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IN THE SUPREME COURT OF THE STA~~ OF LAHOMA 
r~p.~ 1 S 1984 

•• 

The proposed Rules and Regulations 'to effectuat~ the 
"\ ..... ~ 

purpose of th~ dispute Resolution Act/ prepared by the 
r • • 

Administrative Director of the courts. in complraItpe'with 

the provisions of House Bill No. 1136 are approved as to 

form. 

DONE BY ORDER OF THE SUPREME COURT IN .~ONFERENCE 

this 16th day of January, 1984:~ 

--. ~ ;' /' 

~~U£lttUb 
U CHIEF JUSTICE . 

Q Ba'rnes, C.J., Hodges, Lavender, Doolin, Wilson, JJ., concur. 

Hargrave, J., concur as to form C:,nly. 

l / 
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RULES, REGULATIONS AND GUIDELINES 
! 

I FOR THE 
"/ 

DISPUTE RESOLUTION ACT 
c ___ ' ________ ~ ______________ __ 

RULE 1. 

PURPOSE 

The pu'rp6se of the rules, regulations and. guidelines cited herein is to 
o 

implement land effectuate Enrolled House Bill No. 1136 which establishes the • I} 

"Dispute Resolution Act ll
, effective July 1, 1983, codified in the Oklahoma 

Statutes as Sections 1801 through 1806 of Title 12: The statutorily expressed 

purposi of the Dispute Resolution Act (hereinafter referred to as "the Act") is 

to provide all citizens of the State of Oklahoma with convenient access to 

disput~ resolution proceedings which are fair, effective g inexpensive,oand expe-

ditious. Therefore, the rules, regulations 'and guidelines c'itedherein will 

satisfy the administrative and supervisory obligations imposed upon the Supreme 

Court of Okl ahoma and the Admi ni strati ve Director of the Courts (hereinafter 

refe,rred to as lithe Director"). Further, said rules, regulations and guidelines 

will carry out' the legi·slative intention to afford the state's citizens with 

reasona~le mediation serJices within the confines of the legislative enactment. 
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RULE II. 

DISPUTE RESOLUTION ADVISORY BOARD 

A. The Director will establiSh a Dispute Resolution Advisory Board, 

which shall: 

/i 
f' 

1. Advi se the Director with 
and 

\~" 

the. policy development respect, to 

admini~tration of the Act. 

2. Assist the Director in providing technical assistance to jurisdictions 

requesting the study and/or dev~lopment of ~ispute resolution programs. 

~ " I 3. Consult with appropriate iand necessary state agencies and, offices to 

promote a cooperative and comprehensive-implemeritation ~f the Act. 

4. Advise the Director with respect to any financial assistance program 

which may become part of the Act. 

5. Assist the Director with the review, supervis.ion, "and evaluation' of,' 

dispute r~solution programs. 

6. Make recommendations to the Director pertaining to legislation affecting 

di spute re'so 1 ut ion. 

B. The Advisory ,Board shall consist of no more than fifteen (l5) members 
" appointed" by the Direc~r, one (l) of whom shall be deSignated as 

d 

Chairperson. The Advi sory Board shall be composed of persons. from state 
" 

government, local government, business organizations, the academic com

munity, th~ law enforcement field, the legal profession, the judiciary, the 

field of corrections which shall be represented by the Director of the 

"- 2 -
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\ 
\ 

, r 

, 
Oklahomao Department of Corrections or his deSignee, retired citizen organi-

zations, the Di~trict Attorney profession, consumer organ'~iations, social 

service agencies, and three {3} members at large. 

I 
.1 ' 

c. The term of office of e~ch member shall be for one year and end on June 30, 
\ 

of each year, but a 11 mem~ers sha 11 ho 1 d offi ce unt 11 thei r successors are 

appointed and qualified. A mem~er who has served three (3) successive terms 

'shall not be eligible for reappointment for a period of two (2) years. 

D. Th~ Advisory Board may appoint advisors and create and fill such committees 

as it may determine are necessary for the performance of its functions. It 

shall hold at least one regular meeting each ~onth. It shall hold meetings 

with the Director and/or additional personnel of the Supreme Court to review 

issues when deemed necessary. 

