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FOREWORD

Simply put, task analysis is a means of measuring what it is that
one does on the job. Tt defines the "whole" of a particular job by
analyzing all of the parts (i.e., tasks) which make up that whole.

they file, the equipment they use, the sources of information they
activities they
undertake in the doing of their jobs. This report is an analysis of

rely upon, the tasks they perform and the physical

their answers to those questions.

This may seem a bit overdone. After all, could not a few veteran
s police officers identify all of the tasks done by law enforcement
‘ officers? Was it Decessary to personally survey 15% of all peace
officers in the entire State of Ohio to gain this information?
questions can be answered in the affirmative for at least three

reasons:

1. Court decisions during the past two decades have

‘increasingly put the burden of "job~relatedness" on the
A employer. . Entry-level qualifications and standar
and recruiting practices, and job testing all mus
defined and used in conformance with an empirical
‘ : measurement of the actual job being filled.

ro Measurement can only be made through a job analysis such as
! this one. Expert opinion and precedent will no longer stand

learning difficulty of all law enforceme
evaluated as a starting point for traini

such evaluations is now at hand.

ekttt Ay et

II.

ds, hiring

2. Effective law enforcement training demands a good flow of
information from the street officer and his or her
supervisor. The frequency of occurrence, importance and

nt tasks must be

ng new officers in

the State's certified academics. The information for making

3. Society is continnally concerned with the role of its peace
officers. Both the form and function of law enforcement is
discussed daily in hundreds of different media throughout
Ohio (eg., newspapers, public gatherings, council meetings).
The task analysis data allows for a very precise definition
of the law enforcement role in the State.

S It is hoped that every chief, sheriff and public safety director
s in Ohio will find a use for this important information.

o . The report
e which follows can only hint at the vast store of available data




TABLE OF CONTENTS |
PAGE
FOREWORD . « + +  « + + v e e e e s e s seeneeieeaaeannenaneannenn e I1. _ 7
LIST OF TABLES . . v v n e vnnsenunnasssnnecnnersounesneesesnssssenns VI. |
LIST OF FTGURES . .+« v v v v v e eennnnnannanssse e saeeanaaneeeenns IX.
PARTICIPATING AGENCIES. .. ccvetrutnasoaanonsssarsansassnscasannas oo XIT. ;
OFFICER PROFILE. .. v iiivensanssotancnasasoassssssosansssussnsocensns 1 i
Personal Characteristics.............. i eeeranseteraiseenannes 2 i
Agency Characteristics.........ioiieieniiiocceniinnn ceeeanes 7 i
Officer Attitudes and PerceptionS......c.oveveennercvesaennns 13 )

, , i
COMPLAINTS,/INCIDENTS . « 2 s e e eenenanencansnonnssonencesenns eeeaeees 18
EQUIPMENT. .. ..... e e S SN 27 ’
SOURCES OF INFORMATION. . .0 veucseonssoecassansassoannsscscsonsnanss 34 ;

v ;

TASK STATEMENTS......cchevvcuveanes Eg&ﬁi......, ..... iﬁ ............ 38 !

EY TR

AAMInISErative. ..oeevnneeaesn. iZ.... N @’3 e eeaeeaeaan 39 ?

Arrest, Search and SeLizuTe....fi..ceciveruniaasizoceereses 41 !
Patrol FURCLIONS. +uveneenennenrionenns ATAVNE TE0 S IR 43
Patrol Comtact...... T R EERE R 48
Civil PrOCESSEeS..veeennstnnsanaiocscssssoos e o Gy o s s e e e e 50
Community Relations/Crime Preventl&a.@ﬁgg{.?}pﬁ 5 ......... 51
Criminal Investigation........cecereneceennncrenennanonsnnnn .52
Detention and Custody ProcedureS.........c.ceevaneeecen e 55
Emergency Aid Activities..........euiceeenrninnrnnnencnnnnnns 55
Court ProCedUreS...cveeoeesesrasensssassscossnsasssccocssns ... 56
© Traffic-Related Activities...... S L 58
PHYSICAL ACTIVITIES . iurueeveesoansonnnsnasesascnssosansssssonssans 63

‘ )

The Frequency of Routine Physical Activities...coenvnveennnas 63 %

The Amount of Routine Physical Activity........coceeececnnnens 68 g

Coping With Resistance.......coeeenecneormnanriancenacannnnne 85 §
METHODOLOGY . v v v vt v vvanuonnsesvosmnsscnssvsnns he e ciseseenenan 95

Background RESEarcCh. ... ...eereecenenetaroneaaesesonsrrananss 96 ;

Ascertaining Law Enforcement Manpower.........o.ecvevevncerene 98 ;
Constructing The Sampling Frame......... et er e 102
Type of Study............ e ete s eesenareatearnaenanrne he s 108
Questionnaire Development.........ccoeeueinennnenen CERERERREE 109
Administration of the Survey.............. P Neosavonns 112
Advisory Board.............. P e S 114

Data Processing.....c.ceecevnee Cereeaa e Seeeaaearaaaeae 116 |

. |

|

!

Preceding page blank | ,
) 3t
RS

e




3
: ‘ LIST OF TABLES
APPENDIX A:  PATROL OFFICER FREQUENCY RATINGS................ 118 |
) PAGE
APPENDIX B:  SUPERVISOR RATINGS FOR IMPORTANCE AND % |
LEARNING DIFFICULTY................... ... ... .. .. 162 ® | TABLE 13 RACE............oooiiiiiiii 2
4
i
BIBLIOGRAPHY. ... .222 | TABLE 2: EXPERIENCE LEVELS OF OHIO'S PATROL SUPERVISORS.... .. .. 5
OTHER STATISTICAL ANALYSIS CENTER PUBLICATIONS................ .. 228 | TABLE 3: SURVEY OFFICERS BY TYPE OF AGENCY................. 7
3 TABLE  4: TYPE OF PATROL............................ ... 8
i TABLE 52 DUTIES..........ooiiiiiiiiii i 12
i
g : TABLE 6 MY BASIC TRAINING PREPARED ME.................. .. . 15
> | TABLE 7: LEAST-ENCOUNTERED COMPLAINT/INCIDENTS.............. . . 19
5 TABLE  8: BOMB THREAT RESPONSES............................. 20
a |
| TABLE 9: PATROL INVESTIGATIVE RESPONSE TO SELECTED
| JUVENILE RELATED INGIDENTS.......................... . 23
” TABLE 10: PATROL RESPONSE TO INVESTIGATING "ROWDY JUVENILE"
COMPLAINTS BY SHIFT, SIZE AND TYPE OF DEPARTMENT.. ... . 24
TABLE 11: PERCENTAGE OF OFFICERS CONDUCTING COMPLETE
INVESTIGATIONS BY TYPE OF PATROL...................... 25
N TABLE 12: INVESTIGATIVE RESPONSES TO SELECTED CRIMES
BY PATROL AREA....... e 25
TABLE 13: SOURCES NEVER USED BY A MAJORITY OF
OHIO PATROL OFFICERS.......... U 34
3 TABLE 14: SUPERVISORS' RATING OF SOURCES MOST y
; % OFTEN USED.......euuiiiinissio e 738
S TABLE 15: PERCENTAGE OF POLICE OFFICERS USING VARTOUS
: INFORMATIONAL MATERTAL BY JURISDICTION SIZE........... 37
3 _ '
o TABLE 16: "CHECK PARKING LOTS"........ ... foreernnn el el 46
: TABLE 17: "HIGH SPEED DRIVING IN CONGESTEﬁiAREAs" ............... 47
| | )
TABLE 18: SELECTED CIVIL PROCESS TASKS: |
ol - FREQUENCY Vs. IMPORTANCE.......[...................... 50 :
4 : ' W 4 5:
f : TABLE 19: SELECTED COMMUNITY RELATIONS ACTIVITIES: y
| | FREQUENCY vs. IMPORTANCE............. e, 52
. : TABLE 20: PERCENT OF DFFICERS INVOLVED IN EMERGENCY
1‘4"; ‘ : i AID ACTIVITQ]EES. LI I I I I S, L N N I I A S "E e e e LIEERY 56
v. £ VI.
@,
;
i ) . >




L —

TABLE
TABLE
TABLE
TABLE

TABLE

TABLE
TABLE
TABLE
TABLE
TABLE

TABLE

TABLE
TABLE

TABLE
TABLE

TABLE

TABLE

TABLE

21:

22:

23:

24

25:

27:

28:

29:

30:

31:

32:

33:

34:
35:
36:

37:

38:

PAGE
FREQUENCY OF LAW ENFORCEMENT OFFICERS'
AFPEARANCES IN COURT BY JURISDICTION
SIZE: POLICE vs. SHERIFF..........ccovumuronnnnnn., 57
RESPONSES TO SELECTED COURT PROCEDURES................. 57
TESTIFYING IN COURT CASES:
FREQUENCY vs. IMPORTANCE. . ...ivviinniniinnennnn... ERI 58
O.M.V.I.-RELATED ACTIVITIES PERFORMED MONTHLY
OR MORE OFIEN BY JURISDICTION SIZE AND TYPE............ 59
TRAFFIC ACCIDENT INVESTIGATION:
PERCENTAGE OF PATROL OFFICERS ENGAGING IN SELECTED
ACTIVITIES MONTHLY OR MORE FREQUENTLY......covvinennn..n 61

: SELECTED TRAFFIC ACTIVITIES PERFORMED MONTHLY

OR MORE OFTEN BY TYPE OF PATROL AREA................... 62
COMPARISON OF VARIOUS'PHYSICAL ACTIVITIES PERFORMED
A FEW TIMES PER YEAR OR MORE OFTEN BY PATROL AREA ..... 64
COMPARTSON OF VARIOUS PHYSICAL ACTIVITIES PERFORMED
A FEW TIMES PER YEAR OR MORE OFTEN BY AGE......... Leens 65
COMPARISON OF VARIOUS PHYSCIAL ACTIVITIES PERFORMED
A FEW TIMES PER YEAR OR MORE OFTEN BY SEX.............. 66
COMPARISON OF VARIOUS PHYSICAL ACTIVITIES PERFORMED
A FEW TIMES PER YEAR OR MORE OFTEN BY RACE............. 66
COMPARISON OF VARIOUS PHYSICAL ACTIVITIES PERFORMED
A FEV TIMES PER YEAR OR MORE OFTEN BY EDUCATION:

BEFORE BECOMING AN OFFICER AND NOW. ...t 67

COMPARISON OF VARIOUS PHYSICAL ACTIVITIES PERFORMED
A FEW TIMES PER YEAR OR MORE OFTEN BY INTEREST IN JOB.. 68

OFFICERS' ACTIVITY STATUS FOR THE LAST FIVE

WORK SHIFTS BY AGENCY TYPE......... .. 70
TYPE. OF OBSTACLES ENCOUNTERED WHILE RUNNING............ 73
TYPE OF OBSTACLES ENCOUNTERED WHILE JUMPING............ 75
TYPE OF OBSTACLES ENCOUNTERED WHILE CLIMBING........... 75
PERCENT OF OFFICERS DRAGGING OR PULLING A PERSON

BY RESISTANCE vs. NO RESISTANCE............oo.n.... ci.. 80
OFFICERS LIFTING OBJECTS......... eean I 80

VII.

L4

(323

t¥

£

e

TABLE 39:
TABLE 40:

TABLE 41:
TABIE 42:
TABLE 43:
TABLE 44:

TABLE 45:
TABLE 46:
TABLE 47:
TABLE 48:

TABLE 49:

PERCENTAGE OF OFFICERS LIFTING/CARRYING BY

WEIGHT OF OBJECT..........o..ooviin oo 81
- OFFICERS CARRYING PERSONS OR OTHER OBJECTS:

RESISTANCE vs. NO RESISTANCE........................ 82
OFFICERS ENCOUNTERING MALE AND FEMALE RESISTERS........ 86
MENTAL STATE OF RESISTERS........................... 87
EHYSﬁCAL DIMENSIONS OF RESISTERS....................... 88
PERCENT OF OFFICERS ENCOUNTERING EACH

TYPE OF RESISTANCE..................... Pt e, 89
OFFICERS' ORDERS AND RESISTERS REACTIONS............... 91
EVASIVE MANEUVERS USED BY RESPONDENTS.................. 93
THE SAMPLE. ...t e 104
TASK ANALYSIS SURVEY RETURN RATES BY

GEOGRAPHIC AREAS....................ooccoi i 106
COMPARISON: ACTUAL LAW ENFORCEMENT POPULATION

V. SURVEY (RESPONSE) POPULATION. ... ouuviuiennn . 107

VIII.




kA R ) QKA

Fraama

FIGURE
FIGURE

FIGURE

FIGURE
FIGURE
FIGURE
FIGURE

FIGURE

FIGURE
FIGURE

FIGURE
FIGURE

FIGURE

FIGURE

FIGURE

FIGURE

FIGURE

FIGURE
FIGURE

10:

11:

12:

13:

14:

15;

16:

i7:

18:

19:

LIST OF FIGURES

PAGE
AGE OF PATROL OFFICERS. . tvuuuiiinnnneeennnnnnnnnss 3
OFFICERS' EDUCATIONAL LEVELS: PRIOR TO A
JOINING vs. PRESENT......coiiveeiinnnnnnnnnnnnnnn..
PERCENT OF PATROL OFFICERS WITH AT LEAST
TWO YEARS OF COLLEGE....... st eeaeree et 5

PRIOR LAW ENFORCEMENT EXPERIENCE (PATROL OFFICERS). 6

% OF POLICE OFFICERS ASSIGNED TO 1-PERSON VEHICLES. 9

] 3 1 R R T 10
% OF PATROL OFFICERS WORKING ODD SHIFTS:

BY SIZE OF JURISDICTION. .. .uuereuininnnrennnnnnnnnn. 11
"I HAVE TO PERFORM THE TASKS OF A HIGHER

RANKING OFFICER"................ sttt anaas 13
PATROL OFFICERS SAY. . .euiieriinintrnanennnnnnnnnns 14
% OF OFFICERS WHO FIND THEIR JOBS

MVERY INTERESTING" . ..oouiinrrnniieinenensnnnnnnnn.. 15
"MY TRAINING PREPARES ME™.......coinieinnennnnnnnnn. 16

POLICE RESPONSE TO SELECTED INCIDENTS BY
AGENCY JURISDICTION SIZE.....vvvvernnneenrnnnnnnnn. 19

INVESTIGATIVE RESPONSES TO SELECTED- COMPLAINTS: = -~ ~---

PRELIMINARY V. COMPLETE INVESTIGATION.............. 21

PERCENT OF PRELIMINARY INVESTIGATIONS FOR DRUG
OVERDOSE INCIDENTS: BY SIZE AND TYPE OF

DEPARTMENT POLICE vs. SHERIFF...©'usnnnnnnnn... 22

DAILY HANDCUFF USAGE BY RACE.....vuovrnrennnnn.. ...28

PERCENTAGE OF OFFICERS USING BLACKJACKS A

FEW TIMES PER YEAR BY AGE......ovvummmnerennnnnn, 29

SHOTGUN: OFFICERS' USE vs. SUPERVISORS' :

RATING OF IMPORTANCE . . . . s uneeeneeeeeeeeeea, 30

COMPARISON OF EQUIPMENT ITEMS.....'oommnnnnnnn. .. 32

OFFICERS WEARING BODY ARMOR DAILY BY

AGE OF OFFICER. ..t euveeessnsnnnnnnnn j ............ 33
IX. ‘

3]

g

£3

3

FIGURE 20:
FIGURE 21:

FIGURE 22:
FIGURE 23:

FIGURE 24:

FIGURE 25:
FIGURE 26:
FIGURE 27:

FIGURE 28:

FIGURE 29:

FIGURE 30:

FIGURE 31:
FIGURE 32:
FIGURE 33:
FIGURE 34:
FIGURE 35:
FIGURE 36:

- FIGURE 37:

FIGURE 38:

FIGURE 39:

% OF SUPERVISORS WHO FEEL IT IS "IMPORTANT"
OR "VERY IMPORTANT" TO:....... e,

PERCENT. OF PATROL OFFICERS WHO APPREHEND
JUVENILE OFFENDERS AT LEAST MONTHLY

...............

PERCENT OF PATROL OFFICERS WHO

--------------------

% OF MUNICIPAL OFFICERS WHO

-----------------------

PERCENT OF PATROL OFFICERS WHO TALK WITH
PEOPLE DAILY TO ESTABLISH RAPPORT

-----------------

PERCENT OF GFFICERS RESPONDING DAILY TO GENERAL

INFORMATION REQUESTS: BY PATROL AREA AND YEARS
OF EXPERIENCE.

.....................................

% OF POLICE OFFICERS WHO COLLECT CRIME SCENE
EVIDENCE AT LEAST ONCE A WEEK BY SIZE OF
JURISDICTION.................. ;

....................

PERCENT OF PATROL OFFICERS WHO DETERMINE
WHETHER RECOVERED PROPERTY IS LINKED »
WITH A PREVIOUS CRIME (MONTHLY OR MORE OFTEN)

-----

PERCENTAGE OF OFFICERS MAKING 0.M.V.I. ARRESTS
MONTHLY OR MORE OFTEN BY SHIFT

PHYSICAL ACTIVITY STATUS OF RESPONDENTS

OFFICERS REPORTING NO PHYSICAL ACTIVITIES
BY AGE..... ,

PATROL OFFICERS RUNNING WHO MET RESISTANCE

OFFICERS ENGAGING IN RUNNING BY SEX

----------------

PERCENTAGE OF OFFICERS JUMPING CERTAIN DISTANCES..
DISTANCES CLIMBED RY OFFICERS

----------------------
..............

...............

DISTANCES RESISTED OFFICERS HAD TO DRAG OBJECTS. .

OFFICERS DRAGGING OR PULLING WEIGHT:
RESISTANCE vs. NO RESISTANCE

-----------------------

oooooo

X.

.41

............ 69

........................................ 70




s ey

FIGURE

FIGURE

FIGURE
FIGURE

FIGURE

FIGURE

FIGURE

FIGURE
FIGURE

40:

41:

42
43:
L4

45

46

47
48:

PERCENTAGE OF ASSISTED vs. NON-ASSISTED OFFICERS
FOR EACH MAJOR PHYSICAL ACTIVITY BY
RESISTANCE AND NON-RESISTANCE.........evveuuunnn... 83

OFFICERS INDICATING THAT SPEED WAS REQUIRED
BY RESISTANCE-NON RESISTANCE........ Peereeaas i 84

OFFICERS ENCOUNTERING RESISTANCE AND USING FORCE...85
WAS THE OFFICER ABLE TO REASON WITH THE RESISTER?. .87

PERCENT OF OFFICERS MEETING RESISTANCE
T 88

COMPARISON OF BLACK vs. WHITE OFFICERS:
TYPE OF RESISTANCE ENCOUNTERED...........oonvenn... 90

POLICE OFFICERS ENCOUNTERING SUBJECTS WHO
EVENTUALLY SUBMIT TO VERBAL ORDERS BY

JURISDICTION SIZE................. e I 92

OFFICERS USING VARIOUS TYPES OF FORCE.............. 93

PERCENT OF OFFICERS STILL EMPLOYED BY ORIGINAL

AGENCY BY TYPE OF JURISDICTION............ovounn.. 101
XI.

1€

—

[SF]

OHIO TASK ANALYSIS STUDY:
PARTICIPATING AGENCIES

ALLEN COUNTY
Allen County Sheriff's Office
Manchester Police Department

American Township Police Department

Fort Shawnee Poljce Department
Lafayette Police Department

Spencer Township Police Department

ASHLAND COUNTY ,
Ashland Police Department
Loudonville Police Department

ASHTABULA COUNTY

Ashtabula County Sheriff's Office
Andover Police Department
Geneva-on-the-Lake Police Departm

ATHENS COUNTY ,

Athens County Sheriff's Office
Amesville Police Department
Chauncey Police Department
Glouster Police Department
Jacksonville Police Department
Nelsonville Police Department
Trimble Police Department

AUGLAIZE COUNTY

Buckland Police Department
Cridersville Police Department
Minster Police Department
Saint Marys Police Department
Wapakoneta Police Department

BELMONT COUNTY
Belmont County Sheriff's Office
Martins Ferry Police Department

BROWN COUNTY
Fayetteville Police Department
Mount Orab Police Department

ent

XII.

BUTLER COUNTY

Butler County Sheriff's Office
Fairfield Police Department
Hamilton Police Department
Lemon Township Police Department
Middletown Police Department
Monroe Police Department

New Miami Police Department
Oxford Police Department

CHAMPAIGN COUYTY

Champaign County Sheriff's Office
Mechanicsburg Police Department
Saint Paris Police Department

CLARK COUNTY

Clark County Sheriff's Office
South Charleston Police Department,
Springfield Police Department

CLERMONT COUNTY
Clermont County Sheriff's Office

~Batavia Police Department

Bethel Police Department

COLUMBIANA COUNTY

Columbiana County Sheriff's Office
East Liverpool Poljice Department
Hanoverton Police Departument
Lisbon Police Department

Perry Township Police Department
Salem Police Department

Wellsville Police Department

CRAWFORD COUNTY

Crawford County Sheriff's Office
Bucyrus Police Department
Crestline Police Department

New Washington Police Department
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CUYAHOGA COUNTY

Beachwood Police Department
Bedford Police Department
Bratenahl Police Department
Brecksville Police Department
Broadview Heights Police Department
Chagrin Falls Police Department
Cleveland Police Department
Cuyahoga Heights Police Department
East Cleveland Police Department
Garfield Heights Police Department
Highland Heights Police Department
Hunting Valley Police Department
Mayfield Heights Police Department
Moreland Hills Police Department
Newburgh Heights Police Department
North Olmstead Police Department
Olmsted Township Police Department
Richmond Heights Police Department
Seven Hills Police Department
Shaker Heights Police Department
South Euclid Police Department
Valley View Police Department
Walton Hills Police Department

Warrensville Heights Police Department
Warrensville Township Police Department

DARKE COUNTY

Arcanum Police Department
Greenville Police Department
Union City Police Lepartment
Versailles Police Department

DEFIANCE COUNTY
Defiance Police Department

DELAWARE COUNTY

Delaware County Sheriff's Office

ERIE COUNTY

Berlin Heights Police Department
Huron Police Department

Kelleys Island Police Department
Milan Police Department

Perkins Township Police Department
Sandusky Police Department
Vermilion Police Department

XIII.

FAIRFIELD COUNTY
Lancaster Police Department
Pickerington Police Department

FRANKLIN COUNTY

Franklin County Sheriff's Office
Columbus Police Department
Dublin Police Department

Gahanna Police Department
Madison Township Police Department
New Albany Police Department
Perry Township Police Department
Sharon Township Police Department
Valley View Police Department
Westerville Police Department

FULTON COUNTY

Archbold Police Department
Fayette Police Department

Metamora Police Department
Swanton Police Department

GALLIA COUNTY
Gallia County Sheriff's Office

Gallipolis Police Department

GEAUGA COUNTY

Chardon Police Department

Chester Township Police Department
Middlefield Police Department
Thompson Township Police Department

GREENE COUNTY

Beavercreek Police Department
Fairborn Police Department

Xenia Police Department )
Yellow Springs Police Department

GUERNSEY COUNTY
Guernsey County Sheriff's Office

HAMILTON COUNTY
Hamilton County Sheriff's Office
Amberley Village Police Department

{4

&
B

Gl

{3

HAMILTON COUNTY CONT.

Arlington Heights Police Department
Blue Ash Police Department
Cincinnati Poljice Department

Cleves Police Department

Colerain Township Police Department
Deer Park Police Department

Delhi Township Police Department
Glendale Police Department

Golf Manor Police Department

Green Township Police Department
Lincoln Heights Police Department
Lockland Police Department

Loveland Police Department

Maderia Police Department

Newtown Village Police Department
North College Hill Police Department
Terrace Park Police Department
Woodlawn Police Department

Wyoming Police Department

HANCOCK COUNTY

Hancock County Sheriff's Office
Findlay Police Department
McComb Police Department

HARDIN COUNTY
Hardin County Sheriff's Office
Ada Police Department

Kenton Police Department

HARRISON COUNTY
Cadiz Police Department

HENRY COUNTY
Napoleon Police Department

HIGHLAND COUNTY
Hillsboro Police Department

HOLMES COUNTY :
Killbuck Police Department
Millersburg Police Department

XIV.

HURON COUNTY

Bellevue Police Department
Greenwich Police Department
Monroeville Police Department
New London Police Department
Wakeman Police Department
Willard Police Department

JACKSON COUNTY
Wellston Police Department

JEFFERSON COUNTY

Jefferson County Sheriff's Office
Brilliant Police Department
Smithfield Police Department
Steubenville Police Department
Toronto Police Department

KNOX COUNTY

Knox County Sheriff's Office
Fredericktown Police Department
Mount Vernon Police Department

LAKE COUNTY

Lake County Sheriff's Office
Eastlake Police Department
Fairport Harbor Police Department
Grand River Police Department
Lakeline Police Department
Madison Police Department

Mentor Police Department
Wickliffe Police Department
Willoughby Hills Police Department
Willoughby Police Department
Willowick Police Department

LAWRENCE COUNTY
Lawrence County Sheriff's Office

LICKING COUNTY

Licking County Sheriff's Office
Alexandria Police Department
Heath Police Department
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LICKING COUNTY CONT.
Hebron Police Department
Newark Police Department
Pataskala Police Department
Utica Police Department

LOG: N COUNTY

Logan County Sheriff's Office
Bellefontaine Police Department
DeGraff Police Department
Lakeview Police Department

LORAIN COUNTY

Lorain County Sheriff's Office
Grafton Police Department
Oberlin Police Department

LUCAS COUNTY

Lucas County Sheriff's Office

Maumee Police Department

Oregon Police Department

Toledo Police Department

Waterville Police Department
Waterville Township Police Department

MADISON COUNTY
London Police Department

MAHONING COUNTY

Mahoning County Sheriff's Office
Austintown Police Department
Lowellville Police Department
New Middletown Police Department
Sebring Police Department
Youngstown Police Department
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MARION COUNTY
Marion Police Department
Prospect Police Department

MEDINA COUNTY

Medina County Sheriff's Office
Brunswick Police Department
Seville Police Department
Spencer Police Department

MERCER COUNTY
Mercer County Sheriff's Office

MIAMI COUNTY

Miami County Sheriff's Office
Bradford Police Department
Covington Police Department
Piqua Police Department

Tipp City Police Department
Troy Police Department

MONTGOMERY COUNTY

Montgomery County Sheriff's Office
Brookville Police Department
Clayton Police Departinent

Dayton Police Department

Jefferson Township Police Department
Miami Township Police Department
Moraine Police Department

Randolph Township Police Department
Riverside Police Department

Union Police Department

Vandalia Police Department

West Carrollton Police Department

MORGAN COUNTY

Chesterhill Police Department
Malta Police Department
McConnelsville Police Department

MORROW COUNTY
Cardington Police Department

MUSKINGUM COUNTY
Muskingum County Sheriff's Office
Dresden Police Department

" Philo Police Department

New Concord Police Department
Roseville Police Department

OTTAWA COUNTY

Ottawa County Sheriff's Office
Marblehead Police Department
Oak Harbor Police Department
Port Clinton Police Department
Put-In-Bay Police Department
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PAULDING COUNTY

Paulding County Sheriff's Office
Antwerp Police Department

Grover Hill Police Department
Paulding Police Department

Payne Police Department

PICKAWAY COUNTY

Pickaway County Sheriff's Office
Ashville Police Department
Circleville Police Department
Commercial Point Police Department
Orient Police Department

South Bloomfield Police Department

PIKE COUNTY

Pike County Sheriff's Office
Piketon Police Department
Waverly Police Department

PORTAGE COUNTY

Portage County Sheriff's Office
Aurora Police Department

Hiram Police Department

Mantua Police.Department
Streetsboro Police Department
Windham Police Department

PREBLE COUNTY

Preble County Sheriff's Office
Camden Police Department

Gratis Police Department
Lewisburg Police Department

New Paris Poljice Department

West Alexandria Police Department

PUTNAM COUNTY

Continental Police Department
Glandoxf Police Department
Kalida Police Department
Leipsic Police Department

RICHLAND COUNTY

Bellville Police Department
Butler Police Department
Lexington Police Department
Mansfield Police Department
Plymouth Police Department

XVI.

ROSS COUNTY
Chillicothé Police Department

SANDUSKY COUNTY

Sandusky County Sheriff's Office
Clyde Police Department
Gibsonburg Police Department
Green Springs Police Department
Woodville Police Department

SCIOTO COUNTY
Scioto County Sheriff's Office

SENECA COUNTY
Bloomville Police Department
Fostoria Police Department

SHELBY COUNTY
Fort Loramie Police Department
Jackson Center Police Department

STARK COUNTY

Stark County Sheriff's Office
Alliance Police Department
Beach City Police Department
Canton Police Department

East Sparta Police Department
Hartville Police Department
Louisville Police Department
Magnolia Police Department
Massillon Police Department
Perry Township Police Department
Waynesburg Police Department
Wilmont Police Department

SUMMIT COUNTY

Summit County Sheriff's Office
Akron Police Department

Bath Township Police Department
Boston Heights Police Department

‘Maeedonia Police Department

Mogadore Poljice Department
Northfield Police Department

%

TRUMBULL COUNTY u
Trumbull County Sheriff's Office
Champion Township Police Department




DA L8

TRUMBULL COUNTY CONT.

Cortland Police Department
Hubbard Police Department
McDonald Police Department
Newton Township Police Department
Niles Police Department

Warren Police Department

TUSCARAWAS COUNTY '
Tuscarawas County Sheriff's Office
Dennison Police Department

Dover Police Department

Strasburg Police Department
Urichsville Police Department

UNION COUNTY v
Marysville Police Department
Milford Center Police Department
Richwood Police Department

VAN WERT COUNTY

Van Wert Sheriff's Office

VINTON COUNTY
Vinton County Sheriff's Office

WARREN COUNTY
Franklin Poljce Department
Lebanon Poljce Department

i
/

WAYNE COUNTY

Wayne Cogunty Sheriff's Office
Doylestown Police Department
Marshallville Police Department
Rittman Police Department
Smithville Police Department

WILLIAMS COUNTY
Bryan Police Department
West Unity Police Department

WOOD COUNTY ;

Wood County Sheriff's Office
Bowling Green Police Department
Pexrrysburg Police Department
Rising Sun Police Department

SPECIAL AGENCIES

COLLEGES AND UNIVERSITIES

Cleveland State University

Kent State University

Kent State University (Stark Campus)
Ohio State University

Stark Technical College

Youngstown State University

COURTS
Trumbull County Court (Constables)

HIGH SCHOOLS
Cleveland Public Schools
Dayton Public Schools

XVII.

MENTAL HEALTH CENTERS

Apple Creek Development Center
BroadvieW’Development Center
Cleveland Psychiatric Institute
Dayton Mental Health Center
Gallipolis Development Center
Tiffin Development Center
Toledo Mental Health Center

PARKS

Akron Metropolitan Park District

Columbus and Franklin County
Metropolitan Park District

Dayton-Montgomery County Park
District -

<
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PARKS CONT.

Greene County Park District

Hancock Regional Park District

Lorain County Metropolitan Park District

Medina County Park District

Youngstown Township Park District
(Mahoning County)

PORT AUTHORITIES
Cleveland Port Authority

XVIII,

PRIVATE POLICE

Lyndhurst Police Department
Mayfield Heights Police Department
Medina Police Department

RATLROAD POLICE

Chessie System

Consolidated Rail Corporation

Detroit, Toledo and Ironton
Railroad Company

REGIONAL TRANSIT AUTHORITY _
Greater Cleveland Rapid Tranmsit
Authority

TAXATION
Ohio Department of Taxation




OFFICER PROFILE

It is too easily forgotten that peace officers, like most
employees, are drawn from the general population of society. They
bring to their jobs a wide range of personal traits and experiences

The results of thoge personal or demographic questions have
provided a wealth of new data about peace officers in Ohio. It
answers some important questions. Who are these officers? How old
are they? What is their race, sex and educational attainment? Have
they had prior experience as police officers? If so, in what
capacity?

The data also reveal wide differences among different sizes and
types of law enforcement agencies. These are important distinctions.

policing is quite different from his or her small town counterpart who
may, in fact, constitute the entire department. Yet both are patrol
officers* and, unless differentiated by studies such as this one,

often will look the same in statewide statistical summaries.

In another direction, the personal characteristics are invaluable
in terms of understanding the survey's more than 1,000 questions
relating to complaints, equipment, sources of information, tasks and
physical activities: It is only marginally enlightening, for example,
to know that the average Ohio peace officer must physically subdue
arrestees "a few times per year." But if further analysis shows that
this task is performed more frequently by males than females, and more
frequently by urban officers than by rural officers, then something
important has been said about law enforcement operations.

The demographic questions have been grouped into three areas,
including:

1. the officers' personal characteristics
2. the officers' agency characteristics
3. the officers' attitudes about their jobs

s

w The small town officer in this example likely would wear the
title of "chief of police," yet he or she is functionally a
patrol officer.
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Personal Characteristics

Law enforcement in Ohio continues to be a profession dominated by
white males in their twenties and early thirties. However, that
statement does not reflect what appears to be a trend toward greater
representativeness of the Population among the newer patrol officers.

TABLE 1
RACE
Ohio Patrol Supervisors’
Census Survey Survey
(%) (%) (%)
White 88.88 88.70 95.00
Black 9.97 8.90 3.20
Other 1.14 1.80 1.00
Missing - .70 .S0
Police Sheriffs’ Special Police
Depts. Depts, .
(%) (%) (%)
White 88.16 95.23 84.44
Black 9.76 3.94 14.07
Other 2.07 .83 1.48

than were the patrol officers. (Women constituted 6.5% of all patrol
officers in the study, but only 1.1% of the supervisory officers).®
The patrol figures are of racial significance because many experts
have long argued that police forces shounld reflect the populations

* The same data could, of course, be interpreted as a lack of

promotional opportunities for minorities. However, the rather
well-known efforts of many departments to recruit black and
female officers would argue for the earlier interpretation, that
of a change in the constituency of the profession.
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~ they serve. For the State of Ohio

this seems to be becoming a

reality.® .Viewed from another perspective, the table shows that
municipal police departments and special agencies demonstrate greater
black representation than do sheriffs' departments.

The age representation of the
somewhat restricted b

participating patrol officers was

Yy the 1-7 year experience qualification adopted

for the study. These age parameters dictated that respondents would

be fairly young,

but the survey was ultimately to show that most

street patrol officers in Ohio fall within this experience range, %%

FIGURE 1

AGE OF PATROL OFFICERS
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See Methodology Section for a fuller explanation of the 1-7 year
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A plurality of the officers (41%) fell within the 25-29 age
range, and 70% were found to be between the ages of 25 and 34. None
of this is Particularly surprising. As one veteran supervisor
observed, "street policing is still a young person's job.!

One of the more surprising findings concerned the officers!
educational backgrounds. The 3155 officers were asked to indicate
their educational level both at the time they joined the law
enforcement agency, and presently. Figure 2 documents the fact that
the high school diploma is no longer the bench mark for the typical
peace officer in Ohio. Patrol officers now average 13.39 years of
formal education (high school degree = 12 Vears), and 609 have
completed at least some post~high school studies. Some 149 have
completed at least four years of college.

Much more dramatic has been the changing educational profile of
the supervisory officers. At the time these officers joined their
respective departments, 68% of them had not passed beyond the level of
a high school education, and 3.3% had not even attained that level.
Over the years, however, these same officers demonstrated educational
mobility such that 55% reported they had moved beyond the high school
level by the time of the survey, an increase of 729%. Supervisors now
average 13.39 years of academic education, the exact same figure for
patrol officers, and demonstrate a slightly stronger tendency to have
pursued graduate work than the patrol officers (3.9% v. 2.0%).

FIGURE 2

OFFICERS’ EDUCATIONAL LEVELS:
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FIGURE 3

(/O> % OF PATROL OFFICERS WITH AT LEAST
TWO YEARS OF COLLEGE
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Even more so than the age question, the "law enforcement
experience"” of the patrol officers was dictated by the 1-7 year
experiential limitation placed on the respondents. The participating
supervisors, however, who were under no such constraints, reflected a
variety of experiential levels. Most of these 535 supervisors had at

least ten years of experience and 419% Kad logged at least 15 years in
law enforcement.

TABLE 2
EXPERIENCE LEVELS OF OHIO'S PATROL SUPERVISORS

Over 20 years...................... 20.6%

16-20 years................. ... 20.5%

11-15 years...... et 31.6%

6-10 years.............ooi. 21.1%

0-5 years....................... " 5.5%
5

i

]

&

Despite the youthfulness of the 2620 patrol officers surveyed, it
appears that most have held at least one other law enforcement-related
job prior to their current assignments. The most significant type of
former experience came in the form of "security guards," identified as
a type of former employment by 29% of the patrol officers. Some 249
indicated experience as police reservists, though that figure tended
to be consistently and significantly lower among oifficers in large
urban areas.

FIGURE 4
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Agency Characteristics
4 A majority of all of the responding officers worked in city,
township or village police departments (patrol = 76%,

supervisors = 82%), with sheriffs' officers constituting a distant
second (patrol = 19%, supervisors = 14%). This reflects the overall
manpower distribution within the State. A total of thirteen different
types of officers were identified in the study, and were represented
as follows:

TABLE 3

SURVEY OFFICERS
BY TYPE OF AGENCY

Number of Percent of
IYPE Respondents _ Total
Sheriffs' Department 570 18.1%
Villages 33 O 10.79
Cities 1,979 62.7%
Townshipé 119 3.8%
Railroads 25 .8%
.Junior/Senior
High Schools ' 5 2%
Colleges/Universities 49 ‘ 1.6%
Department of Taxation 2 1%
Port Authorities 2 1%
Courts (constables) 3 1%
Metropolitan Parks 36 1.1%
Mental Health Institutions 22 | 7%
Regional Transit Authorities 5 -2%
*TOTAL ; 3155

3

For a more complete discussion of the survey's agency
representation, see the Methodology Section.

100.2% (Figures Rounded)

ek
{2

Concerning the type of patrol area in which they worked, the
officers were more evenly divided. Approximately one-third (35%)
described their patrol areas as "suburban,” another ope-third (34%)
identified them as "arban," while one~fourth listed some combination
of the urban-suburban~rural answer categories. Less than one-tenth
(6%) described their patrol jurisdiction as "rural."

TABIE 4
TYPE OF PATROL

N %
l-person vehicle 1663 64 9
2-person vehicle 575 22 9
motorcycle 8 .3%
foot 10 .49
foot + vehicle 174 7 %
Other 179 7 %

Total . 2609

Table 4 indicates that the vast majority of the patrol officer
respondents were assigned to either ome or two-person vehicles. The
one-person patrol cars were three times as numerous as the two-person
cars. (However sixty-three percent (63%) of the responding officers
from city jurisdictions of more than 100,000 people cited two-person
vehicle patrol ‘as their primary type of assignment. These constituted
better than 80% of the 575 survey patrol officers who chose this
answer category.) Looked at from a slightly different perspective,
nearly 70% of the officers said they spend at least half of their time
alone while on patrol, with 289 stating that they were always alone on
patrol. Two factors which appear te influence the two-person cruiser
pattern in large cities are safety and union demands.




FIGURE 5
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Figure 5 illustrates the impact of jurisdiction size on the mode
of patrol. Analyzing only municipal police patrol officers, the
graphic illustrates that only one in four (26%) patrol officers in
Ohio's seven largest cities are assigned to one~person vehicles, a

figure that escalates’ dramatically as the size of the jurisdiction
declines.

The survey produced an even distribution of patrol officers when
analyzing by shifts. All three standard work shifts included at least
25% but not more than 35% of the surveyed officers. Some 139% of the
officers cited a non-traditional shift assignment ("odd," "split" or
"other"). These various assignments, which can be directly translated

FIGURE 6
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into a "time of day" variable, can significantly affect both the type
and frequency of an officer's task performance. For example, in one
of Ohio's largest cities it was found that 86% of the patrol officers
working either the morning or afternoon shifts diagrammed traffic
accident scenes at least weekly. However, the figured slipped to 589
for officers working the midnight shift, a logical finding given the
greatly reduced traffic volume of the late night hours. Many of the
other tasks performed by peace officers are similarly affected by the
environmental differences associated with the warious patrol shifts
(e.g., darkness, volume of people, business hours, etc.).

It appears that size of jurisdiction directly influences the
regularity patterns of shift assignments. As reflected in Figure 7
large and medium-sized municipal police departments tend to conform
closely to the three standard work shifts. This can be explained in
light of larger manpower levels which can more easily accommodate
scheduling demands. In the smallest township and village departments,
bowever, where three or four persons are continually scrambling to
provide adequate patro} coverage, odd shifts are almost the rule
rather than the exception.

H
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FIGURE 7

% OF PATROL OFFICERS
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BY
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The fingl note to be made about the officers’ "agency
characteristics" concerns the scope and extent of their duties. A

responsibility" during the previous six months. Table 5 provides
their corporate responses to that question.
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TABLE 5
DUTIES

0 0

gL ()

.Batrol 96 Y
crim. invesi. B4 38
traffic ~ 84 1B
accd. invest. 77 23
comm. relstions 54 Us
 Warranis Ug 51
-Bvidence/prop. 34 &6
civil processes 14 86
dispatch 22 78
ident. 16 8y
bailiff /ct. officer g8 9
vice invest. g9 9
narcotics inv. 15 85

crime prevt, 50 S0 -

juvenile 37 63
jailar 14 86

For some of these duties the officers' responses were related to
their "agency type." For example, sheriffs' deputies are much more
involved in civil processing and jail functions than their
counterparts in special agencies and municipal police departments.

The officers were also asked how frequently they were required to
perform tasks of higher-ranking officers on the force. In the
municipal departments only 5% of the officers in the seven largest
cities indicated that this was a frequent practice, but better than
one-quarter of their small-agency peers said that this was done
frequently or very frequently. As with the "odd shift" assignments,
this probably can be explained by the greater need for flexibility

among small police forces.

12




Al

ek

FIGURE 8

"I HAVE TO PERFORM THE TASKS OF
A HIGHER RANKINGQFICER o
FREQUENTLY

OR
VERY FREQUENTLY

10,000 UNDER
T0 2,500

25,000 ?,ooy o

JURISDICTION POPULART] ON

Officer Attitudes and Perceptions

The third and final area concerned the officers! attitudes toward

their jobs and job preparedness. Three questions were asked relating
to: \

== Dperception of their job interest;

T~ perception of job use of their personal talents{ :
and i
|

== perception of the effectiveness of their tréining

The officers' responses were intriguing, with the vast majority
answering on the positive side of all three queries.
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FIGURE 9

The most pronounced response was triggered by the question
about job interest. Nine-out~-of-ten patrol officers perceived their
jobs as either "interesting" or "very interesting." The figure was
virtually the same for supervisory officers. The highest degree of
job interest is found among sheriffg’ officers, 55% of whom responded
in the top answer category ("very interesting"). (See Figure 10).
The same figures for municipal officers and special agency officers
slip to 42% and 249 respectively. However, when the top two amswer
Categories are considered, all three officer types move close to or
past the 90% figure.
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The question concerning the use of personal talents on the job
drew a slightly less enthusiastic response, but one still positive in
tone. Fifty-five percent (55%) felt that their talents were being
used 'quite well" or "very well" on ‘the job, while less than 10%
responded "very little" or "not at all." Responses from the
Supervisors were slightly higher, but not significantly so, given what
one might expect from those having received one or more promotions.

FIGURE 10
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The training preparedness question response of the officers reflects

a basic satisfaction with their law enforcement training.
TABIE 6

My Basic Training Prepared Me.....
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As with earlier variables, the training preparedness variable can
be an important predictor of peace officer operational behavior. An
officer who feels he or she has been well-trained is likely to
undertake more tasks more frequently than one who feels unequipped.

It appears that agency jurisdiction is again an influencer of an
officer's response in this regard. Figure 11 shows that municipal

- police officers in the largest and smallest jurisdictions feel better

trained than officers in the three medium sized jurisdictions.®

FIGURE 11
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w® Officers in the largest cities usually receive considerably more

training than the state-mandated 292 hours, but the same
explanation cannot be offered for the smallest agencies.

16
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As a final, personal comment about the officers who filled out
the Task Analysis survey it should be noted that they invested an
average of two hours per officer in filling out the instrument. The
completeness of the 3,155 responses and other evidence of thoroughness
(e.g., changed answers) testify to the seriousness with which the
assignment was undertaken. ‘
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COMPLAINTS /INCIDENTS

During the course of the patrol officer's daily activities he or
she encounters numerous complaints and incidents that require some
type of response. The task analysis survey instrument devoted an
entire section to this area (Appendix A). A series
of possible complaints and incidents were identified, and officers
were asked to respond to each of these based on the course of action
generally taken. The guidelines used to determine the responses were
as follows: '

COMPLAINT/INCIDENT SCALE
When I Respond To This Type of Complaint/Incident 1 Usually:

0 1 2 3 4
I have never Méi:cjog gonducg preliminary Conduct complete Other response or §
responded to entry-Jonly. nvestigation and investigation and some combination
this type of write report. write report. of previous 3.
complaint/

g incident.

The action taken partially reflects policies and procedures in
the particular department. For instance, as Figure 12 implies, larger
police departments are more likely to limit their officers'
involvement in an investigation because there are specialized units
that handle such tasks. Op the other hand, smaller police departments
are likely to demand more investigative participation from their

There are also basic differences between police and sheriff department
functions, and both of these differ radically from the special law
enforcement agencies in the state (for a more detailed discussion of
the various types of Ohio peace officers refer to the Methodology
section of this report).

18
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FIGURE 12

? POLICE RESPONSE TO SELECTED INCIDENTS
' BY
AGENCY JURISDICTION SIZE
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The complaint/incident section of the survey was comprised of one
hundred and thirty-four questions. Of these, 45% (60 questicns) had a
modal* response of zero (0), the officers having never responded to
this type of complaint or incident. Table 7 lists some of the
complaint/incident situations typically falling into the zero
category.

TABLE 7
LEAST-ENCOUNTERED COMPLAINT/INCIDENTS

Airport Police Functions
Conservation Incidents
Embezzlement

Terrorist Situations
Victimless Crimes

* Mode refers to the most frequent response given based on the
scale categories.
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Most patrol officers rarely encounter the types of situations
listed in Table 7. Not only are these incidents infrequent, but their
likelihood of occurrence is dictated somewhat by the jurisdiction.
Incidents such as riots, truancy violations, pornography, and hostage
situations, while rare, occur more often in larger jurisdictions with
a notable decrease becoming evident in the small jurisdictions.

As illustrated in Table 8, urban police officers conduct
preliminary investigations more often than rural police officers do in
bomb threat cases. Interestingly, when bomb threats are encountered,
rural officers are twice as likely as urban officers to conduct
complete investigations. Once again this can probably be credited to
the lack of specialization which characterizes smaller departments.

TABLE 8
BOMB THREAT RESPONSES

Urban vs. Rural

Never 21 % 40 9
Log Entry Only 8.3% 1.8%
Preliminary Investigation 47.7%  24.49
Complete Investigation 13.5% 26.29

Officers frequently respond to calls which require only a log
entry (response category 1) to document the officer's response. More
than half the incidents elicit a "log entry" response from a plurality
of the respondents, most of which are related to providing citizen
assistance. Checking on the welfare of citizens, citizen lock-out,
assisting the elderly, responding to loud party calls, and perimeter
control at fires are among those incidents usually requiring only a
log entry.

Incidents such as abandoned vehicle, bicycle theft and breaking

and entering showed only slight differences between a preliminary and
complete investigation, as illustrated in Figure 13.

20
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FIGURE 14

FIGURE 13
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But once again, as

Figure 14 points out, there is a direct relationship between
This pattern holds true

45.2 %
Drug overdose incidents generally elicit only a prel

the size of the department and its response.

investigation on the part of patrol officers.
for police and sheriff departments alike.

Several juvenile-related complaints/incidents were also included

Table 9 reflects the level of

involvement of patrol officers in handling

in this section of the survey.

investigative

A%

juvenile-related matters.

o~
o
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TABLE 9

PATROL INVESTIGATIVE RESPONSE TO
SELECTED JUVENILE RELATED INCIDENTS®

Preliminary Complete
Never Log Only Investigation Investigation

Rowdy Juvenile 4.3% 14.99% 23.2% 38.0%
Runaway . 6.09% 2.2% 43.69 33.4%
Truancy Violation 43.1% 7.5% 22.6% 16.19%
. {] . {+]

Contributing to the
Delinguncy of a Minor 21.6% 1.9% 30.8% 36.19%
Curfew Violation 31.1% 8.5% 16.1% 34.9%
2370

' Table 9 illustrates that the majority of officers never get
anolved with truancy violations. Truancy, a status offense, is
§eneral}y hagdled by a juvenile bureau or by the school itseif

Rowdy juvenile," on the other hand, demands that the officers.conduct
a c?mplete investigation 38% of the time. Forty-four percent (44%) of
offlcer who conduct complete investigations for '"rowdy juvenile"o
complaints work shifts other than what is considered traditional (da
afternoons, midnights). Furthermore, this appears to occur more oftZﬁ

3k

Underlined percentagés denote the i
most typical response cat
for each particular incident. P i
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TABLE 10

PATROL RESPONSE TO INVESTIGATING "ROWDY JUVENILE" COMPLAINTS
BY
SHIFT, SIZE AND TYPE OF DEPARTMENT

SHIFT:
Days Afternoon Midnight Split 0dd Other
39.1 36.5 38.8 35.2 36.4 43.5
SIZE:
Largest Large Medium Small Smallest
23.4 38.7 49.7 51.5 38.6
TYPE:
Urban Suburban Rural Combination
27.7 43.4 43.3 43.7

Thirty percent (30%) of the complaint/incidents identified in
this section allow officers complete authority to close the complaint
(take it to the prosecutor or determine that no further action need be
taken). Public disturbance incidents (i.e., disorderly conduct,
drunkenness, littering, loitering, malicious mischief, etc.)
frequently tend to draw this type of investigative response.

