACT: MauraO'Keefe

Combined Insurance Company of America

5050 Broadway

Chicago, lllinois 60640

(312) 275-8000 ext. 270

CONTACT: John R. Stone

Vice President and Director Consumer
Affairs/Internal Market Conduct

Conair Corporation

11 Executive Avenue

Edison, New Jersey 08817
(201) 287-4800

CONTACT: Shirely Merke
Director of Consumar Services

Congolsum Corporation

195 Belgrove Drive

Kearny, New Jersey 07032

(201) 991-1000

CONTACT: Manager, Consumer Affairs

Connecticut General Life Insurance Co.
Group Insurance Operations

Hartford, Connecticut 06152

(203) 243-8811

CONTACT: Cecll A. Bethea

Assistant Secretary

Cenoco Inc.

Box 2197

Houston, Texas 77001

(713) 965-1609

CON1ACT: Eldon L. Saul
Coordinator, Distributor Relations

Consolidated Edison Company of New
York

Room 1625-S

4irving Place

New York, New York 10003

(212) 460-6905

CONTACT: Kenneth Kowald

Director, Consumer Affairs

Cooper Tire & Rubber Company
Lima & Western Avenue
Findlay, Ohio 45840

(419) 423-1321%

CONTACT: Jim Compton

Corning Glass Works
Consumer Service Department
HPEB-2

Corning, New York 14830
{607)974-8219

CONTACT: James |. Seeley

Consumer Intelligance Center, Inc.
250 West 57th Street, Suite 2514
New York, New York 10107

(212) 981-7350

CONTACT: Betty J. Saneholtz

Consumers United Group

2100 M Street, N.W.

Washington, D.C. 20063

(202) 872-5892

CONTACT: Judith Iliff

Coordinator, Consumer Research & v
Conservation -

Continental Airlines, Inc.

101 Continental Drive

E! Segundo, California 80246
CONTACT: Marvin Long
Manager, Customer Relations
(213) 646-7612

Copps Corporation
6120 University Avenue

- P,O. Box 5403

Madison, Wisconsin 53705
(608) 238-4104

Cornell-Dubilier Electronics

118 E. Jones Street

Fuguay-Varina, North Carolina 27526
(919) 552-2281 Ext. 118

CONTACT: Gregg C. Dodsori

Cosmalr, Inc.

530 Fifth Avenue

New York, New York 10036

(212) 840-3900

CONTACT: Dr. A.John Penicnak
Vice President Corporate Affairs

Cramer Products, Inc.

P.O. Box 1001

Gardner, Kansas 66030
CONTACT: Eileen Hertzler

Culligan international Co.
One Culligan Parkway
Northbrook, lilinots 60067
(312) 498-2000

CONTACT: Robert J. Burke
Director, Consumer Affairs

Del Monte Corporation

P.O. Box 3575

San Francisco, California 94119

(415) 442-4803

CONTACT: John B. Chinn

Manager, Trade & Consumer Services

Delta Air Lines, inc.

Hartsfield Atlanta International Airport
Atlanta, Georgia 30320

CONTACT: Consumer Affairs Department

Denny’s Restaurants

14256 E, Firestone Blvd.

La Mirada, California 90637
(714) 521-4152

CONTACT: Judi Kyte
Manager, Customer Relations

Diners Club International

#10 Columbus Circle

New York, New York 10019

(212) 245-1500 N
CONTACT: Robert S. Plummer
Vice President & General Counsel

The Direct Setling Assoclation
1730 M Street, N.W,
Washington, D.C. 20036

/(202) 293-5760
" CONTACT: Marlo Brassl

Manager/Government & Consumer Affalrs

Doubleday & Co., Inc.

501 Franklin Avenue

Garden City, New York 11530
(516} 284-4628

CONTACT: Robert J. Posch, Jr.
Staff Counsel

The Dow Chemical Company

P.O. Box 68511

Indianapolis, Indiana 46268

(317) 873-7550

CONTACT: Nancy R. Collinson
Manager of Consumer Communications

The Drackett Products Company
§5020.Spring Grove Avenue
Cincinnati, Ohio 45232

(513) 632~1275

CONTACT: Joy B. Moore
Manager of Consumer Affairs

Dunlop Tire and Rubber Corp.
Box 1109

Buffalo, New York 14240

(716) 879-8258

CONTACT: Stephen Yanacek
Dunlop Tire Division

Duraceli International Inc.

Berkshire Industrial Park

Bethel, Connecticut 06801

(203) 792-2222

CONTACT: Consumer Relations
Department

Eastern Airlines, Inc.

Miami internationat Airport

(305) 873-3450

Miami, Florida 33148

CONTACT: Office of Consumer Affalrs

Eastman Kodak Co., Inc.
343 State Street

Rochester, New York 14650
(716) 724-3213

CONTACT: Carl S. Dumbald
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Elaine Powers Figure Salons, Inc,
105 West Michigan Street
Milwaukee, Wisconsin 53203
(414) 273-2200

CONTACT: Dabbie Stender
Consumer Relations Department

Electrolux Corporation

3003 Summer Street

Stamford, Connecticut 06905
(203) 359-3600

CONTACT: Joseph J.Gannon, Jr.
Vice President

Encyclopaedia Britannica, Inc.
425 N. Michigan Avenue .
Chicago, Illinols 60611

(312) 321-6700

CONTACT: James F. Bruce
Director of Company Relations

Entex, inc.

P.O. Bnx 2628

Houston, Texas 77001

(713) 654-5513 .
CONTACT: Emagene Burge
Home Service Director

Equifax Inc.

P.O. Box 4081

Atlanta, Georgia 30302

{404) 885-8000

CONTACT: Director of Consumer Affairs

Estee Lauder, Inc,

767 Fifth Avenue

New York, New York. 10153

(212) 572-4455

CONTACT: Theresa M. Sullivan -

Ethan Allen, Inc.

Danbury, Connecticut 06810

{203) 734-8546

CONTACT: Admlnistratorq, Consumer
Affairs

Rob Evans Faims

3776 South High Street
P.O. Box 7863 Station G
Columbus, Ohio 43207
(614(491-2225
CONTACT: Dan Evans

Exxon Company, U.S.A.
P.0O.Box 2180

Houston, Texas 77001

(713) 656-4845

CONTACT: Joseph V. Bres
Manager, Consumer Affairs

Fanny Farmer Candy Shops

#4 Preston Court

Bedford, Massachusetts 01730
B802-225-1365

CONTACT: Jane Brocklesby

Faultless-3tarch/Bon Ami Co.
1025 W, 8th Street

Kansas City, Missouri 64101
{816) 421-7075

CONTACT: Judy Woolfolk
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Fiat Motors of North American, Inc.
(See page 86)

Fieldcrest Milis

60 West 40th Street

New York, New York 10018

(212) 536-1280

CONTACT: Manager, Consumer Services

Fingerhut Corporation

11 McLeland Road

St. Cloud, Minnesota 56395
(612) 252-3181

CONTACT: Bruce Anderson

Firestone Tire & Rubber Company

P.O. Box 81120

Cleveland, Ohio 44181

800-321-1252 (outside Ohio)

(216) 379-7085 (inside Ohio call collect)
CONTACT: Jack B. Scarcliff -

First National Supermarkets; Inc.

Finast Superrnarkets and Pick-N-Pay
Supermarkets

17000 Rockside Road

Cleveland, Ohio 44137

CONTACT: Susan Barlow

Director; Consumer Center

Fisher Price Toys

East Aurora, New York 14052
(716) 687-3062

CONTACT: Sandy Werner
Consumer Affairs Department

Fleming Foods Co.

Box 1160, 120 E. 6th St.
Topeka, Kansas 66601

(913) 233-2866

CONTACT: Carol D. Scroggins

Foley’s

P.0. Box 1971

Houston, Texas 77001
(713) 651-6624
CONTACT: Rick Braden

Foodways National, Inc.
P.O. Box 41

Boise, lilinois 83707

{208) 383-6761

CONTACT: Kaye Gilchrist

Ford Motor Company
(See page 87)

Fotomat Cornpration
4829 North Lindherg

St. Louis, Missouri 63044
800-325-4089

_CONTACT: Mark Hall

Customer Service

The R.T.French Company

One Mustard Street

P.O. Box 23450

Rochester, Mew York 14692

(716) 482-8000

CONTACT: E. R. Borroff

Planning & Marketing Services Manager

Frigidaire (Parts & Service) -

Post Office Box WC-4900 : ,

Dayton, Ohio 45448 ‘ ‘ o

(513) 297-3596 , —

CONTACT: Robert A. Marks e

Director, Field Services and Customer !
Relations -

Frontier Airlines, Inc.

8250 Smith Road

Denver, Colorado 80207

(303) 398-5151

CONTACT: Jack McGuire
Director of Consumer Affairs

Fruit of the Loom, Inc.

1290 Avenue of the Americas

New York, New York 10104

(212) 581-2800

CONTACT: Janet Rosati

Director of Quality Control and Consumer
Services

Fuller Brush Company

Post Office Box 729 °
Westport Addition )
Great Bend, Kansas 67530

(316) 792-1711 ext. 288 @
CONTACT: Customer Service Department

GAF Corporation =

140 W, 51st Street
New York, New York 10020

(212) 621-5377 o

¥ JTACT: Audrey C. King
Director of Consumer Affairs

General Electric Company
Appliance Park—WCE—316
Louisville, Kentucky 40225
(502) 452-3754

CONTACT: Jean F. Hopwood
Manager, Consumer Affairs

General Foods Corporation !
250 North Street

White Plains, New -ork 10625

(914)683-2736 -

CONTACT: Barbara Whitney

Geneoral Mills, Inc.

P.O, Box 1113

Minneapolis, Minnesota 55440
(612) 540-4295

CONTACT: Mary Scholl
Consuiner Response

General Motors Corporation
(See page 87)

General Telephone & Elactronics Corp.
One Stamford Forum

Stamford, Connecticut 06904 5
(203) 3572075

CONTACT: F. James Koch

Director of Community Affairs

General Tire & Rubber Company

One General Strest -
Akron, Ohio 44329 a
(216) 798-2036

CONTACT: Manager, Consumer Relations

CORPORATE CONSUMER CONTACTS

Garber Products Company
445 State Street . ,
Fremont, Michigan 49412
(616) 928-2000

CONTACT: Kathryn Hansen
Manager, Consumer Relations

Germaine Monteil Cosmetiques Corp.
40 West 57th Street .