E. The Advisory Board shall adopt ruJes for the transactions of business and" 

shall keep a record of its resolutions, transactions, findings, and de;ter

minations in the form of minutes. 

F. The Director and/or his/her deSignee shall serve as a non-voting, ex o~ficio 
member of ,,the Advisory Board. 

G. The members of the Advisory Board sh~ll receive no compensation for their 

services, but shall" be entitleci to any reimbursements to which they may 
l' 

otherwise be entitled 'from sources other than the Administrative Office of 

" the Judic; ary. , 

(j 
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RULE III. 

AMENDMENT OF 

RULES, REGULATIONS, AND GUIDELINES 

These rul es, regul ations and gui del ine~~' lJIay be amended, al tered, 
" .. " 

changed or repeaJed at any time by a vote of the majority of the members of the 
o 

Advisory Board created by Rule II, at any regular meeting of said boaI'd or at 

any special meeting of said board called for that purpose. Procedurally, the 

majority vote will propose an amendment, alteration, change, or repeal of an 

existing rule, regulation 'or guideline. The proposal will be submitted to the 

Director for approval or rejection. If the pr.oposal is initially approved; it 

will be submitted to the Supreme Cou'rt for final approval. If all required 
(I 

approval is received~ the proposal will become effective on the date reflected 

in the statement of approval. 

RULE IV. 

QUALIFYING AS MEDIATOR 

A. Medjator Qualification Through Agency Sponsorship 

1. Qualification as a mediator may be obtained through sponsorship by an.ag

e~cy that files annual reports with the Director. 

B. Agency Credentials 

1. Each agency that offers mediation services within a county or muni

cipality in Oklahoma shall file a written report with the Director. 

See alsd Rule X infra. 

- 4 -
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2. Agency reports shall be filed no later than August 1 of each year, and 

contain a sunmary of activities of the immediately preceding fiscal year. 

3. Each report shall .contain a list of the mediators which the agency 

sponsors and who m'eet minimum State credentialing requirements. The 

r~quirements il!P1ude, for each individual named: 

a. at least 20 hours of i~itial mediator training, which shall include 

instruction and practice in the introduction to mediat,'on 1 .. , ca mi ng., 

techniques, listening skills, negotiations,. holding private meetings 

within mediation, working toward an agreement, specifying terms in 

an agreement, and other requirements specified by the agency; 
-, 

b.o> observat:ion as mediator by a more-experienced mediator, following 

the initia'l training, then practice as.a mediator while observed by 

a more-experi enced medi ator, before ass i gnment as an ind'ependent 

mediator; 

mediator. 

4. Agency and mediator credentials are open for inspection in the office of 

the Director •. 

- 5 -
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c. Failure to Qualifx 
u 

•• 

L\ 

1 .. An individual without satisfactory credentials on file in the office of 

the Director is not eligible ,to receive the benefits and protections of 

the Act, but is subject to all regulations of the Act. 

RULE V. 

REFERRAL 

A. Each Di~pute Resolution Program operating under the authority of the Act and 

these rOles shall develop a referral po1icy. The program's referral policy 

sh a 11 inc 1 ude procedures for accept i ng referr'a 1 s from other agenc i es and 

making referrals to other agencies. 

B. Depending upon the program's· purpose or area of concentration, cases can be 

received from a number of differerlt referral sources " including, but not 

1 imited to: 

1. Law enforcement. 

2. District Attorney 

3. City Attorney 

4. Legal Aid 

5 • News Med i a 

6. Consumer Protection Agencias 

7. Judges 

8. Attorneys 

9. Social Servtce Agencies 
Ci 

C. If a program encounters ~isputes which, or parties who, requjre attention 

beyond the. scope of the serv; cesC):rov i ded by the program, the Di spute 

6 -
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Resolution Program can serve the ~iiernate role of a referral agency, making 

referrals to such agencies as: 

1. Marital/Family Counseling 
. I 

2. Alcohol Program 

3. Consumer Protection 
'. . 

· .. ·4. Battered Women's Assoc i ation 

5 •. ' Youth Se(~i ces 

6. Mep\alHealth Programs 

RULE VI. 

