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-FAMILY SUPPORT FRQGEAh'i 

SUMMARY INTRODUCTION 

The Tennessee Sheriffs' Association, Inc. was awarded a Grant to "develop, demonstrate and test 

innovative stress-reduction and support programs for State or local law enforcement personnel 

and their families." With the support of the National Institute of Justice, the Tennessee Sheriffs' 

Association, worked in partnership with the University of Tennessee and the Tennessee Law 
-- 

Enforcement Training Academy located in Nashville, Walters State Community College in 

Morristown, TN and the National Office of the Concerns of Police Survivors. Over an 18-month 

program, we developed a framework of stress-related services on a statewide basis for law 

enforcement personnel and their families. The services cover a range of activities from on-scene 

defusings to group therapy for families, children and couples. Its focus is the early recognition 

and provision of services, which preserves confidentiality while utilizing extensive peer support. 

Services were developed and implemented in conjunction with the provisions of health insurance 

and the development of a dialogue with service provider networks. In this respect, a model of 

services needed for effective support of the law enforcement community was established. 

The program implemented a model for a stress reduction program at regional law enforcement 

training academies, and produced a text/workbook for educating new recruits and their families 

on stress related topics. This text/workbook will be made available for use with other 

jurisdictions or states. In addition, this program incorporated a monitoring and evaluation 

component, utilizing a design that attempted to test the efficacy of services provided to law 

enforcement personnel and their families. 
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The Tennessee Sheriffs’ Association, representing all 95 counties of the State of Tennessee 

committed to address the complex issues of stress management and treatment among law 

enforcement personnel and their families. We recognize that often police officer’s families are 

the forgotten victims of crime. This effort included an initiative in conjunction with the National 

Ofice of the Concerns of Police Survivors to develop a local chapter, which is prepared to 

address issues on line of duty death among law enforcement personnel. The groundwork has 

been laid, but not yet completed. Meeting some of the requirements necessary to qualify to be 

recognized for a C.O.P.S. Chapter were difficult to obtain within the Grant Period. 

Law enforcement officers are required to complete 40 hours of in-service training annually. The 

Law Enforcement Satellite Academy Training (L.E.S.A.T.), through the University of 

Tennessee, provides structured video-taped training classes that are completed at the individual 

agencies who subscribe to this service. One of the classes was titled, “Critical Incident and 

Stress Management”. A copy of this Videotape has already been provided to Mr. Talucci at 

N.I.J. There are also plans to present this training nationwide, with the approval of the National 

InititUte of Justice. 

In early 1998, officers in the state of Tennessee were surveyed to identify the number and type of 

critical incidents they have experienced in their career. This “survey” served as the “baseline” 

for the evaluation. The law enforcement agencies involved were chosen by methodology 

explained in the Program Evaluation. As part of this baseline survey, officers identified their 

knowledge of existing services available to them and their family members to deal with job- 

related stress, as well as their use and perceived willingness to use these services. 
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In addition, this program developed intervention strategies to be delivered to officers who have 

experienced a critical incident. Interventions developed included: 

Critical Incident Stress Debriefing (CISD) for Officers 
Critical Incident Stress Debriefing for Family Members 
Peer Support for Oficers 
Peer Support for Family Members 
Shoot Teams for OfEcers 
Shoot Teams for Family Members 

.- 

There was no organized response to critical incidents on a statewide basis at the outset of this 

program. There are now 26 "Team Leaders" who are trained for Peer Support in Critical 

Incident Stress Debriefing, who are contacted by Program staff upon receipt of a request for 

assistance. There are over ninety (90) L.E.A.F.S.-trained CISD personnel, and while access and 

availability for response are often limited and geographically scarce, the interest in this program 

has often found officers traveling many miles and out of their respective regions. 

As the following diagram illustrates, each region had interventions available with different 

additional services in each region for officers who have experienced a critical incident on the job. 

However, comparisons for the final report were only made between two of the three regions. 

West Tennessee did not report or request assistance for incidents. One referral was made to a 

Mental Health professional, but no follow-up was returned to our office. 
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West 
Survey 

Contact for Assistance: 
1-800 number 
Command Staff Training 

Officer Intervention: 
CISD for Officers 

Data Collection: 
Pre-test 
Post-test 

Middle 

In each region, Command Staff training was presented and two 1-800 numbers were 

implemented. Command staff training and the 800 numbers provide administrators, officers and 

family members in each region a means to contact the Sheriffs Association to provide assistance 

to officers who have experienced a critical incident. 

In each region pre-test and post-test information were collected from officers who experienced a 

job related critical incident. Surveys completed concerning Peer Support included response from 

"Shoot Teams". Also, a program was started using an existing Mental Health facility for Family 

Support. A report on Family Support and the training for expansion of services is included in 

this package. 

survey 

Contact for Assistance: 
1-800 number 
1-800 number for family 
Command Staff Training 

Officer Intervention: 
CISD for Officers 
Peer Support for Officers 
Shoot Team for Officers 

Family Intervention: 
CISD for Family Members 
Peer Support for Family 
Shoot Team for Family 

Data Collection: 
Pre-test 
Post-test 

Survey 

Contact for Assistance: 
1-800 number 
Command Staff Training 

Officer Intervention: 
CISD for Officers 

Peer Support for Officers 
Shoot Team for Officers 

Data Collection: 
Pre-test 
Post-test 
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During the period over which these interventions were utilized, the following was observed by 
the training coordinator, facilitators and/or discussed with the program manager: 

1. 

2. 

3. 

-- 

4. 

A. 

The simple knowledge that assistance is available from peers had a soniewhat ”ca lniiiig ” 
efect, arid helped create bonds between oflcers who may have othencise iiot come iiito 
contact with each other. 

OBcers who received CISD and peer sirpport after being involved in a critical iitcident 
appeared to experience less severe ymptonts follo~viiig debi-iefnig. 

Family members of oflcers who experienced a job related critical iiicidetit and particiyated 
in a family sirpport program reported that they were more willing to iise mdab le  strpport 
services. 

08cers atid family nienibers who participated iri an iiitenleiitioii program afier experiericirig 
a critical iiicideiit had a sery fm9orable attitirde toward pi-ogranis such as the peer-driven 
L. E. A. F. S. program. 

Y 

Baseline study 

A baseline survey was developed and distributed to fficers in ra domly elected number of 
departments from each of the three regions. The agencies from each region were matched based 
on demographics such as number of sworn officers. 

B. Training (Appendix H contains in-depth information and evaluations) 

Command Staff Training 

Training was offered to command staff of all police agencies in Tennessee. The purpose of this 
training was to explain the purpose of the program, in effort to gain support from command staff 
of the various agencies and explain how to access assistance for an officer who has experienced a 
critical incident. This helped educate Command Staff on symptoms of stress related to job 
performance and understand the importance of responding with intervention in a timely manner. 

Critical Incident Stress Management 

In each of the three (3) geographical regions, provisions for Critical Incident Stress Debriefing 
(CISD) were developed. For each region, trained personnel consisted of ten Mental Health 
Professionals and 30 officers. The CISD provides critical incident debriefing to officers who 
experience a critical incident. The team in the middle region of the State will also provide 
critical incident management information to officers’ family members. Team members received 
training in critical incident management techniques. 
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Peer Support 

In the Middle and Eastern regions, Peer Support Teams were developed. The team consists of 10 
members who are officers in the Eastern Region and 10 members who are officers in the Middle 
Region, many of whom had family members who received training for the Family Support 
Team. Peer team members were trained in interpersonal and intervention techniques. Areas to 
be covered include deathhnjury notification to family, communication skills, substance abuse, 
domestic violence, knowledge of referral process to mental health professionals, their roles and 
Iimits of their role. 

Family Support 

At the outset, family members of officers who had been involved in Critical Incidents were 
invited to participate and be trained io serve on the Family Support team in Middle Tennessee. 
Meetings were scheduled on a weekly basis. Qualified professionals in the field presented 
training, when available, for the scheduled meeting, and a 3-day session was provided for these 
participants. Spouses were invited on the last day of training. 

I 

The Family Support group members who have participated in Critical Incident response have 
been especially appreciated by families of officers who were hospitalized due to an incident, and 
the hospitals in Middle Tennessee have been extremely cooperative and helpfid. 

Some of the participants have continued to meet on a bi-weekly basis, in an effort to maintain 
cohesiveness within the group. Further training directly related to response will be provided at a 
later date, following hnding approval. There is a great need for expansion into all three regions 
of the state of Tennessee, and continued Academy training. At the present time, 24 hours of 
training is included in the Basic Police school curriculum for Stress Inoculation and Family 
issues at two (2) of the 8 Basic Academies, one of which is the state law enforcement academy. 

Additional training for mental health professionals was provided to expose them to scenarios that 
were typical of incidents where an officer might require intervention. Titled "Guidelines for 
Involvement of Mental Health Professionals at Crime Scenes", this training was conducted by 
Sgt. Randy Tedford, Oak Ridge Police Department, who also serves as a "team leader" for 
L.E.A.F.S. The sessions were three (3) hours in length, and held once in each of the three (3) 
regions of Tennessee. Copies of the evaluations received from the attendees are included. 

C. Training Evaluation 

AI1 training provided was evaluated based on two levels of criteria; reaction and learning. 
Measurement of reaction will identify what the trainees thought of the training they received. 
Measurement of learning will focus on the acquisition of principles, facts, techniques, and 
attitudes that were specified as training objectives. Identical forms were used to assess each 
instructor, and subject matter covered, for the C.I.S.D., Peer Support and Family Support 
training . 

6 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



D. Shoot Teams 

.- 

Shoot Teams are made up of officers who in the past have been involved in critical incidents 
who come together -with officers newly exposed to a critical incident. They form small group 
discussions, usually most effective in groups of 12-15. A Mental Health Professional (trained or 
referred by L.E.A.F.S.) is present to insure confidentiality standards due to present Tennessee 
law. Peer driven, this allows officers, in safety, to share feelings and emotions experience as a 
result of a critical incident. Team Leaders in East Tennessee and in Middle Tennessee have 
begun setting up and facilitating their own "Teams". Due to many factors, an officer may feel 
more comfortable outside of their geographical region, and may attend a "Shoot Team" in 
another region. The "motto" we use is "what is said here, stays here". 

"Shoot" teams have also been held for female officers and CISD Team members. As the original 
meetings increased, more females became involved, and it was felt that it would be beneficial to 
provide this time for them. 

Data Collection Notes 

Post-test measurements were taken at two-weeks and again after three months following the 

initial debriefing. Also at the three-month period, officers were asked to rate their perception of 

the services they have received. The information collected was identical to information collected 

in the pre-test. The officers who were most directly in contact with the critical incident were 

more likely to respond to the questions on the survey forms & time they participated in the 

program. There was difficulty in getting officers together for the two-week, and even greater 

difficulty with the three-month surveys. Often, officers had changed shifts and being an election 

year, Tennessee lost 35 of the original 95 @re-Grant period) sheriffs. Many of the newly elected 

Sheriffs had no knowledge of the L.E.A.F.S. program, and there were many personnel changes, 

which hampered participation. 
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The following organizational objectives were met as proposed: 

9) 

Development of 120-member CISD team to provide services as outlined 

Development of a family support team providing services as outlined 

Creation of a 24 hour crisis hotline for law enforcement personnel 

Creation of a 24 hour statewide 800 number for family support 

Provision of on-scene defusing services, in areas where a "Team Leader" was available 

Provision of post-shooting debriefing services 

Proactive education and support for recruits and family members 

Hypertension clinics made available within reasonable distance for officers in East, 

Middle and West Tennessee 

Product goal: TextbooWworkbook - Located in Front inside cover 
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June 1,1998 

Chief Jackie R. Moore 
Franklin Police Dept. 
P. 0. Box 421 
Franklin, TN 37065 

Dear Chief Moore: 
.- 

The National Institute of Justice has awarded the Tennessee Sheriffs’ Association a grant 
through the Law Enforcement and Family Support d onstration project. This grant #97-FS- 

r all law enforcement officers in 3 n t ir history for this type of research. The 
VX-0005 will fund an eighteen month research st 
Tennessee. This is the largest grant ever aw 
state of Tennessee now has the opportuni e law enforcement history in that we can 
develop a model stress reduction pro # cers when they become involved in a critical 
incident and need assistance. 

Your agency has been selected as being representative of the law enforcement agencies in 
Tennessee. Out of the 394 city, county, and state agencies in Tennessee, eighty-one (81) 
agencies have been selected. In East Tennessee, twenty-six (26) were selected; Middle 
Tennessee has twenty-eight (28) agencies; and West Tennessee has twenty-seven (27) 
agencies. These eighty-one (81) agencies have approximately 4,023 officers to be surveyed. 

I respecfilly request that you assign one police officer from your agency to conduct this 
survey. This officer is to attend a meeting at the Tennessee Law Enforcement Training 
Academy in Donelson, Tennessee on the 10 June 1998, at 1:00 PM. At this meeting, your 
officer will be instructed on how to conduct this survey at your agency. The meeting will be 
completed in about two (2) hours. The forms will be given to your officer to follow up with. 

Each sworn officer in your department is to complete a form. It should take approximately 20 
minutes to fill out the survey. The forms will then be mailed out in a pre-addressed envelope 
to be delivered to the computer programmer. The Tennessee Sheriffs’ Association will fbrnish 
the form and envelopes. 

Sincerely, 

Bill Thomas 
Executive Director 
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Program Evaluation 

I. Overview 

As part of the Tennessee Law Enforcement Family Support Demonstration 

Project, a series of evaluation studies were performed to attempt to identify the impact of 

the project on officers and their family members throughout the State. The following 

summarizes the procedures used to conduct each evaluation and the results obtained. The 

three studies include: 

1. Baseline Study. 

2. Critical Incident Stress Debriefing (C.I.S.D.) Study. 

3. EvaIuation of C.I.S.D., Peer and Family Teams. 

A. Research Mode1 

[ 

To identi@ the effect of various assistance programs and the programs’ impact 

on the awareness of services, willingness to use services and ability to assist oficers and 

family members with critical incidents, the State of Tennessee was divided into three 

regions (i.e. East, Middle, West). 

All regions received the same baseline questionnaire. Each region, however, 

received different interventions to assist officers and family members with job related 

critical incidents. From a design point of view, it would have been beneficial for one 

region not to receive any assistance for critical incidents. This region would then have 

served as a control group for comparison to the other regions that received interventions. 

The decision was made that if the resource was available it should be made available to 

all officers in the State. This would prevent any possible harm to officers who had 

experienced a job related critical incident. 
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As a result, the Western region was to receive only Critical Incident Stress 

Debriefing (CISD); the Eastern region would receive CISD, and Peer Support; the 

Middle region would receive CISD, Peer Support, and Family Support. 
~ 

West 

CISD only 

Middle 

CISD 
Peer Support 
Family Support 

East 

CISD 
Peer Support 

Comparisons could then be made to determine if the different activities that took 

place in each region to develop, advertise and implement these services had an impact on 

awareness, willingness to use services, and minimizing the effects of job related critical 

incidents. 

11. Baseline Study, Timel and Time2 

The goal of the baseline study was to identify, on a State level, officers' awareness 

and willingness to use services. A secondary goal was to identify the extent to which 

officers had experienced job related critical incidents and symptoms of posttraumatic 

stress disorder. Finally, the baseline study was to be repeated to identify if the program 

initiated on a State level altered officers' awareness and willingness to use services. 

The baseline questionnaire was distributed twice during the course of this project. 

To distinguish between the two distributions of the baseline questionnaire, Timel will be 

used to identify the first baseline questionnaire, which was distributed prior to the 

initiation of any training program or use of CISD, Peer or Family Teams. Time2 will be 

used to identify the questionnaire that was distributed a second time at the completion of 

the project. 
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It must be noted that while a goal in distributing the baseline questionnaires was 

to identi@ changes in awareness and utilization, caution must be taken in comparing the 

results obtained from the distribution of the two questionnaires. While attempts were 

made to ensure that the sample which completed the questionnaire both times was the 

same, this was not achieved. This was due in part to changes in administration of 

participating agencies and changes in cooperation of departments. Also the inability to 

match participants' responses on Timel and Time2 was due to steps taken to ensure the 

anonymity of participants which was an important concern of agencies and participants. 

These issues are presented in more detail in the following sections 

A. Method 

1. Participants, Timel and Time2 

The first baseline questionnaire, Time 1 was distributed to 4,036 law enforcement 

officers throughout the State of Tennessee. A total of 3,06 1 questionnaires were returned 

resulting in a response rate of 75.8%. Questionnaire Time2 was distributed to 3,519 

officers. A total of 2,364 were returned resulting in a response rate of 67.2%. To provide 

an adequate representation of the Tennessee's Law Enforcement, City, County and State 

Agencies were randomly selected from the eastern, middle and western regions of the 

State (See Table 1). 

The average age of participants in Timel was 37.8 (SD=lO.ll, n=2,943) with an 

average of 12.53 years of service (SD=9.08, n=2,648). For Time2 the average age of 

participants was 37.80 (SD=9.56, n=2,272) with and average of 12.76 years of service 

(SD= 9.2 1, n=2,268). Additional demographic information for participants in Time1 and 

Time2 is presented in Table 2. The trends in the demographics of respondents from both 

P 
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samples are similar. For both groups the majority of respondents were white males who 

had some college experience. The majority of respondents' job duties were patrol. 

Sergeant was the most common rank recorded and a little more than a third of 

respondents in both samples had experienced active duty in the military. The 

overwhelming majority of respondents were currently married (Time 1,73.2%; Time2, 

73.8%). A little more than a third of respondents from both samples reported two or 

more marriages (Time, 3 1%, Time2,32.9%). In both samples the majority of 

respondents did not have preschool children living with them and did not have the 

responsibility of caring for elderly relatives. 

2. Questionnaire 

The "Tennessee Law Enforcement Officer Questionnaire" was developed for this 

study (See Appendix A). The same questionnaire was used for Time1 and Time2. In 

addition to demographic information, participants were asked to identify their awareness 

of 19 services that may be offered by their agency as well as the utilization and 

willingness to use these services. These questions were a modification of similar 

questions developed by Delprino, O'Quin and Kennedy (1 997). The services presented 

included: 

8 

8 

8 

8 

8 

8 

8 

8 

8 

8 

Employment Assistance Program 
Counseling 
Marital and child support groups 
Stress reduction programs 
Hypertension clinics 
Health and wellness programs 
Group therapy 
Post-shooting debriefing 
Trainingherninars on domestic violence 
Stress education 
Critical incident stress debriefing 
Counseling for exposure to HIV virus 
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Peer support 
Short term counseling (under 6 months) related to line of duty death 
Long term counseling (over 6 months) related to line of duty death 
Family issues related to firearm safety 
Seminar regarding alcohol, drug use, gambling, or over eating 
Programs geared towards work and family issues 
Family orientation programs (spouse awareness, visiting department) 

This questionnaire also presented 22 critical incidents that may have been 

experienced by Iaw enforcement officers (Mitchell, 1983). Participants were asked to 

identify each incident they experienced on the job. The critical incidents presented 

incIuded: 

m 

m 

m 

m 

m 

m 

m 

m 

Violent death of a fellow officer in the line of duty 
Taking a life in the line of duty 
Shooting someone in the line of duty 
Suicide of an officer who was a close friend 
Responding to the scene of gruesome suicide or homicide 
Suicide by police 
A duty related disabling injury to yourself 
Duty related violent injury or death to a violator 
Violent job related injury to another officer 
High speed pursuits resulting in an injury or death 
Pursuit of an armed suspect 
Answering a call to a scene of the violent non-accidental death of a child 
Brutal child abuse cases 
Personal involvement in a shooting incident 
Hostage situations 
Prolonged exposure to an incident or rescue attempt that ended in death 
Barricaded suspects 
Responding to a scene involving the accidental death of a child 
Multiple fatality automobile accident 
Plane crashes involving injury or death 
Man-made disasters involving injury or death 
Natural disasters 

The final section of the questionnaire asked participants to identify posttraumatic 

stress disorder symptoms that they may have experienced after a critical incident on the 

job. A total of 17 symptoms were presented. The symptoms presented were developed 
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from the Diagnostic and Statistical Manual of Mental Disorders (1994). The symptoms 

presented included: 

8 

8 

8 

8 

8 

8 

8 

.- 8 

8 

8 

8 

8 

8 

8 

8 

8 

3. 

Dreamed about the event 
Found yourself recalling the event, including images, thought or perceptions 
Found yourself at times reliving the event 
Reacted to cues that symbolize/resemble an aspect of the event 
Avoided thoughts, feelings or conversations about the event 
Avoided people, places or activities that cause you to recall the event 
Unable to recall some aspects of the event 
Felt detached or isolated from others 
At times felt like you had no feelings (frozen feelings) 
Less interest in doing the things you enjoyed 
Had difficulty falling asleep or staying awake 
Had outburst of anger 
Had difficulty concentrating or completing tasks 
Felt somewhat hopeless about the future 
Found yourself being hypervigilant 
Startled more than usual to loud noises 
Experienced sexual difficulties 

Procedure 

All Iaw enforcement agencies in Tennessee were organized into groups based on type 

of agency (City, County, State). Agencies from each group were randomly selected. The 

number of agencies represented in each group, as identified in Table 1, was determined to 

adequately represent law enforcement officers in each region (East, Middle, West) and 

type of agency (City, County, State). 

Each participating organization was contacted prior to sending out questionnaires 

to inform them of the study and elicit their participation. Surveys for each officer in the 

participating agencies were sent to the head administrator in each department. Also an 

instruction sheet for completing the questionnaires was included (Appendix B). Each 

agency was assigned a three digit code. Agencies were instructed to return completed 

questionnaires to a principal investigator identified within 10 days. During this time 
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period, one of the principal investigators contacted each department to encourage their 

participation and answered any questions. 

Completed questionnaires were reviewed by one of the principal investigators and 

delivered to Walter Scott State Community College where the questionnaires were 

scanned and the initial data base was developed. After all questionnaires were collected 

and scanned, the data base was made ready for analysis. Modifications included 

checking data for errors, $issing information and recoding data to allow for scoring of 
< 

the scaIes used. 

B. Results and Discussion 

As stated earlier, a goal in distributing the baseline questionnaires was to identify 

changes in awareness and utilization of services across the three regions that had 

availability to different interventions. Although some of the participants that completed 

questionnaire Timel and Time2 are the same, this is not true for the entire sample. 

Therefore, comparison of the results obtained from questionnaire Timel and 

questionnaire Time2 would not be appropriate. 

A strategy for analysis could have been a comparison of agencies whose members 

completed questionnaires Timel and Time2 . This comparison could have further been 

grouped by type of agency (City, County, State). This may have provided some insight 

as to changes in awareness and utilization of services at a department level, however the 

decision was made to present information at a regional level to protect the anonymity of 

participating agencies and officers. Therefore descriptive information by region is 

provided for results obtained from both questionnaires Timel and Time2 in Table 3 

through Table 12. 
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Since the two samples from Time1 and Time 2 are not truly repeated or 

independent, comparing differences between the two groups would be misleading. The 

value of this section of the evaluation is information obtained from Timel. A summary 

of the data from Timel provides Tennessee with a baseline of the current awareness, 

utilization and willingness to use services. In addition, this data provides an 

understanding of the number of critical incidents that law enforcement officers in 

Tennessee have experienced as well as the potential to which these incidences have 

impacted officers’ perception of their performance. Therefore what will be discussed 

here are the total results obtained for Time 1. 

In terms of awareness of services, the top five programs of which officers 

indicated greatest awareness included: 

0 Counseling 58.4% n=2739 

0 Post shooting debriefing 58.2% n=2723 

0 Training on domestic violence 57.7% n=2763 

0 Employee Assistance Program 53.8% n=270 1 

0 Critical Incident Debriefing 41.5% n=2689 

The foIlowing services are those of which respondents reported have the least 

awareness: 

0 Family firearm safety 20.0% 
0 Seminars on alcohol, drug use 

gambling or over eating 19.5% 

Hypertension clinics 19.0% 

Family orientation programs 81 3 .O% 
0 Programs on work and family issues 12.3% 

n=2655 

n=2638 

n=2638 

n=263 1 

n=2636 
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It is interesting that officers indicate that their agencies are less likely to have 

these services that are geared towards family members. Marital and child support groups 

were reported by only 20.6% (n=2603) of respondents. It appears that while officers are 

aware of services that can assist them, their agencies do not offer or they are not as aware 

of services that are available for family members. 

Of services offered, the top five that officers reported utilizing included: 

Domestic violence training 41.3% n=1406 

Health and wellness programs 34.4% n= 958 

Stress education 26.4% n= 881 

Family firearm safety 23.9% n= 452 

HIV exposure counseling 21.6% n= 779 

The next highest reported service used was family orientation programs reported 

being used by 20.6% of 296 respondents to that item. 

Available programs which officers were less likely to report using included: 

Group therapy 6.3% n= 475 

Marital and child support groups 5.6% n= 478 

Stress reduction programs 3.4% n=2 157 

Short term counseling for line 
of duty death 3.2% n= 628 

Long term counseling for line 
of duty death 2.2% n= 496 

Work and family programs were reported as used by 7% (n=296) of respondents. 

It appears that if family related programs are made available, officers will use those 

programs, although they may be selective in which family related services they use. 
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Participants were also asked to identify their willingness to use each of the 19 

services presented. Overall officers indicated a willingness to use services. Services that 

received the highest mean ratings included: 

0 Post-shooting debriefing M 4 . 0  1 SD=l.O6 

0 C.I.S.D. M=3.97 SD=l.O2 

0 Stress education M=3.84 SD= 1.03 

HIV exposure counseling M=3.79 SD=1.05 

-- 0 Domestic violence training . M=3.78 SD=l.O9 

It is encouraging that officers indicated a willingness to participate in CISD and 

stress education since providing these services was the main objective of this project. For 

this sample, ofllcers were less willing to use marital and child support groups (M=3.15, 

SD=1.13) and group therapy (M=3.15, SD=1.13). 

Participants were asked to identify critical incidents that they had experienced on 

the job. From a list of 22 critical incidents presented, the most commonly experienced 

critical incidents reported by more than half of the respondents included: 

Responding to the scene of a 
gruesome suicide or homicide 67.4% n=2970 

Natural disasters 59.5% n=2966 

Pursuit of an armed suspect 57.8% n=2957 

Multiple fatality automobile 
accident 57.5% n=2962 

Barricaded suspects 54.6% n=2960 

Responding to the accidental 
death of a child 5 1.5% n=2962 
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-- 

Critical incidents which officers were less likely to experience included: 

Suicide by police 11.9% n=2962 

Man-made disasters involving 
injury or death 9.9% n=2958 

Shooting someone in the line of duty 6.7% n=2967 

Taking a life in the line of duty 2.9% n=2960 

For this sample the number of critical incidents experienced ranged from 0 to 22. The 

mean number of critical incidents experienced was 6.66 (SD=5.05, n=3061). Officers in 

the eastern region reported the highest mean number of critical incidents (East, M=7.25, 

SD=5.05; Middle, M=6.58, SD=50.4; West, M=6.07, SD=4.95). Of those officers who 

experienced critical incidents, 26.7% reported experiencing at most 4 critical incidents; 

50.7% reported experiencing at most 8, and 76% reported experiencing at maximum of 

13 criticaI incidents on the job. 

While a fair number of officers have experienced critical incidents on the job, 

only 16.7% of 3061 respondents indicated that the critical incidents had interfered with 

their ability to function at the scene or later. Officers did report experiencing an average 

of 4.3 1 (SD=4.48, n=3061) symptoms associated with posttraumatic disorder after the 

critical incident. Some of the more commonly reported symptoms included: 

Recalling the event including 
images, thoughts or perception 60.6% n=2970 

Dreaming about the event 48.8% n=2974 

Difficulty on falling asleep 
or staying awake 35.8% n=2967 

Reliving the event 34.9% n=2965 

The number of symptoms experienced ranged from 0 to17. Of those that experienced 
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symptoms, 26.3% reported at most 3 symptoms; 52% reported at most 8, and 70% of the 

West 

CISD only 

officers that responded reported having experienced a maximum of 17 symptoms 

Middle East 

CISD CISD 
Peer Support Peer Support 
Family Support 

associated with posttraumatic stress disorder. 

The information provided by the questionnaire provides a baseline of officers’ 

awareness of services, and their willingness to use services. Also the results give some 

understanding of the level to which officers have been exposed to job related critical 

incidents and how these incidences have effected them. It appears that given the number 

of critical incidences these officers have been exposed to and the number of symptoms 

they have experienced that these officers would benefit to some type of intervention. 

111. Critical Incident Stress Debriefing (C.I.S.D.) Study. 

The goal of this portion of the project was to determine the effectiveness of 

critical incidents stress debriefing (CISD) as a means to assist officers in dealing with the 

negative effects of exposure to a critical incident. To identify the effectiveness of the 

CISD intervention as well as the support programs in each region, information was to be 

collected from officers who participated in a debriefing at three time periods (i.e. prior to 

CISD, 2-weeks after CISD, 3-months after CISD). As stated in section A. Research 
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Although the Western Region was not a true control group, because it received some 

intervention, comparisons could have been made between the Western region and the 

Eastern and Middle regions that received Peer and Family support, to gain some 

understanding of the usefulness of these support groups. Comparing these three data 

points would have allowed for comparisons over time of the impact of the CISD as well 

as the inclusion of Peer and Family support teams in mitigating the potential negative 

effects of exposure to a jc$ relatedcritical incident. 

The CISD team that had first contact with an officer at a CISD had the responsibility 

of collecting data from that officer at each of the three time periods (i.e. prior to CISD, 

2-weeks after CISD, 3-months after CISD). While the goal was to collect information 

from a11 officers at all three time periods, the drop off in data collected from time 1 to 

time 3 was dramatic. Prior to CISD, information was collected from 197 officers. Two 

weeks later, information was collected from 102 officers. At the 3-month time period, 

information was collected from only 30 officers. 

In addition, the Western region did not contact the Tennessee Law Enforcement 

Family Support Program for any debriefings during the course of this project. Therefore, 

data is only available for the Eastern and Middle regions. Analysis is further complicated 

due to inconsistencies in data collection. That is for some subjects, data was available at 

time 2 (2- week period), but data at time 1 (prior to CISD) was not available. 

The available data required that subjects be matched based on demographic 

information to develop a database for analysis. For data collected at time 1 and time 2, 

there were approximately 60 matches of subjects for which data was available for both 
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time I and time 2. Of the 60 matched cases, 44 represented officers from the Eastern 

region and 14 represent officers from the Middle region. 

The 30 cases collected in time 3 (3-months after CISD) provided less than 20 matches 

with time 1 and time2. Therefore, given the small number of matches from time 3, the 

discussion that follows will focus on the data available from the 60 matched cases that 

contain useful information from time1 and time2. 

A. Method - 

1. Participants from Timel (Prior to CISD), Merged Files (Timel and Time2) and 
60 Matched Cases 

Participants included only those individuals who contacted the Tennessee Law 

Enforcement and Family Support Programs for a CID after a critical incident occurred. 

Demographic information is presented in Table 13. It is not surprising that the 

demographic information for Time 1 and the Merge Files is similar since the goal was to 

match as many cases as possible for data collected at time 1 (prior to CISD) and time 2 

(2-weeks after CISD). The average age of participants from Time 1 and Merged Files 

was 35.5 (SD4.3, n=174) 35.6 (SD=8.4, n=173) respectively and with an average of 

10.2 years (SD=7.5, n=177) and 10.2 years (SD=7.5, n=175) of experience in law 

enforcement. The average age of the 60 matched cases was 34.3 (SD=8.65, n=54) and 

the average number of years of experience was 8.98 (SD=7.6, n=54). 

2. Questionnaire 

The questionnaire used for collecting data at time 1 (prior to the CISD), time 2 

(2-weeks after the CISD) and time 3 (3-months after the CISD) were the same except for 

item 82. In the initial questionnaire item 82 asked the participants as to when they first 

taIked with someone about the incident. The questionnaires used at time 2 and time 3 
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asked participants to identify who they may have spoken to about the incident (see 

Appendix C). 

The questionnaires requested basic demographic information. Participants also 

completed a number of standardized scale which included the: 

. Impact of Events Scale-Revised, IES-R, (Weiss & Marmar, 1996) 

Satisfaction with Life Scale, SWLS, (Diener, Emmons, Larsen & Griffin, 1985) 

Stress Sub-scale of the Depression Anxiety Stress Scales,DASS, (Lovibond & 
Lovibond, 1995). 

Participants also identified symptoms associate with Posttraumatic Stress. The symptoms 

presented were the same as those used in the Gaseline study (Diagnostic and Statistical 

ManuaI of Mental Disorders, 1994). Participants rated their satisfaction with the job, 

perceived change in their style of law enforcement, and perceived usefulness of 

debriefings to officers and family members. 

Participants were also asked to identify what services they and their family may 

have used (EAP, Counseling, Family Support Team, Peer Support Team, Training 

Seminar). Finally participants were asked to identify any health problems they 

experienced since the incident, and lost work time as a result of the incident. A CISD 

Team member identified the type of critical incident that the officer experienced. 

The reliability analysis for the standardized scales used for time 1, time 2, time 3 

are presented in Table 14. Except for the reliability for the hyper-arousal sub-scale of the 

IES-R scale at time 3, which was .66, reliabilities for the scales ranged from 3 6  to .98. 

Reliability analysis for the results obtained from the 60 matched cases for time 1 and time 

2 are presented in Table 15. As indicated in the Table 15, reliabilities ranged from .80 to 

.94. 
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3. Procedure 

Prior to implementing CISD, all team members throughout the State were informed 

as part of their training in critical incident stress debriefing and in writing of the steps 

needed to collect data from officers who participate in a CISD. A copy of the 

instructions is provided in Appendix D. 

Team CISD members were instructed to distribute the questionnaires at three time 

periods (before a debriefing took place, 2 weeks after the debriefing, 3 months after the 

debriefing). Before completing any questionnaires, officers were presented a consent 

form that explained the purpose of the project, what would be required of them, and the 

confidentiality of the information provided (Appendix E). By collecting information 

prior to the debriefing, a baseline of the officer's current state could be measured. The 

collection of data after 2 weeks allowed Peer Teams and Family Teams to interact with 

the officers prior to the second measure. Members of the Peer and Family Support Teams 

were instructed to contact officers one week after the debriefing. The 3-month period 

was determined as the final collection of data for two reasons. First a period of three 

months is a guideline offered by the Diagnostic and Statistical Manual of Mental 

Disorders (1994) for the diagnosis of posttraumatic stress disorder (PTSD). If the 

duration of symptoms is less than 3 months then the PTSD is specified as Acute. If the 

duration of symptoms is 3 months or more than the PTSD is specified as Chronic. A 

second reason for choosing the 3-month time period was to allow for data to be collected 

in the given time period given to complete this project. 
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All completed questionnaires were returned via mail and delivered to Walter Scott 

State Community College where the questionnaires were scanned and the initial data base 

was developed. 

A. Results and Discussion 

Although they will not be discussed in detail, for completeness of the 'information 

presented in this report, the mean scores obtained fkom time 1, time 2 and time 3 are 

presented in Table 16. 
.- 

The mean scores for the 60 matched cases are presented in Table 17. The most 

common reason for the debriefing recorded by the CISD Team members for these 60 

oficers included: 

n=12 . Shooting someone in the line of duty n=12 
m n=l 1 

m Prolonged exposure to an incident n=l3 . Other n=l8 

Violent death of a partner in the line of duty 

VioIent death of another officer in the line of duty 

At time 1, only 3 officers indicated that they had used a service since the incident 

occurred. Services used included EAP, counseling, family support group, peer support 

group, and a seminar or training. Considering that debriefing typically take place 

between 24 and 72 hours after the incident, it is surprising that any officers used any 

avaiIabIe services. Also 2 officers reported at time 1 that their family members used 

some type of service. Once again all services identified on the questionnaire were 

identified as being used by a family member. Only 5 officers of the 60 in time 1 

indicated that they had seen a doctor and wanted to call into work ill as a result of the 

critical incident. None of the officers reported using sick time as a result of the incident. 
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At time 2 , 4  officers reported having used a service. All but a seminar or training 

was reported as used by these 4 officers. No family members were reported as using 

services in time 2. Since the first survey, 3 officers reported using sick leave as a result 

of the incident, 5 visited a doctor and 8 indicated that they wanted to call in sick but did 

not. 

Of the 56 officers that responded to the question ,80.4% (n=45) indicated that 

they had spoken to someone about -the incident within the first 3 days of it occurring. At 

the time of the debriefing only 6 (10.7%) indicated that they had not spoken to anyone 

about the incident. 

To identify differences in scores obtained in time 1 and time 2 for the 60 officers 

who participated in a CISD, a series of t-test for repeated measures was conducted. The 

results of this analysis are presented in Table 18. The analysis indicates that significant 

differences were found for 6 of the measures. 

1. The IES-R assesses 14 of the 17 DSM-IV symptoms for PTSD. The scale provides 

measures of three sub-scales: 

Intrusion - the recurrent distressing recollection of the event. 

. Avoidance - persistent avoidance of stimuli associated with the incident and 
numbing of general responsiveness. 

. Hyperarousal - feeling jumpy, easily startled or having trouble concentrating. 

The subjects showed a significant drop in each of the three sub-scales indicating 

that after two weeks, the officers showed fewer signs of the symptoms of PTSD. 

2. The information presented from the comparisons of the mean scores from the IES-R 

were confirmed by the significant reduction in the sum of PTSD symptoms reported by 

the officers. 
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3. Similarly the scores for the Stress sub-scale of the DASS significantly decreased from 

time I to time 2, indicating that officers experienced less stress at the 2-week time 

period. 

4. Finally officers reported significantly fewer health problems at time 2 than at time 1. 

Officers did not indicate any significant differences in their life satisfaction, or 

satisfaction with their job. Both the Satisfaction with Life Scale and the item which 

measure job satisfaction $ere global measure of these concepts. Also, officers did not 

perceive any change in the style in which they conduct their job. In addition, they did not 

significantly change their views of the usefulness of debriefing for officers or their family 

members. Overall officers perceive a value in being debriefed and having family 

members debriefed after an incident. 

The results of this analysis indicate that officers did show an improvement in 

stress level and a decrease in PTS symptoms from time 1 to time 2. Such results are the 

goal of an intervention such as CISD. However, the results obtained here must be viewed 

with caution. First there is no control group to which to make comparisons. The lack of 

data from the Western region does not allow for comparison to be made that could 

strengthen these findings. Although the Western region would not have been a control 

group in the strictest sense, it would have allowed for some discussion of the inclusion 

and usefulness of family and peer support teams in addition to CISD. As a result, it is 

possible that time and distance from the incident could explain the reduction in stress, 

PTSD symptoms and health problems reported by officers in time 2. The inclusion of 

data from time 3 (3-month period) could also have clarified these findings. The data 
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from time 3 could have provided information of the impact of the CISD overtime, and its 

ability to minimize PTSD symptoms at a crucial time in the diagnosis of PTSD. 

IV. Evaluation of C.I.S.D., Peer and Family Teams. 

The goal of this section of the evaluation process was to identify the impact that the 

three Teams had on participants. Specifically participants' perception of the usefulness of 

the Teams and what was gained from their interaction with the Teams was to be 

measured. 

A. Method 

1. Participants and Procedure 

Initially, the team evaluation forms were to be filled out by every individual who 

participated in a debriefing at the 2-week and 3-month periods. Asking participants to 

complete team evaluations at these time periods would allow participants in the Middle 

region to have exposure to the Family Support and Peer Support Teams, and participants 

in the Eastern region to have exposure to a Peer Support Team. The procedure was 

modified so that team evaluations were conducted at the completion of the project. 

2. Questionnaire 

The evaluation first asked the participant to identify if they had been contacted by 

a member of a team (CISD, Peer, Family). Participants then rated on 4 items their 

perception of the teams' effectiveness. An 11 addition items measured perceptions of 

what was gained from the team in terms of awareness, skills, knowledge and willingness 

to use resources. Copies of the evaluations are presented in Appendix F. 
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B. Results and Discussion 

Team evaluation surveys were returned by 8 1 participants. Participants that 

indicated that they had not been contacted by a team member were removed from 

analysis. This resulted in data from 62 evaluations being available for analysis 

representing 45 CISD Team evaluations, 11 Peer Team evaluations and 6 Family Team 

evaluations. 

Summaries of the data representing each group of evaluations is presented in 

TabIe 19. The mean scores for overall team effectiveness were 4.58 (SD -43) for CISD 

Team, 4.61 (SD=.66) for the Peer Support Team and 4.67 (SD=.81) for the Family 

Support Team. (For the 4 items that dealt with Effectiveness: 1 =Very poor, 2=Poor, 

3=Average, +Good, %Excellent). It appears that participants perceive the Teams to be 

effective. 

Similarly, respondents perceived that they gained awareness and knowledge from 

the teams. The mean scores for gains for the teams were 3.79 (SD =.95) for CISD Team, 

4.37 (SD=.71) for the Peer Support Team and 4.62 (SD=.42) for the Family Support 

Team. (For the 11 items that dealt with Gains received form the Support Teams, l=Not 

a1 all, 2=Slightly, 3=Moderately, 4=Quite a bit 5=A great deal). 

Overall it appears that the teams had a positive effect on participants. More 

compIete information could have provided a clearer and more convincing picture of the 

Teams effectiveness. For example, although in part two of this evaluation, data was 

collected from 197 officers who were debriefed at time one, only 45 CISD Team 

evaluations were available for analysis. 
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V. Summary 

The results reported here do provide some insight into the effectiveness of the 

Tennessee Law Enforcement and Family Support Programs. The Baseline study 

identifies officers needs, awareness, and willingness to use services. This information 

can be used to develop programs that would promote officer and family well being. 

It does appear that the scales used to evaluate the CISD portion of this evaluation 

are sensitive to changes in officers' stress levels. Problems experienced with data 

collection, however, does not allow for definitive conclusions to be drawn about the 

effectiveness of CISD and the Support Teams. Similarly, the evaluations of the Teams, 

while very positive, would have benefited with the inclusion of responses from a larger 

portion of the sample. 
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Table 1 

Law Enforcement Agencies' ParticiDation a 

Time 1 
Agency 

Region City County State Total 
Responces 

nb nc nd nb nc nd nb nc nd 

East 13 656 364 10 495 335 5 284 219 918 

Middle 14 647 566 10 517 361 5 327 275 1202 

West 14 615 608 10 368 168 3 127 153 929 

Total 41 1918 1538 30 1380 864 13 738 647 3049 

Percent of Responses 80.2% 62.6% 87.7% 

Time2 
Agency 

Region City County State Total 

nb nc nd nb nc n 
Responces 

nb nc nd d 

East 

Middle 

11 518 351 7 282 195 5 259 208 754 

14 660 399 8 387 205 4 360 287 89 1 

West 14 615 408 6 281 181 3 157 126 715 

Total 39 1793 1158 21 950 581 12 776 621 2360 

Percent of Responses 64.6% 61.2% 80% 

aFor Timel, information on region and type of agency was missing for 12 respondents, for Time2 

sample. Number of questionnaires sent. Number of questionnaires returned. 
information on region and type of agency was missing for 4 respondents. b Number of agencies in 
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Demographics of ParticiDants from Time1 and Time2 

Time 1 (Na=306 1) Time2 (Na=2364) 

Demographic Percentage nb Percentage nb 

1. Gender 
Male 
Female 

88.4 
11.6 

- 2. Highest level of Education# 
< High SchooVGED 29.4 

Some College 40.5 

Bachelor’s Degree 14.4 
Some Graduate Work 3.8 
Graduate Work 2.3 

Associate Degree 10.0 

3. Ethnicity 
African American 7.3 
American IndianIAlaskan Native .6 
Asian or Pacific Islander .2 
White non Hispanic 91.0 
Hispanic .9 

4. Active Duty in Military 
Yes 31.7 
No 68.3 

5. Rank 
Corporal 
Sergeant 
Lieutenant 
Captain or higher 
Chief 
Sheriff 
No Rank 

3.6 
13.4 
6.3 
4.4 

.8 

.5 
71.0 

3005 90.4 
9.6 

2932 27.7 
39.2 
10.7 
15.9 
3.9 
2.7 

2996 8.1 
.8 
.3 

89.8 
.9 

3032 33.3 
66.7 

2964 3.2 
15.6 
7.6 
4.0 

.6 

.2 
68.7 

2324 

2258 

2300 

2328 

2275 

a Total number of respondents to questionnaire. Total number of responses to that item. 
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Table 2 (Continued) 

Demographics of Participants from Time1 and Time2 

Time 1 (Na=3061) Time2 (Na=2364) 

Demographic Percen tage nb Percentage nb 

6. Primary Duties 
Patrol Officers 
Detective/Investigator 
Communications 
Jailer 
Narcotic/ Vice 
Administrative 
CoudProcess Server 
Juvenile 

7. Marital Status 
Single, never married 
Currently mamed 
Separated 
Widowed, not remarried 
Divorced, not remarried 
Live together, not married 

8. Number of times married 
None 
One 
Two 
Three 
Four or more 

9. Live with preschool children. 
Yes 
No 

10. Care for elderly relative 
Yes 
No 

61.8 
11.3 
5.2 
6.7 
1.9 

10.8 
1.9 
.2 

12.1 
73.2 

1.7 
.5 

11.2 
1.4 

12.9 
56.0 
23.3 
5.8 
2.0 

22.8 
77.2 

10.8 
89.2 

2923 66.8 
12.1 
1.3 
2.3 
2.6 

11.8 
2.3 

.7 

3024 

3020 

11.1 
73.8 

1.4 
.6 

11.8 
1.3 

12.4 
54.6 
25.2 
5.7 

2.0 

3022 24.9 
75.1 

302 1 10.6 
89.4 

2266 

2324 

2317 

2306 

2322 

Total number of respondents to questionnaire. Total number of responses to that item. 
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TabIe 3 

Officers Awareness of Services. T ime l  by Region and Total 

Service 

Region Total" 
4. 

East Middle West Missingb 

%c nd %c nd %' nd %' nd %' nd 

1. EAP 43.8 955 57.8 1002 61.4 7-36 37.5 8 53.8 2701 

2. Counseling 52.4 954 , 59.6 1208 64.4 750 57.1 7 58.4 2739 

3. MaritaVchild support groups 14.3 939 23.2 973 25.5 683 12.5 8 20.6 2603 

. 4. Stressreduction programs 29.3 810 35.5 901 36.6 628 20.0 5 33.6 2344 

5. Hypertension clinics 15.9 939 19.7 998 22.1 693 25.0 8 19.0 2638 

6. Health & wellness programs 38.2 961 36.4 1017 41.4 724 25.0 8 38.3 2710 

7. Group therapy 16.4 931 22.3 976 25.0 681 25.0 8 20.9 2596 

8. Post-shooting debriefing 57.9 957 55.4 1035 62.8 724 28.6 7 58.2 2723 

__ 

9. Domestic violence training 55.1 962 56.3 1059 63.1 735 42.9 7 57.7 2763 

10. Stress education 31.8 950 36.8 1024 39.6 718 12.5 8 35.7 2700 

11. C.I.S.D. 41.4 961 40.0 1016 44.1 705 28.6 7 41.5 2689 

12. HIV exposure counseling 34.1 95 1 32.3 1028 32.6 691 66.7 6 32.9 2676 

13. Peer support 20.4 934 19.1 999 25.4 688 12.5 8 21.2 2629 

14. Line of duty death 
short term counseling 27.8 902 27.4 972 32.1 644 11.1 9 28.7 2527 

15. Line of duty death 
long term counseling 22.5 897 22.9 969 23.1 645 57.1 7 22.8 2518 

16. Family firearm safety 20.2 947 19.0 1002 21.5 699 57.1 7 20.0 2655 

17. Seminars on alcohol, drug use, 
gambling, or over eating 16.3 942 20.9 1028 21.8 692 12.5 8 19.5 2670 

18. Work and family programs 9.7 935 12.6 1009 15.2 685 14.3 7 12.3 2636 

19. Family orientation programs 13.8 926 11.5 1004 14.1 693 62.5 8 13.0 2631 

Total responses of awareness of service across all regions for T ime l .  Region not identified on returned 
questionnaire. Percentage that indicated awareness of service. Total number of responses to that item. 
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Table 4 

Officers Awareness of Services. Time2 by Region and Total 

Region Totala 

Service 

East Middle West Missingb 

%' nd %' nd %' nd %' nd %' nd 

1. EAP 

-- 2. Counseling 

47.1 728 66.2 855 58.6 707 0 2 57.7 2292 

56.6 735 68.6 861 67.6 701 50.0 2 64.5 2299 

3. MaritaYchiId support groups 17.2 732 19.6 851 18.9 684 50.0 2 18.6 2269 

4. Stress reduction programs 22.0 733 22.0 847 24.9 687 50.0 2 22.8 2269 

5. Hypertension clinics 17.4 726 20.2 846 17.6 686 0. 2 18.5 2260 

6. Health & wellness programs 38.3 731 40.3 849 37.6 689 0 2 38.8 2271 

7. Group therapy 15.3 727 20.9 842 20.6 669 0 2 19.0 2240 

8. Post-shooting debriefing 59.2 735 61.5 846 60.9 695 50.0 2 60.5 2278 

9. Domestic violence training 56.8 733 59.4 845 58.3 695 100.0 2 58.2 2275 

10. Stress education 35.0 734 43.3 842 38.7 683 50.0 2 39.2 2261 

11. C.I.S.D. 43.8 735 47.5 844 43.9 690 50.0 2 45.2 2271 

12. HIV exposure counseling 29.4 739 36.6 846 28.3 689 50.0 2 31.8 2276 

13. Peer support 22.1 729 30.6 839 19.0 673 0.00 2 24.3 2243 

14. Line of duty death 
short term counseling 22.6 736 30.2 841 26.6 673 50.0 2 26.6 2252 

15. Line of duty death 
long term counseling 16.8 730 26.1 842 21.3 672 50.0 2 21.7 2246 

16. Family firearm safety 25.5 732 17.7 847 17.7 672 50.0 2 20.3 2253 

17. Seminars on alcohol, drug use, 
gambling, or over eating 16.3 731 18.5 843 19.0 674 50.0 2 18.0 2250 

18. Work and family programs 12.7 730 9.3 843 13.2 675 50.0 2 11.6 2250 

19. Family orientation programs 14.1 73 1 10.6 842 14.9 673 0.0 2 13.0 2248 

'Total responses of awareness of service across all regions for Time2. 
questionnaire. Percentage that indicated awareness of service. Total number of responses to that item. 

Region not identified on returned 
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Table 5 

Officers Utilization of Services, Time1 by Region and Totala 

Region Totalb 

Service 

East Middle West Missing' 

%d ne %d ne %d ne %d ne %d ne 

I. EAP 

2. CounseIing 

3. MaritaYchild support groups 

4. Stress reduction programs 

5. Hypertension clinics 

6. Health & wellness programs 

7. Group therapy 

8. Post-shooting debriefing 

3. Domestic violence training 

10. Stress education 

11. C.I.S.D. 

12. HIV exposure counseling 

13. Peer support 

14. Line of duty death 

15. Line of duty death 
long term counseling 

16. Family firearm safety 

17. Seminars on alcohol, drug use, 
gambling, or over eating 

18. Work and family programs 

19. Family orientation programs 

short term counseling 

9.0 

9.1 

10.1 

3.8 

20.7 

42.5 

6.0 

11.4 

44.8 

28.1 

13.7 

21.8 

19.0 

2.2 

2.2 

34.0 

10.4 

9.1 

29.2 

398 

473 

119 

729 

140 

339 

133 

509 

469 

28 1 

366 

293 

163 

227 

183 

162 

144 

77 

113 

9.8 540 

8.8 571 

3.5 199 

2.8 845 

3.4 174 

26.9 342 

4.2 189 

11.1 505 

38.9 527 

27.2 338 

13.7 357 

20.3 286 

18.4 163 

1.8 222 

1.1 188 

17.4 155 

9.3 183 

4.8 105 

16.8 95 

14.7 428 

11.1 450 

5.0 159 

3.5 576 

6.8 132 

34.1 276 

9.3 151 

16.0 407 

40.4 408 

23.8 261 

17.4 281 

23.0 200 

18.4 153 

6.2 178 

4.0 125 

19.4 134 

9.9 131 

7.9 ' 89 

13.6 88 

33.3 3 

25.0 4 

0 1 

14.3 7 

0 2 

0 1 

0 2 

50.0 2 

50.0 2 

0.0 1 

0.0 2 

0.0 0 

0.0 1 

0.0 1 

0.0 0 

0.0 0 

0.0 1 

0.0 0 

0.0 0 

11.2 1369 

9.6 1498 

5.6 478 

3.4 2157 

9.8 448 

34.4 958 

6.3 475 

12.6 1423 

41.3 1406 

26.4 881 

14.7 1006 

21.6 779 

18.6 479 

3.2 628 

2.2 496 

23.9 451 

9.8 459 

7.0 272 

20.6 296 

I 
I Includes responses only from participants who indicated that the service was offered by their agency. 

bTotal responses of awareness of service across all regions for Timel. 
questionnaire. Percentage that indicated used service. e Total number of responses to that item. 

Region not identified on returned I 

~ 

d 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



Table 6 

Officers Utilization of Services, Time2 by R e ~ o n  and Totala 

Region Totalb 

Service 

East Middle West Missing' 

%d ne Od ne %d ne 9hd ne %d ne 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

3. 

-- 

EAP 

CounseIing 

MaritaVchild support groups 

Stress reduction programs 

Hypertension clinics 

HeaIth & wellness programs 

Group therapy 

Post-shooting debriefing 

Domestic violence training 

9.2 327 

7.0 388 

2.6 117 

10.4 192 

9.6 115 

29.5 261 

3.0 99 

13.5 394 

51.0 357 

10.1 515 17.2 396 

10.3 533 10.3 439 

2.7 148 5.1 118 

8.3 252 7.7 196 

9.3 151 8.9 112 

25.6 309 31.8 239 

5.2 155 5.9 119 

9.6 456 14.3 378 

39.2 424 46.6 356 

0 0 

0 1 

0 1 

0 1 

0. 0 

0 0 

0 0 

0.0 1 

100.0 1 

12.1 1238 

9.3 1361 

3.4 384 

8.7 641 

9.3 378 

28.7 809 

4.8 373 

12.3 1229 

45.3 1138 

10. Stress education 29.5 234 27.6 323 30.3 244 100.0 1 29.1 802 

11. C.I.S.D. 17.3 295 12.9 350 13.8 269 0.0 1 14.5 915 

12. HIV exposure counsehg 26.2 195 17.4 258 10.0 170 100.0 1 18.3 624 

13. Peer support 22.8 145 11.8 211 9.6 114 0.00 0 14.7 470 

14. Line of duty death 
short term counseling 4.8 147 .5 220 6.3 160 0.0 1 3.4 528 

15. Line of duty death 
long term counseling 3.7 108 1.1 187 1.6 126 0.0 1 1.9 422 

16. Family firearm safety 40.5 163 16.8 131 28.3 106 100.0 1 29.7 401 

17. Seminars on alcohol, drug use, 
gambling, or over eating 13.6 110 2.9 138 8.5 117 100.0 1 8.2 366 

8.0 238 

19. Family orientation programs 20.0 95 24.1 79 9.5 95 0.0 0 17.5 269 

18. Work and family programs 9.5 84 8.8 68 4.7 85 100.0 1 

Includes responses only from participants who indicated that the service was offered by their agency. 
bTotal responses of awareness of service across all regions for Time2. 
questionnaire. Percentage that indicated used service. e Total number of responses to that item. 