[

Response category 3, "Conduct Complete Investigation and Write
Report'" demands the most involvement from the officer. Several of thé
complaints have been isolated to determine what, if any, influential
factors trigger this type of response. The factor influencing a
patrol officer's response is related to type of patrol assignment
(one-person vehicle, two-person vehicle, motorcycle, foot, foot and
vehicle, other). For example, while traffic accidents draw a complete
investigation by all officers 73.4% of the time, the percentage for
motorcycle patrol and one-person vehicle patrol jumps to 87.5% and
80.3%, respectively. As Table 11 implies, these two tvpes of patrol
assignments see more complete investigations than any other.
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TABLE 11

NDUCTING COMPLETE INVESTIGATIONS

Motorcycle

87.5%
50.0%

25 %
62.5%
75 %

BY
TYPE OF PATROL
1-person 2-person
Vehicle Vehicle
Traffic Accident 80.39% 57.8%
Larceny (Misd.) 54.1% 34.1% .
Malicious
Destruction 55.2% 31.29%
Disputes 51.8% 34.2%
Domestic Disputes 59.7% 38.6%
Disorderly Conduct 71.7% 55.6%

It should be noted that although motorcycle patrol seems to allow

75 %

Foot

60.0%
40.09%
50 9%
50 %
30 9
50 9

Foot &
Vehicle

63.2%
46.0%

54 9
48.99,
44,39
59.8%

for the greatest amount of investigative authority, it is the type of
patrol least often used in Ohio.

The type of patrol area (urban, suburban, rural) also dictates,
to some extent, the method of response an officer will make. For
example, the usual response to an arson complaint is a preliminary
investigation. - However, rural departments tend to conduct more
complete investigations. As shown in the Table 12, there is a direct
relation between type of patrol area and method of response for a
number of incidents.

TABLE 12
INVESTIGATIVE RESPONSES TO SELECTED CRIMES
BY
PATROL AREA
wTYPE OF INVESTIGATION Urban Suburban Rural
Arson :
Preliminary 54.1% 45.09% 30.5%
Complete 9.89% 13.5% 25.0%
Assault ‘
Preliminary 49.89% 34.69% 19.5%
Complete 35 % 48.29% 53.79%
Auto Theft
Preliminary 60.2% 45.0% 23.2%
Complete 29.19% 41.5% 52.4%
Larceny
Preliminary 49.7% 40.39% 23.8%
Complete 29.49 40.5% 48.2%
25

Other

69.8%
45.5%

41.9%
46.4%
50.3%
62.29

&
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. In summary, the complaint/incident section of the survey provides
a picture of the way in which officers respond to various situations.
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EQUIPMENT

In some countries law enforcement officers are able to carry out
their duties safely and efficiently without the use of firearms and
other equipment. Peace officers in the U.S., however, have found
certain pieces of equipment to be indispensable. Advanced technology
and years of experience are helping law enforcement officers to
upgrade their services while at the same time improving their safety,
as well as that of the public.

Just as some duties are performed more than others, some pieces
of equipment are used more often than the rest. For example,
contrary to television depictions, patrolmen do not routinely fire

their sidearms. And, they are much more likely to use a typewriter or

Xerox machine than a paddy wagon or shotgun. Patrol officers
frequently use equipment the layman would associate with a clerk or
secretary rather than with a policeman.

The patrol officers who responded to the questionnaire were asked

to evaluate 92 equipment items in terms of how often they used them.
That is, when queried about the use of a "nightstick," for example,
the respondent would choose from the following frequency categories:

fi DURING THE LAST TWELVE MONTHS 1 HAVE USED THIS EQUIPMENT ON THE AVERAGE OF: ;E

1 2 3 4 5 8
I have used A few times Monthly Weekly Daily &
this equipment per year. 5
but not in the
past year.

Of the 92 pieces of equipment listed on the task analysis survey, only
a selected few will be described and analyzed due to space limitations,

Several pieces of equipment are closely associated with law
enforcement patrol work. Of the more than 2600 patrol officers who
completed the task analysis survey, 95% reported a daily use of an
automobile in the course of their work. The significance of the
automobile for patrol activities was confirmed by the 535 patrol
supervisors polled. Over 99% ranked the automobile as either
important or very important in conducting patrol operations.

Handcuffs are another item most patrol officers carry.

Eighty-eight percent (88%) of the officers used handcuffs a few times
pPer year or more frequently. It is not surprising that of the city
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police officers, thoée from the lar
use handcuffg than officers from th

surprising, however, is the difference in handcuff usa
race, ’

FIGURE 15

DATLY HANDCUFF USAGE
BY
RACE

Daity

‘ | Less Often

[+

_ o ) o
BLACK (// |

WHITE

. Possibly just as Surprising, though not ag dramatic
difference between officers with 1

high school wv. college graduates)

y is the

2 and 16 years of education (i.e.,

. It was discovered that the

use handcuffs monthly or more
While the difference ig not

statistically significant, the finding is enough to arouse

Professional curiosity.

The flashlight is an item that i i
| police officers fre uently carry.
In excess of 88% ?f the officers surveyed uge a3 flashlight atyleasiy
weekly. Here again, their supervisors overwhelmingly agreed, with

over 98% citing the flashlight as i i
mportant or ver
enforcement activities. i Y mportant to lay

. That is, while the
icular piece of

: : y have assigned it a great deal of
importance (the inverse also could be true). For examplg, over 25% of

Fhe Supervisors rated the "blackjack" as either important or very
important, attesting to a belief that it is a useful implement.
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Patrol officers, on the contrary, make very little use of blackjacks.
In fact, almost two-thirds of the peace officers surveyed had never

used one. Moreover, less than ten percent of the officers claim they
use one monthly or more often.

The difference in opinion regarding the blackjack may be
explained by the changes that law enforcement has undergone in recent
years. Past generations of Peace officers relied upon different
weapons and methods. With the advent of the civil rights movement,
the Warren Court decisions, and the other changes brought in with the
60's, many of these practices were curtailed or abolished. However,
the supervisors of today likely were the patrol officers of those
earlier days. So while they, themselves, may have routinely used
blackjacks in the performance of their duties, their comtemporary
counterparts have been socialized and trained somewhat differently.
This contention is further supported by the following graph.

FIGURE 16

PERCENTAGE OF OFFICERS USING BLACKJACKS
A FEW TIMES PER YEAR
BY
AGE

It also is interesting to note that of those officers using
blackjacks a "few times per year", a higher proportion were from the
smallest city jurisdiction rather from the largest. That is, city
officers from departments serving under 2500 are more likely to use
blackjacks a few times per year than their counterparts from cities of
over 100,000, Furthermore, officers patrolling alome in a cruiser are

Mmore prone to use a blackjack than officers who are part of a
two-officer cruiser team.
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It has been noted that generational gaps might account for
differences in responses regarding the same piece of equipment. Not
all differences, however, can be explained in this manner. The
shotgun is a good example of a piece of equipment reflecting little
use by officers yet much operational importance by supervisors.
Ninety-one percent of the supervisors felt that the shotgun was
important or very important in patrol. Patrol officers, however,
claim to use shotguns very seldom.® Almost one-fourth of the
officers indicated that they had never used a shotgun in the
performance of their duties. Approximately another one fourth said
they use one at least monthly or more often.

FIGURE 17

SHOTGUN: OFFICERS' USE V. SUPERVISORS' RATING OF IMPORTANCE

Supervisors'
Importance
p Rating

Patrol
Officers'
Actual
Use

It would be a mistake to assume that the shotgun is unimportant
simply because most officers do not frequently use one. Supervisors
are aware that only rarely do patrol officers have need for an
intimidating weapon such as the shotgun. But for those infrequent
instances where the shotgun is indispensable, having it could mean the
difference between life or death.

* The reader should be made aware that the officers responding to
this item may have interpreted the word "use" differently. The
possibilities range from just placing it in the cruiser to firing
it in the line of duty,. '
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Other items serving as examples of important, yet seldom used, o Body armor

: s Perhaps better known as the bullet- roofivest
pieces of law enforcement equipment include the first aid kit and the found to be use p > was

d daily by just over one-half of the 2620 officers who

fire extinguisher. Over two-thirds of the supervisors indicated that . , answered that particular question. A comparison uf body armor's dail
a first aid kit is either important or very important to patrol work. L : usage to that of other law enforcement equipment items is shown in Y
As with the shotgun, this might lead one to surmise that patrol | : Figure 18,
officers frequently use these items. The truth is that almost i .
one~fourth of the peace officers said they had never used one, with j : FIGURE 18
only 16% of them using a first aid kit monthly or more often. The { )
bulk of those surveyed 34%, used a first aid kit only a few times a - - COMPARISON OF EQUIPMENT ITEMS
year. This is another piece of equipment that may lay untouched most - ‘
of the time but, when needed, can greatly help officers promote public
safety. 96
Although not expected to routinely engage in fire fighting, , : 100 Daily Use By Patrol Officers
patrol offices in Ohio do have opportunities to use fire extinguishers N : Supervisors Importance Rating
in the course of their work. Thirty-six percent indicated they have . N

occasion to use one a few times a year. Supervisors, in apparent

contrast, assigned considerable importance to the fire extinguisher

with over 62% rating it as important or very important. Equipment, : ,

therefore, need not be used often by peace officers in order to be e 50
considered crucial to public safety.

Law enforcement work has, over the years, become increasingly
specialized. Whereas the detective of 1940 may have been responsible ; ;
for investigating robbery, murder, kidnapping, and other major : : 0o
felonies, his modern-day, big-city counterpart probably is responsible ‘ L

Body Shotgun Paddy

for only one of these crime categories. This specialization also Armor Wagon ?3&?2 Typewriter gzyf Car
affects the equipment that law enforcement officers use. For example, . e

almost 73% of the supervisors rated the breathalyzer as either

important or very important for police patrol activities. It seems G

rather curious, however, that of the patrol officers surveyed, 459 C Almost half of the law enforcement supervisors ranked body armor as
claimed they have never used this instrument. Only about one-third of : Lo very important for police patrol work. A closer look at those wearing
the officers say ‘they use a breathalyzer at least monthly or more O v this protection reveals that age influences its use. That is, the
often. This is an instance in which the specialization probably plays " e younger an officer is, the more likely is he or she to wear bédy

a part. Most police departments have a very few officers specifically 5 v armor.

trained to operate the breathalyzer equipment. The fact that only a : o
handful of officers actually do this does not reduce its importance.
When the supervisors rated its importance as high, they very likely

were thinking of the breathalyzers crucial role in securing D.W.I. ;;i
convictions and in helping to rid the streets and highways of drunk ‘
drivers. :

A number of other items fall into the Category of equipment which
requires special knowledge or training. The drug kits used by law :
enforcement personnel were ranked as either important or very S ; '
important by 43% of the supervisors. However, almost 60% of the :
patrol officers have never used one. Even more surprising, less than
nine percent of the officers said that they use a drug kit monthly or more
often. It therefore is quite possible that only a few officers are ; Lo
responsible for using drug kits. : C
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FIGURE 19

OFFICERS WEARING BODY ARMOR DAILY
BY
AGE OF OFFICER

%
100

75

50

25

There is a possible explanation for this apparent Frend. Younger
officers may be easier to convince of the gxtra Protection a .
bullet-proof vest offers. And, as the officer Proceeds through his
career unharmed by gunfire, he or she may feel the concern over
special protection is unwarranted.

The task analysis survey results show that the c9llege graduate
is slightly more likely to wear body ar@or.thén the high schoo% .
graduate. In regard to city police jurlsdlctlogs, there was little
difference among them with the exception of officers frog departments
serving communities of less than 2500 people.. These officers were
less likely to wear vests than their larger-city counterparts.

When not called to investigate specific incidents, paFrol .
officers are expected to look for law violators. One way in which .
they do so is with radar units designed to measure the speed of moving
vehicles. Of the officers surveyed, less than one~-fourth use a radar
unit daily. Of these, it was discovered that women and blac#s used
radar equipment far less than white males. That is méle officers are
three times more likely than females to use-radar'equlpment and the
ratio jumps to six~to-one (6:1) when comparing white to black
officers.

L ght i i i de of radar
As might be expected, very little daily use is ma :
units by large city police officers. However, thgre.Ls‘a notlcgably
higher use of radar equipment the smaller the jurlsdlct}on. This C%?
be accounted for by the increased opportunity to speed in less -

populated areas. In addition, these patrol officers, less burdeneqw i

with serious crime problems, can devote more time to apprehending
speeders.
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SCURCES OF INFO RMATION

In addition to the equipment they use daily, Ohio law enforcement
officers depend on a variety of information Sources to help them in
their work. Most laymen do not associate books and other documents
with patrol duties. Nevertheless, there are a number of information
Sources with which officers must be very familiar. Stilj others are
sources which, while not crucial to the pPerformance of patrol duties,
could make for 2 better—informed, more well-rounded prolice officer.

In order to determine patrol officers' sources of information, a
Special scale wag developed. The scale was designed to allow
respondents to revea] the extent to which theiy respective departments

require them to read certain materials. Below is 4 reproduction of
the scale, showing the different response choices.

- souaces“de&#bnMAndn '

HICH INDICATES How YOU PRIMARILY RECEIVE INFORMATION FROM THIS MATERIAL:
1 2 3

2 | have never received | receive verbal instructions I am raquired by my agency to I am required by

: mfonpation relating relating to this material. | read training bulleting, my agency to read

¥ to this materia]. am not required by my agency orders,or memos relating to this material.

; to read anything ralating to this material, but [ am not

this material. ;‘equ]l‘red to read the material
tself.

most part, be explained by the varying policies of the agencies
represented in the sample. That is, the officers responded based op
what they are required to read, not on what they voluntarily read. It
is therefore important to keep in mind the above scale for the

The respondents were presented with a list of twenty-eight
information Sources. It appears that several of these are never used
by a majority of all patrol officers. Ip Table 13 these information

Sources are listed along with bercentages of officers claiming never
to have used thenm.

NEVER USED
Airport field conditions report 95%
FAA bulletins 76%
Fish and game code 7%
Harbor statuteg 94%
Health statutes 54%
ICC rules 77%
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In reviewing this list it is evident that these sources of
information are rather specialized. That is, they are sources of

Primary concern to specialized law enforcement groups. An analysis of

‘these sources by special agency type undoubtedly would confirm this.

In order to winnow down the list of sources officers do use, the

modal®* responses were checked to see which of the sources ?atrol
officers were most often required to read. Because supervisors
ranked all these information sources in terms of importance énd
learning difficulty, it was felt that the presentation of this o
information would be helpful, especially to law enforcement training
officers and curriculum planners. Table 14 is a list of those

information sources that patrol officers are required to read. 1In the

other two columns are listed the importance and learning difficulty
ratings of the patrol supervisors.

TABLE 14

SUPERVISORS' RATING OF SOURCES MOST OFTEN USED#*

Percent of

Supervisors
Percent of Patrol Percent of Supervisors ranking "some-
officers in ranking it "important" what" or
medal category or "very important! "very difficult"
Criminal Law and
Procedures Manual 459% 94% 499
Department Manuals 79% 89% 20%
Interoffice Memos 57% - 64% 4%
Local Ordinances 649 86% 23%
Ohio Criminal Code .
and Procedures 70% 98% 40%
Teletype Messages 37% 42% 7%
Training Bulletins 50% - 15% 5%
Wanted Bulletins 39% 63% 1%

As seen in Table 14, most of the required reading for the
majority of patrol officers is rated by supervisors as rather easy
to learn.

* Mode refers to that response which is most often given by respondents.

*%  All these have a mode of "3", indicating tha? the officers were
required by their agencies to read the materials.
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Another finding that emerges from the data in Table 14 is the
disparity between .the officers’ frequency responses and supervisors'
assessment of importance of the Criminal Law and Procedures Manual.
Less than half (459%) of the patrol officers claim they are required to
read the Criminal Law and Procedures Manual. However, 949 of the
Patrol supervisors rated that source as either important or very
important for law enforcement patrol work. The implication may be
that agency administrators will have to place greater emphasis on this
source in the future. Their reluctance to do so thus far could be
related to the learning difficulty which, as already noted above, is
high as perceived by supervisors.

In another direction, there are sources of information which,
while difficult to assimilate, in the opinion of supervisors are
apparently not too important for the performance of patrol duties.

For example, 57% of the supervisors considered "legal transcripts" to
be either difficult or very difficult to understand. Only five
percent of the patrol ranks, however, are required to read these and,
confirming the lack of emphasis on legal transcripts, less than 30% of

the supervisors rated this source as either important or very
important.

Finally the data yielded a few surprises. TFor example,

concerning the U.S. Constitution, the respondents indicated relatively
few are expected to read it.

Also intriguing is the fact that only ten percent of the patrol
respondents were required to read court decisions. All the search and
seizure rules have been established through a long-series of Supreme
Court decisions. Apparently supervisors feel this source is critical
to police work since 86% of them rated court decisions as either
important or very important. Perhaps the neglect of this source is
due to its learning difficulty and time demands. Sixty-four percent

of the supervisors feel court decisiens are either somewhat or very
difficult to learn.

With regard to several of the less-critical sources of
information, the smallest city police departments contrasted with
their largest-city counterparts. Table 15 compares the two

jurisdiction sizes with respect to several of these information
sources. :
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TABLE 15
PERCENTAGE OF POLICE OFFICERS USING VARIOUS INFORMATIONAL MATERIAL
: BY
JURISDICTION SIZE

Largést City Department

Case Law 11%

Changes in Legislation 13%

Court Decisions 9%

Teletype Messages , 30%

Professional Publications 8%
37

Smallest City Department

15%
29%
23%
41%
19%

TRASK STATEMENTS

Some seven-hundred (700) questions comprised the task performance
section of the survey, by far the largest segment of the questionnaire

(and larger than all the others combined).

frequency, importance and learning difficulty of those tasks.
should again be noted that the patrol officers responded only
of task frequency, while the supervisors rated the same task

statements with regard to criticality and learning difficulty .

= This battery of questions
= ; 8ets to the heart of what tasks peace officers perform, as well as the

It
in terms

officers' answer scales for these three Separate ratings are reprinted

below to help clarify this tri-dimensional response.

OURING THE LAST TWELVE MONTHS I HAVE PERFORMED TRIS TASK ON THE AVERAGE

| 0 1 2 3 4
I have never

: Have done this A few times Monthly Weekly
& performed task but not in per year.
g this task.

past year.

B R e v b

CRITICALITY SCALE

0 1 2 3 4
j NEVER NOT SOMEWHAT VERY

ENCOUNTERED  IMPORTANT IMPORTANT

IMPORTANT  IMPORTANT

0 1 2 3 4

s NEVER VERY EASY  RATHER EASY SOMEWHAT DIFFICULT
: ENCOUNTE&%D TO LEARN . 7O LEARN TO LEARN

The task statements were subdivided into 15 areas, each

included:

. ;" * These editorial groupings were originally created for the
i instrument used by the State of Michigan.

FREQUENCY SCALE

VERY OIFFICULT B8
T0 LEARN . §

designed to reflect different functions of Patrol operations.¥*

OF:
5
Daily

LEARNING DIFFICULTY SCALE




ADMINISTRATIVE
ARREST, SEARCH, AND SEIZURE
PATROL FUNCTIONS

PATROL CONTACT

RATLROAD POLICE FUNCTIONS

CIVIL PROCESS

COMMUNITY RELATIONS/CRIME PREVENTION
CRIMINAL INVESTIGATION

AIRPORT POLICE OPERATIONS
DETENTION AND CUSTODY PROCEDURES
EMERGENCY AID ACTIVITIES

PARKS AND WILDLIFE MANAGEMENT
COURT PROCEDURES ’

TRAFFIC ACCIDENT INVESTIGATION
TRAFFIC PATROL

As might be assumed from a reading of this list, several of the
areas are well outside the pPeriphery of what are usually thought of as
patrol operations. It should be remembered, however, that many types
of specialized law enforcement officers were included in the survey
because they fall under the legislative mandate of the Ohio Peace
Officer Training Council. (See "Methodology,").

The analysis for this section can be little more than a
generalized discussion of the responses. The information base is far
too massive to be analyzed in any great detail here. It is hoped that
the narrative discussion contained herein will capture any statewide
directions of the data and, perhaps more importantly, spur individuals
to seek out more detailed information to meet their particular needs.

Administrative >

The administrative tasks, 70 in number, covered a wide range of
functions. Many of these related to planning, communications,
records, personnel issues, training, and office maintenance duties,
and virtually all of them were supplemental to actual street patrol
functions. (See Appendix A.) For this reason, it was
not surprising that few of the patrol officers had done these tasks
with any degree of frequency. Only nine (9) of the 70 task statements
drew average frequency responses of "a few times per year" or more,
while the vast majority of the tasks had not been performed by most
patrel officers during the last year. In only three cases
was the average response as high as "monthly," these being:

1. "Describe persons to other officers'

2. "Exchange necessary information with other law enforcement
officials"

3. "Request verification of warrants before service"

It is also logical to suppose that the patrol supervisors, as
administrators, would assign a fair degree of importance to these
tasks even though they are ancillary to street duties. This, in fact,
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did happen. The 535 supervisors, on the average, were only willing to
concede that five (5) of the 70 tasks were less than "somewhat
important," while 57 of the statements drew ratings of either
"important" or "very important" from a plurality or majority of the

supervisors. The five tasks which they considered most important
were:

1. "Participate in firearms training"

2. "Request verification of warrants before service

3. "Review other officers' incident reports for completeness
and accuracy"

4. "Exchange necessary information with other law enforcement
officials®

5. "Describe persons to other officers (eg., suspects, missing
persons)"

The third listed task, concerning incident reports, hints at a
concern that was separately mentioned by several officers, that being
the ability of peace officers to write clearly, Significantly, while
only seven of the tasks were perceived by the supervisors as
"somewhat! or "very" difficult to learn, five of these seven dealt
with writing tasks (performance evaluations, policy materials, reports
to suggest changes in law, speeches, and training materials).

There is some indication that the supervisors' perceived
importance of administrative tasks increases with their years of
experience. Figure 20 shows that in at least two areas supervisors
with more than 25 years of experience are more likely to see the
importance of administrative tasks than are their less experienced
peers. The point, in thig instance, is interesting because these two
tasks relate directly to planning, a function which, according to some
stereotypes, is more likely to be revered by the younger officers.
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FIGURE 20

...%_Of Supervisors Who Feel It Is “Important”
Or “Very Important” To:

Analyze
Crime

Statisties

Participate
In

Planning

BY
Years Of Experience

26 Years And Over........ KR
25 Years And Uhder. .. ...y

Arrest, Search And Seizure

In contrast to the administrative tasks, patrol officers tend to
be extensively involved in duties relating to arrest, search and
seizure. This is particularly true for arrest tasks such as
conducting frisks/pat downs, handcuffing prisoners and arresting
people without warrants, all of which are done almost daily by most
Ohio peace officers. With one exception ("Request bystanders to assist
in an apprehension") the supervisors strongly endorsed these 24 tasks
with consistently high criticality ratings.

There are a few tasks, however, which, while falling fully within
an officer's arrest, search and seizure options, are seldom used. For
example, 2142 of the 2620 patrol officers stated that they had never
discharged their firearms at persons, and 80% of those who had said
that the event(s) had not occurred within the past year. Similarly,
more than half (56%) of the officers had not participated in a raid

during the previous year, although a plurality (40%) had done so a few
times. v
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It is interesting to note the extent to which the pefsonél

characteristics of the officers can influence’ the frequency of task
performance,

PERCENT OF PATROL OFFICERS WHO APPREHEND JUVEMILF OFFENDERS
AT LEAST MONTHLY

YEARS
OF
fGE = 20~24 25-25 30-34 35-39 40-44 45-49 over 50

BY
AGE OF OFFICER

For example, Figure 21 illustrates that older patrol officers
-are much less likely than their younger pPeers to a

offenders. This invites several possible interpretations. Perhaps

the older officers are less inclined to chase Jjuvenile suspects;
perhaps the younger officers have more routine
youths; or perhaps the older officers are more
actual juvenile arrests.

The analysis also uncovered some differences based on the sex of
the patrol officer.* Debates concerning such differences have arisen
ever since female patrol officers began joining police forces in

s significant numbers about ten years ago. The 170 females who
, completed the patrol qQuestionnaire allow f

or the kinds of comparisons
graphically displayed in Figure 22.
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FIGURE 22

Percent of Patrol Officers Who...
60%

S T SN

20%
g
am
- 5%
MALE FEMALE MALE FEMALE
."conworf ...discharge
5n¥z{9nally ~ firearm
“"pg‘r“s‘ons at person
(at least monthly) (ever)

At least some prior research studies have concluded that even
though some patrol job performance differences may be attributed to
sex, they tend to "balance out" in terms of overall effectiveness. For
example, female officers have been found to perform very effectively
in emotionally volatile circumstances. Figure 22 lends support to
this finding by demonstrating the increased tendency among female
officers to "comfort emotionally upset persons.'#¥

Patrol Functions

These 71 tasks comprised the main core of duties performed by the
patrol officers. With the exception of several tasks (eg., fire truck
maintenance, investigation of air/water pollution complaints), more
likely to be performed by specialized officers most of these duties
are recognizable to the public as peace officer functions. However,
in terms of frequency and importance, these tasks vary widely among
different sizes and types of law enforcement agencies. Figure 23
illustrates the influence “jurisdiction size" has on the frequency of
performance for three patrol tasks. The most obvious influence is
exerted on the task, "Advise victims of the procedures to prosecute,"

~ This task is listed under the "Patrol Contact! section.
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a daily duty performed five times as frequently by municipal police
officers in Ohio's seven largest cities as by those in the smallest
village and township departments.® Clearly this trend can be linked
to the greater number of crimes and, therefore, victims to be found in
the larger jurisdictions. However, there may also be other valid
explanations. For example, some felonies committed in the smallest
jurisdictions might be turned over to the county sheriff, thus
precluding contact between the municipal officer and the victims of
those crimes. Similarly, the very largest departments are more likely
to benefit from victim-witness projects, major offense bureaus and
other programs which stimulate officer-victim communication of this
type.

See the Methodology for a breakout of jurisdictional
size categories.
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FIGURE 23

% Of Municipal Officers Whao.....

operations and priorities among different sized jurisdictions. The
inclination of medium and small-sized departments to be more actively

involved in escorting parades, funerals,

oversized vehicles, etc.,

indicates that law enforcement may be more loosely defined in those
areas, and that suburban and rural residents expect their police
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officers to occasionally perform tasks which have little direct
bearing upon the prevention of crime and enforcement of the law. The
small agency patrol officers more often engaged in exchanging
information with other law enforcement officials than did their large
city counterparts, a practice which may reflect interdependence and
familiarity among the smaller agencies, or self sufficiency and its
related sense of isolation within larger departments. Onpce again, the
capacity of the large departments for special purpose bureaus often
obviates the need for their patrol officers to perform tasks which
their peers in medium and small agencies must do on a routine basis.

This section of the task analysis study provides a good
opportunity to analyze the impact of the officers' three separate
rankings. Table 16 displays the responses to a very routine patrol
task, 'check parking lots."

TABLE 16

"CHECK PARKING LOTS"

FREQUENCY (Patrol Officers) PERCENT

I Have Never Performed

This Task 2%
Not Done During Last Year 2%
A Few Times Per Year 3%
Monthly 4%
Weekly 12%
Daily 77%

IMPORTANCE (Supervisors)

Never Encountered 2%
Not Important &%,
Somewhat Important 34%
Important 47%
Very Important 13%

DIFFICULTY (Supervisors)

Never Encountered &%
Very Easy To Learn 63%
Rather Easy to Learn 32%
Somewhat Difficult to Learn 1%
Very Difficult to Learn 0%
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As can be seen, better than three-fourths of all patrol officers
(1,998 of 2,620) stated that checking parking lots was a daily task
for them. Nearly nine-out-of-ten said it was done at least weekly.

The patrol supervisors, however, were somewhat divided with regard to
the importance of that task, with better than one-third rating it as
"somewhat" or 'not!" important. The learning difficulty response was as
one-sided as the frequency response, as 95% of the supervisors
described the task as "very" or "rather" easy to learn.

TABIE 17

"HIGH SPEED DRIVING IN CONGESTED AREAS"

FREQUENCY (Patrol Officers) PERCENT

I Have Never Performed ‘ . .
This Task 13%

Not Done During Last Year 13%
A Few Times Per Year 429,
Monthly 16%
Weekly - 149
Daily 3%

IMPORTANCE (Supervisors) : ; :

Never Encountered 15% S
Not Important . 15% o
Somewhat Important 207 v
Important 25% P
Very Important 25% {

DIFFICULTY (Supervisors) :?E

Never Encountered 12% :
Very Easy to Learn 5% :
Rather Easy to Learn - 15% oy
Somewhat Difficult to Learn 369% R
Very Difficult to Learn - 31%

In a totally different direction, the task, "Engage in high speed s
driving in congested areas,'" drew a light frequency response from the P
patrol officers. Less than one-third cited involvement in this ’ i
activity as often as monthly, and better than one-fourth had not S
encountered it at all during the past year. The supervisors were s
again somewhat uncertain about their task importance response. Half L
rated it as either "important" (25%) or 'very important" (25%), but L
15% described it as "unimportant." Again, over one-third rated the -
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task as possessing less than full importance. Their learning
difficulty responses, however, moved dramatically toward the difficult
end of the scale, with two-thirds describing such high speed pursuit
as "somewhat' or "very" difficult to learn.

The ten most frequently performed patrol tasks were, in order:

"Inform dispatcher by radio as to your status"
"Check parking lots"

"Check parks and school grounds"

. "Check condition and status of assigned patrol
i equipment and vehicle!

W

5.  "Check for wants/warrants on persons through LEADS"
6. "Inspect patrol vehicle for weapons and contraband"
7. "™Write narrative reports" .

8. "Make entries in individual patrol log"

9. "Follow suspicious vehicles"

10. "Prepare clothing and personal equipment to satisfy

inspection requirements.

Patrol Contact

The public is probably not fully aware of the extent to which law
enforcement officers are dependent upon communication with citizens in
the effective execution of their jobs. Peace officers must talk to
citizens for a variety of law enforcement reasons--to question
suspicious persoms, defuse anger in hostile groups, warn offenders,
and mediate family disputes. But in addition to these reactive
situations, many patrol officers maintain routine lines of
communication with the workers, business people, and residents in
their patrol zones so as to keep many problems from ever getting to
the "reactive" stage. For example, the survey's composite Ohio peace
officer engaged in such patrol tasks as counseling juveniles (a few
times per year), establishing field contacts (monthly), referring
persons to social services agencies (monthly), and talking with people
on the beat to establish rapport (weekly). Because these tasks are
done outside the rale of law-related communications they give the
officer independent resources (i.e., people) not available within a

more rigid definition of the law enforcement role.

Interestingly, such informal contacts may positively affect the
way the officers, themselves, look at their jobs. Figure 24
reflects a relationship between patrol officers' attitudes about their
jobs and the frequency with which they talk to people in their patral
areas Lo eslablish rapport. The finding does not indicate the

"direction of this relationship (i.e., does increased informal

communication with citizens lead to greater job interest, or vice
versa), but its very existence hints that such tasks are very
impertant for effective patrol operations.

R
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FIGURE 24 P : Civil Processes

Eighteen questions were posed to the responding officers'
regarding their involvement in civil processes (refer to Appendix A).
Overall, peace officers in Ohio seldom engage in civil process
matters. A significant number of the questions prompted a 90Y%
response of "never having performed" that particular task. Tasks such
as collecting fees for serving papers, issuing trustee sales notices,
and posting probate notices were typical of the task areas that drew
such a response.

PERCENT OF PATROL OFFICERS WHO TALK WITH
PEOPLE DAILY TO ESTABLISH RAPPORT

However, when the responses of sheriff and police officers were
compared, the former group was found to be significantly more involved
in civil process duties than the latter. TFor example, as illustrated
in Table 18, sheriffs' officers serve civil Process or probate orders
more often than do police officers. This is logical because of the
many civil functions assigned to the sheriffs' officers by law.
Furthermore, eviction actions are undertaken more often by deputy
sheriffs than by police.

TABLE 18

SELECTED CIVIL PROCESS TASKS ;
FREQUENCY vs. IMPORTANCE

Sheriff Police
Percent of Percent of Percent of Percent of
Officers Supervisors Officers Supervisors
BY L ) Responding Responding Responding Responding
JOB INTEREST : At Least a Few "Important At Least a Few "Important
MY JOB iS... : Times Per Year or Very Times Per Year or Very
. ; or More Often Important" or More Often Important™
\\\ DULL OR VERY DULL B / Attach Property
§§§\ e i Under Court Order 18.5% 41.99 5.1% 3.7%
--50 $0 : £ Plan Rate for Civil )
: i Process and Subpoena
... INTERESTING OR o Service 25.3% 36.09% 5.0% 4.7%
VERY INTERESTING v L )
Record Disposition of
Civil Papers 23.2% 34.49 2.8% 3.3%
Significantly, the patrol supervisors tended to support these Vo Review Return of .
tasks in their importance ratings. A plurality of the supervisors i o Civil Process Papers 13.19% 25.3% 1.6% 2.8%
rated the four previously identified task areas as "important". , L
Furthermore, "Talk with people...to establish rapport"” received the ‘ Serve Civil Process S .
second highest importance rating of the 41 tasks identified in this . ; Papers 63.9% 56.0% 7.3% 4,39
section, eclipsed only by "“Secure accident and disaster scenes." Even .
"Give street directions" was seen as an important task by the ) . Serve Probate Orders 72.89 58.7% 22.7% 18.49
supervisors, an indication of the veteran officers' sensitivity to 0 i } o . . 0 o
police-public relations. ‘ - Evictions 30.1% 30.7% 17.5% 4.7%
; Pick up Children in
; Custody Matters 39.4% 48.0% 15.1% 13.1%
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Similarly, when ccmpéring supervisors' responses of very
"important" and "very.important", sheriff .supervisors' responses
were higher than police supervisors. It is apparent that overall, :
sheriffs' officers become more involved in civil Process matters than T
do municipal police officers.

Community Relations/Crime Prevention ‘ /

While community relations is important to law enforcement 7 i
agencies, most officers have very little routine involvement iz formal
community relations activities, except for responding to

general information requests from the public.

FIGURE 25

PERCENT OF OFFICERS RESPONDING DATILY TO GENERAL INFORMATION REQUESTS:
BY
PATROL AREA AND YFARS OF EXPERIENCE

PATROL AREA EXPERIENCE
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As illustrated in Figure 25, daily responses to general
information requests are slightly more charateristic of urban
departments (26.8%) than suburban or rural departments (21.7% and
17.7%, respectively). Those with less than one year of experience in
patrol respond less to general information requests. The frequency of
responding peaks during the one to seven year time frame and tapers
off after seven years. Onpe explanation for this difference might be
that newer officers lack the experience and thus the confidence to
respond to questions from the public. . i

As indicated in Table 19, only four percent of patrol officers
conduct community programs monthly or more often while 45% of
supervisors rate this as an important or very important function.

TABLE 19

SELECTED COMMUNITY RELATIONS ACTIVITIES:®
FREQUENCY vs. IMPORTANCE

Percent of Patro} Officers
Responding Monthly
or More Often

Percent of Supervisors
Responding "Important!
or "Very Important"

Conduct Community

Programs 4.09% 45.19
School Visits 4.7% 40.99
Security Inspections 15.0% 41.3%
Hold Property 9.1% 27.5%
Distribute Printed .

Materials 4.7% ; 34.2Y%

Criminal Investigation

Many of the analytical characteristics of the earlier sections
were repeated among the "Criminal Investigation" task statement
responses. Size of jurisdiction continued to be a key predictor of
task frequency, as illustrated in Figure 26.

~ The actual supervisors' rating for these questions could be
interpreted somewhat higher if the data were recalculated to omit
the "never" response category. Between 129% and 31% of
Supervisors never encountered these situwations. The same holds

- true for Patrol, the range being from 23% to 609Y never
.encountering these activities,
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FIGURE 26

% OF POLICE OFFICERS WHO

COLLECT CRIME SCENE

EVIDENCE AT LEAST ONCE A WEEK
BY
SIZE OF JURISDICTINN
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Once again, it could be argued that the relationship between task

frequency and jurisdictional size is strict
for service, and that to display such a findin
to state the obvious. That view, however,

seem to differ across Jurisidictional lines (eg
emphasis on "escorting processions"
jurisdictions). It has been
village and township police officers,
fewer than three sworn personnel, migh
investigate serious felonies. Thus,
scenes becomes, for thesge officers,
felony occurrence but also of delibe
highlights the point.

a previous crime implies a
officer in the investigative process.
securing crime scene evidence,
direct relationship with Jurisdiction size amon
But the same was not true for the sheriffs!
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g in graph form is only

is probably too simplistic.
Earlier segments of this analysis have shown that

pciorities, too,

.y the increased

noted in medium and small

suggested, for example, that some small

serving in departments with

t call in the county sheriff to
the infrequency of securing crime

not only the product of rare

rate role definition. . Figure 27

rather serious involvement of the patrol
As with tasks relating to

this task frequency showed a rather

g police departments.
officers who, even in the

FIGURE 27
PERCENT OF PATROL OFFICERS WHO DETERMINE WHETHER
RECOVERED PROPERTY IS LINKED WITH A PREVIOUS CRIME
(MONTHLY OR MORE OFTEN) 57
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CITIES CITIES CITIES CITIES CITIFS COUNTIES  COUNTIFS — COUmTIEs
OVER 25.000 18,000 - 2.500 UNDER  0VER 100,090 {INDER
190,900 7 T0 0 2.500 250,909 0 190,000
102,300 25.000 10,000 250,000
Police Sheriff

(Includes Townships & Villages)

smallest counties, were very actively involved with this evidence
linkage task. 1In fact, the small and medium-sized sheriffs!
department patrol officers were every bit as busy with this task as
their "largest city" counterparts.® This finding tends to support the

contention that legitimate law enforcement role differences do exist
across jurisdictional size lines in Ohio.

” Many of the sheriffs!' "jurisdictional size"

to move in the opposite direction of those f

"increasing frequency with decreasing size). 1In large counties
sheriffs are apt to have much less area in which to conduct

pPrimary law enforcement duties because of the Plethora of 1la
municipal police departments contained therein.

relationships tended
or police (i.e.,

rge,
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In general, patrol officers tended not to perform these criminal
investigation tasks as frequently as ‘they did patrol function tasks.
This probably reflects both the special nature of. some of these tasks
(eg., intelligence activities, surveillance, confessions, etc.) and o
the inherent role of the patrol officer as a crime preventer more so
then a criminal apprehender. Throughout the section, the supervisors' i
importance ratings ran rather high. Somewhat surprisingly, however,
most of the tasks were not seen as being especially difficult to
learn. i

Detention And Custody Procedures

Sixty-six questions were included in the survey concerning
detention and custody procedures (Appendix A). However, the vast
majority of questions were not relevant to the duties of most patrol
officers. A substantial portion fell within the realm of
administrative functions. Collecting bonds, responding to court
orders, placing holds on Prisoners, and reviewing arrest and bond
documents are examples of these tasks. Similarly, a larger majority
of the tasks included duties that a jailer would perform, but jailers
were not included in the survey sample. Any tasks in the survey
dealing with the needs of prisoners while in jail are primarily jailer
duties (i.e., administer medication, calculating good time status,
distributing supplies) although a very small percentage of patrol
officers do perform some of these tasks occasionally.

Only two noteworthy differences were found to exist when
comparing police and sheriff officers' responses. Sixty-one percent
of police officers book prisoners monthly or more often in contrast to
41% of sheriffs' officers. While less than four percent of police
officers escort prisoners at least monthly, the figure for sheriffs' ;
officers jumps to 229%. iy

When comparing modal responses it was discovered that, while the
mode for booking pPrisoners for police was four (weekly), the majority
of sheriffs' officers had not done this in the past year, the mode
being one. This represents a significant difference in their roles.
Sheriffs' officers, however, escort prisoners more often, the modal
response being "a few times per year" as opposed to "never" for
police.

Emergency Aid Activities

None of the emergency aid tasks was found to be a routine
part of the officers! monthly, weekly, or daily activities. However, ,
when adding a "few times per year" a more descriptive picture emerges. i

TABIE 20

PERCENT OF OFFICERS INVOLVED IN EMERGENCY
AID ACTIVITIES

A Few Times Per Year
or More Often

Administer cardio-pulmonary resuscitation (CPR)......c...... 16.09%
Administer mouth-to-mouth resuscitation..................... 10.6%
Administer oxygen using oxygen supply device )

other than resuscitator............... ... ... . .. e 9.0%
Administer oxygen using resuscitator........................ 8.8%
Apply first aid to control bleeding......... et aaaa., 48.29%
Apply first aid to treat for broken bones................... 20.8%
Apply first aid to treat for burns............ ... ... 14,49
Apply first aid to treat for gunshot wounds.............. cen 13.2%
Apply first aid to treat for overdose....................... 19.0%
Apply first aid to treat for poisoning...................... 7.0%
Deliver babies........... ettt ettt et 11.19%

Applying first aid to control for bleeding is the most. common
emergency aid activity most frequently engaged in by patrol officers.

Court Procedures

In the course of the ratrol officers! foutine duties they
inev;tably engage in court procedures. The survey instrument included
22 questions designed to research this topic.

The data revealed that overall, 50% of patrol officers have
appeared in court during the last twelve months. However, this does
not occur with much regularity, varying from a "few times per year"
for some officers to "daily" for others.

As indicated in Table 21, officers from medium and small police

departments and sheriff offices appear in court more often than those
from large agencies.
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TABLE 21

FREQUENCY OF LAW ENFORCEMENT OFFICERS' APPEARANCES IN COURT
BY
JURISDICTION SIZE:
POLICE vs. SHERIFF

Police Sheriff

Largest Large Medium Small Smallest Large Medium

Never 59.5% 29.89 29.2% 26.49% 28.49% 39.0% 21.49
Not in Past Year 10.1% 11.0% 9.9% 10.29 9.6% 16.8% 8.29%
Few Times Per Year 8.79 27.6%  27.3% 32.7% 34.89% 19.7% 28.6?
Monthly $.1% 22.19 26.4% 24.9% 19.8% 13.9} 31.6é
Weekly - 11.3% 8.8% 6.5% 5.49 5.99 8.7% 7.1%

Daily _ 1.49 0.8% 0.6% 0.3% 0.5% 1.9% 3.1%

The data revealed that officers have little involvement in
court-related tasks such as collecting fines, bail-related duties or
Jury functions. The officers’ involvement significantly increases,
however, as they encounter actual court procedures. Task§ such.as
confering with prosecutors, discussing cases, and presenting evidence
are done much more routinely, as illustrated in Table 22.

TABLE 22
RESPONSES TO SELECTED COURT PROCEDURES

Confer with Discuss Cases Review

Prosecutor Following - Reports
Regarding Legal For Court Present
Cases Procedures Testimony Evidence
Never 8.0% 17.9% 17.5% 26.39
Not in Past Year 4.3% 6.0% 3.8% 8.1%
Few Times Per Year 32.5% 40.9% 29.89% 36.4é
Monthly 36.2% 25.3% 31.9% 21.0&
Weekly 17.19% 8.7% 14.8% 7.3é
Daily 1.8% 1.2% 2.2% .8%

Within the twelve months prior to the survey 899% of the patrol
officers testified in criminal cases. Ninety~-two percent (92%) of the
supervisors rated such testimony as either important or very important
to patrol operations (Table 23).
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TABLE 23

TESTIFYING IN COURT CASES:
FREQUENCY vs. IMPORTANCE

Patrol Frequency Rating Supervisors' Rating

Type of (pexrcent testifying within the (percent saying "important"
Case last 12 months) or "very important")
Civil 18.59% 28.7%

Criminal 89 9 92.19

Liquor Board 7.5% 41.99%

Parole 11.1% 39.0%

Traffic-Related Activities

Of the duties that O0Ccupy a patrol officers!' time, traffic
activities rank high in terms of frequency. When the officer is not
responding to specific calls, he or she is expected to look for law
violators. And, the offender who is often most visible to the patrol
officer is the traffic violator. These offenders include those cited
for drunk driving, reckless operation, speeding, assured clear

distance, and various other violations of state and local traffic
laws,

In recent Years, drunk driving has become a focal point for the
attention of legislators, law enforcers, and laymen alike, all of whom
are deeply concerned about the dangers posed by this type of offender.
Ohio peace officers, eéngage in a number of activities
directed toward the identification, apprehension, and brocessing of
those accused of Operating a Motor Vehicle While Intoxicated '
(0.M.V.T.). Listed in Table 24 are a number of 0.M.V.I.-related

activities performed by Ohio law enforcement officers at least
monthly or more often.

58




e

e

o

TABLE 24

0.M.V.I-RELATED ACTIVITIES PERFORMED MONTHLY OR MORE OFTEN
BY
JURISDICTION SIZE AND TYPE

Largest Medium Smallest Large Small
City City City County  County

(Over - (10,000~ (Under {Over
100,000) 25,000) 2,500) 250,000) 100,000)

Administer Roadside

Sobriety Test- 56% 71% 439, 63% 49%
Arrange for Blood

or Urine Sample 38% 219% 12% 249 14%
Arrest OMVI

Suspects 63% 629 34% 54% 41%
Complete OMVI

Arrest Reports 619 649 40% 53% 40%
Operate

Breathalyzer 10% 349% 11% 10% 8%
Operate ‘

Videotape 1% 8% 3% 2% 2%

It is evident from Table 24 that the "smallest city" patrol
officers engage in 0.M.V.I.~related activities less often than their
"biggest-city" counterparts. The same can be said of officers
employed by small county sheriffs' departments.

The task analysis data reveal that 0.M.V.I. offenses increase
with each advancing hour of the day. That is, patrol officers are
more likely to arrest 0.M.V.I. suspects at night than during the day
(see Figure 28).
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FIGURE 28

PERCENTAGE OF OFFICERS MAKING 0.M.V.I. ARRESTS
MONTHLY OR MORE OFTEN
BY
SHIFT

1 NIGHT
AFTERNOON| g2
56%

DAY
46%

These findings are logical since many people, because of their
employment, are not able to drink until evening. Also, there is no
reason to believe that police on different shifts differentially
enforce the 0.M.V.I. laws. Therefore the difference in shifts can be
attributed to the public drinking patterns.

A call that patrol officers routinely encounter is traffic
accident investigation. When an accident does occur, officers need to
sort out the facts, assessing responsibility and issuing citations
where appropriate. Although some law enforcement agencies maintain
special bureaus for traffic accident investigation, the brunt of these
duties usually falls on the patrol officer.

There are a number of activities associated with traffic
accidents that occupy the time of Ohio peace officers. TFor example,
from the task analysis data, fifteen accident-related activities were
identif@éd which are frequently performed by the majority of the
respondénts. In Table 25 is a list of these fifteen activities

including the percentage of respondents claiming never to have engaged
in them,

-
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TABLE 25

TRAFFIC ACCIDENT INVESTIGATION:
PERCENTAGE OF PATROL OFFICERS ENGAGING IN SELECTED ACTIVITIES
MONTHLY OR MORE FREQUENTLY*

Percent of Officers
Never Engaging in
This Activity

Percent of Officers
Monthly or More Often

Complete Intersection
Collision Diagrams 68% 7%

Complete Standard Accident .
Report Forms 80% ’ 3%

Determine Contributing

having a mode of "4" or greater.
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Factors to Accident 77% 49,
Determine Violations in .

Traffic Accident 79% 3%
Diagram Accident

Scenes 789 3%
Direct Activities at

Accident Scenes 70% 7%
Identify Owners of

Accident Vehicles 74% 3%
Inform Driver of Towed

Vehicle's Location 74% 3%
Inspect Vehicle for

Fresh Damage 70% 3%
Instruct Persons to

Exchange Information 73% 49
Interview Persons Involved

in Accident 799 3%
Investigate Impact Points

at Accident Scene 73% 4%
Issue Citations in

Traffic Accident 75% 49
Locate Witnesses to Accidents 68% 49
Set Priorities for Action

at Scene 65% 9%
Take Precautions to Prevent '

Further Accidents 68% 6%
* The 16 accident related activities were chosen on the basis of those

While the Ohio patrol officer receives a
traffic accident-related calls, much of these

goodly number of
duties border on the

mundane. Not only do officers search for violators and conduct
investigations, they also are responsible for the safe and smooth flow
of traffic. Activities directed toward this end range from assisting

a stranded motorist to removing a dead animal

from the roadway. Thus,

the officer not responding to specific calls stiil has a wide variety
of duties to occupy his or her time. Some of these routine
traffic-related patrol activities are listed in Table 26.

TABIE 26

SELECTED TRAFFIC ACTIVITIES

PERFORMED MONTHLY OR MORE OFTEN
BY
TYPE OF PATROL AREA

Supervisors' Rating

Important or

Urban Suburban Rural Very Important
Assist Stranded Motorists 75% 839% 62% 68%
Direct Pedestrian Traffic 129 10% 5% 32%
Direct Traffic Using Hand Signals 50% 539 37% 64%
Inspect Operator's License 89% 92% 78% 83%
Issue Parking Citations 85% 69% 20% 39%
Verbally Warn Traffic Violators 86% 93% 79% 56%
Remove Hazards from Roadway 429% 53% 389 619%

T
62




L.

PHYSICAL ACTIVITIES

The law enforcement profession in recent years has been beset
with a number of problems, one of which is the validation of entry -
level strength and agility requirements. In response to departmental
standards regarding certain physical capabilities, prospective female
recruits have filed suits maintaining that many of these requirements
have little or nothing to do with the actual performance of police
patrol duties. Moreover, some of them argue that the standards exist
solely for the purpose of excluding women from police work. As a
consequence, these physical requirements are being put to the judicial
test in a number of states.

As a result of these challenges, law enforcement officials have
been put on the defensive, forced to justify existing strength and
agility requirements. Perhaps the best, but possibly the most
expensive, way to validate these standards is to determine exactly
what strength and agility is needed by those currently serving as
patrol officers. The physical activities section of the TA survey has
been designed to answer these questions for Ohio law enforcers.

