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INTRODUCTION 

As many recent reports have indicated, the level of violence in our culture has grown 

at an alarming rate. Often, young peopJe are found. at the center of violent interactions, both 

as perpetrators and as victims. Because of the over-involvement of youth in violence and 

related crime, it is important to identify strategies and interventions that woulrl deter and 

impact those young people who would act violently. This report summarizes the results of a 

program evaluation assessment of the Violence Intervention Program (VIP), a program that 

employs a variety of teaching techniques, interpersonal skill development techniques, and 

conflict reduction and anger management techniques for youth and their parents who have 

entered the juvenile justice system because of violent crime. The program attempts to impact 

these young people before they proceed further in the criminal justice system, and hopefully 

provide a way for the participants to avoid further violent behavior and involvement with the 

juvenile justice system. There were two goals set for the present evaluation of the VIP 

project: 1) to provide some preliminary outcome evaluation data on variables that are 

relevant to the program, and 2) to provide formative and process evaluation information that 

will allow the program staff to adjust and strengthen the program where needs be. Methods, 

procedures, and results for the adolescent participants are presented below first, followed by 

methods, procedures and results for parent participants. 

METIIODS AND RESULTS ... ADOLESCENT PARTICIPANTS 

Methods 

Participants. Participants were 15 adolescents that were assigned to the VIP program .,y the Juvenile Justice Center VIP staff during two successive waves of the program in the 
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spring and summer of 1993. Four of the adol~s«;ents did not complete die VIP program, and 
-, 1/ 

were dropped from the design, leaving a total of 11 participants who completed the program 

and evaluation assessment. Of the original 15 participants, 14 were maJe and 1 female, and 

the ethnic makeup of the cohort was 86.7% Hispanic '(0=13), 6.7%Native American (n=I), 

and 6.7%Anglo (n=I). The average age of the participants was 15 yeas, with a range of 14 

years to 17 years. The distribution of frequencies and percentages of age in the sample were: 

40% were 14 years (n=6), 33.3% were 15 years (n=5), 13.3%were 16 (n=2), and 13.3% 

were 17 years (n =2). 

Design and Procedures. Three procedures were employed to gather outcome, process, 

and formative evaluation data. First. for outcome data, a quasi-experimental single group 

pretest-post-test design was employed with all adolescent participants. The participants were 

given questionnaire measures prior to the start of the VIP program and at the completion of 

the VIP program. The questionnaire and measures are described below. Second, for process 

data, structured ratings of participant involvement were performed at rnldomly selected 

intervals by the evaluator and a trained research assistant. These ratings provide a gauge of 

participant involvement in the program activities, an important indicam of the power of 

program curricula and activities. Third, formative evaluation data we= gathered via 

structured interviews with adolescent participants and their parents. !a these interviews, a 

series of questions were posed that asked participants what they liked ;bout the program, 

what they didn't like, and what they would seek to change in the ~rogmn. These data will 

provide the program directors an indication of what portions of the program may need 

adjustment. It should be noted that confidentiality and anonymity wez guaranteed to all 

participants for all data gathering procedures • 
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Measures. Three measurement procedures were et!ftployed in the design and ': 
' . 

procedures described above. The questionnaire employed in the pretest-post-test design 

assessed a variety of program-related variables. Two sHghtly different versions of the 

questionnaire were employed at pretest and post-te~ -assessment points. Specifically. the 

questionnaire assessed 1) self-report violent behavior for six month and six week time frames 

for family members and peers. 2) items that assessed the estimated likelihood of violent 

behavior with peers and family members in the future, 3) self efficacy for controlling anger 

with family members and peers, 4) self efficacy for communicating with peers and parents, 5) 

items that assess empathy with others that are involved in violent situations, 6) items that 

assess perceiVed level of communication effectiveness with parents, 7) demographic items 

(age, gender, and ethnicity). 8) a series of items that assessed attitudes and beliefs concerning 

conflict and conflict resolution. 9) a series of true/false items measuring knowledge about 

conflict resolution and conflict in general, and 10) a series of conflict scenarios and associated 

questions about the scenarios. The post-test version of the questionnaire differed from the 

pretest version only in the addition of a series of items that assess perceived effectiveness of 

the components of the VIP program. A complete copy of both pretest and post-test 

questionnaires can be found in Appendix 1. 

Involvement ratings were made by raters via a Likert scale that assessed the perceived 

level of involvement of the participants on a 5-point scale, ranging from very involved to not 

very involved. These ratings were made by two raters on average every 10-15 minutes for an 

hour during VIP sessions. 

Interviews were conducted by posing four questions to both adolescent and then 

parent(s): 1) Tell me three things you lilce about the program so far, and tell me three things 
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you don't like about the pr9gram. 2) Do you think the program is helping with the problems 
~ I 

you have. If so, how is the program helping? If not. why do you think the program isn't 

helping? 3) How involved do you feel in the program so far? If you feel very involved, what 

is it that has gotten you involved in the program? Jf.you don't feel very involved, why do . 
you think that is? 4) Do you have anything else that you would like to tell us about the 

program so far. Finally, these questions were posed again in the post-test questionnaire 

measures in open-ended format to give participants a second chance to provide formative 

feedback to the program. 

Results 

Qutcome evaluation results. Pretest-pest-test data were analyzed via a series of 1 tests 

for repeated measures. These tests examined pretest to post-test differences for all variables 

contained in both pretest and post-test questionnaires. The reader should be cautious in 

interpreting these results for three reasons: first, the very small sample size restricts the 

likelihood that any given test can reach significance because of limited statistical power; 

second, loss of 4 participants (not a large loss in any general sense) represents a loss of 

26%from pretest to post-test, introducing unknown biases into pretest-post-test contrasts; and 

third, no control or comparison group that did not receive the VIP program is present in the 

design so that causal claims from the current data are very limited. Despite these significant 

qualifications, five pretest to post-test variable contrasts either reached statistical significance 

or approached statistical significance closely enough to be considered trends toward· 

significance (generally, test statistics must have a .05 probability 'level or lower to be treated 

as statistically significant, while test statistics with a probability le\'cl betw~n .10 and .05 can 

be treated as trends toward significance) . 