INITIAL INTERVIEW/JURISDICTION 

A. An initial interview. will be conduc.ted on every dispute referred to Dispute 

Reso 1 ut i on Programs that operate under the authori ty of the Act and these 

ru les. The interview is for the purpose of determining if the matter is 

appropriate for mediation. 

B. All interviews should be conducted in person if at all possible. However, 

exceptions can be made for parties with ~ealth or transporta~on probl~ms. 
'\ 

C. The ,interview criteria each program adopts can be tailored to that progr'am's 
IJ 

specific purpose. However, the i~f,t}!;r::;iiew criteria must involve; at a mini-
• • rJ 'l'.' ),<:?,~ ~ ~:>l~' 

mum, consideration of the followin~'.ractors. 

" 1. Identity and personality of the parties. 

2 •. Relationship of the parti~s. 

Note: Di sputes between part i es who do not know each other or who do not, 
/r 

have one~f the following relationships should be referred to some other 

more appropriate agency. 

. ,r 

0'· 
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a. Landlord-Tenant 

b. Neighbors 

c. Family Relations 

d. Merchant-Customer 

e. Employer-Employee 

f. Roommates-Friends 

g. Victim-Offender. .",' 

, .~ 

," ,~\ 

D. The types of disputes which may be subject t'D medi ation under the Act 
If 

incl ude: 1/ 

1. Criminal matters such as misdemeanors· and non-violent felonies,. 

e.g., embezzlement~ 
!! 

,.,\ ,:'/-\j 

2. Civil matters coming under the Small Claims jurisdictional r'equirements, 

as set fqrth in 12 0.5. 1981, § 1751. 

h 1 't l' nvol Vl~ ng goods ·and 3. Consumer. matters suc as consumer comp aln s . 

services provided by business. 

Domestic ~\tters such as divorce, 

,\\ 1 ' t visitatlon, ~ spousa maln enance, 
j) 

fami ly via l\~nce. 
'1 \1 ~ 

4. lega1 separation, child custody, 

family crisis intervention and 

5. Housing matters such as Landlord-Tenant and Neighbor Problem~. 

6. Employment matters such as compensation, working conditions and ter-

mination disputes. 
= 

E. Inappropriate Types of Disputes. ~f the dispute is of a serious or complex 

nature,wh'ich does not lend itself to mediation, it should be referred to 
~) 

;) , II 

some more' appropriate agency. £xampl~s of such disputes include: 

- g -
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1. Violent felonies involving substantial damage to person or property, 

or criminal activity for which society would require formal prosecu-

tion and punishment of the offender. 

l 
I , 
• .. II 

2. Consumer or contractual complaints involving large sums of money or 

very complex issues which can only be redressed th!'ough 1 itigati.on. 
t> 

3. Disputes where the complainant's desired outcome would be impossible 

to negotiate through mediation suc~ as: 

a. Revenge; 
(I. -

b. Retribution; or 

rio Punishment • 

RULE VII. 

RULES OF PRACTICE FOR ATTORNEYS 

A. When a party i.,n a mediation hearing requires the assistance of counsel, the 

ronowing three (3) rules must be outlined and agreed to by the attorney 

prior to initiating the media~ion hearing. 

.~ 
1. The~mt::d,,'l!rtj on heari ng i s totally confi denti a 1, and the attorney agrees 

~ 

to maintain that p"rivilege. l 
2. The attorney may advi se hi s/her cl ient. The attorney wi 11 {leak with 

o J 
only the mediator and cannot interrogate the opposing party during the 

~:; 

mediation hearing. 

3. The party wi thout an attorney present must consent to all owi ng the 

oppos i ng party's attorney in the med i at i on hear; ng, or be gi v{\~ an 

opportuni ty to s~cure hi s/her own attorney. to be present duri n9 ~~h~ . ,-

mediation bearing. 

