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r > TO THE ,TEACHEK | i
E TR B o W i
2 INTRODUCTION T . ) , [
i o - B . . I\ ‘:
? ; : , o © The Washlngton Crime Watch program“wae instituted f
é 4 ‘ ) _— . &
: ?J s o “in 1976 by the Washlngton State Attornewaeneral's Office. §
‘ S The program has, three” goals: N " ;
* | | j : s
. 5 R '*’~Tra1n1ng of law enforcement off1c1als and c1v111ans < |
o The Crime -~ in crime preventlca~techn1ques o ' i
’ Watch Program L w/\f~w/ ' . ;
o 3 ¥ : ’ ¢ i
i - . I
> # Publlc awareness and educatlon - ploductlon of Mg
2 ° “r g Public service ‘announcements, Postersy printed !
—_— brochures and slide presentatlons On crime pre- :
.5 - . oy : vention. : '
i A . 3 * Technical assistance. to local Jurisdictions ?
’ g:" ' i Y e ' ) 3
2 v a As Crime Watch focused 1ts\attentlon on, specific :
. » o » ¢ a fad ?;
2 JE . } . Background" Crimes, shopllftlng stood out as an espec1ally complex ‘ i
- : : iiﬁ ~on shop- ) and very costly problem Theb‘ fender Ls uaually - i
' o . e e = llftlng ’ . ” RS ) N ;
’ ) ’ o An amateur (9QZ“of¢loases to amateurs), J o, \
M o o Y ! ’ B ! ' 7
o o . P Lo s g : Under 30 years olyw(most frequently apprehended e
N S ) group 1s 15 year olda) ‘ uﬁ‘
: o = ¢ o - e LN e ’f
x A'female (60% apprehended) - o
’ ’ - N ’ ’ ' v il
had 8 . K j f’
© s
. - The d1 e ctims incl de a de varlet of I
i . he immediat %Vl tims nely wi 3’4 l
v \ ' retallers ranglng from large national store chalns to I
T e ) : “mom and pop" corner stores., The entire public ig the P ‘ﬁ
: N SR ’ “ indirect v1ct1m;and pays- hlgher prlces because of 1t P ‘ﬁ
<. ' I RS : ! v {
P ‘ ) S | g
! - ERNE L : The Civil In an attempt to prov1de rellef for the retailers fg
5 ‘ b : . a . E : {
s / R T » %?Eélﬁgolaw (the v1ct1ms) ‘the Washlngton State Leglslature passed i
’ ‘ e e ity o the Civil Antl Shopllftlng Law (RCW 4. 24 230) in 1975 b
b S N ‘ _ i . ~ 3 s y
o L ; = s 5 G
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. Under this law the parents of apprehended Juvenlle " ° ’ i @*}" Content. fi " Washingt TC”.x Wat h" .. vidine thi
! g o SN ontents o ashington Crime Watch is now providin is
| shoplifters face a civil penalty; a f1ne amountlng to - T I ™ this R 1 : ket F 14 d . THe : 5
| the value of the merbhandlse taken (even if it is et 8 packet curriculum packet for o er stu SRts. g There are’tno
returned) up to $500 plus 4 $100-%200 fine regardiessf s dw ' ’ portlons to tbe packet .
of ‘the Valué of the item taken. Thepurpose of this KR & 0 THEJTEACHER frdag his Trrcduct
, ‘ . 1nc udes this In roduction, a
. : penalty is to ensure that there is a cons1stent deterrefit; ~ ' — s d teachi hed /post test d
S : , == suggest eaching sche re/po ests, and a
arfld also to help compensate the store owner for the cost i ; t gg; . ; gf . hm; i . ts:h teaching obj
' ’ ‘ eachin summary o each cha er wi eaching objec-
of surveillance and the time lost 1n\the apprehen31on of . ‘ 7 IR 8 g F & oM =
shoplifters. ~ - . ] 5 . } tives and answers to learning act1v1t1es and check-
. | , _ . ] Bt o , ups. . ’
Juvenlle shop- S . T : SR
lifters face ' £ rhue, in WaShlngton the. apprehended shoplifter ‘ { | TO THE STUDENT is th d port ted
gigﬁlnal aces criminal theft charges as well as the divil o | tudy of lit ; Sicoz Eoztlon Preszn £n
es as : as a case study of a ical shoplifting imciden
wéllg p;nalty ' For most juveniles (under 18) the cr1m1nal i five chapt YS Thi P i P de & dlt b
v ive chapter is portion is designed to be
charge is handled by a diversion unit of the Juvenile : - duced P a + ih tudent i h chapter:
‘court system (conference committée or youth accountability i B reproduced an given to the students. Each chapter:
| board) . Sy . o is composed of four parts:
! o . . : N N a” ;
' B a ) ‘ ‘ o 2. ] v Q P . ’ ' ‘ @
The Crime A . ‘ b S 1. The story line.
&“- Watch Anmti- , fter researching the shopllftlng problem and noting s ;?? o 7
= 1§hopllft1ng ~ that actual.use of, the civil Yaw was minimal, Washington ' R 2 D k d ) k ﬂ legal d‘. d
: rogram . Bac ound : esearc ega ata an
| g Crime -Watch began a statew1de anti- shopllftlng campaign. : daf ground Notes: Rese & h
The campaign, beglnnlng in 1978 has DrOVlded i o efinition of terms pertaining to,the story
: 4 CE o e line.
| N * Shoplifting prevention tra1n1ng se581ons to crime - : o o o :1 )
e ) ~Prevention officers and retailers, ’ F S ' Learnlng ACthltY:‘ St? ent 1nYo Yement'
: > . SR ) . ‘ _ . i ) : activities to reinforce the ledrning objec-
1 % Shopllrtlng PpPrevention 1nformat10n and civil ' ‘ i ;‘ s u o mves if the chaptez_. Thehflri; act1v1§y -8
| | : : second or
X . penal:y guidelines to judges, proseciutors and - , izneza leoretrnYZAVIng tgan iudect e
' retailers. . | 4 o _ R S o ; . ird. 11l activities require students
o “ ' 2 | o “honestly with their own feelings about what
R : . . % ‘PSA's. @ , " has h ned in the story line. Several
f ) S Ny PSA's, store and school postéts to Promote public ’ T o ?p?e' e . ;y. . .
' activities involve interviews and discussions

b : awareness. : , ° : o

=}

with adults (parents) outside the classrooms.
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the chapter learning objectives.
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social studles classes.

" This important topic is espec1ally relevant to

It is hoped that this packet
will stimulate student, teacher, and parent interest.
and possibly even 1nvolvement with' a community shop-
olifting prevention program
service bureauw

Your local police, youth
and retail representatives w1ll ‘be

most interested in prov1d1ng additional resources for
you. ‘
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TO THE TEACHER -- SUGGESTED TEACHING SCHEDULE

(50 minutes a day minimum period) . . |

Give pre-tests, : 0o . ;
Discuss Introduction in "To the Teacher" L
: Ed 4 = = ’
with class ; i
o Students read "Prolooue ; "do learning L ¢ !
activity at home. 0 Lo S
7Check up and discuss "Prologue." ~.. ¢ - = 7 <
Read '"The Incident. c s o o
Learning Activity - flnlsh at home-. R &
o @ - } . I
o =N ¢ 3 r: b : ‘
. Check up and dlscus§ "The In01dent.“‘ LD M i
Read "The Arrest.' Cooe . s @ | T
’ Learning Activity giniSh at home. . ‘ |
. Check*up andfdlscuss "The Arrest N R
. ‘Read "The Aftsrmath L t
» Learning Activity -~ finish at home. ., ° e
. o N N . ES -, B ,,’ a I3 .'IJ p .
5. Check up and“dlscuss "The’ Aftermath |
Read "Epllogue . ¥
Learnlng Act1v1ty - finish at_home. .
g ,Reviewhr?ost-tests;«decide on follow-up program. H
: g ‘ i
= ° . L if
Lyl i
o b i
S M
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.TO THE TEACHER. -~ PRE/POST TESTS TEACH;NG‘EUMMARY

0 . - N -
<) . z

o i °e

PREZTESTS : ..,
s 7 Ny ‘
Be sure,to administer both the Pre Test and the Attitude
Sufvey before you introduce the unit. Do the Attitude Survey,
then the Pre-Test. Remind the students to be honest in marking
the attltude survey~-that there are no right or wrong answers,

t, ;_;l

[

Pre-Test Answers

1) e . & d . 7 e 10) ¢

2) . d 5 a_ - 8) a. o e
“3) ¢ 6) b 9) d ) §
POST-TESTS o

BERNY

‘ Administer the Post-Test and the same Attitude Survey
used before beginning the unit. Have students compare and
discuss any significant changes in their attitudes.

qutéTest Anewers

1) False 8) True . o e

2) True | o 9) False—-psychologlcal

3) True o 10)" True

;4)’ False--conceal 1D True

5) Tr&ea L i 12) False--demand .
" 6) False—-cfiminal " 13) False--actively help

7) True :

P

_@ T o = ks N

&-
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PRE/POST ATTITﬁDE SURVEY ON SHOPLIFTING

9

Put an "X" under’yourﬂbpinion of the statement. ~

STATEMENT o

»

[Strongly

@

No opinion
v
one way or

another

Q&:.

Mildly
disagree

Strongly
disagree

i@ Shoplifting is wrong.

agree

2..Shoplifting is okay because

stores overchatrge anyway.

-
2

3. Taking little things like
gum or candy is okay.

4. Taking from a corner store
~ 1s worse than taking from
“a-large chain store.

5. Many of my friends shoplift.

6. Shoplifting doesn't really
~hurt anyone. '

i

7. Most store owners are out
to get kids.

8. My folks don't care
1f T shoplift.

9. It's okay to shoplift as
long as you don't get
caught. =

10. Shoplifting can be
exciting.

11. If I don't have enough
money for something I
really need, like food,,
it's okay to shoplift it.

. 12, Shoplifting is not a

oo

L

big problem. 7

,13; Tt . is not fair for all of

us to pay extra for things
 because a few peop]e !
shoplift.

"14. If you get caught -

&

shoplifting, nothing
really happens to you.

15, Shoplifting is stealing
gsomething that doesn't -

belong to you.

ey




SHOPLIFTING PRE-TEST

DATE C

NAME

Multiple, choice.

e <

Place the letfer of the best answer on

the line in front of the statement

1)

25

2)

3).

4)

A | ' 5)

7). .

N

- (b)

The most likely shopllfter to be caught and arrested is:

(a) Female, 35 years old, professional

(b) » Male, 35 years old, profess1ona1

(c) Female, 15 years”old, amateur s
(d) Male, 15 years old, amateur Sl

Shoplifters risk:
(a)

Criminhal consequences

.(b) Civil consequences g

(e)

Personal consequences
(d) All of the .above

A good shoplifting prevention”programi ,, g

(a) 1Is very expensive

Punishes first time shopllfters severely
Secures merchandise and provides personal
attention to customers.