• 

• 

• 

The first variable reported here came close to reaching stati~cal significance, but can 

be considered a trend towanl significance. The item was a likelihood of arguing with family 

item (11 How likely is it that you will get in a big argument with other family members in the 

future?· , rated on a 1 =very unlikely to 5=very ~kely scale). A near signific:ant difference 

between the pretest mean (3.86) and the post-test mean (3.0) was observed, t (25) = 1.92, 

5 

12=.06. For this contrast, the means were in the desired direction, so that participants rated it . . 

less likely that they would be involved in a big family argument after the VIP program than 

before. 

The second variable to reach significance was a self efficacy item concerned with 

violence in the family ("I am sure that I won't get violent when I am in an argument with 

other family members", rated on a 1 =strongly disagree to 5 = strongly agree scale). A 

significant difference between the pretest mean (3.13) and the post-test mean (4.18) was 

observed, l (24)= 2.47, 12 = .02. For this contrast, the means were in the desired direction, 

so that participants indicated a stronger level of self efficacy for controlling their violent 

behavior after the VIP program than before it. 

The third variable to reach significance was a self efficacy item concerned with 

empathy and understanding for why peers behave violently ("Talking about violence with my 

friends helps me to understand why young people are violent sometimes", rated on a 

1 = strongly disagree to 5 = strongly agree scale). A significant difference between the pretest 

mean (2.93) and the post-test mean (3.90) was observed, t (24) =2.36, 12 = .02. For this 

contrast, the means were in the desired direction, so that participants indicated a stronger 

level of empathy and understanding from talking with peers about violent behavior after the 

V1P program than before it. 

" , 

'. 
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~ The fourth variable carne close to reaching significance"1 The item measured a 
4 . J 

behavioral intention to employ conflict reduction among peers (" If 1 saw my friends fighting. 

I would try to get them to talk out the problem instead". rated on a 1 =strongly disagree to 

4=strongly agree scale). A signifkant difference between the pretest mean (2.46) and the 

post-test mean (3.09) was observed. .1 (24) = 1.88. II =.07 For this contrast, the means 

6 

were in the desired direction, so participants indicated a stronger intention to get peers to talk 

out a conflict after the VIP program than before it. 

The fifth and final variable to reach significance was the knowledge variable, which 

assessed knowledge levels about conflict and conflict reduction via a series of true-false items 

that were then scored and summed together for an overall correct score. There were 20 total 

true-false items on the questionnaire. so ,that scores on this variable can theoretically range 

between 0 and 20. A significant difference between pretest mean (11.33 - 56% correct on 

average) and the post-test mean (13.63 - 68% correct on average) was observed, ! (24) = 

2.26, 12 = .03. The means were in the desired direction, indicating that participants knew 

more about the nature of conflict and conflict reduction after the VIP program than before it, 

a knowledge gain of 12% on the knowledge measure. All other pretest-post-test contrasts 

proved nonsignificant. 

Pretest-Post-test results summary. Based on these results, the VIP program impacted 

participant's estimated likelihood of getting into family arguments, their self efficacy for 

controlling their violent behavior in family conflicts. their self efficacy for empathy and 

understanding other peers who behave violently, their intention to employ conflict reduction 

techniques with their peers, and their knowledge of conflict and conflict reduction. While the 

reader should bear in mind our earlier qualifications about the nature of the present results, 
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ftc data nonetheless are encouraging in that these results were obtained with a ~mall sample 

size and limited statistical power. More condusive evidence oould be obtained from a 

randomized treatment vs. control design with adequate sample size, and with longer foJ]ow-up 

periods in the design (at three month intervals for a. year, for example). Further, it should be 

noted that no differences in self-reported incidence of wiolent behavior were found in the da~ 

and that differences on these variables, as well as an analysis of recid.i1ism variables, 'WOuld 

provide convincing evidence as to the effectiveness of the VIP program.. As is, the data 

indicate that the VIP program does impact a variety of participants' ~tive variables. Firm 

conclusions about the efficacy of the VIP program await further data gathering and the use of 

more powerful designs. 

Program component evaluation results. Another goal of the current evaluation project 

was to provide a variety of dara that would indicate to program managr:rs what particular 

parts of VIP were perceived to be effective by the participants. One d the ways this 

evaluation was accomplished was by eleven items administered to the adolescent participants 

on the post-test. Each of these items focused on the perceived effecti\ltIless of either the VIP 

program globally or some particular aspect of the program. The meam and standard 

deviations for each of the eleven items are presented in Table 1 below_ 
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Being in the Violence Intervention program has helped me with my m=4.27, sd=.64°· 
problems with conflict and anger. 

r am generally satisfied with my experiences in ~ ,Violence m=4.18, sd=.60 
Intervention program. . 
The Violence Intervention program has helped me get along better m=4.09, sd=.94 
with other members of my family 

The Violence Intervention program has helped me get along better m=4.09, sd=.70 
with my friends. 

The Violence Intervention program has helped me get along better m=4.00, sd=.63 
with other people my age. 

I enjoyed being in the Violence Intervention Program. m=3.45, sd=1.21 

The experiential components of the Violence Intervention Program m=4.54, sd=.68 
(such as the Ropes Course) were very effective. 

The role playing exercises used in the Violence Intervention m=4.45, 00=.68 
Program (such as 'Understanding Point of View' exercise, or the 

• 'Practicing Problem Solving' exercise) were very effective. 

The interactional activities used in the Violence Intervention m=3.63, sd=.92 
Program (such as the 'Heart Surgery' activity, or the 'Feelings 
Game' activity) were very effective. 

. ... ,.. 
The kinesthetic activities used in the Violence Intervention Program m=3.63, sd=1.02 
(such as the 'Group Juggle' acti .... ity or the 'Wind in the Willows 
activity) were very effective. 

The talks and discussions given by the program facilitators were m=4.36, sd=.67 
very effective . 

•• All items rated on a 1-5 scale, 1 = strongly disagree, 5 =. strongly agree. 

In general, most of the above items received moderate agreement (an average rating of 

4) or better, and most items had rather small standard deviations (less than 1 scale point) to 

indicate general'agreement among the participants. These data indicate that participants feel 

that the VIP program has helped them with conflict and anger problems, helped them get 

• along bett,er with family members, friends, and others their age, and participants indicated 
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they arc generally satisfied with their experiences in the program. Participants indicated " II ij 

mostly neutral views on having enjoyed being in the VIP program (though opinion for this 

item varied among participants as indicated by a standard deviation of 1.21), and indicated 

neutral views on the interactiooal ~tivities and the ~esthetic activities employed in the 

program. On the other hand, participants indicated strong positive views of the experiential 

components, role playing exercise~ and facilitator talks in the VIP program. While these 

data do not indicate what components of the program are in fact the most effective, they do 

indicate what components are perceived to be so by the participants. and which components 

the participants enjoy the most 

Process involvement rating results. Trained raters visited VIP sessions on 3 randomly 

chosen evenings and rated the involvement of the participants in the evening's session on a 

1 = not very involved to 5 = very involved rating scale. The ratings were made every 10 to 

15 minutes during the evening sessions, and judgments were drawn about involvement based 

9 

on the observed verbal and nonverbal cues that are indicants of involvement. The rating form 

can be found in appendix 1. Tne reader should note that these ratings were made for both 

parents and adolescents, 50 the results reported here stand for both program groups. 