- 9 -
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B. If a party who is without counsel refuses to participate in mediation due to 

the presence of an attorney assisting the opposing party, no mediation 

hearing will be conducted. 

1\ , 

'<: I .r 

B. Th~ Code 
o 

1. "The Responsibility of the Mediator to the Parties 

a. Initi citing Medi'~tion 
RULE VIII. ! 

CODE OF PROFESSIONAL CONDUCT FOR MEDIATORS 

A. preamble 

....... -

1. A mediator is an impartial third party certified according to th, provi-
, - \ 

sions of the Act who enters a dispute with the consent of,the parties, 

to aid and assist them in reaching a mutually satisfactory settlement to 

the issues in displ,lte. 

" 

2. Mediation is an informal process· of· resolving a dispute wah t~e 

assistance of a mediator. Mediation carries ethidalresponsibilities 

and duties.' Those who act as mediators must be dedicated to the p~in-

ciple that all disputants have a right to onegotiate and 'attempt to 

determine the outcomes'of their own conflicts. In addition, mediato~s 

are bound by the ethical guidelines of this code, which specify their 

duties and obligations to parties who engage their services, to the 
" 

mediation process~ to other mediators, to the agencies which administer 

the pr~ttice of, m~diation, and to the gene~al public. 

3. This is a personal code for the conduct of the individual mediator and 

is intended to ~stablish principles app)icable tG all mediators. It js 

not intended to override or supersede a.ny laws, government regulations, 

or other ·ethical codes to which professio'nals are bound in their voca-, 

tional capacities outside of the mediation proc~ss. 

- 10 -
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(1) The mediator or any other agency or person may initiate inter

vention through recommendations, suggestions, or urgings, but 

the decision to engage in mediation is made solely by the 

disputing parties themselves, unJess mediation is mandated by 

-legislation, by court order, or by contract. 

b. Involvement of Parties 

(1) The mediator informs parties of their procedural options 

to enable them to make wise choices among the various proce

dures available for dispute processing. 

(2) The mediat,or urges that all interested parties take an 'active 

role in the mediation process. 

c. Medi ation Fees 

(1) The mediator informs all parties, before mediation begins, of 

the cqsts, if any apply, that the parties must pay for 

'mediation. 

(2) The mediator avoids mi sun,derstandings by helping parties 
" '" \\ ~~~I 

agree", before mediation begins, as to how they will share the 
. 

fu 11 payment for their costs of medi ation, if a med'i ation fee 

is involve'd. 

- 11 -
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d. Parties' Mutual Agreement on the Mediator 

(l) The mediator begins mediation only with mutual assent by the 

parties, as accept,ability of the mediator as a person of 

integrity, Objecti,yity, and fairness by alft1 ,parties is impor-' 

tant' for the effecti ve'performance ~f medl~tion prqsedures. 

e. Responsibility of the Parties in Mediatlon.".J " 

(1) The parties, not the mediator, are responsible for decisions 

made during mediation, as they are not being represented inde

(2) 

( 3) 

pendently by the mediator. 

~~ 
~"', " 

(( . \\ 

The medi~tor never forces parties, into reaching a settlement. 

The mediator never makes decisions for,parties. 

(4) The mediator does'not change 'nor try to influence a'decis,,;on 

made by the parties. 

f. Mediator's Disagreement with a Settlement 

(1), The mediator may pursue oner or more of the foll'owing alter-

natives when the partie~ reach an agreement that the mediator 
" " , ,II 

perceives as: 1) ille~,al, 2) grossly inequitable to the par-

ties, 3) the result of bad-faith bargaining, 4) impossible' to 

enforce, or 5) unlikely to hold over time: 

[a] inform 'parties o~ the difficulties in the, agreement; 

" [b] inforf11 parties of the difficulties and make. s·uggest;ons 

') 
); 

that could remedy the problem(s); 

- 12 -

I' 
l' I, 

\) 

\ 

,j i 

.1:: 

-:t""" , 

[c]" withdraw as med'iator without disclosing to parties the 

reason(s) for withdrawal; 

Ed] ,withdraw as mediator, but disclose in writing to the 
! 