New York, New York 10019

(212) 582-3010 Ext. 158

CONTACT: Virginia Blake

Consumer Affairs Administrator

Giant Food Inc.
P.O. Box 1804

Washington, D.C. 20013
(301) 341-4365
CONTACT: Odonna Mathews
Consumer Advisor

Glbson Appliance Corporation
1401 Van Deinse

Greenville, Michigan 48836
(616) 754-5621

CONTACT: Ronald Dubner
Manager, Consumer Relations

The Gillette Company
Prudential Tower Building
Boston, Massachusetts 02199
(617) 421-7327

CONTACT: F. W. Adami, Jr.
Director, Consumer Affairs

Gimbels

Broadway at 33rd Street
New York, New York 10001
(212)'594-3687

CONTACT: Selma Baum

Good Housekeeping Magazine

959 8th Avenue

New York, New York 10019

(212) 262-7430

CONTACT: Frederick B. Whitehead
Director—Consumer Affairs

The BF Goodrich Company
500 South Main Street
Akron, Ohio 44318

(216} 374.-2000

CONTACT: Consumer Affairs

Goodyear Tire & Rubber Co.
Akron, Ohio 44316

(216) 794-4241

CONTACT: M. C. Jenison
Director, Consumer Relations

W. R. Grace & Co.

Grace Plaza

1114 Avenue of the Americas
New York, New York 10036
(212) 764-5650

CONTACT: Corinne A, Forti
Director of information Services

The Grand Union Company

100 Broadway

Elmwood Park, New Jersey 07407

CONTACT: Don Vaiflancourt

Vice President

Corporate Communications and
Consumer Affairs

Great Atlantic and Pacific Tea Co.
(contact local store manager)

Grevhound Lines, Inc.

Greyhound Tower™

111 West Clarendon Avenue

Phoenix, Arizona 85077

(602) 248-5000

CONTACT: Customer Relations -
Department

Grolier Enterprisas, Inc.
Sherman Turnpike

Danbury, Connecticut 06815
(203) 797-3500 Ext. 3688
CONTACT: Walter Spivey, Jr.
Customer Service Manager

GTE

One Stamford Forum
Stamford, Connecticut 06904
(203) 357-2756

CONTACT: Gladys K. Furphy

Gulf Oil Company

Credit Card Center

Post Office Box 51157

Atlanta, Georgia 30302
800-241-9090 (outside Georgia)
800-282-8366 (inside Georgia)
CONTACT: Don S. Ulman
Customer Affairs

H. J. Heinz v

1062 Progress Street

Pittsburgh, Pennsylvania 15212
(412) 237-5740

CONTACT: Mrs, Frances Shoemaker
Manager, Consumer Relations

Hershey Foods Corporation

19 East Chocolate Avenue
Hershey, Pennsylvania 17033
{717) 534-5362

CONTACT: Sandra A, Bianchini
Consumer Relations Department

Hertz Corporation

660 Madison Avenue

New York, New York 10021

CONTACT: Director, Consumer Relations

Heublein, Inc.

330 New Park Avenue

Hartford, Connecticut 06101

(203) 223-7531

CONTACT: Louise Benson )

Consumer Affairs Representative for
Spirits

Heublein, Inc.
4 Farm Springs Drive = -, .
Farmington, Connecticut 06032

- {203) 677-7441

CONTACT: Betty Sue Ruchin
Grocery Products Group

Honda Motors, Inc.
(See page 85)

Hoover Company

101 East Maple

North Carton, Ohio 44120
(216) 499-9200 Ext. 294
CONTACT: Robert N..Crowie .
Director of Consumer Affairs

Howard Johnson Company

222 Forbes Road .
Braintree, Massachusetts 02184

(617) 848-2350

CONTACT: Muriel Campbell (restaurants)
Betty White (motor lodges)

Hunt-Wesson Foods, Inc.

1645 West Valencia Drive
Fullerton, California 92634
(714) 871-2100

CONTACT: Lucy Belle King
Manager, Consumer Relations

ldeal Toy Company
184-10 Jamaica Avenue
Hollis, New York 12423
(212) 454-5000
CONTACT: Richard Klein

International Multifoods

1200 Multifoods Bidg.

Minneapolis, Minnesota 55402

(612) 340-3410

CONTACT: Nancy Sweet

Communications Manager, Consumer
Préducts Division

International Playtex, Inc.
Box 728

215 College Road

Parainus, New Jersey 07652
(201) 265-8000

CONTACT: Leuvnard Berger
Director, Consumer Affairs

1.T.&T.

320 Park Avenue

New York, New York 10022
(212) 940-1540

CONTACT: Lena M, Garofano

ITT Continental Baking Company
Box 731, Halstead Avenue

Rye, New York 10580

(914) 899-0225

CONTACT: Muriel G. Adamy
Manager of Consumer Affalrs

Jenn-Air Corporation

3035 Shadeland
indianapolis, Indiana 46226
(317) 545-2271

CONTACT: Joan M. Riley
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Jchnson & Johnson Baby Products Co.

220 Centennial Avenue
Piscataway, liew Jersey 08854
(201) 524-8875
CONTACT: Dorothy D. Matsu
- Director, Consumer & Professional
Services

Johnson & Johnson Products, Inc.
501 George Street

New Brunswick, New Jersey 08900
800-352-4777 (mside New Jersey) |
800-526-2433 (outside New Jersey)
CONTACT: Consumer Affairs Division

Johnson Wax

1525 Howe Street

Racine, Wisconsin 53404
(414) 554-2800

CONTACT: Carol L. Hansen
Executive Director

Karastan Mills

Pivision of Fieldcrest Mills Inc.

P.O. Box 130

Eden,-North Carolina 27288

(919) 623-2141

CONTACT: Manager, Consumer
Relations

Keebler Company, Inc.
1 Hollow Tree Lane
Eimhurst, Hlinois 60128
{312) 833-2900 Ext. 389
CONTACT: Kathy Ouska

Kellogg Company

" 235 Porter Street

Battle Creek, Michigan 49016

(616) 966-2000 )

CONTACT: Consumer Services
Department

The Kelly-Springfield Tire Company
Kelly Road

Cumberiand, Maryland 21502

(301) 777-6671

CONTACT: Peter P. Falco

Kelvinator Appliance Company
4248 Kalamazo, S.E.

Grand Rapids, Michigan 49508
{616) 455-9190

CONTACT: Al Hair

Manager, Consumer Services

Kemper Group

Long Grove, lilinois 60049
(213) 540-2122

CONTACT: Jean Malcoim
Consumer Relations Manager

Kentucky Fried Chicken
Division of Heublein, Inc.
1441 Gardiner Lane
Lounsv:lle, Kentucky 402”;2
CONTACT: Shirley Toprriller

Kimbeily-Clark Corporation

Neenah, Wisconsin 54956

(414) 721-5601

CONTACT: Donita L. Stobaugh
Director, Consumer Communications
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Kitchens of Sara Lee

500 Waukegan Road

Deerfield, Hllinois 60015

(312) 945-2525 Ext. 2300
CONTACT: Barbara MacDonald
Supervisor, Consumer Services

K Mart Corporation

3100 West Big Beaver Road

Troy, Michigan 48084

(313) 643-1022

CONTACT; Public Relations Office

Kraft Incorporated

Retail Food Group

Kraft Court

Glenview, illinois 60025

(312) 998-2000

CONTACT: Consumer Service
Department

The Kroger Company
P.O. Box 1309
Houston, Texas 77001
(713) 820-7569
CONTACT: Linda Kay

Land O’Lakes, lnc.

P.O. Box 116

Minneapolis, Minnesota 55413
CONTACT: Arlene Stansfield
Director, Consumer Affairs

Lederle Laboratories

Division of American Cyanamid Co.
Berdan Aventie

Wayne, New Jersey 07470

{201) 831-4618

CONTACT: Dorothy Peterson Planje
Public Affairs Department

Leewards Needleworks & Crafts
1200 St. Charles Rd.

Elgin, lllinois 60120

(312) 888-5860

CONTACT: Gayle A. Aull
Manager, Consumer Services

L'Eggs Brands, Inc.

P.O. Box 748

Rural Hall, North Carolina 27045
(919) 725-2900

CONTACT: Pam Groce

Lever Brothers Company
390 Park Avenue

New York, New York 10022
(212) 688-6000

CONTACT: Jane Creel
Consumer Affalrs Manager

Levitz Furniture Corporation

1317 N. W. 167 Street

Miami, Florida 33169

{305) 625-6421

CONTACT: Eleanor Pari Eckardt
Vice President/Consumer Relations

Libby, McNeill & Libby, Inc.
200 S. Michigan Avenue
Chicago, lllinois 60604
(312) 341-4211

CONTACT: JoAnn Shurpit

I
»

Life Severs, Inc.

40 West 57th Street

Nev: York, New York 10012
{212) 621-7514

CONTACT: Selma Geist
Consumer Helations Manager

Thomas J. Lipton, Inc

800 Sylvan Avenue

Englewood Cliffs, New Jersey 07632
(201) 567-8000

CONTACT: Marie McDermott
Manager, Consumer Affairs

Litton Microwave Cooking Products

1405 Xeniut Lane North :

Minneapolis, Minngsota 55440 \

800-328-3338 (outside Minnesota)

800-553-2354 (inside Minnesota)

CONTACT: Customer Relations
Department

Long Island Lighting Company
250 Old Country Road
Mineola, Wisconsin 11501
(816) 228-2069

" CONTACT: John A. Faller

Manager, Customer Relations

Louis Rice, Inc.

P.O. Box 288

West Liberty, lowa 52776
(319) 627-2126

CONTACT: Lisa Baum-Waters
Manager, Consumer Affairs

Maaco Enterprises
381 Brooks Road
King of Prussia, Pennsylvania 19406

(215) 265-6606 e

CONTACT: J. Patricia Mocney -
Director/Customer Relations

Maytag Company
Newton, lowa 50208
(6115) 792-7000
CONTACT: 8. R. Payne
General Service Manager

Macy’s New York

151 West 34th Street

New York, New York 10001

(212} 560-4092

CONTACT: Michael J. McPherson
Vice President

Magic Chel, Inc.

740 King Edward Avenue
Cleveland, Tennessee 37311
(615) 472-. 3371

o

AN

CONTACT: Manager, Customer Relatlcms

The Majestic Company
245 Erie Street
Huntington, Indiana 46750
(819) 356-8000

“GONTACT; David Kelier

i
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CORPORATE CONSUMER CONTACTS

Mattel, Inc.

5150 Rosecrans

Hawthorne, California 80250
(213) 6440411

CONTACT: Tammy Longworth
Manager, Consumer Affairs
Mattei Toy Division

The May Department Stores Company
Kaufmann's :

400 Fifth Avenue

Pittsburgh, Pennsylvania 15219

(412) 232-2858

CONTACT: Jean C. Zehner

Vice President—Consumier Affairs

Maytair/Foodtown Super’ “arkets, Inc.