The TA survey utilized two approaches to determine the physical
activities of Ohio peace officers. First, respondents were presented
with a list of 23 activities in which patrol officers could be
expected to participate. These ranged from breaking down doors to
picking up objects to subduing an attacker. Their responses were
based on the standard frequency scale (see pg. 38). While the list is
by no means exhaustive, it included the majority of routine physical
activities performed by patrol officers.

The second approach was an attempt to determine (1) how many
officers routinely engage in the various types of physical activity;
(2) of those engaging in such activity, how many encounter some type
of resistance and; (3) how do the members of the latter group respond
to the resistance they encounter.

The Frequency of Routine Physical Activities

As mentioned earlier, the survey respondents were confronted with
a list of 23 different physical activities to be rated on the basis of
frequency of occurrence. The activities, which are thought to include
these most often associated with law enforcement patrol work, run the
gamut from "standing" to "breaking through doors using force." From
the original list of 23 activities, seven were chosen for an in-depth
look.* These seven activities were then analyzed in terms of how they
are affected by the officers' age, sex, race, and education, and their
feelings about the job.

* The seven were chosen from a list of activities having frequency
means of two ("A few times per year") or greater.
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Most people probably think that police officers are more
physically active in urban areas than in the less-populated areas.
The task analysis data, in fact, bears out this belief.

TABLE 27
COMPARISON OF VARIOUS PHYSICAL ACTIVITIES
PERFORMED A FEW TIMES PER YEAR OR MORE OFTEN
BY
PATROL AREA

Urban Suburban Rural Combination®

Climb Obstacles 90% 85% 699 82%
Run After Suspects 90% 80% 649 79%
Run Up Stairs . 90% 79% 65% 749,
Jump Over Obstacles 83% 80% 649, 75%
Lift Heavy Objects or Persons 849 78% 68% 78%
Subdue Persons Resisting Arrest 90% © 87% 689 82%
Physically Push Movable Object 86% 89% 80% 82%

With only one exception, the percentage of officers engaging in these
physical activities exhibited a tendency to decrease as patrol
jurisdictions moved from urban to rural. It could be argued that the
higher crime rates associated with urban areas account for the higher
percentage of officers engaging in these activities. The exception,
"physically push movable objects," bucks the trend by showing an
increase in the suburban areas. Perhaps suburban patrol officers are
more traffic-oriented, and thus more likely to have the opportunity to
push vehicles from the roadways.

One of the most interesting variables in relationship to physical
activities is age. One maturally would expect officers to become less
physically active as they get older. The data show this to be true.

by

Approximately 25% of the officers responding to the survey
claimed to work in this type of patrol area.
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TABLE 28
COMPARISON OF VARIOUS PHYSICAL ACTIVITIES PERFORMED d
A FEW TIMES PER YEAR OR MORE OFTEN ’
BY
AGE

AGE GROUPS

20-24  25-29  30-34 35-39 40-%4  45-49 50+

Climb Obstacles 88% 90% 87% 77% 699% 56% 533%
Run After Suspects 82% 87% 839 76% 77% 62% 42%
Run Up Stairs 81%  84% 82%, 76% 67% 67%  45%
Jump Over Obstacles 79% - 849 79% 74% 66% 58% 40%

Lift Heavy Objects or Persons 80% - 849 79% 78% 689 56% 47%
Subdue Person Resisting

Arrest 86% 90% 86% 81Y% 73% 67% 53%
Physically Push Movable .
Object 89% 92% 849, 829% 74% " 67% 409%

AVERAGE DIFFERENCE BETWEEN
AGE CATEGORIES ‘ . 3.7 ~-3.3 -5.1 =6.6 -8.9  ~-16.1

The curious reader undoubtedly will ask why the percentage of
officers jumps for the 25-29 age group. One possible explanation for
this is that the first age group, those 20-24, have not yet had the
opportunity to engage in these physical activities, given their youth
and, consequentiy, their short time in police patrol work.

The only other bercentage that does not seem to fit is that of Q.
the 40-44 age group for "running after suspects." However, the
difference is not a significant one. ‘

Of the differences between the juxtaposed age categories, the
greatest is found between the 45-49 group and the 50 and over group
(see bottom row of Table 28). It would be pPresumptuous to maintain I
that the difference, although apparently significant, is the result of ’
"old age" or some other similar cause. Veteran police officers have
sugiested that older officers engage in physical activities less often
thah their younger colleagues because the former group has learned
alternative methods of handling certain enforcement situations. )
Suffice it to say that this "50 and over” group is significantly less £
physically active than the not-much-younger "45 to 49" group of patrol
officers, : S

As mentioned earlier, considerable attention has been focused on

physical strength and ability requirements for women. One of the
benefits of a survey such as the task analysis effort is the answering
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of questions about how the performance of females compares to that of
men. Table 29 compares males and females regarding the seven routine
physical activities.

TABLE 29

COMPARISON OF VARIOUS PHYSICAL ACTIVITIES PERKORMED
A FEW TIMES PER YEAR OR MORE OFTEN

BY
SEX
Male Female

Climb Obstacles 86% 83%
Run After Suspects 83% 75%
Run Up Stairs ’ 809% 809
Jump Over Obstacles 79% 73%
Lift Heavy Objects or Persons 80% 76%
Subdue Persons Resisting Arrest 86% 849
Physically Push Movable Object 87% . 77%

It is evident that a higher percentage of male officers engage in
most of these activities. The greatest difference between males and
females surfaces in "running after suspects' and "physically pushing
movable objects." Several inferences can be drawn from these
differences; however, it should be noted that most are not
statistically significant.

Race* is yet another variable which requires examination.
Intuitively, it seems logical that no difference between races should
emerge. The data, in fact, support this intuition,

TABLE 30

COMPARISON OF VARIOUS PHYSICAL ACTIVITIES PERFORMED
A FEW TIMES PER YEAR OR MORE OFTEN

BY
RACE

v Black White
Climb Obstacles 85% 85%
Run After Suspects 86% 829%
Run Up Stairs 82% 80%
Jump Over Obstacles 76% 79%
Lift Heavy Objects or Persons 77% 80%
Subdue Persons Resisting Arrest 85% 86%
Physically Push Movable Object. 79% 87%
* Due to the extremely small number of American Indians, Orientals

and Spanish minorities, they were omitted from the analysis.
(Pertaining to Table 30 above.)
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In most social sciemtific surveys, researchers make an effort to
determine the effects of education on the phenomena under study. In
the task analysis survey, questions were asked regarding both
educational attainment prior to becoming an officer and the present
educational level. .

The officers who came to law enforcement patrol work with twelve
years of education {i.e., high school diploma or equivalent) and who
did not subsequently complete additional formal education exhibited a
slight tendency to engage less in the seven physical activities over

time. :
TABLE 31
COMPARISON OF VARIOUS PHYSICAL ACTIVITIES PERFORMED
A FEW TIMES PER YEAR OR MORE OFTEN
BY
EDUCATION:
BEFORE BECOMING AN OFFICER AND NOW
Before Now Before Now
(4) (B) ©) D)
12th 12th 16th 16th
Climb Obstacles 819% 79% 93% 92%
Run After Suspects 79% 77% 85% 87%
Run Up Stairs 78% 75% 86% 86%
Jump Over Obstacles 74% 71% 85% 85%
Lift Heavy Objects or Persons 75% 74% 81% 83%
Subdue Persons Resisting Arrest 83% 82% 89% 89%
Physically Push Movable Object 84% 83% 90% 90%

Differences also exist in the "before" and "now" groups of
officers who claimed to have 14 years of education (i.e., a college
degree or equivalent). An interpretation similar to that given
regarding the 12 year group cannot be made since some of those
claiming 16 years of education "now" were less educated in the past.
What can be said, however, is that the college~educated group shows
higher percentages of its officers engaging in these physical
activities. An an example, one might compare the Percentages of
columns A and C. Again, no substantive inferences can be drawn since
additional ‘aata is necessary in order to make causal statements.

The last background variable chosen for analysis was one
assessing the officers' job interest. That is, how physically active
are those who consider their work interesting compared to those who
feel police patrol work is dull? :
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TABLF, 32

COMPARISON OF VARIOUS PHYSICAL ACTIVITIES PERFORMED
A FEW TIMES PER YEAR OR MORE OFTEN
BY
INTEREST IN Jop*

So-So Interesting Very Interesting

Climb Obstacles 82% % Y
Run After Suspects . 76% g?é ' ggé
Run Up Stairs 76% 78% 85;
Jump Over Obstacles 73% 78% 81;
Lift Heavy Objects or Persons 76% 78% 82;
Subdue Persons Resisting Arrest 829 84%, 89;
Physically Push Movable Object 80% 869% 87i

. In the case of esch of the seven physical activities, there is a
slight trend toward higher bercentages among "interested" officers
engaging in physical activities. In view of recent literature on
Vorker burnout, this finding makes sense. The finding holds
importance for law emforcement policy~makers who are responsible for

correcting inefficiency and ineffectiveness in their respective
organizations.

The Amount of Routine Physical Activity

In the physical activities section of the task analysis survey,
respondents also were presented with a number of activity measurements
addressing ftrength or agility demands made on the patrol officer.

?he questions were designed to measure not only the type of activity
in which the officer had recently engaged but also the exact extent of
that involvement. For example, regarding the question concerning
running, respondents were allowed to choose from the answer categories

listed bele:

I ran approximately ____ Vvards

1-24
25~49
50-74
75-99
over 100

Ui N po =

* The job satisfaction question included the additional

categories of "very dull" and "dull", However, an insignifcant
numbe; (32) of the 2,620 resr.andents used these two categories to
describe their feelings toward their work,
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Respondents were thus given an exhaustive array of respomse
alternatives for numerous activities such as crawling, dragging,
lifting, and several others.

In additicn to including questions aimed at "how far" and "how
heavy," the task analysis survey also made an effort to glean v
information about urgency (e.g., "Were you assisted?"), and about the
object of the activity f(e.g., "Was a vehicle pushed?" "Was the object
a person?"). In this way it is possible to differentiate between

lifting a person and, say, a large pPiece of debris blocking the
roadway.

Officers who identified at least one physical activity within the
last five work shifts were asked to indicate whether or not they had
encountered resistance. Thus, throughout the following analysis, a
distinction will be made between those officers who enccuntered
resistance and those who did not.

FIGURE 29

PHYSICAL ACTIVITY STATUS OF RESPONDENTS

ACTIVITY ACTIVITY
oo WITHOUT WITH
ACTIVITY RESISTANCE RESTSTANCE

departments would be the most physically active of all beace officers.
Table 33 which compares the municipal police officers with sheriffs!
officers and officers employed by special agencies, seems to support
this assumption. :
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TABLE 33

OFFICERS' ACTIVITY STATUS FOR THE LAST FIVE WORK SHIFTS
BY
AGENCY TYPE

Largest Large Medium Small Smallest Large Medium  Small
City City City City City County County County
Police Police Police Police Police Sheriff Sheriff Sheriff Special

Activity 206 133 115 142 95 81 . 36 80 64
28.0 33.3 36.5 42.5 50.8 39.3 37.1 44,9 48.1

Activity

Without 260 108 107 128 64 70 41 68 46

Resistance 35,4 27.1 34.0 38.3 34.2 34.0 42.3 38.2 34.6

Activity

With 269 158 93 64 28 55 20 30 23

Resistance 36.6 39.6 29.5 19.2 15.0 26.7 20.6 16.9 17.3

When thinking about layw enfoicement officers and their physical
activities, questions naturally arise concerning the effect of age.
That is, are the older officers less active, as most people might
already suspect? Stated another way, are there age differences among

officers who did not report any physical activities for the last five
work shifts?

Figure 30 provides an age breakdown of those respondents
reporting no physical activities.

FIGURE 30
CFFICERS REPORTING NO PHYSICAL ACTIVITIES

BY
AGE
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By simply glancing at Figure 30, it is easy to see that the older
officers are self-admittedly less active than their younger
Counterparts. Again, no definitive conclusions can be drawn from such
a finding. ’

Of the physical activities that the layman most closely
associates with law enforcement work, running probably would be near
the top of the list. Whether or not this is the activity most
frequently encountered, television brograms portray their police
heroes racing block after block after suspects, climbing fire escapes
and turning over trash cans on their way to catch the criminal.
Thirty-seven percent of the officers responding to the survey
indicated they had engaged in running. But unlike the T.V. officers,
most of Ohio's patrol officers ran relatively short distances.

FIGURE 31

PATROL OFFICERS RUNNING WHO MET RESISTANCE

24%

1-24 yards . 25-99 yards 100+ yards

(Based on 960 reported incidents)

With regard to officers encountering resistance, the "distance"
profile remains much the same. The most obvious difference is that a
higher%percentage of those meeting resistance are forced to rum over
100 yards,

In the Methodology section it is noted that a oné to seven year
experientiial limitation was placed on the sample of respondents, in
theory reducing the number of older officers to a token few. This
number, when loocking at those who engaged in running, dwindles. down so
far as to preclude confident statistical analysis. Suffice it to say
that if fewer of the older officers ran, it canmot be stated that the
differences emerging from the data are significant.

Differences also were found between males and females. As many
would expect, a higher percentage of males engaged in running than
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females. It has to be noted, however, that sex Poses a problem
similar to that found when analyzing age differences. That is, the
already small number of female respondents becomes even smaller when
screened through the running activity variable. With this

FIGURE 32
OFFICERS ENGAGING IN RUNNING
BY
SEX
MALES » FEMALES

/////’

NON-RUNNERS RUNNERS
874 13%

NON-RUNNERS

79%

(Based on 960 reported incidents)

While engaged in running, officers frequently encounter obstacles
which impede their Progress. Of the 964 who claimed they ran during
the last five shifts, one-third stated they encountered one obstacle
with almost 80% of them claiming they had to contend with from one to
three obstacles during their run.

The plurality of officers from the suburban and rural areas
encountered just spe obstacie, with urban officer slightly more likely

to encounter more than two obstacles. Table 34 lists the types of
obstacles an officer is likely to encounter,

I
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TABLE 34
IYPE OF OBSTACLES ENCOUNTERED WHILE RUNNING

Percent of Officers

Fence or wall 139%
Shrubs 6% -
Vehicle 11% !
Stairs 12%
Ditch ) 4%
2 of the Above 249,
3 of the Above 15%
Other 15%
100%

Nearly four in ten of the officers whose activity included
running were forced to contend with at least two of these obstacles.

Fences, vehicles, and stairs all were encountered with the same degree
of frequency.

Rarely are police officers seen crawling, either on the ground
or, for that matter on any other surface. This is reflected by the
fact that only 205 (8%) of the 2,620 officers responding to the survey
cited "crawling" as a physical activity of the previous five shifts.
Two-thirds of those who crawled did so for just three feet or less. i
And over 909% crawled for a distance under 13 feet. One former )
policeman has Suggested that patrol officers purposefully do not crawl
to save on uniform wear and tear. However, opportunity would also be
a likely explanation for the infrequency of this activity.

FIGURE 33

PERCENTAGES OF OFFICERS JUMPING CERTAIN DISTANCES
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(Based on 488 reported incidents)

In regard to gender differences, 19% of the male officers were
forced to jump, whereas 15% of the female officers did so. Larger
differences were found concerning race, with a higher percentage of
black officers more likely to jump greater distances than their white
counterparts.

It is difficult to make any blanket statements about age and
physical activities. The data reveal that fewer of the older officers
engage in these activities than the younger officers. But, as
previously mentioned, there are so few of the older officers in the
sub~sample that it is difficult to maintain that they are
significantly less active. For example, of the 490 officers who had
Jumped in the past five shifts, only 10 fell into the "40 and over"
category. Therefore it is hard to state with any assurance that the
older ones are less active.
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In addition to needing information on distances routinely jumped,
law enforcement trainees and policy makers also need to know how
officers coped with obstacles encountered while jumping. Confronted
with the same list of obstacles as in Table 34, task analysis
respondents were asked which ones they encounted while jumping. Table

35 provides a percentage breakdown for each type of obstacle
encountered.

TABLE 35
TYPE OF OBSTACLES ENCOUNTERED WHILE JUMPING

Percent of Officers

Fence or wall 19%
Shrubs 28%
Vehicle 7%
Stairs a%
Ditch 10%
2 of the Above 22%
3 of the Above 2 169
Other 9%

100%

While the small number of officers who jump make the data hard to
interpret, it generally appears that rural officers were more likely
than their urban and suburban counterparts to encounter ditches while
jumping. Fences, on the other hand, plagued a higher percentage of
urban officers. Suburban officers, reported "other jumping obstacles"
more often than the urban and rural law enforcers.

From time to time, patrol officers find themselves climbing in
order to carry out their duties. Approximately 22% of the patrol
officers responded that they had engaged in climbing during their last
five work shifts. Again, respondents were called upon to reveal
exactly what type of obstacles they encountered while climbing.

Table 36 shows the extent to which the task analysis respondents had
to contend with these obstacles.

TABLE 36

TYPE OF OBSTACLES ENCOUNTERED WHILE CLIMBING

Percent of Officers

Fence or Wall . 40%
Embankment 14%
Ditch : 2%
Ladder 6%
Stairs 26%
Other 11%
99%*

* May not be equal to 100% due to rounding.
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From the data in Table 36, it. is clear that fences or walls, and
ditches pose the greatest problems to the majority of those forced to
climb. Fences served as obstacles for urban patrol officers, whereas
embankments and ditches proved to be the primary obstacles for the
suburban and rural officers.

Obstacles can be easy or difficult to climb, depending upon the
natural handholds or footholds they provide. Sixty percent of the
officers who climbed indicated tha the obstacles they encountered
offered either a handhold or foothold. The rest of the officers were
forced to overcome a solid obstacle. Such a finding should interest
police trainers who must design relevant climbing exercise for law
enforcement recruits.

Five hundred of the task analysis respondents claimed they
engaged in climbing during their last five work shifts. Figure 34

provides a distribution of the officers by the number of feet they
climbed.

FIGURE 34

DISTANCES CLIMBED BY OFFICERS

5 feet or less - 26%

6 to 10 feet 43%
11 to 20 feet E 1&39@

21 feet and over 13%

{Based on 500 reported incidents)

During the course of law enforcement patrol work, officers are
often called upon to push an object. What immediately comes to mind
are automobiles. Because a disabled car creates traffic problems,
many officers opt to push it to the side of the roadway.

The data reveal that 65% of those officers who engaged in a

pushing activity did, in fact, push cars. Figure 35 shows how far
resisted patrol officers had to push their objects.
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FIGURE 35

HOW FAR DID THE OFFICERS PUSh OBJECTS?

64%

1-19 feet 20-39 feet 40+ foet

(Based on 289 reported incidents)

Almost two-thirds of the officers who claim they pushed during
their last five work shifts did so for a distance of less than 20
feet.

Earlier it was noted that a substantial percentage of officers
push cars, which naturally fall in the heaviest weight category. A
more complete weight breakdown, as provided in Figure 36 shows the
reader how much these pushed objects weighed.
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FIGURE 36

OFFICERS PUSHING
BY
WEIGHT OF OBJECT

56%
Over 200 1bs.

150-199 1bs. 24%

100-149 1bs.
50 -99 1bs.

25 -49 Tbs.

(Based on 519 reported incidents)

Because the "over 200 1b." category is as large as was the group who
claimed they pushed cars, it probably is safe to say that most of the
"56%" group above were involved in pushing cars.

It might be expected that a smaller percentage of female
officers would be involved in pushing cars. The task analysis data,
however, reveal that the differences do not appear to be significant.
Here again, extremely small numbers make it almost impossible to issue
blinket statements about possible gender differences.

The survey instrument also measured percentages of Ohio peace
officers who engage in dragging or pulling. While this is not
something most citizens see patrol officers do daily, Figure 37
points out how far the officers had to drag their objects.
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FIGURE 37

DISTANCES RESISTED OFFICERS HAD TO DRAG OBJECTS

A
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1-19 feet -+ 20-39 feet 40-79 feet 80 + feet

(Based on 324 reported incidents)

Two-thirds of the officers who pulled objects did so for
distances of less than 20 feet. When considering sex differences,
female officers seldom pull or drag more than 20 feet. That is, more

than 809% of

the women dragged objects less than 20 feet whereas

approximately 20% of the male officers did so.

For some reason officers from the rural patrol areas are more
likely to have to drag objects shorter distances than their urban
counterparts.

Figure

38 shows the percent distribution of officers dragging or

pulling various weights.

Pounds

25-49
50~-99
100-149
150-199

200 and

FIGURE 38

OFFICERS DRAGGING OR PULLING WEIGHT:
RESISTANCE vs. NO RESISTANCE

RESISTANCE NON-RESISTANCE

100% 75%  50% 25% 0 25%  50%  75%  100%

over

N=383 N=147
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After glancing

guess that the difference is due to o

at the "150-199" category in Figure 38 one might

are offering resistance. To see if this theory is valid the data was

further analyzed in

terms of the type of objects dragged. Table 37

displays the percentages of officers having to drag or pull people.

TABLE 37

PERCENT OF OFFICERS DRAGGING OR PULLING A PERSON

Drag a Person
Drag Other

It is apparent

BY
RESISTANCE vs. NO RESISTANCE

Resistance No Resistance
85% 60%
15%% | 409

that those who encounter some type of resistance

are more likely than those who do not to be dragging or pulling a

person. Such a finding, as with the various other activities, has
important implications for peace officer training, especially that
portion dealing with physical strength standards.

Survey respondents were queried about one final strenuous
activity-lifting and carrying. It may be easier to picture a patrol
officer lifting than crawling, pushing, or dragging. Occasionally
officers are seen assisting a handicapped person onto a bus or picking
up debris from a roadway. Concerning the distances which officers are
required to lift objects, Table 38 shows percentages of patrol
officers in the five height categories.

»

Height Lifted

TABLE 38
OFFICERS LIFTING OBJECTS

Percent of Officers

+...1 foot
...2 feet
«..3 feet
...4 feet
..over 5

10%
189%
33%
15%
feet 24%,

(based on 480 reported incidents)

* Officers fallin

g into this response category may have interpreted

"resistance" as meaning anything making their job more physically

difficult e.g.

a jammed car door at an auto accident scene or a

vicious dog owned by a suspect.
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Once lifted, objects often have to be carried somewhere.
Depending upon the weight of an object, carrying can be an arduous
task, especially if the object has to be carried a long distance.
Officers encountering resistance do not differ significantly from
those not meeting resistance in terms of how far they have to carry
objects. TFigure 39 provides more specific information in this regard.

FIGURE 39

OFFICERS CARRYING OBJECTS
BY
DISTANCE CARRIED

1-19 feet 20-39 feet  40-50 feet  60-79 feet 80+ feet

(Based on 457 reported incidents)

Possibly more crucial than how high an object is lifted or how
far it is carried is the object's weight. Training academy personnel
need to know Precisely how strong their recruits must be to
effectively carry out patrol duties. The range of weights lifted by
the respondents are listed in Table 39.

TABLE 39
- PERCENTAGE OF OFFICERS LIFTING/CARRYING

BY
WEIGHT OF OBJECT

Weight Percent of Officers
25-49 1bs. 16%
50-99 1bs. 12%
100-149 1bs. 19%
150-199 1bs. 40%
over 200 1bs. 13%
‘ ‘ 100%

(based on 499 reported incidents)
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TABLE 40

OFFICERS CARRYING PERSONS OR OTHER OBJECTS:
RESISTANCE vs. NO RESISTANCE

Resistance No Resistance
Lift/Carry Person 759 549
Lift/Carry Other 25% 469

It is interesting to note that while a smaller Percentage of
female officers engaged in lifting, a higher Percentage carried
persons. Extremely small numbers, however, again Prevent too much
from being read into a finding such as this.

In addition to assessing how Ohio patrol officer fared in the
aforementioned physical activities, the task analysis survey was
designed to glean other important pieces of information. For example,
it seemed reasonable to ask the respondents whether or not they were
assisted during the course of the activity. Figure 40 shows the

percentages of assisted versus non-assisted officers analyzed by their
"resistance" question response.
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FIGURE 40

PERCENTAGE OF ASSISTED vs. NON-ASSISTED OFFICERS
FOR EACH MAJOR PHYSICAL ACTIVITY
BY
RESISTANCE AND NON-RESISTANCE

RESISTANCE NON-RESISTANCE
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resistance. An alternative explanation might suggest that citizens,
seeing an officer in an encounter, might offer assistance.

Earlier in the Survey, some attention was focused on the
supervisors' criticality rating of the various tasks performed by
patrol officers. Law enforcement curriculum planners need to know if
urgency is associated with these activities so as to place them in
some order of Priority for training purposes. Ip an effort to tap the
officers' opinions of urgency; the task analysis survey questionnaire
included the question "was speed requirsd?" following each of the five
Principal physical activities,

Figure 41 analyzes the officers'’ response to these questions
with regard to whether or not they encountered resistance.
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FIGURE 41

OFFICERS INDICATING THAT SPEED WAS REQUIRED
BY
RESISTANCE~NON RESISTANCE

Speed Not Required

Speed Required

Crawling

Climbing 55% 5=

=== Resistance
L]

No Resistance

Dragging/Pulling 4% =

v e

Lifting/Carrying 33%

As can be seen from the graph, the majority of officers did not
feel that speed was necessary when performing these various physical
activities. The most obvious exceptions are the "resistance" groups
who climb and jump. Apparently these two activities, unlike the
others, necessitate a more expeditious conclusion.
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Coping With Resistance

Unfortunately for the patrol officer, he or she sometimes

-encounters both armed and unarmed resistance in. the course of

performing patrol duties. At times this will involve only a single
drunk, while in other instances the officer will be forced to quell a
group of emotionally upset persons.

In such cirumstances the peace officer has the right to use the
force necessary to bring the offender under control. In most cases
the officers need not use weapons to bring this about. There are
those instances, of course, in which the law enforcement officer, in
order to protect his life or that of another, must use lethal force in
effecting the apprehension of an offender.

FIGURE 42

OFFICERS ENCOUNTERING RESISTANCE AND USING FORCE

-0fficers responding
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2620
to survey
1664 -0fficers engaging in
physical activity
43 7 -0fficers encountering resystancs
267. ff -0fficers using weapons T T e
18 -0fficers using deadly force -

In the following bages an analysis will be made of the resistance
encounters of Ohio's patrol officers.

Of the 2,620 patrol officers responding to the task analysis
survey, 743 (29%) claimed they had encountered resistance within the
last five work shifts. As expected, most of the encounters involved
a single male resister. Table 41 shows the percentages of officers
encountering male and female resisters.

85

§ !

e —

P

TS s o

TABLE 41
OFFICERS ENCOUNTERING
MALE AND FEMALE RESISTERS

Percent of Percent of

Males Encountered Officers* Females Encountered Officers**
S bELSTT

. 78% 1 759

2 13% 2 17%

3 6%, 3 29,

bt 5% 4t 6%

It is also obvious that the vast majority of patrol officers
confronts only one suspect, regardless of that offender's gender
Male and female Patrol officers Compare favorably with respect té the
gender of the suspects who resist thep. That is, female officers
appear just as likely to confront a male suspect as a female suspect

-

Whereas the white officers were more likely to €ncounter one male
suspect, the black officers were almost twice ag likely as white
officers to encounter two suspects.,

' A majoF Problem confronting patrol officers in these encounters
1s the emotional state of the offender. Alcohol, drugs, and mental
problems can make a Suspect much more of a threat to public safety.

Figure 43 makes it clear how officers
; assess th
resist them, € suspects who

® number of officers = 633
W number of officers =
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FIGURE 43

WAS THE OFFICER ABLE TO REASON WITH THE RESISTER?

(Based on 684 reported incidents)

) TheFe are, as previously mentioned, a number of reasons why an
officer is unable to reason with a suspect. Table 42 displays the

bercentages of officers encountering suspects with these kinds of
problems.

TABLE 42

MENTAL STATE OF RESISTERS

Problem Encountered

Percent 0Of Officers

Drug or Alcohol

619 i
Mentally, Emotionally Upset Zlé
Mental State Unknown 109
No Opportunity to Assess 8%
100%

(based on 682 cases)

£

For reasons unknown,
cope with suspects under t
Possibly more interesting
twice as many resisters (p

a higher percentage of male officers had to
he influence of alcohol or drugs.

is the fact that female Patrol officers faced
roportionately) who are mentally or

87

(‘5 b

St i

oA i S AT

&3

&

emotionally upset than do male officers. Are female officers assigned
this responsibility more frequently because of the "calming effect"

they are alleged to have? Do they voluntarily gravitate toward
situations of this type?

Concerning the time of day, the greatest number of these
offenders are encountered by officers assigned to the second shift.
Figure 44 shows the distribution of these resistance encounters.

FIGURE 44
PERCENT OF OFFICERS MEETING RESISTANCE

BY
SHIFT

24%

ond  3rd other

A great deal of controversy has been created concerning the ideal
size for a patrol officer. Many observers maintain that tall stature
is necessary in order to command the respect of would-be assailants.
Others suggest that miminal size requirements should be implemented
solely for the purpose of having officers on the force who can subdue
big suspects. Still others maintaip that height and weight are
unrelated to job performance. While it undoubtedly will not resolve
the controversy, it might be interesting to know the physical
dimensions of those offering resistance to Ohio's peace officers.

Table 43 provides a list of modal heights of offenders confronting
and resisting patrol officers.

TABIE 43
PHYSICAL DIMENSIONS OF RESISTERS

Percent of Resisters Percent of Resisters

Modal Height* Over 6' Over 200 1bs.
Subject A 5' 10" 14% 147,
Subject B 5 10" 7% 9%
Subject C 5' 10" 5% ' 6%
Subject D 6! 6% 5%

kS

Mode represents that value found most often.
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There are a variety of ways in which an suspect can offer
resistance. Most often the offender will wrestle with the officer

trying to subdue him or her. In the case of those under tbhe influence

of alcohol, they sometimes pass out in a public place, precipitating
an arrest. This kind of passive resistance, however, is vastly
different from that offered by an armed suspect. While the latter
type is encountered far less often than the former, law enforcement

trainers must equip recruits with the skills needed to cope with both.

Table 44 lists the various kinds of resistance offered by suspects,
showing the Percentages of officers encountering each.

TABLIE 44

PERCENT OF OFFICERS ENCOUNTERING EACH TYPE OF RESISTANCE

Type of Resistance: Percent of Officers

passive resistance 28%
barricade 9%
pulled away 78%
ran away 499
threw object 16%
wrestled 79%
hit/kicked ’ 58%
special tactics 6%
weapon 15%

Table 44 illustrates that the majority of officers meeting
resistance can respond without resorting to the use of weapons.
Apparently barricades and special tactics pose few problems for patrol

officers and most of those officers were spatred life~threatening
situations.

For reasons unexplained, black officers were more lixely than

~ white officers to have resisters run away from them. Further, they

were twice as likely to have objects thrown at them as were their
white counterparts. Figure 45 compares black officrs to white
officers in terms of four types of resistance.
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FIGURE 45

COMPARISON OF BLACK VS. WHITE OFFICERS:
) TYPE OF RESISTANCE ENCOUNTERED
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While some of these differences may not be statistically
B significant, the ones which are may be making an important comment on
the effect of race in police-citizen encounters.

Another informative analysis coficerns encounters involving the
suspect's use of weapons. Officers working in the urban patrol areas
were slightly more likely than those in both suburban and rural areas

5 3 to encounter suspects with weapons. Black officers were significantly

more likely to meet armed resistance than were their white
counterparts. In regard to shift differences, both day and midnight
shifts show similar response patterns, with a smaller percentage of
second shift officers encountering armed resisters.

| ' Mention was made earlier of differences in police~citizen

‘ encounters. Suspects do not always submit to police orders when
requested to do so. This can be especially troublesome for the law
enforcement officer when the suspect is armed. Table 45 shows the
suspects' reactions to the patrol officers' orders.
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TABLE 45

OFFICERS' ORDERS AND RESISTERS' REACTION

Yes No

Percent of Officers Giving Verbai O¢der 95% 5%

Did Subject Submit to Order? . 17% 83%
Was Verbal Order Given Prior to Use

of Force? 949 6%

While there where only 37 women who had the opportunity to issue
a verbal order, the task analysis data reveal that 100% of them did so
versus 95% of the male officers. A smaller percentage of patrol

officers working in rural pPatrol areas issue verbal orders than their
urban and suburban colleagues.

Significant differences can be found, however, among the various
sizes of police departments with regard to suspect deference.
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FIGURE 46

POLICE QfFICERS ENCOUNTERING SUBJECTS
WHO EVENTUALLY SUBMITTED TO VERBAL ORDERS
BY
JURISDICTION SIZE

PERCENT
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-1 NN \

Large Largest Medium Small Smallest
C1§y City City City City
Police Police Police Police Police

A slightly higher bercentage of black officers saw subjects
submit to their orders. There were, however, no significant
differences with regard to sex. Rural officers, for some reason, were
more successful in having suspects submit to their verbal orders.

That is, more than twice the percentage of rural patrol officers saw
their subjects submit than did urban law enforcers.

When confronting an armed suspect, how successful were Ohio's
officers in getting the alleged offenders to give up their weapon?
Almost half (49%) of the 191 officers encountering armed suspects
found it necessary to use force to make the suspect give up the
weapon. One-third of the officers confronted offenders who
voluntarily gave up their weapons. The remaining group of officers
(19%) claim that the suspects' weapons were not recovered.

Short of resorting to the use of weapons, the law enforcement
officer can avoid injury with the right tactics. Table 46 lists a
number of evasive maneuvers used by patrol officers during encounters
with suspects,
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TABLE 46

EVASIVE MANEUVERS USED BY RESPONDENTS

Yes  No
dodge/duck. ... 459 55%
bloeek............ ettt ettt ceeee..52% 48%
pPush/shove.... ... .. . i i, .75% 25%
PUllociii i e 719, 299,
other. ... 37% 63%

Besides simply warding off the offensive actions of resisters,
patrol officers must use some type of force to bring the suspect under
control. This can range from merely holding the person until handcuffs
can be put on to discharging a firearm at the suspect. Figure 47
shows the percentages of respondents using each type of force.

FIGURE 47

OFFICERS USING VARIOUS TYPES OF FORCE

50 100
Chemical Agents

Restraint Holds

Handcuffs with® Assistance
Handcuffs without Assistance

Wrestled
Hit or Kick

Nightstick or Blackjack
Display Firearm

Discharge Firearm 3§

Other

It is evident from the data in Figure 47 that officers seldom use
weapons in subduing offenders. Usually an officer can bring the

suspect under control by grappling with him or her, often with the
assistance of another officer.
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When weapons are emploved, it is found that a slightly higher
percentage of male patrol officers use nightsticks than female
‘officers. It was also discovered that a slightly higher percentage of
black officers used nightsticks when encountering resistance.

Sometimes officers simply are not permitted the luxury of waiting
for a backup unit. Occasions arise which require the officer's
immediate attention. Over three-fourths (78%) of those officers
forced to contend with resistance found it necessary to take immediate
action without waiting for assistance. Of those officers who subdued
their suspects by force, 76% were assisted. Hence, although a small
Percentage of officers encountered resistance during their last five
shifts, an even smaller percentage were forced to cope with it alomne.

Since people have been socialized to believe that women are the
weaker, more passive sex, many probably would expect that female
patrol officers would be less likely to engage in the more rigorous
and dangerous activities. The task analysis data does not support
such a contention. Where differences between men and women officers
do exist, they fail to meet levels of statistical significance.

It is hoped that the results of this section, like the other
portions of the survey, can prove useful to those charged with the
responsibility of making law enforcement training in Ohio more
pertinent and valuable to the officers who daily rely on it.
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"METHODOLOGY

The design and execution of a credible task analysis (TA) study,
one that can stand up both to the rigors of court challenges as well
as serve as a base for statewide training requirements, is a difficult
task in a state such as Ohio. With the existence of thousands of
local units of government, of which some one~thousand have law
enforcement agencies, ranging in size from a few dozen to
one-and-one-half million people, Ohio poses difficult sampling
problems for any survey attempting to be representative of its
population. How, in fact, can a survey data base represent the
sophisticated, 2,000-person police force, as well as the small town
police department whose part-time chief of police spends all of his
working hours on patrol? How can that same data base adequately
reflect the diverse responsibilities of railroad police, university
police, port authority officers, and security police in mental health
institutions? These issues reflect only the beginnings of the
difficulties. Construction of a representative sample assumes an
accurate counting of the total population to be surveyed, but no such
census of all Ohio law enforcement agencies existed prior to the
initiation of this study.

Even if the researchers could adequately construct a sample, what
means could be used to measure what law enforcement officers actually
do on the job? Should the measurement be aimed at patrol officers
only, or should it also include patrol supervisors and, perhaps,
departmental administrators? What, exactly, would be measured--the
frequency of police tasks? Their importance? Their difficulty to
learn? And how should all of this information be captured--through a
self-survey instrument? Interviews? Agtual observation? Some might
object that these questiens are premature since they all assume a task
analysis approach, and that police officer skills or behavioral
patterns are more relevant to this larger field of job analysis. And
so goes the seemingly endless list of issues.

Any discussion of methodology must also include the logistics of
administering the project. Over a two year period the study has
involved some four~hundred units of state and local government, four
separate boards with either advisory or oversight responsiblities,
approximately thirty-five state and local professional staff persons,
nearly 3,200 police officers, and some five million pieces of survey
data--all at an estimated cost of $250,000. - Thus, the physical
planning for this study was, in itself, a major project.

It is, then, the objective of this methodology section to outline
.the means by which the staffs of the Office of Criminal Justice
Services (0CJS) and the Ohio Peace Officer Training Council (OPOTC)
addressed the many questions raised above.
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Background Research

Ohio was not the first state to. undertake a law enforcement job
?nglysis study. Ever since the multi-state study "Project Star" was
initiated over a decade ago, many of the states, perhaps as many as
half,’have undertaken similar studies at the state level, Certainly
?he 1964 Civil Rights Act, with its prohibition against discrimination
in employment, has served as a catalyst in convincing the states that
they need to be forearmed wit job analysis information in order to
meet the "job~relatedness" challenges which could be directed at any
employment standards or training requirements.

. The beginning point of Ohio's task analysis study, then, was a
review of eighteen other such studies at the national, state, and
local.levels. Of these, twelve addressed the basic law enforcement
function within the states of:

Michigan
California
Wisconsin
Massachusetts
Texas
Washington
Minnesota
New York
Virginia
Maine
Illinois
Georgia

?articular attention was paid to the task analysis studies conducted
in the first four states.

A wide variety of issues was analyzed during this background
research effort. What type of questionnaire had been used? Had the
reseérch Project employed an advisory board? Were the researchers
pgbl%c employees or private consultants? And, perhaps most
significant for Ohio's complex needs, how was the survey sample
determined?

@ost of the other TA studies were primarily the result of a
perceived need to justify existing recruitment, selection and training
standards at the state and local levels. Another high priority was
tpe need to restructure state-mandated law enforcement training in
line with actual task performance. Both of these needs also headed
the TA priorities listed by the Ohio Peace Officer Training Council.




Organizationally, the various TA studies demonstrated more
diversity. There was a roughly equal division between those projects
which made use of an advisory board and those which did not, and a
similar dichotomy appeared between the use of public (govermment)
employees as opposed to private consultants. In almost every instance
the state standards and training council was instrumental in the
administration of the TA study, sometimes through the efforts of their
own staffs, sometimes through contracted comsultants.

Diversity also characterized the format of the various
questionnaires.* They ranged in length from 119 task statements
(Georgia's "Careers™ project) to 680 statements (Michigan).
Nevertheless, these differences were probably more qualitative than
quantitative in that some pProjects probed for greater detail within
task areas at least generally covered by nearly all of the studies.
For example, whereas one TA questionnaire might simply cite the task,
“conduct crime prevention program," another would subdivide that query
into several others, such as "address community groups, inscribe
identification numbers on property, conduct home security inspections,
establish neighborhood watch groups, and distribute crime prevention
stickers." Because of the large number of TA studies conducted over
the past decade, some of the other projects did not feel the need to
"start from scratch” in Creating an inventory of task statements, but
simply drew from the large pool of already~identified statements, a
procedure which appears to be both economically and methodologically
justifiable.

Of greatest interest to the Ohio TA study were the many different
approaches used in selecting a survey sample. Unlike other survey
areas (eg., public opinion surveys), there are few "state~of~the-art"
standards concerning surveys of law enforcement officers. (This can be
attributed to the earlier noted diversity among law enforcement
agencies and the fact that very few states have an accurate
measurement of their law enforcement officer populations.®* Most of
the state TA studies rather arbitrarily chose a sample group of
between 109 and 20%, and most utilized at least some stratification
criteria, notably "size" (either agency or jurisdiction size),
"type"*** (police, sheriffs, special agencies, etc.) and "rank"
(patrol officers v. supervisory officers). Another less frequently
used stratification was geographic region.

* Not all of the other TA studies used a returnable questionnaire.
Some used personal interviews or direct observation (e.g.,
Minnesota). Others did not even use task analysis, but instead
looked at skills, behavior, or some other job element.

L
¥

The Uniform Crime Reporting program routinely solicits manpower
information from law enforcement agencies, but non-reporting
among the smaller agencies would bias a sample frame in favor of
the larger departments.

*%% The Massachusetts study provided some interesting additions to

the 'type" category in the forms of municipal officials,
legislators and training academy directors.
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Once the stratifications had been determined, some, but not all,
of the projects attempted to randomly draw agencies from the weighted
categories. An exception to this practice was the California study
which called for volunteers from among their four-hundred certified
law enforcement agencies.

Regardless of the sampling method selected the studies were
further affected by a wide range in response rates. '"Project Star"
was able to sacure surveys from 89% of its identified sample, while
Texas and California saw surveys returned from 75% to 80% of their
sample officers. 1In at least three other states, however, the return
rate percentages fell into the 50's, with one of these unable to
Secure any significant return from the department in the state's
largest city.

One final point needs to be highlighted from the TA studies
conducted in other states. It Was not unusual for project researchers
to limit the patrol officer survey population to those falling within
certain experience parameters, (eg., at least one but not more than
ten years, in Massachusetts). This was a significant precedent with
regard to the Ohio study. It was decided to limit the Ohio patrol
officers to those with at least one but not more than seven Years of
Patrol experience. It was assumed that officers with less than one
year would be unable to respond to the more than one-thousand
questions and would be unduly influenced by training experience over
street experience. The seven year limitation was used to preclude the
disproportionate influence of a small number of patrol officers with a
great number of years in patrol, and to reflect the last year in which
Ohio Peace Officer Training Council legislation significantly
increased mandated training hours (i.e., all of the 1-7 year officers
have received at least 280-292 hours of basic training).

Ascertaining Law Enforcement Manpower

The crucial objective of the Task Analysis, that of determining
the job relatedness of peace officer training, standards, and
tests, rests on the assumption that the TA data will be reflective of
actual law enforcement as practiced in Ohio. This, in turn, rests on
the prior assumption that "Ohio Law Enforcement" is something which
can be both defined and accurately measured. This second assumption
was tenuous at best at the beginning of the TA effort. Hundreds of
tiny village and township police departments comprise a numeric
majority of Ohio's law enforcement agencies, and these can be brought
into or out of existence almost overnight. It is also these same
agencies which are least likely to submit crime and manpower figures
to the State Bureau of Criminal Identification and Investigation
(BCI&I) via the Uniform Crime Reporting Program,* further undermining
efforts at constructing a true "law enforcement census" for Ohio.

* In January of 1982 long after the TA survey sample had been
determined, BCI&I relinquished the UCR program. Local reports
are again being sent directly to the FBI.
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The special agencies alluded to earlier also presented unique
counting problems. Because these agencies utilize sworn officers
authorized to arrest and to carry firearms, or because the statutes
specifically so state, they are subject to the training mandate of the
Ohio Peace Officer Training Council legislation. However, only a few
of these (eg., state mental health institution officers, state tax
officers) are accessible through centralized agencies, the remainder
being mostly subject to a variety of local control groups (colleges,
port authorities, railroads, high schools, transit authorities, metro
parks, etc.). Theoretically, sworn officers could be employed for any
of these local functions which would then qualify that group as a law
enforcement agency.

To begin solving the special agency dilemma, the Task Analysis
researchers sent letters to more than fourteen hundred (1,400)
agencies which could, under Ohio law, exercise a law enforcement
function. These mailings included:

regional. transit authorities =-- 13
port authorities -- 12

state cigarette tax unit - 1

public and private educational
institutions (junior and senior
high schools, colleges and

universities} , ~-=- 1069
railroads ) - 14
Department of Mental Health

and Mental Retardation ~= 35
metro parks -~ 33
court constables == 55

private police (appointed
by municipal safety directors)=-- 175

Returns from this mail survey indicated that only about
one~hundred of the agencies were, in fact, exercising a law
enforcement function. OPOTC training records and correspondence had
already demonstrated that only a few of Ohio's one-thousand junior and
senior high schools--probably less than ten--had hired sworn cfficers.
This eliminated the vast majority of potential law enforcement
agencies from consideration. Furtherﬂbge, all of the one-hundred and
seventy-five (175) local public safety agencies empowered to hire
private police officers wenﬁ accounted for among the census of
municipal agencies.® Based on the mail returns and OPOTC records, it

ta
"~

For sampling purposes, the private police officers themselves
were treated as separate entities from their public counterparts
in the municipalities. In general, private police are rarely
used in Ohio municipalities. NOTE: At the time of the Survey,
private security police officers were not included under the
OPOTC mandate.
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was estimated that 1,127 sworn officers served the 100 special
agencies engaged in law enforcement functions. .

The municipal police departments presented even greater
logistical problems. However, the 1976 Ohio Highway Patrol study of
the State's law enforcement agencies and their manpower levels gave
the TA project a good starting point. Each of the 1,131 law
enforcement agencies identified in that study was used to inventory a
master list which served as a base for the TA study. Then, in order
to update the manpower figures, BCI&I local agency employment data for
1977 and 1980 were used to correct the figures for some four hundred
(400) local and county departments. By jurisdiction type and size,
updates were obtained for:

85 of 88 -county sheriff offices

7 of 7 municipal police departments serving over 100,000
population

135 of 187 municipal departments serving 10,000-100,000
population

174 of 705 municipal departments serving under 16,000
population

While only one-fourth of the smallest agencies (under 10,000) had
provided 1980 employment data to BCI&I, the TA researchers assumed
that this would not prove to be a serious problem since these agencies
often were staffed with less than five people and, thus, were not
likely to show major gyrations in their employment pictures. Actual
Zield adminstration of the survey supported this assumption.

The 1976-1980 manpower figures were used to make overall
employment* updates for four of the municipal population
stratifications (see "Constructing the Sampling Frame," p. 102).%%

One of the early significant findings concerning law enforcement
manpower in Ohio was the tendency toward greater turnover within small
municipal agencies. The finding came as a by-product of the TA
research. Staff had originally hoped to use the more than 37,000
basic training records of OPOTC as a base from which to draw the Task
Analysis sample. In order to test the representativeness of these
files, TA staff randomly selected 317 officer records, of which 125
met the one-to-seven year selection criteria.®% A telephone survey
of these 125 officers found that half had left their original hiring
agency. Furthermore, the disproportionately large number of
small-agency officers in the survey and the corresponding small number
of large city officers=~the exact opposite of the actual manpower

%

’ For purposes of the survey, "manpower" was defined as the number
of full time sworn officers in an agency.

*%  Since the vast majority of all sheriffs report UCR data,
projections were not needed for these agencies. The same held
true for the seven municipal agencies serving more than 100,000
population.

*%% For a more complete explanation of the reason for this selection
criteria, see p. 11. :
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profile in Ohio--demonstrated that small agencies were experiencing
much more turnover than their larger counterparts (i.e., the more ;
frequent need to train new officers). v S

Large cities (over 100,000 population) employ nearly half of all
of Ohio's municipal police officers, and more than three times the
number employed in small municipalities. The test sample, however,
reversed this proportion, so that small city officers outnumbered :
their large city counterparts by a three-to-one margin. Clearly the o L
turnover rates, with their correlative demand for more training of new o
officers, are higher among the small municipal agencies.

. FIGURE 48
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One final task remained in the construction of a law enforcement L )
census for the TA study. Because the survey was aimed at patrol
supervisory officers as well as the patrol officers themselves
it was necessary to determine the ratio between these

supervisors® and their officers. Up to this point the manpower ' i

s

& Supervisors included only those officers with direct
responsibility over patrol officers. 1In large agencies these

were usually sergeants, but it could be the chief in a very small
agency.
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calculations had been aimed at total sworn personnel, but more
specificity was needed in order to properly balance the responses.

As a basis for this final calculation, staff researchers analyzed
the results of a 1979 law enforcement survey conducted by the
Statistical Analysis Center among 264 Ohio agencies of all
jurisdictional sizes. As that earlier effort had gathered manpower
data on the basis of rank it was possible to assign ratios for each of
the jurisdiction size stratifications, and to select the survey
populations accordingly. These ratios were as follows:

Municipal Police Departments

over 100,000 pop............1 supervisor for every 6
patrol officers

10,000-100,000................1 supervisor for every 6
patrol officers

under 10,000................1 supervisor for every &4

patrol officers

County Sheriffs' Departments

over 250,000 pop............1 supervisor for every 9
patrol officers

100,000-250,000................1 supervisor for every 5
patrol officers

under 100,000................1 supervisor for every 6

patrol officers

Constructing The Sampling Frame

As stated earlier, the validity of the Task Analysis Survey
(hence, its entire value) is based on the representativeness of the
sample selected for inclusion. This, of course, is true of any
sample-based survey, but the significance in this instance is great
because the nature of a uniform, mandated training role (i.e., that of
OPOTC) requires a special sensitivity to the needs of all types of
agencies and all types of officers. Furthermore, as far as personnel
standards are concerned, these must be reflective of actual law
enforcement duties.® Standards which are either too strict or too
lenient, are apt to undermine the guality of law enforcement and/or
violate the Constitutional rights of prospective peace officers.