! /, 
part,; es the reason ( s) for wi thdrawa 1 • 

g. Termination of Mediation 

') (1) The mediator suspends" or termine,tes mediation when it 

appears that continua~ion wo'uld harm or prejudice any party. 

(2) Q The mediator terminates mediation when i~ appears that a party 

is unable or unwilling to make an effort to meaningfully par

ticipate in mediation. 

(3) The mediator terminates mediation when it appears that 

mediation i~ not productive, and its continuation would 

increase costs in time, emotions, and/or money: 

2 •. The Responsibility of the Mediator to the Mediation Process 

a~ Mediator's Expertise 

(1) The mediator performs services only wh,ere qualified to do so 

by experience or training, and: does not attempt to mediate 
• (,. \\ (! ~ • 

with inadequate' knowledge, when to do so would risk psycholo-

gicalj,financial~ legal, or physical damage to any party. 

The mediator who lacks. needed training or skills seeks 
'.' 

assistance from a properlj trained co-mediator or consultant, 
G 

or makes referrals to a mediator who has the needed skill,., 
" 

- 13 -
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(3) The mediator makes appropriate referrals when 

additional informatibn in order for mediation to ~ontinue. 

b. When it is Improper to be Medi~tor 

(1) The mediator who has represented or counseled a client before

~and does not accept the role of mediator, unless the subject 

,matter of the earlier repr.esent'~tipn or counseling is suf-

(2) 

( 3) 

,,--
fi ci ently di fferent from the current matter that the current 

parties, when informed about the prior representation or coun

seling, mutually agree in writing that the mediator should 

conduct the mediation. 

The mediator who has prior acquaintance with a party does 

not accept the role of mediator, unless the c.urrent par-

ties, when informed of the prior acquaintance, mutually 

agree in writing that the mediator should conduct the 

mediation. 

The mediator who has biases or prejudices about cert~in 
;:) 

possible outcomes of mediation does nqt accept the role of 

mediator. 

c. Mediator's Impartiality 

(1). The mediator does not advanc'e the interests of any "party 

over those of another party. 

" (2) 'The'mediator does not represent a party ~f mediation in court. 

,', 

_ 14 _ 
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d. Mediator's Neutrality 

" 

(1) The mediator is always impartial as t~ the parties but is not 

neutral to reasonableness; the mediator should say so when a 
• I .' 

I • 

proposed/;resolution appears unreasonable, and discuss its 

terms with the parti'es.' 

e. Mediation and Psychology 

( 1) The med i ator makes appropri ate referrals to therapy or pro

fessional counseJing to ,reach a settlement in emotion-laden 
'} cases, when a party appears to be irrational, or when any 

party expressly needs psychological help either prior to or 

during mediation. 

(2) The mediator does not proceed ~hen a party is intoxicated or 

has psychological disorders that impair judgment. 

f. Mediation and the Law 

(1) 

(2) 

The mediator never offers legal advfte to parties. 

The mediator recommends the assistance of an attorney in cases 

where ther~ is a question as to the legality of a proposed 

settlement, or allows parties to independently assess Jheir 
(~ 

l~gal pOSition before reachfng a settlement. 

3. The Responsibility of the Mediator Toward Other Mediators 

a. ~oining Mediation in Progress 

.'(1) The mediator 'does not enter a case already in progress 

without first conferring with the other mediator. 
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b. Working with Other Mediators 

(1) The co-mediator keeps the other mediator(s) fully informed 

of developments dur~ng the course of mediation~ 

(2) The co-med i ator does not show di sagreement wi th nor crit i

~ism of the other mediator{s). 

4. The Responsibility of the Mediat9r ~to the ':S~)onsoring Agency and to 
:,1 

. the Profess ion 

a. Mediator's Role Durfng Mediation 

(1) The medi~tor accepts full resp,pnsibility for the hon~sty and 

merit' of interventions or propo/sals initiated by the mediator. 