Mego Corporation

41 Madison Avenue 7
New York, New York 10010 y
(212) 532-6333 7
CONTACT: Donna Virga /
Consumer Relations Manager

Mercedes-Benz of North America, | ‘pc
(See page 87)

Mennen Company

Morristown, New Jersey 07960
(201) 631-9000

CONTACT: Mary Ann Moiner
Consumer Relations’ Administrator

‘Mercury Marine

1939 Pioneer Road

Miller Brewing Company

3939 West Highland Boulevard
Milwaukee, Wisconsin 53208
(414) 931-2140

CONTACT: Kathteen D. Ryan

Milwaukee Insurance

P.Q. Box 621

Milwaukee, Wisconsin 53201 ,
(414) 271-0525 ,)
CONTACT: Theresa V. McKinnon ~ ™. ./

\
Minnesota Mining and Manufact"xring B N
Center
Building 225-2N 1
St. Paul, Minnesota 55144 . i
(612) 733-1385 :
CONTACT: Audrey Pierce

681 Newark Aver.ue du Lae, Wi in 54935 X ; .

\\ Elizabeth, New Jersey 07208 (5012?92%-;;20 E‘itogg 4 Executive Director, Consumer Affairs :
L (201) 352-6400 CONTACT: O. L. Steele M&M/Mars
s CONTACT: Jacqueline Keller Mervyn's High Street 1 é
i ‘ Director of Public Affairs 2500¥ Industrial Bivd Hackettstown, New Jersey 07840 ‘ g

¢ i Mazda Motors of America {See page 87) Hayward, California 94545 (ggn ?/fé?oi?gretta Skinner I
N b B . i -
§ i (415) 786-8341 3
; i Zgg ;l?;??o::/g:::m Company CONTACT: Claire Bertolotti Department of Consumer Affairs ' Iz %
i tiz i
New York, New York 10017 Metropolitan Life insurance Co. :':202135"62"'!::?;;2 d°" ' f
= (212) 880-2625 1 Madison Avenue Fairfax, Virginia 22037 I
.~ © CONTACT: Mary Marino New York, New York 10010 (703) 8493986
; (212) 578-2544 8
o i micﬂfmcgtf; ;0-, Inc. CONTACT: Bruce C. Hemer CONTACT: James A. Carbonetti i
| Balti ; Maryland 21202 Executive Assistant, Consumer Affairs Moneysworth
O ey 1an ) 251 West 57th Street
M. (301) 547-6274 Michelin Tire Corporation New York, New York 10019
[° CONTACT: Polly Murray One Marcus Avenue (212) 581-2000
‘ McDonald's Corporation Lake Success, New York 11042 CONTACT: Manager of Customer Service
McDonaid's Plaza (516) 488-3500 Ext. 2230
Dak Brook. Illinols 60521 CONTACT: Martin J. Wertheim Montgomery Ward
¥ (312) 887-6198 (Call Collect) Manager, Consumer Relations 1100 nggnectlcut Avenue, N.W.
CONTACT: Diane Klecka Michigan Bulls Company 3\;1;;1 530
> : gton, D.C. 20036
: Manager, Consumer Affairs Flower of the Month (202) 862-1360
! McGraw-Hill, Inc. 1950 Waldorf, N. W. CONTACT: Bonnie B. Wan
Western Region Grand Rapids, Michigan 49550 Director, Washington Oifice
8171 Redwood Highway (616) 453-5401 ' .
® Novato, Galifornia 94947 CONTACT: Valerie A. Beyer ?ﬂ%?fwi'r‘;“;‘g’ﬂs;"d““ Corporation [
(415) 897-5298 Midas International Dallas. Texas 75137
S McGraw-Hill, Ine. 4235 West 42nd Place (214) 337-4711 .
“ Mid Continent Reglon Chicago, Illinois 60632 CONTACT: Martin P. Doolan :
Manchester Road (312) 254-4500 Vice President, Manufacturing Y
Manchester, Missouri 63011 CONTACT: Ann Burke Morton Sait i
(314) 2271600 ‘ Miles Laboratories, Inc. 110 N. Wacker Drive o
| McGraw-Hill, inc. Consumer 4’2'0"““5 Division Chicago, lllinois 60606 b
s Eastern Region .. Box : (312) 621-5580 ;
Princeton Road Elkhart, Indiana 46515 CONTACT: Mary Hesse-Senke, R.D. i)
Hightstown, New Jersey 08520 (219) 262-7604 o Consumer Affairs Department o
(212) 997-1211 CONTACT: Connie M. Kent I
Manager, Regulatory and Consumer Nabisco, Inc, -
o g‘iead J_‘I’Ih“f"é“ & CZ}721 Affairs East Hanover, New Jersey 07936
vansville, Indiana B v
(8;1 2) 426-6000 gjlese:.yagor?j?éi:sb ,I\',T;ton ggzgz“cgsl\?lgrguerite A. Leahy ;‘
, CONTACT: Rolland M. Eckels ocery Pro » i !
7123 West 65th Street Manager, Consumer Services L
. Medi-Mart Stores Chicago, lllinois 60638 National Car Rental Systems, Inc. ‘ b
: 381 D Street (312) 458-8100 Minneapolis, Minnesota 55435 o
Boston, Massachusetts 02210 CONTACT: Helen Wolcott Horton (612) 830-2121 Ext. 5200 Lo
(gg)?‘ 1‘}22}7286?1 Goral Director, Consumer Service CONTACT: Manager, Consumer Affairs o
- ACT: Bill Geralmo
i
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National Fuel Gas
10 Lafayette Square
Buffalo, New York 14203
(716) 855-7911
CONTACT: Alexandra M. Romanzuk
Director, Consumer Education

Nationwide Insurance Company
One Nationwide Plaza, 34T :
Columbus, Ohio 43216

(614} 227-6334

CONTACT: John T. Doulin
Customer Relations Officer

Meighborhood Periodical Club, Inc.
650 Northland Boulevard, Suite 2D
Cincinnati, Ohio 45240

(513) 851-5330

CONTACT: Terry P. Ward

Vice President

The Nestle Co., Inc.

100 Bloomingdale Road
White Plains, New York 10605
(914) 682-6585

CONTACT: Ann N. Dries

New York Life Insurance Company

51 Madison Avenue

New York, New York 10010

(212)'576-6768

CONTACT: Judy A. Gorman

Vice President, Office of Corporate
Responsibllity

Nissan Motor Corp. in U.S.A. (Datsun)
(See page 88)

No Nonsense Fashlons, inc.

P.O. Box 77057

Greensboro, North Carolina 28407
(919) 852-6300

CONTACT: John L. Deuterman

North American Phillps Corporation
100 East 2nd Street

New York, New York 10017

(212) 697-3600

CONTACT: Carol Barbera

Product Claims Administrator

Northwestern Airlines, Inc.
Minneapolis/St. Paul
International Airport

St. Paul, Minnesota 55111
(612) 726-2046

CCNTACT: Camercen Hinke
Director of Facilitation

Norwich-Eaton Pharmaceuticals
Division of MortonNorwich
Eaton Avenue

Norwich, New York 13815

(607) 335-2320

CONTACT: Patricia B, Hall
Manager, Consumer Relations

Olan Mills Incorporated

1101 Carter Street
Chatitanooga, Tennessee 37401
(615) 622-5141

CONTACT: Fred B: Tregaskis

Olson-Travelworld Ltd.

Post Office 92734

Los Angeles, California 90009
(213) 670-7100

800-421-2255

CONTACT: Hedy Hartgrove
Vice President of Operations

Olympus Camera Corporation
145 Crossways Park

Woodbury, New York 11797

(316) 364-3000

CONTACT: Nicholas Rabieckl, Jr.

Ore-lda Foods, Inc.

P.O. Box 10

Boise, Idaho 83707

{208) 383-6237

CONTACT: Merine Heberger
Consumer Relations Coon/ inator

Oscar Mayer and Compm ¥y
Post Office Box 7188
Madison, Wisconsin 53707
(608) 241-6822

CONTACT: Jean Cowden
Office of Consumer Affairs

Oster Company

5055 North Lydell Avenue
Milwaukee, Wisconsin 53217
(414) 332-8300

Owens-tllinols,-Inc.

P.O. Box 1035

Toledo, Ohio 43666

CONTACT: Dr. John Cummings

Ozark Airlines

Lambert Field

P.O. Box 1007

St. Louis, Missouri 63145
CONTACT: Timothy Hanlon
Director, Consumer Affairs
Charles Kleekamp

Mgr. Baggage Services
Claude Jackson

Magr, Cargo Services

Pacific Southwest Airlines
3225 North Harbor Drive

San Diego, California 92101
(214) 574-2314

CONTACT: Judy James
Director of Consumer Affairs

Pan-American World Airways

200 Park Avenue

Pan Am Building

New York, New York 10166

(212) 880-6140

CONTACT: Director, Consumer Affairs

Panasonic

One Panasonic Way
Secaucus, New Jersey 07094
(201) 348-7175

CONTACT: Prem Rishi

Parker Pen Campany

3 Parker Place

Janesville, Wisconsin 53545

(608) 755-7163

CONTACT: Mr. Robert McLaughlin
Manager, Sales Services

P&C Food Markets, inc.
P.O. Box 4965

Syracuse, New York 13201
(315) 457-9460

CONTACT: Sue Hosey
Director, Consumer Affairs

JC Penney Casualty Insurance Co.

800 Brooksedge Bivd.
Westerville, Oregon 43081

(614) 891-8349

CONTACT: Garnett Brown
Director of Customer Relations

JC Penney Company

1301 Avenue of the Americas
New York, New York 16019
(212) 957-3002

GONTACT: David Shoenfeld
Consumer Affairs

The Penni .auitual Life Insurance
Company

Independence Square ‘

Philadelphia, Pennsylvania 19172

(215) 629-0600 Ext. 2921

CONTACT: Richard A. Magill, CLU

Second Vice President, Consumer Affairs

Pepperidge Farm inc.
Westport Avenue

Norwalk, Connecticut 06856
(203) 847-0456

CONTACT: Susan Emily Cohen
Manager

Personal Products Company
Van Liew Avenue

Milltown, New Jersey 08850
(201) 524 7852

CONTACT: Arlene C. Krupinski
Director, Consumer Affairs

Peugeot Motors of Amerlca Inc.
(See page 88)

Phlico

Philco Entertainment Products
700 Elliott Street

Batavia, New York 14020

(716) 344-5327

CONTACT: Diane Bridge
Manager, Consumer Relations

Philip Morris Incorporated

100 Park Avenue

New York, New York 10017

(212) 880-3040

CONTACT: Dr. Barbara A. Reuter

Manager, Consumer Affairs and
Corporate Support Program

Phillips Petroleum Company

4 Phillips Building

Bartlesville, Okiahoma 74004

(918) 651-5946

CONTACT: S. B. Stoffle

Consumer and Public Affairs Analyst

Pledmont Airlines, Inc.
Smith-Reynolds Airport

:Winston-Salem, North Carolina 27102
(919) 767-5579

CONTACT: Ken Ross -
Senlor Vice President

Pler 1 Imports, Inc.

2620 West Freeway

Fort Worth, Texas 76102
(817) 335-7031
CONTACT: David O. Martin

The Pillsbury Company

608 Second Avenue South
Minneapolis, Minnesota 55402
(612) 330-8330

CONTACT: Mary Ellen Jenks
Vice President, Consumer Affairs

Picneer Electronics of America

1925 E. Dominquez Street

Long Beach, California 90810

(213) 639-5914

CONTACT: Dianz"Hansen

Service Representative—Correspondence

Playskool, Inc.