Generally, the raters were in close agreement on their ratings (either within one scale point or 

on the same scale point for 90% of the ratings). These data indicate the overall level of 

involvement of the participants, an.d provide a view of how engaging the VIP process is for 

participants. For session one, the averaged involvement ratings were: time period one: 3.5, 

time period two: 2. time period three: 1.5, time period four: 3. For session two, the 

averaged involvement ratings were: time period one: 3.5, time period two: 2.5, time period 

• three: 3, and time period four. 2. For the last observed session, the ratings were: time period 
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one: 4, time period two:b, lime period three: 4, and time :period four: 2. Overall, ~e 

ratings indicate a fluctuating level of involvement in the VIP sessions, and on average, a very 

moderate level of involvCIJ'lalL A veraged over all observed time periods, the average 

involvement rating is 2.83, a moderate to slightly IO.w level on an involvement scale of one to 

five. It may be that the VIP staff need to consider techniques to keep the level of interest, 

involvement, and pace up during the VIP sessions, as the obServed level of involvement of 

the participants often lagged below what is desirable. 

Formative evaluation results. As indicated earlier, formative evaluation questions 

were posed to the participants either during interviews conducted during the VIP sessions, or 

on the final post-test, or botll. A summary of the comments on the post-test questionnaire are 

presented below: 

• Question 1: List three things about the VIP program that were most effective for you . 
1. Problem solving 
2. Anger management 
3. The activities 
1. The people 
2. The help they gave me 
1. Being on probation 
2. curfew 
3. counseling 
1. The problem solving 
2. Working with other kids I don't know 
3. Learning how to control your anger 
1. Talking about problems 
2. Doing activities 
3. Hearing better advice from others 
1. Passive-assertive-aggressive 
2. Problem solving 
3. activities 
1. controlling my temper 
2. Get along with people 
3. Feel better about myself 
1. Problem solving 

• 2. Steps to cool down 
3. Activities 
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1. Problem solving ~ 
2. Point of view I 

3. The staff 
1. Problem solving 

Of the activities and processes mentioned, problem solving is mentioned most often by 
. 

the participants for a total of seven times. Mentioned second most often is anger management 

(listed four times). These two related processes are the one~ that come through most clearly 

to the adolescent participants in the VIP program, according to their questionnaire responses. 

Question 2: List three things about the VIP Course that were least effective for you. 
1. Ropes CQurse 
2. Juggle activity 
3. Wind in the Willows 
1. House arrest 
2. Court 
3. Calling in 
1. Time it took 
1. I statements 
1. The Tuesday meetings everyone hated that 
2. that's really about it 
1. Having to call in every time I leave 
1. Have to talk a lot 
1. How long they were 

. 2. 2 hour meetings 
3. 3 a week 

As can be seen, not much consistency emerges in these responses. Having to call in is 

mentioned twice, as well as length of meetings receiving two comments, with other responses 

occurring only singularly. Thus it appears that there is no feature of the VIP program that 

was universally disliked by the adolescent participants according to these responses. 

Finally. a complete summary and tIanscript of the intervie:v qtlestions and answers can 

be found in appendix 2. In general, those responses from the adolescents indicated very 

positive and favorable views of the VIP program. 
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METHODS AND IU:sULTS - PARENT PARll<;IPANTS 

Participants. Participants were 12 parents of the adolescents assigned to the two 

waves of the VIP program during the spring and summer of 1993. Of this sample, 10 were 

12 

female, 1 male, and 1 gender unreported. Sixty-fo~r percent of the parents were of Hispanic 

ethnicity (n=7), and 36% of the parents were Anglo (0=4). The average age of the parent 

participants was 37.8 years, with a range of 31 to 52 years of age. 

Desiin and Procedures. The same three procedures that were employed to gather 

outcome, process, and formative evaluation data for the adolescent sample were also 

employed here. First, for outcome data, a quasi-experimental single group pretest-post-test 

design was employed with all parent participants. The participants were given questionnaire 

measures prior to the start of the VIP program and at the completion of the VIP program. 

The questionnaire and measures are described below. Second, for process data, structured 

ratings of participant involvement were performed at randomly selected intervals by the 

evaluator and a trained research assistant. These ratings provide a gauge of participant 

involvement in the program activities, an important indicant of the power of program 

curricula and activities. However, since that data is common to both parents and adolescents, 

it will not be re-presented here. Third, formative evaluation data were ~thered via 

structured interviews with parent participants and their adolescents. In these interviews, a 

series of questions were posed that asked participants what they liked about the program, 

what they didn't like, and what they would seek to change in the progmn. These data will 

provide the program directors an indication of what portions of the pxqram may need 

adjustment. It should be noted that confidentiality and anonymity were guaranteed to aD 

• participants for all data gathering procedures. 
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:/ Measures. Three measurement procedures were employed in the design and a 

procedures described above. The questionnaire employed in the pretest-past-test design 

assessed a variety of program-related variables. Two slightly different versions of the 

13 

questionnaire were employed at pretest and post-test. assessment points. Specifically. the 

questionnaire assessed 1) self-report violent behavior for six month and six week time frames 

for family members and peers, 2) items that assessed the estimated likelihood of violent 

behavior with peers and family members in the future, 3) self efficacy for controlling anger 

with family members and peers, 4) self efficacy for communicating with peers and 

adolescents, 5) items that assess empathy with others that are involved in violent situations, 6) 

items that assess perceived level of communication effectiveness with adolescents, 7) 

demographic items (age, gender, and ethnicity), and 8) a series of items that assessed attitudes 

and beliefs concerning conflict and conflict resolution. The post-test version of the 

questionnaire differed from the pretest version only in the addition of a series of items that 

assess perceived effectiveness of the components of the VIP program. A complete copy of 

both pretest and post-test questionnaires can be found in Appendix 1. 