(2) The mediator withdraws as intermediary when ,requested to by 

the parties, or upon discovering an inability to fulfill 

the requirements of this ~ode of ethics. 

.' (3) The med i ator represents the sponsoring or emp 1 oyi ng agency, 

(4) 

and aVoids improper conduct, professional shortcomings that 

would damage the effecti veness of that agency or the accep

tability of the med'jation process, and· the appearance of pro

fessional imp~opriety. 

The ~r.ed'iator does not use the third-party role for personal 

gain or advantage. 

(5) 'The mediator does not accept money nor 'anything of,yalue for 

the perforR),ance "of services, other than a conventional fee, 
.' 

salary, or stipend that may apply. 
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'6) The mediator does not'volunttrily incur obligations or perform 

professional servi~es t~at might interfere with the ability to 

act as an impartial mediator. 

j 
I , 

5. The Responsibility~f the Mediator t~ the General Public 

a. 'Confidentiality of Mediation 

(1) The mediator normally does not reveal, outside the nego

tiations, information gathered during mediation • 

(2) The mediator may disclose information from mediation after 

obtaining the expressed, writte'n permission o'f all pertinent 

parties to do so. 

(3) The mediator shall disclose information to the proper agencies 

upon learni ng that a ch ild under the age of e'i ghteen' (18) 

years has had phys i ca 1 i nj ury or i nj uries i nfl i cted upon' him 

or her, by other than accidental means, where the injury 

appears to have been caused as a result of physical abuse or 

neglect. 

6. Consequences of Failure to Observe the Terms of the Code 

a. Determining Whether a Violation has Occurred 

(1)0 Ani complaint involving an allegation against a mediator shall 

be investigated' by an ad hoc, five-member investigating commit

tee. At .least three members of each investigating committee 

shall be memb~rs oi the Oklahoma Dispute ,Resolution Advisory" 

Board and shall be selected by the Chairperson of'the Advisory 
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Board. Both the complainant and the mediator under investiga

tion shall each be entitled to designate a member of the com-
:'::' 

mittee. If either the·· complainant~ or the mediator under 

investigation, or b6th, fail to designate a member, the three 

members of the committee selected by the Chairperson shall 

designate the member(s) needed to complete the committee. 
.... 7~ 

(2) The investigating committee rshall:co~duct inquiries as needed. 

'(3) The investigating committee shall be responsible for deter

mining whether a violation of the Act has occurred. 

b. Consequences of a Violation 

A tri al 

(1) Disciplinary measures a~eleft to ,~he discretion of th~ 

investigating committee, ~~d may consist Of private ~eprimand, 

temporary suspension of privileges, revocation of registration 

as a medi ator, or other sanctions determined by the invest i-
'~I 

gating committee. 

RULE IX. 

CONTI NUANCE 

cour'~ may continue a criminal or a ci vil action at any stage of the 

proceedings to allow the parti~s to the action to p~rsue mediation pursuant 

to the Act. The continuance may be granted by the court in contemplation of 

dismissing the action; provided, the defendant in a criminal action or both 
" 

the plaintiff "and the defendant in a civil act yon execute a ~ritten agreement 

for participation in mediation, actually participat~ in mediation, and reach 

a reso 1 ut i oJ'!. 
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B. No motion, hearing or trial shall b~ continued upon the stipulation -of coun

sel alone that mediation is appropriate and should be considered. The court 

will not be obligated to automatically grant a motion for continuance simply 
o 

because it is a joi~t!~pplication of all counsel. A continuance to pursue 

mediation may be allowed only by written order of the court. If all parties 

joi~ in a written motion for a ~ontinuance so'that mediation can be pursued 
" and the same is filed in the case, the court should conside~ the requirement 

of good cause shown for continuance to have been met. 