Region not identified on returned 
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Table 7 

Mean Scores for Willingness to Use Services, Time1 by Region and Total 

~~~~~~~ ~ ~~~ 

Region Total” 

East Middle West Missingb 

Service M SD nc M SD nc M SD nc M SD nc M SD nc 

I. EAP 

2. Counseling 

3. MaritaVchiId 
-- 

support groups 

4. Stress reduction programs 

5. Hypertension clinics 

6. Health & wellness programs 

7. Group therapy 

:. Post-shooting debriefing 

9. Domestic violence training 

10. Stress education 

11. C.I.S.D. 

12. HIV exposure counseIing 

13. Peer support 

14. Line of duty death 
short term counseling 

15. Line of duty death 
long term counseling 

16. Family firearm safety 

3.49 1.02 981 3.43 1.04 1136 

3.44 . 1.00 984 3.41 1.04 1134 1 
3.16 1.11 982 3.13 1.13 1130 

3.71 1.04 981 3.72 1.05 1131 

3.51 1.07 980 3.52 1.07 1136 

3.86 1.06 979 3.72 1.06 1138 

3.17 1.13 981 3.06 1.14 1136 

4.04 1.04 982 3.99 1.08 1131 

3.79 1.08 978 3.76 1.11 1137 

3.84 1.01 974 3.84 1.04 1135 

3.98 1.00 980 3.99 1.04 1140 

3.80 1.03 980 3.78 1.07 1135 

3.54 1.04 974 3.53 1.04 1139 

3.76 .99 978 3.72 1.05 1134 

3.66 1.01 981 3.62 1.07 1137 

3.63 1.07 973 3.62 1.10 1133 

17. Seminars on alcohol, drug use, 
gambling, or over eating 3.29 1.13 975 3.29 1.15 

18. Work and family programs 3.43 1.07 972 3.48 1.08 

19. Family orientation programs 3.47 1.13 969 3.53 1.14 

131 

131 

134 

3.53 1.08 790 

3.49 1.06 795 

3.16 1.14 789 

3.68 1.05 797 

3.47 1.06 795 

3.70 1.09 791 

3.25 1.11 789 

4.00 1.05 792 

3.79 1.09 796 

3.82 1.03 795 

3.92 1.04 792 

3.80 1.06 794 

3.54 1.07 788 

3.76 1.05 794 

3.67 1.05 795 

3.62 1.15 793 

3.32 

3.49 

3.51 

3.88 .83 8 

4.00 .93 8 

4.00 .82 7 

4.00 .82 7 

4.00 .82 7 

4.29 .76 7 

4.00 .82 7 

4.25 .71 8 

4.00 .82 7 

4.13 .83 8 

3.88 .83 8 

4.00 .82 7 

3.88 .83 8 

4.14 .90 7 

4.00 .93 8 

3.86 .90 7 

.16 792 4.14 .90 7 

.09 793 4.14 .90 7 

.12 792 4.14 .90 7 

3.48 1.04 2915 

3.44 1.03 2921 

3.15 1.13 2908 

3.71 1.05 2916 

3.50 1.07 2918 

3.76 1.07 2915 

3.15 1.13 2913 

4.01 1.06 2913 

3.78 1.09 2918 

3.84 1.03 2912 

3.97 1.02 2920 

3.79 1.05 2916 

3.53 1.05 2909 

3.75 1.03 2913 

3.65 1.05 2921 

3.62 1.11 2906 

3.30 1.15 2905 

3.47 1.08 2903 

3.51 1.13 2902 

- Note. For the scale measuring willingness to use services, l=Definatly would not use service, 2=Probably would not use service, 
3=Unsire, 4=Probably would use service, 5=Definatly would use service. 
Total responses of awareness of service across all regions for Time2. 
of responses to that item. 

Region not identified on returned questionnaire. Total number 
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TabIe 8 

'Mean Scores for Willinmess to Use Services, Time2 by Region and Total 

Service 

Region Totala 

East Middle West Missingb 

M SD nc M SD nc M SD n' M SD n' M SD nc 

I. EAP 3.37 1.01 732 3.45 1.06 849 3.55 1.03 711 3.00 0.0 2 3.46 1.04 2294 

2. CounseIing 3.35 1.02 729 3.44 1.05 850 3.51 1.04 709 3.5 .71 2 3.42 1.04 2290 

3. MaritaVchiId 

- 

support groups 3.10 1.11 728 3.20 1.12 843 3.27 1.13 706 3.50 .71 2 3.19 1.12 2279 

4. Stress reduction programs 3.59 1.02 728 3.65 1.01 844 3.60 1.05 709 3.50 .71 2 3.62 1.03 2283 

5. Hypertension clinics 3.45 1.06 728 3.41 1.04 845 3.45 1.05 705 3.50 .71 2 3.43 1.05 2280 

6. HeaIth & wellness programs 3.82 1.04 732 3.71 1.02 849 3.68 1.07 703 4.00 .OO 2 3.74 1.04 2286 

7. Group therapy 3.08 1.12 724 3.16 .12 836 3.19 1.12 705 2.00 1.41 2 3.14 1.12 2267 

. Post-shooting debriefing 4.09 .99 728 3.97 .03 843 3.98 0.03 706 4.00 1.41 2 4.01 1.02 2279 

9. Domestic violence training 3.17 1.06 731 3.72 1.11 841 3.80 1.04 705 4.00 1.41 2 3.74 1.07 2279 

10. Stress education 3.72 1.04 725 3.76 1.03 846 3.71 1.04 708 4.00 1.41 2 3.73 1.04 2281 

11. C.I.S.D. 3.92 1.03 728 3.94 1.01 844 3.87 1.04 701 4.00 1.41 3 3.91 1.03 2275 

12. HIV exposure counseling 3.73 1.03 729 3.74 1.04 839 3.68 1.06 707 4.00 1.41 2 3.72 1.04 2277 

13. Peer support 3.43 1.05 727 3.49 1.05 839 3.56 1.04 709 4.00 0.00 2 3.49 1.05 2277 

14. Line of duty death 
short term counseling 3.73 1.02 725 3.67 1.04 844 3.71 1.02 703 4.00 1.41 2 3.70 1.03 2274 

15. Line of duty death 
Iong term counseling 3.63 1.04 726 3.60 1.06 834 3.61 1.05 706 4.00 1.41 2 3.61 1.05 2268 

16. Family firearm safety 3.57 1.09 727 3.54 1.11 832 3.59 1.10 703 4.00 1.41 2 3.57 1.10 2264 

17. Seminars on alcohol, drug use, 
gambling, or over eating 3.23 1.16 724 3.25 1.15 834 3.33 1.12 699 4.00 1.41 2 3.27 1.14 2259 

18. Work and family programs 3.37 1.08 724 3.45 1.05 832 3.50 1.06 705 4.00 1.41 2 3.44 1.06 2263 

19. Family orientation programs 3.45 1.11 726 3.46 1.13 832 3.48 1.14 704 4.00 1.41 2 3.47 1.12 2264 

- Note. For the scale measuring willingness to use services, l=Definatly would not use service, 2=Probably would not use service, 
3=Unsire, 4=Probably would use service, 5=Definatly would use service. 
"Total responses of awareness of service across all regions for Time2. 
of responses to that item. 

Region not identified on returned questionnaire. Total number 
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Table 9 

CriticaI Incidents ExDerienced on the Job, Time1 by Region and Total 

Region Total" 

Missingb 
, 

East Middle West 

%c nd %' nd %' nd %' nd %' nd Service 

1. Violent death of a fellow 
officer in the line of duty 30.9 - 979 .~ 17.1 1131 20.3 844 28.6 7 22.6 2961 

2. Taking a life in the line 
of duty 2.3 98 1 3.3 1131 3.1 840 12.5 8 2.9 2960 

3. Shooting someone in the 
line of duty 5.8 7.8 1133 6.3 842 25.0 8 6.7 2967 984 

4. Suicide of an officer who 
was a close friend 12.7 982 17.0 1130 10.6 841 25.0 8 13.8 2961 

. Responding to the scene of gruesome 
suicide or homicide 70.2 985 

982 

67.4 1134 64.1 844 85.7 7 67.4 2970 

14.9 1131 8.6 841 25.0 8 11.9 2962 6. Suicide by police 11.1 

7. A duty related disabling 
injury to yourself 14.8 982 14.2 1124 11.7 840 50.0 8 13.8 2954 

8. Duty relate violent injury 
or death to a violator 26.8 984 28.2 1127 25.0 840 37.5 8 26.9 2959 

9. Violent job related injury 
to another officer 32.2 983 29.4 1129 27.7 837 62.5 8 30.0 2957 

10. High speed pursuits resulting 
in an injury or death 39.5 979 

979 

36.0 2954 37.0 1126 30.2 842 85.7 7 

57.9 1131 54.8 840 71.4 7 57.8 2957 1 1. Pursuit of an armed suspect 60.0 1 

12. Answering a call of the violent 
non-accidental death of a child 3 1.1 98 1 

987 

27.8 ' 1132 26.0 841 37.5 8 28.4 2962 

34.5 1132 32.8 839 66.7 9 35.4 2967 13. BrutaI child abuse cases 38.3 

"Total responses of critical incidents experienced across all regions for Timel. 
returned questionnaire. Percentage that indicated experienced critcal incident. e Total number of responses to 
that item. 

Region not identified on 
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TabIe 9 (continued) 

Critical Incidents Experienced on the Job. Timel bv Region and Total 

Region Total” 

Service 

East Middle West Missingb 

%‘ nd %c nd %c nd %‘ nd %c nd 

14. Personal involvement in 
a shooting incident 25.4 983 24.4 1125 23.2 839 62.5 8 24.5 2955 -- 

15. Hostage situations 45.2 980 35.1 1123 36.3 835 87.5 8 38.9 2946 

16. Prolonged exposure to an incident 
that ended in death 17.2 981 10.3 1129 15.0 841 37.5 8 14.0 2959 

17. Barricaded suspects 59.0 983 51.1 1132 53.9 837 87.5 8 54.6 2960 

18. Responding to the accidental 
death of a child 54.5 982 51.5 1134 47.8 845 75.0 8 51.5 2969 

19. Multiple fatality automobile 
accident 64.4 981 56.5 1128 50.4 845 75.0 8 57.5 2962 

20. Plane crashes involving 
injury or death 28.6 977 25.8 1132 19.2 838 55.6 9 24.9 2956 

2 1. Man-made disasters 
involving injury or death 13.0 984 10.6 1125 5.2 841 25.0 8 9.9 2958 

22. Natural disasters 58.9 978 66.2 1135 51.2 844 77.8 9 59.5 2966 

aTotal responses of critical incidents experienced across all regions for Timel . 
returned questionnaire. Percentage that indicated experienced critcal incident. e Total number of responses to 
that item. 

Region not identified on 
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Table 10 

CriticaI Incidents Exwrienced on the Job. Time2 by Region and Total 

Region Totala 

East Middle West Missingb 

%c nd nd %' nd %'. nd %c nd Service 

1. Violent death of a fellow 
officer in the line of duty 30.9 979 17.1 1131 20.3 844 28.6 7 22.6 2961 

-- 2. Taking a life in the line 
of duty 2.3 98 1 3.3 1131 3.1 840 12.5 8 2.9 2960 

3. Shooting someone in the 
Iine of duty 5.8 984 7.8 1133 6.3 842 25.0 8 6.7 2967 

4. Suicide of an officer who 
was a close friend 12.7 982 17.0 1130 10.6 84 1 25.0 8 13.8 2961 

5. Responding to the scene of gruesome 
suicide or homicide 70.2 985 

982 

67.4 1134 64.1 

14.9 1131 8.6 

844 

84 1 

85.7 7 

25.0 8 

67.4 2970 

11.9 2962 3. Suicide by police 11.1 

7. A duty related disabling 
injury to yourself 14.8 982 14.2 1124 11.7 840 50.0 8 13.8 2954 

8. Duty relate violent injury 
or death to a violator 26.8 984 28.2 1127 25.0 840 37.5 8 26.9 2959 

9. Violent job related injury 
to another officer 32.2 983 29.4 1129 27.7 837 62.5 8 30.0 2957 

10. High speed pursuits resulting 
in an injury or death 39.5 979 

979 

37.0 1126 30.2 

57.9 1131 54.8 

842 

840 

85.7 7 

71.4 7 

36.0 2954 

57.8 2957 1 I. Pursuit of an armed suspect 60.01 

12. Answering a call of the violent 
non-accidental death of a child 3 1.1 98 1 

987 

27.8 1132 26.0 

34.5 1132 32.8 

84 1 

839 

37.5 8 

66.7 9 

28.4 2962 

35.4 2967 13. Brutal child abuse cases 38.3 

"otal responses of critical incidents experienced across all regions for T ime l .  Region not identified on 
d u r n e d  questionnaire. Percentage that indicated experienced critcal incident. e Total number of responses to 
that item. 
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Table 10 (continued) 

Critical Incidents Experienced on the Job, Time2 bv Region and Total 

Region Totala 

East Middle West Missingb 

%' nd 9%' nd %c nd %' nd %' nd Service 

14. Personal involvement in 
a shooting incident 25.4 983 

980 

24.4 1125 23.2 839 62.5 8 

35.1 1123 36.3 835 87.5 8 

24.5 

38.9 

2955 

2946 .- 15. Hostage situations 45.2 

16. Prolonged exposure to an incident 
that ended in death 17.2 98 1 

983 

10.3 1129 15.0 841 37.5 8 

51.1 1132 53.9 837 87.5 8 

14.0 

54.6 

2959 

2960 17. Barricaded suspects 59.0 

18. Responding to the accidental 
death of a child 54.5 982 51.5 1134 47.8 845 75.0 8 51.5 

57.5 

24.9 

2969 

19. Multiple fatality automobile 
accident 64.4 98 1 56.5 1128 50.4 845 75.0 8 2962 

20. Plane crashes involving 
injury or death 28.6 977 25.8 1132 19.2 838 55.6 9 2956 

2 1. Man-made disasters 
involving injury or death 13.0 984 

978 

10.6 1125 5.2 841 25.0 8 

66.2 1135 51.2 844 77.8 9 

9.9 

59.5 

2958 

2966 22. Natural disasters 58.9 

aTotal responses of critical incidents experienced across all regions for Timel. 
returned questionnaire. Percentage that indicated experienced critcal incident. e Total number of responses to 
that item. 

Region not identified on 
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Table 11 

Cymutoms Exuerienced after Job Related Critical Incident, Timel by Region and Total 

Region Totala 

Service 

East Middle West Missingb 

%c nd %' nd %' nd %' nd %' nd 

1. Dreamed about the event 53.0 981 46.3 1142 40.1 843 75.0 8 46.8 2974 

2. Recalled the event, including ima 
thought or perceptions 65 .3r .979  ' 59.9 1139 56.2 844 62.5 8 60.6 2970 

3. ReIived the event 38.1 978 33.7 1137 32.7 842 50.0 8 34.9 2965 

4. Reacted to cues that symbolize 
aspect of the event 29.3 976 24.5 1142 23.8 841 50.0 8 26.0 2967 

5. Avoided thoughts, feelings or conversations 
about the event 28.2 976 23.3 1143 21.8 845 37.5 8 24.5 2972 

Avoided things that caused 
you to recall the event 16.2 976 12.9 1143 11.3 844 37.5 8 13.6 2971 

7. Unable to recall some 
aspects of the event 18.1 976 16.7 1140 16.6 838 28.6 7 17.2 2961 

8. Felt detached or 
isolated from others 20.7 975 19.3 1141 15.9 844 33.3 9 18.8 2969 

9. At times felt like you 33.5 979 30.8 1141 26.6 842 37.5 8 30.5 2970 
had no feelings 

10. Less interest in doing I 

the things you enjoyed 20.7 976 19.1 1141 16.8 843 37.5 8 19.9 2968 

1 1. Had difficulty falling asleep I 

or staying awake 38.8 979 36.6 1138 31.1 843 57.1 7 35.4 2967 
I 
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Table 11 (continued) 

%morns ExDerienced after Job Related Critical Incident, Timel by Region - and Total 

Region Totala 

Service 

~ ~ ~ ~~~ ~~ 

East Middle West Missingb 

9%' nd %' nd %' nd %' nd %' nd 

12. Had outburst of anger 26.9 978 22.1 1140 21.2 840 25.0 8 23.4 2966 
-- 

13. Had difficulty concentrating 
or completing tasks 19.4 974 17.2 1143 14.5 841 25.0 8 17.2 2966 

14. Felt somewhat hopeless 
about the future 20.2 967 16.5 1136 14.6 836 37.5 8 17.2 2947 

15. Hypervigilant 42.2 974 36.9 1141 34.3 842 42.9 7 37.9 2964 

16. Startled more than usual 
to loud noises 17.9 975 15.1 1139 13.3 842 28.6 7 15.6 2963 

17. Experienced sexual 
difficulties 7.9 974 4.6 1136 4.8 840 14.3 7 5.7 2957 

aT~tal  responses of symptoms experienced across all regions for Timel. 
questionnaire. Percentage that indicated experienced symptom. e Total number of responses to that item. 

Region not identified on returned 
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Table 12 

Smptoms Experienced after Job Related Critical Incident, Time2 by Region and Total 

Region Totala 

Service 

East Middle West Missingb 

%' nd %' nd 9%' nd %' nd %c nd 

1. Dreamed about the event 51.8 738 

2. RecaIIed the event, including images, 
- thought or perceptions 66.9 738 ' 

3. Relived the event 36.5 737 

4. Reacted to cues that symbolize 
aspect of the event 29.4 734 

5. Avoided thoughts, feelings or conversations 
about the event 26.2 736 

Avoided things that caused 
you to recall the event 15.7 733 

7. Unable to recall some 
aspects of the event 20.2 734 

8. Felt detached or 
isolated from others 19.1 737 

9. At times felt like you 
had no feelings 34.3 735 

10. Less interest in doing 
the things you enjoyed 19.7 736 

11. Had difficulty falling asleep 
or staying awake 37.6 734 

48.8 863 44.5 710 0 2 48.4 2313 

61.6 862 57.0 703 50.0 2 61.9 2309 

35.1 864 31.1 708 0 2 34.3 2311 

26.7 866 21.2 707 0 2 25.9 2309 

24.6 863 23.0 710 0 2 24.6 2311 

14.0 865 13.4 707 0 2 14.3 2307 

19.2 866 13.8 708 0 2 17.8 23.1 

15.3 863 14.4 707 50.0 2 16.3 2309 

27.9 863 26.6 706 0 2 29.5 2306 

18.3 860 15.4 706 0 2 17.8 2304 

35.8 860 29.4 708 0 2 34.4 2304 

aTotal responses of symptoms experienced across all regions for Time2. 
questionnaire. Percentage that indicated experienced symptom. e Total number of responses to that item. 

Region not identified on returned 
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Table 12 (continued) 

“ymutoms Experienced after Job Related Critical Incident, Time2 by Repion and Total 

Region 

~~~ 

Totala 

Service 

~~ 

East Middle West Missingb 

%‘ nd %‘ nd %‘ nd %‘ nd %‘ nd 

12. Had outburst of anger 24.0 734 21.7 862 19.0 707 0 2 21.6 2305 

13. Had difficulty concentrating 
__  

or completing tasks 16.5 733 16.6 859 13.6 706 0 2 15.7 2300 

14. Felt somewhat hopeless 
about the future 18.3 734 16.1 856 12.4 700 0 2 15.6 2292 

15. Hypervigilant 38.2 727 35.2 856 33.7 703 50.0 2 35.7 2288 

16. Startled more than usual 
19.5 730 13.7 857 11.6 700 0 2 14.9 2289 to loud noises 

17. Experienced sexual 
Difficulties 6.6 732 6.9 854 4.1 702 0 2 5.9 2290 

aTotal responses of symptoms experienced across all regions for Time2. 
questionnaire. Percentage that indicated experienced symptom. e Total number of responses to that item. 

Region not identified on returned 
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Table 13 

r>emomphics for CISD ParticiDants from Timel. Mewed Files from Timel and Time2, and 60 Matched Cases 

Timel" Merged Filesb 60 Matched Cases' 
(Time 1 & Time 2) 

Demographic Percentaged ne Percentaqed ne Percentaged ne 

1. Gender 
Male 
Female 

79.7 
20.3 

I 

2. Highest leveI of Education 
High SchooVGED 24.5 
Some College 44.8 
Associate Degree 12.0 
Bachelor's Degree 14.1 
Some Graduate Work 3.6 
Graduate Work 1 .o 

3. Ethnicity 
African American 4.7 
American IndiadAlaskan Native 2.1 
Asian or Pacific Islander 0.0 
White non Hispanic 93.2 
Hispanic 0.0 

4. Active Duty in Military 
Yes 28.1 
No 71.9 

5. Rank 
Corporal 
Sergeant 
Lieutenant 
Captain or higher 
Chief 
Sheriff 
No Rank 

3.6 
9.9 
5.2 
5.7 
1 .o 

.5 
74.0 

197 79.5 
20.5 

192 24.2 
45.3 
11.6 
14.2 
3.7 
1.1 

191 4.8 
2.1 
0.0 

93.1 
.9 

192 27.9 
72.1 

192 3.7 
9.5 
5.3 
5.8 
1.1 
.5 

74.2 

195 83.3 60 
16.7 

190 32.8 
48.3 

6.9 
10.3 
1.7 
0.0 

189 5.1 
1.7 
0.0 

93.2 
0.0 

190 28.3 
71.7 

190 5.1 
11.9 
3.4 
8.5 
1.7 
1.7 

67.8 

58 

59 

60 

59 

a Subjects from whom data was collected prior to CISD. Subjects merged from time1 (prior to CISD) and time 2 
(2-weeks after CISD). ' 60 matched cases that that had scores from time 1 and time. Percentage of responses to 

:m selection. e Total number of responses to that item. 
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Table 13 (continued) 

Demographics for CISD Participants from Timel. Merged Files Timel and Time2. and 60 Matched Cases 

Timela Merged Filesb 60 Matched Cases' 
(Time 1 & Time 2) 

Demographic Percentaged ne Percentaged ne Percentaged ne 

6. Primary Duties 
Patrol Officers 
Detective/Investigator 
Communications 
Jailer 
Narcotic/ Vice 
Administrative 
Court/Process Server 
Juvenile 

7. Marital Status 
Single, never married 
Currently married 
Separated 
Widowed, not remamed 
Divorced, not remarried 
Live together, not married 

8. Number of times mamed 
None 
One 
Two 
Three 
Four or more 

9. Live with preschool children. 
Yes 
No 

10. Care for elderly relative 
Yes 
No 

11. Participated in defusing 
Yes 
No 

61.8 
5.7 
7.6 

15.3 
.6 

7 .O 
1.9 
0.0 

13.1 
67.5 
5.0 

.6 
12.5 
1.3 

18.0 
65.6 
14.3 
1.6 

.5 

26.8 
73.2 

5.7 
94.3 

33.7 
66.3 

157 61.8 
5.7 
7.6 

15.3 
.6 

7.0 
1.9 
0.0 

160 13.1 
67.5 

5 .O 
.6 

12.5 
1.3 

189 18.0 
65.2 
14.4 
1.6 

.5 

179 26.6 
73.4 

175 5.8 
94.2 

190 33.5 
66.5 

157 51.0 51 
2.0 
2 .o 

35.0 
2.0 
5.9 
2.0 
0.0 

160 10.9 
69.1 

3.6 
0.0 

14.5 
1.8 

187 16.9 
61.0 
20.3 

1.7 
0.0 

55 

59 

177 25.0 60 
75.0 

173 1.7 60 
98.3 

188 36.2 58 
63.8 

a Subjects from whom data was collected prior to CISD. Subjects merged from time1 (prior to CISD) and time 2 
(2-weeks after CISD). 60 matched cases that that had scores from time 1 and time. Percentage of responses to 
item selection. e Total number of responses to that item. 
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Table 14 

qeIiabilitv Analysis for Scales for Time 1 (Prior to CISD). Time 2 (2-Weeks After CISD), Time 3 (3-Months 
.fter CISD) 

Time 1 (N=197) 

Impact of Events Scale-Revised 
Intrusion Sub-scale .89 
Avoidance Sub-scale .86 

-- Hyper-arousal Sub-scale p .86 
Satisfaction with Life Scale .86 
Stress Sub-scale of the DASS .94 

< 

12.86 8.95 
10.52 9.33 
8.46 7.98 

24.32 6.50 
9.36 8.60 

Time 2 (N=102) 

Impact of Events Scale-Revised 
Intrusion Sub-scale .9 1 
Avoidance Sub-scale .92 
Hyper-arousal Sub-scale .88 

Satisfaction with Life Scale .88 
Stress Sub-scale of the DASS .96 

8.83 8.68 
7.82 9.52 
7.19 8.12 

26.42 6.22 
8.43 9.77 

Time 3 (N=30) 

Impact of Events Scale-Revised 
Intrusion Sub-scale .87 
Avoidance Sub-scale .86 
Hyper-arousal Sub-scale .66 

Satisfaction with Life Scale .98 
Stress Sub-scale of the DASS .94 

5.59 5.81 
4.48 6.20 
3.96 4.13 

27.52 6.81 
6.04 8.03 
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Table 15 

Reliability Analysis for Scales for the 60 Matched Cases at Time 1 Prior to CISD) and Time 2 (2-Weeks After 
ISD), 

Scale Reliability M SD 

Time 1 

Impact of Events Scale-Revised 
Intrusion Sub-scale .89 
Avoidance Sub-scale .87 

_. Hyper-arousal Sub-scale .86 
Satisfaction with Life Scale .83 
Stress Sub-scale of the DASS .93 

11.60 9.17 
9.73 9.22 
7.18 7.69 

25.23 6.28 
8.30 7.68 

Time 2 

Impact of Events Scale-Revised 
Intrusion Sub-scale .86 
Avoidance Sub-scale .89 
Hyper-arousal Sub-scale .80 

Satisfaction with Life Scale .87 
Stress Sub-scale of the DASS .94 

5.98 6.36 
4.23 6.06 
4.12 5.30 

25.97 6.21 
5.38 6.71 
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TabIe 16 

Mean Scores for Scales from Time 1. Time 2, and Time 3 

Time lb (N=197) 

Impact of Events Scale-Revised 
Intrusion Sub-scale 
Avoidance Sub-scale 
Hyper-arousal Sub-scale 

Satisfaction with Life Scale 

Stress Sub-scale of the DASS 

Sum of PST symptoms 

Change in Job Satisfaction 

Change in Style of Law Enforcement 

Perceived Usefulness of Debriefing for Officer 

Perceived Usefulness of Debriefing for Family 

Health Related Problems 

__ 

12.86 
10.52 
8.46 

24.32 

9.36 

4.39 

3.75 

4.40 

2.04 

2.6 1 

5.55 

8.95 
9.33 
7.98 

6.50 

8.60 

3.68 

1.02 

1.17 

1.55 

1.74 

4.05 

189 
187 
184 

192 

175 

197 

193 

188 

192 

187 

197 

p i 5  
Time 2' ( N = l w  

Impact of Events Scale-Revised 
Intrusion Sub-scale 
Avoidance Sub-scale 
Hyper- arousal S ub-sc ale 

Satisfaction with Life Scale 

Stress Sub-scale of the DASS 

Sum of PST symptoms 

Change in Job Satisfaction 

Change in Style of Law Enforcement 

Perceived Usefulness of Debriefing for Officer 

Perceived Usefulness of Debriefing for Family 

Health Related Problems 

8.83 
7.82 
7.19 

26.42 

8.43 

3.46 

4.05 

4.52 

1.3 1 

1.88 

1.61 

8.68 
9.52 
8.12 

6.22 

9.77 

3.94 

1.14 

1.16 

0.82 

1.29 

2.14 

101 
95 
94 

100 

100 

102 

100 

96 

101 

98 

102 

a TotaI number of responses to that item. Prior to debriefing. 2-weeks after debriefing. 3-months after 
debriefing. 
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Table 16 (continued) 

Mean Scores for Scales from Time 1, Time 2, and Time 3 

Scale M SD na 

Time 3d (N=& 
7 G  

Impact of Events Scale-Revised 
Intrusion Sub-scale 
Avoidance Sub-scale 
Hyper-arousal Sub-scale 

5.59 5.81 29 
4.48 6.20 29 
3.96 4.13 25 

Satisfaction with Life Scale 27.52 6.81 29 

Stress Sub-scale of the DASS 6.04 8.03 28 

Sum of PST symptoms 2.43 3.00 30 

Change in Job Satisfaction 4.11 1.66 28 

- 

Change in Style of Law Enforcement 4.68 1.31 28 

Perceived Usefulness of Debriefing for Officer 2.24 1.60 29 

Perceived Usefulness of Debriefing for Family 2.69 1.75 29 

Health Related Problems 1.07 1.76 30 

a Total number of responses to that item. Prior to debriefing. 2-weeks after debriefing. 3-months after 
debriefing. 
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Table 18 
i5-t 

<est for Repeated Measures for 60 Matched Cases from Time 1 and Time2 
I 

M SD na t df Measures P 

1. Impact of Events Scale-Revised 
Intrusion Sub-scale 

Time 1 
Time2 

11.60 9.17 60 5.97 59 <01 
5.98 6.36 

Avoidance Sub-scale 
Time 1 9.73 9.22 60 5.93 59 c.01 

-- Time2 4.23 6.06 

Hyper-arousal Sub-scale 
Time 1 
Time2 

Time 1 
Time2 

Time 1 
Time2 

Timel 
Time2 

2. Satisfaction with Life Scale 

3. Stress Sub-scale of the DASS 

4. Sum of PTS symptoms 

5. Change in Job Satisfaction 
Timel 
Time2 

6. Change in Style of Law Enforcement 
Timel 
Time2 

Time 1 
Time2 

7. Perceived Usefulness of Debriefing for Officer 

8. Perceived Usefulness of Debriefing for Family 
Time 1 
Time2 

Time 1 
Time2 

9. Health Related Problems 

7.18 7.69 60 4.25 59 c.01 
4.12 5.30 

25.23 6.28 60 -.96 59 n.s. 
25.97 6.22 

8.30 7.68 60 3.79 59 <.01 
5.38 6.07 

4.25 3.62 60 4.88 59 c.01 
2.63 3.45 

3.82 0.95 60 -1.58 59 n.s 
4.08 1.11 

4.50 
4.59 

1.47 
1.46 

2.25 
2.16 

6.79 
3.07 

1.19 56 -.58 55 n.s. 
1.20 

1.06 59 .10 58 n.s. 
0.97 

1.52 56 .43 55 n.s. 
1.46 

3.74 29 4.97 28 <.01 
2.67 

a Number of subjects 
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Table 19 

. Tean Scores of ResDonses to Team Evaluations 

Team 

CISD (N=45) Peer (N= 1 1 ) Family (N=6) 

Item M SD na M SD na M SD na 

Effectiveness 

- 1. Overall evaluation 8 4.65 .48 43 4.81 .40 11 5.00 0.0 6 

2. Effectiveness of team 4.58 .54 43 4.73 .47 11 5.00 0.0 6 

3. Knowledge of referral resources 4.51 .59 43 4.36 1.21 11 4.33 1.63 6 

4. Availability 4.61 .49 44 4.55 1.21 11 4.33 1.63 6 

5. Overall Mean Score Effectiveness 4.58 .43 44 4.61 .66 11 4.67 .81 6 

Gained From Team 

Awareness of stress issues 3.86 1.15 44 4.64 .67 11 5.00 0.0 6 

L. Coping skills for job related stress 3.89 1.08 44 4.73 .65 11 4.83 .41 6 

3. Coping skills for family related stress 3.64 1.14 44 4.27 1.01 11 4.67 .52 6 

4. Impact on how deal with stress 3.70 1.05 44 4.45 .93 11 4.67 .52 6 

5. Impact how deal with family stress 3.39 1.22 44 4.45 .93 11 4.83 .41 6 

6. Impact how deal with job stress 3.74 .92 43 4.36 .92 11 4.50 .55 6 

7. Knowledge of support services 4.11 1.22 44 4.64 .92 11 4.67 .52 6 

8. Knowledge of family support services 3.89 1.22 44 4.18 .98 11 4.33 1.21 6 

9. More willing to use services 3.84 1.17 43 4.36 1.03 11 4.67 .52 6 

10. Interested in additional training 3.56 1.42 43 3.55 1.44 11 4.00 1.55 6 

11. Team's impact on work and family relations 4.02 .98 44 4.45 .69 11 4.67 .52 6 

12. Overall Mean Score Gains 3.79 .95 44 4.37 .71 11 4.62 .42 6 

Note. For the 5 items that dealt with Effectiveness: l=Very poor, 2=Poor, 3=Average, &Good, 5=Excellent. For the 12 
items that dealt with what was gained from the team: l=Not a1 all, 2=Slightly, 3=Moderately, 4=Quite a bit, 5= A great 
deal. 
a Total responses to that item 
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INSTRUCTION SHEET FOR COMPLETING THE 
'TENNESSEE LAW ENFORCEMENT OFFICER QUESTIONNAIRE' FORM 

When the fornu are m p k t e d ,  the brims are to be mailed to A M. 
Civs, Kjnpport, M 37660. Brown will c%c& the forms and deliverthm fo the amIpLLter 
programrnur to be processed. 

Brown, 924 Mimosa 

Please do not foM, s-te, tear, spindle, or mutilate the f m e  as the& f c n s  Will be pcessod by a 
'3mneF machine tS& will not accept damsgcd forms. -- 

Please u38 u #2 !ad pencil. Ths"scanne/ will not -pi ferns n d e d  uaing ink pans. 

Ware will b aFpoXirnstely 18,000 sheets @canned end tha machine m e r  mu& be used. About . 
423,000 marks will be ssnned and comted. This wwtd be to3 time pmtming fo do by hand. 

For statistical ana!ysis punmas. e& agency lhaf h8S been random& seleetecl to participate in this 
westionnaire surveyhas 
cmducting ti is sum will be fmkbed with an 'agency code number' that is to be marked on ea* 
Survsy form. 

assigned an "agsncy d e  number": Each ~ s n c y  insbvdor 

Hanld Hays, Tel8ph;ns 921-757-7335, Fax 901-757-7303 will be the *atdkabr d fhis suww fafor 
WBSt Tennessee. 

&A, Tt!cphom 675685-7Sf I, Fax 6758855733 will be the WOnjimtor for middle 
. Tcmassoo. 

A. M. Brswn, Tatephora 423-267-89f3, Fax 423-2C7-4916 Will coardirate easi Tennessee 
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I m 
TENNESSEE LAW ENFORCEMENT OFFICER QUESTIONNAIRE 

This work is sponsored by the National Institute of Justice grant awarded to the Tennessee Sheriff 

throughout the state of Tennessee. By completing lids questionnaire you will be assisting in the 
development of program speckally designed for officers and their family members. All 
information provided will remain confidential. The goal is not to identify spedfic agendes or oOficer 
but instead to identify overall trends. Your response is important to us and the law enforcement 

AGENCY =ODE NUMBER Assodation. The purpose of this survey is to better understand how the job impacts officers 
0 East 
o Middle 
0 west 

omm 
mmm community in Tennessee. 
QQO 

The survey will take just a few minutes to complete. Please answer each question ma#ng sure to 
shade the corresponding arcle area completely. Please use a #2 penal. 

Make no s h y  marks on this shod 

DO NOT FOLD, T a R  OR MUTILATE 

1. GENDER 2. AGE 
m Male a m  
Q Female mm 

3. What is your highest level of education? 4. What is your race (ethnicity)? 
o African American 
o American IndiarVAlaskan Native 
o Asian or Pa ' IC lslande 
o m i t e ,  not of $ 6  ispanic rigin 
o Hispanic 

o m  
rnm 
QCEI 
QQ 
a m  
a m  
mal 
a m  

5. Have you ever served full 
time on active duty in the US. 
Military? 

s Y e s  a N o  

8. Number of years service in 
law enforcement? . 

m a  
a m  
m a  
a m  
a m  
QQ 

Q) 
Q 
CB) 
m 

6. What is your rank within the department? 7. Primary duties at this time: 
0 
0 
0 
0 
0 
0 
0 
0 

Patrol Officer 
et I Inv 

Court or Process 
Juvenile . 

9. Type of Agency: 10. Marital Status: 
o ingle, never mamed 
o umntl mamed 
o Widowed, not remamed 
o Divorced not remamed 
o Live together, not mamed 

Z 0 p n t y  tate o 6 eparatld 

9. Type of Agency: 10. Marital Status: 
o ingle, never mamed 
o umntl mamed 
o Widowed, not remamed 
o Divorced not remamed 
o Live together, not mamed 

Z 0 p n t y  tate o 6 eparatld 

1 1. How many times 
have you been mamed? 

12. Do any preschool 
children live with you? 

o hree 
o F ourormore 

a y e s  &NO 

Server 

13. Do you or your spouse care 
for an elderly parent or relative? 

a y e s  a N o  
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14. The following are programs / services that may be offered by your agency. For each: 
First, indicate if you believe that your agency offers the programs / service. 

Second, indicate if you have ever used the program / service. 
Select ? if you are not sure. 

Does your agency 
offer this program 

Have you ever 
used this program 

isenrice? 

Yes No 

a line of duty death. 

visiting department). 

lated to a line of duty death. 

15. How willing would you be to use the 
program / service listed? Indicate your 
willingness using the scale. 

CD 
6 
8 
8 
Q 
8 
6 
Q 
6 
Q 
6 
Q 
8 
Q 
Q 
8 
Q 
8 
Q 

? Yes No 
CD a m  I 
CD 6 8  I 
CD 6 8  I 
CD c B 8  I 
CD c B 6  - 
CD a m  I 
CD 6 6  I 
QI 6 8  = 
CD a m  I 
CD 6 8  I 
CD 0 8  I 
CD m e ,  I 
CD a m  I 
CD a m  - 
CD a m  - 
CD a 8  I 
CD a m  - 
Q a m  I 
CD a m  I 

I Definitely would use ! Irvi 

I - 
Probably would use servii .. I unsu 

1 Probably would not use I 
IDefinitely would not use servil 

a line of duty death. 
line of duty death. 

visiting department). 
or over eating. 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

I 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

b 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

I 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
i> 
3 
3 
3 

- 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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16.The following is a list of critical incidents that you may have experienced on the job. 
Please identify those incidents that you have experienced in your law enforcement career. 

Yes No 

the violent nokaccidental death of a child 

situation) or rescue attempts 
death of a child. 

that end in death 

17. Have any of the critical incidents listed above or other similar situations caused you to 
experience strong emotional reactions that have interfered with your ability to function either 
at the scene or later? 

18. After experiencing a Critical incident in your job, have you experienced any of the following: 
Yes No 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 

6 
CB 
8 
8 
6 
6 
6 
8 
m 
6 
6 
8 m 
(B 

cp) 
a a 

6 
6 
6 
6 
6 
6 
6 
m 
6 
m 
6 
0 
0 
m 
m 
m 
m 

6 
8 
6 
CD 
6 
6 
8 
6 
Q 
0 
6 
6 
6 
8 
6 
CB 
8 
CI) 
8 
6 
6 
a 
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FINAL TENNESSEE LAW ENFORCEMENT OFFICER QUESTIONNAIRE 

AGENCY ‘ODE NUMBER Assodation. The p u p s 8  of this survey is to better understand how the job impacts officers 
0 East 
o Middle 
0 West 

mmm 

This work is sponsored by the National InstiMe of Judice grant awarded to the Tennessee Sheriff 

throughout the state of Tennessee. By completing this questionnaire you will be assisting in the 
development of programs specffically designed for officers and their family members. All 
infomalion prwided will remain confidential. The goal is not to identify specific agencies or officer 
but lrwtead to identify overall trends. Your resmnse is impoant to us and the law enforcement 

amCD 
m a a  
csmm 
00 

community in Tennke. 

The survey will take just a few minutes to complete. Please answer each question making sure to 
shade the corresponding arcle area completely. Please use a #2 penal. 

DO NOT FOLD, TEAR OR MU77LATE 

1. GENDER 2. AGE 3. What is your highest level of education? 4. What is your race (ethnicity)? 

5. Have you ever served full 
time on active duty in the U.S. 
Military? 

a y e s  s N o  

8. Number of years service in 
law enforcement? 

a m  
a m  
mm 
mC9 
m a  
Q(9 

Q) 
0 
m a 

I 1. How many times 
have you been manSed? 
o None 
o w 0  
0 Three o Four or more 

Op,, 

_ _  
o African American 
o American IndiadAlaskan Native 
o Asian or Pacific lslande 
o m i t e ,  not of Hispanic 6 ngin 
o Hispanic 

6. What is your rank within the department? 7. Primary duties at this time: 

o No Rank 

o PatrolOfIicer 
o et/lnv 
o ommunications 
o ailer 
o Administrative 
o Court or Process Server 
o R arcoticVice 

o Juvenile 

9. Type of Agency: 10. Marital Status: 
o ingle, never mamed 
o urrentl married 
0 eparatgd 
0 Wdowe , not remamed 
o .ivorce notremamed 8 

0” 0 p n t y  tate c 
o e ve together, not mamed 

9. Type of Agency: 10. Marit 

0” p n t y  
0 tate 

12. Do any preschool 
children live with you? 

a y e s  mNo 

13. Do you or your spouse care 
for an elderly parent or relative? 

mYes s N o  
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14. The following are programs / services that may be offered by your agency. For each: 
First, indicate if you believe that your agency offers the programs / service. 

Second, indicate if you have ever used the program / service. 
Select ? if you are not sure. 

Does your agency 
offer this program 
/senrice? t senrice? 

Have you ever 
used thii program 

14.1 
14.2 

mployee Assistance Program (EAP) 
ounselina. 

Yes No 3 Yes No 
I 6 8  

o m  - c D 6  CD 
c D 8  CD 

14.3 
14.4 Stress reduction phQram5. ' 

14.6 # &  ea1 and Wellness programs. 
14.7 14. ft-shoo; roup therapy. debriefin 
14'8 ! iningkeminars on dtmestic violence. 
14.10 tress education 
14.1 1 ritical incident stress debriefin 
14.12 ounselin for exposure to HI#virus. 
14.13 eersup rt 
14.14 Short te& counseling under 6 months related to a line of duty death. 
14.1 b ami1 issues relate% to irearm safety. 
14.19 PemiXar regardin alcohol, drug use gambling, or over eating. 
14.1 8 rograms gearpdowards work and family issues. 
14.1 9 Family onentabon programs (spouse awareness, visiting department). 

- 14.5 ype ension clinics. 

14.15 ong term counselin [o er 6 months) L lated to a line of duty death. 

15. How willing would you be to use the 
program / service listed? Indicate your 
willingness using the scale. 

I Definitely would use servi 
I rrvir Probably would - 

I I 
I Probably would not use servic 

[Definitely would not use servic 

15.1 mployee Assistance Program (EAP) 
15.2 E ounselin 
15 3 
1 14 !tress reduction pr@ram!. 
1 .5 Hypertension clinics. 
1 f .6 Health and Wellness programs. 

anta1 an#child su ort mups. 

related to a line of duty de th. 

or over eating. 
lated to a line of duty de&. 

department). 

1 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

oe 
lSL 
I 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

? 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

7 

I 
I 
I 
I 
I - 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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I 

1 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 

16.The following is a list of critical incidents that you may have experienced on the job. 
Please identify those incidents that you have experienced in your law enforcement career. 

Yes No 

the violent non-accidental death of a child 

attempts that end in death 

17. Have any of the critical incidents listed above or other similar situations caused you to 
experience strong emotional reactions that have interfered with your ability to function either 
at the scene or later? 

18. After experiencing a critical incident in your job, have you experienced any of the following: 
Yes No 

or perceptions. 

of your surroundings 

6 
6 
6 
Q 
Q 
6 

m 
m 
6 
m 
0 
m 

6 
Q 
6 
6 
Q 
cs) 
6 '  
Q 
6 
cs) 
6 
6 
6 
CE) 
a 
6 
6 
Q 
CE) 
6 
cs) 

t 

8 
6 
8 
8 
8 
8 
6 
6 
e, 
8 
8 
6 
6 
m 
8 
8 
8 
8 
8 
8 
m 
e, 
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.. .. 

I INSTRUCTION SHEET FOR COMPETING THE 
'TENNESSEE LAW ENFORCEMENT OFFICER QUESTIONNAIRE' FORM I 

.. 

Please do not fold, swle, tear, spindle, or mutilate tho f m e  as them forms MI be pmcerrsod by a 
- %annef m8chim that Wrff not e demsgcd forms. 

Plea* use e #2 !cad penoiI. The'%came/ will not Qc3Bpt forms Grked tdhg ink pens. 

7)mra will be oppo>rimatdy 18, OOO rtreets @canned and the machine smnar must be used. About . 
423,000 ma* will be s m m d  end cw,?ted. Thie would be too timk cansumhg fa do by hand. 

fn order to assure rbid confidentiality, H i m  will not sign Mr name or use my iderrtificatim 
n u m b r  on hi quach'arrnaire that could identify the officar fiiling ouf thh fM.r 

For statistical ma!ysb p u r p ~ ~ ~ s .  each agency that has been mndomly selteted to F W p a t e  in thb 
questionnaire surveyha8 been ussigned an '*rgsncy d e  number"! E& qency instructor 
conducting this surveywiff be furnished wlth an 'sgency code number' thaf is to be nrarked on each 
sunfey form. 

Thh sumy will indude 58 dty, county or m e  faw enfmment agena'es and appfoximltely 4 9 0  
OlficerS. 

It is very important that tYs grant be conducted in a timeiy fashion. E& pm8os w step has been 
assigned a 'time ha'  date. 

I respedfully request, beg, p a ,  and urge each rnstruaor condrxMng thk agency w e y  
'TTermecssee LiMEr;f#ceme nt Omcw QMStiwln8i~3~ to piease cumpiete a d  mail air survey within 
ten days after you realvethe fcrms. 

. 

h n l d  Hays, Telephone 901-757-7335, Fax 9 0 3  457-1303 Wnl be the *worditabr af thin survey for 
w d  Tennessee. . 

n-, Te!cphom 61 5-885-761 I, Fex 615.8855785 will be tho eowdimor for middle 
. .&\ . Tomes 

A M. srcwn, Telephone 423-267-8913,  ax 42S2474916 will cwdirate east Tennessee 

This document is a research report submitted to the U.S. Department of Justice. This report
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I I 
DO NOT MARK IN THIS BLOCK. FOR TSA OFFICE USE ONLY. 

AGENCY CODE NUMBER 
CLIENT 
QQQ 

' 0  East 
OMdd le  QQ@) 
0 West GDCDCD CDCDCD 

mom Q Q C Z )  
QQQ Qc9Q 
a m a  amm 
QQQ QQQ 
m a a  
QQQ ac3a 
mQQ mmm 
QOCD OWQ 

NUMBER OF 

- 

INDMDUAL 

TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
6.EA.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VXOOOS 

CIS0 DEBRIEFING - INITIAL 
This dcument is  for use bv L.EA.F.S. Personnel ONLY 

All information provided will be kept confidential and will be used only for research purposes. Failure to maintain strict 
confidentiality regarding C.I.S. debriefings, including topics discussed and personnel involved will result in the 
immediate removal from the L.EA.F.S. team and the Program. To maintain confidential records for the intent of 
L.E.A.F.S. research, NO COPIES OF THIS DOCUMENT WILL BE ALLOWED OR TOLERATED. 

The sunrey will take just a few minutes to complete. Please answer each question making sure to shade the 
corresponding circle area completely. Please use a 1Rt2 penal. 

aL Do NOT use Ink or b l l  polnt pens. 
Make huvy black marks that fill the bubble 

EIGHT WRONG r n P k t . l Y .  - m m d a m e  Erase ckurly any you with to change. 
Make no stray marks on thls th..t 

DO NOT COPY, FOLD, TEAR OR MUTILATE THIS FORM 

1. GENDER 
a Male 0 High School / GED 0 African American 
0 Female CDOD 0 SomeCollege i> American Indian/Alaskan Native 

2. AGE 

Qm 0 Associate Degree o Asian or Pacific Islander 

mm 0 Some Gradua 7 e Work o Hispanic 
m a  

a m  0 Graduate Degree 
Elm 
QO 
a m  
a m  

3. What is your highest level of education? 4. What is your race (ethnicity)? 

0 BachelotsD ree o WhAe, not of Hispanic Origin 

5. Have you ever served full time 
on active duty in the U.S. Militaw 

6. What is your rank within the department? 
0 c p ~  
0 SGT 0 Det/Inv 
0 LT 0 Communications 

0 Chief of P8ce o NarcoticVice 
0 Sheriff 0 Administrative 
0 NoRank 0 Court or Process Server 

0 Juvenile 

7. Primary duties at His time: 
o Patrolofficer 

a y e s  a N o  0 Capt. or H' her 0 Jailer 

8.  Number of years service in law 
enforcement? 

mm 
CDCD 
QQ 
QQ 
m a  
a m  
mCF) 
QQ 

9. Type of Agency: 
0 c i  
0 County 
o State 

10. Marital status: 
0 Single, never manied 
0 Currentlymarried 
0 Separated 
0 Wdowed, not remarried 
0 Divorced, not remarried 
0 Live together, not married 
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11. How many times have 
you been married? 

- o None - O O n e  
I OTWO 
I 0 Three = 0 Four or more 

12. Do any preschool children 
l i e  with you? 

13. Do you or your spouse care for 
an elderly parent or relative? 

o Y e s  s N o  ayes a N o  

14. Have you participated in a Defusing prior to being Debriefed? 
= Yes o o No 

Below is a list of comments made by people after stressful life events. Please check each item indicating how 
frequently these comments were true for you since the critical incident with respect to the event. If they did not 
occur during that time, please mark "not at all" column. 

15. Any reminder brought back feelings about it. 
16. I had trouble staying asleep. 
17. Other thin s kept making me think about it. 
18. I felt irritatfe and ang 
19. I avoided letting mydrge t  upset when I thought about it or was - -  

reminded of it. 
- - 

20. I thought about it when I didn't mean to. 
21. I felt as if it hadn't hapFned or wasn't real. 
22. I stayed away from reminders about it. 
23. Pictures about it popped into my mind. 
24. I was jumpy and easlly startled. 
25. I hied not to think about it. 
26. I was aware that I still had a lot of feelings about it, but 

with them. 
didn't deal 

Not at all Rarely Sometimes 

27. y feelings about it were kind of numb. 
28. I ound m elf acting or feeling like I was back at that h.ne. 
29. I had trouce falling aslee 
30. I had waves of strong feefngs about it. 
31. I tried to remove it from my memory. 
32. I had trouble concentrating. 
33. Reminders of it caused me to have physical reactions such as 

sweating, trouble breathing, nausea or a pounding heart. 
34. I had dreams about it. 
35. I felt watchful and on uard. 
36. I tried not to talk abozit. 

0 
0 
0 
0 

0 
0 
0 
0 
a 
0 
r3 

0 
0 
0 
0 
0 
0 
0 

u 
0 
0 
0 

0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
i> 
0 
0 
0 

0 
0 
0 
0 

0 
0 
0 
0 

0 
0 
0 
0 
r;) 
0 
0 

0 
0 
8 - 2  

0 
0 
0 
r o  
0 
r 3  
0 
0 

Below are five statements, with which you may agree or disagree. Using the scale below, indicate your 
agreement with each item. 

37. In most ways my life is close to m ideal. 
38. The condibons of my life are exceient 
39. I am satisfied with my life. 
40. So far, I have gotten the important things I want in life.. 
41. If I could l i e  my l ie  over, I would change almost nothing. 

Often 

0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
c) 
0 
0 
0 

0 
0 
0 
0 
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I 

I 
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I 

I 
I 
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I 
I 
I 
I 
I 

I 
I 
I 

I 

I 

I 
I 
I 
I 

I 

I 

I 

0 0  
0 0  

0 0  
0 0  

0 0  
0 0  
0 0  
0 0  
0 0  
0 0  

0 0  
0 0  

I I 

For each of the statements below, use the scale b low  to intlicate how much the statement applies to you after the 
critical incident. There are no fight or wrong answers. Do not spend too much time on any one statement. 

0 0  

0 0  

I Did not apply to me at all 

0 0  
0 0  

0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  

0 0  
0 0  

ied to me to some degree or some of the tir 
[ A p p l i  to me a w?ierable degree, or a good part of the time 

I Applied to me very much or most of the time 

0 0  

42. I found it hard to wind dorm. 
43. I found it hard to calm down after something upset me. 
44. I found it difficult to relax. 
45. I felt I was using a lot of nervous energy. 
46. I was in a state of nervous tension. 
47. I found myself getting upset rather easily. 
48. I found myself getting upset b quite M a l  things. 
49. I found myself gettin ag i ta tJ  
50. I tended to over-rea8 to situations. 
51. I found that I was very irritable. 
52. I felt that I was rather touch 
53. I was intolerant of anything k a t  kept me from etting on with what I was doing. 
54. I found m 

55. I found it difficult eo tolerate interruptions to what I was doing. 

If getting impatient when I was de f aying in any way (e.g., traffic Itghts, 
being kep!%tin ). 

Have you experienced any of the following with respect to the event? 

s 
5 
s 

6 
E 
6 
6 
6 
6 
6 
6 
6 
7 

7 

l 
i6. Dreamed about the events. 
it. Found yourself reelling the-event, including images, thought or perceptions such as smells. 
b8. Found yourself at hmes relnnng the event. 
i9. Reacted to cues that resemble an aspect of the event. 
io. Avoided thou hts, feelings or conversations about the event. 
i i  .  voided peo$e places or activities that cause you to recall the event. 
i2. Unable to recall some aspects of the event. 
i3. Felt detached or isolated from others. 
4. At times felt like ou had no feelings. 
i5. Less interest in %ing things that you enjoyed. 
i6. Had difficulty falling asleep or staying awake. 
;7. Had outburst of anger. 
;8. Had difficu concentratin or completing tasks. 

'0. Found ourself being hypervigilant (being very aware of your surroundings or very protective 

1. Startldmore than usual to loud noises. 

19. Felt some 2 at hopeless a&ut the future. 

of fami r members or loved ones). 

Rate the followino auestions: Less 

Yes No 
0 0  
oc3 
0 0 
0 0  
o o  
0 0  
O D  
o a  
oc) 
0 0  
0 0  
oc3 
a 0  
0 0  

0 0  
O D  

No More " .  
Enjoyable Change Enjoyable 
0 0 0 0 0 0 0  

Less No More 
Involved Change involved 
0 0 0 0 0 0 0  

72. Has your job satisfaction changed since the critical incident? 

73. Has your style of law enforcement changed since the critical incident? 

Rate the following questions: 

I Neither Agree Nor 
, Slightly &ree 

74. Do you think, it-is useful for personnel to have a debriefing after-an incident? 
75. Do you think it IS useful for your family members to have a debnefing to help them 

understand and cope with what you have experienced? 
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76. Since the critical incident, have you used any services. Such as the Employee Assistance Program or 
counseling in relation to the incident you experience? 

L o Y e s  o N o  

77. If so, what seMce have you used? (If no service was used anwer each item as -no”). 
Yes No 

I 0 0 
I 0 0 
I 0 0 

0 0 
0 

I 

I or training program 0 

78, Since the critical incident, have any of your family members used any senn’ces. Such as Employee Assistance 
Program or counseling in relation to the indent you experienced? 

.- 
I o Y e s  ~ N O  

79. What service have they used? (If no setvices were used answer each item as -no”). 
Yes No 

I Employee Assistance Program (EAP) 0 0 
I Counseling 0 0 
I Famil Support Group 0 0 

Peer 6u port Group 0 0 
Attend et! any seminar or training program 0 0 

I 
I 

80. As a result of this critical indent, have you 
Yes No 

Used sick leave? 0 0 
I Been to a docton 0 0 
I Wanted to call in sick, but didn’t? 0 i> 

81. Indicate if you have had any of these heatth related problems since the critical incident. 
I 0 Stomach / D estive 0 Chestpains 
I o ~ o s s o f ~ p p & e  0 Heart Trouble 
I 0 Backache 0 Sleeplessness 
I 0 Headaches o Asthma 
I 0 Dgness  o Diabetes 

0 Hlgh Blood Pressure 0 Other I 

82. When dd you first talk about the incident with someone other than your supervisor or an investigator? 
o Still have not 
0 Whin the first 3 da 
0 Whin the first w e e r  

I = 
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TO BE COMPLETED BY CIS0 TEAM MEMBER 

IDENTIFICATION OF THE CRITICAL INCIDENT 

83. Molent death of a partner in the line of duty. 0 
0 
0 

84. Takin a life in the line of duty. 
0 86. Suicide of an o k e r  who was, a close friend. 

87. Responding to the sene of gruesome suicides. 0 
0 
0 

88. Suide by 
89.Violent dea6$%nother officer in the line of duty. 
90. D related violent injury. 0 

0 
0 92. High s p  pursub. 

93. Pursu' of an armed suspect. 0 
944. Answerin a call to a scene of the violent non accidental death of a child. 0 

0 
96. Personal invotvement in a shooting accident. 0 
97. Hostage situations. 0 
98. Prolonged expowre to an incident (hostage situation) or rescue attempts that end in death. 0 
99. Barricaded suspects. 0 
100. Responding to the scene involving the accidental death of a child. 0 
101. Mubple fatali automobile accidents. 0 
102. Plane crashes. 0 
103. Man made disasters (bombing, etc.). i3 
104. Natural dkasters (floods, hurncanes, tornadoes, etc.). 0 
105. Death No6ficabon. 0 
106. Other, Specify 0 

85. Sho d ng someone in the line of duty. 

91. V i  Y ent job related injury to another officer. 

95. Brutal chfd abuse cases. 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-WOO05 

ClSD DEBRJEFING - TWO WEEKS 
This document is for use bv L.E.A.F.S. Personnel ONLY 

All information provided will be kept confidential and will be used only for research purposes. Failure to maintain strict 
confidentiality regarding C.I.S. debriefings, including topics discussed and personnel involved will result in the 
immediate removal from the L.E.A.F.S. team and the Program. To maintain confidential records for the intent of 
L.EA.F.S. research. NO COPIES OF THIS DOCUMENT WILL BE ALLOWED OR TOLERATED. 

The survey will take just a few minutes to complete. Please answer each question making sure to shade the 
corresponding circle area completely. Please use a #2 pencil. 

1. GENDER 

a Female WQ o Some College o American IndiadAlaskan Native 

2. AGE 

w a  0 Associate Degree o Asian or Pacific Islander 
a m  r 2  Bachelor'sDe ree c3 white, not of Hispanic Origin m a  a (3 r~ Graduate Degree 
rB  

3. What is your highest level of education? 
Male m a  0 High School / GED o African American 

4. What is your race (ethnicity)? 

c Some Graduave Work o Hispanic 

5. Have you ever served full time 
on active duty in the U.S. Military? 

6. What is your rank within the department? 
0 CPL 
o SGT 
(3 LT 

"3Yes a 3 0  o Capt. or Hi her 
o Chief of Pojce 
o Sheriff o NoRank 

9. Type of Agency: 
8. Number of years senrice in law 
enforcement? 

0 city 
a m  o County 
CDCD o State 
QQ 
c 3 Q  
aa 

7. Primary duties at this time: 
o Patrolofficer 
o Det/lnv 
o Communications 
o Jailer 
o Narcoticvice 
o Administrative 
0 Court or Process Sewer 
o Juvenile 

10. Marital Status: 
o Single, never married 
o Currently married 
o Separated 
0 Wdowed, not remarried 
0 Divorced not remarried 
o Live togeher, not married 
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12. Do any preschool children 
live with you? 

13. Do you or your spouse care for 
an elderly parent or relative? 

a y e s  WNo a y e s  WNo 

t i .  How many times have 
you been married? 
o None 

I o O n e  
= OTWO - o Three 
I o Four or more 

14. Have you partiapated in a Defusing prior to being Debriefed? 
= Yes o o No 

Below is a list of comments made by 
frequently these comments were tru for you since the last survey with respect to the event. if they did not 
occur during that time, please mark "not at all" column. 

ople acer stressful life events. Please check each item indicating how r -- 

Not at all 

15. Any reminder brought back feelings about it. 
16. I had trouble staying asleep. 
17. Other thin s kept making me think about it. 

19. I avoided letting mysevget upset when I thought about it or was 

20. I thought about it when I didn't mean to. 
21.1 felt as if it hadnY happened or wasn't real. 
22. I stayed away from reminders about it. 
23. Pictures about it popped into my mind. 
24. I was jumpy and easlly startled. 
25. I tried not to think about it. 
26. I was aware that I still had a lot of feelings about it, but I didn't deal 

28. I ound m 

0 
0 
0 
0 18. I felt irritade and ang 

reminded of it. 0 
0 
0 
0 
0 
0 
0 

with them. 0 

elf a@ng or feeling like I was back at that time. 
27. y feelings about-it were kind of numb. 

29. I had trouge falling aslee 
30.1 had waves of strong feelngs about it. 

36. I tried not to talk abou a it. 

0 
c> 
0 
0 
0 
0 

0 
0 

0 

31. I tried to remove it from my memory. 
32. I had trouble concentrating. 
33. Reminders of it caused me to have physical reactions such as 

34. I had dreams about it. 
35. I felt watchful and on uard. 0 

sweating, trouble breathing, nausea or a pounding heart. 

Rarely Sometimes ORen 
I 

I 

I 
I 

0 
0 
0 

0 
0 
0 

0 
0 
0 0 0 

0 
0 

0 
0 
0 
0 

I 

I 
I 

I 
r- 

0 
0 
0 0 

0 
0 
0 
0 

0 
c3 
0 
0 

0 
0 
0 LI 

I 
I 

I 

m 
I 

I 
I 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 
0 

0 
0 
0 
0 

I 

I 
I 
I 

0 
0 
0 
c> 

c3 
0 

0 
0 

0 
0 

0 
0 

Below are We statements, with which you may agree or disagree. Using the scale below, indicate your 
agreement with each item. 