Interviews were conducted by posing four questions to both adolescent and then 

parent(s): 1) Tell me three things you like about the program so far, and tell me three things 

you don't like about the program. 2) Do you think the program is helping with the problems 

you have. If so, how is the program helping? If not, why do you think the program isn't 

helping? 3) How involved do you feel in the program so far? If y.ou feel very involved, what 

is it that has gotten you involved in the program? If you don't feel very involved, why do 

you think that is? 4) Do you have anything else that you would like 10 tell us about the 

• program so far. Fmally, these questions were posed again in the post-test questionnaire 
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measures in open-ended format to give partic~ts a second chance to provid~ formative 

feedback to the program. 

Results· . . 
Outcome evaluation results. Pretest to post-test contrasts of questionnaire variables 

were completed. Only one variable reached significance. A pretest to post-test difference for 

a self-report behavior item concerning violent behavior with a peer ("Withi the last six 

weeks, how often have you been involved in a violent situation (where one person hits 

another) with a person about your age?" - rated on a 1 = none at all to 7 = more than twelve 

times scale). A difference between the pretest mean (1.18) and the post-test mean (1.83) was 

detected, 1 (21) = 2.17, ~ = .04. Unfortunately, the direction of the means are contrary to 

what would be expected for a program effect, such that parent participants reported slightly 

more violent behavior toward a peer after the program than before. All other tests proved 

nonsignificant. 

While the reader should take extreme care in interpreting this result due to the low 

sample size and volatility of the results, it is of concern that a counter-program finding was 

obtained here. Combined with the overall lack of results for parent participants, the data 

suggest that the program may be more effective for adolescents than their parents, and that 

some programmatic analysis of why this may be is in order. 

Fromm component evaluation results. As with the adole.scent analyses, a goal of the 

current evaluation project was to provide a variety of data that would indicate to program 

managers what particular parts of VIP were perceived to be effective by the participants. 

One of the ways this evaluation was accomplished was by eleven items administered to the 
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• parent particiPknts on the post-test. Eac9 of these items focused on the perceived ., 

effectiveness of either the VIP program globally or some particular aspect of the program. 

The means and standard deviations for each of the eleven items are presented in Table 2 

below. 

Table 2 

Being in the Violence Intervention program has helped me with my m=4.25, sd=.96°· 
problems with conflict and ang~r. 

I am generally satisfied \\ith my experiences in the Violence m=4.16, sd=1.93 
Intervention program. 

The Violence Intervention program has helped me get along better m=4.33, sd=.88 
with other members of my family 

The Violence Intervention program has helped me get along better m=4.16, sd=.7! 
with my friends. 

• The Violence Intervention program has helped me get along better m=4.25, sd=.96 
with other people my age. 

I enjoyed being in the Violence Intervention Program. m=4.41, sd=.90 

The experiential components of the Violence Intervention Program m=4.16, sd=.83 
(such as the Ropes COUF~) were very effective. 

The role playing exercises used in the Violence Intervention m=4.41, sd=.66 
Program (such as 'Understanding Point of View' exercise, or the 
'Practicing Problem Solving' exercise) were very effective. 

The interactional activities used in the Violence Intervention m=4.18, 00=.98 
Program (such as the 'Heart Surgery' activity. or the 'Feelings 
Game' activity) were very effective. 

The kinesthetic activities used in the Violence Intervention Program m=3.80, sd=1.13 
(such as the 'Group Juggle' activity or the 'Wind in the Willows 
activity) were very effective. 

The talks and discussions given by the program facilitators wex:e m=4.66, sd=.49 
very effective • 

... All items rated on a 1-5 scale, 1 = strongly disagree, 5 = strongly agree . 

• 
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, . 
In general, the parent participants gave all the cd)ove items for positive ratings (4 or 

better), and were in substantial a.gTeement as evidenced by the small standard deviations, for 

the most part. One program component, that being the kinesthetic activities used in the 

program, received a moderately positive average ~re, though the agreement was not high 

(sci of 1.13). Overall, the perceived effectiveness and satisfaction of parents based on this 

data appears to be rugh. The one program component not receiving positive reaction by the 

parents, the kinesthetic activities component, also received mooerate ratings from the 

adolescents. 

Formative evaluation results. As indicated earlier~ formative evaluation questions 

were also posed to the parent participants either during interviews conducted during the VIP 

sessions, or on the final post-test, or both. A summary of the parent commen~ on the post-

test questionnaire are presented below: 

Question 1: List three things about the VIP proirarn that were most effective for you. 
1. Activities with my son 
2. problem solving 
3. Ron visiting my son, helping with rides 
1. It showed my son to respect me more 
2. When be talked, he was showing me bow he felt 
3. People talked to one another 
1. It made me understand things better 
2. It made me think before speaking 
3. It made me understand him better 
1. Teaching better communication skills 
2. Having the kids and the parents work separately for half the meetings each week, 

everyone had their own space and time. 
3. Comparing real life situations was a great help. 
1. Interaction with the group 
2. Group discussion 
3. Ropes course therapy 
1. Knowing that others are going through the same problem 
2. problem solving 
3. The activities were fun 
1. Learning to listen more 
2. Thinking before reacting 
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3. Dealing with anger :1 ~ 
1. I liked the people that gave the classes ~ 
2. Thinking and understanding problems 
3. Learning to talk to child without yelling 
1. Listen to another person 
2. How to get along with other people - not to fight. 
1. Getting to know my son a little better 
2. Getting to know other families with same problems 
3. Problem Solving! 
1. The instructors 
2. The activities 
3. Interacting with parent with similar problems 

Question 2: List three thin~s about the VIP program that were least effective for you. 

1. I don't know 
1. Can't think of anything 
1. Don't understand all of this 
1. Breaks 
1. It took a lot of time 
1. Too long 
2. Need more group activities 
3. More discussion on topics 
1. I feel that everything was effective - different degrees at different points 
1. needed individual parenting therapy 
2. all in all was effective 

Although there is less consistency in these comments than those from adolescents, 

several themes do emerge from those comments concerning liked characteristics of the 

program. Parents felt they understood their adolescents better, valued the communication 

17 

skills training, perceived the problem solving training as effective, and found it comforting to 

get to know other parents and families with the same difficulties. Very little consistency 

emerges from the least effective comments, so that a summary of ~ose program 

characteristics that are perceived to be ineffective is unclear here. Similarly, parent 

comments derived from the interviews were similar in that they praised the positive nature of 

• the program and its characteristics, had little by way of suggestion to make it better (though 
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several parents felt the program should be longer in length), and hld little to nothing to 

critique about the program. One parent did clearly indicate that she wished for more one-<.>n-

one parental counseling, and more access to services outside the class format. That comment 

RS echoed in the responses from the questionnaire ~ve. Program managers will get a view 

from these data of the characteristics of the program that were perceived to be effective and 

positive, but not those perceived to be ineffective or negative, presuming there are such 

perceptions. 