.Conceals eXpensive items

(e)
(d)

To be arrested for shoplifting you musti

(a) Be outgide- the store with stolen merchandise
(b) Be apprehended by the police
(e¢) Be guilty of shoplifting

- (d) Have concealeéd merchandlse without paylng for it

Q

The Washlngton State C1v11kAnt1~Shop11ft1ng Law.

(a) ,Allows retailers to demand penalties from parents
. of juvenile shoplifters

(b) Make¢ it a criminal offense- to ShOpllft

(c) Pays shoppers to watch for shoplifters —
(d) Requires community service of convicted shoplifters

kA juvenlle who is arrested for shoplifting:

o

(a) Will have a conviction on his 6r her record =
(b) Will have a criminal hlStory ,

(c). Will face a mandatory prison sentence

(d) -Will face no criminal or civil consequences

A dlver31on unit. 1s

(a) A tactical squad designed to, patrol stores

(b) » A disguised security speclallst

(c) A group of community people who meet with
juvenile criminals and their families

(d) A way to measure the success offan antdi- shopllftlng

program

L . ‘ T-8

B i

I“rt"“»‘
T

”
o

[\

8) Abcivil demand letter:

Ea) Requests that payment of a penalty be made ‘to
the store .
(b) Is handled by a diversion unit

(e¢) Must be paid without a court hearing
(d) Is sent only to juveniles

9) The difference between a civil penalty ‘and criminal
penalty is: \

\\

(a) There is no dlfference B

(b) A crime must be commited T

(c) The civil penalty requires’a payment, and the
criminal penalty requires a.jail sentence

(d) The civil penalty tries "to make things fair"
for the victim, rand thé criminal penalty tries
to deter and/or punlsh the offender’

10) Forxr Juvenlle shopllfters the most severe consequences

are usually:

(a) Criminal

(b) Civil

:(e) * Personal or psychological .

(d) None of the above © ;

b

6
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SHOPLIFTING ‘POST-TEST

Date

Mark True (T) or False (F) beforekthe statement. Then change a word or
two to make the false statements true. '

e ————

1)

2)

3)

According to research data, at any one time about 20% of the
shoppers in a store are shoplifters. a

Shoplifting costs Washlngton State residents over $60,000,000
each year. : . :

o

The most frequently apprehended shopllfters are females,

" under 30 and:amateurs.

4)

5)

6)

7

16) '

11)

12)

13)

: accompllce.

]

A shoplifter must leave the stote with merchandise before he;pr
she can 1egally be arrested for shopllfting

A good shoplifting prevention-program by stores secures
merchandise and provides personal attention to customers

The civil penalty for a Juvenlle shoplifter 1s handled by a
diversion unit. j - P

A shoplifter in Washington State risks crlmlnal, c1vil and
personal (psychological) consequences

. Juvenile$ who ‘are arrested for shopllftlng, but complete their

assigned community service work and never shopllft again, can
truthfully say they have no convictions in their criminal history.

Usually, the most severe consequences for Juvenlle shoplifters
are the criminal consequences ¥

‘.7

A civil penalty tries to "make things falr" for the victim.
A crlmlnal penalty tries to deter and/or punish the offender.

The Washington State Antl—ShOpllftlng Law requires parents of
juvenile shoplifters to pay store owners a $100-$200 fine plus

| the value of the merchandise stolen (up to $500) as a civil penalty

A diversion letter is sent by store owners to parents requestlng
payment oﬁ)the civ11 penalty.. : : v

If you watch’ someone shopllft you will be con51dered ‘an

AN

s

s

o

i

O

o

B

o i

""(f”'

TEACHING SUMMARY

&

CHAPTER 1 -- PROLOGUE o

Learnlng ObJectlve

After completlng this chapter the student will be able. to
identify.the characteristits’ of a "typical shoplifter.

Storzllne

Blographlcal background on Karen, the main character.
Introduces her brother, Roger, the rest of the famlly, and
her best frlend Shlrley :

a

@ - . :
wo @

Background Notes:

Summarize shoplifting facts in State of Washington.

o
Y

Have students do A or B.

Learning Activities:

A. Interview ~- Reinforce the idea that students will be doing
orlglnaliresearch to verify the facts presented in
the background notes. You may have students compile
their results in a chart on the.blackboard. Make

.certain students interview at least one adult.

The experiences shared by adults now will reinfdérce
the learning obJectlves of later unlts Empha51ze
that shoplifting is stealing —-taklng something
‘which. does not belong to you.

' B. Questlons -- Use thls as the less involving activity, but
N . still encourage students to use thelr 1mag1natlons
e o ‘and get "involved in_the story.' :

Check-up‘Answers; 'Correctvone-ls underlined. -

Amateur/Professional ﬁa

%g »gale/Female'. 4)'

ver -30/Under 30 ‘ 5 r £L nal
“3) 15 years__THTZ"_years old 5) ?7.of‘shoppers/20470f shoppers ﬁ
Reference Materlals T . ~':v ;‘ o ey ;

Shopllftlng in. the State of Washin
gton. The Crime and it
Preventlon by Philip L. Shave, for Washington:Crime Watch, Marci 1978

A Tesearch report of 38 pages,
Vavallable through Crime. Watch

~containing an exten51ve blbllography,

o

N AN YO RS

o
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CHAPTER 2 -- THE INCIDENT = o :
Learnlng ObJectlves ¢ | ,[ 9?
After completlng thls chapter a student will be able to: | {:ﬁ*

Correctly dlstlngulsh between the crlmlnal and c1v1l
penaltles for shopllftlng

Identlfy several anti- shopllftlng measures used by

stores.
Explain the réasons why there are criminal and . c1v11 ;
penalties for ‘¢ne crime. , /
Identify one of the most common ‘reasons glven for shop- !
11ft1ng o v o
Storyline: |

Karen and her frlend Shlrley go shopplng Shlrle )
shoplifts; does not get caught. Karen. shoplifts; does get caught
Shlrley leaves -the store and is not an accompllce to Karen.s crime.
Karen is arrested

Background: : . : o , r

Summarizes anti-shoplifting prevention measures and associated
costs; distinguishes between: c1v11 and crlmlnal penaltles defines’
shopllftlng and -accomplice. : : 8 0 g

CALearning Activities:

' A) Temptations. Again, emphasize honesty. Give several
examples yourself as a method of creating a climate for open dis-
cussion. Emphasize that temptations never totally go away with age.

" Point out- the personal and psychological consequences of people's

actlons ‘as well as "legal penalties and punishments. Discuss the ¢
"consequences'" of not getting caught -~-guilt, cover-ups, doss of
-self-esteem, straln on frlendshlps, ete. . : :
B) Questlons (Answers) BRI .
l) Shirley shoplifted for "the thrlll of it'"; "it looked .

"~ so easy'"; "to see if she could get away with it" --any of these could y
be a reason. Emphasize: She dld‘not need the object and had money "
~ to pay for it ., - T

: ) o I . o
2 . -

2) The Janltor WOdld have had to have seen Shlrley conceal
the object in her hand amd put it on her bracelet. Note: This™ :
could get technical and-touchy. Emphasize that conceaI ent shows
intent to commit a crime. However, the burden of proof iIs on the
store, so if there is any doubt, securlty spe01a11sts are trained
not to apprehend untll &aey are certain there 1s 1ntent e

ol
ot -
b o

~3) a) No’——'no actlve help
- . b) Good discussion topic of peer pressure
d1d it and got away Wlth it,

Shirley

1§
i

8@ woy Shoulodn't Karen? %

o

RIS Clmeiistarctrea = ¥ g emngee > * o

S

o

4) Some answers contained in text.

5) Securlty specialists tell kids to "leave.the scene! |
This brlngs up the

if one of their friends is going to shoplift.
issue of "loyalty," "friendship," ete.

7 6) The glrls were checklng for observers Stores have
cameras, mirrors, security specialists, etc., to make customers
feel Watched i .

UCheck-up Answers: 7 , S
s - , Ty
o - % 5 E | “
2y € -~ 6) B
3)7 A 7) G

&) B

Reference Materialf:

\ Retailer's Shopllftlng Prevention Guide, prepared by
yagglngton Crime Watch Offlce of the Attorney General, August,
9

o

o

b S o o

N SR

T T



CheckéuP_Answers- f e | ~"£" . »7 o N
. ~ : o E o o o : a
B 1) TFalse - arrested for 4) False - dlver31on
R - 2) True e : O 5) True
oo - 3) ‘True ’ - S 6)Y  True

CHAPTER 3

-- THE ARREST N o

w

~Learning»0bjectiVes:', 5 ot : w e

After completing this chapter,_the student will be Eble to:

Correctly identif the full ecrimin : :
ShOPllftlng arrost. y criminal consequences,of a\

Explain the constitutlonal rights of an arrested person
Explain the purpose of a "demand letter."

Storyline:

\en s constltutional rights to silence and a lawyer are

explalne She waives her rights, producing the stol ‘
‘She is rrESted and then released to her pagents = merchandlse

‘8 ' T . : 2

Background- | ' v .

[

The Culmlnal consequences of ‘an arrest for sho 1
iftid
explained in full. More details on. the Civil Anti- Shgpllftgggare
penalty and demand letter are given.,

Learning Activities: Have students do A or B

o

Both thesebactiv1t1es are nresented t
; o expose st
other scenarios not explored in- our story P udents to

" A)  Asks the student to pro ’ k e :
. pose an anti- sho lifting progra
ﬁgz smilltstorei owners, those not able to afford gecurltg ! g "
ciallsts, television cameras ete. -Student enerated
- ideas
emphasize the concepts of ' security for merchanglse" and. ”belngShould

watched" for customers. Encotrage |
students. to :
or manager of a "mom & pop" storg ‘ .talk Wlth the ones

B) Asks students to propose s ‘ ‘ ”
, pec1f1c scenarios Wthh dlffer
from the storyllne presented Encourage creat1v1ty and Teality!

N

Reference Material?

o Attached reprlnt of ”Thegwashin\ton St te Juvenile Di ;.
Program," by Jay Reich et al. THETOR state Juvenile Diversion
§b ‘ ‘ Cop L R } . g E "

t _ RN

54

i i e e rm

<
it

m‘ N ) : e SR . s » o :> oTi14

.

5}

b

o

juvenile court.

"wDIVERSION HEARING AND AGREEMEWT

THE WASHINGTON STATE JUVENILE DIVERSION PROGRAM
DIVERSION . N
On July 1, 1978, Washington s new Juvenile Justice Act became law. This
comprehensive act revised the 1913 Juvenile Code and deals with juyeniles who
commit crimes, run from home, are abused, or neglected. _ .