A Milton Bradley Company
4571 West Augusta Boulevard
Chicago, lilinois 60651

(312) 276-6700

CONTACT: Helen F. Rudolph
Consumer Coordinator

Plough, Inc./Maybelline/Dr. Scholl’'s
3030 Jackson Avenue

Memphis, Tennessee 38101

{(901) 320-2386

CONTACT: Elizabeth Thomas
Managen", Consumer Relations

Polareid Corporation = R

784 Memorlal Drive

Cambridge, Massachusetts 02139

800-225-1384 (outside Massachusetts)

(617) 864-4568 (inside Massachusetts
call collect)

CONTACT:; Customer Services Dept,

Porsche Audi
(See page 88)

Princess Crulses

Princess Cruises

202¢ Century Park East

i.os Angeles, California 90067
(213) 553-1770

800-421-0522 (outside California)
call collect within California
CONTACT: Jane C. Riddle
Passenger Relations Mar.

The Procter & Gamble Company

P.O. Box 599

Cincinnatl, Ohio 45201

(513) 562-2462

'CONTACT: Robert M. Norrish
‘Director of Public Relations

The Prudentiai Insurance Company of
, Amaerica

15 Prudential Plaza

Newark, New Jersey 07101

(201) 877-7340 :
CONTACT: Ethan 1. Davis, CL?:/. FLMI

Vice President, Public Affairs||

a

.Purex Industries, Inc.

5101 Ciark Avenue

Lakewood, California 90712
(213) 634-3300 A
CONTACT: Barhara DeVries
Consumer Serv.ce dmlnlstrator

Purity Supreme

312 Boston Road

N. Blllerica, Massachusetts 01862

(617) 388~-8030 -
CONTACT: Alice Gruber

Purolatcr Courler Corporation
3333 New Hyde Park Road

New Hyde Park,-New York 11042
(516) 684-3324 -

CONTACT: Jean Barbaz
Customer Service Manager

Quaker Oats Company

The Quaker Oats Company
Chicago, IHlinois 60654
CONTACT: Consumer Services

Quasar Company

Quasar Company

9401 West Grand Avenue
Franklin Paik, Hlinois 60131
(312) 451-1200

CONTACT: Mr. G. J. Dattilo
Customer Relations Mgr.

Ragu Foods

Subsidiary of Chesebrough-Ponds
33 Benedict Place

Greenwich, Connecticut 06830
(203) 661-2000

CONTACT: Beth Allen

Director, Consumer Affairs

Raiston Purina Company
Checkerboard Square

St. Louis, Missouri 63188

(314) 982-3723

CONTACT: Doris Hewkin

Manager Office of Consumer Affairs
Grocery Préducts Division

Ramada Inn System

P.O. Box 590

Phoenix, Arizona 85001
(602) 273-4640
CONTACT: Sue Dolan
Manager Guest Relations.

Random House

. 400 Hahn Road

Westminster, Maryland 21157

_CONTACT: Manrager, Customer Service

RCA ‘Sonsumer Electronics
600 N. Sherman Drive
Indianapolis, Indiana 46201
(317) 267-6611

CONTACT: W. T. Coilins

RCA Corporation

30 Rockefeller Plaza

New York, New York 10020

(212) 621-6240

CONTACT: Benjamin 1. French, Jr.

RCA Music Service

6550 E. 30th Street
Indianapolis, Indiana 46219
(317) 542-6231

CONTACT: W. J. Breitenbeck
Manager, Customer Service

Reader’s Digest

Pleasantville, New York 10570
(914) 769-7000 Ext. 3000
CONTACT: Al Perruzza

Redkin Laboratories, Inc,
6625 Variel Avenue

Canoga Park, California 81303
(213) 992-2700 Ext. 2739
CONTACT: Priscilla Nichols
Consumer Relations Manager

Red Owl Stores Inc.

P.0O. Box 329 .
Minneapolis, Minnesota 55440
(612) 932-2444

CONTACT: Rae Wooldridge

Reliance Insurance Companies

4 Penn Center Plaza

Philadelphia, Pennsylvania 19103
(215) 864-4445

CONTACT: Marie Allen Kammerer
Vice President, Consumer Reiations

Remco Enterprises, Inc.
Remce TV-Stereo Rental
P.0O. Box 37096

Houston, Texas 77036
(713) 780~1420

CONTACT: Terry Washburn
Consumer Affairs Manager

Republic Alrlines, Inc.

7500 Airline Drive -
Minneapolis, Minnesota 55450
(612) 726-7411 -

CONTACT: Marlene J. Krogstad
Director, Consumer Affairs

Revion

767 Fifth Avenue

New York, New York 10022
(212) 572-5883

CONTACT: Isabelle Avrutov

.
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. Sn(c)::]l;?ecsTd 2/:{ Arnold Beldsco Zﬁ;s?g: 21.486)(3als 7001 CONTACT: Mary Jane Hurley Sunmark Industry Texize New York, New York 10158
N ) (713) 24 1’_57 11 Stearns & Foster Co. 907 South Detroit Division of MortonNorwich Products (212) 557-5252 ;
g 5 Rubbermaid, Inc, CONTACT: Join P. Finstand Wyoming Avenue and William St. Tulsa, Oklahoma 74102 P.O. Box 368 Contact: Janet Garlough P

P 1147 Akron Road " ) Cincinnati, Ohio 45215 (918) 586-6026 Greentville, South Carolina 29602 Director—Consumer Affairs ’i !
47 Wooster, Ohio 44691 Simplicity Patvsrn Company (513) 948-5254 CONTACT: Charles H. Johns (803) 963~4261 :

PR O A p R - : . The Travelers Insurance Companies
"y (216) 264~-6464 200 Madison Avenue CONTACT: Mgr., Consumer Services P Consumer Relations Credit Card Division  Contact: Nell W. Stewart 1 Tower Square P !
. CONTACT: Consumer Services New York, New York 10016 Dept. Director, Consumer Relations It
: ; (212) 481-3705 Swift & Company Hartford, Connecticut 06115 i
| Saab-Scania of America * CONTACT: Susan P. Curtis Stokaly-Van Camp, Inc. 1919 Swift Drive Thomas J. Lipton, Inc. (203) 277-6487 o
< (See page 89) ‘ ‘ Manager, Consumer Relations . Oak Brook, lllinois 60521 800 Sylvan Ave. Contact: Judith L. Wadas i
A _ Safeway Stores, Incorporated Singer Company Post Office Box 1113 ¢ (312) 325-9320 Ext. 298 Englewood Cliffs, New Jersey 07632 Director, Marketing Services Dept. i
: 4th & Jackson Streets Sewing Products Division indianapolis, Indiana 46206 CONTACT: Patricia Marvin (201) 567-8000 U-Haul International ' 1
e 321 First Street CONTACT: Helen Galardo Consumer Communications Contact: Ms. Marie McDermott .
Ly Oakland, California 94660 Elizabeth. New Jersey 97207 - hele Manager. Consumer Affairs 2727 North Central Avenue s
1 (415) 891-3267 (for direction to (201 527 ’6000 y Manager, Consumer Relations Sylvania, Inc. ger, Phoenix, Arizona 85004 ‘ ;
S appropriate Safeway contact) iy . Stop & Shop Supermarkets GTE-Sylvania, Inc. Thompson Medical Company, Inc. (802) 263-6771 ,
B CONTACT: Felicia del Campo CONTACT: Consumer Affairs Department 393 D Street 700 Efliott Street 919 Third Avenue ‘ Contact: Ms. Elaine De Shong’ E
VL Manager, Public Relations Sitmar Cruises, Inc. Boston, Massachusetts 02101 Batavia, New York 14020 New York, New York 10022 Manager, Customer Rel.
! 3

gt

CORPORATE CONSUMER CONTACTS -

Rival Manufacturing Company

36th and Bennington

Kansas City, Missourl 64129

(816) 861-1000 )
CONTACT: Consumer Relations Dept.

_Riviana Foods Inc.
P.O. Box 2636
Houston, Texas 77001
(713) 529-3251 !
CONTACT: Judy Anderson

Royal Crown Companies ‘

41 Perimeter Center East, NE
Atlanta, Georgia 30346 |
(404) 394-6120

Schrafit Candy Company

Sullivan Square

Boston, Massachusetts 02129

(617) 242-2700

CONTACT: Office of Consumer Affairs

* Schwinn Bicyele Company, Inc.

1856 North Kostner
Chicago, lllinois 60639
(312) 292-3476
CONTACT: Fred Teeman

SCM Corporation

831 James Street

Syracuse, New York 13203
(315) 474-8326

CONTACT: Charles A. Molloy
Director, Consumer Affairs

Scott Paper Company

Scott Plaza One -
Philadelphia, Pennsylvania 19113
(215) 521-5000

Sears, Roebuck-and Company
1211 Connecticut Avenue, N.W.
Washington, D.C. 20036
(202) 223-5840
CONTACT: Zeruigh H. Rizzi
* Assistant to the Vice President for
Government Affaizs

Sentry Insurance |

1800 North Point Drive
Stevens Point, Wisconsin 54481
(715) 346-7542 R
CONTACT: Anne Rossmeier
Vice President/Consumer Affairs

Shell Oil Company

10100 Santa Monica Boulevard
Los Angeles, California 90067
{213) 553-1666

CONTACT: Dorothy Hill
Manager, Customer Relations

Skil Corporation

4801 West Peterson

Chicago, lllinois 60646

(312) 286-7330

CONTACT: Customer Service Department

Sloan’s Supermarkets

2 Bennett Avenue

New York, New York 10033
(212) 795-5600

CONTACT: Yvette Johnson

The J. M. Smuckar Company
Strawberry Lane

Orrville, Ohio 44667

(216) 682-0015

CONTACT: Vickie Wanner

‘ Manager of Consumer Services

The Sperry and Hutchinson Coinpany
330 Madison Avenue

New York, New York 10017

(212) 983-5531

Spiegel, Inc.

Post Office Box 927
Oakbrook; Hllinois 60521

(312) 986-8800

CONTACT: Robert J. Terry
Manager, Customer Relations

Stanley Home Products, Inc.

116 Pleasant Street )
Easthampton, Massachusetts 01027
(413) 527--1000

{617) 463-7391

* CONTACT: Christine Valaido

Offica 2} Consumer Affairs

Stouffer Restaurant & Inn Divisicn
57550 Harper Road

Solon, Ohio 44139

(216) 248-3600 Ext. 2109
CONTACT: Elene Coccari
Manager, Consumer Aftairs

Strawbridge & Clothier

801 Market Street

Philadelphia, Pennsylvania 19105
(215) 629 :5722 :
CONTACT: Matthew P. Cook

Stretch and Saw, Inc.