OVERALL SUMMARY AND RECOMMENDA noNS 

Taken together, the results presented above allows for several conclusions and 

recommendations. FIrst, in terms of evaluation recommendations, further data collection will 

be necessary in the present design or an extended version of it to give the evaluation of the 

program an adequate test. The small amount of data collected to date. allows for only 

preliminary conclusions to be reached. Though the initial results for adolescents are 

encouraging, they primarily fall in the cognitive variable domain. ObGining self-report 

behavior results willli.kely require a larger sample size and more associated statistical power. 

A second recommendation stems from the results obtained from both adolescents and 

parents. The results suggest that, at present, the program impacts the adolescents more 

(pretest to post-test results obtained for adolescents) than the adults (lack of any pretest to 

post-test differences obtained). The program managers may need ~ consider other ways for 

the program to become more involving for parents, or consider ways to revamp the program 

curricula and activities, and to consider more joint activities for adolescents and parents. 

Such changes may serve to strengthen the bond between adolescent and parent (some of the 
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qJlitative comments made on the Jest-test suggest this a1read~ occurs to some extent), and to 

further bolster the impact of the program for both adolescent and parent. 

The third recommendation centers OIl some of the program components that did not 

fare as well as others in the fonnative evaluation. Specifically, the interactional activities 

were not rated highly by the adolescents and the kinesthetic activities were not rated highly by 

either adolescents or parents. These activities should be examined to see if they can be 

revised or replaced with activities that would provide more strength to the program. 

The final recommendation to be made at this juncture involves the level of 

involvement measured by the process evaluation techniques. While the overall level of 

involvement observed was not so low as to be of great concern, an analysis of what can be 

done to increase the level of participant involvement during program sessions needs to be 

undertaken. Very simply, if both adolescents and parents were more involved from moment 

to moment in the program, then the likelihood increases that useful and desirable effects carl 

be obtained from the prof,TclIIl. Some of this analysis should center on the organization and 

flow of each session, with attention given to the level of concentration both parents and 

adolescents bring to each session. Using a variety of experiential teaching techniques to keep 

the sessions involving and liv.o:ly would be worth considering. 

In sum, the results reported here provide encouraging news concerning the potential of 

the VIP program. Further research along these lines should be more revealing yet. It is to 

those tasks that the evaluators will turn next . 
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Part.. ___ _ 

~ 
Please answer each of the following questJons as completely and honestly as 
you can. Remember, your answers are confldenUal, so be truthful. 

FOR THE FOLLOWING QUESTIONS, PLEASE CIRCLE ONE ITEM ONLY FOR YOUR 
ANSWER. 

1. Within the fast six months, how often have you been involved in a violent situation 
(where one person hits another) with other members of your family? 

a. none at a/l 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

2. Within the last six weeks, how often have you been involved in a violent situation 
(where one person hits another) with other members of your family? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

3. WIthin the last six months, how often have you been involved in a big argument (where 
people yell and shout at each other) with other members of your family? 

a. none at a/l 
b. once 
c. two to three limes 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

4. Within the last six weeks, how often have you been involved i1 a big argument (where 
people yell and shout at each other) with other members of your family? 

a. none at all e. 6 to 8 times 
b. once f. 10-12 times . 
c. two to three times g. more than 12 times 
d. 4 to 5 times 
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5. Within the last six months. how often have you been invoMd in a Vio\ent situatiof\ 

(where one person hits another) With a person about your age? 

a. none at aD 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to e times 
f. 10-12 times 
g. more than 12 times 

6. Within the fast six weeks. how often have you been involved in a violent situation 
(where one person hits another) with a person about your age? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

7. Within the last six months, how often have you been invotved in a big argument (where 
people yell and shout at each other) with a person about your age? 

a. none at aU 
b. once 
c. two to three Urnes 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

8. Within the last six weeks, how often have you been involved in a big argument (where 
people yell and shout at each other) with a person about your age? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

\ 
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FOR THE NEXT seT OF QUESTIONS. SHOW HOW LIKELY YOU THINK IT IS THAT 
THE EVENT IN THE QUESnON WILL HAPPEN. MARK ON THE LINE OVER THE a 
WORDS THAt BeST DESCRIBES WHAT YOU THINK. 

9. How likely Is it that you 'Nil get in a big argument with other family members in the 
. future? 

very 
likely 

somewhat 
likely 

.. 

neither 
likely or 
unlikely 

somewhat 
unlikely 

very 
unlikely 

10. How likely is it that you will get involved in a violent situation with other family mem~rs 
in the future? 

very 
likely 

somewhat 
likely 

neither 
likely or 
unlikely 

somewhat 
unlikely 

very 
unlikely 

11. How likely is it that you will get in a big argument with a person about your age in the 
future? 

very 
likely 

somewhat 
likely 

neither 
likely or 
unlikely 

somewhat 
unlikely 

very 
unlikely 

12. How likely is it that you will get involved in a violent situation with a person about your 
age in the future? 

very 
likely 

somewhat 
likely 

neither 
likely or 
unlikely 

somewhat 
unbl<ely 

very 
unlikely 
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fOR THE NEXT SET OF StATEMENTS. SHOW HOW ~UCH YOU AGREE OR1 
DISAGREE WITH EACH STATEMENT. MARK ON THE LINE OVER THE WORDS THAT 
BeST DESCRIBES WHAT YOU THINK. 