' This brochure is de81gned to inform interested citizens about one signif-
icant pdart of this‘°law, the DIVERSION of juveniles who commit minor criminal
offenses. = : o ,

_ We hope that you will take the time to read this brochure in order to

" become acquainted with the Juvenile Justice system and how you may be able to
help. o : i
WHAT IS DlVERSION' ARSI | o B o

':J

Diversion involves the handling of minor Juvenile offenders outside of ‘the
Juveniles under the age of eighteen who are arrested for
offenses such as trespassing, shoplifting, possession of alcohol, and malicious
mischief are typically eligible for diversion. After making an arrest, the
pollce will refer thé& case to the local Prosecuting Attorney or designee where
it is reviewed to determine legal sufficiency. If the case is legally suffi-
cient it will be sent to.a Diversion Unit. The case is thus DIVERTED" from the
court. : ‘ ’ '

WHAT I8 A DIVERSION UNIT _

A Diver51on Un1t is usually made up“of professionals and citizen volun-
teers., This combination of participants is responsible for ensuring that.the
juvenile offender is°held accountable,:for his or her criminal behavior. The

. professional %taff member (s) of thHe unit®are responsible for information’ gather-

ing and for ensturing that.due process is followed throughout the process., The

citizen volunteers act as community board members to determine the terms and

conditions of the diversion agreement. In communities where there are no

- citizens' board, the diversion unit made up of a probation officer or court
~ appointed diversion worker may opt tc determine ‘the terms and conditions of-
the diversion agreement v : : i 5

? The Dlver510n Unit will. schedule a,meeting with the Juvenile offender,

fadv1se him/her of his/her rights, discuss the nature of the crime and the sur- .

rounding circumstances. - The Board will determine the appropriate consequences
(penalty) for’ the juvenile offender and write the conditions of the penalty
in the form of a contract, known as the ‘"DIVERSION - AGREEMENT."

The diversion agreement may include restitution to the victim for his/her

'alosses, community service (volunteer work in a public or non-profit agency)

and/or a counseling, 1nformational, or educational se551on The Juvenile is
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THE WASHINGTON STATE JUVENILE DIVERSION PROGRAM, CONTINUED
(e 9
expected to fulfill the terms of the diversion agreement w1th1n the allotted
time or else the Diversion Unit will refer the/case back to the prosecutor for
formal court action. Under specified condltlons, the staff: counselor may
counsel and release the juvenile without a penalty. : g
: /

VICTIM'S COMPENSATION AND CIVIL ACTION

When a juvenile's crime has caused a financial loss to a victim, replace-.
ment of that loss . (restitution)‘wlll normally be required by the Diversion
Unit. The Diversion Unit will contact the victim to determine the amount of
such loss and assess the juvenile's ability to pay. It will set the restitu-
tion amount based on these two considerations and determine a schedule for
payment.

The Diversion Unit deals only with criminal charges; the victim retains
the right to initiate civil court action for additiondl damages. In shoplift-

ing cases, a special statute allows the victim store to sue the parents

regardless of the actual loss.

:// ' . ; o

WHAT ARE THE JUVENILE'S RIGHTS

~ The Diversion Unit is obligated to inform the juvenile offender, -before

entering into a diversion agreemert, of the availability of free legal counsel,

though the juvenile may seek legalcassistance from any counsel of his/her
ch0051ng.

El

Prior to signing the diversion agreement, the juvenile may request that
his/her case be heard in court before a judge. While the Diversion Unit does

T-16

not determine guilt or innocence, the juvenile must acknowledge his/her willing-

ness to participate in diversion and to accept responsibility for the crime.
While this is not a conviction, it will become part of the juvenile's record
if he/she ever ‘returns to the Juvenile Court.

WHAT ARE THE ADVANTAGES OF ‘DIVERSION TO THE JUVENILE

Dlver51on is more protectlve, and informal. Diversion is also more con-
venient, less expensive and less time consuming than going to Juvenile Court.
The Diver519n Unit normally conducts its meetings in the evening or at a time
that is convenient to the juvenile and his/her family. The diversion process
is confidential; unlike the court proceedings which are public, the diversion
process is private. The Diversion Unit does not have the scheduling problems
and waiting time usually associated with the Court.
not a conviction and affects th@'juvenile's future only if he/she comes back
into the juvenile court‘system.} S L :
WHAT ARE THE ADVANTAGES OF DIVERSION TO THE COMMUNITY ’ v

i Diversion is a local means to control a local problem by utlllzlng volun—
teers and/or professionals who represent the community's interest. ‘Diversion-
is considerably less expensive than formal court processing. -The Diversion

Thé Diversion Agreement is

&

Unit works with community service organizations, counseling services, the police -

®
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THE WASHINGTON STATE JUVENILE DIVERSION PROGRAM, CONTINUED

the schools, juveniles -and their families and thus provides a means of commun-
In short, juveniles and their families and thus provides a
means of community communication. In short, Diversion allows the community to
assume responsibility for its. juvenile crime problem and makes the offender
accountiable to the community for his/her behavior.

[

HOW DO I FIND OUT MORE ABOUT DIVERSION

a

If you are interested in finding‘out:more'about, or participating in a

~ diversion program please contact the following Division of Juvenile Rehabilita-

tion Regional Offices. They will refer you to the appropriate Diversion
programs in" your local area. ;

REGION I, Regional Administrator

= 2610 Northwest Boulevard v
Spokane; Washington 99205
Phone: - (509) 456-3250 Ce

- REGION II, Regional Administrator
120 East Walnut .
Yakima, Washington 98801
Phones (509) 575-2624

REGION III, Regional Administrator S _
1616 Hewitt Avenue : ’
_ Everett, Washington 98201
" Phone: (206) 259-0081

REGION IV, Regional Administrator
2366 Eastlake Avenue East
Seattle, Washington 98102

' Phone: (206) 464~7700

REGION V, Regional Administrator : o
901 Tacoma Avenue South ' L

Tacoma, Washington 98402
Phone: (206) 593-2034

_REGION VI, Regional Administrator

5000 Capitol Center Building MS: KR-14

Olympia, Washington 98504 o R w
Phone:  (206). 753-2273 , ' , ¢

~ or locally contact:

[*)

@ c

Dave Wa%ner ,
- Cathy Elliott °
Steve Paus

Jay- Reich .
Judy Hendrlckson .
’Daryl Fallis

Judy Hendrickson
|

BrOChure drafteddby:

'In cooperation with the D1v151on of Juvenile Rehabllltation, Department of
" Social and Health Serv1ces.'

Printed at,Green~H111 School, Chehalis, Washingtom;~ R T
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CHAPTER &4 -- THE AFTERMATH - = | -

 Learning Objectives: SR ‘ -

After completing this chapter, a student will be able to:
Correctly cla331fy the three dlfferent kinds of consequences
of shoplifting. AR o

‘Identify at least three DOSSlble Eersonal consequences of
belng caught shoplifting. N

bl
P . : 2

Storzline ~ S . ) , s

2

Karen experiences a series of difficulties in her personal
life as a result of -the incident. Her brother, Roger, shares a
first shoplifting -incident with Karen. She and her family go
“through the diversion system, with Karen‘®e1ng as31gned her
community service obligation.

Background Notes:

BN

bl

The three aspects of the aftermath of the ‘shoplifting
incident are classified as criminal; “civil and personal con-

sequences. _
Learning Activities: All do A and either B or C A , ]"bn @f%
A) Criminal Civil Personal
Arrest, diversion Payment of. Grounding for one mcnth bad
rocess (home visit, demand letter. feelings about Shirley,.her-
yout accountablllty self, worries about what
board,ocommunlty « - friends will say about her;

service work) worries about lack of trust

by parents: upsets parents.

B) More personal consequences . p

'"Men aren't suppose to cry" and "boys not girls s shoplift

(get in-trouble with law)." Plus examples of "reversals": women

gettlng angry, men displaying tenderness and love, women comnetlng

in bus1ness and sports, men cooking, cleanlng, washlng, etc.

More involved; different’ kinds of thlngs taken
Similarities: Consequences, personal and criminal; ‘one .

~arrested, several not. Emphasize the fact that Roger has to live with

this, that he trusted Karen & great deal to share it with her ‘and it

taught hHim to strlctly obey the store manager s rules about no ‘

extra helpings!

- 2) leferenceSL

RN @,
B

3) Karen feélt Shlrley deserted her
4) On the, surface, her father blamed Karen. Empha31ze as a
carlng parent, he also felt respon51b111ty, dlsapp01ntment ete,

5) - Karen's parents would be embarrassed feel 1nadequate, o

'eoncerned by what the communlty would: thlnk

Q\ '6) Shlrley would wish to share respon31b111ty and the consequences,

\) »;({‘\
: . @ . .

similar feellng to. Karen Sg -

ey

G

would feel frustration at inability to communicate uith Karen.

7)< A diversion unit is a group of communlty people (with
paid professional staff in our ‘story) who interview juvenile
criminal offenders and their families and assign them communlty
service work. , A

Q

8) Answers should emphas1ze basic feelings of 1nadequacy,

caring, embarrassment, etc.

9) Feelings of empathy, trying to help friends and trying
not, to Judge others without knowing the facts!s

sincere answers. 3

C) Attltude Check. Emphasize honest,
Check-up Answers . ) e
1) Civil -~ | 4) Personal
2) Personal 5) Criminal.
3) Criminal 6)

Civil

Reference Material: , “ o &

Contact local youth service bureau or youth center to

'fJnd out more about the diversion system in your communlty

b

o

&

s}

pws e ieze et

e e sy



0

o " . . i e i e S . . -I‘"

Q T T-20 I " ’ | | A
3 = ) § . L)

N

4

CHAPTER 5 -- EPILOGUE n el

o N . .o , : 3) Karen's relations Qith Shirlef were strained by- the
Learning Objectives: ok Ty it Qj} incident. The TV show reminded her of the problem between them,
' N resulting from "the incident."

¥

N

- After cémpleéingntpis chapter, a student will be able to: : o o
h o 4) Thefpurpose of the Civil Anti-Shoplifting Law.is to

)y e Explain the legal consequences of failing to respond to the , attempt to mike apprehended shoplifters pay for the merchandise
’ "demand letter." : - ” ‘ taken, security measures and time required to apprehend them.
- R g B , . It is an attempt to make those responsible for the problem, pay
9 ' Explain several possible personal consequences of '"mot the costs of tiying to prevent the problem.
getting caught" shoplifting. ’ ! , . ,
Storyline: . : e | ; | | Check-up:
, . Karen successfully completed her community service work. Her ’ None this chapter. Have students reviéw all check-ups in
: parents had responded to the demand letter and paid the civil penalty. ‘ preparation for the Post-Test. T
“ Karen did extra work around the house for the next six months to » ‘ -
" "pay back" her parents. Finally, she reads the letter from Shirley. ] )
Iniit, Shirley relates that she feels just as responsible as Karen, 2 <1 Reference Material:
is sorry she ''ran out on her", has thrown away the basketball charm, g :
and- wishes that Karen would return her calls. Story ends with i ' Retailer's Shoplifting Prevention Guide, prepared by
girls together again! Washington Crime Watch, Office of the Attorney General, Revised

| Edition, August, 1978. | .
Background Notes: ; ' .

4! Copies of THE STATE OF WASHINGTON CIVIL ANTI-SHOPLIFTENG
LAW (RCW 4.24.230), and First and Second Demand Letters are enclosed

- in the student section. This material is part of the Retailer's - iR
E g Shoplifting Prevention Guide prepared by and available from WaEhington@kﬁ it

Crime Watch. . ; ; ’ o

Q

Learning Activities: Students should do both A and B.

A) Answers: ) ( , | - e T ‘

1) '"Emancipated" means living on one's own, free from parental \ : . !