C. A party seeking a continuance must mak~ a direct application to the court by 

written motion, attach a fully executed Agreement to Mediate to the motion, 

and comply with all necessary formal requisites appl~cable to motions. The 

motion shall be entere9 by the court clerk upon the next appropriate motion 

docket relevant to the particular type of case involved. The motion should 

indicate that pursuit of mediation is the basis for the application, reveal 

the probable duration of the, continuance, and may state the date upon which 

D. 

the action can be resumed if no resolution is reached through mediation. In 

criminal cases, the motion should reflect the fact that the defendant has 
~ I • 

given his written consent to the 'continuance sought. The motion does not 

requi re a bri ef in support thereof, un 1 ess the court di rects ottl'erwi se. 

The court w.i 11 consi,der all factors n~rma11'Y~{COnSidered in entertaining a 

moti'on for continuance and, in granting the mot]on, may make the continuance 
. '. j! 

cont ingent upon sat i sf act i on of certain terms and cond it ions. The action 

may be continued only for such time as is necessary to conclude, the 

medi ation process. A motion for conti,nuance that is uncontested may be 

di sposed of by the announcement of one party wi thout the necessi ty of all 

counsel appearing. 
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RULE X. 

REPORTS 

•• 

.' A. Each county and municipality of this state which establishes dispute 

resol ution/mediation programs under the .authority of the 
• ".""0:_ .; ':"," 

'\\ . 
Act, or any sub-

. " 
sequent amended versions of the same, is dir'ec~ed.to submit a report to the 

Director. The report shall be submitted to the Director no 1 ater than 

August 1· of each year. See also Rule IV supra. 

B. The report may" be identical to any report. that the entity providing 

mediation services is required to submit to its sponsoring agency; provided, 

the report includes the following subjects: 

1 

1. The number of matters heard on their merits by mediators during the 

reporting period~ 

2. The various types of cases that were heard d'uri ng the reporti ng period, 

including the following categorizations: 

a. Landl ord-Tenant 
'I~, 

b. Neighbors 

c. F ami ly Rel at ions 

d. Merchant-Customer 

e. Employer-Employee 

f. Roommates~Friends 

g. Victim-Offender 

3. The number of matters resolved by mediation during the reporting period. 
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4. The t.5'pe~, of sources' from which 'ref'errals were receivr-d. 

S. Any other information required b'y~a sponsoring agency. 

6. Nature of the sponsori n9 ))agency. 
/ 

7. List of qualified mediators. 

RULE XI. 

DEFINITIONS 

). 

A. Advisory Board - The Dispute Reso'lution Advisory Board established by the 

Director to oversee House Bill 1136 as set out, in Rule II. 

B., Agency mediators - Mediators offering services within a county or municipa

l i ty in Okl ahoma under th~\ sponsorsh i p of an estab 1 i shed I\.agency. 
'~: ':) 

C. Civil matter - All disputes involving private rights where no possible 

governmental sanction or penalty can be imposed. 

D. Credentials - The minimum requirements for"mediator certification set out in 

Rule IV. 

E. Criminal matter - Any dispute between parties involving a public wrong where 

a pos'sible viol~tion of a state statute or municipal ordinance has ocd'\fred. 

F. Initiating party - The party who first seeks mediation. 

r..' 

"G. Initial Interview - The screening process used by medtation programs to 

determine if a dispute could best ti.i~ handled by mediation. 

H. . Mediation - The process of resoJving a dispute with the assistance of a 

mediator outside of a formal court proceeding • 
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1. Mediator - Any person certified pursuant to the/provisions of the Act to 
~/ 

assist in the resolution of a dispute. 

J. farty - An individual person, company, or governmental agency, i7~plved in a 

dispute resolution process as an initiating" or responding part~ 
\ " 

K. Referral - The process by which agenci~~~ or i1\diVidUals direct parties to a 
" ~); 

mediation program or, if mediation is inapp~~afe, .. to more appropriate forums 

for resolution of their disputes. 

L. Resolution - The final'determination of the dispute, arrived at by the par

ties upon their own initiative, or by anyone authorized in writing to act in 

their behalf or with the help of a mediator. 

M. Responding party - The party who is named by the initiating party as the other 

party in a dispute where mediation is sought. 

N. Sponsoring Agency - The agency within a county or municipal ity in Oklahoma 

responsible for sponsoring the operation of a mediation program. 
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