13. I am sure that I can control my anger when I am in an argument with other family 
members. .' 

strongly 
agree 

modElrately 
agn,e 

uncertain 
" 

moderately 
disagree 

strongly 
disagree 

14. I am sure that I won't get violent when I am in an argument with other family members. 

strongly 
agree 

moderately 
agrec3 

uncertain moderately 
disagree 

strongly 
disagree 

15. I am sure that I can g() to a party With people J don't know and feel comfortable talking 
to them. 

strongly 
agree 

moderately 
agreEI 

uncertain moderately 
disagree 

16. I am sure that I can talk to my parents about any problem that I have. 

strongly 
agree 

modercltely 
agree 

uncertain moderately 
disagree 

17. I am sure that I can 'talk to friends about any problem that I have. 

strongly 
agree 

moder~ltefy 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

strongly 
disagree 

strongly 
disagree 



• 
18. I am sure that when I begin to get violent. I can get myself under control and prevent 

myself from being ~oIenl 

• 
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strongly 
agreE; 

moderately 
agree 

uncertain 

.. 
moderately 

disagree 
strongly 
disagree 

19. Talking about violence with my friends helps me to understand why young people are 
violent sometimes. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

20. Talking about violence with my parents helps me to understand why young people are 
violent sometimes. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

21. I am sure that understanding why other young people are violent helps me to 
understand why I sometimes become violent. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

22. I think that communication bet\.veen me and my parents is very good. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

strongly 
disagree 
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23. I have a diffiCtlIt time talking to rAy parents about my problemsJ 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

24. When I talk with my parents. they listen 'carefully to what I have to say . 

strongly 
agree 

moderately 
agree 

uncertain . 
. " 

moderately 
disagree 

25. Vv'hen I talk with my parents, they understand what I have to say. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

• FINALLY, JUST A fEW MORE QUESTIONS IN THIS SECTION: 

A. Howald are you (in years)? __ _ 

B. Are you (circle one): 1. Male 2. Female 

C. Please circle the answer that best describes you: 

1. Hispanic (Spanish, Chicano, Mexican, Cuban, Latin American) 

2. American IndianINative American 

3, \Nhite/Anglo/Caucasian 

4. OrientaVAsian American 

5. Slack/African American 

S. Ciner _______ _ 

(please describe) 
NOW CONTINUE ON TO THE NEXT SECTION .. _ .... _ .. - _ .. D""-> 

• 

strongly 
disagree 

strongly 
disagree 

strongly 
disagree 



INSTRUCTIONS: Please read these along with the instructor. They answer the questions at 
the end of each part. Remember, there are no right or wrong answers~ 

FIRST PART; For each statement. put an "x· on the line under the word that describes best 
how you feel. 

1. Most of the time I feel 
good about myself. 

2. Most kids would like to 
have me for a friend. 

3. If I saw my friends' 
fighting, I would try to 
get them to talk out the 
problem instead. 

4. I have a hard time 
resolving conflicts with 
other people. 

5. I get along really well 
with other people. 

6. When people talk I have 
a hard time paying 
attention. 

7. Its hard to talk to a' 
teacher about my feelings. 

8. If I don't tight when 
someone makes me mad, 
other kids will think I'm 
afraid. 

STRONGLY 
DISAGREE DISAGREE AGREE 
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STRONGLY .. 
DISAGREE DJSAGREE AGREE 

If someone hits me I 
usually hit them back to 
get even. 

Fighting with someone can 
be a good way to solve a 
problem . 

"m good at helping solve 
their problems . 

J work well with others. 

I try to talk out a problem 

Teachers think I cause a 
lot of trouble . 

119 
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SECOND PART: For each question circle orr if you think it is true, or·P if you think it is false. 

1. Conflict is not part, of every day fife. T F . , 
,I ~ 

2. Many people avoid conflict because they don't have the 
skills to handle it. T F 

3. Fighting and violence can put an end to roost conflict. T F 

4. Conflict can give people an opportunity to grow and 
change. T F 

5. "You rat, you cut right in front of me in the lunch line." 
A statement like this usually makes a conffict worse. T F 

6. Active listening means that the listener agrees with 
everything you say. T F 

7. Poor listening can lower the self-esteem of the speaker 
and make him/her angry. ·T F 

8. A good listener shares stories about him/herself that are 
similar to the speaker's. T F 

9. Someone's body language can tell us how a person is 
feeling. T F 

10. Talking about feelings isn't very important in solving 
problems between people. T F 

11- When people take position it's easy to solve a 
conflict. T F 

12. Listening and understanding another person's point of 
of view is not hard to do when people are in conflict. T F 

13. Mediation helps people in conflict to reach solutions of 
their own making. T F 

14. Good mediators will find solutions for people. T F 

15. ft is a good idea for people to interrupt in a mediation 
jf necessary to get their ideas across. T F 

16. Mediation won't work unless both of the parties try to 
reach a solution. T F 
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17 • .tt~verything goes right in mediation, the mediators ~ 
T 

'0 

.. ~will be on the side of the person who is right. a F 
0' 

18. Good mediators just Usten; they don't ask questions. T F 

19. FeeUngs are never right or wrong. T F 

20. Most people are not used to deafing with,feeUngs in 
their every day relationships. T F 

121 



;" . QUESTIONS ABOUT ANGER 
AND DEALING WITH~ CONFLICT 

INSTRUCTIONS: Please read these along with the staff and other residents, then answer the 
questions at the end of each part. Remember, there are no right or wrong answers, just say what 
you think. .. 

FIRST PART: When Robert was walking to the table with his lunch tray, he slipped and fell. He 
was not hurt, but the food spilled all over ~is pants. Andrew, Tina, and Doreen saw him fall and 
laughed at him for being so clumsy. Robert got really angry, slugged Andrew, and cussed out TIna 
and Doreen. 

Questions: 
1. What do you think will happen next? _______________ _ 

2. How do you think Robert handled this situation? (mart< one:) 
_ Very well __ Pretty badly 
_ Pretty well _ Really badly 

3. Do you think Robert's behavior will help or hurt his relations with Andrew, Tina, and 
Doreen in the long run? (mark one:) 
_ Help __ Hurt 

4. Why do you feel this way? __________________ _ 

Gina spent a long time getting ready to go out with Michael. When she was just about ready 
to go, her mother told herthat she didn't like her seeing Michael and that she'd have to stay home 
to do the dishes and clean the bathroom. Gina got angry and sneaked out of the house to see 
Michael anyway. 

Questions: 
1. What do you think will happen next? _______________ -
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2. : How do you think Gina handled this situation? (mark one:) 

_ Very well _ Pretty badly 
_ Pretty well _ Really badly 

3. Do you think Gina's behavior will herp or hurt her relations with her mother in the rong 
run? (mark one:) 
_Help _Hurt 

4. Why do you feel this way? ___________________ _ 

Jimmy and Jose were having a good time playing Monopoly. Larry saw them and asked if he 
could play, too. Jimmy said that Larry was so stupid that he would just ruin the game, and Jose 
laughed. Larry said that they had really hurt his feelings, and that they shouid think about what it 
would be like If they were insulted. . 