"~ control, i.e., . . . not living at home with the parent(s) or a i ‘ : ‘ - : %
guardian. '"'Unemancipated" means living at home under parental of , © ’
guardian control. i , :

2), Under 18 years old. ‘ . | : . ; ‘
3) Adults are responsible for actual damages, retail value up : ’ . ) C j
P to $1000 and penalty of $100 to $200, °Parents of minors are responsi- . v : y " : . A
T ble for retail value up to $500 and $100-5200 penalty. o v : ' ]

4) The last paragraph reminds the offender that this is only I o : : ‘ o : I
a civil penalty- separate from and in addition to the criminal penalty, ' ! ‘ ) : ;
usually handled through a diversion unit for first time offenders. F o .

; 5) If the parents fail to pay, the store has the right under ]
the law to sue them for the amount owed. Such a suit would be tried of
in the courts. ® ‘ ‘ R ¢

B) Answers: | ‘ ‘ ' | ' . ™ o §
) swers A . ‘ | @WE

N o - ; CL E ) . .‘f )
i . - . . .

1) Almost 8 months.

'2) Shirley didn't face civil or criminal consequences, but
did face personal consequences. o

S S S RS
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TO THE:STUDENT - \ ;
INTRODUCTION . e I
' ‘ & o 3 ‘:
You will be rea&lng and reacting to a case study of an actual = ﬁ
shopllftina 1nc1dent.g The names ‘are flctlonalw) ’ C §E3
but the facts are true. There is nb - oo I
~attempt to exaggerate the conse- f
uquences of shopli?ting. ‘As you f
know, many young people as well 5
as adults have shoplifted and ﬁ
never been caughtT But many g
-~ others have. The purpose of fz
o thls study is to nelp you slearn f%
the facts and make dec151ons c%o 'ﬁ
" about your actlons in advance. -° ;;
- Then when you are tempted, you -
‘tan make an 1nformed dec151on, w
knowing the consequences of ;?
shonllftlng, whether - or not ‘E
.you are caught “ :
CHAPTER 1v - PROLOGUE B j | n
) Karen was fiftgen years® old, the younger of two kids. Her e é
older brother,” Roger lived at home while attending the nearby communlty §
‘colklege and worklng four® times a week at The Hotdog House: He was ) f
okay, but she was & little jealous that he had a job and she didn't. i
Because he was working, he Was also able to own a‘bike —— ; motorcycle.
When not working at The Hotdog House, he was worklng on the moZzorcycle.
Both Karen s folks worked. Her mom was a part- time gecretary, filling i
in at various bu51nesses. Her dad was an electrlcran. Karen' s famlly i
lived in é nice nelghborhoodo The city bus stopped a block frcm é
their,house. Karen had been rldlng the bus for several years, and e
she also‘had a tenmspeed bike. : ’ ' '%
;SheE%as allowed to go_to the large shopping‘mall about three . B
, o @ S - o 5
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miles away by herself or with frlends.

It was a ‘great place

to. buy ice cream at The Hotdog House or look at clothes and

Jjewelry.
vacuuiting and babysitting.

the _ninth grade because she could take home economics.

De31gn1ng and sewing dresses«was fun.
designer.
lot of their free tlme together.;

o

7  Background Notes:

o

shopllfts 1n the State of Washlngton.

7] *
Eox)

*  One .out of every 50 customers
glven tlme is a shoplifter.

* The shoplifter is an amateur.

She earned her weekly allowance by doing the ‘dishes,
Karen ;did well in school She llked

She wanteg to be a clothes

o “

The following llSt summarlzes 1mportant facts on who

90% of us have shoplifted at some’ time.

in a store at any

Amateurs shopllft 908

of the total valué of merchandise stolen.

o

* 60% of shoplifterswcaught are underng,v

The most

frequently arrested grougﬁ%re 15 year ©lds. ’

* 603

<

* 90% of shopllfters
o -steal.

w<h . of

Ve

; SOURCE:

"Shoplifting.in the State of WAshlngton-

of shoplifters caught arezfemaleSeﬂ

™. .

have the money to pay for what they

o
LR

Her best friend" S name was Shirley and th&y spent, a

1]

nE Its Prevention," by Phlllp L. Shave, Washlngton Crime

% Watch, March 1978.

) .
U

S

)

. K " 9
The Crime and
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LEARNING ACTIVITY -~ DO A

o
A Q

(This Page) or B (Following Page)

)

A) fConduct your own interviews to’ flnd out the facts about shop-’
lifting. Interview at least three people, including yourself
‘a friend'and an adult (your parents). Ask your interviewees
if they mind being interviewed about shoplifting. Be sure to
tell them that you will keep their identity confidentia%’ Refer
to them as "Interv1ewee #1, #2, #3." People may also be he31tant
‘to admit that they have shopllfted so you might ask them about
"any shoplifting incident that they are aware of." So, for
° this activity: ‘
1) Ask the questions below. . R
2): Record the interviewees' answers on the chart B i
3) If a person has no knowledge of any 1nt1dent just flll out
boxes #2 and #3 - Then go on’ to the next. '
4) After your interviews, discuss your results in class.
- Were they similar to these facts presented in the ”Back-
o ground Notes?” _
SHOPLIFTING INTERVIEW CHART
Interviewee #1| Interviewee #2 | Interviewed #3
1) Age (at time of incident)
2) Sex (No need to ask!) ’
3) Check here if mno knowledge [ e
of any incident (go to - : : -
next interviewee). °
~4) Item(s) stolen e R o
5) Value/Did they have enough ’ A N
. money to pay for it? o SR "
-6) Kind of store : =
. 7) Why did the person e S o o o E . ®
_ shoplift? : R T
8) If,thek were caught, whatl; ‘ ‘h , 1
o ' happened to them? | 1 R B =
' '9) If not caught, what did ey N
- they do with the items ° : * :
! hey d h th
- stolen? : : e N
10) Is the person aware of the | o
o Civil Penalty Law? Have ; :
‘ _ them explain it to you. i
.~ 11) Does this person think v;ﬁ& T
. shoplifting is a serious = i
- problem? Why? Why‘not7 R
12) Did the person ever shop- | - .

caused them to stop? ‘
~ . If noty why mot? . - 4} 7

lift again?  If so, what

@

‘(};,"
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LEARNING ACTIVITY, Continued

it P

B) Let's see if you can predict what s g01ng to happen in our
story. 'Answer the following questions. (Don't look ahead.)
" Use your imagination. Keep your answers to refer to as you .
completé the story. °° . | T
. 1) Who shoplifted? Karen?‘ Shirley?b Roger? Neither?
All three? ’ S :
2) 'Who got caught? | _
'3) Why did she/he shoplift? ;. 7;h LR
. 4) How dld the parents react? : _
5) “ How did the shoplifter(s) feel afterward? ;
6) Describe what happened to those who were caught. =2
o Did anyone go to jall° , ; ’
7) Have you had. enough questlons° If not, make up some more -
and answer them. Then read Chapter II, The Incident.
; ) O
CHECK-UP ®
’ E \Y
Circle the correct choice.
According to resedrch data by the ‘Attorney General“s Offlce,
- the most likely shopllfter to be ‘caught 1s-0
‘l, Male ~=——=m=——w— Female
. . [
2. Over 30 ~=—=w=—= . Under 30
8 3. lS'years -mr~r== 25 years old‘
4. BAmateur —Qt—~~—tProfessionala'
5. 2% of a ——==—-- 20% of a “ ’
store's” store's o ’
P shoppers ~shoppers 4
, , ‘ P , . :
q Glg o

o

\

8

£

5

CHAPTER 2 =-- THE INCIDENT

oy

o
o

T‘Story Line

_had her own money.

- of ice cream.’

: Roger thelr hardest, coldest)stares.,

'courteously,'as he dld all his customers.

\
o

:Karen lived several blocks from Shirley. They had known

one another a lpng tlme, since’ thelr parents were friends.
parents had bi%led together as long as Karen could remember.
Roger used ‘to ‘babysit all the klds,‘lncludlng, Karen, durlng

league “bowling.

In the past Karen and’ Shlrley did everythlng together -
rldlng the bus to school, and playing every day at each othe
house. Now Shirley went to a different school and had diffe
friends.q They weren't as close as they used to be, but they
still did thlngs together when they could, like going to the
mall- : Qy‘

~ The "1nc1dent" occurred on a Friday afternoon. “It was a
clear cold fall day. Karen called to suggest they bus over
Her dad had given her extra money to "buy something,” and sh
The glrls felt rich to have sO much money on thedffég

Karen's brother Roger worked Fridays at The Hotdog House
was in the sHopping mall.

double floats.
knew he was there.

extra ice cream if- he was worklng at the counter.

‘Their

r's
rent

-

to -

'thefshopp;ng mall to look for a present for her brother's birthday.

e

Shlrley also had some money to do some shopping.

whiChy

‘The first thing the girls did after

8 _gettlng off the bus wasg to head for The Hotdog House for twin
Roger s motorcycle was parked in the lot SO they
The girls had agreed ~to try to get a little

Roger was worklnc at the counter and took their order whlle'

llstenlng to them hint that they would like an extra large serV1ng

for'double fldats‘Q—no more;“no less.
Roger thanked them
(Under his breath

‘make hls ‘job so ‘easy for hlm )

" He returned with the measured amount of ice cream
The girls paid, giving '

he S m e

- added that he especlally apprec1ated how they always tried to




N

The girls guzzled their double
floats and when they'finished ﬁm%

They

agreed, as usual, that they

. they were almost sick.

would never do it again.

Waving at ‘Roger

“ (he pretended‘not to see
them),~they left The |

Hotdog House. ¢

Since the new department
storelhad finally opened, that
was their next stop.! The jewelry
k'department was well stocked. Karen
liked»fancy gold chain necklaces, SO they l%oked over the necklace |

display. Shlrley preferred 1nexpens1ve costume jewelry'-—charm

l bracelets and charms—- so they moved on to that display. There

were only a few charms Shirley didn't already have in her collectlon.
Karen told Shlrley the small basketball was the best one and maybe
she should buy it.

toward the scent of popcorn and ‘candy.

"~ But Karen qulckly lost interest and drifted
Shlrley stayed at the
‘That small,
She'had room forﬁat'least one more on
Suddean,

She cautlously looked around.

charm‘display, searching for others she didn't have.
’gold basketball was cute.

herrcharm bracelet. And the price was rlght --$5.50.

a . strange notion struck Shirley.

Karen was headed toward the candy counter. The sales clerk was.

at’ the far end of the counter with her back to Shlrley, helplng a

customer.‘ TheMCLstomer s V1ew of . Shlrley was blocked by the sales

clerk. No one else was near. Shlrley qulckly pulled the charm from

the-rack,~and holding it in her hand, headed toward the candy counter.
: . o i R Lol S

Then she ‘noticed the restroom sign to her left. She ducked in.

‘No one was -there.