- - 
= 

37. in most ways my life is close to m ideal. 
38. The condibons of my l ie  are exceient 
39. I am satisfied with my life. 
40. So far, I have gotten the importa 
41. If I could live my life over, I woul 
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I 

42. I found it hard to wind down. 
43. I found it hard to calm down after something upset me. 
44. I found it difficult to relax. 
45. I felt I was using a lot of nenrous energy. 
46. I was in a state of newous tension. 
47. I found myself getting upset rather easily. 
48. I found myself getting upset b quite m a l  things. 

51. I found that I was very irritable. 
52. I felt that I was rather touch 

54. I found m 

49. I found myself gettin agitateJ 
50. I tended to over-rea8 to situations. 

53. I was intolerant of anming k a t  kept me from etth on with what I was doing. 

55. I found R difficultfo tolerate interruptions to what I was doing. 

If gelbng impatient when I was desayecfin any way (e.g., traffic lights, 
being kepp"wamn ). 

I 

I 

I 
I 

I 
I 

I 

I 
I 

I 

I 
I 

I 
I 

I 
I 

I - 
L 

I 

I 
I 

I 
I 

I 

I 
I 

I 

I 

I 

I 

I 

I 
I 

m 

I 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 

I I 

For each of the statements below, use the scale below to indicate how much the statement applies to you since the 
last survey. There are no right or wrong answers. Do not spend too much time on any one statement. 

0 0  
0 0  
0 0  
0 0  
0 0  
0 0  

0 
0 0  

Did not apply to me at all 

0 0  
0 0  
0 0  
0 0  
0 0  
0 0  

c) 

lied to me to some degree or some of the time 
, [Applied to me a cozderable degree, or a good part of the time I 

0030000 

'=, c3 3 s 3  c3 3 3 

1 Applied to me very much or most of the time I l l  
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 

Have you experienced any of the following with respect to the event? 

56. Dreamed about the events. 
57. Found yourself recalling the-event, including images, thought or perceptions such as smells. 
58. Found yourself at bmes relMng the event. 
59. Reacted to cues that resemble an aspect of the event. 
60. Avoided thou hts, feelings or conversations about the event. 

62. Unable to recall some aspects of the event. 
63. Felt detached or isolated from others. 
64. At times felt like ou had no feelings. 

66. Had difficulty falling asleep or staying awake. 

68. Had difficu concentratin or completing tasks. 0 

Yes 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 

0 
0 

61. Avoided peo$e, places or activities that cause you to recall the event. 

65. Less interest in dbing things that you enjoyed. 

69. Felt somew '3: at hopeless a L u t  the future. 

of fami r members or loved ones). 

67. Had outburst of anger. 

70. Found ourself being hypervigilant (being very aware of your surroundings or very protective 

71. Startlec!more than usual to loud noises. 

Rate the following questions: Less No 

72. Has your job satisfaction changed since the last survey? 

No 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 

More 
Enjoyable Enjoyable Change 

m G 3 e 3 c 9 o m o  
Less No More 

Involved Change Involved 
a a m Q Q O m  73. Has your style of law enforcement changed since the last survey? 

Rate the following questions: 

I Slightly Agree I I I 1 
I 

I Stronsly Agree ""1"l I I I I 
b wkl for p.-l ta ha 0 dr fino after mn krddmnt? E ?!!!%hi useful for your family mem&F t o k e  a debriefing to help them 

understand and cope with what you have experienced? 
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76. Since the last survey, have you used any services. Such as the Employee Assistance Program or 
counseling in relation to the incident you experience? 

=Yes O N o  

77. If so, what service have you used? (If no service was used answer each item as Ino”). 
Yes No 

Employee Assistance Program (EAP) 0 0 
Counseling 0 0 
Familv S u ~ w r t  GrouD 0 0 
Peer su firt Group ’ 0 0 
Attende s any seminar or training program o 0 

78. Since the last survey, have any of your family members used any services. Such as Employee Assistance 
Program or counseling in relation to the incident you experienced? 

OYes O N o  

79. What senice have they used? (If no services were used answer each item as Ino”). 
Yes No 

Employee Assistance Program (EAP) 0 o 
Counseling 0 0 

or training program o 0 

0 0 
0 0 

80. Since the last survey and as a result of the cribcal incident, have 
Yes No 

Used sick leave? 0 0 
Been to a docton 6 3  0 
Wanted to call in sick, but didn’t? ,a 8 - 3  

‘01 

81. Indicate if you have had any of these health related problems since the critical incident. 
r 2  Stomach / Di estive o Chest Pains 
c? Loss of Appefte o Heart Trouble 
c? Backache o Sleeplessness 
0 Headaches ia Asthma 
c3 D i n e s s  o Diabetes 
o High Blood Pressure c3 Other 

82. Since the last survey, have you talked to any of the following about the incident? 
Check all that apply: 

o Family member 
0 Close friend 
0 Minister Chaplain, or Clergy 

Have talked to no one 
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TO BE COMPLETED BY CIS0 TEAM MEMBER 

IDENTIFICATION OF THE CRITICAL INCIDENT 

83. Wolent death of a partner in the line of duty. 
84. Taking a life in the line of duty. 
85. Shoobng someone in the line of duty. 
86. Suicide of an officer who was, a close friend. 
87. Responding to the scene of gruesome suicides. 
88. Su ide  by lice. 
89.Violent dea&Pof another officer in the line of duty. 
90.0 related violent injury. 
91. Vi0 Y ent job related injury to another officer. 
92. Huh s ed pursuits. 
93. Pursui& an armed suspect. 
94. Answerin a call to a scene of the violent non accidental death of a child. 
95. Brutal chid abuse cases. 
96. Personal involvement in a shooting incident. 
97. Hostage situations. 
98. Prolonged exposure to an incident (hostage situation) or rescue attempts that end in death. 
99. Barricaded suspects. 
100. Responding to the scene involving the accidental death of a child. 
101. Muhple fatalii automobile accidents. 
102. Plane crashes. 
103. Man made disasters (bombing, etc.). 
104. Natural disasters (floods, hurncanes, tornadoes, etc.). 
105. Death Notification. 
106. Other, Specify 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
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1 DO NOT MARK IN THIS BLOCK. FOR TSA OFFICE USE ONLY. 
AGENCY CODE NUMBER 

o Middle QQQ 
o West CDCDCD 

QQQ 
mam 
CDQW 
ma30 
OCQCD 
Q Q c 3  
warn 
w 0 m  

I o East CLIENT CODE 
malm 
CDCDCD 
WQQ 

TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.EA.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VXOOO5 

ClSD DEBRIEFING - THREE MONTHS 
This document k for use bv L.E.A.F.S. Personnel ONLY 

All information provided will be kept confidential and will be used only for research purposes. Failure to maintain strict 
confidentiality regarding C.I.S. debriefings, including topics discussed and personnel involved will result in the 
immediate removal from the L.EA.F.S. team and the Program. To maintain confidential records for the intent of 
L.EA.F.S. research, NO COPIES OF THIS DOCUMENT WILL BE ALLOWED OR TOLERATED. 

The survey will take just a few minutes to complete. Please answer each question making sure to shade the 
corresponding circle area completely. Please use a #2 pencil. 

1. GENDER 
o Male o High School / GED a African American 
o Female o Some College o American IndiadAlaskan Native 

2. AGE 3. What is your highest level of education? 

o Associate Degree 
o Bachelor'sDe ree 

c!3 i33 o Some Graduafle Work c Hispanic 
m o  rm Graduate Degree 
corn 
ac3 
wm 
a m  

4. What is your race (ethnicity)? 

o Asian or Pacific Islander 
o White, not of Hispanic Origin 

5. Have you ever served full time 
on active duty in the US. Military? 

6. What is your rank within the department? 
0 CPL 
o SGT 

=Yes WNo 

8.  Number of years service in law 
enforcement? 

QB 
QCD 
QO 

u LI  
o Capt. or Hi her 
o Chief of Pobe 
o Sheriff 
o NoRank 

9. Type of Agency 
0 c i  
o County 
o State 

7. Primary duties at this time: 
o PatrolOfficer 
o Det/Inv 
o Communications 
o Jailer 
o NarcoticWce 
o Administrative 
o Court or Process Sewer 
o Juvenile 

10. Marital Status: 
o Single, never married 
0 Currently married 
o Separated 
o Wdowed, not remarried 
o Divorced notremamed 
o Live together, not married 
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11. How many times have 
you been married? 

I o None 
I o One 
I OTWO 
= o Three 
I o Four or more 

12. Do any preschool children 
l i e  with you? 

13. Do you or your spouse care for 
an elderly parent or relative? 

a y e s  @No OYes CDNo 

14. Have you participated in a Defusing prior to being Debriefed? 
I Yes o o No 

.- 

I 
I 
I 
I 

I 
I 
I 
c 

I 

I 
I 
I 

I 

I 

I 
I 

I 
I 

I 
I 

I 
I 

I 

Below k a list of comments made by people after stressful life events. Please check each item indicating how 
frequently these comments were true for you since the last survey with respect to the event. If they did not 
occur during that time, please mark "not at all" column. 

Not at all Rarely Sometimes Often 

15. Any reminder brought back feelings about it. 
16. I had trouble staying asleep. 
17. Other thin s kept making me think about it. 
18. I felt irritade and ang 
19. I avoided lettina mvsefaet umet when I thouaht about it or was - .  

reminded of it. - - 
20. I though! about it when I didn't mean to. 
21. I fett as if R hadn't happened or wasn't real. 
22. I staved away from reminders about it. 
23. P d r e s  about it popped into my mind. 
24. I was jumpy and easly startled. 
25. I tried not to think about it. 
26. I was aware that I still had a lot of feelings about it, but I didn't deal 

with them. 
27. feelings about.it were kind of. numb. 
28. I ound m elf adng or feeling like I was back at that time, 
29. I had trouEe falling aslee 
30. I had waves of strong feehgs about it. 
31. I tried to remove it from my memory. 
32. I had trouble concentrating. 
33. Reminders of it caused me to have physical reactions such as 

sweating, trouble breathing, nausea or a pounding heart. 
34. I had dreams about it. 
35. I felt watchful and on uard. 
36. I tried not to talk abo8it. 

0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
c) 
0 

c> 
0 
0 
0 

0 
0 
0 
0 

a 
c3 
0 
0 
0 
a 
0 

a 
0 
a 
0 
0 
0 
c3 

a 
0 
0 
0 

Below are five statements, with which you may agree or disagree. Using the scale below, indicate your 
agreement with each item. 

37. In most ways my life is close to m ideal. 
38. The condaons of my life are exceient. 
39. I am satisfied with my life. 
40. So far, I have goten the important things I want in life, 
41. If I could l i e  my llfe over, I would change almost nothing. 

0 
0 
0 
c3 

c3 
0 
0 
i> 

0 
0 

0 
c) 
(3 
a 
0 
0 
i> 

c> 
0 
i> 
0 
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I 

0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  

0 0  

0 0  
0 0  

I I 

0 0  
0 0  

I 

I 

.I 

I 
I 
I 

I 

m 
I 
I 
1 
I 

I 

I 

I 
I 

D 

I 

I 

I 
I 

I 

I 

I 

I 
I 

I 

I 

I 
I 

I 
I 

I 

I 

I 

For each of the statements below, use the scale below to indicate how much the statement applies to you since the 
last survey. There are no right or wrong answers. Do not spend too much time on any one statement. 

42. 
43. 
44. 
45. 
46. 
47. 
48. 
49. 
50. 
51. 
52. 
53. 
54. 

55. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
f 
1 

I Did not appl 
Applied to me to some degree or some of t  

Applied to me a considerable degree, or a good part of the tin 

to me at i 

Applied to me very much or most of the time 

l found it hard to wind down. 
I found it hard to calm down after something upset me. 
I found it difficult to relax. 
felt I was using a lot of nervous energy. 
was in a state of nervous tension. 

1 found myself getting upset rather easily. 
found myself getting upset b quite triwal things. 
found myself gettin agitated: 
tended to over-rea3 to situations. 
found that I was very irritable. 
felt that I was rather touch 
was intolerant of anything ba t  kept me from ettin on with what I was doing. 
found m elf getting impabent when I was deyayecfin any way (e.g., traffic lights, 
Ieing keprwaibn ). 
found d difficultfo tolerate interruptions to what I was doing. 

9 

0 
0 
0 
0 
0 
0 
0 
c3 
0 
0 
0 
0 

0 
0 
I 

Have you experienced any of the following with respect to the event? 

56. Dreamed about the events. 
57. Found yourself recalling theevent, including images, thought or perceptions such as smells. 
58. Found yourself at bmes reltwng the event. 
59. Reacted to cues that resemble an aspect of the event. 
60. Avoided thou hts, feelings or conversations about the event. 
61. Avoided peo$e, places or activities that cause you to recall the event. 
62. Unable to recall some aspects of the event. 
63. Felt detached or isolated from others. 
64. At times felt like ou had no feelings. 
65. Less interest in dYoing things that you enjoyed. 
66. Had difficulty falling asleep or staying awake. 
67. Had outburst of anger. 
68. Had difficul concentratin or completing tasks. 

70. Found. ourself being hypervigilant (being very aware of your surroundings or very protective 

71. StartleJmore than usual to loud noises. 

69. Felt some 2 at hopeless aLu t  the future. 

of fami 7 members or loved ones). 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
- 

Yes 
0 
0 
i> 
0 
0 
a 
0 
0 
0 
0 
a 
a 
a a 
0 
0 

No 
i> a 
0 
0 
0 
0 
0 
0 
0 
0 
3 
0 
0 
0 

0 
0 

More 
Enjoyable 

Rate the following questions: Less No 
Eniovable Chanae - .  - 

72. Has your job satisfaction changed since the last survey? Q G 3 E l 3 C I C D i 3  
Less No More 

Involved Change Involved 
73. Has your style of law enforcement changed since the last survey? m a a ;t3 a m c3 

Rate the following questions: 

74. Do you thjnk,.it.is useful for personnel to have a debriefing 
75. Do you think d IS useful for your family members to have a 

understand and cope with what you have experienced? 
after-an incident? 
debnefing to help them 
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76. Since the last survey, have you used any senrices. Such as the Employee Assistance Program or 
counseling in relation to the incident you experience? 

OYes O N o  

77. If so,what service have you used? (If no service was used answer each item as “no”). 
Yes No 

I Employee Assistance Program (EAP) 0 0 
I Counseling 0 0 
I Famil Support Group 0 0 

Peer &u port Group 0 0 
I Attende s any seminar or training program o 0 
I 

78. Since the last survey, have any of your family members used any services. Such as Employee Assistance 
Program or counseling in relation to the incident you experienced? 

= OYes O N o  

79. What senrice have they used? (If no services were used answer each item as “no”). 
Yes No - Employee Assistance Program (EAP) 0 0 

I Counseling c> 
I Famil Support Group 0 0 
I Peer & J  port Group r 3  0 
I Altendeiany seminar or training program o 0 

80. Since the last survey and as a result of the critical incident, have you 
Yes No 

Used sick leave? 0 r;) 
L Been to a doctor3 0 0 
I Wanted to call in sick, but didn’t? 0 6 3  

81. Indicate if you have had any of these health related problems since the critical incident. 
= o StomachiDi estive c3 Chest Pains 
I 

= o Backache 
I $3 Headaches 13 Asthma 
I a Dizziness o Diabetes 
= a High Blood Pressure rcI Other 

D Loss of Appe it ’ e rL) Heart Trouble fa Sleeplessness 

82. Since the last survey, have you talked to any of the following about the incident? 
Check all that apply: 

= o Familymember - c) Closefriend = 
= o Minister Chaplain, or Clergy 

o Have talked to no one 

Page 4 of 5 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



I I I 

TO BE COMPLETED BY ClSD TEAM MEMBER 

I 
I 

I 
I 
I 

I 
I 
I 
I 
I 
I 
I 

I 
I 

I 
I 

I 

I 
I 
I 

I 
I 

I 
I 

IDENTIFICATION OF THE CRITICAL INCIDENT 

83. Violent death of a partner in the line of duty. 
84. Taking a life in the line of duty. 
85. Shoobng someone in the line of duty. 
86. Suicide of an officer who was, a close friend. 
87. Responding to the scene of gruesome suicides. 
88. Su ide  by 
89.Violent dea#?%nother officer in the line of duty. 
90. D related violent injury. 

93. PursuEf an armed suspect 
94. Answerin a call to a scene of the violent non accidental death of a child. - 
95. Brutal chad abuse cases 
96. Personal involvement in a shooting incident. 
97. Hostage situations. 
98. Prolonged exposure to an incident (hostage situation) or rescue attempts that end in death. 
99. Barricaded suspects. 
100. Responding to the scene involving the accidental death of a child. 
101. Mulbple fa ta i i  automobile accidents. 
102. Plane crashes. 
103. Man made disasters (bombing, etc.). 
104. Natural disasters (floods, hurncanes, tornadoes, etc.). 
105. Death Notification. 
106. Other, Specify 

91. Vi0 ? ent job related injury to another officer. 
92. Huh s ed pursuits. 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
r3 
0 
0 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SLTPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Tnstitute o f  Justice Grant Award # 97-FS-WOO05 
Instructions for Distribution of Questionnaires and 

Peer, Family Support Groups 

I. Instructions for Distribution of Questionnaires 

It is vey  important that we all be consistent and accurate in the distribution of questionnaires and the collection of 
information The folloming are offered as ,~delines to assist you in this task. If you have any question concerns or 
comments about the questionnaires. please contact the Tennessee Law Enforcement and Family Support Program at 
(615) 884-1259. 

A ResearchGoals: 

An important goal of this grant has been the development of C.I.S.D. Teams, Peer Supprt and Family Support 
Teams for the State of Tennessee. h additional. an equally important goal of this project is to evaluate the 
effectiveness of these programs so t h y  may be replicated in other jurisdictions. 

- 

The questionnaires that you nil1 distribute are vital in the evaluation of the program. As you are aware the State of 
Tennessee has been o r p i z e d  into three regiom. Wicers in each regjon who are exposed to a critical incident will 
haye access to different senices. 

West 
C.I. S.D. 

Middle 
C.I.S.D. 
Peer Support 
Family Support 

East 
C.I.S.D. 
Peer Support 

The questionnaires will allow us to evaluate what combination of senices will  offer the most benefits to officers and 
their family members. 

B. Infomcd Conscnt: 

All participants are required to read and sign the Informed Consent Statement (Please see attached) prior to 
completing the first questionnaire. For each participant hvo forms t i l l  be provided. One is to be signed and 
collected. The second copy of the consent form can be kept by the officer. 

Be sure to smss to p u p s e  of the prcject and that all infcrmation nill be kept confidential. We are required by 
Federal re-plations to follow strict -guidelines to secure participants' confidentiality. 

C. Distribution of Questionnaires: 

1. The questionnaire nil1 be distributed 3 times. 
I& - before the debriefing takes place 
2"d - 2 weeks after the debriefing 
3"l- 3 months after the debriefing 

Team leaders Rill  be responsible for the distribution. collection and return of completed questionnaires to the 
h o g a m  Manager, bls. B e y  Pritchett Giving the scale three times nil1 allow us to identify what changes take 
place over time based on the assistance the officers receive. 

2. a. The Informed Consent Form and the 1st questionnaire will k given to officers at the debriefing. before the 
actual debriefing begins. This questionnaire is labeled FORM-1 ( Debriefing). FORM-I consists of genenl 
information about the participant, and items that !till me3swe holy the critical incident has impacted the officer. 
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b. Also a member of the dcbriefrng team will need to complete the Identification of the Critical Incident on 
FORM-1. This can be found on page 6 of FORM- 1. 

3. a. When the questionnaires are completed at the 2 week and 3 month periods. FORM-2 (2 weeks & 3 months) 
and FORM-2-A (2 weeks & 3 months) wiH be used 

b. FORM-2 contains similar information as FORM-1. 

c. FORM-2-A asks the officers to evaluate the C.I.S.D. Team Peer Support Team and the Family Support 
Team. 

4. Based on the region in which the critical incident occurred digerent sections of FORM-2-A will be completed 
as follows: 

West Middle East 

SECTION -4: CISD TE.4M SECTION -4: CISD TE.4M 
SECTION B: PEER SLPFORT 
SECTIOX C: FAMILY SLTPORT 

SECTION -4: CISD TE.4M 
SECTION B: PEER SLPPORT 

It r r q  be easiest to just cross out the sections that do not apply to your reaon before giving the questionnaire to the 
officer. 

5. Each time questionnaires are completed. please use the mailing labels supplied and rem all queaionnaires to 
the Program Manager. Ms. B e e  Prichvd 

11. Instructions for Peer Support and Family Support Teams 

1. 

2. 

t -. 

4. 

In addition to providing C.I.S.D., oficen in Middle Tennessee \+ill also be provided with Peer S u p n  and 
Family Support. Officers in East Tennessee will be provided with Peer Suppon. 

To allow for comparisons to be made between the different senices. it is vital that officers in Middle and East 
Tennessee be provided those senices prior to the Znd distribution of the questionnaire. To accomplish this, 
members of the Peer and Family Support Teams need to contact the officer 1 week after the debriefing This 
will ensure that the officer nill have hd some contact with the senice prior to the 7d distribution of the 
questionnaire. 

When a member of the Peer and Family Support Team contacts the officer, they need to ask the officer how 
the? are doing make the officer a w e  of the senices that can be provided by the Support goup. and. ask the 
officer if any assistance can bed provided at tha h e .  

A log should be kept ;is to when officers are contacted. 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the NationaI Institute of Justice Grant Award # 97-FS-VXOOO5 

Informed Consent Statement 

The purpose of this research project is to develop quality programs that can 
assist officers to better deal with critical incidents that may occur on the job 
and to minimize the impact that such incidents can have on the officer and 
their family members. 

As part of this project you will be asked to complete several brief 
questionnaires now and again in 2 weeks and 3 months. It will take 
approximately 15 minutes to complete the questionnaires. The information 
you provide will assist in developing and identifying the effectiveness of 
programs specifically designed for officers and their family members. 

AI1 information you provide will be kept strictly confidential and will only 
be used for research purposes by the Tennessee Law Enforcement and 
Family Support Project. We are required by Federal regulations to follow 
strict guidelines to secure participants confidentiality. Information provided 
will not be released to other personnel in your department or other agencies. 
The god of this project is to identify overall trends and not specific officers 
or agencies. 

Your participation in this project, while strongly encouraged is completely 
voluntary. You may withdraw from participation at any time. If you have 
any questions or concerns about the questionnaires, the project or services, 
contact the Tennessee Law Enforcement and Family Support Program at 
(615) 884-1259. 

Name (Please Print): 

Signature: Date 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.EAF.S.) 

Funded by the National InstiMe of Justice Grant Award Y 97-FS-VX0005 

ClSD TEAM EVALUATION 
Thii document is for use bv I EA. F.S. Personnel ONLY 

The purpose of these questions is to find out how useful you believe the seMces provided to you were. There are three 
sets of questions below. All responses will remain confidential and will be used only for research purposes, 

SECTION A: C.I.S.D. TEAM 

Please use the following scales to evaluate the effectiveness of the C.I.S.D. Team that assisted during your debriefing. 

I 
I 
I 
I 

1. Overall evaluation of the C.I.S.D. Team. 
2. Effectiveness of the C.I.S.D. Team. 
3. Knowledge of subject matter. 
4. Presented ideas and concepts clearly. 

I 

I 
I 
I 
I 
I 
I 

I 

m 
I 
I 

Please answer the following questions to evaluate what you have gained from the debriefing. 

5. Improved your awareness of stress issues. 
6. Identified coping skills to deal with 'ob related stress. 
7. Identified coping skills to deal with femily related stress 
8. Did the debnefing impact how you personall deal with'stress? 

10. Did the debriefing impact how you deal with job related stress issues? 
1 1. Increased knowledge of support services for you? 
12. Increased knowledge of suppo? services for your .famil 
13. Are you more wlling to use available support seMces IT needed? 
14. Would ou be interested in additional trainin on this topic? 

9. Dd the debriefing impact how you deal with 'f amity stress issues? 

15.Overall {ow much do you believe that the de Q nefing has impacted your work and family relations? 

I DO NOT MARK IN THIS BLOCK. FOR TSA OFFICE USE ONLY. I 
FORM NUMBER TEAM NUMBER OF INDIVIDUAL 
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PEER SUPPORT EVALUA77ON 

Have you been contacted by a member of the Peer Support Team? 
a y e s  s N o  
If you answer No, do not complete the rest of ttri section. 

Please use the following scales to evaluate the effectiveness of the Peer Support Team. 

3. Knowledge of referral resource for services. 
4. Available to provide assistance when contacted. 

I 1. Overall evaluation of the Peer Su rt. 
I 2. Effectiveness of the Peer SupporfRarn. 
I 
I 

Please answer the following questions to evaluate what you have gained from Peer Support. 

I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 

I 
c 

L 

I 
I 
I 
I 
I 
I 
I 

5. Improved your awareness of stress issues. 
6. Identified coping skills to deal with 'ob related stress. 
7. Identified coping skills to deal with family related stress. 
8. Impacted how you personally dealt with stress? 
9. Impacted how you dealt with family stress issues? 
10. Impacted how you dealt with job related stress issues? 
1 1. Increased knowledge of support services for you? 
12. Increased knoqedge of suppo? services for your famil 
13. Are you more mlling to use ava!lable supprt sewices r needed? 
14. Would ou be interested in addrbonal training on this topic? 
15.Overall &ow did Peer Support impact your work and family relations? 
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FAMILY SUPPORT EVALUA77ON 

Have you or your family members been contacted by a member of the Family Support Team? 
I a y e s  s N o  

If you answer No, do not complete the rest of this section. 

Please use the following scales to evaluate the effectiveness of the Family Support Team. 

3. Knowledge of referral resource for services. 
4. Available to provide assistance when contacted. 

2. Effectiveness of the Family SuppozEam. 
I 1. Overall evaluation of the Family Su it. 
I 
I 
I 

Please answer the following questions to evaluate what you have gained from Family Support. 

5. Improved your awareness of stress issues. 
6. Identified coping skills to deal with 'ob related stress. 

8. Impacted how you personally dealt with stress? 
9. Impacted how you dealt with family stress issues? 
10. Impacted how you dealt with job related stress issues? 
1 1. Increased knowledge of support services for you? 

13. Are you more filling to use amiable supprt services r needed? 
12. Increased knowlepge of suppo@ services for your fami 

14. Would ou be interested in addrbonal training on this toplc? 
15.0verall Low did Family Support impact your work and family relations 

7. Identified coping skills to deal with t amily related stress. 
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First and last data records for Baseline time1 8 time2 
T h e  variables are l i s t e d  i n  t h e  fo l lowing  order: 

L I N E  1: 

L I N E  

L I N E  

L I N E  

L I N E  

LINE 

L I N E  

L I N E  

L I N E  

L I N E  

L I N E  

L I N E  

L I N E  

L I N E  

L I N E  

L I N E  

L I N E  

L I N E  

2:  

3:  

4 :  

5: 

6: 

7: 

8:  

9: 

1 0  : 

11: 

1 2  : 

13 : 

1 4  : 

15 : 

16: 

1 7  : 

1 8  : 

REGION DEPT GENDER AGE ED RACE VET RANK DUTIES YEARS AGENCY MARITAL 
TIMESMAR PRESCHOL ELDER OFFEAP OFFCOUCE 

OFFGROUP OFFSTRED OFFHYPER OFFWELL OFFGRTHE OFFSHOOT OFFDOMES 

OFFSTEDU O F F C I S D  O F F H I V  OFFPEER OFFSTCOU OFFLTCOU OFFGUN 

OFFSEM OFFWF OFFFAMOR USEEAP USECOUCE USEGROUP USESTRED 

USEHYPER USEWELL USEGRTHE USESHOOT USEDOMES USESTEDU U S E C I S D  

U S E H I V  USEPEER USESTCOU USELTCOU USEGUN USESEM USEWF 

USEFAMOR EAP COURCE GROUP STRED HYPER WELL 

GPTHE SHOOT DO#S STEDU C I S D  H I V  PEER 

STCOU LTCOU GUN SEM WF FAMES EAPR 

COURCER GROUPR STREDR HYPERR WELLR GPTHER SHOOTR 

DOMESR STEDUR C I S D R  HJVR PEERR STCOUR LTCOUR 

GUNR SEMR WFR FAMESR OFFDEATH TAKELIFE GUNUSED 

S U I C I D E 1  S U I C I D E 2  S U I C I D E 3  I N J U R Y 1  INJURY2 I N J U R Y 3  P U R S U I T 1  

PURSUIT2  KIDDEATH KIDABUSE SHOOTING HOSTAGE LONGEXP B A R R I O  

K I D D E A D 2  AUTO PLANE MANMADE DISASTER INTERFER DREAM 

RECALL RELIVE CUES THOUGHTS PEOPLE NORECALL DETACHED 

FEELINGS INTEREST S L E E P  ANGER TASKS HOPELESS VIGILANT 

STARTLED SEX VERSION Q 1 4 . 1 R  Q 1 4 . 2 R  Q 1 4 . 3 R  Q 1 4 . 4 R  

< 

L I N E  1 9 :  Q 1 4 . 5 R  Q 1 4 . 6 R  Q 1 4 . 7 R  Q 1 4 . 8 R  Q 1 4 . 9 R  Q 1 4 . 1 0 R  Q 1 4 . 1 1 R  

L I N E  20: Q 1 4 . 1 2 R  Q 1 4 . 1 3 R  Q 1 4 . 1 4 R  Q 1 4 . 1 5 R  Q 1 4 . 1 6 R  Q 1 4 . 1 7 R  Q 1 4 . 1 8 R  

L I N E  21: Q 1 4 . 1 9 R  Ql5MEAN Q l S R  Q16SUM Q l 8 S U M  YEARSR FILTER-$ 
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FIRST CASE 

REGION: 2 92 M . . 4 N 2 1 
OFFGROUP: N 
OFFSTEDU: N 

OFFSEM: N 
USEHYPER: 

USEHIV: * 
US EFAMOR : 

GPTHE : 
STCOU : 

COURCER: 
DOMESR: 

GUNR : 
S U I C I D E l :  Y 
PURSUIT2:  Y 
KIDDEAD2: Y 

RECALL: N 
FEELINGS:  N 
STARTLED: N 

Q 1 4 . 5 R :  
Q 1 4 . 1 2 R :  
Q 1 4 . 1 9 R :  

_ _  

LAST CASE 

N 
N 
N * 

3 
4 
3 

i 
Y 
Y 
Y 
N 
N 
N 

REGION: 3 52 M 2 9  
OFFGROUP: N N 
OFFSTEDU: N N 

OFFSEM: N N 
USEHYPER : 

USEHIV: 
USEFAMOR : 

GPTHE : 3 
STCOU : 3 

COURCER : 

GUNR : 
DOMESR: i 

S U I C I D E 1 :  N N 
P U R S U I T 2 :  N N 
KIDDEADZ: N N 

RECALL: N N 
FEELINGS:  N N 
STARTLED: N N 

Q 1 4 . 5 R :  
Q 1 4 . 1 2 R :  
Q 1 4 . 1 9 R :  

N 
N 
N 

N 
* 

4 
4 
4 

i 
N 
Y 
Y 
N 
N 

N 
3 . 4 7  

2 1 1 2 3 N  
N 
N 
N 

* 
4 
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DATA DICTIONARY FOR BASELINE TIME1 & TIME2 

File Type: SPSS Data File 

Creation Date: 22 Jul 99 
Creation Time: 18:10:08 

Label : Not Available 

N of Cases: 5425 

T o t a l  # of Defined Variable Elements: 157 
# of Named Variables: 157 

Data Are Not Weighted 

Data Are Compressed 

File Has Same E3yte Order as Host 

File Contains Case Data 
I 

File Contains No Variable Sets 

File Contains ?io Trends Date Infcrmation 

File Contains P k  MultiFle Response Definitions 

File Contains IC3 Data Entry for Windows Information 

File Contains KO TextSmart Information 

File Is Compatible with SPSS Releases Prior to 7.5 
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Variable Information: 

Name Posit ion 

REGION region 
Measurement level: Scale 
Format: F1 Column Width: Unknown Aliment: Right 

Value Label 

1 east 
2 middle 
3 west 

DEPT department -- 

Measurement level: Scale 
Format: F3 Column Width: Unknown Alignment: Right 

GENDER gender 
Measurement level: Nominal 
Format: A1 Column Width: Unknown Alignment: Left 
Missing Values: ",  ' * I  

AGE 

ED 

Value Label 

M missing 
M invalid response 

F female 
M male 

age 
Measurement level: Scale 
Format: F2 Column Width: Unknown Alignment: Right 

education 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value Label 

1 

1 highschool/GED 
2 some college 
3 Associate degree 
4 Bachelor's degree 
5 Some graduate work 
6 Graduate degree 
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RACE race 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value .Label 

VET 

1 African American 
2 American Indian/Alaskan Native 
3 Asian or Pacific Islander 
4 White not of Hipanic Origin 
5 Hispanic 

Veteran 
Measurement level: Nominal 
Format: A1 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

.- 

Value Label 

M missing 
M invalid response 

N no 
Y yes 

RANK Rank within department 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value Label 

6 

7 

8 

1 Corporal 
2 Sergeant 
3 Lieutenant 
4 Captain or higher 
5 Chief of police 
6 Sheriff 
7 No rank 
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DUTIES Primart duties 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value . Label 

Patrol officer 
Detective/Investigator 
Communications 
Jai 1 er 
Narcotoc vice 
Administrative 
Cour or Process Server 
Juveni 1 e 

YEARS Number of years service in law enforcement 
-- Measurement level: Scale 

Format: F2 Column Width: Unknown Alignment: Right 

AGENCY m e  of agency 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value Label 

1 City 
2 county 
3 State 

MARITAL Marital Status 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value Label 

9 

10 

11 

12 

1 Singel, never married 
2 Currently married 
3 
4 Widowed, not remarried 
5 Divorced, not remarried 
6 Live together, not married 

S ep era t ed 
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-- 

TIMESMAR Numberof times married 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value -Label 

1 none 
2 one 
3 two 
4 three 
5 four or more 

PRESCHOL preschool child lives with you 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: . '  I ,  ' * I  

8 
Value Label 

M missing 
M invali response * 

N no 
Y Yes 

ELDER care for elderly relative 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response * 

N no 
Y Yes 

OFFEAP Offer EAP 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * '  

Value Label 

13 

14 

1 5  

16 

M missing 
* M invali response 

Y Yes 
N no 
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OFFCOUCE Offer Counceling 
Measurement level: Nominal 
Fonnat: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

OFFGROUP Offer marital child support group 
Measurement level: Nominal 
Fonnat: A8 Column Width: 7 Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

OFFSTRED Offer stress reduction program 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", I * '  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

OFFHYDER Offer Hypertension Clinics 
Measurement level: Ncminal 
Format: A 8  Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

17 

18 

19 

20  

M missing 
* M invali response 

Y Yes 
N no 
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- -- 

OFFWELL Offer health wellness program 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

N no 
Y Yes 

OFFGRTHE Offer group therapy 
Measurement level: Nominal 
Format: A8 Column Width: Unknown A1ignment:'Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

OFFSHOOT Offer post shoot debriefing 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

I4 missing 
* M invali response 

Y Yes 
N no 

OFFDOMES Offer seminat domestic violence 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

2 1  

22 * 

2 3  

24 

M missing 
* M invali response 

Y Yes 
N no 
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OFFSTEDU Offer stress education 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

OFFCISD Offer CISD 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

.- 

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

OFFHIV Offer HIV counceling 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
h1 invali response 

N no 
Y Yes 

OFFPEER Offer peer support 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * '  

Value Label 

25  

26  

27 

28 

M missing 
* h1 invali response 
N no 
Y Yes 
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-- 

OFFSTCOU Offer short term counceling line of duty death 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Ye* 

OFFLTCOU Offer long tern counceling line of duth death 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values:. ' I ,  ' * I  

Value Label 

M missing 
M invali response 

N no 
Y Yes 

OFFGUN Offer f&ly firearm safety 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

OFFSEM Offer seminar alcohol, drug, gambeling, eating 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: " ,  ' * I  

* 
N 
Y 

Value Label 

M missing 
M invali response 

no 
Ye* 

29 

30 

3 1  

32  
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OFFWF 

* 
N 
Y 

OFFFAMOR 

* 
N 
Y 

USEEAP 

* 
N 
Y 

USECOUCE 

* 
N 
Y 

Offer work family programs 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response 

no 
Yes 

Offer family orientation 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

Use EAP 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

Use counseling 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

33  

34 

35 

3 6  
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USEGROUP Use support groups 
Measurement level: Nominal 
Fonnat: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

USESTRED Use Stress ed programs 
Measurement level: Nominal 
Fonnat: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label ' 
i 

M missing 
~ M invali response 

Y Yes 
N no 

USEHYPER Use hypertension clinics 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

USEWELL Use health wellness program 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * '  

Value Label 

37 

38 

39 

40  

M missing 
* M invali response 

Y Yes 
N no 
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USEGRTHE Use group therapy 
Measurement level: Nominal 
Format: A8 Column Width: Unknovit~ Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

USESHOOT Use posr shoot debriefing 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

14 missing 
* M invali response 
N no 
Y Yes 

USEDOMES Use seminar domestic violence 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

I4 missing 
M invali response 

N no 
Y Yes 

USESTEDU Use stress ed 
Measurenent level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' ' , ' *  ' 

Value Label 

41 

4 2  

43 

44  

M missing 
M invali response 

Y Yes 
N no 
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.- 

USECISD Use CISD 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

USEHIV Use HIV counseling 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response * 

N no 
Y Yes 

USEPEER Use peer support 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

N no 
Y Yes 

USESTCOU Use short term councel line of duty death 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * '  

Value Label 

45 

46 

47 

48 

M missing 
* M invali response 
N no 
Y Yes 
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- -  

USELTCOU Use long term councel line of duty death 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

USEGUN Use f&ly friream safety 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

USESEM Use seminar alcohol, drugs, gambeling, eating 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

USEWF Use work family programs 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * '  

Value Label 

49 

50 

51 

52 

M missing 
* M invali response 

Y Yes 
N no 
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USEFAMOR Use family orientation 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

EAP would use EAP 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label -- 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

COURCE would use counceling 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

GROUP would use family support group 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

5 3  

54 

5 5  

5 6  

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 
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-- 

STRED would use stress reduce program 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

HYPER would use hypertension clinic 
Measurement level : Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

WELL would use wellness program 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

GPTHE would use group therapy 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

57 

58 

59  

60 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 
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-- 

SHOOT would use post shoot debrief 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value .Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

DOMES would use domestic vi0 seminar 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 9 
I 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

STEDU would use stress ed 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

CISD 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

would use CISD 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

61 

62 

63 

64 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 
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HIV would use HIV councel 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

PEER would use peer councel 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

STCOU would use short term councel line death 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

LTCOU would use long tern councel line death 
Measurement level: Scale 
Format: F8 Column Width: Unknown 

Value Label 

Alignment: Right 

65 

66 

67 

68 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 
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GUN would use family firearm safety 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

would use,seminat on drugs, eating etc. 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 
-- 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

W F  would use work family program 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 

FAMES would use family orientation 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

69 

70 

71 

72 

1 definatly not use 
2 probably not use 
3 unsure 
4 probably would use 
5 definately would use 
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-- 

EAPR recode would use EAp 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

COURCER recode would use counceling 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

GROUPR recode would use family support group 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

STREDR recode would use stress reduce program 
Measurement level : Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

73 

74 

75 

7 6  

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

Page 20 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



HYPEZR recode would use hypertension clinic 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

WELLR recode would use wellness program 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

I definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

GPTHER recode would use group therapy 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

SHOOTR recode would use post shoot debrief 
Measurenent level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

77 

78 

79 

80 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

Page 21 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



DOMESR recode would use domestic vi0 seminar 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value L a b e l  

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

STEDUR recode would use stress ed 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

CISDR recode would use CISD 
Measurement level: Scale 
Fonnat: F8 Column Width: 8 Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

HIVR recode would use HIV councel 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

I definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 
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PEERR recode would use peer councel 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

STCOUR recode would use short term councel line death 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

1 defin&ly not use 
2 probably not use 
3 probably would use 
4 definately would use 

LTCOUR recode would use long tern councel line death 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

GUNR 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

recode would use family firearm safety 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

85 

86 

87 

88 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

Page 23 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



SEMR recode would use seminat on drugs, eating etc. 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

m 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

recode would use work family program 
Measurement level: Scale 
Format: F8 Column Width: 8 Alignment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

FAMESR recode would use family orientation 
Measurement level: Scale 
Format: F8 Column Width: 8 Alianment: Right 

Value Label 

1 definatly not use 
2 probably not use 
3 probably would use 
4 definately would use 

OFFDEATE CI death of officeron job 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' , ' * I  

Value Label 

89 

90 

91 

92 

M missing 
* M invali response 

Y Yes 
N no 
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TAKELIFE CI take a life 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
M invali response 

N no 
Y Yes 

GUNUSED CI shoot someone 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

N no 
Y Yes 

SUICIDE1 CI officer friend suicide 
Measurement level: Nominal 
Foxmat: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", I * '  

Value Label 

M missing 
M invali response 

N no 
Y Yes 

SUICIDE2 CI respond to suicide 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

* 
N 
Y 

Value Label 

M missing 
M invali response 

no 
Yes 

93 

94 I 

95 

96 

i 
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-- 

SUICIDE3 CI police suicide 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

INJURY1 CI injury t o  self 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
+ M invali response 
N no 
Y Yes 

INJURY2 CI injury death to violator 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * '  

Value Label 

M missing 
14 invali response 

Y Yes 
N no 

INJLEY3 CI injury to other officer 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

N 
Y 

Value Label 

M missing 
M invali response 

no 
Yes 

97 

98 

99 

100 
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-- 

PURSUIT1 CIhigh speed pursuit death injuty 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I 8  I * '  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

PURSUIT2 CI purrsuit armed suspect 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I 8  ' * I  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

KIDDEATH CI nonaccident dezth child 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' ' , ' * '  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

KIDABUSE CI child abuse 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

101 

102 

103 

104 

M missing 
M invali response 

Y Yes 
N no 
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. .. 

. .  . . ... . . . s, 
. ,1. . ' I  . ' I  

SHOOTING 

. 0 .  

N 
Y 

HOSTAGE 

N 
Y 

LONGEXP 

N 
1- 

CI involved in shooting 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

CI hostage situation 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response 

no 
Yes 

CI long e-xposure to incident 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
14issinc Values: ' ' , ' * I  

Value Label 

M missing 
14 invali response 

no 
Yes 

BAfiRICzD CI barricaed suspect 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * '  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 
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106 

107 

108 
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KIDDEAD2 

N 
Y 

AUTO 

N 

Y 

PLANE 

* 
N 
Y 

CI accidental death child 
Measurement level: Nominal ~~ ~ 

Fonnat: A8 Column Width: Unknown Alignment: Left 
Missing Values: I t ,  * * I  

Value Label 

M missing 
M invali response 

no 
Yes 

CI fatal auto accident 
Measurement level: Nominal - 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Labeli 8 
M missing 
M invali response 

no 

CI fatal plane crash 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

1.1 missing 
M invali response 

no 
Yes 

MANMA.DE CI man made disaster 
Measurement level: Nominal 

N 

Format: A8 Column Width: Unknown Alignment: L e f t  
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

no 
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110 

111 

112 
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DISASTEX CI natural disaster ~ 

Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * *  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

INTERFER Critical incidetn interfere with job 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

DREAM SYMP dream of event 
Measurement level: Nominal 
Format: A8 Colunn Width: Unknown Alignment: Left 
Missing Values: ' I I  ' * I  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

RECALL SYMP recall event ~~ 

Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 
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115 

116 

M missing 
* M invali response 

Y Yes 
N no 
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-- 

RELIVE 

N 
Y 

CUES 

* 
N 
Y 

THOUGHTS 

* 
N 
Y 

PEOPLE 

N 
Y 

SYMP relive event 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' *  

Value Label 

M missing 
M invali response 

no 
Yes 

SYMP react to cues 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values : ' ' , ' *  

Value Label 

M missing 
M invali response 

no 
Yes 

SYI4P avoid thought of event 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Aligrxnent: Left 
14issing Values : ' I ,  ' * 

Value Label 

M missing 
M invali respcnse 

no 
Yes 

SYMP avoid people cause recall 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response 

no 
Yes 

117 

118 

119 

120 
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- -  

NORECALL. sYMP unable to recall 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value . Label 

M missing 
t M invali response 

Y Yes 
N no 

DETACHED SYMP feel detached 
Measurement level: Nominal 
F o m t :  A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

FEELINGS SYMP no feelings 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' ' , ' *  ' 

Value Label 

M missing 
c 14 invali response 

Y Yes 
N no 

INTEREST S'L'MP less interest in what enjoy 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", I * '  

Value Label 

121 

122 

123 

124 

M missing 
* M invali response 

Y Yes 
N no 
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SLEEP SYMP sleep problems 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", I * '  

Value Label 

M missing 
M invali response * 

N no 
Y Yes 

ANGER SYMP out burs t 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

.- Value Label 

M missing 
M invali response * 

N no 
Y Ye= 

TASKS SnQ difficulty concentrate 
Measurenent level: Nominal 
Fcnnat: A8 Colurnn  Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * '  

Vdue Label 

M missing 
1.I invali response 

N no 
Y Yes 

HOPELESS SYM? hopeless future 
Measurement level: Nominal 
Format: A8 Column Xidth: Unknown Alignment: Left 
Missing Values: ", I * '  

N 
Y 

Value Label 

FI missing 
M invali response 

no 
Yes 

125 

126 

127 

128 
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VIGILANT SYMP hypervigilant 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

STARTLED SYMP startled 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

-- Value Label 

M missing 
* M invali response 

Y Yes 
N no 

SEX SYMP sexual poblems 
Measurement level: Nominal 
Format: A8 Column Width: Unknobm Alignrr,ent: Left 
Missing Values: ", ' * I  

Vdue Label 

M missing 
* invali response 
N no 
Y Yes 

VERSION version 1 or version 2 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Left 

Value Label 

129 

130 

131 

132 

1 version 1 
2 version 2 
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-- 

Q14.1R Offered and Used EAP 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", I * '  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

Q14.2R Offered and Used counseling 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label ' i 

M missing 
M invali response 

Y Yes 
N no 

Q14.3R Offered and Used support groups 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

Q14.4R Offered and Used Stress ed programs 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

133 

134 

13 5 

13 6 

M missing 
* M invali response 

Y Yes 
N no 
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Q14.5R 

* 
N 
Y 

Q14.6R 

* 
N 
Y 

Q14.7R 

N 
Y 

Q14.6R 

* 
N 
Y 

Offered and Used hypertension clinics 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

Offered and Used health wellness program 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

Offered and Used group therapy 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

14 missing 
M invali response 

no 
Yes 

Offered and Used post shoot debriefing 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * '  

Value Label 

M missing 
M invali response 

no 
Yes 

137 

138 

139 
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Q14.9R 

N 
Y 

414 - IOR 

* 
N 
Y 

414 .IlR 

* 
N 
Y 

Q14.12R 

Offered and Used seminar domestic violence 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: I ' ,  I * '  

Value Label 

M missing 
M invali response 

no 
Yes 

Offered and Used stress ed 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

14 missing 
M invali response 

no 
Yes 

Offered and Used CISD 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response 

no 
Yes 

Offered and Used H I V  counseling 
Measurement level: Nominal 
Fonnat: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

141 

142 

143 

144  

14 missing 
14 invali response 

Y Yes 
N no 
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Q14.13R 

N 
Y 

Q14.14R 

* 
N 
Y 

Q14.15R 

N 
Y 

Q14.16R 

N 
Y 

Offered and Used peer support 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Aligrment: Left 
Missing Values: ", I f '  

Value Label 

M missing 
M invali response 

no 
Yes 

Offered and Used. short term councel line of duty death 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

Offered and Used long term councel line of d1Jty death 
Measurement level: Nominal 
Formzt: A8 Column Width: Unknown Aliqment: Left 
Missing Values: ' I ,  ' *  ' 

Value Label 

M missing 
M invali response 

no 
Yes 

Offered and Used family frirearm safety 
Measurement level: Nominal 
Format: A8 C o l m  Width: Unknown AlicFment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

145 

146 

147 

148 
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-- 

Q14.17R Offered and Used seminar alcohol, drugs, gambeling, eating 
Measurement level: Nominal 
Format: A8 C o l r z . ?  Width: Unknown Alignment: Left 
Missing Values: ' ' , ' * ' 

Value Label 

M missing 
M invali response 

N no 
Y Yes 

Q14.18R Offered and Used work family programs 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
M invali response 

N no 
Y Yes 

Q14.19R Offered and Used family orientation 
Measurement level : Nominal 
Format: A8 Cclmq Width: Unknown Alignment: Left 
Missing Values: ' ' , * *  

Vnlue Label 

M missing 
M invali response 

N no 
Y Yes 

Q15MEAN Mean score willing to use service 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Left 

recoded mean score willing to use sevice 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

Q15R 

Q16SUM Item 16 sum of critical incidents 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Left 

Q18SUM Item 18 sum of symptoms 
Measurement level: Scale 
Format: F8 Column Width: Unknown Alignment: Left 

149 

150 

151 

152 

153 

154 

155 
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YEAFSR Number of years service greater than or eq 1 
Measurement level: Scale 
Format: F2 Column Width: Unknown Alignment: Right 

FILTER-$ version = 2 (FILTER) 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value Label 

0 Not Selected 
1 Selected 

156 

157 
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I I I 

FINAL TENNESSEE LAW ENFORCEMENT OFFICER QUESTIONNAIRE 
This work is sponsored by the National Inslitute of Judce grant awarded to the Tennessee Sheriff 

throughout the state of Tennessee. By completing this questionnaire you will be assisting in the 
development of pbgrams specifically designed for officers and their family members. All 
information provided will remain confidential. The goal is not to identify specific agencies or officer 
but instead to identify overall trends. Your response k important to us and the law enforcement 

AGENCY 'ODE NUMBER Assodation. The purpose of thii survey k to better understand how the job impacts officers 
0 East - 0 Middle - OWest  

I QOm 
I CDCDCD community in Tennessee. 
I 

The survey will take just a few minutes to complete. Please answer each question making sure to 
shade the corresponding circle area completely. Please use a #2 pencil. 

I mm 
I QQ NO. 2 mCII. Do NOT use ink or ball point pens. 

Ense cle8nly m y  you wish to change. 
Make no dray mrks  on this sh&. 

M8kt heavy black m r k r  that 1 the bubble 
EIGHT WRONG Complctrly. 

J p - 

DO NOT FOLD, TEAR OR MUTILATE 

1. GENDER 2. AGE 3. What is your highest level of education? 4. What is your race (ethnicity)? 
= EI Male 
= a Female 
I 

I 
I 
I 
I 
I 
I 

a African American a American IndianIAlaskan Native 
o Asian or Pacific Islander 
o m i t e ,  not of Hispanic Origin 
ci Hispanic 

5. Have you ever served full 

Military? 

6. What is your rank within the department? 7. Primary duties at this time: 

a Det / Inv 
o ommunications 
o Yailer 

o ourt or Process Server 
a Y uvenile 

I time on active duty in the U.S. i3 Patrolofficer 

I r_sYes a N o  
I r3 NarcoticViw 
I c> Administrative 
I D No Rank 

I 

I 

8. Number of years service in 
law enforcement? 

I 

I a m  
I 
I 

I a m  
I mi3 
I z3 
I a 
I c.0 
I ca 

9. Type of Agency: 10. Marital Status: z p"ty 
tate 

1 1. How many times 
have you been married? 

12. Do any preschool 
children live with you? 

L-. o None 
I 0 ?ne 
I 0 wo 
m o Three 
I o Four or more 

oYes  o N o  

a ingle, never mamed 
a urrently mamed 
o Widowed, not remamed 
o Divorced not remamed 
o Live together, not mamed 

0 c eparated 

13. Do you or your spouse care 
for an elderly parent or relative? 

a y e s  a N o  
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I I 

Definitely would use servi 

I 

. .- 

14. The following are programs / services that may be offered by your agency. For each: 
First, indicate if you believe that your agency offers the programs / service. 

Second, indicate if you have ever used the program / service. 
Select ? if you are not sure. 

Does your agency 
offer thii program 

Have you ever 
used thii Dropram 

14.1 
14.2 
14.3 
1A A 

mployee Assistance Program (EAP) 
ounselin 
tressredudon~ro ram . ptal an%.mild sup ort roups. t i  
E 

1 service? 

44:s Hypertension clinics." 
14.6 Health and Wellness programs. 

or over eating. 
department). 

15. How willing would you be to use the 
program / service listed? Indicate your 
willingness using the scale. 

/service?' - 

? Yes No 
0 

a Q p3 

15.1 mployee Assistance Program ( U P )  
15.2 E ounselin 
15.3 Marital anschild support groups. 
15.4 Stress redudon programs. 
15.5 Hypertension clinics. 
15.6 Health and Wellness programs. 

department). 

! 

0 
0 
r3 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

- 

! 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

?rvi - 
? 

0 
0 
0 
0 
0 
0 
0 
0 
0 
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I 

I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 

I 

I 
I 
I 

I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 

I 

16.The following is a list of critical incidents that you may have experienced on the job. 
Please identify those incidents that you have experienced in your law enforcement career. 

Yes 

16.1 Violent death of a fellow officer in the line of duty 

death of a child 

rescue attempts that end in death 

17. Have any of the cn'tical incidents listed above or other similar situations caused you to 
experience strong emotional reactions that have interfered with your ability to function either 
at the scene or later? 

CZI Yes a No 

18. After experiencing a cn'tical incident in your job, have you experienced any of the following: 
Yes No 

18.1 reamed about the events. ra a 
18.2 ound yoursetf recalling the event, including images, thought or perceptions. Q 

ra El 
QTJ 

18.3 Found yoursetf at times reliving the event. 
18.4 Reacted to cues that symbolize / resemble an aspect of the event. c3 
18.5 Avoided thou hts, feelin s or .Wnversations about the event. 0 a rm 

Q El 18.7 nable tgrecall some aspects of the event. 
18.8 ell detached or isolated from others. Q m 

3 0 18.9 At times felt like you had no feelings (frozen feelings). 
18.1 0 Less interest in doin thin s that you enjo ed. Q m 

c3 0 
Q 6 a Q 18.1 3 Had difficul concentratin or completing tasks. 
Q 6 

a 
I R:I8 ~ ~ ~ ~ 8 ~ ~ ~ ~ h a ~ ~ t ~ ~ ~ ~ ~  very aware of your surroundings 

a P 

1 
18.6 Avoided eop 7 e, places 8 r activities that cause you to recall the event. 