Questions: 
1. What do you think will happen next? _______________ _ 

2. How do you think larry handled this situation? (mark one:) 
_ Very well _ Pretty badly 
_ Pretty well _ Really badly 

3. Do you think Larry's behavior will help or hurt his relations with Jimmy and Jose in the 
long run? (mark one:) 

_Herp _Hurt 

4. Why do you feel this way? ___________________ _ 
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Part.# ___ _ 

Please answer each of the following questions as completely and hones'iIy as 
you can. Remember. your answers are confidential, so be truthful. 

FOR THE FOLLOWING QUESTIONS, PLEASE CIRCLE ONE ITEM ONLY FOR YOUR 
ANSWER. 

1. Within the last six months. how often have you been involved in a violent situation 
(where one person hits another) with other members of your family? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

2. Within the last six weeks, how often have you been involved in a violent situation 
(where one person hits another) with other members of your family? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more trlan 12 times 

3. WIthin the last six months, how often have you been involved in a big argument (where 
people yell and shout at each other) with other members of your family? 

a. none at aI/ 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

4. Within the last six weeks, how often have you been invotved in a big argument (where 
people yell and shout at each other) with other members of your family? 

a. none at all 
b. once 
C. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

I 

I 
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5. Within the last six months. how often have you been involved in a ~viOlent situation 

(where one person hits another) with a person about your age? 

a. none at all 
b. once 
C. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g .. ,inore than 12 times 

6. Within the last six weeks. how often have you been involved in a violent situation 
(where one person hits another) with a person about your age? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

7. Within the last six months • .how often have you been involved in a big argument (where 
people yell and shout at each other) with a person about your age? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

8. Within the last six weeks, how often have you been involved in a big argument (where 
people yell and shout at each other) with a person about your age? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 tirnes 
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FOR TtiE.NE~T SET OF QUESTIONS, SHOW HOW UKELYYOU THINK IT IS THAT 
.. , 'THE EVENT IN THE QUESTION WILL HAPPEN. MARK ON THE LINE OVER Tli£ 

WORDS TJilA T BEST DESCRIBES WHAT YOU THINK. 

9. How likely is it that you will get in a big argument with other family members in the 
future? 

very 
likely 

somewhat 
likely 

neither 
likely or 
unlikely 

somewhat 
unlikely 

very 
unlikely 

10. How likely is it that you wUl get involved in a violent situation with other family 
members in the future? 

very 
likely 

somewhat 
likely 

neither 
likely or 
unlikely 

somewhat 
unlikely 

very 
unlikely 

11. How likely is it that you will get in a big argument with a person about your age in the 
future? 

very 
likely 

somewhat 
likely 

neither 
likely or 
unlikely 

somewhat 
unlikely 

very 
unlikely 

12. How likely is it that you will get involved in a violent situation with a person about your 
age in the future? 

very 
likely 

somewhat 
likely 

neither 
likely or 
unlikely 

somewhat 
unlikely 

very 
unlikely 
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FOR TH~ NEltT SET Or: STATEMENTS, SHOW HQW MUCH YOU AGREE OR 
DISAGREE WITH EACH~STATEMENT. MARK ON THE LINE OVER THE WqRDS 
THAT BEST DESCRIBES WHAT YOU THINK. ' 

13. I am sure that I can control my anger when I am in an argument with other family 
members. 

strongly 
agree 

moderateiy 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

14. I am sure that I won't get violent when I am in an argument with other family 
members. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

15. 1 am sure that I can go to a party with people I don!t know and feel comfortable talking 
to them . 

strongly 
agree 

moderately 
agree 

uncertain moderately 
cflSagree 

strongly 
disagree 

16. I am sure that I can talk to my adolescent about any problem that he/she may have. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

17. I am sure that I can talk to friends about any problem that I have. 

strongly 
agree 

moderately 
agree 

uncertain : moderately 
disagree 

strongly 
disagree 

strongly 
disagree 
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18. I am sure that 'Ntlen I begin to get violent, I can get mysel under control and prevent 
myself from beinq violent.. 

strongly 
agree 

moderately 
agree 

uncsrtain moderately 
clsagree 

strongly 
disagree 

19. Talking about violence with my friends helps me to understand why young people are 
violent sometimes. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

20. Talking about violence with my adolescent helps me to understand why young people 
are violent sometimes. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
cisagree 

strongly 
disagree 

21. I am sure that understanding why other young people are violent helps me to 
understand why my adolescent sometimes become violent 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

22. I think that communication between me and my adolescant is very good. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

strongly 
disagree 
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23. I have a diffiCtJU time talking to-my adolescent about hisJher problems. 
. . ~ ~ 

strongly 
agree 

moderately 
agree 

uncertain 

it 

moderately 
disagree 

strongiy 
disagree 

24. Vv'hen I talk with my adolescent, he/she liStens carefully to what I have to say . 

strongly 
agree 

moderately 
agree 

. 

uncertain moderately 
disagree 

25. VVhen I talk with my adolescent, he/she understands what I have to say. 

strongly 
agree 

moderately 
agree 

uncertain 

FINALLY, JUST A FEW MORE QUESTIONS: 

moderately 
disagree 

strongly 
disagree 

strongly 
disagree 

• How old are you (in years)? __ _ 

• 

Are you (circle one): 1. Male 2. Female 

Please circle the answer that best describes you: 

1. Hispanic (Spanish. Chicano. Mexican. Cuban. Latin American) 

2. American rndianINative American 

3. 'M1ite/Anglo/Caucasian 

4. OrientaVAsian American 

5. Black/African American 

6. Other ____ ~-_ 
(please describe) 

THANKS FOR YOUR HELPI 
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Part.# ___ _ 

Please answer each of the foRowfnQ Questions as comptetetv and honesttv as yoU 
can. Remember. your answers are confidential. so be truthfuL 

FOR THE FOLLOWING QUESTIONS. PLEASE CIRCLE ONE ITEM ONLY FOR YOUR 
ANSWER. 