TR e
B’

st

'She removed the price tag from the charm, quickly “1@:§

: R A S

TR

- ski jackets on a specia1~rack.
a greatlcoior_foru%er’brother._

4

a full display of warm-up suits.

klooked at Shirley; Shirley was still busy with the jackets.
‘was in the very back of the store.

pulledbup her coat cuff and snapped the charm onto her bracelet.
Then Shefpulled her €uff back down, concealing the bracelet again,
and left -sthe restroom. All this had taken less than a minute or
At the candy counter, Karen had hardly missed her. Shirley

greeted her and asked Karen to come with her to the xestroom.

<>

two.

Once there, Shirley showed Karen the,chafm on her bracelet,
and Karen admired it again. But when Shirley said she had taken
it without paylhg, Karen was surprlsed Shirley said it was easy,
and then explalned how she looked @sround and palmed it. Just then,
a woman’wearlng a dark uniform with a badge walked into the restroom.
The girls nearly dropped dead. They waited.
of the corner of her eye toward the badge.

Service."

Then Karen peeked out
It read "Custoin Cleanlng
She doubled over, hugging herself to keep from explodlng
with laughter, pointing at Shlrley and the badge. Shirley breathed
a huge sigh of relief and laughed, but not as easily as Karen.
Shlrley had gotten away with it. e

~ Karen remembered that her brother Roger had a birthday soon and

moved on to loock for a present. Browsing through the sweaters and

sportswear, they came to a table fn the farthest back corner w1th
Jackets and pants could be
purchased separately and the jackets were only $8.95.
turnlngoout for basketball and track in the spring.

having a warm-up jacket.

Roger was
He would enjoy
Great 1dea. A neat ‘present at a good prica.
She held up.a jacket to flash at Shirley who was leafing through
Shirley nodded. The light blue was
The dark blue would.look great on
her.‘ She'wondered if . . . a funny feeling crept over her.  She
Karen

No one was around, except Shlrley

-Suddenly, awkwardly, ‘she knocked one of the blue packages off the

counter onto the floor. Bendlng over, she opened up her w1nter coat,

~ and nervously stuffed the nackage under her arm beneath her sweater

-looked for Shirley.®

and coat. She stralghtened up, plcked up the dark blue jacket and

Shlrleyswas starlng at her w1th the strangest

0 e Lt TR BT T 7 A S,
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look on her face. From where she was, Shirley could see the large
curved mirror in the ceiling above and behind Xaren. Shirley also
saw the young womankdréssed somewhat like them, watching Karen

through the mirror. Shirley”immediateiy turned and headed away
from Karen back toward ‘the Candy counter and out of the store.

called to Shirley, but Shirle%;kept right on

»Karen‘puzzléd,
going. She looked around, thenvheaded~toward~thé chedkfout counter
to ‘pay er}her‘warm-up,ja¢ke£., The young woman appeared to follow
her. After nervously ﬁaying for‘%erajacket,“Karen walked'quickly to-
ward the door. Glancing back she again noticed the woman following;.
Just4béfore Karen reached the door, the young womén caught up with
her'and.tapped,her'on‘thekshoulder.' The'WOman(identifiéd herself as
a store;security speéialist by showing a;badge with‘her’pictﬁre~on,j‘
it. She asked Karen . to come to the storebmanager’s'office.‘ By now,
Karén*waslfxightened'and=also’angryvat Shirley,fot‘leaving her. 7
Red witbémbarraSsmehu‘KarenvrealiZed that other;shdppers were staring
at he£,~¢She‘Wa1ked through;£he store WitHJthensécurity,Speéialist
holding her arm, airéctihg}héryto~the manager's office. ’ '

,:;'

o

T

kBackground Notes:

~ shoplifter, once caught, seldom

T

-shoplifts again.

are very high.,‘Some;of'these @

3

The facts are that,thegamageur

The best
shoplifting prevention program
is a store environment where the
potential shoplifter senses that
the chances‘of'getting caught

security measures are: mirrors . .
in corners, two-way mirrors, "security specialists" disguised as

44

shopbers,.postefé, video cameras, special locking holders or display

- cases for items like tapes and calculators, electronic tags, hidden
> - ) o : )

price tags, and more.

@

“Stores try to make theﬁcustomer‘feél that the sales people are
helpfulfand attentive. This also makes the shopper/shoplifter feel

well-watched and removes much of the Qpportunity td_sﬁoplift.v

The costs to the store of such'shopliftingkpreVention-measures
are high, but so are the costs of the merchandise being stolen. 1In

the past, everyone has‘had to pay for this shrinkage. This meané

- that about 2% of all'the money a:family spends in stores is-an

extra charge to cover the loss to shoplifters. -

‘time when shoplifters are caught:

It takesvemployee
filling out reports, waitingf '
doing follow-up, etc. One store. in Seattle estimates it costs them

$263.00 to apprehend one shoplifter. The Washingtoh Civil Anti-

Shoplifting Law attempts to make the shoplifter and his/her family
pay for the costs of the act. It fines the parents of a juvenile
shoplifter (undér 18) from $100 to‘$200fplus%the'priCe,of‘the

‘merchandise stolen --even. if it is recovered. = In our story, Karen's

' pa;ents will be receiving a.letter (demand letter) from the_storef

requesting paymént;bf'$100;plus,$8.95,= $108.55.

S . R
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IT'S TIME FOR“ SEVERAL‘ LEGAL NOTES

T

Gl, The world of law can be divided in half --one half is civil

Q

law and the other is criminal law. Civil laws and penaltles

"make things fair" for the victims of some injustice (for instance,
when someone loses money or property). The civil anti-shoplifting
law requires’parehts of juvenile shoplifters to pay for some of
the time and#moneyfiest by stores “(the victims) to shoplifters.
It also tries to "make things fair" for the other victims ~-the
shoppers whodon't shoplift, but:pay higher prices &dnyway. The civil
penalty has the additional purpose of deterring shoplifting (pre-

venting others from shoplifting).

Criminal laws and penalties deter the potential ofifender and

punish the criminal. ) When most people are told something is wrong
(a crime), énd why it is wrong, and the penalties for doing it, they
‘won't do it (they are deterred from doing it). Shoplifting, according
“to Washlngton State law is theft, a crime. It is a crime because it
is taking somethlng from someone else, without paying for it. A
person who shopllfts, no matter what age, has committed a crime and,
if arrested, has a criminal " history and faces the penalttes..

The criminal penalties for first or second time juvenile shop-
lifters are not severe, in thé sense of having to go to'jail, unless
the amount of the theft is unusually high. The penalties, as you will,
see in our story, deal with bad feelingsv—rbetween family, friends )
and with yourself: feelings of loneliness, hurt, frustration,\lack ¢
of trust. : These emotional penalties can be quit severe . wlkether one
is caught or not. = : L T C

: ~ : s ; “
2. The law states that if a person conceals something in a store w1th
the intention of not paying for it, they are shoplifting. ' Karen was
correctly apprehended, even though she~wasstlllln the store. She’
had been observed concealing merchandise. ‘According to the law,
this confealment gives a merchant reason to believe that she was

going to commit a theft —-to'shéplift,

To be an accomplicevtefKaren's crime,.Shirley would have had to

o

£
s

7
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"actively help" Karen COmmit the crime, for example, help her
Q*W knock the jacket to the floor or conceal it.

kof v1ew, Shlrley did not partlclpate in Karen's ShOpllftl ng.

Of course, Shirley was gullty of shopllftlng on her own when she

ﬁf took the charm w1thout paylng for it.
\ :

X
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From a legal p01nt
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LEARNING ACTIVITY -~ DO A (This Page) or B (Next Page)

O

A). We have all been "tempted" at one tlme or another to do
something we shouldn't. Answer the questions below as honestly
as possible. After thinking of and analyzing as many examples
as you can (at least four), share your answers and feelings
with your parents, a friend, classmates.

1. Temptation to break law or rule ‘ .
Did you? . aWhy/Why not? .
Were you caught? _ . Consequences ) .
Will you do it again? .
What would change your mind? ) .

> 2. Answer same questions as #1

v

¢}

Vi
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LEARNING ACTIVITY, Continued

B)

2]

Write short answers in complete sentences to these questions

OR discuss these questions in a group or as a class.

g

Did she need the charm?

1. ‘Why dld Shlrley ohopllft the charm’>
2. Explain what the cleaning lady in the bathroom would have had to
have seen to be able to have Shirley arrested
3. If Shlrley had been arrested.
a. Would Karen have been an accompllce°
b. Would Karen also have shole.fted'>
4. List the shopllftlng prevention measures you ve obseryed
in stores.
5. What would you have done if you had been Shirley (after
she observed Karen_ehoplift)? Explain why. | .o
6. Each girl "looked around" before she shoplifted. Why?
What do stores do to "make people feel .watched?" .
CHECK-UP va

Matchlng. Put the letter of the best answer <in Column B
after the number in Column A. You ‘may use one answer more than
once. > '
| COLUMN A COLUMN B .,
1. Criminal penalties. 'A. Gives a merchant reason to believe
. ' " that an item will be shoplifted.
2. Civil penalties. B._ Gocd shoplifting prevention
« , techniques
Concealment of an item. C. Helps to make thlngs fair for
R . the victims of crime.
Helpful and attentlve B. Deters offenders and punishes
store clerks : ~criminals.
5. Victims of shoplifters E. Stores/the publlc.
6. ‘Mirrors; locking F. Common reasons given for .
‘ price tags o shoplifting. ©
7. To see if one can "get

\
-3

away" with it; for the
thrill of it. ‘

s
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CHAPTER 3 -~ THE ARREST .

B

Story Line

Q. o

Karen sat down in a padded chair in the manager's office.
young woman, "the- store security specialist,"
but heﬁ first act in the office was to pick up the telephone and call
the pollce.~ The young securlty specialist expldined to Karen that

"she was bei

eing arlestedffor a crlmlnal act ~--the shoplifting of a
$8.95 jacket, and that_ this was a mlsdemeanor crime --
theft. The manager just watched 51lent1y.

The

third degree
Karen was also told thagz

1.. She could remain silent. 7

<

2. Anything she said e B B
a courtgof law. COU1d be used as evideénce aga}nst her in

3. She had & rlght to call an attor
ney a
present before she said anythlng Y- and. to have hlm/her b

4. If she couldn't afford an attor
ney, she coul
app01nted for her free of charge §§ the cogrgzhave one

Karen set the package she had
paid for on the chalr next to her.
She felt that the bulge of the
stolen package must be'obvious
to everyone in the room.
She had never ‘stolen
anything bgfore. Where .
was Shirley? That louse;
she had shoplifted and /
gotten awaﬁ with it.
Were they éoing to
call he;:‘ ‘parents? .
What about her rights°;;‘
-She was remalnlng 511ent
for sure.

She was too
scared and nervous to .
say or do anything.-
Suddenly, she burst : S

o

o

out crylng, tore open her coat, and threw the blue
"THERE'" she sobbed. ‘ |

o
il

was not a pollce officer

R e, ’O

L,

S-15

The security spec1allst\and managexr looked at one another and
as if they had w1tnessed ‘this scene many times. They
She blew several times . . : then tried to

smiledy
offered Karen a tlssue.
pull herself together.

The security specialist read her rights to her again. She
handed Karen a piece of paper and asked her to sign it. It said

her constitutional rights had been explained to her. Karen signed

it. Then the security spe01allst asked her to read the next two

lines on the piece of paper. They read:
< L .