Because of the large number of law enforcement agencies in Ohio,
and in order to ensure the kind of representativeness discussed above,

.

e
"

The vast majority of all law enforcement entry level standards in
Chio are maintained at the local, not the state, level.
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agencies were stratified into groups on the basis of their
jurisdiction sizes. Sheriffs' departments were grouped as follows:

Counties over 250,000
Counties 100,000-250,000
Counties under 100,000

To a certain extent this arbitrary grouping is deceptive. Because
sheriffs tend to have primary law enforcement responsibilities only in
unincorporated areas there is likely to be an inverse relationship
between county size and (patrol) jurisdictiomal size. For example,
one large, urban county sheriff's office has no jurisdictional area at
all within the county, and is exclusively involved in jail duties and
civil processing. However, to have based the stratification on other
criteria (e.g., sworn personnel) would have invited other problems
(e.g., the disproportionate number of jailers). At any rate, the

The special agencies, with their unique jurisdictional
structures, were not grouped in any special way, but were treated
individually. Some of these serve a statewide constituency (Cigarette
Tax Unit), some serve regional populations (regional transit
authorities), while others Serve county or municipal governments
(court constables, private police). Still others, such as the

railroads, are not specifically tied to any jurisdictional population
in Ohio.

Grouping the city, township and village police departments was
the most effective of the stratification schemes. Originally, project
staff intended to use a three-way breakout including:

Municipalities over 100,000
Municipalities 10,000-100,000
Municipalities under 10,000

However, after closer scrutiny of the one-thousandkmunicipal agencies
in Ohio, the TA researchers noticed that a large number of agencies
tended to cluster at the low ends of the second and third strata
(1¢,000~25,000 and under 2,500), thereby calling into question the
spread of the strata. As a result, two additional strata were added,
vielding a total of five for municipal agencies, and nine for all
agencies, counting all of the special agencies as one.

There was a considerable amount of attention given to the sige of
the sample draw. Most of the earlier TA studies in other states had
decided upon a sample of between 10% and 20%. Some further probing
revealed that few if any of the other state studies had based their
sampling decision upon statistical tests, but had instead relied on
arbitrary and intuitive judgments. TFor a time this proved
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bothersome to the Ohio researchers, and induced them to run several
tests (t - tests and variance tests) on the basis of a 15% sample,
The tests confirmed no statistically significant differences between
the sub-groups selected for analysis within the various strata.
However, this process was somewhat flawed since the very process of
Stratification influenced the tests in the direction of negative
statistical significance, the variable used being "number of
personnel." It was necessary to use this variable because it was the
only one for which consistent, statewide data were available.
Apparently, that had also been a problem in the other TA studies. In
the near future additional testing based on the large TA data base
will speak more directly to this issue, though that process will be
admittedly de facto. Nevertheless, the Ohio project staff feels
comfortable with the TA sample selection because of the great detail
given to the census and stratification Processes, the large numerical
sample (over 3,500) and the excellent response rate (90%).

TABLE 47
THE SAMPLE
Stratified Stratified

Random Random

Jurisdiction Total Total Sworn Sample . Sample

Level Agencies Personnel Agencies Officers
Police 100,000+ 7 6759 7 1014
25,000~100,000 59 4132 30 619
10,000~ 25,000 120 3601 69 540
2,500~ 10,000 242 2990 100 448
Under 2,500 461 2129 200 ) 319
Sheriffs 250,000+ 10 2342 10 351
100,000-250,000 13 792 13 119
Under 100,000 65 1584 30 238
Special Agencies 100 1127 27 180
1077 25456 477 3828

The table reflects the initially identified 159 sample as drawn
from the law enforcement census figures. A quick glance will reveal
an inverse relationship between the number of agencies within each
sample stratification and the number of officers needed to represent
that jurisdictional level. This is normal given the manpower
dominance exhibited by a few large urban agencies. At the other end
of the scale, among the "under 2,500" agencies, the ratio between
agencies and surveys was virtually one-to-one.
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The sample was modified twice during the course of the study to
account for factors which merit some further dicussion. The first of
these was the physical existence of the selected agencies. As
mentioned earlier, the law enforcement census was based on both actual
{UCR) data and projections from the 1976 State Highway Patrol study.
Police departments in smaller jurisdictions are quickly formed and may
be abolished as quickly. thers were found to have dramatically

. changed the scope of their local law enforcement, with rapid increases

or declines in sworn personnel, change to a contractual format, or the
giving over of their entire operation to the Sheriff. An early series
of phone calls eliminated these agencies from the original sample.

A second and more influential factor was the one-to-seven year
limitation placed on the patrol officers who participated in the
survey. Officers with less than one year of street experience, it was
felt, would not be able to adequately respond to the 1,100 detailed
questions about patrol. Veteran officers with over seven years of
experience, on the other hand, were omitted for two reasons:

1. Since 1974 (i.e., seven years prior to the study) was the
last year which gaw a significant increase in the required
number of basic training hours, it was felt that the
one-to-seven year officers best represented Ohio law
enforcement officers as they are presently defined under
Ohio law; and

2. TA researchers were apprehensive about the skewing effect of
adding in results from officers who had 25~30 years of
patrol experience. )

(It was found that other states had also introduced some kind of
limiting scale for the patrol survey.}

The impact of the one-to~seven year qualification was to further
reduce the original draw down to a total of 3,514 officers. From this
final sample the Ohio TA study was able to secure responses from 2,620
patrol officers and 535 patrol supervisors (3,155 total) in 374
agencies. This represents a 90% return rate, the geographic segments
of which are displayed in the table which follows.
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TASK ANALYSIS SURVEY RETURN RATES

TABLE 48

BY

GEOGRAPHIC AREAS

: Total Surveys

AREA OF Surveys Less 1-7 Yr. Surveys Not RETURN

QHIO Distributed - Exclusions Collected Returned RATES
Northwest 240 224 212 12 95%
Northeast 650 603 571 32 95%

Southwest 388 357 332 25 93%

Southeast 567 537 479 58 899%

Cuyahoga Co. 660 600 437 163 73%*
Franklin Co. 278 278 267 11 969%
Hamilton Co. 327 307 294 13 96%
Lucas Co. 191 173 166 7 96%
Montgomery Co. 158 151 136 15 90%

Summit Co. 116 104 97 7 23%

Special Agencies 180 180 164 16 91%
TOTALS............. 3755 3514 3155 359 90%

Cuyahoga County is not underre
figure might suggest.
13.88% of Ohio's population,
represent 13.85% of the survey population.
rate can be credited to the heavier logistic
Cuyahoga which, at any rate, returned 509
next largest county.

1980 census fi
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gures give that county
while the 437 responding officers
The lower response
al demands made upon
more surveys than the




When non-responsiveness did occur, it tended to be rather evenly
bled across lines of stratification, as illustrated -in the table below.

TABLE 49
COMPARISON:
ACTUAL LAW ENFORCEMENT POPULATION
V.
SURVEY (RESPONSE) POPULATION
% of L.E. % of
Population in Population in
Ohio Survey Response
MUNICIPALITIES. ...vvnrineeennnnnnnnn.. 77.0% 77.3%
Largest City Police (over 100,000) 26.69% 28.6%
Large City Police (25,000-100,000) 16.29 15.6%
Medium City Police (10,000-25,000) 14.1% 12.7%
Small City Police (2,500-10,000) 11.79% 13.1%
Smallest City Police (0-2,500) 8.4% 7.3%
COUNTIES. .. ittt iiei i eeeennnnnnn. 18.5% 17.2%
Large County Sheriffs (over 250,000) 9.29% 7.09%*%
Medium County Sheriffs
(100,000-250,000) 3.1% 3.8%
Small County Sheriffs
(under 100,000) 6.2% 6.4%
SPECIAL AGENCIES......uivineunnnnunnnn. 4.59% 4.9%
Private Police Y
Railroad Police .B%
*Jr./Sr. High School Security 2%
College/University Police 1.5%
Dept. of Taxation .1%
Port Authority Police .1%
Special Constables -1%
Park Rangers 1.1%
Mental Health Police : .8%
MISSING. .ottt e e 4%
TOTALS. .ttt i e et 1000 e ettt +..99,8%

The sampling procedure involved one final step, that being the
random selection of officers within each of the randomly selected

ol

~ One large county sheriff's office, originally targeted for
inclusion, was excluded after it was learned that those officers
had only jail and civil processing duties.
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agencies.® It has already been noted that the ideal procedure would
have been a random draw from a comprebensive list of Ohio peace
officers, but such a list does not exist. The researchers then had to
decide whether actual officer selection should be done by TA staff or
a local liaison officer from the department. Fearing that local
resistance to opening up personnel files for outside use would
jeopardize a good survey response, the decision was made to use the
second alternative, with the understanding that each liaison officer
would be thoroughly instructed in the random selection process for his
or her agency. In many instances the process was unnecessary, as the
1~7 year qualification precluded any need for choice. On the whole,
it is felt that the random nature was well practiced at this crucial
level of the study.

Type O0f Study

At the same time that pProject researchers were making sampling
arrangements for the study, several operational issues were being
decided. These included the study format, questionnaire design and
Creation of an advisory board.

While there was never much doubt concerning the type of study to
be done--the idea of a task analysis was accepted at a very early
stage--staff took note of several variations which have been pursued
in other states. The study of tasks is but one form of job analysis.
Others might isclate law enforcement officer behavior (critical
incident technique) or skills (job element method). The "knowledge,
skills, and abilities" approach was found to have been used previously
by a small number of local agencies in Ohio. But because task
analysis measures what seems to be the most influential aspect of the
law enforcement role (that is, one might assume that the tasks which a
peace officer is called upon to perform will influence his or her
knowledge and skills more so than the inverse of this proposition), it
was used in the Ohio study. Furthermore, the task analysis approach
has allowed the State of Ohio, for the first time, to measure what

peace officers actually do, as opposed to what they should or could
do.

Even within the task analysis method procedural alternatives
exist. Most frequently TA has made use of a questionnaire to be
completed by the patrol officers, but at least three states used a
direct interview approach with the officer, or even an observer
approach in which the researcher accompanied the officer on patrol.
Such variations provide for greater consistency of interpretation and
style, but also invite some additional problems. For example, an
observer in a patrol car Creates something of an artificial ‘
environment for the officer, one which may cause that officer to
respond differently than he or she would under routine circumstances.

oo

w For the agency draw, each agency within a given stratification
was listed on a piece of paper of equal size and drawn from a
box. This was done until the quota for each stratum was met.
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Furthermore, such close scrutiny would be impossible, econbmically and
physically, for a survey of thity-five hundred officers. Thus, Ohio
decided to pursue the more traditional questionnaire model in order
to:

1. minimize interference in the daily operations of law
enforcement agencies;

2. capitalize on the larger amount of questionnaire model
information generated by this most productive of methods;

3. keep project costs to a minimum; and )

4, take advantage of the huge investments of time and expertise
which underwrote task-question development in several other
states.

Questionnaire Development

As the centerpiece for the TA study, the survey instrument was of
great concern to the staff. It was immediately recognized that the
scope of the instrument had to be comprehensive enough to cover every
conceivable patrol situation, while the individual questions had to be
simple, easily read, and suited to quick responses. On the surface,
these difficult demands seemed to imply a lengthy process of
brainstorming sessions among peace officers and judicious editing to
eliminate duplication and secure effective phrasing. And all of this
massive work would have to be done with an eye toward the computer
format to be used.

At this point the TA state-of-the-art came to the aid of the Ohio
study. Numerous earlier efforts in other states had labored through
this question development process, ultimately reaching a point where
the tremendous time investment was yielding very little that had not
been included in previous studies.* Thus, the second generation of TA
studies often found themselves simply choosing from the hundreds of
existing TA questions developed for other survey efforts., This was
the avenue chosen by the Ohio researchers.

In particular, the Ohio study drew upon the exhaustive
questionnaire developed by the State of Michigan. In addition to
being the most comprehensive of the other TA studies reviewed, the
Michigan study provided the advantage of being Ohio's demographic
sister in terms of population, racial breakout, extent of
urbanization, economic structure, geographic setting, and many other

* There were noticeable differences in the lengths of survey
instruments, with one state using only 120 questions compared to
over 700 in another. However, these were differences of
gradation rather than substance. In this case the latter state
covered roughly the same task areas as the former, but used a
more detailed breakout of the sub-tasks required for each.
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characteristics. It was not, therefore, unreasonable to assume that
the law enforcement roles would be similar in both states.

Nevgrtheless, Project researchers took great pains to ensure that
the Michigan instrument addressed Ohio law enforcement concerns. This
was done in four separate stages:

1. Office of Criminal Justice Services staff review: This
screening was mostly editorial in nature, aimed at
eliminating or amending questions which were duplicative,
unclear, or designed to address unique facets of Michigan
State law.

2. Ohio Peace Officer Training Council review: This analysis,
conducted by people with law enforcement backgrounds, was
the first of three directed toward the qualitative content
of. the instrument. A thorough review was done by the OPOTC
Executive Director. Later, the Council members received and
reviewed copies of the draft questionnaire.

3. Review by the Task Analysis Advisory Board: This body wag
created by the OPOTC for the specific purpose of providing
guidance for the TA study. The fifteen DPersons on the
Board, representing a variety of law enforcement and
educational interests, worked through each Page of the
questionnaire at anp all-day meeting at the Ohio Peace
Officer Training Academy on August 5, 1981. Numerous
changes were made at that tinme.

4, Survey pretest: Eighteen patrol officers and nine patrol
supervisors in several agencies were asked to fill out the
questionnaire during the first week of September, 1981.
Whereas the actual survey officers were randomly selected,
the pretest officers were hand-picked in order to generate a
healthy flow of critical comments and Suggestions regarding
the clarity and comprehensiveness of the instrument. These
cemments were used in constructing the final draft of the
questionnaire.

In addition to numerous changes made to individual task
statements, the Ohio TA questionnaire differed structurally from that
of Michigan in two ways:

1. A new set of instructions and introductory remarks were
written; and

2, A detailed "Physical Activities" section was included with
the Ohio survey. :
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The second of these two changes was quite important and involved
some difficult decisions by the project staff. Michigan researchers
bad opted to use the Physical Activities section as a separate survey
administered three times during the year, but not at the same time or
place of the larger task analysis survey. This gave them the

a period of time.

The Ohio study took a different course in deciding to incorporate
the Physical Activities section in with the task analysis survey.
Instead of having the officers fill out the form each time a physical
activity occurred, they were asked to isolate the most strenuous
activity from their last five work shifts. This was risky and
initially caused some apprehension among pProject staff. What if the
officers could not remember those incidents in the detail required by
the exhaustive battery of questions in the instrument (eg., number of
feet crawled, run, climbed, etc.)? What if the officers, tired by the
demands of a two-hour survey exercise, opted for the tempting "no
activity" response in order to save themselves more work? The pretest
greatly relieved these concerns. The officers did not have any
trouble remembering the minute details of their physical activities,

and better than half were willing=--even seemingly eager--to describe
those activities.

Ohio deviated from the Michigan format regarding physical
activities for two reasons:

1. The size of the TA survey: with a sample size of 3,500
officers and 450 agencies the project would have been hard
Pressed to implement a second survey (and such might have
tried the patience of the law enforcement community which

was already contributing upwards of 10,000 man-hours to the .
study); and

2. The size of the physical activities sample: for the
logistical reasons noted above, Michigan used a smaller
sample of officers to complete the Physical Activities
survey. However, the Ohio researchers felt that physical
activities was the area most likely to be challenged in
court (e.g., suits brought against police departments'
physical standards or tests), and so decided to include it
with the task analysis survey in order to secure the
greatest number of cases.®* The decision allowed the Ohio
study to secure physical activities data on 1,647 patrol
officers throughout the State. That hefty sample will

wli

“ This is not to imply that the Michigan study wanted for physical
activity survey responses. Ultimately, more than 19,000 usable
surveys were returned,
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become increasingly important as further analysis breaks down
those cases by other variables such as sex, age, shift, agency
type, and many others. Large numbers are necessary if analysis
is to stand up to the rigors of crosstabulation which disperses
the original cases into many smaller ones.

Administration Of The Survey

Administering a two-hour survey among 3,200 peace officers in
some 400 agencies reflecting nine different Jurisdictional size levels
and eleven different agency types proved to be as great a challenge as
the law enforcement census and the construction of the sampling frame.
Logistically, of course, it was the most difficult part of the study.

The hopes for a successful outcome in this area of the study were
based on two factors:

1. the resources available through the Office of Criminal
Justice Services, the Ohio Peace Officer Training Council
staff and the local regional planning units; and

2. the experience and success of an earlier SAC survey of law
enforcement agencies which saw responses from agencies
responsible for 85%-90% of Ohio's jurisdictional population.

Staff resources alone were considerable, and provided the
difference between the completed study and nome at all. Some thirty
professional staff members were involved in the execution of the field
survey. These people invested some 1,500 hours and 20,000 miles in
traveling throughout Ohio to secure the study results.* Other
resources in the forms of paper, printing, travel funds, data
processing, programming and printout, phones, and Xeroxing were also
proviaed through OCJS. To date the total Project cost has been
roughly $150,000-3175,000. If a dollar value is assigned to the time
of the responding officers, that figure would total a quarter of a
million dollars.

The second factor undergirding the physical conducting of the
study was the field survey methodology used by OCJS in an earlier
study of law enforcement agencies in Ohio. That effort, which had
Proven quite successful in securing local agency cooperation, was
based on early and strong endorsements, a heavy schedule of site
visits, and the consistent pursuance of a series of communications,
each of which contained the means for securing the next step. The

*  These figures are based on collected data from OCJS staff.
Constituting slightly more than half of the total number of
project personnel, 0CJS staff contributed nearly 1,000 hours and
16,000 miles in. travel efforts.
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remarkably high response rate from that earlier survey proved that law
enforcement agencies will respond even to lengthy survey efforts if
the need is demonstrated and the approach is sound.

For the task analysis study a series of steps were constructed to
ensure a good response from the participating agencies. These steps
were implemented over an eight month period, but pParticularly during
October and November of 19871. They included:

May, 1981: ' Endorsements from the Buckeye State
Sheriffs Association, Ohio Association
of Chiefs of Police (OACP), Ohio Peace
Officer Training Council and the Ohio
Crime Prevention Association;

July, 1981: Announcement before the annual

(statewide) OACP meeting in Sharonville;
October, 1981: Training session for all field
interviewers;
October, 1981: Correspondence from OPOTC Executive

Director to chief executive officers in
all randomly selected agencies (first
communication);

October/November, 1981: Follow-up phone calls from survey field
staff to selected agencies to secure
site visit dates and assure appointments
of liaison officers in each;

November, 1981: Site visits to all participating
agencies to deliver survey instruments
and train local liaison officers in
administering the questionnaire; date
set for completion and collection;

November, 1981/
January, 1982: Collection of completed surveys.

December, 1981: Presentation before the annual
(statewide) BSSA meeting.

The local liaison officers were of critical importance in the
conduct of the field survey. These persons were designated by the
chief executive officers to administer the questionnaires, answer any
 questions and, most importantly, make sure that Participating officers
were chosen randomly. The scope of responsibilities for these
officers ranged from those with only one survey to administer (in
which case the chief or sheriff usually acted as liaison officer) to
the officer in Cleveland who was responsible for administering nearly
three-hundred surveys.
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Organizationally, the survey followed the geographic and
jurisdictional lines which have served as Chio's basis for
administering the Law Enforcement Assistance Administration's (LEAA)
funds during the past decade. OCJS field staff worked in their own
quadrants of the State (northwest, northeast, southwest, and
southeast), thus capitalizing on many good personal relationships with
local law enforcement agencies which have been established over the
years. Excluded from these four quadrants, or area planning
districts, were Ohio's six largest metropolitan counties. For LEAA
funding purposes these counties are under the administration of local
regional planning units, and so it was natural to ask these local
units to conduct the survey in their own counties.* The special law
enforcement agencies, many of which have no unique geographic
boundaries, were the responsibility of five members of the OPOTC
staff. This arrangement also worked well since the Council staff
members maintain field offices in various parts of the State

facilitating regular inspections of certified peace officer training
academies. :

Ultimately, the success of the field survey had to be measured in

current the Chio task analysis study was able to attain a 90% response
rate from all officers randomly identified and qualifying in terms of
experience. This appears to be the highest response rate of any TA

study done to date, and will greatly relieve the ever-present concerns
about sample error.

Advisory Board

The size and scope of Ohio's task analysis study convinced the
project managers to appoint a special advisory board. The roles of
that body were to ensure the relevance of the survey, and to secure
broad-based support for it. As of this writing the board is also
being used, at least initially, to hélp make the survey results a base
for basic law enforcement training i the state. However, this
pProcess has not yet been completely defined and, at any rate, would
have to be approved by the Ohio Peace Officer Training Council.

Several other states, though by no means all, made use of advisoxry
boards in conducting their TA studies. The advantages of such groups
are obvious, particularly in an effort like Ohio's which drew heavily

* Regional Planning Unit staffs fall under the State LEAA plan, but
are answerable to local, county officials.
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from a survey instrument previously used in another state. The Ohio ¥
board mgmbers proved additionally valuable in providing an officer . L
population for the pretest and in securing cooperation from nearby

local }aw enforcement agencies randomly chosen to participate in the
survey¥,

The first meeting of the board took place on August 5, 1981, at
the Peace Officer Training Academy in London, Ohio. Following a
) detailed background presentation by staff, board members undertook the
task of walking through each of the eleven-hundred questions in the
- survey. Numerous changes were made in both the questions and the
instructions. At least one of the members, a patrol officer, had

The TA board reflects not only various sized jurisdictions but

algo the numerous different types of special law enforcement agencies comp%eted the questionnai;e prior to.the meeting. As ind%cated
whlch fall within the OPOTC mandate. The board's membership includes ! e?rller,'t@e Ta anrd review of the instrument was the third, and
the following: - g » final critique prior to the pretest.
The second meeting of the board was not held until April 27 of
Mr. Thomas L. Agler Mr. C. F. Alley Jr 1982. This was only two weeks after the first data runs of the
Chief of Police Lieutenant of Poliée completed survey results, and gave board members a chance to both
Sugarcreek Police Department Police & Special Services review those results and consider bow they will be used.
Norfolk and Western § . Specifically, the members were divided into subgroups which were each
given a task statement from the survey. These were broken down into
Mr. Edward Baker comprehensive lists of sub-tasks necessary for the completion of the
Lieutenant gZéuﬁngEZrizz Brown larger task, a process which would need to be done for every task
Columbus Police Department Mercer County Sheriff's Office stat:ment in th; stu@z,' Thig king ofogna}ysés is Eecessary if the
Fraternal Order of Police, Inc. results are to be used as a base for Ohio's basic training
requirements. It would, however, be extremely time-consuming as each
Mr. Istvan Z. Domonkos gzétigzone Lanata 4 of the subgroups needed about one-half hour to break down one
Jefferson Technical College Division of Police statement. Subsequent review of ?he survey results by TA staff has
Columbus Training Academ shown that probably less than half of all of the task statements are
Mr. Robert Takacs y ranked high enough (in terms of frequency, importance, or some
Department of Education Mr. James C. Todd, Ph. D combination of both) to merit this kind of analysis, yet even that
Trade & Industrial Education Service Sheriff ? Tt B reduced number would leave each member with 75-100 hours of work.
, ept . ‘
Mr. Mathew J. Verda Geauga County Sheriff's Office The future role of the board is uncertain at this point.
Chief of Police Mr. Charles White .
Rossford Police Department Chief of Police Data Processing
Mr. Bourbon Zeigler Painesville Police Department $ The managing of some four million pieces of information while yet
Chief of Police Mr. John E. Magnuson ; satisfying the original study objectives made complex and sometimes
Metro Park Ranger Headquarters Sheriff conflicting demands upon the project's data processing. The large
Erie County Sheriff's Office volume would seem to argue a batch type of computer program,
Mr. Donald G. Hanna : especially since SPSS, the standard program in OCJS, has spatial
Director Mr, Harry Gard : limitations. However, a batch or retrisval-based program would not
Ohin State University Police Chief of Security . have allowed for crosstabulations and similar analytical tools so
Cleveland-Cuy;hoga Count j necessary for both interpreting and using the data. Because
Port Authority y ; qualitative concerns were deemed more important than quantitative
Mr. James W. Kirkman, Jr. ' ; concerns, project researchers were more influenced by the second of
Patrolman ; these two considerations and so proceeded to run the project on the
Kettering Police Department ; more analytically-oriented SPSS package. It was of some comfort to
- xnow that several other states, including Michigan, also utilized
, SPSS.

- Although the b?ard was composed almost exclusively of law ; Because of the already-mentioned spatial limitations of SPSS,
enfoycgment cglef executives, not all of their agencies : staff was forced to create four separate computer programs for the
participated in the survey because not all were chosen /[in random ; data base, a time~consuming task. Two of the programs were aimed at
sample. . f ¥ the patrol officer frequency ratings, while one each was created for

| supervisors' ranking of criticality and learning difficulty. All of
? the demographic variables were included with each program to allow for
j~§ variable analysis of every question in the survey.
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Data entry was done by the Ohio Departmept of Admin%strative
Services, which is responsible for state computer operaFlons. The g
brogram was run on the IBM machine. Data entry formatting was o | )
completed by Statistical Analysis Center staff. , =

As might be expected, printout is voluminous, running more than a
foot thick for one complete run. Some economy of space has been
effected through the use of the hard-copy printer which runs results

.on 8%" by 11" paper. m o
APPENDIX A
b ‘ PATROL SURVEY RESPONSES
i 2.,
: NOTE: The following 43 Pages ‘contain the frequency
| responses of the 2,620 Patrol officers to¢ the

original questionnaire. In most Cases the answer
¥ represents a statewide average of either the
: actual information called for (eg. age,
i i experience) or, more frequently, the number-coded
; ? response categories. In some instances, however,

the figure will represent the mode response (i.e.,

N . . the most frequently selected answer- category) or
W ¥ o the median response (i.e., the halfway point on
‘ } the distribution line). All such heading changes
are clearly marked for the reader.

‘ : The survey instrument was not designed to be

L . reproduced as a published document; hence the

R j ¥ rather awkward data displays. However, it was

’ : felt that this was the best way to quickly get the

greatest amount of information to the greatest
number of users. More detailed information or
analysis can be obtained at any time from the
Office of Criminal Justice Services. i

e o
&

e
T e

R e g

, ! 118
117 | k




T i

s

Case ID Number
Jurisdiction Code
Agency Code

County Number (jurisdiction or headquarters)

Population

(Please print information)

NAME
first middle last
NAME OF YOUR AGENCY ‘
LOCATION OF YOUR AGENCY HEADQUARTERS ‘
. city/twp/village county
LOCATION OF YOUR WORK ASSIGNMENT
city/twp/village county

TELEPHONE NUMBER WHERE YOU WORK ( )

DIRECTIONS: Please note that all questions requiring responses in the blocks
must be answered in number form only (ome digit per block).

AVE.
1. YOUR PRESENT AGE: 30.58
NUMBER o
2. YOUR SEX: Male...... 1 2442 93.2%
Female....2 170 6.5%
MISSING 8 0.3% ,
3. YOUR EQUAL EMPLOYMENT OPPORTUNITY COMMISSION| NUMBER °
CATEGORY (Write the number in the box): 13 American Indian.....1 0.5
232 Black............... 2 8.9
2,323 Caucasian (white)...3 88.7
3 Oriental.......,. o040 0.1
24 Spanish Surname..... 5 0.9
7 Other (specify) 0.3
18 MISSING . 6 0.7
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YOUR AG : '

Nuilger YOUR AGENCY Is NUMBER %
498 Sheriff................. 01 19.0% 21 Railroads.............. .. 06 .89
276 Village................. 02 10.5% 2 Dept. of Taxation............... 07 .19

1,626 Municipality............ 03 62.1% 28 Metropolitan Park Districts..... 08 1.1%

95 Township................ 04 3.6% 4 Regional Transit Authority...... 09 .2%
Public or Private 2 Port Authority............... ... 10 .19
62 Educational Institution.05 2.4% 0 Courts...... .. . ... .00t 11 .0%
- £ MISSING .2%
5. WHAT TYPE OF PATROL AREA DO YOU WORK IN? Urban = innper city (high
popizlation density); suburban = residential (moderate population
demsity); rural = agricultural/forest (low population density).
(Write the number that best describes your patrol area in the box.
NUMBER %
863 3417 Usban.......... 1
922 35.22  Suburban.............. .0l LIl 2
164 6.3% Rural..................... .. ., 3
633 24.2% Some Combination or all of the above........... 4
8 3% MISSING A
6. EXPERIENCE IN PRESENT CLASSIFICATION MEDIAN
3. _0
years months
7. EXPERIENCE WITH PRESENT AGENCY
years months
8. EXPERIENCE IN LAW ENFORCEMENT 5 0 0
Years months
9. EXPERIENCE IN PATROL
4 0
years months
10. HOW MANY MONTHS IS YOUR DEPARTMENT'S PROBATION PERIOD? (AME,) 9.7 months
11. YOUR PRESENT TYPE OF PATROL ASSIGNMENT IS

NUMBER
1663
575
8
10
174
179
11

63.5% One Person Vehicle

21.9% Two Person Vehicle
.3% Motorcycle........
4% Foot.. oo ...

6.8% Other (specify)
.4% MISSING
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12. WHAT SHIFT ARE YOU WORKING TODAY? NUMBER ¢
Days....oovvivinunnnnn ... 1 692 26.4Y%
Afternoons................ 2 917 35.0%
Midnights................. 3 657 25.1¢%
Split~Shift............... 4 105  4.09
0dd....ovinvininnnnon. . 5 129 4.9
Other (specify) 6 115 4.4y
MISSING 5 . 2%
13. PERCENT OF TIME YOU SPEND WORKING BY YOURSELF ON
PATROL. (Write in the percent): 69.52%
14. DURING THE LAST SIX MONTHS WHICH OF THE FOLLOWING HAVE
BEEN YOUR PRIMARY RESPONSIBILITIES: (yes = 1 no = 2 u u -
You may respoad yes (1) or no (2) to more than one area) mYES % 7NO % .
L N 2487 96% 108 4%
Criminal Investigation.............. 1597 649 894 369
Traffic Enforcement................. 2112 84% 410 16%
Accident Investigation.............. 1926 779 571 234
Community Relations................. 1328 549 1135 467
Warrant Service..................... 1201 494 1263 519+
Evidence & Property Control......... 829 344 1625 66
Civil ProcesseS..................... 339 14% 2104 g6
Dispatching.............. ..o ..., 547 229 1909 78¢
Identification...................... 397 1% 2041 gao
Bailiff/Court Officer.............,. 219 o 2225 919
Vice Investigation.................. 227 gy 2219 g1« -
. Narcotic Investigatiom.............. 374 159 2072 g5y
Crime Prevention.................... 1233 509 1225 509
Juvenile...............ooiuiiii 869 379 1549 g3
Jailer.... ...l 343 14y 209 ggz

Other (specify)

15. HAVE YOU COMPLETED A CERTIFIED OHIO BASIC PEACE

OFFICER TRAINING PROGRAM? . (Write the number in the box):
1. = yes 2571 98.3%"
no 4 1.7%

2.

16. HIGHEST GRADE YOU COMPLETED BEFORE YOU WERE EMPLOYED AS A PEACE OFFICER.

(Associate Degree Equals 14):

High School Undergraduate Masters Ph.D.
09 10 11 12 13 14 15 16 17 18 19 20
44.7% 51.6% 1.2% 0%
17. HIGHEST GRADE YOU COMPLETED AT THE PRESENT TIME.
(Associate Degree Equals 14):
High School Undergraduate Masters Ph.D.
09 10 11 12 13 14 15 16 17 18 19 20
37.7% 57.8% 1.9% 1%
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13.2 yrs. (AVE.)"

13.4 yrs. (AVE.)

18. HOW OFTEN ARE YOU REQUIRED TO PERFORM TASKS NORMALLY PERFORMED BY SOMEONE
IN THE RANK ABOVE YOU? NUMBER %
529 20.2% Never................ 1
845  32.3% Seldom............... 2
857  32.7% Occasicnally......... 3
242 9.2% Frequently........... 4
(145 5.5% Very Frequently...... 5
MODE =
19. PRIOR TO YOUR PRESENT EMPLOYMENT HAVE YOU EVER BEEN A:
1. = yes
2. = nofYES % #NO %
48 2% 2487 98% TForest or Park Ranger................
11 .4% 2520 99.6% Game Wardem....................... .
756 30% 1803 704 Security Guard.......................
377 15% 2171 85% Military Police Officer..............
528 2i% 2026 79% City/Township/Village Police Officer
628 25% 1929 75% Police Reserve (auxiliary)...........
310 12% 2240 88% Sheriff or Deputy Sheriff............ —_—
24 .9% 2508 99.1% State Trooper.........ooouuuuun ... )
14 .6% 2518 99.4% Railroad Police Officer..............
57 2% 2472 98% Airport Police or Security Officer...
THE FOLLOWING RELATE TO YOUR ﬂ&ﬁ%ﬁg% FEELINGS ABOUT YOUR JOB IN GENERAL.
%
20. I FIND MY JOB: 5 .29 Very dull............ 1
: 27 1% Dull................. 2
229 94 So~So........i ..., 3
1220 479 Interesting.......... 4
1138 43% Very interesting..... 5
1 0% MISSING MODE = 4
NUMBER %
21. MY JOB UTILIZES MY NATURAL TALENTS: Not at all........... 1 17 6%
s Very little.......... 2209 8%
Fairly well.......... 3943  36%
Quite well........... 4.969 374
Very well............ 5 480 18%
MODE = 4 MISSING 2 .1%
22. THE BASIC TRAINING I RECEIVED IN LAW ENFORCEMENT PREPARED ME TO PERFORM
IMPORTANT TASKS AT MY JOB SITE: NUMBER %
46 29 Not at all........... 1
1032 39% Somewhat............. 2
1152 443 Well......oooiun..s, 3
388 15% Very well............ 4
2 .1% MISSING MODE =3
G
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COMPLAINT/INCIDENT SCALE COMPLAINT/INCIDENT SCALE
" When I Respond To This Type of Complaint/Incident T Usually: ; When I Respond To This Type of Complaint/Incident I Usually:

‘ o0 1 2 3 4 . 0 1 2 3
1 I have never Make log Conduct preliminar Conduct - . ? I have never Make log Conduct preliminary Conduct complete Other response or "B
~‘ :ﬁSPOHdEd to entry only. investigation and Y inVesgiggg?ggessd ggg:rcﬁgggggi$og' B ‘ responded to entry only. investigation and investigation and some combination &
§ is type of write report. wri . : this type of write report. write report. of previous 3.

: complaint/ P rite report. of previous 3. ; complaint/
incident, : incident, -
R S S www_w_ﬂ.?._ h i e L | Ty g ey e MODE
Please identify the complaints and/or incidents which YOU HAVE answered ; . L 0
and the course of action generally taken by you. Read each statement § Aircraft hijacking....oviuuiiiiniiiin e, Ceveeaaan ceer et
and place the number from the following scale rthat best describes the Airport or airline security violationS.................... R, ... 0
action you take most often for the complaint/incident. Use only one o . . . ) 1
number to describe your response for each statement. IFf you have NEVER { Animal control violation (loose anlmals& barking dogs)......... e eeneenaan
answered a particular complaint/incident, respond with a zero (0) in the b ATSOM. Lot e e e -
box provided.
i Assault (felony)............................................ Cteeieeneaann. 3
Use the following guidelines to determine your response. Assault (MIiSemeanoT)......cueuuenvnenernunnnnonnnnennn. .. . e, 3
v .
0 é Auto theft. ... ittt i ettt 2
Never Have : % Auto train accident. L. e e NP 0
Done This Self-Explanato L
*P ¥ Bad check.................................................... ...... Ceeraea 2
1 . gi Begging..ooiiiiiiin i, f et ettt a e, i
Make Log When the only record required is a notation on an official B . 3
EntryOnly’ dailyactivity sheet or inyourpersonal notebook. Bicycle ttht....-...................................-.......... ce e b e s
; Boat accident....................................................... ...... . 0
2 .
Conduct Preliminary Whenacomplaint/incident req_uires an investigator or Bomblng....,..........................,........................... ...... e 0
Investigation and specialist to follow up on your information and/or Bomb LRXeat. .. ... ..t e 2
Write Report initiate further actionms. . .
Breaking and T 2
3 - X Building code Violation. .ot i i i e eaeeeaeeen 0
Conduct Complete When you have the authority to complete all the actions to . . . i .
Investigation and close a complaint/incident; take it to court or, to determine Business or peddler licemse violation......e.iiiniinnnn.. s eat e che e Q
Write Report that no further action or investigation is to be taken. Check law violation (e.g., £orgery, NSF, eBC.)...cuueensnnsnrennnn e, 2
4 ) : Check on welfare of e 1
Other Response Self-Explanatory 7 Child abuse. .. .on e e 2
or some combination R S
of previous three Child custody...................................................‘...... - 2
Child neglect.......................................................... . 2
f Citizen locked R 1
IR E CIvil rights. . oone e D
{ Complaints about government service (e.g., trash collectien,
MODE é roads, DOm=POLliCe) .. uunsiniinneeenrennnnennnnnnnnonannn, Cea e 0
E Complaints against officer...... T N 0
Abandoned house or building. .o e 1 8 3
. s i Concealed i e I T
Abandoned vehicle...............................i..“....................... 3 . . . 0
Conspiracy to commit a crime............... et e ittt et RN
Accidents involving Chemicals. ...t e 0 . . . .
Contributing to delinquency of a L 3
Activated alarm (alarm only)............................................... 1 .
: . Controlled SUDSTANCE ACt....uyetunuereeeeennnennneeanneann o, 3
Air and water pollution...[................................................ 0
Aircraft ACCIAEOL. L. e e e 0 i |
|
123 124
. 0 ;
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I have never Make log
responded to
this type of
complaint/

incident.
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entry only,
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com

NT/iIN
When I Respond To This Type of Complaint/Incident I Usually:

2

ENT

Conduct preliminary
investigation and
write report.

Counterfeit money...........

Credit card theft or misuse.

Criminal sexual conducet.....

Cruelty to animals........
Curfew violation..........
Dead body.................
Defrauding an innkeeper.. .
Desertion or AWOL.........
Disorderly public conduct.
Dispute (domestic)........
Dispute (all other).......
Downed wires..............
Dredge and fill...........
Drowning..............,...
Drug overdose.............
Drunk in public..........,
Embezzlement..............
Eviction..................
Explosion.................
Extortion.................
False fire alarm..........
Family fight..............
Fireworks violation.......
Fishing and hunting.......
Forgery...................
Found property............

Gambling..................

Hit and run traffic accident.

Homicide...................‘.

Hostage............,.........

Illegal alien................

Illegal burning..............

Illegal conduct of public official.

-

R e

SCALE

3

Conduct complete
investigation and
write report.

Other response or
some combination
of previous 3.
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PLAINT/IN

When I Respond To This Type of Complaint/Inciden

1 2

Make log Conduct prelim
entry only, investigation
write report.

[ have never
responded to
this type of
complaint/
incident.

inary
and

Illegal weapon (firearm).....................

Illegal weapon (other than firearm)..........

Impersonating an officer or other official...

Indecent exposure.............‘..............

Invalid or elderly Person needing assistance.

Jail Break..............................
Kidn#pping...J...................,,.....
Labor/management dispute................
Landlord tenant dispute.................
Larceny (felony)....................,...
Larceny~(misdemeanor)...................
Licensing violations (non=-traffic)......
Liquor law..............................
Littering.......................,.......
Loitering........................,......
Lost childu.............................
Loud party................:.............
Malicious destruction of property.......

Malicious mischief..........‘...........

Mentally ill PeTSON. .« vvvvvwnen crs s o

.

Misconduct of public official...........
Missing person.......................;..
Motor vehicle hijacking....‘............
Motor vehicle theft.....................
Negligent homicide.:....................

Non-traffic injury......................

s e

-

T T e g

Obscene, harassing, or threatening phone call.

Occupational Safety or Health violation.
Organized crime.................‘.......
Parking...............................,.
Parole or probation.....................

Perimeter control at fire...............

e e w ooe

3

Conduct complete
investigation and
write report.

t T Usually:

Other response or
some combination
of previous 3.

MODE

Cereeiiaa. 0
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et Q
e, 2
e 2
e 3
e, 0
et rereeea.. 0
B, 3
e T 3
et teeaaeaan 3
bt reeaan, 3
et eeeenan. 3
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COMPLAINT/INCIDENT SCALE
When I Respond To This Type of Complaint/Incident I Usually:
0 1 2 3 4

I have never Make Tog Conduct preliminary Conduct complete
responded to entry only. investigation and investigation and
this type of write report. write report.
complaint/
incident.

ISR R T e bt

Pol

Pornographic material..................... e teaeaaas Cereesaa Cr et ereaaa

Other response or H
some combination
of previous 3.

PR HOS

lution complaint...... Ce e etaet et ineaneaan Pttt et e

Receiving stolen Property................ R R T Ceereiaeaa. .
Recovering stolen property........... R T T S P .

Repossession dispute...............ooouiiinio ... teheeaa, e aaedrtiaa e

Ruptured water or gas line........ ettt i, S h et e neraeraccaaea ces

Sabotage.................. D Crevieaaa Sttt ettt ece e

Traffic offemses..................... ettt tsaen.. e e et Crecsnana .
Train derailment........................... ;...... .................. teeenn -
Trespassing........ S et ettt ettt e Ceienea. .o
Truancy violation.............oeuuuvnn..... et aaa T P
Unlawful possession or use of explosive...............,............ .........

Unlawful train riding.......oviiiiinnnn. .. et ettt N

Unlocked house or building. ....oonuni

Wanted personm.................... I T

o

w’w

(=]

o

™

Niw
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dianddddandaaady;

St A A S5 A .

How frequently do you use,

L 4

CASE I.D.

SECTION TWO B: EQUIPMENT

types of law e

R

0

Bused this

Alarm monitor....... ..
All terrain vehicle...
Ambulance..... e

nrforcement equi

Sedis T

1

f[ have never I have

: FREQUENCY SCALE
Bl DURING THE LAST TWELVE MONTHS I HAVE USED THIS EQUIPMENT ON THE AVERAGE OF :

used A few times

ment

e

2

drive, or operste a

while on duty?

R v

3
Monthly

this equipment per year.
but not in the

.........

Animal control equipment

(noose, gloves, net)..

Audio-visual equipment

Automatic traffic volume counter

Automobile.......... .-

* e e a0 s

Base station police radio......

Baton (night stick)...

---------

Body armor (hidden vest,

exterior vest),.......

Bomb technical equipment...,,.. .

Breathalyzer..........
Bus.........viiiinl,
Business directory....
Call box..............

Canine.......... tieaas

.........

Car door lock opening device..,

Chain..................

past year.

—————i—
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4 5 &
Weekly Daily B

..................

Crisscross directory......... .

Decelerometer..... b e aaanas

Drug and narcotic identification

field kit...
Dynamite....

------------------

Evidence pProcessing kit

(fingerprint

» moulage)........

Fire extinguisher-agests......

Fire hose...

MR T I T

Flashlight....................

Gas mask....... Ch ettt

Hand-held police radio
(walkie-talkie)......... e

ny of the following
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Lg Lo

How frequently do you use,
enforcement eguipment

=

0 1
B have never
Bused this
ﬁg-quipmentg

I have used
this equipment
but not in the

Machipe gun.................... A

Manual traffic control device..

Metal detector..... Cereceeneann
Motorcycle....... Cereeraaaa eee
Motorscooter............... e
Paddy wagon........ et
Photocopier (e.g.,

xerox machine).................
Photographic equipment...... ...
Police car radio............ ces

Pneumatic tool for extricating

trapped person (e.g.,jaws of

life, portapower)......... ceaen
Pry bar............ Cereeiieaea,
Public address system........ ‘e
PylonS.......... e tieeaaa e
Radar unit......... haeees e

Radio car computer terminal....
Rescue truck............ et

Revolver.......covuvunnunn. ..

Self-contained air pack

(Scott air pack)..... f e e

while
TR

k FREQUENCY SCALE
B DURING THE LAST TWELVE MONTHS 1 HAVE USED THIS EQUIPMENT ON THE AVERAGE OF:

. A few times Monthly Weekly Dai1y‘%
per year. -

past year.

drive, or operate any of the following law

St Rl R R

2 3 4 5

.14 Semi-automatic.............. .
.92 Shotgun....................
.21 SKis.vuiiiiennnnnen Ceeean. .
.18 Snowmobile............ Ceesenan
.07 Spotlight..... Ceeeean cereneenn
.83 Stationary computer terminal..
Strolometer/walker/walking
3.40 stick (to measure distances)..
1.84 Tape recorder........... e
4.69 Tear gas grenade....... NS
Tear gas gun.............. Ceva
. Telescopic gun sight..........
22 Teletype........... s,
67 Three-wheeled vehicle...... ce
1.64 Tow truck......... e
58 Tranquilizer gun............. .
2.33 Traps................. e asean
39. Typewriter.............. foon
29 Facsimile Transmission
2.51 Equipment (fingerprints)......
1.33 Winch...... e et ..
40
14
—a0__
—41
20
.11
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The following is a list of materials that assist law enforcement offi-
cers in performing their job. Write in the sSpace provided the appro-
priate number fFrom the 3~-point scale that best describes how vou pri-
marily receive job information from these materials. po not use more
than one number for each source of information. Place a zero (0) in
the box if knowledge of this material is not required for your Job.

L TR i P ST R S K YA
- DURCES OF INFORMATION :

CHOOSE THE NUMBER FROM THIS SCALE WHICH INDICATES HoW YOU PRIMARILY RECEIVE INFORMATION FROM THIS MATERIAL:

0 1 AT 3

I have never received | receive verbal instructions I am required by my agency to

information relating relating to this material. I read training bulletins,

to this material. am not required by my agency orders,or memos relating to
to read anything relating to this material, but I am not

this material. required to read the material
itself.

R TR

I am required by
my agency to read
this material.

MODE MODE

Airport field conditions report... 0 Legal interpretations.... 1
Case law........ P e e e 2 Legal transcripts..... .. 0
Chang;s in legislation.....,..... . 2 Local ordinances......... 3
Code of civil procedures.......... 0 i Ohio Criminal Code and
Court decisions................... 2 Procedures............... 3
Criminal Law and Procedures Ohio Liquor Control Act. o2
Manual......... ettt Ceens 3 Ohio Vehicle Codel [ Uil T3
Department manuals................ R Professional law
FAA bulletins and regulations..,.. Q enforcement publications. 0
Field guides (e.g., NATB boek, Teletype messages........ 3
Physicians Desk Reference)..,.,.. . Q_ - Training bulletins....... 3
first aid manual........... e 3 U.S. Constitution........ 0
Fish and game code....... crneatan L. Wanted bulletins......... 3
Harbor and navigation statutes.... 0 Weather forecasts and
Health and safety statutes........ 0 bulletins................ 0
In~depth narrative reports........ Q
Interoffice memos....,..... ceev e 3
Interstate Commerce
Commission rules.................. i .
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The following pages contain tasks that are performed by patrol officers.
The tasks have been sorted into major duty fields (patrol contact,
accident Investigation, etc). Please rate the tasks in terms of thke
FREQUENCY with which you have performed them in the last twelve months
or since your employment as a patrol officer, IiIf less than twelve
months. Use the 5-point scale to assign FREQUENCY ratings and enter the
number in the column to the right of the task statement. IF YOU HAVE
NEVER PERFORMED A TASK, ENTER A ZERO (0) IN THE FREQUENCY RATING BOX

PROVIDED.

FREQUENCY SCALE
DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:
0 1 2 3 . 4 5

I have never Have done this A few times Monthly Weekly Daily
performed task but not in per year.
this task. past year.

Remember to describe only your own experiences. Tasks which you have
not performed but which are generally rerformed in your agency will be
identified by other officers in the survey. Therefore, do not be .
concerned that an important task will be omitted Ffrom Ffurther considera- g

tion If you do not rate it.

If a task occurs with an AVERAGE frequency somewhere between two scale
positions (eg. between once a year and monthly) choose the scale value

which is closer to the actual frequency. .

EXAMPLE: In the following example, the officer assigned a frequency rating of 3
(monthly) to the first task. Since this task was performed approximately 15 times
during the past twelve months a rating of 3 was the most appropriate because it aver=-
aged almost once a month. The second task was rated zero (0) because the officer never |
performed the task. The third task was rated 5 (daily) since seldom a day goes by that
a narrative report of some kind is not written. The fourth task was rated a 2 (a few
times per year) since this task has been performed only once this year. PLEASE NOTE
THAT THIS SURVEY IS CONCERNED ONLY WITH TASK FREQUENCY, NOT IMPORTANCE.

Frequency
Rating
1. Assist stranded motorist..... e teaeae Che e, Y N 3
2. Stamp serial numbers on bicycles............... eee e Cereaaeas }... 0
3. Write narrative reportS........eoeeeeenvnnnnnnnnn. ettt N 5
4, Evacuate persons fyom a dangerous area.......... veerrtearan e ..}‘.. 2

PLEASE TURN THE PAGE AND READ EACH TASK STATEMENT. IF YOU HAVE PERFORMED THE
TASK, INDICATE THE APPROXIMATE FREQUENCY RATING IN THE SPACE PROVIIED.
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0 1
I have never Have done this
performed task but not in

this task. past year.

ADMINISTRATIVE

Analyze crime and accident statistics....
Answer inquiries regarding the progress of a case

Attend in-service training...............

Compile crime statistics........... .

P

FREQUENCY ScCA
DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:

2

L Tt e e s o e
e R e RV TR e T,

3 4 5

A few times Monthly Weekly Daily

per year.

LI R I A ] LY

------

.....................

---------------------

---------------------

........................................

Conduct background investigations on applicants for licenses

(e.g., liquor, pawn dealer).........
Control access to departmental records....................

Describe persons to other officers (e.g., suspects, missing personé)

Design training materials......... .
Dispose of unclaimed propexty........ ‘eea
Distribute subpoenas to officer..........

Enter data on cards for filing..; ........

Estimate broperty values of stolen or recovered goods

Evaluate citizen complaints regarding tickets or other

Evaluate college internship students.....