Post Office Box 185

Eugene, Oregon 97401

(503) 686--9961

800-547-2515 (outside Oregon)

800-452-6091 (inside Oregon) '
CONTACT: Ms. Sandra Wheeler'

CORPORATE CONSUMER C!DNTACTS

Sunbeam Appliance Corp.

A Div. of Sunbeam Corp.

2001 South York Road

Oakbrook, lilinois 60521

(312) 654-1900

CONTACT: Mr. Wayne R."Smith

Assistant Vice President of Consumer
Aftairs ’

Sunkist Growers, Inc.

Post Office Box 7888

Van Nuys, California 91409

(312) 986-4800

CONTACT: Ms. Linda D. Shepler

Assistant Manager for Consumer Affairs

(716) 344-5327
CONTACT: Ms. Diane Bridge
Manager, Customer Relations

The Tappan Company, inc.
250 Wayne Street

Mansfield, Ohio 44902

(419) 755-2821

CONTACT: William Friend
Manager, Consumer Relations

Target Stores

777 Nicollet Mall®
Minneapolis, Minnesota 55402
(612) 370-6006

CONTACT: Jane A. Wikstrom
Manager, Consumer Affairs

Teledyne Water Pik

Director, Customer Relations
Teledyne Water Pik

1730 East Prospect Street

Fort Cellins, Colorado 80125 }
800-525-2774 (except Hawali, Alaska,

Texaco Inc.

(Ol

2000 Westchester Avenue
White Plains, New York 10650
(914) 253-4145 ‘
CONTACT: Mary Ann Pires
Consumer Affairs Manager

Texgco Inc.; U.S.A.

Travel Card Division

4800 Fournace Place
Bellaire, Texas 77401

(713) 666-8000 Ext. 2235
CONTACT: Joanne King
Manager, Consumer Affairs

(212) 688-4420
Contact: Robert B. Friedman
Manager of Customer Service

Time-Life Books, inc.

541 North Fairbanks Court
Chicago, lllinois 60611
Toll-Free:

800-621-8200

Contact: Customer Service

Timex Corporation

Post Office Box 2740

Little Rock, Arkansas 72203
(501) 568-7010

Contact: Mr. Gerald L. White
Customer Service Manager

Tonka Toys

5300 Shoreline Boulevard
Mound, Minnesota 55364
(612) 472-8000

Contact: Marlys M. Knutson

The Toro Company

Toys R Us

395 West Passaic Street
Rochelle Park, New Jersey 07662
(201) 845-3096

Contagt: Diana Chapman

Trailways, Inc.

1500 Jackson Street Rm. 300

Dallas, Texas 75201

(214) 655-7805

Contract: Mr. Edward Pierce

Director of Customer and Terminal -
Services

Trans World Airlines, Inc.
605 Third Avenue

Wm. Underwood Company .

One Red Devil Lane

Westwood, Massachusetts 02090
(617) 329-5300 Ext. 335

Contact: Nancy Connolly Quinn

Uniroyal Tire Company
6600 East Jefferson Ave,
Detroit, Michigan 48232
800-521-6452

Contact: Mr. Dean Charles
Manager, Customer Service

United Airlines

P.O. Box 66100

Chicago, lilinois 60666
(312) 952-5341

Contact: Kay Lund
Director, Consumer Affairs

United Egg Producers

499 South Capitol Street, S.W,
Suite 411

Washington, DC 20003

e
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g CONTACT: Ms. Janet Jones i d Colorad
! . ) Sony Co i Legal Assist and Colorado 8111 Lyndale Avenue South 202) 554-0110
s ‘ Supervisor, Consumer Information 4747¥VanrpD°ars1 g:\f:;tAmerica S ant CONTACT: Mr. R. C. Keller Minnegpolis. Minnesota 55420 (Con)tact: Christine Bushway
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CORPORATE CONSUMER CONTACTS

United States insurance Group
305 Madison Averiue

P.O. Box 2387

Morristown, New Jersey 07960
(201) 455-0707 Ext. 486

_Contact: Ellen T. Bryant

United Vintnors

Subsidiary of Heublein, Inc.

601 Fourth Street.

San Francisco, California 94107
(415) 777-6733

Contact: Ms. Virginia Garrison
Consumer Affairs Representative

USAIR

U.S. Air

Hanger 12, National Airport
Wasnington, D.C. 20001
(703) 8p2-7020

Contact: Mr, Harry M. Roth
Directcyr, Consumer Affairs

U.S. Berax and Chemical Corp.
3075 Wiishire Boulevard

Los Angeles, California 90010
(213) 381-5311

800-421-8427 (outside California)
Contact: Ms, Steffne Miller
Consumer Affairs Department

US JVC Corporation

58-75 Queens Midtown Expressway
Maspeth, New York 11378

(212) 476-8300

Contact: William J. Reno

United Van Lines

One WUnited Drive

Fenton, Maryland 63026
(314) 326-3100

Contact: Dr. Bonnie A, Hilton
Director, Consumer Affairs

Upjohn Healthcare Services

3651 Van Rick Drive

Kalamazoo, Michigan 49002

(516) 386-6871

Contact: Charlotte Anzalone, R.N.

Director of Consumer and Professional
Relations

Van Heusen Company

281 Centennial Avenue
Piscataway, New (ersey 08854
(201) 885-5000

Contact: Norman Nahmias

Vicks Health Care Division

Vicks Tolletry Products Division
Richardson Merrell, Inc.

1375 Virginia Drive .
Fort Washington, Pennsylvania 19034
(215) 643-4000 Ext. 300

Contact: Cindy Rozycki

Manager, Consumer Affairs

84

Visa, USA, Inc.

1620 | Street, N.W.

Suite 603

Washington, D.C. 20006
(202) 872-0133

Contact: Customer Relations

Volkswagen of America (See page 90)
Volvo North America (See page 90)

Wakefern Food Corp/Shoprite
Supermarkets

600 York Street

Elizabeth, New Jersey 07207

Contact: Sylivia Nadel

“Manager, Consumer Affairs

Warn Industries, Inc.
19450 68th Avenue, South
Kent, Washington 98031
(206) 872-7350

Contact: Rick Headley

Warner-Lambert Company

201 Tabor Road

Morris Plains, New Jersey 07950
(201) 540-2458

Contact: Ms, Mary Richardson
Consumer Relations Department

Wausau Insurance Companies
2000 Westwood Drive
Wausau, Wisconsin 54401
Contact: Lana F. Rakow

Waells Fargo Bank

Custemer Relations Center
475 Sansome Street, 6th Floor
San Francisco, California 94111
(415) 396-4353

Contact: Kay Bastasini

Vice President

West Bend Company

400 Washington Street

West Bend, Wisconsin 53095

(414) 334-2311 Ext. 6236

Contact: Joanne Turchany
Consumer Information Department

Westclox U.S.

Westclox U.S.

599 South Wheeling Road
Wheeling, 1llinols 60080

(312) 541-3700

Contact: Mrs. Daphne Kiefer
Customer Service Coordinator

Waestern Airlines, Inec,

6060 Avion Drive

Los Angeles, California 90402
Contact: Wayne Lichtgarn

Assist. Vice President, Consumer Affairs

Western Union Telegraph Company
1828 L Street N.W., Suite 1001
Washington, DC 20036

(202) 862~-4633

Contact: Mary Gardiner Jones

Vice President

West Point Pepperell ‘\\
1221 Avenue of the Americaf
New York, New York 10124 ){
(212) 354-9150 | (
Contact: Caroline Lee i
Consumer Relations Coordipator,
Consumer Products Division

Westwood Pharmaceuticals Inc.
468 Dewitt Street

Buffalo, New York 14213

(716) 887-3428

Contact: James P. Eldridge, Ph.D.

Whirlpogal Corporation

2000 US 31

Benton Harbor, Michigan 49022
(616) 9263541

Contact: Stephen E. Upton

Vice President, Consumer Affairs

White-Westinghouse Corp.

930 Fort Duquesne Bivd.

Pittsburgh, Pennsylvania 15222
800-245-0600 (outside Pennsylvania)
Contact: Ms, Sherry Dwyer

Mgr., Consumer Relations

Wick Building Systems, Inc.

P.O. Box 8310

Madison, Wisconsin 53708

(608) 274-4631

Contact; Kathleen M. Blair

Consumer and Legal Affairs Coordinator

John Wiley & Sans

1 Wiley Drive

Somerset, New Jersey

(201) 469-4400 Ext. 200
Contuct; A. Kelth Hogan
Manager, Customer Relations

Winnebago Industries

Post Office Box 152

Forest City, lowa 50436

(515) 582-3535

Contact: Owner Relation$ Department

Wilson Foods Corporatidn

4545 North Lincoln Boulé¢vard
Oklahoma City, Oklahoma 73105
(405) 525-4627

Contact: Nancy Robinson

F. W. Woolworth Compaity
Woolworth Building, 233 Broadway
New York, New York 10219

(212) 553-2469 :

Contact; Grace F. Ulbricht

Director of Consumer Relations

World Airways, Inc.

Oakland Int'l Airport

Oakland, California 94614

(415) 577-2000

Contact: Mr., Robert J. Kirschten
Acting Director, Consumer Affairs

CORPORATE CCNSUMER CONTACTS

World-Book-Childcraft International, Inc.

Merchanise Mart Plaza
Chicago, lllinois 60654
(312) 245-3232
Contact: Ruby Katz

Wm. Wrigley Jr. Company '

410 N. Michigan Avenue

Chicago, Illinols 60611

(312) 644-2121

Contact: David Sloane

Assistant Vice President—
Communications

American Honda Motor
Company, Inc.

Corporate Office:

Mr. Kent Dellinger

Customer Relations Supervisor

(Automebiles)

American Honda M&tor Company, Inc.