"I have read the above explanation of my constitutional
... rights and I understand them. I have decided not to
exercise these rights at this time. The following
statement is made by me freely and voluntarily and
without threats or promises of any kind,

Signature

o

. . o S 7
The security specialist asked her if she knew what that meant.
Next, the store manager asked her how

Karen glanced at the wall clock.

Karen

told her, and then signed it.
she could contact her parents.
It was 5:15 and both her parents should be home by now.

(04

e}

"Do you have to call my parents?" she asked, but without too

much hope.

1
=2

Karen describéd what she had done as the security specialist

»»»»»

wrote it down. Then Karen read the stidtement®and the securlty o

specialist asked her to sign it.

€y

As she was signing, & police officer walked into the room.
Karen's. heart raced, but she managed to stay outwardly calm.
Was she going to detention? She had heard of a few kids at school

who had been arrested and taken to juvenile hall c

The police officer talged briefly with the security specialist,
looked at Karen's signed statement and then repeated the same "rights'

w

© o,

Reluctantly Karen gave the manager her home phone number.

SR
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. - o Bm8 7 BACKGROUND -- LEGAL NO&ES Lo
statement" that the security officer had read earlier: "You have ) 4 ey
the right to remain silent . . .- ." P o " ) 1. A.representative of the store can legally detain a suspected
) . o , ﬁ$§ Qﬂ‘ shoplifter for a "reasonable time" ~--time to question, call the

"Do you have anything to add to your Writtén’statement: ) :y° _, police, fill out a report and call the parents. éﬁome store W

Karen?" he asked.v N . | ' ' ] I . security specialists have police arrest powers within the store. .
o ¢ N 2 o A store owner, manager or employee can also make a. cltlzen s

a

Karen shook her head, no.
The officer spoke again,
I am going to write you a citatio

e ==

i

. . You will be.reléased to your

) )

arrest of a shopllfter.

of u 37 ’ “D

“you have Eeen'arrested for theft and T

2.

~Notice that the poliCe were-very careful to make certain Karen

T had .been informed of her constitutional rights.

This,demonstrates

‘parents when they arrive.

You will bé contacted later by a

representatlve of the juvenile court to determine what action

will be taken."

]

Then the o% flce door opened.

2

©

=

Karen didn't lodk up.

She recognized a tone worse than anger in her dad's v01ce aS‘he

introduced himself and her mom.

~a long,
shut. the door behind her and sort it all out.

[

Q

silent ride home before sheﬂcould get to her room,

Qo

Karen knew it was g01ng to be

2]

ol

4]

&

A

that they are treating her as a criminal.

3.
will be released to her parents.

She

Since she is a Jjuvenile {(under

Karen has been arrestéd. She has aucriminal history.

- 18), her case will be handled by the juvenile crimfnalkdivision.

Since it's her first criminal offense and not a vidlent.one, her
“case will be moved out (diverted) of the juveniie court system

to a diversion unit in her community. This unit is usually called

a conference committee or youth accountabilit¥ board {as Karen's is
“called).

A juvenile offénder signs a diversion agreement with the diversion

/

We'll learn more about, diversion in the next Chgpter.

*unit.

=%

4.

have no conviction on her record, but she w1ll have an offense record.

If Karen successfully completes her diversion agreement, she w1ll

Howeverr at. any future tlme, if she is arrested for a crime’, her

dlver51on record Lan be rev1ewed by the court to help determine

how she should be treated
future 1nvest1gatlon would also be able to look at Karen s

- Law enforcement agenc1es 1nvolved 1n o

diversion record. . . - o

5. .Noticevthe’stofe manager said nothing to Karen's parents about

their~obli§ation to pay the %ivil'anti~shoplifting penalty. Later,

‘her ‘parents w1ll recelve a8 demand letter from the store explalnlng

~the c1v1l penalty, and contalnlng a copy of the civil anti- shopllftlng‘

© law. Payment of the c1vrl penalty is usually rot ,requested at the

tlme of the arrest because the ‘store does not want the shoplifter

f) oo g “a i . Y
. . . @

d
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or the parents to conﬁuse the civil and crlmlnal penalties.

The:
etter requests the parents. to pay the Value of the merchandise

($8 95 here), plus $10047 a total of S$108. 95,

parents ignore the letter, they may recelve a second letter

Both letterSs

remind the parents that they may be taken to c1v1l court if they

For thls reason, stores send civil demand letters later.

as a penalty. IFf

repeating the request for payment of the penalty.

do not pay the penalty

#

y .

o

e o

s

i

-owner might catch a young shoplifter, detain hi

[ANE SR DSOS
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-LEARNING ACTIVITY -~ DO A (This Page) or B (Next Page)

A) Many small store owners do not have the time, staff or money to
deal with shoplifters the way Karen has been in our story. The-
or her for a.
short period, threaten to call the police or theijr parents if the
merchandise isn't produced. But once the merchandlse ds produced,
‘as it usually is, store owners often let £he shoplifter go, telling
him or her, "Don't come back to my store! . . .." This is
particularly true if the item taken is small, like a 25 cent
candy bar or a 49 cent pen. Some store owners always have the
parents come to the store to pick up young shoplifters.

If you owned a small store (a "mom & pop" store), you had
one employee besides yourself, you didn't make much money, you
knew that kids and some adults were taking a lot of small items
from you, what would you do about it? Propose an anti-shoplifting
program'for;small stores. Be€ sure to consider the. following
questions in your plan. Remember the elements of prevention include
security for the merchandise and a sense of "being watched" for the
customer. .

’l: What are some inexpensive preventlon techn1ques7'
2. Is 1t fair to kids to "let them go with a slap on the

wrist? , &
'ﬁy. Would you be afraid of 1051ng bu51ness by confrontlng
shoplifters? ' « i

4. Would you be afrald "someone might get you" ——break a
‘ w1ndow at night, gang up on you, etc. . . .?

Have

Present your plan to a small store owner in your community.
him/her help make it better. HELP him/her implement it!

;
&

.
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,LEARNINé ACTIVITY, Continued L | ,,l R
B) Alone or in a group, or as 'a class, complete each of the
following sentences. Add:two to three more sentences describing
what happens in Chapter 3 under a new set of c1rcumstances.‘

1. Karen accepts her constltutlonal right to 51lence and . .

o -« 2. Karen blamesmShirley and . . .

‘3-,ﬂShirley returns to the manager's office and . . .
o

4. Karen's parents are not at home, so Karen . . .

Q

5. (Write your own~Vers%on'of what happens)

CHECK-UP

Change a word or two in the
Careful, several are tricky!

Mark True (T) or False (F)
false sentence to make it true.

+

1) ‘In“cﬁgﬁééf“Sf“k££é£fwésjconvicted of a crime.
2) Karen will have a criminal‘history. : b: T {

a0 ~ 3) When arrested,‘a juvenlle always has. the constltutlonal
R .right to remaln 51lent and to have a lawyer present

- 4) Karen s,case will be handled
e juvenile court.

Karen's theft will result in
dlver51on unlt for her and a

s 5) a penalty handed out by a:

b

6) A "demand letter" is sent by
arrested juvenile shopllfter

requesting payment of the
c1v1l penadty (or flne) : : R

%@ a crlmlnal unlt of the“

ClVlL penalty for her parents.‘

a store to the,parents of;an

&

, ;:«52
ot

e
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CHAPTER 4 -- THE AFTERMATH

‘Story Line

g

* The only‘thing Karen's mom and dad had said to'her'on the

way home wasrthat she was'grounded for a month and‘thau they

;"would talk."
~stare at the back of her parent s heads.
‘look atkher.

~but got: frustrated since Karen always started crylng.,
- mom and dad had said several times that it wasn't the end of

>

 held it up to the llght.
.carefully put it back in the mlddle of the stack.
~a letter addressed to her with no ‘return address,

'f,waste basket

‘to watch°

She didn't dare say a word. All she did was
Neither turned to
They;hurrled,through dinner and went‘bowling.

ExhauSted; Karen;went togsleep early for'a~Friday night.

. For the_nextktwdnweeks,‘Karenowouldnlt let anyone talk to
After school,
her room, doing homework or listening to the radio.

her about the incident. she stayed at home in

When friends'

»1nv1ted her to a mov1e or a game,—she polltely turned them down,

saylng she had "family commltments. Shirley had called twice,

but Karen refused tp talk to her._ Roger had tried talklng to her,

Karen s

the world they all Stlll loved her, and they both had trled

| with no luck to get Karen to talk about what had happened

B

+ ) . . Wi

When Karen came home}on a Friday afternoon exactly two,weeks

‘after "the incident" she noticed a letter on top of the pile of

'fron the department store.
She
There was also

mailtaddressed‘to her parents She

>She COuldn't see .anything.

She recognized
the wrltlng -—1t was Shlrley s. She threw the letter 1n the,
Her’mom and dad had left a note, telllng her to:

1lyput in a TV dlnner for ‘herself; they were g01ng to dlnner w1th
,;Shlrley s folks before bowllng, they Jloved her.; ‘ '

After dlnner she checked the TV gulde and found an. old movie -
Grabblng a bag of chlps, Raren sat down in front

ofythg{TV.v Soon after, she heard Roger s motorcycle.

L L L S A
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- be fired.

burned his, and his

- friends had thrown theirs

- the decals on their cycles.:
‘They didn't want to be

o
0

He was home from Work;early. She had curled up on the'couch, o~
pretending to be asleep when he came in and plunked down next R
to her. After a moment of silence, Roger topped her on the
knees, calling softly to her. She couldn't help smiling!

He said he wanted to talk to her about a couple of things,
First,

but he didn't want her to start crying. She agreed.

."he said he wanted to explaln that the reason -that he never gave I

Karen and Shlrley, or any of* his frlends who came into mhe Hotdog

House ' for that’ matter, anything extra was that it was wrong; it

was giving away something that wasn't his to give away; it was.

stealing from the restaurant. The store manager had made thlS
?

any employee would

She said she did.

very clear to all employees and, if caught,
Roger asked Karen if she understood.

Second, Roger‘said, he wanted to tell herythat he understood
how she must be feeling about "the incident." He explained that
about three years before, just. after he had gotten his motorcycle,
he and some friends had shoplifted, had stolen some thlngs from
None of the fellows
had really needed them, they just wanted them and . . . had just ®
Well Roger said
that he and twokother friends had ' gotten away with 1t " but their

fourth friend had been arrested.

LR

a store. They were decals for their blkes.

wanted to see if they "could get away w1th 1t."

- Roger told Karen how difficult

Cit had been on their frlendshlp, that it took ‘several months for

them all to get together and
completely talk it out so that
everyone was comfortable again.*
Karen asked him what had

happened to the decals,
ROger told her he had

out. None of them put

= . : =

8 i

‘his incident.

~and went to his room in the basement.

put her arm around him.

Roger then told Karen that mom and dad had never found out about
| She still
couldn't tell him that it was his birthday present she had shop-
lifted. It had helped a loty '

«Karen thanked him for talking with her.

Roger reached over, gave her a hug
Karen fell asleep on thes
couch.