Evaluate officers in basic or in-gservice

training......

..

--------

---------------------

.....................

Evaluate officers in on-the-job training (student=coach)..................

Exchange necessary ipformation with other law enforcement officials.........

File documents in records sysﬁem (e.g., fingerprint cards, reports, etc.)...

Fill out suxveys (other than this survey)

Fingerprint persons for non~criminal reasons

(e.g., professional licensing).....
Instruct in classroom setting............

Instruct on-the-job traiming.............

Investigate and report on police applicant's background

Issue bicycle licenses/registrations......

---------------------

.....................

AVE.
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S e S Ei e T R R, : FREQUENCY ScCA LE i
' FREQUENCY SCALE §  OURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:
] DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF: ; o o 1 2 3 4 5
; 0 1 2 3 4 5 ? :? I have never Have done this A few times Monthly Weekly Daily
‘ I have never Have done this A few times Monthly Weekly Daily : i performed task but not in per year. '
performed task but not in  per year. i ) @ this task. past year.
this task. past year. ; ﬁ&wéfﬂbwprwsnyﬁr"~'aﬁt;%a»uuauu<s::uwx R R
L AR L T ey AVF. %, AVE.
Issue departmental equipment..........‘...‘............................... 0.49 : Transmit messages on Beletype. oo SRR .. 1.27
! Type incident repo S e
Issue pick-up or wanted notices......,.................................... 0.76 : P por R R ELQEL_
R Issue supplies . 0.44 ST Update directory of businesses in jurisdiction.............................. 0.63
: Update dispatch record £ icers on calls...... Ceeos
Locate documents and information in records System........oviiieiinnnnn... 2.01 H P P § of officers on calls : Trrrtrereean s . 0.51
i Update invento of su i i ettt
Make major vehicle repairs (e.g., beyond general maintenance)............. Q.20 : P = Pplies and equipment T e e e 0.43
. . i Update maintenance record indivi i A .
Notify public agencies or utilities of damage to their equipment.......... 2.24 ; P S on individual police cars.. IR AR 0.61
) ; Update records of warrants s E R I T S .
Operate LEADS terminal to check persons-and property............c..o.u...... 2.28 ! » P erved R I R .Qnég__
} Update spot/pin mabs.............................,..... - .
Operate LEADS terminal to update data...................................‘. Q.64 § P pot/p = I R ELgﬁ__
Operate telephone console or switchboard 1.93 é Write contract specifications for services or equipment..................... 0.09
i | Write interoffice memos............................ ..... ceeeen
Order supplies and equipment.............................................. 0.51 ! ‘ ‘ Trerereereesee 150
Participate in firearms training : e 2.03 3 Write letters on behalf of department.....................................,. 0.47
Participate in military style drill Write performance evaluaticn reports on other officers
(e.g. eer ratings e e i }
(e.g., parades, honor guards, color guards). ..ol 0.52 (e-g., p gs) cres 0040
Participate in planning/study groups Write policy materials for department manuals............................... Dn.12
Writ i -
(in-house, regional, statewide, etc.)...........................z,... 0.20 S | rite reports to suggest changes in law.....,........................ ....... .10
' Write s eeches.....q.................................................. .
Participate in required Physical exercise Program...... ... . i iiininnun.. 0.54 P T Jligi_
Plan training schedules................................................... 0.18 .
. . ) ‘ ARREST, SEARCH, AND SEIZURE
Prepare documents for filing (e.g., label, alphabetize, place 3 ? i
in chromological order, etc.)........................................ 0.86 3
= Advise persons of constitutional rights......... AR T
‘Prepare list of wanted persons for department L T 0.27 P onal rights e 3.07
—n S . . Apprehend juvenile offend&rs.................... D Ceeraaea.
Receive and evaluate telephone requests for police service................ 2.05 { PP J .g;%fL_
; Arrest n i R T .
Remove reports from records SYSLEmS. .. et 1.25 ; persons with a warrant U
_ : . . Arrest persons withou dwarrant................ R I T
Represent department in various OrganiZationS . ee i nnnnnnnennnnnnsn.... 0.83 -3 P LE rram 3.41
Request equipment repair 2.72 ‘ Conduct field search of arrested i R 3.30
A . % Conduct frisk or pat down....................... I T
Request verification of warrants before e o 3.00 ) p g-g;
: Discharge firearm at pe e L ettt i e, .
Review other officers' incident reports for completeness and accuracy..... 1.26 : g per
. ' Drawv wea e R R C et ee et e
Schedule work assignments for other Officers.....iiiiiiiiiiii 0.48 i P 2.40
Sort and distribute mail 0.66 : Handcuff suspects or Prisomers.................. R R T I S 3.59
- - | Impound propert B T cen
Summarize total shift activities in departmental logbook.................. 0.72 . P property 3.09
Test and evaluate police equipment 1.00 §§ Issue citations for non~traffic offenses
, R T S . 3
. . ‘ (e.g., appearance tickets, ordinance violations)..............,.... .
Train police dogs.........ovvuvnunrninnnnnn. .. e e e e 0.08 3 A 2.65
! 134
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R R R o T L ey - S T L L i ; : R E Q U EN CY S C A L E
FREQUENCY SCALE . DURING THE LAST THELVE MONTHS T jaye PERFORMED THIS TASK ON THE AVERAGE oF :
DURING THE LAST TWELVE MONTHS T HAVE PERFORMED THIS TASK ON THE AVERAGE OF: , 0 1 2 3 4 5
0 1 2 3 4 5 - I have never Have done this A Tew ti i
o ! S imes Monthly Weekly Daily
I have never Have done this A few times Monthly Weekly baily @& e gﬁyfozmeﬂ task but not in  pep year,
performed task but not in per year, . K P is task. past year.
this task. past year. : i N bl ) Ll e
e ——— SR AVE. AVE.
Obtain search warrants and/or make Proper return........ St ettt 0.94 : § Clean and inspect weapons....... E e O 3.52
farticipate in raids.............. T 1.23 ‘ %' Collect money from and maintain parking meters.................. ... .. .. . . 0.11
Plan strategy for conducting searches..........................o . e 0.82 . il 3 Collect incident reports by checking off boxes or filling in blanks......... 1.33
Plan strategy for making arrests................ ettt ettt it teteanian. 1.74 5 é« Confront, in a riot formation, groups of agitated people................. ... 0.53
Request bystanders to 2ssist in an apprehension......................... .. . 0.33 ; DESEEOY BRIMALS. T - 0.70
Search movable automobile under independent probable cause....... creeen e 2.07 ! Dictate reports into recording devices................ 0.71
Search premises or property incident to arrest................... S eerencaaan 2.27 . 2, Y Drag from a boat to retrieve body or evidence....... ...l 0.14
d P ele
Search premises or property in hot pursuit situations....................... 1.63 H Engage in high speed driving in congested area............ ... 2.16
Search premises or property with consent......,..... et R s 2.11 f Engage in high speed pursuit or response driving off road................... 1.08
i
Search premises or PEOPErLy With warrant.....................oooooiiii 1.40 : Engage in high speed pursuit or response driving on open road............... 1.94
Secure search warrants..................... et et ceens 0.68 ’ Escort emergency vehicles.......... B 1.43
Seize contraband........................... .. St i, cenn 2.41 Escort money, valuables or people to provide security.................. ... 2.15
Take into custody person detained by citizen............ ...l . 1.60 Escort processions (e.g., Parades, oversized trucks, funerals)..............
Escort vehicles or pexsons through picket limes.......................... . 0.49
PATROL FUNCTIONS . 3 Flag down trains (e.g., to prevent accidents)........iiiiiiiiiii T 0.16
“ Flush fuel spills............ ceene. e, e e 0.32
Advise property owners or agents of potentially hazardous conditioms........ 2.15 ? Follow suspicious vehiclas (e.g., suspect, suspicious person, operator
Assist elderly or disabled persons with.mobility problems................... 2.11 under the influence).............................. .. ettt ae e 3.79
Check condition and status of assigned patrol equipment and vehicle......... 4.37 . 3 Identify wanted vehicles or persons........... T P Ceeeen 2.94
Check for wants/warrants on Persons through LEADS....... e te e, ceees 4.13 Inform dispatcher by radio as to your status.............. S e iianneneannnnn, 4.79
C T Check hiomes of persons on vacation....., ettt ettt eaia, 3.41 ’ Inspect chemical treatment of waterways for violatioms........ et 0.07
Check individuals/business for compliance with licensing requigements . ; .f Inspect patrol vehicle for weapons and contraband....... et e et 4.03
(e.g., hunting, liquor, dance permit, vendor, etc.).........uuai.... .. 1.48 B 3 Investigate air and water pollution complaints............... e 0.34
i i A
Check parks and school grounds............. Creea e et e .. 4.39 L Investigate complaints of illegal border crossings......... Pttt e, 0.03
. i
Check parking lots....................... B T N 4.52 §§ Investigate unusual odors......... terreeaeaa R L T T A . 1.80
Check railroad crossing for signal violations (e.g. going around gates, ?j Investigate unusual sounds.........,...... R 2.78
i —e
trains, blocking Crossingl).......ivuuiniinnnnn. ... Cevena e, _2.14 , iy 3 Make entries in individual patrol log.cvu..... St et i e e e e 3.86 4
[ LR -
Check stolen status on property through LEADS............ e Ceereaa 3.12 i Operate fire truck pump controls................ LI T 0.09 ]
Check vehicles for Proper registration (e.g., snowmebiles, off road ’ N Operate fire truck turret and fire hose handlines.......... e . 0.10 '
. ;
vehicles, ete.).......,......... e e e eas et et e, e 3.27 K Operate vehicle in driving rain......... e et a e Sttt et e, 2.81 @ ]
Clean and dry fire-fighting equipment.................. e e, Q.37 B Operate vehicle on dirt covered road....... R P 2.48 !
o 3 @ -
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FREQUENCY ScAL

DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:

0 1 2 3 4 5
1 have never Have done this few times Monthly Heekly Daily
performed task but not in per year.

L s T e S e

" FREQU

b o e

ENCY

G

0 1 2
1 have never Have done this A few times
performed task but not in per year.

Ty

SC
DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:

AL

BB RS AT e

3 4
Monthily Weekly

5
Daily

this task. past year. S this task. past year.
R ——  AVE. 3 N,
Operate vehicle on ice covered road....................u.................... 2.42 § PATROL CONTACT
Operate vehicle on snow covered road...ﬁ.‘,.....,.,......................... 2.45 i ) AVE.
Participate in large scale area search parties.............................. 1.12 i ) Accept bond on the SEreet. e et 0.10
Patrol area containing labor Pickets, marchers or demonstrators............. 0.99 ; Advise victims of the procedures to Prosecute.. ... ... i it _5383
Patrol freeways............................................................. 2.11 § Comfort emotionally upset POESOOS . . e e ceeeenen 3.31
Patrol locations on beat which are potentially physically ; Communicate with management and labor over strike disturbances.............. 0.48
hazardous to citizens (e.g., construction site, attractive nuisance)... 2.58 L3 Conduct parent-juvenile conferences....... e e e iee e 1.38
Patrol on foot.............................................................. 2.08 ! Control hostile groups (e.g. demonstrators, rioters, or bar patrons)........ 1,94
Patrol riot stricken or civil disturbance BrBAS . ettt i i 0.55 Contrel non-violent crowds.................‘........................._ ..... . 2.05
Perform first line maintenance on fire truck (e.g., wash, check gauges)..... 0.05 ! Counsel juveniles........................................................... 1.99
Perform first line maintenance on patrol vehicle...............oooiiuin.... 1.78 ) Deliver emergency messages (e.g., injuries, death)..................... cees. 215
Perform weather watch service............................................... 0.66 Direct actions of officer(s) arriving to assist....................... ceen 2.50_
Physically examine and test doors and windows of i Direct actions of public service personnel arriving to assist.............. 2.10
dwellings and businesses.............._.e,..,,,,_,,_,,,_,,,,_,%_,,,,,._ 3.70 Enforce court issued order (e.g., Writs) ..o et 1.95
Prepare clothing and personal equipment to satisfy inspection requirements. . 3.73 B Establish field contacts (e.g., bar owners, taxi drivers, etc.).........~... 2.68
Prepare list of wanted bersons -or stolen vehicles for OWLL US€............... 2.98 ‘ Evacuate persons from dangerous AL, .t e e e e, 1.15
Refill fire extinguishers.................,................................. 0.16 Explain arrest action to onlookers........:....................... SRR, 1.26
Report violations of school, college, or university rules and Explain demonstration permit to demonstrators.. e et et e s 0.21
regulations to proper authority............,.......................u... 0.72 P Explain nature of complaints to offenders.................. ... ceeann 3.53
Request back-up-assistance?r?:fzf......w_;.......................ﬂ.‘.. NP 2.82 Fight aircraft fires...........iiillL M L R R T TR 0.02
Review information on criminal ACtiVity in area....................... e 3.70 Fight grass and forest Fires... ..o ceeeeaian 0.22
Search unlocked businesses and dwellings for signs of illegal entry......... 3.51 ‘Fight structural fires....oiiiiiiiiiin St ettt e ettt it 0.20
Secure house or property (e.g., lock, close doors and windows, etc.)........ 3.01 Y Fight vehicle fires.. .. it i, R R R IR P
Secure vehicles........................................,,.,,,,,_,,,,,, e 2.67 1 Fill out field interrogation CBId. .t e e 2.23
i , . .
Track persons from scene (e.g., footprints in snow ormud).................. 1.77 ] Give street directions......................... ettt e, 3.77
Transcribe field notes for T POL LS. et e e 3.49 I Identify ownership of livestock................ R R R I 0.58
Transport animals............................................n........ R 0.90 P Y Impound vehicles.......... ..o, Tetreesseciaiiiiiiis 2,95
Transport injured persons.....................................,....... ceee 1.55 § Interview suspicious B Ce e 3.62
Transport mental patients..........,.......................,........., e 2.00 b Investigate suspicious vehicles................ Trrteresessciiaeaiiiaiaens 3093
Transport persons needing assistance....,...........‘................. ceen 2.68 | Locate and observe crowd agitators...,............. Tetersrsecsiieneiiiiiiaes 1030
. | ; f i ; N R 1.97
Transport rlsoners........................‘.....‘.................... e R Mediate civil disputes..........ciiiiiaiiia.,. trtrsesiientna e, LIl
P P 3,36 S P
Write narrative FEPOTES . . o ces 3.95 !
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MFAEQUENCY”SCALE : FREQUENCY SCALE
DURING THE LAST THELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF: , DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:
0 1 2 3 4 5
0 1 2 3 4 5 ;
- . ) ; I have never Have done this A few times Monthl Weekl Dail
_ I have never Havi done t21§ A few times Monthly Weekly Daily ; peyformed task but not in per year. Y y ily
2 pefformed task but not in per year. = this task. past year.
8] Lhis task. past year. § T ————
y R EEEEEEEEEEEEEEE S :
AVE.
Mediate family disputes....... et et R 3.44 ” Inspect for and remove obstructions °n railroad right of way................
Notify citizens of damage to their property...... . e, 2.91 TRSPECt rallroad cars for defects..................... .
Place children in protective custody (e.g., child abuse)............. e 1.30 3 Investlgate employee theft......... e
Recruit confidential informants............ ettt teeieenaaa e - 1.70 [nvestigate railroad derailments..................... . . :
Refer persons to agencies providing social SErVICeS........iiiiii . 2.79 Investigate switch and raii malfunctions.........oooiiiiiii
Search for bombs.......oiiii 1.10 Locate downed railroad communication wires.......,.... IR
ure . a . 2.62 ; Observe for law violations om railroad PropPery. .
Secure accident and disaster scenes................ et et et et ne e . , 3
Stop recreational vehicles.................... e ettt iee e, 1.60 m Fatrol passenger train..... Tt Tt I R R
Stop vehicles to investigate, cite or arrest OCCUPANTS. . vt iinnrnnnnnnn.n... 3.87 ! Patrol railroad yards on foot...... I R R
Talk with people on the beat to establish rapport...................... e 3.97 ; Recommend disciplinary actions for railroad employees.................. . ... .
i
Warn offenders in lieu of arrest or citation..... e eeeeaaan ettt 3.98 . Record locations of cargo inspectionms...... Tetreeaaen I
Watch for illegal'activity at labor disputes........................... ceee 0.72 ! Record proof of lading.......ooii IR RRAREEREERE ..
Secure CarB0. ettt i it iiinin .. Creeseaas crenan T I
RAITROAD RESPONSIBILITIES ’ Start cooling units on refrigeration cars.................... et coeana
_ ‘ B Walk and locate high value railroad cars in yard....o.oiiiiiai Ll e
Cite persons for railroad safety vielations...................oooooiioi ... 0.25 §f
i o
Check fuel levels in refrigeration cars.................. Ceeaaana. Creeeeea. . 0.01 ; CIVIL PROCESS
: . . b
Check trucks for hot boxes.............. e teetieciae.., Ceeeaeaiena, Cereenn 0.11 L
: .
Conduct liability and claims investigations....... ettt iiaeaaaa,., . 0.05 ; I AFtach property under court ordes........ TTTTTrrrrrree e TTITTrre e
Cross state lines to enforce railroad~lawsa;qxaﬁunu.;.....;..;. ........ NN 0.02 ; . Collect fees for Serving civil process.............., A AR T
Determine location of high value loads from yard list...... thm et cesaan 0.05 f Collect money for sales of levied property..g. """""""" Tt
Drive off road to @SCOTE £Xaifl.....ooiuuueuniiiuieos i e 0.03 f Determine €Xempt and nonexempt pProperty for levy purposes....... et ieaeaa.
Escort train through high crime areas............ e . 0.04 . B 3 Distribute and collect election supplies........... ettt
Guard strategic locations during civil disorders and strikes............ o 0.06 j Evictions....................... Cee et s, tesreaan. R R T R TP
Identify and record expected arrival times of trains........ bt 0.05 é; Issue trustee sales notices.....,. S et e i a e Ceeva. e et e
H i 3 . . -
Identify and record train identification number (lead engine number)...... s 0,13 P Pick up childzen as directed by court in custody matters
Identify and record train locations........ R T I PRI 0.1Q . i: 3 (e-g-, divorce Proceedings)........ Tt TrTTrrrrreeeeee T
Identify and record train movements 0.11 o X Plan route for civil process and subpoena service...........................
Identify contents of railroad cars for possible hazardous (o2& of - o . 0.06 - Post probate motices, warnings, sale of PTOperty notices, etc...............
Inspect for damage and theft of railroad cargo........ et e Veeeaan bewas Q.24 ! j Prepare advertisements and notices of sale of Property............... e
5 Record dispostion of civil papers....... e et et e
lf »
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FREQUENCY SCALE ) St
DURING THE LAST TWELVE MONTHS 1 HAVE PERFORMED THIS TASK ON THE AVERAGE OF: < C B
0 1 2 3 4 5 ;

Have done this
task but not in
past year.

I have never
performad
this task.

A few times
per year.

Monthly Heekly Daily

g i, 8 o I R I A s A

Record payments made in response to suit papers being served...........
Review return of civil process papers........,.........................
Seize property in civil claims.........................................
Serve civil process papers.,....,............................‘...‘.....
Serve probate orders (e.g., mental, juveniles, adult offenders)........

Update master index dockets and case description for civil cases.......

COMMUNITY RELATIONS/CRIME PREVENTION

Conduct community relations Programs (e.g. safety programs, crime

brevention, tours, C.B. watch)....................................

Distribute printed materials for public relations......................

Explain department recruitment policies................................

Hold property upon request for safekeeping................,............

Mark valuables for persons.....................................,.....::

Organize neighborhood watch groups.....................................

Provide information to persons participating in ride~along program....,.

Request publicity from news media......................................

Respond to general information questions from the public...............

Teach driver'sg education classes.........;.......;;;r:t?:;t?t?i.....;tl

Security inspections...................................................

CRIMINAL INVESTIGATION .

Analyze and compare incidents for similarity of modus operandi (M.0.)..

Cast impressions at crime scene (e.g., plaster casts, silicone, etc.)...

Collect evidence and personal property from crime scenes....,....

Conduct intelligence activities on known or suspected offenders........

Conduct on-the-scene suspect identifications (e.g., show-ups)...........

Conduct surveillance of individuals or locations.......................
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DURING THE LAST TWELVE MONTHS [ HAVE PERFORMED THIS TASK ON THE AVERAGE OF:
0 1 2 3 4 5

I have never Have done this A few times Monthly
performed task but not in per year.
this task. past year.

Weekly Daily

S e S F SN S ey

Confer with juvenile probation officér;......,..........,...................
Determine need for specialized assistance at a crime SCeNe. .. ..t ieiinnnnn..
Determine whether incidents are criminal or civil matters...................
Determine whether recovered property is linked with a previous crime........
Diagram crime sCenes............ e R T “e
Dispose of evidence no longer needed.......................... ....... ceseaen
Document chain of custody for evidence...................................;..
Dust and lift latent fingerprints.........................................‘.
Establish modus operandi (M.0.) of a S . e e
Examine dead bodies for wounds and injuries.................................
Examine evidence and personal property from crime Scenes............c.un....
Instruct and direct civilians in undercover'operations.......,..............
Interrogate suspects..................................................,....p
Use of polygraph results to interrogate suspect or witness.............. ..
Interview complainants, witnesses, etc......................................
Interview medical Personnel to obtain specific information..................
Locate witnésses to crime........................,..........................
Organize and conduct station~house line-ups.................................
Organize surveillance of indivi&ﬁals or locations...........................
Package evidence or perscnal property..........................,............
Participate in investigations with other law enforcement agencies.....,.....
Photograph crime scene.‘...;................................................
éﬁgtograph latent fingerprints“................................u............
Photograph 1ine~up....................................u.....................
Prepare criminal case summary sheet for prosecutor......... ... .iiiiinn.. ..
Prepare felony complaint forms for warrant authorization..,.................

Prepare Paperwork to file on extradition warrants......;........... ...... “es

“ePrépare witnesses for court testimony.......................................

Recommend the issuance of an arrest warrant........................ ..... ‘e
Record confessions in writing...........*................. ..... et e e erseae

R I

Record location of physical evidence at scene.........
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FREQUENCY

TIAW, L g

SCALE

DURING THE LAST TWELVE MONTHS I HAVE PERFORMED  THIS TASK ONeTHE AVERAGE OF:

0

1 have never
performed
this task.

Recover and inventory stolen property.........
Release confiscated property
Review crime lab reports to guide investigation.............c.....

Review with medical examiner circumstances relating to a death

Have done this
task but not in
past year.

1 2

per year,

A few times

3 4
Monthly Weekly

L T

.

A A T T T S S,

Daily

5

LI R R I I

LIS

Review records and pictures to identify suspects..................

Search crime scenes for physical evidence..

Search dead bodies for personal property

L R T T I

L R R O R A S Y S P,

Search fire debris for evidence relating to the cause of the fire.

Serve as deputy medical XA . s ettt ittt ittt

Summarize in writing the statements of witnesses and complainants.

Swear out complaints or R 1 2

Tag evidence and confiscated properties
Take custody of lost and found property

Take statements of witnesses........

LR I I I P

L A R I N BN S I

L L I I N )

-

-

.«

. e

Talk with families of adult suspects or defendants (advise, inform,

notify counsel)

e A e T T J T

Trace stolen goods.....................1.........................

Transport property or evidence.......oivieniiinnnnn..
Utilize department records to assist in investigation............
Verify reliability and credibility of witnesses.....,.......:....

Verify the identity of deceased pPersons........,..

Witness autopsies..

L I R T

AIRPORT RESPONSIBILITIES

s 60

L A N

R I N I LK I N N R T,

Advise persons of alternatives to carrying prohibited item

onto an aircraft......‘......................‘..,......

« s s

10 8 0

.

.

L I I AN

Arrest persons for violations of law relating to airport operations.

Assist people to evacuate aircraft in EMELZeNCY . v oo st venanan

Brief private security persoumzel on changes in airport

security procedures.........
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AVE.
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1.88
2.78
1.23
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" Check ramp for overdue aircraft

A s D i T nove: 0

- Bl N e
EQUENCY SCALE
DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:
0 1 2 3 4 5

I have never Have done this A few times Monthly
performed task but not in per year,
this task. past year.

Weekly Daily

Check aircraft tiedowns in severe weather and notify
owners of problems....................
Check baggage for long storage items.........

Check gates in airport perimeter................................f...........

e T T

Check registrations on aircraft.............................................

Close down airport security screening in emergency situations...............

Coordinate services for airport tenants (e.g., snow removal)................

Enforce airport rules and regulations..........

-...--o-.-.-o-..--o---.----oo

Escort juvenile offenders onto and off of aircraft

-.oo-----.--.---.o---.c.n-

Escort non radio equipped vehicles onto airfield

o-..--.-----.o--.--.e-o...-.

Inform persons of legal requirements relating to airport security

Inspect airport runway conditions................................,..........
Insure security of aircraft apd facilities in appropriate

emergency situations.............................,........... >
Investigate complaints about suspicious baggage at airport

security checkpoint.........................

----- M I A LI T T T N

Investigate complaints about subicious persons and activity at airport
security checkpoints...................................................

Investigate complaiats of injuries in airport terminal

oo.'|~-~~|oonou-<oo‘.-a

Issue notice to airmen....ﬁ............................

R T

Issue operational area identification cards.............

A R

Issue safety permits for vehicles dispensing fuels in air

operational area .........................‘............................

Log and pass on information about nonfunctioning runway lights....,.........
Observe hand carried baggage being run through airport security devices.....

Observe persons being screened through airport security devices....

L RN

Receive and transmit on airport operaticns radio frequency...

L I

“ e s e

Receive and transmit on aviation ground control radio.....,

L N A S,

Record air field landing activity for billing purposes...,......

LRI B Y A N A

Release aircarrier baggage to owners...

n..;o.--'-.....---..-..--.--...-.-..-

Seize a pilot's license...............,.......

-oto.o.t-.ot.oo‘l-hbootoln---
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FREQUENCY SCALE
DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:
0 1 2 3 4 5

A few times Monthly Weekly Daily
per year.

i
7
5t

Have done this
task but not in
past year.

1 have never
performed
this task.

o4 AN

Take decelerometer readings on airport runavay braking conditions...........

Witness inspection of baggage or cargo on request of airline...............

Write report on airfield conditions........,............................

Write tiedown list of aircraft parked on B

.

-

.

DETENTION AND CUSTODY PROCEDURES

Administer medication to prisoners...............,.,.........,.............
Aid prisoners to contact bondsman...,......................,..........,....
Aid prisoners to contact legal counsel...*.................................
Answer inquiries concerning prisoners......................................
Approve passes into detention facilities...................................
Arrange for professional assistance for prisoner's personal problems.......
Assign inmates to work details.............................................
Attend prisoner's disciplinary hearing...............................::....
Audit funds in inmate trust account........................................
Book prisoners by completing arrest fcrqs..................................
Calculate good time status of prisoners..........,........,................
Change dressings and bandages on injured Prisomers...........uueunuunnnnn..
Check identity of prisoners leaving facility...............................
Check individual making bond for wants or LR 2 ¢ o
Check legal status of the case of Prisoners................................
Check weapons in and out of detention facility.........................._..
Classify inmates according to age, sex, and offense..............cnnuun. ...
Collect and distribute inmate mailf................,.....................;.
Collect interim bond..............‘......................................;.
Collect orders from prisoners for purchasing personal items................
Compare photographs or fingerprints to verify identity of prisoners........

Complete documents for transfer of prisoner to county Jail....... ... ... ...

Complete documents for transfer of prisoner to state Prisom.................
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FREQUENCY SCALE

DURING THE LAST THELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:
0 1 2 3 4 5

Have done this
task but not in
past year.

I have never
performed
this task.

A few times
per year.

Monthly Weekly Daily

Conduct facility inspection,.............................m..................
Conduct prisoner roll call..................'...... ..... D

Confer with physicians regarding prisoner's medical condition...............

Counsel prisoners concerning personal problems.................

Distribute hygiene'supplies to prisoners.......................

Distribute money draw slips to prisoners...............
Escort prisoners to medical appointments...............
Examine physical condition of prisoners................
Feed prisoners..,......................................
Fingerprint Prisonmers..........o0uuu..... et eer et
Guard prisoners detained outside jail..................
Inform bonding agent of condition for bonding..........
Inspect identification of visitors......... ..o,
Instruct prisoners in facility rules and regulations...
Issue prisoner clothing and bedding....“.............u.
Inventory prisoners! personal propertyQ................
Investigate injuries to prisoners.........:....“.......
Operate cell block controls......................;:....
Patrol cell blocks and secured areas...................
Perform library services......g........................

Photograph pmisoners...................................

L I I )

® e s 0 e e

L N
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“ s o4 a4 e e
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L I I I

* e v o a0

e e s a0

* e e a e e e

e a s enea

L I I I Y

% eeeeaqa

Place holds on prisoners and notify department holding warrant.

Prepare hold cards.....................................
Process evidence seized at custodial search............
Process prisoners for release.....................u....

R T T T

Process probation applicanats.......

DR I NI

L L N S,

L R

RN EEE

...... LR Y
L
..... * e s 0404
* % e ce et e0aaan

LR R

Receive

Receive

and act on court orders (e.g. habeas corpus)

® e e oa

money for prisoner's trust dededel 13 < 3 -2

Record changes in bonds.

-.ocvo-.ct--.---...-.---.-.-o.on-

Record injuries to PriSOners.......vovevuunvnnnnn...
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FREQUENCY SCALE FREGUENCY SCALE
[ CURING THE LAST THELVE HONTHS 1 HAVE PERFORMED THIS TASK ON THE AVERAGE OF: ] PURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS Task ON THE AVERAGE OF:
0 1 -2 3 4 5 0 ) . ; ) 5
i . 3 iy I have never Have done thi A few ti .
Have done this A few times Monthly Weekly Dai is e bines Nonthly ekl iy
| éesggﬁmggver task but not in per year. ‘ performed task but not in per year.
this task. past year. Y this task. past year.
' ‘ ' AVE. | o
1.10 PARKS AND WILDLIFE MANAGEMENT
Record prisoner's phone e . |
i 0.32 : AVE
: isoner's written L o N < ‘
ceseond to prisen : : 0.72 : % Accept deposits on recreational equipment.......................... ..... e O-Ql
; t decuments before BCCePLing PrisSOmer.c v iinneneneeneneenennen, . ? ] . _
Review arres 0.29 j i Arrest or cite Persons for importing illegal animals or plants........,..... Q-Q4
Review bond application..................................................... .2 | , . : .
1.45 : Arrest or cite persons for unlawful use of recreational
i ! B o . ;
Lewwm prisener’s oeo Y - _0.34 vehicles or watercraft..............,...........,,,,__,..__..._..._._.. 0.14
isitors for B T ot . )
Sehedule visi : 0.99 T Arrest or cite Persons for violations of environmental laws or regulations.. 0.10
Search property left for 2B ) L o .9 i . '
0.73 ! Arrest persons for removing trees or plant life from state land............. 0.04
ocks and Ban ks . . e . ) -
o e o 1.29 Assign jobs to forest fire fighters.................................i....... 0.01
Shakedown Prisomers.......veeiieuneennneennnnnnnnn. Certify fums oo ot Seascns .
Strip search prisoners...................................‘.................. 1.00 , N =e3 . . 0.00
i . ite or warn persons for swimming vzolatlons..................o..........._, n.28
Supervise prisoner work e 0.30 _ . folat
Clean, repair, and restock park fac111t1es.....................‘............ 0.03
i ation on bail bondin 3= ¢ Lo T 0.12
rte oo o X 0.62 Collect park use fees (e.g., golf fees, park Teatals, etc.)..........ioii. g o
e L B R - T .
Jpasce moster of curx : ? : Collect rabid animals..................................,.................... 0.10
' @ Conduct background investigations for fish and game -
D TIES
FIERGENEY AD acTvIT - license vendor applicants.............................................. 0.01_
(CER) ' Conduct field surveillance for poachers..................................... 0.14
ini io-pulmonary resuscitation S 0.61 _
omin aver sundiopy i ; : i Conduct wildlife observations.................,............................. 0.06
Administer mouth-to-mouth TeSUSCItation .t ittt i ittt e e 0.47 | i .
a her th suscitator ? 3 Destruy or relocate animals for area game management........................ 0.06
ini n using oxygen supply device other than resu teeeeean 0.33 | | .
ey o S - 0.34 5 : Determine approximate 3ge, sex, or species of animals....................... 0.07
ini sin XeSUSCILAtOr. tt ittt i i e i e e e . | ‘
foniniater oween u : . 1.32 ; Extricate persons trapped in damaged watercraft.......... D 0.03
i i trol bleeding.....oivuiiuniiiinii it . ! ’
fppy Fiuat aid to concr : 3 1 Identify plant species...................................................... 0.07
LT i eat for broken bomes........coviiviiinennnnnennnnn. 0.66 ; [ |
T 0.51 § § ) Impound recreational vehicles....."........................................‘ 0.10
i i AL 0T DUIOS. .ottt ittt e | i
Sppy Eimat aid fo tre 0.18 . 3 Inspect campf:.res 0.06
i i treat for gunshot wounds.........ovivviiniunnnnannnnnnnn. Y
fpply lrar aid to tre £ 0.56 ° I Inspect deer shiners for firearms.................................u......... 0.09
i i eat for overdose.......:.........:.................,... . ! ‘
Apply first aid to tr 0.26 %: Inspect dredge, drilling, and dumping sites for compliance with environmental
i i At for poisoning......c.iiiitiiriiie i, . L
fpply Fiar aid to tre i : 0.12 Lo 3 rules and regulaticns.................................................. 0.03
i i li-l.rnu!c.'o.u.lQiuhqtlunobl'llv-tltcvu 4 ?
PeHeR babes I Inspect free standing waterfowl Blinds...oonii 0.01 |-
: %i Inspect frozen waterways for safety (e.g. ice fishing, ice~skating.......... 0.09 LA
L Inspect ice shanties................:....................................... 0.01 G
L0
e
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EQUENCY SCALE

DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF:

P .

R T Y e oo

Y 8§

|

0 1 2 3 4 5 :
i : : : I have never Have done this i i
& ;E??xznggver ?::E ﬂ328n52'?n Seie;e:;Tes Honthly Heekly Datly % 55;:°£g§g- s::: gg:rnot in Seréyeglves
% this task. past year. ; N N £ e vf.d L
Fyen T e %

Inspect marine safety devices for safety......:.....,............ e 0.04 § Remove water hazards (e.g., sunken boats, fallen trees)............... e
Inspect off road vehicles........................................ e jl;g___ ? Request specialized assistance to neutralize environmental spills...........
Inspect park boundaries for land encroachment............................ 0.05 ; Restore free flow of waterway......A................... ....... e,
Inspect park use permits......................................... ceean 0.08 5 Select and train civilian conservation volunteers....~....l........,.,,,,,_,
Inspect refuse, septic and industrial waste haulers.............. e 0.03 g Serve as prosecutor in court.............,..........................,_,,,‘,,
Inspect shooting preserves....................................... PN 0.03 % Transport injured Persons on skis...........................................
Inspect species collection permitsﬁ.............................. ceean 0.01 % Transport injured Persons on snowmobiles.....................;............,.
Inspect traps and trappers for regulatory compliance..................... 0.05 §~ Trap pest animals...........................................................
Install equipment on patrol vehicles.,........................... ceea 0.19 é
Investigate land use violations..,..............‘........................... 0.10 § Y COURT PROCEDURES
Issue permits allowing toxic substances to be placed in watervays........... 0.00 §

Issue permits for salvage operations........................................ 0.00 ! § : Act as court bailiff.............

-o-oo--...-ga-o--q.-c'ocob-.l‘ -----

Issue permits for special use of public land and Waterways.................. 0.01 g Act as department court officex$......‘.............. ...... et
Issue pet possession rermits for wild animals............................... 0.01 Appear in court (other than as 3 witness).............. R A

Arraign defendant in court

-

Make campground security inspections...............................;.:zf.... 0.10

-u.-...--u-....-------.o-.o.'oo--.nacnn-.-a..---.-

Make fire inspections of woodlands.......................................... 0.07

Measure weather conditions with instrumgnts..:.............................. 0.01

Observe persons for fishing violations...................................... 0.18

Observe persons for hunting violations...................................... 0.36 f

i
L
2;
§
I
L
i
J
f
i
1

Operate dam controls.............J........................................‘;
.Operate marine pumping equipment...............................,..........,.
Patrol waterways.............................,.............1............1...
Patrol wilderness areas on foot.........................;...............u...

Perform as lifeguard.....................................................,.. Instruct suspect on brocess for obtaining an attorney

-.,...t-co~-e'yo.--.-,c-

Place buoy and channel markers.......,.....u.........................‘...... Mail jury duty notices.....,,

-oc~--.-ou.--..-----.-o-.--.....-.-q-u-o....--.

Plan group controls................,.................»...................,.. Notify witnesses to appear without subpoena.......,_,,,_,,‘,,_,_,.._.._.v.‘.

Pursue vehicles off road at high speeds.........................,.......,.,. Present evidence in legal proceedings........*,..........

--n,o.-oq-.....---o'

Pursue watercrafts at high speeds.................;......................... Review other officers' cases to be presented to prosecutor. .

3

-]

Recommend wildlife management plans,,,.......,.............................. Review reports and notes for court testimony........'...:..‘..q... ......... .
Register campers............... e .. e Review warrants for completeness and accuracy......... e e ey PN
Remove damaged vehicles from woodland AreaS.....c....0.0.u.... . e Serve subpoenas..................................

149
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FREQUENCY SCALE
GURING THE LAST TWELVE MONTHS T HAVE PERFORMED THIS TASK ON THE AVERAGE OF:
0 1 2 3 4 5

I have never Have done this A few times Monthly Weekly Daily
performed task but not in per year.
this task. past year.

B N
S

Testify in civil cases..............................................
Testify in criminal cases......................................,....
Testify in liqubr board hearings..z.................................
Testify in Parole or probation hearimgs...... Sttt et et eeneaean

Testify in Secretary of State implied consent hearings..............
TRAFFIC ACCIDENT INVESTIGATION

Calculate vehicle speed using mathematical formulas.................
Collect physical evidence from accident SCeNeS. s ttiiiiotnnnrinenn..
Complete intersection collision diagrams............................
Complete the standard traffic accident report form.......... ... .....
Determine contributing factors to an accident.....:...........,.....
Determine violation(s) in a traffic accident........................
Determine status of auto insurance..................................
Diagram accident scenes.............................................

Direct activities at scenes of accident investigations..............

Follow-up extent of personal injuries resulting from traffic accident

Identify owner of vehicles involved in accident.....................
Identify persons involved in accident...............................
Inform driver of toﬁed vehicle's 1ocation...........................
Inspect vehicle for fresh damage..;..........................;......
Instruct persons involved in an accident to exchange

necessary information..........................................
Interview persons involved in traffic accident......................
Interview tow truck operators or mechanics for relevant traffic

accident information.......*.................‘......,.....,....
Investigate off-road vehicle accidents (includes private property)..
Investigate traffic accident scene to identify point(s) of impact. ..
Issue citation(s) in traffic aceidents.....uiiiiiiinii s
Locate witnesses to traffic accidents............1..................

Measure skid marks...........................................,......
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FREQUENCY SCAL o
DURING THE LAST TWELVE MONTHS I HAVE PERFORMED THIS TASK ON THE AVERAGE OF: 1? ’
0 1 2 3 4 5 2
I have never Have done this A few times Monthi Week] Dail
performed task but not in per year. Y Y i
this task. past year.
AVE.
Photograph accident scenes................................. ..... ettt anaa 1.41
Protect traffic accident physical evidence for collection........ et e e, 2.25
Remove debris from accident scene...............‘..................... ...... 2 23

Request emergency assistance for traffic accident (e.g., wrecker,
. ambulance, salt truck)............... 2.95
Review accidents with accident investigators...................M............ 1.28

Search accident Scenes for physical evidence.........................

Take coordinate measures of traffic accident sceneg
(e.g., triangulation)...............................

Take precautions to Prevent additional accidents at accident scene.. ..

Set priorities for action at accident Scene............... B ceas 2.92
1.74

Test operating condition of accident vehicle equipment...................... 2.00

TRAFFIC PATROL

Administer roadside sobriety test. ... ...

..... Seeriiiiaiiiii......  2.55
Advise appropriate agency of traffic engineering needs........ et e 2.03
Advise parents of children's violation of traffic laws...................... 1.89
Advise vehicle owners to remove abandoned vehicles........ R 2.10
Arrange for obtaining blood or urine samples for sobriety tests............. 1.44
Arrest OMVI suspects................................:....................... 2.48
Assist stranded motorists............................... ..... ceeenn e 3.28
Cite or arrest reckless drivers............................................. 2.80
Clock speed of vehicles using”speedometer................................... 2.42
Clock vehicles using radar.ﬁgl....,......................................... 2.29
Complete OﬁVI arrest repcrté........................................‘....... 2.49
Complete operators license re~examination form.............................. 0.56
Count traffic flow using automatic devices...........,...................... 0.12
Direct pedestrian traffic...,.......................‘....................... 1.32
Direct traffic using barriers..,............................................ - 1.23
Direct traffic using flare pattern or traffic cone Patterns................. ;Liﬂl_
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f‘, FREQUENCY SCALE |
* DURING THE LAST TWELVE MONTHS 1 HAVE PERFORMED THIS TASK ON THE AVERAGE OF: Rate the followzng list of pbhysical actlvzty tasks in terms of the
‘ E_ 0 ) 2 3 4 5 fz:equency wWith which you have perfome_d them in the Jast '22 months or
} I have never Have done this A few times Monthly Weekly Daily ) s.znqe your employment as a4 patrol officer. Use the S5-point scale to
_ performed task but not in  per year. a5si1gn FREQUENCY ratings and enter the number in the column to the
this task. past year. r.z'gl;t .of the task statement. If you have nNever been involved in the
AVE. activity h ' R
§ Direct traffic using flashlight or illuminated baton....... Cheeeeen. Ceeeean 2.46 FREQUENCY SCALE |
Direct traffic using hand signals......... e e eeetiee i iaeeaa. R 2.60 DUR;NG THE LAST TWELVIE MONTHS T HAVE PERFORMED THIS3TASR‘0N THE4AVERAGE o;:
Evaluate driver's capability to operate vehicles........ I 2.51 I have never Have done this A few times Monthly Heakly Daily
Explain legal procedures to traffic violators.................. Ceeieeiaa, . 3.33_ 5§?§°§2’§g. sggt ngrtmt W e year.
Explain state vehicle laws and procedures to citizens.......... Cheenereaans o 2 .89 T e
s Follow suspect vehicle to observe traffic violatioms.................. cevaas 3.42 3 PHYSICAL ACTIVITIES AVE.
Inspect coimercial vehicles for code compliance............... Cereeeen ceees 0.77 % Break through doors using force...,. R 0.97
Inspect for vehicle identification number......... Creeene. Ceereeeeiea., . 2.81 Climb through openings (e& windows).ooooii 1.92
Inspect operator's license...... e Cr ettt ettt ey e eerees e ve 4.06 B Climb up or over obstacles.............. e ieeaaa,. Ce et i, Creeeiieaa., 2.25
[ Investigate damage to roadway........... Ceteeiianaaa e rieeinaa., 2.25 - Crawl in confined areas (e.g., atties).................. .., 1.60_
q Issue traffic citations to pedestrians...................................... 0.98 | Drag or pull heavy objects OF POTSOBS. . 1.71
Issue moving traffic citations to bicycle riders...... T et a et et as it et 0.71 § Jump across obstacles............. LR PP 195
Issue parking citatioms............ Creeeneenaaa, U feean 3.01 Jump down from elevated surfaces........ el R
fssue traffic eitations................................... .. N - 3.91 I Jump over obstacles........ T e e el .
Issue verbal warnings to traffic violators................ ceenan R TP 4.06 - & | 7% heavy objects ox pexsons........... . 202
Move disabled vehicles with patrol car........,... Ceesenaa. Ctrrd e . e . 0.33 Perform duties while wearing heavy equipment (other than.gun belt).......... 0.62
Observe accident potential at assigned locations.................... feeeeaan 1.41 ; Physically push movable objects. .. i, 2.19
Cbserve traffic control device to determine if functioning pProperly......... 2.85 ‘ ;4 Physically restrain CEOMAS e 1.28
Operate "breathalyzer" instrument to test blood alcohol content............. 0.87 e Pickup and carry heavy objects or persons........ e e 1.78
Operate videotape equipment............... cereaaad ceneana ettt e ciieaaaa, . 0.35 Pull self through openings.......,... e e i, i, e eena 1.58
Operate traffic signals manually....... e S T T 0.83 : ‘ Pull self up over obstacles........... e i e, e 1.64
Plan traffic detours............. s et eeneaea Ceeennas Teeaaen . . .o 0.61 k ® Run after TLESINg SUSDECTS.....ii 2.06
Plan traffic patrol tactics...... e ettt N ettt 1.10 & % Run up stairs...., Cereaaa I e, R 2.12
Record circumstances regarding traffic citationm..... creeaa et et eai i eaas 3.10 ? Stand tontinuously for more than one-half of the work shift (e.g.,
Record pedestrian flow................ fneeeseanas Seeeanreaa. Pt tr e eee 0.35 f SHaxd duty ox poiat control)........oo _1.45
Remove vehicles obstructing traffic........... . ey Ch e e 2.71 ] f ) Subdue attacking Person................ et R T T 1.78
Remove hazards from roadway (e.g., dead animals, debris, etc.)......... e 2.49 , j ; Subdue subject FOSLSEINg arTest........ 2.11
Request citizens to assist in traffic cortrol in an CmMergency....,...... . 1.03 ; Swim to rescue and Search................ et et e 0.11
Verify vehicle title information..... feeaan fee e deane D . 2.55 ¥ ; : Wade through marshes » swamp land or waterways............ e, . 0.34
Visually estimate speed of vehicles.......... Cevees e, . 2,55 ?’ § ¥ Walk continuously for more than one-half of the work shift (e.g., foot beat) 1.07
Void citation upon compliance (e.g., no registration, no insurance, g(
no operators license).............. e e, e . 0.60 j ‘
b 154
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Now we are interested in obtaining specific information related to the
most strenuous physical activity you have been Iinvolved in during the

last 5 work shifts.
coded (number) form.

1. ACTIVITY STATUS NUMBER ¢
(1) None 956 37%
(2) Activity/No Resistance 894 349
(3) Activity, Resistance 743  29%
% If your response to the breceeding statement is a 71 then STOP

AND GO TO THE LAST PAGE OF THIS SURVEY BOOKLET AND RESUME ANSWERING
QUESTIONS (YOU HAVE COMPLETED THIS SECTION)

If your response was a nar or 13

ment based on your most strenuous

work shirfts.

2. Reason for Activity

1. investigation

2. apprehension of subject
3. emergency assistance

4. citizen assistance

5. other: specify

continue responding to the state-

Answer should be placed in the blocks and must be in:,‘

physical activity in the Jlast 5 o

MORE_= 2

3. Duration of Activity in minutes

4.  Outcome
1. successful
2. arrest
3. escape of subject
4.  injury to self/others
5. loss/damage to property
6. loss of life
7. other: specify

MEDIAN = 13 minutes

MODE_=_2

5. If a patrol officer was unable to do this activity, what would the prebable con-

Sequences have been:

1. = yes

2. = o | MODE
Injury to self/others........... 1
Escape of subject(s)............ I
Loss/Damage to property......... 2

Briefly describe circumstances:

155
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Description of Activities (Leave spaces blank if not applicable. Place answers in
boxes in right hand column) ‘

RUNNING
6. I ran approximately yards. MODE = 1
1. 1-24
2.  25-49
3. 50-74
4. 75-99
5. over 100
7. I encountered obstacles (exact number). AVE.=2.54
8.  The type(s) of obstacles I encountered involved: MODE = 6
1. fence/wall 5. ditch
2. shrubs 6. at least 2 of the above
3. vehicle 7. at least 3 of the above
4. stairs 8. other: specify
CRAWLING :
9. I crawled approximately feet. : MODE = 1
1. 1-3
2. 46
3. 7-9
4. 10-12
5. over 13
10. The height of the crawl space was: - MODE = 1
1. ground level
2. 2-3 feet
3. 4-5 feet
11. Was speed required while crawling MORE = 2
1. = yes o
2. = no o
JUMPING .
12. I jumped about feet. MODE = 1
1. 1-3
2. 4-6
3. 7-9
4, 10-12
5. over 13
13. I jumped the obstacle. MODE = 1
1. over
2. across
3. down
156
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14. Type(s) of obstacles encountered

1.
2
3.
4

15. Was speed
1. =

2.

CLIMBING
16. Was speed
1.
2.

i n

fence/wall
shrubs

vehicle

stairs

G~ O\ N

ditch

at least 2 of the above
at least 3 of the above
other: specify

required while jumping?

yes
no

required while climbing?

yes
no

17. What did you climb?

O\Ul-t.\wNo—'

fence/wall
embankment
ditch
ladder
stairs

other: specify

18. Did fence/wall have?

1.
2.
3.

19. How many feet did you climb?

PUSHING

20. The distance of pushing was

1.
2.
3.
4.
5.

21. The obJect pushed wei

U’IJ-\OJNH

22. VWas a vehicle pushed?

(RS R

handhold
foothold
solid

1-19
20-39
40~59
60-79
over 80

25-49
50-99
100-149
150~199
over 200

yes
no

23. Were you assisted?

1.
2

e .