18.1 1 Had dficul falling i s lee l  or staying awase. 
18.12 Had outbur F t of anger. 

rotective of famil members or loved ones). 
than usualio joud noises. a a 

sexual difficulties. a a 

0 
rJ 
Q 
Q 

Q a 
Q 
3 
Q 
c3 
El 
c3 
El 

No 
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First and last data records for ClSD timel, time2, time3 

-- 

The variables are listed in the following order: 

LINE I: REGION DEPT CLIENT FORM TEAM GENDER 

LINE 2: AGE ED RACE MILITARY RANK DUTIES 

LINE 3: YEARS AGENCY MARITAL NUMMAR PRESCHOL ELDER 

LINE 4:  DEFUSE IESl IES2 IES3 IES4 IES5 IES6 

LINE 5: IES7 IES8 IES9 IESlO IESll IES12 IES13 

LINE 6: IES14 IES15 IES16 IES17 IES18 IES19 IES20 

LINE 7: IES2l IES22 RIESl RIES2 RIES3 RIES4 RIES5 

LINE 

LINE 

LINE 

8:  RIES6 RIES7 RIES8 RIES9 RIESlO RIESll RIESl2 

9: RIES13 RIES14 RIES15 RIES16 RIES17 RIES18 RIES19 

10: RIES2O RIES21 RIES22 IESSCALl IESSCAL2 IESSCAL3 SUMIES 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 17: SYMP3 SYMP4 SYbIP5 SYI4P6 SYMP7 SYMP8 SYI4P9 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 25: TALK3 TALK4 CI1 C12 C13 C14 

LINE 26: C15 C16 C17 C18 CI9 

LINE 27: CIlO CIll CI12 CI13 CI14 

LINE 28: CI15 CI16 CI17 CI18 CI19 

LINE 

LINE 30: VAROOO01 

11: SWLSl SNLS2 S!?7LS3 SWLS4 SWLS5 RSWLSl RSWLS2 

12: RSWLS3 RSi'LS4 RSh'LS5 SUMSWLS DASSl DASS2 DASS3 

13: DASS4 DASS5 DASS6 DASS7 DASS8 DASS9 DASSlO 

14: DASSll DE.SS12 DASS13 DASS14 RDASSl RDASS2 EDASS3 

15: RDASS4 RDSSSS RDdSS6 RDASS7 RDASS8 RDASS9 RDASS10 

16: RDASS11 FJ3ASS12 F.DASS13 RDASSl4 SUMDASS SYIrlP1 SYMP2 

18: SYMPlO S\TIP11 SYMP12 SYMP13 SYMP14 SYMP15 SYMP16 

19: SUMSYMP JOESAT STYLE SELF FAMILY USESER EAPl 

20: COUNSEL1 FAMGPl PEERGPl TRAIN1 SUMUSE1 FAMUSE EAP2 

21: COUNSEL2 F?JIGP2 PEERGP2 TRAIN2 SUMUSE2 SICK DOCTOR 

22: SICK2 STOMACH APPETITE BACK HEAD DIZZ 

23: HBLOOD CHEST HEART SLEEP ASTHMA 

2 4 :  DISBETES OTHER SUMHEALT FIRST TALK1 TALK2 

29: CI20 CI21 CI22 C123 C124 SUMCI FILTER-$ 
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FIRST CASE 

REGION: 
AGE : 

YEARS: 
DEFUSE: Y 
IES7 : 
IESl4 : 
IES2 1 : 
RIES6 : 
RIES13 : 
RIES2 0 : 
SWLSl : 
RswLs3 : 
DASS4 : 
DASS 11 : 
RDASS4 : 
RDASS 11 : 

-- SYMP3: N 
SYMPlO: N 

COUNSELI: N 
COUNSEL2: N 

SICK2: N 
HBLOOD : 

DISBETES : 
TALK3 : 
CIS : 
CIlO : 
CIlS : 
CI20: 

VAROOO01: 

SUMSYMP : 

LAST CASE 

REGION: 
AGE : 

YEARS : 
DEFUSE: N 
IES7 : 
IESl4 : 
IES2 1 : 
RIES6 : 
RIES13 : 
RIES2 0 : 
SWLSl : 
RSdLS3 : 
DASS4 : 
DASSll: 
RDASS4 : 
RDASSll : 

SYMP3: N 
SYMP10: N 

COUNSEL1: N 
COUNSEL2: N 

SICK2: N 
HBLOOD : 

DISBETES : 
TALK3 : 
C15 : 
CIlO : 
CI15 : 

SUMSYMP : 

1.00 
43.00 
24.00 

2 .oo 
2.00 
2.00 

- 0 0  
3 .OO 

- 0 0  
3 .OO 
6.00 
3 .OO 
4.00 
1.00 

.oo 
N 
Y 

N 
N 

6.00 

1 - 0 0  

1 . 0 0  

77.00 7 .OO 
2.00 4.00 N 
1.00 5.00 

3 .oo 2.00 3.00 
1.00 3 .OO 1-00 
2 .oo 2.00 1-00 
1.00 3.00 1.00 
1.00 - 0 0  3.00 
1-00 1.00 1.00 
1.00 - 0 0  11.00 
2 .oo 2.00 2.00 
6.00 5.00 28.00 
4.00 4.00 4.00 
4.00 4.00 4.00 

- 0 0  .oo .oo 
- 0 0  .oo .oo 

N ,  N Y 
N Y N 

Y N 
N N 

4.00 6.00 1 .oo 

1.00 1.00 

7.00 
1 

2.00 
27.00 
3 .OO 

1.00 
1 .oo 
3.00 
1.00 

. oo  
3 .OO 
2.00 
7.00 
4.00 
4.00 

. oo  

.oo  
N 
N 

N 
N 

2.00 

103.00 1.00 
2.00 4.00 N 
2 .oo 2 . oo  

2.00 1.00 2.00 
1.00 3 .OO 1.00 
2.00 2.00 1.00 
1.00 1.00 . o o  

.oo  . o o  3 .OO 

. oo  1.00 1 . 0 0  
3.00 . oo  10.00 
2.00 1.00 2.00 
6.00 6 .00  31.00 
4.00 4 . 0 0  4.00 
4.00 4.00 4.00 

. o o  . o o  - 0 0  

.oo  .oo  . o o  
N N N 
N N N 

N N 
N N 

6.00 6.00 1.00 

. oo  

1.00 114 .00  M 

2.00 N N 
2.00 2.00 1.00 
2.00 2 .oo 3.00 
1.00 1.00 1.00 
3.00 1.00 1.00 

.oo 1.00 1.00 
- 0 0  .oo  .oo 

7.00 4.00 22.00 
3.00 5.00. 6.00 
2.00 4.00 3.00 
4.00 3.00 4.00 
2.00 . oo  1.00 

- 0 0  1.00 - 0 0  
5.00 N Y 

N Y 
Y N 

1.00 Y N 
1.00 N N 
.OO N N 

1.00 1-00 1.00 

2.00 

7 .oo 1.00 

1.00 

00 

1.00 1 

3.00 221.00 M 

2.00 Y N 
1.00 1.00 2.00 
1.00 1.00 1 . oo  
1.00 1.00 3.00 
1-00 . oo  .oo 

- 0 0  .oo .oo 
. o o  .oo  . o o  
. o o  4 .00  14.00 

2.00 6 .OO 6.00 
3.00 4.00 3 .OO 
4.00 4 .00  4 .00  
1.00 .oo 1.00 

. o o  .oo  .oo  
2.00 Y Y 

N N 
N N 

2.00 N N 
.OO N N 
.OO N N 

7 . 0 0  4.00 

1.00 1.00 1.00 
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CI20 : 
VAROOOO1: 329.00 

Number of cases read: 2 Number of cases listed: 2 

1.00 1.00 1 
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DATA DICTIONARY FOR ClSD TIME1, TIME2 TIME3 
File Type: SPSS Data File 

Creation Date: 26 J u l  99 
Creation Time: 18:29:10 

Label : Not Available 

N of Cases: 329 

Total # of Defined Variable Elements: 189 
# of Named Variables: 189 

Data Are Not Weighted 

Data Are Compressed 

File Has Same Byte Order 4s Host - , 
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File Contains Case Data 

File Contains No Variable Sets 

File Contains No Trends Date Information 

File Contains No Multiple Response Definitions 

File Contains No Data Entry for Windows Information 

File Contains No TextSmart Information 

File Is Compatible with SPSS Releases Prior to 7.5 

.- 
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Variable Information: 

Name 

REGION 

DEPT 

CLIENT 

FORM 

TEAIf 

GENDER 

F 
M 

AGE 

region 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

1-00 .east 
2.00 middle 
3.00 west 

department 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

client id number 
Measurement level: Scale 
Format: F11.2 Column Width: Unknown Alignment: Right 

cisd form 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

1.00 initial 
2 .00  2 weeks 
3 - 0 0  3 months 

team identification number 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

gender 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

Value Label 

female 
male 

age 
Measurement level: Scale 
Format: F11.2 Column Width: Unknown Alignment: Right 

Position 

1 

4 

5 

6 

7 
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ED highest level of education 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

I. 00 high school 
2.00 some college 
3.00 associate degree 
4.00 bachelor degree 
5.00 some graduate work 
6.00 graduate degree 

RACE ethni ci ty 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

1.00 african american 
2.00 american indian/alaskan native 
3.00 asian pacific islander 
4 -00 white 
5 .OO hispanic 

MILITARY served on active duty in military 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

f 

N 
Y 

Value Label 

M missing 
M invali response 

no 
Yes 

rank within department 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

8 

9 

10 

11 

1-00 corporal 
2.00 seargent 
3.00 lieutnet 
4.00 captain or higher 
5.00 chief of police 
6.00 sheriff 
7.00 no rank 
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DUTIES primary duties 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

1.00 patrol officer 
2.00 detective investigator 
3.00 communications 
4.00 jailer 
5.00 narcotic vice 
6.00 administrative 
7.00 court or process server 
8.00 juvenile 

YEARS years in law enforcement 
Measurement level: Scale 
Format: F11.2 Column Width: Unknown Alignment: Right 

Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

- -_ 

AGENCY type of agency 

1-00 city 
2.00 county 
3.00 state 

MARITAL marital status 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

12 

13 

14 

15 

1.00 single nver married 
2.00 currently married 
3.00 seperated 
4.00 widowed not remarried 
5.00 divorced not remarried 
6.00 live together not married 
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-- 

MJMMAR number of times married 
Measurement level: Ordinal 
Fonnat: F11.2 Column Width: Unknown Alignment: Right 

Value . Label 

1.00 none 
2.00 one 
3.00 two 
4.00 three 
5.00 foour or more 

PRESCHOL preschool child lives with you 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

ELDER care for elderly relative 
Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I I  ' * '  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

DEFUSE participated in defusing 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: '0 ' * I  

Value Label 

16 

17 

18 

19 

M missing 
M invali response 

Y Yes 
N no 
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.- 

IESl iesl reminder brought back fellings about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value - Label 

1.00 not alt all 
2.00 rarely 
3 .OO sometimes 
4.00 often 

IES2 trouble staying asleep 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 
9 

1-00 not akt all 
2.00 rarely 
3 . 0 0  sometimes 
4.00 often 

I E S 3  other things made me think about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

I E S 4  

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

felt irritable and angry 
Measurement level: Ordinal 
Format: F8.2 Cclumn Width: 8 Alignment: Left 

Value Label 

20 

21 

22 

23 

1.00 not alt all 
2.00 rarely 
3 . 0 0  sometimes 
4.00 often 
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IESS avoid get upset when think about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value - Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES6  thought about it when not mean to 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES7 felt it was not real 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

IES8 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

stayed away from reminders 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

24 

25 

26 

27 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 
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IES9 pictures about it poped into my mind 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value . Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IESlO jumpy and easily startled 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left. 

Value Label 

1-00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IESll tried not to think about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IESl2 aware had feelings not deal with them 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

28 

29 

30 

31 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 
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IES13 feelings were numb 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1-00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IESl4 act felt like back in time 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES15 trouble falling asleep 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES16 waves of strong feelings 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

32 

33 

34 

35 

1-00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 
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IES17 tried to remove from memory 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

IES18 

Value . Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

trouble concentrating 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1-00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 of ten 

IES 19 reminders cause physical reactions 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 of ten 

IES2 0 dream about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

36 

37 

38 

39 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 
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IES22 

RIESl 

RIES2 

RIES3 

RlES4 

RIES 5 

RIES6 

RIES7 

felt on guard 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

ies22 try not to talk about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3 -00 sometimes 
4.00 often 

recode iesl 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies3 
Measurement level: Scale 
Format: F6.2 Column Width: Unknown Alignment: Right 

recoded ies4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies5 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies6 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies7 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

40 

41 

42 

43 

44 

45 

46 

47 

48 
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RIESB 

RIES9 

RIESlO 

RIESl1 

-- RIESl2 

RIES13 

RIESl4 

RIES15 

RIESl6 

RIES17 

RIES18 

RIES 19 

RIES2 0 

recoded ies8 
Measurement level: Scale 
Format: F8.2 ColumrS Width: Unknown Alignment: Right 

recoded ies9 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ieslO 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesll 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl2 4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl5 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: R i q b t  

recoded iesl6 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl7 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl8 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl9 
Measurement level: Scale 
Format: F8.2 Column width: Unknown Alignment: Right 

recoded ies20 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

49 

50 

51 

52 

53 

54 

55 

56 

57 

58 

59 

60 

61 
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RIESZI recoded ies21 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RIES22 recoded -ies22 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

IESSCALl intrusion subscale items 1,2,3,6,9,16,20 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

IESSCALZ avoidnance subscale items 5,7,8,11,12,13,17,22 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

- IESScAL3 hyperarousal subscale items 4,10,14,15,18,19,21 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

SUMIES sum of ies subcales 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

ShTLSl swlsl life close to ideal 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 

swLS2 conditions of life exellent 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

62 

63 

64 

65 

66 

67 

68 

69 

1 - 0 0  strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 
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swLs3 satisfied with my life 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1 .OO strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 .strongly disagree 

m s 4  gotten important things w a n t  in life 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1-00 strongly agree 
2.00 agree 
3 .OO slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 

SWLS 5 swls5 would not change life if do over 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 

RSWLSI recoded swlsl 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RsWLS2 recoded swls2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 
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RSWLS3 recoded swls3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RSWLS4 recoded swlsl 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RSWLSS recoded swls5 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

SUMSWZS sum score swls 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

DASSl dassl hard to wind down - 
Measurement level: Ordinal 
'Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS2 hard to calm down after upset 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS3 difficult to relax 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

75 

76 

77 

78 

79 

80 

81 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 
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DASS4 use lot nervous energy 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASSS in state of nervous tension 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS6 get upset easily 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2 .00  apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS7 get upset by trivial things 
Measurement level: Ordinal 
Format: F8 .2  Column Width: 8 Alignment: Left 

Value Label 

82 

83 

84 

85 

1.00 apply most of the time 
2 .00  apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 
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-- 

DASS8 got agitated 
Measurement level: Ordinal 
Format: F8.2 C o l w  Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS9 tend to over-react 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASSlO was very irritable 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASSll was rather touchy 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

86 

87 

88 

89 

1.00 apply most cf the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 
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DASSl2 

DASS13 

DASSl4 

RDASSl 

RDASS2 

RDASS3 

RDASS4 

intolerent of anything 
Measurement level: Ordinal 
Format: F8.2 C o l m  Width: 8 Alignment: Left 

Value , Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

impatient when delayed 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 
9 1.00 apply most of the time 

2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

dassll not tollerate interruptions 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

recoded dassl 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dassl 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

90 

91 

92 

93 

94 

95 

96 
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RDASSS 

RDASS6 

RDASS7 

RDASS8 

RDASS9 -- 

RDASS 10 

RDASSll 

RDASSl2 

FDP.SS14 

SUMDASS 

recoded dass5 
Measurement level: Scale 
Fonnat: F8.2 Column Width: Unknown Alignment: Right 

recoded dass6 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass7 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass8 
Measurement level: Scale 
Fonnat: F8.2 Column Width: Unknown Alignment: Right 

recoded dass9 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dasslO 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dassll 
Measurement level: Scale 
Format: F8.2 Column Width: Unkaown Alignment: Right 

recoded dassl2 
Measurement level: Scale 
Format: F6.2 Column Width: Unknown Alignment: Right 

recoded dassl3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dassl4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

sum score recoded dass 
Heasurement level: Scale 
F o m t :  F6.2 Column Width: Unknown Alignment: Right 
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101 

102 

103 

104 

105 
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SYMPl sympl dream about events 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
c M invali response 
N no 
Y Yes 

SYMP2 recall qvent 
Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: l e ,  I * '  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

SYMP3 relive event 
Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

SYMPI react to cues 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

Value Label 

108 

109 

110 

111 

M missing 
M invali response f 

N no 
Y Yes 
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SYMPS avoid thoughts, feelings, cnversation 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values : ' ' , ' *  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

S W 6  avoid people. places recall1 event 
Measurement level : Nominal ~ _ _ - _  
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' ' , ' *  ' 

Value Label 

M missing 
M invali response 

Y Yes 
N no 

SYMP7 unable to recall aspects 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

snm detached isolated 
Measurement level : Nominal ~ 

Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

112 

113 

114 

115 

M missing 
M invali response 

Y Yes 
N no 
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SYMP9 had no feelings 
Measurement level : Nominal 

N 

Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I 1  ' * I  

Value Label 

M missing 
M invali response 

no 
Y Yes 

SYMPlO less interest in doing things 
Measurement level: Nominal 

* 
N 

Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I I  

Value Label 

M missing 
M invali response 

no 
Y Yes 

SYMPll sleep problem 
Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

14 missing 
* M invali response 

Y Yes 
N no 

SYI4P12 outburst of anger 
Measurement level : Nominal ~- 

Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  I *  I 

Value Label 

116 

117 

118 

119 

M missing 
* M invali response 

Y Yes 
N no 
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SYMP13 difficult cncentrate ~- 

Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I l  ' * '  

Value Label 

M missing 
t M invali response 

Y Yes 
N no 

SYMP14 felt hopeless 
Measurement level: Nominal 
Fonnat: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

SYMPl5 hypervigilant 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' ' ' *  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

SYMP16 sympl6 startled 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' *  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

SUMSYMP sum of PTS symptions 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 
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122 

123 
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-- 

JOBSAT change in job satisfaction 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 less enjoyable 
2.00 
3 .OO 
4.00 no change 
5.00 
6.00 
7.00 more enjoyable 

STYLE change style of law enforcement 
Measurement level: Ordinal 
Format: F8.2 olumn Width: 8 Alignment: Left 

Value Label 

1.00 less involved 
2 .oo 
3 -00  
4.00 no change 
5.00 
6.00 
7.00 more involved 

SELF useful debrief after incident 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

125 

126 

127 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 
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FAMILY useful €or family debriefing 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 

USESER use service since incid.net 
Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", I * '  

Value Label 

M missing 
M invali response * 

N no 
Y Yes 

EAP 1 used eap 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

14 missing 
14 invali response 

N no 
Y Yes 

COUNSEL1 used counceling 
Measurement level: Nominal 
Format: A 8  Column Width: 8 Alignment: Left 
Missing Values: ", ' * '  

t 

N 
Y 

Value Label 

M missing 
M invali response 

no 
Yes 

128 

129 

130 

131 
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FAMGPf use family support 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

PEERGPl use peer support 
Measurement level: Nominal 

N 

~ 

Format: A8 Column Width: 8 Alignment: Left . 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response 

no 
Y Yes 

TRAIN1 attended training 
Measurement level: Nominal ~ 

Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

SUMUSE1 sum of services used by officer 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

Measurement level: Nominal 
FAMUSE family member use service 

Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

132 

133 , 

134 

135 

136 

M missing 
* M invali response 

Y Yes 
N no 
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EAP2 

* 
N 
Y 

COUNSEL2 

* 
N 
Y 

FAMGP2 

N 
Y 

PEERGP2 

N 
Y 

family use eap 
Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response 

no 
Yes 

family use counceling 
Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

family ise counseling 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

faznily use peer support 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

137  

138  

139 

140 
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TRAIN2 family use training 
Measurement level : Nominal 
Format: A8 Coluxnn Width: 8 Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
M invali response t 

N no 
Y Yes 

SUMUSE2 sume of service used by family members 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

SICK use sick leave 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

-- 

DOCTOR seen doctor 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

SICK2 wanted to call in but did not 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignnent: Left 

STOXWCH symp stomach 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

APPETITE symp2 loss appitite 
Measurement level: Ordinal 
Fo-wt: F11.2 Column Width: Unknown Alignment: Right 

BACK symp3 backache 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

HEAD symp4 headache 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

D I Z Z  symp5 dizziness 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

HBLOOD symp6 high BP 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 
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143 

144 

145 

146 

147 

148 

149 

150 

151 
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-- 

CHEST 

HEART 

SLEEP 

ASTHMA 

DISBETES 

OTHER 

SUMHEALT 

FIRST 

TALK1 

TALK2 

symp7 chest pain 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

symp8 heart trouble 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

symp9 sleeplessness 
Measurement level: Ordinal 
Format: F11.2 

sympl0 asthma 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

sympll diabetes 
Measurement level: Ordinal 

Column Width: Unknown Alignment: Right 

Format: F11.2 Column Width: Unknown Alignment: Right 

sympl2 other 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

sum of health related problems 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

when first talk about incident? 
Measurement level: Scale 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

1.00 still have not 
2.00 within 3 days 
3.00 within first week 

talked to family member 
Measurement level: Scale 
Format: F11.2 Column Width: Unknown Alignment: Right 

talk with close friend 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

TALK3 talk with clergy 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

152 

153 

154 

155 

156 

157 

158 

159 

160 

161 

162 
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TALK4 

C I 1  

C I 2  

C13 

C14 

C I S  

C I  6 

C17 

C18 

C I 9  

C I l O  

C I l l  

C I 1 2  

talked with no one 
Measurement level: Scale 
Format: F8.2 C o l u m n  Width: Unknown Alignment: Right 

violent of partner on job 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

take a life on job 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

shoot other on job 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

suicide of friend officer 
Measurement lefel : Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

resond to gruesome suicide 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

suicide by police . 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

violent death of officer on j o b  
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

duty related violents injury 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

violemnt job related injury to other officer 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

high speed pursuit 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

pursuit armed suspect 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

death child nonaccident 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alianment: R i n h t  

163 

1 6 4  

165 

1 6 6  

167 

1 6 8  

1 6 9  

170 

171 

1 7 2  

173 

174 

175 
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CI13 

CI14 

CI15 

CI16 

CI17 

CIl8 

CI19 

e120 

CI2 1 

CI22 

C123 

C124 

SUMCI 

child abuse 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

personal involve in shooting accident 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

hostage 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

prolonged exposure to incident 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

barricaded suspects 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

accidential death of child 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

auto accident fatality 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

plane crash 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

man made disaster 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown klignment: Right 

natural disaster 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

death notification 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

other 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

sun of type of critical incident 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

176 

177 

17 8 

179 

180 

181 

182 

183 

184 

185 

186 

187 

188 
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FILTER-$ form = 1 (FILTER) 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value Label 

0 Not Selected 
1 Selected 

189 

-- 
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-- 

First and fast data records for ClSD matched subjects time1 & time2 
The variables are listed in the following order: 

LINE 1: REGION DEPT CLIENT NEWID FORM TEAM 

LINE 2: GENDER AGE ED RACE MILITARY RANK 

LINE 3: DUTIES YEARS AGENCY MARITAL NUMMAR PRESCHOL 

LINE 4: ELDER DEFUSE IESl IES2 IES3 IES4 IES5 

LINE 5: IES6 IES7 IES8 IES9 IESlO IESll IES12 

LINE 6: IES13 IES14 IES15 IES16 IES17 IES18 IES19 

LINE 7: IES2O IES21 IES22 RIESl RIES2 RIES3 RIES4 

LINE 8: RIES5 RIES6 RIES7 RIES8 RIES9 RIESlO RIESll 

LINE 9: RIES12 RIES13 RIESl4 RIESl5 RIES16 RIES17 RIES18 

LINE 10: RIES19 RIES20 RIES21 RIES22 IESSCALl IESSCAL2 IESSCAL3 

LINE 11: SUMIES SWLSl SWLS2 SWLS3 SWLS4 SWLS5 RSWLSl 

LINE 12: RSWLS2 RSWLS3 RSWLS4 RSWLS5 SUMSWLS DASSl DASS2 

LINE 13: DASS3 DASS4 DASS5 DASS6 DASS7 DASS8 DASS9 

LINE 14: DASSlO DASSll DASS12 DASS13 DASS14 RDASSl RDASS2 

LINE 15: RDASS3 RDASS4 RDASS5 IiDASS6 RDASS7 RDASS8 RDASS9 

LINE 

LINE 17: SYMP2 SYMP3 SYMP4 SYMP5 SyMP6 SYMP7 SYMP8 

LINE 18: SYMP9 SYMPlO SYMPll SITIP12 SYMP13 SYMP14 SYMP15 

LINE 19: SYMP16 SUMSYMP JOBSAT STYLE SELF FAMILY USESER 

LINE 20: EAPl COUNSEL1 FAMGPl PEERGPl TRAIN1 SUMUSE1 FAMUSE 

LINE 21: EAP2 COUNSEL2 FAMGP2 PEERGP2 TRAIN2 SUMUSE2 SICK 

LINE 22: DOCTOR SICK2 STOMACH APPETITE BACK HEAD 

LINE 23: DIZZ HBLOOD CHEST HEART SLEEP 

LINE 

LINE 25: C12 C13 C14 C15 C16 

LINE 26: C17 C18 CI9 CIlO CIll 

LINE 27: C112 CI13 CI14 CI15 C116 

LINE 28: CI17 CI18 CI19 C120 CI21 

LINE 

LINE 30: IES32A IES42A IES52A IES62A 1ES72A 

16: RDASS10 RDASSll RDASS12 RDASS13 RDASS14 SUMDASS SYMPl 

24: ASTHMA DISBETES OTHER SUMHEALT TALK1 CI1 

29: C122 C123 CI24 SUMCI FILTER-$ IESl2A IES22A 
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LINE 31: IES82A IES92A IESlO2A IESll2A IES122A 

LINE 32: IES132A IES142A IES152A IES162A IES172A 

LINE 33: IES182A IES192A IES202A IES212A IES222A RIES12A 

LINE 

LINE 

LINE 

LINE 37: IESSL12A IESSL22A IESSL32A SUMIES2A SWLSl2A SWLS22A . 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 

LINE 53: CI22A CI32A CI42A CI52A CI62A 

LINE 54: CI72A CI82A CI92A CI102A CIll2A 

LINE 

LINE 

LINE 

34: RIES22A RIES32A RIES42A RIES52A RIES62A RIES72A RIES82A 

35: RIES92A RIES102A RIES112A RIES122A RIES132A RIES142A RIES152A 

36: RIES162A RIES172A RIES182A RIES192A RIES202A RIES212A RIES222A 

38: SWLS32A SWLS42A SWLS52A RSWLS12A RSWLS22A RSWLS32A 

39: RSWLS42A RSWLS52A SUMSWL2A DASSl2A DASS22A DASS32A 

40: DASS42A DASS52A DASS62A DASS72A DASS82A 

41: DASS92A DASS102A DASSll2A DASS122A DASS132A 

42: DASS142A RDASS12A RDASS22A RDASS32A RDASS42A RDASS52A RDASS62A 

43: RDASS72A RDASS82A RDASS92A RDAS102A RDAS112A RDAS122A RDAS132A 

44: RDAS142A SUMDAS2A SYMP12A SYMP22A SYMP32A SYMP42A SYMP52A 

45: SYMP62A SYMP72A SYMP82A SYMP92A SYMP102A SYMP112A SYMP122A 

46: SYMP132A SYMP142A SYMP152A SYMP162A SUMSYMZA JOBSAT2A STYLE2A 

47: SELF2A FAMILY2A USESER2A EAP12A COUN12A FAMGP12A PEER12A 

48: TFAIN12A SUMUS12A FAMUSE2A EAP22A COUN22A FAMGP22A PEER22A 

49: TRAIN22A SUMUS22A SICK2A DOCTOR2A SICK22A STOMAC2A APPET2A 

5 0 :  BACK2A HEAD2A DIZZ2A HBLOOD2A CHEST2A 

51: HEART2A SLEEP2A ASTHMA2A DISBET2A OTHER2A SUMHLT2A 

52: TALK12-4 TALK22A TALK32A TALK42A CI12A 

55: CI122A CI132A CI142A CI152A CI162A 

56: CI172A CI182A CI192A CI202A CI212A 

57: CI222A CI232A CI242A SUMCI2A VAROOO01 
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FIRST CASE 

REGION: 2.00 131.00 1.00 1 1.00 89 .OO 

DUTIES : 7.00 2.00 2.00 3.00 N 
GEMIER: M 27.00 2.00 4.00 Y 2.00 

ELDER: N Y 4.00 4.00 4.00 4.00 3.00 
IES6 : 4.00 3.00 4.00 4.00 3.00 4 .OO 3 .OO 
IES13 : 3.00 3.00 4.00 4.00 3.00 3.00 3.00 
IESZO : 4.00 4.00 4 .OO 5.00 5.00 5.00 5.00 
RIES5 : 3.00 5 .OO 3.00 5.00 5.00 3.00 5.00 
RIES12 : 3 .OO 3.00 3 .OO 5.00 5.00 3.00 3.00 
RIES19 : 3.00 5.00 5.00 5.00 35.00 30.00 27 .OO 

SUMIES : 
RSWLS2 : 
DASS3 : 

-- DASSlO : 
RDASS3 : 
RDASSlO : 
SYMP2: Y 
SYMP9: Y 

SYMP16: Y 
EAP1: N 
EAP2: N 

DOCTOR: N 
DIZZ : 

ASTHMA : 
CI2 : 
C17 : 
CI12 : 
CI17 : 
CI22 : 

IES32A: 
IES82A: 
IESl3 2A : 
IESl8 2A : 
RIES22A : 
RIES9 2A : 
RIES 16 2A : 
IESSLlZA : 
SWLS3 2A : 
RSWLS42A : 
DASS42A : 
DASS9 2A : 
DASS142A: 
RDASS72A : 
RDAS142A: 
SYMP62A: 

SYMP13 2A : 
SELF2A : 

TRAIN12A : 
TRAIN22A : 
BACK2A : 
HEART2A : 
TALK12A: 

92.00 
6.00 
1.00 
1.00 
3.00 
3.00 

Y 
Y 

N 
N 
N 

2.00 2.00 6.00 2.00 
2.00 6.00 2.00 22.00 
2.00 1.00 1.00 2.00 
3.00 3.00 3 .OO 
2.00 3.00 3.00 2.00 
1.00 1.00 1.00 

Y Y Y N 
Y N N Y 

13 .OO 2 .oo 2.00 1.00 
N N N 
N N N 

1.00 1.00 

4 .OO 

1-00 

1.00 3.00 1 

. o o  

.oo  

00 

6.00 6.00 
1.00 2.00 
2.00 1.00 
3.00 2.00 
2.00 3.00 
29.00 Y 

Y 
Y 

1-00 N 
.OO N 
.OO N 

1.00 
1.00 

2.00 

1.00 
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CI22A : 
CI72A : 
C1122A : 
CI172A: 
CI222A: 

.. 
1.00 

LAGT CASE 

REGION: 
GENDER : 
DUTIES : 
ELDER : 
IES6 : 
IES13 : 
IES2 0 : 
RIESS : 
RIESl2 : 
RIES19 : 
SUMIES : 
RSWLS2 : 
DASS3 : 
DASS10 : 
RDASS3 : 
RDASSlO : 
SYMP2 : 
SYMP9 : 
SYMP16 : 
EAPl : 
EAP2 : 

DOCTOR : 
DIZZ : 

ASTHMA : 
CI2 : 
C17 : 
CI12 : 
CI17 : 
CI22 : 

IES32A : 
IES82A : 
IES132A : 
IES182A : 
RIES22A : 
RIES92A: 
RIESl62A : 
IESSLl2A : 
SWLS3 2A : 

RSWLS42A : 
DASS42A: 
DASS92A : 
DASS142A : 
RDASS72A : 
RDAS142A : 

. 236 

. oo  
.oo  
. o o  

1.00 
3.00 
1.00 
1.00 

3 .OO . o o  
1.00 . oo  

.oo  .oo  
4.00 1.00 

5.00 29.00 
2.00 

4.00 
4 .OO 

3 .OO 
1.00 
1.00 
1.00 

.oo 
3.00 

.oo 
10.00 

6.00 
2 .oo 

4.00 
4.00 
4.00 

. o o  

. o o  

. 1  
2 .oo 
1.00 
1.00 
1.00 

1.00 
. oo  
.oo 

6.00 
2 .00  

3 
4.00 
4.00 

. o o  

N 
N 

. oo  

1.00 
N 

3.00 1.00 
3.00 
1.00 
1.00 
2.00 3.00 

3 .OO . o o  
.oo  .oo  
. o o  1.00 

6.00 6.00 
IO0 4.00 

2.00 

4.00 
4.00 

.oo .oo 
.oo .oo 

N 
N 

4.00 4.00 
N N 

2.00 
2.00 
1 .oo 
1.00 
1.00 

. oo  

. o o  
15 .00  
3.00 

4.00 
4.00 

4.00 

. o o  1.00 . o o  
.oo  . o o  .oo  

1.00 N Y N 
N N N 
N N 
1.00 N N 

.OO N 

.OO N N N 

SYMP62A: N N 
SYMP132A: N N 
SELF2A : 1.00 

TRAIN12A: N 
TRAIN22A: 
BACK2A : 
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HEART2A 
TALKl2A 

CI22A 
CI72A 
CI122A 
CI172A 
CI222A 

1.00 

1.00 
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DATA DICTIONARY FOR ClSD MATCHED SUBJECTS FOR TIME1 & TIME2 

File Type: SPSS Data File 

Creation Date: 27 Jul 99 
Creation Time: 12:30:12 

Label : Not Available 

N of Cases: 236 

Total # of Defined Variable Elements: 354 
# of Named Variables: 354 

Data Are Not Weighted 

Data Are Compressed 

File Has Same Byte Order as Host., 

File Contains Case Data 

.- 

File Contains No Variable Sets 

File Contains No Trends Date Information 

File Contains No Multiple Response Definitions 

File Contains No Data Entry for Windows Information 

File Contains No Textsmart Information 

File Is Compatible with SPSS Releases Prior to 7 . 5  
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Variable Information: 

Name Posit ion 

REGION region 
Measurement level: Ordinal 
Format: F11.2 Column Width: 8 Alignment: Right 

Value Label 

1.00 east 
2.00 middle 
3 .OO west 

.- DEPT department 
Measurement level: Ordinal 
Format: F11.2 Column Width: 8 Alignment: Right 
Missing Values: 888.00 

CLIENT client id number 
Measurement level: Scale 
Format: F11.2 Column Width: 5 Alignment: Right 

NEWID new id developed for matching sujects 
Measurement level: Scale 
Format: F3 Column Width: Unknown Alignment: Left 

FORM cisd form 
Measurement level: Ordinal 
Format: F11.2 Column Width: 5 Alignment: Right 

Value Label 

1.00 initial 
2.00 2 weeks 
3.00 3 months 

TEAM team identification number 
Measurement level: Ordinal 
Format: F11.2 Column Width: 5 Alignment: Right 

Measurement level: Nominal 
Format: A8 Column Width: 6 Alignment: Left 

Value Label 

GENDER gender 

1 

2 

F 
M 

female 
male 
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-- 

AGE 

ED 

RACE 

age 
Measurement level: Scale 
Format: F11.2 Column Width: 5 Alignment: Right 

highest level of education 
Measurement level: Ordinal 
Format: F11.2 Column Width: 3 Alignment: Right 

Value Label 

1.00 high school 
2.00 some college 
3.00 associate degree 
4.00 bachelor degree 
5.00 some graduate work 
6.00 graduate degree 

ethnici ty 
Measurement level: Ordinal 
Format: F11.2 Column Width: 5 Alignment: Left 

Value Label 

1.00 african american 
2.00 american indian/alaskan native 
3.00 asian pacific islander 
4.00 white 
5.00 hispanic 

MILITARY served on active duty in military 
Measurenent level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

10 

11 

M missing 
* M invali response 

Y Yes 
N no 
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RANK 
i 

rank within department 
Measurement level: Ordinal 
Format: F11.2 Column Width: 5 Alignment: Left 

Value Label 

1-00 corporal 
2.00 seargent 
3.00 1 i eu t ent 
4.00 captain or higher 
5.00 chief of police 
6.00 sheriff 
7.00 no rank 

-- 

DUTIES primary duties 
Measurement level: Ordinal 
Format: F11.2 Column Width: 8 Alignment: Right 

Value Label 

1.00 patrol officer 
2.00 detective investigator 
3.00 communications 
4.00 jailer 
5.00 narcotic vice 
6.00 administrative 
7.00 court or process server 
8 - 0 0  juvenile 

YEARS years in law enforcement 
Measurement level: Scale 
Format: F11.2 Column Width: 8 Alignment: Left 

AGENCY type of agency 
Measurement level: Ordinal 
Format: F11.2 Column Width: 8 Alignment: Left 

Value Label 

12 

13 

14 

15 

1.00 city 
2.00 county 
3 .OO state 
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.- 

MARITAL marital status 
Measurement level: Ordinal 
Format: F11.2 Column Width: 8 Alignment: Left 

Value Label 

1 .OO single nver married 
2.0 0 currently married 
3.00 seperated 
4.00 widowed not remarried 
5.00 divorced not remarried 
6.00 live together not married 

NUMMAR number of times married 
Measurement level: Ordinal 
Format: F11.2 Column Width: 8 Alignment: Left 

Value Label t 
1.00 none 
2.00 one 
3.00 two 
4.00 three 
5.00 foour or more 

PRESCHOL preschool child lives with you 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I I  ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

ELDER care for elderly relative 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I I  ' * I  

* 
N 
Y 

Value Label 

M missing 
M invali response 

no 
Yes 

16 

17 

18 

19 

Page 5 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



.- 

DEFUSE participated in defusing 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

IESl iesl reminder brought back fellings about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES2 trouble staying asleep 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES3 other things made me think about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

20 

21 

22  

23 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 
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IES 5 

.- 

IES4 felt irritable and angry 
Measurement level: Ordinal 
Format: F 8 . 2  Column Width: 8 Alignment: Left 

IES6 

IES7 

Value .Label 

1.00 not alt all 
2 . 0 0  rarely 
3.00 sometimes 
4 . 0 0  of ten 

avoid get upset when think about it 
Measurement level: Ordinal 
Format: F 8 . 2  Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 of ten 

thought about it when not mean to 
Measurement level: Ordinal 
Format: F 8 . 2  Column Width: 8 Alignment: Left 

Value Label 

1-00 not alt all 
2 . 0 0  rarely 
3.00 sometimes 
4.00 of ten 

felt it was not real 
Measurement level: Ordinal 
Format: F 8 . 2  Column Width: 8 Alignment: Left 

Value Label 

24 

2 5  

2 6  

27 

1.00 not alt all 
2.00 rarely 
3 .OO sometimes 
4.00 of ten 
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IES9 

IES8 stayed away from reminders 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value . Label 

1-00 not alt all 
2.00 rarely 
3 - 0 0  sometimes 
4.00 of ten 

pictures about it poped into my mind 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1100 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 of ten 

IESlO jumpy and easily startled 
Measurement level: Ordinal 
Format: F8.2 Column Width: .8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 of ten 

IES 11 tried not to think about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

28 

29 

30 

31 

1.00 not alt all 
2.00 rarely 
3 .OO sometimes 
4.00 of ten 
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IES12 aware had feelings not deal with them 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 of ten 

IES 13 feelings were numb 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 of ten 

IES 14 act felt like back in time 
Measurement level: Ordinal 
Fonnat: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 of ten 

IES15 trouble falling asleep 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

32 

33 

34 

3 5  

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 of ten 
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IES16 

IES17 

.- 

waves of strong feelings 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

tried to remove from memory 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES18 trouble concentrating 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES19 reminders cause physical reactions 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

36 

37 

38 

39 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 
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-- 

IES2 0 dream about it 
Measurement level: Ordinal 
Format: F8.2 Colurrm Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES2 1 felt on guard 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt 9 all 
2.00 rarely 
3.00 sometimes 
4.00 often 

IES22 ies22 try not to talk about it 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not alt all 
2.00 rarely 
3.00 sometimes 
4.00 often 

RIES 1 recode iesl 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RIES2 recoded ies2 

RIES3 recoded ies3 

RIES4 recoded ies4 

40 

41 

42 

43 

44 

45 

46 
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RIES5 

RIES 6 

RIES7 

RIES8 

-- RIES9 

RIES 10 

RIESll 

RIES12 

RIES13 

RIES14 

E I E S 1 5  

RIESl6 

RIES17 

recoded ies5 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies6 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies7 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies8 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies9 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ieslO 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesll 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl5 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl6 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl7 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

47 

48 

49 

50 

51 

52 

53 

54 

55 

56 

57 

58 

59 
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RIESl8 

RIES19 

RIES2 0 

RIES2 1 

RIES22 - 

IESSCALl 

IESSCAL2 

IESSCAL3 

SUMIES 

SWLS 1 

recoded iesl8 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl9 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies20 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies21 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies22 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

intrusion subscale items 1,2,3,6,9,16,20 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

avoidnance subscale items 5,7,8,11,12,13,17,22 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

hyperarousal subscale items 4,10,14,15,18,19,21 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

sum of ies subcales 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

swlsl life close to ideal 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

60 

61 

62 

63 4 

64 

65 

66 

67 

68 

69 

d 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 
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-- 

swLs2 conditions of life exellent 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value .Label 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7 -00  strongly disagree 

sms3 satisfied with my life 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 

sms4 gotten important things want in life 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

70 

71 

72 

1.00 strongly agree 
2 . 0 0  agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 
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SWLS5 

RSWLS 1 

RSWLS2 

RSWLS3 

RSWLS4 

RSWLS5 

SUMSWLS 

DASSl 

swls5 would not change life if do over 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value .Label 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 

recoded swlsl 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded swls2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded swls3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded swls4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded swls5 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

sum score swls 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

dassl hard to wind down 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

73 

74 

75 

76 

77 

78 

79 

80 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 
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-- 

DASS2 hard to calm down after upset 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS3 difficult to relax 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS4 use lot nervous energy 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS5 in state of nervous tension 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

81 

82 

83 

84 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 
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-- 

DASS6 get upset easily 
Measurement level: Ordinal 
Fornat: F8.2 Column-Width: 8 Alignment: Left 

Value .Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS7 get upset by trivial things 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 
J 

1-00 apply host of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS8 got agitated 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS 9 tend to over-react 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

85 

86 

87 

88 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 
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DASSlO was very irritable 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASSll was rather touchy 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS12 intolerent of anything 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

DASS13 impatient when delayed 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

89 

90 

91 

92 

1.00 apply most of the time 
2.00 apply good part of time 
3 . 0 0  apply some of the time 
4.00 not apply at all 
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DASS14 

RDASS1 

RDASS2 

RDASS3 

RDASS4 

RDASS5 

RDASS 6 

RDASS7 

RDASS8 

RDASS9 

RDASSlO 

dassl4 not tollerate interruptions 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 apply most of the time 
2.00 apply good part of time 
3.00 apply some of the time 
4.00 not apply at all 

recoded dassl 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass5 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass 6 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass7 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass8 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dass9 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded dasslO 
Measurement level: Scale 
Format: F8.2 Column width: Unknown Alignment: Right 

93 

94 

95 

96 

97 

98 

99 

100 

101 

102 

103 
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RDASSll recoded dassll 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS12 recoded dassl2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS13 recoded dassl3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASSl4 recoded dassl4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

_. SUMDASS sum score recoded dass 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

SYMPl sympl dream about events 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ",  ' * I  

Value Label 

M missing 
M invali response * 

N no 
Y Yes 

SYMP2 recall event 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

Value Label 

104 

105 

106 

107 

108 

109 

110 

M missing 
M invali response * 

N no 
Y Yes 
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SYMP3 relive event 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * '  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

SYMP4 react to cues 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

SYMP5 avoid thoughts, feelings, cnversation 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

SYMP6 avoid people. places recall1 event 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

111 

112 

113 

114 

M missing 
* M invali response 

Y Yes 
N no 
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SYMP7 

* 
N 
Y 

SYMP8 

* 
N 
Y 

SYMP9 

* 
N 
Y 

SYMPlO 

unable to recall aspects 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", I * '  

Value Label 

M missing 
M invali response 

no 
Yes 

detached isolated 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

had no feelings 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

less interest in doing things 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  I * '  

Value Label 

115 

116 

117 

118 

M missing 
* M invali response 

Y Yes 
N no 
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SYMPll sleep problems 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
* M invali response 
N .no 
Y Yes 

SYMPl2 outburst of anger 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label J 

M missing 
* M invali response 
N no 
Y Yes 

SYMP13 difficult cncentrate 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * '  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

SYMP14 felt hopeless 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  I * '  

* 
N 
Y 

Value Label 

M missing 
M invali response 

no 
Yes 

119 

120 

121 

122 
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SYMPl5 hypervigilant 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * '  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

SYMP16 sympl6 startled 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

SUMSYMP sum of PTS symptions 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

JOBSAT change in job satisfaction 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 less enjoyable 
2 . o o  

123 

124 

125 

126 

3 .OO 
4.00 no change 
5.00 
6.00 
7.00 more enjoyable 
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STYLE change style of law enforcement 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

SELF 

-- 

1.00 less involved 
2.00 
3 .OO 
4.00 no change 
5.00 
6.00 
7.00 more involved 

useful debrief after incident 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 

FAMILY useful for family debriefing 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

127 

128 

129 

1.00 strongly agree 
2.00 agree 
3.00 slightly agree 
4.00 neither agree disagree 
5.00 slightly disagree 
6.00 disagree 
7.00 strongly disagree 
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USESER use service since incidnet 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

EAPl used eap 
Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

COUNSEL1 used counceling 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * '  

Value Label 

M missing 
M invali response * 

N no 
Y Yes 

FAMGPl use family support 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

* 
N 
Y 

Value Label 

M missing 
M invali response 

no 
Yes 

130 

131 

132 

133 
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-- 

PEERGPl use peer support 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

TRAIN1 attended training 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

SUMLTSEl sum of services used by officer 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

FAMUSE family member use service 

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

EAP2 family use eap 
Measurement level : Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

Value Label 

134 

135 

13 6 

137 

138 

M missing 
* M invali response 

Y Yes 
N no 
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-- 

COUNSEL2 family use counceling 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", ' * I  

Value Label 

M missing 
* M invali response 
N no 
Y Yes 

FAMGP2 family ise counseling 
Measurement level: Nominal 
Fonnat: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

PEERGP2 family use peer support 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ", I * '  

Value Label 

M missing 
* M invali response 

Y Yes 
N no 

TRAIN2 family use training 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Left 
Missing Values: ' I ,  ' * I  

Value Label 

M missing 
M invali response 

Y Yes 
N no 

SUMUSE2 sume of service used by family members 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

139 

140 

141 

142 

143 

Page 28 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



SICK 

DOCTOR 

SICK2 

STOMACH 

APPETITE -- 

BACK 

HEAD 

DIZZ 

HBLOOD 

CHEST 

HEART 

SLEEP 

ASTHMA 

use sick leave 
Measurement level: Nominal 
Fonnat: A8 Column Width: Unknown Alignment: Left 

seen doctor 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

wanted to call in but did not 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

health1 stomach 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health2 loss ap 
Measurement 
Format: F11.2 Column Width: Unknown Alignment: Right 

health3 backache 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health4 headache 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health5 dizziness 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

health6 high BP 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health7 chest pain 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health8 heart trouble 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health9 sleeplessness 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health10 asthma 
Measurement level: Ordinal 
Fonnat: F11.2 Column Width: Unknown Alignment: Right 

144 

145 

14 6 

147 

148 

149 

150 

151 

152 

153 

154 

155 

156 
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DISBETES 

OTHER 

SUMHEALT 

TALK1 

health11 diabetes 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health12 .other 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

sum of health related problems 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

first time talk to someome about the incident 
Measurement level: Scale 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

Value Label 

1.00 still have not talked to anyone 
2.00 withing first 3 days 
3.00 withing first week 

CI1 

C I 2  

C 1 3  

C14 

C15  

CI6 

C 1 7  

violent of partner on job 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

take a life on job 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

shoot other on job 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

suicide of friend officer 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

resond to gruesome suicide 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

suicide by police 
Measurement level: Ordinal 
Format: F11.2 C o l u m n  Width: Unknown Alignment: Right 

violent death of officer on job 
Measurement level: Ordinal 
Format: F11.2  Column width: Unknown Alignment: Right 
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160 

1 6 1  
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C18 duty related violents injury 
Measurement level: Ordinal 
Fonnat: F11.2 Column Width: Unknown Alignment: Right 

CI9 violent job related injury to other officer 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

CIlO high speed pursuit 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

CIll pursuit awed suspect 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

__ CI12 death child nonaccident 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

CI13 child abuse 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

CI14 

CI15 

CI16 

CI17 

CI18 

CI19 

CI20 

personal involve in shooting accident 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

hostage 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

prolonged exposure to incident 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

barricaded suspects 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

accidential death of child 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

auto accident fatality 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

plane crash 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 
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174 

175 
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CI2 1 man made disaster 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

CI22 natural disaster 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

C123 death notification 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

C12 4 other 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

- SUMCI sum of type of critical incident 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

FILTER-$ sumswls >= 0 & sumswl2a >= 0 (FILTER) 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value Label 

0 Not Selected 
1 Selected 

IES12P. iesl time 2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES22A ies2 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES32A ies3 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Value Label 

1.00 not alt a l l  
2.00 rarely 
3.00 sometimes 
4.00 of ten 

IES42A ies4 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 
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IES52A ies5 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES62A ies6 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES72A ies7 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES82A ies8 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES92A ies9 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES102A ieslO time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES112A iesll time 2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES122A iesl2 time2 
Measurement level: Ordinal 

Format: F11.2 Column Width: Unknown Alignment: Right 

IES132A iesl3 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES142A iesl4 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES152A iesl5 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

IES162A iesl6 time2 

IES172A iesl7 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 
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IES182A 

IES192A 

IES2 0 2A 

IES212A 

-- IES222A 

RIESl2A 

RIES22A 

RIES32A 

RIES42A 

RIES52A 

RIES62A 

RIES72A 

RIES82A 

iesl8 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

i es 19 t ime2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

i es 2 0 t ime2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

ies21 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

i es 2 2 t ime2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

recode iesl time 2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies2 time 2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies3 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies5 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies6 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies7 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies8 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

204 

205 

206 

207 

208 

209 

210 

211 

2 12 

213 

214 

215 

216 

Page 34 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



RIES92A 

RIES102A 

RIES112A 

RIES122A 

-- RIES132A 

RIES142A 

RIES152A 

RIES162A 

RIES172A 

RIESl82A 

RIESl9 2A 

RIES202A 

RIES2 12A 

recoded ies9 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ieslO time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesll time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl2 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl3 tIme2 . .  
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl4 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl5 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl6 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl7 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl8 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded iesl9 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies20 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

recoded ies21 time2 
Measurement level: Scale 
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RIES222A recoded ies22 the2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

IESSL12A intrusion subscale items time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

IESSL22A avoidnance subscale items time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

IESSL32A hyperarousal subscale items time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

- SUMIES2A sum of ies subcales time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

SWLS12A swlsl time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

SWLS22A swls2 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

SWLS32A swls3 time2 
Measurement level: ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

SWLS42A swls 4 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

S'dLS52A swls 5 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

RSWLS12A recoded swlsl time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RSWLS22A recoded swls2 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RSWLS32A recoded swls3 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 
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RSWLS42A recoded swls4 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RSWLS52A recoded swls5 time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

SUMSWLZA sum score of swls time 2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

DASSl2A 

.- DASS22A 

DASS32A 

DASS42A 

DASS52A 

DASS62A 

DASS72A 

DASS82A 

DASS92A 

DASS 10 2A 

dassl time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment. Right 

dass2 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

dass3 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

dass4 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

dass5 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

dass6 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

das s 7 t ime2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

dass8 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

dass9 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

dasslO time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 
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DASS112A dassll the2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

DASS122A dassl2 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

DASS132A dassl3 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

DASS142A dassl4 time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

-- RDASSl2A recoded dassl 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS22A recoded dass2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS32A recoded dass3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS42A recoded dass4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS52A recoded dass5 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS62A recoded dass6 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS72A recoded dass7 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS82A recoded dass8 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDASS92A recoded dass9 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 
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RDAS102A recoded dasslO 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDAS112A recoded dassll 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDAS122A recoded dassl2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

RDAS132A recoded dassl3 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

-- RDAS142A recoded dassl4 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

SUMDASZA sum score recoded dass time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

SYMP12A dreamed about events time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

SYMP22A recall event time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

SYMP32A relive event time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

SYMP42A react to cues tme2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

SYMP52A avoid time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

SYMP62A avoid people time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

SYMP72A can not recall time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 
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SYMP82A 

SYMP92A 

SYMP102A 

SYMPll2A 

-- SYMP 12 2A 

SYMP13 2A 

SYMP 14 2A 

SYMPl52A 

SYMP162A 

SUMSYM2A 

JOBSATZA 

STYLE2A 

SELF2A 

felt detached time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

no feelings time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

less interest time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

sleep problems time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

anger outburst time2 .. 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

not concentrating time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

felt hopeless time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

hypervigilant time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

startled time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

sum of symptoms time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

job satisfaciton change time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

way do job change time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

is debriefing useful for personnel time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 
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FAMILY2A is debriefing usfeul for family time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

USESER2A you used. programs time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

EAP12A you use eap time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

COIJNlZA you use counseling the2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

-- FAMGP12A you use familytsupport group time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

PEERl2A you use peer suppor group time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

TRAINl2A you use traning time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

SWS12A sum of serices individual used time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

FAMUSE2A family use services time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

EAP22A family use eap time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

COUN22A family use counceling time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

FAMGP22A family use family support gp time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

PEER22A family use peer support gp time2 
4 Measurement level: Nominal 

Format: A8 Column Width: Unknown Alignment: Left 
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TRAIN22A 

SUMUS22A 

SICK2A 

DOCTOR2 A 

I SICK2 2A 

STOMAC2A 

APPET2A 

BACK2A 

HEAD2A 

DIZZ2A 

HBLOOD2A 

CHEST2A 

HEART2A 

family use training time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

sum of family services used time2 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

used sick leave time2 
Measurement level : Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

been to doctor time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

wanted but did not call in sich time2 
Measurement level: Nominal 
Format: A8 Column Width: Unknown Alignment: Left 

health stomach time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health2 loss of appitite time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health3 back problems time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

heakth4 headaches time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health5 dizziness time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health6 high blood pressure time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health7 chest pains time3 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

health8 heart trouble time 2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 
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SLEEP2A health9 sleeplessness time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

ASTHMA2A healthlo. asthma time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

DISBET2A health11 asthma time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

OTHER2A health12 other time2 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

SUMHLT2A sume of health problems time2 __ 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

TALKl2A spoke with family member 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

TALK22A spoke with close friend 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

TALK32A spoke with clergy 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

TALK42A have talked with no one 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

CI12A * No label * 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

CI22A * No label * 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 

C13 2A * No label * 
Measurement level: Ordinal 
Fonnat: F11.2 Column Width: Unknown Alignment: Right 

CI42A * No label * 
Measurement level: Ordinal 
Format: F11.2 Column Width: Unknown Alignment: Right 
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CI52A * No label * 
Measurement level: Ordinal 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
&.E AF.S.) 

Funded by the National lnstihrte of JwtiCe Grant Award # 974s-VXOOOS 
ClSD DEBRIEFING - INlTlAL 

- This document is for use bv LEA F.S. Pemnne I ONLY 

All information provided will be kept confidential and will be used only for research purposes. Failure to maintain strict 
confidentiality regarding C.I.S. debriefings, including topics dkcussed and personnel involved will result in the 
immediate removal from the L.EAF.S. team and the Program. To maintain confidential records for the intent of 
L.EA.F.S. research, NO COPIES OF THIS DOCUMENT WILL BE ALLOWED OR TOLERATED. 

The survey will take just a few minutes to complete. Please answer each question making sure to shade the 
corresponding arcle area completely. Please use a #2 pencil. 

*Do NOT- Ink or ball point pen8. 
Make huvy black marks that fill the bubble 

Make no d n y  marks on this tho& 

mGm WRONG -pkt.)y. 
m I @ a - e  Erase dunly any you wish to change. 

DO NOT COPY, FOLD, TEAR OR MUnLATE THIS FORM 

1. GENDER - Male - 0 Female 
I 
I 
I 
I 
I 
I 
I 
I 

2. AGE 3. What is your hahest level of education? 
QQ 0 Hiih School / GED 
Q C D  0 SomeCollege 
QO o AssociateDegree 
a m  0 Bachelor'sD ree 
00 0 Some Gradu2e Work 
a01 o Graduate Degree 
m a  
QO 
a m  
88 

5. Have you ever served full time 6. What is your rank within the department7 

0 LT 

I on active duty in the U.S. Military? o c p ~  
I 0 SGT 

= a y e s  s N o  o Capt or H her 
I 0 Chief of P # i  
I o Shenff 
I 0 No Rank 

I 

= 

4. What k your race (ethnicity)? 
o African American 
o American Indian/Alaskan Native 
o Asian or Pacific Islander 
o white, not of Hispanic Origin 
0 HispanK: 

7. Primary duties at this time: 
o PatrolOflicer 
0 Det/Inv 
0 Communications 
o Jailer 
o NarcoticVice 
o Administrative 
0 Court or Process Sewer 
0 Juvenile 

I 
I 
I 
I 

I 
I 
I 
I 
I 
I 

-. 

8. Number of years setvice in law 
enforcement? 

m a  
m a  
QGI 
mc9 
mm 
(Dm 
CQm 
CDCD 
a0 m m  

9. Type of Agency 
ow 
0 County 
0 state 

10. Marital status: 
0 Single, never married 
o Currentlymarried 
0 separated 
o Wdowed, not remarried 
o Diwrced notremarried 
o Live togeiher, not manied 
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I I I 

1 1. How many times have 
you been married? 

12. Do any preschool children 
live wsth you? 

13. Do you or your spouse care for 
an elderly parent or relative? 

I 0 None 
I o One - OTWO 
I 0 Three 
I 0 Four or more 

&Yes s N o  ayes s N o  

i 

14. Have you participated in a Defusing prior to being Debriefed? - Yes 0 o No 

Below is a Ikt of comments mad by people after stressful life events. Please check each item indicating how 
frequently these comments wer true for you since the critical incident with respect to the event H they did not 
occur during that time, please mark "not at alr column. 

P - 

Not at all Rarely Sometimes Often 

I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 

I 
I 
I 

I 
I 
I 
I 

15. Any reminder brought back feelings about R 
16. I had trouble staying asleep. 
17. Other thin s kept making me think about it 
18. I felt irritade and ang 
19. I avoided letting mydvget upset when I thought about it or was 

20. I thought about it when I didn't mean to. 
21. I felt as if it hadn't happened or wasn't real. 
22. I stayed away from reminders about it. 
23. Pidures about it popped into my mind. 
24. I was jumpy and eastly startled. 
25. I tried not to think about it. 
26. I was aware that I 411 had a lot of feelings about il, but I didn't deal 

feelings about it were kind of numb. 

29. I had trougfalling aslee . 
30. I had waves of strong fee&gs about it 
31. I tried to remove it from my memory. 
32. I had trouble concentrating. 
33. Reminders of it caused me to have physical reactions such as 

reminded of it 

with them. 

28. 27* I Y ound m If acting or feeling like I was back at that time. 

sweating, trouble breathing, nausea'oia pounding heart. 
34. I had dreams about it 
35. I felt watchful and on uard. 
36. I tried not to talk abo& 

0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 

0 
0 
0 
0 

0 
0 
0 
0 '  
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 

0 0 
0 0 
0 0 
0 0 

0 0 
0 0 
0 0 
0 0 

0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

0 0 
0 0 
0 0 
0 0 

Below are five statements, with which you may agree or dimgree. Using the scale below, indicate your 
agreement with each item. 

37.Inmostwaysmylifeisclosetom ideal. 
38. The conddons of my life are emient, 
39. I am satisfied Hlith my life. 
40. So far, I have gotten the unportant thfngs I want in life. 
41. If I could live my life over, I would change almost nothing. 

I 
I 
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I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

__ I 
I 

I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 

I 
I 
I 
I 
I 

I 

I 

1 

0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  

0 0  
0 0  

I 

0 0  
0 0  

I 

For each of the statements below, use the scale below to indicate how much the statement applies to you after the 
critical incident. There are no hght or wrong answers. Do not spend too much time on any one statement. 

I Did not apply to r 
plied to me to some degree or son 1 of the 6n 

Applied to me very much or most of the tin 
IAp& to me a co%erabk degree, or a ~ood part of 1 *e 

I 
42. I found it hard to wind down. 
43. I found it hard to calm down after something upset me. 
44. I found it difficult to relax. 
45. I felt I was using a lot of nervous energy. 
48. I was in a state of nervous tension. 
47. I found myself getting upset rather easily. 
48. I found myself getting upset 
49. I found myself getti agieed 
SO. I tended to owr-re3 to situations. 
51. I found that I was very irriEaMe. 
52. I felt that I was rather touch 
53. I was intolerant of anything k a t  kept me from etling on with what I was doing. 
54. I found m 

55. I found it difficult& tolerate interruptions to what I was doing. 

quite h a 1  things. 

I! getting impatient when I was de B aying in any way (e.g., lraffic Ighb, 
being k e $ & b n  ). 

Have you experienced any of the follmhg with respect to the event? 