4

She awoke to her dad's

thundering voice. ". . . What
the #*&! is this all about? ! "
He was in the kitchen. Half
asleep, she wandered in to see
what-the problem was. He
continued to bellow, "The Store

expects US to pay $8.95 plus

$100.00 as a civil penalty. She
is going to pay, not us!

e She got herself into this,
not us.' Her mom tried to calm
him down.  Neither of them

noticed Karen standing just
inside the kitchen door.
Beside himself, her dad said,

"You know, we've had no trouble

7
[

with Roger. You almost expect

it .from 'a boy. But, Karen! I jnst can't believe she would have done
Her mom tried to
She

She slloped back 1nto the hallway, tiptoed to her

something like thlS'" There were tears in his eyes. -
Karen had never seen her dad so upset
couldn't believe it.
room, got into bed, and stared;at,the ceiling --now wide awake.
The weekend passed. No mention was made of the- letter from the
store,; Early the next week, a call came from the youth service
bureau. A staff member arranged to meet with Karen and her folks at
their’home. Karen dreaded the meetlng, but she also felt a semse of

relief. He explalned the dlver51on orocess to the three of them . i&nxm

“had committed a'crlme, but because.lt was not a major one and it was

o ) . a Lo T R
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her first arrest and she was ajuvenlle(under 18) , her case had
been diverted from the regular court system. Her case would be
handled by the neighborhood accountability board. The man would
write up a brief report about "the incident," the family situation,
how they felt about what happened;vhow Karen was doing in school,
and present\lt to the board. The neighborhood accountability
board was a three member group of neighbors who volunteered to
help out youth in their community.  The man explained that

after their meeting that night, Karen and her parents® would meet,
with the board.
The board would ask the egme type of questions he was

This would be

First Karen alone, then her parents, and then
together.
asking, then would assign Karen community work.

~her way of showing the ‘community that she was sorry for what she

did, of cleanlng the slate and starting over again.

; 5
§

Karen listened intently as this was explalned. How she wanted
The

youth service man then asked her to tell him what had happened.

a chance ﬂo tell her folks that she could be trusted again!?

(It was the first time she had
She
"a warm-up jacket for

She started, "Shirley and I"
mentioned Shirley. Now she just wented to‘getrit all out).
started to sniffle . . . :
Shirley had made it seem so easy.

blurted more . . .
I don't knowvwhy
And

I knew it was my fault.

Roger . . .
I did it.
the last three weeks have been terrible!

Yes, I had enough money to pay for the jacket.
I won't do it again."®
She wanted her dad and mom to forgive and

She
Cautiously, she glanced

Karen stopped.
trust her. She really hadn't meant to upset them so much.
didn't enjoy feellng like a crlmlnal.
toward her father.

"His warm,smlle was all she needed. She moved

over into his arms. It was the longest, best bear hug she could

remember. Over her shoulder, hex’dad_winked at his wife. -

Before the meetlng was over, a meetlng w1th Karen and her'

joas

parents and the accountablllty board was set up for the follow1ng

week.

)

PN
g

idone with it.

- and a girl from her school.
- known eE;

o

& B

At the board hearing, they asked the qdestions over again.
It was embarrassing to repeat the story in front of strangers,
She told them what happened,
that for four weeks now she had been living with all these bad \

but it wasn't quite so bad this time.

feelings,”that she had been grounded,
The board talked to her parents. Then’in front
of both Karen and her parents, the board chairperéon told Karen
the board

hoped they would see her in the community under different c¢ircum-

the board didn't ever want to see her back. before‘them;

stances; they thought she was a good person with good parents and
wished her well. They assigned her 18 hours of community service ,
work through the youth service bureau. They informed Karen it was

her responsibility to ‘call to SChedule her work. Finally, she
and her parents signed an agreement to complete the assigned work

within one month or her case would be referred to juvenile court.

Karen did her community Service"work with several other boys
She knew several.of them --they were
"bad kids" --trouble at school, trouble afteftschool,
trouble at home. She wondered what would be said about her now

that it was known by some of the klds that she had done community

“serv1ce work,

and that she wanted to be 0y
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~from the store (the demand letter).

L
a

BACKGROUND

o "‘“’\
o

The three aspects of the aftermath of Karen's actions are
dealt with in Chapter 4.

1. Criminal consequences. Karen meets with her community
diversion»unit_(youth accountability board). She has a criminal
history which would be considered if she were to get into trouble

i,

again. o . ’

Civil consequences. Karen's parents receive a letter
Remember, it asks for a

penalty to help pay for the costs of prevention measures and
apprehension of shoplifters. This penalty is also a deterrent
to other shoplifters. . , A |
3. Personal (psychological) consequences. Karen's feelings
about herself and relations with her parents, relatives, and

friends (Shirley). The criminal and civil consequences are 7
The personal consequences —--how Karen feels-~
Are théy the worst consequences of all? Remember,

‘such as what Karen decided to do

straightforward.

are more complex.
a simple, spur-of-the-moment act,
in thé store, can havg long-term, complex consequences.

CPERSONAL ) 0 -
CONSEQUENGES)

et

o,

Pt
4
S

LEARNING ACTIVITY -~ Do A

(This page) and either B
or C :

(Next Page)
(Page S-29) _

<

A) Under each of the headings, list the consequences ofkkaren's
act of shopllfting. Which has a longer 1list?
' 4 p

o o Personal ~

Criminal Civil (Emotional,
Psychological)
4]
. ‘o <

%
3 « ¢ i
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s
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- 5-28 © | | o 5-29
c 7 | . LEARNING ACTIVITY, Continued
LEARNING ACTIVITY, Continued . ~ L )
o A . | . Qj» , Q‘} C) Decide how you stand on each statement, If you can, discuss
B) - Write complete sentence answers to any 5 of the following d = Wlth a group grjthe who%e class. Place an X under "Agree,"
questions-or discuss in a group or as a class.’ "o Neutral” ox "Disagree. ” o
' = 1 e | ' ’ ' Agree Neutral® Disagree
1. There is a bit of sex stereotyping in this chapter . . ». | ; |
"men aren't supposed to . " and "boys, not \ l. [Karen was wrong not to
girls ." Describe at least 3 examples talk to Shirley. | .
in your family or with your friends when "boys acEed y ) _ | , )
like we think girls act" or vice versa, and when "men : 2. Shirley was lucky not to
acted like we expect women to act." L > | get caught.
2. Roger shared a shoplifting incident with Karen. En - ; ' : 3. Karen overreacted to the 1 .
what ways was it different than K@rgn?g? nglm%lar. - whole thing.
What did Roger learn from the shoplifting incident? , 5 .
’ L a : : 4. I would be less affected
- 3. Why wouldn't Karen speak to“Shirley? e ° than Karen. . .
4.‘ﬁWho did Karen's dad blame for her problems? Do you § 1 . 5. I would be more affected ’ -
' agree? Why? Why not? ‘ i : than Karen. v
5. How do you think Karen's parents felt when they had v, i : 6. The members of my family
to go before the accountability board? Would their "o would react like Karen's
feelings be similar to Karen's? : . : did.
6. How do you think Shirley is feeling now? .- . : - 7. The diversion process seems
: ; h o o 3 Q{) effective and fair in dealing
7. Explain what a diversion unit is.. with young people in trouble. 0
8. How would your parents react? Mother? Father? Brother? o 8. The diversion process is
Sister?.” ° : "too easy" on juveniles.
9. How do you react to friends in trouble or when you hear ° 9. Karen's parents rgalifﬁlove ) : o
i of kids who get in trouble? ; i ; and care about het. . V
E '“ . : g o _ 10. KXaren loves and cares about .|
o L : : 5 her parents. : G
g , » 11. °It hurts to have friends
o . @ ' ' 5 : ignore you.
=1 ~ , : T o N | i ) 7.12. Kids sdmetimes label "bad
: “ \ . ' ' people" unfairly.
. : , B 7 : S f ' 13. I sometimes label "bad . ) i .
) ’ ‘ - L , - people"” unfairly. : .
{ = " * : 9 ‘
& o l
o - * . ﬂd . . 4,‘ 10
B B o b ] s 7
A\
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Qo 7 - .
Classify:each of the following consequences by writing:
o . ’
Criminal in front of criminal consequences.
S Civil in front of civil consequences. e
Personal in front of personal or psychological ’
= : ] consequences. o
- ¥
’ & . g )
1. - The demand letter from the store.
2, Upsetting to famlly and friends.
3. Diversion process. ° , .
4. kIgnoring ShirleY's calls. ©
% : .
5. ‘ Youth accountablllty board or
. “conference committee.
. « 6. antl snopllftlng Law. ve
- ) v , B
7. o ' g -
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kletter from the department store requlred her parents to pay the

losses to shoplifters.

CHAPTER 5° -- EPILOGUE - 3 ”

© | =

Story Line

3

Karen sucsessfully.completed herocommunlty service ass;gnment
within the month's time.

.She worked the follow1ng three Saturdays
The first Saturday, she cleaned at the
The next, she handed out community club : i
And. the third, she went .door- to—door
in thencommunlty plcklng up household recyclakbles —-bottles,
and newspapers.

e NN S

for six hours each day

youth service bureau.
newsletters door-to-door.

cans’ N

&

o

Things weré much better at home. She found out that the:

value of the jacket ($8.95) plus a $100 00 penalty to the store.
ThlS penalty was intended to help compensate the store: for its
The store ev1dently spent a lot of

time and K”]ey apprehending and arrestlng shopllfters.
father and mother pa1d the $108. 94.
out a schedule of extra help . around the house

Her.
Karen and her parents worked
-—yard work, car &

the money. o

washrngtland cleanlng so that Karen could “pay back™
It took her until theé mlddle of summer vacatlon.