]

24, “'Was speed
1. =
2. =

yes
no

required?
yes
no

feet.

pounds.
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AVE,

MODE = 6

MODE = 1

MQDE = 2

MODE =1

MODE =

= 13.34 feet

MODE = 1

MODE =

MQDE = 1

MODE = 1

Vi

NP

DRAGGING/PULLING
25. I had to drag or pull the object feet.
1. 1-19
2. 20-39
3. 40-59
4.  60-79
5. over 80
26. The object weighed pounds
1.  25-49
2.  50~00
3. 100-149
4, 150-199
5. . over 200
27. Was the object a person?
l. = yes
2. = no
28. Were you assisted?
1. = yes
2. = no
29. Was speed required?
1. = yes
2. = no
LIFTING/CARRYING
30. I had to lift something feet.
1. 1
2. 2
3. 3
4. 4
5. over 5
31. I had to carry something feet.
1. 1-19 :
2.  20-39
3.  40-59
4. 60-79
5. over 80
32. The weight I lifted/carried was pounds.
1. 25-49
2. 50-99
3. 100-149
4. 150-199
5. over 200
33. Was this a person?
' 1. = yes
2. = no
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MODE = 1

MODE =

MODE = 1

MODE = 1

MODE = 2

MODE =

3

MODE =

MODE =

4

MODE =
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'MOQE ) 42. If subject was armed did he (she):
34. VWere you assisted? S 1. give up weapon voluntarily
1. = yes BT 2. give up weapon with force
2. = no : ) : o %: ) 3. weapon not recovered
{ TR
35. Was speed required? 2 T T 43. Action taken by you:
1. = yes . - Verbal Control 1. = yes
2. = no , P 2. = nc
Lo Did you give any verbal orders?................. l
* If your response to activity status was "an (activity with no I Did subject submit to verbal Order?......ooooiiiiii L 2
resistance) then STOP AND GO TO THE LAST PAGE OF THIS SURVEY BOOR- i T Was verbal order given prior to use of force?.......... ... ... .. I
LET AND RESUME ANSWERING QUESTIONS (you have completed this sec- ~ o
tion).- R 44. Evasive Maneuver: (if used)
P 1. = yes
If you encountered resistance during vyour activity ( activity 2. =no
status=3) continue: Sy Were you forced to"
ER g dodge/duck......... R 2
Description of subjects who resisted: i MODE j . block............ e 1
. : 1 : ‘ PUSH/SROVE. oL : 1
36. How many subjects resisted? ) f BTt L 1
(in numbers) ; CEREE e 2
37. How many were males? 1 i » 45. Type of force used involved:
' 1. = yes
38. How many were females? 1 2. = no
Chemical 88eNC. ... 2
39. Were you able to reason with subject(s)? 2 I handonpartg Bolds .o T 1
1. = yes , . %‘ $ handcuffs with ASSIStance............... LIl . 1
2. = no - ‘ RN handcuffs without assistance............ ... ... e e 2
P wrestled... ..o e reeteenti,, 1
40. . Mental state of subject(s). 1 : ek e LT 2
1.  under influence drugs/alcohol ) ‘ nightstick/blackjack.................. T 2
2. mentally, emotionally upset 3 display firearm..... Bttt a i e e, et e e 2
3. mental state unknown ‘ : discharge firearm.....,. P A A et e et e et i i, 2
4, no opportunity to reason " ﬁ 5 other (specify) 2
Subject - Height . Weight o 46. Vas it necessary to take immediate action without.waiting for backup? 1
Feet Inches MEDIAN In Pounds R 1. = yes :
A 5 1 1 7 0 3 2. = no
B 5 1 & 1 6 0
c 5 0 9 1 5 8 AR 47. If subject(s) was subdued by force, were you assisted? 1
D 5 0 9 1 7 1 1. = yes
2. = no
41. Was type of resistance encountered by you (answer all either 1 or 2) :
1. = yes . MODE ! 48. Comment regarding any other incident involved in the activity just
2. = no Lo : .
passive resistance (dead weight)......................... Cieeraan 2 Gy B described that was not entered above.
barricade...... ... L 2 T
Pulled away...... ... il 1 ; ?;
ol BWRY .« T —2 o
ERrew obJect............i.iiii 2 i
wrestled............ ... . LT e et eaa. 1 ;
BIE/RICk. ..o 1 |
special tactiecs (judo, karate}........ e et e e, Ceeseen 2
weapon (specify) 2
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49.

HOW LONG DID IT TAKE YOU TO COMPLETE THIS BOOKLET? MODE = 2
one hour or less............. 01
one and one-half hours....... 02
two hours.................... 03
two and one-half hours....... 04
three hours.................. 05
three and one-half hours..... 06
four hours................... 07
four and one-half hours...... 08
five hours or more........... 09

Please feel free to comment or suggest Improvements regarding this
survey format.

The OPOTC thanks you for your time and cooperation in making this
survey effort possible.

Wilfred Goodwin
Executive Director
Ohio Peace Officers Training Council
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APPENDIX B

SUPERVISORS' SURVEY RESPONSES

The following two color-coded sections represent
the importance and learning difficulty ratings of
the 535 supervisory officers who completed the
survey. In most cases the answer represents a
statewide average of either the actual information
called for (e.g. age, experience) or, more
frequently, the number-coded response categories.
In scome instances, however, the figure will
represent the mode response (i.e., the most
frequently selected answer category) or the median
response (i.e., the halfway point on the
distribution line). All such heading changes are
clearly marked for the reader.

The reader will also note the % "0" column at the
far right of each page. This figure represents
the percent of supervisors who have never
encountered the particular task or item in
question. It is needed to keep the responses in
proper perspective. That is, as this percentage
figure rises, the credibility of the response
drops. (NOTE: The "averages" are based only on
the real answer categories, and do not include the
"0" responses.)
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Case ID Number e
Jurisdiction Code
Agency Code ; ‘
County Number (jurisdiction or headquarters) '
Population _— ” ‘ ~ _
(Please print information) ‘
first” middle last [
NAME OF YOUR AGENCY \
LOCATION OF YOUR AGENCY HEADQUARTERS
} city/twp/village county t
LOCATION OF YOUR WORK ASSIGNMENT | ]
city/twp/village . county :
TELEPHONE NUMBER WHERE YOU WORK ( ) | ) |
i o E R @ N R It!
DIRECTIONS: Please note that all questions requiring responses in the blocks | w
ust be answered in number “form only (one digit per block).
1. YOUR PRESENT AGE: 39,34 o
' NUMBER A ?
2. . YOUR SEX: Male...,,.1 528 98.7% |
Female....2 6 1.1% - |
MISSING - 1 2% . g °
3. YOUR EQUAL EMPLOYMENT OPPORTUNITY COMMISSION NUMBER . % !
CATEGORY (Write the number in the box): 2 American Indian.....1 4%
: 17 Black.............. 2 3.2%
o - 508 Caucdsian (white)...3 95.0%
R ' 0 Oriental............4 0%
2 Spanish Surname..,..5 A% ‘ N
1 Other (specify) . 2% ;‘é
~ 5 MISSING 6 __.9% N
- @
. A
7 ; . 163 '
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Nuffger TOUR AGENCY Is: % NUMBER e L | N
72 Sheriff................. 01 13.5% 5 Railroads................... gaeu06 L oL 12. WHAT SHIFT ARE YOU WORKING TODAY? , NUMBER ¢
62  Village...... eaan ceeeas 02 11.6% 0 Dept. of.Taxatlon..{u;.f.?w ..... 07  .0% 1 Days.......... .. ..., 1 223 41.7%
353 Municipality..:......... 03 66.0% & MetFopolltan Park Dlstr}cts.....OB 1.1% ‘ foy Afternoons.....,.......... 2 151 28.2%
24 Township................ 04 4.5% 1 Regional Tr§n51t Authority......09 2% | Midnights..... e, 3 118 22.1%
Public or Private : -0 Port Authority.................. 10 0% Split=-Shift............... 4 11 2.1%
12 ~ Educational Iamstitution.05 2,29 0 Courts.....ooiiiiiiiiiiinnnnnnn, ;1 0% ; , L 5 9 1.7%
; ~ Other (specify) 22 4.14
5.  WHAT TYPE OF PATROL AREA DO YOU SUPERVISE? Urban = inner city {(high —_— o y MISSING 6 1 .2%
population density); suburban = resigential (moderate popu}ation : . ; )
density); rural = agricultural/forest (low population density). 13.  DURING THE LAST SIX MONTHS WHICH OF THE FOLLOWING HAVE
(Write the number that best describes your patrol area in the box. ; : BEEN YOUR PRIMARY RESPONSIBIL}IIES: (ves =1 no=32 YES ¥ NO Z
, NUMBER % Y } You may respond yes (1) or no-(2) to more than one area of supervision.) ” ’
Urban. ... .1 183 34.2% : Patrol.........oooiii 495 94.3¢ 30 5.7¢
Suburban..... R R T T 2 214 40.0% - . Criminal Investigation.............. 319 64.2% 178 35.8%
o N temeeseeiaaa .3 2 3.9% B ' : Traffic Enforcement....,............ 377 75.9% 120 24.12
Some Combination or all of the above........... 4 114 21.3% ‘ 5 ' Accident Investigation.............. 349 70.8% 144 29. 29
MISSING 3 -6% - , : Community Relatioms.......,......... 268 24‘9% 220 45.1%
) i : Warraat Service.................. .. 218 45.3% 263 54.7%
ébMBEgHAT 1S YOUR PRESENT RANK?% : ‘ NUMBER % " : : Evidence & Property Control......... 224 46.3% 260 53.7
368 Sergeant............ 01 68.8% Assistant chief............ g; 5(3) vg,gg N | g;;f;itizgzsses --------------------- lgg égggg :31%; gg.g;’f
ieutenant.......... 2 13.1% Chief........cco.vuniuua... . « P Cfiampaen TN e Sak -6%
17 ipiienent. ..o 02 1312 Conmander .- ..., e o ox ] | Basyreeieation. ... TS 23ty 3ar G746
0 Major............... 04 0% Chief Deputy........... ..l 100 20 4% E 351115;/Couyt Officer............... 75 15~7? 403 84.3%
0 Colomel............ .05 0% Sheriff............... veen1l 40 079 | ' yace Igvestlgat%on.:.f """""""""" 79 16.6% 398 83.49
0 Depaty Chict 1T o8 0% Deputy Directom. ..o 0 12 2 .49 S f ; Na;cotxc Inve§§1gat10n ....... fareea 116 24.3% 3571 75.7%
" i Director...... Ceeresaaes .0.13 0 0% R . o Crime Prevention.................... 285 58.3% 204 41.7%
Other (specify) .14 719 3.6% A } JuYenlle ........................... <190 39.5% 291 60.5%
v j o daller....LLLL LT 103 21.7% 372 78.3
~ ‘ . MEDIAN ! | Other (specify) 62 39.5% 95 60.5%
7.  EXPERIENCE IN PRESENT RANK o ¢ 5 . . . | . 98 -
years months s 14. HAVE YOU COMPLETED & CERTIFIED OHIO BASIC PEACE
p OFFICER TRAINING PROGRAM? (Writexphe number in the hox):
8.  EXPERIENCE WITH PRESENT AGENCY | | 1. = yes 498 93,1% - ,
1 2 0 1 ‘ =
' 2. = no 37 6.9% o
years months ’ : 5o
: z 15, HIGHEST GRADE YOU COMPLETED BEFORE YOU WERE EMPLOYED AS A PEACE OFFICER.
9.  EXPERIENCE IN LAW ENFORCEMENT ) , : ) (Associate Degree Equals 14):
1 3 0 8 : Ve High School Undergraduate Masters Ph.D.
years - months P 09 10 11 12 13 14 15 16 17 18 19 20 AVE.
, , ; - 67.5% 32.24 4% 12.7 Years
10. EXPERIENCE AS A PATROL SUPERVISOR ! 0 , , ‘ ‘ , .
0 ears & 0 = i oy 16. HIGHEST GRADE YOU COMPLETED AT THE FRESENT TTME. |
. Ly (Associate Degree Equals 14):
. AVE., ,
, : . i v High School Undergraduate Masters Ph.D,
11. HOW MANY MONTHS IS YOUR DEPARTMENT'S PROBATION PERIOD? 8.8 Months . 09 10 11 12 13 14 15 16 17 18 19 20 . AVE.

: 44.63 51.5% 3.7% .2 13.4 Years

164 ‘ : : ; ) 165 ; //




17. PRICR T0 YOUR PRESENT EMPLOYMENT HAVE YOU EVER BEEN A:
1. = yes
2. = no YES % ' 3 NO % »
4 .8% Forest or Park Ranger..... P 493 99, 29
2 .49 Game Warden......... Pree i i i 494 99.6%
69 13.7% Security Guard...... e enaeiaaaan . 435 86.3% j
83 16.4% Military Police Officer.............. 424 83.6% ;
83 16.4%z  City/Township/Village Police Officer. 424  83.6%
72 14.4% Police Reserve (auxiliary)........... 428 85.6% .
38  7.6% Sheriff or Deputy Sheriff...... teneaa 464 92.4% ;
9 1.8% - .State Trooper........ et eaesanaan. 487 98.2% ;
0 0% Railroad Police Officer.............. . 49§ 100% ;
2 .49 Airport Police or Security Officer... 493 . 99.6% 3
THE FOLLOWING REIATE TO YOUR OVERALL FEELINGS ABOUT YOUR JOB IN GENERﬁL& ’ : =
: UMBER ¢
18. I FIND MY JOB: Very dulj.... Ceennas 1 g 7% i
Dull......... Cieanas .2 A%
So=So.. ... ... o 3 52 g.7% ) INSTRUCTIONS FOR CRITICALITY
éntergztzig'éi"""'g ggg 22';% - Please rank the following sections of this survey in terms of the criticality or
MODE = 4 M?gglﬁG resting..... 1 '2% importance of the listed item. Your judgement should be based on hoyw important the
‘ S task, material or piece of equipment is to the total patrol function. Each item should
be judged on its own merit, and not on the frequency of occurrence or use. Please use
19. MY JOB UTILIZES MY NATURAL TALENTS: Not at all....... cas .l 5§ .9% the ranking scales provided in each section.
' , : Very little..... ssee 2 45 8,49 -
Fairly well........ -+3.169 31.6% . [
# Quite well........... 4 192 35.9% - j
Very well..........‘?ﬁ 123 23.0%2% §
MODE = 4 MISSING - 1.2 f
= 'J/j/
/‘//
t‘i\;\\\; i { \;‘\\
g i =
Ly ;t
;
!
o !
. ’ i i
< ; z
3
ok
I - M “ 1, :I
# | i -




1 2

NEVER NOT SOMEWHAT
ENCOUNTERED IMPORTANT IMPORTANT

Cihz?? 1“%"
Aircraft................. caaess 2.05 76%
Alarm monitor............. cee e 3.16 24
All terrain vehicle............ 1.93 71%
Ambulance....,..... Ceracean o 3.26 39%
Animal control equipmeqt
(noose, gloves, net)........... 2.02 49%
Audio~visual equipment...,... .- 2.50 23%
Automatic traffic volume counter 1.84 76%
Automobile....,. L . 3.95 .2
AXe...oiiiiiiiii 1.71 56%
Base station police radio...... 3.82 5%
Baton (night stick)........ .o 3.02 2%
Battery jumper cébles. ......... 1.99 214
Bicycle............ Creaeareceas 1.33 76%
Binoculazrs..................... 2.34 16%
Blackjack or S LS o 2.09 224
Boat.... oot .ol 2.14 68%
Body armor (hidden vest,
exterior vest)...... < Y 8%
Bomb techmical equipment....... 2.58 66%
Breathalyzer......,.... Ceeeen.. 3022 13%
Bus........... ettt 1.72’ 73%
Business directory.,........... 2~93‘ 7%
Call box............. ceeensaa.. 1,97 719
Canine....,... vesreanan ch e 2.52 56%

CRITICALITY SCALE

3 4

VERY
IMPORTANT  IMPORTANT

Column 2 ¢

eV
Chain saw....... IR . IYEE ,8%%
Chemical mace................. 2.37 10%
Crisscross directory.......... 3.01 15%
Decelerométer...... ........... 1.65 88%
Dictating machine...:......... 2.28 60%

Drug and narcotic identification

field kit........ et 2.67 26%
Dynanite......... eeeeeenn. 150 913
Evidence Processing kit

(fingerprint, moulage)........ 3.15 17%

Fire extinguisher~agents...... 2.91 12%

Fire hose......... R .. 1.86 80% .

Fire mozzles.................. 1.87 82¢

Fire protective celothing......

Fire truck...o.cuvuinunnun.... 2.75_70% .

First aid kit...,............ . 3.08 10%
Flare gun......... et eaaaa 1.80 80%

Flares..........,‘.,......,...
Flashlight................. -
Gas mask........ ... .. v,
Handéuffs ..... Ceeera e anae.
Hand~held police radio

(walkie—talkie).;q...,........
Horse.................,.,.....
Illuminated traffic baton.Q..¢
Ladder.................... roun

LEADS terminal........

il

Y

e g e

oy

e

b

L

i

N

PLEASE RANR THE FOLLOWING TYPES OF LAW ENFORCEMENT EQUIPMENT IN TERMS OF

THEIR IMPORTANCE TO YOUR PATROL OPERATIONS.

ENTER A ZERO (0) IF YOU OR

YOUR OFFICERS NEVER USE A PARTICULAR PIECE OF EQUIPMENT.

0

Machine gumn...... Ceseretiaaaan,

- Manual traffic control device..

Metal de;gqgggf,i,ilazhkiktkﬁg,

Motorcycle.....................
Hotorscooter..........,........
Paddy L3 -£o - S
Photocopier (e.g., |

xerox machine).................
Photographic equipment..,..,.,.

Police car radio.........,.....

“

Pneumatic tool for exﬂiicatiug
trapped person (e.g.,jéws of

.
c Life Portapower)..........u.. ..

Pry bar....... R T R I,
Public address system..;.......
Pylons.........Q...............
Radar L < 4 -
Radio car computer terminal....
Rescue truck. .. oo,
Revelver......,................
Revolver speed loader....
Rifle.siueniiiinniiinnnnnin,
Riot shield....................
Riot L2 T
Rope.....................,.....
Scrambler radio...oouvuyrna.,.
Self-contained air pack

(Scott ajr Pack).couviiinnnn..,

i Never NOT ;
f  ENCOUNTERED  INPORTANT IMPORTANT

Column 3 "%" CR!}E.I}IR 4 uge
&7 6

AR sy st

CRITICALITY SCALE

2 3 4
SOMEWIAAT

VERY
IMPORTANT ~ IMPORTANT

2.0/ 65% Semi-automatic............. .o 2.54 489
2.26 45%Shotgun.............. ceeevee.. 3520 3y
1.97 52%Skis........‘......... ..... Cen 1.14 96%
2.05  65%Snowmobile.................... 1.78  86%
1.85 74% Spotlight.....,............. .. 3.54 3%
2.90 52% Stationary computer terminal..  3.65 30%

Strolometer/walker/walking

3.31 1% stick (to measure distances).. 2.83 32%
3.41 11% Tape TeCOrder....ivviuiu,. ..., 2.85  19%
3.89 3% Tear gas grenade.............. 2.57 21%
Tear gas gun............ e 2.56 21%‘
Telescopic gun sight.......... 2.45 44%
2.99 64% Teletype.................. «ees  3.56 11%
2.49 39% Three-wheeled vehicle......... 1.99 74z *
2.40 9% Tow truck.....uovniunennnnn. .. 2.99 34%
2.15  50% Tranquilizer - T 2.06.  76%
2.93 3% Traps. oo, 1.64 92%
2.78 82% Typewriter.................... 3.40 3%
3.09  66% Facsimile transmission
3.87 % equipment (fingerprints)..... . 3.06 63%
3.03  15gWimch.....................L., 214 753
2.77_ 284 | .
2.51 632
jhég__ 23% ‘ : _ : ' sty
2.37 399 . X 3
2.46 773 o .
2.28 g1y :
T 169 | '




PLEASE RANR THE FOLLOWING

IMPORTANCE TO YOUR PATROL OFERATIONS.

OFFICERS NEVER USE A SPECIFIC RESQURCE

NEVER NOT
IMPORTANT  IMPORTANT

B vcouNTERED

MATERIALS AND RESOURCES IN

TERMS OF THEIR

ENTER A ZERO (0) IF yOU OR YOUR
OR PIECE OF MATERIAL.

CRITICAL!TY SCALE
g

SOMEWHAT

3

VERY
IMPORTANT  IMPORTANT

Airport field conditionms report...

FAA bulletins and regulations.....
Field guides (e.g., NATB book,
Physicians Desk Reference)........
First aid manpal ............... Vo
Fish and game code................
Harbor and naﬁigation statutes...,.
Health and safety statutes.,. .....
In-depth narrative reports........
Interoffice memos.................
Interstate Commerce

Commission rules...... e sseconenaa

E~9

E~Y

(e ]

(93]

[ae]

o

e

o

w

e

, o

170

g
91%
7%
4%
17%
4%

1%
3%
68%

14%
12%
61%

88%

37%
23%
4%

59%

Legal interpretatioms....

Legal transcripts........

Local ordinances.........

Ohio Criminal Code and

Procedures....

Ohio Liquor Control Act..
Ohio Vehicle Code,.......

Professional law

A . .
enforcament publications.

J
Teletype messages..... v

Training bulletins...... .
U.S. Comstitution........

Wanted bulletins........

Weather forecasts and

bulletins

4%
8%
. 2%

10%

4%

5%

4

4%

9%

b

THE FOLLOWING PAGES LIST TASKS

ALL OF WHICH HAVE
PATROL CONTACT,

’ VERY
IMPORTANT  IMPORTANT :

ERAL. ENTER A ZERO (0) IF THE TASX I8
AREA.
CRITICALITY SCALE
1 2 3
v NEVER 0T SOMEWHAT
fl ENCOUNTERED IMPORTANT IMPORTANT
ADMINISTRATIVE

Analyze crime and accident statistics
Answer inquiries regarding the Progre

Attend in-service training
Attend briefing/staff meetings.....
Collect vehicle impoundment fees.,
Compile crime statistics.,..

------

.

s5s of a case.......

--------

................................

--------

Conduct background investigations on applicants for licenses

(e.g., liquor, Pawn dealer)...
Control access to departmental reco
Describe persons to otbgf officers
Design training materials..... ”.,.
Dispose of unclaimed property......
Distribute subpoenas to officer

LI I S

Enter data on cards for filing

.....

Estimate Property values of stolen or recovered goods
Evaluate citizen complaints regarding tickets
Evaluate college interaship students.........

Evaluate officers in basic or in~service training...,

Evaluate officers in on4the-job training Cstudent~coach)

rds..,..,
(e.g.,

171

LI I

e s e

............

cnl-noo-.-.n-‘-.-'-tu.-no'onlnﬁtlloo.‘ ddddddd

e s e s

............

...........

--------------------------------

M A e

52%
22%
2%
38%
423
11%
1374
22%
11%
75%
13%
10%

o/
70
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i o R A S R, N L By AL P it Sy A i g et ) o » :
CRITICALITY SCALE CRITICALITY SCALE
’ 2. 3 1 2 3
NEVER HOT SOMEWHAT VERY NEVER NOT SOMEWHAT VER
ENCOUNTERED IMPORTANT IMPORTANT IMPORTANT = IMPORTANT ? ENCOUNTERED  IMPORTANT ' IMPORTANT IMPORTANT  IMPORTANT
S d %
. % : AVE [Halll
v . AVE. "Q" R £ d t ; . . . 5 o
File documents in records system (e.g., fingerprint cards, reports, etc.)... 3.06 35% epresent department in various organizations................. Y -1 S /)4
Fill out’ surveys (other than this SULVEY) e v enennnnnns e i 2.01 28% Request equipment repair........... A ceean e e 3011 2%
Fingerprint persons for non-criminal reasons /. } Request verification of warrants before =13 oa e X oL e 3.42 5%
B k4 L . » »

(e.g., professional 1icensing)................ e e, 1.93 36% % Review other officers’ incident reports for completeness and ACCUraCY.esuass 3.40 3%
Instruct in classroom setting....... ST o N 2.70 33% i Schedule work assignments for other officgrs.,... ..... Cheeetieretebeanans . 3.30 - 8%
Instruct on-the-job training....... TS Ot S 3.24 8% % Sort and distribute mail...... St crereiaaens e eereeteieaena, 2.14  41%
Interview police officer applicantS............ P fetetaneeraeas cee 3.30 45% R Summarize total shift activities in departmental logbook..........viiiiiils 2.84  33%
Investigate and report on police applicant's background............ teeeanea 3.35 43% § Test and evaluate police equipment. ..\ ... ittt crieaan .. 2.85_  31%
Issue bicycle licenses/registrations......... Cheabiviieasecens Cereeeraeeana, 1.89 65% f Train police dogs........ovveiiiiiiiiiiiiiiiiii ..., R LR R R 2.29 87%

i i . ¢ ;
Issue departmental equipment......... S T A S S 2.79 22¢% | Transmit messages on teletype..........(...............,... ...... seeeaaans . 2.83 36%
Issue pick-up or wanted notices...... Ceeieacneana Ceeenn Ceeeericaeenaaaas “ee 2.89 26% g' ’ Type incident rePOFES.....c.oiieiiiiiiitiiiiiiiiiii i 2:86  16%
Issue supplies...... O D S SR B “as 2.57 23% é Update directory of businesses in Jurisdiction...........ioiiiiiiiiiiiia..,. 2.75 _ 37%
Locate documents and information in records system........... e L 2.90 17% ? Update dispatch records of officers on callS.................... Ceeraaaa e 2.71  42%
Make major vehicle repairs (e.g., beyond general maintenance).............. 2.84 66% § Update inventory of supplies and equipment...........0veunin.. Cesesaes aeaen 2.58 29%
Notify public agencies or utilities of damage to their equipment........o. .. ‘.Z‘Zﬁ 97 % } Update maintenance records on individual police cars.......... N S 2.70  39%
Operate LEADS terminal to check persons and Property¥............... ravashsen 3,25 26% é Update records of warrants Served..........ovevvevivenn.. carerece s eaaana e 2.75  35%
R 3 - .
Operate LEADS terminal to update data..ceu.eeeiinnerinnnns, et ebeeeeaeeeaae. 93,18 429 ; Update spot/pin BEPS s e ettt ittt e et i e ceeeeenen .. 2.28  55%
. . K » . ; . e . . . :
Operate telephone console O0r SWitChBOATA. c v ren s oneineeensoeenennnnsnesnnnns 3,07 36% Wr}te contract specifications for services or equlpmegt...f.... """"""""" 2.87  66%
Order supplies and equipment.............. cerreinas N 2.67 289 3 Write intercffice MEMOS . ceveunvsvansssoaannnnns f et eare st as ettt cerae e an 2.54  15%
Participate in firearms training.......... Ceenaans Cretiearecsei e inn ey 3.55 7% Write letters on behalf of department..................i..... RRREERE ceeeeee 2,600 37%
Participate in military style drill Write performance evaluation reports on other officers . }
A} 1 . 3 16
(e.g., parades, honor guards, color guards)..........ceuseuon. e 1.77 47¢ (e.g., peer‘ratlngs).................... ----- T . o
i i i ' 2.83  47%
Participate in planning/study groups ’ L) Write policy materials for department manuals.........ooe.oeeoen.... cenues e ;
: ) o | . . ‘ . 2.43 58
(in-house, regional, statewide, etc.).......... Careen e s e 2.44 49% g Write reports to suggest changes in law.....................T. sesseeien . —
. ; i . , 1.98  56%
Paﬁrticipate“”in requiredphysi':al exercise Program...““"..“"."7'09.:“‘.nl‘... 250 54% ; erte speeches........“...........,.......".......f...,. ..... e v e s aneaan s e o
Flan training schedules.........coeveuueanrann. D RS PR 2 .66 419 [
Prepare documents for filing (a.g., label, alphabetize, place 3 } ARREST, SEARCH, AND SEIZURE
in chronological order, @tC.) ..t reiuensennnersenunnsoracnnnnnesss .. 2.66_39% | 3 63
Prepare list of wanted persons for department USe.......... e, 2.71 45% ! Advise persons of comstitutional Fights...u.uivunyniiie e e ronennennenn., 2-ha o
e : . . ~ 3.40 1%
" Receive and evaluate telephone requests for police service......... Cieues e 3.14 19% Apprehend juvenile OffenderS.......vivuronernsennennn Ceeieaeen et o
5 . ' B i : . ‘ i _ 3.45 2%
‘ Remove reports from records SYSLEMS............oeoin.seeenn.. L 2.5073 A Ly Arrest persons with a Warrant. . ....i.uiiiiuitene it ivennnnnnnr A 3
172 173 J
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CRITICALITY SCALE | CRITICALITY SCALE
1 2 3 4 0 1 2 3
NEVER NOT SOMEWHAT VERY NEVER NOT SOMEWHAT VER
ENCOUNTERED IMPORTANT  IMPORTANT IMPORTANT_ IMP?RTANT ENCOUNTERED IMPORTANT IMPORTANT IMPORTANT = IMPORTANT y
o AVE. Q"
AVE. "Q"

Arrest persons without a R T U 3.358 2% Check parks and school BLOUNAS it tiini it iie i, rreeeeas s, 2.88 3%
Conduct field search of arrested persons...... B N R 3,67 1% Check parking L P 2.70 2%
Conduct frisk or pat doWh......... R R R P T i TS | Check railroad.crossing for signal violations (g.g. going around gates,
Discharge firearm at person......... Ce et iaaeri et et nna.s vesasias 3.22 33% trains, blocking crossing)........eeuienninennnnnnsn. ts e iaere e jﬁff__ 23%
Draw Weapoh...sceveeeienenan.. chreteesanas cesesensantaaens feememeeeireaes . 316 7% Check stolen status on property through LEADS...... e e L .03 3%
Handcuff suspects or prisoners....; ............. Femeceneerssesuaensa cesumens 3.70_ 1% Check vehicles for proper registration (e.g., snowmobiles, off road
Impound property......... ceeceens T T vereearees 3.19 29 Vehicles, tC.)euiuiin ittt eeen.. &4 7%
Issue citations for non-traffic offenses ’ N Clean and dry fire-fighting equipment.............. B 2.59  85%

(e.g., appearance tickets, ordinance va.olations).-...,.-.“...........';.. 2.97 7% Clean and inspect WeaponsS.......e.oeeevonnnn... Nt eentaeaeaeaaa. R 3.42 3%
Obtain search warrants and/or make proper reé&rn ...... Ses st sesecse i iane 3.23 16% Collect money from and maintain parking B S i i ie it inenteneinnnnennsnanns ,2'17 88%
Participate in raids......veeon.. Chaeeanaos ceeseaasere s seaeraccacncenee. «2.91 14% Collect incident reports by checking off boxes or filling in blanks........ . 2.64  37%
Plan strategy for conducting searches...... Ceseaeeeiieseeietr s aeaea 3.19 15%\ Confront, in a riot formation, groups of agitated people........... Ceaenaaa 2.67 35%
Plan strategy fOrnmaking R D AU ceenaen 3.28 8% Destroy amimals...vviviineneninnnnennnnannennnn A ceen 1.92  32%
Request bystanders to assist in an apprehension...........,.....,...........’ 1.95 459 Dictate reports into reCording devViCeS. . uurenunrn e eneeenensornnennnnns crees 2.26 60%
Search movable automobile under independent probable CAUSE,........c....n.. 3,10 7% Drag from a boat to . retrieve body or evidence............. N 2.44 - 77%
Search premises or prbperty i T < I Engage in high speed driving in congested area...........eeeeeonnnnonon.n... 2.71  15%
Search Premises or property in hot pursuit situations.......eiiiiiiiiiiii 3.29 7% Engage in hlgh speed pursuit or response driving off road. e ieieeeaeas 2.47  30%
Search premlses OF PIOPErty With CORSEME.......eueenssennesenennn.. treeaenes 3.24 39 Engage in hlgh speed pursuit or response driving on open road...... Ceren e 2.85 7%
Search premises or property with warrant..... S 3.33_6% Escort emergency vehicles...... D P 2.29  23%
Secure search warrants.................. R ST 3.23 j4% Escort money, valuables or peaple to provide security.....o..oiiiinininiann.. 2.51 7%
Seize contraband.............. A PN 3.44 29 Escort processions (e.g., parades, oversized trucks, fumerals)............. . 2.09 14%
Take into custody person detained by citizen..... Ceevnan T N N 2.79 11% Escort vehicles or persons through picket lines........ccvvunuunnn. Veaianenn 2.14 324

- Flag down trains (e.g., to prevent ACCLA@RES) .t ees et erar et iereran e 2.70 574
PATROL FUNCTIONS Flush fuel P - 2.65  61%
' Follow suspicious>Vehic1es (e.g., suspect, suspicious person, operator ‘

Advise property owners o?~agenns of potentially hazardous conditions........ 2.96 3% undexr the 1nfluemCe) .yttt it tenateinetteeseiaer e es e 3.25 %
Assist elderly orx dlsabled persons with mobility problems...........cuveuus. 2.61 6% Identify wanted vehicles or persons............. D P 3.44 A
Check condition and status of assigned patrol equipment and vehicle......... 3.25 2% Inform dispatcher by radio as £o your SEatUS......eveenevnnsenennnn... Seeaen 3.64 1%
Check for wants/warrants on persons through LEADS. ..., cuuviiacennnnan T B [« N Inspect chemical treatment of waterways for violationS....i.viuvernniennnnnn 2.00 88%
Chegk homes of persons on VACATLOM. Lttt e e i e 2.73 7 Inspect patrol vehicle for weapons and contraband................oc.veenn...  3.31 3@
Check individuals/business for compliance with “licensing requirements Investigate 2ir and water pollution COMPLAZIRES. . v erunnrrenennrrennrernnn. .. 1.87  73%

(e.g., hunting, liquor, dance permit, vendor, 8LC.)..i.istravrrasonnesnon 2.36 14% -

174 2 175
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CRITICALITY SCALE
Ie) . 1 2 3 4
= NEVER NOT SOMEWKAT - VERY k-
ENCOUNTERED IMPQRTANT IMPORTANT IMPORTANT IMPORTANT

Investigate complaints of illegal border crossings.é........................

Investigate unusual odors......c....tﬁ..................;..........;..%.....

Operate fire truck punmp controls.......;..........................5.....,...
Operate fire truck turret and fire hpse~handlines......................;....
OUperate vehicle in driving rain.....‘....:..................................
Operate vehicle on dirt covered road.‘........................,.,...........
Operate vehicle on ice covered roadq.........................;...........,..
Operate vehicle on snow. covered road..............................:.........
Participate in large scale area search parties,.;...........................
Patrol area containing labor Pickets, marchers or demonstrators.....;.......
Patrol freeways......,.......,..,............‘@.........._,,................
Patrol locations ot beat which are potentially physically

hazardous to citizens (e.g., construction site, attractive nuisance), ..
Patrol onm fodt‘.,.......................f..................,..............,.

Patrol riot stricken or civil disturbance a

reas.................,............
. «

® N N {7
Perform first line maintenance on fire truck fe.2., wash, check gauges).....
Perform first lipe maintenance on Patrol vehicle.u..........................
Perform weather watch service.....................................;....,....

Physically exémine and test doors and windows of

Report violations of school, college, or university rules and

regulations to Proper authority...............,.......,.............,..

Search unlocked businesses and dwelliﬁgs for signs of iilegal entry....,...,

Secure house or property'(e.ga, lock, close doors and windows, etC. )i aann..

176

%
AVE- uou
2.00 97%
2.31 10%
2.51 4%
2.94 18

._2.00 95%

2.10 95%
3.08 2%

2.66_16%
3.18 1%
3.18 1%

- 2.58 19%

-2.60 16%
2.57 37%

272 8%

-2.41 20%

2.80 40% -

2.54 98%
-2.84 43%
-2.30 52%

2.83 8%

-2.14 12%
-2.85 9%

s

i s s g

i

CRITICALITY SCALE
1 2 <X 4

NEVER - NOT SOMEWHAT VERY
ENCOUNTERED  IMPORTANT IMPORTANT IMPORTANT  IMPORTANT

Secure vehicles....................

.‘o.‘no.bo..-ln-nlocl-'--n-.--toltol'QCO'

Track persons from scene (e.g., footprints in sanow or mud)
Transcribe fielg notes for repor

ts........................,.................
Transport animals.....,.........

..-'\r‘.--..nglulo...oo......n.-o..coo-bcunl.‘o

.---o--o-.ocu--..-qoo.o--..nu-.-.-..o-n.a-..

Transport injured personms...,..,.

Conduct Parent-juvenile conferences.............;...‘.......................
Control hostile groups (e.g. démonstrators, rioters, or bar Patroms)........
Control non~violent crowds....‘..,....,,.......;....‘...,...........,.......
Counsel juveniles........,‘L...........,....................................
Deliver emergency messages (e.g., injuries, deatﬁ)..,.......................
Direct actions of officer(s) arriving to assist.....................‘.......
Direct actions of public service Persomnel arriving to assist...............
Enforce court issued order (e.g., writs).....‘....i.........................
Establish field contacts (e.g., bar_ owners, taxi drivers, ete )i,

Evacuate persons from dangerous area............................

D I R

¢

Explain arrest action to onlcokers............;............i..,.........s...
i
Explain demonstration Permit to demonstrators...............................

Explain nature of complaints to offendersﬁ...........‘.....‘...,.....‘......

-Fight aircraft fires..,}...,................................................

Fight grass and forest fires....l.‘.....................t...............‘...
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AVE.

2.79
3.05
3.17

1.44

2.63
2.77
2:57

i

%

4%
3%
47
51%
27%
9%
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4%
3%

93%

1%
‘.l%
32%

30%

10%
6%
12%
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" GRITICALITY SCALE

1 2
] VER
NEVER NOT SOMEWHAT i )
ENCOUN%ERED IMPORTANT  IMPORTANT IMPORTANT IAPDRTANT

a ? - %
AVE. "0
‘ i enasies 2.15 85%
Fight structural fires.... ... ... Ceviasnsas cemanen tiaan e  2 25 el
Fight vehicle fires...... Weadressanadane Seeersetansaeianeaianes : 27
: e rresesesaeaeanieeeenacanes ar e - %)
Fill out field interrogation card.....c.cececiassnscacs ceaeenes 2.94 21%
‘Give street directions....... R R B, R R R 2.63 o
if i i k--~.n’..&;.-.-¢ ---------------- e an enau v e eo s e s :

Identify ownership of livestoc ) 2.0 6
C s eersiersseseananesanse 3%

Impound vehicles.......c..u... caeeesaeaanee feeareseein . 2.77
....... sk eremsansatoae 3.22 1%
Interview suspicious persons........... sreaeses RETREPRYSY ”
Investigate suspicious vehicles........... R N R PERRET R g gg o
i 56 s 00 s ea EI AR S S R R - ,{\&/
Locate and observe crowd agitators........ccheeeenqs > 64356%
Mediate civil disputes.......iovvvncen teasecaans eseamassaaranuasa ‘ oo a1
Mediate family disputes...... siammtseeseehamnonarssnsanacenn seemuas Y72 o
Notify citizens of damage to their propertyu...........j;... ............. i o
i i rotective custody (e.g., child abuse}...... ehassans s .

Place children in pro 2'89 o

i o = 8 @ LR & 4 ¥ e SDER S P IR N S S e
Recruit confidential informants............. Cuaan

i : A 2.76 3%

: : ies providing social Services....cveaviiiiann
et o i — Ceeeeeeeieeenees. 2,82 14%
Search for bombs....... cdmsassae “eosaeveeasasvs ey e
Secnréxaccident and disaster scemes............... R R R R R R p—

: t'énal vehicles..w.sevoees creieasanoae eb e v e s ey a e aes e '
Stop e { | 1 ants § R R AR 3018 2%
Stop vehicles to investigaie, cite or arrest ccoupants...:. . gt
LR I N B R ] v
Talk with people on the beat to establish FapPOrt...ccovecscncns
> S 7-) . DA teemsaxsenes 2.80 2%
Warn offenders in lieu of arrest or citatiol.....cuesesacnn.

' | ac di e eeeeeaveneneseee 2,46 289
Watch for illegal activity at labor disputes....... LEN ; »
RAILRCAD POLICE FUNCTIONS

2.35 90%
Cite persons for railroad safety violations ..... .."'.170"' ...... s a e
Check fuel levels in refrigeration CarS...c.. casu. o U SN e
Check trucks for hq; POXES.enesonn D T Y ; e

i i, i Y. i i, i i so.o-n"tﬁh! """ E RN B R S S A L R I S A o .'V
Conduct liability and claims 1nvest%gatlog o | s
i railroad laws......... seeeedasaan Cebmmereenansy Gl T

Cross state lines to enforce » > o0 7o

Determine location of high value loads from yvard 115#......4.1....¢....

§ 178
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CRITICALITY SCALE
1 2 3 4

W never NOT SOMEWHAT VERY
j| ENCOUNTERED IMPORTANT IMPORTANT  INPORTANT -IMPGRTANT

Drive off road to escort train,

----- aa---n-co.-no-w--o-rq-uno-.

Escort train through high crime areas..

%% 4 e 080 asrnan .

Guard strategic locations during civil disorders and strikes...

Identify and record expected arrival times of trains..

LCIE TR Ve e e 00w aeaa

Identify and record train identification number (lead engine number)
Identify and record train locations.. '

------ na.-c‘o.l.‘..QG.!‘.O.....’!Q

Identify and record train MOVEMENLS. e vonvunninnnn,.

A A A T T I

Identify contents of railroad cars for possible hazardous cargo.

Inspect for damage and theft of railroad cargo.

L RS

LA IR AR IR P SRy e v

Inspect for -and remove obstructions on railroad right of way
Inspect railroad cars for defects......

Invéstigate employee theft......

.-c.ooo--.o‘oo--owo-o--cn..g-uo.o-qo'

* A e easeaaae L B O R

Investigate railroad derailments...........

Investigate switch and rail malfunctions..

A A T O LY
-r.q-.n.;cu.‘.--.-c~.-o.¢

---------

A A

Locate downed railroad communication wires............ T
Observe for law v&olations on railroad Propery................... e
Patrol passenger train............................;........... ...... cieaea

Patrol railroad yards on Foot. i e Ceerresaaa ves

Recommend disciplinary actiomns for railroad employees..... e i, ve
Record locatioﬁs of cargo inspections..........viiuunn.. .. Ceeeieann veteiean .
Record proof of lading..............................,....‘...... ..... Cereaan

Secure cargo.......

obnooqcqn;;bon.oqo--.-oo.s-.v-uoa‘--.oo.-bq-o-o-;uo.o-ao-

Start cooling units on refrigeration cars.

LI R L I T S e LR L I I I SRR R,

Walk and locate Q§gh value railroad.cars in vard. . oiveiiiiiian.y,

CIVIL PROCESS

s
Attach property under court OFder. . vtiiiinriiannrann.. ....ih.....ty%ﬁ. e
Collect fees for serving civil process..............,..a.m....,yé{i.. ...... .

Collect money for sales of levied property......

I A I T S T

Determine exempt and notiexempt property for levy purposes....

179

%
AVE. ugv
2.42  98%
2.67 98%
2.80  87%
2.47  97%
2.47  94%
2.59  95%
2.32 959
2.74 89
2.36  88%
2.70  82%%
2.23 98
2.48  89%

2.67  85%
2.87 o4y
2.37 94
2.43  78%
2,25 97%
2.27 . 954
217 98y
2.57 _ 974
2,46 98
2.56  97%
217 99y
2,77 98y
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CRITICALITY SCALE o U S S
1 2 3 CRITQ,CALITY SCALE
NEVER NOT SOMEWHAT VERY 1 2 3
ENCOUNTERED IMPORTANT IMPORTANT IMPORTANT  IMPORTANT B NEVER NOT SOMEWHAT VERY
ENCOUNTERED - IMPORTANT ~ IMPORTANT IMPORTANT = IMPORTANT
' AVE. o ! N S
Distribute and collect election supplies.................. et i it e e e 1.78 91% v CRIMINAL INVESTIGATION %
EVECELOMS . ¢ v eta v i ieeanssssnnnnn . R TS o cieeeeeee.. 1,92 62% | AVE. "0"
Issue trustee sales motices.....oiiiinninnnsinnnnnnnol.. et e e n e —2-.-]?4—_95% Analyze and compare incidents for similarity of modus operandi (M.0.)....... —-——-———3' 06 13%
Pick up children as directed by court in custody matters R i Cast ‘impressions at crime scene (e. g., plaster casts, 5111cone, etc.) e 2.75  36%
(e.g., divorce pProceedings),cv.veineennnnn. ... el el Sl L 2,39 602 ! Collect evidence and personal property from crime scenes. e e NP . 3.44 5%
Plan route for civil process and subpoena service..........iiiiiiniininnn.., 2:36 | 78% f Gonduct intelligence activities on known or suspected offenders............. -——--3' 04 - 16%
Post probate notices, warnings » sale of property notices, etc....... sae b .. 2. 2!2 91% & Conduct on-the-scene suspect ideatifications (e. g:» Show-ups)............... ——-—-——3.06 13%
Prepare advertisements and notices of sale of property............... . 2.09 91% é Conduct surveillance of-individuals or locatlons..... ................ A 2.99 8%
Record disposition of civil papers.................. Cr et Ceeen o 2.53 37% % Confer with juvenile probation officer. "'""'°f""°""""" ....... ceen. 2.41 18%
Record payments made in response to suit papers being SeTVed. s nnnnnnnnnn.. .. ) 61 943 : Determine need for specialized assistance at a crime SCENE....iuieeaiiiinan. 3.27 4%
Review return of civil process papers..... O T ST 2.48 88% : Determipe vhether incidents are criminal or civil matters........... Ceeeeaen 3.30 2%
Seize property in givil Claims. .vnnnnn. ... U TR 1 Og é Determine whether recovered property is linked with a previous crime........ 3.19 5%
Serve civil process papers........ Cemaih e e el e 3 79 é Diagram crime e . 3.14 9%
Serve probate orders (e.g., mental, juveniles, adult offenders)............. > 55 56 § Dispose of evidence no longer needed,..........................f......,..... 2.49  28%
Update master index dockets and case description for civil cases... N AN 2.31 944 i Document chain of custody for evidemce...............icoiiiiiia..... SRRRRRRE ——-—-—”3' 50 5%
B : Dust and 1ift latent fimgerPrimts . uu.ueeeeiiore e eonseoeensennenneneinnns 3.23  20%
. COMMUNITY RELATIONS/CRIME PREVENTION : Establish modus operandi (M.f).) of a SUSPECE. .cvutii e 3.12  11%
%y ’ { Examine dead bodies for wounds and imjuries......veeeaoevneennenn. cateieanas 3.28  10%
Conduct community relations programs (e.g. safety programs, crime Examine evidence and personal property from crime scenmes................ cann 3. A
prevention, tours, C.B. watch)......... S AT 2.75 274 Instruct and direct civilians in undercover operatioms...... Seeanesne . . _2.64 55%
Distribute printéd materials for public relations............... ee il 2.51 31¢ Interrogate SUSPECES...uveeiennninvenn. D T I <« 3.37_ 5%
Explain department recruitment policies............. R U SURTIT 2.42 29% Use of polygraph results to interrogate suspect or Witness............ Ceeeen 2.74 _ 41%
Hold property upon request for safekeeping....... P DS ST 2.24 254 Interview complainants, witnesses, S R Rk L T T L T SO RPN . 3.48 %
Mark valuables for PersonS.................. D T 2.39 34% : - Iaterviey medical persoanel to obtain specific information............... e 2.98 1%
Organize neighborhood watch groups...... R L 2.62 469 Locate witnesses to crime..,.....covvu.. R P . 3.47 3%
Provide information to persons participating in .ride-along program....,.,... MS% s Organize and conduct station-house line=ups............. Tt Thrrt < 276 44%
‘Request publicity from news media..... ceraasmenaaan D ME% Organize surveillance of individua_],s‘ ox locgtions TR atac e e 2.83  19%
Respond to general information questions from the PUBLIC. v ueesnnnis e, 2.82 124 Package evidence or Personal ProPeZLY. .cu.ceeeeevsvenecesnsnesnanesnns et 3,15 10%
‘. Teach driver's education classeS......................... Fe et n e aaas 2.10 839 Participate in investigations with other law enforcement agencies........... 3.04 63
Security inspections......... D T R L T N 2.67 31% : Photographbcrime R R R R R R -—3-'—3—4— 16% @
~ School visits.....,....... Firaieaa e ens L AR - - - M 1o -4 %, Photograph latent fingerprinfs...........coscivneiinsn. Sedeesenateannsan R 3.08 357
! -
180 R 181
~ §
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"Record confesSions in Writimg..u.ueseesaeeeuoseinesesseconaeansnsenensansan

E CRITICALITY SCALE
0 1 2 3

NEVER NOT . SOMEWHAT
ENCOUNTERED ~ IMPORTANT IMPORTANT

VERY
IMPORTANT  IMPORTANT

Photograph line-up......:af........;‘..........;.........e...........‘.,....
Prepare criminal case summary sheet foOr DroOSECULOT.....cieivorersonsescascnen
Prepare felony complaint forms for warrant authorizZatioR....seeesecsceceosas
Prepare paperwork to file on extradition WarranbsS.. vueseesvscnsvesenososnes
Prepare witnesses fOr COURL LeSEAMOMY. . uunenensaneencsnsasasisncnensnsane

Recommend the issuance o0f an arresSt Warrant....cveveeceoncsasssssnesseanens

Record location of physical evidence At SCEME......seeseusreonnesnssnnnsena

Recover and inventory stolen property.;..t..........,....u.................
Release confiscated PIOPEY LY. it ineietaansascteanssocanscansnassnaonsnens
Review crime lab reports to guide‘investigation.,....,..........‘...........
Review with medical examiner cirtumstances relating to a death¢..........,ji
Review records and pictures to‘identify SUSPECES e vensteasonrencrasossann s
Search crime scenes. for physical L B -+ Lol Y
Seaxrch dead bodies for petsonal PLODELEY e e v e vt ocennonciasonnnnennansesesions
Search fire debris for ‘evidence relating tec the cause of the fire.....ivices-
Serve as deputy medical examiner..........:.ﬁ..........‘....................
Summarize in wiiting the statements of witnesses and complainants...........
Swear out complaints Or WaALT@RES.....vieitistosnnrnscoasossonnnssrssnssneasanesn

Tag evidence and confiscated Properties. .. iceiiececeaerorrsononnsannesoncenas
: i

Take custody of lost and found property...‘........:........,..,....,....l..7

Take statements Of WilheSSES. ... uvveresvuennaincrnccasorsricsasonisasnnmenss

v ~f
Talk with families of adult suspects or defendants (advise, inform,

Transport Property Or eVidemCe, .o e oerseamsssossonisssnsesunossnsosnsvns
Dtilize department records to assist in investigation...ec.ieoneecavononionnons

Verify reliabilityrand credibility of WwitnesSSesS. .. vcvveenseaniseeinsnonnnens

Verify the identity of GecCeased PeTSOIS. . i..osrvirassonsanconssomennrsonsss

Witness AULoPS IS . cu ettt iiineetireeanronoesnsnesaursnnsnssasassonsnnesnas

((
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N

N\ 3.13 12%
.20 8%

%
AVE . ftpy o
2.97 459,

3.22 20%

$3.22 519

-2.86 58%
2.86 287
3.07 12%
.3:29 18%
3.43 53
3,37 4%
2.61 23%
3.00 22%
3.12 273
3.13..8%
3.56 _3%
_3.00.15%
2.78_48%
2.46.93%

/

notify counsel)......;........................;......,.,..,.......,..l;///y?.ﬁg 10%
Trace stolen goods.....,..;.................,.,...............&f%fff???ﬁtt;,////2'98 11%

————p—

2,94 5%

o aro————

3.21 6%

2.18 45%

JURE

£ IE R b R i e N
CRITICALITY SCALE
1 2

SOMEWHAT VERY
IMPORTANT -~ IMPORTANT

NEVER NOT
ENCOUNTERED - IMPORTANT IMPORTANT

AIRPORT POLICE OPERATIONS

} Advise persons of alternatives to carrying prohibited: item

ONto an AirCraft. . . ie it inran it ot o a s aa s us e b e e aes

s Arrest persons for violations of law relating to airport operatioms..
4

éAssist pecple to evacuate aircraft in EMErgENCY..vveecreersniaciaaes

e e s . . .
\Brief private security personnel on changes in airport
s .