56. Dreamed about the events. 
57. Found yourself rec,alling the .event, including images, thought or perceptions 
58. Found yourself at Qmes relmng the event. 
59. Reacted to cues that resemble an aspect of the event. 
60. Avoided tho hts, f e e l i  or conversations about the event. 
61. Avoided p e y e  places or adiuhs that cause you to recall the event. 
62. Unable to recall some aspects of the event. 
63. Felt detached or isolated from others. 
64. At times felt like YOU had no feelinas. 

such 

65. Less interest in doing things that @u enjoyed. 
66. Had diffcully falling asleep or stayng awake. 
67. Had outburst of anger. 
68. Had difficu concentratin or completing tasks. 
70. Founds ouwlf  bmng hypervigilant (bmng'very aware of your surroundings or very 

71. Startldmore than usual to loud noises. 

69. Felt some 2 at hopeless aLut the *re 

of fami r members or loved ones). 

Rate the following questions: 

as smells. 

i protective 

LeSS 
Enjoyable Change 

No 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 

More 
Enjoyable 

72. Has your job satisfaction changed since the cribcal inddent? 

73. Has your style of law enforcement changed since the critical incident? 

0 0 0 0 0 0 0  
LeSS No More 

Involved Change Invoked 
0 0 0 0 0 0 0  

Rate the following questions: 

74. Do you think, R is useful for personnel to have a debrieffno a 
75. Do ou think it is useful for your family members b haw a d 

undrstand and cope wdh what you have experienced? 
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76. Since the critical incident, have you used any senriceS. Such as the Employee Assistance Program or 
counseling in relation to the inddent you experience? 

I o Y e s  o N o  

I 
I 
I 
I 
I 

77. If so, what senrice have you used? (If no sewice was used answer each item as 'no"). 
YeS No 

Employee AssisCence Program (EAP) 0 0 
Counseling 0 0 
Fami Support Group 0 0 
Peer 8 u portGroup 0 0 

0 AttencteSany semmar or training program 0 

78. Since the critical incident, have any of your family members used any sefvices. Such as Employee Assistance 
Program or counseling in relation to the incident you experienced? 

- I  o Y e s  o N o  

79. What senrice have they used? (If no senrlces were used answer each item as 'no"). 
YeS No 
0 0 
0 0 
0 0 
0 0 

I 
I 
I 
I 
I or training program 0 0 

80. As a result of this critical incident, have you 
YeS No 
0 0 

0 0 

Used sick leave? 

Wanted to call in sick, but didn't? Been to a doctqfl 0 0 I 
I 

81. Indicate if you have had any of these health related problems since the critical incident. 
I 0 Stomach/D estive 0 Chestpains 
I o ~ 0 s s o f - k  o HeartTrouble 
I 0 Backache o Sleeplessness 
I 0 Headaches o Asthma 

I 0 Hgh Blood Pressure o Other 
I o Dimness 0 Diabetes 

82. When did you first talk about the incident with someone other than your supenisor or an investigatofl 
= 0 Still have not - - 0 Wmin the first 3 da o Wrthin the first w e e r  

, .  . _  
. .  

. . . . . . . . .  

. .  
1 

. .  

. . . . . . . . .  . . . . . . . . .  . . . . . .  , , .  .: 
. .  .-.,:.-. 

-.  c . .  , ..-:. 
. I  

. -  . .  ..... . . . . . . . . . .  
. .  . . ' < ,  

c 

Page 4 of 5 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



r 

I' m 

TO BE COMPLETED BY ClSD TEAM MEMBER 

IDENTIFICATION OF THE CRITICAL INCIDENT 

83. Vilent death of a partner in h fine of duty. 
84. Taking a life in the line of duly. 
85. Shoobng someone h the Line of duty. 
86. Suicide of an officer who was, a dose f h d .  
87. Responding to the scene of gruesome suicides. 
88.suiadehy lice. 0 

90. D related vklent hjury. 0 

0 
0 
0 
0 
0 

89.vident dearof another o m  in the Ihe of duly. 0 

0 
0 

Bl. vlo 7 ent job related hjuy to another ofiicer. 

0 
0 
0 
0 

9s. ~nrtat & abuse 
96. Perwnal immtvement in a shoo- accident 
97. Hostage s#uatbr# 0 
98. Prolonged exposure to an inddent (hbstage situation) or rescue attempk that end in death. 0 
99. Barricaded ampeck 0 
100 R 0 

u ple fatality automobile accidents. 0 
0 

1 0 l : M T  
102. Plane m h s .  
103. Man made dhPatarr (bombing, etc.). 0 
104. Natural d k s b p  (floods, humcanes, tornadoes, etc.). 0 
105. Death Notdhbon. 0 
106. Other, Spew 0 

94. Z: Answeri ~!iGiREnEK%wqmct a call to a scene of the violent non accidental death of a child. 

ndkrg to the scene imoMng the acddental death of a child. 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
6.EAF.S.) 

Funded by the National Institute of Justice Grant Award # 974s-WOO05 

This document is for use  bv L.EA.F.S. Personnel ONLY 

All information provided will be kept confidential and will be used only for research purposes. Failure to maintain Mct 
confidentiari regarding C.I.S. debriefings, including topics discussed and personnel involved will result in the 
immediate removal from the L.EA.F.S. team and the Program. To maintain confidential records for the intent of 
L.EAF.S. research, NO COPIES OF THIS DOCUMENT WILL BE ALLOWED OR TOLERATED. 

ClSD DEBRIEFING - TWO WEEKS 

-pktdy. 
* E m  ckrnly my youwkh to chrngc 

The survey will take just a few minutes to complete. Please answer each question making sure to shade the 
corresponding circle area completely. Please use a #2 pencil. 

DO NOT COPY, FOLD, TEAR OR MUTILATE THIS FORM 

I. GENDER 

o Female 
- m Male 
I 

I 

I 

I 

- .  
I 

I 

2. AGE 
m a  
CDQ 
QQ 

Q C B  

5. Have you ever sewed full time 
on active duty in the U.S. Military? = 

= .  

3. What is your highest level of education? 
o H g h  School / GED 
o SomeCollege 
o Assoaate Degree 
o BachelohD ree o Some Graduze Work 
o Graduate Degree 

4. what is your race (ethnicity)? 
o African American 
o American IndiadAlaskan Native 
o Asian or Pacific Islander 
o Kite, not of Hispanic Oigin 
o Htspanic 

8. Number of years service in law 
enforcement? 

a m  
mm 
Q G L )  

6. What is your rank within the department? 
0 CPL o SGT 
- I T  u L I  

0 Capt. or H her 
o Chief of PJice 
o Sheriff 
0 NoRank 

7. Primary duties at this time: 
o Patrol Officer o Det/Inv 
0 
0 
0 
0 
0 
0 

Communications 
Jailer 
Narcotic vice 
Administrative 
Court or Process 
Juvenile 

9. Type of Agency: 10. Marital status: 
o Single. never married 0 cii o County 

o State 

Server 

o Cueeritlyrnanied o Separatsd 
0 Wdowed, not remarried 
o Divorced not remarried o Me together, not married 
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11. How many times have 
you been married? 

12. Do any preschool children 
live with you? 

13. Do you or your spouse care for 
an elderly parent or relative? 

= o None 
I o One 
= o T w o  
= o Three 
I o Four or more 

ayes  NO  yes CEONo 

14. Have you parliapated in a Defusing prior to being Debriefed? 
= Yes o o No 

Below k a list of comments made by people after stressful life events. Please check each item indicating how 
frequently these comments were true for you since the lad survey with respect to the went If they did not -- 

I 
I 
I "  
I. 

I 
- 8  

I- 
I 
I 

I d  

I 

I .' 
I: 
I 
I. 
I 
I 
I :  

I SI 

I 
I 
I 

oc&r during that time, please mark "not at all" column. 

Not at all 
15. Any reminder brought back feelings about it. 
16. I had trouble staying asleep. 
17. Other thin s kept making me think about it. 
18. I felt initade and ang 
19. I avoided letling myserget upset when I thought about it or was 
20. I thought about it when I didn't mean to. 
21. I felt as  if it hadn't happened or wasn't real. 
22. I stayed away from reminders abo? it. 
23. Pictures about it pop into my mind. 
24. I was jumpy and ea P ly startled. 
25. I tried not to think about it 
26. I was aware that I still had a lot of feelings about it, but I didn't deal 

with them. 
27. feelings about-it were kind o! numb. 
28. I ound m elf acbng or feeling like I was back at that time. 
29. I had troure falling aslee 
30. I had waves of strong feekgs  about it 
31. I tried to remove it from my memory. 
32. I had trouble concentrating. 
33. Reminders of it caused me to have physical reactions such as 

sweating, trouble breathing, nausea or a pounding heart 
34. I had dreams about it. 
35. I felt watchful and on uard. 
36. I tried not to talk aboait. 

reminded of it. 

0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 

Rarely 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 

Sometimes 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 

Below are five statements, with which you may agree or disagree. Usina the scale below, indicate your - - agreement with each item. 
I strongly & i i e  

I Disagree I 
Neither ree Nor Dba ree , 

- 
I )  - - 
I 

37. In most ways my life k close to m ideal. 
38. The condibons of my life are excehnt. 
39. I am satisfied with my life. 
40. So far, I hpve goqen the important things I want in life. . 
41. If I could h e  my Me over, I would change almost nothing. 

Often 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 

. .. 
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I 

I 

I 

I 

I 

I 
I 
I 

I 

I 

I 
- I 
I 

I - 
I 
I 

I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 

I 

I 
I 

I 

I 

w 

I 

I I 

For each of the statements below, use the scale below to indicate how much the statement applies to you since the 
last survey. There are no right or wrong answers. Do not spend too much time on any one statement. 

42. 
43. 
44. 
45. 
46. 
47. 
48. 
49. 
50. 
51. 
52. 
53. 
54. 

55. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
t 
I 

I Did nc 
Applied to me to some degree or son 

IAppIied to me a considerable degree, or a good part of 1 
Applied to me very much or moat of the tin 

I 
L 

I found it hard to wind dawn. 
I found it hard to calm dawn alter something upset me. 
I found it difficult to relax. 
I felt I was using a lot of nervous energy. 
I was in a state of nervous tension. 
found myself getling upset rather easily. 
found myself geqng up+ b quite m a l  things. 

I found myself getbn agttatd 
tended to over-rea8 to situations. 

from ettin on with what I was doing. 
devayedn any way (e.g., traffic Ights, 

- 
w 
ofi 
,6n 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
- 

- 
to1 
e tir 
- 
- 
I 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
- 

Have you experienced any of the following with respect to the event? 

56. Dreamed about the events. 
57. Found yourself rec,alling the .event, including images, thought or perceptions such as  smells. 
58. Found yourself at bmes relrvtng the event. 
59. Reacted to cues that resemble an aspect of the event. 
60. Avoided thou hts, feelings or conversations about the event. 
61. Avoided peoJe, places or activities that cause you to recall the event. 
62. Unable to recall some aspects of the event 
63. Felt detached or isolated from others. 
64. At times felt like ou had no feelings. 
65. Less interest in Ling things that you enjoyed. 
66. Had difficulty falling asleep or staying awake. 
67. Had outburst of anger. 
68. Had difficu concentratin or completing tasks. 
69. Fett some 2 at hopeless a%out the future. 
70. Found ourself being hypewigitant (being very aware of your surroundings or very protective 

71. Startlec!rnore than usual to loud noises, 
of fami? members or loved ones). 

Rate the following questions: Less 

- 
4 
I 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
- 

No 

i- 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 - 

Yes 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 

No 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 

More 
Enjoyable 

_ .  
Enjoyable Change 

a m Q l D ( D Q C D  
Less No More 

Involved Change Involved 
c D c a Q l o c D Q 1 ( D  

72. Has your job satisfaction changed since the last survey? 

73. Has your style of law enforcement changed since the last sunrey? 

Rate the following questions: 

T J : & ~ W B u E % I ' # y ~ i m e m  '"hmgwptpnnoa rs o m a  
understand and cope with what you have experienced? 
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I 

I 

I 
I 

I 

I 

I 

I 
I 
I 
I 

I 
I 
I 

76. Since the last sunrey, have you used any seMces. Such as the Employee Assistance Program or 
counseling in relation to the incident you experience? 

OYes O N o  

77. If so, what service have you used? (If no service was used answer each item as "no"). 
Yes No 
0 0 
0 0 
0 0 
0 0 

or training program o 0 

78. Since the last survey, have any of your family members used any services. Such as Employee Assistance 
Program or counseling in relation to the incident you experienced? 

OYes O N 0  

79. What service have they used? (If no services were used answer each item as "no"). 
Yes No . _ _  

Employee Assistance Program (EAP) 0 0 
Counseling 0 0 
Famil Support Group 0 0 
Peer &I port Group 0 0 
AttendJany seminar or training program o 0 

80. Since the last survey and as a resutt of the critical incident, have you 
Yes No 

Used sick leave? 0 0 
Been to a doctor? 0 0 
Wanted to call in sick, but didn't? 0 0 

81. Indicate if you have had any of these health related problems since the critical incident 
o Stomach / Di estive o Chest Pains 
o ~ o s s  ofAppet!te o Heart Trouble 
o Backache o Sleeplessness 
o Headaches 0 Asthma 
o Deness o Diabetes 
o Hlgh Blood Pressure o Other 

82. Since the last survey, have you talked to any of the following about the incident? 
Check all that apply: 

o Family member 
o Close friend 
o Minister Chaplain, or Clergy 
o Have talked to no one 
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TO BE COMPLETED BY Cl8D TEAM MEMBER 

IDENTIFICATION OF THE CRITICAL INCIDENT 

83. Volent death of a-partner in the line of duty. 
84. Takins a life in the line of duty. 
85. Shoohg someone in the h e o f  duty. 
86. Suicide of an officer who was, a close friend. 
87. Responding to the scene of gruesome suicides. 
88.Suicldeby rice. 
89.Vilent d e g o f  another officer in the line of duty. 
90.0 related vlolent injury. 

92. Huh speed pursuits. - 
91. VI ? ent job related injury to another officer. 

93. Pu'rsuit of an armed suspect 
91. Answeri 
95. Brutal c% abuse cases e. Personal involvement in a shooting incident 

a call to a scene of the violent non accidental death of a child. 

97. Hostage sltualions. 
98. Prolonged exposure to an incident @&age situation) or rescue attempts 
99. Banicaded suspects. 
100. R e s  nding to the scene involving the accidental death of a child. 
101. Mu@e fatality automobile accidents. 
102. Plane crashes. 
103. Man made disasters (bombing, etc.). 
104. Natural disasters (floods, hurncanes, tornadoes, etc.). 
105. Death Notifiption. 
106. Other, Spew 

that end in death. 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

., 
c .  
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1 DO NOT MARK IN THIS BLOCK. FOR TSA OFFICE USE ONLY. 
I AGENCY CODE NUMBER 
o East 
o Middle mmm 
o w e s t  mmm 

FORM NUMBER 
mm 

TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.EA.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VXOOOS 

ClSD DEBRIEFING - THREE MONTHS 
This document is for use bv L.EA.F.S. Personnel ONLY 

AI1 information provided will be kept confidential and will be used only for research purposes. Failure to maintain sbid 
confidentiality regarding C.I.S. debriefings, including topics discussed and personnel involved will result in the 
immediate removal from the L.EA.F.S. team and the Program. To maintain confidential records for the intent of 
L.EA.F.S. research, NO COPIES OF THIS DOCUMENT WILL BE ALLOWED OR TOLERATED. 

The survey will take just a few minutes to complete. Please answer each question making sure to shade the 
corresponding circle area completely. Please use a ##2 pencil. 

*Do NOT- Ink o r  Mi point pens. 
M a k e  huvy black m a r k s  that 1111 th. bubble 

I BlGHr I WRONG I complddy. 1 -  m r n ) ( ; d o m 0 1  Erase ckrnly m y  you wlsh to change. 
M a k e  no stmy m a r k s  on thls sheet. 

DO NOT COPY, FOLD, TEAR OR MUTILATE THIS FORM 

1. GENDER 
a Male QQ o High School / GED o African American 
Q Female a m  o Some College o American IndiadAJaskan Native 

2. AGE 

QQ o Associate Degree o Asian or Padfic Islander 
QQ o Bachelor'sDe ree o wie, not of Hispanic Oigin 
a m  o Some Graduafe Work o Hspanic 

3. What is your highest level of education? 4. What is your race (ethnicity)? 

QQ o Graduate Degree 
mm 
QEI 

* mm 
80 

5. Have you ever served full time 
on active duty in the US. Military? 

6. What is your rank within the department? 
o CPL 
o SGT 

o Y e s  ~ N O  
u L I  
o Capt or H her 
o Chief of P8ice 
o Sheriff 
o No Rank 

7. Primary duties at this time: 
o Patrol Officer 
o Detl lm 
o Communlcalions 
o Jailer 
o NarcolicVi 
o Administrathre 
o Court or Process Server 
o Juvenile 

9. Type of Agency: 
0 city 0 

a m  o County 0 
a m  o State 0 
mm 0 

10. Marital status: 8. Number of years service in law 
enforcement? 

- 
0 
0 

Single, never manled 
Currently married 
Separated 
Wdowed, not remarried 
Divorced notremanied 
h e  together, not manied 
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I I I 

11. How many times have 
you been married? 

12. Do any preschool children 
live with you? 

13. Do you or your spouse care for 
an elderly parent or relative? 

I o None 
I o O n e  - OTWO - o Three 
I o Four or more 

=Yes  mNo C0Yes mNo 

14. Have you participated in a Defusing prior to being Debriefed? 
I Yes o o No 

Below is a list of comments made by people after stressful life events. Please check each item indicating how 
frequently these comments were true for you since the last survey with respect to the event. If they did not 
occur during that time, please mark 'not at all' column. 

-- 

Not at all 
0 

Rarely 
0 

Sometimes 
0 

Often 
0 15. Any reminder brought back feelings about it. 

16. I had trouble staying asleep. 
17. Other thin s kept making me think about it. 
18. I felt jnitabfle and ang 
19. I avoded letbng myseTget upset when I thought about it or was 

20. I thought about it when I didn't mean to. 
21. I felt as if it hadn't happened or wasn't real. 
22. I stayed away from reminders about it. 
23. Pictures about it wDDed into mv mind. 

reminded of it 

I 
I 
I 
I 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

I 
I 
I 
I 
I 

I 
I 

0 
0 
0 
0 
0 
0 
0 

0 
0 

0 0 
0 
0 
0 

0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

24. I yas jum and eadly $artled.- 
25. I tried not E t h m k  about k 
26. I was aware that I still had a lot of feelinas about it. but I didn't deal 

I 

I 

I 
I 

I 

I 

I 

with them. 
27. feelings about-it were kind of numb. 
28. I ound m elf aeng or feeling like I was back at that time. 
29. I had trouEe falling aslee 
30. I had waves of strong feekgs about it 
31. I tried to remove it from my memory. 
32. I had trouble concentrat~ng. 
33. Reminders of it caused me to have physical reactions such 

sweating, trouble breathing, nausea or a pounding heaR 
34. I had dreams about it. 
35. I felt watchful and on uard. 
36. I tried not to talk abozit. 

- 
0 
0 
0 

0 
0 
0 

0 
0 
0 
0 0 

0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 

0 

0 

0 

0 

0 

0 
as 

I 
I 

I 
I 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

Below are five statements, with which you may agree or disagree. Using the scale below, indicate your 
agreement with each item. 

= 
I 
= 
I - 

37. In most ways my life is close to m Heal. 
38. The condibons of my !e are exceIent 
39. I am satisfied with my life. 
40. So far, I have gotten the important things I want in life. 
41. If I could lie my life over, I would change almost nothing. 
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For each of the statements below, use the scale below to indicate how much the statement applies to you since the 
last survey. There are no right or wrong answers. Do not spend too much time on any one statement. 

I Did not apply to me at 
I Applied to me to some degree or some of the t i 1  

rApplied to me a considerable degree, or a good part of the til 
I Applied to me very much or most of the tir 

42. I found it hard to wind down. 
43. I found it hard to calm down after something upset me. 
44. I found it difficult to relax. 
45. I felt I was using a lot of nervous energy. 
46. I was in a state of nervous tension. 
47. I found myself getb'ng upset rather easily. 
48. I found myself getting upset b quite m a l  things. 
49. I found myself gettin agitatec! 
50. I tended to over-reai to situations. 
51. I found that I was very irritable. 
52. I felt that I was rather touch 
53. I was intolerant of anwing bat  kept me from etbn on with what I was doing. 
54. I found m elf getbng impabent when I was deyayecfin any way (e.g., traffic lights, 

55. I found rt difficult?o tolerate interruptions to what I was doing. 
being keprwaibn ). 

Have you experienced any of the following with respect to the event? 

b 

0 
0 
0 
0 
0 
0 
0 
(3 
0 
0 
(3 
0 

0 
0 
- 

b 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
c> 
- 

56. Dreamed about the events. 
57. Found yourself reelling theevent, including images, thought or perceptions such as smells. 
58. Found yourself at Qmes relnnng the event. 
59. Reacted to cues that resemble an aspect of the event 
60. Avoided thou hts, feelings or conversations about the event 
61. Avoided peo$e, places or activities that cause you to recall the event. 
62. Unable to recall some aspects of the event. 
63. Felt detached or isolated from others. 
64. At times felt like ou had no feelings. 
65. Less interest in c%ing things that you enjoyed. 
66. Had difficulty falling asleep or staying awake. 
67. Had outburst of anger. 
68. Had difficu concentratin or completing tasks. 
70. Found ourself being hypervigilant (being very aware of your surroundings or very protective 

71. Startldmore than usual to loud noises. 

69. Felt some 2 at hopeless aLut the future. 

of fami? members or loved ones). 

! 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 - 

- 
I 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
- 

Yes No 
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  
0 0  

0 0  
0 0  

Rate the following questions: Less No More 
Enjoyable Change Enjoyable 

C D Q I 3 ~ Q Q Q ) Q  
Less No More 

Involved Change lnvotved 

72. Has your job satisfaction changed since the last survey? 

73. Has your style of law enforcement changed since the last survey? a O O C D Q Q O  

Rate the following questions: 

_ .  

74. Do you th!nk,.it.is useful for personnel to have a debriefi 
75. Do you think rt IS useful for your family members to ha 

understand and cope with what you have experienced _ .  
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76. Since the last survey, have you used any senrices. Such as  the Employee Assistance Program or 
counseling in relation to the incident you experience? 

I OYes O N 0  

77. If so, what service have you used? (If no service was used answer each item as  "no"). 
Yes No 

I Employee Assistance Program (EAP) 0 0 
I Counseling 0 0 

Famil Support Group 0 0 
I Peer u portGroup 0 0 
I Attendetfany seminar or training program o 0 

i I 

78. Since the last survey, have any of your family members used any services. Such as  Employee Assistance 
Program or counseling in o the Incident you experienced? 

-- 
I OYes ONo 

79. What service have they used? (If no services were used answer each item as 'no"). 
Yes No 

I Employee Assktance Program (EAP) 0 0 
I Counseling 0 0 
I Famil Support Group 0 0 
I Peer 8 u  port Group 0 0 
I Attendezany seminar or training program o 0 

80. Since the last survey and as  a result of the critical incident, have you 
Yes No 

Used sick leave? 0 0 
Been to a doctor? 0 0 
Wanted to call in sick, but didn't? 0 0 

I 
I 
I 

81. Indicate if you have had any of these health related problems since the critical incident, - o Stomach/D estive o ChestPains - o ~ o s s o f ~ p p & e  o Heart Trouble - o Backache o Sleeplessness - o Headaches o Asthma - o D i n i n e s s  o Diabetes - o High Blood Pressure o Other 

82. Since the last survey, have you talked to any of the following about the incident? 
Check all that apply: 

0 Minister Chaplain, or Clergy 
o Have talked to no one 

- o Familymember 
I o Close friend - - 
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TO BE COMPLETED BY CIS0 TEAM MEMBER 

IDENTIFICATION OF THE CRITICAL INCIDENT 

83. violent death of a partner in the line of duty. 0 
84. Taking a life in the line of duty. 0 
85. Shoohng someone in the line of duty. 0 
86. Suidde of an officer who was, a close friend. 0 
87. Responding to the scene of gruesome suicides. 0 
88. Suiclde by lice. 0 
89.Vilent dearof another officer in the line of duty. 0 
90. D related violent injury. 0 
91. V i  ent job related injury to another officer. 0 

0 92. High s ed pursui$. 
93. Pursui‘& an armed suspect 0 
94. Anmrerin a call to a scene of the violent non accidental death of a child. 0 
95. Brutal chifd abuse cases 0 
96. Personal involvement in a shooting incident 0 
97. Hostage situations. 0 
98. Prolonged exposure to an incident (hostage situation) or rescue attempts that end in death. o 
99. Barricaded suspeds. 0 
100. Responding to the scene involving the accidental death of a child. 0 
101. Mulbple fatality automobile accidents. 0 
102. Plane crashes. 0 
103. Man made dkasters (bombing, etc.). 0 
104. Natural disasters (floods, hurncanes, tornadoes, etc.). 0 
105. Death Notiliption. 0 
106. Other, Speafy 0 

l? 

I - -  
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A. F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX0005 
Instructions for Distribution of Questionnaires and 

Peer, Family Support Groups 

I. Instructions for Distribution of Questionnaires 

It is vev  important that we all be consistent and accurate in the distribution of questionnaires and the collection of 
informaton The folloming are offered as ,4delines to &sin you in this task If you have any question. concerns or 
comments about the questionnaires. please contact the Tennessee Law Enforcement and Family Support Program at 
(615) 884-1259. 

-4 ResearchGals: 

An imprtant goal of this grant has been the development of C.LS.D. Teams, Peer Support and Family Support 
Teams for the State of Tennessee. In additional. an equally important goal of this project is to evaluate the 
effectiveness of these programs so they may be replicated in other jurisdictions. 

I 

The questionnaires that you nil1 distribute are vital in the evaluation of the pro-enm. As you are aware the State of 
Tennessee bas been o r p i z e d  into three regior!!. Wicers in each region who are e.\posed to a Criticid hcident will 
have access to different senices. 

West 
C.I.S.D. 

Middle 
C.I.S.D. 
Peer Support 
Family Support 

East 
C.I.S.D. 
Peer Support 

The questionnaires .Rill allow us to evahate what combination of senices Rill offer the most benefits to officers and 
their family members. 

B. Informcd Conscnt: 

All p m c i p t s  are required to read and sign the Informed Consent Statement (Please see attached) prior to 
completing the 
collected. The sccond copy of the consent form can be kept by the officer. 

questionnaire. For each participant two forms will be pro\ided. One is to be signed and 

Be sure tc? s u e s  to p-se of the Frclject a d  that all infcrmaaon m i l l  be kept confidential. We z e  required h 
Fedeml re-eulations to follow strict guidelines to secure participants' confidentiality. 

C. Distribution of Questionnaires: 

1. The questionnaire nilill be distributed 3 times. 
1' - More the debriefing takes place 
2nd - 2 weeks after the debriefing 
3"' - 3 months after the debriefing 

Team leaden nill be responsible for the distribution. collection and r e m  of completed q~est io~a i res  to the 
Progmni Xlanager. his. B e q  Pritchett Giving the scale three times will allow us to identifi; what changes take 
place over time based on the assistance the officers recehe. 

2. a. The Informed Consent Form and the la questionnaire will k given to officers at the debriefing. before the 
actual debriefing begins. This questionnaire is labeled FORM-1 ( Debriefing). FORM-I consists of general 
information a b u t  the participnt, and items that will measwe how the critical incident has inipcted the officer. 
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b. Also a member of the debriefing team will need to complete the Identification of the Critical Incident on 
FORM- 1. This can be found on page 6 of FORM- 1. 

3. a. When the questionnaires are completed at the 2 week and 3 month periods. FORM-2 (2 weeks & 3 months) 
and FORM-2-A (2 weeks & 3 months) Will be used. 

b. FOR\{-2 contains similar information as FORM- 1. 

c. FORM-2-A asks the oflicen to evaluate the C.I.S.D. Team Peer Support Team and the F d y  Support 
Team. 

4. Based on the region in which the critical incident occurred ~ Werent sections of FORM-2-A will be completed 
as follows: 

West Middle 
- -. 

East 

SECTION A: CISD TEPA4 SECTION A: CISD E . 4 M  
SECTION B: PEER SUPPORT 
SECTION C: FAMILY SLTPORT 

SECTIOX -4: CISD TE.4if 
SECTION B: PEER SLPPQRT 

It 
officer. 

be easiest to just cross out the sections that do not apply to your regioa before ghing the questiomire to the 

5 .  Each time questionnzlires are completed please use the mailing labels supplied and rerum all q u e ~ o m i r e s  to 
the Program Manager- Ms. B e e  Prichvd 

11. Instructions for Peer Support and Family Support Teams 

1. In addition to prow+iing C.I.S.D.. officers in Middle Tennessee wi11 also be provided with Peer S u p n  and 
Family Support. m c e a  in East Tennessee will k provided nith Peer Support. 

2. To allow for comp.rkons to be made between the cWerent senices. it is wid that officers in Middle and East 
TeMeSSee be provided tho% senices pnor to the 2"d distribution of the questionnaire. To accompiish this. 
members of the Peer and Family S u p n  Teams need to contact the officer 1 week after the debriefing Tlus 
id ensure h t  the o5cer m i l l  h x e  hrrd some contact with the senice prior to the 1"' distributicr! of the 
questionnaire. 

3 .  When a rnemkr of the Peer and Family S~pport Team contacts the o5cer. they need to ask the c?Kcer how 
they are doing d e  the officer 3wre of the senices that can be provided by the Support group. and. ask the 
officer if any assisace cm kd pro\.ided at hi2 t h e .  

4. A log should be kept as to when officers are contacted. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



-- 

TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E. A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VXOOO5 

Informed Consent Statement 

The purpose of this research project is to develop quality programs that can 
assist officers to better deal with critical incidents that may occur on the job 
and to minimize the impact that such incidents can have on the officer and 
their f ~ l y  members. 

As part of this project you will be asked to complete several brief 
questionnaires now and again in 2 weeks and 3 months. It will take 
approximately 15 minutes to complete the questionnaires. The information 
you provide will assist in developing and identifying the effectiveness of 
programs specifically designed for officers and their family members. 

All information you provide will be kept strictly confidential and will only 
be used for research purposes by the Tennessee Law Enforcement and 
Family Support Project. We are required by Federal regulations to follow 
strict guidelines to secure participants confidentiality. Information provided 
will not be released to other personnel in your department or other agencies. 
The god of this project is to identify overall trends and not specific officers 
or agencies. 

Your participation in this project, while strongly encouraged is completely 
voluntary. You may withdraw &om participation at any time. If you have 
any questions or concerns about the questionnaires, the project or services, 
contact the Tennessee Law Enforcement and Family Support Program at 
(615) 884-1259. 

Name (Please print): 

Signature: Date 
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First and last data records for Teams CISD, Family, Peer 
The variables are l i s t e d  i n  the following order:  

LINE 1: REGION DEPT CLIENT FORM TEAM CONTACT EVAL 

LINE 2 :  EFFECT KNOW USEFUL M E A N 1  AWAREST SKILLJOB SKILLFAM 

LINE 3:  DELTST DELTFAM DELTJOB KNOWSER KNOWFAM WILLUSE TRAIN 

LINE 4 :  IMPACT MEAN2 FILTER-$ VAROOOO1 

FIRST CASE 

REGION : 1 . 0 0  3 . 0 0  2.00 4.00 114.00  5.00 
EFFECT : 5 . 0 0  5 .00  5.00 5.00 4 .OO 4.00 4 . 0 0  
DELTST : 4.00 4.00 4 .00  5.00 5.00 5.00 5 .00  
IMPACT : 5 .00  4 . 4 5  1 1.00 

.- 

LAST CASE 

REGION : 2.00  103 .00  2 . 0 0  6.00 221.00 Y 5 . O O  
EFFECT : 5 .00  5 .OO 5.00 5.00 5 . 0 0  5 . 0 0  4 . 0 0  
DELTST : 4 .00  4 . 0 0  4.00 5.00 2.00 4.00 4 .00  
IMPACT : 5.00 4 . 1 8  1 81.00 

Number of cases read: 2 Number of cases l i s t e d :  2 
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DATA DICTIONARY FOR TEAMS CISD, FAMILY, PEER 
File Type: SPSS Data File 

Creation Date: 27 Jul 99 
Creation Time: 07:06:07 

Label : Not Available 

N of Cases: 81 

Total # of Defined Variable Elements: 24 
# of Named Variables: 24 

Data Are 

Data Are 

File Has 
-- 

Not Weighted 

Compressed 

Same Byte Order s Host P 
File Contains Case Data 

File Contains No Variable Sets 

File Contains No Trends Date Information 

File Contains No Multiple Response Definitions 

File Contains No Data Entry for Windows Information 

File Contains No Textsmart Information 

File Is Compatible with SPSS Releases Prior to 7 . 5  
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Variable Information: 

Posit ion Name 

REGION 

__ DEPT 

CLIENT 

FORM 

TEAM 

CONTACT 

* 
N 
Y 

REGION 
Measurement level: Ordinal 
Format: F8.2 Column Width: Unknown Alignment: Right 

Value Label 

1.00 east 
2.00 middle 
3.00 west 

depar bent 
Measurement level: ordinal 
Format: F8.2 Column Width 

Client Id number 
Measurement level: Ordinal 

Unknown Alignment Right 

Format: F8.2 Column Width: Unknown Alignment: Right 

evaluation form 
Measurement level: Ordinal 
Format: F8.2 Column Width: Unknown Alignment: Right 

Value Label 

4.00 cid team 
5.00 peer team 
6.00 family team 

team id number 
Measurement level: Ordinal 
Format: F8.2 Column Width: Unknown Alignment: Right 

contacted by team member 
Measurement level: Nominal 
Format: A8 Column Width: 8 Alignment: Right 
Missing Values: ", ' * I  

Value Label 

M missing 
M invali response 

no 
Yes 

1 

4 

5 

6 
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EVAL overall eval of team 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value .Label 

1.00 very poor 
2.00 poor 
3.00 average 
4.00 good 
5.00 excel lent 

EFFECT effectiveness of team 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left- 

Value Label .- 

1.00 very poor 
2.00 poor 
3.00 average 
4.00 good 
5.00 excel 1 ent 

KNOW knowledge of subject/referral 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 very poor 
2.00 poor 
3.00 average 
4.00 good 
5.00 excel 1 ent 

USEFUL availabel/clear 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

MEAN1 mean score effectivess of team 
Measurement level: Scale 
Format: F8.2 Column Width: Unknown Alignment: Right 

7 

8 

9 

10 

11 
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AWAREST improved awareness of stress issues 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value .Label 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

SKILLJOB ident skill deal with job stress 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

SKILLFAM ident skills deal with family stress 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

DELTST impact how deal with stress 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

12 

13 

14 

15 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 
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DELTFAM impact how deal with family stress 
Measurement level: Ordinal 
Format: F8.2  Column Width: 8 Alignment: Left 

Value Label 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

DELTJOB impact how deal with job stress 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

KNOWSER increase knowledge support service 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

KNOWFAM increase knowledge of family services 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

16 

17 

1 8  

19 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 
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WILLUSE more willing to use services 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

TRAIN want additional training 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label -- 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

IMPACT impact work and family relations 
Measurement level: Ordinal 
Format: F8.2 Column Width: 8 Alignment: Left 

Value Label 

1.00 not at all 
2.00 slightly 
3.00 moderately 
4.00 quite a bit 
5.00 a great deal 

MEAN2 mean score of what gained from team 
Measurement level: Scale 
Format: F8.2 Column width: Unknown Alignment: Right 

FILTER-$ contact -= 'N' (FILTER) 
Measurement level: Scale 
Format: F1 Column Width: Unknown Alignment: Right 

Value Label 

20 

21 

22 

23 

24  

0 Not Selected 
1 Selected 
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I I I 
I 

TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(LEAF*S.) 

Funded by the Nahd ImUtute of Justice Grant Award # 07-FS-VXOWS 
ClSD TEAM EVALUATION 

$5 

I 

The purpose of thew questions is to 6nd out haw useful you believe the senricer plovided to you wre. There are three 
sob of questions below. All responoer MI d confidentipl and will be used only for research purposes. 

DO NOT MARK IN THIS BLOCK. FOR TSA OFFICE USE ONLY. 
AGENCY CODE NUMBER 
0 East CUENT CODE FORM NUMBER TEAM NUMBER OF INDMDUAL 

SECTION A: C.I.S.D. TEAM 

Please use the following scales to evaluate the effectiveness of the C.I.S.D. Team that prrided during your debriefing. 

? 

I 
I - = 

1. Overall evaluation of the C.I.S.D. Team. 
2. Effectiveness of the C.I.S.D. Team. 
3. Knowledge of subject matter. 
4. Presented ideas and concepts dearly. 

Please answer the following quedons to evaluate what you have gained from the debriefing. 

II 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

5. Improved your awareness of stress issues. 
6. Identified coping skills to deal with ob related stress. 
7. Identified coping skills to deal with L mi! related stress. 
8. Did the debnefing Impact how you personal deal with stress? 
9. Did the debriefing impact how you deal with I 3  mily stress issues? 
10. Did the debriefing Impact how you deal with job related stress ksues? 
1 1. Increased knowledge of support seruices for you? 
12. Increased know!qdge of suppo? services for yourfamil 
13. Are you more mlling to use available support MMC~S r needed? 
14. Would u be interested in i@Mbnal traini 
15.Overall Ew much do you belleve that the dxnefing has impacted your work and family relations? 

on thii topic? 
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~~ - 

DO NOT MARK IN THIS BLOCK. FOR TSA OFFICE USE ONLY. 
AGENCY CODE NUMBER 
0 East CUENT CODE FORM NUMBER TEAM NUMBER OF INDMDUAL 
o Middle a m 0  carnal mm amm 
o w e s t  mmm mmm mm mmm 

I CDma mmCD a m  a a m  mmm mcDm mm mmm 
mam amm mm mmm 
Q C D Q  O C D C D  CDCD O C D C D  
m o a  mom o m  m o o  
mmm mmm mm mmw 

QQQ QQQ QQ QQQ 

Q C Q Q  . QCBQ QQ Q)Q)Q 

I I 

i 

Have you been contacted by a member of h e  Peer Support Team? 

If you a m r  No, do not complete the resit of this 88cfion. 
I ayes aoNo 

Please use the following scales to evaluate the effectiveness of the Peer Support Team. 

I 1. Overall evaluation of the Peer Su R = - - 2. Effectiveness of the Peer Supporff lap 
3. Knowledge of referral resourn for s e m .  
4. Available to provide assistance when contacted. 

I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
I 

Please answer the following questions to evaluate what you have gained from Peer Support 

Quite a bit 
Moderately 

Not at all 

5. Improved your awareness of stress issues. 
6. Identified coping skills to deal with 'ob related stress. 
7. Identitied coping skills to deal with femily related stress. 
8. Impacted how you personally dealt with stress? 
9. Impacted how you dealt with family stress Issues? 
10. Impacted how you dealt with job related stress issues? 
1 1. Increased knowledge of support senrices for you? 

13. Are you more mlhng to use avculable support setvices r needed? 
12. Increased knowledge of suppoe services for your fami 

14. Would ou 4 interested in additional training on this togc? 
15.0verall {ow drd Peer Support impact your work and family relations? 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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I I 

FAMILY SUPPORT EVALUA 77ON 

Have you or your family members been contaded by a member of the Family Support Team? 
I mYes mNo 

If you answer No, do not complete the rest of this section. 

Please use the following scales to evaluate the effectiveness of the Family Supbort Team. 

I 1. Overall evaluation of the Family Su R - - 
I 

2. Effectiveness of the Family SuppozRam. 
3. Knowledge of refeml resource for sennas. 
4. Available to provide assistance when contaded. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Please answer the following questions to evaluate what YOU have gained from Family Support 
I A great deal 

I Quiteabit 
[ Moderately 

I Slightly 1 

5. Improved your awareness of stress issues. 
6. Identified coping skills to deal with ob related stress. 
8. Impacted how you personally dealt with stress? 
9. Impacted how you dealt with family stress issues? 
10. Impacted how you dealt with job related stress issues? 
11. Increased knowledge of support services for you? 
12. Increased knowlePge of suppo? services for your .fami. 
13. Are you more willing to use available support WMWS x7 needed? 
14. Would ou be krtere$ed in add&ional training on this topic? 
15.Overall iow did Family Support impad your work and family relatio 

7. ldentiiied coping skills to deal with fa mily related stress. 

ins 

i 

r DO NOT MARK IN THIS BLOCK. FOR TSA OFFICE USE ONLY. I 
I I 
I 
I 
I 
I 
I 
I 
I 
m 
I 
I 

AGENCY CODE NUMBER 
0 East CUENT CODE FORM NUMBER TEAM NUMBER OF INDMDUAL 
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Tabel # 

g g  
Trainer 1 Trainer 2 

Mean Standard na Mean Standard na 
Score Deviation Score Deviation 

Item 

CISD Training April 17-19. 1999 

1. How was the physical facility (seating, room size, work space, etc.)? 
2. How well was the program run in terms of scheduling administration 

and creating a learning atmosphere? 
3. How well did the subject matter fulfil the stated objective of the 

program? 
4. Indicate how well each of the following contributed to the training: 

Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others? 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 

5 .  
6. 

7. 
8. 
9. 

10. Was the instructor helpful when students encountered difficulties? 
1 1. Did the instructor establish and maintain good relations with the class? 
12. Was the instructor clear and thoughtful when answering questions? 
13. Did the instructor help you to develop an understanding 

14. Did the instructor consistently begin and terminate classes on time? 
15. Would you recommend this course to a friend? 

of the subject matter? 

CISD Training Mav 1-3. 1999 

1. 
2. 

3. 

4. 

5 .  
6. 

7. 
8. 
9. 

10. 
11. 
12. 
13. 

Ho\v \vas the physical facility (seating, room size, work space, etc.)? 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 

How well did the subject matter fulfil the stated objective of the 
program? 
Indicate how well each of the following contributed to the training: 
Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others? 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 
Was the instructor helpful when students encountered difficulties? 
Did the instructor establish and maintain good relations with the class? 
Was the instructor clear and thoughtful when answering questions? 
Did the instructor help you to develop an understanding 

I - -  
of the subject matter? 

14. Did the instructor consistently begin and terminate classes on time? - -  
15. Would vou recommend this course to a friend? 3.97 0.17 66 3.79 0.47 67 
The number of individuals that responded to that item Note: For these scales l=Poor, 2=Fair, +Good, l=Excellent 

3.96 

4.00 

4.00 

3.98 
4.00 
4.00 
4.00 

4.00 
4.00 
4.00 

4.00 
4.00 
4.00 
4.00 

4.00 
4.00 
4.00 

2.73 

3.71 

3.89 

3.88 
3.75 
3.63 
3.94 

4.00 
3.97 
3.86 

3.86 
3.89 
3.94 
3.97 

3.97 
3.86 

0.29 

0.00 

0.00 

0.14 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

0.65 

0.45 

0.32 

0.32 
0.50 
0.66 
0.24 

0.00 
0.17 
0.35 

0.42 
0.32 
0.23 
0.17 

0.17 
0.42 

48 

48 

48 

48 
48 
48 
48 

48 
48 
48 

48 
48 
48 
48 

48 

48 

66 

66 

66 

64 
60 
54 
63 

66 
66 
66 

66 
66 
66 
66 

66 
66 

2.50 

3.50 

4.00 

4.00 
4.00 
4.00 
4.00 

4.00 
4.00 
4.00 

4.00 
4.00 
4.00 
4.00 

4.00 
3.50 
4.00 

3.4s 

3.76 

3.75 

3.43 
3.61 
3.73 
3.80 

3.91 
3.80 
3.77 

3.78 
3.80 
3.81 
3.85 

3.81 
3.66 

0.50 

0.50 

0.00 

0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 

0.00 
0.50 
0.00 

0.63 

0.46 

0.50 

0.75 
0.55 
0.47 
0.44 

0.29 
0.4 1 
0.47 

0.45 
0.44 
0.40 
0.36 

0.46 
0.5 1 

47 

47 

46 

45 
46 
47 
46 

47 
47 
47 

46 
46 
47 
47 

47 
47 
47 

67 

67 

67 

67 
66 
65 
64 

67 
67 
67 

67 
64 
64 
67 

67 
67 
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Tabel # 

Summarv of Evaluations of Peer Sunnort Training 

Session 

1 .  Overview of CISD 2. Domestic Violence 3. Death Notification 
Trainer 1 Trai ner2 

Item M SD na M SD na M SD na M SD na 

I .  
2. 

3. 

4. 

5 .  
6. 

7. 
8. 
9. 

10. 
1 1 .  
12. 
13. 

14. 

How was the physical facility (seating, room size, work space, etc.)? 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 
How well did the subject matter fulfil the stated objective of the 
program? 
Indicate how well each of the following contributed to the training: 
Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others? 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 
Was the instructor helpful when shidents encountered difficulties? 
Did the instructor establish and maintain good relations with the class? 
Was the instructor clear and thoughtful when answering questions? 
Did the instructor help you to develop an understanding 
of the subject matter? 
Did the instructor consistently begin and terminate classes on time? 

3.76 0.43 37 3.71 1.21 35 

3.88 0.33 37 3.63 0.26 35 

3.92 0.27 37 3.47 0.37 34 

3.92 0.27 37 3.53 0.37 34 
3.58 0.64 35 3.29 0.21 34 
3.63 0.48 36 3.27 0.19 33 
3.88 0.33 37 3.33 0.47 34 

3.92 0.28 35 3.80 0.40 27 3.47 0.33 36 
4.00 0.00 35 3.80 0.40 27 2.78 0.16 36 
3.88 0.33 35 3.80 0.40 27 3.00 0.71 36 

3.88 0.33 35 3.80 0.40 27 3.31 0.22 36 
3.96 0.20 35 3.80 0.40 27 3.21 0.15 35 
4.00 0.29 35 3.80 0.40 27 3.19 0.14 36 
3.96 0.20 35 3.90 0.30 27 3.36 0.45 36 

3.92 0.28 35 3.80 0.40 27 3.28 0.20 36 
3.83 0.37 35 3.70 0.40 27 3.42 0.29 36 

3.73 

3.84 

3.92 

3.76 
3.68 
3.86 
3.94 

4.00 
3.97 
3.89 

3.87 
3.87 
3.97 
3.97 

3.95 
3.84 

0.51 37 

0.37 37 

0.28 37 

0.44 37 
0.55 28 
0.35 37 
0.34 35 

0.00 38 
0.28 38 
0.31 37 

0.34 38 
0.34 38 
0.28 38 
0.16 38 

0.23 38 
0.37 38 . -  

15. Would vou recommend this course to a friend? 3.96 0.20 35 3.95 0.22 27 3.37 0.26 36 3.95 0.23 38 
a The number of individuals that responded to item. Note: 1 .  For these scales I=Poor, 2=Fair, 3=Good, 4=Excellent 2. For some training sessions, two trainers presented in a 
session. Items 1 through 5 were only rated once for that session and are recorded under the first trainer for the session. 
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' Tabel # 

Summary of Evaluations of Peer Support Training (continued) 

Session 

4. Family Systems 5 .  Chemical 6. Trainer 1 Trainer 2. 

Dealing with Trauma Response 
Dcpcndcncy Child & Family Rclaxatioii ' 

Item M SD n" M SD na M SD na M SD na 

1. 
2. 

3. 

4. 

5 .  
6. 

7. 
8. 
9. 

10. 
11. 
12. 
13. 

14. 

How was the physical facility (seating, room size, work space, etc.)? 3.74 0.50 34 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 3.79 0.40 34 
How well did the subject matter fulfil the stated objective of the 
program? 3.71 0.52 34 
Indicate how well each of the following contributed to the training: 
Group Participation 3.82 0.39 33 
Visual Aids 3.70 0.52 33 
Handouts 3.72 0.51 33 
What is your overall evaluation of the training? 3.69 0.53 32 
Did the instructor display a clear understanding of the content 
of the course? 3.80 0.57 35 
Did the instructor have an effective style of presentation? 3.71 0.51 35 
Did the instructor support the values and viewpoints of others? 3.65 0.48 34 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 3.60 0.60 35 
Was the instructor helpful when students encountered difficulties? 3.71 0.51 35 
Did the instructor establish and maintain good relations with the class? 3.77 0.48 35 
Was the instructor clear and thoughtful when answering questions? 3.77 0.42 35 
Did the instructor help you to develop an understanding 
of the subject matter? 3.74 0.50 35 
Did the instructor consistently begin and terminate classes on time? 3.66 0.58 35 

3.67 0.53 36 3.94 0.52 36 

3.81 0.40 36 ~ 3.64 0.59 36 

3.33 0.93 36 3.94 0.33 36 

3.81 0.47 36 3.78 0.48 36 
3.77 0.43 35 3.50 0.61 36 
3.86 0.36 35 3.57 0.56 35 
4.00 0.00 36 3.44 0.65 36 

3.97 0.16 37 3.23 0.88 35 
3.89 0.31 37 3.09 0.85 35 
3.86 0.42 37 2.80 0.99 35 

3.81 0.40 37 3.16 0.10 35 
3.84 0.37 37 2.91 0.92 35 
3.92 0.28 37 2.77 1.11 35 
3.89 0.31 37 3.00 0.98 35 

3.89 0.31 37 2.89 1.02 35 
3.84 0.37 37 3.14 0.85 35 

3.80 0.50 36 
3.60 0.60 36 
3.50 0.70 36 

3.60 0.60 36 
3.60 0.70 36 
3.60 0.60 36 
3.60 0.60 36 

3.40 0.70 36 
3.50 0.60 36 - -  

15. Would YOU recommend this course to a friend? 3.74 0.50 35 3.95 0.23 37 2.94 1.01 35 3.53 0.65 36 
a The number of individuals that responded to the item Note: 1. For these scales 1 =Poor, 2=Fair, 3=Good, 4=Excellent 2. For some training sessions, two trainers presented in a 
session. Jtems 1 through 5 were only rated once for that session and arc recorded iindcr the first trainer for tlic session. 
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i 

Summary o f  Evaluations o f  Pccr Support TraininK (continiicd) 

Jtem 

Session 

7. Psychiatric 8. Ethics & 9. Research & 10. L.E.A.F.S. 
Conditions Public Integrity Evaluation Policy & Procedure 

M SD I? M SD n" M SD n" M SD na M SD n" 
Trainer 1 Trainer2 

1. 
2. 

3. 

4. 

5. 
6. 

7. 
8. 
9. 

10. 
I I .  
12. 
13. 

14. 

How was the physical facility (seating, room size, work space, etc.)? 3.75 0.50 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 3.94 0.23 
How well did the subject matter fulfil the stated objective of the 
program? 3.89 0.32 
Indicate how well each of the following contributed to the training: 
Group Participation 3.76 0.34 
Visual Aids 3.38 0.94 
I landouts 3.59 0.01 
What is your overall evaluation of the training'! 3.81 0.40 
Did the instructor display a clear understanding of the content 
of the course? 3.94 0.23 
Did the instructor have an effective style of presentation? 3.83 0.38 
Did the instructor support the values and viewpoints of others? 3.72 0.45 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 3.61 0.64 
Was the instructor helpful when students encountered difficulties'? 3.80 0.47 
Did the instructor establish and maintain good rclations with the class? 3.89 0.32 
Was the instructor clear and thoughtful when answering questions? 3.58 0.35 
Did the instructor help you to develop an understanding 
of the subject matter? 3.86 0.35 
Did the instructor consistently begin and terminate classes on time? 3.86 0.35 

36 

36 

36 

33 
27 
33 
36 

36 
36 
36 

36 
36 
36 
36 

36 
36 

3.68 0.54 31 3.69 0.85 35 

3.77 0.50 31 3.80 0.53 35 

3.61 0.72 31 3.89 0.07 35 

3.86 0.08 35 3.55 0.69 29 
3.70 0.47 30 3.79 0.53 33 
3.77 0.43 30 3.81 0.14 31 
3.70 0.54 30 3.85 0.08 34 

3.80 0.41 30 3.86 0.08 36 
3.68 0.54 32 3.75 0.52 36 
3.47 0.73 30 3.74 0.52 35 

3.58 0.67 31 3.80 0.53 35 
3.63 0.61 30 3.77 0.52 36 
3.42 0.89 31 3.78 0.53 36 
3.71 0.53 31 3.75 0.52 36 

3.57 0.63 30 3.81 0.53 36 
3.77 0.50 30 3.78 0.53 36 

3.70 

3.91 

3.97 

3.97 
3.88 
3.94 
4.00 

4.00 
4.00 
3.97 

3.97 
4.00 
4.00 
4.00 

4.00 
3.94 

0.53 33 

0.29 33 

0.17 33 

0.17 33 
0.33 26 
0.25 31 
0.00 32 

0.00 33 
0.00 33 
0.17 33 

0.18 32 
0.00 33 
0.00 33 
0.00 33 

0.00 33 
0.24 33 

4.00 
4 .OO 
4.00 

4.00 
4.00 
4.00 
4.00 

4 .OO 
4.00 

0.00 33 
0.00 31 
0.00 31 

0.00 31 
0.00 31 
0.00 31 
0.00 31 

0.00 31 
0.00 31 

15. Would vou recommend this course to a friend'! 3.92 0.28 36 3.58 0.62 30 3.81 0.53 36 4.00 0.00 33 4.00 0.00 31 
a The number of individuals that responded to the item Note: 1. For these scales 1 =Poor, 2=Fair, 3=Good, 4=Excellent 2. For some training sessions, two trainers presented in a session. 
Items 1 through 5 were only rated once for that session and are recorded under thc first trainer for the session. 
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Tabel # 

Summarv of Evaluations of CISD Training 

Item 
Trainer 1 Trainer 2 

Mean Standard na Mean Standard na 
Score Deviation Score Deviation 

CISD Training April 17- 19. 1999 

1. 
2. 

3. 

4. 

. __ 
5. 
6. 

7. 
8. 
9. 

How was the physical facility (seating, room size, work space, etc.)? 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 
How well did the subject matter fulfil the stated objective of the 
program? 
Indicate how well each of the following contributed to the training: 
Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others? 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 

3.96 

4.00 

4.00 

3.98 
4.00 
4.00 
4.00 

4.00 
4.00 
4.00 

4.00 

0.29 

0.00 

0.00 

0.14 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

0.00 

48 2.50 

48 3.50 

48 4.00 

48 4.00 
48 4.00 
48 4.00 
48 4.00 

48 4.00 
48 4.00 
48 4.00 

48 4.00 

0.50 47 

0.50 47 

0.00 46' 

0.00 45 
0.00 46 
0.00 47 
0.00 46 

0.00 47 
0.00 47 
0.00 47 

0.00 46 
10. Was the instructor helpful when students encountered difficulties? 4.00 0.00 48 4.00 0.00 46 
1 1. Did the instructor establish and maintain good relations with the class? 4.00 0.00 48 4.00 0.00 47 
12. Was the instructor clear and thoughtful when answering questions? 4.00 0.00 48 4.00 0.00 47 

of the subject matter? 4.00 0.00 48 4.00 0.00 47 
14. Did the instructor consistently begin and terminate classes on time? 4.00 0.00 3.50 0.50 47 
15. Would you recommend this course to a fiend? 4.00 0.00 48 4.00 0.00 47 

13. Did the instructor help you to develop an understanding 

CISD Training Mav 1-3. 1999 

1. 
2. 

3. 

4. 

5 .  
6. 

7. 
8. 
9. 

How was the physical facility (seating, room size, work space, etc.)? 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 
How well did the subject matter fulfil the stated objective of the 
program? 
Indicate how well each of the following contributed to the training: 
Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others? 
Did the instructor encourage you to explore this area of study beyond 
those elements that \\ere assigned? 

2.73 0.65 66 3.4s 0.63 67 

3.71 0.45 66 3.76 0.46 67 

3.89 0.32 66 3.75 0.50 67 

3.88 0.32 64 3.43 0.75 67 
3.75 0.50 60 3.61 0.55 66 
3.63 0.66 54 3.73 0.47 65 
3.94 0.24 63 3.80 0.44 64 

4.00 0.00 66 3.91 0.29 67 
3.97 0.17 66 3.50 0.41 67 
3.56 0.35 66 3.77 0.47 67 

3.86 0.42 66 3.78 0.45 67 
64 10. Was the instructor helpful when students encountered difficulties? 3.89 0.32 66 3.50 0.44 
64 1 1. Did the instructor establish and maintain good relations with the class? 3.94 0.23 66 3.81 0.40 
67 12. Was the instructor clear and thoughtful when answering questions? 3.97 0.17 66 3.85 0.36 

13. Did the instructor help you to develop an understanding 
of the subject matter? 3.97 0.17 66 3.81 0.46 67 

14. Did the instructor consistently begin and terminate classes on time? 3.86 0.42 66 3.66 0.51 67 
67 15. Would vou recommend this course to a friend? 3.97 0.17 

a The number of individuals Uiat responded to that item Note: For these scales l=Poor, 2=Fair, +Good, 4=Escellcnt 
66 3.79 0.47 
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Tabel # 

Summarv of Evaluations of Pcer Sunnort Training 

Session 

1. Overview of CISD 2. Domestic Violence 3. Death Notification 
Trainer 1 Trainer2 

Item M SD na M SD na M SD na M SD na 

I .  
2. 

3. 

4. 

5. 
6. 

7. 
8. 
9. 

io 
11 

1. 