:
a
o
i
i
i+
M
i
i
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After the month's groundlng period was over, Karen and

e 1 3

The mornlng after the meeting w1th the accountablllty board RN 2 W 1Y g, I
Q@) ,} Shlrley met at The Hotdog House for two double floats. Roger y
t

:é %
ﬁg}en had found a letter under her back door. It seemed to be the - &“

Y . . & p = 7 was there. This time there was no hinting for extra helpings.

same letter she had thrown away,before. This time she opened it. = : ; g ping

& ‘ I I v i © Also, after they were finished, they didn't go near the depart-
) ' E ~ o ¢ ‘ S B . ment store. , .
Dear Xaren, : : , ) ’ . 7 - , ) . o i
I've tried to call you. I started to’ com& over,; , RN (R STy : o o
" but I couldn't face you, so I am wrltlng this ietter. » ; v - Background

I hope you are reading it!"~ » RN : , S 4

. , ; _ : e B
I've talked to a couple other kids Who were | > 7 ¢ U We have included a copy. of the State of Washlngton c1v1l

caught shoplifting. Their parents were ticked . . . o T S antl—sbopllftlng law and the first and second "demand letter"
They were grounded. They're still doing theiz commun- , : s
ity service work. What can I say? I'am trul§ sorry. B o . ~ usually sent by stores.. Read~them carefully. Then answer the i
I didn't realize that such a silly little thin thing could ; i it s oo st ‘s - i
lead to, so many problems. I want you to know as soon o : " questions in Learning Act;v1ty A
as I got home, I threw that charm in the garbage. = T 1 o o o ,

SRR N feel so bad for you . . . it was all my fault. . : 15 ‘ . ' _ e SN

The hardest thing’ for me is to. explain why I : ‘ L o I : . ; )
left the- store.. You must hate me. -All I can say : ‘ g : ‘ R ~ s _
is . .*. I was frightened., I was afraid they would R i ' R ; o - e PO ' , o
find out about the’ charm., I know it was selfish of : , Pt C I L ‘ o . , :
me. Please . . Iam so sorry! 1I've been too afraid. i} b Q § ©
to tell anyone. My folks asked me if there was any- ‘ , E
thing wrong between us. I just said ne . . .

w2

Please call me or write me and tell me we can’ . [ * ‘ : | . g T

work it out. I almost w1sh I had ‘been caught I feel § i ; L g ' : : :

A 80 badly. | | ‘ ) ; i L e
I still want to_be.your friend. Pleaseﬁlet me. |

[N . . . . . i1

s s o ‘.“’3, Love, ] . . - ’ o ST E

] o ) . ‘5 : - . 1 ] S a o
. S . & . : : : : : = . . . .
) o @ . . ¥ ) . . : « : G 2 e
" SRR ) : . . 3 B : L

Karen reread the 1etter.- It was from a true frlend

@

[°]

Shirley really seemed to be in so much paln.ﬂ Untll now, Karen ' N | o vzﬁ |
never realized ‘how badly Shlrley fust have felt. LT - f | . ~ RRE NS SR R ' = o | i

: - o : Ve : v i ‘ | : ' . f»
, ‘She decided to wrlte ahlrley. Karen wanted to tell Shlrley - , i ﬁ e ‘
ghe’ wasn t to blame, she also wanted to say she was facing the ; k | |

‘”consequences of her own actlons, and she had ‘learned a lot._,Even~ TR : ;ﬁ'd A S o

&

S I N A

Y

more, she wanted to cheer Shlrley,up « e ene

fﬁ .




STATE OF WASHINGTON ’

CIVIL ANTI-SHOPLIFTING LAW

RCW 4.24.230 SR 2

(1) An adult or emancipatéd minor who takes possession of -

any goods, wares or merchandise displayed or offered for sale
by any wholesale or retail store or other mercantile establish-
ment without the consent of the owner or seller, and with the

. intention of converting such goods, wares or merchandise to his

[

~nor more than two hundred dollars:

‘not be a
~authorized by this section. . , o0

own use without having paid the purchase price thereof, shall
be liable, in addition to attual damages, for a penalty to the
owner or seller in the amount of the retail value thereof not
to exceed one thousand dollars,

not less than one hundred dollars nor more than two hundred
dollars. . o '

(2) The parent or legal guardian having the custody of an
unemancipated minor who takes possession of any goods, wares or
merchandise displayed or offered for sale by any wholesale or
retail store or:other mercantile establishment without the con-
sent of the owner or seller and with the intention of conyert-
i'mg such goods, wares or merchandise to his own use wi%hout
having paid the purchase price thereof, shall be liable\as a
penalty to the owner or seller for the retail value of 'such
goods, wares or merchandise not to exceed five hundred dollars
plus an additional penalty of not less than one hundred dollars
- PROVIDED, That for the, pur-
posgs. of this 'subsection, liability shall ot be imposed upon
any governmental entity or private agency which has been as-
signed responsibility for the minor child pursuant to court
order or action of the department of social and health services.

(3) Judgments, but not claims, arising under this section
may be assigned. o ‘ ' : )

<}(4) A conviction for violation of chapter 9A.56 RCW shall
condition Precedent to maintenance of a civil action

]

Lo

plus an additional penalty of

5

w.
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UNEMANCIPATED MINOR DEMAND LETTER

e ' - - (Store Name)

(Store Address)

(Subject's Parents)

{(Subject's Address)

Dear

Ty

T

This store has a report showing that on (date)‘ s

~took from us (list stolen items)

your child

(subject's name)

‘without permission, without paying for them, and to use them as hisjher own.

State law provides that we can demand that you pay these penalties:

(2

the selling price of the stolen items $

O

(even if we have recovered the items)

a Eénalty,of~no less than $100 and $‘

no more than $200-

R ' TOTAL AMOUNT DEMANDED o R

&

This letter ié our demand.

The parent or lega% guardian~6f a child is responsible for paymeny of this

demand. A copy of the state law allowing this demand is attached.

(store name § address)

 Please send your check or money order to

If y6u do not pay by - (date)

, we will take this demand to civil court.

‘This demand is made By this store. It is separate from any criminal prosecution .

by the city or county. This demand does not take the place of any fines or punishment - 'l

which may be handed out by the criminal court. .

5 £

(store contact § phone

if you disagree with this demand you may-wish to congact
number) You may also wish to talk to a private attorney.

. : representative)

(Signed by store owner, nmanager or

If you do not pay this N
| demand, we will file a court action.. You will then have’ the chance to Qefendéyour
position in civil court. - : S

IS




e g
S-36 ‘ & S~37 j'
SECOND DEMAND. LETTER \ | | L | Lo
| ' LEARNING ACTIVITIES -- Do Both A and B |
{Store Name) v o ; - L : | b
(Store Address) e 2) Answer or discuss these guestions based upon your reading of
. ' ‘ "~ the civil anti-shoplifting law and the ‘two demand letters. . ° ’1
; : o , S , | ‘ 1. wWhat do "emancipated"’ and "unemancipated" mean? (Look o
(Subject's Name) o ST : them'up in the dictionary). e : e L H
; ‘ ; X , , 5 ; i
' (Subject's Address)- 2. +Legally, you are a minor if you are -under S e . o i
! , ” T R : ‘ . ‘ i
-~ ¥ B . - . 0 . ‘(
. 3. What are the major differences in the penalty for shop-
fb ° 1ifting if you are an adult rather than a minor? oy
: Dear . L P : o . o E ' 4. The last paragraph of the first demand letter reminds
! . ' . s ' ‘ ‘ : ‘ S ‘ the shoplifter of what other consequences?
| This store has a report showing that on {date) _ e {subj ect's name) ‘ o , . P i ) .
| ; ; o - S o T : ol ' L 5. at will happen if the parents of a juvenile shoplifter
P took from us (1ist stolen items) _without permission, without paying : , L . > vggii to respggd +o0 the first and second demand letters?s B !
, for them, and to use them as your/his/her own. v : ' S : ' o ‘ S e ' ‘ i
' You have not replied to our demand letter of ~ (date of first demand letter) . Lo e ' ) IR e
We are again demanding payment. State law provides, that we can demand that you SR : : S ‘
pay these pena‘lties: ' - ‘ ‘ o ‘ ’,
, o ; o . ¥ s B) Answer the following questions or discuss as a group oOr class. %
- for any damages $ y f ‘ R , : ‘ S ' R | ' o
j o ‘ | : , 1. Assuming that "the incident” took place in mld-chvember,» . ‘
! the selling price of the $ e | ( N " how many months did it take Karen to completely "pay. back v
! stolen items (even if we = o T o ti} SR - her community and family? - oo S
. have recovered the items) R ' o ‘ , ‘ o o o , o ’ N ' »
: _, ; S Vo A SRR : . 2. Was Shirley the lucky one because she didn't get caught?
‘ a penalty of no less than s BT ‘ Sl i : : Explain‘your answer. e , , L
$100 and no more than $200  § ' 7 - e { > e ST R ' R L .
e o T e o 3. Explain in your own|words the purpose of the civil anti- e
o ~ TOTAL AMOUNT DEMANDED ~  $ R ‘ EE PR | ; ; Co shoplifting law. - : ' o
; This demand is made by this store. It is kse,paxu'ate from "a'ny criminal prosecu‘éion ' BT ' e sattn ' ' - = = ' f : N §
by the city or county. This demand does not take the place of any fines or punishment R . ‘ REORRE : _ L ‘ ' P
which may be handed out by the criminal courts. You will not r?ceive another flotice 1 : , , ; o N ‘ S
before we file the civil court action. : e J RRN g N S R : . CHECK-UP S L - ’ 3 e : Tl :
" ~ (Signed by store owner, manager | SR Review the previous check-ups. \ o
2 - or representative) R i : e - L
N . . . o - : @ . N . ;
NN i i ; :
- G ‘ , . S : !
’ i | : .’D ’ h ' : ° " u 7» 1 & © i!
E R h ; . ; i i . " )
o . ]‘\ . . % » ! : :
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Criminal Consequences

S-38
" Accomplice e
Someone‘who actively helps a person commit a crime. o

: P4
4
Accountability Boaré

fl

Same as conference committee (see below), except the community

volunteers hdve paid professional staff who help thenmn.

<

Civil Consequences

A rééult of the civil laW‘whi&hheIpsrepay and "makes things
right" for the victim of a crime. .Examples are: a penalty
o (money) to be paid to the victim, a public apology.

/)

. A result of the criminal law that tries to deter and punish
. an offender. Examples are: fines, community service work,
time in jail. ' ‘

Concealment

When one hides something. The’hiding of a thfe'item which

has not been paid for shows®a store owner that ,one mightv},i”
intend to steal it. ; . . - T o E
Conference Committee o AR L

#7

v A group composed of volunteer community residénts who meet
” with juvenile offenders and assign them community service.
Demand Letter % ’
f o ' ©
ﬂ A letter sent by stores requesting payment of the civil
J penalty for shoplifting.

Deter

- To try to prevent from happening. B L e

=

o

Diversion Process
The juvenile criminal process in Washington State which
involves community people in dealing with juvenile offenders
by meeting with juvenile offenders and‘their families and
by a&signing community service work. This process replaces
~ the court process when the criminal offense is not too serious.

Diversion Unit

~An accountability board or conference commitgée, : : .

pd

o

e

N

- Washington State Anti-Shoplifting Law (RCW 4.24.230)’

GOSSARY, Continued

'Intent

One's mental attitude at the time of an act.’ Example:
Intent to shoplift means that a person has decided
to steal an item from a store.

~Qffender.

Someone %ho has committed a crime.

8]

- Personal Consegquences

Personal problems with oneself or with family and friends;
~ the bad feelings about,oneself,which result from doing
, something wrong. .

n

Shoplift e

To steal merchandise from'g store, Also célled "theft;"

Shrinkage - S

The amount of merchandise stolen from stores in a given

period of time (over $60,000,000 a year in Washington State) .
- This amount includes both shoplifting and other thefts (by

employees, for example). . ' :

>

° <3

A law which allows a store to demand a penalty from the
parents of juvenile shoplifters. The penalty is from
$100-$200 in addition’ to the value of the merchandise
shoplifted (up to $509) even if the merchandise is
‘returned undamaged.; This law also applies to adult
shoplifters. = : , :

A7

TE

Victim | o : R : Gy

The person (or business) who is harmed (who suffers a loss) .
as a result of a crime or othexr act done- by another.

Y




L
s

4

e

SN

< T,

)
=)

L

&

a

[#2
fve

@

J

&

Q

R

E

=

o

B

w