‘ SECUTLitY ProCedUrES. . cnsirntsnsasransitasacsssansonessanncssssoas
Check aircraft tiedowns in severe weather and notify

owners Of Problems....civ. i niannnenoecnsoacsissassainsisnnenn

“Check baggage for long storage itemS......cieveivoinioninennonnananees

Check gates in airport perimeter.....cvecveivecainasanninnsecennosens

Check ramp for overdue aircraft......ccv.ieiiiiiiiaorinacrneinennns

Check registrations on aircraft. ... cneiriernonres it ncnivenasaas

Close down airport security screening in emevgency situations........7 . ...

Coordinate services for airport tenants (e.g., snow removal).........
Enforce airport rules and regulationsS.....ccoevretienunerteneanensonneas
Escort juvenile offenders onto and off of aircraft...................

Escort non radio equipped vehicles onto airfield........ . . iivainsnn

 Inform persons of legal requiremenits relating to airport security....

Inspect airport runway conditions........ciovpieesiiiiiiieiniiineiiens
Insure security of aircraft and facilities in appropriate
emergency SituationsS.. s veeineerrarreaniincricoranresnsstisnson

Investigate complaints about suspicious baggage at airpprt

-

s e u

“a e

R Y

LR AR Y

LRCIE IR

)

o s e

CEEIE

security checkpoint...ovuniviisinrsnenrcteasconnnhoescassrssansnns

Investigate complaints about supicious persons and activity at airport

SeCUrity ChecKPOImES . uueieeerarmsansrnsonstonssnfosnnnasasnssnsnnn

Investigate complaints of injuries in airport terminal...........c.oian

Issue nctice to airmen......,..,.‘.............._....g..................

Issue operational arsa identification cards.........vieeaieninisiiiininacnn

/
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2.77
2.47
1.56
2.00

iR TSR

llO"
95%

-95%
95% 1

97%

97%
98%

- 96%

97%
96%
98%
97%
96%,
95%
97%

96%
96%

95%
96%
94%
94%

98%
98%




CRHWCALITYSCALE
1 2 3 4

NEVER NOT SOMEWHAT VERY
ENCOUNTERED IMPORTANT IMPORTANT = - [MPORTANT  IMPORTANT

\Q
I

operational area T T P

Issue safety permits for vehicles dispensing fuels in air

Log and pass oun information about nonfunctioning runway lightS.eeeieveeannaas

Observe hand carried baggage being run through airport security devices.....

Observe persons being screened through airport security devices.......c0vinn

Receive and transmit on airport operations radio frequUency.......cveeuaoonas

Receive and transmit on aviation ground control radio. e iisiiiaie i ac e,
Record air field landing actfvity for billing PUNPOUSES. .« vt vnevnneionncesane
Release aircarrier baggage to OWLE LS 4 v o v s o e ooessioosatosessnacsneacessssan
Seize a pilot's B T P
Take decelerometer readings on airport runaway braking conditioné........;..
Witness inspection of baggage or cargo on request of airline................
Write report on airfield (=21 T - - . T A L
Write tiedown list of aircraft parked on TAMPS s v et evenssatasasecionssnsnsannas

-

DETENTION AND CUSTODY PROCEDURES
Administer medlcatlon to prlsoners....................‘.......*.........;...
Ald prisoners to contact bondsman.........................................,.

Aid prisoners to contact legal counsel.,....,...‘...........................

' Answer 1nqu1rles concerning prlsoners....................‘..................

Approve passes into detention fac111t1es.......,...‘._..............,.......

Arrange for professional assistance for prisoner's personal problems........

Assign inmates to work 2 e = I - R AT

Attend prisoner's disciplinary hearing......,.......................,.......
Andit funds in inmate trust ACCOURE . s 4 v aee ai s nasbosanasonesosnnssennsnnnnsnse
Bdok»prisoners DY COMPleting ArresSt FOmmMS . s v oo s enoonanessmeiennsenonnsns
Calculate good time status of Pl S OME S v et i vnnnennsadinrnonsonsoansesnanasas
Change dressings and bandages on injured PriSonersS.........vevscenrenennnsi
Check identity of prisoners leaving Facilify...vuueeseeeroreennnnesnesneenns

Check individual making bond for WAOLS OF WaArLantS. . eo oot vveersvrssosnciness

. 184

.

%

AVE. "Q"
_1.88 999
_2.59 97%
2.40 97%
2.41 97%
2.23 98%
2.14 99%
_2.17 99%
2,14 99%
_2.25 98%
_1.83 99%
2.67.99%
_2.36 98%
-2.00 98%

- _2.gA8 55%

2.03 434 — .

CRHWCALITYSCALE
1 2 3

NEVER NOT SOMEWHAT . - YERY
ENCOUNTERED IMPORTANT IMPORTANT IMPORTANT - IMPORTANT

Check legal status of the case of prisoners........coviiinnnninnnn...
Check weapons in and out of detention facility. . iuiiniiiiiininnnn.n,,
Classify inmates according to agey sex, and offense.....c.vivnvnn...
Collect and distribute inmate B A

Collect interim bond............u.................c....~...........

Complete documents for transfer of prisoner to county jail.........
Complete documents for transfer of prisoner to state prison........
Conduct facility inspect@on........,..........................‘....
Cenduct prisoner roll cail............,...........‘.............;..
Confer with physicians regarding prisoner's medical condition......
Counsel prisoners concerning personal problems.........ivuivnnn. ..
Dlstrlbute hygiene supplies to PTiSOmerS. . ive it iiitennnnneainn.
D stribute money draw sllps O PrisonersS. .. nnininnnennnnnnnnnn
Escort prisoners to medical 2 2Lk B kT3 A
Examine physical condition of prison&rs.....,......................
Feed prlsoners................q...............,....................
Fingerprint prlsoners.....................................;..;.....
Gua:d prisoners detained outside - S
Inform bonding agent of condition for bonding.....ccoihiiiiiiinnn.
Inspect identification of N2 R AT ot
Instruct prisoners in facility rules and regulat;ons............;..
Issue prisoner clothing and beddzng“...............................
Inventory prisoners!' personal e o A
Investigate injuries to B0 AL T

Operate cell block e e R O

-Patrol cell blocks and secured AEBAS . s e rs sttt ontcantensacnaianasss

“Perform library e T S

Photograph PELSOmeIS ot i it e i i e e e

 Place holds on prisoners and rotify department holding warrant.....

) 185

Collect orders from prisoners for purchasing personal items.........

»
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‘Compare photographs or fingerprints to verify 1dent1ty of priscmers........
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» o RITICALITY SCALE B AR R i
1 2 T CRITICALITY SCALE
NEVER NOT SQMEWHAT VERY- 1 2 s
ENCOUNTERED IMPORTANT. IMPORTANT - IMPORTANT  IMPORTANT ) NEVER' NOT SOMEWHAT
- v -~ g ENCOUNTERED IMPCRTANT IMPORTANT IMPORTANT
AVE. 0" ‘ 4
Prepare hold cards....... s ceereaeans ecesencnieae e derecieasases Gy st 2.95 62% ’ : AVE. 8
Process evidence seized at custodiaé\seaich ..... s dsem ey T S veanawae 3.13 42% Apply first aid‘to trest for gunshot WoMRAS. .«is..veuuies SRR REERRE JZiEL" 32%
Process prisoners £or release..........wn.oomonooooo N 2.91 51¢ Apply first aid to treat for overdese............... Ceecenaaan Ceeriieaan ceen 2.91 379
Process probation applicants........coeeesoueenennn. S ST il 2.51 88% fpply fizst aid to treat for poiseming........... T et Tronnmnerene 2.39 . 44%
Receive and act on court orders (e.g. habeas Corpus)........................  3.01 52% Deliver babies. . uuu. e tiiieeneeenneaereneennnennannnn. samatranecaen Ceeeaan 2.69  45%
Receive money for prisomer's trust acﬁount....,.,.....‘..‘.‘.‘...,.;i....... 2.59 86%
Record changes in bonds.......0vc.. Caebassancsan T hae e aeen '2-92 62% PARKS AND WILDLIFE MANAGEMENT
Recerd injuries to prisoners........ ...;......q.:‘a................;?....... 3.22 40% ,
Record prisoner's phome Calls................ S ST TET;Z~54% Accept deposits on recreational equipment................ s e s cas e eeann 2.30 98%
Respond to prisomer's written Questions,................................?... _ETEZ—}I% frrest °F cite persons for importing illegal animals or Plants..ceve-s. U 2.4/ 7
Review arrest documents before accepting prisoner........ S S S ‘5?62“%3% Azrest or cite persous for uglawful use of re:reational
Review bond applicatiom. ......... e L e -57;5_}0% Vehicles Or WaterCraft. .. il oot nieinneneensooneneeaeeoncoonacnnennanns . 2.28 87%
Return prisoner's Property¥......eeeeesea... T e agjzg-AS% Arrest or cite persons for violations of environmental laws or regulations.. ‘gl}é" oL
Schedule visitors for prisoners...... D T T Ty SN I _Ejganb7% Arzest persons for removing trees or plant life from state land............. * oz
Search property 1ef£ for prisomers............ ....._fi.......... ..... e da 3.27 52% E Assign jobs to forest fire fighters................... Tty B 2.00 9%
-Shakedown c¢ell blocks and tamks.......... '............,.............,........ "5?{3—54% é Certify furs after trapping seasons.........t...,..........s """""" T Jahlz;'wgg%
Shakedoun prisoners‘( ........ S U o "5?55“;7% % Cite or warn persons for swimming violations........... Getsesvaeanedanann - 2.39  87%
St;ip search priéoners ..... .....,.........:.............;}.....‘........,... ~E?gg_h8% % Clean, repaiz, ?né restock park facilifies.......eveocedieriinnniioiin Lab2. o
Supervise prisoner work details.........eiveuonn. .......,.,..‘..:........... —Etgg-}g% é Collect park use fees (e.g., golf fees, park remtals, etc.)...c.ceoeruncne ) .80 o
Update information én bail bonding 2genCieS . iuuuui i rnonieteriensunnnoenananss —ETZS—}5% % Gollect rabid animals..........ceevrvnrerernininnniiii... DR T 90%
Update roster of current PTiSONerS....icvunnnnn. T T AP 3.07 62% % Gonduct background investigations for fish and game |
— E license Vendor PP liCamtS . cu.enaeereeneeeeerseeenneneocenssnsneeeenns .. 2.14 99%
ENERGENCY ATD AGTTVITIES % Conduct field surveillance fOr POACHETS. ceuuetvreeennennsennernnesannenneeans 2 66 95%
, ' 2 Conduct Wildlife ODSerVationS . «uuuuserreeeeereeienesnsnsnensannnnanens ciena. 2.4 97%
Administer cardio-pulmonary resuscitatian&(ka).....‘. ..... B 3.28 29% %' Destroy or relocte snlmdls for area §aME MADAGEMERE. . .. ..ceneen Tl ) .33 o
Administer mouth~to~mouth resuscitation....cveeseeunsenss D R —gtzg_é7% ; Determine approximate age,vsex, °F specias of Animals.....o.eeeeens B a 2.2 9
Administer oxygen ﬁsing oxygen supply device other thanm resuscitator........ ‘5755_61% 3 Extricate persons trapped in damaged watercraft....... e trerreRmrEeess -34§Z—- 955
Aduinister oxygen using EEEUECEEALOT  + s s n s v sn s s s e e e e e e -gjag-éB% ;dentify Plant SPeCies..cuuierunineennanesseneannns D R RTTERPRS 2-47 (‘95%
Apply first aid to control bleeding. .... .!‘;;; ...... e 3.32.11% Impéund recreational vehicles. .. ..ottt it ittt 2.21 919
Apply f;rst aid to treat for broken bomes..........iciciiiiariiaiaann vesiney 2.97 28% | Igspect campfires..........i...._.. ..... Ty I : -g;féh— %%
Apply first aid to treat for bufﬁs.a.‘...Q.......w.‘.‘;....,;i........;..,.." 2.94 374 tpspect deer shiners for firearms.....‘................‘...-...‘......-.j.-‘ gL
. : - ——— ; 0,
?
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CRFHC}LITYSCALE
1 2 3 4

SOMEWHAT VERY
IMPORTANT = IMPORTANT

MEVER NOT
ENCOUNTERER IMPORTANT IMPORTANT

Inspect dredge, drilling, and dumping sites for compliance with environmental
rules and ZegUlatiomS . v v e eneucnosenenesenenenensacssnaasesesosannesnns
Inspect free standing waterfowl‘blinds..............;..............e........
Inspect frozen waterways for safety (e.g. ice fishing, ice=-skating..........
Inspect 1Ce ShaMtIES. i ottt iiitnnenneseneeesenocereasenneannoenesenenn
Inspect marine safety devices £Or SAFety....uuviveeieeeenoennoessessnnsenssns
Inspect off road VERLiCLES. .ttt tinieeeeeeeesesensnteeeenesneceeeeneansanes
Inséect park boundaries for land enCrOaChMEnE . . ..uvuuuereeeeneraraonnnnnnsss
Inspect park use POMAE S .« i niiniotoennsnnioanasiosasonsansasisansnesnnesns
Inspect refuse, sepﬁic and industrial waste haulerS...veeseceeeconnnrosssssen
Inspect shooting PreSeIVeS . o tventtetnsaserccsainsasonsonsonsonssancasssnsans
Inspect spec1es collection permlts............................,.............
Inspect traps and trappers for regulatory compllance......,..‘..............
Install equipment on patrol vehlcles..............,,.......;................
Investigate land usebviolations......,......‘........y..............._..:ZL,
Issue permits allowing toxic substances to be placed in WaALEIWaAYS:s v s rnnnsean
- Issue permits for salvage operatlons.............,.......‘..................
JIssue permits for spec1al use of public land and WaterwaysS....ceecoeoninsln.
- Issue pet possession permits for wild animals.................‘........,'...
Make campground security inspections....a.......:.w.~.......g...............
Make fire inspections of wcodlands.........,............;;..‘............i.‘
Measure weather conditioms with 1nstruments...............‘.................
Observe persons for fmshxng v1olat10ns.....;............,.....m.........m...
Observe persons for hunting vzolatmons...............‘......,.....i.........
Operate dam controls.......,..,.....,.............................;....,,...
Operate marine PUMPING EQUIDMEIMT . ¢ o st e vt aennassanaosessonssssnessscssenesnn
Patrol waterways......{...........................,....,....................
"Patrol wilderness aredS O FOO0T . .ucuasouesernansanansosorssensnssoeissiesnns
Perform as lifeguard.........................,.}.....,...}.............,....
Place busy snd Channel MAarKerS .. o eieiveaussoarannsosransnseennennnsasyonesa

Plan SroUD COMETOLS . v vt et v ousonsnsesetnnasesoneanensnsensenssoseaenensnnenses
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%
AVE, "0"
2.29 96%

_1.87 99%
2.78 93%
2.00_99¢
2.50 97%
2,22 929
2.72 97%

_2.41 95%

_2.23 96%

2:67_98%

2,33 98%

_2.45_96%

2.51.92%
—2.44-93%
2,43 99%
2.57 99%
2,46 98%
2.00 99%
2.33 97%
2.60 96%

etm e iy -

Ess

" Register D S o vt s it enensoninnnnaneeracsoenasnsennennnenenenns.

CﬁFﬂCALITYSCALE
.8 7 2 3
N NEVER NOT SOMEWHAT
B ENCOUNTERED IMPORTANT IMPORTANT

IMPORTANT

Pursue vehicles off road at high SPEBAS . o it i it it
Pursue watercrafts at high speeds. ... iiiiiiiniin it e
Recommend wildlife management Plams. ... i i e e
Remove damaged vehicles from woodland BLRAS . sttt enanssnotsascasanenonannans
Remove water hazards (e.g., sunken boats, fallenm trees)......euvevvuennnnn..
Request specialized assistance to neutralize environmental spills...........
Restore free flow of o o
Select and train civilian comservation VoluntEerS .t ittt i it
Serve as prosecutor in L

Transport injured persoﬁs 22 B

Transport injured persons\on SROWMmObIlesS. .. i i i e e

St

Trap pest anlmals........................................,..................
COURT PROCEDURES : -

Act as court bailiff..........,.............................................
Act as departmeht S T O A
Appear in court (other than as a L2 T ) R
Arraign defendant in Lo o P
Assemble potential juror B S
Attend bail bond T R T £
Collect T T
Confer with prosecutor or city attorney prior to testimony

B & - T
Confer with prosecutor or city attorney regarding warrant authorization.....
Discuss cases with prosecutors or city attorneys

following legal Proceedings. . vveurersuenineesannnesnnnennennenneonnnis,
Instruct suspect on process for obtaining an attormey......vvvinintnnnnnnss

Mail jury duty O S s i ah st e ittt st e aan it s aeneeteenntneeeraeene e

Notify witnesses to appear without SUDDOBOA. « ittt e,

ne e
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83%
97%
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983
90%
97%
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9%
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97%
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72%
51%
34%
54%
92%
62%
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B CRHWCAL!TYSCALE
i ‘0‘,‘; 1 -2 3
g NEVER NOT SOMEWHAT VERY
ENCOUNTERED IMPORTANT IMPORTANT “*IMPORTANT ~ IMPORTANT

: )
AVE. “0"
-Present evidence in legal proceedings.........!......._.............._....., 3.43 9%
Review other officers' cases to be presented to prosecutor.................. 3.05 22%
Review reports and notes for court teftlmouy...............,.........,...... 3.38 9%
Review warrants for completeness and AT aACY e et e esevsnoosnesosannnnosonan 3.28 12%

Serve subpoeuas.............,.,...,...................‘._.....,..w.;....a... 2.82 21%

Testify in civil cases................................,.........“.......... 2.28 22%
'Testify in criminal cases....,................‘.......,..................... 3;52 5%
Testify in liquor board hearings...,.;.....&..................‘............. 2.28 34%°
Testify in parole or probation hearings...,....‘..‘..,.............f........ - 2,77 40%

Testify in Secretary of State implied consent'hearings.‘.....,,............. 2.61 62%

TRAFFIC ACCIDENT INVESTIGATION

Calculate vehicle speed using mathematical formulas...viiiuininniinnnnnnnnn, 2'52,44%

Collect physical evidence from accident B T D STt JY 3.19 5%

Complete intersection collision diagrams.........................,.......... 3.30 5%
Complete the standard traffic accident TePOrt FOrm...coveenniiniuininneiain., 3.40 4%
Determine contr;butlng factors to an acc1dent............................... - 3.34 4%
Determine violation(s) in a traffic s X L - U 3;37 5%
Determine status OF AULO. IS UTADCR. it iyt ey el 2.17 13%
Diagram accident R 3.34 4%
Direct activities at scenes of accident InVesStigationsS . o vunrrinnennnsnnn., 3.29 4%
Follow-up extent of personal injuries resulting from traffic accident....... 2.77 7%
Identify owner of vehicles involved in Rk s L ST ,3.24u‘5%
Identify persons involved in B 3.38 44
Inform driver of towed vehicle's LOCAEEOM. t v aa st e tete e e e e e e 32;97 4%
Inspect vehicle for fresh damage.......c..ouveiniitiiie e i s 3.14 4%

Instruct persons involved in an accident to exchange

necessary 1nformat10n4......,..........‘.......,.........,,............ 2.96 4%
Interview persons involved in traffic aceident...............8%. (..., 3.31 4%
2
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CRHWCAL|TYSCALE

1 2 3 4
NEVER NOT SOMEWHAT

VERY
ENCOUNTERED IMPORTANT IMPORTANT IMPORTANT ~ IMPORTANT

Interview tow truck operators or mechanics for relevant traffic

accident infcrmation..a.................,.........;....................

Investigate off-road vehicle accidents (includes private property).....
Investigate traffic accident scene to identify point(s) of impact......
Issue citation(s) in traffic F-Tedon Ne 1=31 ) 8 - S S
Locate witnesses to traffic aeCidents. i ittt it i e i et
Measure skid marks...........-...,.........f......f,...................
Photograph accideat N
Protect traffic accident physical evidence for collection..............
Remove debris from accident SO . iyt v it ntnasnonnasssanansenssnnnnanses
Request emergency assistance for traffic accident (e.g., wrecker,

ambulance, Salt LrUCK) . i uuiueeeiirrenenenns s enenesnenasennnnennnnn.

 Review accidents with accident inveStigatorS....eeeeeeeennsnseerennnnn.

Search accident scenes for physical eVidenCe..........o.eeoennmnnes.ne.
Set priorities for action at accident SCeRE....c.ewnneisnnenennnnn e iim
Take coordinate measures of traffic accident scenes

(e.g., triangulation)........‘....:..........u.......‘.;.....;....
Take precautiohs to prevent additional accidents at accident scene.....

Test operating condition of accident vehicle equipment. . .oviveseennun..

TRAFFIC PATROL

i

Administer roadside SODXIety LSt ..uueeeiennseeeseneesnnernsennneennsns
Advise appropriate agency of traffic engineering needs..........co0vunn.
Advise parents of children's violation of traffic Laws.................

Advise vehicle owners to remove abandoned R T

HArrange for obtaining blood or‘uring samplgé for sobriety tests........

g y .
Arrest OMVI SUSPECES.....tvtiieinefininndhesieniinannenueinnenrnnnnn.

Assist stranded L

Gite or arrest reckless drivers...”..... et a et ea e a sy

Clock speed of vehicles using bpeedome 7r..‘.,..........*.........‘....
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7%
5%

4%
9%
14%
6%
13%
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CRITICALITY SCALE
0. 1 2 3 4
NEVER NOT SOMEWHAT

RY
ENCOUNTERED IMPORTANT IMPORTANT IMPORTANT - IMPORTANT -

Clock vehicles using radar........................‘..........‘.........ﬁ....

“ Complete OMVI B e R e

Complete operators license ru-examination b= .. TR T
Count traffic flow using AULOMALIC QeVICeS . ittt iiiiriiatnnnreennnnoannnans
Direct pedestrian traffic........................m..................“..‘....
Direct traffic using barrlers...........,,..................“..............
Direct traffic using flare Pattern or traffic cone PAtEerDS.....ooesevevnen.
Direct traffic using flashlight or illuminated baton.............~.¢........
Direct traffic using hand szgnals......g.,...........%..............,.......

Evaluate driver's capability to operate VeRiClesS. . vvu it aiieneenascennnssans

”Explain legal procedures to traffic Vi0latOrS et enteieesaearansnsemnnnnneenn

Explain state vehicle laws and Procedures to CitiZenS......veeinunmenrncenns
Follow suspect vehicle to observe traffic v;olat;ons....................‘...
Inspect commercial vehicles for code compllance.ﬁ......-......_..,...,......
Inspect for vehicle identification BUMD B . o ety avtnnenneesinnasennnonenneiee
Inspect Operator's LiCEmS@. . ueni e e ettt eerenn e reneerenre e,

Investigate damage to roadway................................;.........'.u..

Issue trafflc c1tatxons to pedestr;au;........a.‘..$...................Q...a

Issue moving traffic citatioms to bicycle rmders............'..........:....
Issue parking c1tat10ns...........,...........,.......;.....................
Issue traffic citations.....‘..........,..,.......,............ﬁ.....,......
Issue verbal warnings to traffic violaﬁbra...........,....;........‘...;....
Move disabled vehicles with patrol car......................................
Observe accident potential at assigned lqcatlons....¢....‘*........,..Q.....
Observe traffic control device to determine if functioning properly.z;......
Operate "breathalyzer" instrument to test blood alcohol content.............
Operate videotape equipment......._.....,,.,,.........,.f;..a.......‘.4,...;
Operate traffic SL1gNALS MARNUALLY . 4ttt it te e iinenteetreen e ine e,

Plan traffic detours.....,..b..u...g..........Q............;‘.‘...*.,‘..,...

Plan traffic patrol tactlcs...............................,.,...............

Record c;rcumstances regardlng traffic c1tat10n...,.,......,................‘
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AVE. “0"
3.03 19

3.28 107
_2.49 35%

.95 76%
2.34 219
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CRITICALITY SCALE
1 2 3
NEVER NOT SOMEWHAT

VER
ENCOUNTERED ~IMPORTANT = IMPORTANT IMPORTANT  IMPORTANT

Record pedestrian L

Remove vehicles obstructing t

H

T

Remove hazards from roadway (e.g., dead animals, debris, etc.).iiininnn... ..
Request éitizensrto assist in traffic control in an EMEYEeACY . v vt v evraennan.
Verify vehicle title 1REOIMALION. v vttt ettt
Visually estimate speed of R £ o T
Void citation upon compliance (e.g., no registration, no insurance,

.

R0 @Perators LicemSe) ... uuui i etetinnnrenten i

T,
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INSTRUCTIONS FOR LEARNING DIFFICULTY |

Please rank the followz‘ng sections of this survey in terms of the
learning difficulty of each listed item. Your judgement should be
based on both the time and skill reguired to lIlearn a task, or how to

use a part.zcular piece of equipment. Please use the ranking scales
provided in each section. . :

194
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o

PLEASE RANK THE FOLLOWING TYPES OF 2AW ENFORCEMENT EQUIPMENT IN TERMS OF
THE DIFFICULTY OF LEARNING HOW TO USE OR OPERATE EACH.

(0) IF YOU OR YOUR OFFICERS NEVER USE A PARTICULAR PIECE OF EQUIPMENTf

Aircraft.....

Alarm monitor...........

NEVER
ENCQUNTERED

 All terrain wvehicle...
Ambulance....

VERY FASY
TO LEARN

5o e

¢ veeauvw 000 e e o0 Y

Animal control equipment

(noose, gloves, net).
Audio-visual equipment
Automatic traffic volume counter

Automobile.........

Axe..,

L I T A R R

.« e

. e s

e aea s

Base station>policp radio......

Baton (might stick)

. aee

Battery jumper cables...f.....¢

Binocularé. R S
Blackjack or sap...v..... Cessea
Boat..... Chesrersenecanaana P
Bodykarmor (hidden vest,
exterior vest)....... fedeeevaan
Bomb technical equipment.......
Breathalyzer..... ‘,..;...... veo

---------

Business directory....vevseeon.

Call box....

Ve

......

CIE IR DR Y

2

RATHER EASY

TO LEARN

1.85

FRERERRERE

'

FEFEEEREE EF
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LEARNING DIFFICULTY SCALE

3 4 B
SOMEWHAT DIFFICULT VERY DIFFICULT g
TO LEARN . TO LEARN ]

%' Column 8 ¢

ENTER A ZERO

o : AVE. . Q"
91%Chain saw........couvvnuvinnn.. 1.6 73%

37%Chemical mace................. 1,35 8%
L42  12%

73%Crisscross directorV..........

63%Decelerometer................. 1,87 88%
Dictating machime............. 1,70  60% -
51%Drug and narcotic identification
34%field kit.. . oiiiiniiiininnea., 2,15 31%
83%Dynamite....... ..o iiiiiiqe. o 313 90%
‘1% Evidence processing kit - T
48% (fingerprint, moulage)........ 2.57  20%
8% Fire extinguisher-agents...... 1.56 25Y%
2%Fire hose...evvivnneann cesene. 1,46 84%

21%TFire nozzles. ... ovviuivnvnnn..
56% Fire protective clothing...... 54 90%

92%
.99  12%

LR N A T N R BN

114 Fire truck.... .4

23y First aid kit.......

73%Flare gun.....oioiiiiiiiineae. 1.8 729
Flares....vvevievennnnnnennnss 1,23 117
Y FLlashlight.....o.veuuennsnnnns .09 1%
79% Gas mask........... creeeneeee. 164 20%
31%thdcuffs.,.‘.........,..,.;.. 1.39 1% -

77% Hand~held police radio

74 (walkie-talkie)..........vvven  1.36 1Y
gagHorse.. ... ol 2 12 _.88%
76% Il1luminated traffic baton..... 1,15 439
10gLadder. ..., 117 632
629 LEADS terminmal................ 2 84 17%

1.48 85%

Q

PLEASE RANK THE FOLLOWING TYPES OF LAW ENFORCEMENT ébUIPMENT IN TERMS

OF THE DIFFICULTY OF LEARNING HOW TO USE OR OPERATE EACH.
ZERO (0) IF YOU OR

EQUIPMENT.

Self-contained air pack
(Scott air paqk).....i..
9

N

NS
[

ENTER A
YOUR OFFICERS NEVER USE A PARTICULAR PIECE OF

L R T R A e 4 J._;; " ,‘5‘::-.:,; ‘*‘.5.;.";,’.‘_'::"-: o
LEARNING DIFFICULTY SCALE -
1 2 : 3 4

NEVER - VERY EASY RATHER EASY  SOMEWHAT DIFFICULT VERY DIFFICULT

ENCOUNTERED TO LEARN . TO LEARN TO LEARN TO LEARN ¥

| Colymn 9% | Coluﬁ;Em"A“
Machine gun............0....... 2.26 61% semi-automatic...... s eeeeean __Zélg'39%
Manual traffic control device.. 1.57 45% Shotgun...icuveeinnnnneinea., 2.05 2%
Metal detector......oevuuunnn.. 1.63 66% skis........ T . 2,97 94
Motoxcycle........ocn.... ceanaes 2.37 66% Snowmobile................... . 2.03 889
Motorscooter....... CEeemaias cen 1.92 75% spotlight............... ceeaen 1.13 2%
Paddy wagon......covievennninan,. 1.75 56% stationary computer terminal.. 2.81 389
Photocopier (e.g., Stro1ometer/wa1ker/walking'
Xerox machine)..... Wevaaanesens 1.33 3% stick {(to measure distances).. 1 3Q%35%
Photographiq equipment......... 2.50 16% Tape recorder............... .. 1.41 %Q%
Police car radio............... 1.60 2% Tear gas zrenade...... Ceevasan 1.72 2@%
Pneumatic toel for extricating Tear gas gUD..uivenunuenn.a.. . 1.84 25%
trapped person (e.g.,jaws of Telescopic gun sight.......... —1.88 429
life, portapower).......cc.ou... 2.33 78% Teletype......c...... ieee e 2.59 279
Pry DA et e ittt el _1.08 38% Three-wheeled vehicle......... 1.93 78%
Public address system.......... 1.28 8% Tow B> o L I 2,12 86%
Pyloms.....iiiiiiiiiiinininiian. 1.20  39% Tranquilizer gum....,...,....... 2.10 849
Radar unit..... Chseatatesaaeans 2 ]8\ 16% Traps..oviivineniniininnuennn. 1.74 902
Radio car g?mputer terminal..., 2.49 84% Typewriter.........oveueeunnnn 2.36. 39
-Rescue truck.............,..... 2.06 88% Facsimile transmission
Revolver........ B RSN 2*32; 1% equipment (fingerprints)...... 2.48 66%
Reyolver speed 1oadé¥.......... 1.69  16% Winch...... T ‘ 1.72 85%
P |
Riot shield...,....vvveniennan. .1.43 64%
Riot baton.....q.......g....... 21.95 194
Rope..,:....,.‘.......... ...... 21.31..43%
Scrémbler radio....pvuiiniaann _1_52~_84%

Fvs
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\
PLEASE ‘RANX THE FOLLOWING MATERIALS AND RESOURCES IN TERHS OF THE DIFEI- ‘ THE FOLLOWING PAGES LIST TASRS THAT ARE PERFORMED BY PATROL OFFICERS,
CULTY OZ‘R‘\ UNDERSTANDING THEM. ENTER A ZERO (0) IF YOU OR YOUR OFFI CERS ) ALL OF WHICH HAVE BEEN SORTED INTO MAJOR DUTY FIELDS (ADMINISTRATI VE,
NEVER USE\ A SPECIFIC RESOURCE OR PIECE OF MATERIAL. , . PATROL CONTACT, ACCIDENT INVESTIGATIONS, ETC.). PLEASE RANK EACH TASK ,
- . —_ ; S el R U e e ' STATEMENT IN TERMS OF THE DIFFICULTY OF LEARNI NG THE TASK. ENTER A
LEARNING DIFFICULTY SCALE ZERQ (0) IF THE TASR IS NEVER PERFORMED IN YOUR PATROL AREA.
0\\ 4 2 ¢ 8 ¢ PO : ’ e v S ~
\ i - - - i‘.‘:"‘ RS R P = u e 1_4 N 07 3 ey ¥ g ST ».‘”
NEVER Y VERY EASY  RATHER EASY ~ SOMEWHAT OIFFICULT VERY DIFFICULT % . v ;
ENCGUNTEREW Tg LEARN TO LEARN TO LEARN TO LEARN - 5 . ) LEARNING DiFFICULTY SCALE
s . . £rmgs 8 kS i i SRR A X e L Gl e e ,:2 2 3 4
Column 11 Column 12 NEVER YERY EASY  RATHER EASY ~ SOMEWHAT DIFFICULT  VERY DIFFICULT &
MODE "o" MODE “0" ENCOUNTERED  TO LEARN TO LEARN TO LEARN TO LEARN @3
Airport field Ecnditioﬁ§ report... 0 95% Legal interpretations.... 3 6% - . I, ‘
Case law........... '-!-}\'-'-°-~~- 3 9% Legal tramscripts........ _3 .20% Y ADMINISTRATIVE ; : y -
' & \\ e - . K .
Changes in legislation....i....... 3 6% Local ordinances......... _2 6% . AVE. "g"
Code of civil procedures,..?g ..... 3 269, Ohio Criminal Code and e Analyz? crime and accident Statistics .. iiiiininnnnnnnnnnnnn.. Cedaaan PEREREE —2.458 349
Court decisions..........‘...§§,.. 3 3% Procedures............... 2 1% Answer inquiries regarding the progress of a CaS@.iiiiiancanans B S 1.87 14%
Criminal Law and Procedures . Ohio Liquor Comtrol Act.. 2 15% » Attend in-service training-g-..........o........,...................‘5...... - _1.66 5%
Manual..... Ceeieaaeenan ‘..,......}\ 2 2%  Ohio Vehicle Code........ 2 2% Attend briefing/staff meetings...voeeeiiniuinnan.... Ceeehaaseananis sesesceees 1 B3 119
Department manuals............. o KN 2 3% Professifhal law ; - , Collect vehicle impoundment fees...civininan, th et e e er e e iaeanhe 1.46 88%
kN et ‘ . R . N ; : . s }
FAA bulletins and regulationms..... o 77%  enforcement publications. 2 11% ?Complle crime statistiecs.......... E R R P ~2.33 45%
Field guides (e.g., NATB book, K%\ Teletype messages........ 4 . B% » Conﬁuct background investigations on applicants fog,licenses - -
Physicians Desk Reference)........ ._Zmulml5% Training bulletins....... 2 6% ; i (e.g., liquor, pawn dealer)............... Cerseeaas e eier et “es __3;95_51%
First aid manual 9 \g% U.S. Comstitution...... .. 2 o : . Control access to departmental records.......... B re et aaasan . 1.75 22%
Fish and game code , q 77%\ Wanted bulletins......... 1 49 Describe persons to other offirers (e.g., éuspects, missing persons)........ _1.89 2%
Harbor ans} navigation statutes.... “ 94% \‘i\\‘yeathe'r forecasts and . B a DeSlgﬂ. tralnlng materials. . tee e s emnieieeda ‘e s s essuws e R R .( s e e ____g_-_ég_ 43%
Health and safety statutes..... «es _0  54% bulletins......... ceeee 1 20% Dispose of unclaimed property...... R I P Chaiaaa R ‘__l;§2_45%
In-depth narrative reports 2 214 N . Distribute subpoenas to OffiCer............eiveeeiensnnnnnnononnnnn. ... ceene o _1.27 12%
Interoffice memos , ] 6% l\K , Enter data on cards for 2B 2. weevees cevesenea._1.54 33%
) &it\\\‘,\ ‘ ' . ' t- t t > ( &‘.5&"....‘ .......... '..
Interstate Commerce . ‘ \K | & ) Estimate pfoper y value? of’stolen or recovered goods 2.12 22%
Commission rules 779 N , Evaluate citizen complaints regarding tickets or other minor offenses....... 2.09 8%
...... Ceereeaaeana 0 A L ) ; ;
‘ Sy : ( Evaluate college internship students............ ettt ie s, 2.23 80%
\ » Evaluate officers in basic or in-service training....coiuiiian. .. Ceteeeeaea 2.32 13%
S , Evaluate officers in on-the=-job training (student=coach)e...uuuuueuneennnnnn.. 2.33 11%
N, . Exchange necessary information with other law enforcement officials......... 1.67 3%
o : : : File documents in records system (e.g., fingerprint cards, reports, etc.),.. 1.91 33%
xﬂ ) ~ . ' Fill out surveys (other than this 1184 N S e iaaaa 1.89 30%
E ) = A Fingerprint persons for non~criminal reasens .
N e : , , : | ‘
° ? N\ ; (e.g., professional licemsing)................oon... Cr et eaeae e 2.03 40%
N\
,( ) | N\ . o 198
197 ‘ % .




LEA RNING DIFFICULTY SCALE

LEARNING DIFFlCULTY SCALE

T ———e YAt o e

1. 2 3 4 z 1 2 3 Ly
NEVER VERY EASY  RATHER EASY ~ SOMEWHAT DIFFICULT  VERY DIFFICULT NEVER YERY EASY  RATHER EASY  SOMEWHAT DIFFICULT  VERY DIFFICULT £
ENCOUNTERED ~ TO LEARN 7O LEARN T0 LEARN TO LEARN g ENCOUNTERED 7O LEARN  TO LEARN TO LEARN TO LEARN
’ g v %
AVE IIOIC AVE . "0 "
: . * Request verification of warrants before service.............. Ceeeeeiiaean .. 1.58 5%
Instruct in classroom setting................. S eesiiiieeciaiiiii i ieaa.. 2 67 32% ) . S
' Review other officers' incident reports for completeness and accuracy....... 1.99 5%
Instruct on-the-job training.. et ittt e taieeeeaeaaaaaas. 2.30 10% é“ag‘f
, ‘ ’ - Schedule work a551gnments for other officers............. et et es it * 8%
Interyiew police officer appllcants A T DU ST 2.31 47%
Ea— Sort and distribute mail............. St teeranietenenanaaa Ceenes B 1.29 409
Investlgate and report on pol;ce applicant's background.......vuuivennnen... 2.29 45% . ' o . ——
: Summarize total shift activities in departmental logbooK.............. ceeea 1.80 359
Issue blcyclelllcenses reglstratlons........................................ 1.32 69% . =
"—‘I;% Test and evaluate police equipment........... Tttt ettt e, eveve.  2.00 33%
Issue de artmental equipment. T 45 s
P e l Train police e T T o heeeeenean 3.14 874
Issue pick-up or wanted e 1.59 28% ) —
T , E—— Transmit messages on teletype........,...................................... 2.48 37%
Issue supplies...;i...A\..s..............ﬁ....,.,,...;.,......‘......,...... 1.38 219 . ‘ . —
. ; DR Type incident reports.............. teereeete et eaeeena teseeireneaaaan. 2,04 124
Locate documents and information in records system........¢‘.¢.............. 2.00 139/ . . .. I
Ty Update directory of businesses in jurisdiction........ Ceenaeea e ieeaaa.. . 1.69 389
Make major vehicle repalrs (e.g., beyond general malntenance)....,..... ...... 2.40 74%" . . . —
Update dispatch records of officers on calls...viiinunnnan.. et ieae e 1.68 40%
Notify public agencies or utilities of damage to their equipment......,..... 1. 37 9% ' _
Update inventory of supplies and equipment........ S et diaeteenatnenea R, 1.74 314
Operate LEADS terminal to check Persons and ProPerLY..ue.uueenennesnnennsan. 2.71 24% g , e
, . » Update maintenance r°cords on individual police L5525 o S A R e AN 1.69 39%
Operate LEADS terminal to update L R P L 2.90 38y
; ; - Update records of warrants A T 1.76_39%
- Operate telephonme comsole or switchboard......oviiiiiuiiiiiiiinnennnnnnnn. 2.00 319 : ]
. = ; B Update spot/pin L T, et et eeatiaeaa. ceesesscae.s 1,67 619
Order supplies and BQUIPMENE. L. ettt et i e e e 1.70 319 : ) ‘
: 5 - - Write contract specifications for services or equipment..... caterenmrana ceee 2.74 639
‘Participate in firearms training......................,.....i............... 2.01_7% :
, , ‘ » Write interoffice memos.......... et e die et eeeaenaa, ceeaie Ceterdaeadaa 1.57 149
Participate in military style drill ; : i
Write letters on hehalf of department.. et hs e et eaas ., Ceectenann. C s 2.0 °38%
(e.g., parades, honor guards, color -4 E- B oL« ) T . 1.86 57% ]
) . i - Write perfcrmance evaluation reports on.other officers
Participate in planning/study groups ; ; . ¢
% » ; (e.g., peer ratlngs).. ..... R e T S .. 2.51 154
(in-house, regional, statewide, etc. ) S cerieaeeas 2,21 B7% .
. E) Write policy materials for department manuals........ teentadeea e i 2.79 494
Participate in required physical exercise PTOBral. s vivcanneenennnesanannnn. 1.76 59% v ,
‘ ' e Write reports to suggest changes in law.................. ~aseeaa ‘e senaa 2.88 58%
Plan.tralnlng achedules...-.......,......................,n.............,... 2.23 42%
= Write speeches............ R Teetecanaas Per e aaan ~ee 2,69 487
Prepare documents fOf filing (e.g., label, alphabetize, place ,
- in'chronological order ete.) i i, Ceeeieraeeieteraneaeea.. 1,82 30%
B § ’ ) ARREST, SEARCH, AND SEIZURE
Prepare list of wanted persons for department e LR R PR PP PP 1.70 41% » I i
Receive and evalnate telephone requests for olice service......... ... ... 2.05 139 } : ks ;
P 4 P ) L , Advise petsons of constitutional rights........ IR 167 1%
- Remove reports from records SYSEEMS. o ittt ittt i i iaiara .. 1.67 304 ) o ,
‘ : i Apprehend juvenile offenders............. B Ceedeaas e b ey, 2.00_ 2%
Represent department in various organizations....c..ovitenrnunnen.. vavivese, 1,90 289 , : . B o | ; ‘ .
’ L Arrest persons with'a L S tedeeehaas cenea. N 1.79 29
Request equipment repair.....,. e At erataiesas et ier terswesnasesess 1,45 5% : ‘ ) : ' . o
A ST e : . 200
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“ ' LEARNING | D!FFICULTY SCALE
1 2 | 3 4 .
i T £ Y WER IR L AR D3 et . £ NEVER VERY EASY  RATHER EASY SOMEWHAT DIFFICULT VERY DIFFICULT -
LEARNING DIFF!CULTY SCALE B ENCOUNTERED TO LEARN TO LEARN TO LEARN TO LEARN
1 2 3 4 ) T ——— N—— oy
- 3% Han
ENCgSI‘*II?gRED %RZEF\?SY ‘ R%HEEA}E/QSY SOMEN%TngEEICULT VER}('OD!%K;I‘EULT b Check homes of persons on vacation....iiiiiininnn.a., .. e eeaeaaaaaa. eeeeens A;IY_.ESA__ 70%
e AVE. ngu Check individuals/business for compliance with licensing requirementé ) ‘ A
Arrest persons without alyarfant......;..............,........;..;{......... 2.30 3% (e.g., hunting, liquor, dance permit, vendor, e?c )..:...........' ------ 1.98 28%
Conduct field search of afrested,persons...........:.---.-u ______ i eeeenal.. 2,03 29 Check parks and school.grounds...................... PP P cevead 1.0 6%
Conduct frisk or pat doWh......o.viiveevenennnnnnnnn. .. ceneas R .. 1.85 2% Check parklng Lots............. cresieia et it ie e, - 1.37 49
L Discharge firearm at PETSOM. ettt ittt ittty e aaiaaieaaea... 2,85 25% Check railroad crossing for signal violations (e.g. going around gates, _
Draw weapon......... ceeenn B Ceeeean T U 1 O L Sy 14 . trains, blocking crossing). R R SRR ceee. 1,42 27%
g” Handcuff suspects or prisoners...;L............‘..............,............. 1.82 1% Check stolen status on Property through LEADS.......... Cereereerceiaeaa. cen. 2.12 By
3 Impound A D B 3 R 2 ‘Check vehicles for proper registration (e.g., snowmobiles, off road
| Issue citations for non-traffic offenses | vehicles, etc.)...........,.............................,....... ....... 1.79 15%
' (e.g., appearance tickets, ordinance Violations)..eeeiiet et on. 1786 8% Clean and dry fire-fighting equipment........ooiiiiinnnnn..., seesccecnaiies 1,73 889
Obtain search warrants and/or make Qioper TELUID. .ottt iinvicinnnnnnnannnan.. 2.87 14% Clean and inspect WEEPOMS -ttt EEEE R e 1.76 39
Participate in raidS...................... """"""""";"“""“"f“ 2.22 15% Collect money from and maintain parking meters.......... ER R EEERTER SRR 1.62 90y
Plan strategy for conducting SEArcheS........eeseueeunnseennnsnnsnesnnnn.... 2.46 15% Collect incident reports by checking off boxes or filling in blanks......... 1.60 29%
Plan strategy for MAKING BXTESES.tvnrrneronerneeennnneeeessonnnennnsnn.n. 2.29 9% Confront, in a riot formation, groups of agitated people................ Tee 2.82 359
Request bystanders to assist in an apprehension..........~"..--.-—5--- ..... 2.07 50% Destroy anlmals.......,........,.‘......... ....... D T Ceeaann 1.80_133%
Search movable automobile under independent probable cause.................. 2.35 7% Dictate Teports into recording devices. .. ooiiiiii RAEEE 1.75 534
Search premises or property incident TO ArreSt...............eveseonosnon... 2.29 4% Drag from d boat to retrieve body or evidence.............. RN ¢ 2.33 79
Search premises or proberty;in hot pursuit situations....................... 2.3 6% Engagg in high speed driving in congested AEEBeveevceriiiiiiiiiiiiiiin., 3,08 129
Search premises or property with comsent.........iciviiiiiiieiniiinnnnnna... 2.15 39 Engage in high speed pursuit or response driving off road................... 3.03  28%
Seurch premises or property with warrant.........;..~-;--~------‘---s-----~- 2.19 5% Engage in high speed pursuit or response driving on open road..... SRR PR 2.87 . 8%
Secure search warrants.....,........................;.i....,...;......,..... 2.84 14% Escort emergency vehicles...... AR R R R RN ERREEEEERRTE 2.15 26%
Seize contraband...... A CAPDIUR~ 0 < SR 7 Escort money, valuables or people to provide security.......... RERE RS oo 169 7%
Take into custody person detained by CitiZel.........o.eeeeseeneesnnennnnnn. 2 14 12% Escort processions (e.g., parades, oversized trucks, fumerals).............. 1.61 13%
: ’ Escort vehicles or persons thaough picket lines...,... St e et aea o 2.15 379
PATROL FUNCTIONS Flag down trains (e.g., to prevent accidents) .. iiiiii i .. 1.96 60%
' Flush fuel SPALls. .o e e mheen i . 1.61 74¢%
Advise property owners or agents of potentially hazardous conditionms........ i 69 4% Follow’suspiéious vehicles (e.g., suspect, suspicious person, operator
Assist elderly or disabled persons with mobility problems................... 1.54 6% under the influence)<.................,........,...... ------- cesvans e 2,08 3%
Check condition and status of assigned patrol equipment and vehicle......... 1.61 2% Identify wanted vehicles or pgﬁsons R AR LR E PR 2.21 2% @n
Check for wants/warrants on persons through LEADS........................... 1.94 5% Inform dispatcher by radio as to your status........ SRR AR R EE TR - L4522
' ’ ‘ ‘ Inspect chemical treatment of waterways for violatioms..... Sttt 2.05 999 -
Inspect patrol vehicle for weapons and contraband.....veiivianenaae.....s... 1.60 5y
! Investigate air and water pollutidn'complaints..,‘...... ...... Creriiesaiiaa, 1.94 _§1%
201 Investigate complaints of illegal‘border Crossings.....v.... P \;...; ..... 1L2§__95%
202
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e

Investigate unusual-odors........

Investigate unusunal sounds.............

Make entries in individual patrol log

Operate fire truck pump controls......

A SN At 15 1 LA

LEARNING DIFFICULTY SCALE

RATHER EASY
T0 LEARN

“ s e e e

L R )

o 3

SOMEWHAT DIFFICULT

TG LEARN

® 08006 % ea a0 e

Operate fire truck turret and fire hose handlines.