100 West Alondra Blvd.
Gardeng, California 90247
(213) 327-8280

Corporate Office:

Mr. Sumner Kaplan

Customer Relations Supervisor
(Motarcycles & Power Products)
American Honda Motor Co,, Inc.
100 West Alondra Boulevard
Gardend, California 90247

(213) 327-8280 '

American Motors Sales
Corporation

Owner Relations Department

Boston Zone Office

American Motors Sales

420 Providence Highway

Westwood, Massachusetts 02090

(617) 392-5633

Owner Relations Department

New York Zone Office

American Motors Sales Corporation
Post Office Box 500

Elmsford, New York 10523

(914) 997-2823

Owner Relations Department
Philadelphia Zone Office

American Motors Sales Corporation
Mid-Atlantic Industrial Park

P.O. Box 1000

Woodbury, New Jersey 08096

(609) 853~4400

Yamaha Motor Corporation

6555 Katella Avenue

Cypress, California 90630°

(714) 761-7439

Contact: Michael B, Kersey

National Supervisor, Warranty
Administration and Customer
Relations

Youngs Drug Products Corporatio
865 Centennial Avenue .
P.0. Box 385

Piscataway, New Jersey 08854
(201) 885-5777 -

Contact: Harold Cohen

Owner Relations Department
Washington, D.C. Zone Office
American Motors Sales Corporation
Post Office Diawer AA

Westgate Research Park

McLean, Virginia 22101

(703) 893-4600

Owner Relations Department
Atlanta Zone Office

American Motors Sales Corporation
1640 Stone Ridge Drive

Post Office Box 718

Stone Mountain, Georgia 30083
(404) 491-3230

Owner Relations Department
Pittsburgh Zune Office

American Motors Sales Gorporation
150 Commonwealth Drive
Warrendale, Pennsylvania 15086
(412) 776-4175

Owner Relations Department
Detroit Zone Office

American Motors Saies.Corporation
600 American Center

Southfield, Michigan 48034

(313) 827-7870

Owner Relations Department
Cincinnati Zone Office

American Motors Sales Corporation
1125 Glendale-Milford Road
Cincinnati, Ohio 45215

(513) 771-1900

Owner Relations Department
Chicago Zone Office

American Motors Sales Corporation
1600 Busse Road

Elk Grove Viltage, lilinois 60007
(312) 346-8600

#anager, Consumer Affairs Department

Zayre Corporation

Framingham, Massachusetts 01701
(617) 655-7300

Contact: Staniey Berkovitz

Vice President, Consumer & Comimunity

Affairs

Zenith Sales Company

Division of Zenith Radio Corporation
1000 Milwaukee Avenue

Glenview, Illinois 60025

(312) 391-8100

Contact: John J. Pederson

Vice President—Consumer Affairs

Automobile Corporate
Consumer Contacts

i

Owney Relations Department
Mitineapolis Zone Office

American Motors Sales Corporation
Post Office Box 1273

Minneapolis, Minnesota 55440

(612) 340-8850

Owner Relations Department
Kansas City Zone Office

American Motors Sales Corporation
Post Office Box 283

Shawnee Mission, Kansas 66201
(913) 677-7850

Owner Relations Department

Dallas Zone Office

American Motors Sales Corporation
7900 Ambassador Row

Post Office Box 47326

Dallas, Texas 75247

(214) 689-9634

Owner Relations Department
Denver Zone Office

American Motors Sales Corporation
5005 Lima Street

Denver, Colorado 80239

(303) 373-5800

QOwner Relations Department
Portland Zone Office .
American Motors Sales Corporation
8111 N.E. Columbia Boulevard
Portland, Oregon 97218

(503) 255-4220

Owner Relations Department

Los Angeles Zone Office

(Hawaii and Alaska)

American Motors Sales Corporation
Post Office Box 92787

Airport Station )

Los Angeles, California 90009

(213) 973-0100

(213) 644-1164
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CORPORATE CONSUMER CONTACTS

Corporate Office:
Mr. Joseph M. Malyn

“Consumer Relations Manager

American Motors Corporation
14250 Plymouth Road
Detroit, Michigan 48232

(313) 493-2341

BMW of North America, Inc.

Customer Relations. Manager
Eastern Region

BMW of North America, Inc.
Campus 3

Montvale, New Jersey 07645
(201) 573-2000

Customer Relations Manager
Southern Reglon

BMW of North:america, Inc.
Twin Towers |

Sute728 |

8585 North Stemmpns Highway
Dallas, Texas 76247

(214) 631-6600

Customer Relations Manager
Central Region

BMW of North America, Inc.
999 Plaza Drive

Suite 500

Schaumburg, lllinois 60195
(312) 843-4550

Customer Relations Manager .-
Western Region

BMW of North America, Inc.
12541 Beatrice Street

Los Angeles, California 90066
(213) 306-4500

Corporate Cfifice:

Mr. Fred Peterson

Nationa! Customer Relations Manager
BMW of North America, Inc.

Campus 3

Mcntvale, New Jersey 07645

(201) 573-2141

Chrysler Corporation

Manager, Customer Relations

Boston Zone Office

Chrysler Corperation

Post Office Box 50

Natick, Massachusetts 01760
(617)655-2810 .

Massachusetts, Connecticut, Rhode
Isiand, Maine, Vermont, New Hampshire

Manager, Customer Relations
Syracuse Zone Office
Chrysler Corporation

Post Office Box 158
Eastwood Station

Syracuse, New York 13206
(315) 432-4041

New York, Pennsylvania

86

Manager, Customer Relations

New York Zone Office

Chrysler Corporation

500 Route 303

Tappan, New York 10983

(914) 627-2200

New Jersey, New York, Connecticut

Manager, Customer Relations
Philadelphia Zone Office
Chrysler Corporation

Post Office Box 482

Wayne, Pennsylvania 15087
(215) 687-6110

Pennsylvania, New Jersey, Delaware

Manager, Customer Relations
Pittsburgh Zone Office

Chrysier Corporation

Post Office Box N

Oakdale, Pennsylvania 15071

(412) 777-3600

Ohio, Pennsylvania, West Virginia,
Maryland

Manager, Customer Relations
Washington, D.C. Zone Office
Post Oftice Box 770

Chrysler Corporation
Seabrook, Maryland 20801
(301) 794-6315

‘Maryland, Virginia, North Carollna,

Delaware, District of Columbia

Manager, Customer Relations
Atlanta Zone Cffice

Chrysler Corporation

Post Office Box 18896

Lenox Square Staticn

Atlanta, Georgia 30326

(404) 261-7522

South Carolina, North Carolina,
Tennessee, Alabama, Georgia

Manager, Customer Relations
Orlando Zone Office

Chrysler Corporation

Post Office Box 13428
Orlando, Florida 32809

(305) 851-6510

Georgia, Florida, Alabama

Manager, Customer Relations
Detroit Zone Office

Chrysler Corporation

Post Office Box 300

Troy, Michigan 4!3099

(313) 879-0600

Michigan, Ohio, Indiana

Manager, Customer:fglations
Chicago Zone Office

Chrysler Corporation

Post Office Box E 367

Elk Grove, lllinois 60007

(312) 593-3780

lowa, lllinois, Wisconsin, Indiana

‘Oregon, Alaska, Washington, Montana,
1daho

Manager, Customer Relations
Minneapolis Zone Office

Chrysler Corporation

Post Office Box 1231

Minneapolis, Minnesota 55440

(613) 553-2546

South Dakota, Minnesota, lowa,
Wisconsin, North Dakota, Nebraska,

Manager, Customer Relations
Cincinnati Zone Office
Chrysler Corporation

Post Office Box 41902
Cincinnati, Ohio 45241

(513) 733-8450

Kentucky, Indiana, Ohio

Manager, Customer Relations e
St, Louls Zone Office !
Chrysler Corporation

Post Office Box 278

Hazelwood, Missouri 63042

(314)731-6742

lllinois, Missouri, Kentucky, Indlana

N\

Manager, Customer Reiations

Kansas City Zone Office

Chrysler Corporation =
Cloverieaf H Bidg. Suite 205

6901 W. 63rd Street N
Overlaiid Park, Kansas 66202 .
(913) 831-2244 :
Oklahoma, Missouri, Nebraska, Kansas, i
lowa :

Manager, Customer Relations

Memphis Zone Office

Chrysler Corporation ‘
Post Office Box 18008 o
Memphis, Tennessee 38118

(901) 365-4701

Louisiana, Arkansas, Mississippi,

Tennessee

Manager, Customer Relations
Dallas Zone Office

Chrysler Corporation

Post Office Box 34064

Dallas, Texas 75234

(214) 242-8462
Texas

Manager, Customer Relations
bénver Zone Office

Chryster Corporation

Post Office Box 33006

Denver, Colorado 80239

(303) 371-1330

Wyoming, New Mexico, Colorado,
Nebraska, Utah

Manager, Customer Relations A
Portland Zone Office

Chryster Corporation o

Post Office Box 744
Beaverton, Oregon 97005 '
(503)641-4170

' CORPORATE CONSUMER CONTACTS

Manager, Customer Relations
San Francisco Zone Office
Chrysler Corporation

Post Office Box 5507

San Mateo, California 94403
(415) 672-0377

California, Nevada

Manager, Customer Relations

Los Angeles Zone Office

Chrysler Corporation

Post Office Box 4120

Fullerton, California 92631

(714) 870-4000

California, Arizona, Hawali, Nevada

Corporate Office:

Mr. Al Veit

Manager, Owner Relations
Chrysler Corporation

Post Office Box 1718
Detroit, Michigan 48283
(313) 956-5970

Fiat Motors of North- America,
Inc.

Manager, Customer Relations
(Eastern Area)

Fiat Motors of North America, inc.
155 Chestnut Ridge Rd.

Montvale, New Jersey 97645

(201) 573-3811

Manager, Customer Relations
(Western Area)

Fiat Motors of North America, Inc.
6600 Katella Avenue

Cypress, California 90830

(714) 891-4651

Corporate Office:

National Customer Relations Department
Fiat Motors of North America, Inc.

155 Chestnut Ridge Rd.

Montvale, New Jersey 07645

(201) 573-3840

Ford Motor Company

Corporate Office:

Owner Relations—Operations
Department

The Ford Parts and Service Division

Ford Motor Company

Post Office Box 1805

Dearborn, Michigan 48126

(313) 337-6950

General Motors Corporation

Customer Service Department
Buick Motor Division

General Motors Corporation
902 East Hamilton Avenue
Flint, Michigan 48550

(313) 766~1240

i

Customer Relations
Cadillac Motor Car Division
General Motors Corporation

«~~,2860 Clark Street

Detroit, Michigan 48232 ,
(313) 554-5536 i

N
Consumer Relations Department
Chevrolet Motor Division

General Motors Corporation
Warren, Michigan 48090

(313) 492-5500

Customer Service Department
Oldsmobile Diviston

General Motors Corporation
920 Townsend Street

Lansing, Michigan 48921

(617) 377-5546

Customer Service Department
Pont!ac\Motor Division
General Motors Corporation
One Pontiac hw.»\

Pontlac, Michigan 48053
(313)857-1316

Corporate Office:

Manager, Consumer Relations
General Motors Corporation
8-257 General Motors Building
Detroit, Michigan 48202

(313) 556-2942

Mazda Motors of America (East)
inc.

Customer Relations Manager

Mazda Motors of America (East), Inc.
8313 Baycenter Road

Jacksonville, Florida 32216

Alabama, Connecticut, Delaware, Florida,
Georgla, Maine, Maryland,
Massachusetts, New Hampshire, New
Jersey, North Carolina, Pennsylvania,
Rhode Island, South Carolina, Vermont,
Virginia, District of Columbia, West
Virginia

Customer Relations Manager
Mazda Distributors Great Lakes
2660 28th Street, S.E.