How was the physical facility (seating, room size, work space, etc.)? 3.76 0.43 37 3.71 1.21 35 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 3.88 0.33 37 3.63 0.26 35 
How well did the subject matter fulfil the stated objective of the 

Indicate how well each of the following contributed to the training: 
Group Participation 3.92 0.27 37 3.53 0.37 34 
Visual Aids 3.58 0.64 35 3.29 0.21 34 

3.27 0.19 33 Handouts 3.63 0.48 36 
What is your overall evaluation of the training? 3.88 0.33 37 3.33 0.47 34 
Did the instructor display a clear understanding of the content 
of the course? 3.92 0.28 35 3.80 0.40 27 3.47 0.33 36 
Did the instructor have an effective style of presentation? 4.00 0.00 35 3.80 0.40 27 2.78 0.16 36 
Did the instructor support thc valucs and viewpoints or othcrs'! 3.88 0.33 3s 3.80 0.40 27 3.00 0.71 36 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 3.88 0.33 35 3.80 0.40 27 3.31 0.22 36 
Was the instructor helpful when students encountered difficulties? 3.96 0.20 35 3.80 0.40 27 3.21 0.15 35 
Did the instructor establish and maintain good relations with the class? 4.00 0.29 35 3.80 0.40 27 3.19 0.14 36 

program? 3.92 0.27 37 3.47 0.37 34 

3.73 0.51 37 

3.84 0.37 37 

3.92 0.28 37 

3.76 0.44 37 
3.68 0.55 28 
3.86 0.35 37 
3.94 0.34 35 

4.00 0.00 38 
3.97 0.28 .38 
3.89 0.31 37 

3.87 0.34 38 
3.87 0.34 38 
3.97 0.28 38 

12. Was the instructor clear and thoughtful when answering questions? 3.96 0.20 35 3.90 0.30 27 3.36 0.45 36 3.97 0.16 38 
13. Did the instructor help you to develop an understanding 

of the subject matter? 3.92 0.28 35 3.80 0.40 27 3.28 0.20 36 3.95 0.23 38 
14. Did the instructor consistently begin and terminate classes on time? 3.83 0.37 35 3.70 0.40 27 3.42 0.29 36 3.84 0.37 38 
15. Would vou recommend this course to a friend? 3.96 0.20 35 3.95 0.22 27 3.37 0.26 36 3.95 0.23 38 
a The number of individuals that responded to item. Note: 1. For these scales l=Poor, 2=Fair, 3=Good, 4=Excellent 2. For some training sessions, two trainers presented in a 
session. Items 1 through 5 were only rated once for that session and are recorded tinder thc first trainer for the session. 
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I 

Tabel # 

Summarv of Evaluations of Peer Support Training (continued] 

Session 

4. Family Systcms 5 .  Cliemical 6 .  Trainer 1 Trainer 2. 

Dealing with Trauma Response 
Dependency Child & Family Re1 ax at ion ' 

Item M SD n" M SD n" M SD n" M SD n" 

1. 
2. 

3. 

4. 

5. 
6. 

7. 
8. 
9. 

How was the physical facility (seating, room size, work space, etc.)? 
IIow well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 
How well did the subject matter fulfil the stated objective of the 
program? 
Indicate how well each of the following contributed to the training: 
Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others'? 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 

3.74 0.50 34 

3.79 0.40 34 

3.71 0.52 34 

3.82 0.39 33 
3.70 0.52 33 
3.72 0.51 33 
3.69 0.53 32 

3.80 0.57 35 
3.71 0.51 35 
3.65 0.48 34 

3.60 0.60 35 

3.67 0.53 36 3.94 0.52 36 

3.81 0.40 36 . 3.64 0.59 36 

3.94 0.33 36 3.33 0.93 36 

3.81 0.47 36 3.78 0.48 36 
3.77 0.43 35 3.50 0.61 36 
3.86 0.36 35 3.57 0.56 35 
4.00 0.00 36 3.44 0.65 36 

3.97 0.16 37 3.23 0.88 35 3.80 0.50 36 
3.89 0.31 37 3.09 0.85 35 3.60 0.60 36 
3.86 0.42 37 2.80 0.99 35 3.50 0.70 36 

3.81 0.40 37 3.16 0.10 35 3.60 0.60 36 
10. Was the instructor helpful when students encountered difficulties? 3.71 0.51 35 3.84 0.37 37 2.91 0.92 35 3.60 0.70 36 
11 .  Did the instructor establish and maintain good relations with the class'? 3.77 0.48 35 3.92 0.28 37 2.77 1 .11  35 3.60 0.60 36 
12. Was the instructor clear and thoughtful when answering questions? 3.77 0.42 35 3.89 0.31 37 3.00 0.98 35 3.60 0.60 36 
13. Did the instructor help you to develop an understanding 

of the subject matter? 3.74 0.50 35 3.89 0.31 37 2.89 1.02 35 3.40 0.70 36 
14. Did the instructor consistently begin and terminate classes on time? 3.66 0.58 35 3.84 0.37 37 3.14 0.85 35 3.50 0.60 36 
15. Would YOU recommend this course to a friend? 3.74 0.50 35 3.95 0.23 37 2.94 1.01 S5 3.53 0.65 36 
a The number of individuals that responded to the item Note: 1. For these scales I=Poor, 2=Fair, 3=Good, 4=Excellent 2. For some training sessions, two trainers presented in a 
session. Items 1 through 5 were only rated once for that session and are recorded under the first trainer for the session. 
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Tabel# 

Summary of Evaluations of Peer Suoport Training (continued) 

Item 

Session 

7. Psychiatric 8. Ethics & 9. Research & 10. L.E.A.F.S. 
Conditions Public Integrity Evaluation Policy & Procedure 

M SD 11' M SD 11' M SD 11' M SD 11" M SD 11' 

Trainer1 Trainer2 

I .  
2. 

3. 

4. 

5 .  
6. 

7. 
8. 
9. 

How was the physical facility (seating, room size, work space, etc.)? 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 
How well did the subject matter fulfil the stated objective of the 
program? 
Indicate how well each of the following contributed to the training: 
Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others'! 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 

3.75 0.50 36 3.68 0.54 31 3.69 0.85 35 

3.94 0.23 36 3.77 0.50 31 3.80 0.53 35 

3.89 0.07 35 3.89 0.32 36 3.61 0.72 31 

3.76 0.34 33 3.55 0.69 29 3.86 0.08 35 
3.38 0.94 27 3.70 0.47 30 3.19 0.53 33 
3.59 0.61 33 3.77 0.43 30 3.81 0.14 31 

3.85 0.08 34 3.81 0.40 36 3.70 0.54 30 

3.94 0.23 36 3.80 0.41 30 3.86 0.08 36 
3.83 0.38 36 3.68 0.54 32 3.75 0.52 36 
3.72 0.45 36 3.47 0.73 30 3.74 0.52 35 

3.61 0.64 36 3.58 0.67 31 3.80 0.53 35 

3.70 

3.91 

3.97 

3.97 
3.88 
3.94 
4.00 

4.00 
4.00 
3.97 

3.91 

0.53 33 

0.29 33 

0.17 33 

0.17 33 
0.33 26 
0.25 31 
0.00 32 

0.00 33 4.00 0.00 33 
0.00 33 4.00 0.00 31 
0.17 33 4.00 0.00 31 

0.18 32 4.00 0.00 31 
10. Was the instructor helpful when students encountered difficulties? 3.80 0.47 36 3.63 0.61 30 3.77 0.52 36 4.00 0.00 33 4.00 0.00 31 
11. Did the instructor establish and maintain good relations with the class? 3.89 0.32 36 3.42 0.89 3 1 3.78 0.53 36 4.00 0.00 33 4.00 0.00 31 
12. Was the instructor clear and thoughtful when answering questions? 3.58 0.35 36 3.71 0.53 31 3.75 0.52 36 4.00 0.00 33 4.00 0.00 31 
13. Did the instructor help you to develop an understanding 

of the subject matter? 3.86 0.35 36 3.57 0.63 30 3.81 0.53 36 4.00 0.00 33 4.00 0.00 31 
14. Did the instructor consistently begin and terminate classes on time? 3.86 0.35 36 3.77 0.50 30 3.78 0.53 36 3.94 0.24 33 4.00 0.00 31 
15. Would YOU recommend this course to a friend? 3.92 0.28 36 3.58 0.62 30 3.81 0.53 36 4.00 0.00 33 4.00 0.00 31 
a The number of individuals that responded to the item Note: 1 ,  For these scales I=Poor, 2=Fair, 3=Good, 4=Excellent 2. For some training sessions, two trainers presented in a session. 
Items 1 through 5 were only rated once for that session and are recordctl under the first trainer for the session. 
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Tabel # 

Summarv of Evaluations of CISD Training 

Item 
Trainer 1 Trainer 2 

Mean Standard na Mean Standard na 
Score Deviation Score Deviation 

CISD Training April 17-19, 1999 

1. How was the physical facility (seating, room size, work space, etc.)? 3.96 0.29 48 2.50 0.50 47 

and creating a learning atmosphere? 4.00 0.00 48 3.50 0.50 47 
2. 

3. 

4. 

How well was the program run in terms of scheduling administration 

How well did the subject matter fulfil the stated objective of the 
program? 4.00 0.00 48 4.00 0.00 46 
Indicate how well each of the following contributed to the training: 

4.00 0.00 48 4.00 0.00 46 
4.00 0.00 48 4.00 0.00 47 

Visual Aids 
Handouts 

5. What is your overall evaluation of the training? 4.00 0.00 48 4.00 0.00 46 
6. Did the instructor display a clear understanding of the content 

of the course? 4.00 0.00 48 4.00 0.00 47 

Group Participation 3.98 0.14 48 4.00 0.00 45 

1 -- 

7. Did the instructor have an effective style of presentation? 4.00 0.00 48 4.00 0.00 47 
8. Did the instructor support the values and viewpoints of others? 4.00 0.00 48 4.00 0.00 47 
9. Did the instructor encourage you to explore this area of study beyond 

those elements that were assigned? 4.00 0.00 48 4.00 0.00 46 
10. Was the instructor helpful when students encountered difficulties? 4.00 0.00 48 4.00 0.00 46 
1 1. Did the instructor establish and maintain good relations with the class? 4.00 0.00 48 4.00 0.00 47 
12. Was the instructor clear and thoughtful when answering questions? 4.00 0.00 48 4.00 0.00 47 

of the subject matter? 4.00 0.00 48 4.00 0.00 47 
14. Did the instructor consistently begin and terminate classes on time? 4.00 0.00 3.50 0.50 47 
15. Would you recommend this course to a friend? 4.00 0.00 48 4.00 0.00 47 

13. Did the instructor help you to develop an understanding 

CISD Training Mav 1-3. 1999 

1. How was the physical facility (seating, room size, work space, etc.)? 2.73 0.65 66 3.48 0.63 
2. How well was the program run in terms of scheduling administration 

and creating a learning atmosphere? 3.71 0.45 66 3.76 0.46 
3. How well did the subject matter fulfil the stated objective of the 

program? 3.89 0.32 66 3.75 0.50 
4. Indicate how well each of the following contributed to the training: 

Group Participation 3.88 0.32 64 3.43 0.75 
Visual Aids 3.75 0.50 60 3.61 0.55 
Handouts 3.63 0.66 54 3.73 0.47 

5. What is your overall evaluation of the training? 3.94 0.24 63 3.80 0.44 
6. Did the instructor display a clear understanding of the content 

of the course? 4.00 0.00 66 3.91 0.29 
7. Did the instructor have an effective style of presentation? 3.97 0.17 66 3.80 0.41 
8. Did the instructor support the values and viewpoints of others? 3.86 0.35 66 3.77 0.47 
9. Did the instructor encourage you to explore this area of study beyond 

those elements that were assigned? 3.86 0.42 66 3.78 0.45 
10. Was the instructor helpful when students encountered difficulties? 3.89 0.32 66 3.80 0.44 
1 1. Did the instructor establish and maintain good relations with the class? 3.94 0.23 66 3.81 0.40 
12. Was the instructor clear and thoughtful when answering questions? 3.97 0.17 66 3.85 0.36 
13. Did the instructor help you to develop an understanding 

of the subject matter? 3.97 0.17 66 3.81 0.46 
14. Did the instructor consistently begin and terminate classes on time? 3.86 0.42 66 3.66 0.51 
15. Would YOU recommend this course to a friend? 3.97 0.17 66 3.79 0.47 
a The number of individuals that responded to that item Note: For these scales l=Poor, 2=Fair, 3=Good, 4=Excellent 

67 

67 

67 

67 
66 
65 
64 

67 
67 
67 

67 
64 
64 
67 

67 
67 
67 
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Tabel # 

Summarv of Evaluations of Peer Support Training 

Session 

1. Overview of CISD 2. Domestic Violence 3. Death Notification 
Trainer 1 Trainer2 

Item M SD na M SD na M SD n" M SD n" 

I 
i 
; 1. 

2. 

3. 

4. 

5.  
6. 

7. 
8. 
9. 

How was the physical facility (seating, room size, work space, etc.)? 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 
How well did the subject matter fulfil the stated objective of the 
program? 
Indicate how well each of the following contributed to the training: 
Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others? 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 

3.76 0.43 37 3.71 1.21 35 

3.88 0.33 37 3.63 0.26 35 

3.92 0.27 37 3.47 0.37 34 

3.92 0.27 37 3.53 0.37 34 
3.58 0.64 35 3.29 0.21 34 

3.27 0.19 33 3.63 0.48 36 
3.88 0.33 37 3.33 0.47 34 

3.92 0.28 35 3.80 0.40 27 3.47 0.33 36 
4.00 0.00 35 3.80 0.40 27 2.78 0.16 36 
3.88 0.33 35 3.80 0.40 27 3.00 0.71 36 

3.88 0.33 35 3.80 0.40 27 3.31 0.22 36 

3.73 0.51 37 

3.84 0.37 37 

3.92 0.28 37 

3.76 0.44 37 
3.68 0.55 28 
3.86 0.35 37 
3.94 0.34 35 

4.00 0.00 38 
3.97 0.28 38 
3.89 0.31 37 

3.87 0.34 38 
10. Was the instructor helpful when students encountered difficulties? 3.96 0.20 35 3.80 0.40 27 3.21 0.15 35 3.87 0.34 38 

12. Was the instructor clear and thoughtful when answering questions? 3.96 0.20 35 3.90 0.30 27 3.36 0.45 36 3.97 0.16 38 
13. Did the instructor help you to develop an understanding 

of the subject matter? 3.92 0.28 35 3.80 0.40 27 3.28 0.20 36 3.95 0.23 38 
14. Did the instructor consistently begin and terminate classes on time? 3.83 0.37 35 3.70 0.40 27 3.42 0.29 36 3.84 0.37 38 
15. Would vou recommend this course to a friend? 3.96 0.20 35 3.95 0.22 27 3.37 0.26 36 3.95 0.23 38 
a The number of individuals that responded to item. Note: 1. For these scales l=Poor, 2=Fair, 3=Good, 4=Excellent 2. For some training sessions, two trainers presented in a 
session. Items 1 through 5 were only rated once for that session and are recorded under the first trainer for the session. 

11. Did the instructor establish and maintain good relations with the class? 4.00 0.29 35 3.80 0.40 27 3.19 0.14 36 3.97 0.28 38 
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Tabel # 

Summarv of Evaluations of Peer Support Training (continued) 

Session 

4. Family Systems 5. Chemical 6. Trainer 1 Trainer 2. 

Dealing with Trauma Response 
Dependency Child & Family Relaxation ' 

Item M SD na M SD na M SD na M SD na 

1. 
2. 

3. 

4. 

5.  
6. 

7. 
8. 
9. 

How was the physical facility (seating, room size, work space, etc.)? 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 

How well did the subject matter fulfil the stated objective of the 
program? 
Indicate how well each of the following contributed to the training: 
Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others? 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 

3.74 0.50 34 

3.79 0.40 34 

3.71 0.52 34 

3.82 0.39 33 
3.70 0.52 33 
3.72 0.51 33 
3.69 0.53 32 

3.80 0.57 35 
3.71 0.51 35 
3.65 0.48 34 

3.60 0.60 35 
3.71 0.51 35 
3.77 0.48 35 
3.77 0.42 35 

3.74 0.50 35 
3.66 0.58 35 

3.67 0.53 36 

3.81 0.40 36 

3.94 0.33 36 

3.81 0.47 36 
3.77 0.43 35 
3.86 0.36 35 
4.00 0.00 36 

3.97 0.16 37 
3.89 0.31 37 
3.86 0.42 37 

3.81 0.40 37 
3.84 0.37 37 
3.92 0.28 37 
3.89 0.31 37 

3.89 0.31 37 
3.84 0.37 37 

3.94 0.52 36 

,. 3.64 0.59 36 

3.33 0.93 36 

3.78 0.48 36 
3.50 0.61 36 
3.57 0.56 35 
3.44 0.65 36 

3.23 0.88 35 
3.09 0.85 35 
2.80 0.99 35 

10. Was the instructor helpful when students encountered difficulties? 
1 1. Did the instructor establish and maintain good relations with the class? 
12. Was the instructor clear and thoughtful when answering questions? 
13. Did the instructor help you to develop an understanding 

14. Did the instructor consistently begin and terminate classes on time? 
15. Would vou recommend this course to a friend? 3.74 0.50 35 

session. Items 1 through 5 were only rated once for that session and are recorded under the first trainer for the session. 

of the subject matter? 

3.95 0.23 37 2.94 1.01 35 3.53 0.65 36 
The number of individuals that responded to the item Note: 1. For these scales l=Poor, 2=Fair, 3=Good, 4=Excellent 2. For some training sessions, two trainers presented in a 

3.16 0.10 35 
2.91 0.92 35 
2.77 1.11 35 
3.00 0.98 35 

2.89 1.02 35 
3.14 0.85 35 

3.80 0.50 36 
3.60 0.60 36 
3.50 0.70 36 

3.60 0.60 36 
3.60 0.70 36 
3.60 0.60 36 
3.60 0.60 36 

3.40 0.70 36 
3.50 0.60 36 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



Tabel # 

Summarv of Evaluations of Peer Suu~ort Training (continued) 

Item 

7. Psychiatric 8. Ethics & 9. Research& 10. L.E.A.F.S. 
Conditions Public Integrity Evaluation Policy & Procedure 

M SD na M SD na M SD ns M SD na M SD na 
Trainer 1 Trainer2 

1. 
2. 

3. 

4. 

5.  
6. 

7. 
8. 
9. 

10. 

How was the physical facility (seating, room size, work space, etc.)? 
How well was the program run in terms of scheduling administration 
and creating a learning atmosphere? 
How well did the subject matter fulfil the stated objective of the 
program? 
Indicate how well each of the following contributed to the training: 
Group Participation 
Visual Aids 
Handouts 
What is your overall evaluation of the training? 
Did the instructor display a clear understanding of the content 
of the course? 
Did the instructor have an effective style of presentation? 
Did the instructor support the values and viewpoints of others? 
Did the instructor encourage you to explore this area of study beyond 
those elements that were assigned? 
Was the instructor helpful when students encountered difficulties? 

3.75 0.50 36 3.68 0.54 31 3.69 0.85 35 3.70 

3.94 0.23 36 3.77 0.50 31 3.80 0.53 35 3.91 

3.89 0.32 36 3.61 0.72 31 3.89 0.07 35 3.97 

3.76 0.34 33 3.55 0.69 29 3.86 0.08 35 3.97 
3.38 0.94 27 3.70 0.47 30 3.79 0.53 33 3.88 
3.59 0.61 33 3.77 0.43 30 3.81 0.14 31 3.94 
3.81 0.40 36 3.70 0.54 30 3.85 0.08 34 4.00 

3.94 0.23 36 3.80 0.41 30 3.86 0.08 36 4.00 
3.83 0.38 36 3.68 0.54 32 3.75 0.52 36 4.00 
3.72 0.45 36 3.47 0.73 30 3.74 0.52 35 3.97 

3.61 0.64 36 3.58 0.67 31 3.80 0.53 35 3.97 
3.80 0.47 36 3.63 0.61 30 3.77 0.52 36 4.00 

0.53 33 

0.29 33 

0.17 33 

0.17 33 
0.33 26 
0.25 31 
0.00 32 

0.00 33 4.00 0.00 33 
0.00 33 4.00 0.00 31 
0.17 33 4.00 0.00 31 

0.18 32 4.00 0.00 31 
0.00 33 4.00 0.00 31 

11. Did the instructor establish and maintain good relations with the class? 3.89 0.32 36 3.42 0.89 31 3.78 0.53 36 4.00 0.00 33 4.00 0.00 31 
12. Was the instructor clear and thoughtful when answering questions? 3.58 0.35 36 3.71 0.53 31 3.75 0.52 36 4.00 0.00 33 4.00 0.00 31 
13. Did the instructor help you to develop an understanding 

of the subject matter? 3.86 0.35 36 3.57 0.63 30 3.81 0.53 36 4.00 0.00 33 4.00 0.00 31 
14. Did the instructor consistently begin and terminate classes on time? 3.86 0.35 36 3.77 0.50 30 3.78 0.53 36 3.94 0.24 33 4.00 0.00 31 
15. Would vou recommend this course to a friend? 3.92 0.28 36 3.58 0.62 30 3.81 0.53 36 4.00 0.00 33 4.00 0.00 31 

Items 1 through 5 were only rated once for that session and are recorded under the first trainer for the session. 
The number of individuals that responded to the item Note: 1. For these scales 1 =Poor, 2=Fair, 3=Good, 4=Excellent 2. For some training sessions, two trainers presented in a session. 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

.- 

MISSION STATEMENT 

The Law Enforcement and Family Support program consists of multi-dimensional stress 
manasement services for law enforcement personnel within the state of Tennessee. In the state of 
Tennessee, the Sheriffs ofices also include responsibility of incarceration of prisoners, 
therefore, including officers who serve as correctional personnel. Our goal was to be fknctional 
for all aspects of law enforcement. 

The program consists of the following components: 

I . Educational and preventative programs. Stress management programs are 
incorporated into the curricula of various training academies. Also, programs and 
presentations on various related topics are presented upon request to various law 
enforcement agencies and community organizations. 

enforcement personnel and their agencies have been successfully established in 
Middle and East Tennessee to lessen the impact of major events on law 
enforcement personnel. As a reactive service, the teams provide support to law 
enforcement personnel at the scene if notified, or after the encounter with the 
critical incident. This process has proven to be successful in these regions, and 
further training and services are necessary to include the entire state of Tennessee. 
A resource and referral network is established to assist those law enforcement 
officers seeking specialty services. This includes but is not limited to: crisis 
intervention, peer support, post-traumatic stress disorder, family counseling and 
substance abuse referral services. 
Family education and support programs to address the needs and concerns of 
loved ones of law enforcement personnel will be expanded to include the Western 
region of Tennessee, which was not offered in the present program. 

. 

-.  3 Statewide Critical Incident Stress Debriefing Teams (C.I.S.D.) for law 

3. 

3.  
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award ## 97-FS-VX-0005 

PROBLEM AND MISSION STATEMENT 

Throughout the state of Tennessee and across the United States today, law enforcement 
personnel and administrators have become aware of the stressors unique to their profession. The 
stressors which law enforce?-ent personnel are routinely exposed to, often manifest themselves 
in physical and/or psychological symptoms which the individuals may or may not be able to 
successfblly work through on their own. Even individuals who can resolve problems on their 
own may experience a delay in the resolution without intervention. The end result is a decrease 
in the quality of the personal life of the law enforcement officer and professional abilities. 
Assisting law enforcement officers to resolve stress related difficulties requires specialized skills 
and knowledge. 

-I 

Factors and events that may cause one individual to suffer the impacts of stress may have little or 
no effect on another. Research has demonstrated that very few law enforcement personnel are 
- not affected by stressors that are inherent to their professions. It has also been demonstrated that 
the majority of those who demonstrate symptoms related to stress cannot resolve these issues on 
their own, and continue to be affected. 

The stress response may take several forms. It may be an immediate response to a specific 
incident in which the officer has participated, or the response to this event may be delayed and 
resurface after a period of time; thus, intervention is offered and will have positive impact on the 
individual. The stress response may be the product of exposure of too many events resulting in a 
cumulative effect. How an individual is affected by stress will depend on several factors: the 
nature of the stressor must be considered as well as the individual's personal attributes, his 
previous successes or failures with coping, and the resources and support available to him. 

The law enforcement officer is, by virtue of his profession, faced with certain events that have 
the potential to create a significant stress reaction. These have been termed "critical incidents", 
which is defined as "any situation faced by a law enforcement officer that causes them to 
experience unusually strong emotional reactions which have the potential to interfere with their 
ability to hnction either at the scene or later. All that is necessary is that the incident, regardless 
of type, generates unusually strong feelings in the enforcement professional." 

Certain events have been demonstrated to be .particularly distressing for law enforcement 
personnel. Research has indicated hundreds of emergency service related stressors. The events 
surfacing most frequently can be divided into two different categories, environmental stressors 
and clinical stressors. 
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ENVIRONMENTAL STRESSORS INCLUDE: 

-- 

> 
> Environmental hazards 
Y Problems with administration 
v Lack of recognition 
i 
3 

Working in extremes of weather 

h 

... 
Limited ability for career advancement 
Limited resources (personnel, equipment, fbnding) 

CLINICAL STRESSORS INCLUDE: 

> 
> 
9 
I 

fl 

I 

i 
fl 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

r 

I 

I 

fl 

I 

I 

Violent death of a fellow officer in the line of duty 
Taking a life in the line of duty 
Shooting someone in the line of duty 
Suicide of an officer who was a close friend 
Responding to the scene of gruesome suicide or homicide 
Suicide by police 
A duty related disabling injury to yourself 
Duty related violent injury or death to a violator 
Violent job related injury to another officer 
High speed pursuits resulting in an injury of death 
Pursuit of an armed suspect 
Answering a call to a scene of the violent non-accidental death of a child 
Brutal child abuse cases 
Personal involvement in a shooting incident 
Hostage situations 
Prolonged exposure to an incident (hostage situation) 
or rescue attempts that end in death 
Barricaded suspects 
Responding to the scene involving the accidental death of a child 
Multiple fatality automobile accident 
Plane/helicopter crashes involving injury or death 
Man-made disasters (bombing, etc.) involving injury or death 
Natural disasters (floods, hurricanes, tornadoes, etc.) 
Incidents that attract unusually strong media coverage 
Any incident charged with profound emotion 
Personal identification with the victim or his circumstance(s) 
Any incident where sights, sounds, or smells are so distressing as to produce a 
high level of immediate or delayed emotional reaction. 
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The stress exposure for law enforcement personnel is not limited to the mechanism of their 
vocation. Public and personal expectations of these officers are high. The public assumes that 
law enforcement officers and public service personnel are devoid of normal human emotion as 
they perform their duties in a calm and cool manner. This is not true, The law enforcement 
officer enters this profession because of great empathy for his fellow man and a sincere desire to 
assist during times of significant need. They also add to their own stress levels by failing to 
recognize and deal effectively with these stressors in the profession. Their peers often view 
admitting the need to seek mental health support as a sign of weakness in these individuals. 
Thus, many officers. have elected to cope with the stressors by adopting mechanisms with 
emphasis placed on emotion and reaction suppression and trying to hide the fact that law 
enforcement may be “getting to them”. Law enforcement officers who have sought mental 
health support report that some counselors were not receptive to the details of events that brought 
them into counseling. The counselors expressed that they did not have enough knowledge or 
background in emergency service operations to fklly appreciate or understand the plight of the 
law enforcement officer. Through the training provided in our L.E.A.F.S. Project, this has been 
decreased in our state, due to the training received by the mental health professionals who 
applied for inclusion in our research project. 

- 

Law enforcement officers need specialized programs designed for their specific personality 
profiles and addressing issues specific to their profession. Normal therapeutic remedies 
performed by persons with no experience with law enforcement operations are generally not 
effectual. Cross-training of mental health providers and the incorporation of peer support 
personnel into the training and therapeutic process has been proven most successhl. 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E. A.F. S.) 

Funded by the National Institute of Justice Grant Award ## 97-FS-VX-0005 

PROJECT ADMINISTRATION 

LEAD AGENCY 

The Tennessee Sheriffs' Association, Inc. will serve as the Lead Agency for all law enforcement 
departmentdagencies participating in the Law Enforcement and Family Support Project, 
supporting all services under the L.E.A.F. S. project. This includes the Critical Incident Stress 
Debriefing Teams, Peer Support Teams, Family Support Teams, Shoot Teams, program material 
development, education and research. It will be the responsibility of the L.E.A.F.S. project to 
afford the resources necessary services within Grant budgetary restraints. 

I 

i Coordinating "in-kind'' services 
> 
i 
i 
i 
7 

i 

Selection of the Program Manager 
Selection of Advisory Board Members 
Oversee and support the activities of the Project 
Provide administrative support for Project Activities 
Provide office support services and facilities for administration of the L.E.A.F.S. Project 
Contracted consultation services for project training and operations. 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

PROGRAM MANAGER 

The Program Manager is responsible for overall management of the L.E.A.F.S. Project and its 
implementation. Specifically, the job description of the Program Manager is' to: 

3. 
I 
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I 

I 

Oversee the hnctioning of the Project with the support of Grant Team members 
Establish and follow administrative and budgetary guidelines as set forth by the National 
Institute of Justice, and provide progress reports and communication to the N.1.J as 
mandated by their Policies and Procedures 
Implementation of all Policies and Procedures 
Schedule and attend all Advisory Board meetings 
Maintain quality control, and adherence of confidentiality policies and procedures 
Program promotiodadvertisement 
Solicit trainees/volunteers for the Project 
Maintain records of requests for debriefings following Federal Regulations 
Oversee dispatch, fbnctions and activities of the CISD Teams and Team Coordinators 
Oversee fknctions and activities of Peer Support officers 
Assign Team Leaders to provide debriefings for team members when necessary 
Solicit support from appropriate agencies 
Oversee periodic Team meetings 
Maintain records of Team activity in accordance with Federal Regulations 
Maintain Records and documents of Project in accordance with Federal Regulations 
Keep updated lists for referrals 
Set up training sessions, seminars, in-services and continuing educational programs 
Oversee research and development of curriculums for stress management 
Establish a network of agencies participating in the Project 
Establish a network of qualified mental health professionals 
Assist in Project material development 
Assist in development of Policy and Procedures for CISD 
Assist in interviews and selection process of additional CISD Team members 
Assist in interviews and selection process of appropriate mental health team professionals 
Oversee videotaping of CISD program for Law Enforcement Satellite Academy Training 
Assist in establishing BOLO meetings throughout the state 
Assist in research and development of C.O.P.S. Chapter in Tennessee 
Assist in completing final report as mandated by the National Institute of Justice 
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(L.E. A.F. S.) 
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PROGRAM AND TRAINING COORDINATOR 

The Program and Training Coordinator will assist and report directly to the Program Manager, 
and will serve as the "Designee" of the Program Manager in hidher absence. Oversees the 
development, coordination and facilitation of all training programs listed below, with emphasis 
on the western region of Tennessee: 

>i Command Level Staff Training 
3 
> Peer Support officer training 
i 
+ 

Critical Incident Stress Debriefing training 

Family Support training in the Eastern and Western regions of Tennessee 
Recruit and Family Stress Inoculation Training 

r 
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The Clinical Advisor in cooperation with the Program Manager and Program and Training 
Coordinator, will oversee the delivery and quality of counseling services. Specifically, the duties 
of the Clinical Advisor will be: 

7 

I 

I 

I 

7 

7 

7 

Offer quality assurance for professional CISD Team members 
Participate in the deb 'efings and monitor the debriefing process 
Assist in establishin d "cross-training" programs for CISD Team members 
Assist the Program Coordinator in establishing protocols for debriefings 
Assist in the selection of peers and a Peer Review Board 
Search for and participate on a selection committee and interview appropriate mental 
health professionals, and provide sensitivity training 
Maintain an updated list of appropriate referral sources 
May follow-up debriefing contacts if necessary 
Offer clinical support and guidance to the Program Coordinator and Team members 
Must be self insured 
Must be licensed qualified mental health professional in good standing with the state 
licensinglcertification board of the State of Tennessee and never had said license/ 
Certification suspended or revoked in any state. 

The Clinical Advisor will work directly with and be responsible to the L.E.A.F.S. Program 
Manager and Program and Training Coordinator. 
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COMMUNICATION SPECIALIST 

The selected Communication Specialists will often be the first line of contact with agencies or 
individuals seeking L.E.A.F. S. services, to include requests for defbsings, debriefings, and 
Family and Peer Support services. Therefore, the Communication Specialists will become aware 
of the various services of the Program and recognize the importance of their role and delivery of 
services. The Communication Specialist will inform the Program and Training Coordinator or 
Program Manager of all requests for services. 

I 

Specifically, the duties of the Communication Specialist will be: 

> Comply with all Federal and State guidelines involving confidentiality of program 
participants, incidents, and debriefings and L.E. A.F. S .  policies and procedures regarding 
same 
Shall attend awareness and sensitivity training regarding officers and family support 
Adhere to all protocols for notification to L.E.A.F.S. Program and Training Coordinator 
or his designee for activation and response of Team members 
Furnish all information received for requests for services in a safe and confidential 
manner as outlined in Federal regulations regarding research data 

> 
i 

F 

ADMINISTRATORS AND OFFICERS 

The administrators and officers of agencies being supported will be an important link in the 
program. They will often be the first to recognize the need for support services. Therefore, this 
yroup will be educated and familiar with the program and its services and the mechanism by 
which they can avail themselves of the services. 
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PROGRAM SECRETARY 

The Program Secretary, in cooperation with the Program Manager and Program and Training 
Coordinator, will maintain necessary accounting records for required audits. Specifically, the 
duties of the Program Secretary will be: 

i- Comply with all Federal and State guidelines involving confidentiality of program 
participants, incidents, and debriefings and L.E.A.F. S. policies and procedures regarding 
same 
Assist with day to day operations 
Assure accordance with generally accepted auditing standards for the State of Tennessee 
and the National Institute of Justice 
Assure conformity with generally accepted accounting principles 
Assist with preparation of documents and reports as needed 
Maintain all training records and evaluations, team personnel files. 

- 

i 
7 

> 
> 
> 
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PRINCIPAL INVESTIGATORS 

Due in part on the size of the study, the geographical area to be covered, there are two Principal 
Investigators, who will work in cooperation with the Program Manager and Program Coordinator 
to ensure independent collection and analysis of baseline study, pre-test, posttest and Focus 
Groups associated with each grand division of the State of Tennessee. 
Specifically, the duties of the Principle Investigators will be: 

> 

. 
._ 

Comply with all Federal and State guidelines involving confidentiality of program 
participants, incidents, and debriefings and L.E.A.F. S. policies and procedures regarding 
same 

k Prepare process and impact evaluations 
I Establish program operations objectives 
> Assess client satisfaction with program services 
7 Using recognized statistical methods, analyze data and report the results 
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TEAM SELECTION COMMITTEE 

The Team Selection Committee will review the applications for additional volunteer membership 
into the Program. They will review the applications, make reference contacts, determine which 
candidates will be selected to receive initial training, interview candidates when applicable, and 
make final selection of members. 

The committee will be comprised of members selected by the L.E.A.F.S. Program Manager 
Committee members will include: 

- 

0 Training Coordinator 
Clinical Advisor (for applications related to Mental Health Professionals) 

0 Two Law Enforcement Officers 
A representative from both the Tennessee Sheriffs' Association and the Tennessee 
Association of Chiefs of Police. 

Additional Team Members will be selected utilizing the following protocols: 

MENTAL HEALTH PROFESSIONALS AS TEAM MEMBERS 

A. 

B. 

0 

e 

e 

e 

e 

0 

0 

"Qualified mental health professional" means a licensed psychologist or psychological 
examiner, a certified or licensed social worker, a certified marital and family therapist or 
a licensed professional nurse who functions as a psychiatric mental health nurse. 
(Definition as set forth in Tennessee Code Annotated 33-10-301(2).) 

Professional Training: mental health team members must have specific training in the 
following: 

Crisis intervention 
Stress knowledge 
Group process 
Directive intervention 
Willingness to be cross trained in police services (ride alongs, etc.) 
Post traumatic stress disorders 
Human communications 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

MENTAL HEALTH TEAM MEMBERS 

The mental health professionals who participate in the CISD teams are volunteers who assist 
primarily in the debriefing process and may assist in hrther program development. They may 
also be available for individual referrals, if requested. Specifically, the mental health 
professional will: 

r 

Comply with all Federal and State guidelines involving confidentiality of program 
participants, incidents, and debriefings 
Complete cross-training requirements 
Assist in developing referral sources 
Make themselves available as referral sources if requested by Project staff 
Assist the Project Manager in determining the need for a debriefing as appropriate 
Participate in the debriefing process 
In consultation with the Project Manager or his designee, make post-debriefing contacts 
and suggest hrther counseling as necessary 
Must be self insured 
Must be licensed qualified mental health professional in good standing with the state 
licensing/certification board of the State of Tennessee and never had said license/ 
Certification suspended or revoked in any state. 
One of thirty (30) mental health professionals available on a 24-hour, 7-day a week 
rotatins schedule within the geographical area (10 mental health professionals per region 
to respond to critical incidents) 

"Qualified mental health professional" means a licensed psychologist or psychological examiner, 
a certified or licensed social worker, a certified marital and family therapist or a licensed 
professional nurse who hnctions as a psychiatric mental health nurse. (Definition as set forth in 
Tennessee Code Annotated 33-10-301(2).) 

This document is a research report submitted to the U.S. Department of Justice. This report
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award ## 97-FS-VX-0005 

REVOCATION / SUSPENSION OF MEMBERSHIP 

Membership is revocable at the discretion of the Program Manager, Program Coordinator and 
Peer Review Board. Action is appropriate for but not limited to the following: 

1. 

2. 

3 .  

4. 

5 .  

6 .  

7. 

8 .  

9. 

10 

Failure to maintain strict confidentiality regarding CIS debriefings held, including 
topics discussed and personnel involved. Any breech in confidentiality will result in 
the immediate reyoval from the team and the Program. 

Failure to follow all local protocols and directives regarding team or program activity. 
I 

Organizing or in any way attempting to organize any type of debriefing without the 
Program Coordinator's knowledge or approval. 

Organizing or in any way attempting to organize any CISD activity or stress 
management program without the prior knowledge or consent of the Program 
Manager. 

Going to the scene or place of an incident to act on behalf of the L.E.A.F.S. Program 
or the Team without the prior knowledge or consent of the Program Manager andor 
his designee. 

Failure to be present at an assigned debriefing when the member has made a 
commitment to do so. 

Continued absenteeism at Team meetings or training. 

Acting against the expressed direction of the Program Manager, the Clinical Advisor, 
or the Peer Review Board. 

Any misrepresentation of the affairs or operations of the CISD Team or the 
L.E. A.F. S .  Program. 

. Failure to complete required paperwork as provided for in policies and procedures as 
established by L.E.A.F.S. 

This document is a research report submitted to the U.S. Department of Justice. This report
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

PEER SUPPORT OFFICER PERSONNEL (P.S.0.) 

The Peer Support Officer will assist in the debriefing process and will be involved in 
development and delivery of other programs. These duties will include: 

h\ 
I 

I 

. -. 
I 

h 
r 

r 

r 

I 

I 

r 

I 
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I 

I 

I 

I 

r 

I 

r 

I 

I 

I 

Adhere to program confidentiality mandates 
Provide crisis intervention by responding to a law enforcement officer's needs during 
acute emotional and/or physical distress, i.e. : substance abuse and health related issues. 
Act as a referral resource for services in their communities 
Assist in dissemination of all program promotional material 
Screen officers and family members to determine their appropriateness and eligibility for 
participation in a particular program or service offered by L.E.A.F.S. and/or other 
community services 
Assisting Program and Training Coordinator in the education and training in early 
intervention techniques for officers and their families 
Conduct individual family peer support through the exploration of problems, examination 
of feelings and attitudes and consideration of alternate solutions 
Dissemination and collection of program research materials 
Maintain a listing of approved professional resources for potential referrals 
Respond to 24-hour pager coverage, 7 days a week, on a rotational schedule within their 
geographical region 
Recognize that selection as a P.S.O. is voluntary, and be available to provide support and 
make a reasonable attempt to remain available to an officer or hidher family, should 
he/she be contacted 
Initiate contact with those who have responded to a critical incident at the request of the 
Program Manager or his designee 
Estimate number of persons involved 
Perform initial assessment of the need for a debriefing 
Contact Program Manager, but do not begin debriefing process 
At the request of the Program Manager or his designee, provide defbsing services 
Attend team meetings and in-services 
Make post debriefing contacts as assigned 
Assist the Program Manager as required 
Serve as a member of the Peer Review Board as assigned 
Assist in the development of L.E.A.F.S. Program 
Be aware of their limitations and seek guidance and assistance when in question or where 
appropriate 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

PEER SUPPORT PERSONNEL 
(Debriefers) 

A. Qualities: each peer support team member should possess the following: 

Sworn law enforcement officer 
Maturity 
Respected and trusted among peers 
Ability to keep and maintain confidentiality (under State and Federal laws) 
Psychlsocial work background (a plus - not mandatory) 
Sensitivity to others 
Ability to learn about psychhocial process 
Ability to adhere to L.E.A.F.S. policies and procedures 
Adhere to established limits and criteria 

TEAM MEMBERSHIP LENGTH OF SERVICE 

A. Volunteer team members serve a minimum period of 18 months 

B. Any volunteer member wishing to drop membership on the team for any reason will 
discuss the matter with the Program Manager or Clinical Advisor and submit their 
resignation in writing. At the conclusion of the membership, current membership will be 
evaluated. Members must express their desire to remain active for another year and 
remain on the team with the approval of the coordinator and the committee. 

C .  Vacancies will be discussed by the team and recommendations made to the Program 
Manager regarding replacing members on the basis of 

1. Number of vacancies 
2. Type of vacancy 
3 .  Current membership 
4. Time interval to end of term 
5. Availability of training fimds/opportunity 

This document is a research report submitted to the U.S. Department of Justice. This report
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
( L. E. A. F.S.) 

Fuiidcd by llic Na1ioii;il liistitutc of Justicc Grant Award # 97-FS-VX-0005 

Fi rs t N R in e Last Nanie Organization 

~ 

EAST TENNESSEE PEER SUPPORT OFFICERS (P.S.O.) 

Ofice Telephone Home Telephone Pager Number 
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MIDDLE TENNESSEE PEER SUPPORT OFFICERS (P.S.O.) 

First Name Last Name Organizatioii Oflke Telephone Home Telephone Pager N urn ber 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

TEAM TRAINING 

Training is the key to a successkl program. The training will take several forms and be 
presented by professionals trained in stress management in law enforcement. 

An initial one day Command Level Staff Training on Critical Incident Stress Debriefing, Post 
Shooting Trauma, Stress in the Law Enforcement Family, and Grant (L.E.A.F.S.) Policies - 
Goals and Objectives will be presented in three (3) locations across the state of Tennessee. This 
training will instill basic knowledge on the topics listed above, and Team selection and training. 
This program will be presented by Paul Jennings, Program Manager and Peter Cove, Program 
and Training Coordinator. 

Training for those selected wishing to serve as volunteers in the program will take several forms. 
The first will be a mandatory three (3) day CISD training, certified by the International Critical 
Incident Stress Foundation, held in Nashville, Tennessee at the Tennessee Law Enforcement 
Training Academy. Initially, two training sessions will be held, April 17-19, and May 1-3, 1998. 
with additional training in CISD provided throughout the length of the grant to maintain 
appropriate staffing levels. This course will add definition to the roles and responsibilities of 
Team members; the debriefing and intervention process; team protocols; and a more in depth 
look at the topic of Critical Incident Stress. All selected volunteers (law enforcement officers 
and mental health professionals) will attend these training sessions. 

The next phase of training will consist of Peer Support Training. This program is designed to 
train individuals to provide peer support services to other officers and their families. Specific 
training in communication skills, helping skills, alcohol and other drug abuse, family issues, 
stress-related issues, ethics, interactions with mental health professionals and therapists, and how 
to make referrals are all included. Policies and procedures for Peer Support Team development, 
implementation, and operations will be discussed. The training includes lecture, discussion, and 
experiential exercises. 

This residential training will consist of forty-six (46) hours of instruction, scheduled for Monday, 
May 18 through Friday, May 22, 1998. 

After this initial training, the Law Enforcement Family Support Training will begin. These 
workshops will provide family support team members (spouses, family members and others who 
are significant in the officers' lives) an opportunity to develop an understanding of the ways in 
which their stresses impact each other, and how they can provide important support to one 
another and family members of law enforcement officers in middle Tennessee that are seeking 
assistance. These workshops will be conducted in six (6), four (4) hour modules over seven (7) 
weeks in afternoon or evening sessions. 

This document is a research report submitted to the U.S. Department of Justice. This report
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Law Enforcement Stress Inoculation training will be provided to Basic Police Recruits and their 
families while attending the Tennessee Law Enforcement Training Academy in MiddIe 
Tennessee and Walters State Basic Police School in East Tennessee during the duration of the 
Grant. This training program is designed to prepare law enforcement recruit officers and their 
family members to deal with the stressors faced on a daily basis in a manner that is healthy and 
limits or eliminates serious impact on the individual, the family, the agency and the community. 

Meetings for all Team members will be held approximately every six (6) weeks. Our goal is to 
provide in-service and continuing education at each team meeting. Many of these topics will be 
determined by the team me ers, by areas of training not previously completed and new 
programs that will be and incorporated as the Program grows. 

-- 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

CRITICAL INCIDENT STRESS DEBRIEFERS -- TEAM MEMBERS 

Description: 

It is a well known and accepted fact that law enforcement officers often work in traumatic 
situations, many of which may be life threatening for the officer, other public safety 
professionals, or the public. As a consequence, the officers may be impacted in a number of 
ways, affecting the officer personally and professionally, the agency and the officers' families. A 
process known as Critical Incident Stress Debriefing (CISD) has been shown to decrease the 
impact of such incidents both short-term and long-term. To be effective, the CISD is conducted 
by a team, which includes specially trained peers (other law enforcement officers). Both mental 
health professionals and law enforcement team personnel form a pool of CISD Team members 
from which a Response Team is developed. 

7 

I 

I 

7 

7 

I 

I 

I 
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Comply with all policies and procedures of the L.E.A.F.S. Program 
Comply with all Federal and State guidelines involving confidentiality of the program 
and the debriefing process 
Must have completed three-day basic CISD training 
Be available on a twenty-four (24) hour, seven (7) day a week rotational schedule within 
their geographical region, to respond to critical incidents 
Attend all Team meetings and training 
Provide on-scene support services under the direction of the Team Coordinator 
Assist Team Coordinators in dissemination of L.E.A.F.S. educational materials and 
collection of research-based data 
Attend post-debriefing dehsings for CISD responders 
Be aware of their limitations and seek guidance and assistance when in question or when 
appropriate 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E. A.F. S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

MEMORANDUM OF UNDERSTANDING 

I, 
the Tennessee Law Enforcement And Family Support Critical Incident Stress Debriefing Team, I 
will serve as a volunteer team member for a period of eighteen (18) months. I understand that 
serving as a team member requires the following commitment and obligations: 

, the undersigned agree that if I am selected as a member of 

1. Attendance and fidl participation in the three (3) day Basic Critical Incident Stress 
Debriefing training 

2. Attendance at additional training sessions as may be required. 
3. Completion of cross training as may be required. 
4. Attend scheduled team meetings (approximately every 6 weeks) 
5 .  Complete any required records or paperwork 
6. Revocationlsuspension of my membership will occur under the following 

circumstances but is not limited hereto: 

A. 

B. 
C. 

D. 

E. 

F. 

G. 

H. 
I. 

If I fail to maintain strict confidentiality regarding Critical Incident Stress 
debriefings held, including topics discussed and personnel involved. Any breech 
in confidentiality will result in immediate removal from the team and the 
program. 
If I fail to follow all local protocols and directives regarding L.E.A.F.S. activity 
If I organize or in any way attempt to organize a debriefing without the Program 
Manager having prior knowledge and approval. 
If I organize or in any way attempt to organize any Critical Incident management 
activity or program without the Program Manager's prior knowledge or approval 
If I go to the scene or place of an incident to act on the behalf of the L.E.A.F.S. 
program or the Team without the prior knowledge or consent of the Program 
Manager 
If I fail to be present at an assigned debriefing or activity when I have made a 
commitment to do so 
If I act against the expressed direction of the Program Manager or Clinical 
Advisor 
If I misrepresent the affairs or operations of the L.E.A.F.S. Program 
If I am habitually or continually absent from scheduled Team meetings 

I understand that being selected to attend the preliminary training session 
does not insure me a position on the team or within the program. 
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The Law Enforcement And Family Support Program agrees to provide the following: 

1 .  

2. 

3. 
4. 

5. 
6. 

7. 

Continuing training of current research, findings and theories of law enforcement 
occupational stress and related topics 
Critical Incident Stress Debriefing training certified by the International Critical 
Incident Stress Foundation. To guarantee attendance of the three (3) day Basic 
CISD Training, there will be a registration fee of $125.00, payable in advance, to 
hold your space in the class. This amount is immediately rehndable upon 
completion of the training. Candidates who fail to attend will forfeit their 
registration fee. The L.E.A.F.S. Program will provide me with the dates and 
times of training sessions to be offered. 
Administrative support 
Debriefing for the Debriefing Team members after a CISD when necessary or 
requested. 
Reevaluation of team operations and personnel every six months 
Maintenance of quality standards in performance and confidentiality in personnel 
(team members), and operation 
CISD Team Member identification for each team member. 

I have read and understand these commitments and obligations and will agree, if selected, to 
serve as a volunteer for the L.E.A.F.S. CISD Team and to abide by all protocols. 

Signature 

Dais 
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Tennessee Sheriffs' Association, Inc. 
28 15 P,4TRIOT M'AY NASHVILLE. TENNESSEE -372 14-3511 

FAX I6  15) S85-378.5 
TELEPHONE ( 6  15 883-75 I I 

Dear Law Enforcement CISD Team Applicant: 

The Tennessee Sheriffs' Association. Inc. has been awarded a National Institute of 
Justice Grant Award # 97-FS-VX-0005 for Law Enforcement and Family Support services. The 
Tennessee Project, known as "L.E.A.F.S." is currently looking for sworn law enforcement 
officers fiom various agencies throughout the state to serve as CISD team members. The 
services and training provided under this grant are available to every law enforcement agency 
and their personnel in the state of Tennessee. There are 90 volunteer positions available to 
serve as debriefers. 

It is a well-known and accepted fact that law enforcement officers often work in traumatic situations, many of 
which may be life threatening for the officer. other public safety professionals, or the public. As a consequence, the 
officer may be impacted in a number of ways, affecting the oficer personally and professionally, the agency and the 
officer's family. A process known as Critical Incident Stress Debriefing (CISD) has been shown to decrease the impact of 
such incidents both short-term and long-term. To be effective, the CISD is conducted by a team, which includes specially 
trained peers (other law enforcement officers and mental health professionals). Both mental health professionals and law 
enforcement team personnel form a pool of CISD Team members from which Response Teams are developed and 
activated. T h s  training program is designed to provide officers with the background, theory, and skills required to be a 
valuable part of a CISD team. It exceeds the curriculum required by the International Critical Incident Stress Foundation, 
and addresses issues specific to law enforcement. 

- 

Qualifications and attributes required: 

1. 
2. 

-! 
3 .  

4. 
3. 
6. 
7. 
8. 
9. 
10. 

11 .  

Sworn law enforcement officer 
Commitment to program goals and an interest in the general welfare of law enforcement officers and their 
families 
Ability to plan and organize 
Ability to communicate with people on a personal level 
Ability to maintain impartiality and neutrality (non-judgmental) 
Ability to maintain confidentiality 
Proven interpersonal skills 
Histoc of productive relationships with fellow officers 
Skills as a good listener 
Flesibility and willingness to respond to critical incidents on a rotational schedule within their 
geographical region 
An eighteen (1 8) month commitment to service as a CISD Team member 

The training for those selected as members of the CISD teams will be held at the Tennessee Law Enforcement 
Training Academy for officers fiom East and Middle Tennessee on May 1-3, 1998; and officers fiom West Tennessee will 
attend on Ma!, 15-1 7, 1998. Lodging will be provided at the Academy, and reimbursement for meals will be made at the 
completion of the last day of training at $24.00 per day. 

Please fill out the attached application in its entiretx and return (along with any supporting materials) liv Murch 
27, 1998 to: 

XXXXXXXXXXX, Program Manager 
Tennessee Law Enforcement And Family Support Project 
2815 Patriot Way 
Nashville, TN 372 14-354 1 

This program is funded by the National Institute of Justice Law Enforcement and Family Support Grant Award ## 97-FS- 
VX-0005. Women and minorities are encouraged to apply. 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

CRITICAL INCIDENT STRESS DEBRIEFING TEAM 
MEMBERSHIP APPLICATION 

LAW ENFORCEMENT PEER DEBRIEFER 

1. PERSONAL INFORMATION 

Name: 

Address: 

Telephone: (Home) (Work) 

Employer: 

Work Address: 

2. EDUCATION -- List most recent first 

Institution ProsradMai or DesreeKerti ficat ion 

3 .  EMPLOYMENT INFORMATION -- List most recent first 

Place Job descriptiodResponsibi1ities Length of emplovment 

This document is a research report submitted to the U.S. Department of Justice. This report
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4. MEMBERSHIP IN LAW’ENFORCEMENT ORGANIZATIONS 
(List names and dates) 

5 .  
-- 

PARTICIPATION IN COMMUNITY ACTIVITIES 
(List names and date#) 

6 .  SUPPLEMENTAL INFORMATION 

List and describe any formal training you have received in stress management, crisis 
intervention, post traumatic stress disorders, counseling, etc. List and describe any 
related workshops or conferences. 

7 .  Comments or additional information you would like us to have about you to aid in the 
CISD Team selection process: 

This document is a research report submitted to the U.S. Department of Justice. This report
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8. How much flexibility do you have to go on a debriefing on a 24-48 hour notice? 

9. List stress management techniques you have utilized effectively: 

-- 

10. List three (3) personal references that can attest to your work in law enforcement or could 
support your role on this team: 

PLEASE RETURN THIS APPLICATION TO: 

Paul E. Jennings, Program Manager 
Tennessee Law Enforcement And Family Support Project 
2815 Patriot Way 
Nashville, TN 3 72 14-3541 
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I 1998 Law Enforcement and Familv S U D D O ~ ~  (L.E.A.F.S.) Clinician Database w 

Please print the requested information below and attach your current CV, a copy of your current license 
and your malpractice insurance face sheet. Please PRINT or TYPE legibly, using BLACK ink, since your 
application form will be scanned into a computer. Thanks. 

Last Name: First Name: 

-- Title: (circle) Ms. Mr. Dr. Social Security #: Degree: 

Office Address: E-Mail : 

Zip Code: Telephone: ( __ ) 

1 .  

'2. 

3 .  

4. 

3. 

6. 

7. 

8. 

9. 

IO. 

11. 

12. 

13. 

14. 

Are you licensed or certified in the state of Tennessee? t3 Yes L l  No 

If !.es. licensedkertified as a 

When does your current license expire? 

Do you maintain Professional liability insurance with a minimum coverage of $ I  million/$3 million? C Yes 2 No 

What is the date of expiration of your current Professional Liability policy? 

Is it generally possible for you to schedule an appointment with a program participant within 24 hours? 5 No 

Do you have a sliding fee scale? 5 Yes G No 

Do !.ou present]! have time available to accept law enforcement referrals? 3 Yes C No 

Are you affiliated or have privileges with an!' hospital. treatment center or group practice. and if so. 

\\here? C Yes. il No 

Do you have professional experience working with or providing services to law enforcement personnel? S Yes 0 No 

Are you currently or have you in the past. contracted with or provided services to any  la^ enforcement 

No organization or agency. and if so. in what capacih.? 

Are you qualified to perform Fitness for Duty evaluations on police officers? 0 Yes C No 

Are you interested in joining a special team of clinicians who will be available for emergencies at ANY 
time of the da\. or night? 3 Yes 0 No 

Identifi up to 3 areas of specialization for your 1998 listing, (enclose supporting documentation, if any): 

License # 

T Yes 

S Yes. 

1. 2. 3.  

For Office Use Only: CV: cl LIC: 2 MALPrac: 0 Re-interviewed: Yes E No By: 
Accepted 1998: 2 Yes J No Reason: Date: 

c 

Added to 1998 database C Date: By: 

This document is a research report submitted to the U.S. Department of Justice. This report
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I 1998 Law Enforcement and Family Support (L.E.A.F.S.) Clinician Database (Con't.) li 

For the following questions, please attach a complete written explanation for any "yes" response: 

1. Have you ever been convicted of a felony? C Yes E No 

2. Have any malpractice claims ever been made against you including claims currently pending, claims 
that have been settled or claims that have resulted in judgments? 0 Yes 0 No 

During the past 10 years, has any professional organization or regulatory board declared any actions by 
J.OU to be unethical, or are you currently under investigation for any actions of unethical conduct? 

3. 

Z Yes C No 

4. Have you ever testified in a court of law against a law enforcement officer? 0 Yes No 

5 .  Has your professional license in this state or any other state ever been revoked, suspended or limitation 
imposed or have you been subject to any other disciplinary action by a public agency, insurance 

company or professional organization? 2 Yes 3 No 

Please list the primaq insurance companies that are available and that our program participants may utilize. 
Please indicate whether or not you are currently an in-network participating provider for any of the following 
progams: 

Progrnm Nnme I ripe ofprogram 11 Are y02i IN-Network? 1 Provider ID Number 1 
13 Yes 13 No 
C Yes D No 

ALL MATERIALS MUST BE RECEIVED NO LATER THAN XxxXX XX, XXXX!!!! 

This program is hnded by the National Institute of Justice Law Enforcement and Family Support Grant Award 
# 97-FS-VX-0005. Women and minorities are encouraged to apdv. 
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1998 Law Enforcement and Family Support (L.E.A.F.S.) Clinician Database (Conk) I 

Program Name 

In the space provided below, list any additional insurance companies for which you are authorized as a 
provider. Indicate if you are IN or OUT of network. Also, indicate if you are willing to accept assignment. 

Type of Are you IN- Will you accept Provider ID Number 
Program Network? Assignment? 

C Yes D No 
0 Yes 0 No 
il Yes E No 
B Yes 0 No 
S Yes C No 
C Yes c! No 
C Yes 0 No 
3 Yes C No 

-- 

2 Yes 2 No I 
Yes NO I 

D Yes No 
Z Yes C No 

Return your completed application along with all supporting materials to: 

XSSXXSSX 

Law Enforcement And Family Support Project 
X2XXXXXXXixX 

s s s x ~ x . x x x x . ~  xs xsxss-sssx 

Incomplete applications will not be processed Please make sure you have enclosed the following: 
- 
L 

- 

- 

This application - filled out completely 

A copy of your current Tennessee license/certification 

A copy of your Professional Liability Insurance face sheet showing limits of $1 million/$3 

million 

- 

- 

- - 
- 

If selected for consideration, you will be contacted by a representative of the L.E.A.F.S. Program with 
dates and times of interviews. If you have any questions, please call s x ? i x x ~ x ~ ~ . ~ . m x x ~ .  

A copy of your current Curriculum Vita (Resume) 

Copies of any specialty certification, e.g. ABPP, AAMFT Clinical Membership, CAC, etc. 
- 

ALL MATERIALS MUST BE RECEIVED NO LATER THAN XxxXX XX. XXXX!!!! 