Operate vehicle in driving rain......

Operate vehicle on dirt covered road........vovuuunn.
Operate vehicle on ice covered 3 T
Operate vehicle on snow covered L L PR
Participate in large scale area search PartiesS...........o.o.v..

Patrol area containing labor pickets, marchers or demonstrators.......

Patrol freeways....... feseanneas

Patrol locations on beat which are potentially physiéally

40000 ed s oo B0

R A R O ]

N R
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VERY DIFFICULT B
TO LEARN,  E
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L A )

L N O RIS

hazardous to citizens (e.g., construction site, attractive nulsance)...

Patrol on foot.........

“ o8 s we

@ r o0 ue32easan

Patrol riot stricken or civil disturbance areaS.............

s e s s e’a e

LI N A A I

*» o0 008 e 0D

'
2 e 0 s 0 an

Perform first line maintenance on fire truck (e.g., wash, check gauges).....

Perform first line maintenance on patrol vehicle......ocouun.e.

Perform weather watch service..

L I R N N A ]

Physically examine and test doors and windows of

dwellings and businesses........

€0

LR I R YT

L IR AR B B R Ry

L R L R R B N I T N I

Prepare clothing and personal equipment to satisfy inspectionQrequirements;.

Prepare list of wanted persons or stolen vehicles for own uUse.. . . iiaiienn,

Refill fire extinguishers.....

A N

L I )

R N Y A N

.

I RN

Report violations of school, college, or un1vers1ty rules and

regulations to proper. authority............

Request back-up assistance.,a......

L

L R S TR

AR R AR R I AR NI

Review information on criminal activity in area........

nl
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Search unlocked businessés and dwellings for signs of illegal entry.........

% -
AVE.

1.76  11%

1.75__ 6%

1.51  14%
2.38  96%
1.96 - 95%°
2.29 2%
2.13  12%
2.66 1%
2.59 147
2.13  18%
Q.00 24%
1.74  37%
1.83  11%
1.80  19%
2.52 _ 40%
1.75  96%
1.65 474
1.71 _ 57%
.56 6%
1.57 11
1.59 94
1.60 89%
1.62 614
1.49 1%
1.83 3
2.00 3%

IIOII i

Control non-violent CrowdS v s,

2

RATHER EASY
TO LEARH

VERY EASY
70 LEARN
T

NEVER
ENCOUNTERED

Secure vehicles,..

Track persons from sﬁene (e.g., footprints in snow or mud)

3

SOMEWHAT DIFFICULT
0 LEARN

4

VERY DIFFICULT B
TO LEARN

‘ Secure house or property (e.g., lock, close doors and windows, etc.).

AL R R R N N, 480 ee9 ana LA I I R R et Y LY

-------

Transcribe field notes for reports........... e eesnaraan cerecaas crrersasran.
Transport animals............ ‘e s et ie e e e et eanaana S e e reet ettt et e e .
Transport imjured P S OmS e s sttt et et e et oo
Transport mental paﬁients................................ ........ teee e
Transport perszons needing assistance............. B seeena .
Transport prisoners...... fesacaar e e eetcecetee e ceeeaenn teeens
Write narrative reports................ R T T T N
5

PATROL CONTACT’

Accept bond on the street.........ic0vunenn... T Seeeerar e e
Advise victims of the procedures to prosecute..... D I ST N .
Comfort emotionally upset pPersonS............... treereesaae et teaianea N
Communicate with management wnd labor over strike disturbances............ ‘e

Conduct parent~juvenile conferences,......... .o

------- . e

e s e

LR IR B R A N N RS

Control hostile groups (e .8 demonstrators, rioters, or bar patrons) ....... .

LR N R T EES

............

...........

Counsel Juveniles. .. . oot it e e e st an et sers
Deliver emergency messages (e.g., injuries, death).. ... ........ e tiveaiaa
Direct actions of officer(s) arriving LI 115 - Vet e e e
Direct actions of public service personnel arriving to assist...... O
Enforce court issued order (e. Bes WELES) oot it i e Vi
Establish field contacts (e.g., bar owners, taxi drivers, etc.). ..........:-
Evacuate persbns from dangerous area............v..u... cheasails Cererianean
Explain arrest action to inookers...,.n.....;......‘. teeeir e e
Explain demonstration permit to demOn St atOrS v v et v e aren... . ’

204
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L6043

1.53 4%
2.15 49
1.97 49
1.57 69y
2.04 289
2:41 oy
1.56 2%
2.00 4%
2.49 59

2.14 2%
2.08 __ 8%
2.01_ 17%
2.12 9%
2.16 _11%
2.04 26%
2.08_ 49%

N
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2 3 ‘ LEARNING DIFFICULTY SCALE
NEVER VERY EASY RATHER EASY  SOMEWHAT DIFFICULT VERY DIFFICULT 1 2 8 4 i
ENCOUNTERED TO LEARN TO LEARN TO LEARN ’ NEVER VERY EASY ~ RATHER EASY  SOMEWHAT DIFFICULT VERY DIFFICULT
% ENCOUNTERED TO LEARN TO LEARN TO LEARN TO LEARN )

, AVE. 0" e
Explain nature of complaints t0 OffenderS.....usueenneeeeneenneerenesensnnns 1.96 27" :Checkffuel levels in refrigeration cars......!.oeeevennnn... tesereeerienosas QY%b ;%%
Fight airCralt FirES s i eenennnneecnneneeeeneeasesoaeasennnennees 2.36  97% Check trucks for hot boxesS............. ..................;.......u;......ﬁ.. j 67 97%
Fight grass and forest Fires..cvveiieiiiiiiiiii 1.86 * 87% " Conduct liabilityhand claims investigations............. Ceeteteeaaeeas Faaiees 2.00 98%
Fight structural - A 2.41 90% Cross state lines to edforcg railroad laws........ feenensae e stenasoas ceaeiua 1.75 999
Fight vehicle Fires..uieuuiineeineeeeneeanneeronnueeseoeecneenannnsenns 2.12 - 58% Determine location of high value loads from yard list.....viviasann, Creeaeas 1.70 98%
Fill out field interrogation S B P 0 - 1< R A Drive off road to escort trainm....... Ce et e reicenaaneesatee s ceecssss 1.58 98%
Give street directions....... T T PSRN O - , 1% Escort train through high crime areaé}............ ..... ..........j .......... 2.07.97%
Identify ownership of_livestock.,......,:.......,......................‘.... 2.16  69% Guard strategic locations during civil disorders and StrikeS...iviiievannann 2.18._93%
Impound vVehicles. ouiiiinerennennreenncocnasosannanns ceseeevaaanenees 1.74 3% Identifyiand record expecfed arrival times of trains....... e tese s s aasean 1.53  97%
Interview suspicious persons......... Sh e eaeraeieaeeetanetaatnctantearnnesens 2.30 2% Identify and record train identification number (lead engine number)........ 1.45 o5y
Investigate SUSPICioUS VERICLeS. vuuuuesrtieninnerenineneooennseseeanneenss 2.08 2% Identify and record train locations........ B TP T 1.57 96y
Locate and observe crowd agitators........oiviiiiiiiiinian.,, §;§Z___17% Identify and record train movementS............... B P 1.63 962~
Mediate civil dlsputes..,.................0.........................." E;Zl_;.25%‘ Identify contents of railroad cars for possible hazardous cargo.........mee 2,86 029
Mediate family GiSpULES....ouuuiinneiinnnerenieeeGinaneenussanneennsnnnees 2.01 5% Inspect for damage and theft of railroad cargo.......... S . 2,07 93%
Notify citizens of damage to their ?&opgrty..................‘...........‘.. .1.52 3% Inspect for and remove obstructions on railroad right of way............ evse  1.57 ggy
Place children in protective custody (e.g., child abuse)..........vvniuunn.., 2.36 11% Inspect railroad cars for defects...... PR Cetraeaceensenn s ceena 1.77 o8y
Recruit confidential imformamts. . ouu.ue e inennneeesniienseacoereannneenanss 2.82 11% Investigate employee theft.......eoesnstn.. . ceees 296 92%
Refer persons to agencies providing social SEIVICES...cviivoviinionasanaan., 1.94 4% Investigate railroad derailments......oceueenssnn... Cieeeaaaas Cheerraeras ... 2.64 90%
Search for bombs............ B T L 2.88 18% Investigate switch and rail malfunctions....v....o.o..o.... e e e e 2.32  96%
Secure accident and disaster SCENES......-ovevevennn. cveeasenaaes 2.38 4% Locate downed railroad communication wires......... Ceresa e e eiie 1.96. 9594
Stop recreational vehicles.........ic.viiviiniiinnn, seeseseeeen. 1,76 37%° Observe for law violations om railroad PrOPETY........ee.ceeeneesnn.n.. Ceven. 2.03 - 86%
Stop vehicles to investigate, cite or arrest OCCUPANES..vveviuiuianiennns 2.18 3% Patrol passenger trazt.n.........................‘...3....;..........,.\...........Pr 1.50 98%
Talk with people on the beat to establish FAPPOTt..cvuseineronnnninanees 1,94 5% Patrol railroad yards om £OOt. ... iveeesneensneesnennnnnnnnn. e ....... /[W 1256 977
Warn offenders in lieu of arrest or citatiom................ 1.80 3% Recommend disciplinary actions for railroad employees...........oeve.oun.... 2.18 98%
Watch for illegal activity at labor disputes.......... N 2.20  33% Reco;d locations of Cargo inSPECtionS........eeeesernenn... B ser 1.46 98%

y : Record prouf of 1ad1ng........,....,......... ...... TS 1.78 989
RAILROAD POLICE FUNCTIONS ”\ Secure cargo..‘.;...........s.....n.‘.,.q....,.&. ....... ceufe s ‘e ‘el 1.2 98%
) 8 Start cooling units on refrigeration cars.............. Pe e ity a e veeses 2,00 99%
. Cite persons for railroad safety violations........... PR 1.70  95% . Walk and locate high value railroad cars in 7 E < SRR e e 1.92 _98% TR
7
205 « 206
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LEARN!NG DIFFICULTY SCALE
2 3 4

SOMEWHAT DIFFICULT  VERY DIFFICULT §
TO LEARN TO LEARN . B

RATHER EASY
70 LEARN

NEVER

g - VERY EASY
ENCQUNTERED

TO LEARN

CIVIL PROCESS

Attach property under court order............. T Cessias
Collect fees for serving ¢ivil PO eSS s i it i et e
Collect money for sales of levied D T A
Determine exempt and‘nonexemp; property for levy PULPOSES . i it in i innsenannns
Distribute and collect election supplies.;...;..........,...................
Evictions..............;..‘.;,......,.............................;....,....
Issue trustee salesfnotices.......................‘................,........
Pick up children as directed by court in custody matters .

(e.g., divorce proceedings)...... R R C R R
Plan route for civil process and subpoena service.......... D
Post probate notices, warnings, sale of property notices, etc......,,.......
Prepare advertisements and notices of sale of Jahale) o] o 1 A A

-

Record disposition of civil e e R .

Record payments made in response to suit papers being sexrved..,....o0vnuu...

Review return of civil Process papers............ S e e ettt e eas
Segze Property in civil Claims...........:...........:L.y...........‘,,.....
Sefve civil process papers...Q....‘.;........;.....,..‘.«..............‘.,..
Serve probate'orders (e.g., mental juveniles, adult offenders)......... eeas
Update master index dockets and case descrlptlon for civil cases........... ‘

©

COMMUNITY RELATIONS/CRIME PREVENTION

Conduct community relations programs (e.g. safety programs, crime

MR AN E R ]

prevention, tours, C.B. watch)............o.ovvnion...

Distribute printed materials for;public'relations.‘.....;......,...........,

Explain department recruitment policies.......................‘......,...‘.’

Hold property upon request for safekeeping....,..... P

207

%
AVE. ng
2.29 78%
2.34 - 93% ..
2.40 g4y
2.79 oax
1.76 93%
2.15 66%
2.25 . 96%
2.23 59%
1.74 79%
1.75 90%
2.15 919
1:81 87%
2.07 93y
1.83 _goy
12,15 gge
1.72 79y
2.26  60%
2.08 939
2.39 313
158 31%
1.86 _32%
1.64 28%

&
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LEARNING DIFFICULTY SCALE
0 1 2 , 3 4

Provide information to persons participating in rlde-along program

Request- publicity from news medla...................... ....... Cae

Respond, to general information questions from the publie..

Teach drlver s education classes......oovuunnn.. ..‘.;. ...........
Security 1nspectlons.....;..,.......;.}, ...... L2 LN B
School visits............... R L R T R .

CRIMINAL INVESTIGATION

Analyze and compare incidents for similarity of modus operandi (M.

- NEVER VERY EASY  RATHER EASY SOMEWHAT DIFFICULT VERY DIFFICULT
}F ENCOUNTERED TO LEARN TO LEARN »  TO LEARN. TO LEARN
Mark valuahles for Persons......... .4........1.................,..,.... ......
Organize neighborhood watch groups...... ....................................

-----------------

0.).......

Cast 1mpre551ons at crime scene (e.g., plaster casts, silicéne, etc.)...m.,

Collect evidence and personal property from crime scenes....... .
Conduct intelligence activities on known or suspected offenders..
Conduct~6n-che-scene suspect identifications (e.z.,. show—ups)....
Conduct surveillance of individuals or locations..... teeseaiasenn

Confer with juvenile probation officer... .....1.........,.......

Determlne aeed for specialized assistance at a crlme SCENE. . vneaa..

Determlne waether 1nc1dents are cr1m1na1 or civil matters........

...........

...........

Determlne whether recovered property is linked with a previous crime .........

Diagram crime scenes..‘..........,...;....&..... ....... ....;...3.
Dispose of evidence no longer néeded.....‘...y....L...., ..... Cemee
Document. chain of custody for evidénce...u,... ..... e e nte e e .
Dust and 1ift latent fingerprinté......;.............‘..,.;......

Establish medus operandi (M.0.) of a suspect.

Examine dead bodles for wounds and lngurles P PPN

Examlne evidence and personal property from crime scenes. B T, Vaenna

Instruct and direét c1v1llans in undercover operations........ SN

208
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AVE.
1.52 343

2.37__50%
1.83 s5ug
1.95 397
2.00 13%
2.48 83%

acrenn . - -

2.09 _32%

1.89 33%

2.56 _12%
2.77 354
2.57__ 5%
2,73 18%
2.36__16%
2.45 8y
1.74 299
2.21 5%
2.24 39
2.46 _ 4%
2.50__ 9%
1.86  28%
2.13__ 7%
2.70 19%
2,52 11%
2.52 16%
2.50__ 8%
2.68 53
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LEARNING DIFFICULTY SCALE
2 3 , 4

RATHER EASY ~ SOMEWHAT DIFFICULT  VERY DIFFICULT [
TO LEARN TO LEARN TO LEARN  §

VERY EASY
TO LEARN

NEVER
ENCOUNTERED

i gyt i R T R AL SN e e K AR e e SR Y S A

LEARNING DIFFICULTY SCALE

3 4

SOMEWHAT DIFFICULT VFRY DIFFICULT g'
TO LEARN ]

1 2

NEVER VERY EASY  RATHER EASY

25 A —————— ST N

g - ENCOUNTERED TO LEARN TO LEARN TO LEARN

L AVE, "g" m ' -
Interrogate suspects.........,................,...................;...A..... 2.97 5% AVE ngn )
Use of polygraph results to interrogate suspect Or Witness.......é......... 2.90 49% » Swear out complaints or‘warr;nts.@.....,...... ............ Ceereiceieaaaa.. . 2.1§ 7%
InterV1ew complainants, witnesses, etc...................................,.. 2.49 2% Tag evidence and confiscated properties........ Cerieeees hareeaseanes Creecann 1.88 4%
Interview medlcalﬁpersonnel to obhtain specific information....2;....;u...... 2.42 17% Take custody of lost and found property....... tresireceaiaa, Ceeaaes sereieaan 1.75 _ 4%
Locate witnesses to crime......... Prrereeessseecaieiiiiiiiieiiiie. 2,437 3% Take statements of witnesses................. et it i, 2.1§~_.6%
Organize and conduct station-house line-ups.c.ieviviiiil i .. 2,40 452 » Talk with families of adult suspects or defendants (advise, inform ) -
Organize surveillance of individuals or locatlons;.....,........,........... 2.49 "17% . - notify counsel)...iiiiiiiiiiiiinennnnn... B beeena cee 2420 11%
Package evidence or personal property.....,................‘................ 2.09 7% Trace stolen goods...........;......;...... ......... et re e ceraseeaa é:;{““il%
Participate in investigations with other law enforcement agenc1es........... 2.09 8% -AJTransPort property or ~evidence..... R tesecana ferianeenes e ;;75—~ 5%
Photograph crime scene. "'""f’:'f"""""""w"""'""""""'ff""' 2.47 179 U% Utilize department records to assist in investigation.......... e cenn 2.12 ‘5%
Photograph latent fingerp:intsi................. ...... Ceeaan R DT 2.80. 35% Verify reliability and credibility of witnesses.. R R R 2.53 _10%
Photograph line~up....,.....;.................I,...A.. ..... Cetsedienisineens 295 A2% Verify the 1dent1ty of deceased persons........,....... ;~---. ----------- {., 2.53 17%
Prepare criminal case summary sheet for PLOSRCUEOT e v v v nsee s e innnnns =, 2.29 20% Witness autopsies.............. Cer e eaaaenn .. e it e dianiananinens veeeren  2.23 529
Prepare felony complaint forms for warrant authorization...cuvseeeneeneenssnns 2.38 20% 3 , f -
Prepare paperwork to file on éxtraditioq warrants,....... sreeieaciiiiieaina. o 2,75 60% ’ AIRFORT POLICE OPERATIONS
Prepare witnesses for court testimony..‘.............;...................,-. - 2.35  28% 4 K
Recommend the issuance of an arrest B 2.12 12% , Advise persons of alfeigatives to carrying prohibited item
Record confessions in writing.. T 207 i- M1 e SR onto an aircraft..ﬁ,...‘............... ...... R e e 1.88 974
Record location of physical evidence at scenme...... A ceevees 2,21 5% Arrest persons for violatlons of law relatlng to airport operatlons.....,... 1.79 974
Reco?er and inventory Stolen ProPerty.....ue.eecesnsuneensnnsnnnsnnennennn,. 2.09 5% Assist people to evacuate aircraft in emergency..... R R A .- 2.00__98%
Release confiscated e e L e A 1.80 25% ‘ Brief private security personnel on changes in airport
Review crime lab reports to guide investigation.........‘...;............... 2.24 23% | » security procedures........... S B veeaes 2.00 984
Review with medical examiner circumstances relating to a death.............. 2.33_32y ‘ , Check aircraft tmedowns in severe weather and notify
Review records and pictures to identify suspecta....................r....}.. 2.08 9% owners of problemw.,._...’..,; ------ Sheenea B R e hemaed e 1.58 98%
Search crime scenes for physical L T L S 2.60 5% ? Check baggage for long storage items........... T Ceveraan . 1.71 99%
Search dead bodies for personal property.........;....;..........,.,........ 2.08 16% i : ;"» Check gates in airport perimeter........... teeeena Ceeia e ceemiecny - . 1.46  98%
Search fire debris for evidence relating to the cause of the flre.__.f_...._ 3_02 51% ‘ : Check ramp for overdue aircraft..........,a..;...‘.............;... .......... 1.63 99%
Serve as deputy medical examiner. R e N 90% n} Check registrations °n.aircr3ft~'-~~-¢---ijf---'--------------~--a--- ------ 2.00 98y
Summarize in writing the statements of,witnesses_and complainants........... 2.44 109 ; Close down airpoxt security screening in emergency situations...........,.., 2.13..99%

i Y Cpqrdinate’bervfcesifor airport tenants (e.g., snow removal).. ., iiiivennnnn. 2.33 99%
“ 200 st e T !
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. NEVER
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Enforce airport rules and regulations..

Escort juvenile offenders onto and off of aircraft.....

‘fyh Ay u)

* o s0as 0008w

e as e cae

SOMEWHAT DIFFICULT
TO LEARN

ISR

* MRER T g

4

LR R

VERY DIFFICULT H

TO LEARN

v 80 4ee0 9008809 40ae

«re

o0 v e s o mane et e noas

Escort _non radio equipped vehicles onto airfield..ocieieiiirnntiininnnnnnnnns

Inform persons of'legal requirements relating to airport sécurity.

Inspect airport runway (0215 R 2% 2 < R T

Insure security of aircraft and facilities in appropriate

emergency SituationsS..vuieeieneeinnennnnnnnnnn,

e e 20 m e

Investigate complaints about suspicious baggage at airport

security checkpoint........

security checkpoints....... “een

LA R L S Y

L R R K Y]

Investigate complaints of injuries in airport terminal

Issue notice to.airmen.,......

Issue operational area identification cards..

4 6ams g

R R A ]

L O N )

R LI I T R N R S S Y

tool0-Qto.lo.tl.ctoOtoocil‘n‘.oooo.Qo‘.cﬁ.n-

“Investigate complaints about supicious persons and activity at airport

CF E O e 0 e e s ey

R A I I R I R I N e,

M R R R EE R R TN

ooooo e 4

Issue safety permits for vehicles dispensing fuels in air

operational area

LI L A R AR I RN A R IR BT S Y PO, e s es e an

s o %00 s

S s Qe e ennn

L R I IR

AL LB I LI I TR N A

Log and pass on information about nonfunctioning runway 1ights..............

Observe hand carried baggage being run through airport security devices..:..

Observe persons being screened through airport security devices.....

Receive and transmit on airport operations radio frequency....

30 s e e

LIRS

L Y

Receive and transmit on aviation ground control radio,..ueveveeeiennneenonan

Record air field landing activity for billing purposes.....

‘Release aircarrier baggage to owners....

I N I

Seize a pilot's license.......e.uvvvun..

Take decelerometer readings on airport runaway braking‘conditions....

-

‘. &

e

e .

e w e e des e s

L R B A

LI TR AR SN B 0 R .

L3 R U SN I

L AR Y

L

L I

Witness inspection of baggage or cargo on request of airlione....covinnnnnnn.

Write report on airfield conditions. .

Write tiedown list of aircraft»parked on ramps...

211
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8%

f)

.

LR AN I I )

r

R R LR

e e e s

LN R

R
AVE. "Q"
1.92 98 ¢
1.79  96%
1.91 9%
2.05  96%
2.11 _ 96%
2,17 99%
2.17  99%
2.40_ 99%
1,60 97%

" 2I22° 98%

2.10 _ 98%
1.88 997

2,00 99%

2.40  99%
2.33 - 99%
2.71 _ 99%

2.20  99%

2,00 98%

1.91 . 98%

2.00 _ 99%

Approve passes into detention faczlltles.........................

- | LEARNING nwmcnuv SCALE

' ; 1 2 - 3 4 B

NEVER VERY EASY = RATHER EASY  SOMEWHAT DIFFICULT VERY DIFFICULT i@

ENGGUNTERED TO LEARN TO LEARN TO LEARN TO LEARN &

) DETENTION AND CUSTODY PROCEDURES . -

Administer medication to Prisoners.....u.veeeieunnnnn.... R R R T T It i
Aid prisoners to contact”bondsman ...... ......;..,. ..... L
: ] Aid prisomers to contact legal counsel......uuvue.on. D . N
Auswer inquiries concerning prlsoners.............;.................... .....

Arrange for professional assistance for DPrisoner's personal problems........

Change dressings and bandages on injured Prisoners...............

Confer with physicians regarding prisoner's medical qg d1tlon....

212

? Assign inmates to work details........ L e reaiean -
Attend prisoner's disciplinary hearing......,.., ........ e et e asaaen e .

Audit funds in inmate trust account ........... D SO .o

Book prisoners by completlng arrest forms..............tif.... ..............

LB Calculate good time status of Prisoners....... ..........;.. ....... ceiead Ce e

Check identity of prisoners 1eav1ng facxllty it ciaaen ..‘...;.......‘....
Check individual making bond fcr wants ox warrants........; ........... Caeeas
3 Check legal status of the case of prlsoners......' ........ te sttt iar st
Check weapons in and out of detention faci ity it et i ii it cena
Classify inmates according to age, sex, and offense. . i inunnaninen.. e sasea
" Collect and distribute inmate maili..........c.oeenoennon...... i ieayss
) Collect interim bond...........................,.... ...... e ssa R
Collect orders from prisoners for purchasing personal items.............. 2 ea
Compare photographs or fingerprints to verify ide&tity of prisoners...... . as
Complete documents for transfer of prisoner to county Jail...eeniiiiienn. v
Complete documents for transfer of prisoner to stat& prlson ......}...;.....
,Q\Conduct facility 1nspect10n.......................‘,;&................ e
Gonduct prisoner roll call....veeervsonennnsennn... w.fﬁ,..., .............. ..
e

1.60_63%
1.80 79%
1.74  75%
1.50 82%

2,29 62

1.94 54y
2.20 _ 843
J1.90 53%
L.62_70%
1.83_57%
.21 72%
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~ Perform Iibrary services..

L EA RN me D
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VERY EASY . RATHER EASY S
TO LEARN TO LEARN

NEVER
ENCOUNTERED

Distribute hygiene supplieé to prisoners..

Distribute money draw slips to prisoners..

Escort prisoners to medical zppointments...

Examine physical condition o6f prisoners...
Feed prisomers....c.viveieennennnnneennnn.
Fingerprint Prisoners......cucvveunnvennn..

Guard prisoners detained outside jail.....

R B R R IS ey
IFFICULTY SCALE
3 4

OMEWHAT DIFFICULT  VERY DIFFICULT B
TO LEARN © TO LEARN 8

0.Q.Q‘..‘Ql-00.."'...0‘.‘..'.I“.
.‘O'.‘,.0.‘l.'h"t“'ﬁh;"to..l..i.
..o.--..'.--....-4.-....‘1-.--a..-
Obiltilll.oi.....l...-".tl...‘.l‘
c~.-.-"-.-¢.-a..‘--:.--o.-.a-.-;--o
M R O P A

-co'loo-ne-n-a.-..o.o;--»n»c--a-c-¢

Inform bonding agent of condition for bondlng...............................

Inspect identification of visitors........

L A A I T S PO

Instruct prisoners in facility rules and Tegulations. .uoueuusfufierrinenenan

Issue priéoner clothing and bedding.......
Inventory Pprisoners’' persomal property....
Investlgate injuries to priscmers.........
Operate cell block controls........eo..n..

Patrol cell blocks and secured areas......

*

LA EE IR Y I A IK S I S S ALY

Photograph PriSONerS et sstenannronnnsonann

A A R I I I R T T T I S PR,
tt.o.lcl.n‘.-n.coQ‘lsnin,o.o.!..!t
cocn.-..0-0.00-0-..‘!0.000.‘..000.
L R R L I R
MR R L A R T T I S R P S SR e
AL A R R A I R L I I R Y

M i I R

Place holds on priscners and notify department holding warrant........ basaes

. %_»
AVE.  "g"
1.47 687
1.54  87%

1.75  58%
2.00 499

1.45 - 527
2.21 413
1.99  47%
1.70  59%
1.70 54
1.63 _ 59%
1.46 663
1.61 _ 42%
1.96 42
1.66_ 649
1.63  56%
1.62 874

1.83 474

1.73 384

Review bond application...

NEVER VERY EASY
ENCOUNTERED

LEARNING DlFFlCULTY SCALE

1 2

RATHER EASY

TO LEARN TO LEARN

3

SOMEWHAT DIFFICULT

TO LEARN

4

VERY DIFFICULT §§
TO LEARN B

...... I T T P
Return prisoner's“property....... ............ seeseseaan esvsiasnaa Ve deaeass
Schedule V151tors for Prisoners......c.ciiieieneiinananann. Ceesanna T PR
Seaxch property left for Prisoners...... B S saursesananen
Shakedown cell blocks and BeE £ ¥ e aenaa Cecsecens
Shakedown P SON Y S . e vt e csavenascanacnsnsensnonena seesaes Creeasa ceshasasennn

'Strip e 22 LT S ven
Supervise prisoner work details...... St e et e e e et e e e tan e
Update information om bail bonding agencies.......... feheaearsaeaereanenn e .
Update roster of current prisoners....,. seresaaaa et esen PO cheseeeasans "
EMERGENCY AID ACTIVITIES
Administer cardio-pulmonary resuscitation (CPRY.vervunnnn O
Administer mouth-~to-mouth resuscitation................... B A

Administer oxygen using oxygen supply device other than resuscitator........

Administer oxygen using resuscitator...,.....

------

Prepare hold cards..

.---.;-‘-..-a_-u.n.o-¢.on-..u.‘¢.s-.¢-~-,o¢-.¢-.c-‘o.-c
"

1.63

60%

Apply first aid

Process evidence seized at custodial search.. i iiciieererenancsennrnnnnnn.

Process prisomers for release.............

Process probation applicants...

F e s e s “se .

Receive and act on court orders (e.g. habeas corpus}‘.;,.;

Receive money fdr prisonmer's trust account

A T I T P e
LR AR AN A I R R I I P NP, TR LS P ED Y SN

LR AR B N R A AR S I AP S S

Record changes in bonds.........vveiverenn... I Ceeseenenaienanan
. (l “ O
Record injuries to PLLSONUBTS et invnanessocennoinsaannns. S e e e iy e e

Record prisoner's phome calls.............

Respond to prisomer's written questions...

4
0...ﬁ"’o#o".'.uD"'i-‘t‘ﬁq.l..ll.‘l.

Review arrest documents before accepting PEiSOmer. i iv ittt iiiaa s

i

&

213

1.95 449
L71__50%
1.90__ 88

1'.! .9_2._. 54‘%
176 . 86%

1.64 609

174 43%
150529
Ll 72y

L84 509

Apply first
Apply first
Apply first

Apply first
Apply first

aid
aid
aid
aid

aid

Deliver babies.

to contrel bleeding..........

to treat foxr broken hones....

PARKS AND WILDLIFE MANAGEMENT

Accept deposits on recreational equipment,...

214

8l

LI RN NN I e

---------

Arrest or cite persons for importing illegal animals or plahts.

e hteceie s erceneseaanan Ceaeas
to treat for burng..{;.;.f..... ....... benena e Edense e
Lo treat for gunshot wounds....... feerannaean Certweetsaaen -
o treat for OVerdeSe. . .uiiveieuiseaneeonnnnnnnnnnnnn. Ceeaan
to treat for pPoisoning.....veuveeeesesnn e taenes R P tous
B P Ceeenarasas e T Criae s
...... Cehee st as ity

AVE. Q"
1.82 77%
1.52 41%
1.61 65%
1.69 . 49%
1.84 53%
1.82  46%
1.88 48y
1.82 79%
1.72  75%
1.56  62%

2.76  25%
2.57  23%
2.50 57%
2.51 55%
2.28 10%

-2.52 24y

2.49 29%

_2.68  26%

2.71_ 33%

2,76 37%
3.03 38%

2.38 99%
2.54  98%
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SOMEWHAT DIFFICULT
70 LEARN

RATHER EASY
TO LEARN

VERY EASY
TO LEARN

NEVER

i VERY DIFFICULT
| ENCOUNTERED }

TO LEARN

Arrest or cite persons for unlawful use of recreational

VEHicles OF WALETCLAE . e eeieeereneeascoasecsnasnanansancasossanssnsas
Arrest or cite persons for violations of environmental laws or regulations..
Arrest persons for removing trees or plant life from state land.....c.aceuenn
Assign jobs to forest fire fighters............................;.....‘......
Certify furs after trapping SEaSONS.....ccesevececoinceccccncscsescecsncnnns
Cite or warn persons for swimming FE0LAEIONS e ¢ e eereannennnannsarsocainenson
Clean, repair, and restock park facilities.........ciiisecenicecnireannnccce.
Collect park use fees (e.g., golf fees, park rentals, etC.)ieeirieenassanass
Collect raDid BMAMALE . .« eeereennnnasonasassonsssscuosssonsasssssssnncssssses
Conduct;, background investigations for fish and game

license vendor applicamts.....ccsuveecncsesnosesnsaoasotcsascnrsoiaanes
Conduct field)éurveillance for poachers..........,...................7..;...
Conduct wildlife observations...... saccssasnedionene erieaases s esesaeesyen
Destroy or relocate animals for area game management................;..;....
Determine approximate age, sex, or species of animals......... Creaaseaeneane
Extricate persons trapped in damaged WALELCLAE e e s v s cnenanoasosnssasranenses

P I Y

Identify plant SPECIES..civeeesoanscresasasososcessssesocssrasnnonenns

P A A A N AR RN A

Impound recreational vehiclgs...Q..........
-Inspect campfires.................;.................................,.......
Inspect deer shiners £0r fiTEAIMS......eeeeesssveereoeersosnananasscen RPIR
Inspect dredge, drilling, and dumping sites for compliancé with envirgmmental
rules and regUlationS....eeeeeceernsesasssrossasssaesossssaasissanssons
Inspect free standing waterfowl blinds......ovironiveniehocrnioaseccnnrnes
Inspect frozen waterways for safety (e.g. ice fishing, ice-skating....c.....
Inspect ice shanties..... AT TSI AR

29 88 & 8 o

Inspect marine safety devices for safety..ccivavvnivans

T I I R B R N A A

Inspect off rcad vehicles......... ..........,.,...........,.....;...,.......

LRI B I ]

Inspect park boundaries for land encroachment.......‘.‘.'..,.........

215

%
AVE . |!0'll

2.08 91%.

2.17 94%
2.24 95%
2.60 - 99%
2.75 99%
1.71 91%

2.18 98%

2.09 . 98%
2.38 94%

2.60 99%
2,36 95%
2.39_ge3
2.29 97%

'2.50 _98%

2.45  96%
2.77__97%

1.82 94%
. 1.88 _ 97%

2.00 ¢ 95%

2,70 98%
2.40  99%
2.16  95%
2.17 _"99%
2.36 98%
1.93  95%

2,36 974
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LEARNING DlFFlCULTY SCALE

1 2 3 4 ,

NEVER VERY EASY  RATHER EASY  SOMEWHAT DIFFICULT = VERY DIFFICULT

,ENCOUNTERED TG LEARN TO LEARN TO LEARN © TO LEARN y
Inspect park use permits..... Bedsodsesenssonacniidanosiasartoceineannns vese
Inspect refuge, septic and industrial waste haulers.............. Cesersavena
Inspect shooting preserves......... sereaeranan D TR ceeaneas
Inspect species collection PermitS....cevecnceenssconss crewesnsressseaiaas .o
Inspect traps and trappers for regulatory compliance..........s. Gesensavanes
Install equipment on patrol VehicleS....ii.euiserensneveearoseesnsnnsansaocnns
Investigate land use violations..‘.................L...........;... .........
Issue permits allowing toxic substances to be placed in waterways...........
Issue permlts for salwvage operations..... ;... ........ .;............,... .....
- Issue permits for special use of public land and watexrways..... Sessesseesane
Issue pet possession permits for wild animals.....:...... ...... tresuesaeceas
Make campground security inspections ...... cesrense P Cetsereans
Make’firewinspections 0f woodlands....vsceesesvanncnnnna feeravianan ceeneiies
Measupé weather conditions with dnstruments. .o ccveneceanasas e seaemraeean.
Oﬁserve-pérsbns for fishing violations........‘.......;......,....‘ .........
Observe persons for hunting violations......ccareeeacscicens seetecaseiensens
Operate’ dam controls..... ...... PN ...........:.. cheeian et raana e ;.:....
Operate marine pumplng equipment......eueeva- Ceesesenaeees e ersentbasvene
Patrol waterways.. ceea s e }... Pessens Cessesaasan cesesananan ceainessinenas
Patrol -wilderness areas on FOOt e e ereneirnnennens O A PRP
Perform as‘lifeguar&........ ...... A PN S S
'Vflace buoy and channel MarkerS.....eeesseeeiosassosasnsonsanans cerrrraees
_ Plan group conﬁ;ols. ..... e
Pursue vehicles off road at high speeds........civiunvennnn s
' Pursue watercrafts at high Speeds.........%...@¢...........‘.....y,...;.....
’Recommend w11d11fe management Plams..coseeviresenanasaronnaserons renat e
Reglster CAMPEYS « o e 1 e v ot asnnsesraseisessinssasansnesns e ey ceerenan
Remove damaged vehmtles’frdm woodland areas.....cieetenaeriontaioeaians N

216

, %
AVE.  "g®
1-85 o5y
2.00° 974
2.3 g9y
2.22 _ 98%
2.06 879
2,16 93%
2,08 95%
2,40 99%
2.50 . 99%
2,36 98%
2,40 99%
1.86 o794
2.00. 97%
250 99%
185 93%
1.91 g8y
2.80 . 99%
2.60 99%
233 97%
2.19  97%
2. 60 98%
2.38 . 99%
2.67__ 98%
2.60_ 90%
2.73  98%
3.10_ 98%
2.25__ 98%
1.83__ 929
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LEARNING DIFFICULTY SCALE SRR ksl
1 2 3 4 5 LEARN!NG DlFFlCULTY SCALE
NEVER VERY EASY  RATHER EASY  SOMEWHAT DIFFICULT  VERY DIFFICULT 2 8 4 .
ENCOUNTERED 70O LEARN ,  TO LEARN- TO LEARN TO LEARN &4 NEVER VERY EASY ~ RATHER EASY ~ SOMEWHAT DIFFICULT  VERY DIFFICULT B
: g ENCOUNTERED  TO LEARN  TO LEARN TO LEARN. '
» AVE lloll %
Remove water hazards (e.g., sunken boats, fallen trees).....eeeecoscenacnnns 2 26 957 AVE.  mgv
. . ' . . . . -~ 2.30 96% Testify in civil cases............ cemeone teeteeneaniiseteians Cereaeaan Tieieees  2.26  26%
Request specialized assistance to nentralize environmental spills........... e T - ’ TRl
) ‘ . estify in criminal CasSeS.....uv.ieverncocenecnnns ceserarioae ceanisencesanans '
Restore free f£low Of WalerWay. . s ooeeuieeanesonmenacesnessensescesonsonsanas 2.14 997 - 4 " .47 4%
‘ : ) estify in liquor board hearings.............. Creeerecesanataa cereeianaaais
Select and train civilian conservation volunteerS... i.veveeneeninesneenannas 2.63 99% ' & . 2.32 38%
. Testify in parole or probation hearingsS.............. Ce et teansesactcosennsana
Serve as pProsecutor Il COUTt...ceiieioncronsocernonsecnssnasanns Ceaeervesune 3.00 98% & 2.18 48%
Testify in Secretary of State implied consent hearings................ ceaeas y 9
Transport injured Persons ON SKiS.....viceeioeeesveronmennsscansasasnarsaess 2.67 99% mp » 8 2.25 _65%
Transport injured persons On SDOWMODIlES.....iivicacoronenssncacsvannneaness 2.53 97% _
o TRAFFIC ACCIDENT INVESTIGATION )
Trap pest animals....ciiininiieiiireiensnosecnscennsonacasnsscnscssoenannsnss 287 97%
Calculate vehicle speed using mathematical formulas.......... Ceeeheeseaaaes 3.06  39%
COURT PROCEDURES ——
Collect physical evidence from acCident SCEMES...weuwenewennnnnnnn.. Cereeaen 2.27 4%
- ek ‘ Complete intersection collision diagrams....... Ces et aes st aene et ceeeease. 2,27 4%
Act as court bailiff....vuiionennenann sasereniaecaneasarearenioaanonearsas.  2.10 73% Como . sard . | 5—65__.3;
v K -ompiete the standard traffic accident report FOrM....iv:iveceseoerocnenennnn. . .
Act as department court officer..... - =L 4 5 . P £-;——
) , Determine contributing factors t0 am ACCident....v.iueeusernennnnsneonenennns 5 4%
Appear in court (other than as 2 WitDess)...u.neiensernnnrereenrnananennness 2.06 31% - o>
; . , " Determine violation(s) in a traffic accident...v....oee.... R T iesee.  2.33 4%
Arraign defendant in court...... Ceeaneas cerdedenia cesrenasiareraeeesaeees  1.95 48% 5 . £e99
, etermine status of AULO IOSUTANCE. v v vritrennroeineenennsnnns ceem e el 1.61 249
Assemble potential juror list........ I 1 5 , 4 , B ik
iagram accident scenes.......vov... D L T P R cravieceaee. 2,78 y
Attend bail bond hearingsS.....cieveeeeeeeroceromasassensnessenancnsaseannaeeas 1.75 62% 5 2.28 4%
. - irect activities at scenes of accident investigations..............;...._.. 2.14
Collect FimeS. vt eunseunesaceesnsooaneasonsassnansssnsoaneansnennsnees ceves 1.84 76% c.18 4%
. . . . Follow-up extent of personal injuries resulting from traffic accident....... 1.86 114
Confer with prosecutor or city attorney prior to testimony
: ) Identify owner of vehicles involved in accident......... e evemattasereennes 1.75 3%
regarding Case.....c.cevevnineccns R 1 < 4 4 Tdegtis L ; -
. N . entify pexrsons involved In aCCidemt.. .. u.ee e seasonrenennnnsennon Ceei e 1.80
Confer with prosecutor or city attorney regarding warrant authorization..... 2.00 12% ’ g ’ 3%
- Inform driver of towed vehicle's 1oCatiol....e.eveseneen.. T XY . L45 3%
iscuss cases with prosecutors or city attorneys . ,
~ . . Inspect vehicle for fresh Qa8 B ¢ vt vt m et sacatneanasoscenceenoasaasosasesees 1.04 39
following legal pProceedingsS....cvieeriensrsnensnrennsnserossesveasarnsaes 1,92 9%
. .. Instruct persons involved in an accident to exchange
Instruct suspect on process for obtaining ad attormey..................v..... 1.71 28%
" Necessary Informatiom. cie et v asinsannennnnessracses et eeteredae s enens 1.45 49
Mail jury duty notices........ceenues ctessrerssasveasasaservansasersaancenes 1.70 94% ' ‘ ~ ——
N ; Interview persons involved in traffic accident..........vueeeeveensnneennenn. 1.96 3%
Notify witnesses to appear without subpoena..... erisaseavncesiessananausanas 1,64 37% —_—
L Interview tow truck operators or mechanics for relevant traffic
Present evidence in legal proceedings........ densaranae cesvasanrioeseaseseaes  2.480 12% iy
accident information....c.veuevernennes Pred e d i ea e ceheeseeranes .. 1.75 229
Review other officers' cases to be presented to prosecutor.................. 2.24 23% —
. ) A Investigate off-road vehicle accidents (iacludes private Property).......... 1.95° 74
Review reports and notes for court testimony.........ccoeevevnnrnalinaaiiin.. 2,08 10% e
' Investigate traffic accident scene to identify point(s) of impact........... 2.29 4%
Review warrants for completeness and aCCULACY.....vierervnanrrennnnnroannans 2,17 14%
, Issue citation(s) in traffic ACCidentS' ..veeevosonnennnn. we e Cemeaeeenn .. L 94 5% A
Serve subpoenas...... Cerehedriseesaaee ittt asaanesisanonrareseeneens 1,62 829 ; -
) : Locate witnesses to traffic accidents......... O U ceenae 2 09 3%
Measure SKid MaTKS. ..ot urueuernnronsnnnssnionnnsans Ceinatesenvaesn cemeeeee.. 2,08 10%
217 "
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LEA RNING DIFF!CULTY SCALE
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LEA RNING DEFFICULTY SCALE

1 2 3 4 g ,
- NEVER , VERY EASY  RATHER EASY ~ SOMEWHAT DIFFICULT VERY DIFFICULT ".‘\, . 1 2 3 4 K
ENCOUNTERED o LEARN T0 LEAN s - 9 ENngr:"Fr:gRED %REE%SY R%HE&EQSY SOMEW%TLQ/{Q: e VER%ODEEEEJULT £
AVE. oM - ) R N g
Photograph accident SCeMES.....i.ivveernnnenedineineennnnnsnnnnonanennnseanes 2.34 17% » : AVE. "o
Protect traffic accident physical evidence for collection...................: 2,08 44% Direct traffic using flashlight or illuminated baton..................... ... 1.80 33
Remove debris from acCident SCEME........ceevvivareeroosacnsncenennesenasoee 1.60 11% : Direct traffic using hand signals.........c.iviianinn., F I S 1;?2__.3%
Request emergency assistance for traffic accident (e.g., wrecker, : » ) Evalua;e driver's capability to operate vehicles........ seesne ;......:..;... 2.18 8%
ambulance, $alt ELCK) .. vnnsrn s enn e e o ';‘» 1~54 39 Explain legal procedures to traffic violators...ovuevuinnnunnnnnnn... ‘; ...... ETEI_-.S%
Review accidents with accident InvesSTigatorS....ivseeeaeseeersersnnnenannnnas 1.85 18%C , Explain state vehicle laws and procedures to citizens....... e et ana e, 2.12 5%
Search accident scenes for physical eVIdeNCe. .. ...ennnnnnnommonmoeeeen., 2.12 3% : : Follow suspect vehicle to observe traffic violationsS.....euenuun.... ceeena... 1.88 6%
Set priorities for action at accident scene........... Cereriesreceanacnseaas  2.137 49 ? InsPQCt»°°mmerCia; vehicles for code compliance................ e 2.33 53%
Take coordinate measures of traffic accident scenmes Inspect for vehicle identification D L e vt enanonsensennnnnnsn. eresesaea 1.87 5%
(e.g., triangulation).....ﬁ...... ...... e ieiiainae.. 2.60 179 Inspect operator's license.................. S e st ereeetaenneeraennnaas veeee.. 1.863 2%
Take precautions to prevent additional accidents at accident scene.......... 2.02_ 5% Investigate damgge‘to o S PEER PP e ... 1.66 8%
Test operating condition of accident vehicle equipment..;}..,.;f..§......... 2.00 16% R ) Issue traffic citations to PedesStrians. cuiriin it it ee.. 171 299
i ; Issue moving traffic citations to bicycle riders....eeeeeeennnnnnn... “re oo 1.72 41%
TRAFFIC PATROL : . - Issue parking citations..... A O ceieee S N 1.50 9%
- ‘
Issue traffic eitations. .ot iiniinnnn ., tecteciaes e i e esea e ceas 1.73 4%
Administer roadside SODTiety LeSL..u.uve e @ urenensoncenennnenenns ceeTeenans 1,99 '18%’\1 3 Issue verbal warnings to traffic violatorS................ Cereievairesaaim.. 1,54 5%
Advise appropriate agency of traffic engineering needs..... e, 1;§§~_15% 1 : Move disabled vehicles with patrol car.................... Ceseeieenienaeeaa.  L1.77  74%
Advise parents of children's violation of traffic laws.................eeee. 1.67. 119 _ Observe accident potential at assigned Jocations....iiiiiiiiiiiiiiiiia..,.. 2.05 15%
‘Advise vehicle ownmers to remove abandoned VERiCLES.........erevenenns.. ceess 1,89 5% t Observe traffic control device to determine if functioning properly......... 1.59 8%
Arrange for obtaining blood or urine samples for -sobriety tests............. 2.08 204 ) Operate "breathalyzer" instrument to test blood alcohol comtent....... e 2.71 36%
ATrest OMVI SUSPECES. . rrrrrrrrrsen s e oo O R R L T 1  ‘Operate videotape equipment...................oeenonn.... isseseseanas Ceeeean. 2.45 54%
Assist stranded‘motorists..........;...t.................................... 1.48 | 29 | Operate traffic signals manually............ RETTTPRPTS Tt ssrcsaen. 1.77 38%
Cite or arrest reckless drivers...;w...;............................-.-,..;.k 183 4% : kPlan traffic detours...........2.‘...;.......,“.......‘..ﬁ ........ Cedee e . 2.07  30%
Clock speed of vehicles USing SPEEAOMELET. ... cuurnnessnnnnereserenneseseeens 1.93 129 Ly Plan traffic patrol tactics....... R ciees 2,19 19%
Clock VehiCles USINE TAGAT . w . ensn s vsnennenaieanseaenareesernsnaenennsns 2.17 18% Record circumstances regarding traffic citation......... ceereniiaiinnereaia..  1.87 9%
Complete OMVI arrest reports..... T D S S ceeeeeis 2,05 9% Record,pedestr#an flow...vuiennnn - T 1.76  54%
Complete oberators license re~examination T 3e0 = DO 183 35% Remove vehicles obstructing traffic.....vvvunn.. Seransereeseeaean e ene e 1.60 4%
Count traffic flow using automatiéwdevices....;.7;.........................; 1.69 _76% : Y Remove hazards from roadway (e.g., dead animals, debris, etc.).............. 1.48 9%
Direct pedestrian traffic........oeiiiuiioiiinoinnnnsnniannnenrnnnnenennen. 165 179 - Request citizens to assist in traffic control in an eMergency......ihanana.. 1,71 27%
Direct traffic using barriers...........cociiuiiiiiiiiiinineennenainaenae. 187 172 Verify vehicle title information.....iiiiiiiiiiiiiiiiiaa..., Ceeesaeeiaaeas. 1.96 7%
Direct traffic using flare pattern or traffic cone,ﬁatterns........,....;... . 11y ) ? Visually estimate speed of vehicles...f......................‘......;. ...... 2.57 _ 20%
~ : , e é. ’ Void citation upon compliance (e.g., no registration, no insurance,
% DO OPerators liCemsSe)..uivisesereinnnennennnn, esen i aeann e e, 1.78 59%
219 | - . 220
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HOW LONG DID IT TAKE YOU TO COMPLETE THIS BOOKLET? o 3.73 14,
one hour or lesé ............. 01
one and one-half hours....... 02
two hourS..eveveeanenae cesans 03

two and one-half hours...:...Oﬁ
three hours..... e 05
three and one-half hours.....06 ' -
four hours............ arweas 067
four and one-half hours......08

five hours or more...... aees.09

Please feel free to comment or suggest improvements regarding this
survey format.

The OPOTC thanks you for your time and cooperation in making this
survey effort pogsible. :

==Wilfred Goedwin
' Efecutive Director , . :
Ohio Peace Officers Training Council
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