1. Within the last six months, how often have you been involved in a violent situation 
(where one person hits another) with other members of your familv? 

a. none at all 
b. once 
C. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
a. more than 12 times 

2. Within the last six weeks, how often have you been involved in a violent situation 
(where one person hits another) with other members of your familv? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
a. more than 12 times 

3. Within the last six months. how often have yoU been involved in a biQ arQument (where 
people yell and shout at each other) with other members of your familv? 

a. none at aU 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
Q. more than 12 times 

4. Within the last six weeks. how often have you been involved in a biQ arQument (where 
,leoole veil and shout at each other) with other members of your familv? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
Q. more than 12 times 
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5. Within the last six months, how often have you been involved in a violent situation 

(where one person hits another) with a person about your age? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. mote than "f2 times 

6. Within the last six weeks, how often have you been involved in a violent situation 
(where one person hits another) with a person about your age? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

7. Within the last six months, how often have you been involved in a big argument (where 
people yell and shout at each other) with a ·person about your age? 

a. none at all 
b. once 
C. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 

8. Wrthin the last six weeks, how often have you been involved in a big argument (where 
people yell and shout at each other) with a person about your age? 

a. none at all 
b. once 
c. two to three times 
d. 4 to 5 times 

e. 6 to 8 times 
f. 10-12 times 
g. more than 12 times 
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FOR THE NEXT SET OF QUESTIONS, SHOW HOW UateLY YOU THINK IT IS THAT 

,I 

THE EVENT IN THE QUESTION WILL HAPPEN. MARK ON THE UNE OVER THE 
WORDS THAT BEST DESCRIBES WHAT YOU THINK. 

9. How likely is it that you will get in a big argument with other family members in the 
future? 

very 
Ukely 

scme'Nhat 
Ukery 

neither 
likely Oi 

uniikely 

scme"l.'nat 
unlikety 

\lCU·" 
• ,",0 3 

unUkely 

10. How likely is it that you will get involved in a violent situation with other family 
members in the future? 

\/0,.,' ..... J 

likely likely 
I"\oi+ho .. , ....... " .. ...-. 
likely or 
unlikely 

unlikely 

\/on, 
........ ·1 

unlikely 

11. How likely is it that you win get in a big argument with a person about your age in the 
future? 

very 
likely 

somewhat 
likely 

neither 
likely or 
unlikely 

somewhat 
unlikely 

very 
unlikely 

12. How likely is it that you will get involved in a violent situation with a person about your 
age in the future? 

very 
likely 

somewhat 
likely 

neither 
likely or 
unlikely 

somewhat 
unlikely 

very 
unlikely 
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~ FOR THE NEXT SET OF STATEMENTS, SHOW HOW MUCH YOU AGREE OR 
DISAGREE WITH EACH STATEMENT. MARK ON lIHE UNE OVER THE WORDS THAT 
BEST OESCRIBES WHAT YOU THINK. 

13. I am sure that I can control my anger when I am in an argument with other family 
members. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

14. I am sure that I won't get violent when I am in an argument with other family 
members. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

15. I am sure that I can go to a party with people I don't know and feel comfortable talking 
to them . 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

16. I am sure that I can talk to my adolescent about any problem that he/she may have. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

17. J am sure that I can talk to friends about any problem that I have. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

strongly 
disagree 
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18. I am sure that when I begin to get violent, I can get myself under control and prevent 

myself from being violent. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

19. Talking about violence with my friends helps me to understand why young people are 
violent sometimes. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

20. Talking about violence with my adolescent helps me to understand why young people 
are violent sometimes. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

21. I am sure that understanding why other young people are violent helps me to 
understand why my adolescent sometimes become violent. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

22. I think that communication between me and my adolescent is very good. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

strongly 
disagree 

---I 
I 
I 
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23. I h,ve a difficult time talking to my adolescent about hislher problems. . ~ 

strongly 
agree 

moderately 
agree 

·1 :1 

uncertain moderately 
disagree 

strongly 
disagree 

24. When J talk with my adolescent, he/she listens carefully to what I have to say. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

25. When J talk with my adolescent, he/she understands what) have to say. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

strongly 
disagree 

FOR THE NEXT SERIES OF QUESTJONS, PLEASE THINK ABOUT THE VIOLENCE 
INTERVENTION PROGRAM AND YOUR OPINIONS OF IT AS YOU GIVE AN ANSWER 
TO EACH ITEM • 

26. Being in the Violence Intervention Program has helped me with my problems with 
conflict and anger. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

27. I am generally satisfied with my experiences in the Violence Intervention Program. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 
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28. Jhe Violence Intervention Program has helped me get along better wit~ other 
~embers of my family . 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

29. The Violence Intervention Program has helped me get along better with my friends. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

30. The Violence Intervention Program has helped me get along better with other people 
my age. 

strongly 
agree 

moderately 
agree 

uncertain 

31. I enjoyed being in the Violence Intervention Program . 

strongly 
agree 

moderately 
agree 

uncertain 

moderately 
disagree 

moderately 
disagree 

strongly 
disagree 

strongly 
disagree 

32. The experiential components of the Violence Intervention Program (such as the Ropes 
Course) were very effective. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

33. The role playing exercises used in the Violence Intervention Program (such as 
'Understanding Point of VIew' exercise,or the 'Practicing Problem Solving' exercise) 
were very effedive. . 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 
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34. The interactional activities used in the Violence Intervention Program~(such as the 

'Heart Surgery' activity, or the 'Feelings Game' activity) were very effective . 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

35. The kinesthetic activities used in the Violence Intervention Program (such as the 
'Group Juggle' activity f or the 'Wind in the Willows' activity) were very effective. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

36. The talks and discussions given by the program facilitators were very effective. 

strongly 
agree 

moderately 
agree 

uncertain moderately 
disagree 

strongly 
disagree 

37. Now, we would like you to list below the three things about the Violence Intervention 
Program that were most effective for you: 

1. 

2. 

3. 

38. Now list the three things about the Violence Intervention Program that were least 
effective for you: 

1. 

2. 

3 . 
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39. Please list below anything that you would like to change in the Violence Intervention 
Program (use the back of this sheet if necessary). 

fiNALLY, JUST A FEW MORE QUESTIONS: 

How old are you (in years)? __ _ 

Are you (circle one): 1. Male 2. Female 

• Please drde the answer that best describes you: 

1. Hispanic (Spanish, Chicano, Mexican, Cuban, Latin American) 

2. American Indian/Native American 

3. White/Anglo/Caucasian 

4. Oriental/Asian American 

5. Black/African American 

6. O~er ____________ __ 

(please describe) 

THANKS FOR YOUR HELPI 

• 