This program is funded by the National Institute of Justice Law Enforcement and Family Support Grant Award 
## 97-FS-VX-0005. Women and minorities are encouraged to atwlv. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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TENNESSEE LAW ENFORCEMEN AND FAMILY SUPPORT PROJECT 

( L. E. A. F. S.) 
Fundcd by the Natioiial Institute of Jiisticc Grant Award # 97-FS-VX-0005 

EAST TENNESSEE AREA C.I.S.D. TEAM 
- 

First Name Last Name Organization Otlice Telephone Home Telephone Pager Number 
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has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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WEST TENNESSEE AREA C.I.S.D. TEAM 
- 

First Name Last Name Organization OfTice Telephone Home Telephone Pager Number 

a 

- 
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TENNESSEE LAW ENFORCEMEN. .iND FAMILY SUPPORT PROJECT 

( L. E .A. F. S.) 
Fiindcd b! tlic Nation;il Institotc of Juslicc Grant Award # 97-FS-VX-0005 

MIDDLE TENNESSEE AREA C.I.S.D. TEAM 

r 

First Name I Last Name I Organization I Office Telephone I Home Telephone I Pager Number I 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E. A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

INTERVENTION REQUEST 

LOG #: 

DATE: 

CALL RECEIVED FROM: 

CONTACT PERSON NAME: 

TELEPHONE: (Home) (Work): 

AGENCY NAME: 

AGENCY ADDRESS: 

AGENCY CHIEF OFFICEWADMTNISTRATOR: 

TELEPHONE : Is this person aware of the request? 2 Yes C No 

NATURE AND LOCATION OF INCIDENT. 

URGENCY OF REQUEST: IMMEDIATE CONTACT 

CAN WAIT UNTIL M O W G  (E AT NIGHT) 

OTHER: 

DIRECTIONS: 

NUMBER OF PERSONS EXPECTED: 

ADDITIONAL DATA / COMMENTS: 

TEAM MEMBERS: 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

INTERVENTION REPORT 

LOG #: 

DATE: 

DATE OF INTERVENTION: 

TYPE OF INTERVENTION: 

AGENCY NAME: 

TEAM MEMBERS: 

NATURE OF INCIDENT: 

NUMBER OF PARTICIPANTS: 

GENERAL IMPRESSIONS OF INTERVENTION SERVICES: 

RECOMMENDATIONS FOR FOLLOW-UP: 

ADDITIONAL COMMENTS: 

SIGNATURE I DATE 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L. E. A.F. S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

DEBRIEFING REQUEST 

LOG #: 

DATE: 

CALL RECEIVED FROM: 

CONTACT PERSON NAME: 

TELEPHONE: (Home) (Work): 

AGENCY NAME: 

AGENCY ADDRESS: 

AGENCY CHIEF OFFICEWADMINISTRATOR: 

TELEPHONE : Is this person aware of the request? 0 Yes El No 

NATURE AND LOCATION OF INCIDENT: 

URGENCY OF REQUEST: IMMEDIATE CONTACT 
CAN WAIT UNTL MORNING (IF AT NIGHT) 

DEBRIEFING WITHIN 24-48 HOURS 

LOCATION OF DEBRIEFING: 

DIRECTIONS : 

DATE AND TIME OF DEBRIEFING: 

NUMBER OF PERSONS EXPECTED: 

ADDITIONAL DATA / COMMENTS: 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

DEBRIEFING REPORT 

DATE: 

DATE OF INCIDENT: LOG #: 

DATE OF DEBRlEFING 

AGENCY NAME: 

DEBRIEFERS : 

NATURE OF INCIDENT: 

NUMBER OF PERSONS ATTENDING: 

GENERAL IMPRESSIONS OF DEBRIEFING: (No names or issues of confidentiality) 

RECOMMENDATIONS FOR FOLLOW-UP: 

ADDITIONAL COMMENTS: 

SIGNATURE I DATE 
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

ACTIVITY / PROGRAM REQUEST / REPORT 

LOG #: 

DATE: 

REQUESTING PARTY: 

AGENCY NAME: 

9 
AGENCY ADDRESS: 

TELEPHONE: (Home) (Work) : 

AGENCY CHIEF OFFICEWADMINISTRATOR: 

TELEPHONE : Is this person aware of the request? D Yes 0 No 

TYPE OF PROGRAM / ACTIVITY REQUESTED. 

DATE OF REQUESTED PROGRAM / ACTIVITY: TIME: 

LOCATION: 

DIRECTIONS: 

NUMBER OF PERSONS EXPECTED: 

ADDITIONAL, DATA / COMMENTS: 

TEAM MEMBER ASSIGNED: 

FOLLOW UP COMMENTS: 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

"CONFIDENTIAL I' 

PROGRAM COORDINATOR - CISD TEAM 

Peter Cove 

PAGER: 
HOME: 
WORK: 
OFFICE: 
DEPARThENT: 
CAR PHONE: 

- 

Bill Thomas 

PAGER: 
HOME: 
WORK: 
OFFICE: 
DEPARTMENT: 
CAR PHONE: 

PAGER: 
HOME: 
WORK: 
OFFICE: 
DEPARTMENT: 
CAR PHONE: 

Enst Tennessee 

PAGER: 
HOME: 
WORK: 
OFFICE: 
DEPARTMENT: 
CAR PHONE: 

A4kidIe Tennessee 

West Tennessee 

PAGER: 
HOME: 
WORK: 

OFFICE: 
DEPARTMENT: 
C A R  PHONE: 

PAGER: 
HOME: 
WORK: 
OFFICE: 
DEPARTMENT: 
C A R  PHONE: 
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"CONFIDENTM L " 

POLICE PEERS: 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

"CONFIDENTIAL " 

DISPA TCHER PEERS: 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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"CONFIDENTIAL " 

FAMILY SUPPYRT PEER!?: 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 
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"CONFIDENTIAL " 

LIST OF ALL SHEMFFS, CHIEFS OF POLICE AND HEADS OF OTHER 
TENNESSEE LA W ENFORCEMENTAGENCIES 

TO INCLUDE: 
NUMBER (IF POSSIBLE) PAGER NUMBER AND CELLULAR PHONE 

AGENCY TELEPHONE NUMBER, PNVA TE OFFICE 

- NUMBER 

This document is a research report submitted to the U.S. Department of Justice. This report
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DEFUSING REQUEST 

LOG #: 

DATE: 

CALL RECEIVED FROM: 

CONTACT PERSON N T :  

TELEPHONE: (Home) (Work): 
I 

AGENCY NAME: 

AGENCY ADDRESS: 

AGENCY CHIEF OFFICEWADMINISTRATOR: 

TELEPHONE: Is this person aware of the request? 0 Yes D No 

NATURE AND LOCATION OF INCIDENT: 

URGENCY OF REQUEST: lMMEDIATE CONTACT 

CAN WAIT UNTIL MORNING (IF AT NIGHT) 

OTHER: 

DIRECTIONS: 

NUMBER OF PERSONS EXPECTED: 

ADDITIONAL DATA / COMMENTS: 

TEAM MEMBERS: 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

DEFUSING REPORT 

LOG #: 

DATE: 

DATE OF DEFUSING: 

AGENCY NAME: 
-- 

TEAM MEMBERS: 

NATURE OF INCIDENT: 

NUMBER OF PARTICIPANTS: 

GENERAL IMPRESSIONS OF SERVICES: 

RECOMMENDATIONS FOR FOLLOW-UP: 

ADDITIONAL COMMENTS: 

SIGNATURE I DATE 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(LE.A.F.S.) 

Funded by the National Institute of Justice Grant Award #97-FS-VX-0005 

C.I.S.D. TEAM ACTIVATION 

The Communications Specialist or Police Dispatcher will often be required to make contact with 
the Program Manager to initiate the request for Critical Incident Stress Debriefing (CISD) 
support. Therefore, the Communications Specialists or Police dispatcher should be aware of the 
CISD Program. The normal procedure would be to contact the program manager by calling 
L.E.A.F.S. Crisis Communications Center at 1-888-3 77-7703 or 1-888-3 77-7705 which would 
contact the program manager. The Center is maintained on a 24-hour basis. If the Program 
Manager cannot be reached within IO minutes after a request is received, then the alternate or 
back-up coordinator shall be called. In the event neither the coordinator not alternate can be 
contacted, the Clinical Advisor for the CISD Team shall be called. 

I 

-- 

Procedures and resource lists (updated) of CISD Team Members will be maintained at the Crisis 
Communications Center and L.E.A.F. S Program Office to ensure that an immediate response 
capability exists. 

All Questions regarding CISD Team deployment and program protocols shall be directed to the 
Program Manager or his designee for the Law Enforcement and Family Assistance Program. 

It is important that all activities be coordinated and dispatched in an orderly fashion regardless of 
the type of activity. 

All requests for CISD Team services shall be made directly to the Program Manager, or 
his designee who shall make an evaluation of the situation and initiate appropriate 
actions as indicated, consult with the Clinical Advisor on the nature of the incident and 
appropriate response actions. 

CISD Team Members (law enforcement and a mental health professional) would then be 
contacted from the geographical area; EastMiddleWest, Tennessee by the Program coordinator 
or his designees to respond. They would then meet at a predetermined site close to the incident 
location and then respond as a team. 

Usuaily 3-5 Law Enforcement Team Members as well as a Mental Health Professional Team 
Member would respond to a debriefing. 

The mmbers of CISD Team responders can be added to depending on the incident or scope of 
number of personnel involved. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(LE.A.F.S.) 

Funded by the National Institute of Justice Grant Award #97-FS-VX-0005 

DEFUSINGS 

Defbsings are perCormed after the incident and after the unit or units have returned to the 
Department. The Purpose is to offer information and support, allow initial ventilation of 
feelings, to set up or establish a need for a formal debriefing, and to respond so they can go home 
or back in service. It is similar to a "mini debriefing" but is not as detailed or as long. 
Guidelines for Defbsing Services are as follows: 

1 .  Dehsings should be done immediately after the event. The ideal time frame is 
fiom 3-4 hours post incident to the end of the same day. If it is not possible to 
hold the defbsing within these guidelines, a Formal Debriefing will have to be 
performed. The key is immediate intervention. 

2. Defbsings are a "group" process (as opposed to one-on-one) and all persons of the 
unit involved in the incident should attend the defbsing. 

3. Defusings should last approximately 45 minutes. 

4. Peer Support Officers can perform Defhings, but PSOs should be well aware of 
hidher personal limitations and should call for support fiom a Mental Health 
Member or Senior Peer if the situation warrants. Peers directly involved with the 
operation should not perform defusinss for this group, 

5 .  Defbsings should be held in a comfortable atmosphere, Eree fi-om distractions and 
interference. All parties should remain in the Defusing until its conclusion. 

6.  The format for the Dehsing shall be as follows: 

A. Introduction - ask the group to tell you what happened 

B. Ask the group - "What was the worst part?" 

C. Allow freedom of discussion to take place on the "worst part". After the 
discussion subsides, offer information on possible signs and symptoms of 
stress they may or may not experience and information on what they can do 
about it. Give the Informational Handout to each one and make sure they 
know how to get in touch with the Program Coordinator, you, the Clinical 
Advisor, and other Team Members. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
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D. Allow initial ventilation of feelings. Acknowledge the feelings, validate the 
feelings and move on. DO NOT probe or dwell. It is much too early after the 
critical incident for this tactic. 

E. Keep the session informal, but to the point. Do not allow the crew to lapse 
into a Critique of Operations. The Team Members primary fbnction is to 
facilitate and direct the session. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(LE.A.F.S.) 

Funded by the National Institute of Justice Grant Award #97-FS-VX-0005 

DEBRIEFINGS 

DEFINITION: "A critical incident is any event which is extraordinary and produces significant 
reaction in emergency personnel. The critical incident is so unusual that it overwhelms the usual 
normal abilities which emergency personnel have to cope with the situation." Jefiey Mitchell, 
Ph.D. 

"Any situation beyond the realm of a persons usual experience that overwhelms his or her 
sense of vulnerability and or sense of control.'' Roger Solomon, Ph.D. 

The CISD process is designed to lcsscn the overall impact of an event and to accelerate 
recovery in normal people who are having normal reactions to abnormal events. 

The CISD process is a structured discussion of an unusual event but it is NOT A 
CRITIQUE OR PART OF AN INVESTIGATION. 

No notes are allowed or recordings of what is said and only the responders who were 
involved in the actuai event or personnel who have been impacted seriously are allowed to 
participate. 

Everything that is said in the debriefing is confidential. Nothing leaves the debriefing. 

Under Tennessee State Law, a Licensed Mental Health Professional, licensed in Tennessee 
must be present to insure privileged communication status. 

CISD is peer driven and clinically guided. 

The debriefing should take place 24 to 72 hours after the incident. The debriefing process is 
a seven-stage process: 

> Introduction Phase 
Introduction of responders and debriefers 

What happened? 

What were you thinking? What went through your mind? 

;; Fact Phase 

r; Thought Phase 

r Reaction Phase 
What did you do? 

What were you feeling? What are you feeling now? 
7 Symptom Phase 

This document is a research report submitted to the U.S. Department of Justice. This report
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7 Education Phase 
Educating iesponders to some of the common signs and signals of critical 
incident stress reactions and providing handouts on things to try to 
mitigate such reactions and how to access support and assistance. 

P Reentry Phase 
To summarize experience with emphasis on positive or learning aspects. 

CRITICAL INCIDENT STRESS SYPMTOMS ARE THE NORMAL REACTIONS OF 
NORMAL PEOPLE TO ABNORMAL E,VENTS. 

Timeframe of a typical CIgb is two to three hours. 

Critical Incident Stress Debriefing is NOT THERAPY. 

This document is a research report submitted to the U.S. Department of Justice. This report
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LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(LE.A.F.S.) 

Funded by the National Institute of Justice Grant Award #97-FS-VX-0005 

ON-SCENE SUPPORT SERVICES 

Support services and interventions may be utilized during a critical incident. These may 
occur at or near the scene of operations. In most cases these services will be provided by 
Peer Support Oficers or (PSOs), and Mental Health (MH) Team Members may be 
requested and required if the situation warrants. 

On scene support will consist of the following types of services: 

1. 

11. 

111. 

One-on-one support to those officers showing obvious signs of distress as a 
result of the incident or their participation. 
Advice and counsel to incident commanders on topics of stress management 
specifically issues related to the critical incident. 
Control victims, survivors and families to insure the work of the law 
enforcement officer will not be impeded from interference by these persons 
until more appropriate agencies arrive. 

GENERAL INFORMATION AND GUIDELINES FOR ON SCENE ACTIVITIES 

PSO ENGAGED AT THE SCENE 

Any Peer Support Member who is dispatched to a critical incident as a member of L.E.A.F.S. is 
primarily responsible for operating with that organization. For example, Peer Support Oficers 
who accompany their units to the scene will serve in the capacity designated by their 
Commander. This holds equally true for all law enforcement personnel involved at an incident. 

While performing assigned duties, it may be possible for the Peer Support Officers to observe 
personnel for signs of obvious distress. While these are not the primary functions of these 
persons at this time, appropriate disclosure of their observations may provide insight to the 
command officers. If the need to make recommendations to command becomes obvious or if the 
PSO suspects that the potential is unusually high for the development of affect, the PSO may 
suggest to commander that he/she consider calling the L.E.A.F.S. CISD team. Even if the 
commander designates the PSOs function as Stress Management Program On Scene Support, the 
PSO shall request additional PSOs dispatched to the scene. The rationale for this action would 
be: 

1. To Keep the Program Manager advised of the activity and insure continuity. 

2. It may be inappropriate for the PSO to provide services to his own units. 

3. It may prove to be too "draining" for the PSO who is or has been engaged in service 
to carry out the fknctions of On Scene Support activities. 

This document is a research report submitted to the U.S. Department of Justice. This report
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4. It may not be in the emotional best interest of the PSO member to provide services in 
this situation. 

5 .  

6. 

The task may be too involved for one or two to handle effectively 

The bSO's unit may be disengaged before On Scene Support activities are 
completed. 

PSO DISPATCHED TO THE SCENE 

PSO Team Members dispatched to the incident scene by the Program Manager will rendezvous 
so they may go to the scene as a unit., Every attempt will be made to have the Team escorted to 
the scene by an Emergency Service Agency to permit easy access to the incident scene. If this is 
not possible, team members will take the minimum number of vehicles required to transport the 
team to the scene. 

- 

SCENE LEADERSHIP 

Once on the scene, one member will act as the Team Leader (the senior PSO or MH member) 
and will report to the Command Post. This member will advise the commanding officer of the 
number of support personnel and will request direction fiom the officer. The Team Leader will 
act liaison between command and the team throughout the incident when possible. Therefore, 
any recommendations and observations of any team members should be made to the Team 
Leader, who will in turn report to the Commander. It will be ideal if team members can arrange 
"report times" to offer information to the Team Leader and so that the Team Leader will not be 
interrupting the command operation any more than necessary to make reports. 

ADDITIONAL FIELD SERVICE PROTOCOLS 

1 .  All L.E.A.F. Program Members acting on behalf of the program will wear L.E.A.F. 
Program ID at all times while on site, going to site, etc. 

2. Team members will be appropriately dressed with protective clothing to be on site, 
including proper shoeshoots, protective gear, vests, etc. 

3 .  No Team Member will go inside the internal perimeter unless requested to do so by 
the commanding officer. 

4. The Team Leader will keep track and know where all team members are during the 
operation. 

5 .  Except in extreme circumstances, Team Leader will be the liaison between command 
and the Team. 

6. The Team Leader will assign tasks to team members as required. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



7. All members will retain a "low profile". 

GUIDELINES FOR ON SCENE SUPPORT SERVICES AND INTERVENTIONS 

I. ONE-ON-ONE INTERVENTIONS 

A. One-on-one interventions will be provided only to those law enforcement 
personnel displaying OBVIOUS signs of distress and who are receptive to 
assistance. Signs of OBVIOUS DISTRESS include: 
1 .  Crying 
2. Shock-like state . 
3 .  
4. 

Unusual behavior (may include change in cognitive skills) 
Acting Out Behaviors (punching, screaming, kicking, etc.) 

B. The interventions will take place when the personnel are not actively engaged in 
service. 

C. The interventions will last 5 to 15 minutes in length. 

D. The interventions shall take place in a neutral atmosphere or in a position out of 
view, sight, or sound of operations when possible. 

E. Interventions will focus on the immediate (here and now) and will include the 
following a (as intervention guide): 

1. ASK - What is happening to the individual at that moment. 

2.  LISTEN AND REASSURE- - that the feelings are normal (not abnormal) 
and dispel the "myth of uniqueness". 

3 .  STATE - inform the law enforcement officer that the main objective is to 
return hidher to service as soon as possible. BUT that the decision will 
be made as soon as the worker is ready to make it. 

4. ASK - what is the worst part for them right now? 

5 .  ASK - What will help you right now? (Provide need if possible) 

6 .  GOOD LISTENING - display good attending skills, offer supportive 
comments. 

F. NO "GROUP" INTERVENTIONS IN THE FIELD! ! ! ! ! 
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NOTE: Interveritiom are sirccesyW if the actions are genuine, sincere, arid the team 
member oflers assistance in a confldeiit manner. When in doubt as to what to say 
or how to sql it, use the fo1Jowiiig suggestions: 

Ask yourself the following: 

I .  If1 were in t~atyersorispositio?i right tiow what coidd he said to nie that 
woirld be the most helpful? 

2. If this were someone I loved and cared about, what woirld 'I want done for him 
or her right now? 

G. Distressed individuals should show signs of improvement within 15 minutes of the 
intervention process. , 

H. It will be our procedure and our recommendation to the incident commander that all 
persons receiving one-on-one interventions are given an additional 15-30 minute 
rest period after the intervention is completed. During the rest period, the team 
member will allow the officer to "rest" and will not remain actively involved with 
the incident. While the team member will want to feel sure that the officer will not 
return to duty before he has had "breathing space". When placing an officer in a 
"rest state", the team member will tell the officer that he will be back to "check on 
him" in 15-20 minutes and request that the officer remain in position until his 
return. Upon rechecking the officer the team member should be able to determine 
and recommend with some assurance and confidence whether the officer should be 
returned to duty or an alternative. 

I. Restoring an officer to service will depend upon how well he/she is hnctioning 
and/or feeling after intervention and rest period. Some considerations include: 

If an officer is very distressed and 15 minutes of one-on-one seem 
ineffectual, consideration for immediate removal should be given. 

If an officer is displaying psychotic behavior, immediate removal is 
indicated. 

1. 

2. 

3. If a distressed officer has calmed, but is still very distressed or again 
becomes distressed during the rest period, removal is most likely 
indicated. 

4. If a distressed officer is in any way injured removal to a hospital or 
medical area is indicated. 

5. If a distressed officer receives intervention, begins to improve and is 
given 15-30 minute rest period, and upon rechecking is determined able 
to return to service, the recommendation to command will be that the 
officer should assume lighter duty away from the most stressfkl 
assignments, and that he should not return to hidher previous function. 
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6. Removal sites may include the most appropriate of home, hospital, 
medical area, or newllighter duty. 

NOTE: It is generally a wise idea to have medical personnel assess the vital signs of 
distressed individuals and assess them for injuries. 

11. ADVICE AND COUNSEL TO COMMAND 

Team members may offer advice and counsel to a command officer when appropriate, but 
have NO command authority. All decisions are the responsibility of the commanding 
officers. The Team will neither take nor assume any position of command or authority for 
incident management. As previously stated, the Team Leader shall act as the liaison 
between the overall incident commander and the Team Members whenever possible. 

Some considerations for minimizing stress effects and maximizing performance may include: 

A. ROTATION OF STAFF 

1. Two hours of duty then a .15 to 30 minute rest period will: 
a. Decrease possibility of injury 
b. Decrease fatigue 
C. Decrease intense emotional drain 

NOTE: If the officer is almost finished with a task, let him/her complete the task before 
changing their duty assignment, 

2. When rotating officers, it is suggested that part of the old crew will be 
replaced with part of the new crew. This will permit the new crew to learn 
the task, Once this is accomplished, the rest of the new crew will replace the 
remaining members of the old crew. 

3. If a distressed officer has calmed, but is still very distressed or again becomes 
distressed during the rest period, removal is most likely indicated 

4. If a distressed officer is in any way injured, removal to a hospital or medical 
area is indicated. 

5 .  If a distressed officer receives intervention, begins to improve and is given a 
15-30 minute rest period, and upon rechecking is determined able to return to 
service, the recommendation to command will be that the provider should 
assume lighter duty away from the most stressful assignments, and that he 
should not return to his/her previous function. 

6.  Removal sites may include the most appropriate of home, hospital, medical 
area, or newllighter duty. 
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NOTE: It is generally a wise idea to have medical personnel assess the vital signs of 
distress individuals and assess them for injuries. 

111. ADVICE AND COUNSEL TO COMMAND 

Team members may offer advice and counsel to a command officer when appropriate, but 
have NO command authority. All decisions are the responsibility of the commanding 
officers. The Team will neither take nor assume any position of command or authority for 
incident management. As previously stated, the Team Leader shall act as the liaison 
between the overall incident commander and the team Members whenever possible. 

Some considerations for minimizing stress effects and maximizing performance may 
include: J 

A. ROTATION OF STAFF 
1. Two hours of duty then a 15 to 30 minute rest period will 

a. Decrease possibility of injury 
b. Decrease fatigue 
c. Decrease intense emotional drain 

NOTE: If the officer is almost finished with a task, let hidher complete the task before 
changing their duty assignment. 

2. When rotating officers, it is suggested that part of the old crew be replaced 
with part of the new crew. This will permit the new crew to learn the task. 
Once this is accomplished, the rest of the new crew will replace the 
remaining members of the old crew. 

3. If it is not possible to give responders a rest period, rotate them to lighter duty. 
Crews should go from the intense duty to medium duty to light duty. Those at 
light duty should work their way up to the intense duty. 

4. Four hours of duty without a break will cause extreme emotional and physical 
fatigue. 

5. Maximum exposure should be no longer than 12 hours at the scene regardless 
of resthotation sequences. This is especially true if the possibility exists that 
the same personnel may have to resume duty at the scene the next day. 

6. Command may need to alter normal procedures during lengthy operations. 
An example may be: during a lengthy operation of many hours or days. It 
may be necessary to allow workers to sleep at or near the scene during rest 
periods. 

7. Caffeine products should not be offered to crews until after 4 hours of 
operation. Water and juices should be served throughout. No salt tablets 
should be offered since they may irritate the stomach. If Gatorade is used, 
dilute with 114 to 112 water to cut excessive sugar intake. 
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B. FIELD OBSERVATIONS 

. .- 

1. The team members may at times have a better vantagepoint for observing the 
intricacies of the operations and the tasks. If a team member notices anything 
out of the ordinary, or anything that might present a situation of concern later, 
he/she should bring it to the attention of the Team Leader. Some examples 
would include: 
a. Inappropriately dressed providers 
b. Clothes not conducive to weather 
c. Providers who arrived without protective gear and on duty 
d. Need for water or rest breaks 
e. Need for food 
f. Need for toilet facilities 
g. Need to establish demobilization 
h. 
1. 

j .  
k.  
1. 
m. 

Need to establish a victidsurvivor staging area 
Need to call victim support organizations 
Need to send someone with a provider being removed from scene 
Need to remove provider from operations 
Need to restore provider to lighter or alternative duty 
Any substantial reason for providing insight to command when it can 
be determined that command is unaware of a potentially harmful 
situation. 

ASSISTING VICTIMS, SURVIVORS, FAMILIES 

While assisting victims, survivors, and families is not the primary function of the Team, it may 
be necessary to provide interim support services to these individuals so that the emergency 
service crews may perform their duties without being hampered. The Team will maintain a 
listing of victim resources during on scene operations and will call these services if warranted 
and approved by command. The Team may initially need to provide a staging area for families 
to meet away from the operation site and out of the way of the emergency service workers. Once 
on the scene, management of these persons should be turned over to the appropriate victim 
support agency. 

LOCAL RESOURCES TO BE CONTACTED IN THE AREA ARE: 
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LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L3LA.F.S.) 

Funded by the National Institute of Justice Grant Award #97-FS-VX-0005 

DEMOBILIZATION SERVICES 

Demobilization services will be reserved for large scale, highly intense or unusual events that 
last a minimum of 8 hours. The objectives of a Demobilization are to: 

1. Provide a place for disengaged (not returning to service) units to get rest, get 
something to cat and drink away from the site in a comfortable atmosphere before 
returning to quarters or home. 

-- 

2. Provide information and support on possible stress related affects, 

3. Provide a place for command officers to give closing remarks or incident updates. 

4. Provide a resource for initial ventilation of feelings if necessary. 

GUIDELINES FOR DEMOBILIZATION SERVICES 

MAKE SIJRE THE OFFICER RESPONDER W L L  NOTBE RETIJWING TO SERZ'ICE 
BEFORE INI77A 77NG DEMOBIUZA TION SERJ7CES FOR THAT OFFICER. 

The Demobilization Center can be located in any large room where it is possible to carry out the 
above activities. Demobilization Services will be handled by several Mental Health Team 
Members and Peer Support Members not otherwise needed or engaged in incident activities. 

The Process will be as follows: 

1. 
2. 

3 .  
4. 

Command will determine if a demobilization site shall be established 
ALL disengaged units and personnel will be processed through the 
Demobilization Center 
As the units leave the scene, they will stop at the center 
Upon arrival at the center, a Team Member will meet each arriving unit or units 
and usher them to a corner of the room. Units will be kept together and the 
combining of different types of units will be discouraged. 
The Demobilization lecture will take no longer than 15 minutes and will consist 
of the following information: 
A. 
B. 

C. 

D. Inform the officers: 

5 .  

Recognition of workers efforts and fatigue 
State as your objectives a desire to give the officers a chance to rest, eat, 
and "unwind" before going home or back to departments 
If it is probable or possible that a formal debriefing will take place tell 
them how they will be informed as to its location, time, place, etc. 
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> 
> 
3 

P 

P 

i, 

Some of them may have no reaction to this event and that's good 

Some of them may have a delayed reaction and that's ok too ... 
Some of them may already be experiencing some uncomfortable 

Some of the most commonly reported reactions to events such as 

Give them the prepared "Demobilization Sheet'' and refer to its 

If they want to stick around and ask questions or talk about 

and not an abnormal reaction ... 

feelings as a result of the event and this too is normal 

these are.. .(offer a brief list of signs and symptoms) 

content 

anything, we'll be here, or you can call us later at the numbers on 
the sheet 

will be in soon to meet with them 

\. 

> Dismiss them to get something to eat and tell them their officers 

6 .  One of the Mental Health Team Members will remain in reserve to meet with next 
incoming group 

7. All Team Members should be giving the same information to all groups; therefore it will 
be necessary for the Demobilization Team to meet and develop an outline/script to insure 
continuity. 

When unit officers arrive or before the units leave, the officers will/should do the following: 

P 

r 

I 

Tell the oEcers that they did a good job 
Tell the oficer/s what they are expected to do next Department 
S.O.P., reports, etc. then go home 
ONLY officers should report on illness, injury or death of any 
coworker and the progress and location of the officer. TEAM 
MEMBERS DO NOT OFFER THIS INFORMATION, BUT 
WILL PROVIDE SUPPORT IF NECESSARY. Remember you 
are not a member of their unit/family and it is not your place to 
inform them of any news. Your will be viewed in a "bad light" 
and, will not be able to offer support when it is needed. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(LE.A.F.S.) 

Funded by the National Institute of Justice Grant Award #97-FS-VX-0005 

TEAM EXPOSURE LOG 

DATE: 

-- 

LOCATION: 

JNCIDENT: 

ON SCENE SUPPORT TEAM MEMBERS: 

DEFUSING. 

DEBRIEFING: 

FOLLOW-UP SERVICES: 
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EXAMPLE: THE !UKE EVALUATION FORMS WERE USED FOR EBCB TYPE OF TRAINING, 
- EACH S-CT AREA AND TRAINER. C O v E R s E E E ? % - h ~  AS THIS, WERE 
CBBNGED TO REFLECT WRRhCT DATES, TRAINERS, JZTC.m 

CRITICAL INCIDENT 

STRESS DEBRIEFING 

TRAINING 

P 

Sponsored by 
The Tennessee Sheriffs’ Association, Inc. 

Tennessee Law Enforcement Training Academy 
May 1-3, 1998 

Presented by 

Law Enforcement and Family Support Project 
(L.E.A.F.S.) 

Day 2 - Jim Horn, Instructor 

Funded by the National Institute of Justice Grant Award #97-FS-VX0005 
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Tennessee Law Enforcement Training Academy 

Course Critique 

NAME OF COURSE: 

DATE: FROM: TO: 
LOCATION: 

STUDENT: 

.- 

BUSINESS PHONE: HOME PHONE: 

1. Bricfly statc what you learned at this school. 2 '\ \ \  
-,Q=-LJcQ 

'1 I\ 

2. How will this assist you in the performance of your duties? 
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3. Arc thcrc any topics which you would like to see added or would like to have more emphasis placed upon? 

-- 

4. What are some schooldprograms you would like to see offered in the future? 

5. What would be the best way to get information about the hture schools to you? 

Mail to your home 

Tclctype 

Mail to your training officer 

Other: 

2 
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PIease circle the number which most accurately describes your evaluation, using the foliowing 
criteria: 

1 = Poor 2 = Fair 3 = Good 4 = Excellent 

1. How was the physical facility (seating, room size, 
work space, etc.)? 1 2 3 c? 

2. How wcll was the program run in terms of scheduling 
administration and creating a learning atmosphere? 

3. How wcll did the subject matter fulfill the stated 
' objcctive of thc program? 

4. Indicate how wcll each of the following contributed to 
thc training. Cross out any that do not apply. 

Group Participation 

Visual Aids 

Handouts 

2 1 0  

2 3 4 

1 2 3 G  
1 2 3 (l/ 

1 2 e., 
1 2 c> 5 .  What is your overall evaluation of this training? .. \ 

6. What was the most outstanding feature of this training? \ c .$\\ & Q\\\ v-.? 

7. What futurc changes. if any, would you recommend for this training? 

8 Additional comments you would like to make: 

9 .How did you find out about this school? 

Institute of Professional Development (IPD) Booklet 

Training Oficer 

Teletype 

IPD Flier 

Fcllow Officer 

Other: 
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NAME OF INSTRUCTOR: Jim Horn 

-- 

Please circle the number which most accurate& describes your evaluation, using the following 
criieria: 

1 = Poor 2 = Fair 3 = Good 4 = Excellent 

1. Did the instructor display a clear understanding of the 

2. Did the instructor have an effective style of presentation? 

1 2 
content of the course? 

1 2 
(organized, clcar, interesting, etc.) 

3 Q 
3. Did the instructor support the value and viewpoints of 

others. even when different from those of the instructor. 

4. Did the instructor encourage you to explore this area 
of study beyond those elements that were assigned? 

5.  Was the instructor helpful when students encountered 
difficulties? 

1 

1 

1 

6. Did the instructor establish and maintain good relations 1 2 3 : 4  
with the class? L&-/ 

7. Was the instructor clear and thoughtful when answering 1 2 3 / ' 4 ,  
questions? I- 

3 2.2,. 

--\ 

\ / /  

-----. 
\ 

8. Did thc instructor help you to develop an understanding 

9. Did thc instructor consistcntly begin and terminate classes 1 2 3 4 ,  
on time. L-- 

/7 
10. Would you rccommcnd this course to a friend! 1 2 3 I 

Additional Comments. Please include comments on the best part of the class and the part of the class that 

1 2 
of the subjcct matter. -- 

u 

needs improving. 

4 
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Command Level 

Critical Incident Response 

Training 

Sponsored by 
The Tennessee Sheriffs' AssoLiation, Inc. 

Waiters State Community College 
Tennessee Law Enforcement Training Academy 
University of TN, Jackson, TN 

March 10,1998 
March 11,1998 
March 12,1998 

Presented by 
R 

LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VXOOO5 
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.. .. 
. One of the most important skills in this 
subculture is the ability to assume and main- - _  

at the scene of an incident But, this need to'.;: 
inadent often extends to the belief ...* 

should not talk about (or show) .' 
b y  feelings related to an inadent other th; 
anger, or gallows-humor. Feai of ,-@tion ." 

:' defensive driving, and even re+rt writing all 
stress the imp6rtance of "doing it right" Law. 
enforcement works in an area where lives are 

- at risk, and a mistake can result in death or 
injury to members of the public, other offi- 
cers, or the officer himself. Law enforcement 
officers have to make life or death decisions in 
a matter of seconds (knowing that these de& 
sions ~ i u  be second-guessed for hours, days, 
possibly even years). As a result, we stress 

. . increased medical and disability leave, well as possible) that individuals selected for repetition-the recruit practices over and 
over, until the action becomes second-nature. 
We tell recruits during many parts of the 
training, "Do things exactly the way we are 
teaching you, because it works." Often 
inferred from this instruction is the belief 
(maybe the hope) that if you do things the 
way you were taught, eve-g will work 
out right By extension, we often fee1 if things 
didn't work out right, then we made a miS- 
take, and mistakes are not acceptablHo us, 

The rigors of academy training atso begin 
to impad the r m i t  off the job. He or she 

. .  , . . . rates of sick time, increased accidents, 
increased use-of-force complaints, 

and deueased productivity on the part of 
deputies. In Los Angela in one year, 63 
percent of disability pensions were for 
stress or psychological disability. 

Sheriffs and chiefs often ask what to do 
about the officer who started out as a model 
Wkie--good community senice, willing to 
60 the exha mile. good attendance, productiv- 
iv, and attitude-who is now one of the most 
vocal malcontents in the agency hlth a high 
r a  te of sick time utilization, expectations, and jargon In order to become a our departments, or the public. 
mar@y-acceptable production, bad atti- 
tude to the public and other officers, and even 

Most law enforcement agenda have a very 
thorough selection process, which ensures (as 

law enforcement positions are physically and 
emotionally healthy. Essentially normal indi- 
viduals, with goals, aspirations, and a variety 
of friendships and support systems enter into 
academytraining.Here,theybepthepmess 
of becoming a law enforcement officer. This 
indudes not only the training that is rrquired 
by PET regulations, but the beghing of the 
process of enculturation Law enforcement is a 
subculture-it has its own norms, values, 

part of this subculturr, the m u i t  must learn 
(and then be able to demonshate) these things. 

: . 
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Icontinurdfrar pgc 11) 
media, and the public Such incidents are (or should be) out of the realm 
of acceptable human experience, and therefore shouldn't happen, But, 
they do happen If we think back to the academy training, the d t  w a ~  
told that everythng would work out right if he or she did things ectl~ 
the way they were trained. In a aitical inddent, something didn't bo& 
out right Therefore, the 6rst assumption (of the officer,-other officers, 
and the public) is often that the involved officer did something wrong, 
and is to blame. The attempt to 6nd and assign the blame causes Mer 
trauma to the officer. In effea, we "shoot OUT own wounded." If the inci- 
dent itself wasn't enough to cause problems, the aftennath frequently is. 
It is very common for officers to fed abandoned by their agenoes and 
coworkers afm being involved in a shooting. 

Solutions 
The knowledge of how to diminish the impact of s h s s  has been in 

place for a number of years, but has only recently been put into practice 
Not mqzisingly education and training are perhaps the most important 
components of a comprehensive program of stress management offi- 
cers should have an awareness of the need to recognize and deal with the 
emotions brought on by daily experiences on the job, with the reminder 
that these are n o d  emotions, eWperend by normal individual, in 
evenk that are not normal I d d y  this training will take place initially in 
recruit academies, with periodic reinforcement through in-service train- 
ing. In addition, field training officers should be especially aware of 
strew-related signs, and the rersourcs available to offices. 

When an officer has been kwolved in any critical inadent, the most 
effective way of limiting the impact of that inddent is th~~ugh a Gitid 
Inadent Stress Debriefing (CEDI. This is not to be mnfused with an oper- 
ational debriefink since its goal is not to detemine what went wrong, nor 
is it part of the investigatory pnxes~. Rather, the goal of CED is to assist 
the officer in understanding his or her actions and reactions, to deazasse 
the negative impact of the inadent, and promote shorter recovery to pre 
inadent functioning. When CED is conducted by trained individuals in a 
timely manner Cgenerally 24-72 hours after the inadent), dose to 90 per- 
cent of the officers have no long-term negative impact from the inadenL 
This should be compared to research which indicates that 30 percent or 
mom of officers involved in a &tical inadent who did not paxiidpate in a 
QSD may have noticeable, long-term problem and behaviors caused by 
the inadent Within five years of being involved in a shooting, approxi- 
mately 70 percent of officers who were not debriefed have left the job, con- 
trasted bith only five percent of those who were debriefed. Shootings also 
impact officers who were not M y  involved-ne study showed that in 
small departmenk, 2 3  officers leave the job within five years for every 
officer who is involved in a shooting. 
CISD provides a method for assisting the officer who has been 

involved in a aitical inadent But, what about the officer who is devel- 
oping problems simply from the chronic, curnula tive sh.ess of the pb, 
often coupled with personal problems (divorce, separation, alcohol or 
other drug abuse)? CISD is not used when there has not been a critical 
inadent. Just as experienced officers provide rookies with the assislance 
they need in adjusting to the job initially, experienced officers who have 
been specially trained can provide the support other officers need in 
dealing with S~RSS~LLI situations. Law enforcement stress programs 
began in the 1970s to "pond to the high inodence of alcohol abuse and 
chemical dependence among law enforcement officers (three times that 
of the general public). In many cases there are problems in addition to 

can help you 
ARREST RISING COSTS 

of 
Sick Time Use 

Complaints and Grievances , 

On-Duty Accidents 
Excessive Force Complaints 

with specialized training in 
Stress Inocula tion 

Post-Shoot Trauma 
CISD and Peer Support. 

Law Enforcement Assistance Programs, Inc. 
. .  285 Bunker Hill Street Boston, MA 02129 

(617) 241-3870 Far (617) 232-3418 

the substance abuse, or problems that resulted in the abusive drinkjng 
or drug use as a means of coping. Many departments have found that 
peer support teams can respond to officers in need, and assist them. 

Conclusion 
The reality of shes in law enforcement is now well-known, and now 

rardy disputed. No officer wants to see another officer suffer needlesdy, 
and we haw all done our best to develop "street armof that helps us to 
sunive. More and more midence indicates that there is a better hay to 
protect owe!ves and other officers than the old "amof, made up of 
denying feehg, depending on anger to cope with our vulnerabiiity 
and choir practice to deal with our fears and pain Awareness training is 
the first step toward improving our ability to positively respond to the 
daily sbesses of law enforcement. Providing aSD for officers involved 
in shootings and other traumatic or critical inadenk responds to these 
high impact situations, while trained peer support tan offer that little bit 
of assistance and backup that we all need from time to time. The benefits 
to the indiridual officer and his or her family are probably immeasur- 
able in economic terms, while thebenefik to the department in terms of 
decreased sick time, decreased onduty acodents, improved productiv- 
ity and morale, and fewer citizen complaints are measurable and 
demonstrable on the bottom linmu departments' operating budgets. 

Russell I. Bonanno, M.Ed. is director of psychological senices, and 
Peter I. Cove, C W ,  is the president of Law Enforcement Assistance 
 program^, I ~ c .  Both have over 20 years of experience in law enforce- 
ment and public safety. 0 
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- 
LAW ENFORCEMENT 
Illy SUPPORT PROGRAM 

you have experienced a traumatic event. or critical incident [ut!!- itrcitl~wt tliat cuii.s~~.s c*mv-gcrrc:\‘ .ser.\*jcr.y y~r.y~lll~L.l 

10 q>cric.iic*c. ~{rrl{.sltal& stronig etnolioriul rcxictiotrs d?ich hcnv / /IC poterrrial 10 iirrtvferc wiih ilwir irhili? tc>frrric.tiotr eilhrr 
ct1 the .WII~’ or low). Even though the event may be over. you may now be experiencing. or may esperience later, Some 
strons emotional or physical reactions. I t  is veq  common, in fact quite normal for people lo espenence aftershocks when 
they have passed through a horrible event. 

they may appear a few hours or a few days later. And. in some cases weeks or months (or even years) may pass before the 
stress reactions appear. 

longer, depending on the severity of the traumatic event’s impact on you. With understanding and suppon of loved ones, the 
stress reactions usually pass more quickly. Occasionally the traumatic event is SO painful that professional assistance from a 
counselor may be necessary. This does not imply craziness or weakness. It simply indicates that the panicular event was 
just too powerfiil for the person to manase by themselves. 

I 

Sometimes the emotional aftershocks (or stress reactions) appear immediately after the traumatic event. Sometimes 

The s i p  and symptoms of a stress reaction may last a few days, a few weeks. or a few months and occasionally 

Critical incident stress spprom are the nornral reactions of norrnnl mode lo nbnormal events. 

Here are some common s i ~ n s  and sienals of a critical incident stress reaction: 

PHYSICAL 
> fatigue 
> nausea 
> muscle tremors 
> twitches 
>chest pain* 
> difficulty breathing; 
> elevated BP 
> rapid heart rate 
1 t hirn 
> headaches 
> visual difficulties 
> vomitiny 
> grinding of teeth 
> weakness 
> dizziness 
> profuse sweatiny 
> chills 
> shock symptoms* 
> fainting 

* Get emergency medical 
walua tion 

COG N ITWE 
> blaming someone 
> corhsion 
> poor attention 
> poor decisions 
> heightened or lowered 
alertness 
> poor concentration 
> memory problems 
> hyper vigilance 
> difficulty identifying 
familiar objects or people 
> increased or decreased 
awareness of surroundings 
> poor problem solving 
> poor abstract thinking 
> loss of time, person, or 
place 
> disturbed thinking 
> nightmares 
> intrusive images 

(See Other Sid 

EMOTIONAL 
> anxiety 
> Quilt 
> Fief 
> denial 
> severe panic (rare) 
> emotional shock 
> fear 
> uncertainty 
> loss of emotional control 
> depression 
> inappropriate emotional 
response 
> apprehension 
> feeling overwhelmed 
> intense anger 
> irritabiliry 
> agitation 

br Thinys to Do) 

BE HA \‘I ORAL 
~~ 

> change in activity 

> withdrawal 
> emotional outbursts 
> suspiciousness 
> change in usual 
:ommunications 
> change in appetite 
> alcohol consumption 
> inability to rest 
> antisocial acts 
> nonspecific bodily 
complaints 
> hyper alen to environmen 
> startle reflex intensified 
> pacing 
>erratic movements 
> change in sexual interest 
or functioning 

chanye in speech patterns 
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MlLY SUPPORT PROGRAM 

your loved one has been involved in an emotion-charged event. ofien known as a critical incident. S,'& may be 
experiencing normal stress responses to such an event icritical incident stress). Critical incident stress affects up to 5796 of 
all emergency personnel exposed to a critical incident. 50 one in emersency services is immune from critical incident Stress 
regardless of past experiences or years of senice. Your loved one may experience critical incident stress at any time during 
hisher career. 

- 

I.MPORT.4NT THINGS TO REFlEEMBER ABOUT CRITICAL INCIDENT STRESS: 

The signs of critical incident stress are physical. cognitive. emotional. and behavioral. Your loved one has received a 
handout outlining these signs. Please ask him or her to share it with you. 

Critical incident stress response can occur right at the scene, within hours. within days. or even within weeks (or longer 
afier the incident). 

Your loved one may experience a variety of s ip s  or symptoms of a stress response, or she may not feel any of the siyl 
at this time. 

Suffering from the effects of critical incident stress is completely normal. Your loved one is not the only one sufferins: 
other emeryency personnel shared the event and are probably sharing the reaction. , 

The symptoms will normally subside and disappear in time, if you or your loved one do not dwell upon them. 

.41 phases of our lives overlap and influence each other: personal. professional, family. etc.. The impact of critical 
incident stress can be intensified. influenced, or mitigated by our own personal, family, and current developmental issut 

Encourage, but do NOT pressure, your loved one to talk about the incident and his or her reaction to it. Talk is the be 
medicine. Your primary "job" is to listen and reassure. Remember that even ifthe event is upsening to you and your 
loved one, your children may be affmed, also. They may need to talk too! 

You may not understand what your loved one is going through at this time, but offer your love and support. Don't be 
afiaid to ask what you can do that she would consider helpful. 

Accept the fact that life will go on for you, your loved one, and your children. Maintain -- or return to -- a normal 
routine as soon as possible. 

If the signs of stress that your loved one is experiencing do not begin to subside within a few weeks, or if they intens? 
consider seeking funher assistance. The Critical Incident Stress Debriefing Team can help you and your loved one fin4 
a professional who understand critical incident stress, and how it Can affect you. 

Feel free to contact L.E.A.P.S. at (615) 884-1259 or (615) 885-7511 for assistance, 
or to provide information'for you or your loved ones. 

This handout was developed by David Flsnnery Program Director. Concotd/Carlls:e CIm T e a  
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Critical Incident Stress Management for Law 
Enforcement 

As with any aspect oflaw enforcement, Critical 
Incident Stress Management involves training and activities 
that are preventative (proactive), and activities that are in 
response to certain situations (reactive). In addition, 
departmental policies and procedurts addressing all of these 
activities become a central part of the entire CISM program. 

PROACTIVE: 

- -- T l W " G  

A certain amount of Stress-related training is 
appropriate for all officers. This trainin& often called 
inoculan'on tranfng can be included, as part of new recruit 
training, and/or incorporated into regular in-service training 
for working officers. The purpose of this training is to 
provide all officers with a basic und-ding of what 
stress is, how b recognize the signs of stress, and what 
resources are available (personal, departmental, and outside) 
to assist the officer in dealing with stress. It would also 

ide a review of departmental policies and procedures 
&,lpted to CISM. 

Additional specialized training is provided to 
members of a Debriefing Team and a Peer Support Team. 
It is also not unusual to provide additional training for 
supervisors and command 
ways in which they might respond to incidents involving 
stressfkl situations, or officers suffering from stress, that 
will serve to protect the agency and assist the officer and 
themselves. 

to help them recognize 

POLICIES AND PROCEDURES 

Law enforcement has policies and procedures 
' addressing many (if not most) aspects of the job, fiom the 
most mundane and daily operating procedures, to 
procedures for major disturbances that we all hope won't 
happen. Without these procedures, we know our responses 
would suffer from lack of consistency, extended response 
time, or confusion. CISM is no different. Policies and 
procedures regarding training, responses of the agency and 
the Debriefing Team or Peer Support Team (when present), 

policies that protect individual officers (especially . h e s  related to confidentiality) are all necessary to 
ensure that we provide the most effective response 
available. 

REACTIVE: 

Law enforcement officers have all heard of the 
Force Continuum at some point in their Mi. In CISM, 
we have Response Contimum for the same reasons. In an 
ideal situation, we would have all levels of the continuum 
available to us at all times. But, the reality is that 
sometimes'certain levels of response are not available. 
Some officers work without immediate access to certain 
pieces of equipment due to assignmen& rank, or location. 
Some agencies may not have a CISD or Peer Support Team 
immediately available. We still owe it to ourselves to be 
aware of all the options that could be utilized. 

FORMAL PEER SUPPORT 

officers who have been specially mined can 
provide peer support to other officers fir stressful 
situations. Examples might include family problems 
(including marital problems), issues with alcohol use, job- 
related incidents problems with coworkers, and follow-up 
after recognized critical incidents. This response could be 
initiated by the officer, a partner, the trained peer, a family 
member, or a supervisor. 

DEFUSING 

Members of an established Peer Support Team or 
Debriefing Team, meet with officers involved m certain 
incidents within hours of the incident. There are formal 
guidelines for the content of this meeting; it may involve a 
group of officers involved in an incident, and may be the 
only response necessary. It may also precede a formal 
debriefing. A defusing is typically initiated as part of 
department policy and procedure, but may also be requested 
by an officer involved in an incident, or a supervisor. 

ON-SCENE SUPPORT 

This response is not often utilized in law 
enforcement, because it assumes that the incident will 
continue over an extended period of time, typically seved 
hours or more. 

DEBRIEFING 

A formal debriefing requires the involvement of a 
specially trained Debriefing Team. &briefings are 
structured discussions that are scheduled in advance, usually 
to be conducted 48 to 72 hours or more after the incident 
has reached conclusion. A debriefing may be preceded by a 
defusing, or on-scene support, but does not require that 
either have occurred. It is often automatically scheduled as 
a result of certain incidents, as oovmd in department 
policies and procedures, and participation by officers 
involved in the incident may be mandatoxy in some cases. 
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NATIONAL INSTITUTE OF JUSnCE 

MlLY SUPPORT PROGRAM 

PROGRAM EVALUATION 
COMMENTS 

Overa l l ,  I found t h i s  program t o  be a worthwhile experience. 

Needed f o r  a long time. 

This - i s  a very needed program 

A very  important program and a commendable e f f o r t  by TSA. 

I f  there was eve r  a group of men and women t h a t  cared about another  person,  
would be these  people .  That is what i t  t akes .  

T h i s  program has t r u l y  helped me. 
problems I was experiencing.  

I have been able  t o  cope wi th  a l o t  of 

Very much so .  

i u l a t e d  thought and i d e a s .  

T h i s  i s  what saved my l i f e  and t h i s  i s  what law enforcement has needed f o r  
years .  

Anyone t h a t  has been involved i n  a C .  I .  should hear  t h i s  and be involved. 

Program d e a l s  w i t h  s e n s i t i v e  i s s u e s  t h a t  need t o  be explored.  

I be l i eve  t h i s  i s  and w i l l  be a very  worthwhile program. 

W i l l  p rovide me a b e t t e r  way of dea l ing  w i t h  d a i l y  management tasks .  

Long overdue. 

Necessary and b e n e f i c i a l  f o r  everyone. 

T h i s  i s  a program t h a t  has been needed f o r  too  long. 
come about .  

I ' m  g lad  t o  see  i t  has 

A day like no o t h e r .  Well Spent.  Thanks 

Unaware t h a t  t h i s  program e x i s t e d .  

T h i s  program has been needed f o r  yea r s .  

91. J f  t he  best  schools  I ' v e  ever  a t tended .  
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I came in with a bad attitude, but after dismissing preconceived notions and 
listening, I have realized that this is €or my fellow officers (my cop family) 
and want to participate. 

of the best I have heard. 

Much needed. 

The speaker(s) knew the subject and was (were) well prepared. i 

Very knowledgeable 

Excellent 

Continue the team instruction method. 

Strongly motivated in subject. 

Kept everyone interested. 

Knew the point they wanted to get across and did not bore with unnecessary B.S. 

Very good 

Kept my attention very well. 

High credibility and honesty. 

k 2llent speaker. 

As good as I have heard. 

Very good program 

He was very helpful to understand all this. 

Peter cove is excellent. 

Obviously. 

Impressive 

Very articulate and knew what he was talking about. 

They have been there and done that. 

Peter Cove - The best in the business. 
Seemed knowledgeable 

Both speakers were not only well prepared but they have been there on C.I. 
themselves so they can relate even better. 
v 

' have been there. 

The program was well organized. 
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Tops - well planned! 
Yes 

cresting statistics that helped to drive home the seriousness of traumatic 
e.-deriences on person's health. 

Peter knew who, what, when, and where. 

Good pace. Good audience contact. 

It was seen throughout the class. 

Lots of structure. 

Nothing seemed to be left out. 

Greatly organized. 

Needs to have more classes for other officers. 

Ran very smooth. 
-_ 

Well done. 

Needed coffee. 

My questions were welcomed, and answered appropriately. 

i group participation. 

Kept mouth shut and learned. 

Participants are among caring friends. 

Always ! 

Absolutely. 

Had good answers for any questions. 

I had no questions, but felt free to ask if I had to. 

Questions were answered politely and to the point. 

I had no questions because I was so amazed at what I was learning. 

Great! 

Every question was answered. 

I would recommend this program to my friends and co-workers. 

c Council Members/Advisory Boards 

Yes 

Yes 
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A l l  p o l i c e  o f f i c e r s  should a t t end .  

? =  time and opportuni ty  allows. 

1, l e t  them know t h e r e  i s  he lp  and they  a r e  normal. 

I want t o  come back and would urge anybody i n  law enforcement t o  a t tend .  

Espec ia l ly  f o r  mental hea l th  p ro fes s iona l s .  

This would open some eyes i n  our  department. 

I fee l  l i k e  every member of every department should make t h i s  p a r t  of in -serv ice  
t r a i n i n g .  

Y e s ,  abso lu te ly .  

For su re  

Every department should be involved. 

More awareness t r a i n i n g  on stress needed f o r  a l l  p o l i c e .  

It works. 

I needed he lp  and received it  and have taken one of my fel low employees w i t h  me. 

This program i s  very good f o r  o f f i c e r s  involved. It i s  t r u l y  needed. 

1 
k i l l e d .  
Pe te r  Cove and Paul Jennings,  I d o n ' t  know what I would have done. 

sd t o  use t h i s  program i n  A u g u s t ,  1997 due t o  my b ro the r  being shot  and 
He was a Covington, TN po l i ce  o f f i c e r .  It it  was not f o r  t h i s  program, 

W i l l  send co-workers. 

Everyone needs t h i s  program. 

Absolutely.  

Glad t o  see  t h a t  West TN w i l l  be involved i n  a S t a t e  program. 

Def in i t e ly .  
anyone about i t .  

Twenty years  ago I was involved and s t i l l  haven ' t  t a lked  w i t h  
Think I f i n a l l y  found a way. 

Every department command s t a f f  should go t o  t h i s .  

I f e e l  t h e  handouts were h e l p f u l .  

Would l i k e  more w r i t t e n  ma te r i a l  w i t h  check l i s t s .  
departments.  

Standard po l i ce  for 

Y -,e handouts a re  needed t o  demonstrate commands needed t o  he lp  the  l i n e  
c .cer .  

Very h e l p f u l  and the  more, 

Well p u t  toge ther .  

t he  b e t t e r .  
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Would l i k e  t o  have handouts of t h e  overheads. 

P suggested departmental  p o l i c y  would be most he lp fu l .  

Yea. Thank you. 

Would have l i k e d  t o  have had more handouts. 

With these handouts I can read a l l  of them and poss ib ly  he lp  a dear f r i e n d  and 
pa r tne r .  

Could have given more. 

Y e s .  Wish I had more. 

Yes 
. _. 

what changes would you suggest  t o  make t h i s  program bet ter  

Passing out  t h e  handouts first so  t h e  s tudents  can follow along and make notes  
on t h e  handouts. 

None. Good program, exce l l en t  i d e a s .  

Would not  change anything 

: '7 it up.  Sounds good. 

Need more departments t o  show up and p a r t i c i p a t e .  

More frequent ;  b u t  s h o r t e r  breaks.  

None. Video was good. 

A l l  law enforcement personnel should a t t end  a seminar such  a s  t h i s .  

Show more videos 

Teach more of i t .  

It was g r e a t  

I c a n ' t  t h i n k  of any. 

Make 

Most 
be a 

More 

c?* 'c3 

t 

Th i s  

more sess ions  ava i l ab le  t o  o t h e r s .  

s t a t i s t i c s  were dated mid 1980's and should be updated. 
tremendous resource.  

Expect program t o  

time f o r  Pe te r  t o  teach t h e  program. 

the  bas i c  f a c t s  of t h e  gran t  and what our l e v e l s  of involvement a r e  f i r s t ;  
show f i l m s  and program. 

i s  information an o f f i c e r  should rece ive  i n  bas i c  o r  year ly  in-serv ice  
t r a i n i n g .  
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J u s t  keep up t h e  good work. 

Breaks every 45  t o  5 0  minu tes .  

e not iced  o r  needed. Good format and p resen ta t ion .  Pa r t  where ind iv idua ls  
s.-,re personal  experiences was very  good. 

Address everyday inc iden t s  i n  law enforcement t h a t  b u i l d  i n t o  c r i t i c a l  
condi t ions.  

Do not  use t h e  word rou t ine  regarding po l i ce  work. 

Coffee and snacks.  

Longer 

More handout information. 

Gi-ve t h e  o f f i c e r s  some goodtideas ‘on how t o  l i v e  p a s t  5 9 .  

N o  changes, b u t  need t o  get  more c h i e f s  and s h e r i f f s  involved. 

Make it mandatory f o r  c h i e f s ,  s h e r i f f s  and adminis t ra tors .  

smaller  groups t o  encourage i n t e r a c t i o n .  
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T F A M I L Y  SUPPORT PROGRAM 

PROGRAM EVALUATION 

Program Date: March 10, 1998 Location: Walters State Corn. College, Morristown, TN 
Program Title: 
Program Sponsor: Tennessee Sheriffs' Association, Inc. 

Command Level Critical Incident Response Training 

It has been a pleasure having you in this program. 
in our training programs, and value your evaluation and comments. 

We strive to maintain the highest standards 

Instruction: 
evaluation of the speakers, and the presentation. 
of this form. 