Grand Rapids, Michigan 49508
(616) 949-7570

Illinots, Indiany, Michigan, Ohio,
Wisconsin

Customer Relations Manager

Mazda Distributors Gulf

10445 Corporate Drive

Sugar Land, Texas 77478

(713) 491-5800

Arkansas, lowa, Kansas, Kentucky,
Louisiana, Mississippi, Missouri,
Nebraska, Okiahoma, Tennassee, Texas

r

: -
Troe Y

Customer Relations Manager
Mazda Distributors Northwest
8621 South 180th

- Kent, Washington 98031

Alaska, Idaho, Minnesota, Montana, North
Dakota, Cregon, South Dakota,
Washington

Customer Relations Manager

Mazda Distributors Pacific

18601 South Susana Road

Compton, California 90221

(213) 603-8978

Arizong, California, Colorado, Nﬂvada,
New Mexico, Utah, Wyoming

Corporate Dffice:

Mr. Bill R. Harth

Customer Relations Manager

Mazda Motors of America (East), inc.
8313 Baycenter Road

Jacksonville, Florida 32216

(914) 731-4010

Corporate Office:

Ms. Barbara Barceloux

Mgr. Consumer Communications
Mazda Motors of America (Central), Inc.
3040 East Ana Street

Compton, California 80221
(213)537-2322

Mercedes-Benz of Nerth America,
inc.

Service Manager

New York Zone

Mercedas-Banz of North Amerlca, Inc.
Onz Glenview Road

Post Office Box 277

Montvale, New Jersey 07645

(201) 573-2518

Service Manager

Washlington, D.C., Zone
Mercedes-Beny of North America, inc.
5530 Wisconsin Avenue

Chevy Chase, Maryland 2001

Service Manager

Jacksonville Zene ‘
Mercedes-Benz of North America, Inc.
8813 Western Way

Post Office Box 173C4F

Jacksonville, Florida 32216

(904) 731-4040

Service Manager

Chicago Zone

Mercedes-Benz of North America, Inc.
3333 Charles Street

. -Franklin Parks, illinois 60131

(312) 455-9131

Service Manager

Houston Zone

Mercedes-Benz of North America, ins.
9550 North Loop East

Post Office Box 24396

Houston, Texas 77029

(713)675-6126

87
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,CORPORATE CONSUMER CONTACTS

Service Manager

San Francisco Zone

Mercedes-Benz of North America, Inc.
513 Eccles Avenue

So. San Francisco, California 94080
(415) 871-5125

Service Manager

Los Angeles

Mercedes-Benz of North America, Inc.
851 East Watsoncenter

Post Office Box 4625

Carson, California 90749

(213) 835-8315

Corporate Office:

Owner Services

Mercedes-Benz of North America, Inc.
One Mercedes Drive )
Montvale, New Jersey 07645

(201) 573-0600

Nissan Motor Corporation in
U.S.A. (Datsun)

Gustomer Relations Manager

Boston Regional Office

Nissan Motor Corporation in USA {Datsun)
777 West Street

Mansfield, Massachusetts 02048

(617) 339-3721

Maine, Vermont, New Hampshire,
Massachusetts, Rhode Island,
Connecticut, parts of New York

Customer Relations Manager

New York Regional Office

Nissan Motor Corporation in U.S.A.
(Datsun)

No. 4 Corporate Place

Piscataway, New Jersey 08854
(210)981-0220

New Jersey, Pennsylvania, New York area

Customer Relations Manager
Norfolk Regional Office
Nissan Motor Corporation in U.S.A.

-4Batsun)

151 Harbor Drive

Portsmouth, Virginia 23705

(804) 399-4011

Maryland, Delaware, West Virginia,
Virginia, North Carolma District of
Columbia

Customer Relations Manager
Jacksonville Regional

Nissan Motor Corporatlon in U.S.A.
(Datsun)

8743 Western Way ’
Jacksonville, Florida 32217

(904) 737-7100

South Carolina, Georga, Florida

88

Customer Relations Manager

Memphis Regional Office

Nissan Motor Corporation in USA (Datsun)
5775 Summer Trees Drive

Memphis, Terinessee 38134

(901) 372-5700

Arkansas, Kentucky, Tennessee,
Mississippi, Alabama

Customer Relations Manzager
Columbus Regional Office

Nissan Motor Corporation in U.S.A.
(Datsun)

150 E. Wilson Bridge Road

Suite 100

Worthington, Ohio 43085

(614) 846-6800

Michigan, Indiana, Ohio

Customer Relations Manager

Chicago Regional Office

Nissan Motor Corporation in U.S.A.
(Datsup)

51 Shore Drive

Hinsdale, lllinois 60521

(312) 325-9050

Minnesota, Wisconsin, lowa, lliinois,

Missouri

Customer Relations Manager

Dallas Regional Office

Nissan Motor Corporation in U.S.A.
(Datsun)

13405 N. Stemmons Freeway

Farmers Branch, Texas 75234

(214) 2434311

Texas, Oklahoma, [,ouisiana

Customer Relations Manager

Denver Regional Office

Nissan Motor Corporation in U.S.A.
{Datsun)

11000 E. 45th Avenue

Denver, Colorado 80239

(303) 371-4230

North Dakota, South Dakota, Wyoming,

Nebraska, Utah, Colorado, Kansas, New

Mexico

Customer Relations Manager

Portland Regional Office

Nissan Motor Corporation in U.S.A.
(Datsun)

9575 S.W. Scholls Ferry Road

Portland, Oregon 97223

(503) 6460543

Washington, Montana, Oregon, Idaho
Alaska

Customer Relations Manager

San Francisco Regional Office

Nissan Motor Corporation in U.S.A.
(Datsun)

3

355 Wigetlane

Post Office Box 8028

Walinut Creek, California 94596
(415) 871-6684

Northern California, Nevada

Peugeot Motors of America, Inc, -

Customer Relations

Eastern Zone

Peugeot Motors ot America, Inc.
40 Van Nostrand Avenue
Englewood, New Jersey 07631
(210) 894-0210

Customer Relations

Eastern Auto Distributors Inc.
933 East Little Creek Road
Norfolk, Virginia 23518

(804) 588-1334

Customer Relations

Central Zone

Peugeot Motors of America, Inc.
9444 Old Katy Road

Houston, Texas 77055

(714) 461-9013

Customer Relations

Western Zone

Peugeot Motors of America, Inc.
1020 East 230th Sireet

Carson, California 90745

Corporate Office:

Customer Relations

Peugeot Motors of America, Inc.
One Peugeot Plaza

Lyndhurst, New Jersey 07071
(201) 935—8400

Porsche Audi

.Customer Service Manager

Porsche Audi Eastern
(A Division of World-Wide VolkSWagen
Corp.)

Greenbush Road

Orangeburg, New York 10962

(914} 578-5000

Connecticut, New Jersey, New York

Customer Service Manager
Volkswagen of America, Inc.

Porsche Audi Division

Atlantic Region

9300 George Palmer Highway
Lanham, Maryland 20801 '

(301) 459-7000

Delaware, Maine, Marv'and, Massa-
chusetts, New Hampshire, North Carolina,
Pennsylvania, Rhode Island, Vermont,
Virginia, District of Columbia, West
Virginia

Customer Service Manager
Volkswagen of America, Inc.

Porsche Audi Division

Southern Reglon

Suite 170

1770 The Exchange

Atlanta, Georgia 30339

(404) 955-9000 ‘
Alabama, Florida, Georgia, Loulsiana,
Misslssippi, Oklahoma, South Carolina,
Tennessee, Texas (excludlng El Paso)

T By - e peali
. CORPORATE CONSUMER CONTA'CTS
Lt
L)
Customer Service Manager Corporate Office: ) ‘Customer Relations Manager
Volkswagen of America, Inc. Customer Relations Manager Subaru South, Inc.
Porsche Audi Division Saab-Scania of America 7700 Frazier Pike .
Central Region Post Office Box 697 Little Rock, Arkansas 72206
N 106 Wilmot Road —suite 201 Crange, Connecticut 06477 (501) 490-2770
AN Deerfield, lllinois 60015 (203) 795-5671 Arkansais Al‘.logisiana, Tennessee,
. 12) 948-5660 . o Missouri, Alabama
. fﬁingls, Indiana, lowa, Kentucky, Subaru of Amenca; Inc. Customer Relations Manager
z Michigan, Minnesota, North Dakota, Ohio, Customer Relations Manager Southwest Subaru Star Corp.
South Dakota, Wisconsin (exciuding Subaru of New England 300 Breesport
Rapid City) ﬁf’ M°"5§ Shtn'ee‘ husetts 02062 Post Office Box 32006
orwood, Viassachus San Antonio, Texas 78216
33335?: re?ner[/lv iig?Al:lﬂwzrr‘lacl:gaerlnc (617) 769-5100 (612) 349-3903
L, Porsch ?Audi Division Maine, Vermont, New Hampshire, Alaska. Texas
2 Sgggcp ° Boulevard Massachusetts, Rhode Island, ' .
! St Louts, Missour! 63114 Connecticut ?;‘ggg‘é'"tteggfﬁ g’t’:a'?
’ : ! as ee
(314) 429-2141 Customer Relations Manager Post Office Drawer D
Arkansas, Kansas, Missouri, Nebraska Subaru Distributor Corp. Auroria, Colorado 80041
4 North Street y
Customer Service Manager . (303) 371-3820
Porsche Audi Northwest, Inc. gg:‘;’zg' l_\/ig;\é)dersey 07463 Nebraska, Kansas, Colorado, New Mexico,
- Arizon
g?&l;s;:dg:}t(ﬂzzloi’\iw New York, North New Jersey o zt a Relati "
’ s Manager
Hillsboro, Oregon 97123 Customer Relations Manager Subaru Northwest Corporation
(503) 645-5511 Penn Jersey Subaru, Inc. 8040 East 33rd Drive
Alaska, !daho, Montana, Oregon, Glen Avenue and Forest Road Post Office Box 11293
Washington Post Office Box P Portland, Oregon 97211
b Customer Service Manager Morrestown, New Jersey 08057 (503)287-4171
i ) (609) 234-7600 hington, Oregon, Idaho, Montana,
8% Volkswagen (_)f/'Ar_m'anca, nc. Southern New Jersey, Pennsylvania, Was ington, Uregon, !
B Porsche Audi Division Delaware Wyoming
Pacific Region lations Manager
11300 Playa Street Customer Relations Manager Subary of Northerh Gatlfomsia
Culver City, California 80230 Subaru Atlantic, inc. 2505 Port Street
. (213) 390-8011 9050 Red Branch Road Post Office Box 985
Arizona, California, Colorado, Hawalii, Post Office Box 308 West Sacramento, California 95691
Nevada, New Mexico, South Dakota, Columbia, Maryland 21045 (916) 371-7901
(Rapid City), Texas (El Paso), Utah, (64) 864-6650 Northern California, Nevada, Utah
Wyoming West Virginia, Virginia, North Carollna ’
Corporate Office: Maryland = gorforate g f:lc:e D rtm nt
i : stomer Relations Departme|
Customer Service Manager Distributors, Inc. S::baru of America, Inc. P
¢ Porsche Audi Division of Volkswagen of Post Office Box 3007 7040 Central Highway
America, Inc. West Palm Beach, Florida 33402 Pennsauken, New Jersey 08109
| 818 Sylvan Avenue (305) 683-3066 (609) 665-3344
[ . 03
Englewood Cliffs, New Jersey (07632 Georgia, South Carolina, Florida. ;
(201) 894-5000 Customer Relatioits Manager Toyota Moltczr Sa:)es, l;lSA&
. H 3 George Byers Sons, Inc. Customer Relations Departmen
Saab Scar."a of America 401 North Kamilton Road Boston Regional Office
Eastern Regional Customer Post Office Box 16513 Toyota Motor Distributors, Inc.
Relations Manager Columbus, Ohio 43215 440 Forbes Boulevard
Saab-Scania of America (614) 864-6650 Mansfield, Massachusetts 02048
ga”:’gf’f',‘g ok 697 Kentucky, Ohio, Indiana, Michigan (617) 339-5701 —_—
! 0s ' shire,
Orange, Connecticut 06477 Customer Relations Manager mg‘s‘:’cﬁrs";?&t’a::ée i
(203) 795-5671 Subaru of Southern California !
1881 Kaiser Avenue Customer Relations Department
Central Regional Customer Irvine, California 92714 New York Regional Office
Relations Manager (714) 540-8720 Toyota Motor Distributors, Inc.
Saab-Scania of America Southern California 16 Henderson Drive
10415 United Parkway : West Caldwell, New Jersey 07006
Schilier Park, lllinois 60176 Customer Relations Manager (201) 575-7600
(312) 671-4920 2;?:?52/2:22:::?' tnc. New York, New Jersey, Connecticut
W‘;s"e't? Fr“egrf:“f‘;;‘:smme' Elk Grove Village, lilinois 60007
elations Mar (312) 439-2556
?;;ab ?:sin)\ar‘gsiﬁ;néfﬁgvar d Missouri, South Dakota, Minnesota,
Wisconsin, lowa, lllinois
Carson, California 90746 n
{(213) 537-3901 h 89
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Suite 200