For each item, please circle the choice which most accurately reflects your 
Feel free to add your comments on either side 

SA=Stronqly Agree A=Agree D-Disagree SD=S t r oagll Disagree 

Overall, I found this program to be a worthwhile experience. 

SA - 20 
* - 4  

5" - 1 
- 

Needed f o r  a long time. 

This is a very needed program 

A very important program and a commendable effort by TSA. 

The speaker(s1 knew the subject and was (were) well prepared. 

SA - 18 
A - 6  
D - 1  

SD - 
Very know1 edge ab 1 e 

Excellent 
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The program was well organized. 

SA - 16 
A - 9  
D -  
SD - 

~ ~ _ _ _  

My questions were welcomed, and answered appropriately. 

SA - 17 
~ - a  
D -  
SD - 
Good group participation. 

. m l d  recommend this program to my friends and co-workers. 

SA - i a  
A - 5  
D - 1  
SD - 
For sure 

Every department should be involved. 

More awareness training on stress needed for all police. 

I feel the handouts were helpful. 

SA - 1 4  
A - 10 
D - 1  
SD - 
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What changes would you suggest  t o  make t h i s  program better 

Passing out  t h e  handouts f i rs t  so t h e  s tudents  can fol low along and make notes  
on the  handouts. 

None. . Good program, e x c e l l e n t  ideas .  

would not change anything 

Keep it  up. Sounds good. 

Need more departments t o  show up and p a r t i c i p a t e .  

More frequent ;  bu t  s h o r t e r  breaks.  

None. Video was good. 

~~ 

t is your o v e r a l l  eva lua t ion  of t h i s  program? - - 
Excel 1 en t  23 

Good 1 

Fair 1 

Poor 

A l l  law enforcement personnel should a t t end  a seminar such as t h i s .  

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



r 

SA 

SA 

PROGRAM EVALUATION 

A D 

A SD 

Program Date: March 10,1998 Location: Walters State Comm. College, Momstown, TN 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

Instructions: For each item, please circle the choice which most accurately reflects y o u  evaluation of the 
speakers, and the presentation. Feel free to add your comments on either side of this form. 

-- 

SA=Strongiy Agree A=Agree D=Disagree SD-Strong 
Overall, I found this program to be a worthwhile experience. 
Comments : 

The speaker(s) knew the subject and was (were) well prepared. 
Comments: 

The program was well organized. 
Comments: 

My questions were welcomed, and answered appropriately. 
Comments: 

I would recommend this program to my friends and co-workers. 
Comments: 

I feel the handouts were helpful. 
Comments : 

What changes would you suggest to make this program better? 

What is your overall 

Excellent Poor 
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PROGRAM EVALUATION 

SA 

3 A  

SA 

Program Date: March 10,1998 Location: Walters State C o r n .  College, Morristown, TN 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

D SD 

D SD 

D SD 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

-- Instructions: For each item, please circle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel free to add your comments on either side of this form. 

SA=Strongly Agree A=Agree D=Disagree SD=Strongl; 
Overall, I found this program to be a worthwhile experience. 
Comments: 

The speaker(s) knew the subject and was (were) well prepared. 
Comments: 

The program was well organized. 
Comments: 

My questions were welcomed, and answered appropriately. 
Comments : 

I n-ould recommend this program to my friends and co-workers. 
Comments: I 

I feel the handouts were helphl. 
Comments : 
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Tennessee Sheriffs' Association, Inc. 

-- 

I would recommend this program to my friends and co-workers. 
Comments: 

I feel the handouts were helpful. 
Comments: 

SA 

SA 

I 
I 

What changes would you suggest to make this program better? 

of this program? 

Fair Poor 

SD 

SD 

SD 

SD 

SD 

SD 

1 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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Overall, I found this program to be a worthwhile experience. 
Comments: 

The speaker(s) knew the subject and was (were) well prepared. 
Comments : 

n 

PROGRAM EVALUATION 

Program Date: March 10,1998 Location: Walters State C o r n .  College, Morristown, TN 
Program Title: 
Program Sponsor: 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

Instructions: For each item, please circle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel free to add your comments on either side of this fonn. 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

__ 

The program was \vel1 organized. 
Comments: 

My questions were welcomed, and answered appropriately. 
Comments: 

I would recommend this program to my friends and co-workers. 
Comments: 

I feel the handouts were helpful. 
Comments: 

What changes would you susgest to make this program better? 

What is your overall evaluation of this Drogram? 
1 Y  

Excellent Good Fair Poor 

Disagree 
I 

SA P I 
SA P 
SA P 
SA 

I 

D SD 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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PROGRAM EVALUATION 

Prograin Date: March 12, 1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: Command Level Critical Incident Response Training 
Program Sponsor: Tennessee Sheriffs' Association, Inc. 

It has been a pleasure having you i n  this program. 
i n  our training programs, and value your evaluation and comments. 

We strive to  maintain the highest Standards 

Ifistruction: 
evaluation of the speakers, and the presentation. 
of t h i s  form. 

For each item, please circle the choice which most accurately reflects your 
Feel free t o  add your comments on either side 

SA=Strongly Agree A=Agree D-Disagree SD-Strongly Disagree 

Overal l ,  I found t h i s  program t o  be a worthwhile experience.  

"9 - 29 
- 2  - 

SD - 
I f  t he re  was ever a group of men and women t h a t  cared about another person, 
would be these  people.  That i s  what it t akes .  

T h i s  program has t r u l y  helped me. 
problems I was experiencing. 

I have been ab le  t o  cope w i t h  a l o t  of 

Very much so .  

Stimulated thought and ideas .  

T h i s  i s  what saved my l i f e  and t h i s  i s  what law enforcement has needed f o r  
years .  

Anyone t h a t  has been involved i n  a C .  I .  should hear t h i s  and be involved. 

Program dea ls  w i t h  s e n s i t i v e  i s s u e s  t h a t  need t o  be explored. 

I be l i eve  t h i s  i s  and w i l l  be a very worthwhile program. 

W i l l  provide me a b e t t e r  way of dea l ing  w i t h  d a i l y  management t a s k s .  

'9 overdue. 

Necessary and b e n e f i c i a l  f o r  everyone. 
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This  i s  a program t h a t  has been needed f o r  too  long. 
come about. 

I ' m  g lad t o  see i t  has 

The s p e a k e r ( s )  knew the  s u b j e c t  and was (were) w e l l  prepared. 

SA - 28 
A - 3  
D -  
SD - 

J 

Very good program 

H e  was very he lp fu l  t o  understand a l l  t h i s .  

Pe t e r  Cove i s  e x c e l l e n t .  

- ious ly .  

Impressive 

Very a r t i c u l a t e  and knew what he was t a l k i n g  about.  

They have been t h e r e  and done t h a t .  

Pe te r  Cove - The best i n  t h e  bus iness .  

Seemed knowledgeable 

Both speakers were not  only w e l l  prepared b u t  they have been t h e r e  on C . I .  
themselves so they can r e l a t e  even be t te r .  

They have been t h e r e .  

The program was well  organized. 

SA - 24 
A - 6  
D - 1  
SD - 

;ds t o  have more c l a s s e s  f o r  o t h e r  o f f i c e r s .  

This document is a research report submitted to the U.S. Department of Justice. This report
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Ran very smooth. 

Well done. 

Needed coffee. 

My questions were welcomed, and answered appropriately. 
- 

SA - 23 
A - 6  
D -  
SD - 
Did not mark answer - 2 

Kept mouth shut and learned. 

Participants are among caring friends. 

I Juld recommend this program to my friends and co-workers. 

SA - 29 
A - 2  
D -  

SD - 
It works. 

I needed help and received it and have taken one of my fellow employees with me. 

This program is very good for officers involved. It is truly needed. 

I had to use this program in August, 1997 due to my brother being shot and 
killed. He was a Covington, TN police officer. 
Peter Cove and Paul Jennings, I don't know what I would have done. 

It it was not for this program, 

Will send co-workers. 

Everyone needs this program. 

Absolutely. 

II to see that West TN will be involved in a State program. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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D e f i n i t e l y .  
anyone about i t .  

Twenty years  ago I was involved and s t i l l  haven ' t  t a lked  w i t h  
Think I f i n a l l y  found a way. 

Every department command s t a f f  should go t o  t h i s .  

I feel  t h e  handouts were h e l p f u l .  
-_ 

SA - 24  
A - 6  
D - 1  
SD - 
would l i k e  more w r i t t e n  ma te r i a l  with check l is ts .  
departments.  

Standard p o l i c e  f o r  

More handouts a r e  needed t o  demonstrate commands needed t o  he lp  the  l i n e  
n f f  i c e r .  

L I he lp fu l  and t h e  more, t he  b e t t e r .  

Well p u t  t oge the r .  

Would l i k e  t o  have handouts of t h e  overheads.  

A suggested departmental  po l i cy  would be most h e l p f u l .  

what changes would you suggest t o  make t h i s  program better 

J u s t  keep up the  good work. 

Breaks every 4 5  t o  50 minutes. 

None not iced  o r  needed. 
share  personal experiences was very good. 

Good format and p resen ta t ion .  P a r t  where ind iv idua l s  

Address everyday inc iden t s  i n  law enforcement t h a t  b u i l d  i n t o  c r i t i c a l  
condi t ions .  

d 

DO n o t  use the  word rou t ine  regarding p o l i c e  work. 

- fee  and snacks.  

Longer 
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More handout information. 

Give the officers some good ideas on how t o  l i v e  past  5 9 .  

No changes, but need t o  get more c h i e f s  and s h e r i f f s  involved. 

Make I t  mandatory f o r  c h i e f s ,  s h e r i f f s  and administrators. 

Smaller groups t o  encourage in terac t ion .  

what i s  your overa l l  evaluation of t h i s  program? 

Excellent 28 

Good 

Fair 

3 
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Overall, I found this program to be a worthwhile experience. 
Comments: 

PROGRAM EVALUATION 

A D SD 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

The 
Comments : A D SD 

The program was well organized. 
Comments: 

I I 
SA 0 D SD 

vera11 evaluation of this program? 

Good Fair Poor 
\ '  

My questions were welcomed, and answered appropriately. 
Comments: 

Comments: A D 

SA D 

SD 

SD 

SD 
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PROGRAM EVALUATION 

Overall, I found this program to 
comments&Le 

/4.&24 

fa 
The program was well organized. 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

A D SD 

A D SD 

Comments: SA 

My questions wer welcomed and ans ered appro riately 
Comments $$7,,4~*&d~&~-2~-d.( SA A 

What is your overall evaluation of this program? - 

D SD 

D SD 

Fair 

A 

Poor 

D SD 

I feel the handouts were helpful 
A D SD 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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Overall, I found this program to be a worthwhile experience. 
Comments: d I; t i  U L q  ss /.I$, J &/; ( 

Comments: f d e r  CO&- rl, 

lr\ -& ~t E* hrpaLgPy-3 

The speaker(s) knew the subject and was (were) well prepared. 
pcL d , S / M J .  

PROGRAM EVALUATION 

A D 

A D 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: Command Level Critical Incident Response Training 
Program Sponsor: Tennessee Sheriffs' Association, Inc. 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

Instructions: For each item, please cifcle the choice which most accurately reflects your evaluation of the 
P 1 

I 
The program was well organized. 
Comments: L/'? & Ay.,,' A 

My questions were welcomed, and answered appropriately. 
Comments: (-)& ,fAutc G -  a M r L C 7  Cayr7 A c 

/ v / . d r  I 

I would recommend this program to my friends and eo-workers. 
Comments : A XT- u * & 5  

I feel the handouts were helpful. 
Comments: A 

What changes would you suggest to make this program better? 

D 

D 

D 

D 

What is your overall evaluation of this program? 

Good Fair Poor 

SD 

SD 

SD 

SD 

SD 

SD 

, 
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PROGRAM EVALUATION 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

Instructions: For each item, please circle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel fiee to add your comments on either side of this form. 

-- 

The program was well organized. 
Comments: A D SD 

I 

My questions were welcomed, and answered appropriately. 
Comments: A D SD 

Comments: D SD 

I 

I feel the handouts were helpful. 
Comments: D SD 

I I I I 

What is our overall evaluation of this program? 

Good Fair Poor 
\Excellent + 
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Overall, I found this program to be a worthwhile experience. 
Comments: k, h4J f f d y  h Q l f ) d  /nL r bqen &YkgM b.?" 6 1 0 k O t  

PROGRAM EVALUATION 

A D 

Program Date: 
Program Title: 
Program Sponsor: 

March 12,1998 
Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

Location: U.T. Center for Agricultural Research, Jackson 

q m b / r &  i - p ~ a c q d $ -  

The speaker(s) knew the subject and was (were) well prepared. 
Comments: 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

-- 

@ A D 

The program was well organized. 
Comments: 

Comments: / PJ 

What is your overall evaluation of this program? 

( E  Good Fair Poor 

A I D  I 

SD 

SD 

SD 

SD 

SD 

3D 

This document is a research report submitted to the U.S. Department of Justice. This report
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PROGRAM EVALUATION 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standiuds in our training programs, and value your evaluation and comments. 

Instructions: For each item, please circle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel free to add your comments on either side of this form. 

- 

SA=Strongly Agree AZAgree D=Disa g ree SD=Stron _q; I 
Overall, I found this program to be a worthwhile experience, 
Comments: 

The speaker(s) knew the subject and was (were) well prepared. 
Comments:d& ~ ~ e & s w  W O ~ L ?  ~ c L L  prctrrcJ 

I C  & hdJ #le- o./ c.r. ?L$-5e&,> S& 
c'cy' rcbk &ue && 
The program was well organized. 
Comments: 

My questions were welcomed, and answered appropriately. 
Comments: 

L 

What changes would you suggest to make this promam better? 

What is your overall evaluation of this program? 

Good Fair Poor 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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PROGRAM EVALUATION 

Program Date: March 12,1998 
Program Title: 
Program Sponsor: 

Location: U.T. Center for Agricultural Research, Jackson 
Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

It has been a pleasure having you in this program. We Strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

- 
Instructions: For each item, please circle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel free to add your comments on either side of this form. 

SA=Strong& Agree A-Agree D-Disagree SD-Strong 
Overall, I found this program to be a worthwhile experience. 
Comments: 

ew the subject and was (were) well prepared. 

The program was well organized. 
Comments: 

My questions were welcomed, and answered appropriately. 
Comments: 

I would recommend this program to my friends and co-workers. 
Comments: c. 

I feel the handouts were helphl. 
Comments: 

What changes would you suggest to make this program better? 

What is your overall evaluation of this program? 0 Excellent Good Fair Poor 

What is your overall evaluation of this program? 0 Excellent Good Fair Poor 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



PROGRAM EVALUATION 

Overall, I found this program to be a worthwhile experience. 
Comments: 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

A 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

Instructions: For each item, please circle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel free to add your comments on either side of this form. 

- 

The speaker(s) knew the subject and was (were) well prepared. 
Comments: 

w r k  c)&bd Lclpsl\ i-0 d w 5 W d h  
The program was hell organized. 
Comments: 

.deeA ho AAVL - c \ k s e s  %=A 0 % ~  & b ~  
My questions were welcomed. and answered appropriately. 
Comments: 

I would recommend this program to my friends and co-workers. 
Comments: 

&>%-e de& & dlOq- 
I feel the handouts were helpful. ' ' 
Comments : 

I k4u Le \+\ + JRe MbKc +tG 4 3 Z L  
What dhanges would you suggest to make this propam better? 

SA @ 

SA @ 

SA (Q 
B A  
SA 

1- I 
D SD 

What is your overall evaluation of this m o r n ?  

Good 
- 1  

Fair Poor 

D ISD 

I 

D ISD 

I r; 
This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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The speaker(s) knew the subject and was (were) well prepared. 
Comments: 

The program was well organized. 
Comments : 

My questions were welcomed, and answered appropriately. 
Comments: 

MlLY SUPPORT PROGRAM 

& 

SA I 

SA 

PROGRAM EVALUATION 

I feel the handouts were helpful. 
Comments: 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: Command Level Critical Incident Response Training 
Program Sponsor: Tennessee Sheriffs' Association, Inc. 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in OUT training programs, and value your evaluation and comments. 

Instructions: For each item, please c cle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel fiee to add your comments on either side of this form. 

G - 

9 

I 1 I would recommend this program to my friends and co-workers. I - 

L I 
What changes would you suggest to make this program better? 

A 

A 

A 

A 

D 

D 

D 

D 

D 

D 

SD 

SD 

SD 

SD 

SD 

SD 

What is your overall evaluation of this program? 

<E&ellent N ~ j  Good Fair 1 Poor 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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SA-Strongly Agree A=Agree 
Overall, I found this program to be a worthwhile experience. 
Comments: 

The speaker(s) knew the subject and was (were) well prepared. 
Comments: 

The program was well organized. 
Comments: @ ) A  

My questions were welcomed, and answered appropriately. 
Comments: P A  
I would recommend this program to my friends and co-workers. 
Comments: G~~~ =, sQ- r ~ , + ~  C ~ E S T  =,ware.- c I  I 1 65 be I ~ \ ~ - \ ~ G Q  1 0  A *x p - w ~ * v \ .  

I feel the handouts were helphl. 
h n m e n t s :  New h d ~ + j c l r e  4 +Q & u ~ ~ ~ b ~ . b  SA 
hLh--&\ WG3 -b he\?  * \,,\e Q&\cev 

What changes would you suggest to make this propam better? 

PROGRAM EVALUATION 

A D SD 

A D SD 

D SD 

D SD 

A D SD 

3 D SD 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in OUT training programs, and value your evaluation and comments. 

What is your overall evaluation of this program? 

Good Fair Poor 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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Overall, I found this program to be a worthwhile experience. 
Comments: y++g- ,&,- 
- 6  c x a d & e  

ILY SUPPORT PROGRAM 

A 

PROGRAM EVALUATION 

D 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

~ 

SD 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

__ 
Instructions: For each item, please circle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel fiee to add your comments on either side of this form. 

Comments: 

What changes would you suggest to make this program better? 

What is your overall evaluation of this program? 

Good Fair 

I 
D SD 

Poor 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.
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worthwhile experience. 
h s r L + b e  ' ~ 5 ~ s  

The speaker(s) knew the subject and was (were) well prepared. 

PROGRAM EVALUATION 

A D SD (a 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

SA=StrongIy Agree A=Agree D=Disagree SD-Strongly Disagree 

Comments : 

The program was well organized. 
Comments: 

My questions were welcomed. and answered appropriately. 
Comments: 

I would recommend this program to my friends and co-workers. 
Comments : 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

A D SD 

A D SD 

A D SD 

A D SD 

I feel the handouts 
Comments: U 4  A D 
AJ#* cL4 /4?% - 5 - p ~ ~  
+h. 

verall evaluation of this program? 

Excellent Fair Poor Good 

SD 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



PROGRAM EVALUATION 

Overall, I found this progam to be a worthwhile experience. 
Comments: +bJa 7% i 5: + \u=\\ bc SA 

A -3 (2) LJbd hwkt\e ppa.\ch+ 

The speaker(s) knew the subject and was (were) well prepared. 

Program Date: March 12,1998 Location: U.T. Center for Agric~dtural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs' Association, Inc. 

D 

D 

D 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments. 

Instructions: For each item, please circle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel free to add your comments on either side of this form. 

- 

SD 

SD 

SD 

overall evaluation of this program? 

Good Fair Poor 

A 

A 

A 

A 

A 

A 

1 

I 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



PROGRAM EVALUATION 

Overall, I found this program to be a worthwhile experience. 
C o m m e n t s : ~ ~ ~  M ++m 

Program Date: March 12,1998 Location: U.T. Center for Agricultural Research, Jackson 
Program Title: 
Program Sponsor: 

Command Level Critical Incident Response Training 
Tennessee Sheriffs’ Association, Inc. 

A D 

It has been a pleasure having you in this program. We strive to maintain the highest 
Standards in our training programs, and value your evaluation and comments, 

Instructions: For each item, please circle the choice which most accurately reflects your evaluation of the 
speakers, and the presentation. Feel free to add your comments on either side of this form. 

__ 

The speaker(s) knew the subject and was (were) well prepared. 
Comments: 

The program was well organized. 
Comments : 

I 

8. D 

D 

My questions were welcomed, and answered appropriately. 
Comments: SA A D 

I would recommend this program to my friends and co-workers. 
Comments: 

ur overall evaluation of this program? 

Good Fair Poor 

D 

SD 

SD 

I feel the handouts were helpful. 
Comments : A 

- 

SD 

D 

- 

SD 

SD 

SD 
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NATIONAL INSTITUTE OF JUSTICE -- 

Dear Law Enforcement Administrator: 

The National Institute of Justice has awarded the Tennessee Sheriffs Association a grant through the 
Law Enforcement and Family Support demonstration project. This grant #FS-VX-0005 will fund an 
eighteen month research study for all law enforcement officers in Tennessee. This is the largest grant 
ever awarded in their history for this type of research. The state of Tennessee now has the 
opportunity to make law forcement history in that we can develop a model stress reduction 
program for officers when t P ey become involved in a critical incident and need assistance. .- 

This grant will allow Tennessee to set up three different models of stress reduction programs across 
the state to see which model provides the utmost help for Tennesseg law enforcement officers and 
their families. This will be a program of Tennessee Cops taking care-oKTennessee Cops and we need 
your assistance in getting the progam to work. During this(morith,’we will be recruiting officers 
from across the state to train in Basic Critical Incident StressDebiiefing Techniques. These officers, 
when selected and trained, will then become members ofk CJSD team to respond to an agency where 
an officer or department has experienced a critical incident that can effect their ability to hnction in a 
normal manner during or after an incident. 

A’ ‘ 

c_. 

We are requesting your assistance in helping us get this information out to all officers who feel they 
want to help other officers when the need arises. PLEASE POST THIS FLYER ON YOUR 
BULLETIN BOARDS AND ANNOUNCE IT IN ROLL CALL SESSIONS so that everyone can 
receive the information. Also enclosed is a copy of our application for each officer interested in 
becoming a CTSD team member. IF YOU COULD PLEASE PHOTOCOPY ENOUGH OF THESE 
FOR THOSE OFFICERS WHO WISH TO APPLY, it would be greatly appreciated. 

1 cannot stress enough how important this program is to all law enforcement officers in Tennessee 
and their families. Your support in this project will go down in law enforcement history as one of the 
greatest accomplishments of all times. This is just the start of great things for Tennessee Law 
Enforcement. 

Thank you in advance for your efforts. I look forward to working with each and every one of you in 
the future to make law enforcement better in Tennessee. 

Sincerely, 

xxxxxxxxxx 
L.E.A.F.S. Program Manager 

28 7 5 Patriot Way Nashville, TN 372 14-354 7 Tel: 6 7 5-884- 1259 Fax: 6 75-885-5785 

This project was supported by Grant No. 97-FS-VX-0005 awarded by the National Institute of Justice, Office of Justice Programs, U.S. Department of Justice. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



Tennessee Sheriffs' Association, Inc. 
28 I5 PATRIOT WAY NASHVILLE. TENNESSEE 372 14-351 I 

TELEPHONE (6 15) 885-75 1 I 
FAX (6 15) 885-5785 

Dear Law Enforcement CISD Team Applicant: 

EXECUTIVE DIRECTOR The Tennessee Sheriffs' Association, h c .  has been amrded a National Institute of 
Justice Grant Award # 97-FS-VX-0005 for Law Enforcement and Family Support services. The 
Tennessee Project, known as "L.E.A.F.S." is currently looking for sworn law enforcement 
officers from various agencies throughout the state to serve as CISD team members. The 
services and training provided under this grant are available to every law enforcement agency 
and their personnel in the state of Tennessee. There are 90 volunteer positions available to 
serve as debriefers. 

BILL THO\IAS 

It is a well-known and accepted fact that law enforcement officers often work in traumatic situations, many of 
which may be life threatening for the officer. other public safety professionals, or the public. As a consequence, the 

- officer may be impacted in a number of ways, affecting the officer personally and professionally, the agency and the 
officer's family. A process knotin as Critical Incident Stress Debriefing (CISD) has been shom to decrease the impact of 
such incidents both short-term and long-term. To be effective. the CISD is conducted by a team. which includes specially 
tramed peers (other law enforcement officers and mental health professionals). Both mental health professionals and law 
enforcement team personnel form a pool of CISD Team members from which Response Teams are developed and 
activated. Tlus training program is designed to provide officers with the background. theory. and skills required to be a 
valuable part of a CISD team. It exceeds the cumculum required by the International Critical Incident Stress Foundation. 
and addresses issues specific to law enforcement. 

Qualifications and attributes required: 

1. 
? -. 

7 1 - .  

4. 
5 .  
6 .  
7 .  
8 .  
9. 
10. 

1 1 .  

Sworn 1 3 ~  enforcement officer 
Commitment to program goals and an interest in the general welfare of law enforcement officers and their 
families 
Ability to plan and organize 
Ability to communicate with people on a personal level 
Ability to maintain impartiality and neutralih (non-judgmental) 
Ability to maintain confidentiality 
Proven interpersonal skills 
Histon of productive relationshps with fellow officers 
Skills as a good listener 
Flesibilit!. and willingness to respond to critical incidents on a rotational schedule within their 
geographical region 
An eighteen (18) month commitment to senlice as a CISD Team member 

The training for those selected as members of the CISD teams nil1 be held at the Tennessee Lax Enforcement 
Training Academy for officers from East and Middle Tennessee on May 1-3. 1998: and officers from West Tennessee will 
attcnd on hlay 15-17, 1998. Lodging nil1 be provided at the Academy: and reimbursement for mcals nil1 be made at the 
completion of the last da). of training at $24.00 per day. 

Plcase f i l l  out the attclchcd application in its entirety and return (along with any supporting materials) bit Match 
27. 1998 to: 

XXXXXXXXXXX, P r o p m  Manager 
Tcnncsscc Law Enforcenicnt And Fatnil!. Support Project 
28 15 Patriot W3:. 
Nashville. TN 372 14-34  1 

This proyani is fbnded b!. the National Institute of Justice Law Enforcement and Family Support Grant Award # 9 7 4 3 -  
\X-0003. Women and minorities are encouraged to appl).. 
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1. 

TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award # 97-FS-VX-0005 

CRITICAL INCIDENT STRESS DEBRIEFING TEAM 
MEMBERSHIP APPLICATION 

LAW ENFORCEMENT PEER DEBRIEFER 

PERSONAL INFORMATION 

Name: 

Address: 

Telephone: (Home) (Work) 

Employer: 

Work Address: 

-. 3 EDUCATION -- List most recent first 

Institution ProgradMaior DegreelCertification 

3 .  

Place Job descriptioflesponsibi I ities Length of emplovment 

EMPLOYMENT INFORMATION -- List most recent first 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



4. MEMBERSHIP IN LAW ENFORCEMENT ORGANIZATIONS 
(List names and dates) 

. 5 .  
-- 

PARTICIPATION IN COMMUNITY ACTIVITIES 
(List names and dates) 

6. SUPPLEMENTAL INFORMATION 

List and describe any formal training you have received in stress management. crisis 
intervention, post traumatic stress disorders, counseling, etc. List and describe any 
related workshops or conferences. 

7 .  Comments or additional information you would like us to have about you to aid in the 
CISD Team selection process: 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



8. How much flexibility do you have to go on a debriefing on a 24-48 hour notice? 

9. List stress management techniques you have utilized effectively: 

- -  

IO. List three (3) personal references that can attest to your work in law enforcement or could 
support your role on this team: 

PLEASE RETUFLN THIS APPLICATION TO: 

Paul E. Jennings, Program Manager 
Tennessee Law Enforcement And Family Support Project 
2815 Patriot \Yay 
Nashville, TN 37214-3541 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



I 1998 Law Enforcement and Family Support (L.E.A.F.S.) Clinician Database 1 

Please print the requested information below and attach your current CV: a copy of your current license 
and your malpractice insurance face sheet. Please PRINT or TYPE legibly, using BLACK ink, since your 
application form will be scanned into a computer. Thanks. 

Last Name: First Name: 

Title: (circle) Ms. Mr. Dr. Social Secunc  8:  Degree: 

Office Address: E-Mail: 

Zip Code: Telephone: ( - ) 
1. 

7 -. - 
> - .  

4. 

i - .  

6. 

7 .  

S. 

9. 

IO. 

11. 

12. 

13. 

14. 

- 
Are !'ou licensed or certified in the state of Tennessee? C Yes - No 

If yes, licensedcertified as a 

When does your current license expire? 

Do you maintain Proftssional Liability insurance with a minimum coverage of $ 1  million/$3 million? .-. Yes - No 

What is the date of espiration of your current Professional Liability policy? 

Is it gentrally Fossible for you to schedule an appointment with a program participant within 24 hours? 

License # 

- - 

- - 
- Yes - No 

c - 
Do you have a slidmg fee scale'? - Yes A. K O  

- Do you presentl). have time airailable to accept Ian- enforcement referrals? - Yes '2 NO 

Are you affiliated or have privileges with an!. hospital, treatment center or group practice. and if so, 

where? 1 Yes. - No 

Do you have professional experience working with or providing services to law enforcement personnel? - Yes 0 No 

Are you currentl:. or have you in the past, contracted uith or provided services to any law enforcement 

organization or asency. and if so. in what capacih.? - Yes, 7 No 

- - 

- 

- 

- Are you qualified to perform Fitness for Duty evaluations on police officers? - Yes c No 

Are !.ou interested in joining a special team of clinicians \vho will be available for emergencies at A" 
- - time of the da!. or night? C Yes 2 NO 

Idcntifi up to 3 areas of specialization for your 1998 listing, (cnclose supporting documentation, if any): 

1 .  2. 3. 

For Office Use Only: CV: C LIC: E MALPnc: 3 Re-interviewed: 3 Yes C No By: 
Accepted 1998. Yes - No Reason: Date: 

- 
- 

Added to 1998 database - Date: By: 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



P 1998 Law Enforcement and Family Support (L.E.A.F.S.) Clinician Database (Con't.) I 

For the following questions, please attach a complete witten explanation for any "yes" response: 

1. Have you ever been convicted of a felony? 0 Yes - No 
2. 

-7 

Have any malpractice claims ever been made against you including claims currently pending, claims 

that have been settled or claims that have resulted in judgments? 0 Yes - No 

During the past 10 years: has any professional organization or regulatov board declared any actions by 

you to be unethical, or are(*ou currently under investigation for any actions of unethical conduct? 

r 

3. 

C Yes L I  No 
- - 

4. Have you ever testified in a court of law against a law enforcement officer? - Yes No 
5 .  Has your professional license in this state or any other state ever been revoked suspended or limitation 

imposed or have you been subject to any other disciplinary action by a public eency .  insurance 

company or professional organization? - Yes C No 
- 

Please list the priman. insurance companies that are a\.ailablz and that our program participants may utilize. 
Please indicate whether or not \-ou are currentl!. an in-network participating provider for any of the following 
programs: 

ALL MATERIALS MUST BE RECEIVED NO LATER THAN SXXXX XX. XX'XX!!!! 

This program is funded by the National Institute of Justice Law Enforcement and Family Support Grant Award 
+ 9 7-FS-VX-000_',. Women and ininontics arc encouraccd to aDpl\.. 

This document is a research report submitted to the U.S. Department of Justice. This report
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1 1998 Law Enforcement and Family Support (L.E.A.F.S.) Clinician Database (Con't.) I 

- 
3 Yes - No 
,1 Yes - No - 

In the space provided below, list any additional insurance companies for which you are authorized as a 
provider. Indicate if you are TN or OUT of network. Also, indicate if you are willing to accept assignment. 

I 

- 0 Yes - No 
P Yes - No 
C Yes - No 
U Yes - No 
3 Yes - No 

- - 
- 
- 
- 

Return your completed application along with all supporting materials to: 

SSSS\\XS 

Law Enforcement And Family Support Project 
sssssSs~~xss 

sssssssx~sssss. ss sssss-ssss 

Iiiconiplete applications will not be processed Please make sure you hmv enclosed the following: 
._ 
- 

- 

- 

This application - filled out completel!, 

A cop! of your current Tennessee liccnsdcertification 

A cop!. of your Professional Liability Insurance face sheet showing limits of !ti 1 nullion/$5 

niillion 

A cop!' of !.our current Curriculum Vita (Rrsunic) 

Copies of any specialty certification. e.g. ABPP. AAMFT Clinical Mcnibership. CAC. etc. 

- 

- 

- 
- 

- 

I f  selccted for consideration. you will be contactzd by a representative of tlie L.E.A.F.S. Pro, (Tram with 
d m s  and tinics of i n t c n i x s .  If you have any questions. plcase call s s s s s s s s s s s s s s s s ~ s s s s ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .  

- 

A L L  hlATERIALS hIUST BE RECEIVED NO LATER THAN XCKXX XX. XXSS!!!! 

This program is fimded b!. the National Institute of Justice Law Enforcement and Family Support Gnnt  Award 
ii 97-FS-\'X-0005. \I:omcn and niinoritics arc cncouraccd to aDD1v. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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Dear 

LAW E f;l F 3  RC E M E K T  
FAI,(!LY SIJPPZPT PRQGRAM 

I take great pleasure in advising you that you have been selected as a team member of the 
Law Enforcement and Family Support project, and to receive training in Basic Critical 
lncident Stress debriefing for law enforcement. 

The three-day training course will be offered twice, k%iy, April 17 - Sunday, April 19*h, 
,+ 

f-.+ ~ 

and again on Friday, May 1 - Sunday, May 3'd ! p9 - .-/ 
Ninety (90) law enforcement officers and thirty menyal health professionals have been 
selected from throughout the State of Tennessee10 participate as team members and have 
been contacted by phone as to your prospective training dates. You should report no later 
than 0730 hours on Friday of the training dates you have chosen or been assigned, 
Training will begin promptly at 0800 hours each day and end at approximately I600 
hours (8 a.m. - 4 p.m.) Lodging will be provided for those participants requiring it, at the 
Tennessee Law Enforcement Training Academy on Friday and Saturday evening. Meals 
are on your own and a meal allowance of $24.00 (state reimbursement rate) at the 
conclusion of training on Sunday. 

Please call as soon as possible if you have a schedule conflict with these dates. 

Enclosed, please find the Mental Health Professional team member position description 
and a Memorandum of Understanding along with a map and directions to the Tennessee 
Law Enforcement Training Academy at 3025 Lebanon Road, Nashville. 

Thank you for your interest and support and willingness to dedicate your time for this 
cause. 

Sincerely, 

xxxxxxxxxxx 
Program Manager 

enclosures 

28 75 Patriot Way Nashville, TN 372 74-354 7 le/: 6 75-884- 7 259 Fax: 6 75-885-5785 

This prolect was supported by Grant No 97-FS-VX-0005 awarded by the Nationol lnstltute of Justice, Offlce of Justice Programs, U.S Deportment of Justlce 

This document is a research report submitted to the U.S. Department of Justice. This report
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TENNESSEE LAW ENFORCEMENT AND FAMILY SUPPORT PROJECT 
(L.E.A.F.S.) 

Funded by the National Institute of Justice Grant Award ## 97-FS-VX-0005 

MEMORANDUM OF UNDERSTANDING 

1, 
the Tennessee Law Enforcement And Family Support Critical Incident Stress Debriefing Team, I 
will serve as a volunteer team member for a period of eighteen (18) months. I understand that 
serving as a team member requires the following commitment and obligations: 

, the undersigned agree that if I am selected as a member of 

1. 

2. 

4. 
5 .  
6 .  

- >. 

Attendance and full participation in the three (3) day Basic Critical Incident Stress 
Debriefing training 
Attendance at additional training sessions as may be required. 
Completion of cross training as may be required. 
Attend scheduled team meetings (approximately every 6 weeks) 
Complete any required records or paperwork 
Revocatiodsuspension of my membership will occur under the following 
circumstances but is not limited hereto: 

A. If I fail to maintain strict confidentiality regarding Critical Incident Stress 
debriefings held, including topics discussed and personnel involved. Any breech 
in confidentiality will result in immediate removal from the team and the 
program. 

B. If I fail to follow all local protocols and directives regarding L.E.A.F.S. activity 
C. If 1 organize or in any way attempt to organize a debriefing without the Propam 

Manager having prior knowledge and approval. 
D. If I organize or in any way attempt to organize any Critical Incident management 

activity or program without the Progam Manager's prior knowledge or approval 
E. If I go to the scene or place of an incident to act on the behalf of the L.E.A:F.S. 

progam or the Team without the prior knowledge or consent of the Progam 
Manager 

F. If I fail to be present at an assigned debriefing or activity when I have made a 
commitment to do so 

G. If I act against the expressed direction of the Program Manager or Clinical 
Advisor 

H. If I misrepresent the affairs or operations of the L.E.A.F.S. Program 
1. If I am habitually or continually absent from scheduled Team meetings 

I understand that being selected to attend the preliminary training session 
does not insure me a position on the team or within the program. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



The Law Enforcement And Family Support Program agrees to provide the following: 

1. 

2. 

Continuing training of current research, findings and theories of law enforcement 
occupational stress and related topics 
Critical Incident Stress Debriefing training certified by the International Critical 
Incident Stress Foundation. To guarantee attendance of the three (3) day Basic 
CISD Training, there will be a registration fee of $125.00, payable in advance, to 
hold your space in the class. This amount is immediately rehndable upon 
completion of the training. Candidates who fail to attend will forfeit their 
registration fee. The L.E.A.F.S. Program will provide me with the dates and 
times of training sessions to be offered. 

Debriefing for the Debriefing Team members after a CISD when necessary or 
requested. 
Reevaluation of team operations and personnel every six months 
Maintenance of quality standards in performance and confidentiality in personnel 
(team members), and operation 
CISD Team Member identification for each team member. 

3.  Administrative support 
4. 

5 .  
6. 

7.  

I have read and understand these commitments and obligations and will asree, if selected. to 
serve as a \:olunteer for the L.E.A.F.S. CISD Team and to abide by all protocols. 

Signature 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
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CRITICAL INCIDENT STRESS DEBRIEFING TRAINING 
Course Critique 

DA Y I - Peter Cove, Instructor 
SESSION I -APRIL I7 - I9,1998 

1. Briefly state what you learned at this school. 
Think before you do anything. 
Work stress is significantly higher for law enforcement. They love their jobs. but many leave the profession 
because of stress. Law enforcement officers have by and large bought into the Big Lie that they must not and 
cannot say anything about their feelings to anyone. 
Causes and effects of stress. Seriousness of traumatic stress if left untreated: importance of peer support 
groups and debriefing 
The gap that exists behveen the mental health and law enforcement communities. Much of first dai was 
review but still important to hear again. 
A much greater insight into the real-life experience of a law enforcement officer and the impact to the critical 
incidents on himher and families. 
What I learned on day one \vas enormous. One of tlie priman- facets nas that anyone is susceptible to the 
pressures of stress. The course also taught that being judgmental is a natural reaction and we must be more 
aware of our reactions to others. The course taught many more aspect of police stress. The course also taught 
that it is OK for officers to open up. 
Not to judge others or second guess their decisions. Be there to listen to what they have to say. 
Lots of behaviors are normal and should not be judged as good or bad. People who have been involved in a 
traumatic incident need a non-judgmental person to listen to them - sometimes a peer is enough. soinetiines 
MH professionals are needed. It‘s OK to elpress your emotions. 
The first da! of the course was for me in 2 stages: I was attempting to turn in? past knowledge around. The 
second part I learned what happens to other officers involved in stressful situations was ven  similar to my 
experiences and that my feelings were very normal. 
How better to feel “normal“ in a multitude of situations 
La\\ enforcement officers do not receive the emotional help needed in critical incidents. 
Enhanced personal knowledge of interactions between law enforcement profession and increased potential for 
psychological trauma. 
Hou to assist fellow officers and what to look for as to stress and some of the courses. 
I learned things I knew. but didn’t actually realize. Such as police culture teaches officers to push down or 
hide their emotions and that this is a normal reaction for human beings. However. police officers are taught 
this is abnonnal. and that police officers must learn to express their feelings through other officers in order to 
decrease negative effects of police related stress. 
This course is directed toward cops helping cops recover from stressful incidents nithout the traditional 
suppression of emotion. 
More ways to talk about and deal with stress. 
Suppressed feelings can be vev  hard to overcome. Debriefing can overcome. 
I learned that a main key to emotionally/mentally/ph~sically suniving critical incident in law enforcement is 
positive peer support. 
It is much ore healthy for you to express your feelings other than to suppress them. That is normal not 
abnormal. Talking about our problems is a very healthy thing for officers to do for each other. 
Lan enforcement is one of the most stressful occupations coupled with critical incident. It can be 
ovenvhelming without support from someone. Do not second guess or judge someone’s actions. You truly do 
not know l i o ~  you would perform until you are involved in a situation. 
I learned about Peter Cove’s struggles with alcoholism. I also learned the premise behind the CISD is that 
cops can only relate to cops. I think we need to work on that sub-culture and tn to change it for the future. 

Peter Cove 

This document is a research report submitted to the U.S. Department of Justice. This report
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of the author(s) and do not necessarily reflect the official position or policies of the U.S.
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That we have a tendenq to critique events, we have a tendenq to second guess the officers. We need to learn 
to be there for them. 
Police stresses. methods of debriefing. 
Law officer’s perspective. issues and range of experiences encountered. 
Learned the difference between judgments, observations and natural responses.; being there for your fellow 
officer involved in an incident; emotional therapy. 
The first day of class was very informative. Learning to feel and make less obsewations will assist me in 
helping others. I also learned how important it is to listen and not make judgments such as “could of‘ “should 
of‘ “ would o f .  It has taught me to talk more and be more open in relating to others. 
Learned how stress effects people. How to deal with stress. Who stress effects. 
What shoot teams are; what police officers feel; how some handle the pressure of law enforcement. I 
do/see/feel/act the way you do and the ideas you teach. but/and I understand how somebody could feel the way 
with out training (combat). 
I learned several things during this school including changes that I need in my attitude and home life. I also 
learned of senices that are avtjhable for officers. 
It is more important to listen and just be there, instead of offering my opinion. Do not make judgments. 
This instruction provided me a better understanding of how wide spread traumatic events (that are not 
addressed) are. Instruction learned -Fundamentals of CISD. 
How to treat others in critical incidents. not to second guess. Not to be judgmental. Learned more about how 
people act and react under different circumstances. How to deal with stress. 
Think before you do anything. 
The need of my fellow officers is more I thought, the things that I have lived with for the past several years are 
common mith people who have been involved in critical incidents. 
A better understanding of stress and lion it effects law enforcement officers both physically and emotionally. 
Techniques used in debriefing to help relieve some of this stress. 
What the importance of debriefing and taking the time to go per say one on one nith officers involved in a 
critical incident for the officer and family so they can continue uith the job in law enforcement. 
I got an overall understanding of how complex the problem of critical incident stress is. I also learned that it 
is a nationwide problem and that we need these hpes of things to help people through these hard times. 
I was happy to learn that there are shoot teams formed to assist officers with incidents either past or present. 
The various aspects of the presentations of stress symptoms - specifically to law enforcement. The statistics 
that support the data. 
The influence and daily stresses that have changed me personally and effected me personally and job 
performance. Also how to identiQ the stresses on myself and others. 
We learned about how stress effects police officers. We were given statistics and saw videos showing 
esamples of stress. We participated in class discussion of stress. I learned that we tend to judge our o m .  
Reviewd the Mitchell model and phases of stress. 
A lot about myself in regard to how I deal with stress. 
There are a great number of emotions that may take place after a critical incident. Many times this becomes 
masked by anger and covers the real underlying problem. The goal of CISD is to get the officer ready to 
return to the job. This is done with the use of shoot teams that use the CISD program to debrief the officer and 
possibly bridge the gap between that officer and a iiiental health professional if it is needed. 
That the job and life style of police work can kill you more ways than one. That is \ley important for cops to 
help cops. 
CISD offers a winwin approach to both officers and police departments by preventing burnout and preventing 
the loss of officers through alcoholism. depression burnout and suicide. It needs to be offered on a mandatory 
basis. but accumulated stress counseling needs to be offered on a voluntary basis. The team approach draws 
upon the skills of the mental health professional merged with the experience of the law enforcement personnel. 
MH 
Law enforcement is more stressful than most people know. More officers d e r  from physical and mental 
problems than the average. Proxiding opportunities for sharing experiences and ventilating reduces these 
problems. 
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Department of Justice.



0 

One of the best thmgs to do is listen more than to talk. Be there to listen to be there for other officers. 
Officers by occupational nature are judgmental and have sever "arm chair quarterback syndrome. This class 
brought the mindset to the surface and has helped me to recognize this and deal with it. 

2. How will this assist you in the performance of your duties? 
0 

0 

e 

0 

0 

0 

0 

0 

e 

0 

e 

e 

e 

e 

0 

e 

e 

0 

0 

0 

0 

0 

0 

As a shift team supenisor and a 25+ year veteran my experiences in swvhing critical incidents accompanied 
by this mining can be used to help other officers and myself sunive a critical incident. 
I knew most everything I heard today. However, listening to police officers and being around them nas ven 
beneficial. My husband is a former police officer (1 1 years active service), so I understand police officers 
some. I will use my understanding and training to help police officers and their families to deal with the stress 
of their lives. 
It will help me relate to others and show compassion while still doing my job. But above all. just to constantly 
remind me that I'm not alone in the stress that I feel. 
I think it opened my eyes to how to start in assisting someone in CISD. 
I will be more sensitive to officer's feelings after being in a critical or traumatic incident. 
Focus more effective interventions. 
More able to recognize and assist others involved in critical incidents who believe they are "ok". 
As a supemisor I need to change my approach when my officers are involved in incidents. I need to take care 
of them. their needs and emotions. I can let others critique or second guess or after we take care of the officer 
in a few days we can look back for a critique. 
As a captain it will help me to determine some signs of stress with my deputies and address that and help 
them talk through some of their problems. 
I will be able to help and understand what other law enforcement officer might be going through to be able to 
instruct those other officers in a good networking program. 
Empath? to officers and an understanding of the CISD goals and techniques. 
Tlus will enable me to more quickly recognize problems in niy fellow employees and to assist them in coping 
with their problems. 
Awareness of indicators of stress is an important tool to have in any work situation. 
Much higher level of sensitivity and how to avoid adding more stress. 
This \vi11 definitely make me more aware of other officers eqwiencing various degrees of stress. The training 
will also provide me vith more knowledge of how. I can assist my fellow officers with stress management, 
As a supenisor it nil1 help me be more in tune to their feelings and to listen more when they have problems. 
It has reminded me of the needs of others for a non-judgmental listener. that people mask their true feelings 
(often with anger) and people react differently during situations and afterward. 
First it will aid me in understanding what m y  fellow officers are going through and what to advise them in 
areas of stress and how to steer them to areas they can be helped. 
Be more sensitive and compassionate. 
More sensitive. concerned. 
More consciously aware of the need to support fellow officers in all aspects of duty performance. 
To recognize the stress within the officers and how to assist them in the future. 
It will assist myself in personal evaluations of myself. It will help me identifi and or assist personnel in my 
department who would need assistance before, during and after critical incidents. 
It will enhance my abilities to help officers who are also members of the citizenv as well as all members of the 
public communie. 
B! helping those around me eveq day and dealing with eve5 day life. 
Being able to vent can help cope with the stress better. 
1 can take the material back to my department and use it to benefit myself and fcllow officers dealing with 
stress and provide information to a network of friends throughout the state that do the job and eqxrience the 
Sallle stresses. 
Once this training is department wide, I am hopehl the effects of stress will become more manageable. 
I believe the changes in attitude will assist me in dealing with the public, other officers as well as myself. 
Hopefully. 1 will be able to help others, especially my fellow officers in critical situations by using what I've 
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learned in ths course. I should have better organizational skills that will make me better prepared. 
My job requires a lot of listening skills. I find it also important to protect ‘lictim“ officers from those who 
”\+ill not” be sensitive. 
It will help me to relate to others and assist them in critical incidents. T h q  need to be heard. do not need 
praise. need to be encouraged. 
I will be able to assist other officers who have had stressful events in their life. 
It gives me a better understanding of the underlying problems eve? law enforcement officer has to face even 

A better understanding of my fellow officers rather t l m  being so quick to second guess them in the event of a 
future critical incident within my department or another. 
It clarified some of the day to day situations that we overlook so we can address what other officers. 
I feel I will be able to assist other officers with coping with stressful situations not only shooting but any other 
critical incidents that may be part of their lives. 
Better understand the daily stresses of the profession and the influences that cause the slow deterioration of 
personal and professional behavior. As a supenisor and potential CISD counselor. it nill help me in 
identfiing the needs of others and provide intervention when needed. 
Knowledge and awareness of issues and potential issues 
This will help me to better understand what officers go through when involved in critical incidents. It will 
help me to debrief officers. 
I think that I will be more sensitive to people I work with on a daily basis. 
It has given me a better understanding of the feelings that officers go through. and what needs to be done to 
return that officer to the streets so they can effectively do their job. 
It will make me feel more comfortable in tning to help those who need it. It gives a guideline to help get the 
points across. 
Help me to relate and offer ”objective” listening skills. 
I plan to interface nith police. fire. hospital and industry contacts to bring the CISD team concept to a larger 
segment of the communih. I work closely with 7 police departments and will serve as a resource for all of 
them. I hope that this training nill enable me to become part of a CISD team. MH 
Not onl? nill this help me in relating better with la11 enforcement personnel but can be used in many areas of 
my work. MH 
Not only better listen to cops but also other people on the street and my family. 

day. 

Are there any topics which you wouid iike to see added or would like to have 
more emphasis placed upon? 

0 

I‘d like to see training of an anger-management for officers - something I do in my private practice. 
The family component of this whole process is e13remely important. In my situation the family healing is a 
much longer process than the individual officer healing. 
Stress from the agency itself. 
Without knowing the courses for the rest of the weeks. I cannot comment on what else is needed. 
Break the bonds of the sub-culture. 
It was very well covered. 
Some social interactiodnetworking opportunities. 
As a mental health professional. I wondered if these law enforcement officers would be able to relate to me. I 
saw how much they relied so much - almost only - on fellow officers. I am an outsider. I must gain their 
confidence. How will I do this and how will they learn to open up to an outsider? 
The I‘m OK - you’re OK theory. It‘s OK to be “normal”. 
For now this is enough to absorb. 
Domestic violence intenention to assist officers and their families. 
Greater emphasis of family support and support systems. 
The use of similar programs to work with officers who may not have been involved in a critical incident but 
are suffering from stressors stemming from personal or job related problems. 
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Family component, which would assist officers family members to cope with the stress following a critical 
incident of which their spouse was involved in. 
What I can see as of now the training is right on track as all training will always continue to educate on this 
subject. 
Would like to have learned more about others feelings in relationship to videos and scenarios. And maybe 
more emphasis on “it’s OK to feel t h i s  way”. 
The inherent personality differences between policy and mental health personnel is important to re\iew. Some 
team building exercises would be helpful. Small group discussions would also be helpful. MH 
This is new to me and I can’t really say what more emphasis should be placed on. This is so far the best 
training I have had in 7 years of law enforcement. 
Law enforcement stressors; Affects of officers involved shootings on the family; handout on some of the 
statistics on officers and the related studies. 
No 
At the beginning; How the mental health professionals fit in. 

4. What are some schools/programs you would like to see offered in the 
future? 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

6. 
0 

0 

The school offered to more officers as it becomes available. 
More of this type of schools. Stress is a killer that we (as a group) know little about and are not readily eager 
to talk about. 
I would consider it a privilege to participate in teaching anger-management to officers and Death and Dying - 
How to make meaning and make peace with it. Judith Humphrey 
A program that e.uplains to new officers and their families the risk that comes from police work. Most people 
do not believe that these types of things happen to them. 
Maybe school for officers to train mental health professionals on what the issues facing officers reall? are. 
A class for in-service that encourages officers to use counseling senices available. 
Extended courses on police officer alcoholism and drug abuse. 
Psychological profiling. 
More family classes as for dealing Mith what their father/mothers husbandshives and how the family will 
have to deal with as this critical incident ntth their spouse/father/mnotlier. 
Additional training along this line. 
Specific issues for families. spouses. children. parents. etc. 
Family problems. How to treat the spouse and kids. Not only the officer 
More psychological learning programs. There should also be training in the police Academy. To let officers 
know this is available and to make them aware they are not escluded from the inevitable in police work. 
Family targeted. 
Classes on critical incidents that aren‘t necessarily “shoot” related. 
An instructors course so that we might be able to work with and teach our officers to better handle stress. 
Hostage Negotiations 
A course and/or material designed to supetvisoty level personnel so that they may have a better understanding 
of the debriefinglshoot team and what benefits both present and future are obtained. 
Some advanced trainrng offered would be helpful in the future. 
Make communications course to help the officers express their ideas and feelings. 
Follow-ups and evaIuations of CISD 
Restoring psychologically or physically impaired officers to duty. This could be offered in conjunction with 
the TN Division of Rehabilitation Services. 

What was the most outstanding feature of this training? 
Care and concern of officers. 
When class members learned that there were actually shoot team members in class. 
Video involving the 3 on dutv offtcers and 1 off dutv officer 
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What future changes, if any, would you recommend for this training? 
A reminder to officers of the “fun” pan of the job. not as much beating down on how bad life is. 
Use of microphones by speakers at all times. 
You do a super job, no changes know. 
During week - not on weekend 
Clarify the objective of the training up front. 
Perhaps some stress testing with personality profiles. 
Require/encourage mental health professionals to stay in the dorm with the officers. 
Maybe not on a weekend 
Motel rooms instead of the training academy dorms. Maybe offer the training during the week on week days 
instead of the weekend. 
Need more time to cover material thoroughly. 

This training nas new to me. Evec.tlling was very good all fresh. 
Overall veq  good 
Videos of actual incidents 
Peter Cove‘s delivery 
It was all great and informative. 
Motivated spealang 
The skilYexpertise and information of presenters and their sensitivih. 
Videos - it gave you a feel of hands-on training 
Qnamic presentation 
Group participation. 
The openness of the instructors and students. 
Teaching - video The \ideo puts in the action. 
Group discussion 
Mr. Cove’s personal belief in the program and its ability to work. 
The visual aids used made one feel that they were there. I also think it is important for this teain to consist of 
officers that have been “~ictim” officers. 
The stories and to actually see how it effects them. 
Quality of instructor and ability to use personal exqeriences to aid in training. 
Being able to learn with fellow officers who have experienced trauma and sunived. 
The knowledge that each instructor brought to instruct by exirience. 
When the overall class members learned they were in a room full of people that had been there. 
Audio video and lecture 
Up front dealing with big issues. 
Life eqmiences of members in class and instructor. 
The video on the actual shooting of an offduh officer involved in a domestic. Also good esperienced 
instructors. 
Group participation 
The life experiences of the instructors that they shared with the class. 
The material covered and the instructors deliveq- technique was outstanding. 
Engagement and issues covered 
Training the mental health and police personnel together. 
Training Officer 
Letter Information 
The instructors 
The skill. energy and wisdom of the trainer. 
I opened m y  eyes to a silent and ever present cop killer. 
The way the instructor was able to share his feelings. 

This document is a research report submitted to the U.S. Department of Justice. This report
has not been published by the Department. Opinions or points of view expressed are those
of the author(s) and do not necessarily reflect the official position or policies of the U.S.
Department of Justice.



7 

Additional comments you would like to make: 
Very informative class, justtoo much material crammed into too little time. 
Absolutely great training. Peter Cove is excellent. 
Great school 
Brief the TO'S on what the course is about. 
Truly enjoyable exqerience 
Outstanding material. 
In just the first session. I was able to bring up some old baggage of things I've eqerienced. 
Excellent potential to bridge a gap that has long existed. 
This was without a doubt the best and most interesting day of a course I have taken. 
I would like some information on the affects to the officer's family. 
I would like to thank everybody who has a part in this program. This is the best program to be developed to 
help and work with Tennessee law enforcement officers and their families. 
I enjoyed every aspect and I want to get more officers from my area involved. 
I would like for training to continue to change the mindset that real men don't q or show emotion. That will 
be a long time in evolving. 
Make something for the atheists; agnostic believers. 
Glad to see this training available. I uish we had this hventy years ago. 
I appreciate being selected for this training and believe it  ill be successful. I hope that even when the grant 
runs out. this team is retained. 
Tlmk you for niy debriefing. 
Escellent content and format 
Needs tables. Would be helpful for writing. 

Additional Comments. Please include comments on the best part of the class 
and the part of the class that needs improving. 

The class is great. Peter is veq  educated on the subject matter. and it shows during his presentation. Thanks 
for the opportunity to attend this class. 
Peter is a v e c  open and good instructor. 
Enjoyed the class. The videos were good. 
Excellent lectures 
Informational correspondence should be sent to department first line supenisors @ e r ~ o ~ l l y  addressed) so that 
they may have a better understandmg of this outstanding state wide program. Old school methods of operation 
are not always good. This is such an outstanding program that I feel at least the structure/purpose/benefits 
should be shared with first line supervisor. It can only create more support of a veq worthwhile program. 
Outstanding presentation and content. 
There needs to be more discussion time. 
Stories were teaching: but do good stress relief techniques. Bring to light other ways that I can use to help. 
The best part of the class is that watching videos as a group and expressing feelings makes you feel a bond 
with eveyone in the room. Again the class was very informative but regular breaks are needed. The problem 
is too much material and too little time. 
None to make but great class and gathering of law enforcement with concern for helping law enforcement. 
Thank you for getting me back to "near" normal. Please keep up the effort. 
As I stated previously, this is more than adequate training. The only feeling I had yesterday was a sense of 
inadequacy in that because I have not been invol\red in a "shooting" incident, wiIl I be qualified to debrief a 
fellow officer. I will lean on the relative feelings and emotional support that I can offer in support of the 
affected officers. Peter - I thoroughly enjoyed your teaching techniques. 
Peter serves as an excellent role model to show officers how to break through the denial process to reveal 
feelings and to address p e r ~ o ~ l  flows or characteristics. A few of the statistics that he quoted seem extreme 
and may need corroboration from independent sources. 
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0 

0 

Instructor quality. especially in the application of personal eiqerience to communicate vital points. is the 
greatest asset. No low points. 
Makes you think about a lot of your tough subjects. 
Best respect shoun the students for their selection for the program. The dorms could be upgraded for comfort. 
A great instructor who should continue. 
Excellent material and presentation. I am very impressed with material the way it was presented and 
especially the instruction. 
A little more einphasis on the joys of policing - some officers already have too much of the "woe is me'' 
attitude. Lighten up a little; law enforcement is our choice not our sentence. 
Veq effective, powerful presentation and significant us of self-disclosure. It would be very helpful if 
participants could be given access to meals on site. 
Prem good class 

J 
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