e Englewood, Colorado 80112 Customer Relations Department

Atlanta, Georgia 30339

'/ = 2 o Q ot 8 . . .
CORPORATE CONSUMER CONTACTS CORPORATE CONSUMER CONTACTS
Customer Relations Department Customer Relations Department Customer Service Manager - . Customer Service Manager Customer Service Manager Volvo North Ametica
Mid-Atlantic Toyota Distributors, Inc. Gulf States Toyota, Inc. Volkswagen of America, Inc:, : Volkswagen of America, Inc. Volkswagen of America, Inc. Corporate Office:
Toyota Building ~ 10310 Harwin Chicago Region ) San Antonio Region Los Angeles Reglon Mr. Velton Amica
‘ 6710 Baymeadow Houston, Texas 77036 3737 Lake Cook Road . 10515 Guifdale Drive 11300 Playa Street Consumer Affairs Manager
_ Post Oh.de Box 1030 L (713) 776-6700 Deerfield, lIlinois 60015 . Suite 100 Culver Clty, California 90230 Volvo North America
‘ Glen Burnie, Maryland 21061 (2 Texas, Oklahoma, Arkansas, Louisuana, (312) 272~-5000 San Antonio, Texas 78216 (213) 390-8011 One Volvo Drive
i (301) 760-1500 M|SS|SSipp| lllinols lowa, Mlnnesota North Dakota, ‘ (512) 341-8881 Arizona (Yuma)’ Southern Cahforma Rocklelgh, New Jersey 07647 ‘ !
i ;Z%&:evv::;X;;gl\',';::aMary.and Customer Relations Department g:;:g CDlatl;;)ta Wisconsin (excludlng l..ouisiana, Mississippi, Oklahoma, Texas Customer Service Manager (201) 768-7300 |
[ Los Angeles Reglonal Office {excluding El Paso) Volkswagen of America, Inc. :
i Customer Relations Department Toyota Motor Distributors, Inc. Customer Service Manager _ Customer Service Manager 5 Hawali Operation :
“ Lo Southeast Toyota Distributors, Inc 2800 Jamboree Road Volkswagen of America, Inc. Riviera Motors, Inc. 2865 Pukoloa Street ‘ 4
E i 1751 Talleyrand Drive Newport Beach, California 92660 Washington, D.C. Reglon ' : 5 Oaks Industrial Park Post Office Box 3799
b Post Office Box 5287 (714) 833-8123 9300 George Palmer Highway . Route #1, Box 220 VW Honolulu, Hawali 96812
Voo Jacksonville, Florida 32266 Southern California Lanham, Maryland 20801 ‘ Hillsboro, Oregon 97123 (808) 537-4338 Business Office i
b (904) 358-3634 Corporate Office: (310) 459-7000 : Alaska, Indlana, Montana, Oregon, (808) 833-1866 Parts Warehouse {Service) i
T Alabama, Fl9rida, Georgia, Nerth Carolina, Mr. Dan Bonawitz' Maryland, North Carolina3 Virginia, District - Washington (808) 839-1907 Distribution ;
} South Carolina National Gustomer Relations Manager of Columbia, West Virginia -

l Customer Relations Department Toyota Motor Sales, Inc. Customer Service Manager "
o Denver Regional Office 2055 West 190th Street Volkswagen of America, Inc. : . ,
i { Toyota Motor Distributors, Inc. Torrance, California 90509 Atlanta Region :

{ 5 9033 East Easter Place (213) 532-5010 2625 Cumberiand Parkway
\ Suite 450

San Francisco Regional Office o o
(393) 773-1404 ) Toyota Motor Distributors, Inc. (404) 433-0521 ¢
» Arizona, New Mexico, Utah, Colorado, 500 Forbes Boulevard Northern Alabama, Northern Georgia, ;
[ Wyoming South San Francisco, California 94080 South Carolina, Tennessee ; Jf
{3 Jr L Customer Relations Department (415) 871-9040 Customer Service Manager i i
[T Portland Regional Office Northern California, Nevada Volkswagen of America, Inc. ; {
(R Ny ksonville Regi “‘
: ] . s i
| ;?{;’ﬁg%g’&%g&?m s, Inc. ] Volkswagen of America, Inc. ‘;i‘;tso()f?;gezgf pan ' ) ' [
il Portland, Oregon 97220 Customer Service Manager 155 East 21st Street ] :
[ (503) 255-6440 Volkawagen of Amzrica, Inc. Jacksonville, Florida 32203 H
Sl Washington, Oregon, Indiana, Montana, - Boston Region: - (904) 354-8188 o |
j Hawalii 100 Fordhzin Road Florida, Southern Alabama, Southern &%
, Wilmington, Massachusetts 01887 Georgia
i Customer Relations Dapartment (617) 658-6700
4 Cincinnati Regional Office Maine, Massachusetts, New Hampshire, ~ Customer Service Manager
k Tayota Motor Distributors, In¢. Rhode Island, Vermont Volkswagen of Ametica, Inc, :
. c 4550 Creek Road San Francisco Region ! 1
, . Cincinnati, Ohio 45242 Customer Service Manager 7108 Johnson Industrial Drive : : i/ 1 -
' 0o (513) 745-7500 World-Wide Volkswagen Pleasanton, California 94566 : 7 it
it Tennessee, Kentucky, Ohio, Michigan g'::"bgs:‘ H;ad York 10062 (415) 462-8000 ~ : .
‘ rangeburg, New Yor N ; :
i Customer Relations Department _ (91‘4)%78-5%00 Nevada (Reno), Northern California P A
: ?Q'Z‘i‘gi,. lzc:gi%r:alt ggfife | Connecticut, New Jersey, New York Sulsk“’mef Se“f"ze M?"aglef i
a Motor Distributors, Inc. olkswagen o ,Inc. & . i
50(); Kehoe Boulevard Customer Service Manager Denver Rgegion meria,fne i
: , Carol Stream, lllinols 60187 Volkswagen of America, Inc. Greenwood Plaza | |-
i (312) 260-6240 Valley Forge Region 7503 Marin Drive (3-C)
! Indiana, 1llinois, Wisconsin, anesota '1’83: g;gfﬁ_ﬁ%’;g_z? Englewood, Colorado 80111 :
R Cs Customer Relations Department Valley Forge, Pennsylvania 194 (803) 773-6374 )
T N Kansas Gity Reglonal Office 215) 266_79560 ylvania 19482 Arizona (excluding Yuma), Colorado, 2.
e Toyota Motor Distributors, Inc. Nevada (excluding Reno), New Mexico, :
11311 NW Airworld Drive Customer Service Manager South Dakota {Rapid City), Texas (E} Paso),
Kansas City, Missour] 64195 Volkswagen of America, Inc. Utah, Wyoming :
(816) 891-1000 Columbus Region Customer Service Manager : g
| Kansas, Missouri, Nebraska, lowa, South 1840 MacKenzie Drive Volkswagen Mid-America, Inc. : ) 1
Dakota, North Dakota Columbus, Ohio 43221 8825 Pags Boulevard v N
(614) 457-2411 St. Louls, Missourl 63114 3
| Indiana, Kentucky, Michigan, Ohio (3145 420-2141 : : i
? I ‘ Arkansas, Kansas, Missouri, Nebraska %
i
o \
: . ‘ 3 ’
(RS % o1
N ‘%) )' % U, 5. GOVERNMENT PRINTING OFFICE : 1982 386-712 -
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important to you?

e Compare brands. Utilize word of mouth b
recommendations and formal product °

comparison reports. Check with your local

library for magazines and other publica- .

tions containing consumer information.

.\\.

Compare stores. Look for a store with a
good reputation and take advantage of
sales.

Ko

o

4 After Your Purchase:

¢ Analyze what ycu need. What features are *

Check for any additional charges, such as -
delivery and service costs.

Compare warranties.
Read terms of contracts carefully.
Check the return or exchange policy.

.

Use this Hahdbook to find out where and

‘Q' . * Follow proper use instructions for *
£ products. how to get your problem re§olved.
¢ Read and understand the warranty provi- e Clearly state your problem and the solution
sions. Keep in mind that you have addi- you want. T
. 3?&3;:’”?32?6’ 2?T;ié?cionu;uﬁztfégg?ﬁ; o Include all relevant details, along with
: ' copies of documents (proof of purchase).
o find out. A listing of these offices begins pies of (p P )
on page 37. * Briefly describe what you have done to 5
resclve the problem. NS ¢
) o » If trouble develops, report the problem as P 3
=2 X soon as possible. Do not try to fix the  Allow each person you contact a reason-
product yourself as this may void the able period of time to resolve your problem
warranty. before contacting another source for
istance.
e Keep a record of efforts to have your prob- assista
lem remedied. This record should include .
names of people you speak to, times,
- dates and other relevant information.
G s o
- - “g:, N—— - V.N,,N,i_, _' S "W - 4 _ S— (- M:T p - = ’u O e U A S SN O - v

LA

i
:\b
u ) %5/
Tips on How To Get the Most for Your Money
and Avoid Future Problems
/ Before Making a Purchase:
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